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PSC No
Dept 
No. Dept Name


Approval
Type


Contract
Amount Description of Work Duration


PROPOSED PERSONAL SERVICES CONTRACTS - Regular


POSTING FOR
3/19/2012


4095-11/12 Airport Commission Regular $150,000 Perform an airport economic impact study to quantify SFO’s current economic impact to the local and state 
economy.  The study will quantify the direct, indirect, and induced impacts associated with the SFO’s 
operations as related to economic activity, earnings and jobs at SFO and businesses directly related to the 
Airport.  The standard industry practice is to seek outside expertise because of the objectivity and credibility 
it provides to the results of the study.


27


3/20/2012 12/31/2013


4096-11/12 Airport Commission Regular $180,000 Provide an independent assessment and recommendation on measures to improve the shared-ride system at 
SFO. The consultant will interview current permittees and airline passengers; provide an in-depth diagnostic 
study of existing program; study best practices from intermodal hubs nationwide; identify key area of 
opportunities to improve shared-ride distribution; and determine optimal number and size of van companies 
to service SFO.


27


4/1/2012 3/31/2013


4097-11/12 Airport Commission Regular $500,000 The consultant will analyze the Airport Signage systems, environment, and program as well as provide an 
overall assessment and recommendations for signage. In addition, the consultant will survey passengers, 
identify the top five (5) problem areas and provide analysis and recommendations on how these issues 
should be solved. In order to be able to adequately assess and make recommendations on signage and 
wayfinding, the consultant must have an expert technical understanding of signage philosophies and systems 
within a large hub airport setting that integrates multiple terminals, floor levels, concession areas, ground 
transportation and parking structures. The Airport staff does not have the expertise of knowing what is 
taking place in other airports, and needs the assistance of a consultant expert.


27


3/15/2012 6/30/2015


4098-11/12 Airport Commission Regular $90,000,000 This request is for design-build services, separate from the Master Architect services approved under PSC 
#4034-10/11.  The Airport’s design consultant, approved under PSC #4034-10/11, will prepare bridging 
documents for the design-build request for proposal.  The selected design-build contractor will prepare the 
final design, as the Engineer of Record.


27


3/1/2012 3/1/2015


4099-11/12 Dept.of Technology Regular $860,000 This contract will consist of services for captioned text added to video for the City's Board of Supervisors' 
meetings, Mayor's press conferences, 14 City commissions video tape, and cablecast by the San Francisco 
Government Television (SFGovTV) on cable channels 26 and 78. Closed caption text will also be added to 
the original programs produces by SFGovTV for City departments.


75


4/1/2012 6/30/2015


4100-11/12 Municipal Transportation Agency Regular $175,000 This is a pilot program to integrate Clipper Card as an optional source of payment at San Francisco 
Municipal Transportation (SFMTA) parking garages. The contractor will provide Clipper Card equipment, 
technical support, installation, computer software, and operational upgrades on existing Parking Access and 
Revenue Control System (PARCS) in SFMTA off-street parking facilities. The contract includes warranties 
for the system.


35


4/1/2012 3/31/2014
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Approval
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Amount Description of Work Duration


PROPOSED PERSONAL SERVICES CONTRACTS - Regular


POSTING FOR
3/19/2012


4101-11/12 Business, Economic Development Regular $175,000 Purchase of subscriptions to resume/job posting parsing system to process resumes and job descriptions and 
identify/extract data points, and translate information into easy to import format for use in other job 
matching systems, relying primarigy on context rather than fixed rules to best parse unstructured fields like 
work history. Required/possessed skills are rolled-up into a standardized, hierarchical, and customizable 
dictionary that also includes context, duration, and recentness of use for each skill. Purchase of subscription 
to a web-based, interactive and report-generating applications to give users real-time access to a 
comprehensive database of jobs data. System should provide a variety of reports and filters to track employer 
hiring activity by industry, occupations, education, and skills. Development and deployment of online 
calendar and scneduling application that will be used by City staff as well as contracted community based 
organizations to promote workshops and other public offerings of the City's workforce system. Calendar and 
scheduling application must be integrated into existing website, able to maintain records of rsvp's send email 
confirmations, and display upcoming events using filters so that users can show all events or just those 
associates with specific grants, programs, etc.


21


3/20/2012 12/31/2012


Total Amount - Regular: $92,040,000
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DeptNoPSC No Dept Description
Modified 
Amount Description of WorkApproval Type


PROPOSED PERSONAL SERVICES CONTRACTS


POSTING FOR


MODIFICATION TO INCREASE CONTRACT AMOUNT/DURATION


3/19/2012


Cumulative
Total Start Date End Date


Business, Economic Development3048-10/11 $135,000 The City contracted this service last year and launched a pilot to use the 
service as described herein with great success and would like to continue this 
relationship another year. Purchase subscription to database program with 
web interface to administer non-construction First Source Hiring program and 
facilitate hiring of candidates case managed by the City's network of One-Stop 
Career Centers. The program will allow case managers to efficiently screen, 
match, and refer appropriate candidates to job openings using a proprietary 
skill matching feature. It will facilitate the sharing of open positions to ensure 
workers are placed quickly, allow businesses to more effectively comply with 
the City's First Sources Hiring requirements and allow tracking of compliance 
of non-construction contractors bound by First Source (Muncipal Code 
Chapter 83).


21 Regular $184,900 2/7/2011 6/30/2013


Airport Commission4023-98/99 $800,000 Bond trustee services include payment of principal and interest to 
bondholders, maintenance of books of registration for bonds, compliance with 
all tax laws, provision of notices to bondholders, investment of reserve funds, 
reporting of investment yields, and assistance on other bond matters and other 
financial instruments.  As the size and complexity of the Airport’s capital 
finance structure grows, trustee-related transactions have become more 
complex and more frequent, especially due to the issuance of variable rate 
debt.  This modification reflects the additional services anticipated for the 
next five years


27 Regular $2,560,000 11/9/1991 3/31/2017


Airport Commission4041-10/11 $415,000 This is a service modification to the Airport's SAFE system that allows 
communications between SFO's multiple security and credentialing systems. 
This modification adds required software maintenance and licensing fees to 
the avove software service.


27 Regular $640,000 11/1/2010 6/30/2014


Airport Commission4098-04/05 $0 Parking Access Control System (PARCS) at Domestic Garage, IT Garage “A”, 
IT Garage “G”, Lot C, Lot D, Garage and Lot DD, and Westfield Garage.  A 
new PARCS system will be designed, manufactured, installed, and maintained 
to replace the existing parking control system.  There have been delays in 
implementation and acceptance of this system.  The 3-year maintenance was 
part of the original contract however since the system was only recently 
accepted there have been delays in beginning the maintenance phase of this 
contract.


27 Regular $7,200,000 7/1/2005 12/31/2014
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PROPOSED PERSONAL SERVICES CONTRACTS


POSTING FOR


MODIFICATION TO INCREASE CONTRACT AMOUNT/DURATION


3/19/2012


Cumulative
Total Start Date End Date


Municipal Transportation Agency4001-09/10 $1,050,000 To provide on-site back strengthening, employee exercies, education and 
wellness program services for the SFMTA employees. Continuing the existing 
employee fitness program at the Presidio division, Cable Car division, and the 
mobile exercise component at the remaining five transit operation divisions 
and at the SFMTA's headquarter - One South Van Ness Ave. where the 
programs are addressing health and wellness issues especially related to 
administrative/ office positions. This program will be expanded to the Metro 
East site during the contract extension period.


35 Regular $1,400,000 6/30/2009 6/30/2013


Police4109-08/09 $800,000 ICAD is a proprietary software system used to run the Police Message Switch 
and modules in its Legacy systems that interface with that Message Switch. 
The contractor makes as-needed modifications. Both the message switch and 
the legacy systems are being phased out of the Police Department and will be 
replaced by modern applications administered by Police Department 
employees.


38 Regular $1,235,000 3/2/2009 3/1/2015


Sum of  Modified Amounts: $3,200,000


Page 2 of 2CCSF: DHR PCSCP Posting Posting Date:  March 02, 2012 









