City' and County of San Francisco Departmen_t of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: April 2, 2012
To: " The Honorable Civil Service Commission
Through:  Micki Callahan . ﬁ,ﬁ(
Human Resources Director '

From: Cynthia Avakian, AIR
: Jesusa Bushong, FIR

Gordon Choy, DPW
Jacquie Hale, DPH
Greg Kato, TTX
Will LLee, DEM
Joan Lubamersky, GSA
Shawn Wallace, PCL
Jeannie Wong, CON

Subject: Personal Services Contracts Approval Request

This report contains teh (10) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on July 1, 1996.

The services proposed by these contracts have been reviewed by Depariment of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
{7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts '
be filed in the office of the CSC, Executive OfF icer during the posting period.

No timely appeals have been filed regarding the PSCs conta’ined in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for peréonal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals FY 201 1-2012 Total for FY. 2011-2012*

$609,956,914 | $2.379.103 ' $612,336,017

s PSC #4003-11/12 for $500,000 for Temporary Parking Restriction Signage was withdrawn by SFMTA on 7/28/11

s PSC#4053-11/12 for $3.4million for Design for University Mound North Basin Upgrades was withdrawn by PUC on
11115111

s PSC#4060-11/12 for $500,000 for Lighting Design Services — Build LED Streetlight Conversion was withdrawn by PUC on
117211114

+  Modification of PSC#4097-08/09 for $2.2million for regional water and energy washing machine rebate program was
withdrawn on 11/30/11

s PSC#4075-11/12 for $1.5million for Outreach and Marketing Services Power Enterprise withdrawn by PUC on 1!9/12

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - ww.sfdhr.org
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Cynthia Avakian

Airport Commission
Contracts Administration Uni
P.O. Box 8907 :
San Francisco, CA 94128

Jesusa Bushong

Fire Department

698 2™ Street, Rm 209
San Francisco, CA 94107

Gordon Choy

Department of Public Works .
875 Stevenson St, Rm 420 -
San Francisco, CA 94103

Jacquie Hale

Department of Public Heaith
101 Grove St, Rm. 307

San Francisco, CA 94102

Greg Kato

Treasurer Tax Collector
City Hall; Room 140

San Francisco, CA 94102

- Will Lee

Department of Emergency Mgmt
1011 Turk Street

San Francisco, CA 94102

Joan Lubamersky

General Services Agency

One Carlton Goodlett, Rm 362
San Francisco, CA 94102

Shawn Wallace

Police Department

850 Bryant Street ,
San Francisco, CA 94103

Jeannie Wong

Controiler's Office

City Hall, Room 316 .

1 Dr. Carlton B. Goodlett PI.
San Francisco, CA 94102
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City and County of San _Franciseo - : ~ Department of Human Resources

PERSONAL SERVICES CON TRACT SUMMARY
DATE: February 17, 2012

DEPARTMENT NAME:  _Emergency Management | 'DEPARTMENT NUMBER _77

TYPE OF APPROVAL: [ | EXPEDITED | - REGULAR (OMITPOSTING ____ )
[ ] coNTINUING [ ]annvaL

TYPE OF REQUEST | o - _'

[ ] DNTIALREQUEST [ |MODIFICATION (PSC# __ )

TYPE OF SERVICE EQ11 Computer: Ass;sted D:spatch Services .

- FUNDING SOURCE: General Fund (1A AGF ACP)

‘-f.ﬁw P SWBa

PSC AMOUNT: Original: .$6,566,Q42. _ P;SC_DUF:ATION:.
1. DESCRIPTION OF WORK. _ '

~ “A.  Concise description of proposed work: : :
DEM is-upgrading its current CAD softwareé to the hew Total Command Computer Aided D;spafchmg Piétform. This wifl
consist of deploying hardware and custorniZéd, proprietary software developed by Tiburon inc. The system cornects to

several inferfaces including ‘Pofice Recorts, Fire Records CLETS/NCIC, 911 Telephones to provzde the best form of
communications for the depaﬁmenf

B. Explain why this service is necessary and the consequences of dﬁmal
This is complex, proprietary software. system that is: critical for public safety. Denial of this service may deprive 911
vispatchers, police officers, and fire fighters access;bmty to mission critical information needed.fo perform.their dutias.

: ' ! i o
C.  Explain how this service has been. provided in the- past (1f this service was previously approved by the: Civil
Semce Commlssmn indicate most recent; personai services-contract approval number): PSC#4I 08-08/09.

D, Will'the' contract(s) be renewed Unknown af this ttme - Th.rs contract w;ll cover the dep!oyment of fhe :
system and’ 5 years af mazntenance ' : .

2. UNION NOTIFICATIDN Copy of this summary is to-be-sent to employee orgamzatmns as appropnate {referto
iristructions for spemﬁc procedu:res)

‘Local 21 : A T .
Umo_n_ Name B 3_-S;ig:natme}oﬁ person_mai'ling/faxing:foml o Date '
SEIU 1021 A | | ?//77 /@17/
Union Name: ~~ Sighature of person mailing/faxing form . . Date -
RFP sent to  NA ,on L S
| “Union Name g | Date. .~ - Signature

k*‘k\'e************-k******H****‘k******************#*****%’*** -k***9&******‘3:***‘a’f:’c***‘k*******‘e***ﬂ#***** :

- i FOR DEPARTMENT OF HUMAN RESOURCES USE
2SCH 4" - o ] ‘Rw-é:"’ e L veth F-f AT Foua :
ITATE ANALYSISfRECOMMENDATION R _ _ . mvﬁ?f,ﬁ,

ZIVIL SERVICE. COMMISSION ACTION:

PSCFORM 1 (9/96)




City and County of San Francisco ' Department of Human Resources.

3. DESCRIPTION OF REQU]RED SKILLS/EXPERTISE
A.  Specify required skills and/or expertise:
' Expertise in p{gpnetary _apphca_trqn

B.  Which, if any, civil service class tiormally performs this work?
4 combination of positions equivalent to. the 104x series (to provide scftware engineering. expertise and. system
administration), a 1043 1S Senior Engineer (to prowde DB support), and a 1064 S Frincipaf Programmer Analyst (to.
:rrowde programmmg support).

C; Will conitractor provide faCIhtIGS and/or eqmpme:nt not currently possessed by the City? If yes, explam,
Ne,
t.  WHY CLASSIFIED CIVIL, SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
4 combination.of classes 1044 1S Pr;nc;pa] Engineer, 1043 IS Senior Engineer and 1064 1S Prfncfpal Programmer Analyst
s appifcabie However, the soffware: is proprietary and the City does. not have access. to the software’s source code.

B. Woulditbe pract:lcal o adopt anew cml service classto perform thiS work? Explam :
No. The soﬁware is-proprietary. :

ADDITIONAL INFORMATION (if "yes;" attach explanation) Yes  No

<A, Will the contractor directly supervise City and County employees? | | | x|
B. will the contrécto;r:trﬂin‘(}ity and County employees? . [ x | I | '

»  Describe the training and indicate approximate number of hours.
- o Systermadministration and end-user training using proprietary: softwars.
«  Indicate oc:cupauonai type of City and County employees-to reCelve training; (1 e, clerks,
¢ivil engiieers, etc.) and approximate oumber to be triined.
o [T tlasses: 6-1022s for 40-hours fotal, 2-1023s for 8 hours tofal &
2:1042s-& 1-1044 for 56 hours total’ :

C. Are there legal mandates requiring the use of contractual services? ‘ N EREd
. Arethere federal or state grant requiréments. regarding the iise 6f CGniraCtual- services? | —| | X |
E Hesa ‘board or comimission determined that confractmg is the most effecnve way : Ed

to provide this service?

F. Will the pr0posed work be completed: by a contractor that has a eurrent personal services I X. I . _ I
contract with your department? The City's currént CAR system is mamtamed by Tiburon, Inc. :

'HE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
JEPARTMENT HEAD:: ; N

Signature of Deparimental Personal Services ContractCoordinator
William Lee o 415 558 3866
Print or Type Name ~ Telephone Number
1011 Turk Street
San Francisco, CA’ 94102

- Address-




Ryan, Maria

L L I
From; " Lee, William
Sent: - Thursday, March 08, 2012.9:37 AM
To: ~ DHR-PSCCoordinator, DHR; Ryan, Maria
Cc: x Sutton, Mitch; Geddes, Michelle o
Subject: FW: PSC-ES E911 Computer Assisted Dispatch Services -Request for 30-day Wavier
Importance: High

Dear Maria - our request to waive 30-day notice from 1.21 hés been granted by Mr. Larry Wong (see below).
| flease let us know if we can be movéd‘ from our previously calendared 4/16 meeting date. | |
Thanks!
| will

William T. Lee

Deputy Director of Administration and Support
Department of Emergency Management .

1011 Turk Street

San Francisco, CA 94102

Tel.. 415-558-3866

Fax: 415-558-3841

From: Larry Wong [mailto:iwong@ifpte21.org]

Sent: Thursday, March 08, 2012 9:17 AM _

To: Geddes, Michelle; L21PSC Review; Sutton, Mitch

Cc: Lee, William; khughes@ibews.org

Subject: RE: PSC-ES E911 Computer Assisted Dispatch Services -Request for 30-day Wavier

Michelle,

As discussed, the new PSC will to upgrade the existing and the upgrade will consist entirely of software and no hardware
including any electrical work will be involved. ' '

Local #21 has no objection to this PSC and will waiver the 30-day notice.

Larry Wong

Local #21

(415) 864-2100 X-225

Professional Advancement thru Collective Bargaining

From: Geddes, Michelle [michelle.geddes@sfgov.org]

Sent: Wednesday, March 07, 2012 4:25 PM

To: L21PSC Review; Sutton, Mitch; Larry Wong

Cc: Lee, William; khughes@ibewé.org

Subject: RE: PSC-ES E911 Computer Assisted Dispatch Services -Request for 30-day Wavier

Larry —
Thanks for your time today. As | mentioned there are 2 PSC contracts recently submitted by DEM for the CAD System.




1} Modification to the Tiburon Maintenance and Enhancements Contract for eCAD - $3,497,495 for 3/12 to
12/14. As I mentioned, this was approved by the Civil Service Commission on March 5% and DEM is moving
forward with this contract renewal '

2) PSC for E911 Computer Assisted Dispatch Services for $6,566,042 for 3/12 to 11/19 term duration. This will be a
new contract with Tiburon to upgrade our existing system. We would like to request a waiver of the 30-day ruie
for this, so we can calendar the hearing sooner than April 16™. As part of this, no electrical work will be included
in the contract, :

Let us know if you are comfortable with granting the waiver.
Thank you,

Michelle Geddes

Office: 415-558-3825

Cell: 415-518-3126
Email: michelle.geddes@sfgov.org

From: L21PSC Review [mailto: L21PSCRewew@|fpte21 org]
Sent: Wednesday, March 07, 2012 11:54 AM
To: Sutton, Mitch; Larry Wong _
Cc: Lee, William; Geddes, Michelle; khughes@ibew6.org
Subject: PSC-ES E911 Computer Assisted Dispatch Services -Request for 30-day Wavier

February 17, 2012 email DES submitted a PSC for E911 Computer Assisted Dlspatch Serwces for $6,566,042 for 3/12 to |
11/ 19 term duration.

March 2, 2012 email from DES is a Modification to E911 Computer Assisted Dispatch for $3,497,495 for 3/12 to 12/14.
Does DES plan to withdraw the February 17, 2012 PSC and continued with March 2, 2012 email PSC Mod?

If the installation requires elelctrical work, should IBEW union also be notified?

Larry Wong |

L.21 PSC Reviewer
(415) 864-2100

~ From: Sutton, Mitch [mitch.sutton@sfgov.org]

Sent: Friday, March 02, 2012 12:06 AM

To: Larry Wong; L21PSC Review -

Cc: Lee, William; Geddes, Michelle

Subject: FW: PSC Submission (Regular) for E911 Computer A55|sted Dispatch Services [request for waiver of 30 day
union notice peried]

Dear Mr. Wong:

The Department of Emergency Management respectfully requests a waiver of the normal 30 day union notice period for
this contract. We are sending this request to you because we are told that Local 21 is the only union that could be
impacted by this work. :

Since this contract involves proprietary software, the work identified in the contract (softwa re programming, system
configuration, and software maintenance), cannot be performed by City personnel.




We are asking for a waiver of the normal 30 day notice period in order to move up our CSC meeting date for this critical
9-1-1 system. Our CSC meeting date is currently scheduled on 4/16/12 and this i5 causing a negative impact on our
implementation.

If you have any questions, please call

Thank you for your cansideration.

Mitch Sutton, IT Manager

City of San Francisco

Department of Emergency Management
415-558-3811

415-269-8330 (cell)
Mitch.Sutton@sfgov.org

From: Lee, William

Sent: Friday, February 17, 2012 4:25 PM

To: DHR-PSCCoordinator, DHR

Ce: Suiton, Mitch; Geddes, Michelle; | 21PSCReview@ifpte2l.org; pattie.tamura@seiul021.org;
ed.warshauer@seiul021.org; Brook.Demmerle@seiul021.org

‘Subject: PSC Submission (Regular) for E911 Computer Assisted Dispatch Services

Dear DHR PSC Coordinator:

On behalf of the Department of Emergency Management, T am submitting the attached PSC request (see attached PDF)
for proprietary E911 Computer Assxsted stpatch Services.

Please note that the appropriate unions have been included as part of this email correspondence.
. Please let me know if you have any questions or concerns. |

Thank You!

will

William T. Lee

Deputy Director of Administration and Support
Department of Emergency Management

1011 Turk Street

San Francisco, CA 94102

Tel.: 415-558-3866

Fax: 415-558-3841




Ryan, Maria |

From: _ Lee, William
Sent: Wednesday, February 22, 2012 10:18 AM

" To: ' DHR-PSCCoordinator, DHR :
Cc: ' "' Sutton, Mitch; Geddes, Michelle
Subject: RE: PSC Submission (Regular) for E911 Computer Assisted Dispatch Services
Attachments: : RE: PSC Submissicn (Regular) for E911 Computer Assisted Dispatch Services
Hi Maria,

Sorry about that! Ilere’s the respbnse to the info you need:

What is the exact startdate and enddate? Those dates are: 4/1/2012 - 11/30/2017

In terms of the meeting date, I know that you stated the 30- day requirement below, but is there any leeway given that this
contract involves proprietary software? We are trymg to fast-track the approval because this involves the City’s critical 9-
1-1 CAD System ‘ :

Please let me know.
Thanks!
will

William T. Lee

Deputy Director of Admjmstratlon and Support
Department of Emergency Management

1011 Turk Street

San Francisco, CA 94102

Tel.: 415-558-3866

Fax: 415-558-3841




.City and County of San Francisco ' | . ~ Departiment of Human Resources

_ PERSONAL SERVICES CONTRACT SUMMARY
DATE: November 30, 2011 . ,

. DEPARTMENT NAME: _Fire : N DEPARTMENT NUMBER 031

TYPEOF APPROVAL: [ | EXPEDITED | REGULAR  (OMIT POSTING )
[ ] CONTINUING [ ] annuaL

TYPE OF REQUEST: ' | ' ,

INITIAL REQUEST | JMODIFICATION (PSC# )

TYPE OF SERVICE: Exhaust exiractor maintenance, testing and repair
FUNDING SOURCE:  General Fund - - _
Original Amount: ~ $300,000 PSC Duration: January 1, 2012 through June 30, 2015

‘Modification Amount ' PSC Duration:
Total Amount $300,000 , Total PRC Duration:  Three years

1.  DESCRIPTION OF WORK
A, Concise description of proposed work: : ‘
Provider must be available to perform maintenance and repair, as needed, 24 hours per day, seven days per ek, Additionally,

work must be performed by a qualified, certified vendor ;ecogmzed by the exhaust extractor manufacturer; otherwise, the warranty
would be nullified.

B. Explam why this service is necessary and the congequences of denial:

If exhausi extractors are not maintained and repaiy erz’ as necessary, members’ heah‘h may be compronmed and OSHA violarions
. could be found against the SFFD.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
This service was previously provided through appr oved PSC #4060 Q60/07. Afier an approved extension, that PSC expir ed on
June 30, 2010. .

D. Will the confract(s) be renewed: . Yes, rl:e service must be provided on an annual basis,

| 2. UNION NOTLF ICATION Copy of this summary ts to be sent to empioyee organizations as appr op1 iate (1efe1 to
instructions for specific proceduzcs) '
vie eroul Schn,

AutoMach L1414 . Whatgn - ‘1/"3_6}#??

Union Name o ' Sigizﬁm-e of person mailing/faking form - Date
Electricians L 6 _ ‘ %MA/ MM L =20 - / /
_ Union Name Signafdre of person mailing/faxing $6rm _ Date
Sheet Metal |, 104 : : %MA/ watf/) ‘ f/" 7)0’ i/

Union Name o Signatu¥e of person mailing/faxing folin , Date -
RFP sent to : -, on ' : ‘
Union Name- - - Date’ Signature

R RARERAARLATL A AR AR EAR :’:‘A“k** HRFRFFARAFFRERRAIIIARATETARAF ARV ARRVERRT TS AT oLd0wd Sedeve S e d o ek R

, . . FOR DEPARTMENT OF HUNIAN RESCURCES USE , ‘
PSCH 41072 - WSV : &ﬁﬁ&i\}éﬁ :3»/ AL
STAFRY ANALYSIS/RECOMMENDATION: _ :

PSCFORM 1 (9/96)




City and County of San Francisco - Department of Human Resources

CIVIL SERVICE COMMISSION ACTION:

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. . Specify required skills and/or expertise;
A certified, authorized vendor recognized by the manufactirer must be able to provide repair and/or maintenance
service(s), as needed, 24 hours per day, seven days per week,

B.. Which, ifany, civil service class normally performs this work?
There is no one civif service class that could perform the necessary work. However, certain paris of the repair/imaintenance
work could be performed by 7332 Maintenance Machinist, 7345 Electrician, 7376 Sheetmetal Worker. However, since these
City employees are not certified by the manufactirer, it would render the warranty null and void.

C.  Will contractor provide facilities and/or equipment not cﬁ;'reht]y possessed by the City? If yes, explain;

4. WHY CLASSIFIED CIVIL SERVICE CANNCT PERFORM

A:"  Explain why civil service classes are not applicable:
There is currently no eivil service class that meets the certification required by the manufacturer to perform the necessary
repair and maintenance work. Additionally, the fluctuating va!ume and freqguency of work wou!d nof sustafn full-time, civil
service classes.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
1t would not be practical to adopt a new civil service class to perform this work due to the certification requiréd from the
manyfaciurer, and the fluctuating volume and frequency of repair and maintenance work. .

5. ADDITIONAL INFORMATION (if "yes," attach éxplana_tion).
. A. Will the contractor directly supervise City and County employees?

B. Will the contractor train City and County emplovees?
*  Describe the training and indicate approximate number of hours,
+ Indicate ocoupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained. :

ol

C. Are there legal mandates requn ing the use of contractual services?
D, 'Are there federal or state glant requir ements 1ega1d1ng the use of contr; actual services?

E. Has a boar d or commission determined that 0011t1act1ng is the most effectlve way
to prowde this service?

=

D DDD 1 0F
J OEH

“Will the proposed work be completed by a contractor that has a current personal services
contract with your department” ‘

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE O\I BEHALF OF THE

DEPARTMENT HEAD: %M &{MW/

Signature of Departl(lj:nta} Personal Services Contfakt Coordinator

Jesusa Bushong, Departmental Personnel Officer ' (415) 558-3615
- Print or Type Name o Telephone Number

898 2™ Street, Rm 209
San Francisco, CA 94107

Address -

PSCFORM 1 (9/96)




'SAN FRANCISCO FIRE DEPARTMENT

'TELEFAX TRANSMITTAL COVER SHEET

HUMAN RESOURCES DIVISION
698 Second Street, Room 209
San Francisco, CA 94107
Voice Line:  (415) 558-3462
Telefax Line: (415) 558-3463

DATE: - November 30, 2011

TO: ‘ Timothy O'Connell

FAX NUMBER: 6212554

FROM: Jesusa Bushong

TOTAL NUMBER OF PAGES (including cover sheet): 3

COMMENTS:  Attached for your review and comment is the Fire Department's Personal
-+ Services Contract request for maintenance, testing and repair of exhaust
extractors at our fire stations. These services were previously approved in
fiscal year 2008-09 for three years, and we are now seeking. renewal for.
ancther three. ' o

" If you have any questions or concerns, please contact Tanla Fokin in our
Division of Support Services at 558-3355 as she is the person most
knowledgeable regarding this contract.

Thank you for your consideration.

The faxed document is intended only for the use of the individual or addressee indicated above. The document
may contain information that is privileged, confidential, and or exempt from disclosure under applicable law.
Should you receive this communication in error, please nolify the San Francisco Fire Department immediately
and return the original to us at the above address via the U.S. Postal Service. You are hereby nofified that any
unauthorized dissemination, distribution, and or photocopying of this communication are strictly prohibited.




TRANSMIESTION VERIFICATION REPORT

TIME
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SFFD HR
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DATE; TIME
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SAN FRANCISCO FIRE DEPARTMENT

TELEFAX TRANSMITTAL COVER SHEET

HUMAN RESOURCES DIVISION
698 Second Street, Room 209
San Francisco, CA 94107
Voice Line: (415) 558-3462
Telefax Line: (415) 558-3463

DATE: ‘November 30, 2011 |

. TO: Business Représentative-

FAX NUMBER: 861-0734

FROM: Jesusa Busho‘ng

TOTAL NUMBER OF PAGES (including cover sheet): 3

COMMENTS: Attached for your review and comment is the Fire Department's Personal
Services Contract request for maintenance, testing and repair of exhaust
extractors at our fire stations. These services were previously approved in
fiscal year 2008-09 for three years, and we are now seeking renewal for-
another three. .

If you have any questiéns or concerns, please coritact Tania Fokirt in our
Division of Support Services at 558-3355 as she is the person most
knowledgeable regarding this contract. .

Thank you for your consideration.

The faxed document is intended only for the use of the individual or addressee indicated above. The document
may contain information that is privileged, cenfidential, and or exempt from disclosure under applicable taw..
Should you receive this communication in error, please notify the San Francisco Fire Department immediately
and return the original to us at the above address via the U.S. Postal Service. You are hereby notified that any
unauthorized dissemination, distribution, and or photocopying of this communication are strictly prohibited.




TRANSMISEION VERIFICATION REPORT

TEL
SER. #

11/38/2611 18:64
SFFD HR
4155583463

v 4155583462

BEeG5.I413431

DATE; TIME
Fasd NO. /NAME
DURATION:
PAGE(S)
RESULT
MODE

\

11/38 18:83
98E1R734

ge: a8l1: 83
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Jesusa ' To Speedy4864@aol.com
- Bushong{SFFD{SFGO\/ cc - Tanta Fokir/SFFD/ISFGOV@SFGOV
11/30/2011.09:20 AM beo : ‘

Subject Persanal Services Contract for Review

Good morning Mr, Gonzalez:

Attached for your review and comment is the Fire Department's Personal Setvices Contract request for
maintenance, testing and repair of exhaust extractors at our fire stations. These services were previously
approved in fiscal year 2008-09 for three years, and we are now seeking renewal for another three.

If you Have any questions or concerns, please contact Tania Fokin in our Division of Support Services at
558-3355 as she is the person most knowledgeable regarding this contract.

Thank you for your consideration.

Jesusg Bushong
Departmental Personnel Officer
Fire Human Rescurces

(415) 558-3615 - Voice

(415} 558-3463 - Fax

o

21301016586 pdf

1




Rxan_, Maria -

From: Jesusa.Bushong@SFGOV.ORG

Sent: : Thursday, March 01, 2012 2:54 PM

To: " DHR-PSCCoordinator, DHR

Cc . Kotake, Donna; Ryan, Maria

Subject: FIR - Exhaust Extractors - PSC for March 19, 2012

Attachments: PSC Exhaust Extractors Final.doc; 20120301145143236.pdf; 20120301145305955.pdf

To whom it may concern:

Attached is PSC Form 1 (Word), the signéd version in PDF, the fax covers and fax transmittals in PDF, the one email
notification in PDF, and an email from SFFD staff confirming that issues with Local 104 have been resolved. We
respectfully request that the matter be calendared for the March 19, 2012 CSC meeting.

Please let me know if you have any questions or require further information. Thank you for your assistance.

Jesusa Bushong

Departmental Personnel Officer
 Fire Human Resources

{415) 558-3615

{415) 558-3463 - FAX




City and County of San Francisco . Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: February 6,2012 DEPT NAME GSA. Real Estate Division DEPT NUMBER___ 70
TYPE OF APPROVAL: [J EXPEDITED X REGULAR (OMIT POSTING )
[ CONTINUING T ANNUAL -

TYPE OF REQUEST: _ |
X INITIAL REQUEST ~ [1MODIFICATION (PSC# )

TYPE OF SERVICE: Card Key Security System at 555 7° Street

FUNDING SOQURCE: General Fund

PSC AMOUNT: $90.000 PSC DURATION: January 01, 2012 to June 30, 2012°

I BESCRIPTION OF WORK
A. Concise description of proposed work: To provide 22 card key entry systems throughout the building,
complete with suppressors, electric locking, card keys and elevator access control.

B. Explain why this service is necessary and the consequences of denial: Security is crucial in this high
profile building occupied by Public Defender and Sheriff’s Department. The building contains
confidential legal documents and high value audio/visual equipment. Employee safety is also an issue
as staff in this building frequently work afler-hours/weekends and are ofien very isolated in the building.
Consequences of denial would be continued break-ins which have resulted in theft of files and a
significant risk to the safety of bulldlng staff, -

C. Explain how this service has been provided in the past (if this service was previcusly approved by the
Civil Service Commission, indicate most recent personal services contract approval number): -
This service has not been provided in the past for this building. The building currently has a simple lock
and key entry. Other City buildings (30 Van Ness. 25 Van Ness, One South Van Ness, 1660 Mission,
1650 Mission) already use a card key systems that either were in place when the City bought the
bulldmg or which were installed by other means. :

D. Will the contract(s) be renewed No

2. UNION NOTIFICATION: Copy of this summa@:a be sent to employee organizations as appropriate

(refer to instructions for specific proced ;
TFPTE Local 21 ///,@h ';(71.1L

Union Name = . Slgn%{ure of persofi iailing / faxing form " Date

- RFP sent to on__ .
Union Name ' Date Signatur
*#*******x$*x$$$x%*x*x*$¥**H***$$$$$x$$¥$¥$*x*********x***x**$*¥***$x$$x*$$x$****x****#x

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# ' ok - it /e ‘
STAFE ANALY SISRECOMMENDATION: | vecetved W'@%

CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96}




City and County of San Franciseo Department of Human Resources

3. DESCRIPTION OF REQUIRED SKIILS/EXPERTISE

A. Extensive experience installing, programming, and rumming Prowatch server based system running
Prowatch 3.8 software over 100 different access levels and 150 plus card readers. Extensive experience
using the higher level Prowatch ESG, and Prowaich panels and boards. .

- B. Which, if any, civil service class normally performs this work?
1051 Business Analyst Assistant and 1062 Programmer Analyst may perform some of the less
complex work simtilar to the 1062 aspects of thzs PSC such as analyzing and developing processes.
May also generate reports and determine and analyze operating characteristics.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
‘explain:  Yes - See attached

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicabie: There is no Civil Service classification that
performs the duties required for installing the higher level Honeywell Winpak ESG, and Prowatch panels
and boards that the City has chosen to utilize for its access card system. Additionally, if & City employee.
were to work on the City’s existing custom designed system, it would invalidate and void all warranty and
maintenance agreements in place, The entire system is interconnected and cannot be parceled into paris

B. Would it be practical to adopt a new civil service class to perform this work? Explain. No. Thisis a
onetime installation with no ongoing work.

5. ADDITIONAL INFORMATION (if "yes", attach explanation) | Yes  No
A, 'Will the contractor directly supervise City and County ampioyees‘? - X

B. Will the contractor train City and County employees? ' O X
- Describe training and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive
training {e.g., clerks; civil engineers, etc.) and approximate number
to be tramed.

C. Are there lecal mandates reqmrmg the use of contractual services? [ X
D. Are there federal or state grant requirements regarding the use of O X
contractual services? :
E. Tlas a board or commission determined that contractmg is the most o x
effectzve way to provide this service? - - '
F. Will the proposed work be completed by a contractor that has a [ X

current personal services contract with your departmeni?

THE ABOVE INFORMATION 1S SUBMIT’(Z;D/AS COMPLETE AND ACCURATE ON BEHALF OF

T Qe

Signature of De@iﬂment@l’?erﬁéﬁ'ars‘emces ntract Coordinator

Joan Lubamersky {415)554-4859
Print or Type Name Telephone Number

Oune Carlton Goodlett Rm 362, San Francisco 94102




Attachment for 3C: Equipment not currently possessed by the City

Indala/Motorola Readers Indala FlexPass Arch Wall, 4-16 VDC 5" Black

22
1 Elevator input/output board, metal enclosure and power supply
1 PW6000 Intelligent Controller PW-6000 Intelligent Controller for 32 I/O and;’or
reader boards combined. Includes onboard ethernet device
18 HES Electrified Door Strikes :
4 8amp 24VDC elecirified power supplies individually fused
1 Electrified Schlage Cylindrical Locks and transfer hinge
2 Adams Rite Electrified Crash Bars
2 PW5K1ENC3 PW-Series Remote Enclosure includes plug-in 110V Transforme;
- Power Supply and Baitery
21 Suppressor Kit for outputs providing proper protection against electrical spikes
11 | PW6KIR2 PW-Series Dual Reader Module Includes 2 inputs/2 outputs per read
board
2 PWS5K high density enclosure for additional reader boards
1 | PW5K2ENC1 PW-Series Small Enclosure Power Supply. Daisy Chain Cable an
Battery not included.
2 | PW5K2ENC1 PW-Series High Density Enclosure Power Supply.
8 712BNP 12 V, 7 A Battery '
2 PW5K1DCC PW-Series Daisy Chain Cable Use mth PWSK2ENCI and
PWSK2ENC2
1 Swngle concurrent user license add-on
1

32 reader license expansion for main Prowatch Server at City Hall



Tt L21PSCReview@ifpte21.org, sienkins@ifpte21.org,
Ce: . :

Bee: . : .

<=5 Subject: PSC Form 1 OLSE mod add ~$1 million 1o 6.30.15

-From: Joan L_H?amer‘slkyfADMSVG!SFGOV- Tuesday 02/07/2012 01:42 PM-

Attached is a proposed modification to the contract with Elation for payroil reporting for OLSE,

Fomt 1 OLSE mod add ~$1 milion and to £.36.15pdf

Joan Lubamersky : B
General Services Agency/City Administrator
City Hall, Room 362 '
One Carlton Goodleit Place .

San Francisco, CA 94102

Phaone: 415-b54-4859

Fax: 415-554-4849

e mail address: Joan.Lubamersky@sfgov.org




City and County of San Francisco ' ’ ' ‘ - Department of Human Resaurées

PERSONAL SERVICES CONTRACT SUMMARY |

DATE: _2/6/12
DEPARTMENT NAME: GSA/Office of Contract Admzmstration ~ DEPARTMENT NUMBER: 70
TYPE OF APPROVAL: || EXPEDITED R REGULAR  (OMIT POSTING __ )
[ ] conTINUING - [ JAanNuAL
TYPE OF REQUEST: o _ : |
INTTIAL REQUEST | MODIFICATION (PSC #)

TYPE OF SERVICE: Integrated Pest Managemeni Services

FUNDING SOURCE: General Fund and Enterprise Depariment Budgets

PSC AMOUNT: - 35,000,000 PSC DURATION: 4/1/12 = 3/31/15
1. DESCRIPTION OF WORK

- A. Concise description of proposed work:
Contractor will provide structural pest conirol work for Cify facilities. This includes inspections of buildings,
recommendations for pest prevention, use of mechanical, physical, and chemical conirols (including pesticides),
moenitoring of pest populations, record keeping of infestations, and compliance with the Infegrated Pest Management
Ordinance. Dufies also include the confrol of mosqguitoes in a wide variety of sifuations such as storm sewer catchment
basins and the conirol of rats In sewers and ofher structures. Coniractor will perform work on an as needed basis
dependent on actual levels of infestation and mosquito popufations. Coniracior will work with [PM managers at Dept of
Environment and individual City Tacility managers fo Identify IPM needs and review work complefed and potential changes
to IPM plan at monthly IPM meetings conducted by the Dept of Environment.

B. Explain why this service is necessary and the consequence of denial:

Pests must be managed for both public healih/public safety and aesthetic reasons. ‘Lack of sfructural/public health pest
control could result in widespread health hazards such as West Nile virus, various rai-borne diseases, and coniamination
of food by cockroaches. The Cify does nof employ people who provide strugtural pest controi sem‘ces. :

C. Explain how this service has been provided in the past (if this service was prewously approved by the Civil Service
Commisston, indicate most recent personal services contract approval number):

This service has previously been provided as approved by PSC4015-G6/07.
D. Will the contract(s) be renewed? Unknown

2, UNION NOTIFICATION: Copy of this summary 1s to be sent 1o empiovee organizations as appropriate {refer 1o |
instructions for specific procedure):

| Local 261 | ] /&) | et I
- Umion Name Signaglire of person mmlmg/fa g form ' Date
Union Name Signature of person mailing/faxing form Date
RFPsentto = - : ,on
Union Name , Date o Signature

**********#*ﬁ*#**:&##*********:’:*'&*****:‘n’:**%**%***********3*&:&****ﬁ#*&*ﬁ***&*.ﬂ:***********.*****W**ﬁ:&
- FOR DEPARTMENT OF HUMAN RESOURCES USE Received 2471 /e

PSC#  Hins -~ 10 /vl : | v

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:




City and County of San Francisco ‘ ' : Department of Human Resounrces

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise;
Specific fcensing from the California Sfructural Past Conirol Board (Branch 2} and the Deparimeni of Pesticide
Regufation. Demonstrated track record in applying integrated pest management approach in urban settings. For some
situations, confined space entry and hazardous materials training is required in addition to pesticide handling and
respirator fit festing.

B. Which, if any, civil service class normally performs this work? Nome. Class 3424 Integrated Pest Monagement
(IPA) Specialist and Class 3425 Senior IPM Specialist handle pests in trees, grass, rights of way and bodfies of water but
do not do structural work,

. Will comtractor provide facilities and/or equipment not currently possessed by the City? Ifyes, explain:

Yes, a variefy of specialized sprayers, vacuums, dust injection equipment, inspection and idendification equipment.

4 WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A Explain why civit service classes are not applicable:
Structural pest control requires special icensing, equipment, knowledge and skiffs not possessed by City empioyees
The contracior will serve hundreds of facifities Cilywide, and efforts to prevert West Nile virus i recent years covered
almost 20,000 catcirment basins between June-Aug:.;s?

B. Would #t be practical to adopt a new civil service class to perform this work? Explain.
No, the workload in structural/public health pest control is cyclical in nature and varies with the weather. During the
mosquito season, for éxample, the number of staff needed is greatly increased. An outbreak af a health facility must
" be addressed immediately by mulfiple workers, some of whom are specialists in abating specific infestations.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) o ' Yes No
A. Will the contractor direcﬂy supervise City and County employees? : D -
B. Will the contractor train City and County employees? _ _ D

s Describe the training and indicate approximate number of hours _
¢ Indicate occupational type of City and County employess to receive training {i.e., clerks,
civil engineers, etc.) and approximate numbers fo be tramed.
100 City employees (e.g., Maintenance Managers Class 7263, Carpenters Classes 7266 and
7272, dirport Facilities Service Momagers Class 9248) may be trained on how fo
prevent pest infestations, recording pest sighting and their responsibifities under IPAL
Ordinance

C. Are there legal mandates requiring the use of contractual services?

' D. Are there federal or state grant requirements regarding the use of contractual services?.

E. Has a board or commission determined that contracting is the most effective way
{o provide this service?

0 00O
H EEH

F. Will the proposed work be completed by a contractor that has a current personal .services
contract with your department?

THE ABOVE INFORMATION IS S= i' [ A% C LETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: SV [ F {7 ‘
Signature of £ erso}rﬁ/Serviceé Contract Coordinator
L Joan Lubamersky © 415-554-4859

Print or Type Name Telephone Number

One Carlton Goodlett Pi, Roont 362
San Francisco, CA 94102
A Adraca . .




To: vince@liuna261.org,

cc:

Bee; ]

Subject: Amended PSC Form 1 Pest Control Office of Contract Administration
From:  Joan Lubamersky/ADMSVC/SFGOV - Tuesday 02/0712012 12:10 PM

This replaces the form sent to you earlier, $5 million for 2012 - 2015 structural pest control for Gity '
buildings.

The text is identical, but the department narme and signature are updated We apologize for any
confusion.

Please let me know if you have any guestions or desire additiona] information.

Thank you.

fors 1 DCA Pest Cartrot 55 millor: 2512 - 215 pelf

Joan Lubamersky _

General Services Agency/City Adminisirator
City Hall, Room 362

Cne Carlton Goedlett Place

San Francisco, CA 94102

Phone: 415-554-4859

Fax: 415-554-4849 ,

e mail address: Joan.Lubamersky@sfgov.org




City and County of San Francisco  Office of Contract Administration

Edwin M. Lee ‘ ' Jaci Fong
Mayor ' - Acting Director
Purcha.sing
Memorandum
Date: November 4, 2011 '

To: PSC Contract Coordinator, Department of Human Resources

From: Jennifer Browne, Assistant Director
Office of Contract Administration

Re: Request for Administrative Approval of PSC Modification
PSC No. 4015-06/07 - Approval Date: 8/7/2006
- Description of Services: integrated pesf management for City departments including PUC

Wastewater, Recreation and Parks Department and Hospitals. Vendor Wlﬂ provide training to
Czty contractor and City employees.

: Y2V, zog) o
0r1g1na1 Approved Amount: $5,000,000 Original Approved Duration -02#9-142@98 - 12/31/2010
Modiﬁcation.#l Amount; $.2,500,0007 Modiﬁcatioﬁ #1 Duration; 01/05/2010 ~ 12/31/2010
Modification #2 Amount: | $0 Modification #2 Duration: 03/15/2010 — 12/3 1/?01 1
Mod_ification #3 Amount: $1,000,000 - Modification #3 Dﬁrétion: 06/20/2011 — 12/31/2011
Modification #4 Amount: $§500,000 . Modification #4 Duration; 12/31/2011 — 3/5 1/2012
Modiﬁn;ation #5 Amount: $750,000' | , Modification #5 Duration: no change
.Total Amount as Modified: $9,750,000 * Total Duration as Modified: 2/01/2008 —3/3 1/2012

Reason for Modification: Spike in pest control usage duc to weather conditions. OCA putting
this contract out for bid but needs additional time to conduct competitive sohc1tat10ns for new
RFP/contract.

FOR DEPARTMENT OF HUMAN RESOURCES USE

" DHR Action: " Approved

Approval Date: A B Y

By: W

<oé Micki Callahan, Human Resources Director

City Hall, Room 430 1 Dr. Cariton B. Goodlett Place Tel. (415) 554-6743 Fax (415) 554-4337 San Francisco CA 94102-4685
Home Page: www.sfgov.orgfoca , : e_%yc!eq paper, 100% PCW E-mail: purchasing@sfgov.org
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L].tf and mety of San ¥ ranmsco 1:'*3[ ment of Human Resour ces

PERSONAL SERVICES CONTRACT SUMMARY T X )
- July 10; 2006

ARTMENT NAME E)FFICE OF CONTRACT ADMINISTRATION:’ PURCHASH*TC\
ARTMEN"‘ NUMBER: 70 S

TYPE OF APPROVAL DEXPEDI’I‘ED - XREGULAR (omrr POSTBQG oy

) .c,oe | .ANNUAL
TYPEOFREQUEST: - i
X ]NIT IA.L REQUEST .M@EIFICATION (PSC# I
’ TYPE OF SERVICE‘

Structural and Pubhc Heaith Pesi Conirol

g S ;,Mz -

D Wﬂi the cnntram(s) bc rene.“ed
. ‘I‘hm contract may be: rﬂnewed depe.ndmg o quahly and pnce af servxce

' UNIDN NOTIFICA‘I‘IDN C()py of thm summary istp be sent: to cmplnym argumzatmns as. appmptlate
g (rafer to 1mtructmns for specxf pmceiiures) _ =
— Bl A“f / i

__Lecalz_ﬁ_1_ it Yebeincsy 3 :
._"Sigﬁnftu'rb_éfperson majling [ fmg form. T Date

- UnionMName

 Union Name " Signature of person mailing / Faxing form. Date
RFEPnot seiitts  LOCAL 26, i e
RFP'not dons- Umon Name _ :Datei

o S:gnatnm

3 | L ‘awr-ﬁ'tﬂ ‘mr**gt;x“ N

o wunuuuuﬁunuﬂlllilll!lullnluﬂ(nnl-:unnnl-unllnnluni

N RESOURCES USE

TANA .stsmscammrcm
cxvrr. SERVICE COMMISSION ACTION:

T s -:ESC.?'E,'IE;(QIEIG)E
- PSCFORNE 1 {9/9%) L ;




‘ji;ty?‘find C‘oﬁif%y'af éran.FraneiSéG o ' . Depl '};gpt'nf.Humanr,Reséufcé .

' _Descmmom{os _E_ UIRED SKILLS EXPERTISE |

A Specify reqmrad thIlé éhdfor experi‘ se. s |

N Specnﬁc liccnsmg from tlie Cahfornla Stmcfuml Pﬂst Contro) Board (ﬁranch 2} and the Department af Pesticide: Regulaucm

Demonstrated feack record in appiymg mtegrated pest. management approacly if ‘urban settings.. Foisote situntions, cnui'med S
en’try ancf hazardous matenals l:rammg is: reqmred in addltmn to pesnmde hand Emg and respmitor fit teshng

“

Nq cml service c!ass perfonns ali of the, duties; reqmred The Pest C {mtml Specialist (Class 34243 eoings closest,

C. C W [l contractur prowcie faclities and!ur equ:pment not cun’ently posmssed by fhe: City? ff yes. explam

e

‘:“es A vam:ty of spemal;zed sprayers, vacmlms, dustm;echon eqmpmem mspauhon anci idermf’ camm equxpment

A .E&scpl'ain-w&ficiw 'se'f\ﬂce-cilass"e"s-afé'not ép;pfbabié; . T .
Structural pest contro] rcqmr.ss spemal Itcansmgaué 'kﬂls m:t pos"" ssed by Cﬁy emp[oyev:s 'I'he contactor servmes hundrsds of
facilities Cuiywide, and miosquite controt-efforts in 005 covered st 20,000 catchment basins, - The sheer scale of this: eﬂbti

means that even if Clty staff wazc appropoately hcensed and tramed, a large numhﬁr of !hern would be Ie&[mrcdp - :

‘B, Wauld it be practical to adapta new civil sevice: ciassta perform thS work‘? Explam

No. The work Ioad i sl:mctura]!pubhc healili pest control varies. from Weck toy waek Dunng the: MpSquite seasom, for. nxamp!e, the
nitmber of staff néeded js increhsed, This situation alone makes a civil service category unrealistic; A]so, the spccnalizeﬁ licensing,.
. skills, and axpanencc descrbed above wauldbevery rﬁff' cult to establish within the Cxty system. -

ADDmo ""i'LINFORMAﬂD (lf “yes" attsch explanatlcm]

Yes
A Wil the: cantrac[or dzrectiy Bupervise Clty and Couniy employees'? - _ D X

3%
]
¥

B Will ihe c{:ntractor train City and Cotnty: Emp[oyees?

'3 Descnbﬂ trammg and mdmatc appmxnnatesnumber of Imms . h
& Irdicate-occupational iype of City an nty emplayees foteceivatia mmg '

{eig., clerks, oivil enpiiiesrs, efc ) and appmxlmate number to be tramecl

(Sm: attached) -

C. Arathere !ﬁgal mandates requiring; the use ufconiractuai semces'T‘ . : D S S

£ -

While the IPM @rdmance Integrated Pest Management ﬁ)rdmanc:c

(Chap 3, Emf:mnmcnt £ade) does not spe,cxﬁcaily Tequire contracting, it does’ spemﬁcaﬁy
fequire: t}wat fhie Citywxde Pest Contro! confractor: fe!lﬂw tha PM approach

D. Arethere faderal or state. grant reqmrements regarr,iing the use of o N I:I X
confractual services? C . -
_ E. Has & baard 6F commission dstermined lhat cuntrachng fsithe most - ) 5 D 4

effective way to provide this. servme?

;' F Wlll the: pmposed work be: cnmpleted bya cemraclor {hat has a ' D X
-current personal services contract with your depaﬂmant‘? : , : -




ADDmoNﬂL_.mommoN ON rrEMﬂsB.

Sscribe trafnitig dnd mrhcate apgmxmmlc number of hanrs, Im:hcate uccupatmnal typc uf City and County emp]nyaes to receive
_ ammg (&g clerks cml engmaers, £f6.), and appwmmats numbe.r to be: trameci)

.Thc contractor may ‘be asked to assist in one or more: trammgs on. mtegrated pest mamagﬁmant (IPM) for City
facilities managers, in conjunction with the SF Dept. of the Environment. Up to 100 empioyees mxght be trained at
th1s event C1ty personnel Iﬁc&ly to. attend these: trammgs mcIude Mamtenance M'magers (7263) Carpenter

to educate Cxty staff on, IPM clanfy responsszh’ues and 1mprove commumcati of. A hlgh level of commumcahon
between the contractor and varwus facxl{ties managem is. essennal in Qrder to prevent pest mfestat{ons For

r;nlumbmg are ofte,n necessaxy to blm::k mutes Bf em:ry for ants, rmc.a o rats Fac:xhnes manage:s must take
-tesponsibility for these repairs as an integral part of the IPM program, in orderto avoid unnecessary pesticide use, -
Finally, pEtSflGlde use data mnst he accurately directed ﬁom the contractor to fhe appropriate City personnel, in
keeping with the TPM Ordinance requlre:mems Such training is nseded in order to.effectivaly 1mplem:nt mtegratad
-pest management in these facilities, - :




City and County of San Francisco _ Department of Human Resources

FEB §6 2012 pERSONAL SERVICES CONTRACT SUMMARY

DATE: - |

DEPARTMENT NAME: _Public Health | _ DEPARTMENTNUMBER 82

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
| [ ] contmvuNG [ ] annuaL |

TYPE OF REQUEST:

INITIAL REQUEST . [ [MODIFICATION (PSC# ' )

TYPE OF SERViCE: Ongoing Support and Access fo the Web Based One-e-App System

FUNDING SOURCE:  General Fund (50%) / Federal Low Income Health Program (50%)

PSC AMOUNT:  $7,800,000 PSC DURATION:  7/1/2012-6/30/2017

i. DESCRIPTION OF WORK

A Concise description of proposed work:
For continued support and custom development of the One-e—App system used by the Healthy San Francisco and San
Francisco Provides Access to Health Care (SF PATH) programs. The scope of work includes continued use of One-e-App
as a system of record or enrollment database, electronic application system, enrollment systern, and eligibiiity system for
program providers. On an annual basis, 200 trained application assistors use One-e-App to screen over 70,000 unique San
Francisco applicants in the system for eligibility for health care programs. Continuation of the contract will facilitate se veral
thousand new enroliments in Healthy San Francisco and SF PATH. The proposed work requires supporting system end
users, completing quarterly system modifi cations to reflect required program changes, and conducting detailed quality
assurance activities to monifor system performance.

B. Explain why this service is necessary and the consequences of demai
One-e-App is the sole application and enrollment system and system of record for the Heafthy San Francisco and San
Francisco Provides Access to Health Care (SF PATH) programs. Between 2007 and 2012, the system was significantly
customized to reflect the specific business rules for both programs. A contract continuation is critical to ensuring a seamless
application and enrollment service experience for new and renewing applicants, as data for over 100,000 clients is stored in
this system. A contract denial would compromise CCSF preparation for the successful transition of eligible program ‘
- participants fo programs under federa! heaith reform in 2014,

C.  Explain how this service has been provided in the past (if this service was previousljr approved by the Civil

Service Commission, indicate most recent personal services contract approval number):
Under contract PSC 4062-04/05

D. * Will the contract(s) be renewed: Yes only if there is a continued need.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropnate (refer to
1nstruct1ons for specific procedures):
FEB 06 2012

IFPTE Local 21, MEA Jaequie Hale -

Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form g ‘_ Date

RFP sent to ' , on | .
Union Name ~ Date ' _ Signature

**********#***********:’n’c*:’n\.ﬂ.’n‘k*******************‘k****************:&******************‘k************
FOR DEPARTMENT OF HUMAN RESOURCES USE  zpceived 2 /02

pace  Hicb -3 /i YA

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/96)



City and Counfy of San Francisco : Departinent of Human Resources

3. DESCRIPTION OF REQUIRED SKILIS/EXPERTISE

A, Specify required skills and/or expertise:
The contractor must have a commercially available web-based Cahforma specific heafth program application, enrollment,
and eligibility system with Heaithy Families and Medicaid program logic that can be customized with Healthy San
Francisco and San Francisco Provides Access fo Health Care business rules. The system must have the capability to 1)
exchange HIPFA compliant enrollment data through a 834 two-way interface with a billing system, 2} exchange eligibility
data via an interface with the HDX efigibility system at San Francisco General Hospital, 3) perform. California birth record
index matching, and 4) to serve as a system of record or enroliment database for a local coverage program. The
conlractor must be able fo continually update thelr product to reflect regulatory changes in health programs

B.  Which, if any, civil service class normally performs this work?
IS Administrators ( 1022, 1023, 1024); IS Business Analysts (1052, 1053, 1054), IS Engineers (1042, 1043, 1044); IS
FProgrammers (1062, 1063, 1064); IS Project Manager (1070}, 1S Manager (1071).

C.  Will contractor provide facilitics and/or equipment not currently possessed by the City? If ves, explain:
- Yes, contractor will provide the Department with licensed software available only from the developer. In order to maintain
the warranties, implementation and support services must be provided by the developer of the software. In addition, the
vendor will provide an off-site fully hosted and secure environment for the application.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A, Explain why civil service classes are not applicable: -
Civil service classes are not applicable because of the complex nature of this non-profit agency's proprietary product.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain,
1t is not practical fo adopt a new civil service class because the services are infermittent and as-needed and deal with a
proprietary product. Civil service staff will work with the contractor in order to obtain the necessary knowledge for the day
to day upkeep of the application. Once implemented, ongoing support agreements are required to maintain licensing for
afl current versions of the systems, as well as fo enable staff support for the implementation of new functions, regulatory
changes, cusfomization and emergency response fo system problems.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) g Yes = No
A. Will the contractor directly supervise City and County employces? | | ! X l
B. Will the contractor train City and County employees? ' . | ‘ I ! X I

*  Describe the training and indicate approximate number of hours.
» Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services? : I ] | x|
D. Are there federal or staie grant requirements regarding the use of contractual services? | J { X |
E. Has a board or commission determined that contracting is the most effective way I | [ x]

to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services | X | | |
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: A S

i J':ﬁ%?xm ~ f‘x..{iés»ff 8

Signature of Depa};ﬁnental ersonal Services Contract Coordinator .

Jacquie Hale 2 . . 554-2609
Print or Type Name Telephone Number

101 Grove St. Rm. 307
San Francisco, CA 94102

Address

PSC FORM 1 (9/96)




Robert To L21PSCReview@ifpte21.org
Longhitano/DPH/SFGOV

‘ cc
02/06/2012 01:50 PM

bce

Subject Fw: Union Notification of PSC Summary to DHR

~ Resending to Local21PSC review mail box w/ the correct email address.

-—--- Forwarded by Robert Longhitano/DPH/SFGOV on 02/06/2012 01:49 PM —---

Robert .
Longhitano/DPH/SFGOV ‘ - To atonisson@ifpte21.0rg, pcovington@ifpte21.org,

02/06/2012 12:11 PM sjenkins@ifpte21.0rg, local21pscreview@ifpte21.0rg
' ©ce ‘

Subject  Union Notification of PSC Summary to DHR

- TO: Rebecca Rhine, Executive Director MEA (via FAX / US Mail)

TO: Alex Tonnison, IFPTE, Local 21 - (via Email Only)
TO: Sharon Jenkins, IFPTE, Local 21 (via Email Only)

TO: Pam Convington,IFPTE, Local 21 (via Email Only)

TO: Local 21pscreview (via Email Only)
FROM: Jacquie Hale, Director of Contract Managément and Compliance

DATE: February 6, 2012

SUBJECT:  Union Notification of PSC Summary to DHR

_ Attached is the following personal services contract summary, which will be submitted to the
Department of Human Resources for Civil Service Commission review and approval for the
meeting of Aprii 2, 2012:

1. Ongoing Support and Access to the Web Based One-E-App System

The PDF File for the Item listed above is attached to this email.




P 1

TX Report
02/08/2012 11:49
- Serial Mo, GS7AF04323
TG: BaBE0E3
Déstinatiﬂn Start Time | Time Prints Result Nate
MEE 989-7077 82-06 11:46 | 0D:02:38 | 013013 | 0K L1

Hote L1: Main Circuit, L2: Sub Circuit, TMR: Timer, POL: Poll, ORG: Original,
FME: Frame Erase T¥, MIN: Mixed Original, EALL: Manual Communication,
.C3RC: CSRC, FWD: Forward, PC: PC-FAY, BMD: Bind, SP: Special Original,
FCODE: F-Code, BTX: Re-Tx, BLY: Relay, MBX: Secure, BUL: Bulletin

Result OK:. TX 0K, S-0K: Stup Lommunication, P¥-BFF: Power Switch OFF, TEL: RY from TEL,
HG: Other Ervor, Conk: Continue, Mo fns: Mo Answer, Befuse: Receipt Refused.
Busy: Busy, H-Full:Memory Full.

DATE:

TO:

FROM:

RE:

OFFICE OF CONTRACT MANAGEMENT AND COMPIIANGCE
: 101 Grove Street, Room 207
San Francisco, €A 941702
Telophone: (415} S54-2607
EAX: (415) 554-2E85

TRANSMITTAL PAGE

Feobruary 6, 2012

Rebecca Rhine, Executive Dirctor, MEA FAX NO.

qgquie Hale «— Director, Office of Contract Managaermant FAX NCy.

Professional Service Contract Summary for the April 2, 2012
| Civil Service moatitig. :

Number of Pages (including this transmittal page)

(415) 989-TO77

(415) 5542555

13

SHDULD ANY PROBLEM DCCUR IN TRANSMISSION, PLEASE CALL {415} 5542659




OFFICE OF CONTRACT MANAGEMENT AND COMPLIANCE
101 Grove Street, Room 307
San Francisco, California 84102
Telephone: 554-2607

MEMORANDUM

TO: = Rebecca Rhine, Executive Director MEA (ﬁia FAX / US Mail)
TO: - Alex Tonnison, IFPTE, Local 21 ~ (via Email Only)
. TO: Sharon Jenkins, IFPTE, Locall 21 ~ (via Email Only)
TO: | Pam Convington,.IFPTE, Local 21 (via Email Only)
FROM:.- ' Jacquie Ha‘le, pirector of .Contract Management and Coinpliance jg;j

DATE: - February 6, 2012

SUBJECT:  Union Notification of PSC Summary to DHR

Attached is the following pérsonal services contract summary, which will be submitted to
- the Department of Human Resources for Civil Service Commission review and approval
for the meeting of April 2, 2012:

1. ,On'going Suppqrt and Access to the Web Based One-E-App System

cee Greg Wagner
Mark Morewitz, Health Commission
File, w/a

)



CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

MORGAN R. GORRONG

i PRESIDENT
Tuly 22, 2009
E. DENNIS NORMANDY |
VICE PRESIDENT | NOTICE OF CIVIL SERVICE COMMISSION ACTION
JoY Y. BOATWRIGHT IR ' _
Cormnssiongr | SUBJECT:  REVIEW OF REQUEST FOR APPROVAL OF PROPOSED

PERSONAL SERVICES CONTRACT NUMBERS 4012-09/10
THROUGH 4819-09/10: 4110-06/07; 4002-07/08; 4046-04/05;
4062-04/05; 4020-06/07 AND 4031-08/09.

DONALD A. CASPER

: Colwmlssmmz_;n
MARY Y. JUNG At its meeting of J uly 20, 2009 the Civil Serviee Commission had for its
Commissioner | consideration the above matter. .
 PLEASE NOTE: [t is important that a copy of this action be kept in the
department files as vou will need it in the future as proof of Civil
, Service Commission approval. Please share it with evervone
ANITA SANCHEZ responsible for follow-up.

EXECUTIVE OFFICER i .. . . ' .
_ It was the decision of the Commission to adopt the Human Resources Director’s

report. Notify the offices of the Controller and the Department of Contract Administration.

: If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Sectlon 1094.6.

CIVIL SERVICE COMMISSION

T

ANITA SANCHEZ
Executive Officer

Attachment

c: Cynthia Avakian, Airport Commission -
Parveen Boparai, Municipal Transportation Agency
Rachel Buerkie, Department of Environment
Micki Callahan, Human Resources Director
Gordon Choy, Department of Public Works
Jacquie Hale, Department of Public Health
Tessica Huey, Department of Human Respurces
Shamica Jackson, Public Utilities Commission
Florence Kyaun, Public Utilities Commission
Williamn Lee, Department of Emergency Management
Artina Lim, Degariment of Children, Youth and Their Families
JYoan Lubamersky, GSA/Office of Labor Standards Enforcement
Briggette Rockett, Department of Human Resources
Commission File
Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 @ FAX (415) 252-3260 ® www.sfgov.orpfcivil_service/
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City and County of San Francisco ' Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY
DATE. 4/2/2009 {rev. 6/23/09) . '

DEPARTMENT NAME: _DEPARTMENT OF PUBLIC HEALTH DEPARTMENT NUMBER 818 82
TYPE OF APPROVAL: | | EXPEDITED e REGULAR  (OMIT POSTING __ )

| [ ] conTmvUmNG [ ] axnuarL
TYPE OF REQUEST: |

INITIAL REQUEST MODIFICATION (PSC# PSC 4062-04/05 )
TYPE OF SERVICE:  Programmatic and Information Systems Support
FUNDING SOURCE:  General Fund, Private and Public Grant funds

Original Amount: $2,000,000 PSC Duration: 07/01/2005 - 6/30/2009
Modification Amount #1; $2,700,006 PSC Duration: 04/1/2007 - 6/30/2012

Modification Amount #i -~ $1,000,000 PSC Duration: 07/10/2008 - 6/30/2015
Modification Amount #3 - $800,000 PSC Duration: 07/11/2008 - 6/30/2015
Modification Amount #4 $1.948,212  PSC Duration: 07/01/2009 - 6/30/2015

Total Amount - $7.848,212 Total PSC Duration: 07/01/2005 - 6/30/2015

1. DESCRIPTION OF WORK.

A.  Concise description of proposed work: — .
Contractors will provide support for clinical {records, patient care, clinical support), business (financial), operational fhealth, safety,
securily), managed care (revenue collection and optimizaiion strategies) and eligibitity application {Healthcare Access Program) programs,
software applications, system Implementations, and related consulting/training. Contractor may also provide as-needed support services
for Web-based (intetfintranet) applications for the Department of Public Health. '

B. Explain why this service is necessary and the consequences of denial;
This modification adds funds to continue 1o provide ongoing custom services, implementation, training, maintenance, and consuliing for
proprietary (legacy) clinical, business, operational applications already In uss by the Department of Public Health or that are schedufed to
be upgraded during the term of this approval, There are no new services in the requested amount. Proposed services are for current
applications ar services that are aiready in use by the Department (please see attached). Also included is a small contingency amount of
$7150,000 to cover unanticipated, urgent needs for increases fo exisling services with new or current vendars. Many of the proposed
services (please see attachad) are for software provided under an Application Service Provider (ASP) model, which by definition combines
- maintenance and support services. It is because these services includes support and are not only for maintenance services that we are
requesting CSC approval. Denial of this modification will result in noncompliance with many rules and regulations, including those related
to hospital accredifation and would negativefy impact the ability of the Departrrient fo fulfill its mission.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Comrmission, indicate most recent personal services contract approval number):
These services were previoisly approved and are ctrrently accessed through PSC 4062-04/05.

D. Will the contract(s) be renewed: Yes .
2. UNION NOTIFICATION: Copy of this summary is to be sént to employee organizations as appropriate {refer to
instructions for specific procedures): : . o :

IFPTE Local 21 " Jacquie Hale ‘ | APR @ §2009
Union Name Signature of person mailing/faxing form - Date
Union Name . Signature of person mailing/faxing form Date

RFP zent to ' ,on _
- Union Name Date : : Signature

Wtk ek B de ek e e e R R R R T T T e TRFFFTRERFER R IR DL L TRk R ddodesk sk ddddkdod s dok oot

4062-04/05 FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# - _ .

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION: July 20, 2009

PSC FORM 1 (9/96)




City and County of San Francisco _ Department of Human Resources

3.  DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise: :
Knowledge of clinical, business and operations (including health, safety, finance, managed care) software applications. Proven project
‘management and softwars implementation, integration, and training experience. Analysis and programming skills as well as Local Area (1 AN)

and Wide Area (WAN) network fechnical support including the abifily to maintain and estabiish secure communication through a multitude of
~ firewall applications. ' '

B.  Whach, if any, civil service class normally performs this work? :
1S Administrators ( 1022, 1023, 1024); IS Business Analysts (1052, 1053, 7 054}, IS Engineers (1042, 1043, 1044); IS Programsmers (10862,
1063, 1064); IS Project Manager (1070); IS Manager (1071).

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, off-site application and data hostingfwarehousing services will be provided for internst-based (remote) appfications. Contractors will also
provide access fo software licenses for specific applications. Support services fqr the applications, or hardware covered under this request

must be performed by cantract siaff or vendor-certified conlractors. If support is provided by customers {i.e., civil service employees),
warranties and guaranties included in the software or hardware license will be invalidated. :

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
Civil Service classes which are applicable are utiiized as much as practically feasible. There typically is a partnership between the contractor’
and DPH IT teamns to implement and support IT systems successfufly. The coniracts listed represent proprietary products and services which
meet specific business and functional needs for the Department, and which contain technical components which are beyond the scope of
expertise of existing Civil Service classes to develop within practical tims and quality parameters. DPH must continue support agresments in
order to maintain licensing for current versions of the required systems, as well as to enable staff support for the implementation of new
functions, regulatory changes, customization and emergency response tc system probiems. To enable knowledge transfers, contraciors
routinely provide training fo in-house staff as new technologies are infroduced. Alse, DPH has added in-house stalf to address emerging IT
_needs In new program areas where funding is available, so that work may be compieted in-house. New services included in.this modificafion
include enhancements fo the Shared Youth Database fo include the ability to track the use of evidence-based praclices, and instifuting a case
management systen to integrate performance and outcome tracking report protocols, with the abifity to cusiomize protocols and forms in-
house.. New services are also included for Computer Based Training (expected to be REFPY in 09/1 0}, which greatly improves DPH's capability
foc maintain compliance with many federal, State, and accreditafion requirements, while enable DEH staff with the expettise needed fo provide
direct services and the daily training needed for efficient operatians.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain. _
Not at this fime. Civil service classes do exist and work in conjunction with contract providers on the projects or the angoing system support,
and DPH regularly incorporates effective ways to fransfer knowledge and develop City staff to maximize their involvement in the various .
projects affected. DPH is exarmining ways to further incorporate non-proprietary services in the future.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) , ' Yes No
A. Will the contractor directly supervise City and County employces? ‘ D
B. Will the contractor train City and County employees? ' l:l

*  Describe the training and indicate approximate number of hours.
-+ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number 1o be trained. ‘ o

All contracts in this request require training and ongoing support of civil service IT staff in system use and support, and new products are
devefoped in consultation with civil service staff in order to maximize the development of new products fo match and enhance staff sikills.
As a resull, IT stdff are able to acquire new skilfs through opportunities which would not otherwise be available through CCSF employment.
Additional fechnical training sessions are roufinely scheduled to enable IT siaff to stay updated on the systems used, and both technical
and end-user staff are trained as needed. s

C. Are there legal mandates requiring the use of contractual services? - D
D. Are there federal or state grant requirements regarding the use of contractual services? l—___l

E. Has a board or commission determined that contracting is the most effective way l::l
to provide this service?
. F. ‘Will the proposed work be completed by a contractor that has a current personal services ]_—_I
" confract with your department? :
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: : @ d - ;

Signature of Departhu:n Perdgnal Services Contract Coordinator
Jacquie Hale 554-2609
101 Grove St. Rm. 307

PSCFORM 1 (9/96)




(96/6) AT T W304 DSd

Jun pue yys Ag Butyes
0] pPall S0d PlteA B JO SOUBLSIUIELW BPNIDU] YotyAn
sluawalinbsl Buisuao)| sjeis yim souedwoo
pue palmnbay sjpAs| ||Iys Buisiu 8AlOaYD 1800 1soW
ay} o} Buiploaoe sjusled Jo sdnoib Jo sleo ay)
Jo juswebeusl ayag Bujjgeus ‘jejidsoy |eiauan ,
00SI0UBI Y UBS 18 (8D d) WejsAs uojeatssein o 000'99%

uelled Aleletidod e Joj sspetfidn papasu fue ANEGE T panoidie , sok 16 B ’ R
& fym G - & £0 O |9A3 shjeje
pue ‘esususjuewl ‘uoddns apiaotd o] sle sasialag 6002Z/0¢/6 m.oow_.. HOL 000 99¢ P . 10} Em&“o‘_ d Ayno M m.wmhsz_ - AEED

SME|
Aoread o181g pUE [BOC| PUE SAUIERING Yy dIH YiIMm
JUD15ISU0D §|000j0Id AJNJes JO soUBUSIUIBLL pUE
‘uoneodde 8y} 104 $$2008 puE Loddns GoT/l /HT
Buimaoud ‘suuoy pue sioooioud [o Bunips pue
UONEZ|WO}SND 2SNOL-UL 10] MO||B 0} 8le S80IAISS |y
‘sicoojoid
Jodar Buiyoen eWodINo pue suuruloued
ajesbalul 0) welshs uawsbeuew osgo e
mc:E;mc_ pue ‘sanjoeid pasBY-SOUSPIAS |0 88N B}
Woel; 0] 9sEqEIED Mal g Jo uonelodionu) sprioul
[ sjuswadueyLg sjuswjiedep asey) Buowe -
SMO{IMIOM pue Blep Jo Bulieys JoJ JUSILIGHAUS
Aunaas pazljeloads e uj ssaifoid sjusio yoen
0] Hd¢l se|geus eseqelep Arjaidoid ‘Bunsixe sy
usWPeda UollBqoId 3|[USANT aLf) ple "Aouaby
SBOJAISS LBLUNL BU)] '$80IA8T UIBESH IRI0InE g
Aunuhwuog s ujesy o|and AQ paalas sle

Ue 8B Jo WsAg suaipys |eluswpedapiap ~ 8lTer9s
P .ou ay) mo zmma s hmﬂ% wwmu_o Hmoww_owm Z10Z/0E/9 - 600T/LIL 000'00¢$ mau .
PuE pIYD Jo aseqele(] UINoA Dairyg peseq-gam ¢L0Z/0€/9 - wooﬁ ¥FA oLz'abes pascidde soh sseqelep alen) Buopp
‘pelesbeju; ue ulejuieWw pue dojerep o] el SIS . Jo welsAg s ualpiyy T melpuy
(popuedxas) uopdlosaq aviAleg ipanoidde ghejoud uondiiosa( 891AI9g  J0jJoRIJUOY
Apesipy -0ld :
LMON

nmo\w?mwoﬂ D8d 01 uofiesyyipoll Bunsanbal Hd ( Wodj ATBUINNG 1DENUC]) SS0IATRS [PU0SIS 0] UAUORN Y

§32.10083y wRWNE Jo JusunpBdag] _ : , 0ISPURAY UL JO AJIN0) pue 1)




(96/6) "ATd T WIOI DSd

I
alem)jos |eroads pue Juswdinba auolda)s)
Jasn-pus uo [aduoslad [eldsoy Jo Buuien
aphoul se0lAleg “welsAg Bulfessaly solop
Xlany Aimuy sus Joy Sutpodss pue 'suone|E)sul
‘Bujdaay piooal ‘Bulilg 'sisAleue pue Buwwieiboid
waysds ‘sepelbdn wejsis ‘g)sanbal wayo
10 Juswebeuew aejnBal Suipn|oul ‘siesn OO’ J8A0
J1oj sreydsop epuoy BunbBet pug [eieuss; 0osIUE o
Ues 12 SUCHEJIUNWLLOD Xey pue {ewaion ‘asoa. ¢ LOZ/0E/D-S002/LiL oer' 15O
aU) Jo UoneNSIUILPE INSY-pE ahinhal seotaleg
WICABU JUBIIND BY) OJLIC PRJELIBIUI
ale sucijeodde a1emy0s MoU $E UDIIB)NSUCS
Alnoes waysAs apnoid 0S| [JIM JOJOBHUOD
S} }e1s [BIIULYIS] HdQ UM UORRIOQRHOD L)
‘uoneuc)ul jusied jo uoiosiold ay) o) solepuBLY
Q1B1g pue |B19pe-] sleaw eyl juswsieus
flemaly ulejgo o} pue ucioa)csd UDISnIIUL YoMmau
40} AJIN03s ylomiau JUslayod siow UBlEWY 0] 9.
a8 sylomlau ooyl oy Yepinosd a|buis e Buisn Ag
‘syomlan aapedsal $.0004S SUl pUB S.4SIN 10
saunonseyu) ALInoas aUy) suejLiel pue sebeusly
pue Hloms osudisiul HdQ JUaNo auy 10} .
aunjonuselu Ajunoas ey pslfisap 0joeljucs aul ) : , !
'HELS [EDILYDB) Hd(l Uim Uoleloge|es U -Bupeys -
© splosal ened fenuesss Buiqeus {DH004S8)
WINIFIOSUCD I AJIUNLIWLAOTY GISDUEL 4 UES

0251598

paaoidde ~saf LO[IEASIUNLIPE SB0INIRG
’ WSSAS BUSDI0A Hd(  2IBMU0S WH

BUI PUB S0 JO $8INIONSBIL] AINS3S YIoMBU 000'620°L $
au} Uyla pajeifiaiul st yoiym ‘simoniisedul Alunoss  SLOT/0E/S-600C/LIL 000°009% Mau _
waishs spomian esudiejuy psieibail S 1dc auUi 600Z/0E/9-5002/L/2 000'GErS peacidde  sef , wewabeuew - Aemeieq
10 Buuojuows pue ualeBrUBL 8PNDUI SB0IAIEG ‘ pue AILINo@s YUOMIBN .

§901N052y uvwnyy Jo ywsmredo(q _ odsuRLY ueg Jo Auno)) pus Aj10)



(96/6) " ALY ‘T WMOA OSd

‘gl soualsjard IBWNsuod Ha( se
llem se ‘erep Buueld sfireyosip pue Jusuissegse
‘MBIl WO L/HHT pue ‘ejep jusiwaoeld
Buisnoy Hd( "elep uoIsIsAp HD4S Blep
BOIAISS YO SPNIOUL (1M )] "SHIOYS UCHEUIPIoDD
pug yoeailNo JapiAcad Jo UOHEBHIIOR) PUE ‘SISIIEM
jo wewebeuew 's|eiajel tsaem Jo Bulopuow ‘sdn
~MOJI0} JO uolEuBWnoop pue Buynpayos ‘4ina o)
sjeuaal 21uoieR (d10) te|d BuinT Aunwiwon
2 |0 LOESID B[gBLIS 0} S2OIAISS 3|gR|leAe 0)
pey Ui SJUSLUSSESSE PAZIDIRPUE]S BpT|oul ||IM UM
foo] Bujuueld eomues B apinoid m JOOBAUCO BY | _
(SVYvQ) $221A195 NPy pue Buiby jo juswiiedag
BU) U UonEIOge|j0D Ul (J10Q) WwesBoly
uoljesBeluy AllUNWwwon) pue uoisien e Bunesio .
AQ 4800 A B 18 'siaqweyn O] palefel jusiwsslbe
JuBLBIeS oy} Jusuiaidiul 0] s[00} dojfeasp O)
pue ‘syuared (HOJS) [ENdSoH (eiauan 0asiduel | . , 000'212'c4 ’
t ok AN .
HES JO UOISIONP Bu) pUE SuepIsal (HI'T) FUASOH ) oo o 60027112 212 8Yo'Ls meu |

epuocy eunbe jo sbieyosip ay) eBeuell 0] HdJ il ‘ _
10} padojaasp voneddde paseqg-gem ‘Aejoudoid 8 SLOZ/0E/O-G00E/L/L 88.°891'Z% paaoidde sk uopes||dde aieo ; Zid

La1BNlen) 45, 0} SSa00E enujued 0 ale s90jnIeg ._.Emz,mco_ peseq-gqapn

‘Alajes sl pue 'sojule
jeoipaw ‘suaBoyted sulogpoe)q 'uswabeuew
UEd ‘A4 ‘B0uUS0IA O5SELUOD ‘BuBIBAY
puey 'sojwouobie ‘Ajislaap ‘saadegp SolRApE
Buipniow 'saido) Jo abuel pealq B I9ACD S88IN0Y)
Heys Alln Ag pajeao Ajensn st 'sjuaswslinbal
a1elg 0} paje|al Ajlesuioads 1ey) Aeiosdsa Jusjuod
asmon "sesinos jenbuljlg Buiphja ‘s8sinos
auo OG Aleau ybnoly) slojeonpa Jo asn slleq
SMO[je aUjuo sjuawiainbal Buiuel) Aoenbat
Bullenusouos "sesinag jedipapy BILIOHED
pue yieaH pue 48{es 1O 80140 'UOISSILUWID)
wior 8yl joj sjuswainbal Bujuien [enuue GET' LIV : ,
198w diey o) suoneziuefilo aseoyyeay Joj paubissp 600Z/LE/8 - SO0Z/L/E SEZ LTS pannidde soh Buiijen weang
Ajleoiyioads Bujuren peseq Jojndwiod sepiAcld . peseq-1sndilod sulug Wieay

$32.410833] uswny jo juaunpseds( . _ 0dSIOURI] neg Jo Ajuno)) puw A1)



(96/6} "ATY ‘T W04 D8d

. . "s®nInosal

|elepa) pue a)elg JO asn BU) SZJWIXE Of pue
S8|{Lie] pUE S[ENPIAPUL PRINSUIUN O] 8DiAI98 Je)18q
aplaod o) saousbe paseq AUnwwos pue Aunod
Joy abejaroo Buiyess ssijiwe) 105 sseoold AjqiBie
Y] Jo ssaupuslj-Jasn pus AJUsiols sy} sacidun
0} yoeordde dois-auo ‘sayosye-1s00 g saplacid

- }| ‘oastcuel ueg AulesH se yans sweabold
8oURINSUl UHeay (200| pue saljie 4 ALjjesH
1enipai se yons swesboid Joj sapunos eiloyen

Ul 59588001 JUBLLIGIUS PUE UDIIBUILLISISD . vm‘mmm“rw

AragiBye ays esue UslUmapus eiulop JrEEme Ty i : . :
au numggo.__ﬁc%o q QM%M_M: m_Eow__Mv 1o »Mﬁw TLOZ/0E/9 - LOOT/L/Q 172'eZ8'1s paAoidde saf uoneslidde ddy 3-suQy = sse00y
sy Aq Alleolioads pedojersp sem ddy-s-suQ oosiouel UBS AUjiesl  eueay)esH
‘wiesBoid cospourig veg AuyesH ayj o) waisAs . - . sjoldid
paseq-gam ddy-a-aup sy} epiaoid 0} e s821A198 ‘ 0} LmEmO YL

$32.4110593] UEWINF] Jo Juaunpieda( 0dspuBLy uBS Jo Ajuno)) pur Ay



City and County of San Francisce _ ' Departmeﬁt of Human Resources

o PERSONAL SERVICES CONTRACT SUMMARY
DATE: _2/01/2012 (Revised 2/03/2012)

DEPARTMENT NAME: _PUBLIC WORKS : DEPARTMENT NUMBER _90

TYPEOF APPROVAL: [ ] EXPEDITED REGULAR  (OMIT POSTING )
[ ] CONTINUING - ] avNuaL

TYPE OF REQUEST: '

INITIAL REQUEST [ MODIFICATION (PSC# )
TYPE OF SERVICE: Youth and Young Adult Summer Employment Program

FUNDING SOURCE:  Support Services/ID Program -
PSC AMOUNT:  $325,000 PSC DURATION:  04/1/12 - 03/31/13

1. DESCRIPTION OF WORK )

A.  Concise description of proposed work: ' - ,
Consultant shall advance and manage funds related to the Youth and Young Adult Summer Employment Program,
Consulfant to directly supervise and administer the summer employment program with an anticipated 120 high-risk
participants aged 16-24 on various projects, at locations as agreed upon with DPW staff. Activities include litter collection,
debris removal, weeding, maintenance of plant material, street sweeping, sidewalk cleaning and maintenance, graffit
removal. : :

‘B.  Explain why this service is necessary and the consequences of denial: _
The Youth and Young Aduit Program has been in effect for several consecutive years and provides needed employment
and professional development to at risk youth and young aduits in San Francisco. Denial of this PSC would result in a direct
loss of approximately 120 summer jobs for those with the greatest need. . -

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
: Service Commission, indicate most recent personal services contract approval number): '
In 2011 this service was provided via a grant from the Department of Children, Youth, and their Families to a non-profit
graniee. . '

D. . Will the contract(s) be renewed:  NO

2. - UNION NOTIFICATION: Copy of this summary is td be sent to employee organizations as appropriate (refer to
instructions for specific procedures): ' :

Local 21 C Gedos - 2f03 /2

Union Name Signature of person mailing/faxing form i Date
Local 1021 Camdos | 2 [os/un
Union Name . Signature of person mailing/faxing form Date
RFP sent to . on . i :
Union Name _ Date Signature

***************’**********************************************************************************

| ) FOR DEPARTMENT OF HUMAN RESOURCES USE P-cceivecl 245 / (2.
PSC# __ M1 - M /ol | - I
STAFF ANALYSIS/RECOMMENDATION: - | o

CIVIL SERVICE COMMISSION ACTION:

MO TDIAL 1 EEAN s T



- City and County of San Francisco Départment of Human Resources

3. DESCRIPTION OF REQUIRED SKII LS/EXPERTISE

A.  Specify required skills and/or expertise:
Experience in supervision and adminisiration of youth and young adult employment programs involving high risk
populations, including funds management and budgeting. Experience in employment of minors. Experience in invoice -
generation, fife maintenance, and the advance and management of funds for salaries, and related enrichment expenses.

B.  Which, if any, civil service class normally performs this work?
Nore. Yroyconn cnivog w«wﬁm Co e A6 P Loy -
L ETm Sy fedan b SScmadeve ooy 07

ii‘?{i ‘?\;f." [ @”«-‘% Arehir o ﬁmﬁl Ve ﬁ‘"U?F =t
WYV "G'tjw“a,.w\ 5 e ‘3230-(‘"’1' Aﬂmf‘-’j o .

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Contractor will be required to furnish tools and personal protective equipment that meet DPW guidelines for field.
- operations in the public rights-of-way for alf participants.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
it is not possible to find a single class responsible for adrinistering and supervising a summer employment program.
Further, because this is a seasonal program, no permanent position would be applicable were a position fo exist.
Currently, there are no Civil Service classifications that are able to advance and manage funds for the program.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No, because this is by definition a seasonal program, no permanent civil service position could perform this work; it
wouldn't be practical to.adopt a new class for temporary/seasonal duty of this nature, :

5. ADDITIONAL INFORMATION (if "yes," attach explanation) - Yes = No

A, Will the contractor directly supervise City and County employeeé? | | | v ]
B. Will the contractor train City and County employees? - ' - KA

* Describe the training and indicate approximate mumber of hours.
* Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services? | ] ]

D. ‘Are there federal or state grant requirements regarding the use of contractual services? ' I | v ]

E. Has a board or commission determined that contracting is the most effective way ‘ | I | V1]
to provide this service? _

F. Will the proposed work be completed by a contractor that has a current personal services | | [ ¥ |
contract with your department? ' :

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: m %
. e

Signature of Déparimental Personal Serv@/és Contract Coordinator

Gerdon Choy "~ {415) 554-6230
Print or Type Name _ Telephone Number

875 Stevenson Street, Room 420
San Francisco, CA 94103

Address

DA TADM 1 7O/M0EN



Ryan, Maria

From: Carlos, Carina <Carina.Carlos@sfdpw.org>

Sent: Friday, February 03, 2012 2:27 PM

To: - Pattie Tamura -; Ed Warshauer -; Brook Demmerle -; Margot Reed -

Cc: Fernandez, Mlke Choy, Gordon; Kim, Sung

Subject: RE: PSC for Youth & Young Adult Summer Employment Program

Attachments: PSC - Youth & Young Adult Summer Employment Program dated 2-01-12 (REVISED
- 2-03-12).PDF

Good afterncon,
~ The funding source on the PSC form was changed to “Support Services/ID Program”. Everything else temains the same.
Thank you,

Carina

Carina C. Carlos

Department of Public Works

Contract Administration Division

875 Stevenson Street, Room 420

San Francisco, CA 94103

Tel: {415) 554-6416 | Fax: {(415) 554-6232
Carina.Carlos@sfdpw.org -

From: Carlos, Carina

Sent: Friday, February 03, 2012 11:17 AM

To: 'Pattie Tamura -'; 'Ed Warshauer -'; 'Brook Demmerle -'; 'Margot Reed -'
Cc: Fernandez, Mike; Choy, Gordon; Kim, Sung

Subject: PSC for Youth & Young Adult Summer Employment Program

‘ood morning,
Please see the attached PSC form,

In Compllance with Local 1021's MOU and the Civil Service Comm|55|on s Instructions for Processing Proposed Personal
Services Contract Approval Requests, this is your advance notice of the proposed serwces

An RFP will be sent to you at a later date when this office has received a copy from the Contract Manager.

Should you have any questions, the Contract Manager is Mike Fernandez, who is cc'd in this email and can also be
reached at (415) 641-2668. :

Carina

Carina C. Carlos

Department of Public Works

Contract Administration Division

875 Stevenson Street, Room 420

San Francisco, CA 94103

Tel: (415) 554-6416 | Fax: (415) 554-6232
Carina.Carlos@sfdpw.org




Ryan, Maria

- e L]
From: ' Carlos, Carina <Carina.Carlos@sfdpw.org>
Sent: Friday, February 03, 2012 2:27 PM
To: : 'Ging Louie (glouie@ifpte21.0rg)"; L21PSCReV|ew@|fpte21 org
Cc: . Fernandez, Mike; Choy, Gordon; Kim, Sung
Subject: RE: PSC for Youth & Young Adult Summer Employment Program
Attachments: PSC - Youth & Young Adult Summer Employment Program dated 2-01-12 (REVISED

2-03-12).PDF

Good afternoon
The funding source on the PSC form was changed to “Support Services/1D Program” Everything else remains the same,
Thank you,

Carina

Carina C. Carlos ‘

Department of Public Works

Contract Administration Division

875 Stevenson Street, Room 420

San Francisco, CA 94103

Tel: {(415) 554-6416 | Fax: (415) 554~ 6232
Carina.Carlos@sfdpw.org

From: Carlos, Carina

Sent: Friday, February 03, 2012 11:17 AM

To: 'Ging Louie {(glouie@ifpte21.org)’; 'L21PSCReview@ifpte21.org’
Cc: Fernandez, Mike; Choy, Gordon; Kim, Sung

Subject: PSC for Youth & Young Adult Summer Employment Program

Good morning,
Attached is the PSC Summary Form for Youth & Young Adult Summer Employment Program Services.,
An RFP will be sent to you at a later date when this office has received a copy.

Should you have any questions, the Contract Manager is Mike Fernandez, who is cc’d in this email and can also be
reached at (415) 641-2668,

Carina

Carina C. Carlos

Department of Public Works

Contract Administration Division

875 Stevenson Street, Room 420

San Francisco, CA 54103

Tel: (415) 554-6416 | Fax: (415) 554-6232
Carina.Carlos@sfdpw.org




City and County of San Francisco ' Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: March 13, 2012

DEPARTMENT NAME:  Office of the Treasurer & Tax Collector - DEPARTMENT NUMBER 08
TYPE OF APPROVAL: ] EXPEDITED [:{] REGULAR  (OMIT POSTING )
o [ ] contevuNG [ ] aNNUAL

TYPE OF REQUEST:

[ ] mariaL REQUEST @ODEFICATION (PSC# 4056-10/11 )

TYPE OF SERVICE: Utitity Users Tax (UUT) and Access Line Tax (ALT) Audit Services
FUNDING SOURCE:  Percentage of UUT and/ior ALT tax income recoverad on City's behalf.

Original Amount: 3 200,000 PSC Duration: January 4, 2011 — December 31, 2011 -
Modification Amount  § . _ PSC Duration: January 1, 2012 — June 30, 2014 .
Total Amount $200,000 Total PSC Duration: January 4, 2011 — June 30, 2014

1. DESCRIPTION OF WORK

A.  Concise description of proposed work: .
Conduct audits of ulility users tax and access line tax 6f service providers’ records; provide legisiative and technological
updates and ahalysis; train City's aldit staff to continue audit and enforcement of UUT and ALT tax reqwremenfs and
pmwde tax revenue enhancement and detection services.

B. Explain why this service is necessary and the consequences of demal:
Underreporting or non-reporting of these taxes occur dug o various reporting or categorization errors int this highly
fechnological fiefd. Without expertise in auditing, consultation, data collection and rewew in this specialized field, the City
will continue to lose potential tax revenue.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
No such service has been provided in the past. Previous Civil Service Commission approval did not result in an agreement.

D. Will the contract(s) be renewed: The contract may be renewed for one vear depeno’ihg on whether
all services have been provided.

UNION NOTIFICATION: Copy of this summary 1s to be sent to employee organizatic;ﬁs as appropriate (refer to
instructions for specific procedures): v A/ &,2_ ¢ oeiginad)

Local 21 %Z{/ | / EVA N

b

Union Name- Signature of PeITSOn mailing/faxing form Date
Union Name Signature of person mailing/faxing form ' Date
RFP sent to na , Oht will be published on
Controller's website
Union Name Date Signature
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o " FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy HOSH -0/ 40 '

STAFF ANALYSIS/RECOMMENDATION: Ceceved orgimad 2/ 4/ 12,
CIVIL SERVICE COMMISSION ACTION: R received 3/13/12,
A

- PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise:
Selected condractor Is required 1o have experiencs conducting UUT andfor ALT audit services for cities in GA, including knowledge of procedures and
praciices of major public utilifies providers and of the Public Utifities Cormmission reguiaions and requirements, as well s proof of successfully
providing revehiue 10 local governments as a direct outcome of its services. The contracior must work closely with Clty depariments, businesses
includirg service providers, taxpayers, and monitor changes in proposed related legisiation and technolfogy.

B.  Which, if any, civil service class normally performs this work?
Nao civif service class has performed this specific function.” Classes appropriate to perform such auditing services ars!
4220 Personal Property Auditor, 4222 Senior Personal Property Audifor, and 4224 Principal Personal Property Audilor.

. C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. :

4. WHY CUASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable: ‘
City employees do nof possess the specialized expertise fo audit UUT andfor ALT areas. Such expertise includes
knowledge of the various utilily services utilized, including electricity, gas, water, steam, and telephone communication
services utflized, and the various trunk iines that are faxable. Such expertise afso includes keeping abreast of the.
leaislative and technoloaical chanaes, and analvze iis impact on lax revenus.

B, Would it be practical to adopt a new civil service class to perform this work? Explain,
No. The service is highly specialized, but included in the service is training for exrstmg City audit staff.

5. ADDITIONAL INFORMATION (if "yes " attach explanation) . Yes EQ
A, Will the contractor directly supervise City and County empiovees? ' . i i [ x ]
B. Wﬂi the contractor train City and County employees? ' _ [ x | | }

* ' Describe the training and indicate approximate number of hours. Training includes written manual, on site
guidance, workshops, and technical assistance for 3 months.

* Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, efc.} and approximate number to be trained. Classes recciving training include: 4222 Senior
Personal Property Tax auditors (6), 4224 Principal Auditors (23, 0931 Chief Auditor (1) and 0935 Business
Tax Director {1). '

C. Arethere Iegal mandates reqmrmg the use of contractual semces’? : ' | l | x |
D. Are ihem federal or state grant requirements regarding the use of contractual services? [ I x|
E. Has a board or commission determined that contracting is the most effectzve way i P x|

to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services | x | | i
contract with your departmnent? Yes, subject to the outcome of the RFP process.

THE ABOVE INFORMATION IS S&BMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: %) //P/g

Signaturédf Departmental Persona! Services Contract Coordinator

Ceio Ka1s | Ssu~4&ey
Print or Type Name - Telephone Number

Office of the. Treasurer & Tax Coliector, Clty Hall, Room 140, Saﬂ Frangisco, CA
84102

Address

PSC FORM 1 (9/96)



Ryah, Maria

B I IR
From: Greg:.Kato@sfgov.org
Sent: o Tuesday, March 13, 2012 453 PM
To: DHR-PSCCoordinator, DHR; sjenkins@ifpte21.org; L21PSCReview@ifpte21.0rg
Cc: ' Shah, Tajel
Subject: s PSC: Modifying 4056-10/11

Attachments: PSC Modification 4056 10.11 3.13.12.pdf

Good afternoon-

Ple.ase find the PSC modifying 4056-10/11 to add time. | have corrected the dates in the form.
Thank you. |

(Seé attached file: 'PSC Modification 4056 10.11 3.13.12.pdf)

Greg M Kato :

Policy and Legislative Manager
_Office of the Treasurer & Tax Collector

City & County of San Francisco
City Hall - Room 140
1 Dr. Cariton B. Goodlett Place
San Francisco, CA 94102
Phone: 415/554-6888
Fax: 415/554-5507
Email: Greg.Kato@sfgov.org
Twitter: @gregkato




Ryan, Maria

From: Greg.Kato@sfgov.org

Sent: . Friday, March 09, 2012 4:51 PM . :
To: * sjenkins@ifpte21.org; L21PSCReview@ifpte2l.0rg
Cc: : Shah, Tajel; Ryan, Maria

Subject: PSC: Modifying 4056-10/11 to Add Time

Attachments: PSC Modification 4056 10.11.PDF

Good afternoon-

Attached, please find the Office of Treasurer-Tax C'orlfectorfs PSC modifying
4056-10/11 to add time. | am happy to answer any questions.

Thank you.
{See attached file: PSC Modification 4056 10.11.PDF)

Greg M Kato

Policy and Legislative Manager
Office of the Treasurer & Tax Collector
City & County of San Francisco
City Hall - Room 140

1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102
Phone: 415/554-6888

Fax: 415/554-5507

Email: Greg.Kato@sfgov.org
Twitter: @gregkato




City and County of San Francisco : . " Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: February ‘6, 2012

DEPARTMENT NAME:  Office of the Controller ' DEPARTMENT NUMBER 09

TYPE OF APPROVAL: [ [EXPEDITED | | | REGULAR  (OMIT POSTING | )
[ ] conTiNUING [ ] annNuAaL

TYPE OF REQUEST: |

INITIALREQUEST [ x_]MODIFICATION (PSC# 3027-11/12 )
TYPE OF SERVICE: As-needed software analysis and documentation

FUNDING SOURCE:  General Fund

Original Amount: * $48,000 . PSC DURATION: Sep tember 6, 2011 through Seplember &, 2013
1% Mod Amount:  $52,000 _ |
Total Amount: $100.000

1.  DESCRIPTION OF WORK

A. Concise description of proposed work: Augment the scoping of the City’s Financial Accounting and Management Information System

' {FAMIS) replacement project by documenting the financial functions of major ancillary, departmental systems which interface to FAMIS and
depend upon FAMIS data for operation. These ancillary systems include purchasing, contract tracking, reporting, inventory, ordering and
other key deparimental financial related systems that run in parallel with FAMIS. The contractor will review and document, at a high level, the
functionality and data of those systems to identify common or unique functions which could be considered for inclusion in the scope of a
FAMIS replacament. The contractor will also review and document key, specialized FAMIS processes and related procedures, to help
determine which must be included in a FAMIS replacement, and which can also be improved by more immediate, cost-effective, changes in
the currént environment. The contractor may further define and test those |mmediate changes. This work will ultimately be used to heip
define the scope of a new Clitywide fi nancial system.

B. Explain why this service is necessary and the consequences of denial: The City plans to replace the current financial system
and requirés unique expertise to augment City staff in understanding and scoping the functionality needed in replacing the City's highly
complex requirements prior to implementation. Correctly identifying and defining City specific business and technical requirements is

" imperative to a successful software implementation.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number): This specific service is
currently being provided by Mardave Compu, Inc, a San Francisco Local Business Enterprise. The current contract is for $48,000. The
Controller's Office would like to extend the current contract to continue the identification, and documentation of the interfaces, extracts and
financial systems surrounding FAMIS. This environment is larger than previously decumented, invelving more input, and coordination, and
. lapse time than anticipated. This gives us the opportunity to complate work now that would be needed for any system repiacement and
" provides a better picture of possibilities for short term improvements,

D. Will the contract(s) be renewed: Yes, however, the work continues to be a short-term project. If longer-term services are
required, they will be solicited under a format RFP process.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures)' ' I

Y |
Local 1021 ‘ ﬂ‘ E.{:{,z/ | PR 72 - {s - | 2

o,

. Union Name 0 Slgn@um: ofperson maalmgffaxmg form Date
Local 21 ff / {‘ RN 2 e —
Union Name Ve S:gnaturc of person mailing/faxing form ' Date
MEA "% [" . L li/%k_.
‘ Union Name ' ' Signature of person mailing/faxing form Date
RFq sent © Local 21, Local 21, ,on G ' S
K MEA Cl. I c‘ ) \ \ . . ‘7 (___,_,/’"’ S e, .
Union Name Date I Signature

:&**-k:He*#*************k*:\-***k************************************************:He**************k****

% /12 FOR DEPARTMENT OF HUMAN RESOURCES USE ¢ 6 el L b
PSC# 20270~ o . /e
STAFF ANALY SIS/RECOMMENDATION: . . -

CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)



~City and County of San Francisco : - Department of Human Resources

CIVIL SERVICE CONE\/IISSION ACTION:

3. 'DESCRIPTION OF RE£ JUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
Contractor will be required to have expert knowledge of the capabilities and functions of the City's FAMIS suite, inciuding ADPICS.
The contactor must have experience working with large City Enterprise departments and must have worked as a project lead on -
financial system project implementations. The contractor will be required to have a strong understanding of FAMIS interfaces and
how to manipulate instances of data structure.

B.  Which, if any, civil service class normally performs this work?
City employees generally do not perform this work as it Is short-term, time sensitive, and highly specialized in its nature. The
Contractor may assist 1070, 1054, 1053, and 1657,

C. . Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. . :

4. WHY CLASSIFIED CIVIL, SERVICE CANNQT PERFORM

A.  Explain why civil service classes are not applicable:
This fs a unigue, short-term project requiring focused Spemalized expertlse not currently available from City staff as they are fulfilfing
existing responmbilmes

B.  Would it be practical to adopt anew civil service class to perform this work? Explain.
No. This is a temporary need for specialized skills. .

" 5. ADDITIONAL INFORMATION (if "yes," attach explanation) :  Yes No -

A. Will the contractor directly supervise City and County employees? : ' ] I | X !
B. Will the contractor train City and County employees? | | [ X |

«  Describe the training and indicate approximate number of hours.
* Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.). and approximate number to be trained. -.

C. Are there legal mandates réquiring the use of contractual services? ' [ l | X l
D. Are there federal or state grant requirements regarding the use of contractual services? I I | x|
E. Has a board or commission determined that contracting is the most effective way ] | X |

to provide this service?

F. W1ll the proposed work be completed by a contractor that has a current personal setvices L X | l 1
contract with your department? :

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEI’ARTMENT HEAD:
\;\CQWW@

Signature of Departmental lje;s-e%al Services Contract Coordinator

Wanwe, 0 wdors T~ &
Print or Type Nanie Telephone Number

Address

PSC FORM 1 (9/96)




- PSC Review - RFq#CON2011-06 Modification
Sl - Rache! Cukierman o) staff 02/08/2012 05:19 PM

Attached for your review is the PSC Modification for the Controiler's Office, Accounting Operations and
System Department.

SEELEEE N

SC Form 1st Mod.PDF

Please let me know if you have any questions.

RFg#CON2011-06 P
Rachel Cukierman .
Office of the Controiler, City Services Auditor
City & County of San Francisco .
(415)554-5391
rachel.cukierman@sfgov.org

1 am out of the office on Fridays.




PSC Review - RFg#CON201 1~06' Modification
Hachel Cuklerman o) L21PSCReview - 02/06/2012 05:18 PM

Attached for your review is the PSC Modification for the Controller's Office, Accounting Operations and
System Department.

Rachel Cukierman ]
Office of the Controller, City Services Auditor

City & County of San Francisco
{415)554-5391
rachel.cukierman@sfgov.org

I am out of the office on Fridays.




PSC Review - RFq#CON2011-06 Modification
pattie.tamura, ed.warshauer,

Brook.Demmerle 02/06/2012 05:18 PM

Hacheal Culderman o

Attached for your review is the PSC Modification for the Controller's Office, Accounting Operations and
System Department.

Please let me know if you have any questions.

RFgACON2011-06 PSC Form 1st Mod.PDF
Rachel Cukierman .

Office of the Controller, City Services Auditor
City & County of San Francisco
{415)554-5391

rachel.cukierman@sfgov.org

| am out of the office on Fridays.




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: February 6, 2012 |

DEPARTMENT NAME: AIRPORT COMMISSION | DEPARTMENT NUMBER: 27

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING __)
[_] CONTINUING [ ] ANNUAL |
TYPE OF REQUEST: |
[ ] INITIAL REQUEST MODIFICATION [PSC No. 4033-10/11]

TYPE OF SERVICE:  Maintenance, Technical Service Support and Upgrades to the Intergraph |
computer-aided dispatch (CAD) system

FUNDING SOURCE: _Airport Operating Funds

Original PSC Amount: $450,000 Original PSC Duration: -10/10/10 — 10/9/11

Admin. Mod. 1 Amount - Admin. Mod. 1 Duration: _ 10/10/1 1-4/8/12
Proposed Modifications=2.  $1,800.000 Modification PSC Durationss2 4/9/12 — 6/30/17
TOTAL PSC AMOUNT: $2,250,000 TOTAL PSC DURATION: 10/10/10 — 6/30/17

1. DESCRIPTION OF WORK

A. Concise description of proposed work: To provide SFO Operations & Security with on-site
maintenance and technical and installation services for hardware and software upgrades to the
Intergraph computer-aided dispatch (I/CAD) system which includes 1/Backup, I/LEADS and |-Mobile
product software implementation at SFO Airport, integrated into the existing I/CAD, Mapping Upgrade:
and Maintenance Support. In the past, the Airport's Operations & Security Division, which includes
Communications and SFPD Airport Bureau, would each enter into a separate contract. The Airport has
determined that is more effective to have one maintenance contract for this system since we estimate the
system has at least a five (5) year useful life remaining (possibly 10 years).

B. Explain why this service is necessary and the consequences of denial: CAD is a mission critical
Public Safety system. Maintenance and support of the system is essential to Airport Operations and
Security. Vendor is the sole provider and no one else can provide/implement the software. Without this
service, the Airport would not be able to maintain this system, which could impact public safety.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):

The services have been previously provided through a contract, most recently under PSC # 4033-10/11.

D. Will the contract(s) be renewed? Yes, if there continues to be a need for such services at the
Airport.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
(refer to instructions for specific procedure)

IFPTE Local 21 and . - _
SEIU 1021 W CQ C/;Je_. February 6, 2012

Union Name : "~ Signature of person mailing/faxing form Date

RFP sent to: ‘ on ‘
Union Name Date Signature

L Leceived 241/ 12,
PS4 HOBE 10/ 1) o o Revision r@@lv&&m&‘

PSC FORM 1 (9/96)




City and County of San Francisco : - - Department of Human Resources

PR ks e L A S L R R R R R R R R R R R R P R R R R R T P P OR

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# O3 —10/ 14
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise: Knowledge and expertise with the Intergraph system is
required to ensure that maintenance and upgrade installation are handled appropriately. The knowledge
and experience are the intellectual property of Intergraph Corporation. Currently, Intergraph doesn’t
release this information or provide training for its software and systems upgrade. The maintenance
portion of the service provides for routine software improvements that only Intergraph employees are
allowed to create and distribute.

B. Which, if any, civil service class normally performs this work? None. The Airport Communication
Supervisor — CAD administrator (9204 Communications Supervisor) updates the database and the Airports
Information Technology section (1043 IS Engineer Senior and 1044 IS Engineer Prmmpal) maintains the
proprietary system that the contractor developed for use at the Airport.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. -

4, WHY CLASS[FIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: Civil service classifications are not applicable
because the services needed must include access to proprietary software and at this time the developer
of the system has not granted access to anyone outside of the company. '

B. Would it be practical to adopt a new civil service class to perform this work? Explain. No. Civil
service classifications are not applicable because the services needed must include access to
proprietary software.

5. ADDITIONAL INFORMATION (if "yes,” attach explanation)

A. Will the contractor directly supervise City and County employees?

s
&

B. Will the contractor train City and County employees?

e Describe the training and indicate approximate number of hours.
The contractor will provide at least three 8-hour-days of training.

M L
e

» Indicate occupational type of City and County employees to receive training
(e.g., clerks, civil engineers, etc.) and approximate numbers to be trained.
System Administrators and Officers will receive at least a total of 24 hours of upgrade
and maintenance training.

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the nse of contractual services?

000
HEE

E. ‘Has a board or cotqmission determined that contracting is the most effective way
to provide this service? '

PSC FORM 1 (9/96)




City and County of San Francisco Department of Human Resources

F. Will the proposed work be completed by a contractor that has a current personal l:[
services contract with your department? If approved, the Airport will enter into a
maintenance contract with Intergraph Corporation.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE.

"DEPARTMENT HEAD: _

Signature of Departmental Personal Services Contract Coordinator

Cynthia P. Avakian (650) 821-2014
Print or Type Name Telephone Number

Airport Commissian, Contraéts Administration Unit
P.0. Box 8097, San Francisco, CA 94128
Address

PSC FORM 1 (9/96)




Ryan, Maria

L N BRA L
From: Cynthia Avakian <Cynthia.Avakian@flysfo.com>
Sent:. -Wednesday, March 07, 2012 3:44 PM
To: DHR-PSCCoordinator, DHR
Cc: _ Nishil Bali; Enriquez, Jelina; Adams, William; Lee, Lily
Subject: ' PSC 4033-10/11 Mod 2-SFO Maintenance, Technical Service Support and Upgrades to
L : the Intergraph computer-aided dispatch {CAD) system
Attachments: PSC 4033-10_11 Form 1 Intergraph 2012 Mod 2 120307 Final .docx; PSC 4033-10_11

Form 1 Intergraph 2012 Mod 2 120307 Final.pdf; PSC 4033-10_11 Form 1
Intergraph.pdf; PSC 4033-10_11 Form 1 Intergraph 2011 Admin approval.pdf .

Maria,

Attached is the Alrport s PSC 4033-10/11 Mod 2-SFO Mamtenance Technical Service Support and Upgrades o the
Intergraph computer-aided dispatch (CAD) system.

Please let me know if you have further questions. Thanks,

Cynthia Avakian

Contracts Administration Unit

San Francisco International Airport

P. O. Box 8097, San Francisco, CA 94128
E-mail: cynthia.avakian@flysfo.com
Phone: (650) 821-2014, Fax: {650) 821-2011

————— Criginal Message-----

From: Larry Wong [mailto:lwong@ifpte21. org]

Sent: Tuesday, March 06, 2012 6:07 PM

To: Cynthia Avakian; L21PSC Review

Cc: Ging Louie; Joe Brenner; Pam Covington; Alexander Tonisson

Subject: RE: PSC-SFO Main, Tech Support and Upgrades to the Intergraph CAD - $1.8M/5 years MOD

Forward around for comments.

Larry Wong

tocal #21

(415) 864-2100 X-225 _
Professional Advancement thru Collective Bargaining
From: Cynthia Avakian [Cynthia.Avakian@flysfo.com]
Sent: Tuesday, March 06, 2012 5:59 PM '

To: Larry Wong; L21PSC Review

Cc: Ging Louie; Joe Brenner; Pam Covington; Alexander Tonisson

Subject: RE: PSC-SFO Main, Tech Support and Upgrades to the Intergraph CAD - $1.8M/5 years MOD

Larry,
Just checking back to see if Local 21 has further guestions..

Thanks,




Cynthia
Phone: (650) 821-2014

From: Cynthia Avakian

Sent: Friday, March 02, 2012 5: 05 PM

To: 'Larry Wong'; L21PSC Review

Cc: Ging Louie; Joe Brenner; Pam Covington; Alexander Tonisson _
Subject: RE: PSC-SFO Main, Tech Support and Upgrades to the Intergraph CAD - $1.8M/5 years MOD

Larry,
Please see the answers to your questions below in bold red and let me know if | answers your concerns.
Thanks,

Cynthia
Phone: {650) 821-2014

From: Larry Wang [mailto:lwong@ifpte2l.org]

Sent: Friday, March 02, 2012 4:40 PM

To: Cynthia Avakian; L21PSC Review

Cc: Ging Louie; loe Brenner; Pam Covington; Alexander Tonisson

Subject: PSC-SFO Main, Tech Support and Upgrades to the Intergraph CAD - $1.8M/5 years MOD
Importance: High

Cynthia,

The original PSC was for $450K for very define work scope while the Modlﬁcatlon is for $1.8M for similiar work scope
but not in as great detail. :

1. What is the exact nature of the modification? It is for the 5 year maintenance of the proprietary seftware for the
Intergraph CAD system. The SFPD Airport Bureau and Airport Communications are part of the Airport
Operations Division and both areas were submitting requests for the Intergmph product maintenance. We have
decided to consolidate this maintenance under one approval.

2. Is Intergraph quoting two prices for the same work? No, this is the estimated cost for 5-years.

3. Why was L21 made aware that there would be an additional modification? Airport staff has recently determined a
S-year maintenance is a better approach for this service than an annual maintenance.

4. Is there another modification in the future? We don’t know at this time. We believe that the system has at¢ least 5
more years of useful life (maybe 10 years) so that is why we chose S-vear mcrements

Larry Wong '

Local #21

(415) 864-2100 X-225 _
Professional Advancement thru Collective Bargaining

From: Cynthia Avakian [Cynthia.Avakian@flysfo.com]
Sent: Friday, March 02, 2012 11:35 AM

To: L21PSC Review; Larry Wong

~ Cc: Ging Louie; Joe Brenner




Subject: FW: PSC-SFO Maintenance, Technical Service Support and Upgrades to the Intergraph computer-aided dispatch
{CAD) system Larry,

i don’t recall if Local 21 had any questions about this item. Please let me know since we wolld Ilke to get this on the
April 2nd CSC meeting.

Thanks,

Cynthia
Phone: (650) 821-2014

From: Cynthia Avakian

Sent: Monday, February 06, 2012 4:57 PM

To: 'L21PSC Review'; Larry Wong; jtanner840@aqgl.com; pattie. tamura@se|u1021 org; '‘Brook. Demmerle@se|u1021 org';
'Ed.Warshauer@seiul021.org’

Cc: Ging Louie; Joe Brenner

Subject: PSC-SFO Maintenance, Technical Service Support and Upgrades to the Intergraph computer- _aided dlspatch
{CAD) system

All,

Attached is the SFO’s DRAFT MODIFICATION to PSC 4033-10/11 Maintenance, Technical Service Support and Upgrades
to the Intergraph computer-aided dispatch {CAD) system as well as the original PSC 4033-10/11 and the Administrative
Modification.

Please let me know if you have further questions. Thanks,

Cynthia Avakian

Contracts Administration Unit

San Francisco International Airport

P. 0. Box 8097, San Francisco, CA 94128

E-mail: cynthia.avakian@flysfo.com<mailto:cynthia.avakian@flysfo.com>
Phone: (650) 821-2014, Fax: (650) 821-2011




City and County of San Francisco Department of Human Resources
' PERSONAL SERVICES CONTRACT SUMMARY

DATE: September 3, 2010 - Awmendzgl

DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: 27
TYPE OF APPROVAL: [ | EXPEDITED REGULAR . (OMIT POSTING __ )
[] coNTINUING -[] annuaL

TYPE OF REQUEST:
INITIAL REQUEST [ ] MODIFICATION

TYPE OF SERVICE:  I/Backup and I-Mobile product software implementation at SFO Airport,
integrated into the existing YCAD (Computer Aided Dlspatch) System, Mappmg
Upgrade and Maintenance Support.

FUNDING SOURCE:  Airport Operating Funds

PSC AMOUNT: $450,000 PSC DURATION: 10/10/1010 — 10/09/2011

1. DESCRIPTION OF WORK
A. Concise description of proposed work:

Intergraph will provide the technical services and training for revising the CAD map with new graphics fo their
existing Terminal 1 fioor plan and associated secure connector area. Contractor will utilize SFO Auto CAD format
which defines the updated date for the CAD map, convert the data to Micro Station dgn output files, and then
incorporate the data to the CAD map. The scope of the effort consists of remote CAD mapping followed by SFO
installation training while the Intergraph map developer is on-site performing the implementation and test of the
CAD map. Intergraph will provide Maintenance on-line/Telephone support to SFO's IT Division. Intergraph’s onsite
implementation services to install and configure software onto 13 licenses of /Mobile for the SFFD Airport
smergency vehicles and iest operation/connectivity of the units.

B. Explain why this service is necessary and the consequences of denial:

Vendor is the sole provider and no one else can provide/implement the software. This is a safety related
purchase.

C. Explain how this service has been provided in the past (if this service was previousty approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
These service_zs have been previously provided through a maintenance contract in the past,

D. Will the contraci(s) be renewed? Yes, if there continues to be a need for such services at the Airport.

-2. UNION NOTIFICATION: Copy of this summary is to be sent to employee orgahizations as appropriate
(refer to instructions for specific procedure).

IFPTE Local 21 Cynthia P. Avakian, August 13, 2010.
Union Name Signature of person mailing/faxing form : Date
SEiU 1021 Cynthia P. Avakian August 13, 2010
Union Name Signature of person mailing/faxing form Date
RFP sent to: on
Union Name ' Date . Signature

*‘k********1\:*************'k*'k*************************************************’k***************

_ 425~ | /FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# o e/l ‘
STAFF ANALYSIS/RECOMMENDATION: fﬂrﬂm o) 4 ;‘! /10

- CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)




City and County of San Francisco ‘ ' ' Department of Human Resources
3. DESCRIPTION OF REQUIRED SKILLSIEXPERTISE i

A. Specify required skills and/or expertise:

Knowledge and expertise with the vendor’'s proprietary system are required to ensure the upgrade installation is
handied appropriately. The vendor does riot release this information, nor do they prowde training to clients to do
the software and systems upgrade work in this contract.

B. Which, if any, civil service class normally performs this work?

None. The Airport Communications Supervisor — CAD administratar (9204 Communications Supervisaor) updatés
the database and the Airport’s Information Technoiogy section (1043 IS Engineer Senior and 1044 IS Englneer
Principal) maintains the proprietary system that the contractor developed for use at the Airport.

C. wil contractor provide facilities and/or equipment not currently possessed by the Clty" If yes, explain:
No

4. WHY CLASSIF IED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not apphcable
Civil service classifications are not applicable because the services needed must include access to.proprietary
software,
-B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, because the vendor does not release this information, nor do they provide clients with the source code to do
the software or systems upgrades.

. 5. ADDITIONAL INFORMATION (f "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

| l]l;s

No
B. Will the contractor train City and County employees? :

¢ Describe the training and indicate approximate number of hours.

Training will be provided to IT personnel on the use of I/Backup, I-Mobile and how to
maintain it.

Additional training will be provided to the Dispatch Supervisor who administers CAD by
Intergraph’s cartographer on how to manipulate the Map functions for Dispatch purposes.
e Indicate occupational type of City and County employees to receive training
(e.g., clerks, civil engineers, etc.) and approximate numbers to be trained.
Approximately 40 hours training for two (2) IS Engineers class 1043/1044,
Approximately 8 hours training for one (1)} 9204 Communications Dispatch Supervisor
C. Are there legal mandates requiring the use of contractual services? I:‘ IE

D. Are there federal or state grant requirements regarding the use of contractual semces" [:j '

E. Has a board or commission determined that contracting is the most effective way l:l III
to provide this service? : :

F. Will the proposed work be completed by a contractor that has a current personal E ]:]
services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: |

Signature of Departmental Personal Services Contract Coordinator

_ Cynthia P. Avakian ' (650) 821-2014
Print or Type Name _ Telephone Number

Airport Commission, Contracts Administration Unit
P.0O. Box 8097, San Francisco, CA 94128
Address

PSCFORM 1 (9/96)




City and County of San Francisco ' Department of Human Resources

e \ - PERSONAL SERVICES CONTRACT SUMMARY
DATE: February 29, 2012

DEPARTMENT NAME: _Police - - - DEPARTMENT NUMBER _38

TYPE OF APPROVAL: [ | EXPEDITED [_]REGULAR (OMIT POSTING )
N | [ ] CONTINUING [ ] ANNUAL

TYPE OF REQUEST:

[ ] ™ITIALREQUEST [ ¥ [MODIFICATION (PSC# 4093-09/10 )

' TYPE OF SERVICE: Pre Employment Polygraph Services
FUNDING SOURCE: _ General Fund

Original Amount:  $400,000 : PSC Duration: 7-1-10 — 6-30-14
Modification Amount  $600,000 PSC Duration: 7-1-12 - 6-30-14

Total Amount $1,000,000 Total PSC Duration:  7-1-10 - 6-30-14

1. DESCRIPTION OF WORK

A.  Concise description of proposed work:
Contractor wilf provide pre employment polygraph screening on an as needed basis for entry level pohce officers, police
reserve officers, police cadets and police service aides. Such scresning shall include questions about prior police history,
criminal activity, illegal drug use, drinking habits and incidents of domestic violence. Contractor shalf have a business site
with adequate interrogation facilities divided by one way mirrors and equipped with sound devices, and video and audic
recording equipment. '

B. Explain why this service is necessary and the consequences of denial:
Screening is extremely useful and a necessary tool in the pre employment selection process. The Police Department is
about to go through an accelerated hiring period and denial will adversely affect the background investigation process of the
candidates. '

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commmission, indicate most recent personal services contract approval number):
' .Through PSC 4093 09/10 -

D. Will the contract(s) be renewed: The service will be going out to bid.

2. " UNION NOTIFICATION: _Copy of this summary is to be sent to employee organizations as appropriaté (refer to
instructions for specific procedures):

Local 1021 2-29-12
Union Name Date
Local 21 i ° ) ol 2-29-12
Uhion Name Slgnature of person maﬂmg/faxmg form _ : Date
RFPsentto Local1021/21 | on 2-29-12
Union Name ' Date Signature

LA e o R L S L e R R L L L S R e L e S R e b e o e S e e R o T

| - | FOR DEPARTMENT OF HUMAN RESOURCES USE
psce 04z - 09/10 |

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/96)



_City and County of San Francisco Department of Human Resources

3. " DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A.  Specify required skills-and/or expertise: '

Pre Employment Folygraph screening is an essential efement in the background process. The examiner must be highly
~'skilled to interpret test data and read body language. The examiner must also have graduated from a polygraph school
‘that is certified with the American Polygraph Association, (APA) and must be in possession of a final polygraph certificate
“from an APA certified school. Examiner must be an active member of the following associations: American Polygraph

Association, American Association of Polygraphfsts and the California Association of Polygraph Examiners

B. Which, if any, civil service class normally performs this work?
There is no civil service class that performs this work.

- C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
.Yes the contractor will have their own unique equipment, and all of the screening is done at their facility.

: WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
. A.  Explain why civil service classes are not applicable:
"Civil Service classes are not apphcable because the specialized knowledge, experience and training are not classified in -
the City.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No the service is provided on an as needed basis. The contractual service will include all of the necessary facilities and
equipment, which the City is unable to provide.

_ 5  ADDITIONAL INFORMATION (if "yes," attach explanation) : - Yes No

. 'A. Will the contractor directly supervise City and County employees? ' [ I | X |
- B. Will the contractor train City énd County employees? ' | | [ X I

»  Describe the training and indicate approximate number of hours.
» Indicate occupational type of City and County employees to receive trammg (i.e., clerks,
civil engineers, etc.) and approximate number to be tramed

C. Are there legal mandates requiring the use of contractual services? : [ ] [ X
“D. Are there federal or state grant requirements regarding the use of contractual services? | | [ x|
" E. Has aboard or commission determined that contracting is the most effective way ‘ | | [ x|

to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services | 1 | x|
contract with your department? Service is going back out to bid. '

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: 5
z:,’ia-i'v?< ?) ‘-"JL/L f\

Signature of Departmental Personal Semccs Contract Coordinator

Officer Shawn Wallace #1104 : 553-1096
Print or Type Name Telephone Number
850 Bryant Street ‘
San Francisco, Calif. 94103
Address

PSCFORM 1 (9/96)



'PSC and RFP for Polygraph Services - 'att.net Mail’ : : Page 1 of 1

YAHOO!, MAIL

Classic

PSC and RFP for Polygraph Services ' Wednesday, February 29, 2012 7:24 AM

From: "Shawn Wallace™ <sfpd.contracts@sbeglobal.net>

To: "pattie tamura” <pattie.tamura@seiul021.org>, "ed warshauer”
<ed.warshauer@seiul021.org>, "Brook Demmerle” <Brock. Demmerle@seiu 1021.0rg>,
"Margot Reed" <Margot.Reed@seiul021.0rg>, "Kim Carter* <kcarter@ifpte21. org>,
"Local 21" <1 21PSCReview@ifpte21.org>

2 Files {347KB)

Pre Empl... " Pre Empi... .

Hello All,

'Please see the above PSC and RFP for Polygraph Services. If you have any questions, please contact Sgt.
. - Mike Zurcher at 553-7966 or Michael.Zurcher@sfgov.org

Thanks.
Shawn

Officer Shawn Wallace # 1104
SFPD, Legal Division.
415-553-1096

_: http://us.mc1814.mail.yahoo.com/me/ showMessage?sMid=106&fid=Sent&filterBy=&.rand... 3/9/ 2012



o Clty andCounty of San Franc1sco o ‘ o o Department of Human Resources

PERSONAL SERVICES CONTRACT SUMIVIARY
- DATE: 1-6- 2010

'DBPARTMENTNAME Police e ~ ' DEPARTMENTNUMBER 38

TYPR OF APPROVAL: R EKPEDII‘ED L - REGULAR - (OMII‘POST]NG Uy
. ] CONTINUING: L ANNUAL -

TVPE OF REQUEST: - L | :

- INITIAL REQUEST '[:}MODIFICATION @scE )

TYPE OF SERVICE Pre Emp.’o ymenf Po!ygraph Semces

. FUNDING SOURCE; ‘GeneraI,Fu.pd

PSC AMOUNT: 840000000 . - PSCDURATION:  7-1-10- 6-30-14

1. DESCRIPTION OF WORK®
' A. Cencise description of proposed work:
Vendor will provide pre employment poiygraph scresning on an as needsd bas:s for entry level po[fce officers, po!rce resens
officers, pofice cadets and police service aides. Such screening shall include. questions regarding prior police history, _
- oriminal activity, illegal drug use, drinking habits and incidents of domestic violence. Cantractor shall have a business sfte
with adequate mferrogation facr!mes dfwded by one way mirrors and aqurpped wxfh one way souncf devices, video and audio
recording equipment.
B. Explam why this service is necessary and the consequences of denial:

Screeningis extremely usefuf and a necessary.toc! in the pre employmenf se!est;on ,Drocess Dema] wm' adversely aﬁe ¢t the

o background- :nvsstfgafzon process of the cand:a‘ates

o Explairi how ﬂus gservice has been provided in the past (Jf this service was prevmusly approved by the Cwﬂ
- 'Service Commission, indicate most recent personal semces conftract approval number) ‘
" The serwce was prewously prowded through PSC #4132- 06/07..

D. - Will the contract(s) be renewed Service is currenﬂy out to bld

7 2. UNION NOTIFICATION Copy of th15 summaly istobe sent to employee organizations as appropnate (refer to
© mstructions for spec1ﬁc procedures): '

Loc'al102'1r ,- o MW— ‘_ // //3’//0

.- Union Name = Signature of person mailing/faxing form- ' Date ‘
Local 21 . R %r\\/ f/!/d)/ﬂsi_— : /"‘f.? "’/O
- ~ Union Name o Sig;n\aﬁﬁe of person mailing/faxing form ’ , Date
’ " RFPsentto . Lacal 1012729 - , 01 /..-//_.. SO C 6%4&(?%@&@9
AP Union Name L Date T Signaﬁire W

'k:’:‘***“‘*'#*ir'&'#n%"k"f-'******************'k**‘k*1&#*1’:1‘:1‘:*f:***i’.‘**:’r****:‘:***‘k‘#:h‘:***********x**:‘:******‘k*******'k'!t-‘*

: FOR DEPARTMENT OF HUMAN R.ESOURCES USE
PSC#

STAFF ANALYSIS/REC Ol\/fMENDATION

CIV IL. SERVICE COMI\&IS_SION. ACTION:

 PSCFORM 1. (9/96)



City and County of San Fraﬁcisic_o ' . S - "Department of Human Resources |

3. DESCRIPTION OFE REOUIRED SKJLLS/EXPERTISE
A, Specify requlred skills and/or expertise:
The polygraph screening is en essential slement in the background process The exammer must be highly sk:l!ed to
-inferprst test data and read body fanguage. The examiner must also have graduated from a polygraph school that is
cerfiffed with the Amerfcan Polygraph Association, (APA) and must be in possession of a final polygraph ceriifficate from
an APA certifled school. Examinar must be an active member of the following Associations: American Poiygraph
‘Association, American Association of Polygraphists and fhe California Assocraﬂon of Po!ygraph Examiners. -

B. Wl'nch if any, civil service class normally performs thzs Work’?

. There is 'no Civil Service Class that pen‘orms th:s Work

_ C. Wil contractor prowde facﬂztles and]or equipment not cunenﬂy passessed by the City? If yes, explam
Yes The contracior wm' has their own-uniqtle equ.rpmenf and all screéning is done af z‘he.'r facﬂrty

-4, WHY CLASSZF]ED CIVIL SERVICE CANNOT PERFORNE
A.  Explain why civil service classes are not applicable:

Civit Bervica classes are not appl:cab!e because fhe specraﬁzed knowledge expenence and frafmng are nct ciassrf‘ ad i,
‘ fhe Crty _

¥

B. Woulditbe prachcal to adopt anew cwﬂ service class to perform this Work’? Explain.
No, The servica is prowded on an as needed basis. The contractual service will include aff necessary facdmes and
equrpment which the City Is unable o prowde

5. ADDI’I‘IONAL INFORMATION (if "yes," attach cxplanation) . - s " Yes . No

A Will the contractor dzrecﬂy supemse City and County employees? : ‘ 0 PLx
B, Will the con’a*actertram&ty and County employees? L C ' l ‘ ] I X |

« - Describe the training and indicate approximate number of hours. ‘
»  Indicate’ occupational type of City and Cousnty employees to recelve trammg (ie, clerks
civil engineers, ete.) and approximate number to be ﬁ;amed‘

y

C. .Al;_e falz_ere legal mandates reéuifing the use éf coﬁiractuai serviées? | _; ' _ | _ \_l |_)_(_]

D. Are there federﬁl or s;ia'te grant requﬁements Iegardj:ug ﬁe ﬁse-of contractual services? o 1 : I | { X I '

E. Has aboard or comnussmn 1 determined that contractmg is the most effectwa Way ' ] - - | | x]
to prowde this service? | ‘ ) ‘

E. lW111 the proposed work be completed bya coniractor that has a current personal services | | | | X}

. contract with your department? : : _
THE ABOVE H‘Q'EORI\:IATION 18 SUBIVH’I‘TED AS COM:PLETE AND ACCURATE ON BEHALF OF T]E[E X

S1gna’fure of Departrnental Personal Semces Conh"act Coordinator .

Officer Shawn Wallace #1104 A ' 553-1096 _
 Printor Type Name =~ ' Telephone Number
..850 Bryant Street : L -
San Francisco, CA 94103 '

" Address

PO EORM 1 (9/0A



MORGAN R. GORRONO
PRESIDENT _

E. DENNIS NORMAN])Y
' VICE PRESIDENT

DONALD A. CASPER /|

COMMISSIONER

MARY Y. JONG
COMMISSIONER

ANTTA SANCHEZ

EXECUTIVE OFFICER

CIviL, SERWCE COMMISSION
CITYAND CoUNTY OF SAN FRANCISco

"GAVIN NEWSOM
MAYOR.

Mearch 18,2010

NOTICE OF CIVIL SERVICE COMMISSION ACTION

| SUBJECT: ~ REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL,

SERVICES CONTRACT NUMBERS 4093-09/10 THROUGH 4101—09/10,
. 4092-09/10 AND 4102-07/08. _ ‘ :

- Atits moehng of March 15,2010 the le Service Commlssmn had for its consIdoratlon -

- the abovo mafter

PLEASE NOTE: His importamt thaf"a copy afthis action be kept in the -depmfmem files .
. ‘ " as you will need it in the firtnre as proof of Civil Service Commission

Y approval, Pleaseshare it with everyone respons'lble for foHow—up

Tewas the dccmon of ﬂle Comwissionto: - . o
(1) Approve request for proposed personal services contract #4096-09/10 on the oondmon
. that the Department of Public Works.engage in discussions with SEIU Local 1021.
.'Should SEIU contimue to have concems about the contract, it may be put back on
calendar for further discussion and action at the next regular meeting of April 5, 2010.
¥n 1o case will the approval of the contract be delayed beyond the April 5, 2010
" meeting. Notify the offices of the Controller and the Office of Confract .
- Administration.

@ Approve request for proposed porsonal services contract #4097-09/ 10 on. the condmon
that contact be made with SEIU Local 1021 within 24 hotrs o address concerms they
have with the PSC. In addition, that a response be provided to Local 1021 by the -

" Recreation and Parks Department within the following 24 hours addressing their
concerns after which the conditions of the Civil Service Commission approval would
have been met. Notify the ofﬁoos of the Controller and the Ofﬁco of Contract

] Adminisiration.
(3) Approve request for proposed personal services ooniraots on a]l romammg confracts.

. Notlfy the offices of the Controller and the Oﬁ":'{co of Contraot Admmlstratlon

¥f this matter is S‘llb_] ect fo Codo of Civil Procoduro (CCP) Section 1094.5; the t:me mthm

' Wluch judicial review must be sought is set forth in CCP Settion 1094 6.

CIV]L SERVICE COMMISSION

ANITA SANCHEZ
Ezecutive Officer

Aftachment
c: Cynthia Avakian, Airport Commission. .
: Micki Callahan, Human Resources Director
~ Gordon Choy, Department of Public Works
Jacquis Hale; Department of Public Health |
- Mary Ng, Department of Human Resources’
Shawn Wallace, San Francisco Police Doparm:lent

Commission File
"t Chron',

25 VAN NESS AVEN'UE, SUI'I‘E 720 ® SAN FRANCISCO, Mﬂﬂ'ﬂ L] (415) 252-3247 B FAX (415) 252-3260 0 www.sfgov.org/civil service/
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POLICE DEPARTMENT
CITY AND COUNTY OF SAN FRANCISCO

THOMAS J. CAHILL HALL OF JUSTICE

850 BRYANT STREET
. SAN FRANCISCO, CALIFORNIA 94103-4603 ~
EDWIN M. LEE GREGORY P. SUHR
MAYOR CHIEF OF POLICE
February 29, 2012

Department of Human Resources
Attn: PSC Coordinator

#1 South Van Ness Ave. 4" floor
San Francisco, Calif. 94103

Maria,

Enclosed is a Modification PSC request.
If you should have any questions, please don’t hesitate to contact me.
I still don’t have scanning capabilities, Sorry.

Sincerely,
el
e d f
e F L

OFFICER SHA T. WALLACE
Contract Coordinator

San Francisco Police Department
Hall of Justice

Legal Division, Room #575

850 Bryant Street

San Francisco, CA 94104

Phone # 553-1096

E-Mail Address: SFPD.Contracts@SBCGLOBAL .net




