City and County of San Francisco x Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: July 15, 2013
To: The Honorable Civil Service Commission
Through:  Micki Callahan W
Human Resources Directbr
From: Merrick Pascual, ECN

Joan Lubamersky, GSA
William Lee, DEM

Subject: Personal Services Contracts Approval Request

This report contains four (4) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission {CSC) procedures for processing PSCs that became effective on July 1, 1996.

The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the followmg cost summary for personal services contracts that have been
processed through the Department of Human Resources 1o date:

Total of this Report YTD Expedited Approvals Total for FY 2012-2013
FY 2012-2013

$1,460,000 $189,904 $1,649,904

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - ww.sfdhr.org
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Merrick Pascual

Economic & Workforce Development
1 South Van Ness, 5" Floor

San Francisco, CA 94102

(415) 701-4811.

Joan Lubamersky

General Services Agency

1 Dr. Carlton Goodlett Pl., Rm 362
San Francisco, CA 94102

(415) 554-4859

William Lee

Department of Emergency Management
1011 Turk Sireet

San Francisco, CA 94102

(415) 558-3866
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: Aprif 17, 2013

DEPARTMENT NAME: Department of Economic & Worldforce Development {%ﬁﬂ) DEPARTMENT NUMBER 21

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ] contuNG [ ] annuaL
TYPE OF REQUEST: _
INITIAL REQUEST [ MODIFICATION (PSC# )

TYPE OF SERVICE: Professional Consulting Services — Business Services
FUNDING SOURCE:  Grant Funds (Workforce Investment Act) and General Fund
Criginal Amount:  $900,000 PSC Duration: 711/2013 - 6/30/2016

" 1. DESCRIPTION OF WORK
A.  Concise description of proposed work: :
The consultant will support a centralized Citywide Business Services program that targets permanent, temporary, First Source
and On-the-fob Training (Q¥T) job development with employers throughout San Francisco, including specialized
employment services for San Francisco Airport employers. Consultant will provide workforee services to businesses and
coordinate employment placement services to job seekers.

B. Explain why this service is necessary and the consequences of denial:
Business Services is a necessary function of the Workforce Investment Act (WIA) funded Workforce Development System
and its Access Poinis throughout the city. OEWD procured business services through a Workforce Services RFP (#113), and
the proposed consultant was the only applicant recommended for funding Business Services as part of a Comprehensive
Access Point. The workforce system needs an entity with experience and expertise in screening, matching and referring
applicants of varying education and experience levels in order to best serve the businesses and job seekers in need of
assistance. The annual consequences of denial would be that 300 job seekers would not have the service to improve their
work readiness and job search skills, and 150 job seekers would not be placed in jobs.

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
This service was provided in the past, in a less coordinated and comprehensive way, through maltiple grants to nonprofit
orgamzatlons

D. Will the contract(s} be renewed: unknown

2. UNIONNOTIFICATION: Copy of this sununary is to be sent to employee organizations as appropriate (refer to

instructions for specific procedures):
P P ) - amsig{}
spiy 1o KIAgMA . 4/!7/}0@%% @i 14/t
Unicn Name Signature of person mailing/faxing form Date* L(/‘/
Union Name © Signature of person mailing/faxing form Pate
RFP sent to ,0n ]
Union Name Date . Signatore

EL P E  E  E T E L R e S L PR A S A A e R e e e e e b s ke

Y0012 f i FOR DEPARTMENT OF HUMAN/RESOURCES USE
PSC# - & HU :
STAFF ANALYSIS/RECOMMENDATION: W@ g/ey( W/ s /’ £ / e

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 {9/96)




City and County of San Francisco _ . Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise:
Extensive experience with workforce development best practices implemented in other local areas and nationally. Strong evidence of
previous success in job placement for fow-income San Francisco residents and dislocated workers. Demonsirated established and
productive relationships and connections with local business. Expertise in the private sector to deliver solutions that further the
success of public workforce programs. Deep understanding of the corporate work environment,

B.  Which, if any, civil service class normally performs this work?
@774 — Senior Community Development Specialist [
9775 - Senior Community Development Specialist 1T
9704 - Employment & Training Specialist ITF

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No
4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
Business services are more effectively delivered by a private staffing agency. Part of the requirements involve participating in
business events that occur outside of regular business hours, establishing relationships with human resource representatives at local

businesses, developing professional workshops, marketing and increasing market penetration, It requires a level of business industry
expertise outside of city government.

B.  Would it be practical to adopt anew civil service class to perform this work? Explain.
No. It is more practical to contract services to an entity with a national reputation for business engagement, significant experience
and expertise in staffing and corporate business sohutions.

5. ADDITIONAL INFORMATION (if "yes,"” attach explanation)
A. Will the contractor directly supervise City and County employees?

H e

B. Will the contractor train City and County employees?
*  Describe the training and indicate approximate number of hours.

*  Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.
C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

U uud Ok

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
. DEPARTMENT HEAD:

Signature of Departmental Personal Services Contract Coordinator

Merrick Pascual 701-4811
Print or Type Name o Telephone Number

1 South Van Ness Ave, 5% Floor
San Francisco, CA 94103

Address

PSCEFORM 1 (9/96)




Union Notification(s)
¢ Local 1021



CITY AND COUNTY OF SAN FRANCISCO
EDwWIN M. LEE, MAYOR

QFFICE OF ECONOMIC AND WORKFORCE DEVELOFPMENT

RHEONDA SIMMONS, DIRECTOR OF
WORKFORCE DEVELOPMENT

Facsimile Transmittal

To: SEIU 1021 Fax: 415.431.6241
Pages w/
From: Kasie Vinson Date: 4/17/2013 Cover 3
Re:  PSC Summary - OEWD
] Urgent For Review [ Please Comment  [_] Please Reply [1 Please Recycle
Message:

Please see the attached Personal Services Contract Summary for Business Services for the
Department of Economic and Workforce Development.

Thank you,
Kasia Vinson, Grants Administrator

Kasie vinson@sfaov.org
415.701.4881

1 50UTH VAN NESS AVENUE
SAN FRANCISCO, CA 94102
PHONE: 415.701-4848 {Main} - 415.7014856 (Fax)

http://www.workforcedevelopmentsf.org




Féx JOURMAL REPORT

TIME : B4/16/2813 21:51
NEAME
FAY
TEL  :
SER. # | BBAHEJAE1643
MO, | DATE | TIME | FAX NO./NAME DURATION | PAGE(SY | RESULT | COMMENT
p4/B8 | B1:16 | 415 931 6847 @l:23 | 93 oK a2y ECM
B4/BT | B2:49 56 | 83 Ok R ECM
B4/B3 | B3:3@ 55 | B3 OK 2 £
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Damalas, Kristine

From: . -Damalas, Kristine
Sent: Friday, June 14, 2013 9:14 AM
To: 'Tiya.Thlang@seiul021.onmicrosoft.com'; ‘'roxanne.sanchez@seiul021.0rg’;

'sharizinn@yahoo.com'; "Kirsten.Clemons@SEIU102L.org’;
‘david.canham@seiul021.0rg’; 'Tonette Garcia@seiul021.0rg’;
'brock.demmerle@seiul021.org’; ‘pattie.tamura@seiul02l.org’
Subject: PS¢ summary for review -ECNZ21
Attachments: DOC270.PDF

Good Morning,

Attached please fine a PSC summary request for review. The request was originally faxed on 4/17/13.
Leorah, the City’s PSC coordinator at DHR, provided me with the list of email address for all union contact yesterday so
I'm sending this on one more time to make sure that you received it. ' ‘

Please let me know if you have any questions.

Thanks!
-Kris

Kris Damalas

Contracis and Performance Director

City and County of San Francisco

Office of Economic and Workforce Development
Email: kristine.damalag@sfgov.org

NEW Ph: 415-701-4870

Website: www.worldorcedevelopmentsi.org




PERSONAL SERVICES CONTRACT SUMMARY

DATE: _4.19.13 , _
DEPARTMENT NAME:  General Services Agency/Capital Planning DEPARTMENT NUMBER 70
TYPEOF APPROVAL: | | BXPEDITED [X ] REGULAR (OMIT POSTING
[ ] CONTINUING‘ - [ ] anNvAL
TYPE OF REQUEST:

INITIAL REQUEST [IIMODIFICATION (PSCH# )
' TYPE OF SERVICE: _Public Ouireach and Public Opimon Research '

FUNDING SOURCE:  Capltal Planning Program (CPP)

PSC AMOUNT: 3250,000 - PSC DURATION: 6.113-61.15
1. -DESCRIPTION OF WORK : :
A, Concise desoription of proposed work: The proposed contract will help the City understand citizen priorities related to
infrastructure and increase public support for critical capital projects. The consultant will use technical ressarch methods and their
specialized knowledge of San Francisco (e.g. constituencies, afliliations, news sources, media absorption rates of various demographics)

to: (1) conduct quantitative and qualitative public opinion research; (2) create and deliver a community outreach pldn that describes the
City*s capital planning and isaplementation process including thel)-Year Capital Plan, the annual capital budget, and capital project
reparting; and (3) formulete and implement on~going public outreach strategies to increase general public awareness around the City’s
complex capital needs and related efforts, The outreach plan and strategies will leverage scarce City resources to broadiy distribute
public information in the most cost effective way {e.g. websites, newsletters, community meetmgs, ematl outreach, special events, -
traditional news edia).

B. Explain why thxs service is necessary and the consequences of denial; The Capital Plan recommends $25 billion in capita’
improvements involving more than 40 city departments and oxternal agencies which often resulfs in fagmented and incomplete .
commranication about infrastructure projests, programs, and plans. In additicn, the Capital Plan proposes five major bond measures and
one fee measure fo fund vital capital improvements over the next 10 years — all of which require voter approval and the itwvestment of -
tens of millions of dolfars in advance of quaiifying to be placed on the ballot. The Plan also calls for significant investment in annual
renewals to ensure-current city assets remain in good condition. These renewal projects are often everlooked or wnderfunded if the pub]
is unawase of the problem or does not fully understand the consequences of failing to invest in & solution. This cowld result in
health/safety hazards, higher future costs, inefficient use of aging infrastructure, and disruption of critical City services.-Enhancing
public awareness enables the public to better understand, participate, and hold the City accountable for its capital investments.

C.  Explain how this service has beén prowde_d in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number); Given the Capital Plan
ccntmually relies o1l voter approved measures for funding, the Capital Flanning Program (CPP) has had similar contracts related to
public opinion and public outreach. The most recent contracts include PSCH 31 17——09! 16 and PCS # 4046-09/10.

D. , Will the contract(s) be renewed: No
- UN ION-‘NOTIFICATION Copy of this su Iy is to be sent to employee organizations as appropnate (refer to
mstmct:ons for speclﬁc procedures( m 9/ _
“ “1021 Local 21 ,Q I/;Q, ,7 «;’,’Lf 7‘{! [2)
Unmn Name : Slgna{ re of person maﬂmg/faxmg oTIm Date
RFP gent to , oft . ‘ . , _ ,
Union Namg¢ } Date Signature

***ﬁﬁ***ﬁ****ﬁﬁ&kﬁﬁ%***#a\'**a‘rﬁ*********ﬂ**t***k'Rﬁ%******##'ki'r***i’n’u*if*ﬁ*******#&***ﬁ******ﬁ**

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH _ S - iafiil .
STAFF ANALYSTS/RECOMMENDATION: A977 7% Vﬁ{ / 55/ ?Léf/ 228
CIVIL SERVICE COMMISSION ACTION:




3,

4,

5.

A

C.

' DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

Specify required skills and/or expertise: (1)Expertiss in the development and unplementatmn of community
outreach strategics and campaigns in San Francisco, (2)Demonstrated experience in effectively conveying complex
public poHcy issues to the broader public (3)A thorough and current understanding of San Francisco’s political

- Tandscape and demographics (4)Capacily to agsess public opinion using precise research and survey design

methodology(5) Ability to creatively use various forms of media to widely distribute key capital plamnng MESSAges.
‘Which, if any, civil service class normally performs this work?

Classifications in the public information s¢ties (¢lasses 1310, 1312, 1314) provide information to the puhhc about City
projests, these classifications do not have the specialized public affairs kmowledge or the technical ability to measure
public opinion that is necessary to develop strategic outreach efforts to effectively translate essential 1messages to varied
audiences and to build strong public support,

Will contractor provide facﬂgtles and/or-equipment not currently possessed by the City? Ifyes, explain: No -

WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A

ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

B. Will the contractor train City and County employees?

*

C. Arc there legal mandates requiring the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

Are there federal or state grant requirements regarding the use of contractual scrvices?

Will the proposed work bs completed by a contractor that has a current personal services
contract with your department?

Explain why civil service classes are not applicable: The contract is for professional gnidance only. All work will
be performed by civil service staff. Existing classes do not have the specific expertise to perform the work required. .

Would it be practical to adopt a new civil service class to perform this work? Explain. No. the work is short
term, time-sensitive and highly specialized. All work will be transferred to cmstmg City staff in an electronic
format that can be mampulated for future vse. :

F e

Deseribe the training and indicate approximate number of hours,
Indicate owupatlonal type of City and County employees to receive trammg (i.e., clerks,
civil engineors, etc.) and approximate number to be trained,

0oon oo
eRcfsle

THE ABOVE INFORMATION IS SUBMITTED A§ COMPLETE AND ACCURATE ON BEHALF OF THE

| D'EPARTMENT HEAD: Q%‘) W{ y (0 o

Signature of parimental Personal Services Cofitract Coordinator

i&ﬁwxﬁx ,»;,w)z:u;uw{é SN ~MES 7" . .
Print or Type Name Teiephone Number ép
(9% ¢ M ﬁ'm Cﬁ@*@{;{ ﬁ (ﬁgjm %WN
Address

e

{A L'an thaw 4 G4z




Union Notification(s)
¢ Local 1021
+ Local 21




Dang, Leorah

KRR LRSI
From: _ Lubamersky, Joan
Sent:- Saturday, April 20, 2013 7:54 PM
To: pattietamura@seiul021.org; Brook.Demmerle@seiul021.org;

- L21PSCReview@ifpte2l.org

Cc: - DHR-PSCCoordinator, DHR _
Subject: : PSC Form 1 Capital Planning $250K, 4.13 - 6.15 Public Outreach
Attachments: o Form 1 Capital Planning Public Outreach 4.13 $250K pdf

Please see PSC Form 1. attached for Capital Planning Public Outreach, $250K for two years.
Please let me l;now if \.,fou have any guestions.

Thank you.
. Joan

Joan Lubamersky

GSA/City Administrator

One Carlton B. Goodlett Place, Room 362
San Francisco, CA 94102 '
Telephone: A15-554-4859

Fax: 415-554-4849




Notice of Civil Service Commission Action — Similar
PSC #4046-09/10
Prior DHR-Approved — Similar
PSC #3117-09/10
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E. Dennys NORMANDY
VICE PRESIDENT

Jov ¥, BOATWRIGHET
COMMISHIONER

DONALD A, CASPER
COMMISSIONER

Mary V. Jung
COMMISEIDNER
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CrviL SERVICE COMMISSION
1ty AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAvOR

Qctober $, 2009

SUBJECTE:
404! 5 411 H 74
-B408, - ,
At its mesting of Ocioher 8, 2009 the Civll Service Commissjon had for its
. gonsideration the above matter,
PLEASE NOTE; ¢ Is frmoriani that a coy of this qotlon be Bept In (ke
. . deparinent files g3 Yok seed if in the fislire ge prool o il -
Servica Comnssipn approvel, Plegse sigra 8 Wil gvarPeHg
m.xi_,_g.- z for oD, v

Tt was the dectsion of the Comumission to:

(1) Withdraw PEC H4050-09410 at the request of the Publio Utitities Commission.

(2) Postpons PSC#4043-09/10 to thie mesting of Oetober 19, 2009 at the request of the Public
Uillittey Compmission, :

{3) Approve request for PSC #4041-09/10 on the eondition that: 1) thera b knowledge transfer
hotwes the Hrainas end the employees trained, espeoinlly with respeet to managerial
employess; 2) that theve be gkills tralning in gonflict resotution; 3) the Municipel
Trausportation Agency mest with TRPTE Loval 21 to discuss and plat for al) issues related
{o knowledge transfor and condlivt vesolution skills aining; and, 4) report wnd update the
Commtission i one year o how the program is working. Notify the offices of the
Controller and the Office of Contrast Adminlstration. .

(4) Approve vequost for PSC ¥ 4046-09/10 om tho condition that the City Administeator mest
with TFFTR Locat 21 tn dlecuss how varlous skill sets in public opinion tesearch can be
transferred to existing olvil servive classifioations of whether a xew oivil sorvics -
classificrtion or family of olassifications can be created for the transfer of such thilly, There
belng no obligativn on the part of the City Adwinistrator's Office at this time or at any Hme
1o effectyate such & skilla transfer, Notify the offices of the Controller and the Offlce of
Conraot Administrattoi, : -

{5) Approve request for all remaiaing contracts, Notify the offives of the Controtler and the
Offics of Contraot Administration. .

- Ty ihis matber is subjeot to Code of Clvil Procsdure (CCF) Seotlon 1094.5, the time
weithin which Judiclal yview must be sought Is set forth it CC Section 1094.6.

CIVIL smmc?om&ssxon
ANITA SANCHRZ
Exeonive Officor

Attachment

26 VAN NESS AVENUE, SUTTE 720 ® BAN FRANCISCO, CA p4102-6033 1 (415) 2523247 8 FAX (415) 252-5360 @ wirw.sfgov.org/edvil strvico!
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PERSCNAL SERVICES CONTRACT SUMMARY

DATE: 62210 | |
DEPARTMENT NAME: _General Services Agency/Capital Planning  DEPARTMENT NUMBER _70,
TYPE OF APPROVAL: [ X | EXPEDITED [ REGULAR (OMIT POSTING

. (] conTvuING [ ] ANNUAL
TYPE OF REQUEST: ' '

[7] mNmALREQUEST [ JMODIFICATION@®SCH __ )
TYPE OF SERVICE:  Public Outreach and Public Opinion Research

FUNDING SOURCE: _ Capital Planning Progrant (CPP)

PSC AMOUNT: $9'960 ... .. PSCDURATION: 7.1.10-113€10

1. DESCRIPTION. OF WORK

A, Conclse d%cnptmn of proposed work; Proposed contraot i§ to advise the Capital Plamnng Program stafl (CPP) on hov
1o incredse public support for crucial infrastructire. pro;ects and program of which the public often has little knowledge or
'underssandmg but are vital to ensuring a safe and strong city. Consultant will use iheir speaa]wed knowledge of San.
Francisco (e.g., news sourcss, constituencics, affiliations, media absorp'n(m rates of various demographics) to advise CFP
on how to (1) create and deliver key messages and roaterials that clearly and effectively convey the City’s complex capital
needs and (2) croeate a strategic ontreach plan that recommends the most cost effective way to leverage scarce City resourc
intro broad public distribution via websiics, comimunity mestings, email campaigns, traditional news medis and/or special
events,

B.  Explain why this service is niecessary and the consequences of denial: Capital iiaititenance and improvements cotld
be overlooked of underfunded because the public would bé unaware of the probiem or not fully understand the
consequences of fazimg to invest in a solution. This could result i in higher future costs, health/safety hazards, ‘imefficient
use of aging infrastructure and disruption of critical City services.

C.  Explain how this service has been  provided in the past (if this service was previously approved by the Civil
Service Comzssnon, indicate most recent personal services contract approval number): The City has 1ot benefitte
from profcssional advice on how to comminicate complicated capital prograims to'the general public.

D. Will the contrac(s) be renewed: Np

2. UNION NOTiFICATmN Copy of this smmnary 1s to be sent to employee organizations as appropnate {referto
instructions for specific procedures) SO :

1021, Local 21 | | P TN
Union Name : Sign@f}.ré of per'son mailing/faxing form
RFP sent to ;0 _ — _ .
Union Name ' Date  Signature

T L e Y L L N R 7 o SRV WP P R I TR e BHC U ST NPT LA SN AE I

FOR: DEFARTMENT OF HUMAN RESOURCES USE
PSCH %417 - -p4q{ie , S
STAFF ANALYSIS/RECOM%ATI@N R Glgsaal?

CIVIL SERVICE COMMISSION ACTION:  Approval Date: _ (/- P8 2010




3. DESCRIPTION OF REQUI D SKILLS/EXPERTISE

A, Specify required skills and/or expertise’ (1) Expemse in the development and nnpiememauon of community
outreach sirategies and campaigns in San Francisco, (2)Demonstrated experience in effectively conveying complex
public policy i issues to the broader public (3)A thomugh and cpirent understanding of San Francisco’s political
landscage and demogmphlcs () apacity to assess public opinion using precise fesearch and survey desxgn
meéthodology(5) Ability to creatively use various forms of media to widely distribute key capital planning messages.

B. Which, if any, civil service class normally performs this work?
Classifications in the public information serics (classes 1310, 1312, 1314) provxde information to the gmbhc sbout City
projécts, these classifications do not have the specialized public affairs kiowledge or the technical ability to measnre

public opinion that is necessary to develop strategic outreach offorts fo effectively translate essential riossages tovaried

audiences ami 1o build strong public support.
C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain: No

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
Explain why civil service classes are not applicable: The contract s for professional guidance only. All work will
be performed by civil service staff. Existing classes do niot have the specific expertise 1o perform the work required.

B, Would it be practical to adcpt a new civil service class to perform this work? Explain. No. the work is short
term, time-sensitive and highly specialized. All work will be transferred to existing City staff in an electronic
format that can be mampulata% for future use,

5. ADDITIONAL INFORMATION (if "yes," atiach explanation)
A. Will the contractor-directly supervise City and County employees?

No

B. Will the contractor {rain City and County employees?
+  Deseribe the training and indicate approximate number of hours.
< Tadicate occupatlomi type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate humber to be trained.

C. Arc there legal mandates requiring the use of contractual services?

D, Are there federal o state géant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this sesvice?

0ooo0 O Diﬁ

F. Wil the proposed work be.compieted by a contractor that has a current personal services
contract with your department?

THE ABOVE INFORMATION IS SWWT’E‘ED AS COM?LETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: :

Signature ofDeﬁ;iarimcnta! Personal Services Contract Coordinator

Telephons Namber




City and County of San Francisco Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY

DATE: 06/21/2013
DEPARTMENT NAME: Emergency Management DEPARTMENT NUMBER: 77

TYPE OF APPROVAL: (] EXPEDITED B REGULAR (OMIT POSTING )
[ CONTINUING [J ANNUAL

TYPE OF REQUEST: |

B INITIAL REQUEST (J MODIFICATION (PSC# _ )

TYPE OF SERVICE:  Pre-Eniployment Background Investigation Services

FUNDING SOURCE:  General Fund (1G-AGF-AAA)

PSC AMOUNT:  $300,000.00 PSC DURATION:  08/01/2013 to 06/30/2018

1. DESCRIPTION OF WORK
A. Concise. descnptlon of proposed work: The selected vendor will perform background investigation services
for all selected candidates as part of their sélection process for entry positions in the Department of
Emergency Management’s Division of Emergency Communications (DEC).

B. Explain why this service is necessary and the consequences of denial: As required by law, the
petmanent civil service selection process for certain positions include a requirement that candidates submit
to and successflilly complete an employment, character and background. investigation prior to employment.
The consequences of denial would prevent the department from hiring DEC candidates.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
PSC#3001-11/12

D. Wil the contract(s) be renewed: Unknown at this time.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
(refer to instructions for specific procedures):

Local 21 P — | | 06/20/2013
Union Name Signature of person mailing / faxing form Date

MEA | %\ o 06/20/2013
Union Name Signature of person mailing / faxing form ' Date

RFEP sentto N/A-drafting RFP on

Union Name Date Signature
o o s ot e s s o s et ol o s ool o S e sfeabe e s ok ol e o o ol afe st o sk o ot sl S ol el b s e e s o ok ok skl o sk ok ok ok e stk ol okl otk ok e ksl R R R R ok o ko

T FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# | | * N
STAFF ANALYSIS/RECOMMENDATION WV W b /&é’z ,/ HUZ

CIVIL SERVICE COMMISSION ACTION: _
PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE -
A. Bpecify required skills and/or expertise: Background Investigators, in accordance to section 1018(c) of
the Califom’ia Code of Rules and Regulatibns (CCR) are required to have knowledge of POST

safety dlspatcher apphcants

B. Which, if any, civil service class riormally performs this work? There are no civil service class that can
perform the work that is being asked but in the past, we have utilized a classification, such as 1842, to
perform background investigations. However, those appointments were for as-needed, Prop F Retirees
who were knowledgeable regarding POST regulations and procedures.

C. Will contractor provide facilities and/or equipment not ¢urrently possessed by the City? Ifyes,
explain: Yes, the vendor would utilize proprietary software to track and monitor afl candidates.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable: Due to the specific skill and experience
requirements of the California Code of Regulations — it is not practical to utilize a civil service class to
perform the work required for the hiring of a POST academy, which is subject to budget approval.

B. Would it be practical to adopt a new civil service class to perform this work? Explain: No, because this
service is utilized on an as-needed, on demand basis.

e
3

N

5. ADDITIONAL INFORMATION (if "yes", attach explanation)
A. 'Will the contractor directly supervise City and County employees?

OO0

B. Will the contractor train City and County employees?
- Describe training and indicate approximate number of hours,
- Indicate occupational type of Clty and County employees to receive
training (e.g., clerks, civil engineers, etc.) and approximate number
to be trained.

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of
contractnal services?

0 W A
|

" E. Hasa board or commission determined that contracting is the most
effective way to provide this service?

F. Will the proposed work be completed by a contractor that has a ]
current personal services contract with your department? :

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF
THE DEPARTMENT HEAD:

Signature of De?azfﬁxf}ntai'Personal Services Contract Coordinator

William Lee o _ 415-558-3866
Print or Type Name Telephone Number -

1011 Turk Street

San Fran(:lsco, CA 94102




Union Notification(s)
4 Local 21
¢+ MEA




s SIS
From: ' Lee, William
Sent: : Thursday, June 20, 2013 2:56 PM
To: 'L21PSCReview®ifpte2lorg’ -
. Subject: PSC Regular Requiest for Background Investigation Services - DEM
Attachments: PSC-1 Form_Background Investigation_06-20-2013.pdf
To Whom it._M_ay Concern:

"Please be advised that I am submitting the attached PSC Regular Request for background investigation services as
required for DEM’s dispatcher hiring prograzm.

Please Jet me know if you have any questions.
Thanks!
Wil

William T. Lee

Deputy Director of Administration and Support
Department of Emergency Management

1011 Turk Street

San Francisco, CA 94102

Tel.: 415-558-3866

Fax: 415-558-3841




SRS
From: Lee, William
Sent: Thursday, June 20, 2013 2:56 PM
To: staff@sfmea.com ‘
Subject: PSC Regular Request for Background Investigation Services - DEM
Attachments: PSC-1 Form_Background Investigation_06-20-2013 pdf
To Whom It May Concernc

Please be advised that ] am submitting the attached PSC Regular Request for background investigation services as
requn'ed for DEM’s dispatcher hiring program.

Please et me know if you have any questions.
Thanks!
will

William T. Lee

Deputy Director of Administration and Support
Department of Emergency Management

1011 Turk Street

San Francisco, CA 94102

Tel: 415-558-3866

Fax: 415-558-3841




Prior DHR Approved - Mod1 - Expired
PSC #3001-11/12




City and County of San Franeisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: 06/26/2012
DEPARTMENT NAME:  Emergency Management DEPARTMENT NUMBER: 77

TYPE OF APPROVAL: B EXPEDITED ] REGULAR (OMIT POSTING )
0O CONTINUING [ ANNUAL

TYPE OF REQUEST:
[0 INITIAL REQUEST # MODIFICATION (PSC#3001-11/12)

TYPE OF SERVICE:  Pre-Employment Background Investigation Services

FUNDING SOURCE: ~ General Fund (1G-AGF-AAA) |
PSC AMOUNT: Original: $50,000 PSCDURATION: _08/01/2011 to 06/30/2012

Modjt = 50 Mod: 07/01/2012 to 11/30/2012
Total as Modified: $50,000 Mod: 08/01/2011 to 11/30/2012

1. DESCRIPTION OF WORK .
 A. Concise description of proposed work: The-selected vendor will perform background investigation services
for all selected candidates as part of their selection process for entry positions in the Department of
Emergency Management’s Division of Emergency Communications (DEC). ‘

B. Explain why this service is necessary and.the consequences of denial: As required by law, the
permanent civil service selection process for certain positions inclnde a requirement that candidates submit
to and successfully complete an employment, character and background investigation prior to employment.
The consequences of denial would prevent the department from hiring DEC candidates.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number) PSC

#3001-11/12 was approved.

D. Will the contract(s) be renewed: Unknown at this time,

2, UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as apprepriate
(refer to instructions for specific procedureﬁ/

Local 21 A, 06/26/2012
Union Name ' Signature of person mailing / faxing form Date
MEA s 06/26/2012
Union Name Signature of person mailing / faxing form _ Date
REP sentto N/A on -
Union Name Date Signature

**************%*****ﬁ*%**+ﬁ#%******%*$***$*$***$*$****$*$*#*$*************#***$*$*******
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 204~ Wi fpppyed (moddid ecein o b/
Approval Date: o/ 25 VA : _ ) .

By, Vv "1‘;%(, PSCFORM I (9/96)




City and County of San Francisco

3. DESCRIPTION OF REQUIRED SKIIIS/EXPERTISE

Department of Human Resources

A. Specify required skills and/or expertise: Backgronnd Investigators, in accordance to section 1018(c) of
the California Code of Rules and Regulations (CCR), are required to have knowledge of POST
regulations and procedures regarding appomtment 611g1b111ty and pre-employment screenmg of public

safety dispatcher applicants.

B. Which, if any, civil service class normally performs this work? In the past, we have utilized a
classification, such as-1842, to perform background investigations. However, those appointments wete
for as-needed, Prop F Retirees who were knowledgeable regarding POST regulations and procedures.

C. Will contractor provide facilities and/or equipment not currently'possessed by the City? If yes,
explain: Yes, the vendor would utilize proprietary software to track and monitor all candidates.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable: Due to the specific skill and experience

requirements of the California Code of Regulations — it is not practical to utilize a civil service class to
perform the work required for the hiring of a POST academy, which is subject to budget approval.

B, Would it be practical to adopt anew civil service class to perform this work? Explam No, bccause this

service is utilized on an as-needed, on demand basis.

5. ADDITIONAT INFORMATION (if "yes", attach explanation)
A. Wili the contractor directly supervise City and County employees?

B. Will the contractor train City and County employees?
- Describe fraining and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive
training (e.g., clerks, civil engineers, etc.) and approximate number
to be trained.

C. Ate there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of
contractnal services?

'E. Has a board or commission determined that contracting is the most
effective way to provide this service?

F. Will the proposed work be completed by a contractor that has a
current personal services contract with your department?

e
&

O O

O OO

N

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF

THE DEPARTMENT HEAD: %_\/
Signature of Departmental Personal Services Contract Coordinator
Print or Type Name Telephone Number

A=t} | ~uH (_,5_[

SE A qHtov

Address




DATE: June 17, 2013

PERSONAL SERVICES CONTRACT SUMMARY

DEPARTMENT NAME: (SA/City Administrator/Capital Planning DEPARTMENT NUMBER 70

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[__] cONTINUING [ ] ANNUAL
TYPE OF REQUEST:

INITIAL REQUEST [ X MODIFICATION (PSC# #3005-12/13 )

“TYPE OF SERVICE;  Transportation Financing

FUNDING SOURCE: | General Fund

Original Amount _$49,000 _ PSC DURATION: _09/01/12 - 09/01/13

Modification 1 10,000 . PSC DURATION: No change

TOTAL AMOUNT: $39.000 TOTAL DURATION 09/01/12 - 09/0l/13
DESCRIPTION QF WORK

A. The Capital Planning Program (CPP) is leading an interdeparimental effort to create a viable funding plan te secure San
Francisco's future commitment to Caltrain, San Francisco is responsible for contributing financially to support Calirain
operations and capital needs pursuant to three separate agreements, including a recent MOU that requires a $60 miltion
contribution to fund preparations for the high-speed rail project. The proposed work would tdentify a menu of short and
long terms financiat solutions that would enable San Francisco to meet its future obligations despite limited transportation
resources. Modification does not change scops of work. ’

B, Explain why this service is necessary and the consequences of denial: Fatlure to plan for and/or secure funding would -
~place-the-Clty-in-breach-of contract,-impede.Caltrain.operations;.and jeopardize. the High-Speed Rail.project e

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number) Services were provided
under PSC 3005-12/13, the contract requested to be modified.

D.  Will'the contract(s) be renewed: No, these contracts will not be renewed past December 31, 2013,

UNION NOTIFICATION: Copy of this su ist be ént to emp oyee orgamzatlons as appro riate (refer to
instructions for specific procedures): \J ﬁ(
/G // L5

Local 21, MEA
Union Name Signature o éf’son maﬂmg,lfaxmg form Da %
RFP sent to ,0n .
Union Name Date Sighature

AR A AR A AR R A AR AN A AN R AR R AR A AN R R AR AR R A R R AR R AR AR AR R AR R I AR AR AR R AT R R AN A ANFRRARRR IR AR T AR A b kR kdhhd

/ FOR DEPARTMENT OF HUMAN RESOURCES USE

e S A G AOVERBATION f&ﬁ e %%/ [é/ﬁ& /gﬁf e

CIVIL SERVICE COMMISSION ACTION:




3. DESCRIPTION OF REQUIRED SKELLS!’EXPERTIS

A. Speclfy required skills and/or expertise: 1) Expertise in highly complex transportation planning and finance, as well
as complex fand-use and roal-¢state transactions. Z) Experience working on large scale regional transportation projects
involving multiple governing bodies.

B.  Which, if any, civil service class normally performs this work? No civil service class currently performs this
specific function. Classes 1824 and 1825 as well as some individuals in the manager (09xx) classes could perform some
basic research and conduct preliminary financial analysis, but they would not possess the combination of specific
technical expertise and experfence described in 4A below needed for this work.

C. wil conh’actof ;ﬁmvicﬁe facilities and/or equipment not curtently possessed by the City? If yes, explain: No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable: This is a one-time project requiring specialized and highly
technical financial modeling skills and a thoreugh understanding of investor appetite and matket conditions. The work
also requites a strong background in transportation planning, finance, and governance, as well as complex land-use and
real estate fransactions.

B, Woulditbe piact:cai to adopt anew civil service class to perform this work? Explain. No - The work is highly
specialized, time sensitive and short-term in nature. Innhouse managers wxll oversee the work of the consultant(s) to
ensure select.knowledge transfer occurs . .

5. ADDITIONAL INFORMATION (if "ves," attach explanation) Yes No
A, Willthe contractor directly supervise City.and Lounty employees? . I | X |
B Will ﬁ_xe contractor train Cify and County employees? - ] | 12XT1

+  Describe the training and indicate approximate number of hours.
» Indicate cccupational type of City and County employees to receive training (i.e., clerks,
civil engineers, ete.) and approximate nuinber to be trained.

C. Are there legal mandates requiring the use of contractual services? : I:l

D. Aré there federal or state grant requirements regarding the use of contractual services? [:J

E. Has a board or commission determmed that contr: actmg is the most effective way ’ [:I
to provide this service? _ :

F. Will the proposed work be completed by a contractor that has a current personal services |:| '

contract with vour departmeant?
THE ABOVE INFORMATION IS SUBMITTED A{ ;&4 71‘]3 AND ACCURATE ON BEHALY OF THE

DEPARTMENT HEAD: ///7

Signature of De%ltmental PGISOD\] Se\*vi‘ées" Contlaz‘ Coordinator

Joan Lubamersky ‘ 415.554.4859
Print or Type Name Telephone Number
City Hall, Room 362, 1.Dr, Carltﬁn B.
Goodlett Place, SF, CA 94102
Address

sco, CA 94103,

DO LADRL I DT FOMNEN
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Dang, Leorah

A LR R s o]
From: Lubamersky, Joan
Sent: Wednesday, June 19, 2013 11:48 AM
To: DHR-PSCCoordinator, DHR
Cc: staff@sfmea.com; L21PSCReview@ifpte2]l.org
Subject: MOD to 3005-12/13 Capital Planning PSC Form 1 Add $10K
Attachments: PSC Form 1 MOD Cal Train add $10K 6.13.pdf; Approved PSC Form 1 Cal Train $49

K.pdf

Please see attached.
| am copying the employee organizations for their information, as this is a modification.
Joan

Joan Lubamersky

GSA/City Administrator

One Carlton B. Goodlett Place, Room 362
San Francisco, CA 94102 '
Telephone: 415-554-4859

Fax: 415-554-4849




Prior DHR Approved — Original — Current
PSC #3005-12/13
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PERSONAL SERVICES CONTRACT SUMMARY
DATE: July 27, 2012 ‘

DEPARTMENT NAME‘ City Administrator's Office/Capital Planning DEPARTMENT NUMBER 70

TYPE OF APPROVAL: | X | EXPEDITED | [ ] REGULAR  (OMIT POSTING )
| | JcontmnumnGg  [_] ANNUAL
' TYPE OF REQUEST: '

INITIAL REQUEST [ [MODIFICATION (PSC# )
TYPE OF SERVICE: Transportation Financing

FUNDING SOURCE:  General Fund

PSC AMOUNT:  $49,000 PSC'DURATION:  09/1/2012 - 09/1/2013

1. DESCRIPTION OF WORK

A, Concise description of proposed work: The Capital Planning Program (CPP) Is leading an interdepartmental
effort to create a viable funding plan to secure San Francisco's future commitment to Caltrain. 8an Francisco is
responsible for contributing financially to support Caltrain operations and capital needs pursuant to thres
separate agreements, including a recent MOU that requires a $60 miltion contribution to fund preparations for
the high-speed rail project. The praposed work would identify & menu of short and long terms financial solutions
that would enable San Francisco to meet its future obligations despite limited transportation resources.

B. Explain why this service is necessary and the cénsequences of denial: Failure to plan for and/or secure funding
would place the City in breach of contract, impede Caltraint operations, and jeopardize the High-Speed Rall
pro;ect

C. Explain how this service has been prowded in the past (1f this service was previously approved by the Civil
Service Commisgion, indicate most recent personal services contract approval number) To our knowledge, this
service has not heen provided in the past..

D, Wil the contract(s) be renewed: Unknown

2. UN?ON NOTIFICATION Copy of this summary is éﬁv\ to employee organizations ag approy‘ate (refor to

Local 21, MEA

\,@%7 7029/ [ Lo

Union Name : g Date!
Union Name Signature of person mailing/faxing form Date

RFP gent to . .o
Union Name Date ' Signature

*:‘-’***ﬂ'**_**ﬁ'*******%ﬁﬁ*%*&%*ﬁﬁ#**%**ﬂ'**&*****‘w:ﬁ-.ﬁ-.k;’e:&:\***#ﬁ’:x***#kﬂ****ﬁ'*#‘#%"ﬁ‘k*ﬁﬁﬂ's’vﬁ%**z‘:*******ﬁ*:‘:

FOR DEPARTMENT OF HUMAN RES{)URCES USE
PSCH '%OOS - 1272

Approval Date: 5/ 3 /1 ‘ ' Peceved 7/ 2/7/ =

B . OPJ‘Q
¥ T e T ,
~&p (2~ Micki Callahan, Hu‘;fnaﬂ Resources Director

sl

]

4



3, DESCRIPTION OF REQUIRED SKILIS/EXPERTISE
A.  Specify required skills and/or experiise: 1) Expertise in highly complex transportation planning and finance,
as well as complex tand-use and real-estate transactions. 2) Experience working on large-scale regional
{ransportation projects involving multiple goveming bodies. ‘

B, Which, if any, civil service class normally performs this work? No civil service class currently performs this
specific function, Classes 1824 and 1825 as well as some Individuals in the manager (09 classes could
perform some basic research and conduct preliminary financial analysis, but they would not possess the
combination of specific technical expertise and experience described in 4A below needed for this work.

C.  Will contractor provide facilities and/or equipment not currently posssssed by the City? If yes, explaim: No.

4, WHY CLASSTFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable: This is a one-time project requiring specialized and.
highly technical financial modeling skills and a thorough understanding of investor appstite and market
sonditions. The work also requires a streng background in transportation planning, finance, and governance,
as well as complex land-use and real estate transactions.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.- Ma - The work is highly
speciafized, time sensitive and short-term in nature, In-house managers will oversse the work of the
conguitant(s) to ensure select knowledge transier occurs

5. ADDITIONAL INFORMATION (if "yes," attach explanation) - . Yes
A. Will the contractor directly supervise City and Courity employées?

+  Describe the training and indicate approximate number of hours.
*  Indicate occupational type of City and Connty employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate mimber to be trained. -

B. Wil the contractor train City and County employees? L_____I

C. Are thete legal mandates requiring the use of contractual services? X ]

D. Are there federal or state grant requirements regarding the use of contractual services? Cl

~ B, Has a board or commission determined that cbntracﬁng is the ost effective way l:__]
to provide this service? ' A '

F. ‘Wil the proposed work be completed by a contractor that has a current porsonal services ]:::I

contract with your depariment? - '

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT BEAD: E .
A n 4 A L

Sign?fﬁ/of Departmental Plrsonal Services Contract Coordmator

aan Lubamersky 415,554,483
Print or Type Name - Telephone Number !

City Hall, Room 362, 1 Dr, Cazlion B,

Goodleft Place, ST, CA 94102
Address

1
-

SC0, CA 94103,




