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PROPOSED PERSONAL SERVICES CONTRACTS
MODIFICATION TO INCREASE CONTRACT AMOUNT/DURATION

Modified Cumulative
PSC No DeptNo Dept Description Approval Type  Amount Total Description of Work Start Date- End Date

3082-12/13 21 Business, Economic Development Regular $49,950 $99,900 Contractor will provide an economic development action plan for two 4/1/2013 - .2/31/2014
additional "Invest in Neighborhoods Initiative" communities. This will entail
reviewing the results of the corridor assessment findings and reports being
prepared by the Planning Department and other community partners;
identifying any gaps in the data collection; studying existing conditions,
including land use, circulation, and streetscape conditions; attending and
facilitating community workshops; conducting analyses of market
opportunities and development feasibility; participating in meetings with City
staff members throughout the process, including the facilitation of a synthesis
session to discuss baseline condition findings and the results of the
community outreach; and determining a draft list of economic actions and
strategies to be implemented in the neighborhood study area.

4106-09/10 27 Airport Commission Regular $6,300,000 $13,700,000 Work will include providing project controls and reporting, project 6/1/2010 2/1/2017
scheduling, project budgeting, document control, project coordination, project
planning, design management and construction management services for
Airport Terminal and Facility Projects. This request is for all Airport Capital
Improvement Project work excluding Terminal 2. The T3 East Improvements
Project, the second contract under the Terminal 3 (T3) Program has started,
and is closely interrelated to the Boarding Area E (BAE) Project that both
projects needed to be closely coordinated. A joint Administrative
Construction Management team was created to maintain consistency of
reporting, overall program oversight, and coordination and to generate cost
savings for the Program. The new proposed modification is due to the
additional administrative construction management services that will support
the T3 Program.

4113-10/11 39 Port Commission Regular $200,000 $800,000 Development and implementation of a comprehensive media and strategic 7/1/2011 - .2/31/2018
marketing program targeting national, regional and local audiences. This
ongoing media and marketing campaign is necessary for the Port to promote
the new James R. Herman Cruise Tenninal at Pier 27 for increased cruise
business and special events; and several development projects in the Southern
Waterfront, including the Pier 70 Opportunity Area and the proposed Piers
30-32 Golden State Warriors Arena.

3012-13/14 68 Municipal Transportation Agency Regular $1,000,000 $1,049,000 The San Francisco Municipal Transportation Agency (SFMTA) requires street ~ 8/1/2013 ~ .0/31/2018
teams to provide outreach, information and public relations services and serve
as the SFMTA "ambassadors" to the general public at sports events, street
fairs, parades concerts, and other public events. The teams would also provide
services during crises such as transit agency shutdowns, direct the SFMTA's
customers to current or re-routed transit connections, and provide other transit
information as needed in multiple languages.
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2010-08/09 81 Public Health Regular $28,300,000 $54,300,000 Contractor provides Pharmacy Benefits Management (PBM) services for DPH 7/1/2009 - 6/30/2018
Community Behavioral Health Services (CBHS) clients by maintaining a
network of pharmacies in San Francisco, electronically screening
prescriptions for eligibility, processing payments for prescriptions written by
CBHS authorized prescribers for covered medications, and providing fiscal
intermediary services for Patient Assistance Programs (PAP) operator(s).
CBHS offers a wide range of services to all ages through a combination of
County clients and contracts with private community-based organizations,
serving approximately 22,500 clients who need nearly 53,400 prescriptions
each year. Prescriptions must be filled through 120 independent and chain
retail pharmacies located throughout the City (no mail orders) which are
appropriately accessible to clients, including meeting the needs of San
Francisco’s culturally diverse patient populations with linguistic capabilities
in at least 5 specific non-English languages (Cantonese, Mandarin, Russian,
Spanish, and Vietnamese). Services also include 24/7 online, point-of service
electronic claims adjudication, as well as tracking on copayments and unmet
MediCal share of cost, and utilizing electronic interfaces with existing and
planned CBHS client information systems.

4007-09/10 90 Public Works Regular $350,000 $800,000 The Department of Public Works (DPW) will award one (1) contract for a 7/1/2009 4/1/2016
three (3) year period, up to $100,000 per fiscal year based on the availability
of funds. This contract is for the purpose of sidewalk and gutter cleaning in
the Tenderloin District area. The Tenderloin is a densely populated area with
many people loitering/living on the sidewalks. The focus is on this area in
particular due to the high volume of calls and complaints for street cleaning
services. DPW is NOT responsible for cleaning the sidewalks; however, the
Bureau of Street Environmental Services (BSES) staff will abate unsafe
sidewalk conditions (such as the removal and steaming of urine, feces,
needles, health and tripping hazards) to ensure the safety of the City’s
residents and visitors. Past experience has shown that cleaning the sidewalks
requires the adjacent gutters to also be cleaned or the litter will blow back
onto the sidewalk. It is therefore imperative that a complete litter removal
process is performed to be effective. BSES staff needs additional resources,
especially on days when our staffing is smaller, to assist in the cleaning effort
especially cleaning/removing the aforementioned substances from the
sidewalk.

4016-10/11 90 Public Works Regular $400,000 $800,000 Contractor shall fully provide multi-surface graffiti abatement services, on 8/20/2010 - 9/30/2016
private property, within the city limits of San Francisco. This multi-surface
graffiti removal process will include scraping, priming, power washing, color
matching and painting the application of environmentally safe chemical
removers and cleaning agents. The department anticipates awarding 2 as-
needed contracts, each not to exceed $200,000.
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4039-11/12 90 Public Works Regular $230,000 $450,000 An engineer is being sought to prepare permit documents, construction bid 11/1/2011 - 4/30/2015
documents and provide construction phase services as the Engineer of Record
(EOR). The EOR will design and oversee the completion of the non-structural
bracing and anchoring in the Plant Services Building on the San Francisco
General Hospital campus to meet the Office of Statewide Health Planning and
Development (OSHPD) Nonstructural Performance Category-4 (NPC-4) and
other seismic requirements. The original PSC #4039-11/12 was approved on
10/03/2011 for $150,000, and modified on 9/19/2012 for $70,000. A
consultant has been under contract and provided specialized engineering
services for utility bracing and equipment anchorage. The services proposed
within this PSC Modification will enable the consultant to add interior wall
replacement to the design services. It was discovered during design
investigations that the existing interior walls do not meet OSHPD’s NPC4
seismic requirements.

Sum of Modified Amounts: $36,829,950
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