City and County of San Francisco (% Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: October 21, 2013
To: The Honerable Civil Service Commission
Through: Micki Callahan gﬁ,m V5
Human Resources Directo
From: Greg Kato, TTX

Parveen Boparai, MTA
Joseph Valdez, POL
Jacquie Hale, DPH

Subject: Personal Services Contracts Approval Request

This report contains six {6) personal services contracis (PSCs) in accordance with 'the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on July 1, 1998.

The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY 2013-2014
FY 2013-2014

$28,884,000 $1,116,103 $30,000,103

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - ww.sfdhr.org
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Greg Kato

Treasurer & Tax Collector Office

1 Dr. Carlton B. Goodlett Pl., Rm. 140
San Francisco, CA 94102

(415) 554-6888

Parveen Boparai

Municipal Transportation Agency
1 South Van Ness, 6" FIr

San Francisco, CA 94103

(415) 701-5377

Joseph Valdez

San Francisco Police Department
Hall of Justice

850 Bryant Street

San Francisco, CA 94104

(415) 734-3254

Jacquie Hale

Department of Public Health
101 Grove Street, Rm. 307
San Francisco, CA 94102
(415) 554-2609
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City and County of San Francisco - Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: August 19, 2013

DEPARTMENT NAME: _ Office of the Treasurer & Tax Collector DEPARTMENT NUMBER 08
TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ] CONTINUING [ ] ANNUAL

TYPE OF REQUEST:
INITIAL REQUEST | MODIFICATION (PSCH )

TYPE OF SERVICE: Counly Pooled Fund Portfolic Data Analysis Software

FUNDING SOURCE:  County Pooled Fund Portfolio earnings

PSC AMOUNT: ¥ 750,000 PSC DURATION:  October 1, 2013 ~ Septemnber 30, 2018

1. DESCRIPTION OF WORK
A.  Concise description of proposed work:

The Office of the Treasurer & Tax Collector wishes to procure access to financial market data and software fo analyze that
data to enhance the County Pooled Fund Portfolio’s eamings.

B.  Explain why this service is necessary and the consequences of denial:
The Office of the Treasurer & Tax Collector wishes to improve the data analysis it brings to bear on investing City funds in
the County Pooled Fund Portfolio. Denial would result in the City continuing to not have this data analysis tool.

"C. Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number):
NAA

D. Will the contract(s) be renewed: Yes.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to'
instructions for specific procedures). .~ y

L.ocal 21 - Z/f//;ﬁ ! > August 19, 2013

Union Name Signatufe of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form ' Dhate

RFP sent to , 01
Union Name Date Signature

}'{*‘k'fé*iﬁ‘ﬁ‘:*ﬁ********kk%*ﬂ*****;’:***%*ﬁ****%***k***%****wffﬁﬁﬁkkﬁi—t’:é***%**7&5::'.'%;‘5:7'&'******%&*&**ﬁ**é***ﬁ**

40213 FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH 151 \ S AN T T
STAFF ANALYSIS/RECOMMENDATION: ATWVW( H’{f{/ if’f@”‘f /L}C" 1>

CIVIL SERVICE COMMISSION ACTION:

PECFORM 1 (9/6&




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise:
Software programming, ability to prograni in propriefary soffware environments without violating software warranties.
Financial expertise to determine how to program and analyze data.

B.  Which, if'any, civil service class normally performs this work?
N/A '

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? H yes, explain:
No. .

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
The Office of the Treasurer & Tax Collector wishes to purchase access to financiat data and to use software fo generate
reports on data to better understand market opportunities. This niche field does not have encugh work for the City to
consider the sizeable investment required to develop a comparable data analysis solution in house.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.

No. This niche field does not have enough work for the City to consider the sizeable investment required to develop a
comparable data analysis solution in house.

5. ADDITIONAL INFORMATION (if “yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

3 s
B

B. Will the contractor train City and County employees?

*  Describe the training and indicate approximate number of hours. Software use training, as needed,
*  Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained. Two senior analysts (1824)

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that cbntracting is the most effective way
to provide this service?

IRin
U KK

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department? TBD, RFP process

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: L S

Signature of Departmental Personal Services Contract Coordinator

Greg Kato 554-6888
Print or Type Name Telephone Number

City Hall Room 140
1 Br Carlton B Goodlett P|

Address

PSCEORM 1 (9/96)




Union Notification(s)
¢ L.ocal 21




Dang, Leorah

From: dhr-psccoordinator@sfgov.org

Sent: Monday, August 19, 2013 2:31 PM

To: Kato, Greg; Kato, Greg; DHR-PSCCoordinator, DHR; Isen, Richard;
' jebrenner@ifpte21.org; L21PSCReview@ifpte2l.org

Subject: Receipt of Notice for new PCS over $100K PSC # 42724 - 13/14

RECEIPT for Unian Notification for PSC 42724 - 13/14 more than $100k

The TREASURER/TAX COLLECTOR -- TTX has submitted a request for a Personal Services Contract (PSC) 42724 - 13/14 for
$750,000 for [nitial Request services for the period 10/01/2013 —09/30/2018. Notification of 30 days (60 days for

SEIU} is required.

After logging into the system please select link below, view the information and verify receipt:

httn://apps.sfeov.ore/dhrdrupal/node/546

Email sent to the following addresses: L21PSCRewew@|fpte21 org for Prof & Tech Eng, Local 21 jebrenner@ifpte21.org
for Prof & Tech Eng, Local 21

i



From: Pam Covington [mailto:pcovington@ifpte21.org]

Sent: Friday, September 20, 2013 12:09 PM

To: Starr, Brian

Subject: RE: Receipt of Notice for new PCS over $100K PSC # 42724 - 13/14

No objection.

Pamela Covington
Representative/Organizer
{FPTE Local 21 :
1182 Market Street #425
San Francisco, CA 94102
(415) 864-2100

Find Us on Facebook!

From: Starr, Brian [mailto:brian.starr@sfaov.org]

Sent: Friday, September 20, 2013 8:58 AM

To: Pam Covington

Subject: RE: Receipt of Notice for new PCS over $100K PSC # 42724 - 13/14

HiPam,

| talked with a member of CalPERS fixed income investment team and they also use third-party software for their
portfolio analytics. Analysts and portfolio managers use the software to enhance and supplement their analysis, just as
we are proposing to do here. ' :

Regards,

Brian Starr, CFA
415-554-4487

From: Pam Covington [mailto:pcovington@ifpte21.orq]

Sent: Tuesday, September 17, 2013 3:35 PM

To: Starr, Brian .

Subject: RE: Receipt of Notice for new PCS over $100K PSC # 42724 - 13/14

Brian,
Can they perform the work?

Pamela Covington
Representative/Organizer
IFPTE Local 21

1182 Market Street #425
San Francisco, CA 94102
{415) 864-2100

Find Us on Facebook!




From: Starr, Brian [mai!to:brian.starr@sfqov.ord]
Sent: Friday, September 13, 2013 9:19 PM

To: Pam Covington
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 42724 - 13/14

Pam,

I am happy to do it, but I do need to know what information specifically interests you.

Please let me know.

Thank you,
Brian

Sent from my Vetizon Wireless 4G LTE Smartphone

From: Pam Covington <pcovington@ifpte2 l.org>
Daj:e: 09/13/2013 8:34 PM (GMT-08:00)

To: "Starr, Brian" <brian.starr@sfeov.ore>
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 42724 - 13/14

Brian,
That would help.
Thanks,

Pam

From: Starr, Brian [brian.starr@sfgov.org]

Sent: Friday, September 13, 2013 1:48 PM

To: Pam Covington

Ce: Vallejo, Gus

Subject: RE: Receipt of Notice for new PCS over $100K PSC # 42724 - 13/14

i Pam,

I can absolutely try and get some information from them if it would help you.. What would you like me to find out?
Thanks, |

Brian Starr, CFA
415-554—448'{’




~-—0riginal Message-----

From: Pam Covington [mailto:pcovington(@ifpte21.org]

Sent: Friday, September 13, 2013 1:12 PM ‘

To: Starr, Brian

Cc: Valigjo, Gus . )

Subject: RE: Receipt of Notice for new PCS over $100K PSC # 42724 - 13/14

Brian,
Did you check with CalPERS?

Pamela Covington

Representative/Organizer

IFPTE Local 21

1182 Market Street #425

San Francisco, CA 94102

(415) 864-2100

¥ind Us on Facebook!

---=-Original Messagg----

From: Starr, Brian [maitto:brian starr@sfeov.org]
Sent: Thursday, August 29, 2013 5:51 AM

To: Pam Covington

. Subject: RE: Receipt of Notice for new PCS over $100K PSC # 42724 - 13/14

Good morning Par,

I hope your commute has not been complicated by the Bay Bridge closure.
Just wanted to follow up on scheduling a meeting. If none of the proposed times work for your team, please offer a few alternatives

and we will make it happen.
Best regards,

Brian Stamr, CFA
415-554-4487

————— Original Message----- .

From: Pam Covington [mailio;peovington@ifpte2 1.org]

Sent: Wednesday, August 28, 2013 9:21 AM

To: Starr, Brian .

Subject: RE: Receipt of Notice for new PCS over $100K PSC # 42724 - 13/14

Brian,
I will check my teams availability and get back to you..
Thanks,

Pam

S




From: Starr, Brian [brian.start@sfgov.org)

Sent: Wednesday, August 28, 2013 9:19 AM

To: Pam Covington

Subject: RE: Receipt of Notice for new PCS over $100KX PSC # 42724 - 13/14

Helio Pamela,

I have been asked to reach out to you and schedule a meeting so that myself and my supervisor (Chief Investment Officer Michelle
Durgy) can explain the PSC for portfolio analytics software and answer any questions you may have. I am under IFPTE Local 21 (as
1824-Principal Administrative Analyst) and would be the primary user of the software. An hour would probably be more than
sufficient. Would any of the following times work for you?

Thursday, 829, 8:00am-10:30am

Tuesday, 9/3, 8:00am-1:00pm

Wednesday, 9/4, 8:00am-2:00pm

Thank you,

Brian Starr, CFA

Tnvestment Analyst ‘

Office of the Treasurer and Tax Collector City and County of San Francisco
1 Dr. Carlton B. Goodlett Place '
City Hall - Room'140

San Francisco, CA 94102

415-554-4487 (phone)

415-554-5660 (fax)

hHho



Department’s Letter of Explanation
¢ PSC Requests of Five Years or Greater




Office of the Treasurer & Tax Collector

City and County of San Francisco José Cisneros, Treasurer

Pauline Marx, Chief Assistant Treasurer
Michelle Durgy, Chief Investment Officer

October 4, 2013

TO: Civil Service Commission
FROM: Michelle Durgy, Chief Investment Officer
RE: Procurement of Analytics Software For Five-Year Term

Pursuant to San Francisco Administrative Code, Section 21.30, we are seeking to enter into a
multi-year software licensing agreement for investment analytic software to assist in the
management of the City and County’s $6 billion dollar Pooled Investment Fund. We are seeking
a robust quantitative modeling package that will enable the Treasurer’s Investment Team to

accomplish the following:

« Improve risk mitigation efforts
o Assess the precise risk/reward associated with every buy and sell decision prior
10 execqtion.
o ldentify the risk characteristics and performance of the Pool’s assets through

simulating various interest rate environments, and adjust accordingly.

* Improve accuracy in compliance and reporting
o Determine precise compliance limits by security type using real-time prices
without a critical time delay (also improves trade execution and pricing).

o Perform real-time yield projections using live market data.

City Hall - Room 140 & | Dr Carlton B, Goodlett Place e  San Francisco, CA 94102-4638
Telephones: 415-554-4487 & 415-554-5210 e  Facsimile: 415-554-4672

£



October 4, 2013
Page 2 of 2

We are requesting a five-year contract on the basis of both need and preferential pricing
schedules afforded to longer-term contracts. Given the sizeable increase in Pool size ($3 billion
dollars in 2010, to over $6 billion dollars in 2013) and added complexity of managing the City's
monies in today's volatile markets, a highly sophisticated portfolio analytic software tool is
critical. We foresee that once adopted, the software will become a fundamental part to the daily
essential duties of the Treasurer's investment team and therefore, will have long-term
applications. We are aware that the pricing for software packages can be costly at times and as

a result, we are seeking a five-year contract in order to receive the best pricing for the City.







City and County of 8an Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: August 26, 2013

DEPARTMENT NAME: San Francisco Municipal Transportation Agency PDEPARTMENT NUMBER 68
TYPE OF APPROVAL: { ) EXPEDITED { X ) REGULAR (OMIT PGSTING )

{ ) CONTINUING { )} ANNUAL
TYPE OF REQUEST: { X} INITIAL REQUEST { ) MODIFICATION (PSC# )

TYPE OF SERVICE: __ Bevelop Pedestrian Safety Gampaign

FUNDING SOURCE: __Feaderal Grant

PSC AMOUNT. $275.000.00 PSC DURATION;_ January 1, 2014 — July 30, 2016

1.

DESCRIPTION OF WORK
A. Concise description of proposed work:

. The Contractor will develop a campaign strategy and message for a pedestrian safety campaign. The
contractor will research and develop a strategy based on best-practices for safety campaigns that have
shown actual reductions in pedestrian accident rates. Based on this sirategy, the consultant will develop
campaigh messaging for an 18-month pedestrian education campaign.

B. Explain why this service is necessary and the consequences of denial:

San Francisco has fthe highest pedestrian fatality rate in the state, and fourth highest in the nation. A
pedestrian safety campaign is needed to achieve the goals for pedestrian safety. Denial of this service will
result in a continued high rate of pedestrian fatalities and the loss of grant funding to fund the program.

C. Explain how this service has been ‘provided in the past (if this service was previously approved
by the Civil Service Commission, indicate most recent personal setvices contract approval
numbet}: :

This service has not been provided in the past.

D. Will the contract{s) be renewed:

No.,
UNION NOQTIFICATION: Copy of this summary is to be sent to employee organfzations as appropriate (refer to
instructions for specific procedures).
IFPTE, Local 21 G %M | 5:/j 26//3
Union Name Signature of person mailing / faxing form Dats
Unioh Name Signature of persbn mailing / faxing form Date
" RFP sentto. - on . .
Union Name Date Signature

defedk ok d kb kb hdd AN bRkl kkdkhkhkhkkkkdhhkhbhhE R R IA I AR ERRARR I IR IR RRIFEE RRRBRFREFRAFFREFFARGRARREF R Rk R bk Rk Rhkkhkkddk

FOR DEPARTMENT OF HUMAN RESOURCES USE SEMTA A&
% - 2o \D

psc#_ L 20 - i'ﬁj f

STAFF ANALYSIS/IRECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

ﬁﬂmw@?( 0 / D }9@ I3 LW

PSCFORM 1 {996}




City and County of San Francisco ' Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise:
The contractor is required to have 5 years of experlence with communications strategy and messaging
development. Experience in developing multi-lingual behavior-change outreach programs. Demonstrated
ability to create educational campaigns that result in measurable changes in behavior,

B. Which, if any, civil service class normally performs this work?

The civil service classes that perform similar administrative and planning components of this work are 5289
Transit Planner ill, 5290, Transit Planner VI, 5502 Project Manager with experience related to pedestrian
safety. Administrative, planning, and communications roles are performed by fhese classes, -

C. ’f\hll contractor provide facilities andior equipment not currently possessed by the City? If yes,
explain:
No

4. WHY CLASSIFIED CIVIL SERVICE CANNCT PERFORM
A. Explain why civil service classes are not applicable:
The work necessary in developing a new pedesirian safety communications strategy and messaging plan
is very specialized. A contractor with the required expertise to perform the task will be needed for this short
‘period of time only,

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
Classifications already exist. San Francisco Municipal Transporlation Agency staff will begin
implementation once the pedestrian safety sfrategy is developed,

5. ADDITIONAL INFORMATION {if "yes", attach explanation) Yes No
A. Will the contractor directly supervise City and County employees? () X)
B. Will the contractor train City and County employees? ' () )

- Describe training and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive training
(i.e., clerks, civil engineers, ete.) and approximate number to be trained.

C. Are there legal mandates requiring the use of confractual services? () 8.4

D. Are there federal or state grant requwements regarding the use of () {X)
contractual services? S

E. Has a board or commission determined that contracting is the most , () (X}
effective way {o provide this service?

F. Will the proposed work be completed by a contractor that has a () (X)
current personal services contract with yeur department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT

HEAD:
%’mw %@mu

Signature of Departmental Personal Services Contract Coordinator

Parveen Boparai 415-701-6377
Print or Type Name Telephone Number

San Francisco Municipal Transportation Agency, Human Resources

1.8, Van Ness Avenue, 8" Floor, San Francisco, CA 94103
Address




Union Notification(s)
¢ Local 21




Dang, Leorah

PR AR AR Tt
From: ' Hamada, Cynthia <Cynthia.Hamada@sfmta.com>
Sent: Monday, August 26, 2013 2:07 PM
To: DHR-PSCCoordinator, DHR; L21PSC Review
Cc: Knox White, John; Patel, Ashish; Boparai, Parveen
Subject: : PSC: Develop Pedestrian Safety Campaign
~ Attachments: 20130826134804172.pdf

DHR- PSC Coordinator: Please review and approve.
IFPTE L21: For your information.

Cynthia Hamada

Senior Personnel Analyst

Employee and Labor Relations

San Francisco Municipal Transportation Agency

415.701.5381

Scan Date: 08.26.2013 13:48:04 {-0400)

Hb




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE! August 22 2013

DEPARTMENT NAME:_San Francisco Municipal Transportation Agency DEPARTMENT NUMBER:_58
TYPE OF APPROVAL: ( )} EXPEDITED { X ) REGULAR {OMIT POSTING j
{ ) CONTINUING { ) ANNUAL
- TYPE OF REQUEST: ( X ) INITIAL REQUEST { ) MODIFICATION (PSC# : )

TYPE OF SERVICE:___ Conduct a Disadvantaged Business Enterprise Availabifity and Utilization Study
FUNDING SOURCE:__ Operating Fund

PSC AMOUNT: $499,000.00 PSC DURATION: danuary 1, 2014 through December 31, 2014

1. DESCRIPTION OF WORK

A, Concise description of proposed work:

The consultant will conduct complex financial and statisticat analysis in the areas of contracting and affirmative action
to perform a Disadvantaged Business Enterprise (CBE) Availability and Utilization Study (the Project). The Project
involves: (1} investigating the existence of discrimination and its. effects in the public transportation contracting
industry within the San Francisco Bay Area, and (2) satisfying the requirements for Disparity/Ulilization studies
established by the Ninth Circuit Court of Appeals in Western States Paving Co., Inc. v. Washington State Department
of Transportation.

B. Explain why this service is necessary and the consequences of deniak .

The San Francisce Municipat Transportaiion Agency {SFMTA) is requirad to condugt this study by the Federal Transit
Administration (FTA) as a result of the above court decisicn. Failure to do so would result in loss of federal funds. See
attached Federal Register/Vol.71, No. 161 (Docket No., FTA-2006-24063).

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
This service had not been provided by SFMTA in the past.

D. Wil the contraci(s) be renewed:
No.

2. UNION NOTIFICATION: Copy of this summary is te he sent to employee organizations as appropriate (refer to
instructions for specific procedures).

ey ff/'" ) ; " .
_IFPTE. Local 21 C G nia L) g/ 22?/ )
Union Name Signature of person mailing / faxing form Date
Union Name Signature of person mailihg { faxing form Date
RFP sent fo , on .
Union Name Date Signature

FRERARIRIIAFRAXARAFTXXRFREIRKERREATRARANERRRRARKAIAGEIERAF TR ZFTRH SR G RRR SRR FRRAAL KRR AR AR RIRR Kk R FRATREE &K Sk Ehid ok dfokoh Fof S di ded ok o oo et dok o e ook

FOR DEPARTVENT OF HUMAN RESOURCES USE | SFMTA  appioted

l\Wﬂ’D\fw( 5'@"@”,39955 W,[/ g-22-13

psc# _H DO L’:Bj o

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/95)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise:
Requires at least five years of experience conduciing DBE Avaitability and Utilization studies of a similar size and
complexity. Extensive expertise and experience conducting complex financial and statistical analysis in the areags of
contracting and affirmative action in compliance with Federal law is required,

B. Which, if any, civil service class nofmally performs this work? |
There is no civil service class that performs this highly speclalized work. An 1824 Principal Administrative Analyst |
may perform part of the full scope of duties. !

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Mo,

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable;
There is no civil service class that performs this highly specialized work.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
This sfudy, at best , Is done only once every 5 vears. 1t would not be practical {o adopt a new civil service class.

5. ADDITIONAL INFORMATION (if “yes,” attach explanation) Yes No
A. Will the contractor directly supervise City and County employees? { { X)
B. Wil the contractor train City and County employees? : { ) (X))

- Describe training and indicate approximate number of hours,
- Indicate occupational type of City and County employees to receive training
(e.g., clerks, civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of coniractual services? { ) { X))

D. Are there federal or state grant requirements regarding the use of { ) (X))
contractual services? :

E. Has a hoard or commission defermined that contracting is the most { ) (X}
effective way to provide this service?

F. Will the proposed work be completed by a contractor that has a ( ) {X)
current personal services confract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: /P v
A Beprr

Signature of Departmental Personal Services Contract Coordinator

Parveen Boparai - 415-701-5377
Print or Type Name Telephone Number

San Francisco Municipal Transporiation Agency. Human Resources

1 8. Van Ness Avenue, 8% Floor, San Francisco, CA 94103
Address




Additional Attachment(s)

0O Section 1. Description of Work

1B. Explain why this service is necessary and the
consequences of denial

e Federal Register/Vol.71, No. 161
(Docket No. FTA-2006-24063)

ﬁﬂ,i
‘!‘v—?l



Kbt By
1L CoRuy =
IEIEARIR

GrO,

Federal Register/Vol, 71, No. 161/Monday, August 21, 2006/ Notices

48579

of the functions of the Department,
including whether the information will
have practical utility; the accuracy of
the Department’s estimates of the
burden of the proposed information
collection; ways to enhance the guality,
utility, and clarity of the information to
be collected; and ways to minimize the
burden of the collection of information
on respondents, including the use of
automated collection techniques or
other forms of information technology.
Issued in Washington, DG, on August 14,
2006.
Carla Mauney,

FAA Information Collection Clearance
Officer, Informaiion Systems and Technology
Services Staff, ABA-20.

[#R Doc, 06—7064 Filed 8-38-06; 8:45 am]
BILLING CODE 4510130

DEPARTMENT OF TRANSFORTATION

Federal Transit Administration
[Pocket No. FTA-2006-24083]
Disadvantaged Business Enterprises;

Weslern States Guidance for Puhbiic
Transportation Providers

AGENCY: Federal Transit Administration

(¥TA), DOT,
ACTION: Notice of availability and policy
guidance.

SUMMARY: This notice announces tha
¥ederal Transit Administration’s {FTA)
implementation of Department of
Transportation giridance for participants
of the Disadvantaged Business
Enterprise (DBE} program. This notice
solely concerns FTA implementation
procedures applicable to FT'A grantees
in the states comprising the 9th Federal
Judicial Circuil (California, Oregorn,
Washington, Alaska, Arizona, leahe,
Montana, Nevada, and Hawaif).

DATES: Effective Date: This policy takes
effect on Angust 21, 2006,

FOR FURTHER INFORMATION CONTACT:
Scheryl Portee, Attornsy Advisor, Office
of the Chief Counsel, (202) 366-4011
(telephons) and [202) 3663809 {fax).

SUPPLEMENTARY INFORMATION:

1. Availability of the DOT Guidance
and Commnents

A copy of the Bepartient of
Transportation Guidance for
participants of the Disadvantaged
Business Enterprise (DBE) program in
the affected States and commants
received from the public ave available
for inspection or copying at the Docket
Management Facility, 11.S. Departmeant
of Transportation, Room PL—401 on the
pleza level of the Nassif Building, 400

Seventh Street, SW., Washington, DC
beiween 9 a.m. and 5 p.an., Monday
through Friday, except Federal holidays.
You may retrieve the guidance and
comments enline through the Decument
Management Systerm (DMS) at: http://
cns.dot.gov. Enter the docket number
24063 in the search field. The DMS is
available 24 hours each day, 385 days
sach year. Flectronic submission and
retrieval help and guidelines are
availabls under the help section of the
Web site. An electronic copy of the
document may also he downloaded by
using a computer, nodem and suitable
comnunications software from the
Government Printing Office’s Elsctranic
Bulletin Board Service at (202) 512
1661. Internet users may slso reach the
Office of the Federal Register’s homs
page at: hiip://wwiv.nara.govifedreg and
the Government Printing Office’s Web
page at! Bitp/foww.gpoaccess.gov/fr/
index.html. : :

2, Background

The General Counsel of the
Department of Transportation issued
guidance conceening the effects of the
Western States Paving Co. v, United
States and Washington State
Depariment of Transporfation, 407 F. 3d
983 (9th Gir. 2005) in January 2008. On
March 23, 2006, FTA published a
Federal Register notice requesting
comments en its implementation of the
Department’s guidance {56 FR 14775),

‘The gnidance applies to recipients of
Federal funds authorized under chapter
53 of Title 49 of the United States Code
that are located within the states of
Alaska, Arizona, California, Hawvaii,
Idaho, Montana, Nevada, Oregon, and
Washington.

The Court of Appeals for the oth
Circuit, like other Federal courts that
have reviewed the Department of
Transportation’s DBE program, held that
49 CFR part 26 and the aunthorizing
statute for the BDBE program in TEA-21
wera constitutional. The court affirmad
that Congress had determined that there
wag a compelling need for the DBE
program and part 26 was narrowly
tailored. Howaver, the gth Gircuit
opinion held that the Washington State
Department of Transportation’s program
for implementing part 26 was not
narrowly tailored because the Siate's
gvidence of discrimination supporting
the use of race conscious measures in
the program was inadequate. The
January 2006 DOT guidance provides
information to recipients in the gth
Circuit about how to address the
implications of the court’s decision in
their prograsis, This document provides
further information on how FTA will

administer the DBE program for FTA

recipients in light of the court decision
and the DOT guidance,

3. Response to Comments

This notice responds to comments
regarding the procedures that FTA will
smploy in its review prozess for overall
goal submissions from grantess in 9th
Circult Statss for Fiscal Year 2006 (that
were due August 1, 2005} and
subsequent-year submissions. These
procedures concern such matters as
race-neutral submissions, the evidance
gathering process to determine evidence
of discrimination orits effects in
granteas’ markets, and action plans for
disparity/availahility studies or other
appropriate svidence gathering
processes.

FTA solicited comments on two
transit-specific issues. FTA considered
all cormments and statements filed that
pertained to these two issues, FTA
responses to these comments are
included in this section; There is no
discussion by FTA of comments that
addressed Depariment-wide DBE issues,
the content of the January 2006 DOT
guidance, or statutory requirements.
These issues were beyond the scope of
the FTA notice. FTA received, 10
commenis in response to the two
transit-specific issues we raisad. The
breakdown among commenter
categoriss follows;

+ Nonprofits and special transit
providers; 1.,

& City and County transit providers:
.

+ Trade association: 1.

Issues

1. Commitment To Conduct Disparity
Studies

On the bwo mattsrs possd for
comment regarding FTA's
implementation of the Wesfern States
guidance, thers were limited comments
on the first issue, that FTA may require
recipients to certify that they will
conduct or participate in a disparity or
availability study. Those that did
respond expressed concern that the
Regional Civil Rights Office may require
this certification,

FTA Responise: DBE compliancs is a
condition of the FTA Master Agreement
for all applicable recipients. The
Regional Civil Righis Officer, in its
review of DBE goel submissions, will
work with grantees. In some cases, this
will result in grantiees having to commit
to conducting disparity studies or
similar evidence gathering efforts,

The Department's Guidance explicitly
states that if a recipient does not
currently have sufficient svidencs of
discrimination or its effects, then an all
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race-neutral overall goal for Fiscal Year
2006 would be submitied, along with a
statement concerning the absence of
adequate evidence and a description of
plans to conduct a study or other
appropriate evidence gathering process,
an action plan, and time lines for its
complation. The Regional Civil Rights
Cffice review of the annual goal
submtissions will determine whether
svidence of discrimination or its effects
has been provided.

Under part 28, any racipient,
wherever located, would submit an all
race-neutral overall goal if it concluded,
hasad on the information used in the
goal-setting process, that it could meet
its overall goal without any use of race
conscious measures liks contract goals.
If & recipient in the 8th Circuit presents
an analysis making this showing, then
tha recipient need not submit an action
plan for conducting a disparity study or
similar evidence gathering effurt.
Howaever, if a 9th Gircuit recipient's Part
26 goal-setting analysis concludes that
race conscious measures would be
necessary to mest part of its overall goal
and that the recipient does not have
sulficient avidence to meet the
requirements of the Western Stafes
decision, the recipient would submit a
race-neutral overall goal and an action
plan for a disparity study or sirmilar
evidence gathering effort. In some cases,
it moay be neeessary for grantees who
have already submitted Fiscal Year 2008
goals to rework their submissions to
address these matters,

2. Costs of Disparity Studies

A common thread was noted in
comments responding to the second
issue concerning funding of disparity
studies. Commenters stated that
additional targeted funding for disparity
studies is needed to aveid raducing the
current pressing service-related needs.
Commenters &lso noted the financial
limitations of small fransit operators
with respect to conducting such studies.

FTA Hesponse: FTA is awars of the
costs involved in conducting disparity
studies or availability studies, For
recipients in the 9th Gircuit staies
whose goal-setting processes would lsarl
to the use of race conscious means, but
for the effects of the Western Stafes
decision, & disparity study or similar
evidence gathiering effort is essential,
and consistent with DOT’s guidance, is
a condition of FTA’s approval of a race-
neutral overall goal. As noted in the
Genorai Counsel’s DBE guidance,
funding of disparity studies is
reirmbursable from Federal program
funds, subject to the availability of those
funds and under the FTA statute, this is
an #ligible capital expense. Recipients

that propose to undertake a study may
wish to sonsider joint studies within
their locale or participate in studies that
will be undertaken by ather transit
propertios in the locsl market. The
Reglional Civil Rights Office will review
the overall goal submissions and work
with recipients to respond to local
circumstances and to achieve
compliance with the overall objectives
of the DBE program., :

FTA also suggests that recipients
corununicate with the State DOT 1o
determine what preparations are being
undertaken for a statewide study and
whether participation in the study is
feasible. Per the guidancs, this is
ceeurring and some recipients are
complying with the guidance by
submission of a race-neuiral overall goal
and participation in studies currently
underway rather than conducting their
own study.

3. Group-Specific Goals

One commenter askad about an
aprarent inconsistency hetween Part 26
and the DOT guidance concerning
group-specific goals,

FTA Hesponse: Part 26 prohibits
group-specific goals. Following the
completion of a disparity study, a
recipisnt might conclude that it had
evidence of discrimination with respect
to seme, of the groups presumed to bs
disadvantaged under the rule. In such a
case, the recipient should apply fora
program waiver under § 26.15 of the
rule. This opportunity is not limited to
racipients in the gth Circuit or to FTA
grantees. For excample, Colorade DOT
applied for and was granted such a
waiver on the basis of its disparity study
for its Fiscal Year 2000 overall goal.

FTA will continue to work with

recipients in the 9th Circuit to mest the -

requirements of a “narrowly tailored”
DBE program in light of the recent
developments in case law.

Datad: August 15, 2006,
Sandra K. Bushue,
Deputy Administrofar,
[FR Doy, 05-7053 Filad 8-18-08; 8:45 am]
BILLING CODGE 4810-57-H

DEPARTMENT OF TRANSPORTATION

National Highway Traffic Safety
Administration

[Dacket No. NHTSA 2006-24928; Notice 2]

Continental Tire North America, Grant
of Petition for Decision of
Inconseguential Noncompliance

Continental Tire North America
(Continental) has determined that

certain tires it producad in 2004 and
2005 do not comply with'S5.5(f) of 49
CFR 571.139, Federal Motor Vehicle

~Safety Standard {FMVS5]) No, 139,

“New pneumatic radial tires for light
vehicles.” Pussuant to 49 U.S.C,
30118(d) and 30120(h}, Continental has
petitioned for a determination that this
noneempliance is inconseguential to
motor vehicle safety and has filed an
appropriate report pursuant to 49 CFR
part 573, “Defact aud Noncompliance
Reports.” Notice of receipt of a petition
was published, with a 36-day comment
period, on June 14, 2006, in the Fedoral
Register (71 FR 34414}, NHTSA
recelved no comments,

Affected are & total of approximately
2,627 model 235/65R17 99H Centi Pro
Contact replacement tires manufactured
during 2004 and 2005. 85.5(f) of FMVSS
No, 138 raguires the actual number of
plies in the tread area to be molded on
both sidewalls of each thve, The
noncompliant ires are marked on ths
sidewall “Tread Plies 1 Rayon + 2 Steel
+ 2 Nylor” whereas the correct marking
should be “Tread Plies 1 Rayon + 2
Steal + 1 Nylon.” Continental has
corrected the problem that caused these
errars so that they will not be repeated
in future progduction,

Continental Tire belisves that the
noncompliance is inconsequentizl to
motor vehicle safoty and that no
corrective action is warranted.
Continental Tire states,

All cther sidevrall identification merkings
and safety information are correct. This
noncompliant sideiwall merking does not
affect the safety, performance and durability
of the tire; the tires were buill as designed.

The Transportation Recall,
Enhancement, Accountability, and
Documentatien (TREAD]) Act {Pub, T,
106~414) required, among other things,
that the agency initiate rulemaking to
improve tire label information. In
response, the agency published an
Advance Notice of Proposed
Rulemaking (ANPRM] in the Federal
Ragister on December 1, 2000 (85 FR
75222},

The agency received more than 20
camments on the tire lebeling
information required by 49 CFR 571,109
and 119, part 567, part 574, and part
575, In addition, the agency conducted
a series of focus groups, as required by
the TREAD Act, to examine consumer
perceptions and understanding of tire
labeling. Few of the focus sroup
participants had knowladge of tire
labeling beyond the tire brand name,
tire size, and tive pressure,

Based on the information obleined
from comments io the ANPRM and the
conswner focus groups, we have
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From: Hamada, Cynthia <Cynthia. Hamada@sfmta.com>
Sent: Thursday, August 22, 2013 5:06 PM

To: DHR-PSCCloordinator, DHR; L21PSC Review

Cc: Aseron, Lome; Patel, Ashish; Boparai, Parveen
Subject: PSC to Conduct a DBE Availability & Utilization Study
Attachments: 20130822164722022 pdf

DHR-PSC Cocrdinater: For your review and approval.
IFPTE L21: For your information.

Cynthia Hamada

Senior Personnel Analyst

Employee and Labor Relations

San Francisco Municipal Transportation Agency

415.701.5381

Scan Date: 08.22.2013 16:47:21 (-0400}
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- City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: Augusi 21, 2013

DEPARTMENT NAME: San Francisco Municipal Transportation Agency DEPARTMENT NUMBER: _ 68 __
TYPE OF APPROVAL: { ) EXPEDITED " (X }REGULAR (OMIT POSTING__ )

( ) CONTINUING () ANNUAL
TYPE OF REQUEST: (X ) INITIAL REQUEST ( } MODIFICATION {(PSC# )

TYPE OF SERVICE: Parking Access and Revenue Condrol System

FUNDING SOURCE: Operaling Budget _
PSC AMOUNT: $12,000,000.00 PSC DURATION:__March 1, 2014 - February 28, 2017

1. DESCRIPTION OF WORK
A. Concise description of preposed work:
The contractor will provide a Parking Access and Revenue Control System (PARCS) to be installed at 19
off-street parking facilities that will be integrated and remotely monitored by a Central Monitoring System
(CMS) for customer support and revenue security oversight. The installation will involve the utilization of
proprietary software and hardware. '

B. Explain why this service Is necessary and the consequences of denial:

The contractor will replace and update the current PARCS that was installed during the past 15 years. The
current PARCS is no longer reliable and efficient making access and revenue control difficult. The new
PARCS will result in better operational oversight by the SFMTA, increase revenue protection ($85 million
annually), and reduce operating expenses. If this contract is denied, the San Francisco Municipal
Transportation Agency {SFMTA) will be unable to upgrade the current PARCS and it wili continue to
degrade and ultimately fail to provide the City’s commitment to customer service, careful stewardship of the
public’s capital investments, and adequate safeguards on the City’s parking revenues.

C. Explain how this service has been provided in the past (if this service was previously approved
by the Civil Service Commission, indicate most recent personal services contract approval
numbet):

This service was provided by the Parking Authority (PA}. The SFMTA does not have that information.

D. Will the contract(s) be renewed:
No.

2. UNION NOTIEICATION: Copy of this stmmary is to be sent to employee organizations as appropriate (refer to
instructions for specific pracedures):

IFPTE Local 21 {fé/f,éZ"/éz(V ww@ / 3’/ s?»f/xf;f'i

Union Name Sig@,é;l:gperson maifing / faxing form Date
Electricians Local 6 ( /? /;?Mt&/ 3/ 4 ﬁ !
Unien Name Signature of person malling / faxing form Date
RFP sent to , &N .
Unlon Mame Date Signature

EREEEEREFAEAIARRKFRAARATEFRAARR AR AR RRRA RN AR TR IR AR ERAFRRARFEERLEERARARFRRARE AL ELRAARARKAR R ERARARAXR AR RLANA AT IR

FOR DEPARTMENT OF HUMAN RESOURCES USE  gem7a  Appweved,
pscet HD51 -1 a1y

1 - g i ‘hj% ?(‘lr{;(/f‘ Sw—?,i»ﬁ
STAFF ANALYSIS/IRECOMMENDATION: kﬁ? ﬂ?ﬁﬁ?{ (0 / Q”}% Y
CIVIL SERVICE COMMISSION ACTION:

PSCFORWM 1 (9/88)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/IEXPERTISE
A. Specify required skills andfor expertise:
5 years of experience and expertise in design and installation which must include successful installation of
a complex system for parking access and revenue control involving 4+ locations transmitting to a
centralized monitoring center. Installation and maintenance technicians must possess the manufacturer's
training and certification in order fo troubleshoot, cable and wire, and replace mechanical parts.

B. Which, if any, civil service class normally performs this work?
Classifications 1012 1.S. Technician-Junior, 1013 1.S. Technician-Senicr, and 7318 Electronic Maintenance
Technician.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain;

Yes. The contractor will provide a system of software and hardware to replace outdated PARCS
equipment. : '

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable:
The system would contain proprietary hardware and software. Work performed by non-
manufacturer/vendor staff will void alf warranties. All service work and upgrades are performed by specially
trained PARCS manufacturerfvendor staff.

B. Would it be practical to adopt a new civil service class to perform this work? Explain,
No. Civil service classes already exist. This is a onetime project using PARCS equipment that is
proprietary.

5. ADRITIONAL INFORMATION (if "ves", attach explanation) Yes No
A. Wil the contractor directly supervise City and County employees? {) {X)
B. Will the contractor train City and County employees? { ) {X)
- Describe training and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive
training (i.e, clerks, civil engineers, ete.} and approximate number to be trained.
C. Are there legal mandates requiring the use of contractual services? () (X)
D. Are there federal or state grant requirements regarding the use of ' {3} (X)
contractual services?
E. Has a board or commission determined that confracting is the most () (X )'
effective way to provids this service? '
F. Will the proposed work be complefed by a confractor that has a ‘ () (X)

current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS GOMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT
HEAD: L
Quwigin) Befoadl

Signature of Departmental Personal Services Contract Goordinator

Parveen Boparai 4156-701-6377
Print or Type Name Telephons Number

San Francisco Municipal Transportation Agency, Human Resourges

18, Van Ness Avenue, 6" Floor, San Francisco, CA 94103
Address

{Tou
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Dang, Leorah

From:

Sent:

To:

Cc:

Subject:
Attachments:

Hamada, Cynthia <Cynthia.Hamada@sfmta.com>

Wednesday, August 21, 2013 11:50 AM

DHR-PSCCoordinator, DHR; L21PSC Review; 'khughes@ibew6.org'
Robertson, Michael; Sutherland, Julian; Patel, Ashish; Boparai, Parveen
PSC for Parking Access and Revenue Contrel System
20130821105650178.pdf

DHR-PSC Coordinator: Please review and approve.

Unjons: For your information.

Best regards,
Cynthia Hamada

Senior Personnel Analyst
Employee and Labor Relations

San Francisco Municipal Transportation Agency

415.701.5381

Scan Date: 08.21.2013 10:56:50 {-0400)




City and County of San Francisco ‘ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: _6/19/2013

DEPARTMENT NAME: _Police _{ gf:?]j) WL) DEPARTMENT NUMBER _38

TYPE OF APPROVAL: [__| EXPEDITED [X ] REGULAR (OMITPOSTING )
‘ [ | CONTINUING [ ] ANNUAL ‘

TYPE OF REQUEST:

INITIAL REQUEST [ |MODIFICATION (PSC# )

TYPE OF SERVICE: HP Printer, Plotter Support & Services including supplies
FUNDING SOURCE:  Gensral Funds |

PSC AMOUNT: & 360,000 (180,000 PSCDURATION:  Oct 4, 2013- Sept 30, 2015
USDiyvear}

1. DESCRIPTION OF WORK
A. Concise description of proposed work:
Mmaged Services for HP Printers & Plotter flest at all focations of SFPD, Attend Service Calls wztf“.fm 4 business
hours. Monitor and provide 99% up-time of Printers. Cary Printet, Plotters Parts & supplies to replace onsite for break-Tix
issues Supplies, such as Toner (o be repfaced within 4 business houis at HOJ ahd drop-shipped o il oiher remote

localions. Waste toner should be sent aver to recvdling plants at service providers EXDBNSE,
B. Explain why this service is necessary and the consequences of denial:

We have 263 HP Printers and 3 Plolters in San Franciscod Police Department, This equipment requires special HF
Printer end peripherals experfisé to attend Service Calls geﬁﬁrafed within the department. Having this expertise will allow
for faster resolutivn of the break-fix issijes that are reported to IT unit. Denial will hamper the ability (6 provide service faster
and langer dowrni-time which will sfm}act critical faw enfomemanf printing fumf;@ns for certain divisins.,

C. ]prlam how this service has been provided in the past (1f this service was previously approved by the Civil
Service Commission, indicate most recent personal services conftract approval number):

In past this sérvice has been provided by staftin Teshnc}fogy division. The same stalf s assigned fo other major multi-year
projects such as ‘Crifre Data Warsholise’, which are micfe specific to their classifications.

D, Will the contract(s) be renewed:
Not Applicabie

2. UNION NOTTFICATION: Copy of this summary is to be sent to employee organizations as appropriate (vefer to
instructions for specific procedures):

Local 1021 Joseph Valdez W 10/02/13 ()ﬂ
Union Name Signature of person mailing/faxing form i Date
\ fufmtsj 3 Revised Gt ]
Local 21 Joseph Valdez 09/26/13 Qﬂm
Union Name Signature of person mailing/faxing form Date
RFP sentto ,on B o
' Union Name Date Signature

..........................

FOR DEPARTMENT OF HUMAN RESOURCES USE
psct YA - }

STAFF ANALYSIS/RECOMMENDATION Psﬁ?%’@v’@ { !G, W;%?w

CIVIL SERVICE COMMISSION ACTION:

Jr@/()&} 3 [Cevised Eimil
iy

Fax

PSC FORM 1 (9/96)




City and County of San Francisco ‘ Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A.  Specify required skills and/or expertise:
HP Printer Certified Tachaician, skifls include but not fimited 10 the following:
Printer; Erfor code resoiution, break-fix for parts that need replacements, Toner care*n{fgc replacemant, print gualify
improvements, nefworking printers, monitoring toner replacemsnts reniotely, experience with remote prinfer

management ools & services . .
B.  Which, if any, civil service class normally performs this work?

MNona

C. Wil contractor provide facitities and/or equ1pment not currently possessed by the City? If'yes, explain:
Yes, Contractor will provide alf HP parts Tor printer break-fix Issues fromi the wianufaciurer & suppliss such as Tooer

4, WHY CLASSIFIED CIVIL, SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable:

Stipporting HP Printors and Plotters require a special expertise and preferably HP certified technician to perfonm service,
Cuur Printer flest has 65 different models and it's not practicel fo assume support & expemse fram ong individual
Requires a service provider who can dispatch appropriate technician onsite when sarvice call is placed.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain,
No, As we move forward into the fulure ~ | see paperless adoption fo increase dramalically. If we create a new oivil
services class for Printing sz,gppaﬁ‘ neeads — this need may vanish with rapfd adoplion of paperiess techrivlgles.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

B. Will the contractor train City and County employees?
+  Describe the training and indicate approximate number of hours.
+ Indicate occupational type of City and County emplayees to reccive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual serviges?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

1000 00 |
[ EHE B

F. Wil the proposed work be completed by a contractor that has a current personal services
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPL

DEPARTMENT HEAD: /\//
_ v é/ _

Signature of Depérﬁlen‘{al Personal ﬁmes Contract Coordinator

AND ACCURATE ON BEHALF OF THE

Ofc. Joseph Valdez 415-734-3254
Print or Type Name Telephone Number
Hall of Justice, 850 Bryant St.,
S.F., CA. 94103
Address

PSCFORM 1 (9/96)
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£ % x Communication Result Report ( Oct. 2. 2013 7:03AM) %- x x ' :
3
Date/Time: Cct. 2. 2013 7:02AM-

File ' ' Page
No. Mode Destiration Py {s) Result Not Sent

0472 Wemory TX 914154316241 P3 oK

Reazson for error . ] X
. 1) Hang up or line fail . E.2; Bisy
E. 3) Notanswer E.4) No facsimiie connection 4 )
C. & Exceeded max. E-mail size ' i
Cliy 2ud Counly of Ban Francises Deprrizent of Human Resouress l
- TERSONAT SERVICES CONTRACT SUMMARY - i
DATE: 8492013 - i
DEPARTMENTHAME: _Polos DEPARTMENT NUMENR _£8 l
TYPROFAPPROVAL; [ | EXPEDNIED | [E(nuGuear OMITROSTHG _ .~ ) I
[ contraumie [T ArinoaL
TYPE OF ROUEST: ) |
- X7 puraLreqQuEsT [ [MODIFICATION (PSCH ) !
TYFEOFSERVICE: &P Prbfor, Piotter Stippast & Seivipes facluding supalies
|
FUMDING 80URCE:; _Goneral Funds '
: BSCAMOUNT: _$ 186,000 USDear PSCTURATION: _2ywars : ;
. 1. EESCRIPHION OF WOIE :
% A, Conelee dosealption of propored works
LN Wasagen Services for HP Prilera & Prolier et at 81 Jocalions of SFPD, Aflendd Sevvice Calls within 4 pusiness
hours, Mosllar sind provide 28% tp-tima of Friviers, Cery Froler, Plotiers Ports & supplies o plsta opslle forbrealfix ) |
Issuos. Supplios, sueh as Tonar 16 bo mplaced wihi 4 busiess hotrs abHOJ and drop-shipped to 2l ather remols . |
focations, gas-fe longr shavld ba eonk ever 2 Teoveing oiants al service Droviders ainense.

8. Explain why this servics i3 necesssty ond the consequences of 3 - |
Wia frave 283 HP Prnters and 3 Flolters &a San Franclacd Polite Deparment. This equipmanf ragidras spacial HP '
Brinter snd perioherals expanisa o alond Servios Calls gederaled wilkia e depariment, Having lhiz axpertise wil aliowr ' i
 forLaster matulion of the braak fix facwas Mind ers reporisd te IT wmit. Peeral il hamper tha ehillyr io provide service faslor :
and lopaar down-lins wéitch vid Impee! oriival faw enforcsatent orling funelions foreanfaiilivisins, . :
Eapluin fow ilits sarvice hias Beon provided in i past (i fhis servies sas provienely spproved by the Sivil i
Servive Consmission, indicale most sepent personal stiviees contrack approvel avmber): . \
Jrr past This servigs has Been providad by stalf in Technnfogy divislon, Tha sams Sisff is asslancd to ofier mafor mutiryear H
profecs svch es “Crime Date Warshause’, which i o eegitic to i lassificaions. B . 1
D. ’ Wil the contract(s) ba repsured: |

NotAppRsabls .
2. TRINNNOTIRIGATIGN: Copy of this simmy i % be sent 1o emplayse organizations 29 eppropriste (refer to |
instructions for speeific procrduzes): : i
Locslla2t ﬁﬂ%f . ponia i
- :'_r Union Hame Sigmlumo‘f, 2] ;}ﬂ Frsing form : Dals . i
- Toval 21 - " U9/BH3 )
Crlon Wpme Bignaturg 6 peistn mailifg/fizing forie LDats | - |
REE st to L 08 !
Tinion Mamg . Daig Signatre :

. . -

- FON DEPARTMENT OF HUMAR RESOURCES USE
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START AA LSO MM THDATION:

CIVIL SREVICECOMMISSION ACTION: . .
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Date/Time: Sep. 26, 2013 9:03AM

File A ) Page !
Ko, Mode Destination Pg{s) Result : Not Sent !

0469 Memary TX 914158642166 | P 3 0K

Reason, for errovr
F. 1Y Hang up or tine fail E. ?2) Busy :
E. 3) No answer ) . E. 4) Mo facsimile coanectiaon H
. 5) Exceeded max., E-mail size i . i

City and Cormnty of San Francisco . Deparimen of Haman Reseurees ) . . !
PERSONAL SERVICES CONTRACT BOMMARY -
DNATE: _&M92613 . ! f
g i
DEPARTMENT NAME: _Poliea DEPARTHMENT NOMBER 38 ;
TYFE OF APFROVAL:, [ | EXPFDITED [X]REGULAR (OBAIT; POSTING ] ]
. [ conriome [T ampuar, i
TEPE OF NEQUEST: . |
[X] WmALREQUEST [ IMODMFICATION (PSCH ¥ {
TYPE QF SERVIGE: _HF Fuinfer, Flollor Suppert & Senvieas aluding sapriles i
‘
FUNDING SOURCE:  _General Funds 1
FECAMOUNT: _§.180.000 USmar FSCDURATION: 2)’0;!!’3
1. DESCRIPTION CF WORK
A Conrisa deseription of proposed work: {
Managed Sorviess for BE Printais & Plofter flaef at alf locallons of SFPP. Allend Service Cals within 4 busfiess |
hours, Moniioe abd provide B3 tp-fne of frinlads, Gany Pitter, Sictiork Ports & SUpRIRS fo tptace onsie for break-iiy !
Issuas, SrippTas, sivh as Tonar o b faplasad within £ husiness hours at HOJ, and dmp-shipped to allother rempte
focakinns. Wasio foner shoukd b santaver o mcyelina ARnks af senfed providers axpanse.
b. Taw why s servics Is accessacy and the conscquences of deadal;
W have D82 HE Prinfacr end 3 Plaflers In Sai Franelsco Police Depaitment. Toix squlprant requites special HP
Prinfer axd perinborals avportiss o alfond Senvict Galie gensralad willin tho daparbnant, Having this exgerdise Wi afow
for fastor resolution of fra hrealclix jsstas dal are reporod fo IT wnit. Dertal wil hamper lhe abﬁr.b'roprmid'e sarvies fasfer
" Badf lonast down-lime vhich Wil innaol eritical law safmreemant prinfing funetlons for cortan divislna
.G Expinin hovtids service has best providad In the past (iE 1his servies was praviousiy sppmvcrl By tha Cixil
Service Cammission, indicale imostybcent personal sevvioes contiael approval member): i
[ pastIhis service basbaen provifid by slelf i Technedogy $hision. The same sl [z assigned o uMsrma;oran(iyanr |
hroacts sueh as “Grima Dyla Warehudse', Which are mare spetiiia 1o l‘bel?c?assﬂ‘icallms !
i
] i
D Wil 1he contect(s) be mnemd: :
HotApplicable
2. INFONHOTIBCATION: Copy ofthls sormmary i to hs zent o employes arganiafitms ag rrate (refeeto ’
instructlons for spseifie proceduces): 1
Lol 4021 08t |
Tulon Fams B S:gmlumn mnlkﬂhmng Dnte
fee Yiocal 21 j _ ggrana ‘
. : . Tinion Waree: Sipnatui £.0T person mailfigifaxing form Tnre
BYD zent o Jon i
* Unian Nama - Late Signatare . !
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Dang, Leorah |

From: Dang, Lecrah on behalf of DHR-PSCCoordinator, DHR
Sent: Friday, October 04, 2013 3:22 PM
To: L21PSCReview@ifpte21.org; ahall@cirseiu.org; brook.demmerle@seiul021.org;

david.canham@seiul021.0rg; dennis.mclaughlin@seiul02l.org;
pattie.tamura@seiul021.org; roxanne.sanchez@seiul021.org; sharizinn@yahoo.com;
tiya.thlang@seiul021.cnmicrosoft.com; tonette.garcia@seiul021.0rg

Cc: ' Valdez, Joe; DHR-PSCCoordinator, DHR; Lewis, Brent

Subject: ) Clerical Correction re: HP Printer, Plotter Support & Services Including Supplies
(POL-38)

Attachments: leorah.pdf

Dear Local 1021 and Local 21,

The attached PSC Form 1 and fax confirmations from the Police Department is for HP Printer, Plotter Support & Services
Including Supplies.
PSC will be calendared for CSC Mtg. date of 10/21/2013

Please contact the department PSC Coordinator if you have any questions.

Sincerely,

Leorvah Dang

DHR Personal Services Contract Coordinator
Department of Human Resocurces

1 South Van Ness Ave,, Flr. 4

San Francisco, CA 94103

{415) 557-4842
DHR-PSCCoordinator@sfgov,org

From: Joe.Valdez@sfgov.org [mailto:Joe. Valdez@sfgov.org]

Sent: Friday, October 04, 2013 3:02 PM

To: L21PSCReview®@ifpte21.org; ahall@cirseiu.org; brook.demmerle@seiu1021.org; david.canham@seiul021.org;
dennis.mclaughlin@seiu 1021.0rg; pattie.tlamura@seiu1021.org; roxanne.sanchez@seiui02].0rg; sharizinn@yahoo.com;
tiva.thlang@seiu1021.onmicrosoft.com; tonette.garcia@seiul021.org )

Cc: DHR-PSCCoordinator, DHR

Subject: PSC Clerical

This e-mail is just to inform you that some clerical modifications were made to this PSC. I wanted to
update your files. I had previously faxed the information to you. If you have no issues with this PSC it
would be greatly appreciated if you could give your approval so I can push this forward as quick as
possible,

Officer Joseph M. Valdez #4228

San Francisco Police Department

Hall of Justice, 850 Bryant St., S.F., CA. 94103

415-734-3231~ Office, 415-734-3254~ Fax

E-MAIL Joe.Valdezr@sfgov.org
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City and County of San Francisce Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: -
DEPARTMENT NAME: _Public Health DEPARTMENT NUMBER 82~ §]
TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )

[ ] cONTINUING [ ] aNNuAL
TYPE OF REQUEST: - '

[ ] INITIALREQUEST [ ¥ MODIFICATION (PSC# 4113-08/09 )

TYPE OF SERVICE:  Health Insurance for City and County Children and Young Adults not efigible for currently available
Publicly funded Health Insurance Programs

‘FUNDING SOURCE: Community Health Network General Funds and Proposition 10 Funds

Original Amount: _$22,000,000 PSC Duration: 07/01/2009-06/30/2010 (C%Q) m})‘ '
Modification Amount  § 0 PSC Duration: 07/01/2010-06/30/2012 (CSCY v
Modification Amount _§ 0 PSC Duration: 07/01/2012-12/31/72013  {H>r\yW
Modification Amount  §15,000,000 PSC Duration: 01/01/2013-06/30/2015 (CS0) W
Total Amount $37,000,000 Total PSC Duration:  07/01/2009-06/30/2015 ”

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Provision of health dental and vision insurance through a publicly funded health insurance program to children and young adults who five
in the City and County of San Francisco, whose family intome is under the 300% of the Federal Poverty Level and who do not.qualify for
Medi-Cal or Healthy Famifies. : :

B. Explain why this service is necessary and the consequences of denial: T
This modification is fo extend the PSC for the Healthy Kids program, begun in 1998 with the passage of Proposition J, which made it a
City policy priority to provide all San Francisco residents with healtih cavarage. Since then the City has worked incrementaliy to provide
residents with coverage. Approximately 4,000-5,000 children do nof qualify for Medi-Cal, Healthy Families or any other publicly funded
insurance program. If not for Healthy Kids, they would be uninsured. As a resulf of this program, San Francisco has 99% coverage for ifs
children, making it the first county in US.fo achieve universal health coverage for children. Denial would prevent the City from fulfilling the
goals of Proposifion J, and would likely prevent these thousands of children from receiving the health care they need.

C. Explaih how this service has been providéd in the past (if this service was prévi'ousiy approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
There were services previously under 4113-08/09 and 4097-05/06.

D. Will the contract(s) be renewed:  Yes.

2 UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures): .

IFPTE Local 21; :
SEIU Local 1021 Jacquie Hale July 24, 2013
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date
RFP sentto  /FPTELocal 21, on 3/5/2009 Judith Matranga
SEIU Local 1021
Union Name Date Signature

TP RE R S ST S DR SR L L B E R E R S E e S e e e L

‘ . FOR DEPARTMENT OF HUMAN RESOURCES :USE
pscx B 0wl |

STAFF ANALYSIS/RECOMMENDATION: ?&cﬂw’f}v ed 10 PW 13@3’"? W;U
CIVIL SERVICE COMMISSION ACTION: !

" PSCFORM 1 (9/96)




City apd County of San Francisco ' Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
Vendor must have access to a State of California Knox-Keene insurance product, a Stafe of CA approved Medi-cal Markefing Plan, a
community outreach and enroliment plan, a full service bi-lingual member services department and a Joinf Commission on the
accredifation of Health Organizations-approved acute care hospifal with frauma services as part of its network, all which have fo have
the ability to meet Health Insurance Portability and Accountability Act requirements. Vendor also has to have access fo a
comprehensive infegrated medical system which includes primary care, hospitalization, complefe specialty care, (or access to the
specialties required by the State of California) mental health, dental health, vision health, and out of area providers, a pharmacy
network, health education and preventative care programs.

B.  Which, if any, civil service class normally performs this work?
None. This will be a healtfi insurance service.

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, the contractor has a license fo issue and insurance plan.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A, Explain why civil service classes are not applicable:

This is a health insurance service, and a new legal entity was created fo issue health insurance to minimalize lability and
exposure fo the city. : '

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No, see 4 A above,

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A, Will the contractor directly supervise City and County employees?

B. Will the confractor train City and County employees?

»  Describe tha'training and indicate approximate number of hours.
« Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

0 00
B

A

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services? :l

E. Has a board or commission determined that contracting is the most effective way l:l
to provide this service? ‘

F. Will the proposed work be completed by a contractor that has a current personal services :[
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ONBEHALF OF THE
DEPARTMENT HEAD: . Q _
Cprs. Q'

o T —an i y
Signature of Departmelzf?{ Pers

WS o
0 1 Services ContractGeerdinator
Jacquie Hale 554-2609
Print or Type Name Telephone Number

101 Grove Street Room 307
San Francisco CA 94102

Address

PSC FORM 1 (9/96)
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Union Notification of PSC Summary to DHR

i21pscreview, sjenkins, pattietamura, ed warshauer,

dacoiie Hae o e mmerle

07/26/2013 03:57 PM

Boe: Kelly Jackson

TC: Sharon Jenkins, IFPTE, Loca! 21
Patiie Tamura, Ed Warshauer, Brooke Demmerle, SEIU Local 1021

DATE: July 26, 2013
SUBJECT: Union Notification of PSC Summary to DHR

Attached is the foliowing PSC request which will be submitted to the Depariment of Human Resources for
review on September 25, 2013, for consideration at the October 21, 2013, Civil Service Commission
meeting.

1. Health Insurance for Cily and County Children and Young Adults not efigible for currently available
Fublicly funded Health lnsurance Programs

The PDF Fiie for the item listed above is attached to this email.

Jacquie Hale

Director

Office of Contract Management and Compliance
Depariment of Public Health

101 Grove Street, Reom 307

San Francisco, CA 94102

{415) 554-2608

{415) 554-2555 {fax)

Jacquie.Hale@SFDPH.org

Confidentiality Notice: This email transmtssnn may contain confidential or legally pr:w!eged information that is intended only for the
individual or entity namad in the email address. If you are not the intended recipient, you are hereby notified that any disciosure,

~ copying, distribution, or rellance upon the contents of this emall is strictly prohibfied. If you have received this email transmission in
arror, please reply to the sender to arrange for proper delivery, and then delete the message from your inbox. Thank you,

PSC DPH State Healhy Kids ingwance.pdf

Relay Report

Your {jion Notification of PSC Summary to DHR

message:

a_ddressed to:  sjenkins@ifpte2t.org

has the Your message was successfully relayed by dphhub02.sfgov.org at 07/26/2013 15:57.54 1o the
following remate mail system MAIL2 SFDPH.ORG that does not support confirmation of detivery.
delivery

status:

What shouid you do?




This message is an informational Delivery Status Nofification and does not require any further action.

e Your message was routed to a server which dees not accept responsibility for generating Delivery Status
Nofifications upon successful delivery. You may assume that the message was successfuily delivered if no
failure message is received. Do not expect a delivery confirmation notice.

Routingpath e
SFmail02/SFGOV, inh03b01/SFGOV, Inh03b01/SFGOV, SFmail02/SFGOV

To: 21pscreview@ifpte.org, sjenkins@ifpte21.org, pattie tamura@seiu1021.0rg,
ed.warshauer@seiu1021.0rg, brook.demmerle@seiu1021.org

[le8
Date: 03:57:42 PM Today

Subject: Union Notification of PSC Summary te DHR

Relay Report —

Your . N S

message: Union Notification of PSC Summary to DHR

atdressed to:  121pscreview@ifpte.org

has the Your message was successfully relayed by dphhub02.sigov.org at 07/26/2013 15:57.54 to the
following remate mail systern MAIL2. SFDPH.ORG that does not support confirmation of delivery,
delivery

status: |

What should you do?

This message is an informationa! Delivery Status Notification and does not require any further action.

e Your message was routed to a server which does not accept responsibility for generating Delivery Status
Notifications upon successful dalivery. You may assume that the message was successfully delivered if no
faifure message is received. Do not expect a delivery confirmation notice. '

Routing path_-

SFmail02/SFGOV, InhQ3b01/SFGOV, Inh03b01/SFGOV, SFmail02/SFGOV
To: [21pscreview@ifpte.org, sjenkins@iipte21.0rg, pattie tamura@seiu1021.o7g,
ed.warshauer@seiu1021,0org, brook.demmerle@seiut021.0rg
cc:

Date: 03:57:42 PM Today

Subject: Union Notification of PSC Summary to DHR




Relay Heport

Your

rmessage: Union Notification of PSC Summary to DHR

addressed to;  pattie tamura@seiu1021.org

has the Your message was successfully relayed by dphhub02.sfgov.org at 07/26/2013 15:57:54 1o the
following remote mail system MAIL2.SFDPH.ORG that does not support confirmation of delivery.
delivery

status:

What should you do?
This message is an informational Delivery Status Natification and does not require any further actior:.

¢« Your message was routed io a server which does not accept responsibility for generating Delivery Status
Motifications upon successful delivery. You may assume that the message was successfully delivered If no
faflure message is received. Do not expect a delivery confirmation natice.

ﬁoutgng path
SFmaﬂOZ/SFGOV InhO3bG1/SFGOVY, InhD3h01/SFGOV, SFmallOZ;’SFGOV

Ta: 121pscreview@ifpte.org, sjenkins@ifpte21.0rg, pattie tamura@seiv1021.0rg,
éd.warshauer@seiu1021.org, brook.demmerle@seiu102t.org -

cc:
Date: (3:57:42 PM Today

Subject:  Union No#fication of PSC Summary {c DHR

Relay Report

Your Union Notification of PSC Summary to DHR

message:

addressed io:  brook.demmere@seiu1021.0rg

has the Your message was successfully refayed by dphhub02.sfgov.org at 07/26/2013 15:57:54 to the
following remote mait system MAIL2. SFDPH.CRG that does not support confirmation of defivery,
-delivery

status:

What should vou do?

This message is an informational Delivery Status Notlﬂcanon and does not require any further action.

s Your message was routed to a setver which does not accept responsibility for generating Delivery Status
Nofifications upon successful delivery. You may assume that the message was successfully delivered if no
failure message is received. Do not expect a delivery confirmation notice.

Routing ﬁath .
SEmaii02/SFGOV, inh03b01/SFGOV, Inh03b01/SFGOV, SFmaild2/SFGOV




To: 121pscreview@Hpte org, sjenkins@ifpte2t.org, pattie.tamura@seiv1021.org,
ed.warshaver@seiu1021.org, brook. demmerie @seiu1021.org

ooy
Date: 03:57:42 PM Today

Subject: Union Notification of PSC Summary to DHR

Relay Report

Your Union Notification of PSC Summary to DHR

message: ’

addressed to:  ad.warshauer@seiu1021.org

has the Your message was successiully relayed by dphhub02 sfgov.arg at 07/26/2013 15:57:54 1o the
following . remote mail system MAIL2. SFDPH.ORG that does not support confirmation of delivery.
delivery :

status:

Yhat should vou do?
This message is an informational Delivery Status Notification and does not require any further action.

e  Your message was routed ¢ a server which does not accept responsibility for generating Delivery Status
Notifications upon successful delivery. You may assume that the message was successfully delivered if na
failure message is received. Do not expect a delivery condirmation notice.

Routing path -
SFmail02/SFGOV, Inh03b01/SFGOV, Inh03b01/SFGOV, SFmail02/SFGOV:

To: 12tipscreview@ifpte.org, sjenkins@ifpte21.org, pattie.tamura@seiut021.org,
ed.warshauer@seiu1021.org, brook.demmerle@setu1621 org

ce:
Date: 03:57:42 PM Today

Subject: Union Notification of PSC Summary to DHR

Deilivery Failure Report

Your . Unian Notification of PSC Sumimary to DHR
message.

was not X

delivered to- ed.warshauer@seiul021.org

hecause: 550 5.1.1 RESOLVER.ADR.RgcipNotFound; not found




What should you do?

&  You can resend the undeliverable document to the recipients listed above by choosing the Resend button or the
Resend command on the Actions menu.
&  Once you have resent the document you may delete this Delivery Failure Report.
e If resending the document is not successful you wili receive a new faiiure report.
e Unless you receive other Delivery Faiiure Reports, the document was successiully delivered to all other
recipients.
Routingpath " . I
IMh03b01/SFGOV, SFmaild2/SFGOV
To: <I121pscraview@ifpte.arg>, <sjenkins@ifpte21.org>, <pattie. tamura@senu'lm? .01g>,
<ed.warshauer@seiu1021.org>, <brook.demmerle@seiui021.0rg>
cc:
Date: 03:57:42 PM MST Today
Subject: Union Nofification of PSC Summary to DHR
TO: - Sharon Jenkins, IFPTE, Local 21 »
Pattie Tamura, Ed Warshauer, Brooke Demmerle, SEIU lLocal 1021
DATE : © July 26, 2013
SUBJECT: Union Notification of PSC Summary to DHR

Attached is the following P3C reguest which will be submitted to the
Department of Human Resources for review on September 25, 2013, for
congideration at the October 21, 2013, Civil Service Commigsion meeting.

1.

Hezlth Insurance for City and Countylchildren and Young Adults not

eligikble for cuxrently available Publicly funded Health Insurance Programs

The DPDPF File for the item listed above ig attached to thig email.

Jacguie Hale

Director

Office of Contract Management and Compliance
Department cf Public Health

101 Grove Street, Room 307

San Francisco, CA 94102

(415) 554-2609 :

(415) 554-2555 (fax)

Jacguie.Hale@SFDPH. oxrg

Confidentiality Wotice: This emaill transmigsion may contain confidential

or
oxr

legally privileged information that is intended only for the individual
entity named in the email address. If you are not the intended

recipient, you are hereby notified that any disclosure, copying,
distribution, or reliance upon the contents of this email is strictly
prohibited. If vou have received this email transmissicn in error, please
reply to the sender to arrange for proper delivery, and then deleste the
message from your inbox. Thank . you.

{See é.ttac:hed file: PSC DPH State Healthy Kids insurance.pdf)




FSC DPH State Healthy Kids insurance. pd







Prior Notice of Civil Service Commission Action — Original — Current
Prior DHR Approved PSC Form 1- Original — Current
Prior Notice of Civil Service Commission Action — Mod1 — Current
Prior DHR Approved PSC Form 1- Mod1 — Current
Prior Administrative Approval — Mod2 - Current

PSC #4113-08/09

Prior Notice of Civil Service Commission Action — Original -Similar
Prior DHR Approved PSC Form 1 — Original — Similar
Prior Notice of Civil Service Commission Action — Mod1 -Similar
Prior DHR Approved PSC Form 1 — Mod1 - Similar

PSC #4097-05/06
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CIviL SERVICE COMMISSION
Crry AND COUNTY OF SANFRANCISCO

GAVIN NEWSOM
Mavor
March 5, 2009
DONALD A. CASPER NOTICE OF CIVIL SERVICE COMMISSION ACTION
PRESIDENT
SUBJECT: REVIEW OF REOQOUEST FOR APPROVAL OF PROPOSED PERSONAL
MORGAN B GORRONO - BERVICES CONTRA CT NIMBERS 4098-08/09 THROUGH 4113-08/0%:
VICE PRESEVENT 4068-07/08: 4172-0708 AND 4114-08/09.
JOY Y. BOATWRIGHET At its meeting of Mareh 2., 2009 the Civil Service Commission had for its consideration '
’ CoMMISSIONER | the abovs matter.
MARY Y. JUNG PLEASE NOTE: It Is important that a copy of this action be kept in the department filer as
. Comnss.mNER' - : vou will need it in the future as proof of Civil Service Commission

E. DENNIS NORMANDY

approval.

¥t was the decision of the Comiriission o3

(_:OMSIONER {1} PSC #4112-08/09 withdlrawn at the request of the Department of Ensergency
Management. ] .
(2) Adopt the Hurnan Resources Dircctor’s Tepor! on alf remeining comracts. Notify
the offices of the Controlier and the Purchaser.
ANITA SANCHEZ, :
EXECUTIVE OFFICER If this matter is subject to Code of Civil Procedure {CCP) Section 1094.5, the time within

which judicial review must be soughtis set forth iv CCP Section 1094.6,

CIVIL SERVICE COMMISSION

/e
ANITA SANCHEZ

Executive Officer
Attachment

o Parveen Boparai, Municipal Transportation Agency
Micki Callaban, Human Resources Drirector
Gordon Choy, Department of Public Works
Esahals Drain, Children & Families Cormmission
Facauie Hale, Department of Public Health
Lavena Holmes-Williams, San Franciseo Port
Shamica Jackson, Public Urilitizs Cormmission
Jermifer Johnston, Departrment of Hurnan Resources
Naomi Kelly, Office of Comtract Administration
William Les, Emergency Commumnications Depariment
Jutan Low, Mayor's Office of Business & Economic Development
loan Lubamersky, Adrdnistrative Bervices
Crristine Marfin, Department of Technology
Mary Ng, Department of Human Resources
Briggetie Rockett, Department of Human Resources
Ben Rosenfield, Controlles
Cornmigsion File
Chron

25 VAN NESS AVERUE, SUITE 720 @ SAN MCISCG, CA 94102-6633 @ (415) 2533247 @ FAX {415) 232-3260 @ www.sigev.org/civil_service’
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ity apd County o Saxg Franciseo ' Department of Heman Keseurces

PERSONAL SERVICES CONTRACT SUMMARY

DATE: January 30, 2002

DEPARTMENT NAME: DEPARTMENT OF PUBLIC HEALTH 'DEPARTMENT NUMBER: 82
TYPEOF APPROVAL: | | EXPEDITED | X REGULAR  (OMIT POSTING ___ )
[ ] CONTINUING P ] annuaL

TYPE OF REQUEST: .
INITIAL REQUEST [ ] MODIFICATION (PSC# N

TYPE OF SERVICE:  Health Insurances Program for City & County Children and Young Adulis Not Eligible
For Currently Avaitable Publicly Funded Health insurance Programs

FUNDING SOURCE:  Community Health Network General Funds and Proposition 10 Funds

PSC AMOUNT: 22,000,000 ORIGIMAT PSC DURATION: 07/01/2009 - 06/30/2010
1. DESCRIPTION OF WORK

A. Concise description of proposed work: :
Provision of keafth, dental and vision insurance through & publicly fund ed health insurance program fo children and voung adults whe
live in the City and County of 8an Frandisto, whoss family income is under 300% of the Fadera] Poverty Lavel (FPL, and who do not
quaiify for Medi-Cal or Healthy Famities. The goal of the program is to provide health insurance fo chitdren insligila for other publicly
funded health insurance programs and entoll theim.in the San Francisco Hsalthy Kids Program.” An addiionat goa! of the program is to
anroll and retain as mahy San Francisco chitdren as pessinle in the Medi-Cal or Heslthy Families insurance programs. As of April 2008
the program had 7,302 of the target population enrofied.

B. Explain why this service is necessary and the consequenice of denigl: :
In 1808 the voters of San Francisco passad Proposttion J, which made it a.City policy priority to provide all San Francisco residents
with health coverage. Since then the City has worked incrementally v provide residents with coverage. in 2001 the San Francisco
Health Commission passed a resclution caling for the provision of heatth insurance to San Francisso children ingligible for existing
publicly funded programs and were part of families under 300% of tie FPL. None of 4,835 chiidren age D through 18 is afigible for
Medi-Cal, Hastthy Famifies, or any other publicly funded insurance programs. If not Healthy Kids, they would be uninsured, Asa
resull of the Healthy Kids program, San Frangisco has mare than 89% coverage for chitdren according to UCLA's Caiiformie Health
imtarview Survey, making us the firs{ county in the US to achieve universal coverags for childran. Denisl would prevent the Chy
from fulilifing the goats of the Mayor's Office, Proposiiion J end the Health Commissior’s resolution.

C. Explain how this service has beern provided i the past (if this service was previowsly approved by the Civil
Service Commission, indicale mos{ recent personal senvices contract approval number):
These services wers previously approved undsr PSCH 4087-05/06,.
. D. Will the contract(s) be renswed? Yes, because sorvices are for an insurance program,

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedure): . '

T S R R T Jacquie Hize | FEB Ob s
Union Name Signature of persor mailing/faxing form ' Date
] ,
_ Union Name Signature of persen mailing/faxing form Date
RFF sent to ,on
. Union Name ' Dats Sigrature
Setrdrdrdrd e fe ke ok T b dedr e dededr ek e et el dedw e drde el R e s e e e e e e e L Y R T L T T e

, FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# " 4113-08/09

. A
STAFF ANALYSISRECOMMENDATION: £ 2 7(1/%&—(/\_6,49{_
CIVIL SERVICE COMMISSION ACTION: }L. _ ..

OAFDRMSCONTRAGTPSGRORMI DOT PSCFORM 1 (9/96)




3. DESCRIPTION OF REQUIRED SKILLS/EXPERTIS E

A, Specify required skills and/or expertise;
Vendor must have access to a State of California Know-Keene insurance product, & State of California a,m'oved Madi-
Cal marketing ptan, a community outreach and errofiment otan, a full service Bilinglial Member Services Department and
a Joint Commission or the Accraditation of Haalth Drgamz:atmr-s -approved acuie care hospiial with trauma services as
" part of its natwork, all of which have to have the ability o me el HIPAA Privasy Aci requirements. Vendor also has to have
access to 2 comprahansive, integrated medical system, which includes primary cars, hospitalization, complete spedially
care (ar acoess 1o the twenty-nine specialties required by thes State of California), mental health, dental care and vision
care, as well 85 acoess fo out-cf-area providers, urgent care, & pharmacy nstwork, health sducaiion and preventive care
programs.

B.  Which, if any, civil service class normally performs this work?
Hone. Thig is a health insurance sefvice. :

C.  Will contracior prov;de faciiities and/or equipmeni no! currently possessad by the Ciiy? 3 ves, explain.
Yes, the cantracior has z license to issue aninsurance plan.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PER FORM

A, Explain why civil service classes are nof agplicable:
Thizis & health insurance sarvice, and anew legal entity wes o eated to isBue nealfh insurance 10 minimize fzbifity and
exposure i¢ the Cily.

B.  Would It be practical to adopt a new civil service class to perform this work? Explain.
Na, since the intantion of this coniract is fo provide 868ss to this insurance while minimizing the City's liabifity thraugh &
non-City entity (the San Francisco Community Health Authority),
5. ADDITIONAL INFORMATION (if "yes," attach explzmation)

A. Will the contractor directly supervise City and County emplovess?

e
i

No

ele

B. Will the coniracior train City and County employees?
»  Describe the training and indicate approximate ritsmber of hours,

»  Indicate occupational type of City and County ernployees to receive training (i.e., clerks,
civil enginesrs, ete.) and approximaie number o be trained.
C. Are there legal mandates requiring the vse of contractual services?

D, Are there federal or state grant requirements regarding the use of contractual services?

E, Has g board or commission defenmined that contracting is the most effective way
to provide this service?

DGD' [0
M

F. Will the proposed work be completed by a contractor thar has 4 curent personal services .| X 1 [
contract with your depanment‘? Yes, ihe San Francisco Community Health Authority.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ONBEHALF OF THE

DEFPARTMENT HEAD: Q_/
@Wm /

Signature of De pdrtmgt{{a’ Peﬁmal Servieed Contract Coordinator _

Jacguie Hale 554-2608
Print or Type Name Telephone Number

101 Grove 54, Rm. 307
San Francisca, CA 94102
Address

PRLOTORKM ) REV OO




MORGAN R. GORRONO
PRESIDENT

E. DENKIS NORMANDY
VICE PRESIDENT

Jov Y. BOATWRIGHT
COMMISSIONER

DONALD A. CASPER.

COMMISSIONER

MARY Y. JUNG
COMMISSIONER

ANITA SANCHEZ
Execurive OFFICER

CrIviL SERVICE COMMISSION |
City AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAVOR

June 18, 2009

NOTICE OF CIVIL‘ SERVICE COMMISSION ACTION

SITBIECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 1019-08/9; 106206-
08/09; 4158-08/09 THROUGH 4165-08/09; 4073-05/06; 4123-05/06;

4098-02/03 AND 4113-08/89,

At its meeting of June 15, 2009 the Civil Service Commission had for its
consideration the shove matter.
PLEASE NOTE; It is imporiant that & copy of this action be kept in the
department files as vau will need it in the future as proof of Civil
Service Commission approvgl, Please share If with evervone
responsible for follew-up,

It was the decision of the Cozmmssmn to:
{1) Postpone PSC #4162-08/09 to the meeting of July 6, ')009 at the rcquest of the Public
Thilities Commissiom.
{2} Postpone PSC #4073-05/06 to the rneeting of July 6, 2009, The OEﬁcc of the Controller
to provide correct classes that normalty perform the work (3B,
(3) Adopt the Human Resources Directar’s report on all remaining contracts. Notify the
offices of the Controller and the Purchaser.

If this matter is subject to Code of Civil Procedure (CCP) Section 1494.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSJON

ANITA SANCHEZ,
Executive Officer

Attachment

¢ Cynihin Avakian, Afrport Commission

Jesusa Bushong, San Francisco Fire Department
Micki Callshan, Human Resources Director
‘Gordon Choy, Departinent of Public Works
Maureen Gannon, Skeriff Departmen

£ 5acqme Hale, Deparment of Public Health
Kan Htup, Arts Commission
Shamica Jackson, Public Utilities Comlmss;on
Jemmifer Johnston, Department of Haman Resources
Naomi Kelly, Office of Contract Administration
Florence Kyaun, Public Uiilities Commission
Wiltiam Lee, Department of Emergency Management
Esther Reyes, Controller
Brigpette Rockett, Department of Buman Resources
Bet Rosenfiekd, Controlier

- Commiission File
Chron .

%%i%»@%f

25 VAN NESS AVENUE, SUITE 720 @ SANK FRANCISCO, CA 94102-6033 ® (415) 252-3247 @ FAX (415) 251.3260 ® www.sigov.orgleivil_service/
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ity and County of San Francisco Department of Fuman Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: April 20, 2009

DEPARTMENT NAME: _DEPARTMENT OF PUBLIC H EALTH DEPARTMENT NUMRBER: 82
TYPE OF APPROVAL: | | EXPEDITED X | REGULAR  (OMIT POSTING _X_)
|| conTINUING [ ]anwuar

TYPE OF REQUEST:
| INTTIAL REQUEST MODIFICATION (PSC # 4113-08/09

TYPE OF SERVICE:  Health Insurance Program for City & County Children and Young Adults Not Eligible
For Currently Available Publicly Funded Health Insurance Programs

FUNDING SOURCE: Community Health Network Gensral Funds and Proposition 10 Funds

PSC Original AMOTUNT: $22,000,000  ORIGINAL PSC DURATION:  07/01/2009 — D6/30/201C
PSC Additicnal AMOUNT: $C 07/01/2010 - 06/30/2042

PSC TOTAL AMOUNT: ~ §22,000,00C : 07/01/2002 ~ 068/30/2012
1. DESCRIFTION OF WORE ' :

A, Concise description of proposed work: »
This modification is to correct the end date of the PSC originally approved on 3/2/2008. Provision of health, dental and vision insurehce
through a publicly funded health insurance program to children and young adults who live in the City and Gounty of San Francisco,
whaose family income is under 300% of the Fetleral Poverty Level (FPL), and who do net qualify for Madi-Cat or Healthy Families. The
goal of the program is o provide health insurance to children ineligible for other publicly funded heaith insuranse programs and enrofl
them in the San Frandisco Heaithy Kids Program. An additional geal of the program is 1o enroll and retain as many San Francisco
children as possible.in the Medi-Cal or Healthy Families insurance programs, As of Aprii 2008 the program had 7,302 of the famgst

B. Explain why this service is necessary and the consequence of denial:

In 1698 the voters of San Francisco passed Proposttion ., which made it & Gity policy priority to provide ali San Francisca residents
with haalth coverage. Since then the City has worked incremientally to provide residents with coverage. In 2001 the San Francisco
Health Commission passed a resolution calling for the provision of health insurance 1o San Francisco children inefigibie for existing
publicly funded programs and were parl of famifies undar 300% of the FPL. None of 4,885 children age U through 18 is eligible for
Medi-Cal, Healthy Familiss, or any ather publicly funded insurance programs. f not Healthy Kids, they would be uninsured. As a
result of the Healthy Kids program, 8an Francisco has more than 99% caverage for chitdren according to UCLA's California Health
interview Survey, making us the first county in the US to achieve universal coverage for children, Danial would prevent the City

" from fulfiiing the goals of the Mayor's Office, Proposition J ankd the Heaith Commission's resolution.

C.- Explain how this service has been provided in the past (if this service was previously approved by the Civil
. Service Commission, indicate most recenl personal services contract approval number):
These services were previously approved under: PSC# 4113-08/00 and 4007-05/086,

D. Will the contraci(s) be renewed? Yes, because services are for an insurance program.

2. UNION NOTIFICATION: Copy of this summary is 0 be sent to employee organizations as appropriate (refer fo
“instructions for specific procedure):

Local 21 and Local Jacquie Hale .
1024 APR 2 42009
Union Name Sigmature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form : Date
RFP sent to 21 and 1021 ,0n 3/5/2009 Judith Matranga
Union Name . Date Signature

S do s oo e Ao R e R BT R S AR R R R e Fe S e R ek R BB e e e o oo e ok g o e o8 b e e sk 8 e ok 9 e e

..; _ FORDEPARTMENT OF BUMAN RESOURCES USE
pscy Y113 0509

STAFF ANALYSIS/RECOMMENDATION: .
CIVIL SERVICE COMMISSION ACTION: JUN 15 2009

Appsrad

DAFDRMSICONTRACTIPSCFORM DO ' FSCEORM 1 (9/96)




City and County of 5an Francisce Department of Human Researces

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise:
Vendor must have access to a State of Califernia Knox-Keene insurance product, & State of California approved Medi-
Cal marketing plan, & community outreach and enroliment plan, a full service Bilingual Member Services Department
and a Joint Commission on the Accreditation of Health Organizations-approved acute care hospital with trauma services
as part of its network, all of which have to have the ability o meet HIPAA Privacy Adt requirerants. Vendor also has fo
have access fo & comprehansive, integrated medical system, which inciudes primary care, hospitalization, compiste
spedialty care (or access to the twenty-nine spacialties reauired by the State of Cailifornia), mantal health, dental cars
and vision care, as well as access 1o out-of-grea providers, urgent care, a pharmacy natwark, health education and
preventive care programs.

B. Which, if any, civil service class normally performs this work?
None. This is a health insurance service.

C. Will contractor provide facilities and/or equipment not cnrrently possessed by the City? If ves, explain:
Yas, the contractor has a license to issue an insurance pian.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFOR M

A, Explam why civil service classes are not applcable:
This is a haalth insurance service, and a new legal enfity was oreated to issua health insurance fo minimize abi ity and
exposufe to the City.

B. Would it be practical to adopt 2 new civil service class to perform this work? Explain,

Mo, see 4.A above, _

5. ADDITIONAL INFORMATION {if "vea," attach explanatmn) Yes
A. Will the contractor directly supervise City and County cmployacs'? - D

B. Will the contractor tram City and County employees? ‘
« Describe the training and indicate approgimate nurber of hovrs,
¢ Indicate occupational type of City and County employees to receive training (1.e., clerks, civil
engineers, ete.) and approximate numbers to be trained. :

C. Are there legal mandates recuiring the use of contractual services? . - D
D. Are there {ederal or state grant requirements regarding the use of contractual services? D
E. Has a board or commission determined that contracting is the most effective way l

to provide this service?

¥, Will the proposed work be completed by a contractor that has a current personal services D
contract with vour departmcm? San Francisco Commumnity Heatth Autharity

THE ABOVE INFORMATIONIS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

Signatwe of Departme#ﬁl P?fonai Servicef Contract Coordinator.

Jacquie Hale (415) 554-2609
"Print or Type Name Telepbone Number

i

101 Grove Street, Room 307
San Francisco, CA 94102
Address

F ORMSICONTRACTIPECFORMLDOC PRCFORM 1 [9/96)




San Francisco Department of Public Health
Barbarg A, Garcia, MPA
Director of Health

Cty and County of 8an Francisce

MEMORAND UM
DATE: June 20, 2012
TO Maria Ryan, PSC Analyst
‘ Denartment of Human Resources (Dept. 33)

FROM: | Jacguie Hale, PSC Coordinator

Department of Public Health (Dapt, 82}
RE: " Request for Administrative Approval of PSC Medification (less than 50%)
PSC No4113-08/08 | - | Approval Date: June 18, 2009

Description of Service: Will provide Health and Dental and vision insurance through a publicly fundsd heaith
insurance program fo chidren and young adults who live in the City and Gounty of San Francisco.

Originat Approved Amount: | $22,000,000 Original Apﬁroved Duration:. | 7/01/09-06/30/10

1% Modification Amoeunt; 30 - 1™ ModHication of Duration: | 07/01/10-06/30/12
2™ Modification Amount 50 27 Modifcation of Duraion | 07/1/12- 12/31/13 -
Total Amount, as Modified: | $22,000, 0{}0 .. | Total Duration, as Modifted. | 07/01/08-12/31/13

The Depariment of Public Health is renewing this contract, This second Modification is to extend the PSC
duration uniil Dncember 31, 2013 in-order to cover needed sarvices that continue to be needed in the
community,

Attachment. Copy of Approved PSC Summary

DPH CMS # 7254

‘FOR DEPARTMENT OF HUMAN RESOURCES USE:

DHR ACTION: BF Approved
Approval Date: b/ro o
= ;
By: _ Pve—e—— % :
@@,Mtckl Callahan, Human Reglroes Dnrector

The mission of the Sar Francisco Department of Public Health is to protect and promate the health of all San Franciscans.
We shali ~ Assess and research the health of the community ~ Revelop and enforce health poltcy ~ Prevant disease ant Injury >
~ Educate the publlc and trairt health care pravidars ~ Provide qualily, comprehensive, cufturally-proficient health services ~ Ensure equal access toall™

barbara.garcia@sfdph.org ~ office 415-554-2526 fax 415 554-2710
301 Grove Street, Room 308, San Francisca, CA 94102




GAVIN NEWSOM:
MAYOR

leiﬁA RICHARDSON |

P_RES]".DENT

THOMAS T.NG § - -

VICE PRESIDENT

'ALICIA D). BECERRIL
COMMISSIONER

DONALD A. CASPER

: COMMISSTONER |

MORGAN R. GORRONG

CONMMISSIONER |-

“KATE FAVETTI |

EXECUTIVE OFFICER

25 VAN NESS AVENTTE, SUITE e SAN FRANCISCO, CA 94102-6033 @ (415) 252:3247 & FAX (415) 252-3260 @ www.sigov.orgfeivil_servi

Attachment

‘m‘ﬂ’%}%
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CIVIL ShRVICE Coms SION :
CITY AND COUNTY OF SAN FRANCISCO

April 4, 2006

NOTICE OF CIVIL SERVICE CDMI'\/HSSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED

PERSONAL SERVICES CONTRACT NUIVI_BERS 4095- 05/06
- THROUGH 4108-05/06,

(At it meeting of April 3, 2006 the Civil Service Commissmn had for its

: cons1derat10n the above matter,

It was ‘:he decision'of the Commission to adopt the Fluman Resources D1rector s
report. Notzfy ’rhe offices of the Controlle:r and the Purchasar

I this matter is subJ ectto Code of Civil Procedure (CCP) Section 1094, 5, the time

thhm which judicial review must be sought 1s sef forth in CCP Sect{on 1094. 6

CIVIL SERVICE COMMISSION

XATE FAVETTI :
" Executive Officer o

e Parveen Boparax, Mummpal Transportat:ton Agency
Gordon Choy, Department of Public Works- .

Richard Eijima, Commission on the Status of Women
Philip Ginsburg, Human Respurces Director
Elizabeth Jacobi, Department of Human Resources
Galen Leung, Department of Public Health

~ Jonathan Nelly, Departrnent of Human Resourees

‘Marc Rosaaen, Department of Telccommumca’uons & Info Services
Cormission File

Chron
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) City and County of San Francisco ' epartment of Human Resonrees
_ - PERSONAL SERVICES CONTRACT SUMMARY
DATE:  03/01/2006 |

DEPARTMENT NAME: DEPARTMENT OF PUBLIC HEALTH
TYPE OF APPROVAL: [ TEXPEDITED

DEPARTMENT NUMBER: 82
LX]REGULAR  (OMIT POSTING )

N -] coNtnume [ ] axwuaL
. TYPE OF REQUEST: - ' - L
[ X] mTan REQUEST [_]mopricaTioN escx
TYPE OF SERViC_:E: Health Insurance Program for Cify’ & Coun

ty Children and Young Adults Not Eligible

For Currently Available Publicly Funded Health Insurance Programs

FUNDING SOURCE: , Community Health Network Ge
PSC AMOUNT: $16.000.000

1. DESCRIPTION OF WORK

neral Funds and Propesition 10 Funds .
PSCDURATION: 07/ 01/20086 — 08/ 30120Q8

_ I € in the Medi-Cal or Healthy Families insurance programs. As of
299 of the target population: enrolied . . '

_ B. Explain why this service is necessary and the consequence of denial:
Approximately 5,000 low-income childre

n 2nd 5,300 Jow-income young adults who do not q;.talify for Medi-Cal orHsalthy

s and were part of
& program covered enrollees age 0 through 18. Effactive January 1, 2005
the program was expanded to insure enrolies i

insurance te young adults under 25. Denizl would
Proposition J and the Heatth Commission’s resoly
C. Explain how this service has been provided in the past (if this service was
Servide Commission, indicate mo

st recent personal sexrvices contrast
These services ware previously approved under; PSC# 4061

D. Will the coritract(s) be renewad? Yes, becanse servi

2. UNIONNOTIFICATION: Copy of this summary is o be sent to employee organizations ag appropriste {refer to
instructions for specific procedure): - : , _ o .

L

tion.

prcviousl'y approved By the Civil
approval number): '
-04/05 and 4075-03/04

ces are for an insurance program,

' Galen W.M. Leung a
Union Name . 'Signature of persor mailing/faxing form Date
: Union Name Signature of person rnailing/faxing form | Date
REP sent to , O .
Urion Name Date '

. ‘ o Signature
********ﬁ*****#******************************************ﬁ*******w%+******?***

Lo . . i e o L T R R oA
L FOR DEPARTMENT OF EUMAN RESOURCES USE.
PSC# ._4097-05/06 . | '

‘ : o ' it {3, >0
STAFF ANALYSIS/RECOMMENDATION: QHM“*‘"Q QT’VJZ 2 ow




and County of San Francisco Depw ment of Humazn Resourc.

1 SERVICE COMMISSION ACTION:

DESCRIPTION OF- S EQUIRED SK]LLS/EX‘PERTISE
A" Specify required siills and/or expertiser” : : . _
dor must have Bccess to 3 State of California Knox-Keene insurance product, & State of Califomia approved Wedi-

fingual Member Services Department

marketing plan, & community outreach and enroliment plan, 8 full s ervice Bl _
| 2 Joint Commission on the Accreditation of Health Organ'xzaﬁons-approved- acute care hospitel with trauma services
Act requ'arements. Vendor glso hasto -

oart of its network, &l o which have to have the ebility 1o mest HIPAA Privacy
dical system, which includes primary care, hospitalization, complate

18 2CCESS toa qpmprehehs’we, integrated me
sclalty care (of access to the twenty-nine specialties, required by the State of Galifornia), mental health, dental care
d vision care, as \{veu as access 1o out-of-area providers, urgent care, a pharmacy network, health education and
sventive Gare programs: - . _ .

B. Which, if any. civil service class normalty performs this work? -
one., This is a healfh insurance service. ’ :

C. Will contractor provide facilities and/or equipment not currently possessed by
‘ag, the gontractor has 2 ticense to issue &n insurance plan. :

o WEHY CLASSIFIED CIVIL SERViCE CANNOT PERFORM.
A, Explein why civil service classes are not applicable: - ) , - ,

This is a haalth insurance sarvice, and & new legal entity was created toissue health insurance to inimize Hability and
axposure to the City. o : '
B, Woulditbe practical to adopta
No, see 4.A 2bove. | ‘
5. ADDITIONAL TINFORMATION (& "ges,” attach _explanaﬁoﬁ) ‘
A Will the contractor directiy supervise City and County employees?

‘B, Wil e contractor train City and County enmployees] . . E] E
e Describe the training and indicate approximate number of hors. - o :
o TIndicate occupational type of City and County employees 1o receive fraining (.e. clerks, civil

the City? Hyes, gxplain:

new civil service class 1o pefforql this work? Explain.

Yes No

O

engineers, eic Jand @proximﬁe sumrbers to be irained,

C. Are there legal mandates requiring the use of contractual servioes? oo [j E
D. Are there foderal or state grant requirements regarding the use of contractual services? . D m

E, Has a board or commission determined that c;on‘craC‘cing is the most effective way . 7 E] [E

to provide this service?
T, Wil the proposed Woﬂc be completed by 2 contrﬁ;t_or
© contract with your department? San Francisco Community Health Authority

THE ABOVE _INFORMATION 18 SUBMITTED

COMPLETE ACCURATE ON PEAALF OF THE
. DEPARTMENT HEAD: /*%7 o : | ,
‘ X : Signature of Dépar.tmemal Personal Services ;ﬁ% ot Coordinator

{415) 554-2609
“Telephone Number "

8 Galen W.N. Leung |
Prinit o Type Name .
101 Grove Street, Room 307
~ San Francisco, GA 84102
. Address

ﬂnat_hasacurrentfe:rsonﬁl services - ‘_ D

LY
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Maoll/

CIvIL SERVICE COMMISSION
C1TY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
Mavor

June 4, 2008

NOTICE OF CIVIY, SERVICE COMMISSION ACTION

DONALD A. CASPER | SUBJECT:  REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL

PRESIDENT SERVICES CONTRACT NUMBERS 4160-07/08 THROTIGH 4172-07/08; |
4141-06/07: 4095-03/04: 4101-07/08; 4062-04/05: 4046-04/05; 4097-65/06; 2000- '
MORGAN R. GORROND F7/08; AND 2080-03/04.
VICE PRESIDENT

At its meeting of Jung 2. 2008 the Civii Service Commission had for ifs consideration the
ALICIA D. BECERRIL | 2bove matter,

COMMISSIONER
! PLEASE NOTE: It is important that a copy of this action be kept in the department files
as you will need it in the furure as proof of Civil Service Commission
MaRY Y. JUNG approval #
COMMISSIONER

It was the decision of the Commission to:
YU-YEEWU | (i) Postpone PSC#4160-07/08 to the meeting of June 16, 2008 by mutual agreement of the )
COMMISSIONER Department of Children, Youth and Their Families and SEIU Local 1921,
{2) Postpone PSC #4162-07/08 to the mesting of Tune 16, 2008 at the request of the Municipal
Transportation Agency.
(3) Tostpone PSC #4101-07/08, PSC #4172-07/08 and PSC #2000-03/04 to the meeting of
Fune 16, 2008,
ANITA SANCHEZ | (4) Adopt the Human Resources Director’s report on PSC #4165-07/08 and PSC #4] 66-07/08 as
EXECUTIVE OFFICER amended. Notify the offices of the Controller and the Purchaser.
(5)  Adopt the Human Resources Director’s report on, 2]l remammg contracts. Notify the offices of
the Controller and the Purchaser,

If this matter is subject to Code of Civil Procedure {CCP) Section 1094.5, the tune within
which jadicial review mmust be sought is set forth in OCP Section 1094.5.

CIVIL SERVICE COM’MIS%ION
awa‘@ /JM/
ANITA SANCHEZ,
Executive Officer
Attachment
o Parveen Boparsi, Municipal Transportation Agency

Rachel Buetkle, Dopartment of the Environment

Micki Calighan, Human Resources Dircctor

Connie Chang, Public Utilities Commission

Gordon Choy, Department of Public Works

Jacquie Hale, Department of Public Health

Shamica Jackson, Public Utilities Commission

Jennifer Johnston, Department of Human Resources

(aten Leung, San Francisco International Alrport

Artina Lim, Department of Children, Youth & Their Families
Joan Lubamersky, Administrative Services

Sheila Maxwell, Department of Telecommunications and Information Services
Jonathan Nelly, Department of Human Resources

Mary Mg, Department of Hummar Resources

Cormmission File

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCG, CA 94102-6033 @ (415) 2523247 ® FAX (415) 252-3260 ® www.sfgov.org/civil_seryice/
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: May$5, 2008

DEPARTMENT NAME: _DEPARTMENT OF PUBLIC HEALTH DEPARTMENT NUMBER: 82
TYPE OF APPROVAL: [ EXPEDITED X ] REGULAR . (OMIT POSTING __)
| conTINUING [ ] aNuaL
TYPE OF REQUEST:
| INITIAL REQUEST MODIFICATION (PSC # 4097-05/06)

TYPE OF SERVICE: - Health Insurance Program for City & County Chiidren and Young Adults Not Eligible
For Currently Available Publicly Funded Health Insurance Pregrams

FUNDING SOURCE: _Community Health Netwark General Funds and Proposition 10 Funds

PSC AMOUNT: $10,000,000 ORIGINAL PSC DURATION:  07/01/20086 — (6/30/2008
MODIFICATION NO: 1 $10.000,000 ADDITIONAL TERM: 07/01/2008 — 06/30/2009
NEW PSC AMOUNT: $20,000,000 NEW PSC DURATION: 07/01/2006 - 06/30/2008

I, DESCRIPTION OF WORK

A. Coneise description of proposed work:
Provision of heaith, dental and vision insurance through & publicty funded health insurance program fo childran and young
adults who five in the City and County of San Francisce, whose family income is under 300% of the Federal Poverty Leve
(FPL}. and who do not qualify for Med-Cal or Healthy Families. The goal of the program is fo provide health insurance io
children ineligible for other publicly funded health insurance programs and enrolf them in the San Erancisco Hesalthy Kids
Program. An additionzl goal of the program is to enioll and retain as many San Francieco chiidren as possible in the Medi-
Cal or Healthy Familias insurance programs. As of April 2008 the program had 7,302 of the target population enrolied.

B. Explain why this service is necessary and the consequence of denial: )
In 1998 the voters of San Francisco passed Proposition J, which made it g City policy pricrity to provide all San
Francisce residents with health coverage. Since then the City has worked incrementaily to provide residents wiih
coverage, In 2001 the San Francisco Health Commission bassed a resolution ¢aliing for the provision of heakh
insurance fo San Francisco children insligitie for existing publicly funded programs and were part of families under
300% of the FPL. Nons of 4,885 children age 0 through 18 is aligible for Medi-Cal, Heatthy Familiss, or any other
publicly funded insurance programs. If not Healthy Kids, they would be uninsured. Ag a resuit of the Healthy Kids
program, San Francisco has more than 99% coverage for children according to UCLA's California Health Intarview .
Survey, making us the first county in the US to achieve universza| coverage for children. Denial would prevent the City
fram fulfiling the goals of the Mayor's Office, Proposiion J end the Health Commission's resolution,

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services confract aprroval nivmber): : .
Tnese services were previously approved under: PSC# 4097-05/06, This modification increases the requasted amount -
and duration. e

D. Will the contract(s) be renewed? Yes, because services are for an INSUrance program.

2. UNIONNOTIFICATION: Copy of this suramary is {0 be sent to employee organizations as appropriate (refer io
instructions for specific procedure);

D Jacquie Hale HAY O a 2008
Union Name Signature of person mailing/faxing form ' Date
Enion Name Signature of person mailing/faring form Date
RFP sentto , On
Union Name Date . Sigpature

B Al et L S e TR T IE Y O A e Fhdfoddeddr b he R bk ® b s s g b e T RRETERERF R bR Bk bbbk

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# _4097-05/06 ‘
STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION: APPROVED 6/32 /08

OAEORMSVCONTRAGTIPSGFORMY DOG PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKITLILS/EXPERTISE

A, Specify required skills and/or expertise; ‘
Vendor must have access to a State of California Knox-Keene insurance praduct, 2 State of California approved Medi-
Cal marketing plan, a communily outreach and enrollmant plan, & full service Bilingual Member Servicas Department
and & Joint Commission on the Accreditation of Health Organizations-approved acuie care hospital with trauma services
as part of its network, all of which have to have the abllity to meet HIPAA Privacy Act requirements. Vendor also has o
nave access to a comprehensive, integrated medical system, which includes primary care, hospitatization, complete
specialty care (or access o the twenty-nine speciaities required by the State of California), mental health, dental care
and vision care, as wall as access to out-of-area providers, urgent care, a pharmacy network, health education and
preventive care programs.

B, Which, if any, eivil service class normally performs this work?
None. This is a health insurance service, *

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, the contractor has a license to issue an inSurance pian.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

: A, Explain why civil service classes are nof applicable:
This is a health insurance service, and a new legal entity wes created to issue hzalth Insurance to minimize liability and
exposure fo the City.

B. Would it be practical to adopt 2 new civil service class to perform this work? Explain,
No, see 4.A above. :

5. ADDITIONAL INFORMATION (if "yes," attach explanation) Yes No
A. Wil the contractor directly supervise City and County employees? ‘ [:]
B. Will the coniractor train City and County employees? E:I

¢ Desoribe the training and indicate approximate mureber of hours.

= Indicate occupational type of City and County employees to receive training (i.e., clerks, civil
engineers, efe.) and approximate numbers fo be trainsd.

C. Are there legal mandates requiring the use of contractizal services? D ‘
D. Are there federal or stzte grant requirements regarding the use of contractual services? l:l
E. Has a board or commission determined that contracting is the most effective way , D

to provide this service?

F. Wil the proposed work be sompleted by a contractor that has a current personal services !:I
condract with your departinent? San Francisco Commurnity Health Authority

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:
. <
/0'2.&1-:5 FEZED 4 %

Signature of Departryéntal Péfsonal Services Confract Coordinator

o5

Jacquie Hale (415} 554-2609
Print or Type Name Telephone Number

101 Grove Streef, Room 307
San Francisco, CA 84102
Address

OHFORMSICONTRACTIPEGFORMS DOC ' PSCFORM 1 (9/96)

S



