City and County of San Francisco 4% Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: December 16, 2013
To: The Honorable Civil Service Commission

Through;  Micki Callahan M —

Human Resources Director

From: Deedra Jackson, CYF

' Shamica Jackson, PUC
Bonna Marion, LIB
Fan-Wa Wong, HSS
Parveen Boparai, MTA
Joseph Valdez, POL
Jacquie Hale, DPH

Subject: Personal Services Contracts Approval Request

This report contain nine (9) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on July 1, 1996.

The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting depariments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources fo date:

Total of this Report YTD Expedited Approvals Total for FY 2013-2014
FY 2013-2014

$18,104,500 $2,320,853 $308,630,741 -

One South Van Ness Avenue, 4™ Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - ww.sfdhr.org
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Deedra Jackson

Children, Youth & Families
1390 Market Street, Ste. 900
San Francisco, CA 94102
(415) 554-9329

Shamica Jackson

Public Utilities Commission
525 Golden Gate Ave., 8" Flr.
San Francisco, CA 94102
(415) 554-0727

Donna Marion

San Francisco Public Library
100 Larkin Street

San Francisco, CA 94102
(415) 557-4585

Fan-Wa Wong

San Francisco Health Serwce Systems
1145 Market Street, 2™ Flr.

San Francisco, CA 94103

(415) 554-1762

Parveen Boparai

Municipal Transportatlon Agency
1 South Van Ness, 6" FIr

San Francisco, CA 94103

(415) 701-6377

Joseph Valdez

San Francisco Police Department
Hall of Justice

850 Bryant Street

San Francisco, CA 94104

(415) 734-3254

Jacquie Hale

Department of Public Health
101 Grove Street, Rm. 307
San Francisco, CA 94102
(415) 554-2609
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 9/19/2013 |

DEPARTMENT NAMFE: (DCYB) {hildra ‘{’Mi ik Saulies WDEPARTMENT NUMBER: 023
TYPE OF APPROVAL: [_] BXPEDITED : REGULAR = (OMITPOSTING ___ )
[_| conTINUING [ ] AnNuAL

TYPE OF REQUEST: |
INITIAL REQUEST [ ] MODIFICATION (PSC # )

TYPE OF SERVICE:  Fiscal Infermediary Services for Youth Empowerment Fund
FUNDING SOURCE: _ Children's Fund '

PSC AMOUNT:  $1,300,000 PSCDURATION: _1/1/2014 — 06/30/2016

1. DESCRIPTION OF WORK
A. Concise description of proposed work:
DCYF seeks a fiscal intermediary te provide fiscal and human resources support for the Youth Empowerment Fund. The Youth
. Empowerment Fund is a funding siream established by the Children's Amendment. The Children's Amendment states that a minimum of
three percent of the Children’s Fund must be spent on youth-iniiated projects. These funds are referred to as the Youth Empowerment
Fund. DCYF seeks to contract with a fiscal intermediary that can provids fiscal management for mini-grants to youth-initiated projects, hire
and support youth interns to act in an advisory capacily to the Fund and to manager annual youth-led events,

B. Explain why this service is necessary and the consequence of denial: '
The Children's Amendment requires that 3% of the Children's Fund goes fo youth-initiated projects. If this request is denied, DCYF will
issue an RFP and grant the funds cut to a nonprofit fo develop and run a youth-initiated program.

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
in {he past the Youth Empowerment Fund was granted to a nonprofit. DCYF is seeking to use a personal service contract to maintain
siralegic development of the fund and to design the aciivities and services provided through the Youth Empowerment Fund. The
siraleglc development and oversight for the Fund will be provided by a DCYF Senior Planner (Classificaiton 9774).

D. Will the contraci(s) be renewed?  No. This request is for funding cycle ending June 30, 2016,

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedure):

[ ] sEw, L1021 4@%@ W{WP’? 9/20/2013
1

Union Name ignature of person mailing/faxing form Date
] IFPTE, 121 ﬁ@é{g [W _9120/2013
Union Mame Signature of persobh mailing/faxing form Date
REP sent to ,on .
Union Name Date . Signature

*':‘s'****:&*'.‘n'c*********************k***********k*******ﬁ***i‘c*‘.’c**w‘n‘:i’***********ﬁ:r‘rf:** EREFAREERRKASTARASS

YosL-12] L{FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH Qu-i5]
STAFT ANALYSIS/RECOMMENDATION: el [Mﬁ/ i /&7/%?16

CIVIL SERVICE COMMISSION ACTION:

0 \FORMSICONTRACTIPSCFORMI.DOC PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3.

DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A,

Specify required skills and/or expertise:
DCYF is seeking a coniractor with strong fiscal and human resource systems to manage the dispersemant ofYouth Empowerment Funds

and to hire and manage youth advisors. The contracter must have experlise in youth develepment programming and experience running
youth-fed events.

Which, if any, civil service class normally perforins this work? '
The youth advisory work for the Youth Empowerment Fund is not normally performed by a civil service class. DCYF will conlinuz to use
a permanent 9774 position o get the strategic direction for the Youth Empowerment Fund.

Will contractor provide facilities and/or equipment not currently possessed by the City? If ves, expiam
The contractor will provide office space, equipment, and meeting space to support up to 3 teams of youth who will be acling in an
advisory and oversight capacity for youth-Intieled prajects and youth-ted events.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

3.

A

Explain why civil service classes are not applicable:
DCYF is not structured to house and support large scale youth-led programming, which would require hiiing and sapporlmg youth

advisors that meet after business hours. The youth advisors posttions range from 1 to 2 year appointments. Youth work 10-15 hours per
week In their advisory roles.

Would it be practical to adopt a new civil service class to perform fhis work? Explain,
No, due to the part-tims, ternporary nalure of the youth adviser roles. The primary work for the Youth Empowerment Fund fs conducted
by part-tims, temporary youth advisors that are managad by two pari-time adult allies.

ADDITIONAL INFORMATION (if "yes," attach explanation)
A,

B.

E. Has a board or commission determined that contracting is the most effective way

Yes
Will the contractor directly supervise City and County employees? [:]

[X] [x[e

Will the contractor train City and County employees?
¢ Describe the training and indicate approximate number of hours,

» Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, efc,) and approximate numbers to be trained.

Are there legal mandates requiring the use of contractual services?

Are there federal or state grant requirements regarding the nse of contractual services? ‘ |:|
to provide this service?

) E

Will the proposed work be completed by a contractor that has a current personal services
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: W CW‘\

Signature of De partmental Per sonal Services Contract Coordinator

Deedra Jackson A415-554-8329
Print ot Type Name Telephone Number
1390 Market Stree, Suife 900

San Franclsco, CA 94102
Address

O\FORMBIGONTRACTIPSCFORMI.DOC . PSCFORM 1 (9/96)




Union Notification(s)
¢ Local 1021
¢ Local 21
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Dang, Leorah

R R
From: _ Deedra Jackson <deedra@dcyf.org>
Sent: Friday, September 20, 2013 10:08 AM .
To: ' L21PSCReview@ifpte21.org; pattie.tamura@seiul02l.org
Cc: DHR-PSCCoordinator, DHR; Laura Moye
Subject: Local 21 & 1021 Union Notification - PSC Initial Request (Dept 23)
Attachments: - 20130920094825680.pdf

Hello,

Please find attached for your review a copy of the PSC summary form for Fiscal Intermediary Services for the Youth
Empowerment Fund on behalf of the Department of Children, Youth and Their Families (Dept 23). Thank you in advance
for your assistance.

Best,

Deedra Jackson

Sr. Program Officer & PSC Coordinator

SF Department of Children, Youth & Their Families
1390 Market St, Suite 900

San Francisco, CA 94102

{415) 554-8329

www.DCYF.org

---—-0riginal Message-—--

From: support

Sent: Friday, September 20, 2013 9:48 AM
To: Deedra Jackson

Subject:

This E-mail was sent from "RNP14CCAS8" {Aficio MP C5000).

Scan Date: 09.20.2013 09:48:25 {-0700)
Queries to: suppori@dceyf.org




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE  11/20/2013

DEPARTMENT NAME: San Francisco Public Utilities Commission DEPARTMENT NUMBER _40

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ] CONTINUING [ ] ANNUAL

TYPE OF REQUEST: \

INITIAL REQUEST [ [MODIFICATION (PSC# )

TYPE OF SERVICE:  As-Needed Community Benefits Services and Support, Wastewater Enterprise (CS-316)

FUNDING SOURCE: Sewer System Improvement Program

PSC AMOUNT: _$8,000,000 : PSC DURATION:  12/31/2013 - 12/31/2021

1. DESCRIPTION OF WORK :
A. Concise description of propesed work:
A pool of qualified as-needed consultants will support the San Francisco Public Utilities Commission’s
(SFPUCQ) efforts to implement the Commission approved Community Benefits Policy across the agency
and throughout the Sewer System Improvement Program (SSIP), a 20-year, malti-billion dollar citywide
investment npgrading our aging sewer infrastructure. The SSTP will ensure San Francisco has a reliable
and seismically safe sewer system that promotes community benefits, economic inclusion, and
environmental justice,

B. Explain why this service is necessary and the consequences of denial:
The upgrade of our aging and seismically vulnerable sewer system is essential to protecting the health of
" San Francisco residents and businesses as well as the environment. A pool of qualified consultants wil
provide a myriad of services that will ensure the San Francisco Public Utilities Commission is a good
neighbor and delivers community benefits to all whose lives or neighborhoods are affected by the Sewer
System Improvement Program and all of our Agency’s operations. '

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
This service has not been provided in the past. '

D. Will the contract(s) be renewed: No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures): ' _

Kj}'};;":"/b’r‘}'r:‘.&;a ‘;;;;{”z/@r A -
L.1021/L.21 Shamica Jackson 09/19/2013
Union Name Signature of person mailing/faxing form ' Date

:5.-7':9:***************:‘:7‘:*7‘::‘n‘:='::‘=7‘:******7‘.—********-Jc*:-’:-;':**:‘n‘::'::':*:‘:**7‘:7‘:******a‘f:‘e**v‘c***:;c********************7‘:

‘ FOR DEPARTMENT OF HUMAN RESQOURCES USE ‘

pscH#  YPE9- 1314
!

STAFF ANALYSIS/RECOMMENDATION: Aﬁmy@f W”(// I }7/590 i%

CIVIL SERVICE COMMISSION ACTION:

K. DOMINGO PSC FORM 1 (9/96)




City and County of San Francisco | Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
Consultants will need to be experts in one or more of the community benefits areas described in the SFPUC
Community Benefits Policy. They are also required to have skills in the following areas: strategic planning,
program development and implementation, research, curriculum development, budgeting, monitoring and
evaluation, contracts and grants administration, innovative community engagement sirategies, participatory
planning, group facilitation and grassroots/constituency based services.

B.  Which, if any, civil service class normally performs this work?
1822 Administrative Analyst; 1823 Senior Administrative Analyst; 1824 Principle Administrative Analyst; 1825
Principal Administrative Analyst II; 5408 Coordinator Of Citizen Involvement, and 3374 Volunteer/Outreach
Coordinator. _ : ‘ :

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4,  WHY CLASSTFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
The firms will augment the work of City staff ONLY when additional support is needed to adequately inform,
educate and engage San Franciscans about the Community Benefits Policy and the SSIP Program. Qualified
firms will provide as-needed services for limited periods of time.

B.  Would it be practital to adopt a new civil service class to perform this work? Explain.
No, it would not be practical to adopt new civil service classes because the services these firms will provide are on
an as-needed basis, with a limited duration. The services requested will not result in full-time work. The use for
the services will vary based on need.

5. ADDITIONAT, INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

5

0000 OO0k

5 e

B. Will the contractor irain City and County employees?
»  Describe the training and indicate approximate number of hours.

+ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.
C. Are there legal mandates requiring the use of contractual services?

" D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

SREIER

© F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department? '

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: ‘

i .
K;f./lrﬁrrum é/éﬁ;"ﬂ-«a z
-

Signature of Departmental Personal Services Contract Coordinator

Shamica Jackson 415-554-0727
Print or Type Name Telephone Number

525 Golden Gate Avenue
San Francisco, CA 94102
Address

K. DOMINGO . PSC FORM 1 (9/96)




Union Notification(s)
¢ Local 1021
¢ Local 21




- Dang, Leorah

[ TR R

From: Jackson, Shamica <SJackson@sfwater.org>

Sent: Thursday, September 19, 2013 5:35 PM

To: Degrafinried, Alaric; Jackson, Shamica; 'L21PSCReview (L21PSCReview@ifpte21.org)’;

'Louie, Ging (glouie@ifpte21.0rg)’; "Carter, Kim (kcarter@ifpte21.0rg)’; Kyger, Todd;
Ordikhani, Masood; Combs, Simone; Domingo, Kofo; Tamura, Pattie
(pattietamura@seiul021.org); Demmerle, Brook (Brook.Demmerle@seiul021.org)

Cc: Birrer, Joe; Byrne, Ed; Chan, Norman; Divine, Peg; How, Kathryn; Johanson, Alan; Koleini,
Amir; Lee, Tedman; Rivera, Patrick; Wang, Jane

Subject: 60/30 DAY NOTICE PRIOR TO DHR: CS-316 draft PSC to Unions for review

Attachments: Initial-Reg_As-Needed Community Benefits Services and Support SSIP_CS-316_Dept40

to L1021_121091913.doc

Importance: High

To All Interested Parties,

Pursuant to recently negotiated provisions in the City’s memoranda of understanding
("MOUs”™) with City labor unions, Departments must now send such notices to affected
unions either at the time the City issues a Request for Proposals/Request for
Qualifications, or 60 (L1021)/30 (L21) days prior to the submission of a PSC request to
DHR and/or the Commission, whichever occurs first. Such notice must include a copy of
the draft PSC summary form.

Best regards,

Shamica L. Jackson

San Francisco Public Utilities Commission

Contract Administration Bureau

525 Golden Gate Avenue, 8th Floor

San Francisco, CA 94102

voice: 415-554-0727

fax: 415-554-3225

email:sjackson@sfwater.org

55 Please consider the environment before printing this email




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: September 18, 2013 | o
DEPARTMENT NAME: Public Library DEPARTMENT NUMBER; 41

TYPE OF APPROVAL: D EXPEDITED X REGULAR (OMIT POSTING | )

L__J CONTINUING* D-ANNUAL-
TYPE OF REQUEST: _
X INITIAL REQUEST D MODIFICATION (PSC# )
TYPE OF SERVICE: Software as a Service
FUNDING SOURCE: Library Preservation Fund
PSC AMOUNT: $1,100,000 PSC DURATION : 12/1/13-6/1/2020 W

1. ‘DESCRIPTION OF WORK

A. Concise desctiption of proposed work:
BiblioCommons is a “Software as.a Service’™ solution todeliver a “social discovery” experience and a much improved -
search to public Tibrary Catalog users. “Social discovery™ allows users to comment on materials i in the collection,

BiblioCommons employees will review comments flagged by users and implement next steps; which may include
notification and removal.

B. Explain why this service is necessary and fhe consequences of denial:
This product will not only provide library users with the best available and most user-friendly catalog interface {one that
has been adopted by many of the major public-libraries in the U.S. including New York, Boston, Multnomah County
(Portland) etc.) but also affords themr a “social discovery” and interaction platform. User comments are peer-moderated
through flagging to highlight problematic posts. Only BiblioCommons staff can access and remediate. comments that
violate terms of service. The San Francisco City-Attorney team has advised us that without implementation of this
BiblioCommons staff procedure, First Amendment rights of our users could be violated and result in lawsuits against the
City and County San Francisco.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent persona] services contract approval number):
This service was not provided in the past.

~ D. Will the contract(s) be renewed: _
The contract inchides one thiree-year renewal option for.a total of six years.

2. UNION NOTIFICATION: Copy of this summary is to be sent'to employée organizations as appropiiate
{(refer to instructions for specific procedures):

SEIU _ | - . ' ) 9/19/13
Union Name - Signatufe of person mailing / faxthg form Date.

“Union Name Signature of person mailing / faxing form Date

RFP sent-to N/A _sole-source contract; OCA approval pending , on .
Union Name Date Signature
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psc# UDSL -13]1Y o it/ T e
STAFF ANALYSIS/RECOMMENDATION: Aﬁmﬁ@,{ [ /m/ it / /&f)f 2
CIVIL SERVICE COMMISSION ACTION:

(9/96)

PSCFORM |




City and County of San Francisco ‘Department of Human
Resources

3. DESCRIPTION OF REQUIRED SKILIS/EXPERTISE ' _ o :
A. Specify required skills and/or expertise: Expertise to evaluatc flagged comments from all libraries using - -
Bibliocomimons to determine whether they mieet terms of use.. S :

-B: Whicli, if any, eivil service class'_normally_pcfformé this'work? 1460 - Légal.'S-e’cmtarv'II‘-repres..ente'd by SEIU
Local 1021: S : ) PR

C. Will contrattor provide facilities and/or. equipnient _not-currem}y.pt).s'sessed by the City? - If yes,
explain: o _ o

Yes.: BiblioCommons employees have sole access to the servers and software that allow them t6 méniter triple flagged

comments from users in all participating libraries and directly message those users about their commerts,

4 WHY CLASSIFIED CIVIL, SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable: - _
Only employees of the vendor can access the database in order to identify triple flagged comments and directly message
users. ' .

B. Would it be practical fo adopt a niew ¢ivil service class to perform this work? Explain.
No, because the serviee'is based on proprictary software used by many public libraries

5. ADDITIONAL INFORMATION (if "yes" attach explanation)
A. Will the contractor directly supervise City and County employees?

O] O

B. Will the contractortrain City and County employees?
- Describe teaining and indicate approximate number of hours.
- Indicate occipational type of City and County employees to recéive
training (e.g., ¢letks, civilengineers; etc.) and approximate number
to be-trained, ‘

C.. Arethere legal mandates requiring the use of contractual services?

D. - Are there federal or state grant requirements regarding the use of
contractual services? _

O oo
Pad

E. Hasa board or commission determined that contracting is the most
effective way to provide this service?- . :

F: Wil the proposed work be completed by a contractor that has a D X
current personal services contract with your department? :
THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENTHEAD: , ' .
_Dienii, ﬂ\m\ \ M\) - A
Signature 6f -Deparnﬁenmlférmnal Services Contract Coordinator

Donna Marion | ©415-557-4369-
Print-or Type Name Telephone Number

‘Himan Resources, San Francisco Public Libraty, 100 Larkin Street; San Francisco, CA 94102

Program Cotitact: -Laura Lent, Chief of Collections & Technical Services, 415-557-4220
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Dang, Leorah

From: Anna C. Wong <annawong@sfpl.org>

Sent: Thursday, September 19, 2013 9:55 AM

To: pattie.tamura@seiul021.org; ed.warshauer@seiul021.org;
Brook.Demmerle@seiul021.0rg

Cc: DHR-PSCCoordinator, DHR; Donna Marion; Laura Lent; Jon Worona; Joan Lefkowitz

Subject: ' RE: Natification of Library PSC for Software as a Service Contract

Attachments: . Library PSC for Software as a Service.pdf

vy ap0|0g§e'sln

Attached is the pdf of the PSC request.

Anng
{415) 557-4214 _

From: Anna C. Wong

Sent: Thursday, September 19, 2013 9:53 AM

To: 'pattie.tamura@seiu1021.org’; 'ed.warshaver@seiul021.org’; ‘Brook.Demmerle@seiu1021.0rg"
Cc: 'DHR-PSCCoordinater, DHR'; Donna Marion; Laura Lent; Jon Worona; Joan Lefkowitz
Subject: Notification of Library PSC for Software as a Service Contract

Dear SEIU representative,
For your review, the Library is submitting the attached PSC for seeking a “software as a service”
contract. A RFP will not be issued because the professional services that we are seeking are directly

linked to proprietary software owned by Bibliocommons.

Should you have any questions, please contact Laura Lent at 557-4220 by phone or email her at
Hent@sfpl.org. Thank you for your consideration.

Sincerely,

Anna Clara Wowg

Contracts Manager




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE:. October 16, 2013 ,
DEPARTMENT NAME: Health Service System DEPARTMENT NUMBER &6
TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ] contmuma [_1awmuaL
TYPE OF REQUEST: INITIAL REQUEST [ |MODIFICATION (PSC# )
TYPE OF SERVICE: Marketing and Consulting Services for Weliness Programs
FUNDING SOURCE: Health Service System Trust Fund
PSC AMOUNT: $2.250,000 ' PSC DURATION: 01/012014- 06/30/2018
{$500,009 per vear)

1.  DESCRIPTION OF WORK

A, Concise description of preposed work:
As recommended by the San Francisco Board of Supervisors Budget Analyst, the Health Service System needs to develop centrally
coordinated health promation programs for employees and retirees. Health insurance for nearly 110,000 employees, retirees and their
Jamilies costs over 8750 million anmually, During 2013 rates and benefits negotiations, The Board of Supervisors and City labor leaders
expressed a strong commitment to employee and retiree health and weliness programs as an integral part of a cost containment
strategy. This includes building online tools to advance decision support and patient education, expanding in-person outreach al events
across departments, and promoting high lfevels of participation in preventive and condition management programs.

B.  Explain why this service is necessary and the consequences of denial:
Existing staff resowrces are insufficient io support the scope of the proposed work, As benchmarking research shows, and the Budget
Analyst report stated, “high levels of participation through communication, outreach and City depariment invelvement” must be
achieved to create a culture of wellness in the workplace. If additional professional resources are rof made available, return on
. investment for health and wellness programs cannot be attained. Cost trends for benefits will rise at a steeper anmual rate, negatively
affecting the annual municipal budget and increasing longer-term financial liabilities. The incidence of chronic illness, such as heart
conditions, diabetes and depression, wiil continue 1o rise and negatively affect productivity and quality of life.

C.  Explain how this service has been provided in the past (if this service was previously apuroved by the

Civil Service Commission, indicate most recent personal services contract approval number):
The Health Service System has not previously required the level of consulting services described in this request. Communication needs
to date, focused on heaith benefits notifications thar meet legal compliance, have been met by existing one-person staff at HSS.
Additional resources are needed fo creatively and effectively obtain the high level of visibility and participation required to achieve
success with these new programs.

D.  Will the contract(s) be renewed; No

2. UNION NOTIFICATION: Copy of this summary is\to be sent to employee organizations as appropriate (refer {o

instructions for speeific procedures): J A ™, ; S u .
§ : LTI D 7 ;. } PP .
/ .,«..:)mk)uj\\ i fi }9!3??5 Kea] -u/? U

. Al
IFPTE, Local 21 107162013 pyi i ¥

Union Name Signature éﬁ%ﬁﬁ iiiﬂg%worm T ggw{g» A, ; ‘
Municipal Exec. Assoc. wm ' : 1071612013 0y imivie MU _
Union Name Signature of pegson mailing/faxing ?:m Date J
RFP sent to ,on '

Union Name Date \__f Signature

I R T R T T R b R B A O A AR Ar g dekdddedkkdeok ik Rk dddhd ke dd e
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City and County of San Francisco Bepartment of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A,  Specify required skills and/or expertise:
Skiils required includes but is not limiled to: building online tools to advance decision support and patient education, expanding in-
person outreach at evenis across depariments, and promoting high levels of participation in preventive and condition management
programs.

B. Which, if any, civil service class normally performs this work?
0923-Manager II { MEA)
1312~ Public Informatior Officer (L21)
1314- Public Relations Officer (L21)

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain: No Contractor will provide services only

4. WHY CLASSIFIED CIVH, SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
_ Typically, the civil service classes listed above do not perform these services on a comprehensive and strategic basis. Also, particular
experience is required to achieve the broad ranging and sustained behavioral change that drives measurable improvement in
population health.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No, it would be impractica! to adopt a new ¢ivil service class because this is a program launch that does not require permanent job
placement.

5. ADDITIONAL INFORMATION (if "yes,” attach explanation)
A. Will the contractor directly supervise City and County employees?

s
o
72

Ne

B. Will the contractor train City and County employees?

gl
A

«Describe the fraining and indicate approximate number of hours.
«Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, ete.) and approximate number to be trained,

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of coniractual

services.

E. Has a board or commission determined that contracting is the most effective way
Tao provide this service? '

F.  Will the proposed work be completed by a contractor that has a current persenal

U LD

services contract with your department? %

THE ABOVE INFORMATION IS SUBMITTED £S COMPLETE AN

. ACCURATE ON BEHALF OF THE DEPARTMENT
HEAD; :

fopdiyp A
Signat “partmental Personegf Services Contract Cocrdinator
Fan-Wa Won : 415-554-1762

Print of Type Nabae N / Telephone Number
Health Service System

1145 Market Street, San Francisco, CA
54103

Address

PSCFORM 1 (9/96)
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Dang, Leorah

From: Wong, Fan-Wa

Sent: Wednesday, October 16, 2013 3:45 PM

To: L21PSCReview@ifpte21.org; raquel@sfmea.com; assistant@sfmea.com

Cc: . _ Lewis, Brent; DHR-PSCCoordinator, DHR

Subject: Initial PSC: Marketing and Consulting Services for Wellness Programs PSC (HS5-66)
Attachments: PSC for HSS Communications Project Revised - 5-Year Project.pdf

Dear Unions ( MEA and Local 21) and DHR,

Attached is a PSC initiated by HSS in search of marketing and consulting services for our to-be-developed wellness
programs. - )

PSC Amount: $2.5 million ($500,000 per-year)

Term: 5 years

By way of this email, HSS is notifying MEA and Local 21 that my proposed PSC will be calendared for the 12/16/2013
CSC meeting date.

Warm Regards,
Fan-Wa

Ms. Fan-Wa Wong ‘

Vendor Contracts Manager

San Francisco Health Service Systems

1145 Market, 2nd Floor, San Francisco, CA 94103
Tel: (415} 554-1762 .
E-mail: Fan-Wa.Wong@sfgov.org




Dang, Leorah _

From: Wong, Fan-Wa

Sent: Thursday, October 17, 2013 10:50 AM

To: : ' L21PSCReview®ifpte21.org; raquel@sfmea.com; assistant@sfmea.com

Cc DHR-PSCCoordinator, DHR; Levin, Pamela

Subject: Initial PSC: Marketing and Consulting Services for Wellness Programs PSC {HSS-66)-
, REVISED for Duration and Amount

Attachments: PSC for HSS Communications Project Revised- 4.5 Year Project(f).pdf

Dear Unions { MEA and Local 21} and DHR,

Attached is a PSC initiated by HSS in search of marketing and consulting services for our to-be- developed wellness
programs. : :

PSC Amount: $2,250,000 ($500,000 per year)
Term: 4.5 years

By way of this email, HSS is notifying MEA and Local 21 that my proposed PSC will be calendared for the 12/16/2013
CSC meeting date.

Warm Regards,
Fan-Wa

Ms. Fan-Wa Wong

Vendor Contracts Manager

San Francisco Health Service Systems

1145 Market, 2nd Floor, San Francisco, CA 94103
Tel: (415) 554-1762

E-mail: Fan-Wa Wong@sfgov.org
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: October 18, 2013
DEPARTMENT NAME: San Francisco Municipal Transportation Agency DEPARTMENT NUMBER: _ 68
TYPE OF APPROVAL: { ) EXPEDITED ( X ) REGULAR (OMIT POSTING )
() CONTINUING () ANNUAL
TYPE OF REQUEST: ( X ) INITIAL REQUEST () MODIFICATION (PSC# )

TYPE OF SERVICE: __ Executive Search and Recruitment

FUNDING SOURCE:__ Operating Funds

PSC AMOUNT: $200.000.00 PSC DURATION: December 17, 2013 through December 31, 2014

1. DESCRIPTION OF WORK
A, Concise description of proposed work:
The contractor will conduct executive searches to identify, assess and recruit candidates for five high-evel specialized
management positions at the San Francisco Municipal Transportation Agency (SFMTA). Services will include:
developing search strategies; identifying and recruiting potential candidates; evaluating interested candidates;
presenting final candidates; and performing follow-up duties as required.

B. Explain why this service is necessary and the consequences of denial:

Executive search is necessary {o provide a greater degree of exposure in order to recruit and aftract the most viable
potential candidates. Penial of this service may result in restricting the ability to hire the best candidates for these
positions that are mission critical for the SFMTA’s Sustainable Streets, Taxi and Accessible Services, Transit and
Capital Projects and Corntrols Divisions.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
THis service has been provided in the past via PSC# 3067-10/11 and PSC #3041-07/08. ‘

D. Will the contract(s) be renewed:
No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer o
instrictions for specific procedures):

IFPTE Local 21 s W 15/1&/7%

Union Name Signature of person mailing / faxing form Date
Union Name ‘Signature of person mailing / faxing form Date
RFP sent to ., on .
Union Name Date Signature
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City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise:
These services require a high level of expertise unique to executive level recruitment, including the ability to provide
analytical assessments of potential candidates in order to determine the appropriateness for the positions, and use of
media and other external resources not normally avaitable to the City. The contractor will be selected through a mini-
Request-For-Proposal process using the Department of Human Resources’ list of pre-qualified consultants.

B. Which, if any, civil service class normally performs this work?

The 1244 Senior Personnel Analyst and 1246 Principal Personnel Analyst performs this type of work. However, the
consultant's services include aggressive "headhunting’/recruitment, media and stakeholder outreach, and related
travel and lodging arrangements and reimbursement, and etcetera for employment candidates at the executive level.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable:
The list of executive search consultants possess the unique skills' and resources required to research, identify, and
recruit at the executive level. Such services are used on a very intermittent, as-needed basis. :

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. Classifications already exist.

5. ADDITIONAL INFORMATION (if “yes,” atiach explanation) : Yes No
A. Wil the contractor directly supervise City and County employees? { ) ( X}
B. Will the contractor train City and County employees? { ) { X))

- Describe training and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive training
(e.g., clerks, civil engineers, etc.} and approximate number to be trained.
C. Are there legal mandates requiring the use of contractual services? { ) { X )

D. Are there federal or state grant requirements regarding the use of ( } { X )
contractual services?

E. Has a board or commission determined that contracting is the most { ) { X)
effective way to provide this service?

F. Will the proposed work be completed by a contractor that has a { ) { X)
current personal services contract with your department?

THE ABOVE INFORMATION [S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:
‘ ’P ~ )

Signature of Departmental Personal Services Contract Coordinator

Parveen Boparai 415.701.5377
Print or Type Name Telephone Number

San Francisco Municipal Transporiation Agency

1 South Van Ness Avenue, 6th Floor, San Francisco, CA 84103
Address
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Dang, Leorah

SRR
From: Hamada, Cynthia <Cynthia.Hamada@sfmta.com>
Sent: Friday, October 18, 2013 12:53 PM
To: DHR-PSCCoordinator, DHR; L21PSC Review _
‘Cc: Fieldsted, Patricia; John-Baptiste, Alicia; Hart, Mikhael; Boparai, Parveen; Patel, Ashish
Subject: ' PSC Executive Search and Recruitment
Attachments: Scanned from OSV6-KS-X.pdf

DHR-PSC C_oordinator: Please' review and process.
IFPTE Local 21:  For your information.

Cynthia Hamada

Senior Personnel Analyst

Employee and Labor Relations

San Francisco Municipal Transportation Agency
415.701.5381

~---0riginal Message-----
From: OSV6-K2-X-scanner@sfmta.com [mailto:0SV6-K2-X-scanner@sfmta.com]
Sent: Friday, October 18, 2013 12:35 PM




Prior DHR Approved PSC Form 1 Initial — Expired
Prior DHR Administrative Approval Request — Mod1 - Expired

PSC #3067-10/11

Prior DHR Approved PSC Form 1- Initial — Expired
PSC #3041-07/08




City and Gounty of San Francisco Department of Human Resources

) PERSONAL SERVIGES GONTRACT SUMMARY
- DATE: 03/17/11 ‘

DEPARTMENT NAME: San Franclsco Municlpal Transporiation Agency (SFMTA) DEPARTMENT NUMBER:__ 68

TYPE OF APPROVAL: ( X JEXPEDITED { ) REGULAR {OMIT POSTING, }
{ YCONTINUING { ) ANNUAL
TYPE OF REQUEST: (X)) INITIAL REQUEST { YMODIFICATION (PSC# )

TYPE GOF SERVICE: Execu_tivs Search and Recrultment

FUNDING SOURCE: Ogperaling Funds
PSG AMOUNT: $25,000.00 PSC DURATION 3/15/11 - 7/31/11

1. DESCRIPTION OF WORK o
A. Conclse description of propased work: '
The SFMTA ls proposing to conduct an executive search to identify and assess candidates for one
highly specialized management position - 9180 Manager VI, Transit Effectiveness Program Manager,
which will include developing search strategies, evaluation of patential candidates, presentation of final
candidates and candidate and client follow-up. .

B. Explain why this service is necessary and the consequences of denial: .
The service is necessary to provide a greater degree of exposure In order to attract most viable
potential candidates. This position is mission critical in the implementation of the TEP and MTA wishes
to identify and ultimately hire the best quallfied candidate, :

C. Explain how this service has been provided in the past (if this service was previously approved
by the Glvil Service Commission, indicate most recent personal services confract approval
number): . c '

Recruitment services were previously posted through PSC# 3041-07/08 approvad on 11/2/07.
-~ Although the services varied in that recruitment. ~

D. Will the contfract{s} be renswed: No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
Instriciions for spscific procedures). ’

IFPTE, Local 21 AN %ﬁ‘%‘[\ﬁ*’ 3474
Urnlon Natme -~ Signature of person mailirlg / faxing form Dale
Union Name Sighattire of person malling / faxing form Dale
RFP sent io , on . _
-Union Name Date Slgnature
**k******kiﬂkkﬁi***i*iii;i***ﬁii**i*&*k***t****ﬁ*i*ﬁﬁﬁiii****n:ma‘ma‘ﬁia’m hokddkk bkkihihfkhkihdhihk ded ok MAR B-“' 7 20”
FOR DEPARTMENT OF HUMAN RESQURGES USE
psca 201 ~10/141 SEMTA |
Py PN

Approval Date: >/ 22/ i\

S NG ‘ PSC FORM 1 (9/96)
By: ¢g/’ﬁ

Cergz—Micki Callahan, Human Resources Director




-

City and Gounty of San Franclsco : Depariment of Human Resources

3. DESCRIPTION OF REQUIRED SKILLSIEXPERTISE
A. Specify required skills and/or expertise: _
High level of expertise unigue to recruitment of executive lovel management is required; includes
ability to provide analytical assessments of potential candidates in order to determine
appropriataness for the positions; and use of media and other external rescurces not normally
available o the City, .

~ B. Which, if any, civil service class normally performs this work?
- 1244 Sr, Personnel Analyst, 1246 Princlpal Personnel Analyst normally performs this work.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explaint  No

4. WHY CLASSIFIED GIVIL SERVICE CANNOT PERFORM : ‘

A. Explain why civil seivice classes are not applicable: T
The civil service classes referenced above have provided service and the positions were posted In
the City and SFMTA system. The recruitment effort was unsuccessful at rendering a candidate that
met the specialized requirements. The goal is to have a broadened search in order to reach a larger
candidate pool. The unigue skills of an executive search firm can accomplish this.

B. Would it he practical to adopt a new' clvil service class to perform this work? Explain. No

5.ADDITIONAL INFORMATION (if "yes", attach explanation) , Yes No

A. Willths contractor directly supsrvise City and Cotinty employees? : () (X}
B. Will the contractor train City and County employees? {) (X)
C. Are there legal mandates requiring the use of contractual services? () (X)
D. Are there federal or state grant requiremenis regarding the usé of () (X) .

contractual sarvices?

E. Has a board or commission determined that contracting is the most ) {(X)
effective way to provide this service?

F. WIll the proposed work be completed by & contractor that has a Yy (X
current parsohal services contract with your department? -

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT

HEAD: P .
‘ TR TR
Signature of Deparimientat Personal Services Contract Coordinator
Parveen Boparai 416-701-6377
Print or Type Name Telephone Number

San Francisco Municipal Transporlation Agency

1 So, Van Ness Ave. 7° Floor, S. F. Ca. 94103
Address




Edwin . Lee | Mayor

Tom Matan | Chaiman
JoryLea | Vice-Chalrman
. - . Cameron Beach | Direclor
WEMORANDUM Leona Bridyes | Director
Cheryl Brinkman | Director
Malcolm Heln'eke | Ditector
Bruce O%a | Director

TO: DHR-PSC Ceordinator ‘ Nathaniel . Ford St. | Executive Divactor/CEO

Department of Human Resources

FROM: . Pérvesn Boparai, Sr. Personnel Analyst
Personal Services Contract Coordinator
San Francisco Munigipal Transportation Agency (SFMTA)

DATE: Aprit 7, 2011
RE: . Requestto Increase PSC Amount: PSC # 3067 - 10111 Approved on 03/22/11
Awarded to: The Hawkins Company. 4
3 Type of Service: Executive Search and Recruitment

This memo s to request an increase for Personal Services Gontract (PSC) listed above, The
actual cost of services requesied exceeded the estimated cost.

A peréonai service contract does not require approval from Ci{{il Service Commission (CSC)
if an increase Is less than fifty percent (50%) of the contract amount or duration approved by
CSC/DHR or SFMTA.

Initial Gontract for: $025,000.00 . 03f15/11 — 07/31/11
Modification to Increase  * :
Amount $012,000.00

Total ‘ $037,000.00 .03/1 5/11 - 07/31/11
Shauld you have any questions, please contact me at 415,701.5377.

GCe: Shalonda Baldwin, SFMTA Operations
- P8CFile

:Déri?_ Achion - /%\:‘P"U\/"*ZO( ——

" Approval Date: AL

By:  — o~ — X
~=p( Micki Callahan, Human Resources Director

San Francisco Muvicipal Transportalion Agency ’
One South Van Ness Avenue, Seveath Fl. San Franclsco, CA 94103 | Tel: 415.701.4500 | Fax 445.701.4420 | vavw.simtz.com




Boparai, Parveen

Page 1 ot 1
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From: Maria Ryan [Maria. Ryan@sfgov.org] on behalf of DHR-PSCCoordinator [DHR-
PSCCoordinator@sfgov.org] .

Sent: Tuesday, March 22, 2011 3:06 PM

To: Boparai, Parveen

Subject: ' Expedited PSC Approval Notice DEPT: 68 MTA /7 3067-10/11
Attachments: MTA_3067-10-11.pdf

Expedited PSC Approval Notice

PSCi#: 3067-10/11
PSC Amount; $25,000
PSC Duration: 3511 - 713111

Approvai appended.

Maria Ryan | Department of Human Resources | City & County of San Francisco | 415.551.8048

3/22/2011

GIEV



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: 10/19/07
DEPARTMENT NAME:____ MTA Operations/Service Delivery DEPARTMENT NUMBER___ 35
TYPE OF APPROVAL: (X )EXPEDITED { )REGULAR (OMIT POSTING )

( YCONTINUING ( )JANNUAL
TYPE OF REQUEST: (X ) INITIAL REQUEST () MODIFICATION (PSC# )

TYPE OF SERVICE: Executive Search and Recruitment
FUNDING SOURCE: Operating Funds

PSC AMOUNT: $48.000.00 . PSC DURATION ___ 10/19/07 - 10/19/08

1. DESCRIPTION OF WORK
A. Concise description of proposed work: :
The Hawkins Company, a City-approved vendor (#53687) is proposing to conduct an executive search
to identify and assess candidates for two senior level management positions—(1) 8182 Manager VI,
Bus Operations Director and (1) 9182 Manager VI, Systems Support Director. Services will include
developing search strategies, evaluation of potential candidates, presentation of final candidates, and
candidate and client follow-up.

B. Explain why this service is necessary and the consequences of denial:
The service is necessary to provide a greater degree of exposure in order to attract most viable
potential candidates. These positions are mission critical in the delivery of service and fleet operations,
and MTA wishes to identify and ultimately hire the best qualified candidate.

C. Explain how this service has been provided in the past (if this service was previously approved
by th: Civil Service Commission, indicate most recent personal services contract approval
number):

The positions were previously posted via Municipal Transpertation Agency (MTA) Human Resources.

D. Will the contract(s) be renewed: No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as approprate (refer to
instructions for specific procedures):

Local 21 ’PWW %BP‘W‘L' 10-26-07

Union Name Signature of person mailing / faxing form Date
Union Name Signature of person mailing / faxing form Date

RFP sentto , on . :
Union Name - Date , Signature

FOR DEPARTMENT OF HUMAN RESOURCES USE

AL AL A R
psc 2 U |- 53“3‘3’5 MTA  Appurted @OW

STAFF ANALYSIS/RECOMMENDATION: lo-26-077 ézﬂz& -
CIVIL SERVICE COMMISSION ACTION: 76

PSCFORM 1 {9/96)




City and County of San Francisco

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise:

Department of Human Resources

High level of expertise unique to recruitment of executive level management is required: includes
ability to provide analytical assessments of potential candidates in order to determine
appropriateness for the positions; and use of media and other external resources not normally

available to the City.

B. Which, if any, civil service class normally performs this work?

The following positions normally perform this work: 1244 Sr. Personnel Analyst, and 1246 Principal

Personnel Analyst

C. Will contractor provide facilities andfor equipment not currently possessed by the City? If yes,

explain:
No

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:

The civil service classes referenced above have provided service and the positions were posted in

the City system. The goal is to have a broadened search in orderto reach a la
The unique skills of an executive search firm can accomplish this.

rger candidate pool.

B. Would it be practical to adopt a new civil service class to perform this work?. Explain.

No

5.ADDITIONAL INFORMATION (if "yes", attach explanation) _ Yes No

A. \MH the contractor directly supervise City and County employees? () (X)

B. Will the contractor train City and County employees? () X))

C. Are there legal mandates requiring the use of contractual services? ( ) X))

D. Are there federal or state grant requirements regarding the use of . { ) (X)
contractual services? -

E. Has a board or commission determined that contracting is the most () (X)
effective way to provide this service? ‘

F. Will the proposed work be completed by a contractor that has a { ) (X )

THE ABOVE INFORMATION IS SUBMITTED AS
HEAD:

current personal services contract with your department?

COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT

o Boprnar  be Pnsgumed, Ouetglt

Signature of Departrnental Personal Services Contract Coordinator

Parveen Boparai {415) 554- 4180
Print or Type Name Telephone Number

Municipal Transportation Agency, Human Resources

401 Van Ness Ave. Rm. 320. S. F. CA 94102
Address
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: POLICE Dept. Code: POL |
Type of Request: L1 Initial Modification of an existing PSC {PSC # 4038 10/11)
Type of Approval: [ Expedited Regular {7 Omit Posting)

Type of Service: Maintenance for the Shotspotter Gunshot Detection Service

Funding Source: General Fund

PSC Original Approved Amount: $700,000 PSC Original Approved Duration: _09/01/10 - 08/31/13 (3 years)
PSC Mod#1 Amount___$618,000 PSC Mod#1 Duratior;_ 09/01/13-09/01/16 (3 years 2 days)
PSC Mod#2 Amount: PSC Mod#2 Duration;

PSC Cumulative Amount Proposed: _$1,318 000 PSC Cumulative Duration Proposed:_6 vears 2 days

1. Description of Work
A. Scope of Work:

Contractor will provide technical support via telephone and E-Mail. Contractor will also provide monitaring of the
system with proactive remedies to any problems that arise along with software updates and up grades. Refresher
training, forensic reports and-expert witness testimony will also be provided. Contractor will alsc provide repair and
replacement for any components damaged by weather, problems with telephone line connections, problems with

unforeseen growth of foliage and any other causes that are uncontroliable by the contractor.

B. Explain why this service is necessary and the consequence of denial:

This service is necessary in order to keep the gunshot detection system fully maintained and in good working
order. [f denied, the system would become inoperable and thus useless as tool that ensures the safety of the

citizens of San Francisco.

€. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service has been approved on 10/18/2010 through a previous PSC #4038-10/11.

D. Will the contract(s) be renewed? Yes

A% _
2. Union Notification: On ’lﬁ% the Department notified the following employee organizations of this PSC/RFP

request: Architect & Engineers, Local 21;

Nkkkokkdkkokdkekokskek ok kdkkkkkkhkkkkkkkhkk Rk ko kkokkkkokkkkkkckkhkkkkkkkRhkhkFk kb FhkkFh Rk kR R Rkk*

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscag 4038 10/11

DHR Analysis/Recommendation:

Civil Service Commission Action:

" Commission Approval Required

DHR Approved for 12/16/2013

July 2013



City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

Knowledge and skill to maintain a proprietary gun shot detection system including all software and hardware
compoenents of the system.

B. Which, if any, civil service class{es) normally perform(s) this work?
1061,1083,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
NO ‘

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Civil Service Classes are not applicable due to the proprietary nature of the software being maintained. The
contractor who the system was purchased from and installed by are the only authorized personnel allowed to
work on the system without voiding the warranties.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, because this is a proprietary system.

5. Additional Information (if “yes”, attach explanation} ' YES __NO
A. Wil the contractor directly supervise City and County employee? [
B. Will the contractor train City and County empldyee? O
C. Arethere legal mandates requiring the use of contractual services? |
D. Are there federal or state grant requirements regarding the use of Ol 7
contractual services? '
E. Has a board or commission determined that contracting is the most effective |

way to provide this service?

F. Willthe proposed work be completed by a contractor that has a current PSC il

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 101713 By:

Name: Joseph Vaidez Phone: 415-734-3254 pmail: joe.valdez@sfgov.org

Address: 850 Bryant St Rm. 577-17 San Francisco, CA

July 2013




Union Notification(s)
4 Local 21




Dang, Leorah

From:
Sent;
To:

Subject:

dhr-psccoordinator@sfgov.org

Friday, November 22, 2013 8:56 AM

jebrenner@ifpte21.org; L21PSCReview@ifpte21.org; Valdez, Joe; Valdez, Joe; DHR-
PSCCoordinator, DHR; Isen, Richard

CSC Meeting Notice for December 16, 2013 — PSC # Civil Service: 4038 10/11 ~
MODIFICATIONS -- 10/17/2013

‘For Maintenance for the Shotspotter Gunshot Detection Service: 7
Your submission is complete and will be forwarded to the Civil Service Commission to calendar for the meeting on
December 16, 2013. This item will appear on the regular agenda.

Commission meetings are held at City Hall, 1 Dr. Carlton B Goodlett Place, Room

400 and begin at 2:00pm.

The Commission retains final authority to approve PSCs after DHR review and posting. The Commission strongly

recommends that a department representative attend the Commission meeting at which the department's request for

PSC approval will be heard in order to answer any questions the Commission may have regarding that PSC. Failure to
appear and/or sufficiently respond to the Commission's questions may result in only conditianal approval, '
postponement or denial of the PSC.

http://apps.sfgov.org/dhrdrupal/node/841




Prior DHR Approved PSC Form 1- Initial — Current
PSC #4038-10/11




City and County of San Franciseo ' Bepartment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 8-16-10 '

DEPARTMENT NAME:  Police DEPARTMENT NUMBER 38

TYPE OF APPROVAL: [ | EXPEDITED ‘ REGULAR  (OMIT POSTING )
[Hconmmumwe [ | ANNUAL

TYPE OF REQUEST:

INITIAL REQUEST | __|MODIFICATION (PSCH )

TYPE OF SERVECE; Maintenance for the Shotspolier Gun Shot Delection Service

FUNDING SOURCE:  General Fund

PSC AMOUNT: _$700,000 PSCDURATION:  9-7-10= 8-31-13

1. DESCRIPTION OF WORE
A.  Congcise description of proposed work: Contractor will provide technical support via telephone and E-Mail,

-~ Coniractor will also provide monitoring of the system with proactive remedies to any problems that arise
along with software updates and up grades. Refresher training, forensic reports and expert witiess
testimony will also be provided. Coutractor will also provide repair and replacement for any components
damaged by weather, problems with teleplione line comnections, problems with unforeseen growth of
foliage and any other canses that are unconirellable by the contractor.

B. Bxplain why this service is necessary and the consequences of denial; This service is necessary in order to
keep the gunshot detection systexi fully maintained and in good working order. If denied, the system
would become inoperable and thus useless as toel that ensures the safety of the citizens of San Francisco.

C.  Explain how this service has been provided in the past (1f this service was previously approved by the Civil
Servics Commission, indicate most recent personal services contract approval number): This service has not
been approved through a previous PSC. The system was purchased and installed through PSC # 4126-
09/10.

D, . Will the contvact(s} be renewed:  Unknown at this time.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employes organizations as appropriate (refer to
instructions for specific procedures}):. . ' '

Local 21 é/jf )Cmry'o (/U/U;‘Q[);O 9"/9" Ixe

Union Name " Signature of person mailing/faxing form Date
TUnicn Name Signature of person mailing/faxing fortn Date

R¥P -éen’c-to ,on .
Union Name Date : Signature

z’:-).“r'f‘.k-k:‘f*‘f’:*‘.{r‘,’r}‘f*****?‘r**w'}ffra’c%#‘k*%‘***?:*?H:-:L‘* **‘p\‘t‘:‘k'ﬁ“ﬂ.’**ﬁ:#ﬂ’:‘kﬂrkk*‘ﬂ'*’}:‘é{‘ka\':‘«‘%‘*z‘v*s’{‘k**:’r-}n‘f'.k%:’#*a’c‘k*%‘*ww%wﬁﬁ‘:*********
: FOR DEPARTMENT OF HUMAN RESOURCES USE
pSca HOBE -0 /N -
STAFF ANALYSIS/RECOMMENDATION;
Oz
CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/G6)




City aud County of S8an Francisco Departinent of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A.  Specify required skills and/or expertise: nowledge and skill to maintain a proprietary gun shot
detection Systemn including all sofiware and hardware components of the system,

B.  Which, if any, civil service class normally performs this work? There are no civil service clagsifications
that perform the specified work for the proprietary soliware mainfenance including upgrades and
updates. 1061 IS Programmer Analyst — Assistant, 1061 IS Programumer Analyst, 1063 - I8
Programmer Analyst — Senior and 1064 IS Programmer Analyst — Principal would perform this type .
of service if the software was not proprietary io the vendor vho the system was purchased from and
instailed by. ' :

Wil contractor provide facilities andfor- equipment not currently possessed by the City? 1f yes, explain: No.

4. WHY CLASSIFIED CIVIL, SERVICE CANNOT PERFORM :

A, Bxplain why civil service classes are.not applicable: Civil Service Classes are not applicable due fo the
proprietary nature of the softwarxe being inaintained. The contractor who the system was purchased
from and installed by are the only anthorized personnel allowed to work on the system without
volding the warkanties. :

B.  Would it be practical to adopt a new civil service class to perform this work? Explain. No, because this is a
" proprietary system.

5. ADDITIONAL INFORMATION (if "yes," affach explanation)
A, Wil the contractor directly supervise City and County employees?

B. Will the contractor rain City and County employees? ‘
»  Describe the ttaining and indicate approximate number of hours.
< Tndicate occupational type of City and County employees to receive fraining (i.e., clerks,
civil engineers, ete.) and approximate number to be trained. :

C. Are there legal mandates requiring the use of contractual services?
D. Are there federa! or state grant requirements regarding the use of confractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service? :

0 UOL Ulks

F. Will the proposed work be completed by a contractor that has a current persenal services
comfract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT BEAD: ;
&i’f}a@(\?ﬁ LAT aﬂp

Signature of Departmental Personal Services Contract Coordinator

Offlcer Shawn Wallace #1104 553-1086 _
Print or Type Name - ' Telephone Number
850 Bryant Street '
San Francisco, CA 94103
' Address

PSC FORM 1 (8/96)







City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1)

Department: POLICE ' \ Dept. Code: POL
Type of Request: [ initial Modification of an existing PSC (PSC # 4103 09/10)
Type of Approval: 0 Expedited Regular {CJ Omit Posting}

Type of Service: Court Reporter

Funding Source; __General Fund

PSC Original Approved Amount: $140,000 PSC Original Approved Duration; _07/07/10 - 06/30/14 (3 years 51w
PSC Mod#1 Amount:__$70.000 PSC Mod#1 Duration:__no duration added
PSC Mod#2 Amount.__$34,000 PSC Mod#2 Duration:_07/01/10-06/30/16 (2 years 1 day)

PSC Cumulative Amount Proposed: _$244 000 PSC Cumulative Duration Proposed:_5 years 51 weeks

1. Description of Work

A. Scope of Work:
To provide Court Reporting Services and Transcription as needed for Disciplinary Hearings and Police
Commission Meetings, along with the transcription of tapes from interviews done with the Police Departmen’ts
Management Controi Division and other investigative units within the Police Department.

B. Explain why this service is necessary and the consequence of denial:

Transcripts are necessary for a permanent record of discipline hearings, interviews and meetings. In addition to
the Police Department having to maintain its personnel records, the Police Commission must also maintain
records of its actions, and further if an officer appeals a disciplinary action to the Superior Court, the Department
would have to produce a certified record of the hearings held and evidence taken by the Commission used to
sustain the charges. If denied and further legal acticn is taken, no record of the proceedings will be available.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service was provided through PSC 4103-09/10 and 3066-08/09

D. Will the contract(s) be renewed? Yes
t fot [2012
2. Union Notification: On #2513, the Department notified the following employee organizations of this PSC/RFP
request: Architect & Engineers, Local 21;

kR R R Rk Rk Rk R KRRk kR kR Rk kR ok kkkkkkk bk kkkkkkkkkokkkkk kbR R F Rk ko Rk ok ok kokkokk Rk ok Rk kR kR KKk

FOR DEPARTMENT CF HUMAN RESOURCES USE
psc# 4103 09/10
DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 12/16/2013
. July 2013




City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:
Certified Court Reporter and Transcriptionist.

B. Which, if any, civil service class{es) normally perform(s) this work?
8138,
" €. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explairi:

Yes, the contractor would provide all of the necessary equipment in order to perform the service. The city does not
possess the equipment required for this service. ‘

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Due to the as needed nature of the work, it would not be practical to hire a full time or part time employee for this
service. The work is very intermittent and requires an immediate response when services area required. In
addition, the Police Department may require more than one Court reporter at a time for multiple meetings, such
as disciplinary hearings and Commission meetings which maybe held concurrently.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, there is currently a Civil Service classification. Additionally, the Police Department does not have a regular
schedule for any hearings other than the weekly Police Commission meetings to support a full time position.

5. Additional Information {if “ves”, attach explanation) | YES NO
A, Will the contractor directly supervise City and County employee? ]
B. Wil the contractor train City and County employee? (] :
C. Are there legal mandates requiring the use of contractual services? ]
~D. Arethere féderal or state grant requirements regarding the use of ™
contractual services?
E. Has a board or commission determined that contracting is the most effective [l

way to provide this service?

F. Wilithe proposed work be completed by a contractor that has a current PSC 1

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD -
onN 10/23/13  By:

Name: Joseph Valdez Phone: 415-734-3254  Email: ioe.valdez@sfgov.org

Address: 850 Bryant St Rm 577-17 San Francisco, CA

July 2013




Union Notification(s)
¢ Local 21




Dang, Leorah

From:
Sent:
To:

Subject:

For Court Reporter:

dhr-psceoordinator@sfgov.org

Thursday, November 21, 2013 1:37 PM

jebrenner@ifpte21.org; L21PSCReview@ifpte21.org; Valdez, Joe; Valdez, Joe; DHR-
PSCCoordinator, DHR; Isen, Richard

CSC Meeting Notice for December 16, 2013 — PSC # Civil Service: 4103 09/10 -
MODIFICATIONS -- 10/23/2013

Your submission is complete and will be forwarded to the Civil Service Commission to calendar for the meeting on
December 16, 2013, This item will appear on the regular agenda.

Commission meetings are held at City Hall, 1 Dr. Carlton B Goodlett Place, Room

400 and begin at 2:00pm.

The Commission retains final authority to approve PSCs after DHR review and posting. The Commission strongly
recommends that a department representative attend the Commission meeting at which the department's request for
PSC approval will be heard in order to answer any questions the Commission may have regarding that PSC. Failure to
appear and/or sufficiently respond to the Commission's guestions may result in only conditional approval,
postponement or denial of the PSC.

http://apps.sfgov.org/dhrdrupal/node/847




Prior Notice of Civil Service Commission Action — Initial — Current
Prior PSC Form 1- Initial — Current
Prior DHR Administrative Approval Request —Mod1 - Current

PSC #4103-09/10

Prior DHR Approved PSC Form 1- Initial — Expired
PSC #3066-08/09




CIVIL SERVICE COMMISSION

E. Dunmis i ommny

ViCE PRESTOENT,

DoNALD A. CASPER
COMMISSIONER

T MARY Y. JuNG

COMMISSIONER

Argrs BANCHES
EXECUTIVE OEFICER

@I’][‘Y AND COUNTY OF %AN }E‘RAN@@C@
GAVNNEWSOM
MAYGR
‘MORGANR. GORRONO March 18, 2010
?E‘RESJ:DENT :

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACY NUMBERS 4103-09/10
THROUGH 4106-09/10;1015-08/09; 4072-07/08 AND 4102-09/10.

SUBJECT:

At its meating of March 15, 2030 the C:wxl Sarvme Comtmission bad for its
consideration the above matter,

1 I Bmportant fhat o copy of this geiipn be Fepé in the
deparient files g5 you Wil need # in the future as proof of Civil
Service Commission approvel, Pleese share if with everyone |

responsible for :dl’ow—ng

¥ was the decision of the Comimssxon to!

(1) Approve request for proposed personal services confract 4103-09/10 bm the
condition that comtact be made with SERU Lecal 1021 within 24 houxs fo
address coneerne they have with the PSC, In addition, that a response be
providéd to Local 1021 by the San Francisco Police Department within the
following 24 hours addressing their concerns after which the conditions of
the Civil Service Commission approval would have beep mst. Notify the
offices of the Confroller and the Office of Contract Administration.

(2) Approve reguest for proposed personal services confracts on all remaining
contracts. Notify the offices of the Controffer and the'Office of Contract
Administration.

PLEASE NOTE:

I this matter is subjec*: to Code of Ciyil Procedure (CCP) Section 1094.5, the timo

. within which judicial review must be sought is gef forth in CCP Section 1094.6.

CIVIL SERWCB COMMISSION
ANITA SANCHEZ %
Ez{ecutwe Cfficer
Attachment .
o Cynfhia Avakian, Airport Comendssion
' Micld Cellehan, Haman Resonrces Dir&cfor
" Kan B, Art Cominfssion

. Shamiva Jackson, Publl Utiiities Commissmn
Floremea Kyaun, Public Utiides Commission
‘Willam Les, Department of Emergency Mensgement
Mary Nig, Departinent of Fnman RBesouzces
Shawn Wallacs, San Frazclsco Police Department
Commission File
Chron

25 VAN NESS ELVENUE, SUITE 720 & SAN FRANCISCD, CA 94102-6033 & (415) 252-3247 & WAX (415) 252-3260 Eﬁ www.shzov.orgleivil ; serwce]
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L

City and Counnty of San Franeisco . . ' ' Department of fuman Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE:  1-29-2010 : -

DEPARTMENT NAME Polico ‘ . . DEPARTMENT NUMBER _38
TYPEOF APPROVAL: | | BXPRDITED | REGULAR  (OMITPOSTING SE

|| conmwuma [ ] AnNUAL |
TYPE OF REQUEST: -

INITTAL REQUEST [ [VODIFICATION (PSC# )
TYPE OF SERVICE: Coun‘ Reporting and Transcriptfon Service ' ' '

FUNDING SOURCE: General Fund .

PSC AMOUNT: _§140,000.00 PSCDURATION: _7-0110— 6-30-14 |

I. . DESCRIPTION OF WORK

A.  Concise desctiption of proposed work: ‘
. To provide Court Reporting Services and Transcription as needed for Drsc.'pffnary Hearmgs and Police Commission Maetings,
along with the transcription of tapes from interviews done with the Police Departments’ Menagement Contrel Divislon and ofher
Investigative units within the Police Deparirnent,

B. Explain why this service is necessary -and the consequenges of denial:
Transcrlpts are nscessary for a permanent record of discipline hearings, Inferviews and meetings. In addition to the Police
Department having to maintain it's personnel racords, the Polfce Commission must also malntain records of it’s actions, and
furlher if an officer appeals a disciplinary action to the Superior Court, the Departtient would have to protuce a certified record of
the hearings held and evidente taken by the Commission used fo sustain the charges. If denied and furiher legal act.'on is
taken, ho record of the procesdings will be available.

C.  Explain how this service has been provided in the past (if this service was previousty approveé by the Civil Service
- Conunission, indicate most recent personal services contract approval number):

This service was pro vided through PSC 3066-06/09
D. Wﬂl the contract(s) be renewed: Service is cﬁﬁ'enﬂy out to bid

2, UNION NOTIFICATION: Copy of this SUnIMATY is to be sent o employee oxgam:?atlcn's as appropriate (refer to
‘ instructions for Speclﬁc procedures);

| Local 1021 - %{:ﬁﬁil/flﬂﬁj B ] (;’-w}\?”’“/ O

Union Name . . Sipratnse of person mailihg/faxing form Date .
Local 21 %ﬂ% (/{/(L'@?D . ' ""‘"' ”""/ 0

. Unicn Name Signaturs of person'mailing/faxing form Date
REP sentto’ _ Local 1021/21  on _ . -Januéry 11, 2010 ﬁj\fyf/zf/f%
Umon Name | Date Signature

FRBRRRBES TS WAk ﬁ:***ﬁ**ww*xwﬁih%&ww*ﬁhw5’-7'#'.3- k“&‘*ﬁ W TR RR R R R R RN R R R S R Rk R dnh Nl R R e ol dedebedeke

FOR DEPARTMENT OF HUMAN RESOURCES USE

. PSCH _
STAFF ANALYSIS/RECOMMENRATION:

CIVIL SERVICE COMMISSION ACTION:




City and County of San Fraucisco _ Department of Human Resources

3. * DESCRIPTION OF REQUIRED SKII.IS/EXPERTISE
A, Specify required skills and/or expertise:
Certified Court Reporter and Transcripfionist,

B.  Which, if any, oivil service class normally performs this work? - ‘
- Class 8138, Couri Reporter. Due fo the amount of work required under this contract, it would not be practical to hire a full time

employes for this servite.

"C. ‘Wil contractor provide facilities and/or equipment not currently possessed by fhe City? I yes, explain; -

Yes, tfie contractor would provide all of the necessary equipment in order to perform the service. The City does nof possess the
squipment réguired for this service. ‘ :

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PHRTORM

. A Explain why civil service classes are not applicable: - <
Due to the as neaded nature of the work, it would not be practical io hire a full #ime or a part time employee for this service. The
work Is very intermittent and requires an immediate response when services are required, In addlfion, the Police Department may
require more thari one Court Reporler at a fime for mufliple meetings, such as disciplinary hearings and Commission meelings
which may be held concurrently, Furthermore, the City would be required to purchase and store the necessary equipment used
by Court Reporters io perform these transcription dutfes. This would be an unnscassary additional expenditurs fo the Ciiy.

B. - Would it be practical to adopf a now civil service class fo-pexform this work? Explain.

No, there is currently & Civil Service classification. Addiﬂonéﬂy, the Polles Dspén‘menf does not have a regular schedule for any
hearings other than the weekly Police Commission meetings fo support a full ﬁmg position.

5. ADDITIONAL INFORMATION (if "yes," aftach explanation) Yes  No
A. Will the contractor directly supervise City and County employees? . . - ' [ ] | X |
B. . Will the confractor train City and County employees? ’ l , X [

*  Describe the training and indicate approximate number of hours.,
¢ Indicate octupational type of City and County emaployees to receive training (ie,, olerks, -
crvil engineers, efc.) and approximate number to be trained.

&l Are there legal mandates requiring the use of contractual services? | | I | X I

D. Are there federal or state grant requirementis regarding the use of contraciual services? | [ | | 'X l

E. Has a board or commission determined ﬂl,at. contracting is the most effective way | | ] | X I
to provide this service? : .

F. Will the proposed work be completed b&r a contractor that has a current personal services [—I r_K_]

contract with your department? ,
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF FHE

DEPARTMENT HEAD: m M@Q
2ot B [ .

Signature of Deparimental Personal Services Contract Coordinator

Officer Shawn Wallace #1104 ] ' 553-1098
Print or Type Nanie ) Telephone Number -

850 Bryant Street
San Francisco, CA 94103
Address




POLICE DEPARTMENT
CITY AND COUNTY OF SAN FRANCISCO

THOMAS J. CAHILE HALL OF JUSTICE
850 BRYANT STREET
SAN FRANCISCO, CALIFORNIA 94103-4603

EDWIN M. LEE

MAYDOR ’ : CHIEF OF POLICE
MENMORANDLM
DATE: . July 26, 2011 )
TO: Maria Ryén, PSC Coordinator
o : Department of Human Resources (Dept. 33)
FROM: Officer Shawr Wallace # 1104, PSC Coordinator
Police Department (Dept. #38)
RE: Request for Administrative Approvai of PSC Modiﬂcatlon (less than 50%)
PSC No:  4103-09/10 Approval Date:  March 15, 2010

Description of Service(s):  Provide court reporting services and transcription as needed for
' disciplinary hearlngs and Police Commission meetings along with
the transcription of tapes from Interviews done with the Pelice
~ Departments Management Conirol Division and other investigative
Units within the Pollce Department,

Original Approved Amount:  $140,000 "~ Origina! Approved Duration:  7~1-10 — 6-30-14
Modification Amount: $70,000 Modification of Curation: none
. Total Amount as Modffied: _ $210,000 Totel Duration as Modified: _7-1-10 - 6-30-14

Reason for the modification:

Increased amount of discivlinary cases being heard by thé Police Commissmn has caused
the need for more tape transcription services.

Attachment Copy of Appreved PSC Summary

LERSSREN-EBRERENE LR EERERENNEFERER RS SNSURSRLNERESRERE-RRESEEEREEEEEREDEEES Y-F 8°F]

| FOR DEPARTMENT OF HUMAN RESOURCES USE
DHR ACTION: " Approved

Approva[ Date: %‘/ S /4

@‘?—" Micki Callahan, Human? Resources Director

GREGORY P. SUHR




City and County of San Francisco ' . - Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: 1-08-09

DEPARTMENT NAME: Pol_ice . A DEPARTMENT NUMBER: 38

TYPE OF APPROVAL: X EXPEDITED REGULAR (OMIT POSTING )
Cleontmume  LJANNUAL

TYPE OF REQUEST:

- X INITIAL REQUEST D MODIFICATION (PSCi )
TYPE OF SERVICE: Court Reporting and Transcription Service.

FUNDING SOURCE: General Fund.

PSC AMOUNT: § 35,000.00 PSC DURATION : 07-G1-09 through 06-30-2010.

1. DESCRIPTION OF WORK :

A. Concise description of proposed work: To provide Court Reporting Services and Transcription as nceded
for Disciplinary Hearings and Police Commission Meetings. :

B. Explain why this service is necessary and the consequences of denial: Transeripts are necessary for a
permanent record of discipline hearings and meetings. ¥ denied and further legal action is taken, no record of the
proceedings will be available.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number. Service has
been provided on an as needed basis through PSC #3044-07/08. e

o

D. Will the contraci(s) be renewed: Yes.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as ap;:i_i;opﬁa.te"‘

(zefer to instructions for specific procedures): i
Local 790 - )i ' _
‘ ﬁw ('V Wq& : /- G~0F

Union Name Signature of person mailing / faxing form Date

Local 21 and 1021 i
on Y. U{Mw\ . [~ 8~09

Union Name Signature of person mailing / faxing form Date

RFP sent to 7 , on . B
Union Name Date Signature = R
***********#***********%*******************************************************%F*%*?ﬁﬁ
, N [FOR DEPARTMENT OF HUMAN RESOURCES USE ToREE

PSCH -3 - O < _ ‘ 3 :":c:
STAFF ANALYSIS/RECOMMENDATION: ./ - | = Zio
CIVIL SERVICE COMMISSION ACTION: ~ “777%%™% 7] fifeg

psC FORM P (@b




City and County of San Francisce

3. DESCRIPTION QF REQUIRED SKILLS/EXPERTISE

Department of Human Resources
A. Specify required skills and/or expertise. Certified Court Reporter

exists, that serves only the Coroners Office,

B. Which, if any, civil service class-normally performs this work? Class 8138, Court Reporter. One position
gxplain: No.

C. Will contractor provide facilities and/or equipment not currently possessed by the City‘? Hyes,

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
as needed basis.

A. Explain why civil service classes are not applicable: This service is not full fime, a.nd is used only on an
an as needed basis

B. Would it be practical to adopt a new civil service class to perform this work? Explain: No. Service is on

5, ADDITIONAL INFORMATION (if "yes", attach explanation)

A. Will the contractor directly supervise City and County employees?

Yes
B. Will the contractor train City and County employees?
- Describe training and indicate approximate munber of hours

- Indicate occupational type of Clty and County employees fo receive
training (e.g., clerks, civil engineers, etc ) and approximate number
io be trained.

C. Are there legal mandates requiring the use of coniractual services?

D. Are there federal or staie grant requirements regarding the use of
contractual services?

E. Has a board or commission determined that contracting is the most
effective way to provide this service?

F. Will the proposed work be cornpleted by a contractor that has a

current personal services contract with your department? Yes. Roomian and Associates

. X V °
i
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE. ON BEHALF OF THE
DEPARTMENT HEAD: e '
= Nia
e S i
Signature of Departmental Personal Services Contract Coordimator —LEZ
™ ¥"'lf‘":".:.‘p|'\
Officer Shawn Wallace 553-1096 = ‘3-%‘; !
Print or Type Name Telephone Number o oo
Hall of Justice, Room 573 =
850 Bryant Street 2
San Francisce, Calif, 94103




City and County of San Francisco Pepartment of Human Resources

PERSONAL SERV ICES CONTRACT SUMMARY

DATE: |
- DEPARTMENT NAME: _DEPARTMENT OF PUBLIC HEALTH DEPARTMENT NUMBER _81
TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )

[ ] contivumNG [ ] AannuaL
TYPE OF REQUEST:
INITIAL REQUEST [ ¥ [MODIFICATION (PSC# PSC# 4096-05/06 )

TYPE OF SERVICE: Provide intermittent, as-needed, on-call, mobile blood filtration(therapeutic apheresis), and auto transfusion se-rvices

FUNDING SOURCE:  General Fund

Original PSC Amount; $560,000 PSC Duration: 07/01/2006 — 06/30/2010
1st Modification Amount . $750,000 PSC Duration: 07/01/2010 — 06/30/2014
This Modification Amount $812,500 PSC Duration: _ 07/01/2014 — 06/30/2019
Total Amount $2,122,500 Total PSC Duration: 07/01/2006 — 06/30/2019

1. DESCRIPTION OF WORK

A.  Cencise description of proposed work:
Therapeutic apheresis is a procedure in which the patient's blood is collected using automated US Food and Drug Administration
(FDA)-approved devices, separated into its components (Red Blood Celis [RBC], White Blood Cells [WBC], Platelets and/or
plasma) and filtered. The suspected pathologic component is discarded, and the refmaining components are returned [o the patient
along with replacement fluids. Auto transfusion services are used in an effort io reduce allogeneic (blood from a donor) bload
tranisfusion. It is indicated in a variety of surgical procedures whenever major biood loss is anticipated and it is the onfy acceptable
method of fransfusion for Jehovah's Witnesses patients because blood remains in continuity within the aufo transfusion circuit.

B. Explain why this service is necessary and the consequences of denial:
Over the years an increasing number of patients now seen at San Francisco General Hospital Medical Center (SFGH) require this
service. In the past requests for these services were extremely rare, since this type of service was provided by dialysis centers.
This is no longer the practice, because the centers do not have enough slots to accommodate this less restrictive form of dialysis.
Defaying therapeutic apheresis services for a patient worsens the condition and eventually full dialysis is required. SFGH has never
provided therapeutic apheresis nor dialysis services. The apheresis equipment is costly and the training extensive, With the
unpredictable demand for these services and the need for timely treatment crifical, the current practice of providing the services
through an as-needed mobile vendor is the optimal way to deliver the services, and forestall the need for full dialysis treatment for
patients.

C.  Explain how this service has been provided in the past (if this service was previousty approved by the Civil Service
Commission, mdicate most recent personal services contract approval number);
This modification of PSC# 4096-05/06 (approved 4/3/2006) extends the approval and also includes existing auto transfusion
services thaf are performed under coniract at SFGH utilizing a contract administered by the Office of Contract Administration.
D. Will the contract(s) be renewed: Yes '

2. UNJON NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to instructions
for specific procedures):

SEIU Local 1021 Jacquie Hale ‘ April 5, 2013
Union Name Signature of person mailing/faxing form Date
RFP sent to ,on
Union Name Date Signature

*:‘:'}:7\-***:‘:*v‘r?‘::’f:’f:’:*:‘r*?’r**'}:***z’f******************:‘r'k:\'*‘k-}f**‘k*k*:‘c*****5“.’******‘3:'.’::‘-’:‘:**************:\-**********

-FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4096-05/06 N
STAFF ANALYSISRECONMENDATION: Aprgiver Zi/fé/ ! ?,/13 7 /}‘7 12
CIVIL SERVICE COMMISSTON ACTION:

tp | PSC FORM 1 (9/96)



City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SK{ILS/EXPERTISE
- A, Specify required skills and/or expertise: :
Operation of special blood filiration equipment is required, and specific training in using the equipment is required.

B.  Which, if any, civil service class normaliy performs this work?
None.

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain;
Yes, contractor will provide special biood fitration equipment and transfusion equipment, which is not currently
possessed by San Francisco General Hospital.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
Civil Service classes are not applicable, since service provision is intermittent and on an as-needed basis. Also provision
of therapeulic services is among the services required by SFGH to retain jts Joint Commission (JCAHQ} Trauma Center
accreditalion. .

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
It would not be practical to adopt a new Civil Service class to perform the work because of the low volume and
specialized need of these services. .

5. "ADDITIONAL INFORMATION (if "yes," attach explanation)
- A. Will the contractor directly supervise City and County employees?

B. Will the contractor train City and County employees?
*  Describe the training and indicate approximate number of hours. :
* Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be tratted.

H

“C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting s the most effective way
to provide this service?

H OO OO0
L b

F. Wil the proposed work be completed by a contractor that has a current personal services X
coniract with your department? Apheresis Care Group

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DIEPARTMENT HEAD:

-7

Signature of Departm%éi Pﬁnal Services Contract Coordinator

Jacquie Hale 554-2609
Print or Type Name Telephone Number

101 Grove Sfreet, Room 307

San Francisco, CA 94102
Address

u1l. PSCFORM 1 (5/96)




Union Notification(s)
¢ Local 1021




From: 11/20/2013 15:65 {653 P. 002/005
/

Relay Report

Your . I

message: Union Nofification of PSC Summary to DHR

addressed to:  brook.demmerle@seiu1021.0rg

has the Your message was successfuily relayed by dphhub02_sfgov.org at 04/05/2013 17:04:09 to the
following remote mail system maii2.dph sf.ca.us that dogs not support confirmation of delivery.

delivery

status:

What should you do?
This message is an informational Delivery Staius Nofification and dees not require any further action.

*  Your message was routed to a server which does not accept responsibility for generating Delivery Status
Notifications upon successfuf delivery. You may assume that the message was successfully delivered if no
failure message is received. Do not expect a delivery confirmation notice.

Rouﬁng path’
Ian3b01!SFGOV, Inh03h01/SFGOV, Inh03b01/SFGOV, Inm03b01/SFGOV

To: .ed.warshauer@seiul(21.org, patue tamura@setu1021 org, brook. demmer]e@seru1021 .org
ee Yvonne EckhoflePHISFGOV Luciana Garcia/DPH/ISFGOV@SFGOV
Date: 04/05/2013 05:03:58 PM

Subject: Union Nofification of PSC Summary to DHR




From: 11/20/2013 15:56 #553 P. 003/005

Read: Union Nofiﬁcation of PSC Summary to DH
i .

Brook Dermmerla o Jacquie.Hale@sfdph.org © o 04/05/2013 05:19 PM

Your message

To: Brook Demmerle .
Subject: Union Notification of PSC Summary to DHR
Sent: Friday, April 05, 2013 5:03:58 PM (UTC-08:00) Pacific Time (US & Canada)

was read on Friday, April 05, 2013 5:19:34 PM (UTC-08:00) Pacific Time (US & Canada)Final-recipient:
RFCB22; Brook.Demmerle@seiulo2l.org
- Disposition: automatic-action/MDN-sent-automatically; displayed
X-MSExch-Correlation-Key: ZiddsTiavoisdiwmdejkkghs==
X-Display-Name: Brook Demmerle ’

50




From: ' 11/20/2013 15:56 #5563 P.004/005
3

Relay Report

Your Union Notification of PSC Summary to DHR

message;

addressed to: pattie.tamura@seiu1021.org : _

has the Your message was successfuily relayed by dphhub02 sfgov.org at 04/05/2013 17:04:08 to the
following remote mail system mail2.dph.sf.ca.us that does not support confirmation of defivery,

delivery . '

status:

What should you do?
This message is an informational Delivery Status Nofification and does not require any further action.

* Yourmessage was routed to a server which does not accept responsibility for generating Dellvery Status
Notifications upon successful delivery. You may assume that the message was successfully delivered if no
failure message is received. Do not expect a delivery confirmation notice.

Routing path ]
InmO3b01/SFGOV, inh03b01/SFGOV, Inh03bD1/SFGOV, Inm03b01/SFGOV

To: ed.warshauer@seiu1021.0rg, pattie tamura@seiu1 021 .org, brook.demmerle@seiufom .org
ce: Yvonne Eckhoff/DPH/SFGOV, Luciana Garcia/DPH/SFGOV@SFGOV
Date: 04/05/2013 05:03:58 PM

Subject: Union Notification of PSC Summary to DHR

51



From: : 11/20/2013 15:56 #553 P. 005/005
' 7

Delivery Failure Report
Your . I
message: Union Nefffication of PSC Summary to DHR
t .
:’:Iisvg?ed to: ed warshauer@seiu1021.org
because: . 5505.1.1 RESOLVER.ADR.RQcipNotFopnd; nat found

What should you do?

*  You can resend the undeliverable document to the recipients listed above by choosing the Resend button or the
Resend command on the Actions menu.

*  Once you have resent the document you may delete this Defivery Failure Report.
*  liiresending the document Is not successfut you will receive a new fallure report.

*  Unless you receive other Delivery Failure Reports, the document was successfully delivered to all other
recipients. .

Routing path . .. . o ' L : _ . q
" InhD3b01/SFGOV, InmD3b01/SFGOV '

To: <ed.warshauer@seiv1021.org>, <pattie.famura@seiu1021.org>,
' <brock.demmerle@seiu1021:org>

cel  Yvonne Eckhoff <Yvonne.Eckhoff@sfdph.org>, Luciana Gardia <Luclana.Garcia@sfdph.org>
Date: 04/05/201305:03:58 PM MST

Subject: Union Notification of PSC Summary to DHR

TO: Pattie Tamura, Local 1021 {via Fmail only)
Ed Warshauer, Local -1021 - (via Email Only)
Rrock Demmerle, Local 1021 ° (via Email only}
FROM: Jacquie Hale, Director of Contract Management and Compliance
DATE: April 5, 2013
SUBJECT: Union Notification of PSC Summary to DHR

Attached is the following personal services contract sunmary, which we plan
to submit to the Department of Human Resources for review and approval on
June 5, 2013, for the ¢SC meeting scheduled for July 1, z0l3:

1. Provide intermittent, as needed, . on-call, mebile blood filtration™
(therapeutit apheresis), and auto tramsfusion services

(See attached file: 4096-0506 Modification - Apheresis and

Autotransfusion.pdf) 4095-6% Medifcation - Aheresis and Autctransfusion.pdt



R

I
o

L

s
5 in

f



Prior Notice of Civil Service Commission Action — Mo'di — Current
' Prior PSC Form 1- Mod1 — Current

PSC #4096-05/06

M




E. DENNIS NORMANDY
PRESIDENT

PONALD A. CASPER
VICE PRESIDENT

MORGAN R. GORRONO
COMMISSIONER

MaARY Y, JUNG
COMMISSIONER

ANITA SANCHEZ,
EXECUTIVE OFFICER

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 8 FAX (415) 252-3260 ® www.sfgov.org/civil_service/

CrviL SERVICE COMMISSION
Crty AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

June 10, 2010

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4142-09/16
THROUGI 4162-09/10; 1¢10-07/08; 4165-07/08; 4058-09/10; AND
4696-05/06.

At its meeting of June 7, 2010 the Civil Service Commission had for its
consideration the above matter.

PLEASE NOTE: It is important that a copy of this action be kept in the
department files as vou will need it in the future as proof of Civil
Service Commission approval. Please shaore it wn‘h eyveryone
responsible for follow-up.

It was the decision of the Commission to:
{1} Postpone PSC #s 4148-09/10 through 4162-09/10 to the meeting of June 21,
2010.
(2) Adopt the report; Approve requests for all remaining proposed personal services
contracts. Notify the offices of the Controller and the Office of Contract
Administration, ‘

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
)
ANITA SANCHEZ
Executive Officer
Attachment
c Parveen Boparai, Municipal Transportation Agency

Micki Callahan, Human Resources Director
Gordon Choy, Department of Public Works
Robin Courtney, Health Service System
Oliver Hack, Mayor’s Office

Jacquie Hale, Department of Public Health
Naomi Kelly, Office of Contract Administration
William Lee, Emergency Management

Joan Lubamersky, General Services Agency
Mary Ng, Department of Human Resources
Ben Rosenfield, Controller

Commission File

Chron
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: APR 82 2016

DEPARTMENT NAME: _DEPARTMENT OF PUBLIC HEALTH DEPARTMENT NUMBER _81

TYPE OF APPROVAL: | | EXPEDITED REGULAR  (OMIT POSTING )
[__] coNTINUING - [_]annuaL

TYPE OF REQUEST:

INITIAL REQUEST [ ¥ [MODIFICATION (PSC# PSC# 4096-05/06 )
TYPE OF SERVICE: Provide intermittent, as-needed, on-call, mobile blood filtration{therapeutic apheresis), and auto transfusion services

FUNDING SOURCE:  General Fund

Original Amount;  $560,000 PSC Duration: 07/01/2006 ~ 068/30/2010
Modificaiion Amount  $750,000 PSC Duration: 07/01/2010 — 06/30/2014
Total Amount $1,310,000 ' Total PSC Duration: 07/01/2006 — 06/30/2014

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Therapeulic apheresis is a procedure in which the patient’'s biood is collected using automated FDA approved devices, separated
into its components (RBCs, WBCs, Platelets and/or plasma) and filfered. The suspecled pathologic component is discarded, and
the remaining components are returned fo the patient along with replacement fluids. Aulo transfusion services are used in an effort
fo reduce allogeneic (blood from a donor) blood transfusion. It is indicated in a variely of surgical procedures whenever major blood
foss is anticipated and it is the only acceptable method of transfusion for Jehovah's Witnesses patients because blood remains in
continuity within the autotransfusion circuit,

B. Explain why this service is necessary and the consequences of denial:
Qver the years an increasing number of patients now seen at San Francisco General Hospital Medical Center (SFGH) require this
service. In the past requests for these services were extremely rare, since this lype of service was provided by dialysis ceniers.
This is no longer the practice, because the centers do not have enough slots to accommodate this less restrictive form of dialysis.
Delaying therapeutic apheresis services for a patient worsens the condifion and eventually full dialysis is required. SFGH has never
provided therapeutic apheresis nor dialysis services. The apheresis equipment is costly and the training extensive. With the
unpredictable demand for these services and the need for timely treatment critical, the current practice of providing the services
through an as-needed mobile vendor is the oplimal way to deliver the services, and forestall the need for full dialysis treatment for
patients.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil Service
Commission, indicate most recent personal services contract approval number):
. This modification of PSC# 4096-05/06 (approved 4/3/2006} extends the approval and also includes existing auto transfusion
services that are performed under contract at SFGH utilizing a contract administered by the Office of Coniract Adminjstration.
D. Will the contract(s) be renewed: Yes

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to instructions
for specific procedures):

Logal 1021 Jacquie Hale APR 82 2010
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date

REP sent to : , OM
Union Name Date - Signatare

o e ko g e o ek e s o e e R e A D b o e SR R L e o

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCit
STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

57 PSC FORM 1 (9/96)



City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A.  Specify required skills and/or expertise:
Operation of special blood filtration equipment is required, and specific fraining in using the equipment is required.

B.  Which, if any, civil service class normally performs this work?
Norne.

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, coniractor will provide special biocd filiration equipment and transfusion equipment, which is not currently
possessed by San Francisco General Hospital,

4, WHY CLASSTFIED CIVIL SERVICE CANNOT PERFORM
A, Explain why civil service classes are not applicable:
Civil Service classes are not applicable, since service provision is intermittent and on an as-needed basis.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
It would not be practical to adopt a new Civil Service class to perform the work because of the fow volume and
specialized need of these services. :

5. ADDITIONAL INFORMATION (if "yes," attach explanation) ‘ ' Yes No
A. Will the contractor directly supervise City and County employees?

HH

B. Will the contractor train City and County employees?

+  Describe the training and indicate approximate nuntber of hours.
« Indicate oceupational type of City and County employees to receive training (i.e., clerks,
civil engineers, ete.) and approximate number to be trained.

C. Are there legal mandates requiring the use ot contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

F. Will the proposed work be completed by a contracior that has a current personal services X

R 000 00
] FEE

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: -

N
: Cif’/ g
‘:\"'Elnrif-e{;«m WAL &

Signature of Departmentalf]'?ersqﬁal Services Contract Coordinator

Jacquie Hale u 554-2609
Print or Type Name _ Telephone Numiber
101 Grove Street, Room 307

San Francisco, CA 94102
' Address

5% - PSCFORM 1 (9/96)
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PERSONAL SERVICES CONTRACT SUMMARY
DATE: 9/19/13 : '

DEPARTMENTNAME: _Department of Public Health DEPARTMENT NUMBER _81

TYPE OF APPROVAL: [ | EXPEDITED [ REGULAR (OMITPOSTING ___ )
[X] cONTINUING [ ] ANNUAL

TYPE OF REQUEST: '

[_] MNITIALREQUEST [ X MODIFICATION (PSC# 4105-10/11 )

TYPE OF SERVICE:  Pharmacist and Pharmacy Technician Registry Services at San Francisco General Hospital &
Laguna Honda Hospital

FUNDING SOURCE: General Fund

PSC AMOUNT: _ $6,200,000 PSC DURATION: 01/01/11-12/31/13(3 years)

Modification #1: ~_$3,790,000 PSC DURATION 01/01/14-12/31/16(3 years)
Total Amount: $9.890,000 ' Total PSC DURATION: 01/01/11-12/31/16(6 years)

1. DESCRIPTION OF WORK
A. Congcise description of proposed work:

Intermittent, as-needed pharmacist and pharmacy technician registry services for use during unusually high patient activity
workload peaks or fow staffing levels of Civil Service employees due 1o unscheduled staff absences or shortages.

B. Explain why this service is necessary and the consequences of denial:

These services are necessary to provide an adequate level of pharmacy staff for San Francisco General Hospital (SFGH),
Laguna Honda Hospital (LHH) and Jail Health Services (JHS), in order to maintain quality levels of care and meet ficensing
requirements. Failure to have access to these registry services when Civil Service staff are temporarily unavailable will
compromise palient care and jeopardize facility licenses and related funding.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
PSC 4105-10/11

D. Will the contract(s) be renewed: Yes, if funding is available and the need persists.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

_ ,«:;;w AR oy
[ X | SEtU Local 1021 e éqacquie Hale ,ﬂ?‘éé“‘ 91813
Union Name ' Signature of person mailing/faxing form " Date
Union Name Signature of person mailing/faxing form Date
REPsentto SEIULocal 1021 ,on May 24, 2013
Union Name Date Signature

*i‘e*if*'.?e*****:&*******ﬁ'*********‘k'k*******'ﬁ\'H‘:************:h‘:*************************i*********

W05 10]) FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH - Ipi | i S
STAFF ANALYSIS/RECOMMENDATION: "‘s-,,;:;ﬁ.-": M(/ I iﬂ ; %

CIVIL SERVICE COMMISSION ACTION:
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3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:

Confractors must have valid, current Cafifornia State Board of Pharmacy licenses, and a minimum of two years
experience which includes the use of a current inpatient/outpatient pharmacy compuler system(s).

B.  Which, if any, civil service class normally performs this work?
2450 Pharmacist; 2409 Pharmacy Technician |
C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

No.

4.  WHY CLASSIFIED CIVIL, SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable:

The requested services are supplemental, as-needed services only. The registry services are only utilized to maintain
staffing levels during unusually high patient activity workload peaks or fow staffing levels of Civil Service employees due
to unscheduled staff absences or shortages.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Civil Service classifications already exist It would be impractical fo establish new classes, as the required services
are on an as-needed, intermitient basis. These registry services are necessary because of workload peaks and/or
unscheduled Civil Service absences which result in low staffing levels.

5. ADDITIONAL INFORMATION (if "yes,” attach explanation) es
A. Will the contractor directly supervise City and County employees?

HH'Z

*  Describe the training and indicate approximate number of hours.
*  Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?

D.  Are there federal or state grant requirements regarding the use of contractual services?

B. Will the contractor train City and County employees? E

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

F. Willthe pmposed work be completed by a contractor that has.a current petsonal services
contract with your department? DPH will utilize current vendors until a sclection '
-is made under an RFP (now in process).

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

L H b

Signature of Departmental Personal Servites Contract Coordinator
Jacquie Hale {415) 554-2609
Print or Type Name Telephone Number
- 101 Grove Sireef, Room 307

San Francisco, CA 94102
Address

(pi P RORM 2 REV  (0/06)



Union Notification(s)
4+ Local 1021
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Yvonne Eckhoff/DPH/SFQOV To pattistamura@seiul021.0rg, edwarshausr@selu1021.org,
brook.demmerie@seiul1021.0rg, [21psareview@itple2t.org

09/19/2013 12:33 PM o
bee Junke Craft/DPH/SFGOV
Subjest PSC's for (1) Pharmacy Technisian Registry Services at SFGH

and LHH - (2) Uncompensated Care Recovery Servioes. Planned
for ‘the December 16 2013 CSC meetmg o

3 His_t"ﬂ"? S l;::l Thls message has. been replead to ami forwardad

On behalf of: Jacqune Hale, Dlrector of Contract Management and
Compliance, Please find attached a draft of the following Personal
Services Contract Summaries, which we plan to request for
calendaring on the December 16 2013, Civil Service Gommlssmn
meeting agenda:

(1) Pharmacy Technician Registry Service at San Francisco General
Hospital and Laguna Honda Hospital
{2) Uncompensated Care Recovery Services

PSC 4106~1011 8~15-13.pdf PSCA1 180810 51913 pof
Please let us know if you need additional information.
Thank You
Yvonne Fcklioff
Yvonne Eckhoff, Manager
Contract Award and Managemenit

 Conmununity Behavioral Health Services (CBHS)
415-255-3492 '

P.8. Jacquie Hale is on emergency leave.

63




Prior Notice of Civil Service Commission Action — Initial — Current
Prior DHR Approved PSC Form 1— Initial — Current

PSC #4105-10/11
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E. DENNIS NORMANDY

PRESIDENT

DONALD A, CASPER
VICE PRESIDENT-

MORGAN R. GORRONO
COMMISSIONER

Marv Y. Jong
COMMISSIONER

LISA SEITZ GRUWELL
COMMISSIONER

ANITA SANCEEZ
EXECUTIVE O¥FICER

e

Fiy 2T e

E e

E»S [y wfi :
¥

it

CiviL SERVICE COMMISSION
Crty AND COUNTY OF SAN FRANCISCO

Epwmn M. LxE :

MavoR
May 18, 2011
NOTICE OF CIVIL SERVICE COMMISSION ACTION |
SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED

PERSONAL SERVICES CONTRACT NUMBERS 4104-10/11
THROUGH 4106-10/11; 2000-07/08; AND 4018-89/10,

At its meeting of May 16, 2011 the Civil Service Commission had for its
consideration the above matier,

dtis important that o copy of this action be kept in the
department files as you will need it in the future as proof of Civil

Service Commission ppproval, Please share it with everyone
responsible for follow-up,

PLEASE NOTE:

It was the decision of the Commission to:
(1) Postpone PSC #4106-10/11 to the mecting of June 6, 2011 by mutual agresment of
the Department of Public Works and [FPTE Local 21.
(2) Adopt the reporf, Approve request for proposed personal services on all Temaining
comtracts. Notify the Offica of the Controller and the Office of Contract
Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is sef forth. in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZ,
Executive Officer

Attachment

o Micki Callahan, Human Resources Director

Carina Carios, Departrent of Public Works
Gordon Choy, Department of Public Works
Mearie de Vers, Department of Human Resources
Tacquie Hale, Department of Public Health
Kan Hiug, Arts Commission

Naomi Kelly, Office of Contract Administration
Ben Rosenfield, Controller

Maria Ryan, Department of Human Resources
Commission File :

Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX (415) 252.3260 @ www.sfgov.orgleivil_service/
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City and County of San Francisco " Department of Heman Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: _April 21, 2011 ' : :

DEPARTMENT NAME: _Depariment of Public Health _ DEPARTMENT NUMBER _81

TYPE OF APPROVAL: || BXPEDITED REGULAR  (OMIT POSTING )
] coNTINUING [ ] ANNUAL

TYPE OF REQUEST: ‘

INITIAL REQUEST | ] MODIFICATION (PSC# )

TYPE QF SERVICE: _Pharmacist and Pharmacy Technician Registry Services

FUNDING SOQURCE:  General Fund

PSC AMOUNT: $6,200,000 {fer 3 yrs.) PSCDURATION:  01/01/11-12/31/13

I,  DESCRIPTION OF WORK .
A, Concise description of proposed work:

Intermittent, as-negded pharmacist and pharmacy techniclan registry services for use during unusually high patlent activhy,
workload peaks or low staffing levels of Civil Service emplovees due to unscheduled siaff absancas or shortages.

B. Explain why this service is necessary and the consequences of denial:
These services are necesssry fo provide an adequate leve! of pharmacy staff for San Francisco General Hospital (SFGH), -
Laguna Honda Hospital (LHH]}, and Jail Heulth Services (JHS), in order to malntain quality tevels of care and meet ficensing
and regulatory requirements. Fafjure to have access fo these registry services when Civil Service staff are temporarify
unavailable will compromise patient care and jeopardize facility licenses and related funding.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indivate most recent personal services contract approval number): )

PSC 4060-03/04

D. Will the contract(s) be renewed: : Yes, If funding is available and the need persists,

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer (o
insttuctions for specific procedures): ' : '

. ) Algust 20, w0
SEIU Local 1021 Jacquis Hale <hprl24,.2094 O

Undon Nams Stgnature of person mailing/faxing form ) , Date
Union Name Sigpature of person mailing/faxing form ) © Date

RFP sentto SEIULocal 1021 | on May 24, 2010 Junko Craft
Union Name Date ) . - Sipnatore

Wetd K hAdod ek fed dodk Rdb R kb AR h B ik **1\‘***-}:**l’é*****ﬂ-’**wwww*tk*'k'k***'k*'k'k‘k*****i’****ﬁ*******&*****#*****‘**

: F'OR DEPARTMENT OF HUMAN RESOGURCES USE
Pscé A0S =1 0/k0
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CIVIL SERVICE COMMISSION ACTION;
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- City and County of Sap Francisco ) . ' . Pepartment of Human }iesources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Bpecify required skills and/or expertise: o '
Coniractors must have valld, current Cafffornia State Board of Pharmacy licenses, and & minimum of o Years
experignce which includes the use of a current inpatientoufpatient pharmacy computer systen(s;.

B.  Which, if any, civil service class pormally performs this work? :

2450 Pharmacist; 2409 Pharmacy Technician

C. Will contractor provide facilitics and/or equipment not currently possessed by the City? If ves, explain:
No,

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERRORM .
A, Explain why civil service classes are not applicable;

The requested services are supplemental, as-needed services only, The regisiry services are only uiilized fo maintain
staffing lavels during unusually high patfent activity workload peaks or low staffing levels of Chill Service emplovess due
fo unscheduled staff absences or shortages.

B, Would it be practical to adopt a new civil service class to porform this work? Bxplain.
No. Civii Service classifications already axist. If would be impractical to establish new classes, as the required services
are on an as-needed, infermittent basls. These registry services are necessary because of workicad peaks and/or
unscheduiad Ciull Service absences which result In low staffing fevels. ‘

- The Department has met with SEIU Local 1021 representatives, has provided information on the status of fling cuireni

position vacancies {piéase see attached), and has agreed fo updale Ihis information and o mest with SEIU Local 1027
representatives annually, as well as lo express its willingness to the Commission to provide similar reports to the
Compmission.

5. . ADDITIONAT, INFORMATION (if "yes," attach explanation) ' Yes
A. Will the contractor directly supervise City and County craployees?

H <[

. B. Wil the contractor train City and County employees?
* Deseribe the training and indicate approximate pumber of hours. )
*  Indicate cccapational type of City and County employees to receive training (Le., clerks,
civil engineers, etc.) and approximate number to be trained.

A

C. Are there legal mandates 1'ci1uiﬁng the use of contractial services?

D. Are there federal ot state grent requirerents regarding the use of confractual services?

o

-Has a board or commission determined that contracting is the most effective way
t0 provide this service?

< UL
[ EIE

F. Will the proposed werk be completed by a contractor that has a current personal services m
contract with your department? DPH will utilize current vendors until 3 selection is made will utilize cerrent
vendors until a selection is made under an RFP (now inprocess), ’

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD; .
%’L&:M/ C )(r é&—/’

Signature of I}epartmeﬁ{al Peéganat Servidts Contract Coordinator

Jacqule Hale {415} 5542609
Print or Type Name Telephone Number

101 Grove Street, Room 307
San Francisco, CA 84102
Address

PSCFORM 1 (9/96)
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City and County of San Francisce. -~ - ' ‘ Department of Buman Resonrces

Aftachment to Personal Services Contrast Summary: Pharmacist and Pharmacy Technician Registry Servicos |

2409 Pharmacist and 2450 I:-’harmacy Technician positions added

SFGH hag added 16 FTE pharmacists and 7 FTE pharmacy technicians in the past 4 years, despite a
National shortage of pharmacist's shortage which has made it difficult to quickly fill positions and has required
DPH ta incorporate a varlety of recruitment modalitfes to obtain qualified staff. Nonstheless, DPH Pharmacy
has collaborated with HR to successfully hire qualified and talented Civil Service staff. ‘

FTE Budget History (SFGH budgeted positions)

Class Title | class | Fyossr | Fvoras | rrosss | Fvesto | rraors | Totstmer | Hotes |
Phamacy Tech 2408 3325 35.50 38.25 39.00 40,54 < 728  Regulatory
Pharmacist 2450 2275 24,25 2575, 26.50 28.81 - 608 Regulatory
Supervising Pharmagist 2453 500 6,00 5.00 5,00 877 077 Rsgulatory
Clinical Pharmaclst 2454 d14.75 21,31 24.38 24.75 24,75 © 1080 Regulatory

7876 85.06 93,38 95.25 90,87 2412
Increase from Prey Yoar 10.31 7.32 1.87 462

A reduction In registry use has not been possible for a variety of reasons:

1. Patient care mandates and regulatory scrutiny has heightened since 2005. Regisiry staff have besn used
* to provide services until new Civil Service positions could be approved and filed. '

2. The Pharmacy Department seeks to replace registry staff with Civil Setvice staff as much as possible. it
does not use registry services as a substitute for Civil Service staff. On-call and part-time Civii Service
pharmacy staff are called upon first to compiete unfliled shifts.. Registry staff is used only when Civil
Service staff are ynable to fill available shifts. Without the use of these services, Hospital licensing would
be jeopardized. '

~ New pharmacy services include:
a8, Medication review and piofiling in the Emergency Department;
b. Medication review of patisnts receiving contrast media in Radiclogy; ’
c. Pharmacy staff preparing all intravenous medications (including NICU and ICU's).

3. Mandate fo reduce overtime by Mayors Office has resulted in a reduction in ovértlme by Civil Service staff
and a commensurate increase in the use of Clvit Service on-call and part-time staff, as well as registry
personnel,

4. Continued need to hack-fill sick, vacation, and other leaves. This need has increased as new Civil Service
staff have been hired, : ' ,

The settlement agreement called for minim

20 TSEARSS AdrEeh

& o

T, i

um staffing in the Outpatient Pharmacy. We have done that:

s T
i B i’ig«.? a3
SFGH Outpatient Pharmacy staffing &y - .
‘ ' Desirsbia Min
Clags Titla Ciags | (agrasment) '| (agresment Currant
Pharmacy Tach 2408 7T L 8.5

Pharmacist : 2450 9 7 g

Plans to reduce rellance on registry services to every extent possible:
1. Complete hiring of all vacant positions.
2. Add additional Civil Service ori-call positions at SFGH.

PLENRM 7 REV  (0/A
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City and County of 8an Francisco - ‘ Depariment of Human Resousrces

Open Requisitions for 2409, 2450, and 2454 positiens. Please specify what assignment or
location each is intended for, the schedule for each position(e.g., ET or PT), as well as when
the Req was approved, when the job announcement was published, and when the Department
expecis to fill the position. .

Location | Classification | Locatlon | # Posltions | Schedule | Date posted Date to fill
LH 2450 P : 1 BT 10168/2010, | Will fili as soon as recruitment
. ’ waiting for closas.
.. . referral
SFGH © 2409 . IP 1 FT 10/156/2010 Selection made
8FGH 2409 oP 1 FT A0ME12010 ' Seloction made
SFGH 2409 o 3 FT 121172010 . Posting closed U711, -
: ‘ Interviewing., Wil fill ASAP
SFGH 2409 T OP 2 FT 1211772010 Posting closed 4/7/11.
. ‘ : ) Interviewing. Wil fill ASAP
SFGH 2450 P 7 FT (6} Retririfment ASAP, until qualifled
. BT (1) re-opaned applicants kientified and
.- i ' selected
SFGH 2454 P i FT tiod .| Submitted request to hire on
1711 .

For the past twelve months, the number of applicants and number of interviewees for each
advertised position.

In the past twelve months, how mahy, offers of employment have been made for positions in

each of the above classifications and how many offers have beer accepted (i.e., the position
was fillad).

Laguna Honda Hosplital

2409 - One full time'vacancy was filled via reassignment {from SFGH). There was one applicant and it was this individ ual
who was sslecled.

2450 - Cne full time vadancy was filled this year. For this vacancy thére were 19 applicants and 11 individuals ware
interviewed. One persan was selected.

« Thereis currently one part ime vacancy that s awaiting the referral process.”
2454 - No recruifments this year at Laguna Honda Hospital
Ean Francisco General Hospital

2409 — There were two full time vacancies, first filled by reassignment and then the vacancies created from the
reassignments were fillad by new staff. There were three applicants and two were selacted..

2450 ~ There ware two vacancies which were filied by two reassignment employees. For these recruliments, only two
people applied and iwo wete intarviswed,

Then there were four other vacancias where 46 applicants applied, 15 responded, and 4 were Interviewed. The
recruiiment resulted in one person being offered a position and ascopted and another employee was ralnstated.

2454 - There were three vacancies. For these vacancies, there were 4 eligible’s, One person declined to be intetviewex
and one person declined an offer of employment. Two penple were selacted,

B REARM 7 REV  (O/0F\




