City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: June 4, 2012
To: The Honorable Civil Service Commission
Through: Micki Callahan ‘ by
Human Resources Director \ M1

From: Parveen Boparai, MTA
Rachel Buerkle, ENV
Jacquie Hale, DPH
Rebekah Krell, ART
Diane Lim, ADP
Jeannie Wong, CON

Subject: Personal Services Contracts Approval Request

This report contains eleven (11) personal services contracts (PSCs) in accordance with the revised
Civil Service Commission (CSC) procedures for processing PSCs that became effective on July 1,
1996. ' :

The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeai of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratificationfapproval.

DHR has prepared the following cost summary for _bersonal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY 2011-2012¢
' FY 2011-2012

$27,790,000 $3,004,932 - $771,341,692

«  PSC #4003-11/12 for $500,000 for Temporary Parking Restriction Signage was withdrawn by SFMTA on 7/28/11
e PSC#4053-11/12 for $3.4million for Design for University Mound North Basin Upgrades was withdrawn by PUC on
11/15/11 ‘

e PSC#4060-11/12 for $500,000 for Lighting Design Services — Build LED Streetlight Conversion was withdrawn by PUC on
11/21/M11

s Modification of PSC#4097-08/09 for $2.2million for regional water and energy washing machine rebate program was
withdrawn on 11/30/11
o PSC#4075-11/12 for $1.5million for Quireach and Marketing Services Power Enterprise withdrawn by PUC on 1/9/12

One South Van Ness Avenue, 4" Floor, 8an Francisco, CA 94_103~5413 * (415) 557-4800 * ww.éfdhr.org'
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Parveen Boparai

Municipal Transportation Agency
1 South Van Ness, 7" Fl.

San Francisco, CA 94103

Rachel Buerkle

Department of the Environment
11 Grove Street

San Francisco, CA 94102

Jacquie Hale

Department of Public Health
101 Grove Street, Room 307
San Francisco, CA 94102

Rebekah Krell

Art Commission

25 Van Ness, Suite 345
San Francisco, CA 94102

Diane Lim

Adult Probation Department
880 Bryant Street, Room 200
San Francisco, CA 94103

Jeannie Wong

Controller's Office

1 Dr. Carlton B Goodlett Pl., Rm 488
San Francisco, CA 94102



Table of Contents
PSC Submissions

PSC#

4126-11/12
4127-11/12
4128-11/12
4129-11/12
4130-11/12
4131-11/112
4132-11/12

Modifications

4107-10/12
4086-08/09
3036-11/12
4115-07/08

Department

Adult Probation

Adult Probation

Controliers Office

Public Health

Public Health

Public Health

Municipal Transporiation Agency

Aduit Probation
Environment
Art Commission
Public Health

Page#

17

22
35

- 45

73

76
80
87

- 93



City and County of San Francisco o .' | Department of Human Resources

,  PERSONAL SERVICES CONTRACT SUMMARY
DATE: 3/26/2012 ' ' :

DEPARTMENT NAME: _San Francisco Adult Probation Départment ' DEPARTMENT NUMBER _13

TYPE OF APPROVAL: [ | EXPEDITED . REGULAR (OMIT POSTING ' )
| [ conTINUING D ANNUAL -

TYPE OF REQUEST; '

INITIAL REQUEST DMODIFICATION (PSC# )

TYPE OF SERVICE:  Reentry Technical Services (Facilitator, Grant Wr.'ters Strategic Planners, Evaluators, Capacity
: Building and Communications) .

FUNDING SOURCE: _ Frivate Foundation and other sources to be defenn'inéd

PSC AMOUNT: $500,000 ‘ - PSCDURATION:  §Years (July 1, 2012 ~ June 30, 201?’)

1. DESCRIPTION OF WORK

A. Concise deseription of proposed work:
APD needs individuals that have dual expertise in reentry and evidence based crtmmal jusf;ce strategies and Technicat
Services: facilitaticn, grant writing, strategic planning, evaluation, capacily building and communications. The expertise of
the technical services providers is unique, unrepresented and greaﬂy needed in the SFAFPD. '

B. Explain why this service is necessary and the consequences of denial:
AB 109 and SB 678 set a new standard for working with offenders. AB 109 requires local supervision of many former state
parolees and 5B 678 provides incentive funds to counties that see probation viofation/prison commitment reductions. These
services will heip SFAPD sustain and maintain the legislatively required supervision changes and enhancements.

'C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil -
Service Commission, indicate most recent personal services contract approval number); ‘
This service has not been provided in the past because APD had not had the responsibilffy for such initiatives in the past.

D. Will the contraét(s) be renewed:  Unknown

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropnate (refer to
" instructions for specific procedures):

a2t (Duw__(i/\ | %/ml/{/

Union Name _ S1gnat?1‘f€ pé\rson muailing/faxing fo 7 / Date
Union Name - Si guature o \f"ﬂerson maﬂmg/faﬁ“ﬁfform ' / Defte

- RFP sent to ' ,on ‘ - .

' ~ Union Name - Date P : Signature

**z‘n‘c*****;’g*******:’:#9{*7’:****7’::’:*****-’e**s‘e**%:’e*****************:-’t**:He*********7’:******%****************##

_ ' "FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCE M-l o - W .

STAFF ANALYSIS/RECOMMENDATION: R S ’@Zem W s (2

| %
CIVIL SERVICE COMMISSION ACTION: |

" PSCFORM 1-(9/96)



- No

- City and County of San Francisco : ~ Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise: :
Deep understanding of reentry, corrections and the criminal justice coupled with facilitation, strategic planning, design of
evalvation surveys and longitudinal studiss, assessment of contractor eapacity strengths, deficits and needsd growth;
reentry branding, marketmg, and graphic design.

B.  Which, if any, civil service class normally performs this work?
None K ' o ‘

C.  Will contractor provide facilities and/or equ‘ipmént not currently possessed by the City? ‘If yes, explain:

4.  WHY CLASSIFIED CIVIL SERVICE CANN QT PERFORM
A, Explain why civil service classes are not applicable:
Projects are varied and short-term, each requiring specialized expettise to complete projctes.

B. - Would it be practical to adopt a new civil service ¢lass to perform this work? E}iplain.

No
5. ADDITIONAL INFORMATION (if "yes," attach explanation) . ‘ Yes  No
A. Will the contractor directly supervise City and County employees? ) 1 [ x ]
B, Will the contractor train City and County employees‘? : ' . | | | x|
»  Describe the training and indicate approximate number of hours : ' '
+ Indicate occupational type of City and County employees to receive training (1.e,, clerks,
- civil engineers, etc.) and approximate number to be trained.
C._ Are there legal mandates requiring the use of contractual services? b Ex
D. Are there federal or state grant requirements regarding the use of contractual services? ‘ | IRIEd
E. Has a board or commission determined that contractmg is the most effectwe way 1 ] | x]
to provide this service? : _ :
F. Will the proposed work be completed by a contractor that has a current personal services | | | x|

contract with your department?

THE ABOVE INFORMATION IS SUBMIT
DEPARTMENT HEAD: '

"l AS COMPLETE ACCURATE ON BEHALF OF THE

Signature of Departmental Personal Servwes Contract Coordinator
Diane Lim ' ' | 553-1058
Print or Type Name : Telephone Number

880 Bryant Street, 2" Floor
San Francisco, CA 94103 -

Address




Dlane Lim/ADPROBISFGOV To jbrenner@ifpte21.org

04/02/2012 11:41 AM c¢ Lauren BelFADPROB/SFGOV@SFGOV, -
‘ Erle. Sireet@sfgov.microsoftonline.com
bee : ‘

Bubject Adult Probation Department - PSC Review for Reentry
General Services and Reentry Technica! Services

Hi Mr. Brenner,

The Adult Probation Depariment is proposing to contract for Reentry General Services and Reentry

"Technical Services. . _
Aftached pisase find iwo completed PSC Form 1 Personal Services Contract Summaries for your review

as the representative for L21.
Please let me know if you have questions.

Thank you

SFAPD_SignedReen!ryé;;ServicesRFPMPSC.p_deFAPDﬁSignedReentryT_ga]SewicesRFP__PSC.pdf

For information about Citywide reentry efforts, piease see the websites of the Reentry Council and the
Community Corrections Parinership

Diane Lim .

Director of Finance and Administrative Services
San Francisco Adult Probation Department
415-553-1058

415-575-8865 Fax




Diane LIWADPROB/SFGOY To pattietamura@seiui021.org, ed.warshauer@seiu1021.org,

. brook.demmerle@seiu1021.0rg
04/02/2012 11:45 AM ‘
c¢ Lauren Bel/ADPROB/SFGOV@SFGOY,

Eric. Strest@sfgov.microgoftonline.com
bec L

Subject Adult Probation Department - PSC Review for Reentry
_General Services and Reentry Technical Services

Hi Ms. Tamura, Mr. Warshauer, and Ms. Demmetie,

The Aduit Probation Department is proposing to contract for Reentry General Services and Reentry

Technical Services.
Attached please find two completed PSC Form 1 Personal Services Contract Summaries for your review

as the representative for 1021 SEIU.
Please let me know if you have questions.

Thank you

SFAPD_SignedReentryGenServicesRFP_PSC.pdiSFAPD_SignedReentry TechServicesRFP_PSC.pdf

‘For information about Citywide reentry efforts, please see the websites of the Reeniry Coungll and the
Community Corrections Parinership '

Diane Lim .
Director of Finance and Administrative Setvices
San Francisco Adult Probation Department
415-563-1058 ' _

415-575-8885 Fax




Ryan, Maria

From: Diane Lim@sfgov.org

Sent: : Friday, April 06, 2012 3:14 PM

To: DHR-PSCCoordinator, DHR

Subject: - Fw: Adult Prabation Department - PSC Review for Reentry General Services and Reentry’
Technical Services

Attachments: SFAPD_SignedReentryGenServicesRFP_PSC.pdf;

SFAPD_SignedReentryTechServicesRFP_PSC.pdf

Dear DHR PSC Coordinator/ Maria Ryan,

Attached is the email sent to L21PSCReview@ifpte21.org for the Reentry General Services and Reentry Technical Review

Diane Lim .

Director of Finance and Administrative Services San Francisco Adult Probation Department
415-553-1058

415-575-8895 Fax

----- Forwarded by Diane Lim/ADPROB/SFGOV on 04/06/2012 03:12 PM --—-

Diane
Lim/ADPROB/SFGOV
| To
04/02/2012 12:31 jbrenner@ifpte21.org,
PM L21PSCReview @ifpte2l.org
cc
Lauren Bell/ADPROB/SFGOV@SFGOV,
Eric.Street@sfgov.org
Subject
Adult Probaticn Depértment - PSC
Review for Reentry General
Services and Reentry Technical
Services '

Please see attached

Diane Lim




Director of Finance and Administrative Services San Francisco Adult Probation Department
415-553-1058
415-575-8895 Fax

Hi Mr. Brenner,

The Adult Probation Department is proposing to contract for Reentry General Services and Reentry Technical Services.
Attached piease find two completed PSC Form 1 Personal Services Contract Summaries for your review as the
representative for L21.

Please let me know if you have questions.

Thank you

{See attached file: SFAPD_SignedReentryGenServicesRFP_PSC.pdf)(See attached
file: SFAPD_SignedReentryTechServicesRFP_PSC.pdf) '

For information about Citywide reentry efforts, please see the websites of the Reentry Council and the Community .
Corrections Partnership Diane Lim Director of Finance and Administrative Services San
- Francisco Adult Probation Department ‘

415-553-1058

415-575-8895 Fax




Ryan, Maria

From: ' : Diane.Lim@sfgav.org

Sent: Friday, April 06, 2012 3:52 PM

To: : DHR-PSCCoordinator, DHR

Subject: Re: Reentry Services and Reentry Technicai Services

Dear PSC Coordinator,

The CASC scope of work focused on a one-stop service model. l.e. an operator to provide or broker reentry services for
a medium/high risk criminal justice system involved population out of a one-stop reentry center.

Reentry Services scope of work are varied. l.e. multiple proposers will submit applications/scopes of work to provide a
wide variety of component reentry services for a medium/high risk criminal justice involved population. Services
include: education, work readiness, vocational training, domestic violence prevention, anger management, intensive
case management for individuals with serious mental health barriers, parenting, creative arts education, financial
literacy, etc.

Reentry Technical Services scope of work are varied. l.e. multiple proposers with criminal justice system acument will
submit applications/scopes of work to provide a variety of technical services that increase the SFAPD's capacity to
successfully serve medium/high risk, criminal justice system involved individuals. Services include strategic planning,
capacity building, grant writing, and evaluation.

Diane Lim

Director of Finance and Administrative Services San Francisco Adult Probation Department
415-553-1058

415-575-8895 Fax




City énd County of San Francisco ‘ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 807/2012 - veyision ' ‘ :

'DEPARTMENT NAME: _Aduilt Probation Department (ADP) DEPARTMENT NUMBER _13
TYPE OF APPROVAL: |__| EXPEDITED - [X]REGULAR = (OMIT POSTING - - )

[ ] CONTINUING. [ ] ANNUAL o
TYPE OF REQUEST: | |

INITIAL REQUEST [ [MODIFICATION (PSC# , )
- TYPE OF SERVICE: _Reentry Services ‘

FUNDING SOURCE:  Various — AB109 Reafignment, SB 678, Federal DOJ and other sources to be determined

PSC AMOUNT: _ $12,500,000 PSC DURATION: 5 Years (July 1, 2012 — June 30, 2017)

1. DESCRIPTION OF WORK

A. Concise description of proposed work: _
Criminal justice (CJ) research shows that offender recidivism is reduced when reentry services target “eriminogenic needs” and
“community functioning factors.” The SFAPD seeks to expand local reentry services capacity by working with entities that have expert
knowledge of the CJ system and demonstrated success deilvering a range of evidence based reentry services including substance
abuse treatment, mental health, housing, educalion and employment services. :

B. Explain why this service is necessary and the consequences of denial: . . .
AB 109 and SB 678 set a new standard for working with offenders. AB 109 requires local supervision of many former state parolees and
SB-678 provides incentive funds lo counties that see probation violation/prison commitment reductions. Without adequate reeniry
services, clients will be more likely to re-offend & ADP will fail to meet AB109/8B 678 objectives. '

C. - Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number): '
This service has nof been provided in the past. ‘ :

D. Will the contract(s) be renewed: Unknown

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to

instructions for specific procedures): D (32 2 sriglaed

SEIU 1021 : _ ( U\;M_/(i/vw 5//3// }; CEUTE DA

Union Name Signature/@fperson mailing/faxing form _ /" Date o

o Vo : , M [ 12 0o

Local 21 ( / / s / 5 //j A TRAASEN
T Pate

- Union Name Signature\(?? person mailin@fa’ﬁng form ate

REP sent to 7 , on
Union Name Date _ Signature

**:‘e***'k*********************‘k*i’e****=’e******1’:*1‘-’******-k*******************‘*****************#********

FOR DEPARTMENT OF HUMAN RESOURCES USE

pSC  HHALTT - W02,

STAFF ANALYSIS/RECOMMENDATION: _ Drigivak Sulorn %im Al 2 fin
| o Qeiision Subonnfied 5/97 0o
CIVIL SERVICE COMMISSION ACTION: R S

PSC FORM 1 (9/96)



City and County of San Francisco | _ - Department of Human Resources

3, DE$CRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise: -
Ability to provide case management, substance abuse assessment and referrals, remedial and basic education and connection to
higher education, vocational assessment and employment skifls, assessment for govemment benefits, cogniive behavioral grotps,
parenting and famnily strengthening advice and housing referrals and assistance.

B,  Which, if any, civil service class normally performs this work? _
The following classifications perform a portion of the described reentry work: 2903 Eligibility Worker, 2905 Sr, Elfgibility Worker, 2910
Social Worker and 8420 Rehabilitation Services Coordinator. :

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes. Reentry Services will be provided at contractor sites, as well as at existing CCSF sites such as the Half of Justice. SFAPD staff
will work closely with reentry services providers for services access and quality confrof purposes.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable: _
Services are provided on an as-needed basis. The specific needs of service recipfents will vary from day fo day and multiple skifl
sets will be required of contractor's employeos that encompass more than one CCSF classification.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. The services to be provided require more than one, individual to perform a variety of tasks with a combination of varied skills and

abilities.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) Yes No
A. Will the contractor directly supervise City and County employees? | ' | X I
B, Will the contractor train City and County employees? ‘ . l::l

+  Describe the training and indicate approximate number of hours,
+ TIndicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services? | | | X I
D. Are there federal or state grant requifements regarding the use of contractual services? i | | x|
E. Has a board or commission determined that contracting is the most effective way : ] I X l

to provide this service?
F. Will the proposed work be completed by a contractor that has a current personal services :‘ ‘
contract with your department?

THE ABOVE INFORMATION IS SOBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: \ . ‘
' (W Lf/\/\ )

- Signature of Departmental Personal Services Contract Coordinator

Diane Lim 5531068
Print or Type Nate . Telephone Number
* 880 Bryant Street, 2" Floor

San Francisco, CA 94103
Address

PSCFORM 1 (9/96;



Piane Lim/ADPROB/SFGOV
05/08/2012 09:46 AM

bec

To patlie.tamura@seiul021.org, ed.warshaver@seiui021.org,
brook.demmerle@selu1021.org

‘tc Lauren Bell/ADPROB/SFGOV@SFGOY

Subject Adult Pyobation Department -PCS Review for Reentry

Dear Ms. Tamura, Mr. Warshauer, and Ms Dem

The Adult Prcbation Department is propoéing to

General Services - Revised

merle

coniract for Reentry Generai Services.

Attached please find a revised completed PSC Form 1 Personal Services Contract Summaries for your

review as the representative for 1021 SEIU. |
Please let me know if you have questions.

Thank you

.

ik

FCS Reentry Services pdf

Diane Lim

Director of Finarice and Administrative Services
San Francisco Adult Probation Department
415-553-1058

415-575-8895 Fax

9




Diane Lim/ADPROB/SFGOV To L21PSCReview@ifpto21 .org
05/09/2012 09:42 AM | oc Lauren Bel/ADPROB/SFGOV@SFGOV .
bce

Subject  Adult Probation Department -PCS Review for Reentry
General Services - Revised : '

Dear L21 PSC Review,

The Adult Probation Department is proposing to contract for Reentry General Services,

Attached please find a revised completed PSC Form 1 Personal Services Contract Summaries for your
review as the representative for L21.

Please let me know if you have questions. .

Thank you

FCS Reentry Séwlces.pdf'

Diane Lim

Director of Finance and Administrative Setvices
San Francisco Adult Probation Department
415-553-1058

415-575-8895 Fax




Dlane LIm/ADPROB/SFGOV " To paltletamura@seiul021.0rg, ed.warshaver@seiu1021.org,
04/02/2012 11:45 AM brook.demmerle@seiui1021.0rg

¢¢ Lauran BelfADPROB/SFGOV@SFGOV,
: Eric.Street@sfgov.microsoftonline. com

cc

Subject Aduli Prebation Department - PSC Review for Reentry
General Services and Reeniry Technical Services

Hi Ms. Tamura, Mr. Warshauer, and Ms. Demmerle,

The Adult Prebation Depariment is proposing to contract for'Reentry General Services and Reentry

Technical Services.
Altached please find two completed PSC Form 1 Personal Serwces Contract Summaries for your review

as the representative for 1021 SEIU.
Please let me know if you have questions.

Thank you

SFAPD. SignedReentryGenServicesRFP_PSC.pdfSFAPD_SignedReentryTechServicesRFP_PSC.pdf

For information about Citywide reeniry efforts, please see the webs;ies of the Reentry Council and the
Community Correctlons Parinership _

Diane Lim

Director of Finance and Administrative Services
San Francisco Adult Probation Depariment
415-553-1058 _

415-575-8895 Fax




Diane Lim/ADPROB/SFGOV - To jbrenner@Ifpte21.org

04/02/2012 11:41 AM . ¢¢ Lauren BellADPROB/SFGOV@SFGOV, -
- Erlc. Streel@sfgov.microscftonline.com
bec

Subject Adult Probation Depariment - PSC Review for Reentry
' General Services and Reentry Technical Services

Hi Mr. Brenner,

The Adult Probation Depariment Is proposing to contract for Reeniry General Services and Reeéntry

Technical Services.
Attached please find two completed PSC Form 1 Personal Services Contract Summanes for your review

as the representative for L21.
. Please let me know if you have questlons_.

Thank you

SFAPD_SignedReenlryGenServicesRFP_PSC.pdfSFAPD_SignedReentryTechServicesRFP_PSC.pdf

For information about Gitywide reantry efforts, please see the websites of the Reendry Counc i and the
Community Correctlons Par’mersh;p

Diana Lim

Director of Finance and Administrative Services
San Francisco Adult Probation Department -
415-553-1058

415-575-8895 Fax




Ryan, Maria

From: Diane. Lim@sfgov.org

Sent: : Friday, April 06, 2012 3:14 PM

To: - DHR-PSCCoordinator, DHR

Subject: Fw: Adult Probation Department - PSC Review for Reentry General Services and Reentry
Technical Services '

Attachments: SFAPD_SignedReentryGenServicesRFP_PSC.pdf;

SFAPD_SignedReentryTechServicesRFP_PSC.pdf

Dear DHR PSC Coordinator/ Maria Ryan,

 Attached is the email sent to L2Z1PSCReview @ifpte21.org for the Reentry General Services and Reentry Technical Review

Diane Lim

Director of Finance and Administrative Services San Francisco Adult Probation Department
415-553-1058

415-575-8895 Fax

Diane
Lim/ADPROB/SFGOV
To
04/02/2012 12:31 jbrenner@ifpte21.org,
PM L21PSCReview@ifpte21.org
‘ cc
Lauren Bell/ADPROB/SFGOV@SFGOV,
Eric.Street@sfgov.org :
‘ Subject
Adult Probation Department - PSC
Review for Reentry General
Services and Reentry Technical
Services

Please see attached

Diane Lim




Director of Finance and Administrative Services San Francisco Adu_lt Probation Department
415-553-1058 ' '
415-575-8895 Fax

Hi Mr. Brenner,

The Adult Probation Department is proposing to contract for Reentry General Services and Reentry Technical Services.
Attached please find two completed PSC Form 1 Personal Services Contract Summaries for your review as the
representative for 121. '

Please let me know if you have guestions.

Thank you

(See attached file: SFAPD_SignedReentryGenServicesRFP_PSC.pdf){See attached
file: SFAPD SlgnedReentryTechSemcesRFP PSC.pdf)

For information about Citywide reentry efforts, please see the websites of the Reentry Council and the Community
Corrections Partnership Diane Lim Director of Finance and Administrative Services San
Francisco Adult Probation Department '

415-553-1058

415-575-8895 Fax




Ryan, Maria

L
From: Diane Lim@sfgov.org
Sent: Friday, April 06, 2012 3:52 PM
To: DHR-PSCCoordinator, DHR
Subject: Re: Reentry Services and Reentry Technical Services

Dear PSC Coordinator,

The CASC scope of work focused on a one-stop service model. l.e. an operator to provide or broker reentry services for
a medium/high risk criminal justice system involved population out of a one-stop reentry center.

Reentry Services scope of work are varied. 1.e. multiple proposers will submit applications/scopes of work to provide a
wide variety of component reentry services for a medium/high risk criminal justice involved population. Services
include: education, work readiness, vocational training, domestic violence prevention, anger management, intensive
case management for individuals with serious mental health barriers, parenting, creative arts education, financial
literacy, etc.

o

Reentry Technical Services scope of work are varied. l.e. multiple proposers with criminal justice system acument will
submit applications/scopes of work to provide a variety of technical services that increase the SFAPD's capacity to
successfuily serve medium/high risk, criminal justice system involved individuals. Services include strategic planning,
capacity building, grant writing, and evaluation.

Diane Lim

Director of Finance and Administrative Services San Francisco Adult Probation Department
415-553-1058

415-575-8895 Fax




City and County of San Francisco | ‘ Department of Human Resources

| PERSONAL SERVICES CONTRACT SUMMARY
DATE: April 4, 2012

DEPARTMENT NAME: _Controller’s Office | DEPARTMENT NUMBER 09

TYPE OF APPROVAL: | | EXPEDITED _ REGULAR  (OMIT POSTING )
| ] coNTINUING [ ] annuAL

TYPE OF REQUEST: | :

INITIAL REQUEST . [ |MODIFICATION (PSC# )

TYPE OF SERVICE:  Hosting services for historical payroll reports

FUNDING SOURCE:  General Fund and Enterprise Departments

PSC AMOUNT:  $100,000 PSC DURATION: ~ September 1, 2012 to August 31, 2017

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Provide hosting services for historical payroll veports generated prior to October 2012. Payroll reports are accessed by every City
department's payroll professionals, time keepers, and managers every pay period to validate payroll and deduction caleulations
through a partitioned access protocol with predefined search indexes.

B. Explain why this service is necessary and the consequences of denial:
The City has contracted with Doculynx (af the time known as Anacomp) since 2002 to convert City payroll data into approximately 175
payroll and deduction reports viewable via secure access on the Internet. Co-incident with implementation of Project eMerge human
resource management system this year through the Controller’s Office, no new reports will be submitted to Doculywx for media
conversion and/or web presentment, and the original contract will come to conclusion. A new contract is needed, however, because the
City has neither the applicable software nor the appropriate infrastructure to provide access 1o the historical reporis prior to October
2012, Docubymx already has the reports sitting on their servers. No additional professional services are required. A waiver request
denial would have a major impact of the City’s ability to provide even the most recent historical payroll and deduction information.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
This specific service — hosting services for historical payroll reports - was previously included in an exzstmg contract. The specific
services were not reviewed by the Civil Service Commission,

D. Will the contract(s) be renewed:  Yes. The contract will be reviewed and possibly renewed after five years.

2. UNION NOTIFICATION: Copy of this summary is 1o be sent to employee organizations as appropriate (refer to
instructions for specific procedureg)——

\ , ]
Local 24 il e B R
Union Name Date
02| | i 4l
Union Name Slgnature of per§01?ma1 ling/faxing form Date
. i
o i
Union Name Signature of persofl mailing/faxing form : " Date
RFP sent to ,on _
Union Name Date Signature

*****ﬁ**************-)‘e*********************************************.*******************************
o ' FOR DEPARTMENT OF HUMAN RESOURCES USE

psci#  HA2E - v/ Teceived HS

STAFF ANALYSIS/RECOMMENDATION: . AL

CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)



City and County of San Francisco Department of Human Resources

3. DESCRIPTION QF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
Providing hosting services for historical payroll reports would require knowledge of both the business Sfunctionality and the
technical structure of programs, file, and fields that comprise the payroll and deduction reports. More importantly, it would require
ownership of the proprietary software required to convert and present the City’s reports and maintain the repository of all the
reporis converted and presented. Docuylnx does not sell the proprietary software.

B.  Which, if any, civil service class normally performs this work?
1070 IS Project Director, 106x series IS Programmer Analysts, 105x series IS Business Analysts.

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
A City employee would need to exactly duplicate the functionality provided by Doculynx for formatting and web presentment of the
historical reports that reside only in DocuLyrx’s repository, which could constitute infringement of proprietary software services
and products. Even if the City took ownership of the historical data, the City would need to pay a new vendor to determine how fo
maintain and connect the data, reports, indexes, and access protocols to the information duplicating that Is provided by DocuLynx.

B. Would it be practical to adopt a new c¢ivil service class to perform this work? Explain.
No, the work is not long-term and is highly specialized in nature.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) : Yes No
A. Will the contractor directly supervise City and County employees? . L | [ v |
B. Will the contractor train City and County employees? | | | v |

= Describe the training and indicate approximate number of hours.
+ Indicate occupational type of City and County employees to receive training (i.c., clerks
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services? -1 7
D. Are there federal or state grant requirements regarding the use of contractual services? | KA
E. Has a board or commission determined that contracting is the most effective way | | | v |

to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services | v I [ |
 contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:
\&7J mma

Signature of Departmental Personal‘Se::@ices Contract Coordinator

Jeannie Wona {415) 554-7604
Print or Type Name Telephone Number

1 Dr Carlton B Goodlett Pi, Rm 488
San Francisco, CA 94102

Address

PSCFORM 1 (9/96)
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: PERSONAL SERVICES CONTRACT SUMMARY
DATE: May 1, 2012 : .

DEPARTMENT NAME:  Department of Public Heaith : DEPARTMENT NUMBER 82

TYPE OF APPROVAL: |__] ExeEDITED . REGULAR  (OMIT POSTING )
[ ] coNTINUING [ ] annNwaL

TYPE OF REQUEST:

INITIAL REQUEST [ ] MoODIFICATION (PsC# )

TYPE OF SERVICE: Children’s Systern of Care database information systems support

FUNDING SOURCE: General Fund

Original Amount: _ $600,000 PSC Duration: : 07/01/12 - 06/30/17

1. DESCRIPTION OF WORK

A.  Concise description of proposed work:
Work includes maintenance and support of the fnterdepaﬁmeﬁtal Children’s System of Care Shared Youth Database, a web-based
application based on proprietary software (DCAR™) used to match records of children and adolescent clients served by the DPH, HSA,
Juvenile Probation, and SFUSD in order to identify opportunities for early intervention, care plarming, practice improvement, and
research. Work will also include building a data dashboard and associated reports using data obtained from the new Avatar system of
Electronic Health Records for behavioral health system clients, in preparation for compliance with healith care reform.

B, Explain why this service is necessary and the consequences of denial:
Denial of this request will severely diminish the ability of the City depariments’ involved fo serve their child and adolescent clients and )
will likely result in corresponding risk to clients’ personal safety end health/mental health, as well as agencies’ lack of compliance with
regulations related to Federal and Stafe requirements for Electronic Health Records and possible future loss of funding due to iack of
preparat:on for full implementation of health care reform.

- €. Explain how this service has been provided in the pést (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number):
Services under this PSC were previously approved under 4062-04/05. This request is a subset of that previous PSC.

D. Will the coniract(s) be renewed: Yes, as fundrng is availabie.

2. UNION NOTIFICATION Copy of this summary is to be sent to employee orgamzanons as appropriate (refer to
" imstructions for specific procedures):

" IFPTE Local 21 . . Jacquie Hale ' 3212
Union Name - Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form . Date
RFP sent to ‘ ,on )
Um'on Name Date : - Signature

kR +* P********wf’%":"*********‘k***-\-** E b ik e e o S e R ***}-**:":“****‘E*********#"fﬂf**"e***x"«

) FOR DEPARTMENT I OF HUMAN RESOURCES USE
psci A 2d - M2

STAXF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

Teceived = / /e
A2

PSC FORM 1 (9/96)




3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
Knowledge cf data integration and maiching system for the interdepartmental Chiidren’s System of Care Shared Youth Database;
proven and relevant project management and software implementation, integration, and training experience; analysis and
programming skilis as well as Local Ared (LAN) and Wide Area (WAN) network technical support, including the ability to maihtain and
establish secure communication through a multitude of firewall applications; expertise with SQL programming and Crystal Reports.

B.  Which, if any, civil service class normally performs this work?
IS Adminisirators (1022, 1023, 1024); IS Engineers (1042, 1043, 1044), IS Business Analysts (1052,1083, 1054), IS Engineers
(1042, 1043, 1044), IS Programmers (1062, 1063, 1064), IS Manager (1071).

C. . Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explam
Yes, contractor will provide off-site apphcatron and data hosting/warehousing services forremote, web-based appiications, and
access to software licenses for DCAR™ Support services for the appfications, or hardware covered under this request, must be
performed by contractor. If support is prowded by customers (i.e., civil service employees), warranties and guarantees included in
the soffware or hardware license will be .'nvahdared

4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:’

The contract fepresents proprietary products and services which meet specific business and functional needs for the Department,
and which coniain technical components that are beyond the scope of expertise of existing Civil Service classes to develop within
practical time and quality parameters. DPH must continue support agreements in order to maintain licensing for current versions of
the required systems, as well as to enable staff support for the implementation of new functions, regulatory changes, customization
and emergency response fo system problems, .

B.  Would it be practical to adopt a new civil service class to pei‘form this work? Explain.

No. Existing civil service classes continue working in conjunction with contract providers on projecrs and ongoing system support,
and DPH regularly incorporates effective ways to fransfer knowledge and develop City staff to maximize their involvement in the
various projects affected. Specifically, reports utilizing the data collected here are beirig built by the contractor in Crystal Reports.
The contractor will hold two full-day training sessions with the designated IT staff (two IS Business Analysts) responsible for writing
and maintaining Crystal Reports in order fo describe the coding for the reports and how fo update these reports as needed. The
contractor will also be avaifable for up fo six (6) additional hours of consultation on these reports regardmg their coding and
rmaintenance, in order to ensure accurate and effective knowledge transfer. The training component is critical in that these reports
require more complex programming than is typically done within Avatar, and we are committed to building internal capacity to
produce and maintain reporls with the Avatar environment.

5. ADDITIONAL INFORMATION (if "yes," attach explanatlon) ' ' Yes No
A. Will the contractor directly supervise City and County employees? - , ‘ I | X |
B, Wwill the contractor train City and County emplovees? (Pls. see 4B above for detaif) | X | | | |

-+ Describe the training and indicate approximate number of hours. Approximately 22 hours
+ Indicate occupational type of City and County employees to receive traihing (i.e., clerks,
civil engineers, ¢te.) and approximate number to be trained. 2 /S Business Analysts

C. Are there legal mandates requiring the use of contractual services? | X l
D. Are there federal or state grant requirements regarding the use of contractual services? [ | | .x |
E. Has a board or commission determined that contracting is the most effective way | R

to provide this service?

'F. Will the proposed work be completed by a contractor that has a current personal services [ X J | , |

contract with your department?

Y3

Jacquie Hale " (415) 554-2609
Piint or Type Name Telephone Number

101 Grove Street, Room 307, San
Francisco, CA 94102
Address . '

PSC FORM 1 (9/96)




Jacquie Hale/DPH/ISFGOV To
031212812 04:56 PM . e

bee

Subject

21pscreview@ifpte21.org

Yoshimi Saito/DEHSFGOV@SFGOV; Yvonne

EckhofliDPHSFOOY@SFGOV

PSCs for (1) DPH Children's System of Care dby info systems
support and (2) Methadone Maintenance (p[anned for May 7,
2072 CSC meetmg) '

Piegase find attached the a draft of the following personal services contract summary,, which we plan to
request for calendarmg on the May 7, 2012, Civil Semc:e Commission meeting sgenda: Y

® Chlldren s Sysiem of Care database mfarmaﬁoa systems support

5L DPH CS0C db 1S sptpdf

o  Methadone Maintenance

PSC DPH Mettiadone. ek

Please let 15 know if you need further information. Thank you. -

Jacquie Hale

Director

Office of Contract Management and Compi[ance
Department of Public Health

101 Grove Street, Reom 307

San Francisco, GA 94102

(415) 554-2609

(415) 554-2555 (fax)

Jacquie-Hale@SFDPH. org

&




MORGAN R. GORRONO
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

JOoy Y. BOATWRIGHT
COMMISSIONER

DONALD A. CASPER
COMMISSIONER.

MArY Y. JUNG
COMMISSIONER

ANITA SANCHEZ
EXEcUTIVE OFFICER

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA !
il

CIviL SERVICE COMMISSION
CI1TY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

July 22, 2009

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4012-09/10
THROUGH 4019-09/10; 4110-06/07; 4002-07/08; 4046-04/05;
4062-04/05; 4020-06/07 AND 4031-68/09.

SUBJECT:

Atits meeting of Julz 20, 2009 the Civil Service Commission had for its
consideration the above matter.

PLEASE NOTE: Itis i'mportant that a copy of this action be kept in the

department files as you will need it in the future as proof of Civil
Service Commission approval. Please share if with everyone
respons:ble far follow-up.

It was the decision of the Commission to adopt the Human Resources Director’s
report. Notify the offices of the Confroller and the Department of Contract Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

(Lt et

ANITA SANCHEZ
Executive Officer

Attachment

c: Cynthia Avakian, Airport Commission
Parveen Boparai, Municipal Transportation Agency -
Rachel Buerkle, Department of Environment
Micki Callahan, Homan Resources Director
Gordon Choy, Department of Public Works
Jacquic Hale, Department of Public Health
Jessica Huey, Department of Human Resources
Shamica Jackson, Public Utilities Commission
Florence Kyaun, Public Utilities Commission
William Lee, Department of Emergency Management
Artina Lim, Department of Children, Youth and Their Families
Joan Lubamersky, GSA/Office of Labor Standards Enforcement
Briggette Rockett, Department of Human Resources
Commission File
Chron

—6033 L (415) 252-3247 @ FAX (415) 252-326% ® www.sfgov.org/civil_service/
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City and County of San Francisco ' Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 4/2/20089 (rev. 6/23/09) : '

DEPARTMENT NAME: _DEPARTMENT OF PUBLIC HEALTH DEPARTMENT NUMBER _814& 82
TYPE OF APPROVAL: [ | EXPEDITED REGULAR (OMITPOSTING )

[ ] coNTINUING [ ] annuar |
TYPE OF REQUEST:

INTTIAL REQUEST MODIFICATION (PSC# PSC 4062-04/05 )
I'YPE OF SERVICE: _Programmatic and Information Systems Support
FUNDING SOURCE:  General Fund, Private and Public Grant funds

Jriginal Amount: $2,000,000 PSC Duration: 07/01/2005 - 6/30/2009
Viodification Amount #1: $2,100,000 PSC Duration: 04/1/2007 - 6/30/2012
Vodification Amount #2 $1,000,000 PSC Duration: 07/10/2008 - 6/30/2015
vodification Amount #3 $800,000 PSC Duration: 07/11/2008 - 6/30/2015
vodification Amount #4 $1,948,212 PSC Duration: 07/01/2009 - 6/30/2015
T'otal Amount $7,848,212  Total PSC Duration:  07/01/2005 - 6/30/2015
!, DESCRIPTION OF WORK

A.  Concise description of proposed work:
Sontractors will provide support for clinical (records, patient care, clinical support), business (financiaf), operational {health, safety,
securily), managed care (revenue coflection and oplimizalion strategies} and eligibility application (Heaithcare Access Program) programs,
software applications, system implementations, and related consulting/training. Confractor may also provide as-needed support services
or Web-based (inter/intranet} applications for the Department of Public Health.

B. Explain why this service is necessary and the consequences of denial:
This modification adds funds to continue to provide ongoing custom services, implementation, Iraining, maintenance, and consulting for
woprietary (legacy} clinical, businass, operational appiications already in use by the Department of Public Health or that are scheduied to
e upgraded during the term of this approvel. There are no new services in the requested amount. Proposed services are for current
sppiications or services that are already in use by the Department (please see attached). Also included is a small contingency amount of
§150,000 to cover unanticipated, urgent needs for increases to existing services with new or current vendors. Many of the proposed
services (please see attached) are for software provided under an Application Service Provider (ASP) model, which by definition combines
naintenance and support services. It is because these services includes support and are not onfy for mainfenance services that we are
equesting CSC approval. Denial of this modification will result in noncompliance with many rules and regulations, including those related
0 hospital accreditation and would negatively impact the ability of the Department to fulfill its mission.

C.  Explain how thus service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number):
hese services were previously approved and are currently accessed through PSC 4062-04/05.

bD. Will the contract(s) be rencwed: Yes .
b UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instractions for specific procedures):

IFPTE Local 21 Jacguie Hale ' APR © 82003
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date

RFP sent to ,on
Union Name Date Signature

e e e L T T o T R R U R - Tar T ST S A A ¥ B bt L L e s S e b L T

FOR DEPARTMENT OF HUMAN RESOURCES USE
oy 4062-04/05

' TAFF ANALYSIS/RECOMMENDATION:

IVIL SERVICE ISSION ACTION:
CIVIL COMM July 20, 2009

GETHs PSC FORM 1 (9/96)



City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
Knowledge of clinical, business and operations (including health, safety, finance, managed care) software applications. Proven project
management and soffware implementation, integration, and training experience. Analysis and programming skifls as well as Local Area {LAN)
and Wide Area (WAN) network technical suppart including the abifity to maintain and establish secure communication through a muftitude of
firewall appfications. : .

B.  Which, if any, civil service class normally performs this work?
IS Administrators { 1022, 1023, 1024), 1S Business Analysts (1052, 1053, 1054), IS Engineers (1042, 1043, 1044); IS Programmers (1062,
1063, 1064); 1S Project Manager {1070); 1S Manager {1071),

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, off-site application and data hosting/warehousing services will be provided for internet-based {remote) applications. Contractors will also
orovide access fo software licenses for specific applications. Support services for the applications, or hardware covered under this request
miust be performed by contract staff or vendor-certified contractors. If support is provided by customers (i.e., civil service employees),
warranties and guaranties included in the software or hardware license will be invalidated,

1. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
Civil Service ciasses which are applicable are utilized as much as practically feasible. There typically is a partnership befweern the contractor
#nd DPH IT teams fo implement and support IT systems successfully. The confracts listed represent proprietary products and services which
meet specific business and functional needs for the Department, and which contain technical components which are beyond the scope of
axpertise of existing Civil Service classes to develop within practical time and quality parameters. DPH must continue support agreements in
order fo mainiain licensing for current versions of the required systems, as well as to enable staff support for the implementation of new
unctions, regulatory changes, customization and emergency response to system problems. To enable knowledge transfers, contractors
‘outinely provide training to in-house staff as new technoiogies are introduced. Also, DPH has added in-house staff fo address emerging IT
1eeds in new program areas where funding is available, so that work may be completed in-house. New services included in this modification
nclude enhancements to the Shared Youth Database to include the ability to track the use of evidence-based practices, and instituling a case
nanagement system to integrate performance and outcome tracking report protocols, with the abifity to customize protocols and forms in-
1use. New services are also included for Computer Based Training (expected o be RFP'd in 09/10), which greatly improves DPH'’s capability
‘e maintain compliance with many federal, State, and accreditation requirernents, while enable DPH staff with the expertise needed to provide
Jirect services and the daily training needed for efficient operations.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
Vot at this time. Civil service classes do exist and work in conjunciion with contract providers on the projects or the ongofng system suppori,
and DPH regularly incorporates effective ways fo transfer knowledge and develop City staff to maximize their involvement in the various
rojects affected. DPH is examining ways to further incorporate non-proprietary services in the future.

. ADDITIONATL INFORMATION (if "yes," attach explanation) Yes No
A. Will the contractor directly supervise City and County employvees? L I ] X {
B. Will the contractor train City and County employees? ' I X l I l

* Describe the training and indicate approximate number of hours.
+ Indicate occupational type of City and County employees to receive training (i.c., clerks,

civil engineers, etc.) and approximate number to be trained..
Al coniracts in this request require training and ongoing support of civil service IT staff in system use and support, and new products are
developed in consuitation with civil service staff in order to maximize the development of new products to match and enhance staff skills.
As aresult, IT staff are able to acquire new skills through opportunities which would not otherwise be available through CCSF employment,
Additional technical training sessions are routinely scheduled to enable IT staff fo stay updated on the systems used, and both technical
and end-user staff are trained as needed.

C. Are there legal mandates requiring the use of contractual services? [ I l X |
D. Are there federal or state grant requirements regarding the use of contractual services? = | | [ X |
E. Has a board or commission determined that contracting is the most effective way [ [ | X |

to provide this service?
F. Will the proposed work be completed by a contractor that has a current personal services [ v I l I

contract with your department? _ -
[HE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE -

JEPARTMENT HEAD: : Z ; ‘ C 2 i Z

Signature of Departmenj4l Perdgnal Services Contract Coordinator
Jacquie Hale 554-2609
101 Grove St. Rm. 307

PSCFORM 1 (9/96)
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GRM - eAccess - Delivery Cart

1ofl

_GRM - EAccess
Inventory

https://eaccess.gr'mdocument.com/EAccessZ 1/OrderCartDeliverySub...

~SanFran - 09100598 - SF Depariment of Human Resources

. Oniine Order | Sefngs | Tools

Account

Help

{00100598 - SF Depariment of Human Resources - |

The Delivery request # 12N0626472 has been sent to GRM operator.

The copy of the request has been sent to the address(es); patricia.m.lew@sfgov.org, Patricia.M.Lew@sfgov.org

ONLINE DELIVERY REQUEST

Account #: 09100598
Account Name: SF Department of Human Resources
Reference #: 12N0626472
Service Date: 05/04/12
Service Priority: Next Day Service
l'em | GRM Barcode #| All. Code # | Container | Requestor A | Requestor Bl Location | Description
Container 510857044 DHR05545) Patricia Lew| Palricia Lew| A1408202|
Container 510857041 DHR0O5542] Patricia Lew| Pairicia Lew] A1408277
Container Total: 2

Grand Total: 2

Billing Account: 08100598 - 8F Depariment of Human Resources
Service Address: 1 Scuth Van Ness 4th Floor San Francisco, CA 94103 - Brent Lawis 415-557-4812

Instructions:

Call the front desk when boxes arrive. I'm here from 8:30-1:30. If you arrive af
ter, piease the boxes with them. Have a great Thursday! Thank you.

Request was made by:

Patricia Lew Tel. 415-577-4812

Patricia. M. Lew@sfgovorg

Attachments:12N0626472_c.ixt

5/3/2012 9:10 AM



City and County of San Francisco draft Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE:
DEPARTMENT NAME:  DEPARTMENT OF PUBLIC HEALTH DEPARTMENT NUMBER 81 &
| | 82
TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
] contiNUING [ JannuaL
TYPE OF REQUEST:

INITIAL REQUEST [ MODIFICATION (PSC# )
TYPE OF SERVICE: Emergency Preparedness Independent Protocol Documentation

FUNDING SOURCE:  Federal through State CDC Emergency Preparedness Grant and CDC Readiness Initiative Grant

PSC AMOUNT 31,006,000 PSC DURATION:  8/10/12-8/09/15 |

1. DESCRIPTION OF WORK

A.  Coneise description ¢ bosed work; :
This request is te-inerease-the-RSE for services for the Cities Readiness Inftiative (which helps prepare the City for a public health
amergency such as a catastrophic biotsrrorism attack by providing antibiotic prophylaxis to approximately 1. 2 milfion people in SF within
the first 48 hours) by enabiing administration of services for specialized review and further development of its protocols and tools for
surveilfance and investigation of urgent cases and autbreaks of disease, including data forms and the Infegrated Case and Qutbreak
Management system (ICOMS). This will inciude review of existing protocols and tools developed for both normal operations and for the
Department's Infectious Disease Emergency Response Plan (IDER) and the creation of docurnentation to support disease control and
immunization record keeping systems (ICOMS and ICMS), incliding functional desciiptions, detafled specifications, and guides for
configuring, administering, and troubleshooting records systems, purchase, package and inventory of Point of Dispension {POD)
equipment and suppiies for all POD trailers; crealing multifingual signs for use in POD sites; developing traffic routes and cubic footage
requirements for antibiotic distribution hetween storage, POD sites and regionally agreed upon mass prophylaxis training modules; and
developing website and internet screening processes to provide antibiotic prophytaxis.

B. Explain why this service is necessary and the consequences of denial:
DPH has the responsibility of ensuring the provision of anfibiotic prophylaxis to approximately 1.2 million people in San Francisco
{daytime population) within a 48 hour period of a bioterrorism attack. To provide for a seemless epidemiologic response of this
magnitude and urgency, with minimal disruption in procedures and data collection, current systems need to be efficient and allow
ongoing upgrades.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commussion, indicate most recent personal services contract approval number):
Approved on April 16, 2009 PSC 4147-08/09

D. Will the contract(s) be renewed:  Yes, only if funding is available.
2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate {refer to

instructions for specific procedures): ~
SEIU Local 1021; and Jacquie Hale ‘ 4/812

IFPTE Loca 21
Union Name Signature of person mailing/faxing form Date
RFP sent to Locals 1021 and 21 ,on March 12, 2012
Union Name Date Signature

**********_ﬁ:#******************'}:;‘:**‘k*:’r*-.‘.--.‘::'ﬁ\"}:‘k7‘:1‘:’***:3.-***:‘r-k***ﬁk*****************k********k*s’:*:’f* *hAhx

. FOR DEPARTMENT OF HUMAN RESOURCES USE
psce  HHAZO -V
STAFF ANALYSIS/RECOMMENDATION: freceived  Sia Sy
CIVIL SERVICE COMMISSION ACTION: : : AN Es

PSC FORM 1 (9/96)



City and County of San Francisco A draft Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise:
Must have relevant experience in capacity development and program enhancemeant for rmedicine and supplies delivery in large scale
‘emergencies and expertise in regional collaboration of these Strategies; tracking for health services and programs such as the
Immunization clinic management system {ICMS) and ICOMS; experierce in system specifications and varicus recordkeeping
systems and using different data sets used for an all operational infactious disease hazardous response.

B.  Which, if any, civil sérvice class normally performs this work?
None. While both the CDC and the Department of Emergency Managemment employ 2818 planners, their levels of expertise is fo
. create and maintain preparedness plans and conduct exsrcises. None of the current employees have the expertise fo create
deliverables such as regional websites, internet compatible screening programs; multi lingual signs, multi-media training modules, or
techrical docurnents in a fimely manner. It is the most efficient strategy fo call on outside parties to accomplish these.

€. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. ' '

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable: ' :
There are currently no civil services which provide these highly specialized services. They are short term, intermittent, as
needed. Funding has been provided by PHEP to local health departments s that they may maintain these important
s8rvices. ' ‘

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
Not at this fime. These services are short term, intermittent and as needed.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) Yes No

A. Will the contractor directly supervise City and County employees? i I ] X !
B. Wil the contractor train City and County employees? ‘ ] [ x |

*  Describe the training and indicate approximate number of hours. A
* Indicate occupational type of City and County employees to receive training (i.c., clerks,
civil engineers, efc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services? [ | [ X ]
D. Are there federal or state grant requirements regarding the use of contractual services? | | | X |
E. Has a board or commission determined that contracting is the most effective way [ | | X ]

to provide this service? .

F. Will the proposed work be completed by a contractor that has a curret personal services | X | | |
contract with your department? '

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: f\ _ |
W‘hi/gu &Mﬁ .

Signature of Departmelﬁal Per#nal Services Contract Coordinator
Jacquie Hale : 5542609

Print or Type Name _ Telephone Number
101 Grove §t. Rm. 307
San Francisco, CA 94102

Address

PSC FORM 1 (9/96)



Kelly Jackson/DPH/SFGOV To ed.warshauer@seiu1021.0rg, paltie.tamuré@seim 021.0rg,

04/09/2012 04:52 PM brook._demmerle@seim 021.org
¢¢ Jacquie Hale/DPH/ISFGOV@SFGOV

beo

Subject PSC Request

TO: Pattie Tamura, 1021
Ed Warshauer, 1021
Brook Demmerle, 1021

FROM: Jacquie Hale, Director of Contract Management and Compliance
DATE: April 9, 2012

SUBJECT:  Notice of PSC Request

Attached is the following personal services contract summary, which we will also submit to the
Department of Human Resources for review and approval on May 9, 2012 for the CSC meeting
scheduled for June 4, 2012:

1. Emergency Preparedness independent Protocol Documentation

PEC Request Emarganey Preparsdness independent Protocol Documentation pdf

Thanks,

Kelly Jacksan, MPA

Contract Analyst

Office of Contract Management and Compliance

Department of Public Heatth

City and County of San Francisco

101 Grove St., Room 307

San Francisco, CA 94102

Phone: 415-554-2612

Fax: 415-554-2555
Kelly.Jackson@SFDPH.org




Kelly Jackson/DPH/SFGOV To L21PSCReview@ifpte21.arg

04/09/2012 05:00 PM ce Jacquie Hale/DPH/SFGOV@SFGOV
bee

Subject PSC Request

TO: Local 21, Robert Muscat
FROM: Jacquie Hale, Director of Contract Management and Compliance
DATE: April 9, 2012

SUBJECT: Notice of PSC Request

Attached is the following personal services contract summary, which we will also submit to the
Department of Human Resources for review and approval on May 9, 2012 for the CSC meetin
scheduled for June 4, 2012: '

1. Emergency Preparedness Independent Protocol Documentation

rm

=t

PEC Reau

W

mergenay Preparedness: ndepender Protocol Dooumerdztion pdf
Thanks,

Kelly Jackson, MPA

Confract Analyst

Office of Contract Management and Compliance
Department of Public Health

City and County of San Francisco

. 101 Grove St;, Room 307

San Francisco, CA 94102

Phone: 415-554-2612

Fax: 415-554-2555

Kelly.Jackson@SFDPH.org




City and County of San Francisco _ ' : 'Deparﬁnent of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY -

DATE:  ApriF46:-2000APR 95 2011

DEPARTMENT NAME:  DEPARTMENT OF PUBLIC HEALTH  DEPARTMENT NUMBER 81 &
| - - | 82
TYPEOF APPROVAL: [ | EXPEDITED = - - [X|REGULAR (GMITPOSTING | )

[ ] coNTINUING [ ANNuAL
TYPE OF REQUEST: -

INITIAL REQUEST [ X JMODIFICATION (PSC# 4147-08/09 )
| TYPE OF SERVICE: Emergency Freparedness Independent Protocol Documentatibn

FUNDING SOURCE:  Federal through State CDC Emergency Prepa;rednéss Grant and CDC Readiness Initiative Grant

PSC AMOUNT ‘ ~ PSC DURATION: - 6/01/09-8/09/11

Original: §325400 , ' \
Modification $325,400 : 6/01/09-8/094F 2i2 /%

Amount i .

Requesting " $450,800 total for 5 years : . 6/01/09-8/09/13

1. DESCRIPTION OF WORK -
A, Concise description of propesed work: o
DPH needs specialized review and further development of its protocols and tools for surveillance and investigation of urgent cases and
outbreaks of disease, including data forms and the Integrated Case and Qutbreak Management system. (ICOMS) This will include
review of existing protocols and tools developed for both normal operations and for the Departments Infectious Disease Emergency
Response Plan. (IDER)This requires a special technical writer and documentation specialist to create documentation to support disease
" control and immunization record keeping systems (ICOMS and ICMS). Consulting organizations will create functional descriptions,
detailed specifications, and guides for configuring, administering, and troubleshooting record systems, will purchase, package and
inventory Polnt of Dispension (POD) equipmenit and supplies for all POD trailers, will create multilingual signs for use in POD sites , will
develop traffic routes and cubic footage requirements for antibiotic distribution between the storage and POD sites, and reglonally
. agreed upon mass prophylaxis iraining modules, a website, and internet screening process to. provide anti biotic prophylaxis.

B. Explain why this service is necessary and the conseqguences of denial: .
DPH has the responsibility of ensuring the provision of antibiotic prophylaxis to approximately 1.2 million people in San Francisco
- {daytime popufation) within a 48 haur period of a bioterrorism attack. To provide for a seemless epidemiviogic response of this
magnitude and urgancy, with minimal disruption in procedures and data collection, current systems need to be efficlent and allow
ongoing upgrades. : ' ‘ ‘

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number):
Approved on April 16, 2009 PSC 4147-08/09

D.” Will the contract(s) be renewed:  Yes, only if funding is available. -

2. UNION NOTIFICATION: Copy of this summary is {0 be sent to employee organizations as appropriate (refer to
instructions for specific procedures): :

Locals 1021 and 21 Jacquie Hale ' APR 25 201
Union Name Signature of person mailing/faxing form © Date
_ RFPsentte  Locals 1021 and21 Jon  April 21, 2011 e
’ Union Name " Date © Signature

'ﬁ'1’;*******;\:*********'Iz**************‘k********************1’;**********?;******************************

' - FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# _4147-08/09 ‘ S '
STAFF ANALYSIS/RECOMMENDATION: —~ OV \X =
CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)




City and County of San Francisco - ’ : Department of Human Resources

3. DESCRIPTION QF RE§ QUIRED SKILLS/EXPERTISE A o ' R
A, Specify required skills and/or expertise: :

Must have relevant experience In capacity development and prog'ram enhancement for medicine and supplles delivery in large scale

emergencies and experifsea in regional colfaboration of these srrateg:es tracking for health services and programs such as the

Immunization clinic management system (ICMS) and JCOMS; experience in system specifications and various recordkeepmg

systems and using different data sets used for an alf operational infectious disease hazardous response.

N

B. Whlch if any, civil service class normally performs th1s work?
,None While both the CDC and the Department of Emergency Management employ 2818 planners, their [eve!s of expertise Is lo
create and maintain preparedness plans and conduct exercises. None of the current emp!oyees have the expertise fo creaie
delfverables such as regional websites, internet compatible scresning programs; multf lingual signs, muiti-media training modules, or
technical documints in a timely manner. It is the most effi cient strategy to cafl on outside parties toraccomplish these

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. & ract . ‘ ‘ .

4. WHY CLASSIFIED CIVIL, SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable:
There are currently no civil services which provide these highly specialized services. They are short term, intermittent, as

needed. Funding has been prowded b y PHEP to local heah‘h departments so that they may maintain these amportanr ' 1
services. ;

B.  Would it be'practical to adopt a new civil service class to perform this work? Explain,
Not at this time. These services are short term, intermittent and as needed. :

5. ADDITIONAL INFORMATION (if "yes," attach explanation) | Yes No -
A, Will the coniractor directly supervise City and County employees? : {:I ‘
B.: Will the contractor train City and County employees? . ]:I E

+  Describe the training and indicate approximate number of hours.
+  Indicate occupatlonal type of City and County employees to receive training (1 e., clerks,
civil, engmeers, etc,} and approximate number to he frained.

C. '. Are there legal mandates requiring the use of contractual services? I:I

D. Are there federal or state grant ?equi:rements regarding the use of contractual 'serviqes?, I:' III

E. Hasaboard or commission determined ﬁat confracting is the mnst. effective way D
to provide this service'? . _

F. Willthe proposed work be completed by a contractor that has a current pcrsonal services [:l

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COIV[PLETE AND ACCURATE ON BEHALF OT THE
— DEPARTMENTHEAD S

Signature of Departme #0nal Services Contract Coordinator
Jacquie Hale 554-2609

Print or Type Name ‘ Telephone Number
101 Grove St, Rm. 307 -

“San Francisco, CA 94102

PSCFORM 1 (9/96)




City apd County of San Francisce Department of Human Reésources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: April 16, 2008 (Revised)

DEPARTMENT NAME: | DEPARTMENT OF PUBLIC HEAI TH DEPARTMENT NUMBER: 81882
TYPE OF APPROVAL: | EXPEDITED [ X | REGULAR  (OMITPOSTING )
—lconTivumNG [T annuar

TYPEOF REQUEST: )
INITIAL REQUEST | MODIFICATION (PSC#__ j

TYPE OF SERVICE: Emergency Preparedness Independent Protocol Documentation

FUNDING SOURCE: Federal through State CDC Emargency Preparedness Grant & CDC Cities Readiness inftiative Grant
PSC AMOUNT: $325,400 " PSC DURATION: 6/01/06 — 8/09/11

1. DESCRIFTION OF WORK

A. Concise description of propesed work: ,
In order to fuifiil its responsibility to prepare efficiently for the event of a bioterrism attack; DPH needs specialized review and
and further development of its profocols and tools for surveiliance and investigation of urgent cases and outhreaks of disease,
including data collection forms and the Integrated Case and Qutbreak Mznagement System (ICOMS), This will include review
of existing protocols and fools developed for both normal operaticns and for the Department's Infectious Disease Emergency
Response (IDER) Plan. This requires a specialized technical wiker and documentation speciafist to create documentation to
support disease conirol and immunization record-keeping systems (integrated Case and Oulbreak Management System
{(ICOMS) and Immunization Clinic Mariagement System (ICMS).  Consulting organizations will create functional descriptions,
detailed specificafions, and guides for configuring, administrating. and troubleshooting recordkeeping systems, wili purchase, ]
package, and inventory Point Of Dispensing (FOD) equipment and supplies for all POD traiters, will create muifiingual signs
for use in POD sites, will develop trafiic reutes and cubis footage requirements for antibiotic distribution between the storags:
warehouse and POD sites, will develop regionally agreed-upon mass prophylaixs raining modules, a regional mass
prophylaxis website and an internet-based screening process 1o provide antibiotic prophylaxis,

B. Explain why this service is necessary and the cansequence of denial:
DPH has the respansibility of ensuring the provision of antibiotic prophylaxis to approximately 1.2 million peaple in San
Francisco (daytime population) within a 48-hour period in the event of a bioterrorism attack. To provige for a seamless
epidemiologic response of this magnitude and urgency with minimal disruption in procedures and data collection cuent
systems need to be made more efficient through the establishment of technical documentation that will aliow ongeing
maintenance and upgrades. Tools and protocols must be customized io DPH's business processes, both during nomnal
operations and during an IDER, in order io be able to use these forms, fools and procedurss in both the initial response and
{he recovery phase. '

C. Explain how this service has been providéd in the past (if this service was previously approved by the Civil Service
Commission, indicate most recent personal services contract approval number): '
This is a new service. ) ’

D, Will the contract({s) be renewed? Yes, only if funding is available.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employse organizations as appropriate (refer to
instructions for specific procedure): '

2 Y @ T
X1  Locais 1021 & 21 Tacquic Hale o w B 4200
Union Name : Signature of person mailing/faxing form ‘ Date
]
Union Name Signature of person mailing/faxing form Date -
Locals 1021
RFP sent to & 21 , o 8/4/2008 . Mahlet Girma
Union Name Date : Signature

L g o Y e S *****1‘:-:‘::‘:#:******?:#7‘:*5\'ﬁk***%****a‘:*****z‘:w*ﬂr*-}:*** k*****:}:********-}:*:‘n‘:**9:-.':**1':-#**-}‘.-*

. ) FOR DEPARTMENT OF HUMAN RESOURCES USE

STAFF ANALYSIS/RECOMMENDATION: : —COPY
CIVIL SERVICE COMMISSION ACTION; May 18, 2009

OAFGRMS\GONTRAGTIPSCFORMT DOG : ' PSC FORM 1 {9/96)




City and County of San Francisco : Department of Human Resources

-3. DESCRIPTION OF REQUIRED SKH LS/EXPERTISE

A, Specify required skills and/or expertise:
Must have relevant experience in capacity development and program enhancement for medicing and. supplies dsiivery in large-
scale emergencies and expertise in regional collaboration of these strategies; tracking of health services programs such as the
immunization Clinic Management System (ICMS) and Integrated Case and Oulbreak Management System {ICOMS); experience in
systern specilications and various recordieeping systemsand expertise using complex and differing datasets used for an
operational all-infectious disease hazards response.

B. Which, if any, civil service class normaliy performs this work?
Nore. While both the Communicable Disease Comnrol and Prevention Section and the Department of Emergency Management
smploy 2818 planners, their levels of expertise is to create and maintain preparedness plans as well as conduct and evaluate
exercises. None of the curent empioyees have the level of expertise to create deliverables such as regional websites, intemsi-

" compatible sereening programs, multi-lingust stgns, multi-media training modules (incorperating vides, audio and graphic design},

or technical documents in a timely manner. Itis the most efficient srategy to call an outside parties to accomplish these

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If ves, explain:
No.
4. WY CLASSHIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
There are currently no civil service classes, which provide these highly specialized sérvices. These services are short term,
intermittent and as neaded. Funding for these services is part of the Public Health Emergency Preparedness Program {(PHEP), a
federal grant program o aid state and local health departments to develap and mairtain public health preparedness for both naturad
and human-caused disasters. Funding is also from the Cities Readiness Initiative, 2 Federal grant program 1o azid U.S, cities and
surrounding areas to develop their capacity to deliver medicines and medical suppliss in a timely manner during a isrge-scale public
health emergency such as a catastrophic bioterrorism attack. :

B. Would it be practical to adopt a new civil service class to perform this work? Explain. :
Not at this time. The services are shart term, intermittent and as needed. Once the services are delivered, only periodic updates,
possibly performed by existing civil service classes, are expecied to be nesded. -

5. ADDITIONAL INFORMATION (if "yes,” attach explanation) ' Yes

Y No
A. Will the contractor directly supervise City and County employees? D '
B. Will the contractor train City and County employees? I:]

e Describe the training and indicate approximate mumber of hours..
« Indicate occupational type of City and County employees to receive training (i.c., clerks,
civil engineers, ¢tc.) and approximate numbers to be trained.

C. | Are there legal mandates requiring the use of contractual services? | D
D. Are there federal or state grant requirements regarding the use of contractual sewﬁces? l:l '
E. Has aboard or co-mmission determined that contracting is the most effective way E]
to provide this service? ' : ‘
F. Will the proposed work be completed by a contractor that has a current persoﬁal services ’:I

contract with your departmeni?  Yes.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:
R
etk oy .

Signature of Departmenitl Peﬁnal Services Contract Coordinator

b

Jacguie Hale : {415} 554-2609
Print or Type Name _Telephone Number
101 Grove Street, Room 307
San Francisco, CA 94162
Address

OAFORMSCONTRACTIPSCFGRMI.DOC ' o : PSC FORM 1 (9/96)




DOMALD A, CASPER
PREJIDENT

MorGan B GORRONO
YVicy PRESIENT

Jov Y. BOATWRIGHT
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

E. DENMIS NORMANDY
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

25 VAN NESSB AVENUE, SUITE 720 ® SAN FRAMCISCO, CA 94102-6033 . (415) 252-3247 @ FAX (415) 252.3260 & www.sfgov.org/eivil serviee/

CiviL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSDM '
Mavor

May 21, 2009

MOTICE OF CIVEL SERVICE COMMISSEON ACTION

SURJECT:  REVIEW OF REQURST FOR APPROVAL OF PROFOSED PERSONAL
SERVICES CONTRACT NUMBERS 1016-08/0% THROUGH [015-08/02;
4143-08/00 THROUGH 4150-08/09; 10160-07/08: 4112-02/03; 4629.07/08:

40597-03/04; 4133-05/06 AND 4049-05/06.

Al Its meeting of May 18 2062 the Civil Service Comnission had for its consigerstion the
above matter, : :
PLEASE NOTE: It it imporiant thet a copy of thiz action be hept in the department files
s you will need it in the future as proof of Civil Service Commission
approval,

It was the decision of the Commission to:

(1)  Postpone PSC #4141-08/09 to the meeting of June 1, 2009 at the request of the
Board of Supervisors. -

(2} Adopt the Human Resources Director’s report oa PSC #4143-08/09 on the
condition that the Department of the Environanent submit a quarterly Teport to
the Commission concerning the progress of tratning department staff i the
program. Notify the offices of the Controller and the Purchaser.

(3} Adopt the Human Resources Director’s report on all remzining contracts.
Notify the offices of the Controller and the Purchaser. -

If this matter is subject to Code of Civil Procedure (CCP) Section-1094 5, the time within
which judicial review must be sought is sef forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

e T

ANITA SANCHEZ
Executive Officer

Aftachment

c Cynthia Avakian, Airport Commniission
Alicia John-Baptiste, Planning Department .
Rachel Buerkle, Departrnent of the Environment
Micki Cafiahan, Human Resources Direcior
Robin Courtney, Health Service System
Jacquie Hale, Department of Public Health
Skamica fackson, Public Utilities Commission
Jeanifer Johnston, Department of Human Resources
Nilka Julie, Board of Supervisors
Naorui Refly, Office of Costract Administration
Florenee Kyaur, Public Thilities Commission
William Lee, Department of Emergency Management
Joan Lubamersky, General Services Administeation
Allison Magee, Juveniie Probation
Sheila Meowell, Department of Technology
Sean MoFadden, Recreation & Parks Department
Mary Ng, Department of Himan Resources
Esther Reyes, Controller’s Office
Briggette Rockeit, Depariment of Hurman Resources
Ben Rosenfield, Controller
Comnzission File
Chron '
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City and County of San Francisco DEAFTY Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE:
. Pubiic Health _ _
DEPARTMENT NAME: , DEPARTMENT NUMBER 81
TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
] coNTINUING [ ] ANNUAL
TYPE OF REQUEST:

INITIAL REQUEST [ MODIFICATION (PSC# )
TYPE OF SERVICE: Tertiary Care services for indigent residents of San Francisco

FUNDING SQURCE: General Fund

PSC AMOUNT: $12 million ($3,000,000/ yr)  PSC DURATION:  7/01/2012-6/30/2016

1.  DESCRIPTION OF WORK
A.  Concise description of proposed work: :

Subject to the availability of beds and services, Contractor will provide hospital, clinic and other services to medically
indigent residents of San Francisco, In Home Support Service patients, and County Jail patients, as well as emergency perfusion
services, upon request. Services will include cardiac surgery, angioplasty, neurology procedures, radiation oncology, leukemia
treatment, opthamology procedures and other services not provided at SFGH, : ‘

B. Explain why this service is necessary and the consequences of denial:
These services are highly specialized and intermittent inpatient and cutpatient services not available at SFGH, Without
this program, the Department’s ability to serve these patients will be seriously jeopardized, putting the patients and DPII's
accreditation and licensing at risk.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
PSC #4086-04/05, PSCH#4168/09/10, ¥5¢ # % 0%6 - 05/ 0%

o I
D. Wil the contract(s) be renewed: Yes, if the need for these seryibes continues and funding is available.

2. UNION NOTIFICATION: Copy of this summaly is 10 be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

Phy'sicians and Dentists - '
8CC — U APD Jacquie Hale . Yok - S5/ (2.

Union Name Signature of person mailing/faxing form Date
Union Name Sigﬁature of person mailing/faxing form ‘ " Date

RFP sentto , on :
Union Name Date Signature

Ea s S R T R e R T R R e R I ROt R S EEr R L P T T T R T T FTekdekdhkRdvek ke RR AT v bbbk drdtihy

_ FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH# Ml Ayl sy :

STAFF ANALYSIS/RECOMMENDATION: wacervads S/ 9/ 3 e
O‘\.

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/96)



City and County of San Francisco 7 BRAFT _ Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A, Specify required skills and/or expertise:

Contractor must have full range of required medical and surgical subspecialties to provide the service. This program reguires
operational and performance standards that are essential to the Department and cannot be duplicated through another provider such
that it would satisfy the Department’s requirements, which are based on providing coordinated clinical care, including highly
specialized inpatient/outpatient services not provided at SFGH and allowing medically indigent adult patients to access highly
specialized services quickly and efficiently.

B.  Which, il any, civil service class normally performs this work?
None. Although Physician Specialists are available (2230), they do not have the level of expertise required for the medical
subspecialties services needed. ‘

C. Wil confractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, facilities and equipment for the procedures and surgeries needed will be provided.

4. WHY CLASSTFIED CIVIL SERVICE CANNOT PERFORM
A.  Expldin why civil service classes are not applicable:
These services are highly specialized medical services not provided at SFGH: (e.g. open heart surgery for cardiac patients.)
It would be impractical to maintain a staff to cover the wide range of medical subspecialties needed, as the services are only utilized
ofl an as-needed basis,

B.  Would it be practical to adopt a new civil service class to perform this work? Explain. : -
Civil Service classes currently exist. As these services are used only on an as needed basis, it would be impractical to establish classes
for each possibie subspecialty.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) ' Yes No

A. Will the contractor directly supervise City and County employces? ‘ | [ ' | X ]
B. Will the contractor train City and County emplovees? | } | LX —|

*  Describe the training and indicate approximate number of hours, -
+  Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandatés requiring the use of contractual services? | | i:—l m

D. Are there federal or state grant requirements regarding the use of contractual services? | I | X ]

E. Has é board or commission determined that contracting is the most effective way | x|
to provide this service?

F. 'Will the proposed work be completed by a contractor that has a current personal services | X | | 1

~ contract with your department? Yes (UCSF) _ _
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: Q.
e gous AL
Signature of Departmﬁftal Pepgonal Services Contract Coordinator
Jacguie Hale 554-2609
Print or Type Name Telephone Number

101 Grove St. Rm. 307
San Francisco, CA 94102

PSC FORM | (9/96)




L

TX Beport;

P 1
04/05/2012 18:27
Serial Mo, S7AEDA423

TC: E14982
Destination Start Time | Time Prints Result] Hote
UAPD 510-763-8756 D4-05 14:21 | 00:05:52 | 028/028 | 0K L1
Hoke Li: Main Circuit, L2: Sub Circoik, TMR: Timer, POL: Pnll, ORG: Original,

FME: Frame Frase T¥, MI¥: Mixed Original, CALL: Manual Commundcalion,

CSRC: CSBC, Fwb: Furwﬂrd PC: PC-FAX, BHD: Bind, SP: Special Ur1g1nal
FCODE: F-Cade, RTX: Re- Txt RLY: Relay, MBY: Secure, HUL: Bulletin

Hesult 0K: TX DK, S-0K: Stop Communication, PY-GFF: Power Switch OFf, Tek: BX from TTL,
NG: Other Error, Cont: Conbtimue, No dns: Nu fingwer, Refuse: Recsipt Refused,
Busy: Busy, M—Full Memory Full.

DATE:

Y

FRrRom: .

Attached Is = pensonal service ohvil contract
of Human Resources for Civil Service Com
4, 2012,

OFFICE OF CONTRACT MANAGEMENT NG COMPLIANCE

101 Grove Straet, Room 207
. _San Francisco, CA 84102
Telaphone: {4158) 554-2607
FAX: (415) 554-2555

TRANSMITTAL PAGE

Al 5, 2012

UAPD Unit 8CoC

$HOULD ANY PROBLEM COCOCLIR IM‘EBANSM

S1D0-7C3-8756

FAM MO,
~Jacaguia znd Kellty Jackoon- FAX N, {A15) 584 2555
PSC for leif Bervice Approval . ’ C E-MARE. Kefly_fackson@sfdph.org
Number of Pages (including this transmittal page) =

5
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summary which we wtll also submit to the Departmept
mission Review and approval for the maat:ng of June
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City and County of San Franeisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE:  02/01/2005

DEPARTMENT NAME: _DEPARTMENT OF PUBLIC HEALTH DEPARTMENT NUMBER: _81
TYPE OF APPROVAL: [ | EXPEDITED | REGULAR  (OMITPOSTING ___ )
L] conTiNumG [ annuaL

TYPE OF REQUEST:
INITIAL REQUEST [ | MODIFICATION (PSC # )

TYPE OF SERVICE:  Specialized Medical & Surgical Subspecialty Services Not Provided At San Francisco
General Hospital :

FUNDING SOURCE: _Community Health Network General Funds :
PSC AMOUNT: _$3,400,000 or $1,700,000 per year PSC DURATION: 07/61/2005 - 06/30/2007

i. DESCRIPTION OF WORK :

A. Concise description of proposed work: : '
Provisien of highiy specialized medical and surgical subspecialty services to medically ind
. under the 8an Francisco County Medical Assistance Program, the San Francisco County Jail and the in-Home Support

- Service Plan. Services include cardiac surgery, angioplasty, neurology procedures, radiation oncology, leukemia
freatment, ophthalmology procedures and other services not provided at San Francisce Genetal Hospital,

igent adults as well as clienis

B. Explain why this service is necessary and the consequence of denial:
All of these services are necessary o prevent death or disability for medically indigent adults and mambers of the
programs, which are the recipients of these medical services. )

C. Explain how this service has been provided in the past (if this service was préviously approved by the Civil

Service Commission, indicate most recent personal services contract approval number):
These services were previously approved: PSC#: 4001-03/04

' D. Wil the contract(s) be rencwed? Yas, if the need for these services continues and funding exists.

2. UNION NOTIFICATION: Copy of this surnm:
instructions for specific procedure): )

ary is to be sent to employee organizations as appropriate (refer to

[X] uArPD _ Galen WM. Leung : APR 1 42003 |
Union Namie . Signature of person mailing/faxing form Date
[ ] Galen WM, Leung
Union Name - Signature of person mailing/faxing form Date
RFP sent to ,on
Union Name Date Signature

e e L R e TR P R T R e Lk b o T L R R R A e B e L L SUTUT A SN RO Sy Thdhhk b bbRrhewy

FQR DEPARTMENT OF HUMAN RESOURCES USE
PSC#  4086-04/05 ' '

~ e .
STAFF ANALYSIS/RECOMMENDATION: W —COPY

CIVIL SERVICE COMMISSION ACTION; MAY ]_ 8 2-09‘5
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- City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REg YUIRED SKT1LS/EXPERTISE
A. Specify required skills and/or expertice:
Contractor must have full range of required medical and surgical subspecialties to provide the service.

B.. Which, if any, civil service class normally performs this work? '
None. Although Physician Specialists (2230} are available, they normally do not appreach the isvel of expertise required
for the subspecially services needed. These services are not required frequently enough in any cne subspecialty to

justify use of this civil service classification. Therefore, the needed contracted servicas are not available at San
Francisco General Hospital.

C. Will contractor provide facilities and/or equzpment not currently possessed by the City? If yes, explain:
Yes. Specialized facilities and equipment for the procedures and surgeries will be provided.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A, Explam why civil service classes are not applicable:

The general classification of Phymc:an Specialist does not require the subspecially ievel of skilis and expertise naeqed
to perform these medical services and procsdures. It would not be practical to maintain a staff of highly spemahzed
physiciens when the services arg utilized on an intermittent, as-needed basis.

B, Would it be practical to adopt a new civil service class to perform thls work? Explam
No, these specialized madical services are needed on an intermitient basis.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

!
&

B. Will the contractor train City and County employees? ‘
¢ Describe the training and indicate approximate number of hours.

* Indicate occupational type of City and County employees to receive training (i.e., ¢lerks,
civil engineers, ete.) and approximate numbers to be trained.

1L
<] [

C. Are there legal mandates requiring the use of contractual services? l__—_l
D. Are there federal or state grant requirements regarding the use of coﬁtrac’cual services? - D
E. Has a board or commission determined that contracting is the most effectwe way D

to provide this service? : '
F. 'Will the proposed work be completed by a contractor that has a current personal services D

contract with your department? UCSF Medical Center is currently providing these services. -
A Request or Proposal was published in November 2004, Contracts have not been awarded
yat. itis possibie that the incumbent might be a successful bidder.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEI—];ALF OF THE

DEPARTMENT HEAD: ’M—\ W .

Stgnature of Departmental Petsonal Services Con/n,-a Ordinator

Gaien W.M. Leung (415) 554-2603
Print or Type Name . Telephone Number

101 Grove Street, Room 307
San Francisco, CA 94102 | A —
Address .

93
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- GAVINNEWSOM
' MAYOR

LINDA RICHARDSON
PRESDENT

THOMAS T, NG

VICE PRESIDENT

ALICIA . BECIRRIL
- COMMISSIONER

DONALD A. CASPER
- COMMISSIONER

MORGAN R. GORRONO

COMMISSIONER |

7 KATE FAVETTI
EXECUTIVE OFFICER

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO CA 941(32—6633 L (415) 252-3247 @ FAX (415) 252

CIVIL SERVICE COMMISSION

CITY AND COUNTY OF SAN FRANCISCO

May 19, 2005

NGTICE OF CIVIL SERVICE COMMISSION ACTION
SUBJECT:  REVIEW OF REQUEST FOR APPROVAL OF PROPOSED

PERSONAL SERVICES CONTRACT NUMBERS 4086-04/05
- AND 4087-04/05,

At its meeting of Max 16, 2405 the Civil Service Comxmssmn had for its
con31derat10n the above matter. :

It was the decision of the Commission to adopt the Humen Resources
Director’s report. Noufy the offices of the Controﬂer and the Purchaser.

If this matter is subject to the Code of Civil Procedure (CCP) Section 1094.5

the time within which judicial review must be sought is set forth in CCP Section
1094 6. _

>

CIVIL SERVICE COMMISSION

(1 ok

KATE FAVETTI
Executive Ofﬁcer

Attachment

c:  Philip Ginsburg, Human Resources Director
Ed Harrington, Controller
Elizabeth.Jacobi, Department of Human Resources
_-Galen Leung, Department of Public Health
Naomi Little, Office of Contract Administration

Herberth Campos, Department of Human Resources
Commission Fﬂe .

Chron

~3260 ® www sfrov.org/eivil servuce_ﬂ'
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- City and County of San Francisco Department of Human Resonrces
2 . .

' .- PERSONAL SERVICES CONTRACT SUMMARY
DATE: 04/212003 - - |
DEPARTMENT NAME: ~ DEPARTME

NT OF PUBLIC HEALTH DEPARTMENT NUMBER: &1

TYPE OF APPROVAL: [_]exeepiTED o REGULAR
| - 1 conmmvumic ] avmuar

TYPE OF REQUEST: - )

| INITIAL REQUEST °

(OMITPOSTING ___ )

- ] mopmricaTion esc#. - ) | |
TYPE OF SERVICE; Specialized Medical & Surgical Subspecialty Services Not Provided At San Francisco
. - _General Hospital <

FUNDING SOURCE: Comfnuni’ty Heaith Network General Funds

PSC AMOUNT: $3,400,000 PSCDURATION:  7/01/2003 - 6/30/2005 ‘
1. DESCRIPTION OF WORK '

A. Concise description of proposed work: : : '
Provision of highty specialized medical and surgical subspecialty services to medieally indigent adults. Services
include cardiac surgery, angioplasty, radiation -oneoln

gy, teukemia treatment, cphthaimology procedures; organ :
transplants and other services not provided at-San Francisco General Héspital. Annual value of senvices needed is
$1,700,000 per year., - . ' ‘ ' o

B. Explain why this service is necessary and the consequence of denial: -
All of these

services are necessary to prevent death or c‘iisabitity_ for mediically indigent adutts,

C. Explain how this st;fvice has been provided in the past (if this service was preﬁomly appfoved by the Civil ‘
" These s ‘ ’

Service Commission, indicate MOt recent personal services contract approval mumber);
arvices were previously. approved: PSC#: 4381-00/01 ' '

D. Wi the confract(s) be renewed? Yes, if the need for these service

2. UNION NOTIFICATION: Copy

s continues and funding exists. _ .
of thig summary is to be sent to employee organizations as ﬁp'pmpriate (refer to
instructions for specific procedure): - _ _ - ‘

(X1 varp

Galen W.M. Leung JUL-1-1 2003

Union Name Signature of person mailing/faxing form " "D_at'e
I:] : _Galen WM. Leung ,
. Union Name Signature of person mailing/faxing form Date
RFE sentto ,on l
~Uniion Nams Date Signature
**************w***************

! i ; % ﬁ****w*****é******ﬁl
. ' FOR DEPARTMENT OF HUMAN RESOURCES USE o
rsct _HOpl - 03/py -

STAFF ANALYSIS/RECOMMENDATION: Wﬁ/ﬁ%a

CIVIL SERVICE COMMISSION ACTION:




City and County of San Francisco

Department of Human Resources
3, DESCRIPTION OF REQUIRED SKT.LS/EXPERTISE
A. Specify required skills and/or expertise:

Contractor rmust have full range of required medical and surgfcai subspecialties to provide the service.

B. 'Which, if any, civil service class normally performs this work?

None. Although Physician Specialist (2230) are availabie, they normally do not approach the level of expertise Tequired
for the subspecialty services needed. These services are not required frequently enough in any one subspecialty to
justify use of this civil service classification. Thersfore the needed contracted services are not available at San
Francisco General Hospital, ‘ ' ’ '

C. Wit cantfactor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes. Specialized faclities and equipment are av

ailable at the University of California at San Francisco Medical Center

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
- A. Explain why civil service classes ars not applicable:
The general classification of Physician Specialist does not re

quire the sﬁbspecialty level of skills and expertise neaded
to perform-thess medical services and procedurss. it would not be practical to maintain a staff of highly specialized
physicians when the services are ufilized on an intermittent, as-needed basis, - -

. B. 'Would it be practical to adopt a new civil service class to perform this work? Bxplain.
. No, these speclalized medical services are needed on an Intermittent basis.

5.

ADDITIONAT, INFORMATION (if "yes," attach explanation) -

A. Wil the contractor directly supervise City and County employses?
* B. Will the contractor train City and County employees? :
' Desoribe the training and jndicate approximate number of hours, :

* Indicate occupational type of City and County employees to Teceive training (i.e., clerks,
. civil engineers, etc.) and approximate rmumbers to be trained.

e
] [

. Are there .1egal mandates requiring the use of contractual services?

D .

. Has aboard or commission determined that contracting is the most effective way il
to provide this service?

Axe there federa! or state grant :equ{rcnieﬁts regarding the use of contractual services?

LT m ) R ) ' )
F. Vrlmé propofled work be completed by a contractor that hasa current personal services P X L
. confract with your department? UCSF Medical Center is currently providing these services,

THE ABOVE INFORMATION IS ‘sm—:émmb AS COMPLETE AND ACCURATE ON BEHALF OF THE
- DEPARTMENT HEAD: . '

B . .. .

‘ Signa.tmfe of Departmental Personal Services (ﬁt{act Coordinator
Galeri W.M. Leung’ (415) 554-2608
Print or Type Name Telephone Number

101 Grove Street, Room 307
'San Francisco, CA 94102
- Address

.
-1

Fid
g




- MINUTES _
Regular Meeting
Angust 4, 2603

2:00 p.m.
ROOM 400, CITY HALL
1 Dr. Cariton B. Goodlett Place

CALL TO ORDER

2:19 p.m.

ROLIL, CALYL

Commissioner Donald A. Casper Present
Commissioner Morgan Gorrono . - Excused.
Commissioner Thomas T. Ng “Present
Commissioner Linda Richardson  Present
Commissiorer Rosabella Safont ~ Present -

.Commissioner RosabeHa Safont presided.

PUBLIC COMMENT ON MATTERS APPEARING ON THE AGENDA

None,

- APPROVAL OF MINUTES

Regular Meeting of July 21, 2003

Action: ' ‘Approve. (V. 6te of 4 to0 0)

ANNOUNCEMENTS:

The Regular Meeting of September 1, 2003 is cancelled due to the Labor Day holiday.

A Special Meeting will be held on Tuesday, September 2, 2003 at 9:00 am. in Room
416, City Hall, 1 Dr. Carlton B. Goodleit Place, . '




Civil Service Commission Meeting Minutes

Regnlar Meeting c-f August 4, 2003

* Adopt Human Resources Director’s rcport Notlfy the
- offices of the Controller and the Purchaser. (V. ote ofd to 0)

0476-03-8 Rewew of request for apprwal of proposed personal services contracts.
(Item No. 5)
PSC# Department Amgunt Type of Service Typeof | Duration ‘
‘ . Approval | .
+1012-03/04 | Human $650,000 | Will provide health benefit plan actuarial and | Anmsal 06/30/04 '
Resources " | consulting services as reqtm‘ed by the City
o Charter. l
1013-03/04 | Human $110,000 Will administer Management Ca_fetena Plan | Anmal 06/30/04 ,
Resources for eligible members including communica- ’
tions, enroliment processing, third-party ven-
dor mé.uagement, premium reconciliation and
payment 1o applicable vendors.
1014-03/04 | Human $250,000 | Will provide as-needed coverage for City Annual 06/30/04
" | Resourees Health Plan claims processing, adjudication :
and necessary payment adjustments. Will
also provide support during periods of peak
work loads as well as support required due to
the attrition of permanent staff .
1015-03/04 | Homan $5¢,000 Wil administer COBRA (Consolidated Om- | Anmual 06/30/04
o Resources ‘ | oibus Budget Reconciltation Act) benefits for
eligible resigned, laid-off and separated
members of the Health Service System, in
] compliance with federal regulations.
1016-03/04 | Humen $85,060 will adtmmster the Flexible Spending Ac- Ammua] G6/30/04
' Resources count program for ehgible CCBF and CCU
eroployees, including maintaining required
IRS tax reporting records, sending quarterky
account statements and adjudicating claims t
: for reimbursement within IRS guidelines,
1017-03/04 | Human $65,000 Will design, write, publish and distribute a Armual 06/30/04
Resources monthly Total Weliness Newsletter for en-
volled City Plan members, Will also maintain
an accurate and up-to-daie home maifling Hst
for approximately 9,000 City Plan enrolices,
“July 21, 2003: Postpone to the meeting of August 4, 2003.
Speakers: Andrea Gourdme Human Resources Director spoke on
PSC #1012-03/04 through 1017-03/04.
Action:



Civil Service C ommission Meeting Minutes

0511-03-8

Regular Meeting of August 4, 2003

Review of request for approval of propesed personal services contracts,
(Item No. 6) ‘
PRC# Departiment _Amount Type of Service Typeof | Duration
' ] , Approval
4000-03/04 | Public Heslth $660,000 Will provide on-call, as-nzeded, bacleup Regnlar 06/20/05
: ' medical transcription services whénever there
Over to is a backlog of work in the various -Givisions
8/18/63 of the Department of Public Health’s Com-
_ ) tranity Bealth Network,
4001:03/04 | Public Health 53,400,800 .| Will provide highly specialized medical and | Regular 06/30/05
surgical subspecialty services to medically - '
, indigent adults, -
4002-03/64 | Public Health $100,000 | will provide fiscal and programmatic sor- Regular | 06/30/04
ST . “vices for a variety of as-needed commmmity ‘ ‘
Over to- planning, support and service projects.
8/18/03 ' : .
4003-03/04 | Public Utilities $103,000 Will provide garbage and refuse collection Regular - § 06/20/05
Commission services for Heich Hetchy Water & Pawer at
(Hletch Hetehy Moceasin, California in Tuolymne County, -
__| & Burgaus) _ 7 :
4004-03/04 | Airport $240,000 | Will continue to develop and implernent a Regular 06/30/04 |
strategic marketing alliance with the Adrport '
through joint offices in Shanghai, Peoples
- Republic of China, and in Tokyo, JTapan, :
4003-03/04 | Adrport - $180,000 | Wil provide SamTrans owl bus servicebe- | Regular | 06/30/04
| tween SFO and San Francisco to the north -
: and Palo Alto to the South, : :
4006-03/04 | Building - $150,000 Will provide communication servios between | Repular | 06/30/04
: Inspection ‘ Point of Sales (POS) software system and the . ‘
Withdrawn ‘eredit card processor through a qualified
vendor, who will provide custom transaction
Processing service in conjunction with soft-
. ware developed for the POS network, L
4007-03/04 Municipal . $65,000 Will provide coordination of grant contract Regular 06/30/04
Transportation. between Mumicipal Railway Improvement . :
Over to Agency Fund and State EDD for purposes of the “Ca-
8/18/63 " {'reer Ladder” program prant,
4008-03/04 | Public Works $470,000 Will provide and coordinate a ree planting Regular 06/30/04
. progtam which includes maintaining trees on '
"public streets and planting trees in privately-
maintained corridors to be maintained by the
) property owner. . :
4009-03/04 | Public Works Increase Will provide contract administration services Regular 07/01/04
: Amount to include digital artwork, submittal review, ‘
$19,650 installation coordination and punich Hst
New Amount | review for the project.
$69,650 : .




Civil Service Comuission Meeting Minutes . Regular Meeting of August 4, 2003
0511-03-8 (continued)

Speakers: Tony Wolcott, Bureau of Urban Forestry and Cadmne Sneed
spoke of PSC #4008- 03/04
CAction: (1) PSC#4006-03/04 withdrawn at the request of the

~ Department of Building Inspection. (Vote of 4 10 0)
1 (2) . Postpone PSC #4007-03/04 to the meeting of August 18,

2003 at the request of the Municipal Improvement Fund
‘and TWU Local 250-A. (Vote of 4 t6 0) .

(3)  Postpone PSC #4600-03/04 and PSC #4002-03/04 to the
meeting of August 18, 2003. (Vote of4 to 0)

(4)  Adopt Human Resources Director’s report on all remain-
ing contracts. Notify the offices of the Controller and the
Puxchaser (V ote of 4 0 0)

. 0356-03-5 Proposed Amendments to Civil Servxce Commission Rules: Volume I—~Rule 114
_ ~Appointments to add Article IX - Director of Elections. (Item No. 7)
May 5,2003: - Post for addption. '
-~ June 2, 2003: Postpone to the meeting of June 16, 2003 at the request cf the
. ‘ Deputy C11:y Attomey
June 16, 2003: Postpone to the meeting of July 7, 2003 at the-request of the
Deputy City Attorney.
July 7, 2003: Postpone to the meeﬁng of July 21, 2003 at the requﬁst of the ~
' Deputy City Attomey and Staff,
July 21, 2003: Postpone to the meeting of August 4, 2003 at the request of the
. ' Deputy City Attomey and Staff.
Speakers: None.
Action: Postpone to the meeting of Augtist 18, 2003, (Voteof 4 to 0)
1010-02-6

Appeal by Pefia Fatu of the Human Resources Director’s determmatmu regard-
ing a complaint of discrimination., (Ttem No 8).

Speakers: Nozne.

Action: Postpone to the meeting of August 18, 2003. (Vote'of 4 to 0}




Civil Service Commission Meeting Minutes Regular Meeting of August 4, 2603

0305-03-6. Ai)peal by Rita Faye Weik;tl of the Human R’esoli.lrces Director’s determination
regarding a complaint of discrimination. (item No. 9)
Speakers: | None.’
Action: | Postpone to the meeﬁng of August 18, 2003. (Vote of4 to 0}
(2299-(33—6- '

Appeal by Kathleen Kovac of the Human Resources Director’s determination
regarding a complaint of diserimination, (Item No. 10) '

July 21, 2003: Postpone to the meeting of August 4, 2003 at the re:qués’c of
Civil Service Commission staff, : ‘

Speakers: - Nome. .

Action:

Pbstpone to the meeting of August 18, 2003 at the request of the
Department of Human Resources.‘ (Vote of 4 to 0)

REQUEST TO SPEAK ON ANY MATTER W

ITHIN THE JURISDICTION OF THE
. CIVIL. SERVICE COMMISSION -

The Executive Officer reminded the Commissioners of the Civil Service Comrnission Retreat on
August 15, 2003 at 8:30 am. in Room 400, City Hall, 1 Dr. Carlton B. Goodlett Place..

ADIOURNMENT

2:45 pm.




‘Cirty and County of San Francisco ' Department of Human Resources
- ' _ PERSONAL SERVICES CONTRACT SUMMARY
DATE: May 11, 2010 :

DEPARTMENT NAME: _Department of Pubiic Health DEPARTMENT WUMBER 81 & 82
TYPE OF APPROVAL: [ | EXPEDITED [ ]rEoULAR (OMITPOSTING )

E CONTINUING ! ANNUAL
TYPE OF REQUEST: | |
l v E DNITIAL REQUEST ivJODI.FICATION {(PSCH# 3
TYPE OF SERVICE: Heafthy San Francisco (SF Haaith Care Securify Crdinance) third party vendor administrative and
other services fo provide access to healthcare for uninsured aduffs in SE

FUNDING SOURCE:  General Fund

P5C AMOURNT: $50,006,000 PSC DURATION: Q70111 0~ 06/30/1 2

1. DESCRIPTION OF WORK

A, Concise description of proposed work:
In July 2006, the San Francisco Board of Supervisors adopted the Heailth Care Security Ordinance, which charged DPH with
the responsibility for developing a new health access program calied Healthy San Francisco. This ordinance reguires DPH
to"“coordinate with a third party vendor to administer program operations, including basic customer setvices, enroliment,
tracking service utiization, billing and communication with the participants.” (SF Administrative Code 3ec. 14.2) DPH
selected the San Francisce Health Pian (SFHP) as third party vendor. SFHP, operated by the San Francisco Community
Health Authority, is a governmental entity created by the City in 1994 solely to serve as a health maintenance organization io
increase access to health care for low and moderate income San Franciscans. As the third party vendor for MSF, SFHP: (1)
assists in eligibility and enroliment functions, (2} manages participant fee biliing and collection, (3) receives utilization data
and develops utilization reports, (4) communicates program information to participants, (5} handles external communications
and outreach activities, (6) conducls provider netwark development and communication, {7) ensures reimbursement to non-
DPH health care providers in network, (8) manages parficipation of emplovers and employees, (9) coordinaies chronic care
management/heaith promotion services, (10) oversees customer service and (11) provides other administrative functions,

B.  Explain why this service is necessary and the consequences of denial:
Healthy-San Francisco is an innovative program that provides universal, comprehensive, affordable health care to uninsured
adults irrespective of the person’s income ievel, employment status, immiigration status or pre-existing medical conditions. 1t
integrates public and private providers into a single system to provide universal care without relying on a health insurancs
product. If denied, continued successful operation of HSF will be jeopardized, resulting in reduced access to care to aimost
52,000uninsured adult San Francisco residents currently participaing in the program.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

. Service Comimission, indicate most recent personal services contract approval number):

These services were previously provided under PSC#4168-07/08

D. Will the contract{s) be renewed:

Yes, as funding is available,

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):
¥ SEIU Local 1021 Jacquie Hale " May 11, 2010
Union Name Signature of person mailing/faxing form Date
v IFPTE Local 21 Jacquie Hale May 11, 2010
Union Name Signature of person mailing/faxing form Date
RFP sentto , on ‘ ' _ '
Union Name X Date Signature

B e e e L L E T M AUt S S AP S

FOR DEPARTMENT OF HUMAN RESOURCES USE .

- PSCH  4168-09/10

STAFF ANALYSIS/RECOMMENDATION:
CIVIL. SERVICE COMMISSION ACTION:  approved 6/21/10

PSC FORM 1 (9/96)




City and County of San Francisco Deparﬁnent of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE '

A, Specify required skills and/or expertise: , _
Experiance in providing heaith pian operations, such as a cal! center, guality improvement protocols, member services,
provider network development and management, data and utilization analysis, enroliment, sligibility, experience in the
development and implementation of a billing systems tied to employer participation, establishmeant and maintenance of
medical reimbursement accounts and experience in related outreach and communications, Vendor aiso has to have
access to a comprahensive, integrated medical system, which includas primary care, hospitafization, specialty care,
mental health, urgent care, health educaiion and preventive cars programs.

B.  Which, if any, civil service class normally performs this work?
If this work were not required by a third party vendor under the Health Security Crdinance, current classifications that
might perform the work wollld be: 2903 Registration Warker, 2808 Eligibility Worker (SEIU L1021); 1052 IS Business
Analyst-Senior, 1054 1S Business Analyst-Principal (IFPTE L21). _ .

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Mo, :
4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM -
A, Explain why civil service classes are not applicable:

SFHP is uniguely qualified to provide these services, as it was establiched a3 a special entity to provide these functions
and has many years experience, expertise, and systems already established to provide services for the Healthy Families
Healthy Kids/Young Adults and Healthy Workers programs. Its information systems have been adapied o provide
empioyer interfaces for HSF. SFHP serves as the entity to which covered employets under HSF provide their
contriblitions, and it encompass not only DPH as a key provider {through SFGH and DPH clinics), but also a significant
network of community-based providers.

B, Would it be practi¢al to adopt a new c1vil service class to perform this work? Explain.
Not at this fime, )
5. ADDITIONAT INFORMATION (if "yes," attach explanation)

A. Will the contractor directly supervise City and County employees?

E]

i
3 [

B. Will the contractor train City and County empioyees?
¢  Describe the training and indicate approximate number of hours,

*  Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) anid approximate number to be trained.
C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requircments regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

N UUE
IREIRIE

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department? San Francisce Community Health Authority

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: '

' ﬂ\(:%’/
{ ie Sl T __(\?{E-fﬂ"‘w‘{——f B

Signature of Departg(_i-ré’mal sonal Services Contract Coordinator

e
Jacquie Hale : 415-554-2609
Print or Type Name Telephone Number

101 Grove Street, Room 307
San Francisco, CA 94102
Address .

PSCFORM 1 (9/96)

[
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]
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City and County of Sar Francisco Department of Human Resources
PERSONAY. SERVICES CONTRACT SUMMARY

DATE: iay 5,2008

DEFARTMENT NAME:  DEPARTMENT OF PUBLIC H EAL TH DEPARTMENT NUMBER: 81882
TYPE OF APPROVAL: | EXPEDITED X REGULAR  (OMTY POSTING )
[ T eontivumic T ] aNNvAL

TYPE OF REGUEST:
INITIAL REQUEST | MODIFICATION (PSC # )

TYPEOF SERVICE:  Healthy San Francisco (SF Health Care Security Ordinance) third party vendor
_administrative services to provide access to heaithcare for uninsured adults in SF

FUNDING SOURCE:  Generatl Fund .
PEC AMOUNT: 526,000,000 PSCDURATION: 07/01/08 — 06/30/10

1. DESCRIPTION OF WORE

A. Concise description of proposed work:
in July 2006, the SF Board of Supervisors adopted the SF Health Care’ Security Ordinance, which charged DPH with the
responsibility for administration of the new Health Accass Program (recently renamed Heatthy San Francisco). This
ordinance requires DPH o “coordinate with 2 third party vendor to sdminister program operations, including basic
customer services, enrollment fracking service uifization, biling and communication with the participants (SF Adminis-
frative Code Sec. 14.2)." DPH has selected the SF Health Plan (SFHP) as third party vendor, SFHP (operated by the
San Francisco Health Authority) is a goverdmental entity created by the City in 1094 solely to serve as a health
maintenanrcs organization {HMO} to increase access o health Gare for low and moderate incoms San Franciscans,

As the third party vendor for HSF, SFHP wili: (1) assist in sligibility and enrollment functions; (2) manage eligibility and
participant {ees; (3} manage parficipants’ “medical home” assignments; (4) receive provider utiiization data and develop
utilization reports; (5) communicate program information te participants: {8) handle external communications and
outreach adtivities; (7} conduct provider sommunication, sontracting and services; (8) manage pariicipation of coverad
employers and employees and provide access to heaith care, case management and haalth promotion services; and (2)
pravide other administrative functions as appropriate and required,

B. Explain why this service is necessary and the consequence of denial:
HSF s an innovative medical care program 1o expand access and daliver appropriete care to San Francisco's uninsured
adult residents. (Please see atiachments.}) HSF will ansure that all participants have a “medical horne,” that quality of
care is fracked and manitared, that primary and preventive care are more affectively enhanced and ufifized, and that the
availability of services is promoted. If denied, successful implernerntation of HSF will be Jeopardized, resulting in

reduced access to care for uninsured persons.

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil Service
Commission, indicate most recent personal services contract approval nimber):
These services weare previously provided under P8C#4007-07108.

D. 'Will the contract(s) be renewed? Yes, as funding is available.

2. INION NOTIFICATION: Cony of this summary is to be sent 1o employes organizations as appropriate (refer to
mstructions for specific procadure):

[X] SEHT 1021 Jacquiz Hale May 5, 2008
Union Name Signature of person matling/faximg form - Date
X ] TFPTE Local 2] Jacquie Hale ' May 5, 2008
Union Name Signature of person mailing/ faxing form ‘ Date
RFP sentto ,on
Union Name Date ' Signature

*1‘:**1‘***‘R‘**‘L‘**‘k*'i".‘."A"a'r*‘&*'k*:k‘k*‘k**********‘k**‘k'}:*:‘:*‘k*‘k* FXdek Kok bk e by B S L g L e a] ek drddd

FOR DEPARTMENT OF HUMAN RESOURCES GSE L
PSC# 4168-07/08 ' ' ca
STAFF ANALYSIS/RECOMMENDATION: _
CIVIL. SERVICE COMMISSION ACTION: APPRCVED 6/2/08

CHFORMSICONTRACTIPSCFORIA.IOC _ , : -PSCFORM 1 (9/96)
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City and County of Sar Francisco _ . Department of Human Resources

5. DESCRIPTION OF REQUIRED SEILLS/EXPERTISE
A, Specify required skills and/or expertise; ‘ ,
=xperiance in providing healfh plan operations, such as a call center, quality improvement protocols, member servicas,
claims, network managemeny, utilization management, enrofmesnt, and eligibitity; experience in the davelonment ang
fmpiementation of 2 premium biiing system fied to emplover participation; establishment and mainienance of medical
reimbursement accounts; angd axperience in related marketing and commur

ications. Vendor also has to have socess to a
comprehsnsive, integrated madical system, which includes I ary carg, hospitalization, specially care, mentat heaith, urger
care, health education and preventive care programs,

B. Which, if any, civil service olass normally performs thi s work?
nassifications that perform simflar, though different work ars: &g noted above, the work of the thirg party vandor is
required by the Health Security Ordinance. If this work were fo be parformed by DPH, similar classifications to be usad
are: 2903 registration worker 2008 elighility workar; 1053 1S Business Anatyst-Senior; 1054 18 Business Analyst-
Principal.

€. Will contractor provide facilities and/or cquipment not currently possessed by the City? If ves, explain:
MNo.
4, WHY CLASSIFIED CIVLL SERVICE CANNOT PERFORM
A. Explain why civi] service classes are not applicable; _
- SFHP is uniguely qualified to provide these sarvices, as it was establishad as o special entity fo provide these functions
and has many years experience, expertise, and systems already established to provide services for the Heaithy
" Familiss, Healthy Kids/Young Adults and Healthy Workers programs. lts nformation systems can easily add additional
capacity to provide empioyar interfaces for HSF. It wilf also serve as the enifty to which coverad employars under HSF
will provide their contributions, and it wil encompass not only DPH as a key provider {through SFGH and DY clinics),
- but also a significant network of community besed providers. (Mote: As g major new initiative, HSF provided a
proposed 82 DPH positions in 2007-08.) '
B. ‘Would it be practical to adopt a new civil service class to perform this work? Explain.
Not at this time, See answerto question 4.A,

5. ADDITIONAL INFORMATION (if "ves," attach éxplanat_ion) Yes Ng
A, Wil the contractor directly supervise City and County employees? I ¥
B. Will the contractor train City and County emplovyess? I . (X

» Deserite the traming and indicate approximate number of hours,
* Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, eic.) and approximate mumbers fo be trained.
C. Are there legal mandates requiring the use of contractua] services? X
Are there federal or state grant requirernents regarding the use of contractual services?
E. Has 2 board or commission defermined that contracting is the most effective way
1o provide this service!
F. Wil the proposed wark be completed by a contractor that has 2 current Ppersonal services i:]
contract with your department? San Francisco Community Health Autharity ,

4

<[

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: R
(Bl S
Signature of Deparﬁfﬁgnta%sonal Services Contract Coordinazor
& Jacquie Hale . {415) 554-2609
Print or Type Name Telephone Number

101 Grove Streat, R'oom 3067 -
San Francisco, CA 94102
Address

O:F ORMS\CONTRACTWSCAORM1.DOG ’ ' ’ PSC pom 1 (9/96}?-'.:‘;.%




CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR
Tune 24, 2010
E. DENNIS NORMANDY NOTICE OF CIVIL SERVICE COMMISSION ACTION
PRESIDENT
SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL
DONALD A. CASPER SERVICES CONTRACT NUMBER 41 63-09/10 THROUGH 4171-09/10:
VICE PRESIDENT 4021-07/08 ANI 4019-09/10.

MORGAN R. GORRONG | At jts meeting of June 21, 20190 the Civil Service Commission had for its consideration the

COMMISSIONER | above matfer.

MARY Y. JONG "PLEASE NOTE: 1t is imperiant that a copy of this action be kept in the department files |
. " as vou will need it in the future as proef of Civil Service Commission

COMMISSIONER approval. Please share it with everyone re:spansxble for foliow-up.
It was the decision of the Commission to:
(1) The Commission took no action, without prejudice on PSC #4164-09/1¢ and is
postponed to a meeting following the Board of Supervisors’ Proposition J
ANITA SANCHEZ | . ' determination, if needed, _
EXECUTIVE OFFICER (2) Adopt the report; Approve request for proposed persenal services coniract #4165-

09/10 on the condition that 1) the processing through normal hiring procedures of
additional criminalists to perform DNA testing work in the Police Depariment’s crime
lab move forward; 2) the Police Departiment and IFPTE Local 21 discuss the long
range plans for DNA testing in the Police Department’s crime lab; and, 3) both parties
report back to the Commission every six (6) months during the term of the DNA
testing contract. Notify the Office of the Controller and the Office of Contract
Administration,

(3) Adopt the report; Approve request for approval of all remaining contracts. Notify the
Cffice of the Controlier and the Office of Contract Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within
Whlch judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMI ISSION

ANITA SANCHEZ
Executive Officer
Attachment
c Parveen Boparai, Municipal ‘Transportaﬁon Agency

Micki Callakan, Human Resources Director
Facquie Hale, Department of Public Health
Shamica Jackson, Public Utilitics Commission
Naomi Kelly, Office of Contract Administration
Florence Kyaun, Public Utilities Commission
Joan Lubamersky, General Services Agency

Ben Rosenfield, Controller

Theresz Sparks, Human Rights Commission
Neal Taniguchi, Department of Etnergency Management
Shawn Wallace, San Francisco Police Department
Commission File

Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 ® (415) 252—3247 ® FAX (415) 252-3260 @ www.sfoov.org/civil_servies/
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Lty and County of San Francisco Department o Human Resous ..

PERSBONAL SERVICES CONTRALT SEJME‘VLARY

DATE:  04/16/2006 , S B
DEPARTMENT NAME: _DEPARTMENT OF PUBLIC HEALTH .

- DEPARTMENT NUMBER: 81

TYPE OF APPROVAL: [:]E}@Eﬁﬁza . [ |®BCGULAR  (OMITPOSTING __ )
- [ conrmvuing ] asmuaL
TYPE OF REQUEST: o : ' '
INITIAL REQUEST - [ X | MODIFICATION (PSC # 4086-04/05 )

TYPE OF SERVICE: Specialized Medical & Surgical Subspecialty Services Not Pravided At San Francisco
' General Hospital ‘

FUNDING SOURCE: ' Community Health Network General Funds

ORIGINAL PSC AMOUNT: $3,400,000 ORIGINAL PSC DU.RA’I'ION: 7/01/2005 - 6/30/2007
MODIFICATION NO 13 : $5,300,000 ADDITIONAL TERM: 71012007 ~ 6/36/2009
NEW PSC.AMOUNT: ' $8,700,000 NEW PSC DURATION: 70172005 — 6/30/2009

1. DESCRIPTION QF WORE

A, Concise description of proposed work: - ] - -
Provision of highly specialized medical and surgical subspecialty services to medically indigent adults, as well as clisnts
under the San Francisco County Medical Assistance Program, the San Francisco County Jail and the In-Home Support  _-

- Service Plan. Services include cardtac surgery; angioplasty, radiation oncology, leukemia treatment, ophthalmaology
procedures and other services not provided at San Francisco General Hospital. . : ‘

" B. ‘Explain why this service is necessary and the consequence of denial: ,
All of these services are necessary to prevent death or disability for medically indigent adults and the members of the
various programs, who are the recipients of these medical services. . .
C. Explain how this service has been provided in the past (if this service was previously approved by the Civil ~
Service Commission, indicate most recent personal services contract approval muuber):

These servicos were provided under approved PSC#: 4086-04/05. This modification increases the requested amouint
and term of the previously approved PSG request in order to cover the continuing services.

D. 'Will the contract(s) be renewed? Yes, if the need for these services continues and funding exists.

2. UNION NOTIFICATION: Copy of this summary is
instructions for specific procedure): . . '

to be sent to employes organizations as appropriate (refer t0

[X] wvarp Jacquie Hale ‘ MAR 2 9 2007
Tnion Name . Signature of person miling/faxing form - Date '
1 ' . ' Jacquie Hale L
: " Union Name Signature of person mailing/faxing form | Date
RFP sent to | ' ,on :
Union Name Date Signature

bae b b S S T R B R R T R T B S L R L L L L R Ly TN U AP A SIS A ) wkkarkwrd

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# _4086—-05/06 :

. > Fp-y j—
STAFF ANALYSIS/RECOMMENDATION: — COli \d{

CIVIL SERVICE COMMISSION ACTION:  approvED

===E=222  april 16, 2007

CAFORMS\CONTRACTIPSCFRORM1.DOC

PSCFORM 1 (9/9%)
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4
¥

3. DESCRIVTION OF REQUIRED SKILLSEXPERTISE
2. Speoify requirsd skills and/or expertize: ‘
Centractor must have full ran

ge of requirad medical and surgical subspsciaities to provide the sarvice,

. B, Which, if any, ¢ivil service class normally performs this work?
None. Although Physician Spetialists (2230) are available
for the subspecialty servicas needed.

justify use of this civil service classification, Therefors; the nesded cont
Francisco General Hospital. . '

. they normally do not approadh the level of gxpertise requirad
These ssrvices are not required fraquently encugh in any one subspecigity 1o

racied services are not avaiiable at San -

C. Will contractor provide facilities and/or e

quipreent not currently possessed by the -City? If yes, explain:
Yzs. Specialized facilifies and squipment are will

be provided by the vendor(s) at their hospital sites.

4., WHY CLASSTFIED CIVE. SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
The general classification of Ph

to perform these medical servi

- physicians, when the services

ysician Specialist does not require the subspeclalty level of skills and expertise noaded

ces and procedures. It would not be practical to maintain o staff of highly specislized
are utllized on an intermittent, as-needed basis.

B. Would it be practical to adopt anew civil service class to perform this work? Explain,
No, these specialized medical services are needed on an indermittent basis.- :

5. ADDITIONAL INFORMATION. (if "yes," attach expianation)

Yes
- A. Will the contractor directly supervise City and County employess?

B. Will the contractor train City and County employess?

¢ Describe the training and indicate approximate nutriber of hours.

e Indicate ocoupational type of City and County employzes to receive traming (i.e.; clerks,

L

civil engineers, efc -} and approximate nimbers to be trained. ‘
C. Are there legal mandates requiring the use of contractual services? : L D
D. Are there federal or state grant requirements regarding the use 6f contractual services? . D

E. Has-a board or commission determined that

‘contracting is the most effective way D
to provide this service? ) o

F.. Will the proposed work be completed by a contractor that has a current personal services
contract with your d

epartment? UCSF Medical Center and Saint Francis Medical Genter.
Two Requests For Proposals were publishe

d in early 2007 for additional providers, but the
" contracts have not been awarded yet, ‘

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: ,

<

Signature of Departmegifal Pergohal Services Contract Coordinator

Jacquie Hale {415) 554-2509
Print or Type Name Telephone Number
101 Grove Street, Room 307 |
San Francisco, CA 94102
Address -

ONFORMS\CONTRACTIFSERORML.DOC PECOTFORM 1 (9495




GAVIN NEWSOM
- MAYOR

THoMAS T. NG
PRESIDENT

ALICIA D). BECERRIL
ViCE PRESIDENT

DONALD A. CASPER
COMMISSIONER

MORGAN R. GORRONO
COMMISSIONER

. YU-YEER WU
COMMISSIONER

KATE FAVETTI
EXECUTIVE OFFICER

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 & FAX (415) 252-3260 ® www.sfgav.orgfeivil serviee/

CIviL SERVICE COMMISSION
C1TY AND COUNTY OF SAN FRANCISCO

April 20, 2007

NOTICE OF CIVIL SERVICE, COMMISSION ACTION

REVIEW OF REQUEST FOR AFPPROVAL OF PROPOSED
PERSONAIL SERVICES CONTRACT NUMBERS 4141-86/67
THROUGH 4145-06/07; 4043-04/05; 4067-06/07; 4073-05/06 AND
4086—05/06

SUBJECT:

- Atits meetmg of April 16, 2007 the CEVﬂ service Commission had for its
consideration the above matter.

It was the decision of the Commiésion to adopt the Human Resources
Director’s report. Notify the offices of the Controller and the Purchaser.

If this matter is subJect to Code of Civil Procedure {CCP) Section 1054.5, thc'
time within which judicial review must be sought is set forth in CCP Section

1094.6.
'CIVIL SERVICE COMMISSION
KATE FAVETTI
Executive Officer

Attachment

¢ Parveen Boparai, Municipal Transportation Agency
Rachel Buerkle, Department of the Environment
Connie Chang, Public Utilities Commission

" Jacquie Hale, Department of Public Health

Jim Horan, Acting Human Resources Director
Jenmifer Johnston, Department of Human Resources
Galen Leung, Airport Commission -
Sean McFadden, Recreation & Parks
Jonathan Nelly, Department of Human Resources
Jearmie Wong, Office of the Coniroller

Commission File
Chron
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City and County of San Francisco - Department of Human Resources

: PERSONAL SERVICES CONTRACT SUMMARY
DATE: Aprii 9, 2012 '

DEPARTMENT NAME: San Francisco Municipal Transportation Agency. DEPARTMENT NUMBER: 68
TYPE OF APPROVAL: { ) EXPEDITED { X ) REGULAR (OMIT POSTING )

| { ) CONTINUING { )} ANNUAL
TYPE OF REQUEST: ( X ) INITIAL REQUEST ( )} MODIFICATION( 3

TYPE OF SERVICE:___Ridership Demographic Survey and Data Anaiv_sis
FUNDING SOURCE:__ Operating Budget

PSC AMOUNT:___$350,000.00 PsSC DURATION: August 1, 2012 — February 28,2014

1. DESCRIPTICN OF WORK
A. Concise description of proposed work: ,
To assist in effectively planning and evaluating its services, and to comply with certain federal funding and
regulatory requirements, the San Francisco Municipal Transportation Agency (SFMTA) needs to collect,
through an in-person ridership survey at a statistically significant level, the demographics and
transportation practices of its riders, The consultant will collect statistically-significant data about customer
travel patterns, income levels, ethnic background, language proficiency and fare media usage both on a
temporal and geographical basis. Customers on all routes and modes and throughout the service peried
will need to be surveyed. The consultant shall perform cross-tabulaticns on data and illustrate results in
tabies and charls, provide narrative data analysis, and make recommendations to SFMTA staff based upon
the resulting data. : :

B. Explain why this service is necessary and the consequences of denial:

Federal regulations and guidance require that SFMTA to evaluate significant system-wide service and fare
changes and proposed improvements at the planning and programming stages to determine whether those
changes have a discriminatory impact on low-income/minority customers. SFMTA is also required to
monitor ifs services to compare the level and quality of service provided to predominantly minority and low-
income areas with service provided in other areas to ensure equitable service. Denial could result in
SFMTA’s non-compliance with federal regulations and result in a loss of federal funding. -

C. Explain how this servics has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):

This type of survey has not been provided in the past.
D. Wil the contract(s) be renewed: No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

iIFPTE Local 21 g@?@/{ﬂ oy Wt ft_/ ,;z/ ?// =2

Union Name Signature of person mailing / faxing form Date
Union Name Signature of person mailing / faxing form Date
RFP sent to ., on | : .
Union Name Date Signature

*i*ﬁ**************i***i*****************ﬁ***k*i****i*****i*******************************i’l“i'.*********ii****i************iii*ﬁ*********ii

_ . FOR DEPARTMENT OF HUMAN RESOURCES USE ‘JFM 74 a{;‘f}"&ﬁﬂ’—ée
By B0 - 1/ .
PSC# 12~ U/ G q— {7

STAFF ANALYSIS/RECOMMENDATION; - Herecved dya/ L e
CIVIL SERVICE COMMISSION ACTION: ' PSCFORM 1 {9/38)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise:
The consultant must have successfully completed a minimum of one comprshensive ridership -
demographic survey for a major public transportation agency within the last five years. Technical expertise
must be in data research and analysis specific to a major transit system in an urban area. Must have the
ability to conduct quantitative research in detail; perform person-to-person survey work; provide muiti-
tingual survey work; tabulate raw data; provide various reports based on data collected; analyze data and
present it in a comprehensive summary report; and deliver presentations,

B. Which, if any, civil service class normally performs this work?
Job Code’§803 Performance Analyst 1; 1804 Statistician; 1805 Performance Analyst il; 1806 Senior

Statistician; 1823 Senior Admanlstratlve Analysts, or 1824 Principal Administrative Analysts.

C. WiIll contractor provide facilities and/or equipment not currently possessed by the City? f yes, explain:
No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable: _
This is work that will occur once every 3-5 years and requires extensive staffing for a ismtted time penod to
conduct potentially over 10,000 on-board surveys of Muni customers, many of whom may be limited-
English proficient.

B. Would it be practical to adopt a new civil service class to perform this work‘? Explain.
No. This survey is a short-term project and only as needed.

6. ADDITIONAL INFORMATION (if “yes,” attach explanation) © Yes Ng
A. Will the contractor directly supervise City and Gounty employees? ( ) { X)
B. Will the contractor train City and County employees? ( ) { X}

- Describe training and indicate approximate number of hours,
- Indicate occupational type of City and County employees to receive training
(e.g., clerks, civil engineers, etc.) and approximate number to be trained,
C. Are there legal mandates requiring the use of contractual services? { ) { X)

D. Are there federal or state grant requirements regarding the use of { ) { X)
contractual services?

E. Has a board or commission determined that contracting is the most () { X)
effective way to provide this service?

F. Wil the proposed work be completed by a contractor that has a ' { ) (X))
current personal services contract with your department?

THE ABOVE INFORMATION |S SUBMITTED AS COMPLETE AND ACCURATE ON BEMHALF OF THE
DEPARTMENT HEAD:

/P&}www %Q(Em}w

Signature of Deparimental Personal Services Contract Coordinator

Parveen Boparai ' 418-701-6377
Print or Type Name Telephone Number _

San Francisco Municipal Transporiation Aq'encv

1 South Van Ness Ave., 7™ Floor, San Francisco, CA 94103
Address




Ryan, Maria

From: ’ Hamada, Cynthia <Cynthia.Hamada@sfmta.com>

Sent; : Monday, April 09, 2012 4:55 PM

To: _ 'L21PSCReview@ifpte2l.org’; atonisson@ifpte2l.org

Cc: DHR-PSCCoordinator, DHR; Sakelaris, Kathleen; Lee, Jason; Xie, Winnie: Sutherland,
Julian; Patel, Ashish; Baparai, Parveen

Subject: Ridership Demographic Survey and Data Analysis PSC

Attachments: 20120409164633365.pdf

For your info.

Cynthia Hamada

Senior Personnel Analyst

SFMTA Employee and Labor Relations

- 415.701.5381 office - 415.701.5397 fax

Scan Date: 04.09.2012 16:46:33 (-0400)




City and County of San Francisco . Department of Human Resources

PERSONAL SERVICES C ONTRACT'SUMMARY
DATE: May 3, 2012

'DEPARTMENT NAME:  ADULT PROBATION DEPARTMENT | DEPARTMENT# 13

TYPE OF APPROVAL: [ | EXPEDITED REGULAR (OMIT POSTING )
[ ] coNTNUING [:] ANNUAL

TYPE OF REQUEST:

[ ]  DNITIAL REQUEST -MODIFICATION (PSCH) 4107-10/-11)

TYPE OF SERVICE: Drug Testing '

FUNDING SOURCE: . Adult Probation Department Annual Budget - General Find
Original Amount: $80,000 PSC Duration: Juiy 1, 2011 to June 30,
2012
Modification Amount $20,000 PSC Duration: July 1, 2012 to June 30,
2015 :
Total Amount: - $100,000 - PSC Duration: Jufy 1, 2011 to June 30,
2015 L , :

PSC AMOUNT: $100,000.00 PSC DURATION; July 1, 2011 to June 30,2015

1. DESCRIPTION OF WORK -

A,  Congise description of proposed work:
The Court ordered conditions of probation require all probationers fo not use any illegal drugs. Drug Testing will -
enable the Adult Probation Department to better protect public safety by monitoring and enforcing probatloner
compliance with Court orders.

. B.  Explain why this service is necessary and the consequences of denial:
PSC Modification requested to extend the PSC duration and increase PSC amount, The Adult Probation
Department has not entered into a drug testing contract pending a final department operational Drug Testing
policy and procedure. The extended PSC will allow the department time to enter into a contract and the
additional amount is estimated cover the contract until June 30, 2015. Drug Testing will enable the Adult Probation
"Department to determine non compiiance and seek modification or revocatlon of probation as appropriate. Drug Testing is an
evidence based probation supervision practlce that will improve pubiic safety by giving the Department an additional means
C. Explain how this service has been provided'in the past (if this service was previously approved by
the Civil Service Commission, indicate most recent personial services contract approval number):
This service has not been provided in the past.
D. Will the contract(s) be renewed: TBD

ary is to be sent to employee organizations as appropriate

21 (/»M_(jxv 5/9’//;

Union Name Si person mall\’gﬁaxm form 7 * Datd
SEIU1021 : Uanna S"/S[/{ 2
| Date! ’

2. UNION NOTIFICATION: Copy of this su
(refer to instructions for specific procedurss):

Union Name Signathze’of person mailing/Taxing form
RFP sent to Not Appiicable , on Not Applicable o Not Applicable
~ Union Name " Date | Signature

B L B B B R T T T L L e e L L L e T T T ITT

___ FORDEPARTMENT OF HUMAN RESOURCES USE
pscy  HVO T 0/

' STAFF ANALYSIS/RECOMMENDATION: | Teceived 574/ 12
. 7 A

CIVIL SERVICE COMMISSION ACTION:

e, e g

Fis

PSTCFORM 1 (Q/Q8)



~City and County of San Franc_iscol ‘ . | * Department of Human Resources

3. DESCRIPTION OF REQUIRED SKIIIS/EXPERTISE

A.  Specify required skills and/or expertise:
The Contractor must have the ability to provide effective drug testing using high quam‘y Screening devices from a forensic
testing lab within a short turnaround time. :

B.  Which, if any, civil service class normally performs this work?
None. ' :

C.  Will contractor provide facilities and/or eqmpment not currenﬂy possessed by the Cltyr? If yes, explain:
Yes, The Contractor will have access to state of the art drug testing products and equipment in a forensic lab
enhvironment.

4, WHY CLASSIFIED CIVIL, SERVICE CANNQOT PERFORM

A.  Explain why civil service classes are not applicable:
‘There is no civil sen/fce class that requires the knowledge, skills and abiiity to provide drug festmg in a forensic testmg fab

B.  Would it be practical to adopt a new civil service class to perform this work? Explain,
No. This work would be performed by a forensic testing lab with drug testing solutions and screenmg devices for adult
probationers.

5. : ADDITIONAL INFORMATION (if "yes," attach explanation) _ | Yes No

A. Will the contractor directly supervise City and County employees? S ‘ R | |
B.- Will the contractor train City and County employees? ST | I | x ]

+  Describe the training and indicaté approximate number of hours.
« Indicate occupatlonal type of City and County employees to receive tlammg (i.e., clerks
civil engineers, etc,) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services? ' [ R

D. Are there federal or state grant requirements regarding the use of contractua.l services? I | [ x]

E. Has a board or commission determined that contractiﬁg is the most effective Way L] | X 1
to provide this service? ‘ : ‘

F. Wil the proposed work be completed bya contractor that has a current personal services | Pl x|

contract with your department?

THE ABOVE INFORMATION IS SUB TED AS COMPLETE AND A(_JCURATE ON BEHALF OF THE
DEPARTMENT HEAD: ) “ ‘ Co
U\‘\A'JL.

Signature of Depaftmental Personal Services Contract Coordinator

Diane Lim "~ (415) 553-1058
. Print or Type Name' - Telephone Number

880 Bryant Street, Room 206,,
San Francisco, CA 94103
Address -

PSC FORM 1 (9/96}




Diane Lim/ADFROB/SFGOV To
05/04/2012 1156 AM

v

cc
bce

Subject

- Hi Ms, Tamura, Mr. Warshauer and Ms Demmerle,

pattie tamura@seiu1021.crg, ed, warshauer@sesu‘l 021.0rg,

 brook.demmerle@seiu1021.0rg

eric.street@sfgov.org

Adult Probation Departmeant - PSC Modification Review for
Drug Testing

The Adult Probation Department is proposing to modify PSC 4107-10/11 to extend duration and amount

for Drug Testing Service for Adult Probationers,

Attached please find the completed PSC Form 1 Persanal Services Contract Summaries for your review

for 1021SEIU.
Please let me know if you have questlons

Thank you

Perscnai
Services
Contract.pdf

Diane Lim

Director of Finance and Administrative Services
San Francisco Adult-Probation Department
415-553-1058

415-575-8895 Fax




Diane Lim/ADPROB/SFGOV To L21PSCreview@ifpte21.org
05/04/2012 11:54 AM CC eric.street@sfgov.org
bec

Subject Adult Probation Department - PSC Médification Review for
Drug Testing

Hi L21PSCReview,

The Aduit Probation Department is proposing to modify PSC 4167-10/11 to extend duration and amount

for Drug Testing Service for Adult Probationers. _
Attached please find the completed PSC Form 1 Personal Services Contract Summaries for your review

for L21. . '
Please let me know if you have questions

Thank you
2
Personal

Services
Contract.pdf

Diane Lim o

. Director of Finance and Administrative Services
San Francisco Adult Probation Department
415-553-1058 '
415-575-8895.Fax



City and County of dan Francisco : Department of Hluman Kesources -

PERSONAL SERVICES CONTRACT SUMMARY |

DATE: April 23, 2012
DEPARTMENT NAME: Department of the Environment DEPARTMENT NUMBER. 22

 TYPE OF APPROVAL: EXPEDITED X REGULAR (OMIT POSTING )

[leontvumne  [lannuar
~ TYPE OF REQUEST:

INITIAL REQUEST X MODIFICATION: PSC# 4086-08/09

TYPE OF SERVICE: _Charter bus service for studen% field trips

FUNDING SQURCE: Impound Funds — Dept. of Environment

‘PSC AMOUNT: $ 90,000 PSC DURATION: March 1,2009 — December 31, 2013
Modification 1: $ 30,000 C March 1, 2009 — December 31, 2013
Meodification 2: $120.000 - _ March 1. 2009 — December 31, 2015

New Total: $240,000 : _ o March 1, 2009 - December 31,.2015

1. DESCRIPTION OF WORK
A. Concise descnpnon of proposed work: :
SFE requires a contractor to provide Charter Bus transportation for the School Education Program’s
environmental field trips for grades K-12 students.

B. Explain why this service is necessary and the consequences of denial:
The Department of the Environment (SFE) provides environmentally focused field trips for San Francisco’s
students.. Each school year, SFE sponsors approximately 100 field trips, conducted from October through
June at various sites in SF. Without a contract for charter bus service in place, SFE will not be able to
send many classes on field trips, as many of the field trip locations are in areas that would be challenging
and in some instances, unsafe, for students to reach by foot or public transportation. Furthermore, SFE’s
mability to provide transportation for classes Wﬂl disproportionately affect schools in the City’s lower
income communities, which have less access to other private t;ransportanon resources.

C. Explain how this service has been prowded in the past (if this service was prewously approved by the

Civil Service Commission, indicate most recent personal services contract approval number):
Provided through a contract 1ssued under ClVll Service approval 4086 -08/09,

D. will the contract(s) be renewed: The contract may be renewed for one year.

2. UNION NOTIFICATION: C% of this summary is to be sent to employee orgamzanons as appropriate

(refer to mstructlons for speci procedures)
Local 21 / M %

Y

Union Name %ue of person maﬂmg/ faxing form - Date
Local 1021 /4/ - A/ 77( 3~

Union Name 1gnature of person maﬂmg / faxing form " Date

RFP sent to oy . :
% Union Name 3% Date Signature -3
= ***************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

7 PSC# L%{v}ﬁ% 08 / o9 , G Srod TRCEvadh. e
- STAFF ANALYSIS/RECOMMENDATION: ‘ Revision ceceirech S/ /1

g

' ey,
CIVIL SERVICE COMMISSION ACTION:




LITY and Lounty of »an Francisco ) DEpArtment 01 riunian xXesources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE %
A. Specify required skills and/or expertise: 3
-. & Buses and drivers must be SPAB {Student Pupil Aetlmty Bus) ceriified, and possess the necessary habﬂlty
“insurance, A copy of the current insurance coverage and SPAB Certificate will be required. ‘

e C(Class B 11censed dnvers who have successfully cormpleted a physwal within the last two (2) vears. Proofof
license may be required-to be presented by the driver.

e Possession of all licenses and/or permits necessary to provide the services described in this contract as
specified and required by the PUC, Interstate Cornmerce Commission and the Federal Department of
Transportation. Contractor must-be granted the authorlty to operate as a charter party catrier by the PUC,

B. ~Which, if any, civil service class normally performs thls work?
There is no civil service class providing charter bus service,

C. Will contractor provide facilities and/or eqmpment not currently possessed by the Clty‘? Hyes,
explain: Yes, the contractor will: provide charter buses.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service clagses are not applicable:
~'The City does not operate charter bus service. Due to the location and duration of these field trips, and
the need for buses to stay on-site for the entire field trips, a charter bus is reqmred Additionally, these
buses must be scheduled and reserved months in advance.

B. Would it be practical to adopt a new 01V11 service class to perform this work? Explain.
No, this is a seasonal program that requires drivers for roughly only 16 hours a week between the
months of October and June. The field trips are scheduled around the preferences of the classroom
teachers and the field trip sites themselves, so additionally, some weeks/months have less trips
scheduled and therefore require even less hours of service.

5. ADDITIONAL INFORMATION (if "yes", attach explanation) Yes
A. Will the contractor directly supervise City and County employees?

B. Will the contractor train City-and County employees?
- Describe training and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive
training (e.g., clerks, civil engineers, etc.) and approximate number
to be trained.

C. Are there legal mandates requiring the use of contractual services?

D. ‘Are there federal or state grant requirements regarding the use of
contractual services?

E. Has a board or commission determined that contracting is the most
effective way to provide this service?

F. Wil the proposed work be completed by a contractor that has a
cutrent personal services contract with your department? B Not determined.

iz

X .

[

aiuliun
A

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF

_ THE DEPARTMENT HEAD: 1
éﬁ/ / C. UG —

e of Deparﬁnental“lf’ersonal Ser\rlces Contract Coordinator
| _Rachel Bueride SR 355-3704
Print or Type Name ' o Telephone Number

Dept. of Env1r0nment 11 Grove St

San Francisco, CA 94102




Ryan, Maria

From: : Buerkle, Rachel

Sent: . ~ Tuesday, May 08, 2012 2:08 PM

To: 'L21PSCReview@ifpte2l.org’; 'sjenkins@ifpte21.org’; 'pattie.tamura@seiul021.org’;
‘ed.warshauer@seiul021.org’; 'Brook.Demmerle@seiul02l.org’

Ce: DHR-PSCCoordinator, DHR

Subject: PSC for Charter Bus Service for School Ed - Correction

Attachments: Charter Bus Service PSC MOD 5.7.12.pdf; Charter Bus Service PSC 1.7.10.pdf

Please see below. You all were notified of this PSC on 4/23. | was advised by the PSC Co-ordinator at Human Resources
to re-submit it as a modification to the currently in-force PSC.

The dates, amounts, and descriptions are all the same as on the earlier natice. The only change is to show this as a
modification to 4086-08/09 rather than a new request.

A copy of the original request from 2009 is also attached. Please let me know if you have any questions or need further
|nf0rmat|0n

‘Rachel C. Buerkle
Sr. Administrative Analyst
SFEnvironment
415-355-3704
Rachel.Buerkle@sfgov.org

From: Buerkle, Rachel

Sent: Monday, April 23, 2012 2:43 PM _

To: 'L21PSCReview@ifpte21.org’; 'sjenkins@ifpte21.org’; 'pattie.tamura@seiu1021.org’; 'ed.warshauer@seiul021.org’;
'Brook,Demmerle@seiu1021.org’

Subject: FW: PSC for Charter Bus Service for School Ed

Attached is a PSC for charter bus services for our school ed field trips.
Please let me know if you need further informaticn.

Rachel C. Buerkle

Sr. Administrative Analyst
SFEnvironment
415-355-3704
Rachel.Buerkle@sfgov.org




e -
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N e

SF Environment
Our home. Qur city. Our planet.

A Department of the City end County of San Froncisco

GAVIN NEWSOM
Mayor
DAVID ASSMANN
Acting Director
MEMORANDUM
DATE: - 1/07/10
TO:! Mary Ng, PSC Analyst

Department of Human Rescurces {Dept. 33) ﬂy/’/‘/
FROM: ° Rachel C. Buerkle, PSC Coocrdinator &,&(Nb '

Department of the Environment (Dept. 22)

RE: Request far Adminis}rative Approval of PSC Modification {less than 50%)
PSC No: 4088-08/09 \/ : Approval Date: _2/02/09 \/

ADescriptic-ln of Service(s):  Charter Bus Service for School Ed Field Trips
Original Approved Amount;  $ 90,000 Original Approved Duration;  3/01/08 — 12/31/13 \/ _
Modification Amount; 30,000 Modification of Duration: + 12 Months
Total Amount as Modified:  $120,000 Total Duration as Modified: _3/1/09 — 12/31/14

Reason for the modification:

Contract was not awarded and a new RFP is being posted. Modification is to allow for the
same 4 year contract duration, and possibiy for an increase in the program size (number of
field trips). ' '

Attachment: Copy of Approved PSC Summary

FOR DEPARTMENT OF HUMAN RESOURCES USE
DHR ACTION: X  Approved

Approval Date: JMLM)?} {2, %@%‘-ﬁam”

Bﬁ:; 4//&(747&&.7(,

{ Nlicki éal@nhan, Hur@m Resources Director
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City and County of San ¥rancisco Department of Human Resources
(— .
PERSONAL SERVICES CONTRACT SUMMARY

DATE: 1/6/09 .

DEPARTMENT NAME: Department of the Environment DEPARTMENT NUMBER 22
TYPE OF APPROVAL: EXPEDITED X REGULAR (OMIT POSTING )
[l contnume [ ] AnNuAL
'TYPE OF REQUEST:

X INITIALREQUEST || MODIFICATION (PSC# )

TYPE OF SERVICE: Charter bus service for student field trips

FUNDING SOURCE: Impound Funds — Dept. of Environment

~ PSC AMOUNT: $90,000 PSC DURATION : 3/01/09 — 12/31/13

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
SFE requires a contractor to provide Charter Bus transportation for the School Education Program’s
environmental field trips for grades K-12 students.

B. Explain why this service is necessary and the consequences of denial:
The Department of the Environment (SFE) provides environmentally focused field trips for San Francisco’s students.
Each school year, SFE sponsors approximately 100 field trips, conducted from October through June at various
sites in SY. Without a contract for charter bus service in place, SFE will not be able to send classes on field
trips, as many of the field trip locations are in areas that would be challenging and in some instances, unsafe, for
students to reach by foot or public transportation. Furthermore, SFE’s inability to provide transportation for
classes will disproportionately affect schools in the City’s lower income communities, which have less access to
other private transportation resources.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
Services have been provided under PSC No. 4047-06/07. The contract under that approval expires on 11/01/09.
In order to have services in place for the new school year, the Department is rebidding the service, and needs to
have the contract completed by 7/01/09, in order to schedule trips and reserve busses in advance

D. Will the contract(s) be renewed: No, if services are still needed, the contract will be bid.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate

(refer to instructions for spec1ﬁ%dure
Local 21 : /Z; /C A’f/%/t”— // /9‘3’

Union Name Signa Zson mailing / axing fo "Datt
Local 1021 / C. a?u-f’fé/c—’ //5-'«/53
Union Name Signature of person mailing / faxing form Date

RFP sent to ,on - L.
Union Name - Date Signature
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3. DESCRIPTION OF REQU SKILLS/EXPERTISE Lo ﬁ
- A. Specify required skills and/or expertise:
e Buses and drivers must be SPAB (Student Pupil Act1v1ty Bus) certified, and possess the necessary 11ab111ty
insurance. A copy of the current insurance coverage and SPAB Certificate will be required.

e Class B licensed drivers who have successfully completed a physical within the last two (2) years. Proof of
license may be required to be presented by the driver.

» Possession of all licenses and/or permits necessary o provide the services described in this contract as
specified and required by the PUC, Interstate Commerce Commission and the Federal Department of
Transportatlon Contractor must be granted the authority to operate as a charter party carrier by the PUC,

B. Which, if any, civil service class normally performs this work?
There is no civil service class providing charter bus service.

C. Will contractor ;;rovide facilities and/or equipment not currently pdssessed by the City? If yes,
explain: Yes, the contractor will provide charter buses.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable:
The City does not operate charter bus service. Due to the location and duration of these field trips, and
the need for buses to stay on-site for the entire field trips, a charter bus is requ:lred Additionally, these buses

must be scheduled and reserved months in advance.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, this is a seasonal program that requires drivers for roughly only 16 hours a week between the
months of October and June. The field trips are scheduled around the preferences of the classroom
teachers and the field trip sites themselves, so additionally, some weeks/months have less trips
scheduled and therefore require even less hours of service.

5 ADDITIONAL INFORMATION (if "yes", attach explanation)
A. Will the contractor directly supervise City and County employees?
B. Will the contractor train City and County emiployees?
- Describe training and indicate approximate number of hours.

- Indicate occupational type of Clty and County employees to receive

training {(e.g., clerks, civil engineers, etc.) and approximate number
to be trained.

C. Are there legal mandates requiring the use of contractual services?

' D. Are there federal or state grant requirements regarding the use of
contractual services?

Df[jg
" 2

E. Has aboard or éommission determined that contracting is the most
effective way to provide this service?

F. Will the proposed work be completed by a contractor that hds a
current personal services contract w1th your department‘? " Not determined.

P e

D 1]

[

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF

THE DEPARTMENT HEAD:

Slgnatunb ofDepartmental Personal Semces Contract Coordinator
' : *ﬁ'&
Rachel Buerkle _ . 355-3704"
Prmt or Type Name Telephone Number
' Dept of Envuonment 11 Grove St. 7~

San Francisco, CA 94102




City a'nd. County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: _05/09/2012 : '

DEPARTMENT NAME: _Arts Commission DEPARTMENT NUMBER _28

TYPE OF APPROVAL: [ | EXPEDITED [ x | REGULAR (OMIT POSTING )
[ ] coNTINUING [ ] ANNUAL

TYPE OF REQUEST:

INITIAL REQUEST |_T__|M0DIFICAT10N (PSC# 3036-11/12 )

TYPE OF SERVICE: Cultural capital and historic pré?servation consulting and advising service
FUNDING SOURCE:  Capital and Mayor’'s Office on Disability

Original Amount: § 50,000 PSC Duration: 09/01/11 — 6/30/12
Modification Amount & 50,000 PSC Duration: 07/01/12 — 06/30/13
Total Amount $100,000 Total PSC Duration:  09/01/11 ~ 06/30/13

1.  DESCRIPTION OF WORK |
A. Concise description of proposed work: A Bay Area consultant who specializes in coordinating multiple City, state,

and federai requirements for the construction of culturally based renovations and construction, will serve in a
criticat advisory capacity to assist with the management of a renovation project at Bayview Opera House located
at 4705 Third Street. This work entaits working with and maintaining refationships, as well as coardinating efforts
with other city agencies, principally with the Department of Public Works, MUNI, Mayor’s Office of Disability,
Department of Real Estate, the Redevelopment Agency, and others. This will also include coordinating with the
Bayview Opera House tenant organization and its board, the San Francisco Architectural Heritage Foundation and

- other neighborhood groups. The consultant will advise an preservation requirements programmatic use of a
cultural facility, coordinate multiple high visibility restoration projects and help to improve project efficiency and
coordination.

B. Explain why this service is necessary and the consequences of denial: Due to project delays and increase in
oversight by contractor, the contract needs to be modified and increased through the end of next year. The project
requires unigue skills to support the successtul coordination of multiple funding and design outcomes. The
renovation projects at the Bayview Opera House, which was recently named on the Naflonal Register of Historic
‘Places, must successfully meet all preservation, ADA, and federal hiring requirements. In addition, specific
attention needs to be on the cultural programmatic use of the restored space. Without this centralized service
there will be a lack of coordination on spending, construction time lines and outcomes and will jeopardize the
successful completion of the project. The SFAC as a property owner and the multiple City agencies that are also
stakeholders advocate for a single point of contact to successfully complete this critical Bayview project.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number): This service has been
approved in the past with PSC #3036-11/12.

D. Will the contract(s) be renewed: This contract may be renewed, based on the timeline of the completion of
the renovation project.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

VSO 202 06-11 /)
C 2020~ /2. PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources

Local 21 5' W 05/09/2012

Union Name Signature of persorf mailing/faxing form Date
SEIU Local 1021 05/09/2012
Union Name Signature of person mailing/faxing form Date
RFP sent to B , on
Union Name Date Signature
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City and County of San Francisco Department of Human Resources

. 3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise: Experience in the coordination of multiple City, state and federal
requirernents for the construction of culturally based renovations and construction, coordinating multiple
efforts which other City agencies (principally with Department of Public Works, MUNI, Mayor's Office of
Disability, Department of Real Estate, the Redevelopment Agency), knowladge of City rules and reguiations,
knowledge of preservation requirements and programmatic use of a cultural {aciiity, project management
around high visibility restoration projects.

B.  Which, if any, civil service class normally performs this work? There are no classifications that possess this
level and type of expertise.

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain: No.

4. WHY CLASSIFIED CIVIL. SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable: Due fo the variety of skills one person must have, there
is no civil service position that retains alt the required qualifications.

B. Would it be practical to adopt a new civil service class to perforrh this work? Explain. No. This contract
requires highly specialized skills, for one unique cultural facifty in the City.

5. ADDITIONAIL INFORMATION (if "yes," attach explanation) Yes No
A. Will the contractor directly supervise City and County employees? ‘ _ | | | x J
B. Will the contractor train City and Céunty employees? | | | x|

« Describe the training and indicate approximate number of hours.
« Indicate occupational type of City and County employees to receive training (i.e., clerks
civil engineers, etc.} and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services? o | | 1 x|
D. Are there federal or state grant requirements regarding the use of contractual services? | ] [ X I
E. Has a board or commission determined that contracting is the most effective way [ x | | I

to provide this service? The Arts Commission supports the creation of this contract to assure that all ADA,
historic preservation and federal hiring requirements are successfully coordinated along with the completion of all
pending design work and the creation of a single coordinated scope of work from multiple funding sources.

F. Wiil the proposed work be completed by a contractor that has a current personal services | x | | {
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

PSCFORM 1 (5/56)




Department of Human Resources

City and County of San Francisco
o 008

Signature@FepartmentatPersonal Services Contract Coorttmator
252-4665

Rebekah Krell
Telephone Number

Print or Type Name
25 Van Ness Ave, Ste 345

San Francisco, CA 94102
Address

PSC FORM 1 (9/96)



Ryan, Maria

From: Fiel, Cristal

Sent: - Wednesday, May 09, 2012 %44 AM

To: ed.warshauer@seiul021.org; Brock.Demmerle@seiul021.0rg;
pattie tamura@seiul021.org

Cc DHR-PSCCoordinator, DHR

Subject: - PSC# 3036-11/12 Modification

Attachments: PSC# 3036-1112_mod.pdf

To Whom It May Concern:

Please see the attached modification for PSC#3036-11/12 from the Arts Commission. Let me know if you should have any
guestions. ‘

Regards,

Cristal Fiel

Community Arts & Education Program Associate
San Francisco Arts Commission

25 Van Ness Avenue, Suite 345

San Francisco, CA 94102

415-252-3145 (p)

415-252-2595 (f)

weh | newsletter | twitter | facebook | youtube | flickr




Ryan, Maria

From: ‘ Fiel, Cristal

Sent: : Wednesday, May. 09, 2012 9:45 AM
To: L21PSCReview@ifpte2l.org

Cc: ' ‘ DHR-PSCCoordinator, DHR
Subject: PSC# 3036-11/12 Modification

Attachments: PSC# 3036-1112_mod.pdf

To Whom It May Concern:

Please see the aitached modification for PSC#3036-11/12 from the Arts Commission. Let me know if you should have any
questions. '

Regards,

Cristal Fiel

Community Arts & Education Program Associate
San Francisco Arts Commission

25 Van-Ness Avenue, Suite 345

San Francisco, CA 94102

415-252-3145 (p)

415-252-2595 (f)

wel | newsletter | twitter | facebook | voutube | flickr




City and County of San Francisco Department of Human Resources

| . ... PERSONAL SERVICES CONTRACT SUMMARY
APR 082017

'DATE: _ _
DEPARTMENT NAME: DEPARTMENT OF PUBLIC HEALTH ~ DEPARTMENT NUMBER: 81 & 82
TYPEOF APPROVAL: [ [EXPEDITED - [ X]REGULAR  (OMITPOSTING )
[ ] contmnuING ] aNnuaL
TYPE OF REQUEST: |
[ ] mNITIAL REQUEST MODIFICATION (PSC # 4115-07/08)

TYPE OF SERVICE:  Telephone Interpreters for the Department of Public Health
FUNDING SOURCE: _General Funds |

PSC AMOUNT:  $828,000 ' PSC DURATION:  April 1, 2008 through December 31, 2013
Modification Amount:  $248 400 PSC DURATION:  April 1, 2008 through December 31, 2013
Modification Amount:  $185 600 PSC DURATION:  April 1, 2008 through December 31, 2013
Modification Amount:  $550,000 PSC DURATION:  April 1, 2008 through December 31, 2013

Total Amount $1,792,000 ($358,400/year)  PSC DURATION:  April 1, 2008 through December 31, 2013
I. DESCRIPTION OF WORK ‘ .
- A. Concise description of proposed work: .
To serve as backup to provide year round 24 hour / 7 day a week access to telephone Interpreters for San Francisco
General Hospital, the Public Health Centers, Laguna Honda Hoespital, Health at Home other Department locations. The
tetephone interpreters must be skilled in phone based medical interpreting services and must be able 1o provide two-
way, real time interpretation in a multitude of languages. This modification covers the anticipated needs of the
Depariment through December 31, 2013. The Department has experienced an increase in the volume of telephone
interpreter services due to the full implementation of Healthy San Francisco, the roll out of videoconferencing, dual
handset, and Polycom phones which are used in the Health Centers and Emergency Department. The Department has
hired and is in the process of hiring additional interpreters to meet the demand.
B. . Explain why this service is necessary and the consequence of denial: :
The service is necessary in order to provide cuiturally competent, quality health care in San Francisco which is both part
of the Departments mission and a requirement of many of its Federai and State funding sources. Denial will seriously
impact the ability of the Department to deliver such healthcare, as adequate language capability is integral to servicing
San Francisco’s diverse residents. In addition, The Department is exposed to significant regulatory risk if the interpreter
is not available or if the interpreter is not skilled in the provision of medical based interpreting.
C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
. Service Commission, indicate most recent personal services contract approval number): -
Under PSC 4115-07/08 : , o
D. Will the contract(s) be renewed? Yes, only if there is a continuing requirement by the funder.

2.. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appro riat§ (ia%]r to

instructions for specific procedure): APR B
ITI . SEIU Local 1021 Jacquie Hale '
Union Name ‘ Signature of person mailing/faxing form Date
|_—] , _ Jacquie Hale
Union Name Signature of person mailing/faxing form Date
RFP sent to , on ‘
Union Name Date Signature

**********************;’:**********’k**********************************k*************************'}:**

o ~ FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# VS -57/0%
STAFF ANALYSIS/RECOMMENDATION: | Teceived S/9,/ 12

Cyode

CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)



City and County of San Franecisco : ‘ Department of Human Resources

3. DESCRIPTION OF REOUIRED SKILLS!EXPERTISE

A. Specify required skills and/or expertise:
The ability to interpret (2-way) conversations in real time from many different languages into English. Experience in
medical and hospital based interpreting. Knowledge of common healthcare based standard operating procedures, such
as the Health insurance Portability and Accountability Act (HIPAA) patient privacy rules and regulations.

B. Which, if any, civil service class normally performs this work?
Current civil service positions 2586 (Health Worker II) do provide face-to-face, videoconferencing, and telephonic
interpretations. _
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If ves, explain:
No. ' '
4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
Current civil service positions 2586, Health Warker 1| employees do provide in-person, videoconferencing, and
telephonic interpretations. However, telephone based interpreters are needed to handle the overflow service requests
during high traffic hours and after midnight. In addition, we do not have all the languages available through our on-site
interpreters. The Interpreter services office at San Francisco Generai Hospital is also responsibie for coordination of
services to all DPH community clinics via telephone. :

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
The Department has hired and is in the process of hiring additional interpreters to meet the demand. The Department
eligible list had recently been exhausted, and management is actively working with Human Resources to expedite the
hiring process to fill alf vacancies.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) Yes
A. Will the contractor directly supervise City and County employees? - :I

I~] [~]7

B. Will the contractor train City and County employees?

¢ Describe the training and indicate approximate number of hours.
¢ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate numbers to be trained.

C. Are there legal mandates requiring the use of contractual services? D

D. Are there federal or state grant requirements regarding the use of contractual services? D

E. Has a board or commission determined that contracting is the most effective way :I
to provide this service?

F. 'Will the proposed work be completed by a contractor that has a current p'ersonal services D

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

Signature of Depart a Peonal Services Contracf Coordinator
i Jacquie Hale ' (415) 554-2609
Print or Type Name Telephone Number

101 Grove Street, Room 307
San Francisco, CA 94102
Address

PSC FORM 1 (9/96)



Robert To ed.warshauer@seiu1021.org, pattie.tamura@seiu1021.org,
lL.onghitano/DPH/SFGOV brook.demmerle@seiu1021.org

becc '

Subject PSC Reguest

TO: Pattie Tamura, 1021
Ed Warshauer, 1021
Brook Demmerle, 1021

FROM: Jacquie Hale, Director of Contract Management and Compliance
DATE: April 9, 2012

SUBJECT: Notice of PSC Request

Attached is the following personal services contract summary, which we will also submit to the
Department of Human Resources for review and approval on May 9, 2012 for the CSC meeting
scheduled for June 4, 2012:

1. As-needed Telephone Interpreters

PSI Regest Tokohons inapretes DPH pdf




City and County of San Francisco ' ‘Department of Public Health

Edwin M. Lee g : Barbara A. Garcia, MPA
Mayor Director of Health
MEMORANDUM
DATE: 8/6/2011
TC: | DHR PSC Coordinator
' Department of Human Resources (Dept. 33}
FROM; Jacguie Hale, PSC Coordinator
Department of Public Health (Dept. #81/82)
RE:. - ‘ Request for Administrative Approval of PSC Modification {less than 50%)
PSC No:  4115-07/08 _ Approval Date:  3/17/2008

Description of Service(s):  Telephone Interpreters for the Department of Public Health

Origina! Approved Amount: __$828,000 _ Original Approved Dusafion:  4/1/2008 — 12/31/2013
1s-Modification Amount: $248 400 15 Modification of Duration: Unchanged
20 Modlfication Amount: $165,600 2% Madification of Duration: _Unchanged
Total Amount as Modifled:  -$1,242, OOO ‘ Total Duration as Modified: ~ 4/1/2008 — 12/31/2013

Reason for the modification:;

This 2™ administrative revision isto account for the increase in usage of telephone interpreters
for the Department of Public Health. The increase In usage is the result in an increase of
demand for these services as the Department has expanded the use of telephone lntemreters

‘ .vrdeo dual handset phones and polvcom speakers The Department is in the process of hiring -
additional interpreters fo meet the increased demand, Further increases inexcess of 50% of
the original amount, if necessm will be calendared fo the CSC commission.

Attachment. Copy of Approved PSC Summary
(DPH Reference:  CMS #6598. Pacific Interpreters, Inc. Telephone Interpreting for DPH)

IIII.II‘!H.I.'“."!IIl‘.ll..lllllI-.lll!ﬂIIIII'I"‘II.IIIIlll‘l...l.lil.ll.l”ll

FOR DEPARTMENT OF HUMAN RESOURCES USE
DHR ACTION: 4 Approved

’ f
Approval Date: ¥ / 01/ i

By: *"”WW :

L@ Micki Callahan, Human Resourcds Dirgéctor

101 Grove Street, Room 307, San F-‘ranc:sco, CA 94114 o (415) 554-2600 » fax (415) 554-2665
Jacquie Hale@SFDPH.org




City and County of San Francisco ' Department of Public Health

Gavin Newsom - Mitchell H. Katz, MD
Mayor _ Director of Health
MEMORANDUM
| DATE: 0/3/2010

TC: PSC Coordlnator '
Department of Human Resources (Dept. 33) .

FROM: Jacquie Hale, PSC Coordinator ‘%
Department of Public Health (Dept. #81/82)

RE: Request for Adminisirative Approval of PSC Modification (iess than 50%)

PSCNo 4115-07/08 Approval Date: 3/17/2008

Description of Service(s):  Telephone Interpreters for the Deparment of Public Health

_ Originat Approved Amount: _$828,000 - Original Approved Duration: _4/1/2008 ~ 12/31/2013
Modification Amount; $248,4C0 Medification of Buration: . _Unchanged

Toetal Amount as Modified: $1,078,400 Total Duration as Madified:  4/1/2008 — 12/31/2013

Reason for the modification:

The Department has expenenced an increase in the usage of telephone interpreting services -
at the primary care clinics. The ingrease is due to the change in the patient demographics
which s a variable that constantly changes and not within the control of the Department. The
change in demographics has required additional interpreting services, in order to provide
ongoing patient care that comphes with patient privacy rules,

Atiachment: Copy of Approved PSC Summary
(DPH Reference: CMS #6598, Pacific Interpreters, Inc., Telephone Interprating for DPH)

"IllllllIlIﬂIHI.IIIIIII‘]IIIIIIIIIlilllllIl!rlllilIIlIIIH.!IIIIIIIIIH'IEIIIIIII

FOR DEPARTMENT OF HUMAN RESOURCES USE
DHR ACTION: (A" Approved

AR AN

Approval Date:

By: e W

,/S{f;*i Micki Callahan, Human Resoﬁ;‘ces Director

101 Grove Street, Room 307, San Francisco, CA 94114 e (415) 554-2609  fax (415) 554—2555
" JEtdEigsHale@SFDPH. or




CIVIL SERVICE COMMISSION
CiTtYy AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

March 20, 2008

NOTICE OF CIVIL SERVICE COMMISSION ACTION

ALICIA D. BECERRIL

PRESID .
RESIPENT | SUBJECT:  REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
DONALD A. CASPER PERSONAL SERVICES CONTRACT NUMBERS 4109-07/08
VICE PRESIDENT THROUGH 4116-07/08; 1009-06/07 AND 4085-07/08.
MORGAN R. GORROKO - Atits meeting of March 17, 2008 the Civil Service Commission had for 1is
COMMISSIONER consideration the above matter.
Mary Y. JUNG

Comussionkr | PLEASE NOTE: [t is important that a copy of this action be kept in the
department files as you will need it in the future as proof

YU-YEE W . of Civil Service Commission approval,
COMMISSIONER :

It was the decision of the Commission to adopt the Human Resources
Director’s report. . Notify the offices of the Controller and the Purchaser.

E ANITA %‘*NCHE? ' If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the
WHECOTIVE OFFICER | ime within which Judicial review must be songht is set forth in CCP Sectlon
1094.6.

CIVIL SERVICE COMMISSION

it AM/?)/

ANITA SANCHEZ
Executive Officer

Attachment

c Parveen Boparai, Municipal Transportation Agency
Rachel Buerkle, Department of the Environment
Micki Callahan, Hurman Resources Director
Connie Chang, Public Utilities Commission
Robin Courtney, Health Services System
Nancy Gonchar, Arts Commission
Jacquie Hale, Department of Public Health
Ed Harrington, Controller
Mikhael Hart, Planning Departrnent
Jennifer Johnston, Department of Human Resources
Naomi Kelly, Office of Contract Administration 7
Artina Lim, Department of Children, Youth & Their Families
Jonathan Nelly, Department of Human Resources

Commnission File
Chron

25 VAN NESS AVENUE, SUTTE 720 ® SAN FRANCISCO, CA 94102-6033 ® (4135} 252-3247 @ FAX (415) 252-3260 ® www,sfgov.org/civil_service/
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City and County of San Francisco 7 ‘ _ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: February 4, 2008

DEPARTMENT NAME: DEPARTMENT OF PUBLIC HEALTH ~ DEPARTMENT NUMBER: 81 & 82
TYPE OF APPROVAL: | | EXPEDITED [ X ] REGULAR  (OMITPOSTING
] conTmNUING _] annuaL
TYPE OF REQUEST:
INITIAL REQUEST [ ] MODIFICATION (PSC # )

TYPE OF SERVICE: _Telephone Interpreters for the Depariment of Public Heaith

FUNDING SOURCE:  General Funds
PSC AMOUNT: $828,000 (5144000 per year)  PSC DURATION: April 1, 2008 through December 31, 2013

1. DESCRIPTION OF WORK .

A. Concise description of proposed work: _ :
To provide year round 24 hour / 7 day & week access to telephone Interpreters for San Francisco General Hospital, the
Public Health Centers, Laguna Honda Hospital, Heatth-at Home other Department locations. The telephone interpreters
must be skilled in phone based medical interprefing services and must be able o provide 2-way, real fime interpretation
in a multitude of languages.

B. Explain why this service {s necessary and the consequence of denial: o
.The service is necessary in order to provide culturally competent, quality health care in San Francisco. Denial wil
seriously impact the abiiity of the Department to deliver such healthcare, In addition, The Department is exposed to
significant regulatory risk i the interpreter is not availabie or if the interpreter is not skilled in the provision of medical
based interpreting : '

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Comumission, indicate most recent personal services contract approval number}: ‘

The Department of Information and Telecommunication (DTIS) provided this service for City Departments in the past
under PSC approval # 4005-07/08 and the notice of action is attached. in late 2007, DTIS transferad the services fo the
Office of Language Services, which established a two-year pilot program with a new vendor. In early 2008, after using
the piiot program, San Francisco General Hospital (SFGH) has determined that the current provider is not proficient in
medical interpreting services. As such, The Depariment must issue its own contract and an RFP {within 2 12 month
period) for future services.

D. Will the contract(s) be rencived? Yes, only if there is a continuing requirement by the funder.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employes organizations as appropriate (refer to
instructions for specific procedure):

Ix] o2 | Jacquie Hale ~_FEB152008

Union Name Signature of person mailing/faxing form © Date

Union Name Signature of person mailing/faxing form Date
RFP seat to ' , on ‘
Unjon Name Date Signature

FehhRd kR Rde b TR AN o R R TRl L i idy ****”}.’*:’r*********************:‘r'k'.‘:********:‘:**********:’:*****‘.'c FhddkdFhkhhbdk

FOR DEPARTMENT OF HUMAN RESOURCES USE '
PSC# : _
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:
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City and County of San Francisco : Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A, Specify required skills and/or expertise:
The ability to interpret (2-way) conversations in real time from many different languages into Enghsh Experience in
- medical and hospital based interpreting. Knowiedge of common healthcare based standard operating procedures, such
as the Health Insurance Portability and Accountability Act {HIPAA) patient privacy rules and reguiations.

B. Which, if any, civil service class nomually performs this work?
Current civit service positions 2586 (Heafth Worker 1) do provide face-to-face interpretations.

C. Will contractor provide facilities and/or equipment not currently possessed by the Ciry? If yes, e:xplam
No.
4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
Current civil service positions 2586, Health Worker Il do provide face-to-face mterpretatfons However, telephone based
interpreters are needed because the large volume of language requests exceeds our ability to respond to them. in
addition, we do not have all the languages available through our on-sife mterpreters Interpreter Services at San
Francisco General Hospital s also responsibie to coordinate services to all of the DPH community clinics via telephone.

B. Would it be practical to adopt a new civil service class to perform this work? Fxplain.
See answer o 4A above.

5. ADDITIONAIL INFORMATION {if "yes,” attach explanation) Yes
A. Will the contractor directly supervise City and County employees? I:l

B. Will the contractor train Cily and County employees?

> [>]i=

¢ Describe the training and indicate approximate number of hours.
* Indicate occupational type of City and County employees to receive training (i.e., clerks
civil engineers, etc.) and approximate numbers 1o be trained.

C. Are there legal mandates requiring the use of contractual services? l:l

E. Has a board or commission determmed that contracting is the most effective way D
to provide this service? '

D. Are there federal or state grant requirements regarding the use of contractual services? D .

F. Will the proposed work be completed by a contractor that bas a current personal services I
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

Gl

Signature of Depamﬁtal ]?{,s'onai Services Contract Coordinator

" Jacquie Hale (415) 554-2609
Print or Type Name Telephone Number

101 Grove Street, Room 307
San Francisco, CA 94102
Address

CADOCUMENTS AND SETTINGS\ROBERT LONGHITANC\DOCUMENTUMICHECKOUTIPEC 1 TELEPHONE INTEREPTERS Roc
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