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PSC No
Dept 
No. Dept Name


Approval
Type


Contract
Amount Description of Work Duration


PROPOSED PERSONAL SERVICES CONTRACTS - Regular


POSTING FOR
4/2/2012


4102-11/12 Emergency Management Regular $6,566,042 DEM is upgrading its current CAD software to the new Total Command Computer Aided Dispatching 
Platform. This will consist of deploying hardware and customized, proprietary software developed by 
Tiburon Inc. The system connects to several interfaces including Police Records, Fire Records, 
CLETS/NCIC, 911 Telephones to provide the best form of communications.


77


4/1/2012 11/30/2017


4103-11/12 Fire Department Regular $300,000 Provider must be available to perform maintenance and repair, as needed, 24 hours per day, seven days per 
week. Additionally, work must be performed by a qualified, certified vendor recognized by the exhaust 
extractor manufacturer; otherwise, the warrantly would be nullified.


31


1/1/2012 6/30/2015


4104-11/12 General  Services Agency Regular $90,000 To provide 22 card key entry systems throughout the building, complete with suppresors, electrical locking, 
card keys and elevator access control.


70


1/1/2012 6/30/2012


4105-11/12 General  Services Agency Regular $5,000,000 Contractor will provide structural pest control work for City facilities. This includes inpsections of buildings, 
recommendations for pest prevention, use of mechanical, physical, and chemical controls (including 
pesticides), monitoring of pest propulations, record keeping of infestations, and compliance with the 
Integrated Pest Management Ordinance. Duties also include the control of mosquitoes in a wide variety of 
situations such as storm sewer catchment basins and the control of rats in sewers and other structures. 
Contractor will perform work on an as needed basis dependent on actual levles of infestation and mosquito 
populations. Contractor will work with IPM managers at Dept. of Environment and individual  City facilities 
managers to identify IPM needs and review work completed and potential changes to IPM plan at monthly 
IPM meetings conducted by the Dept of Environment.


70


4/1/2012 3/31/2015


4106-11/12 Public Health Regular $1,800,000 For continued support and custom development of the One-e-App system used by the Healthy San Francisco 
and San Francisco Provides Access to Health Care (SF PATH) programs. The scope of work includes 
continued use of One-e-App as a system of record or enrollment database, electronic application system, 
enrollment system, and eligibility system for program providers. One an annual basis, 200 trained 
application assistors use One-e-App to screen over 70,000 unique San Francisco applicants in the system for 
eligibility for health care programs. Continuation of the contract will facilitate several thousand new 
enrollments in Healthy San Francisco and SF PATH. The proposed work requires supporting sysem end 
users, completing quarterly system modifications to reflect required program changes, and conducting 
detailed quality assurance activities to monitor system performance.


82


7/1/2012 6/30/2017
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PSC No
Dept 
No. Dept Name


Approval
Type


Contract
Amount Description of Work Duration


PROPOSED PERSONAL SERVICES CONTRACTS - Regular


POSTING FOR
4/2/2012


4107-11/12 Public Works Regular $325,000 Consultant shall advance and manage funds related to the Youth and Young Adult Summer Employment 
Program. Consultant to directly supervise and administer the summer employment program with an 
anticipated 120 high-risk participants aged 16-24 on various projects, at locations as agreed upon with DPW 
staff. Activities include litter collection, debris removal, weeding, maintenance of plant material, street 
sweeping, sidewalk cleaning and maintenance, graffiti removal.


90


4/1/2012 3/31/2013


Total Amount - Regular: $14,081,042
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DeptNoPSC No Dept Description
Modified 
Amount Description of WorkApproval Type


PROPOSED PERSONAL SERVICES CONTRACTS


POSTING FOR


MODIFICATION TO INCREASE CONTRACT AMOUNT/DURATION


4/2/2012


Cumulative
Total Start Date End Date


Treasurer/Tax Collector4056-10/11 Conduct audits of utility users tax and access line tax of service providers' 
records; provide legislative and technological updates and analysis; train 
City's audit staff to continue to audit and enforcement of UUT and ALT tax 
requirements; and provide tax revenue enhancement and detection services.


08 Regular $200,000 1/4/2011 6/30/2014


Controller3027-11/12 $52,000 Augment the scoping of the City's Financial Accounting and Management 
Information System (FAMIS) replacement project by documenting the 
financial functions of major ancillary, departmental systems which interface to 
FAMIS and depend upon FAMIS data for operation. These ancillary systems 
include purchasing, contract tracking, reporting, inventory, ordering and other 
key departmental financial related systems that run in parallel with FAMIS. 
The contractor will review and document, at a high level, the functionality and 
data of those systems to identify common or unique functions which could be 
considered for inclusion in the scope of a FAMIS replacement. The contractor 
will also review and document key, specialized FAMIS processes and related 
procedures, to help determine which must be included in a FAMIS 
replacement, and which can also be improved by more immediate, cost-
effective, changes in the current environment. The contractor may further 
define and test those immediate changes. This work will ultimately be used to 
help define the scope of a new Citywide financial system.


09 Regular $100,000 9/6/2011 9/6/2013


Airport Commission4033-10/11 $1,800,000 To provide SFO Operations & Security with on-site maintenance and 
technical and installation services for hardware and software upgrades to the 
Intergraph computer-aided dispatch (I/CAD) system which includes I/Backup, 
I/LEADS and I-Mobile product software implementation at SFO Airport, 
integrated into the existing I/CAD, Mapping Upgrade and Maintenance 
Support.  In the past, the Airport’s Operations & Security Division, which 
includes Communications and SFPD Airport Bureau, would each enter into a 
separate contract.  The Airport has determined that is more effective to have 
one maintenance contract for this system since we estimate the system has at 
least a five (5) year useful life remaining (possibly 10 years).


27 Regular $2,250,000 10/10/2010 6/30/2017


Police4093-09/10 $600,000 Contractor will provide pre employement polygraph screening on an as needed 
basis for entry level police officers, police reserve officers, police cadets and 
police service aides. Such screening shall include questions about prior police 
history, criminal activity, illegal drug use, drinking habits and incidents of 
domestic violence. Contractor shall have a business site with adequate 
interrogation facilities divided by one way mirrors and equipped with sound 
devices, and video and audio recording equipment.


38 Regular $1,000,000 7/1/2010 6/30/2014


Sum of  Modified Amounts: $2,452,000


Page 1 of 1CCSF: DHR PCSCP Posting Posting Date:  March 16, 2012 









