City and Couhty of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
- Mayor Human Resources Director
Date: November 15, 2012
To: The Honorable Civil Service Commission

Through: Micki Callahan W\%}‘/

Human Resources Director

From: Lily Conover, CON
Shawn Wallace, POL
Jacquie Hale, DPH
Cynthia Avakian, AIR
Shamica Jackson, PUC
William Lee, DEM

Subject: Personal Services Contracts Approval Request

This report contains eight (8) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on July 1, 1996.

The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY 2012-2013
FY 2012-2013

50,490,279 1,017,973 329,648,516

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - ww.sfdhr.org
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PO Box 8097
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William Lee

Department of Emergency Management
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San Francisco, CA 94102
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City and County of San Francisco : Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: September 23, 2012

DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: 27
TYPE OF APPROVAL: [ ] EXPEDITED REGULAR  (OMIT POSTING __ )
[_] CONTINUING [ ] ANNUAL

TYPE OF REQUEST:
INITIAL REQUEST [ ] MODIFICATION
TYPE OF SERVICE:  Program Management Services for SFO Terminal 1/Boarding Area B Redevelopment
Program
FUNDING SOURCE: Airport Capital Funds
TOTAL PSC AMOUNT: _$40,000,000  TOTAL PSC DURATION: 12/1/2012 - 12/31/2022

1. DESCRIPTION OF WORK

A. Concise description of proposed work: Work will include program planning, controls, reporting, scheduling, budgeting,
document contral, coordination, design management, contracts management and constructability review for Airport's Terminal
1/Boarding Area B (T1/BAB) Redevelopment Program. The T1/BAB Program will be implemented in a multi-year phased approach
and will consist of the following significant program elements:

« Demalition of the existing Boarding Area B facility, and replacement in a substantially different, more efficient configuration to
accommodate the new modern aircraft requirements, as well as allow for future expansion if additional gate capacity is
required, increasing capacity from 18 fo 24 gate positions. '

= Amajor renovation to Terminal 1, providing for a complete replacement of the architectural building envelope, complete
electrical, HVAC and special systems replacements, interior architectural renovation, and facility upgrades including a new
consolidated passenger screening checkpoint, new airline ticket counters, and new concessions program, all consistent with
the Terminal 2 standard. '

» New consofidated common use baggage handling system (BHS) and checked baggage screening system, reducing the
number of systems from six i one, and the number of CTX machines from 15 to 5, resulting in a much more efficient BHS
operation, beth in terms of operation and maintenance.

¢ Renovation of Boarding Area C to bring this faciiity up to current Airport standards.

» Various airport, airfine and agency related tenant improvements.

» South Field improvements induding relocated vehicie screening checkpoint and realigned {axi lanes.

B. Explain why this service is necessary and the consequences of denial: The Airport must replace the existing Boarding
Area B because the faciiity is unstable and sinking. The Airport can no longer accommodate all fiights and passengers at the
existing gates so new boarding areas and terminals need to be expanded. This service is necessary in order to properiy plan,
budget and implement this program. Ifit is denied, the existing Boarding Area B will need te close due to unsafe facilities and
airlines may cease operations at SFO.

C. Explain kow this service has been provided in the past (if this sexrvice was previously approved by the Civil Service
Commission, indicate most recent personal services contract approval number):

This is a new service.

D. Will the contract(s) be renewed? Yes, if there continues to be a need for such services at SFO.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedure).:

IFPTE, Local 21 Coprbni Gl September 23, 2012

Union Name Signature of person mailing/faxing form Date
RFP sent to: On _Plan to issue RFP in November
Union Name Date ) Signature

B R R Tk e e R R e R o o o e o s O R S e e

FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# HpYL-(2/13 kwwmg{ PURUEE

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/96)




City and County of San Francisco PDepartment of Human Resources

3. DESCRIPTION OF REQUIRED SKILELS/EXPERTISE

A. Specify required skills and/or expertise: Planning and program management skills with specialized
experience in large airport programs and specific expertise in airport development and construction,
including special knowledge and skills required to construct and commission an airport terminal and all of its
assets and special operating systems.

B. Which, if any, civil service class normally performs this work? Architectural (5268) and engineering
{5201, 5203, 5207, 5211, 5212, 5218, 5219, and 5241) classes exist but their expertise is not applicable fo
airport planning and terminal development. City Project Managers (5502, 5504, 55086, and 5508) with the
appropriate expertise in managing airport terminal development manage the contracted work.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: The existing architectural, engineering and
construction refated classifications do not have the required expertise and specialized skills related to
airport planning and terminal development.

B. Would it be practical to adopt a new civil service class to perform this work? Explain, As stated above,
classifications exist but not with the specialized knowledge of airport requirements; major airport terminal
programs do not occur frequently enough to justify permanent staffing, with the exception of project
management staff. '

5

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A, Will the contractor directly supervise City and County employees?

< [

B. Will the contractor train City and County employees?

¢ Describe the training and indicate approximate number of hours.
¢ Indicate occupational type of City and County employees to receive training
(e.g., clerks, civil engineers, etc.) and approximate numbers to be trained.

C. Are there legal mandates requiring the use of contractnal services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

0000 0o
H HEE

F. Will the proposed work be completed by a contractor that has a current personal
services coniract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: _
Signature of Departmental Personal Services Contract Coordinator

Cynthia P. Avakian (650) 821-2014
Print or Type Name Telephone Number

Airport Commission, Contracts Administration Unit
P.0. Box 8097, San Francisco, CA 94128

Address

PSCFORM 1 (6/96)
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Cynthia Avakian

From: Cynthia Avakian

Sent: Sunday, September 23, 2012 9:18 PM

To: L21PSC Review <L21PSCReview@ifpie2l.org> (L21PSCReview@ifpte21.org); 'Ging
" Louie' :

Cc: Joe Brenner; Reuben Halili; Geri Rayca

Subject: Dept 27 - Airport DRAFT PSC Program Management Services for SFO Terminal

1/Boarding Area B Redevelopment Program
Attachments: PM Svs T1 BAB Form 1 DRAFT pdf
All,

Attached is the Airport DRAFT PSC Program Management Services for.5FQ Terminal 1/Boarding Area B Redevelopment
Program.

Please let me know if you have further questions. Thanks,

Cynthia Avakian

Contracts Administration Unit

San Francisco International Airport

P. O. Box 8097, San Francisco, CA 94128
E-mail: cynthia.avakian@flysfo.com
Phone: (650} 821-2014, Fax: (650) 821-2011




City and County of San Francisco ' Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 10/22/2012

DEPARTMENT NAME: San Francisco Public Utilities Commission (SFPUC)  DEPARTMENT NUMBER  4(

TYPE OF APPROVAL: [ ] EXPEDITED REGULAR  (OMIT POSTING )
[ ] coNtNUING ] ANNUAL

TYPE OF REQUEST: |

INITIAL REQUEST [ MODIFICATION (PSC# )

TYPE OF SERVICE:  Specialized Technical Support for Contractors Assistance Center (CS-215)

FUNDING SOURCE: _ Infrastructure Operating Budget

PSC AMOUNT: 36,000,000 PSC DURATION: _11/05/2012 to 12/31/2017

1.  DESCRIPTION OF WORK

A.  Concise description of proposed work:
Specialized construction and professional services contracting techmical support services fo Contractors
Assistance Center clients. Specialized technical support services will be provided in contracting areas related to
cost estimating, prOJect scheduling, bid and qualifications documentation preparation, insurance and bonding
requirements, and project controls on an as requested and on-call basis.

B. Explain why this service is necessary and the consequences of denial:

This service is necessary for SFPUC to be able to provide techmical support services to local and small
contractors and consultants to access, compete for, and successfully perform SFPUC contracting opportunities.
The consequences of denial are that these contractors will not receive the technical assistance and capacity
building necessary to access, compete for and successfully perform SFPUC contracting opportunities.
Contractors regularly ask SFPUC to provide support services related to all of our technical contracting
requirements. Providing such services will lead to more qualified bidders submitting more competitive bids
driving down our costs and provide increased opportunities for local and small contractors to access and
satisfactorily perform contracting opportunities with the SFPUC.

C.  Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
These technical support services are one component of the SFPUC’s new Contractors Assistance Center.

D.  Will the contract(s) be renewed: No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee orgénizations as appropriate (refer to
instructions for specific procedures):

_,{/{}’?ﬁvrm g;-'??‘f-«;&ea—-
L21 Shamica Jackson i 09/19/2012 (30-day Union Notice)
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date

EE TR RS e o e S R o o o e SR e o S e T o e o R g T TR T e e et e e e o o

4.10] FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH 4DUg- 191D
STAFF ANALYSIS/RECOMMENDATION: A(ﬁm veAd W i j 9?*/?/5’5 2

CIVIL SERVICE COMMISSION ACTION:

K. DOMINGO PSCFORM 1 (9/96)




City and County of San Francisco : Department of Human Resources

3. . DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
Specialized technical construction and professional services contracting knowledge, skills and experience as
a contractor providing technical assistance in areas of cost estimating, project scheduling, bid and
qualifications documentation preparation, insurance and bonding requirements, and project controls.

B.  Which, if any, civil service class normally performs this work?
Civil service classifications do not perform this work, would not be able to provide these services as non-
contractors, and are conflicted from providing such services.

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain: No.

4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable:
See supplemental Attachment.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No, civil service classes would not be able to perform this work. This work will also be performed on an as-
requested and on-call basis. The work will be related to specific capital and Enterprise operational projects
and relating to widely varying areas of specialized technical contracting requirements. Providing specialized
technical support services in widely varying areas as requested by contractors on an on-call basis will also
not be of an ongoing, sustainable nature. SFPUC is hiring an 1824 Principal Administrative Analyst to .
perform all of the non-conflicted and analyst work related to the Confractors Assistance Center.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) - Yes
A. Will the contractor directly snpervise City and County employees? :I

B. Will the contractor train City and County employees?
+  Describe the training and indicate approximate number of hours.
+ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

H ng

C. Are there legal mandates requiring the use of contractual services? I___]

E. Has aboard or commission determined that contracting is the most effective way |:
to provide this service?

D. Are there federal or state grant requirements regarding the use of contractual services? :

F. Will the proposed work be completed by a contractor that has a current personal services I:I
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

(2 7 - =
S L }‘:éé",zf‘feﬁf?-—”

Signature of Departmental Personal Services Contract Coordinator

Shamica Jackson 415-554-0727
Print or Type Name Telephone Number

525 Golden Gate Avenue, 8" Floor
San Francisco, CA 94102
Address

K. DOMINGO PSCFORM 1 (5/96)




4A.

Supplemental Attachment

Explain why civil service classes are not applicable:

Civil service classes are not applicable because civil servants, who administer, monitor, and award contracts
would have a real, potential or perceived conflict of interest in also providing technical assistance to
contractors wishing to bid on and performing contracting opportunities. Providing the technical support
services described also requires one to have specialized technical skills and expertise as and to be a
contractor (for example, in serving as a mentor in a mentor-protégé contracting program). Civil servants at
contract awarding or regulatory departments are conflicted from providing the specific technical support
services described above (such as bid preparation, cost estimating, etc.).
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From: lackson, Shamica

To: Isen, Caral; DHR-PSCCoordinator, DHR; Degrafinried, Alaric; Jackson, Shamica; Jackson, Prentiss; Domineg.
Kofo; L21PSCReview (12 1PSCReview@ifpte21.ora); Louie, Ging (glouie®ifpte21.orq); Carter, Xim
{kcarter@Hpte].org)

Subject: 30 DAY NOTICE PRIOR TO DHR: C5-215 draft PSC to Unions for review )

Date: Wednesday, September 19, 2012 4:32:49 PM

Attachments: (5-235 Draft PSC to Uniens 09192012.doc

Impoitance: High

To All Interested Parties,

Pursuant to recently negotiated provisions in the City’s memoranda of
understanding ("MOUs") with City labor unions, Departments must now
send such notices to affected unions either at the time the City issues a
Request for Proposals/Request for Qualifications, or 30 days prior fo the
submission of a PSC request to DHR and/or the Commission, whichever
occurs first. Such notice must include a copy of the draft PSC summary
form. '

Best regards,

Shamica L. Jackson

San Francisco Public Utilities Commission

Contract Administration Bureau

1155 Market Street, Sth Floor

San Francisco, CA 94103

voice: 415-554-0727

fax: 415-554-3225

email:sjackson@sfwater.org

g2 Please consider the environment before printing this email




Ciiy and County of San Francisco Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY |
DATE: 8/3/2012 _
DEPARTMENT NAME:  Emergency Management: DEPARTMENT NUMBER: 77
TYPE OF APPROVAL: [ EXPEDITED M REGULAR (OMITPOSTING
[0 CONTINUING [ ANNUAL

TYPE OF REQUEST:
M INITIAL REQUEST [0 MODIFICATION (PSC# )
TYPE OF SERVICE:  Satellite Radio Voice and Data Equipment

FUNDING SOURCE:  CalEMA EOC Grant 2010-0016, ID: 075-00600

PSC AMOUNT:  §$1,000,000 PSCDURATION:  10715/2012 - 1/172017

1. DESCRIPTION OF WORK,
Concise description of proposed work:

This'is a CAL EMA EOC Grant project to upgrade and install satellite emergency voice and data systems at the Emergency Operations
Center (EOC) for the Department of Emergency Management, and Department Operatioss Centers {DOC) for the Fire and Public
Works Departments. The satellite systems operate during ‘critical emergency events when traditional services [voice apd data) arg not
available. The sateltite hetwork linls the EQC and the DOCs to provide emergency backup. voice and data commumication

capabilities, The system consists of high-speed satellite squipment, Ethernet connections and VoIP telephone service,

B. Explain why this service'is necessaty and the conisequéences of denial:
DEM yeceived grant funds to purchase and install the satellite equiprment at the City"s EOC and 2 City DOC’s. (SFFY and DPW),
TheCity’s satellite' vendor has worked with DEM, SFFD and DPW to design the system 1o meet the City’s needs; This i5.a grant
funded project, and because of this; there are specific guidelinés on eligiblé costs.coverad by the grant. Specifically, the grant will
not cover the costs/overhead for City personnel to fustall the equipment, Because of this, DEM plans fo utilize 3™ ‘party cofifractor to
perform the staliation'services. Denying the service would be defrimental to the:City’s communications capability intifies of
emergency. :

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personial services contract approval number): No. -

D. Will the contract(s) be renewed: At this time, this contract is not plamed o be rerewed. The maintensnoe and
monthiyfyearly service fees will be rolled into the Dept of Technology yearly agreement with the City’s satellite provider.

2. UNION NOTTFICATION: Copy of this ?mary is 1o be sent to employee organizations as appropriate

- (refer fo instructions for specific proceduredy: 77 -

e i R g /?/f o
SEIU102 Ay | Yaf001
Union Name Signatuse of person mailing / faxing form Date 7"7F
Local21 | ﬁ W 8/ #r01
Union Name Signature of person miailing / faxing form Date

R¥Psentto NA on
" Union Name "Date ' Signature
e dr ok Aok ok k A He sk ook Aol Aok ok sk ok s sk kol sk ok

e_k:ka_e****xaw**v‘,ksc**#****##***w****#***_***'**: ks

» ; FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# L{50 ~[24]3 - ‘ | g
STAFF ANALYSIS/RECOMMENDATION: prfg]ym/egf M/{/ z /if??;/ 29!
CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 {3/98)




City and 'Ceimty of San Francisco Department of Hwiian
Resources

3. DESCRIPTION OF REQUIRED SKILL_S/EXPERTISE
A. Specify required skills and/or expettise: _
Installation of satellite equipment, Iridium, VSAT, VOIP telephony, dish antennas, network equipment

B. Which, if any, civil service class normally performs this work?
7368 Senjor Communications System Tech and 7362 Cominunications System Tech. In the past, Dept.
of Technology staff have installed a satellite dish in the City’s EOC. But, theé new systemn being instailed
1s much more complex, and requires a spec1a1 skill set to install and get operational. It is fo the City’s
benefit to have this system instalied by the 3™ party provider who is intimately familiar with the new
equipment.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain: _
Contractor will provide the equiptent that will be purchased for the system. This includes Satellite
phones, network equipment, satellite/microwave dishes

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PEREORM
A, Explain why civil service ciasses are not applicable:
The current civil service classifications are relevant, but cannot be vsed due to federal and state grant
requirements. The grant will not cover salary, benefits and overhead of City employees.

B: Would it be practical to ado;_;t a new civil service class t6 perform this work? Explain:
No

5. ADDITIONAL INFORMATION (if "yes", attach explanation)
A Will the contractor directly supervise City and County employees?

0 OF

I
B. Will the contractor train City and County empioyecﬁ [‘Z{
=Describe training and indicate approximate number of hours.
- Indicate occupational type of Clty and County employees to receive

training (e.g., clerks, civil engineers, etc.) and approximate number
to be trained.

C. Are there legal mandates requiring the use of contractual services?

D). Are there federal or state grant requirements regarding the use of
confractual services?

O [
KN O X

E. Has a board or commission defermined that contracting is'the miost
effective way to provide this service?

F. 'Will the proposed work be completed by a contractor thathas a ] M
current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALE OF
THE DEPARTMENT HEAD: :

Signature of Departm ental Personal Services Contract Coordinator
Y AwsneKzonembers Wil Niam Lee L 415-558-294% DRl [onis
Print or Type Name Telephone Number

10771 Turk St. San Francisco, CA 94102
Address
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From: Geddes, Michelle

Sent: Friday, August 17, 2012 1:33 PM

To: DHR-PSCCoordinator, DHR; Nelly, Jonathan

Cc: pattie.tamura@seiu1021.0rg; ed.warshauer@seiuid?1.org; Brook, Demmerle@selulozl org; Lee, William; Sutton,
Mitch; Hicks, JoAnn .

Sub]ect FW. Professional Services Request - Safellite System Upgrade

Dear DHR PSC Coordinator:

.On behalf of the Department of Emergency Management (and William Lee, our PSC Liasion), | am submitting the
attached PSC request (see attached PDF) for Satellite System Upgrade.

Please note that the appropriate union has been included as part of this email correspondence. If there is additional
notification that needs to be done to the union, can you please let me know?

Feel free to contact me if you have any questions or concerns.

Thank You!

Michelle Geddes
Dept of Emergency Management
City and County of San Francisco
Office: 415-558-3825

~Cell: 415-518-8126

CD o



From: Geddes, Michelle

Sent: Friday, August 17, 2012 1:26 PM

To: DHR-PSCCoordinator, DHR; Nelly, Jonathan

Cc: lee, William; Hicks, JoAnn; L21PSCReview@ifpte21.0rg; Sutton, Mitch
Subject: Professional Services Request - Satellite System Upgrade

Dear DHR PSC Coordinator:

On behalf of the Department of Emergency Management (and William Lee, our PSC L|a5|on) | am submitting the
attached PSC request (see attached PDF) for Satelllte System Upgrade.

Please note that the appropriate union has been included as part of this email correspondence. If there is additional
notification that needs to be done to the union, can you please let me know?

Feel free to contact me if you have any questions or concerns.

Thank You!

Michelle Geddes

Dept of Emergency Management
City and County of San Francisco
Office: 415-558-3825

Cell: 415-518-8126




City and County of San Francisce . Depariment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 9/19/12
DEPARTMENT NAME:  Emergency Management DEPARTMENT NUMBER: 77

TYPE OF APPROVAL: [0 EXPEDITED B REGULAR (OMIT POSTING ___)
[J CONTINUING [0 ANNUAL

TYPE OF REQUEST:

v INITIAL REQUEST [0 MODIFICATION(PSC# . )

TYPE OF SERVICE:  Bay Area Homeland Security Strategy and Effectiveness Report

FUNDING SQURCE:  Homeland Sectirity Grant —~ Urban Areas Security Inifiative Grant
12/01/2012-11/30/2016

PSC AMOUNT:  $360,000 PSC DURATION:

1. DESCRIPTION OF WORK _
A. Concise deseription of proposed work: The cortractor will provide strategy and effectiveness reports using
guidance issued by the Departmeat of Homelarid Security (DHS), new risk and capabilities data, exercise and
evaluation data, and feedback from regional stakeholders, The contractor will 1) pinpotnt gaps in terrorism
preparedness and assist in identifying funding priorities, and 2) demonstrate the effective use of investments to local,

state, and federal policy makers.

B. Explain why this service is necessary and the consequences of denial: The Bay Area Urban Areas
Security Initiative (UASI) Region is ¢omprised of twelve counties and three core cities, which together receive federal
funding to combat and respond to terrorism and related catastrophic disasters throughout the entire Bay Area, Denial
of this request will hinder the Bay Area UASI Region’s ability to develop fature funding requests and secure
increased funding for S¥ and all of the Bay Area cities and counties; This in tum can jeopardize the Bay Area UASI
Region’s ability to pievent, protect against, respond to and recover from acts of terrorism and other man-made or

natural catastrophes in the Bay Area.

C. Explain how this sexvice has been provided in the past (if this service was previously approved by
_the Civil Service Commission, indicate most recent personal services confract approval number):
"This éxast sérvice has never been provided in the past; however 2 related PSC 15 4043-10/11.

D. 'Will the contraci(s) be renewed: No,

2. UNION NOTIFICATION: Copy of this suramary is to be sent to employee organizations as appropriate
(refer to instractionsfor specific procedures):-
Lo ) 'f . - ny . ‘
g o 921/
Signature .jpﬁ'ﬁ?ﬂ'maiﬁng / faxing form I Date

Loed2l = ThiGe, fo D /22
Union Name ~ 'Signature ?ﬁ)erso mgiling / faxing form ! Date/
RFP sentto | .. on o _ _ B
_ e e : T : Sgae
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405t - 191 FOR DEPARTMENT OF HUMAN Ms’o@éﬁs USE
PSC# - - :
STAFF ANALVSISIRECOMMENDATION: ,ﬁqﬂ?}wm@?{ W/ 2 i/ff’?*/ 201
CIVIL SERVICE COMMISSION ACTION: ' ' o
" PSCFORM 1 (9/98)




City an'd County of Sap Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A, Specify required skills and/or éxpertise: This service fequires extensive knowledge and expertise in
working with homeland security grants and a thorough inderstanding of how these grants relate to the unique -
characteristics of each 6f the member counties. The provider should have experience using public and federally
classified homeland sectirity dats, and possess high-level knowledge of existing and forthcoming Federal and

State Homeland Security Strategies,

-H 0931 Manager 111, 0932 Manager 1v.

C. Will conitractor provide facilities and/or egnipment not currently possessed by the City? If yes,
explain: No.

4. 'WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: Bxisting staff does riot have the hmc to conduct 2
projéct of this magnitude, Also, because this service spans across twelve counties it is important that the provider

be a neutral entity not associated with any.of the counties.

B. Wauld it be practical to adopt a new civil sexvice class to perform this work? Explain: No, because
the service is unique and reqitires subject matter expf:mse not found in civil service classes. The regional, state,
and hationa! intéraction required to perform this service would make it impractical for 4 San Francisco civil
service employes to perform this work for and in other counties, '

5. ADDITIONAL INFORMATiON (if "yes", attach explanation) Yes No
A. Will the contractor directly siapervise City and County employees? ] v
B. Will the contractor train City and Comnty employegs? [] v

- Describe traiiig and indicate approximate mumber-of hours,
- Indicate occupational type of City and County employees to receive
training {(s.g., clerks; cml engineers, etc.) and spp;‘o_xmate number
to be frained. '
C, Arethere legal mandstes requiritig the nse of contractual setvices? il v
D. Arg there federa] or state grant requirements regarding the use of ] v
éontractual services?
E. Has a board or commission determined that contracting is the most L] v
effective way to provide this service?
L] v

F. Will the proposed work be completed by a contractor that hasa -
.eutrent:personal semces contraet with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF

THE DEPARTMENT HEAD:

Signature of Depattmental Personal Services Contract Coordinator

William Lee {415) 558-3866
Print or Type Name Telephone Number

Department of Emergency Management - DES

1011 Turk Street, SF, CA 94102

Address
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Dang, L.eorah

From: Kim-Molina, Mikyung

Sent: Friday, September 21, 2012 10:19 AM

To: rebecca@simea.com

Cc: DHR-PSCCoordinator, DHR

Subject: . PSC Form 1 - DEM Sfrategy and Effectiveness
Attachments: PSC 1 - DEM Strategy and Effectiveness signed. pdf

Hello — Attached is a PSC Form 1 for your review. Please let me know if you have any questions or concerns.

Mikyung Kim-Molina

Bay Area UASI

711 Van Ness Avenue, Suite 420
San Francisco, CA 94102

{415) 353-5230




Dang, Leorah

From: Kim-Molina, Mikyung

Sent: Friday, September 21, 2012 10:16 AM

To: L21PSC Review '

Cc: e DHR-PSCCoordinator, DHR _
Subject: PSC Form 1 - BEM Strategy and Effectiveness
Attachments: PSC 1 - DEM Strategy and Effectiveness signed. pdf

Hello — Attached is a PSC Form 1 for your review. Please et me know if you have any questions.

Mikyung Kim-Molina

Bay Area UASI

711 Van Ness Avenue, Suite 420
San Francisco, CA 94102

{415) 353-5230




Prior DHR-Approved
PSC #4043-10/11




City and County of San Franmscu Department of Human Resourceé

PERSONAL SERVICES CONTRACT SUMMARY
DATE: Seplember 3, 2010

DEPARTMENT NAME: _Dept of Emergency Management DEPARTMENT NUMBER 77

1..EOF APPROVAL: [ | EXPEDITED | REGULAR  (OMIT POSTING )
[ ] CONTINUING ANNUAL

TYPE OF REQUEST: - -

INITIALREQUEST [ ]MODIFICATION (PSC# )

TYPE OF SERVICE: Contract to provide technical assistance and revise the Bay Area Homeland Secur:ty Strategy for
the Bay Area UASI.

FUNDING SOURCE:  Homeland Securify Grant Funding — 2008 and 2009 Urban Areas Security Initiative grants

\
PSC AMOUNT: $220,000 PSC DURATION:  Novembery 2010 —March 31, 2012

i
I. . DESCRIPTION OF WORK e
A. Concise description of proposed work: Contractor will revise the Bay Area Homeland Security Strategy,
Conduct risk and capability assessments for the Bay Area, and provide technical assistance with Federal
Emergency Management Agency data calls and investment justifications.

B. Explain why this service is necessary and the consequences of denial: This service is an important component of
* the Bay Area UASI planning as it provides a regional “blueprint” for assessing regional risks and capabilities,
Denial of this request will hinder the Bay Area UASI region’s ability to develop future funding requests and

secure increased funding for the City and the Bay Area cities and counties.

C. Fxplam how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
A’ ifar contract service was provided a year ago PSCH#3000-08/10

D. Will the contract(s) be renewed: Yes, the contract may be renewed.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee orgamzatlons as appropnate (refer to
instructions for specific procedures):

IFPTE Local 21 /f/g?éxtx@%//ij ////0

Union Name ignature of person mallmg/ ing form Date
Union Name Signature of person mailing/faxing form Date

RFP sent to _ , on
Union Name Date Signature

T N g U R R R T T X S R T g R R T T P 2 TP

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# Lol % - 1O/ 1) SEP 2.9 2010
STAFF ANALYSIS/RECOMM ENQ_ATION:

CIVIL SERVICE COMMISSION ACTION:

PSC FORM | (9/56)




City and County of San Francisco Depariment of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
The vendor must have extensive expertise and knowledge in the assessment of homeland security risk and capabilities, using both public and
feg=-=slly ctassified homeland security data, the ability to prepare Regional Strategies as they pertain to Homeland Securify nesds; goals, and
o res. extensive knowledge of Fedaral and State Slrategies and Presidential Directives, and necessary security clearances lo view classified
Fev...al Homeland Security data.

\B. Which, if any, civil service class normally performs this work?

Class 1825 — Principal Administrative Analyst is the minimum classification that could parform analytic work of this nature. The Project Manager
classes -1V (5504-5508} could also theoretically perform this work.

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
The contracted service provides for the further development of a Bay Area Homeland Security Strategy, including a comprehensive updated and
detailed assessment of risk and capabilities. The Bay Area UAS!'s regional advisory group will utilize this information o guide future funding requests
and strategies. San Francisco Civil Service classes cannof perform this work, because (1) The unique type of information provided by Subject Matter
Experts (SMEs) as it relates lo the development of the Strategy requires knowledge and expertise not found in any CCSF position; {2) The extensiva
regional and national research required would make it infeasible for San Francisco civil service classes to perform this work for and in other counties.

© B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No, this project is not a long-term, continuing, function, and the service requires a high level of specialized expertise in the area of horeland secumy
based sirategic planning and risk analysis, which is not a nommal focus of CCSF employment classes. :

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

!
@

B. Will the contractor train City and County employees?

HEF |

+  Describe the training and indicate approximate number of hours.
+ Indicate occupational type of City and County employees to receive training (i.e., clerks,
O civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state 'grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

0000 oo
5 HEE

F. Will the proposed work be completed by a contracior that has a current personal services
contract with your department? '

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: : Q%; .

Signature of Departmental Personal Sévices Contract Coordinator

Neal Taniguchi {415) 705-8507
Print or Type Name Telephone Number

Department of Emergency Management
Bay Area UASI

10 Lombard St, Suite 410
San Francisco, CA 94111

PSC FORM 1 (9/96)
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City and County of San Francisco Department of Human Resources

" PERSONAL SERVICES CONTRACT SUMMARY
DATE: August 23, 2012 :

DEPARTMENT NAME: _Controller's Office DEPARTMENT NUMBER 09

TYPE OF APPROVAL: || EXPEDITED REGULAR  (OMIT POSTING )
[ ] coNTINUNG [ ] annuaL

TYPE OF REQUEST: '

] DNIMALREQUEST [ MODIFICATION (PSC# 4128-11/12 )

TYPE OF SERVICE:  Hosting services for historical payroll reports
FUNDING SOURCE:  General Fund and Enterprise Departments

Original Amount: ~ $100,000 PSC Duration: September 1, 2012 to August 31, 2017
Modification Amount  $290,000 PSC Duration: No change

Total Amount -$390,000 Total PSC Duration: September 1, 2012 to August 31, 2017

1. DESCRIFTION OF WORK

A. Concise description of proposed work: _
Provide hosting services for historical payroll reports generated prior to October 2012, Payroll reports are accessed by every City
department’s payroll professionals, time keepers, and managers every pay period to validate payroll and deduction calculations
through a partitioned access protocol with predefined search indexes.

B. Explain why this service is necessary and the consequences of denial:
The City has contracted with Doculynx (at the time known as Angeomp) since 2002 to convert City payroll data into approximately 175
payroll and deduction reports viewable via secure access on the Internel. Co-incident with implementation of Project eMerge human
resource management system this year through the Controller s Office, no new reports will be submitted 1o Doculynx for media
conversion andior web presentment, and the origingl contract will come fo conclusion. 4 new contract is needed, however, because the
City has neither the applicable software nor the appropriaie infrastructure 1o provide access to the historical reports prior to October
2012. Doculynx already has the reporis sitting on their servers. Some additional professional services are required. 4 PSC denial
would have a major impact of the City's ability to provide even the most recent historical payroll and deduction information.

C.  Explain how this service has been provided in the past (if this service was previously approvec by the Civil
Service Commission, indicate most recent personal services contract approval number):
This specific service — hosting services for historical payroll reports — was previously included in an existing contract that expires on
August 31, 2012. The specific services were not reviewed by the Civil Service Commission. The present PSCis #4128-11/12.

D. Will the coniract(s) be renewed: The contract will be reviewed and passibly renewed after five years.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures): 4

2 8/23/12

Local 21
Union Name Signat f'person v"“I\ng/ faxing form Date
Local 1021 (SEIU} \ ' 8/23/12
Union Name Signa person fﬁli\gg/ faxing form Date
MEA Ol B/23/12
Union Name Signature of person rﬂai}{ng/faxing form Date

**-k******-k*******‘k'k'k'k'k'k*#'k****7\'***********************7‘:*'k***':\"k**‘kk*k*****************‘k***********

FOR DEPARTMENT OF HUMAN RESOURCES USE
psch _H[AY -] /’fol

STAFF ANALYSISRECOMMENDATION: R"\PPWVJ W} i%f{?f f%;z/

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (5/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
Providing hosting services for historical payroll reports would require knowledge of both the business functionality and the
technical structure of programs, file, and fields that comprise the payroll and deduction reporis. More importantly, it would require
ownership of the proprietary software required to convert and present the Citys reports and maintain the repository of all the
reports converted and presented. Docuying does not sell the proprietary software.

B.  Which, if any, civil service class normally performs this work?
IS Project Director (#1070), 18 Program Analyst-Assistant (#10€1), IS Programmer Analyst (¥1 062)
I8 Programmer Analyst-Senior (#1063}, IS Programmer Analyst-Principal (#1064), IS Business Analyst-Assisiant (#105 1],
IS Business Analyst (#1052), IS Business Analyst-Senior (#1033}, IS Business Analyst-Principal (#1054}

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explan:
No. ' '

4.  WHY CLASSIFIED CIVIL, SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
" A City employee would need to exactly duplicate the functionality provided by Doculymx Jor formatting and web presentment of the
historical reporis that reside only in DocuLynx's repository, which could constitute infringement of proprietary software services
and products. Even if the City took ownership of the historical data, the City would need (o pay a new vendor to determine how 1o
maintain and connect the data, reports, indexes, and access protocols to the information duplicating that is pravided by Doculynx.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No, the work is not long-term and is highly specialized in nature.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County empioyees?

4[5

B. Will the contractor train City and County emplioyees?

¢ Describe the training and indicate approximate number of hours.
«  Indicate occupationzl type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.} and approximate number to be trained.

C. Are there legal mandates requiring the use of coniractual services?

D). Are there federal or state grant requirements regarding the use of contractual serviees?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED A(&COMPLETE AND ACCURATE ON BEHALY OF THE

DEPARTMENT HEAD: .
V/{ MM

Signature of Departinental Pdrsonal Services Contract Coordinator

9000 ULk
0 BEE

Lily Cenover (415) 554-7525
Print or Type Name Telephone Number

1 Dr. Cariton B. Goodlett PL, #3086
8an Francisco, CA 94102

Address

PSCFORM 1 (9/906)




CITY AND COUNTY OF SAN FRANCISCO OFFICE OF THE CONTROLLER

MEMORANDUM

TO: PSC Coordinator
FROM: Richard Kurylo, Sr. Contracts Analyst
DATE: August 23,2012

SUBJECT: Personal Services Contract Summary modification for hosting
services for historical payroll reports

Attached, please find a Personal Services Contract Summary modification for
hosting services for historical payroll reports.

The Controller’s Office originally estimated the services to be $20,000 per year, totaling
$100,000 for five years. During the contract negotiation process, an accurate assessment

of the total costs emerged based on approximately 280 GB of data stored for roughly 500
users {non-concurrent):

Regular charges, annually | $51,000
As-needed services, annually $27,000

The new total for the five-year contract period has therefore been updated to
$390,000.

If you need additional information, or if you have any questions, please contact
me at (415) 554-7536.

415-554-7500 City Hafl = 1 Dr. Carlton B. Geodlett Place * Koom 316 = San Francisco CA 94102-4694 FAX 415-554-7466
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From: Kurylo,chhard _ T

To: 24P View(@if] rg” e
“Subject: - - - PSC#4128-11/12 - PSC Modlﬁcal]on For Hosting Services for Hlstoncal Payroll Reports : -
Date: . - Thursday, Augest 23, 2012 10:44:00 AM-

- Attachments: P -11.12 Docuyinx j LPDF

Déar. Local 21 'Ré_p'résentative(_s):'

_ Attached, piease finda mod[ﬁcatlon request for PSC#4128 11/12 for hostlng ser\flces for hrstoricai
payroll reports R : R

Thaak you.. -
Richard Kurylo

Richard Kurylo'

Office of the Controller

City and County of San Francisco
"1 Dr. Carlton B. Goodlett Place
--Cify Hall, Room 306

San Francisco, CA 94102 . I b .
Ph: (415) 554-7536; Fax: (415) 554-7455 - . oo T




From: . . Kurylo Richard :

Tor' : “patiie lamure@seiu1021 org"; ﬁﬂmﬂﬂ@@iﬂﬂﬂ&l&mﬁ, iﬁmgmae_uwilﬂ_
Subject: : : PSC#4128-11/12 - PSC Modification: For Hosting Services for Historical Payroll Reports : -
bate: | ' Thursday, August 23, 2012 10:44:00 AM '

Attachmenfs o 41728-11.17 Dot 12 mittal. PDF

Dea.r ZSEIU Répres'e.ntatives:: o .
Attached please finda modiﬁcatlon request for PSC#4128 11/12 for hcstmg serwces for Hlétéfléai
payroll reports : R

.Th’ank you. :
‘Richard Kurylo

Richard Kurylo.

Office of the Controller -

City and County of San Francisco-

1 Dr. Car;lton B. 'Goio'dlett Plééé '

City Hall, Room 306 '

San Franmsco CA 941{)2 _ : S

Ph: (415)554 7536; Fax: (415) 554 7455 e




From: - - . - Kurylo, Richard - Sl
Tor ULl 'saf@sfmeacom” . T

‘Subject: 0 PSC#4128-11/12 -PSC Modlﬁcatlon For Hosting SEI'VICES for: Hlstoz'lcal Payro!l Reports
Date: - - - - - Thursday, August 23, 2012 10:44:00-AM - . . .

.Attachments: . PSC 4128- vin mittal. PDF

.Dear Ms Rebecca Rhme or other MEA Representatwe( )

:Attached please flnd a modlﬁcatlon request for PSC#4128 11/12 for hostlng services for hlstoncai
ipayroll reports . N A _ ,

_ 3Thank you.
'Rlchard Kuryio

Rlchard Kurylo -
Z Of'ﬁce of the Controlier

1Dbr. Carlton B. Good]ett Place

C:ty Hal[ Room 306

San Franc15co CA 94102 N
' P-_h (415) 554-7536; Fax: (415} 554-7455 .1

DL T



Prior DHR-Approved
PSC #4128-11/12




City and County of San Francisco - _ : Department of Human Resources

~ PERSONAL SERVICES CONTRACT SUMMARY
DATE: April 4,2012 " : I

DEPARTMENT NAME: _Controfler's Office | DEPARTMENT NUMBER _09

TYPE OF APPROVAL: | | EXPEDITED . REGULAR * (OMIT POSTING _ )
[ ] contivuNG [ ] awuaL

TYPE OF REQUEST: o

INITTAL REQUEST | “MODIFICATION (PSC# )

TYPE OF SERVICE: _Hosting services for historical payroll reports

FUNDING SOURCE: General FungzﬁgEniemrise Departrﬁents

PSC AMOUNT: $100,000 = PSCDURATION:  September 1, 2012 fo August 31, 2617

1. DESCRIPTION OF WORK ~~—

"~ A. Concise description of proposed work:
Provide hosting services for historical payroll reports generated prior to October 2012. Payroll reports are accessed by every City
department’s payroll professionals, time keepers, and managers every pay period to validate payroll and deduction calculations
through a partitioned access protocol with predefined search indexes.

B. Explain why this service is necessary and the consequences of denial: 7
The City has contracted with DocuLym (at the time fnown as Anacomp) since 2002 to convert City payrell data into approximately 175
payroll and deduction reports viewable via secure access on the Internet. Co-incident with implementation of Project eMerge human
resource management system this year through the Controller’s Office, no new reports will be submitted to Doculyrx for media
conversion and/or web presentment, and the original contract will come to conclusion. 4 new contract is needed, however, because the
City has neither the applicable software nor the appropriate infrastructure to provide access to the historical reports prior to Ociober
2012. Doculyrx already has the reports sitting on their servers. No additional professional services are required. A waiver request
denial would have a major impact of the City’s ability fo provide even the most recent historical payroll and deduction information.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number): o

This specific service — hosting services for historical payroll reports — was previously included in an existing contract. The specific
services were not reviewed by the Civil Service Commission.

D. Will the contract(s) be renewed: Yes. The contract will be reviewed and possibly renewed dafter five years.

2.  UNION NOTIFICATION: Copy of this surﬁmary is to be sent to employee organizations as appropriate (refer to

instructions for specific proceduresk—— A E
-t v = ) L
LocalZl G M e
Union Name Signature of pefgsép mailing/faxing form ' Date
§ oy ' . } ' ‘1. .
102 e R . i‘ﬂ“‘iga?_
Union Name Signature of perégr%mailing/faxing form " Date
<y o h ' P
— : _ e b1t ‘ : ;. 3: i
MEA B S — | S lie
Union Name Signature of persoh failing/faxing form " Date
RFP sent to , on .
Union Name © Date Signature

*;’c*?’r****k*:’:***:’f**:’n’:*:‘:******:’:*******?‘t*'i.'***w’:*:’:*:':*:‘:-k**:‘:,’:**i—:':*:‘:*******.****}’:******************#******:‘r

- FOR DEPARTMENT OF HUMAN RESOURCES USE
psc#  Hi2® -V /L Teceived WS /(2
STAFF ANALYSIS/RECOMMENDATION: e

CIVIL SERVICE COMMISSION ACTIONQ

BHZY .
T PSC FORM 1 (9/96)



City and County of San Francisco _ Department of Human Resources

B DESCRIPTION OF REQUIRED SKTLLS/EXPERTISE

A.  Specify required skills and/or expertise:
Providing hosting services for historical payroll reports would require Imowledge of both the business functionality and the
fechnical siructure of programs, file, and fields that comprise the payroll and deduction reports. More importantly, it would require
ownership of the proprietary software required to convert and present the City’s reports and maintain the repository of all the
reports converted and presented. Docuylnx does not sell the proprietary software.

B.  Which, if any, civil service class normally performs this work?
1079 IS Project Director, 106x series IS Programmer Analysts, 103 series IS Business Analysts.

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Na. ' :

4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable:

A City employee would need to exactly duplicate the functionality provided by Doculyre for formatting and web presentment of the
historical reports that reside only in DoculLynx's repository, which could constituie infringement of proprietary software services
and products. Even if the City took ownership of the historical data, the City would need io pay a new vendor to determine how fo
maintain and connect the data, reports, indexes, and access protocols to the information duplicating that is provzded by DocuLynx.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, the work is not long-term and is highly specialized in nature.

ADD].TIONAL INFORMATION (if "yes," attach explanatioﬁ) : ' Yes No
A. Will the contractor directly supervise City and County employees? : | I | v

B. W1II the contractor train City and County employees? ' | | | v
- Describe the training and indicate approximate number of hours
. Indlcate occupational type of City and County employees to receive training {i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

'C. Are there legal mandates requiring the use of contractual services? -] [ 7]
D. Are there federal or state grant requirements regarding the use of contractual services? 1 [ | v | '
E. Has a board or commission determined that contracting is the most effective way 1 —I [ 4 I '

to provide this service?

F. Wil the proposed work be completed by a contractor that has a current personal services P |
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:
. &kfmvl-a,
Signature of Departmental Persoual-(Se&ices Contract Coordinator
Jeannie Wong o (415) 554-7604
Print or Type Name . Telephone Number

1 Dr Carlton B Goodiett Pl, Rm 488
San Francisco, CA 84102
Address

folr sl U | PSC FORM 1 (9/96)



From: Kurylo, Richard .
To: . ML 21PSCReview@ifpte2 1. oy

‘Subject: PSC Submittal For Hosting Services for Historical Payroll Reporis
Date: . Thursday, April 05, 2012 2:59:00 PM .

Aftachments: . Docuvink 2012 PSC Submittal PDF

Dear Local 21 Representative(s):

~'Attached, please find a Controller’s Office PSC submittal for hosting services Tor historical payroli -
‘reports. ' '

Thank you.
Richard Kurylo

Richard Kurylo

Office of the Controlier

City and County of San Francisco

1 Dr. Carlton B. Goodlett Place

~ City Hali, Room 388 _

San Francisco, CA 54102

Ph: {415) 554-7536; Fax: (415) 554-7872




From: - Kurylo, Richard

To: "patiie tamurs@seiul1021 . org”; "gﬂ.warshaugr@seiul(]Zl.org_"; "Brook. Demmerte@seiui021.org”
Subject: PSC Submiittal For Hosting $arvices for Historical Fayroll Reports :
Date: . '"ﬂjursday, April 05, 2012 2:59:00°PM

Attachments: Docuvilnx 2012 PSC Submiital.PDF

Dear SEIU Representatives: oo

| Attached, please find a Controller’s Office PSC submittal for hosting services for historical payroll

reports.

Thank you.
Richard Kurylo

Richard Kurylo

Office of the Controiler

City and County of San Francisco

1 Dr. Cariton B. Goodlett Place

City Hall, Room 388

. San Francisco, CA 94102

Ph: (415} 554-7536; Fax: (415) 554-7872

Coo0a



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 9-17-12 '

DEPARTMENT NAME:  Police Department DEPARTMENT NUMBER _38

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
| [ ] contmnuING [ ] anNuAL

TYPE OF REQUEST:

[ ] DNITIAL REQUEST [ v IMODIFICATION (PSC# _4127-08/09

TYPE OF SERVICE: Hair Sample Drug Testing
FUNDING SOURCE:  General Fund

Original Amount:  $200,000 PSC Duration: 7-1-09 — 6-30-13
Modification Amount  $200,000 PSC Duration: - 7-1-13-6-30-16
Total Amount $400,000 Total PSC Duration: 7-1-09 — 6-30-16

1.  DESCRIPTION OF WORK.

A. Coneise description of proposed work:
The vendor will perform hair sample drug analysis to determine drug usage, and historical patterns of drug usage for police
officer applicants, police reserve officer applicants, police cadet applicants, and police service aide applicants for the
Police Department. Pre Employment Drug Testing is a Police Department requirement.

B. Explain why this service is necessary and the consequences of denial:
This service is necessary because it is important that applicants for safety sensitive positions be screened for substance
abuse patterns. This type of drug testing can detect the use of drugs beyond the three day window for urinalysis and blood
testing. These applicants, if hired, would be making life and death decisions. The City may be liable.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number)
The service is currently being provided under PSC # 4127-08/09.

D. Will the contract(s) be renewed:  Yes

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

P

e, 7% ?E’“?’ P
Local 21 Officer Shawn Wallace #1104 9-17-12
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date
RFP sent to N/A , 00
Union Name _ Date Signature

PR U R R B T R R LR R R R R R S ko R R e R A R R R o b o b b o R R ol S e e R o b s o e ke S o o o e R R ok o o

' FOR DEPARTMENT OF HUMAN RESOURCES USE
psct Y0 7-n¥ /02 |
oW
33%

STAFF ANALYSIS/RECOMMENDATION: fﬁr{?{?i@y@{ {; {ij l2-

CIVIL SERVICE COMMISSION ACTION: <
"

PSCFORM 1 (9/96)



City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKITLS/EXPERTISE

A, Specify required skalls and/or expertise:
The vendor must have the knowledge, experience, and training to conduct hair sample drug analysis, interpret hair
sample analysis reports, and coordinate with the applicant and the Police Department concerning the results. Vendor
must have licenses, certifications, and clearance from the following organizations: United States Food and Drug
Administration, United States Department of Health and Human Services, College of American Pathologists
(accreditation specific to hair drug testing) and the State of California Department of Health Services.

B.  Which, if any, civil service class normally performs this work?
2456 Toxicologist, 2457 Assistant Toxicologist and 2458 Forensic Toxicologist perform drug testing but not hair
sample analysis drug testing which screens for drugs in the system in excess of the three day window used for urinalysis
and blood testing.

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes. Specialized laboratory facilities and equipment is used for this type of testing. All analysis will be done at the
vendor’s site. |

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable: '
The position is highly specialized and none of the Civil Service Classifications listed above perform hair sample drug
analysis. :

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No. The services would be provided on an as needed basis. The contractual services will include all of the necessary
facilities and or equipment, which the c¢ity is unable to provide.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) Yes No

A. Will the contractor directly supervise City and County employees? | | I X I
B. Will the contractor train City and County employees? | | | | x|

+  Describe the training and indicate approximate number of hours.
+ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services? I | | X |
D. Are there federal or state grant requirements regarding the use of contractual services? ] | X |
E. Has a board or commission determined that contracting is the most effective way | | | x|

to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services L v ] i |

contract with your department? Psychemedics Inc.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

Signature of Departmental Personal Services Contract Coordinator

Officer Shawn Wallace #1104 553-1096
Print or Type Name Telephone Number

850 Bryant Street
San Francisco, Calif. 94103

Address

PSCFORM 1 (9/96)
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PSC for Pre Employment Hair Sample Drug Analysis - ‘att.net Mail' Page 1 of 1

Chasgic

YaHOO!, MAIL
PSC for Pre Employment Hair Sample Drug Analysis Morday, September 17, 2012 7:48 AM"
From: "Shawn Wallace" <sfpd.contracts@sbcglobal.net>

To: "Local 21" <L21PSCReview@ifpte2l.org>, "Kim Carter" <kcarter@ifpte2l.org>

Cc: "Dana Terry™ <Dana.Terry@sfgov.org>, "Brian Canedo" <Brian.Canedo@sfgov.org>
1 File (111KB)

Psychem...

Hi Kim,

Here is a PSC for our Pre Employment Hair Sample Drug Analysis confract. If you have any questions
regarding the service, please contact Officer Dana Terry at Dana.Terry@sfgov.org or Sgt. Brian Canedo at
Brian.Canedo@sfgov.org

Thanks
Shawn

Officer Shawn Wallace # 1104
SFPD, Legal Division.
415-553-1096

s
htip://us.me1817.mail.yahoo.com/me/showMEssage?sMid=45& fid=Sent&filterBy=~&.rand... 9/25/2012



Prior Notice of Civil Service Commission Action

PSC #4127-08/09




Apr 23 2009 11:01AM civil service comm T : No.ld?ﬂ P. 2

CIVIL SERVICE ComnssmN
.C1tY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR
DONALD A CASPL | | April 13, 2009
VORGCAN R, (GORRONO N CE OF SERVICE MMISSION ACTTION
VICE PRESIDENT ‘ . :
SUBJECT: REVIEW OF REQUEST FOR AFPROVAL OF PROPOSED PERSONAL:
Jov Y. BOATWRIGHT oo SERVICES CONTRACT NUMEERS 1012-08/09 THROUGH 1014-08/09;
COMMIESIONER 4 THROUGH 4129-08/09; 4123-08/09; 4119-07/08; 4041 ) AND
4112-99/00. '
MARY Y. JURG{
COMMISSIONER At its mesting of April 6, 2009 the Civil Semce Commission bad for its oonmdmhonthe
above mafter.
E. DENNIS NORMANDY _ '
" commssioner | EL E NOTE: iy that a cooy of this action be in
. -will nasd i in the future as of Civil Seyvice Commissio,
1t was the decision of the Commission to:
ANITA SANCHEZ : (1) Postpone PSC #4119-07/08 to the mesting of Apnl 20, 2009 at the raquest of the
EXECUTIVE DFFICER Port of San Francisco.

2) Adoptﬂmﬁumankzsomesl)uecmr smportonaﬂrammmgonnmm Notify
the oﬁaes of the Controller and the Purchaser.

1f this matier is subject to Code of Civil Procedure (CCF) Section 1004.5, the'tims within
which judicial review must be sought is set forth in CCP Section 1054.6.

CIVIL SERVICE COMMISSION .
ANITA SANCHEZ

Executive Officer

Attachment

& Cynthia Avakim, Airport Commission
Micki Calaban, Humss Resourees Dirscior
. Gondon Choy, Departaat of Pubtic Works

mmm&m&!’uﬁhu&mmm

Nansy Gonchar, Arts Commizsion

Lavens Holmss-Willisuz, Port

Jeopifer Jotmston, Departmerd of Human Resourees

Nmmy Ot¥loe of Contract Afwinistration
cnﬂd:m,l'm&ﬁeirimi!m

mw.masmuewmmxupm

Sheilx Maxewell Depmtment of Technolozy

~ Shewn Wallace, San Pramioisco PulweDcpmm
mennssiuafile

ZSVANNESSAVENUE, smmmomrmmco CANIWO(‘IS}E&R?OFAX(MS)WOW@W
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Cify and County of San Francisco Departinent of Human Resources

SEP 2 @ 2017 PERSONAIL SERVICES CONTRACT SUMMARY

DATE: |
DEPARTMENT NAME:  PUBLIC HEALTH DEPARTMENT NUMBER: 81
TYPE OF APPROVAL: [ | ExpEDITED REGULAR  (OMIT POSTING )
' ] contmvumnG [ AannuaL
TYPE OF REQUEST:
L__] INITIAL REQUEST MODIFICATION (PSC # 4059-10/11)

TYPE OF SERVICE: _international Board Certified Lactation Consultant {IBCLE)
FUNDING SOURCE: _WIC Program (State Grant)

Original Amount: $115,000 PSC DURATION: 1172011 — 12/31/2012
Modification Amouat  $81,580 PSC Duration: 1/1/2018%12/31/2014 )
Total Amount $196,560 (est.$49,140/vear) Total PSC Duration;  1/1/2011 — 12/34/20 14

1. DESCRIPTION OF WORK

A. Concise description of proposed work: .
The proposed modification wilf extend the contract by an additional 2 years to account for a recently approved 2 vear
grant extension by the State for the services. The contract provides for the services of an International Board Certified
Lactalion Consultant (IBCLC}. The consultant will provide oversight, technical support, and training for Breastfeeding
Peer Counselors, identifies key community partners such as defivery hospitals, healthcare organizations, and providers
and establish referral system connecting WiC-eligible clients fo Peer Counselor services, leading efforts fo educate
community partners, delivery hospitals and health providers about breastfeeding and the breastfeeding support
services offered by WIC and by the Peer Counselor Frogram Collaboratives, and the support efforts of the Peninsula
Regional Breastfeeding Collaborative representative.

B. Explain why this service is necessary and the consequence of denial:
This is & newly funded project under the WIC Program that targets at-risk WIC participants with low breastfeeding rates,
which include but are not limited to Asian women, African-American women, teen/young mothers, single mothers, and
all WIC mothers who live in areas with minimum support on breastfeeding. This position is a requirement for funding. If
we are unable to hire an IBCLC, the consequence to the population is that the quality of breastfeeding support services
would be compromised. Breastfeeding is the initial step to the prevention of childhood obesity and increases the
likelihood of healthy development, physically, mentally, and emotionally. If we are unable to hire and IBCLC, the project
will not be funded. An IBCLC is a requirernent and integral part of this project,

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
The use of a IBCLC is new {o the department, however, similar health services have been contracted under
PSEC # 4059-10/11 :

D. Will the contract(s) be renewed? Only i there is a continued funding for these sarvices.

2. UNION NOQTIFICATION: Copy of this sumimary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedure):

SEP 2 ¢ 2012
FX] Local 21 Jacquie Hale

Union Name Signature of person mailing/faxing form Date

]

Union Name Signature of person mailing/faxing form Date

REP sent to ,on
Union Name Dare Signature

o e o o o R il o T L Ferkdr g
psce 4059 - (D] 1€

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

FOR DEPARTMENT OF HUMAN RESOURCES USE

A ,r | W [ jﬁf /’Mf -

CHEORMSICONTRACTIPSCRORMY DOG PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise:
The Contractor must have IBCLC certification granted by the International Board of Lactation Consuftant Examiners
{IBLCE), experience in providing breastfeeding education and counseling fo diverse cultures in the community;
experience fraining healthcare personnel; and must be bilingual in Engiish and Spanish.

B. Which, if any, civil service class normally performs this work?
2583 Health Program Coordinator fil.

€. Will contractor provide facilities and/or equipment not currently possessed by the City? 1f yes, explain:
No. : ‘

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable;
This is a new position with duties and qualifications not defined in the Civii Service classifications,

B. Would it be practical to sdopt a new civil service class to perform this work? Explain.
Not at this time. This is a pilot project funded by a State grant,

5. ADDITIONAL INFORMATION (if "yes," attach explanation}
A. Will the contractor directly supervise City and County employees?

[ [
HEE

B. Will the contractor train City and County employees?

* Describe the training and indicate zpproximate number of hours.
The IBCLC will rain the Breastfeeding Peer Counselors on updafes and review of
breastfeeding promotion and protocol (an estimated & hours per month).

¢ Indicate occupational type of City and County employees to receive traiming (i.c., clerks,

civil engineers, etc.} and approximaie numbers to be trained.

The City and County employees (o receive fraining will be Health Workers I 1, or il hired to
function as Breestfesding Peer Counseiors. There will be approximately two 0.2 FTE and one
0.4 FTE trained,
C. Arethere legal mandates requiring the use of contractual services?

E. Has aboard or commission determined that contracting is the most effective way
to provide this service?

D. Are there federal or state grant requirements regarding the use of contractual services? [:l

U b

F. Will the proposed work be completed by a contractor that has a current persomal services
contract with your depariment?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

[ g Lt D Nridord o
Signature of Departmerﬂ Per i*‘ 1 Services Contract Coordinator
s Jacquie Hale (415) 554-2609
Print or Type Name Telephone Number

101 Grove Street, Room 307
San Francisco, CA 94102
Address

DAFCRMSICONTRAC TP SCRORM DOC : PSCFORM 1 (9/96)




Union Notification(s)




Robert - To sjenkins@ifpte21.org, L21PSCReview@ifpte21.0rg

Longhitano/DPH/SFGOV cc Grace Yee/DPH/SFGOV@SFGOV, Maria
09/20/2012 09:35 AM LeClainDPH/SFGOV@SFGOV, Jacquie
. Hale/DPH/SFGOV@SFGOV
bee
~ Subject PSC Request for the November 18, 2012 CSC Meeting

TO: Sharon Jenkins, IFPTE, Local 21 (via Email Only)
T0O: Local 21pscreview (via Email
Only) '
FROM: Jacquie Hale, Director of Contract Management and Compliance
DATE: September 20, 2012

SUBJECT: Union Notification of PSC Summary o DHR

Attached is the folliowing PSC request, which will be submitted to the Department of Human
Resources for review and approval on October 24, 2012, for consideration at the November 19,
2012 Civil Service Commission Meeting.

1. international Board Certified Lactation Consultant {IBCLC)

The PDF File for the itemn listed above is attached to this email.

PSC [PH Lactatinn Consulart pdf

This e-mail is not a secured data transmission for Protected Health information (PHI) as defined by the
Healthcare Portability and Accountability Act (HIPAA), and it is the responsibility of all parties involved to
take all reasonable actions to protect this message from non-authorized disclosure. This e-mail is
intended for the recipient only. If you receive this e-mail in error, you should notify the sender and destroy
the e-mail immediately. Disclosure of the information contained herein could subject to discloser o civil or
criminal penalties under state and federal privacy laws.




Prior DHR-Approved
PSC #4059-10/11




City and County of San Francisco Department of Buman Resonrces

PERSONAL SERVICES CONTRACT SUMMARY

DATE: 0CT 14 700
DEPARTMENT NAME: PUBLIC HEALTH DEPARTMENT NUMBER: 82
TYPE OF APPROVAL: | EXPEDITED [ X ] REGULAR (OMIT POSTING 3
| contmvumG | ANNUAT
TYPE OF REQUEST: 5 '
X ] INITIAL REQUEST | MODIFICATION (PSC # )

TYPE OF SERVICE: International Board Certified Lactation Consuitant {(IBCLC)

FUNDING SOURCE: _WIC Program (State Grant)
PSC AMOUNT: _ $115.000 (est. $57,000/y1) PSC DURATION:  1/1/2011- 12/31/2012

1. BESCRIPTION OF WORK
A Coneise description of proposed work:

Services of an International Board Certified Lactation Consultant {IBCLC). The consultant will provide oversight,

fechnical support, and training for Breastfeeding Peer Counselors, idenfifies key community partners such as deifvery

haspitals, healthcare organizations, and providers and establish referral system connecling WiC-eligible clients to Peer
« Counselor ssrvices, leading efforis fo educate community partners, delivery hospitals and health providers about

breastfeeding and the breastfeeding suppori services offered by WIC and by the Peer Counselor Program

Collaboratives, and the supporf efforts of the Peninsula Regional Breastfeeding Collaborative representafive.

B. Explain why this service is necessary and the consequence of denial:
This is a newly funded project under the WIC Program that targets at-risk WIC participants with iow breastfesding rates,
which include but are nof limited to Asian wormen, African-American women, teenfyoung mothers, single mothers, and
all WIC mothers who live in areas with minimum support on breastfeeding. This position is a requirement for funding. If
we are unable to hire an IBCLC, the consequence to the populafion is that the gualflfy of breastfeeding support services
would be compromised. Breasifeeding is the inifial step to the prevention of childhood obesity and increases the
likelihood of healthy development, physically, mentally, and emotionally. If we are unable to hire and IBCL C, the project
will not be funded. Ar IBCLC is a requirement and integral part of this project

C. Fxplain how this service has been provided in the past (if this service was previously approved by the Civil
Service Comumission, indicate most recent personal services contract approval number}):
The use of 8 IBCLC is new to the department, however, similar health services have besn contracted under
PSC # 2000 07/08.

D. Will the contract(s) be renewed? Only if there is a continuad funding for these services.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate {refer io
Instructions for specific procedure):

%7 90T 1 4 201
X Local 21 ]aoquie Hale L}CT } ‘é. w\éig

Union Name Signature of person matking/faxing form Date

—

Union Name Signature of person mailing/faxing form Date
RFP sent to ,on
Unton Name Prate Signature
K e Y ke R Tl R e L TR A S P PR WO e FFek e o

FOR DEPARTMENT OF HUMAN RESOURCES TSE
pscs 40591011
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

Approved December 20, 2010

OAFORMICONTRACTPSCFORMI DOC | PSC FORM 1 (9/96)




City and County of Sar Frapeisco Departvent of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise: ‘
The Contfractor must have IBCLC certification granted by the International Board of Lactatior Consuftant Fxaminers
{(IBLCE}; experience in providing breasifeeding education and counseling to diverse cultures in the community;
experience fraining healthcare personnel: and must be bilingual in English and Spanish.

B. Which, if any, civil scrvice class normally performs this work?
2593 Health Prograrm Coordinator M.

€. Will contractor provide facilities and/or squipment not currently possessed by the City? If yes, explain:
ho. '
4. WHY CLASSTFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
This is & new position with dufies and qualifications not defined in the Civil Service classifications.

B. Would 1t be practical to adopt 2 new civil service class 1o perforra this work? Explain.
Not at this time. This is a pilot project funded by & State grarnt.

5. ADDITIONAL INFORMATION (if "ves," attach ex@anation) Ye
A. Will the contractor directly supervise City and Counry employees?

17
o

|

X [
LI I

B. Will the contractor tain Cify and County employees?
+ Describe the training and indicate approximate samber of hours.
The IBCLC will train the Breastieeding Peer Counselors on updates and review of
breastfeeding promoticn and profoce! (an estimated 8 hours per monih}. ‘
+ Indicate occupational type of City and County employees 10 receive training (i.e., clerks,
civil engineers, etc.) and approximate numbers to be frained,
The City and County empioyess fo receive training will be Health Workers i, 1. or iff hired fo
function as Breastfeeding Peer Counselors. There will be approxfmatefy two 0.2 FTE and one
0.4 FTE trained. :
C.  Are there legal mandates requiring the use of contractyal services?

L. Ias a board or commission determined that contracting is the most effective way
to provide this service?

4 b [

D. Are there federal or state grant requirements regarding the use of contractual services? D

F. Will the proposed work be completed by a contractor that has a current personal services l:]
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF COF THE
DEPARTMENT HEALD: 3 e : f; i
e g o i
Signature of Dcpaql:.m;ﬂé:ntal Bersonal Servicds Contract Coordinator
. Jacquie Hale | {415) 554-2609
Print or Type Name Telephone Number
101 Grove Street, Room 307
San Francisco, CA 94102
Address

OAFDRMS\CONTRACT\ESCEQRN 5OG PSC FORM 1 {9/96)




City and County of San Francisco Department of Human Resources

SEp 3 i1 6 PERSONAL SERVICES CONTRACT SUMMARY

DATE:
DEPARTMENT NAME: DEPARTMENT OF PUBLIC HEALTH __ DEPARTMENT NUMBER 81
TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ] contNUING [ ] avuarL
TYPE OF REQUEST:
[ ] DOUTIAL REQUEST [ X MODIFICATION (PSCH  4167-09/10 )
TYPE OF SERVICE: Clinical and Financial Software Implementation & Support Assistance.
FUNDING SQURCE: General Funds, Federal and State Funding
PSC AMOUNT: §1,750,000 " PSC DURATION: 7/1/2010 ~ 6/30/2017
Modification Amount _$2,5658,719 PSC Duration: FROTE=6/3r2017  AlD f;hw‘ﬁ&"&gu

Total Amount $4,308,719 Total PSC Duratiom: 7/1/2010 — 6/30/2017
1. BESCRIPTION OF WORK : '

A.  Concise description of propased work:
The proposed modification will allow implementation of several additional professional services related to the Surgical Information
Systemns (515) suite of applications for operating room and anesthesiology management; healthcare query fo support Healthcare Reform
Meaningful Use Stage 2 reporting requirements; medical records modules for on+line records, chart complefion and electronic document
management; exit care patient discharge education docurmentation; HDX Eligibility Services; Mobile MD for Patient Portal access;
radiology upgrades for base sysfem, advanced image processing, viewing and voice recognition; virtual desktop infrastructure and single
sign-on, help desk augmentation. The Invision system is the foundation of pafient registration, scheduling, billing and clinical records for
DPH patient care services in Acute Care, Primary Care and Long Term Care which require periodic enhancement and functional
expansion due fo evolving needs. The support services aiso provide in-depth technival and systems training for DPH information
technology, clinfcal and administrative stalf for on-going support and ulilization of these systems. In addition, the contractor will also
provide weh-based remote data processing capabiiities for the healthcare data exchange required to link all provider sites and provide
integrated clinical, demographic, and financial information across the DPH Community Health Network, The amount of the PSC is the
Department's best estimate of the value of the professional services porfion of the contract, excluding license and maintenance fees.)

B.  Explain why this service is necessary and the consequences of denial:
The San Francisco Health Commission adopted & resolution on April 15, 2003, on the need fo establish a single integrated clinical and
fiscal Information Technology platform across its spectrum of services, including San Francisco General Hospital, Laguna Honda
Hospital, Primary Care, and Behavioral Health. The resolulion called for the continuation of current contraciual agreements for
continued use of exisfing Invision Software, and the implementation of healthcare application systems fo infegrate clinical and fiscal
data, thereby enabling the Department (o significantly enhance its palient service charge capture capabilities and comply with emerging
regulatory mandates. The requested additional contractual services are necessary fo continue support and enhancemeant of existing
systems and to bring the new functions to full production status in the complex Public Heaith environment. Denisl of these contractual
services will significantly affect the Department’s abiiity to enhance paiient care charge capture and revenue generation, and may
directly impact ongoing patient services bilfing operations which fotal more than $600 miflion arnuatly.

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil Service
Commission, indicate most recent personal services cantract approval number):
These services are currently provided under PSC 4167-09/10
D. Will the coniract(s) be renewed:  Yes
2. UNIONNOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to instructions for specific

procedures): : .
SEP 2 0 201

IFFTE Local 21 ~ Jacquie Hale

Union Name Signature of person mailing/faxing form ‘ Drate
Cata Processing Guild {DPG) Jacguie Hale

Union Name Signature of person mailing/faxing form Date
RFP sent i ) ,on

Union Name Date Stgnature

E S S R A s o de ik FHaAFEEERTRFRR LR R FRA N R R R R kR R R R R R h ko dh h h ik ddrk ok ke ke d kR

" [;_E o ff@ FOR DEPARTMENT OF HUM AN RESOURCES USE
PSCH# - ,
STAFF ANALY SIS/RECOMMENDATICN: 7&&??9@‘/@0{ W 1 ; ol ! -

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 {9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A Specify required skills and/or expertise:
Knowledge of the technical aspects of existing Invision Systems and implementation issues relating to new healthcare
information systems. Ability fo bring these new applications to full production status in ali parts of the Department of
Public Health, and frain DPH information systems, ciinical and administrative staff to ulilize and operationally support
these sysiems.

B.  Which, if any, civil service class normally performs this wark?
1S Administrators (1021, 1022, 1023, 1024), IS Business Analysts (1051, 1052, 1053, 1054), 1S Frogrammer Analysts
(1062, 1063, 1064), and IS Project Director, (1070} 1S Manager (1071 )

C.  Will centractor provide facilities and/or equipment not currently possessed by the City? I yes, explain:
Yes. The contractor will provide the proprietary software for local applications as well as the proprietary software and
required hardware for remole data processing services.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A Explain why civil service classes are not applicable:
Civil service classes are not appljcable due to the proprietary nature of the contractors information systems, and the
specific knowledge required to bring this new fechnology to full production status in the DPH environment. 1 is also
necessary to augment existing DPH information systems positions with contractual support services to complete the
healthcare business project deliverables due to the DPH-specific customization needs. Civil Service staff wiil work with
the confractor in order fo obtain the necessary knowledge for the day-to-day maintenance of the app!:cat:on.

B.  Would it be practical to adopt a new civil service class to perform this wark? Explain.
No. Current classifications are appropriate for this work after the projects are implemented and training has been giver.

5. ADDITIONAL iNFORMATION (if "ves," attach explanation) - Yes No
A Will the contractor directly supervise City and County employeas? |:]

B. Wil the contractor train City and County employees? E:]

*  Describe the training and indicate approximate number of hours.
*  Indicate occupational type of City and County employees to receive training (i.e. clerks
civil engineers, etc.) and approximate number io be trained.

Extensive technical and functional training will be provided to DPH IS Business Analysts, Programmers,
Administrators and Managers on all systems, and to physicians, nurses, business and fiscal staff for the appropnate
applications. Each classification will receive 4 fo 8 hours of training as the sysiems are instafied and implemented. It
is-inferided that civil service employees will be fully responsible for on-going support of all applications once these are
braught to full production status. Civil service staff will be fully engaged in all aspects of implementation and fully
involved in all aspects of this process.
C. Are there legal mandates requiring the use of cantractual services? E

D. Are there federal or state grant requirements regarding the use of contractual services? E]

E. Has a board or commission determined that contracting is the most effective way ' |:| X I
to provide this service? : '

F. Will the proposed work be compieted by a contractor that has a current personal services :I
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT

HEAD: s 1
\f&vﬂwmﬁ o
Signature of Departme,}r’f)él'Persa%fServzcé{ Contract Coordinator
/
: G
Jacquie Hale 5’ 554-2609
Print or Type Name Telephone Number

101 Grove St. Rm. 307
San Francisco, CA 94102

Address

PSCFORM 1 (9/96)




Union Notification(s)




Raobert To pcovington@ifpta21.org, atonisson@ifpte21.org,

Longhitano/DPH/SFGOV L21PSCReview@ifpte21.org, jebrenner@ifpte21.org
09/20/2012 09:51 AM cc Jacquie Hale/DPH/SFGOV@SFGOV, Dave
- Counter/DPH/SFGOV@SFGOV, Alicia
David/DPH/SFGOV@SFGOV
* bce :

Subject PSC Request for the November 19, 2012 CSC Meeting

TO: Alex Tonnison, IFPTE, Local 21 (via Email

Only) '
Pam Covington, IFPTE, Local 21 o (vna Email Only)

TO: Local 21pscreview _ (via Email

Only) : o -

TO: Joe Brenner, IFPTE, Local 21 (Data Processing Guild) (via Email

Only) : '

FROM: Jacquie Hale, Director of Contract Management and Comphance

DATE: September 20, 2012

SUBJECT: Union Notification of PSC Summary to DHR

Attached is the following PSC request, which will be submitted to the Department of Human
Resources for review and approval on October 24, 2012, for conSIderatlon at the November 19,
2012 Civil Service Commission Meeting.

1. - Clinical and Financial Software Implementation & Support Assistance.

The PDF File for the item listed above is attached to this email.

i

@

P5C Request DPFH Entemnse T System adf

This e-mail is not a sécured data transmission for Protected Health Information {PHI) as defined
by the Healthcare Portability and Accountability Act (HIPAA), and it is the responsibility of all
parties involved to iake all reasonable actions to protect this message from non-authorized
disclosure. This e-mail is intended for the recipient only. If you receive this e-mail in error, you
should notify the sender and destroy the e-mail immediately. Disclosure of the information
contained herein could subject to discloser to civil or criminal penalties under state and federal
privacy laws.




Contract Information Request Form

PSC#4167-09/10




DATA PROCESSING GUILD
CONTRACTS INFORMATION REQUEST FORM

Your Guild contact 1s: - Joe Brenner Phone: 415-864-2100
Contract Contac't: Brave Counter
Contractor: Siemens Medical Solutions USA, Inc.
Cost; $4,308,719 (Professional Services)
Term: 07/01/2010-06/30/2017

Please answer the questions that apply compietely. Incomplete answers will not be processed, and a recommendation to hold
the particubar contract may be issued. You may use additional paper to expand your answers.

Respond to the marked guestionsonly: I[ ] 21 3 1 4 j 501 o 1
A0 81 91 1001 i3 o120

. Does contractor hold other COSF contracts? Yes [¥'1 Ne[]
If yes, please specify them: .

The current contractor for these services is Siemens Medical Solutions Health Services Corporation.
The proposed contract represents a coniinuation of support services of the approved and currently installed-Invision
products. ' : .

Is contractor a former CCSF employee? Yes [ Ne[v']

E\J

3. Does contractor have a CCSF employee as pastner or sharcholder?
Yes [] No [¥] Ifyes, please list such employee(s) with CCSF positions.

4, State name and rele of ali consultants working under this contract:

Siemens Implementation Consult Team —( as nesded)

5. How long has this contractor been working with CCSE?

25 Years

¥EEEYOU MUST ANSWER THE QUESTIONS ON THE NEXT PAGE OF THIS FORM #+++




10.

11.

12,

DATA PROCESSING GUILD

What are the hourly rates being paid on this contract?

Houirly rates for professional services are paid at $185.00 per hour.

- Do you anticipate renewai of this coniract in next fiscal year?

Yes[v | Nol] i yes, please specify reasons:

The proposed modification agreement will be effective FY 2012-2013. For projects of this scope and complexity the
Department enfers info multi-year agreements in order to achieve oplimal system effectiveness and operational
confinuity.

Do you anticipate modification to this contract for additional monies in this fiscal year? -
Yes[] Nolv ] Il ves, please specify reasons:

Is this an on-going maintenance contract? Yes[v] Noi]
If yes, please specify plans (if any) to replace contractor with CCSF employees.

This is an Agreement for Remote Data Processing Services, Proprietary Software application licensing and
maintenance, and as-neededfintermittent training and professional support services. .

List CCSF employees who will be trained uader this contract. What type of training will they be receiving?

CCSE classes to be frained include DPH IT Business Analysts, Programmers, System Administrafors, and Managers.
Program staff include DPH Physicians, Nurses, Clinicians and Fiscal support staff. CCSF staff will receive extensive
training in the technical and functional aspects of the systems. In addition to training classes, BEH IT and program
staff will work closely with the Siemens team in ail phases of the implementation. It is intended that CCSF staff will
assume full responsibility for on-going support of the system upon live aclivities of new system applications and
support. :

List unique skills of contractor that are not possessed by the CCSF data processing employees:

Contractor has the proprietary software and implementation experience for nvision required fo bring new
applications to full production status in the Deparfment of Fublic Health Clinical and Fiscal environment.

If you are recruiting CCSF staff to work with contractors, please specify your hiring plan and timetable to fill
positions:

The original contract for these services has been in place since August 1994. All positions related to work with the
contractors have been filled and are on-going.

wxEd YOU MUST RETURN THE QUESTIONNAIREIN [ ] DAYS TO YOUR GUILD CONTACT *#+*




Prior BHR-Approved
PSC #4167-09/10
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City and County of San Francisco Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY

DATE: MAY 19 2010

DEPARTMENT NAME: _DEPARTMENT OF PUBLIC HEALTH DEPARTMENT NUMBER 82

TYPE OF APPROVAL: | | EXPEDITED REGULAR (OMIT POSTING )
[l contmvumG ] annuaL

TYPE OF REQUEST: |
INITIAL REQUEST | MODIFICATION (PSCH# )

TYPE OF SERVICE: Clinical and Financial software implementation & support assistance.
FUNDING SOURCE:  Dept. of Public Health (DPH) Funds

P5C AMOUNT: 31,750,000 PSC DURATION: 7172010 - 6/30/2017
1. DESCRIPTION OF WORK

A.  Conelse description of proposed work:
The proposed professional services will provide software programmin g and implementafion support to DPH IT staff for application
systems included in the Siemens Medical Services Invision producis. The Invision system is the foundation of Patient Registration,
Scheduling, Bilting and Clinical records for DPH patient care services in Acute Care, Primary Care and Long Term Care. These
systems require enhancement and functional expansion periodically due io evolving program needs. ff is ajso anticipated that
additional service nesds will arise to complete systems requirements for Stale and Federal palient care reimbursement regulations
and direct patient care clinical services. The requested support services will also provide in-depth technical and system training for
DPH information technology, ciinical and administrative staff for on-going suipport and utilization of these systems. In addition, the
Contractor will also provide Web-based remofe data processing capabiiifies for healthcare data exchange required fo link all provider
sites and provide infegrated ciinical, demographic, and financial infarmation acress.the Community Health Network system of the
Departrent of Public Health. This applies only fo the professional services portion of the agreement.

B.  Explain why this service is necessary and the conseguences of denial:
The Health Commission passed a resolution on April 15, 2003, on the need to establish a single integrafed cfinical anhd fiscal
information Technoiogy platform across its specirurn of services including San Francisco General Hospital, Laguna Honda Hospitai,
Primary Care, and Behavioral Health. It cafled for the continuation of current confracts for continued use of existing Invision
Software, and the implementation of healthcare appiication systems to intsgrate clinical and fiscal data, therehy enabling DPH to
sigrificantly enhance fts patient service charge capture revenues and comply with reguiatory mandates. The requesied services are
necessary o continue support and enhancement of existing systems and o bring functions to full production stafus in the complex
Public Health environment. The Contracior will aiso provide the technical and functional fraining for employees to assume fulf
responsibility for the cngoing operation and support of these applications. Denjal of this request will significantly affect DPH’s ability
to increase revenues and may directly impact ongoing Patient Services Bifing Operations at SFGH, LHH, and Primary Care, which
total over £500 million annually. )
These invision software products will be immediately applicable to the goal of alftaining Meaningful Use of Electronic Medical Records
{EMR) at SFGH in the 2071-2015 timeframe and will greaily enhance the ability to quaiify for approximately $6-$7 Million in EMR-
related incentive payments lo be made availabie through the Federal American Resovery and Reinvestment Act (ARRA) Health
information Technology for Fconomic and Clinical Healih {RITECH) grant program. it is anticipated that Hospital ARRA incentive
paymenis will be made availablie in early 2012, ]

C. Explain how this service has been provided in the past (if this service was previously approved by the Civif Service

Commission, indicate most recent personal services contract approval number):

These services are cumrently provided under PSC 4758-06/07.This reguest will end the curent contract and consolidate services into
one agreement in order to achieve operational efficiencies and budgef savings.

D. Will the contract(s) be renewed: Yes
2, UNIQN NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer fo

instroctions for specific procedures):

WAY 18 2010

IFTPE Local 21, DPG,MEA Jacquie Hale
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date
REP sent to , on

Union Name o Date Signature

" FOR BEPARTMENT OF HUMAN RESOURCES USE
PSC# 4167-09/10

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

June 21, 2010 ‘ PSC FORM 1 (9/96)




City and County of San Franeisco Department of Human Resources

3. DESCRIPTION OF REQURED SKILLS/EXPERTISE

A.  Specify reguired skills and/or expertise:
Knowiedge of the technical aspects of existing Invision systems and implementation issuss relafing to new heafthcare
information systems. Ability to bring these new applications fo full production status in alf parts of the DPH, and train the
IT, clinical and administrative staf to utitize and aperationaily support these systems. :

B.  Which, if any, civil service class normally performs this work? .
i3 Administrators (1021, 1022, 1023, 1624}, 1S Business Analysts (1051, 1052, 1053, 1054}, I8 Frogrammer Analysts
(1062, 1063, 1064), and IS Projeci Direclor, (1070) 1S Manager (107 i

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If ves, exptain:
Yes. The contractor will provide the propristary software for local applications as well as the proprietary saoftware and
required hardware for remofe data processing services. :
4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Expiain why civil service classes are not applicable:
Civil service classes are not applicable due to the proprietary nature of the information s ysterns, and the specific
knowledge required to bring this new technology to full production staius in the DPH environment. It js also necessary fo
augment existing DPH information systems positions with confractual support services to complete the healthcare
business project deliverables due to the DPH-specific customization needs. Civil Service staff will work with the contractor
in order to oblain the necessary knowiedge for the day-to-day maintenance of the application.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.’
No. Current classifications are appropriate for this work affer the projects are implemented and training has bean

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A, Will the contractor directly supervise City and County empicyses?

s
D ng

B. Wil the contractor train City and County employees?

»  Describe the training and indicate approximate number of hours.

+  Indicate occupational type of Gity and County employees to receive fraining {i.e., clerks,

civilt engineers, etc.) and approximate number 1o be trained.

Extensive fechnical and functional training will be provided fo DPH IS Business Analysts, Programmers,
Administrators and Managers on aff sysiems, and fo physicians, nurses, business and fiscal siafF for the appropriafe
applications. Each classification will receive 4 to 8 hours of training as the systems are installed and implemented. It
is intended that CCSF employees will be fully responsible for ongoing suppori of all applications once these are
brought to full production stetus. CCSF staff wilf be fully engaged in all aspects of implementation and fully involved
in all aspects of this process. :

- C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service? The Health Commission passed a resoiution on April 15, 2003,

o b
Il

F. Wil the proposed work be completed by a contractor that has a current personal services
contract with your departmeni?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND AGGURATE ON BEHALF OF THE DEPARTMENT
HEAD: . i 8

e

! T e MW%::Ji‘_/{iﬁw -
Signature of Departmer}m Persﬁﬁal Services Contract Coordinator
e .

Jacquie Hale ¥ ' 554-2609
Print or Type Name Teliephone Number

101 Grove St., Room 307
San Francisco, CA 94102

Address

PSC FORM 1 (9/96)




OFFICE OF CONTRACT MANAGEMENT AND COMPLIANCE
101 Grove Street, Room 307
San Francisoo, California 24102
 Telephone: 554-2607

MEMORARNDUM

TO: Robert Muscat, Executive Director, IFPTE, Local 21
Pamela Covington, IFPTE, Local 21, Data Guild Rep.
Rebecca Rhine, Executive Director, MEA

FROM: Jacquie Hale, Director of Contract Management and Compijance
-DATE: May 19, 2010

'SUBJECT:  Union Notification of PSC Summary to DHR

Attached is the foliowing personal services contract summary, which will be submitted to
the Department of Human Resources for Civil Service Commission review and approval
for the meeting of June 21, 2010:

1. Clinical and Financial software implementation & support
assistance '

cCr Gregg Sass
Mark Morewitz, Health Commission -
File, w/a ‘ ' '
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DATA PROCESSING GUILD
CONTRACTS INFORMATION REQUEST FORM

Your Guild confact is:  Pamela Covington FPhone: 415-864-2100
Contract Contact: Dave Counter
Contractor: Siemens Medical Solutions USA, Inc.
Cost: $1,730,000 (Professional Services)
Term: 07/01/2010-06/30/2017

Please answer the questions that apply completely. Incomplete answers will not be processed, and-a recommendation to hold
the particelar contract may be issued. 'You may use additional paper to expand your answers.

Respond to the marked questions anly: lf T 21 3f1 4 ] 51 6
3 &1 o1 03 i} o120 ]

1. Does contractor hold other CCSF contracts? Yes[v' ] No[]
If yes, please specify them:

The current contractor for these services s Siemens Medical Sofufions USA, Inc..
The proposed contract represents a continuation of support services of the approved and currentfy installed .’nvrsrcn

products.
2. Is contractor a former CCSY employee? Yes[] No[v ]
3. Does contractor have a CCSF employee as partner or shareholder?

Yes [ ] No [v] If yes, please list such employee(s) with CCSF positions.

4. State name and role of all consultants working under this contract:

Siemens Implementation Consuit Team —{ as needed)

W

How long has this contractor been working with CCSF?

25 Years:

FEEEYOU MUST ANSWER THE QUESTICNS ON THE NEXT PAGE OF THIS FQRM #*##*
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What are the hourly rates being paid on this contract?

Hourly rates for professional services are paid at $185.00 per hour.

Do you anticipaie renewal of this contract in next fiscal year?
Yes[v' ] No[l- If yes, please specify reasons:

The proposed agreen;}enf will be effective FY 2010. For profects of this scope and complexity the Department enters
imo multi-year agreements in order to achieve optimal system effectiveness and operalional continuity.

Do you anticipate modification 1o this contract for additional monies in this fiscal year?
Yes[] No[v ] If yes, please specify reasons:

Is this an on-going maintenance contract? Yes [v7] No{]
I yes, pleasc specify plans (if any) {o replace contractor with CCSF employees.

This is an Agreement for Remole Data Processing Services, Proprietary Software application ficensing and
maintenance, and as-needed/infermittent training and professional support services. '

List CCSF employees who will be trained under this contract. What type of training will they be receiving?

CCSF classes fo be trained inciude DPH T Business Analysts, Programmers, System Administrators, and Managers,
Program staff include DPH Physicians, Nurses, Clinicians and Fiscal support staff. COSF staff will receive extensive
fraining in the technical and functional aspects of the systerns. In addition fo training classes, DPH T and program
staff will work closely with the Siemens team in all phases of the implementation. It is infended thaf CCSFE staff will
assume full responsibility for on-going support of the system upon iive activifies of new s ystern applications and
support. .

List unigue skills of contractor that are not possessed by the CCSF data processing employees:

Contractor has the proprietary software and implementation experience for Invision required 1o bring new
applications to full production status in the Department of Public Health Clinical and Fiscal environment,

If you are recruiting CCSF staff to work with contractors, please specify your hiring plan and timetabie {o fill
positions:

The original contract for these services has beer in place since August 1994, Al positions related fo work with the
contractors have been filled and are on-going.
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