City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: August 20, 2012

To: The Honorable Civil Service Commission

Through:  Micki Callahan
Human Resources Director A7

From: Kendall Gary, DT
Shamica Jackson, PUC
Brent Lewis, HRD
Merrick Pascual, ECN

Subiject: Personal Services Contracts Approval Request

This report contains six {6) persdnal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on July 1, 1996.

The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. . These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY 2012-2013
FY 2012-2013

$2,335,945 $219,480 $43,953,144

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - ww.sfdhr.org
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Kendall Gary

Department of Technology

1 South Van Ness, 2™ Floor
San Francisco, CA 94103

Shamica Jackson

Public Utilities Commission
1155 Market Street, 9" Floor
San Francisco, CA 94103

Brent Lewis

Department of Human Resources
1 South Van Ness, 4" Floor

San Francisco, CA 94103

Merrick Pascual

Mayor's Office of Economic & Workforce Dev.
1 South Van Ness, 5" Floor

San Francisco, CA 94102
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City and County of San Francisco o Department of Human Resources

I’ERSONAL SERVICES CONTRACT SUMMARY

DEPARTMENT NAME:  Office cf Economic and Workforce Development = DEPARTMENT NUMBER 21

TYPE OF APPROVAL: | | EXPEDITED REGULAR  (OMIT POSTING )
[ ] conTNUING [ ] annuaL

TYPE OF REQUEST: -

INITIAL REQUEST [ MODIFICATION (PSC# D,

TYPE OF SERVICE: Loan Administration for Smail Business Loan Programs — Emerging Busmess Loan Program and
Section 108 Loan Program

FUNDING SOURCE:  Community Development Block Grant (CDBG) supplemented by General Fund

PSC AMOQUNT; $250,000 PSC DURATION: 2+ years Cot. 1, 2012 — December 31, 2014

1. DESCRIPTION OF WORK

A, Concise description of proposed worl:
OEWD seeks a smaif business and real estate loan administrator(s) to screen loan applicatrons and provide technical
assistance to prospective loan borrowers, document local and federal program eligibfiity, underwrite loan applications,
secure Department of Housing and Urban Development (HUD) approval of loan applications, prasent fo foan committee,
assist In loan closings, and help manage repayments. Funding is originated from general funds for Emerging Business Loan
Program and a federal depariment for Section 108 Loan Program. The City’s loan must be repaid, therefore, the consuftant
must conduct a detalled credit anafysis, based on credii information furnished by the borrower. In order to mitigate losses for
Section 108 Loan Program, the Cily is looking for a loan administrator to provide a loan loss resetrve of 8% of Section 108
funding of $23 milfion. '

B. Explain why this service is necessary and the consequences of denial:
The work is important because the projects that the programs can finance can generafe many jobs for the Cn‘ys residents. In
fact, job creation is required because in order to access below market loans, the borrower must provide a public benefit, to
generate one fufl time equivalent (FTE) job for every $35,000 loaned. If this request for this service is denied, the City cannot
access flexible and affordable financing for the City’s businesses. Most banks are stil not lending fo businesses.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
Stalf at the Mayor's Office of Housing made one Section 108 loan fo an economic deveiopment project in 2006. Since
repayments began, the borrower has been delinquent in repayments. We befleve that with an experienced commercial
lender, the City would be in a better position fo prevent such problems, and with a loan loss reserve in place as welif as loan
loss quarantees, the program can benelit many.

D. Will the contract(s) be renewed: Yeg
- 7 f\dﬁﬁ
2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as approptiate (tefer to

mstructions for specific procedu:es)

IFPTE Local 21 ¢LJ‘Z’ o j\,.\  June 25, 2012

Union Nate Sllgnature of person mallmg/ faxing torm : . Date
MEA the s —— ~ June 25, 2012
Union Name Signature of persan mailing/faxing form Date

RFP sent to , on
' Union Name . Date . ' Signature

********#*******************************ﬁ***********************************#*******************k

_ , __ FORDEPARTMENT OF HUMAN RESOURCES USE
pscx  4Dlb - 12/03 |

receivedt I 25/ (2
STAFF ANALYSIS/RECOMMENDATION: e
CIVIL SERVICE COMMISSION ACTION.

PSC FORM 1 {9/96)



City and County of San Francisco

Dgpartment of Human \Resopxzees

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. - Specify required skills and/or expertise:
The consultant must be familiar with San Francisco business processes. Consuftants wilt work with potentral borrowers at
their place of business fo understand their business practices and identify their gcals and needs. The consuitant must
have the experience and capacily lo originate business and real estate loans and gather, analyze, and discuss credit and
financial information to determine credit quaiity. Consultant should have relationships with local economic development
organizations and banking instiiutions 1o refer potential borrower to other resources for additional needs. Consultant must
have strong credit analysis and credit review knowiedge and strong underwriting and financial staternent review skills.

B.  Which, if any, ¢ivil service class normally performs this work?
Norie ‘ '

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No, : .

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
This service Is a specialized because the consultant should have many years of experience assessing small businesses
and real estate development projects fo he able lo assist businesses and mitigate loars losses.

B.  Would it be practical to adopt a new civil serviee class to perform this work? Explain. - _
No, it would not be practical fo adopt a new civil service class for specialized underwriting tasks that are performed for
smalf businesses and real estate projects. Contracting through consuitants is cost effective and efficient.

-
%

5. ADDITIONAL INFORMATION (if "ves,” attach explanation)
o A Wil the contractor directly supervise City and County employees?

F B

B. Will the contractor train City and County employees?
»  Describe the training and indicate approximate number of hours.

».Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.
C. Arethere legal mandates requiriﬁg the use of contractual services?

D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

0000 OO
N HER

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCU’RATE ON BEHALF OF THE
DEPARTMENT HEAD:

Signature of Departmé'ntal Parsonal Servicés Coniract Coordinator

Merrick Pascual {41 5)' 701-5511
Print or Type Name Telephons Number

1 South Van Ness, 5% Floor
San Francisco, CA 94103

Address

CPRUTFORM 1 19/96)




PSC Summary Form for Services to Administer Loan Programs
ot : _
Holly Lurg o L21PSCReview 06/25/2012 02:15 PM

Good afternoon,

Attached please find PSC summary for services to admmlster loan fund programs. [If you have any
questions, please feel free to contact me.

PSCFami Loan Administrator 0 EwD.pdf

Best,
Holly

Holly Lung

Program Manager, Neighborhood Economic Development
Office of Economic and Workforce Development

1 Dr. Carlton B. Goodlett Place, Room 448

San Francisco, CA 94102

' (415) 554-6628
holly .lung@sfgov.org




PSC Summary Form for Services to Administer Loan Programs
t
Holly Lung o staff 06/25/2012 02:16 PM

Good afternoon,

Aftached please find PSC summary for services to administer loan fund programs. If you have any
questions, please feel free to contact me.

A d

PSCFami Loan Administrator DEWD.pdf
Best,

Holly

Holly Lung

Program Manager, Neighborhood Economic Development
Office of Economic and Workforce Development

1 Dr. Carlton B. Goodlett Place, Room 448

San Francisco, CA 94102

{415) 554-6628
holly.lung@sfgov.org




t
Holly Lung o© rebecca

Hi Rebecca, -
Please find attached PSC Form 1 for your review.

Best,
Holly

Holly Lung

Program Manager, Neighborhiood Economic Development
Office of Economic and Workforce Development

1 Dr. Carlton B. Goodlett Place, Room 448

San Francisco, CA 94102

(415} 554-6628
holly.lung@sfgav.org

----- Forwarded by Holly Lung/MAYOR/SFGOV on 06/25/2012 02:25 PM -—---

From: Holly Lung/MAYOR/SFGOV

Ta: staff@sfmea.com

Date: 06/25/2012 02:16 PM

Subject: PSC Summary Farm for Services to Administer Loan Programs

PSC Summary Form for Services to Administer Loan Programs

06/25/2012 02:25 PM

Good afternoon,

Attached please find PSC summary for services to administer loan fund programs.
questions, please feel free to contact me.

PSCFomml Loan .ﬁ.dmmlstratnr OEWD pdf

Best,
Holly

Holly Lung

Program Manager, Neighborhood Economic Development
Office of Economic and Workforce Development

1 Dr. Carlton B. Goodlett Place, Room 448

San Francisco, CA 94102

(415) 554-6628
hally.lung@sfgov.org

If you have any



CITY AND COUNTY OF SAN FRANCISCO
ECWIN M. LEE, MAYOR

ECONOMIC AND WORKFORCE DEVELOPMENT
JENNIFER MATZ, DIRECTOR -

'MEMORANDUM
TO: Rebecea Rhine Fg. H15=Q%%-"71077
FROM: Holly Lung
DATE: June 25, 2012
RE: = PSCForml- Loan Administrators

Please find PSC Form 1 for your review.
Best, M%‘/}C’/’ '
Holly :

Holly Lung _
Program Manager, Neighborhood Economic Development
Office of Economic and Workforce Development

1 Dr. Carlton B. Goodlett Place, Room 448

San Francisco, CA 94102

(4153 554-6628
holly lung@sfgov.org

1 DR. CARLTON B. GOODLETT PLACE, ROOM 448, SAN FRANCISCO, CA 94102
(415) 554-6969 VOICE {415) 554-6018 FAX




Fax Call Report ' HP LaserJet M4555 MEP

Page 1
Fax Header Information
Economic Development
415-554-6018
Jun/25/2012 2:53:37 PM
Job Date/Time ] Type Identification Duration Pages Result

211 Jun/25/2012 2:52:13 PM Send GORGT0TT 120 3 Success

JUNGETIEIZ 252N P ‘Euhurio Ouvelopmant 4188946010 ’ 0

GITY AND GOURYY OF BAR FRANGIECO
ETAVIN 24 LEE, MAYGR

ECOHQIIE AND WORKFURGE DEVELOPMENT
JENKIFER MATE, SIRECTIR

MEMORANDUOM
™ Rrheccs Rhine Fag, dr=AF-1ETY
FROM!  Hollylang
DATHS June 23, 2012
RE: PG R § - Lo Admindateatorn

Plegs find PEC Form | for yur ieviaw.

Test, 3

T Ay

Holly Lung

Program Mo ger, Neightorhood Fopngmia Dovelopment
DiEve of Foonenks aud Workforea Dovelapraent

1Dr. Carlton B. Gouitiett Plessy Raom 443
Sen Franelneo, CA 54102

(415) 5546620
Rellylnyg@ifgovry

{ DR. CANLYON B BOODLETT PLAGE, RUGH di% ummlauo,'ﬂum
. ]SSR VOICE IS A

Junf25{2012 2:53:41 PM English (United States)



City and County of San Francisco § 9 Department of Hueman Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: 7/25/2012

DEPARTMENT NAME: San Francisco Public Utilities DEPARTMENT NUMBER:
Commission 40

TYPE OF APPROVAL: [} EXPEDITED ] REGULAR (OMIT POSTING )
[[] CONTINUING T 1 ANNUAL

TYPE OF REQUEST:  [X| INITIAL REQUEST ] MODIFICATION (PSC# )

TYPE OF SERVICE: Technical and Advisory Services for Utility Financing: Community Choice Aggregation

Program (Joint SFPUC and LAFCO Project) (CS-920R)

FUNDING SOURCE: State and Local Prop H Bond Funding
Original Amount: $1,500,000 , Original Duration: 8/20/2012 — 3/31/2013

1.

DESCRIPTION OF WORK:

Concise description of work: Consultant services are need to monitor the technical and procedural
sufficiency of the SFPUC's administration of the Community Choice Aggregation (CCA) Program, verify
the economic assumptions and feasibility of the CCA Program and recommend to the San Francisco Loeal
Agency Formation Commission (SF LAFCQ) improvements to assure its success.

B. Explain why this service is necessary and the consequences of denial: The renewable power generation
proposed to be installed through the San Franeisco CCA Program will result in the implementation of one of
the highest percentage renewable power mixes for any retail seHer of electricity nationwide. The proposed
CCA Program will also result in the construction of the world’s largest municipal green power public works
project— to provide much of the renewable power in the CCA portfolio. For these reasons, the
implementation of San Francisco’s CCA Program will become a significant and historic development in the
implementation of renewable energy technologies. This modification will allow additional time necessary to
finalize the task order work currently underway regarding concepts for local renewable build-out for the
CCA program.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number): This service has

" been provided by PSC No. 4067 - 07/08 (CS-920R).

D. Will the-contract(s) be renewed? No, renewal is not anticipated at this time,

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
{Refer to instructions for specific procedures): . L
N i
L21 Shamica Jackson ST T e 7/25/2012
Union Name Signature of person mailing/faxing form Date

LELEELLELLEELELELELL L EE L LB LS EEEESEELELEL LR EESEEL LS ST LE S

FOR DEPARTMENT OF HUMAN RESOURCES USE ,
pscik  AOUT - /1% Ceceruel, T8/ (o

YA

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 {9/96)

[HE SCOTT PSCForm b don/VODs_ 620000




City and County of San Frauncisco Wggll Department of Humzn Resources

3. "DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise: Technical expertise in the area of energy (electric) public or
private utility programs and financing, California Public Utilities Commission (CPUC) regulatory process
to assist in receiving CPUC rulings on the CCA program as required under statute, implementation of
energy programs, and marketing and consumer experience with new energy programs, legal representation
in the area of financing renewable energy programs and advice regarding CCA implementation.

B. Which, if any, civil service class normally performs this work? None known.

C. Will contractor provide facilities and/or equipment not currently possessed by the City?
If yes, explain: No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable: No civil service classifications have been identified to
posses the technical and expert knowledge needed as specified in question 3A (above) to oversee the
successful ontcome of this project.

B. Would it be practical to adopt a new civil service cldss to perform this work? Explain No. The development
and implementation of this project is expected to conclude after the initial 3-year start-up and
implementation; therefore it would not be practical to adopt a new civil service classification.

5. ADDITIONAL INFORMATION (if yes, attach explanation) YES
A. Will the contractor directly supervise City & County employees? ] <]
]

B. Will the coantractor train City & County employees?
Describe the training and indicate approximate number of
hours. Indicate occupational type of City & County employees
to recerve fraining (i.e., clerks, civil engineers, etc) and
approximate number of hours to be frained.

C. Are there legal mandates réquiring the use of contractual services? 1 X
D. Are there federal or state grant requirements regarding the use of X ]
contractual services? State Mandated Agency: See
Government Code under LAFCO Section 560000, et seq.
E. Has a board or commission determined that contracting is the ' 1

most effective way to provide this service? Yes, via Resolution
No. 11-0138 passed on 07/26/2011, and by S.F. LAFCO
Ordinance 146-07, passed on 06/06/2007.

F. Will the proposed work be completed by a contractor that has a ] 4
current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON
BEHALF OF THE DEPARTMENT HEAD:

f.

: e B Py
: Agf/}"r‘é?'wwm' i i i
L SRS AR

Signature of Departmental Personal Services Contract Coordinator
Shamica Jackson (415) 554-0727
Print or Type Name Telephone

1155 Market Street, 9™ Floor
San Francisco, CA 94103
Address

PSC FORM § (9/98) 35 SCCTT PYPorml docfY s S20H00




Ryan, Maria

From: Jackson, Shamica <Slackson@sfwater.org>
Sent: : Wednesday, July 25, 2012 4:50 PM
To: ' Bowman, Lora; Brenner, Joe; Byrne, Kyra; Carter, Kim; Demmerle, Brook; DHR-

PSCCoordinator, DHR; Domingo, Kofo; Jackson, Prentiss; tackson, Shamica; jenkins,
Sharon; Jones, LaWan; L21PSCReview; Lee, Tedman; Louie, Ging; McGee, Bonita; Scott,
David; Tamura, Pattie ; Warshauer, Ed ; Yun, Pauson; Birrer, Joe; Byrne, Ed; Chan,
Norman; Divine, Peg, Elwin, Harvey; How, Kathryn; Isen, Carol; Koleini, Amir; Lee
Tedman; Rivera, Patrick; Wang, Jane; Degrafinried, Alaric

Subject: CS-920R, PSC Summary Form (Initial Request)

Attachments: ~ CS-920R PSC TO DHR 07252012.pdf

1. For Engineering Resources Committee: Attached for your review is the PSC1, Summary Form
for C5-920R, Technical and Advisory Services for Utility Financing: Community Choice
Aggregation Program (Joint SFPUC and LAFCO Project), initial request for $1,500,00Q and
duration to March 31, 2013.

2. For BHR: We will forward to you for posting upon notification of L21 and other applicable unions (if
necessary).

3. Thirty-day Union notification required? If no, please explain. No, there are no affected unions to
notice. '

4. For August 20, 2012 Commission Meeting at 2:00 PM, City Hall Room 400.

Shamica L. Jackson

San Francisco Public Utilities Commission

Contract Administration Bureau

525 Golden Gate Avenue, 8th Floor

San Francisco, CA 94102

voice: 415-554-0727 -

fax: 415-554-3225

email:sjackson@sfwater.org

wh Please consider the environment hefore printing this email




Department of Human Resources

City and County of San Francisco a :
R oy

PERSONAL SERVICES CONTRACT SUMMARY

DATE: November 21, 2007

DEPARTMENT NA_ME,; " San Francisco Public Utilities Commission DEPARTMENT NUMBER: 40
TYPE OF APPROVAL: [ ] EXPEDITED ] * REGULAR (OMIT POSTING )
[] CONTINUING ] ANNUAL '

TYPEOFREQUEST: [X] INITIALREQUEST - [] MODIFICATION (PSC# )

TYPE OF SERVICE: Technical and Advisory Services for Utility Financing: Community Choice Aggregation
Program (Joint SFPUC and LAFCO Project) (CS-920)

FUNDING SOURCE:_State and Local Prop H Bond Funding

PSC AMOUNT: $1,500,000 PSC DURATION: 1/1/2008 —12/31/2010 (3 Years)

1. DESCRIPTION OF WORK:
Concise description of werk: Consultant services are need to monitor the technical and procedural
sufficiency of the SFPUC's administration of the Community Choice Aggregation (CCA) Program, verify
the economic assumptions and feasibility of the CCA Program and recommend to the San Francisco
Local Agency Formation Commission (SF LAFCO) improvements to assure its success.

- B. Explain why this service is necessary and the consequences of denial: The renewable power generation
proposed to be installed through the San Francisco CCA Program will result in the impleémentation of one
of the highest percentage renewable power mixes for any retail seller of electricity nationwide. The
proposed CCA Program wiil also resuit in the construction of the world’s largest municipal green power
public works project— to provide much of the renewabie power in the CCA portfolio. For these reasons,
the implementation of San Francisco's CCA Program will become a significant and historic development
in the implementation of renewable energy technologies; and denial of the contract would hinder these
developments.

C. Expiain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number): This service

has not been provided in the past.

D. Will the contract(s) be renewed. No, renewal is not anticipated at this time.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
(Refer to instructions for specific procedures):

121 Shamica Jackson Q %A M/ih( e 11/21/2007

Union Name Signature of person mailing/faxing form  / Date
Union Name ' Signature of person mailing/faxing form Date
RFP sent to on
Union Name Date Signature

ks e o o AR oA o o o A e o o R A sk R o o o R o R ok e R R kK AR ok ko

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC#  4Db1-07/0% | —CHPY —

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)  Be»/VTA



Department of Human Resources

City and County of San Francisco

_ 3. DESCRIPTION OF REQUIRED SKIL.LS/EXPERTISE ,
A. Specify reguired skills and/or expertise: Technical expertise in the area of energy (electric) public or
private utifity programs and financing, CPUC regulatory process to assist in receiving CPUC rulings on
the CCA program as required under statute, implementation of energy programs, and marketing and
consumer experience with new energy programs, legal representation in the area of financing renewable
energy programs and advice regarding CCA implementation.

B. Which, if any, civil service class nrormally performs this work? None known.

C. Wili contractor provide facilities and/or equipment not currently possessed by the City?
If yes, explain: No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable: No civil service classifications have been identified
to posses the technical and expert knowledge needed to oversee the successful outcome of this project.
(See questlion #3A).

B. Would it be practical to adopt a new civil service class to perform this work? Explain No. The
development and implementation of this project is expected to conclude after the inittal 3-year start-up
and implementation; therefore it would not be practical to adopt a new civil service classification.

5. ADDITIONAL INFORMATION (if yes, attach explanation) YES NO
A. Will the contractor directly supervise City & County employees? ‘ | i
B. Will the contractor train City & County employees? 1 1]

Describe the training and indicate approximate number of
hours. Indicate occupational type of City & County employees
to receive training (i.e., clerks, civil engineers, etc) and
approximate number of hours to be trained.

C. Are there legal mandates requiring the use of contractual services? 1 <]
D. Are there federal or state grant requiremnents regarding the use of <] . 7

contractual services? State Mandated Agency: See Government
Code under LAFCO Section 560000, at seq.

E. Has a board or commission determined that contrac—ting is the ) ]
most effective way to provide this service? 12/15/03 #03-0245
and by 8.F, LAFCO Ordinance 146-07, passed on 6/6/07

F. Will the proposed work be cdmpfeted by a contractor that has a [] ' Y
current personal services contract with your department? '

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON
BEHALF OF THE DEPARTME_I}PI’T HEAD:

: A
(A S /E]/( ~
Slgnature of Departmental Personal Services (‘@//r}wt Coordinator
Connie Chang (415) 554-3497
Print or Type Name Telephone

1155 Market Street, 9" Floor
San Francisco, CA 94103
Address

PSC FORM 1(9/96)



PUBLIC UTILITIES COMMISSION
City and County of San Francisco

RESOLUTION NO. 03—0245

" WHEREAS, Implementation of the Capital Improvement Prégram requires that the "
SFPUC process contract actions more efficiently; and

WHEREAS, Some contract action approval practices can be simplified to accelsratc the
approval procedure while still providing the Commission with all essentxal information; and

WHEREAS, To improve the efficiency and speed of the contract action approval process
and its consequent impact on the contracting process, SFPUC staff proposes certain changes to
its cuzrent contract action process; and ‘

WHEREAS, SFPUC staff is proposing to create a monthly Gencral Manager’s Raport to
the Comrmission for approval of all contract advertisement actions; and '

WHEREAS, SFPUC staff shall present coniract awards as consent calendar items for CIP
contracts under $5 million and routine water/sewer main repairs, and all other awards shall be
- presented as regular calendar items; and x

WHEREAS, SFPUC staff shall present contract modifications over 10% of cost or
schedule 4s regular calendar items; and

WHEREAS, SFPUC staff shall pfésent confract closeouts as consent calendar items for
all contracts under $5 million and as regular calendar itemns for al! contracts with a value of 35

mmillion or above; and

WHEREAS, SFPUC staff shall present all emergency declaratzcms as c:onsent calendar
items; now, therefore, be it

RESOLVED, That this Commission hereby approves and authorizes the General
Manager to implement an SFPUC staff proposal to modify current Commission contract action .
approval practices by using a combmation of 2 General Managcr § Report, thc consent calcnda:
and the regular calendar to approve contract actions. .

4

I héreby certify that the foregeing resolution was adopted by the Public Utilities

Commission at its mesting of ___Decamber 15, 2003

Secretary, Public Uﬁﬁtiégti:@iésfon
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Jaﬁkson, Shamica

From: Jackson, Shamica
Sent: Wednesday, November 21, 2007 2:22 PM
To: Byme, Ed; Chia, James; Eavis, Emie; Elwin, Harvey, Isen, Carol; Jew, Ken; Jindal, Roop;

Sadden, Brian; Baker, Deborah; Chang, Connie; 'Chapman, Jet'; 'Delcampo, Frank'; 'Farbod
Pirouzmand (E-mail); Jackson, Shamica; McGee, Bonita; 'Michael Seville (E-mail)’; Morrison,
Emily M.; Rockett, Briggette; Yun, Pauson; Rohrbacker, Mary

Subject:  CS-920 PSC Summary
Importance: High

1. For Engineering Resources Committee: Attached for your review is the PSC1, Summary
Form for €5-920, Technical and Advisory Services for Utility Financing: Community Choice
Aggregation Program. :

2. For DHR: We will forward to you for posting upon notification of L21 and other applicable
unions.

3. Meeting: December 17, 2007, 2:00 PM, Room 400, City Hall.

Shamica L. Jackson

Commission Agenda Item & Task Order Manager
SFPUC-Contract Administration Bureau '
1155 Market Street, Sth Floor

San Francisco, CA 94103

415-554-0727

Slackson@sfwater.org

11217206077
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\ San Francisco
Water Power Sewar

Services of the San Francisco Pubiic Utikties Commissicn

o

MEMORANDUM

DATE: November 185, 201 1

TO: Maria Ryan, DHR-PSC Coordinator
Department of Human Resources (Dept. 33)

FROM: Shamica Jackson, PSC Coordinator J}; {,@ e
David E. Scott, PSC Coordinator
Pauson Yun, Contract Analyst
San Francisco Public Utifities Commission {Dept. # 40)
RE: Request for Administrative Approval of PSC Modification (less than 50%)
PSC No: 4067-07/08 Approval Date: _01/07/2008 _
o The Community Choice Aggregation (CCA) program was established by
Description  Ordinance 86-04 in May 2004 to provide electricity service to customers

in the City and County of San Francisco and to accelerate the introduction
of renewable energy, comservation and energy efficiency into San
Francisco’s portfolio of energy resources. Ongoing development and
implementation of the CCA program requires compliance with state
regulations, analysis of various program -clements, and the creation of a
commercially-viable product offering. Work under consists of: reviewing
the CCA implementation plan; developing financial models; developing
renewable projects; and drafting language that may be included in
request(s) for proposals (RFPs). (CS-920R)

of Service(s):

Original Approved

Criginal Approved Ameount: ~ $1,500,800 Duration:” 01/07/2008 ~12/31/2010
Modification Amount; $0 Modification of Duration: 11/15/2011 — 05/30/2012
Total Amount as Mcdified; | $1,500,000 Total Duration as Modifled:  01/01/2008 - §5/30/2012

Reason for the modification:

Extending the agreement to allow SFPUC the additional time necessary to utilize the
contractors’ expertise through the launch of the CCA program.

Attachments: Copy of PSC Summary sent to DHR.

FOR DEPARTMENT OF HUMAN RESOURCES USE
M~ Approved

Approval Date: VAL

<o Micki Callahan, Human Resoures Director

DHR ACTION:

Caontract Administration Bureau
1155 Market Sireet, 6th Ficor
San Frangisco, CA 94103
T 415.551.4603

F 415,554.3225 -

Edwin V. Lea
Mayar

Ansan Moran
Pragitdont

Art Tarras
Yice Presjdent

Anq Molier Casn
Commissicper

Franaasca Yistor
Commissignar
Viape (iourmav
Comnissioner

 Ed Harringtas
Benaral fjmnager




PUBLIC UTILITIES COMMISSION |
City and Gounty of San Fraziciseo

RESOLUTION NO. _11:0138

REAS,, .n Sﬁptember 1 20@8 Ll"ﬂb. Casum awardcd Agxeemem Nos CS—

‘Samoucyt.ﬂ LLC Wﬁé msued on M'ty 1 9'{).__ 9 mcmasmg the agrasmetnt xzalm ﬁmm $-_
to $780 DO0; and

WHERmAS Amﬂndment Ne. 2, for Agreer
Sangeticy BE, LL S s being requested a’[low SFPL

the onfrastors” expertise through the -gfthe A pmgiam, extandm«-r the agreement by-
one (1) year to AJJ grast 31,2012, for total duratmn of four (4). yea:L’S':and ' —

; x_}ft; N@ CS-QE@(R)A Wﬁh G&owe E-




-Agremﬂents CS 920 R)A &CS. QZD(RJB Mcmtanﬂg and Advusary Sermces mn Behall’ wof the Sarr Framcrsca Pub

Ccsmmlssimn Maatlng Date ' JURETE, 2011

'amemdmemts each Wtﬂ] & ‘g]ine extensmn of one (I) year, for & fﬂt& [ agreqment dnration: ot Four




City and County of San Francisco ' ' ' Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE:  7-25-2012

DEPARTMENT NAME: Department of Technology ‘ DEPARTMENT NUMBER: 75
TYPE GF APPROVAL: [ ] EXPEDITED | REGULAR . (OMITPOSTING )
[ ] coNTmuING [ ] annuaL ' i
TYPE OF REQUEST: : | '
INITIAL REQUEST [__] MODIFICATION (PSC # )
TYPE OF SERVICE: Telecom System Audit/Inventory Service

FUNDING SOURCE:  General Funds

PSC AMOUNT: $386,945 (estimated)‘ PSC DURATION: August 20, 2012 to April 30, 2013
1. DESCRIPTION OF WCRK '

A. Concise description of proposed work: This comtract will consist of the services of an independent
consuitant with the fechnical expertise {o perform a detailed inventory and infrastruciure demographics of
the City’s Avaya PBX (Private Branch eXchange) telephone sysiem, whick is currently under a separate
maintenance and support contract. The telecom consultant will provide an accurate inventory of all major
components of the system. This will include ail supporting infrastructure, trunks and lines.

B. Explain why this service is necessary and the conseguence of denial: The resulis of this system aundit
will allow efficient management of furture maintenance contracts, upgrades, expansions, enhancements, and
replacements. Denial of this service would impede the Department’s efforts to prevent countless dollars
unnecessarily wasted on telephone lines, circuits, and services that are un-used, unknown unauthorized, or
incorrect.

C. Explain how this service has been provided in the past {if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):

This type of audit/inventory has never been done.

D. Wil the contract(s) be renewed? This contract will not be renewed. However, the Department méy'
consider this type andit/inventory in the future in tandem with expiring maintenance cnntracts in order to
optimize telecom operations for maximum efficiencies.

2. UNION NOTIFICATICN: Copy of this summary is to be sent to employee arganizations as appropriate (referto
instructions for specific procedure):

[ X1 IFPTE Local 21 Sheila A Maxwell 6-26-2012
Union Name Signature of person mailing/faxing form Date
1 Sheila A Maxwell . 6-25-2012
Union Name Signature of person mailing/faxing form Date
X | RFPsentto  IFPTE Local21 ,on 6-25-2012
(DRAFT)
Union Name 7 Date ‘ Signature

kRN R R R e S R Rt P e S R A R RN RSN AR NI E L RSN SR R R R R R R R R R S SR NSRS

FOR DEPARTMENT OF HUMAN RESOURCES USE

psca  HOIR — 127 (3 ' ' ”’\‘Zt?mwaéx ‘?’f”%@/wﬂ
STAFF ANALYSIS/RECOMMENDATION: ' | eyden

O ORMS\CONTRACTIPECFORM1 DOC

PSC FORM 1 (9/96)




ity and County of San Francisco Department of Human Resourees

CIVIL SERVICE COMMISSTON ACTION:

3 D]ZSCR]?TION OF REQUIRED SKILL S/EXPERTISE
A. Spesify required skills and/or expertise: This work reguires an mdepencient party, with spesmhzed Avaya
certification, experience, and skill set in a Iarge enterprise network with multiple sites. Avaya certification is
reguived fo-access the PBX telephone systemias we!l as te avoid breach of warranties.

B. "Which, if any, civil service.class normally performs this work? There ismo civil serviee class thatnermally
perfarms this work., The ¢losest related job elass is 1071 IS Miinagerand 1043 [S Engineei: This work
requires specialized knowiedge of Automatic Call Distribution {ACD) on PBX telephone- sys‘tem pintforms
and all associated telephone equipment and eircnits.

Ci, Will contractor provide facilities and/or equipment not currently possessed by the City? I yes, explain: No..

., WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A Explain: Why civil service classes are not applicable: At present, COSE wleph@ny staff do not possess the
réquired sxpertise to perform this'work. This work requires ¢ertification of acdess to the PBX. telephore system.
and expert knowledge of the system. to perform the necessary Tumctions. Current CCS¥ telephony teams” duties.
fnvelyé mostly ecomtact af vendm* sapport personnel only foi- divect maintenance of the Avaya enwmnmem

B: Would it'be practical to adopt a new eivil service-class to perform this-work? Explain. No. Fhis request will
address & temporary need for spacuﬂ skells;

5. ADDITIONAL INFORMATION (if "yes," attach explanation)’ | Yes  No

A. Will the contractor directly supervise:City and County employees? B
B, WiH the confragtor teain City and. County employees? [ | ] | X |

¢ Desctibeihe training and. indicate approximate number of hous.

s Tndicate oesupational type of City and County employess to teedive trammg (e, elerks, -
civil engineers; £t¢.) and #pproximate aumbets to-be trained.

C. Are-there legal mandates requiring the use of contractual services? | D
D. Are there federal-or state grant requirements regarding the use of contractual services? L1 [ x]
By Has:a board or commission deterinined that contracting is the most effective way’ [ [x]

to-provide thisservice?

. Willthe proposed work be:completed by 2 contractor that has a.currént personal services. [ |
cantract with, your department? : '

THE ABOVE INFORMATION IS SUBMITTED AS CGWLETEANDACCU ATE ON BEHALFGF THE:
DEPARTMENT HEAD: y : _

Kendé"i | G_-ar.y 5871-4066.
~ Printor Type Name: ~ TelephoneNumber

TSouth Van Neos, 2hd Floor
‘San'Francisco, GA S4403%
Sddress.

GIEQRMSCHNTRACTIISORORMS. D00



PSC Review

Maxwell, Sheila

Sent: Wednesday,,lunel?,,2&1’25 103 AM

To: L21PSCReview@ifpte?l.org’

e Maxwell, Sheilay Gary;-Kendall

Attachrmentst FormPSC-1 ven6-25-12.doc (74 1B):;. BBédav't{)‘.Uhion,_DT;SDW;_Au'@u}l.d‘ecx (54 KB)

“This will serve as the 30-Day Notice to Unions for the attached PSC approval request.
Thanik you.

Sheila A Mapavell

Departrnent of Technology

Contracts & Procurement

(415) 581-4088

Nae=ltem&=TPM Note&id=RgAAAABMAL... 7/23/2012

“Tittps:red001 mailimicrosoftonline.com/d@a




Read: PSC Review Page 1 of 1

Read: PSC Review
Pam Covington [pcovington@ifpte21.org]
Sent! Wednesday, June 27, 2012 16:50 AM

To:  Maxwell, Sheila

Your message was read on Wednesday, June 27, 2012 10:53:39 AM (GMT-08:00) Pacific Time (US & Canada).

https://red001.mail microsoftonline.com/F# i e=tem&t=REPORT.IJPM Note. IPNRN&i... 7/23/2012




City and County of San Francisco | Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: June 25 2012

DEPARTMENT NAME: Department of Economic & Workforce Development DEPARTMENT NUMBER - 21

TYPE OF APPROVAL: | | EXPEDITED REGULAR  (OMIT POSTING )
[ ] CONTINUING L] ANNUAL

TYPE OF REQUEST:

] DNITIALREQUEST [ ¥ MODIFICATION (PSC# 3013-11112 )

TYPE OF SERVICE: Professional Consulting Services — One Stop and Training Account coordination
CTUNDING SOURCE:  Grant Funds (Workforce Investment Act) and General Fund

Original Amount:  $49.900 PSC Duration: 8/24/11-8/30/12
pModification Amount  $700,000 PSC Duration: Extend through 12/31/13
Total Amount $149,900 Total PSC Duration: ™ 8/24/11-12/31/13

i.  DESCRIPTION OF WORK

A. Concise description of proposed work: The consultant will increase capacity with OEWD grantees who operate the City’s
One Stop Career Link Centers. Contractor’s work will be focused on sector based training research, including sectors in
demand and performance of training providers currently on the State’s Eligible Training Provider listing. Consullants wiil
conduct technical assistance and training with One-Stop staff, Sector Academy Staff, and/or OEWD staff on research, best
practices, high performing training providers, and growth industries/sectors to ensure that all parties can assist Workforce
Investment Act program participants to make informed choices about training options. The consultants will assist in
overseeing the implementation of any program or operational changes and may also facilitate partnerships.

B. Explain why this service is necessary and the consequences of denial:
_ihe Department has been awarded competitive grants in the last 2 years to build the Sector Academies, resulted in a mgmﬁcant increase
11 the number of Workforce Development programs and grantees in the last 12 months. Because of the expanded services offered
mrough the City’s One-Stop system and Sector Academies, there is a short-term need for someone with experience in coordinating and
. gz-roviding in depth technical assistance to the growing workforce system of providers, An ineﬁicient workforce system would result in
in unfocused service model and the inefficient expenditure of funds. Findings of non-compliance in any of the programs could result in
; possible loss of funding from the sources thus jeopardizing the contmuatwn of the associated workforce services provided to the
public.
C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
Seme assistance was offered by the same contractor in FY 10-11 with a focus on implementing two new One Stops in the City with
community organizations who had not previously provided those services. Ahgmnent of large scale sector-based initiatives is a new
project.

D. Will the contract(s) be renewed: unknown

%o UNION NOTIFICATION: Copy of this summary is to be sent to employee orgamzatlons as appropriate (refer to
instructions for specific procedures):

T ,

A o Y /‘"m%“x o .

r A (B ‘@s: ‘s i’?‘w ! Lo 5 fiiii
Union Name Slgﬂé?“f"é’“of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date

REP sent to , on ]
Union Name Date Signature

:*****‘*************************************‘******'k***********************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
psc BOVE W/ o

..... STAFF ANALYSIS/RECOMMENDATION: Origivad Qeceived [E=drs
_ _ : Levislo, Weced 7720
CIVIL SERVICE COMMISSION ACTION: | e~ de,

PSC FORM 1 (9/96)



City and County of San Francisco o Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise: : _
Extensive experience with workforce development best practices implernented in other local areas with similar challenges. Extensive knowledge
and experience with developing intemal programmatic controls; high level of program experience; and significant high-level experience in
assessing and addressing system challenges. In depth knowiedge of legal requirements of programs to ensure compliance at all levels of service,

B.  Which, if any, civil service class normally performs this work?
0923 — Manager I,
0931 — Manager 1]

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No :
4. WHY CLASSIFIED CIVIL, SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable: ,
Assessment, alignment and implementation between multiple worlforce programs including new WIA sector-based initiatives isa
task that the current staff within OEWD are unable to undertake at this time because of the vacancies that currently exist, A
consultant is needed to assist with the research and education phases as we initiate this process, As vacancies are filled, the -
consultant will involve the new managers in the process so that work can be transferred over, 4§ appropriate, to permanent staff, The
department is cwrently in the process of filling vacancies but the work cannot be delayed until that time because of the grant term
constraints,

B.  Would it be practical to adopt a new civil service class to perform this work? Explain, -
No, because this is an immediate short term need,

5. ADDITIONAL INFORMATION (if "yes," attach explanation) ; Yes
A. Wil the contractor directly supervise City and County employees? [:l
B. Will the contractor train City and County employees? [Il

*  Describe the training and indicate approximate number of hours.
*  Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services? _ . I:I
D. Are there federal or state grant requirements regarding the use of contractual services? ]:!
E. Has a board or commission determined that contracting is the most effective way [:

to provide this service?

0EEE OF

F. Wil the proposed work be completed by a contractor that has a current personal services
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

Signature of Departmental Personal Services Contract Coordinator

Merrick Pascual 701-5511 ‘
* Print or Type Name Telephone Number

1 South Van Ness Ave, 5 Floor
San Francisco, CA 94102

Address

PSCFORM 1. (9/96)




PSC madification (updated) |
Kristine Damaias to: Rebecca ) -~ 07/21/2012 09:25 AM

Good Morning,

Attached please find an update PSC modification request -- the original was faxed to MEA on 6/25/12. |
inadvertently reference the wreng approved PSC number on the first page of the mod request sent on 6/25
though | did attach the correct original PSC form 1 in that fax. Please excuse the typo and let me know if
you have any questions. '

Thanks!
-Kris

-k
DOCE86.PDF

Kris Damalas

Contracts and Performance Director

City and County of San Francisco

Cffice of Economic and Workforce Development

Email: kristine.damalas@sfgov.org

Ph: 415-581-2334

Fax: 415-581-2317

Website: www.workforcedevelopmentsf.org
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Thanks,

Kris Damalas

Contract Manager
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Ph: 415-.581-2334
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Email: Kristine.damaias@stgov.org
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: July 19, 2011 B -

DEPARTMENT NAME: Department of Ecenomic & Workforce Development . DEPARTMENT NUMBER 21

TYPE OF APPROVAL; EXPEDITED [ ]REGULAR (OMIT POSTING )
- [ ] contmiuiNg [ ] anNuAL

TYPE OF REQUEST: |

INITIALREQUEST [ JMODIFICATION (PSC# )
TYPE OF SERVICE: Professional Consulting Services - Cne Stop and Training Account coordination

FUNDING SOURCE:_ Crant Funds (Worldorce Investment Act) and General Fund

‘ : B/ AN
PSC AMOUNT:  $49,900 PSC DURATION:  $844-8/30/12

. DESCRIPTION OF WORK . =

A.  Concise description of proposed work: .
* 'The consultant will increase capacity with OEWD grantees who operate the City’s Qne Stop Career Link Centers, Contractor's work
will be focused on sector based training research, including sectors in demand and performance of training providers currently on the
State’s Eligible Training Provider listing. Consultants will conduct technical assistance.and training with One-Stop staff, Sector
Academy Staff, and/or OEWD staff on research, best practices, high performing training providers, and growth industries/sectors to
ensure that all parties can assist Workforce Investment Act program participants to make informed choices about training oplions, The
consultants will assist in overseeing the implementation of any program or operational changes and may also facilitate partnerships,

B.  Explain why this service is necessary and the consequences of denial: .
The Department has been awarded competitive grants in the last year to build the Sector Academies, resulted in a significant increase in
the number of Workforce Development programs and grantees in the last [2 months, Because of the expanded services offered through.
the City’s One-Stop system and Sector Academies, there is a short-term need for someone with experience in coordinating and providing
in depth technical assistance to the growing workforge system of providers, An inefficient workforce system would result in an .
unfocused service model and the Inefficient expenditure of funds. Findings of non-compliance in any of the programs could result ina
possible loss of funding from the sources thus Jeopardizing the continuation of the associated workforce services provided to the public,

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number): :

Some assistance was offered by the same contractor in FY 10-11 with a focus on implementing two new One Stops In the City with
community organizations who had nol previously provided those services. Alignment of large scale sector-based mitiatives is a new
project. : -

D. Will the contract{s) be renewed: -
Unknown at this lime

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations e_is appropriate (refer to

instructions for specific procedures): _ .
IR (DP~ 'Z,é%//[

Vv,

MEA

i

Union Name gnédfuiFe of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date

RFP sentto : , On
Union Name : " Date : Signature

RHARNARERNAR AR RARR KRR AKA RRRERERRARARRRRAAARERN AN A RAAR R k'ka&*ﬂ***a’n\'*******************************

| FOR DEPARTMENT OF HUMAN RESOURCES USE
psci  2OV3- W\ Sy ' ;

Approval Date: B /2L /1)
By: %W"’

<oW¥— Micki Callahan, Humai-Resources Director

PSCFORM 1 (9/96)




City and County of San Francisco - Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
Extensive sxperience with workforce development best practices implemented in other local wreas with similar challenges, Extensive kncwledge
and experience with devetoping internal programmatic controls: bigh level of program experience; and significant high-level experience in
assessing and uddvessing system chotlenges. |n depth knowledge of legal requirements of programs to ensure compliance at all levels of service,

B.  Which, if any, civil service class normaily perfonm this work"
0923 - Manager II, .
0631 - Manager I

C. will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No :

4.  WHY CLASSIFIED CIVIL SERVICE CANNQOT PERFORM

A, Explaim why civil service classes are not applicable:
Assessment, nligrment pd implementation between owitiple workforee programs including new WIA sector-based iniliatives s a
task that the curmren! statf within OBWLD) are unable to undertake at this time because of the vacancies that currently exist. A
consultant is needed to assist with the research and education phases as we initlate this process. As vacancies are filled, the
consuliant will involve the new managers in the provess so that work can be transferred over, as appropriate, ‘o permanent staff. The
department is cwrrently in the process of filling vacancies but the work cannot be delayed wntil that time bccause of the grant term
constraints,

B, Would it be practical to adopt a new civil service elass to perform this work? ExpEam.

No, because ihis is a one-time research, design and implementation/education procesy,

5. ADDITIONAL .IN"FORMATEON {if "yes," attach explanation)
A, Will the contractor directly supervise City and County employces?

H Ok
afes

B. Wil the contractor train City and County employees?
*  Describe the training and indicate approximate number of hours.
+ Indicate cccupational type of City and County employees to receive training (i.2., clerks,
civil engineers, etc.) and approximate number to be trained,
Please see attached explanation
C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of contractual services?

to provide this service?

D H.I H

E. Has a board or commission determined that coniracting is the most effective way L—_]
7]

F. Wil the proposed work be completed by a contractor that has & current pcrsona! services | v |
contract with your department? :

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

Signature of Departmental Personal Services Contract Coordinator

Merrick Pascual - : (415) 701-5511
Print or Type Name Telephone Number

1 Dr. Cariton B, Goodlelt Place, #445

San Francisco, CA 94102,
Address '

. . PSC FORM 1 (9/96)




- PERSONAL SERVICES CONTRACT SUMMARY

TYPE OF Professional Consulting Services — One Stop and Training Account coordination
SERVICE: ' ’

PSC AMOUNT:  $49,900 ‘ PSCDURATION:  8/8/11-8/3¢/ 12

Explanation concerning question 58

Through the process of providing technical assistance on the items noted below, the consultant
will provide training so that similar situations and questions can be addressed in the future by the
departmental staff. The consultant will work with OEWD, One-Stop staff, and Sector Academy
staff to design/re-design elements of the service delivery model, operations, adrinistration and
oversight, This may include, but is not timited to:

*  Changes to the service delivery model and client flow including any program
improvements especially those related to sector focused training informed by consultant’s
research,

¢ Recommendations on training/retraining staff at the One-Stop, Sector Academies, and
other Workforce program grantees.

*  Recommendations to OEWD on changes in administration, performance standards and/or
policies that would result in improved oversight of workforce system providers and
improved outcomes. ' i

Training/Techuical Assistance/Facilitation

As identified by the assessment and recommendations, the Consuy ltants will conduct technical
assistance and training with One-Stop staff, Sector Academy staff, other workforce grantees,
and/or OEWD staff. Such technical assistance/training may include 1:1 consultation, group
training, facilitating retreats, peer learning activities, and producing written training materials.

Staff benefitting from training will be Workforce managers at mu]tiplé levels (classifications
0922, 0923, 0932) as well as program oversight staff (classification 9775).




Office of the Mayor

City & County of San Francisco

Edwin M. Lee

FOR IMMEDIATE RELEASE:
Thursday, June 21, 2012
Contact: Mayor’s Office of Communications, 415-554-6131

#%% PRESS RELEASE ***

MAYOR LEE ANNOUNCES NEW FUNDING FOR TECHSF INITIATIVE
TO TRAIN S.F. RESIDENTS FOR HIGH TECH JOBS

U.S. Department of Labor Grants Provide Additional Funds for San Franciscans to Receive Job Training for
New Economy

San Francisco, CA—Mayor Edwin M. Lee today announced that the U.S. Department of Labor (DOL)
awarded San Francisco with an additional $3 million in Workforce Innovation grants to train and reskill San
Francisco residents for the City’s growing number of technology and IT jobs. The City’s TechSF Initiative
received $5 million from DOL in March.

“Making sure that San Franciscans receive the skills and training they need to compete in the 21 century job
market is a cornerstone of my economic strategy and critical to our City’s economic recovery,” said Mayor Lee.
*Y thank the Obama Administration for investing in public-private partnerships that strengthen workforce
training and bridge the skills gap between our restdents and the good paymg jobs that many of our tech
companies are creating right here in San Francisco.”

“The Workforce Innovation Fund was created to cultivate and test innovative approaches to workforce training
and encourage the replication of evidence-based practices in the workforce development field,” said Secretary
of Labor Hilda L. Solis. “Developing new and creative strategies and expanding existing programs we know
work will help make the workforce system more effective to unemployed Amer]cans and empioyers looking for
qualified employees

The DOL Workforce Innovation Fund, in part, focuses on Ipartnerships with specific industry sectors to develop
programs to provide current and future job skill needs and the grants help develop the most effective strategies
" in workforce development. San Francisco was one of only 26 grant recipients nationwide. '

Mayor Lee launched the TechSF initiative in March, The new $3 million funding will pilot the TechSF—
Workforce Innovation project to transform workforce service delivery by leveraging and building upon San
Francisco’s tech industry and TechSF Initiative. TechSF—Workforce Innovation uses best practices and pilots
technological innovations and non-traditional workforce training methods in the IT and digital media sectors to
bridge the current skills gap. The initiative will be replicable beyond the IT sector; relevant to other labor
markets throughout and beyond the regional economy; and will diversify the workforce.

The City will work with industry employers to identify job needs—including mentoring, internships, interviews,
curriculum development, and co-teaching,.

HH

1 Dr. Cartton 8. Goodlen Place, Room 200, San Francisco, California 94102-4641
{413) 554-6141




Office of the Mayor

Edwin M. Lee
City & County of San Francisco

FOR IMMEDIATE RELEASE:
Thursday, March 8, 2012
Contact: Mayor’s Office of Communications, 415-554-613 ]

*%% PRESS RELEASE ***

MAYOR LEE LAUNCHES TECHSF INITIATIVE TO TRAIN S.F.
RESIDENTS FOR HIGH TECH JOBS WITH $5 MILLION FEDERAL

WORKFORCE TRAINING GRANT

U.S. Department of Labor Awards San Francisco Major Grant to Train & Reskill City Residents to Fill
Growing Number of High-Tech Jobs

San Francisco, CA—Mayor Edwin M. Lee today launched TechSF to train and reskill San Francisco residents
for the City’s growing number of technology and IT jobs, announcing a $5 million grant from the U.S.
Department of Labor’s Technical Skills Training Grants program to jumpstart funding for the City’s major new
workforce training initiative. Mayor Lee was joined at the announcement at Year Up Bay Area by members of
the Board of Supervisors, U.S. House Demogcratic Leader Nancy Pelosi’s Office and partners from technology
companties and workforce training organizations.

“Ensuring San Francisco residents have the skills and training they need to work in our City’s growing number
of high tech jobs is a cornerstone of our economic strategies and critical to making sure our economic recovery
reaches every neighborhood of our City,” said Mayor Lee. “This major grant from the Department of Labor for
our TechSF initiative will bring City residents, technology companies and our workforce training partners
together to train and reskill owr residents to ‘win the future’ for San Francisco, in the words of President Obama.
I want to thank the President, Secretary Solis and Leader Pelosi for strengthening public-private partnerships
and investing in workforce training for our residents so that they can get the good jobs so many of our tech
companies are creating right here in San Francisco today.”

“Securing this grant and investing in TechSF will train San Franciscans for the jobs of tomorrow; spur our fast-
growing IT industry; strengthen and create new career and educational pathways for San Francisco’s workforce;
- and meet the needs of entrepreneurs and businesses large and small,” said Democratic Leader Nancy Pelosi.
“With this grant, we can put more people to work in high-growth, high-tech occupations, and we can ensure
unemployed San Franciscans have the skills and background necessary to secure and keep good-paying jobs.”

“The federal grant awards announced today will provide U.S. workers with the training they need to succeed in
the high tech, high-growth jobs of the future,” said U.S. Labor Secretary Hilda Solis. “Developing a strong and
vibrant workforce that fits the needs of American businesses is critical to forming an America built to last.”

In San Francisco, the TechSF grant will serve local jobseekers that are currently underrepresented in the I'T
sector, especially the long-term unemployed. In addition to providing education, training and job placement
assistance, the grant will enhance sector partnerships, create new pathways to high-wage and high-growth

careers, and integrate San Francisco’s education, training and industry efforts in the local Information
- Technology sector.

1 Dr. Carlton B. Goodic:tt Phace, Room 200, San Francisco, California 94102-4641
(413) 554-6141 _ ‘




The San Francisco Office of Economic and Workforce Development (OEWD) partnered with WestEd, IBM,
AT&T, City College of San Francisco and a consortium of San Francisco-based employers and community- -
pased organizations to apply for this grant to create the TechSF Initiative to raise the technical skill of San
trancisco workers,

The TechSF initiative is based on a highly successful program model, which includes building career pathways
and training for in-demand skills in the rapidly changing technology industry. The partnership targets two
groups of workers. One target group is local workers seeking jobs in the technology sector, at least 75 percent
of whom will have been unemployed for longer than six months. The project intends to train and place more
than 300 workers in this category into positions paying $25 - $50 per hour. The project’s employer consortium
~will help recruit participants, provide internship and work experience opportunities, and interview and hire
participants who successfully complete the program. '

The other target group is more than 1,400 employees in the San Francisco offices of IBM and AT&T who need
{raining to remain competitive in their current Jobs and advance into more highly skilled positions. Employees
trained through this program currently earn an average hourly wage of $28 -$60 per hour. The TechSF initiative
will result in 97 percent of all participants earning an industry recognized credential or degree, and 93 percent
working in IT jobs after they complete training.

WestEd will serve as the project manager partner for this grant. WestEd is a national non-partisan, not-for-profit
agency headquartered in San Francisco. Since 1966, WestEd has developed research, products, and policy for
improving learning and human development,

This workforce development project addresses the real needs of many San Franciscans,” said WestEd CEQ
talen Harvey. “We’re proud and excited to collaborate with such innovative partners to increase career
=ducation opportunity in our community.”

Other companies partic_ipating in the grant program and initial TechSF initiative include AT&T, IBM
torporation, Riverbed Technology, Sega, CBS Interactive, UCSF Medical Center, Artisan Creative, CAL
tnsurance, The Exploratorium, Responsys, MicroMenders, Mozilla, Send Me, salesforce.com and Atlassian.

The tech community in San Francisco is proud (o play a leading role in making sure City residents get the
skills and training they need to move into the City’s growing number of tech jobs, and this grant is a real boost
1o our collective efforts,” said Chair of the San Francisco Citizens Initiative for Technology & Innovation
(sf.citi) and Special Partner of SV Angel Ron Conway. “sf.citi is looking forward to a continued partnership

vith Mayor Lee and the City’s TechS¥F initiative to create good jobs and focused IT training programs to
wmploy City residents.”

Creating apprenticeships and job training initiatives — whether for young people coming out of high school and
college or for those in need of reskilling in the middle of their careers — are critical parts of Mayor Lee’s 17-
Point Economic Plan for Good Jobs & Opportunity for San Francisco. : '

#Ht




City and County of San Francisco Department of Human Resoureces

_ PERSONAL SERVICES CONTRACT SUMMARY
DATE: 6/14/12-

DEPARTMENT NAME: -_Department of Human Resources DEPARTMENT NUMBER 33

TYPE OF APPROVAL: [ __| EXPEDITED REGULAR  (OMIT POSTING )
[ ] CONTINUING [ ] annvaL

TYPE OF REQUEST:

[ ] ™ITIALREQUEST [ ¥ MODIFICATION (PSC# 3046-1112 )
TYPE OF SERVICE:  Contract management advisory services '

FUNDING SOURCE: _ General Fund

‘Original Amount:  $49,500 PSC DURATION: 01/01/12 - 12/31/12
Madification #1 Amouat:  $50,000 PSC DURATION: 09/01/12 - 06/30/13
Total Amount: $99,500 PSC DURATION:  01/01/12 - 06/30/13

1.  DESCRIPTION OF WORK

A. Concise description of proposed work;
The Contractor shall provide coniract management advisory and quallty assurance services o ensure compliance with Clty
requirements and timely, defensible execution of contracling processes. Services shall include guidance cn pre- so[l(;ltation
solicitaion, evaluation, and negofiations, as well as post-contract management issues.

B. Explain why this service is necessary and the consequences of denial:
The Department has sevearal high-risk, mudti-million dollar contracts it needs to administer in over the next two years. The
Department daes not currently have in-house contract management expertise to navigate the City's complex contracting
process fo ensure the Department’s compliance with City requirements and to agsure timely, justifiable results. If spproval is
denied, the Department may not be able to execute coniracts in a timely, effective manner, which mav result in delays.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civii

Service Commission, indicate most recent personal services contract approval number):

Contract management adviscry services have heen provided by the Confroller's Office in the past,

D, Wil the contraci(s) be renewed:
Subject to evaluation of contract performance and erartment needs

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

Local 21

Union Name Sfgiature of person mailing/faxing form ( “UDate
Union Name Signature of persen mailing/faxing form Date
RFP sent to ,on

Union Name Date Signature

------

' o FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH#  Z0oH - M & et
T v R

STAFF ANALYSIS/RECOMMENDATION: el reset ; o/
Rewsio n ecgivest o/ 1% /17

CIVIL SERVICE COMMISSION ACTION: , (A

PSCFORM 1 (9/96)




City and County of San F ra‘néis_co . Department of Human Resources

3.  DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise:
The Contractor should have experience: developing, administering, and evaluating City contracting requirements, policies
and procedures and best practices; negotiating and managing City contracts with successful results; and providing
technical assistance and advice to Cily departments on professional sarvices contracting Issues,

B.  Which, if any, civil service class normally performs this work?
1825 Pnnmpai Admmlstrative Analyst L

C.  Will confractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
The services are as-needed and intermittent in nature and require highly spemalized expertise. The level of effort i is
estimated to be less than 0.30 FTE cn an annualized basis.

B.  Would if be practical to adopt a new civil service class to perform this work? Explain.
The lsvel of effort is estimated to be less than 0.30 FTE on an annualized basis. ‘

5. ADDITIONAL INFORMATION (if "yes," attach explanation) Yes No
A. Will the contractor directly supervise City and County employees? | [ | v+
. B, Will the contractor train City and County employees? ' | KA

* _ Describe the training and indicate approximate number of howrs.
+ Indicate occupatlonal type of City and County employees to receive training (1 e., clerks,
civil engineers, etc.) and approximate number to be frained.

C. Are there legal mandates requiring the use of contractual services? ‘ Il v ]
‘D. Are there federal or state grant requirements regarding the use of contractual services? | | | v
E. Has a board or commission determined that contracting is the most effective way ] 7]

fo provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services { v | | |
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

Signefure of Departmental Personal Services Contract Coordinator

Brent Lewis , 415-557-4944
Print or Type Name Telephone Number

1 S. Van Ness, 4™ Floor
" San Francisco, CA 94103
Address

RO PSCFORM 1 (9/96}
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Ryan, Maria

From: Lewis, Brent

Sent: Friday, June15, 2012 11:07 AM

To: , L21PSCReview@ifpte2l.org

Cc: DHR-P5CCoordinator, DHR; Ryan, Maria
Subject: RE: DHR - PSC Review and Approval/Mod
Attachments: DHR-PSC Modification - 6-14-12.pdf
Hello,

Attached is a revised PSC modification:

Thanks,

Brent Lewis

Director of Finance and (T
Department of Human Resources
City and County of San Francisco
{415) 557-4944

From: Lewis, Brent

Sent: Thursday, June 14, 2012 4:30 PM

To: 'L21PSCReview@ifpte21.org’

Cc: DHR-PSCCoordinator, DHR; Ryan, Maria
Subject: DHR - PSC Review and Approval/Mod

Hello,

DHR is seeking L21 review and approval for the attached PSC Modification:

Thanks,

Brent Lewis

. Director of Finance and IT
Department of Human Resources
City and County of San Francisco
{415) 557-4944




City and County of San Francisco ' Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 06/19/2012 (30-day Notice)
07/26/2012 (to DHR)

DEPARTMENT NAME:  San .Francisco Public Utilities Commission DEPARTMENT NUMBER 40
TYPE OF APPROVAL: [ | EXPEDITED | REGULAR (OMIT POSTING v )

- [] contnuING [ ] annuaL
TYPE OF REQUEST:

INITIAL REQUEST [ ¥ MODIFICATION (PSC# 3116-09/10 )

TYPE OF SERVICE: Hosting production and distribution of electronic newsletter — CS-152(1)
FUNDING SOURCE:  SFPUC Communications Division Operating Funds

Original Amount:  §49,000 PSC Duration: 09/01/2016 to 08/31/2013
Modification Amount 49 _(()() PSC Duration: 08/20/2012 10 08/31/2013
Total Amount $98,000 Total PSC Duration: 09/01/2010 to 08/31/2013

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Hosting, production and distribution of six bi-monthly issues of dlgltal Currents (the SFPUC’s electronic external
newsletter) annually.

B. Explain why this service is necessary and the consequences of denial:
Our electronic newsletter is an extremely important component of the SFPUC’s external communications fo rate
payers and other stakeholders throughout the Bay Area. Denial would have a negative, limiting impact en the
SFPUC’s external communications efforts.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval aumber):
This service has been provided in the past by PSC No. 3116-09/10. This modification request is to extend that
contract for an additional year per the original terms of the agreement.

D. W111 the contract(s) be renewed Maybe.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee orgamzat]ons as appropnate (refer to
instructions for specific procedures):

121 M;«mmw (;a@ P 06/19/2012 (30-day Notice)

1.1021 Shamica Jackson - - ¢ 07/26/2012 (to DHR)
Union Name Signature of person mailing/faxing form Date
Union Name Date Signature
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. ___ FORDEPARTMENT OF HUMAN RESOURCES USE
psce 2E -~ 09 /10
STAFF ANALY SIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)
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City and County of San Francisco Department of Human Resources

3.  DESCRIPTION OF REQUIRED SKI[ILS/EXPERTISE
A.  Specify required skills and/or expertise:

See Supplemental Aitachment A.

B.  Which, if any, civil service class normally performs this work?
This work requires Internet-based and database technologies as well as HTML (web-based) expertise that the
SFPUC is currently pursuing but does not yet possess. Once we acquire this technology and skills, the work could
be performed by 1051 Business Analyst and/or 5322 Graphic Artist.

- C. Will contractor provide facilities and/or equipment not currently possessed by the City? If ves, explain:
Yes. This is crucial, as the SFPUC does not yet possess the web, staging, template or database technologies or
HTML skills capable of performing the above-referenced required servnces/functlons at a high-end, large nser-
base level.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
The SFPUC does not possess the Internet, staging, template or database technologies or HTML skills to support
production of a high-end digital newsletter, Once acquired, we can transition to in-house production.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
It would not be practical to adopt a new civil service class at this time because the SFPUC doees not yet possess
the technical capacity/infrastructure to produce a quality digital newsletter in-house.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) Yes ‘No
A. Will the contractor directly supervise City and County employees? | | | x|
B. Will the contractor train City and County employees? | X | [ |

+ Describe the training and indicate approximate number of hours.

Staff will need to be trained to consistently build high-end HTML-based newsletter pages from scrateh
(and to maintain and troubleshoot said pages). Training for and mastering these skills will take
several months.

+ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained. 7
1051 Business Analyst and/or 5322 Graphic Artist (approximate number not yet known).

C. Are there legal mandates requiring the use of contractual services? | ] | X |
D. Are there federal or state grant requirements regarding the use of contractual services? TR ES
E. Has a board or commission determined that contracting is the most effective way | I | X |

to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services | X | [ | _
contract with your department? i

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: i . Gastan

Signature of Departmental Personal Services Contract Coordinator

Shamica Jackson ‘ 415-554-0727
Print or Type Name Telephone Number

1155 Market Street, 9™ Floor
San Francisco, CA 94103
Address

DE.SCOTT &

PSCFORM 1 (9/96)



3.

Supplemental Attachment A:
CS-152(I)

DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A Specitfy required skills and/or expertise:

‘Web hosting technology capable of supporting a high-end, interactive electronic newsletter,
including automated unsubscribe functions, flash technology and user-friendly navigation.

Template technology and layout/design expertise that will facilitate consistent high-end electronic
newsletter production.

Staging technology and expertise that supports production of a high-end, interactive, link and
visnal technology rich electronic newsletter.

Database technology and expertise supporting the ongoing compilation and management of a
growing user distribution list of 35,000+, including the ability to regularly and instantly purge
tens of thousands of duplicate email addresses from the list, as well as create and distribute high-
end, interactive e-hlasts to the list.

Generation of bi-monthly e-newsletter traffic analytics and analysis.

Ability to manage numerous subcontractors, as necessary, to ensure that each of the above
services is delivered consistently, accurately and on-time.

Ability to consistently build high-end HTML-based newsletter pages from scratch (and to
maintain and troubleshoot said pages),




Ryan, Maria

. From: Jackson, Shamica <SJackson@sfwater.crg>

Sent: Thursday, July 26, 2012 5:29 PM
To: Bowman, Lora; Brenner, Joe; Byrne, Kyra; Carter, Klm Demmerle, Brook; DHR-

PSCCoordinator, DHR; Domingo, Kofo; Jackson, Prentiss; Jackson, Shamica; Jenkins,
Sharon; Jones, LaWan; L21PSCReview; Lee, Tedman; Louie, Ging; McGee, Bonita; Scott,
David; Tamura, Pattie ; Warshauer, Ed ; Yun, Pauson; Birrer, Joe; Byrne, kd; Chan,
Norman; Divine, Peg; Elwin, Harvey; How, Kathryn; Isen, Carol; Koleini, Amir; Lee,
Tedman; Rivera, Patrick; Wang, Jane; Degrafinried, Alaric

Subject: (CS-152{), PSC Summary Form (Modification Request)

Attachments: CS-152{I) Mod 1 PSC to DHR 0726012 pdf '

1. For Engineering Resources Committee: Attached for your review is the PSC1, Summary Form
for C8-182 {i}, Hesting production and distribution of electronic newsletter,
modification request for $49,000.

2. For DHR: We will forward to you for posting upon notification of L21 and other applicable unions (if
necessary).

3. Thirty-day Union notification required? If no, please explain. Yes the 30-day notice expired on
July 19, 2012. : ‘

4. For August 20, 2012 Commission Meeting at 2:00 PM, City Hall Room 400.

Shamica L. Jackson

San Francisco Public Utilities Commission
Contract Administration Bureau

525 Golden Gate Avenue, 8th Floor

‘San Francisco, CA 94102_

voice: 415-554-0727

fax: 415-554-3225

email:sjackson@sfwater.org
gt Please consider the environment before printing this email




