City and County of San Francisco / Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: August 19, 2013
To: The Honorable Civil Service Commission
Through:  Micki Callahan W
Human Resources Director NG
From: Cynthia Avakian, AIR

Parveen Boparai, MTA
Joan Lubamersky, GSA
William Lee, DEM
Angela Auyong, PDR
Brent Lewis, HRD

Subject: Personal Services Contracts Approval Request

This report contains seven (7) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on July 1, 1996.

The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY 2013-2014
FY 2013-2014

$30,630,663 $688,804 $31,319,467

One South Van Ness Avenue, AL Floor, San Francisco, CA 84103-5413 - (415) 557-4800 - ww.sfdhr.org
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Cynthia Avakian

Airport Commission
Contracts Administration Unit
PO Box 8097

San Francisco, CA 94128
(650) 821-2014 .

Parveen Boparai

Municipal Transportatlon Agency
1 South Van Ness, 6™ Fir

San Francisco, CA 94103

(415) 701-5377

Joan Lubamersky

General Services Agency

1 Dr. Carlton B. Goodlett Pl., Rm. 362
San Francisco, CA 94102

(415) 554-4859 wk

William Lee

Department of Emergency Management
1011 Turk Street

San Francisco, CA 94102

(415) 558-3866

Angela Auyong

Public Defender

555 — 7 Street

San Francisco, CA 94103
(415) 553-1677

Brent Lewis

Department of Human Resources
1 South Van Ness, 4" FIr.

San Francisco, CA 94103

(415) 557-4944
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: June 24,2013

DEPARTMENT NAME: AIRPORT COMMISSION ~ DEPARTMENT NUMBER: 27
TYPE OF APPROVAL: || EXPEDITED REGULAR  (OMIT POSTING ___ )
[ ] conTnUuING - [] annuaL |
TYPE OF REQUEST:
INITIAL REQUEST [} MoDIFICATION

TYPE OF SERVICE: _ Aviation Safety and Security Computer Based Training {CBT) Development

FUNDING SOURCE: _Airport Operating Funds

PSC AMOUNT: _$300,000 PSC DURATION: 8/20/2013 — 12/31/2018

1. DESCRIPTION OF WORK

A. Concise description of proposed work: The Transportation Security Administration (TSA) under federal
regulation Part 1542 and the Federal Aviation Administration (FAA) under federal regulation Part 139 requires the Airport
to provide security and safety trainings to airlines, tenants, vendors, constructors and government employees in order to
receive an airport security badge and operate in the Airport environment. The Contractor will update and develop
computer based training (CBT) course content for security and safety training modules in Security Identification Display
Area (SIDA), Security Awareness, Authorized Signatory, Non-Movement Driving in Air Operations Area, Movement
Driving in Air Operations Area, Fueling, Escort Privileges, and Passenger Boarding/Jet Bridge courses. The Contractor
will also provide maintenance to the operating software/system of the CBT known as iL.S (Instructional Learning System)
update course centent and develop additional program as required by regulatory changes.

1

B. Explain why this service is necessary and the consequences of denial: This training is required to meet the
regulatory requirements mandated by the TSA and FAA before issuance of an airport ID badge. Denial of the request
would hinder SFO’s ability to remain in timely compliance with the Transportation Security and Federal Aviation
Regulations resulting in audit findings, and would reduce both the quality of the training provided and the quantity of
trainees processed.

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number): The work was completed
through a Memorandum of Understanding (MOU) with the City College of San Francisco.

D. Will the confract(s) be renewed? Yes, if there continues to be a need for such services at SFQ.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedure):

- Cynthia Avakian
IFPTE, Local 21 %%f Gk, 45013 215 o 6/24/2013
Union Name = . -Signature of person mailing/faxing form Date
RFP sent to: N/A on .
Union Name Date Signature

P o L L X L T R o R g R N T T L L LT

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscs UDIA-12/14 ' M{/
5 oy 2003
STAFF ANALYSIS/R;COMMENDATION: P(Ffm v d J{jﬁi

'CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise: Expertise and specialized skills in aviation safety and security as well
as proper instructional design is required to ensure the Airport meets the mandatory requirements as prescribed by the
TSA and the FAA.

B. Which, if any, civil service class normally performs this work? IS Trainer (1032), IS Programmer Analyst
(1062), Senior 1S Programmer Analyst (1063) and Training Officer (1232) could perform some of the work.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. WIHY CLASSIFIED CIVII SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: Security regulations change frequently, and we need
people with expertise in the dynamic programmatic elements to help us maintain up-to-date training materials
fo remain in compliance.

B. Would it be practical to adopt a new c1v1l service class fo perform this work? Explain. No, because of the
intermittent nature of work,

5

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

B. Will the contractor train City and County employees?

» Describe the training and indicate approximate number of hours.
* [ndicate occupational type of City and County employees to receive training
(e.g., clerks, civil engineers, etc.) and approximate numbers to be trained.

H <

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

U oot b
M b b

F. Will the proposed work be completed by a contractor that has a current personal
services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: .
' : ynthia Avakian
5’5“%€ (i Tul 24 2013 2:18 PM

Signature of Departmental Personal Services Contract Coordinator

Cynthia P. Avakian {650) 821-2014
Print or Type Name Telephone Number

Airport Commission, Contracts Administration Unit
P.O. Box'8097, San Francisco, CA 94128

_Address

PSCFORM 1 (9/96)



Union Notification(s)
4 Local 21



Cynthia Avakian

R

From: : Lisa Randall

Sent: Monday, June 24, 2013 5:06 PM

To: L21PSC Review <L21PSCReview@ifpte2l.org> (L21PSCReview@ifpte21.0rg); Ging
Louie

Cc: ‘ Cynthia Avakian; Marilyn Daniels

Subject: Airport DRAFT PSC Form 1 for Aviation Safety and Security Computer Based Training
{CBT) Development

Attachments: _ DRAFT PSC Form 1_Aviation Safety and Security Computer Based Training

Development.doc

Hi Ging,
Attached is a DRAFT PSC Form 1 for Aviation Safety and Security Computer Based Training Development.
Please let me know if you have any questions.

Thank you, -
Lisa

Lisa Randalt MA

Contracts Administration Unit

San Francisco [nternational Airport

PG Box 8087, San Francisco, CA 94128

Email: lisa.randalldivsfo.com

Phone: (660) 821-2012 | Fax: (650)-821-2011




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: June 24,2013

DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: 27
TYPE OF APPROVAL: [ ] EXPEDITED REGULAR  (OMIT POSTING __ )
[_] coNnTINUING [ ] ANNUAL

TYPE OF REQUEST:
INITIAL REQUEST [_] MODIFICATION

TYPE OF SERVICE:  Elevator, Escalator and Electric Walk Maintenance and Repair at SFO

FUNDING SOURCE.: Airport Operating Funds

TOTAL PSC AMOUNT:  $28,000,000 TOTAL PSC DURATION: 11/14 - 12/31/18

1. DESCRIPTION OF WORK

A. Concise description of proposed work: Contractor shall be responsible for the maintenance,
repair, annual inspection, heist way rope replacement, load testing, and unlimited emergency call back
of approximately 170 elevators, 130 escalators, and 40 electric walks in the following locations:
International Terminal Building, Boarding Area A and Garage A, Boarding Area G and Garage G,
Domestic Terminals 1, 2 and 3, Domestic Garage, Connectors, AirTrain Stations, Rental Car Facility,
Long Term Parking Garage and various other buildings and garages throughout the SFO Campus.

B. Explain why this service is necessary and the consequences of denial: These services are needed
as the City does not have staff with the expertise to maintain this equipment 7 days a week, 24 hours a.
day. Denial will adversely impact the Airport ability to transport our customers, tenants, and employees
throughout the Airport with their equipment and supplies as well as comply with various operating and
building codes. :

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):

This was previously contracted out as a construction contract.
D. Will the contract(s) be renewed? Yes, if there continues to be a need for such services at SFO.

2. UNIONNOTIFICATION: Copy of this summary is to be sent to employee crganizations as appropriate (refer to
instructions for specific procedure):

IFPTE Local 21, IBEW Local L Cynthia Avakian ‘
6. and IUOE Local 39 &ﬁ"‘%f Chon o, Jul 25 2013 9:32 AM June 24, 2013
Union Name Signature of person mailing/faxing form Date

RFP sentto: |IFPTE Local 21, IBEW Local on _ - Cynthia Avekizn
' 6, and IUOE Local 39 July 24, 2013 bt G, (RS
Union Name Date Signature

----------------

FOR DEPARTMENT OF HUMAN REJOURCES USE
psc# YOI - l’bhu W{ {7 %&‘0&3
STAFF ANALYSIS/RECOMMENDATION: kfﬁ

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/96)




City and County of San Francisco ' ' Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILILS/EXPERTISE

A. Specify required skills and/or expertise: Contractor must possess a current and active California
Contractor's "C-11" License and have specialized experience in elevator, escalator, and electric walk
maintenance.

B. Which, if any, civil service class normally performs this work? Elevator and crane technician class
0354 exist, but their expertise is not applicable for the type of overhaul and mechanical maintenance
work required to maintain these systems.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain: Yes, Contractor shall be respensible for providing all necessary tools, equipment, diagnostic
devices, personnel, and equipment to perform tests substantiating Contractor's ability to maintain and
provide safe and reliable equipment operation in accordance with the latest adopted editions of
American Society Mechanical Engineers Standards (ASME) A17.1 - Safety Code for Elevators and
Escalators, A17.2 - Inspectors Guide for Elevators and Escalators, and A17.3 - Safety Code for Existing
Elevators and Escalators. ' :

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: The Airport's mechanical maintenance staff
will supervise the contracted work, however, the existing classifications do not have the required
expertise and specialized skills related to the maintenance of these systems.

B. Would it be practical to adopt a new civil service class to perform this work? Explain No.

5., ADDITIONAL INFORMATION (if "ves," attach explanation)
A. Will the contractor directly supervise City and County employees?

=
%

B. Will the contractor train City and County employees?
» Describe the training and indicate approximate number of hours.

» Indicate occupational type of City and County employees to receive training
{(e.g., clerks, civil engineers, etc.) and approximate numbers to be trained.

HHIOZ

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way

to provide this service? No, however, the Airport Commission has approved
Resolution #13-0107 and 13-0108 to issue RFPs for these services.

U ouh o

H

F. Will the proposed work be completed by a contractor that has a current personal

Services contract with your department? An RFP is estimated to be issued in Fall
2013 and the results of that process are not known at this time.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: .
- Cynthia Avaldan
%—ﬁ\( @Am\ Jul 25 2013 9:32 AM

Signature of Departmental Personal Services Contract Coordinator

Cynthia P. Avakian {650) 821-2014
Print or Type Name Telephone Number

Airport Commission, Contracts Administration Unit
P.O. Box 8097, San Francisco, CA 94128

Address

PSCFORM 1 (9/96)
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Union Notification(s) and RFP sent to:



Cynthia Avakian

From:
Sent:
To:

Cc:
Subject:

Attachments:

All,

Cynthia Avakian

Monday, June 24, 2013 6:18 PM

Kevin Hughes (KevinH@ibew6.org); tdonovan@lbeWG org’; 'grojo@local39.org’;
L21PSC Review <L21PSCReview@ifpte2l.org> (L21PSCReview®@ifpte21.0rgl; Ging
Louie (glouie@ifpteZl.org)

Timothy Hatfield; Amor Bautista; Beverly Jew

Dept. 27 - Airport DRAFT PSC for Elevator, Escalator and Electric Walk Maintenance and
Repair at SFO

Elevators, Escalators and Electric Watks.pdf; 13-0107.pdf; 13-0108.pdf

Attached is the Airport DRAFT PSC far Elevator, Escalator and Electric Walk Maintenance and Repair at SFO,

Please let me know if you have further questions. Thanks,

Cynthia Avakian

Contracts Administration Unit

San Francisco International Airport
P. O. Box 8097, San Francisco, CA 94128
E-mail: eynthia.avakian@flysfo.com

Phone: (650) 821-2014, Fax: (650) 821-2011

loar



Dang, Leorah

L

From: Cynthia Avakian <Cynthia.Avakian@flysfo.com>

Sent: Friday, July 26, 2013 12:28 AM

To: Kevin Hughes (KevinH@ibew6.org); tdonovan@ibew6.org; grojo@local39.org; L21PSC
Review <L21PSCReview@ifpte2l.org> (L21PSCReview@ifpte21.0rg); Ging Louie
{glouvie@ifpte2l.0org)

Cc: Hatfield, Timothy; Bautista, Amor; Jew, Beverly; DHR-PSCCoordinator, DHR

Subject: . RE: Dept. 27 - Airport DRAFT PSC for Elevator, Escalator and Electric Walk Maintenance

and Repair at SFO

All,

Attached is the link to the RFP for Escalator and Electric Walk
Maintenance: http://mission.sfgov.org/OCABIdPublication/BidDetail.aspx?K=7033

Please let me know If you have further guestions. Thanks,

Cynthia Avakian
Contracts Administration Unit
San Francisco International Airport
P. 0. Box 8097, San Francisco, CA 94128
E-mail: gynthia.avakian@flysfo.com
Phone: {650} 821-2014

From: Cynthia Avakian

Sent: Wednesday, July 24, 2013 3:55 PM

To: Kevin Hughes (KevinH@ibew6.0rq); 'tdonovan@ibew6.org'; 'grojo@local39.org'; L21PSC Review
<L21PSCReview@ifpte21.0rg> (L21PSCReview@ifpte21.org); Ging Louie (glouie@ifpte21.0rg)

Cc: Timothy Hatfield; Amor Bautista; Beverly Jew

Subject: RE: Dept. 27 - Airport DRAFl' PSC for Elevator, Escalator and Electric Walk Malntenance and Repair at SFO

All

7

Attached is the link to the RFP for Elevator
Maintenance: http://mission.sfgov.org/OCARIdPublication/BidDetail.aspx?K=7025

Please let me know if you have further questions. Thanks,

Cynthia Avakian

Contracts Administration Unit

San Francisco International Airport

P. Q. Box 8097, 5an Francisco, CA 94128
E-mail: cynthia.avakian@flysfo.com
Phone: (650} 821-2014

From: Cynthia Avakian

Sent: Monday, June 24, 2013 6:18 PM

To: Kevin Hughes (KevinH@ibews6.org); 'tdonovan®@ibews.org’; 'grOJo@!oca!39 org'; L21PSC Review
<L21PSCReview@ifpte21.org> (L21PSCReview@ifpte2i, orq), Ging Louie (glouie@ifpte?1.01q)

Cc: Timothy Hatfield; Amor Bautista; Beverly Jew

Subject: Dept. 27 - Alrport DRAFT PSC for Elevator, Escalator and Electric Walk Maintenance and Repa:r at SFO




All,

Attached is the Airport DRAFT PSC for Elevator, Escalator and Electric Walk Maintenance and Repair at SFO.
Please let me know if you have further questions. Thanks,

Cynthia Avakian

Contracts Administration Unit

San Francisco International Airport

P. O. Box 8097, San Francisco, CA 94128
E-mail: cynthia.avakian@flysfo.com
Phone: (650) 821-2014, Fax: {650) 821-2011




Additional Attachment(s)

¢ Section 5. Add.itional Information

S5E. Has a board or commission determined that

contracting is the most effective way to provide this
service?

e Airport Commission _
City and County of San Francisco
Resolution No.: 13-0107

¢ Ajrport Commission

City and County of San Francisco
Resolution No.: 13-0108




AIRPORT COMMISSION

CITY AND COUNTY OF SAN FRANCISCO

RESOLUTION NO. 1 3 - 0 1 07

BID CALL FOR AIRPORT CONTRACT NO. 9312

ELEVATOR MAINTENANCE, REPAIR, UPGRADE, MODERNIZATION

WHEREAS,
WHEREAS,

WHEREAS,
WHEREAS,

RESOLVED,

AND ON-CALL SERVICE CONTRACT

this contract will provide maintenance, repair, upgrade, modernization, and on-call
services for approximately 170 elevators at the Airport; and,

such work is needed to keep the equipment approved by Cal/OSHA, keep the equipment
safe and reliable, and extend the equipment’s life; and

the total budget is not to exceed $11,000,000; and
the contract duration is five years; now, therefore, be it
that the Commission approves the scope, budget, and schedule for Airport Contract No.

9312, Elevator Maintenance, Repair, Upgrade, Modernization and On-Call Service
Contract, and authorizes the Director to call fgr bids when ready.

I bereby certify that the foregoing resolution was adopted by the Airport Commission

at its meeting of

MAY 0 7 2[]13/\




AIRPORT COMMISSION

CITY AND COUNTY OF SAN FRANCISCO

RESOLUTION NO. 1 3 — U 1 08

BID CALL FOR AIRPORT CONTRACT NO. 9313

ESCALATOR AND ELECTRIC WALK MAINTENANCE, REPAIR, UPGRADE,
MODERNIZATION AND ON-CALL SERVICE CONTRACT

WHEREAS, this contract will provide maintenance, repair, upgrade, modernization, and on-call
- services for approximately 133 escalators and 43 electric walks at the Airport; and.

WHEREAS, such work is needed to keep the equipment approved by CaI/OSHA, keep the
equipment safe and reliable, and extend the equipment’s life; and

WHEREAS, the total budget is not to exceed $17,000,000; and
WHEREAS, the contract duration is five years; now, therefore, be it
RESOLVED, that the Commission approves the scope, budget, and schedule for Airport Contract

No. 9313, Escalator and Electric Walk Maintenance, Repair, Upgrade, Modernization
and On-Call Service Contract, and authorizes the Director to call for bids when ready.

I bereby certify that the foregoing resolution was adopted bﬁrbe Airport Commission

Y g7 208 o~
(/&m&mmﬁ

at its meeting of

Secretary

1D






City and County of San Francisco ' Department of Human Resburces

PERSONAL SERVICES CONTRACT SUMMARY
DATE: July 18, 2013 (Amended July 19, 2013)

DEPARTMENT NAME:_San Francisco Municipal Transportation Agency {SFMTA}  DEPARTMENT NUMBER: 88

TYPE OF APPROVAL: { ) EXPEDITED ( X ) REGULAR (OMIT POSTING )
{ ) CONTINUING { ) ANNUAL _
TYPE OF REQUEST: { X} INITIAL REQUEST { ) MODIFICATION (PSC# )

TYPE OF SERVICE:  Software Development and System Configuration

FUNDING SCURCE:_ Opsrating Fund

PSC AMOUNT:__$1.600,000.00 PSC DURATION: September 1, 2013 to September 30, 2014

1. DESCRIPTION OF WORK

A. Concise description of proposed work:

The consultant will provide fuli-service configuration design, implementation and support for SFMTA to Integrate the
Sustainable Streets Division's project managenient business needs into the on-going SFMTA's Capitat Program and
Control System (CPCS) implementation. CPCS is an agency-wide program controis software system capable of
tracking capital project budgeting, financing, and contractor payments, project design schedulmg, construction
scheduling, and contract claims management. The consultant shall provide the following services: collect all pro;ect
management and financial data {approximately 300 projects) and standardize data for analysis and input in the
system; develop detailled requirements (including reporting requirements), technicat design specifications, and
configuration for integrating/customizing the various software components; build integration software and
configuration; install software components; migrate data to the new solution; process design (to be) and
implementation; testing; documentation; training; and solution rollout for production.

B. Explain why this service is necessary and the consequences of denial:

This service provides a critical project management controls system functionality currently lacking in the Sustainable
Streets Division of the SFMTA. Denial of tha subject contract would result in the delay of critical systems recuired for
the management of major transportation related capital projects. It would result in a lack of infegration with other
systems critical to department operations and preject delivery, including the City's mandate that SFMTA migrate to the
PeopleSoft payroll system by January 2044,

C. Explain how this service has been provided in the past (if this service was previously appraved by the
Civil Service Commission, indicate most recent personal services contract approval number);

The subject services have not been required in the past due to the fact that SFMTA has never had a program controls

software system. A similar but related contract was approved through PSC Number 4029-10/11.

D. Wili the contract{s) be renewed; No

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate {refer to
instructions for specific proceduresi :
IFPTE, Local 21 7/ / ?// =
Union Name Signghure of person mailing / faxing form Date
Municipat Executive 5 5 /;t: l) / / -
Association - @ 7 /7 /“3

Union Name Signature of person mailing / faking form Date

RFP sentio ‘ , o )
Unien Name Date Signature

FRAKRERKKRKAIREARRRRRRAFRAANEERER BASRIRALL A RA AR AR RN AR RA XX EAFEERRRAARRATARRAR RIRRKARKRIRRRAR A RdRA X Ik h bk kk EREXERAFR Rk LRk RRARhTAk Edok T

FOR DEPARTMENT OF HUMAN RESOURCES USE
psce HDIY - 'I’bh'-!

, Iy WM W ¥afrors
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSICN ACTION:

PSC FORM 1 (8/95)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specily required skills andfor expertise:
8-10 years of experience in managing, architecture, design and implementation of large scale Transit related IT
Projects from reguirements through implementation/post implementation support phases. Demonstrated expetience
in implementing Capital Project Management Systems using Oracle Primavera P6. Experience in configuring and
customizing CPCS Software Components (i.e., Oracle Primavera P8; Oracle Primavera CM; EcoSys Microsoft Share
Point) with preferably, certifications related ko CPCS Software Components.

B. Which, if any, civil service class normally performs this work?

5604 nformation Technology Project Manager Il, 1054 I3 Business Analyst-Principal, 1064 1S Programmer Anaiyst—
Principal, 1070 1S Project Director, However, these civil service classes do not possess the requlred axpertise In
Oragle Primavera P8 and knowledge of CPCS software components.

C. Will contractor provide faclhtles andior equipment not currently possessed by the City? If yes, explain:
No

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable:
Some SFMTA technology projects require spacialized expertise for which civil service classes do not possess proven
experience in the required system components. Although certain civil service classes may perform some of the other
work such as coordinating and overseeing the project, they do not have the specific experiise for some tasks within
that work (e.g. skills in configuring and cusicmizing CPCS Software Components).

B. Would it he practical to adopt a new civil service class to perform this work? Explain.

No. It is not practical to adopt new civil service classes that are not regularly used in these specialized areas. _
Contracting through as-needed consultant for specialty work and to supplement city staff is more cost effective. In
addition, this is a one-time project for the duration of one year.

5. ADDITIONAL INFORMATION (if “yes,” attach explanation)

s
[1)
\2

No
) (x)

A. Will the contractor directly supervise City and County employees?

-,

B. Will the contractor train City and Gounty employees?
- Describe training and indicate approximate number of hours,
See affached.
- Indicate occupational type of City and Counfy employees to receive training
(e.g., clerks, civil engineers, efc.) and approximate number to be trained.
Ses aftached.

C. Are there legal mandates requiring the use of contractual services? 7 { A) { x )

D. Are there federal or state grant requirements regardmg the use of : { ) { x)
contractual services?

E. Has a board or commission determined that contractmg is the most { ) ' {x )
effective way to provide this service?

F. Will the proposed work be completed by a contractor that has a { ) {x)
current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
. i B
DEPARTMENT HEAD: i YNy, %’i}@fj’&gﬁw

~ Signature of Departmental Personal Services Contract Coordinator

Parveen Boparai . 416-701-53F7
Print or Type Name Telephone Number

San Francisco Municipal Transportation Agency, Human Resources

1 8. Van Ness Ave., 6™ Floor, San Francisco, CA 94103
Address




Additional Attachment(s)

¢ Section 5. Additional Information

5B. Will the contractor train City and County employees?
- Describe training and indicate approximate number
of hours. |
- Indicate occupational type of City and County
employees to receive training (e.g., clerks, civil
engineers, etc.) and approximate number to be
trained.




PSC for Software development and system configuration {Continuation)
July 19, 2013

5. ADDITIONAL INFORMATION (if “yes,” attach explanation)

B. Will the contractor train City and County employees?
- Describe training and indicate approximate number of hours.

Contractor shall allocate approximately 160 hours of training to Gily staff in the use of the following
software systems: Oracle Primavera P8, EcoSys, Microsoft Share Point, Electronic timekeeping.
These include alf day classroom hands on training followed by one-on-one sessions, and supporied
by an onfine help manual.

- Indicate occupational type of City and County employees to recelve training
(e.q., clerks, civil engingers, etc.} and approximate numbsr to be trained.

{6) 5201 Junior Engineer, (16) 5203 Assistant Engineer, (15} 5207 Associate Engineer, (5) 5211
Senior Engineer, (2) 5212 Principal Engineer, {10} 5241 Engineer, (2} 5277 Planner |, (5} 5288
Fransit Ptanner I, (12} 5289 Transit Planner lil, {9) 6290 Transit Planner {V, (2} 5502 Project
Manager |, (2} 9179 Manager V, (1) 8181 Manager Vi, (1) 9182 Manager VIll, and (1) 8187 Deputy
Director 1. ’




Union Notification(s) and 30-Day Waivers
¢ Local 21
+ MEA




Dang, Leorah

e RO
From: Ging Louie <glouie@ifpte21.0rg>
Sent: Thursday, August 01, 2013 11:30 AM
To: Dang, Leorah
Cc ' ‘ Nhan, Leanne; Hamada, Cynthia
Subject: RE: Waiver of 30 Day Reguirement

Helle Leorah,

Local 21 did grant MTA a waiver of the 30-day review period for the $1.5M Sustainable Streets PSC concerning CPCS
services. '

If you have any questions, fesl free to contact me at the number or email below.

Ging

sheofs s o kot ok sfe o o st ok ofe sk ok sk ke ks e sk sk R Ak kiR S ekekob sk ek

Ging M. Louie

Union Representative/Organizer
IFPTE Local 21 .
1182 Market Street, Suite 425
San Francisco, CA 94102
415.864.2100, x132 {phone)
415.844.2164 {fax)

sk kR kR Rk Rk Rk R R AR R R R




From: Rebecca Rhine <rebecca@sfmea.com> .

Sent: Wednesday, July 24, 2013 2:01 PM

To: Hamada, Cynthia; DHR-PSCCoordinator, DHR

Cc: Nhan, Leanne; Boparai, Parveen; Patel, Ashish

Subject: RE: Amended Duration: PSC for Software Development and System Configuration
Cynthia,

MEA will waive the 30-day notice requirement on this contract.

Rebecca

Rebecca Rhine

Executive Director

Municipal Executives' Association
870 Market Street, Suite 840

San Francisco, CA 94102

{415} 989-7244 - phone

{415) 989-7077 - fax

From: Hamada, Cynthia [mailto:Cynthia.Hamada@sfmta.com]

Sent: Friday, July 19, 2013 4:52 PM _

To: DHR-PSCCoordinator, DHR; L21PSC Review; rehecca@sfmea.com; staff@sfmea.com; 'glovie@ifpte21.0rg'; 'Sharon
Jenkins'

Cc: Nhan, Leanne; Boparai, Parveen; Patel, Ashish :

Subject: Amended Duration: PSC for Software Development and System Configuration

DHR - PSC Coordinator: For your review of Amended PSC and approval.
Unions - For your information. Amended duration only, New Start Date.

Cynthia Hamada

Senior Personnel Analyst

Employee and Labor Relations

San Francisco Municipal Transportation Agency
415.701.5381

Scan Date: 07.19.2013 16:34:08 {-0400)




Dang, Leorah

.
From: Hamada, Cynthia <Cynthia.Hamada@sfmta.com>
Sent: Friday, July 19, 2013 4:52 PM
To: DHR-PSCCoardinator, DHR; L2Z1PSC Review; rebecca@sfmea.com; staff@sfmea.com;
‘glouie@ifpte2l.org’; 'Sharon Jenkins'
Cc: Nhan, Leanne; Boparai, Parveen; Patel, Ashish
Subject: Amended Duration: PSC for Software Development and System Configuration
Attachments: 20130719163408484.pdf

DHR - PSC Coordinator: For your review of Amended PSC and approval.
Unions - For your information. Amended duration only, New Start Date.

Cynthia Hamada

Senior Personnel Analyst

Employee and Labor Relations

San Francisco Municipal Transportation Agency
415.701.5381

Scan Date: 07.19.2013 16:34.:08 {(-0400)




Prior Notice of Civil Service Commission Action — Similar
Prior DHR Approved PSC Form 1- Similar

PSC #4029-10/11

Prior Notice of Civil Service Commission Action — Similayr
Prior DHR Approved PSC Form 1— Similar

PSC #4012-10/11




E. DENNES NORMANDY
PRESIDENT

DONALD A. CASPER
VICE PRESIDENT

MORGAN R. GORRONO
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

154 SEITZ GRUWELL
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

t \1\ ¢ \..
o }Qg, va
C1viL SERVICE COMMISSION

57 i\w\
CITY AND COUNTY OF SAN FRANCISCO ‘3\“‘“
GAVIN NEWSOM
MAYOR

September 23, 2010

NOTICE OF CIVIL SERVICE COMMISSION MEETING

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4028-10/11

TROHOUGH 4033-10/11; 4029-07/08; 4163-07/08 AND 4019-07/08.

The above matter will be considered by the Civil Service Commission at a meeting
to be held on Qctober 4, 2010 at 2:00 p.m, in Room 480, Fourth Floor, C1ty Hall, T Dr.
Carlton B. Goodlett Place.

This item will appear on the ratification agenda. Please refer to the attached Notice
for procedural and other information about Commission hearings.

Attendance by you or an authorized representative is welcome. Should you or your
representative not attend, the Commission will rule on the information previously submitted
and testimony provided at its meeting. All catendared items will be heard and resolved at this
time unless good reasons are preseated for a continuance.

All nonprivileged materinls being considered by the Civil Service Conntiission for
this item are available for public lnspection and copying at the Civil Service Commission
office Monday through Friday from 8:00 a.m, fo 5:00 p.m.

CIVH. SERVICE COMMISSION -

FoE

ANITA SANCHREZ
Executive Officer

Attachment

e ' Cynthia Avakian, Airport Commission
Parveen Boparal, Municipal Transportation Agency
Micki Callahan, Human Resources Director

" Thomas DiSanto, City Planuing

Marie de Vera, Department of Human Resources
Kan Hiun, Arts Commission
ShamicaJ acksonj Public Utilities Commission
Florence Kyaun, Public Utilities Commission
Yoan Lubamersky, General Services Agency
Shawn Wallace, San Francisco Police Department
Commission File
Commissioners’ Binder
Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 ® FAX (415) 252-3260 @ www.slgov.orgfeivil_service/

&
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City and County of San Francisco Department of Human "Resources
_ Kt o 10
PERSONAL SERVICES CONTRACT SUMMARY

DATE: September 3, 2010
REQUESTING DEPARTMENT: Municipal Transportation Agency  Department Number 35

TYPE OF APPROVAL: [ ] EXPEDITED REGULAR (OMIT POSTING_~ __~
[ ] CONTINUING [ 1 ANNUAL

TYPE OF REQUEST: INITTAL REQUEST [ MODIFICATION (PSC#. ‘ }
TYPE OF SERVICE: Ageney Capital Program Controls Systein Procurement and Related Support Sexvices
FUNDING SOURCE: Various

PSC AMOUNT: $22,268.541 PSCDURATION:  11/1/2010 — 18/31/2018

1. DESCRIPTION OF WORK

A, ~Coneise description of proposed work:

The contractor will design and implement a Capital Program Controls System (System) and will provide
specialized professional and technical program/project controls services in transit/subway design and
construction management business practices that will include cost control, contract management, schedufing,
document control, claims management support and cost estimation. The contractor will develep, provide,
infegrate and program computer software programs and the City's legacy software systems info the System for
the Gentral Subway Project and various other SFMTA projects. Support, maintenance, application consulting,
and end-user training will be provided to ensure the successful implementation of this comprehensive system.

B.  Explain why this service is necessary and the consequences of denial: .

This service is needed to replace an existing outdated capital program controls system. It is SFMTA Capital
Programs and Construction Division policy to be completely and sufficiently staffed to perform the essential
work of the Division. This service Is necessary to coordinate and monritor the progress and needs of vendors/
materials all projests within the overall scheme of the Central Subway Project. If professionalf technical
services cannct be provided when they are needed, it will adversely impact and possibly delay the deslivery of
projects. Delays to SFMTA projects can have an adverse impact on providing service to the public.

Explain how this service has been provided in the past (if this sexvice was previously approved by the Civil Service

Commission, indicate most recent personal services contract approval number): - .

This service has not been provided in the past. Similar minor project controls services for specific projects were

provided under contracts for as-needed Speclalized Engineering Services such as PSC #4012-05/08, approved
" by Civil Service Commission on August 1, 2005, - ’

D. . Will the contract(s) be renewed: No.

2. UNION NOTIFECATION: Copy of this summary is to be sexft to employee organization as appropriate (refer
to instructions for specific procedures):

e 4 ﬂ / )
IFPTE, Local 21 sy dll flle w g‘m(_,;cf,éz{ j 9310
{nion Name Signature/et person maifing/faxing form Date
Union Name Signature of person mailing/faxing form Date
R¥P sentte _ IFPTE Local 21 , 01 Nov‘e{mber 6, 2009 . Mario Gallardo
Union Name - Date Signature

o FOR DEPARTMENT HUMAN RESOURCES USE
pscr 4029 -i¢/1 :
STAFF ANALYSIS/RECOMMENDATION:

CIViL SERVICE COMMISSION ACTION:

PSC KORM 2 (9/96)
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City and County of San Francisco Department of Human Resources

3.  DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. - Specity required skills and/or expertise: : .

The contractor wiil provide engineers with specialized skills and expertise in development of a modern project
controls system that will Include integration of software with the City's Legacy systems and experiise in
program/project controls services involving a multiplicity of vendors for transit/subway design, construction
management business practices, cost control, contract management, scheduling, document control, claims
management support, and cost estimation, '

B.  Which, it any, civil service class normally perforis this work?
Classifications such as 5241 Engineer, 5207 Associate Engineer and 5203 Assistant Engineer perform this type of work

- Will contractor provide facilifies and/or equipment not currently posséssed by the City? If yes, explain:
No. '

WHY CLASSIEIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why the civil service classes are not applicable:

Civil service classes already exist. Although certain civil service classifications may perform some of the work,
they do not possess the specific technical experlise for these tasks. This work is best provided by varying
technical staff in specialized subject areas on an as-needed basis working in close coordination. '

B,  Would it be practical to adopt a new civil service class to perform this work? Explain,
No. ltis not practical to adopt new civil service classes for as-needed specialized and technical work.

5, ADDITIONAL INFORMATION (if "yes," attach explanation)

YES
- A, Will the contractor directly supervise City and County employces? [ X
* B, Will the contractor train City and County employees? S X
- Deseribe training and indicate approximate number of hours,
- Indicate occupational type of City and Comtty employees to receive
training (i.e., clerks, civil engineers, efc.) and approximate number to be trained,
Are there legal mandates requiring the use of contractual services? L]
Are there Tederal or state grant requitements regarding the use of contractual services? R X
E. Hasa board or commission determined that contracting is the most effective way to 1
"* provide this service? SPMTA Board Resolution No, 09-168 and No. 10-117
F. Will the proposed work be completed by a contractor that has a current personal L1 D

services confract with your department?
THE ABOVE INFO

[LTON IS SUBMITTED AS Ci iEAND A(i(itﬁkATE ON BEHALF OF THE
%L,ﬁmz (T b
' ﬂ Signature of Departmental @nﬂel Services Contract Coordqfnjér

Parveen Boparal . 416.701.6377

Print or Type Name Telephone Number

San Francisco Munlcipat Transportation Agency

1 South Van Ness Ave 7" Floor, San Francisco, CA 84103
Address

PSC FORM 2 (9/96)
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 SANFRANCISCO
MUNICIPAL TRANSPORTATION AGENCY
BOARD OF DIRECTORS

RESOLUTIONNo. __ 59-168

WHEREAS, The Final Environmental Iapact Statement/Environment Impact
Report (Final BIR/EIR) for the two-phese Third Street Light Rail Project (ihe “Project”)
was completed in November 1998; and,

‘ WHEREAS, The former Public Transportation Commission approved Resolution No.
99.009 on Jamary 19, 1999, which adopted the environmental findings pursuant to the
California Bnvironmental Quatity Act (CEQA) for the Project, inchiding mitigation raeasurcs
ag sel forth in the Project’s Pmal Environmental Impact Report and Mttigaﬂon Monitoring
Report; and,

WHEREAS, Design and construction of the 1,7-mile'Cenfral Subway ("Central
Subway Project") is Phase 2 of the Third Street Light Rail Transit Project; and,

WHEREAS, The anticipated coniplexity of the Central Subway Project, in
proximity to sensitive urban siructures and facilities, poses significant coordination,
management, design and construction challenges to the City; and,

WHEREAS, The Centtal Subway Project estimated construetion cost is more than
1 biltion dollars and constructxon duration is 8 years; and,

WHEREAS, The SEMTA desires to issue a Request for Proposaﬂs fora
Consultant to procure a progtam conirols system and support services for the Central
Subway Projesct; and,

WHEREAS, The funding for vmrk wmder this Cfontract is to be furnished from
. federal, state and local sonrces; and,

WHEREAS, The Contract Comphancs Office has established a 26 percent SBE
goal for this confract; and

WHEREAS, SFMTA staff will seek the approval of this Baard prior o the
execution of this Contract; and,

WIEREBAS, Execution of the confrast is conhngent upon an appmval by the Civil
Service Commission and the Board of Supervisors; and,

WHEREAS, Contract No, CS~1 56 will agsist SEMTA. in meeting the Strategic
Plan Objective No. 4.2 - fo ensure the efficient and effective use of resources; now,
thersfore, be if




RESOLVED, That the San Francisto Municipal Trausportation Agency Board of
Directors authorizes the Exeontive Director/CRO to advertise a Request for Proposals for
Contract No. CS-156, Agency Prograni Conixols System Procurement and Related
Support Services, {o evaluate proposals and select a Consoltant; and to negotiate a
contract with the selected Consultant to establish a program conirols system for the
Central Subway Project. '

1 cortify that the foregeing resolution was adopted by the San Francisco Municipal
Transportation Agency Board of Direcfors af its meeting of SEP 1 5 2009 .

2o Povomen

Secretary, Mimicipal Transportation Agency Board




SAN FRANCISCO
. MUNICIPAL TRANSPORTATION AGENCY'
BOARD OF DIRECTORS

RESOLUTIONNo. _ 10-117

WHEREAS The Final Environmental Impact Statement/Environment Iinpact
Report (Final BIR/EIR) for the two-phase of the Thind Stwet Light Rail Project (the
“Project”) was completed in November 1998; and,

‘WHEREAS, The former Public Transportation Commission approved Resclution No.
99-009 on Januwary 19, 1999, which adopted the environmental findings pursuant 6 the
California Buvironmental Quality Act (CEQA) for the Project, including mitigation measures
as set forth in the Profect’s Pinal Enyironmental Impact Report and Mitigation Monitori ing -
Repott; and,

WHEREAS, Design and construction of the 1.7-mile Cenfral Subway ("Central
Subway Project”) is Phase 2 of the Third Sireet Light Rail Transit Project; and,

WIIEREAS, The anticipated complexity of the Central Subway Project, in
proximity to sensitive trban structures and facilitics, poses significant coordination,
managenent, design and construction challenges to the City; and,

WHEREAS, The City does not have the specialized expertise or staff resources to
provide project controls for a project of this size and intricacy; and,

WHEREAS, The SFMTA conducled a competitive selection process for a
qualified consultant to develap and implement a Capital Program Controls System, to
train SEMTA staff in its use, and to provide refated sexvices to the Central Subway
Project, and Hill International, Ine. was seleeted as the most qualified’ proposer; and,

WHEREBAS, Staff and Hill International have engaged in a detailed contract
negotiation fo deterinine the costs and resources necessary to provide the agency program
controls system and related support services; and,

WHERE:AS, Hill International has represented that it has the requisite experience,
expettise, resources and staff to provide a Capital Program Controls System and related
services: and,

WHEREAS, The Capital Program Controls System will benefit the Central
- Subway Project and other SEMTA capital projects; and

WHEREAS, The Central Subway Project will provide $10,000,000 it funding for
the Capital Program Controls System and related professional services for the Central
Subway Project, and other current SEMTA capital projecis will provide an additional
$3,481,000 in certified funding fm Capgtal Program Controls System services for those
projects; and,




WHEREAS, Other SEMTA capltal projects will provide funding for Capital

- Programs Control System services provided to those projects, which amounts ate not yet
programmed but ave expected to total $8,787,541, for a total contract amennt not fo
‘exceed $22,268,541 for the Capital Program Controls System; and,

WHEBRBAS, Execution of the contract s contingent upen an approval by the Civil
Service Comimission and the Boatd of Supervisors; and,

WHERBAS, Contract No. CS-156 will assist SEMTA in meeting the Strategic
‘Plan Objective No, 4.2 - to ensure fhie efficient and effective use of 1BSOULCES: O,
therefore, be it

RESOLVED, That the San Francisco Municipal Transporiation Agency Board of
Directors anthotizes the Executive Director/CHO to execnte Confract CS-156, Agency
Capital Program Confrols System Procurement and Related Support Services with Hill
International, Ine. an amount not to exceed $22,268,541 and for 4 term not fo exceed
eight yeats; and be it

FURTHER RESOLVED, That upon certification of futwe programmed grant’
funding for the capital projects listed herein, the San Fiancisco Municipal Transportation
Ageney Board of Directors suthorizes the Executive Director/CEO to authorize contract
expenditures in an atount not to exceed a total of $22,268,541 for Capital Programs
Conirol System services under this contract; and be it

FURTHER RESOLYED, That the San Francisco Municipal Transportation
Agency Board of Directors awthorizes the Executive DirectS1t/CEO to exeente software
licenses or assignments of softwars licenses that ave procured for the Agency Capital
Program Controls System; and be it

FURTHER RESOLVED, That the San Brangisco Municipal Transportation
Agency Board of Divectors requests that the Board of Supervisors approve Contract €S-
156, Agency Capital Program Controls System Procursment and Related Support
Services with Hill Infernational, Tne, for an amount not to exceed $22,268,541 and a terin
not to exceed eight yeats, '

[ certify that the foregoing resofution was adopted by the San Francisco Municipal
Transportation Ageney Board of Directors at its meeting of _ MG ¢ 9 2010

/Q */%zhwj\

Secretary to the Board of Divectors
San Francisco Municipat Transportation Agency

5
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GavIN NEWSOM

MAYOR |,

LiNpA RICHARDSON
PRESIDENT

TeHOMAR T, NG
VICE PRESIDENT

ALICIA D BECERRIL |

COMMISSIONER

DONALD A. CASPER
COMMISSIONER

MORGAN R. GORRONO
COMMISSIONER

KATE FAVETTI
EXECUTIVE OFFICER

CIVIL SERVICE COMMISSION

Crry AND COUNTY OF SAN FRANCISCO £V
B\'}f A

Ward

Angust 4, 2005

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW Oi’*: REQUEST FOR APPROVAL OF PROPOSED
‘ PERSONAL SERVICES CONTRACT NUMBERS 4010-05/06

THROUGH 4012-05/06.

At its meeting of August 1, 2005 the Civil Service Commlsslon had for its
conmderatmn the above matter.

Tt was the decision of the Commission to adopt the Human Resources
Divector’s report. Notify the offices of the Controller and the Purchaser.

If this matter is subject to the Code of Civil Procedure (CCP) Section 1094.5,
the time within which Judlczal review must be sought is set forth in CCP Section
1094.6.

IL SERVICE WISSION

KATEFAVETTI
Executive Officer

Aftachment

¢:  Shalonda Baldwm, Mayor’s Office

/Pérveen Boparai, Municipal Transportatlon Agency
Herberth Campos, Department of Human Resources
Philip Ginsburg, Humnan Resources Director
Bd Harrimgton, Controller
Elizabeth Jacobi, Department of Fuman Resources
Naomi Little, Office of Contract Adminisiration
John Marguez, Airport Commission
Jeannie Wong, Office of the Controller

Commission File
Chron

25 VAN NESS AVENUE, SUITE 720 8 SAN ERANCISCO, CA 94102-6033 © (415) 252-3247 @ FAX (415) 252-3260 @ www.slgov.orgleivil_service/
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.Ci!y and County of San Francisco ' Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY

DATE: May 11, 2005

REQUESTING DEPARTMENT: Municipal Transportation Agency  Department Number,_ 035

TYPE OF APPROVAL: [ ] EXPEDITED REGULAR (OMIT POSTING
[] CONTINUING [[] ANNUAL

TYPE OF REQUEST: INITIAL REQUEST [ ] MODIFICATION (PSC# )

TYPE OF SERVICE: As-Needed Specialized Engincering Services
FUNDING SOURCE: Operating Budget, Grant, Project, FTA/Federal, State, Local

PSC AMOUNT: $1,060,000.00 PSC DURATION: 9/1/2005 — 9/1/2008

1. DESCRIPTION OF WORK
A. Concise description of proposed work:
Provide speclalized professional and technical enginearing services such as geotechnioal engineering, cost
analyses, systems integrafion and engineering, and noige and vlbration mitigation. Services will be providad for
the Implementation of various Municipal Transportation Agency (MTA) projects. Obtain professional-services for
small projects that are on a short timeframe, and must procaed quickly to complete MTA projects on an as-
needed basls. .
B. Explain why this service is necessary and the consequences of denial:
The intent of the Professional Services contract is to enable MTA to obtain technlcal assistance on. short notice
on an as-needed basis from the selected consultant andfor sub-consultants or other sub-consultants -
recommended by MTA. Itis the policy of the Construction Division to be completely and sufficiently staffed to
perform the base load of the essentiat work of the Division. Howevar, due to the unpradictabiiity and varisty of
projact work, the need for professional services and other assistance required to complete projects sometimes
exceeds the availability and capabilities of in-house staff to perform the work. If these professional services
sannot be provided when they are needed, it will adversely impact and possibly delay the dslivery of MTA
projecis. Delays to MTA Projects can have an adverse impact on providing service to the public or the service
may be affected by operational or maintenance problems.’
C. Explain hew this service has been provided in the past (if fhis service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
As-needed enginesring services have been provided through similar contracts in the past. The most recent
contract for as-needed specialized professional and technical engineering services was approved by CS5G #
4053-02/03 approvad on October 7, 2002. '
D. Will the contract(s) be renewed: No. .
2. UNION NOTIFICATION: Copy of this sumsmary is to be sent to employee organization as appropriate (refer

to instructions for specifie prm:eph(xres):

WL/ Q&wa S-l-0&

Locat 21 i
Union Name - Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form _ Date
REP sent to _ TFPTE Tocal 21 .on_September 8, 2004 Henry Kim
Union Name Date Signature

; . FOR DEPARTMENT HUMAN RESCURCES UsS®E
pscp 012 -05/0¢ , )
STAFF ANALYSIS/RECOMMENDATION: C&C a\swo\““@
CIVIL SERVICE COMMISSION ACTION: &)1 |05
PSC FORM 1 (9/95) Jidazadminformsipsclaborl .doc




. ! !
' City and County of San Francisco Department of Human Resources
3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise: Specialized skills and expertise in engineering specialties stich as
geotechnical engineering, cost-analyses, systems Integration and engineering, and noise and vibration mitigation,

B. Which, if any, civil service class normally performs this werk? Certain classifications siich as 5241
Engineer and 5211 Senior Enginesr may be assigned to perform some of this work, but few city personnel have
the background and experience in geotechnical engineering, cost analyses, systems integration and engineering,
and noise and vibration mitigation that we are seeking. Please note thal all of the cily engineering agencles were
poiled regarding their desire to perform any of the specialized tasks, and they ali declined. Local 21 was

- Informed of our oultrgach and results. {Please &ee attached.)
5

C. Will contractor provide facilities and/or equipnient not curiently possessed by the City? If yes,
explain: No. . . .

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why the civil service classes are not applicable:
MTA does not have adequate staffing and expertise to perform all of its work. Other city agencles do not have
the expertise/desire 1o perform In these specialized engineering fields. Some MTA projects require specialized
expertise for which there are not civil service classes. Although certain civil service classifications may perform:
some of the work, they do not have the specific expertise for some tasks. Additionally, due to the unpredictability
and varlely of project work, the nesd for professional services and other assistance required to complete projects
sometimes exceeds the avafiability and capabilities of in-house staff to perform the work, .

B. Would it be practical to adopt a new civil service class fo perform this work? Explain,
No. itIs not praclical to adopt new civii service classes in these specialized areas, which are seldorn used,
Contracting through an as-needed consultant for specialty work s mare cost effective.

5. ADDITIONAL INFORMATION (if ""yes", attach explanation) ’ YES NO
A. Wil the contractor directly supervise City and County employees? [} B4
B.  Will the contractor train City and County employees? ] X

- Describe training and indicaie approximate number of hours.
- Indicate occupational type of City and County employees to receive
training (i.e., clerks, civil engineers, etc.) and approximate number to be frained.
C.  Are there legal mandates requiring the use of contractual services? ] P4
"I, Are there federal or staie grant requirements regarding the use of contractual services? I:] 2
E. Has aboard or commission determined that contracting is the most effective way to X M
provide this service? MTA Board Resolution No. 05-019, approved on February 1, 2005.
. Will the proposed work be completed by a contractor that has a corrent personal services ]

contract with your department?

THE ABOVE INFORMATIOT)IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENTHEAD: [y 0 %W” ’ b ?W W

Signature of Departmeﬂ’ta] Persorinel Services Contract Coordinator

pmwzfu R0l ki IS - 884 - YHlibo

Print or Type Name ' Telephone Number

San [rancisco Municipal Transportation Agency. Human Resources

401 Van Ness Ave,, Room 320 San Francisco, CA 94102
Address
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- MUNICIPAL TRAN SPORTATION AGENCY
BOARD OFDIRECTORS |

CITY AND COUNTY OF SAN FRANCISCO
RESOLUTIONNo.__05-019

N WHBRBAS The Constroction Division of the Municipal Transportation Agency
provides professionz! services for MTA infrastructure projects; and,

WI-EEREAS Due to the unpradictability and variety of this Work staff wn:h the requu'ed
skﬂls and experience to perform the work are not always readily availsble; and,

WHEREAS, Project Worl_c would be delayed and projeoct costa would intrease if a
consultant had to be procured separately for urgent and srnell projects; and,

WHERBAS, Staff proposés thatthc Mumcxg il ] I‘ranspnrtahon Agancy advertise ann RFP
for Contract CS-141 fora consultant ’m perfmm fechmcaﬁ and pmfessmnal SEIVICES On &S 8§~
needed basis; and, ' ST

WHEREAS, Thest séiVices Wil b'ised on locally and federally funded projects; and,

WHEREAS, As part of MTA’s overall annual DBE goal, the Contract Comphan::c Office
has -stnblrahed a 25% DB‘E goal far thls Cdifthot] aﬂ& R

S hed el |1|

WHEREAS MTA staff wﬂl seck the approval of tlus Boa:d pnor to tha aWard of fhe

Contrant how, tharﬁfore be 1!: P
' "-!-.rf-u. Ve P, e !

RESOLVBD, That the Mummpai Transporiation Agency authorizes the Director of
Transportation to {ssué & Reguest for Préposils (REP) feor Municipal Réilway Coritract CS-141,
As-Needed Specidlized Services, to'receive proposals; to seledt 2 Consultant to provide technical
and professional services on an as-needed basfs, and to negotiate a coniract with the selected
Consultant fur a term uf up 3. thrae yp&rs and a:x’émhﬁpfnbt ta'exceed $1 DBE} BOO

[EEE TN . sis s N ¢ -
I hereby nemfy ‘that ’che fnregcmg resolutcm Was ac{o ed by tha Mumclpal T‘ranspoﬂanon
Agerncy Bna:d of Direc:tors at Rs meetmg of ! .

| ﬂ oo

Sécmta:}', Mumclpal Transportation Agency Board

- .
N - L] .
Vs - . ter vy, 1 1y e Vs

TaTAL F.e2



Cify and County of San I'rancisco : Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: _7/1/2013

DEPARTMENT NAME: _GSA — Office of Labor Standards Enforcement{ISEJPRPARTMENT NUMBER _70

TYPE OF APPROVAL: [ | EXPEDITED | REGULAR (OMIT POSTING )
: . [ coNtmiumNG: [ anpuaL | | "

TYPE OF REQUEST: | ‘ L

PINITIAL REQUEST | MODIFICATION (PSC# ‘ )

TYPE bF SERVICE:  Moniforing, Reporting and Consultation Services on Sweatshops i

FUNDING SOURCE: * General Fund ;

PSCAMOUNT: _$ ; 95000  PSCDURATION:  Sdptember 29, 2013 - Septbmber 26, 2015

1. DESCRIPTION OF. WORK

A, Concise description of proposed work: : . : _ o
The Cily's Sweatfree Coniracting Ordinance {Administrative Code Section 12U) authorizes OLSE to ménitor contractors’:
compliance with the Ordifiance. The Ordinance provides that until such time as the City determines that it is able' to :
adequbtely monitor comiliance using city personnel, the City shall énter into @ professional services cdpiract with an
independent non profit organization for assistance in monitoring compiliance. The vendor will monitor compitance by _
~ confratiors located outside of the Bay Area and abroad that provide goods td the City. Currently, the Ordinance applies only

fo appéref, garments (uniforms), refated accessaries and textiles. :

B, Explain why this service is neeessary and the consequences of denial:
The Sweatfiee Contracting Ordinance specifies that OLSE shall contract an independent non profit organization with
expertise in Sweatshop Labor for the implemantation of the ordinance. If this request is denled, the Ordinance will not be

effectiﬁeiy enforced or fully implemented.
; i {

C. Explain how ihis service has been provided in the past (if this sefvice was previously apprtf)ved by the Civil
Service Comihission, indicate most recent personal services conttact approval number) 4020-06/67

E

o Will the contract(s) be renewed: Unknown

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to -

inistructions for specific procedures); W{ ‘
s Local2l }jl ) /(/M 7/‘”2//3

Union Name - Sigrature of person mailing/faxijg form © Date
RFP sent to ) ,on -
‘ Union Name Date Ji Signature

*****#ﬁ****ﬁ********k*k**k**ﬁRﬁ**%***********%kﬂﬁﬁ#%*********%*ﬁ*****************ﬁ*********ﬁ*****
1] v z

" FOR DEPARTMENT OF HUMAN RESOURCES USE
pscr H\%- |©,N . cﬁ{ IR
STAFF ANATYSIS/RECOMMENDATION: WV. 6)

CIVIL SERVICE COMMISSION ACTION:

D-ESCRIPTION OF REQUIRED‘SKILLS/EXPERTISE

PSC FORM ‘1 (9/96)




City and County of San Francisco Department of Human Resources

A, Specify 1equued skills and/or expertise:
- At Ieasz‘ three years experience in monitoring, reporting, conducting workplace inspections and investigations of
Sweatshop Labor violations.
- Staff with multitingual capabilities and experience operating in states and forelgn countries where Gity conlracted goods
are manufaciured.
- Extensive knowledge of local, state and international laws pertaining to Sweatshop labor violations.
- Extetisive knowledge of the San Francisco Administrative Codes, Chapler 12U, Swealfree Contracting Ordinance and
Chaptér 12R, Minirmum Wage Ordinance. Alsa, must have know!edge of the World Bank Gross National r’ncome Pey
Captta Purchasmg Panty Index. :

B Which, if any, civil service class normally performs this work? ¢
Some pf this work would be performed by Glassification 2992, Coniract Compliance Officer | and 2978 -Contract
Compirance Officer I, Condract Compliance Officers performs work focally, but this contract is for facto?y inspections
outsrdé of the SF Bay Area and abroad,

C.  Will conttactor provide facilities and/or eqmpment not curtently possessed by the City? No If yes, explain;
4,  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable: ‘
Current City classes do not provide expertise in international laws and contract moniering abroad and can’t travel abroad
to monitor contractor performance.,

B, Wouid it be practical to adopt a new civil service class to perfor th this work? Explain.
No. All of the factory inspections conducted as part of this contract will be performed outside of the United Statds.

5. ADDITIONAL INFORMATION (if “yes," attach explanation) ' Yes
A: Will the contractor directly supervise City and County employees? -
B. Will the contractor train City and County employees?: o
'« Describe the iraining and indicate approximate number of hours. .
s Indicate occifpational type of City and County employees to recdi ;,'
_ civil engineers, etc.) and approximate number to be trained. ‘
C. Are there legal mandates requiring the use of contractual services?

T e

T

s ||

> training (i.e., clerks,

D; Are there federal or state grant requirements regarding the use of contractual services?

E.” Has a board or commission determined that contracting is the most effective way
to provide this service?

D L b

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department? Unknown

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETYE. AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

; TFrancisco CA 9412
O EJWV)V\’\——@VS/%

Address

PSCFORM 1 (9/96)




~ Union Notification(s) and 30-Day Waivers
¢ Local 21




From: Sharen Jenking <sjenkins@ifpie?{.org>

To: "Ellen.Love@sfgov.org” <Eilen.Love@sfgov. orq>

Ce: "Jozan. Lubamersky@sfqov1 onmicresof.com” <Joan.Lubamersky@sfaov].onmicrosoft.coms, "Donna.Levitt@sfigov.org” <Donnalevit@sfaov.org>,
"Larry, Griffin@sfaov.org" <Larmry. Griffin@sfgov.org>

Date: 07/25/2013 09:35 AM

Subject: Re: OLSE sweatfree conlract 95k 2013-2015 30-day waiver

Hi Ellen,

Thank you for sending me this information to review. I passed the PSC information onto our members to review
as well. We have no issues with this contract, I will approve the 30-day waiver.

Sharon E Jenkins
Representative/Organizer

IFPTE, Local 21

On Jul 24, 2013, at 5:19 PM, "Ellen.Love@sfgov.org" <Ellen. Love@sfgov.org> wrote:

Hi Sharon,

| was able to find the information you requested about the budget for the OLSE's Sweatfree Contracting Ordinance
monitoring PSC that you requested.

This is a small contract - the PSC amount has decreased slightly from $50,000 per year fo $47,500 per year. The actual
amount spent has been consistently lower than the estimated amount, initially because there were few contracts covered
by the Sweatfrée Contracting Ordinance for the vendor to monitor. We expect that actual spending will be closer to the
estimated amount in future years, now that there are more contracts covered by the Ordinance.

<ATT00001..gif>

As | mentioned, all the monitoring work for this contract is done in countries outside the US. Also, the Sweatfree
Contracting Ordinance specmes that monitoring may be done by an independent non-profit contractor, which | think is why
Local 21 has granted waivers in the past. Admin Code Section 12U.7(b) states:

(b) Until such time as the City and County determines that it is able to adequately monitor compliance with this
Chapter using City personnel, the City and County shall, subject to the Charter, including without limitation its
budgetary and fiscal provisions, and the Municipal Codes, enter into an agreement with an independent non-
profit organization with expertise in monitoring and reporting on Sweatshop Labor for assistance monitoring the
compliance of Contractors. This subsection does not in anyway limit the City's ability to contract for assistance
under subsection 12U.7(a).

I am also attachihg Appendix A from the last contract amendment, which includes a basic budget for the services
provided. The formatting is sort of strange, but | think you can still see how the budget breaks down.

Let us know if you can approve the 30-day waiver, or if you have other questions.
Thanks!

Ellen Love

Administrative Analyst

Office of Labor Standards Enforcement
City Hall, Room 453

1 Dr. Cariton B. Goodlett Place

San Francisco, CA 94102-4685
www._sfgov.orglolse

Phone: 415.554.6488

elien. love@sfgov.org

<Appendix A 2012.doc>



From: ~ Lubamersky, Joan

Sent: Tuesday, July 02, 2013 12:07 PM

To: ' L21PSCReview@ifpte21.org

Cc DHR-PSCCoordinator, DHR

Subject: : PSC Form 1 OLSE Sweat free $95K 2013 - 2015

Attachments: PSC Form 1 OLSE Sweat free $95K 9.13 - 9.15.pdf

Please see attached Form 1 for OLSE monitoring, reporting and consultation services on Sweatshops
Joan

Joan Lubamersky

GSA/City Administrator

One Cariton B. Goodlett Place, Room 362
San Francisco, CA 94102

Telephone: 415-554-4859

Fax: 415-554-4849







Prior Notice of Civil Service Commission Action — Mod3 — Current
Prior DHR Approved PSC Form 1- Mod3— Current
Prior Administrative Approval — Mod4 — Current

PSC #4020-06/07
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L}’. [ :‘-: EO . . ' . . = - ) -
City and County of San Framcisco . Department of Hinman Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 7.16.10 '

DEPARTMENT NAME: GSA/Office of Labor Standards Enforcement DEPARTMENT NUMBER 69

L~

TYPE OF APPROVAL: || EXPEDITED [X | REGULAR (OMIT POSTING)
Jcontmume - [_]ANnNuaL

TYPE OF REQUEST:  Monitoring Sweatfree Contracting Ordinance |
- INITIAL REQUEST -ODIFICATION (PSCH#  4020-06/07 )

TYPE OF 'SERVICE: Monitoring, Reporting and Consultation Services on Sweatshops

FUNDI}IG SOURCE:  General Fund
Original Amowmt: ~ $700,000.00 - PSC Duration: 8/15/06 fo 7/31/08

- MisEfication Asiount$95,000.00 - Nodification Duratiof: 806 L0 T/BIOY- - —mrwrs vt
: ' . 8/15/06 to 8/28/10 '
Total Amouni §795,000.00 Total PSC Duration: ~ 8/75/06 - 9/28/12

- 1.  DESCRIPTION OF WORE,

A. Concise description of proposed work:
The City's Sweatfree Confracting Ordinance (Administrative Code Section 12U) authorizes OLSE o
monitor contractors’ compliance with the Ordinance. This extension of the PSC duration and adding .
funds are requested because confract monitoring was defayed, The Ordinance provides that unfif such -
time as the City determines that it is able fo adequately monitor compliance wsing city personned, the City
shall enter into a professional services conlract with ar independent non profit organization for assistance
in monitoring compliance.. The vendor will monitor compiiance by confractors focated outside of the Bay
Area and abroad {e.g.Mexico, India, China, Dominican Republic and other foreign countries) that provide -

( . goods fo the Cily. Currently, the Ordinance applies only fo apparel, garments {uniforms), related

accessories and texdiles. , .
B. Explain why this scrvice is necessary and the consequences of denial:

' The Swealfree Contracting Ordinance specifies that OLSE shall confract an independent non profit
organization with experfise in Sweatshop Labor for the implementation of the ordinance. If this request is
denjed, the Ordinance will not be effectively enforced or fully impiemented. o

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number): PSC 4020-06/07.
To.dafe, the confractor has provided consuliation services and limited monitoring services. Due fo a delay
and the fimited number of awarding uniform confracts, only fhree contracts have been awarded under the
Ordinance. Two contracts are currently baing monitored by the contractor. Therefore, monitoring of
contracts is just beginning fo take place. The current contract expires 9/28/10. OLSE requesis
authorization to extend this sole source contract through 9/28/2012. ‘

D. Will the contract(s) be renewed: Yes : '

2. UNION NOTIFICATION: Copy of this s
to instructions for specific procedures);

is 10 be sent to employee organizations as appropriate (refer

f/& 26 Jio

IEPTE Local 21, 1021

Union Name Signatul® of person mailing/faxing foqn ' Date
: _ A
RFP sent to L21,11028 - , om 8/16/06 j ;iw;fi .53 @M QC{ w Ayl
Union Name ‘ Date i (Signatute H@,ﬁ@m\

*%ﬁ*t*ﬁ*k****i*ﬁ&*:ﬁ*":}k**&fe#***f:i:**!::?.inkv‘:*ﬁk:’:****f;*;‘ck***:‘i’t:&ﬁrﬂc:‘ct**E*****************ﬂ*&ﬁ**é@kk*?ﬁ*#ﬁ:*k'&

' FOR DEPARTMENT OF HUMAN RESOURCES USE P B /2500
\__\FF ANALYSIS/RECOMMENDATION:




Cgty an—d bmmty of Sun Francisco ‘, ' ) - Department of Humam Resgurces

(-

CIVIL SERVICE CGMMISSIOE ACTION:

3. ESCR]PTION OF RFQUIR.’ED SKH_,{,S}EXPERTISE .
‘A, Specify required skills and/or experiise:

At least three years experience in monftonng, reporting, conducting workplace mspecﬁons and investigations of
Sweatshop Labor violalions,
- Staff with multiingua! capabilifies and expenence operatrng in states and foreign oounb‘:es where City contracted goods
are manufactured.
- Extensive knowledge of local, state and international laws pértaining fo Sweatshop fabor violations.
. Extensive knowiedge of the San Francisco Adminjstrafive Code, Chapter 12U, Sweatfree Coniracting Ordinance and
Chapter 12R, Minimum Wage Ordinance. Also, must have knoMedge of the Worid Bank Gross Naf:onaf Incorme Per
Capita Purchasing Parity Index. ,

B.  Which, if any, civil service class nomlally perforns ﬂns work?
Some of this work would be performed by Classification 2992, Confract Compliance Officer | and 2978 Cantrac{
Compliance Officer fl. Contract Compliance Officers performs work focally, buf this confract ig for factory inspections

..outside of the SF Bay Area.and ahroad. ..

C. Wil contractor provide facﬂxﬂes and]or eqmpmfmt not currenﬂy possessed by the Clty'? Ifyes explain: No

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable: -

_ Current Cify classes do not provide experlise in irfernational faws and confract. mom‘onng abroad

B. Would it be practical to adopla new cml scrvme class fo psrform this Work? No.

5. ADDITIONAL ]NFORMATION (f "yes,” attach explanauon)
A. Will the contractor directly supetvise City and County employees?

B. - Will the contractor train City and County employees?
o Describe the training and indicate approximate nomber of tionrs, _
+ Tndicate occupational type of City and County employees 1o receive training (i.e., clarks
civil engincers, ete.) and approximate number to be trained.

n Dl’é

C. Are there legal mandates reqmring the use of contractual services?
D. Are there foderal or state grant. requiremanis regarding the use of contractual services? -

E. Has a board or commission detzrmmed that contrachng 1s the most effective way
1o provide this service?

ezl
0 DED

F. Will the proposed work be completed by a contractor -that has a current pé:rséngl Services
contract with your department? Workers Rights Consortium ‘

THE ABOVE, INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: ' @( ﬁ g / / &\
Signature of Depaitimental\Pefsonal Sérvices (7ntract Coordinator
Joan Lubamersky 415-554-4859
Print or Type Name Telephone Number

GSA, One Carlton B. Goodlett Place Rm., 362, San annmsso 941012
- Address




/"“‘\\
l

Margot.Reed@seiu1021.0rg, cromero@ifpte21.org, -

=ty PSC Form
: ‘Joan LubamerskylADMSVC!SFGOV Fnday 07!1612010 02: 00 2% N

Attached is a PSC Form 1 for the Office of Labor Standards Enforcement, to modify PSC 4020-06/07 for
momtanng of the Sweatfree Ordinance.

T e £ 7 TS gk Timmes s "2 %%
S 7O TS oo FUEETERR DNSTLUYR LD DL e

Joan Lubamersky .
General Services Agencyl{:ﬂy Administrator
-~ ity-Hall; Roem- 362

One Carlton Goodistt Place
San Francisco, CA 84102
Phone: 415-554-4859
Fax: 415-554-4849
e maii address: Joan. Lubamersky@sfgov org
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SEC. 12U.3. - PROHIBITION ON SWEATSHOP CONDITIONS.

8EC. 12U.4, - CONTRACTUAL RECUIREMENT.

SEC, 12U.5. ~ PHASE-INPERIOD,

SEC. 12U.5.1. - ADDITIONAL GOODS COVERED BY ORDINANCE.
SEC, 12U.8. - ADVISORY GROUP,

SEG, 12U.7. - ADMIMISTRATION AND ENFORCEMENT.

SEC. 12U.8. - EFFECTIVE DATE,
SEC. 12U.0. - EXCEPTIONS.

ot == ST -SR0S L ) ’
SEC, 12U.0.5. - AWARD OF CONTRACT ABSENT A SWEATFREE-COMPLIANT BiDy OR PROPOSAL,
SEC. 120,10, - PREEMPTION.

SEC. 12U.11, - SEVERABILITY.

SEC. 12801, - FINDINGS.

The Board of Supervisors finds and deciares the following:
{a)

{r)

This Chapter shall be known as the Sweatfree Contracting Ordinance.

Each year the City and County of S8an Francisco spends hundreds of miflions of dollars contracting with private seclor
contractors for the purchase or rental of goods, The prudent expenditure of public doltars requires that the Cily select
responsible contractors, ’

{c} '

The City and County, a5 & major purcheser of goods, must be cognizant of the labor conditions that may be supported

by its acfions as a major markst participant. Better working conditions assure consistently better quality goods for the

Clty and County, by assuring fewer disruptions in the workplace due to workers' grisvances, fewer absences due to

Hlnesses, less fatigue and fewer workplace injuries, less turnover of workars, and greater incentive to perform.

{d}

‘ In its rele as a market participant, the Cify and Caunty seeks fo assure that the integrity of the procuremeant process is
fot undennined by contractors or subsontractors who engage in sweatshop praciices. Contractors who use
Sweatshop Labor are able to underbid responsible coniractors who bay faif wages and maintain humane work
environments and condiions. Such practices piace responsible coniractors at a competitive disadvantage, which may
dissuade responsible contractors from participating in the City and Counly procurement process. This Chapter will
encourage responsible contracting with the Ciy and County and reduce any inadvertént support of confractors who
use Swaatshop Labor, : .

{e) :
By adopfing this ordinance, the Gity and County doss not intend to preclude the City and County or its contractors or
subcontractors from doing business with any foreign country. ' '
(Addad by Grd. 223-08, File No. 051257, App. 914672005}

BEC. 12i).2. - DEFINITIONS.
For the purposes of this Chapter, the following dafinitions shall epptyéo the terms used herein.

(a) .
"Ahusive Forms of Child Labor® shall mean the following: work performed by a person under the age of 18 when the
person does not volurtarily seek the work or the person is threatened by the persor’s emplayer with physical, meniaf
or emotional hamn for nonperformance; (2) work performed by a person under the age of 18 in violation of any
appiicable law of the couniry of manufacture or assembly governing the minimum age of employment, compulsory
aducation, or oocupational health and safety; or {3} the use of & person under the age of 18 for illegal astivities,
including but not linited to the progduction of Fratficking of Hick drugs or for prosiitution. .

)
"Contract* shail mean an agreement for Goods for an amount greater than $25,000 and having & term in excess of
threa months fo be purchased or provided at the expense of the Clty and County or o be paid out of meneys
deposited in the treasury or out of frust moneys under the control of or callected by the City and County. “Confact’

/-




{c}

()
(e}

H
1{33]

thy

&k}

shell also mean.aag amendment to a contract entered into afier the effective date of this Chapier thet causes the
smount of the confract to excesd $25,000 or causes the ferm to exceed three months.

) ‘_‘Qq:itrafxof“ shall mean any pErscn or persons, assoclation, cooperative, ﬁ%m, partnership, corporation, company,

verhirs, frustee, trustse inl bahkruptcy, receiver, or combination ihereaf who enters into a Contract with the City and -
County.

"Birector” shall mean the Director of the Cffice of Contract Administration.

"Fareign Cenvict of Foreed Labor™ shall mean any form of jabor used fo procduce of manafacture goods prohibited
from importation into e United States under 19 11,8, C. § 1307, which includes Abusive Foms of Child Labor and
Slave Labor, .

“Good* shak mean any good, including without Hrritation, any matenal, supply, of equipment.

iSave L abor* shall mean any form of siavery, sale and trafficking of persons, debt bondags, indentured senvitude,
serfdom, or forced or compulisory iabor.

vSubcantract” shal mean sny subcordract agresment or arrangement directly with 2 Conlractor for any work under a
Contracs {irst tier subcontract) and shall mean any subcontract agreement ar arrangement between subcontractors, at
any tier, except for any agreement of arrangemnent belween subgontractors i the amount of the agresment or
amangement is fess than the fesser of (1) 18 percent of the ameount of the higher fier subconiractor's work; or {2}
$25,000. “Subcontract” also shalt mean any subcontract agreement or arrangement that any Contracter or
Subcontractor creates by dividing work into smaller increments for award toany subeontracting entity sreated for the
purpose of awarding a subcontract that is not subject 1o this Chapter on the basis that it faiis to meet gither of the
monetary thresholds for 2 Subconiract set above in this subsection {h}.

“Subconiractor” shall mean any persoit OF persons, sssedation, cooperative, fimn, partnarship, corporation, trustes,
Hustee n bankrupiey, receiver, or combination thereof including without Fnitation any subconiracior, enteting into 2

. Subcontract.

"Syeatshop Labor shall mean work performed by any Worker under terms or conditions that serfously or repeatediy
vigiate laws of the jurisdiction within which the work is performed govemning: {i) wages: {ii} employee bensfits; (i)
health and safety, including without limitation exposure to hazardous or toxic substances; (iv} izbor, including without
lirnitation coliective hargaining rights; {v) enviranmentel conditions; (W} nondiscrimination, harassment, or retaliafon,
including without imitation all faws prohibiting workplace and employment discrimination; {vii} freedom of association;
or {viif) building or fire codes. "Sweatshop Labor” also shall mean any work pefformed by any person coniributing to
the provision of Goods fo the City and County under a Contract or Subcontract that constitutes Foreign Conviet or
Forced Labor, of Ahusive Forms of Child Labor or Slave Labor.

mpfosker shall mean any ampioyes of a Coniractor or Subeoniracior who contributes to the provision of Goods to the
ity and County under a Confract or Subcontract, including but not limited to any manufacturing or assembling of the
Goods.,

{Added hy Ord, 223-05, File No, 051257, App. 8/H6/2005; Ord. 265-07, File Ko. 071269, Aps. TIAH200T}

SEC. 12U.3. - PROHIBITION CN SWEATSHOP CONDITIONS.

Each Contractor and Subcontractor shall comply with each of the following requirements:

&

o)

{c)

Each Coniractor and Subcontracior, regarding any Worker, shall comply with sl human and fabor rights and labar
standards imposed by freaty of law on the courtry in which the Gouds are mads or assembled, and shall not engage
in Sweatshop Labor. :

Each Contractor and Subcontracter shall pay at least the foliewing minfmum wages to Workers: (1) to Workers
working in the Uinited States a base hourly wage, fo be setand adjusted annually by the Directur, fo produce for 2,080
houfs Worked, an annual income equal to or greater than the U.S. Department of Health and Human Sarvices most
recent poverly guidelines for a farnily of three plus an additional 20 percent of the wage tevel paid, including without
lirnitation amounts paid as houtly wages or heatth benefits or retirement benefits; and (2) for Workers working in
ceuniries oter then the United States, & wags, to be set and adjusted annually by the Director, that shalf be
comparable to the wage for domestic manufacturers established above, adjusted {o reflect the country's fevel of
;ﬁcﬂi;?m;\ni; development by using the Werkd Bank's most recent Gross National incoime per capita Purchasing Power

a . '
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{m}

This Chagter specifies a minimum level of compensation to be patd Workers and shall not be construed i gmemp’c ar
stherwise limit any other applicable law, reguiation or requirement that requires 2 higher levei of compensation.

Eank Contractor and Subsoniractor shall keep or cause to be kept for 2 period of not less than three years from the
date ofthe expiration of tefhination of the term of the Contract. basic payrolt-and time records for each Worker, and .
copies of any tax records filed with a governmental entity during the term. Such records shall include the following for
sach Worker: (8) name ard job dlassification; (b} a general description of the work the Worker performed each day
and the rate of pay {including raies of conityibutions for, or costs assumed to provide fringe bonefits); and {c} the dally
and waekly number of hours worked, deductions made; and {d} any actual wages paid.

Sach Cariractor and Subcontracior shall maintain weekly cerfified payroll records for submission to the Office of
Confract Adminisiration, the Office of Labor Standards Enforcement, or tha Diractor’s designee or other authorized
officars or agents of the Clty and County upon dernand. The Coniracter shail be responsible for submitting the payrcil
records ofits Subcontractors, although SubconFactorns shal submit such records directly fo the City and County upon
request. Alf cerfified payroll records shall be atcompanied by a statement signed by the Contracter, or Subcontractor if
requested by the Clty and County to submit the records, stating thet the records are complets and correct.

Al records required to be maintained by this Chapter shall at all times be open to inspection and examination of the
duly authorized officers and agents of the Gity and County of San Francisco.

All Contraciors and Subconiractors shall cemply with the overtime laws and regulations applicable to their Workers. in
the absence of a law setfing overtime compensation, overtime hours shall be compensated =t the rate of one-and-
ona-half iirnes the regular hourly compensation rate. All overtime hours worked beyond 48 hours of working time per
work week shall be worked vofuntarily, except mandatory overtime above that 48-hour mark is permited i each ofthe
foliowing conditions is satisfied: {1) the law ofthe country of manufacture permits mandatory overtime, {2) the
manufacluring fadiity Is parly io a collective bargaining agresment that permits mandatory overtime, and {3jthe
randatory overtime hours are worked In conformance with the collective bargeining agreement.

Mo Confractor or Subcontractor shall sublect any Worker to any physical, sexual, or other Regal harassment or abuse,
inciuding corporal punishment, ilegat discrimination or retaliation for exercising his or her right to free speech and
assembly or other rights protected under applicable labor or employment laws.

Neo Corractor or Subcontractor shail require or compel arry Worker lo use cont}acepﬁ\nes or take pregnancy tesls.

Before commencing any work under the Contract, the Contractor shail provide the City and County » st of the names
and addresses of each Subcontractor to be witized in the performance of the Contract the Confracior's and each
Subeontracior's appiicable State tax idenfification number and the address of each manufaciuning or other fadility or
operation of the Confractor and fis Subcontractors for the performance of the Contract. The Office of Candract
Adminisiration shalt post this information on #s intemet website pafore a Contracior or any of its Subcantractors may
commmmence work snder the Contract Cordrastor shall update the list to show any changes in the Subcontraciors or the
facilties or operation during the term of the Contrect, Before sommencing any worlk under the Confrect, the Confrastor
atso shall provide the City and Caunty a written staternent showing the amount to be paid each Subcontractar and
shall update this information in writing to show changes in the amaunt to be paid any Subeondracter or amounts to be
paid Subeontractors added affer submittal of the most recent statement to the City and County. Amounts to be paid to
subconiraciors may be reported in rarges of $20,000.00 %0 $50.000.00; $50,001.00 to $100,000.00; $100,001.00t0
$250,600.00; $250.00°1.00 to $500,000.00; above $E00,000.00; or such other ranges as the Director, after
consuitation with the Office of Labor Standards Enforcement and Sweatfree Procurement Advisory Group, deems
appropriate fo effectivaly implement this Chapter. Updates in the amount to be pald a Subcontractor or Subconiractors
afer submitial of the most recent statements to the City and County need only be submitted if the changed amount
woutd fall into a different range.

Bring sach year of the tern of a Gonfract, the Director, the Office of L.abor Standards Enforcement, or ihe Direclors
designee may request a wiitten assurance from the Confractor and each of fts Subocontractors that the Contractor or
Subcontractor is in compliance with this Chapter. The request may seek confirmation of compliance with some or alf of
the requirements of this Chapter, and may require the response to he submitied under penalty of perjury. The
Contractor or Subcontracior shail provide the writer assurance within the tire pericd specified by the Director, the
O?f:e of Labor Standards Enforsement, or the Director’s designee, which shall not be less than 14 days from receint
of the request. ]

Each Contractor and Subcontractor shall be responsibte for snsuring the Subconiracior's compliance with this
Chapter.

Contractors and Subcontraciors shall demenstrate commitment fo best practices and confinuous fmprovement in
management practices io eliminate Sweaishop Labor, including the rght to freedorn of association and colizotive
hargaining. No Contracior or Subcontractor shall subject a Werker to harsssmett, infimidation or refafiation as & result
of his o her efforts to fresly associate or bargain coltectively. This subsection shall not apply to Confraciors or




Suhconiractors subject ko the Nationat Labor Relations Act 20U.8.C. §8 1561 el seq.
(Adcted by Qrd. 223-05, Flle No. 051257, App. GAG/2005; Ord, 265-U7, Fite No. U71369, App. HIHA200T) -

SEC. 1204, - CONTRACTUAL REQUIREMENT.

Each Comtract shall include an agresment by the Contractor to comply with the requirements afthis Chapler, _and shail
incorporate thls Chapter by teference. Condracts shalt provide the foliowing: {7) that in the event ti_ze Direcior detgmme?s thatany
Contractor o Subcontracior has failed fo comply with any provision of this Chapter or any reguiations implementing this Chapter,
tha Contrastor shall be fiable for fiquidated damages equal o tha greater of 34,000 or 20% of the amount of the Goods provided in
viclation of this Chapter, as determined by the Director; and (2) the Cily and County may deduct any iquidated damages owed by @
Contractor from any menies owed the Contractor under the Contract or any other agresrnent that the Contrasior has with the City
and County. o

(Added by Dl 22305, Fite No. 051257, App. 91612005

SEC. 12U.5. - PHASEN PERIOD.
During the first full iscal year of the City and County after the effective date of this Chapter, the City and County shalt targst
for enforcement only Confracts for apparel, gaments and comresponding accessories, matertals, supplies or equipment.
Agresments for ofher Goads shall be targeted for anfarcement i secordance with the procedure set forth in Section 12U.8.

{Addact By Ord. 223-0%5, Fite Mo, B5T207, App. S/16£2008)

SEC. 12U.5.1. - ADDITIONAL GOODS COVERED BY ORDINANCE.

In addition 10 Confracts for apparel, garments and corresponding accessories, matedals, supplies or equipment, confracts for
the Tollowing goods shall be targeted for enforcement. ‘

) .
Texdiles; meaning ali items of cloth that are produced by weaving, knitling, felting, sewing, of similar production
processes, including but not limited to such cloth items as shests, piilows, pillowcases, towsls, blankets, comforters,
bath mats, matiress covers, table linens, cloth napking, deening cloths, draperies, upholstely, rugs, and entrance
inats, but excluding camets.
(Ardded by Ord. 28-10, File No. 091403, 2/11/2010)

SEC. 12U.6, - ADVISORY GROUP.

{a) ' '
The City and County shalt establish a Sweatfree Procurement Advisory Group. The Sweatfree FProcurement Advisory Group
shalt evaiuate the industries engaged in the manufaciure and sals of goods to determine whether contracts for any goods, k
addition to apparel and garments, should be targeted for enforcatment, and to evaluate the implementation, administration,
and enforcemant of this Chapter. To determine whether a particular good shall be targsted for enforcement, the factors that
the Sweatfree Procurement Advisory Group shall consider shail include, but not be fimited to: (a) the amount the Ciy and
County has spent, and anticipates spending for such good; {b} evidence of Sweatshop Laber or other conditions prohibited
by this Chapter In the manufacturing, assemblage or distribution of such goed; and {c} any financial impaci that targeting the
good for enforcement witl have on the Gity and Counfy. At the end of the first full fiscat year of the City and County foliowing
the effeciive date of this Chapter, and annually thereafer, the Sweatfree Procurement Advisory Group shall subimit a written
reportto the Director and the Offics of Labor Standards Enforcement that contains any recoimmendations on the
adninistration, Implementation, and enforcement of this Chapler, or the application ot this Chapter to other goods. The report
shall include the supporting informetion upon which sach recommendation is based and a report on the financial impact that
adoption of the recommendation: will have on the Cify and County. The Director may submif any recommendation to exterrd
the applicability of this Chapter to other goods fo the Board of Supervisors. Upon the adoption of an ordinance approving
such recommendation, Contracts for the purchase of such goods shall be subject to this Chapter. The Diredtorin the
Director's diseretion may adopt other recormendations of the Sweatiree Procurement Advisory Group subjecttothe
Muonivipal Code and the Charter. ’ '

b}

The Sweatfres Procurement Advisory Group shell detesmine how the City and County may maximize its purchase of goods
produced in San Franclsco. Within four months of #s formation, the Swealfree Procurement Advisory Group shall examine
how the City and County may provide preferences andfor incentives to garment industry manufaciurers in Sap Francisco that
are in compliance with this Chapler, and explors the expansion of preferences and/or incentives to cther indusfries. Within
the four-month perlod, the Swestshop Procurement Advisary Group shat! propose fegisiafion to immediately implement the
preferences andfor incentives.




i) -
The Sweatires Procurement Advisory Sroup shali consist of eleven members. The Mayor and the Board of Supenvisors shall
eash appoint five members. The Controller shall appoint one member. Fach ember shall be appointad to & term offwao
years. At least one of the Board of Supervisors® appointees and one of the Mayor's appointees must have significant

- experience representing employeas in fabor matters. At feastone of the Boar&ofSupe;wsemappmamaandene of ihie
Hayor's appointees must have shynificant experience acquiring goods or services for a pul_:d:c éntity. ¢ legstone of the Board
of Supervisors’ appeirtess and one of the Mayor's appoinises must have significant experience 25 an advocate for htirnan
rights or the poor. The Controlfer's appointee shali have significant in finance, financiat auditing, or accountng. All
memhers of the Swealfres Procurement Advisory Group shall be appeinted within sixty days of the effective date of this
Chapter. Each member shail serve ot the pleasure of the appointing authority. The Sweatires Progurement Advisery Group
shalt mest hot less fhan once each fiscal year.

{Adcled hy Ord. 223-05, File No. 651257, App. GRG0}

SEC. 121).7. - ADMINISTRATION AND ENFORCEMENT.

{2 :
“rhe Birector shall implement and administer, and the Director and the Office of Labor Standards Enforcement shall enforce
the requirements of this Chapter. The Director may issue regutations for the implementation and administration of this
Chapter, The Director may, in consuftation with the Office of Labor Standards Enforesment, issue regulations for the
enforcernent of this Chapfer. The Director may delegate; in writing, Tesponsibilities o other depariments, offices, employees,
officers, or agents of the City and County. Each City department, when requested by the Director, shall cooperate with the
fiiractor i the implementation or administration of this Chapter, and when requested by the Director or Office of Labor
Standards Enforcernent, shall eooperate with the enforcement of this Chapter by providing refevant irformation that is in the
deparinent's possession and conrod, and providing any other assistance thet itis feasible for the gepariment to provide. The
Cily and County may, subject fo the Charler, including without imitation ks budgetary and fiscal provisions, and the Municipa
Codes, enter into coniracts with any entily and cooperative agreements or amangements with any public entity for assistance
- in implementing, administering or enforcing this Chapter, and shalt explore efficient aind cost-effective mechanisms for
%@sgﬂg the compliance of Contractors.
Untit such fime as the City and County determines that itis able fo adequataly moniter comphance with this Chapter using )

Cify personnel, the Cily and County shall, subjectto the Charter, including without limitation ifs budgetary and fiscal
provisions, and the Mimiripal Codes, enter into an agreement with an independent ron-profit organization with experlise in
monitoring and Teparting on Sweatshop Labor for assistance monitoring the compliance of Confractors. This subsection does
not in anyway limit the City's ability to contract for assisfance under subssction 12U.7{(a).

R _

Each Contracior and Subconiractor shall cooperate fully with any investigation of the Divector, the Office of Eabor Standards
Enforcement, the Director's designes or contractors, including without Emitation any independent non-profit monitor, and
other City employees and agents authorized to assist in the implementation, adminisivation of enforcement of this Chapter.
Such persons of enfities shall, in the performarnce of their duties, have the right to engage In random inspections of any
workefe where the Conteact or any Subcontract is performed and have access fo any Worker or any record required to be
raintained in Seotion 12U.3. :

fe}

{d)
Any failure of a Condractor or Subcontractor to perfortn in accordance with this Chapter shall be a matertal breach of the
Contract In such an event, the City and County may fake any or all of the following actions:

4 ' ,
Assess liquidated damages as provided for in the Confract.

{2
Terminate the Contract

3
Commence debarment proceedings pursuant to Chapter 28 of this Code against the Contractor, where the Contractor
has failed to comply with this Chapter, or against the Subconivactor, of Contrastor and Subconlractor, where the
Subeontractor has falled to comply with this Chapter.

# : ‘ :
Withhold payments under the Contract until the Contractor of its Subcontractor is in full compiiance with this Chapter,

(133 ' o
Require the Contractor or Subzontracior, atits expense, to provide training and best practices guidelines to managers
and efnp!eye&s at the facliity or operalion where the vivlafion occurred to ensure future gompliance. Lpon request by
the Direstor or the Director's designes, the Contragtor or Subcontractor shall submit such materials for the City and
County's review and approval prior to distribuiion to managers and empioyaes,

{8}

Any Contraetor or Subcontractor shalt provide the Direstor o7 the Diractor's designess or contractor, and other City
smployees and agents authorized to assistin the adrminisiration and enforcement of this Chaptar immediate access to
the facility or operation where the violation has oceurred for an inspection of the TacTily or operation and records, and
interviews of Workers. ' :




"
During the term of the Confract, but not more than onee every 30 days, the Director, the Office of Labor Standards
Enforcement, of the Director’s designes may require the Contractor or Subcontracior to provide & written surmaraly of
the steps taken to remedy the noncompliance and any difficuliies encountered in curing the nonocompiiance. The
- request may require the response to be submited under penally of perjury. The Confraclor or Subeontracior shall
provide the written summary within the ime period specified by the Director, the Office of Labdr Standards ™

Enforcement, or the Director’s designee, which shall not be less than 14 days from receipt of the request.

{8
Bursue any other rermedios avallable to the City and County at law oF in equity.

(Added by Ord, 223-85, File No, 951257, App. 5671608

SEC. 12U.8. - EFFECTIVE DATE.

This Chapter shall be effective ninety days after it is adopted. This legisiation is intended to have ;}ro;pecﬁve effect only.

(Added by Ord. 223-08, File Mo. 051267, App. SHE2005)

SEC. 12008, - EXCEPTIONS.

This Chapter shall not apply in the following circumstances:

{2} _ : '
When @ Confraet involves the expenditure of funds received by the City and County and the application of this Chapter
would violate or be inconsistent with the ferms or conditions of the applicable grant agreement, subvention of
agresment or the instructions of an authorized repres ive of any swch agency with respectto any such grant
agreement, subvention or agresment,
(b}
When the Director or the Director's designee determines that there is only one responsible confractor available to
provite the Goods and that cordracloris unable to comnply with this Chapter, or the City and Counly depariment,
sommissicn, office or other Sity and County eniify seeking to enter into the comtract cerliftes n writing fo the Director,
anid the Director finds that there are no qualifisd responsive bidders or proposers oF prospective contrastors that would
comply with the requirements of this Chapter and the Confract is for Goods that are essentiat fo the Ciiy or the public.
This subsection {b} is subject to the provisions of Section 12U.0.5. fa waiver is gratted pursuant to this subsection
(b}, the Contract entered into as a result of the wasver may be for a term of no greater than two years.
{c} ‘ '
When the Contract is with a public entity.
{) :
When e acquisition of Goods is onfy incidental to the other purchases under the Contract. The acquisition of Goods
éhaﬂ begéncidentai 1§ the amount paid by the City for the Geods is 10 percant of less than the total amount of the
(=)
If the department recommending the Contract certifies in writing to the Director that pursuant to Administrative Cods
Saction 8.80 o 21.16 that the Coniract is necessary to respond to an emergency which endangers the pubic heaith or
safety and no entity which complies with the requirements of this Chapter capable of responding o the emergenty is
immediately avaitable.

{Addded By Orzl. 223-05, File No. 051257, App. $HE/2005; Ord, 26507, File No. 5T1369, App. TIH42007)

SEC. 120.8.5, - AWARD OF CONTRACT ABSENT A SWEATFREE-COMPLIANT BID OR PRGPOSM..

{a}

)

{c}

ltis the Gity's goal fo achiove full compliance with this Chapter. But, inthe absence of bids or proposals thet are fully
compfiant with the provisions of this Chapter, the City should have authority to award Confracts to the bidder or proposer thal
is most compliant with this Chapter. If, in response to a solicitation for bids or 2 reguest for proposals, the Clly receives no
bids or proposals that are fully compliant with the provisions of this Chapier, the Director is authorized to enter into a Contract
with a noncompliant bidder or proposer, according to the following principles.

Nf:mithstanding the detemaination of Jow bid or highest ranked propesal, the Director shall have authorily to detenmine which
hidder or proposer imost substantially complies with this Chapter, and shall award the Contract to that bidder or proposer.

No Contract awarded pursuant to subsection (b) may exceed two years in torm unless the Director determines, no later than

- six months prior fo the expiration of the original tevm of the Contract, that the Contractor has achieved an additional feve! or




levels of compliance with the provisiens of this Chapter that warrants exescise of an option to extend the Coniract for up to an
additional vear.

{d}
Any Contract awarded pursuant to subsection (b} shall be tenminated by the Director during the original term of the Contract
- g'any extension of the original terrn if the Director determines that the Contractor (i) is not making a good faith effori to
achieve 2n addiional Jeve! or levels of compliance with the provisions of this Chapter or (i) has not corrected within a
reasonable time, as defined by the Director, a specific violation of this Chapter that the City discovers after award ofthe
Confract In addition, the Dirscior shall include in any Contract awarded pursuant to subsection (b) & compliance pian that
‘dentifies deficiencies in the bid or proposal and spacifies a condition o condifions and related timetables designed to
achieve an additional level or levels of compliance with the provisions of this Chapter no later than six months priorto the
expiration of the original term of the Contract, and fallure of the Contractor to satisfy said compliance plan may serve as the
basis for the Director 1o terminate the Contract.
{e}
Standards for determining most substantial compiiange under subsection (b} ant additional level or levels of compliance
under subssctions {c} and (d) shall be adopted by the Director following consuliztion with the Cffice of Labor Standards
Ensorcement and the Sweatfree Procurement Advisery Group, and a public hearing. Sueh standards shall give due
consideration to the City's need fo recaive information from bidders and Contractors to enable the Gity tis monftor compliance
with this Chapter; the degree to which a particular regguirement of the Ordinance is not Being complied with by a bidder or
Contractor; the number of requirements of the Ordinance that are not baing complied with by a bidder or Gontractor practical
difficulies faced by bidders andfor Cenfractors generaliy in complying with a particidar requirement of the Ordinance; the
relative importance, if ascertainable, of the different labor standards set forth in Section 12U.3; and such othver factors as may
be relevant 1o achieving maximum compliance with this Chapter.
Such standards shafl become cperative on the effective date of this Section ¥ they are adopied by the Direstor betore then.
Such standards shall become operative on the date they are adopted by ihe Director if that ocouts after the effective date of this
Section. -

In addition, the Director has authority to adopt rules and procadures that implement this Section.

U]
The Director shall net award & Contract pursuant o subsection {b) where the cost of that confract would sxcead the low bid
or highest ranked proposal by more than 15 percent.

61}
The Director shalt submit quartarly reports to the Board of Suparvisors regarding the implementation of this Section and
contracts issuad to otherwise noncompliant hidders or proposers under this Seofion.

()

Neither subsection (b} nor any other provision in this Section shall override the Director's authority to reject afl bids or
proposals or take other action within his or her iegat authority.
{Added by Crd. 28507, File No. 071383, App. TIF14/2007}

SEC. 12u.10. - PREEMPTION.

, Nothing in this Chapter shall be inferpreted ar applied so as to create any power of duty in confiict with any federat or state
2

{Adidad By Ord. 223-08, File No. 051257, App, S16/2005)

SEC. 12,11, - SEVERABILITY.

i i any pa_rt or provision of this Chapter or the application of this Chapter to any person or creumnstance, is held invalid, the
remainder of this Chapter, induding the applieation of such part or provisions to ofher persons of circumsiances, shall not be
affected by such helding and shall continue in full foree and effect. To this end, the provisions of this Chapter are severable.

{Adidod by Ord. 223-08, Fite No. 051251, App. SHEII005)




OFFICE OF THE

NISTR,

Bdean M Leg, Mayor
Waormi M. Kelly, City Administrator

DATE: August 20, 2012
TO! Leorah Dang, Personal Services Contracts
Depariment of Human Resources (Dept, 33
FROM: Joan Lubamersky, PSC Coordinator
‘GSAICity AdministratorfOLSE Dept. 69
RE: ~ Request for Administrative Approval of PSC Motification Duration
PSC No,__4020-06/07 ~ Approval Date: 8/23/2006

Description of Service(s): The City's Swealfree Conlracting Ovdinance (Administraiive'()ade Section 12U}
authorizes GLSE te monitor contraciors’ compliancs with the Ordinance. The vendor monitors compliance by
cordrastors located outside of the Bay Area and abroad (8.9 Mexico, India, Ching, Dominican Republic and
courstries) that provide goods to the Gty :

Originat Approved Amount: _§100.000.00 On’g?riél Approved Dﬁraﬁcm: 8£15/06 10 7/31/08

Modification #1: g wicdification Duration: | §/1/08 10 T30S

Modification #2; . 0 Modification Duration;’ ' 81708 to 9/28/10

Appraved Modification #3;  __$85.006,00 ‘?se‘lodiﬁcaiion Duration: _ | 9/26f10 to 92812

Modification Amount: %t} Wi $47.500.00 Modification Dusation: /29712 to 9/28/13
)

Total Amount as'iﬂatfiﬁec{: $242,500.56 Total Duration zs Modified: §/15/06 to_9/28/43

Reason for modification: _ .
if this request is denied, the Ordinance will not be effectively enforced or fully imptemented.
Therefore, monitoring services is just beginning to fake place.

Attachment: Copy of Approved PSC Summaries
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FOR ne?ﬁmam‘ 'OF HUMAN RESOURCES USE

DHR ACTION:  , f, Apgroved
- Approval Date: [ e o
[ 41

%’L Micki Callahdn, Hitman Resources Director

1 Dr. Carlton B. Goodelt Place. City Hatl. Room 362 San F;’:-mci‘;m A 94102




City and County of San Francisco Department of Human Resources
' PERSONAL SERVICES CONTRACT SUMMARY
DATE: 07/15/2013
DEPARTMENT NAME:  Emergency Management DEPARTMENT NUMBER: 77
TYPE OF APPROVAL: [0 EXPEDITED b REGULAR (OMIT POSTING ___ ) T
[0 CONTINUING [ ANNUAL

TYPE OF REQUEST:
M INITIAL REQUEST [0 MODIFICATION (P SCH# }
TYPE OF SERVICE:  Mobile Virtual Private Network (VPN) System Annual Support — Tier 2

FUNDING SOURCE: - General Fund (1GAGFAAA)

PSC AMOUNT:  $124,497.00 B _ PSC DURATION:  8/30/13-11/30/18

1. DESCRIPTION OF WORK.

A. Concise description of proposed work:
This Urban Area Security Initiative (UASI) 2012 Grant project (CSC approved contract number 4121-13/13 — Tier 1 on May 20™,
2013) is designed to replace the existing Mobile VPN System for the Department of Emergency Management (DEM), Police
Department (PD) and Fire Department (FD). The Mobile VPN System operates daily to allow field officers from PD and FD to
communicate with back-end CAD (Comiputer-aided Dispatch) and other applications. This purchase will allow the selected vendor to
provide techuical support from year 2to 5 for Department of Techniology (DT) and Department of Emergency Management (DEM) to
keep the system running and functioning properiy.

B. Explain why this service is necessary and the consequences of denial: |

The newly implemented Mobile VPN product called RadioIP-Multi-IP (IP stands for Intérnet Protocol) system is absolutely eritical
to allow field responders to communicate with Public Safety Systems such as CAD, California Crime Database, Paticnt Caré Report
(PCR), etc. In order to make sure the system tuns properly, DT, DEM and PD will rieed tier 2 technical supports (meaning City
employees will be the first line of support, if the problem cannot be fixed, it will be escalated to this vendor for further diagnose and
resolution). Denying the service would be detrimental to the City's commuriications capability for Public Safety personnel.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):

The older version of the similar software support was purchased off a Motorola Master Purchase agreeimént,

D. Will the contract(s) be renewed: At this time, this contract is not planned to be renewed. The igintenance and yearly
service fees will be included with the Depariment of Emergency Management’s annual maintenance budget.

2. UNION NOTIFICATION: Copy of this summary is to be senit to employee organizations as appropriate ] ! I i%% Df\f)wm&
(refer to instructions for specific pro‘% B

- Local 21

N Date.o?%ﬂ/_/s

Union Narme - Signat;g’é’of person Iﬁ'ailf_ﬁg / faxing'jfb_nn
Union Name Signature of person mailing / faxing form "~ Date
RFP sentto N/A on
Union Name Date Signature

Hesieste e s e e ool o oo ol SRk o et oo oo sl o o o o o ke ol ok o st sk o ot e o8 K o S OB o o 3 Feste ook e ok e ok aleole ok sk dieok

OR DEPARTMENT OF HUMAN RESOURCES USE

STAFF ANALYSIS/RECOMMENDATION: A*WYW Y/ Q/ﬂ'ﬁ /3%

CIVIL SERVICE COMMISSION ACTION: o
PSC FORM 1 (9°96)

Pevieest
W



City and County of San Francisco Department of Human
Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise:

Debug / Diagnose /Re-Configuration /Fix operation problems of Rad;oIP Mulu-[P software identified by
technical employees of City and County of San Francisco.

B. Which, if any, civil service class normally performs this work?
No. In general back-end tier 2 techinical support of software is provided by the software vendor.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain:
Contractor will provide the equipment that wﬂl be purchased for the system. This includes proprietary
software and moderns.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Bxplain why civil service classes are not applicable:
This type of service will require the software vendor to provide due to propnetary knowledge of" software
design and implementation.

B. Would it be practical to adopt a new cml service class to perform this work? Explain:
No. This type of knowledge in general would be possessed by the software vendor (or their partners).

5. ADDITIONAL INFORMATION (if "yes", attach explanation) Yes No
A. Will the contractor directly supervise City and County employees? L]

O~

B. Will the contractor train City and County employses? v
- Describe training and indicate approximate number of hours.
Yes, but only when city and county employees log a trouble ticket.
- Indicate occupational type of. City and County employees to receive
training (e.g., clerks, civil engineers, ete.) and approxzmate number
to be trained.
System administrators, trainers, and radio technicians,

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of
contractual services?

0 OO

E. Has a board or commission determined that contracting is the most
effective way to provide this service?

N N NN

F. Will the proposed work be completed by a contractor that has a L]
current personal services contract with your department?

JTHE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF
THE DEPARTMENT HEAD:

'Signature of Departmental Personal Services Contract Coordinator
William Lee 415-558-3866
Print-or Type Name Telephone Number

1011 Turk St. San Francisco, CA 94102
Address




Union Notification(s)
¢ Local 21



Lee, William

From: Chen, Jun
Sent: Wednesday, July 17, 2013 215 PM
To: ' [21PSCReview@ifpte2l.0rg
Cce Lee, William
" Subject: RE:DEM PSC Form 1 for Mobile VPN Support Service Contract
Attachments: PSC Form 1 Support Service.pdf

Hi Dear Local21,
Please use this attachment for our notification because one signature was missing in the previous attachment.
Sorry and thank you again.

Jun Chen
{415)_ 558-3850 (q}
{415} 310-5017-{c)

From: Chen, Jun

Sent: Wednesday, July 17, 2013 1:42 PM
To: L21PSCReview@ifpteZ1.org

Cc: Lee, William (william.lee@sfgov.org)
Subject: DEM PSC Form 1 for Mobile VPN Support Service Contract

Hi Dear Locai2l,

| have attached the signed PSC 1 form of the Mobile VPN Suppoft Service for your review. Shouid you have any
questions, please feel free to contact me. You can find my contact information at the end of this email.

Regards,

Jun Chen

" Interoperability Special Projects Manager
Dept. of Emergency Management, CCSF
1012 Turk St,, San Francisco, 54102
Jun.chen@sfgov.org

(415) 558-3890 (o)

(415} 310-5017 {¢)




Dang, Leorah

i e S R
From: Chen, Jun
Sent: Wednesday, July 24, 2013 1:.00 PM
To: : L21PSC Review
Cc: ~ Lee, William; DHR-PSCCoordinator, DHR
Subject: RE: DEM PSC Form 1 for Mobile VPN Support Service Contract
Attachments: - Mobile VPN support contract PSC Form 1 finals with signatures.pdf

Hi Dear local 21 reviewer,

Pléase note that we have made some clerical changes in the PSC form 1 sent to you originally on 07/17/2013.
The modification we make did not have any changes on the scope of work, term and amount. Please review
the attached revision and let me know if you have any questions. :

Regards,

Jun Chen
(415) 558-3890 (o)
(415) 310-5017 (c})







Prior Notice of Civil Service Commission Action — Tier 1
Copy of PSC Form 1- Tier 1

PSC #4121-12/13




Stmdan
CIVIL SERVICE COMMISSION gl I}f 1%
CITY AND COUNTY OF SAN FRANCISCO  Tigy |

EpwiN M. LEE
MAYOR

June 3, 2013

NGTICE OF CIVIL SERVICE COMMISSION ACTION

KATE FAVETTI
PRESIDENT

SUBIECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSCNAL

SERVICES CONTRACT NUMBERS 4115-12/13 THROUGH 4126-12/13;

SCOTT R. HELDYOND

VICE PRESIDENT 4084-05/068 4038-12/13: AND 3__1_(_)4 11/12,
MaRY Y. JUNG
CONMSSIONER‘ At its meeting of w the Civil Service Commlssmn had for'tts consideration

the above matter.

E. BENNIS NORMANDY The Commission:

COMMISSIONER
1) Continued PSC 4120-12/13 to the next inéeting of June 3, 2013; ¢larify and amend
the duration; previous PSC 4056-06/07 was approved by the Civil Service
Commlssmn through 2010; include an explariaticn and dogumetitation on how the
contract was renewed from 2010-2013 thiough an annual purchase order.
JENNITER C. JOHNSTON 2) Adopted the report; Approved the requests for all remaining contracts, Notxﬁed the
EXECUTIVE OFFICER Office of the Controller and the Office of Coniract Administration,

PLEASE NOTE: dt Is important that o copy.of this action be kepi in the departinent
files as you witl need it in the future as proof of Civil Service
Commission approval, _Please shore it with eyervoné responsible

for follow-up.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.3, the time within
which judicial review must be sought is set forth in CCP Section 1094.6,

CIVIL SERVICE COMMISBION

% e L/f Lo K
JENNIFER ) OHNSTONW%_
Executive Officer
Attachment.
Ce:

jang, Depmment imati Regources
Gordon Choy, Depaﬂment of Public Warks

Kégren Henderson, Mayol s Office of Housirg
- Wilfiam Lee, Depatiment of chrgcncy Management
Donna Maiion, SanF raneisco Puiblic Libraty
Mettick Pascual, Mayor's Office of Estriomic & Worldofce Dev.
Shawn Wallace, San FranciscoPolice Department
Fari-Wa Wong, Sati Fraficisey Heali]
Commission File
Chiron

25-VAN NESS AVENUE, SUITE 720 8 SAN FRANCISCO, CA 94102-6033 @ (415 252-3247 8 FAX (415) 252-3260 & www.sfgov: org/eivil_service/
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City and County of San Francisco Department of Hiuman Resources
PERS GNAL SERVICES CON TRACT SUMMARY

DATE: 04/24/2013 _‘

DEPARTMENT NAME:  Emergency Management DEPARTMENT NUMBER: 77

TYPE OF APPROVAL: [ EXPEDITED  © REGULAR (OMITPOSTING )
[} CONTINUING [ ANNUAL

TYPE OF REQUEST:
[ INITIAL REQUEST [0 MODIFICATION (PSC# )
TYPE OF SERVICE:  Mobile Virtual Private Network (VPN)

FUNDING SOURCE: Urban Area Security Initiative (UAST) Grant 2012

PSC AMOUNT:  $240,000 PSC DURATION:  06/01/13-1 .1/30/ 13

1. DESCRIPTION OF WORK
A. Concise description of proposed work:

This UASI 2012 Grant project is designed to replace the existing Mobile VPN System for the Department of Emergéncy Managerment;
Police Depattment (PD) and.Fire Department (FD). The Mobile VPN Systein operstes daily to allow field officers from PD énd FD to
communicate with back-end CAD (Computer-aided Dispatch) and other applications. Tn addition to the purchase of; proprietary
_software and hardware, vendor(s) wﬂl also pz‘owde professiozal services including system design, instailation, testinig, training,

B. Explai_n why this service Is necessary and the conseqiiences of denial:

The current Radio TP system which was purchased in 2008 has reached the end of ifs useful life and will riot be sappoited by the
vendor starting 2014, The system is absolutely critical to allow field responders to commurnicate with Public 8afety Systems such as
CAD, California Crime Database, Patierit Care Report (PCR}, etc. Denying the service would be detrimental to the City’s
communications capability for Public Safety personnel.

C. Explain how this service has been provided in the past {if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):

The olderversion of the similar software was purchased off a Motorola Master Purchase agreement.

D. Will the contract(s) be renewed: At this time, this contract is not planned to be renewed. The maintenance and
monthly/yearly service fees will be included with the Department of Emergenicy Management’s annual maintenance budpet.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
(refer to instructions for specific proce:

Local 21 Wﬁ @Qﬁ/ll}i/ 2"9/3

Union Name Signat f person mailing / faxing form Date
Union Name Signature of person mailing / faxing form Date
RFP sent to N/A ' on
" UnionName 0 7 " Date ‘ ' Signature

sefesteok e e e o et ol oo sl e oo sl *********4:******************%ﬂ’k**************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:
o PSCFORM 1 (5/96)

(ola



City and County of San Francisco _ Department of Human

Resources
3. DESCRIPTION OF REQUIRED. SKILLS/EXPERTISE

A. Specify required skills and/or expertise:
Installation/configuration of specific Mobile VPN software/hardware (such as modems).

B. Which, if any, civil service class normally performs this work?
1042 or 1043 (Journey or Senior IS Engineer) for server installation/configuration, and 7362
Communications System Tech. Dept. of Technology will receive a work order to perform mass
installation/configuration after the first 10 units installed/tested by vendors.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain: Contractor will provide the equipment that will be purchased for the system. This includes
proprietary software and modems.

WHY CLASSIFIED CIVIL, SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable:
The UASI Grant Program is béing used to fund this project. Conditions of the grant include 4 personnel
cap limit, which has already been réached. No additional grant funds can be used toward personnel
costs. Contractor costs for specific projects dre excluded from the personnel cap limitation and provide
the only avenue to complete the project.

B. Would 1’5 be. practlcal to adopt a new clv:ll serwce class to perform this work" Exp}ain

.restncied due to grant conditions ilmmng the. use Qf City staff tune

ADDITIONAL INFORMATION (if “yes", attach explanation) Yes  No
A. Will the contractor directly supervise City afid Couiity employees? L] %]
B. Will the contragtor train City and County employees? | []

- Describe training and indicate approximate number of hours.
20 heurs for system adm:mstrator {1043/1044), and 15 hours for tramers from PD and FD.

training (_e g., clerks, civil engineers, etc.) and approximate number
to be trained,.
System administrators, trainers, and radio technicians,

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of
~contractual services?

0O KO
H OH

E. Has aboard or commission determined that contracting is the most
effective way to provide this service?

X

F. Will the proposed work be completed by a contractor that has a lj
current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND AGCURATE ON BEHALF OF

THE DEPARTMENT HEAD:

Signature of Depaﬁmental Personal Semce { ontract Coordmator
Willigin Lee '
Print or Type Name ' ' -Telaphone Number

1011 Turk 8t. San Francisco, CA 04102
' Address

Clb
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: Julg 24, 2013

DEPARTMENT NAME: Public Defender DEPARTMENT NUMBER_05

TYPE OF APPROVAL: EXPEDITED X REGULAR (OMIT POSTING)
CONTINUING ANNUAL

TYPE OF REQUEST:

INITIAL REQUEST X MODIFICATION (PSC#4115-11/12)

TYPE QF SERVICE: Contract for Case Management Services
FUNDING SOURCE: 2SPPFGNC

Original PSC AMOUNT: § 72,166 . Original PSC DURATION : January 1, 2012 — December 31, 2012
Modification One AMOUNT: §36,000 Modification One DURATION: January 1. 2013-June 30,2013
Modification Two AMOUNT: $36.166 Modification Two DURATION: July 1. 2013 = March 31, 2014

Total AMQUNT: $144.332 Total DURATION; January 1; 2012-March 31, 2014
1. DESCRIPTION OF WORK

A. Concise description of proposed work:

Center on Juvenile and Criminal Justice (CICh youth advocate services are necessary {o provide community support and
monitoring to youth at their school sites, in Cotirt, in their homes and in their commumtles CICT will provide an intensive case
management approach to promote each youth's schoo] and community adjustment by ensuring access to appropriate educational
supports. The youth advocate will work as a.team with the Public Defender education attorney. The Legal Education Advocacy
Program (LEAP) attorndy is the team leader'and the education youth advocate works under the daily supervision of the LEAP
attorney. The youth advocate is an agent of the attorney and protected by the atiomney — client privilege. While the education
attorney advocates for the legal educational rights of the youth, the youth advocate ensures that an individualized service plan is
developed for the youth to provide consistent and close supervision of the youth in compliance with education plans. The youth
advocate will be based in the community and will work daily in the schools, interacting with school teachers, administrators, and
support statf. The youth advocaie will also assist the LEAP attorney in advocating for educational system’s reforim by conducting
education workshops for parents and guardians who are the education rights holdefs of youth, testifying before school board
hearings and mectings, and interfacing with community based agencies to improve policies and procedures that impact s¢hool
success for Public Defender juvenilé clients.

The LEAP youth advocate’s sole goal and responsibility is to improve youth’s educational performance as measured by increased
attendance, improved behavior, improved grades, -and ultimately matriculation through appropriate grade level and graduation.

B. Explain_ why this service is necessary and the consequences of denial:

If the City/County denies this contract, the Office of the Public Defender will bi: out of complianice with our LEAP federal grant
fequirements to provide the necessary supports and case management supervision for our cliénts who are in risk and are on
probation. LEAP is in the second year of fundmg and year 3 funding will be continued only if LEAP is providing the stated
services of youth advocacy ¢ase management services provided by CICJ. Moreover, the lack of educational advocacy case
management services for our high risk clients can result with youth in prolonged detention,.removal of the youth from the home,
and higher rates of recidivism.

C. Explain how this service has been pmwded in the past-(if this service was previously spproved by the
Civil Service Commission, indicate most recent personal services contract approval number):

This service was previously approved by CSCon April 16, 2012. The PSC number is 4115-11/12..
D. Will the contract(s) be renewed;

Yes, if the grant receive additional funding for 3" years.

2. UNION NOTIFICATION: Copy of this summary is 0] be sent to emp}oxee orgamzanons as appmpriate
(refer to instructions for specificqurogedures): . . _ <

_Local 1021 _,,»m s :

~ Union Name Signamre of pe}:so _maﬂing { taxing’ form D_ate
R¥Psentto__ . o on

"Union Name . Date Signature

*’*********#***********************-ﬁ******x**#********#************************‘k&******ﬁ*

FOR DEPARTMENT OF HUMAN RESOURCES USE

STAFF ANAL%SIS- C(%&MEND’AT_ION: W W § j 9 ’ 2012

CIVIL SERVICE COMMISSION ACTION:




PSCFORM 1
City and County of San Francisco Department of Human Resources

3, DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specity required skills and/or expertise:

The youth advocate develops individualized case service plans for the youth fo provide consistent and close supervision of the
youth in compliance with education plans and prﬂbatlon conditions.

B. Which, if any, civil service class normally performs this work?

Nene.

C. Will contractor provide facilities and/or equipment not-currently possessed by the City? If yes,
explain: '
No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. “Explain why civil service classes are not applicable:

This is a program funded by the federal pass-thru Block II.grant which encourages collaboration with juvenile justice
community based organization partnérs.

B, Would it be practical to adopt a new civil service class to perform this work? Explain,

No. This is a twelve month program with possibility of continued funding for an additional one year.

5.ADDITIONAL INFORMATION (if "yes", attach explanation) ﬁ No
A, Will'the contractor directly supervise City and County employees? X
B. Will the contractor train City and County employees? D X
- Describe training and indicate approximate number of hours,
- Indicate occupational type of City'and County ¢mployecs to receive
training (e.g., clerks, civil engineers, ete. 3 and approximate number
to be trained.
C.  Are there legal mandates requiring the use of contractual services? D "X
D. Arc there federal or state grant requirements regarding the use-of D X
contractual services?
E. Has aboard or commission determined that contracting is the most X File # 130495
effective way to provide this service?
F. Will the proposed work be complgted by a contractor that has a D X

current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT
HEAD: s

= Sigriatyre of Départ Eg‘t,al?i’ersonal Serv1ces Contiact Coordinator
© " Amngela Auyong (415)553-1677_____
Print or Type Name Telephone Number

555 7" Sireet
._San Francisco, CA 94103
Address




Additional Attachment(s)
¢ Section 5. Additional Information

SE. Has a board or commission determined that

contracting is the most effective way to provide this
service?

¢ Board of Supervisor
File No.: 130496
Dated: 02/27/2013
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all matchlng funds as required for said project (including any amendment ther

conditions of the Grant Agreement as set forth by the BSCC; and, .be it

- ‘Bupervisor David Carnpos
BOAHD OF SUPERVISORS

FILENO. /30454 RESOLUTION NO.

[Accept-Expend Grant - Federal Title || Block Grant - $229_,'8’03]

Resolution authorlzmg the San Francisco Public Defender’s Offlce to acce_pt and

expend a grant in the amount of $229, 803 from the Board of State and C DMmmunity

Corrections for the purposes o_f_lm_plem_entmg a Legal Educat:qn_a_i Ad_vec_a,cy Program

(“LEAP") at the San Francisco Public Defender’s Office.

WHEREAS, The San Francisco Public Defender's Office desires to rec

eive and utilize

grant funds available through the Legai Educational Advocacy Program (LEA!?) administered

by the Board of State and Community Corréctions (hereafter referred to as BSPC) and |

WHEREAS, The grant does not require an ASO amendment; and
WHEREAS, The Department proposes to maximize use of available gf
program expenditures by not including indirect costs in the grant budget; now,

RESOLVED, That the Public Defender of the City and County of San F

ant funds on

; therefore, be it

rancisco is

authorized on behah‘ of the City and County of San Francisco Board of Supervi'eors to submit

the LEAP. application to BSCC and is authorized 10- sign the Grant Agreement

including any amendments thereof and, be it

FURTHER RESOLVED, That the Board of Supervisors heiéby waives

indirect costs in the grant budget; and, be it

FURTHER RESOLVED, That the City and County-of San Frangisco ahj

with BSGC,
nclusion of

rees to provide

0 0f), and abide

by the statues and regulations governing the LEAP Program as weli as the terms and

FURTHER RESOLVED, That grant funds received hereunder shall not

supplant expenditures controlied by this body.

be used to

Page 1
2/07{2013
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. Jeft Adadhi, Public Defender
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. RECOMMENDED:

| san Francisco Office of the Public Defender

P
H !/
il

s

APPROVED:

Gity and County of San Francisco

Supervisor David Campos
BOARD OF SUPERVISORS

Mayor Edwin Lee

APPROVED:

Ben Rosenfield, Controller

Page 2
2/27/2013



File Number._/ 374G/

(Provided by Clerk of Board of Supervisors)

‘Grant Information Form
" (Effective March 2005)

Purpose: Accompanies proposed Board of Super\nsors ordinances authonzmg a Department to accept and
expend grant funds.

The following describes the grant referred 1o in the accompanying resolution:

1. ‘Grant Title: 12/13 Federal Title Il Formula Block Grant

2. Deépartment: San Francisco Public Defender's Office
3. Contact Person: Patricia Lee Telephone: 415-753-7610
4. Grant Approval Status (check one):

[X ] Approved by funding agency [1 Notyet approved
5. Amouhi of Grant -Fundi’ng Approved or _A_p’plie_d for:'$ 229,803

6a. Matching Funds Required: $ 34,471 _ _
h. Source( s) of matchlng funds (_lf_ap_phcab_!_e_a'_): 1GAGFAAA (g’ene_ra_i fund)

7a. Gran’t"Source Agency: Federal Department of Justice

b. Grant Pass-Through Agency (if applrcable) Federal Grant - State Pass-Through Boarcf cf State and
Commun!ty Corrections

8. Proposed Grant Project Summary. The San Francisco Office of the Public Defender continues to expand
and improve hO]lStIC representation of its- Juvenile Unit through the implementation of a Leg Educatlonal
Advocacy Program (LEAF’) ‘The:Public Defender represents the educational needs of clients on the
delinquency caseload and at the Prmcrpal Center Collaborative Court School (PCC) San Francisco's court
ordered probation school, in order to address the Iong standmg h|stones of truancy, absentee sm, and fallmg
school piacements which are pervasive among court-involved youth. ‘The edtication team meats with our
clients to créate thie linkgages and supparts necessary for a permanent exit’ from the juvenile justice system.
By providing legal advocacy for client's educational needs and building a team of professuonals and
partnerships with juvenile justlce stakeholders dedicated to planning for ciients' eduicational < success, LEAP

continues to reduce juvenlie offending, reduce racial disparities and brlng about needed systems reform in the
juvenile justlce system.

9. Grant Project Sc_hedule, as allowed in approval documents, or as proposed: |

Start-Date: January 1, 2013 End-Date: December 31, 2013 -

10a. Amount budgeted for.contractual services: 82,168 I3
b. Will contractual services be put out to bid? Yes

. If so, will contract services help to further the goals of the department’s MBE/\NBE
requrrements'? Yes




d. Is this likely to be a one-time or 'ongo_in__g request for contracting out? One-time
11a. Does the budget include indirect co_-'s__t_s?_ _ [1Yes {X] No

b1. if yes how much?
b2. How was the amount calculated‘?

c. If no, why are indirect costs not included?

[1'Not allowed by granting agency [X] To maximize use of grant funds on dl{‘ et services

{] Other (please explain):
c2. ifindirect costs are included, what would have been the indirect costs?

12. Any other significant grant _requireme'hts or comments:

**-ZDisab_iﬁty Access Checklist™*

X1 Ex:s_'tl_ng S_tte_(s) [ 1 Existing Structure(s) [X ] Existing Program{s) or
[ 1 Rehabilitated Site(s) [ ] Rehabilitated Structure(s) [1 New Program(s) or Serv
[1New Site(s) [ New Structure(s)

14 The Departmental ADA Coordinator-and/or the Mayor's Office on Disability have rewewed
and concluded that the project as proposed will be in compliance with the Amertcans with DiSc
all other Federal, State: and local access laws and regulat;ons and will aliow the full inclusion: g

vice(s)

Service(s)

;th_e_ proposal

ibilities Act and
f persons with

dIS‘abihtIeS or will require unreasonable hardship except:ons as descnbed in the comments sefo_tiori:-

Comme_n:rs.
Departmental or Mayor's Office of Disability Reviewer: Sandy Chan
- I Name)
Date Reviewed:_December 8, 2011
Department Approval: Jeff Adachi L Publlc Defender
' " (Name) ] R { £ o (Title)

iﬁ T

(Signature) T e




STATE OF CALIFORNIA
STANDARD AGHEEMENT
STD 213 [Rev 06.'03} ;

AGREEMENT NUMBER -

BSCC 387-12

‘| REGISTRATION NUMBER

1. Thls Agreement i entered into between the State Agency and the Contractor named below 3 .

STATE AGENCY S NAME

__BOARD OF STATE AND COMMUN[TY CORRECTIONS

CONTHACTOR 'S, NAME

:SAN FRANCISCO OFFICE OF THE PUBL%C DEFENDER

2;_ The term of thas Agreement is: January1 2013through December 31 2013

3. The maximum amount $229 803 00 i

) ~ ofthis Agreement is: . Two hundred twenty-nine thousand, elght hundred three dollars and no cents

4. The parties agree to comp!y with the term's and conditions of the following exhibits which are by this reféren_cé made a

part of the Agreement

gec;_tion'e 1 t__t_‘tr'qi.lgh 1 1 ~ i
Exhibit A = Title 1| Formula Block Grants Program Standard Conditions

Exhibit B = Féderal Assurances

Exhibit C*  General Terrhs_ and Conditions

tems shown wrrh an Aslerisk {%), are. hereby mcorporated by refereénce and magde parl of this agreement as if attache

These documents ¢an bs wewed at WW oI ,dgs. ca 'ov Standard+t.an uage

iN WITNESS WHEREOF thls Agreement has been executed by the parties hereto.

7 p;};tgi;es

3 pag

4 pés_;es

610

d hereto.

CONTHACTOR

-'CONTRAC‘%’OR S NAME (.'f other !han an rnd:wdua! sta!e wherhera carperatwn partnershfp o)

SANF CiSCO OFFICE DF THE PUBLIC DEFENDER

BY. (Amh,o’nzed _ eA'rE SIGNED(Do rigt !ype}
e St 9/25 53
PRINTED NAM

JEFF ADACHI San Franc:sco Publlc Defender

ADDRESS,

555 7' Street
San Franclsco, CA 94103

STATE OF CALIFORN%A

AG.ENCY NAME N

BOARD OF STATE AND COMMUNITY CORHEGTiONS _ _ o
BY (Aurhonzed S.'gna!ure) DATE SIGNED(Do not type)
i

PRINTED NAME AND Ti'fLE OF PEASON SIGNING "~

JEAN L. SCOTT Deputy Dlrector, CPPD
ADDHESS '

600 Bercut Drlve
_Sacramento CA 95811 }

~ California Department :
Services Use Or

| & Exemptper:
State Contracting Mariual Secton 4.08

f General -
4




' STATE OF CALIFORNIA

TITLE Il FORMULA BLOCK GRANTS PROGRAM
" AGREEMENT BETWEEN THE _ |
BOARD OF STATE AND COMMUNITY CORRECTIONS
AND
SAN FRANCISCO OFFICE OF THE PUBLIC DEFENDER

'ThiS Grant Agreement is made this January 1, 2013 between the California Board
and Commumty Corrections, hereafter referred to as the “BSCC" and .

SAN FRANCISCO OFFICE OF THE PUBLIC DEFENDEH

an entlty duly. ergamzed existing and acting pursuant to the laws of the State of C

hereaﬁer referred to as the “Grantee
The parties agree as follows:

' SECTION 1. PROJECT SUMMARY

LEAP through an educatlon attorney and youth advocate represents the educatlon
Public Defender clients on the dehnquency caseload and at the Pnnc:pa
Collaborative  School (PCC), a court-ordered ‘probation school to address
absenteeism, and failing school placements The LEAP team meets with clients to i

of State

alifornia,

needs of

Center
truancy,
reate the

linkages ‘and supports necessary to move youth successfully out of the juveriile justice

system. By prowdmg legal advocacy for client's educational needs and buﬂdmg 3

professionals and partnershtps with juvenile ;ustice stakeholders dedicated to
client's education success, LEAP’s goals are to reduce juvenile offendmg, redu
dlspar[ties and brsng about needed systems reform.

SECTION 2. ' ASSURANCES

A. Grantee agrees to comply with all conditions of this Grant Agreement, a!I
Grant Agreement conditions as contained in Exhibit A, all federat!y
assurances as contained in Exhibit B, general terms and condmons con

team of
ensuring
ce racial

standard
required
tained in

Exhibit C, and all budget items and condltlons as contained in the Appl:c ation for

Funding.

B. Grantee agrees fo comply with the financial and admlnlstration requweme_nts____set
forth in the current edition of the BSCC’s Grant Administration and Aua:t Guide,

Federal Juvenile Justice Gram‘s

Grantee: San Francisco Office of the Public Defender 1 of 4 Seations 1 through 11, Grant Agreement #B

pCC 387:12




SECTION 3. PROJECT OFFICIALS

A The BSCC's Executive Director or des:gnee shall be the BSCC's represemaﬁve for
administration of the Grant ‘Agreement and shall have authorlty 10 make
determinations and findings with respect to each controversy arising ungder or in
connection with’ the interpretation, performance, or payment for work performed
under this Grant Agreement Dlsputes shall be resolved in accordancn with the
'prowsmns of Exhibit A. :

B. The Grantee project officials shall be those tdentmed as follows and as st,p ulated in
Section 1 of the approved Grant Proposal: . :

(1) The auth_or__lze_d_ _of_hc_er-wlth legal authority to sign:

Name: Jeff Adachi

Title: San Francisco Public Defender
Address: 555 7" 'Street San Franczsco_, CA 94103
Fax Number: (415) 553-1607

E-mail Address: {eff.adachi@sfgov.org

(2) The designated -fi‘n’éhc'ial' officer authorized to receive warranis:

Name Matt Gonzafez

Title: Chlef Attorney

Address: 555 7™ Street, San Francisco, CA 94103
Telephone Number: {415) 566 3030

Fax Number: (415) 553-1607

E-mail Address: matt gonzalez@' sfgov org

C. Either party may change its project representatives upon written notice to the other
party.

SECTION 4. REPORTS

A. Grantee will submit quarterly progress reports in a format developed by the BSCC
that desctibe progress made with respect to program ob]ectives and activities, and
performance indicator results identified in Appendix G of the Request for Proposals
(RFP). Due dates are as follows: '

Reporting Period _ Due No Laifer‘Tha_n:
1. January 1 = March 31, 2013 May 15, 2013

2. April 1= June 30, 2013 August 15, 2013 _
3. July 1~ September 30, 2013 November 15, 2013

4. October 1 — December 31, 2013 February 15,2014

Grantee: San Francisco Office of the Public Defender 2 of 4 Sections 1 thiough 11, Grant Agreement #83CC 387-12




S'EcTron 5, INVOICES

A. The Grantee shall be patd in arrears by submitting & quarterty invoice for approved

program expendltures for the reportlng period and due dates noted
Section 4.

a_bove in

B. An invoice is due to the BSCC even if grant funds are not expended or _reque's't_ed.

in the reporting penod

SECTION 6. GRANT AMOUNT AND LIMITATION

In no event shall the BSCC be oblrgated to pay any amount in excess of the grcmt award.
Grantee waives any and all claims against the BSCC, the State of Callfornla, and Ehe federal

government on account of. pro;ect costs that may exceed the sum of the grant award.

SECT!ON 7. AVA!LABIL[TY OF FUNDS

A. Grantee agrees that the BSCC's obligation to pay any. sums to the Grart

any provision of this Grant Agreement is contlngent upon ‘the ava:_l
‘sufficient funds. This Grant Agreement is valid and enforceable only ;1

funds are made available by the Legislature and by Congress

B -Thls Grant Agreement is sub]ect to any additional restnctions 'ii_m"'i"
_ condltrons enacted by Congress or any statute enacted by Congress

affect the provisions, terms.or fund;ng of this Grant Agreement in any ma@ﬁrgner.

ee under
ability of

'eu_z_"r_ioi.e_nt__

! TIOHS or

nich may

SECTION 8. BUDGET

PROJECT LINE TEM TOTALS | g

L. ?3335, atcn | TOTAL
1,_5elari_e_s_&Be_nef_rte _ $138,637 | $20,796 | 5159,’@4;3
2.Services & Supplies | §3500|  $525| 84, c?5__
3. Professional Servrces o T _' L | | '_ o
| a.cBO Comracts" | s72166| $10825| $82,991
5, indlrect Custs (maynotexc’eéd'm% or o AR R Y

grantaward) -

6. Fixed Assets/Equrpment ] | R N
7. Program Evaluatlon | $10000| $1,500{  $11,500
8Other | 95500  $825|  $6325
" vota| swosw| smart| seeasm

Grantes: San Francisco Office of the Public Defender 3014 ' S_e:éti'ons 1 through 11, Grant Agreement #BSCC 387-12




SECTION 9. AUDIT

Per Article 8 of the Standard Conditions, grant recipients must -submit ar au_d_it_ of
expendrtures within 120 days follow:ng the end “of the grant period. Grantees may choose
either a program specific audit or a single federal audit. Federal. guideline: allpw' grant
recipients receiving $500,000 or more in. federal funds in a fiscal year to use { gr_ federal
juvenile justice grant funds to pay for the cost of the audit. ‘Grantees falling below the
$500,000 threshold must use non-federal funds {i.e., maich funds) to pay for audit cos
purposes of this grant award please check one of the. boxes below to ind cate the

grantee S chorce for meetmg the audit requrrement

|:| In conformance with Federal OMB Circular #A-133, and the Cahfomla State C: ontroller's
Accountmg Standards and Procedures Chapter 23 Grant Accountmg index, the ; rden_tified
grant will be rnctuded in the Clty/County Single Federal Audit Report, which will be
submitted to the BSCC w:thm the required timeframe of 120 days from the end of the 12-
month grant petiod. NOTE: Should an extension be needed, please provide in advance of
the deadline a- wntten justification that indicates reasons for the extensron and the timeframe
needed. : !
OR

[] in conformance with Federal OMB Gircular #A-133, and the Cahforn[a State Controller's
Accounting Standards and Procedures Chapter 23, Grant Accounting Index; the grantee will
provide a Program Specmc Final Audit Report 1o the BSCC within the requrre;j timeframe
of 120 days from the end. of the 12- month grant period.

=

SECTION 10. SCOPE OF WORK

Grantee agrees to lmplement and complete the pro;ect |n accordance wrth the appr )_'ved
grant applacation as-outlined in the onglnal Request for Proposals (RFP). ol

SECTION' 11. CONFL!CTS BETWEEN TERMS OF 'DDCUMENTS

in the event of any inconsistenicy in the Agreement except as otherwise provided h erein, the
mconsrstency shall be reso!ved by giving precedence in the followrng order 1) Grant
t

ell

Formula Grants Program Standard Condmons and 4) Exhrbrt C GTC 610

Grantee; San Francisco Officé of the Public Defender 4 of 4 Sections 1 through 11, Grant Agreem'eni;f#B SCC 387-12




Union Notification(s)
¢ Local 1021




Dang, Leorah

From:
Sent:
To:

Cc:
Subject:
Attachments:

Dear Union Representatives,

Angela.Auyong@sfgov.org

Thursday, July 25, 2013 3:49 PM

pattie tamura@seiul021.org; brook.demmertle®@seiul021.org;
tonette.garcia@seiul021.org; david.canham@seiul021.org;
kirsten.clemons@seiul021.org; sharizinn@yahoo.com;
tiya.thlang@seiul021.onmicrosfot.com; roxanne.sanchez@seiulOZl.org;
ahall@cirseiu.org

DHR-PSCCoordinator, DHR; Lee, Patricia

PSC Modification Notice

CSC - O Modification 2.pdf

Attached please find the modification request for a grant-funded personal service contract. The modification is to extend
the duration and increase the amount of the PSC since we received the 2nd year funding from the grantor. The confractor
will continue to provide community suppart and monitoring to youth through the end of grant period. We are looking
forward to calendaring this PSC maodification request for August 19, 2013 CSC hearing. Please let me know if you have
any questions or concerns. Thank you.

Best regards,

Angela Auyong
Office Manager

Office of the Public Defender

555 Seventh Street
San Francisco CA 94103
Tel: 415-553-1677
Fax: 415-553-1607




Prior Notice of Civil Service Commission Action — Original — Current
Copy of PSC Form 1- Original — Current
Prior Administrative Approval — Modl1 — Current

PSC #4115-11/12




CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

EDW]N M. LEE

MAYOR
April 19, 2012
E. DENNIS NORMANDY o _ o S
PRESIDENT NOTICE OF CIVIL SERVICE COMMISSION ACTION
Vicn Facemae | SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
A S PERSONAL 'SERVICES CONTRACT NUMBER 4115-11/ 12.
SCOTT R. HELDFOND.
COMMISSIONER At its meeting of April 16, 2012 the Civil Service Commission had for its

| consideration the above matter.
MARY Y. JUNG o
COMMISSIONER PLEASE NGTE-: It is important that a copy of this action be kept in the

. o . ' department files as you will need it in the future as proof of
Civil Service Commission approval Please share it wu‘h
evervone respons:ble far follow-up. '

_ _ The Comimission adopted the report; Approved request for proposed
_ ANITA SANCHEZ | personal services contracts and notified the Office of the Controller and the Office

EXECUTIVE OFFICER | ¢ Contract Administration.

If thls matter is subject to Code of Civil Procedure (CCP) Sectlon 1094.5,
the time within which judicial review must be sought is set forth in CCP Section

1094.6.
CIVIL SERVICE COMMISSION
(/(&vi& /g«'&éz
ANITA SANCHEZ
Executive Officer

Attachment

c: Angela Auyong, Public Defender’s Office
Micki Callahan, Human Resources Director
Marie de Vera, Department of Human Resources
Maria Ryan, Department of Human Resolurces
Commission File
Chron

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 941026033 @ (415) 252-3247 ® FAX (415) 252-3260 ® www.sfgov.org/eivil_service/ -
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City and County of San Francisco Department of Human Resources

' PERSONAL SERVICES CONTRACT SUMMARY
DATE: March 29, 2012 '

DEPARTMENT NAME: Public Defender DEPARTMENT NUMBER_05

TYPE OF APPROVAL: EXPEDITED X REGULAR (OMIT POSTING X)
CONTINUING ANNUAL

TYPE OF REQUEST:

X INITIAL REQUEST l:l MODIFICATION (PSC# )

TYPE OF SERVICE: Contract for Case Management Services

FUNDING SOURCE: 2ZSPPFGNC

PSC AMOUNT: § 72,166 PSC DURATION : January 1. 2012 — December 31, 2012

1. DESCRIPTION OF WORK
A. Concise description of proposed work:

Center on Juvenile and Criminal Justice {CJCJ) youth advocate services are necessary to provide community support and
monitoring to youth at their school sites, in Court, in their homes and in their communities. CJCJ will provide an intensive case
management approach to promote each youth’s school and community adjustment by ensuring access to appropriate educational
supports. The youth advocate will work as a team with the Public Defender education attorney. The LEAP attorney is the team
leader and the education youth advocate works under the daily supervision of the LEAP attorney. The youth advocate is an agent
of the attorney and protected by the attorney — client privilege. While the education attorney advocates for the legal educational
rights of the youth, the youth advocate ensures that an individualized service plan is developed for the youth to provide consistent
and close supervision of the youth in compliance with education plans. The youth advocate will be based in the community and
will work daily in. the schools, interacting with school teachers, administrators, and support staff. The youth advocate will also
assist thee LEAP atforney in advocating for educational system’s reform by conducting education workshops for parents and
guardians who are the education rights holders of youth, testifying before school board hearings and meetings, and interfacing with
community based agencies to improve policies and procedures that impact school success for Public Defender juvenile clients.

The LEAP youth advocate’s sole geal and responsibility is to improve youth’s educational performance as measured by increased
attendance, improved behavior, improved grades, and ultimately matriculation through appropriate grade level and graduation.

B. Explain why this service is necessary and the consequences of denial:

If the City/County denies this contract, the Office of the Public Defender will be out of compliance with our LEAP federal grant
requirements to provide the necessary supports and case management supervision for our clients who are in risk and are on
probation. LEAP is in the first year of funding and years 2 and 3 funding will be continued only if LEAP is providing the stated
services of youth advocacy case management services provided by CICJ. Moreover, the lack of educational advocacy case
management services for our high risk clients can result with youth in prolenged detention, removal of the youth from the home,
and higher rates of recidivism.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Sérvice Commission, indicate most recent personal services contract approval number):

This service has not been provided in the past because the LEAP Program has not been formally established before.
D. Will the contract(s) be renewed:
Yes, if the grant receive additional funding for 2™ and 3™ years.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
{refer to instructions for specific procedures):

Local 1021
Union Name Signature of person mailing / faxing form Date
Union Name - Signature of person mailing / faxing form Date
RFP sent to ,on

Union Name Date Signature
ek s ok sbe oo st sk sbeobe st sk ke sk sbeosbe stk sk sk sk ok ok sk st sk sk sk stk b sk s sk stk sk ke sk kok ok ks kok seotkok R ok ok okl sk ok sk dokokoR ekt ek ook e bk ok

FOR DEPARTMENT OF HUMAN RESOURCES USE




PSC#
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:
PSC FORM 1
City and County of San Francisco _ Department of Heuman Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise;

The youth advocate develops individualized case service plans for the vouth to provide consistent and close supervision of the
youth in compliance with education plans and probation conditions.

B. Which, if any, civil service class normally performs this work?
None.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain:
No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable:

This is a program funded by the federal pass-thru Block IT grant which encourages collaboration with juvenile justice
community based organization partners.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. This is a twelve month program with possibility of continued funding for an additional two years.

5. ADDITIONAL INFORMATION (if "ves”, attach explanation) Yes No
A. Will the contractor directly supervise City and County employees? X
B. Will the contractor train City and County employees? |:| X

- Describe training and indicate approximate mumber of hours.

- Indicate occupational type of City and County employess to receive
training (e.g., clerks, civil engineers, etc.) and approximate number
to be trained.

C. Are there legal mandates requiring the use of contractual services?

1 [

D. Are there federal or state grant requirements regarding the use of
contractnal services?

E. Has a board or commission determined that contracting is the most X Ordinance no: 24-12
effective way to provide this service?

F. Will the proposed work be completed by a contractor that has a I:I X
current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT
HEAD: '

Signature of Departmental Personal Services Contract Coordinator
Angela Auyong (415) 553-1677
Print or Type Name Telephone Number

555 7™ Street
San Francisco, CA 94103
’ Address

&l
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City and County of San Francisco ' Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: May 24, 2013

DEPARTMENT NAME: Department of Human Resources DEPARTMENT NUMBER 33 :

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
] CONTINUING [ ] anNuAL

TYPE OF REQUEST:

INITIAL REQUEST [ ¥ JMODIFICATION (PSC# 4123-05/06 )
TYPE OF SERVICE: Unemployment Insurance Claims Administration

FUNDING SOURCE: General Fund

PSC AMOUNT: Original $250,000 PSC DURATION: Original 07/01/06-06/30/09 (CSC)
“Mod #1 $133,000 Mod #1 07/01/09-06/30/11 (CSC)
Mod #2 No change Mod #2 07/01/11-06/30/13 (Admin)
Mod #3 $80,000 : Mod #3 No change (Admin)
Mod #4 $10,000 Mod #4 No change (Admin)
Mod #5 $121,500 : Mod #5 07/01/13-12/31/13 (Admin)
Total Amount as Modified: This Duration as Modified: 07/01/06 - 6/30/21

$1,149,500.00

I. DESCRIPTION OF WORK

A. Concise description of proposed work:
The Department of Human Resources (DHR) must provide City unemployment insurance claims administration services, including
unemployment claims processing, claims appeals, representation at unemployment insurance appeals hearings, regular audits of billing
statements, records maintenance, reports and training. .

B.  Explain why this service is necessary and the consequences of denial:
Federal and state laws require unemployment insurance (Ul) benefits and claims administration. To meet legal mandates and control
the cost of Ul, DHR wishes to contract with a third-party administrator (TPA) to provide Ul claims administration services. Denial would
increase the City's Ul claims costs due to lack of specialized expertise and related claims administration delays and liability. Creating a
new administrative infrastructure for Ul would potentially double current administrative costs.

C. . Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number):

These services have been provided by a TPA since 1978. The Commission approved the PSC#4123-05/06 on July 1, 2006. The
current CSC approved amount is $574,500 through December 31, 2013,

D. Will the contract(s) be renewed:

Subject to evaluation of contract performance, Department needs, and City contracting rules and regulations.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to

instructions for specific procedures): ‘
[ /295
4

Union Name . Signature of person mailing/faxing form " Date

[

Union Name Signature of person mailing/faxing form ‘ Date

RFP sent to ,on _
Union Name Date ‘ Signature

**7’::‘:*7‘::’:***?’e:’f***********************:’c:‘:7’::‘:*7’:*****:’1******:‘:*:’:*******7’:**:‘c*7'::'::':***:’f**********************

FOR DEPARTMENT OF :’ RESOURCES USE
psct AB-05 0L - any.

STAFF ANALYSIS/RECOMMENDATION: {7} Ejjf ; oIS

CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)



City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKHLLS/EXPERTISE

A.  Specify required skills and/or expertise: :
The selected Contractor will be required to possess knowledge of the California Labor Code regarding employee separations and the
California Unemployment Insurance code to provide expert assistance to research and resolve claim discrepancies, to liaise with the
State of California Employment Development Department (EDD) on claim determinations, to provide City representatian at
unemployment insurance appeals hearings, to provide quarterly audits of benefits to ensure accurate calculations and that recipients
are legally entitled to receive benefits, to maintain unemployment insurance claims records and reporting, and to provide training to
- City personne! on the City'’s unemployment procedures.

B.  Which, if any, civil service class normally performs this work?
No Civil Seivice class currently performs this work.

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes. Contractor will be required to provide the software capable of integrating information from scanned claims doguments with state
regulations and time limits, employment data from the City, and the City's unemployment policies and procedures.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:

Civil Service classes are not applicable. These services have been performed by a TPA since 1978. Performance of this work
requires specialized expertise and software not currently possessed by City staff.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No. It would not be feasible based on the specialized expertise needed.

5. ADDITIONAL INFORMATION (if "ves," attach explanation) Yes No

A. Will the contractor directly supervise City and County employees? | | | l
B. Will the contractor train City and County employees? : | [v ] | |

+  Describe the training and indicate approximate number of hours.
» Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.
The Contractor will be asked to provide online training to approximately 100 City human resources, payroll, and supervisory
persannel on the City’s unemployment procedures, including discipline, discharge, and hearings related to voluntary and

involuntary separations, the impact of unemployment claims, and documentation procedures to reduce liability and maximize
successful claims resolution.

C. Are there legal mandates requiring the use of contractual services? l | [ v |
D. Are there federal or state grant requirements regarding the use of contractual services? | | | v |
E. Has a board or commission determined that contracting is the most effective way I | I v |

to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services r J | v I
contract with your department? Itis possible, subject to the outcome of an RFP.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: -

Signature oFDepartmental Personal Services Comtract Coordinator

Brent Lewis . 415-557-4944
Print or Type Name Telephone Number

1 8 Van Ness Ave, 4" FIr
San Francisco, CA 94103

Address

PSC FORM 1 (9/96)



Union Notification(s)
¢ Local 21




: Dang, Leorah

From: Dang, Leorah on behalf of DHR-PSCCoordinator, DHR

Seént: Wednesday, July 24, 2013 2:33 PM

To: ' L21PSCReview

Cc: DHR-PSCCoordinator, DHR; Lewis, Brent

Subject: ' Mod#6 from DHR PSC#4123-05/06 Request - Unemployment Insurance Claims
Administration '

Attachments: DHR PSC #4123-0506 Mod#6 - Unemployment Insurance Claims Administration.pdf

Dear Local 21,

Attached for your review is a modification #6 PSC Form 1 request from Department of Human Resources for:
Type of Service: Unemployment Insurance Claims Administration

PSC Mod #6 Amount: $575,000.00

PSC Mod#6 Duration: 01/01/2014 - 06/30/2021

PSC is scheduled for 8/19"™ CSC meeting date.

Please contact Brent Lewis (415-557-4944) if you have any questions. Thank you

Best. Wishes,
Leorah Pang

DHR PSC Coordinator
415-557-4842




Prior Notice of Civil Service Commission Action — Modl — Current
Prior DHR Approved PSC Form T — Mod1 - Current
Prior Administrative Approval — Mod2 — Current
Prior Administrative Approval — Mod3 — Current
Prior Administrative Approval — Mod4 — Current
Prior Administrative Approval — ModS — Current

PSC #4123-05/06

P BiE T E
w LR



MORGAN R. GORRONO
PRESIDENT

E. DENNIS NORMANDY
YICE PRESIDENT

JOY Y. BOATWRIGHT
COMMISSIONER

DONALD A. CASPER
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

ANITA SANCHEZ
«XECUTIVE _OFFICER

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 ® FAX (415) 252-3260 ® www.sfgov.org/eivil_service/

CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

Fune 4, 2009

NOTICE OF CIVIL SERVICE COMMISSION MEETING

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 1019-08/09: 1020-
08/09; 4158-08/09 THROUGH 4165-08/09; 4073-05/06; 4123-05/06;
4098-02/03 AND 4113-08/09.

SUBJECT:

The above matter will be considered by the Civil Service Commission at a meeting
to be held on June 15, 2009 at 2:00 p.m. in Reom 400, Fourth Floor, City Hall, 1 Dr.
Carlton B. Goodlett Place.

This item will appear on the ratification agenda. Please refer to the attached Notice
for procedural and other information about Commission hearings.

Attendance by you or an authorized representative is preferable. Should you or
your representative not aftend, the Commission will rule on the information previously
submitted and testimony provided at its meeting. All calendared items will be heard and
resolved at this time unless good reasons are presented for a continuance.

Al materials being considered by the Civil Service Commission for this item are
available for public inspection and copying at the Civil Service Commission office
Monday through Friday from 8:00 a.m. to 5:00 p.m.

CIV]L SERVICE COMMISSION

ANTI‘A SANCHEZ LX

Executlve Officer

Attachment

e Cynthia Avakian, Afport Commission
Jesusa Bushong, San Francisco Fire Department
Micki Callahan, Human Resources Director
Gordon Choy, Department of Public Works
Maureen Gannon, Shexiff Department

" Jacquie Hale, Department of Public Health

Kan Hiom, Arts Commission
Shamica Jackson, Public Utilities Commission
Jenmifer Johnston, Department of Human Resources
Florence Kyaun, Public Utilities Commntission
William Lee, Department of Emergency Management
Esther Reyes, Controiler
Briggette Rockett, Department of Human Resources
Comnission File
Commissioners Binder
Chron
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City and County of San Francisco - Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: May 22, 2009 '

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING _ )
[ ] contmnume [ ] ANNUAL
TYPE OF REQUEST:

INITIAL REQUEST [ ¥ ]MODIFICATION (PSC# 4123-05/06 )
TYPE OF SERVICE: Unemployment Insurance Claims Administrafor

T TARTMENT NAME:  Depariment of Human Resources DEPARTMENT NUMBER 33

FUNDING SQURCE:  General Fund

Original Amount: ~ $250,000 PSC DURATION:  July 1, 2006 — June 30, 2009
Modification Ammxpt $133,000 ) PSC DURATION: July 1, 2008 — June 30, 2011
Total Amount $383000 - Total PSC Duration  July 1, 2006 — June 30, 2011

1.  DESCRIPTION OF WORK

A.  Concise description of proposed work: . :
Vendor provides comprehensive unemployment insurance clafms administration services, incluting unemployment claims processing,
cfains appeals, representation at Unemployment Instrance Appeals Hearings, regular audits of biing statements, records maintenarice,
reports and fraining.

B. Explain why this service is necessary and the consequences of denial: .
Unemployment insurance (U} benefits are required by both federal and state law. To meet these fegal responsibilities and confrol the
cost of Ul, the Cily eoniracts with a Third Parly Administrator {TPA} fo provide U] claims administraiion senvices. The denial of these
services would increase the Cily's Ul claims costs due to delays and require the Clfy fo creale the administrative infrastructtire arud
knowledge-base to administer the U! program, doubling current adininistrative costs.

(€. Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Cornmission, indicate most recent personal services contract approval number):
Unemployment insurancs clalms-adminisirafion services have been provided by a Third Party Administrator since 1978, This

modification allows the Department of Human Resources (“DHR") to exercise the first 2-year extension of the current conlract, which was

approved 6/5/2006 under PSCH 4123-05/06.

D. Wil the confract(s) be renewed:

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer fo
instructions for specific procedures);

_Local 21 a5 G A 72/ | 5"22~2fﬂ‘}

Union Name Signature of pefsbn mailing/faﬁg form/ Date
Union Name Signature of person mailing/faxing form © Date

RFP sent to NiA , On A . ‘
' Union Name - Date ‘ : Signature

........................

TS - - FOR DEPARTMENT. OF HUMAN RESOURCES USE = - Sl e
psce Lh1ZE. 5 057/0‘{5

STAFF ANALY SIS/RECOMMENDATION:

7711, SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)




City and County of San Francisco : : Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise: i
I viedge of California Labor Code perfaining to separations. Knowledgs of California Unempioyment Insurance Code.
Experience with Unemployment Insurance Appeals hearing process, and the ability fo track and respond fo elaims within
a short time frame. o .

B.  Which, if any, civil service class normally performs this work? .
No Civif Service class currently performs this work. :

C.  Will contractor provide facilities and/or equipment not cuirently possessed by the City? I yes, explain:
Yes. Vendor has software programs that are capable of integrating information from scanned claims documents with stale regudations
and ﬁm_e fimits, employment data from the City, and City's unemployment policies and procedures.,

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

. A’ Explain why civil service classes are not applicable:
Givil Service classes are nol applicable as the services have been performed by a TPA since 1978. Performance of this
work requires a level of expertise antl knowledge not currenily possessed by City HR staff,

B. - Would it be practical o adopt a new civil service class to perform this work? Expiain.
No. it would be impractical to adopt a new Civil Service class, or classes fo perform this work as it would require the Cily
o expend resources to creafe the administrative infrastructure, and fo oblain the broad knowledge base to perform the
work. o

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

H | &
D H]g

B. Will the confractor train City and County employees?

*  The Taix Learning Solution is an interactive, internet-based program that meets State
Requirements ori unemployment insurance training. The 2 hour training consists of 3 sections:
Online Training Overview, Discipline and Discharge, and Hearings. The fraining covers the importance
of docuinentation, voluntary and involuntary separations, preparing for and how to succeed at a hearing.

¢ The Talx Learning Solution allows 100 active training licenses per year. It will allow us to train 100 HR and
Payroll clerical staff, HR Analysts and Managers to better understand unemployment claims and its

* budgetary impact on the City, how to effectively document required information to decrease liability and win

more claims.

C. Are there legal mandates requiring the use of contractual services?

L
<E

D. Are there federal or state grant requirements regarding the use of contraciual services?

E. Has a board or commission determined that contracting is the most effective way r___l
- to provide this service?

F. 'Will the proposed work be completed by a contractor that has a current personal services ' l:l
contract with your department? This is g contract amendment for a 2-year exiension.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF ‘THE
DEPARTMENT HEAD: . ' . T - e

’/,7//@1’77?. ¢ A
Signature of Departmen@ Personal S¢r} ices Contract Coordinator
Mary Ng {415) 567-4957
Print or Type Name - Telephong.Nuimber

1 South Van Ness Ave., 4" Floor
San Francisco, CA 94163

PSCFORM 1 (9/96)




City and County of San Francisco Departiment of Human Resources

Gavin Newsom Micki Callahan

Mayor Human Resources Director
NOTICE OF AGREEMENT AMENDMENT
Contractor: TALX UCM Services, Inc. dba TALX UCeXpress
11432 Lackland Road
St. Louis, MO 63146
Project: Unemployment Claims Admmlstrat[on Services — Amendment#1
Term as amended: July 1, 20086 to June 30, 2011
PSC No.: 4123-05/06
Contract Amount as Not to Exceed $325,000
amended: ' :
Contract Posting Number:
Reference this#onYoUr  No.. BPRD10000002 (total amount of $176,185.50 ~ includes
balance of $101,185.50 transferred from BPRD0O7000008)

Date Posted: December 18, 2009
Send invoices to: "

City & County of San Francisco
Department of Human Resources
Atin: Arlene Mesa/Accountin

One South Van Ness Ave., 4" Floor
San Francisco, CA 94103-5413

Brent A. Lewis
Finance and Budget Director

L T

December 18, 2009

ce: | DHR/Director’s Office
DHR/EIS

attachments:  Contract Purchase Order
Agreement Amendment

One South Van Ness Ave., 47 Floor, San Francisco, CA 94103-5413 (415} 5574800 = www.sTgov.org/dhr




City and County of San Francisco Department of Human Resources

Edwin'M. Lee Micki Callahan
Mayor Human Resources Director
MEMORANDUM
DATE: - June 8, 2011
T Micki Callahan
' Human Resources Director
FROM: Brent Lewis, DHR PSC Coordinator, CFO
, Department of Human Resources (Dept. 33)
RE; . Reyuest for Adminisirative Approval of PSC Modification
PSCNo: .4123-05/06 - . - . Approval Date: _06/15/2009

. Dgaffcfipfion. of S_ewiqe(s):-" "Workers’ Com{nensqﬁdn Bill Review/Utilization Services

Originl Approved Amotint: - $250,000 ..~ Originat Approved Duration: _7//06 — 6/30/09

. Modificatiori Amount#1: ~_§133,000 ~ " Modifiallon of Duratlon#1: *_7/4/09 — 6/30/11
Modification Amount#2: ~ ~ $0 - - Modification of Duraion#2 _7/1/11 — 6/30/13

Total Amount as Modified: _$383,000 Total Buration as Modified: - 7/4/06 — 6/30/13

Reason for the modification: |
PSGC expired just prior fo confract completion. Exercising coniract extension,

Attachment: Copy of Approved PSC Summary

(RS RINENRFARESRRIEREEREERZRERRRERESRENRRISEREEINRDRNINERRERIEEREINRRRERNRIRRUREREN]

FOR DEPARTMENT OF HUMAN RESOURCES USE
DHRACTION: ©  [¥1” Approved

Approval Date: O/ /g

oy TG

Micki Callahan, Human Resources Director

One Bouth Van Ness Aventie, 4" Fioor, San Francisco, CA 94103-5413 = (41 5) 657-4800 = wysw.sfgov.org/dhr




City and Gounty of San Francisco

Department of Human Resources

‘Edwin M. Lee Micki Callahan
Mayor . Human Rescurces Direcior
NEMORANDUM

DATE: - August 24, 2012
TO: - Wicki Callahan

) ‘ Human Resources Director
FROM: Brent Lewis, DHR PSGC Coordinator, GFO

Department of Human Resources (Dept. 33)

RE: Request for Administrative Approval of PSG Modification
' PSGMo: 4123-06/08 - . Approval Date: ~-06/15/2009

Description of Seivice(s):  Unemployment [nsurance Glaims Adwminigtration

Origingl Approved Amount: _$250,000 Original Approved Durafion: _ 7/4/06 — 6/30/09
Modification Amount #1. $133,000 - Modification of Duraion #1: _7/1/09 — B30/
Modifaion Aaunt#2: _$0 - 71111 — 630113

ModHficatlon Amount#3 $60,000 .
Total Amount asModifed: _ $443,000 - Totel Durafion as Modified: _ 7/1/06 - 6130/13

.Reason for the modification:
Increasing contract amount,

Attachment: Gopy of Approved PSC Suramary

HANA RS ERN MR EEIR AR ERAENENAERREN W NN R kb om0 NN aE N, KIlllIlllllllll

Iﬁaﬁ DEPARTMENT OF HUMAN RESDURCES USE
Approved

Y
H

DHR ACTION: -

Approval Date: %”/ 21 / 2013

© By! / /f/f //

‘b,licid Callahan, Hufan Resources Director

Cne South Van Ness Avenue, 47 Floor, San Franclsco, GA 94103-5413 « (415) 557-4800 » enww.sfgov.orgldhr
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City and County of San Francisco Department of Huh‘l‘an Resources

Edwin M. Les : Micki Callahan
Mayor _ Human Resources Dirgctor
MENORANDUM
DATE: - December 4, 2012
. TO: . Micki Callahan ~
MHuman Resourcas Direstor _
FROM: Brent Lewis, DHR PSC Coordinator, CFO -
Departiment of Human Resources (Dept. 33)
RE: ' Request for Administrative Approval of PSC Modification .
PSC No: _4123-05/08 Approval Date: __06/15/2009

Desciiption of Service(s):  Unemployment insurange Claims Administration

Original Approved Amount: _$250,000 ) Original Approved Dwsation: _7/1/06 — 6/30/09 '

Modifeation Amount #1: $133,000 Mud_iﬁcation of Duration#i:  7/1/08 — 6/30/11
 Modifcation Amount#2: _$0 ‘ 7111 — 6130/13

Modificaion Amount#3 . $60,000. : o No Change

Moriificati_on Amounti#4 $10,000 . ' ' No Change

“Total Amoﬁnt as Modlfled; $453,000 Tota! Duration as Modified;,  7/1706 — 6/30/13

Reason for the modification:
Ingreasing gontracl amount.

Attachment: Copy of Approved PSC Summary

IIIIIH!II!IIIIIIIIIIRIHI[II!IIIII'.Illlllll‘lll!i-llll.lll!'lk!ﬂ!llllllll!’lh!h[

IZF];JR DEPARTMENT OF HUMAN RESOURCES USE

DHR ACTION: Approueq

Approval Date: . 1&//5{/3’@19———

)/

’iﬁ/ Micki Cal[ahaﬁ, Human Resources Director

One South Van Ness Avenus, 4 Floor, San Francisco, CA 94103-5413 = (415) 557-48{)0‘- vm\'ev.sfgov.org[dhr
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City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
MEMORANDUM
Date: April 24,2013
To: Micki Callahan _
Human Resources Director
From: Brent Lewis, DHR PSC Coordinator, CFO

Department of Human Resources {Dept. #33)

Re: Request for Administrative Approval of PSC Modification
(50% or Less in Amount or Duration)

PSC No.: 4123-05/06 Approval Date: June 15, 2009

Description of Service(sy:  Unemployment Insurance Claims Administration

Original Amount:  $250.000 Original Duration:  7/1/06 — 6/30/09 (CSC-3vy1s)
Mod #1 Amount: $133.000 Mod #1 Duration:  7/1/09 — 6/30/11 (CSC—2yrs)
Mod #2 Amount: $0.60 Mod #2 Duration:  7/1/11 - 6/30/13 (Admin-2 yrs)
Mod #3 Amount: $606,060 Mod #3 Duration:  No Change

Mod #4 Amount: $10.000 Mod #4 Duration:  No Change

Mod #5 Amount: $121,500 - Mod #5 Duration:  7/1/13 — 12/30/13 (Admin— .5 vrs)

Total Amount as Modified: $574,500 Total Duration as Modified: 7/1/2006 — 12/31/2013

Reason for Modification: Increasing contract amount and duration.

Attachinent: Copy of Prior Approved PSCs

FOR DEPARTMENT OF HUMAN RESOURCES USE

DHR ACTION: E/Approved
Approval Date: ,Lff/ a.?;/ﬁ’@f 2

By: M' '
’ﬁt Micki Callahari{{, Human Resources Director

Gne South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 » (416} 557-4800 » www.sfgov.orgidhr




