City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Caltahan
Mayor Human Resources Director
Date: January 6, 2014
To: The Honorable Civil Service Commission

Through: Micki Callahan m
Human Resources Directorz \K

From: Shamica Jackson, PUC

Sung Kim, DPW
. Jesusa Bushong, FIR

Greg Kato, TTX
Jacguie Hale, DPH -
Thomas DiSanto, CPC
Parveen Boparai, MTA
Joan Lubamersky, GSA
Danny Yeung, CPC
Cynthia Avakian, AIR

Subject: Personal Services Contracts Approval Request

This report contain thirteen (13) personal services contracts (PSCs) in accordance with the revised

Civil Service Commission (CSC) procedures for processing PSCs that became effective on July 1,
1996. . '

The services proposed by these confracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
+ be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY 2013-2014
FY 2013-2014

$121,840,000 $3,244,273 $431,394,161

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - ww.sfdhr.org




7 Jo T abeg

£207/0E/9

£10z/2/et

‘SNOSbEIURAPE ISCW S| 1 USLYM PUB SUOITIS||10D JIBL) Asadap o) 3sh ued syusuipedsp
Yoty SUOEDO0| JuBLUMEedDP SNOLIBA U) SBJES 10 s)neA panoas buipiwoid (£

'Sa01ALRS Ysed Aousbiaws pue ‘Alsalsp pue

BO1AIDS Jopdo 2bueys ‘sjuod UORD||0D USED aplMALD snolea wedy dmpoid ysodap (g
- Hueq o} sysodap

pUE SUOH3||03 3282 pue Ysed apimAlD) Jo uoneodsuedy Juspiys pue aindas (1
:|pnjoul

SSOIALSS 95U L "IPIMAND SIUSWHEedSP ||B 3AI5S 0] SIDIAISS SBS 3UNIBS pue Jed
paloulie pasuadl} adnoodd 03 Bupjsas S| 10103(j00) XB| pue ksinsead| au3 Jo 30130 By

00°000'000°5%$

HO1D3 1102
X L3NSyl

$1/£1-2658%

610Z/0£/9

£10Z/T/11

-Jeah yoee uedweD 1Dd 248 SWasAs 113U Jey)}

Burinsua u) sjuaipiedap aU3 15ISSB pUE 82JN0sal [BDILLYD3] B Se 1o ‘aoueldwod 1Dd
J0J AYssadaU 2U) 1Noge Jusupedap Yore u [suuosiad aeonps (1M Asy L 'sjuswAed
pJed 11pato 1daode Jel sjuswpiedap AND |je puE X | UM SOM [|IM d1Dd BUl
"BOUBLAWIOD JO IN0 S4B SIUSWURaDP |eNPIAIPUL JI bulleIpaw

-2l pue oueldwod sy Bunenieas ul A0 oyl Isisse 03 soueldwiod [Dd Ul Wadxo ue

se (dIDd) |euoISsalold Asnpul pied JUawARd paliuas e abebus o) spasu (sBinseas] )
JOLIBNIOD) X2 1Y JBUNSEDL ] BYY JO 3910 SUY1 Ivueq Ipim-AJD) Sy EIBD JAP|OYpIED

10 Bunols Jo/pue Buisssooad ‘Guljpuey 24ndas SJ3ACO UDIym pJepuels Allnses ejeq
IDd 01 2ouaJaype sueaw sueldwod 10d ueljduwcs 1034 ade sjuswAded paed 3pald pue
Jgap Bundsooe Jueysiaw (e eyl sajepued jouncy (,10d,) Aisnpul pled) JuswAied

00°000'005$

"O13971105
X¥1/dTunsyadl

P1/ET-+¥00F

£10T/1E/TT

vI0Z/T/T

"UoISIAIG Ydledsiq W3Q pue uoising (Sin3) seoinues (eaipal Aousbiswg
Sluswpedaq 3414 |l 104 SADIAIRS SouRINSSE AJljenb |EDJUIPR Splaod (1M JOIDBIIUOD

00°000°052' 14

LNFWLAV4IT T

FL/ST-0FCTY

8T0Z/TE/8

r102/1/2

‘MIAR] AYEQEIINIASUOD

pue ‘ucnebinsaaul oisuala) Buiping ‘Buzelunsa 1500 pue Bunasbpng ‘Bulnpayos
LORPNJISUCY ‘|04U0D JUSWND0D ‘UOIRIISIUILLIPE UCIIINIISUOD SpnDu] Sa0IAI9S “sa0keds
patdnozo Ul uoipPNIIsUoD puncabiapun X9|dwod Yyum ‘uot|iw 00s$ 38 pajewinse
ooloid xojdwoo pue obie| e 102{01d UDISURUXT SU0DSOl SU) 10 SaDIAIRS Hoddns
Juswabeuew UORRNIISUOD BpIacad [jeys (siouped AL JO) Wl JuRynsuod swld syl

00°000°005°c$

SXHOM DITdNd

FI/ET-Z6ETF

9T0Z/0£/9

y102/9/1

"SaDAISS

211232 01 UCIIPPR Ul SediAlas Weals ‘seb “isiemaisem ‘dagem Jo Buiig apnjoul

03 Ajjeuofouny sy puedxs pue uaisiea (3sN) dskdisiug Je3s AN 03 (dSn) winuie|d
2816 AL|IN Wiody WasAs Buljjig 2110312 18331 BURSIXS $.DNd-S apedbdn [im Jopeiiuc)

00°000°02E$

NOISSIWIWOD
SALLETLLN 21740d

PT/ET-€L60F

ajeq pui
pajewnsy DSd

ajeq Meys
Palewnsy D54

Maopn fo uondiiosag

pinowy Dsd

uondiinsag 1deg

ON 25d

Je|ngay - ﬁmbcou SN |euOsIad pasodoid
10z ‘90 Atenuer a0 Suiysod




7 Jo 7 abed

00°000°026'T0TS

isienday junowy |ejo]

8I0Z/1E/ZT

F10Z/1/1

“uswdinbs

ABOJOULDS] UORBLWICHUL MBU JO UCiisinboe ayy yum uopauniuos u peplaoid

9 0} e s30IAIBS JualWiedep Bunsenbar ayy Ag padoeasp 24e Jeyy syusulinbas
SU3 uo Buipuadap Atea M pue ‘Buiizen pue uogenBiyuod ‘ubisep ‘Bunuwelboid
‘ufisap Wa1sAs “sIsAleUR ssallsng apnpul jim sa01alas “safold (1) ABojouyds;
uoljewIoUl pazijedads AlYBIY jo Ajeuea e 10) Se0laas Dypads 1ofold ‘papssu-sy

00°000°000°08%

AJNIOV
SADIAYIS TYHINID

FT/ET-290%

LT0Z/0E/ Y

r10Z/0E/v

"4e3s (1 1) ABojouLDal LofeLWIoUl pUe S9SN PUR BUIUIRI PUB ‘SIWYT 34T UIM
elep Bupelys SWalsAS 0] Se0eLEILE asemyos Buipiing {seanneld s, 1un JIom yoes 1oy

Alfeayioads Sy3a 2yl Buunbiuod {saogoed ssauisng juawsbeuew Jesse Bupuaunoop|

pue uunides Gy eyl ojul e3ep Bunsixe Bupelbil pue Bupepea 0} paiejRl sHse)
Bunwiopiad yeis (W1IW4S) Aousby uoneuodsuel | [edpiuniy 00spuURY UBS Jualsiddns
[l1A Wes) JUejnsuoD sy Juawabeuewl AIOJUSAUl PUB J9SSE 10) pasn AJualins
SWISNSAS RJeMI0S Adef3| pajoauLndsIp SNOMERA BU] S1BPIOSLCD pue a2e|dad ||Im JeL
{SWy3) WelsAs wawsheue|y 195sy asudiaiug mau e Juawwiduul [|Im JUEYNSU0D sty

00°000°000°0T$

ADNIDV
NOILY1dOdSNVdL
TYdIDINAW

F1/E1-190F

9107/0E/9

F102/T/T

"91IS-450 PA1ED0][ D4R SB{l

40 SOXOG (00"} puB ‘835-U0 P3]ED0| AR SJUAWNDAP Uol||iW 7 Ayewixalddy “saueiq)
9MS-UO U] Pa)es0| S|eUSIRL S3USI8§8d pUB 831n052. pue ‘syuswiniop uoneso| sbelols
9315-10 ‘(039 “senun ‘sepuabe teri) sjuBLUNIoP Bues) asueRA PUR ‘LIOISSILILIG)
UoReAIDSId JHOISIH ‘Utissiwwo) Buluueld ‘sdew eale ‘saply Apadold eouosiy ‘(018
‘sucies)|dde ‘sjusunNoop UCISIZap ‘SIUBLLS|YILID Joj sy Joafold “a) s3oxd0p ased
Pes0|2 3PN(2U SIUBWNOP JUsLUTRdS( JeIo) JIUOLINS[E 0U) SJUSLINZOP JusLlupedap
(eouoasIy jo Buuueds puz Buiepul ‘dn-uesp uopeluawnacp ‘uoieiedald spiaotd o)

00°000'009%

ONINNY1d ALID

vTI/ET-090%

¥102/1£/2T

FT0Z/T/1

'swesBoid 0dspuRI ues Ayliest pue ajeds Bulplls sausunledag a3 Jo) siqibie aue
OLM 5IUBIP Jepusbsuel) s|ew-03-2(BLLISY PUR D[BLID-0I-2[Bll painsLiun 1oy [endsoH
[elBUDD 005DURL LeS Je papractd AJUSUIND Jou ale yoiym (sauebins pajejpl-tepuab
*B0) 520JA185 (SYS) Alobins Jusuubisseal [enxas pazienads spiaoid [|IM J01DRIUOD

00°000°05¢$

HLTv3H 2114Mnd

PT/ET-6501

I3eq pul
pajewinsy DSd

21eq HMels
PIYEWRST DSd

H10aA Jo uondlnsaq

junowy 3Sd

uopduosaq 1daq

ON DOS5d




T 10 T 28ed

'00°000°0Z6°6TS 2UNOLY P3LIPOIA €101

£66T/T/1

AIRSSa00U sk ‘sieadde pue sbuesy Jiey 3e yustied sy Jo Jeyaq uo sieadde pue
[eacidde pue A3IqIBI[D |BD-1P3ly D1BY|DE) pUR ple 0] BAeuasaldal pazioyine
suaned ay3 salodaq JOJDRIUCD Y| *SUOQRNUS SAJ0SI-03-1nolip Joylo

10 '$SBUSSS[SLIOY ‘$SaU|) [BIUBLW ‘BSNge adUBISaNS ¢ anp saunpanold Jenbal
s31 yBnaayy AngiBia yiim 3sisse 01 S|ge Jou s usuipedsg Syl oym sjusijed

sI passaJdppe uopendod oyl "sonuaaat juswpedaa Buisealaul Ajlegueisqns
B10JR13LY “|eD-P3Y 103 3|qiBIS swodaq o} sjuained (Ho4s) 1endsoH

|elauany oosipuel ues djoy 03 Juawiiedaq Sy $ISISSE J0IDEUCD Y3 ‘welboud
SIY Jopun 'senuaadl Joded Avied pai o410 pue jed-1paly Bunueyus ‘welbold
Algaooal al1en pajesuaduiooun pazieinads AlYBly e s1eiado || 103081U0D SU Y

00'000°022'97$

00'000°022'9%

H.L1v3aH O11dand

0T/60-61TF

g10z/1£/21

9T0Z/0£/9

T10Z/81/%

JUSLINI0P payoene s85 '4es podiy ayl voddns 03

Wweiboid a3 Jo seolales Moddns Juswabeurw UCIINASUCD asealoul pue ubiisap
a1p =19idwoo 0] sjuURENsu0D aUy) wol poddns pue asiuadxe [BDIUYDR] pasEIDU
Bupj@as st podiry oyl -Apxepdwod sy Ul osje g ‘paanbal 3Jom JO Junotue

2U3 Ul AJUO 10U pasealoul 9ARY SpUBLIDp 243 33 s2ziubooal jjels ‘welbold

Ly 0} S{sey |eUOIpPE pappe sey (yy4) SUoeNsIUILIPY UORRIAY [Iapady

puUR pauljap Jayaq swedaq 103fo.id ay3 pue pals|dwiod s) s59004d JUBUISSISSE
[BIUDLUUONAUD SU3 18U MCN "20UBISISSE DRISINO [BLUIUILL YUM paysijdwonoe aq
p|noD Welbold suyy AQ padinbal ylom 34} paasi|ag pue YoM 3U3 palewinsalapun
yeis ‘(,wesbold sup,) wesbold ¥Sy 045 au3 Joj Buuued auy u Apes

00°000°005°7Z%

00°000°005'6%

NOISSIIWIWOD

TT/07-860F

6T0Z/Z/0T

010Z/1/01

'S30IAIRS pPapasy

-Se 2saly] J0J 000 009$ PRRDxR-01-10U Uoes ‘sjusliaalby Joasep (G) @Al pleme
0} SPUDIUI AMd(] 'BULICHUOL 9SI0U puE 1B SA|0AL OS2 ABLU SS0IAIDS "CISIDURLS
ues JO AJUnoD pue Al sy AQ pruieiuiew Jo/pue paiesade ‘paumo Apsdold
Uo s|elIS1EW SNePIBZEY 30 PUR PEI| 'S01Saqsk Jo Juswaleqe syl Buiaoaul
speloid A uo saodas ausibBAY |eLasnpul pue ‘ubisisac Aued-paiyy ‘sued
SI0M pUB SASAINS S[BLISIELL SNOPJRZRY PapaaL-SE apiaoId [|Im JURLNSUOD) aU L

00'000°'007'£$

00°000°C00'ES

15OV

SYHOM D118Nd

TT/07-940F

ST0Z/1E/2Y

Z102/81/6

UB[4 JOPHIOD) (RS0 Y JOJ UOIRIUSWINIOp

|2oiuLoa] Jayio Ajgissod pue (,s11,) Apnis 1oedw uoneuodsuel) pue (,Y13,)
Hodad peduwl [pjuswiuoiAus ue Buipnpul ‘SISA|RUER |RIUSLUUOJIALL O Uoiaduod
jnJsse0ons pue Juswsbeuew ‘uoipnpoad ‘uoneiedald auyy ur juswpedag

B3 I5ISSE 0] JURNSUCD B BUNaas S| juawpedaq Builue|d aospueid Ues syl

00°000°0052$

00°000'00£$

ONINNY1d ALDD

EL/TT-bIChk

o1k pul
polewisy 0Ssd

21eq H=E
pajewnsy 354

}lop Jo uondiiosag

Aoy
aAIzR[NWND

FOROY

pauipoi

uopdinsag
adeq

ON 25d

uoIRING/IUNOWY JOBIIUO) 95ed1I9(Q/asealdu| 0} UOIIEIHPOIA

107 ‘90 Adenuer 1o} 8uysod




Shamica Jackson

Public Utilities Commission
525 Golden Gate Ave., 8" Flr.
San Francisco, CA 94102
(415) 554-0727

Sung Kim
-Department of Public Works
1155 Market Street, 4™ Flr.
San Francisco, CA 94103
415) 554-6417

Jesusa Bushong

Fire Department

698 2" Street, Rm. 209
San Francisco, CA 94107
(415) 558-3615

Greg Kato

Treasurer & Tax Collector Office

1 Dr. Carlton B. Goodlett P1., Rm. 140
San Francisco, CA 94102

(415) 554-6888

Jacquie Hale

Department of Public Health
101 Grove Street, Rm. 307
San Francisco, CA 94102
(415) 554-2609

Thomas DiSanto

Planning Department

1650 Mission Street, Ste, 400
San Francisco, CA 94103
(415) 5759118

Parveen Boparai

Municipal Transportation Agency
1 South Van Ness, 6" Flr

San Francisco, CA 94103

(415) 701-5377

Joan Lubamersky
General Services Agency

1 Dr. Carlton B, Goodlett P1., Rm. 362

San Francisco, CA 94102
(415) 554-4859

Danny Yeung

Planning Department

1650 Mission Street, Ste. 400
San Francisco, CA 94103
(415) 575-9042

Cynthia Avakian

Alrport Commission
Contracts Administration Unit
PO Box 8097

San Francisco, CA 94128
(650) 821-2014
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City and County of San Francisco _ Department of Huoman Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC
Type of Request: Initial L1 Modification of an existing PSC (PSC # . )
Type of Approval: [ Expedited Regular (L] Oomit Posting)

Type of Service: Utility Star (Electric Billing System) Upgrade (CS-358)

Funding Source: Hunters Point Shipyard Power Pijt PSC Duration: 2 years 25 weeks
PSC Amount: $320.000 PSC Est. Start Date: (1/06/2014 PSC Est. End Date: 06/30/2016

1. Description of Work
A. Scope of Work:

Contractor will upgrade SFPUC's existing refail electric billing system from Utility Star Platinum {(USP) to Utility Star
Enterprise (USE) version and expand its functionality to include billing of water, wastewater, gas, steam services in
addition to electric services.

B.  Explain why this service is necessary and the consequence of denial:

SFPUC is currently utilizing USP far the hilling and collection of over $100 million annual revenue from electric
services. To centralize billing and collection of other uiility services such as water, sewer, gas and steam provided
at Treasure Island, Moccasin and to other wholesale customers such as Turlock [rrigation District and Modesto
Irrigation District, we need to upgrade to the Utility Star Enterprise platform. Further, our retail customer base is
expected to increase due to Hunters Point, Transhay, Candlestick Point developments.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
The last upgrade of the software was done in 2004, which was through a requisition of purchase order issued to
Able Software now doing business as Useware, Inc.

D. Will the contract(s) be renewed? This particular service to be provided may not be renewed.

2. Union Notification: On 11042013, the Department notified the following employee organizations of this PSC/RFP
request: Architect & Engineers, Local 21,

kdckkkkkkkkkk Rk kkE kR Rk kR kR ok Rkkk kR kR Rk R kR RN Rk Rk ok kR ok Rk kokkk Rk ok k Rk kR kR R Aok k ok &

. . FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 40973 -13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 01/06/2014
July 2013




City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Expertise in installing and implementing Utility Star Enterprise for billing and collection of power, water, sewer,
gas, and steam services as well as migrating the existing "in-production" data for existing power services
accounts,

E]

B. Which, if any, civil service class(es) normally perform({s) this work?
1044,1054,1063,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil Service classes are not applicable because the software solution is proprietary, highly complex and require
specialized skills.

B. Wouid it be practical to adopt a new civil service class to perform this work? Explain.
Civil service classes exists but the software solution is proprietary, highly complex and require specialized skills.

5. Additional Information (if “yes”, attach explanation} YES NO
A. Wil the contractor directly supervise City and County employee? L1
B. Will the contractor train City and County employee? O
Users Training; 112 hours; 0922, 4310, 1480, 1478, 1054, 1063, 1044
C. Are there legal mandates requiring the use of contractual services? [
D. Are there federal or state grant requirements regarding the use of O

contractual services?

E. Has a board or commission determined that contracting is the most effective [

S

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 12/04/2013 RY: '

Name: Shamica Jackson Phone: 415-554-0727 Email: Sdackson@sfwater.org

Address: 525 Golden Gate Avenue, 8th Floor San Francisco, CA

July 2013




Union Noetification(s)
¢ Local 21




Dang, Leorah

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org
Monday, November 04, 2013 2:24 PM

~ Jackson, Shamica; L21PSCReview@ifpte21.org; Jackson, Shamica; DHR-PSCCoordinator,

DHR; Isen, Richard
Receipt of Notice for new PCS over $100K PSC # 40973 - 13/14

RECEIPT for Union Notification for PSC 40973 - 13/14 mare than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal Services Contract (PSC) 40973 - 13/14
for $320,000 for Initial Request services for the period 01/06/2014 — 06/30/2016. Notification of 30 days (60 days for

SEIU} is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfeov.org/dhrdrupal/node/690

Email sent to the foflowing addresses: L2Z1PSCReview@ifpte21.org for Architect & Engineers, Local 21
iebrenner@ifpte21.org for Architect & Engineers, Local 21

ik



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department; GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW Dept_ Code: DPW

Type of Request: Initial 1 Modification of an existing PSC (PSC # )

Type of Approval: [ Expedited Regular (&1 Omit Posting)

Type of Service: Construction Management Support Services - Moscone Expansion

Funding Source: Commercial Paper PSC Duration: 4 years 30 weeks
PSC Amount:_$3,500,000 PSC Est. Start Date: 02/01/2014 PSC Est. End Date: 08/31/2018

1. Description of Work

A Scope of Work: _
The prime consultant firm (or JV partners) shall provide construction management support setvices for the
Moscone Expansion Project, a large and complex project, estimated at $500 miltion, with complex underground
construction in occupied spaces. Services include construction administration, document control, construction
scheduling, budgeting and cost estimating, building forensic investigation, and constructability review.

B.  Explain why this service is necessary and the consequence of denial:

These services are needed 1o be able to meet the highly specialized work of the project. The specialized work
includes tunneling, underground construction, and working under tight windows of construction due to the active
schedule of the Moscone Center. This schedule cannot be met without a highly directed effort of a team
comprised of specialty consultants with expertise in fast track projects of a specialized nature. Failure to deliver
will result in breach of contract by the City of San Francisco.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC,
Similar services were provided on the Laguna Honda Hospital Rebuild Program, awarded under PSC#4172-07/08,

approved 6/16/08,; the San Francisco General Hospital under PSC No. 4087-07/08, approved 1/22/08; and the
Public Safety Building approved under PSC#4093-10/11, approved 03/21/11.

D. Will the contract(s) be renewed? No

2. Union Notification: On12/06/2013, the Department notified the following employee organizations of this PSC/RFP
request: Architect & Engineers, Local 21,
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FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCi 42392 -13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required
DHR Approved for 01/06/2014

July 2013




City and County of San Francisco

3. Description of Required Skills/Expertise

A, Specify required skills and/or expertise:
Please see attached document.

B. Which, if any, civil service class{es) normally perform(s) this work?
5201,5203,5207,5504,5508,6318,

Department of Human Resources

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? I yes, explain:

No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

City staff employed in Architectural and Engineering classification series do not have the highly specialized
expertise needed for the delivery of this specialized large and complex project, the Moscone Center Expansion.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, the services are highly specialized and related only to the design of complex underground construction of

occupied spaces; this is a one-time special project.

5. Additional Information {if “yes”, attach explanation) YES
A. Wil the contractor directly supervise City and County employee? O
B. Will the contractor train City and County emploﬂyee?
Building Information Modeling, 40 hours. 5 Architects and Engineers.
C. Arethere legal mandates requiring the use of contractual services? O
D. Arethere federal or state grant requirements regarding the use of O

contractual services?

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC ]

contract with your department?

N 8 O ©

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON 12/19/2013 By;

Name: _Sung Kim . Phone: 415-554-6417  Email: _Sung-kim@sfdpw.org

Address: 1155 Market Street, 4th Floor San Francisco, CA 94103

July 2013




Additional Attachment(s)

O Section 3. Description of Required Skills Expertise

3A. Specify required skills and/or expertise




3. DESCRIPTION OF REQUIRED SKIILILS/EXPERTISE

A.  Specify requu‘ed skills and/or expertise:
Requires specialized services and experiise in construction management services for large and comp!ex projects with
complex underground construction in occupied spaces. Setvices include schedule validation, change order review, and
cost estimating services. Experience in exploratory demolition and invasive investigation, building envelope evaluation,
facility infrastructure evaluation. Ability to meet a compressed schedule for design and respond fo value engineering.
For the scheduler and estimator, the ideal candidate will possess one or more certifications from the various industry
related associations, such as the Association for the Advancement of Cost International (AACEI), such as a Certified
Cost Engineer/Consultant (CCE/CCC); a certified Planning and Scheduling FProfessional (PSP), or other similar
cerfifications (e.g. Ceriified Construction Manager — CCM;: Project Management Professional — PMP) from other industry
related associations (Construction Management Association of America — CMAA; Project Management Institute — PMI).
The other certifications, like Professional Engineer, Rasident Architect, LEED AP are also highly desirable.




Union Notification(s) and 30-Day Waiver
¢ Local 21 '




Dang, lLeorah

From: Mebrahtu, Brock <Brook.Mebrahtu@sfdpw.org>

Sent: : Friday, December 13, 2013 3:17 PM

To: 'Ging Louie'

Cc: Lopez, Edgar; Buker, Jim; Johnston, Jennifer; Eng, Sandra; Dang, Leorah
Subject: RE: Moscone | Black out schedule

Ging,

Thank you for granting the 30 day waiver. We are absolutely committed to continue to work with you, provide any
additional information you need to ensure that all concerned are addressed.

Have a good weekend!

Brook Mebrahtu

Senior Project Manager, LEED® AP BD+C

Building Design & Construction | {BDC)

Department of Public Works

30 Van Ness Avenue, Suite 4100 | SF, CA 94102
415.557.4642 Tel.

415.522.7742 Fax

415.990.6700 Cell

Brook.Mebrahtu@sfdpw.org

please consider the environment prior to printing this email

-----0Original Message-—-

From: Ging Louie [mailto:glouie@ifpte21.org]

Sent: Friday, December 13, 2013 3:07 PM

To: Mebrahtu, Brook _
Cc: Lopez, Edgar; Buker, Jim; Johnston, Jennifer; Eng, Sandra; Dang, Leorah
Subject: RE: Moscene | Black out schedule

Hello Brook,

The Union will grant the waiver of a full 30-day review period conditioned on our continuing the conversation around
the project during the period leading up to the Commission meeting.

I am cc'g Jennifer Johnston and Sandra Eng (Commission staff} and Leorah Dang (DHR PSC point person) on this message
as well.

I will speak to you soon, Brook.
Ging

HokkdkkkkkkkkkokokR kR kb kR ok ko kokkkkokkkkkkkkkk

Ging M. Louie
Union Representative/Organizer




IFPTE Local 21

1182 Market Street, Suite 425

San Francisco, CA 94102

415.864.2100 (phone)

415.864.2166 (fax)

o ok ok K o ok ok ok K ok R o ok o o ok oK ok ok ok ok sk ok e ok o ok ok o ok ok o ok ok ok ok ok R ol ke ok

You Can Now Find Us on FaceBook! Follow Union developments, get an update on your contract negotiations, or post a
comment. :

Help Maintain public services and jobs. Invest in your future. Be part of the TJ Anthony Political Action Fund —
http://www.ifpte21.org/content/donate-tj-anthony-fund

¥¥*E¥ This e-mail message and any attachments contain confidential information that is legally privileged and intended
solely for the use of the addressee(s) named above. If you are not the intended recipient(s), or person responsible for
delivering it to the intended recipient(s), you are hereby notified that any review, disclosure, copying, distribution or use
of any of the information contained herein is strictly prohibited. If you have received this confidential communication in
error, please contact the sender by reply e-mail and permanently delete the original transmission and any attachments
without reading or saving in any manner.A A *x**x*

-—-Original Message—-—-

From: Mebrahtu, Brook [mailto:Brock.Mebrahtu®@sfdpw.org]
Sent: Friday, December 13, 2013 2:37 PM

To: Ging Louie

Cc: Lopez, Edgar; Buker, Jim

Subject: Moscone | Black out schedule

" Ging,

Here is the Moscone event schedule we finalized with the Moscone operators and contractor. As you can see, these are
the dates we are down and we ramp up when at peak times to stay on schedule.

Have you had a chance to get back to us on the 30 day waiver. I'm following up to see if we can get calendared for
January. Please let us know.

Thanks

Brook Mebrahtu

Senior Project Manager, LEED® AP BD+C
Building Design & Construction | (BDC)
Department of Public Works

30 Van Ness Avenue, Suite 4100 | SF, CA 94102




Dang, Leorah . . - )

From: dhr-psccoordinator@sfgov.org

Sent: Friday, December 06, 2013 11:39 AM

To: ' Kim, Sung; L21PSCReview@ifpte21.org; Carlos, Carina; DHR-PSCCoordinator, DHR; Isen,
Richard '

Subject: Receipt of Notice for new PCS over $100K PSC # 42392 - 13/14

RECEIPT for Union Notification for PSC 42392 - 13/14 more than $100k

The GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW has submitted a request for a Personal Services Contract {PSC)
42392 - 13/14 for $3,500,000 for Initial Request services for the period 02/01/2014 — 08/31/2018. Notification of

32\(5 {60 days for SEIU} is required.

Af—te-r logging into the system please select link below, view the information and verify receipt:

http://apps.sfsov.org/dhrdrupal/node/905

Email sent to the following addresses: L21PSCReview@ifpte21.org for Architect & Engineers, Local 21
‘jebrenner@ifpte21.org for Architect & Engineers, Local 21




Prior PSC Form 1 - Similar
PSC #4172-07/08
PSC #4087-07/08
PSC #4093-10/11
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City and County of San Francisco Department of Human__ Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: May 8 2008 '

DEPARTMENT N UMBER go

DEPARTMENT NAME: _PUBLIC WORKS _
. v
TYPEOF APPROVAL: [ ] EXPEDITED REGULAR  (OMIT POSTING )
[__] contivumvg [ ] annuaL .
TYPE OF REQUEST:

INITIAL REQUEST [ ] MODIFICATION (pSC# )
———
TYPE OF SERVICE:  Construction Management Services

FUNDING SOURCE: Proposition A, November 1 939, $299 Million Bonds; Tobarco Settlement Revenye Procecds;
Interest Earmned proceeds,

PSC DURATION:  06/16/2008 through 12/31/2010

PSC AMOUNT: 38,000,000 (see no. ! below)

. DESCRIPTION OF WOR
ption of proposed work:

A, Concise descri :
Construction Management services associated with Laguna Honda Hospital Fy
and consiruclion phase services for the Program, The Program is scheduled 1o be completad in 2010, Construction Costs are sstimated
at $437.8M. Services ware Pprovidad on an as-needed basis during ihe pre-constiuciion phase and on a full-time basls during the
construction phase. Services by the same consultant ars conlinuing. $7.0 M was previously approved under PSCH#4265-00/01 which
expired on 12/31/2007. To comply with DHR's procedural change reiating to PSC expitation dates, this documsni Is being submitied ag
an initial requast.

B.  Explain why this service is neccssary and the consequences of denjal:
a9 as a result of Proposition A approved in the November 1999 alection and to sati

Searvicas are raquired to satisly voler mandsa
3ing requirements, If services are denied, voler mandates and licensing requirernents will not be satistied, and

C.  Explain how this service has

D. Will the contract(s) be renewed: No,

2. UNION NQTIFICATION : Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures): ) ) .

Locat 21 : o 5/i2) 08
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person maifing/faxing form Date
RFP sent 1o . .on
Union Niine Dute Signature
A R A bR R AR A Kot ko

:m********u*****t*-hw*n**unwﬂﬂﬂh?fu ’
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# _4132- o% Joo

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

%ﬂ"“"‘a . elafol




City and County of San Francisco Department of Human Res:)uréeé

3. DESCRIPTION OF RE UIRED SKILLS/EXPERTISE

A, Specify required skills andfor expertise:
truction staging and phasing plans, producing cost and resource-

Asquired expertise includes but is not limited to developing cons
loaded construction schedules, preparing and reconciling cost estimatas, and providing exper advica on lechnical issues relative o
the construction of a large hospital project.
Experience with OSHPD permitted projects, construction projecls conducted around an operating hospital facility, phased
large (§50M+) City and County of San Frangisco projects and

conslruction projects, renavation projects, utility relocation projects,

 projects using various delivery methods. .
"B, Which. if any, civil service class normally performs this work?
Civil, Mechanical, Elactrical and Structural Engineering classifications sefies 5200 and 5300. Construction Inspector classifications

serigs 6300,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? ¥f yes, explain:
No. '
4. WHY CLASSIFIED CIVIL SERVICE CANN RFO

A.  Explain why civil service classes are not applicable: . )

Civil service classifications ars applicable. Howsver, the City has nevsr undartaken a hospital project of this size and complexity -
tly, applicable classifications do not have the required expartiss in developing construction staging and phasing

nd resource-foaded consiruction schedules, preparing and reconciling cost estimates, and providing expert

plans, producing costd

advise on technical Issues relative to tha construction of a largs hospilal project. ‘
8.  Would it be practical to adopt a new civil service ctass to perform this work? Explain. :

No. Civil Ssrvice classificalions already exist. The condition created by tha required specialized skills combined with the large size

of tha project occurs only periodically. ]

S. ADDJITIONAIL INFORMATION (if "yes,” attach explanation)

A. Will the contractor directly supervise City and County employces?

4
(3]
s

5000 OO
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B. Will the contractor train City and County employees?

¢ Describe the training and indicate approximate number of hours.
« Indicate occupational type of City and County employees to receive training (i.e., clerks,

civit engineers, etc.) and approximate aumber to be trained. .

C. Are there legal mandates requiring the use of contractual services?

'D. Are there federal or state grant requircments regarding the use of contractual services?

'E. Has a board or commtission determined that contracting is the most effective Way

to provide this service?

F. Will the proposed work be completed by a contractor that has a cutrent pe
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS

DEPARTMENT HEAD: /(f L
'>/Z’( ///fr By

Signaiure of Depaftmental Persomal Services,(Jontract Coordinator

Gordon Choy (415) §54-8230
Print or Type Name Telephone Number

a75 Stevenson Strest, Room 420
San Francisco, CA 94103

rsonal services

COMPLETE AND ACCURATE ON BEHALF OF THE

Address




UosT-p7/08
City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: December 12, 2007

DEPARTMENT NAME: PUBLIC WORKS ' DEPARTMENT NUMBER _90

TYPEOF APPROVAL: [ | EXPEDITED REGULAR {OMIT POSTING )
[_] conTiINUING [ ] ANNUAL

TYPE OF REQUEST: |

INITIALREQUEST [ JMODIFICATION (PSC# )
TYPE OF SERVICE: Executive Construction Management Services

FUNDING SOURCE: Departmental Work Orders

PSC AMOUNT: £8,000,000 PSC DURATION:  January 1, 2008 through December 31, 2016

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
The Executive Construction Managerent (CM) for the new hospital at SFGH Medical Center will be responsibie for pre-
construction and construction services, and for establishing and maintaining overall project controls during the design and
construction phases of the SFGH Rebuild Project. CM services include project schedufing, cost estimating, and establishing
an automated project master database for tracking and monitoring daily workifow processing and reporting. The CM will also
be responsible for monitoring the Construction Manager/General Contractor's (CM/GC) quality assurance, safely programs,
and hazardous material and construction mitigation controls, and for providing Inspector of Record (IOR) services as
required by California Office of Statewide Heaith Planning and Development (OSHPD) for acceptance of the new hospital
constiuction. '

B. Explain why this service is necessary and the consequences of denial:
This service is critical for monitoring all phases of the project to ensure the SFGH Rebuild Froject wilf stay on schedule and
within budget, and wilf be completed by the State-mandated deadline of 1/1/2013. The IOR inspection services are part of
the mandatory requirements for all projects under OSHPD's jurisdiction. Denial of this service would jeopardize the timaly
completion of the SFGH Rebuild Project and the SFGH would not be in compliance with the State-mandated seismic Safety
Standards thus risking loss of licensing for Acute Care Services and closure after January 1, 2013 :

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
Simitar services were provided on the Laguna Honda Hospital Rebuild Program by Cooper Pugeda Management Services,
awarded under PSC#4269-00/01, approved Septamber 18, 2000.

D. Will the contract(s) be renewed: No

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

Local 21 - WZ: _)'ff/' L "}/(i iy (]' Jlev )
Union Name Signature of person mai[in%/faxing form Date
Building Inspectors Assn. "%1,\ )/ R ‘/fj [P fg e ey
Union Name ' Signature ¢f person maiKfig/faxing form ‘Date /
RFPsentto local2tBidginspAssn  op When available
Union Name Date © Signature

FEERRE R ROk btk R R A AR AR e ko o ok ke o o
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#

STAFF ANALYSIS/RECOMMENDATION:

(;i‘v’lL SERVICE COMMISSION ACTION:

PSCFORM [ (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise: )
Requires a team of construction managers, scheduiing/project controf engineers, cost engineers, cost estimators,
contract administrators, safety officers, QA/QC inspectors, and QSHPD-certified inspectors (IOR) who are experienced
with OSHPD procedures, protocols and reguirements.

B.  Which, if any. civil service class normally performs this work?
The Civil Service Classifications that normally perform this work include 5201, Jr. Engineer; 5203, Asst. Engineer; 5207,
Assoc Engineer; 5212, Principal Engineer; 5241, Engineer; 5218, Structural Engineer; 5219, Sr. Structural Enginesr;
6318, Construction Inspector; 6318, Sr. Construction Engineer; 6331, Building Inspector; 6333, Sr. Building Inspector;
8334, Chief Building Inspecior.

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.
4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
Civil Service Classifications are appficable, but the complexity and size of the SFGH Rebuild Project requires a significant
amount of personnel resources with specific knowledge and expertise in cost estimating, scheduling, and OSHPD
certifications as it pertains to delivering a licensed acute care facility. The SFGH Rebuild schedule dictates that a robust
team of OHSPD experienced staff is engaged immediately to meet the third-party estimating requirements for the Board
of Supervisors approved Integrated Project Delivery Ordinance. City staff will be integrated in the leam as appropriate.
City staff will also be responsible for directing the CM. Services for which applicable classifications do have expertise are
specifically excluded from the scope of work in the CM RFQ, such as materials testing and special inspection services.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain,
No. The aggressive SFGH Rebuild schedule does not allow for the creation of a new Civil Service Class specifically to
perform this specific work. Additionally, the Bureau of Construction Management is currently in the process of creating a
new “Cost Estimating and Scheduling Controls™ section that will specialize in performing cost estimating and project
scheduling services. Current Cily staff do not yet have the experience and expertise to perform the services for this
project. )
5. ADDITIONAL INFORMATION (if "yes," attach explanation)

A. Will the contractor directly supervise City and County employees?

e
2

Hglg

B. Will the contractor train City and County employees?
* Describe the training and indicate approximate number of hours.
* Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?
E. Has a board or commission determined that contracting is the most effective way

to provide this service?
F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department? An RFF/RFQ will be in process to select the consultant.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

Ul oo
RERRIE

’
Yo Clory
Signature of Departmental Personal Services (‘qi)'tract Coordinator
Gordon Choy {415) 554-6230
Print or Type Name Telephone Number
875 Stevenson Sireet, Room 420

San Francisco, CA 94103
Address

PSC FORM 1 (9/96)




HoE /1
City and Counfy of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: February 14, 2011 '

DEPARTMENT NAME: _PUBLIC WORKS DEPARTMENT NUMBER 90
1
TYPE OF APPROVAL: [ __| EXPEDITED REGULAR . (OMIT POSTING ) |
[_] CONTINUING [ ] anNvAL
TYPE OF REQUEST:
INITIAL REQUEST ~ [___JMODIFICATION (PSC# )

TYPE OF SERVICE:  Specialized Construction Management Support Services

FUNDING SOURCE: . General Obligatfon Bond Sales

PSC AMOUNT: $6,700,000 PSC DURATION:  April 25, 2011- January 1,2017

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Two contracts will be awarded to furnish construction management support services to City staff to address specialized
expertise and temporary peak workloads for pre-construction and construction phase services for cost estimating,
construction scheduling, constructability review, construction administtation, construction inspections services, LEED/
sustainable building construction management, and existing building forensic investigations for projects of the Earthquake
Safety and Emergency Response (ESER) Bond Program, including the Public Safety Building, selected neighborhood fire
stations, and selected projects of the Auxiliary Water Supply System.

B. Explain why this service is necessary and the consequences of denial:
Specialized CM Support Services and existing-building forensic investigation will significantly minimize risks of exceeding
project schedules and budgets due to unforeseen hidden conditions and constructability issues. The denial of use of
specialized services and supplemental staff to address peak workloads poses the risk that program goals will not be met,
and cause projects that are part of the Earthquake Safety and Emergency Response Program to not be delivered in
accordance with established budgets and schedules. ‘

C.  Explain how this service has-been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number):

These specialized services have not been provided previously for the Public Safety Building or a similar Program of
Essential Services Facilities. .

D. Will the contract(s) be renewed: No

2. UNICN NOTIFICATION: Copy.of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

Local 21 , Corurs  Gordas o5 fa
Union Name Signature of person mailing/faxing form Date
RFP sent to Loc 11 ,on tiche Wy Gruegy Corflan  $0 3w Suker

Union Name Date Signature

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC#
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/96)




City and County of San Francisco ' Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A, Specify requnred skills and/or expertise:

_ Specialized expertise in Cost Estimating, Scheduling, Constructability Analysis, Sustainable Buu!dmg Construction Management, and
Existing-Buflding Forensic Investigations across a variety of project types that include new buildings, major and minar building
alterations, and seismic improvement of the dedicated to fire-fighting high-pressure city-wide water system infrastructure. To avoid

‘unanticipated program delays that could impair public safety, exceptional accuracy and precision in the above listed specialized skilis
particularly in renovation of muitiple existing facilities in a dense, zero lot line, urban environment are required. Services provided by
a Licensed Engineer or a Registered Architect in the State of California is highly-desirable and pertinent to the Program’s success.

B.  Which, if any, civil service class normally performs this work?
.Resident Engineers and Construction Managers at DPW Bureau of Construction Management {BCM) normally provide services to
perform core competencies of general construction management such as Constructiorr Administration and Document Planning/
Control. The construction management werkload for certain ESER projects will exceed the capacity of staff at DPW BCM. :
Construction Administration and Document Planning tasks on individual neighborhood Fire Station projects may be performed by the
Engineer Serigs {5201 — 5241);

-C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes. Existing-Building Forensic Investigation will require special equipment and apparatus for explorative and investigative purposes.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
Permanent civil service employees do not possess the expetience and specialized expertise in interdisciplinary coordination and ‘ !
delivery of the indicated services, which are beyond the core competencies of construction management. Timely delivery of ‘
Earthquake Safety and Emergency Response projects is critical for essential firefighting facilities and the Public Safety Building, but
may be challenged by peak work load at Bureau of Construction Management.

B.  Would it be practical io adopt a new civil service class to perform this work? Explain.
No. The specialized expertise for these building types is needed on an intermittent basis.

5

| ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

L
D E]lg

B. Will the contractor train City and County employees?
* Describe the training and indicate approximate number of hours.
+ Indicate occupational type of City and County employees to receive training (i.e., clerks, civil engineers, etc.)
and approximate number to be trained.

Constructability reviews and lesson learned seminars for about 8 architects, engineers, and construction
management staff. Five seminars (1 per year) = 40 employees.
C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

U UUd
A

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department? To Be Determined

THE ABOVE INFORMAT ISS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

ental Personal Services Contract Coordinator
Gordon Choy' ‘ {415) 554-6230
UfPrmt or Type Nymie Telephone Number

875 Stevenson Street, Room 420
San Francisco, CA 94103

Address

PSCFORM 1 (9/96)
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Carlos, Carina

From: Buker, Jim

Sent: Wednesday, November 10, 2010 5:41 PM

To: Kim, Sung

Ce: Choy, Gordon; Chui, Samue!; Higueras, Charles; Carlos, Carina

Subject: FW: Draft RFQ Construction Management Support Services for ESER Bond Program
Attachments: ESER _CM_services-CSC_PSC Form (4).docx; ESER - CMSS RFQ 11.9.10.pdf

Kim,

Attached for your use is an MS Word version of the draft PSC form for the Construction Management Support Services
for the ESER Bond.

The draft RFQ and draft PSC was transmitted by separate email to Local 21 to facilitate their review. On November 19",
we plan to issue the OFFMAS1 to request advertisement of the RFQ. The date requested for advertisement will be
Monday, November 29",

The attached draft RFQ fully describes the scope of work. However, the sections that define the submittal requirements
and forms included in the appendices are not yet 100% complete.

We would appreciate Contract Administration’s review and comments. Thanks.

dim

From: Buker, Jim

Sent: Wednesday, November 10, 2010 4:47 PM

To: Ging Louie (Ging Louie)

Cc: Choy, Gordon; Kim, Sung; Higueras, Charles; Chui, Samuel

Subject: Draft RFQ Construction Management Support Setvices for ESER Bond Program

Ging,

Attached are a draft RFQ for specialized Construction Management Support Services for the ESER Bond Program and the
~associated draft PSC form. These are transmitted to you in advance of advertisement of the REQ in conformance with
th_e Local 21/City MOU.

DPW seeks to obtain expert specialized support to City staff to address a temporary peak workload for pre-construction
and construction phase services for cost estimating, construction scheduling, constructability review, construction
administration, inspection services, LEED/ sustainable building construction management, and existing building forensic
investigations for the various projects of the Earthquake Safety and Emergency Response (ESER) Bond Program,
inciuding the Public Safety Building, selected neighborhood fire stations, and various projects of the Auxiliary Water
Supply System.

Let me know if you need any additional information or would like to set up a meeting with the ESER project
management team {Charles Higueras, Samuel Chui, & me) to review the RFQ and the PSC. Thanks.

Jim Buker

Senior Architect
Department of Public Works
30 Van Ness Ave 4th Floor
San Francisco, CA 84102
415.557.4758
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City and County of San Francisco ' Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department; FIRE DEPARTMENT -- FIR Dept. Code: FIR
Type of Request: Initial [ Modification of an existing PSC (PSC # )

Type of Approval: [T £xpedited Regular (E] Omit Posting)

Type of Service: Clinical and Teaching-Quality Assurance

Funding Source: _Annual Budget PSC Duration: 4 years
PSC Amount:_$1,750.000 PSC Est. Start Date: 01/01/2014 PSC Est. End Date: 12/31/2017

1. Description of Work

A. Scope of Work:
Contracter will provide clinical quality assurance services for the Fire Depariment's Emergency Medical Services
{EMS) Division and DEM Dispatch Division.

B. Explain why this service is necessary and the consequence of denial:

Mandated by San Francisco County Emergency Medical Services Agency protocol, the Fire Department and
Dept. of Emergency Management (DEM) need clinical quality assurance services to ensure that quality medical
services are being provided by the Emergency Medical Technicians and Paramadics that work on Fire
Department apparatus and to oversee the EMS training program. DEM needs to ensure that medical dispatch
protocols are properly used and evaluated. Denial of this agreement would leave both Departmenis without
clinical quality assurance of EMS activities from a licensed medical specialist in emergency medicine,

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
The Civil Service Commission has approved this service in November 2006 (PSC 4061-06/07), in December 2008

(PSC 4062-08/09) and most recently in July 2013 (PSC 4004-13/14), the summary and approval notification for
which are attached. The Department is required to undergo a new request for propoposal process because the full
and total term of the contract expires on December 31, 2013.

D. Will the contract{s) be renewed? Yes, two 1-year renewals after the 4-year initial duration

2. Union Notification: On 111972013, the Department notified the following employee organizations of this PSC/RFP
request: Physicians and Dentists - 11AA,
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FOR DEPARTMENT OF HUMAN RESOURCES USE
pscyg 42240 - 13/14 '

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 01/06/2014
July 2013




City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

A licensed physician who is board certified in Emergency Medicine with experience in administration, research
and teaching; clinical and academic quality assurance for emergency medical services; current county protocols
require base hospital accreditation.

B. Which, if any, civil service class{es) normally perform(s) this work?
2233,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? if yes, explain:
No :

4. Why Classified Civil Service Cannot Perform '

A. Explain why civil service classes are not applicable:

Class 2237-Medical Director was recently abolished. Thus, the remaining applicable class is 2233. This -
classification does not provide academic teaching or quality assurance activities, or teach EMS classes to
practitioners. These skills are required by the Fire Department and DEM. Additionally, there are County EMS
requirements and protocols that no existing Civil Service classification could meet.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. The service requires the use of a medical academic institufion in the practice of medicine fo provide the
appropriate oversight for these specialized medical services.

5. Additional Information (if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? 0o -
B. Wil the contractor train City and County employee? [

See document upload for a detailed description
C. Are there legal mandates requiring the use of contractual services? [
D. Are there federal or state grant requirements regarding the use of 'l
contractual services?

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC O

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 12/11/2013 BY:

Name: Jesusa Bushong Phone: 4155583615 Email: jesusa.bushong@sfgov.org

Address: 698 2nd Street, Room 209 San Francisco, CA 94107

July 2013




Additional Attachment(s)

0 Section 5. Additional Information
5B. WIll the contractor train City and County employees?
e Describe training and indicate approximate
number of hours.

¢ Indicate occupational type of City and County
employees to receive training (e.g., clerks, civil
engineers, etc.) and approximate number to be

trained.




PSC 42240 — 13/14 Attachment

5. B. Will the confractor train City and County employees?
- Describe training and indicate approximate number of hours.
- Indicate ocoupational type of City and County employees to receive
training (c.g., clerks, civil engineers, etc.) and approximate number
to be frained,

Oversight of Fire Department instructors (H20, H28, H33, H43) who currently arc required by
law to provide initial certification and continuing -education training for EMTs and Paramedics.
(EMT recertification, 24 hours education over two years, 8 hours CPR. Paramedics, 48 hours
state mandated, 24 hours county mandated training annually). SFFD has 1,065 EMTs and 326
Paramedics. '




Union Notification(s) and 30-Day Waiver
¢ UAPD




Bushong, Jesusa

To: Jeff Duritz
Subject: o RE: Request for 30-day waiver - URGENT

From: Jeff Duritz [mailto:jduritz@uapd.com]
Sent: Wednesday, December 11, 2013 8:17 PM

To: Bushong, Jesusa
Cc: al@uapd.com; Corse, Mark; DHR-PSCCoordinator, DHR
Subject: Re: Request for 30-day waiver - URGENT

Hi Jesusa,

1 reviewed the PSC on the Personal Service Request Database and waived our 30 day review period there.
UAPD does not oppose the Fire Department's PSC to meet this operational need.

Sincerely,
Jeff

On Wed, Dec 11,2013 at 2:58 PM, Bushong, Jesusa <jesusa.bushong@sfgov.org> wrote:

To whom it may concern:

On behalf of the Fire Department, | respectfully request a 30—déy walver so that our contract may be heard at
the January 6, 2014 Civil Service Commission Meeting. It is important that we obtain approval for our contract
ASAP since the term of the current vendor ends cnt December 31, 2013,

I have attached the URL for the PSC for your quick reference. This is for Clinical and Teaching Quality
Assurance for our EMS Division. ,

http://apps.sfgov.ora/dhrdrupal/node/692

Thank you in advance for your assistance.

Jesusa Bushong

San Francisco Fire Department




Dang, Leorah

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org

Tuesday, November 19, 2013 11:30 AM

Bushong, Jesusa; jduritz@uapd.com; Bushong, Jesusa; DHR-PSCCoordinator, DHR; Isen,
Richard

Receipt of Notice for new PCS over $100K PSC # 42240 - 13/14

RECEIPT for Union Notification for PSC 42240 - 13/14 more than $100k

The FIRE DEPARTMENT -- FIR has submitted a request for a Personal Services Contract (PSC} 42240 - 13/14 for
$1,750,000 for Initial Request services for the period 01/01/2014 — 12/31/2017. Notification of 30 days (60 days for

- SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.orﬁ/dhrdrupal/node/692

Email sent to the following addresses: [duritz@uapd.com for Physicians and Dentists - 11AA
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Prior Notice of Civil Service Commission Action - Expired
Prior PSC Form 1- Expired

PSC #4062-08/09
PSC #4061-06/07
PSC #4004-13/14




DONALD A, CASPER
PRESIDENT

MORGAN K. GORRONO |

YICE PRESIDENT

MARY Y. JUNG
C(}MMISSEONER

E.DERNIS NORMAINDY
COMMISSIONER.

ANITA SANCHEZ
EXECUTIVE OFFICER

CIviL SERVICE COMMISSION |
'CITY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

Decertber 18, 2008
NOTICE OF CIVIL SERVICE COMMJSS'ION ACTION

SUBJECT: - REVIEW OF REQUEST FOR APPROVAL OF PRO -
PERSONAL SERVICES CONTRACT NUMBEK§ 406}08!09
" AND 4064-08/09. |

At its meeting of December 15, 2(}1}8 the le Semce Comrnission had for its
consideration fhe above matter.

" PLEASE NOTE Itis tmporftmt that @ copy Df ﬂzts action be Rept in the department o

- files as you will need it in the ﬁtture as progf of Civil Service
Commission approval, ‘ _

. Ttwasthe dsclsmn of the Commission to:
(1) Adopt the Human Resourees Director’s Teport on PSC #4062-08/09. Notzfy tha
offices of the Controtler and the Purchaser.
(2) Adopt the Human Resources Director’s report on PSC #4064-08/09 as verbaﬂy _
amended to note that he contractor will train City and County employess. Notify the
offices of the Controller and the Purchaser.

Yf this matter is subject to Code of Civil Procedure (CCP) Seciion 1094.5, the tm:te
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMIS SIC}N

ANITA SANCHEZ
Executive Officer

Attachment | -

¢t Jesnsa Bushong, San Prancisco Fire Department
- Micki Cellahan, Hanmn Resources Director
- Conule Chang, Public Utilites Commmigsion
Shamica Jackson, Public Utilities Commission
Ternifer Johnston, Department of Human Resourcss
Naomi Eelly, Office of Contract Adminisiration
Briggette Rockett, Department of Huwgan Resources
Ben Roszrfield, Controller '
Commiission File
. Chron :

" 35 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 & (415) 252-3247 @ FAX (415) 252-3260 & vrw.sfeoy.org/civil_service!
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City and County of San Francisco - - ‘ Department of Human Resonrces

. PERSONAL SERVICES CONTRACT SUMMARY
DATE: Octaober 29, 2008 ' - .

EPARTMENT NAME Fire Denartment DEPARTMENT NUMBER: 31

TYPE OF APPROVAL: EXPEDITED IXIREGULAR (OMIT POSTING )

DCONTINUING [ arevuar

TYPE OF REQUEST: :
KImrmarzequest - LIvopmicaTion escs )

TYPE OF SERVICE: Clinical and Teaching Quality Assurence for the Fire Department Einergency Medical
Services and the Department of Emargencv Management Medical Dispatch Services

IFUND]NG SOURCE: Anmual Budget

' PSC.AMOUNT: $1,250,000 PSC DURATION; January 1, 2009 - December 31, 2011

1. DESCRIPTION OF WORK
A. Concise desaription of proposed work:

Contractor provides clindcal quality assurance services for Fire Depamnem Emergency Mechcal Services (EMS}
and the Department of Emergency Management (DEM).

B. Explam why this service is necessary and the consequences of denial:
~.ae Fire Departrment a.nd DEM need clinical quality assurance services to ensure that quality medical services
‘are being provided by the Emergency Medical Technicians and Paramedics who work on Fire Department
engines, trucks, spevial squads, and ambulances and oversee the EMS training program. DEM needs to-ensure
that medical chspatch protocols are properly used and evaluated. Denial of this agreement would leave both
Departments without clinical quality assurance of EMS actwme:s from a hcensed medical specmhst ini
emargency medicine,

C. Explam how this service has been provided in the past (if this service was previously approved by thc
Civil Service Commission, indicate most recent persona) services contract approval number):

This sewice was approved by the Civil Service Commission on November 6, 2006. (PSC # 4061-06/07.)

-D. Will the contract(s) be renewed:
Yes.

2. UNION NOT IFICATION: Copy of this summary is to be sent to empioyee orgamzatmns as appropriate

(refer to instructions for sp eclﬁc procedures):
_-_UAPD. | &ﬂ/’ { f 7 Mﬂ;{ / “q%, 'ﬁEY)

Union Name Signature of pefson matling / faxing form = Date

Union Name Signature of person mailing / faxing form

e v FOR I}EPARTMENT OF HUMAN RESOU"RCES USE
psce M DL L- pEioq”
STAFF ANALYSIS/RECOMIVEBNDATION Oyl HF J@Z

CIV]L SERVICE COMMISSION ACTION: X ,




City and County of San Francisco o o . Department of Huinan Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise: : :
Physician with an emergency medicine license and experience in administration, resear ch, teachimg, and -.
clinical and academic quality assurance for emergency medical services.

B. Which, if any, civil sexvice class normally pérforms this work?
2237 Medicdl Director, Emergency Medical Services Agency, DPII, and 2233 Supervmmg Physician
Spec1ahst

- C. 'Will contractor pmwde facﬂltles and/or equipment not currently possessed by the Clty‘? Ifyas
explain: ,

No.

4, WHY CLASSIFIED CIVIL SERVICE CANNOQT PERFORM
A. EBxplain why civil service classes are not applicable:
~ The current civil service classifications do not provide academnic or teaching quality assurance activities or
" teach EMS classes to practitioners. These skills are needed by the Fire Department and DEM.

B. Wauld it be practical to adopt.a new civil service class to perform this work? Explaih.
No. The service requires the use of an academic institution in the practice of Medicine to provide the
appropriate oversight for these specialized medical services. |
5. ADDITIONAL INFORMATION Gf “ves", attach explanation)
' A. 'Will the contracior directly supervise City and County employees?

5

<

1 XK

‘B. 'Will the sontractor train City and County employees?
- Describe training and indicate approximate number of hours,
- Indicate occupational type of City and County employees to receive
* training (e.g., clerks, civil’ engmeers ete.) and approximate number
to be trained.
Oversight of Fire Department instructors (H20, H28, H33, H43) who currcntly are requ:ared by law to provide
initial cerfification and continuing education training for EMTS and Paramedics. (EMT recertification, 24
hours education over two years, 8 hours CPR. Paramedics, 48 howrs state mandated, 24 hours county -
mandated training annually). SFFD has 1,065 EMTs and 326 Paramedics. ‘

~C. Asethere legal mandates requifing the use of confractual services? D ] |

D. Are there federal or state grant requﬁemen‘ﬂs'regardiﬂg the use of o [:I @
contractual services? , . '

E. Has a board or commission determined that oomractmg 1s the mosf - D @
effective way to provide this service?

F. Will the pmposed work be completed by a contractor that has a | ] D
current personal sewmes contract with your department? ' : '

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF

THE DEPARTMENT HEAD:
%/Wf/v Podharg

Signature of Débartmental Personal Services{Contract Coordinator

Jesusa Bushong - 5583615
wPrint-or Lype Mame- ' JLelephone Mumber
698 Second

""*Fra.ucisco CA 94167



GAVIN NEWSOM
MAYOR

TIHOMAS T. NG
PRESIDENT

ALICTA 13, BECERRIL
VICE PRESIDENT

- DONALD A. CASPER
COMMISSIONER

MORCGAN R, GORRONG
COMMISSIONER

~ KATE FAVETTI
EXRCUTTYE OFFICER

o bl —0'42/07
C1viL SERVICE COMMISSION |
C1Ty AND COUNTY OF SAN FRANCISCO

AMENDED
November 22, 2006

N OTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OQF R-EOUEST FOR APPROVAL OF PROPOSED
- PERSONAL SERVICES CONTRACT NUMBERS 40554)6[0 7
THROUGH 4067-06/07.

SUBJECT:

At its mecting of November 6, 2006 the Civil Sermce Commission had for its
consideration the above matter.

1t was the decision of the Commission to pestpone PSC 4060-06/07 to the
meeting of December 18, 2006 at the request of the San Francisco Fire

- Department; Adopt the Human Resources Director’s report on all remaining

coniracts. Notify the offices of the Controller and the Purchaser.

It thls matter is subject to Code of Civil Procedure (CCP) Bection 1094.5, the
time within which judicial review must be sought is sat forth in CCP Section .
1094.6,

: CIV ERVICE, COMMISSION

Execuotive Officer

Attachment

ol .Parveen Bnpm ai, Municipal 'I'z ansportation Agency
Rache! Buerkle, Departrent of the Bovironraent
Jesusa Bughong, San Francigco Fire Department
Connie {hang, Public Utilities Commission
Bonita Davenport, City Planming
Philip Ginsburg, Human Resources Director
Ed Harrmgton, Coniroller
Jennifer Jolinston, Department of Human Resources
Naomi Kelly, Office of Contract Adminisgtration
Danna Mation, San Francisco Public Library
Jonathan Nelly, Departiment of Human Resources
Joyce O, Smith, Human Rights Commission
Commission File
Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRARCISCO, CA 24102-6033 & (415) 252-3247 © FAX (415) 252-3260 @ www.sfgov.org/civil_service/
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City and County of San Francisco - Depariment of Human Resouxces
PERSONAL SERVICES CONIRACT SUMMARY

_ gﬁgﬂ 10/02/06 o . ' -

: TMENT NAME ~ Fire Department DEPARTMENT NUMBER 31
TYPE OF APPROVAL:  EXPEDITED X¥X REGULAR (OMIT POSTING ___ )

: CONTINUING L] ANNUAL

TYPB OF REQUEST:

XXX INITIAL REQUEST . MODIFICATION ' ' .

TYPE OF SERVICE: Provide medical direction and practice oversight for Advanoed Life Support

{paramedics) clinicians il the Pre-hospital setting _ '

FUNDING SOURCE: Budget Funding

PSC AMOUNT: $492,876.80 over the two year confract

PO DURATION "Two- (2) calendar yoars {11/01/06 — 10/30/08)

i. DESCRIPTION OF WORE, ‘
" “A. Concise desctiption of proposed work: : .
Provide medical direction and clihical guality control for paramedics in the, SFED, Authorize and obtain

]

pharmaceuticals and othot preseription-based sopphes

. B. Explain why this service 18 necessaty and the consequences of denial: : :
SFFD js obligated moder County DPH Policy 4000 to “...ALS providers 4hall employ a physician
knowledgeable in pre-hiogpital care ghd guality improvement to act as 5 provider Medical Director...”
Consequence of denial will void the SFFD’s Advanced Life Support certification and prevent the SFFD from
providing paramedic services to the City. ' : ‘

C. Pxplain how this service has been provided in the past (if this gervice was previougly approved by the
Civil Service Cotmission, indicate most tecent personal services cofitract approval namber):
Services have bean provided by Work Order/MOU between UJCSF and the San Francisco Dept of Health

D. Will the contraci(s) be-rena#e&:'
If performance is acceptable, yes. ‘

2. UNION NQTIFICATIDI'\I: Copy of fhis surnmary is to be sent to employes orgahizations as appropriate
{refer to i]éztmotiens for specifie procedures): o :

" Physicians & Dentists 8CC Qopidar, Eoithigns, [0t

Union Name - Signafis of person wailing {faxing form " Date
TUnion Name Signature of person mailing / faxing form Date
RFEP sent to : ,Yon s - : ‘
Union Namé _ Date Signatare -

e hde sk B k dkprE **##ﬁ:****i{:*****ﬂﬂk****f—i‘l*%********3#%*##****##***n*»**biii;i*ﬂiﬂ%%?ii*** gespo ek ke Ak

FOR DEPARTMENT OF HUMAN RESCURCES USE

PRCH__ | -
OF ARE ANAL Y SIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION: -+ - _ o
' : . : . _ PSCTORM 1 (9/96)




City aqd County of Sa Erancisco ﬁepartnieni ofo R |
o . - : uman Bescurces

3. EE%CR%I?[DN GIZREQE NMRED SKITLS/BXPHRTISE
. A Spett roguired skills and/or expertise: Five years experience as Binerge iof
anwledgea‘ble in Quality Improvement for EMS s’an?ic:es. E:}zp erience with ;igeﬁgﬁplﬁgs;g; zl;oh Bass
-Btation physician acoreditation : . : s . _
B: “Which, if any, elvil service clags normally pérforms this work? ‘
. Mo Civil Service classification cufrently provides these services '
C. W il% contractor provide facilities and/or equipment not currently possessed by the City? [yes,
explzn: - .

HNo.

4, WEY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A Expiain why civil service classes are not applicable: '
le Service clagsifications do‘ not perform. this service. Base Stztion physicians are enployees of UCSE.

B. Would it be practical to adopt 2 new oivil servics class fo perform this work? Explain.
No.. Not-prastical at this tHne die to speciaity skills necessary to perform work and the necessity of
determination by UCSE, so as to avoid _duP]iuation of responsibilitiea in Civil Service glaggifications,
5 ADDITIONAL INFORMATION (if "yes", attach explanation} . | Yes No
- A, Wil the contractor direct]y supervise City and County employees? ; p:0:4

L1 xx

| B. Will the contractor fraiit City and County employess?
- Dresotibe hraining and indicate approximate mumber of hotzs.
_ Tndicate occupational type of City and County ernployees to receive
tramuing (e.g., cletks, civil engineets, eic.) and approximate nrmber

to be trained.

€ Are there legal mandates requiring tho nse of cortractnal services?

LD
5

D). Are there federal or state grant requirements regarding the use of
- corntractual services? . ' .

B Tas a board or commission determined that confracting is the most
effective way to provids this service? NO.
. Will the proposed wotk be completed by a contractor that has 2 XX
enrrent persondl services contract with your departmant? S
UCSF ' ) - o
THE ABOVE EQFORMATION 1S SUBMITTED AS COMPLE’V“}E AND ACCURATE ON BEHALF OF
THE DEPARTMENT HEAD: - : _ ,

- -

Stgnatire of D artmental Personal Sarvi% %s-Contrac-t Coordinator

Je5anh BUCHWE | (Y15 ) 558 2675
Print or Type Nam | _ Telephone Number ©

£98 Sesond Sirset. San Francisco, CA_94107
_ Address | ‘ T

SDK

1




CivIL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

EpwiN M. LEE
MAYOR

July 18, 2013

 NOTICE OF CIVIL SERVICE COMMISSION ACTION

SCcoTT R HELDFOND
PRESIDENT

¥. DENNISNORMANDY| SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PER&ONAL

VICE PRESIDENT SERVICES CONTRACT NUMBER 4004-13/14.
KATE FAVETTI
COMMISSTONER At its meeting of July 15, 2013 thé Civil Service Comniission had for its consideration
- the above matter, o
MARY Y. JUNG _
COMMISSIONER The Commiission adopted the report. Approved the request for PSC 4004-13/14,

Notified the Office of the Controller and the Office of Contract Adniinistration,

PLEASENOTE: It is Important that a copy of this action be kept in the
' I department files ay vou will need it in the future as proof. af
Civil Service Comrission approval Plerzse share it with
evervone respons:ble for follow-up o

 JENNIFER C. JOHNSTON
ExXrcuTive OFFICER

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the-time within
which judicial revies must be-sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

 JENNIFER JOHNSTON |
Executive Officer

Attachment

Cc:  Jeanne Buick, Departmernt of Human Resources
Jesusa Bushong, Fire Department
Micki Callahan, Human Resources Director
Leotah Dang, Departoent of Human Resources
Commission File
Cominissioner’s Binder
Chroni

28 VAN NESS AVENUE, SUITE, 720 @ SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 ® FAX {415) 252-3260 ® www.sfgov.org/eivil_service/




- City and County of S8an Francisco Deparfment of Human Resources

| PERSONAL SERVICES CONTRACT SUMMARY.
DATE: May 1,2013 ‘

DEPARTMENT NAME;: Fire Department DEPARTMENT NUMBER: 31

| TYPEOF APPROVAL: BXPEDITED . DXIRBGULAR (OMIT POSTING )

Meonrmume | annoar,

TYPE OF REQUEST: '
[ INITIAT REQUEST || MODIFICATION ®SCH)

TYPE OF SERVICE: Chmcal and Teaching Quality Aswrame f01 ‘fha Fire Department Emergency Medical
Services and the Department of Emergency Management Medical Dispatch Sew_mes :

' FUNDING SOURCE; Annval Budget -
PSC AMOUNT: $1250000  PSCDURATION; January L, 2013 ~ December 31,2013

i. DESCRIPTION OF WORK.
- A, Concise description of proposed wotk: '
Contractor provides clinical quality assurance services fm Fire Department Emelgency Medical Sarv;ces
(EMSB) and the Depaﬂment of Emergency Management (DEM), :

B. Explain why this service is necessary and the consequences of denial:
The Fire Department and DEM need clinical quality assurance services to ensize that quality medical
services are bemg provided by the Emergency Medical Technicians and Paramedics who work on Tire
Department engines, tracks, speecial squads, and ambulances and cversee the BMS training program.
DEM needs to ensure that medical dispateh protocols are properly used and evaluated. Denial of this
agreement would leave both Departments without clinical quality assurance of EMS actmttes from a
licensed medical specialist in emergency medicine,

C. Explain how this service has been provided in the past (if this service was plevmusiy appmved by the
Civil Service Commission, indicate most recent personal services contract approval number):

This semce was approved by.the Civil Service Commission on%hﬁﬁmrﬂmrﬁﬁﬁﬁ SC # 4061-060)

- Pec. 1320056 Hoe-08fi
D. Wil the contract(s) be renewed: / W
Yes. This is the final, ope-year renewal on this contract.

2. UNION NOTFICATION: Copy of this summary is to be sent to employee organizations as applopuate

(refer to instructions for specific procedures): | 52117 peiseot
UAPD . Qegifdr éw@m G-1-13
Union Name Signaiéfre of person mailing / faxing form Date
Undon Nama Signature of pei‘son mailing / faxing fomi Date

........

PSCH “#{?QL%-*&M m/
STAFF ANALY SIS/ R ECOMMENDATION: WV

CTVIL SERVICE COMMISSION ACTION:

FOR DEPART\{{ENT OF HﬁM SOURCES USE
v / [3f012

PSCTORM L (9/96)




City and Counnfy of San Francisco ' Department of Homan Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.

Specify required skills and/or expertise: _
Physician with an emergency medicine license and experience in administration, research, teaching,
and clinical and academic quatity assuratice for emergency medical setvices. }

Which, if any, eivil service class normally performs this work? ‘
2237 Medical Director, Emergency Medical Services Agency, DPH, and 2233 Supervising Physiciat
Specialist. -

Will contractor provide facilities and/or equipment not curtently possessed by the City? ‘If yes,
explain: ) » )
No. '

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A

5. ADDITIONAL TNFORMATION (if "yes", attach explanation)

Explain why civil service classes are not applicable: .
he current civil service classifications do not provide academic or teaching quality assurance activities
or teach BMS classes to practitioners. These skills ate needed by the Fire Department and DEM.

Would it be practical to adopt a new civil service class to perform this work? Explain,
No. The serviee tequires the use of an academic institutlon in the practice of Medicine to provide the
approprizte oversight for these specialized medical services,

<
]

A,

B.

- Has a board or commission determined that contracting is the most

Wiil the contractor ditectly supervise City and County employees?

l
O X

X

Will the contractor train City and County employees?
- Describe fraining and indicate approximate number of hours.

. Indieate occupational type of City and County employees to receive

trainifg (e.g,, clerks, civil engineers, ste.} and approximate number

to be trained, ' L : _ :
Oversight of Fire Department instructors (H20, H28, H33, H43) wha currently ave required by law to
provide initial certification and continuing education traintng for EMTs and Paramedics. EMT
recertification, 24 hours education over two years, 8 hours CPR. Paramedics, 48 hours state mandated,
24 hours couniy mandated training annually). SFFD has 1,065 EMTs and 326 Paramedics,

Are there legal mandates requiriﬁg the use of contractual sexvices?

Aze-there federal or state grant requirements regarding the use of
coniractual services?

IR
X K

>

effective way o provide this service? ) :

X}
L]

Will the proposed work be completed by a contractor that has a

current personal services contract with your department? The Department
currently has a contract with The Regents of the University of California, on
behalf of the San Francisco General Hospital Clinical Practice Group for
FEmetgency Medicine Service, to provide these services.




THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF

THE DEPARTMENT HEAD:
Wit Ithps

Slgnatme of Delﬁbltmentai Personal Serviceg@ontract Comdmato;

Yesusa Bushong 558-3615
Print or Type Name Telephone Number

698 Second Street Sen F1ancisso CA 94107
‘Address







City and County of San Francisco _ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1"}

Department: TREASURER/TAX COLLECTOR - TTX _ Dept. Code: TTX
Type of Request: Initial L1 Modification of an existing PSC (PSC # )
Type of Approval: [ expedited Regular (L1 Omit Posting)

Type of Service: Payment Card Industry Professional (PCIP) - Compliance Consultant

Funding Source: General Fund (Depis Billed) PSC Duration: 5 years 34 weeks
PSC Amount:_$500,000 PSC Est. Start Date: _11/01/2013 PSC Est. End Date: _08/30/2018

1. Description of Work

A. Scope of Work:
Payment Card Industry ("PC1") Council mandates that all merchant accepting debit and credit card payments are
- PCI compliant. PCI compliance means adherence to PCI Data Security Standard which covers secure handling,
processing and/or storing of cardholder data. As City-wide banker, the Office of the Treasurer & Tax Collector
(Treasurer} needs to engage a certified Payment Card [ndustry Professional (PCIP) as an expert in PC]
compliance to assist the City in evaluating its compliance and re-mediating if individual departments are out of
compliance,

The PCIP will work with TTX and all city departments that accept credit card payments. They will educate
personnel in each department about the necessity for PCl compliance, act as a technical resource and assist the
departments in ensuring that their systems are PCI compliant each year.

B.  Explain why this service is necessary and the consequence of denial:

The City doesn't have a PCIP to perform this type of work. it is critical to find vendors as soon as possible to
ensure the City is PCl compliant. Risks associated with denial include exposing the City to substantial financial
and legal liabilities if the City does not hire resources that are PCI certified experts to help City departments
become PCI compliant. In addition, the City could lose the ability to accept credit cards for payment of City
services.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This is a new service.

D. Will the contract{s) be renewed? Unknown.

2. Union Notification: On09/13/2013, the Department notified the following employee organizations of this PSC/RFP
request: Local 24 Pt/
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FOR DEPARTMENT OF HUMAN RESOURCES USE

Pscy 40044 - 1314

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 01/06/2014

Civil Service Commission Action:

July 2013




City and County of San Francisco _ Department of Human Resources

3. Description of Required Skills/Expertise

A.  Specify required skills and/or expertise:
PCI Council certified Payment Card Industry Professional (PCIP) with expertise and experience in assisting
organizations in coming into compliance with PCl rules and regulations.

.B. Which, if any, civil service class{es) normally perform(s) this work?

1

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. : '

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

The City doesn’t have PCIP in house to perform this type of work. It is critical to find vendors as scon as possible
to ensure the City is PCI compliant. Risks associated with denial include include exposing the City to substantial
financial and legal liabilities, data breaches and/or the City losing its ability to accept credit cards. The potential
vendor could analyze for the City the work effort and expertise required to maintain compliance into the future
with City personnel. '

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

The City doesn't have an in-house PCIP to perform the initial work, but a civit service classification could be
amended or created to maintain compliance once the City understands the work effort required for compliance.

5. Additional Information (if “yes”, attach explanation) YES NO
A.  Will the contractor directly supervise City and County employee? |
B. Will the contractor train City and County employee? O
Training City Staff as PCIP to mainiain compliance, hours TBD.
C. Are there legal mandates requiring the use of contractual services? O
D. Arethere federal or state grant requirements regarding the use of Ll
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 12/20/2013 BY:

Name: Greg Kato Phone: 415-554-6888 t£mail: 9reg.kato@sfgov.org

Address: 1 Dr Carlton B Goodlett Pl, Room 140 San Francisco, CA

July 2013




Union Notification(s)
¢ Local 21




Dang, Leorah

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org

Friday, September 13, 2013 10:19 AM

Kato, Greg; Kato, Greg; DHR-PSCCoordinator, DHR; Isen, Richard;
jebrenner@ifpte2l.org; L21PSCReview@ifpte21.org

Receipt of Notice for new PCS over $100K PSC # 40044 - 13/14

RECEIPT for Union Notification for PSC 40044 - 13/14 more than $100k

The TREASURER/TAX COLLECTOR -- TTX has submitted a request for a Personal Services Contract {(PSC) 40044 - 13/14 for
$500,000 for Initial Request services for the period 11/01/2013 — 06/30/2019. Notification of 30 days (60 days for

SEIV) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfeov.org/dhrdrupal/node/594

Email sent to the following addresses: L21PSCReview@ifpte21.org for Management & Supery Local 21
jebrenner@ifpte21.org for Management & Superv Local 21




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: TREASURER/TAX COLLECTOR ~-TTX Dept. Code: TTX
Type of Request: Initial 1 Modification of an existing PSC (PSC # )
Type of Approval: [ Expedited Regular (L1 Omit Posting)

Type of Service: Armored Car and Secured Vault

Funding Source: General Fund PSC Duration: 9 years 30 weeks
PSC Amount:_$5,000,000 PSC Est. Start Date: _12/02/2013 PSC Est. End Date: _06/30/2023

1. Description of Work

A. Scope of Work:
The Office of the Treasurer and Tax Collector is seeking to procure licensed armored car and secure safe services
to serve all departments citywide. These services include:
1) secure and efficient transportation of Citywide cash and check collections and deposits to bank.
2) deposit pickup from various citywide cash collection points, change order service and delivery, and emergency
cash services.
3) providing secured vaults or safes in various department locations which departments can use to deposit their
collections and when it is most advantageous.

B. Explain why this service is necessary and the consequence of denial:

The City does not own armored cars and does not have armed personnel to specifically deal with picking up cash
and check collections for deposit to the banks. Without this service, city personnel will be exposed to safety and
security risk when transporting their deposits to the banks. The City does not also have the financial ability to
purchase and maintain various safes and vaults to deploy to citywide cash collection points. The secure safe
service replaces armored carrier pick up where feasible.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
These services haven't been procured on a Citywide basis previously. TTX currently procures through its banking
relationship, and other depariments have individual confracts with armored car service providers. This agreement
would consolidate these agreements and provide more City control,

D. Will the contract(s) be renewed? Yes.

2. Union Notification: On0912/2013, the Department notizied the following employee organizations of this PSC/RFP
request; Transport Workers Union, L 200, .SF Sheriff's Managers and Supv,Deputy She
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FOR DEPARTMENT OF HUMAN RESOURCES USE
psci 48592 -13/14

DHR Analysis/Recommendation:

Civil Service Commission Action;

Commission Approval Required

DHR Approved for 01/08/2014
July 2013




City and County of San Franeisco ' Department of Human Rescurces

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Armored car service provider must possess a valid license with the Bureau of Security and Investigative Services
(BSIS), adequate training and experience in armored car services as well as possess a specially equipped
armored car transport and secure safe equipment.

B. Which, if any, civil service class{es} normally perform(s} this work?
C. Will contractor provide facilities and/or equipment not current_lv possessed by the City? If yes, explain:

The contractor will provide specially equipped armored transport and secure safes that will be placed at various
City locations.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

The City doesn't have a designated classification and equipment for armored car transportation services,

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, in addition to maintaining a valid license with BSIS, purchasing a fleet of armored car vehicles and secured
safes, the City wouldn't be able to stay up to date with ever changing technology, the need for maintaining and
updating the equipment.

5. Additional Information (if “yes”, attacl'; explanation) YES NO
A. Will the contractor directly supervise City and County 'employee? [}
B. Will the contractor train City and County employee? [1
C. Are there legal mandates requiring the use of contractual services? 1
D. Are there federal or state grant requirements regarding the use of []
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC i}

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 12/20/2013 BY:

Name: Greg Kato Phone: 415-554-6888 Email: greg.kato@sfgov.org

Address: 1 Dr Carlton B Goodlett Pl, Room 140 San Francisco, CA

July 2013




Union Notification(s)
¢ Local TWU
¢ SF Deputy Sheriffs’ Association




Dang, Leorah . y

From: dhr-psccoordinator@sfgov.org

Sent: Thursday, September 12, 2013 12:53 PM

To: Kato, Greg; Kato, Greg; DHR-PSCCoordinator, DHR; Isen, Richard;
‘ local200twu@sbcglobal.net; dwilson1877@yahoo.com

Subject: Receipt of Notice for new PCS over $100K PSC # 48592 - 13/14

RECEIPT for Union Netification for PSC 48592 - 13/14 more than $100k

The TREASURER/TAX COLLECTOR — TTX has submitted a request for a Personal Services Contract {PSC) 48592 - 13/14 for
$5,000,000 for Initial Request services for the period 12/02/2013 —06[30/2023. Notification of 30 days

(60 .

days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/592

Email sent to the following addresses: dwilson1877 @vahoo.com for Deputy Sheriff's Association
local200twu@sbcglobal.net for Transport Workers Union, L 200




City and County of San Francisco ’ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: December 16, 2013

'DEPARTMENT NAME: _DEPARTMENT OF PUBLIC HEALTH DEPARTMENT NUMBER _81
TYPE OF APPROVAL: [ | EXPEDITED REGULAR (OMIT POSTING )
| ] CONTINUING [ ] annuaL
TYPE OF REQUEST:
INITIAL REQUEST | MODIFICATION (PSC# )

TYPE OF SERVICE: Sexual Reassignment Surgery (SRS) Services

FUNDING SOURCE:  General Fund

PSC AMOUNT:  $250,000 PSC DURATION:  1/1/2014 — 12/31/2014 |

1. DESCRIPTION OF WORK

- A, Concise description of proposed work:
Contractor will provide specialized sexual reassignment surgery (SRS)services (e.g., gen:tai~related surgeries) which are not
currently provided at San Francisco General Hospital for uninsured male-to-female and female-to-male iransgender clients
who are efigible for the Department's sliding scale and Healthy San Francisco programs.

B. Explain why this service is necessary and the consequences of denial:
Providing these services is consistent with Board of Supervisors and Health Commission poficies to remove exclusions for
sexual reassignment surgery from Healthy San Francisco and fo develop a néw and separate program to provide sexual
reassignment and gender affirming surgery to eligible uninsured fransgender adulf residents. (Please see copies of
resolutions, attached.) Denial will very likely result in adverse oufcomes for this population, including severely decreased
mental health, increased risk of sujcide, increased risk of HIV infection and substance abuse, and decrease in overall health
refated fo socioeconomic factors.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
This is a new service.

D. Will the confract(s) be renewed: Yes, if there is a continued need for services and funding available.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate {refer to
instructions for specific procedures)

UAPD 8ce Jacquie Hale October 21, 2013
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date

REP sent 1o ,0m
Union Name Date ~ Signature
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FOR DEPARTMENT OF SOURCES USE.
psce LG 13 )14 | [//m:

STAFF ANALYSIS/RECOMMENDATION: Wg/ #170)20!%

CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)




City and County of San Francisco Department of Human Rescurces

3.  DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A.  Specify required skills and/or expertise: -
Contractor must have the full rarige of required medical and surgical subspecialties to provide the needed SRS related to
the transition of male-to-female and female-fo-male clients. The contractor must be board certified by relevant
. associations and have extensive experience with techniques pertinent fo SRS, such as genital reconstructive surgery.

B.  Which, if any, civil service class normally performs this work?
Although the Departrment has 2230 Phys:cran Specialist positions, these Physicians usua!!y do not have the level of
expertfse required for the subspecrafty services needed.

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, contractors will have appropriate medical offices and access fo inpatient facilities outside San Francisco General
Hospital required to perform the services.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A Explain why civil service classes are not applicable:
The 2230 Physician Specialist classification does not require the level of skills and expertise required fo provide these
medical subspecially services and procedures. As these services are infermittent and as-needed, it would not be
practical to mainfain a staff of highly specialized physicians. ’

B. Woulditbe pracucal to adopt a new civil service class to perform this work? Explain.
These services are needed only intermittently and are not required frequently enough to justify establishment of a
permanent civil service classification for this medical subspecialty. As this is a new program, DPH intends to review it in
compliance with existing policies and procedures and expecis to be able fo report on utifization with any fufure requests.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the coniractor directly supervise City and County employees?

F s

B. Will the contractor tram City and County employees?

« :Describe the training and indicate approximate number of hours.
»  Indicate occupational type of City.and County employeds to receive training (i-e., c}erks
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or staie grant requirements regarding the use of contractuzl services?

E. Has 2 board or commission determined that contracting is the most effective way
' to provide this service?

F. Will the proposed work be completed by a contracior that has a current personal services
contract with your department?

THE ABOVE INFORMATION 18 SUBMITTED AS COI\/IPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

U UL DD@'
b b b [

Signature of D ices Contract Coordinator
Jacquie Hale S54-2609
Print or Type Name Telephone Number

© 101 Grove St., Rm. 307
San Francisgco, CA 94102

Address

PSC FORM 1 (9/95)




Additional Attachment(s)

¢ Section 1. Deseription of Work

1B. Explain why this service is necessary and the
consequences of denial

Department of Public Health
City and County of San Francisco
Resolution No.: 288-12
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FILE NO. 120777 rEsoLUTION N, R &E-1 7~

[Transgender Health Care Inclusion in Healthy San Francisco]

Resolution calling on the San Francisco Department of Public Health to provide
medically necessary transition-related care for tranégender people and to remove

exclusions under the San Francisco Health Care Security Ordinance.

WHEREAS, Access to health care is regularly denied to transgender and gender non-
conforming people, who frequently experience discrih"lihation, including denial of services,
when attempting to access health care; and |

WHEREAS, Transition-related medical care, including surgeries, is often dismissed as
“‘cosmetic” or “elective” despite the medical community's recognition of such procedures as
medically necessary and effective treatment; and

WHEREAS, Various studies have concluded that receiving medically necessary
transition related treatment results in a dramatic drop in suicidality, an overall improvement in
mental health, a reduction in HIV infection, a decline in substance abuse rates, and an
increase in socioeconomic status for transgender people; and

WHEREAS, The Health Care Security Ordinance (“Healthy SF"} — San Frangisco’s
locally designed and funded health care program for uninsured adults — currently provides
certain health care services to transgender participants, but administratively excludes other
services, such as sex reassignment surgery based on a diagnosis of gender identity
dysphoria, when the same services are provided to non-transgender participants, thus
denying transgender residents access to necessary health care under this local program; and

WHEREAS, The exclusion of certain transition-related procedures singles out and

negatively impacts fransgender people; and

Supervisors Wiener, Olague, Campos, Avalos, Chiu, Cohen, Mar, and Kim
BOARD OF SUPERVISORS
Page 1
TM82012
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WHEREAS, Unlike vision and dental coverage, this exclusion is not mandated by the
Health Care Security Ordinance itself; and

WHEREAS, Assemblymember Tom Ammiano, the primary author of the ordinance,
has said that he intended Healthy SF to eventually include transition related health care and
that the program was intended to address the needs of San Franciscans without
discrimination against any resident; and

WHEREAS, The Diréctor of Public Health and the Director of the Human Rights
Commission have been working together and with the community to fulfill the intent of Healthy
SF by extending its coverage to the complete medical needs of transgender people; and

WHEREAS, Concerns of cost and over-utilization are often overstated and serve to
justify impermissible discrimination against thé transgender community; and

WHEREAS, The California Department of Insurance studied actuarial data of five
employers, including the City and Counfy of San Francisco, and concluded in its “Economic
Impact Statement” that the economic impact of transgender health care inclusion is
insignificant and immaterial, and that inclusion in fact provides cost savings as well as
significant benefits for the health, welfare, and safety of the transgender population; and

WHEREAS, A gfowing trend among private businesses is to remove transgender
health care exclusions; and

WHEREAS, Courts have recognized the injustice of excluding medically necessary
transition-related health services; now, therefore, be it _

RESOLVED, That the Board of Supervisors reaffirms its strong commitment to equal
and fair treatment of transgender people; and, be it

FURTHER RESOLVED, That the Board of Supervisors urges the San Francisco
Department of Public Health to remove the sexual-reassignment surgery exclusion from

Healthy SF; and, be it

Supervisors Wiener, Clague, Campos, Avalos, Chiu, Cohen, Mar, and Kim
BOARD OF SUPERVISORS
Page 2
7192012
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FURTHER RESOLVED, That the Board of Supérvisors urges the San Francisco
Department of Public Health, with community input, to take administrative steps necessary to

provide medically necessary gender-transition-related care.

Supervisars Wiener, Olague, Campos, Avalos, Chiu, Cohen, Mar, and Kim
BOARD OF SUPERVISORS
Page 3
7119/2012




City and County of San Francisco City Hall
. 1 Dr. Carlton B. Goodlett Place
Tails San Francisco, CA 94102-4689

Resolution

File Number: 120777 . Date Passed: July 24, 2012

Resolution calling on the San Francisco Department of Public Health to provide medically necessary
fransition-related care for transgender people and to remove exclusions under the San Francisco Health
Care Security Ordinance. : :

July 24, 2012 Board of Supervisors - ADOPTED

Ayes: 10 - Avalos, Campos, Chiu, Chu, Cohen, Elsbernd, Kim, Mar, Olague and
Wiener
Excused: 1 - Farrelf

File No. 120777 . | hereby certify that the foregoing
Resolution was ADQPTED on 7/24/2012 by
the Board of Supervisors of the City and
County of San Francisco.

Cagz A>

Angela Calvillo

Clerk of the Board
_ UNSIGNED . o 8/3/12
Mayor . Date Approved

Date: August 3, 2012

1 hereby certify that the foregoing ordinance, not being signed b.y the M_ayor within _the time limit
as set forth in Section 3.103 of the Charter, became effective without his approval in accordance_

with the provision of said Section 3.103 of the Charter.

A ) _Coate dl
Angela Clalvitio - '
Clerk of the Board

File No. 120777

City and County of San Francisco Page I ) Printed at 12:04 pm on 7/25/12




HEALTH COMMISSION
City and County of San Francisco
Resolution No. 12-12

APPROVING 'AN_[ENDMEN T TO THE REGULATIONS IMPLEMENTING HEALTHY
SAN FRANCISCO AND MEDICAL REIMBURSEMENT ACCOUNT PROVISIONS OF THE
SAN FRANCISCO HEALTH CARE SECURITY ORDINANCE

WHEREAS, in August 2006, the San Francisco Board of Supervisors adopted the Health Care Security
Ordinance (No. 218-06) creating the Health Access Program and in April 2007 approved amended the
Ordinance by anthorizing establishment and maintenance of Medical Reimbursement Accounts (No.
69-07); and,

WHEREAS, the Department of Public Health is responsible for the design, planning, development,
implementation and ongoing oversight of Healthy San Fran01sc0 and the Medical Reimbursement
Account provision; and,

WHEREAS, pursuant to Chapter 14, Section 14.4 of the San Francisco Administrative Code, the
Department is responsible for develo;)ing regulations to govern the Healthy San Francisco and
Medical Reimbursement Account provision authorized in the San Francisco Health Care Sccurity
Ordinance; and,

WHEREAS, the San Francisco Health Commission adopted regulations (Resolution No. 12-07) that
cover program definitions, cligibility, fec structure, services; service provision, delivery network,
covered employer participation, public information, administration and reporting; and,

WHEREAS, the regulations provide a non-exclusive list of health services that are not provided by
Healthy San Francisco and this list includes sexnal reassignment surgery which a transgender person
may request; and,

WHERAS, transgender individuals participating in Healthy San Francisco, with the exception of sexuzal
reassignment and gender affirming surgeries, receive access to a range of services, including, but not
limited to: patient education, preveniion (communicable disease and HIV), primary care, hormone
replacement therapy, behavioral health services (mental health and substance abuse} and inpatient
services; and, -

WHEREAS, {he Department has been working with community partners to provide sexual reassignment
and gender affirming surgeries to uninsured transgender persons; and,

WHEREAS, in July 2012, the San Francisco Board of Supervisors adopted a resolution (No. 288-12)
calling on the San Francisco Department of Public Health to provide medically necessary transition-
related care for transgender people and to remove exclusions under the San Francisco Health Care
Security Ordinance; and

WHEREAS, the Department is committed to providing sexual reassignment and gender affirming
surgeries to transgender adult residents throngh the creation of a new separate program separate and
apart from Healthy San Francisco that will serve this population and other eligibility uninsured adult
residents; and,




WHEREAS, sexual reassignment and gender affirming surgeries for eligibility uninsured adult residents
will be available through this new program and not through Healthy San Francisco, and that this will
be communicated to clients;

WHEREAS, San Francisco General Hospital and Trauma Center will work to develop the clinical
capacity and expertise to provide some sexual reassignment and gender affirming surgeries on its
campus and to have gender identity dysphoria as a clinical indication for surgical procedures, it will
couple this with a research component to assess the effectiveness of these surgeries and their clinical
outcomes; and, therefore, be it,

RESOLVED, that the Health Commission approves amending the Regulations Implementing Healthy San
Francisco and Medical Reimbursement Account Provisions of the San Francisco Health Care Security
Ordinance to remove sexual reassignment surgery from the list of excluded services and modifying
program materials to reflect this change; and let it

FURTHER RESOLVED, that the Health Commission approves the development of a new separate
program to provide sexual reassignment and gender affirming surgery to eligible uninsured
transgender adult residents that will not require provision of said surgeries through the Healthy San
Francisco program.

I hereby certify that the San Francisco Health Commlssmn at its meetmg of November 6, 2012 adopted the
foregoing resolution.

Ma:rk Morewitz, Exec@fe Secretary to the Health Commission
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Union Notification(s) and No Objection Email
| ¢+ Local UAPD




Jacquie Hale/DPH/SFGOV To- Jeff Duritz <jduritz@uapd.com>

11/06/2013 09:38 AM cc Al Groh <al@uapd.com>, "Dr. Debbie Brown"
<drbeth.uapd@gmail.com>, "Dr. Namita Kansal"

b <namita_kansal@yahoo.com>, "Dr. Roger Wu"
cc

Subject Re: Nofification of PSC for Sexual Reassignment Surgery
(SRS} Services[H

Jeff,
Thanks for letting us know early. We appreciate that. As you have no objections, we will go ahead and
request calendaring today for the CSC meeting of December 2, rather than December 16, so that we have

more time to process the contract during the holidays. If you have any further comments on that, please
let us know today by 3:00 p.m.

Thank you,

Jacquie
554-2609

Re: Notification of PSC for Sexual Reassignment Surgery (SRS) Services

Re: Notification of PSC for Sexual Reassignment Surgery (SRS) Services

Jeff Duritz to: Jacquie Hale 11/05/2013 07:32 PM

&co "Dr. Debbie Brown", "Dr. Namita Kansal®, "Dr. Roger Wu", Al Groh

Jacquie,

Thank you for providing the approbriate notice. UAPD has no objections to this PSC and indeed
looks forward to this care being extended to uninsured CCSF residents.

 On Mon, Oct 21, 2013 at 6:09 PM, Jacquie Hale <Jacquie.Hale@sfdph.org> wrote:

TO: Jeff Duritz, UAPD

DATE: October 21, 2013

SUBJECT: Notification of PSC

Aftached is the following PSC approval request which we plan to submit to

the Department of Human Resources for review on November 30, 2013, for

calendaring at the
December 16, 2013, Civil Service Commission meetmg




1. Sexual Reassignment Surgery (SRS) Services
A copy of the request listed above is attached to this email.
(See attached file: PSC-new-Sexual Reassignment Surgery Services-DPH.pdf)

Jacquie Hale
Director
Office of Contract Management and Compliance
Department of Public Health
101 Grove Street, Room 307
San Francisco, CA 94102
(415) 554-2609
(415) 554-2555 (fax)
. Jacquie Hale@SFDPH.org

Confidentiality Notice: This email transmission may contain confidential
or legally privileged information that is intended only for the individual
or entity named in the email address. If you are not the intended

- recipient, you are hereby notified that any disclosure, copying,
distribution, or reliance upon the contents of this email is strictly
prohibited. If you have received this email transmission in error, please
reply to the sender to arrange for proper delivery, and then delete the
message from your inbox. Thank you.

Jetf Duritz
Representative

Union of American Physicians and Dentists

180 Grand Avenue, Suite 1380, Oakland, CA 94612
510-839-0193 (office)

510-763-8756 (fax)

Www,uapd,com PSC-new-Sexual Reassignment Sumery Ssrvices-DPH.pdf )
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City and County of San Francisco ‘ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: September2(, 2013

DEPARTMENT NAME: _PLANNING DEPARTMENT DEPARTMENT NUMBER: 29

TYPE OF APPROVAL: || EXPEDITED [5]REGULAR  (OMIT POSTING __ )
| [_] CONTINUING ] anNuAL

TYPE OF REQUEST: |

- [X] ™NITIAL REQUEST [_] MODIFICATION (PSC # )

TYPE OF SERVICE:  Records Digitization, Scanning and Indexing

FUNDING SOURCE:  General Fund

PSC AMOUNT: $600,000 PSC DURATION: 1/1/2014 — 6/30/20].6 {option to extend for [ year)

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
To provide preparation, document clean-up, indexing and scanning of historical department documents into electronic format,
Department documents include ciosed case dockets (i.e. project files for entitlements, decision documents, applications, etc),
historical property files, area maps, Planning Commission, Historic Preservation Commission, and Variance Hearing documents
(i.e. agendas, minutes, etc), off-site storage location documents, and resource and reference materials located in on-site libraries,
Approximately 2 million documents are located on-site, and 4,000 boxes of files are located off-site.

B. Explain why this service is necessary and the consequence of denial:
The conversion of historical, paper files to digital allows the depariment to access records more rapidly, efficienty, and effectively,
thereby improving customer service in responding to public records and sunshine requests. Thedigitized files will be indexed and
casily searchable through the department’s electronic document management system (EDMS), Sharepoint. And the digitized files
will be searchable and viewable by any member of the public through the new Accela Citizen Access portal of the new Permit and
Project Tracking System which is scheduled to go live in early 2014.

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number):
This service has not been provided in the past.

D. Will the contract(s) be renewed? Contracts will be awarded on an as-needed basis for various projects.
Yes. This project will be executed in phases, focusing first with on-site records and then records located in off-site storage.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedure):

[X] SEIU 1021 Misc M/l A A1z ‘9‘}9’5’/”% !f(’/{'{//

\ .
Union Name Signa\}'?uVe U Jon Tailing/faxing form Date '

—

Union Name Signature of person mailing/faxing form Date

RFP sentte SEIU 1.021 Misc ,on
Union Name Date Signature

Rk kdhdk AR IR TR A I IR AT TR AT XA A bk hdhdhdhddddemdhd b ddbddhdtdhhTh b ik ddkdddd bRk hhdhhhdhvhehkidhhis

Do~ 13 FOR DEPARTMENT OF HUMAN RESOURCES USE
pSC# _H{){pf) - 5
STAFF ANALYSIS/RECOMMENDATION: WVW% WZ/ / ‘7/ ”?ﬁ/ 205

CIVIL SERVICE COMMISSION ACTION:

C:\FORMSICONTRACTIPSCF ORM1. DOG PSC FORM 1 (9/96)




City and County of San Francisco Department of Human Resources

- 3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise:
Contractor must have three (3) or more continuous years in business performing document scanning. The number and magnitude
of prior completed projects, and experience should meet the quality, standards and specifications set forth by the City and County
of San Francisco.

B. Which, if any, civil service class normally performs this work? :
This service could be performed by 1750-Microphoto/Imaging Technicians and/or 1752-Senior Mictophoto/Imaging Technicians.
However, the staff would need to be dedicated to document scanning using specialized equipment and be trained in order to keep
up with the workload. Also, there are no 1750 or 1752 positions in the department.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
The contractor provides storage of documents while they are waiting to be scanned. Upon completion of scanning and quality
control (QC) processes, all documents are retained for ninety days. The work is performed at the contractor’s site using their own
specialized scanning equipment.
4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: -
Document scanning of this magnitude would require a large office space for large scanning machines and space for staff to organize
and track scanning work. Potential vendors have the capacity to store hundreds of boxes of documents during the scanning and wait
period, before the documents are destroyed. It would not be feasible for the Department or the City to do the proposed work in-
house due to heavy investments in the scanning and imaging technologies (i.e., software, hardware and maintenance) which
continue to advance at a rapid pace and it is difficult for the Department and/or the City to stay current. In addition, the Department
does not currently have the technical support, scanning equipment, network or physical storage space to perform the tasks. Also, all
available staff resources are focused on reviewing the backlog of planning cases and building permits currently in the queue from
the influx of applications from the recent economic recovery and cannot be diverted to work on the records digitization project,

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. As stated above, 1750 and 1752 classitications can perform the work; however, in addition for Planning to obtain posmon
authority and identify funding for the positions, it would also need funding for specialized equipment, technical training, technical
service coniracts, software licenses, space for the equipment and other costs associated with performing this task in-house.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
Al Will the contractor directly supervise City and County employees?

B. Will the contractor train City and County employees?
¢ Describe the training and indicate approximate number of hours.

¢ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate nimbers to be trained.

| | []i§
<] H%

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or cotnmission determined that contractmg is the most effective way
to provide this service? '

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department?

0 Ob L

THE ABOVE INFORMATION 18 SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: P ;

Signatire of Departmcntal Personal Services Contract Coordinator

Thomas DiSanto 415-575-9113
Print or Type Name Telephone Number

1650 MISSION ST STE 400
SAN FRANCISCO CA 94103
Address

O ORMSICONTRACTIPSCFORMY BOC PSC FORM 1 (9/96)
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From: DeMartini, Keith

Sent: Wednesday, September 25, 2013 3:49 PM

To: ahall@cirseiu.org; brook.demmerle@seiul021.0rg; david.canham@seiu1021.org;
pattie.tamura@seiul021.org; roxanne.sanchez@seiul021.org; sharizinn@yahoo.com;
tiya.thlang@seiul021.onmicrosoft.com; tonette.garcia@seiul021.0rg

Cc: DHR-PSCCoordinator, DHR
Subject: Records Digitization PSC
Attachments: PSC Records Digitization.pdf
Hello,

Attached for your review is a PDF of the above referenced PSC form for the department’s Records Digitization
project. The PSC contract amount is $600,000, and the term is from January 1, 2014 through june 30, 2016. Please let
me know if you have any questions. Thank you!

- Keith DeMarting -

Finance & IT Manager

Flanning Departmant, City and County of San Francisco
1650 Mission Street, Suite 400, San Francisco, CA 94103
Direct: 415-575-9118 Fasgs 415-558-6409
Email:Keith.DeMartini@sfgov.org
Web:www,sfplanning.org

B o 3 & 2

Planning Information Center (PIC): 415-558-6377 or pic@sfgov.org
Property Information Map (PIM):hitp://propertymap.sfplanning.org




City and County of San Francisco Depariment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: Qctlober 7, 2013

DEPARTMENT NAME: San Francisco Municipal Transportation Agency DEPARTMENT NUMBER:_68
TYPE OF APPROVAL: () EXPEDITED { X ) REGULAR (OMIT PO.STING )

{ )} CONTINUING { ) ANNUAL
TYPE OF REQUEST: ( X ) INITIAL REQUEST {( ) MODIFICATION (PSC# }

TYPE OF SERVICE: __ Enterprise Asset Management iImplementation Services

FUNDING SOURCE:__ Federal Grant and Operating Funds

PSC AMOUNT: $10.000,000.00 . PSC DURATION: April 30, 2014 — Aprit 30, 2017

1. DESCRIPTION OF WORK

A. Concise description of proposed work:

The consultant will implement a new Enterprise Asset Management System (EAMS) that will replace and consolidate
the various disconnected legacy software systems currently used for asset and inventory management. The
consultant team will supplement Sarr Francisco Municipal Transportation Agency (SFMTA) staff performing tasks
related to validating and migrating existing data into the EAMS; capturing and documenting asset management
business practices; configuring the EAMS specifically for each work unit's practices; building software interfaces to
systems sharing data with the EAMS; and training end users and information technology (IT) staff.

B. Explain why this service is necessary and the consequences of denial;

The current EAMS is fragmented and it is not possible to get an agency-wide assessment of assets. The new EAMS
is necessary to better evaluate agency assets by consolidating and integrating the numerous data files. If this request
is denied, the project will be delayed indefinitely, as there is insufficient staff with the technical expertise to execute
the project. If delayed, the Federal Transit Administration requirements related to transit asset management and
maintaining a good state of repair will not be met and will negatively impact the SFMTA’s ability to obtain future
federal grants.

C. Explain how this service has been provided in the past (|f this service was previously approved by the
Civil Service Commisslon, indicate most recent personal services contract approval number}:
This service has not been provided in the past,

D. Will the contract(s) be renewed:
No.

2. UNION NOTIFICATION: Copy of this summary is to be sent fo employee organizations as appropriate (refer to
instructions for specific procedures):

- |
IFPTE L21, SEIU L1021 GWJ o /7 A3

Union Name ‘Signature of person mailing / faxing form ‘Date”
Union Name Signature of person mailing / faxing form - Date
RFP sent o ., on .
Union Name Date Signature

FOR DEPARTMENT OF HUMAN RESOURCES USE FEMTA W

sgprved W/ z/fﬁ/m 011

PSCFORM 1 (9/96)

psci _ L[ pl- /?5//5"{

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise:
The consultant must possess a minimum of 3-years expertise in software development using the Infor EAM System
product and in capturing and implementing asset management business practices.

B. Which, if any, civil service class normally performs this work?

The 1822 Administrative Analyst, 1823 Senior Administrative Analyst, 1824 Principal Administrative Analyst, 1052 IS
Business Analyst, 1053 Business Analyst-Senior, 1054 |S Business Analyst-Principal, 1043 1S Engineer-Serior, 1044
IS Engineer-Principal; and 1944 Materials Coordinator.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable:
Civil service employees will be performing the required tasks. However, during the transition from the legacy systems
to the consolidated EAMS, a large team of specialists in the specific software being implemented will work with both
SFMTA IT staff and end users, Af the end of the project, the SFMTA IT staff will maintain the EAMS without the
consultant’s continuing assistance.

B. Would it be practical to adopt a new c¢ivil service class to perform this work? Explain. .
No. The nature of this work is temporary for the duration of the project. Civil Service Classes will staff half of the
project team and some of those positions will persist long-term after the conclusion of the project.

5. ADDITIONAL INFORMATION (if “yes,” attach explanation) : Yes No
A. Will the contractor directly supervise City and County employees? . { ) { N)
B. Will the contractor train City and County employees? ‘ {Y) { ) 7

- Describe training and indicate approximate number of hours.
On-the-JobTraining (OJT) of EAM feam in Infor EAM software architecture & configuration.
End-user training of malntenance foremen, purchasers, and storekeepers.
- Indicate occupational type of City and County employees to receive training
{e.g., clerks, civil engineers, etc.) and approximate number to be trained.
7 software implementers, 2 help-desk staff 160 hours OJT each.
50 Maintenance foremen, 8 purchasers, 20 storekeepers, 80 hours classroom each.

C. Are there legal mandates requiring the use of contractual services? { ) { N)

D. Are there federal or state grant requirements regarding the use of { ) {N)
contractual services?

E. Has a board or commission determined that contracting is the most ( ) {N)
- effective way to provide this service?

F. Will the proposed work be completed by a contractor that has a { ) (N)
current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: ?
NN taefg»ww

Signature of Departmental Personal Services Contract Coordinator

-_Parveen Boparai 415.701.5377
Print or Type Name Telephone Number

San Francisco Municipa! Transportation Agency

One South Van Ness Avenue, 6 Floor, San Francisco, CA 94103
Address

o0k
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Dang, Leorah

From:

Sent:

To:

Cc:

Subject:
Attachments:

Boparai, Parveen <Parveen.Boparai@sfmta.com>

Monday, October 07, 2013 2:08 PM

DHR-PSCCoordinator, DHR; E21PSC Review; 'pattie.tamura@seiul021.org'
Patel, Ashish; Hamada, Cynthia; DeVlieg, Patty; Hoppers, Hoppers; Fox, Travis
RE: PSC- EAMS implementation Services

Scanned from OSV6-KS-X.PDF

DHR - PSC Coordinator: Attached please find PSC Summary for your review and approval,

Unions - For your information.

Should you have any questions, please contact Cynthia Hamada at 701-5381.

Thx.

Parveen Boparai

SFMTA, Employee & Labor Relations

415.701.5377



City and County of San Francisco Department of Human Reseources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: Nov 07,2013

DEPARTMENT NAME: _GSA/ OCA - Purchasing | DEPARTMENT NUMBER 70
TYPE OF APPROVAL: [__| EXPEDITED REGULAR  (OMIT POSTING |
[ ] contvUING [_] ANNUAL
TYPE OF REQUEST: | |
INITIAL REQUEST [ |(@®Sc# )

TYPE OF SERVICE: As needed information technology services, including system design, business analysis,
software design, programming, configuration and other technical consulling services.

FUNDING SOURCE: _ Funding derived from Departmental budgets

PSC Amount . $80 million ($16 million for . PSC Duration:  1/1/2014 to 12/31/2018
5 years)

1. DESCRIPTION OF WORK

A. Concise description of proposed work: :
As-needed, project specific services for a variety of highly specialized information technology (IT) projects. Services will include
business analysis, system design, prograrnming, design, configuration and training, and will vary depending on the requirements
that are developed by the requesting department. Services are fo be provided in conjunction with the acquisition of new
information technology equipment. '

B. Explain why this service is necessary and the consequences of denial: :
These contracts include prequalified vendors to help expedite the procurernent of technology selutions. Qutside expertise is
needed, especially for projects involving new technology to supplement the skills provided by City employees. If denied, the
process and timeframes required to procure new systems and implement solutions will be greatly expanded.

C.  Explain how this service has been provided in the past (if this service was previcusly approved by

the Civil Service Commission, indicate most recent personal services contract approval number):
‘The Services have been previously provided through confracts since the early 1990s, approved by the Board of Supervisors,
and have been most recently provided under PSC-#4056-08/09, which was approved by the Civil Commission on December 3,
2012. We are requesting a new PSC because we have issued a new RFP.

D.  Will the contract(s) be renewed: Yes, if there continues to be a need for such services.

2. UNION NOTIFICATION: Copy of this summary is fo be sent to employee organizations as appropriate -
(refer to instructions for specific procedures) :

f‘f{/’ 7 Py ]
YA / Y/ / /“? ZL
. A SO i . .
Local 21 I XY ;LZ’? 1108112

- Union Name Siéﬂtufﬂ of person maitfug/Faxing _ Date -
, ! form (
REP sent to Local 21 , on 11704713 Patrick Rice
Union Name Date Signature |

#**ﬁ**:‘:***:’;**k*kiﬁ:’é***t*z’n’:********ﬁ*********ftia’ri‘:*ﬁ'&#%ﬁ*:’:f:**ﬁ*k**%***ﬁ#***ﬁ**ﬁ*#*a**&*****:’;1{******

‘ : FOR DEPARTMENT OF H[MANRESOURCES USE
pSCE M1, 1314
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CIVIL SERVICE COMMISSION ACTION;




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
Many highly specialized professional and technical skills are required on an as needed basis, depending on the project. Knowledge of
specific types of hardware and software, business/IT analytical skills and programming experience for new appircatlon are needed to
update, create and implement IT solutions.

B.  Which, if any, civil service class normally performs this work?
This work is usually performed by outside IT professionals who are experis on specific kinds of equipment or software. Portions of the
work may be performed by some of the following classifications, depending on the department’s needs and project type:

1041 IS Engineer-Assistant 1051 IS Business Analyst-Assistant 1070 IS Project Diractor 1052 IS Business Analyst

1042 [S Engineer-Journey 1063 IS Programmer Analyst-Senior . 1044 1S Engineer-Principal 1062 1S Programmer Analyst

1043 IS Engineer-Senior 1061 1S Program Analyst-Assistant 1054 IS Business Analyst-Principal 1064 1S Prg Analyst-Principai

1053 IS Business Analyst- 1081 IT Operations Support - 1092 IT Operations Support

Senior . Administrator { . Administrator 1I 1093 [T Operations Support Administ
1094 IT Operations Support Administrator IV ) 1095 IT Gperations Support Administrator V

Under an agreement with IFPTE Local 21 reviews each requisition, and as applicable, a transition/training plan may be included in the
Scope of Work to transfer knoyvledge and skills to City workers. See 5B below.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Training may occur on the City department location or, on occasion at the confractor's facilities. Additionally, the products or equ:pment
may be temporarily warehoused at contractor's facmtles

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
The work is intermittent, highly skilled and highly specialized for as needed projects.

B.  Would it be practical to adopt a new clvﬂ service class to perform this work? Explain.
No, technology changes too rapidly,

5. ADDITIONAL INFORMATION (1f "yes " attach explanation) Yes No
A. Will the contractor directly supervise City and County employees? X
B. Will the contractor train City and County employees? Depends on the Project X

+Describe the training and indicate approximate number of hours? Projects may include training on a project—by—project
basis, & with review from L21. Multiple departments will do contracts using this approval to contract. Hours of training is
unknown at this time.

* Indicate occupatmnal type of C1ty and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained. IT classes listed in 3B above. Will vary.

Training will be provided on an as-needed basis and may vary in scope to transfer knowledge and skills to City workers at all levels.

C. Are there legal mandates requiring the use of contractual services? ' X
D. Are there federal or state grant requirements regarding the use of contractual services? X
E. Has a board or commission determined that contracting is the most effective way X

To provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services X

contract with your departmert? {inknown.
WL T AND ACCURATE ON BEHALF OF THE

THE ABOVE INFORMATION B vILT
DEPARTMENT HEAD: {

Signatute'of Departmental Personal Servi iés Contract Coordinator

Joan Lubamersky 554-4859
Print or Type Name " Telephone Number

One Carlton Goodlett P, Rm 362
San Francisco, CA 94102




Department’s Letter of Explanation
o PSC Requests of Five Years or Greater




OFFICE OF THE

CITY ADMINISTRATOR

‘ ,.siiﬁtor

” December 19, 2013

MEMORANDUM

TO: ice Commissifn ' " )%;, '

FROM: Ky, ontract Coordinator

SUBJ: - Personal Services Contract request for Technology Marketpiace

This memorandum is to provide information concerning training and the five year duration of
subject request from the Office of Contract Administration (OCA) for the Technology
Marketplace.

Training

The trainings vary according to the project. Since the Technology Marké;cplace is an as-
needed request, we are unable to provide a number of training hours.

Duration

The duration of this request is an optimal time considering the work required to research the
market, create a multi-tier RFP and evaluate a pool of vendors. The five year duration also
ensures continuity of services with an existing vendor for professional services or an
‘enterprise system that can last several years,

We would be pleased to provide additional information.

Copy to: DHR Citywide PSC Coordinator
Nishil Bali, OCA

1 Dr. Carlton B. Goodlett Place. City Hall. Room 362. San Francisco, CA 94102
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Dang, Leorah

From: Lubamersky, Joan

Sent: Thursday, November 07, 2013 5:26 PM

To: DHR-PSCCoordinator, DHR

Cc: L 21PSCReview@ifpte21.org; Bali, Nishil

Subject: Online PSC 44256 13/14 - on line may not have worked

Attachments: Scanned PSC 44256-13 14 Form 1 Technology Marketplace OCA $16 million per year
for 5 years.pdf

| believe | entered this correctly for the on-line system. However, DHR advised me that | would send this via email to
ensure that we make a timely submission.

Please let me know if you have any questions. 1 will not be in the office tomorrow, Friday, but will have some access to
email. '

Thanks very much.
Joan

Joan Lubamersky

GSA/City Administrator

One Carlton B. Goodlett Place, Room 362
San Francisco, CA 94102

Telephone: 415-554-4859

Fax: 415-554-4849




Dang, Leorah

AR -~
From: Lubamersky, Joan
Sent: Wednesday, December 18, 2013 4:16 PM
To: DHR-PSCCoordinator, DHR
Subject: 4056-08/09

We evaluated the classed involved, and all are L 21; See below from MEA.
F will calf you.

Joan

From: Racuel Silva [mailto:raguel@sfmea.com]
Sent: Wednesday, December 18, 2013 4:16 PM
To: Lubamersky, Joan

Subject: RE: IT classes

Joan:

The only [T class we represent in MEA is the 1071. We do not represent any of the listed classes in the PSC you
forwarded to me. Take care.

Raquel
{415) 989-7244 - phone
(415) 989-7077 - fax

From: Lubamersky, Joan [mailto;joan.lubamersky @sfgov.org]
Sent: Wednesday, December 18, 2013 3:48 PM

To: staff@sfimea.com

Subject: IT classes

Hello Raquel.

- We just talked briefly.
I didn’t send this PSC to MEA because | believed all the classifications involved are L21 classes.
Would you please let rﬁe know if any classes listed are represented by MEA?

This PSCis scheduled for the January 6 CSC meeting, and it's important that it be heard that day. 1 would appreciate
your respending ASAP. It would be problematic if | made an error.

Many thanks
Joan
Joan Lubamersky

GSA/City Administrator
One Cariton B. Goodlett Place, Room 362




Dang, Leorah

S
From: Dang, Leorah on behalf of DHR-PSCCoordinator, DHR
Sent: Thursday, December 19, 2013 2:32 PM
To: 121PSCReview®@ifpte21.org
Cc: DHR-PSCCoordinator, DHR; Bali, Nishil; Lubamersky, Joan
Subject: Updated PSC re: Info Tech Services, Including System Design, Business Analysis...etc.
(GSA) -
Attachments; UPDATED PSC Form 1 re Tech Store PSC for $80 Million.docx
Importance: High

Dear Local 21,
On behalf of Joan Lubamersky (GSA), [ am attaching the correct updated new PSC request for:

Type of Service: Information Technology Services, Including System Design, Business Analysis,...etc.
PSC Amount: 580 Million (516 million for 5 years)
Duration: 01/01/2014 —12/31/2019

If you have any questions please contact the department directly.

Sincerely,

Leorah Dang

DHR Citywide Personal Services Contract Coordinator
Department of Human Resources

1 South Van Ness Ave., Flr. 4

San Francisco, CA 94103

(4153 557-4842

DHR-PSCCoordinator@sfgov.org

Important Note:

The Commission retains final authority to approve PSCs after DHR review and posting. The Commission strongly
recommends that a department representative attend the Commission meeting at which the department's request for
PSC approval will be heard in order to answer any questions the Commission may have regarding the PSC. Failure to
appear and/or sufficiently respond to the Commission’s guestions may result in only conditional approval,
postponement or denial of the PSC.

From: Lubamersky, Joan

Sent: Thursday, December 19, 2013 12:06 PM

To: L21PSCReview@ifpte21.org

Cc: DHR-PSCCoordinator, DHR; Bali, Nishil ‘

Subject: Recreated historical data for computer store and technology marketplace

Hello to Local 21 and DHR PSC Coordinator.
We are updating historical data for the Computer Store/Technology Marketplace.

1. 1 Cwas updated to reflect the most current approval date by CSC and stated that new PSC is being reguested
because a new RFP has been done.




2. Duration was corrected to be five years.
3. I've also attached a memo to CSC that DHR requested. It speaks to trammg and duration. As you know, each
department will have different needs re: training.

If you have any questions, etc., please let me know.

I will be in the office only occasionally between now and the new year, but will be available via email.
Best wishes for a happy holiday season.

Joan

Joan Lubamersky

GSA/City Administrator

Cne Carlton B. Goodlett Place, Room 362

San Francisco, CA 84102

Telephone: 415-554-4859
Fax: 415-554-4849
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Prior Notice of Civil Service Commission Action — Mod3 — Current
Prior PSC Form i— Mod3 — Current

PSC #4056-08/09




KATE FAVETTL
PRESTDUNT

SCUTT R, FELDEOND

VO PHESIDENT Y

RARY Y. FING
COMMISSIONER

. BPENNTS NORBMANDY
COMBISSTONER

JENNFER C. JORNSTON
Exwconive OFFICER

CIvIL SERVICE COMMISSION
Crry AND COUNTY OF SAN FRANCISCO

Epwvin M.LEE
TWIAYOR

December 7, 2012

NOTICE OF CiviL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQURST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4118-11/12:
4056-08/09; AND 4057-08409. )

. At iis meeting of Decembix 3, 2012 the Civil Setvice Commission had for its
cansideration the above matter.

PLEASE NOTE: ¢ is immortant that ¢ copy of Hiis wction be kept in the
T ' donariment files as you will need it in e future as proof 0]

Civil Service Commissivi approvel. _Please shave i with

evervone responsible for follow-up. :

‘The Commission: o :

1) Adopted the réport; Apprived {he request for PSC#4118-11/12, as amended;
Notified the Office of the Coritrotler and the Office of Contract
Administration. . .

2} Adopled the report; Approved the reqitest for approval of 4056-08/09; and
4057-08/09. Notified the Office of the Contfoller and the Office of Contract
Administration: ,

. Tfthis matfer is subject ta Code of Civil Procedure {CCP) Stetion 1094.5; the time
within which judicial review must be sought is set forth in CCP Section 1094.5.

CJVIL SBRVICE COMMISSION

JENNIFER JOBNSTON
Bxecutive Officer
| Attachment
& Parveen Boparal, Munieipal Transportation Ageacy

Tickd Cullzhan, Humen Resources Director
Carina Caflos, Departmient of Public Works
Guordon Choy, Depatiment of Public Works
1.corah Dang, Depatinent of Hurran Resouiees
“Juci Fong, Offioe of Contract Administration

Joan Lubamersky, Géneral Services Agency

Ben Rosenticld, Confreiter '

Shavin Wallace, San Francisco Polics Department.
Commission File ’

Chros.

25 VAN NESS AVENUE, SUITE 720 © SAN FRANCISCO, CA 941026033 © (415) 2523247 © FAX (415) 252,3260 © wwvw.sfgov.orgleivil sevvice/
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' ; PERSONAL SERVICES CONTRACT SUMMARY
DATE:  Qctober 10, 20127 ]

DEPARTMPNTNAI\&R: GSAJOCA - Purchesing ' DEPARTMENT NUMBIR. 70

TYPE OFAPPROVAL [ ] exerprrep [X]REGULAR (OMITPOSTING __. )
[T contmvume [ ] Aawar
TYPE OF RBQUEST: '

[ | muTmiaLREQUEST ..\JODII“ICATION(P%C# #4056-0809 )

- . TYPEOESERVICE:  As need fformation technology services, mcludmg system design, business amatysns, softwarc
: design, propramoing, configuralion and other services ]

FONDING SOURCE:"  Funding derives from depaciment bm_igat's

Originaf Amount _§ 120,000,000 PSCDURATION: 1172000 to 12312011

iv’odl (81,000,000 reduccd) New Ameunt $39,000,000 PSCModl DURATION: 1A
35042 15,000,560 14, SEOATL WY PSCMud2 DURATION: 1/1/2012 to 123172012
Mod3 * 15,000,000 - . “PSC Mod$ DURATION: 1/1/2013 to 12/31/2012

TOTALAMOUNT: ~ ZR000500 74500600 {4/ TOTALDURATION:  U1/200910 [2/3102013

i.  DESCRIPTION OF WORK ° '

A.  Concise deseription-of proposed work: As-nceded, project specifie services for @ varioty of highly speoialized
information fechnotopy (IT) projects. Services will includo business asalysis, syster design, programniiug, design,
configiration and fraining, and will vary depending on the requirements that are develaped by the requesting depariment,
Sf:-rvices areto be provided in conjunction with the acquisition of new information technology cquipment,

B. Explain why this service is nocessary and the consequeuces ‘of damaI These confyacts mclude prequalificd vendors to
help expedite the procursment of technology solutions, Outside expartise 1§ needed, especially for projects involving nev
techrislogy fo supplement the skills provided by City cooployess. If denied, the process and timeframes required to procure
new systoms and mpicmont solutions will be grcaﬂy cxgandcct

C.  Explain bow this service has been provided in the past {if this service was provionsly approved by the Civil
Service Commission, indicate most recent personal services contract approval nuntber): The sorvices are prosenlly
provided through a contaet, nnder PSC epproval # 4056-08/09, whick was approved by the Civil Service Commxssiun on
HNovember 3, 2008,

. b " Wil the confract(s) be renewed: No, these contracts will not be rencwed past December 31,2013, A
new bid process wil be conducted in 2013 to veplace these confracts.

7. UNION NOTIFICATION: Copy of ﬂus summary i ¢ sent to employes orgamzahons as appmpnatc (roferto

‘nstructions for specific proced .
Local 21, MEA i ' /:9 /,f’f’ ;// L
Union Name enature of person maiking/faxng form Date
RFP sentto - L, 08 ) ' -
Union Name - o Datz - Signatorg

#.xf-*ic*i—k**xxxxkk****fs"*a wxr*rk*ﬁik*ﬁ**rrkx***wnkki*ki:h‘kﬁxf'*ﬁ:k**kritr*&*:‘-ir:\—i‘-*k&!::“**x&kw*kwkx*g*ﬁ-*

FORDEPARTMIGNT OF HUMAN RESOURCES USE
escé 0500 oX v
STAFF ANALYSISRECOMMENDATION: m;yg(;{’ /W I il /Jf? 19— .
CIVIL, SERVICE COMMISSION ACTION: » '

3 Q_ESCRZPTION OF REQUIRED SKILLY/EXPERTISE:

PSCFORM 2, REV. (9/96)

.
B s v mprm————————

A0k Rt A o gt s e s
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o b —————————




3. DESCRIPTION OF REOUIRED SKH,LS!EXPBR'I ISE:

A, Specify required skills and/br experience: Many highly spesialized profossional and technical sk;iis are.
required on an as necded basis, depending on the project, Knowledge of specific types of hardware and
software, business/AT analytical skills and programming experience for now application are needed fo vupdate,
ereate and implement IT solutions,

B.  Which, if any, civil service class nonmally performs this work? Specify required skills and/or expertise: This
‘work is usnally performed by outside IT professionals who are experts on specific kids of equipment or software.
Portions of the work may be porformed by some of the following IS classifications, depending on the deparment’s
needs and project typs: Operators (1002, 1003, 1004, 1005), Technivians (1011, 1012, 1013, 1014), Adminisirators
1021, 1022, 1023,10243, ‘I'rainers (1031, 1032, 1033}, Engineers (1041, 1642, 1043,1044), Business Analysts {1051,
1052, 1053,1054) and Prcgrammer Aralysts (1061, 1062, 1063,1064). Under an agreemend between IFPTE Local 2]
and OCA, IEPTE Local reviews each service requisition, and as applicable, & transilion/training ptan may be included
in the Scope of Work to transfer knowledge and skills to City workers,

C. Wil contractor provide facilitics and/or equipment ot currently possessed by the City? Yes, If yes, E‘Cpfam

. 'Training smay occor on the Cily department Jocation of, on occasion, at the contraclor’s facilitics. Additicnally, e
products or ciipment may be temporarily warehoused at contraclor’s facilifies.
4. . WY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A, Explain why oivil service classes are not applicable: The work is mtcnmttani lighly skilled nnd highly
specialived, for as-needed prejecls

B.  Would it be praciical 1o adopt a new civi service elnss fo perform this work! HNo. Explain,
Teclhmology changes oo rapidiy. :

5. ADDITIONAL INFORMATION (if Mves," atlach explanation)
A. Will the contractor directly supervise Cify and County employees?

1 O
L0

B. Wil the contractor train City and County employees?
+ Desoribe the teaining and indicate approximate namber of hours. Projects may inchuds fraining, ona projec
by-project basis, and with review fram L 21. Multiple departments witl do contracts using this approval to
confract,
«  Indicate ocoupational (ype of City and County employecs te receive training (1 ., clerks,
civil cngineers, eic.) and approximeate number fo bc trained. IT classcs Tisted in 3B above, Will vary.

C, Arethere lopal mandates requmng the use of contractuai services? ’ ' [:] m .
D. Are there federal or stale grant requirements regarding the use of contrachual services? [: I X |
E. Has a board or commission detormined that contracting is the most effective way | l | X l

16 provide this service? o
F. Will the praposed work be completed by a contractor that has a current personal services I X i [:l ‘
contract with your department?  Yes. Ifyos, nare of contractor bore: XTech )
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND AC TR ON BEHALY OF THE

DEPARTMENT HEAD m
(e NLetbug 0

Signatare ¢f Pepartmental Personal Servics Contract Coordinator

 Joan Lubainersky . 3544859
Print or Type Name Telephone Number

One Carlion Goodlett P1, R 362
San Fraucisco CA. 94102

Address
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City and County of San Francisco Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1%}

Department: CITY PLANNING Dept. Code: CPC

Type of Request: [ Initial Modification of an existing PSC (PSC & 4024 12/13)
Type of Approval: L Expedited Regular (3 Omit Posting}

Type of Servi.ce: Transportation Impact Study Environmental Impact Report for the Central Corridor Plan

Funding Source:__General Fund and Federal Grant

PSC Original Approved Amount:$1,200,000 PSC Original Approved Duration: _09/18/12 - 12/31/15 (3 years 14w
PSC Mod#1 Amount._ $600,000 PSC Mod#1 Duration:__no duration added
PSC Mod#2 Amount;__$700,000 PSC Mod#2 Duration:__Nno duration added

PSC Cumulative Amount Proposed: $2 500,000 PSC Cumulative Duration Proposed:_3 vears 14 weeks

1. Description of Work
A. Scope of Work:

The San Francisco Planning Department is seeking a consultant to assist the Department in the preparation,

production, management and successful completion of environmental analysis, including an environmental impact
report ("EIR") and transportation impact study ("TIS") and possibly other technical documentation for the Central

Corridor Plan.

B. Explain why this service is necessary and the consequence of denial:

The service is necessary because the City does not have the staffing to perform the service in-house. These
services are routinely provided in the same way for other similar projects. Denial would result in delay in the

completion of the Central Corridor Plan, which is part of the San Francisco General Plan.

€. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Services have been provided in the past through earlier PSC request. See 4024 12/13

D. Will the contract{s) be renewed? No, services are required for this one-time project.

2. Union Notification: On 12/11/13, the Department notified the following employee organizations of this PSC/RFP

request: Architect & Engineers, Local 21;

ok ok o ok o o ok oK o oK ok ok o ok ok ok ok ok sk ok sk ok ok o ok ok o o ok ok o ok sk ok R ok s ok sk sk ke sk ko sk ok sk sk sk sk s ok sk ok sk R R ok ok R R Rk kok ko sk ko ok sk ke ke ke sk

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 4024 12/13
DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 01/06/2014

July 2013




City and County of San ¥rancisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

Experience in the preparation of EIRs in plan areas, particu!a'rly within a major urban setting and also with
-experience working on CEQA documents where land use planning scenario is analyzed in detail. Expertise and
experience with the full range of environmental issues including analysis of transportation, cultural resources and
atr quality. :

B. Which, if any, civil service class{es) normally performys} this work?
5299,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Services are required for this one-time project only. The Planning Department lacks the staff resources to fully
performs the range of planning and review tasks, e.g. air quality technical analysis, historic architectural survey,
geotechnical study, noise technical analysis, needed for this project, which are highly specialized.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. This is a one-time, technically specific and deadline driven project.

5. Additional Information (if “yes”, attach explanation}) : YES NO
A, Will the contractor directly supervise City and County employee? .D
B. Will the contractor train City and County employee? [
C. Are there legal mandates requiring the use of contractual services? |
D. Arethere federal or state grant requirements regarding the use of O
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC O

contract with your department?

THE ABOVE INFORMATION 15 SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 12111/13  By:

Name: Danny Yeung Phone: 415-575-9042 gmail: Danny.Yeung@sfgov.org

Address: 1650 Mission Sfreet, Suite 400 San Francisco, CA

July 2013




Union Notification(s)
¢ Local 21




Dang, Leorah

From: dhr-psccoordinator@sfgov.org

Sent: Wednesday, December 11, 2013 3:27 PM

To: Yeung, Danny; L21PSCReview@ifpte21.0rg; Yeung, Danny; DHR-PSCCoordinator, DHR;
Isen, Richard _

Subject: Receipt of a REGULAR Modification Request to PSC # 4024 12/13 - MOBIFICATIONS

PSC RECEIPT of Modification notification sent to DHR

The CITY PLANNING -- CPC has submitted a modification request for a Personal Services Contract (P5C) for $700,000 for
services for the period September 18, ‘

2012 - December 31, 2015. For REGULAR Modification requests, there is a

30/60

day period hefore the reguest is scheduled for Civil Service.

After logging into the syStem please select link below:

http://apps.sfgov.org/dhrdrupal/node/974
Email sent to the following addresses: L21PSCReview@ifpte2l.org




Prioxr Notice of Civil Service Commission Action — Initial — Current
Prior PSC Form 1- Initial — Current

Prior DHR Administrative Approval Request — Mod]1 - Current
PSC #4024-12/13




KATE FAVETTI
PRESIDENT

ScoTT R. HELDFOND
VICE PRESIDENT

MARY Y. JUNG
COMMISSIONER

E. DENNIS NORMANDY
COMMISSIONER

SANDRA ENG
LCTING EXECUTIVE OFFICER

L-%Oél%fmff%

C1VIL SERVICE COMMISSION i)
Crry AND COUNTY OF SAN FRANCISCO

Epwm M. LEE
MAYOR

September 6, 2012

NOTICE OF CIVIL SERVICE COMMISSION MEETING

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4019-12/13
THROUGH 4026-12/13; 4066-11/12; 3061-11/12; 4070-10/11 AND
4095-09/10. '

_ The above matter will be considered by the Civil Service Commission at a meeting
10 be held on SEPTEMBER 17. 2012 at 2;00 p.m. in Room 400, Fourth Floor, City
Hall, 1 Dr. Carlton B. Goodlett Place.

This item will appear on the ratification agenda. Please refer to the attached Notice
for procedural and other information about Commission hearings.

Attendance by you or an authorized representative is welcome. Should you or your
representative not attend, the Commission will rule on the information previously submitted
and testimony provided at its meeting. All calendared itemns will be heard and resolved at this
time unless good reasons are presented for a continuance. :

Al nonprivileged materials being considered by the Civil Service Commission for
this item are available for public inspection and copying af the Civil Serwce Commission
office Monday through Friday from 8:00 a.m. to 5:00 p.m.

CIVIL SERVICE COMMISSION
SANDRA ENG
Acting Executive Officer
Aftactiment
c: Cynthia Avakian, Airport Commission

Parveen Boparai, Municipal Transportation Agency
Micki Callaban, Human Resources Director

" . Leorah Dang, Departoent of Human Resources
Marie de Vera, Department of Human Resources
Faci Fong, Office of Contract Administration
Alicia John-Baptiste, Planning Department
Rebekah Krell, Art Commission
Sean McFadden, Recreation & Park Departinent
Ben Rosenfield, Controller
Commission File
Commissieners’ Binder
Chron ’

25 VAN'NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 941026033 @ (415) 252-3247 @ FAX (415) 252-3260 @ www.sfgov.org/civil_service/
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: August 22,2012 (RevOl)
DEPARTMENT NAME: PLANNING DEPARTMENT DEPARTMENT NUMBER: 29
TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMITPOSTING ___ )
[ ] CONTINUING [_] ANNUAL
TYPE OF REQUEST:
INITIAL REQUEST [_] MODIFICATION (PSC # )

TYPE OF SERVICE: Transportation Impact Study Environmental Impact Report for the Central Corridor Plan

FUNDING SOURCE:  General fund and federal grant

PSC AMOUNT: : 1,200,000.00 ~ PSC DURATION:  September 18, 2012 — December 31, 2015

i. DESCRIPTION OF WORK

A. Concise description of proposed work:
The San Francisco Planning Department is seeking a consultant to assist the Department in the preparation, preduction,
management and successful completion of environmental analysis, including an environmental impact report (“EIR™)
and transportation impact study (“TIS”) and possibly other technical documentation for the Central Corridor Plan. The
objective of the environmental analysis service 1s to satisfy the requirements of the California Environmental Quality
Act (“CEQA”), the CEQA Guidelines, the San Francisco Administrative Code Chapter 31, and applicable local, State,
and federal regulatory requirements. (Continued on Attachment}

B. Explain why this service is necessary and the consequence of denial:
The service is necessary because the City does not have the staffing to perform the service in-house. These services are
routinely provided in the same way for other similar projects. Denial would result in delay in the completion of the
Central Corridor Plan, which is part of the San Francisco General Plan.

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
Services similar in scope have been provided through a personal services contract, PSC #4138-11/12.

D. Will the contract(s) be renewed? No, services are required specifically for this one-time project.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
mstructions for specific procedure): ‘ ;

S _
[X] IFPTE Locai 21 '\J“?ku/ - Qlavf~

Union Name Signature of person mailing/faxing form Date
Union Name * Signature of person mailing/faxing form "‘. Date
RFP sentto IFPTE Local 21 ,on 7/23/2012 k_,\ %(\
Union Name Date St tgnature

T EPTTET I F LTS T R E T PR S PR X R RS T P E R T I SRR T TR E AL T E R R R R T TR

., . FORDEPARTMENT OF HUMAN RESOURCES USE
psc# Uoeoy - 11/
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

CAFORMSICONTRACTIPSCFORM1.DOC

PSC FORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE : (RevO0I)
A. Spec1fy required skills and/or expertise: ' :

Experience in the preparation of EIRs in plan areas, particularly within a major urban setting and also with experience

working on CEQA documents where land nse planning scenario is analyzed in detail. Expertise and experience with the

full range of environmental issues including analysis of transportation, cultural resources and air quality.

B. Which, if any, civil service class normally pérfmms this work? _
Services would normally be provided by a 5299 Planner IV — Environmental Review combined with scientific
knowledge and skills in transportation analysis.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. _ .
4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
Services are required for this one-time project only. The Planning Department lacks the staff resources to fully perform
the range of planning and review tasks, e.g. air quality technical analysis, historic architectural survey, geotechnical
study, noise technical analysis, needed for this project, which are highty specialized.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. This is a one-time, technically specific and deadline driven proiect.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) Yes
‘A, Will the contractor directly supervise City and County employees? ' D

| [z

B. Will the contractor train City and County employees?

¢ Describe the training and indicate approximate number of hours,
o Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate numbers to be trained.

C. Are there legal mandates requiring the use of contractual services? : :I

D. Are there federal or state grant requirements regarding the use of contractual services? |:|

E. Hasa board or COII]]Ill;SSiOIl determined that contracting is the most effective way ‘ [:l
to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services | I:I

contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: %

Signaw Departmental Personal Services Contract Coordinator
SBI/EF Alicia John-Baptiste 415-558-6547

Print or Type Name 7 Telephone Number

1650 MISSION ST STE 4060
SAN FRANCISCO CA 94103

Address

OWORMSICONTRACTIPSCFORM1.DOC

PSC FORM 1 (9/96)




City and County of San Francisco _ Department of Human Resources

ATTACHMENT
DATE: August 22, 2012 (Rev01)

DEPARTMENT NAME: PLANNING DEPARTMENT DEPARTMENT NUMBER: 29
TYPE OF SERVICE: ] Transportation Impact Study Environmental Impact Report for the Central Corridor Plan

A Concise description of proposed work (Continued)

This EIR will analyze proposed land use controls, changes to existing height districts, and area plan policies at the
programmatic level. Primary environmental issues are expected to be land use and planning, zesthetics, cutltural resources,
transportation and circulation, air quality, wind, shadow, and open space/recreation.

PSC FORM 1 {9/96)

C:\FORMS\CONTRACT\PSCFORM1.DOC




SAN FRANCISCO |
PLANNING DEPARTMENT

MEMORANDUM
Date: January 16, 2013
Tor PSC Contract Coordinator
} Department of Human Resources (Dept. 33)
Fronm: Thomas Diﬁ@ﬁ—"
Planning Departaiehit (Dept. 29)
Re: Request for Administrative Approval of PSC Modification

(50% in the original PSC amoun{)
'SC No. 4024-12/13 , ‘ _ Appraval Date: 9/17/2012
Description of Services: Transportation Impact Study Environmentat Impact Repot, and technical

documentation for the Central Corridor Plan

Original Approved Amount:  $1,209,009 Original approved Duration: 9/18/2012 - 12/31/2015
-Modification #1 Amount: $600.000 Modified Duration:  No change
Total Amount as Modified; $1,800,000 Total Duration as Modified: 9/18/2012 — 12/31/2015

Reason for Modification: Add additional tasks like the Mascone Center EIR, archeology report,
noise analysis, and air quality report to the Central Corridoer Plan EIR contract.

Atfachment: Copy of approved PSC summary §024-12/13

--------------------- b kA KR AN AR EAR N PP R AR TN RARI AN AR PR A R e n A nAAA A F NN FF N PN NSRRI bbb Ad I EENES NI R m

FOR DEPARTMENT OF HUMAN RESOURCES USE
DHR Actiomn: [Z( Approved

Approval Date: ti H / [ 6
{

SN VA

ﬂ» Micki Cali”ahan, Human Resources Director

www.s{planning.org

1650 Mission St
Suite 400

San Frantlszo,
CA94103-2479

Receplion:
415.558.6378

fax;
415.558.6409

Pianaing
Intorsnation:

415.558.6377 .







City and County of San Francisco _ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Depar’gment; GENERAL SERVICES AGENCY - PUBLIC WORKS Dept. Code: DPW
Type of Request: ] Initial Modification of an existing PSC (PSC # 4046-10/11)
Type of Approval: [ Expedited - Regular (O Omit Posting)

Type of Service: As-Needed Asbéstos, Lead, and Industrial Hygiene Consultation Services (RFP# AC 2010)

Funding Source:__Interdepartmental Work Orders

PSC Original Approved Amount: $3,000 000 PSC Original Approved Duration: _10/01/10 - 10/01/16 (6 years 2 day
PSC Mod#1 Amount:___$1,200.000 _ PSC Mod#1 Duration:__no duration added ‘
PSC Mod#2 Amount;__$3,000,000 PSC Mod#2 Duration:__10/02/16-10/02/19 (3 years 1 day)

PSC Cumulative Amount Proposed: 7 200,000 PSC Cumulative Duration Proposed:_9 vears 3 days

1. Description of Work

A. Scope of Work: .
The Consultant will provide as-needed hazardous raterials surveys and work plans, third-party oversight, and
industrial hygiene services on City projects involving the abatement of asbestos, lead and other hazardous
materials on property owned, operated and/or maintained by the City and County of San Francisco. Services may
also involve air and noise monitoring. DPW intends to award five (5) Master Agreements, each not-to-exceed
$600,000 for these as-needed services.

B.  Explain why this service is necessary and the consequence of denial:

These services are necessary to comply with Federal, State and Local environmental, health and safety
regulations. Denial would result in the failure to comply with mandatory governmental regulations, the City's dust
and noise ordinance, mandated mitigation and safety measures in the handling and abatement of asbestos, lead,
and other hazardous materials, and could subject City employees and the public to health and safety hazards.

C.  Has this service been provided in the past. If so, how? If thé service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the P5SC.

Services have been provided in the past through earlier PSC request. See 4046-10/11
D. Wil the contract(s) be renewed? No

2. Union Notification: On 11/08/13, the Department notified the following employee organizations of this PSC/RFP
request: Architect & Engineers, Local 21;

e % 9 o ok ok o ok ok o ok ok ok o ok ok oK o 3 ok ook o e ok e ok o e ok ok ok ke ok ok sk ok sk ke sk sk ok s sk ok ok ok ok koK o oK ok ok R R ko ok sk ok Rk Rk R kR R R R R R kR ok ok

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscyg  4046-10/11

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approva!l Required

DHR A d for 01/06/2014
pproved tor July 2013




City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:
See attachement.

B. Which, if any, civil service class(es) normally perform(s) this work?
6137,6138,6139,
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes. Consultants will have to provide the necessary materials, equipment and laber to perform the oversight
services on projects in accordance with AHERA and HUD guidelines.

4, Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:
See attachment. '

B. Would it be practical to adopt a new civil service class to perform this work? Explain,

No, Civil Service classes already exist. The proposed services will be used to supplement City staff where
staffing or expertise is inadequate.

5. Additional Information {if “yes”, attach explanation} YES NO
A. Wil the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? O
C. Arethere legal mandates requiring the use of contractual services? |
D. Arethere federal or state grant requirements regarding the use of ]
.contra_ctual services?
E. Has a board or commission determined that contracting is the most effective [ :

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC U

contract with your department?

THE ABCVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
OonN 11/08/13 BY:

Name: Sung Kim Phone: 415-554-6417  Email: Sung.kim@sfdpw.org

Address£ 1155 Market Street, 4th Floor San Francisco, CA

July 2013




Union Netification(s)
¢ Local 21




Dami;, Leorah

From:
Sent:
To:
Subject:

Thank you,

Michelle

—--QOriginal Message-—-

Lim, Michelle <Michelle.Lim@sfdpw.org>

Tuesday, December 17, 2013 8:57 AM

PHR-PSCCoordinator, DHR

FW: Receipt of a REGULAR Modlification Request to PSC # 4046 10/11 -
MODIFICATIONS

From: dhr-psccoordinator@sfgov.org [maiIto:dhr—psccoordinator@sfgov.org]

Sent: Friday, November 08, 2013 9:53 AM
To: Kim, Sung; L21PSCReview@ifpte21.org; Lim, Michelle; DHR-PSCCoordinator, DHR; richard.isen@sfgov.org

Subject: Receipt of a REGULAR Modification Request to PSC # 4046 10/11 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to DHR

The GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW has submitted a modification request for a Personal Services
Contract {PSC) for $3,000,000 for services for the period October 2, 2016 — October 2, 2019. For REGULAR Modification
requests, there is a 30/60 day period before the request is scheduled for Civil Service.

After logging into the system please select link below:

http://apps.sfgdv.org/dhrdrupaI/node/?l?

Email sent to the following addresses: L21PSCReview@ifpte21.org




Prior Notice of Civil Service Commission Action — Initial
| Prior PSC Form 1- Initial
Prior DHR Administrative Approval Request — Mod1

PSC #4046-10/11




E. DENNIS NORMANDY
PRESIDENT

DONALD A. CASPER
VICE PRESIDENT

MoRrGAN R. GORRONO
COMMISSIONER

T.18A SEITZ GRUWELL
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

ANITA SANCHEZ.
EXECUTIVE OFFICER

%%-i@[ T

C1vIL SERVICE COMMISSION Hitiall
CITY AND COUNTY OF SAN FRANCISCO RecE, VED
GAVIN NEWSOM 10 HQV "8 AH .9: 55

MAYOR
Sy

F ¥y
rd },lr Tr\,l Ti J!‘ o

,’r',&r ~T

November 4, 2610

¥ NOTICE OF CIVIL SERVICE COMMISSION ACTION -

SUBJECT: REVIEW OF REQUEST FOR APPROVAT, OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4041-10/11

THROUGH 4049-10/11; 4163-09/10; 4088-09/10 AND 4003-08/09.

At its meeting of Nevember 1, 2010 the Civil Service Commission had for its
consideration the above matier.

It is important that a copy of this action be kept in the
department files as you will need it in the future as proof of Civil
Service Commission approval. Please share it with evervone
responsible for follow-up.

PLEASE NOTE:

It was the decision of the Commission to:

¥ (1) Adopt the report; Approve request for proposef PSC #4046-10/11 on the
conditions that (1) Departinent of Public Works/Bureau of Construction
Management (DPW/BCM) has scheduled forty-two of its employees to
take the HAZWOPER refresher training course in December 2010; (2)
DPW will provide training for at least eight (8) employees for the
HAZWOPER (either the 24-hour or the 40-hour) course during the next
three years; and (3) All training will be funded from departmental or
bureau training budget, if available. Notify the Ofﬁce of the Controller
and the Office of Contract Administration.

Adopt the report; Approve request for proposed PSC #4163-09/10 on the
conditions that (1) the Human Rights Commission and IFPTE Local 21
will engage in good faith discussions concerning the suitability of portions
of the contracted work to be performed by civil service classifications; and
(2) should an agreement be reached between the Human Rights
Commission and IFPTE Local 21 regarding an allocation of work, that the
parties return to the Commission with a request for reopening this
approval. Notify the Office of the Controller and the Office of Contract
Administration.

Adopt the report; Approve request for all remaining proposed personal
services contracts. Notify the Office of the Controller and the Office of
Contract Administration.

2)

(3)

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

(. Mq

Executive Officer

Attachment

15 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 @ (415) 252.3247 @ FAX (415) 252.3260 @ www.sigov.orgleivil_service/
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City and County of San Francisco ' Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY

DATE: _August 20, 2010

DEPARTMENT NAME: _PUBLIC WORKS DEPARTMENT NUMBER 90

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[__] conrmuiNg [_] annuaL

TYPE OF REQUEST:

INITIAL REQUEST | MODIFICATION (PSC# )
TYPE OF SERVICE: _As-Needed Asbestos, Lead, and Industiial Hygiene Consultation Servicos {RFP# AC 2010)

FUNDING SOURCE:  Inferdepartmental Work Orders
PSC AMOUNT: $3,000,000 . PSC DURATION: 10/1/10 through 10/1/2016

i. DESCRIPTION OF WORK

A.  Concise description of proposed work:
The Consultant will provide as-needed hazardous materials surveys and work plans, third-party oversight, and industrial
hygiene services on Clty projects Involving the abatement of asbestos, lead and other hazardous materials on property
owned, operated and/or maintained by the City and County of San Francisco, Services may also involve air and noise
monitoring. DPW intends to award five (5) Masier Agresments, each not-to-exceed $600,000 for these as-needed services.

B.  Explain why this service is necessary and the consequences of denial:
These services are necessary to comply with Federal, State and Local en vironmental, heaith and safely regulations. Denial
wauld result In the faflure ta comply with mandatory governmental regulations, the Cily’s dust and noise ordinance,
mandated mitigation and safaly measures in the handling and abatement of asbesios, lead, and other hazardous materials,
and could subject City employees and the public to health and safety hazards,

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
Previous contracts for As-Needed Asbestos, Lead and Industrial Hygiene Consultation Services were awsarded under PSC#
- 4024-07/08, approved Septerber 17, 2007 and Industrial Hyglene and Environmental Consultation Services was awarded
under PSC# 4146-09/10, approved June 7, 2010. :

D, Will the contraci(s) be renewed:  No

2. UNION NOTIF{CATION: Copy of this summtary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

Local 21 i(‘,&_ﬂ_ﬂQL{;}\'/—\"‘ %’23,2010

Union Name Signature of person mailing/faxing form Date
Teamsters, Local 856 -
Health Workers i M{L/x 9’}2 6"2 ©10
Union Name Signature of person mailing/faxing form , Date
RFP sent to , on Pending RFQ
* Unioz Name ‘ Date Signature
sheafeshek fik ket k ek A sk i ek ******#*********************************’#***************

..........

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#
STAFE ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

PSCFORM [ (9/96)




City and Cbunty of San Francisco : Departinent of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A,  Specify required skills and/or expertise: '
Requires experience in conducting asbestos and lead surveys, preparing specifications and providing oversight on
abatement profects; consulting on other hazardous materials; experence and familiarity with current state-ol-the-ar!
surveying, tesling and abalement procedures and regulatory requirements; requires the maintenance and use a wide
range of industrial hygiene equipment. Requires extensive hazardous training covering a wide range of hazardous
materials abatement and remediation courses. Contractors and their employees must possess required Asbestos
Hazard Emergency Response Act (AHERA} and Depariment of Housing and Urban Development (HUD) certifications
and Hazardous Waste Operations and Emergency Response Training, .
B.  Which, if any, civil service class normally performs this work?
Civil Service classifications 6137 — Assistant Industrial Hygienist: 6138 — Industrial H vglenist and 8139 - Senjor Industiial
Hyglenist normally perform some portions of this work. : ’
C.  Will contractor provide facilities and/or equipment not currently possessed by the City? I yes, explain;
Yes. Consultants will have to provide the necessary materials, equipment and labor to perform the oversight services on
projects in accordance with AHERA and HUD guidelines.,
4. WHY CLASSIFIED CIVIL. SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable:
Industrial Hygienist classes can perform this type of work; however, the Cily does not currenily employ enough qualified
Industrial Hygienists with specific expertise in asbesios and Jead oversight and dasign to perform the specialized work
required. Current Clty Industrial Hyglenists are employed fo address many other industrial h vglene issues within their
respective depariments and the proposed conlractual services will be ulilized to supplement City staff where staffing or
expertise is inadequate. Tralning costs are high and frequent, so are medical monfforing cosis. We would have heaith
and safely liability exposure for these workers for their lifefime. We wouid have to purchase a slgnificant amount of
axpensive hazmat response gear and vehicfes and will need storage space for ihe equipment. Additionally, we would
have to purchase and store large and expensive pleces of equipment, which would need to be dedicated o hazardous
materials work. The cost of start up and maintenance {plus rental of office and storage space 1o store equipment} for
each lype of response make it uneconomical. The as-nsedad contracts provids us flexibilily to use different confractors
for ditferent types of hazardous material responses. Since these Consultants conduct this work full-time, they can conlrol
costs and have the experiise to perform a vatiety of different response activities,
B, Would it be practical to adopt a new civil service class to perform this work? Explain,
No, Civif Service classes afready exist. The proposed services will be used to supplement City staff where staffing or
expertise Is inadsquate. ,
5. ADDITIONAL INFORMATION (if “yes," attach explanation) Yes No

A. Will the contracter directly supervise City and County employees? v
B. Will the contractor train City and County employees? v
*  Deseribe the training and indicate approximate number of hours,
¢ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services? However, Cily Attomey v
recommended that third party Consultants provide these services, rather than City employees
overseeing its own hazardous abatement work,

D. Are there federal or state grant requirements regarding the use of contractual services? v
E. Has a board or conmmission determined that contracting is the most effective way v

to provide this service?
F. Will the proposed work be completed by a contractor that has a current personal services Ij [:l
contract with your department? Unknown. An RFP is In process to select the new conlractors.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: i
ﬁ%’l @{lﬂf

Signature of Departmental Personal Servicg§ Contract Coordinator

Gordon Choy {415) 554-6230
Print or Type Name Telephons Number

875 Stevenson Street, Room 420
San Francisco, CA 94103

Address

PSCFORM 1 (9/96)
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City and County of San Francisco San Francisco Department of Public Works
OHice of the Depuly Uirector for Financial Management and Administration
Division of Contract Administration

1155 Markst Street, 4th Floor

San Francisco, CA 94103

(415) 554-6230 W www.sfdpw.org

Edwin M. Lee, Mayor L
Mohammed Nuru, Director

Stacey Camillg, Division Manager

MEMORANDUM
August 5, 2013
TO: ‘ Citywide Perscnal Services Gontract Coordinator
Department of Human Resources
- .
FROM: Stacey Camillo, PSC Coordina{or@%

Department of Public Works (90)
SUBJECT: Civil Service Commission PSC Madification Less than 50% of Approved Amount or Time
The Public Warks Department s proposing to modify an approved Personal Services Confract Summary (PSC) and
is requesting your consideration for an adminisirative review of the PSC Modification because the proposed
madification is less than 50% of the Civil Service Commission’s approved PSC amount andfor duration.

Following is the information about the PSC modification:

PSC No. 4046-10/11 Approved on: November 1, 2010

Description: Perform asbestos, lead, and industrial hygiene consultation services on an as-needed basis,
Criginal Approved Amount $3,009,000 _ Orginal Approved Duration 16/1/2010 - 10/1/2016
Modification Amount; $1,200,000 Modification: of Duration Ne Change
Tolal Modified Amount: ~__$4,200,000 Tolal Modified Duation: 10/1/2010 - 10/1/2016

Reason for the modification:
Need more dollar capacity to complete hazardous materials surveys, hazardous materials third party-

abatement oversight, and industrial hygiene services.
Attachment: Copy of Approved PSC Summary

" Thank you for your consideration in issuing an administralive decision on this PSC Modification. Please call me at
{415) 554-4886 if there are any questions. '

Gc:  Staniey DeSouza - Contract Manager
Tammy Wong, GSA Human Resotirces

FERENEN NN E RN NN EER NN Illll'.ll.l.!‘lllill.l.Il.‘llﬂl't.lll.Il‘._ﬁﬂ'lll.ll-lll.ll!!il.l

FOR DEPARTMENT OF HUMAN RESQURCES USE

DHR ACTION: . . Approved
Apprnva'l Date: s R,f} 1 / éﬁi 2
By:

Micki Callahan, Human Rescurces Director

San Francisce Department of Public Works
Making San Francisco a beautiful, livable, vibrant, and sustainable city.




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1”)

Depar‘tment: A1RPORT COMMISSION . Dept, Code: AIR
Type of Request: [ Initial Modification of an existing PSC (PSC # 4098-10/11)
Type of Approval: [] Expedited Regular {3 Omit Posting)

Type of Service: Professional Services-Program Support Services for Runway Safety Area (RSA)

Funding Source; ACIP Federal Funded

PSC Original Approved Amount: $2 800 000 PSC Original Approved Duration: _04/18/11 - 12/31/15 (4 years 36 w
PSC Mod#1 Amount___$10.200.000 PSC Mod#1 Duration;_05/01/12-06/30/16 {25 weeks 6 days)
PSC Mod#2 Amount;__$9,500,000 : PSC Mod#2 Duration:__ho duration added

PSC Cumulative Amount Proposed: _$22 500 000 PSC Cumulative Duration Proposed:_5 vears 10 weeks

1. Description of Work
A. Scope of Work:

Early in the planning for the SFO RSA Program ("the Program”}, staff underestimated the work and believed the

work required by the Program coutd be accomplished with minimal outside assistance. Now that the

environmental assessment process is completed and the project became better defined and Federal Aviation
Administration's (FAA) has added additional tasks to the Program, staff recognizes that the demands have

increased not only in the amount of work required, but also in its complexity. The Alrport is seeking increased

{echnical expertise and support from the consultants to complete the design and increase construction
management support services of the Program to support the Airport staff. See attached document:

E. Explain why this service is necessary and the consequence of denial:

At an estimated cost of over $200 million, this federally-mandated program requires knowledge from an expert
that neither Airport Staff nor City engineers have all requisite expertise to fulfill. The consultant would perform
specialized work fo support Airport Staff in RSA-related design and construction management. [f this service is

denied, the Airport will lack the expertise and specialized services for design and inspection of the

navigational-aids required to meet the FAA airport design standards. Additionally, a denial would delay the project

in meeting the December 2015 deadline.

C. Has this service been provided in'the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Services have been provided in the past through earlier PSC request. See 4098-10/11

D. Willthe contract(s) be renewed? No.

2. Union Notification: On 11/06/13, the Department notified the following employee organizations of this PSC/RFP

request: Architect & Engineors, Local 21;

skokkskokskokokokokkskkokkkkkkk ok Rk bk ks dkkdh ok k ko hkhkkkkkokhok ok kkskosk Rk sk kckkkk ek sk Rk sk ok ke bkck kb kk sk ko ko ¥k

FOR DEPARTMENT OF HUMAN RESOURCES USE
psci#  4098-10/11

DHR Analysis/Recommendation:

Civil Service Commission Action;

Commission Approval Required

DHR Approved for 01/06/2014

July 2013




City and County of San Francisco ' Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

The consuitant is expected to provide expertise and support with prior knowledge of RSA design and
construction, the FAA's instrument navigational-aids system, project financial analyses, and program and prOJect
scheduling.

B. Which, if any, civil service class{es) normally perflo‘rm(s) this work?
5201,

C. will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. '

4, Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Neither SFO nor City engineers have the requisite expertise w/ FAA nav. systems to oversee & implement this
RSA program & its req.; therefore, the assistance of consultants familiar with & versed in FAA runway design &
construction req. is necessary. SFO staff will manage the Program, but project support svs. are needed for unigue
and specific design and inspection of FAA instrument navigational-aids equipment. The majority portion of the
program witl be performed by city engineers/inspectors/technical & main. staff.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. The unigueness in construction of runway safety areas at SFIA will be a one-time program. Therefore, these
specialized project designs, management, and scheduling services will be needed only once. '

5. Additional Information (if “yes”, attach explanation) ‘ YES NO
A. Will the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? il
C. Are there legal mandates requiring the use of contractual services?. ]
D. Are there federal or state grant requirements regarding the use of |
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 11/06/13 By:

Name: Cynthia Avakian Phone: 650-821-2014 gmail: cynthia.avakian@flysfo.com

Address: P. O. Box 8097 San Francisco, CA 94128

July 2013




Additional Attachment(s)

¢ Section 1. Description of Work

1A. Scope of Work




PSC #4098-10/11 Mod 2 Complete Description of Work:

Staff had successfully completed the first phase of the SFO RSA Program (“the Program”) by
bringing Runways 10L-28R and 10R-28L into full compliance with the Runway Safety Act
requirements. Staff is now proceeding with the final phase of the Program by completing the
design and preparing to manage the construction starting in March 2014. The Afrport will be
closing two of the four runways for an extended period of time to perform construction work in
order to fulfill the Federal Aviation Administration’s (FAA) RSA requirements. Given the volume
of work to be completed during the runway shutdown period and also the complexity of airfield
construction work, the contractors and inspection staff may need to work as much as 24 hours a
day, 7 days a week. The costs for this shift differential were not factored in earlier modification.
The Airport is seeking increased expertise from the consultants to complete the design and
increase construction management support services of the Program to support the Airport staff.
On-going projects and new programs have texted the Airport’s existing design and inspection
staff resources, thereby requiring more consultant staff then originally anticipated. Most notable
projects are the continuing work at Terminal 3 and the new initiatives at Terminal 1.
Additionally, as a result of the FAA’s Safety Risk Management requirements, the FAA began to
require additional reports from SFO, the runway template action plan to the Program, and
additional construction material testing and reporting. The work includes specialty design and
inspection pertaining to the FAA navigational-aids systems, runway design and consfruction
specific to the Program. :




Union Notification(s)
¢ Local 21




Dang, Leorah

s =
From: Dang, Leorah on behalf of DHR-PSCCoordinator, DHR
Sent: Thursday, December 12, 2013 411 PM
To: L21PSCReview@ifpte2l.org
Ce: DHR-PSCCoordinator, DHR; Isen, Richard; Avakian, Cynthia
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 4098-10/11

Importance: High

Dear Local 21,

On behalf of the Airport, here is the URL address tc PSC #4098- 10/11 modification #2:
http://apps.sfgov.org/dhrdrupal/node/695

This PSC will be scheduled for CSC mtg. date of 1/6/2014.
Please contact the department, no later than 12/19th if you have any questions.

Sincerely,

Leorah Dang

DHR Citywide Personal Services Contract Coordinator Department of Human Resources
1 South Van Ness Ave., FIr. 4

San Francisco, CA 94103

{415) 557-4842

DHR-PSCCoordinator@sfgov.org

——0riginal Message-—-

From: Cynthia Avakian [mailto:Cynthia.Avakian@flysfo.com]

Sent: Thursday, December 12, 2013 4:04 PM

To: L21PSCReview@ifpte2l.org

Cc: DHR-PSCCoordinator, DHR; Isen, Richard

Subject: RE: Receipt of Notice for new PCS over $100K PSC # 4098-10/11

All,
This is a notice is for Mod 2 for 4098-10/11:

Maodification Date: November 6, 2013

Type of Approval: REGULAR

Reason for modification: To increase amount Additional Amount $: 9,500,000 Modification Start Date: July 1, 2016
Modification End Date: June 30, 2016 Cumulative Time: 5 years 10 weeks Cumulative Total: $22,500,000

Please let me know if you have further questions before December 19, 2013. Thanks,

Cynthia Avakian

Contracts Administration Unit

San Francisco International Airport

P. O. Box 8097, San Francisco, CA 94128




E-mail: eynthia.avakian@flysfo.com
Phone: (650) 821-2014

-----Original Message--—-

From: dhr-psccoordinator@sfeov.org [mailto:dhr-psccoordinator@sfgov.org]

Sent: Wednesday, November 06, 2013 2:06 PM ‘

To: Cynthia Avakian; L21PSCReview@ifpie21.org; Cynthia Avakian; DHR-PSCCoordinator; Richard Isen
Subject: Receipt of Notice for new PCS over $100K PSC # 4098-10/11

RECEIPT for Union Notification for PSC 4098-10/11 more than $100k

The AIRPORT COMMISSION -- AIR has submitted a request for a Personal Services Contract (PSC) 4098-10/11 for
$2,800,000 for Initial Request services for the period 04/18/2011 ~12/31/2015. Notification of 30 days (60 days for
SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfeov.org/dhrdrupal/node/693

Email sent to the following addresses: L21PSCReview®@ifpte21.org for Architect & Engineers, Local 21
jebrenner@ifpte21.org for Architect & Engineers, Local 21
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Prior DHR Approved PSC Form 1 — Initial — Current
Prior DHR Approved PSC Form 1 — Modl — Current -

PSC #4098-10/11
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City and County of San Francisco ) Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: March 22, 2011

DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: 27
TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING ___ )
[ ] coNTINUING (] annuaL

TYPE OF REQUEST:
INTTIAL REQUEST ] MODIFICATION

TYPE OF SERVICE: _Professional Services-Program Support Services for Runway Safety Area (RSA)
FUNDING SOURCE: ACIP Federal Funded
PSC AMOUNT: $2,800,000 PSC DURATION: _April 18, 2011 to December 31, 2015

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
The proposed work includes specialty design and inspection pertaining to the Federal Aviation Administration’s
(FAA) navigational-aids systems, runway design and construction specific to the Runway Safety Area (RSA),
project financial analyses, and development of a master project schedule as support for the RSA program.

B. Explain why this service is necessary and the conseguences of denial: ‘
San Francisco Internationat Airport is required to enhance the RSA under Congressional mandate by December
31, 2015 [Public Law 109-115 (November 30, 2005) (hitp://sforsaprogram.ora/home.htm! Y. The enhancement
requires expert knowledge fo support Airport Staff in the instatlation of state-of-the-art, FAA-approved, navigationat
landing instrument systems and in the construction of multiple Engineered Material Arresting Systems (EMAS) as
a safety measure to halt aircraft overshoots at runway ends. At an estimated cost of over $200 million, this
federally-mandated program requires knowledge frorm an expert that neither Airport Staff nar City enginesrs have
all requisite expertise to fulfill. The consultant would perform specialized work to stipport Airport Staff in RSA-
related design and construction management. If this service is denied, the Airport will lack the expertise and
specialized services for design and inspection of the navigational-aids required to meet the FAA airport design
standards. Additionally, a denial would delay the project in meeting the December 2015 deadline.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number);
This is a new request,
D. Will the contraci(s) be renewed? No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
(refer to instructions far specific procedurs):

IFPTE, Local 21 Wﬁ@« - March 17, 2011

Union Name Signature of person mailing/faxing form Date
RFP sent to: IFPTE, Local 21 on January 31, 2011 W (9 j ‘ ,
~ Union Name Date Signature
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FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# 4098 — (0] 1]
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION: A‘I?P VOUC-A 4/ (2]

PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources
3. DESCRIPTION OF REQUIRED SKILLS/EXPERYISE
A. Specify required skills and/or expertise:

The consultant is expected to provide expertise and support with prior knowledge of RSA design and construction,
the FAA’s instrument navigational-aids system, project financial analyses, and program and project scheduling.

B. Which, if any, civil service class normaily performs this work? _
Civil service engineering classes (5201-5211) exist, but their expertise is not applicable to the highly specialized
field of FAA navigational-aids. The job desciiption of these civil service classes does not cover knowledge of
these special cases. City staff will supervise the contracted work.

C. Will contracter provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
Neither Airport Staff nor City engineers have ali of the requisite expertise regarding FAA navigational systems to
oversee and implement this RSA program and its requirements; therefore, the assistance of consultants familiar
with and versed in FAA runway design and construction requirements is necessary. Airport staff will manage the
Program, but project support services are needed for unique and specific design and inspection of FAA instrument
navigational-aids equipment. The majority portion of the program will be performed by city engineers, inspectors,
operations, technical and maintenance staff. _

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. The uniqueness in construction of runway safety areas at SFIA will be a one-time program. Therefore, these
specialized project designs, management, and scheduling services will be needed only once.

~
@

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

H x|z

B. Will the contractor train City and County employees?
» Describe the training and indicate approximate number of hours.
o Indicate occupational type of City and County employees to receive training
(c.g., clerks, civil engineers, etc.) and approximate numbers fo be trained.

p

Are there legal mandates requiring the use of contractaal services?

D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?  Attached is Airport Commission Resolution #11-0014.

0 HOD 0o
H OREE

F. Will the proposed work be completed by a contractor that has a current personal

services contract with your department? An RFP has been issued and the outcome of that process
has not been determined at this time.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF' THE

DEPARTMENT HEAD:

Signature of Departmental Personal Services Contract Coordinator

Cynthia P. Avakian (650) 821-2014
Print or Type Name ‘ Telephone Number

Airport Commission, Centracts Administration Unit
P.O. Box 8097, San Francisco, CA 94128

Address

PSCFORM 1 (5/96)




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: April 19, 2012

DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: 27
TYPE OF APPROVAL: [ ] EXPEDITED REGULAR  (OMIT POSTING )
[ ] CONTINUING [ 1AaNNUAL
TYPE OF REQUEST: ' :
[ ] INITIAL REQUEST MODIFICATION No. 1 [PSC #4098-10/11]

TYPL OF SERVICE:  Professional Services-Program and Construction Management Support Services
for Runway Safety Area (RSA)

FUNDING SOURCE:  ACIP Federal Funded

PSC AMOUNT: $2,800,000 PSC DURATION: 418/11 —12/31/15
Proposed Modification $10,200,000  Proposed Duration: 5/1/12 — 6/30/16
TOTAL PSC AMOUNT: $13,000,000 TOTAL PSC DURATION: 4/18/11 — 6/30/16

1. DESCRIPTION OF WORK

A. Concise description of proposed work: Early in the planning for the SFO RSA Program (“the
Program”), staff underestimated the work and believed the work required by the Program could be
accomplished with minimal outside assistance. Now that the environmental assessment process is
completed and the project became better defined and Federal Aviation Administration’s (FAA) has
added additional tasks to the Program, staff recognizes that the demands have increased not only in the
amount of work required, but also in its complexity. The Airport is seeking increased technical expertise
and support from the consuliants to complete the design and increase construction management
support services of the Program to support the Airport staff. Essentially, four events have occurred
since staff initially organized how it would manage the Program. Those events are that the FAA was
unable to provide the design for required navigational systems, the FAA began to require additional
reports from SFO as a result of recent audits, the FAA added a runway status light system and a runway
template action plan to the Program, and final environmental documents for implementation of the
Program at SFO identified additional concerns that the Airport will have to address during construction,
The work inciudes specialty design and inspection pertaining to the FAA navigational-aids systems,
runway design and construction specific to the Program, project financial analyses, and development of
a master project schedule, -

B. Explain why this service is necessary and the consequences of denial: San Francisco
International Airport is required to enhance the RSA and complete construction under Congrassional
mandate by December 31, 2015 [Public Law 109-115 (November 30, 2005). The enhancement requires
expert knowledge to support Airport staff in reconfiguring all four of our runways by moving each from
between 300 to 800 feet, installation of state-of-the-art, FAA-approved, navigational landing instrument
systems and constructing four engineered material arresting systems (EMAS). This federally-mandated
program requires expertise that neither Airport Staff nor City engineers have to perform the work. The
increase level of effort and complexity of the RSA program coupled with the short-term demands of
current Airport staff were not realized untit the completion of the environmental assessment and
commencement of design. If this service is denied, the Airport will lack the specialized expertise and
level of staffing for design and inspection of the highly technical FAA facilities and nawgatuonal~a ids
required to be constructed and would not meet the congressional mandated deadline.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval namber):

The services have been previocusly provided under PSC #4098-10/11.

PSC FORM 1 (9/96)




City and County of San Francisco Depzrtmenf of Human Resources

D. Will the contract(s) be renewed? None anticipated at this time.

2. UNION NOTIFICATION: Copy of this summary is to be sent fo employee organizations as appropriate
(refer 1o instructions for specific procedure):

IFPTE, Local 21 \ W (9@_ April 19, 2012

Union Name Signature of person mailing/faxing form Date

RFP sent to: IFPTE, Local 21 on  January 31, 2011 W“F@J“

Union Name Date ' Signature
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FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# 40AB —10 /11 |
STAFF ANALYSIS/RECOMMENDATION: S prozd ¢ [19]12_

CIVIL SERVICE COMMISSION ACTION:

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise: The consultant is expected to provide expertise and
support with prior knowledge of RSA design and construction, the FAA's instrument navigational-aids
system, project financial analyses, and project design and construction management.

B. Which, if any, civil service class normally performs tkis work? Civil service engineering classes
(5201-56211) exist, but their expertise is not applicable to the highly specialized field of FAA navigational-
aids and EMAS. The job description of these civil service classes does not cover knowledge of these
special cases. The Airport will use existing engineers, inspectors, and operations, technical and
maintenance staff. Airport staff will manage the Program.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain: Yes, The consultant provides photometric testing and inspection of FAA lighting systems
with specialized equipment owned and operated by the consultants.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
Neither Airport Staff nor City engineers have all of the requisite expertise regarding FAA navigational
systems to oversee and implement this RSA program and its requirements; therefore, the assistance of
consultants familiar with and versed in FAA runway design and construction requirements is necessary.
Airport staff wilt manage the Program, but project support services are needed for unique and specific
design and inspection of FAA instrument navigational-aids equipment.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. The uniqueness in construction of runway safety areas at SFIA will be a one-time program.
Therefore, these specialized project designs, construction management, and scheduling services will be
needed only once. .

PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources
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5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

B H\g

B. Will the contractor train City and County employces?
e Describe the training and indicate approximate number of hours.

¢ [ndicate occupational type of City and County employees to receive training
(e.g., clerks, civil engineers, ctc.) and approximate numbers to be trained.

»

Are there legal mandates requiring the use of contractual services?

Are there federal or state grant requirements regarding the use of contractual services?

SIS

Has a board or commission determined that contracting is the most effective way

to provide this service? No, however, the Airport Commission has approved

Resolution # 12-0083 and 12-0084 for this additional work.

F. Will the proposed work be complcted by a contractor that has a current personal
services contract with your department? AECOM is currently performing a portion

of this work. '

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE ANI) ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:

Signature of Departmental Personal Services Contract Coordinator

Cynthia P. Avakian (650) 821-2014
Print or Type Name Telephone Number

< OO0 OO
U bl

Airport Commission, Contracts Administration Unit
P.0G. Box 8097, San Francisco, CA 94128

Address

PSC FORM 1 (9/96)




PSC #4098-10/11 Mod 1 Complete Description of Work:

Early in the planning for the SFO RSA Program (“the Program”), staff underestimated the work
and believed the work required by the Program could be accomplished with minimal outside
assistance. Now that the environmental assessment process is completed and the project
became better defined and Federal Aviation Administration’s (FAA) has added additional tasks
to the Program, staff recognizes that the demands have increased not only in the amount of
work required, but also in its complexity. The Airport is seeking increased technical expertise
and support from the consultants to complete the design and increase construction
management support services of the Program to support the Airport staff. Essentially, four
events have oceurred since staff initially organized how it would manage the Program. Those
events are that the FAA was unable to provide the design for required navigational systems, the
FAA began to require additional reports from SFO as a result of recent audits, the FAA added a
runway status light system and a runway template action plan to the Program, and final
environmental documents for implementation of the Program at SFO identified additional
concerns that the Airport will have to address during construction. The work includes specialty
design and inspection pertaining to the FAA navigational-aids systems, runway design and
construction specific to the Program, project financial analyses, and development of a master
project schedule.
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PERSONAL SERVICES CONTRACT SUMMARY
DATE: 8M19/13

DEPARTMENT NAME: _Department of Public Health DEPARTMENT NUMBER 81

TYPE OF APFRGVAL: | | EXPEDITED | REGULAR  (OMIT POSTING )
L ] CONTINUING [ ] annvaL

TYPE OF REQUEST:

] DITIALREQUEST [ x JMODIFICATION (PSC# 4119 -09/10 )
" TYPE QF SERVICH:  Uncompensated Care Recovery Services

FUNDING SOURCE: - Medi-Cal and Third Party Payers

Original Amt.: based on % of collection PSC DURATION: 171/97 - 12/31400 _
Admin. Approval hased on % of collection PRC DURATION: 1/G7 - 1213110 ;
Mod. #1 $9,500,000 {based on % of caliection} PSC DURATION: 197 - 12131144 1% M
Mod #2 _ $6,720,0090 {based on % of collectiony PSCDURATION  1/1/14 #4497~ 12/31/18 v

Total - $16,220,000 {based on % of collection} TOTAL: 1/1/87 - 12/31/18

1. DESCRIPTION OF WORK

A,  Concise description of proposed work:
The contractor wilt operate a highly specialized uncompensated care recovery program, enhancing Medi-Cal and other
third party payer revenues. Under this program, the contracior assisis the Department to help San Francisco General
Hospital (SFGH) patients to become efigibie for Medi-Cal, therefore substantially increasing Department revenues. The
population addressed is patients who the Depariment is not able fo assist with eligibility through its regular procedures
due o substance abuse, mental liness, homelessness, of other dilficuli-to-resolve situations, The contractor becomes
the patient’'s authorized represeniative to aid and facilitate Medi-Cal ehglbrhty and approval and appears on hehalf of the
patient at fair hearings and appeals, as necessary.

B. Explain why this service is necessary and the consequences of demal:
San Francisca Gensral Hospital's (SFGH's) uncompensated careé costs continue to rise each year. Without the
‘agsistance of the contractor, SFGH will lose millions of dollars on unsponsored patients who otherwise would not be able
o become eligible for Medi-Cal and other third party payer sources, as they frequently do nothave sufficient abiiity or
resources to successfully see applications through a frequent[y comphcated process due to substance abuse, mental
finess, homelessness, or otfier situations.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number):
4118-09710

D. Will the contract{s) be renewed: Yes

2. UNION NOTIFICATION: Copy of this summary is to be sent te employee argammtlons as appropriate (refer fo
instructions for specific procedures):

/,vu*m H—aw U
[ X ] SEIU Local 1021 >i IE Jacquie Hale "&;{ﬁ‘ % ﬁJ [ % W
Union Name Signature of person maiting/faxing form ,
Union Name Signature of person mailing/Taxing form ' Date
RFP sentto SEIU Local 1021 | on December 6, 2012 Junko Craft
Union Name Date Signatre

****************k***********:‘:*i'**********‘k***1‘-’**l{r**'v'!***********ﬁ******ﬁ****?‘:****k*‘-‘-‘**‘k*****

sya-nalin FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC#H - { J '
STAFF ANALYSIS/RECOMMENDATION: Wi/wf W ;t;,/c;f?y /M /3

CIVIL SERVICE COMMISSION ACTION:

PQOCFORRM 2 BREY 70460




3. DESCRIPTION OF REQUIRED SKIILLS/EXPERTISE

A, Specify required skills and/or expertise:
Extensive axperiise in Medi-Cal and other third party payer regulations, including lmmlgra'uon law, State and Federal
statutes covermg appeais, administraiive law, the State Welfare and Institution Code, Worker's Cempensation and third

party liability iz

B.  Which, if any, civil service class normally performs this work?
2908 Hospital Efigibility Worker, 2809 Hospital Eligibifity Worker Supervisor, and 8197 City Attorney.

€. Will contractor provide facilities and/or equipment not carrently possessed by the City? If yes, explain:
None.

4. WIHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A, Explain why civil service classes are not applicable:
Haspital employees representing patients in fair hearings would cause a conflict of interest. Also, Eligibility Workers do
- not make home calls, assist patients with transportation to and from Huiman Services Agency offices or help patients
locate documentataon required for the Med:-Cal applicafion process. The City Attorney has never represented patients at
fair hearings or appeals.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain,
No. The work is intermittent, requiring specialized services which could create conflicls of interest and classification
issues (i.e., transporting patients, home calls, focating interpreters, efe.). The City Attorney's Office would not represent
individual patlents on a tase-by-case basis.

y

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A, Will the contractor directly supervise City and County empleyees?

" B. Wili the contractor train City and County employees?
*  Describe the training and indicate approximate number of hours.
*  Indicate occupational type of City and County employees to receive training {j.e., clerks,
civil engiaeers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?
D3, Are there federal or state grant requirements regarding the use of contractuzl services?

- B. Has a board or commission determined that contracting is the most effective way
to provide this service?

ID.DD 00
0 EEE BEF

F,  Will the proposed work be completed by a contractor that has a current personal services X
contract with your department? Health Advocates, LLG '

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAID:
Nocamun jtale , i

Signature of Départmen?al Personal Services Coniract Coordinator

~ Jacqguie Hale (4156} 554-2609
Print or Type Name Telephone Number

101 Grove Street, Room 307
San Francisco, CA 94102

Address

PLOEORM 9 BRY (09/06)




Union Notification(s)
¢ Local 1021




Fw: PSC's for (1) Pharmacy Technician Registry Services at SFGH and LHH - (2)

Uncompensated Care Recovery Services. Planned for the December 16,2013 CSC
meeting ‘
Juske Craft i Jacquie Hale 12/11/2013 04:27 PM

Junko Craft, Contract Analyst

Office of Contract Management & Compliance
City and County of San Francisco
Department of Public Health

1380 Howard Street, Room 419¢

San Francisco, CA 94103

Telephone {415) 255-3543

Fax (415) 252-3088

-—— Forwarded by Junke CraftyDPHISFGOV on 12/11/2013 04:27 PM ——-

Yvonne EckhofffDPHISFGOV
To patiie tamura@seiu1021.0rg, ed.warshauer@seiu1021.org,
09/19/2013 12:33 OM - brook.demmerié@seiu1021.org, 12ipscreview@ifple21.org

cc
/*”’ Subject PSC's for (1) Pharmacy Technician Registry Services at
’ : SFGH and LHH - (2) Uncompensated Care Recovery
Services. Planned for the December 16,2013 CSC meeting

On behalf of: Jacquie Hale, Director of Contract Management and
Compliance, Please find attached a draft of the following Personal
Services Contract Summaries, which we plan to request for
calendaring ‘on the December 16, 2013, Civil Service Commission
meeting agenda: ) :

(1) Pharmacy Technician Registry Service at San Francisco
General Hospital and Laguna Honda Hospital
(2) Uncompensated Care Recovery Services

e Tl

ity = P e - N
3 - ?
A - - 3

PSC 1061011 51813 fgf PSCA15-001 03101 3l

Tt i pemam T
e,

Please let us know if you need additional information.
Thank You

Yvonne Fckhioff

Yvenne Eckhoff, Manager

Contract Award and Management

Community Behavioral Health Services (CBHS)
415-255-3492

P.S. Jacquie Hale is on emergency leave.




Prior Notice of Civil Service Commission Action — Modl — Current
Prior PSC Form 1- Modi — Current

PSC #4119-09/10




Hé-o4fio
Mop(# |
CIVIL SERVICE COMMISSION | o
CiTtY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSORM '
Mavor

Apreil 8, 2010

NOTICE OF CIVIL, SERVICE COMMISSION ACTION
MORGAN R. GGRRONO

PRESIDENT | SUBJECT: REVIEW CF REQUEST FOR APPROVAL OF PROFPOSED PERSONAL

SERVICES CONTRACT NUMBERS 1001-09/16 THROUGEH 1003-09/10: 4105-0%/10

E. DENNIS NORMANDY THROUGH 4120-00/19; 4135-05/06; 4096-07/68: 4019-07/08;4161-08/09 AND 4120-
VICE PRESIDENT 05/06-

At its meeting of April 5, 2010 the Civil Service Commission had for Hs consideration the ahove -
DONALD A, CASPER matfer.

COMMISSIGNER

PLEASENOTE: It is imporiant thet & copy of this action be kept in the depeartment fies o5 o
will need it in the future as proof of Civil Service Comrtission approval, Please

MARY Y. JUNG share i with everyone responsible for follow-up,

COMMISSIONER

It was the decision of the Commission to:

(1) Postpone PSC #54114-09/10, 4019-07/08 and 4161-08/09 to the meeting of
April 15, 2010 at the request of the Public Utilities Commission.

{2)  Postpone PSC #4113-09/10 to the meeting of April 19, 203 ¢ af the request of

’ FPTE Local 21.
ANITA SANCHEZ (3}  Approve request for PSC #4108-09/10 on the condition that the Art Commission
EXECUFIVE ORFICER meet with reproscntatives of SE[U Local 1021 to discuss its concerns regarding
SEIU work to be performed at the San Francisco Intemational Alrport. Notify the
offices of the Controller and the Office of Contract Administration.

(4}  Approve request for PSC #4109-68/10 oz the condition that the Airport Commission
and IFPTE Locat 21 meet to discuss issues of concern to IFPTE Local 21, Notify the
offices of the Controller and the Office of Contract Administration.

(3} Approve request for all remaining coutracts. Notify the offices of the Centroller and
the Office of Contract Administration.

If this rnatier is subject o Code of Civil Procedure {CCP) Section 1094.5, the tine within which
Judicial review rmust be sought is set forth in CCP Secticn 1094.6.

CIvI, ER_VIC_E COMMISSION
&JL /Ji«w[ag

ANITA SANCHEZ
Executive Officer
Attachment
[ Sheile Arcelona, District Attormey
Cynthia Avekian, Airport Commission

Perveen Boparat, Municipal Transportation Agency
Micki Caliahan, Human Resowrces Director
Gordon Choy, Department of Public Werks
Maureen Gannon, Sheriff' s Department

Kendall Gary, Department of Technology

JTacquie Hale, Department of Public Health

Lavana Holrmes-Williams, Port Conunission

Kan Htun, Arts Cormnmission :
Shammica Jacksen, Public Utilities Commission
Naumit Kelly, Office of Contract Administretion
Flarence Kyaun, Public Utilities Commission

Sean McFadden, Recreation and Parks Depuartment
Mary Ng, Departiient of Human Resotrees

Ben Rosenfield, Controller

Commission File

Chron

25 VAN NESS AVENUE, SUTTE 720 # SAN FRANCISCO, CA 941026033 @ (415) 252-3247 ® FAX (415) 252-3260 @ www.sigov.orgicivil_service/
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PERSONAL SERVICES CONTRACT SUMMARY
DATE: 3/848 3/1710 :

DEPARTMENT NAME: _Depariment of Public Health DEPARTMENT NUMBER 81
TYPE OF APPROVAL: || EXPEDITED X ] REGULAR  (OMIT POSTING
| CONTINUING [ awuar

TYPE OF REQUEST:
INITIAL REQUEST [ JMODIFICATION (PSCH# )
TYPE GF SERVICE: Uncompensated Care Recovery Services

FUNDING SOURCE:  Medi-Cal and Third Party Payars

Original Ami. $ 8,500,000 (4 vears) {fees only) PSC DURATION: 4114 0-12/3113

1. DESCRIFTION OF WORKE

A, Concise deseription of proposed work:
The contracior will operate a highly specialized uncompensated care recovery program, enhancing Medi-Cal and other
third party payer revenues. Under this program, the coniractor assists the Departmeant fo help San Francisco General
Hospital (SFGH) patients to become eligible for Medi-Cal, therefore substantially increasing Department revenues. The
population addressed is patients who the Department is not able to assist with efigibility through its regular procedures
due to substance abuse, mental iiiness, homelessness, or other difficuli-to-resoive situations. The contracior becomes
the patient's authorized representative to aid and faciiitate Medi-Cal eligibility and approval and appears on behalf of the
pezfient 2t fair hearings and appeals, as necessary.

B. Explain why this service is necessary and the conseguences of denpial:
San Francisco General Hospital's (SFGH’s) uncompensated care costs continue to rise each vear. Withoui the
assistance of the contracior, SFGH wili lese an estimated $47.5 million in collactions (revenues) under this contract on
unspansaored patienis who ofherwise would not be able fo become eiigible for Madi-Cal and other third party payer
sources, as they frequently do not have sufficient abiiity or resources fo successfully see applications through a frequently
complicated process due o substance abuse, mental iliness, homelessness, or other situations. The amount to be paid
to the cortractor in contingency fees under this contract is estimated to be the amount shown above, $6.5-million.

€. Explain how this service has been provided in the past (if this service was previously approved by the Civil
: Service Commission, indicate most recent personal services contract approval number):
4108-96/87 ' '

D, Will the contract{s) be renewed: Yes:

!‘J

UNION NOTIFICATION: Copy of this Summary is to be sent to employee organizations as aﬁpropriaﬁ;s (refer to
msirictions for specific procedures):

X IFPTE Local 21 Jacguie Haie
Union Name Signature of person mailling/faxing form . Date
Union Name  Signature of person maiting/faxing form Date
RFPsentto Locals 21,250, | on Ociober 15, 1908 James Alexandar
535 and 790 :
Union Name Date Signature

Fodd e d et bR e R R R R R R AR A R d Rk R R R R R R R R R R b A ok bk ek B b b e g deok ok e

FOR DEFPARTMENT OF HUMAN RESOURCES USE
. PSC#
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

PO EORTL 7 REYV /G068




3. DESCRIPTION OF REQUIRED SKILLS/EXNPERTISE

A, Specify required skilis and/or expertise:
Extensive expertise in Medi-Cal and other third party payer regulations, including immigration law, State and Federal
statutes covering appeals, administrative law, the State Welfare and Institution Code, Worker's Compensafion and third
party liability law. ' '

B. ~ Which, if any, civil service class normally performs this work?
2908 Hospital Hligibility Workar, 2808 Hospital Eligibiiity Worker Supervisar

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Mone.

40 WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A Explain why civil service classes are notf applicable:
Hospital employees already assist the bulk of SFGH patients {o become eligibie for Medi-Cal, but it would be a conflict of
interest for them to represent patients in the frequent fair hearings required fo maximize patients’ sligibility and City
revenues. Also, Eligibility Workers do nof make home calls, assist patients with fransportation to and from Hurman
Services Agency offices or help patients locate documentation required for the Medi-Cal appiication process, The City
Attorney has naver represented patients af fair hisarings or appeats.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No. The work is intermittent, requiring specialized services which could create confiicts of interest and classification
issues (L.e., transporting patients, home cals, locating interpreters, sic.). The City Atiorney’s Office would not reprasent
individual palients on a case-by-case basis.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

N

o]

B. Will the contractor train City and County empioyees?
*  Describe the training and indicate approximate number of hours.
*  Indicate occupational type of City and County employees to receive training (1., clerks,
civil engineers, etc.) and approximate number to be trained,

U ULk
alls

H

. Are there legal mandates requiring the use of contractusl services?
D. Are there federal or state grant recquairerents regarding the use of contractual services? Ej

Has a board or commission determined that confracting is the most effective way : D P X !
to provide this service?

F. Wiil the proposed work be completed by a contractor that has a current personal service l:[
contract with your department? ‘
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: / o

Signature of Departifental Potsoral Servides Contract Coordinator

Jacquie Hale (415) 554-2609
Print or Type Name Telephone Number
101 Grove Sfreet, Room 307
San Francisco, CA 94102
Address

PQTRORK 7 BEY Q08N




