City and County of San Francisco ' Department of Hnman Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: Decemberb, 2012

DEPARTMENT NAME:  Department of Technology . DEPARTMENT NUMBER 75

TYPE OF APPROVAL: | | EXPEDITED I | REGULAR (OMIT POSTING )
CONTINUING [ ] annuAL
TYPE OF REQUEST: ' :

INITIALREQUEST [ ¥ [MODIFICATION (PSC# 4038-11112 )
TYPE OF SERVICE:  Digital Audio/Video Equipment, Installation and Sysfem Upgrade-Phase |}
FUNDING SOURCE:  Cable Franchise Granf Funds

Original Amount:  $456,487.00 PSC Duration: 9/19/2011-9/30/2012

Modification #1 $ 61,558.00 PSC Duration: 9/30/12-9/30/2013

Modification #2 $2,000,000.00 PSC Duration: 264485730748 Ne [Mavide [/
Total Amount $2,518,045.00 Total PSC Duration: ¥/192011-9/30/13

1. DESCRIPTION OF WORK .

A. Concise description of proposed work: _
Phase If of SFGovTV's Digital Upgrade will continue SFGovTV's plans for transitioning to an all digital HD SDI and G3
capable system by adding a controf room and replacing the analog signal sources located in City Hall meefing rooms.

B. Explain why this service is necessary and the consequences of denial:
The Digital upgrade for SFGovTV was planned in two phases. This request for Phase I must be completed fo replace aging
equipment that are likely to malfunction to reduce labor costs by Improving operational efficiency and enhanced and expand
delivery of public information through both the internet and television technology. ’

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number): ‘
Phase | was completed by a vendor who was awarded the contiact after an RFP process. '

D. Will the contract(s) be renewed: Yes.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as approptiate (refer to
instructions for specific procedures): .

Local 21 - ]
415 864 2166 ~r S 1l 2013 i/
Union Name Date ! _ '
Union Name Signature of person mailing/faxing form Date
RFP sentto , on
Union Name Date Signature

......................................................................
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| FOR DEPARTMENT OF HUMAN RESOURCES USE
pSCH LDBY- |1]19- o))
STAFF ANALYSIS/RECOMMENDATION: WWW{ i Hiz )iz

CIVIE, SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)
IR OM



City and County of San Francisce Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise!
The skilf set requirad to install and infegrate and frouble shool the digital audio and video system is highly specialized and
is specific to the fype of eguipment usad fo run a cable television channel. Similar systems do nof exist in any other city
facilifies., The manufacturer requires that all work must be perforimed by frained and cerdified audio and video installers
and endgineers.

B.  Which, if any, civil service class normaily performs this work?

None,

C.  Will contiactor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No, '

4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
The skills required are so specialized and are appiied only {o specific products and manufacturers. The equipment is
unique o highly specialized integrated audio/video/remote controf systems.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain,
No, the work is specialized and the need is temporary for this profect only.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

No

b b

B. Wili the contractor train City and County employees?
»  Describe the training and indicate approximate number of hours,
+ Indicate occupational type of City and County employees fo receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or comumission determined that contracting is the most effective way
to provide this service? '

F. Wil the proposed work be completed by a contractor that has a current personal services | v |
contract with your departinent? Yes, this wilt be completed by Diversified Systems.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: ' /

S OO0 Dis
L b b

: - ot A LA 4
Wof Depﬁhﬁéﬁﬁﬁersﬂmi S’ewiée\g_gontract doordinator /
Kendall Gary 415 581 4066
Print or Type Name Teiephone Number

One South Van Ness Ave., 2" Floor
San Francisco, CA 94103
Address

PSC FORM | (5/96)
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30-Day Waiver and Union Notification(s)
¢ Local 21

OLE Y



Dang, Leorah

From: Ging Louie <glouie@ifpte2l.org>
Sent: Wednesday, February 06, 2013 4:21 PM
To: Gines, Jolie
Ce: . Gary, Kendall; Lewis, Brent; Isen, Richard; DHR-PSCCoordinator, DHR
Subject: . RE: Urgent: Requesting 30-Day Waiver re DT Mod2 PSC#4038-1112

Local 21 is granting DT’s request to waive the 30-day review period.

s s oRok ol ks ok Bk ki R sk ok ok ek ke sk s ok sieoleoleofehsk ok ol dok

Ging M. Louie

Union Representative/Organizer
IFPTE Local 21

1182 Market Strest, Suite 425
Sain Francisco, CA 94102
415.864.2100, x132 (phone)
416.864.2166 (fax)
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Dang, Leorah
From:

Sent:

To:

Subject:

dhr-psccoordinater@sfgov.org 7

Wednesday, January 16, 2013 1:35 PM

LZ1PSCReview@ifpte2l.org; Gines, Jolie; Gary, Kendall; DHR-PSCCoordinator, DHR; Isen,
Richard

Receipt of Notice for new PCS over $50K PSC # 16290 - 12/13

RECEIPT for Union Notification for new PSC over $50k

The GENERAL SERVICES AGENCY - TECHNOLOGY -- TIS has submitted a request for a Personal Services Contract {(PSC) for
$2,000,000 for services for the period
02/05/2013 — 06/30/2014. Questions about the services should be directed to the Department directly.

Select the link below and after logging into the system, verify receipt and follow the links to view the information:

http://apps.sfeov.org/dhrdrupal/node/195

Email sent to the following addresses: L21PSCReview@ifpte21.org

Oy




Prior DHR Approved — Original
PSC #4038-11/12
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k PRRSONAL SERVICES CONTRACT SUMMARY
DATE: _8/30/2041 B
" DEPARTMENT NAME:  Department of Technology

JEPARTMENT NUMBER: 75

'TYPEOF APPROVAL: || EXPEDITED o REGULAR  (OMITPOSTING __).
B | [ ] conTNUING C [ ]awuaL
 TYPE OF REQUEST: | o . -

INITIAL REQUEST [ ] MODIFICATION

TYPE OF SERVICE: - Digital Audio/Video Equipment, Installation and Systern Upgrade — Phase T__

FUNDING SOURCE: Cable Franchise Grant Funds

PSC AMOUNT:  Estimaic: $1,433,06930 PSC DURATION:  9/19/2011 to 9/30/2012
o (976,582.00) Equipment o ST
$456,487.00 (Labor)

1. .DESCRIPTION OF WORK

A. Concise description of propose
operate in tanden with the old analog system.
new control rooms located in SFGovIV's produc

d work: Phase I of this project will create a new digital video infrastructure that will
Phase I inchides equipment installation, integration and commissioning of twe
tion facility in room 92 of City Hall. The new control rooms will be )
equipped with new digital audio and video equipment. Phase I also includes the installation of a new digital video roufing
switcher, a new Master Control center, video server, automarion and the relocation of equipment currently located in room 92
to room 93. The source signals from the City Hall hearing rooms will not be replaced at this time, so the system installed
during Phase I includes several analog/digital convertars fo bridge the oid and new equipment. :

B. Explain why this service is necessary and the consequences of denial: The mamifacturer of the current master - -
rovides any replacement parts for it, This video server system stores

‘ éb_fm'al video server no longér supporis the systei orp : _
‘and plays back all of the video content on SF GovTV and SFGovI'V2, which provide LIVE video coverage fo the Board of
der fo deliver reliable video services to both

Supervisors and 14 City Commissions. We nust wpgrade fo a.digital system in or :
ielevision channels. If this upgrade is not completed, there is a very high chance of a failure with the video server since it now

obsolete. If this system fails, we will no longer be able to run two 24/7 cable chaimels. : .
C.. Explain how this service has been provided in the past (if this service was previously approved by the Civil-Service
Commission, indicate most recent personal services contract approval number): Available spare used equipment has been

 purchased in the past on the open market,
D. - Will the confract(s) be renewed? No.

4 UNIONNOTIFICATION: Copy of this summary is to be sent to employee organizations as épprépriate (refef to .

 instructions for specific procedure). } _
IFPTE Local 21 - ' PE e > Hee) il

1' Union Name : StenbinrebE Persoil mailing/faxing form -~ Datef, -
Theatrical Stage Employees® — ' T o
Local A . ool
Union Name . 7 Signhture ofpeNermmailing/faxing form - Date ¥ |

RFP sentto: . ' ‘ On : B : B

. Union Name ' Date - ‘ : Signaturs -

?\'5‘{*%****ft*:’r****v’c**-k-:{r****'k**?{*******#*********a’éff*****-}c****#ﬂ‘c**-Jr:’c'!r-.’r*-k***********************#*

- FOR DEPARTMENT OF HUMAN RESOURCES USE o
pscE  H40RR-Wl2 o : ' - - ‘ S
' AU $6.201

STAFF ANALYSIS/RECOMMENDATION: o :
CIVIL SERVICE COMMISSION ACTION: | S S

PSC FORM 1 (9/96)
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3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise; The skill set requived to install and integrate and troubleshoot the drgrm? audio

and video system is highly specialized and is specific to the fype of egugymem‘ used torun a cable television channel. Stnilar
systems do not exist in any other Ciy fac:hnes The mamyfacturer Fequires that all work must be performed by trained and
certified audio and video installers and engineers. The programming for the robotic remote camera control system by
Telemetiics, Inc. also requires installers certification by the manufacturer. In the case of this parficular installation also
‘ Fmowledge of obsolefe equipment is required fo integrate the new drglml egwpmenr with components of the existing analog

system that are not being repiacea’ in Phase 1.

B. Which, 1f any, cml service class nonnally performs th.ts work? Due to z‘he highly Specy“ e skills for msrallanon and
ml‘egf ation of the various video systems. video roufer, video switchers, video servers, master control aufomation, qudio
mivers, robotic camera control systent and certifications that are required for various componenis of the avdio, video and
remote control systems, there is not a civil service cfassg” cation capable of performing this fupe of work.

C. ' Will contractor provide facilities and/or eqmpmant not currently possessed by the City? 1fyes, explam No
4, WHY CLASSIFIED CIVIL SERVIGE CANNOT PERFORM :

A. Exzplain why civil service classes are not applicable: Hxisting Civil Service classes do not have the lﬁghly specialized
audio/video equipment installation. and engineering sk:ll sets that are reqmred for mtegf'afron and commissioning the specific

" digital video equipment needed,

. B. Would it be practical to adopi: a new civil service class o perform this wurk? Explam
No. The skills required are so specialized and are apphed only fo specific products and maps, facturers. T) he eqmpmenf is -
unigue to highly specialized integrated qudio/videoly emafe comirol systems. :

: ADDITIONAL INFORMATION (if "yes," attach :?xPIapatmn) : _ Yas
- A, Will the coniractor directly éupervisé City and County smployess? : L1

i EI%‘_

B. ‘Wil the contractor train City and County employees? :
o Describe the training and indicate approximate number of hours,
0per -ational level traiming approximated at 72 hours of training.” Employees will then rake addu‘ranaﬁ'
classes offered by the manufacturer to provide much greater depth of knowledge of overall systents.
e Indicdte occupational type of City and County employees to receive training (e g clerks, cml
engineers, ctc.) and approximate nuimbers to be trained.
As needed 1766 ~ Media Production Technician, 1767 — Media Pro grammmg Specmh.s'f 1768 -

Media Production Supemrmor '
D. Are there federal or state grant requirements regardmg the uge of coniractnal servmes?

L] L

E. Hasa board or conunission determined that contracung isthe most effective way
to provzde this service?

F. W111 the proposed work be completed by a cantractor that has a current personal ' D _
services contract with your department? : _ S s

DEPARTMENT. HEAD: f /{3‘ 0 //g Y

" (_‘/Srﬁ'nﬁ/of ymental Persodal Services Contract Coordinator

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

KendalilGary .= C . 415-581-4066
Print or Type Name _ ' Talephone Number

One South Van Ness Avenue, 2Znd Floor
' San Francisco, CA 94103
Address

PSC FORM 1.(9/96)
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 Subject:

. Boykin, Kahlil

-To: o L21PSC Review -
RE: PSC Summary Rewew for 'SFGovTV D:grtal Vldeo Upgrade Pro;ect Phase I'

Thanks,

Kahlil Boykin <email to:kahlil. bovkm@sfqgv org>
Principal Administrative Analyst ™ - :

Departrnent of Technology|City & County of San Francisco
One South Van Ness Ave, 2nd Floor #2438]S.F., CA. 94103
Office: 415-581-7125|Fax; 415-581-3970 '
"’We cannot darect the wmd but we can adjust our sails"

' From L21PSC Rewew f mallto L21PSCRevrew@|fpte21 orCH
Sent: Thursday, July 21, 2011 10:59 AM ,
" Te: Boykin, Kahlil s

Ccr Joe Brenner
Subject: RE: PSC Summary Review for 'SFGOVTV Digital Vldeo Upgrade Pro;ect F'hese T

Local 21 recewed your PSC. We will expedite our review and let you know in two weeks.

. From: Beykm Kahiil [kahiil. boykln@sfgov org]
—Sent: Wednesday,, July 20, 2011 3:23 PM
.. Jo: fx@locall6.ofg; L21PSC Review
Cc: Pam Covington; atonnison@ifpte21.orq: Maxwell, Sheila
" Subject: PSC Summary Review for 'SFGovTY Dlglta]“VldED Upgrade Project - Phase '

Helie' )

) Thisisa notice of intent to subm:t a PSC Approval request for the ‘SFGovTV Dlgltal Video Upgrade Pro;ect - Phase P
Copy of Draft RFP. Attached

Tianks,

Kahlil Boykin ‘<email to:kahlil.boykin@sfaov.org>

Principal Administrative Analyst

Department of Technology|City & County of San Francisco

. One South Van Ness Ave, 2nd Floor #2438]5.F., CA. 54103
‘Office: 415-581-7125|Fax: 415-581-3970

M¥e cannot direct the wind - but we can adjust our sails"

Pres



Boykin, Kahlil

To: : FX Crowlay
Subjact:

Thanks,

Kahlil Boykin <email to:kahlil.bovkin@sfgov.org>

Principal Administrativa Analyst :

Department of Technology|City & Ceunty of San Francisco
One South Van-Ness Ave, 2nd Floor #2438|S.F,, CA. 54103

* Office: 415-581-7125[Fax: 415-581-3970

' “We cannot direct the wind - but we can-adjust our sails”

From: FX Crowley [mailto:fx@local16.0rg]
Sent: Wednesday, July 20; 2011 3: 31 PM

To: Boykin; Kahlij . '
Subject: RE: PSC Summary Review for 'SFGovTV Dagltal VidEG Upgrade Project Phase I

Thanks.... Fraternally, FX

A e A e it T T et AT e b A S s eI dp s e sy ey

From Boykm, Kahill Lmalito kahh! bovkm@sfqov orq'l
Sent: Wednesday, July 20, 2011 3:24 PM
To: FX Crowley; L21PSCReview@ifote21.0rg
. et poovington@ifpte2i.org: atonniscn@ifote? 1. org;. Maxwell, Sheﬂa '
' Suhject. PSC Summan/ Review for 'SFGovTV Digital Video Upgrade Pro;ect Phase I

Heallo: .

This Is a notice of intent to submit 3 PSC Approval request for the 'S‘:GOVTV Dlgitai Video U
Copy of Draft RFP Attached ‘ : &

Thanks,

* Kaniil Boykm <email torkahlil.bovkin@sfaov.org>

Principal Administrative Analyst
Pepartment of Technology}City & County of San Franczsco i
One South Van Ness Ave, 2nd Floor #2438]5.F,, CA. 94103
Office: 415-581-7125|Fax: 415-581-3570 ‘
"We cannot dirsct the wmd but we can adjust our saﬂs"

.
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Contract Agreement — First Amendment
August 31, 2012

City and County of San Francisco
And
DSI Video Systems, LL.C DBA Diversified Systems

PSC #4038-11/12

D



City and County of San Francisco
Office of Contract Administration
Purchasing Divisien

First Amendment

THIS AMENDMENT (this “Amendment”) is:made as of August 31, 2012, in San
Francisco, California, by and between DSI Video-Systems, LLC dba Diversified Systems
(“Coritractor”), and the City and County of San Francisco, a municipal corporation (“City™),
acting by and through its Directorof the Office of Contract Administration.

RECITALS
WHEREAS, City and Contractor have entered into the-Agreement (as-defined below); and
WHEREAS, City-and Contractor desire to modify the Agreement on the ferms and conditions set
forth heiin to extend the performance period to reflect equipment and scopé of work changes,
iticrease the contract amount, and update standard contractual clauses;

NOW, THEREFORE, €ontractor and the City agree as follows:
1. Definitions. The following definitions shall apply to this Amendment:

a. Agreement. The term “Agreement” shall mean the Agreement dated March 30, 2012
between Contractor and City.

b, Other Terms. Terms.used and not defined in this. Amendment shall have the
meanings assigned to such terrs m the Agreement.

2. Modifications te the Agreement. The Agreementis hereby modified as follows:
a. Seetion?2. Section 2 Term of the Agreement of the Agreement currently reads as
follows:

Subject to Section 1, the term of this Agreement:shall be from March 30, 2012 to
September 30, 2012. In-addition, the City shall have one option to extend the term for a period of
one year, which the City may exercise:in its.sole, absolufe discretion. |

Such: section ishereby amended in its entirety to read-as follows:

3 Term of the Agreement. Subject to Section T, theterm of this Agreement shall be from
Mearch30, 2617 to September 30,2013,

b. Section:5. Section 5 Compensation of the Agreement currently reads:as follows:

Compensation.shall be made in-accordance with-the payment milestones for the work
performed and identified in Appendix B, as set forth in Section 4 of this. Agréement, that the City
Project Manager, of Designee, in his or herisole reasonable discretion, coficludes lias been
performed. Tnno event shall the amount of this Agreement exeeed One Million Two Hundred
One Thousand Twe Hundred Thirty Three Dollars ($1,201,233). The breakdown of costs
associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached
hereto and incotporated by reference as though fully set forth herein, No charges shall be

[P530 (7-hi) 1 0f3 8312013 |
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incurred under this Agreement nor shall any payments become due to Contractor until reports,
services, as more particularly described in the Scope of Work and required vnder this
Agreement, are received ffom Confractor and approved by the City Project Manager or Designee
as being in accordance with this Agreement. City may withhold payment to Contractor in any
instance in which Contractor has failed or refused to satisfy any material obligation provided for
under this Agreement. In no event shall City be liable for interest ot late charges for any late
payments. :

The Controller is not authorized to pay invoices submitted by Contractor prior to
Contractor’s submission of HRC Progress Payment Form. If Progress Payment Form is not
submitted with Contractor’s invoice, the Controlter will notify the department, the Director of
HRC and Contractor of the omission. If Contractor’s failure to provide HRC Progress Payment
Form 18 not explained to the Controller’s satisfaction, the Controller will withhold 20% of the
payment due pursuant to that invoice until HRC Progress Payment Form is provided. Following
City’s payment of an invoice, Contractor has ten days to file an affidavit using HRC Payment
Affidavit venifying that all subcontractors have been paid and specifying the amount.

Such section is hereby amended in its entirety to read as follows:

5. Compensation. Compensation shall be made in accordance with the payment milestones
for the work performed and identified in Appendix B, as set forth in Section 4 of this Agrecment,
that the City Project Manager, or Designee, in his or her sole reasonable discretion, concludes
has been performed. In ro event shall the amount of this Agreement exceed One Mition Two
Hundred Sixty Two Thousand Seven Hundred Ninety One Dollars ($1,262,791), The breakdown
of costs associated with this Agreement appears in Appendix B, “Calcuiation of Charges,”
attached hereto and incorporated by reference as though fully set forth herein, No charges shall
be incurred under this Agreement nor shall any payments become due to Contractor until reports,
services, as mote patticularly described in the Scope of Work and required under this

~ Agreement, are received from Contractor and approved by the City Project Manager or Designee
as being in accordance with this Agreement. City may withhold payment to Confractor in any
instance in which Contractor has failed or refused to satisfy any material obligation provided for
under this Agreement. In no event shall City be liable for interest or late charges for any late
payments. '

The Controller is not authorized to pay invoices submitied by Contractor prior to
Contractor’s submission of HRC Progress Payment Form. If Progress Payment Form is not
submitted with Contractor’s invoice, the Controller will notify the department, the Director of
HRC and Contractor of the omission. If Contractor’s failure to provide HRC Progress Payment
Form is not explained to the Controller’s satisfaction, the Contreller will witkhold 20% of the
payment due pursuant to that invoice wntil FIRC Progress Payment Form is provided. Following
City's payment of an invoice, Contractor has ten days to file an affidavit using HRC Payment
Affidavit verifying that all subconiractors have been paid and specifying the amount,

e.  Appendix B. The attached Appendix B, “Department of Technology SFGovTV

Equipment List Net5” (nine pages), dated August 31, 2012 is hereby incorporated into the
Original Agreement. , '

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and
after August 31, 2012. ‘

4.  TLegal Kffeet. Except as expressly modified by this Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.

[P-550 (7-11) 2 0f3 8-31-2012 |
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- IN WITNESS WHEREOF, Contractor and City have executed this Amendment-asiof the-date
_ first referenced above.

CITY . CONTRACTOR
Recommended by: DSI Video Systems, LLC DBA
: Diversified Systems
Jon Wﬂﬁf s whb‘(p
Agting Chief Information Officer Duane Yoslov e s (B i STV
Directer, Department.of Technology Senior Vice President B rectn~ ovﬁdﬂm@ﬂg
City and County of San Francisco 3275 Edward Avenue '
SantaClara, CA93054
Appfoved-;;as to Form: S City vendor number; 87193
~Dennis J. Herrera |
City Attorney
e [Vl

Ma:rﬁan{a) Gut]enez

Deputy City Attorney
Approved:

o
f%f(p“/% /)‘Br’{»? '"'“ w

Jaci Fong
Director of the OQffice of Contract
Administration, and Purchaser

TP-550 (7-11) ] Y B 8312012 |

CLLy



0%

as

2 00T e g

PN




Appendix B
Calcunlation of Charges

August 31, 2012
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ACORD,  CERTIFICATE OF LIABILITY INSURANCE e

08/10/2012
THiS CERTIFICATE 1S ISSUED AS A MATIER OF INFORMATION DNLY AND CORFER

RIGHTS UPON THE CERTIF!CATE HOLDER. THIS:
CERTIFICATE DOESMOT AFFIRMATIVELY OR NEGATIVELY. AMEND; EXTEN ERTHE GOVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING TNSURER(S), AUTHORIZED
s REPRESENTATNE OR PRODUCER; AND THE CERTIFICATE HOLDER.

Tha cartificata nolder i an-ADDI IONAL INSURED, the pollny(ies) must ne ar;demad. If SUBROGATION 15 WASYED, susiset to:
‘of the poficy, certain poticles may requlve an endorsement. & Stateriant on Hhis:certificate does not confer rights to the
iawof such endersément{s):

certiﬁcate, oidé:

FRODUCER : W . . . .
Denald F. laPérnia. Associates, Ine. ‘ ?“5“,?& Eiyy (732)574-8000 . li%%.n_hlé [72235 748001
P.0. Box 1868 £y

o ADpREaET - e o
Ceanford, RJ-07016 ! .. INSURER(S) AFFORDIG COVERAGE i meIc#
' _Hartf'ord Insurance Group o
Hartford Castialty Insurance Co | 29424
Twin ity Fire Insurance Cos 28458

Lloyd's of London(DVUA)

msuren DSI Video Systems LLC

363 Market Street
.K_an"i.'iwq e, NI 97032

COVERAGES; REVISION NUMBER .
THIS IS TO GERTIRY LHAT THE POLICIES OF INSURANGE ; 1 A .FOR-THE POLICY-PERICE)
INDICATED.. NOTWITHSTANCING ANY. REQUIREMENT, TERM OR CONDITEON;OE‘—' ANY:CONTRACT OR OTHER DOCUMENT Wl‘f‘l—iE RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORBED BY THE POLICIES CESCRIBED HEREINS SUBSECT TOALL THE TERMS,
EXCLUSIONS AND:CONDITIONS OF SUCHPOLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY. FAID CLAMS,

]{‘?E TYPE OF IKSURANCE W% POLICY NUMEER. | e WM ‘ .
GENERAL UABILITY ' | i 13UUNZUBA433 Gﬁf10i2012 0811012913 1,000,000
X ity | - 300,000,
i | CRAMEMADE - 10,000
LA X 1,000,000
- . 3.:600,000
_gg_}m.meﬁaf_%ﬁ ;gdgm‘ﬂ@[sw PRobucts- compiorasG | 3,000,000
POLICY: JEGT Log : TN ; T i )
" AUTOMOBILE LIABKITY T T3UGNZU642 308072012 GE1012013 | L TANET SINALE I 1,000,000
| ;i 1 I : BOGILY INJUIRY (Péarperson) i
[T} SCHEDULER. |y BOELY INJURY (Pas noddent)| §
] NENOWNED . pas - -
AUTOB ford | S
A opour N IZSRHUEUGZIZ 08/10/2012 08/10/2013 EACH DOCURRENCE | 10,000,000
CLAMSHADE El AGGREGATE T 4s_ 10,000,000¢
: i 10,000 ] : A - j : ' ]
; mﬁfé’\??@uim% " ; ~I3HBPLI4Z8 06012012 06/ 012013 | X | JGevige| O
¢ | B e i sLonccpan |3 1,000,000
{angatary ThH) k [ DISEASE - EA EMPLOYEE ¥ 1.000,000;
T —— e £ owsease -poucrumr |5 1,000,000
Professional Liability T 20042012 1272272013 | 35,000,000 per Clain |
D ' ; $5,000,000 Aggregate
, $5,000 Daductible

DﬂSCRlPﬁDN OF OPERA IQNSf DC:ATIONS ! VEHKILE.S (Attanh ACORDAD1; Addltionai Rema:ks Schoduie,:ti muro spacs is requlred)
Kee attached For adch tional insureds

M= Third Party Ciime 0OTPO261345010° OX/14712 01/14/13  Liwit $1,000,000 dedt 10,000
? Installation Floater 13MISV5906 08/10/2011 0311012012 Limit $1,000,000 dedt $5,000

CER'I'IF!CATE H OLﬁ ER

ACGQHﬁANGE Wi "I'HE FOLIGYPRO\'ESIDNS.

City -and: County -of° $an Francisco
Department’ of Yechndlogy

One South Van Ness. Avenue AUTHORIZED REFRESENTATIVE Al S, n
2nd. Floor B ' ;
San Francisco, CA 94130 Donald Fi LaPenna Jr./EED
©1588.2010 ACORD CORPORATION, A nghts msewed«
ACORD 25 (2010/05} The ACORD hame and logo are registered. miarks of ACORD

PDF created with pdfFactory trial versien www.pdffactory.coft
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BENERAL LIABILITY
46 20:26.07 04

TH’lé END‘OR%EMENT CHANGES THE POLICY. PLEASE READIT CAREFULLY.
&Ilﬂ" ESNAL iNSURéE;D _DES?%_N&TED

1 TUN ZUS433 COMMEREI

e e e T T N kit o, o S

Thils endorsemint madifies Institance prividad under g folowing:

- BENERAL LIABILITY COVERAGE PART
SCHEDULE

Naine OF Addiffenal Ihsured Peraon(s) Or Organizationfs)

Clt’ﬁ and C&untv of Sar Francisco its officers, agerits;snd. employeas
'Dept of Techno!agy .

: _mﬁﬁ%aﬁavcéﬁ;ﬁmu be shawi in the Declaratans,

ional msurad the persun[s] or
n the Schedule, but orlly With
"hodily CInUNY; . “property
dvertising Injon” caused;
in-whole orinpart; by .aels or omlsgions or the.
atts or prrissions of thosé ating on yourbshaif:

A7 the perfomancs of youriengolng operatlons: o

B In:. connecton’ With yaur premises pwhed by ‘ar
i rénted to yois

CG 20 2607 D4 © 180 Properies, fnc., 2004 - . . Pagaioft
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POLICY NUMBER} 13 UM -ZUS433

THIS ENDORSEMENT CHANGES THE POLICY.

COMMERCIAL GENERAL LIABILITY
CG2503.0508

PLEASEREAD IT CAREFULLY.

DESIGNATED CONSTRUCTION PROJECT(S)
GENERAL AGGREGATE LIMIT

This:érida rsement modrﬂes msurance provided under the foliowing:

COMMmRCIAL GEMERAL UAB LiTY COVERAGE PART

SCHEDULE

Designated Construction Project{s):
211 foecations

information required to complete this Schadule, if not shown above, will be shown inthe Declarations.

Al ;Fb‘r all sumis which e insured bectmes fegally 3.
obligsted o pay as damages caused by
“otgrances” under Section '~ Coverage A, and

for all medical expensss caiised by ‘accidents
under Bection ). ~ Coverage C, which can be
atiributed- only- to ongeing operations. at'asingle
desigrated construction project shown in the
Schedule abovs;
1. A separate Designated Cuonstruction Project
CGeneral Aggregate Limit appiies to each
designated construction préject, dnd that fimit
is equal fo the amount -of the General 4,
Aggregate Limitshown in the Declarations,

2, The Designated Construction Projact General
Aggregate Limitis the most we will pay for the
sumt of all damagss under Coverage A,
except-damageés because of “bodiy Injury” or
"property damage” included in the "products-
completed operalions: hazard”, and for
medical expensés under Coverage ©
ragardiess of the numberof:

a. ‘Insureds;

b.. ‘Claims made-or "suits™ broaght; or

&. 'Persons or organizations -makihg claimsor
bringing "suits™.

Any payments made. under Coverage A for
damages or under Coverags G for medical
expenses shall reduce the Designsted
Construction Project Ganeral Aggregate Lim#t
forthat designated construction project. Such
payments shall not teduce the General
Aggregate Limit shewn i the Dedlarations
not-shall they reduce. any other Designeited
Construction Project Genstal Agaregate Limlt
for any-other designated constiuction project
shawn it the Schedile ahove.

The fimits show ifr the Declaratiens for Each
Qoourrence; Damags To Pramisss Retited To
You and Medical Expense conflavedts dpply:
However, instead of béing subjecL o ‘they
Gensyal  Afglegate Limiit shod the:
Declarations; such limits will besu : :
applicabls Dasignated: - Construciion Pro_;ectf
General Aggregaie Limit.

CG 25030500 @ fhsurance Services Offics, Inc., 2008 Page 1 of 2
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CG203310 M

COMMERCIAL GENERAL LIABILITY
CG 20 33 106 01

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT GAREFULLY.

ADDITIONAL INSURED — OWNERS, LESSEES OR
CONTRACTORS — AUTOMATIC STATUS WHEN
REQUIRED IN CONSTRUCTION AGREEMENT WITH YOU

This endorsament modifies insurance provided under the following:

COMMERCFAL GENERAL LIABELIT‘{ COVERAGE PART

. Section 1t - Who Is An Insured is amended fo
include as an insured any person or organization
for whom you are perforning operations when you
and such person or organization have agreed in
writing in a confract or agrésment that such per-
son or organization be added as an additional in-
sured on your policy. Such person or organization

is an additionai insured oy with respect o liabifity.

arising out of your ongoing operations perfarmed
for thet insured. A person's or organization’s
status as an insured under this endorsement ands
when your operations for that msured are com-
pletad,

. With respact o the insurance aficrded to these
additional insureds, the following additional exclu-
sions apply: .
2. Exclusions

This insurance does not apply to:

a. "B'cdily‘injury“, "oroperty damage or "per-
sonat ard advertising infury" ansing out of
the rendering of, or the failure to render,
any professional architectural, enginesting
or sirveying services, including:

{1) The preparing, approving, or fafing io
prepare of approve, maps, shop draw-
ings, opinions, reports, surveys, field or-
ders, chahge orders or drawings and
sprechfications; and

{2} Supsrvisory, inspection, architectural or
engineering activities.

PS5

"Badﬂy injuty" or "property damege” oceur-
- ring after:

M

@

Copyright, Insurancs Services Office, inc,, 2000

All wark, including rmaterials, parts or
gquipment furnished in connection with
such work, on the project {other than
service, maintenance or repairs) to be
performed by or on behalf of the addi-
tional insured(s) at the site of the cov-
ered operations has been completed; or

That portion of "yout work® out of which
the mjury or damage arlses has been
put to its intended use by any person or
organization ather than another contrac-
tor or subcontractor engaged in. per
forming operatlons for a principal as a
part of the same project.

Page 1 of 1




POLICY NUMBER: 13 UUN 7usdiy - COMMERCIAL GENERAL LIABILITY
. . CG 2037 0764

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

* ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - COMPLETED OPERATIONS

This endorsement:modifiss:insurance provided under the following:
COMMERCIAL:GENERAL LIABILITY COVERAGE PART
SCHEDULE

Namer-Of Additional Insured Person(s) Location And Description OF Comiplétsd
) Or Organization(s): Operations

BLANKET COVERAGE  APPLIES

Information reqiiited o coimplete this Schedule, if not shown above, will be shown'in the Declarations.

Section I - Who 1s An sursd is amended to
include- as an .addifonal -inswred the person(s) or
organization{s) shown in the Scisdule, but only with
_fespect fo liability for “bodity itiury™ or "progeriy
damzsge” caused, in wheleor in part, by *vour work®
at the focation designated -and deséribed m the
schedule of this endersement performed for that
additlonal fosured and incladed in the “"products-
compteted operaiions hazatd™

CE20°37 07 04 ; ' ©150 Properiies, Iné., 2004 Pége T o
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COMMERGIAL GENFRAL LIABILITY

POLICY NUMBER: 13 ﬁw G433
N ‘CG2010 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ iT CAREFULLY.

ADDITIONAL INSURED . - OWNERS, LESSEES OR
CONTRACTQRS SCHEDULED PERSON OR
| :R?GAN[ZATEQN

This-andorsement modifies insurance provided -&'ﬁde‘nzthe following:.
COMMERCIAL GENERAL LIABILITY COVERAGE PART
SCHEDULE

Name OFf Additional Insured Person(s) _
Or Organization(s) Location(s} OF Covered Operaticns

BLANKET" COVERAGE APPLIES

Information required fo.complete this Schiedule, if not stiown abiove, will be shownin (he Declatations.

B. With respect lo the insurance afforded to these:
gdditional  insureds, the “Tollowing: additionsl
exclusions:apply:

Tléss Insurancerdoes not apply to "bodily injury” of

"ioperty damage“ cocurring aftern :

1. Al work, inclieding  materdals, pards or
eqdipment furnished in connection with: such

-A Section | — Who Is An Insured is amendsd To
include a5 an addilional insured the parson(sy ot
organization(s) shown in the Schedule, but only
with respect to.liability for "badily mijury®, “property
damage” or "personal and advertising njony”
caused, in whdle: orin:part, by:

4. Your acts-ar.6missions; or

cG20100704

2. The agis or-omissions of Hose acllng on-your

Behaf;

in-the:performance of your onggiriy operations for
the additiohal insurad(s) at the  lecation(s)
designatsd above,

e

© 180 Properties, Inc., 2004

work, on the project (othet than -sarvice,
maintenance or repairs) to be performed by or
on behalf of the additional lhsured(s) at the.
location: of the covered operations has been
compieied; or

2. That portion of “your work™ out-of whichthe
itjury or damage zrises has been put to. ifs
intended.;use by any person or organization
Gtherthan another contractor or subconiractor
sngdged In performing operations for 3
principal-as a partof the same project,

Page 1071




POLICY NUMBER: 13 uow 205433 : COMNERGIAL GENERAL LIARILITY
4 ' . -~ GE A N4 40:83

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY

AGAINST OTHERS TO US

This-endorsement rmodifies insurance provided under the following:
. GOMMERCIAL GENERAL LIABILITY COVERAGE PART

. SCHEDULE
Name of Person or Organization: Al entities required by contract to provide this extension of coverage,

{tf no entry épg;eéfs abova, information re
applicable tothis.endorsement)

The TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO Us. Condition fSettion TV.— COMNER-
CIAL.GENERAL LIABILITY CONDITIONS) is amended by #is addition of the Tollowing: .

We waive any right of recovsry we may have against the person or organization shown in the Schedule above
because of payments We: make for:injury or damage arising out of your ongoing operationg ot "yourwork” done
under a contract with-that person of organization and included i the "products-complated operations hazard”, This,
walver applies only to the person ororganization shown it the Schedule above.

quired to-complete this endorsement will bé showr in the Declarations as

CE24 04 10793 Copyrighialnsurance Services Office, Inc,, 1092 ‘ Pacst of 1 i
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Contract Agreement
March 30,2012

City and County of San Francisco
And
DSI Video Systems, LLC DBA Diversified Systems

PSC #4038-11/12

H1BA




City and County of San Fraucisco
(ffice of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlten B. Goodlett Place
San Francisco, California 94102-4685

DSI Video Systems, LLC DBA Diversified Systems

This Agreement is made this 30th day of Maxch, 2012, in the City anid County of San Francisco,
State of California, by and between: DSI Video Systems, LLC dba Diversified Systems, 3275
Edward Avénue, Santa Clara, CA 94054, hereinafier referred to as “Contractor,” and the City
and County of San Francisco, a municipal corpotation, heréinafter referred to as “City,” acting
by and through its Director of the Office-6f Contract Administration orthe Divector’s desighated
agent, herelnafter referred to as “Purchasing.”

Recitals
WHEREAS, the Department of Technology (“Department”) wishes to procure a digital
television ¥ideo upgrade &t San Francisco Government Television (SFGovIV) and,
WHER¥TAS, a Request for Proposal (“RFP”) was issued on September &, 2011, and City selected
Contractor as the highest qualified scorer pursuant 1o the RFP; and :
WHEREAS, Coitractor represents and warrants that it is qualified to perform the services
requited by City as set forth ymder this Contract; and, :
WHEREAS, approval for this Agrecinent was obtained when the Civil Service Commission
approved Contract number 4038-11/12 on'S eptember 23, 201 1;

Now, THEREFORE, the parties agtge as follows:

i. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of
Non-Appropriation. This Agrepment is subjéct to the budget and fiscal provisions ofthe City’s
Charter. Charges will acetue only after prior written authorization certified by the Controller,
and the amount of City’s obligation hereundet shall not at any time exceed. the amount certified
for the purpose and periad stated in such advance authorizalion, This Agreement will terminate
without penalty, liability ot expen$e of any kind to City at the end of any fiscal year if funds are
not appropriated for the next succeeding fiscal year, If finds are appropriated for a portion of the
fiscal year, this Agreement will tetminate, without penalty, liability ot expetise of any kind at the
end of the term for which funds are appropriated. City has no gbligation to-make appropriaticis
for this Agreement in licu of appropriations for new or other agreements. ity budget decisions
are subject to the discrétion of the Mayor afid the Board of Supervisors. Contractor’s assumption
of #isk of possible non-appropriativt is part of the consideration for this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT, :

2. Terii of the Agreement. Subject to Section 1, the term of this Agreement shall be from
Miairch 30, 2012 to September 30, 2012. In addition, the City shiall bave ofié optioi to extend

P-500 (5-10) 10f26 ' March 30,2012
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the tétin of the agréement for a period of one year, which the City inay exerclse in its sole,
absolute discretion. :

3. Lffective Date of Agreemient. This Agreemient shall become effective when the
Controller has certified to the availability of funds and Contractor has been notified in writing.

4, Services Contractor Agrees to Perform. The Contractor agrees to perform the services
identified as “Scope of Work™, “Exhibit A-Resource Loading (dated January 19, 2012)",
“Exhibit B-Project Schedule (dated January 19, 2012)”, “Exhibit D-Standards and Practices™,
and “Exhibit B Maintenanice Services™ provided for in Appendix A, “Description of Services ,”
affachied hereto a1id incorporated by yeference as though fully set forth herein.

5. Compensation. Compensation shall be made in accordance with the payment milestones
for the work performed and identified in Appendix B, as set forth in Section 4 of this Agreement,
that the City Project Manager, ot Designee, in his or het solé teasonable diséretion, conchides
hias been performed. In no event shall the amousit of this Agtectiient exceed One Million Two
Hundred One Thousand Two Hundred Thirty Three Dollars ($1 201,233). The breakdown of
costs associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached
héreto and incorporated by reference as though fully sct forth herein. No charges shallbe.
incurred under this Agréément not shall any payifients become due to Contractor 1ntil reports,
servicés, as mor particularly described in the Scope of Work aiid required unider this
Agreement, are rectived from Contractor and approved by the City Project Manager or Designee
as being in accordance with this Agreement. City may withhold payment to Contractot in any
instance in which Contractor has Tailed or tefused to satisfy any material obligation provided for
under this Agreemeiit. Tn fio everit shall City be lidble for intefest or late charges for any late
payments.

The ‘Controller is not authorized to pay invoices submitted by Contractor prior to

" Cofitractor’s submiission of HRC Progress Payment Form, If Progress Payment Form is niof

submitted with Contractor’s invoice, the Controtler will not fy the department, the Director of
HRC and Contractor of the omission. If Contractor’s failure to provide HRC Progress Paymient

Form is notéxplained to thé Controller’s satisfaction, the Controller will withhold 20% 6f the
payment dye pursuant to that invoice until HRC Progress Payment Fortii is provided. Following
City’s payment of an invoice, Contractor has ten days to file an affidavit using HRC Payment

Affidavit verifying that all subcoritractors have been paid and specifying the amount.

6. Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any tine
exceed the amount certified by the Conirollér for the putpose and period stated in such
certification. Fxcept aé miay be provided by laws governing emergency procedures, officets and
employess of the City are tiot authorized to request, and the City is not required to reimburse the
Contractor for; Commodities or Services beyond the agreed upon contract scope unless the
changed scope is authotized by amendment and approved as required by law. Officers and
employees of the City sie not authorized t6 offer or promise, nor is the City required to honor,
any offered or promised additional funding in excess of the maximum amount of funding for
which the contract is cerfified without certification of the additional amount by the Controller.
The Coniteoller is not authorized to make payménts on any contract for which funds have not

been certified as available in the budget or by supplemental appropriation.

7. Payment; Iavoice Format. Invoices furnistied by Contractor under this Ajreement must
be in & form acceptable to the Controller, and must include a unigiiéinvoice number. All

P-500 (5-10) 2026 , Narch 30,2012
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amounts paid by City to Contractor shall be subject to audit by City. Payment shali be made by
City to Contractor at the address specified in the section entitled “Notices to the Pariies.”

8.  Submitting Faise Claims; Monetary Penalties. Pursuant to San Francisco
Administrative Code §21.35, any coniractor, subcontractor or consultant who submits a false
claim shall be liable to the City for the statutory penalties set forth in that section. The text of
Section 21.35, along with the entire San Francisco Administrative Code is available on the web
at http://www.municode.comeibrary/clientCodePage.aspx?clicnﬂD=4201. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an
officer or employee of the City a false claim or request for payment or approval; (b) knowingly
makes, uses, or causes fo be made or used a false record or statement fo get a false claim paid or
approved by the City; (¢) conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement
. to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a
reasonable time after discovery of the false claim.

9. Disallowance. If Contractor claims or receives payment from City for a service,
reimbursement for which is later disallowed by the State of California or United States
Government, Contractor shall promptly refund the disallowed amount to City upon City’s
request. At iis option, City may offset the amount disallowed from any payment due or to
become due to Contractor under this Agreement or any other Agreement. By executing this
Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise excluded
from participation in federal assistance programs. Contractor acknowledges that this
certification of eligibility to receive federal funds is a material terms of the Agreement.

18, Taxes

a. Payment of any taxes, including possessory interest taxes and California sales and
use taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto,
- shall be the obligation of Contractor.

b. Contractor recognizes and understands that this Agreement may create a
“possessory interest™ for property tax purposes. Generally, such a possessory interest is not
created unless the Agreement entitles the Contractor to possession, occupancy, or Use of City
property for private gain. If such a possessory interest is created, then the following shall apply:

1} Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that Contractor, and any permitted successors and assigns, may be
subject to real property tax assessments on the possessory interest;

2) Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that the creation, extension, renewal, or assignment of this
Agreement may result in a “change in ownership” for purposes of teal property taxes, and
therefore may result in a revaluation of any possessory interest created by this Agreement.
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns fo
report on behalf of the City to the County Assessor the information required by Revenue and
Taxation Code section 480.5, as amended from time to time, and any successor provision.

P-500 (5-10) 30£26 | March 3¢, 2012
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3} Contractor, on bebalf of itself and any permitted successors and assigns,
recognizes and understands that other events also may cause a change of ownership of the
possessory interest and result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax.
Code section 64, as amended from time to time). Contractor accordingly agrees on behalf of
itself and its permitted successors and assigns to report any change in ownership to the County
Assessor, the State Board of Equalization or other public agency as required by law.

4) Contractor further agrees to provide such other information as may be
requested by the City to enable the City to comply with any reporting requirements for
possessory interests that are imposed by applicable law.

11.  Payment Does Not [mply Acceptance of Work. The granting of any payment by City,
or the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace
unsatisfactory work, equipment, or materials, although the unsatisfactory character of such work,
equipment or matetials may not have been apparent or detected at the time such payment was
made. Materials, equipment, components, or workmanship that do not conform to the ,
requirements of this Agreement may. be rejected by City and in such case must be replaced by
Contractor. without delay. '

12.  Qualified Personnel. Work under this Agreement shall be performed only by competent’
personnel under the supervision of and in the employment of Contractor. Contractor will comply
with City’s reasonable requests regarding assignment of personnel, but all personnel, including
those assigned at City’s request, must be supervised by Contractor. Contractor shall commit
adequate resources to complete the project within the project schedule specified in this
Agreement. ' :

13.  Responsibility for Equipment. City shall not be responsible for any damage to persons
or property as a result of the use, misuse or failure of any equipment used by Contractor, or by
any of its employees, even though such equipment be furnished, rented or loaned to Contractor
by City. '

14, Tndependent Contractor; Payment of Taxes and Other Expenses

a. Independent Contractox. Contractor or any agent o employee of Contractor
shall be deemed at all times to be an independent contractor and is wholly responsible for the
manner in which it performs the services and work requested by City under this Agreement.
Contractor or any agent or employee of Contractor shall not have employee status with City, nor
be entitled to participate in any plans, arrangements, or distributions by City pertaining to orin
connection with any retirement, health or other benefits that City may offer its employees.
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself,
its employees and its agents. Contractor shall be responsible for all obligations and payments,
whether imposed by federal, state or local law, including, but not limited to, FICA, income tax
withholdings, unemployment compensation, insurance, and other similar responsibilities related
to Contractor’s performing services and work, or any agent or employee of Contractor providing
same. Nothing in this Agreement shall be construed as creating an employment or agency
relationship between City and Contractor or any agent or employee of Contractor., Any terms in
this Agreement referring to direction from City shall be construed as providing for direction as to
policy and the result of Contractor’s work only, and not as to the means by which such a result is
obtained. City does not retain the right to control the means or the method by which Contractor
performs work under this Agreement.
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b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a
relevant taxing authority such as the Internal Revenue Service or the State Employment
Development Division, or both, determine that Contractor is an employee for purposes of
collection of any employment taxes, the amounts payable under this Agreement shall be reduced
by amounts equal to both the employee and employer portions of the tax dué (and offsctting any
credits for amounts aiready paid by Contractor which can be applied against this liability). City
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing
anthority determine a liability for past services performed by Contractor for City, upon
notification of such fact by City, Contractor shall promptly remit such amount due or arrange
- with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a
credit against such liability). A determination of employment status pursuant to the preceding
two paragraphs shall be solely for the purposes of the particular tax in question, and for all other
purposes of this Agreement, Contractor shall not be considered an employee of City.
Notwithstanding the foregoing, should any court, arbitrator, or administrative authority
determine that Contractor is an employee for any other purpose, then Contractor agrees to a
reduction ini City’s financial lisbility so that City’s total expenses under this Agreement are not
greater than they would have been had the court, arbitrator, or administrative authority
determined that Coniractor was not an employee.

15, Tosurance

a. Without in any way'linﬁting Contractor’s Hability pursuant to the
“Indemnification” secticn of this Agreement, Contractor must maintain in force, during the full
term of the Agreement, insurance in the following amoumts and coverages:

1) Workers” Compensation, in statutory amounts, with Employers” Liability
Limits not less than $1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Contractual Liability, Personal Injury, Products and Completed Operations; and

3) Commercial Automobile Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Owned, Non-Owned and Hired auto coverage, as applicable.

4) Professional liability insurance, applicable to Contractor®s profession,
with limits not less than $1,000,000 cach claim with respect to negligent acts, errors or omissions
in connection with professional services to be provided under this Agreement.

b. Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:

_ 1) Name as Additional Insured the City and County of San Francisco, its
Officers, Agents, and Employees.

2) That such policies are primary insurance to any other insurance available
1o the Additional Insureds, with respect to any claims arising out of this Agreement, and that
insurance applies separately to each insured against whom claim is made or suit is brought.
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Co. Regarding Workers’ Compensation, Contractor hereby agrees to waive
subrogation which any insurer of Contractor may acquire from Contractor by virtue of the
payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to
effect this waiver of subrogation. The Workers’ Compensation policy shall be endorsed with a
waiver of subrogation in favor of the City for all work performed by the Contractor, its
employees, agents and subcontractors. '

d.  Allpolicies shall provide- thirty days’ advance written notice to the City of
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall
be sent to the City address in the “Notices to the Parties” section.

c. Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

f. Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense
costs be included in such general annual aggregate limit, such general annual aggregate Limit
shall be double the occurrence or claims limits specified above.

g. Should any required insurance lapse during the term of this Agreement, requests
for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, af its sole option, terminate this
Agreement effective on the date of such lapse of insurance.

h. Before commencing any operations under this Agreement, Contractor shail
firnish to City certificates of insurance and additional insured policy endorsements with insurers
with ratings comparable to A-, VIII or higher, that are authorized to de business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above.
Failure to maintain insurance shall constitute a material breach of this Agreement. -

i, Approval of the insurance by City shall not relieve or decrease the liability of
Contractor herevunder. '
j. If a subcontractor will be used to complete any portionrof this agreement, the

Confractor shall ensure that the subcontractor shall provide all necessary insurance and shall
name the City and County of San Francisco, its officers, agents and employees and the
Contractor listed as additional insureds.

16. Indemnification

a. General. To the fullest extent permitted by law, Contractor shall assume the
defense of (with legal counsel subject to approval of the City), indemnify and save
harmless the City, its boards, commissions, officers, and employees {collectively
"Indemnitees™), from and against any and all claims, loss, cost, damage, injury
(including, without limitation, injury to or death of an employee of the Contractor or its
subconsultants), expense and liability of every kind, nature, and description (including,
without limitation, incidental and consequential damages, court costs, attorneys' fees,
litigation expenses, fees of expert consultants or witnesses in litigation, and costs of
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investigation), that arise out of, pertain to, or relate to, directly or indirectly, in whole or
in part, the negligence, recklessness, or willful misconduct of the Contractor, any
subconsultant, anyone directly or indirectly employed by them, or anyone that they
control (eollectively, "Liabilities"). '

b. Limitations. No insurance policy covering the Contractor's performance under
this Agreement shall operate to limit the Contractor's Liabilities under this provision.

Nor shall the amount of insurance coverage operate to limit the extent of such Liabilities.
The Contractor assumes no liability whatsoever for the sole negligence, active
negligence, or willful misconduct of any Indemnitee or the contractors of any Indemmitee.

¢.  Copyright infringement. Coniractor shall also indemnify, defend and hold
harmless all Indemnitees from all suits or claims for infringement of the patent rights,

© copyright, trade secret, trade name, trademark, service mark, or any other proprietary
right of any person or persons in consequence of the use by the City, or any of its boards,
commissions, officers, or employees of articles or services to be supplied in the
performance of Coniractor's services under this Agreement. Infringement of patent
rights, copyrights, or other proprietary rights in the petformance of this Agreement, if not
the basis for indemnification under the law, shall nevertheless be considered a material
breach of contract. -

17.  TIncidental and Consequential Damages. Contractor shall be responsibie for incidental
and consequential damages resulting in whole or in part from Contractor’s acts or
omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights
that City may have under applicable law.

18.  Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN
SECTION 5 OF THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION
OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF
WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL,
CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT
LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS
AGREEMENT. '

19.  Liguidated Damages. Left blank by agreement of the parties.
24. Defaukt; Remedies

a. Each of the following shall constitute an event of default (“Event of Default™)
under this Agreement: ' ‘

1) Contractor fails or refuses to perform or observe any term, covenant or condition
contained in any of the following Sections of this Agreement:
8. Submitting False Claims; Monetary 37.  Drug-free workplace policy
Penalties. . ‘
10.  Taxes 53.  Compliance with laws
15, Inswrance- 55.  Supervision of minors
24.  Proprietary or confidential information of 57.  Protection of private information
City
30.  Assignment ‘ 58.  Graffiti removal
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_ 2) Contractor fails ot refuses to perform. or observe any other term, covenant
or condition contained in this Agreement, and such default continues for a period of ten days
after written notice thereof from City to Contractor.

3) Contractor (a) is gencrally not paying its debts as they become due, (b)
files, or consents by answer or otherwise to the filing against it of, a petition for relief ot
reorganization or arrangement or any other petition in bankruptey or for liquidation or to take
advantage of any bankruptey, insolvency or other debtors’ relief law of any jurisdiction, (c)
makes an assignment for the benefit of its creditors, (d) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any
substantial part of Contractor’s property or (e) takes action for the purpose of any of the
foregoing.

4 A court or goverament authority enters an order (a) appointing a
custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with
Tespect to any subsiantial part of Contractor’s property, (b) constituting an order for reliet or
approving a petition for relief or reorganization or arrangement ox any other petition in
bankruptey orfor tiquidation or to take advantage of any bankruptcy, insolvency or other
debtors’ relief law of any jurisdiction or (c) crdering the dissolution, winding-up or liquidation of
Contractor.

b.  Onand after any Event of Default, City shall have the right to exercise its legal
and equitable remedies, including, without limitation, the right to terminate this Agreement or to
seek specific performance of all or any part of this Agreement. In addition, City shall have the
right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of
Default; Contractor shall pay to City on demand all costs and expenses incurred by City in
effecting such cure, with interest thereon from the date of incurrence at the maximum rate then
permitted by law. City shall have the right to offset from any amounts due to Contractor under
this Agreement or any other agreement between City and Contractor all damages, losses, costs or
expenses incurred by City as a result of such Event of Default and any liquidated damages due
from Conlractor pursuant to the terms of this Agreement or any other agreement. '

c. All temedies provided for in this Agreement may be exercised individually or in
" combination with any other remedy available hercunder or under applicable laws, rules and

regulations, The exercise of any remedy shall not preclude or in any way be deemed to waive
any other remedy. ' :

21. Termination for Convenience

a. City shall have the option, in its sole discretion, to terminate this Agreement, at
any time during the term hereof, for convenience and without cause. City shall exercise this
option by giving Contractor written notice of termination. The notice shall specify the daie on
which termination shall become eifective.

b. Upon receipt of the notice, Contractor shall commence and perform, with
diligence, all actions necessary on the part of Contractor to effect the termination of this
Agreement on the date specified by City and to minimize the liability of Contractor and City to

-third parties as a result of termination. All such actions shall be subject to the prior approval of
‘City. Such actions shall include, without limitation:
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1) Halting the performance of all services and other work under this
Agreement on the date(s) and in the manner specified by City.

2} Not placing any further orders or subcontracts for materials, services,
equipment or other items.

3) Temlmatmg all existing orders and subcontracts.

4) At City’s direction, assigning to City any or all of Contract01 s right, title,
and interest under the orders and subcontracts terminated. Upon such assignment, City shall
have the right, in its sole discretion, to settle or pay any or all claims arising out of the
termination of such orders and subcontracts. '

5 Subject to City’s approval, settling all outstanding liabilities and all claims
arising out of the termination of orders and subcontracts.

6) Completing performance of any services or work that City designates to '
be completed prior to the date of termination specified by City.

7 Taking such action as may be nccessary, or as the City may direct, for the
protection and preservation of any: property related to this Agreement which is in the possession
of Contractor and in which City has or may acquire an interest.

c. Within 30 days after the specified termination dat.e, Contractor shali submit to
City an invoice, which shall set forth each of the following as a separate line item:

1) The reasonable cost to Contractor, without profit, for all services and other
work City directed Contractor to perform prior to the specified termination date, for which
services or work City has not already tendered payment. Reasonable costs may include a
reasonable allowance for actual overhead, not to exceed a total of 10% of Coniractor’s direct
costs for services or other work. Any overhead allowance shall be separately itemized.
Contractor may also recover the reasonable cost of preparing the invoice.

2) A reasonable allowance for profit on the cost of the services and other
work described in the immediately precedmg subsection (1), provided that Contractor can
establish, to the satisfaction of City, that Contractor would have made a profit had all services
and other work under this Agreement been completed, and provided further, that the proﬁt
allowed shall in no event exceed 5% of such cost.

3)  The reasonable cost to Contractor of handling material or equipment
returned to the vendor, delivered to the City or otherwise disposed of as directed by the City.

4 A deduction for the cost of materials to be retained by Coniractor,
amounts realized from the sale of materials and not otherwise recovered by or credited to City,
and any other appropriate credits to City against the cost of the services or other work.

d. In no event shall City be liable for costs incurred by Contractor or any of its
subcontractors after the termination date specified by City, except for those costs specifically
enumerated and described in the immediately preceding subsection (c). Such non-recoverable
costs include, but are not limited to, anticipated profits on this Agreement, post-termination.
employee salaries, post-termination administrative expensés, post-termination overhead or
unabsorbed overhead, attorneys’ fees or other costs relating to the prosecution of a claim or
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Jawsuit, prejudgment inferest, or any other expense which is not reasonable or authorized under
such subsection (c).

e. In arriving at the amount due to Contractor under this Section, City may deduct:
(1) all payments previously made by City for work or other services covered by Contractor’s
final invoice; (2) any claim which City may have agamst Contractor in connection with this
Agreement; (3) any invoiced costs or expenses excluded pursuant to the immediately preceding
subsection (d); and (4) in instances in which, in the opinion of the City, the cost of any service or
other work performed under this Agreement is excessively high due to costs incuired to rernedy
or replace defective or rejected services ot other work, the difference between the invoiced
amount and City’s estimate of the reasonable cost of performing the invoiced services or other
work in compliance with the requirements of this Agreement.

f. City’s payment obligation under this Section shall survive termination of this
Agreement. '

22 Rights and Duties upon Termination or Expiration

This Section and the following SeC‘ﬁ_OIlS of this Agreement shall survive termination or
expiration of this Agreement:

8. Submitiing false claims 24.  Proprietaty or confidential
o . information of City

9.  Disallowance - 26.  Ownership of Results

10. Taxes ~ 27.  Works for Hire

11.  Payment does not imply acceptanceof ~ 28. Audit and Inspection of Records
work

13.  Responsibility for equipment ‘ 48.  Modification of Agreement,

i4. Independent Contractor; Payment of - 49.  Administrative Remedy for
Taxes and Other Expenses Agreement Interpretation.

15. Insurance : 50. Agreement Made in California,

' Venue ‘

16. Indemnification ' 51, Construction

17. Incidental and Consequential Damages 52. Entire Agreement

18.  Liability of City _ 56.  Severability

57.  Protection of private information

Subject to the immediately preceding sentence, upon termination of this Agreement prior to :
expiration of the term specified in Section 2, this Agreement shall terminate and be of no further
foree or effect. Contractor shall transfer title to City, and deliver in the manmer, at the times, and
to the extent, if any, directed by City, any work in progress, completed work, supplics,
equipment, and other materials produced as a part of, or acquired in connecticn with the
performance of this Agreement, and any completed or partiaily completed work which, if this
Agreement had been completed, would have been required to be furnished to City. This
subsection shall survive termination of this Agreement.

23.  'Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges
that it is familiar with the provision of Section 15,103 of the City’s Charter, Article III, Chapter 2
of City’s Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section
1090 et seq. of the Government Code of the State of Catlifornia, and certifies that it does not

" know of any facts which constitutes a violation of said provisions and agrees that it will
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immediately notify the City if it becomes aware of any such fact during the term of this
Agreement. '

24.  Proprietary or Ceonfidential Informatien of City. Contractor understands and agrees
that, in the performance of the work or services under this Agreement or in contemplation
thereof, Contractor may have access to private or confidential information which may be owned
or controlled by City and that such information may contain proprictary or confidential details,
the disclosure of which to third parties may be damaging to City. Contractor agrees that all
information disclosed by City to Contractor shall be held in confidence and used only in
performance of the Agreement. Contractor shall exercise the same standard of care to protect
such information as a reasonably prudent contractor would use to protect its own proprietary
data.

5. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all
written communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be
addressed as follows:

To City: San Francisco Department of Technology
. Contracts Administration
One South Van Ness Avenue, 2nd Floor
San Francisco, CA. 94103
dtcontracts@sfgov.org

To Contractor:  Robert G. Daines, Vice President
Diversified Systems
3275 Edward Avenue
Santa Clara, CA 95054

Any notice of default must be sent by registered mail.

26.  Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, |
plans, specifications, blueprints, studies, reports, memoranda, computation sheets, computer files
and media or other documents prepared by Contractor or its subcontractors in connection with
services to be performed under this Agreement, shall become the property of and will be
transmitted to City. However, Conlractor may retain and use copies for reference and as
documentation of its experience and capabilities.

27. Works for Hire. If, in connection with services performed under this Agreement,
Contractor of its subcontractors create artwork, copy, posters, billboards, photographs,
videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source
codes or any other original works of authorship, such works of authorship shall be works for hire
as defined under Title 17 of the United States Code, and all copyrights in such works are the
property of the City. If it is ever determined that any works ereated by Contractor or its
subcontractors under this Agreement are not works for hire under U.S. law, Contractor hereby
assigns all copyrights to such works to the City, and agrees to provide any material and execute
any documents necessary to effectuate such assignment. With the approval of the City,
Contractor may retain and use copies of such works for reference and as documentation of its
experience and capabilities.
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28.  Audit and Inspection of Records. Coniractor agrees (o maintain and malke available to
the City, during regular business hours, accurate books and accounting records relating to its
work under this Agreement. Contractor will permit City to audit, examine and make excerpts

. and transeripts from such books and records, and to make audits of all invoices, materials,
payrolls, records or personnel and other data related to all other matters covered by this
Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five
years after final payment under this Agreement or until after final audit has been resolved,
whichever is later. The State of California or any federal agency having an interest in the subject
matter of this Agreement shall have the same rights conferred upon City by this Section.

29.  Subcontracting. Contractor is prohibited from subcontracting this Agreement or any
part of it unless such subcontracting is first approved by City in writing. Neither party shall, on
the basis of this Agreement, contract on behalf of or in the name of the other party. An
agreement made in violation of this provision shall confer no rights on any party and shall be
null and void.

30.. Assignment. The services to be performed by Contractor are personal in character and
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by
~ the Contractor unless first approved by City by written instrument executed and approved in the
same manner as this Agreement. : 1

31.  Non-Waiver of Rights, The omission by either party at any time to enforce any default
or right reserved to it, or to require performance of any of the terms, covenants, or provisions
hereof by the other party at the time designated, shall not be a waiver of any such default or right
to which the party is entitled, nor shall it in any way affect the right of the party to enforce such
provisions thereafter,

32.  Earned Income Credit (EXC) Forms. Administrative Code section 120 requires that
employers provide their employees with IRS Form W-5 {The Earned Income Credit Advance
Payment Certificate) and the TRS EIC Schedule, as set forth below. Employers can locate these
forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found.
Contractor shall provide EIC Forms to each Eligible Employee at each of the following times:
(i) within thirty days following the date on which this Agreement becomes effective (unless
‘Contractor has already provided such EIC Forms at least once during the calendar year in which
such effective date falls); (ii) promptly after any Eligible Employee is hired by Contractor; and
(iii) annually between January 1 and January 31 of each calendar year during the term of this
Agreement. Failure to comply with any requirement contained in subparagraph (a) of this
Section shall constitute a material breach by Contractor of the terms of this Agrecment. If,
within thirly days after Contractor receives written notice of such a breach, Contractor fails to
cure such breach or, if such breach cannot reasonably be cured within such period of thirty days,
Contractor fails to commence efforts to cure within such period or thereafter fails to diligently
pursue such cure to completion, the City may pursue any rights or remedies available under this
Agreement or under applicable law. Any Subcontract entered into by Contractor shall require
the subcontractor to comply, as to the subcontractor’s Eligible Employees, with each of the terms
of this section. Capitalized terms used in this Section and not defined in this Agreement shall
have the meanings assigned to such terms in Section 120 of the San Francisco Administrative
. Code. '
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33,  Local Business Enterprise Utilization; Liquidated Damages

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the
Local Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter
148 of the San Francisco Administrative Code as it now exists or as it may be amended in the
future (collectively the “LBE Ordinance™), provided such amendments do not meterially increase
Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a
part of this Agreement as though fully set forth in this section. Contractor’s willful failure to
comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor’s
obligations under this Agreement and shall entitle City, subject to any applicable notice and cure
provisions set forth in this Agreement, to exercise any of the remedies provided for under this
Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies
shall be cumulative unless this Agreement expressly provides that any remedy is exclusive. In
addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination and requiring equal opportunity in contracting, including '
subcontracting.

b. Compliance and Enforcement

1) Enforcement. If Contractor willfully fails to comply with any of the
provisions of the LBE Ordinance, the rules and regulations implementing the LBE Ordinance, or
the provisions of this Agreement pertaining to LBE participation, Contractor shall be liable for
liquidated damages in an amount equal to Contractor’s net profit on this Agreement, or 10% of
the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City’s
Human Rights Commission ot any other public official authorized to enforce the LBE Ordinance
(separately and collectively, the “Director of HRC”) may also impose other sanctions against
Contractor authorized in the LBE Ordinance, including declaring the Contractor to be
irresponsible and incligible fo contract with the City for a period of up te five years or revocation
of the Contractor’s LBE certification. The Director of HRC will determine the sanctions to be

‘imposed, including the amount of liquidated damages, after investigation pursuant to
Administeative Code §14B.17. By entering into this Agreement, Contractor acknowledges and
agrees that any liquidated damages assessed by the Director of the HRC shall be payable to City
upon demand. Contractor further acknowledges and agrees that any liquidated damages assessed
may be withheld from any monies due to Contractor on any contract with City., Contractor
agrees to maintain records necessary for monitoring its compliance with the LBE Ordinance for a
period of three years following termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of HRC or the Controller upon request.

2} Subeontraeting Goals. The LBE subcontracting participation goal for
this contract is 5 %. Contractor shall fulfill the subcontracting commitment made in its bid or
proposal. Each invoice submitted to City for payment shall include the information required in
the HRC Progress Payment Form and the HRC Payment Affidavit. Failure to provide the HRC
Progress Payment Form and the HRC Payment Affidavit with each invoice submitted by
Contractor shall entitle City to withhold 20% of the amount of that invoice until the HRC
Payment Form and the HRC Subcontractor Payment Affidavit are provided by Contractor.
Coniractor shall not participate in any back contracting to the Contractor or lower-tier
subcontractors, as defined in the LBE Ordinance, for any purpose inconsistent with the
provisions of the LBE Ordinance, its implementing rules and regulations, or this Section.
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3) Subcontract Language Requirements. Contractor shall incorporate the
LBE Ordinance into each subcontract made in the fulfillment of Contractor’s obligations under
this Agreement and require each subcontractor to agree and comply with provisions of the
ordinance applicable to subcontractors. Contractor shall include in all subcontracts with LBEs
made in fulfillment of Contractor’s obligations under this Agreement, a provision requiring
Contractor to compensate any LBE subcontractor for damages for breach of contract or
liquidated damages equal to 5% of the subcontract amount, whichever is greafer, if Contractor
does not fulfill its commitment to use the LBE subcontractor as specified in the bid or proposal,
unless Coniractor received advance approval from the Director of HRC and contract awarding
authority to substitute subcontractors or to otherwise modify the commitineats in the bid or
proposal. Such provisions shall also state that it is enforceable in a court of competent
jurisdiction. Subcontracts shall require the subcontractor to maintain records necessary for
monitoring its compliance with the LBE Ordinance for a period of three years following
termination of this contract and to make such records avaitable for audit and inspection by the
Director of HRC or the Controlier upon request.

4} Payment of Subcontractors. Contractor shall pay its subcontractors
within three working days after receiving payment from the City unless Contractor notifies the
Director of HRC in writing within ten working days prior to receiving payment from the City
that there is a bona fide dispute between Contractor and ifs subcontractor and the Director waives
the three-day payment requirement, in which case Contractor may withhold the disputed amount
but shall pay the undisputed amount. Contractor further agrees, within ten working days
following receipt of payment from the City, to file the HRC Payment Affidavit with the
Controller, under penalty of perjury, that the Contractor has paid all subcontractors. The
affidavit shall provide the names and addresses of all subcontractors and the amount paid to
each. Failure to provide such affidavit may subject Contractor to enforcement procedure under
Administrative Code §14B.17.

34. Nondiscrimination; Penalties

a . Contractor Shall Not Discriminate. In the performance of this Agreement,
Contractor agrees not to disctiminate against any employee, City and County employee working -
with such contractor or subcontractor, applicant for employment with such contractor ot
subcontractor, or against any person seeking accommodations, advantages, facilities, privileges,
services, or membership in all business, social, or other establishments or organizations, on the
basis of the fact or perception of a person’s race, color, creed, religion, national origin, ancestry,
age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital
status, disability or Acquired Immune Deficiency Syndrome or HIV status {AIDS/HIV status), or
association with members of such protected classes, or in retaliation for opposition to
discrimination against such classes. '

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the
provisions of §§12B.2(a), 12B.2(c)-(k). and 12C.3 of the San Francisco Administrative Code
(copies of which are available from Purchasing) and shall require all subcontractors to comply
with such provisions. Contractor’s failure to comply with the obligations in this subsection shall -
constitute a material breach of this Agreement. '

c. Nondiscrimination in Benefits. Contractor does not as of the date of this
Agreement and will not during the term of this Agreement, in any of its operations in San
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Francisco, on real property owned by San Francisco, or where work is being performed for the
City elsewhere in the United States, discriminate in the provision of bereavement leave, family
medical leave, health benefits, membership or membership discounts, moving expenses, pension
and retirement benefits or travel benefits, as well as any benefits other than the benefits specified
above, between employees with domestic partners and employees with spouses, and/or between
the domestic partners and spouses of such employees, where the domestic partnership has been
registered with 2 governmental entity pursuant to state or local law authorizing such registration,
subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code.

d. Condition teo Contract. As a condition to this Agreement, Contractor shall
execute the “Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form (form
HRC-12B-101) with supporting documentation and secure the approval of the form by the San
Francisco Human Rights Commission.

€. Incorporation of Administrative Code Provisions by Reference. The
provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated
in this Section by reference and made a part of this Agreement as though fully set forth herein.
Contractor shall comply fully with and be bound by all of the provisions that apply to this
Agreement under such Chapters, including but not limited to the remedies provided in such
Chapters. Without limiting the foregoing, Contractor understands that pursuani to §§12B.2(h)
and 12C.3(g) of the San Francisco Administrative Code, a penaliy of $50 for each person for
each calendar day during which such person was discriminated against in violation of the
provisions of this Agreement may be assessed against Contractor and/or deducted from any
payments due Contractor.

35.  MacBride Principles—Northern Ireland, Pursuant to San Francisco Administrative
Code §12F.5, the City and County of San Francisco urges companies doing business in Northern
Ireland to move towards resolving employment inequities, and encourages such companies tc
abide by the MacBride Principles. The City and County of San Francisco urges San Franeisco
companies to do business with corporations that abide by the MacBride Principles. By signing
below, the person executing this agreement on behalf of Contractor acknowledges and agrees
that he or she has read and understood this section. '

36.  Tropical Hardwoed and Virgin Redwood Ban, Pursuant to §804(b) of the San
Francisco Environment Code, the City and County of San Francisco urges contractors not to
import, purchase, obtain, or use for any purpose, any fropical hardwood, tropical hardwood wood
product, virgin redwood or virgin redwood wood product. o

37.  Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal
Drug-Free Workplace Act of 1989, the unlawful manufacture, distribution, dispensation,
possession, or usc of a controlled substance is prohibited on City premises. Contractor agrees
that any violation of this prohibition by Contractor, its employees, agents ot assigns will be
deemed a material breach of this Agreement.

38.  Resource Conservation, Chapter 5 of the San Francisco Environment Code (“Resource
Conservation™) is incorporated herein by reference. Failure by Contractor to comply with any of
the applicable requirements of Chapter 5 will be deemed a material breach of contract.

39.  Compliance with Americans with Disabilities Act. Contractor acknowledges that,
pursuant to the Americans with Disabilities Act {ADA), programs, services and other activities
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provided by a public entity to the public, whether directly or through a contractor, nst be
accessible to the disabled public. Contractor shall provide the services specified in this
Agreement in a manner that complies with the ADA and any and all other applicable federal,
state and Iocal disability rights legislation. Contractor agrees not to discriminate against disabled
persons in the provision of services, benefits or activities provided under this Agreement and
further agrees that any violation of this prohibition on the part of Contractor, its employees,
agents or assigns will constitute a material breach of this Agreement.

40.  Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(¢),
contracts, contractors® bids, responses to solicitations and all other records of communications
between City and persons or firms seeking contracts, shall be open to inspection immediately
after a contract has been awarded. Nothing in this provision requires the disclosure of a private
person. or organization’s net worth or other proprietary financial data submitted for qualification
for a contract or other benefit until and unless that person or organization is awarded the contract
or benefit. Information provided which is covered by this paragraph will be made available to
the public upon request. '

41.  Public Access to Meetings and Records. If the Contractor receives a cumulative total

_ per year of at least $250,000 in City funds or City-administered funds and is a non-profit
organization as defined in Chapter 12L of the San Francisco Administrative Code, Contractor
shall comply with and be bound by all the applicable provisions of that Chapter. By executing
this Agreement, the Contractor agrees to open its meetings and records to the public in the
manner set forth in §§12L.4 and 12L.5 of the Administrative Code. Contractor further agrees to
make-good faith efforts to promote community membership on its Board of Directors in the
manner set forth in §121.6 of the Administrative Code. The Contractor acknowledges that its
material failure to comply with any of the provisions of this paragraph shall eonstitute a material
breach of this Agreement. The Contractor further acknowledges that such material breach of the
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially
or in its entirety, '

42.  Limitations on Contributions. Through execution of this Agreement, Contractor
acknowledges that it is familiar with scetion 1.126 of the City’s Campaign and Governmental
Conduct Code, which prohibits any person who contracts with the City for the rendition of
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease
of any land or building, or for a grant, loan or loan guarantee, from making any campaign
contribution to (1) an individual holding a City elective office if the contract must be approved
by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the
commencement of negotiations for the contract until the later of either the termination of
negotiations for such contract or six months after the date the contract is approved. Contractor
acknowledges that the foregoing testriction applies only if the contract or a combination or series
of contracts approved by the same individual or board in a fiscal year have a total anticipated or
actual value of $50,000 or more., Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s
board of directors; Contractor’s chairperson, chief executive officer, chief financial officer and
chief operating officer; any person with an ownership interest of more than 20 percent in .
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
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or controlied by Contractor. Additionally, Contractor acknowledges that Contractor must inform
each of the persons described in the preceding sentence of the prohibitions contained in Section
1.126. Contractor further agrees to provide to City the names of each person, entity or '
committes described above. :

43.  Requiring Minimnm Compensation for Covered Employees

a. Contractor agrees to comply fully with and be bound by all of the provisions of
the Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative
Code Chapter 12P (Chapter 12P), including the remedies provided, and implementing guidelines
and rules. The provisions of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein
by reference and made a part of this Agreement as though fully set forth. T he text of the MCO is
available on the web at www.sfgov.org/olse/meo. A partial listing of some of Contractor's
obligations under the MCO is set forth in this Section. Contractor is required to comply with all
the provisions of the MCO, irtespective of the listing of obligations in this Section.

b. ‘The MCO requires Contractor to pay Contractor's employees a minimum hourly
gross compensation wage rate and to provide minimum compensated and uncompensated time
off. The minimum wage rate may change from year to year and Contractor is obligated to keep
informed of the then-current requirements. Any subcontract entered into by Contractor shall
require the subcontractor to comply with the requirements of the MCO and shall contain
contractual obligations substantially the same as those set forth in this Section. It is Confractor’s
obligation to ensure that any subcontractors of any tier under this Agreement comply with the
requirements of the MCO. If any subcontractor under this Agreement fails to comply, City may
pursuc any of the remedies set forth in this Section against Contracto. ‘

c. Contractor shall not take adverse action or otherwise discriminate against an
employee or other person for the exercise or attempted exercise of rights under the MCO. Such
actions, if taken within 90 days of the exercise or attempted exercise of such rights, will be
rebuttably presumed to be retaliation prohibited by the MCO. ‘

d Contractor shall maintain employee and payroll records as required by the MCO.
If Contractor fails to do so, it shall be presumed that the Contractor paid no more than the
minimum wage required under Stafe law.

e. The City is authorized to inspect Contractor’s job sites and conduct interviews
with employees and conduct audits of Contractor

- 1. Contractor's commitment to provide the Minimum Compensation is a material
element of the City's consideration for this Agreement. The City in its sole discretion shall
determine whether such a breach has occurred. The City and the public will suffer actval
damage that will be impractical or extremely difficult to determine if the Contractor fails to
comply with these requirements. Contractor agrees that the sums set forth in Section 12P.6.1 of
the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that
the City and the public will incur for Contractor's noncompliance. The procedures governing the
assessment of liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P. -

g. Contractor understands and agrees that if it fails to comply with the requirements
of the MCO, the City shall have the right to pursue any rights or remedies available under
Chapter 12P (including liguidated damages), undex the terms of the contract, and under
applicable law. If, within 30 days after receiving written notice of a breach of this Agreement
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for violating the MCOQ, Contractor fails to cure such hreach or, if such breach cannot reasonably
be cured within such period of 30 days, Contractor fails to commence efforts to cure within such
period, or thereafter fails diligently to pursue such cure to completion, the City shall have the
right to pursue any rights or remedies available under applicable law, including those set forthin
Section 12P.6(c) of Chapter 12P. Each of these remedies shall be exercisable individually or in
combination with any other rights or remedies available to the City. S

h. Contractor represents and watrants that it is not an entity that was set up, or is
being used, for the purpose of evading the intent of the MCO.

1 If Contractor is exempt from the MCO when this Agreement is executed because
the cumulative amount of agreements with this department for the fiscal year is less than
1$25,000, but Contractor later enters into an agreement or agreements that cause contractor to
exceed that amount in a fiscal year, Contractor shall thereafter be required to comply with the
MCO under this Agreement. This obligation arises on the effective date of the agrecment that
causes the cumulative amount of agreements between the Contractor and this department 1o
exceed $25,000 in the fiscal year. :

44.  Requiring Health Benefits for Covered Employees

Contractor agrees to comply filly with and be bound by all of the provisions of the’
Health Care Accountability Ordinance (HCAQ), as set forth in San Francisco Administrative
Code Chapter 12Q, including the remedies provided, and implementing regulations, as the same
may be amended from time to time. The provisions of section 12Q.5.1 of Chapter 12Q are
incorporated by reference and made a part of this Agreement as though fully set forth herein.
The text of the HCAQ is available on the web at www.sfgov.org/olse. Capitalized terms used in
this Section and not defined in this Agreement shall have the meanings assigned to such terms in
Chapter 12Q. '

a For each Covered Employee, Contractor shall provide the appropriate health
benefit set forth in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan
option, such health plan shall meet the minimum standards set forth by the San Francisco Health
Commission. '

b. Notwithstanding the above, if the Contractor is a small business as defined in
Section 12Q.3(e) of the LICAO, it shall have no obligation to comply with part (a) above.

c. Contractor’s failure to comply with the HCAO shall constitute a material breach
of this agreement. City shall notify Contractor if such a breach has occuired. If, within 30 days
after receiving City’s written notice of a breach of this Agreement for violating the HCAQ,
Contractor fails to cure such breach or, if such breach cannot reasonably be cured within such
period of 30 days, Contractor fails to commence efforts to cure within such period, or therealter
fails diligently to pursue such cure to completion, City shall have the right to pursue the remedics
set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exercisable individually
ot in combination with any other rights or remedies available to City.

d. Any Subcontract entered into by Contractor shalk requite the Subcontracior to
comply with the requirements of the HCAO and shall contain contractual obligations
substantially the same as those set forth in this Section. Contractor shall netify City’s Office of
Contract Administration when it enters into such a Subcontract and shall certify to the Office of
Contract Administration that it has notified the Subcontractor of the obligations under the HCAO
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and has imposed the requitements of the HCAQ on Subcontractor through the Subcontract. Each
Contractor shall be responsible for its Subcontractors” compliance with this Chapter. If a
Subcontractor fails to comply, the City may pursue the remedies set forth in this Section against
Contractor based on the Subcontractor’s failure to comply, provided that City has first provided
Contractor with notice and an opportunity to obtain a cure of the violation.

e. - Contractor shall not discharge, reduce in compensation, or otherwise discriminate
against any employee for notifying City with regard to Contractor’s noncompliance or
" anticipated noncompliance with the requirements of the HCAO, for opposing any practice
proscribed by the TICAO, for participating in proceedings related to the HCAO, or for seeking to
assert or enforce any rights under the HCAO by any lawful means.

A Contractor represents and warrants that it is not an entity that was set up, or is
being used, for the purpose of evading the intent of the HCAO.

g, Contractor shall maintain employee‘ and payroll records in compliance with the _
‘California Labor Code and Industrial Welfare Commission orders, including the number of hours.
each employee has worked on. the City Contract.

h. Contractor shall keep itself informed of the current requirements of the HCAO.

i Contractor shall provide repotts to the City in accordance with any reporiing
standards promulgated by the City under the HCAO, including reports on Subcontractors and
Subtenants, as applicable.

: i Contractor shalt provide City with access to records pertaining to compliance with
HCAO after receiving a written request from City to do so and being provided at least ten
business days to respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to
~ Contractor’s employees in order to moniter and determine compliance with HCAO.

1. City may conduct random audits of Contractor to ascertain its compliance with
HCAQ. Contractor agrees to cooperate with City when it conducts such audits.

m.  If Contractor is exempt from the HCAO when this Agreement is executed because -
its amount is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an
agreement or agreements that cause Contractor’s aggregate amount of all agreements with City
to reach $75,000, all the agreements shall be thereafter subject to the HCAQ. This obligation
arises on the effective date of the agreement that causes the cumulative amount of agicements
between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

45.  First Seurce Hiring Program
a. Encorpeoration of Adminisirative Code Provisions by Reference.

The provisions of Chapter 83 of the San Francisco Administrative Code are
incorporated in this Section by reference and made a part of this Agreement as though fully set
forth herein. Contractor shall comply fully with, and be bound by, all of the provisions that
apply to this Agreement under such Chapter, including but not limited to the remedics provided
therein, Capitalized terms used in this Section and not defined in this Agreement shall have the
meanings assigned to such terms in Chapter 83.
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b. First Source Hiring Agreement.

A As an essential term of, and consideration for, any contract or property contract
with the City, not exempted by the FSHA, the Contractor shall enter into a first source hiring
agreement ("agreement") with the City, on or before the effective date of the coniract or property
contract. Contractors shall also enter into an agreement with the City for any other work that it
performs in the City. Such agreement shall: '

D Set appropriate hiring and refention goals for entry level positions. The
employer shall agree to achieve these hiring and retention goals, or, if unable to achieve these
goals, to establish good faith efforts as to its attempts to do so, as set forth in the agreement. The
agreement shall take into consideration the employer's participation in existing job training, -
referral and/or brokerage programs. Within the discretion of the FSHA, subject to appropriate
modifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failure either to achieve the specified goal or to establish good faith efforts will
constitute noncompliance and will subject the employer to the provisions of Section 83.10 of this
Chapter. '

2) Set first source interviewing, recruitment and hiring requirements, which
will provide the San Francisco Workforce Development System with the first opportunity to
provide qualified economically disadvantaged individuals for consideration for employment for
entry level positions. Employers shall consider all applications of qualified economically
disadvantaged individuals referred by the System for employment; provided however, if the
employer utilizes nondiscriminatory screening criteria, the employer shall have the sole
discretion to interview and/or hire individuals referred or certified by the San Francisco

Workforce Development System as being qualified economically disadvantaged individuals. The
duration of the first source interviewing requirement shall be determined by the FSHA and shall .
be set forth in each agreement, but shall not exceed 10 days. During that pericd, the employer
may publicize the entry level positions in accordance with the agreement. A need for urgent or
temporary hires must be evaluated, and appropriate provisions for such a situation must be made
in the agreement. '

3) Set appropriate requirements for providing notification of available entry
level positions to the San Francisco Workforce Development System so that the System may
" train and refer an adequate pool of qualified economically disadvantaged individuals to
participating employers. Notification should inctude such information as employment needs by
occupational title, skills, and/or experience required, the hours required, wage scale and duration -
of employment, identification of entry level and training positions, identification of English
language proficiency requirements, or absence thereof, and the projected schedule and
procedures for hiring for each occupation. Employers should provide both long-term job need
projections and notice before initiating the interviewing and hiring process. These notification
requirements will take into consideration any need to protect the employer's proprictary
information. ‘ '

4 Set appropriate record kecping and monitoring requirements. The First
Saurce Hiring Administration shall develop easy-to-use forms and record keeping requircments
for doctmenting compliance with the agreement. To the greatest extent possible, these
requirements shall utilize the employet's existing record keeping systermns, be nonduplicative, and
facilitate a coordinated flow of information and referrals.

P-500 (5-10) ' 20 of 26 March 30, 2012

ORISR



5) Establish guidelines for employer good faith efforts to comply with the
first source hiring requirements of this Chapter. The FSHA will work with City departments to
develop employer good faith effort requirements appropriate to the types of contracts and
property contracts handled by each department. Employers shall appoint & liaison for dealing
with the development and implementation of the employer's agreement. In the event that the
FSHA finds that the employer under-a City contract or property contract has taken actions
primarily for the purpose of circumventing the requirements of this Chapter, that employer shall
be subject to the sanctions set forth in Section 83.10 of this Chapter.

6) Set the term of the requirerents.

7 Set appropriate enforcement and sanctioning standards consistent with this
Chapter.

8) Set forth the City's obligations to develop training programs, job applicant
referrals, technical assistance, and information systems that assist the employer in complying
with this Chapter.

9)  Require the developer to include notice of the requirements of this Chapter
in leases, subleases, and other occupancy contracts. '

- G Hiring Decisions

Contractor shall make the final determination of whether an Economically
Disadvantaged Individual referred by the System is "qualified" for the position.

d. -~ Exceptions

Upon application by Employer, the First Source Hiring Administration may grant
an exception to any or all of the requirements of Chapter 83 in any situation where it concludes
that compliance with this Chapter would cause economic hardship.

e. Liqtﬁdated Damages.
Contractor agrees: . .
1) To be liable to the City for liquidated damages as provided in this section;

2 To be subjeci to the procedures governing enforcement of breaches of
contracts based on violations of contract provisions required by this Chapter as set forth in this
section; '

3 That the contractor's commitment to comply with this Chapter is a
material element of the City's consideration for this contract; that the failure of the contractor to
comply with the coniract provisions required by this Chapter will cause harm to the City and the
public which is significant and substantial but extremely difficult to quantify; that the harm to the
City includes not only the financial cost of funding public assistance programs but also the
insidious but impossible to quantify harm. that this comnunity and its families suffer as a result
of unemployment; and that the assessment of liquidated damages of up to 35,000 for every notice
of a new hire for an entry level position improperly withheld by the confractor from the first
source hiring process, as determined by the FSHA during its first investigation of a contractor,
does niot exceed a fair estimate of the financial and other damages that the City suffers as a result
of the contractor's failure to comply with its first source referral contractual obligations. '
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4 That the continued failure by a contractor to comply with its first source
referral contractual obligations will cause further significant and substantial harm to the City and
* the public, and that a second assessment of liquidated damages of up to $10,000 for each entry
level position improperly withheld from the FSHA, from the time of the conclusion of the first
investigation forward, does not exceed the financial and other damages that the City suffers asa
result of the contractor's continued failure to comply with its first source referral contractual
obligations; '

5} That in addition to the cost of investigating alleged violations under this
Section, the computation of liquidated damages for purposes of this section is based on the
following data:

‘ (a)  The average length of stay on public assistance in San Francisco's
County Adult Assistance Program is approximately 41 months at an average monthly grant of
$348 per month, totaling approximately $14,379; and

(b)  Tn 2004, the retention rate of adults placed in employment .
programs finded under the Wotkforce Investment Act for at least the first six months of
employment was 84.4%. Since qualified individuals under the First Source program face far
fewer barriers to employment than their counterparts in programs funded by the Workforce
Investment Act, it is reasonable to conchude that the average length of employment for an
individual whom the First Soutce Program refers to an employer and who is hired in an entry
level position is at least one year; ' ' ‘

Therefore, liquidated damages that total $5,000 for first violations and
'$10,000 for subsequent violations as determined by FSHA constitute a fair, reasonable, and
conservative attempt to quantify the harm caused to the City by the failure of a contractor to
comply with ifs first source referral contractual obligations. :

o) That the failure of contractors to comply with this Chapter, except
property contractors, may be subject to the debarment and monetary penalties set forth in
Sections 6.80 et seq. of the San Francisco Administrative Code, as well as any other remedies
available under the contract or at law; and

Violation of the requirements of Chapter 83 is subject to an assessment of
liquidated damages in the amount of $5,000 for every new hire for an Entry Level Position
improperly withheld from the first source hiring process. The assessment of liquidated damages
and the evaluation of any defenses or mitigating factors shall be made by the FSHA.

f. Subcontracts.

Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of Chapter 83 and shall contain contractual obligations
substantially the same as those set forth in this Section.

46.  Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to
influence any political campaign for a candidate or for a ballot measure (collectively, “Political
Activity”) in the performance of the services provided under this Agreement. Contractor agrees
to comply with San Francisco Administrative Code Chapter 12,G and any implementing rules
and regulations promulgated by the City’s Controller. The termsand provisions of Chapter 12.G
are incorporated herein by this reference. In the event Contractor violates the provisions of this
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section, the City may, in addition to any other rights or remedies available hereunder, (1)
terminate this Agreement, and (i) prohibit Contractor from bidding on or receiving any new City
contract for a period of two (2) years. The Controller will not consider Contractor’s use of profit
as a violation of this section. '

47.  Preservative-treated Wood Containing Arsenie. Contractor may not purchase
preservative-treated wood products containing arsenic in the performance of this Agreement
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment
Code is obtained from the Depariment of the Environment under Section 1304 of the Code. The
term “preservative-treated wood containing arsenic” shall mean wood treated with a preservative
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not
limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase
preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not preclude
Contractor from purchasing preservative-treated wood confaining arsenic for saltwater
immersion. The term “saltwater immersion” shall mean a pressure-treated wood that is used for
construction purposes or facilities that are partially or totally immersed in saltwater.

48.  Modification of Agreement. This Agreement may not be modified, nor may compliance
with any of its terms be waived, except by written instrument executed and approved in the same
manner as this Agreement. Contractor shall cooperate with Department to submit to the Director
of HRC any amendment, modification, supplement or change order that would resultin a
cumulative increase of the original amount of this Agreement by more than 20% (IIRC Contract
Modification Form). :

49.  Administrative Remedy for Agreement Interpretation. Should any question arise as
to the meaning and intent of this Agreement, the question shall, prior to any other action or resort
to any other legal remedy, be referred to Purchasing who shall decide the true meaning and intent
of the Agreement. -

50.  Agreement Made in California; Venue. The formation, interpretation and performance
of this Agreement shall be governed by the laws of the State of California. Venue for all
litigation relative to the formation, interpretation and performance of this Agreement shall bein
San Francisco.

81,  Construction. All paragraph captions are for reference only and shall not be considered
in construing this Agreement.

53.  Entire Agreement. This contract sets forth the entire Agreement between the parties,
and supersedes all other oral or written provisions. This contract may be modified only as
provided in Section 48, “Modification of Agreement.” '

53.  Compliance with Laws. Contractor shall keep itself fully informed of the City’s
Charter, codes, ordinances and regulations of the City and of all state, and federal laws in any
manner affecting the performance of this Agreement, and must at all times comply with such
local codes, ordinances, and regulations and all applicable laws as they may be amended from
time to time. :

34.  Services Provided by Attorneys. Left Blank by -Agreement of the Parties.
55,  Supervision of Minors. Left Blank by Agreement of the Parties.
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56.  Severability. Should the application of any provision of this Agreement to any particular
facts or circumstances be found by a court of competent jurisdiction to be invalid or
unenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or
impaired thereby, and (b) such provision shall be enforced 1o the maximum extent possible so as
to effect the intent of the parties and shall be reformed without further action by the parties to the
extent necessary to make such provision valid and enforceable.

57.  Protection of Private Information. Contractor has read and agrees to the terms set forth
in San Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,”
and 12M.3, “Enforcement” of Adminisirative Code Chapter 12M, “Protection of Private
Information,” which are incorporated herein as if fully set forth. Contractor agrees that any
fatlure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be a

material breach of the Coniract. In such an event, in addition to any other remedies available to

it under equity or law, the City may terminate the Contract, bring a false claim action against the
Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar the
. Contractor. ‘ :

58.  Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the
community in that it promotes a perception in the community that the laws protecting public and
private property can be disregarded with impunity. This perception fosters a sense of disrespect
of the law that results in an increase in crime; degrades the community and leads to urban blight;
is detrimental to property values, business opportunities and the enjoyment of life; is inconsistent
with the City’s property maintenance goals and aesthetic standards; and results in additional
graffiti and in other properties becoming the target of graffiti unloss it is quickly removed from
public and private property. Graffiti results in visual pollutiont and is a public nuisance. Graffiti
must be abated as quickly as possible to avoid detrimental impacts on the City and County and
its residents, and to prevent the further spread of graffiti. Contractor shall remove all graffiti
from any real property owned or leased by Contractor in the City and County of San Francisco
within forty eight (48) hours of the earlier of Contractor’s (a) discovery or notification of the
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This

section is not intended to require a Contractor to breach any lease or other agreement that it may

have concerning its use of the real property. The term “graffiti” means any inscription, word,
figure, marking or design that is affixed, marked, eiched, scratched, drawn or painted on any
building, structure, fixture or other improvement, whether permanent or temporary, including by
way of example only and without limitation, signs, banners, billboards and fencing surrounding
construction sites, whether public or private, without the consent of the owner of the property or
the owner’s authorized agent, and which is visible from the public right-of-way. “Graffiti” shall
not include: (1) any sign or banner that is authorized by, and in compliance with, the applicable
requirements of the San Francisco Public Works Code, the San Francisco Planning Code or the

" San Francisco Building Code; or (2) any mural or other painting or marking on the property that
is protected as a wotk of fine art under the California Art Preservation Act (California Civil Code
Sections 987 et seq.} or as a work of visual art under the Federal Visual Artists Rights Act of
1990 (17 U.S.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute
an Event of Default of this Agreement. -

59.  Food Service Waste Reduction Requirements. Left Blank by Agreement of the
Parties.
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60. Slavery Exa Disclosure. Left Blank by Agreement of the Parties.

61.  Cooperative Drafting. This Agreement has been drafted through a cooperative effort of
both parties, and both parties have had an opportunity to have the Agreement reviewed and
revised by legal counsel. No party shall be considered the drafter of this Agreement, and no
presumption or rule that an ambiguity shall be construed against the party drafting the clause
shall apply to the interpretation or enforcement of this Agreement.
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IN WITNESS WHEREOF, the péities hereto have exccuted this Agreement on the day first
mentioned ahove, '

CITY : CONTRACTOR
Recommended by: DSI Video Systems, LLC DBA
' ' Diversified Systems
_ By signing this Agreement; I certify that 1
e + . .g/ ,g&ww,_—? - comply with the requirements of the
Jon Walfon i Mininum Compensation Ordinance, which
Acting Chief Information Officer entitle Covéred Employees to certain
Director, Department of Technology minimum Hourly wages and compensated anid
City and County of San Francisco uncompensated time off,

1 have read and understood patagraph 35, the
City’s statément urging companies doing
business in Northern Ireland 1o mhove towards
resolving employmeiit inequities,

Approved as to Form: _ encouraging compliance with the MacBride
' Principles, and urging San Francisco
Dennis J, Heiréra _companies to do business with corporations
City Attorney that-abide by the MacBride Prineiples.
Deputy City Attorey AR  f e
| / RobegtL-Deites—— ¥ T
‘ §;c Vice President @F) L LA Vﬁb é’ e ;
Approved: ' 3275 Edward Avenie ' ,

Santa (lara, CA 95054

City vendor nmumber: 87193

Jaci Fong

Director of the Office of Contract
Aﬁmﬁpjsh‘aﬁon, and

Puichaser

Appendices

A:  Services :"[{) be provided by Contractor
B:  Caleulation of Charges

P-500 (5-10) 260126 Mearch 30, 2012

VAW



82 12 Hd 27 4dy el

LW LEY A0 OHIS vHRERd
ETtECELE

ORIWAY)



Appendix A
Services to be provided by Contractor
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San Frapciseo Department of Technology
SFGovTV Digital Upgrade Project-Phase 1

Scope of woik

1.

With SF GovTV staff; fully evaiuate the existing Confrol Rooms and Master Control for
both design arid workflow.

Wotking closely with 8F GovI'V staff, create a comiplete design package for Thié new

systenis. We will be building a systéim that will injtially run with SDLSDI signals, butall

the equipment will bé-niulti-formm capable so that a switchover to HD requires no
additional equipment. Tn addition, all the infrastructure (cables patchbays, DA’s, interface
gedr, and router) will be 3G capable.

Our current understanding of the néw systems is:

a. Two new digitdl contrel rooms which are identical in design. Major iterns in the
control rooms will be a GVG Kayak switcher panel {connected fo a shared frame) a
Yameha audio mixer, and video monitoring on a lage flat screen using a multi-
yideo processot. Some equipment (such as CG, Crestrod, Intercom panel) will b
transferred from the existing roonis.

b.  All equipment that operators do not need to touch will be instailed in six racks in
Room 93. The major items here are the new router, switcher, terminal geat, monitor
wall multi-video processors, Omnedn servers, Crispin Automation.

Some of Hhiis rack space will be obtainéd by moving equiptert, as specified in
Change #5. We will work closely with SF GovT'V staff so that this move is
completed with no or minimum disruption to existing operations.

g, Tnterfating to the existing systems. Connéction to the gxisting analog caraera a)
other sources, and interfacing t6 the existinig PESA toutéfs. A iol s
from the new roufer system, so that from the operators perspective there is just one
integrated system.

d.  Updated Master contral system to interface with the new Crispin automation and
provide mew HID capa_bie paths,

8, A new, GPS locked sync and timing generation and distribution system that will

provide signals for the new system and lock the existing systems.

Installation & Commissioring of all new equipment and cables. Cables that run betwaen
rooms will be Plenuni ratéd. In addition, moving and inte grating some of the existing

#iuipment, and scheduling thése moves to calse 10 distuption.

Moving approximately 80-100 hours of maferial fiom the existing Pinnacle servers to'the
new - Omneon sérvers. Since the Pinnacle servers do not have an Ethernet gateway (as pet

RF1response) this transfer will be done baseband. This will ba a good first test of the new

Omnegon §érvers,

Working with SF GovTV staff to plar a siooth transition 1o the new sydfem. This
includes organizing operator and engineer training.
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San Francisce Department of Techrology
SFGovTV Digital Upgrade Project-Phase I

Our Design & Installation Approach
Design '

We will use the existing drawings as a preliminary design and will have an initial review
meeting with SF GovTV staff to discuss the design. We will then create an Intermediate
design package, which we will again review with SF GovI'V. We would like operators to
e present while reviewing the control room layouts, while the wiring diagrams will be -
reviewed with SF GovTV engineers. Information from this review will be used to create
 the Final design package which will be reviewed, red-lined and signed oft by SF GovTV.

Build-to Doeinnentation

The updated and approved package will then be handed to the project Install Supervisor
who will create a wirelist, This process has the dual benefits of allowing the Install
Supervisor to become very familiar with the design package, and to catch any final small
mistakes. No cable is made, installed or changed until it has been put on a drawing and
wirelisted — this ensures the aceuracy of the final “As-Built” documentation.

Cable Fabrication

The wirelist discussed above is used to produce work-orders for our Cable Fabrication
department who will make most of the cables which will be shipped to site. (inter-room
runs will be installed on-site). Our Cable Fabrication department uses automated stripping
and crimping tools, and rigorous procedures so that they have an error rae of less than 1 in
10,000.

Insfaliation

Our Installers are highly experienced and produce neat, easy to maintain systems, even in
highly dense racks with hundreds of cables. oo

Document Control

Throughout all these procedures (in our office and while installing on-site) we use very
strict document control procedures to ensute that for each drawing, everyone is always
using the most up o date Master file and printout.

Schedule

Our understanding is that the new system must be functional within four (4) months of Notice to
Proceed. Where we can do so without risk, we will slightly overlap the Design, Purchasing and
Install phases.
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Szn Franeisco Department of Technology
SFGovTV Digital Upgrade Project-Phase [

“#ofdays -

Task/Activity Description

Start:

+1-4 days:

+10 days:

+ 30 days:

+45 days:

+50 days:

+60 days:
+60 days:

Notice to proceed

Within days of Notice to Proceed we wili have a design review with SF
GovTV to look at and refine the current design. Dizing this design review,
we will work out the equipment that can be immediately ordered (e.g.
Switcher, Router).

During the next 30 days our engineers will be creating design drawings. We
will host a weekly conference call and “webex” with SF GovTV staff to
review drawings as they are created. Drawings will be posted in a folder on
our FTP server to which SF GovTV staff will have access.

Move existing equipment in Room 93 to create empty racks, as di scussed in
Change Notice #5. The timing of this work can be any time before on-site
installation starts. ’ o

Intermediate Design Review. At this point, all drawings will have been
created, though may be missing some details (e.g. the exact patch point may
not have been allocated).

We will order most of the rest of the equipment following this design review.
Some cables can also be wirelisted and made (e 2. Router and Switcher 170
1o patch).

Install inter-room cables. Though the design is not finalized at this point, we
will know quantities and types of cables to run. Doing this work now will
save time during the main installation phase.

- Final Design Review. Drawings will be signed off by SF GovTV, with a.nd

without changes.

Drawings without chané;es will ilnmediatély be passed to the Install
Supervisor for wirelisting.

In the following 10 days, drawings with changes will be updated and
wirelisted, and cable fab will make most of the cables.

Start work on-site,

Start of testing of major sub-systems. e.g. the Router and ifs cables can be
tested, even if the install teant has not completed connections to other sub-
systems. Around this time we will work out a detailed transition plan with SF
GovTV, with particular focus on equipment that must be moved from the
existing fo the new control rooms. Where possible we will temporally move
equipment to ensure it works correctly in the new system. e.g. we will
temporally connect an Intercom panel to the new Control rooms, check that
everything functions as expected, and then return the Intercom panel. This
will ensure a smooth fransition later.
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San Frantiseo Department of Techndlogy
SFGoy TV Digital Upgrade Fro ]ect ~Phase ¥

#ofdays. Task/Acthty Descn@n

+110-days:  Bystem insts tion, testmg and conﬁguratmn subs‘ranhally complete A
punchi list
.inthe folloWing days will either be rectlﬁed or a work-around agreed upon
Operator training on the Switcher; Router, Aundio mixer and Crispin '
automation.

+120 days: Execution of trangition P_lafri and final fiall system tests. -

Assignient of tasks
Project Manager
Respo;}s;ble for Co-ordination, Schedule aid Budget. Co-ordinates the Diversified team
Wi __1'SFGov TV, other contractors (archﬂect constriuction, electricians) and Bquipmerit

yendors, Alsoresponsible for logistics, getting equipment, cables, tools, etcto and from
site,

Lead Enginecr

Responsible for ensuring that the design mects all of the goals of SF GovTV #hd that the
different sub-syitems work seatilessly together. Also responsible for providing full and
accurate documéiitation of the néw System, and training 8F GovI'V maintenance engineers.
Given the 4 month schedule required, the Lead Engineer will work with two additioiial
engineers to design and commission the systen.

Installation Supervisor

As discussed in the section above, creates the wirelist and is responsible for coordinating
the work of the installation team and ensuring that the installation meets Diversified’s
standards. Works closely with the Lead Engineer and thie Cable Pabrication departmeérit
described above,

Warehouse Manager

All equipmént will be received in our Santa Clara warehouse, where it is checked against
the Purchase Orders, and assigned a barcode. This allows equipment to be tracked to
enisure that everyihmg orderc—:d has been lecewed The Warehouse Manager Wﬂl work with

(O
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'OF LIABILITY INSURANCE

“ GATE (NRADDMYVY)

92/14/2012

BELOW. THIS CERTIFICATE OF INSURANCET
. REFRESENTATIVE OR PRODUCER AND THE GERTIFIGAT)

THiS CERTIFICATE IS iSS!.IiED'AS AMA‘ITER OF !NFORMATION ONLY AND GONFERS NO REGHT
S NGT AEFIRMATIVELY OR NEGATIVELY AMEND, EXTEMDOR TER THE COVE!

_HOLDE

NSTITUTE A CONTRAC]

OM THE CERIIFICATE HOLDER. THIS

gartificate

 policy(ies) must be endolsed 1 SUBROGATION IS WAIVED subject to
_ndorsement. A statement on ! this certlf' icate does nof confer rights to the

UCER

Cranforci ;

[TCUNTACT
HAME:

TR i Uéz) 5748001

- o e (732357 8000
L

hoAre s
Sl
U%O gé
)

1NSURER($) AFEORDING COVERABE

RAIG#

weUReRA: - Hartford Insurance Group

Kenil worth NJ 07033

NSURER B

Hartfa! d_ Casual ty Insur'ance Co.

295’424" _

29459

INSURER D

INSURERE -

INSURERF :

COVERAGES
THISISTR.L TIFY THAT THE POLICIES OF INSUBANG
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, T
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INS

CERTIFICATE NUMBER: M 11*12 D&Y rév 1/4
ED BELOW DAVE BEEN [SSUED 10 Tt

NCE-AFFQ

F ANY CONTRACT-OR OTHER DOCUMENT- YWTH RESPECT

E INSURED NAVED ARGVEFOR THE. ey BERIGD

BY THE POLICIES DESCRIBED HEREIN IS SURJECTTOALL THE TERMS, ~

WHICH THIS

13MISV5906

1nsured5 as respects to genei"a'l anci auto 'I1 |
' per’ poticy teims ‘and conditions.
DOTP%)ZGIMSOIO 01/34712 017/14/13

3/10/2011.

EXCLUSIONS AND CONDmGNS OF SUCH POLICIES, LIMITS SEOWN MAY HAVE BEEN REDUGED BY PAID GLAIMS.
s L[SUER] “FOCY EEF. | POLIGY EXP,
LR INSR ) WVD PDLICY NUMBER .. .. MDD Y YY) MMIDDAYY Y LIMITS |
= ‘ 1SUUNZUS433 08A 02011 081102012 1,004,000,
X GOMMERCIAL GE‘&ERAL CiAgI Y Pﬁgnﬁﬁ%‘feélfegicémm) 300,000
i ouawsmnce| X | boour MED £XP (Ary ons persen) 10,000
A .| X 1,000,000
] x : GRE ...3,000, 200
GENL AGGREGATE LIMIT APPLES PER; PRODUCTS -COMPIOP AGE ;3,000,000
] povior | X | BB [ e e
' ' T30UNZUG437 08/10/2071 | 08110/2012 fggg'é;ﬁg%ﬁ?”“t e 1,000,000,
BODILY RLURY (e s
A X BODILY INJURY (Per a
PHUPI:,HEY DAMAGE
:(_E accident}
T 13m1uzuez:u3 08/10/2017 | 081012012 | Excr 16 0
8 EXCESS LIAR 1 AGGREGATE 10,006,000
ben | X | zersy - RS L
WORKERS COMPENSATION AN | ' % 1 WG STATU-
PLOYERS e 13wWRDL:7428 08/10/2041 0811072012 )(_5_|__TORY“M,TS
AN ETORIPARTNERIEXECUTI\! E1 EACH ACCIDENT, 1 %
C OFFICERIMEMBEREX CLUBED? NIA -
gﬂand;toryl;l NH). & L. DISEASE - EA EMPLOYEE| § 1, 000,000
B S EIoN B PERATIONS below S R | EL misesse pouiovimr [ 1,000,000
Proféssional Liability A51047 0110472012 | 122272013 | E
o )
e i $5 000 Deductible
DESCRIPTION OF GPERAI(ONS | LOCATIONS { VEHICLES (Aeta

1ty bR A pr'imary

i ﬁ?.t“wn.a1
nd non-contributory basis by

Limit $1,000,000 dedt 10,000
08/1072012 Limit 51 000,000 dedt $5, ooo

City County of San Francisco
Departient of Techno"logy

One South Van Ness ‘Avenue

Znd F]o_ur-

CANCELLATION

H DATE THEREDE, NOTICE WILL BE DEIAVERED IN
ACCORDANCE WITH THE POLICY FROVFS!QNS

SHGULD ANY OF THE ABOVE PESCRIBED POLICIES, B CANCELLED BEFORE

' AuaﬁGRlZEq_gl;PREsmTAﬂ\rE

. Donah:l 'E;. LdPenna Jr./EED

ACORD 25 (2010/05) The ACORD i
PDF created with pdfFac‘,:_ory trial version

® 1988-2010.ACORD CORPORATION
marks of AGORD

e and logo are registers

w.pdffactory.com:

Bi1s ™

Al rlgh‘ts ’reserved.




PQL}ﬂY HUMBER: 13 UOH ZUS433 COMMERCIAL GENERAL LIABILITY
. o EGBHEED?B—’I-

-l

THIS ENDORSE“JTENT ﬂi—lﬁu?ﬁﬁ ES THE F’{)Liﬁ”{ PLEASE READ T CAREFULLY.

ADDITI ONAL INSURED - DESIGNATED

_PERSON OR ORGANIZATION ...

This endorsemant modifies insuranae provided under the follewing:
COMMERCIAL GENERAL LTABILITY FDVEHAGE PART

SGHEDULE

Heme OF Additional Insured Person{s) Or Organization{s)

City and Courtty of San Francisco rts officers, agents, and empfoyees
Dept of Technology :
‘1 South Van Ness Ave
2" Floor _
“San Francisco, TA 94130

“information raquired to com plete this S:hedulls,‘ if not shown above, will ba shown i the Declarations.

Sslnti:_m i - Wha Iz An Insured s amendzd o

' ingude as an additional insured the person(s) or

organization{s) shown in the Schedule, but only with
respect i Habllity for "bediy injury”, “properiy
-+ damags” or "perscnal and advedising injuny® caussd,
Ire whole or in part, by your acls or omissions or the

~ acis or omissions of those acting on your-behalf:

A Inths ﬁet‘nrmance of youi ongoing operations; or
B. In conneclion. with your premlses owned by or.
rented to you.

C620.25 07 04, - ' ©120 Properties, Inc., 2004 - - . . Page 1 of 1
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1.0
1.1
1.2
1.3

o San Francisco Department of Technology
RFP #01-2012, SEGevTV Digital Upgrade Project-Phase 1

October 20, 2011

EXHIBIT D - STANDARDS & PRACTICES

Standards Agencies....
Equipment Change Ordar (ECO)

................................................................................

CI0AES —oeovesressessesseerresses e e R SRS T S

..............................

13.1.  Equipment Change OrderProcess ..................... - R

13.2.  Equipment Change Order FOIMAL oo vir e st versmrmamssassisssses

133,  BCO CONfImmation o cesermmsssesssrsomsesmmssssmmssas s sssssssrss s

13,4, BCO Example ...

1.4

Scope-of-Work Changa Order (SCO)

14.1.  SCO Example....

2.0
2.1
2.2
2.3
24
2.5
2.6
2.7
2.8
2.9

Project Mznagement

Managing Expectatmns
Project Charter ...

TeamCharter .

Managing Schedules ...

- Managing BUAZEtS .ot s
Communication PLOCEAUIES v creremnresiereasiamsassransionspss st snsssisaraysesssnes

Risk Management ...
Project Meetings and Meenng Notes
Project Reports....

291. Weekly ProlectProgress Report
292,  Monthly Project Progress Rep ort .............................................

793, Schedule of VARISS o ccemisermmsssemmsmssmr s resseeseesees

2.9.4.  Project Prehmmary Close-Out Report
2.9.5.  Final Report... . v

- 296, DesignLogs...
2.9.7.  Submittal Logs
2.98.  Project Variance Report

2.9.9.  Hquipment Procurement Report and Asset Management
Project C1oseout IOCUMIEN wuvuvwissrmesmwensssimssnsssossssssssmsessisenesses
Responsibilities....

2.5.10.

© 3.0
3.1
3.2

4.0

.44
4.2
4.3
4.4

5.0
5.1
52
5.3
3.4
5.5
5.6
5.1

............................................................................

..............................

..............................

..............................

..............................

..............................

..............................

..............................

Boundaries of Involvement ......... JEO TR RVSRRSTIEE

Owner Provided...

Equipment & Matenals Specxﬁcatmns

Quality ..

Manufacture .....................................................................................

Safety ... SRSV T U O TR P
Existing Eq_mpmcnt,............................. “
Design Standards ...

Drafting Standards ...........................................................................

..............................

Drawing Style...

Document C(mtxol ............................................................................
DIAWILE THISS overvcsesrrenrsosssssssmsssssssrismsss s b oo
TRSLETLATIION ovvvevoeeesesoe o sssms s s asRs s RS R RS

VELSIOT COMEEOL. e veootsressenecsssisspas secessssss s s s e
ATTDTEVETEIOIS 111 oesessercrssmaeeesssmsmsss i ass s b PR S T
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58 . Device MIEMONICS s e oosnoeee s ish o s b ke ;
6.0 Installation...... R
61 Geresal...
6.1.1 Instaliahon Sched_'h £ vrvvsiniuenniianennsi
‘612,  Cleanup... .
6.2 = Technical... it ek ranans
621 - Sybtems Iuterconneotlon s
§2.2: . Demarcation Interface Blocks
5,2.3: Grounding Systeriis:..
62.4.  Electrical Circuits...
‘ ) 6.3 Rackand Console Insta]latmn
! 631, RatkS.iommmmmmminaniismnsii
' 63.2. Consales........‘.......-............._...,..........
633, Power.wn
634, Grounding ...
_6.35. Rack Doors and Pancls i
. 63.6. Rack Finishes...
6.3.7. Rack Idenuﬁcaﬂon
64  Bquipmént Installation:... e rrtespessesennngege{Eba e s a2
4.1 Moun’ﬂnngacks .............. [ 0.
642.  Mechanical Support v toeneseptamssbaes mpseans e TR
643,  All Other Devices..u--t eenerineas
6.5  Cable Installation i dewsiai s TR — ieex i e
6.5.1.  Cable INtegrify ....orvrmmreemsivmziin ST
65.2. Cable Tastallation in Condmt,..._..,,._ ....... O VT R i
6.5.3.  Cable Suppott....
6.5.4. CableTrays......:.-....--...........a
655,  Coazial Cables .o
656, All Other Cables. s
657, Cazble Ditssing ...
65:8. Cable Groupmg aud Routmg
6.5.9. - "
6.5.10.
6.5.11.
: C 0512
: 6.5 13,

Ceble Types ..................
(“—!qi,"er("*h'[ﬁ i
©able Terminations:
Cible Connectors cuamsm e :
6.5.17. ' Cofinéctor Conventions..........
6.6  Tnventory Management & Asgset e T T ——
6.6,1, Eqmpmeﬂt receipt ... reve e .
- 6.62.  Inventory control methodology
7.0 Testing & Commissioning cpeessmeesssssssn o
7.1  System Testing
72  Off-Site Cable Testing ..
73 On.Rite Cable Testing PLAN o vierneere s esiien i
7.4  System, Conﬁgma’uon and Testmg
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7.4.1. Preliminary Checks and Testmg e
Tniitial Procedures ... PSRN

. Documentgtioh of T’estmg ,
Software-based Control and Sw1tchmg Systems Rewew Meeting . B!

7.6  Commissioning Report... oo ese s e e s e s e B

B.0  AcCEptAnOe ..o -

8.1  Project Completion Document.

g5  Substanfial Completion. .

83 PURCHLISt s issrssncemrsssionsmgiisppansisiss s
2.0 FmalDocumentatmn..._-.-.....-... eessineninins
91  As-Built Drawings...
.2 Wire Running List. oo
93  Manuals.... riveaneniFisysn e eiee
. 931, System Manual , :
9.3.7. Equipment Manuals ... e serereresseanesss e saen e .

9.4  Wairanty Registrations ... s _
9.5  AssetTagging & Inven‘[ory Control I
10.0 System Training ...
10.1 SFGovIV Pei_sonnel Trazmng
10.2  Manufacturer’s TLAITING i500rrcasvosorines
11.0 Final Completion .....osmmerieeas i
111 Final Complenon document...

12.0 Warranty
121 SystemWa*;ranty............-.-........._..,- ...........

122 Product Warranty ..o
“Table 1~ Preferred Cable Types .
Table 2 — Preferied Cable Colors
Table 3 — Preferréd Corngctor Types
Appendrx One: Bouipment Chango Order (ECO
Appendix Twa! Scope-of-Work Change Otder (SCO) sz
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DIVERSIFIED San"ﬁ‘aucis:c? Dep ari-::r;e_hﬂ_t of '.I‘e"chtidlu gy '
§ 5 T E M & . RFP #01-2012, SFGovTV Digltal Upgrade Project-Phase §
Oetober 20, 2011

“ERIMBIT D - STANDARDS & PRACTICES

4.0 General Standards

Diversified Systems (DS) will adhere fo the following general standards during the design/build
- process, as specified below. ‘

1.1 Codes :

DS will petform installation and pro‘vf;;fle installation materidls in accordatce with all generaliy-
recognized international, federal, state, county and mumicipal codes. Client must advise DS of &ty
untisual code requirements. ' :

1.2  Standards Agencies :

DS recognized the following agencies end adheres to theéir applicable standards end
specifications:

»  AES - Audio Engineering Society

e AMPAS - Academy of Motion Pigture Arts and Sciences
s ANSIL- Americar Nationa} Standards Instituie

s ATSC —Advanced Television Stanidards Comrhittes
»  EBU-Buopean Broadcasting Union

® FIA - Flectrical Industries Association (U.8)

e  EIAJ- Hlectrical Industries Association of Tapan
s PCC-Federal Communiéafions Commission

s [BC =International Elgctro technical Committee

e  THEE - Institute of Tlectrical and Electrori¢-Bagineers

s NAB - Nationsl Association of Broadcastets -

o NCTA - National Cable Television Association

s NEC -The National Electrical Code '

s NTSC- National Television Standards Conimittes

¢  OSHA - Occupational Safety and Health Administration

o SMPTE - The Souiety of Motion Pictire and Television Enginicers
s Ul -Underwriters' Laboratorics '

1.3 Equipment Change Order (ECO)

1.3.1. Eguipuient Change OrderProcess

If DS vequests an equipment substitution, it will research and identify any and all impact
the requested substitution will have on work of other gontractors. Any impact that ocours
s a result of the ¥ stitution that was not identified and approved by SFGovIV will be

gorrected at DS expense.

Bach BCO from DS will be nursbered in consécutive order. Nomenclature, legend,
symbols, and dbbreviations on subniitted material will be the sae as rised in contraet
documents. Bach submittal will include a complete sndex with the following information:

&  Project title and number

BN



: DIVERSIFIED ' ) San Francisco Depaximent of ‘Technology
1Sy 5T B MOS . REP #61-2012, SFGovTV Digital Upgrade Project-Phase k
October 26, 2011

EXHIBIT D - STANDARDS & PRACTICES

o  Submiital number. - _

o Date of submission and indication of dates of previous subrnissions
e Referenced gddendum or change ordé_r nwmber as applicable

o Names of supplier and/or manufacturer -

" s Referenced RTP Division, Section, Title, paragraph, and page mumnber or drawing
reference as applicable S

o  Description of item

1.3.2. Equipment Change Oxder Format

" When DS wishes to substitute a product specificd by SFGo TV, DS willsubmit a separate
.~ request for each substitntion, inchuding: ' A

s Complete data substantiating gompliance of proposed substitution with requirements
stated in Coniract Documents. ‘

e Product identification, including mannfacturer’ s name and _addréss.
s Manufacturer’s literature, identifying;

o Products’ description

o Reference standard

o Performance and test data
s Samples, as applicable.

o . Name and address of similar projects on which product has bsen.used, and dates of
each installation. o

o ' Tiemized comparison of proposed substitution with product épeéiﬁed; list signiftcant
variations. N ‘
» Data relating to changes in construction schedule. | _
Any effect of substitution on work of other contractoss. - - T
e . Listof changes required in other work or products. ‘
o Accurate cost data comparing proposed substitution with prozixict specified.
.. Dcsignatibn of required license fees or royalties. '

133 - -ECO Confirmation -

Equipment and matetizls covered by an BECO will not be ordered or installed without prior
written approval of SEGovIV. |

13.4. ECO Example

See Appendix 1. Equipment Change Order.

C\AL



e DIVERSIFIED ' San Francisco Department of Technology
RS Y s ¥ OB M S REP #01-2012, SFGovIV Digital Upgrade Project-Phase 1
. : October 20,2011

" EXHIBIT D - STANDARDS & PRACIICES

1.4 Scope-of-Work Change Order (SCO}

Soope-of-Work Change Ozder requests from DS will be made in writing as early as
possible prior to the need for such work. Fach change order request will follow the format
for equipment, above, and be justified, SCOs will inchude: ‘

e  Estimated man hours for the job, broken down in cost per hour

s  Actual Bquipment costs
o FHstimated materials costs

- DS will not commence work out-of-scope without a signed SCO. Each BECO must be .
signed by the SFGovIV on-site engineering representative and the DS Project Manager
prior to the System Integrator commencing work. All invoices tied to change ordets will
inciude copies of the original change order lincluding estimates], as well as zctual costs

billed on the ticket and for materials.

14.1.  SCO Example

Pl_éase see Appendix 2, Scope-of-Wark Change Ovder.

oah
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2.0 Project Management : o _
Diversified Systeros (DS) utilizes -the latest project management techniques and software to

- define and manage project milestones, manage cxpectations and provide reports to the Project
Team. Key objgctives of these processes follow: ' ‘

2.1 Managing Expectations

"It is critical to define and documment Ownef e}cpecfations for the Project and the Project Team.
Critical milestones are defined and respousibilities are established for the Owner and Project
Team members. ' " '

2.2 Project Charier ,
The Project.Charter is an agreement among the key Project Team members whose purpess 1s:

1. To ensure that alt stakeholders share a comtaon understanding of the Project’s coniext, -
including background, scope, schedule, budget and status i :

9. To cstablish a common framewark for the Owner's internal Teview and approval of
© Owner changes to the building shell and core '

. 3. To establish parameters for budget control and responsibility
4. To establish schedule milestones ‘

2.3 Team Chorter

The Team Charter is an agreement among the key members of the Project Team that will outling
the administrative procedures by which each member will meet their own tesponsibiiities and
expect equal conduct by the remaining members of the team. :

2.4 Managing Schedules - , . )

The Project schedule is one of the most important organizational tools for the project manager. It
serves the same vital function for other team members participating in the project. To establish an
effective working schedule, an outline of the tasks of the Project will be documented and
roviewed nmitil the proper succession of tasks is attained. . : '

[ a—— — 2 —_—— —

e R Bt T e
At each billing cycls we will provide the Owier repres entative responsible for overall financial
management of the Project with 2 Schedule of Values indicating base budgets for each project
phase, change i sCcope and financial adfustments, previous billings, current billing and balance to
completion. This schedule will also reflect an estimate of percentages of completion for the work:

. fnvolved in each project phase.

Regular reviews between the Project Team and the Owner to measure percentages of completion .
of tasks among each disciplive. . o

A4
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26 Conipnication Procedures

on 1s one of

We Tequlr
Project coordihation in an
g decisions or coficlusions feached n an

effcctive manner. -
informa] meeting or

2.7 stk -Marsaggz_z;ient _ : :
At Diversified Systems; the Project Manager 18 tesponsible for visk mianagement, This inictades
the follgwing: - ' : : -

¢  Plapning how risk will be managed in the particular project, ineluding Hisk management tagks,
responsibilities, 'gg;_tivities and bt_idge_t. : '

e Maintaininga haalthy ékt;pti'ois}%n af vendor atid trade cornfiitments.

e Ma'mt_ ining an active fc_iatabase z{}f project risks, with cach 118 - Having the foﬁowing attribiites:
opening date, title, short desctiption, probability; fmportence and the assigned person

responsible for-its resolution and a date by which the risk must be resolved:

e Creating a tisk reporting ‘channel. Bath team meriher bas open acgess o repott risks that
he/she forédées in fhe project. '

o Preparing mitigation plaﬁ':g_ for risks - are chosen to be mifigated. The purpose of the
- rtigation plan is 16 desciibe how this par'ticular il ba:han_dlcd — vwhat, when, by who
and how will it be dong fo avoid it or minimize CONSLJUENCES if it becomes a liability.

2.8 Project Meetings and Meéfing Notes o

Each Project eeting, whether formal, ig__farmal or in some ¢ascs as & tefephone conversation, are
dosiimented using our stan d Meeting Notes template. Informatio ill be brief and succinct
nd will indicate the Gate oTie ineeting, parties present, any action Items that avé dfesult of the
versations during the meeting and expetted closeo ate for the detion ter.

The action 1téin is then tracked a&dkr.evi_é?fed to ensure closeout oftheltem by the due dafe.

We require at a iniiu, the following Project rsetings:

s TPreiconstruction meeting with ail 1l key participants

«  Mgtithly Project progress scetings to Teview Project statis

outstandmg sitbmittals, changes
d the General Contractor

and safety issues between oul Project Manager, the Qwner

o Bi-weekly Project mestings with the Architget/Engineer/GC {o review Outstending RFT's,
submittals end design changes ' ' . '

2.9 Project Reports

The Project Manager will provide the Owner Wﬁhtfue following eports:
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2.9.1. Weekly I’roject Progress Report -

.

o - Weekly, progress yeports will be recorded: indicating completed work 61; a
week-to-week basis. This information will serve as an executive level report
- for the Owner. E '

70.2.  Monthly Broject Progress Répqrt‘. o
' "o A monthly report on the status of thie Project which incfudes:
1. all the critical document exception Teports;
2. updated Gantt chart; A _
3. a narrative on fihe int@rprétatiom of the analysis results aund
recommendations on corrective zction necessary to prevent or eliminate
the identified impacts; : _ T
4, - areview of the status of contract modifications; and

5. an executive SUMMATY.

2.93. Schedule of Values

o The Schedule of Values miatrix has been defined previously undex Managing
"~ Pudgets. ' :

e

564,  Project Preliminary Close-Out Repoxt o e

o A close-out report, -which ;éplaceé the ‘Moﬁthly Project Prc;-gress Repofc will
b completed four to six weeks before the Praject is scheduled to "be

complete. The report content s gimilar to that of the monthly report, but i
focuses on what is left to complets a8 opposed to what has been completed.

2.9,5. TFinal Repori;

_ ‘o A finel report documenting the progress of ths Project, which ‘provides
complete crifical changes 1 {he contract specifications, and administrative
Jures to eliminate specific problems, encountered dutinig the Project

2.9.6, Design Logs
o Design logs are primarily for infernal use, but in some ‘cases can be shared
with other parts of the design team. The design log is a place where the
design feam can put items that come up while daydreaming, brain storming,
or where a design responsibility is identified but not yet closed out. Itisa .
simple Excel spread sheet that will look much like the Meeting Notes
documents. As an iom on the design log is closed, the due date column is

Y
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2.9,

2.9.9.

2.9.10.

 EXHIBIT D - STANDARDS & PRACTICES

shaded green, exiremely hot items are colored yellow through the entire ToW,
- open itéms are siraply left alone throughout the entire row.

Submitial Logs

o A submiital is anything we need to provide to the Owner, Architect/Fngineer
or GC that shows them what we aré going to build. Sybmittals for our work
will typically include equipment cut sheets, pro gramming documents, design
documents, schematic drawings and rack layouts.

Project Variance Reporf

o While working & project there may ‘be instances where we are zsked to
perform work that was not seen as part of our scope of work. In some
instances, milestones that belong to other parties on the Project are not met

. and will impact cur wotk. A Project Variance Report will alert the Owner of
potential issues that could impact Project schedules or budgets.

Bquipment Procurement Report and Asset Management

o We will maintain a shipping and procurement 10g duriﬁg the equipment
© -procurement Process indicating equipment status, ship dates and expected
delivery dates.

o A database will be maintained with details regarding equipment make, model

and description, serial number and final mounting location. Bar codes will

‘be placed on equipment prior 10 installation and will be tracked i this
database. At the completion of the Project this database will be supplied to

the Owner as part of the as-built documentation.. % BT

Project Closeout Document

Near the completion of the installation and commissioning phase of the Project,
but prior to Owner training, we request a meeting with the Owner to determine
outstanding issues, resolve all changes and cost-related items.

p\ay
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Resﬁmnsibi]iﬁes

Boundaries of Involyement

The work that DS will undertake with and for SEGoVTV &n’r‘qs not inchude the furnishing of

associated with these elements:

e Non-broadcast desks or other furnifure ih cOMMION areas.

@ Tlectrical and/or other utility services toffrom equipment racks znd/or cquipment
enclosures , :

e  Cable trays, wire-weys, conduits and raccways )

s _Special architectural, structural, environmental. or electrical panels, supports, Mounts,
enclosures, aceess §ystems or attachments '

s Custom coring, cuiting, demolition or repair of buildmg eloments or devices, or the
temporary or permanent modifications of technical spaces

e  Provision of temporary electrical, roechanical or other utility services

e  Cleaning, ﬁﬂisbing or preparation of techrical spaces to receive équipment'

o Technical equipment other than those items detailed as being required as 'paﬁ of the
o . Repairing of SFGovIV provided hardware and equipment

'{)wﬂéervided : )

1S assumes that, where applicable, SFGovIV will provide: .

o 'All base building construction, mcluding installed conduits ready and dressed for
cable pulls, wire ways, junction boxes, outlet baxes, lighting fixtures, grids, dimmers,
power eceptacles (including to equipment racks and consoles), outlets, breaker

' the following ierss, however it does include the connection and integration of gquipment

panels, raised flooring, wall construction, fire prevention, painting, patching, carpetor

other flooring, glazing, dcoustiozl reaiment and operating and technical fornishings

s Adequate space for DS to store, stage and manage the project on-site, includng @

~ desks, (4) chairs, (2) telephones, analog lines, locking filing cabinet, fax and

- oo cations’ access, FhiTenacs may- Der

T atacateds

e jast t e dfcsetion OFSEGOVIV - s o S

e A clean, completed and fully seiviced working enviropment with a.certiﬁcate of
acctpaney (COO) for the areas in which DS will be working.

a  Fyll access to the work site and work arcas for all DS personnel at times cstablished
by the SFGovIV and DS

o  Adeguidte and accessible cahle wire ways, conduits, Taceways, cable trays and the like
as part of the base building contract o

e Payment of invoices submitted in accordance with Agreement terms end milestones

a3l

withini- the-bafldimerdn ing themsr: s
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e Compléte review of designs, drawings and plans as submitted for approval within a
‘ teasonable time frame

» Responsesto all queries and questions within a reasonable time frame

e Decision making when presénted with alternative solutions, options or contlicts within
g reasonable time frame :

s  Regalar reviews of progress, full exchange of information and prompt addressing of
project problems ona weekly basis, or as agr;ed to by both parties

) 7 Engineering, technical and operational design guidelines

s Timely responses to requests for information, comments, approvals or changes from
project contacts having a clear set of project authorities -

o  Suitable and acceptable technicdl’ electrical supply systems with grounding
characteristics in accordance with published M & E Specification Guidelines and &
suitable and adequately serviced, secure and protected equipment environment

o A single pomt of contact, charged with the necessary authority for approving design
changes :

s Al equipment, devices and materials that are to be provided by SFGovIV soust be
delivered at least fifteen {15) days prior to.the work-commencement date for the
associated area of the project, unless specifically otherwise agreed by SFGovTV and
DS. ‘ ‘ ‘ ' ‘

Craa
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4.0 Eguipment & Materials Specifications.

41 Quality . _

Material and equipment specified by either SFGovIV or DS have been sclected as écceptable
quality and performance and have been coordinated to function as components of the complete

braadcast systems.

42 Mannfacture .

All materials, designated by either SFGovEV. ox DS in ‘the approved design package will be new
and the manufacturers’ latest model, permanently labeled with the manufacturers’ name, model
nmmber and serizl number. Similar devices will be of the same manufactirer, unless specifically
noted otherwise herein. -+ - " S " _

43 Safey - - L .
All equipment and devices will be UL, CSA or other testing agency approved wherever possible.

DS will identify atry nmnaUL-z}pprovgd equipment within the design during the design review and ‘

approvals process.

44 Existing Equipmeﬁt o . -
Existing equipment is defined as those itens that are in use at the current SFGovTV facility, or

other facilities owned or operated by SFGovIV, and which will need to be moved to the new .

bujlding. DS will coordinate and schedule moving of all existing equipment in accordance with

the approved migration plan fo minimize distuption of operations and downtime. DS will be’

responsible to remove equipment from the rack, under supervision of designated SFGovIV
persornel. '

Note: Packing, transpaﬁation and unpacking of exisﬁng equipment is not included
in the DS Scope-of-Work. :

REF #01-2012, SEGWTV Digital Upgrade Project-Phase I
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5.0 Design Standards

5.1  Drafiing Stendards

DS saves all design drawings in AutoCAD version 2007, If requiﬁ:d, DS can provide drawings ih
other versions, and in PDF orDXF formats. '

5.2  Drawing Sple )
DS’s drawing sets are designed to be:

a} 100% complete and accurate — every part of the system is fully documented, and
b) readsble and easy to understand from high'level overviews to detailed pinouts.

" To assist in this, DS uses a slightly different format for some devices from the more traditional |
rectangle. ' - '

We call the rectangle with the Mnemonic, =
Subtitles, Make/Model  and Location , SVR3

information the FLAG. This Flag remains the FEEDS -,
same size for all equipment. The FLAGPOLE 192,168.0.3
carries all the imput and output connectors and _
its length is made as long or as short as D\l}d{l‘:g%}i
required.
The use of the Flagpols for the connectors has .
many benefils: Bl SDINN1
‘a)  Dramatic reduction in the need for "dog-

legs" because lines can simply pass . SDLOUT 1

through the flagpole to reach their

required destination. Lines that terminate - SDIOUT2

at the devices flagpole will have an

arrow (for BNC or XLR) or a’ small

rectangle (for multipin comnectors) and —| & | ENET

connector text opposite. Thus, lines that
are passing through can easily be visually
distingnished. Reducing the need for "dog-legs" creates a drawing where almost all the
signal lines show a simple left to right horizontal flow.

b)  Because limes can pass through the flagpoles, it easy to collect related patch points in one
vertical group instead of just being next to their associated block and thus scattered over
the drawing. This makes it easy to ensure that patch positions have been accurately shown -
and that there are no duplicate ot missing positions. B

¢) . TheFlagpole can be stretched vertically to suit the drawing. For example, a device may be
represented by a Flag and Flagpole that has many connections to another device that is In
the middle of the page. So it is drawn close to the middle of the page. It then has another
two connections to a device that is shown at the boitom part of the page. The Flagpole s

QAR
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ginply drawn long enough such that it eaches the bottom part of the page, allowing these
two additional connections to be drawn as straight lines. ;

d)  Asarvesultofthe ghove theee items; each drawing can CITy mors informaﬁon, resuiﬁng in
fewer “fly-ons” and “fly-oifs”. This it turn enhances system understanding becanse end-to-
end system flow can more easily be captored on-a single drawing. - -

Although the Flag and Flagpole are used for most devices, to enhance visualization of the system,
other elements are used. Distribution. Amps are sbown using triangles as is common. Video
monitors are shown using a Flag/Flagpole buf the corners of the ¥lag rectangle are rounded. By
 ‘making monitors a slightty different shape, the end of signal chains can be quickly identified,
enhancing system widerstanding. Similarly, loudspeakers, keyboards and antennas are visually
represented. Drawing 0001 in each drawing set fully doenments all our drawing conventions. -

This new drawing style has proven it's worth on multiple large projects. (BYU Mobile, CNN,
New Century Productions, Qualeomm, Alr Force News, {0 namic justa fow). It'is simple fo use
and enhances understanding of complex systems, Ft simplifies the creation of drawings during the
" design process and reduces errors. Tt eases fault-finding because fewer drawings need be:
refetenced and drawing updates are simpler because there are only a few simple elements. It has
" been our experience that after a very short learning period, engingers and installers embrace this
style for its many advantages. - )

3.3 Document Control

Diversified Systems takes Document Control very seriously. Both soft copies (the computer
files) and hard coples (the printed documents) are carsfully tracked and everyone imvolved is
made aware of the procedures. ' : ‘

When drawings are plotted, they are stamped one of “MASTER”, “REFERENCE” “DESIGN
APPROVAL?,; “BUILD” or “TEST™ At any one time there is only, ever one Copy of each
- drawing stamped MASTER. Very rigid confrols are placed on who can update the MASTER
drawing files (both soft and hard copies). Similarly there is only ever one copy of each drawing

- stamped TEST — see the secticn on Commissioning below. '

Each drawing is given a unique four riigit number from 0001 — 9999. In projects with more than
one facility which haye minimal interaction (e.g. a TV facility and separate Radio facility) it may

J— _mak_e__sf.e_:;‘i_ggfpp_pr_eﬁx_theﬂnnmher_ﬁiﬂg:gg?g}l{ha._64g..ﬂeﬂfadﬁ%dmwing&guld&g}iﬂﬂ{)1 -

| TT955% and thg Kedio tacility epuid b ROOOL-ROYSY: . L 2 T L e L

QOualy unique drawing numbers are used and Sheet numbers-ar not used - e.g. drawing 1001 sheet
1 znd drawing 1001 sheet 2 is not allowed. Tnstead these drawings should be drawings 1001 and
1002. (This should ot -be confirsed with AutoCAD Sheet Sets which we use to help manage and.
plot multiple drawings). At the start of the design, the Lead Engineer will create a drawing list
‘that sho¥s the number ranges to be used by each Sub-System. '

Below is an example list:

0001 - 0050 « Conceptual drawings
0051~ 0099 : Overall Floorplans ‘
1000 — 1999 : Centralized Bquipment (e.g. Routers, Timing, Ethernet switches, ctc)

R
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2000 =299 : Sexver / Tape System

3000 3999 :
4000 4999 ; Stud
5000 — 5999 : Studio 2

dmera d Video Control

.......

.......

8000 — 8999 : Trtercom & Telephone
9000 — 9999 : Custorn Fabrication

5.4 - Drawing Titles " _ )

All dravings will have fwo titles. Line 1 will be specific to that drawing, and Line 2 will describe
the typs of drawing. e.g- Rack Blevation, Video Wiring Diagrani, Audio Wiring Diagram, Video
& Audio Wiring Diagrain, ofe. o

55  Filenames :
Drawing filenames will be i the 'ff_orﬂlat:NNNN—RR ddd fide.dwe

NNNN  The drawing mumber 0001-9999
RR Revision number 0099 :
ddd A two or three letter ' CON = Conceptual drawing

indicator of the'dtawing type: FP - Fioor plans & afchitccmrél_tiwgé
EL - Rack and Console Elevations
VW = Video Wirifig Diagrams
AW — Audio Witing Diagrams

1CM — Intercom Wising Diagrams

CW — Control Wiring Diagrams

* JF — Jackfield Elevations
10 - I/Q Panels
LBL - Labels
: CF - Custom Fabrivation
title The first Tius of the drawing tifle
Exatiples :
Title Line 1 .
Drawing TifleLine2 Drawing Tidle
Drawing 1001, Rev2  Studio A Coritra} Room 1001-02 FP Studio A Control Room.dwg
. Floorplan . o ‘
Drawing 1201, Rev 6 Studio A Switcher 1201-06 VW Studio A Sv?ifcher.dwg
Video Witing Diagram
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- If a drawing has video, audio and control wiring then the two letter indicator should be decided
" upon using a) the priority order of Video, Audio, Control and b) what the drawing is maibly
about. e.g 2 drawing which is about equally video anc an andio would be indicated as VW. But,
if for example the drawing is for the Aundio control roor, and just ong or two Video monitoss are
shown then the indicator would be AW. ' : ‘ :

For consistency of filenames, the versio_n'number of revision zeto .drawings is shown as ‘00° ‘
SN 1 Version Control S .
‘Drawings always start at 1ev 00.-While they remdin in the Bngineering domain (i.e. only DS

engineers are looking at the drawings, not installers or the client) the drawing rev can remain the

- same; If a drawing is sent to amyons outside the engincering tean and subsequently changed, that
_changed_ drawing is given & new revision number. o . ' -
'The revision number in the filename is changed and this is reflected in that ‘drlawing‘s Title Block.

The Title Block also contains a revision histoty of the last five revisions.

5.7  Abbreviations.- ' o ,
DS 1ses a standard set of abbreviationg, but these can be modified if desired by ont clients. The
abbreviations are shown in two drawings, 0005 and 0006 at the front of the drawing set. Drawing

0005 shows the abbreviations listed by furction {(e.g. Computer, Fiber, R¥, etc) and 0006 lists the
abbreviations alphabetically. ' ‘ :

Abbreviations are used consistenily so that compound abbreviations are creatéd from gimpler
abbreviations. For example, all control panels are “CP”. Thus a xoutcr.control pagel is “RTR €7,
an intercom panel is “TCM CP”, a switcher control panel is “SWR CP”, efe.

In some cases, abbreviations follow common engineering usage, even if that is not strictly
technically accurate, One xample is the VGA connector and signal used for computer monitors.
Strictly speaking, “VGA” specifies 2 computer display standard of 640x480 pixels and other
abbreviations (XGA, UXGA, etc) should be used for other standards. Informally, most engineers '
will use “VGA™ for any High-Density 15 pin connector aud analog signal used for a computer -
display, and our abbreviations follow this usage. ‘

5.8 Device Mnemonics.

DS defines device muemdnics using two.criteria:

TTa Rower.or Uperator name. If a devige (such ay iR, Co; MON) i on e vomler, s L. 11
rnemonic will be the same or-very similar to its router name. :

b)  Location based. Other devices are based on-their rack number and lgeation in the rack. So
© the topmost monitor in Rack 101 would be MON 101A. If there is a another monitor in this “
ek it would be-MON 101B. Devices inside peripherel framses are given a'mMnemonic
hasedl on the Rack, Frame and Slot rminber, E.g. The first peripheral frame in rack 108
would be FR 1084, and zn 1D Distribution Amp in slot 5 of this frame would be HDA
108A5. ‘ _ : - fEas

As described above, in creating the drawing nimbers, each sub-system is given a 4 digit number
~ 1angs; 6,8 Video Control may be 3000-3992. It therefore makes sense to rumber racks in this

Loy
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iven a location based mnemonic will also be in this

sub-system in the range 300-399. So devices g
use this mumber range

mutber range. Some devices in this area that have a router nams can also
(e.g. MON 312}, but other router devices will be named per operator usage — 8.8. CCU .

02105
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6.0 Installation
6.7 ngeml

6.1.1. Insta}latmn Schedule

" DS will adhere to the project schedule milestones and terms and coﬂdltmns as negotiated at
‘the time of coptract.

612, - Cleanup

DS will maintain the premises in a clean and orderly COIldl‘thﬂ at a]l times. This mcludes :
cleaning up at regular intervals during construction and removing all packing material and
rubbish resulting from the work to disposal bins provided by the SFGovIV. DS Wﬂl
remove all unnecessary tools and equipment, unused material, rubbish and debris, from
cach area where the work has been completed, unless designated for storage. DS will also

" femove-all tools, squipment; -unused material, and rubbish and debris from the job site
upon completion of the pmJect and SFGOVTV s acceptauce of all of the work of this
secnon

6.2 Fechrnical

6.2.1.  Bystems Interconnection

DS will provide all cabling, coamectors hardwaxe and accessomes as required for all
equipment and sysiems, whether new or-reused and supplied by SFGovIV. DS will be
responsible for the provision of all ancillary materials, inferfaces, control cables and the
like, to ensure proper operatmn of all equipment and systems in accordance with the design
drawings. DS will review and recommend which cebles can be re-used and repurposed for
the new fac1hty, and will, upon SFGDVTV’S 1equest meve them or buy replacements as
needed.

'6.2.2.  Demarcation Interface Blocks

. .:-w%_Demﬁcat10n Tnterface Blockswill be used-where necessary- to_desmnate_the mcommg a.nd

T Guagomg ite lifics to the ofer SFGOVTV. broadtast spaces. i

6.2. 3 Grounding System

DS assumes SFGovIV will provide a ground path in the terminal gear room. DS is
responsible for groundmg all metal broadcast eqmpment racks thmughout the facility to
 that poiut. .

No»‘ceT Additional details of the gxoundmg system including mstalla’mon .
responsibility, will be determined during the design phase

DL
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62.4. Eleetrical Clrenits

r the provision or adequacy of a suitable electncal gervice nor the
1l ements by the elec’mcal service or the ¢lectrical contractor, DS
uipment aud providing power strips, and

DS will gecure all free-st d;mg racks, cabinets and oonsoies to tha floor tnless specifically”
5 mieet seismic codes ‘an

| be yecured with safety

reqmreman \
chatns in addition to 2ny fixed

Note: Bases should ba sohedule& {obe mstalled at the same time ‘s T4
avmd cofstiuction igsues.

ed floor to

6.3, 1 Ra{:ks

Ifm;tsed floor 18 used, normally the rack aséariblies are iri two sections. The lower gection
il be permanesitly monnted £ the glab and will rise to an clevation Eqiidl o or just ¢ above
the support grid for'the raised floor: Theupper section is then hotted to the lower seclion.

Note: DBases shcmld be schedirled 1.
avoid construction issues.

DS will ensure that all equipment racks are 1a1d out in accordance with the owner-appraved -
design diawings, :

6.3.2. “Consoles

_ An mtegral part sf any broadcast installation is fue cusioia consoles and millwork, DS -
' portance of ergonomcally designed and & ssthetically pleasmg consoles

for this pm}ect, and their perminent nature. DS will address thesé concerns
mﬂlwo fl subcontractor:

work with SFGovIV 1o finglize and layout the demgns of the consoles, including
froﬁt clevations and sight ling eleyations, §o that any wnuisual or conflicting requirements
can be addressed. This will also asgist in the finalization of ihaterialg and colers for all the
consoles that have to be built.

$.3.3: P{}WBI'

Normally, DS will install gt least two (2) 1solated—«gr0und full-height cutlet strips with
outléts on 47 centers, each terminated in a male 20A twist lock connecto 2
will be dnstalled on 0pp051te sides of the racks.

it ithi and mounted neat

Ths outlet strip will be
ar-framing member of the racks. Tt is
assutigd let strips as niceded, and the placement
of thess will be coordinated with SPGovTY Engiisering. The pigtail cofinector end of each
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strip in every rack will have sufficient length 5o as not fo ceuse any difficulty in installation
and/or relocation within the rack.. ‘ '

DS will coordinate power distribution requiremerts for racks and console with SFGDVTV’_S: '
Rlectrical Coniractor (EC) dusing the desigh phase. - :

Note: If pigtails are not allowed in the installation, DS will coordiriate with the EC
to perform .bard-wiring of the outlets strips. This is not included in
_ Diversified’s Scope-of-Work. - - - .
63.4. Grounding

Each enclosure will inclade a single grmfnd connection poitt to te to the broadeast ground
system. See 4.2.3. ‘ '

635, RackDaaré.aﬁdPaqels

. DS will provi&e each rack with matching blénk and vent panels as shown on fhe final
drawings. . o _ ‘ . _

63.6. Rack Finishes
Finishes and colors will be as-approved by SEGovIV.

63.7.  RackIdentification

DS will provide a permianent label on the front and rear of each equipment rack, including
the rtack designation as assigned and referenced consistently throughout the project
drawings. The perrmanent numbering system must be approved by SFGovTV as part of the
drawings review process prior to installation. L . o
Qutlet strips will be Jabeled with the circuit breaker munber and agsociated electrical
distribution panel designation servicing same. ' S S

6.4 Equipment-fnsmllation

The foliowing equipment installation guidelines are provided based on DS’s pravious experience |
o :::—g*iiﬂa_,-.-pxpj_fc,@%t.sfgfrth@:wp@:g%;@q@é;&th@ﬁﬁ:@g%ﬂ?m@@mmdiﬁcaﬁ@ﬁ— a_these . . —

= omidelines for consideration.

6.4.t. - Mounting in Racks

DS will fasten all rack-mounted equipment with sufficient screws and washers to occupy.
all yack mownting holes. Where necessary, DS will connect the ground pigtail fom the
chiassis of all equipment to the in-rack ground bars. Conforming washers for all rack
screws will be provided. Reck screws and washers will be the color approved by
SFGovIV. - _

DY
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6.42. Mechanical Support

DS will providé rear rack rail support for oversize or heavy eguipment, as required,
including service loops for the same. Service loops will be of sufficient length to allow the
removal of the equipment from the racks. : ,

6.4.3. Alerfhe‘r‘Devices

The Systems Integrator must secure all other system devices and equipment. Iems located
in the equipment racks will be mounted to rack panels. Non rack-mounted equipment will
be secured to the nearest wall member or at the approval of BFGovIV. Under no
conditions will devices be supported by cable commections.

6.5 Cable Installation

DS -assumes that the facility cable design will utilize only non-pleniia wire. Cables will be
fabticated and tested at a DS facility (Kenilworth, NI or-Santa Clara, CA). | '

" Cable should be routed in such a way. as to not affect the transmission characteristios of the cable,
and will be irstalled in an orderly way. DS will imstall cables in 2 manner that they do not block
or ihibit the use of future cable paths. -

6.5.1.  Cable Integrity
All wire and cable will be continuous and splice-free for the entire length of run between

designated conmections or torminations. Under no conditions will cable be spliced inside
conduit. Under no conditions will intermediate blocks, bulkheads, tie points or interfaces

be utitized, without the express direction of SFGovTV.

65.2, Cable Iustallation in Conduit

DS will not subject.wire and cable to tensions greater than that recommended by (he
mamuifacturer. Under no circumstances will wire and cable be “jerked” through conduit.

6.5..3. - Cable Support

DS will support, at the top of the run, all vertical cable runs inside conduit for distances
greater than thirty feet or for distances of greater than ten feet outside conduit. Under no
oconditions will the suppert tension be sufficient to cause visible deformations in the cable.
. Under no conditions will a connection point support aoy cable in the system. All cables
will be secured prior to zny cennections. Under no conditions will adhesive plates be used
for securing cable ties, and under no conditions will ceble ties be secured to removable
squipment. ' ‘ : .

6.5.4, - Cable Trays

DS assumes SFGovIV will provide cable pathwajfs via overbead and under foor cable
trays. DS will ensure that all design drawings are properly coordinated so as not to require
the use of plénum-rated cables, and to ensure that the proper bend radius requirements of

PrLe A
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a1l broadcast cables will meet manufacturer standards and will not, in any way, jeopardize
the performance of the cable and the equipment. ‘ | '

655, Cuaﬁa—l’CﬁBles‘

All coaxial cable designated for serial digital video will be fabricated by machine
automated procedures and tested to. ensure that all cable couform to a pre-approved return
loss standard, All field-terminated cables will be tested fo ensme they conform to a pre-
approved return Joss standard. ' o " h

6§54, Al Other Cables -

_ Approved nylon cable ties will secure a1l other cables or similar approved devices. Non-
~ coaxial cables will be secured to_1'eceptacle-pla’£qs'pxior to any connection, i.e., no stress <
will be put upon any receptacle connections. : o :

6.5.7. Cable Dressing’. _
DS will dress, lacé or harness all wire and cable to prevent mechanical stress on electrical

connections. Tension of the tie wraps or lacing used in-cable dressing will not be sufficient -
to cause visible deformation in the cable. . : -

658. - Cable Grouping 2nd Roufing

" Conduit, wire ways and cable ‘bundles will contain only ﬁﬁring of a single signal
classification except as specified otherwise, : L - '

659, Serviee Loops

DS will provide service loops where hamesses or different classes cross, where equipment
is mounted on rack slides, whetre equipment not on rack slides must be removed from the
front, or where hinged pancls are to be interconnected. Service loops will permit full

. extension of rack slides, or removal plus one foot of front access equipment not on rack
stides, without visible stress on service loop. '

distribution panets. Cable will not be bent at a radius less than that recommended by the
manufacturer as specified in the supplied cable specification sheets. All cabling will meet
manufactirers FD specifications as to bend radius and support Hes, '

6.5.11. CableLabels

All broadcast cable identification will be alphanumeric with “to” and “from” alphanumeric .
coding. Labels will adhere to the following format: '

DRG

B Wil provide & b 96p for all Wite @Al cable Fouted {ArONgh jUliction boxes of T S
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____t1ve covering. Lettenng shall be
:__E__,ghhng Mmlmum character size shall be 1/8”,

‘6 5,12, Cable Label Ld’c’iiﬁ(}n

a lacing bar (term;_nal blocks, QC“ 15, Krone punc 0132'11 blocks, Eleg
connectem), thé Tabel will be placed dJrectly against the heat shrink &t thé -wire
i exposed between frame and lacing Dar.

6513, Cable Types
QeeTable 1.

6.5.14. Cable Colors
Bee Table 2,

6515 Cablé Termination
‘ A. Couxial Cables

ial cables will ba termindted in ctimp-type ¢cormectors; using attomated
ient at 2. DS facility. Where cotxial cables termints it - eceptacle plates,
s will be ﬁttqd with standard conng ctors, and receptacle platés will be fitted
'Wlth “feed-throngh” typs billkhead connsitors or directional couplers.

' B. Flber Optics Cables

Fler aptic cables will be tsnmn' d as specifisd 1 the construction

documentatioti, 1lizing : tion and termination tools consistent with
. the data specifications,

C Audlo Clables

Linge and microphoiie level audm cibles will be temmated in ¢rimp of s
_type cotmectors -4s specxﬁed in these ‘project standards. Speaker level cables will
“be terminated wit _crimp type insulated spade Tugs or banana plugs, as required

by equipment

D. Coatrol and Data Cables

T
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Control and data cables will be terminated i crimp or solder-type connectors as

specified in these project standards. Insulate soldered connections W1th heat

shnnkable in;bmg
-E. Barrer Block Connections | - o _
Make all connéctions to scmw~type ‘barrier biocks with insulated cnmp type
spade logs. Size all lugs properly to assure hlgh electrxcai ntegrity, e, low
resistance connections. :
6.5.16. Cable Connectors
'See Table 3.
6517, Counnector Comrenﬁons
A. DSuses the following audm slgnai connector convenijons:
~ Signal ' . Connector - .
High of “+* Pin 2 or Tip
Lowor““ - . - Pin3 or Ring
Ground or shield - Pin1orSleeve
B. Audio Cirenit Balancmg )
All analog andio circuits will be balanced to gmund Voltage dmmbunon will be '
‘used comprising low source impedance and bridging loads, Al wiring for analog
audio circuits, except speaker circuits, will utilize paired, shielded cable as
" specified in these projest standards, rcgardless of the balance condition of the
circuit being wired. Analog andio circuits terminating in uibelanced connectors
will use balanced cable. All-speaker level cable muns will be consistent with
power rating of the system power amp and application.
€. Video/RE and other unbalanced signal connector convention
_ DS uses the fgl_lﬂgwxun_g _ﬁ_lgf?% connector gonventmns e
e e e olgﬂa]"*" S c A '_ﬁ‘_'_“‘.‘".'.'.'{._'..‘.;.;_ S _m_ e
High or “+” ‘ Center Pin
Signal Retam or shield Shleld
D

RGBHV High Density s;gnal conuector convention in comphance with IBM .
SVGAJXGA standards. _

6.6 Inveniory Management & Asset Contral .
The fo}lowmg is Diversified’s standard pro cedure for inventory managemant and asset control.

DU
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Fquipment recelpi:

1. Receive all eqmpmﬁnt at the SFGOVT“V project sitg of off-site at Diversi i
Systems 3275 Edward Avenue, Santa Clara, CA 95054. .

'aﬂ Packmg L1sts and sh1pmen£ documients,

Tnspect all shlpments for damag i :
DS and SEGovIV Project Leaders of any demaged:

4, Handle any gg_etums, exchanges, bic, of any eqmpmeﬂt

5. Maintain (a[t anagement database Open all equipment
{ tags, re-seal carfons,

Sepaxatc all manuals and cmcﬂlary ftems and store for Hier USe by SFGGVTV

Verify that all inventary required for off:site and onssite installation is in
place. Bosiirg that all necessary tools and test equipment are onhand.
Procure any §p cial iteins tequired, All installation matenals are chosen for
their durability and high level ofpetformance.

8; Manage the delivéry of all squipment to the 51te for mstallatwn

Inventoiy ¢otitrol methodology:

The item s recelved and the following product information is entéred into the
mventory tracking systeni:

s Model Number

¢ “Manufactyrer-

Desttiption

Serial Number

Location

PO#

PostDate

A barcode label is apphed 1 the miainframe of the ifem. The itern g repackaged
in the original box; a labelis prmted and appli¢d to the box wifh the identical bar-

odi formation, The item is placed in its stores location unfil it's ready for
' sighieid to its final destmatlon The mainframe is identified as
‘ : it dccessories listed
on the purchase order 2s a line item W rocedure, receive
4 barcode label and can be tracked n. the System. Optmns aré assigned a barcode
and identified as ASSIGNED- TO the Master bar-code. The Master Bar-code 1§

noty ready to be assigi edtoa storagc 1ocat1011 {Tssue code):

Py
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7.0 Testing & Commissioning

A Systeml T e‘szing : o
' DS is responsible for testing and commissioning all installed new: equipment, arid where
- docamentation exists, owner furnished equipment. - '
DS adberes to the SMPTE 292M and Belden HD Tostallation standards for high definition.

performance requirements, including, but not imited to, bend radins of cables, wire ies,
approprizate cabling and connectors, '

Al installed cabling will }_:ELeet the foilowing festing criteria; -

o No bit errors on a sampling of five percent (5%} of representative cables over 4 two
*_minute period using an HI) test sigoal and a HD Waveform monitor '

o  No more than 2 bit etrors on a sampling of one percent (1%) of the Jongest cables
(~100 cables) over a 24 hour period. If thers are more than 2 bit ervors in a 24 hour
- peied then the cable will be tested & second time, and if there are 2 or less bit ervors

on this second test then the cable will be considered to have passed.

‘& All cahles should have a 10 meter extension added to the cable usiﬁg;i 75 ‘ohm BNC
barrel durng the test.” . ‘ '

DS will develop the System Test Plan in conjunction with the Construction Dirawings, and
this test plan will be accepted during the drawings review process, All sources going info
the production switcher, inclading those originating from the.router, must satisfy the .
timing window of the production switcher. DS will do facility wide testing on audio lip’
syng, to ensure {frame accurate performance. The measurement will be done using a Vistek
Valid Test Systern or other similar device, mutually agreed upon by SFGovIV
Engineering and DS. o

7.2 Off-Site Cable Testing - : - .
All cables fabricated at the IIS facility will be tested for continmtity,

" 7.3 On Sfte Cable Testing Flan

e .D.Sc-en_g—‘me,e-;xs:willu.sr:.eate:ardx;&wiﬂgf_suﬁ;—l@halad:as;tha:%lf.asi%ss}:f}?—hi will-be kept sepasale———mmmmm—s

LD frond the ,'T'Mésfé'ﬂf:’é‘éfiéﬁd"ﬂélﬂCEﬁﬁt_.ﬁ_{dﬁéﬁ“fé'éfo E§I‘.%ﬁséi’é,fiﬁs"é:&uﬂﬁgt&sts,— Hese V. . i

‘ be 2 “C size drawing. As cach cable and/or piece of equipment is fested it will be
highlighted in blue by the test engineer. When éverything on a drawing has been tested and -
highlighted, the drawing trumber in the lower right porner will also be highlighted in blue.
T addition, the cnrrent status (percentage completion) of testing for each drawing will be
tracked on the Bxcel drawing list. _ o - ‘

" If the engineer finds any wiring errors, they will complete a simple form, identifying the
error and fhe fix and will give this to the Tnstall Supervisor. Once they have vesified that
thi crror has been fixed they will highlight in blue on.the test set. ' E

T2



4 PW@R}S&FIEQ ' - . San Francisco Department of Technology

REP #01-2012, SEGovIV Digital Upgrade Project-Phase T
- October 24, 2011

74

EXHIBIT D - STANDARDS & PRACTICES

System Configuration and Testing ' .
As part of the design process, DS will propose fest procedures for SFGovTV approval.

Each Sub-system (and if nceded, sub-sub-systems) will be identified on an Excel
spreadsheet. As cach system 1§ configured and tested, its statns will be tracked. Punchiist
items for each system will be recorded here. Sub-systern status may be shown as:

1) Tully complete and ready for use
2) Mostly complete (with minor punch list iterms that will not effect current operations)

3} - Partially complete (with' punch list items that inconvenience operators but still allow
use) ' ‘ ‘ ‘

4) Not complete (punch list items such that the system is not available for operation)

DS and SFGovTV will jointly determine when all performance testing is to be conducted.
Performance testing of muiually agreed ‘Critical Paths’ will be conducted fo chatacterize
the technical performance of the facility and plant. -

Following the “powering-up” of iﬁdiﬁdua’i pieces of ecjuipment, gach new Hem Will be set
up and aligned by the Systems Integrator in accordance with the manufacturer’s
instructions. - '

SFGovTV will be responsible for the setup and alignment of reused e:quip'ment once
installed in the new facility. - . :

74.1. Preliminary Checks and Testing

DS will conduct preliminary checks and testing prior to "performance testing and
subsequent to completion of related or adjacent work of other trades, as applies. This
testing includes the verification of safe and proper operation of all components, devices, or
equipment, nominal signal levels within the systems and the absence of extraneous or
degrading signals. \

7.4.2. Initial Procedures -

DS will perform the following verification and/or testing procedures, and correct
unacceptable conditions as required:

s Mechanical infegrity of device mounting

s - Proper grounding of devices and equipment

'e, - Inteprity of signal and electrical system ground connections

s Proper provision of power o devices and equipment '
o Integrity of all insulation, shicld terminations and cormections

e Properrouting and dressing of wire and cable

o  Mechanical integrity of all support and positioning equipment
e TFreedom from rattles, buzzes or other mechanicalty or electrically induced noise

gus
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743, Documenfaﬁan of Testing

DS will document all accepiance testing, calibration and correction pro cedures; in addition
to those specified herein, as follows: ' ) S

o  Typeand description of the given pro cedure, date and conditions of performance.

e  Parameters measured and their values, i_ncluding values measured prior to calibration
or correction, as applicable. '

e Parameters associated” with calibration or corrective networks, components, or
‘devices. S - : :

o  The names of g}exsonnel'coﬂducﬁng the procedimre.

.o The equipmenf used to conduct the procedure.

Software-based Control and Switching Systems Réview Meeting |
At the completion of fechnigal systems ¢ommissioning, we will provide one follow-up
review of software-based control and switching " systems. We will provide minor
modifications -of the software control systems relating fo nfout signal management znd
control panel configurations. ' ’ '

Commissioning Report
A Commissioning report will form the basis for acceptance of the system by SFGoviV.,

(e
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8.0

8.1

8.2

8.3

Punch-List

EXHIBIT D - STAND

Acceptance

Project Completion Document

) Sit we r"équjrs 4 document be joinily drzfted between
wrer detailing ‘expectations for & completed project. This document

ptions, exclusions and resp:

7.4.5) is part of the Project Completion ‘docurent,

Sﬁﬁgmnﬁal Comp__lgtian

joct Completion document, SFGovTV will either zocept the results of

On téceiving the P _ £pk
ioni d specific performance deficits on a defictency list that will be dealt

COII]IILT _smn.mg OF rex
with by the DS.

‘Substantial Completion is & defined bechmark in the project timeline by which SFGovIV

hﬁs’@e ability to operate: gysiems in a figmial, day-to-day revenue produénig manner.

“Retween Substantial Complgﬁtibj} and Final Completion, all ftems and issues on the

deficiency Tist will be coirected expeditiously by DS. Acceptance Will be granted wher. all
items on the deficiency list have been addressed fo SFGovIV's satisfaction.
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94

9.5
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Final Documentation

As-Built Drawmgs : .
DS will deliver to SFGovT'V an agreed-upon nnmber of as-built drawing sets on paper and

files on CD-ROM. As built drawings show the actual final condition of how the devices or

systems are installed. These drawiags reflect all field conditions, and are free of correction

" marks, revision notes or othes exirancous mdmattons

Wire Running List -
Also.on paper and on CD-ROM will be the facﬂlty wire runnjng hst containing all wiring

' prowded by the DS.-

Maruals

9.3.1.  System Manual

DS will provide an agreed-to number of systems manual, detailing the final systems test
results, 2 copy of the final b111~0f~matena}, and the service telephone number specified for

. warranty sexvice.

9.3.2.  Eguipment Manuals

DS will provide at least one copy and not more than three copies of all operztor and service
manuals for every version of each piece of equipment purchased by DS, unless the manuals
are otherwise available online or electronically. . .

Warranty Regzstmnans

All manufactorers’ warranties received by DS for equipment supphed to SPGovTV will be
tumed over to SFGovTV following accepta.nce ’

Asset i“agging & Inventory Com‘rbl

The Inventory Control database (MS Aocess) iz converted to Excel and tumed over to. '

A e ok bt — 5 C‘l'l"‘f"_ zfrfr ——— SO — e T T T
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System Training

DS will provide system training, as well as coordinate on-site training on major elements of
equipment as provided by a nurnber of manufacturers. System and manufacturei’s training will be
scheduled at times mutually agreeable with SFGovIV. :

0.1

16.2

SFGovTV Personnel Training '

At the convenience of SFGovIV, DS will provide on the job trainiJ;g of personnel
designated by SFGovTV for instruction in the praper operation and general maintenance of

the system. DS will also provide a detailed as-built overview to SFGovTV personnel

Manufacturer’s Training , .
Where applicable, optional manufacturer’s training wilkbe arranged at the time of purchase

‘of equipment by SFGovTV. DS. will include pricing for such training =s part of each

. quotation for any equipment that it provides. If requested by SFGovTV, manufacturer’s

11.0

L1

11.2

12.0

I21

12,2

training will be included in the equipment purchase regardless of whether the equipment is

purchased by the DS or by SFGovIV.

Final Completion

Final Completion document

Upon receipt of all final documentation; correciion of any identified deficiencies (punch-
list), and SFGovIV personnel training, DS will present & Final Completion document.

FYessons Learned

DS requests a post-project review meeting with SFGovIV to teview the Project and
discuss lessons learned.

Warraniy

Systém Warraniy

" Diversified Systems warrants the work, pafts and materials supplied by it in fulfillment of -

this project for a period of twelve (12) months from the date of Final Completion and
Acceptance. ‘ : ‘ ‘ '

Product Warranty

Diversified Systemns is an anthorized System Integrator/Reseller for equipment provided by -
DS, and all products carry a pass-through warranty o SFGovTV. All equipment warranty
documents will be forwarded to SFGov1V.
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“_'§ DIVERSIFIED : . - §an Francisco Department of Technology
ToR > Y 8T EMS RFP #01-2012, SFGovIV Digital Upgrade Project-Phase I

, © Qctober 20, 2011
“EXHERIT D - STANDARDS & PRACTICES -

" On equipment procured by Diveisiﬁsd,.bs will negotiate with equipment supphers fo
initiate the warranty peried from the date of Substantial Completion.

In the case of most broaccast equi;ﬁmgnt (c.g. camera, switcher, ste.), the feplacemeﬁt
window is subject to the availability by the-manufacturer. ‘ :
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PIVERSIFLER

Belden 1694A Belden
18554 dependent oni
distance ... ..
Belden 16

Belden 1694A(RGB)

Analog Mic Level

Belden 9451

B Belden 18008

‘_;.:_fi?IE\_/Licmphonerexcab}e s e _ Belden 8412
* MicTevel Multi-Pair Cable Zpair Belden 1814R

Belden 8777
Belden 1752A

Belden 9431
T Belden 9539

RS422 all § pins

DC Powver within racks (float shicid) B Belden 9451

_ Bclden 8401

‘ Ccmtroi over toax (8.8, Sony SBUS ctc) _
ESE Clock A Belden 15054
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DIVERSIFIED . San Franciseo Department of Technology -
8 y § YT E M S REP #01-2012 SFGGVTV Digital Upgrade Project-Phase I
Qetober 24, 2001

EXHIBIT D - STANDARDS & ?RACTICES

Signal ' 3 ) _ RGiype! AWG DS S‘ﬂleciﬁed

Speaker

Use for 8 Ohm runs over 30 ft ‘ . O 12ZAWG . - - .Belden 8477
Use for long tuns 70 V over 250 FT , - o
Use for 8 ohms urider 30 £f or within racks CMAWG . Belden 8473

Use for short: runs 70V under 256 FT' and intacks

“Trunks - Figh Noiss Environmaent

RG-11/U Quad Shield-  Commscope 2287K

Trmks -~ Averdge Environment ) RG-11/U Commscope 2285K

. Drops- Severe Noisy Environment RG-6/U Quad Shield ~ Comamscope 22278
".Props - High Noise Environment . . - .. RG-6/UQuadShield  Commscope 2227V -
Draps - Avérage Eavironment Lo RG-6/U " Commascops 2276V |

Satellits. & General Pupose N _ RG-6/0 " Commiscope 0132V

Dual LNB Satellite . . RG-6/IT Siamese Commscope 0359V -

“Triax, 3/8" OD. . " RGSS/U . Belden 1856A

Triax, 1/2" O.D. RG-11/U R Belden 1858A

L Hybrid Fibe
Fiybrid Fiber, 9.2mm 0.D. _ ~ A " Mohawk M96040

Hybrid Fiber, 16.0mm 0D, - R B Mohawk M96271

'I‘AC Flber . - : . To be specified

Jnferduct Fiber - ‘ ' ' ' : To be specified
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DIVE RSIFIE[s San Francisco Department of Technology
5§ ¥ 5 T B M s RFP #01-2012 SHGovIV Pigital Upgrade Project-Phase I
October 20, 2011

" EXHIBIT D - STANDARDS & PRACTICES

Table 2 — Preferred Cable Colors

Signal E Color Cable Type
HD/SD Digital Video : Black Belden 1694A
Analog Video ' Yellow Belden 1694A
Black Burst Ref/ Tri-level / DARS / Werd Clock Orange : Belden 1694A
Analog Line Level _ : Grey , , Belden 9451
Analog Mic Level ‘Blue Belden 9451
ATS Balanced Audio (110 ohm) ' Violet Belden 1800B
AES Unbalanced Audio (75 ohm coax) ' Blue IR Belden 1694A
MADI (75 ohm coax) ' ' Violet Belden 1694A L
Timecode ' © Red - Belden 9451-
Mic Flex Cable ‘ Black Belden 8412
RTS8 Intercom on DBYS ’ Grey Belden 777
RTS and Clearcom on RJ12 [CatSe] Creen Belden 1752A

GPI/RS232 : : . Grey Belden 9539
RE8422 TX/RX pairs only ‘ Grey ' Belden 9729
R58422 all 9 pins [3-pair, individually shielded] * Brown ‘Belden 9730
DC Power within racks (float shield) - Red . Belden 9451
DC Power Outside of racks or over 25FT Chrome Belden 8461
Infrared emitter Probes (float shield) Green Belden 9451
Control over coax (e.g. Sony SBUS, Leitch X-Y, etc) Green Belden 1694A
KVM (Caté) : ‘ © Yellow A Belden 18724
CATSE ‘ Grey : Belden 1700A (Solid)
: ' Belden 1752A
_ {Stranded)
CAT6 ’ Grey ' Belden 7881A (Solid)
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DIVERSIFIED o 8an Francisco Bepartment of Technology
S ¥ 5 T E M S RFP #01-2012, SFGovIV Digital Upgrade Project-Phase
Qctober 20, 2011

EXHIBIT - STANBARDS & PRACTICES

Table_E—Prefefred Céﬁnecter Tmes_ o ' ST

Signal . ' . = . Type

"BNC for Belden 1694A

: . : , C BNC-8-N
BNC for Belden 18554 ' S ADC BNC-13-N
XLR. ‘ : N - - Neutrik NC3FX-B .

. : S , :  Nentrik NC3MX-B
1/4" Phone ‘ g L : Neutrik NP3C-B
RCA T - T . Swiicheraft 3502

_ D-Subminiature : - Ce .- Amp Crimp-Type
LAN . S } _ . BZRHAS
MATV/RF ' - : ' S LRC Snzp-n-Seal
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B '”73? DIVERSIFIED San Francisco Department of Technology
Yog S vV F T B M 5 ] RFP #01-2012, SEFGovTV Dmgltal Upgrade Project-Phase [
‘ Octuher 20,2011

- EXHIBIT E

MAINTENANCE SERVICES
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‘ ._ San Francisco Department of Technology
RFP #01-2012, SFGovT'V Digital Upgrade Project-Phase I
October 20, 2011

MAINTENANCE SERVICES

Warranty

Diversified System (DS) will warranty the entire installed system for a petiod of one (1) year
after acceptance of installation. Tt is the responsibility of the owner to fill out any and all
warranty cards provided with the equipment so that the manufacturers’ warranties for said
equipment can be activated. Please note that all site visits will be billed at our standard hourly
rates {See Section 4 of this decument) if it is defermined that the reported issue was not cansed by
system failure but rather due to user related issues snch as equipment damage or system tiisuse.

~ DS WILL provide a full TWO-YEAR service contract isclhuding preventative maintenance,
emergency maintenance, and necessary equipment repair. The following is a description of our
service standards. '

Service Contract

DS has a fully integrated process for dealing with service and support issues that is seamless and
leads to faster resolution of service issues and more complete customer gatisfaction.

The Diversified Systems Service Department is managed by Eric Halpin; Manager of Project
Support Services. Eric has a staff of ¢ full-time Engineers and 31 full-time field technicians that
have hundreds of years of combined experience in areas such as broadcast, videoconferencing,
satellite transmission, conference room AV systems, cable television, acoustical consulting,
information technology and networking, o

This large and deep talent pool is unmaiched by any of our competitors and is the key to our
ability to continually win new business based on our unique mérits,

Our Standard Service Methodology and Escalation process is as follows:
1. Preventive Maintenance ) , _
A, Sysfem maintenance is provided quarterly, as SCheduled by-the client.
B.  System is tested in its entirety and a report is gencrated for each room

C.  Report lists any a:qémah'es, field repairs and items that should be replaced (projector
- lamps, touck panel batteries, eic.) . .

D, Any costs for spare parts and labor related to manufacturer repairs are submitted to
-client for udget approval ‘ ‘ : '

2. Corective Mainfenance _

A. * Client advises DS of issue via phone,l’fax oremail. -

B Return phone call or email is made within 60 minutes.

C. . Immediate attempt to troubleshoot via telephone or email.

D.  Ifissue cannot be resolved quickly, pull system drawmés and call client'back. _
E

If issue cannot be resolved via telephone or email, a site visit for a4 Diversified
Systerns Service Technician (ST) is scheduled to address the problem.

-119 -
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DIVERSIFIED © Ban Francisco Department of Te’cﬁmolugy
é: Y 5. T E M &

REP #01-2012, SFGovTV-Digital Upgrade Project-Phase I

‘ . October 20, 2011
MAINTENANCE SERVICES '

NOTE: For all non-DS installed systems, drawings poust be supplied to DS as part
of the Service Agreement. Additional copies of drawings must be kept at client
location and made fully accessible to DS personnel at all times,

Serial numbers of any-items involved

“Costs to client, if applicable

F. ' A Service Report file is opened.

G, ST to visit site within 24 hours of original call or as scheduled by client (during’
normal business hours)_, with allowances for travel planning and logistics if site is
greater than 100 miles from a Diversified location :

"H. ST attempts to rectify issue on-site. If ST cennot diagnose problem, one of our
Senior Engineers is contacted for assistance, ' )

I If necessary, Senior Engineef arranges to visit site for higher level diagniostics. |

L If equipment must be removed for servicing, ST determines availakility of a loaner

A unit and installs loaner, _

K. Service Report is filled out and submitted to the Sexvice Manager, This report is
then approved and distributed to all parties involved with the call including the client

. contact, ' . ‘ ’ . . :
L.-  Repaired equipment is re-installed dufing a future schedule site visit. An additional
: Service Report would be issued for this reinstallation work. '

Reporting: | _

Monthly report is provided to client showing the follmiszing:

A, Date/Time of calls ' |

B.  Date/Time of Service visits

C.  Description of incidenis

D.  Resolution of problems

. E. Date/Time of resolutions

G.

H.

Recommendations are made to client regardimg upgrades, issues related to misuse or
operator error, etc.

-120-
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Contract Agreement
March 30, 2012

Equipment Maintenance Attachment
City and County of San Francisco
And : :
DSI Video Systems, LLC DBA Diversified Systems

PSC #4038-11/12

G>9 92O\




Lity and County of San F ranﬂsco
Dffice of Contract Administrat
Purchasing Division
City Hall, Room 438
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

Eguipment Maintenance Attachment

This form is an gitachmeiit to the Agreement between the City and County of San Francisco
(*City™) and DSI Video Systems, 1.LC DBA Diversified Systems, 3275 Edward Avenue, Santa
Clara, CA 94054 (“Contractor”), dated March 30,2012, The Terms-and ponditions of this
aftachment are réferenced in and incorpoiated into the Agreement between the City.and
Contractot.

WHEREAS, a Requiest for Proposal (“RFP™) was issued on Septe__m_ber 8, 2011, and City
selected Contractor as the highest qualified scorer pursyant to the RFP

NOW, THEREFORE, City and Confractor agree s follows:

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of
Non Appropriation. This Agreement is subgect 1o the budget and fiscal provisions of the City's
Charter. Charges will acerue only aftet prior wriften authorization certified by the City's
Controller, and any ‘amount of the City's ebligation hereunder shall not 4t any timie exceed the
amount certified for the purpose and period stated in such advance aythorization. This
Agreement will terminate withoutpenalty, Hability or expense of any kind to City at the end of
any fiscal year in the event funds &i¢not appropiiated for the next succeeding fiscal year. If

~ funds are appropriated for a portion of the fiscal year, this Agreerent will termingts, Without

penalty, liability orexpense of any kind at the end of the tetm fot which funds are dppropriated.
This Section shali control g;gamst any and all other provisions of this Agreement.

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from
March 30, 2012 to Séptember 30, 2012, Tn addition, the City shall have one optzon to extend the
term-of the agreement for a period of one year, which the City may exercise in its sole, absolute
digcretion.

3 No Automatic Renewal. Noththstandmg anything to the contrary gontained in this
Agreement (including, without limitation, any terms and conditions of Contractor attached
héreto): (a) in 116 event shall the term of this Agreement be longer than the initial term expressly
stated in this Agreerent; (b) aiy- automatic teriewal or extéhgion (whether ornot conditioned
upon any notice.or absence thereof from either party) or any sifnilar “evergresiv* provision shall
be deemed nuil and void ab initio; and (¢) the:term of this Agreement shall not be extended or
renewed except by written agreement duly avithorized, executed and delivered by City. In the
-¢vent of any inconsistency within this Agreement relating to the duration of the initial term
hereof, the shiorter initial term shall govern. If fio initial tefin is stated in this Agreement, then the
term shall be one year from the date on which the term commences.

4. City's Payment Obligation, The City will make 4 good faith effort to pay all invoices
within 30 days of billing: Inno event will the City pay any late fees ot chiarges for payments
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made after the 30 day period. Contractor and the City understand sud intend that the ob} ;
of the City to paymaintenance charges hereunder shall constitute a cuirent expense of the City
and shall not in any say be constried to bie-a debt of the City in contravention of any applicable
constitutional or statitory limitations or requirements concerning the creation of indebtedness by
the City, nor shall anything contained herein constitute a pledge of the general tax revenues,
funds or monies of the City. The City shall pay maintenance chaiiges, exclusively froim legally
available furids, to Contractor or, in the event of an authorized assignment by Contractor fo. its
assignee, accotding to the terms of this Agreement, upon presentation of invoices furnished by
Contractor in a form acceptable to the Cantroller. Payments will be made by warrant drawn on
the Treasurer of the City. Maintenance Payments shall be.in consideration for the maintenance
services provided by Contractor during the applicable fiscal year in which such payments are
due. In no event shall the amount of this Agreement exceed One Million Two Hundred One
Thousand Two Hundred Thirty Three Dollars ($1,201,233). The breakdown of costs associated
with this Agreement appears in the agréement between City and Contractor, dated January 30,
2012, to which this Attachment is attached.

- Guaranteed Maximum Ceosts. The City's obligation hereunder shall not at any time
exceed the amount certified by the Controller forthe purpose and period stated in such.
certification. Exceptas may be provided by laws governing emergency procedures, officers and
employees of the City are not authorized to request, and the City is 1ot required to reimiburse the
Contracior for, Commeodities or Services beyond the agreed upon contract scope unless the
changed scope is authorized by amendment and approved as required by law. Officets and
employees of the City are not authorized to offer or promise, noris the City required to honor,
any offered or promised additional funding in excess of the maximum amount of funding for
which the contract is certified without certification of the additional amount by the Controller.
The Conitroller is not authorized to make payments on any contract for-which finds have not
been certified as available in the budget or by supplemental appropriation.

-6, Submitting Filse Claims; Monetary Penalties. Pursuart to San Francisco
Adiministrative Code §21. ¥ cortractor, subconttactor or consultant who submits a false
claim shall be liable to the: Cify for the statutoiy penalties set forth in that section. The text of.
Section 21,35, along with the entire San Francisco Administrative Code is available on the web

* at hitp:/fwww.municode, com/Library/ clientCodePage.aspx?clienilD=4201.. A coniractor,
subcontractor or consultant will be deemed to havé gubmitted a false claim to the City if the
contractor, subcontractor-or-consultant: (a) knowingly presents or causes to be presented to an
officet or employee of the City a false ¢laim or tequest for payment or approval; (b) knowingly
makes, Uses, or causes (o be made or used a false record or statement to get a false claim paid or
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or causes to be made or used 4 false record or statemetit
to conceal, avoid, or detiease an obligation to pay or transmit money or property o the City; ot
(&) is a beneficiary of an iniadvertent submission of a false claim to the City, subsequenitly
discovers the falsity of the claini, and fails to disclose the false claim to the City within a
reasonable tine after discovery of tlig false claim. '

7. Force Majeure, Contractor shall not be liable for failure toamaintain Bquipment when
such failure is due to causes beyond its t€4sonable control, such as acts of God, acts of civil or
niiilitary authority, fires, strikes, floods, épidemics, quarantine, war, riot, delays in transportation,
care shotlages, and inability due to causes beyond its reasonable control to obtain necessary.
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iabor, materials or manufacturing facilities, and in such event the Contractor shall perforn as
soon as such cause is removed.

8. Fndemnification. Contractor shall indemnify and save harmless the City from and
againsi any and all loss, cost, damage, injury, liability, and claims, including those arising out of
injury to or death of a person, or loss of or damage to property, arising directly ot indirectly from
Contractor's performance of this Agreement, including, but not limited to, Contractor's use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardiess
of whether liability without fault is imposed or sought to be imposed on, City, except to the
extent that such indemnity is void or otherwise unenforceable under applicable law in effect on
or validly retroactive to the date of this Agreemerit and except where such loss, damage, injury,
liability or claim is the result of active negligence or willful misconduct of City and is not
contributed to by any act of, or by any omission to perform some duty imposed by law or
contract on, Contractor, its subcontractor or either's agent or employee. The foregoing indemnity
shall include, without limitation, reasenable fees of attorneys, consultants and experts and related
costs and City’s costs of investigating any claims against the City. In addition to Contractor’s
obligation to indemnify City, Contractor specifically acknowledges and agrees that it has an
immediate and independent obligation to defend City from any claim which actually or '
potentially falls within this indemnification provision, even if the allegations are or may be
groundless, false or frandulent; this obligation arises at the time such claim is tendered fo
Contractor by City and continues at all times thereafter. Contractor shall indemnify and hold City
harmless from all loss and liability, including attorney's fees, court costs and all other lifigation
-expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right or trademark of any person or persons in consequence of the use by City, or any
of its officers or agents, of articles or services to be supplied in the performance of this ‘
Agreement.

9. Liability for Damage to Equipment. It is understood and agreed that the City is
responsible for loss of or damage to any Contractor owned equipment involved, only as caused
by the negligent or wrongful actions of City's officers, agents and employees.

10.  Incidental and Consequential Damages. Contractor shall be responsible for incidental
and consequential damages resulting in whole or in part from contractor's acts or omissions.
Nothing in this agreement shall constitute a waiver or limitation of any rights which City may
have under applicable law.

11. Insurance

a. Without in any way limiting Contractor’s liability pursuant to the
“Indemnification” section of this Agreement, Contractor must maintain in force, during the full
term of the Agreement, insurance in the following amounts and coverages: '

1) Workers® Compenisation, in statutory amounts, with Employers” Liability
Limits not Jess than $1,000,000 each accident, injury, or illness; and

: 2) Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Contractual Liability, Personal Injury, Products and Completed Operations; and

3) Commercial Automobile Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Owned, Non-Owned and Hired auto coverage, as applicable.
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b. Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide: » ' '

_ 1) Name as Additional Insured the City and Countﬁr of San Francisco, its
Officers, Agents, and Employees.

2) That such policies are primary insurance to any other insurance available
to the-Additional Insureds, with respect to any claims agising out of this Agreement, and that
insurance applics separately to each insured against whom claim is made or suit is brought.

C. Regarding Workers’ Compensation, Contractor hereby agrees to waive
subrogation which any insurer of Contractor may acquire from Contractor by virtue of the
payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to
effect this waiver of subrogation. The Workers” Compensation policy shall be endorsed with a
waiver of subrogation in favor of the City for all work performed by the Contractor, its
employees, agents and subcontractors,

d. All policies shall provide thirty days’ advance written notice to the City of
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall
be sent to the City address in the “Notices to the Parties” section.

e. Should any of the required insuxance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement -
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

f. Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense
costs be included in such general annual aggregate limit, such general annual aggregate limit
shall be double the occurrence or claims limits specified above.

g. Should any required insurance lapse during the term of this Agreement, requests
for payments originating afler such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the

lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance.

h. Before commencing any operations under this Agreement, Contractor shall
furnish to City certificates of insurance and additional insured policy endorsements with insurers
with ratings comparable to A-, VIIT or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above.
Failure to maintain insurance shall constitute a material breach of this Agreement.

i Approval of the insurance by City shall not relieve or decrease the liability of
Contractor hereunder.

] (Reserved)

12.  Provisions Controlling. Contractor further agrees that in the event of conflicting
language between this “Bquipment Maintenance Attachment” and Contractor's printed form, the
provisions of this “Equipment Maintenance Attachment” shall take precedence.
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13.  Contractor's Defauli. Failure or refusal of Contractor fo perform or do any act herein
required shall constitute a default. In the event of any default, in addition to any other remedy
available to City, this Contract may be terminated by City upon ten days written notice. Such
termination does not waive any other legal remedies available to City.

14, Termination

a. Termination for Cause. In the event Contractor fails to perform any of its
obligations under this Agreement, this Agreement may be terminated and all of Contractor's
rights hereunder ended. Termination will be effective after ten days written notice to Contractor.
No new work will be undertaken after the date of receipt of any notice of termination, or five
days after the date of the notice, whichever is earlier. In the event of such fermination,
Contractor will be paid for those services performed under this Agreement to the satisfaction of
the City, up to the date of termination. However, City may offset from any. such-amounts due
Contractor any liquidated damages or other costs City has or will incur due to Contractor’s non-
performance. Any such offset by City will not constitute a waiver of any other remedies City
may have against Contractor for financial injury or otherwise.

b. Termination for Convenience, City may terminate this Agreement for City's
convenience and without cause at any {ime by giving Contractor thirty days written notice of
such termination. In the event of such termination, Contractor will be paid for those services

-performed, pursuant to this Agreement, to the satisfaction of the City up to the date of
termination. In no event will City be liable for costs incurred by Contractor after receipt of a
notice of termination. Such non-recoverable costs include, buf are not limited to, anticipated
profits on this Agreement, post-termination employee salaries, post-termination administrative
expenses, or any other cost which is not reasonable or authorized under this section. This section
shall not prevent Contractor from recovering costs necessarily incurred in discontinuing further
work under the contract after receipt of the termination notice.

c. Obligations upon Termination, Upon termination of this Agreement,
Contractor will submit an invoice to City for an amount which represents the value of its work or
services actually performed prior to the effective date of termination for which Contractor has
not previously been compensated, except that with respect to reimbursement for Contractor’s
services, in no event will the compensation paid for the month in which termination cccurs be
greater than the scheduled monthly fee multiplied by a fraction, the numerator of which will be
the days in the month elapsed prior to the termination and the denominator of which shall be 31.
Upon approval and payment of this invoice by City, City shall be under no further obligation to
Contractor monetarily or otherwise.

d. Survival, This section and the following sections of this Agreement shall survive

termination or expiration of this Agreement

0. Submitting False Claims; Monetary 15.  Audit and Inspection of Records.

- Penalties.

8.  Indemmnification. 16. Taxes.

9. Liability for Damage to Equipment. 21.  Waiver.

10 Tncidental and Consequential Damages. 22.  Governing Law.

11.  Insurance » 23.  Entire Agreement; Modifications.

12, Provisions Controlling. , 38.  Protection of Private Information.
P-530 (5-10) 50f19 March 30, 2012
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15.  Audit and Tnspection of Records. Contractor agrees 1o maintain and make available to -
the City, during regular business hours, accurate books and accounting records relating to its
work under this Agreement. Contractor will permit City to audit, examine and make excerpts
and transcripts from such books and records, and to make audits of all invoices, materials,

_payrolls, records or personnel and other data related to all other matters covered by this
Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five
years after final payment under this Agreement or until after final andit has been resolved,
whichever is later. The State of Califomia or any federal agency having an interest in the subject
of this Agreement shall have the same rights conferred upon City by this Section.

16. Taxes. The City will only pay California sales and use taxes. The Contractor is to add

_ California sales and use taxes, if appropriate and lawful, to the monthly payment and the tax
must be properly identified on each monthly invoice. Any other taxes now in effect which may
be levied upon this Agreement, the transaction, or the Equipment or services delivered pursuant
hereto shall be borne by the Contractor. In the event any taxes or charges are enacted after the
date of execution of this Agreement, those taxes or charges shall be borne as mutually agreed.
The Contractor will indemnify and hold City harmless from any fines, penalties or interest
thereon imposed during the Agreement texm or in connection with termination of the Agreement
by any fedezal, State or local government or taxing authority. The taxes covered by this Section
shall only include those attributable to the equipment. Under no circumstances will the City pay
any taxes imposed on, based on, or measured by the net income of the Contractor.

17.  Assignment. Notwithstanding any other provision in this Agreement, in no cvent shall
all or any portion of this Agreement be assigned without the prior written approval of Purchasing
and the City Aftorney. '

18.  Limitations on Contributions. Through execution of this Agreement, Contractor
acknowledges that it is familiar with section 1.126 of the City’s Campaign and Governmental
Conduct Code, which prohibits any person who contracts with the City for the rendition of
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease
of any land or building, or for a grant, loan or loan guarantee, from making any campaign
contribution to (1) an individual holding a City clective office if the contract must be approved
by the individual, a board on which that individual serves, ot the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the
commencement of negotiations for the contract until the later of either the termination of

_ negotiations for such coniract or six months after the date the contract is approved. Contractor
acknowledges that the foregoing restriction applies only if the contract or a combination or series
of contracts approved by the same individual or board in a fiscal year have a total anticipated ox
actual value of $50,000 or more, Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s
board of directors; Contractor’s chairperson, chief executive officer, chief financial officer and
chief operating officer; any person with an ownership interest of more than 20 percent in
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform
each of the persons described in the preceding sentence of the prohibitions contained in Section
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1:.126. Contractor further agrees to provide to City the names of each person, entity or.
comrnittee described above.

19.  Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all
written communications sent by the parties may be by U.S. mail, e-mail or by fax, and addressed
as follows:

To City: San Francisco Department of Technology
Coniracts Administration
One South Van Ness Avenue, 2nd Floor
San Francisco, CA 94103
d’zcontracts@sfgov.org

To Contractor Robert G. Daines, Vice President
Diversified Systems
3275 Edward Avenue
Santa Clara, CA 95054

Any notice of default must be sent by registered mail.

20. Section Headings. All section headings contained herein are for convenience and
reference only and are not intended to define or limit the scope of any provision of this
Agreement,

21.  Waiver. The waiver by either party of any breach by either party of any term, covenant
or conditions hereof shall not operate as a waiver of any subsequent breach of the same or any
other term, covenant or condition hereof.

22.  Governing Law. This Agreement shall be governed exclusively by the provisions hereof
and by the laws of the State of California.

23.  Entire Agreement; Modifications. This Agreement, together with the Appendices
hereto, constitutes the entire Agreement between the parties and may not be modified, nor may
compliance with any of its terms be waived, except by written instrument executed and approved
in the same manner as this Agreement. Contractor shall submit to the Director of the Human
Rights Commission any amendment, modification, supplement or change order that would result
in a cumulative increase of the original amount of this Agreement by more than 20% (HRC
Contract Modification Form). All agreements between the parties are included herein and no
promises or statements have been made by either party unless endorsed hereon in writing, No
change or waiver of any provisions hereof shall be valid unless made in writing with the consent
of both parties and executed in the same manner as this Agreement. Any provision of this
Agreement found to be prohibited by law shall be ineffective to the extent of such prohlbmon
without invalidating the remainder of this Agreement. Subject to the specific provisions of this
Agreement, this Agreement shall be binding upon and inure to the benefit of the parties and their
respective successors and assigns.

24, Local Business Enterprise Utilization; Liquidated Damages

a The LBE Ordinance. Contractor, shall comply with all the requirements of the
Local Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter
14B of the San Francisco Administrative Code as it now exists or as it may be amended in the
future (collectively the “LBE Ordinance™), provided such aimmendments do not materially increase
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Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this
Agreernent. Such provisions of the LBE Ordinance are incorporated by reference and made a
part of this Agreement as though fully set forth in this section. Contractor’s willful faiture to
comply with any applicable provisions of the LBE Ordinance is a material breach of Centractor’s
obligations under this Agreement and shall entitle City, subject to any applicable notice and cure
provisions set forth in this Agreement, to exercise any of the remedies provided for under this -
Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies
shall be cumulative unless this Agreement expressly provides that any remedy is exclusive. In
addition, Contractor shall comply fully with alf other applicable local, state and federal laws
prohibiting discrimination and requiring equal opportunity in contracting, including
subcontracting. ' ‘

b. “Compliance and Enforcement

1} Enforcement. If Contractor willfully fails to comply with any of the
provisions of the LBE Ordinance, the rules and regulations implementing the LBE Ordinance, or
the provisions of this Agreement pertaining to LBE participation, Contractor shall be liable for
liquidated damages in an amount equal to Contractor’s net profit on this Agreement, or 10% of
the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City’s
Human Rights Commission ot any other public official authorized to enforce the LBE Ordinance
(separately and collectively, the “Director of HRC”) may also impose other sanctions against
Contractor authorized in the LBE Ordinance, including declaring the Contractor to be
irresponsible and ineligible to contract with the City for a period of up to five years or revocation
of the Contractor’s LBE certification. The Director of HRC will determine the sanctions to be
imposed, including the amount of liquidated damages, after investigation pursvant to
Administrative Code §14B.17. By entering into this Agreement, Contractor acknowledges and
dgrees that any liquidated damages assessed by the Director of the HRC shall be payable to City
upon demand. Contractor further acknowledges and agrees-that any liquidated damages assessed
may be withheld from any monies due to Contractor on any contract with City. Contractor
agrees to maintain records necessary for monitering its compliance with the LBE Ordinance for a
period of three years following termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of HRC or the Controlier upon request.

2) ‘Subcontracting Goals. The LBE subcontracting participation goal for
this contract is 5%. Contractor shall fulfill the subcontracting commitment made in its bid or
proposal. Each invoice submitted to City for payment shall include the information required in
‘the HRC Progress Payment Form and the HRC Payment Affidavit. Failure to provide the HRC.
Progress Payment Form and the HIRC Payment Affidavit with each invoice submiited by
Contractor shall entitle City to withhold 20% of the amount of that invoice until the HRC
Payment Form and the HRC Subcontractor Payment Affidavit are provided by Contractor.
Contractor shatl not participate in any back contracting to the Contiractor or lower-tier -
subcontractors, as defined in the LBE Ordinance, for any purpose inconsistent with the
provisions of the LBE Ordinance, its implementing rules and regulations, or this Section.

3 Subecontract Language Requirements. Contractor shall incorporate the
LBE Ordinance into each subcontract made in the fulfillment of Contractor’s obligations under
this Agreement and require each subcontractor to agree and comply with provisions of the
ordinance applicable to subcontractors. Contractor shall include in all subcontracts with LBEs
made in fulfillment of Contractor’s obligations under this Agreement, a provision requiring
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Contractor to compensate any LBE subcontractor for damages for breach of contract or
liquidated damages equal to 5% of the subcontract amount, whichever is greater, if Coafractor
does not fulfill its commitment to use the L.BE subcontractor as specified in the bid or proposal,
unless Confractor received advance approval from the Director of HRC and coniract awarding
authority to substitute subcontractors or to otherwise modify the commitments in the bid or
proposal. Such provisions shall also state that it is enforceable in a court of competent
jurisdiction. Subcontracts shall require the subcontractor to maintain records necessary for
monitoring its compliance with the LBE Ordinance for a period of three years following
termination of this contract and to make such records available for audit and inspection by the
Director of HRC or the Controller upon request.

4y Payment of Subcontractors. Contractor shall pay its subcontractors
within three working days after receiving payment from the City unless Contractor notifies the
Director of HRC in writing within ten working days prior to receiving payment from the City
that there is a bona fide dispute between Contractor and its subcontractor and the Director waives
the three-day payment requirement, in which case Contractor may withhold the disputed amount
but shall pay the undisputed amount. Contractor further agrees, within ten working days
following receipt of payment from the City, to file the HRC Payment Affidavit with the
Controller, under penalty of perjury, that the Contractor has paid all subcontractors. The
affidavit shall provide the names and addresses of all subcontractors and the amount paid to
each. Failureto provide such affidavit may subject Contractor to enforcement procedure under
Administrative Code §14B.17.

25. Nondiscrimination; Penalties

a. Contractor Shall Not Discriminate. In the performance of this Agreement,
Contractor agrees not to discriminate against any employee, City and County employee working
with such contractor or subcontractor, applicant for employment with such contractor or
subcontractor, or against any person seeking accommodations, advantages, facilities, privileges,
services, or membership in all business, social, or other establishments or organizations, on the
basis of the fact or perception of a person’s race, color, creed, religion, national origin, ancestry,
age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital
status, disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or
association with members of such protected classes, or in retaliation for opposition to
discrimination against such classes.

b. Subcontracts. Contractor shall incorporate by reference in all subcontraets the

provisions of Sections 12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative
" Code (copies of which are available from Purchasing) and shall require all subcontractors to
comply with such provisions. Contractor’s failure to comply with the obligations in this
subsection shall constitute a material breach of this Agreement.

c.’ Noendiscrimination in Benefits. Contractor does not as of the date of this
Agreement and will not during the term of this Agreement, in any of its operations in San
Francisco, or where work is being performed for the City elsewhere in the United States,
discriminate in the provision of bereavement leave, family medical leave, health benefits,
membership or membership discounts, moving expenses, pension and retirement benefits or
travel benefits, as well as any benefits other than the benefits specified above, between
employees with domestic partners and employees with spouses, and/or between the domestic
partners and spouses of such employees where the domestic partnership has been registered with
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a govertﬁnental entity pursuant to state or local law authorizing such registration, subject to the
conditions set forth in Section 12B.2(b) of the San Francisco Administrative Code. :

d. Condition to Contract. As a condition to this Agreement, Contractor shall
execute the “Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form (form
HRC-12B-101) with supporting documentation and secure the approval of the form by the San
Francisco Human Rights Commission. ‘ '

e Incorperation of Administrative Code Provisions by Reference. The
provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated
in this Section by reference and made a part of this Agreement as though fully set forth herein.
Contractor shall comply fully with and be bound by all of the provisions that apply to this
Agreement under such Chapters of the Administrative Code, including but not limited to the
remedies provided in such Chapters. Without limiting the foregoing, Contractor understands that
pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50
for each person for each calendar day during which such person was discriminated against in
violation of the provisions of this Agreement may be assessed against Contractor and/or
deducted from any payments due Contractor. :

26. Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that
employers provide their employees with IRS Form W-5 (The Barned Income Credit Advance
Payment Certificate) and the IRS EIC Schedule, as set forth below. Employers can locate these
forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found.
Contractor shall provide EIC Forms to each Eligible Employee at each of the following times:
(i) within thirty days following the date on which this Agreement becomes effective (unless
Contractor has already provided such EIC Forms at least once during the calendar year in which
such effective date falls): (ii) promptly after any Eligible Employee is hired by Contractor; and
(iii) annually between January 1 and January 31 of each calendar year during the term of this
Agreement. Failure to comply with any requirement contained in subparagraph (a) of this
Section shall constitute a material breach by Contractor of the terms of this Agreement. I,
within thirty days after Contractor receives written notice of such a breach, Contractor fails to
cure such breach or, if such breach cannot reasonably be cured within such period of thirty days,
Contractor fails to commence efforts to cure within such period or thercafter fails to diligently
pursue such cure to completion, the City may pursue any rights or remedies available under this
Agreement or unider applicable law. Any Subcontract entered into by Contractor shall require
the subcontractor to comply, as to the subcontractor's Eligible Employees, with each of the terms
of this section. Capitalized terms used in this Section and not defined in this Agreement shall
have the meanings assigned to such terms in Section 120 of the San Francisco Administrative
Code. :

27.  Requiring Minimum Compensation for Covered Employees

a. Contractor agrees to comply fully with and be bound by all of the provisions of
the Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative
Code Chapter 12P (Chapter 12P), including the remedies provided, and implementing guidelines
and rules. The provisions of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein
by reference and made a part of this Agreement as though fully set forth. The text of the MCO is
available on the web at www.sfgov.org/olse/mco. A partial listing of some of Contractor's
obligations under the MCO is set forth in this Section. Contractor is required to comply with all
the provisions of the MCO, irrespective of the listing of obligations in this Section:
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b. The MCO requires Contractor to pay Contractor's employees a minimum hourly
gross compensation wage rate and to provide minimum compensated and mncompensated time
off. The minimum wage rate may change from year to year and Contractor is obligated to keep
informed of the then-current requirements. Any subcontract entered into by Contractor shall
require the subcontractor to comply with the requirements of the MCO and shall contain
contractual obligations substantially the same as those set forth in this Section. It is Contractor’s
obligation to ensure that any subcontractors of any tier under this Agreement comply with the
requirements of the MCO. If any subcontractor under this Agreement fails to comply, City may
pursue any of the remedies set forth in this Section against Contractor.

c. Contractor shall not take adverse action or otherwise discriminate against an
employee or other person for the exercise or attempted exercise of rights under the MCO. Such
actions, if taken within 90 days of the exercise or attempted exercise of such rights, will be
rebuttably presumed to be retaliation prohibited by the MCO.

d. Contractor shall maintain employee and payroll records.as required by the MCO.
If Contractor fails to do so, it shall be presumed that the Contractor paid no more than the
minimum wage required under State law.

e. The City is authorized to inspect Contractor’s job sites and conduct interviews
with employees and conduct audits of Contractor '

£ Contractor's commitment te provide the Minimum Compensation is a material
element of the City's consideration for this Agreement. The City in its sole discretion shall
determine whether such a breach has occurred. The City and the public will suffer actual
damage that will be impractical or extremely difficult to determine if the Contractor fails to
comply with these requirements. Contractor agrees that the sums set forth in Section 12P.6.1 of
the MCO as liquidated damages are not a penaity, but are reasonable estimates of the loss that
the City and the public will incur for Contractor's noncompliance. The procedures governing the
assessment of liquidated damages shall be those set forih in Section 12P.6.2 of Chapter 12P.

g. Contractor understands and agrees that if it fails to comply with the requirements
of the MCO, the City shall have the right to pursue any rights or remedies available under
Chapter 12P (including liquidated damages), under the terms of the contract, and under
applicable law, If, within 30 days after receiving written notice of a breach of this Agreement
for violating the MCO, Contractor fails to cure such breach or, if such breach cannot reasonably
be cured within such period of 30 days, Contractor fails to commence efforts to cure within such
period, or thereaficr fails diligently to pursue such cure to completion, the City shall have the
right to pursue any rights or remedies available under applicable law, including those set forth in
Section 12P.6(c) of Chapter 12P. Each of these remedies shall be exercisable 1nd1v1dually orin
combination with any other tights or remedies available to the City.

. h, Contractor repre sents and watrants that it is not an entity that was set up, or is
being used, for the purpose of evading the intent of the MCO.

i. If Contractor is exempt from the MCO when this Agreement is executed because
the cumulative amount of agreements with this department for the fiscal year is less than
$25,000, but Contractor later enters into an agreement or agreements that cause contractor to
exceed that amount in a fiscal year, Contractor shall thereafter be required fo comply with the
MCO under this Agreement. This cbligation arises on the effective date of the agreement that
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causes the cumulative amount of agreements between the Contractor and this department to
exceed $25,000 in the fiscal year. -

28.  MacBride Principles—Northern Iretand. Pursuant to San Francisco Administrative
Code §12F.5, the City and County of San Francisco urges companies doing business in Northern
Treland to move towards resolving employment inequities, and encourages such companies to
abide by the MacBride Principles. The City and County of San Francisco urges San Francisco
companies to do business with corporations that abide by the MacBride Principles. By signing
below, the person executing this agreement on behalf of Contractor acknowledges and agrees
that he or she has read and understood this section.

29. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully
with and be bound by all of the provisions of the Health Care Accountability Ordinance
(HICAO), as set forth in San Franeisco Administrative Code Chapter 12Q, including the remedies
provided, and implementing regulations, as the same may be amended from time to time. The
provisions of section 12Q.5.1 of Chapter 12Q are incorporated by reference and made a part of
this Agreement as though fully set forth herein. The text of the HICAO is available on the web at
www.sfgov.org/olse. Capitalized terms used in this Section and not defined in this Agrecment
shall have the meanings assigned to such terms in Chapter 12Q.

a. For each Covered Employee, Contractor shall provide the appropriate health-
benefit set forth in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan
option, such health plan shall meet the minimum standards set forth by the San Francisco Health
Commission. ' '

b. Notwithstanding the abové, if the Contractor is a small business as defined in
Section 12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above.

c. Contractor’s failure to comply with the HCAO shall constitute a material breach
of this agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days
after receiving City’s written notice of a breach of this Agreement for violating the HCAO,
Contractor fails to cure such breach or, if such breach cannot reasonably bé cured within such
period of 30 days, Contractor fails 1o commence efforts to cure within such period, or thereafter
fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies
set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exercisable individually
or in combination with any other rights or remedies available to City. :

d. Any Subcontract entered into by Contractor shall require the Subcontractor to
comply with the requirements of the HCAO and shall contain contractual obligations
substantially the same as those set forth in this Section. Contractor shall notify City’s Office of
Contract Administration when it enters into such a Subcontract and shall certify to the Office of
Contract Administration that it has notified the Subcontractor of the obligations under the HCAO
and has imposed the requirements of the HCAO on Subcontractor through the Subconiract. Each
Contractor shall be responsible for its Subcontractors” compliance with this Chapter. If a
Subcontractor fails to comply, the City may pursue the remedies set forth in this Section against
Contractor based on the Subcontractor’s failure to comply, provided that City has first provided
Contractor with notice and an opportunity to obtain a cure of the violation.

c. Contractor shall not discharge, reduce in compensation, or otherwise discriminate
" against any employee for notifying City with regard to Contractor’s noncompliance or
anticipated noncompliance with the requirements of the HCAO, for opposing any practice
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* proscribed by the HCAQ, for participating in proceedings related to the HCAO, or for seeking to
assert or enforce any rights under the HCAO by any lawful means.

£. Coniractor represents and warrants that it is not an entity that was set up, or is
being used, for the purpose of evading the intent of the HCAO.

g. Contractor shall maintain employee and payroll records in compliance with the
California Labor Code and Industrial Welfare Commission orders, including the number of hours
each employee has worked on the City Contract.

h. Contractor shall keep itself informed of the current requirements of the HCAO.

L. Contractor shall provide reports to the City in accordance with any reporting
standards promulgated by the City under the HCAQ, including reports on Subcontractors and
Subtenants, as applicable.

] Contractor shall provide City with access to records pertaining to compliance w1th
HCAO after receiving a written request from City to do so and being provided at least ten
business days to respond.

k. Cortractor shall allow City to inspect Contractor’s job sites and have access to
Contractor’s employees in order fo monitor and determine compliance with JICAQ.

1. City may conduct random audits of Contractor to ascertain its compliance with
HCAO. Contractor agrees to cooperate with City when it conducts such audits.

m. If Contractor is exempt from the HCAO when this Agreement is executed because
its amount is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an
agreement or agreements that cause Contractor’s aggrepate amount of all agreements with City
to reach $75,000, all the agreements shall be thereafter subject to the HCAQ. This obligation
arises on the effective date of the agreement that causes the cumulative amount of agreements
between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

30. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San
Francisco Environment Code, the City and County of San Francisco urges contractors not to
import, purchase, obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood
product, virgin redwood or virgin redwood wood product.

31.  Drug Free Workplace. Contractor acknowledges that pursoant to the Federal Drug-Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use
of a controlled substance is prohibited on City premises. Contractor agrees that any violation of
this prohibition by the Contractor, its employees, agents or assigns shall be deemed a material
breach of contract. '

32.  Sumshine Ordinance. In accordance with Section 67.24(¢) of the San Francisco
Administrative Code, contracts, contractors' bids, responses to RFPs and all other records of
communications between City and persons or firms seeking contracts shall be open to inspection
immediately after a contract has been awarded. Nothing in this provision requires the disclosure
of a private person's or organization's net worth or other proprietary financial data submitted for
qualification for a contract or other benefit until and unless that person or organization is
awarded the contract or benefit. Information provided which is covered by this paragraph will be
made available to the public upon request.
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33.  Public Access to Meetings and Records. [f the Contractor receives a cumulative total
‘per year of at least $250,000 in City funds or City-administered funds and is a non-profit
organization as defined in Chapter 12L of the San Francisco Administrative Code, the Confractor
shall comply with and be bound by all the applicable provisions of Chapter 12L. By executing
this Agreement, the Contractor agrees to open its meetings and records to the public in the
‘mnanner set forth in Sections 12L.4 and 121..5 of the Administrative Code. The Contractor
further agrees to make-good faith efforts to promote community membership on its Board of
Directors in the manner set forth in Section 12L.6 of the Administrative Code. The Contractor
acknowledges that its material failure to comply with any of the provisions of this paragraph

* shall constitute a material breach of this Agreement. The Contractor further acknowledges that
such material breach of the Agreement shall be grounds for the City to terminate and/or not -
renew the Agreement, partially or in its entirety.

34.  First Source Hiring Program

a. Incorporation of Administrative Code Provisions by Reference. The
provisions of Chapter 83 of the San Francisco Administrative Code are incorporated in this
Section by reference and made a part of this Agreement as though fully set forth herein.
Contractor shall comply fully with, and be bound by, all of the provisions that apply to this
Agreement under such Chapter, including but not limited to the remedies provided therein.
Capitalized terms used in this Section and not defined in this Agreement shall have the meanings
assigned to such terms in Chapter 83. :

b. First Source Hiring Agreement. As an essential term of, and consideration for,
any contract or property contract with the City, not exempted by the FSHA, the Contractor shall
enter into a first source hiring agreement (“agreement”) with the City, on or before the effective
date of the contract or property contract. Contractors shall also enter into an agreement with the
City for any other work that it performs in the City. Such agreement shall:

1) Set appropriate hiring and retention goals for entry level positions. The
employer shall agree to achieve these hiring and retention goals, or, if unable to achieve these
goals, to establish good faith efforts as to its attempts to do so, as set forth in the agreement. The
agreement shall take into consideration the employer's participation in existing job training,
referral and/or brokerage programs. Within the discretion of the FSHA, subject to appropriate
muodifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failure either to achieve the specified goal, or to establish good faith efforts will
constitute noncompliance and will subject the employer to the provisions of Section 83.10 of this
Chapter.

2) Set first source interviewing, recruitment and hiring requirements, which
will provide the San Francisco Workforce Development System with the first opportunity to
provide qualified economically disadvantaged individuals for consideration for employment for
. entry level positions, Employers shail consider all applications of qualified economically
-disadvantaged individuals refetred by the System for employment; provided however, if the
employer utilizes nondiscriminatory screening criteria, the employer shall have the sole
discretion to interview and/or hire individuals referred or certified by the San Francisco
Workforce Development System as being qualified economically disadvantaged individuals. The

duration of the first source interviewing requirement shall be determined by the FSHA and shall
be set forth in each agreement, but shatl not exceed 10 days. During that period, the employer
may publicize the entry level positions in accordance with the agreement. A need for urgent or
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ternporary hires must be evaluated, and appropriate provisions for such a situation must be made
in the agreement.

3) Set appropriate requirements for providing notification of available entry
level positions to the San Francisco Workforce Development System so that the System may
train and refer an adequate pool of qualified economically disadvantaged individuals to
participating employers. Notification should include such information as employment needs by
occupational title, skills, and/or experience required, the hours required, wage scale and duration
of employment, identification of entry level and training positions, identification of English
language proficiency requirements, or absence thereof, and the projected schedule and

- procedures for hiring for each occupation. Employers should provide both long-term job nced

projections and notice before initiating the interviewing and hiring process. These notification

_requirements will take into consideration any need to protect the employer's proprietary

information.

4) Set appropriate record keeping and monitoring requirements. The First
Source Hiring Administration shall develop easy-to-use forms and record keeping requirements
for documenting compliance with the agreement. To the greatest exient possible, these
requirements shall utilize the employer's existing record keeping systems, be nonduplicative, and
facilitate a coordinated flow of information and referrals.

5} Establish guidelines for employer good faith efforts to comply with the
first source hiring requirernents of this Chapter. The FSHA will work with City departments to
develop employer good faith effort requirements appropriate to the types of contracts and
property contracts handled by each department. Employers shall appoint a liaison for dealing
with the development and implementation of the employer's agreement. In the event that the
FSHA finds that the employer under a City contract or property coniract has taken actions
primarily for the purpose of circumventing the requirements of this Chapter, that employer shall
be subject to the sanctions set forth in Section 83.10 of this Chapter.

6) Set the term of the requirements.

7} Set appropriate enforcement and sanctioning standards consistent with this
Chapter.

8) Set forth the City's obligations to develop training programs, job applicant
referrals, technical assistance, and information systems that assist the employer in complying
with this Chaptet.

9 Require the developer to include notice of the requirements of this Chapter
in leases, subleases, and other occupancy contracts.

c. Hiring Decisions. Contractor shall make the final determination of whether an
Economically Disadvantaged Individual referred by the System is “qualified” for the position,

d. Exceptions. Upon application by Employer, the Fitst Source Hiring
Administration may grant an exception to any or all of the requirements of Chapter 83 in any
situation where it concludes that compliance with this Chapter would cause economic hardship.

e Liguidated Damages. Contractor agrees:

1) To be liable to the City for liquidated damages as provided in this section;
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- 2) To be subject to the procedures governing enforcement of breacaes of
contracts based on violations of contract provisions required by this Chapter as set forth in this
section; ‘

3 That the contractor's commitment to comply with this Chapter is a
material element of the City's consideration for this contract; that the failure of the contractor to
comply with the contract provisions required by this Chapter will cause harm to the City and the
public which is significant and substantial but extremely difficult to quantify; that the harm fo the
City includes not only the financial cost of funding public assistance programs but also the
insidious but impossible to quantify harm that this community and its families suffer as a result
of mnemployment; and that the assessment of Hquidated damages of up to $5,000 for every notice
of a new hire for ar entry level position improperly withheld by the contractor from the first
source hiring process, as determined by the FSHA during its first investigation of a contractor,
does not exceed a fair estimate of the financial and other damages that the City suffers as a result
of the contractor's failure to comply with its first source referral contractual obligations.

‘ 4) That the continued failure by a contractor to comply with its first source

referral contractual obligations will cause further significant and substantial harm to the City and
the public, and that a second assessment of liquidated damages of up to $10,000 for each eniry
level position improperly withheld from the FSHA, from the time of the conclusion of the first
investigation forward, does not exceed the financial and other damages that the City suffers as a
result of the contractor's continued failure to comply with its first source referral contractual
obligations; ‘

5) That in addition to the cost of investigating alleged violations under this
Section, the computation of liquidated damages for purposes of this section is based on the
following data: "

(8)  The average length of stay on public assistance in San Francisco's
County Adult Assistance Program is approximately 41 months at an average monthly grant of
$348 per month, totaling approximately $14,379; and

(b)  In 2004, the retention rate of adults placed in employment
programs funded under the Workforce Investment Act for at least the first six months of
employment was 84.4%. Since qualified individuals under the First Source program face far
fower barriers to employment than their counterparts in programs funded by the Workforce
Investment Act, it is reasonable to conclude that the average length of employment for an
individual whom the First Source Program refers to an employer and who is hired in an entry
level position is at least one year;

Therefore, liquidated damages that total $3,000 for first violations and
$10,000 for subsequent violations as determined by FSIIA constitute a fair, reasonable, and
conservative aitempt to quantify the harm caused to the City by the failure of a coniractor {0
comply with its first source referral contractual obligations.

‘ 6) That the failure of contractors to comply with this Chapter, except
property contractors, may be subject to the debarment and monetary penalties set forth in
Sections 6.80 et seq. of the San Francisco Administrative Code, as well as any other remedies
available under the contract or at law; and

Violation of the requirements of Chapter 83 is subject to an assessment of
liquidated damages in the amount of $5,000 for every new hire for an Entry Level Position
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improperly withheld from the first source hiring process. The assessment of liquidated damages
and the evaluation of any defenses or mitigating factors shall be made by the FSHA.

£ Subeontracts. Any subcontract entered into by Contractor shall require the
subcontractor to comply with the requirements of Chapter 83 and shall contain contractual
obligations substantially the same as those set forth.in this Section.

28, Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to
influence any political campaign for a candidate or for a ballot measure (collectively, “Political
Activity”) in the performance of the services provided under this Agreement. Contractor agrees
to comply with San Francisco Administrative Code Chapter 12.G and any implementing rules
and regulations promulgated by the City’s Controller. The terms and provisions of Chapter 12.G
are incorporated herein by this reference. In the event Contractor violates the provisions of this
section, the City may, in addition to any other rights or remedies available hereunder, (i}
terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new City
contract for a period of two (2) years. The Controller will not consider Contractor’s use of profit
as a violation of this section.

36.  Preservative-treated Wood Containing Arsenie. Contractor may not purchase
preservative-treated wood products containing arsenic in the performance of this Agreement
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment
Code is obtained from the Department of the Environment under Section 1304 of the Code. The
term “preservative-treated wood containing arsenic” shall mean wood freated with a preservative
that contzins arsenic, elemental arsenie, or an arsenic copper combination, including, but not
limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase
preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not preclude
Contractor from purchasing preservative-treated wood containing arsenic for saltwater
immersion. The term “saltwater immersion” shall mean a pressure-treated wood that is used for
construction purposes or facilities that are partially or totally immersed in saltwater.

37. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges
that it is familiar with the provision of Section 15.103 of the City's Charter, Article III, Chapter 2
of the City's Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section
1090 et seq. of the Government Code of the State of California, and certifies that it does not
know of any facts which constitutes a violation of said provisions and agrees that it will
immediately notify the City if it becomes aware of any such fact during the term of this
Agreement. :

38.  Protection of Private Information. Contractor has read and agrees to the terms set forth
in San Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,”
and 12M.3, “Enforcement” of Administrative Code Chapter 12M, “Protection of Private
Information,” which are incorporated herein as if fully set forth. Contractor agrees that any
failure of Contractor to comply with the requirements of Section 12M.2 of this Chapter shall be a
material breach of the Contract. In such an event, in addition to any other remedies available to
it under equity or law, the City may terminate the Contract, bring a false claim action against the
Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar the
Contractor.
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39.  Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the
community in that it promotes a perception in the community that the laws protecting public and
private propesty can be disregarded with impunity. This perception fosters a sense of disrespect
of the law that results in an increase in crime; degrades the comimunity and leads to urban blight;
is detrimertal to property values, business opportunities and the enjoyment of life; is inconsistent
with the City's property maintenance goals and aesthetic standards; and results in additional
graffiti and in other properties becoming the target of graffiti unless it is quickly removed from
public and private property. Graffiti results in visual poliution and is a public nuisance. Graffiti
must be abated as guickly as possible to avoid detrimental impacts on the City and County and
its residents, and to prevent the further spread of graffiti. Contractor shall remove all graffiti
from any real property owned or leased by Contractor in the City and County of San Francisco
within forty eight (48) hours of the earlier of Contractor's (a) discovery or notification of the
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This
section is not intended to require a Contractor to breach any lease or other agreement that it may
have concerning its use of the real property. The term “graffiti” means any inscription, word,
figure, marking or design that is affixed, marked, etched, scratched, drawn or painted on any
building, structure, fixture or other improvement, whether permanent or temporary, including by
way of example only and without limitation, signs, banners, billboards and fencing surrounding
construction sites, whether public or private, without the consent of the owner of the property or
the owner's authorized agent, and which is visible from the public right-of-way. “Graffiti” shall
not include: (1) any sign or banoer that is authorized by, and in compliance with, the applicable
requirements of the San Francisco Public Works Code, the San Francisco Planning Code or the
San Francisco Building Code; or (2) any mural or other painting or marking on the property that
is protected as a work of fine art under the California Art Preservation Act (California Civil Code
Sections 987 et seq.) or as a work of visval art under the Federal Visual Artists Rights Act of
1990 (17 U.S.C. §§ 101 et seq.). o

Any faiture of Contractor to comply with this section of this Agreement shall constitute a
material breach of this Agreement.

40.  Food Service Waste Reduction Requirements. Left Blank by Agreement of the
Parties. ‘ .

41.  Cuoperative Drafting. This Agreement has been drafted through a cooperative effort of
both parties, and both parties have had an opportunity to have the Agreement reviewed and
revised by legal counsel. No party shall be considered the drafter of this Agreement, and no
presumption or rule that an ambiguity shall be construed against the party drafting the clause
shall apply to the interpretation or enforcement of this Agreement.
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[N WITNESS WHEREQF, the parties hereto have exetiited this Agreement on the day first
mentioned above.

CITY CONTRACTOR

Recommended by: IISI Video Systems, LLC DBA
Diversified Systems

e By signing this Agreement, I certify that I
“,,j/ o T e, comply with the reqmrements of the Minimum
Compensation Ordinance, which entitle

Acting Chief Information Officer Covered Bmployess to céttain minimum
Director, Departiment of Technology hourly wages and competisated and

City and*‘County of San Francisco - uncompensated fime off:

Approved asto Fortn: I have read and tiidérstood paragr aph 28, the

City’s statgment
Dennis ¥, Herrera business in Northe
City Aftorney resolving em

ing companics doing

| Ireland to move towards
nent inequities, encouraging
compliancéwith the MacBride Principles, and
urging San 1 $to companies to do business
with corporations that abide by the MacBride

By || e Principles.
Depity City Afiomey _
Approved: | @f /4\/ é/ L
e TN %,w V1ce Pres1dent
s 1 e g 3275 Edward Avenue
I Santa Clara, CA 95054
Jaci Fong e :
Director of the Office of Contract City vendor number: 87193
Administration, and
Purchaser
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Appendix A
Insurance
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