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PROPOSED PERSONAL SERVICES CONTRACTS - Regular

POSTING FOR
04/15/2013

4105-12/13 Business, Economic Development Regular $350,000 The consultants will provide planning and staffing support to develop and implement workforce service 
innovation pilots using an agile innovation process with a focus on user-centered design.  They will develop 
a workforce services innovation framework and the actionable steps to implement new innovations.  They 
will also develop manuals for workforce innovation methodology, including a guide for innovation 
implementation, an innovation primer and best practices.  Lastly, they will hold annual meetings of a 
learning network to present grant progress and results for feedback and dissemination.

21

4/16/2013 6/30/2015

4106-12/13 Business, Economic Development Regular $820,000 The workforce division of OEWD manages a grant portfolio consisting of approximately 100 contract and 
grant agreements for 70 agencies annually across ten Federal, State and local fund sources.  The process by 
which these agreements are negotiated, created, and tracked through their expiration is a very labor intensive 
process for both the City and the grantees/contractors involving repeated data entry into multiple 
spreadsheets, intensive paper-based process steps, and lengthy reconciliation processes.  After an extensive 
review of current business processes and identification of areas where efficiency and accuracy can be 
increased dramatically, OEWD has come to the conclusion that a technology solution is needed.  The 
division is requesting approval to purchase a subscription to a customizable web portal and fully supported 
database to support the department's management of the grant negotiation, agreement creation, invoicing and 
financial reporting processes.  The resource the division would like to acquire a subscription that has been 
successfully utilized by the Mayor's Office of Housing and their grantees for several years.

21

4/16/2013 12/31/2017

4107-12/13 Public Utilities Commission Regular $8,000,000 The list of qualified as-needed firms will provide creative, innovative and engaging communication tools and 
services to support the communication needs of the Sewer System Improvement Program, a 20-year, multi-
billion dollar citywide investment upgrading our aging sewer infrastructure.  The SSIP will ensure San 
Francisco has a reliable and seismically sage sewer system now and for generations to come.

40

5/20/2013 12/31/2021

4108-12/13 Dept.of Technology Regular $8,000,000 Contractor will provide services to monitor and administer Avaya telephone switches and telecom networks 
used by all City departments.  These 24x7 services include: (1) Network fault management support; (2) 
Product management performance analysis; (3) PBX traffic and system analysis; (4) Network administration, 
engineering and consultant support; (5) Network routing software design and administration support, (6) 
Network translation implementation, and (7) System management.

75

7/1/2013 6/30/2017

Total Amount - Regular: $17,170,000
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