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PSC No
Dept 
No. Dept Name


Approval
Type


Contract
Amount Description of Work Duration


PROPOSED PERSONAL SERVICES CONTRACTS - Regular


POSTING FOR
6/18/2012


4133-11/12 Airport Commission Regular $18,000,000 Maintenance and support for the operation of integrated electronic and computer systems used by all of the 
Airport tenant airlines and the Airport Commission staff.  The cost of maintaining the equipment and 
software is shared by the Airlines and the Airport Commission.  In 2007, the Civil Service Commission 
approved PSC 4034-05/06 for the maintenance of the Common Use Terminal Equipment Maintenance for 
the International Terminal; however, the new Terminal 2 and consolidation of systems in Terminal 1 and 3 
have increased the scope of the maintenance and support.  The work under this request includes maintenance 
and support of the Integrated Electronic Systems, Network Monitoring and Help Desk Services; and as-
needed Patron Assistance.


The Integrated Electronic Systems include: proprietary systems for flight information, Common Use 
Passenger Processing, and Common Use Self Service Kiosks.  Network Monitoring and Help Desk Services 
provided outside of normal airport business hours, 365 days per year.  Patron Assistance is a service to 
patrons with special needs from the main terminal complex to outlying facilities, including rental car and 
long term parking, which is not provided for by the Airlines.


27


7/1/2012 12/31/2022


4134-11/12 Children & Families Commission Regular $70,000 The audit will provide opinions as to whether the Commission's basic financial statements are fairly 
presented, in all materials respects, in conformity with the accounting principles generally accepted in the 
United States of America (GAAP), and certain laws and regulations under the Children and Families 
Program, issued by the State Controllers Office. The audit will include testing of accounting records of the 
Commission and an evaluation of the Commission's compliance with the following requirements: contracting 
and procurement, administrative costs, conflicts of interest, County ordinance, long-range financial plans, 
financial conditions of the Commission, program evaluation, salaries and benefits policies. The auditor will 
also prepare the fiscal portion of the annual report.


64


8/1/2012 12/31/2016


4135-11/12 Emergency Management Regular $200,000 The contractor will manage, organize, and administer regional catastrophic planning, training, and exercise 
efforts in the Bay Area as established by the bay Area UASI Approval Authority, through benchmarking, 
capabilities assessment and a series of public outreach.


77


7/1/2012 4/30/2014


4136-11/12 Environment Regular $59,190 Administer the California Green Business Network's online Green Business database, including everyday 
database management, web based and in person trainings and support for new users of online database, 
customer service to all coordinator users, and oversight of bug fixes and necessary updates to the system.


22


5/1/2012 12/31/2012


4137-11/12 Municipal Transportation Agency Regular $120,000 The Contractor will provide professional consulting services to the San Francisco Municipal Transportation 
Agency (SFMTA) to assist the SFMTA in developing, preparing, and updating Indirect Cost Allocations 
Plans based on the Federal Office of Management and Budget (OMB) 2 CFR Part 225 - Cost Principles for 
State, Local and Indian Tribal Governments (OMB A-87).


35


7/1/2012 9/30/2017
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PSC No
Dept 
No. Dept Name


Approval
Type


Contract
Amount Description of Work Duration


PROPOSED PERSONAL SERVICES CONTRACTS - Regular


POSTING FOR
6/18/2012


4138-11/12 City Planning Regular $1,100,000 Transportation Impact Study (TIS) and a citywide programmatic Environmental Impact Report (EIR) for the 
Transportation Sustainability Program (TSP) consisting of two interrelated policy initiatives by the City and 
County of San Francisco. This initiative concerns a funding program for addressing the citywide 
transportation system performance impacts of additional housing and jobs generated by new development. 
The City would fund these improvements by adopting the proposed Transportation Sustainability Fee (TSF), 
a new development fee based on motorized trips.


29


6/22/2012 12/31/2014


4139-11/12 Public Utilities Commission Regular $600,000 The consultant would prepare CEQA documents in conjunction with the San Francisco Planning 
Department, assist the SFPUC in environmental permit preparation and acquisition (if necessary), develop 
any necessary background reports in support of the above, and provide environmental expertise as necessary 
during the various project phases for the Auxiliary Water Supply System (AWSS) program.


40


7/31/2012 7/30/2016


4140-11/12 Public Utilities Commission Regular $1,500,000 The proposed work consists of designing and building a microwave radio communications system from 
Moccasin to Calaveras Substation.


40


9/1/2013 9/30/2015


4141-11/12 Public Utilities Commission Regular $8,000,000 Provide the back office services necessary to operate the City’s Community Choice Aggregation (CCA) 
program. In the context of CCA, back office services include comprehensive customer care, account 
management and data services for the program. This allows for the tracking of participating customers, 
recording electric usage and billings via electronic data exchange with PG&E, and managing a customer care 
call center.


40


7/1/2012 2/1/2017


Total Amount - Regular: $29,649,190
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DeptNoPSC No Dept Description
Modified 
Amount Description of WorkApproval Type


PROPOSED PERSONAL SERVICES CONTRACTS


POSTING FOR


MODIFICATION TO INCREASE CONTRACT AMOUNT/DURATION


6/18/2012


Cumulative
Total Start Date End Date


Airport Commission4098-10/11 $10,200,000 Early in the planning for the SFO RSA Program (“the Program”), staff 
underestimated the work and believed the work required by the Program could 
be accomplished with minimal outside assistance.  Now that the 
environmental assessment process is completed and the project became better 
defined and Federal Aviation Administration’s (FAA) has added additional 
tasks to the Program, staff recognizes that the demands have increased not 
only in the amount of work required, but also in its complexity.  The Airport 
is seeking increased technical expertise and support from the consultants to 
complete the design and increase construction management support services 
of the Program to support the Airport staff.  Essentially, four events have 
occurred since staff initially organized how it would manage the Program. 
Those events are that the FAA was unable to provide the design for required 
navigational systems, the FAA began to require additional reports from SFO 
as a result of recent audits, the FAA added a runway status light system and a 
runway template action plan to the Program, and final environmental 
documents for implementation of the Program at SFO identified additional 
concerns that the Airport will have to address during construction.  The work 
includes specialty design and inspection pertaining to the FAA navigational-
aids systems, runway design and construction specific to the Program, project 
financial analyses, and development of a master project schedule.


27 Regular $13,000,000 4/18/2011 6/30/2016


Public Utilities Commission3103-09/10 $73,500 The SFPUC provides a subsidy for SFPUC residential retail customer to 
purchase a laundry-to-landscape “kit” that includes the basic parts involved in 
setting up such a system. The SFPUC subsidizes up to $100 towards the cost 
of the kits to those SFPUC residential customers in San Francisco who agree 
to be part of a laundry to landscape pilot study and participate in a mandatory 
workshop. The program also provides educational workshops. Participating 
customers agree to have SFPUC water conservation inspectors and potentially 
DBI audit their planned and installed systems. This program is structured 
similar to the rain barrel harvest program in which qualifying customers 
purchase the kit from an approved vendor and the SFPUC reimburses the 
vendor, also hosts workshops and provides an instructor to train participants 
on how to use the kits.This modification will allow the SFPUC to continue the 
program, conduct additional marketing, secure more participants, and gather 
more data on how residential L2L systems affect customer water use, 
landscaping and irrigation practices.


40 Regular $98,000 7/30/2010 7/31/2015


Sum of  Modified Amounts: $10,273,500
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