City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: March 3, 2014
To: The Honorable Civil Service Commission
Through:  Micki Callahan ¥

Human Resources Dirgctor

From: Bree Mawhorter, SHR
Sonia Delgado-Schaumberg, MOHCD
Cynthia Avakian, AIR
William Lee, DEM
Shamica Jackson, PUC
Sean McFadden, RPD
Jesusa Bushong, FIR
Jacquie Hale, DPH
Greg Kato, TTX
Sheila Layton, JUV
Joan Lubamersky, GSA

Subject: Personal Services Contracts Approval Request

“This report contain fifteen (15) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on July 1, 1996.

The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7} calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the foliowing cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY 2013-2014
FY 2013-2014
$106,823,000 $4,689,948 ' $563,262,836

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - ww.sfdhr.org




Bree Mawhorter

San Francisco Sheriff's Department
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POSTING FOR

March 3, 2014

PROPOSED PERSONAL SERVICES CONTRACTS ~ REGULAR

Cammission Hearing Date
i2014-03-03 ]

Dept

PSC No L
Designation

F A DPLY |

(APPLY ;

PSC
Amount

psc
Description of Work Estimated
Start Date

PSC
Estimated
End Date

48796 - 13/14 SHERIFF

$400,000.00

Services are needed to provide electronic home detention services and case

managemeant services for inmates who gualify for home detention as an alternative to

incarceration. Services include adjunct case management to monitor inmate's Aprit 1, 2014
cutpatient participation in substance abuse or mental heaith programs and urinalysis to

maonitor sobriety.

March 30,
2019

4064 13/14  MAYOR

Vendors will provide lead based paint inspections and risk assessments of privately

$375,000.00

owned properties; collect dust wipes, soil, and paint chip samples and conduct X-Ray
Fluorescance (XRF) evaluations in accordance with the Housing and Urban
Development (HUD) and other federal, state, and local regulations. These reports will
be submitted to the MOMCD’s, lead Hazard Control Program. The properties targeted
by the program wili be privately owned cwner-cccupied and tenant occupied
properties. '

January 1,
2015

Novemnbear
30, 2019

AIRPORT
41451 - 13/14
COMMISSION

$350,000.00

The Consultant will perform an objective cccupational safety and health assessment of
the San Francisco International Airport’s (SFO) current practices and systems utilizing
the standards and requirements of the American National Standards Institute (ANSI),
American Industrial Hyglene Association (ATHA) 710 2012 standard and the Division of
Occupational Safety and Health (DOSH, better known as CAL/OSHA). The Consultant
will bring industry knowledge and a best practices framework to addrass any areas for
tmprovement which surface as a result of the assessment.

arch 7,
2014

June 30,
2019

DEPARTMENT

49790 - 13/14 OF EMERGENCY  $3,000,000.00

MANAGEMENT

The Scepe of Work for the Consultant RFP is broken down into phases, with specific
tasks and work products regulred for each phase, The phases have tasks that include
radio system inventory, needs assessment and gap analysis, trunked radio design
analysis, budget projections, RFP development, system procurement and contract
negotiations, and system implementation.

February 3,
2014

January 1,
2019

AIRPORT

45340 - 13/14
' / COMMISSION

$800,060.00

‘The San Francisco International Airport (“Airport”) is seeking to contract with a vendor

for an advanced mass notification and emergency response management system

("System™). The System will serve to notify ¢ritical stakeholders In the event of an
emergency and will allow the Airport to more effectively manage such emergencles

through improved communlcation.

The System must have the capacity to support a subscriber base of 20,000 users ina  March 4,
mulii-jurisdictional area {including Airport staff, emergency responders from muftiple 2014
counties, and members of the surrounding community) exist in 2 web-based “cloug”
environment, provide unlimited message templates and message distributions, allow

for remote development of 2 messaging script in the event of airport network failures,

and allow for multiple methods of communication (e.g. text and phone messaging,

email, RSS feeds, etc.).

June 30,
2021

PUBLIC
45836 - 13/14 UTILITIES
COMMISSION

$250,000.00

Provide an audit and evaluation-of lessons leamed on the Water System Improvement
Program (WSI®) and potential for applying such lessons learned on the Sewer System
Improvement Program (SSIP),

January 17,
2014

January 17,
2015

PUBLIC
45401 - 13/14 UTILITIES
COMMISSION

45,000,000.00

Perform the functions of San Francisco Public Utitites Commission (SFPUC’s) California
Independent System Operator (CAISO} scheduling coordination, Including submittal of
Day Ahead and Real Time interchange schedules, submitting bids, submitting energy
trades, managing communications between CAISO and SFPUC schedulers and
operators, handling settlements, and other related services,

March 3,
2014

February 1,
2018

httn-/farne efoav ars/dhrdmnal/nrint/reenseposting?field csc hearing date valuefvaluel]ld...

2/14/2014



Page 2 of 2

Dept psc PSC P5C
2|
PSC No . . Description of Work ) Estimated Estimated
Designation Amount
_ s, : N StatDate EndDate
45419 - 13/14 RECREATION $2,000,000.00 Censuitants will parform a full range of highly specialized environmentat services January 1, Decernber 31,

AND PARK
COMMISSION

assoclated with the planning, design and construction of the SF Marina East Harbor 2014
Renovation project. Work scope will nclude the following: 1) preparation of a
comprehensive evaluation of sediment character through sampling and laboratory

analysis; 2) develepment of a dredge management and remediation strategy based on

the pricrities established for the project; 3) facllitation of the regulatory permitting

process for dredging, disposal and containment of sediments on behalf of the City; 4}

provide technical expertise during the contracting process; 5) perform environmental
monltoring and aversight during the construction process; and 6) prepare a variety of
technical reports, presentations, management plans, and other materials needed to

satisfy the regulstory agendies. )

2017

FIRE
352 - 13/14
= / DEPARTMENT

Provide complete billing and coliaction services for all Fire Department paramedic
arnbulance activities. Receive secured data of Department's Electronic Patient Care

. Reparts and transmittal into billing system; data Input, scanning and entry of paper

$1,500,000,00

pre-hospital care records; coding and medical necessity feveling of incidents; patient

contact for follow-up collections; bill and invoice creation, generation, and distribution;

industry research on fee structures and "usual and custormary” rates; maintain fluency  July 1, 2014
in paver class allowances, as weil as changes and updates in the federal

reimbursement sturctures and fee schedules; analyze revenue and provide

assessments and projections to financial staff. Provide and assist with maintaining

electronic field data capture system for use by field personnel; coliection of Continuous

Qualfty Improvernent information,

June 30,
2018

TOTAL AMOUNT %$13,675,000

httnHanne ofoov orol/dhrdnmal/nrint/reonsenastine?field cse hearine date valuelvaluelld...

2/14/2014
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Regular/Continuing/Annual

Personal Services Contracts
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City and County of San Francisco Department of Human Resources

PERSONAI, SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: SHERIFF - SHF Dept. Code: SHF
Type of Request: Initial [ mModification of an existing PSC (PSC # )
Type of Approval: [ Expedited Regular {[J Omit Posting)

Type of Service: Electronic Monitoring and Home Detention

Funding Source: General Fund PSC Duration: 4 years 52 weeks
PSC Amount:_$400,000  PSCEst. Start Date: _04/01/2014 PSC Est. End Date: _03/30/2019

1. Description of Work

A. Scope of Work:.
Services are needed to provide electronic home detention services and case management services for inmates
who qualify for home detention as an alternative to incarceration. Services include adjunct case management to
monitor inmate's outpatient participation in substance abuse or mental health programs and urinalysis to monitor
sobriety.

B.  Explain why this service is necessary and the conrsequence of denial:

This service is necessary so participants can return to their community with the opportunity for the Department to
track their compliance with sentencing requirements. If this contract extension is denied, persons released to
electronic monitoring would be removed from the program and returned to custody.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service is currently performed under PSC#4125-11/12 and PSC#1002-09/10

D. Will the contract(s) be renewed? The department issued RFP #1014-01 on October 16, 2013.

2. Union Notification: On12/16/2013, the Department notified the following employee organizations of this PSC/RFP
request: SF Sheriffs Managers and Supv,SEIU Local 1021,SEIU 1021 Miscellaneous,Professional & Tec

ok o oK oK o K A ok ok o ok ok sk ok sk ok ok ok ok ok o o ok ok ol ok ok o ok o sk o o o ok ok ok ok ok B K K Ok K o e ok ok ke ke sk sk ok sk ok ook ok sk sk e sl o sk ok sk ke sk ok ok R ok koK R ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscg 48796 - 13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 03/03/2014
July 2013




City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Contractor's staff must be trained and experienced in monitoring participants with proprietary electronic bracelets,
alcohol testing and urinalysis. In addition, staff must be able to track participants on real-time digital maps, via
proprietary specialized communication systems. Contractor's staff nofifies sworn staff when participants violate
the terms of their monitoring. ‘

B. Which, if any, civil service class(es) normally perform(s) this work?
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes. Contractor will provide electronic GPS bracelets, wearable alcohol monitoring devices and hand-held
portable alcohol testing devices.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

No civil service class provides all the duties enumerated above. Further, the Sheriff's Depariment cannot
accurately predict on a month-to-month basis how many inmates will qualify for electronic monitoring.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, given the duties associated with the services, it would not be practical to adopt a civil service classification to
combine electronic bracelet monitering via specialized communication systems, with case management and
alcohol testing services,

5. Additional information (if “yes”, attach explanation} " YES NO
A. Will the contractor directly supervise City and Cournty employee? O
B. Will the contractor train City and County employee? - 1
C. Arethere legal mandates requiring the use of contractual services? - O '
D. Are there federal or state grant requirements regarding the use of O
contractual services?
E. . Has a board or commission determined that contracting is the most effective .[]

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC ]

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 01/29/2014 BY:

Name: Bree Mawhorter Phone: 51068486847  Email: bree.mawhorter@sfgov.org

Address: 1 Dr. Carlton Goodlett Place San Francisco, CA

July 2013




Receipt of Union Notification(s)
¢ Local 1021 and Waiver
+ MSA
¢ Local 21




Mawhorter, Bree

Frotn: ' David Canham <david.canham@seiul02l.org>

Sent Tuesday, January 28, 2014 12:30 PM

To: Mawhorter, Bree

Ce: Mirkarimi, Ross

Subject: RE: Receipt of Notice for new PCS over $100K PSC # 487596 - 13/14
Bree,

We will approve the waiver,

Thanks,

David Canham

SF Field Director

SEIU 1021

P: 415-848-3676

F: 415-431-6241

E: david.canham@seiu1021.0rg
DC/seiul(21/ctw

—Qriginal Message—-

From: Mawhorter, Bree [mailto:bree.mawhorter@sfgov.org]

Sent: Monday, January 13, 2014 3:58 PM

To: David Canham

Cc: Mirkarimi, Ross

Subject: RE: Receipt of Notice for new PCS aver $100K PSC # 48796 - 13/14

David-

The attached PDF is a print-out of PSC # 48796 - 13/14 for Electronic Monitoring and Home Detention Services, which is
now under review. It is an extension of PSC 1002-09/10 (06.01.2010-12.31.2011) and PSC 4125-11/12 (1.1.2012-
3.31.2013) neither of which was contested by SEIU. The attached word document is the original PSC request form
submitted in 2009-2010.

Bree

Bree

Bree Mawhorter

San Francisco Sheriff's Department
Deputy Director f CFO
415.554.4316

1 Dr. Cariton B Goodiett Place, 456




Mawhorter, Bree

Subject: FW: Receipt of Notice for new PCS over $100K PSC # 48796 - 13/14

From: Mawhorter, Bree

Sent: Thursday, January 02, 2014 10:14

To: Adams, Lisette

Subject: FW: Receipt of Notice for new PCS over $100K PSC # 48796 - 13/14

Cpt-

The Sheriff's Department would like to request a 30-day waiver for PSC 48796-13/14 for Electronic
Monitoring and Home Detention Services. See detail below. As this work has been performed under
two previous PSC's, both of which were uncontested by the

MSA (PSC 1002-09/10 from 06.01.2010-12.31.2011 and PSC 4125-11/12 from 1.1.2012-3.31.2013)
the Department believes that this PSC will have no negative impact on the MSA.

If you are willing to grant this waiver, please reply to this email and give your approval January 7.

Without this waiver, the CSC cannot consider the PSC at the February 3, 2013 meeting, which must
occur in order for the BOS to review and approve the contract prior to the 3.31.2014 expiration date.
Your consideration would be greatly appreciated. if you have any questions, please do not hesitate o
contact me. :

Bree

Bree Mawhorter

San Francisco Sheriff's Department
Deputy Director / CFO
415.554.4316

1 Dr. Cariton B Goodleit Place, 456
San Francisco, CA 94102

—-Original Message—

From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfaov.org]

Sent: Monday, December 16, 2013 4:21 PM

To: Mawhorter, Bree; david.canham@seiu1021.org; joe.tanner@seiu1021.net;

Lamry. Bradshaw@seiu1021.org; jebrenner@ifpte21.org; L21PSCReview@ifpte21.org;
dwilson1877@vahoo.com; Marquez, Lorena; DHR-PSCCoordinator, DHR; Isen, Richard
_ Subject: Receipt of Notice for new PCS over $100K PSC # 48796 - 13/14

RECEIPT for Union Notification for PSC 48796 - 13/14 more than $100k

The SHERIFF — SHF has submitted a request for a Personal Services Contract
(PSC) 48796 - 13/14 for $400,000 for initial Request services for the period




04/01/2014 — 03/30/2019. Notification of 30 days (60 days for SEIU} is required.

Aﬁer logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.ora/dhrdrupalinode/990 '

Email sent to the following addresses: dwilson1877@yahoo.com for Deputy Sheriff's Association
L21PSCReview@ifpte21.org for Professional & Tech Engrs, Local 21 jebrenner@ifpte21.org for
Professional & Tech Engrs, Local 21 Larry.Bradshaw@seiu1021.0rqg for SEIU Local 1021
joe.tanner@seiu1021.net for SEIU Local 1021 david.canham@seiu1021.org for SEIU Local 1021

tiva.thlana@seiu1021.org for SEIU Local 1021




Dang, Leorah

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org

Monday, December 16, 2013 4:21 PM

Mawhorter, Bree; david.canham@®@seiul021.org; joe.tanner@seiul021.net;
Larry.Bradshaw@seiul021.org; jebrenner@ifpte21.org; L21PSCReview@ifpte21.org;
dwilsonl877 @yahoo.com; Marquez, Lorena; DHR-PSCCoordinator, DHR; Isen, Richard
Receipt of Notice for new PCS over $100K PSC # 48796 - 13/14

RECEIPT for Union Notification for PSC 48796 - 13/14 more than $100k

The SHERIFF -- SHF has submitted a request for a Personal Services Contract
(PSC) 48796 - 13/14 for $400,000 for Initial Request services for the period
04/01/2014 —03/30/2019. Notification of 30 days (60 days for SEIU} is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfeov.org/dhrdrupal/node/990

Email sent to the following addresses: dwilson1877 @yahoo.com for Deputy Sheriff's Association
L21PSCReview@ifpte21.org for Professional & Tech Engrs, Local 21 jebrenner@ifpte21.org for Professional & Tech

Engrs, Local 21 Larry.Bradshaw@seiul021.org for SEIU Local 1021 joe.tanner@seiu1021.net for SEIU Local 1021

david.canham@seiu1021.org for SEIU Local 1021 tiva.thlang@seiul1021.org for SEIU Local 1021
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Additional Attachment(s) of Explanation

O Section 1. Deseription of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC # Li-i.%»il/ll;




ScOTT R.HEUDFONI}

PRESIDENT

E. DENNIS NORMANDY|
VICE PRESIDENT

DOUGLAS 5. CHAN
COMMISSIONER

KAaTE FAVETTL

COMMISSIONER |

GINA M, ROCCANOVA |

COMMISSIONER.

JENNIFER C. JOBNSTON
EXECUTIVE OFFICER

CviL SERVICE COMMISSION
CrrY AND COUNTY OF SAN FRANCISCO

Epwin M. LEE
MAYOR

Sent vig Eleciroric Mail

December 4, 2013

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL
SERVICES CONTRACTS NUMBERS 4053-13/14; 44422-13/14; 43208~
13/14: 49930-13/14; 4125-11/12; 4026-06/07: 3071-12/13 AND 3092-12/13. -

At its meeting of December 2, 2013 the Civil Service Commission had for its
consideration the above matter.

The Commission took the following actions:

1y Commissioner Roccandva was recused from voting on PSC fnmbers 3071-12/13 and
3092-12/13.

2} Approved PSC nuinbers 3071-12/13 and 3092-12/13.

3) Aiiﬁraved the request for all remaining PSCs: Adopted the report; notified the Office

of the Controlier and the Office of Contract Adinistration,

PLEASE NOTE: 1t is important that a copy of this action be kept in the department files
i “as you will need it in the future as proof of Civil Service Commission
approval. Please share it with everyone responsible for follow-up.
 If this matter is subject to Code of Civil Procedute {CCP) Section 1094.5, the fie

within which judicial review nust be sought is set forth in CCP Section 1094.6.

CINVIL SERVICE CZI\?EMISSION

JENNIFER JOHNSTON

Executive Officer
Attachment

Ce:  Cynthia Avakian, Airport Commission
Parveen Boparal, Municipal Transportation Agency
Micki Callahan, Department of Fuman Resources
Lily Conover, Controller’s Office :
Brent Lewis, Department of Human Resources
Bree Mawhorter, San Francisco Sheri{”s Department
Merrick Pasenal, Economic & Workforce Environment
Ben Rosenfield, Controller’s Office
Jaci Fong, Office of Contract Administration

Commission Fila
Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 @ (415) 251-3247 ® FAX (415) 252-3260 @ Www'.sf'gﬂv,o.rg!civil__sehficea’
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City and County of San Francisco ' Departmeant of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 10/18/2013

DEPARTMENT NAME: _SHERIFF DEPARTMENT NUMBER: _06
TYPE OF APPROVAL: [ | EXPEDITED [ X ] REGULAR  (OMIT POSTING )
[_] coNTINUING [_] annuaL

TYPE OF REQUEST:
[_] INITIAL REQUEST [X] MODIFICATION (PSC # 4125-11/12

TYPE OF SERVICE: _Electronic Home Detention and Monitoring Services
FUNDING SOURCE: General Funds

Original Amount: $750,000.00 - Original Duration:  07/01/2010-06/30/2011 (CSC) PSCH# 1002-09/10
Mod#1l Amount; $0.00 Mod#1 Buration: 07/01/2011-12/31/2011 {DHR) PSC# 1002-09/10
Mod#2 Amount: $400,000.00 Mod#2 Duration:  01/01/2012 - 08/31/2013 (CSC)  pSC #4125-11/12
Mod#3 Amount: $0.00 Mod#3 Duration:  09/01/2013 - 03/31/2014 (CSC}  PSC #4125-11/12
Total Amount as . Total Duration as

Modified: $1,150,000.00 Modified: 07/01/2010 - 03/31/2014

1. DESCRIFTION OF WORK

A. Concise description of proposed work:
Services are needed to provide electronic home detention monitoring and case management services for inmates who
qualify for home detention as an alternative to incarceration. Services inciude adjunct case management to monitor
inmate’s outpatient participation in substance abuse or mental health programs and urinalysis to monitor sobriety.

B. Explain why this service is necessary and the consequence of denial;
This service is necessary so participants can return to their community with the opportunity for the Department to track
their compliance with sentencing requirements. If this contract exiension is denied, persons released to electronic
monitoring will remain in custody. Additionally, all existing participants in electronic monitoring would be removed from
the proaram and returned to custodv. :

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number):

This service is currently performed under PSC #4125-11/12 and PSC #1002-09/10.

D. Will the contract(s) be renewed? The department issued RFP #2014-01 on October 16,2013

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedure): ,

X MSA
DSA
SEIU 1021
_IFPTE Local 21
Union Name Signature of person mailing/faxing form _ Date

]

Union Name Signature of person mailing/faxing form Date

RFP sent to ,on .
Union Name Date Signature

#t****tt*t*t*i“*t***t***tit***t***ﬁ**t**tl‘******it********i*'l't************i*****i***i*ittt******

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# .
STAFF ANALYSIS/RECOMMENDATION:

OIFORMSICONTRAGTIPSCFORM1.DOC ' : PSC FORM ! (9/96)
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City and County of San Framcisco Department of Human Resources

CIVIL SERVICE COMMISSION ACTION:

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise:
Contractor's staff must be trained and experienced in monitoring participants with proprietary electronic bracelets,
alcohol testing and urinalysis. In addition, staff must be able to track participants on real-time digital maps, via
proprietary specialized communication systems. Confractor’s staff notifys sworn staff when participants violate the
terms of their monitorina.

B. Which, if any, civil service class normalty performs this work?
There is currently no civil service classification that combines the following duties: monitoring persons who are
sentencad to home detention via a specialized system that communicates with electronic bracelets, case management

and alcahol testing services.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, the Contractor must possess a facility to house communications systems and provide electronic bracelets and
alcohol testing devices.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
No civil service class provides all the duties enumerated in 38 above. Further, the Sheriff's Department cannot
accurately predict on a month-to-month basis how many jail inmates wifl qualify for electronic monitoring.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, given the duties associated with the services, it would not be practical to adopt a civil service classification to
combine electronic bracelet monitoring via specialized communication systems, with case management and alcohol
testing services.

5. ADDITIONAL INFORMATION (if "yes,” attach explanation) . Yes
A. Will the contractor directly supervise City and County employees? D

K (e

B. Will the contractor train City and County employees?
o Describe the training and indicate approximate number of hours.

o Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate numbers to be trained.

C. Are there legal mandates requiring the use of contractual services? D [3]

D. Are there federal or state grant requirements regarding the use of contractual services? B [E

E. Has a board or commission detcxmined that contracting is the most effective way D Iz]
to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal sexvices [E [:]

contract with your department? We are currently under contract with Sentinal Offender
Services, LLC.

THE ABOVE INFORMATION IS S1£ MlTT%p.AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: ‘ i

Signatyre of Departmental Personal Services Contract Coordinator

Ryee MaaVirrR. o4 43R0y

Print or Type Name Telephone Number

O FORMSCONTRACTIPSCFORMI DOC - - PSC FORM 1 (9/96)




City and County of San Francisco

Ross Mirkarimi
OFFICE OF THE SHERIFF SHERTFF
(415) 554-7225
November 4, 2013
Reference #2013-020
MEMORANDUM
To: Civil Service Commission Members
From: Bree Mawhorter, CFO
Subject: Request for Amendment to PSC# 4125-11/12

In FY09-10, the Civil Service Commission (CSC) approved the San Francisco Sheriff’s
Department’s (SFSD) request for a Professional Services Contract for Electronic Monitoring
services through December 31, 2011, as requested via PSC Form 1 #1002- 09/10. CSC approval
of the PSC was transmitted via the Notice of Civil Service Commission Action (NOA) from the
Commission Meeting held April 5, 2010. This Notice of Civil Service Commission Action
referenced PSC #1002-09/10.

In FY11/12 the CSC approved SFSI)’s request to increase PSC #1002-09/10 by $400,000. PSC
#1002-09/10 expired on December 31, 2011. In order to continue providing professional services
related to Electronic Monitoring, SFSD submitted a new PSC Summary Form 1 on March 13,
2012, which resulted in a new PSC number, PSC# 4125-11/12. On May 21, 2012 the CSC
reviewed PSC# 4125-11/12 and determined that the scope of work was the same as PSC #1002-
09/10. Based on this determination, the CSC directed the Department of Human Resources
(DHR) to modify PSC #1002- 09/10 rather than create a new PSC as requested by the
Department. During processing, PSC# 4125-11/12 was used inadvertently. As a result, the May
21, 2012 Personal Services Contracts Approval Request memo from the Civil Service
Commission noted the PSC number as PSC# 4125-11/12.

SFSD is now requesting an extension of PSC# 4125-11/12 to March 31, 2014 to allow the
Department sufficient time to competitively bid a new Electronic Monitoring Contract. Civil
Service Commission staff advise that, should this request for an extension be granted, the
extension should be recorded as modification #3 combining modifying PSC #1002~ 09/10 with
PSC# 4125-11/12 for a contimuous flow and record purposes.

Please call Bree Mawhorter at (415) 554-4316 with any questions you may have regarding this
request.

ROOM 456, CITY HALL *» 1 DR. CARLTON B. GOODLETT PLACE e SAN FRANCISCO, CA. 54102
EMAIL: sheriff@ci.sf.ca.us = FAX: {(415) 554-7050
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City and County of San Francisco Department of Humém Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: _December 11, 2013
DEPARTMENT NAME: Mayor's Office of Housing & Community Development (MOHCD) DEPARTMENT NUMBER 21

TYPE OF APPROVAL: [ | EXPEDITED REGULAR (OMIT POSTING )
] CONTINUING [ ] anNuAL

TYPE OF REQUEST:

INITIAL REQUEST [ JMODIFICATION (PSC# )

TYPE OF SERVICE: Lead based paint inspections and risk assessments of privately owned properties

FUNDING SOURCE:  Deparimant of Housing and Urban Development (HUD) lead remediation grants and Community
Development Block Grant (CRBG)funds
WERYEAL

PSC AMOUNT:  $375000 PSC DURATION:  January 1, 2015 to / (U U7 Wkg\
i

14
i

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Vendors will provide lead based paint inspections and risk assessments of privately owned properties; collect dust wipes, soil, and paint
chip samples and conduci X-Ray Fluorescence (XRF} evaluations'in accordance with the Housing and Urban Deveiopment (HUD) and
other federal, state, and local regufations. These reporis will be submitted to the MOHCD's, Lead Hozard Control Program. The
properties targeted by the program will be privately owned owner-occupied and tenant occupied properties.

B. Explain why this service is necessary and the consequences of denial; .
In a City where over 90% of residential units contain lead based paint, MOHCD administers a HUD sponsored grant program to reduce
and control lead based paint hazards in housing for low-income Jamilies, Denial of these services would put fow-income families with
young children at greater risk of lead poisoning, would put MOHCD at risk of not meeting ity HUD grant obligation, and force a shutdown of
the prograin.
C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
This service has been approved previously (on November 16, 2009) — coniract mumber 4062-09/10. The contract will expire Decembef
3], 2014, but the federal HUD guidelines which govern the Lead Hazard Conirol program were updated in 2012, Because of these
updates, the confract needs to reflect the new guidelines. o :

D.  Will the contract(s) be renewed: Not yet determined.

2. UNION NOTIEICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to

instructions for specific procedures):
]
- Revieed
m;e‘siml & Tech Enars, o MM\@(Q - October 1,2013 (o I;—,. I 203
Union Name : Signatue of persaw mailing/faxing form Date n
Govised
SEIU 1021 3 C : October 1,2013 i/ 7/001%
Union Name Signatureof persorfshailing/faxing form Date T
RFP sent to : ,on
Union Name Date , Signature

***********:’r‘k***********************************************************’k***********************it

- FORDEPARTMENT OF HUMAN RESOURCES USE
psck LD (4 - 1214

STAFF ANALYSISfREchMENDATION:Aﬁm,/w( M) J}/ﬂ//c?@l Y

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/96)




City and County of San Francisco - Department of Human Resources

. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A.  Specify required skills and/or expertise:

Specialized, licensed, and certified experience in the Jleld of home renavation and lead hazard reduction is necessary 10 perfornt these
required services. This requires expertise in home renovation and fead remediation as well as a comprehensive and extensive knowledge and
application of the federal regulations established by HUD and Decupational Safety and Health Adminisiration (OSHA) and by State
regulations established by the California Deparintent of Public Health. Specific certifications requived - California Department of Public

Health; Inspectoridssessor (I:4} Certificate and certificate to own and eperate an X-Ray Fluorescence {XRF) instrument.

B.  Which, if any, civil service class normally performs this work?
While the Department of Public Health (DPH) has pasitions that perform similar type of work, the depariment does hot meet the needs of our
programs., DPH performs some fead based paint festing, but not to the extent needed: we require comprehensive lead evaluations,
identification of lead hazards present on the property, and analysis and recommendations on methods of remediation afl in accordance to the
2012 HUD Guidelines Jor the Evaluation and Control of Lead-Based Paint Hazards in Housing. Deviation fram the HUD guidelines puts the
progremm al risk,

C. Wil contractar provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, the perspective vendor must own and be certified 1o operate an XRF analyzeér. The XRF instrument is used {o determine the
chemistry of a sample by measuring the specirum of the characteristic x-ray emitted by the different elements in the sample wher it is

iluminated by x-rays,

4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
No other depurtnient for the City solely performs this type of work! risk assezsments and lead hazard analysis of privately owned properties
or pravides reports of the assessments and analytical work.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, it would only be practica? if the City permeanently finded and administered a program targeting privaiely owned properties. As it stands
the MOHCD pragram is supporied by competitive granls from HUD, :

5. ADDITIONAL [NFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

B. Wil the contractor train City and County employees?
«  Describe the training and indicate approximate number of hours.
« Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

0 OO
A e

H

C. Are there légal mandates requiring the use of contractual services? :
D. Are there federal or state grant requirements regarding the use of contractual services? l:] !II

E. Has a board or commission determined that contracting is the most effective way l:l :
to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services -
contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: M ‘ i

Signature of }f)epdn}nenta! Pefzonal Services Contract Coordinator

Soniz Delgado-Schaumberg 415.701.5540
 Printor Type Name Telephone Number

1 South Van Ness Avenue, §" Fioor
San Francisco, CA 84103

Address

PSC FORM 1 (9/96)




Receipt of Union Notification(s)
: 4+ Local 1021
¢ Local 21




Dang, Leorah

From: Delgado-Schaumberg, Sonia
Seni: . Monday, October 07, 2013 9:46 AM
To: , L21PSCReview@ifpte21l.org; ahall@cirseiu. org; brook.demmerle@seiul021. org,

david.canham@seiul1021.org; dennis.mclaughlin@seiul021.org;
pattie.tamura@seiul021.org; roxanne.sanchez@seiul021.org; sharizinn@yahoo.com;
tiya.thlang @seiul021.onmicrosoft.com; tonette.garcia@seiul021.org

Ce: DHR-PSCCoordinator, DHR

Subject: MOHCD Lead Hazard Control Program - Lead-based pamt Inspections and Risk
Assessments (LIRA)

Attachments: 2013 LIRA PSC Form 1.pdf

My apologies for the resend. I have made some minor revisions and did not include aoll of the 1021
representatives. '

Dear Union Partners,

Please find enclosed the PSC summary form for a potential City contract. The Mayor’s Office of Housing and
Community Development (MOHCD} administers a grant program to control lead based paint hazards in
privately owned homes of low-income families. Funding for the program has been awarded to MOHCD aftera
competitive grant application to HUD'’s Office of Healthy Homes and Lead Hazard Control. This PSC aims to
~procure lead hazard contro! project monitoring services in privately owned San Francisco properties; including
swhner-occupied and tenant occupied single family and multi-family properties. The vendor will verify
compliance of contractor construction practices with City, State, and Federal regulations, and conduct
clearance inspections in accordance with HUD’s 2012 Guidelines for the Evaluation and Contro! of Lead Based
Paint Hazards. MOHCD will require regular assessment and analytical reports of contractor performance in
addition to specialized, licensed, and certified experience in the field of home renovation and lead hazard
reduction. This requires expertise in home renovation and lead remediation as well as a comprehensive and
extensive knowledge and application of the federal regulations established by HUD, EPA, and OSHA and by
State regulations established by the California Department of Public Health. The successful vendor will be
required to possess the California Department of Public Health; Inspector/Assessor (I/A) Certificate and
Project Monitor (PM) Certificate.

Your review and approval of this PSC request will be greatly appreciated prior to Monday, December 10, 2013
(60 days from today). Our intention is to request a calendar date to the Civil Service Commission by December
11, 2013.

Thank you for your cooperation. Should you have any questions or need for clarification please do not hesitate
to contact me at your earliest convenience.

Regards,

Sonia Delgado-Schaumberg

Housing Rehab Programs Manager

Mayor's Office of Housing and Community Development
1 South Van Ness Avenue, 5™ Floor

San Francisco, CA 94103

415.701.5500 {main)




Dang, Leorah

From: Delgado-Schaumberg, Sonia

Sent: Tuesday, October 01, 2013 4:21 PM

To: bmuscat@ifpte21.org; aprebys@ifpte21.org; bbritton@ifpte21.org;
roxanne.sanchez@seiul021.0rg

Cc: Dang, Leorah

Subject: 2013 LIRA PSC Request for Approval

Attachments: 2013 LIRA P5C Summary.pdf

Dear Union Partners,

Please find enclosed the PSC summary form for a potential City contract. The Mayor’s Office of Housing and
Community Development {MOHCD) administers a grant program to control lead based paint hazards in '
privately owned San Francisco homes. Funding for the program has been awarded to MOHCD after a
competitive grant application to HUD's Office of Healthy Homes and Lead Hazard Control. This PSC aims to
procure lead based paint inspections and risk assessment services of privately owned properties and requires
the collection and analysis of dust wipe, soil, and paint chip samples. It also requires the vendor to conduct
XRF evaluations in accordance with HUD and other federal, state, and local regulations. The program requires
comprehensive lead evaluations, identification of lead hazards present on the property, and analysis and
recommendations on methods of remediation of hazards in accordance to the 2012 HUD Guidelines for the
Evaluation and Control of Lead-Based Paint Hazards in Housing in the form of a report to the Mayor’s Office of
Housing and Community Development, Lead Hazard Control Program. The report will be used to reduce and
control lead based paint hazards in homes for low-income families with young children.

Your review and approval of this PSC request will be greatly appreciated prior to Mandav, December 2, 2013
{60 days from today). Our intention is to request a calendar date to the Civil Serwce Comrmssmn by December

10, 2013. -

Thank you for your cooperation. Should you have any questions or need for clarification please do not hesitate
to contact me at your earliest convenience.

Regards,

Sonia Delgado-Schaumberg

Housing Rehab Programs Manager
Mayor's Office of Housing and Community Development
1 South Van Ness Avenue, 57 Floor
San Francisco, CA 94103
415.701.5500 (main)

415.701.5501 (fax)

415,701.5540 (direct line)
sonia.delgado-schaumberg@sfgov.org
SFMOHCD.org




Additional Attachment

e Electronic Communication between Mayor’s Office of Housing &
-Community Development (MYR) and Local 21
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Delgado-Schaumberg, Sonia _ . - —

From: ‘ . Delgado-Schaumberg, Sonia

Sent: Tuesday, January 28, 2014 2:26 PM

To: "Kyra Byme Steele’

Cc _ Ging Louie; Holle, Shawn; Yanga, Teresa; Dang, Leorah

Subject: RE: MOHCD Lead Hazard Control Program - Risk Assessor
Attachments: 2013 HIRA PSC Form 1 RESUBMISSION.pdf; 2013 Lead PM PSC Form 1

RESUBMISSION.pdf; 2013 Lead PM PSC Form 1.pdf; 2013 LIRA RA PSC Form L.pdf; 2013
Lead PM PSC Union Notification.pdf; 2013 LIRA PSC RA Union Notification.pdf

Importance: High

HI Kyra,

I was able to work out the kinks in the system with the help of DHR for both of the PSCs that we have been discussing

below. .
DHR is currently reviewing the information, but we are scheduled at the March 3rd Commission hearing and the two PSC

numbers are as follows:

1. 4064-13/14 - Lead based paint inspections and risk assessments of privately owned properties; and 2. 4065-13/14 -
Lead based paint project monitoring of privately owned properties.

Attached please find the historical PSC form 1, initial union notification, and resubmission of the PSC form 1 for both
items.

Please let me know if you have any questions.

Regards,
Sonia

- —0Original Message--—-
From: Kyra Byrne Steele [mailto:kbsteele@ifpte21.org]
Sent: Wednesday, January 22, 2014 1G:53 AM
To: Delgado-Schaumberg, Sonia
Cc: Ging Louie; Holle, Shawn; Yanga, Teresa
Subject: RE: MOHCD Lead Hazard Control Program - Risk Assessor

Ok- please let me know when that happens.

----- Original Message———

From: Delgado-Schaumberg, Sonia [maifto:sonia.delgado-schaumberg@sfgov.org]
Sent: Wednesday, January 22, 2014 10:40 AM

To: Kyra Byrne Steele

Cc: Ging Louie; Holle, Shawn; Yanga, Teresa

Subject: RE: MOHCD Lead Hazard Control Program - Risk Assessor

Kyra,

|2V



Thanks for the information and | believe you are correct. However, | think | may have to start all over and submit the
PSCs into the database system this time (since the system is up and running now). If so, you will most likely receive a
couple of automated emails about the 2 PSCs. | will provide this email as evidence that we have come to an agreement
and | believe then they will put the PSCs on the CSC hearing agenda.

Sonia

-—0riginal Message-----

From: Kyra Byrne Steele [mailto:kbsteele@ifpte21.org]

Sent: Wednesday, January 22, 2014 10:29 AM

To: Delgado-Schaumberg, Sonia

- Ce: Ging Louie; Holle, Shawn; Yanga, Teresa

Subject: RE: MOHCD Lead Hazard Control Program - Rlsk Assessor

Yes, the same would apply.
| assume you would schedule this for CSC hearing and we would jointly appear on the CA, correct?

—--Original Message-----

From: Delgado-Schaumberg, Sonia [mailto:sonia.delgado-schaumberg@sfgov.org]
Sent: Wednesday, January 22, 2014 9:44 AM

To: Kyra Byrne Steele

Cc: Ging Louie; Holle, Shawn; Yanga, Teresa

Subject: RE: MOHCD Lead Hazard Control Program - Risk Assessor

Importance: High

HI Kyra,

We would like to go forward with your proposal for the Risk Assessor PSC. Does this same proposal also apply to the
Project Monitor PSC?

Now that we have come to an agreement, what is the next step?
Sonia

-----Original Message—-

From: Kyra Byrne Steele [mailto:kbsteele@ifpte21.org]

Sent: Tuesday, January 14, 2014 10:45 AM

To: Delgado-Schaumberg, Sonia

Cc: Ging Louie; Holle, Shawn; Yanga, Teresa

Subject: RE: MOHCD Lead Hazard Control Program - Risk Assessor

Hi Sonia,

My understanding is that the numbers were adjusted based on the new numbers you provided which are accounted for
below.

The change is based on the three-year period over which the inspections will be conducted versus the one year period
that we understood to be the timeframe discussed at our first meeting. '

A possible resolution to this from our perspective would be to agree to a conditional approval of this PSC with your
agreement that to develop a concrete plan for having the work be brought in-house in the future. What we object to is
contracting out our members' work because it is easier and cheaper than using in-house City employees. -

2.

4



We understand your time constraints and realize you cannot prolong this, so if we have a fundamental disagreement
over this, both sides can address it at the Civil Service Commission.

Thanks,
Kyra .

—-Original Message-—-

From: Delgado-Schaumberg, Sonia [mailto:sonia. delgado-schaumberg@sfgov orgl
Sent: Tuesday, January 14, 2014 9:32 AM

To: Kyra Byrne Steele

Cc: Ging Louie; Holle, Shawn; Yanga, Teresa

Subject: RE: MOHCD Lead Hazard Control Program - Risk Assessor

importance: High

Hi Kyra,

I'm getting concerned over the delay in response. As mentioned in my previous response to your email below, this is the
same information that we showed Ging and Shawn at our last meeting and they said that this is not what they were
referring to. I'm not exactly sure what's going on so I'm hoping you can help us finalize the issue. We seem to be in the
same place for almost 2 months now....

Sonia

-—--QOriginal Message-—

From: Kyra Byrne Steele [mailto:kbsteele@ifpte21.org}

Sent: Monday, December 23, 2013 10:47 AM

To: Delgado-Schaumberg, Sonia

Subject: RE: MOHCD Lead Hazard Control Program - Risk Assessor

Hi Sonia,

I'm not sure if this is the information you're looking for but this is what I've gathered from Shawn and Ging:
- Gun and training costs would be the same (Total would be around 15K for the one time investment)

- Annual calibration fee of about $250 per year.

- Going by new numbers provided by you, (50 sites per year x 3 years) That would be 330 hours per year of work times
whatever labor multiplier you use. Seems like it would be around 50k per year.

Let me know if that's not what you were referring to in terms of numbers.

Feel free to call me as well.

Kyra

-—-—-0riginal Message----

From: Delgado-Schaumberg, Sonia {mailto:sonia.delgado-schaumberg@sfgov.org}

Sent: Wednesday, December 18, 2013 11:36 AM

To: Kyra Byrne Steele

Cc: Yanga, Teresa; Ging Louie; shwan.holle@sfdph.org
Subject; RE: MOHCD Lead Hazard Control Program - Risk Assessor

3
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Thanks Kyra!

—Qriginal Message—---

From: Kyra Byrne Steele [mailto:kbsteele@ifpte21.org]

Sent: Wednesday, December 18, 2013 11:15 AM

To: Delgado-Schaumberg, Sonia - '

Cc: Yanga, Teresa; Ging Louie; shwan.holle@sfdph.org

Subject: RE: MOHCD Lead Hazard Control Program - Risk Assessor

Hi Sonia,
I'm checking in with them and will get back to you as soon as | can.
Kyra

——-QOriginal Message-—-

From: Delgado-Schaumberg, Sonia [mailto:sonia.delgado-schaumberg@sfgov.org)
Sent: Wednesday, December 18, 2013 11:07 AM

To: Kyra Byrne Steele '

Cc: Yanga, Teresa; Ging Louie; shwan.holle@sfdph.org

Subject: MOHCD Lead Hazard Control Program - Risk Assessor

Hi Kyra,

It's been a coupie of weeks now since we met last with Ging and Shwan regarding the our PSC requests. We ended that
meeting with Shwan and Ging saying that they would be getting back to us with some numbers. | wanted to follow up
before the Holiday break so that our work is not affected. Would you happen to know where this stands?

Hope all is well....
Sonia

Sonia Delgado-Schaumberg

Housing Rehab Programs Manager

Mayaor's Office of Housing and Community Development
1 South Van Ness Avenue, 5th Floor

San Francisco, CA 94103

415.701.5500 {main)

415,701.5501 {fax)

415.701.5540 (direct line)
sonia.delgado-schaumberg@sfgov.org

SFMOHCD.org '
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Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC # %O(aé)ﬂﬂl!/l()




WIORGAN R. GORRONO
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

Jo¥ Y. BOATWRIGHT
COMMISSIONER

DONALD A. CASPER
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

ANNITA SANCHEZ
EXECUTIVE OFFICER

Uy -1 10

CiviL SERVICE COMMISSION
C11TY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

November 5, 2009

NOTICE OF CIVIL SERVICE COMMISSION MEETING

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4060-09/10;
4062-09/10; 4063-09/10 AND 4061-09/10.

SUBJECT:

The above matter will be considered by the Civil Service Commission at a meeting
to be held on November 16, 2009 at 2:00 p.m. in Room 400, Fourth Floor, City Hall, 1
Dr. Carlton B. Goodlett Place. :

This item will appear on the ratification agenda. Please refer to the attached Notice
for procedural and other information about Commission hearings.

Attendance by you or an authorized representative is welcome. Should you or your
representative not attend, the Commission will rule on the information previously
submitted and testimony provided at its meeting. All calendared items will be heard and
resolved at this time unless good reasons are presented for a continuance.

Al nonprivileged materials being considered by the Civil Service Commission for
this item are available for public inspection and copying at the Civil Service Commission
office Monday through Friday from 8:00 a.m. to 5:00 p.rm. '

CIVIL SERVICE COMMISSION
ANITA SAN C% '
Executive Officer ‘
Attachment
o Parveen Boparai, Municipal Transportation Agency

Micki Callahan, Human Resources Director

Oliver Hack, Mayor’s Office of Housing

Rich Hillis, Mayor’s Office of Economic & ‘Workforce Development
Tessica Huey, Department of Human Resources : :
Miary Ng, Department of Hurnan Resources

Commission File

Commissioners Binder

Chron

e crrrrY Toh @ SAN FRANCISCO, CEf(Z-6033 ® (415) 252-3247 © FAX (415) 252-3260 ® www.sfgov.org/eivil_service/
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: COctober 21, 2009

[ (RTMENTNAME: Mayor's Office of Housing : | DEPARTMENT NUMBER 25

TYPE OF APPROVAL: | | EXPEDITED REGULAR  (OMIT POSTING )
[ ] CONTINUING [ ] ANNUAL

TYPE OF REQUEST: _

INITIAL REQUEST [ |MODIFICATION (PSC# )

TYPE OF SERVICE:  Risk assessment and analysis of properties

FUNDING SOURCE: - Department of Housing and Urban Development (HUD} lead remediation grants and Community
Development Block Grant (COBG)funds

PSC AMOUNT: $375,000 PSC DURATION:  July 1, 2010 to June 30, 2013

1.  DESCRIPTION OF WORK
A. Concise description of proposed work:
Vendors will provide lead risk assessments and analysis of properties; collect dust wipes, conduct XRF and soil samples evaluations in
accordance with HUD and other federal guidelines. These reporis will be submitted to the Mayor's Office of Housing, Lead Hazard
Control Program. The properties largeted by the program will be privately owned single family homes and fenant occupied multi-family
properiies. ‘

B. Explain why this service is necessary and the consequences of denial: .
The services provided under this coniract will enable the MOH staff to prodice HUD sponsaored lead hazard reduction projects and remediation
services on housing units where families reside. Should the contract be denled, MOH will not be abie to meet liy HUD grant obligation. As a result,
our properly remediation services io proteci childhood lead poisoning would come 1o a hall.

Z. Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number}:
This service has been approved previously during the July 2, 2007 CSC meeling — contract number 4179-06/07. The contract will expire June 30, 20.

D. Will the contract(s) be renewed: - Not yet determined,

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

IDehsedho _\0J24/0q

. Union Name ' Si gna@;% of person, mailing/faxing form Date
3 Dol ol [
- SEIU 1021 — fax 431-624] & Y/ ((/(?/ ‘0|24 09
Union Name Signaﬁﬁtje of person@ailing/faxing form ' Date
RFP sentto , On ‘
Union Name , Date . Signature
**:’:*1‘:********1’:******'k***v’.‘-*v‘c*******************************-***************************************
& - o f FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH# MJIA {) é "i - C;”? J-’H f& /. ot i ’.-’//‘ "‘/f'.-:\' |
STAFF ANALYSIS/RECOMMENDATION: pe e . /

( L SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)




City and County of San Francisco ‘ Department of Human Resources

3.  DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A.  Specify required skills and/or expertise:

= Specialized, licensed, and certified experience in the field of lead hazard reduction is necessary to perform these required services. Tiis
requives experiise in lead remediation as well as a comprehensive and extensive knowledge and application of the federal siatutes and
regulations established by the federal government (HUD, OSHA, and EPA) as well as applicable stale regulations. Specific certifications
reguived - California Depariment of Public Health; Inspeciov/dssessor (I/4) Certificate.

B.  Which, if any, civil service class normally performs this work?
While the DPH and DBI have positions that perform similar type of work, both depariments do not meet the needs of our
programs. DBI focuses on large City owned commercial properties and not privately owned residential properties. DPH performs
some testing, but not 10 the extent needed: e require comprehensive lead evaluations, ideniificaiion of lead hazards present on
the properiy, and analysis and recommendations on methods of remediation.
C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain: -
No.

4,  WHY CLASSIFIED CIVIL, SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
No other department for the City sclely performs this type of work! risk assessments and lead hazard analysis of privately owned properties or
provides reports of the assessments and analytical work, '

B.  Would it be practical to adopt a new civil service class to perform this work? Explain,
No, it would onfy be practical if there was more of a citywide need.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)  Yes No
A, Will the contractor directly supervise City and County employees? | I x|
B. Will the contractor frain City and County employees? | J | X |

«  Describe the training and indicate approximate number of hours.
« Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be frained.

C. Are there legal mandates requiring the use of contractual services? | | | x|
D. Are there federal or state grant requirements regarding the use of contractual services? | | | X |
E. Has a board or commission determined that contracting is the most effective Way | | | X |

to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services [TBD|] |TBD|
contract with your department?

THT. ABOVE INEORMATION IS SUBMITTED AS COMPL_ETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:  _ __ D)

by i &

C AR, W

Signature of Departmental Personal Services Contract Coordinator

Clivee Hack 415 ot D512
Print or Type Name ‘ Telephone Number -
| SVN AE ST FL
SF, (h___44165%
Address

s
T

PSC FORM | (9/96)




%.\

. :,. %@cw&%\»

.1‘:“\ . 7 &\x\x
g 7 s . A. 2 , k\w\huw.mm\“\k..‘
m“” = & i __‘. w.\\%«\\\\\.. Y W\u\\&%

I

/

o o A ¥ x.“.&\-k
77 ~
2 % ﬁm\&\__._ﬂ\w.%h\&sa \Rw\\ &

g

o
-
g




Additional Attachment

e Guidelines for the Evaluation and Control of Lead-Based Paint Hazards

in Housing (2012 Edition)
Please see link for full guidelines:

http://portal.hud.gov/hudpoﬁal/HUD?srcm/pro gTam_ofﬁces/heélthyﬂhomes/lb

p/hudguidelines

]
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The HUD Guidelines for the Evaluation and Control of Lead-based Paint in Housing

Page 1 of 4

HUD » Program Offices > Healthy Homes and Lead Hazard Gontrol > Lead-based Paint > The HUD Guidelines for the Evaluation and Control of Lead-based

Paint in Housing

Guidelines for the Evaluation and
Control of Lead-Based Paint
Hazards in Housing (2012
Edition)

The Guidelines for the Evaluation and Controf of Lead-Based
Paint Hazards in Housing support HUD's vision to reduce
hazards in housing in a cost-effective manner while
protecting the health of children. The Guidelines apply to
lead hazard evaluation and control in all federally
associated housing. This second edition of the Guidelines
replaces the 1995 edition, with its lead-based paint
inspection chapter revised in 1997.

These Guidelines can be used by those who are required to
identify and control lead paint hazards, as well as property
OWners, landlords, and child-care center operators. They
offer helpful advice on renovations in older housing, lead-
based paint inspections and risk assessments, and where
to go for help. The Guidelines also outline what users have

to do to meet requirements and recommendations; identify:

training — and if applicable, certification — required for
people who conduct the work; and describe how the work
should be done.

The Guidelines complement regulations that have been
issued by HUD, the U.S. Environmental Protection Agency
(EPA), and the Occupational Safety and Health
Administration (OSHA), and policies from the Centers for
Disease Control and Prevention (CDC).

While compliance with the Guidelines is not required by law,

a Federal, State, or local statute, regulation, legal
agreement or other document may require that the
Guidelines, or certain parts, be followed.

This Web page has liriks to materials related to the
. Guidelines, including overview slide presentations, tables
showing how the steps in conducting lead hazard control

— e s g

Enffces/healthy homes/Ibn/hudguideli...

Resources

Fillable forms for lead-based
paint inspections, risk
assessments and clearance
examinations, in Word and
PDF formats

Press Release
Announcement of the
Release of the Second
Edition of HUD's Guidelines
Second Edition Overview
Slides

HUD Guidelines - 1995
Edition

Crosswalk between LHC
project steps and the
Guidelines

Future Releases

HUD is contlnually developing additional
resources and expects to be releasing the
following soon

Highlights of the How to Do
It sections of each chapter
Frequently asked questions

2/13/2014



The HUD Guidelines for the Evaluation and Control of Lead-based Paint in Housing

projects are supported by specific chapters and appendices
in the Guidelines, and more,

If you have any questions about the Guidelines, please
e-mail Lead.Regulations@HUD.gov.

Download the complete HUD Guidelines 2012 ¢ic mey tokea
few minutas to lead).

HUD Guidelines Second. Edition outside cover

Preliminary Materials and Table of Contents

Table of Contents

Chapter 1 - introduction

Chapter 2 - Where to Go for Help

Chapter 3 - Planning

Chapter 4 - LBP and Housing Renovation

Chapter 5 - Risk Assessment and Reevaluation

Chapter 6 - Ongoing LBP Maintenance

Chapter 7 - LBP Inspection

Chapter 8 - Resident Protection and Worksite Preparation
Chapter 9 - Worker Protection

Chapter 10 - Housing Waste

Chapter 11 - Interim Controls

Chapter 12 - Abatement

Chapter 13 - Abatement by Encapsulation

Chapter 14 - Cleaning Throughout Hazard Controls
Chapter 15 - Clearance

Chapter 16 - Investigation and Treatment of Housing with EBL
Children

Chapter 17 - Reserved

Chapter 18 - LBP and Historic Preservation

Glossary

Appendices

Appendix 1 - Units of Measure

Appendix 2 - CDC Childhood Lead Poisoning Prevention
Program

Appendix 3 - EPA Regional Offices

Appendix 4 - OSHA Regional Offices and State Programs
Appendix 5 - EPA Training, Certification and Accreditation
Appendix 5.1 - Structured On-the-Job Training

-
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The HUD Guidelines for the Evatuation and Control of Lead-based Paint in Housing Page 3 of 4

Appendix 6 - HUD, EPA, CPSC and NPS Lead Rules
Appendix 7.2 - Types of LBP Enclosure Systems

" Appendix 7.3 - Generic LBP Specifications
Appendix 7.4 - Guidance on Specifications on Interim Control
of Soil |
Appendix 8.1 - Example of Pre-Rehab RA for Single-Family

- Unit ,
Appendix 8.2 - RA for Multifamily Development
Appendix 9 - LBP Liability Insurance
Appendix 10 - Reserved
Appendix 10.1 - State and Territorial Hazardous Waste
Management Agencies
Appendix 11 - One-Hour Waiting Period Rationale for
Clearance ‘
Appendix 12 - Statistical Rationale for Sample Sizes and
Percentages Used in Iinspecting
Appendix 13.1 - Wipe Sampling of Settled Dust
Appendix 13.2 - Paint Chip Sampling
Appendix 13.3 - Collecting Samples for Lead Contamination
Appendix 13.4 - Reserved .
Appendix 13.5 - EPA Information on Drinking Water
Appendix 14.1 - EPA-Recognized Laboratories for Lead in
Paint, Dust and Soil '
Appendix 14.2 - Reserved
Appendix 14.3 - Procedure for Preparation of Field Spiked
Wipe Samples
Appendix 15 - OSHA Lead in Construction Standard Guidance
Appendix 16 - CDC Guidelines on Lead Poisoning Prevention

Chapter 7, Addendum 3: XRF Performance Characteristic
Sheets (listed alphabetically)

Advanced Detectors Inc. Leadstar (edition 3

Innov-X Systems LBP4000 (edition 1)

Niton XL.-309 {(edition 4)

Niton XLp 300 (edition 1)

Princeton Gamma-Tech XK-3 (edition 3)

Radiation Monitoring Devices LPA-1 (edition 5)
" Scitec Corp. MAP-3 (edition 3)

Scitec Corp. MAP-4 (edition 3)

TN Technologies/Pb Analyzer 9292 (edition 3)

= =m

= Afhrechealthy homes/Thn/hndowideli... 2/13/2014
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The HUD Guidelines for the Evaluation and Cortrol of Lead-based Paint in Housing Page 4 of 4

Warrington Inc. Microlead 1, Rev. 4 (edition 3)
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: AIRPORT COMMISSION -- AIR ' Dept. Code: AIR
Type of Request: Initial ] Modification of an existing PSC (PSC # }
Type of Approval: [ Expedited Regular (EJ Omit Posting)

Type of Service: Safety and Health Assessrment

Funding Source: Airport Operating Funds PSC Duration: 5 years 16 weeks
PSC Amount:_$350,000 PSC Est. Start Date: 03/07/2014 PSC Est. End Date: _06/30/2019

1. Description of Work

A. Scope of Work: .
The Consultant will perform an objective occupational safety and health assessment of the San Francisco
Internationial Airport's (SFO) current practices and systems utilizing the standards and requirements of the
American National Standards Institute (ANSI), American Industrial Hygiene Association {AIHA) Z10 2012 standard
and the Division of Occupational Safety and Health (DOSH, better known as CAL/OSHA). -The Consultant will
bring industry knowledge and a best practices framework to address any areas for improvement which surface as
a result of the assessment.

B.  Explain why this service is necessary and the consequence of denial:

The Airport has set an expectation fo create an industry leading safety program at SFO. To make that happen, an
objective review of current practices and systems must be conducted to see how the Airport is performing. If
denied, the Airport may be vulnerable for unsafe work conditions and compliance risks that could result in a

citation or fine from DOSH.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This is a new service.

D. Wil the contract{s) be renewed? Yes, if there continues to be a need for such services.

2. Union Notification: On01/06/2014 , the Department notified the following employee organizations of this PSC/RFP

request: Municipal Executive Association,Architect & Engineers, Local 21,

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 41491 -13/14 '

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required
DHR Approved for 03/03/2014

July 2013



City and County of San Francisco ‘ Department of Human Resources

3. Description of Reguired Skills/Expertise

A. SpecHy required skills and/or expertise:
Expertise in conducting objective safety and health assessments within an airport work environment using ANSI,
the AIHA Z10 2012, and DOSH standards. The Consultant must have expert knowledge of industry best
practices.

B. Which, if any, civil service class{es) normally perform(s) this work?
6138,0932,6130,5177,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4, Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

The Airport is seeking an objective, thirdépar’[y assessment of the safety and health environment at SFO. Existing
industrial Hygienist classifications do not possess all of the best practices industry knowledge required to conduct
an assessment of this nature, and would not be able to provide the third-party objectivity.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, as the work will be infrequent. Once the assessment is complete and recommendations are reported to the
Airport, it is unknown when such an assessment will need to be completed in the future.

5. Additional Information (if “yes”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? -
B. Will the contractor train City and County employee? -
C. Are there legal mandates requiring the use of contractual services? [
D. Are there federa! or state grant requirements regarding the use of a
contractual services?
E. Has a board or commission determined that contracting is the most effective O

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCU RATE ON BEHALF OF THE DEPARTMENT HEAD
ON 02/03/2014 BY:

Name: Cynthia Avakian ' Phone: 650-821-2014 Email; cynthia.avakian@flysfo.com

Address: PO Box 8097 San Erancisco, CA, 94128

July 2013
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Receipt of Union Notification(s)
+ MEA
¢ Local 21




Cynthia Avakian

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org

Monday, January 06, 2014 3:51 PM

Cynthia Avakian; staff@sfmea.com; jebrenner@ifpte?l.org; 21PSCReview@ifpte2l.org;
Lisa Randall; Richard Isen; DHR-PSCCoordinator

Receipt of Notice for new PCS over $100K PSC # 41491 - 13/14

RECEIPT for Union Notification for PSC 41491 - 13/14 more than $100k

The AIRPORT COMMISSION — AIR has submitted a request for a Personal Services Contract (PSC) 41491 - 13/14 for
$350,000 for Initial Request services for the period 03/07/2014 — 06/30/2019. Notification of 30 days (60 days for SEIU)

is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/1153 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended

1




Department’s Letter of Explanation
e Proposed PSC requesting 5 years or more




PSC 41491-13/14, Safety and Health Assessment
5 Year Term Justification

The contract wiil be for up to a five year term to allow for the consultant to conduct a thorough
assessment of the safety and health conditions, and to address and/or evaluate any recommended

remediation work.




Additional Attachment(s) of Explanation
¢ Section 1. Description of Work
1A. Scope of Work




ANSI/AIHA 710-2012 Standard Now Available - Occupational Health & Safety

(CCUPATIONAL HEALTH & SAFETY
ANSI/ATHA Z10-2012 Standard Now Available

Tt contains management principles and systems to help organizations continuously improve their
occupational health and safety performance. '

« Sep 04, 2012

The American Industrial Hygiene Association announced the recently approved ANSI/ATHA 710-2012
Occupational Health and Safety Management Systems standard is now available.

The standard contains management principles and systems to help organizations design and implement
approaches to continuously improve their occupational health and safety performance. It is compatible with
relevant OHS, environmental, and quality management standards (such as ISO 9000 and 14000) and with
approaches to OHS management in common use in the United States.

To purchase the standard, visit www.aiha.org/market. For more information about the revised standard,
visit http://www.aiha.orcn/insideaiha/standards/Paaes/ZiO.aspx or contact David Hicks, AIHA Secretariat
+apresentative, at standards@aiha.org. :

Copyright 1996-2013 1105 Media Inc. All rights reserved.
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: DEPARTMENT OF EMERGENCY MANAGEMENT —ECD_ Dept. Code: ECD

Type of Request: Initial [J Modification of an existing PSC (PSC # )

Type of Approval: [ Expedited Regular {(CJ Omit Posting)

Type of Service: Consulting Services for Public Safety Radio Replacement Project

Funding Source: General Fund PSC Duration: 4 years 47 weeks
PSC Amount: $3.000,000 PSC Est. Start Date: 02/03/2014 PSC Est. End Date: _01/01/2019

1. Description of Work

A. Scope of Work:
The Scope of Work for the Consultant RFP is broken down into phases, with specific tasks and
work products required for each phase. The phases have tasks that include radio system inventory, needs
.assessment and gap analysis, trunked radio design analysis, budget projections, RFP deveiopment, system
procurement and contract negotiations, and system implementation.

B. Explain why this service is necessary and the consequence of denial:

'The City's 800MHz Public Safety Radio system is a critical infrastructure that is used daily for communications
during emergencies. The system supports over 7000 users, and is nearing end of life. The City needs to replace
the system, and would like a professional consulting firm to help with the process. These firms bring additional
experience and expertise that the City resources do not have. Denying the service will rigk the success of the

project.

C. Has this sérvice been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

“N‘/A'[W M 0

D. Will the contract(s) be renewed? If the project extends longer than 2018, the it may be renew

2. Union Notification: On01/03/2014 , the Department notified the following employee organizations of this PSC/RFP
request: all unions were notified

*************************#****************#*******#*********#********************#***

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscg 49790 -13/14
DHR Analysis/Recommendation:

Chvil Service Commission Action:

Commission Approval Required

DHR Approved for 03/03/2014
July 2013




City and County of San Fraacisco ' Department of Human Resources

. 3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Public safety radio experience,Project 25 standards, Digital Radio Technology,RF Coverage and

Planning, Trunked Radio Migration and project, planning experience deploying digital radio technology, and
migrating a large public safety department ' :

B. Which, if any, civil service t[ass(es) normally perform(s) this work?
none,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No

4. Why Classified Civil Serviée Cannot Perform

A. Explain why civil service classes are not applicable:

There are no Civil Services Classifications that have this type of expertise.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

Projects of this nature are not done often (i.e. once every 15 years) so the City doesn't maintain this type of
service in house. .

5. Additional Information {if “yes”, attach explanation) } YES NO
A. Wfll the contractor directly supervise City and County employee? [
B. Will the contractor train City and County employee? | ]
C. Are there legal mandates requiring the use of contractual services? O i
D. Are there federal or state grant requir.ements regarding the use of O
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 01/10/2014 By: '

" Name: William Lee Phone: 415-558-3866 Email: william.lee@sfgov.org

Address: 1011 Turk St | ‘ San Francisco, CA 94102

July 2013




Receipt of Union Notification(s)
¢ All Unions ‘




Daﬂg, Leorah

. FOI: dhr-psccoordinator@sfgov.org
Sent: ' Friday, January 03, 2014 5:18 PM
To: Lee, William; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com;

staff@sfmea.com; mike@dclé.us; khughes@ibewG.org; L21PSCReview@ifpte2l.org;
sfsmsa@gmail.com; jebrenner@ifpte21.org; david.canham@seiul021.0rg;
joetanner@seiul021.net; Larry.Bradshaw@seiul021.0rg; L21PSCReview@iipte2l.org;
LiUNAJocal261@gmail.com; local200twu@sbcglobal.net; jvannucchi@sbeglobal.net;
camaguey@sfmea.com; ecdemvoter@aol.com; tiya.thlang@seiul021.org; Geddes,
Michelle; Isen, Richard; DHR-PSCCoordinatar, DHR

Subject: Receipt of Notice for new PCS over $100K PSC # 49790 - 13/14

RECEIPT for Union Notification for PSC 49790 - 13/14 more than $100k

_The DEPARTMENT OF EMERGENCY MANAGEMENT -- ECD has submitted a request for a Personal Services Contract (PSC)
49790 - 13/14 for $3,000,000 for Initial Request services for the period 02/03/2014 - 01/01/2019. Notification of
30 ' '
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/1166 For union notification, please see the

~0: field of the email to verify receipt. if you do not see all the unions you intended to contact, the PSC Coordinator
aust change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.

Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START

" UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended




Additional Attachment

e City and County of San Francisco
Request for Proposals (RFP)




City and County of San Francisco

Request for Proposals for

800MHz Public Safety Radio Replacement Project
Consultant

Date issued: October 28't, 2013
Pre-proposal conference: : 11 a.m., November 13%,2013
Proposal due: 5 p.m., December 16", 2013




P-590 (12-12)

Request for Proposals for 800MHz Public Safety Radio Replacement Project Consultant

TABLE OF CONTENTS
Page
L Introduction and Schedule ...t 1
II. SCOPE OF WOTK ettt en et bt a e et s s b s s e a e et e e 5
I11. SUbMISSION REGUIFBITIEITS et ructrrtieierenieniie st sie e esa s s esa st st snrs e snnenns s e eanes 11
Iv. Evaluation and Selection CTIfETia .....ourreieerreriiinieirne st st bs s e vs s saaa s 13
V. Pre-proposal conference and Contract award .......coueevvvcvemvrmeeeeieneeccceee s I5
- VL. Contract ReqUIFEINENES. .. vvvervrrecrrresieseeeiee et cinte e s st nsne s st et sn s 21
VI Protest PrOCEdUIES.....ccuriniiiicciensestsrse sttt 23
Appendices:
A, CMD Attachment 2: Requirements for Architecture, Engineering and Professional
Services Contracts, for contacts $50,000 and over document (separate document).
Proposers must submit the following forms:
Form 2A CMD Contract Participation form
Form 2B CMD “Good Faith” Outreach Requirements form
Form 3 CMD Non-discrimination Affidavit
Form 5 CMD Employment form
The following form may be required, depending on the circumstances:
Form 4 Joint Venture Participation Schedule
Standard Forms: Listing and Internet addresses of Forms related to B-1
Taxpayer Identification Number and Certification, to Business Tax
Declaration, and to Chapters 12B and 12C, and 14B of the
S.F. Administrative Code.
C. Agreement for Professional Services (form P-500) separate document
D. Fee Proposal | 7 D-1
Oct-13




RFP for 800MHz Public Safety Radio Replacement Project Consultant

Request for Proposals for

800MHz Public Safety Radio Replacement Project Consultant

1. Introduction and Schedule
A, General

The City and County of San Francisco (the City) has a diverse radio communications
environment, with several different Land Mobile Radio Systems deployed to meet specific
operational needs of City departments. These systems are in different stages of their lifecycle,
and each have varying technologies and capabilities. The City is in a position where it needs to
replace the public safety radio system as it is nearing end-of-life and out of manufacturer support
with the vendor. The replacement system must meet public safety standards for performance and
reliability and provide a robust radio communications for the next 10-20 years. The City would
also like to determine options for the City’s non-public safety users (i.c. Public Service
Departments) as the system that they use needs to be replaced within the next 5-10 years. If
possible, the City would like to consolidate systems where it can provide efficiencies and reduce
operating costs.

The goal of the consultant process is to assess all of the existing Land Mobile Radio Systems
owned and operated by the City, and provide detailed recommendations on a next generation
system and develop a project plan to implement. The City would also like the Consultant to
provide technical and project management support during system procurement and
implementation phases of the public safety radio replacement project.

The Consultant contract will consist of multiple phases which are outlined below in the
Statement of Work. Tt is the intent of the City to include these phases into a contract as options
that can be executed at the City’s discretion. The duration of each phase will be dependent on
the work tasks included in the phase, and bidders should estimate these in a project schedule
included in their bid responses.

B. Project Organization

The City has convened a Radio Replacement Project Executive Steering Committee comprised
of various stakeholder departments including Department of Emergency Management (IDEM),
Department of Technology, Police Department, Fire Department, Sheriff Department, Mayor’s
Budget Office, Capital Planning, Controller, Recreation and Park, Municipal Transportation
Agency (MTA), Department of Public Works (DPW), and the Public Utilities Cotnmission
(PUC). The Steering Committee meets regularly to discuss and plan the replacement of the
current radio systems in the City. The Steering Committee will review budgetary and project
plans and provide guidance and set policy goals for the effort. The Department of Emergency
Management is taking the lead in facilitating the Steering Committee and the Radio Replacement
Project, and has a project manager to assist in the effort. The Department of Technology also
has dedicated radio engineering manager that will assist with all technical aspects of the project.

C. Overview of Current Systems

The primary public safety radio system for the City is the 800MHz Citywide Emergency Radio
System (CERS). It is a mixed-mode, simulcast, 800MHz radio system, deployed at 8 radio sites
throughout the City. The initial system was installed in 2000.and was a Motorola Smartzone 3.0
System, but had a major upgrade in 2009 to add a P25 Master Site Controller as well as a
700MHz Interoperability system. The system was designed to provide 95% in-building coverage
throughout San Francisco. The major subsystems of the CERS network include:

s Motorola Project 25 Master Site Controller (v7.7), with SmartX
controllers

P-390 (12-12) Oct-13




REP for 800MHz Public Safety Radio Replacement Project Consultant

Motorola Prime Site Controllers (6809)
23-channel, 8 site trunked simulcast cell with Quantar Base Stations
Digital Microwave Backhaul (Harris)

'800MHz Conventional Mutual Aid System

700MFz P25 Phase 1 trunked, simulcast cell, 6-channels at 4 radio sites
Moscad System for system alarms, equipment diagnostics and remote
monitoring of sites _

Console system in DEM (Gold Elite and MCC 7500), Water Department,
Sheriff, DT, and DPT, connected through a Motorola Gold Elite Gateway
(MGEG) _ :

Audio Logging/Recording System

Subscriber Radios (mobiles, portables, and consolettes)

Network Monitoring locations at Radio Shop, Twin Peaks and
Communications System Control

BDA systems (over 30) to enhance coverage in specific City buildings
High Performance Data System (5 sites) ‘

There are approximately 6700 Radios operating on the system, including portable handheld
radios, mobile (in-vehicle) radios and fixed consolette radios. The following is a list of City
departments and agencies on the CERS system:

ERS IR Dept. R e Total Oty. - '+
Police 3170
Sheriff 1150, 1 Console
Fire 915
Rec & Park 215
DEM 115, 50 Consoles
Dept. of Technology 90, 1 Console
Library ' 35

500 Radios, 4
DPT/MTA Consoles
PUC 120 Radios, 1 Console
UCSF PD 150
SF State PD 30
City College PD : 60
Private Ambulance 50 -
Misc. Law Enforcement 100 7
ol YV UTOTAL P 670

In addition to the public safety radio system, there is also a radio system dedicated to the City’s
public service departments. The Public Service Emergency Radio System (PERS) is an analog
800MHz system deployed at 4 radio sites (which are a subset of the CERS radio sites). The
system is simulcast, and was designed to provide 95% on-street coverage. The system was

P-590 (12-12)
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RFP for 800MHz Public Safety Radio Replacement Project Consultant

installed in 2007, and was integrated into the CERS Master Site Controller, as another simulcast
cell. The PERS system has the following major subsystems:

e Integration into the CERS Motorola Project 25 Master Site Controller
(v7.7), with SmartX controller

s Motorola Prime Site Controllers (MC 3600)

o 12-channel capable, 4 site trunked simulcast cell with Quantar Base
Stations

e Digital Microwave Backhaul (Alcatel Lucent)

¢ Console at DPW connected through a Motorola Gold Elite Gateway
(MGEG)

» Subscriber Radios (mobiles, portables, and consolettes)

The chart below shows the total number of radios operating on the PERS system, which include
the following City departments and agencies.

o iDept T | Total Qty |
Adult Probation 43

Dept. of Public Health 300

Dept. of Building :
Inspection 107
District Attorney 38

Dept. of Public Works 680, 1 console
GSA (Animal Control) 21

GSA (Medical Examiner) 10

GSA (Real Estate) 45
Juvenile Probation 16

Port 128

PUC (WWE, BERM) 229
SFUSD 166 -
TOTAL Vi 1783 5w

In addition to the CERS and PERS radio systems, the San Francisco International Airport (SFO)
operates and maintains a radio system to support public safety and airport operations within San
Mateo County. SFO upgraded their radio system in 2010 to a 700MHz Project 25 radio system.
The system was installed by Motorola and integrated into the CERS Master Site Controller
located in San Francisco. There are 7 channels at 2 radio sites, operating in a trunked, simulcast
mode. There are 13 Consoles (8 Gold Elite and 5 MCC7500 positions) operating in the SFO
dispatch center. They have approximately 1,000 radios on the system with the primary
departments being SFPD, SFFD and Airport Operations and Maintenance Staff. The airport
operates in encrypted, secure mode.

Finally, the most current radio system being deployed in San Francisco is a communications
network for the SFMTA. The radio network being installed is part of a larger integrated transit
management system, and is used for communications throughout the Muni fleet. This system is
in the implementation stages and will be operational by the end of 2015. The system is being
constructed by Harris Corporation and will consist of the following subsystems: .

P-590 (12-12) 30f23 Oct-13




RFP for 800MHz Public Safety Radio Replacement Project Consultant

Open Sky System
o 15 800MHz Channels at three Radio Sites
o Open Sky Subscriber Radios M7300 (qty. 1230)
e Geographically redundant network switch center
e - Project 25 Phase II, trunked simulcast radio system
o 9 700MHz Channels at 4 Radio Sites
o Subscriber radios P7300 or XG-75 (qty. TBD)
» Console Subsystem with 33 Dispatch Positions at Transit Management
Center and 5 dispatch position at OCC backup control center.
e FiberSpan Underground DAS System close fed by two radio sites through
fiber supporting underground communications for SFMTA, CERS, PERS
and Mutual Aid in the Muni Tunnels

The most critical system that is in need of replacement is the CERS network, and all of its
subsystems listed above. The primary goal of the consultant is to lay cut a plan to upgrade or
replace this network. The Consultant should help the City create a plan to migrate the CERS
system, which should have little impact to the end users, no downtime, and should maintain
interoperability across all City departments and agencies. The consultant design should ensure
that the CERS system is standards-based, and robust enough to withstand a major event
(earthquake, tsunami, terrorist event, etc.) with graceful degradation modes to avoid complete
loss of service. The design should ensure that there is no loss in performance, reliability or
critical functionality from the current system. The Consultant should also evaluvate options for
the PERS network and users of that system. The Consultant should provide options on how to
integrate that network into the existing networks to limit the amount of systems being maintained
by the City.

D. RFP Schedule _
The anticipated schedule for selecting a consultant is:

Proposal Phase : Date
RFP is issued by the City ' October 28™, 2013
Pre-proposal conference 11am, November 13%, 2013
Deadline for submission of written questions
or requests for clarification November 18", 2013
Proposals due Spm, December 16", 2013

Oral interview with firms selected for
further consideration TBD

P-590 (12-12) : 4 0f23 Oct-13




RFP for 800MHz Public Safety Radio Replacement Project Consultant

1L Scope of Work

The Scope of Work for the Consultant RFP is broken down into phases, with specific tasks and
work products required for each phase. The City intends to execute Phase 1 and 2 initially, and
will have the ability to execute options for future phases within the contract. It is the intent that
the Consultant will develop all required documentation, analysis, and reports to support the
project and the responsibility of the City staff will be fo review and approve the Consultant’s
work product.

The Consultant should respond to all phases of this RFP with a detailed scope of work, project
plan, and methodology for completing the project. The scope of work should outline the tasks,
responsibilities and deliverables of the Consultant, as well as the responsibilities of the City.

It is the intent that Consultant project team conducts most of the project business for all phases,
on-site in San Francisco. To accommodate this, the City intends to provide work space for the
team for the duration of the project. In addition, the expectation is that the Consultant conducts
weekly teleconferences with the City’s radio project team, as well as bi-weekly face-to-face
meetings with the project team to review deliverables and work products. The Consultant is
expected to provide monthly reports, meeting minutes, and other necessary reports throughout all
phases of the contract.

A. Radio Replacement Anticipated Project Schedule

The preliminary project schedule for the CERS replacement project is detailed below. The
Consultant should validate the proposed schedule, and/or suggest alternate ideas for system
implementation and cutover based on their analysis of user needs, as well as identifying any
operational or technical constraints of the project.

Consuftant RFP Released October 2013

Consultant Contract Complete by January 2014
Negotiations and Award

Needs Analysis and Budget Complete by June 2014
Assessment®

Radio Vendor RFP Process July 2014 — July 2015

and Contract Negotiations* :

Vendor Notice to Proceed July 2015

Vendor Detailed Design July 2015 — December 2015
Equipment Order and January 2016 - March 2016
Delivery

System Installation April 2016 — December 2016
System Configuration and Japuary 2017 — July 2017
Testing .

Radio Programming, Training, | July 2017-July 2018

Cutover Planning

System Cutover Complete August 2018 :
Project Closeout ' Complete by December 2018

*Note: the goal is to have the project plan and budget defined for the FY15-16 City
budgeting process. This process takes place between October 2014 and May 2015

P-590 (12-12) : 50f23 Oct-13




RFP for 800MHz Public Safety Radio Replacement Project Consultant

B.

Phase 1 — Inventory and Needs Analysis

The goal of this Phase is to assess the current radio communications environment as well as
define the City’s future operational requirements for all users of the CERS and PERS Systems.
The consultant should help the City in identifying new technologies and capabilities in the
industry that will solve operational deficiencies that exist in the current systems. Tasks in this
phase include, but are not limited to the following:

P-590 (12-12)

Analyze the current condition of all City-owned radio systems
Detailed inventory of the CERS and PERS radio network subsystems

Assessment of current radio site facilities (and potential new sites) for space, power,
HVAC, tower loading, structural needs, etc. taking into consideration the need for a
seamless cutover plan

Conduct Stakeholders Interviews for information gathering

—  For 5% of department staff for all departments operating on the CERS, PERS,
SFO and SFMTA Radio Systems

—  Assess use of radios, document current radio programming and fleetmap,
document existing limitations, and desired features

— Define coverage requirements by City Department/Agency

— Assess interoperability needs for all City Departments

— "Provide radio count - with asset type/model and growth projections

— Tunctional needs and requirements of radios for capabilities including encryption
scanning, PTT priorities, paging, talkaround, telephone interconnect, private
conversation, emergency call, patching/linking submersible, intrinsically-safe, etc.

—  Assess dispatching and console needs

—  Organize vendor sessions and meetings for department representatives to
understand new technologies and capabilities with radio vendors and integrators

Review pertinent master plans, system documentation, initiatives, prior reports,
presentation material, FCC licenses and documentation to assess current environment

Analyze current radio traffic load for PERS, CERS and SFMTA network and
determine channel capacity requirements and options for consolidation of systems

Review dispatching operations as they relate to radio system usage
Review backup systems and system redundancy, availability and recovery procedures

Develop future radio system alternatives and preliminary recommendations

Attend Radio Steering Committee Meetings (monthly), Board Meetings, COIT
Meetings and present updates, provide monthly status reports, and attend other
stakeholder meetings as required. -

Oct-13




RFP for 800MHz Public S‘afety Radio Replacement Project Consultant

CONSULTANT DELIVERABLES

Deliverables for Phase I include, but are not limited to 1) detailed inventory report, 2)
department interview results, 3) needs assessment and requirements definition report, 4)
radio site assessments, 5) system usage and loading reports

C. Phase II — Design Critéria, Analysis of Alternative Designs, & Budget
Projections

The purpose of this Phase is to arrive at a jointly developed, preliminary plan for replacement of
the CERS network, and options for the PERS network. The consultant shall provide options for
a system design, with a cutover plan, that best address the needs and issues discovered during
Phase 1. The Consultant should develop options taking into account technology, regulatory and
interoperability issues that are inherent to the project. The Consultant should also take into
account existing City investments, including radio communications sites, infrastructure and
radios that can be leveraged in for the new systems.

The Consultant shall develop no less than three options for the CERS radio system replacement.
These options (at a minimum) should be:

s  Upgrade the existing Motorola System
e Expand the current SFMTA. system to support public safety users

e Construct a new system

The Contractor shall develop no less than three options for the PERS radio system replacement.
These options (at a minimum) should be: ' ' :

* Integrate the PERS system into the new CERS system
¢ Expand the current SFMTA system to support public service users

e Construct a new system or utilize other systems, i.e Carrier or 4G broadband network

In the course of developing the options for CERS and PERS, the Consultant may, at their
discretion, offer an additional value added solution, beyond those defined above, for
consideration by the City. The primary objective of the project is to develop a plan for the
replacement or migration of the CERS system. The PERS system migration will be an optional
component that may or may not be implemented, or may be implemented at a later date. The
Consultant should fake this into consideration when developing its plan, and develop options that
altow for the CERS project to take place as a standalone project.

The options developed in this Task shall ensure that the system is designed for reliable radio
coverage and full interoperability as defined by the City’s stakeholder departments. The options
should take in to account the most effective cutover plan that will limit downtime of the system,
and run in parallel with the existing system. It shall have a high standard of reliability through
redundant equipment and components. It shall be capable of a phased implementation and '
orderly expansion and provide the maximum amount of reuse in existing infrastructure. The
development of options shall include an analysis of the advantages and disadvantages of each
option, and 80% accurate cost estimates. System options and cost estimates should be based on
information gathered by potential land mobile radio equipment vendors and integrators. Tasks in
this phase shall include (but are not limited to):

P-590 (12-12) Oct-13

I

il



RFP for 800MHz Public Safety Radio Replacement Project Consultant

Preliminary facilities requirements and drawings for existing and new sites
Develop coverage prediction maps

Develop a phased migration and cutover plan

Develop a phased implementation schedule

Develop detailed costs for each option, based on anticipated payment milestones
10-year projections of system maintegance requirements and costs

Develop final recommendations report

Develop City staffing and resource requirements and budget (including legal, civil,
planning & real estate, & user department assistance needed)

Assist City with securing project funds, by providing detailed cost models

CONSULTANT DELIVERABLES

Deliverables for Phase II include, but are not limited to 1) system and site drawings and
coverage maps 2) migration/implementation plans and theoretical cutover plan 3) project
schedule 4) itemized system costs and project budget

D.

Phase 111 — Specification Writing & Request for Proposal

During this phase, the agreed upon procurement documents shall be developed by the
Consultant. These documents define the system to be procured (technical specification) and the
procurement process and conditions (request for proposal instructions and conditions). These
documents shall clearly define the system requirements and the content of proposals, so that the
proposals received are cost competitive, technically acceptable, and support a thorough and
balanced evaluation process. Using the information gathered during Phases 1 and 2, the
Consultant shall develop a detailed system design, technical and performance requirements, and
cutover plan for the RFP specification. Tasks in this phase shall include (but not be limited to):

Review City purchasing requirements and develop procurement documenfs
FCC Regulatory Efforts, frequency planning

Develop system design specification

Develop statement of work, technical specifications and acceptance test criteria

Develop proposal evaluation criteria

CONSULTANT DELIVERABLES

Deliverables for Phase ITI include, but are not limited to 1) RFP documents and technical
_specifications 2) Requirements matrix 3) Evaluation criteria

P-590 (12-12)
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E. Phase IV — System Procurement Process and Contract Negotiations

During this phase, the Consultant shall be available to support the City in the evaluation of
responses from the proposers. The Consultant’s primary goal is to provide services to angment
the City’s planning and execution of the system purchase. The Consultant shall have extensive
experience in reviewing vendor proposals, identifying critical issues, concerns, and
discrepancies; inquiring about alternative solutions based upon the vendor’s equipment platform;
and judging the validity of the proposed costs.

The following describes the tasks anticipated and performed by the Consultant during the

© procurement process: ’

» Attend Pre-Proposal Meeting and Site Visits
e Responses to Proposer Questions

e RFP Additions / Revisions as Necessary

e Review Vendor Proposals

e Prepare Responses to Proposer Questions

s Participate in Contract Negotiations

e Review, comment and edit contract documentation including finalizing the Statement of
Work, system design, and cost itemization schedule : '

CONSULTANT DELIVERABLES

Deliverables for Phase IV include contract documents including, Statement of Work, System
Description, Acceptance Test Plans, Backup and Failover Plans, Warranty and Support plan,
and pricing documents

F. Phase V — System Implementation

The objective of this Phase is to have the Consultant provide technical and administrative
services to augment the City’s planning and execution of the project. During this phase the
Consultant should provide general system implemientation and project management support. The
consultant will be responsible for establishing baseline project management processes and act as
a liaison for the City project team and the selected radio vendor. ~ This includes activities such
as

e  Participate in weekly meetings and provide monthly status reports

»  Lead project meetings, provide meeting agendas and minutes, both off and onsite and track action
items for all parties

»  Maintain overall project schedule

s  Perform regulatory management processes and filings including FCC licensing, NEPA/CEQA.
reporting, Environmental Impact Reporting, site leases and local zoning and planning efforts, -
construction management and oversight

s Risk Management Tracking Process
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e Requirements Tracking Matrix
» Provide letters, reports and white papers for the City as needed for the project

It is anticipated that the project will be further divided into implementation phases including System
Design, Civil and Site Preparation, System Ordering, System Manufacturing and factory testing, System
Installation, Optimization, System Testing and Acceptance Testing, Radio Programming and Fleetmap
Development, System and User Training, Cutover, System Acceptance and Final Documentation. Itis
anticipated that the Consultant will provide overall support during these phases including, but not limited
to

e Support the City and provide comments/recommendations during the Design Review Phases
e Provide construction and civil work management and all radio sites

e Review vendor manufacturing orders and inventory of all equipment

e Review edit, enhance and improve vendor-supplied test plans

e Oversee Factory and Field Testing (including Coverage Testing) of System
e Oversee and verify infrastructure and radio installation

o  Assist with flectmap development and interoperability planning

e Maintain punch-list and issues log | -

s Create detailed procedural cutover plans

e Review and cfevelop system backup and failure plans

e Review training materials and facilitate training

s Review final system documentation

» Project closeout

CONSULTANT DELIVERABLES

Deliverables for Phase V include 1) monthly status reports 2) Project Management Plan and
schedule 3) Regulatory filings and documentation 4) Detailed Design documentation 5)
Acceptance Test Plans 6) Cutover Plan 7) Radio Fleetmap and templates 8) Punch list
documentation 9) Backup Plans and Procedures
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III. Submission Requirements -
A. Time and Place for Submission of Proposals

- Proposals must be received by 5:00 p.m., on Friday, December 16™2013. Postmarks
will not be considered in judging the timeliness of submissions. Proposals may be delivered in
person or mailed to:

Department of Emergency Management

© Attn: 800MHz Radio Replacement Project Team
1011 Turk Street

San Francisco, CA 94102 .

B. Format

Proposers shall submit ten (10) copies of the proposal and one copy, separately bound, of

* required CMD Forms in a sealed envelope clearly marked 800MHz Public Safety Radio
Replacement Project Consultant to the above location. In addition, proposers shall submit an
electronic copy of the proposal and all completed CMD forms on a storage disk, saved as a .pdf
file. Proposals that are submitted by fax will not be accepted. Late submissions will not be
considered. '

C. Content

Firms interested in responding to this RFP must submit the following information, in the
order specified below:

1. Introduction and Executive Summary (up to 3 pages)

Submit a letter of introduction and executive summary of the proposal. The letter must
be signed by a person authorized by your firm to obligate your firm to perform the commitments
contained in the proposal. Submission of the letter will constitute a representation by your firm
that your firm is willing and able to perform the commitments contained in the proposal.

2, Project Approach (up to 20 pages)

Describe the services and activities that your firm proposes to provide to the City.
Include the following information: ' '

a. Overall scope of work tasks; and

b. Schedule and ability to complete the project within the City’s
required time frame; and

c. Assignment of work within your firm’s work team.
3. Firm Qualifications (up to 10 pages)

Provide information on your firm’s background and qualifications which addresses the
following:

a. Name, address, and telephone number of a contact person; and

b. A brief description of your firm, as well as how any joint venture
or association would be structured; and '

c. A description of not more than four projects similar in size and
scope prepared by your firm including client, reference and telephone numbers, staff members
who worked on each project, budget, schedule and project summary. Descriptions should be
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limited to one page for each project. If joint consultants or sub-consultants are proposed provide
the above information for each.

4. Team Qualifications (up to 8 pages)

a. Provide a list identifying: (1) the lead project manager, (2) each |
key person on the project team, (3) the role each will play in the project, and (4) a written
assurance that the key individuals listed and identified will be performing the work and will not
be substituted with other personnel or reassigned to another project without the City’s prior
approval.

b. Provide a description of the experience and qualifications of the
project team members, including brief resumes if necessary.

5. ‘References (up to 10 pages)
Provide references for the following members of the proposed team:
1) lead consulting firm |
2) lead project manager
3) all sub-consultants

For each reference, include the name, address and telephone number of 4 recent clients
(preferably other public agencies). Please note that DEM is a secure facility that conforms to
CIS and DOJ security requirements. All personnel associated with this project may be
subjected to and pass a criminal background check.

6. Fee Proposal

The City intends to award this contract to the firm that it considers will provide the best
overall program services. The City reserves the right to accept other than the lowest priced offer
and to reject any proposals that are not responsive to this request.

A structured fee proposal is included as part of the RFP, and should be completed by the
proposers. The fee proposal should include:

a. The firm fixed-price for cach Phase, which shall include every
charge or cost of any kind related to providing that phase, including but not limited to the costs
of labor and services, materials, equipment, supplies, tools, plant and other facilities, travel and
other expenses, duties, license or other fees, royaltics, assessments, insurance costs, taxes (except
sales/use taxes), management, supervision, administration, overhead and profit

: b The list of project team members assigned to each phase of the
project, and their responsibilities

, c. Hourly rates for all team members. Hourly rates and itemized
costs may be used to negotiate changes in the Scope of Work if necessary.

P-590 (12-12) , 120f23 , Oct-13




REP for 800MHz Public Safety Radio Replacement Project Consultant

IV. Evaluation and Selection Criteria

A, Minimam Qualifications

The minimum qualifications for the 800MHz Public Safety Radio Replacement Project
Consultant include:

e Five (5) years of consultative experience with a government agency having similar size to
the City and County of San Francisco. ‘

e TFive (5) years of experience designing and implementing 7/800MHz Project 25 trunked
radio systems having similar size to the City and County of San Francisco.

e Demonstrated experience working with multiple manufactures Project 25 infrastructure
and radios.

e« Previous experience with sole-source and competitive procurements for system
‘replacements or upgrades. ,

e Certified Project Management Professional (PMP) required for staffing the Project

Manager position.

' Any proposal that does not demonstrate that the proposet meets these minimum requirements by
the deadline for submittal of proposals will be considered non-responsive and will not be eligible
for award of the contract. ‘

B. Selection Criteria

The proposals will be evaluated by a selection committee comprised of parties with
expertise in public safety radio communications. The City intends to evaluate the proposals -
generally in accordance with the criteria iternized below.

1.  Project Approach (40 points)

a. Understanding of the project and the tasks to be performed, etc.
b. Reasonableness of work schedule and fee proposal.
2. Assigned Project Staff (30 points) '
a. Recent experience of staff assigned to the project and a description
of the tasks to be performed by each staff person; and
b. Professional qualifications and education; and
c. Workload, staff availability and accessibility.
3. Experience of Firm and Sub-consultants (30 points)
a. Expertise of the firm and sub-consultants in the fields necessary to
complete the tasks; and
b. Quality of recently completed projects, including adherence to
schedules, deadlines and budgets; and
c. Experience with similar projects; and
d. Results of reference checks.

4. Oral Interview (25 points)

Following the evaluation of the written proposals, the City will select 4 of the top
scoring proposers for an oral interview. The interview will consist of standard questions asked
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of each of the proposbrs. Proposers will be scored based on the answers to the questions and their
general understanding of the project plan and needs. '

The scores from the Oral Interview will be added to the scores of the written proposal, making a
total of 125 point possible for the scoring.
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V. Pre-proposal conference and Contract award
A. Pre-Proposal Conference

Proposers are encouraged to attend a pre-proposal conference on November 13th, at
11AM to be held at 1011 Turk St, San Francisco, CA 94102. All questions will be addressed
at this conference and any available new information will be provided at that time. If you have
further questions regarding the RFP, please contact the individual designated in Section VI.B.

B. Contract Award

The City will select a proposer with whom City staff shall commence contract
negotiations. The selection of any proposal shall not imply acceptance by the City of all terms of
the proposal, which may be subject to further negotiations and approvals before the City may be
legally bound thereby. If a satisfactory contract cannot be negotiated in a reasonable time the
City, in its sole discretion, may terminate negotiations with the highest ranked proposer and
begin contract negotiations with the next highest ranked proposer.

The selected Consultant will be precluded from consideration in any equipment or system
procurement that may result from the work done under this agreement.
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VI. Terms and Conditions for Receipt of Proposals

Al Errors and Omissions in RFP

Proposers are responsible for reviewing all portions of this RFP. Proposers are o
promptly notify the Department, in writing, if the proposer discovers any ambiguity,
discrepancy, omission, or other error in the RFP. Any such notification should be directed to the
Department promptly after discovery, but in no event later than five working days prior to the
date for receipt of proposals. Modifications and clarifications will be made by addenda as
provided below.

B. Inquiries Regarding R¥FP

Inquiries regarding the RFP and all oral notifications of intent to request written
modification or clarification of the RFP must be directed to:

Radio Replacement Project Team

800radicreplacement@sfoov.org

C. Objections to RFP Terms

Should a proposer object on any ground to any provision or legal requirement set forth in
this RFP, the proposer must, not more than ten calendar days after the RFP is issued, provide
written notice to the Department setting forth with specificity the grounds for the objection. The
failure of a proposer to object in the manner set forth in this paragraph shall constitute a
complete and irrevocable waiver of any such objection.

D. Change Notices

The City may modify the RFP, prior to the proposal due date, by issuing Change Notices,
which will be posted on the website. The proposer shall be responsible for ensuring that its
proposal reflects any and all Change Notices issued by the City prior to the proposal due date
regardless of when the proposal is submitted. Therefore, the City recommends that the proposer
consult the website frequently, including shortly before the proposal due date, to determine if the
proposer has downloaded all Change Notices. :

E. Term of Proposal

Submission of a proposal signifies that the proposed services and prices are valid for 120
calendar days from the proposal due date and that the quoted prices are genuine and not the
result of collusion or any other anti-competitive activity.

F. Revision of Proposal

A proposer may revise a proposal on the proposer’s own initiative at any time before the
deadline for submission of proposals. The proposer must submit the revised proposal in the
same manner as the original. A revised proposal must be received on or before the proposal due
date.

In no case will a statement of intent to submit a revised proposal, or commencement of a
revision process, extend the proposal due date for any proposer.

At any time during the proposal evaluation process, the Department may require a
proposer to provide oral or written clarification of its proposal. The Department reserves the
right to make an award without further clarifications of proposals received.
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G. Errors and Omissions in Proposal

Failure by the City to object to an error, omission, or deviation in the proposal will in no
way modify the RFP or excuse the vendor from full compliance with the specifications of the
RFP or any contract awarded pursuant to the RFP.

H. Financial Responsibility

The City accepts no financial responsibility for any costs incurred by a firm in responding
to this RFP. Submissions of the RFP will become the property of the City and may be used by
the City in any way deemed appropriate. :

I. Proposer’s Obligations under the Campaign Reform Ordinance

Proposers must comply with Section 1.126 of the S.F. Campaign and Governmental
Conduct Code, which states:

No person who contracts with the City and County of San Francisco for the rendition of
personal services, for the furnishing of any material, supplies or equipment to the City, or for
selling any land or building to the City, whenever such transaction would require approval by a
City elective officer, or the board on which that City elective officer serves, shall make any
contribution to such an officer, or candidates for such an office, or committee controlled by such
officer or candidate at any time between commencement of negotiations and the later of either
(1) the termination of negotiations for such contract, or (2) three months have elapsed from the
date the contract is approved by the City elective officer or the board on which that City elective
officer serves.

If a proposer is negotiating for a contract that must be approved by an elected local
officer or the board on which that officer serves, during the negotiation period the proposer is
prohibited from making contributions to: :

. the officer’s re~election campaign
. a candidate for that officer’s office
. a committee controlled by the officer or candidate.

The negotiation period begins with the first point of contact, either by telephone, in
person, or in writing, when a contractor approaches any city officer or employee about a
particular contract, or a city officer or employee initiates communication with a potential
contractor about a contract. The negotiation period ends when a contract is awarded or not
awarded to the contractor. Examples of initial contacts include: (1) a vendor contacts a city
officer or employee to promote himself or herself as a candidate for a contract; and (2) a city
officer or employee contacts a contractor to propose that the contractor apply for a contract.
Inquiries for informatien about a particular contract, requests for documents relating to a Request
for Proposal, and requests to be placed on a mailing list do not constitute negotiations.-

Violation of Section 1,126 may result in the following criminal, civil, or administrative
penalties: : -
' 1. Criminal. Any person who knowingly or willfully violates section 1.126-
is subject to a fine of up to $5,000 and a jail term of not more than six months, or both.

2. Civil. Any person who intentionally or negligently violates section 1.126
may be held liable in a civil action brought by the civil prosecutor for an amount up to $5,000.

3. Administrative. Any person who intentionally or negligently violates
section 1.126 may be held liable in an administrative proceeding before the Ethics Commission
held pursuant to the Charter for an amount up to $5,000 for each violation.

For further information, proposers should contact the San Francisco Ethics Commission
at (415) 581-2300. :
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J. Sunshine Ordinance
In accordance with S.F. Administrative Code Section 67.24(e), contractors’ bids,

responses to RFPs and all other records of communications between the City and persons or
firms seeking contracts shall be open to inspection immediately after a contract has been
awarded. Nothing in this provision requires the disclosure of a private person’s or organization’s
net worth or other proprietary financial data submitted for qualification for a contract or other
benefits until and unless that person or organization is awarded the contract or benefit.
Information provided which is covered by this paragraph will be made available to the public

upon request.
K. Public Access to Meetings and Records

If a proposer is a non-profit entity that receives a cumulative total per year of at least
$250,000 in City funds or City-administered funds and is a non-profit organization as defined in _
Chapter 12L of the S.F. Administrative Code, the proposer must comply with Chapter 12L.. The
proposer must include in its proposal (1) a statement describing its efforts to comply with the
Chapter 12L provisions regarding public access to proposer’s meetings and records, and (2) a
summary of all complaints concerning the proposer’s compliance with Chapter 12L that were
filed with the City in the last two years and deemed by the City to be substantiated. The
summary shall also describe the disposition of each complaint. If no such complaints were filed,
~ the proposer shall include a statement to that effect. Failure to comply with the reporting

requirements of Chapter 12L or [material misrepresentation in proposer’s Chapter 12L
submissions shall be grounds for rejection of the proposal and/or termination of any subsequent
Agreement reached on the basis of the proposal.

L. Reservations of Rights by the City

The issuance of this RFP does not constitute an agreement by the City that any contract
will actually be entered into by the City. The City expressly reserves the right at any time to:

1. Waive or correct any defect or informality in any response, proposal, or
proposal procedure;
' 2. Reject any or all proposals;
3. Reissue a Request for Pj:oposals;
4. Prior to submission deadline for proposals, modify all or any portion of

the selection procedures, including deadlines for accepting responses, the specifications or
requirements for any materials, equipment or services to be provided under this RFP, or the
requirements for contents or format of the proposals;

5. Procure any materials, equipment or services specified in this RYP by any
other means; or

6. Determine that no project will be pursued.

M. No Waiver

No waiver by the City of any provision of this REP shall be implied from any failure by
the City to recognize or take action on account of any failure by a proposer to observe any
provision of this R¥P. ' ‘

N. Local Business Enterprise Goals and Outreach

The requirements of the Local Business Enterprise and Non-Discrimination in
Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it
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now exists or as it may be amended in the future (collectively the “LLBE Ordinance”) shall apply
to this RFP. :

1. L.BE Sub-consultant Participation Goals _

The LBE sub-consulting goal for this project is 7 % of the total value of the goods and/or
services to be procured.

Each firm responding to this solicitation shall demonstrate in its response that it has used
good-faith outreach to select LBE subcontractors as set forth in S.¥. Administrative Code
§§14B.8 and 14B.9, and shall identify the particular LBE subcontractors solicited and selected to
be used in performing the contract. For cach LBE identified as a subcontractor, the response
must specify the value of the participation as a percentage of the total value of the goods and/or
services to be procured, the type of work to be performed, and such information as may
reasonably be required to determine the responsiveness of the proposal. LBIs identified as
subcontractors must be certified with the San Francisco Contract Monitoring Division at the time
the proposal is submitted, and must be contacted by the proposer (prime contractor) priot to
listing them as subcontractors in the proposal. Any proposal that does not meet the requirements
of this paragraph will be non-responsive.

In addition to demonstrating that it will achieve the level of sub-consulting participation
required by the contract, a proposer shall also undertake and document in its submittal the good
faith efforts required by Chapter 14B.8(C)&(D) and CMD Attachment 2, Requirements for
Architecture, Engineering and Professional Services Contracts.

Proposals which fail to comply with the material requirements of S.F. Administrative
Code §§14B.8 and 14B.9, CMD Attachment 2 and this RFP will be deemed non-responsive and
will be rejected. During the term of the contract, any failure to comply with the level of LBE
subcontractor participation specified in the contract shall be deemed a material breach of
contract. Sub-consulting goals can only be met with CMD-certified LBEs located in San
Francisco. Note: If a proposer demonstrates in its proposal that it exceeds the established LBE
sub-consulting participation goal by 35% (i.e. 16.20% for this project} or more, such proposer is

not required to conduct good faith sutreach efforts or to submit evidence of good faith efforts.

The selected firm for this contract will be required to use the CMD Utilization Tracking '
System. :

1. LBE Participation

The City strongly encourages proposals from qualified LBEs. Pursuant to Chapter 14B,
the following rating discount will be in effect for the award of this project for any proposets who
are certified by CMD as a LBE, or joint ventures where the joint venture partners are in the same
discipline and have the specific levels of participation as identified below. Certification
applications may be obtained by calling CMD at (415) 252-25 00. The rating discount applies at .
each phase of the selection process. The application of the rating discount is as follows:

a. A 10% bid discount shall be applied to Small LBEs and Micro-
[.BEs bidding as primes; or

b. A 2% bid discount will be applied to an SBA-LBE, except that the
294 discount shall not be applied at any stage if it would adversely affect a Small LBE or Micro-
LBE bidder. :

If applying for a rating discount as a joint venture: The L.BE must be an active partner in
the joint venture and perform work, manage the job and take financial risks in proportion to the
required level of participation stated in the proposal, and must be responsible for a clearly
defined portion of the work to be performed and share in the ownership, control, management
responsibilities, risks, and profits of the joint venture. The portion of the LBE joint venture’s
work shall be set forth in detail separately from the work to be performed by the non-LBE joint
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venture partner. The LBE joint venture’s portion of the contract must be assigned a
commercialty useful function.

2. CMD Forms to be Submitted with Proposal

a. All proposals submitted must include the following Contract
Monitoring Division (CMD) Forms contained in the CMDD Attachment 2: 1) CMD Contract
Participation Form, 2) CMD “Good Faith Outreach” Requirements Form, 3) CMD Non-
Discrimination Affidavit, 4) CMD Joint Venture Form (if applicable), and 5) CMD Employment
Form. If these forms are not returned with the proposal, the proposal may be determined to be
non-responsive and may be rejected.

b. Please submit one copy of the above forms with your proposal.
The forms should be placed in a separate, sealed envelope labeled CMD Forms.

If you have any questions conceming the CMD Forms, you may call Romulus Asenloo,
the Contract Monitoring Division Contract Compliance Officer at (415) 581-2320.
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VIL. Contract Requirements‘

A, Standard Contract Provisions

The successful proposer will be required to enter into a contract substantially in the form
of the Agreement for Professional Services, attached hereto as Appendix C. Failure to timely
execute the contract, or to furnish any and all insurance certificates and policy endorsement,
surety bonds or other materials required in the contract, shall be deemed an abandonment of a
contract offer. The City, in its sole discretion, may select another firm and may proceed against
the original selectee for damages.

Proposers are urged to pay special aftention to the requirements of Administrative Code
Chapters 12B and 12C, Nondiscrimination in Contracts and Benefits, (§33 in the Agreement);
the Minimum Compensation Ordinance (§42 in the Agreecment); the Health Care Accountability
Ordinance (§43 in the Agreement); the First Source Hiring Program (8§44 in the Agreement); and
applicable conflict of interest laws (§ 22 in the Agreement), as set forth in paragraphs B, C, D, E
and I below.

B. Nondiscrimination in Contracts and Benefits

The successful proposer will be required to agree to comply fully with and be bound by
the provisions of Chapters 12B and 12C of the San Francisco Administrative Code. Generally,
Chapter 12B prohibits the City and County of San Francisco from entering into contracts or
Jeases with any entity that discriminates in the provision of benefits between employees with
domestic. partners and employees with spouses, and/or between the domestic partners and
spouses of employees. The Chapter 12C requires nondiscrimination in contracts in public
accommodation. Additional information on Chapters 12B and 12C is available on the CMD’s
website athttp:/www.sfgsa.org/index.aspx?page=6058. "

C. Minimum Compensation Ordinance (MCO)

The successful proposer will be required to agree to comply fully with and be bound by
the provisions of the Minimum Compensation Ordinance (MCQ), as set forth in S.F.
Administrative Code Chapter 12P. Generally, this Ordinance requires contractors to provide
employees covered by the Ordinance who do work funded under the contract with hourly gross
compensation and paid and unpaid time off that meet certain minimum requirements. For the
contractual requirements of the MCO, see §42 in the Agreement. o

For the amount of hourly gross compensation currently required under the MCO, see
www.sfgov.org/olse/mco. Note that this hourly rate may increase on January I of each year and
that contractors will be required to pay any such increases to covered employees during the term
of the contract. -

Additional information regarding the MCO is available on the web at
www.sfgov.org/olse/mco.

D. Health Care Accountability Ordinance (EECAO)

The successful proposer will be required to agree to comply fully with and be bound by
the provisions of the Health Care Accountability Ordinance (HHCAQ), as set forth in S.F.
Administrative Code Chapter 12Q. Contractors should consult the San Francisco Administrative
Code to determine their compliance obligations under this chapter. Additional information
regarding the HCAQ is available on the web at www. sfgov.org/olse/hcao.

E. First Source Hiring Program (FSHP)
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If the contract is for more than $50,000, then the First Source Hiring Program (Admin.
Code Chapter 83) may apply. Generally, this ordinance requires contractors to notify the First
Source Hiring Program of available entry-level jobs and provide the Workforce Development
System with the first oppertunity to refer qualified individuals for employment.

Contractors should consult the San Francisco Administrative Code to determine their
compliance obligations under this chapter. Additional information regarding the FSHP is
available on the web at http://www.workforcedevelopmentsf.org/ and from the First Source
Hiring Administrator, (415) 401-4960.

F. Conflicts of Interest

The successful proposer will be required to agree to comply fully with and be bound by
the applicable provisions of state and local laws related to conflicts of interest, including Section
15.103 of the City's Charter, Article III, Chapter 2 of City’s Campaign and Governmental
. Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of
the State of California. The successful proposer will be required to acknowledge that it is
familiar with these laws; certify that it does not know of any facts that constitute a violation of
said provisions; and agree to immediately notify the City if it becomes aware of any such fact
during the term of the Agreement. :

Individuals who will perform work for the City on behalf of the successful proposer
might be deemed consultants under state and local conflict of interest laws. If so, such .
individuals will be required to submit a Statement of Economic Interests, California Fair Political
Practices Commission Form 700, to the City within ten calendar days of the City notifying the

successful proposer that the City has selected the proposer.
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VIII. Protest Procedures
A. Protest of Non-Responsiveness Determination

Within five working days of the City's issuance of a notice of non-responsiveness, any
firm that has submitted a proposal and believes that the City has incorrectly determined that its
proposal is non-responsive may submit a written notice of protest. Such notice of protest must
be received by the City on or before the fifth working day following the City's issuance of the
notice of non-responsiveness. The notice of protest must include a written statement specifying
in detail each and every one of the grounds asserted for the protest. The protest must be signed
by an individual authorized to represent the proposer, and must cite the law, rule, local
ordinance, procedure or RFP provision on which the protest is based. In addition, the protestor
must specify facts and evidence sufficient for the City to determine the validity of the protest.

. B. Protest of Contract Award

Within five working days of the City's issuance of a notice of intent fo award the contract,
any firm that has submitted a responsive proposal and believes that the City has incorrectly
selected another proposer for award may submit a written notice of protest. Such notice of
protest must be received by the City on or before the fifth working day after the City's issuance
of the notice of intent to award.

The notice of protest must include a written statement specifying in detail each and every
one of the grounds asserted for the protest. The protest must be signed by an individual -
authorized to represent the proposer, and must cite the law, rule, local ordinance, procedure or
RFP provision on which the protest is based. In addition, the protestor must specify facts and
evidence sufficient for the City to determine the validity of the protest.

C. Delivery of Protests

All protests must be received by the due date. If a protest is mailed, the protestor bears
the risk of non-delivery within the deadlines specified herein. Protests should be transmitted by
a means that will objectively establish the date the City received the protest. Protests or notice of
protests made orally (¢.g., by telephone) will not be considered. Protests must be delivered to:

Department of Emergency Management

Attn: 800MHz Radio Replacement Project Team
1011 Turk Street

San Francisco, CA 94102
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Appendix B

Standard Forms

The requirements described in this Appendix are separate from those described in Appendix A.

Before the City can award any contract to a contractor, that contractor must file three standard
City forms (items 1-3 on the chart). Because many contractors have already completed these
forms, and because some informational forms are rarely revised, the City has not included them
in the RFP package. Instead, this Appendix describes the forms, where to find them on the
Internet (see bottom of page 2), and where to file them. If a contractor cannot get the documents
off the Internet, the contractor should call (415) 554-6248 or e-mail Purchasing
(purchasing@sfgov.org) and Purchasing will fax, mail or e-mail them to the contractor.

If a contractor has already filled out items 1-3 (see note under item 3) on the chart, the
contractor should not do so again unless the contractor’s answers have changed. To find
out whether these forms have been submitted, the contractor should call Vendor File Support in

the Controller’s Office at (415) 554-6702.

If a contractor would like to apply to be certified as a local business enterprise, it must submit
item 4. To find out about item 4 and certification, the contractor should call Contract Monitoring

Division at(415) 252-2500.

Contracts and Benefits

protected classes of people, and

Jtem | Form name and Form | Description Return the form to;
Internet location For more info
1. Request for Taxpayer | W-9 The City needs the contractor’s | Controller’s Office
Identification Number taxpayer [D number on this Vendor File Support
and Certification form. If a contractor has City Hall, Room 484
already done business with the | San Francisco,
http://sfgsa.org/index. City, this form is not necessary | CA 94102
aspx?page=4762 because the City already has the
number. (415) 554-6702
www.irs.gov/pub/irs-
fill/fw9.pdf
2. Business Tax P-25 All contractors must sign this Controller’s Office
Declaration form to determine if they must | Vendor File Support
register with the Tax Collector, | City Hall, Room 484
http://sfgsa.org/index. even if not located in San San Francisco,
aspx?page=4762 Francisco. All businesses that | CA 94102
qualify as “conducting business
in San Francisco™ must register | (415) 554-6702
with the Tax Collector -
| 3. S.¥. Administrative CMD- | Contractors tell the City if their { Human Rights
| Code Chapters 12B & | 12B- | personnel policies meet the Comm. -
12C Declaration: 101 City’s requirements for 25 Van Ness, #800
Nondiscrimination in nondiscrimination against San Francisco,

CA 94102-6059

P-590 (12-12)
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RFP for 800MHz Public Safety Radio Replacement Project Consultant

Item | Form name and Form | Description Return the form to;
| Internet location ‘ For more info
in the provision of benefits (415)252-2500
http://sfgsa.org/index. between employees with
aspx?page=4762 spouses and employees with
domestic partners. Form
In Vendor Profile submission is not complete if it
Application does not include the additional
documentation asked for on the
form. Other forms may be
required, depending on the
answers on this form. Contract-
by-Contract Compliance status
vendors must fill out an
additional form for each
contract.

4. CMD LBE Tocal businesses complete this | Contracts
Certification form to be certified by CMD as | Monitoring Unit
Application LLBEs. Certified LBEs receive | 25 Van Ness, #3800

a rating bonus pursuant to San Francisco,
http://sfgsa.org/index. - Chapter 14B when biddingon | CA 94102-6059
aspx?page=4762 City contracts. To receive the | (415) 252-2500
bid discount, you must be
In Vendor Profile certified by CMD by the
Application proposal due date.

‘Where the forms are on the Internet

Office of Contract Administration

Homepage:
Purchasing forms:

www.sfgov.org/oca/
Click on “Required Vendor Forms” under the “Infonnatlon for

Vendors and Contractors™ banner.

Contract Monitoring Division

CMD’s homepage: http:// sfgsa.org/index.aspx?page=6058

Equal Benefits forms:  http://sfgsa.org/index.aspx ?page=5359
LBE certification form: htip://sfosa.org/index.aspx?page=5364#Section%20V

P-590 (12-12) B-2 Oct-13




City and County of San Francisco Depariment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1"}

Department: AIRPORT COMMISSION - AIR Dept. Code: AIR
Type of Request: Initial ] Modification of an existing PSC (PSC # )
Type of Approval: L1 Expedited Regular (CJ Omit Posting)

Type of Service: Annual Subscription Service for Airport Mass Notification and Emergency Response Mgmt System

Funding Source: Airport Operating Funds PSC Duration: 7 years 17 weeks
PSC Amount:_$800,000 PSC Est. Start Date: _03/04/2014 PSC Est. End Date: _06/30/2021

1. Description of Work

A. Scope of Work:
The San Francisco International Airport ("Airport”) is seeking to contract with a vendor for an advanced mass
notification and emergency response management system ("System"). The System will serve to notify critical
stakeholders in the event of an emergency and will allow the Airport to more effectively manage such emergencies
through improved communication.
The System must have the capacity to support a subscriber base of 20,000 users in a multijurisdictional area
(including Airport staff, emergency responders from multiple counties, and members of the surrounding
community) exist in a web-based "cloud" environment, provide unlimited message templates and message
distributions, allow for remote development of a messaging script in the event of airport network failures, and allow
for multiple methods of communication (e.g. text and phone messaging, email, RSS feeds, etc.).

B.  Explain why this service is necessary and the consequence of denial:

This service is necessary to ensure that the Airport is able to communicate quickly and effectively through a
variety of mediums in the event of an emergency. Failure to implement this service compromises the Airport's
ability to respond to and manage aviation-related crises, jeopardizing the safety of the Airport community and
traveling public.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This is a new service. '

D. Wil the contract(s) be renewed? Yes, if there continues to be a need for such services.

2. Union Notification: On 01!06!2014', the Department notified the following employee organizations of this PSC/RFP
request: Municipal Executive Association,Archifect & Engineers, Local 21,

************************************************#************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
pSCi# 45340 -13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Comrmission Approval Required

DHR Approved for 03/03/2014
July 2013




City and County of San Francisco ‘ Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:
Specialized technical skills in developing and maintaining an advanced, cioud-based emergency mass notification
system with the capacity for mobile distribution of alerts and messages for a high volume of registrants.

B. Which, if any, civil service class(es) normally perform(s) this work?
0942,105X,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, -explain:
No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Existing civil service classes do not have the technical expertise required for this service. Service proposed is
cloud-based and therefore does not require physical equipment be purchased or maintained by the airport.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Once the system has been implemented at the Airport, the work associated with the service will be infrequent
and intermittent.

5. Additional Information {if “yes”, attach explanation) YES __NO
A. Will the contractor directly supervise City and County employee? il
B. Will the contractor train City and County employee? O
C. Arethere legal mandates requiring the use of contractual services? O
D. Arethere federal or state grant requirements regarding the use of £l
contractual services?
E. Has a board or commission determined that contracting is the most effective . L1

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
QN 02/03/2014 BY:

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: PO Box 8097 San Francisco, CA, 94128

July 2013

e
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Receipt of Union Notification(s)
+ MEA
¢ Local 21




Cynthia Avakian

From: dhr-psccoordinator@sfgov.org
Sent: Monday, January 06, 2014 4:20 PM
To: Cynthia Avakian; joe.tanner@seiul021.net; Larry.Bradshaw@seiul021.org;

camaguey@sfmea.com; staff@sfrmea.com; jebrenner@ifpte2l.org;
121PSCReview®@ifpte2].org; Lisa Randal}; Richard Isen; DHR-PSCCoordinator
Subject: Receipt of Notice for new PCS over $100K PSC # 45340 - 13/14

RECEIPT for Union Notification for PSC 45340 - 13/14 more than $100k

The AIRPORT COMMISSION - AIR has submitted a request for a Personal Services Contract (PSC) 45340 - 13/14 for
$800,000 for Initial Request services for the period 03/04/2014 - 06/30/2023. Notification of 30 days (60 days for SEIU)

is required.
After logging into the system please select link below, view the information and verify receipt:

hitp://apps.sfeov.org/dhrdrupal/node/1154 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unicns you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended




Department’s Letter of Explanation
o Proposed PSC requesting 5 years or more




PSC #45340-13/14 Initial; Annual Subscription Service
for Airport Mass Notification & ER Response Mgmt. System

Term Justification

The Airport requests the term of the Mass Notification and Emergency Response System contract to be a
minimum of 5 years initially with one optional 2yr term given the sensitivity and complexity of the
airport emergency and security plans and the need to provide exposure and access {o this information to
as few outside vendors as infrequently as possible. A shorter term contract could result in this security-
sensitive information being exposed to multiple vendors over time.

This term also supports the need of a more robust system to be developed and modified over-time to meet
airport specific needs to comply with FAA and TSA Regulations for security and emergeicy response
efforts. A shorter term is also not effective due to required integration with other systems which requires
significant development and implementation effort.

Finally, a high frequency of turn-over in this contract could impact the effectiveness of the system as the

20,000-25,000 registered users would require more frequent enrollment, training and adjustment in the
use of potential new systems.

M



Additional Attachment(s)

Resolution # (A-02%]
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AIRPORT COMMISSION

CITY AMD COUNTY OF SAN FRANCISCO

AESOLUTION N C‘)___._Iggﬁgg._g_«?

AUTHORIZATION TC ISSUE A REQUEST FOR PROPOSALS (RFPY FOR
CONTRACT NO. 9404, ANNUAL SUBSCRIPTION SERVICE FOR AIRPORT MASS
NOTIFICATION AND EMERGENCY RESPONSE MANAGEMENT SYSTEM AND
AUTHORIZE STAFF TO ENTER INTO I\EGDTIATIONS WITH THE HIGHEST
RANKED PROPOSER

WHEREAS, in 2011, the Airport purchased its corrent mass notification system, through a
: direct purchase order with Intenmedix, Ing and

WHEREAS, this system representy the Airport’s third generation mass notification system used
for providing sutomated emergency and operational mass notification messages o
internal and external stakeholders; and

WHEREAS, the advances in technology allow additionn] Functionality o support improved
response and mansgement of emergency events of all types unique to the Airport
environment now; therefore be it

RESOLVED, that this Commission approve the authorization to issue an RFP for Contract No.
9404, Annual Subscription Service for Airport Mass Notification and Emergency
Response Management System, and authorize staff to enter info negotiations with
the highest ranked proposer. Staff will return fo the Cormission for award of this
cantract,

T hersby cortify that the foregeing reschution wwus adapted by f/k’/fzrpwf Comuntission

v 4 a0
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC UTILITIES COMMISSION — PUC Dept. Code: PUC
Type of Request: Initial [ Modification of an existing PSC (PSC # )
Type of Approvak: O Expedited Regular (CJ Omit Posting)

Type of Service: Revenue Bond Oversight Committee (RBOC) Evaluations of Lessons-Learned {(CS-363)

Funding Source: RBOC PSC Duration: 1 year
PSC Amount:_$250,000 PSC Est. Start Date: _01/17/2014 PSC Est. End Date: 01/17/2015

1. Description of Work .
A. Scope of Work: ' :

Provide an audit and evaluation of lessons learned on the Water System Improvement Program (WSIP) and
potential for applying such lessons leamed on the Sewer System Improverment Program (SSiP).

B.  Explain why this service is necessary and the consequence of denial:

The Revenue Bond Oversight Committee (RBOC) was approved by SF voters with the passage of Proposition P
in 2002. A key responsibility of this committee involves conducting "independent reviews" with the help of outside
auditors or consultants in order to "review efforts by the City to maximize bond proceeds by implementing
cost-saving measures". This consultant assignment honors that responsibility. If this evaluation was denied,
RBOC would be violating the provisions of Proposition P and ratepayers would forgo learning of potential cost
saving measures that could be applied to the $6.2B Sewer System Improvement Program.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

This service has not been provided in the past.
D. Wil the contract(s) be renewed? No.

2. Union Notification: On01/08/2014, the Department notified the following employee organizations of this PSC/RFP
request: ali unions were notified

***********************************#*************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
psc# 45936 -13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 03/03/2014
, July 2013




City and County of San Francisco Department of Human Resources

3. Description of Required Skil[s[Exgeﬁ:ise

A. Specify required skills and/or expertise:
Ability to perform audit and analysis of large construction programs including change order management and cost
overruns

B. Which, if any, civil service class{es) normally perform(s) this work?
none,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Civil service classes are not applicable because we need a third party expert for these services. The audit must
be performed by an independent consultant who is not a city employee.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. We need a third party for these services to ensure that there are no biases or conflicts of interest in the
evaluation of the lessons-learned process. In addition, since third parties presumably have experience in other
jurisdictions, they are better able to provide a comparison of accounting practices.

5. Additional Information (if “yes”, attach explanation} YES NO

A. Will the contractor directly supervise City and County employee? l:]

B. Will the contractor train City and County employee? O

C. Are there legal mandates requiring the use of contractual services? d

D. Are there federal or state grant requirements regarding the use of [
contractual services?

E. Has, a board or commission determined that contracting is the most effective L1

" way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC O

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
oN 01/09/2014 BY:

Name: Shamica Jackson . Phone: 415-554-0727 Email: SJackson@sfwater.org

Address: 525 Goiden Gate Ave. San Francisco, CA

July 2013
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From: r-pscroordinator V.0

To: Jackson, Sharnica; rmitchell@twusf.ora; arcio@local39.org; jduritz@uapd.com; staff@sfmea.com;
mike@dgl6.us; khughes@ibews.orq; L21PSCReview@ifptedd.org; sfsmsa@®amail.com; jebrenner@ifpte?l.org;
david.canham@®seiu1021.0rq; joetanner@selul02 1. net; Loy Bradshaw@seiu 1021 0rg;
121PSCReview@ifpte21.orq; LIUNA.local?61 @gmafi.com; local200twu@sbcaiobal.net;
jvannucchi@sbcaiobal.net; camaguey@sfmea.com; ecdemvoter@aol,com; tiva.thlang@seiu1021.org; Tang.
Grace; Isen, Richard; DHR-PSCCoordinator, DHR,

Subject: Receipt of Notice for new PCS over $100K PSC # 45536 - 13/14

Date: Wednesday, January 08, 2014 3:20:46 PM

RECEIPT for Union Notification for PSC 45936 - 13/14 more than $100k

The PUBLIC UTILITIES COMMISSION ~- PUC has submitted a request for a Personal
Services Contract (PSC) 45936 - 13/14 for $250,000 for Initial Request

services

for the period 01/17/2014 — 01/17/2015. Notification of 30 days (60 days

for ‘

SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/1145 For union notification, please see
the

TO: field of the email to verify receipt. If you do not see all the unions

you ‘

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended




Additional Attachment(s) of Explanation

0' Section 1. Deseription of Work

1B. Explain why this service is necessary and the
consequences of denial




TEXT OF PROPOSED ORDINANCE

Ordinance establishing a  Poblic

Utilities

Revenue Bond Oversight

Committee, setting forth the authority,

duties and responsibilities

of the

Committee, and establishing gualifi-
cafions. for Committee membership,
and related provisions.

Note: This entire seciicn is new.

Be it ordajned by the Poople of the City and
County of San Francisco:

Section 1. The San Francisco Administrative
Code Chapter 5, Article 5 is hereby amended
by adding Section 5.30 through 5.36, to read as
follows:

Sec. 5.30. Findings.
The people of the City and County find and
declare that:

(2}

(b)

(c}

The City's 100-year-old water, power and
clean water public wtility infrastracture is
suffering from decades of deferred main-
tenance, The regional water collection and
fransmission system, stretching from the
Tuolumpe River headwaters at Hetch
Hetchy to the San Francisco County Line,
supplies water to the City as weli as to 1.7
million residents and businesses in
Alameda, Santa Clara and San Mateo
Counties. This system is in need of sub-
stantial repair and/or replacement. In the
event of system failure, the City and its
subutban customers could be without
water for up to 30 days, with portions of
the service area going without water for as

long as 60 days. The water distribution-

and wastewater treatment syslems within
the City are in a similar state of deterio-
ration, threatening the health and welfare
of City residents, visitors and the busi-
ness community.

Qver the past 25 years, funds for upgrad-
ing the water collection and power gener-
ation facilities of Hetch Hetchy have
been. in short supply. During this same
period, the waste water treatment plants
have aged to the point where significant
capital improvements aré necessary in
order for the City to remain in compliance
with applicable foderal and state water
guality regulations.

The San Francisco Public Utilities
Commission ("PUC"} has never prepared
an integrated and coordinated long-term
sirategic plan consisting of a capital
improvement program, a long-range
financial plan, an assessment of future
utility needs and the evaluation of aiterna-
tive. technologies, private-public partner-
ships and non-rate payer revenue enhance-
ments, Focusing on short-term planning,
the PUC has turned out a series of bond
issues, such as Propositions A and B in
1997, which have been promoted to the
voters on the basis of broad project gener-

{d)

)

®

PROPOSITION P

alities, Even within the PUC itself, the list
of projects earmarked for specific bond
revenues are in a constant state of flux.
Projects are frequently delayed and often
uncompleted years after funding was
approved by the voters.

Orver the past 20 years, the PUC has read-
ily consented to the transfer of "surplus”
Hetch Hetchy revenues to the City's gen-

-era] fund. Conservatively, these transfers

have cost the PUC more than $300 mil-
lion. Duiring this same perfod of time, the
utility infrastructure deteriorated and rates
escalated dramatically.

The PUC estimates that over the next 20
years, the cost of needed capital improve-
ment projects will amount to hundreds of
miliions of dollars. Although the PUC's
capital improvement list undoubtedly con-
tains individual projects that should go
forward as soon as practicable, the design,
bidding and contract drafting process
often. takes vears to complete. In the
absence of long-term sirategic planning,
individual projects have been frequently
delayed and, in some cases, actually aban-
doned as funding and project priorities
unaccountably shifted over time.

The healtt: and welfare of all of the PUC's
customers would be promoted by the cre-
ation of a qualified body committed o a
persistent, vigorous and independent
review of the expenditure of reverue bond
funds for the PUC's capital improvement
program over the next decads. An on-
going review of this kind would be of
material assistance to both the PUC and
the Board of Supervisors ("Board") in
ensuring that the program {s carried out in
compliance with all applicabte laws.

Section 5.31. Establishment and Purpose.

(@)

®)

There is herehy established a Public
Utilities Revenue Bond Oversight
Committee (the “"Committee"), which
shall have the responsibility of reporting
publically to the Mayor, the PUC and the
Board of Supervisors {"Board") regarding
the PUIC's (o1, to the extent allowed by
iaw, any charter entity succeeding to the
PUC's authority related to expenditure of
revepue bonds) expenditure of revenue
bond proceeds on the repair, replacement,
upgrading and expansion of the City's
water collection, power generation, water
distribution and wasiewater treatment
facilities.

The Committee shall provide oversight o
ensure that: (1) The proceeds from e
enne bonds authorized by :
and/or the voters of the Ci
in accordance with €
resolution and ap
proceeds are expey
purposes and projec®
bond resolution; and (3) Revenue bond
funds are appropriately expended for

©

authorized capital improvments so that an
uninterrupted supply of water and power
continnes o flow fo the City and to the
PUC's customers. The Commitiee may
commext to the Board of Supervisors on
the development and drafting of proposed
legislation pertaining to PUC revenue
bonds prior to 2 Board determination
regarding whether to submit a measure for
voter approval or authorizing the issuance
of revenue bonds, if voter approval is not
otherwise required. The Board is not
required o accept the Committee’s com- -
ments or recommendations on such bond
proposals. Further, the Committee shall
not participate or interfere in the selection
process of any wvendor hired to execute
bond funded projects.

In fuorthersnce of its purpose, the
Committee may engage iu any of the fol-
lowing activities:

(1) Inquiring into the disbursement and

@

€)
)]

(5}

(6)

expenditure of the proceeds of PUC
revenue bonds authorized and issved in
accordance with the San Francisco
Charter by receiving any and all reports,
financial statements, correspondence or
other documents and materials request-
ed by the Committee related to the
expendifure of revenue bond funds by
the PUC;

Holding public hearings to review the
disburserment and expenditure of the
proceeds of such revenue bonds;
Tnspecting facilities financed with the
proceeds of such revenue bonds;
Receiving and reviewing copies of any
capital improvement project proposals
or plans developed by the PUC related
to the City's water, power or waste-
water infrastructure and funded by
bond proceeds;

Reviewing efforts by the City fo maxi-
mize bond proceeds by implementing
cost-saving measures, including, but
not limited to, all of the following: (i)
mechanisms designed to reduce the
costs of professional, consulting and
gsimilar fees and expenses related to site
preparation and project design; (if)
recommendations regarding the cost-
effective and efficient use of core.
facilities; (i} developing and using
alternate technologies; and, (iv) access-
ing other sources of infrastrueture fund-
ing, exchuding bond refunding; and,
Cotamissioning independent review.
and evaluation of the disbursement and
expenditure of the proceeds of such rev-
snue bonds by accessing any funds set
aside for this purpose under subsection
{d) of this section to retain outside audi-
tors, inspectors and necessary experts to

(Continued on next page)
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LEGAL TEXT OF PROPOSITION P (CONTINUED)

conduct such independent review.
¢(d) To the extent permitted by law, i accor-
dance with Sections 5.35(c) and (d) of this
Article, from and after the effective date of
this Qrdinance ene-twentieth of one per-
cent of the gross proceeds from each
issuance or sale of public utility revenus
bonds shall be deposited in a fund estab-

lished by the Controller's Office and '

appropriated by the Board at the direction
of the Committee to cover the costs of said
Committee. -

(e) The Board shall, without expending rev-
enue bond funds, provide the Committee
with appropriate clerical, technical and
administrative assistance in furtherance of
its purpose and provide sufficient
resotrees to publicize the conelusions and
recommendations of the Committee.

* Gection 5.32. Public' Meetings.
Committes proceedings shali be subject to the
California Public Records Act (Sections 6250,
et seq., of the Government Code of the State of
Californiz), the City's Sunshine QOrdinance
(Chapter 67 of this Code) and the Ralph M.
Brown Act (Government Code Sections 54950,
et. seq.). The Committes shall issue regular
teports on the results of its activities. A report
shall be issued at least once a year, Minutes of
the proceedings of the Commitice, and all
repotts issued by the Commitiee, shall be a
matter of public record and made available on
the City's website.

Section 3.33. Membership,

(a) The Committes shall consist of seven
members to be appointed as follows: two
members by the Mayor; two members by
the Board; one member by the Controiler;
and one member by the governing body of
the Bay Area Water Users Association.
The seventh member shall be the
Budget Analyst for the Beard or his/ber
representative.

{t) At aminimum, the members appointed by
the Mayor and the Board shall, individual-
ly or collectively, have expertise, skills
and experience in econcrmics, the environ-
ment, construction and project manage-
ment. The member appointed by the
Controller shall have background and
experience I auditing, accounting and
project finance. .

{¢) Except as expressiy authorized hergin, no
current officer or employee of the City
shall be appointed to the Commitiee. All
members of the Committee shall be sub-
ject to applicable conflict-of-interest pro-
visions of local and state law. No vendor,
contractor or consultant of the City that
performs work funded by bonds issued by
the City shail be appointed to the
Committee.

{d) Each Committee member will serve for no
more than two consecutive terms. Upon
their initial appointment, three members

pP-19C
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of the Committee shall be assigned by lot
an inifial term of two years and the
remaining four members sbail have an ini-
tial term of four years. Thereafter, each
Commitiee member shall serve a four-
year ferm.

{e) Each Commiftee member, except City
employees appointed fo serve as part of
their official City duties and the Budget
Anpalyst or employees of the Budget
Analyst, shall be compensated at & rate of
$100.00 per month during each year of
the member's term of office. Such com-
pensation shall be appropriated by the
Board without expending revenue bond
funds therefor.

Seetion 5.34. [llegal Expenditures.

(2) If, after conducting ali appropriate reviews
and independent audit of actual expendi-
tures of revenue bond proceeds by the
PUC (or, to the extent allowed by law, any
charter entity succeeding to the PUC's
authority related to expenditure of revenue
bonds), the Commiitee, after consuliation
with the City Attorney. determines that
revenue bond proceeds are being or have
been expended for purposes not author-
ized by the authorizing bond resolution or
otherwise amount to an iflegal expenditure
or illegal waste of such revenue bond pro-
ceeds within the meaning of applicable
law, the Committee may, by majority vote
of all its members, prohibit the firther
igsnance or sale of authorized public utili-
ty revenue bonds which have yet to be
issued or sold.

{(t) A decision by the Committee fo prohibit
the issuance and sale of authorized but as
yet imissued or unsold revenue bonds may
be appealed by the PUC to the Board
within 30 days of the Commiitee's deci-
sion. By two-thirds vote of all jts mem-
bers, the Board by resolution may over-
turn the Commiitee's decision and remand
the matfer to the Committee for further
consideration consistent with the views
expressed by the Board in its resolution.

(c) Alternatively, the Committes's prohibition
on the issuance or sale of authorized but
unissued or wnsold revenue bonds may be
vacated by two-thirds vote of all the mem-
bers of the Board, if the PUC, in response
to the report of the Committee, provides
evidence of corrective measures satisfac-
tory 1o the Board.

Section 5.35. Application.

(&) All public utilities revenue bond authori-
zations approved either concurrent with or
after the effeciive date of this Osdinance
shall be subject to the provisions set forth
herein.

(&) All bond authorizations introduced at the
Board after the effective date of this
Ordinance shall contain a statement incor-
porating the provisions of this Ordinance

in such bond resolution.

(c) The provisions of this Ordinance shall
also apply to all PUC public wility rev-
enne bonds authorized, issued or offered
for sale after Tuly 1, 2002. ‘

(d) Section 5.30 (d) of this Article shall only
apply to PUC revenne bonds authotized
after the effective date of this Article,

Section 5.36. Sunset and Severability.

(2} Unless the Board by ordinance re-
authorizes the provisions of this
Ordinance for 2 specified period of
vears, the provisions of this Ordinance
shall expire on January 1, 2013.

(b) 1If any part or provision of this Ordinance
or its application to any petsen o circur-
stance is beld invalid for any reason, the
resnainder of this Ordinance, including its
application to other persons or circur-
stances, shall not be affected by such a
holding, and shall comiirue in force and
effect. To this end, the provisions of this
Ordinance are severable.

{c) The validity of the autherization and
issuance of any bonds is not dependent
on and shall not be affected in any way
by any failure by the Committee, to act
in accordanee with the provisions of
this Ordinance. ‘ :
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1"}

Department: PUBLIC UTILITIES COMMISSION — PUC Dept. Code: PUC
Type of Request: Initial [1 Modification of an existing PSC (PSC # }
Type of Approval: (1 Expedited Regular (L] Omit Posting)

Type of Service: Power Scheduling Coordination and Related Support Services (CS-344)

Funding Source: Energy Services/Wheeling Changes PSC Duration: 4 years 48 weeks
PSC Amount:_$5,000,000 PSC Est. Start Date: 03/03/2014 PSC Est. End Date: _02/01/2019

1. Description of Work

A. Scope of Work:
Perform the functions of San Francisco Public Utilites Commission (SFPUC's) California Independent System
Operator (CAISO) scheduling coordination, including submittal of Day Ahead and Real Time interchange
schedules, submitting bids, submitting energy trades, managing communications betwaen CAISO and SFPUC
schedulers and operators, handling settiements, and other related services.

B.  Explain why this service is necessary and the consequence of denial:

in order for the SFPUC to provide service to its electric customers, it must wheel electric power over the
transmission system that is controlled by the CAISO, pursuant to a state law enacted in 1996. The CAISO tariff
requires that only entities that have been certified as Scheduling Coordinators may interact with the CAISO to
schedule all power that is transported or wheeled over the transmission system. The SFPUC is not a certified
Scheduling Coordinator. Without contracting with a certified Scheduling Coordinator, the SFPUC will not be able

to transport power fo its electric customers.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service hasn't been provided in the past.

D. Will the contract{s) be renewed? No.

2. Union Notification: On12/17/2013, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21,

*********************#*****#*********************#*************************#*********

FOR DEPARTMENT OF HUMAN RESOURCES USE

pPsc# 45401-13/14
DHR Analysis/Recommendaticn:

Civil Service Commission Acfion:

Commission Approval Reguired

DHR Approved for 03/03/2014 ‘
July 2013




City and County of San Francisco

3. Description of Required Skills/Fxpertise

A. Specify required skills and/or expertise:
. Detailed knowledge of CAISO scheduling an

Department of Human Resources

d settlements, markets, and CAISO charge codes: substantial

experience providing scheduling coordination services: knowledge of municipal utilities and hydroelectric

operations and maintenance practices.

B. Which, if any, civil service class{es) normally perform(s) this work?

5602,

C. Will contractor provide facilities and/or equipment not currently possessed by the Cit

No.

4. Why Classified Civil Service Cannot pPerform

A. Explain why civil service classes are not applicable:'

The 5602 (Utility Specialists) class provides

energy trading, energy scheduling, and complex procurement

planning analysis. However, this class does not currently have the specialized expertise to meet new
requirements for advanced power scheduling, trading and related support services.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Civil sesvice class 5602 already exists.

5. Additional Information (if “yes”, attach explanation} ' ' YES NO
A. Wil the contractor directly supervise City and County employee? M|
B. Will the contractor train City and County employee? [l

See supplemental attachment A.
C. Arethere legal mandates requiring the use of contractual services? ]
D. Are there federal or state grant requirements regarding the use of O
contractual services?

E.. Has a board or commission determined that contracting is the most effective O

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current psc [l

contract with your department?

y? If yes, explain:

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCU RATE ON BEHALF OF THE DEPARTMENT HEAD

ON 01/09/2014 BY:

Name: Shamica Jackson

Phone: 415-654-0727  Email: SJackson@sfwater.org

Address: 525 Golden Gate Avenue, 8th Floor

San Francisco, CA

July 2013



Receipt of Union Notification(s)
¢ Local 21

e



From: -psccoordinstor oV, oL

To: Jackson, Shamica; L21PSCReview®@ifpte?].org; Jackson. Shamica; Isen, Richard; DHR-PSCCoordinator, DHR,
Subject: Receipt of Notice for new PCS over $100K PSC # 45401 - 13/14
Date: Tuesday, December 17, 2013 2:54:07 PM

RECEIPT for Union Notification for PSC 45401 - 13/14 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 45401 - 13/14 for $5,000,000 for Initial Request

services for the period 03/03/2014 — 03/01/2020. Notification of 30 days

(60

days for SEIU} is required.

After logging into the system please select link below, vfew the information
and '
verify receipt:

htip://apps.sfgov.org/dhrdrupal/node/1005Far union notification, please see

the _

TO: field of the email to verify receipt. If you do not see all the unions

you

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended




Additional Attachment(s) of Explanation

0 Section 1B. Explain why this service is necessary and the
consequences of denial '




FULL TEXT:
http://www.leginfo.ca.gov/pub/95-96/bill/asm/ab 1851-
1900/ab 1890 bill 960924 chaptered.html

BILL NUMBER: AB 1850 CHAPTERED
BILL TEXT

CHAPTER B854

FILED WITH SECRETARY OF STATE SEPTEMBER 24, 1996
APPROVED BY GOVERNCOR SEPTEMBER 23, 1996
PASSED THE SENATE AUGUST 31, 15%¢
PASSED THE ASSEMBLY AUGUST 30, 1896
CONFERENCE REPORT NO. 1

PRCPOSED IN CONFERENCE AUGUST 28, 1986
AMENDED IN SENATE JUNE 19, 1996
AMENDED IN SENATE APRIL 8, 1996
AMENDED IN ASSEMBLY JULY 19, 1985
AMENDED IN ASSEMBLY JuLy 11, 1885
AMENDED IN ASSEMBLY JUNE 18, 19855
AMENDED IN ASSEMEBLY APRIL 25, 1985

INTRODUCED BY Asgsembly Member Brulte ‘

(Principal coauthors: Assembly Members Conroy, Kuykendall, and
Martinez)

(Principal coauthors: Senators Leonard, Peace, and Sher)

(Coauthors: HAssembly Members Ackerman, Alby, Baca, Battin, Baugh,
Roland, Frusetta, Goldsmith, Harvey, Margett, McPherson, Miller,
Morrissey, Morrow, Pringle, Richter, Alpert, Baldwin, Brown,
Bustamante, Cunneen, Davis, Ducheny, Escutia, Galleges, Hawkins,
Hauser, House, Kaloogian, Katz, Knowles, Machado, Mazzoni, Kevin
Murray, Willard Murray, Napolitano, Clberg, 2sochigian, Rainey,
Rogan, Takasugi, and Woods) :

{Coauthors: Senators Alquist, Calderon, Haynes, Johannessen,
Kelley, Maddy, Ayala, Dills, Costa, Craven, Hughes, Johnston, Kopp,
Killea, Leslie, Marks, Petris, Polanco, Rosenthal, Russell, Solis,
and Monteith)

FEERUARY 24, 1935

An act to amend Sections 955.1 and 3440.1 of the Civil Code, to
amend Section 9104 of the Commercial Code, to amend Sections 63010,
63025.1, and 63071 of, and to add Article 6 {commencing with Secticn
£3048) to Chapter 2 of Division 1 of Title &.7 of, the Government
Code, to amend Section 216 of, tec add Chapter 2.3 {commencing with
Section 330) teo, to add Article 5.5 (commencing with Section 840) to
Chapter 4 of, Part 1 of Division 1 of, to add Division 4.9
{commencing with Section 9600} to, and to repeal Article 12
(commencing with Section 394) of Chapter 2.3 of Part 1 of bivision 1
of, the Public Utilities Code, relating to public utilities, making
an appropriaticn therefor, and declaring the urgency therecf, to take
effect immediately.

LEGISLATIVE COUNSEL'S DIGEST




AR 1890, Brulte. Public utilities: electrical restructuring.

Existing law provides for the furnishing of utility services,
including residential electrical, gas, heat, and water services, by
privately owned public utilities subject to the jurisdiction and
control of the Public Utilities Commission and similar services by
ublicly owned public utilities including municipal corporations
hiect to their governing bodies and municipal utility districts and
blic utility districts subject to their boards and directoers.

The bill would amend the Public Utilities Act to regquire that the
commission undertake various actions, including the facilitation of
the efforts of the state's electrical corporaticns to develop and
obtain authorization of the Federal Energy Regulatory Commission for
the creation and operation of an Independent System Operator and an
Independent Power Exchange, and the authorization of direct
transactions between electricity suppliers and end use customers,
subject to implementation of a nonbypassable charge.

This biil would prohibit any person, corpcration, electrical
corporation, or local publicly owned electric utility or other
governmental entity other than a retail customer's existing electric
service provider as of December 20, 1995, from providing electric
service to a retail customer of a publicly owned electric utility
unless the customer pays to the utility currently providing electric
service, a nonbypassable generation-related severance fee or '
transition charge, as defined, established by the regulatory body for
that utility.

The bill would prohibit a local publicly owned electric utility or
other governmental entity from providing electrical service to a
retaiil customer of an electrical corporation unless that customer
pays a nonbypassable transition charge to the electrical corporaticn.

The bill would require the local regulatory body of each local
publicly cwned electric utility to determine whether it will
authorize direct transactions between electricity suppliers and end
use customers, subject te implementation of the nonbypassable
severance fee or transition charge, and provide for procedures to
implement the direct fransactions.

This pill would provide for the issuance of rate reduction bonds
for the recovery of transition costs, as defined, by electrical
corporations, pursuant to the restructuring of the electrical
services industry.

Under the Bergescn-Peace Infrastructure and Economic Development
Bank Act, the Califernia Infrastructure and Tconomic Development Bank
is aurhorized to, among other things, issue and sell ox purchase
bonds, as defined, make loans, and provide for other types of
financing for gqualifying projects for public improvements by
specified public agencies, known as sSponsors, and to execute any
instrument necessary, convenient, or appropriate to carry out any
power expressly given to the bank by the act. The act also
establishes and makes available to the bank the California
Infrastructure Bank Fund, a special fund continuocusly appropriated
for these purposes.

By providing for the financing of transition costs under the act
which is a new use of continucusly appropriated funds, this bill
would make an appropriation.

The bill would also incorporate changes to Secticn 216 of the




public Utilities Code proposed by AB 2501, to take effect if both
bills are chaptered and this bill is chaptered last. '

Since a violaticn of the Public Utilities Act is a misdemeanor,
the bill would impcse additional duties upon local law enforcement
agencies, and the bill would also impose additional duties on local
agencies, thereby comstituting a state-mandated local program.

The California Constitution recuires the state to reimburse local
agencies and school districts for certain costs mandated by the
state. Statutory provisions establish procedures for making that
reimbursement.

This bill would provide that no reimbursement is required by this
act for a specified reascn. '

This bill would declare that it is to take effect immediately as an
urgency statute.

Appropriation: yes.




Additional Attachment(s) of Explanation

O Section 5. Additional Information

5B. Will the contractor train City and County employees?
@ Describe training and indicate approximate
number of hours.

o Indicate occupational type of City and County
employees to receive training (e.g., clerks, civil
engineers, etc.) and approximate number to be

trained.




Supplemental Attachment A:
Will the contractor train City and County employees?

The contractor will provide San Francisco Public Utilities Commission (SFPUC)
staff (including management, utility specialists and utility analysts) with training
to provide continuity of business services, enhanced trading and scheduling
capabilities, and market value assessment. The contractor will provide on-going
support and training to SFPUC staff in the Power Purchasing & Scheduling,
Settlements, and Strategic Planning groups of changing electricity market
conditions and their impacts on scheduling, trading and settlements.

The contractor will provide (raining on software changes and modifications

required to comply with scheduling best practices and industry standards. The

contractor will provide approximately 200 hours over a twelve (12) month period

on the initial training. The contractor will provide on-going support throughout
- the term of the agreement.




City and County of San Francisco _ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: RECREATION AND PARK COMMISSION — REC Dept_ Code: REC -
Type of Request: Initial 1 Modification of an existing PSC (PSC # )
Type of Approval: [ Expedited Regular (L3 Omit Posting)

Type of Service: Environmental consulting services for the SF Marina, East harbor Renovation project

Funding Source: RPD Capital Improvement Project PSC Duration: 4 years
PSC Amount:_$2 000,000 PSC Est. Start Date: 01/01/2014 PSC Est. End Date: _12/31/2017

1. Description of Work

A. Scope of Work:
Consultants will perform a full range of highly specialized environmental services associated with the planning,
design and construction of the SF Marina East Harbor Renovation project. Work scope will include the following:
1) preparation of a comprehensive evaluation of sediment character through sampling and laboratory analysis; 2)
development of a dredge management and remediation strategy based on the priorities established for the project;
3) facilitation of the regulatory permitting process for dredging, disposal and containment of sediments on behalf of
the City; 4) provide technical expertise during the contracting process; 5) perform environmental menitoring and
oversight during the construction process; and 6) prepare a variety of technical reports, presentations,
management plans, and other materials needed to satisfy the regulatory agencies. :

B.  Explain why this service is necessary and the consequence of denial:

Securing these specialized services and expertise are necessary because the City does not currently possess it.
Recreation & Park Department(RPD) must respond to immediate concerns related to the known presence of
hazardous materials on our bayside property. In order to deal with the problem we must prepare specialized
reports that assess ecological risk, and environmental hazards posed by contaminants present in the harbor
sediments. Denial of these services may compromise the quality of bay water, and riegatively impact the bay
habitat and its many living creatures.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, pravide the most

recently approved PSC # and upload a copy of the PSC.
Similar contractual services were provided through previous Department of Public Works As-Needed Sediment

Sampling, Characterization and Disposal Consultation Services Contracts.

D. Will the contract(s) be renewed? No.

. 2. Union Notification: On 12/10/2013, the Department notified the following employee organizations of this PSC/RFP
request: Architect & Engineers, Local 21,

**#****#*******************#******************************************************#*#

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 45419-13/14
DHR Analysis/Recommendaticn:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 03/03/2014
July 2013




City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:
The project requires specialized environmental consultants with expertise in complex, dredging programs under
the regulatory oversight of the US Army Corps of Engineers, SF Bay Conseivation & Development Commission,
and the Bay Area Regional Water Quality Control Board. Scope of work requires detailed technical knowledge
and experience dealing with remediation of contaminated sediments, requiring strong technical knowledge in
containment design and long-range residual management. '

B. Which, if any, civil service class{es) normally perform(s) this work?
5298,5299,
C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes. They would provide specialized equipment, trained personnel, and monitoring equipment which is not cost
effective for the City to purchase and maintain.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

The specialized scope of the necessary environmental services exceeds the City's current capabilities of staff and
equipment. :

B. Would it be practical to adopt a new civil service class to perform this work? Explain..

No, the work is highly specialized and project specific. Projects of this type and size requiring this particular work
are infrequent so the adoption of a new civil service class to perform this work would be impractical.

5. Additional Information (if “yes”, attach explanation) . . YES NO
A. Will the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? [}
C. Are there legal mandates requiring the use of contractual services? |
D. Are there federal or state grant requirements regarding the use of C
contractual services?
E. Has a board or commission determined that contracting is the most effective | O

way to provide this service?
F. Will the proposed work be completed by a contractor that has a current PSC {1

cantract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 01/17/2014 BY:

Name: Sean McFadden Phone: 4158312778  Email: sean.mcfadden@sfgov.org

Address:l 501 Stanyan Street San Francisco, CA

July 2013




Receipt of Union Notification(s)
¢ Local 21
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Page 1 of 1

From: dhr-psccoordinator@sfgov.oryg

Sent: Tuesday, December 10, 2013 2:12 AM

To: McFadden, Sean; LZ21PSCReview@ifpteZl.org; McFadden, Sean; DHR-
PSCCoordinator, DHR; Isen, Richard

Subject: Receipt of Notice for new PCS over $100K PSC # 45419 - 13/14

RECEIPT for Union Netification for PSC 45419 - 13/14 more than 5100k

The RECREATICN AND PARK COMMISSION -— REC has submitted a request for a
Personal Services Contract (PSC) 45419 - 13/14 for $2,000,000 for Initial
Request services for the period 01/01/2014 O 12/31/2017. Notificatiocn of 30
days

{60

days for SEIU) is reguired.

After logging into the system please select link below, view the infermation
and verify receipt: '

http://apps.sfgov.org/dhrdrupal /node/923
Fmail sent to the following addresses: L21PSCReviewl@ifpteZl.org for Architect

& Engineers, Local 21 jebrenner@ifpte2l.org for Architect & Engineers, Local
21

Votdrm - Hamne ofrnyr araldbhrdsimal /Q%fPQ/(‘IP,‘F‘;Hﬂ% ﬁaé—ﬁ?ir‘mn’r%x?ﬂnf%QﬂNnﬁ CE%ZOfOF%ZﬂneW... 2/1 2/2014



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: FIRE DEPARTMENT - FiR Dept. Code: FIR
Type of Request: Initial [ Modification of an existing PSC (PSC # )
Type of Approval: [1 Expedited Regular ' (L] Omit Posting)

Type of Service: Emergency Medical Service (EMS) Billing & Revenue Services

Funding Source: Gov't, private health insurance PSC Duration: 4 years
PSC Amount:_$1,500,000 PSC Est. Start Date: _07/01/2014 PSC Est. End Date: _06/30/2018

1. Description of Work
A. Scope of Work:

Provide complete billing and collection services for all Fire Department paramedic ambulance activities. Receive
secured data of Department's Electronic Patient Care Reports and transmittal into billing system; data input,
scanning and entry of paper pre-hospital care records; coding and medical necessity leveling of incidents; patient
contact for follow-up collections; bill and invoice creation, generation, and distribution; industry research on fee
structures and "usual and customary” rates; maintain fluency in payer class allowances, as well as changes and
updates in the federal reimbursement sturctures and fee schedules; analyze revenue and provide assessments
and projections to financial staff. Provide and assist with maintaining electronic field data capture system for use by
field personnel; collection of Continuous Quaiity Improvement information.

B. Explain why this service is necessary and the consequence of denial:

This highly specialized and compiex billing services generates revenue to support EMS and paramedic
ambulance services in the Fire Department. Denial of this service will result in the loss of revenue exceeding $20
million annually. Loss of these revenue funds will create the need for a draw on the City's General Fund.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC,
This type of service was previously approved by the Civil Service Commission at its meeting of May 15, 2006
(PSC# 4117-05/08). That contract lasted for four years.

D.  Will the contract(s) be renewed? Yes, up o a seven-year total duration.

2. Union Notification: On11/19/2013, the Department notified the following employee organizations of this PSC/RFP
request; SEIU 1021 Miscellaneous,

T T L T e L 2 L L L L LR LTy

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH# 43352 -13/14

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required

DHR Approved for 03/03/2014
july 2013
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City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A, Specify required skills and/or expertise:
Please see complete description as an attachment.

B. Which, if any, civil service class(es) normally perform(s) this work?
1630,1663,1635,1636,1637, .

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No ' ' '

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil service classes cannot perform the full range of EMS billing and collection of this scope and magnitude. The
Department generates over 60,000 accounts per year. No infrastructure exists within the City or the Departmeni
to support the resources needed for the full range of services (coding, billing, payment, auditing, insurance).

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, it would cost the City more money to establish, maintain and staff an infrastructure that could perform the full
range of EMS billing and collection for the Department.

5. Additional Information (if “yes”, attach explanation} YES Nd
A. Will the contractor directly supervise City and County employee? (|
B. will thé contractor train City and County. employee? |
C. Are there legal mandates requiring the use of contractual services? [
D. Are there federal or state grant requirements regarding the use of 3
~ contractual services?
E. Has a board or commission determined that contracting is the most effective |

way to provide this service? Fire Commission approval, Eecglydion ®42Y4-0ly

F. Will the proposed work be completed by a contractor that has a current PSC £

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 02/06/2014 BY:

Name: Jesusa Bushong Phone: 41555836815  Email: Jesusa.bushony@sfgov.org

Address: 598 Second Street, Room 209 San Francisco, CA 94107

July 2013
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Receipt of Union Notification(s)
¢ Local 1021
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Dang, Leorah

- rom:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org

Tuesday, November 19, 2013 11.29 AM

Bushong, Jesusa; david.canham@seiul021.org; joé.tanner@seiul{21.net;
Larry.Bradshaw@seiul021.org; Bushong, Jesusa; DHR-PSCCoordinator, DHR; Isen,
Richard

Receipt of Notice for new PCS over $100K PSC # 43352 - 13/14

RECEIPT for Union Notification for PSC 43352 - 13/14 more than $100k

The FIRE DEPARTMENT -- FIR has submitted a request for a Personal Services Contract (PSC) 43352 - 13/14 for
51,500,000 for Initial Request services for the period 07/01/2014 ~ 06/30/2018. Notification of 30 days {60 days for

SEiU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/653

Email sent to the following addresses: Larry.Bradshaw@seiu1021.org for SEIU

1021
Misceilaneous

joe.tanner@seiul021.net for SEIU 1021 Miscellaneous david.canham®@seiul021.org for SEIU 1021 Miscellaneous




Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC # L}!I’?’Dﬁ/()éy
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GAVIN NEWSOM
MAYOR

LINDA RICHARDSON
PRESIDENT

THOMAS T, NG
VICE PRESIDENT

ALICIA D, BECERRIL
COMMISSIONER

DONALD A, CASPER
COMMISSIONER

MORGAN R, GORRONO
COMMISSIONER

KATE FAVETTL
EXECUTIVE OFFICER

15 VAN NESS AVE

C1vIL SERVICE COMMISSION |
CrTYy AND COUNTY OF SAN FRANCISCO

May 17, 2006

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4111-05/06
THROUGH 4122-05/06; 4672-05/06; 4112-02/03; 4114-02/03 AND
4127-02/63. - '

SUBJECT:

At its meeling of May 15, 2006 the Civil Sérvice Commission had for ifs
consideration the above matter,

It was the decision of the Commission to adopt the Human Resources
Director’s report. Notify the offices of the Controller and the Purchaser. (The
Department of Public Health to report the second meeting of May 2007 on the
status of PSC #4116-05/06.) :

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5,
the time within which judicial review must be sought is set forth in CCP

Section 1094.6.
CIVIL SERVICE COMMISSION
. j KATBEAVETTI
Bxecutivc_ Officex
Attachiment

c:  Jesusa Bushong, San Francisco Fire Department
Gordon Choy, Department of Public Works
Eugene Clendinen, District Attormey
Philip Ginsburg, Human Resources Director
Elizabeth Jacobi, Department of Human Resources
Kathy Mallegni, Port Comunission .
Jonathan Nelly, Department of Human Resources
Anne Okubo, Department of Public Health
Lee Clumoto, Public Utilities Commission
Marc Rosaaen, Department of Telecotnmunications

“Jeannie Wong, Office of the Controller

Commission File
Chron

HIT-09)0k

o

NUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 & FAX-(415) 252-3260 © wyww.sfeov.orgleivil_service/
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+ City and County of San Francisco - o ‘  Department of Humman Resources -

PERSONAL _SERVICES CONTRACT SUMMARY

JATE: 03/23/06 o o :
DEPARTMENT NAME _ Fire Department . DEPARTMENT NUMBER 31

' TYPEOF APPROVAL: XX EXPEDITED | |RBGULAR (OMITPOSTING )

Llcontmuma . [lanmuarn

TYPE OF REQUEST: : : :
« INITIALREQUEST L] MODIFICATION (pSc ) R
TYPE OF SERVICE: Provide highly specialized EMS billing and revenne services, and electronic data
collection system with integration into billing computers ' . '
FUNDING SOURCE: Collections are from federal health cate reimbursements (Medi-Caré, Medi-Cal & Medi-
Caid), Private Payor Insurance Carriers and Individual users of the City’s EMS ambulance service :
PSC AMOUNT: ZERO DOLLARS (contingency fees up to 1.4 millicn dollars per year)
PSC DURATION :Initial four (4) year contract, with two 2-year extension options (July 1 2006 — Juns 30 2010y
. 1. DESCRIPTIONOF WORK . - = . ' . -
. A. Coneise description of proposed work: '
Provide complete billing and collection services for all Fire Department paramedic ambulance activities. Data
* input, scanning ahd entry of paper Pre-hospital Care Records, coding and medical necessity leveling, patient -
contact for follow-up- collections, bill and invoice creation, generdtion and distribution, industry research on fee
-structures and ‘usual and customary’ rates, maintain fluency in payor class allowances and changes and updates -
in the federal reimbursement strictures and fee schedules, analyze fevenne and provide assessmeénts and
projections to financial staff. Provide and maintain electronic field data capture system for use by field
personnel (electronic PCR) and collection of Continuous Quality Improvement information,
B. Explain why this service is necessary and the consequences of denial: : .
+'his highly specialized and complex billing service generates revenue to support EMS and paramedic
ambulances services in the Fite Department. Denial of this service will result in'loss of revenue equal to —or
‘cxoeeding — 18 million dollars per year. Loss of these funds will create an equal draw on the General Fund,
above and beyond current levels.. : | '
C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number): '
Services have been provided by Allied Information and Services, which was purchased by the incumbent
Advanced Data Processing, Inc. PSC # 3224 - 99/00 - T : : '
D. Will the contract(s) be renewed: '
Yes . '
2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
(vefer fo instructions for specific procedures): : '

Local 790 . - 03/30/06
" UnionName - Signature/6f p&réommailing / faxing form _ Date
"SEIV-LTI0 - : U
Sew-VAW - Qe By, 4j2-04
Union Name . Sigheture of person mailing// faxing form Date
RFP sent to ,on - . .
Union Name Date Signature

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# :
STAFF ANALYSIS/RECOMMENDATION:

" CIVIL, SERVICE COMMISSION ACTION: .
‘ . : PSCEORM 1 (9/96) -




City and County of San Francisco : Department of Human Resourees

3. DESCRIPTION OF RBOQUIRED SKILLS/EXPERTISE

. A. Specify required skills and/or expertise: Minimum of five years experience in the health care receivables
_ industry, two years 6f which must be in EMS collections. Contractor should also be experienced in prov1s:on and .
implementation of electronic patient care data collection. Compliant with all federal HIPAA and privacy regulations,

No pending federal andits, Not on the federal Office of the Inspector General (OIG) Exclusion List and that none of
Proposet’s employees is on the fedefal OIG Exclusion List and that Proposer will not employ anyone on that list.
Provision experience of system(s) that comply with version' 2.1 of better of the Nafional Highway Transportation
Safety Administration Uniform Pre-hospital Emergency Medical Services Dataset, including 1mplementat1on of the
standard’s XML specifications. .

B. Which, if any, civil service class normally performs this ka? _
1630 Account Clerk, 1663, 1635, 1636 & 1637 Healthcare Billing Clerks

- C. Will contractor prowde facilities and/or equipment not currently possessed by the Clty‘? Ifyes,

explain:

. Contractor will prévide billing and data collection systems and invoice generation and submission capabilities
that SFFD does not currently possess, Contractor will also provide computer hardware and software for ﬁeld
collection of clinical, health care, financial and insurance data.
4. WHY CLASSIFIED CIVIL SERVICE .CANNOT PERFORM

A. Explain why civil service classes are not applicable: .
Civil Service staff does not possess full range of services reqmred for this contract, Lack of space, computer
and telecommunications equipment and sofcware for this servi¢e. SFFD generales upwards of 55,000 bﬂlable
accounts per. year.

B. Would it be practical to adopt a new c1v11 service cIass to perform this work? Explain,
No "The high cost (i_N%l‘owdmg this service In-House makes outsourcing most financial feasible,

. ADDITIONAL INFORMATION (if "yes", attach explanation) - Yes = No
A. Will the contractor directly supervise City and County employees? XX
B. Will the contragtor train City and County employees? ‘ - '___l L__I

- Describe training and indicate approximate number of hours.
.~ Indicate occupational type of City and County employees to receive -
training (e.g., clerks, civil ongmoors, etc.) and approximate number
to be frained.

C. Are there legal mandates requiring the use of contractual services? _ D XX

D. Are there federal or stato grant requuemcnts regardmg the use of - - D XX
contractual services? _ :

" B. Has a board or commission determined that contracting is the most . XX D
effective way to provide this service? Yes, Fire Comrmssmn '

F. Will the proposed work be completed by a contractor thathesa ‘ XX . L—_l

' current personal services contract with your dopartment? . .
Advanced Data Processing currently provides this service

. THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE

THE DEPARTMENT HEAD: :

CURATE ON BEHALF OF

Signature of Departmental EMS P}ﬁ_’s al S erﬂces Contract Coordinaiof

Captain Andy Zanoft N A15 558 3646

Print or Type Name Telephone Number

698 Second Street, #313 San Franmsco CA 94107
Address

)




City and County of San Francisco Department of Human Resorices

3.. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise: -
Minimum of 5 years health care receivables industry experience, 2 years must be in EMS collections; provision and

implementation of electronic patient data care collection; compiiant with all Health Insurance Portability & Accountability
Act (HIPAA) and privacy regulations. Proposer and Iits employees, current and future, cannot be on the Federal Office
of Inspector General (O1G) Exclusion fist. Specific systems experience in National Highwdy Transportation Safety.
Administration Uniform Pre-Hospital EMS dataset P2.1 or higher, including implementation of the standard's XML

specifications.



City and County of San Francisco ' Department of Human Resourees

PERSONAIL SERVICES CONTRACT AWARD NOTICK

| DATE:May 25, 2000
DEPARTMENT: 31 Fire
PHRSONAL SERVICES CONTRACT NUMBER (PSCH): 4117-05/06
PERSONAL SERVICES CONTRACT APPROVAL DATE: May 15, 2006
’WI_LLlTH[S CONTRACT BE AWARDED TO MULTIPLE CONTRACTORS? No
© IF YES, THIS AWARD NOTICE I8 FOR CONTRACTOR NUMBER___OF __
CONTRACTOR: American Medibaﬁc |

AMOUNT: $4,465,000 DURATION: Four years, through June 30, 2010

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF
THE DEPARTMENT HEAD. . |

Qe A Buhang

Signature of Dénartmental Personal Services 'C@rﬁract (PSC) Coordinator

Jesusa S. Bushong ‘ - (415) 558-3615
Print or Type Name Telephone Number

NOTE: At the same time the contract is awarded, the department must submit this form to Personal Services
Contracts, Department of Human Resources, 44 Gough Street, San Francisco, CA 94103.

LASTIABE{TRPPSCTOMMVE NG #2801 48 i3 1

PSC FORM 2 {9/96)

[
(N
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Additional Attachment(s) of Explanation

O Section 5. Additional Information

5E. Has a board or commission determined that
contracting is the most effective way to provide this
service?

Resolution No.: jﬂ# ""/2((‘)
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FILE NO. _- 060722 - RESOLUTION NO, é/;%// ye

[Contract approvai Flre Department Emergency Medical Services Billing and Coliections.]

Resolution approving the award and execution of San Fﬁmcisco Fire Department
Contract Number 4117-05/08, Emergency Mediéal Services Billing & Collections, to
American Medibanc, Incorporated. In addition to gene_rati_ng approximately $19 million
per yeér in revenue, out of which thé' City will pay American Medibanc a percentage
varying from 7.0% to 5.5%, contractor also will provide the Department a system for
electronic pafient data collection and reporting. The ferm of the contract is four years,

with two renewal options of two years each. -

| WHEREAS, The Fire Department bills for EmergencyIMadicai Services pursuant to

San Francisco Administrative Code § 120;

WHEREAS, The San Francisco Fire Department issuéd a Request for Proposals on
April 11, 2005 for biliing serviceé and patient Adata collection and reporting equipment and
software; ' ' |

WHEREAS, the Scoring Comimittee selected American Medibanc as the highest
qualified scorer; | |

WHEREAS, American Medibanc represents and warranis that it is qua!tﬂed to perform
the serwces required by CITY as set forth under this Contract;

~ WHEREAS, The proposed contract with American Medibanc is on fi le with the Cletk of

the Board- of Supeivisors in Flie Ngﬁmz which is hereby declared to be a part of this
resolution as if set forth fully herein;: '

- WHEREAS, the Chief of the Fire Department approved and recommends the contract;

WHEREAS, The San Francisco Fire Commission approved and recommends the

| Il contract with American Medibanc on March 23, 2005; and

Fire Dapartment
BOARD OF SUFERVISORS - Pags i
519/2006
. Gotumests B Satog Mdeskinp doz
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WHEREAS, City Charter Section 8.118 requires that the contract alsq be approvéd by
the Boérd of Supervisors because the Départmept anticipates that it will generate revenue of
over $1,000,000; now, therefore, be it

RESOLVED. That the Board of Supervisors approves the award and execution of San
Francisco Fire Department Confract No. 4117-05/08, Emergency Medical Services Billing &

Collections, with American Medibanc, for a term of four years, with iwo renewal options of two

-years,
RECOMMENDED: o APPROVED AND RECOMMENDED:
SAN FRANCISCO FIRE DEFARTMENT SAN FRANCISCO FIRE COMMISSION

JOANNE HAYESWHITE TANIA BAUER
hief\of Department _ - Commission Secretary
05(23]0 b

Fire Deparimant

BOARD OF SUPERVISORS o Page 2
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City Hall

City and County of San Francisco | Dr. Carhion, B. Goodlett Place
. . San Francisco, CA 941024689
Tails

Resolution

File Number: 060722 Date Passed:

Resolution approving the award and execution of San Francisco Fire Depariment Contract Nurmber
4117-05/08, Emergency Medical Ssrvices Billing & Collections, to American Medibanc, incorporated,
In addilion to generating appraximately $19 million per year in revenue, out of which the City will pay
American Medibang a percentage varying from 7.0% to 5.5%, contractor also will provide the
Depariment a system for electronic patient data coflection and reporling. The teérm of the contract is

~four years, with two renewal options of two years each,

July 18, 2006 Board of Supervisors — ADOPTED
Ayes: 11 - Alioto-Pier, Ammiano, Daly, Duity, Elsbernd, Ma, Maxwell,
McGoldrick, Mirkarimi, Peskin, Sandoval

City and Cawsty of San Francisco Prirted af 11:24 AM on /1906
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File No. 060722 ' I hereby certify that the foregoing Resvlution
was ADOPTED ou July 18, 2006 by the
Board of Supervisors of the City and County
of San Francisco.

; -
ot Jzoos
Date Approved
N
File No, 060722
City and County of San Francisco 2 Printed at 11:24 AM o 7/I8/06

Teils Report
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Modification

Personal Services Contracts






City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1”)

Department: DEPARTMENT OF EMERGENCY MANAGEMENT Dept. Code: ECD
Type of Request: 1 nitial Modification of an existing PSC (PSC # 3044 13/14)
Type of Approval: ] Expedited Regular (3 Omit Posting)

Type of Service: CBRNE Project Consultant

Funding Source;__Homeland Security Grant - UASI

PSC Original Approved Amount $50,000 PSC Originat Approved Duration: _10/01/13 - 03/31/14 (25 weeks 6 ¢
PSC Mod#1 Amount.__$25,000 PSC Mod#1 Duration:__04/01/14-06/30/14 (13 weeks)
PSC Mod#2 Amount.__ $400,000 PSC Mod#2 Durafion; 07/01/14-03/31/17 (2 years 39 weeks)

PSC Cumulative Armount Proposed: _$475 000 PSC Cumulative Duration Proposed:_3 years 26 weeks

1. Description of Work

A. Scope of Work: .
Contractor will plan and coordinate the Bay Area UAS! Chemical Biological, Radiological, Nuclear, Explosives
(CBRNE) project portfolio. This portfolio consists of $1 million of investments in equipment necessary to
strengthen CBRNE detection, response, and decontamination capabilities throughout the entire Bay Area UASI
Region. The contractor will provide a secure and up fo date inventory of regional resources that can be easlly
accessed, understood, and utilized by the region for planning and mutual aid purposes. Contractor will provide
input, guidance, and feedback on UASI risk management reports such as the Threat and Hazard |dentification and
Risk Assessment (THIRA), Bay Area Homeland Security Strategy. and Core Capability Assessment.

B.  Explain why this service is necessary and the consequence of denial:

The UASI Region is comprised of twelve counties and three core cities, which together receive federal funding to
combat and respond to terrorism and related catastrophic disasters throughout the entire Bay Area. Denial of this
request will hinder the Bay Area UASI Region's ability to develop fuure funding requests and secure increased
funding for SF and al! of the Bay Area cities and counties. This in turn can jeopardize the Bay Area UASI Region’s
ability to prevent, protect against, respond to and recover from acts of terrorism and other man-made or natural
cafastrophes in the Bay Area.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Services have been provided in the past through earlier PSC request. See 3044 13/14

D. Will the contract(s) be renewed? Based on need, performance, and funding avallability.

2. Union Notification: On 02/67/14, the Department notified the following employee organizations of this PSC/RFP
request: Municipal Executive Association; Firefighters - B/U 1;

ok ok o ok ok o ok e ok s oK sk s oK s o o o oK ok ok o of ok ok ok ok ok sk sk ok ok b ok sk sk o sk ok sk ok ok 3k sk sk ok 3k e sk 3k ok Sk sk ok ok o sk ok ok ok sk o ok ok ok ok ok ok ok ok ok ok ok 3 ok ok ok ok ok ok e ok ke K

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 3044 13/14
DHR Analysis/Recormmendation:
Commission Approval Required

DHR Approved for 03/03/2014

Civil Service Commission Action:

July 2013




City and County of San Francisco Department of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

This service requires extensive knowledge and expertise in Chemical, Biological, Radiological, Nuclear,
Explosives (CBRNE) detection, response and decontamination capabilities throughout the entire Bay Area UASI
Region. The contractor must have experience in how to prevent, respond to, and recover from acts of terrorism or
man-made/natural disasters at the regional level. The provider must know how the unique characteristics of each
member county impacts the entire Region during disaster preparedness and recovery.

B. Which, if any, civil service class(es) normally perform(s) this work?

H030,0931,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. ’

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Existing staff does not have the time to conduct a project of this magnitude. Also, because this service spans
across twelve counties it is important that the provider be a neutral entity not associated with any of the counties.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, because the regional, state, and national interaction required to perform this service would make it
impractical for a San Francisco civil service employee to perform this work for and on behalf of other counties.
Funding is from a time limited grant from the Department of Homeland Security.

5. Additional Information (if “yes”, attach explanation) * YES NO

A. Will the contractor directly supervise City and County employee? O

B. Will the contractor train City and County employee? £

C. Are there legal mandates requiring the use of contractual services? [ .‘

D. Are the.re federal or state grant requiremlents regarding the use of ll
contractual services? -

E.. Has a board or commission determined that contracting is the most effective L1

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC 1
contract with your department? Bruce K. Martin currently holds the contract

THE ABOVE INFORMATICN 15' SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 02/07114  BY: '

Name; William Lee Phone: 415-558-3866 Email; Wiliam.lee@sfgov.org

Address: 1011 Turk Street San Francisco, CA

July 2013

L
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Receipt of Union Notification(s):

4+ Local 798
+ MEA



Kim-Molina, Mikyung

From; Kim-Molina, Mikyung \

Sent: Friday, February 07, 2014 2:57 PM

To: staff@sfmea.com; jvannucchi@sbcglobal.net; Isen, Richard; DHR-PSCCoordinator, DHR

Subject: ' FW: Receipt of Notice for new PCS over $100K  Initial PSC # 40490 - 13/14 changed to
Modified PSC#3044-13/14 :

At the request of DHR I am re-forwarding this PSC to the impacted unions, Please note: the
Psc# has changed from an Initial PSC#4849@-13/14 to a Modification to PSC#3044-13/14, There
are no changes to the scope. This PSC is scheduled for the 3/3/14 (5C Meeting. Please let me
know by 2/12/14 if you have any questions regarding this PSC. Thanks.

Mikyung Kim-Molina

Bay Area UaST ‘
7131 van Ness Avenue, Suite 428
San Francisco, CA 94182

(415) 353-5230

-----Original Message-----

From: dhr-psccoordinatorfisfgov.org [mailto:dhr-nsccoordinatorisfgov.org]

Sent: Friday, January @3, 2014 12:58 PM :

To: Lea, William; staff@sfmes.com; jvannucchifsbeglobal. net; Kim-Molina, Mikyung; Isen,
Richard; DHR-PSCCoordinator, DHR

Subject: Receipt of Notice for new PCS over $180K PSC # 40450 - 13/14

RECEIPT for Union Notification for PSC 40496 - 13/14 more than $168k

The DEPARTMENT OF EMERGENCY MANAGEMENT -~ ECD has submitted a request for a Personal Services
Contract (PSC) 40498 - 13/14 for $400,000 for Initial Request services for the period
p4/91/2014 - ©3/3172017. Notification of 3@ days

(60

days for SEIU) is reguired.

After logging into the system please select link below, view the information and verify
receipt:

http: //apps.sfgov.org/dhrdrupal/node/1102 For union notification, please see the

T0: field of the email to verify receipt. If you do not see all the unions you irtended to
contact, the PSC Coordinator must change the state back to NOT READY, make sure the classes
and unions you want to notify are selected and SAVE. Then VIEW the record and verify the list
of unions and emails, EDIT the document again , change the state back START UNION
NOTIFICATION and SAVE. You should receive the email with all unions to the TO: +ield as

intended




Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC # 5DLMWI;5//'/L/
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City and County of San Franclsco Department of Human Resources

. PERSONAL SERVICES CONTRACT SUMMARY
DATE: 08/26/13

DEPARTMENT NAME: Emergency Management DEPARTMENT NUMBER: 77
TYPE OF APPROVAL: v EXPEDITED O REGULAR {(OMIT POSTING )

{1 CONTINUING [0 ANNUAL
TYPB OF REQUEST: ;
v" INITIAL REBQUEST 1 MODIFICATION (PSC# }
TYPE OF SERVICE: CBRNE Project Consuitant

FUNDING SQURCE:  Homeland Securily Grant - Urban Areas Sectrity Inltiative (UASH
10/01/2013 - 03/31/2014

PSC AMOUNT:  $50,000 - - PSC PURATION:
1. DESCRIPTION OF WORK ‘

A. Ceoncise description of proposed work: Contractor will plan and coordinate the Bay Ares UASI Chemioal
Biologieal, Radiological, Nuclear, Explosives (CBRNE) project portfolin. This portfolio consists of $1 million of
investments in equipment necessary to strengthen CBRNE deteotion, response, and decontaminetion capabilities
throughout the entire Bay Area UASI Region, The contractor will provide a secure and up to date inventory of
regional resources that can be easily accessed, understood, and ntilized by the region for planning and mutual aid
purposes. Contractor will provide input, guidance, and feedback on UAST risk management reporis such as the Threat -
and Hazard Identification and Risk Assessment (THIRA), Bay Area Homeland Seourity Strategy, and Core Capability
Assessment, .
B. Explain why this service is necessary aund the consequences of deniali The UASI Region is comprised
af twelye counties sud thros core cities, which fogether receive federal finding to combat and respond to terrorisa
snd related catastrophic disasters fhroughout the entire Bay Area, Denial of this request wifl hinder the Bay Area
UASI Region’s a’bifi’ty to develop future finding requests and secure increased funding for SF and all of the Bay Atea
cities and countles, This in fum ean jeopardize the Bay Area UASI Region’s ability fo prevent, protect against,
respond to and recover fromm aicts of ferrorism and ofher man-made or natural catastrophes in the Bay Area.
C. Explain how this sexrvice has been provided in the past (if this service was previously approved by
the Civil Service Commission, Indicate most recent personal services contract approval number):
‘This service has not been provided in the past, '
D. Will the confract(s} be renewed: Subjeot to evaluation of confractor performance, availability of grant fiinds,

and departmental and regional needs,

2. UNION NOTIFICATION: Copy of this summary isfo be .sént‘ to employee organizations as appropriate
(tefer to instractions for specific procedures):

MEA. %fj&uﬂw,é;/ g/Zﬁ//Z

Union Name: ) gﬂ}(ﬁreq/gﬁréon mailing 7 faxing form Date
ﬁzg. Ry A Jz%]
Lacal 798 (4 Ao — CIZ% /_Z
Union Name. ' igna;ﬁré of fferson meiling / faxing form { Date! -
RFP sent to. ' on ‘ .

Unton Name. :
E AR SR R R R R R AR R ROk Bk R R A RO AR S A OB SO RO A R IR W AR 3 o

ﬁ‘?_{il DEPARTMENT OF HUMAN RESOURCES USE

psca_ Z0UY - pJIH . 5 ,
ApprovalDate: ) . ;7 ] 0/0‘7 /3;‘9{ ) gw ﬂ.‘@‘w - .
' By: g B PECFORM 1 (8/96)

,6 / Micki Callahan, Human Resources Director




City and County of San Franciseo Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise: This service requires extensive knowledge and expertise in
Chemical, Biological, Radiclogical, Nuclear, Bxplosives (CBRNE) detection, response aid decontamination
capabilities thronghout the entire Bay Area UASI Region, The contractor must have experence in how to
prevent, respond to, and recover from aots of kerrorisnt or rean-ade/natural disasters at the regional level, The
provider must have a thorough understanding of how the unique characteristics of each member county impaots,
not only the county, but the entire Bay Area rogion during disaster preparedness and recovery,

B. Which, if any, civil service class normally performs this work? H030 Fire Captain, 0931 Manager IiL.

C. WHI eonlractor provide facilities and/or equipinent not currently possessed by the City? If yes,
explain: No.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM _
A. Explain why civil service classes are not applicable: Existing staff does not have the time to conduct a
project of this magnitude, Also, becauss this service spans actoss twelve counties it is Important that the provider

be a neutral entity not associated with any of the counties.

B. Would it be practical to adopt a new civil service class fo perform this work? Explain: No, because
the regional, state, and natiopal inferaction required to perform this service wonld make it impractical for » San
Francisco civil service employee to perform this work for and on hehalf of other counties. Funding is from a time

limited grant from the Department of Homeland Security,

5. ADDITIONAL INFORMATION (if "yes", attach explanation) Yes No
A, Will the contractor directly supervise City and County employees? ] \;
- [

B, Will the contractor train City and County employees?
- Describe fraining and indicate approximate number of hours.
- Indicate ocoupational type of City and County employees to receive
training (e.g., clerks, civil engineers, etc.) and approximaie number -

1o be trained,
C. Are there legal mandates requiring the use of contractual services? Ll v
[ v

D, Are there federal or state grant requirements regarding the use of
confractusl services?
v

E. Has a board or commission determined that contracting is the most
effective way to provide this sexvice? The Bay Area UASI Approval Authority has approved this canfrar.;l;d service,

F. Will the proposed work be completed by & contractor that has a
current personal services confract with your department?

THE ABOVE INFORMATION IS SPBMH:I‘ D AS COMPLETE AND ACCURATE ON BEHALF OF
THE DEPARTMENT HEAD: -~ /
Signatuce of Dep :s; ental PerSonal Services Contract Coordinator

™ William Lee {415) 558-3864 g
Print or Type Name ' Telephone Number

Department of Emergency Mansgement - DES

1011 Turk Street, SE, CA 94102

Address




Kim-Molina, Mikyung

From: Kim-Molira, Miliung

Sont; Wednosday, August 28, 2013 10:10 AM
Tot rabacca@stmea.com’

Subject: PSCY ~ CBRNE Consultant
Attachments! PSG1 - CBRNE sighed.pdf

Heilo ~ Attached Is a PSC 1 for review. Please let me know if you need further Information.

mMikyung Kim-Molina

Bay Area UASI !

711 Van Ness Avente, Sulle 420
San Francisco, CA 94102

{415} 353-5230

b i e e




Kim-Molina, Mikyung

From: Kim-Moling, Milyung
Wednesday, Augost 28, 2013 10:14 AM

Sant:

To: “tpoconnori @gmalt.cont’; ‘gail@siidional798.org’
Subject: PBCT-CBRNE

Attachments: PSC1 - CBRNE signad.pdf

Hello - Attached Is a PSC for iev!ew. Please let me krow If you have any questions.

Mikyung Kim-Malina

Bay Area UASI

711 Van Ness Avenue, Sulte 420
San Franclsco, CA 94102

{415} 353-5230




Kim-Molina, Mikyung

From: ghr-psccoordinator@sfgov.org

Sent: Wednesday, January 22, 2014 10:16 AM

To: Kim-Molina, Mikvung; Lee, Wiliiam; DHR-PSCCoordinator, DHR; isen, Richard

Suhject: PSC Approval Notice DEPARTMENT OF EMERGENCY MANAGEMENT - ECD - PSC #

3044 13/14 - MODIFICATIONS

PSC# 3044 13/14 for CBRNE Project Consultant services has been approved on
p1/22/2014 by the Department of Human Resources for the amount of $50,6e0 and duration of

16/61/2013 - 83/31/2014.

httn://apps.sfgov.erg/dhrdrupal/node/1852
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City and County of San Francisco Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)
Department: DEPARTMENT OF EMERGENCY MANAGEMENT Dept, Code: ECD
Type of Request: [ initial i} Modification of an existing PSC (PSC # 3044 13/14)
Typeé of Approval: Expedited ] Regular (L] Omit Posting)
Type of Service: CBRNE Project Consultant
Funding Source;Homeland Security Grant - UAS!
PSC Original Approved Amount:$50.000 - PSC Original Approved Duration: _10/01/13 - 03/31/14 (25 weeks G ¢
PSC Mod#1 Amount;__$25.000 PSC Mod#1 Puration:_04/01/14-06/30/14 {13 weeks)
PSC Mod#2 Amount: PSC Mod#2 Duration;

PSC Cumulative Amount Proposed: _$75 000 PSC Cumulafive Duration Proposed:_38 weeks 6 days

1. Description of Work

A. Scope of Work:
Contracior will plan and coordinate the Bay Area UAS!-Chemical Biological, Radiological, Nudlear, Explosives
(CBRNE) project porifolio. This portfolio consists of $1 millien of investments in equipment necessary to
strengthen CBRNE detection, response, and decontamination capabilities throughout the entire Bay Area UASI
Region. The contractor will provide a secure and up fo date inventory of regional resources that can be easily
accessed, understood, and utilized by the region for planning and muiual aid purposes. Contractor will provide
input, guidance, and feedback on UASI risk management reports suich as the Threat and Hazard: ldentification and
Risk Assessment (THIRA), Bay Area Homeland Security Strategy, and Core Capability Assessment.

B.  Explain why this service ié_necessary and the conseguence of denial:

The UASI Region is comprised of twelve counties and three core cities, which together receive federal funding fo
combat and respond to terrorism and related catastrophic disasters throughout the entire Bay Area. Denial of this
request will hinder the Bay Area UASI Region's ability to develop future funding requests and secure increased
funding for SF and all of the Bay Area cities and counties. This in turn can jeopardize the Bay Area UASI Region's
ability to prevent, profect against, respond fo and recover from acts of terrorism and other man-made or natural

catastrophes in the Bay Area.

C. Has this service been provided in the past. if so, how? if the service was provided via a PSC provide the most

recently approved PSC # and upload a copy of the PSC.
Services have been provided in the past through earlier PSC request. See 3044 13/14

D. Will the contract(s) be renewed? Based on need, performance, and funding availabifity.

2. Union Notification: On 01/07/14, the Department notified the following employee organizations of this PSC/RFP

réquest; Firefighters - B/U 1;
H Rk Rk Rk kR R R kR kR kR kR R R R R R R Rk R R R ARk kR b kR Rk R R ER R Rk R R R KRR kR Kk

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 3044 13/14
DHR Analysis/Recommendsation:
Commission Approval Not Required

Civil Service Commission Action;

d by PHR on /2014
Approved by on 01/22 July 2013




City and County of San Francisco

3. Destription of Required Skills/Expertise

A,
This setvice requires extensive knowledge and expertise in Chemical, Biological, Radiological, Nuciear,

Specify required skills and/or expertise:

Department of Human Resources

Explosives {CBRNE) detection, response and decontamination capabilities throughout the entire Bay Area UASI
Region. The coniractor must have experience in how to prevent, respond to, and recover from acts of terrorism or
man-made/natural disasters at the regional level. The provider must know how the unique characteristics of each
member county impacts the entire Region during disaster preparedness and recovery.

B.

Which, if any, civil service class{es) normally perform(s) this work?

H030,0931,
C.. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

&, Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable::

Existing staff does not have the time fo conduct a project of this magnitude. Also, because this service spané
across twelve counties it is important that the provider be & neutral entity not associated with any of the counties.

B.- Would it be practical to adopt a hew clvil service class to perfarm this work? Explain,
No, because the regional, state, and national interaction required to perform this service wouid make it

impractical for a San Francisco civil service employes to perform this work for and on behalf of other counties.
Funding is from a time limited grant from the Department of Homeland Security.

5. Additional Information {if “yes”, attach explanation)

A,

g

C

Will the contractor directly supervise City and County employee?
Will the contractor train City and County employee?
Are there legal mandates requiring the use of contractual services?

Are there federal or state grant requirements regarding the use of

contractual services?

Has a board or commission determined that contracting is the most effective
Way to provide this Sewice? The Bay ATEa UAS! Appt’ovai Aﬂthority

Wil the proposed work be completed by a contractor that has a current PSC
contract with your department? Bruce K. Martin - pending State approval.

72

3

O

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 01/07/14 _ BY:

‘Name: William Lee Phone: 415-558-3866  Email; Willlam.lee@sfgov.org
Address: 1011 Turk Street San Francisco, CA

July 2013



Kim-Molina, Mikyung

From: Kim-Motina, Mikyung

Sent: Thursday, January 09, 2014 3:45 PM _
To: © staff@sfmea.com; jvannucchi@sboglobal.net; Isen, Richard; DHR-PSCCoordinator, DHR
Subject: PSC#; 3044-13/14 ExpeditedMod

Attachments: PSC# 3044-1314 Fxpedited Mod scanned version.pdf

Hello —On 1/7/14, | prepared and sent an expedited modification for the above PSC, but ! did not receive a “receipt for
union notification”. At the request of DHR, | am e-mailing the affected unions a hard copy of this mogification. Please

let me know if yoid have any guestions.

Mikyung Kim-Molina

Bay Area UASI

711 Van Ness Avenue, Suite 420
San Francisco, CA 84102

(415} 353-5230

B
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City and County of San Francisco ' Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Request: L Initial " [ Modification of an existing PSC {PSC # 4049-11/12)
Type of Approval: [] Expedited Regular {CJ Omit Posting)

' Type of Service: Mandated Hospital Srve. Excellence tng. {lecture based) to comply with the req.of 1115 waiver

Funding Source:_ DSRIP Funds, SFGH Bond, GF

PSC Original Approved Amount $1,000,000 PSC Original Approved Duration: _01/01/12 - 06/30/23 (11 years 26 v
PSC Mod#1 Amount.__no amount added PSC Mod#1 Duration:__ne duration added

PSC Mod#2 Amount:__$500,000 PSC Mod#2 Duration;___no duration added

PSC Mod#3 Amount:__$1,500,000 PSC Mod#3 Duration;__no duration added

PSC Mod#4 Amount: PSC Mod#4 Duration: -

PSC Cumulative Amount Proposed: _$3,000,000 PSC Gumulative Duratiori Proposed:_11 years 26 weeks

1. Description of Work
A. Scope of Work:

This modification is for the inclusion of additional trainings in support of the service excellence projects currently
underway within the Department of Public Health. Additional trainings will focus on expanding the Kaizen and
LEAN trainings(Toyota Production System)in support of the SFGH rebuild, roll out of the Affordable Care Act, and
various service delivery integration initiatives underway within the Department. As a component of these additional
services Department staff are learning the skills to be in-house subject matter experis in the areas of interest. By
having in-house experts the Department can better incorporate the service excellence initiatives into existing work
practices thereby limiting the need for ongoing outside consultants to the initial phase of any given project.
See,attached document(s).
TR W

B. Explain why this service is necessary and the consequence of denial:
See attached original approval: originalapproval_4048_1112.pdf

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Under Contract

D.  Will the contract(s) be renewed? See attached original approval: originalapproval_4049_1112.p

2. Union Notification: On 01/06/14, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21; Management & Superv Local 21; Architect & Engineers, Lt

******************i‘******#***************#****************#**************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# 4049-11/12
DHR Analysis/Recommendation:

Civil Service Commission Action:
Commission Approval Required

R A d for 03/03/2014
DHR Approved for July 2013




City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:
See attached original approval: originalapproval _4049_11 12.pdf

B. Which, if any, civil service class{es) normally perform(s) this work?
1232,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? [ yes, explain:
See attached originat approval: originalapproval_4049_1112.pdf

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

See atiached original approval:' originalapproval_4049_1112.pdf

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
See attached original approval: originalapproval_4049 1112 pdf

5. Additional Information (if “yes”, attach explanation) ' YES NO
A. Will the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? ]
See attached original approval: originalapproval_4049_11 12.pdf’
C. Are there legal mandates requiring the use of contractual services? |
D. Are there federal or state grant requirements regarding the use of O

contractual services?

=

E. Has a board or commission determined that contracting is the most effective [,

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC Ll

contract with your department? Yes. Will use current contractors w/f specific areas of expertise.

THE ABOVE INFORMATION 1S SUBMITF ED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
onN 01/06/14  BY:

Name: _Jacquie Hale Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove St. Rm.30 ‘ San Francisco, CA

July 2013




Receipt of Union Notification(s)
¢ Local 21




Receipt of a REGULAR Modification Request to PSC # 4049-11/12 - MODIFICATIONS
e e . _jacquie.hale, L21PSCReview, robert.longhitano, .
dhr-peccoordinaior 1o dhr-psccoordinator, richard isen / 01/06/2014 03:21 PM

From: dhr-psceoordinator@sfgov.org L_

Te jacquie.hale@sfdph.org, L24PSCReview@ifpte21.0rg, robert.longhitano@sfdph.org,
dhr-psceoordinator@sfgov.org, richard isen@sfgov.org

History: This message has been forwarded.

paC RECEIPT of Medification notification sent to DHER

The PUBLIC HEALTH ~- DPH has submitted a modification request for a Personal
Services Contract (PSC) for $1,500,000 for services for the peried February

1,
3014 — June-30, 2023. For REGULAR Modification reguests, there is a 30/60

day
period before the request is scheduled for Civil EBervice.
after logging into the system please select link below:

http://apps.sfgov.org/dhrdmpal/node/ra”is : :
Fmail sent to the following addresses: L2 1PSCReview@lfptell.org <—-——-——'—

& = =2 =
s =



Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC#_L(4a- H/}}él

i

it
[
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E. DENNIS NORMANDY
PRESIDENT

KATE FAVETTI |

VICE PRESIENT

MArY Y. JUNG

COMMEESIONER |

ANITA SANCHEZ
EXECUTIVE OFFICER

CiviL, SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

Epwin M. LEE
MAYOR.

November 28, 2011

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4049-11/12
- THROUGH 4055-11/12; 3087-10/11 AND 4097—08/09.

At its meeting of November 21, 2011 the Civil Service Comzmssmn had for s
consideration the above matter.

PLEASE NOTE: 1t is important that a copy of this action be kept in the
: department files as vou will need it in the future as proof of Civil
Service Commission approval. Please share it with everyone

responsible for follow-up.

it was the decision of the Commission to:

(1) Adop: fhe report; approve the request for PSC #4051-11/12 as amended. Notify the
Office of the Coatrofler and the Office of Contract Administration,

(2) Withdraw PSC #4053-11/12 at the request of the Publc Utilities Commission.

(3) Continue PSC #4097-08/09 to the meeting of December 5, 2011. Commissioner Mary
Tupg and Vice President Kaie Favetti recused from voting, (Three (3) votes are needed
for Commission action.)

{4y Adopt the report; approve the rf:quests for all remaining contracts. Notify the Office of
the Controller and the Office of Contract Administration:

If this matter is subject to Code of Civil Proocdura {CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZQMAT'
Executive Officer

Attachment

c Parveon Boparel, Municipal Transportation Agnnéy

Micki Callahan, Hirmae Resources Dircotor
Carina Cerlog, Department of Public Works

* Gordon Choy, Department of Public Works
Marie de Vera, Department of Human Resources
Oliver Hack, Mayor's Office of Honsing
Facquie Hate, Deparfment of Public Health
Shamica Jackeon, Public Utilities Commission
Fiorence Kyaun, Public Utitities Commission
Peter Udovch, Fuvenile Probation
Maria Ryan, Depariment of Hutnans Resources
Commission File
Chron

.25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 @ FAX (415) 251-3260 & www.sfgov.org/civil_service/
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City and County of Szn Francisco Departmént of Human Resources |
‘ 5EP 91 201 PERSONAL SERVICES CONTRACT SUMMARY

DATE:

DEPARTMENT NAME: Department of Public Health DEPARTMENT NUMBER 81

TYPE OF APPROVAL: | _ | EXPEDITED [ X [REGULAR  (OMIT POSTING )
[ ] CONTINUING [ JanNuaL

TYPE OF REQUEST:

INITIAL REQUEST [ IMODIFICATION (PSC# »

TYPE OF SERVICE: Mandated Hospital Services Excellence training (Lecture Based ) to comply with requirements of the
’ State 1115 Walver .

FUNDING SOURCE:  Federal Delivery System Reform Incentive Pool (DSRIP) Funds

PSC AMOUNT: $1,000,000 " PSCDURATION:  January 1, 2012 — June 30, 2023

i. DESCRIPTION QF WORKE

A. Concise description of proposed work:
Provide a series of 1-4 hour (dependent on category of employment} motivational lecture based Service Excellence-Pafient
Satisfaction fralning sessions to Four categories of Academic Medical Center Staff at San Francisco General Hospital and Trauma
Center: 1).Frontline/Non—Management Clinical and Non-Clinical staff; 2). Clinical and Non-Clinical Managers and Supervisors;
3).Academic Physicians in Clinical Practice and 4) Graduate Medical Resident Trainees. The proposed work will include a Train-
The-Trainer Module in order to ensure a system for sustainabifity will be embedded within the hospital's organizational culture at
the end of the consultafive engagement, .

B. Explain why this service is necessary and the consequences of-demal:
Under the ferms of the recently approved 1115 Waiver for the State of California, the Center for Medicare and Medicaid (CMS} will
no fonger provide reimbursement {o healthcare organizations simply for providing services io patients. One new provision required
by the 1115 waiver, fs called Value Based Purchasing. Valué Based purchasing will require that SFGH demonstrate clear
ouicomes and milesiones for improving quality of care and patient safsty while also ensuring operafional efficiencies and
increasing patient-centered care. The hospital will rely on the achievement of these milestones in order fo receive millions of
dolfars in reimbursement each year over the next four years. Focus will be placed on improving performance in clinical indicators
as well as patient experience. In order to achieve the desired outcomes, we will have lo ensure that staff in alf posttions are trained
in key components fo drive a Culture of Excelfence. A Culture of Excellence exists when staff are engaged - in parinership with
patients and families — with ongoing performance improvement and palient safety initiatives that achieve excellence in
communication, patieni-centerad care, operational efficiency, and quality patient care. :

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil Service
Cormissiorn, indicate most recent personal services contract approval number):
This is a new approach to training. Past efforts have been inconsistent and not wide-spread across afl hospital employees and
providers. Historically, external grant funding as been utilized to cover these cosfs. The lpcal expertise has not been able to
engage patients and famifies in the continuum of performance improvement and patient safety nor has it been able fo gain

improvements in our patient experience survev dafa. .
D. Will the coniract(s) be renewed: Yes only if there is funding and a continued need for periodic refresher/

updates of training requirements.
UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instractions for specific procedures): '
' SEP 81 200

!\J

IFPTE Local 21 Jacquie Hale
Union Name Signature of person mailing/faxing form . Date
Union Name Signature of person mailing/faxing form Date
RFP sent to ,OR
Union Name Date Signature

********************-}::‘:*****1‘:**1‘:’.’.‘************-}r*****:‘:&*****iﬁ?*4::‘:**:\-*#:9:*:‘:*1‘:***%‘1:**********a‘:*fr***'ﬁrf;* :"FOR

DEPARTMENT OF HUMAN RESOURCES USE
CPSC# 4049-1112 -

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION: Approved November 21, 2011

PSC FORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise:
Extensive experfence implemeniing motivational lecture based hospifal service excelience programs, with an emphasis
on posifive communication, teamwork and patient satisfaction. Commensurate skill and expertise in estabfishing a
Trainer the Trainer Module for ensuring on-going and sustainable impact from the initial lecture fraining sessions is

reguired. .
B.  Which, if any, civil service class normally performs this work?

The Department has contacted the Department of Human Resources lo assess if current training officers 1232 Training
Officer} can handie this work. The Department of Human Resources has indicated that they are unable to provide this
service.

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
Civil Services classes are not applicable because City Tralning resources currently do not have the capacrty to provide
training that /s needed fo achieve Culfure of Excellence status for a hospital organization.

B.  Would it be practical to adopt 2 new civil service class to perform this work? Explain.
No. Once the consufiant engagement has negded, via Train- The-Trainer Curriculum, existing hospital staff will have
gained the skills, fools and expertise necessary for sustaining a Culfure of Exceflence at SFGH,

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

e 4
D Hig

B. Will the contractor train City and County employees?
«  Describe the training and indicate approximate number of hours.
« Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, eic.) and approximate number to be trained.
1 ) Frontline/Non-—Management Clinical and Non-Clinical staff = 3,300, 2). Clinical and Non-Clinical Managers and
Supervisors = 300; 3).Academic Physicians in Clinical Praciice = 500; 4). Graduate Medical Resident Trainees = 900

~ C. Are there legal mandates requiring the use of contractual services? i:[
D. Are there federal or state grant requirements regarding the use of contractual services? l:l

" "E. Has a board or commission determined that contracting is the most effective way l:]
to provide this service?

F. 'Will the proposcd work be completed by a contractor that has a current personal services [:I
contract with your depanment“’ An RFP is anticipated in the Falf of 2011

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: : o~ ~ /

Signature of Depmnzéiﬁal Pgfonal Services Confract Coordinator
Jacquie Hale 554-2609
Print or Type Name Telephone Number

101 Grove St. Rm. 307
San Francisco, CA 94102

Address

PSCFORM 1 (9/96}




City and County of San Francisco - Department of Pubiic Health

Edwin M. Lee ' Barbara A. Garcia, MPA
Mayor : Director of Health
MENORANDUM
DATE: 611712013
TO: . DHR PSC Coordinator
Department of Human Resourgces (Dept. 33}
FROM: Jacquie Hale, PSC Coordinator
Dapartment of Public Healfh {Dept. #81) QM]
RE: Request for Administrative Approvat of PSC Modification {less than 50%)
.PSC No:  4049-11/12 : Approval Dater 11/21/2011

Descripfion of Service(s), ~Mandated Hospital Services Excei}ence fraining (L ecture Based) to comply
with the requirements of the state 1115 waiver.

Original Approved Amount $1,000,000 Originai Approved Duraflon:  1/1/2012 ~ 6/30/2023
Modificafion Amount #1: ' $0 1 Modification of Durafion;  Unchanged
Total Amcunt as Modified: © $1,000,000  Totdl Duration as Modified:  1/1/2012 - 6/30/2023

Reason for the modification:

‘This no cost modification is to reflect the inclusion of follow onh service excellence (LEAN,
Kaizen) workshops, in addition to lecture based service sxcellence training services. The
workshops will further and reinforce service excellence initialives being implemented.

Attachment: Copy of Approved PSC Summary
(DPH Reference: CMS #7346)
LN E "..l-..!!...!-g&.{;El;A.R%REE-N;.O.FI %IUI&IAIEGII;EISIDIGIRICKE!SIL}gélllIlIl'I‘lﬁ'llI'l'llll

~ DHR ACTION: Approved

Approval Date; ; / Lﬁ!h/ﬁ/a

By: .
. f!\ﬂicki Callahz‘/n, Human Resources Directqr .

101 Grove Strest, Room 307, San Francisco, CA 84114 « (415) 554-2600 » fax (415) 554-2555
Jacauie Hale@SFDPH .org )
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1"}

Department: PUBLIC HEALTH ‘ : Dept. Code: DPH
Type of Request: [ initial Modification of an existing PSC (PSC # 4049-11/12)
Type of Approval: Expedited [ Regular (LJ Omit Posting)

Type of Service: Mandated Hospital Srve. Excellence trng. (lecture based) to comply with the req.of 1115 waiver

Funding Source:,_ DSRIP Funds, SFGH Bond, GF

PSC Original Approved Amount:$1,000.000 PSC Original Approved Duration: _01/01/12 - 06/30/23 (11 years 26 \
PSC Mod#1 Amount___no amount added PSC Mod#1 Duration:__no duration added
PSC Mod#2 Amount;__$500,000 PSC Mod#2 Duration:__no duration added

PSC Cumulative Amount Proposed: _§0 PSC Cumulative Duration Proposed:_11 years 26 weeks

1. Description of Work

A. Scope of Work:
This modification is for the inclusion of additional trainings in support of the service excelience projects currently
underway within the Department of Public Health. Additional trainings will focus on expanding the Kaizen and
LEAN trainings(Toyota Production System)in support of the SFGH rebuild, roll out of the Affordable Care Act, and
various service delivery integration initiatives underway within the Department. As a component of these additional
services Department staff are learning the skills to be in-house subject matter experts in the areas of interest. By
having in-house experts the Department can better incorporate the service excellence initiatives into existing wWOrk
practices thereby limiting the need for ongoing outside consultants fo the initial phase of any given project.
See attached document(s). ' '

B. Explain why this service is necessary and the consequence of denial:
See attached original approval: originalapproval_4049_1112.pdf

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

Services have been provided in the past through earlier PSC request. See 4049-11/12
D.  Will the contract(s) be renewed? See attached original approval: originalapproval_4049_1112.p

2. Union Notification: On 12/04/13, the Department notified the following employee organlzatlons of this PSC/RFP
request: Architect & Engineers, Local 21;

sk e e ok ok e S o o i Sk oK Sk Sk 3k e ok ok o ok 3¢ e o ok ok ok 3K % o ok ok sk ok ke sk ok sk sk ok ok ok ok ok ok ok ok sk ok ok ok ok ok ok ok oK ok ok ok ok ok sk sk Sk ok oK ook ok ok ok ok ok ok ok ok sk ook ok kR okok

FOR DEPARTMENT OF HUMAN RESOURCES USE
psca 4049-11/12 '

PHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Not Required

A d by DHR on 01/28/2014
pprovec by Rk on July 2013




City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:
See attached original approval: originalapproval 4049 _1112.pdf

B. Which, if any, civil service class{es) normally perform(s) this work?
1232,

. C. Wilt contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
See attached original approval: originalapproval_4049_11 12.pdf

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

See attached original approval: originalapproval_4049_1112.pdf

B. Would it be practical to adopt a new civil service class_ to perform this work? Explain.
See attached original approval: 0riginalapprova|_4.049_1 112.pdf

5. Additional Information (if “yes”, attach explanation) _ YES NO

A. Will the contractor directly supervise City and County employee? ]

B. Will the contractor train City and County employee? [
See attached originat approval: originalapproval_4049_1112.pdf

C. Arethere legal mandates requiring the use of contractual services? 1

(]

D. Are there federal or state grant requirements regarding the use of

contractual services?

K

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Wili the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 12/04/13 BY:

Name: Jacquie Hale Phone: (415) 554-2609 Email: Jacquie.hale@sfdph.org

Address: 101 Grove St. Rm.30 San Francisco, CA

July 2013




‘=ot Fw: Lean/Toyota Production System training for DPH

—— Forwarded by Iman Nazeerd-Simmons/DPH/EFGOV on 12/26/2013 04.530 PM —

Fromy "Kotake, Donna” <donna.kotake@sfgov.org>

To: "Nazeeri-Simmons, Iman® <iman.nazeeri-simmons@sfdph.org>
Date: 12/26/2013 04:46 PM ‘ '
Sublact RE: Lean/Toyota Production System training for DPH

tman,

What a great learning opportunity you are providing to your staff.

Shouid be in'terestiﬂg. Unfortunately for us, we at DHR are unahle to perform these services.

Donna

Donna Kotake/Department of Human Resources/Workforce Development Director
th .
One South Van Ness Avenue, 4 Floar, San Francisco, CA 94103 /phone: 415 557-4912

From: Iman Nazeeri-Simmons [mailto:Iman.Nazeeri-Simmons@sfdph.org]
Sent: Thursday, December 26, 2013 4:19 PM
To: Kotake, Ponna

7 Subject: Lean/Toyota Production System training for DPH ’

Hi Donna,

we are planning to expand our Lean/Toyota Production System training throughout DPH and would like to
ensure first that DHR cannot provide this type of training. We are looking to train our staff and physicians

in Toyota Production System as it relates to healthcare. Some of our learning objectives are:

- Kaizen (rapid process improvement) to maximize patient flow
- 58 (workplace organization for health care settings)

- Poke Yoke (patient safety/mistake proofing)

- Quick Set Up to maximize patient and staff fiow

- Kanban - supplies/equipment replenishment system

We are looking to contract out this type of specific quality improvement training, but need to confirm that

you and your team are unable to provide this service. | look forward to hearing from you.

Many thanks,
Iman

I
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iman Nazeeri-Simmons, MPH

Interim Chief Operating Officer

San Francisco Generat Hospital & Trauma Center
1001 Potrero Avenue, Suite 2A5

415.206.3455 - ph

415-290-0293 - cell

This E-Mail transmission may contain confidential or legally privileged information that is intended only for
* the individual or entity named in the E-Mail address. If you are not the intended recipient, you are hereby .
notified that any disclosure, copying, distribution, or reliance upon the contents of this E-Mail is strictly
prohibited. If you have received this E-Mail transmission in error, please reply to the sender to arrange for
proper delivery, and then piease delete the message from your inbox. Thank you.
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Receipt of a EXPEDITED Modification Request to PSC # 4049-11/12 -
MODIFICATIONS '

by eyl ... jacquie.hale, L21PSCReview, robert.longhitano, ) ]
dhr-pscooort! "> dhr-psccoordinator, richard.isen 12/04/2013 03:31PM
History: This message has been forwarded.

PSC RECEIPT of Expedited Modification notification sent to DHR

The PUBLIC HEALTH -- DPH has submitted a modification regquest for a Personal
Services Contract (PsC) for $500,000 for aservices for the period January 1,

2014
— June 30, 2023. For Expedited Modification requests, there iz NO 30/60

day .
period. However, a 7 day posting periocd is reguired (see DHR website at
http://www.sfdhr.org/index.aspx?page=419)

If job classifications were not identified in the original Initial ?8C, all
unions in the system have been notified (see TO: field for complete list).

After logging into the system in your browser.please select link below for
details of the reguest:

http://apps.sfgov.org/dhrdrupal /nocde/875
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City and County of San Francisco : Department of Human Resouarces

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: TREASURER/TAX COLLECTOR Dept. Code: TTX
Type of Request: [ Initial Modification of an existing PSC (PSC # 4049-09/10)
Type of Approval: [ Expedited Regular {0 omit Posting)

Type of Service: Delihquent Collection Services

Funding Source:__TV/A - No City Money

PSC Original Approved Amount: $120,000 PSC Original Approved Duration: _11/01/09 - 11/01/13 (4 years 1 da
PSC Mod#1 Amount.__ng amount added PSC Mod#1 Duration:  01/01/14-12/31/18 (5 years 8 weeks)
PSC Mod#2 Amount: PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: _$120 000 PSC Cumulative Duration Proposed:_9 years 8 weeks

1. Description of Work
A Scope of Work:

Perform supplemental collection services on delinguent accounts referred by various city departments; also

perform credit reporting, skip-tracing, notice issuance and negotiation of payments plans. Contractor receives the

maximum of 20% of collected funds as a commission fee.

B.  Explain why this service is necessary and the conseguence of denial:

The Bureau of Delinquent Revenue (BDR), the City's official collection agency, receives over 15,000 delinquent
accounts per month from various city depaertment for collection. This amount exceeds any reasonable workload

for the General Collections unit staff.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes

D. Will the contract(s) be renewed? Yes.

2. Union Notification: On 12/06/13, the Department notified the following employee organizations of this PSC/RFP

request: SEIU Local 1021;

****#********************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy 4049-09/10
DHR Analysis/Recommendation:
Commission Approval Required

Civil Service Commissicn Action:

DHR Approved for 03/03/2014

July 2013



City and County of San Francisco Department of Human Resources

3, Description of Required Skills/Expertise
A. Specify required skills and/or expertise:
A minimum of 5 years collection experience and with public agencies is required.

B. Which, if any, civil service class(es) normally perform(s} this work?
4308, '

C. Will contractor provide facilities and/or equipment not currently possessed by the City? Hf yes, explain:
No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

The 4308 CSC Senior Collections Officer currently performs the collections services for the various departments
but the workload amount exceeds limitations.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No.

5. Additional Information (if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? 1
C. Are there legal mandates requiring the use of contractual services? O
D. Are there federal or state grant requirements regarding the use of O

contractual services?

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC O
contract with your department? Linebarger Goggan Blair & Sampson LLC, NCO Financial System, Inc.

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 12/06/13  BY:

Name: _Greg Kato Phone: 415-554-6888 Email: greg-kato@sfgov.org

Address: 1 Dr Carlton B Goodlett Pl, Room 140 San Francisco, CA

July 2013




Receipt of Union Notification(s)
¢ Local 1021
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Kato, Greg

From: : ghr-psccoordinator@sfgov.org
Sent: Friday, December 06, 2013 4:51 PM
To: Kato, Greg; david.canham@seiu1021.org; joe.tanner@seiu1021.net;

tiya.thiang@seiu1021.org; Larry.Bradshaw@seiu1021.org; Kato, Greg; DHR-PSCCoordinator,
DHR; Isen, Richard : .
Subject: . Receipt of a REGULAR Modification Request to PSC # 4049-09/10 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to DHR

The TREASURER/TAX COLLECTOR ~ TTX has submitted a modification request for a Personal Services Contract {PSC) for
$0 for services for the period January 1,

5014 — Becember 31, 2018. For REGULAR Modification requests, thereis a

30/60

day period before the request is scheduled for Civil Service.

After logging into the system please select link below:
http://apps.sfgov.org/dhrdrupal/node/948

Email sent to the following addresses: Larry.Bradshéw@seiuiOZl.org tiya.thlang@seiul021.org
joe.tanner@seiul021l.net david.canham@seiu1021.org ;




Department’s Letter of Explanation
e Proposed PSC requesting 5 years or more




Office of the Treasurer & Tax Collector

City and County of San Francisco L
4 - José Cisneros, Treasurer

Bureau of Delinquent Revenue Section

February 12, 2014

TO: Civil Service Commission
FROM: Jeff Smejkal, Assistant Director
RE: Delinquent Collection Services - Extension for Five-Year Term on

Collection Agency Vendor Contracts

The Bureau of Delinquent Revenue, the official collection agency for the City and
County, provides debt collection services for various City departments, and manages

a comprehensive revenue recovery process on a large portfolio of delinquent debts.

Due to the substantial velume of delinquent account inventofy, notably accounts
with small balances and some with diminished collectability due to aging, and the
demands of the collection work performed by our 4308 Senior Collection Officers,
the workload exceeds the production capacity of our staff. The supplemental
collection services provided by our collection agency vendors on these types of

delinquent accounts continue to be an essential need.

The Bureau of Delinquent Revenue only refers accounts to an outside agency when
the value is $10,000 or less. The accounts are historically quite aged as well—for

the 2013 year, the average age of a referred account was approximately 5 years.

To ensure the effectiveness of our collection process and to better leverage our
staffing resources we are requesting that an extension of the confracts that we have
with our collection agency vendors, Linebarger Goggan Blair & Sampson, LLP and

NCO Financial Systems, Inc., be granted.

City Hall-Room 140« 1Dr. Carfton B. Goodlett Place  «  San Frandsco, CA 94102-4638




Additional Attachment(s) of Explanation

O Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC # LUNHA-(A ;/ 10
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it
. Meeting Information

Archive Center >> Civil Service Commission >> 2009
back ta Civil Service Commission home page

2009 2008 2007 2006 2005 2004 2003 2002.2001 2000 1699 1998 1997

MINUTES

Regular Meeting
October 5, 2009

2:00 P.IL
ROOM 400, CITY HALL
1 Dr. Carlton B. Goodlett Place

CAILTOORDER
2:10 p.m.
ROLL CALL
President Morgan R. Gorrono Present
Vice President E. Dennis Normandy Not Present (Notified ahsence)
Commissioner Joy Y. Boatwright Present
Commissioner Donald A. Casper Present
Commissioner Mary Y. Jung Present (Arrived at 2:15 p.m. and leftat 7:30
p.m. Missed Item #s 1 —5aand
12 —16)

President Morgan R. Gorrono presided.
PUBLIC COMMENT ON MATTERSAPPEARING ONTHE AGENDA

PUBLICCOMMENI &N MA L 1 e o e

Kim Waldron, IFPTE Local 21 stated that she was present to speal on Item #7, appeal by IFPTE
Local 21 of Classification Action #20, FY 08-09.

Steven Frunk stated that he was present to speak on Item #9, appeal by Brian Garrett.

APPROVAL OF MINUTES

Special Meeting of September 11, 2009
Action: Approve. (Vote of3to 0)

Regular Meeting of September 21, 2009

Action: Approve, (Vote of 3 tolo)

0316-09-8 Review of request for approval of proposed personal services contracts.
{Item No.5)
PSC# Department Amount Type of Service Type of Duration |
| 1 [ b Approval ]
4040-09/10 | Municipal $3,954,858 ‘Will provide SFMTA software updates, non- - | Regular 07/31/11
Transportation custom software upgrades that Contractor
Agency (SFMTA) provides to ather customers, equipment repair
and maintenance, System Support Services
necessary to maintain the operations of the
| 1 ) base AVLS. .
4041-09/10 | Municipal $175,000 ‘Will provide mandatory conflict resolution Regular 10/04/12
Transportation training workshaps for employ ees in relevant
Agency (SFMTA) | clagsificationsin the Agency’s Security &
R iR Enforcement Division (SED}. _
4042-09/10 | Public Health $400,000 ‘Will provide accessto a web based computer Regular 08/491/12
training (CBT) application, allowing Public
Health stafftomeet training requirements
mandated by the Joint Commission on the
http:/Aawn.sTg ova.org ftpfarchive/Civil SeniceCommission/sfg ovdlarchived075. hirml ?dept= 10408sUb=&year= 20098dtype=14748&file=112073 1/4
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211212614

[4043-08/10 |

Ouver io
10/19/09

4044-09/10

[4045-09/10"]

[4046-00/10 |

4047-09/10 |

4048-00/10 |

[(4049-09/10]

050-09/10 |

Withdraum

4026-06/07 |

_4085—06/07_

4043-04/05 |

1 Public Utilities

"Public Utilities
Commission

T public Utilities
Commission

"Public Utilities
Commission

| "City
Administrator

" Arts Commission |

"Arts Commission |

Treasurer and
Tax Collector’s
Office

Comimission

[ public Utilities
Commission

Human
Resources

I“Public Works

Department aof
Technology

$5,000,000

[ $4,500,000 |

$1,000,000

$150,000

$7 60,000

$115,500

$120,000

Increase Amount

$320,000
New Amcunt

$770,000

Increase Ameunt
$25,000
New Amount
| §75,000
Increase Amount
$1 85,000
New Amount
$485,000

Tnerease Amount
$1,200,000
Wew Amount
| $2,000,000
Tnecrease Amount
$2,000,000
New Amount
$4,800,000

| procured through bond funds.

SFGov

Accreditation of Health Care Organizations
and other regulatory agencies.

‘Will provide specialized and technical
engineering services related tothe design and
construction of recy cled water treatment
systems such as microfiltration, reverse
osmosis, ultraviolet disinfection; expertise in
water quality assessments.

Regular

o1/31/:5 |

‘Will provide preparation of geatechnical
performance criteria, field jnvestigation
including exploratory soif borings, lzboratory
test of soil samples, recommendatiens for soil
hazard mitigation and foundation designs
criteria for various utility projectson an as-

' needed basis. |

Will pravide engineering design services and
geotechnical support for three pipes crossing
the Serra Fault and possible areas of
| liquefaction. 1
‘Will provide the framewerk for $28 billion in
proposed city wide capital infrastructure
investments over the next decade.

Regular

| Regular

Regular

12/01/15__

oz2/01/1 3 |

F11/o1/11 |

‘Will provide multiple contracts for design,
fabrication, transportation and installation of
public artwork for eight toten Recreation and
Parks Facilities in conjunction with the 2008
Ciean & Safe Neighborhood Park Bond
Program.

Regular

12/31/14'_

‘Will design, fabricate, transport and instail
free-standing sculptural elements for the
streetscape improvements along Church Street
from Market Street to Duboce Avenueto
 Fillmore Street. _
‘Will perform supplemental collection services
on delinquent accounts referred by various
¢ity departments; also perform eredit
reporting, skip-tracing, notice issuance and
negatiation of pay ments plans.

Regular

—Regular

12/31/12 |

11/01/13 |

will provide coordination & work plan
preparation; environmental document
scoping; environmental background and field
studies; alternative analysis; preparation of
draft envirenmental documents; public review
of documents; & response to public comments.

["Will provide outside auditorsto independently-—
review and evaluate the use of revenue bond
proceeds.

Modi-
fication

Modic™ |
fication

06j04/11 |

[o7/15/10 |

Wil} provide an integrated system that will
accept applicationsand process applicants
throngh the City’s hiring /referral process,
through the internet. Modification includes2-
yT. extension for maintenance and hosting
services, and additional functional
| enhancements, ’ 1

Wil} provide a turnkey management solution
for the medical equipment, library millwork
and furniture for the program, which isnot

Modi-
fication

| Modi-
fication

01/31/12 |

To1/31/12 |

Will maintain current Court Management
System {which includes CABLE technology};
adapt Court Mgmt System tonew Trial Courts
organization; participate in dev elopment of
JUSTIS project, which replaces thelegacy

Modi-

fication

CABLE and Court Mgmt sy stems.

06/30/15 |

Speakers:

Action:

on PSC #4040-09/10.

Thomas Kennedy, Municipal Transportation Ageney spoke

Joy Houlihan, Municipal T ransportation Agency,Joe
Brenner, IFPTE Local 21and Steve Pitoechi, SEIU Local 1021

spoke on PSC #4041-09/10.

Jacquie Hale, Frederick Ryan and Sandra Pcterson;
Departm ent of Public Health spoke on PSC #4042-09/10,
Susan Yee, Public Utilities Commission spoke on PSC

#4045-09/10.

Joan Lubam ersky and Adam Van de Water, City
Administrator and Joe Brenner, IFPTE Local 21 spoke on

PSC #4046-09/10.

Shelley Thompson, Department of Human Resources spoke

on PSC #4026-06/07.

Walter Calcagno, Department of Technology spoke on PSC

(1)
(2)
€))]

#4043-04/05.

Withdraw PSC #4050-09/10 at the request of the Public Ttilities

Commission. (Voie of 3 to 0)

Postpone PSC #4043-09/10 to the meeting of October 19,2009
at the request of the Public Utilities Commission. (Vote of3tc0)
Approve request for PSC#4041-09/10 on the condition that: 1)

http: /s sfgond.org fipfarchive/Civil SendeeC ommissi on/sfgovafarchived075.himl 2dept= 1040&sub= &year=20008dtype= 14744fle=112073
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there be knowledge transfer between the trainers and the
employees trajned, especially with respect to managerial
employees; 2) that there be skills training in confliet resolution;
1) the Municipal Transporiation Agency meet with IFPTE Local
21 to diseuss and plan for all issnes related to knowledge transfer
and conflict resolution skills training; and, 4) report and update
1he Commission in one year on how the program is working,
Notify the offices of the Controller and the Office of Contract
Administration. (Vote of 4 to 0)

(4) Approverequest for PSC#54044-09 /103 4047-09/10
through 4049-09/10; 4113-05/06 and 4085-0 6/07.
Notify the offices ofthe Controller and the Office of

Contract Administration. (Vote of 3 to 0)
(5) Approverequest for PSC #¢ 4040-00/103 4042-09/10;
4045-09/10; 4026-06/07 and 4043-04/05. Notify the
offices of the Controller and the Office of Contract
Administration. (Vote of 4 10 0)
(6) Approve reguest for PSC # 4046-09/10 on the condition
that the City Administrator meet with IFFTE Local 21
to discuss how various skill sets in public opinion
research can be transferred to existing eivil service
classifications or whether anew civil service
classification or family of classifications can be created’
for the transfer of such skills. There beingno obligation:
on the part of the City Administrator’s Office at this
time or at any time to effectuate such a skills transfer.
Notify the offices of the Controller and the Office of
Contract Administration. (Vote of4 to o)

0317-09-8 Review of request for approval of proposed personal services contracts.
(Item No. 6)
PSC# | Department Amount Type of Service | Typeof | Duration
aE . _ L Approval .
4051-09/10 | Department of $1,700,000 ‘will provide the City with Telecom Regular 0g9/30/10
Technology maintenance support for the Avaya voice

solutions. Thiswill be for the continuation of
servicestomonitor and administer Avava
telephone switches and telecom networks used
by all City departm ents.

Speakers: Kendall Gary, Department of Technology
David German, Department of T echnology
Action: Approve request for proposed personal services contract. Notify the
offices of the Controller and the Office of Contract Administration.
(Vote of4 10 0)
0263-09-2 Appezl by IFPTE Local 21 of Classification Action #20, FY 08-09 Related to

‘Amending the Job Specifications of the 6230 and 6231 Street Inspector
Classifications, (Item No. 7}

September 21, 2009: Postpone to the meeting of Cetober 5, 2009 at the request of [FPTE
Local 21. The Commission stipulated this will be the last continuance
granted.

Speakers: Steve Ponder, Department of Human Resourcés

Barbara Moy, Department of Public Works
Kim Watdron, IFPTE Local 21 *
Jason Rohwer, IFPTE Local 21

Vitus Leung, City Administrator’s Office
Carlos Ferreira, 6230 Street Inspector

Action: Continte to the meeting of October 19, 2009. The Commission
requested that the Department of Human Resources and Department
of Public Works meet with IFPTE Local 21 to discuss issues of training
and the duties to be assigned to the Street Inspectors classifications.
{Voteof4to 0}

0332-08-6 Appeal by Edward Campos of the Human Resources Director’s finding of
insufficient evidence to support his discrimination, harassm ent and retaliation
complaints., (Item No. 8) -

August 3,2009: Postpone to the meeting of September 21, 2009 at the request of
Edward Campos.
September 21, 2009! Postpone to the meeting of October §, 2009 at the request of Edward
" Campos. The Commission stipulated this will be the last continzance
granted. .
Speakers: Janie White, Department of Human Resources

hitp:hwwwsfgonG.org fip/archive/CivlServceCommissionsfg ovlarchive07s. himl Pdept= 10408sub=8year= 20008 dtype=1474&flle= 112073
&
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0320-09-1
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Virginia Harmon, Municipal Transportation Agency
Marja Cordero, Municipal Transportation Agency
Edward Campos, Appellant

Action: Adopt the report. Sustain the decision of the Human Resources
Director; deny the appeal of Edward Campes. (Vote of4 1o o)

Note: 1t was noted by the Commission that Mr. Campos watked out ofthe
hearing room while the Commissioners were deliberating on his
appeal.

Appeal by Brian Garrett of the Hnman Resources Director’s determination of
insufficient evidence to support his complaint of discrimination and retaliation.
(Item No. 9)

Speakers: Susan Kim, Airport Commission
Brian Garrett, Appellant
Charles Mader
Steve Pitocchi, SEFU Local 1021
Steven Frunkin support of Brian Garrett

Action: Adopt the report, Sustain the decision of the Human Resources
Director; deny the appeal by Brian Garrett. (Vote of4 to a)

Appeal by Michael Branner of his background rejection for a 2708 Custodian
position with the Airport Commission. (Item No.10)

Speakers: Alexander Lawrence, Airport Commission
Michael Branner, Appellant

Action: Adopt the report. Sustain the decision of the Human Resources
Director; deny the appeal by Michael Branner. (Vote of 4 to 0}

Determination of futnre employability: permanent civil service appointment of
Efren Roman, Senior Eligibility Worker (Job Code 29035), with the Human
Services Agency. (Item No. 11)
Speakers: None.

Action: No future employment with the Human Services Agency. (Voteof4
to @) Mr. Roman failed to appear.

Report on the Department of Human Resources Efforts to Revise the Employee
Relations Ordinance. (Item No. 12)

Speakers: Martin Gran, Department of Human Resources

Action: ’ Accept the report. (Vote of 310 0)

Fiscal Year 2009-10 Goals and Objectives. (Item No. £3)

Speakers: Anita Sanchez, Executive Officer

Action: Accept the report; Approve Fiscal Year 2009-10 Goals and
Objectives. (Vote of 3 to o)

REQUEST TO SPEAKONANY MATTER WITHIN THE JURISDICTION OF THE CIVIL SERVICE

COMMISSION (Item No. 14)

Ted Y amasaki, Department of Human Resources provided a brief update on the City wide Layoffs and
Procedures. The Executive Officer was directad to place the matter on the Agenda for October 19, 2009,

COMMISSIONERS' ANNOUNCEMENTS/REQUESTS (Item No. 15)

1) President Gorrono requested the Executive Officer to arrange a meeting with the City Attorney to discuss
legal services for the Commission for Fiscal Year 2009-10.

2) President Gorrono requested that the comments made by Commissioner Casper on the Edward Campos
matter be transcribed and provided to Mr. Campos as he was not present 10 hear the reasons for the denial of
his appeal when he walked out of the hearing room.

ADJOURNMENT (Item No 16)
7:49 p.m.

414



and County of San Francisco Department of Human Resources

C
. , PERSONAL SERVICES CONTRACT SUMMARY
\TB: _08/27/09 R : .
DEPARTMENT NAME: _Treasurer and Tax Collestor’s Office DEPARTMENT NUMBER _08
TYPE OF APPROVAL: [ ] EXPEDITED . REGULAR (OMIT POSTING )
[ ] CONTINUING [] axmvwar

TYPE OF REQUEST: : | :
INITIAL REQUEST [ MODIFICATION (PSC# )
TYPE OF SERVICE: Definquent Collaction Services

FUNDING SOURCE:  None. The

accounts transferred to the Bureau by other departments are writfen off as a bad

debl,
PRC November 1, 2013

PSCAMOUNT:  $720,000.00 |
T : | DURATION: _ MNowimdaer ), 2009 -

1.

. STAFF ANALY SIS/RECOMMENDATION:

DESCRIPTION OF WORK
A Concise description of proposed work: ) ;
. Perform supplemental collection services on delinguent accounts referred by various city deparfments;
also perform credit reporting, skip-tracing, notice issuance and negotiation of payment plans. Confractor
received the maximum of 20% of collected funds as its commigsion fee.

B. Bxplain why his servics is necessary and tho consequences of denial: o : :
receives over 15,000 delinquent

The Burean of Delinquent Revenus (BDR), the City’s official collection agency,
Hection. The accounts are worked as much as possible.

accounts per month from various city depariments for collech
by the BDR collection staff, but the mumber of accounts exceeds any reasonable workload for the General
Collection unit staff. The accounts that are below a certajn value and not collected by CCSF staff are then

referred to the collection services.

C. Explain how this service has been provided in the past (if fhis service was previously approved by the Civil
Service Commission, indicate most recent personal services coniract approval mumber): ’

The contract with the current vaﬁdor, T MacTntire, was extended to June 30, 2010, The extension Was

approved by Civil Service Commission under PSC #4037-04/05, which expired on June 30, 2009.

D, wil the contract(s) be renawcd:-' Yes.

o organizations as appropriate (zefer to

| UNION NOTIFICATION: Copy of this summary is to be seat to employe
" ipstructions for specific procedures): : '

Local 1021 M ﬁ H "Da[
Union Name Signature’of person mailing/faxing form ' Date

m sentto Lot;al 1021 , 0B (when a.va._ilabla) Gﬂi{O“ C%g /
' Signature 3 =

Uxnion Nams Date gnal -
' . e
------- ;.*ir-k-k**-k****-Jr***i-*iri:**********tt*****k**-.&i—**'k*****;ﬁ:******'.l'

.............
nnnnnnnnnnn RERAER

FOR DEPARTMENT OF HUMAN RESOURCES USE

s 1044~ 0al (0 " Reied, it

.............

U7 Hd 114
}

CIVIL SERVICE COMMISSION ACTION:




ity and County of San Francisco Department of Human Resources

DRESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A.  Specify required skills and/or expertise: _
A inimum of 5 years collection experience and with public agencies is required.

B,  Which, if any, civil service class normally performs this ‘work?
4308 &z, Collection Officer .

C. - Will contractor provide facilities and/or equibmcnt not eurrently possessed by the City? Hyes, explain: '
No. ' . :

WY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable:
The 4308 CSC, Sr. Collection Officer, currently performs the collection services for the various departments

but the workload amount exceeds limitations.

B. Woulditbe pracﬁcal to adopt a new civil service class to perform this work? Explain.
No. ' :

ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

B. Will the contractor train City and County employees?
. Describe the training and indicate approximate number of hours.
. Indjcate occupational type of City and County employees to receive training (i.e., clerks,
civil engineets, etc) and approximate number to be trained,
O Are there legal mandates requiring the use of contractual services?

0 O
B

H

D. Are there federal or state grant requiremnents regarding the use of contractual services? [:l

E. Has a board or commission determined that contracting is the most effective way E:]
to provide this service?

F. Will the pﬁoposed work be completed by a contractor that has a current personal services l:]
Contract with your department? o . ‘
rOE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

JEPARTMENT HEAD: M

Signature of ‘Départmental Personal Services Contract Coordinator
Tajel Shah ' 415-554-4506
Print or Type Name - Telephone Number

#1 Dr. Cariton B. Goodlett Place
City Hail, Room 140
Address

&
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City and Connty of San Francisco

Departﬁlent of Human Resources

i. DESCRIPTION OF WORK

A. Concise description of proposed work:

Provide collection services on delinquent accoumts referred, including but not limited to a full review
of the account, mailing of notices, payment plan negotiation, credit seporting and skip tracking.

5. ADDITIONALINFORMATION
1. Wil the contracior train City and

NO. c

County employees?

£0

iy
i

-

v i 1 da



Tajel Shah/TTX/SFGOV To Mary Ng/DHRISFGOV@SFGOV
09/14/2009 02:07 PM s

beo

Subject Fw: Request for Proposal for Collections Ageancy - replacing

existing one

- Tajel

Tajel Shah :

Director, Budget & Operations

Office of Treasurer and Tax Cellector

City and County of San Francisco

. City Hall - Room 140

1 Dr. Carlton B. Goodlett Place

San Francisco, CA 841 02-4638

415/554-4506 (phone)

415/554-7449 (fax)

—— Forwarded by Tajel Shah/TTX/SFGOV on 0 14/2009 02:08 PM —-

i Tajet Shah/TTXUSFGOY : .
09/09/2009 02:58 PM To keith.snodgrass@seiu1021.org
- cc Margarita Rodriguezﬂ"iXISFGOV@SFGOV

Subject Reguestfor Proposat for Collections Agency - replacing
existing one

Hi Keith,

per Civil Service, I've attached our information.

- Tajel

Tajel Shah
- Director, Budget & Operations

Office of Treasurer and Tax Collector Coflsctions_agercy.pdf
City and County of San Francisco

City Hall - Room 140

1 Dr. Carlton B. Goodlett Place

San Francisco, CA 04102-4638

415/554-4506 (phone)

A415/554-7449 (fax)
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: AIRPORT COMMISSION ’ Dept. Code: AIR
Type of Request: [ Initial Modification of an existing PSC {PSC # 4041-10/11)
Type of Approval: [ Expedited Regular (E1 Omit Posting)

Type of Service: Software development for SAFE Iden’tity Management System (SAFE) software

Funding Source: Airport Operating Funds

PSC Original Approved Amount: $§225 000 PSC Original Approved Duration: _11/01/ 10 - 10/31/13 (3 years)
PSC Modi#1 Amount__$415.000 PSC Mod#1 Duration:03/05/12-06/30/14 (34 weeks 4 days)

PSC Mod#2 Amount__$1,200,060 PSC Mod#2 Duration; 03/04/14-02/09/17 (2 years 32 weeks)
PSC Cumulative Amount Proposed: _$1 840,000 PSC Cumulative Duration Proposed:_6 years 14 weeks

1. Description of Work

A. Scope of Work:
Mod 1 - Add required software maintenance and licensing fees to the software service.

Mod 2 - Extend term of service through 2017 and upgrade software version.
Seeqattached document(s).

i)

B. Explain why this service is necessary and the consequence of denial:

These product services/modules are required to improve/maintain the correct identity and physical access
management system. Denial of this request would delay and hinder SFO's ability to remain in timely compliance
with Transportation Security Administration (TSA) security directive 1542-04-08G. This direcfive requires the
Airport to manage an Airport ID Media Badge Program which includes ensuring applicants provide documentation
for identity and work authorization, safety and security training and pass a criminal history records check. TSA
conducts audits on an annual basis to ensure compliance with above mentioned directive.

C. Has this service been provided in the past. !f so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes, PSC 4041/10-11

D. Will the contract(s) be renewed? Yes, if there continues to be a need for such services,

7]
2. Union Notification: On 01/88/14, the Department notified the following employee organizations of this PSC/RFP
request: Architect & Engineers, Local 21;

**********************#****************

FOR DEPARTMENT OF HUMAN RESOURCES USE

******************#*********#*********#*******

psci 4041-10/11
DHR Analysis/Recommendation:
Commission Approval Required

Civil Service Commission Action;

DHR Approved for 03/03/2014
. July 2013




City and County of San Francisco _ Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

Knowledge and expertise with the vendor's proprietary system is required to ensure software development,
maintenance and integration are handled appropriately. The vendor does not release this information, nor do they
provide training to clients to do the software and systems updgrade and modification work.

B. Which, if any, civil service class(es) normally perform(s} this work?
106X,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. ' A

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Civil service classifications are not appliCable because the services needed must include access to proprietary
software and at this time the developer of the system has not granted access to anyone outside the company.

 B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, because of the proprietary nature of the work.

5. Additional Information (if “yes”, attach explanation) ' YES NO

A. Will the contractor directly supervise City and County employee? 1

" B. Will the contractor train City and County employee? [

C. Are there legal mandates requiring the use of contractual services? £l

D. .Are there federal or state grant requirements regarding the use of ]
contractual services? -

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC O

contract with your department? Yes, Quantum Secure, as the software is proprietary in nature.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
oN 01/06/14 Ry

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: PO Box 8097 San Francisco, CA, 94128

July 2013

i



Receipt of Union Notification(s)
¢ Local 21



Cynthia Avakian

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org

Friday, January 03, 2014 12:25 PM

Cynthia Avakian; L2LPSCReview@ifpte21.org; Lisa Randail; DHR-PSCCoordinator;
Richard Isen

Receipt of a REGULAR Modification Request to PSC # 4041-10/11 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to DHR

The AIRPORT COMMISSION -- AIR has submitted a modification request for a Personal Services Contract (PSC) for
41,200,000 for services for the period March 4, 2014 — February 9, 2017. For REGULAR Modification requests, there is a
\\;391‘66 day period before the request is scheduled for Civil Service.

W 7

" After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/1106

Email sent to the following addresses: L21PSCReview @ifpte21.org




Additional Attachment(s) of Explanation

O Section 1. Description of Work

1C. Has this service been provided in the past. 1f so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC #_YL- io(/u

]

(2
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M
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CIVIL SERVICE COMMISSION Wl
C1tYy AND COUNTY OF SAN FRANCISCO

EpwIN M. LEE ‘

MAYOR
E. DENNIS NORMANDY
PRES
TDENT March 23, 2012
KATE FAVETTI
VICE PRESIDENT NOTICE OF CIVIL SERVICE COMMISSION ACTION
ScorT R. HELbFOND | SUBJECT: REVIEW OF REQUEST FOR AFPPROVAL OF PROPOSED
COMMISSIONER PERSONAL SERVICES CONTRACT NUMBERS 4095-11/12 .
THROUGH 4101-11/12; 3048-10/11; 4023-98/99; 4041-10/11; 4098-
MARY Y. JUNG 04/05; 4001-09/10 AND 4109-08/09,
COMMISSIONER

Al its meeting of March 19, 2012 the Civil Service Commission had for its
consideration the above matter.

PLEASE NOTE: It is important that a copy of this action be kept in the
department files as you will need it in the future as proof of Civil
ANITA SANCHEZ Service Commission approval. _Please share it with everyone

EXECUTIVE OFFICER responsible for follow-up.

The Commission adopted the following:

(1) Adopted the report; Approved request for PSC #4001-09/10 as amended.
Notified the Office of the Controller and the Office of Contract
Administration. .

(2) Adopted the report; Approved request for all remaining contracts. Notified
the Office of the Controller and the Office of Contract Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

ANIT A SANCHEZ
Executive Officer

Attachment

c: Cynthia Avakian, Airport Commission
Parveen Boparai, Municipal Transportation Agency
Micki Callahan, Human Resources Director
Marie de Vera, Department of Human Resources
Kendall Gary, Department of Technology
Merrick Pascual, Mayor’s Office of Economic Workforce Development
Maria Ryan, Department of Human Resources -
Shawn Wallace, San Francisco Police Department
Commission File
Chron

15 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX {415) 252-3260 @ www.sfgov.org/civil_service/
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: January 6, 2012

DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: _21_
TYPE OF APPROVAL: [ ] ExpEDITED REGULAR  (OMITPOSTING )
[ ] CONTINUING [ ] ANNUAL

TYPE OF REQUEST:
[ ] INITIAL REQUEST MODIFICATION [PSC # 4041-10/11]
TYPE OF SERVICE:  Software maintenance for SFO's SAFE Identity Management System (SAFE)
system

FUNDING SOURCE: _Airpori Operating Funds

PSC AMOUNT: $ 225,000 PSC DURATION: 11/1/2010 -10/31/2013
Proposed Modification . $ 415,000 : PSC Mod (# 1) duration 03/05/2012- 06/30/2014
TOTAL PSC AMOUNT: $ 640,000 TOTAL PSC DURATION: 11/1/2010 - 06/30/2014
1. DESCRIPTION OF WORK

A. Concise description of proposed work: Service includes maodification to the Airport's SAFE System

that allows communication between SFQ’s muitiple security and credentialing systems. This modification
adds required software maintenance and licensing fees to the above software service.

B. Explain why this service is necessary and the consequences of denial: This service is required to
supply maintenance, upgrades and end user services for SAFE software that complies with
Transporiation Security Administration (TSA) security directive 1542-04-08G. This directive requires the
Airport to manage an Airport ID Media Badge Program, which includes ensuring applicants provide
documentation for identity and work authorization, safety and security training, and pass a criminal
history records check. Denial of this request would delay and hinder SFO’s ability to remain in timely
compliance with TSA directive 1542-04-08G. TSA conducts audits on an annual basis to ensure
compliance with this directive.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
This service has been previously provided through a contract, most recently under PSC # 4041-10/11.

D. Will the contract(s) be renewed? Yes, if there continues to be a need for such services at the Airport.

2. UNION NOTIFICATION: Copy of this summary is {o be sent o employee organ:zatlons as appropriate
{refer to instructions for specific procedure):

IFPTE Local 21 Wﬁam - January 6, 2012

Union Name Signature of person mailing/faxing form Date

RFP sent to: on
Union Name Date Signature

S ARk Rk ok AR AR AR R A A AR A AR RRE R AREERE RAF A AT R A TR R Tk ook e R hdohd ok ke Rk A ARk kA R AR
FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# 404\ — /1)

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION: MW B / 12

PSC FORM 1 (9/96)




City and County of San Francisco . Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise: Knowledge and expertise within the vendor's proprietary
system are required to ensure software maintenance is handled appropriately. The vendor does not
release this information, nor does it provide training to clients to do the maintenance.

B. Which, if any, civil service class normally performs this work? Class 1061 Program Analyst
Assistant, 1062 Program Analyst, 1063 Program Analyst Senior, 1064 Program Analyst Principal may be
able to support the system but do not have access to the vendor's proprietary software.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
Civil service classifications are not applicable because the services needed must include access to
proprietary software and at this time the developer of the system has not granted access to anyone

outside the company. .
B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, because of the proprietary nature of the work.

<
%

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

[ [

B. Will the contractor train City and County employees?
o Describe the training and indicate approximate number of hours.

« Indicate occupational type of City and County employees to receive training
(e.2., clerks, civil engineers, etc.) and approximate numbers fo be trained.

C. Arethere legal mandates reqﬂiring the use of contractaal services?

D. Are there federal or state grant requirements regarding the use of contractual services?

Jud dt
4 b

E. Has a board or commission determined that contracting is the most effective way
to provide this service? No, however, Airport Commission has approved Res. # 11-
0254 to issue a modification for this service. .

F. Will the proposed work be completed by a contractor that has a current personal [:I
services contract with your department? Yes, the proposed work will be completed

by Quantum Secure, Inc that is providing services for the ‘SAFE’ Identity Management

System software.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:

Signature of Departmental Personal Services Contract Coordinator

Cynthia Avakian (650) 821-2014
Print or Type Name Telephone Number

Airport Commission, Confracts Administration Unit
P.0Q. Box 8097, San Francisco, CA 94128

Address

PSC FORM 1 (9/96)







City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: JUVENILE PROBATION Dept. Code: JUV
Type of Request: {3 Initial Modification of an existing PSC (PSC # 4085-11/12)
Type of Approval: [ Expedited ‘ Regular (] Omit Posting)

Type of Service: Ombudsperson Services

Funding Source;__State Funds

PSC Original Approved Amount: $95,000 PSC Criginal Approved Duration:
PSC Mod#1 Amount__$1,000 PSC Mod#1 Duration;__no duration added

PSC Mod#2 Amount,__$48,000 PSC Mod#2 Duration;_04/01/14-03/31/15 (1 year)
PSC Cumulative Amount Proposed: $144 000 PSC Cumulative Duration Proposed:_2 years 52 weeks

1. Description of Work
A. Scope of Work:

The Ombudsperson is respensible for resolving grievances submitted by detained youth at Juvenile Probation

04/01/12 - 03/31/14 (1 year 52 we

Department (JPD) detention facilities. Contractor will serve as a neutral and independent agent who is a liaison
between detainees, their parents/guardians and Department staff. When a youth files a grievance, contractor shall
investigate and resolve through appropriate means including mediation between the youth and the Department

and where appropriate shall recommend procedural changes as part of the recommended resolution of a

grievance.

B. Explain why this service is necessary and the consequence of denial:

The provider of the services must be impartial, neutral and an independent agent. If denied, detainees may take

legal steps to resolve their grievances.

C. Has this service been provided in the past. if so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes PSC 4 H&G-nfia 1)

D. Will the contract(s) be renewed? Yes JPD is required to provide this service.

2. Union Notification: On 01/29/14, the Department notified the following employee organizations of this PSC/RFP

request: alt unions were natified
******************************************************************************#******

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy 4085-11/12
PHR Analysis/Recommendation:
Commission Approval Required

Civil Service Commission Action:

DHR Approved for 03/03/2014

]
Al

i}
i

i
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July 2013



City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

Demonstrated knowledge of the issues facing youth and families involved in the juvenile justice system in San
Francisco and the services available to those cdlients, familiarity with juvenile justice laws, regulations and
organizational dynamics, experience with formal mediation, negotiation, advocacy or similar skill.

B. Which, if any, civil service class{es) normally perform(s) this work?
none,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Services require a neutral and impartial person.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, as this service is specific to Juvenile Probation Department.

5. Additional Information (if “yes”, attach explanation) : YES _NO
A. Will the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? |
C. Arethere legal mandates requiring the use of contractual services? |
D. Are there federal or state grant requirements regarding the use of O |
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC |

contract with your department? Services provided by JPD's current vendor

THE ABOVE INEFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 01/29/114  By: ' '

Name: Sheila Layton Phone: 415-753-7562 Emajl:” Sheila.Layton@sfgov.org

Address: 375 Woodside Ave Rm 206 San Francisco, CA

July 2013
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Receipt of Union Notification(s)
¢ All Unions



Dang, Leorah

" .rom:
Sent;
To:

Subject: |

dhr-psccoordinator@sfgov.org

Wednesday, January 29, 2014 4:18 PM

Layton, Sheila; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com;
staff@sfmea.com; mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte2l.org;
sfsmsa@gmail.com; jebrenner@ifpte21.org; david.canham@seiul021.org;

joe tanner@seiul021.net; Larry.Bradshaw@seiul021.org; L21PSCReview@ifpte2l.org;
LIUNA.local261@gmail.com; local200twu@shcglobal.net; jvannucchi@sbcglobal.net;
camaguey@sfmea.com; ecdemvoter@aol.com; tiya.thlang@seiul021.0rg; Lay’con Sheila;
DHR-PSCCoordinator, DHR; Isen, Richard

Receipt of a REGULAR Modification Request to PSC # 4085-11/12 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to DHR

The JUVENILE PROBATION -- JUV has submitted a modification request for a Personal Services Contract (PSC) for $48,000
for services for the period April 1, 2014 — March 31, 2015. For REGULAR Modification requests, there is a

30/60

day period before the request is scheduled for Civil Service.

After logging into the system please select link below:

http://apps.sfeov.org/dhrdrupal/node/1179

. Email sent to the following addresses: L2 1PSCReview@ifpte21.org jebrenner@ifpte21.org
. _arry.Bradshaw@seiul021.org tiva.thlang@seiu1021.org joe.tanner@seiul021.net david.canham@seiul021.org

1




Additional Attachment(s) of Explanation

0 Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC # L&D&@wnlhg.,
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E. DENNIS NORMANDY
PRESIDENT

KATEFAVEITE
VICE PILESIDENT

b
i

ot

ScorTr R HELDFOND
COMMISSIONER

. Many Y. JUNG
COMMISSIONER

. ARITA SANCHEZ
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C1viL SERVICE COMMISSION

Ci1y AND COUNTY OF SAN FRANCISCO

Epwm M. LEE
MAYOR

February 10, 2012

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
. PERSONAL SERVICES CONTRACT NUMBER 4077-11/12
. THROUGH 4092-11/12; 4000-09/10 AND 4098-07/08.

SUBJECT:

At its meeting of February 6, 2012 the Civil Service Commission had for ifs,
consideration the above matier.

It is important that a copy of this action be kept in the
department files as vowwill need it in the future as proof of Civil
Service Commission upproval. Please share it with everyone

responsible for follow-up.

The Commission adopted the following: _

(1} Adoped the report; Approved the request for PSC #4085-11/12 as amended
which is to be submitted to the Executive Officer and the Human Resources
Director. Notified the Office of the Controller and the Office of Confract
Administration. ]

Adopted the report; Appraved the request for PSC #4087-11/12 as amended;

change duration to five (5) years and silent on the matter of options.

Notified the Office of the Controller and the Office of Confract

Adminisfration.

Adopted the report; Approved the request for PSC #4088-11/12 as amended

for a duration of five (5) years. Nofified the Office of the Controller and the

Office of Confract Admninistration.

(4) Adopted the report; Approved the request for all remaining contracts.
Notified the Office of the Controller and the Office of Contract

Administration.

PLEASE NOTE;

2)

(3)

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZ

Execcntive Officer

Attachment

25 VAN NESS AVENUE, SUITE 720 ® SAN i?RANCISCO, CA 94102-6033 © {415) 252-3247 $‘FAX (415) 252-3260 & www.sfgov.org/eivil_service/
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City and County of San Francisco ' Depaxitment of Human Resourees

: PERSONAL SERVICES CONTRACT SUMMARY
DATE: _11/29/2011 :

DEPARTMENTNAME: _Juvenile Probation Departmant DEPARTMENT NUMBER _12

TYPE OF APPROVAL: [ ~ | EXPEDITED - [x | REGULAR (OMIT POSTING )
.. " [JcoNmume - [ | ANNUAL -

TYPE OF REQUEST: © ‘

INITIALREQUEST | __ ]MODIFICATION (PSC# )
TYPE OF SERVICE: _Ombudsperson services af Juvérile Hafl and Log Cabin Rarioh

FUNDING SOURCE: _Jivenile Probation and Camps Funding (State funds)
PSC AMOUNT: _$ 95,000  PSCDURATION: _4/f/12f0 §/31/14 -

1. DESCRIPTION OF WORX, : .. :
A. Concise description of proposed work: The Ombusperson is responsible for resolving grievances submitisd by detained youth at
} . IPD-detention fagifitics, Conirector will serve as z neuirst and independent egent who is  liglson between detaineos, teir
- parcats/guardiens and Department staff. When a youth files a grievance, contractor shall investigats and resolys through gppropriste means
including mediation between the youth and the Department and where appropriste shal recommend progedual changes a8 part of the,
recommended resolution of 4 gricvante.

Raplain why this service is nocessary and thé consequences of denial: The provider of the services must be imparkis,

neuiral and an independent agont. Tf denied, detainces mey take legal steps to resolve thelr mievances. ) i )

. €. Bxplain how this service has been provided in the pas (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval nnrber): A professional contractor is
selested through a request fior proposal and has been approved by CSC for the last 9 years. The most recent CSC gpproval is the Nofice of
Action for PSCH4076.08/09, apptoved Jantiery 5, 2008 The Clvil Service Comhission et iis Jan 5, 2009 mocting adopted this P3C &g
amended, Sections SC and 5D have been amended to indicate that thiere are no legal mandatos and foderal or state grant roquizements
reganding the uss of contractunl services, . . ’ .

D.  Will the contract(s) be retewed:

7, UNION NOTIFICATION: Copy of this summary is to be sent fo smployes organizations as appropriaté {refer to
instructions for specific procedures): . : J

_Lo;:alﬁ u@i’ UJJ.- - | ‘2:“/7, 1 _

"~ Union Nems - W:}fﬁ'ﬁsoﬂ mailing/faxing form . Date
SEIU Local 1021~ . ' (/C/M, ° \Z/‘?/N
' . Date .

. Union Name: ‘ ~ignatare of porson mailing/faxing form

RFP sent to : Lon .
Unipn Name . Date . . " Bignature

i-****-Hu}:#*****H****i'**-&*****-k*'Hc********a’i**i:*#*#*******-k\t-*****:k**#*-*******t****_ﬁ**wkﬁqp**w##***wx*
i a FOR DEPARTMENT OF HUMAN RESOURCES USE e
psC# - HOBS- U/~ ‘ ' , o _4
STAFF ANALYSIS/RECOMMENDATION: * ‘ L
‘ : : DEC @7 201

CIVIL SERVICE COMMISSION ACTION:

PSC RORM 1 (9/96)




City and County of San Francisco : .Department of Human Resources

3, DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A, Specify mqmred skills andfor expertme Demonstrated knowledgs of the igspes facmg youth and families -

involved in the juvenile justice systern in San Prancisco and the services available fo those clients, Familiarity
~ with juvenile justice laws, regulations and orgamzanonal dynamics, Experlence with formal msdmtmﬂ,
- negotiation, advocgey or sxmﬂar skill, : .

H

B.  Which, if any, civil service class normally performs this work? None. .
C.  Will contractor provide facilities agkclfpr equipraent 1ot currently possessed by the City? i yes, explain: No

4, WHY CTASSIFIED CIVIL, SERVICE CANNOT PERFORM "
A Expiam why civil service classes are not applacabie Serwces require a neuteal and impartial person,

1

'B. - Would it be pracucal to-adopt a new civil service class fo perform this work? Explain. No, as this service ig
gpetific to Juvenile Probation Department

5. ADDITIONAL INFORMATION (if "yes," aitach explanation) .
A. Will the contractor directly supervise City mid County employees?

‘B. Wil the contractor train Cify and Coutity employees? .
«  Describe the training and indicate approximate number of hours.
« Indicate occupatmnsl type of Cﬂy and County employees to reocive training (1 e., clerks,
 civil engineers, efc.) and approximate numbet t0 be trained.

i

C. ‘ Ate there legal mandates requiring the use of contractual semccsr‘?
D, Are there federal or state grant requirements regardmg the nse of conimctual services?- -
B. Has g bosrd or commission détermined that contracting is the most effective way
to provide this service? ’
'F. Will the proposed work be completed by a contractor that has a current personal services

’contract with your departroent?

THE ABOVE INFORMATION IS, SUBMTTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

Y
et .-.uA"..h.

ign.aturef Deparitrestal Personal Services Contract Coordinator

}. Catherina McGuire 753-7560
Print or Type Name Telephone Number

0000 D_D‘lfé
O HBE BB

PSC FORM 1 (9/96)




Page 1 of 1

Required Union Notification for Personal Services Contract (PSC)
Peter Udoveh
4 to:
' pattie.tamura, ed. warshauer; Brook.Demmerle, L21PSCReview
12/07/2011 11:56 AM
Cer
YRysan, Maria", Catherine MoGuire, Local Hire Ordinance
Hide Details
From: Peter Udoveh/TUVISEGOV

To: pattie.tamura@seiul 021.0rg, ed.warshauer@seiul 021.org, Brook.Demmerle@seiul 021.0rg,
L21PSCReview@ifpte2L.org

Ce: "Ryan, Maria" <maria.ryan@sfiov.org>, Catherine McGuire/fUV/SFGOV@SFGOV, Local
Hire Ordinance/MAYOR/SFGOV@SFGOV

History: This messuge has been forwarded.

1 Attachment

SP-BUSINESS11120712480,pdf

To whem it may concem,

This email serves to notify your respective unions as to the attached PSC for Ombuidsman services for Juvenile
Probation Depariment. Please don't hesHate to contact me If you have any questions,

Ragardz,

Peter Udovch

Juventie Probation Dapariment
(415) 753-7627 Telephone
{415) 753-75056 Fax

file://C:\Documents and Settings\adeministrSREERE] Settings\Temp\notes87944By-web93.,. 12/8/2011
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City and County of San Francisco
Juvenile Probation Department

Wilfiam P, Siffermann ) ; 375 Woodside Avenue
Chlef Probation Officer . San Franclsco, CA 94127
: © (415) 753-7800
Date: June 11, 2013 :
To: Leorah Dang, DHR-PSC Coordinator”
Departitent of Human Resources (Dept 33) Mé% .
From: Sheila Layton, JUV-PSC Coordinafor ;
Juvenile Probation Bepartment (Dept 12) o
Re: Request for Administrative Approval of PSC Modification (fess than 50%) ‘ ‘ %ﬁ
PSC No: 4085-11/12 ’ Approval Dater February 6, 2012

Description of Services: . .
The Ombudspersan is responsible for resolving grievances submitted by detained youth at Juvenile Probation Department (JPD}
detention facilities, Contractor will serveasa neutral and indepeadent agent who is a liaison between detainess, their parents/guardians
tinent staff, When a youth fifes a grievanve, confractar shall investigate and resolve through appropridte means including

mediation between the youth and the Department and where appropriate shall recominend procedural changes as part of the

recommeitded resolution of 4 grievance,

. Original PSC Amount: $ 95,000 Original Duration: 4/1/2012-3/31/2014
Modification #1: $1,000 ) Modification #1: _ No Change
Total Amount $96,000 Total Duration ' 4/1/2012-3/31/2014

Reason for the modification: :
Increase cofitract axnount in order to fund contracted expenses.

Aitachments: CSC Action 2/6/12

.I-.IllllllllllllliillIIIIIII‘II!IIIIIlllll‘l'l.'i.'l.-l-.II'!..‘I'I.III.IIIIIl‘

FOR DEPARTMENT OF HUMAN RESOURCES USE

DHR ACTION: | Approved

Approval Date/ / [j//c??/f?ﬁf )

By:
%Ll\ﬂicki Calféhan, Human Resources Director
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Additional Attachment(s)

0 Section 5. Additional Information
SF. Will the proposed work be completed by a contractor that .

has a current PSC contract with your department?

il

[
g

I
Il
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CITY AND COUNTY OF SAN FRANCISCO
OFFICE OF CONTRA(_JT ADMINISTRATION
PURCHASING DIVISION ‘ 9 59 7

45+
5;\5

THIS AGREEMENT (hereaficr “Agreement”) is made as of April 1, 2009, in San Francisco, California,
by and between Todd R. Wright, an individual (“Contractor”), and the City and County of San Francisco,
a municipal corporation (the “City”), acting by and through its Director of the Office of Coniract
Administration. :

SERVICES AGREEMENT—INDIVIDUAL CONTRACTOR

_RECITALS
WHEREAS, the City desires that Contractor perform the Services (as defined below,

Ombudsperson Services that the Juvenile Probation Department prov1des as part of its grievance
procedure ); and

WHEREAS, a Request for Proposal (“RFP”) was issued on December 8, 2008 and City selected
Contractor as the highest qualified scorer pursuant to the RFP; and

- WHEREAS, approval for this Agreement was obtained from the City’s Civil Service Comnussmn
through a Notice of Action for PSC #4076-08/09, approved January 5, 2009,

NOW, TI-]EREFORE Centractor and the City agree as follows:

1. Term. Subjectto Seetwn 2, the term of this Agreement shall start on the later of April 1, 2009 or
the date on'which the City’s Controller certifies to the availability of funds, 4s described in Sec‘uen 2.
Unless sooner terminated as set forth herein, the term shall end on March 31, 2010. In addition, the City
shall have 2 options to extend the term by a period of up fo one year extension which the City may
exercise in its sole, absolute discretion.”

9. Fiscal Limitations. THIS SECTION 2 SUPERSEDES ANY CONFLICTING PROVISION OF
THIS AGREEMENT.

a.  This Agreement is subject to the fiscal provisions of the City’s charter and the budget
decisions of its Mayor and Board of Supervisors. No funds will be available hereunder until prior written
authorization certified by the City’s Controller. The Controller cannot authorize payments unless funds
have been certified as available in the budget or in a supplemental appropriation. This Agreement shall
attomatically terminate, without liability to the City, if funds are not properly appropriated by the Mayor
and Board of Supervisors or certified by the Controller. The City's obligations hereunder shall never
exceed the a.mount certified by the Controller for the purpose and period stated in such cert1ﬁcat10n

b.  The City, its employees and officers are not authorized to request services, mater;a}s
equipment or supplies that are beyond the scope of these expressly described herein, unless this
Agreement is amended in writing and approved as required by law. Without such an amendment or
approval, the City shall not be required to pay Contractor for any such services; materials, equ1pment or
supplies. .
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c.  The City, its employees and officers are not authorized to offer or promise any additional
funding that would exceed the maximum amount specified in Section 4. Such additional funding requires
lawful approval and certification by the Controller. Without such lawful approval and certification, the
City shall not be required to provide such additional funding,

3,  Serviees: Contractor agrees to pérfonn the services (the “Services™) described in Appendix A on |
the terms described herein and in such Appendix.

4.  Compensation. The City shall pay Contractor for the Services on or before the last day of each.
month. Each payment shall cover only those Services that the City determines have been performed as
required hereunder as of the last day of the immediately preceding month. The aggregate amount of
payments under this Agreement shall not exceed Fifty Thousand Dollars (850,000). A breakdown of the
payments to be made is contained in Appendix B. Unless otherwise agreed by the City, payments will be
made by U.S. mail to the address specified in Section 17. The City shall not pay any interest, penalties or
late charges on any payment made after the date specified in this Section. No payment shall relieve
Contractor of Contractor’s obligations hercunder if the unsatisfactory nature of any Services was not
detected at the time of payment.

5. Tavoices. Contractor shall submit invoices for the Services in a form acceptable to the City. Each
invoice must have a unique identifying number. :

6. False Claims. Contractor acknowledges that it is subject to Section 21.35 of the San Francisco
Administrative Code, which provides that any contractor who submits a false claim: (a) is liable for three
times the amount of damages the City sustains; (b) is liable for the costs (including attorney's fees), of a
civil suit to recover such damages; and (c) may be liable for a civil penalty of up to $10,000 per clain.
Under that Section, a contractor is deemed to have submitted a false claim if Contractor: (i) knowingly
presents (or causes to be presented) to an officer or employee of the City a false claim or request for
payment or approval; (ii) knowingly makes or uses (or causes to be made or used) a false record or
statement to get a false claim paid or approved by the City or to conceal, avoid, or decrease an obligation
to pay or transmit money or property to the City; (iii) conspires to defraud the City by getting a false

- claim allowed or paid by the City; or (iv) benefits from an inadvertent submission of a false claim to the
City, subsequently discovers the falsity and fails to disclose it to the City withina reasonable time after
discovery. i

7. Taxes. Contractor shall pay all taxes Jevied in connection with this Agreement or the Services,
including any self-employment, possessory interest or sales and use taxes.

8. Independent Contractor; Payment of Taxes and Other Expenses.

a." Independent Contractor. Contractor or any agent ot employee of Contractor shall be
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it
performs the services and work requested by City under this Agreement. Contractor or any agent or
employee of Contractor shall not have employee status with City, nor be entitled to participate inl any
plans, arrangements, or distributions by City pertdining to or in connection with any retirement, health or
other benefits that City may offer its employees. Contractor or any agent or employee of Contractor is
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to,
FICA, income tax withholdings, unemployment compensation, insurance, and other similar
responsibilities related to Contractor’s performing services and work, or any agent or employee of
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Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or =
agency relationship between City and Confractor or any agent or employee of Contractor.

Any terms in this Agreement referring to direction from City shall be construed as providing
for direction as to policy and the result of Contractor’s work only, and not as to the means by which such
a result is obtained. City does not retain the right to control the means or the method by which Contractor

performs work under this Agreement.

b.  Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing
authority such as the Infernal Revenue Service or the State Employment Development Division, or both,
determine that Contractor js an employee for purposes of collection of any employment taxes, the
amounts payable under this Agreement shall be reduced by amounts equal to both the employes and
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which
can be applied against this liability). City shall then forward those amounts to the relevant taxing

authority,

Should a relevant taxing authority determine a Hability for past services performed by
Contractor for City, upoa notification of such fact by City, Contractor shall promptly remit such amount
 due or arrange with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsefting any amounts already pa1d by Contractor which can be applied as-a credit
against such liability),

A determination of employment status pursuant to the preceding two paragraphs shallbe
solely for the purposes of the particular tax in question, and for all other purposes of this Agreement,
Contractor shail not be considered an employee of City. Notwithstanding the foregoing, should any
court, arbitrator, or administrative authority defermine that Contractor is an employee for any other
purpose, then Coontractor agrees to a reduction in City’s financial liability so that City’s total expenses
under this Agreement are not greater than they would have been had the court, arbitrator, or
administrative authority determined that Contractor was not an employee. :

9. Insurance

a.  Contractor shall at all times maintain in force (and prior to commencement of the térm hereof
shall provide to the City satisfactory evidence of) insurance in the following amounts and coverages, with
insiirers satisfactory to the City: (i) Commercial General Liability Insurance with limits not less than
$300,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, including
Contractual Liability, Personal Injury, Products and Completed Operations; and (if) Automobile Liability
Insurance with limits not less than $300,000 each occurrence Combined Single Limit for Bodily Injury
and Property Damage, including Owned, Non-Owned and Hired auto coverage, as applicable. If any .
policy includes an aggregate limit or provides that claims investigation or legal defense costs are included
in such aggregate limit, the aggregate limit shall be double the occurrence limits specified above, '

b.  Rach policy shall; (1) name as additional insured “the City and County of San Francisco, its
~ officers, agents and employees™; (2) provide that it is primary to any other insurance available tp any
additional insured, with respect to any claims arising out of this Agreement; (3) provide that it applies
separately to each insured against whom claim is made or suit is brought; and (4) provide for at least
thirty (30) days' advance written notice to the Clty of reduction of coverage or nonrenewal and shall
provide written notice to City if policy is cancelled for any reasons.
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. c.  If anypolicy is on a claims-made form, Contractor shall maintain such coverage, without
lapse, for a period of three years after termination hereof so that if any occurrence during the term hereof
gives rise to a claim made after such termination, such claim is covered.

d. Before commencing any operations under this Agreement, Contractor shall furnish to City
certificates of insurance; and additional insured policy endorsements with insurers with ratings
comparable to A-, VIII or higher, that are authorized to do business in the State of California, and that are
satisfactory to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall
constitute a material breach of this Agreement.

e.  The City’s acceptance or approval of any insurance shall not limit Contractor’s liability
hereunder.

10. Indemnification

Contractor shall indemnify and save harmless City and its officers, agents and employees from,
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims
thereof for injury to or deathi of a person, including employees of Contractor or loss of or damage to
property; atising directly or indirectly from Contractor’s performanice of this Agreement, including, but
not Timited to, Contractor’s use of facilities or equipment provided by City or others, regardless of the
negligence of, and regardless of whether liability without fault is imposed or sought to be impoesed on
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or claim is the result.of the active negligence or willful misconduct of City and is not contributed
to by any act of, or by any omission to perform some duty imposed by law or agreement on Coniractor,
jts subcontractors or either’s agent or employee. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City. : o

In addition to Contractor’s obligation to indemnify City, Contractor specifically acknowledges and
agrees that it has an immediate and independent obligation to defend City from any claim which actually
or potentially falls within this indemnification provision, even if the allegations are or may be groundless,

false or frandulent, which obligation arises at the time such claim is tendered to Contractor by City and
continues at all times thereafter. ' ‘ :

" Contractor shall indemnify and hold City harmless from all loss and liability, including attorneys’
fees, court costs and all other litigation e.xpensés for any infringement of the pateut rights, copyright, trade
secret or any other proprietary right or trademark, and all other intellectual property claims of any person
or persons in consequence of the use by City, or any of its officers or agents, of articles or services to be
supplied in the performance of this Agreement.

" 11. Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 4 OF
THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT,
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT
OF OR [N CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN
CONNECTION WITH THIS AGREEMENT.
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12, Default. Contractor shall be in default if Contractor:, (a) fails to perform any covenant (including a
lapse in insurance coverage); (b) files or is the subject of a petition for bankruptcy or insolvency; or,
(¢) has a court-ordered receiver or trustee appointed with respect to Contiractor’s assets.

13. Remedies. If a default under Section 12 has oceurred and is continuing, the City may, individually
or in combination with any other remedy: {(a) terminate this Agreement; (b) offset the amount of any
outstanding liability of Confractor against funds otherwise due and owing hereunder or any other
agreement with Contractor; (¢) withhold funds due hereunder; (d) cure the default, in which event all
amounts expended by the City in effecting such cure shall be payable upon demand, with interest from. the
date of incurrence at the maximum rate permitted by law; or (€) exercise any other remedy available by
law. The City shall have no obligation to exercise any of the foregoing remedies. ‘

14. Termination for Convenience. The City may terminate this Agreement without cause or penalty
upon at least thirty days® prior written notice to Contractor. In such event, Contractor shall continue to
perform the Services until the termination effective date, and Contractor will be paid for those Services
adequately performed through such date. Thereafter, this Agreement shall terminate, subject to.
Section 40. Contractor disclaims any right to anticipated profits or losses or any other expense not

- expressly covered under Section 4 and incurred prior to such termination effective date.

15. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is
familiar with the provision of Section 15.103 of the City's Charter, Article ITI, Chapter 2 of City's
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the
Government Code of the State of California, and certifies that it does not know of any facts which
constitutes a violation of said provisions and agroes that it will immediately notify the City if it becomes
aware of any such. fact during the term of this Agreement. '

16. Confidentiality, Contractor shall keep strictly confidential any of the City’s proprictary or
confidential information to which Contractor has access while performing the Services and shall not make
any disclosure thereof without the prior writteh consent of the City. ' '

17. Notices. Unless otherwise indicated elsewhere in {his Agreement,_ all written communications sent
by the parties may be by U.S, mail, e-mail or by fax, and shall be addressed ag follows:

To City: Juvenile Probation Department To Contractor: Todd R, Wright
Sue Wong ' 1755 O’Farrell St. #811
375 Woodside Avenue ' San Francisco, CA 94115

San Francisco, CA 94127 : " Bmail: todd r wright@yahoo.com

Email: sue.wong@sfgov.org
Fax: (415)753-7566

Any notice of default must be sent by registered mail.

18. Ownership of Results. Any drawings, plans, studies, reports, blueprints, memoranda, 7
specifications, computer media or other documents or media prepared by Contractor in performing the
Services, shall belong and tbe,promptly transmitted to the City. With the City’s prior approval, Contractor
may retain and use copies of such works or works described in Section 19 for reference or to-document
Contractor’s experience. '

19. Works for Hire. Auny artwork, copy, posters, billboards, photographs, videotapes, audiotapes,
systems designs, software, reports, diagrams, surveys, blueprints, source codes or any other original
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works of authorship created by Contractor in performing the Services shall be “works for hire” under
Title 17, U.S.C.A., and all copyrights therein shall belong to the City. Coniractor hereby assigns to the
City all such copyrights and agrees to provide any material and execute any documents necessary to
effectuate sach assignment.

20. Audit. Contractor shall maintain accurate books and records relating to this Agreement and the
Services, including and accounting records copies of all invoices. Contractor shall make such books and
records available fo the City for review and audit for af least five years after termination of this '
Apgreement, at a location that is readily accessible to the City. :

21. No Employees; No Assignment or Sabcontracting. The Services ate personal in nature and shall
be performed by Contractor individually and without the assistance of any employee, agent, subcontractor
or any other person or entity. Neither this Agreement nor any duties or obligations hereunder may be
assigned, subcontracted or delegated by Contractor without the prior- written consent of the City.

22. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which
prohibits any person who contracts with the City for the rendition of personal services, for the furnishing
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office
if the contract must be approved by the individual, a board on which that individual serves, or a board on
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3)
a committee controlled by such individual, at any time from the commencement of negotiations for the
contract unti! the Jater of either the termination of negotiations for such confract or six months after the
date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the
contract or a combination or series of contracts approved by the same individual or hoard in a fiscal year

“have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the
prohibition on contributions applies to each prospective party to the contract; each member of
Contractor's board of directors; Contractor's chairperson, chief executive officer, chief financial officer
and chief operating officer; any pefson with an ownership interest of more than 20 percent in Contractor;
‘any subcontractor listed in the bid or contract; and any committee that is sponsered or cantrolled by
Contractor. Additipnally, Contractor acknowledges that Contractor fust inform each of the persons
described in the preceding sentence of the prohibitions contained in Section 1.126.

23. Nondiscrimination. In the performance of this Agreement, Contractor agrees not to discriminate
against any employee, City and County employee working with such contrdctor or subcontractor,
applicant for employment with such contractor or subcontractor, or against any petson seeking
accommodations, advantages, facilities, privileges, services, or membership in all business, social, or -

. othier establishments or organizations, on the basis of the fact or perception of a person’s race, color,
creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender identity,
domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or HIV
status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for
opposition to discrimination against such classes. Contractor shall fully comply with all applicable
provisions of Chapters 12B and 12C of the San Francisco Administrative Code, which are hereby made a
part of this Agreement as though fully set forth herein. Contractor’s failure to so comply shall be deemed
a material breach of this Agreement, and Contractor shall be liable for, a penalty of $50 for cach person
for each calendar day during which such person was discriminated against in violation of the provisions
of this Agreement. Any such penalty shall be payable upon demand and may be set off against any
amounts due to Contractor under this Agreement or under any other agreement with City. As a condition
hereto, Contractor shall execute the “Chapter 12B Declaration: Nondiscrimination in Contracts and .
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‘Benefits” (form HRC-12B- 101) with supportmg documentatlon and secure the approval of the fonn by
HRC.

24. . MacBride Principles—Northern Ireland. Pursuant fo San Francisco Administrative Code
Section 12F.5, the City and County of San Francisco urges companies doing business in Northern Ireland
to move towards resolving employment inequities, and encouragés such companies to abide by the.
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do
business with corporations that abide by the MacBride Principles. By signing below, the person
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and
understood this section.

25. Tropical Hardwood and Virgin Redwood Ban. Pursuant to Section 804(b) of the San Francisco
Environment Code, the City and County of San Francisco urges contractors not to import, purchase
obtain, or use for any purpose, any tropical hardwood, trop:cal hardwood wood product, virgin redwood
or virgin redwood wood product

26. Drug-Free Workplace. Contractor acknowledges that pursnant to the Federal Drug-Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, posséssion, or use of a
controlled substance is prohibited on City premises. Contractor agrees fo comply with such Act. Any
violation of this Section shall be deemed a material breach of this Agreement.

PR
27. Resource Conservation. Contractor shall comply in good faith with Chapter 5 of the San
Francisco Environment Code (“Resource Conservation™), which is hereby made a part of this Agreement
as though fully set forth herein. Contractor’s faiture to so comply shall be deeméd a material breach of
this Agreement, and Contractor shall be Hable for liquidated damages for each violation in an amount
equal to the greater of Contractor’s net profit under this Agreement or 5% of the total amount of this
Agreement. Any such liquidated damages shall be payable upon demand and may be set off agzinst any
amounts due to Contractor under this Agreement or under any other agreement with City.

28. Sunshine Ordinance. Contractor understands that under Section 67.24(¢) of San Francisco
Administrative Code, contracts, coniractors' bids, responses to requests for proposals and all other records
of communications between the City and persons or firms secking coniracts, must be open to public
inspection immediately after a contract has been awarded. All information provided by Contractor which
is covered by that ordinance (as it may be amended) will be made available to the public upon appropriate
request.

29.- Prohibition on Political Activity with City Funds. Tn accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity”) in the
performance of the services provided under this Agreement. Contractor agrees to comply with San
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations prommlgated by
the City’s Controller. The terms and provisions of Chapter 12.G are incorporated herein by this
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any
other rights or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor
from bidding on or receiving any new City contract for a period of two years. The Controller will not
consider Contractor’s use of profit as a violation of this section.

30. Preservative-treated Wood Containing Arsenic. Contractor may not purchase preservative-
treated wood products containing arsenic in the performance of this Agreement unless an exemption from
the requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department
of the Environment under Section 1304 of the Code. The term "preservative-treated wood containing
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arsenic" shall mean wood (reated with a preservative that contains arsenic, elemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative,
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Contractor
may purchase preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not precinde
Contractor from purchasing preservative-{reated wood containing arsenic for saltwater immersion. The
term "saltwater immersion” shall mean a pressure-treated wood that is used for construction purposes or
facilities that are partially or totally immersed in saltwater.

31 Supervisio‘n of Minors.
‘Left blank by agreement of parties.

32, No Waiver. Any failure to enforce any right or to require performance of any provision of this
Agreement shall not be considered a waiver of such right or performance.

33. Modifications. This Agreement may not be modified, nor may compliance-with any of its terms be
waived, except by written instrament executed by each party hereto.

34, Administrative Remedy. If a dispute oceurs as'to the meaning hereof, then prior to resort to any
other legal remedy, such dispute shall be resolved by the City’s Purchasing Division.

35, California Law; Venue, This Agreement shall be governed by the laws of California. The venue
for all litigation or other disputes relative to this Agreement shall be San Francisco.

36. Construction. Section headings are for reference only and shall not be used to interpret this
Agreement. Terms such as “hereunder” or “herein” refer to this Agreement as a whole. Terms such as
“include,” or “including” shall be deemed followed by the words “without limitation.” References to
consenls, approvals, determinations or other decisions of the City shall refer to the sole judgment of City,
acting through the department or commission referred to in Section 17. ‘

37. Entire Agreement. This Agreement contains the entire agreement between the parties, and
supersedes all other oral or written provisions. The attached Appendices A and B are a part of this
Agreement. :

38. Compliance with Laws. Contractor shall comply with the City’s charter, codes, ordinances and
regulations and with applicable state and federal laws and regulations (including the Americans with
Disabilities Act), as they may be amended from time to time. -

39. Severability, If any provision hereof is found to be invalid or unenforceable, such finding shall not
affect the validity of any other provision hereof; and such provision shall be enforced to the maximum
extent possible so.as to effect the intent of the parties.

40. Rights and Duties upoxj Termination or Expiration

a.  The following provisions hereof shall survive termination of this Agreement: 2, 6, 7, 8, 9(c),
10, 11, 18, 19, 20 through 22, and 34 through 37, 39, and 41.

b.  Subject to the hnmediately preceding subsection (2), upon termination of this Agreement

prior to expiration of the term specified in Section 1, this Agreement shall terminate and be of no further
force or effect. Contractor shall transfer title to City, and deliver i the manner, at the times, and to the
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extent, if any, directed by City, any work in progress, completed work, supplies, equipment, and other
materials produced as a port of, or acquired in connection with the performance of this Agreement, and
any completed or partially completed work which, if this Agreement had been completed, would have
been required to be furnished to City. This subsection shall survive termination of this Agreement.

41. Protection of Private Information. Contractor has read and agrees to the terms set forth in San
Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3;
“Bnforcement” of Administrative Code Chapter 12M, “Protection of Private Information,” which are
incorporated herein as if fully set forth. Contractor agrees that any failure of Contractor to comply with
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an
event, in addition to any other remedies available to. it under equity or law, the City may terminate the
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Contractor.- : .

42, Graffiti Removal. Graffitiis detrimental to the health, safety and welfare of the community in that
it promotes a perception in the community that the laws protecting public and private property can be
disregarded with impunity. This perception fosters a sense of disrespect of the law that results inan
increase in crime; degrades the community and leads fo urban blight; is detrimental to property values,
business opportunities and the enjoyment of life; is inconsistent with the City's property maintenance
goals and acsthetic standards; and results in additional graffiti and in other properties becoming the {arget
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual
pollution and is a public nuisance. Graffiti must be abated as quickly as possible to dvoid detrimental
impacts on the City and County and its residents, and to prevent the further spread of graffiti.

Contractor shall remove all graffiti from any real property owned or leased by Contractor in the
City and County of San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery
or notification of the graffiti or (b) receipt of notification of the graffiti from the Department of Public
Works. - This section is not infended to require a Contractor to breach any lease or other agreement that it
may have concerning its use of the réal property. The term "graffiti" means any inscription, word, figure,
marking or design that is affixed, marked, etched, scratched, drawn or painted on any building, structure,
fixture or other improvement, whether permanent or temporary, including by way of example only and
without limitation, signs, banners, billboards and fencing surrounding construction sites, whether public
or private, without the consent of the owner of the propérty or the owner's authorized agent, and which is
, visible from the public right-of-way. "Graffiti" shall not inciude: (1) any sign or banner that is authorized
by, and in compliance with, the applicable requirenients of the San Francisco Public Works Code, the San
. Frahcisco Planning Code or the San Francisco Building Code; or (2) any mural or other painting or.
marking on the property that is protected as a work of fine art nunder the California Art Preservation Act
(California Civil Code Scctions 987 et seq.) or as a work of visual art under the Federal Visual Artists
Rights Act of 1990 (17 U.S.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute a material
breach of this Agreement. : : :

43. Food Service Waste Reduction Requirements. Effective June 1, 2007, Contractor agrees to
comply fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance,
as set forth in San Francisco Environment Code Chapter 16, including the remedies provided, and
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference
and made a part of this Agreement as though fully set forth. This provision is a material term of this
Agreement.: By entering into this Agreement, Contractor agrees that if it breaches this provision, City
will suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor
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agrees that the sum of $100 liquidated damages for the first breach, $200 liquidated damages for the
second breach in the same year, and $500 liquidated damages for subsequent breaches in the same year is
reasonable estimate of the damage that City will incur based on the violation, established in light of the
circumstafices existing at the time this Agreement was made. Such amount shall not be considered a
penalty, but rather agreed monetary damages sustained by City because of Contractor’s failure to comply

with this provision. .
44, Slavery Fra Disclosure

Left blank by agreerment of parties.
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IN WITNESS WHEREOQF, the parties hereto have executed this Agreement as of the date first referenced

above.
CITY CONTRACTOR
Recommended by: : Todd R. Wright

I have read and understood paragraph 24, the City’s
statement urging companies doing business in
Chief Profation Officer Northern Ireland to move towards resolving
Tuvenile Probation Department ~ employment inequities, encouraging compliance
* with the MacBride Principles, and urging
San Francisco companies to do business with
-corporations that abide by the MacBride Principles.

Approved as to Form:

Dennis I. Herrera / % ,
City Attorney 4 /y
odd R. Wright ¥

1755 O’Farrell St #811

San Francisco, CA 94115

By:

Deputy City Attorney City vendor number: 65467

Approved:

a7/ Naomi Kelly y ‘
‘ Director of the Office of Contract Administration,

and
Purchaser

Appendices

A:  Services to be Provided by Contractor

B:  Caleulation of Charges

C:  Juvenile Probation Department’s Policies and Procedures No. 12.4, Juvenile Grievances

D:  Juvenile Probation and Camps Funding Grant Assurances and Definition of Eligible Expenses
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Appendix A
Services to be Provided by Contractor

1. DPescription of Services

Contracfor is responsible for resolving grievances submitted by youth related to any conditions of
confinement that a youth may experience while in the custedy of the Juvenile Probation Department
(“Department”), consistent with the Department’s grievance policies and procedures. Im accordance with
Title 15, California Code of Regulations §1361, those conditions inciude but are not limited to “health
care services, classification decisions, program participation, telephone, mail or visiting procedures, and
food, clothing or bedding.” Contractor will serve as a neutral and independent agent who is a liaison
between detainees, their parents/guardians, and Department staff. When a youth files a grievance,

" Contractor shall investigate and resolve grievances, including where appropriate through mediation
between the detaines and Department staff. Contractor shall investigate any acts, omissions, decisions,
practices, policies and procedures raised in a grievance, and where appropriate shall recommend
procedural changes as part of the recommended resolution of a grievance.

The Contractor should go to Juvenile Hall consistently, a minitum of three times a week, on a schedule
to be arranged with the Director. In addition, the Contractor has the option of going to Juvenile Hall on
weekends during family visitations. Contractor shall sign in on the Sign In Log located at the lobby kiosk
and each living unit, check each Juvenile Hall Unit Grievance Box, retrieve any documented grievances
submitted by youth, make copies of the grievances and give the copies to Director and the Unit Manager.
The Contractor should go to Log Cabin Ranch consistently, one time a week, on a schedule to be arranged
with the Director. Contractor shall sign in on the Sign In Log located at the Administrative Office, check
the Grievance Box located in the dormitory, retreve documented grievances submitted by youth, make
copies of the grievances and give the copies to Director and Assistant Director. Contractor has the option
of attending family visitations at Log Cabin Ranch on weekends,

Contractor shall:

“

. 1. Maintain a current and accurate log of grievances. -

2. Within 3 business days of retrieving a grievance, meet with the detainee, as well as with appropriate
staff or others, to investigate the grievance and craft a récommended resolution.

Resolution can involve:

*  Mediating a solution between the youth and staff;

e Making written findings and recommendations to address and resolve the grievance to the
applicable Division Directar, either the Division Director of Juvenile Hall or Division
Director of Log Cabin Ranch, depending on where the grievance was submifted.

» * The Ombudsperson shall submit written findings within 3 business days of the meeting with
the detainee submitting the grievance.

3. Where appropriate, recommend policy or procedural changes as past of the recommended resolution
of a grievance. The Department shail be responsible for reviewing and taking any final action on any
recommendations within a reasonable time frame.

P-501 {4-07) : A-1 April 1, 2009




4, Censult with Department management and staff to resolve issues of concern and complaints.

© 5. Maintain accurate and complete records regarding grievances, and submit monthly reports
summarizing at least the following: the number, source, nature, and outcome of all grievances.

6. Provide the services described above, and additional services as required pursuant to the
Department’s Policiés and Procedures No. 12.4, Juvenile Grievances (aftached hereto as Appendu{

o).

T he Department shall be responsible for reviewing and taking any final action on Contractor’s
“ recommendations within a reasonable time frame and for providing feedback to the reporting youth.

2. Service and Outcome Obiéctives

Contractor shall make initial contact with youth who submit gncvances within 3 Workmg days of receipt
of the grievance, and shall document that contact, for 100% of grievances. .

3.  Reports

A.  Contractor shall submit written monthly reports in a hard copy and electronic copy to the
Juvenile Probation Department, Sue Wong, that include the following information broken out

separatély for Juvenile Hall and Log Cabin Ranch:

1. A log of the number and nature of grievances reported by date, and

2. Inaseparate heading or headings within the log, a report oa the status of the grieyance
including: date received by the ombudsperson, initial confact date with grievant, date of
resolution {or indication that the grievance is still peading), a description of the
rcsqutlon (or status report on the pending grievance),

B. Contractor shall submit a final report at the end of the Agreement term (due March 31, 2010) in
a hard copy and electronic copy that include the following mformatlon broken out separately

for Juvenite Hall and Log Cabin Ranch:
1. A summary in aggregate of the data identified in the monthly written monthly reports,

including the status of all open grievances; and
2. A management report summarizing the resolution, including the recommendations made
by the ombudsperson to the Division Director of Juvenile Hall and Log Cabin Ranch, for

every grievance processed during the.term of the Agreement.

P-501 (4-07) A-2 April 1, 2009




Appendix B
Calculation of Charges

Confractor shall submit a monthly invoice that details hours spent each day on retrieving grievances,
monitoring, initial consultation, investigation, and resolution that include mediating between staff and
youth and/or developing recommendations to senior management to address grievances, Upon receipt of
the monthly invoice and written monthly report, assuming services have been provided as required in
Appendix A, the Contractor will be paid a flat morithly rate of $4,167.00 for a total amiount not to exceed
$50,000 for the period April 1, 2009 —March 31, 2010. This flat monthly rate includes all out of pocket
expenses. The City reserves the right to defer or withhold payment if services have not been provided as

required pursuant to Appendix A.

P-501 (4-07) , B-1 April 1, 2009 |




Appeisdix C

Juvenile Probation Department’s Policies and Proceduces No, 12.4: "Jivenile Grisvances“ ,

]

Attached hereto to this face sheet,
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) NO. 12.4 Fage | of § .
< IR
CITY AND COUNTY OF SAN FRANCISCO .
JUVENILE PROBATION DEPARTMENT - EFFECTIVE DATE:
JUVENILE HALL RELATED STANDARDS :

POLICIES AND PROCEDURES

ACA 3-JDF-3D-08
BOC 1361, 1351

SUBJECT:

CHAPTER : 7
JUVENILE RIGHTS Juvenile Grievances
I. DOLICY “ -

II.

Juvenile Hall shall provide a written grievance procedure that is made '
available to all juveniles and that inclides at least one level of appeal.
(3p-08) The grievance process will allow systewatic redress of
conditlons/problems related to confinement. ALl grlevances shall receive a
written signed response with the guidelines required by these procedures.
This system will encourage internmal problem solving at the level of most
direct detainee contdet, offer facility administrators means for continuous
review of admimistrative policies and procedures, and provide written
documentathg'of detainees complaints and the responses to them.

' OMBUDSMAN CHARTER

The Ombudsman is respons;ble for the resoluticn of grxevances related to any
conditions of cenfinement tlat a detainee may experience during custody. In
accordance with Tirle 15, Section 1361, those conditions "1nc1ude, but are
not limited to, health care services, classification decisicns, program .
participation, telephone, mail of visiting procedures, and focd clothing, or

bedding.®* .-

The five characteristics of the Ombudsman position are neutraljity,
independence, confidentiality, the ability to lisison between detainees and
Juvenile Hall staff, and the ability to recommend policy and procedural
changes. The Ombudsman is not an administrator; rather, s/he acts ag a
neutral third party. 8/he has the authority to imvestigate any act,
omission, decision, practice or any affected policies and/or procedures
within the' Department. The Ombudsman should make himself or herself
available to detainees om a regular basis for the purpose of learning abouk
conditions/problems relating to confinement and addressing the detainees:’
cencerns, including, if necessary, to help detainees in initiating wriktea

grievances.

Confidentiality 4s critical to the success of the Ombudsman.

Information

given to the 0Office of the Ombudsman in confidence will remain within his/her
capfidence. The administratien of the Juvenile Probation Department will not

violate the trust.
i

The Ombudsman cannot make policy or procedural changes, but may recommend
changes to the appropriate admlnlstrators It ig the responsibility of
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administrators to determine whether or not to implement the recommendations.
It is appropriate to view the Office of the Ombudsman as a tool for :
management and staff.

Other powers of the Ombudsman include: oo

Complete access to all Juvenile Probation Department records,
excluding personnel.

Complete freedom to inspect all Department facilities at any time.
-

-

Ability to initiate grievances.

Complete freedom to meet privately with any detainee and/or any
- detainee’s legal representative(s) at any time.

Resppnsibility to make referrals within the Department and tao
agencies with which the Ombudsman has official contact.

The Ombudsman may present any and all matters of concern, including
the regolutlon of "grievances, to either the Juvenile Probatlon
Comm1551on or the Juvenile Justice Comm1851on.

Areas of operation,innlude all county juvenile facilities, school programs,,
and any othex‘program in which juvenile detainees are placed. . R

DEFINITIONS

Action Request Form: A form available at each facility for use by the
detainees to make request related to an aspect of confinement. Should be
used to resolve an issue prior to filing a formal grievance.

Designated Supervigor: A person designated by the facility directcr as the
person responsible of insuring a response to the Office of the Ombudsman.

Grievance: A formal, written complalnt about the conditions of confingment in
the facility, ineluding complaints about oparatlons, personnal, or
departmental pallcles/procedures

Vexatigus @Griewvant: A detainee who files an unreasonable number of

grievances, A detainees deemed vexatious shall be notified of the

designation and shall be allowed to file only one grievance on one issue per
week. The Ombudsman has the sole power to designate a detainee as'a
vexatious grievant aand shall do so in writing.

" . . i

Meritless Grievance: An incomplete or frivolous grievance may be deemed
without merit when: 1) the problem described or the resolution requested is
so vague that neither the Ombudsman or the designated supervisor can

determine the nature of the problem and/or the nature of the requested o
relief; 2} the problem is one over which the Probation Department has no
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control; or 3) the relief request is not an action the Probation Department
can reasonably be expected to take and there is no other possible acticn that
will regpond to the grievance.

GENERAL PROCEDURES: | ) ' . .o
. A. Detainge Grievance Rights

1. Each ‘detainee confined in any facility or program operated by the
Juvenile Probation Department shall have the following rights
undexr the detainee grievance gystem.

.a: The right to grieve any administrative policy or procedure.-

b. The right to receive three (3} blank grievance Forms iipon
arrival at Juvenile Hall, and the right to receive additional
forms upon reguest. The forms will be available in either
English, Spanish or Cantcnesé. He or she will also receive a
copy of No. 12.2 of the Juvenile Hall Policies and Procedures,
entitled “Juveﬂile Rights”.. .

c. Thé rlght Eo meet prlvately with the Ombudsman £or the pirpose
of informing him or her about conditions/problems relating to
confinement, and if necessary, to obtain help from the

" Ombudsman in initiating writkeh grlevances.

d. The right to have a staff xepresentatlve approyed by the
facility administrator to assgist the juvenile.

e. The right to have the grievance 1ogged and dlrected by the
T Ombudsman.

£. The right to receive a wrltten response 1nclud1ng the Yeason
for the decision. :

g. The right to seek formal redress without fear of reprisal.
h. The right to recelve grievance resbanses in a timely wanner.

i. The right to appeal decisions to the Director, Chief Probation
officer, or appropriate supervisor who has not been directly
involved in the circumstance which lead to the grievance. The
detainee will be notified when s/he has exhausted his/her
administrative remedles.

2.' In accordance with these rights detainees have the respopsibility
for knowing and abiiding by the rules, procedures and schedules of
the facility in which they are detained. It is also the
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responsibility of the detainee to be truthful, specific and
completé in presenting a grievance.

Pre—Grievance Problem Solvihg

B.
Informal resolution between staff and r351dent is strongly encouraged,
both to provide an inmediate response to the resident and to avoid OVer-
burdening the grievance system. Thersfore, the detainee should be
encourfyged to utilize verbal interactions and the action request system to
solve the problem at the Iowest possible level of supervision.

V. Formal Grievance Procedure

A_. ' At the detaines's reqﬁest, whether or not the detainee has previously
filed an action reguest, the counselor or supervisor shall give him/her a
blank general grievance form.

I

B. The grieyance form shall consist of four duplicate copies with

inetructiens to be distributed as folleows:
- . . .I

1. Whité {original) filed by the Ombudzman and retzined for 3 {
years after the grievances process is complete.

2. . Yellow'(second copy) ta be glven to the Juvenile Justlce
Comm1551on upon completlon of the grievance.

3. Pink (third copy} to be given to the Facility Director pre-

logging. ‘

4. Gold (fourth copy) to be retained by the detainee as a record

‘ of his/her grievance at the time of initiation.

C. The staff member receiving the grievance shall route the grievance
directly to the Ombudsman after delivering the Pink copy to the Facility
Director.

D. The Ombudsman shall date the grievance, assign it a log number, and
refer to the designated supervisor for a response.

. . . R ) ;
E. A hearing shall be conducted by the Ombudsman or Counseling staff within

three working days of the griesvance. Findings 'shall be submitted in
writing to both the juvenile and the Director within three additional
days. FEmergency grievances, however, will be reviewsd during the next

shift. l
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At the hearing, the juvenile may relate his/her side of the story, call
witnesses, and question facts presented. Recommendations of the
Cmbudsman may include disciplinary action against staff members. or
juveniles responsible fior behavior that is grieved, further
investigation, changes in pelicies and procedures, or all of the above,

Once the designated supervisor has responded the grievance will be . -
returned to the Owbudsman to forward to the detainee,

The detainee way check one or more of the boxes provided. The grievance
will he returned to the Ombudswman through delivery by staft.

If the detainee returns the grievance satisfied’ and none of the other
hoxes is checked, the Owbudsman shall close and fiLe the grievance.

If the detainee desires to appeal, it will be forwarded to the Director,
Chief Probation officér, Or appropriate supervisor as determined, by tha
Ombudsperson. If the detainee has checked any other box, the Ombudsman
shall meet with the detainee to discuss what has occurred, and shall, if

" necessary, assist the detainée in filing a mew grievance.

£ - )
If the grievante goes to the next higher designatéd Director or designee
for response, the written response to the grievance will include reasons
for ‘the decision(s). )

Once the appeal is8 complete the detainee shall be notif;ed'that bis/her
administrative remedies have been exhausted. The appeal response ghall
be forwarded to the Facility Director and the detainee. Appeal

+ decisions complete the grievance process and are final.

If a juvenile believes that, after the appeal or grievance process ig
exhausted, his/her civil rights have been violated or are still in
jeopardy, he/she shall not be prevented or restrained from filing a
lawsuit to address grievances. ‘

: . .
Effective Date \\ Approved\ﬁy: . .
05/01/2000 N \vA\l'
Diyrect Juvegi)
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o ( DETAINEE ACTION REQUEST
- Instructions: If you have a particular need or request that can be taken care of by the counselors
please fill out this formi. Keep the pink copy for vour records.
J .
Name Location ' , Date
Reqguest
Responéa . -
Staff Signature . | ‘ :
Rev. 7/97 . white; Counselor yellow: Facility Pirector gold: Detaines
7
[‘.
|
!' |
Y

L
=l

-




JUVENILE HALL
DETAINEE GRIEVANCE

PART A Complete Part A of this form, give the completed form to a counselor and
' keep the gold capy for your records. .

NAME T - ~_LOCATION

Pescribe the pioblem and how you have tried to resolve the matier;

- What do you want done to resplve the problem?

- LOG#
Referto o By Date
Response to Detaines o By, _Daie,
Not logged as grievance/Referred By Date
as a request .
PAKT C.. RESPONSE : By . ___ Date
; v : i . N ..v
I am satisfied with this responge,
1 wish to appeal because

Detainee Signature

DSO 0SG. : ' NIC

Appeal Handled . Comment_

Rev. 6/97 white: Ombudsman  yellow: Juv. Justice Commission  pink: Facility Director  gold: Detaines
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SAN FRANCISCO JUVENILE HALL
Grievance Appeal

DATE:

TO: ~Janet Medina, Facility Director Thabiti Mtambug, Director, Special Programs
) - for Youth

FROM: Office of the Ombudsman
RE: Grievance #

Detajnee L
reason for appeal.

, wishes to appeal. Please refer to attached grievance and

Press Finmly with yvonr pencil

Please consider the appeal and make a determination based on information presented,

APPEAL DENIED
APPEAL GRANTED
F;‘ . .
APPROPRIATE ACTION TAKEN, MATTER RESOLVED,

DATE - SIGNATURE

3

Rev. 6/97 white:r Facility Administrator yelow: Javenile Justice Commission gold; Detaines

j—



Appendix D
Juvenile Probation and Camps Funding Grant Assurances and Definition of Eligible Expcnses

The Agreement with the Contractor is funded in whole or in part by prant funds provided through the
Tuvenile Probation and Camps Funding (JPCF) Program. All funds allocated to counties through the
JPCF Program must be used solely to support the delivery of se1v1ces authorized by the enabling
tepislation, Welfare & Tnstitutions Code §18200 et seq.,

The term “]“hglblc Expenses” under this Agreement shall mean expenses incurred and paid by Contractor
during the term of this Agreement in 1mplementmg the terms of the Grant Plan.. All Eligible Expenses
must be;

e paid by Contractor prior to the submission of the apphcab[e Funding Request {(no advances of Grant
Funds shall bemade).

direct out-ofipocket expenses incurred by Contractor of its officers, directors and employees;
operating (as opposed to capital) expenses;

within the scope of the applicable Budget line item; and :

directly related to activities performed within the physical boundaries of the Clty and County of San
Francisco, uuiess otherwise expressly authorized under the Agreement.

Under the JPCF Grant Program, grant fund may be used to support the following costs.
s Funds used to support Community-Based Organization (CBO) Contracts necessary to implement
" and/or deliver program services. ' :

Salaries and benefits for staff funded in whole or part by JPCF Program monies.
Services and supplies directly associated with program serviees (e.g. facility lease/rent; and office
program supplies).

e Indirect costs inchide operational overhead and administrative costs. The total funds claimed in ﬂns
ling item cannot exceed 15% of the tofal grant amount.

Tneligible Expenses: The following costs are pot eligible for reimbursement:

s taxes or other amounts withheld from wages or salaries that wete not actually paid by Contractor
during the term of this Agreement or which relate to periods before or after the term of this
Agreement; '

» personal or business-related costs or expenses related to'meals, catering, transpertation, lodging, or
educational activities, unless they are directly related to yout]l activities in the program funded under
this Agreement;

e Facility construction costs er other capital expenses; )

e Personal injury compensation or damages arising out of, or connected with, JPCF-supported
programs, whether determined by adjudicated, arbitration, negotiation, or otherwise;

s [ines, penalties, late charges or interest, including but not limited those due to the violation of, or

failure to comply with, federal, state, or local laws and ordinances;

Costs arising out of, or atributable to, Contractor’s malfeasance, mismanagement, or negligence;

Costs arising'out of, or connected with, any subcontractor’s claims against the City;

Bonuses or commissions; -

Lobbying or fundraising activities, and

o Costs incurred before or after the Agreement period.

" & @
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City and County of San Francisco Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department; GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code: ADM

Type of Request: [ tnitial Modification of an existing PSC (PSC # 4021-10/11)
Type of Approval: [ Expedited Regular {C] Omit Posting)

Type of Service: As needed insurance brokers and consultants and risk consultants

Funding Source: Work order funds 7
PSC Original Approved Amount $60,000,000 PSC Original Approved Duration: _09/01/10 - 11/30/16 (6 years 13 w

PSC Mod#1 Amount:__$29.000,000 PSC Mod#1 Duration;__no duration added .
PSC Mod#2 Amount___$90,000,000 PSC Mod#2 Duration; 09/01/10-11/26/21 (4 years 51 weeks)

PSC Cumulative Amount Proposed: $178 000,000 PSC Cumulative Duration Proposed:_11 vears 12 weeks

1. Description of Work

A. Scope of Work:
PLEASE SEE ORIGINAL PSC

B. Explain why this service is necessary and the consequence of deniak:

Insurance coverage and accurate and professionally produced risk management and insurance services are
essential to the successful management of the City's risk management program. Denial will result in the inability of
the Risk Management Division and multiple City departments to perform their statutory duties and will cause the
City to lose its ability to manage and mitigate exposure through insurance placement. Additionally, insurance
brokerage requires professional licensing in the state of California and cannot be completed by City staff.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes :

D. Willthe contract(s) be renewed? Unknown

2. Union Notification: On 02/06114, the Department notified the following employee organizations of this PSC/RFP
request: Municipal Executive Association; Architect & Engineers, Local 21;

*****************************#*******************************************************

FOR DEPARTMIENT OF HUMAN RESOURCES USE
pscg 4021-10/11

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR A d for 03/03/2014
pproved for July 2013




City and County of San Fraacisco Department of Human Resources |

3. Description of Required Skiils[Expertise
A. Specify required skills and/or expertise:

Placement of insurance must be performed by a licensed insurance broker. Consultant services require a broad
range of highly specialized insurance services and risk management analysis and interpretation.

B. Which, if any, civil service class(es) normally perform(s) this work?
0933,0931,1232,1237,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

City employees are not licensed insurance brokers and do not have the high level specialized knowledge required
to perform the consulting services to be provided by successful contractors.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. Work is as needed and a City employee would not act as an insurance broker.

5. Additional Information {if “ves”, attach explanation]) . YES NO
A.  Will the contractor directly supervise City and County employee? .
B. Will the contractor train City and County employee? O

1-5 hrs. 0933,0932,0931)Class 1822, 1825. Dept heads on request
C. Arethere legal mandates requiring the use of contractual services? O
D. Are there federal or state grant requirements regarding the use of -
contractual services? '

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC £l

contract with your department? Additional need and duration; current vendors in pool may be used

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 02/06/14  By: - '

Name: Joan Lubamersky ' Phone: 4155544859 Email: [oan.ubamersky@sfgov.org

Address: One Carlton B. Goodlett Place, Room 362 San Francisco, CA

July 2013

J
i
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Receipt of Union Notification(s)
+ MEA
¢ Local 21




Dang, Leorah

som: dhr-psccoordinator@sfgov.org
Sent: Thursday, February 06, 2014 10:43 PM
To: Lubamersky, Joan; camaguey@sfmea.com; staff@sfmea.com; jebrenner@ifpte21.org;
.L21PSCReview@ifpte2L.org; Lubamersky, Joan; DHR-PSCCoordinator, DHR; Iseh,
Richard ‘
Subject: Receipt of a REGULAR Modification Request to PSC # 4021-07/08 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to DHR

The GENERAL SERVICES AGENCY - CITY ADMIN ~- ADM has submitted a modification request for a Personal Services
Contract {PSC) for $90,000,000 for services for the period September 1, 2010 ~ November 30, 2021. For
Regular/Annual/Continual Modification requests there is a 7-Day noticed to the

union(s) prior to Department PSC Due to DHR date before the request is scheduled for Civil Service Commission meeting
date.

After logging into the system please select link below:
http://apps.sfgov.org/dhrdrupal/node/1354

Email sent to the following addresses: L21PSCReview@ifpte21.0rg jebrenner@ifpte2].org staff@sfmea.com
camaguey@sfmea.com




Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC# 407 -'—ID’} L
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CiviL SERVICE COMMISSION

CITY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
Mayor
August 4, 2010
E. DENNIS NORMANDY : '
bassmenr | NOTICE OF CIVIL SERVICE COMMISSION ACTION .
DONALD A. CasPER | SUBJECT: REVIEW OF REQUEST FOR APPROVALV OF PROPOSED
VICE PRESIDENT : PERSONAL SERVICES CONTRACT NUMBERS 4016-10/11
: THROUGH 4022-10/11, '
MORGAN R, GORRONO ) : : A _
At ifs meoting of Augnst 2, 2010 the Civil Service Commission had for its

COMMISSIONER

Mary Y. JUNG consideration the above matter.

COMMISSIONER )
PLEASENOTE:  [tis importani that ¢ copy of this action be kept in the
department files as yore will need if in the future as proof of
Ciyil Service Commission approval. Please share it with
everyone responsible for follew-up,
ANITA SANCHEZ X ) ,
BEXECUTIVE OFFICER It was the decision of the Commission to adopt the report; Approve request
for proposed personal confracts. Notify the Office of the Controller and the Office
of Contract Administration,

T {his moatter is subject to Codé of Civil Procedure (CCP) Section 1094.5,
the time within which judicial review must be sought is set forth in CCP Section

1094.6.
CIVIL SERVICE COMMISSION 2
ANITA SANCHEZ ‘\‘X
Executive Officer

Attachment '

c: Rache] Buerkle, Department of the Environment
Micki Callahan, Human Resources Director
Gordon Choy, Depattment of Public Works
Thomas DiSanto, City Planning '
Naomi Kelly, Office of Contract Administration
Joan Lubamersky, General Sexvices Agency
Pauline Marx, Treasurer/Tax Collector
Jonathan Nelly, Department of Human Resources
Ben Rosenfield, Controller )
Commission File .
Chron ' .

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCQO, CA 541026033 & (415) 252-3247 © FAX (415} 252-3260 @ www,sigov.orgleivil_service/

— =

[y
E

-




Q10T 91 &ing sarecy Junsog . T Joza%ey

. Supsog 4S04 RHAISOD

: . . "SIPIA 741 Jo) Fupped
Q10T IEIL ATmooul pre juiswen 30 Sunistenoes alurs ss WA IN0S SUY wg 3 yusmefwmea pot wopwiade afzres Bowg

000'605S sy

fatady SonMAS TeIUaG

remoRartyg STy ostdiajiy Lo} SUPUES [RUONTRINWL et wa sEfTwe A0

Tre 6518 )1 SIOPUSA TEISILIS JICI[NSI0D T s vt y5t a0 Yoty LS Aeeurneosdda prre Swenfriard samemsuy

Jp o9 L BRI £55 Levenmrosddz ‘poynd read xig o Fuma 1104 ‘P ‘O0das VIS Wedny aq Supajs

sinsTmradap s1dn Aq peem o0 fva 0od o7, (‘emiin Qs susRatesen pas totuatdisiar Soted oy 419

o yussosda: “9+9) saapasos poddne styen po *{sathsodis jo sFerac 10§ A1 S of Sosdyneaps 180w swrexdond

pue seonod dlrsop “3-0) saojaras saueien (a[romd eu 51D oW sacsduAmsesiyaeinnn o vonnos esiduo uw

srodazd pre it 59a5Te “F o) S0IASE JUTyMsT0s joamaTeryyy ety ssudymy pav SisAreme YK ‘{snondo Fmotenyy

EIZ pre exarstien Rew Auept pon sumsSord scuemsiy 5,410 o zkjets Aoapouoad ostapt aywmmsut suspeadapur

8 1he “F-a} stsAlson tospradapuy pie poddns pizguceds wpiaced pue esTomsTt 20u1d 03 PRT SHAIG OTTMSTY

S10%/0ENT Papasiz-mm 36 [00d T (AIGUSOr 0} DERS IORERATTHRYY KUY 2190 30 SOHIC S 30 NOISIANG juomaBuuTiy Ty FaL

poo'obofnes rmdey

Aauaty seanmg [eRuwH

oL . ILAT-TZ0:

“sronsst Husodos 10 syl Rpat pus Ssisens omed Arpmby

PP 21021007 JUSTSIAT] SEOREPHETIDOOAT SIRINAF AW 308re IsuchepIRIHmon) onaypod ST ROmS AT

30 251403 ISR O QFED PO SORSPoTTEYo ajjojled istsdlans voRnatue pus Arummms eatetmioped jnoungusp

ALY P SSmANgS 2qwes TOGNALI TPR2 pie Jatoas S1SAUE nozliof ISIsAeUe aAIma BaLl pue 02 Spang

S10TEL: PA *SLEANUE BIED SLROTODS 15e9re TULMAT[O] ST T J0LOS(]07) XL T AINSTRT], Y3 £ 390108 KIOSIARS [RINREE APIA0AT

00G"00ES semivy

aopae) XepEmSTRL, 80 10OV
nogemq NIop Jo wondiosaq  dunowmy, | addy sumcp el oN  ONIDSI
v peqgue)y  Tesoxddy

refafoy] - SIOVHINOGD SEOIANES TYNOSHHI qIS0d0Nd

o10Z/T/

OA DNLLSOJ

wda



City and County of San Francisco . Department of Human Resources

PERSONAIL SERVICES CONTRACT SUMMARY

~ATE 7.6,10 . . o :
(BN NAME: Risk Management/GSA City Adwinistrstor  DEPARTMENT NUMBER: 70
- TYPE OF APPROVAL: EXPEDITED . X RRGULAR (OMIT POSTING )
A - CONTINUING Ll ANNUAL - .
“TYPE OF REQUEST; o e -
"X INITIALREQUEST - | MODIFICATION (@SCH, ) -
TYPE OF SERVICE: Insurance broker’,‘p'remlgm payments and ﬁgk'm' anagement consulting services -
FUNDING SOURCE: Work OrderFunds |

P3C AMIOUNT: $60,000,000 ' o PSCDURATION: 2,110-11,30.16

1. DESCRIPTION OF WORK, S : Lo
A,. Condise description of proposed work: Tho Risk Management Divigion of the Office of the City |
Adminisirator seeks to reestablish a pool of as-needed fnsucance brokers and fo place insuraries and provide speciatized
support and independent analysls (e.g., act us indspondent insirance ndvisor, proactively analyze the City’s insutance
progrants and identify risk transfers and risk financing options), xisk analysis and Enterprise Risk Management
consultant sevices (6.8, assess risks and propose an enterpriso solution to mitigate/measure/imptovo the City’s risk
profile), Ingurance sorvices (0.g., design potioles and programs most advautageous to the City for coverage of
exposures), and olaims support services (o.&, xeproscul the City in policy interprotation and negotiations with cariers.)

The pool witl be vfilized by muma departmonts including the Airport, STMTA, SFPUC, and Port, Doring the six
year pedad, approximaiely 353 milion will bo for insurance pretaiums ged approximately $7 million for risk
manageinent consultant services, Vendors will also traln City managers on now infernziional standards for Eaterprise -
(  Risk Masagement. . : -

B; Explain why this'service is necessary and the consequences of denial: .

Tnsurance coverage and acourate and professionally produced tisk manngement and ingurance sorvices ace essential to
the successfuil manageinent of the City’s risk management progtam. Danial will result in the inability of the Risk
Meanagetnent Division and multiple City depattraents to perform thelr, statutory dutics and will cause the City to loge its
ability to manage and mifigate exposie through insurance placement, Additionaity, {ngurancs brokerage requires
professionnl Jicensing in the state of Californiz and cannot be completed by City staff.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Servico Commisslon, indicate most recent personal services contract approval number); PSC 4146-07/08

D. Will the contract(s) be renswed: Unknown

2. UNION L\]OTIFICATfOH: Copy of this suf is to be sent to employee otganizations as appropriate
(rofer to instructions for specific provedutes): ' :

_L.1021,1.21, MBA pr /(//(/(,@L -7’/(9//0A

Union Name {/ Signature of person malling / fmglng form ! Date
REP jent fo on - s . .
' 8i

)gnature .
* ;nw** sk gekonon

, Union Name . Date | <
et skt de g esfeofop R #**f’l‘****#**#*t******# *‘l‘k*****i‘-***#**##*#**#***********i*

YOR PEPARTMENT OF HUMAN RESOURCES USE 2

' 0
“psci 4021~ l%[n % ¢ Yo7/l
 STARF ANALYSISIRECO ATION: ' .

CIVIL SERVICE COMMISSION ACTION: .
) . PECTORM | (9/96)




City and County of San Francisco '  Depariment of Human Resources

3. DESCRIPTION OF REQUIRED SKI1LS/EXPERTISE ) -
- A Specig required skills and/or experilse: Placement of insurance must be prfonned by 8 licensed (

jnsurance broker. Consulfant services require a broad range of highly specialized insuragce scrvices and risk
management analysis and interpretation.

. B, Which, if any, civil service class nommally performs this work? No civil service classes are licensed
insurance brokers; The Risk Manager (Class 0933) and the Deputy Risk Mannger (Class 0931) petforim some
of the risk managentent services, though not at the highest fevel and not in specialized ateas. Risk services nro
also provided at the Airport by an individua! in Class 0932. Training is performed by individuals in Classes -
1232 Training Officer and 1237 Training Coordinator. S ‘ ' .

G Wili ac;gntractor provide facilitles and/or equipment not currently possessed by the City? Iyes,
explain: No .

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM, . -

A. Explain why clvil service classos ate fiot applicable: City employeas ate not licensed insurance brokers
and do not have the high leve! speclalized knowledge required to petform the consulting services to be
provided by successful contractors. : -

B. Would it be practical to adopt a new civil servies class to perform this work? Explain, No,

5. ,A__D' DITIONAL INFORMATION (if "yés“, attach explanation) : ' ﬁ No
- A, Will the contractor direstly supervise City and County employees? X
X

B. Wit the contractor train City and County employees? Yes _ i
- Describe tralying and indicate approximate number of hours, 20 hrs (
_Training will be provided as needed to ensure the professional standards of
City Risk Manngetnont meet industry best practices ift the field of Risk Management.
- Indigate ocoupational type of City and County employces fo receive
tralning (e.g., clerks, chvil engineors, etc.) and approximate mmber
to be traiiied. Approximately 5 Managers (class 0933, 0932, 0931& Analysts {clags 1822, 1825
and departient heads/deputies upon request.

C. Aro there legal mandates requiring the use of contractual services? ‘T
D. Are thero federal or state grant requirements rogarding the use of D
contraciual services? : .

E. Has a board or commission determined that contracting is the most D X

_ effective way to provide this service? .

F. Wil the proposed work be completed by a contractor that ‘hasg a current D []

 petsonsl services contract with your depariment? Unknown
THE ABOVE INFORMATION IS SUB LETE ACCURATE ON BEHALF OF - -
THE DEPARTMENT HEAD: )
Signature of Depaftplental Personal Services Contt bt Coordinator
. Joan Tubamersky : 5p4-4859 | Q_
- Print or Type Name Tolephone : :

One Carlton B Goodlett Place, Room 362
San Prancisco, CA 94102

A3XA oou

|
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P RE: PSC Form 1 o - -
T Lubamersky, Joan 07/06/2010 07:00 PM-

doant

This toplc ia definiteiy not our expertise. Ve could not provide the service.

Nancy Chin .
Nanoy.ohitn@s £dpw. oxg
Training HManager
General Services Agency
{415) 558-4511

Fax (415) 558-4444

~—emeOxiglnnl, Message———-—- . )
Fromi Cdoan Lubamersky [mailtotJoan, Iubamersky@sfgov.orgl =
genti Tuaesday, July 06, 2010 11:58 AM o7

- Toi Chin, Nancy

fublectt BSC Form 1

Hello Nancy,

T have attached a PSC Form 1 to pur&chasa 553 miliion in indurande 'premiums,
and provide specialized vonsultant services.

The vendors will provide about 20 hours per year ‘of training to high level
managers and department heads on current bast practices in risk management,

especially Enterpriee Risk Management.

T am writing to request your revlew of this training aspect of our contraats.

Thank you.. '

{fae attached file: TFinal PSC Form 1 Risk Tnsurance and Broker Bervices $60 .
million 7.10.doc)

.

Joan YLubamersky - o .
General, Services Agency/City Administrator City Hall, Room 362 One Caxlton
Goodlett Place Ban Franoisco, CA 94102 ' ’ .

phones 415-554--4859 .

_Pag: 415-5b4-4849

e maill addressi Joan Iubawersky@sfigov.oky




Margot Reed@selut021.org, cromoro@ifple1.arg, stafi@sfmea.com,

&
Ni#
]-1 j ' P5CForm 1

" Joan Lubamersky/ADMSVCISFGOV - Tuesday 07/06/2010 03:30 PM

Please sos sitached.

e |
37 Trew § g4 wpopeos Biket 13 Lo e ZDAIIEGS
Joan Lubamersky
General Servlcas Agency/Clty Admlilstrator
Chy Hall, Room 362
One Cariton Goodlett Place .
San Franclsco, CA 94102 !
Phone: 415-554-4859 . .o
Fax: 415-5354-4849
amall address: Joan.Lubametsky@sfgov.org

3%




Edwindd, Les .
Mayor

" Maoml Kelly
City Adininfstrelor

OFF ICE OF THE CITY ADMINISTRATOR
RISK MANAGEMENT DIVISION

Date:

To:‘

From:

Leorah Dang, DHR-PSC C
Department of Humarf R

MEMORANDUM

 February 20, 2012

rdinator
irces (Dept.33)

Regquest for Admintstrative Approval of PSC Modiffcation (less than 50%)

PSC No:4021-10/11

Deseription of Services:

Original Appfovad Amount:
Modification: 1 Amount;
Total Amount as Modified

Reason for Modification:

'$80,000,000 Total Duration as Modfled:

_ Approval Date: 8/2(2@1b

The Risk Management Division of the Office of the City Adininistrator has established a
pool of as-needed insuravce brokers to place insutance and provide specialized support
and independent analysis (e.g., act as independent insurzce advisor, proactively analyze
fhie Clty's insnvance programs and identify risk ttansfors muf risk linancing oplions), risk
anatysis and Enterprise Risk Managenent consultand services (0.8, assess risks and |
propose an esieynise sofntion to miligate/measure/improve the Cily's tisk profile),
insnrance services (6.2, design polices and prograims most advantageous to the City for
covetage of exposutes), aud cloins suppor setvices (0.5, represent the City in podicy
interprefation and pegotiations with caniers.) The pool s being utilized by muldple
departments Including the Afsport, SEMTA, SFPUC, and, Port. Dwing the six year

_perlod, approximately $79 million will be for insuwance premiwms and approximately $10

ilffon for risk ntanagement consultant services. Vondors witl also {rain Ciy managers
on new international standards for Enlerprise Risk Maungement,

$60,000,000 Originat Approved Durafion; §/1/2010 — 11/30/2016

$20.000,000 Modification 1 Duration: None
9!1!2010 - 11/30/2016

To purchase more insurance coveragas.

Attachments: Copy of the oriéinal PSC & Notice of Action. ]

DHR AGTION:
Approval Date:

;O}/DEPARTMENT OF HUMAN RESOURCES USE
Approved

/,;f/w/ (%

" By Av/f

i

ickl Calighan, Human Resources Director _ ‘
25 Van Ness Avehue. Room 750. San Franclsea, CA 94102







