City and County of San Francisco /7 ‘Departmen't of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: June 17, 2013
To: The Honcrable Civil Service Commission
: A ‘ ‘
Through:  Micki Callahan %@,ﬁ%f

Human Resources Director

From: Shamica Jackson, PUC
Parveen Boparai, MTA
Jacquie Hale, DPH
Joan Lubamersky, GSA
Diane Lim, ADP
Gordon Choy, DPW

Subject: Personal Services Contracts Approval Request

This report contains nine (9) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on July 1, 1996.

The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY 2012-2013
_ FY 2012-2013

$10,837,300 $2,894.308 ' $919,663,499

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 - (415) 357-4800 - ww.sfdhr.org
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Shamica Jackson

Public Utilities Commission
525 Golden Gate Ave., FIr. 8
San Francisco, CA 94102
(415) 554-0727

Parveen Boparai .
Municipal Transportation Agency
1 South Van Ness, 6" Fir

San Francisco, CA 94103 -
(415) 701-5377

Jacquie Hale

Department of Public Health
101 Grove Street, Rm 307
San Francisco, CA 94102
(415) 554-2609

Joan Lubamersky

General Services Agency

1 Dr. Carlton Goodlett Pl., Rm 362
San Francisco, CA 94102

(415) 554-4859

Diane Lim

Adult Probation

880 Bryant Street, Room 200
San Francisco, CA 94103
(415) 553-1058

Gordon Choy

Department of Public Works
875 Stevenson St, Rm 420
San Francisco, CA 94103
(415) 554-6230
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 05/14/2013

DEPARTMENT NAME: San Francisco Public Utilities Commission (SFPUC) DEPARTMENT NUMBER 40

TYPE OF APPROVAL: | | EXPEDITED REGULAR  (OMIT POSTING )
[ ] conTmnumNG [ ] anNuUAL

TYPE OF REQUEST: |

INITIAL REQUEST - [__|MIODIFICATION (PSC# )

TYPE OF SERVICE: As-needed Geotechnical Engineering Services (CS-315)

FUNDING SOURCE:  SFPUC project funds

PSC AMOUNT:  $4,500,000 - PSCDURATION:  08/01/2013 to 67/30/2018

1. DESCRIPTION OF WORK

A, Concise deseription of proposed work:
The proposed work includes preparation of geotechnical performance criteria, field investigation including exploratory soil
borings, laboratory test of soil samples, recommendations for soil hazard mitigation and recommendations for foundation
designs criteria for various utility projects.

B. Explain why this service is necessary and the consequences of denial:
Projects involving buildings, dams, bridges, other hydraulic structures, tunnels and pipeline require geotechnical services. If
these services are not available, there will not be critical geotechnical recommendations needed for design of projects.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
Similar as-needed services are currently being provided via PSC No. 4044-09/10 (CS-998) However, pursuant to Chapter 6.64 of
the San Francisco Administrative Code, all as-needed contracts shall provide an expiration term of not more than five years,
including all modifications and the department head shall not issue any new contract service order after three years from the
date of award. '

D. Will the contract(s) be renewed: No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to -
instructions for specific procedures):

. M—ﬁf’é&}%?&;& (;g?e/@c=
121 Shamica Jackson l 04/12/2013
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date
RI'P sent to , Ol
Union Name Date Signature

A A L L Ll L T LT e
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 422243 W,@Wi 5/5@%%

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

K. DOMINGO : ' ' PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise: _
Licensed Geotechnical Engineering will provide soil investigations, recommendations for design and analysis of foundations
including soil bearing pressure, lateral soil pressure, soil friction values and pile bearing and lateral resisting values. In
addition, recommendations for seismic response spectra for analysis and design of structares are needed as well as trenching
for seismic faults. Also, soil borings and laboratory analysis of soil samples will be included.

.B.  Which, if any, civil service class normally performs this worlk?
e 5207: Associate Engineer

e 5241: Engineer _

¢ 5211:Senior Engineer (with Geotechnical Engineering Licenses)

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? I yes, explain:
No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable:

“Although there are two licensed Geotechnical Engineers working for the City, there is insufficient amount of resources to
complete all of the work needed.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
There are two licensed Geotechnical Engineers working for the City. They work at the Department of Public Works and do
assist with projects for the SFPUC., However, more than half of the contract will be for soil exploratory borings and
laboratory analysis of soil samples, which cannot be performed by City resources.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

<
&

B. Will the contractor train City and County employees?

»  Describe the fraining and indicate approximate number of hours.
+ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, ete.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

RN

H K

(3 \
)\r_fﬁn’fﬁ"ﬂﬂw»a }g;ﬁg;_

Signature of Departmental Personal Services Contract Coordinator

Shamica Jackson 415-554-0727
Print or Type Name Telephane Number

525 Golden Gate Avenue, 8" Floor
San Francisco, CA 94102
Address

K. DPOMINGO PSCFORM 1 (9/96)
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Dang, Leorah

. From: Jackson, Shamica <SJackson@sfwater.org>

Sent: Friday, Aprii 12, 2013 4:.54 PM

To: Pegrafinried, Alaric; Jackson, Shamica; L21PSCReview@ifpte2l.org; glouie@ifpteZl.org;
kcarter@ifpte21.org; Domingo, Kofo; Ordikhani, Masood; Kyger, Todd

Subject: 30 DAY NOTICE PRIOR TO DHR: CS-315 draft PSC to Unions for review

Attachments: Initial-Regular-As-needed Geotechnical Engineering Services (CS-315)-Draft PSC
Dept40.DOC

Importance: High

To All Interested Parties,

Pursuant to recently negotiated provisions in the City’s memoranda of understanding
("MOUs") with City labor.unions, Departments must now send such notices to affected
. unions either at the time the City issues a Request for Proposals/Request for
Qualifications, or 30 days prior to the submission of a PSC request to DHR and/or the
Commission, whichever occurs first. Such notice must include a copy of the draft PSC
summary form. :

Best regards,

Shamica L. Jackson

San Francisco Public Utilities Commission

Contract Administration Bureau

525 Golden Gate Avenue, 8th Floor

San Francisco, CA 94102

voice: 415-554-0727

fax: 415-554-3225

email:sjackson@sfwater.org

2 Please consider the environment before printing this email




Prior DHR Approved — Similar
PSC #4044-09/10
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City and County of San Francisco - Department of Human Resources

‘ PERSONAL SERVICES CONTRACT SUMMARY
i -ATE:  09/02/2009

DEPARTMENT NAME: San Francisco Public Utilities Commission DEPARTMENT NUMBER. 40

TYPE OF APPROVAL: | | EXPEDITED REGULAR (OMIT POSTING - )
| [ ] coNTINUING [ ] annuaL

TYPE OF REQUEST: - |

INITIAL REQUEST [ JMODIFICATION (PSCH# )

TYPE OF SERVICE: As-Needed Geotechpical Engineeriﬁg Services (CS-998)

FUNDING SOURCE:  Project General Funds

PSC AMOUNT: $4,500,000 | PSC DURATION:  12/01/2010 to 12/01/2015

1. DESCRIPTION OF WORK
A. Concise description of proposed work:
The proposed work inclades preparation of geotechnical performance criteria, field investigation inclading

exploratory soil borings, laboratory test of soil samples, recommendations for soil hazard mitigation and
recommendations for foundation designs criteria for various utility projects.

B. Explain why this service is necessary and the consequences of denial:
The service is necessary for projects that include buildings, dams, bridges, other hydraulic struciures, tunnels and
pipelines. If these services are not available, we will be unable to provide critical geotechnical recommendations
-needed for design of projects.
{ i C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
. Service Commission, indicate most recent personal services contract approval number):
Geotechnical services have been provided in the past through city staff and supplemental contractors (see PSC #
4040-04/05).

D. Will the contract(s) be renewed: No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as approprlate (refer to
instructions for specific procedures): '/

L21 Shamica Jackson /¢ 4337 . 7 09/03/2009
Union Name Signature of persmallmg/faxm #form Date

*:’:*****:’e***********************'.‘e****:‘:***********:hki:*i::k********************#****:’n’n’:*********

FOR DEPARTMENT OF HUMAN RESOURCES USE -
PSCH LJLDuf doog)

v’@*lﬂ A I/é’/&c—vj’
STAFF ANALYSIS/RECONH\/IENDATION: :

J

CIV]I, SERVICE COMMISSION ACTION:

K DOWMATNCGO ‘ PRCRORNM T QA6



City and County of San Francisco _ _ Department of Human Resources

3. DESCRIPTION QF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise:
The required skills and expertise needed are geotechnical engineering, soil investigations, recommendations for
design and analysis of foundations including soil bearing pressure, lateral soil pressure, soil boring, lab analysis
of soil samples, soil friction values and pile bearing and lateral resisting values. Trenching for Seismic faults and
making recommendations for seismic response spectra for analysis is also needed.

B.  Which, if any, civil service class normally performs this work?
Currently the following civil service classes normally perform this work: 5207 -Associate Engineers, 5241-
Engineers and 5211- Senior Engineer with Geotechnical Engineering Licenses. To date, there are only two
licensed Geotechnical Engineers working for the City & County of San Francisco. ‘
C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. '

4. WHY CLASSIFTED CIVIL SERVICE CANNQT PERFORM

A, Explain why civil service classes are not applicable: :
Currently there is one licensed Geotechnical Engineer available o work on the projects, which has proven to be
insufficient resources in order to complete the projects. The city is actively working on recruiting more
geotechnical engineers,

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
There are aiready civil service classes listed in section 3B that can be utilized to hire geotechnical engineers.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) Yes No
- A. Will the contractor directly supervise City and County employees? | | I X 1
- B. Will the contractor train City and County employees? _ { | l X. |

*  Describe the training dand indicate approximate number of hours.
*  Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services? ' | l | X |
D. Are there federal or state grant requirements regarding the use of contractual services? | | | x|
E. Has a board or commission determined that contracting is the most effective way | | | x|

to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services | | [ X |
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

/ .
Slgrlettur%<(ﬁL f)epartmental Pffrsonal Services Contract Coordinator

Shamica Jackson 415-554-0727
Print or Type Name Telephone Number

1155 Market Street, 9" Floor 2
San Francisco, CA 94103 , ‘ ke
Address ' _ =

¥ TWOWTNGO : ; PR RARM 1 7Q/Q&



Page 1 of 1

Jackson, Shamica

From: Jat:kson, Shamica .
Sent: Thursday, September 03, 2009 4:37 PM _
To: . Byrne, Ed; Divine, Peg; Eavis, Ernie; Elwin, Harvey; Isen, Carol; Jindal, Roop; Sadden, Brian;

Wang, Jane; Baker, Deborah; Bowman, Lora; 'Brenner, Joe": 'Chapman, Jet'; 'Delcampa,
Frank’; Domingo, Kofo; Jackson, Shamica; Kyaun, Florence; 'Louie, Ging'; McGee, Bonita;
Morrison, Emily M.; Ng, Mary; Rockett, Briggette; Scott, David E; Yun, Pauson; Jackson,
Prentiss

Subject: S-998, PSC Summary Form
- Importance: High
Attachments: CS-998 PSC Summary Form to DHR 090309.DOC

1. For Enginéering Resources Committee: Aftached for your review is the PSC1, Summary
Form for C8-898, As-Needed Geotechnical Engineering Services, initial request for
$4,500,000. : :

2. For DHR: We will forward to you for posting upon notification of L21 and other appliicable
unions.

3. For October 5, 2009 Commission Meeting at 2:00 PM, City Hall Room 400.

Shamica L. Jackson

Commission Agenda ltem & Task Order Manager
San Francisco Public Utilities Commission
Contract Administration Bureau

1155 Market Street, 9th Floor

San Francisco, CA 94103

voice: 415-554-0727

fax: 415-554-3225

email:sjackson@sfwater.org

5o GO

-

9/3/2009



City and County of San Francisco _ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: May 17, 2013 -

DEPARTMENT NAME: San Francisco Municinal Transportation Agency DEPARTMENT NUMBER 68

TYPE OF APPROVAL: ( } EXPEDITED {X) REGULAR (OMIT POSTING __}
{ ) CONTINUING { ) ANNUAL
TYPE OF REQUEST: (X INITIAL REQUEST ( YMODIFICATION (PSCH# )

TYPE OF SERVICE: Transportation Nexus Study
FUNDING SOURCE: __SFMTA Operating Budget
PSC AMOUNT: $110,000.00 PSC DURATION: Juna 1; 2013 — December 31, 2013

1. DESCRIPTION OF WORK

A. Concise description of proposed work: :
Contractor will produce an updated Nexus Study (highly technical analysis) to model and justify a proposed
rate structure for the Transportation Sustainability Fee (TSF) proposed for future commercial and residential
development. The Study will produce and develop a model that links trip generation by development type to
maximum fee levels; write a report explaining the findings for a broad audience base; ensure the report is
consistent with all legal requirements; participate in public outreach including presentation materials; work
with the San Francisco Transportation Agency (SFMTA) and the City Attorney's Office on the
implementation of the TSF. The Contractor will also provide updated reports to the initial preparation of
materials related to an environmental impact report on the TSF Program, C

B. Explain why this service is necessary and the consequences of denial:
The proposed TSF would help fund transportation improvements within San Francisco that are needed as a
result of anticipated traffic congestion and transit ridership generated by future commercial and residential
development. It would replace the current Transportation Impact Development Fee (TIDF). If the Nexus
Study is not completed and the TSF is not implemented, the SFMTA will not be able to help address the
- transporiation impacts of future development through increased Muni service and improvements to bicycle
and pedestrian facilities. This will result in more automobile congestion and slower transit fravel times,
which will ultimately harm San Francisco’s economy, environment and quality of |ife,

- C. Explain how this service has been provided in the past (if this service was previously approved
by the Civil Service Commission, indicate most recent personal services contract approval
number): .

A similar service was provided through Personal Services Contracts #3033-11 112, #3034-07/08 and #4099-
08/09. : '

D. Wili the contract(s) be renewed': No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for spacific procedures):

IFPTE Loca) 21 Py Lt W/ ‘7/’3’

Union Name Signature of person mailing / faxing form Date
Union Name Signature of persen mailing / faxing form ~ Date

RFP sent to . on . :
tnion Name Date Signhature

~k****ii"k’ki*i******k*ﬁ***i*****i&*kk***i**k%i*******i*****ir*****%********i**’k**ﬁ*****i******'k***k******%t'k*'k***i;**i

| FOR DEPARTMENT OF H:UMA\N RESOURCES USE ST s I"H%ﬁ%
pscit_ L] 3@%"?9;[;’5 @?ﬁf%ﬁ% m/ 5/5@/“95@ s

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION;

PSCFORM 1 (9/08)




City and County of San Francisco ' Department of Human Resources

3. DESCRIFTION OF REQUIRED SKILLS/EXFERTISE

A. Specify required skills and/or expertise:

The consultants must have expertise in {ransit, transportation modeling, economics, and finance, and be
able to write detailed reports and present information articulately to a range of audiences. They must have
experience with and a demonstrable frack record of quantifying justifiable development impact fees in the
provision of {ransportation services. They must be able to'respond orally and in writing to technicat and
policy questions refating to development impact fees from elected officials, community groups, the
business community, transportation advocates and other stakeholders. :

B. Which, if any, civil service class normally performs this work?
No civil service classes perform this work.

C. Willlcpntractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain: ‘
No.

4, WHY CLASSIFIED CIVIL. SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable:
There are no civil services classes that possess the expertise required. This is also a short duration
project. _ :

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. This setvice is provided on an “as needed"” basis.

5. ADDITIONAL INFORMATION (if “yes", attach explanation). Yes No
A. Wil the contractor directly supervise City and County employees? () (x)
B. Will the contractor train City and County employees? {) £x)

- Describe training and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive
training (i.e., clerks, civil engincers, efc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contraciual services? () {x)

D. Are there federal or state grant requirements regarding the use of () (%)
" contractual services?

E. Has a board or commission determined that contracting is the most () (x)
effective way to provide this service?

F. Will the proposed work be completed by a contractor that has a . ( ) (x)
current personat services contract with your department?

THE ABOVE !NFORMATION IS SUBMITTED AS GOMPLEFE AND ACCURATE ON BEHALF OF THE DEPARTMENT
HEAD: S,

Sigriature of Dlepartmental Personal Services Contract Goordinator
%%rxf‘z [

Parveen Boparai {415) 701-5377
Print or Type Name ‘ Telephone Number

San Francisce Municipal Transportation Agency

1 South Yan Ness Avenue, 8% Floor, San Francisco, CA 84103
Address -
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Dang, Leorah

From: Hamada, Cynthia <Cynthia.Hamada@sfmta.com>

Sent: Tuesday, May 21, 2013 1142 AM

To: DHR-PSCCoordinator, DHR; L21PSCReview@ifpte21.org

Cc: Boparai, Parveen

Subject: Receipt of Notice for new PCS over $50K PSC # 43501 - 12/13
Attachments: . PSC $110K Nexus Study.pdf

Even though we submitted this PSC on Friday, May 17, 2013, via the online system, we decided to copy you due to the
betta testing environment we are operating within.

Cynthia Hamada

Senior Personnel Analyst

Employee and Labor Relations

San Francisco Municipa! Transportation Agency
415.701.5381

From: dhr-psceoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org]

Sent: Friday, May 17, 2013 5:56 PM

To: Hamada, Cynthia; Hamada, Cynthia; DHR-PSCCoordinator, DHR; Isen, Richard; Schuler, Jennifer;
L21PSCReview@ifpte2l.org

Subject: Receipt of Notice for new PCS over $50K PSC # 43501 - 12/13

RECEIPT for Union Notification for PSC 43501 - 12/13 more than S50k

The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submitted a request for a Personal Services Contract (PSC) 43501
- 12/13 for $110,000 for Initial Request services for the period 06/01/2013 - 12/31/2013. Notlflcation of 30 days

{60

days for SE[U) is requwed

Select the link below and after logging into the system, verify receipt and follow the links to view the information:

http://apps.sfgov.org/dhrdrupal/node/389

Email sent to the following addresses: L21PSCReview@ifpte21.org for Professional & Tech Engrs, Local 21
jennifer.schuler@sfgov.org for Professional & Tech Engrs, Local 21




Prior DHR Approved — Similar

PSC #3033-11/12
PSC #3034-07/08

Prior Notice of Civil Service Commission Action — Similar

PSC #4099-08/09
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=
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Gity and Gounty of San Franclsvo ’ Dapartimont of Human Resouyces

PERSONAL SERVICES CONTRACT SUMMARY
. DATE: 10024741 :

DEPARTMENT NAME: San Franolsoo Munlelpal Transportation Agenoy DEPARTMENT NUMBER 88
TYPE OF APPROVAL: {X ) EXPEDITED () REGULAR (OMIT POSTING___ )
{ JCONTINUING ,  ( )ANNUAL

TYPE OF REQUEST: (X} INIIALREQUEST * . ( ) MODIFICATION (psCHt - )
TYPE OF SERVICE: Transportallon Nexus Study Support
FUNDING SCURCE: _SEMTA Operating Funds

PSC AMOUNT: $49.000.00 PSG DURATION: Dacember 1. 2011 - June 80, 2042

. SCRIPTION OF WO '
A. Conclas description of proposed work:

Gonlractor will produce a Nexus studf {highly technleal analyais) to model and justify a roposed rate
sfiutcture for the Transportalion Sustainabiiily Fee (TSF) pro;:oaed for future commercial and residential
development, Thae Study will produce and develop a model that Iinks tlp generatlon by development type
o maximum fes levela; Wrlte a report explaliing the findings for a broad audlance base; ensure the report
I8 consistent with all legal requrements; articlpate In publle outreadh Insluding presentailon matertals:
work wilh the San Franefsco Transportallon Agenoy (SFMTA? and the Oity Attorney's Office onthe -
implementation ¢f the T8F. The Confrastor wilt also provide Inftlel praparation of niaterials related to an,
shvlrenmental Impact veport on the ‘TSF Program, '

bend

B. Explain why fhis sarvice Is necessary and the consgquonces of denlal: '
The proposed TSF would help fund Iransportation improvements within San Franholaco that are needed as
a résult of anlloifaafed lrafffo congestlon and fransit ridership genorated by future commeralal and
residontlal doveiopmant, It would raplace the eurrent Transporiation Impact Developient Fee (tTfDF?. H
the Nexus Study I8 nol completed and the TSF is not Implementad, the SFMTA will hot he abie to help
address {he {ransportation finpacts of futtira development thraugh Increased Mun! service and improve-
Ments to-bicyole and pedestrian faolities, This wii result h mare qutomoblls congestion and slowar franslt
travel tiines, which will ulfimately hatn San Franoiseo's esanomy, shvironment and cuality of life. .

G, Explai how this aorvioe has heon provided in the past {If this service was prevfoaslﬁ approved
hy thba C}Ml Service Commisslon, Indicate most racent personal services contraat approval
number)! ' . . ‘ _

A similar servioo was provided {hrough Personal Servicee Conltracts #3034-07/08 and #4098-08/09,

B, Wil the gontract(s} be renewsd: No.

2. UNION NOTIFIGATION: Copy of this summery Is fo he sent to employee organtzallons a8 appropriate (refar to
hsirtielions for spestiic pragaduras); .
W Je/ s v

IFPTE Looa] 24 s
Unlon Nama - Slgnature of parson malling 7 faking form Déle
Uiitlon Name Signature of patson maling 7 faming form Tale
"RFP ganit to _ yoh,_ ;o .
Unlon Narne Dale Slgaalire
sﬁﬁ%AHMMMlltulliunAMAH&MA!MHMM.AMMAMnnuﬁklkiiiﬁt:lilliﬂa\luiuunuQu4**;1*;*;5]5;;555;*3&&
FOR DEPARTMENT OF HUMAN RESOURCES USE  S1 M\ TA tytel -
pPSCi 2033 . W /L : : LR
0CT 5 201l
. Approval Date: VO 28 /1 . -
— : PSCFORM 1 (010)
. B};: M/‘"‘ _ *

@& Micki Callahan, Human Rézonrces Dircalor .




Clty and County of San Franclsco . . Dopartment of Hwman Resouraes
a8 QE%GR[PTIOI_\} OF REIQUIRED BK{LLS@X?%BTI&E
A, Bpeclly required skills andfor expertlse:
‘The consullante must have expertise In transli, iransportation modsling, economics, and finanes, and be
able to wrile dotallad refmris and present information artleylately to a rangs of audlencss. Thay must have
oxpeitance wiih and a demonsirable {tack record of quantifying justifiable development im;:aot fees In the
provision of fransportation services. They inust be able 10 respond orally and In wriling to teshnloal and

goi!ey gueetions relating to development Iinpaoct fees from slected offlelals, sommunity groups, the
usiness communily, iransportation advoontes and other stakehofders, =~

B. Which, If any, clvll sarvice class normally perforine this work?
No clvl servica classas normally perfonn thls work,.

c. Wllll'contﬁczor provide facilitles anﬂ!er squipment not curréntly possessed by the Clty? if }'fes,
explain: No, . s .

A, VIHY CLASSIFIED CiIVIL SERVICE GANNOT g‘_n:qFORM
A. Explain why civil 2ervice classas are not applleable: .
Th?re tare no clvil services olasses that possess the expartisarequired, This Is also a short duration
project, .
B, Would It ha praciical to adopt a new olvil servige olass fo perform thls work? Explaln,
No, This-service ls provided on an “as nesded” basls, . -

5. ADDITIONAL INFORMATION {if "yes", attach oxplanntion) , " Yes  No
A, Will the confrastor diraclly supervise Cily and Counly employeas‘? 1) {x)
B, Wil the confraciorfrain Gty and Gounty employses? ' { ) (%)

~ Desorlbe tralning aidt indlente approximato number of howrs,
- Indlenie ovoupational type of Cily and Couniy employeos lo yeoaive
training (1.0, olorks, olvil engineors, e, and approximate munber o be tatned,

C. Arg thore legial mandates retuling the use of conlractual services? () ()

.13, Ava there faceral or state grant requifements regarding the use of {7 (%)
. contraotual servicas? ' ' .

E. Has a hoard o commission deletinined that contracting i the most () (%)

sffaclive way to provide this service?

F. Will the propossd.work be.completed by a contractor that has a ' () (%)
surfent personal services contract with your department? -

. ;f_'liég é&BOVE INFORMATION 18 SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT
' Wi oy

Signature of Departmental Parsonal'Services Gonlract Coordlnator
Parvaqy Bopael : , (416) 701-5377 '
Print or Type Name - Talephone Number
s e . Sen Francisoe Munolpal Transportalion Agency __

1 South Van Noas aganqe: %"‘ Floor, San Franolsco, GA 94103
‘ ross
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.y and County of San Francisco

) Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY |

* DATE: 10/03/07 _ _ .
DEPARTMENT NAME: Municipal Transportation Agency (MTA) DEPARTMENT NUMBER: #35 & 36

_ TYPEOF APPROVAL: (X)EXPEDITED - - ( )REGULAR (OMIT POSTING__ )
( ) CONTINUING { ) ANNUAL -
TYPE OF REQUEST: (X ) INITIAL REQUEST ( YMODIFICATION (PSC#.______ )

TYPE OF SERVICE: Professional Consultant Service

FUNDING SOURCE: Operafing Budget
PSC AMOUNT: $10,000.00 PBC DURATION: QOctober 15, 2007 — April 30, 2008

1. DESCRIPTION OF WORK _
A. Concise descriptlon of proposed work:

*The consultant will draft a memerandum ouflining the technical and fegal issues assoclated with adoption of a fes
on downtown businesses to provide an ongolng revenue source for MTA operations, The meme will addrass the
characteristics of fees that do not require approval by the voters or property owners in the context of all revenue
options available to locaf agenciss for transit operations; types of fechnical approaches and mathodologles used
to justify fees that only require adoption by a local agency council or board; and the fechnical challenges and legal .

uncartainties associated with development of a transit cperations fee,
Based on the technical approaches they identify, the consultant will present a memorandum identifying the data |
needs for a fransit operations fee analysis, evaluating the existing sources of data and recommending

. approaches fo filling deta gaps. ) . .

B. Explain why this service is necessary and the consequences of denial:

This service will provide critfcal information for SFMTA to make a well-nformad pollcy decision on adoption of
transit operatons fee. The denial of such a service will prevent SFMTA from conducting specialized analyses and

making an appropriate policy decision.

C. Explain how this service has heen provided in.the past (if this service was previously approved
- by the Civil Service Commission, indicate most recent personal services contract approval

number):
This service has not been plovided in the past.

D, Will the contract(s) bg rgnewed:

No. ) "y
UNION NOTIFIGATION: Copy of this surhrnary is to be sent to employee organizations as appropriate {refer fo

2,
instrictions for speclfic procedures):

NFA . i N
: - - N m
Union Name Signature of person mailing / faxing form Date = ;CEE
. N N :!;)
NIA i : . = by
Unlon Name Signature of person maiing 7 faxing Torm Date 5 oM
_ R
RFP sent to ,on B of
Union Name Date - Signature S
. . W oo~
e e e e e s S L] Ly Y T W TN PN EhFAES REREERARLLAEL kEERAEESTRAITA DR Rk %

O& FOR DEPARTMENT OF HUMAN RESOURCES USE o

MTR  Afpveed,

psc#zi)Ole:\ - D}\.

STAFE ANALYSIS/IRECGOMMENDATION:

CIVIL SERVICE COMMISSION ACTION: PSCFORM 1 (g/96)




-~
-F

-

_Cily and Counly of San Francisco Departmént of Human Resotirces

3, DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Speclfy required skills and/or expetrtise:

Extensive axpertise In identifying, collecting, analyzing and presenting specialized data, technlcal and

~ legal issues; and spaclal knowledge on assessing districts, and benefit caleulations are requirad.

. Which, If any, civil service class normally perforis this work?

No olvll serviee olasses normally perform this work.

. Wil contractor provide facilities and/or equipment not currently possessed hy the City? If yes,

explain:

" No.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why chvll service classes are not applicable:

. The Gily dows not have the staif that possesses the speclal knowledge and extensive experiise in

such a specialized fleld to perform this type of work.

B. Would it be practical to adopt a new civil service class to perform this work?” Explain.. -

No, ltis not practical to adopt a new clvi! service class to perfci‘m this work because it will.be a one
time, short term profect. It is more effective and efficient financlally to use a contractor who-has the-
axpetilse and experience to parform this work. ' w

5. ADDRITIONAL INFORMATION {if "yes", aftach explanation) : Yes No

A.  Will the contréolor directly supewise' City and County émployees? - . ()Y 69
B.  Will the contractor frain Clty and County employees? - () X
. G, Are there legal mandates requiring the use of contractual services? | ‘ () 09
D. Are there federal or state grant requirements regarding the use of1 : ( ) X
Contractual services? 3 -
E.. Has a board or commiSsion determined that contracting Is the most {1y X
sffective way to provide this service? ’
F.  Will the proposed work be com;éieted by a contractor that has a _ () 04

ourrent persohal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS GOMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT

HEAD:

“ﬁw«eew Bopontts I, Posonmed, Qe

Signature of Deparlmental Personal Services Coniract Coordinator

Parvesen Bopara] {415) 654-4160
Print or Type Name - Telephone Number

Municipal Transporfation Agency, Human Resources

401 Van Ness Avenue, Room 320, San Frahclsco. CA 94102
’ Address - -




DONALD A, CASPER
PRESTDENT

MoRGAN R, GQRRONO
VICE PRESIDENT

JOY Y. BOATWRIGHT
CONMMISSIONER

MARY Y. JUNG
COMMISSIONER

E. DEntis NORMANDY
COMMISSIONER

ANITA SANCHEZ,
EXECUTIVE OFFICER

CIVIL SERVICECOMMISSION ot %5
CITY AND COUNTY OF SAN FRANCISCO
GAVIN NEWSOM ‘

Mavor

March 5, 2009

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: ~ REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL

SERVICES CONTRACT NUMBERS 4098-08/09 THROUGH 4113-08/09:
4068-07/08; 4172-07/08 AND 4114-08/09.

 Atits meeting of Mareh 2, 2009 the Civil Service Commission had for ifs consideration
the above matter, ’

PLEASE NOTE: It is important that g copy of this action be kept in the department files as

vou will need it in the future as proof of Civil Service Com ntission
approval,

It was the decision of the Commission fo:
(1) PSC#4112-08/09 withdrawn at the request of the Department of Bmergency
Management, . ’ _
(2) Adopt the Human Resources Director’s report on all remaining contracts, Nofify
the offices of the Controller and the Purchaser.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within
which judicial review must be sought is set forth in CCP Seotion 1094.6.

CIVIL SERVICE COMMISSION

ANITA SANCHEZ
Executive Officer

Attachment

c:  Parveen Boparai, Municipal Transportation Agency
Micki Callahan, Human Rescurces Director
Gordon Choy, Department of Public Works
Kahala Drain, Children & Families Commission
Jacquie Hale, Department of Public Health
Lavena Holmes-Williams, San Francisco Port
Shamica Jackson, Public Utilities Commission
Jennifer Johnston, Department of Human Resources
Naomi Kelly, Office of Contract Adriinistration
William Lee, Brnergency Comumunications Department
Futian Low, Mayor’s Office of Business & Econorric Development
Joan Evbamersky, Administrative Services
Christine Martin, Department of Technology
Mary Ng, Department of Human Resources
Biiggette Rockett, Depariment of Human Resources
Ben Rosenficld, Controller
Commission File
Chron

25 VAN NESS AVENUE, SUITE 720 © SAN FRANCISCO, CA 94102-6033 © (415) 252-3247 @ FAX (415) 252-3260 © svwiv.slgov.orgfeivil_service/
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City and Gouniy of San Francisco Depaﬁmant of Human Resourcés
PERSONAL SERVICES CONTRAGT SUMMARY

DATE: 01/29/09 .

DEPARTMENT NAME: Municipal Transportation Agency (MTA) DEPARTMENT NUMBER;: _@___

TYPE OF APPROVAL: ( ) EXPEDITED { X} REGULAR (OMIT POSTING____)
{ ) CONTINUING { ) ANNUAL
TYPE OF REQUEST: (X} INITIAL REQUEST { ) MODIFICATION (PSC# )

TYPE OF SERVICE! Trahsgorlation Mexus Study and Planning Services
FUNDING 30URCE: Operating Budget

PSC AMOUNT: $260,000.00 PSC DURATION: Februa;y"as, 2008 — November 15, 2009

1. DESCRIPTION OF WORK
A. Concise description of proposed work;

The consultant will provide services to conduct a three part Nexus study to suppott existing and
proposed fransportation related development impact and mitigation fees. Parti: Transit inpact
Development Fee (TIDF), Part il Comprehensive Transportation impact Davelopment Fee (CTDIF).
Part [li: Automobile Trip Mitigation Fee (ATMF) Conduct research on the feasibility of each fee and
publisty & report on each. Attend public mestings to support and defend findings prior to the imposition
of any new fees based on the findings of the Nexus studies. )

B. Explain why this service Is necessary and the consequences of denfal:

This service is necessary to comply with the San Francisco Administrative Code Section 38.7, “Review
of Fee Schadule”, and the San Francisco Planning Code, Section 326.8, “Transportation Studies and
Future Fees”, :

C. Explaln how this service has been provided in the past (if this service was previously approved
by the Civil Service Commlisslon, indicate most recent personal services contract approval -
number):

Similar service was provided in the past under PSC # 3034-07/08 for the SFMTA.

0. Will the contract(s) be renewed:

No. '

2. UNION NOTIFICATION: Copy of this summafy Is to be sent to smployes organizations as appropriate {refer {o
mnstructions for specific proceduras):

IFPTE, Looal 21

Union Name Signature of person mailing / faxing form Date
N/A |
Unlon Name - Signattire of person malling / faxing fonm . Date
RFP sent fo , on '
Unlon Name Bate -Sighature

AhkEEARELR&R Fededkidk k¥ RERREAFREAXRAKNERAAIR BARAAA RS RAR IR AR RRALRRRAR AR KA RS A KAIAZRAARAA RS LR R A ERAFRARRAERAARARARERRRAAARASKRERAE

. FOR DEPARTMENT OF HUMAN RESCURCES USE
pSCH 40"” - 03/05'{

STAFE ANALYSISIRECOMMENDATION:
CIvit. SERVICE COMMISSICN ACTION: PSC FORM 1 (9/98)




Gity and Gounty of San Franclsco bepartment of Human Resources

- 3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise:
Extensive expertise in fransportation service planning, California Environmental Quality Act (CEQA)
analysis of transporfation impacts and mitigation fees, financial analysis of transportation issues;
knowledge of Nexus studies consistent with the requirements of the California Mitigation Fee Act, and
transit opelrating and capital cost and demand analysis fo Identify trends and forecasts are required.
B. Which, if any, civil service class normally performs this work?
No civil service classes normally perform this work,

C. WIll contractor provide facilities ancifor equipment not currently possessed by the City? If yes,
explain: :

"No.
4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
The work to be performed is for a imited duration on an intermittent basis. ‘
B. Would it he practical to adopt a new civil service class to perform this work? Explain,

No. ltis not practical to'ac'{opt a new civil service class to perform this work because It will be a short
term, intermittent project. 1t is more effective and efficient financially to use a contractor who has the
expertise and experience fo perform this highly specialized and tschnical task,

5. ADDITIONAL INFORMATION (if "yos", attach explanation) Yes Neo
A. Wil the contractor directly supervise Gity and County employees? g () (X)'
B. Wi the contractor frain Gity and County empioyees? () X
C. Are 'there legal man'dates requiring the use of contractual services? () X
. Are there federal or state grant reqﬂirements regarding the use of _ { ') (A}

Contrastual services?

E. Has a board or commission determined that contracting is the most {' Y X)
effective way to provide this service? i

F. Willthe proposed work be completed by a contractor that has a { ) | (X)
current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEFARTMENT
HEAD;

Signature of Departinental Personal Services Contract Coordinator

Parveon Boparaj . _ (415} 554-4160
Print or Type Name Telaphone Number

- Municipal Transnoriation Agency. Human Resourses

401 Van Ness Avenue, Room 320, San Francisco, CA 94102
Address
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City and County of San Francisco | Department of Human Resources

. PERSONAL SERVICES CONTRACT SUMMARY
DATE: May 3, 2013 (Amended May 6 2013}

DEPARTMENT NAME: San Francisco Municipal Transportation Agency DEPARTMENT NUMBER:_68
TYPE OF APPROVAL: { ) EXPEDITED { X ) REGULAR (OMIT POSTING )

('} CONTINUING . { } ANNUAL
TYPE OF REQUEST: ( X ) INITIAL REQUEST ( ) MODIFICATION (PSC# )

TYPE OF SERVICE: _ SEMTA Strateqic Plan Organizetional Analysis and implemeniation
FUNDING SOURCE:  Operating Budget Funds

PSC AMOUNT: $350,000,00 PSC DURATION: __ July 1. 2013 — June 30, 2016

1. DESCRIPTION OF WORK

© A, Concise description of proposed work:
The San Francisco Municipal Transportation Agency (SFMTA) recently adopted a six-year Strategic Plan (2012 ~
2018). The SFMTA seeks a consultant to analyze, and help identify and implement systems and processes, and an
organizational culture and framework that directiy results in improved performance In achieving the Agency's Strategic
Plan goals.

B. Explain why this service is necessary and the consequences of denial:

The SFMTA was created through voter initiative that combined the separate entities of the Municipal Railway (Muni),
Department of Parking and Traffic (DPT, and the Taxi Commission. The SFMTA never fully realized the integration
and no organizational assessment or integration plan was deployed. Although many common functions were
integrated, the Agency has not achieved a paradigm shift from the management of distinct business lines to a
comprehensive management of the entire transporiation system. In order to effectively deliver on the SFMTA's
mission and to achieve its four goals, the Agency must change its culture and organizational behaviors. Failure to do
so will result in subpar fransportation service delivery, which in turn impacts the City's economic vitality and quality of
life. '

C. Explain how this service has been provided in the past (if this service was previously approved by the
_Clvil Service Commission, indicate most recent personal services contract approval number):
This service has not been provided in the past.

D. Will the contract(s) be renewed:
No. :

2, UNION NOTIFICATION: Copy of this summary is o be sent to employee organizations as appropriate ({refer to

instructions for specific procedures): , Ve
IFPTE Local 21 L--~f'gz-’;:=;‘}“€f"afi/c»:,.. %ﬁﬁﬂ&-&é‘w _54«4” I~
Union Name ~ / Signature of persony/mailing / faxing form : 7 Déte
Municipal {’ S ‘ _ 17 ,
Executlves Association 5@@{2& A /é’mwff;(,/ ~f & /,/f =
Union Name , /,.f" ignature of person mwailing / faxing form 7 Pate
RFP sent to , on . -
Union Name Date Signature

iki'&;&**i#**i**i**i*****k****{r*****ii*:‘d&*k**ii*i*in'eﬁ*********ﬁ;&h\*****iii**i*kiti*i*7‘:******i—*i*h\‘*********i********i Tk kkrkkkkFhrhhihhkidk
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STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A, Specify required skills and/or expertise:
The consultant is required to possess at least & years of experience and demonstrated expertise in major (greater
than 5,000 employees) organizational analysis, hehavior change, culture change, leadership coaching, system and
process development and implementation. Must have successfully facilitated major changes in complex
organizations, including at least one public entity and coached persons in key management positions.

B. Which, if any, civil service class normally performs this work?
1237 Training Coordinator and 1232 Training Officer.

C. Wilt contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. ' ' .

4. WHY CLASSIFIED CIVil. SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable:
To succeed in this specialized project, the SFMTA needs an objective, independent in-depth analysis produced by the
consultant. The classifications identified in ltem 3.B. above do not include organizationat culture change but rather
focus on developing and delivering training. Culture change is essential for this projects success. Additionally,
consultant hours wili vary on an intermittent, as needed basis for the project and terminate when no longer needed.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. This is a one-time project with a need for independent analysis. The consultant's hours will vary on an intermittent
and as-needed schedule due to the nature of the services. The consultant will provide professional coaching to key
staff in addition to the organizational analysis and agency culture change tasks.

5. ADDITIONAL INFORMATION (if “yes,” attach explanation} - Yes No
A. Will the contractor directly supervise City and County employees? { ). (X))
- B. Will the contractor train Gity and County employees? () { X))

- Describe training and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive training
(e.g., clerks, civil engineers, otc.) and approximate humber to be frained.
C. Are there legal mandates requiring the use of contractual services? { ) { X

D. Are there federal or state grant requirements regarding the use of { 1} { X)
contractual services?

E. Has a board or commission determined that contracting is the most { ) { X)
effective way to provide fhis service?

F. Will the prdposed work be completed by a contractor that has { ) ( X)
current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: '

( o
wﬁm%’w Brerni

Signature of Departmental Personal Services Contract Goordinator

Parveen Boparai 416-701-8377
Print or Type Name Telephonea Number

San Francisco Municipal Transporiation Agency. Human Resources

1 8. Van Ness Ave., 6" Floor, San Francisco, CA 84103
Address




Union Nofification(s) and 30-Day Waivers
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—--Original Message-——-

From: Kim Carter [mailto:kcarter@ifpte21.org]
Sent: Tuesday, May 21, 2013 3:23 PM

To: John-Baptiste, Alicia

Subject: RE: request for 30-day waiver

Hi Alicia,

We are wiiling to grant a waiver on a one time basis for this particular PSC. Thank you for taking the time to explain it to
me this afternoon, and | look forward to continuing our discussion on related matters.

Kim -

Kim Carter

IFPTE Lecal 21, AFL-CIO
415-864-2100 x127
415-864-2166 Fax
www.ifpte2l.org

Find Local 21 on Facebook!
I'm on Twitter: @unicnladybug

This e-mail message and any attachments contain confidential information that is legally privileged and intended solely
for the use of the addressee(s) named above. if you are not the intended recipient{s), or person responsible for
delivering it to the intended recipient(s), you are hereby nctified that any review, disclosure, copying, distribution or use
of any of the information contained herein is strictly prohibited. If you have received this confidential communication in
error, please contact the sender by reply e-mail and permanentily delete the original transmission and any attachments
without reading or saving in any manner. ‘




--—{riginal Message-—--—--

% From: Rebecca Rhine [mailto:rebecca@sfmea.com]
Sent: Tuesday, May 14, 2013 8:54 PM

To: John-Baptiste, Alicia

Subject: Ré: MEA respanse for PSC --SFMTA Strategic Plan Organizational Analysis & Implementation (Dept 68)

MEA waives the 30-déy review period for this PSC. Do you need me to send the email directly to them?

' Rebecca
Sent from my iPhone




From: Hamada, Cynthia <Cynthia.Hamada@sfmta.com>

Sent: Monday, May 06, 2013 1:06 PM

To: L21PSCReview@ifpte21.org; staff@sfmea.com; rebecca@sfmea.com;
"kbyrne@ifpte21.org’; DHR-PSCCoordinator, DHR

Cc: John-Baptiste, Alicia; Cole, Warren; Patel, Ashish; Ellison, Donald; Hart, Mikhael; Boparai,
Parveen

Subject: Notice for AMENDED PCS over $50K PSC # 44350 - 12/13

Attachments: PSC $350K AMENDED 2013-26 Strat Plan Organizational Analysis.pdf

May this serve as notification to all affected Unions and DHR that the attached PSC is AMENDED in item 4.A. and.
resubmitted as of this date.

Cynthia Hamada

Senior Personnel Analyst

Employee and Labor Relations

San Francisco Municipal Transportation Agency
415.701.5381

----- Original Message--—--

From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.orgl

Sent: Monday, May 06, 2013 12:31 PM

To: Hamada, Cynthia; Hamada, Cynthia; DHR-PSCCoordinator, DHR; Isen, Richard; staff@sfmea.com; Schuler, Jennifer;
L 21PSCReview@ifpte2l.org

Subject: Receipt of Notice for new PCS over $50K PSC # 44350 - 12/13

RECEIPT for Union Notification for PSC 44350 - 12/13 more than _$50k

The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submitted a request for a Personal Services Contract (PSC) 44350
- 12/13 for $350,000 for Initial Request services for the period 07/01/2013 — 06/30/2016. Notification of 30 days

(60 '

days for SEIU} is required.

Select the link below and after logging into the system, verify receipt and follow the links to view the information:

http://apps.sfeov.org/dhrdrupal/node/329

Email sent to the following addresses: L21PSCReview®@ifpte21.org for Management & Superv Local 21
iennifer.schuler@sfgov.org for Management & Superv Local 21 staff@sfmea.com for Municipal Executive Association




City and County of San Francisco Department of Human Resourcées

PERSONAL SERVICES CONTRACT SUMMARY
DATE: May 9, 2013 '

DEPARTMENT NAME: San Francisco Municipal Transportation Agency DEPARTMENT NUMBER_68
TYPE OF APPROVAL: ( ) EXPEDITED (X) REGULAR (OMIT POSTING )
{ )~ CONTINUING { } ANNUAL

TYPE OF REQUEST: (X) INITIAL REQUEST ( ) MODIFICATION

TYPE OF SERVICE:_Qffsite and Onsite Urine and Breath Sample Collection
FUNDING SOURCE: Qperating Budast

PSC AMOUNT: $1,200,000.00 PSC DURATION: December 1, 2013 thrbuqh November 30,2018

1. DESCRIPTICN OF WORK
- A. Concise description of proposed work:
To provide an off-site facility to collect pre-employment, post-accident, return-to-duty, reasonable suspicion breath
and urine samples during normal working hours and/or after hours for San Francisco Municipal Transportation
Agency (SFMTA) employees and contractors and to provide a mobile on-site facility to collect random, follow-up,
reasonable suspicion and post-accident breath and urine collection in compliance with Department of
Transportation/Federal Transit Administration (DOT/FTA) Drug and Alcohot Testing Regulations. :

B. Explain why this service is necessary and the consequences of denial: ‘
Urine and breath collection is a mandatory service under the DOT/FTA Rules. Denial of this service will
jeopardize continued transit agency Federal funding assistance. :

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
This service was provided in the past through PSC No. 4023-08/09 that was approved by the Civil Service
Commission on September 15, 2008, and PSC No. 3034-08/09, approved on September 25, 2008. | At this time
the SFMTA elects to allow the current contract to expire, and then proceed to solicit proposals for collection
services with the goal of establishing a new contract.

D. Will the contract(s) be renewed:

Yes. Atthe end of this contract the SFMTA will issue a Request for Proposal for breath and urine collection
services.

2. UNION NOTIFICATION: Copy of this summ Iy is to be sent to employee organizations as appropriate {refer to

instructions for specific procedures);
oy ede ) 53/;;%/35

iFPTE Local 21

Union Name Signature of person malling / faxing form Date
Union Name Signature of person mailing / faxing forim Déte
RFP sent to ., on .
Union Name Date Signattire
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STAFF ANALYSIS/RECOMMENDATION;
CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (0/96)




City and County of San Francisco . Department of Human Resources

3. BESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise: '
The collection personnel must be trained in procedures designed to comply with 49 GFR Part 40, Subparts C
and J, and shall demonsirate proficiency in complying-with these procedures. Collection procedures for urine
samples should be designed to comply with 49 CFR Subparts C, D and E. The collection of breath samples
must be designed to comply with 42 CFR Part 40, Subparts J, K, L, M and N.

B. Which, if any, civil service class normally performs this work?
No civil service class normally performs this work,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
The contractual services will include all necessary facilities and/or equipment for the collection of specimens
and collsction sites must comply with all requirements specified in 40 CFR Part 40, Subparts D and K. The firm
selected must have the appropriate off-site faciiities and personnel dedicated solely to SFMTA's drug and

alcohol testing program to provide a clean, secure and private environment.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORNM
A. Explain why civil service classes are not applicable: :
Civil service classes are not applicable bécause the knowledge and experience required for this type
of work requires knowledge, experience and training related to the collection of urine and breath samples as
specified by 49CFR Part 40, SubpariC, D, E, J ,K L, M, and N.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, it would not be practical to adopt a new civil service class, because adopting a new civil service class may
result in a recruitment and retention problem and consequently affect the required services under DOT/FTA
rules. There are legal mandates (49 CFR Part 44) requiring contractor to meet specific standards and adhere
to specific procedures. Contracting is the most effective way to provide this service.

5.ADDITIONAL INFORMATION (if "yes", attach explanation) - ' Yes No
. A, Will the contractor directly supervise City and County employees? () _ X
B. Will the contractor train City and County employees? ' ' {) {X)
C. Are there legal mandates requiring the use of contractual services? () (X}
D. Are there federal or state grant requirements regarding the use of (X) ()
contractual services? '
-49 CFR Part 40

E. Has a board or Gommission determined that contracting is the most {) {X)
effective way to provide this service? ,

F.Wilf the proposed work be completed by a contractor that has a () (X)
current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT
HEAL:

‘Q PINHAN %@zk)mm

Signature of Departmentat Personat Services Gonfract Coordinator

Parveen Boparai | 415-701-5377
Print or Type Name Telephone Number

San Francisco Municipal Transportation Agency, Human Resources

1 8. Van Ness Ave., 6" Floor, San Francisco, CA 94103
Address




Additional Attachment(s)

0 Section 5D. Are there federal or state grant requirements regarding
the use of contractual services?

Municipal Transportation Agency
Board of Directors
City and County of San Francisco
Resolution No.: 08-136



MUNICIPAL TRANSPORTATION-AGENCY
BOARD OF DIRECTORS
CITY AND COUNTY OF SAN FRANCISCO

RESOLUTION No.__ 38 ~1 36,

WHEREAS, Since Febtuacy 15, 1994, the Department of Transportation has requited
recipients of federal assistance to Ravs a diug and aleohol testing and employes training program
in place for employees performing safety-sensitive finctions; and

WHEREAS, Failure by the San Francisco Muiicipal Transportation Ageriey %o comply
with this ruling will jeopardize receiptof Tederal assistance; and B .

, WHEREAS, Federal regulations require fhat fransit ageneles use the services of a
qualified urine drug-collector and breath alcohol technician in accordance with 49 Code of
Fédéral Regulations Parts 40 and-655; and

WHEREAS, The SFMTA requites the services of a firm orfims to conduct oftsite anid
on-sievrine collestion services after the contracis Witb._the curtent vendors expire; now,
therefore, be it

RESOLVED, —ﬁiaﬁ ths San Prancisco Munitipal Transportation Agency Board of
Ditectors authorizes the Exeentive Dizector/CEO to request proposals, evaluate proposers and
* negotiate a contract or contracts with & qualified urine drug collector and breath aleohol
technician or techniclans to perform either on-site collection services or offisite collection
services, or both on-site and off-site collestion services fot the SFMTA’s drug and alcohol
testing program for a term of three years w}}(l an option to extend the agreernent for an additional
two year period in an amount not fo exceed $900,000.

I certify that the foregoing resolution was adopted by ths San Franeisco Municipal Transportation
Agonoy Board of Directors at its meetingof - AUL §-5 2008 L

Sectetary, Municipal Transportation Agency Board
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Dang, Leorah

From: Hamada, Cynthia <Cynthia.Hamada@sfmta.com>

Sent: Thursday, May 09, 2013 5:19 PM

To: L21PSCReview@ifpte21.org; DHR-PSCCoordinator, DHR; atonisson@ifpte21.org
Cc: Smith, Reggie; Boparai, Parveen; Patel, Ashish; Dang, Leorah

Subject: FW: Receipt of Notice for new PCS over $50K PSC # 46650 - 12/13
Attachments:. PSC $1.2M Urine and Breath Collection.FINAL pdf

Let this serve as formal notification to IFPTE Local 21 and DHR-PSC Coordinator for PSC#46650—12/13 for Offsite and
Onsite Urine and Breath Sample Coliection.

Cynthia Hamada

Senior Personnel Analyst

Employee and Labor Relations

San Francisco Municipal Transportation Agency
415.701.5381

--Qriginal Message-—-- _

From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org)

Sent: Thursday, May 09, 2013 4:50 PM

To: Hamada, Cynthia; Hamada, Cynthia; DHR-PSCCoordinator, DHR; 1sen, Richard; L21PSCReview®@ifpte2l.org
Subject: Receipt of Notice for new PCS over $50K PSC # 46650 - 12/13

RECEIPT for Union Notification for PSC 46650 - 12/13 more than $50k

The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submitted a request for a Personal Services Contract (PSC} 46650
-12/13 for 512,000,000 for Initial Request services for the period 12/01/2013 — 11/30/2018. Notification of

30

days (60 days for SEIU} is reguired.

Select the link below and after logging into the system, verify receipt and follow the links to view the information:

htip://apps.sfeov.org/dhrdrupal/node/353

Email sent to the following addresses: L21PSCReview®@ifpte21.org for Prof & Tech Eng, Local 21




Prior Notice of Civil Service Commission Action — Mod1 - Current

PSC #4023-08/09

Prior DHR Approved — Expired
PSC #3034-08/09




Mo |

CIVIL SERVICE COMMISSION et
1098 = »818% pagh, &3
CrrY AND COUNTY OF SAN FRANGIEGG™” 1 #3um

Epwin M. LEE
. MAYOR

Sepfemb;r 28, 2011

~ E. DENNIS NORMANDY
PRESIDENT NOTICE OF CIVIL SERVICE COMMISSION ACTION

KATEFAVETIT|  SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
COMMISSIONER PERSONAL SERVICES CONTRACT NUMBERS 4023:1142—%
THROUGH 4038-11/12; 3076-09/10; 4040-10/11; AWND 4023-08/09.

MARY Y, JUNG ,
COMMISSIONER At its meeting of September 23, 2011 the Civil Service Commission had for its
consideration the above matter.
PLEASE NOTE: It is important that a copy of this action be kept in the
department files as you will need it in the future as proof of Civil
Service Commniission approval, Please share it with everyone
ANIYA SANCHEZ respousible for follow-up, |
EXeCUHIVE OFFICER

It was the decision of the Commission to:
(1) Adopt the report; Approye request for PSC #4034-11/12 as amended, Notify
the Office of the Controller and the Office of Coniract Administration,
(2) Adopt the report; Approve request for zll remaining proposed personal service
contracts. Nofify the Office of the Coniroller and the Office of Confract
Administration. .

If this matter is subject fo Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
O
ANITA SANCHEZ
Executive Officer
| Attachmen;‘.
o Cynibia Avakian, Ajrport Coromission

Parveen Boparal, Municipal Transporiation Agency
Rachel Buerkle, Department of the Environment
Mieki Callahan, Fluman Resources Direcfor
Gordon Choy, Department of Public Works

Marie de Vera, Departoent of Human Resowrees
Kendall Gary, Depariment of Technology

Kan Hiun, Arts Commission

Shamica Jackson, Public UtiHiies Commission
Florence Kyaun, Public Utilities Commission -
Diane Lim, Adult Probation Department

Jozn Lubamersky, General Services Agency
Bsther Reyes, Controller’s Office

Mzria Ryan, Department of Human Resources
Officer Shawn Wallace, San Francisco Police Department
Commission File

Chron .

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 54102-6033 © (415) 252-3247 @ FAX (415) 252-3260 ® wvw.sfgov.orgieivil_service!
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City and County of San Francisco L - Department of Human Resources

: PERSONAL SERVICES CONTRACT SUMNMARY
DATE: August 23, 2011

DEPARTMENT NAME: San Frangisco Municipal Transporiation Agency DEPARTMENT NUMBER _68
TYPE OF APPROVAL: { )  EXPEDITED { ) REGULAR (OMIT POSTING }

' ()  CONTINUING () ANNUAL '
TYPE OF REQUEST: ( }  INITIAL REQUEST (X) MODIFICATION (PSC# 4023-08/09)

TYPE OF SERVICE:  Offsite and onsite urine and breath sample collection
FUNDING SOURCE:  San Francisco Municipal Transportation Agency 2011-2013 Operating Budget

b 900.000.00 PSC DUYRATION: December 1, 2008 - November 30, 2011

PSC AMOUNT:

5900000
PSC MODIFICATION: §_210,000.60 ' PSC MODIFICATION: November 30, 2011 - Novermber 30, 2013

PSC TOTAL: $1,110,000.00 PSC DURATION: December 1, 2008 -~ November 30, 2013
1. DESCRIPTION OF WORK - )

A. Concise description of proposed work: ' . ’
To provide an off-site facility to collect pre-employment, post-accldent, return-to-duty, reasénable suspicion
breath and urine samples during normal working hours and/for after hours for San Francisco Municipal _
Transportation Agency (SFIMTA) employees and coniractors and to provide a mablle on-site facility to collect
random, reasonable suspicion and post-accident breath and wrine collection in compliance with DOT/FTA Drug

and Alcohol Testing Regulations.

B. Explain why this service is necessary and the consequeénces of denial:
Urine and breath collection is a mandatory service under the Department of Transportation/Federal Transit
Administration (DOT/FTA) Rules. Denial of this service will jeopardize continued transit agency Federal funding
assistance, ‘

C. Explain how this service has been provided jn the past (if this service was previously approved by the .
Civil Service Commission, indicate most recent personal services contract approval number):
This service was provided through PSC No. 4023-08/09 that was approved on September 15, 2008,

D. Willthe coﬁtract(s) be renewed:
Yes. .

P

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedires): ‘

SEI,, ho sl 2010 @mﬁa) (A 5 3]25 "
Union Name Si n‘a/mtqof_'pe{sonlmaili ffaxing fofm Date )
1PTR , Local 2 &WWJ 8/ 25/ u,
Unioh Name ' Sigr!?t‘uré of person mailing / faxing form ‘Dife
RFP sent to , Oft | .
- Unien Name - Date ) Signature
*ii**it***i****ii*i*i*ii**i*k*i#i***é*k****iﬂi*********;iﬁ*i*ii**#****i*****k#***t*i***i***i**i**#ﬁ**i*ii**k*****
_ o FOR DEPARTMENT OF HUMAN RESOURCES USE SEMTA  apprsied
U0 - : - s
psct_402% -0fk | - N Ol

STAFF ANALYSIS/RECOMMENDATION:
GIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/98)
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City and County of San Francisco ) Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE -

A.

Bpecify required skills and/or expertise: o :

The collection personnel must be frained in procedures designed to comply with 49 CFR Part 40, Subparts G
and J, and shall demonstrate proficiency in complying with fhese procedures. Collection procedures for urine
samples should be designed to comply with 49 CFR Subparts G, D and E, The collection of breath samples .
must he designed to comply with 4@ CFR Part 40, Subparts J, K, L, M and N. o

Which, if any, civil service class normally performs this work?
No civil service class normally performs this work.

Will contractor provide facilities and/for equipment not currently possessed by the Gity? If yes, explain:

" The contractual services will include all necessary facilities and/or equipment for the collection of spacimens

and collection sites must comply with all requirernents specified in 46 GFR Part 40, Subparts D'and K. The firm
selected must have the compliant off-site facilities and personnel dedicated solely to SFMTA's drug and alcohol
tes;ting program to provide a clean, secure and private environment. ’

4. WHY GLASSIFIED CIVIL SERVICE CANNOT PERFORM

Explain why civil service classes are not applicable: -

A. .
Civil service classes are nof applicable because the knowledge and experience required for this type of work
requires knowledge, experience and training related to the coliection of urine and breath samples as specified
by 49CFR Part 40, Subpart G, D, £, J, K, L, M, and N. o .
B. Would it be practical fo adopt a new civil service class to perform this work? Explain.
No. There are nc CSC classes that can meet the legal mandates of 49 CFR Part 40 that require specific - _
. standards and adherence to specific procedures. Contracting is the most effective way to provide this service.
8. ADDITIONAL INFORMATION (if "yes", attach explanation) Yes No
A. Wil the contractor directly supervise City and County émp!oyees‘? () {X)
B. Will the contractor train City aind County employees? ) () (X)
C. Are there legal mandates requiring the use of contractual services? ) (X)
D. Are there federal or state grant requirementsregarding the use of Xy (3
confractual services? '
-Yes, The DOT/FTA regulations 49 CFR Part 40.
. E. Has a board or commission dstermined that contracting is the most - {X) {)
effective way to provide this service? . T
- SFMTA Board approved at its meeting on August 5, 2008.
Resolution No. 08138 C ) ]
F. Wil the proposed work be completed by; a contractor that has a X {)

current personal services contract with your department?
- SFMTA elacts to exarcise an option to extend the contracts with
Accurate C&S Sesvices and Cily SBervices.

HEAD:

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND'ACCURATE ON BEHAL!i OF THE.DEPARTMENT

: TDMW %911“/\“*

Signature of Departmental Personal Services Contract Goordinator

Parveen Boparai ) (415} 701-5377
Print or Type Name Telephone Number

San Frangisco Municipal Transportation Agency, Human Resources

1 South Van Ness Avenue, 7" Floor; San Francisco, California 84103
: - Adklress .




‘ *'{)epartment of Human Resources

Micki Callahan )
Human Resources Director

City and County of San Francisco
Gavin Newsom
Mayor -

NOTICE OF AGTION

Sepiember 25, 2008

- Parveen Boparai
Municipal Transportation Agency
401 Van Ness Avenue, Room 320
San Francisco, CA 94102

Dear Ms. Boparai:

- This is to notify you of the approval of the following Personal Services Contraci(s) by
thie Department of Human Resources in accordance with, and under the authority of,
the Civil Service Commission-procedures for processing Personal Services Contracts:

PSC Number “Amount Description of work
3034-08/09 $40,000  Will provide a mobile faciiity to coitect random,

pre-employment, post-accident, return-to-

duty, and affer hours breath and urine
samples for SFMTA employees and :
contractors ih compliance with DOT/FTA Drug
and Alcohol Testing Regulations. -

by:@gw /
Micki Caflahan -

Human Resources Direcior

44 Gough Street, San Francisco, CA 941031233 (415} 557-4800 www.sfgov.orgidhr




M . )
City and County of San Francisco ‘ Depariment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: September 16, 2008

DEPARTMENT NAME: San Francisco Municipal Transpottation Agency DEPARTMENT NUMBER:_#35

TYPE OF APPROVAL: (X} EXPEDITED  { YREGULAR (OMIT POSTING__}
( )} CONTINUING ~{ )ANNUAL
TYPE OF REQUEST:  (X) INITIAL REQUEST { ) MODIFICATION (PSC# )

TYPE OF SERVICE:_On-site Ui;i_ne and breath sample collection
FUNDING SOURCE: SFMTA Operating Budget

PSC AMOUNT: $40,000.00 PSC DURATION: QOctober 1, 2008 through December 31, 2008
1. DESCRIPTION OF WORK

A. Concise desctiption of proposed work:

To provide a mobile facility fo collect random, pre-employment, post-acmdent retumn-to-duty, and after
hours breath and urine samples for SFMTA emplcyees and contractors in compliance with DOT/FTA Drug
and Alcohol Testing Regulations.

B. Explam why this service is nece‘ssary and the consequernces of denial:

This is a mandatory service under the Department of Transportation/Faderal Transit Administration
(DOT/FTA) Rules. Denial of this service will jeopardize continued transit agency Federal funding
assistance.

C. Explain how this service has been provided in the past (if this service was previously approved
by the Civil Service Commission, mdmate most recent personal services confract approval

number}:
Howger Services has provided this service through Personal Services Gontraci 4092-04/05 approved on

5/19/05

D. Will the contract(s} be renewed: . . .
Yes.

2. UNION NOTEFICATION Copy of this summary Is to be sent to employee orgamzattons as appropriate (refer to
instructions for specific procedures):

NIA ;
Unilon Name Signature of person mailing / faxing form Date
Union Name Signature of person mailing / faxing form Date
RFP sentio el .
: Union Name Date Signhature
KEARERERRRRAEIEXEF AR RR AR R ER AR RAREFER AR AR IR NI ERR AR R AR AR AR AR AAE R AR R R R BRI REREFARRERERFRATEEAR G R AV L AR TR AR RAR
FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH# 3034 - 08/0”3 SEMTA PuﬁMth
STAFF ANALYSIS/RECOMMENDATION; A~ \b-0%
CIVIL SERVICE COMMISSION ACTION: \DE’;

PSCFORM 1 (9/96)
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ity and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills andlor expertise:

The collection personnse! must be trained in procedures designed to comply with 49 CFR Part 40, Subparts G and J,
and shall demonstrate proficiency in complying with these precedures. Collection procedures for urine samples
should be designed to comply with 49 CFR Subparts C, D.and E, including but not limited fo: a) security of samples
and site; h) specimen control; ¢) completion of Specimen Custody Forms; d) complation of SFMTA Consent to Test
and Use Of Disclosure of Medical Information Farims; e} SFMTA employes identification procedures; f} privacy; @)
inspection of sample to ensure integrity and identify specimen; h) specimen examination and documentation of
temperature measurement; 1} conditions indicating need for observed specimen; j) observed pracedure to follow in
case of failure of employee to cooperate or to provide sufficient sample volume (45 mi); k) submission of "expedited”
spacimen fo laboratory; and l) routine specimen fransport. The collection of breath samples must be designed to
comply with 49 CFR Part 40, Subparts J, K, L, M and N including but not limited to: @) Breath alcohol collection shali
be administered by a cerlified Breath Alcohol Technician (BAT) or Screening Test Technician (STT); b) BAT shall only
use a Evidential Breath Tesfing Device (EBT) and STT shall only use an Alcohol Screening Device (ASD) thatis
approved by the National Highway Traffic Safety Administration {INHSTA); ¢} All EBT's used must be externally
calibrated in accordance with the plan developed by the manufacturer of the device for quatity assurance; dy BAT and
STT shall only use U.S. DOT Breath Alcohol Testing Forms; e} MUNI consent to test forms must be completed; f)
BAT and STT shall follow all rules.in 49 GFR Part 40, subparts L, M, and N for operation of the EBT or ASD; g} If
initial test is 0.02 or greater, BAT or STT shall perform a confirmation test at loast 156 minutes, and no later than 30
minutes of the completion of the screening test.

B.  Which, if any, civil service class normally performs this work? None.

C. Will contractor provide facllities and/or equipment not currently possessed hy the City? If yes,
explain: : .

The contractual services will include all necessary facilities and/or equipment for the collection of specimens and

collection sites must comply with all requirements specified in 40 GFR Part 40, Subparts D and K. The firm selected

must have the appropriate mobile recreational vehicle (or equivalent and personne! dedicated sofely to SFMTA's

_drug and alcohol testing program te provide a clean, secure and private environment,

WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

~A. Explain why civil service classes are not applicable:

Civil service classes are not applicable because the knowledge and experience required for this type
of work requires knowledge, experience and training related fo the collaction of urine and breath samples as specified
by 49CFR Part 40, Subpart C, D, E, J K L, M, anid N.-

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. Adopting a new clvil service class may result in a recruitment and retention problem and consequently affect the
required services under DOT/FTA rules. There are legal mandates (49 CFR Part 40) requiring contracter fo meet

_specific standards and adhare fo specific procedures, Contracting is the most effective way to provide this service,

5. ADDITIONAL INFORMATION (if "yes", attach explanation) Yes Ne
A. Wil the conlractor directly supervise City and County employeas? {) : (X;
B. ‘Wil the contractor train City and County employees? , {) 0.4
G. Are there legal mandates requiring the use of contractual services? { ) %X)
D, Are there federal or state grant requirements regarding the usa of {) X)

contractual services?
E. Has aboard or commission determined that contracting is the most {) {X)
effective way to provide this service?
F. Wil the proposed work be completed by a contractor that has a (X} ()
current personal services contract with your department? .
Howger Services
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT
HEAD: - o

Adswsegn, Boparai.

Signature of Departmental Personal Services Gontract Goordinator -

Parveen Boparai (415) 554-4160
Printor Type Name Telephone Number

San Franclsco Municipal Transportaiion Agency

401 Van Ness Ave. Rm. 320. §. F. CA 94102
Address




City and County of Sar Francisco _ Department of Human Resources

MAR 2 1 7017 PERSONAL SERVICES CONTRACT SUMMARY

DATE: _ :
DEPARTMENT NAME: _Public Health DEPARTMENT NUMBER _84
TYPE OF APPROVAL: || EXPEDITED REGULAR  (OMIT POSTING )

[ ] contvumg [ ] aNNvAL
TYPE OF REQUEST: _ ,
INITIAL REQUEST [ MODIFICATION (PSC# )
TYPE OF SERVICE: _Adult Immunization and Travel Clinic private insurance biiling and coflections

FUNDING SOURCE:  New patient revenue

PSC AMOUNT: $175,000" (% of revenue) PSC DURATION; 1/1/2014 — 12/31/2018

1. DESCRIPTION OF WORK

A, Congcise description of proposed work:
Contractor will be responsible for all functions necessary to submit electronic medical claims to third party pavers for services
provided by the Aduit Immunization and Travef Clinic (AITC). Contragior will conduct efigibility deferminations; submit electronic

claims io third parly payers; review Explanation of Benefits (EOB) electronic payment data; analyze denied and partial paid claims;

il

void, replace or re-bill denied claims; negotiate with third party payers on partial payments; collect share-of-cost and other patient
financial responsibility informatién; provide utilization and claims reports; and reconcile claims and payments. - .

"NOTE: The amount of the requested PSC is the Department's best estimate of the cost of the services, and reflscts only the
maximum fee anticipated to be paid io the confractor as percentage of totai coliected revenue, notf the actual billings submitied or
processed by the contractor. As this is a new coniract, the actual revenue to be realized is as yel unknowr.

B.  Explain why this service is necessary and the consequences of denial;
AITC provides direct medical services to international travelers, including vaccinations, anti-malaria medications, and health
advice. Many of its patients and polential patients have third party insurance, which AITC currently does not hrave the ability to bill
As a resull, revenue is fost from these sources. With the implementation of the Affordable Care Act, DPH anticipates that AIC will
see an increasing number of these patients. Without the ability to bill third party payers, AITC will not be compelifive in ihe new
health care environment. The consequence will be decreasad revenues and related services reductions. ‘

C.  Explain how this serviée has been provided in the past (i this service was previousty approved by the Civil Service

_ Commission, indicate most recent personal services contract approval mamber):

This is & new service for the Depariment.

D. Will the contract(s) be renewed: Only if there is a confinued need.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee‘ organizations as appropriate (refer to
instructions for specific procedures):

MAR 2 % 013

SEIU Local 1021 Jacquie Hale
Union Name Stgnature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date
RFP gent to ,on
Union Name Date : Signature

B o e L T L o f L ke X i R R SRR frdkdedrdh bR R Sd kb b d bt bRt Rk hh SR b vedr i

| :1/55 FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH e % , :
STAFF ANALYSIS/RECOMMENDATION: AFM Vi W{; DM;/ 39/@@ 1%

| CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (2/95)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKII.VS/EXPERTISE

A, Specify required skills and/or expertise: _
Knowledge of electronic medical billing and claiming; knowledge of efigibility determination: ability to translate elecironic
E£0B payment information; ability to analyze denied and partially paid claims; abilily fo void, replace and resubmit claims:
knowledge of how fo negotiate reimbursement from third party payers; knowledge of patient financial responsibliity and
share of cost coffection; ability to produce utilization and claims reports; ability to reconcile claims and payments.

B.  Which, if any, civil service class normally performs this work? . _
1635 Health Care Billing Clerk I, 1636 Health Care Biliing Clerk Il: 1662 Patient Accounts Assistant Supervisor;
1663 Patient Accounts Supervisor, .

C. Wil conlractor provide facilities and/or equipment not currently possessed by the City? If yes, explain;
Yes. Contractor will use an automated electronic billing and financial systen to submit electronic claims to third party
payers, analyze electronic EOB information, and produce claims reports.

4, WHY CLASSIFIED CIVIL SERVICE CANNCGT PERFORM

A, Explain why civil service classes are not applicable:
Civil setvice ciasses are not applicable because fulure funding is uncertain for this new program, as there is not a
dedicated, reliable, and steady source of funding for any positions. The services will be paid for based on the percentage
of successful billings. The volume of services billed to third parties is & variable amount and is subject fo change with the
demand for immunization services, or by the contracted reimbursernent rate of third party payers. The City aiso currently
facks the Coniractor's established aufomated system for these services and has existing staff who specialize in these
services for many clients, affording the City access to their broad range of expertise and resources.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No. It is not practical to create a new civil service class because this work requires an electronic bifing and financial
systern to perform the functions. Current Department staff will have the oppartunity to gain knowledge of the latest
~ technigues and trends of third party payer billing, which is a changing fiald dus to the presenily unknown impacts of
healthcare reform. '

5. ADDITIONAL INFORMATION (if "ves,” attach explanation)
A. Wil the contractor directly supervise City and County employses?

!
%

B. Will the contractor train City and County emplovees?

F e

*  Describe the training and indicate approximate number of hours. :
. Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, ete.) and approximate number to be trained,

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
1o provide this service?

0UuL oo
SECISIS '

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: - 2 : ,

Services Contract Coordinaior

Jacquie Hale 554-2609
Print or Type Name - Telephone Number

101 Grove 5t. Rm. 307
San Francisco, CA 94102

, . vy
Signature of Departmentﬂy Persg

Address

PSC FORM 1 (9/96)
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Robert - Yo edwarshaver@seiu1021.org, patiie.tamura@seiul021.0rg,

Longhitano/DPH/SFGOV brook.demmerle@seiut021.org
03/21/2013 01:42 PM cc Jacquie Hale/DPH/SFGOV@SFGOV, Anne
Okubo/DPH/SFGOV@SFGOV
bce

Subject Union Notification of PSC Summary to DHR

TO: Pattie Tamura, Local 1021 (via Email Only)

Ed Warshauer, Local 1021 (via Email Cnly)

Brook Demmerle, Local 1021 (via Email Only)
FROM: Jacquie Hale, Director of Contract Management and Compliance
DATE: March 21, 2013

SUBJECT: Union Notification of PSC Summary to DHR

Aftached is the following PSC request which will be submitted to the, Department of Human Resources for
review on May 22, 2013 for consideration at the June 17, 2013 Civil Service Commission Meeting

1. Adult immunization and Travel Clinic private insurance billing and collections

The PDF File for the item listed above is attached to this email.

e
AT Bilning Project adf

This e-mall is not a secured data transmission for Protected Health information (PHI) as defined by the
Healthcare Partability and Accountability Act (HIPAA), and it is the responsibility of all pariies involved ta
take all reasonable actions to protect this message from non-authorized disclosure. This e-mait is
intended for the recipient only. If you receive this e-mail in error, you should notify the sender and destroy
the e-mail immediately. Disclesure of the information contained herein could subject to discloser to civil or
criminal penalties under state and federal privacy laws.




City and Cdu’nty of San Francisco Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY

DATE: April 19,2013 \ée‘mw& Sewvices Ageucy —
DEPARTMENT NAME: Office of Contract Administration = Purchasing DEPARTMENT NUMBER: 70

TYPE OF APPROVAL: || EXPEDITED XUREGULAR (OMIT POSTING )

[eontmumne Ll aswuar
- TYPE OF REQUEST: -
INITIAL REQUEST L IMODIFICATION (PSCHt )

TYPE OF SERVICE: Implementation. integration and training services for a proprietary Cloud-based

eProcurément Svstem.
FUNDING SOURCE: General fund
PSC AMOUNT: $87.000 PSCDURATION = 7/1/2013 to 6/30/16

i. DESCRIPTION OF WORK _
A. Congise description of proposed work:

The Office of Contraot Administration (OCA) currently uses a legacy mainframe system for the majority of
procurement activities which involves many manual and paper-driven processes. This project will implement a
cloud-based e-Procurgment system to antomiate these manual and papei-driven processes to enhance
performance, to realize cost and tune savings, to increase vendor participation and outreach and to increase
trmisparency

B. Explain why this sétvice is necessary and the consequétices of denial:

This project requires implementation, integration and training services to interface a proprietary Cloud-based
eProcurement System with the City’s Financial Accounting and Management Information System (FAMIS) and
Advanced Purchasing and Inventory Control System (ADPICS) systems. Due to the proprietary nature of the
system the required services can’t be provided by City staff. If denicd, OCA will be prevented from redlizing
significant sfficiencies and cost savings that will adve1seiy affect all C1ty departments

These sérvices haven’t begn previously prowded.
I Will the contract{s) be renewed;

Utitknown. If successful, further integmtidﬁ may be required.

'(refer fo instructions for spe<>1t1c procedures)

Local 21 Pa‘tnck Rice April 22, 2013
Union Name ' n mailing / faxing form  Date
' ?l/% o f 22 [ 1%
Union Name Signature of person mailing / faxing form = * Date
RFP sent to Local 21 ,on__April 22,2013 _
Union Name. Date Signature

sl o el S S o ok et el 3 gl S S S e s ok o ko o e s ke o 4******”**1“ e e o e s e b B e e

FOR DEPARTMENT OF HUMAN OURCES USE
pscs HUAL- 19015 o g@ /2
STAFF AMLYSIS/RECOMMENDATION P&W

CIVIL SERVICE COMMISSION ACT 1ON:




_ PSCFORM 1 (9/96)
City and County of San Francisco Depariment of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expettise:

Programiing, business analysis and software integration skills are required for this project.

B. Which, if any, civil service class normally performs this work?
This type of wotk would be performed by the following classes:

1041 18 Engineer-Agsistant 1051 1S Business Analyst-Assistant 1070 IS Project Director
1042 1S Engitieer-Jowrney 1052 1S Busiiiess Analyst

1043 IS Engineei-Senior 1053 1S Business Analyst-Senior

1044 1S Enginecr-Principal 1054 1S Busiiiess Analyst-Principal

C. Will contractor provide facilities aiid/or equipment not cutrently possessed by the City? If yes,
explain:

Na. This Cloud-based eProcurement System doesn’t require any additional computer or network hardware.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A: Explain why civil service classes are not applicable:

Only he contractar has access to the proprietary source code for this Cloud-based eProcurenent Syslem.
Product warranty would be invalidated if w01l< were performed by City employees.

B. Wouild it be practical to adopt a new civil service class to perform this work? Hxplain,
No. This is due to the proprietary nature of this software system. ‘
5. ADDITIONAL INFORMATION (if "yes", attach explanation) Yes

A. Will the contractor directly supervise City and County employees? |:|
B. Will the contractor train City and County employees? . - D

The contractor will conduet approximately 24 hours of on-site iraining for approximately 37 OCA
purchasing, management atsd administrative staff to use the system, List of OCA job classifications atlached.

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or stale grant requirements regarding the use of D _
E. Has a board or commission determined that éontraoting i the most D
F. Will the proposed work be completed by a contractor that has a : D | X1

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACGCURATE ON BEHALF OF
THE DEPARTMENT HEAD:

??@{Mvg\ gwm

J oan Lubamersky . .554-4859

Print or Type Neme Telephone’ 'Numbel

One Catlton B. Goodlett Plage Rin 362 San Francisco CA 94102

Address




Additional Attachment(s)
¢ Section 5B. Will the contractor train City and County Emplovees?

List of OCA Job Classifications for On-Site
eProcurement Training



PSC Foim 1 Attachment:
List of OCA Job Classifications for On-Site eProcurement Training

Job Classification Number of OCA
Employees in Job

| Classification

0953 Deputy Director 111 1

0932 Manager IV ' 1

0931 Manager III T

1426 Senior Clerk Typist =~ 2

1446 Secretary I 1

1950 Assistant Purchaser o 3

1952 Purchaser L 10

1956 Senior Purchaser 10

1958 Supervising Purchaser 3

9922 Public Service Aide L 1

1824 Principal Administrative Analyst ]

Prop F - 3

Total : 37

“Page 1 of 1




Union Notification(s)
¢ Local 21




From: Patrick.Rice@sfgov.org , ' |

Sent: Maonday, April 22, 2013 2:43 PM
To: ' L21PSCReview®@ifpte21.org
Cc: DHR-PSCCoordinator, DHR; Browne, Jennifer; Lubamersky, Joan;
' pcovington@ifpte21.org ' :
Subject: PSC Form 1 for RFP 92000 OCA Cloud-based eProcurement System
Attachments: ' PSC Form 1 for RFP 92000 4-22-13.pdf; RFP 92000 Cloud-based e-Procurement
System.pdf |

Please see attached PSC Form 1 and copy of RFP 92000. | am submitting the completed PSC Form 1 on behalf of Joan
Lubamersky.

Regards,

Patrick Rice

Senior Purchaser

Office of Contract Administration
tel: (415) 554-6740

fax: (415) 554-4047




City and County of San Francisco
RFP 92000
Request for Proposals for

Cloud-based e-Procurement System

Date issued: September 5,2012

Pre-proposal conference: | September 14, 2012 at 10 am.
Proposals due: October 5,2012, 4 p.m.

Proposals due location: Office of Contract Administration

: 1 Dr. Carlton B. Goodlett Place
' City Hall, Room 430
San Francisco, CA 94102
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RFP for Cloud-based e-Procurement System

Request for Proposals for

Cloud-based e-Procurement System
Section 1. Introduction and Schedule

A, Introduction

The Office of Contract Administration (“OCA”) of the City and County of San Francisco
(“City”) is responsible for the procurement of a wide array of commodities and genetal services,
for approximately 60 City departments and agencies. OCA manages procurements for
commodities and services at an estimated value of $400 million per year. OCA conducts
approximately 1,200 competitive bids and manages 100 active term contracts per year.
Professional services contracts are decentralized and are managed by individual City
departments. '

OCA currently uses a legacy mainframe system for the majority of procurement activities which
involves many manual and paper-driven processes. OCA separately manages a website for the
advertisement competitive solicitations which is located at the following web address:
http://mission.sfgov.ore/OCABidPublication/

OCA is interested in implementing a cloud-based e-Procurement system to automate these
manual and paper-driven processes to enhance performance, to realize cost and time savings, to
increase vendor participation and outreach and to increase transparency. OCA currently has an
approved initial year budget of $100,000 for this project.

B. General

OCA is seeking proposals for a Cloud-based e-Procurement System with the following desired
functionalities including, but not limited to:

1. Create and manage bids

Electronic submission of bids by bidders via the internet

Online bid evaluation including tools for application of multiple bid discounts and
preferences

4. Automatic email notifications to bidders

5. Posting of bid results on the internet

6. Online access to the City’s standardized bid and contract templates

7. Access to bid libraries from other governmental agencies
8
9.
1

w0

Online bidders conferences
Vendor self registration for e- ~mail notlﬁcatlon of bids and bid addenda
0. Ad hoc reporting

And the following optional functionalities including, but not limited to:

1. Contract management
2. Reverse auctions
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The contract shall have an initial term of three (3) years. In addition, the City shall have the
option to extend the term for a period or periods of one (1) year each, which the City may
exercise in its sole, absolute discretion. Any extensions in excess of 10 years will be subject to
approval by the Board of Supervisors.

C. - Schedule

The anticipated schedule for this contract is:

RFP is issued by the City T : September 5, 2012

Pre-proposal conference , September 14, 2012, 10:00 a.m.
Deadline for submission of written questions

or requests for clarification September 24, 2012
Deadline to protest RFP terms September 28, 2012 .
Proposals due October 5, 2012, 4:00 p.m.

Oral interview and live product demonstrations .
with firms selected for further consideration October 12,72012
Notice of Intent to Award October 17, 2012
Tentative Contract Award Date November 5, 2012

All dates are subject to change. Proposers are requested to check the City’s database online for
- the latest schedule at: http:/mission.sfgov.org/OCABidPublication/

All questions or requests for clarification must be submitted in writing and emailed as an
attachment no later than September 24, 2012 at 5:00 p.m. to Patrick Rice at:
patrick.rice@sfgov.org

Reference “RFP #92000, Cloud-based e-Procurement System” in the subject field of any emails
sent to the City.

No questions will be accepted after this time.

Any addenda will be posted on OCA’s website at

hitp://mission.sfgov.org/OCABidPublication/
under the category “Equipment, Supplies and General Services (OCA)”.
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Section 2. Scope of Work

This Scope of Work is to be used as a general guide and is not intended to be a complete list of
all work necessary to complete the project.

The following functionalities in are assumed necessary for the implementation of a Cloud-based
e-Procurement System. Proposers may suggest a modified scope as part of their proposal.

OCA is seeking proposals for a Cloud-based e-Procurement System that can be rapidly deployed
with minimal customization. The system should be capable of the desired functionality identified
in Section 3. System Functionality. The contractor is to provide a secure and stable Cloud-based
e-Procurement System to the City and be fully responsible for the implementation, training and
the ongoing support of the system. _ :
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Section 3. System Functionality

All proposals should provide documentation that the proposed systems are capable of the
following desired functionality. Identify any associated costs in Appendix K. Detailed Pricing
Proposal. Please use the appropriate check box to indicate if your proposal complies with the

" desired functionality with each RFP subsection and also include the corresponding page number -
of where the documentation is included in your Technical Proposal (Appendix I). For any RFP
subsections that you indicate that your proposal does not comply, include a detailed explanation
in your Technical Proposal (Appendix I). Attach completed pages 4 through 9 of RFP 92000
to your Technical Proposal (Appendix I).

Al The solution should be cloud-based and
require minimal modification or
installation of desktop components. I:I D
Provide information concerning the

technical requirements for
implementation of the proposed system.

A2, Provide a description of all solution
modules in the proposal. Describe all of
the software components and the software
development tools used to code these
solution modules.

L]
[]

A3. Indicate the uptime reliability of the
proposed system.

[]
L]

A4, Include a description of the set up and

‘ implementation process. Include an
implementation plan and schedule with
your proposal. OCA’s preference is to D |:|
have a Cloud-based e-Procurement

System fully implemented within eight
(8) weeks after the execution of the
contract with the selected vendor.

AS. Include details about policies regarding

on-going operation support, including but
not limited to: support agreements and . D |:|
service level agreement.
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Provide information about policies an
procedures regarding performance
monitoring, maintenance, upgrades, and
change management. Maintenance and
upgrades must be scheduled and
performed at a time with the least impact
to

procurement processes of the City.

AT, Indicate the maximum number of
concurrent users that the proposed system
will allow without any impact on system
performance.

A.8.a. Provide detailed information concerning
the data center facilities used for the
hosting environment for the proposed
system. Include information about:
System redundancy

[]
[]

AS8.b. Disaster recovery plan

A.8.c. Physical access security

A.8.d. Software and internet connectivity
security

AB.e. Any completed certifications such as ISO
certification

A9.a. Provide detailed information concerning

the client requirements of the proposed
system. Include information about:
Supported web browsers and versions

A.9.b. Supported operating systems and versions
A9.c. Supported software applications and
Versions

A9.d. | Any third party software required for the
operation of the proposed system

o o o A
JOH O OO0 O | O

Vendor Registration

B.l.a | Provide information concerning the
proposed system’s capabilities to allow
vendors to self register online to l:l
accomplish the following tasks:

Create and update their profile

B.1.b Register by commodity code appropriate
to the goods and/or services that they D
provide.

B.l.c Provide their contact information to
receive automatic email communications
' regarding bid notifications, bid addenda D |:|
"| and other bid notifications and '
communications

[

n
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y’s preference is
registration and access to the proposed
system to be at no additional cost to the
vendors. Describe any costs to the
vendors.

B.3. Provide information concerning the

‘ proposed system’s capability to allow
vendors who don’t have internet or email
access to register, receive bid
notifications and submit bids. ,
B4. Provide a strategy for including the City’s
existing vendors in a mass registration
process for the proposed system. Include
any associated costs.
B.A. Describe your company’s role in
providing ongoing support to the vendors
in the registration process.
B.6. Describe the proposed system’s capability
to include registration fields for the City’s
Local Business Enterprise (LBE)
rogram. '

O ool oo

anagément and E

C.l.a Provide information about the solution’s
ability to:

Generate online Requests for Quotations,
Invitations to Bids and Request for
Proposals (RFQs’, ITB’s, and REFP’s).
Include information about templates
included with the solution as well as the
ability to add or modify templates and the
ability to attach files. Please indicate
which file formats are supported.

C.1.b Accommodate different Jevels of bidding
that include but are not limited to a list of
prequalified bidders and pubiic bids.
C.l.c Transmit bid information to newspapers

' and other websites for official advertising
requirements.
C.1d Distinguish between mandatory and
optional bid requirements.
C.l.e Provide information about the solution’s
ability to conduct online bidders
-conferences.
C.2.a. | Provide information of the proposed
system’s solicitation process that
includes:
Electronic solicitation distribution to
vendors based on commodity codes that
they are registered for.

[
[]

O Oy
O oo o
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Receive bid responses electronically via
the internet, how the bids responses are .
electromcally time stamped and how this
mforma_tlon is secured until the bid-
opening date and time to achieve sealed
bid functionality, ensuring secumty of bid
information.

C.2.c.

Provide bidders automatic electronic
confirmation that their bids were
successfully submitted.

C.2.d.

Capability to upload, record and evaluate
paper bids.

C.2.e.

Capability to accept alternate bids,
multiple bids, allow bidders to revise or
delete bids prior to the bid due date.

C.3.a.

Provide information on the proposed
system’s evaluation process that includes:
The proposed system’s ability to
automatically rank bid proposals received
including evaluation criteria including but
not limited to: quantity, unit price, tax
and shipping charges.

O |loool o

O o) O

C.3.b.

Apply multiple bid discounts and
preferences including but not limited to:
prompt payment discounts and
preferences that reflect the City’s social
legislation.

[]

CJ3.c.

The proposed system’s ability to allow
the purchaser to adjust bid results.

[]

[]

C.3.d.

The proposed system’s ability to post bid
tabulations of past bid results that can be
accessed via the internet, saved and
printed by the bidders, OCA and the
public.

]

-

C4.

Provide information on the proposed
system’s ability to provide electronic bid
notifications to bidders that include but
aren’t limited to the following: Notice of
Intent to Award, Notice of Conditional
Award and Notification of
Nonresponsiveness.

C.5.

Provide detailed information on the
commodity code system used to identify.
solicited goods and services. Identify any
commodity code(s) included with the
proposed system. Include a complete list
of the commodity codes that are
compatible with the proposed system.

Include any associated costs.
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D.1. “Provide information on the proposed
system’s ability to store the City’s
standard bid and contract forms.

D.2. Describe the process for accessing the

forms and the approval process for users
to modify, delete and add new bld and
contract forms

11 Identify all the standard reports included

with the proposed system

E.2. Identify all the customized reports
included with the proposed system
E.3. Identify all the criteria and parameters

avallable for ad hoc re ortmg

Data S

Fi

Provide information on the proposed
system’s Internet browser compatibility
and the system’s ability to process data
imports and export. Please indicate all of
the supported file formats.

F.2.

I ndicate the proposed system’s ability to
grant access to information from other
governmental agencies such as bid
libraries.

F.3.

Indicate the minimum and maximum
periods of time that the City’s data can be
retained by the proposed system.

F.4.

the Clty Indleate any assoc1ated costs

In the event of the expiration or
termination of a contract between the City
and the contractor, describe the process
and costs for the transferring of all
retained data from the proposed system to

O ool o oogo oo

0 lojo|o|oos | o|o)

Provide mformation on the proposed
system’s ability to route transactions
through approval levels based on user

authorlzatlon levels.
- em Security

Prov1de 1nfomat1on on the proposed
system’s security features which prevent
non-authorized users from viewing,
modifying or deleting data.

H.2.

Indicate the encryption level used to

secure electronic bid submissions.
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Provide information on the proposed
system’s ability to use electronic
signatures for bid submissions, electronic
communications and transaction
approvals. Indicate the types of electronic
signatures that are compatible with the
gystem.

H.4.

Provide information on your firm’s .
security policies and procedures. Include
information of the types of background
checks performed for employees and the
types of security information that is
available for employees.

[

[raining and Support =} =

Tla.

Provide a deser p"t'io“n of training and

support provided with the acceptance of
the Cloud-based e-Procurement System.
Provide details including:

Training materials for administration and
task functionality.

L1.b.

Duration and frequency of formal
training.

I.1.c.

Permission for users to make unlimited
copies of documentation for internal use.

1.1.d.

Easy to use and maintain online help.

I.1.e.

Documentation should identify the
changes required to install client
components on City’s servers and
desktop computers

L1.f.

Provide a test plan and conduct thorough
solution, user acceptance and full load
testing. E

L2.

' as deemed necessary. Describe the rollout

Training should be provided for the OCA
purchasing staff and other City personnel

process and system upgrade process used
for similar projects. Indicate any
associated costs..

0 |O0|oOog O

O O O gody O

L3.

Support via a toll-free telephone number
and email must be provided for Office of
Contract Administration (OCA)
purchasing staff, GSA IT department

personnel, and vendors.

[]

]
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Proposals may also provide documentation that the proposed systems are capable of the
following optional functionality. Identify any associated costs in Appendix K. Detailed Pricing
Proposal. Please use the appropriate check box to indicate if your proposal includes the optional
functionality detailed in each RFP subsection and also include the corresponding page number of
where the documentation is included in your Technical Proposal (Appendix I} Attach completed
page 10 of REFP 92000 to your Technical Proposal (Appendix I).

oitact Management (Optional) *

J.1.a Prowde information on the proposed
system’s contract management functionality
that includes but is not limited to: '

Electronic routing and tracking of contract, I:l D
contract amendments, insurance documents, :

and other supporting documents through
approval levels based on user authorization

levels.

J.1.b. | Central data repository of contracts that are
accessible to authorized users via the I:I |:|
internet.

J.1.c. Trackmg of contract deliverables. | | [ |

Reverse Auctions (Of

Prov1de information on the proposed system
functionality that would allow the City to |:|
conduct web-based reverse auctions.

_ Intepration with the City’s existin
financial system {Op‘uonal)
Provide information on the proposed
system’s ability to integrate with the City’s
existing financial system. This feature is D D
beyond the initial scope of this project and
will not be included in the evaluation
process.
‘Other Core and Optional Fun
Pr0v1de information on the proposed

system’s core and optional functionality that D |:|
you think may be of interest to the City.
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Section 4. Submission Requirements

A. Time and Place for Submission of Proposals

Proposals must be received by 4:00 p.m., on October 5, 2012. Postmarks will not be
considered in judging the timeliness of submissions. Proposals may be delivered in person or
mailed to: : o '

Patrick Rice, Senior Purchaser

City and County of San Francisco

Office of Contract Administration .

1 Dr. Carlton B. Goodlett Place

City Hall, Room 430

San Francisco, CA 94102 o

Reference: RFP# 92000, Cloud-based e-Procurement System

Proposers shall submit one (1) original and three (5) copies of the proposal, which should
be individually bound with the pages numbered accordingly. The original document should be
clearly marked as “Original” and the copies should be clearly marked as “Copy”. Proposers
should include an electronic copy of their proposal on CD, DVD or flash drive media. Each
proposal received will be screened to ensure that the information required in this RFP is
included. Partial or complete omission of any of these items from a proposal may disqualify
proposals from further consideration. Proposals submitted by fax or email/electronic ‘
communication will not be accepted. Late submissions will not be considered.

B. Proposal Format and Organization

Submit your proposal in a three-ring binder, printed on recycled paper, double-sided to
the maximum extent that is practical. Do not bind your proposal with spiral binding, glued
binding or any similar type of binding.

In order to expedite the evaluation process, each proposal shall be organized as described
below. Proposals that do not follow the specified outlined below or fail to provide the required
documentation may receive lower scores. All proposals should include a Table of Contents. The
use of tabs within the document is required and pages should be numbered.

{on

Introduction and Executive Summary — Appendix F

Project Approach and Implementation Plan — Appendix G

Firm Qualifications and References — Appendix H

Technical Proposal — Appendix I Include completed pages 4

through 10 of RFP 92000.

Bid Security — Appendix L

Standard Forms — Appendix B

Bid Questionnaire — Appendix E

Electronic copy of proposal
el E

9. HRC Forms — Appendix A

10, Price Proposal Sheet — Appendix J

11.  Detailed Pricing Proposal — Appendix K

Eal Rl Fadl o

IRy

P-590 (11-07) Page 11 of 24 September 2012




REP for Cloud-based e-Procurement System

C. Content _
Firms interested in responding to this RFP should submit the following information:

1. Introduction and Executive Summary (up to 3 pages). Include as
Appendix F to your proposal.

Submit a letter of introduction and executive summary of the proposal. The letter must
be signed by a person authorized by your firm to obligate your firm to perform the commitments
contained in the proposal. Submission of the letter will constitute a representation by your firm
that your firm is willing and able to perform the commitments contained in the proposal.

2. Project Approach and Implementation Plan (up to 5 pages). Include
as Appendix G to your proposal. ' ‘

Describe the services and activities that.your firm proposes to provide to the City.
Include the following information:

a. Overall scope of work tasks; and

b. ‘Schedule and ability to complete the project within the City’s
required time frame; and ' :

c. Describe your firm’s approach to implementation including
identification of technical issues and a resolution process.

3. Firm Qualifications and References (up to 5 pages). Include as
Appendix H to your proposal.

Provide information on your firm’s background and qualifications which covers the following
items: : .
a. Name, address, and telephone number of a contact person

b. A brief description of your firm

c. Brief resumes of key personnel assigned to.this project

d. A description of three (3) projects similar in size and scope provided by your firm to a
public entity including reference information, schedule and project summary. Also,
include the name, address, email, telephone number and fax numbers of the contact
person. Descriptions should be limited to one (1) page for each project.

4. Technical Proposal. Include as Appendix I to your proposal.

All proposers must confirm their compliance with:

a. Minimum Qualifications listed in Section 5.A.
All proposers should confirm their compliance with:
b. Technical requirements detailed in the System Functionality in Section 3. For any RFP
subsections that you indicate that your proposal does not comply, include a detailed
explanation in your Technical Proposal (Appendix 1.).

5. Price Proposal

a. Enter the summary of the price proposal on the Price Proposal Sheet, Appendix J
and attach a detailed price proposal as Appendix K. Price shall be exclusive of any
Federal, State, lqcal sales or use tax.
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b. Proposers should at a minimum propose pricing for the two (2) following bands of
authorized users:

»  Up to fifty (50) authorized users. This represents the maximum quantity of
authorized users within OCA. This price proposal will be used for the evaluation
of the price proposal.

= From fifty-one (51) and up to five hundred (500) authorized users. This represents
the maximum quantity of authorized users throughout all contracting units.of the
City. This price proposal will be used for informational purposes.

¢. The City intends to award this contract to the firm that it considers will provide the best
~overall approach to providing the specified Cloud-based e-Procurement System. The City
reserves the right to accept other than the lowest priced offer and to reject any proposals
that are not responsive to this request.

d. All proposals shall be considered firm for a period of 365 calendar days, commencing the
day following the date of the proposal due date.

e. The proposer shall carefully review all requirements of the sample contract in this RFP
prior to preparation of its price proposal.

6. Bid Security. Include as Appendix L to your proposal.

a. Each proposal must be accompanied by an original bid bond or money
order or a cashier’s check or certified check in the total of $5,000, payable to the City and
County of San Francisco, to guarantee the filing of Performance and Labor and Material Bonds,
Insurance Certificates, and to guarantee the proper execution of the contract. Personal or
company checks are not acceptable. Faxed copies of the original bid bond or money order or a
cashier’s check or certified check will not be accepted. Any proposal submitted without the
proper bid security may be determined to be non-responsive and result in the rejectlon of the
proposal.

b. After the successful proposer has furnished the required documents or
the City has rejected the proposals, all bid securities except those which may have been forfeited
will be returned to the respective proposers whose proposals they accompanied.
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Section 5. Evaluation and Selection Criteria

A, Phase 1: Minimum Qualifications

The City may seek supplemental clarifying documentation relating to the
satisfaction of the Minimum Qualifications if the City deems such information
necessary to determine whether a Proposer meets the Minimum Qualifications of
this RFP. The City reserves the right to make a determination without further
clarifications of Proposals received. In the event that the Proposer receives written
notification from the City that supplemental information is required such
documentation must be received within three (3) business days.

Five (5) years minimum Docqmatlon that includes a
experience in providing description of three (3) projects
eProcurment systems to entities similar in size and scope

MQ1 4 C.3d comparable in size or function provided by your firm to a public
to the City and County of San entity including dates, reference
Franciscoy nty information, schedule and

project summary.
' . . Bid Bond, Check or Money

MQ2 4 C.6. -$5,000 Bid Security Order for Bid Security total
The proposed system allows . '

MQ3 3 B.1. vendors to self register : Technical Proposal
The proposed system must be
able to generate online Request

MQ 4 3 Cla for Quotations, Invitations for Technical Proposal
Bid and Request for Proposals :
(RFQ’s, ITB’s ad RFP’s)
The proposed system must be

: able to receive bids . )

MQ5 3 C.2b. electronically and offer sealed Technical Proposal

bid functionality
, The proposed system must be
MQ6 3 Cila. able to automatically rank bid Technical Proposal
| proposals - :

The proposed system must be

MQ 7 3 C4. able to provide electronic bid Technical Proposal
notifications to bidders
'The proposed system must be -

' able store multiple City forms .

MQ 8 3 D.L,D2. | i can be updated by Technical Proposal

authorized users
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B. Phase 2: Selection Criteria (maximum 100 points)

Proposals from proposers satisfying the Minimum Qualifications (Section 5.A., Items
MQ 1 through MQ 8) will be evaluated and scored by a selection committee. The City will
evaluate the proposals in accordance with the criteria below. The evaluation of the proposals
shall be within the sole judgment and discretion of the Selection Committee. Proposers may be
required to submit additional information to clarify their proposals at any time throughout the
evaluation process.

1. Project Approach and Implementation Plan (maximum' 5 points)

Proposers will be evaluated on the effectiveness of the proposer’s organizational project
management structure and their facility capabilities to be used in executing and managing
the project. This will include the overall approach for coordinating and managing all
work activities to meet the implementation schedule.

2. Experience of Firm (maximum 5 points)

Evaluation will include relevant experience and qualifications, key personnel, record of
past performance (including references), quality of recently completed projects, including
adherence to schedules, deadlines and budgets and experience with similar projects.

3. Technical Proposal (maximum 60 points)

Proposers will be evaluated on their compliance of the technical specifications detailed in
the Scope of Work and the completeness and quality of the documentation of the
technical proposal for the proposed system. :

4. Price Proposal (maximum 30 points) _

The lowest responsive price proposal shall receive the full 30 points. The next lowest
responsive price proposal shall receive a portion of the full 30 points equivalent to the
percentage between the lowest and next lowest price proposal (i.e., if Proposal X submits
the lowest responsive price proposal of $80 and Proposal Y submits the next lowest
responsive price proposal of $100, Proposal X receives 30 points and Proposal Y receives
30 points x ($80/$100) or 24 points).

C. Phase 3: Oral Interview and Live Product Demonstrations
{maximum 100 points)

Up to five (5) candidates will be selected from the proposers with scores of 65 points and
over from Phase 2 to move on to the Oral Interview and Live Product Demonstrations.
Interviews and live project demonstrations will take place in person and will be scheduled
upon completion of the Phase 2 Evaluation. The City reserves the right to observe a currently
implemented system for any proposer. Interviewees will be scored based on a total available
point score of one hundred (100) points. Point scores from Phases 2 and 3 will be combined
to determine the highest ranked proposer. If the highest scoring proposer and the City cannot
agree to contract terms, the City may invite the next highest ranked proposer to participate in
contract negotiations, and so on untit the City is able to negotiate a contract or until the City
decides to not award a contract,
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Section 6. Pre-proposal conference and Contract award

A.  Pre-Proposal Conference

Proposers are encouraged to attend a pre-proposal conference on September 14, 2012 at
10:00 a.m. to be held at the following location:

Office of Contract Administration
1 Dr. Carlton B. Goodlett Place
City Hall, Room 431A

San Francisco, CA 94102

Proposers are urged to read this proposal prior to the conference. The conference will
begin on time and company representatives are urged to arrive on time. Agenda items already
covered will not be repeated for the benefit of late arrivals. A sign-in sheet will be available at
the meeting. All attendees must sign in to insure receipt of any notification of addenda or other
information regarding this RFP.

Any requests for information concerning the RFP, whether submitted before or after the
pre-proposal conference, must be in writing, and any substantive replies will be issued as written
addenda to all parties who have requested and received a copy of the RFP. Questions raised at
the conference maybe answered orally. -If any substantive new information is provided in
response to questions raised at the conference, it will also be memorialized in a written
addendum. All questions or requests for clarification must be submitted in writing via email no
later than September 24, 2012 at 5:00pm to Patrick Rice at: patrick.rice@sfgov.org. Please
reference “92000, Cloud-based e-Procurement System” in the subject field of the message.

Failure to attend the conference shall not excuse any proposers from any obligations of
the RFP or any resulting contract.

B. Contract. Award

The Selection Committee will select the high scoring proposer with whom OCA staff
shall commence contract negotiations. The selection of any proposal shall not imply acceptance
by the City of all terms of the proposal, which may be subject to further negotiation and
approvals before the City may be legally bound thereby. If a satisfactory contract cannot be
‘negotiated in a reasonable time OCA, in its sole discretion, may terminate negotiations with the
highest ranked proposer and begin contract negotiations with the next highest ranked proposer.
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Section 7. Terms and Conditions for Receipt of Proposals

A. Errors.and Omissions in RFP -

Proposers are responsible for reviewing all portions of this RFP. Proposers are to
promptly notify the Department, in writing, if the proposer discovers any ambiguity,
discrepancy, omission, or other error in the RFP. Any such notification should be directed to the
Department promptly after discovery, but in no event later than five (5) working days prior to the
date for receipt of proposals. Modifications and clarifications will be made by addenda as
provided below.

B. Inquiries Regarding RFP

Inquiries regarding the RFP and all oral notifications of intent to request written
modification or clarification of the RFP must be directed in writing via email to:

Patrick Rice, Senior Purchaser
Reference RFP 92000, Cloud-based e-Procurement System

Email: patrick.rice@sfgov.org

C. Objections to RFP Terms

Should a proposer object on any ground to any provision or legal requirement set forth in
this RFP, the proposer must, no less than five (5) working days prior to the deadline for
submission of proposals, provide written notice to the Department setting forth with specificity
the grounds for the objection. The failure of a proposer to object in the manner set forth in this
paragraph shall constitute a complete and irrevocable waiver of any such objection.

Any objections to RFP Terms must be directed in writing via email to:
Patrick Rice, Senior Purchaser
Reference RFP 92000, Cloud-based e-Procurement System
Email: patrick.rice@sfgov.org

D. Change Notices

The Department may modify the RFP, prior to the proposal due date, by issuing Addenda
which will be posted on the following website:
http://mission.sfgov.org/OCABidPublication/ReviewBids.aspx . The proposer shall be
responsible for ensuring that its proposal reflects any and all Addenda issued by the Department
prior to the proposal due date regardless of when the proposal is submitted. Therefore, the City
recommends that the proposer consult the website frequently, including shortly before the
proposal due date, to determine if the proposer has downloaded all Addenda.
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E. Term of Proposal

Submission of a proposal signifies that the proposed services and prices are valid for 365
calendar days from the proposal due date and that the quoted prices are genuine and not the
result of collusion or any other anti-competitive activity. :

F.  Revision of Proposal

A proposer may revise a proposal on the proposer’s own initiative at any time before the
deadline for submission of proposals.- The proposer must submit the revised proposal in the
same manner as the original. A revised proposal must be received on or before the proposal due
date.

In no case will a statement of intent to submit a revised proposal, or commencement of a
revision process, extend the proposal due date for any proposer.

At any time during the proposal evaluation proceSs, the Department may require a
proposer to provide oral or written clarification of its proposal. The Department reserves the
‘right to make an award without further clarifications of proposals received.

G. Errors and Omissions in Proposal

Failure by the Department to object to an error, omission, or deviation in the proposal
will in no way modify the RFP or excuse.the vendor from full compliance with the specifications
of the RFP or any contract awarded pursuant to the RFP.

H. Financial Responsibility

The City accepts no financial responsibility for any costs incurred by a firm in responding
to this RFP. Submissions of the RFP will become the property of the City and may be used by
the City in any way deemed appropriate.

1. Proposer’s Obligations under the Campaign Reform Ordinance

Proposers must comply with Section 1.126 of the S.F. Campaign and Governmental
Conduct Code, which states:

No person who contracts with the City and County of San Francisco for the rendition of
personal services, for the furnishing of any material, supplies or equipment to the City, or for
selling any land or building to the City, whenever such transaction would require approval by a
City elective officer, or the board on which that City elective officer serves, shall make any
contribution to such an officer, or candidates for such an office, or committee controlled by such
officer or candidate at any time between commencement of negotiations and the later of either
(1) the termination of negotiations for such contract, or (2) three months have elapsed from the
date the contract is approved by the City elective officer or the board on which that City elective
officer serves.

Ifa proposer is negotiating for a contract that must be approved by an elected local
officer or the board on which that officer serves, during the negotiation period the proposer is
prohibited from making contributions to:

. the officer’s re-election campaign
. a candidate for that officer’s office
. a committee controlled by the officer or candidate.

The negotiation period begins with the first point of contact, either by telephone, in
person, or in writing, when a contractor approaches any city officer or employee about a
particular contract, or a city officer or employee initiates communication with a potential
contractor about a contract. The negotiation period ends when a contract is awarded or not
awarded to the contractor. Examples of initial contacts include: (1)} a vendor contacts a city
officer or employee to promote himself or herself as a candidate for a contract; and (2) a city
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officer or employee contacts a contractor to propose that the contractor apply for a contract.
Inquiries for information about a particular contract, requests for documents relating to a Request
for Proposal, and requests to be placed on a mailing list do not constitute negotiations

Violation of Section 1.126 may result in the following crlmmal civil, or administrative
penalties:

1. Criminal. Any person who knowingly or willfully violates section 1.126
is subject to a fine of up to $5,000 and a jail term of not more than six months, or both.

2. Civil. Any person who intentionally or negligently violates section 1.126
may be held liable in a civil action brought by the civil prosecutor for an amount up to $5,000.

3. Administrative. Any person who intentionally or negligently violates
section 1.126 may be held liable in an administrative proceeding before the Ethics Commission
held pursuant to the Charter for an amount up to $5,000 for each violation.

For further information, proposers should contact the San Francisco Ethics Commission
at (415) 581-2300.

J. Sunshine Ordinance

In accordance with S.F. Administrative Code Section 67.24(e), contractors’ bids,
_responses to RFPs and all other records of communications between the City and persons or
firms seeking contracts shall be open to inspection immediately after a contract has been
awarded. Nothing in this provision requires the disclosure of a private person’s or organization’s
-net worth or other proprietary financial data submitted for qualification for a contract or other
benefits until and unless that person or organization is awarded the contract or benefit.
Information provided which is covered by this paragraph will be made available to the public
upon request.

K. Public Access to Meetings and Records

If a proposer is a non-profit entity that receives a cumulative total per year of at least
$250,000 in City funds or City-administered funds and is a non-profit organization as defined in
Chapter 121 of the S.F. Administrative Code, the proposer must comply with Chapter 12L.. The
proposer must include in its proposal (1) a statement describing its efforts to comply with the
Chapter 121 provisions regarding public access to proposer’s meetings and records, and (2) a
summary of all complaints concerning the proposer’s compliance with Chapter 121 that were
filed with the City in the last two years and deemed by the City to be substantiated, The
summary shall also describe the disposition of each complaint. If no such complaints were filed,
the proposer shall include a statement to that effect. Failure to comply with the reporting
requirements of Chapter 121 or material misrepresentation in proposer’s Chapter 121,
submissions shall be grounds for rejection of the proposal and/or termination of any subsequent
Agreement reached on the basis of the proposal.

L. Reservations of Rights by the City

The issuance of this RFP does not constitute an agreement by the City that any contract
will actually be entered into by the City. The City expressly reserves the right at any time to:

1. Waive or correct any defect or informality in any response, proposal, or
proposal procedure; :

2. Reject any or all proposals;

3. Reissue a Request for Proposals; ‘

4. Prior to submission deadline for proposals, modify all or any portion of

the selection procedures, including deadlines for accepting responses, the specifications or
requirements for any materials, equipment or services to be provided under this RFP, or the
requirements for contents or format of the proposals; -
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5. Procure any materials, equipment or services specified in this RFP by any
other means; or

6. Determine that no project will be pursﬁed.
M. No Waiver

No waiver by the City of any provision of this RFP shall be implied from any failure by
the City to recognize or take action on account of any failure by a proposer to observe any
provision of this RFP. . '

N. Local Business Enterprise Goals and Outreach

* Although there is no subcontracting goal, bidders are encouraged to make good faith
efforts to award subcontracts to City and County of San Francisco-certified LBEs. This can be
achieved through subcontracting, sub-consulting or supply opportunities. With the proposal, the
bidder is encouraged to provide a description of the type of good faith efforts the bidder
estimates it may make under the contract.

1. LBE Subconsultant Participation Goals

Each firm responding to this solicitation shall demonstrate in its response that it has used
good-faith outreach to select LBE subcontractors as set forth in S.F. Administrative Code
§§14B.8 and 14B.9, and shall identify the particular LBE subcontractors solicited and selected to
be used in performing the contract. For each LBE identified as a subcontractor, the response
must specity the value of the participation as a percentage of the total value of the goods and/or
services to be procured, the type of work to be performed, and such information as may
reasonably be required to determine the responsiveness of the proposal. LBEs identified as
subcontractors must be cettified with the San Francisco Human Rights Commission at the time
the proposal is submitted, and must be contacted by the proposer (prime contractor) prior to

listing them as subcontractors in the proposal. Any proposal that does not meet the requirements
of this paragraph will be non-responsive. :

In addition to demonstrating that it will achieve the leve! of subconsulting participation
required by the contract, a proposer shall also undertake and document in its submittal the good
faith efforts required by Chapter 14B.8(C)&(D) and HRC Attachment 2, Requirements for
Architecture, Engineering and Professional Services Contracts.

Proposals which fail to comply with the material requirements of S.F. Administrative
Code §§14B.8 and 14B.9, HRC Attachment 2 and this RFP will be deemed non-responsive and
will be rejected. During the term of the contract, any failure to comply with the level of LBE
subcontractor participation specified in the contract shall be deemed a material breach of
contract. Subconsulting goals can only be met with HRC-certified LBEs located in San
Francisco.

2. LBE Participation

The City strongly encourages proposals from qualified LBEs. Pursuant to Chapter 14B,
the following rating discount wilt be in effect for the award of this project for any proposers who
are certified by HRC as a LBE, or joint ventures where the joint venture partners are in the same
discipline and have the specific levels of participation as identified below. Certification
applications may be obtained by calling HRC at (415) 252-2500. The rating discount applies at
each phase of the selection process. The application of the rating discount is as follows:

a. A 10% discount to an LBE; or a joint venture between or among
LBEs; or ' ‘

b. A 5% discount to a joint venture with LBE par’ticipatibn that
equals or exceeds 35%, but is under 40%; or

‘. c. A 7.5% discount to a joint venture with LBE participation that
equals or exceeds 40%; or ' '
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d. A 10% discount to a certified non-profit entity.

If applying for a rating discount as a joint venture: The LBE must be an active partner in
the joint venture and perform work, manage the job and take financial risks in proportion to the
required level of participation stated in the proposal, and must be responsible for a clearly
defined portion of the work to be performed and share in the ownership, control, management
responsibilities, risks, and profits of the joint venture. The portion of the LBE joint venture’s
work shall be get forth in detail separate]y from the work to be performed by the non-LBE joint
venture partner. The LBE joint venture’s portion of the contract must be assigned a
commercially useful function.

3. HRC Forms te be Submitted with Proposal

a. All proposals submitted must include the following Human Rights
Commission (HRC) Forms contained in the HRC Attachment 2: 1) HRC Contract Participation
Form, 2) HRC “Good Faith Outreach” Requirements Form, 3) HRC Non-Discrimination ‘
- Affidavit, 4) HRC Joint Venture Form (if applicable), and 5} HRC Employment Form. If these -
forms are not returned with the proposal, the proposal may be determined to be non- responswe .
and may be rejected.

b. submit only two copies of the above forms with your proposal. The
forms should be placed in a separate, sealed envelope labeled HRC Forms. If you have any
questions concerning the HRC Forms, you may contact the Human Rights Commission.

email: HRC.Info@sfeov.org
telephone: (415) 252-2500
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Section 8. Contract Requirements

A. Standard Contract Provisions

The successful proposer will be required to enter into a contract substantially in the form of the
Software License Agreement (Form P-545), attached hereto as Appendix C. Failure to timely
execute the contract, or to furnish any and all insurance certificates and policy endorsement,
surety bonds or other materials required in the contract, shall be deemed an abandonment of a
contract offer. The City, in its sole discretion, may select another firm and may proceed against
the original selectee for damages.

_ Proposers are urged to pay special attention to the requirements of Administrative Code

Chapters 12B and 12C, Nondiscrimination in Contracts and Benefits; the Minimum
Compensation Ordinance; the Health Care Accountability Ordinance; the First Source Hiring
Program; and applicable contlict of interest laws, as set forth in paragraphs B, C, D, E and F
below.

B. Nondiscrimination in Contracts and Benefits

The successful proposer will be required to agree to comply fully with and be bound by
the provisions of Chapters 12B and 12C of the San Francisco Administrative Code. Generally, .
Chapter 12B prohibits the City and County of San Francisco from entering into contracts or
leases with any entity that discriminates in the provision of benefits between employees with
domestic partners and employees with spouses, and/or between the domestic partners and
spouses of employees. The Chapter 12C requires nondiscrimination in contracts in public
accommodation. Additional information on Chapters 12B and 12C is available on the HRC’s
website at http://www sf-hre.org/

C. Minimum Compensation Ordinance (MCO)

The successful proposer will be required to agree to comply fully with and be bound by
the provisions of the Minimum Compensation Ordinance (MCO}, as set forth in S.F.
Administrative Code Chapter 12P. Generally, this Ordinance requires contractors to provide
employees covered by the Ordinance who do work funded under the contract with hourly gross |
compensation and paid and unpaid time off that meet certain minimum requirements. For the -
contractual requirements of the MCO, see the following web site:

http://www.amlegal.com/nxt/gateway.dll/California/administrative/chapter] 2pminimumcompens
ation?f=templates$fn=default htim$3.0$vid=amlegal:sanfrancisco_ca

For the amount of hourly gross compensation currently required under the MCO, see
www.sfgov.org/olse/mco. Note that this hourly rate may increase on January 1 of each year and
that contractors will be required to pay any such increases to covered employees during the term
of the contract. '

Additional information regarding the MCO is available on the web at -

http://sfesa.org/index.aspx?page=403
D. Health Care Accountability Ordinance (HCAQ)
* The successful proposer will be required to agree to comply fully with and be bound by
the provisions of the Health Care Accountability Ordinance (HHCAQ), as set forth in S.F.
* Administrative Code Chapter 12Q. Contractors should consult the San Francisco Administrative

Code to determine their compliance obligations under this chapter. Additional information
regarding the HCAO is available on the web at http://sfgsa.org/index.aspx?page=407

E. First Source Hiring Program (FSHF)
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If the contract is for more than $50,000, then the First Source Hiring Program (Admin.
Code Chapter 83) may apply. Generally, this ordinance requires contractors to notify the First
Source Hiring Program of available entry-level jobs and provide the Workforce Development
System with the first opportunity to refer qualified individuals for employment.

Contractors should consult the San Francisco Administrative Code to determine their
compliance obligations under this chapter. Additional information regarding the FSHP is
available on the web at http://stgsa.org/index.aspx?page=5199 and from the First Source Hiring
Administrator, (415) 401-4960.

F. Conflicts of Interest

The successful proposer will be required to agree to comply fully with and be bound by
the applicable provisions of state and local laws related to conflicts of interest, including Section
15.103 of the City's Charter, Article ITI, Chapter 2 of City’s Campaign and Governmental
Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of
the State of California. The successful proposer will be required to acknowledge that it is
familiar with these laws; certify that it does not know of any facts that constitute a violation of
said provisions; and agree to immediately notify the City if it becomes aware of any such fact
during the term of the Agreement.

Individuals who will perform work for the City on behalf of the successful proposer
might be deemed consultants under state and local conflict of interest laws. If so, such
individuals will be required to submit a Statement of Economic Interests, California Fair Political
Practices Commission Form 700, to the City within ten calendar days of the City notifying the -
successful proposer that the City has selected the proposer.
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Section 9. Protest Procedures

A. Protest of Non-Responsiveness Determination

Within five (5) working days of the City's issuance of a notice of non-responsiveness, any
firm that has submitted a proposal and believes that the City has incorrectly determined that its -
proposal is non-responsive may submit a written notice of protest. Such notice of protest must
be received by the City on or before the fitth working day following the City's issuance of the
notice of non-responsiveness. The notice of protest must include a written statement specifying
in detail each and every one of the grounds asserted for the protest. The protest must be signed
by an individual authorized to represent the proposer, and must cite the law, rule, local
ordinance, procedure or RFP provision on which the protest is based. In addition, the protestor
must specity facts and evidence sufficient for the City to determine the validity of the protest.

B. Protest of Contraet Award

- Within five (5) working days of the City's issuance of a notice of intent to award the
contract, any firm that has submitted a responsive proposal and believes that the City has
incorrectly selected another proposer for award may submit a written notice of protest. Such
notice of protest must be received by the City on or before the fifth working day after the City's
issuance of the notice of intent to award.

The notice of protest must include a written statement specifying in detail each and every
one of the grounds asserted for the protest. The protest must be signed by an individual
authorized to represent the proposer, and must cite the law, rule, local ordinance, procedure or
RFP provision on which the protest is based. In addition, the protestor must specify facts and
evidence sufficient for the City to determine the validity of the protest.

C. Delivery of Protests

All protests must be received by the due date. Protests or notice of protests made orally
(e.g., by telephone) will not be considered. Protests must be delivered via email to:

Patrick Rice, Senior Purchaser
Reference RFP 92000, Cloud-based e-Procurement System
Email: patrick.rice@sfgov.org '
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Appendix B

Standard Forms

The requiremeﬁts described in this Appendix are separate from those described in Appendix A.

Before the City can award any contract to a contractor, that contractor must file three standard
City forms (items 1-3 on the chart). Because many contractors have already completed these
forms, and because some informational forms are rarely revised, the City has not included them

in the RFP package. Instead, this Appendix describes the forms, where to find them on the
Internet (see bottom of page 2), and where to file them. If a contractor cannot get the documents
off the Internet, the contractor should call (415) 554-6248 or e-mail Purchasing .
(OCA@stgov.org) and Purchasing will fax, mail or e-mail them to the contractor.

If a contractor has already filled out items 1-3 (see note under item 3) on the chart, the
contractor should not do so again unless the contractor’s answers have changed. To find
out whether these forms have been submitted, the contractor should call Vendor File Support in
the Controller’s Office at (415) 554-6702.

If a contractor would like to apply to be certified as a local business enterprise, it must submit
item 4. To find out about item 4 and certification, the contractor should call Human Rights
Commission at (415) 252-2500.

Tem | Fommmameand | Form | ~[Return the form 10; |
| Internet location .- ] - |'For more info i
Request for Taxpayer The City needs the contractor’s | Controller’s Office
Identification Number taxpayer ID number on this Vendor File Support
and Certification ‘ form. If a contractor has City Hall, Room 484
1. W-9 | already done business with the | San Francisco,
http://sfgsa.org/index. City, this form is not necessary | CA 94102
aspx?page=4762 because the City already has the
' number. _ (415) 554-6702
All contractors must sign this Controller’s Office
Business Tax . form to determine if they must | Vendor File Support
Declaration register with the Tax Collector, | City Hall, Room 484
5 pos | even if not located in San .| San Francisco,
) http://sfgsa.org/index. Francisco. All businesses that | CA 94102
aspx ?page=4762 qualify as “conducting business
' in San Francisco” must register | (415) 554-6702
with the Tax Collector
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T fom

Form

‘Description -

- | Return the form'to; =
‘| Formore info '

S.F. Administrative
Code Chapters 12B &
12C Declaration:
Nondiscrimination in
3 Contracts and Benefits

http://sfesa.org/index.

aspx?page=5356

HRC-
12B-
101

'Co.ntr.actors tell the City if their |

personnel policies meet the
City’s requirements for
nondiscrimination against
protected classes of people, and
in the provision of benefits
between employees with
spouses and employees with
domestic partners. Form
submission is not complete if'it
does not include the additional
documentation asked for on the
form. Other forms may be
required, depending on the
answers on this form. Contract-
by-Contract Compliance status
vendors must fill out an
additional form for each
contract.

Human Rights
Commission

25 Van Ness, #3800
San Francisco,

CA 94102-6059
(415) 252-2500

HRC LBE
Certification
Application

http://sfgsa.org/index.
aspx?page=5356

Local businesses complete this
form to be certified by HRC as
LBEs. Certified LBEs receive
a bid discount pursuant to
Chapter 14B when bidding on

‘City contracts. To receive the

bid discount, you must be
certified by HRC by the
proposal due date.

Human Rights
Commission

25 Van Ness, #3800
San Francisco,

CA 94102-6059

| (415) 252-2500

Where the forms are on the Internet

Office of Contract Administration

Homepage:

Purchasing forms: -
Human Rights Commiésion

HRC’s homepage:

FEqual Benefits forms:

LBE certification form:
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http://sfesa.org/index.aspx?page=359

Click on “How To Qualify To Do Business With The City”

~http:/fwww.si-hre.org/

Click on “Important Forms and Documents” under the “Equal
Benefits Compliance (12B)” banner

Click on “LBE Certification & Compliance™
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CITY & COUNTY OF SAN FRANCISCO
HUMAN RIGHTS COMMISSION

HRC ATTACHMENT 2

Requ:rements for Archrtecture Engineering, & Professional Services Contracts
FOR CONTRACTS $50,000 AND OVER

PART I. GENERAL
1.01 SAN FRANCISCO ADMINISTRATIVE CODE CHAPTERS 12B AND 14B

A. To be eligible for this contract award, prime proposers must agree to comply with the Local
Busginess Enterprise (“LBE”) requirements sanctioned by San Francisco Administrative Code
Chapter 12B, Section 12B.4 and Chapter 14B, and its implementing Rules and Regulations.
Chapters 12B and 14B are administered and monitored by the San Francisco Human Rights
Commission (“HRC™).

B. Chapters 12B and 14B and their implementing Rules and Regulations are incorporated by
reference herein as though fully set forth and provide that the failure of any proposer or consultant
to comply in good faith with these requirements shall be deemed a material breach of contract.
Caopies of both Chapters 12B and 14B and their implementing Rules and Regulations are available
on the HRC website at http://www.sf-hrc.org/.

C. Chapter 14B allows for a ten percent (10%) rating discount, referred to in this Attachment 2 as a
"rating bonus," for HRC certified Small — or Micro LBE's. Subject to certain limitations and
exceptions, HRC SBA-LBEs may be entitled to a two percent (2%6) rating bonus. Joint Ventures
with Small or Micro-LBE participation may be entitled to a five percent (5%), seven and a half
petcent (7.5%), or to 10 percent (10%) rating bonus. The Certification Application is available on
the HRC website at http://www.sf-hre.org/.

For assistance with HRC Attachment 2, pledse contact the following number(s):
HRC Main Office (415) 252-2500 or LBE Certification Unit (415) 252-2531
For compliance and assistance with the Equal Benefits Program, please contact the HRC Main Office,

10f25
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SUBMISSION OF HRC FORMS

Unless otherwise authorized by HRC, the proposer must submit the folloWing HRC forms in a
separate sealed envelope marked “HRC Forms™ with the proposal. Failure to complete or submit any

-of the HRC Forms may cause the proposal to be deemed non-responsive and ineligible for contract

award.

Proposers are responsible for reviewing the specific instructions and requirements on each HRC form.

1.

Form 2A: HRC Contract Participation Form: Identify LBE subconsultants, vendors, and lower
tier subconsultants that the proposal relies on to meet LBE subconsultant participation goal.
Check the appropriate box under Rating Bonus.

Form 2B: HRC “Good Faith Outreach” Requnirements Form: Document solicitation of LBE
participation. This form must be submitted for every solicitation that includes LBE subconsultant
participation Proposer shall meet the specified LBE subcontractor participation goal and shall
complete and submit Form 2B in accordance with Form 2B instructions.

In accordance with Section 14B.8(B) of the Administrative Code ("Code")}, if a proposer does not
demonstrate in its proposal that proposer exceeds the established EBE subcontracting participation
goal by at least 35%, such proposer must demonstrate adequate good faith efforts to meet the LBE
subconsulting goal. Such proposer must complete and submit Form 2B as required by Form 2B
instructions and must submit all good faith documentation as specified in Form 2B with its
proposal. Failure to meet the LBE subconsulting patticipation goal and demonstrate/document
adequate good faith efforts shall cause the proposal to be determined non-responsive and rejected.

If a proposer demonstrates in its proposal that it exceeds the established LBE subconsulting
participation goal by 35% or more, such proposer is not required to conduct good faith outreach
efforts or to submit evidence of good faith efforts. _Such proposer shall complete and submit Form
2B as required by Form 2B instructions. NOTE; A SMALL OR MICRO-LBE PRIME
PROPOSER MAY COUNTITS OWN CONTRACT WORK TOWARD THE 35% GOOD FAITH
EFFORTS EXCEPTION.

¢ FExample: The LBE subconsulting goal is 10%. Good faith efforts requirements will be
waived if the Proposer:
1) Meets the 10% LBE subconsulting goal;
AND
2) Has total LBE participation that equals or exceeds 13.5% of the total proposal
amount. The 13.5% represents the 10% LBE subconsulting goal plus 35%.of that
10% subconsulting goal.

LBE subconsulting goal set for project |  10.0%
35% of the 10% LBE subconsulting goal 3.5%
Total LBE participation must equal or exceed: 13.5%

Form 3: HRC Non-Discrimination Affidavit: Must be signed by Propbser under penalty of
petjury, : :

Form 4: HRC Joint Venture Form: Submit ONLY if the Proposer is requesting a rating borus
based on LBE participation in a joint venture partnership.

Form 5: HRC Employment Form: List the key personnel and responsibilities of the Proposer,
Joint Venture partners, and Subconsultants.
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. B. HRC Contract Performanee Forms

Proposers are responsible for reviewing the instructions and requirements on each form. The
following HRC forms are submitted with progress and final payment requests.

1. Form 7: HRC Progress Payment Form: Submit to Contract Awarding Authority and to HRC
for each payment request. Nofe: Page 2; column “A” of the form, ALL firms must be
continuously listed including lower tier subconsultants for each payment request.

2. Form 9: HRC Payment Affidavit: Submit within ten (10) working days to Contract Awarding
Authority and HRC foliowing receipt of each progress payment from the Contract Awarding
Authority., This form must be submitted EVEN if there were no payments to subconsultants
associated with the progress pavment. S

3. Form 8: HRC Exit Report and Affidavit: Submit with final Form 7. A separate Form 8
must be completed for each LBE Joint Venture partner and LBE subconsultant (including lower-
tier LBEs).

4. Form 10: HRC Contract Modifieation Form: This form shall be completed by the Consultant when
any (all) amendments, modifications, or supplemental change orders that cumulatively increase the
original contract amount by more than 20%, and then for all subsequent modifications.

Failure to submit any HRC contract performance forms may result in sanctions under Section 14B.11.C
including but not limited to withholding or delaying progress and final payments.

103  “GOOD FAITH OUTREACH" REQUIREMENTS

All proposers shall undertake adequate good faith outreach as set forth in Section 14B.8(D) of the
Administrative Code to select subconsultants to meet the LBE subconsulting participation goal,
unless a proposer qualifies for the good faith efforts exception set forth in Section 14B.8(B) for
proposers that demonstrate in their proposals that they exceed the established LBE subconsulting
participation goal by 35% or more. Please see example in Section 1.02A.2 above.

Under Section 14B.8(C) of the Code, proposals that do not meet the LBE subconsulting
participation goal set will be rejected as non-responsive unless the HRC Director finds that the
proposer diligently undertook adequate good faith efforts required by Chapter 14B and that the
failure to meet the goal resulted from an excusable error. '

A proposer must contact an LBE before listing that LBE as a subconsultant in the proposal. A
proposal that fails to comply with this requirement will be rejected as non-respensive, Proposers
are required to submit Form 2B and supporting documentation EVEN IF the LBE subconsulting
goal has been met.

1.04 NON COMPLIANCE AND SANCTIONS
A. Non-Compliance with Chapter 14B

1. A complaint of discrimination or non-compliance concerning LBE participation initiated by any
party after contract award will be processed in accordance with Chapter 14B and its implementing
rules and regulations.

a. Ifthe HRC Director determines that there is cause to believe that a consultant has failed to
comply with any of the requirements of the Chapter 14B, HRC Rules and Regulations, or
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contract provisions pertaining to LBE participation, the HRC Director shall notify the contract
awarding authority and attempt to resolve the non—comphance through conference and
conciliation.

b. [If the non-compliance is not resolved through conference and conciliation, the HRC Director
shall conduct an investigation and, where the Director so finds, issue a written Finding of
Non-Compliance.

¢. The Director’s finding shall indicate whether the consultant acted in good faith or whether
noncompliance was based on willful or bad faith noncompliance with the requirements of
Chapter 14B, HRC Rules and Regulations, or contract provisions pertaining to LBE
participation.

1. Where the Director finds that the consultant acted in good faith, after affording the consultant
notice and an opportunity to be heard, the Director shall recommend that the contract awarding
authority take appropriate action. Where the Director finds willful or bad faith noncompliance, the
Director shall impose sanctions for each violation of the ordinance, HRC rules and regulations, or
contract provisions pertaining to LBE participation, which may include:

i}y  reject all proposals;

ii)  declare a proposal non-responsive;

iii)  suspend a contract;

iv). withhold funds;

v)  assess penalties;

vi) debarment;

vil) deny HRC certification;

viii) revoke HRC certification; ot

ix)  pursuant to 14B.7(H)(2), assess liquidated damages in an amount equal to the

consultant’s net profit on the contract, 10% of the total amount of the contract or $1 000,

- whichever is greatest as determined by HRC.

2. The Director's determination of non-compliance is subject to appeal pursuant to HRC Rules and
Regulations. ‘
3. An appeal by a consultant to the Commission shall not stay the Director's findings.

4. The HRC Director may require such reports, information and documentation from consultants,
subconsultants, contract awarding authorities, and heads of departments, divisions, and offices of
the City and County as are reasonably necessary to determine compliance with the requirements of
Chapter 14B. '

B. Procedure for the collection of penalties is as folows:

1. The HRC Director shall send a written notice to the Controfler, the Mayor and to all contract
awarding authorities or City and County department officials overseeing any contract with the
proposer or consultant that a determination of bad faith non-compliance has been made and that all
payments due the proposer or consultant shall be withheld. '

2. The HRC Director shall transmit a report to the Controller and other applicable City departments
to ensure that the liquidated damages are paid to the City.

PART II RATING BONUS
2.01 APPLICATION

A. Eligibility for the LBE Rating bonus: Certified Small or Micro—LBEs, including certified non-profit
organizations, are eligible for an LBE rating bonus if the LBE is HRC certified in the type of work that
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is called out by the Contract Awarding Authority. Under certain circumstances, SBA LBE's are
eligible for an LBE rating bonus. A proposer that has a-certification application pending, that has been
denied certification, that has had its certification revoked or that is in the process of appealing an HRC
denial or revocation at the date and time the proposal is due is not an LBE and is not eligible to receive
the rating bonus even if the firm is later certified or ultimately prevails in its appeal.

Application of the Rating bonus: The following rating bonus shall apply at each stage of the
selection process, i.e., qualifications, proposals, and interviews:

1. Contracts with an Estimated Cost in Fxcess of $10,000 and Less Than or Equal To 400,000.
A 10% rating bonus will apply to any proposal submitted by an HRC certified Small or Micro-
LBE. Proposals submitied by SBA-LBEs are not eligible for a rating bonus.

2. Contracts with an Estimated Cost in Excess of $400,000 and Less Than or Equal To
$10,800,000. A 10% rating bonus will apply to any proposal submitted by an HRC certified Small
or Micro-LBE ...Pursuant to Section 14B.7(E), a 2% rating bonus will be applied to any proposal
from an SBA-LBE, except that the 2% rating bonus shall not be applied at any stage if it would
adversely affect a Small or Micro-LBE proposer or a IV with LBE participation. '

3. Contracts with an Estimated Cost In Excess of $10,000,000 and Less Than or Equal To
$20,000,000. A 2% rating bonus will apply to any proposal submitted by an SBA-LBE..

4. The rating bonus for a Joint Venture (“JV”) with LBE participation that meets the
requirements of Section 2.02 below is as follows for contracts with an estimated cost ofin
excess of $10,000 and Less Than or Equal to $1§,000,000:

a. 10% for cach JV among Small and/or Micro LBE prime proposers.

b. 5% for each JV which includes at least 35% (but less than 40%) participation by Small and/or
Micro-LBE prime proposers..

- €. 7.5% for each JV that includes 40% or more in participatidn by Small and/or Micro-LBE prime
proposers.

d. The rating bonus will be applied by adding 5%, 7.5%, or 10% (as applicable) to the score of
each firm eligible for a bonus for purposes of determining the highest ranked firm. Pursuant to
Chapter 14B.7(F), SBA-LBEs are not eligible for the rating bonus when joint venturing with a non LBE

firm. However, if the SBA-LBE joint ventures with a Micro-LBE or a Small-LBE, the joint venture will

be entitled to the joint venture rating bonus only fo the extent of the Micro-LBE or Small-LBE
participation described in Section 2.01B.4b. and c. above.

5. A 10% rating bonus for HRC LBE certified non-profit-agencies for contracts estimated in excess of
$10,000, but less than or equal to $10,000,000.

The Rating Bonus for Small or Micro-LBEs or IVs does not apply for contracts estimated by the
- Contract Awarding Authority to exceed $10 million. The rating bonus for SBA-LBEs does not
apply for contracts estimated by the Contract Awarding Authority to exceed $20 million.

JOINT VENTURE/PRIME ASSOCIATION

Each Small and/or Micro-LBE JV partner must be responsible for a clearly defined portion of the
work to be performed. The rating bonus is applied only when the Small and/or Micro-LBE partner has
sufficient skill, experience, and financial capacity to perform the portion of the work identified for the
Small and/or Micro-LBE. This portion must be set forth in detail separately from the work to be
performed by the non-LBE JV partner. The joint venture partners must be of the same discipline/each
possess the license required by the RFP and the LBE partner(s) must be HRC LBE certified in that
area in order to be eligible for the rating bonus. The joint venture partners must be jointly responsible
for the overall project management, control, and compliance with 14B requirements.
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[. The Small and/or Micro-LBE JV pattner's work must be assigned a commercially significant
dollar value of the prime work and use its own employees and equipment,

2. Each member of the joint venture must perform a “commercially useful function” as that term is
defined by Section 14B.2 of the Ordinance. A Small and/or Micro-LBE JV partner that relies on
the resources and personnel of a non-LBE firm will not be deemed to perform a “commercially
useful function.”

3. The following actions are prohibited: i) the non-LBE JV partner performing work for the Small
and/or Micro-LBE TV partner; i) leasing of equipment or property by the Small and/or Micro-
LBE IV partner from the non-LBE JV partner; and ii) the hiring of the non-LBE JV partner’s
employees by the Small and/or Micro-LBE IV partner.

4. The Small and/or Micro-LBE JV pariner must share in the ownership, control, management and
administrative responsibilities, risks, and profit of the JV in direct proportion to its stated level of
JV participation.

5. The Small and/or Micro-LBE JV partnet must perform work that is commensurate with its
experience.

6. A JV must submit an executed IV agreement and management plan detailing each JV partner’s
responsibilities and tasks.

7. A JV must obtain a Federal ID number for that entity.
8. A JV must obtain a tax registration certificate from the City Tax Collectors Office for that entity.

B. A prime association or partnership is considered the same as a joint venture and must comply with all
the IV requirements stated above.

C. The proposal items to be performed by the Small and/or Micro-LBE JV partner must be identified
separately and all work must be accounted for, including subconsulting work.

D. The cost of the work to be performed by the Small and/or Micro-LBE JV partners is to be calculated as
a percentage of the work to be performed by the joint venture partners. The joint venture should
deduct the amount of work to be performed by subconsultants from its total contract amount. This
percentage is used to determine whether or not the joint venture is eligible for a rating bonus.

EXAMPLE:
Step 1. Calculate total IV partner work:

Total Contract Work = 100%
Percentage of Total Contract Work Performed by Subconsultants - 40%
Percentage of Total Contract Work Performed by JV partners = 60%
‘Step 2. Calculate Small and/or Micro-LBE JV partner work:
A B C
IV Partners’ Work | % of Task by | % of Task by Small
Description of TV Partners” Scopes of Work as a % of the total Non-LBE IV | and/or Micro-LBE
. contract Partner TV Partner
TASK 1 5% - 3% 2%
TASK 2 20% 11% 9%
TASK 3 -25% . 12.5% ' 12.5%
TASK 4 . ' 10% 6% 4%
TOTAL JV Partner % 60% 32.5% 27.5%
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Step 3. Calculate Small and/or Micro-LBE W partner work as a percentage of the total JV partner work
for the rating bonus.

Total Small and/or Micro- LBEIV % | 27.5% | + | TotallV % 60% | = 45.8%

The Small and/or Micro-LBE IV partner’s participation is 45.8%. The JV is therefore eligible for a 7.5%
rating bonus. :

PART III SUBCONSULTANT PARTICIPATION
3.01 SUBCONSULTANT PARTICIPATION GOAL
NOTE: FOR PURPOSES OF THE LBE SUBCONSULTING REQUIREMENTS, “LBE” REFERS

TOSMALL AND MICRO-LBES ONLY, UNLESS THE RFP ALLOWS FOR SBA-LBE
SUBCONSULTANTS TQ COUNT TOWARDS THE LBE PARTICIPATION GOAL.

A.  All proposers shall achieve the LBE subconsultant participation goal and undertake adequate good
faith outreach as set forth in Section 14B.8{D) of the Ordinance to select subconsultants to meet the
LBE subconsultant participation goal unless the proposer meets the good faith outreach exception in
Section 14B.8.(B). See example in Section 1.02A.2. The LBE subconsultant participation goal can
only be met with HRC certified Small and Micro-LBEs.

For a directory of certified LBEs, please go to:
http://sf-hre.org/fip/uploadedfiles/sthumanrights/directory/vlistS_1.htm.

Proposals that do not meet the LBE subconsultant participation goal set under 14B.8(A) of the

Ordinance will be rejected as non-responsive unless the HRC Director finds that the proposer

diligently undertook good faith efforts required by the Ordinance and that the failure to meet the goal
. resulted from an excusable error.

B. Proposers must identify on Form 2A the particular LBE subconsultants and lower tier subconsultants
to be utilized in performing the contract, specifying for each the percentage of participation, the type
of work to be performed and such information as the HRC reasonably shall require to determine the
responsiveness of the proposal. i

‘The proposer must contact LBE subconsultants prior to listing them. LBEs must be certified with
HRC on the proposal due date to receive LBE subconsulting credit. Listing an LBE that is not
certified at the date and time the proposal is due will result in the loss of credit for that LBE
subconsultant and may result in a non-responsive proposal.

Additionally, subconsultants may be listed by more than one proposer.

C. A subconsultant that has a certification application pending, that has been denied certification, that has
had its certification revoked or that is in the process of appealing an HRC denial or revocation at the
date and time the proposal is due is not an LBE and cannot be counted as an LBE for purposes of
achieving LBE subconsultant participation goal even if the firm is later certified or ultimately prevails
in its appeal. -

D. HRC may require the successful proposer to submit performance reports on actual LBE participation at
30%, 50%, 70%, and 90% completion to the Contracting Awarding Authority and HRC.

E. Determination and calculation of LBE subconsultant participation:
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The Small and/or Micro'LBE subconsultant shall be listed to perform a specific task{s), which is
described in the RFP or RFQ.

If the Small and/or Micro-LBE subconsultant forms a joint venture with a non-LBE subconsultant,
the Small and/or Micro-LBE subconsultant joint venture partner will be credited only for its
portion of the work, as follows:

EXAMPLE:

If the total subcontract amount = § 1,000,000 of which
$510,000 is the Small and/or Micro-LBE JV subcontract amount and $490,000 is the non-LBE

" subcontract amount, then $510.000 is credited toward the I.BE subconsultant participation goal.

Al work done by lower-tier Small and/or Micro-LBE subconsuliants will be credited toward

meeting the goal.

EXAMPLE:

If the total subcontract amount = $1,000,000,
of which $200,000 is the lower-tier Slﬁall and/or Micro-L.BE subconsultant’s portion,
then $200.000 is credited toward the LBE subconsultant participation goal.

If a Proposer owns or controls more than one business that is HRC certified as an Small and/or
Micro-LBE, the proposer will not receive credit if it lists its other firms to meet the LBE
subconsultant participation geal when submitting as a prime. In determining ownership of a
business, a business owned by proposer’s spouse or domestic partner shall be deemed to be owned
by the proposer.

It is the responsibility of the proposer to verify the subconsultant’s LBE certification status.

A Small and/or Micro-LBE subéonsultant must be certified in the type of work that the Proposer
lists the firm for on HRC Form 2A.

The Small and/or Micro-L BE subconsultant must be utilized on the contract to perform a
commerciatly useful function. No credit will be given for a LBE that serves as a pass-through.

A Small and/or Micro-LBE Prime proposer must meet the EBE subconsultant participation goal.
A Small and/or Micro LBE Prime proposer may not count its participation towards meeting the
L.BE subconsultant participation goal.

9. A Small and/or Micro-LBE Prime proposer may count its participation towards meeting the good

faith outreach exception set forth in 14B.8(B).

Substitution, removal, or contract modification of LBE:

No LBE subconsultant listed on Form 2A shall be substituted, removed from the contract or have its
contract, purchase order or other form of agreement modified in any way without prior HRC approval.
Additionally, no new subconsultants shall be added without prior HRC approval.
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PARTIV ~ NON-DISCRIMINATION REQUIREMENTS

4.01

4,02

GENERAL

As a condition of contract award, Consultants and subconsultants shall comply with the
nondiscrimination in employment provisions required by Chapter 12B of the Administrative Code.

NONDISCRIMINATION PROVISIONS

Prior to the award of the contract, the consultant must agree that it does and will not, during the time
of the contract or any contract amendment, discriminate in the provision of benefits between its
employees with spouses and employees with domestic partners.

"The consultant and subconsultants on this contract will not discriminate against any employee or

applicant for employment because of race, color, religion, ancestry, national origin, age, sex, sexual
orientation, gender identity, domestic partner status, marital status, disability or AIDS/HIV status,
weight, height, or association with members of classes protected under this chapter or in retaliation for
opposition to any practices forbidden under this chapter. Discrimination on the basis of sex includes
sexual harassment as defined in Section 16.9-25(b) of this Code. The Consultant, Contractor or
Subconsultant/Subcontractor will take action to ensure that applicants are employed, and that
employees are treated equally during employment, without regard to the fact or perception of their
race, color, creed, religion, ancestry, national origin, age, sex, sexual orientation, gender identity,
domestic partner status, marital status, disability, weight, height, or AIDS/HIV status. Such action
shall include, but not be limited to, the following: Employment, upgrading, demotion or transfer;
recruitment or recruitment advertising; layoff or termination; rate of pay or other forms of
compensation; and selection for training, including apprenticeship.

Non-Compliance with Chapter 12B Prior to Contract Award
The consultant and any subconsultants must be in compliance with the nondiscrimination provisions
of Chapter 12B, on all existing City contracts prior to award of this contract.

Prior to the award of any City contract, the HRC has the authority to review the consultant's and
subconsultant's prior performance to ensure compliance with the nondiscrimination provisions of
Chapter 12B.

If the HRC determines that there is cause to believe that a consultant or subconsultant is not in
compliance with the nondiscrimination provisions of Chapter 12B, the HRC shall notify the contract
awarding authority and attempt to resolve the non-compliance through conciliation.

1. If the non-compliance cannot be resolved, the HRC shall submit to the consultant or subconsultant
and the contract awarding authority a written Finding of Non-compliance.

2. The HRC shall give the consultant or subconsultant an opportunity to appeal the Finding.

The HRC may stay the award of any coniract to a consultant where the consultant or any
subconsultant is the subject of an.investigation by written notice to the contract-awarding agency.

Complaints of Discrimination after Contract Award
1. A complaint of discrimination in employment initiated by any party after contract award shall be

processed in accordance with the HRC Rules of Procedure, adopted pursuant to Chapter 12B of
the San Francisco Administrative Code.

2. A finding of discrimination may result in imposition of appropriate sanctions, including:

a. There may be deducted from the amount payable to the consultant or subconsultant under this
contract a penalty of $50 for each person for each calendar day the person was dlscrnnmated
against in violation of the provisions of the contract.
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The contract may be canceled, terminated or suspended in part by the contract awarding
authority.

The consultant, subconsultant or vendor may be determined ineligible to perform work or
supply products on any City contract for a period not to exceed two years.
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FORM 2A: HRC CONTRACT PARTICIPATION FORM

Section 1: This form must be submitted with the proposal or the proposal may be deemed non-responsive and
rejected. Prime Proposer, each Joint Venture Partner, Subconsultants, Vendors, and lower sub tiers must be listed
on this form. Only HRC certified Small' and/or Micro-LBEs can be used to meet the LBE subconsultant participation
goal unless the RFP allows for SBA-LBE subconsultants to count towards the LBE participation goal. A Small and/or
"Micro- LBE Prime proposer/JV with LBE participation must meet the LBE subconsultant goal. A Small and/or Micro-
LBE Prime proposer/JV with LBE participation may not count its participation towards meeting the LBE
subconsultant participation goal. Be sure to check box for Rating Bonus.. If more space is needed, attach additional
copies of this form. This form is also completed and submitted for all contract modifications which exceed the
original contract amount by more than 20%.

. RATING BONUS

Contract:
] LBE 10% ] Joint Venture 7.5%

Firm: ' . [1 Joint Venture 5% | [ Joint Venture 10% (LBEs ONLY)
Contact Person: ' ) : [] No Rating Bonus Requested
Address:
City/ZIP ' LBE Goal %
Phone

*Type: Identify if prime (P), JV partner (J), Subconsultant (S), or Vendor (V)

‘ . If an LBE,
i i PORTION OF WORK %OF | 'NOCATE | ientify’ | % OF LBE
o irm _ (describe scope(s) WORK ves;no | MBE, WBE, | SUBWORK
= : of WO]"k) or OBE ** '
' % %.
% _ %
% %
% %
9 . Total LBE
Total % of Work: 100% Subconsulting %
| declare, under penalty of perjury under the laws of the State of California, that | am utilizing the above
Consultants for the portions of work and amounts as reflected in the Proposal for this Contract.
Owner/Authorized Representative (Signature): Date:

Print Name and Title:

## MBE = Minority Business Enterprise, WBE = Women Business Enterprise; OBE = Other Business Enterprise. See HRC
website hetp://sf-hrc.org/fip/uploadedfiles/sthumanrights/directory/vlistS_1.htm for each firm’s status.
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Section 2. Prime Proposer, Joint Venture Partners, Subconsultant, and Yendor Information
Provide information for each firm listed in Section 1 of this form. Firms which have previously worked on City

contracts may- already have a vendor number. Vendor numbers of LBE firms are located in the HRC LBE website at
http://sf-hrc.org/ftp/uploadedfiles/sfhumanrights/directory/vlistS_1.htm. Use additional sheets if necessary.

FIRM NAME: VENDOR #:
ADDRESS: FEDERAL ID #:
CITY, ST, ZIP: PHONE:. ' FAX:
SERVICE: |
FIRM NAME: VENDOR #:
ADDRESS: FEDERAL ID #:
CITY, ST, ZIP: PHONE: FAX:
SERVICE:
FIRM NAME: ~ VENDOR #:
ADDRESS: FEDERAL ID #:
CITY, ST, ZIP: PHONE: FAX:
SERVICE:
FIRM NAME: VENDOR #:
ADDRESS: FEDERAL 1D #:
CITY, ST, ZIP: PHONE: FAX:
SERVICE: |
FIRM NAME: VENDOR #:
| ADDRESS: FEDERAL ID #:
CITY, ST, ZIP: 'PHONE; FAX:
SERVICE:
FIRM NAME: VENDOR #:
ADDRESS: - FEDERAL ID #:
CITY, ST, ZiP: PHONE: FAX:
SERVICE:
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FORM 2B: “GOOD FAITH OUTREACH” REQUIREMENTS FORM

This “Good Faith Qutreach” form, along with the required supporting documentation must be completed and submitted
per the instructions in this form EVEN IF the LBE subconsulting participation goal has been met (Section 74B.8 of the San
Francisco Administrative Code). Proposers may obtain a list of certified LBEs from the HRC website;

http:/ /mission.sfgov.org/ hrc5Fcertification/

SECTION A

Under Section 14B.8(B) of the Adminisirative Code, the goaod faith outreach exception states that if a proposer
demonstrates total LBE participation that exceeds by 35% the established LBE subconsultant participation goal for the
project, the proposer is not required to conduct good faith outreach efforts or to submit evidence of good faith outreach
efforts. Note that a Small or Micro-LBE prime proposer may count its own Contract Work toward the 35% good faith
outreach exception. Please see example in HRC Attachment 2, Section 1.02A.2.

Does your proposal demonstrate that you have exceeded the established LBE subconsultant participation goal by 35% or
more in accordance with Section 14B.8(B)? [ YES* [1NO

If the answer is yes, please check "YES", above, and complete Section C (if app[icable.) and Section D of this Form. If the
answer is no, please check "NQO”, above, and complete Sections B and D of this Form, and submit all required supporting
documentation in accordance with the instructions in Section B.

* Note: An answer of "YES", above, is subject to verification by HRC. If the HRC determines that proposer did not exceed
the LBE subconsultant participation goal by at least 35% and proposer either failed to undertake adequate good faith
outreach efforts or failed to submit supporting documentation with its proposal as required by Section B, items 2 and 4,
below, then proposer's proposal shall be declared non-responsive and AND INELIGIBLE FOR CONTRACT AWARD.

NOTE: “LBE” REFERS 10O SMALE AND MICRO-LBES ONLY, UNLESS THE RFP ALLOWS FOR SBA-LBE
SUBCONSULTANTS TO COUNT TOWARDS THE LBE PARTICIPATION GOAL.

SECTION B

All proposers that do not qualify for the good faith outreach exception set forth in Section 14B.8(B) of the Administrative
Code must complete this Section B and submit supporting documentation as required.

A proposer must achieve at least 80 points, as determined by HRC, to be deemed compliant with the “good faith
outreach” requirements. A proposer who fails to achieve at least 80 points will be declared non-responsive, and
the proposal will be rejected. Please check yes or no for each item listed below.

1. Did your firm attend the pre-proposal meeting scheduled by the City to mform all ] Yes ] No
- proposers of the LBE program requirements for this project? (15 Point 0 Point
If the City does not hold a pre-proposal meeting, all proposers will receive 15 points. ) (O Points)

2. Did your firm advertise, not less than 10 calendar days before the due date of the [] Yes ] No
proposal, in one or mere daily or weekly newspapers, trade association publications, 10 point 0 Point
LBE trade oriented publications, trade journals, or other media, such as: Small Business (10 points) (O Points)
Exchange, or the Bid and Contracts Section of the Office of Contract Administration’s
website (http://mission.sfgov.org/0OCABidPublication/)? If so, please enclose a copy of
the advertisement.

The advertisement must provide LBEs with adequate information about the project.

If the City gave public notice of the project less than 15 calendar days prior to the
proposal due date, no advertisement is required, and all proposers will receive 10
- points.
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Did your firm identify and select work types (as categorized in HRC’s LBE Directory) to [ Yes [ No

meet the LBE subconsultant participation goal? If so, please identify the work types . -
below: (10 points) {O Points)

Did your firm contact LBE firms (LBE firms include MBEs, WBEs and OBEs) for the 1 Yes [ ]No

identified work types (see #3 above), not less than 10 calendar days prior to the due (Up to 45 (O Points)
date of the proposal? If so, please include documentation (i.e. phone logs, emails, points)

faxes, etc.) to verify that contacts were made. The purpose of contacting LBE firms is
to provide notice of interest in proposing for this project.

A proposer who contacts those LBE firms certified in the identified work types, not less
than 10 calendar days prior to due date of the proposal, will receive up to 45 points. If
a proposer does not comply with paragraphs a. & b. below, one point will be deducted

for each LBE firm within each identified work type that is not contacted.

a. If there are less than 25 firms within an identified work type, a proposer should
contact all of them.

b. If there are 25 ormore firms within an identified work type, a proposer should
netify at least 25 firms within such identified work type.

If a proposer does not contact any LBE firms, the proposer will receive no points.

When contacting LBESs, you shoutd provide adequate information about the project.

If the City gave public notice of the project less than 15 calendar days prior to the
proposal due date, the allocation of points above still applies, except that the proposer
may contact those LBE firms certified in the identified work types less than 10 calendar
days prior to the due date of the proposal.

Did your firm follow-up and negotiate in good faith with interested LBEs? If so, please [] Yes [ No
include documentation (i.e. phone logs, emails, faxes, etc.) to verify that follow-up | (Up to 20 (O Points)

contacts were made. If applicable, your follow-up contact with interested LBEs should points)
provide information on the City’s bonding and financial assistance programs.

For each interested LBE firm that the proposer does not follow-up with, a point will be
deducted.

A proposer who does not perform any follow-up contact with interested LBES wilt
receive no points,

*Interested LBE” shall mean an LBE firm that expresses interest in being a
subconsultant to the proposer.

A proposer shall submit the following documentation with this form;
(1) Copies of all written proposals submitted, including those from non-LBFs;

(2) If oral proposals were received, a list of all such proposals, including those from non-LBEs. The work type and
dollar amounts for each such proposal must be specified; and .

(3) A full and complete statement of the reasons for selection of the subconsultants for each work type. If the reason
is based on relative qualifications, the statement must address the particular qualification at issue.
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SECTION C

If a Small or Micre-LBE prime pfoposer checks "YES” in Section A, above, and is relying on self-performed Contract
Work to meet the 35% good faith efforts outreach exception, such Small or Micro-LBE prime proposer must indicate
the total value of Contract Work that proposer will perform with its own forces in the space below:

% of work

SECTION D

Contract Name:

Contract No.:

Signature of Owner/Authorized Representative:

Owner/Authorized Representative (Print);

Name of Firm (Print);

Title and Position;

Address, City, ZIP:

E-mail:

Date:
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FORM 3: HRC NON-DISCRIMINATION AFFIDAVIT

| will ensure that my firm complies fully with the provisions of Chapter 14B of the San Francisco
Administrative Code and its implementing Rules and Regulations and attest to the truth and accuracy of
all information provided regarding such compliance.

. Upon réquest, I will provide the HRC with copies of contracts, subcontract agreements, certified payroll
records and other documents requested so the HRC may investigate claims of discrimination or non-
compliance with either Chapter 12B or Chapter 14B.

I acknowledge and agree that any monetary penalty assessed against my firm by the Director of the
Human Rights Commission shall be payable to the City and County of 5an Francisco upon demand. |
further acknowledge and agree that any monetary penalty assessed may be withheld from any monies
due to my firm on any contract with the City and County of 5an Francisco.

| declare and swear under penalty of perjury under the laws of the State of California that the foregoing
statements are true and correct and accurately reflect my intentions.

Signature of Owner/Authorized Representative:

Owner/Authorized Representative (Print)

Name of Firm (Print)

Title and Position

_Address, City, ZIP

Federal Employer Identification Number (FEIN):

Date:
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FORM 4: HRC JOINT VENTURE FORM

This form must be submitted ONLY if the proposer is requesting a Joint Venture partnership with an Small and/or
Micro-LBE firm for the rating bonus. The Joint Venture partners must submit a joint venture agreement and
management plan with the proposal. All work must be accounted for including subcensulting work.

SECTION 1: GENERAL INFORMATION

1.

Name of Contract or Project:

Name of all JV partners; (Check LBE if applicable} ‘

=
| f

Attach a copy of Joint Venture Agreement and Management plans.

The management plan must include the following information:

a. Describe in detail how decisions will be made for work distribution and compliance of Small and/or Micro-
LBE Joint Venture participation.

b. Provide each Joint Venture partner’s specific duties and responsibilities (include organizational chart)

c. ldentify the Location of Joint Venture Office. -

d. Provide in detail how decision will be made for work distribution to Small and /for Micro-LBE
subconsultants and/or vendors.

e. Submit copies of bank signature cards with authorized names, titles, and address/city of the bank
(required after award of contract.)

Calculation of the Rating Bonus. See §2.02D of HRC Attachment 2 for an example,

If the joint venture partners are dividing the work according to a different formula than that described below,
please contact HRC staff and describe the arrangement in detail prior to submittal of proposal.

Joint venture partners are encouraged to meet with HRC regarding their joint venture prior to submitting
their proposal.

The rating bonus is awarded based on the Small and/or Micro-LBE JV partner tasks calculated as a percentage
of the total JV partner tasks.

Step 1. Calculate total JV partner tasks.

Total Contract Tasks

= 100%
Percentage of Total Work to be Performed by Subconsultants ' - %
Percentage of JV partner tasks = %
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Step 2. Calculate Small and/or Micro-LBE JV partner tasks:

A B C .
, 9 % of Task by
Description of JV partner Scopes of Work \R’,V iartne‘;s £ @Of -E:E ‘IJ)‘); Small and/or
(Specific details of work) orkasaz o on- Micro-LBE JV
the total project Partner
. Partner
% % %

%

%

% .

%

%

%

%

%

%

%

%

%

TOTAL UV %

%

%

%

' Step 3. Calculate Smail and/or Micro-LBE JV partner work as a percentage of the total JV partner work

for the rating bonus,

Total Small and/or Micro-LBE
JV Partner %

+ Total JV %

JOINT VENTURE PARTNERS MUST SIGN THIS FORM

Owner/Authorized Representative (Signature)

Owner/Authorized Representative (Signature)

Name and Title (Print)

Name and Title (Print)

Firm Name

Firm Name

Telephone Date

18 of 25
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FORM 5: HRC EMPLOYMENT FORM

This form is to be submitted with the proposal.

1. Indicate key personnel designated to work on this project for the entire project team (prime proposer, joint
venture partners, subconsultants, and vendors). '

The employees listed should include all those listed in other sections of the proposal.

NAME OF FIRM NAME OF EMPLOYEE PROJECT ROLE RACE SEX

Sign below including each joint venture partner.

Owner/Authorized Representative (Signature) - Owner/Authorized Representative (Signature)
Name and Title (Print) ' Name and Title (Print)
Firm Name - . - Firm Name
Telephone Date ~ Telephone Date
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FORM 7: HRC PROGRESS PAYMENT FORM

To be completed by Consultant and submitted to the Contract Awarding Authority and. HRC with its monthly progress
payment application (transmit to the following): . '

TRANSMITTAL

TO: Project Manager/Designee . COPY TO: HRC Contract Compliance Officer
Firm; Date:

SECTION 1. Fill in all the blanks

Contract Number; Contract Name:

Reporting Period From: To: Progress Payment No:

The information submitted on Sections 1 and 2 of this form must be cumulative for the entire contract as opposed
to individual task orders. Additionally, the information submitted on Sections 1 and 2 of this form must be
consistent. See next page for Section 2.

. Original Contract Award Amount:

Amount of Amendments and Modifications to Date:

Total Contract to Date including Amendments and Modifications (Line 1 + Line 2):

Sub-total Amount Invoiced this submittal period: Professional Fees

Gross Amount Invoiced this submittal period (Line 4 + Line 5):

All Previous Gross Amounts Invoiced:

LA LA | W |

Total Gross Amounts of Progress Payments Invoiced to Date (Line 6 + Line 7):

1

2

3

4

5. Sub-total Amount Invoiced this submittal period: Reimbursable Expenses
) .

7

8

9

Percent Completed (Line &+ Line 3): %

Consultant, including eaéh joint venture partner, must sign this form.

: Owner/Authorized Representative (Signature) Owner/Authorized Representative (Signature)
Name (Print) _Name {Print)
Title {Print) Title (Print)
- Firm Name _ . Firrﬁ,Name
Telephone Fax | Telephone Fax
Date ' Date

200f 25




ST IT

%

STVLOL LOVYHINOD

%

sasuadx3z sjgesinquisy

5004 |eUCISS2I0Ud

%

51301 -gns 397

%

%

%

%

%

%

%

iy =
] = O [=]
3 = >
8 SEE 1 %25 g 3 . |
D 2.5 3 Z 3 an o5 g 428 37 U 1 ULy 2y Ji
2 58 5 & 8§ 253 F 583 31RDIPU| 'S3FT 40N 1OMO]
g a3 = ol 5@ o 3 D g : Suipn)oul sjuelnsSuoIgns
&3 2o = =3k =3 025 POLLIOLIa] 2DIAISS : A
=] aFEs2 & = - = =0 o ; jie pue ‘Jsulted
Ig SP@ 8. o S ~Zo9 @ = z88 AT YoeS Buipnjout
il f.\...m_u > 2 T & W o 3 & 5o ‘pueynsuod swud 1517
(=3 Q o =8 .
° 28 o ac =253 S ! w4 Jo dweN
[= = C O = S a5 -
P} GM 3 w o °uw ] m
o - =
H 9 d 3 d 3 g v

%

1}0R.4U0D SIY} JO jrOD 3G AJijuap)

uawAed jeuty Lo ssaudoad Jo Suiployyim jelied o1 pea) ABW uCLRULIOIE PaJinbai jje 3wgns o3 sunjled (T

pue juawAed Supsanbad Jou st uLy e Ji ssajpleSal Y, UWNOd Uo pajsly ATSAONNILNOD 39 Isnw suny T1v () isa3oN

-juauiAed ssaiSoud siyi Joy pajeingel
uonewoul 3y Suiioddns syueyNsSUOIgNS/sawLId WOy SADI0AUL ([ jo satdod yoelly ‘papasu si adeds alow Ji sajdod wv_mé ‘SIUER NSU0DNS
4913 € PUe 7 BUIPN[DUL SIOPUBA PUR SIURENSUOIGNS 1Y pUR Jaulted aimusaA Julof yoea “JUe3nsucy auitld ayj isy) ‘¥, UWINjoD Jod "7 NOILLDES

WIAISAS ITATIRINICIL-9 PAseq-Pnaj)
00076 &:14
T WemERY JYH - v Xipraddy




Appendix A — HRC Attachment 2
RFP 92000
Cloud-based ¢-Procurement System

FORM 9: HRC PAYMENT AFFIDAVIT

Consultant or Joint Venture partners must submit this form to the Contract Awarding Authority and HRC within
ten (10) working days following receipt of each progress payment from the Contract Awarding Authority.  This
form must be submitted EVEN if there is no sub payment of this reporting period and until completion of the
contract.

TO: Project Manager/Designee COPY TO: HRC Contract Compliance Officer
Firm: . Date: ' :

List the following information for each progress payment received from- the Contract Awarding Authority. Use
additional sheets to include complete payment information for all subconsultants and vendors (including lower
tiers utilized on this Contract. Failure to submit all required information may lead to partial withhotding of
progress payment. -

Contract Number: Contract Name:

Contract Awarding Department:

Progress Payment No.: Period Ending:

Amount Received: 5 Date: ' Warrant/Check No.:

[] Check box and sign below if there is no sub payment for this reporting period.

Subconsultant/Vendor Name Business Address Amount Paid Pag:;:nt N(i::;: v
$
$
5
$
s
$

1/We declare, under penaity of perjury under the laws of the State of California that the above information is
complete, that the tabulated amounts paid to date are accurate and correct, .

Prime consultant, including each joint venture partner, must sign this form (use additional sheets if necessary) .

Owner/Authorized Representative _(Signature) | Owner/Authorized Representative {Signature)
Name (Print}) | Title Name (Print) Title
Firm Name : Firm-Name
Telephone Date Telephone . Date




Appendix A — HRC Attachment 2
RFP 92000
Cloud-based e-Procurement System

FORM 8: HRC EXIT REPORT AND AFFIVADIT

Prime Consultant must complete and sign this form (Sections 1 and 4) for each LBE subconsultant (incl. lower tier LBEs). All LBEs
must complete and sign Sections 2 and 3 of this form, These forms should be submitted to the Contract Awarding Authority with
the final progress payment request.

TRANSMITTAL

. TO: Project Manager/Designee COPY: HRC Contract Compliance Officer

FROM (Consultant): Date Transmitted:

SECTION 1. Please check this box if there are no LBE subconsultants for this contract: i

- Reporting Date: Contract Name:

Name of LBE; Portion of Work (Trade)

Original LBE Contract Amount:

Change Orders, Amendments, Modifications

Final LBE Contract Amount:

L] A | A | Y

Amount of Progress Payments Paid to Date:

Amount Owing including all Change Orders, Amendments and Modifications )

Explanation by Consultant if the final contract amount for this LBE is less than the original contract amount:

SECTION 2. Please check one;
. [ 1 did NOT subcontract out ANY portion of our work to another subcontractor,
] 1 DID subcontract out our work to:

Name of Firm: Amount Subcontracted: §
Name of Firm: ' Amount Subcontracted: $
SECTION 3.
" To be signed by the LBE Subconsultant or vendor:
[1 ¥ agree 1 i disagree

Explanation by LBE if it is in disagreement with the above explanation, or with the information on this form. LBE
must complete this section within 5 business days after it has received it from the Prime. It is the LBE’s
responsibility to address any discrepancies within 5 business days concerning the final amount owed, If the LBE
fails to submit the form within 5 business days, the Prime will note this on the form and subrmt the form as is
with the final progress payment:

Owner/Authorized Representative (Signature) . Name and Title (Print)

Firm Name _ Telephone Date
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SECTION 4.

If this form is submitted without the LBE’s signature, the Prime must enclose verification of delivery of this form
to the subconsultant. '

| declare, under penalty of perjury under the laws of the State of California, that the information contained in
Section 1 of this form is complete, that the tabulated amounts paid to date are accurate and correct, and that the

tabulated amounts owing will be paid within three (3) days after receipt of the City's final payment under the
Contract.

Owner/Authorized Representative (Signature)

Name and Title {Print)

Firm Name

Telephone Date

24 0f25
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FORM 10: HRC CONTRACT MODIFICATION FORM
Consultant must submit this form with the required supporting documentation when processing amendments,
‘modifications or change orders that cumulatively increase the original contract amount by more than 20%, and
then for all subsequent amendments, modifications or change orders. This form must be completed prior to the
approval of such amendments, modifications or change orders. (This provision applies only to contracts originally
valued at $50,000 or more).

Name of Project/Contract Title:

Original Contract Amount:

Contract Amount as Modified to Date:

Amount of Current Modification Request:
REQUIRED ATTACHMENTS:

1. Revised Form 2A reflecting the riew overall contract amounts for the prime consultant, joint venture partners,
subconsultants, and vendors.

2. Alist of all prior contract amendments, modifications, supplements and/or change orders leading up to this
modification, including those leading up to the amendment which increased the original contract amount by
more than 20%.

3. A spreadsheet showing each firm’s participation for the overall contract, including each firm’s participation to
- date and propesed participation under the modification.

4. A brief description of the work to be performed under this amendment, modification, or change order.

Owner/Authorized Representative (Signature) Owner/Authorized Representative (Signature)
Name (Print) Title | Name (Print) | Title
Firm Name Firm Name
Telephone Date Telephone | Date
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City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

SOFTWARE LICENSE AGREEMENT
BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND

{insert name of contractor]
This agreement (the “Agreement”) is made this day of , 20 in
the City and County of San Francisco, State of California, by and between: [insert name and
address of Contractor], hereinafter referred to as “Contractor,” and the City and County of San

Francisco, a municipal corporation, hereinafter referred to as “City,” acting by and through its
Director of the Office of Contract Administration, hereinafter referred to as “Purchasing.”

3

Recitals

WHEREAS, the [insert name of the department] wishes to license certain software from
Contractor; and,

WHEREAS, Contractor represents and warrants that it is qualified to prov1de such software and
services required by City as set forth under this Agreement.

Now, THEREFORE, the parties agree as follows:

1.  Definitions. Where any word or phrase defined below, or a pronoun used in place thereof
is used in any part of this Agreement, it shall have the meaning herein set forth.

Acceptance ~ Notice from the City to Contractor that the Licensed Software
meets the specifications contained in the Documentation. City’s -
Acceptance of the Licensed Software shall be governed by the
procedures set forth in Section 7.

Agreement This document and any attached appendices and exhibits,
including any future written and executed amendments.

P-545 (5-10) : 1 of 18 [agreement date]




Authorization;
Authorization document:

Designated CPU

Designated site '

Documentation

Licensed software

Object code

Source code
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This Agreement, a Blanket Purchase Order, Contract Order, or
Purchase Order of the City, properly executed by [insert name
of the department] and Purchasing, and certified by the
Controller for the specific funding of this Agreement or any
modification thereof. '

Any central processing unit or attached processor complex,
including its peripheral units, described in the Authorization
Document. The Authorization Document may designate more
than one CPU.

The facility or facilities specified in Appendix A, attached hereto
and incorporated by reference as though fully set forth herein, or
any other facility as the parties may designate from time to time
in writing, where the Designated CPU is located.

The technical publications relating to the use of the Licensed
Software, such as reference, installation, administrative and

- programmer manuals, provided by Contractor to City.

One or more of the proprietary computer software programs
identified in the Authorization Document, all related materials,
Documentation, all corrections, patches or updates thereto, and
other written information received by City from Contractor,
whether in machine-readable or printed form. The Authorization
Document may identify more than one software product or more
than one copy of any product.

Machine readable compiled form of Licensed Software provided
by Contractor.

The human readable compliable form of the Licensed Software .
to be provided by Contractor.

2of 18 [agreement date]
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Specifications The functional and operational characteristics of the Licensed
Software as described in Contractor’s current published product
descriptions and technical manuals

Whenever the words “as directed,” “as required,” “as permitted,” or words of like effect are
used, it shall be understood as the direction, requirement, or permission of the |insert name of
the department]. The words “sufficient,” “necessary,” or “proper,” and the like, mean
sufficient, necessary or proper in the Judgment of the [insert name of the department] unless
otherwise indicated by the context.

2. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s
Charter. Charges will accrue only after prior written authorization certified by the Controller,
and the amount of City’s obligation hereunder shall not at any time exceed the amount certified
for the purpose and period stated in such advance authorization. This Agreement will terminate
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are
not approptiated for the next succeeding fiscal year. If funds are appropriated for a portion of the
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the
end of the term for which funds are appropriated. City has no obligation to make appropriations
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions
are subject to the discretion of the Mayor and the Board of Supervisors. Contractor’s assumption
of risk of possible non-appropriation is part of the consideration of this Agreement.

: THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT.

3. Term of the Agreement. Subject to Section 5, the license granted under this Agreement
shall commence upon acceptance of the Licensed Software and shall continue in perpetuity
unless sooner terminated in accordance with the provisions of this Agreement.

4.  Effective Date of the Agreement. This Agreement shall become effective when the
Controller has certified to the availability of funds and Contractor has been notified in Wr1t1ng

5. License

a. - Grant of License. Subject to the terms and conditions of this Agreement, Contractor
grants City a non-exclusive and non-transferable [specify perpetual or limited term] license to
use the Licensed Software. City acknowledges and agrees that the Licensed Software is the
proprietary information of Contractor and that this Agreement grants City no title or right of
ownership in the Licensed Software,

Contractor agrees that in the event it discontinues its obligations under the terms of this
Agreement, except as expressly provided for in Section 30(Termination), or ceases to market
and/or provide maintenance and support for the Licensed Software, and there is no successor in
- interest by merger, operation of law, assignment, purchase, or otherwise, it will provide City,
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without charge, one (1) copy of the then-current Source Code for all of the programs and all

supporting Documentation for the Licensed Software then operating and installed at City’s

locations. If City should obtain the Source Code and the Documentation pursuant to this section,
" the only use made of the Source Code and the Documentation will be for the proper maintenance

of the Licensed Software in connection with City’s use of the Licensed Software as provided for,
~and limited by, the provisions of this Agreement.

In furtherance of its obligations as stated above, Contractor will provide to City a copy of
the Source Code which corresponds to the most current version of the Licensed Software.
Contractor agrees to update, enhance or otherwise modify such Source Code promptly upon its
release of a new version of the Licensed Software to its other Licensees such that the Source
Code is maintained as corresponding to the newest released version of the Licensed Software.
City’s right to possession of the Source Code will be governed by Appendix A.

b.  Restrictions on Use. City is authorized to use the Licensed Software only for City’s
internal purposes and only on the Designated CPU or the Designated Site specified in the
Authorization Document. City agrees that it will, through its best efforts, not use or permit the
Licensed Software to be used in any manner, whether directly or indirectly, that would enable
any other person or entity to use the Licensed Software on other than the Designated CPU or
Site.

c.  Use on other than Designated CPU or Site. A single back-up or replacement CPU
may be used as a substitute for a Designated CPU at any time, provided that City provides
Contractor with written notice of such hardware substitution, including information regarding the
replacement hardware as required for the Designated CPU pursuant to this Agreement, that City
refrain from using the Licensed Software simultaneously on both the Designated CPU and the
substitute CPU, and that the Licensed Software be removed from or rendered inoperable on the
Designated CPU by the City in a timely manner subsequent to installation of the Licensed
Software upon the substitute CPU.

For the purpose of any bona fide City disaster recovery plan or with respect to the use of
computer software in its municipal operations, City may make one copy of the Licensed
Software for archival purposes and use such archival copy on a CPU other than the Designated
CPU, or at a site other than the Designated Site, so long as such alternative CPU or site is owned
or controlled by City. The use of such archival copy shall be limited to (1) the purpose of
conducting limited testing of the disaster recovery plan’s procedures and effectiveness and (2)
.during any period subsequent to the occurrence of an actual disaster during which the City
cannot operate the Licensed Software on the Designated CPU or at the Designated Site. City
agrees to furnish evidence of its disaster recovery plan and procedures upon Contractor’s request.

d.  Transfer of Products. City may move the Licensed Software and supporting
materials to another City site which physically replaces the original installation site upon prior
written notice to Contractor.

7 e.  Documentation. Contractor shall provide City with the Licensed Software specified
in the Authorization Document, and a minimum of two copies of the Documentation per
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installation. Contractor grants to City permission to duplicate all printed Documentation for
City’s internal use.

f.  Proprietary Markings. City agrees not to remove or destroy any proprietary
markings or proprietary legends placed upon or contained within the Licensed Soitware or any
related materials or Documentation. ‘

g.  Authorized Modification. City shall also be permitted to develop, use and modify
Application Program Tnterfaces (API’s), macros and user interfaces. For purposes of this
‘Agreement, such development shall be deemed an authorized modification. Any such APlIs,
macros or other interfaces developed by the City shall become the property of the City.

6.  Delivery

a.  Delivery. One copy of each of the Licensed Software products in computer readable
form shall be shipped to the City not later than [insert date, or the date specified in Appendix
A]. Program storage media (magnetic tapes, disks and the like) and shipping shall be provided at
no charge by Contractor.

b.  Installation. Contractor shall install the programs by [insert date].

¢.  Risk of Loss. If any of the Licensed Software products are lost or damaged during
shipment or before installation is completed, Contractor shall promptly replace such products,
including the replacement of program storage media if necessary, at no additional charge to the
-City. If any of the Licensed Software products are lost or damaged while in the possession of the
City, Contractor will promptly replace such products without charge, except for program storage
media, unless supplied by the City.

7.  Acceptance Testing. After Contractor has installed the Licensed Software, the City shall
have a period of [insert number] days (“Acceptance Testing Period”) from the date of
installation to verify that the Licensed sottware substantially performs to the specifications
contained in the Documentation. In the event that the City determines that the Licensed -
Software does not meet such specifications, the City shall notify the Contractor in writing, and
Contractor shall modify or correct the Licensed Software so that it satisfies the Acceptance
criteria. The date of Acceptance will be that date upon which City provides Contractor with
written notice of satisfactory completion of Acceptance testing. If City notifies Contractor after
the Acceptance Testing Period that the Licensed Software does not meet the Acceptance criteria
of this section, then City shall be entitled to terminate this License in accordance with the
procedures specified in Section 30(b) herein, and shall be entitled to a full refund of the license
fee.

8. Training. Contractor will provide up to [insert number| days of training in the use and
operation of the Licensed Software at [specify location for training, probably City’s or
contractor’s premises]. Upon request by the City, Contractor will provide additional training at
its current best government rates.

9.  Contractor’s Default. Failure or refusal of Contractor to perform or do any act herein
required shall constitute a default. In the event of any default, in addition to any other remedy
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available to City, this Contract may be terminated by City upon ten days writtennotice. Such
termination does not waive any other legal remedies available to City.

10. Maintenance and Support

a.  Maintenance and Support Services. After Acceptance of the Licensed Software
and subject to the terms, conditions, and charges set forth in this Section, Contractor will provide
City with maintenance and support services for the Licensed Software as follows: (i) Contractor
will provide such assistance as necessary to cause the Licensed Software to perform in
accordance with the Specifications as set forth in the Documentation; (ii) Contractor will
provide, for City’s use, whatever improvements, enhancements, extensions and other changes to
the Licensed Software Contractor may develop, and (iii) Contractor will update the Licensed
Software, as required, to cause it to operate under new versions or releases of the operating -
system specified in the Authorization Document so long as such updates are made generally
available to Contractor’s other Licensees.

b.  Changes in Operating System. If City desires to obtain a version of the Licensed
Software that operates under an operating system not specified in the Authorization Document,
Contractor will provide City with the appropriate version of the Licensed Software, if available,
on a 90-day trial basis without additional charge, provided City has paid all maintenance and
support charges then due. At the end of the 90-day trial period, City must elect one of the
following three options: (i) City may retain and continue the old version of the Licensed
Software, return the new version to Contractor and continue to pay the applicable rental or
license fee and maintenance charges for the old version; (ii) City may retain and use the new
version of the Licensed Software and return the old version to Contractor, provided City pays
Contractor the applicable rental or license fee and maintenance charges for the new version of
the Licensed Software; or (iii} City may retain and use both versions of the Products, provided
City pays Contractor the applicable rental or license fee and maintenance charges for both
versions of the Licensed Software. City will promptly issue the necessary Authorization
Document(s) to accomplish the above.

c. Charges

1) Limited Term License. When the license term specified in the Authorization -
Document is less than perpetual, all charges for maintenance and support are included in the
periodic license or rental fee.

2)  Perpetual License. Where the license term specified in the Authorization
Document is perpetual, all charges for maintenance and suppott are as follows:

{a) Periodic Payment License, If the license fee specified in the
Authorization Document is payable in periodic payments, there will be no additional charge for
maintenance and support during the period for wh1ch such periodic payments are payable or the
first year of the term, whichever is longer.

(b) Lump Sum Payment Licenses. If'the license fee specified in the
Authorization Document is payable in one lump sum, there will be no additional charge for the
maintenance and support during the first year of the term.
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d.  Charges for Subsequent Years. For each year after the period for which periodic
payments are payable, or each year after the first year of the lump sum payment license, as the
case may be, Contractor will continue to provide City with the maintenance and support services
as described in subsection A above, provided City issues a purchase order or modification to this .
License Agreement and pays Contractor in advance the annual maintenance and support charges
then in effect. Ifthere is an increase in annual maintenance and support charges, Contractor shall
give City written notice of such increase at least thirty (30) days prior to the expiration of the
applicable maintenance period. Annual maintenance and support charges shall not increase more
than [insert percentage] % of the rate of the year immediately prior to such increase.

Contractor will make maintenance and support services available to City for a minimum of
[insert number] years.

11. Warranties: Right to Grant License. Contractor hereby warrants that it has title to
and/or the authority to grant a license of the Licensed Software to the City.

12. Warranties: Conformity to Specifications. Contractor warrants that when the Licensed
Software specified in the Authorization Document and all updates and improvements to the
Licensed Software are delivered to City, they will be free from defects as to design, material, and
workmanship and will perform on the Designated CPU in accordance with the Contractor’s
published specifications for the Licensed Software for a perlod of [insert number] days from
City’s Acceptance of such L1censed Software.

13. Infringement Indemnlflcatlon.‘ If notified promptly in writing of any judicial action
brought against City based on an allegation that City’s use of the Licensed Software infringes a
patent, copyright, or any right of a third party or constitutes misuse or misappropriation of a trade
secret or any other right in intellectual property (Infringement), Contractor will hold City
harmless and defend such action at its own expense. Contractor will pay the costs and damages
awarded in any such action or the cost of settling such action, provided that Contractor shall have
sole control of the defense of any such action and all negotiations or its settlement or
compromise. If notified promptly in writing of any informal claim (other than a judicial action)
brought against City based on an allegation that City’s use of the Licensed Software constitutes
Infringement, Contractor will pay the costs associated with resolving such claim and will pay the
settlement amount (if any), provided that Contractor shall have sole control of the resolution of
any such claim and all negotiations for its settlement.

In the event a final injunction is obtained against City’s use of the Licensed Software by
reason of Infringement, or in Contractor’s opinion City’s use of the Licensed Software is likely
to become the subject of Infringement, Contractor may at its option and expense: (a) procure for
City the right to continue to use the Licensed Software as contemplated hereunder, (b) replace
the Licensed Software with a non-infringing, functionally equivalent substitute Licensed
Software, or (¢) suitably modify the Licensed Software to make its use hereunder non-infringing
while retaining functional equivalency to the unmeodified version of the Licensed Software. If
none of these options is reasonably available to Contractor, then the applicable Authorization
Document or relevant part of such Authorization Document may be terminated at the option of
either party hereto and Contractor shall refund to City all amounts paid under this Agreement for
the license of such infringing Licensed Software. Any unauthorized modification or attempted
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modification of the Licensed Software by City or any failure by City to implement any
improvements or updates to the Licensed Software, as supplied by Contractor, shall void this
indemnity unless City has obtained prior written authorization from Contractor permitting such
modification, attempted modification or failure to implement. Contractor shall have no liability
for any claim of Infringement based on City’s use or combination of the Licensed Software with
products or data of the type for which the Licensed Software was neither designed nor intended
to be used. '

14. Payment., Compensation shall be due and payable within 45 days of the date of invoice.
In no event shall the amount of this Agreement exceed [give dollar amount in number and
words — no pennics and no “.00”]. The breakdown of costs associated with this Agreement is
provided for in Appendix A. No charges shall be incurred under this Agreement nor shall any
payments become due to Contractor until Licensed Software, [insert “and services™ if
appropriate] required under this Agreement are received from Contractor and approved by
[insert name of department] as being in accordance with this Agreement.

In no event-shall City be liable for interest or late charges for any late payments.

15. Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time
exceed the amount certified by the Controller for the purpose and period stated in such
certification. Except as may be provided by City ordinances governing emergency conditions,
the City and its employees and officers are not authorized to request Contractor to perform
services or to provide materials, equipment and supplies that would result in Contractor
performing services or providing materials, equipment and supplies that are beyond the scope of
the services, materials, equipment and supplies agreed upon in the contract unless the agreement
is amended in writing and approved as required by law to authorize additional services,
materials, equipment or supplies. The City is not required to reimburse Contractor for services,
materials, equipment or supplies that are provided by Contractor which are beyond the scope of
the services, materials, equipment and supplies agreed upon in the contract and which were not
approved by a written amendment to the agreement having been lawfully executed by the City.
The City and its employees and officers are not authorized to offer or promise to Contractor
additional funding for the contract which would exceed the maximum amount of funding
provided for in the contract for Contractor’s performance under the contract. Additional funding
for the contract in excess of the maximum provided in the contract shall require lawful approval
and certification by the Controller of the City and County of San Francisco. The City is not
required to honor any oftered or promised additional funding for a contract which exceeds the
maximum provided in the contract which requires lawful approval and certification of the
Controller when the lawful approval and certification by the Controller has not been obtained.
The Controller is not authorized to make payments on any contract for which funds have not
been certified as available in the budget or by supplemental appropriation.

16. Invoice Format. Invoices furnished by Contractor under this Agreement must be in a
form acceptable to the Controller, and must include a unique identifying number. All amounts
paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to
Contractor at the address speeified in the section entitled “Notices to the Parties.”
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17. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false
claim shall be liable to the City for the statutory penalties set forth in that section. The text of
Section 21.35, along with the entire San Francisco Administrative Code is available on the web
at hitp.//www.municode.com/Library/clientCodePage.aspx 7clientiD=4201. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant: (a) knowingly presents or causes to be présented to an
officer or employee of the City a false claim or request for payment or approval; (b) knowingly
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement
to conceal, avoid, or decrease an obhgatzon to pay or transmit money or property to the City; or
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a
reasonable time after discovery of the false claim.

18. Taxes. Payment of any taxes, including possessory interest taxes, and California sales and
use taxes, levied upon this Agreement, the transaction, or the services delivered pursuant hereto,
shall be the obligation of Contractor.,

19. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or
the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace
unsatisfactory work, the Licensed Software, although the unsatisfactory character of such work,
or Licensed Software may not have been apparent or detected at the time such payment was
made. Software, components, or workmanship that do not conform to the requirements of this
Agreement may be rejected by City and in such case must be replaced by Contractor w1th0ut
delay.

20. Qualified Personnel. Work under this Agreement shall be performed only by competent
personnel under the supervision of and in the employment of Contractor. Contractor will comply
with City's reasonable requests regarding assignment of personnel, but all personnel, including
those assigned at City's request, must be supervised by Contractor.

21.  Responsibility for Equipment. City shall not be responsible for any damage to persons or
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any
of'its employees, even though such equipment be furnished, rented or loaned to Contractor by
City. The acceptance or use of such equipment by Contractor or any of its employees means that
Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and save
harmless City from and against any and all claims for any damage or injury of any type arising
from the use, misuse or failure of such equipment, whether such damage be to Contractor, its
employees, City employees or third parties, or to property belonging to any of the above.

22. Independent Contractor; Payment of Taxes and Other Expenses

a.  Independent Contractor. Contractor or any agent or employee of Contractor shall
be deemed at all times to be an independent contractor and is wholly responsible for the manner
in which it performs the services and work requested by City under this Agreement. Contractor
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or any agent or employee of Contractor shall not have employee status with City, nor be entitled
to participate in any plans, arrangements, or distributions by City pertaining to or in connection
with any retirement, health or other benefits that City may offer its employees. Contractor or any
agent or employee of Contractor is liable for the acts and omissions of itself, its employees and
its agents. Contractor shall be responsible for all obligations and payments, whether imposed by
federal, state or local law, including, but not limited to, FICA, income tax withholdings,
unemployment compensation, insurance, and other similar responsibilities related to Contractor's
performing services and work, or any agent or employee of Contractor providing same. Nothing
in this Agreement shall be construed as creating an employment or agency relationship between
City and Contractor or any agent or employee of Contractor. Any terms in this Agreement
referring to direction from City shall be construed as providing for direction as to policy and the
result of Contractor’s work only, and not as to the means by which such a result is obtained.

City does not retain the right to control the means or the method by which Contractor performs
work under this Agreement. '

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant
taxing authority such as the Internal Revenue Service or the State Employment Development
Division, or both, determine that Contractor is an employee for purposes of collection of any
employment taxes, the amounts payable under this Agreement shall be reduced by amounts equal
to both the employee and employer portions of the tax due (and offsetting any credits for
amounts already paid by Contractor which can be applied against this liability). City shall then
forward those amounts to the relevant taxing authority. Should a relevant taxing authority
determine a liability for past setvices performed by Contractor for City, upon notification of such
fact by City, Contractor shall promptly remit such amount due or arrange with City to have the
amount due withheld from future payments to Contractor under this Agreement (again, offsetting
any amounts already paid by Contractor which can be applied as a credit against such liability).
A determination of employment status pursuant to the preceding two paragraphs shall be solely
for the purposes of the particular tax in question, and for all other purposes of this Agreement,
Contractor shall not be considered an employee of City. Notwithstanding the foregoing, should
any court, arbitrator, or administrative authority determine that Contractor is an employee for
any other purpose, then Contractor agrees to a reduction in City’s financial liability so that City’s
total expenses under this Agreement are not greater than they would have been had the court,
arbitrator, or administrative authority determined that Contractor was not an employee.

23. Insurance

a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification”
section of this Agreement, Contractor must maintain in force, during the full term of the
Agreement, insurance in the following amounts and coverages:

1YWorkers” Compensation, in statutory amounts, with Employers’ Liability
Limits not less than $1,000,000 each accident, injury, or illness; and

2)Commercial General Liability Insurance with limits not less than $1,000,000
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including
Contractual Liability, Personal Injury, Products and Completed Operations; and '
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3)Commercial Automobile Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
- including Owned, Non-Owned and Hired auto coverage, as applicable.

b.. Commercial General Liability and Commercial Automoblle Liability Insurance
policies must be endorsed to provide:

1) Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees.

2)  That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance
applies separately to each insured against whom claim is made or suit is brought.

¢.  Regarding Workers” Compensation, Contractor hereby agrees to waive subrogation
which any insurer of Contractor may acquire from Contractor by virtue of the payment of any
loss. Contractor agrees to obtain any endorsement that may be necessary to effect this waiver of
subrogation The Workers’ Compensation policy shall be endorsed with a waiver of subrogation
in favor of the City for all work performed by the Contractor, its employees, agents and
subcontractors.

d.  All policies shall provide thirty days’ advance written notice to the City of reduction
or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent fo
the City address in the “Notices to the Parties” section.

e.  Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made pohcxes

f.  Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense
costs be included in such general annual aggregate limit, such general annual aggregate limit
shall be double the occurrence or claims limits specified above.

- g Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory
evidence of reinstated coverage as required by this Agreement, effective as of the lapse date. If .
insurance is not reinstated, the City may, at its sole option, terminate this Agreement effective on
the date of such lapse of insurance. : '

h.  Before commencing any operations under this Agreement, Contractor shall furnish to
City certificates of insurance and additional insured policy endorsements with insurers with
ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above.
‘Failure to maintain insurance shall constitute a material breach of this Agreement.
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i.  Approval of the insurance by City shall not relieve or decrease the liability of
Contractor hereunder.

j- (Reserved)

k. Any of the terms of conditions of this Section 23 may be waived by the City’s Risk
Manager in writing, and attached to this Agreement as Appendix C. Such waiver is fully
incorporated herein. The waiver shall waive only the requirements that are expressly identified
and waived, and under such terms and conditions as stated in the waiver.

24. Indemnification and General Liability. Contractor shall indemnify and save harmless
City and its officers, agents and employees from, and, if requested, shall defend them against any
and all loss, cost, damage, injury, lability, and claims thereof for injury to or death of a person,
including employees of Contractor or Joss of or damage to property, arising directly or indirectly
from Contractor’s performance of this Agreement, except to the extent that such indemnity is
void or otherwise unenforceable under applicable law in effect on or validly retroactive to'the
date of this Agreement and except where such loss, damage, injury, liability or claim is the resuli -
of active negligence or willful misconduct of City and in not contributed to by any act of, or by
any omission to perform some duty imposed by law or agreement on Contractor, its
subcontractors or either’s agent or employee. The foregoing indemnity shall include, without.
limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs
of investigating any claims against the City. In addition to Contractor’s obligation to indemnify
City, Contractor specifically acknowledges and agrees that it has an immediate and independent
obligation to defend City from any claim which actually or potentially falls within this
indemnification provision even if the allegations are or may be groundless, false or fraudulent,
which obligation arises at the time such claim is tendered to Contractor by City and continues at
all times thereafter.

25. Incidental and Consequential Damages. Contractor shall be responsible for incidental
and consequential damages resulting in whole or in part from Contractor’s acts or omissions. -

Nothing in this Agreement shall constitute a waiver of limitation of any rights which City may
have under applicable law.

26. Liability of City. CITY”’ S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN
SECTION 14 OF THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION
OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF
WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL,
CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT
LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS
AGREEMENT.

27. Nondisclosure. City agrees that it shall treat the Licensed Software with the same degree
of care as it treats like information of its own, which it does not wish to disclose to the public,
from the date the Licensed Software is Accepted by the City until the license is terminated as
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provided herein. The obligations of the City set forth above, however, shall not apply to the
Licensed Software, or any portion thereof, which:

a.  is now or hereafter becomes publicly known;

b.  isdisclosed to the City by a third party which the City has no reason to believe is not
legally entitled to disclose such information;

C. 1s known to the City prior to its receipt of the Licensed Software;

d.  issubsequently developed by the City mdependently of any disclosures made
hereunder by Contractor;

e. is disclosed with Contractor’s prior written consent;
f.  is disclosed by Contractor to a third party without similar restrictions.

28. Proprietary or Confidential Information of City. Contractor understands and agrees
that, in the performance of the work or services under this Agreement or in contemplation
thereof, Contractor may have access to private or confidential information which may be owned
or controlled by City and that such information may contain proprietary or confidential details,
the disclosure of which to third parties may be damaging to City. Contractor agrees that all
information disclosed by City to Contractor shall be held in confidence and used only in the
performance of the Agreement. Contractor shall exercise the same standard of care to protect
such information as a reasonably prudent Contractor would use to protect its own proprietary
data.

29. Protection of Private Information. Contractor has read and agrees to the terms set forth
in San Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,”
and 12M.3, “Enforcement” of Administrative Code Chapter 12M, “Protection of Private
Information,” which are incorporated herein as if fully set forth. Contractor agrees that any ‘
failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be a
material breach of the Contract. In such an event, in addition to any other remedies available to
it under equity or law, the City may terminate the Contract, bring a false claim action against the
Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar the
Contractor.

30. Termination

a.  Basis for Termination by Contractor. Contractor shall have the right to terminate
this Agreement if City is delinquent in making payments of any sum due under this Agreement
and continues to be delinquent for a period of ninety days after the last day payment is due;
provided, however, that written notice is given to City by Contractor of the expiration date of the
ninety-day delinquency period at least ten days prior to the expiration date o, to terminate this
Agreement if City commits any other breach of this Agreement and fails to remedy such breach
within thirty days after receipt of written notice by Contractor of such breach.

b.  Basis for Termination by City. City shall have the right, without further obligation
or liability to Contractor (except as specified in Sections 29 (Protection of Private Information)
and 30(c) (Disposition of Licensed Software on Termination) hereof): (i) to immediately
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terminate this Agreement or the applicable Authorization Document if Contractor commits any
breach of this Agreement and fails to remedy such breach within thirty (30) days after written

- notice by City of such breach, in which event, Contractor shall reimburse City in the same
manner as for the removal of the Licensed Software due to infringement under Section 13; or (ii)
to terminate this Agreement or the applicable Authorization Document upon ninety (90) days
prior written notice for any reason if the license granted hereunder is for any term other than
perpetual. Tn the event the license granted is perpetual, termination of this Agreement or the
applicable Authorization Document by City shall be effective upon receipt by Contractor of
written notice of said termination.

c.  Disposition of Licensed Software on Termination. Upon the expiration or
termination of this Agreement or an applicable Authorization Document for any reason other
than as provided for in Section 5(a) (Grant of License), City shall immediately: (i) return the
Licensed Software to Contractor together with all Documentation; (i) purge all copies of the
Licensed Software or any portion thercof from all CPU’s and from any computer storage
medium or device on which City has placed or permitted others to place the Licensed Software;
and (iii) give Contractor written certification that through its best efforts and to the best of its
knowledge, City has complied with all of its obligations under Section 30(c).

d.  Survival. This section and the following sections of this Agreement shall survive
termination of expiration of this Agreement:

13.  Infringement Indemnification. 27 Nondisclosure.

17 Submitting False Claims; Monetary 28  Proprietary or Confidential
Penalties. Information of City

18  Taxes 29 Protection of Private Information.

19 Payment Does Not Imply Acceptance of 39  Non-Waiver of Rights.
Work. _

21 Responsibility for Equipment 40 Modification of Agreement

22 Independent Contractor; Payment of 41  Administrative Remedy for
Taxes and Other Expenses . Agreement Interpretation

23 Insurance : 42 Agreement Made in California;

Venue.
24  Indemnification and General Liability. 43 Construction
25  Incidental and Consequential Damages. 44  Entire Agreement

26 Liability of City.

31. Notice to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written
communications sent by the parties may be by U.S. mail, and e-mail, and shall be addressed as
follows:

" To City: [name and title of depariment contact persen]
[name of department]

[mailing address]
[

e-mail address; fax number is optional]
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To Contractor: [name of contractor]
[mailing address]
[e-mail address; fax number is optional]

Either party may change the address to which notice is to be sent by giving written notice thereof
to the other party. If e-mail notification is used, the sender must specify a Receipt notice. Any
notice of default must be sent by registered mail,

32. Bankruptcy. In the event that either party shall cease conducting business in the normal
course, become insolvent, make a general assignment for the benefit of creditors, suffer or permit
the appointment of a receiver for its business or assets or shall avail itself of, or become subject
to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to -
insolvency or the protection of rights of creditors, then at the option of the other party this
Agreement shall terminate and be of no further force and effect.

- 33. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part
of it unless such subcontracting is first approved by City in writing. Neither party shall, on the
basis of this Agreement, contract on behalf of or in the name of the other party. An agreement
made in violation of this provision shall confer no rights on any party and shall be null and void.

34. Assignment. The services to be performed by Contractor are personal in character and
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by
the Contractor unless first approved by City by written instrument executed and approved in the
same manner as this Agreement.

35. Compliance with Americans with Disabilities Act. Contractor acknowledges that,
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities -
provided by a public entity to the public, whether directly or through a contractor, must be
accessible to the disabled public. Contractor shall provide the services specified in this
Agreement in a manner that complies with the ADA and any and all other applicable federal,
state and local disability rights Jegislation. Contractor agrees not to discriminate against disabled
persons in the provision of services, benefits or activities provided under this Agreement and
further agrees that any violation-of this prohibition on the part of Contractor, its employees,
agents or assigns will constitute a material breach of this Agreement.

36.  Sunshine Ordinance. In accordance with San Francisco Administrative Code Section
67.24(¢), contracts, contractors' bids, responses to requests for proposals and all other records of
communications between City and persons or firms seeking contracts, shall be open to inspection
immediately after a contract has been awarded. Nothing in this provision requires the disclosure
of a private person or organization's net worth or other proprietary financial data submitted for
qualification for a contract or other benefit until and unless that person or organization is

awarded the contract or benefit. Information provided which is covered by this paragraph will be
made available to the public upon request.
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37. Limitations on Contributions. Through execution of this Agreement, Contractor ‘
acknowledges that it is familiar with section 1.126 of the City’s Campaign and Governmental
Conduct Code, which prohibits any person who contracts with the City for the rendition of
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease
of any land or building, or for a grant, loan or Joan guarantee, from making any campaign

“contribution to (1) an individual holding a City elective office if the contract must be approved
by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the
commencement of negotiations for the contract until the later of either the termination of
negotiations for such contract or six months after the date the contract is approved. Contractor
acknowledges that the foregoing restriction applies only if the contract or a combination or series
of contracts approved by the same individual or board in a fiscal year have a total ant101pated or
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s
board of directors; Contractor’s chairperson, chief executive officer, chief financial officer and
chief operating officer; any person with an ownership interest of more than 20 percent in
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform
each of the persons described in the preceding sentence of the prohibitions contained in Section
1.126. Contractor further agrees to provide to City the names of cach person, entity or
committee described above,

38. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges
that it is familiar with the provision of Section 15.103 of the City's Charter, Article III, Chapter 2
of the City's Campaign and Governmental Code, and Section 87100 et seq. and Section 1090 et
seq. of the Government Code of the State of California, and certifies that it does not know of any
facts which constitutes a violation of said provisions and agrees that it will immediately not1fy
the City if it becomes aware of any such fact during the term of this Agreement.

39. Non-Walver of Rights. The omission by either party at any time to enforce any default or
right reserved to it, or to require performance of any of the terms, covenants, or provisions hereof
by the other party at the time designated shall not be a waiver of any such default or right to
which the party is entitled, nor shall it in any way affect the right of the party to enforce such
provisions thereafter.

40. Modification of Agreement, This Agreement may not be modiﬁed, nor may compliance
with any of its terms be waived, except by written instrument executed and approved in the same
manner as this Agreement.

41. Administrative Remedy for Agreement Interpretation. Should any question arise as to
the meaning and intent of this Agreement, the question shall, prior to any other action or resort to
any other legal remedy, be referred to Purchasing who shall decide the true meaning and intent
of the Agreement.
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42,  Agreement Made in California; Venue. The formation, interpretation and performance
of this Agreement shall be governed by the laws of the State of California. Venue for all
litigation relative to the formation, interpretation and performance of this Agreement shall be in
San Francisco.

43. Construction. All paragraph captions are for reference only and shall not be cons1dered in
construing this Agreement.

44. Entire Agreement. This contract sets forth the entire Agreement between the parties, and
supersedes all other oral or written provisions. If any provision of this Agreement is held to be
unenforceable, this Agreement shall be construed without such provision.

45. Compliance with Laws. Contractor shall keep itself fully informed of the City’s Charter,
codes, ordinances and regulations of the City and of all state, and federal laws in any manner
affecting the performance of this Agreement, and must at all times comply with such local codes,
ordinances, and regulations and all applicable laws.

46. Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the
community in that it promotes a perception in the community that the laws protecting public and
private property can be disregarded with impunity. This perception fosters a sense of disrespect
of the law that results in an increase in crime; degrades the community and leads to urban blight;
is detrimental to property values, business opportunities and the enjoyment of life; is inconsistent
with the City's property maintenance goals and aesthetic standards; and results in additional
graffiti and in other properties becoming the target of graffiti unless it is quickly removed from
public and private property.- Graffiti results in visual pollution and is a public nuisance. Graffiti
must be abated as quickly as possible to avoid detrimental impacts on the City and County and
its residents, and to prevent the further spread of graffiti. Contractor shall remove all graffiti
from any real property owned or leased by Contractor in the City and County of San Francisco
within forty eight (48) hours of the earlier of Contractor's (2) discovery or notification of the
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This
section is not intended to require a Contractor to breach any lease or other agreement that it may
have concerning its use of the real property. The term "graffiti" means any inscription, word,
figure, marking or design that is affixed, marked, etched, scratched, drawn or painted on any
building, structure, fixture or other improvement, whether permanent or temporary, including by
way of example only and without limitation, signs, banners, billboards and fencing surrounding
construction sites, whether public or private, without the consent of the owner of the property or
the owner's authorized agent, and which is visible from the public right-of-way. "Graffiti" shall
not include: (1) any sign or banner that is authorized by, and in compliance with, the applicable
requirements of the San Francisco Public Works Code, the San Francisco Planning Code or the
San Francisco Building Code; or (2) any mural or other painting or marking on the property that
is protected as a work of fine art under the California Art Preservation Act (California Civil Code
Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists nghts Act of
1990 (17 U.S.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute a
material breach of this Agreement.

P-545 (5-10) 17 0f 18 _ _ [agreement date|




Appendix C — Sample Software License Agreement
RFP 92000 ,
Cloud-based e-Procurement System

47. Food Service Waste Reduction Requirements. Contractor agrees to comply fully with
and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by
reference and made a part of this Agreement as though fully set forth. This provision is a
material term of this Agreement. By entering into this Agreement, Contractor agrees that if it
breaches this provision, City will suffer actual damages that will be impractical or extremely
difficult to determine; further, Contractor agrees that the sum of $100 liquidated damages for the
first breach, $200 liquidated damages for the second breach in the same year, and:
$500)liquidated damages for subsequent breaches in the same year is reasonable estimate of the
damage that City will incur based on the violation, established in light of the circumstances
existing at the time this Agreement was made. Such amount shall not be considered a penalty,
but rather agreed monetary damages sustained by City because of Contractor’s failure to comply
with this provision.

48. - Cooperative Drafting. This Agreement has been drafted through a cooperative effort of
both parties, and both parties have had an opportunity to have the Agreement reviewed and
revised by legal counsel. No party shall be considered the drafter of this Agreement, and no
presumption or rule that an ambiguity shall be construed against the party drafting the clanse
shall apply to the interpretation or enforcement of this Agreement.

P-545 (5-10) - 180f18 " |agreement date]




Appendix C — Sample Software License Agreement
RFP 92000
Cloud-based e-Procurement System

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first

mentioned above.
CITY

Recommended by:

[name]
[title]
[department]

Approved as to Form:

Dennis J. Herrera
City Attorney

By:

[name of Deputy City Attorney]
Deputy City Attorney '

Approved:

Naomi Kelly -

Director of the Office of Contract
Administration, and

Purchaser

Appendices
A:  Services to be provided by Contractor

B: Calculation of Charges
C: Insurance Waiver

P-545 (5-10)

[90f18

CONTRACTOR

[company name]|

By signing this Agreement, I certify that T
comply with the requirements of the
Minimum Compensation Ordinance, which
entitle Covered Employees to certain
minimum hourly wages and compensated and
uncompensated time off.

I have read and understood paragraph 35, the
City’s statement urging companies doing
business in Northern Ireland to move towards

- resolving employment inequities,

encouraging compliance with the MacBride
Principles, and urging '

San Francisco companies to do business with
corporations that abide by the MacBride
Principles.

[name of authorized representative]
[title]

[optional: address]

[optional: city, state, ZIP]

City vendor number: {vendor .number]

[agreement date]



Appendix C — Sample Software License Agreement
RFP 92000 ' '
Cloud-based e-Procurement System

“Appendix A
Services to be provided by Contractor

Designated CPU(s):
or

Designated Site(s):
Other license restrictions:

City’s Right to Access to Source Code:

Delivery:

Calculation of Charges:

P-500 (5-10) A-1 lagreement date]




Appendix C- Sample Software License Agreement
RFP 92000 _
Cloud-based e-Procurement System

Appendix C
Insurance Waiver

P-545 (5-10) C-1 [agreement date]




Appendix D - Sample Insurance Certificate and Additional Insured Endorsement
RFP 92000
Cloud-based e-Procurement System

Insurance Requirements

Contractor/Vendor:

The City and County of San Francisco would like to direct your attention to the
City's insurance requirements, which have proved confusing to some bidders in the
past.

We have enclosed a sample of the Certificate of Insurance and Additional Insured
Endorsements. These are standard insurance industry forms, and your broker
should be aware of them. The successful bidder must submit the Certificate of
Insurance and Additional Insured Endorsements with the required insurance
coverages prior to receiving an order/contract agreement.

Please review these forms and the insurance portion of the bid document with your
insurance broker for assurance that the mandatory types and limits of insurance
coverages are available or already in place. If'you are the successful bidder, you
must provide evidence of insurance within an allotted time. If you fail to provide
the Certificate of Insurance and Additional Insured Endorsements, your bid may be
disqualified.

Please note that the attached Certificate reflects the standard types and limits of
insurance the City requires most often, the requirements of each proposal may
differ, in which case the proposal's specific requirements shall prevail. Please be
certain you and your insurance broker review the insurance requirements. of the
proposal carefully.

If you and/or your broker have any questions concerning our insurance
- requirements, please call the contact person in charge of this bid/RFP.

NOTE: Additional Insured Endorsement must be issued by the insurance
carrier. '

P-607 (1-07)







City and County of San Frantisco D'epartment of Human Resourees

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 05/31/2013

DEPARTMENT NAME: Adult Probation Department . - DEPARTMENT NUMBER 13
TYPE OF APPROVAL: | | EXPEDITED [ |REGULAR (OMITPOSTING )

CONTINUING [ | ANNUAL

TYPE OF REQUEST: _
INITIAL REQUEST [ ]MODIFICATION (PSC# 4050 10/11 )

TYPE OF SERVICE:  Purchase, installation and train}ng of COMPAS copyrighted software program
FUNDING SOURCE: . Federal JAG Stimulus Grant and General Funds (JUSTIS) and State Realignment Funds

" Original Amount:  $474,000 PSC Duration: September 30, 2010 to September 29, 2013
Mod 1 Amount $235,000 Mod 1 Duration: September 30, 2013 to March 31, 2015
‘Mod 2 Amount $290,300 _ Mod 2 Duration: April, 1 2015 to June 30, 2016
Totdal Amount $998,300 . Total PSC Duration:  September 30, 2010 to June 30, 2016

1. DESCRIPTION OF WORK

A. Congise description of proposed worlk:
Adult Propation Department (APD) must include software license and muainienance fees to the Agresnent with Northpointe, Iitc. to develop the
Correctional Offender Management Profiling for Alternative Sanctions (COMPAS). In the p7iginal appioved Personal Service Contract {(PSC) for
COMPAS, these fees were not included. In order to continue effectively supervising and assessing its clients, APD must purchase tiese licenses

Jrom Contracior.
B.  Explain why this service is iecessary and the consequences of denial:
Software license fees are required in order to continue io access COMPAS System. If appmval is denied, APD wili not
be able to use a number of software associated with COMPAS. This will compromise supervision practices and public
safety.
C.  Explain how this service has been provided in the past {if this service was pr eviously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
Through this PSC approved authority.
D. Will the contract(s) be renewed:
Yes, only acquired software licenses will beé renewed in the future,
2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific pmcedures)

C A

Local 21 it L—'xf./“{ At —B5R42093-- 5 /zgrjzmg j{/&
Union Name -+ Signature of pe: son malhng}?axmg form Date

Union Name Signature of person mailing/faxing form Date
RFP sent to B , On _ _ .
Union Name Date Signature
***#***%*ﬁﬁ*********:‘n‘e***:’g_ﬂ::‘c***ﬁ*************#****:’:-};1‘\-**ﬁ:‘::’t-}q*i’n’:******%*****:’::’n‘n‘f*:ﬁ**:&'****#:’::’a:’(:’f%’*;&:’:*

4050- 10/l FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# - 1 _ |
STAFF ANALY SIS/RECOMMENDATION: %p}?'}’Wcﬁ W/ 5/3) i /9&? 2

CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)




City and County of San Francisco BPepartment of Human Resources

3. DESCRIPTION OF REQUIRED SKILILS/EXPERTISE

A, Specify required skills and/or expertise:
Nene. The madification request is io cover software license fees.
B.  Which, if any, civil service class normally performs this work?

None,

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No,
4. WHY CLASSIFIED CIVIL SERVICE CANNOT.PERFORM

A.  Bxplain why civil service classes are not applicable:
The modification request is to cover sofiware license fees.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No. The modification request is to cover software license fees.

5. ADDITIONAL INFORMATION (if "yes," aftach explanation) Yes
A. Will the contractor directly supervise City and County employees? ':{

H Hroz

B. Will the contractor train City and County employees?
¢ Describe the training and indicate approximate number of hours.
*  Indicate oteupational fype of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number {0 bé trained.

C. Are there legal mandates requiring the use of contractual services? ' - L:]

Culifornia Senate Bill 678 (2009) mandates the use of evidence based practices in commumrj; COrrections.

Including automated supervision tools.

D. Are there federal or state grant requirements regarding the use of contractual services? - E

Federal Justice Assistance Grant (JAG) Stimulus Grant, General Funds (JUSTIS,) and Srate Realignment

Funds.

E. Has a board or commission determined that contracting is the most effective way [:I
to provide this service? :

However, the Superior Court will also benefit from contracied services.

F. Will the proposed work be completed by a contractor that has a current personal services [:I
contract with your department? . S

THE ABOVE INFORMATION IS § BMITTED AS COMP LETE AND ACCURA TE ON BEHALF OF THE
DEPARTMENT HEAD: _ ;

Signature &E-De” artmentai Personal Services Contract Coordinator
Dianeé Lim _ 415-553-1058
Print or Type Name Telephone Number

880 Bryant Street Room 200
San Francisco, CA 94103

Address

PSCFORM 1 (9/96)




Union Notification(s)
¢ Local 21




Dang, Leorah -

From: Veronica.Martinez@sfgov.org

Sent: Tuesday, May 28, 2013 4:32 PM

To: L21PSCReview@ifpte21.0rg

Cc: DHR-PSCCoordinator, DHR; Lim, Diane
Subject: Fw: PSC 4050 10-11 Mod 2 request
Attachments: ' PSC 4050 10-11 Mod 2 Request.pdf

Dear Union Representative,
Please find attached APD's mod 2 request for PSC 4050 10-11.
Please let me know if you have any comments or questions.

Best,

Verénica Martinez

Contracts Coordinator

Finance and Administrative Services Division
Adult Probation Department

Hall of Justice

850 Bryant Street, Room 200 (Main Entrance)
880 Bryant Street, Room 200 (Mailing Address)
San Francisco, CA 94103

(415) 553-9250

veronica. martinez@sfgov.org

For information about Citywide reentry efforts, please see the websites of the Reentry Council and the Community
Corrections Partnership




Prior Notice of Civil Service Commission Action - Original - Current
Prior Administrative Approval PSC Mod #1 - Current

PSC #4050-10/11




O"iﬂi ne L

CIvIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM ‘ :
MAYOR

" November 18, 2010

E. DENRIS NORMANDY

PRESIDENT NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBTECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED- .
' PERSONAL SERVICES CONTRACT NUMBERS 4050-10/11
THROUGH 4052-10/11, ~~ :

At its mesting of November 15, 2010 the Civil Service Commission had for
ifs consideration the above matfer.. '

DONALD A. CASPER
VICE PRESIDENT

‘MORGANR. (GORRONO | .
COMMISSIONER

L¥sA SEXTZ GRUWELL
COMMISSIONER ‘ .
PLEASE NOTE: - Iiis important that a copy of this nction be kept in the
MArY Y. JuNG deparfment ftles as you will need it In the future as proof of
COMMISSIONER Civil Service Comuission approval,- Please share if with
: everypene responsible for follow-up,

It was the deeision of the Commission to adopt the report; approve request
: for all remaining proposed personal services confracts, Notify the Office of the
ANITA SANCEEZ | Controller and the Office of Contract Administration,

EXEQUTIVE OFFICER _ ‘ .
If this mattcr is subject fo Code of Civil Procedire (CCP) Section 1094.5,

the time within which judicial review must be sought is set forth in OCP Section
1084.6.

CIVIL SERVICE COMMISSION |

ANITA SANCHEZ
Executive Officer .

Attachment

Micki Callahan, Human Resources Director
Marie de Vera, Depariment of Human Resources
Jacquie Hale, Department of Public Health
Naomi Kelly, Office of Contract Administration
Diene Lim, Aduit Probation Depariment

Sean MeFadden, Recreation & Parks ‘

Ben Rosenfield, Controller

Commission File
"Chron

c!

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 © (415) 252-3247 @ FAX ({15) 2523260 & wssw.sfiov,orgleist]_serviee/
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C’;'ty and Counly of San Franefsce Department {;J‘ﬁum an Resowrces
. PERSONAL SERVICES CONTRAUT SUMMARY

DATE: _9/21/10 .
DEPARTMENT NAME:  Adull Proballon Deparlment - DBPARTMENT NUMBER 13 '
)

TYPE OF APPROVAL: [__| EXPEDITED

REGULAR, (OMITPOSTING

[} contmuma [} AMmUAL
TYPE OF REQUEST: . . ' .
INITIALREQUEST . [ [MODIFIGATION (PSCH )
TYPE OF SERVICH:  Purchase, ustallalion and ralning of COMPAS ebpyfigh{ed softwara program

FUNDING SOURGE: _Fodaral JAG Slimulus Grant end Genaral Funds (JUSTIS)
PSCAMOUNT: _ $474,000,00 PSCDURATION: _ Seplembor 30, 2010 fo Seplomber 29, 2013 '
).  DHESCRIPTION OF WORE . o . )

A. Conolse desoription of praposed work: . ' ,
The San Franciseo Adilt Probation Daparimont (APD) el procurs a COMPAS copyrighted softwera program from NotthFolnte insitfule
for Publio Management, o, for implemening o RiskiNeeds Assessmont and Case Managoment.consolidated soffviare hushass
sclullon thal mesls APD's Vogkllov-and data informullon needs vieh Includes a JUSTIS infordace and-Supervise Release Fils

. fanciforrality, ,
B. Explain why this service fs hecessary aitd the eonsequetteés of denlal:

APD's currant dale collaclion infrastuelure {(6TA® and CAIS eppilcallons) doss nof mas! ils business nesds nor allow ha eollection
of rogirlred data lo conply with the Calitomia Communlly Corrocilons Performance neaniivas Acf of 2000/Senate BIY 578 and Ihe Adminlsiralive
NorthPofala's COMPAS 12 s sppliealion thal moels

Oiffve of the Courts' CGALRAFPP programs vilich are *misston orltioat* for the Dapariment,
APD's ctirront and fufure hushioss ftagds vilhin tie Depmimont's regufrad lioline, .
C.  Explain how thit setvics Jins been provided In the past (I this service was proviously approved lry the Civl
Service Commission, indleats most recent personal serviges confract approval sumber);
tho servics Is ctirently provided by oTAR and GAIS villh bwo separale confrasis for the softwars,

Wil the conitraci(s) be renesved: Yas, only the softwars leense wil be renowad In the future,

D,
2 LNION NOTIICATION:. Copy of this summary Is to bo sent to employeo organlzations as appropifate (rofor to
Instruotlons for speaific procedures); _ : '
. d :
Logal 21 LA 9124H0
Unilon Name Signafure of pérson mallie/Ping form Date
Union Name Signatore of person malling/faxing form . Dalo
. Jﬁ,l
RFP sont to ;o1 - )
Dats . Signature

_ : Unlon Nama
B R A TR R R R R R AR b AR A R AT R A A 3 A At A B ek sk o e Ao e

FOR DEPARTMENT Ol HUMAN RESOURCES USE

egcff  HOSO ~10/ti ‘
STAFF ANATYSIS/RECOMMENDATION: 1SEP 21 2010

CIVIL SERVICE COMMISSION ACTION:

DESCRIPTION OF REQUIRED SKILLS/BEXPERTISH
A, Speolfy vequired skills and/or expertise:

‘3.
BHEHI PSCFORM 1 (9/96) -

L




Cliy and Comiy of San Francisco o Departmont of Human Resources
o ether vandor cotijd reaoh he same toval of compalance as COMPAS fs copyrighted software and under confract {o Califorita
Deparimet of Conoclions and Rehabilifalion (GOGR) lo provide Risk end Neads Asse ssimont software for tho next two yenrs.
COMPAS has 600,000 complated risk and nesds assessmenls whish ARD and olher erntinel Juslice agoncles wil have aceess fo,

B. Whioh, 1P anty, olvil service olyss normally performs this work?

None,

G Will contractor provide facifitles and/or equipment not cusrently pessossed by the Cliy? Ifyes, explain:
No, ' : "

4. WHY CLASSIFIED CIVIL, SERVIGE CANNOT PERFORM | .
A:  Explain why ofvil service oiasses are not appiloable: . :
erila b Mstaling and configartag i, Atler NorthPolnlo Insfalls and

COMPAG Is proprisiary soffware thaf only NorthPolple has e ekp
configuras the OOMPAS software, e vompery il provide tralnlng bo he Clty employsos for further day-lo- day operailarn,

ags o nerform this work? Explain,

B, Would it be practloal to adapt 1 new olyli sorvlge of ] -
No. The instalfallon of the GOMPAS propriatary softwars Is a one-time profecl, This softwore Is copywiifed and camnol be Inslalfad

by Clvll Service Personnel witlon! Violaling flie copyiight,

. 5.  ADDITIONAL INFORMATION {if "yos," sitach oxplanation) - Yes No
» 1 =]

A, Will the contractor directly superviso City and County employess?

i

s

B, 'Will the gonfraotor traln Cliy and Connty employees? . _

*  Desoribe the tralning and indleate npproximate number of howrs, MorttiPelnte wil provide User and
OperalleniAdinin!stralion manuvals and conducls 6 ralniny sasslons (3 for users and 2 for Syslam Admintelratora),
Indlegte ceeupational type of City and County employees fo fecelye tralnbig (i.e, olerks, - .
olvif englngers, oto,) and apgproximate number to be tralned, Adult Probailon Offivers (facludiig Superviiors and
Bivislan Direolors) and IS Syalem Adniipisiralora, Approximalaly 100 employaas wilt racelve the trainlng on tsing o
software and 2 ontislng and admalsterdng 1l. T ,

L)

C. Ate {here logal mandates requirlng the nse of contrastyal soryices? o X
Senals Bl 878 mandalas [he use of e rlskinesds assessment whlah 1s e software thal I€'belng conlradlad for,

I Are there faderal or state grangreqtafraznaf1f§ rogarding tho use of contraotual services?

E. Has a board or sommlssion dotemined that confracting Is the most effeotlve way

85 a owrtent personal seryices L_::J ‘

~ contract with your deparfient?
THE ABOVE INFORMATION IS SUSRHITEED AS COMPLETE AND ACCURATE ON BEBALE OF TILE
DEPARTIMIEIVE HEAD: L .

1o provids thls service? :
Howgvar, the Superlor Courl will also ba uslng {he corfracted ﬁsk and neads assessmant soltware,
¥, Will the proposed work bs completed by a coniractor that h

o (A'M_; ! .
Signature of Départmental Personal Services Contraat Coordinator co a
(416) 653-1058

Telephone Number

Dians Lim
Print or Type Name
880 Bryan! Slresl, Room 200
San Franclsco, CA 24103
- Address :

FSCPORM 1 (9/96)




Med |

Hall of Justice

Protecting the Community, Serving Justice and
Changing Lives

WENDY 8, STiLL
Chief Adult Probation Officer

To:  Leorah Dang, DHR PSC Coordinator
Department of Human Resources-{Dept. #33)

From: Diane Lim, P5C Coordinator \ A
Director of Finance and Administrative Services
Adult Probation Department (Dept, #13)

Date: April 18, 2013 , X W
Subject: {50% or Less in Amount and Duration) PSC No 4050-10/11 hgpro vl Tyt ot !‘51{2’5 o
DHR Approval Date: November 15, 2010 :

Regarding:
‘Purchase, installation and training of COMPAS copyrighted software program.

Description of Services:
The San Francisco Adult Probation Department (APD) procured COMPAS, a copyrighted software

program from Northpointe, Inc. for implementing a Risk/Needs Assessment and Case Management
consolidated software business solution that met APD's workflow and data information needs which
includes a JUSTIS interface and Supervise Release File functionality.

Original Approved $474,000 Original Approved 09/30/2010-09/29/2013
Amount: Duration; ,

Modification One $235,000 Modification One 09/30/2013-03/31/2015
Amount: Duration:

Total Amount $709,000 Tatal buration 09/30/2(1.0-03/31/2015
Modified; L | Modification:

Reason for Modification:

APD is implementing new and automated supervision and monitoring tools for its clients, This will
allow APD to provide more effective supervision to people on probation. Integration of these new tools
with COMPAS is imperative for successful and effective probation supervision, If approval is denied, APD
will not be able to integrate ail these tocls into a centralized system. This will compromise supervision

practices.
For questions or comments, please contact Verdnica Martinez, Contracts Coordinator. Verdnica can

be reached at 415-553-9250 or veronica.martinez@sfgov.org

Attachments:
Copy of Original PCS Snmmary Request and CSC Notice of Action

/ 7 DEPARTMENT OF HUMAN RESOURCES USE
DER ACTION: _V Approve __Denial
Approval Date: {'}/ 42’/ 012
By: Z /f/(l/ ,
"t Micki Catlahan, Human Resources Director
@ LEORAH-DHR

APR 19 2013

880 Bryant Street, Room 200 « San Francisco, CA 94103 = Phone (415) 553-1706 « Fax (415) 553-1771

g




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DPATE: 5/28/2013 ( Revised per DHR}

DEPARTMENT NAME: _Public Health ____ DEPARTMENT NUMBER _81

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ] conTiNUING [ ] annuaL

TYPE OF REQUEST:

INITIAL REQUEST [ ¥ MODIFICATION (PSC# _3082-11/12 )
TYPE QF SERVICE: Audiology services for Laguna Honda Hospital (/ P h—\
‘ L ]

FUNDING SOURCE:  General Funds

PSC AMOUNT: $25.000 PSC DURATION: 7/1/2012 — 6/30/2013
Medification Amount  $725,000 ‘ PSC Duration: 7/1/2013 ~ 6/30/2018
Total Amount $150,000 (est. $25,000 vear) Total PSC Duration: 7/1/2012 — 6/30/2018

1. DESCRIPTION OF WORK _
A, Concise description of proposed work: :

The Contractor will provide on-site at LHH approximately two hundred eighty-eight (288) hours per year of professional
audiology services. The Contractor will also provide a minimum of one (1) seven-hour (7 hour) audiology cfinic weekly in the
Rehabilitation Department at Laguna Honda Hospital, within the hours 8:00a.m. - 5:00 p.m., excluding Saturdays and
Sundays. Services shall include: audiology evaluation including speech reception testing, threshold and discrirination
testing, pure tone audiometry with complete audiogram, audiometry screening, hearing aid evaluation, dispensing and repair
of hearing aids, and hearing therapy

B.  Explain why this service is necessary and the consequences of denial:
This services are necessary in order fo confinue to provide quality care for patients a Laguna Honda Hospital. If the services
are denied, the residents of L aguna Honda Hospital will experience a significant degradation of their quality of fife. In
addition, routine audiological screening helps in the prevention and freatment of audiological problems.

C.  Explain how.this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
This service has been performed under contract most recently under PSC approval 3082-1112,

D. Will the contract{s) be renewed:  Yes.
2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer t
instructions for specific procedures): ) W
peetier orignall 4] Z'ZQE
: . | Y pnge
IFPTE Local 21 Jacquie Hale Pevisesd  MAY 98 2013
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form ‘Date
RFPsentto  local 21,1021 on 3/18/2013
Union Name Date e Signature

b L o b e R P LR R L TR T B U SR R FOS OTC SR ) R L R L R R U I T T TS g S ¥

3053 | | o FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH# - {I )
STAFF ANALYSIS/RECOMMENDATION: Wﬁ Vet M/{/ ‘5/ 57 /59@ [

CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILILS/EXPERTISE

A, Specify required skills and/or expertise:
Contractor or ifs primary staff must have a master's degree (M.S./M.A.} in Audiology, and the following licenses:
California State License for Audiologist, and / or a Cafifornia Dispensing Audiologist or California State License for
Hearing Aid Dispenser. In addition, the provider must have at least three to five years of experience providing geriatric
audiology care, and must be a certified Medi-Cal provider.

B.  Which, if any, civil service class normally performs this work?
2540 Audiologist

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Ne.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A, Explain why civil service classes are not applicable:
Civil Service classes are not applicable because the proposed scope of the services is intermittent and as needed.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No. There already is an Audiology classification. The services nesded at Laguna Honda Hospital require specialized
experience in geriatric aud.vology care, are less than full time and infermiftent.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor dizectly supervise City and County employees?

3

H e

B. Will the contractor train City and County employees?

+  Describe the training and indicate approximate number of hours.
+ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Tas a board or commission determined that contracting is the most effective way
to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services
coniract with your depariment? No change in contractor.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: (§7/
s fpl R oz/g\

Signature of Departm al P?\'fmai Services Contract Coordinator

Jacquie Hale 554-2609
Print or Type Narme Telephone Number

101 Grove St. Rm. 307
San Francisco, CA 94102

5 000 00
] HEH

Address

PSCFORM 1 (9/96)
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Robert To L21PSCReview@ifpte21.0rg, sjenkins@ifpte21.org

Longhitano/DPH/SFGOV
ongniane cc Jacquie Hale/DPH/SFGOV@SFGOV
04/22/2013 11:24 AM oo

Subject  Union Notificaticn of PSC Summary to DHR

TO: Sharon Jenkins, IFPTE, Local 21 (via Email Only)

TC: Local 21pscreview | {(via Email Only)

FROM: Jacquie Hale, Director of Contract Management and Compliance
DATE: April 22, 2013

SUBJECT: Union Notification of PSC Summary to DHR

Attached is the Tollowing PSC request which will be submitted to the Department of Human Resources for
review on May 22, 2013 for consideration at the June 17, 2013 Civil Service Commission Meeting.

1. Audiology Services at Laguna Honda Haspital
The PDF File for the item listed above is attached to this email.
m“

""; i .
Ludiciogios! Services LHH pdf

This e-mail is not a secured data transmission for Protected Health information (PHI) as defined by the
Healthcare Portability and Accountability Act (HIPAA), and it is the responsibility of all parties involved to

. take all reasonable actions to protect this message from non-authorized disclosure. This e-mail is
intended for the recipient only. If you receive this e-mail in error, you should notify the sender and destroy
the e-mail immediately. Disclosure of the information contained herein could subject to discloser to civil or
criminal penalties under state and federal privacy laws.




From: Robert Longhitano <Robert.Longhitano@stdph.org> .

Sent: Thursday, May 30, 2013 9:41 AM

To: ' L21PSCReview@ifpte2l.org; sjenkins@ifpte2l.org

Cc: DHR-PSCCoordinator, DHR; Hale, Jacquie

Subject: Fw: Reg-Mod#1: Audiology Service for Laguna Honda Hospital (Dept 81) revised
attached

Attachments: original_042213_AudiologicalServicesLHH.pdf; psc 1 revised.pdf

Attached is a revised request for a PSC1 and the original 4/22/2013 submission. The PSC was changed from a "New"
request to a "Modification” ,
ofithe current PSC 3082-11/12 at the request of DHR.

(See attached file: original_042213_AudiologicalServicesLHH.pdf}

This e-mail is not a secured data transmission for Protected Health Information (PHI} as defined by the Healthcare
Portability and Accountability Act {HIPAA), and it is the responsibility of all parties involved to take all reasonable actions
to protect this message from non-authorized disclosure. This e-mail is intended for the recipient only.

If you receive this e-mail in error, you should notify the sender and destroy the e-mail immediately. Disclosure of the
information contained herein could subject to discloser to civil or criminal penalties under state and federal privacy laws.




Prior DHR Approved — Original - Current
PSC #3082-11/12.

2ER ELE



City and County of San Francisco : Department of Human Resources

. PERSONAL SERVICES CONTRACT SUMMARY
paTE:  MARSE 20

- DEPARTMENT NAME: _Public Health | DEPARTMENT NUMBER _81
TYPE OF APPROVAL: EXPEDITED | |REGULAR (OMIT POSTING )

[ Jcontmume [ ] ANNUAL
TYPE OF REQUEST: 7 .

INITIATL REQUEST [ MODIFICATION (PSC# )

TYPE QF SERVICE: Abdfofogy services for. fesidents of Laguna Honda FHospital

FUNDING SOURCE:  General Funds -

PSC AMOUNT: $28,000 PSC DURATION:  7/9/2012 - 6/30/2013

1. DESCRIPTION OF WORK

A, Coneise description of proposed work: : .
The Conlractar will provide on-site at LHH approximatsly two hundred eighty-eight (288} hours per year of profesaional
audiology services. The Confracior wifl also provids a minimum of one (1) seven-hour {7 hour) audiology clinic weekly in the
Rehabifitation Department at Laguna Honda Hospital, within the hours 8:00a.m. — 5:00 p.m., excluding Saturdays and
Sundays. Services shall include: audiology evaluation including speech reception testing, thrashold and discrimination
testing, pure tone audiometry with complete audiogram, audiomelry scraening, hearing aid evaluation, dispensing and repair
of hearing aids, and hearing therapy ' ' ‘

-B. Explain why this service is necessary and the consequences of denial:
This services are necessary in order to continue to provide quafily care for patients a Laguna Honda Hospital. If the
services are denied, the residents of Laguina Honda Hospital will expetience a signfficant degradation of their quality of iife.
In addition, routine audiological screening helps in the prevention and treatment of audiological problems.

- €. Explain how this service has been provided in the past (if this service was previously approved by the Civil
. Service Comnmission, indicate most recent personal services contract approval number): A
This service has been performed under contract most recently undsr PSC approval 20430406 ZOVE - 0/ |
L Oy

D. Wil the contract(s) be renewed: ©  Yes..

2, UNION NOTIFICATION: Copy of this summary is to be sent to employes organizations as appropriate (referto
instructions for specific procedures): .

TFPTE Local 21 | Jacquie Hale MAR 26 2012
Union Name Signatere of person maiting/faxing form Date
Urnion Name - Signature of person mailing/faxing form Date
RFP sent to - , On A
Union Mame Date . Signature

TRl Eh R R R Rk kR R R S el oo e e o R R B L P U X M e e b S R R L L T

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH SO 2~ ' _ : ’

Wecoived 227 /12,

Appro?ai Date:  / *% / 12— ' v,

B y: TR '-’/‘-’\/-:-:_’\\

o= Micki Callahan, Human Resources Director

PSCFORM 1 (5/96) |



City and County of San Francisco : Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise: , : .
Contractor or Ifs primary staff must have a master's degree {M.3/LA.} in Audiology, and the following licenses:
California State License for Audiologist, and California State License for Hearing Aid Dispenser. In addition, the provider
must have at least three to five years of experience providing geriairic audiclogy care, and must be a certified Medi-Cal
provider, : ’

B.  Which, if any, civil service class normally performs this work?
2640 Audiologist ' o ' :

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. . -

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A, Explain why civil service classes are not applicable:
Civil Service classes are not applicabie because the proposed acope of the services is intermittent and as needed.

B, Woulditbe pfactical 1o adopt a new civil service class to perform this work? Explain. :
No. There already is an Audiology classification. Although DPH currently has one Audiologist in the Occupational Health

Service at SFGH, services neaded at Laguna Honda Hospital require specialized experience In goriatric autiology care,
arg less than full time and infermittent. ,

5. ADDITIONAL INFORMATION (if "yes," attach cxplanation)
A. Will the contractor directly supervise City and County employees?

H B

B. Will the contractor train City and County employess?
»  Describe the training and indicate approximate number of hours.
* Indicate occupational typs of City and County employees to receive traiving (., clerks,
' civil engineers, etc.) and approximate number to be trained. '

C. Are there legal mandates requiring the use of contractual services?
D. Arethere federal or state grant requirements regarding the vise of contractual services?

E. Has a board of commission determined that contracting is the most effective way -
to provide this service?

9-000 OO0
1 HEH

F, 'Will the proposed work be completed by a contractor that has a cuzrrent personal services X
confract with your department? Yes

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALY OF THE
DEPARTMENT HEAD: ' ' :

-
r

Signature of Departﬁ%ntai rsonal Services Contract Coordinator

. Jacquie Hale 5§54-2609
Print or Type Name Telephone Nurmber

101 Grove §t. Rm. 207
~San Francisco, CA 94102

Address

' PSCEORM 1 (5/95)




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: May 20, 2013

DEPARTMENT NAME: _Public Works DEPARTMENT NUMBER _90

TYPE OF APPROVAL: [ | EXPEDITED [ X ] REGULAR (OMIT POSTING )
[ ] coNTINUING [ ] asnuar,

TYPE OF REQUEST:

INITIAL REQUEST [ v MODIFICATION (PSC# 4030-09/10 )
TYPE OF SERVICE: * As-Needed Design Services for Health Facilities
FUNDING SOURCE:  Inter-Departmental Work Orders

Original Amount:  $4,000,000 PSC Duration: 10/28/09-04/28/15
Modification #1 Amount § 495,000 PSC Duration: 4/28/15-08/05/15
Modification #2 Amount ~ $7,000,000 PSC Duration: No change
Modification #3 Amount 34,000,000 PSC Duration: 08/06/15-12/31/18
Total Amount 39,495,000 Total PSC Duration;  10/28/09-12/31/18

1. DESCRIPTION OF WORK

A.  Concise description of proposed work:
Provide design services Iinvolving renovation, refocation, adaplive re-use of existing facilities, installations of specialized medical equipment,
modifications to life safely systems and other infrastructure, and new facilities; selected firms need to have extensive knowledge of, and
experfence with general acute care facilities under jurisdiction of the Office of Statewide Health and Planning (OSHPD). The department intends
fo award up to 4 contracts with an aggregate fee cap of $4,000,000 arid (individual fee cap $1,000,000).

B.  Explain why this service is necessary and the consequences of dendal:
The as-needed contracts will only be ulilized when DPW cannot provide the services in a imely manner due to unavaifability of staff OR when
© Specially services are required. If services cannot be provided in a timely fashion it will significantly impact the Department of Public Healii's
ongoing operations and jeopardize the expenditure of annual and/or grant funding.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number):
This Is a modification to PSCH#4030-09/10, approved on September 21, 2009, which provided services through 4 As-Needed Design Services for
Health Facifities contracts. A new soficitation is required to award more work, because the previous contracts can only issue work within the first 3
years, with the remaining 2 years used fo complets ongoing work. Since the existing As-Needed Design Services for Health Facilities confracts
remain open fo complete projects In progress, PSCH 4030-09/10 cannot be terminated. Therefore, we are modifying this PSC for new services.

D. Will the contract(s) be renewed: Mo

2. UNION NOTIFICATION: Copy of this sumrary is to be sent to employee organizations as appropriate {refer to
instructions for specific procedures):

Local 21 Corvras  Confos, slxefis
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form ' Date

REP sent to ,on '

Union Name Date Signature

EE 22 2 2 T T *****************************************************************************

ol FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH LI20) -
STAFF ANﬁ"YSIS/RECOMMENDAHON: Wﬁ?l/@‘/( %/ ‘5/39 /;1@/ 3

CIVIL SERVICE COMMISSION ACTION:

PSC FORM 2 REV. (9/96)




City and County of San Francisco | Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
*  Experience in acule care facilities under Jurisdiction of OSHFD including operational requirements, practices/standards for basic
inpatient services, supplementary services, specially inpatient oceupancies & support operations.
«  Specific specialty expertise such as isolation wards/infectious disease, trauma/intensive care, radiology equipmentiimaging suites,
Ppsychialric care, fire/iifa safety code compliance for acute care {code certification) and emergency medical care.

B.  Which, if any, civil service class normally performs this work?
The following civil service classes would normally perform design and consultation services for health care facilities except under conditions
as described in 4A below: 5120 Architectural Administrator, 5211 Senior Architect, 5212 Principal Architect, 5260 Architectural Assistant /,
5261 Architectural Assistant Ii, 5265 Architectural Associate I, 5266 Architectural Associate if, and 5268 Architect,

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

No
4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable;
These are as-needed contract services only. They will only be utilized when the following conditions exist:
*  The Bureau s working at full capacity and postponement of pending projects would be conirary o the public inferest, or
*  Specialized services are required thaf are not avallable internally and for which there is no engoing demand that justifies the hiring of
permanent City staff with the necessary expertise, : :
Special services refers to projects such as the remode! and replacement of surgical fights in the defivery room, gamma cameras in nuclear
medicine, replacement of MR, CT scans, and digitized processors in the ra diology department, X-ray room remodel in the Orthopedic
Departrnent, Infant Security Instaliation at Delivery and Infant Care Ward, aufomated medication dispenser in pharmacy, etc. These projects
are driven by the replacement of aged equipment; associated with these are medical gas, special fire life safety requiremsnts, lcensing
requirements, high fo low-voltage power serving the equipment and peripheral components. Sometimes the design professionals need
consultanis to assist with their design, such as medical equipment specialists, physicists to design and certify radiation shielding, or special
certification of equipment to sustain earthquakes. There is no set course of training in education. There are few architectural firms that
Specialize in hospital design. Thelr knowledge is accumuiated through experience. Occasionally there are workshops, but most of them do not
cover the depth. The BDC staff normally does ot possess the necessary special knowledge, These projects normaily don't happen
frequently; equipment updating cycie is 15 fo 20 years. The demand does not justify the need to hire permanent city staff with this kind of
expertise. :
B. . Would it be practical to adopt a new civil service class to perform this work? Explain.
No. The services are only going to be utilized on an as-needed basis.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A, Will the contractor directly supervise City and County employees?

B.  Will the contracior train City and County employees?
*Describe the training and indicate approximate number of hours,
+Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, ete.) and approximate number to be trained, :
C. Are there legal mandates requiring the use of contractual services?

D.  Are there federal or state grant requirements regarding the use of contractual services?

E. Has aboard or commission deterrnined that contracting is the most effective way
to provide this service?

F.  Will the proposed work be corpleted by a contractor that has 2 current personal services
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:

Signature of Hepartmental Personal Servipes Contract Coordinator

Gordon Choy {415) 554-6230
Print or Type Name Telephone Number

1155 Market St. 4" Floor
San Francisco, CA 94103
Address

UU00 O0e
HUNE e

PERSONAL SERVICES CONTRACT AWARD NOTICE

PSCFORM 2 REV. (9/9M)
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Dang, Leorah

From: Carlos, Carina <Carina.Carlos@sfdpw.org>

Sent; Monday, May 20, 2013 4:12 FM

To: DHR-PSCCoordinator, DHR

Cc: Wong, Tammy; Choy, Gordon; Kim, Sung; Dorian, Mark; Laue, Julia;
'L21PSCReview@ifpte2l.0rg’; Ging Louie _

Subject: _ As-Needed Design Services for Health Facilities (Dept# 90)

Attachments: PSC 4030-0910 Mod 3 - As-Needed Design Services for Health Facilities 5-20-13,PDF;

PSC 4030-0910 Mod 3 - As-Needed Design Services for Health Facilities 5-20-13.docx;

4030-0910_DPW_AA_Mod2_08282012.pdf; DPW_4030-0910_AA_08012011.pdf; PSC
4030 Original - Design Svcs Health Facilities.pdf

Good afternoon,

Attached are documents related to Modification #3 to PSC# 4030-09/10 for As-Needed Design Services for Health

Facilities:

v wNe

PSC Madification #3 (in PDF format) dated 05/20/2013

PSC Modification #3 (in Word format) dated 05/20/2013
PSC Modification #2 (in PDF format) dated 8/20/2012

PSC Modification #1 (in PDF format) dated 7/27/2011
Original PSC# 4030-09/10 (in PDF format) dated 7/28/2009

It is our understanding that PSC modifications do not follow the 30-day advance union notification and this PSC
Modification can be calendared for the June 17, 2013 CSC Meeting.

Thank you,

g,

i
£

Carina Carlos
Contract Analyst

DPW | Department of Public Works

Business Services - Contract Administration Division
1155 Market Street, 4th Flocr

San Francisco, CA 94103

Tel: (415) 554-6416 | Fasx: (415) 554-6232

E-®azil: Carina.Carlos@sfdpw.org

Please note that DPW Confract Administration's new address above.




Prior Notice of Civil Service Commission Action - Original - Current
Prior Administrative Approval PSC Mod1 - Current
Prior Administrative Approval PSC Mod2 - Current

PSC #4030-09/10




. _ - Criga
CIvIL SERVICE COMMISSION | .
CITY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

September 23, 2009

MORGAN R. GORRONO _ _
PRESIDENT NOTICE OF CIVIL SERVICE COMMISSION ACTION

E.DENNIS NORMANDY | SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED .
VICE PRESIDENT - PERSONAL SERVICES CONTRACT NUMBEKS 4030-09/10 )

THROUGH 4038-09/10; 4112-06/07; 4163-07/08

Joy Y. BOATWRIGHT

COMSIONER At its meeting of September 21, 2009 the Civil Service Commission had
for its cons1derat10n the above matter.

DONALD A. CASPER

COMMISSIONER | PLEASE NOTE: [Itis important that a copy of this action be kept in the

: department files as you will need it in the future as proof of
Civil Service Commission approval, Please share it with
everyone responsible for follow-up.

MARY Y. JUNG
COMMISSIONER

It was the decision of the Commission to approve the request for proposed
personal services contracts. Notify the ofﬁces of the Controller and the Office of
ANITA Sancrrz | Contract Administration.

.. _XECUTIVE OFFICER - : s ‘ :

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5,
the time within which Judlcxal review must be sought is set forth in CCP Section

1094.6.
CIVIL SERVICE COMMISSION
(i Aol
. ANITA SANCHEZ
Executive Officer
Attachment -
c: Parveen Boparai, Municipal Transportation Agency

Micki Callahan, Human Resources Director
Luis Cancel, Arts Commission .
Gordon Choy, Department of Public Works
Vivian Day, Department of Building Inspection
Jessica Huey, Department of Human Resources -
Shamica Jackson, Public Utilities Commission
Naomi Kelly, Office of Contract Administration
Florence Kyaun, Public Utilities Commission
Mary Ng, Department of Tuman Resources
Esther Reyes, Controller’s Office
Briggette Rockett, Depariment of Human Resources
Ben Rosenfield, Controller

- Tajel Shah, Treasurer/Tax Collector’s Office -
Commission File '
Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, C4294102:6033 @ (415) 252-3247 ® FAX (415) 252-3260 ® www.sfgov.org/civil_service/
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City and County of San Francisco

. Department of Human Resources
' PERSONAL SERVICES CONTRACT SUMMARY '
DATE: _July 23, 20089 (revised July 28, 2009)

DEPARTMENT NAME:

DPW — Bureau of Architecture

.YPE OF APPROVAL: [ __| FXPEDITED

DEPARTMENT NUMBER 90

REGULAR (OMIT POSTING

- )
| [ ] CONTINUING [ ] annuaL |
TYPE OF REQUEST: , . . *_E“’o
INITIALREQUEST | MODIFICATION (PSC# ) =
. - C..C:_.: = q o]
TYPE OF SERVICE:  As-needed Design Services for Health Facilities = Zab
‘ , S
FUNDING SOURCE: Inter-Departmental Work Orders T
. ' | ' 2 2z
PSC AMOUNT: _$4,000,000 PSCDURATION: _10/28/09 — 4/28/15 = 5
1. DESCRIPTION OF WORK ' o @
A.  Concise description of proposed work;

Frovide design services involving renovation, relocation, adaptive re-use of axistin g facilities, instaflafions of speciafized madical

equipment, modifications to life safety sysiems and other infrastruciure, and new facilities; selected firms need to have extensive
knowledge of, and experience with general acuie care facilities under jfurisdiclion of the Office of Statewide Health and Planning
(OSHPD,). The department intends fo award up to 4 contracts with an aggregate fee cap of $4,000,000 and (individual fee cap
£1,000,000). : : )

B. Explain why this service is necessary and the consequences of denial: ‘ :
The as-needed contracts wilf only be utilized when DPW cannot provide the services in a timely manner due to unavailabifity of staff OR

when specially services are required. If services cannot be provided in a timely fashion it will significantly impact the Department of
Public Health's ongoing operalions and jeopardize the expenditure of annual and/or grant funding.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):

Similar services have been provided ihrough as-needed architectural servicas contracts via PSC #4036-05/06, approved 10/17/2005.

D. Will the contract(s) be renewed: No

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures): I -
Local 21 oo, Gangped - C- Gandos ]33]0
Union Name Signature of person mailing/faxing form Date
- Union Name Signature of person mailing/faxing form Date
REP sent to , on
' Union Name . Date : Signature
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ity and County of San Francisco ‘Department of Human Resources

DESCRIPTION OF REQUIRED SKILL S/EXPERTISE
A, Specify required skills and/or expertise:
s Fxperience in acute care facilities under jurisdiction of OSHPD including operatronai requiraments, pract;ces/standards for
basle inpatient services, supplementary services, specially inpafient occupancies & support operations.
»  Spacific specialty expertise such as isolation wards/infectious diseasa, trauma/intensive care, radiology equrpmentf maging
suites, psychratnc care, fire/life safety code compliance for acute care (code certification) and emergency medical care.
B.  Which,if any, civil service class normally performs this work?
1e following civil service classes would normally perform design and consultation services for health care facifities except under
wnditions as described in 4A below: 5120 Architectural Administrator, 5211 Senior Architect, 5212 Principal Architect, 5260
rehitectural Assistant I, 5261 Archrfectural Assistant If, 5265 Architectural Associate |, 5266 Architeciural Associate Il, and 5268
rchitect.
C.. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explam:
o :
WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A, Explain why civil service classes are not applicable: ‘
hese are as-needead contract services only. They will only be utilized when the following conditions exist:
*  Bureau is working at full capacity and postponement of pending projects would be conirary to the public interest; or
»  Specialized services are required that are not available internally and for which there is no ongoing demand that justifies the
hiring of permanent City staff with the necessary expertise.

pecial services refers to projects such as: remodeal and replacement of surgical hghts in delivery room; gamma cameras in nuclear
1edicine; replacement of MRI, CT scans, & digitized processors in radiology department; X-ray room remodel in Orthopedic
'epartment; Infant Securify Insiallation at De.frvery and Infant Care Ward; automated medication dispenser in pharmacy, slc. These,
rojects are driven by the replacement of aging equipment; associated with these are medical gas, special fire life safely
squirements, licensing requirements, high- fo low-voltage power serving the equipment and peripheral components. There are only a
andful of architectural firms that specialize In hospital design. The Bureau's staff normally does not possess the necessary special
nowledge. These projects normally happen infrequently; equipment updating cycle is 15 to 20 years. The demarnd does not ;ustffy
12 need to hire permanent cily staff with this kind of expertise.

B.  Would it be practical to adopt a new civil service class to perform this work? Explam
lo. The services are only going fo be utifized on an as-needed basis.

ADDITIONAL INFORMATION (if "yes;" attach explanation) ' Yes No

A. Will the contractor directly supervise City and County employees? . [ ' I [ X |
B. Will the contractor train City and County employees? ' ‘ : ] ] [ x]

+  Describe the training and indicate approximate number of hours.
» TIndicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C.- Are there legal mandates requiring the use of contractual services? 1’ | X I
D. Are there federal or state grant requirements regarding the use of contractual services? L J b ]
E. Has a board or commission determined that contractmg is the most effective way l l | X i

to prowde this service?

E. Will the proposed work be completed by a contractor that has a current personal services | | rX I
contract with your department?

THE ABOVE INFORMAT TON IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

JEPARTMENT HEAD:
ﬁ’l/ %

Signature of Pepartmental Personal?ervrces Contract Coordmator

Gordon Choy - (415) 554-6230 o F
Print or Type Name Telephone Nurnber -

875 S‘gevenson Street, Room 420 _
San Francisco, CA 94103 ‘ L
Address ' ‘ o
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Dapartment of Publit Works

Coniract Adminisration Division
Financlal Management and Adosrigiration
875 Sievanson Stregl, Room 420

San Franaisco, CA 94183-0203

Gordon Choy, Dlvision Manager

Fram;

Gordon Choy

Division Manager

Phone _{415) 5546230
FaxPhone _{415) 554-6232

Reply ABAR Plzase comment

Please see the attached PSG form.

in Compliance with Local 21°s MOU and the Civil Service Commilssion's Instructions far
Processing Proposed Personal Services Contract Approval Requests, this is your advance
notice of the proposed services. An BFF will be sent to you al a later date when this office has

receivad a copy fram the Cohtract Managet,

The Coniract Manager is Roger Wong, and he may be reached at (415) 557-4655 for any
additional questions. '
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City and County of San Francisco -San Francisco Déparfment of Public Works
_ Office of Financial Managemant and Administeation

Divislon of Contract Administration

875 Stevenson Street, Room 420

. San Frangisco, CA 94103

{415} 554-6230 W www.sfdpw.osg

~ Edwin M. Lee, Mayor S | ¢ ~
Edward D, Relskin, Director ' .(@F

Gordon Chay, Division Manager

MEMORANDUM
July 27, 2011

TO: Citywide Personal Services Contract Coordinator
Department of Human Resources |

FROM: . Gordon Choy, PSC Coordinator /o‘w .

Depariment of Public Works (80)
SUBJECT: Civil Service Commission PSC Modification Less than 50% of Approved Amount or Time -
The Public Warks Department is proposing to madify an approved Personal Services Contract Summary {PSC) and
is requesting your consideration for an administrative review of the PSC Modification because the proposed
modification is less than 50% of the Civil Service Commission’s approved PSC amount and/or duration.
Following is the information about the PSC modification:

PSC No. 4030-09/10 Approved on: 9/21/2009

Description: As-Needed Design Services for Health Fagilities

Original Approved Amount $4.000,000 Original Approved Duration 10/28/2009 — 4/28/2015

Modification Amount: ¥} $ 495,000 - Modification of Duration 10/28/2009 — 08/05/2015
Total Modified Amount: $4,495,000 Tolal Madified Duration; 10/28/2009 - 08/05/2015

Reason for the madification: Increase in contract amount for waork on the SFGH Elevator Modernization
project, which is a critlcal life safety issue for the hospital. ‘

Attachment: Copy of Approved PSC Summary

Thank you for your consideration in issuing an administrative dacision on this PSC Modification. Please call me at
(415) 554-6230 if there are any questions, : :

Cc:  Robert Nist, Project Controls and Services - Contract Manager
Tammy Wong, GSA Human Resources

FOR DEPARTMENT OF HUMAN RESOURCES USE
DHR ACTION: M  Approved

LV ANEAL

Approval Date:

By: W

@{i‘mickl Callahan, Human Resources Director

f@ . San Francisco Department of Public Works

- Making San Francisco a beautiful, fivable, vibrant, and sustainable city.
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City and County of San Francisco San Francisco Department of Public Works
. Gifice of Financial Management and Administration

Divisian of Contract Administration

875 Stevenson Streat, Room 420

San Francisco, CA 94103

{415) 554-6230 & www stdpworg

Edwin M. Lee, Mayor
Edward D. Reiskin, irector

MEMORANDUM Gordon Choy, Bivision Manager
August 20, 2012

TO: Citywide Personal Services Contract Coordinator
Gepartment of Human Resources

FROM: Gorden Ghoy, PSC Coordinator /é{ﬁ / &

Pepartment of Public Works (90}
SUBJECT: Civit Service Commission PSC Modiflcation Less than 50% of Apprﬂved Amount or Time
The Public 'Wcrks Department is proposing o modify an approved Personal Services Contract Summary (PSC) and
is requesting your cansideration for an administrative review of the PSC Modification because the proposed
modification is fess than 50% of the Civil Service Commission’s approved PSC amount and/or duration.
Following is the irformation about the PSC modification:

PSC Mo. 4030-08/10 Approved on:  9/21/2009

Description: As-Needed Design Services for Health Facilities

Original Approvad Amount $4, 000,000 ' Original Approved Dusafion 10/28/2009 — 412812015

_Modiﬁcaﬁon #1 Amount: $ 495,000 Modification #1 Duration 102872009 — 08/05/2015
Modiﬁcaﬁon #2 Amount: $ 1,000,000 Modification &2 Duration 1 0i23!2'009 — 08/05/2815
Total Medified Amount: $5,495,000 Total Modifisd Durafion: 10/28/2009 - 08/05/2015

Reason for the modification: Per the Glient and DPW-BDC P, the contracts awarded under PSC# 4030-08/10
for As-Needed Design Services for Health Facilities will be reguired to perform additional Contract Service
Orders for the San Francisco General Hospital and wili exceead the original approved amount.

Attachment Copy of Approved PSC Summary
Copy of Approved PSC Modification #1

Thank you for your consideration In Issuing an administrative declsion on this PSC Modification. Please call me at
(415} 554-6230 if there are any guestions.

Cc:  Robert Nist, Project Confrols and Services - Contract Manager
Tammy Wong, GSA Human Resources

I.-lllﬂﬂlrl.n.IllﬂIIIIIIIF'II.IKIIEHHIIQII'Uli!!ll‘llﬂl‘l.ll.ll.l!l.tlllhﬂll.ﬂﬂl..l‘ﬂlllll.ll

FOR DEPARTMENT OF HUMARN RESOURCES USE
DHR ACTION: | Approved

Approval Date: S gfé?g;%f 3"—'
By: f/j‘/? /

r/g Micki Callahan, ﬁﬂman ReSources Director

San Francisco Department 0f Public Works
Making San Francisco a beautiful, livable, vibrant, and sustainable city.




