City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: June 16, 2014

To: The Honorable Civil Service Commission

Through: Micki Callahan #AM:_/

Human Resources Direct

From: Danny Yeung, CPC
Cynthia Hamada/Parveen Boparai, MTA
Lavena Holmes, PRT
Jacquie Hale, DPH
Shamica Jackson/Stacey Lo, PUC
Greg Kato, TTX
David Curto, HSA

Subject: Personal Services Contracts Approval Request

This report contain nineteen (19) personal services contracts (PSCs) in accordance with the revised
Civil Service Commission (CSC) procedures for processing PSCs that became effective on October
25,2013. '

The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report . YTD Expedited Approvals : Total for FY 2013-2014
FY 2013-2014

$67,871,902 $8,361,728 $854,553,783

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - ww.sfdhr.org




Danny Yeung

City Planning Department
1650 Mission Street, Ste. 400
San Francisco, CA 94103
(415) 575-9042

Parveen Boparai

Cynthia Hamada

Municipal Transportation Agency
1 South Van Ness, 6" Fir.

San Francisco, CA 94103

PB: (415) 701-5377

CH: {415) 701-5381

Lavena Holmes

San Francisco Port Commission
Pier 1 The Embarcadero

San Francisco, CA 94111

{(415) 274-0305

Jacquie Hale

Department of Public Health
101 Grove Street, Rm. 307
San Francisco, CA 94102
(415) 554-2609

Shamica lackson

Stacey Lo

Public Utilities Commission
525 Golden Gate Ave., 8" FIr.
San Francisco, CA 94102

SJ: (415) 554-0727

SL: (415) 554-1860

Greg Kato
Treasurer & Tax Collector Office

1 Dr. Carlton B. Goodlett Pi., Rm. 140

San Francisco, CA 94102
(415) 554-6888

David Curto
Human Service Agency
170 Otis Street

 San Francisco, CA 94103

{(415) 557-5581



Table of Contents
PSC Submissions

Regular PSCs Depa'rtment

46791-13/14
49377-13/14
46974-13/14
40525-13/14
47083-13/14
47911-13/14
49509-13/14
42163-13/14
42385-13/14
47609-13/14
48143-13/14
44299-13/14

Modification PSCs

2003-08/09
20056-08/09
4047-13/14
4136-08/09
4055-10/11
4133-08/09
4098-02/03

City Planning

Municipal Transportation Agency
Municipal Transportation Agency
Port

Public Health

Public Health

Public Health

Public Utilities Commission
Public Utilities Commission
Public Utilities Commission
Public Utilities Commission
Treasurer/Tax Collector

Human Services

Human Services

Municipal Transportation Agency
Municipal Transportation Agency
Port

Public Health

Public Utilities Commission

Page

17
23
35
47 .
51
55
59
63
69
75

81
103
125
134
154
188
200



Page 1 of 3

POSTING FOR

June 16, 2014

PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Commission Hearing Date
2014-08-18 ]

PSC PSC
Dept

PSC No i i PSC Amount Description of Work Estimated Estimated
Designation

This feasibility study is meant to explore the importance of the location of the

Bayshcre Caltrain station in light of future growth assumptions and transportation

and land use objectives In the surrounding area, A central element of this study Is

to consider the feasibility and impacts and/or benefits of relocating the Bayshore

Caftrain station either to the north or to the south. The purpose of relocating and

redesigning the station is to transform it into an intermodal hub — connecting Bus

Rapid Transit ("BRT"), light rall ("LRT"), iocal bus service, and pedestrian/bicycle June 1. 2014 Decernber
access — which will help to achieve a range of policy goals for the southeast . ! 31, 2018
neighberhoods of San Francsco, the clty at-large, and region. The product of this

study will be analyses and a conceptual station design usefut for: making prudent

decisions regarding the future location of the Bayshore Caltrain station that

considers an exhaustive list of related items; determining appropriate next steps for

implementing an intermodal Bayshore Caltrain station; and, serving as a basis for

seeking support and funding from potential partners.

46751 - 13/14 -CITY PLANNING $500,000.00

The contractor will lease, service and dispose of all tires used by the SFMTA
Raitway on ail rubber-tire revenue vehicles. SFMTA’s rubbei-tire revenue fleet is
comprised of buses & trofleys that transport the public: diesel, hybrid buses &
electric trolleys. The contractor will be responsible for: manufacturing, procuring &
transporting a sufficient supply of tires as required to guarantee continuity of
service; processing Department of Transperiation {DOT) forms; shipping & )
receiving, accounting & inventory control; mounting & dismounting tires on & from  September 1, August 31,
the rims, balancing tires, changing wheels/rims, maintaining proper tire pressure; 2014 2017
recapping rear tires; providing emergency road-side service 24hr/7 days-a-week;
conducting menthly maintenance checks on all tires; providing reguired tools &
equipment not furnished by SFMTA; & performing in-depth tracking of the tires
through all stages, including the federally-regulated disposal of thousands of tires.
In addition, the contractor is responsible for following all federally- mandated
- reguiations & guidelines & malntaining all required licenses.

MUNICIPAL
49377 - 13/14 TRANSPORTATION  $9,200,000.00
AGENCY

The consultant will provide technical services for the implementation of the San
Francisco Online Invoicing System {SOLIS). SOLIS is a proprietary online invoicing
system which integrates with FAMIS, the City and County of San Francisco’s
mainframe accounting system. The consultant will customize SOLIS for the San

MUNICIPAL Francisco Municipal Transportation Agency (SFMTA); implement business process

46974 - 13/14 TRANSPCRTATION $300,000.00  improvements and software system modifications; meaintain support of the July 21, 2014

AGENCY ’ customized SFMTA SOLIS software systermn., The consultant shall provide technical
support to SEMTA staff using S0LIS in the processing of all invoices and supporting
matetials, for a period of no fess than 3 months from date of implement_atioh.
SOLIS will provide a user-friendly system and interface for both internal and
external users.

August 1,
2017

Assist Port Staff with the issuance of new bonded debt induding developing

presentation for meeting with rating agencies and underwriters, Assist in bond

sizing and structuring, establishing policies for syndication and any other items July 1, 2014 June 30,
neaded to help ensure that the Port obtains its financing at the lowest practical’ ! 2017
interest cost, Assist in the formulations of financing plans, including the

presentations of alternative Tinancial programs and strategies.

40525 - 13/14 PORT $500,000.00

47083 - 13/14 PUBLIC HEAL $3,780,000.00

For San Francisco General Hospital and Medical Center (SFGHMC) and Laguna

Henda Hospita! (LHH), provide off-site storage and retrieval services through a 2018

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field csc hearing_date valuefvalue][d... 5/30/2014
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Designation
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PSC
PSC Amount Description of Work Estimated
Start Date

PSC
Estimated
End Date

combination of scheduted and stat deliverles, year-round, twenty-four hours & day,
seven days-a-week including holidays. This PSC is requested for flve years or more
as the Department expects the need for these services to continue and funding to
be available. The services are critical to maintaining appropriately secure and
accurate medical records and maintaining the documentation needed for treatment,
evaiuation, billing, and legal purposes.

47911 - 13/14 PUBLIC HEALTH

49509 - 13/14 PUBLIC HEALTH

Contractor(s) will provide four new crisis triage response feams to respond
psychiatric emergency for children and youths age 17 and younger, and address
and divert psychiatric crises before they will have major impact on communities and
residents, and/or before they require emergency intervention or hospitalization. The
services include crisis assessments, interventions, case management, medication
suppart, clinical suppeort, therapy. Two of the teams will focus on providing support
to schools and youth centers, and the other two teams will focus on responding to
community viclence, trauma episodes, including homicides, critical shoctings,

_stabbings, and suicides. The State is funding specifically for those services to
reduce psychiatric emergency hosphtal stays among youths,

$18,651,130.00 July 1, 2014

Vendor will provide efficient hardware and dictation software system that reliably
records, maintains and stares voice files of dictation of San Francisco General
Hospital Medical Center {(SFGHMC) and Laguna Honda Hospital (LHH) medical staff.
Systern will support quick turnaround time for vendor and SFGHMC and LHH
$3,981;376.00 Transcripticnists and/er Transcription Vendors under contract with the CITY ona  July 1, 2014
2447 temporal basis. This PSC is requested for five years or more as the
Department. expects the need for these sarvicas to continue and funding to ba
available, The services are critical to providing quality patient care and providing
the documentation needed for treatment, evaluaticn, billing, and legal purposes,

PUBLIC UTILITIES
42163 - 13/14
COMMISSION

June 30,
2018

December
31, 2019

The scope of work is to assist and suppert Program Controls staff in pregram and

project scheduling, Critical Path Method (CPM) scheduling, forecasting, change October 1,
control, systems integration, cost controls, cost estimating, and other 2014
pregramy/project controls related services.

$9,500,000.00

Septembér
30, 2015

PUBLIC UTILITIES
42385 - 13/14
COMMISSION

The San Francisco Public Utilities Commission (SFPUC) is seeking eligible firms or

ron-profit erganizations to provide unique teaching environments and oppertunities

for disadvantaged workers fo develop skills in watershed and vegetation

management and to assist with the grounds maintenance of the diverse watersheds June 30,
owned and opersted by the SFPUC, This fleld maintenance would include, but not 2014
be limited to, vegetation managemeant {including plant identification, cultivation,

and planting), the removal and eradication of non-desirable species, and water

conservation techniques.

$150,000.00

June 30,
2017

PUBLIC UTILITIES
47609 - 13/14

Design/build 3 new marine structure along south Ocean Beach, starting st Sloat
- Boulevard and extending south zlong the Great Highway Lo the Oceanside
$2,000,000.00 Wastewater Treatment Plant in San Frandisco. The purpose of this structure is to

September 1, December

COMMISSION
control and manage the retreat of the ocean bluffs in this area while protecting the 2014 31, 2018
Lake Merced Tunnel,
San Francisco Public Utilities Commission intends to award up to two (2)
agreements at $2 millicn each to perform specialized process engineering services
on an as-needed basis. The specialized work includes in the area of -
PUBLIC UTILITIES _ pecialized work includes in the area of wastewaler 0o or 1 Navember 1,
48143 - 13/14 $4,000,000.00 process modeling, energy modeling, carbon footprint modeling, hydraulic medeling,
COMMISSION I . ; 2014 2018
process optimization/start-up, dye studies, computational fiuld dynamic modeling,
process design criteria development, quality controt of pilot study and process
design, resource recovery and enargy management.
44289 - 13/14 TREASURER/TAX 1,000,000.00
/ /T $3,000, The Treasurer-Tax Collector is requesting proposals to provide investment advisory July 1, 2014 June 30,
COLLECTOR 2018

services to the City. Proposers should provide technical & strategic advice that will
supplement the Inhvestment staff's duties to manage the Pooled Fund. This is not a
solicitation for the management of any of the City's funds. Specifically, the advice
shall pertain to the areas of:

http://apps. sfgov.org/dhrdrupal/print/regpscposﬁng?ﬁeld_csc_hearh1g_date_va1ue [value][d... 5/30/2014
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PSC PSC
D
PSC No ep.t i PSC Amount Description of Work Estimated Estimated
Designation
.. StartDate EndDate

+ portfolio optimization techniques,

« regulatory changes,

» global and macroecenomic events,

» benchmarking / performance measurement,
+ cash flow forecasting, and

+ compliance.

In addition, the selected Contractor must be able to provide dally and monthly
accounting and compliance reports, which Indude analyses of projected Income
from maturities and calfable securities for a proionged time period.

TOTAL AMOUNT $54,062,506

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field csc hearing_date value[value][d... 5/30/2014
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: CITY PLANNING -- CPC Dept. Code: CPC |
Type of Request: Initial [ Modification of an existing PSC (PSC # )
Type of Approval: [J Expedited Regular (L Omit Posting)

Type of Service: Bayshore Station Location Study

Funding Source: Federal, State, and General Fund PSC Duration: 4 years 30 weeks

PSC Amount:_$900,000 PSC Est. Start Date: _06/01/2014 PSC Est. End Date: 12/31/2018

1. Description of Work
A. Scope of Work:

This feasibility study is meant to explore the importance of the location of the Bayshore Caltrain station in light of
future growth assumptions and transportation and land use objectives in the surrounding area. A central element
of this study is to consider the feasibility and impacts and/or benefits of relocating the Bayshore Calfrain station
either to the north or to the south. The purpose of relocating and redesigning the station is to transform it into an
intermodal hub - connecting Bus Rapid Transit ("BRT"), light rail ("LRT"), local bus service, and pedestrian/bicycle
access - which will help to achieve a range of policy goals for the southeast neighborhocds of San Francisco, the
city at-large, and region. The product of this study will be analyses and a conceptual station design useful for:
making prudent decisions regarding the future location of the Bayshore Caltrain station that considers an
exhaustive list of related items; determining appropriate next steps for implementing an intermodal Bayshore
Caltrain station; and, serving as a basis for seeking support and funding from potential partners.

B.  Explain why this service is necessary and the consequence of denial:

The service is the necessary first step in a long process to explore potential locations of the Bayshore Caltrain
station, with analyses and a conceptual station design. Contracted services are necessary because the City does
not have the expertise or staffing to perform the specialized services in-house. Services include raifroad planning,
engineering, and operations experience of a Class | raflroad and facilities: high-speed rail; railroad station design;
railroad station placement; and engineering. These services are routinely provided in the same way for other
similar projects. Denial would result in a significant delay in the implementation of the project.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This is a new service,

D.  Will the contract(s) be renewed? No.

2. Union Notification: On04/08/2014, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21,Prof & Tech Eng, Local 21,Management & Superv Local 21 Architect & Engineers

*************************************************************************************

FOR DEPARTMENT GF HUMAN RESOURCES USE

PSC# 46791 -13/14
DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 06/16/2014
July 2013




City and County of San Francisco - ' Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Expertise and experience in the following areas: rail engineering, transportation engineering, civil engineering,
railroad station design and engineering, urban planners, public information, and financial/feconomics related to
such major projects. ‘

B. Which, if any, civil service class{es) normally perform(s) this work?
5293,5299,5201 ,5298?5278,5277,5320,1 312,1823,1824,5201,5203,5211,5207 5241 ,5362,5364,5366,5288,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. '

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Services are required for this one-time project only. The Planning Department, Office of Community investment
and Infrastructure, and other City departments lacks the staff expertise and staff resources to fully perform the
range of highly specialized services.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. This is a one-time, technically specific and deadline driven project.

5. Additional Information (if “yes”, attach explanation) ‘ YES NO
A. Will the contractor directly supervise City and County employee? ]
B. Will the contractor train City and County employee? ]
C. Are there legal mandates requiring the use of contractual services? |
D. Are there federal or state grant requirements regarding the use of O
contractual services?
E. Has a board or commission determined that contracting is the most effective ]

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC 1

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 04/10/2014 RBy:

Name: Danny Yeung Phone: 415-575-9042  Email: Danny.Yeung@sfgov.org

Address: 1650 Mission St, Suite 400 San Francisco, CA 94103

July 2013




Receipt of Union Notification(s)
¢ Local 21




Yeunﬂ, Dannz (CPC) ——— ——

From: dhr-psccoordinator@sfgov.org on behalf of Danny.Yeung@sfaov.org

Sent: Tuesday, April 08, 2014 2:06 PM '

To; Yeung, Danny (CPC); L21PSCReview®@ifpte21l.org; Yeung, Danny (CPC); Isen, Richard
(TIS); DHR-PSCCoordinator, DHR

Subject: - Receipt of Notice for new PCS over $100K PSC # 46791 - 13/14

RECEIPT for Union Notification for PSC 46791 - 13/14 more than $100k

The CITY PLANNING -- CPC has submitted a request for a Personal Services Contract (PSC) 46791 - 13/14 for $900,000 for
Initial Request services for the period 06/01/2014 — 12/31/2018. Notification of 30 days (60 days for SEIU} is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/1814 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended




City and County of San Francisco Deparfment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY - MTA ' Dept. Code; MTA
Type of Request: Initia) £1 Modification of an existing PSC (PSC # }
Type of Approval: [1 Expedited " 4] Regular (CI Omit Posting)

Type of Service: Tire Lease and Associated Services - Muni Rubber Tire Revenue Fleet

Funding Source: Operating Budget PSC Duration: 3 years
PSC Amount:_$9.200,000 PSC Est. Start Date: _09/01/2014 PSC Est. End Date: 08/31/2017

1. Description of Work

A. Scope of Work: ‘
The contractor will lease, service and dispose of all tires used by the SFMTA Railway on all rubber-tire revenue
vehicles. SFMTA's rubber-tire revenue fleet is comprised of buses & trolleys that transport the public: diesel, hybrid
buses & electric trolleys. The contractor will be responsible for: manufacturing, procuring & transporting a sufficient
supply of tires as required to guarantee continuity of service; processing Department of Transportation (DOT)
forms; shipping & receiving, accounting & inventory control; mounting & dismounting tires on & from the rims,
“balancing tires, changing wheels/rims, maintaining proper tire pressure; recapping rear tires; providing emergency
road-side service 24hr/7 days-a-week; conducting monthly maintenance checks on all tires; providing required
tools & equipment not furnished by SFMTA; & performing in-depth tracking of the tires through all stages, including
the federally-regulated disposal of thousands of tires. In addition, the contractor is responsible for following all
federally- mandated regulations & guidelines & maintaining all required licenses. '

B.  Explain why this service is necessary and the consequence of denial:

SFMTA's revenue fleet requires between six to ten tires per vehicle, not including spares. SFMTA is not able to
provide a large-scale tire program with specialized equipment in-house. it is common practice for transit agencies
to lease tires rather than purchase them and to contract out all support services. This program also includes
24-hour/7 days-a-week emergency towing of large-scale vehicles. Denial of this contract would severely impact, if
not ground, SFMTA's rubber-tire revenue fieet.

C.  Has this service been provided.in the past. 'If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service has been provided via the PSC #4122-08/09.

D. Wil the contract{s) be renewed? Yes.

2. Union Notification: On04/17/2014, the Department notified the following employee organizations of this PSC/RFP
request: Transport Workers Union, L 200, TWU - Automotive Service Worker, Professional & Tech Engrs, Local 21,Automotive Mz

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

pPscy 49377 - 13/14
DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required '

DHR Approved for 06/16/2014
* July 2013




City and County of San Francisco - Department of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

To conduct a successful in-house tire prog., skills & expertise are required in the following areas: manufacturing,
purchasing, installation, mounting/dismounting of tires, Dept. of Transportation (DOT) & Dept. of Environment
(DOE) regulations, tire tracking expertise, including Original Equipment Manufacturer initiated product recalis & all
related tracking & assistance, providing emergency road-side service on a 24hr/7-days-a-week basis, knowledge
of hazardous material acquisition & licensing requirement, etc.

B. Which, if any, civil service class{es) normally perform(s} this work?
7410,7412,7381,7382,
C. Wilt contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Contractor will provide air tools and all tire coriponents required to mount, dismount, support and maintain large
scale rubber tires and all other necessary materials and equipment, including customized, lift-gate-equipped,
emergency road-side service response/tow trucks.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil service classes perform some of these services, but not at the level of capacity for large-scale
multi-passenger vehicles. Civil service classifications do not manufacture large-scale tires and provide services
af that capacity.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

Civil Service classifications already exist. Due to the impracticality of bringing a large-scale tire program
in-house, it is standard practice in the industry to lease tires and to outsource all related activities to the tire

supplier.
5. Additional Information (if “yes”, attach explanation} YES NO
A. Will the contractor directly supervise City and County employee? [l
B. Will the contractor train City and County employee? i
C. Arethere Iegal mandates requiring the use of contractual services? |
D. Are there federal or state grant requirements regarding the use of I
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC L]

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 04/17/2014 BY:

Name: Cynthia Hamada Phone: 415.701.5381 Email: cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Fioor San Francisco, CA 84103

July 2013




Receipt of Union Notification(s)
+ Local 21
+ Local 200
. ¢ Local 1414
4 Local 250-A




Hamada, Cznthia ‘ — ——— —

From: Hamada, Cynthia
Sent; _ Thursday, April 17, 2014 2:21 PM _
To: DHR-PSCCoordinator, DHR; 'L.21PSCReview@ifpte21.org’; ‘speedy4864@mac.com’;
7 local200TWU@sbcglobal.net; Ewilliams@twusf.org
Cc Popp, Neal; Leung, Galen; Patel, Ashish; Olivier, Pamela; Curran, Tom; Boparai, Parveen
Subject: FW: Receipt of Notice for new PCS over $100K PSC # 49377 - 13/14
Attachments: PSC $9.2M Tire Leasing & Associated Services.pdf

DHR-PSC Coordinator: For your review and processing. Please note that TWU Local 250-A (7410) wasn't notified from
the online database even though it is identified as a Union that needs notification. :

Unions: For your information.

Cynthia Hamada

Senior Personnei Analyst

Employee and Labor Relations

San Francisco Municipal Transportation Agency
415.701.5381

---~0riginal Message-—— .

From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org] On Behalf Of cynthia.hamada@sfmta.com
Sent: Thursday, April 17, 2014 2:12 PM

To: Hamada, Cynthia; local200twu@sbcglobal.net; L21PSCReview@ifpte?1.0rg; speedy4864@aol.com; Hamada,
Cynthia; Isen, Richard; DHR-PSCCoordinator, DHR -
Subject: Receipt of Notice for new PCS over $100K PSC # 49377 - 13/14

RECEIPT for Union Notification for PSC 49377 - 13/14 more than $100k

The MUNICIPAL TRANSPORTATION AGENCY - MTA has submitted a request for a Personal Services Contract (PSC) 49377
- 13/14 for $9,200,000 for Initial Request services for the period 09/01/2014 — 08/31/2017. Notification of

30

days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/1898 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE,
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended

pana




Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

psc# 4|23 '{“)2{’]001




DONALD A. CASPER
PRESIDENT

MORGAN R, GORRONO
VICE PRESIDENT

JOoY Y. BOATWRIGHT
COMMISSIONER

MARY Y, JUNG
COMMISSIONER

E. DENNIS NORMANDY
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

235 VAN NESS AVENUE, SUITE 720 # SAN FRANCISCO, CA 54102-6033 ® (415)252-3247 ® FAX (41 5)252-3260 & www.sfguv.org-lcivil_serv.icel

CIvIL SERVICE COMMISSION

&'lﬂ ¥\ . !{1';(’1
C1TY AND COUNTY OF SAN FRANCISCO 47"
GAvEN NEWSOM ‘
MavoRr

March 20, 2009

'NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBER 4122-08/09,

At its meeting of March 16, 2009 the Civil Service Commission had for its
consideration the above matter,
PLEASE NOTE:  [tis imporiant that a copy of this action be kept in the department
[les as you will need it in the fitture as proof of Civil Service
Commission approval, L

It was the decision of the Commission to adopt the Human Resources Director’s
report, Notify the offices of the Controller and the Purchaser.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.3, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE CDMMISSION |

ANITA SANCHEZ
Executive Officer

Attachment

¢:  Parveen Boparai, Municipal Transportation Agency
Naomi Kelly, Office of Contract Administration
Mary Ng, Department of Human Resources
Briggette Rockett, Department of Human Resources
Ben Rosenfield, Controller
Commission File
Chron

GHLEA
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City and County of San Francisco Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY
DATE: March 9, 2008 :

DEPARTMENT NAME: San Francisco Municipal Transportation Agency DEPARTMENT NUMBER #35
‘TYPE OF APPROVAL: ( ) EXPEDITED (X) REGULAR {OMIT POSTING___)

( ) CONTINUING { )ANNUAL .
TYPE OF REQUEST: (X) INITIAL REQUEST { YMODIFICATION (PSC# }

TYPE OF SERVICE: __ Tire L ease and Associated Service — Muni Rubber Tire Revenue Fleet
FUNDING S80URCE;  Operating Budget
PSC AMOUNT: $2,000,000,00 PSC DURATION: March 1B, 2009 ~ Mar_ch 15,2014

1. DESCRIPTION OF WORK

A. Concise description of proposed work: :
The project scope includes the leasing, servicing and disposal of all tires ursed by the San Francisco Municipal
Railway (Muni) on all rubber-tire revenue vehicles. Muni's rubber-tire revenue fleet comprises B42 buses and trolleys
that transport the public: diesel, hybrid buses and electric trolleys. Contractar would be responsible for procuring and
fransporting a sufficient supply of tires as required to guarantee continuity of service at alf times; handling all
Department of Transportation {DOT) forms, shipping and receiving, accounting and inventory centrol; mounting and
dismounting tires on and from the rims, balancing mounted tires, changing wheels or rims o and from coaches,
keeping all mounted tires inflated to thelr proper pressures, recapping rear fires, providing emergency road-side
service on a 24-hour/7 days-a-week basis, conducting monthly maintenance checks on all tires, providing all
necessary related tools and equipment not furnished by Muni, and parforming in-depth tracking of the tires through all
stages; leasing/procuring, installation, maintenance, service and federally regulated disposal. In addition, Confractor
is responsible for following all federally mandated regulations and guidelines and maintaining afl required licenses.

B. Explain why this service is necessary and the conserquences of denial:
Muni's revenue fleet consists of 842 rubber-tire vehicles. Each vehicle requires between six o tén tires, not Including
spares. In order to procure, transport, mount, dismount, maintain, service, track and dispose of the thousands of ires
necessary to keep Muni's rubber-tire fleet operating, Muni would have to expend millions of dollars fo purchase tires
and specialized equipment and hire an extensive staff with a broad range of skills and expertise. Qutsourcing all
aspects of a tire program, including leasing versus purchasing tires, tracking and maintenance support, and provision .
of 24-hour/7-days-a-week emergency roadside service via customized vehicles, is by far the most effictent, cost-
effective approach. Bue fo the prohibitive costs and extensive workiorce needed to manage an in-hause tire program,
it is common practice for transit agencies to lease tires rather than purchase them and to contract eut all support
services, This practice establishes a fixed price per mile for the tires used rather than one that varies depending on
road and vehicle condition. No civil service classification exists that could provide this service. Denial of this contract
would severely impact, if not ground, Muni's rubber-tire revenue fleet. :

C. Explain how this service has been provided In the past {If this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
As is standard practice within the industry, Muni's Tire Program has been outsourced to the tire supplier. Tires have
been leased and support services have been contracted out to the tire supplier. If this contract Is denjed, Muni would
be one of the few, if not the only, major transt propetty in the counfry ta bring this service In-house, Muni lacks the
funding and resources to implement and manage an in-house tire program and fo be required to do so would severely
impact, if not devastate, operation of the rubber-tire revenue fleet. S \ :

D. Will the contract(s) be renewed: Yes. N

UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures): - ‘

. B ' ' . &
IEPTE Local 21 e/ Bepars 3-9- 01
Unlon Name Signature of person mailing / faxing form Date
RFP sent {o , On .
Union Name Date . Signature
ﬁittiitiﬂt*ﬂ*tt*********i‘*ﬂ**“**fi*im*k*i***H*H**ﬂ**ﬂi*tk*ﬂ*i*tﬁ***tﬂ**ﬂi*i**ﬂ**ta—_ﬁ_ﬂﬁ**i**t***’ﬁift
R Ny £ . FORPEPARTMENT OF HUMAN RESOURCES USE
pscg T AL e e - soted
STAFE ANALVSTS/RECOMMENDATION: SEMTA  app
CIVIL SERVICE COMMISS!ION ACTION: 3-H-09 PSC FORM 1 (9/96)
PE



City and County of San Francisco Depariment of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills andlor expertise:

To canduct a suceessful in-house tire program, skifts and experiise are required in the following areas:
purchasing, installation, mounting and dismounting of tires, Department of Transportation (DOT) and
Department of the Environment (DOE) regulations, tire tracking expertise, including Original Equipment
Manufacturer initiated product recalls and all refated tracking and assistance, providing emergency road-side
service on a 24-hour/7-days-a-week basis, knowledge of hazardous material acquisifion and licensing
requirements, etc.

Which, if any, civil service class normally performs this work? ‘
There is no existing Civil Service Classlification that performs this work, Alt tire procurement, support,
maintenance and repalr is outsourced to the tire supplier. ‘

. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

SFMTA provides facilities and limited equipment, such as tire balancers, air hoses, and fleor jacks. Vendor
provides air tools and all tire components required to mount, dismount, support and maintain rubber tires and alt
other necessary materials and equipment, including customized, lift-gate-equipped, emergency road-side
service response trucks.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
There is no existing civil service class that performs this work.

B. Would it be practical to adopt a new civil service class to perform this work?  Explain.
It would not be practical, cost-effective or efficient fo adopt a new civil service class to perform this work. Mun
would have o expend millions of dollars in order to suppatt an in-house tire program, including the inttial capital
outlay required to purchase tires on the scale required. Due to the impracticality and associated costs of
bringing a tire l:;rogram in-house, it is standard practice in the industry to lease, rather than purchase, tires and
to outsource all relaied activities to the tire suppler. :

5. ADDITIONAL INFORMATION (if "yes", attach explanation) Yes No

A. Wil the contractor directly supervise City and County employees? () (X}

B. Wil the contractor train City and County employees? () (X)

C. Are there legal mandates requiring the use of contractual services? ) (X)

D. Are there federal or state grant requirements regarding the use of ‘ { } {X)
contractual services? :

E. Has a board ar commission determined that contracting is the most (X} ()
‘effective way to provide this service?
The Board of Supervisors approved at its maeting of December 8, 2008. Resolution No. §11-08

F. Will the proposed work be completed by a contractor that has a () )

current personal services contract with your depariment?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT

HEAD:

? AN/
Signature of Depanmental Personal Services Contract Coordinator
._Parveen Boparai 701-5377
Frint or Type Name Telephone Number

Municipal Transportation Agency, Human Resources

1 So. Van Ness Avenue, 7" Floor, San Francisco, CA 94103
Address
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FILE NO. (81361 Amended RESOLUTION NO. 51-08
In Committee i

12/3/08

[Raising the contract’s not-to-exceed amount; between the CCSF and Firestone-Bridgestone for

rental bus tires, to an amount not the exceed $11,010,000]

Resolution approving the Fourth Amendment to the Agreement between the City and
County of San Francisco (City) and Firestone-Bridgestone (Contractor) for rental of bus
tires, increasing the contract’s nnt—tu-exceéd amount to more than $1§ million, pursuant to

San Francisco Charter Section 9.118(b).

WHEREAS, the City entered into an Agreement with Contractor, dated October 22, 2001,
for the rental of bus tires, and the Agreement has besn amended by:

First Amendment, September 13, 2006,
Second Amendmeri, - September 21, 2007, and,
Third Amendment,  September 22, 2008,

 WHEREAS, the amended Agresmient’s not-fo-exceed amount is $9.9 million, and the
performance period is through December 31, 2098; and,
WHEREAS, the City and the Couha(;tor estimats that the Apreement’s not-to-exceed
amount will be reached in the near futre; and,
WHEREAS, San Francisco Charter Section 9.1 18(b) requires Board approval by
Resolution for Agreements to exceed $10 million; and,
WHEREAS, the proposed Fourth Amendment is on file with the Clerk of the Board of

Supervisors in File No. 081361, which is hereby declared to be a part of this resolution as if set

" Forth fully herein; now, therefore be it

RESOLVED, that the Board of Supervisors approves the Fourth Amendment to the
Agreement, increasing the not-to-exceed amount to $11.26 millien $11.010.000 and extending the
performance period through February 28, 2005. ‘

. Office of Contract Administration Pagel -

BOARD OF SUPERVISORS . 10-23-08

i




oo . ' - ’.;-!all'-r -
City and County of San Francisco [ Dr. Cartion B, Eiaadlert lace :
- ' San Fanciseo, CA 94102-4689
Tails

Resolution

File Number: 081361 Date Passed:

Resolution approving the Fourth Amendment to the Agreamant between the Gity and Ceunty of San
Franclseo (Clty) and Firestone-Bridgestons {Contractor) for rental of bus tires, increasing the

coniract’s not-to-exceed ameunt to more than $10 million, pursuant to San Franalsco Charter Seclion |
9.118(b}. '

T HLA

Decemiber 9, 2008 Board of Sepervisors — ADOPTED

Agyes: 11 - Alioto-Pier, Campos, Chy, Daly, Dufty, Elsbernd, Maxweil,
McGoldrick, Mirkarimi, Peskin, Sandoval

Fil= No. 081361 I hereby certify that the foregoing Resolution
‘ was ADOPTED on December 9, 2808 by the
Board of Supervisors of the City and Counly
of San Francisco.

(2f o] 08

" Daid Approved

Cly asd Courdty of Sem Frameiseo - Printed oi 1:12 PM an 13110/08
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA
Type of Reguest: Initial [T modification of an existing PSC (PSC # )
Type of Approval; L] Expedited Regular (Cd Omit Posting) .

Type of Service: Implementation of the San Francisco Online Invoicing System (SOLIS)

Funding Source; Op.eratinq Budget PSC Duration: 3 years 1 week
PSC Amount:_$300,000 PSC Est. Start Date; 07/21/2014 PSC Est. End Date: 08/01/2017

1. Description of Work
A. Scope of Work:

The consuitant will provide technical services for the implementation of the San Francisco Onling Invoicing System
(SOLIS). SOLIS is a proprietary online invoicing system which integrates with FAMIS, the City and County of San
Francisco's mainframe accounting system. The consultant will customize SOLIS for the San Francisco Municipal
Transportation Agency (SFMTA); implement business process improvements and software system modifications;
maintain support of the customized SFMTA SOLIS software system. The consuitant shall provide technical support
to SFMTA staff using SOLIS in the processing of all invoices and supporting materials, for a peried of no less than
3 months from date of implementation. SOLIS will provide a user-friendly system and interface for both internal
and external users.

B. Explain why this service is necessary and the consequence of denial:

Implementation of SOLIS at SFMTA will centralize, streamline and automate business processes to improve
efficiency. SOLIS will provide on-demand accessibility and transparency of information to improve understanding
and accountability. It will attain a paperless environment which will eliminate excess paper files, reduce the
possibility for duplicate or lost invoices, and reduce the Agency's carbon footprint. If denied it would hinder

SFMTA's ability to transparently inform and enforce timely payments to contractors and sub_sequent payments as

specified in the Administrative Code.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service has never been used by SFMTA,

D.  Will the contract(s) be renewed? No.'_

2. Union Notification: On04/21/2014, the Department notified the following employee organizations of this PSC/RFP

request: Professional & Tech Engrs, Local 21,

o F o ok ok ok 3k ok ok ok o ok sk ks sk ok ok e ok ok S R ok ok KR R ok e R R s ok ke s ke sk sk e sk sk ke k sk e sk sk ok ok ok sl ok e ke ok ok sk ok sl ke sk ke sk ke ko sk ok ok sk ok ok

FOR DEPARTMENT OF HUMAN RESOURCES USE
psc# 46974 - 13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required
DHR Approved for 06/16/2014

July 2013



City and County of San Francisco ' Department of Human Resources

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise:
Consultant must have at least five years of experience with Online Invoicing System solutions design and
" implementation; system administrator and end user training; and be familiar with the City's invoicing procedures
and FAMIS. The lead staff assigned to the project must individually have had a lead role implementing two (2)
comparable projects within the past six years.

B. Which, if any, civil service class(es) normally perform{s) this work?
1053,1043,

C. Wili contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicahle:

implementation experience with this proprietary software is not currently available within the city's classifications.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. Classifications already exist. The consultant will be working with proprietary inveicing software.

5. Additional Information {if “yes”, attach explanation) YES NO
A.  Will the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? 1
See Attached Documentation.
C. Are there legal mandates requiring the use of contractual services? L]
D. Are there federal or state grant requirements regarding the use of ]
contractual services? '
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 04/21/2014 By: '

Name: Cynthia Hamada Phone: 415.701.5381 Email: cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Floor San Francisco, CA 94103

July 2013




Receipt of Union Notification(s)
¢ Local 21




Hamada, Cynthia

From: Hamada, Cynthia

Sent: Monday, April 21, 2014 3:41 PM

To: DHR-PSCCoordinator, DHR; 'L21PSCReview®@ifpte21.org’

Cc Peza, Cartos; Hoppers; Patel, Ashish; Boparai, Parveen
‘Subject: ' FW: Receipt of Notice for new PCS over $100K PSC # 46974 - 13/14
Attachments: PSC $300K SF Online Invoicing System (SOLIS).pdf

DHR-PSC Coordinator: For your review and processing.
iIFPTE, Local 21: For your information.

Cynthia Hamada

Senior Personnel Analyst

Employee and Labor Relations

San Francisco Municipal Transportation Agency
415.701.5381

-—-—-Original Message--—--—-

From: dhr-psccoordinator@sfgov.org [mailto:dhr-psceoordinator@sfgov.org] On Behalf Of cynthia.hamada@sfmta.com
Sent: Monday, April 21, 2014 3:35 PM

To: Hamada, Cynthia; L21PSCReview@ifpte21.org; Hamada, Cynthia; Isen, Richard; DHR-PSCCoordinator, BHR

Subject: Receipt of Notice for new PCS over $100K PSC # 46974 - 13/14 '

RECEIPT for Union Naotification for PSC 46574 - 13/14 more than $100k

The MUNICIPAL TRANSPORTATION AGENCY — MTA has submitted a request for a Personal Services Contract (PSC) 46974
- 13/14 for $300,000 for Initial Request services for the period 07/21/2014 — 08/01/2017. Notification of 30 days

(60 -

days for SEIU) is required.

After logging into the system please select link below, view the informatjon and verify recéipt:

http://apps.sfgov.org/dhrdrupal/node/1937 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails, EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended




- Additional Attachment(s) of Explanation

¢ Section 5. Additional Information

5B. Will the contractor train City and County employees?
e Describe training and indicate approximate

number of hours.
Indicate occupational type of City and County

employees to receive training (e.g., clerks, civil
engineers, ete.) and approximate number to be

trained.




5.B. Additional Information:
Will the contractor train City and County empioyees?

The consultant will train system adminisirators, SFMTA IT Help Desk staff and users in the processing of all
invoices and supporting document using SOLIS. :

- 2 system administrators (Civil Service Class 1042 IS Engineer-Journey) will be frained on maintaining the
online system. An estimated 12 hours of training will be required. Training will consist of test systems and
hands on fraining on the production systems.

- 2 Help Desk Staff (Civil Service Class 1093 IT Operations Support Administrator 1il) will be trained on
providing first level support to SOLIS users which may encounter issues. An estimated 4 hours of Help
Desk fraining will be required. Training will consist of a system overview and basic troubleshooting.

- 15 accounts payable staff at SFMTA will be frained on using SOLIS:

1630 Account Clerk, 2 staff;

1632 Sr. Account Clerk, 1 staff;

1634 Principal Account Clerk, 4 staff,

1652 Accountant ll, 1 staff;

1654 Accountant 1li; 5 staff;

1822 Administrative Analyst, 1 staff;

1824 Principal Administrative Analyst; 1 staff.

An estimated 12 hours of user training will be required. Training will consist of system overview and
processing, review and approval of invoices using the online system. ' : ‘

The consultant wilt develop the following materials to support the training of SFMTA full-time staff.

1. Application and System Documentiation
2. Unit & End User Testing Scripts.

3. User Manuals

4. Training Documeniation

Additionally, the consultant shall support the SFMTA’s staff using SOLIS in the processing of all invoices and
supporting materials, for a period of no less than 3 months from date of implementation




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1”)

Department: PORT — PRT Dept. Code: PRT
Type of Request: Initial ] Modification of an existing PSC (PSC # }
Type of Approval: [1 Expedited Regular (L] Omit Pasting)

Type of Service: Financial Advisory Services

Funding Source: QOperating Budget PSC Duration: 3 years
PSC Amount:;_$600,000 PSC Est, Start Date: _07/01/2014 PSC Est. End Date; _06/30/2017

1. Description of Work
A. Scope of Work:

Assist Port Staff with the issuance of new bonded debt including devéeloping presentation for meeting with rating
agencies and underwriters. Assist in bond sizing and structuring, establishing policies for syndication and any
other items neeaded to help ensure that the Port obtains its financing at the lowest practical inferest cost. Assist in
the formulations of financing plans, including the presentations of alternative financial programs and strategies.

B. Explain why this service is necessary and the consequence of denial:

The services provided are necessary to assist the Port in issuing new bonded debt. Without these services, the
issuance of debt may be significantly delayed and will be more costly (in terms of interest cost). This, in turn, will
negatively impact the funding needed to implement the Port's capital program which is targeted for the repair of

the Port's aging facilities.

C. Hasthis service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.

Similar service was proved through PCS 4188-07/08 to provide financial advisory services. Additicnally PSC

#3101-0304 was executed to assist in the 2004 refunding initiative.

D. Will the contract{s) be renewed? No

2. Union Notification: On 04/24/2014, the Department notified the following employee organizations of this PSC/RFP

' request; all unions were notified :

3 3 3 o st o ok ok ok 3k ok ok o ok Sk S ok o ok ok ok ok ok ok ok ok ok ok ok ok ok sk ok sk ok sk sk sk oskok kb ks sk ok Rk kR kRt ek sk kR R B R R KR R R R Rk R Rk ok ok ko ks kok ok

FOR DEPARTMENT OF HUMAN RESOURCES USE
psci 40525 - 13/14 '

DHR Analysis/Recommendation: Civil Service Commission Action;

Commission Approval Required
DHR Approved for 06/16/2014

July 2013



City and County of San Francisco Department of Human Resources

" 3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

This work requires extensive experience in and an expert understanding of municipal bond financing and
issuance, bond structuring and pricing. Knowledge of the current capital market conditions is also required, as is-
the ability to make cogent and thorough presentation to rating agencies and underwriters. No civil service class
normally performs this work, as it includes specialized skills in municipal financial advisory services stated above,

B. Which, if any, civil service class(es) normally perform(s) this work?
none,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? if yes, explain:
No

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

The expertise requires is very specialized, and does not currently exist within the City. All City Departments

_contract out financial advisory services for debt issuances. The expertise of municipal bond finance, bond
structuring, and knowledge of current capital market conditions obtained by personnel who are engaged in debt
issuance on a day-today basis. Contact with underwriters, municipal bond trading desks at investment firms,
investors, and other capital market participation is not covered within City classes.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, given the specialized nature of the work, and infrequent need for these services it would not be practical
existing classes trained to perform this work.

5. Additional Information (if “yes”, attach explanation) YES NO

A. Will the contractor directly supervise City and County employee? O

B. Will the contréctor train City and County employee? Ll

C. Are there legal mandates requiring the use of contractua! services? ]

D. Are there federal or state grant requirements regarding the use of |
contractual services? |

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC O

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/28/2014 BY:

Name: Lavena Holmes Phone: 415-274-0305 Email: 'avena holmes@sfport.com

Address: Pier 1 San Francisco, CA 94111

July 2013




Receipt of Union Notification(s)
4+ All Unions




From: . dhr-psceoordinator@sfgov.org on behalf of Javena,hojmes@sfport.com
To: Holmes, 1avena (PRT); rmitchel@twusf.org; groio@local39.org; jduritz@uapd.com; gaff@sfmea.com;
mike@dci6.us; khughes@ibews.org; 121PSCReview®ifpte?1.org; sfsmsa@gmail.com;
david.canham@seiu1021.org; joetanner@seiul021.net; Larry.Bradshaw@seiul021.org;
L21PSCReview@ifptes1.org; |UNA,Ioca1261@gma l.com; local2Cotwu@sheglobal.net; speedy4864@aol.com;
camaguey@sfmea com; ecdemvoter@aal.com; tiva.thlana@seiui021.org; Halmes, Laveng {(PRTY; Isen. Richard
{TIS); DHR-PSCCoprdinator. DHR (HRDY
Subject: Receipt of Notice for new PCS over $100K PSC # 40525 - 13/14

Date: Monday, April 21, 2014 12:27.37 PM

- RECEIPT for Union Notification for PSC 40525 - 13/14 more than $100k

The PORT -- PRT has submitted a request for a Personal Services Contract
{PSC)

40525 - 13/14 for $600,000 for Initial Request services for the period
07/01/2014 — 06/30/2017. Notification of 30 days (60 days for SEIU} is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http: [la apps.sfgov.org/dhrdrupal/node/1930 For union notification, p|ease see
the

TO: field of the email to verify receipt. If you do not see all the unions

you

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended




Additional Attachment(s) of Explanation

O Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC# 2] - 1)3{/0’4—

PSC # Luwvo"?[/m’
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‘

‘ \ City and County of San Francisco
PERSONAL SERVICES CONTRACT SUMMARY

Department of Human Resources

DATE: February 17, 20

DEPARTMENT NAME: PORT OF SAN FRANCISCO DEPARTMENT NUMBER 39
TYPE OF APPROVAL: BJ EXPEDITED [] REGULAR (OMIT POSTING )
| [0 CONTINUING [J ANNUAL -

TYPE OF REQUEST: Xz

. p o o1 T

. L e

B INITIAL REQUEST ] MODIFICATION (PSC # ) 7] g':;,,

, . o =ab

TYPE OF SERVICE : Financial Advisory Services - é‘ ;%T

FUNDING SOURCE ~_Operating Budget - :—jﬁ Soe
PSC AMOUNT: § 24,000.00 PSC DURATION: March 1, 2004 through December3 |, 2064

prev

1. DESCRIPTION OF WORK:
A. Concise description of proposed work: Provide assistance to Port managers in the formulation of financial

plans, including presentation of aiternative financial programs and strategies; analysis and refunding of the
outstanding Port 1994 Revenue Bonds and drafting 'of transaction documents including, but not limited to, the
preliminary official statement, official statement, indenture, pledge and loan agreements; participate in credit and
insurer presentations; negotiate terms of insurance and bond pricing; and assist in bond closing,

B. Explain why this service is necessary and the consequences of denial: In order to take advantage of the current
lower interest rate, the Port is planning to refund $23,175,000 of the 1994 Bonds which will be outstanding on the
July 1, 2004 first call date. The service is necessary in order to réduce the Port’s current debt service.

C. Explain how this service has been prbvided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number);

This service was pre‘viously provided as part of a financial advisory service contract in 1993. The PSC number
Was #133-93/94, : '

D, Will the contract(s) be renewed: No.

2. UNION NOTIFICATION: ‘Copy of rthis summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

IFPTE, Local 21 - Balw O Qb slalog

Union Name 'Signature of person mailing/faxing form Date -
MEA
Union Name Signature of person mailing/faxing form Date
Local 21 _
RFP sent to: _ Union Name ‘ Date Signature

e e L L T T O

FOR DEPARTMENT OF HUMAN RESOURCES USE

psct 310 ~03/04 40%

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:
| 05/23/2014 L4:04PM (GMT-07:00)
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-

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE ' _
A. Specify required skills and/or expertise: Experience in municipal revenue bond issuance and bond refunding;

ability to provide sound advice regarding bond pricing and bond closing; and skill in making cogent and thorough
oral presentations to rating agencies.

B. Which, if any, civil service class normally performs this work; Some employees in Class 1824 Principal
Administrative Analyst may have experience in this area, but it is not generally required for the positions. Some
employees in Class 5186 Financial Manager may also be qualified to provide this service, although it is not a
minimum qualification. -

€. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. .

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: Service is needed urgently and will be used on a temporaty
 basts to expedite the refunding of the outstanding bond, Existing staff is engaged in other work and will not be
able to accomplish the task on time.

B. Would it be practical to adopt a new civil service class to perform this work? Eiplain?
No. classes already exist and the need for this service is rare,

5. ADDITIONAL INFORMATION (IF “yes”, attach explanation Yes
A. Will the contractor directly supervise City and County employees O

n
X &z

~ B. Wil the contractor train City and County employees?
s Describe training and indicate approximate number of hours.
e Indicate occupational type of City and County employees to receive _
training (e.g., clerks, civil engineers, etc.) and approximate number p
to be trained.

X

C. Are there legal mandates requiring the use. of contractual services?

D. Are there federal or state grant requirements regarding the use of
Contractual services?

O oo
%

E. Has a board or commission determined that contracting is the most
* effective way to provide this service?

=

F.Will the proposed work be completed by a contractor that has a ]
Current personal services contract with your department? :

X

- THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: : ' .

Signature of Depamncnt&ﬁ(ﬂ'sonal Services Coordinator

I.{athy Mallegni 415.274-0421
Print or Type Name - Telephone Number
Pier 1 -
San Francisco, CA 94111
Address

¢: Chudi Chuba

05/23/72014 4&:0uPM (GMT-07:00)
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C1viL SERVICE COMMISSION o
CiTY AND COUNTY OF SAN FRANCISE "’-’?fiﬁlsss(fgu

GAVIN NEWSOM

T 08 JUL IS PM 2: L
PERSOHNEL OFFICE

DONALD A. CASPER

s Tuly 11,2008
MORGAN R. GOREONO NOTICE OF CIVIL SERVICE COMMISSION ACTION

VICEFRESIDENT | cygypCT:  REVIEW QF REQUEST FOR APPROVAL OF PROPOSED FERSONAL

SERVICES CONTRACT NUMBERS 4182-07/08 THROUGH 4193-07/08.

Mary Y. JUNG . ‘
COMMISSIONER AT its meeting of July 7, 2008 the Civil Service Commission had for its consideration the above
maiter. ‘
YU-YEE WU SHERIDAN : ‘
Compossioner | PLEASE NOTE: It is important that 2 copy of this actipn be kept in the department files as you
will need it in the future as proof of Civil Service Comntission approyal.
It was the decision of the Commission to:
(1) Adopt the Human Resources Directot’s Report on PSC #4185-07/08. Notify the offices of the
Controller and the Purchaser. ' -
ANITA SANCHEZ . . . .
EXECUTIVE OFFicER | (18) Three votes are needed for Commission action; therefore, PSC #4185-07/08 is continved fo the meeting
of July 21, 2008, : ' .

(2) Postpone PSC #4186-07/08 to the meeting of July 21, 2008.

{3) Postpone PSC #4187-07/08 to the meeting of August 4, 2008 at the request of the Municipal
Transpertation Agency. .

(4) Postpone PSC #4189-07/08 to the meeting of August 4, 2008 at the request of the Public Utilities
Commission. '

(5) Adopt the Human Resources Director’s report on all remaining contracts. Notify the offices of the
Controller and the Purchaser.

© If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within which
-judicial review must be sought is sct forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

ANITA SAN CHEZW
Executive Officer .

Attachment

e Parveen Boparai, Municipal Transportation Agency
Rachet Buerkle, Department of the Environment
Micki Callahan, Human Resources Director
Comnie Chang, Bublic Utilities Commission
Rioh Dugan, Department of Telecommunications ind Information Services
Nancy Gonchar, Atts Commission
Jacquie Hale, Department of Public Health
Lavena Holmes-Williams, Port
Chris 1plesins, Human Rights Commnission
Sharmica Jackson, Pubtic Utilities Cornmission
Jenpifer Johnston, Departrnent of Buman Resources
Artina Lim, Department of Children, Youth & Their Families
Jonathan Nelly, Department of Hunmn Resounces
Mary Ng, Department of Hurman Resources
Commission File
Chron

15 VAN NESS AVENUE, SUTTE 720 ® SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX (415) 252-3260 @ www.sfpov.orgleivil_service!

05/23/2014% 4:01PM (GMT-07:00)
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City and County of San Francisco Department of Human Resources

. PERSONAL SERVICES CONTRACT SUMMARY
DATE: June 10, 2008

DEPARTMENT NAME: PORT OF SAN FRANCISCO- DEPARTMENT NUMBER 39

TYPE OF APPROVAL: [] EXPEDITED £ REGULAR (OMIT POSTING __ )
"] CONTINUING [[] ANNUAL

TYPE OF REQUEST:

B4 INITIAL REQUEST [] MODIFICATION (PSC # )

TYPE OF SERVICE :  Financial Advisory Services
FUNDING SOURCE ~_Operating Budget |

PSC AMOUNT: § 300,000 PSC DURATION: -~ 11/1/08 - U/1/14

1. DESCRIPTION OF WORK:
. A. Concise description of proposed work:
Assist Port staff with the issuance of new bonded debt including developing presentations for meetings with rating agencies
and underwriters. Assist in bond sizing and structuring, establishing policies for syndication and any other items needed to
help ensure that the Port obtains its financing at the lowest practical interest cost. Assist in the formulation of financing
plans, including the presentations of alternative financial programs and stralegies.

B. Explain why this service is necessary and the consequences of denial: The services provided are necessary
to assist the Port is issuing new bonded debt. Without these services, the issuance of debt may be significantly delayed and
will be more costly (in terms of interest cost), This, in turn, will negatively impact the funding needed to implement the
Port’s capital pragram which is targeted for the repair of the Port’s aging facilities.

C. - Explain how this service has been provided in the past (if this service was previously approved by the

Civil Service Commission, indicate most recent personal services contract approval number):
Similar service was provided through PSC 3101-03/(4 to assist  in the 2004 refunding of its bonds. Additionally, PSC
#4098-97/98 provided financial advisory services.

D. Will the contract(s) be renewed: Not auticipated.

2. UNION NOTIFICATION: Copy of this sumary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

Union Name Signature of person mailing/faxing form Date
2 e ' T/ "
IFPTE Local 21 ﬂ g, O Oudadi{ s ¢ / L j/ pekos
Union Name Signature of person mailing/faxing form Date
RFP sent to: Union Name Date Signature

s e ok b o o oo o o ok o o o o Rl s ol e o ok o ok sk ok ok ok A o o A oo o R o o ok skt skl ok o o o A ek ok ko

FOR DEPARTMENT OF HUMAN RESOURCES USE

psck d193-27/s8 app VL “?/7/%
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

P5C FORM 1¢9/95) ' ' o o ]ﬁa
. J I ;

.- -.mT)L.-. fﬂ/fp/
05/23/2014 L:01PM (GMT- 07 a0)
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3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.

B.

Specify required skills and/or expertise: This work requires extensive experience in and an expert understanding of
municipal bond financing and issuance, bond structuring and pricing. Knowledge of the current capital market conditions is
also required, as is the ability to make cogent and thorough presentations to rating agencies and underwriters.

Which, if any, civil service class normally performs this work? Staff performing related functions are in a variety
of civil service classifications including: 1823 Senior Administrative Analyst, 1824 Principal Administrative Analyst, 1825
Principal Administrative Analyst IL and 9377 Feasibility Analyst, Port. None of these classifications, however, require
expertise in bond structering and pricing, or knowledpe of current capital market conditions.

Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, the work requires that use of various bond pricing models, access to financial market information services and municipal
bond trading desks at investment banks that the City does not currently subscribe and/or have access to. Subscription fees to
all services is relatively high, not cost effective for the City given the infrequent need for financial advisory services.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: The civil services classes listed in item, 3B above, perform
related functions. However, the expertise required is very specialized, and does not currently exist within the City. Asa
result, ail City Departments contract out for financial advisory services needed for debt issuances. The expertise of municipal
bond financing, bond structuring, and knowledge of knowledge of current capital market conditions is only obtained by
personne] who are engaged in debt issuance on a day-to-day basis. This day-fo-day contact with underwriters, municipal
bond trading desks at investment firms, investors, and other capital market participants is not covered within the dutics of any
existing civil service classifications.

B. Would it be practical to adopt a new civil service class to perform this work? Explain? No, given the
specialized nature of the work, and infrequent need for these services it would not be practical to have individuals from on
the existing classes listed in itern 3B trained to perform this work. In addition, the work requires access to various
specialized bond pricing and structuring models, investment firm municipal bond trading desks, and financial market
information services; the cost of which would be impractical given the workioad. Furthermore, contracting out these services
will reduce the City’s risk exposure if mistakes are made by less experienced and knowledgeable staff.

5. ADDITIONAL INFORMATION (IF “yes”, attach explanation Yes No

A. Will the contractor directly supervise City and County empioyees ]

B. Will the contractor train City and County employees? - X

- Describe training and indicate approximate number of hours.

- Indicate occupational type of City and County employees to receive
training (e.g., clerks, civil engineers, etc.) and approximate number
1o be trained. '

C. Are there legal mandates requiring the use of contractual services? ] X

D. Are there federal or state grant requirements regarding the use of ] [
Contractual services?

E. Has a board or commission determined that contracting is the most ] X
effective way to provide this service? '

F. Will the proposed work be completed by a contractor that has a O X

Current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: P L Y |
N sy P

\ SO ,
Signature of Departmental Personal Services Coordinator
Lavena Holmes-Williams 415.274-0421
Print or Type Name ' Telephone Number
Pier 1
San Francisco, CA 94111
Address

Cc: Lawrence Brown Norma Nelson

05/23/2014 4:01PM (GMT-07:00)
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PORT of San Francisco -
Human Resources * Pler 1, San Franciaco, Ca 84111 % Tal 495-274-0422 * Fax 415-274-0583 * TTY 415-274-0567
MEMORANDUM - FORT=..
DATE: April4,2012 - ‘
TO: - Maria Ryan, Petsonal Services Contract Coordinator
_ Department of Human Rasources
FROM: - Lavena Holmes, Human Resonmc:s Manager l "
: Port of San Franmsoo (Dept #39)
RE: Request for Aﬂministmhve Approval of PSC Modificatmn
PSCNo: 4188 —07/08 Approval Date: _July 7, 2008

Description of Semca(s) Will provide Port staff with the issuance of new bonded debt mcludmg developing
presentations for meetings with rating agencies and underwriters.

Original Apptoved : Original Approved '
Amount: " $300,000.00 Duyration: 11/08/2008 - 01/01/2014
' Modification of .
Modification Amount $150,000.00 Ducation: . 11/08/2008 — 03/01/2014
Total Amount as Total Duration as -
Modified: $450,000.00 Modified: . 11/08/2008 — 03/01/2014
Reason for the modification;

‘['he Poit of San Fral;cisco needs to inerease the amount of its Financial Advisory Scrviccs'contrar.t with

Public Financial Management, Inc, (PFM) due to unexpected financial sapport needed to develop debt
strateg:_ cs and finanecial plans cansed by America’s Cup, higher costs for the Port’s Cruise Terminal, and

deferred maintenanca l‘unding reqmrements.

i

In addition to increase the contract ammmt, Port Finance would alse like to extend the term of the contract

by two (2) months from 0%/01/2014 currently to (3/01/2014 due io comtract was approved by the City's

OCA and was put into effect March of 2009,

Attachment:  Copy of PSC Summary #4188-07/08
Copy of CSC approval, 07/07/2008

Recelved 4/ 6 /12
FOR DEPARTMENT OF HUMAN RESOURCES USE ‘ ikl
DHRACTION: [ Approved [] Not Approved
Approval Date: '—k‘ /W /L

<of~ Micki Callahan, Buman Resources Director

05/23/2014 3:56PM (GMT-07:00)




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH -- BPH Dept. Code: DPH .
Type of Request: initial [ Modification of an existing PSC (PSC # )
Type of Approval: O Expedited 4] Regular (L] Omit Posting)

Type of Service: Medical Records Storage and Retrieval

Funding Source: General Fund PSC Duration: 5 years 17 weeks
PSC Amount:_$3,780,000 PSC Est. Start Date: _07/01/2014 PSC Est. End Pate: _10/31/2019

1. Description of Work

A. Scope of Work:
For San Francisco General Hospltal and Medical Center (SFGHMC) and Laguna Honda Hospital {LHH), provide
off-site storage and retrieval services through a combination of scheduled and stat deliveries, year-round,
twenty-four hours a day, seven days-a-week including holidays. This PSC is requested for five years or more as
the Department expects the need for these services to continue and funding to be available. The services are
critical to maintaining appropriately secure and accurate medical records and maintaining the documentahon
needed for treatment, evaluation, billing, and legal purposes.

B.  Explain why this service is necessary and the conseguence of denial:

SFGHMC and LHH do not have the on-site storage capacity needed for their large volume of medical records.
They also do not have access fo reliable records storage facilities that are strategically located within the
immediate area to assure emergency provision of records in the event of catastrophic or public emergency, such
as an earthquake. Denial would put SFGHMC and LHH in noncompliance with the State of Joint Commission on
the Accreditation of Health Organizations (JCAHO), jeopardizing accreditation and operations of the
Department's medical care facilities.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This is a new PSC. Similar PSC 4152-09M10 (attached)

D. Will the contract(s) be renewed? Yes, if funding is available.

2. Union Notification: On03/22/2014, the Department notified the following employee organizations of this PSC/RFP
request: SEIU Local 1021,
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FOR DEPARTMENT OF HUMAN RESOURCES USE

psci# 47083 - 13/14
DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Reguired

DHR Approved for 06/16/2014
July 2013

[
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City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Understanding of the needs of SFGHMC and LHH for continual records storage and retrieval management
services, methodologies and protocols pertaining to storage tracking, retrieval, and current status of records. Must
also have the ability to deliver required records in less than an hour, and in the event of public emergency and/or
disaster. 24-hour, 365-day year access to services is a requirement.

B. Which, if any, civil service class(es) normally perform(s) this work?
2110,2736,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes, vendor must possess a facility for physical storage of medical records that is safe from natural catastrophes
and man-made disasters. The Department does not have such facilities.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

The nature of the services requires both facilities and operations for the storage services as descnbed above, so
utilization of civil service classes alone would not be sufficient.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, the classifications that might be used to perform such services already exist.

5. Additional Informatioﬁ (if “yes”, attach explanation) YES NQ
A. Will the contractor directly supervise City and County employee? | O |
B. Will the contractor train City and County employee? O
C. Arethere legal mandates requiring the use of contractual services? 1
D. Arethere federal or state grant requirements regarding the use of O
contractual services?
E. Has a board or commission determined that contracting is the most effective O

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC rl

contract with your department?

THE ABOVE INFORMATICON 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/21/2014 BY:

Name: Jacquie Hale Phone; {415) 554-2609 Email: jacquie.haie@sfdph_org

Address: 101 Grove Street, Room 307 San Francisco, CA 94102

July 2013




Receipt of Union Notification(s)
¢ Local 1021




From: dhr-psccoordinator@sfagv.ora on behalf of jacquie.hale@sfdph.org

To: Jacgmg haie@sfdph.org; david.canham@seiu1021.org; joetanner@seiul021. net; tiya, thIang@sglulQZl org;
Larry.Bradshaw@seju1021.org; richard.isen@sfgov.ora; dir-psceeordinator@sfaov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 47083 - 13/14

Date: Saturday, March 22, 2014 11.26:00 AM

RECEIPT for Union Notification for PSC 47083 - 13/14 more than $100k

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services
Contract {PSC) 47083 - 13/14 for $3,780,000 for Initial Request services for
the

period 07/01/2014 — 10/31/2019. Notification of 30 days (60 days for SEIU)
is

required.

After logging into the system please select link below, view the information

and

verify receipt:

http://apps.sfgov.org/dhrdrupal/node/1734 For union notification, please see
the

TO: field of the email to verify receipt. If you do not see all the unjons

you

intended to contact, the PSC Coordmator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended




Additional Attachment(s) of Explanation

¢ Section 1. Description 'of Work

1C. Has this service been provided in the past.. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC # 5-\\63-0@}!0




C1vIiL SERVICE COMMISSION
C1TY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR
2 152-09/10
- E. DENNIS NORMANDY : June 24, 2010
PRESIDENT
NOTICE OF CIVIL: SERVICE COMMISSION ACTION
DONALD A. CASPER -

VICEPRESIDENT | ¢ipypCT:  REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBER 4148-09/10

MORGAN . GORRONO THROUGH 4162-09/10.
MARY Y. JUNG At its meeting of June 21, 2010 the Civil Service Commission had for its
COMMIS s.z ONER consideration the above matier.
‘ PLEASE NOTE: It is important that a copy of this action be kept in the
department files as vou will need if in the future as proof of Civil
Service Conmmission approval. Please share it with everyone
A SANCHEZ responsible for follow-up.
ExECUTIVE OFFICER

It was the decision of the Commission to:

(1) Adopt the report; Approve request for approval of PSC #s 4150-09/10 through
4153-09/10; 4156-09/10; 4160-09/10; and 4161-09/10 on the condition that the
Department of Public Health make every reasonable effort to create requisitions
for those 2819 Assistant Health Educators laid off in 2009 and other Local 21
represented positions that are subject to reduction or layoff; and that the
Department of Public Health report every six (6) months to the Civil Service
Commission on its progress in meeting this condition. Notify the Office of the
Controller and the Office of Contract Administration.

(2) Adopt the report; Approve request for approval of PSC #4155-09/10 on the
condition that 1) the Department of Public Health will meet with IFPTE Local 21
to discuss and evaluate whether and to what extent work to be performed in this
PSC is work which could be performed by Real Property Managers; 2) If at the
conclusion of these discussions, it tirns out that work in this PSC is not work
which could be performed by Real Property Managers, then the matter is closed;
3) If at the conclusion of these discussions, it turns out that work in this PSC is
work which could be performed by Real Property Managers, then the
Department of Public Health and Local 21 will endeavor to utilize CCSF Real
Property Managers to perform this work, and make appropriate modifications to
the contract(s) in the PSC accordingly. Notify the Office of the Controller and
the Office of Confract Administration.

(3) Adopt the report; Approve request for approval of PSC #4158-09/10 for a
duration of two years, to June 30, 2012. Notify the Office of the Controller and
the Office of Contract Administration.

(4) Adopt the report; Approve request for approval of all remaining contracts.
Notify the Office of the Controller and the Office of Contract Administration.

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 @ FAX (415) 252-3260 ® www.sfgov.org/civil_service/




CSC Notice of Action
Tune 24, 2010
Page 2

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

ANITA SANCHEZ A&
Executive Officer
Attachment
c: Micki Callahan, Human Resources Director

Jacquie Hale, Department of Public Health
Naomi Kelly, Office of Contract Administration
Ben Rosenfield, Controller

Commission File

Chron
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: Aprl-27-2040 rev. May 17, 2010

DEPARTMENT NAME: _Public Health DEPARTMENT NUMBER _81, 82

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ] cCONTINUING [ ] ANNUAL

TYPE OF REQUEST:

INITIAL REQUEST [ MODIFICATION (PSC# )

TYPE OF SERVICE: Older Adult Behavioral Health integrated and Full Service Outpatient Services

FUNDING SOURCE: - Stfate Realignment, Medi-Cal, General Funds, Grants, Work Orders

PSC AMOUNT:  $78,595,031/fotal 5 years ~ PSC DURATION:  7/1/2010 - 6/30/2015
1. DESCRIPTION OF WORK

A.. Concise description of proposed work;

- Contractor/s will provide integrated full-service behavioral health ou[patzent services {(Mental Health and Substance Abuse Services) for older-adult
clients lving in the catchment areas 2, 4 and 5 (Western Addition/area bounded by Geary-Gough-Market-Stanyan/Marina/Presidio, North of
Murket/Tenderloin/South of Market and Richmond and Sunset Districts.

B. Explain why this service is necessary and the consequences of denial:
Wiithout these services, older adults will be exposed to increased levels of addiction, anxiety, depression, post-traumatic stress disorder, violence,
trauma, post-trauma, and other symptoms. There will also be a generalized sense of increased collective helplessness throughout the community, when
related to the untreated mental iliness, leading communities to feel besieged and victimized. Not providing the services may result in increased
lawsuits and related costs, as well as disallowance of State and Federal funding for failing to expend funds within reguiatory guidelines.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approvai number):
2013-04/05 and 2012-08/09

D.  Will the contract(s) be renewed: Yes, if funding is available.

2. UNION NOTIFICATION: Copy of this summary is to be sent fo employee organizations as appropriate (refer to
instructions for specific procedures):

SEIU Local 1021;
IFPTE Local 21;

UAPD (Unit 8-CC) : Jacquie Hale Aprit 30, 2010
Union Name Signature of person mailing/faxing form Date

RF¥P sentto  SElULocal 1021; | on .
IFPTE Local 21 July 30, 2009 Mahlet Girma

Union Name Date Signature

ThkikddkEdtdbdhbtbbidddthrbbirddrd b dddkdridibdbibddbdbibtd et rdbedddidtd b bbb obidd bbbt hhbodddidiihd

‘ FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 4152-08/10
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION: approved 6/21/10

PSCFORM 1 (9/96)




City and County of San Francisco , Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A, Specify required skills and/or expertise:

The contractors must have appropriately trained, licensed and certified staff and facilities which comply with applicable State laws and
regulations, chiefly, Colifornia Welfare and Institutions Code Sect. 5000.

B.  Which, if any, civil service class norrmally performs this work?
If these services were to be performed by Civil Service classes, thay might be provided by a combination of any or all the following: UAPD (Unit §-
CC): 2230 Physician Specialist, 2232 Senior Physician Specialist, (Psychiatrist); IFPTE Local 21+ 2389/2591/2593 Heaith Program
Coordinators 1, I, and 111, 2822 Senior Medical Social Worker; SEIU Local 1021 2110 Medical Records Clerk, 2305 Psychiatric Technician,
2320 Registered Nurse, 2328 Nurse Praciitioner, 2552 Divector of Activities, Therapy and Volunteer Services (Recreational Therapiss), 2574
Psvchologist, 2585/86/87/88 Health worker 1, I, 1L, IV, 2910 Social Worker, 2930 Psychiatric Secial Worker, 2706 Housekeeper/Food Service
Cleaner. 2908 Hospital Eligibility Worker, 2813 Program Specialist, 2915 Program Supervisor, 2920 Medical Social Werker, 2930 Psychiatyic
Social Worker, 2935 Senior Marvinge, Family and Child Counselor.

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, contractors will maintain appropriate communizy facilities that are licensed and otherwise compliant with external funding and
regulatory requirements for provision of contracted services.
. -

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. - Explain why civil service classes are not applicable:
Community-based behavioral health contractors provide cultural expertise and linkages otherwise unavailable through Civil Service classifications.
Civil Service steff work in partnership with contractors, which are non-profit organizations, and through these collaborations the City is able to
offer higher quality, more accessible mental health and substance abuse treatment services to ils vesidents.
The mental health and substance abuse treatment services System Of Care is best performed b y community-based service providers which have the
required expertise, often specific to the target population they serve, and who have the trust and cr edibilify in the community, as well as linkages and
resources unavailable to the City at a comparable level, and they are able 1o operale the small, flexible, community-based programs vequired hy
State law and found w be most effective in treating our residents who are mentally il

B.  Would if be practical to adopt a new civil service class to perform this work? Explain.
No. Current existing classifications perform this work, However, demand exceeds the capacity at City facilities to provide these
services, so that City uses contractors to meet as many of the clients’ needs as possible.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) "Yes No
A. Will the contractor directly supervise City and County employees?

4

B. Will the contractor train City and County employees?
»  Describe the fraining and indicate approximate number of hours.

* Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.} and approximate number to be trained.

C. Arethere legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirerents regarding the use of contractual services?

UKL UL
L

E. Has a board or commission detcrmmed that contracting is the most effective way
to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services t:]
contract with your department? '

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE ANP ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: ~

Signature of Departmérfial Pefsonal Servides Contract Coordinator

Jacquie Hale : 554-2609
Print or Type Name ' Telephone Number

181 Grove St. Rm. 307, San Francisco, CA 94102

Address

PSCFORM 1 (9/96)




Attachment to Department of Public Health
Request for Approval of Personal Services Contracts :

“5000. This part shall be known and may be cited as the Lanterman-Petris-Short Act.

“5120. It is the policy of this state as declared and established in this act and in the Lanterman-
Petris-Short Act that the care and treatment of menta] patients be provided in the local
community In order to achieve uniform statewide implementation of the policies of this act, it
is necessary to establish the statewide policy that, notwithstanding any other provision of law, no
 city or county shall discriminate in the enactment, enforcement, or administration of any zoning
laws, ordinances, or rules and regulations between the use of property for the treatment of
general hospital or nursing home patients and the use of property for the psychiatric care and
treatment of patients, both inpatient and outpatient. Health facilities for inpatient and outpatlent
psychiatric care and treatment shall be permitted in any area zoned for hospitals or nmursing
homes, or in which hospitals and nursing homes are permitted by conditional use permit.”

¥5652.5. (a) Each county shall utilize available private and private nonprofit mental health
resources and facilities in the county prior to developing new county-operated resources or
facilities when these private and private nonprofit mental health resources or facilities are of at
least equal quality and cost as county-operated resources and facilities and shall utilize available
county resources and facilities of at least equal quality and cost prior to new private and private
nonprofit resources and facilities. All the available local public or private and private nonprofit
facilities shall be utilized before state hospitals are used. (b) Nothing in this section shall
prevent a county from restructuring its systems of care in the manner it believes will prowde the
. best overall care.’

“5633. In developing the county Short-Doyle plan, optimum use shall be made of appropriate
local public and private organizations, community professional personnel, and state agencies.
Optimum use shall also be made of federal, state, county, and private funds which may be
available for mental health planning. In order that maximum utilization be made of federal and
other funds made available to the Department of Rehabilitation, the Department of
Rehabilitation may serve as a contractual provider under the provisions of a county Short-Doyle
plan of vocational rehabilitation services for the mentally disordered.”

http://www.leginfo.ca. Uov/cgl—bm/dlsplavcode?scct1on—w1c&m*oupu+0300I -06000&file=5650-
5667 ‘

HEHUE






City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: PUBLIC HEALTH — DPH Dept. Code; DPH
Type of Request: initial [ Modification of an existing PSC (PSC # )
Type of Approval: ~ E] Expedited Regular (L1 Omit Posting)

Type of Service: Mental Health Triage Respo.nse Mobile Teams for Children, Youth and Families

Funding Source: State Grant PSC Duration: 4 years
PSC Amount:_$18,651,130 PSC Est. Start Date: 07/01/2014 PSC Est. End Date: _06/30/2018

1. Description of Work

A. Scope of Work: .
Contractor(s) will provide four new crisis triage response teams to respond psychiatric emergency for children and
youths age 17 and younger, and address and divert psychiatric crises before they will have major impact on
communities and residents, and/or before they require emergency intervention or hospitalization. The services
include crisis assessments, interventions, case management, medication support, clinical support, therapy. Two of
the teams will focus on providing support to schools and youth centers, and the other two teams will focus on
responding to community violence, trauma episodes, including homicides, critical shootings, stabbings, and
suicides. The State is funding specifically for those services to reduce psychiatric emergency hospital stays
among youths.

B. Explain why this service is necessary and the consequence of denial:

New State funding will enable DPH to provide mental health triage stabilization services to youths 0-17 and their
families who are experiencing a mental health emergency, so they may remain in-county, and will allow DPH to
place crisis teams within youth venues (eg, schools, youth centers). Failing to provide these services endangers
children, youth and their families, exposing them to increased levels of addiction, anxiety, depression,
post-traumatic stress disorder, violence, trauma, post-trauma, and other symptoms. Not providing the services
may also lead the City to lawsuits and disallowance of funds by the State for failing to expend funds within State
legislative guidelines.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This is a new PSC for new services.

D. Will the contract(s) be renewed? Yes, if funding is available.

2. Union Notification: On03/22/2014, the Department notified the following employee organizations of this PSC/RFP
‘request; SEIU, Local 1021 (Staff Nurse & Per Diem Nurse),SEIU Local 1021,SEIU 1021 Miscellaneous, Professional & Tech Engi

****************************************************#******************5:*************

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 47911 -13/14
. DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 06/16/2014
July 2013

m




City and County of San Francisco

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

Department of Human Resources

The contractors must have trained, licensed staff certified by the state as applicable to provide mental health

services as described in Section 1A.

B. Which, if any, civil service class(es) normally perform(s} this work?
2230,2305,2574,2320,2551,2574,2589,2908,2913,2915,2930,2935,2591,2593,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, contractors will maintain community facilities that are licensed and otherwise compliant with external funding

requirements for provision of contracted services.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

By partnering with community-based behavioral health contractors, DPH is able to provide the highest available

level of culturally competent mental health and substance abuse treatment services, with linkages and

accessibility that would otherwise be unavailable, while fulfilling State funding requirements that programs be

small, flexible, and community-based, which has been found to be the most effective treatment model.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Current existing classifications perform this work. However, demand exceeds the capacity at City facilities to

provide these services, so that City uses contractors to meet as many of the clients’ needs as possible,

5. Additional Information (if “yes”, attach explanation} YES
A. Will the contractor directly supervise City 5nd County employee? O
B. Will the contractor train City and County employee? -4
C. Are there legal mandates requiring the us;s: of contractual services? [
D. Are there federal or state grant requirements regarding the use of ]

contractual services?

E. Has a board or commission determined that contracting is the most effective LI

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC O

contract with your department?

NO

B B H

N

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON 05/21/2014 BY:

Name: Jacquie Hale ' Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307 San Francisco, CA 84102

July 2013




Receipt of Union Notification(s)
¢ Local 21




From: dhr-psceoordinator@sfgoy,ore on behalf of jacquie.hale@sfdph.org.

To: iacquishale@sfdph,org; tya.thlang@seaiu1021.0r9; david,canham@seiu1021.org; joetanner@seiul2i.net;
Larrv.Pradshaw@sejul021.ora; L21PSCReview®ifpte21.0rg; jduritz@uapd.com,; richard.isen@sfgov.org; dhr-
: psecoordinator@sfgay.org
Subject: Receipt of Notice for new PCS over $100K PSC # 47911 - 13/14
Date: Saturday, March 22, 2014 1:50:00 PM

RECEIPT for Unicn Notification for PSC 47911 - 13/14 more than $100k

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services
Contract (PSC) 47911 - 13/14 for $18,651,130 for Initial Request services for
the period 07/01/2014 — 06/30/2018. Notification of 30 days (60 days for
SEIU) is required. :

" After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/1738 For union notification, please see

the

TO: field of the email to verify receipt. If you do not see all the unions

you

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended




City and County of San Francisco . : Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1"}

Department; PUBLIC HEALTH -- DPH Dept. Code: DPH
Type of Request: Initial L] Modification of an existing PSC (PSC # )
Type of Approval: [ Expedited. Regular (CJ Omit Posting)

Type of Service: Medical Dictation, As-needed Transcription Sves. at SFGH, LHH

Funding Source: General Fund PSC Duration: 5 years 26 weeks
PSC Amount:_$3,881,376 PSC Est. Start Date: 07/01/2014 PSC Est. End Date: _12/31/2019

1. Description of Work
A. Scope of Work:

Vendor will provide efficient hardware and dictation software system that reliably records, maintains and stores
voice files of dictation of San Francisco General Hospital Medical Center (SFGHMC) and Laguna Honda Hospital
(LHH) medical staff. System will support quick turnaround time for vendor and SFGHMC and LHH
Transcriptionists andfor Transcription Vendors under contract with the CITY on a 24/7 temporal basis. This PSC is
requested for five years or more as the Department expects the need for these services to continue and funding to
be available. The services are critical to providing quality patient care and providing the documentation needed for
treatment, evaluation, billing, and legal purposes. ‘

B.  Explain why this service is necessary and the consequence of denial:

Use of technology for these services is a long-established industry standard fully integrated into modern health
care operations as is needed at SFGHMC and LHH. Denial would compremise both hospitals' abilities to provide
quality patient care and might result in adverse outcomes.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This is a new PSC.

D. Will the contract(s) be renewed? Yes, if funding is available.

2. Union Notification: On03/22/2014, the Department notified the following employee organizations of this PSC/RFP
request: SEIU Local 1021, : ‘
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FOR DEPARTMENT OF HUMAN RESOURCES USE

pscg 49500 -13/14
DHR Anatysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 06/16/2014
July 2013




City and County of San Francisco . Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:
Vendor must have an efficient hardware and dictation software system to provide services as described.

B. Which, if any, civil service class(es) normally perform(s) this work?
1440, :

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes, vendor will provide efficient hardware and dictation software system capable of providing the services
described above.”

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Use of technology for these services is a long-established industry standard fully intégrated into modern health
care operations as is needed at SFGHMC and LHH. The Department does not anticipate sufficient funding or
operations to provide the number of FTEs necessary to approximate this technology.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, there are existing classifications that perform transcription services, as noted above.

5. Additional Information (if “yes”, attach explanation) YES NO
A. Will the contractbr directly supervise City and County employee? O '
B. Will the contractor train City and County employee? M|
C. Arethere legal mandatés requiring the use of contractual servlices? [
 D. Arethere federal or state grant requirements regarding the use of [
cpntractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC O

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/21/2014 BY: ‘

Name: Jacquie Hale Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307 San Francisco, CA 94102

July 2013




Receipt of Union Notification(s)
¢ Local 1021




From: dhr-psceoordinater@sfgov.org on behalf of jacquie.hale@sfdph,ora

To: jacauie hale@sfdph.org; david.canham@seiu1021.0rg; joetanner@selul021.net; tiyathlana@selui0Zl.org;
Larry.Bradshaw@seju1021.0rq; richard.isen@sfgov.org; gdhr-pscroordinator@sfgov.org

Subjech: Receipt of Notice for new PCS over $100K PSC # 49509 - 13/14

Date: Saturday, March 22, 2014 10:30:00 AM

RECEIPT for Union Notification for PSC 49509 - 13/14 more than $100k

The PUBLIC HEALTH - DPH has submitted a request for a Personal Services
Contract (PSC) 49509 - 13/14 for $3,981,376 for Initial Request services for
the

period 07/01/2014 - 12/31/2019. Notification of 30 days (60 days for SEIU)
Is

required.

After logging into the system please select link below, view the information

and

verify receipt:

httn://apps.sfgov.org/dhrdrupal/nede/1733 For union notification, please see
the

TO: field of the email to verify receipt. If you do not see all the unions

you

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended




City and County of San Francisco : ‘ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC
Type of Request: - Initial L] Modification of an existing PSC (PSC # )
Type of Approval: ] Expedited Regular (LI Omit Posting)

Type of Service: Program Scheduling and Cost Control Staff Augmentation Services {CS5-369)

Funding Source: SSIP and HSIP Programs PSC Duration: 52 weeks
PSC Amount:_$9,500,000 PSC Est. Start Date; 10/01/2014 PSC Est. End Date: _09/30/2015

1. Description of Work -

A. Scope of Work:
The scope of work is to assist and support Program Controls staff in program and project scheduling, Critical Path
Method (CPM) scheduling, forecasting, change control, systems integration, cost controls, cost estimating, and
other program/project controls related services.

B. ~ Explain why this service is necessary and the consequence of denial:

The development, maintenance, menitoring, controlling and reporting of project /program level schedules and
budgets are the responsibility of Program Controls Group (PCG) of the Project Management Bureau (PMB).
Manpower with expertise in scheduling and cost estimating is required to augment SFPUC staff. Failure to meet
these objectives would impact the ability of SFPUC to successfully complete Hetchy System Improvement
Program (HSIP) and the Sewer System Improvement Program (SSIP) and other critical capital improvement
projects on time and within budget.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC,

This service has not been provided in the past for the HSIP and the SSIP.
D.  will the contract(s) be renewed? No.

2. Union Notification: On04/18/2014, the Department notified the foliowing employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21,Prof & Tech Eng, Local 21,
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FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy 42163 -13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 06/16/2014
, _ July 2013




City and County of San Francisco Department of Human Resources

3; Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

1) skill and expertise in CPM Scheduling, 2) experience in implementing Earned Value Method for progress
reporting, 3) proficient in utilizing P8, 4) expertise in cost engineering and estimating, and 5) experience with
change management/control.

B. Which, if any, civil service class{es} normally perform(s) this work?
5207,5241,5602,

C. Wwill contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. . '

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

The civil service classes listed above are applicable; however, consultants are needed to meet peak workioad
level. Hiring a consultant to augment City staff in the Program Controls Group (PCG) during peak will allow us to
avoid layoffs after completion of the SSIP & HSIP.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, it would not be practical to adopt a new civil service class to perform this work since this expertise is only
needed thru the completion of these programs.

5. Additional information fif “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? U
C. Arethere legal mandates requiring the use of contractual services? Ll
D. Are'there federal or state grant requirements regarding the use of Ll
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC l

contract with your department?

'[F] THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/02/2014 gy: '

Name: Shamica Jackson Phone: 415-554-0727 Email: SJackson@sfwater.org

Address: 525 Golden Gate Ave., 8th Floor San Francisco, CA

July 2013
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Receipt of Union Notification(s)
- ¢ Local 21 -
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From: . dhr-psccoordinator@sfgov.org on behalf of Slacksen@sfwater.org

To: . ‘ Jackson, Shamica; L 21PSCReview@ifpte?1.org; Tang, Grace; Isen, Richard; DHR-PSCCoardinator, DHR
Subject: Receipt of Notice for new PCS over $100K PSC # 42163 - 13/14
Date: Friday, April 18, 2014 11:31:26 AM

RECEIPT for Union Notification for PSC 42163 - 13/14 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitied a request for a Personal
Services Contract (PSC) 42163 - 13/14 for $9,500,000 for Initial Request

services for the period 10/01/2014 — 09/30/2015. Notification of 30 days

(60 .

days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

hilp://apps.sfeov.org/dhrdrupal/mode/1907 For union notification, please see
the

TQ: field of the email to verify receipt. If you do not see all the unions

you : ‘

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code:. PUC ‘
Type of Request: Initial O Modification of an existing PSC (PSC # )
Type of Approval: L1 Expedited Regular ' (L] Omit Posting)

Type of Service: Watershed Maintenance Project (C5-361)

Funding Source: Natural Resources PSC Duration: 3 years 1 day
PSC Amount:_$150,000 PSC Est. Start Date: _06/30/2014 PSC Est. End Date: _06/30/2017

1. Description of Work
A. Scope of Work:

The San Francisco Public Utilities Commission (SFPUC) is seeking eligible firms or non-profit organizations to
provide unigque teaching environments and opportunities for disadvantaged workers to develop skills in watershed
and vegetation management and to assist with the grounds maintenance of the diverse watersheds owned and
operated by the SFPUC. This field maintenance would include, but not be limited to, vegetation management
(including plant identification, cultivation, and planting), the removal and eradication of non-desirable species, and
water conservation techniques.

B.  Explain why this service is necessary and the consequence of denial:

This service is necessary to meet the goals of the Peninsula Watershed Management Plans. The deferred
maintenance is used to prevent the spread of these plants into non infected areas and reduce fuel load.
Furthermore, this service is aligned with the SFPUC Community Benefits Policy to provide workforce development
opportunities for local disadvantaged residents.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Work has been performed in past by San Francisco Conservation Corps, Earth Steward's alongside Summer
Watershed Workers, and Laborers. it was not provided through a PSC.

D. Will the contract{s) be renewed? Maybe.

2. Union Notification: On03/19/2014, the Department notified the following employee organizations of this PSC/RFP
request: SEIU Local 1021,8EIU 1021 Miscellansous,Laborers, Local 261,
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FOR DEPARTMENT OF HUMAN RESOURCES USE

pPscg 42385-13/14
DHR Analysis/Recommendation:

Civil Service Commission Action;

Commission Approval Required
DHR Approved for 06/16/2014

july 2013




City and County of San Francisco Depariment of Human Resources

3. Description of Regljired Skills/Expertise

A. Specify required skills and/or expertise:
Expertise in good work practices including safety, ability to follow instruction, good physical health, ability to work
under adverse conditions. .

Expertise in watershed maintenance as well as the administration of employment readiness programs, vocational
training, academic instruction, educational models, andfor life skills instruction to local disadvantaged workers

B. Which, if any, civil service class(es) normally perform{s) this work?
7514,3524,3434,7542,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? f yes, explain:

Yes, all materials and supplies, tools including transportation, port-a-potties, proper work clothing and footwear,
personal protective equipment (PPE) etcetera will be provided by the contractor.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Although some civil service classes can perform this work, they are not applicable because this work is seascnal.
It is only during peak times when extra laborers are needed. The civil service classes that can perform this work
also do not provide the educational and training services to disadvantaged workers.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, civil service classes that can perform this work already exist; however this work is only seasonal and also
employs disadvantaged workers. ‘

5. Additional Information (if “yes”, attach explanation} | YES NO
A. Will the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? &
C. Are there legal mandates requiring the use of contractual services? Ll
D. Are there federal or state grant requirements regarding the use of |
contractual services?
E. Has a board or commission determined that contracting is the most effective O

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current P5C ]

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 03/19/2014 BY:

Name: ‘Shamica Jackson Phone: 415-554-0727 Email; SJackson@sfwater.org

Address: 525 Golden Gate Ave. ' San Francisco, CA

July 2013




Receipt of Union Notification(s)
4 Local 1021
¢ Local 261




From: dhr-psccooiinator@sfaov.org on behalf of Slackson@sfwater.org

To: ackson, Shamica; tivathlang@seiyl021.org; david.capham@seiu1021. grg, jee.tanner@sejyil? L.net;
Larry.Bradshaw@seiu1021.org; LIUNA local261@gmail.com; Tang, Grace; Isen, Richard; DHR-PSCCoordinater,
DHR

Subject: Receipt of Notice for new PCS over $100K PSC # 42385 - 13/14

Date: Wednesday, March 19, 2014 12:15:45 PM

RECEIPT for Union Notification for PSC 42385 - 13/14 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 42385 - 13/14 for $150,000 for Initial Request

services

for the period 06/30/2014 — 06/30/2017. Notification of 30 days (60 days

for

SEIU) is required.

After logging into the system please select link below, view the information

and

verify receipt:

http://apps.sfgov.org/dhrdrupal/node/1681 For union notification, please see
the

TO: field of the email to verify receipt. If you do not see all the unions

you

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended




City and County of San Francisco ‘ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1")

Department: PUBLIC UTILITIES COMMISSION --PUC Dept. Code: PUC

Type of Reguest: tnitial [1 Modification of an existing PSC (PSC # )
Type of Approval: . O Expedited Regular (L] Omit Posting)

Type of Service: Ocean Beach Master Plan implementation (DB-125)

Funding Source: Wastéwater Operating Funds PSC Duration: 4 years 17 weeks
PSC Amount:_$2,000,000 PSC Est. Start Date: _09/01/2014 PSC Est. End Date: _12/31/2018

1. Description'of Work

A. Scope of Work: ‘
Design/build a new marine structure along south Ocean Beach, starting at Sloat Boulevard and extending south
along the Great Highway to the Oceanside Wastewater Treatment Plant in San Francisco. The purpose of this

structure is to control and manage the retreat of the ocean bluffs in this area while protecting the Lake Merced
Tunnel. '

B.  Explain why this service is necessary and the consequence of denial:

‘The bluffs(section) along Ocean Beach south of Sloat Blvd. have been steadily eroding. The recently completed
Ocean Beach Master Plan contains several recommended alternatives to ensure a managed retreat of the bluffs,
while protecting critical wastewater infrastructure. If this service is denied, numerous San Francisco Public Utilities
Commission (SFPUC) infrastructures are at risk of being damaged.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This type of service has rarely been provided in the past. The original O'Shaughnessy wall along Ocean Beach
north of Lincoln Blvd. was instalied in the 1920s, presumably designed by City staff. City staff does not have the
expertise which includes marine construction and coastal engineering. ‘ o

0. Will the contract(s) be renewed? No.

2. Union Notification: Ono04/18/2014 , the Department notified the following employee organizations of this PSC/RFP
request: all unions were notified
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FOR DEPARTMENT OF HUMAN RESOURCES USE
psc# 47609 - 13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 06/16/2014
July 2013




City and County of San Francisco ‘ Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Coastal engineering, design and construction of marine structures, geotechnical engineering, littoral fransport,
wind-induced sand transport, underground tunnel structures, construction of sea wal! structures, construction of
secant pile walls.

B. Which, if any, civil service class{es) normally perform(s) this work?
none,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes. Contractor will desigh & build the selected alternative marine structure.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

The type of work in coastal engineering structures is not normally performed by City staff.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. This type of work is seldom used by the City.

5. Additional I.nformation' (if “yes”, attach explanation) YES NO
A.  Will the contractor directly supervise City and County employee? [
B. Will the contractor train City and County employee? O
C. Are there legal mandates requiring the use of contractual services? O
D. Arethere federal or state grant requiremlents regarding the use of O
contractual services? |
E. Has a board or commission determined that conltrac’cing is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC Ol

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 04/18/2014 By:

Name: Shamica Jackson Phone: 415-554-0727 Email: SJackson@sfwater.org

Address: 525 Golden Gate, 8th Floor San Francisco, CA

- luly 2013




Receipt of Union Notification(s)
¢ All Unions




Lo, Stacex

From: Lo, Stacey
Sent: Wednesday, May 07, 2014 11:57 AM .
To: ‘rmitchell@twusf.org’; 'grojo@local39.org’; ljduritz@uapd.com’; ‘staff@sfmea.com’;

'‘mike@dc16.us'; 'khughes@ibew6.org'’; 'L21PSCReview@ifpte2l.org’,
'sfsmsa@gmail.com’; 'david.canham@seiuld2l.org’; joe.tanner@seiul02l.net’,
'Larry.Bradshaw@seiu1021.0rg’; 'L21PSCReview@ifpte2L.org’; ‘LiIUNA local261
@gmail.com’; 'local200twu @sbcglobal.net’; 'speedy4864@aol.com’;
‘camaguey@sfmea.com’; 'ecdemvoter@aol.com’; ‘tiya.thlang@seiul021l.0org"; Isen,
Richard; DHR-PSCCoordinator, DHR

Ce: ' ‘ DHR-PSCCoordinator, DHR; Lewis, Brent; Jackson, Shamica

Subject: RE: Receipt of Notice for new PCS over $100K PSC # 47609 - 13/14 - Revised End
. Duration

Hello All,

Please note that the end duration for the subject PSC has been changed to 12/31/201_8.
Thanks,

Stacey Lo

San Francisco Public Utilities Commission Contract Administration Bureau
525 Golden Gate Avenue, 8th Fioor ‘ ‘

San Francisco, CA 94102

(415) 554-1860

SLo@sfwater.org.

-——-QOriginal Message—-

From: dhr-psccoordinator@sfeov.org [matlto:dhr-psccoordinator@sfgov.org] On Behalf Of Slackson@stwater.org
Sent: Friday, April 18, 2014 5:00 PM '

To: Jackson, Shamica (PUC}; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com;
mike@®dc16.us; khughes@ibew6.org: L21PSCReview @ ifpte2 1.org; sfsmsa@gmail.com; david.canham@seiui021.org;
joe tanner@seiul021.net; Larry.Bradshaw@seiu1021.org; L21PSCReview@ifpte?1.org; LIUNA local261@gmail.com;
local?00twu @shcglobal.net; speedy4864@aol.com; camaguey@sfmea.com; ecdemvoter@aol.com;
tiva.thlang@seiul0?21.org; Jackson, Shamica (PUC); Isen, Richard (T1S}; DHR-PSCCoordinator, DHR {HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 47609 - 13/14

RECEIPT for Union Notification for PSC 47609 - 13/14 more than $100k

The PUBLIC UTILITIES COMMISSION — PUC has submitted a request for a Personal Services Contract (PSC) 47609 - 13/14
for 52,000,000 for Initial Request services for the period 09/01/2014 —12/31/2019. Notification of 30 days

{60

days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/1924 For union notification, please see the




TO: field of the email to verify receipt. if you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again, change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with alt unions to the TO: field as intended







City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC UTILITIES COMMISSION - PUC Dept. Code: PUC

Type of Request: Initial ] Modification of an existing PSC (PSC # )
Type of Approval: ] Expedited Regular {CJ Omit Posting)

Type of Service: As-Needed Wastewater Process Engineering Services {CS-395)

Funding Source: Wastewater Project Funds PSC Duration: 4 years 1 day
PSC Amount:_$4,000,000 PSC Est. Start Date: _11/01/2014 PSC Est. End Date: _11/01/2018

1. Description of Work
A. Scope of Work: :

San Francisco Public Utilities Commission intends to award up o two (2) agreements at $2 million each to perform
specialized process engineering services on an as-needed basis. The specialized work includes in the area of

wastewater process modeling, energy modeling, carbon footprint modeling, hydraulic modeling, process

optimization/start-up, dye studies, computational fluid dynamic modeling, process design criteria development,

quality control of pilot study and process design, resource recovery and energy management.

B.  Explain why this service is necessary and the consequence of denial:

The existing process components for various processes at Wastewater Treatment Plants have reached its useful
life. These processes are planned to be upgraded or replaced by Sewer System Improvement Program. Failure

to select right process components can compromise City's ability to treat wastewater and increase the risk of

health and regulatory non-compliance. In addition the failure to select correct technology can constrain achieving

compliance with the upcoming regulations.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, providé the most

recently approved PSC # and upload a copy of the PSC.
These specific services have not been provided in the past.

D. Will the contract{s) be renewed? No.

2. Union Notification: On04/21/2014, the Department notified the following employee organizations of this PSC/RFP

request: Professional & Tech Engrs, Local 21,Prof & Tech Eng, Local 21,Archiiect & Engineers, Local 21,
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FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 48143 -13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required
DHR Approved for 06/16/2014

July 2013



City and County of San Francisco Department of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

Specialized and technical skills related to wastewater process engineering areas such as BioWin process
modeling, Computational Fluid Dynamics modeling, treatment plant InfoWorks hydraulic modeling, oxygen
system optimization, treatment process analysis, and resource recovery and energy management.

B. Which, if any, civil service class(es) normally perform(s) this work?
5211,5241,5207,

C. Will contractor provide facilities and/or equipment not currently p_ossesséd by the City? If yes, explain:
No.

4, Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Engineers in current Sanitary Classification perform some of the more routine process engineering work. These
as-needed services will be utilized for specialized process engineering that is normally not performed by
engineers in the current civil service classifications. ‘

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

The SFPUC is currently utilizing Sanitary Engineers for routine process work. The new treatment plant upgrades
require as-needed specialized skills. These skills are not Jong term needs warranting hiring of additional

personnel.

5. Additional Information (if “yes”, attach explanation) ' YES NO
A. Will the contractor directly supervise City and County employee? El
B. Will the contractor train City and County employee? ]

See attached.
C. Are there legal mandates requiring the use of contractual services? O]
D. Are there federal or state grant requirements regarding the use of 1
contractual services?

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC 1

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 04/22/2014 BY:

Name: Stacey Lo Phone: 415-554-1860 Email: SLo@sfwater.org

Address: 525 Golden Gate, 8th Fioor San Francisco, CA

July 2013




Receipt of Union Notification(s)
¢ Local 21




Lo, Stacez

From: dhr-psccoordinator@sfgov.org on behalf of SLo@sfwater.org

Sent: Monday, April 21, 2014 10:32 AM ‘

To: Lo, Stacey; L2Z1PSCReview@ifpte2l.org; Lo, Stacey; Isen, Richard; DHR-PSCCeordinator,
DHR

Subject: Receipt of Notice for new PCS over $100K PSC # 48143 - 13/14

RECEIPT for Union Notifica’iion for PSC 48143 - 13/14 more than 5100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal Services Contract (PSC) 48143 - 13/14
for $4,000,000 for initial Request services for the period 11/01/2014 — 11/01/2018. Notification of 30 days

(60

days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/1926 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended




. Additional Attachment(s) of Explanation

0 Section 5. Additional Information
5B. Will the contractor train City and County employees?
e Describe training and indicate approximate
number of hours.

e Indicate occupatmnal type of City and County
employees to receive training (e.g., clerks, civil engineers,

etc.) and approximate number to be trained.

Process modeling, pitfalls to avoid, calibration, verification of process models
Process troubleshooting with emphasis on the activated sludge process
Microscopic analysis and control of activated sludge bulking

BNR Nitrogen Removal, fundamentals and principles of nuirient removal

Eal ol bl

Approxnuately 200 hours of training will be provided to ten (10} Sanitary Engineers and ten (10) wastewater treatment plant
Stationary Engineers.
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City and County of San Francisco " Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: TREASURER/TAX COLLECTOR - TTX Dept. Code: TTX
Type of Request: Initial 1 Modification of an existing PSC (PSC # )
Type of Approval: [ Expedited Regular {1 Omit Posting)

Type of Service: Investment Advisory

Funding Source: General Fund PSC Duration: 4 years
PSC Amount:_$1,000,000 PSC Est. Start Date: _07/01/2014 PSC Est. End Date: _06/30/2018

1. Description of Work
A. Scope of Work:

The Treasurer-Tax Collector is requesting proposals to provide investment advisory services to the City. Proposers
should provide technical & strategic advice that will supplement the Investment staff's duties to manage the Pooled
Fund. This is not a solicitation for the management of any of the City's funds. Specifically, the advice shall pertain
to the areas of:

* portfolio optimization techniques,

* requlatory changes,

* global and macroeconomic events,

* benchmarking / performance measurement,

* cash flow forecasting, and

* compliance.

In addition, the selected Contractor must be able to provide daily and monthly accounting and compliance reports,
which include analyses of projected income from maturities and callable securities for a prolonged time period.

B. Explain why this service is necessary and the consequence of denial:

The Treasurer's Pooled Fund has grown significantly in recent years while investment management has become
more difficult in a low interest rate environment with increased risks and regulation. An investment advisor wouild
assist the Treasurer in executing his Charter and statutory duties. This service has been provided previously.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Provided under contract by a vendor selected from a Controller Request for Qualification (RFQ) list for Financial
Advisors.

D. Will the contract(s) be renewed? Yes.

2. Union Notification: On02/28/2014, the Department notified the following employee organizations of this PSC/RFP
request: Municipal Executive Association,Management & Superv Local 21,
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FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 44299 - 13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 06/16/2014
July 2013




City and County of San Francisco

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

In the business of developing, marketing, & distributing investment advisory services for at least 5 years.
Demonstrated experience as an independent investment advisor for public agencies for the past 5 years.

Department of Human Resources

Registered with the Securities & Exchange Commission (SEC) or the State of California. Not a broker/dealer.
Must have either an advisory, discretionary or non-discretionary relationship to accounts totaling at least $10

billion of fixed income securities.

B. Which, if any, civil service class{es) normally perform(s) this work?
1824,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Investment advice is garnered from an advisor with similar risk and requirements in the market as the City. No

individual or set of individuals within the City could serve such a role.

B. Would it be practical tc adopt a new civil service class to perform this work? Explain.

No. Investment advice is garnered from an advisor with similar risk and requireménts in the market as the City.

No individual or set of individuals within the City could serve such a role.

5. Additional Information (if “yes”, attach explanation) YES

A. Will the contractor directly supervise City and County employee?

O
B. Will the contractor train City and County employee? ' 1
C. Are there legal mandates requiring the use of.contractual services? [

O

D. Arethere federal or state grant requirements regarding the use of

contractual services?

E. ' Has a board or commission determined that contracting is the most effective 1

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC O

contract with your department?

B B ©H

K

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCU RATE ON BEHALF OF THE DEPARTMENT HEAD

ON 05/30/2014 By:

Name: Greg Kato Phone: 415-554-6888 Email: gred.kato@sfgov.org

Address: 1 Dr Carlton B Goodletit Pl, Room 140 San Francisco, CA

July 2013



Receipt of Union Notification(s)
+ MEA
¢ Local 21




Dang, Leorah {(HRD) _ |

From: dhr-psccoordinator@sfgov.org

Sent: Friday, February 28, 2014 8:34 AM

To: Kato, Greg; camaguey@sfmea.com; staff@sfmea.com; L21PSCReview@ifpteZ1.org; Kato,
Greg; Isen, Richard; DHR-PSCCoordinator, DHR

Subject: Receipt of Notice for new PCS over $100K PSC # 44299 - 13/14

RECEIPT for Union Notification for PSC 44299 - 13/14 more than $100k

The TREASURER/TAX COLLECTOR -- TTX has submitted a request for a Personal Services Contract (PSC) 44299 - 13/14 for
$1,000,000 for Initial Request services for the period 07/01/2014 — 06/30/2018. Netification of 30 days

(60 :

days for SEIU} is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/1558 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIEICATION and SAVE. You should receive the email with all unions to the TO: field as intended
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: HUMAN SERVICES Dept. Code: DSS
Type of Request: O initial Modification of an existing PSC (PSC # 2003-08/09)
Type of Approval: [ Expedited Continued (1 Omit Posting)

Type of Service: Provide childcare services for children of low-income families and as well as those receiving

Funding Source;__State, Federal, County

PSC Original Approved Amount.$160. 000,000 PSC Original Approved Duration: _01/05/09 - Continued i
PSC Mod#1 Amount__no amount added " PSC Mod#1 Duration:07/01/14- Cowkinued ur
PSC Mod#2 Amount: PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: $160,000.000 PSC Cumulative Duration Proposed:_10 vears 25 weeks

1. Description of Work

A. Scope of Work: ,
Multiple contractors provide childcare services to low-income and CalWORKs families through partnemships with
other state licensed providers in various identified target nelghborhoods.

B. Explain why this service is necessary and the consequence of denial:

These contracts are among several capacity building initiatives supporting CalWORKs imptementation to reduce
disruptions of wark or job training for CalWORKSs families receiving childcare subsidies. Denial will set back the

successful implementation of CalWORKSs welfare reform, the provision of necessary childcare services and the

ability of CalWORKSs parents to fulfill the work and training requirements accompanying welfare reform.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Prior PSC 2003-08/09 & 2025-04/05

D.  Will the contract(s) be renewed? Contingent upon available funding, contractor performance an

2. Union Notification: On 05/23/14, the Department notified the following employee organizations of this PSC/RFP

request: all unions were notified

***************************************************************************.**********

FOR DEPARTMENT OF HUMAN RESOURCES USE
psce 2003-08/09

DHR Analysis/Recommendationﬁ

Civil Service Commission Action;

Commission Approval Reguired

DHR Approved for 06/16/2014

5
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July 2013



City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

Contractors must have demonstrated ability to form partnersh;ps with other state licensed childcare centers and
providers and schools in various identified target neighborhoods.

B. Which, if any, civil service class{es) normally perform({s} this work?
none,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? {f yes, explain:
Yes, Childcare services will be provided in existing licensed center-based and/or family childcare facilities.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Contractors are delivering specialized services through State licensed center-based and/or family chlldcare
facilities.

B. Would it be practical to adopt a new civil service class to perform this work? Expiain.

No.It would not be practical to create a class because of the necessary state community care
licensing and parental choice in selecting childcare providers.

5. Additional Information {if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? O
C. Are there legal mandates requiring the use of contractual services? . £l

Welfare and institute codes a local policy mandates
D. Are there federal or state grant requirements regarding the use of O
contractual services? State Licensing of Childcare Centers/AP Providers -

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC O

contract with your department? Multiple Vendors

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/23/14 By:

Name: David Curto _ Phone: 415-557-5581 Email: david.curio@sfgov.org

Address: 1650 Mission Suite 300 San Francisco, CA

“July 2013
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Dang, Leorah (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of david.curto@sfgov.org
Sent: Friday, May 23, 2014 3:05 PM
To: Curto, David (DSS); smcgarry@ncerc.org; rmitchell@twusf.org; grojo@local39.org;

jduritz@uapd.com; staff@sfmea.com; mike@dcl6.us; khughes@ibewb.org;
L21PSCReview@ifpte2l.org; sfsmsa@gmail.com; david.canham@seiul021.org;
joetanner@seiul021.net; Larry.Bradshaw@seiul021.org; L21PSCReview@ifpte2l.0rg;
LIUNA local261@gmail.com; local200twu@sbcglobal.net; speedy4864@aol.com;
camaguey@sfmea.com; ecdemvoter@acl.com; tiya.thlang@seiul021.org; Broussard,
Alicia (DSS); DHR-PSCCoordinator, DHR (HRD); Isen, Richard (TIS)

Subject: . Receipt of Modification Request to PSC # 2003-08/09 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The HUMAN SERVICES -- DSS has submitted a modification request for a Personal Services Contract (PSC} for SO for
‘services for the period July 1, 2014 — June 30, 2019. For all Modification requests, there is a 7-Day noticed to the
-union(s) prior to DHR Review,

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/2106

Email sent to the following addresses: Please check the record to see if you selected a union where a corresponding
email in the TO: field isn't present. ' ’ .

Either you selected none or there is no email entered in the system by that particular union




City and County of San Francisco - Human Services Agency
' Department of Human Services
: Department of Aging and Adulf Services
Edwin M. Lee, Mayor o ‘

Trent Rhorer, Executive Director

MEMORANDUM
Date: May 21, 2014
To:  Civil Service Commission:

From: Datid Curto, PSC Coordinator
Human Services Agency (Dept. 45)

Re: - Annual Report of Coniinuing PSCs

Per the policy f’:gtablishéd by the Cormission, please accept this report of our annual activity under
Continuing PSC approval #2003-08/09 for Fiscal Year 13-14, This Continuing PSC contdins contracts
related to CalWORKS Families and the provision of Child Care Serviges.

These coﬁtracts a;re'provi'ded under the authority of 10531 Chapter 3.1 sections 10531-10535 of fh_e
California Welfare and Institutions code and policies adopted by the State Department of Social Services
and the Human Services Commission of San Francisco. .

As always we will be happy to provide any additional information or answer any questions the
Commission may have. : '

Thank vou

Note:
To view the California Welfare & Institutions code and policies please go to http://leginfo.legislature.ca.gov
(document too large to attach) ‘
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Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC #_D% - 0¥/
PSC#_J035 - 04 [0
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COMMISSIONER
MARY Y. JUNG
COMMISSIONER

E. DENNIS NORMANDY
COMMISSIONER

ANITA SANCHEZ '

_XECUTIVE OFFICER

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA9410;

~ CIVIL SERVICE COMMISSION

200304/
Initia
Crry AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM _
MAYOR
February 5, 2009
NOTICE OF CIVIL SERVICE COMMISSION ACTION
REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL

SUBJECT:
- SERVICES CONTRACT NUMBERS 2000-08/69 THROUGH 2009-08/09;
4086-08/09 THROUGH 4095-08/09; 3090-07/08; 4148-07/08 AND 4192-07/08.

At its meeting of February 2, 2009 the Civil Service Commission had for its consideration the
above matter. L R

It is important that a copy of this action be kept in the department files as you
will need it in the future as proof of Civil Service Commission appreval.

" PLEASE NOTE:

It was the decision of the Commission to: ' '

Postpone PSC #2000-08/09 through 2009-0 8/09 to the meeting of March 2, 2009 at the Tequest of .

¢ SEIU Local 1021. .

(2) Adopt the Human Resources Director’s report on PSC #4087-08/09 on the condition that over the next
six (6) months IFPTE Local 21 and the Department of the Environment actively collaborate with each
other to identify civil service classifications and personne] which could perform all or part of the work

. and that a report of its joint collaborative findings be submitted to the Commission at the end of the
six month period. Notify the offices of the Controller and the Purchaser. :

(3) Withdraw PSC #3090-07/08 at the request of the Public Utilities Commission.

(4) Adopt the Human Resources Director’s report on all remaining contracts. Notify the offices of the -
Controller and the Purchaser. -

If this matter is subject to Code of Civil Procedure {CCP) Section 1094.5, the Hime within which
judicial review must be sought is set forth in CCP Section 1094.6. :

CIVIL SERVICE COMMISSION

ANITA SANCHBM

Executive Officer
. Attachment

c: Rachel Buerkie, Department of the Environment
Jesusz Bushong, San Francisco Fire Department
Micki Callahan, Human Resources Director
Gordon Choy, Department of Public Works

" David Curto, Human Services Agency

Rion Dugan, Department of Technology
Nancy Gonchar, Arts Commmission
Sharmica Jackson, Public Utilities Commission
Jennifer Johnston, Department of Human Resources
Florence Xyaun, Public Uiilities Commission
William Les, Emergency Communications Department
Julian Low, Mayor’s Office of Business & Economic Development
Mary Ng, Department of Human Resources
Briggette Rockett, Department of Human Resources
Commission File .

Chron

e 2 s

133 @ (415) 252-3247 @ FAX (415) 252-3260 ® www.sfgov.orgleivil_service/
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" - i A0V (|1
 CrviuSERVICECOMMISSIC.L - T i
: s B f\\{—u.Q‘ .
- CITYAND COUNTY OF SAN FRANCISCO
GAVIN NEWSOM }
MAYOR : . - . ‘ I : .
_ _ March 5, 2009
DONALD A. CASPER ST NOTICE OF CIVIL SERVICE COMMISSION ACTION ;
) C SUBJECT: REVIEW OF RE UEST FORAPPROVAL OF PROPOSED PERSONAL
VIORGAN R. GORRONO e . SERVICES CONTRACT NUMBERS 2000-08/09 THROUGH 2009-08/09.
" VICEPRESIDENT - - S . P

S b Atits meeting of March 2, 2009 fhe Civil Service Commmission had fot jts consideration the abave
Joy Y. BOATWRIGHT | = matter. R _ : S R

COMMISSIONER T
o PLEASE NOTE:

Maxy Y. JUNG ' N —
CoMMISSIONER . Jt-was the decision of the Cominission to: - T ' .
- : - 43 Postpone PSC #2002-08/09; 2003-08/03 and 2005-08/69 to the meeting of March 16, 2009
E. DENNIS NORMANDY " at the request of SEIU Local 1021. The Com ' fipulated thiswillbe the Inst -
COMMISSIONER - contimmce gran - | | PRESCIRIERS S

B (2) Adopt the Human Resources Director’s xeport on PSE #2000-08/09; 2001-08/09; 2004
“  08/09 and 2007-08/09 through 2009-08/09 on the condition that: 1) IFPTE Local 21 and the
- Human Sexvices Agency meet to disenss their concermns regarding funding options for the
' o : transition of work performed by Class 2819 and 28?2 Health Edncators and Assistant

ANITA SANCHEZ }. . - Health Edncators back fo the City, in conjunction with the Departroent of Public Health; 2)
EXECUTIVE OFFICER | o a written report on the progress cubmiited to the Civil Service Cormmission no Iater than six

(6) months {Scptember 7, 2009) and 3) Human Services ‘Apency continue to meet and’
discnss i gobd faith with IFPTE Local 21 other classifications, the work of which could
possibly be transitioned back to the City. Notify the offices of the Controller and the

(3) Adopt the Human Resources Director’s report on PSC #2006-08/09. Notify the offices of
_ the Controller and the Purchaser. . ' S
| " Lt s st s sabjest to Code of Givl Procatire (CCP) Section 1094.5, te time within which
judicial review must be sought is set forth in CCP Section 1094.6. . H ;

CIVIL SERVICE COMMISSION

i ANTI‘ASANCHEZ‘J’B/ .
Executive Officer :

‘| Attachment

c: Micki Callahan, Hunan Resowrces Director
- David Curto, Hurman Secvices Agency

Sopmifer Johnston, Department of Human Resotrces
Neomi Kelly, Office of Contract Admainistration
Briggetie Rockett, Department of Homan Resources
Ben Rosenfield, Controller . ‘
Alexis Torres, IFPTE Local 2}, 1182 Market Street, Ste. 425, 5F, CA 94102
Margot R.eed,'SEIULona] 1021, 350 Rhode Island St, Ste. 100 South Bldg, SF, CA 94103
Comumzission File - _ .
Chron _

T . ‘ ’

25 VAN NESS AVENUE, SUITE 720 @ SAN FRA CISCO, CA 941026033 ® (415) 2513247 & FAX (415) 252-3260 @ wrw.sigov.org/civil_service/

.
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DONALD A. CASFER
PRESIDENT

MORGAN R. (-ORRONO
VICE PRESIDENT

JOY'Y. BOATWRIGHT
COMMISSIONER

Mary Y. JUNG
COMMISSIONER

E. DENNIS NORMANDY |

CoMMISSIONER

ANITA SANCHEZ
ExXECUTIVE OFFICER

City AND COUNTY OF SAN FRANCISCO

CviL. SERVICE COMMISSIC }

GAVINNEWSOM
MAYOR

March 20, 2009

. NOTICE OF CIVIL SERVICE COMMIESSION ACTION

SOBJECT:  REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL

SERVICES CONTRACT NUMBERS 2002—08.’0__9,‘ 2003-08/09 AND 2005-08/09,

At its meeting of March 16, 2009 the Civil Service Commisﬁdﬁ h‘fid"fof iﬁ consideration the above
matter. . : . .
PLEASE NOTE: 1t is important that a copy of this action be kept in the department ot

will need it in the future as Qrg'mt of Civil Service Compission approval,

1t was the decision of the Commission to: :
Adopt the Fluman Resources Director’s report for “Continuing” approval on the following
conditions: 1) Should the Human Services Agency propose to change contractors and award -
coptracts to outside parties other than those identified in connection with this Commission’s -~
approval of these three personial serviees contracts, it will notify all affected bargaining units
prior to the change in contractors; 2) Should the Human Services Agency propose to amend or
modify any contract awarded under these three personal services contracts, it shall otify ll '

- affected bargaining units prior to the modification or amendment being affectuated; 3) At the
fime fhe Human Services Agency publishes Requests for Proposals for aay contract to be '

* awarded mmder the scope of any of these three personal services contracts, it shall send ahard
copy of the Request for Proposals to the affected ‘bargaining units; and 4) If any affected
bargaining unit, as a result of any such notification wishes to discuss the change, amendment,
modification or award with the Human Services Agency, the Human Services Agency shall
moeet and- discuss in good faith with the affectcd bargaining units . Notify the offices of the
Controller and the Purchaser. ‘

If this matter is subiject to Code of Civil Procedire (CCP) Section 1094.5, the time within which

jndicial review must be sought i§ set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZ
Executive Officer

Atfach;nant

v

Micki Callahan, Human Resources Director

David Curto, Human Services Agency

Jenmifer Johnston, Department of Human Resources

Naomi Kelly, Office of Contract Administration

Margot Reed, SEIU Local 1021, 350 Rhode Island St., Ste. 100 Sputh Bldg. SF, CA 94103
Briggette Rockett, Department of Human Resources

Ben Rosenfield, Controller

Alexis Torres, IFPTE Local 21, 1182 Market Strest, Ste. 425, SF, CA 94102

Commission File

Chron '

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 ® (415) 252.3247 ® FAX (415) 252-3260 @ www.srgnv,orglcivix_sewice}
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City and County of San Francisco Department of Human Resources

2002084,
.lmﬁo/u@ |

PERSONAL SERVICES CONTRACT SUMMARY

DATE: JANUARY 5, 2009

DEPARTMENT NAME HUMAN SERVICES : DEPARTMENT NUMBER 45
TYPE OF APPROVAL: L] EXPEDITED REGULAR (OMIT POSTING ___ )
o e 5 [ ] annuAL
TYPE OF REQUEST: .
RENEWAL

TYPE OF_SERVICE_.:- Provide childcare services for children of low-income families and as well as those
- receiving CalWORKs childeare subsidies.

FUNDING SQURCE: __State, Federal, Cotinty
PSC AMOUNT: $ 32,000,000 est annual/$160,000,000 term PSC DURATION :_7/1/09 thru 6/30/14

1. DESCRIPTION OF WORK

A. Congise description of proposed work:
Multiple contractors provide childeare services to low-income and CaiWORKs families through

partuernships with other state licensed provxders in various identified target neighborhoods.

B. Explam why this service is necessary and the consequences of denial:
These contracts are among several capacity building initiatives supporting CalWORKs
implementation to reduce disruptions of work or job training for CalWORKSs families receiving
childcare subsidics. Denial will set back the successful implementation of CalWORKSs welfare
reform, the provision of necessary childcare services and the ability of CAIWORKSs parents to
fulfill the work and trammg requirements accompanying welfare reform.

C. Explain how this service has been provided in the past (if this service was previously apptoved by the
Civil Service Commission, indicate most recent personal services contract approval number):

Previous 2025-04/05

D. Will the contract(s) be renewed: Contingent upon available funding, contractor performance and
competitive procurement process.

2. UNION NOTIFICATION: Copy of this summary is‘to be sent to employee organizations as appropnate
(zefer to instructions for specific procedures):

Union Name Signature of person mailing / faxing form Date

RFP sent to _ ,on

Union Name : Pate Signature
**v{c****************************************************ﬁt********************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH#
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/%6)




City and County of San Francisco : ‘ Department of Human Resources

3, DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise:
Contractors must have demonstrated ability to form partnerships with other state licensed
childeare centers and providers and schools in various identified target neighborhoods.

B. Which, if any, civil service class normally performs this work?
None; ,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,

explain: _
‘Yes. Childcare services will be provided in existing licensed center-based and/or family childcare

facilities.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: |
Contractors are delivering specialized services through State licensed center-based and/or family

childcare facilities.

B. Woiild it be practical to adopt a new civil service class to perform this work? Explain,
No. It would not be practical to create a class because of the necessary state community care
licensing and parental choice in selecting childcare providers.

5. ADDITIONAL INFORMATION (if "yes", attach explanation)  Yes
A. Willthe contractor directly supervise City and County employees? D

X XE

B. Will the contractor train City and County employees? : D
- Describe training and indicate approximate number of hours,
- Indicate occupational type of C1ty and County employees to receive
training (€.g., clerks, civil engineers, etc.) and apprommate numbesr
to be trained.

C. Are there policy mandates requiring the use of contractual services? D
Also State and local policies/resolutions including funding restrictions: for childcare
community care licensing requirements, )

D. Are there federal or state grant requirements regarding the use of X
g:ont'ractual services? State Licensing of Childcare Centers/AP Providers

“B. Has a board or commission determined that contracting is the most ‘ D
- effective way to provide this service? Human Services Commission '
First five Commission and the Board of Supervisors

~ F. Will the proposed work be completed by a contractor that has a D
current personal'services contract with your department?

THE ABOVE INFORMATTON MP.LETE AND ACCURATE ON BEHALF OF
THE DEPARTMENT EAD . | -
/2—9-0Of '

Signature of Dspattréntal Persona1 Servmes Contract Coordiriator
Dayvid Curto, Dnector of Contracts, Human Services Agency (415) 557-5581
1650 Mission Street Suite 300 San Francisco Ca. 94103 ‘
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o A095-OH15
- CIVIL SERVICE COMMISSION - /

- CITY ANDCOUNTY OF SAN FRANCISCO

. June 8, 2005 -

GAVINNEwsom| _ , o
Mavor| - : : '
. » NOTICE OF CIVIL SERVICE COMMISSION ACTION -
1 SUBJECT: REVIEW OF REOUEST FOR APPROVAL OF PROPOSED
LINDA RICEARDSON - PERSONAL SERVICES CONTRACT NUMBERS 2011-04/05 )
PRESIDENT THROUGH 2026-04/05 AND 4096—ﬂ4/{15 THROUGH 4110-04/05
. ' AND 4107-97/98. _
THOMAS T. NG

VICE PRESIDENT .
] At its meeting of June 6, 2005 the Civil Semce Com:msszon had for its.

ALICIAD. BECERRIL | .
QOMWSS]ONER consideration the abovc mattet. .

It was the decision of the Commission to adopt the Human Resourccs Director’s

. DONALD A, CASFER
report, Notify the offices of the Controller 2nd the Purchaser..

COMMISSIOGNER

MORGAN R. GORRONO If this matter is subiect to the Code of C1v11 Proccdurc (CCP) Sectisn 1094, 5, the
COMMISSIONER | time within which _;udmal review must be sought is set forth in CCP Section 1094.6.

: KATE FAVETT! S - CIVIL S_ERVICE COMMISSION .
EXECUTIVE OFFICER _ W N
| ‘ " KATE FAVETTI
Executive Officer

Attachment

e Shalonda Baldwin, Mayor’s Office of Public Finance & Business Affairs .
Herberth Campos, Departient of Human Resaurces

Gordon Choy, Department of Public Works

David Curto, Department of Human Servzces/

Philip Gmsbnrg, Human Resources Director

Elizabeth Jacobi, Department of Human Resources

Galen Leung, Department of Piblic Health

John Marquez, Airport Commission
‘Lee Okumoto, Public Utilities Commission

Shawn Wallace, San Francisco Police Department

Commission Fﬂe
Comrnissioners Binder

Chron

'3 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCOQ, CA 94702-6033 @ (415). "5"—3247 ® FAX (415) 252-3260 ® www sfzov, oraleivil_service/
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City and County of San Francisco Department of Human Resources

V95D / -
PERSONAL SERVICES CONTRACT SUMMARY A4S

DATE: May 19, 2005
DEPARTMENT NAME HUMAN SERVICES DEPARTMENT NUMBER_45

TYPE OF APPROVAL: D EXPEDITED REGULAR (OMIT POSTING )

: L] annuar,

TYPE OF REQUEST:
INITIAL REQUEST X MODIFICATION (PSC#2005-03-04 Qualified Approval)

TYPE OF SERVICE: Provide childcare services for children of low-income families and as well as those
receiving CalWORKSs childcare subsidies.

FUNDING SOURCE:  CalWORKs 70% State. 20% Federal. 10% County

PSC AMOUNT: $ 45,500,000 (annual estimated amount) . PSC DURATION :_7/1/04 - ongoing

i. DESCRIPTION OF WORK

A. Concise description of proposed work: :
Multiple contractors will provide childcare services to low-income and CalWORKSs families through
partnernships with other licensed providers in various identified target neighborhoods.

B. Explain why this service is necessary and the consequences of denial:
These contracts are among several capacity building initiatives supporting CalWORKSs
implementation to reduce disruptions of work or job training for CalWORKs families receiving
childcare subsidies. Denial will set back the successful implementation of CalWORKSs welfare
reform, the provision of necessary childcare services and the ability of CalWORKSs parents fo
fulfill the work and training requirements accompanying welfare reform.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
Previous PSC# 204-94/95, 2018-98/99, 4059-99/00, 4350-00/01.

D. Will the contract(s) be renewed: Contingent upon available funding, renewal is highly likely.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
(refer to instructions for specific procedures):

Local 790, 535, 21

Union Name Signature of person mailing / faxing form Date
RFP sent to Local 790, 535, 21 ,on .
Union Name Date . Signature

e o ok ok ofe e ok o oo e ofe e ol e ok ok ot ook sk e stk iR ok ke kolokodok sk ok ok b ok ok ok ok R ok kol ke kb R kR ok R ok kkok Rk Rk Rk kb Rk sk k kR Aok

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# : .
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION: :
PSCFORM 1 (9/96)




City and County of San Francisco : Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A,

Specify required skills and/or expertise:

Contractors must have demonstrated ability to form partnerships with other licensed providers
and schools in various identified target neighborhoods. Contractors must have experience with
CalWORKSs families and responding the their needs for childcare services. Contractors must
have experience in working with a diverse ethnic clientele.

Which, if ény, civil service class normally performs this work?
None.

Will contractor provide facilities and/or equipment not currently possessed by the City? Ifyes,
explain:

Yes. Childcare services will be provided in existing licensed center-based and/or family childcare
facilities.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.

5. ADDITIONAL INFORMATION (if "yes", attach explanation)

Explain why civil service classes are not applicable: _
Contractors are delivering specialized services through licensed center-based and/or family
childcare facilities. '

Would it be practical to adopt a new civil service class to perform this work? Expléin.
No. It would not be practical to create a class because of the necessary organizational expertise

and required capacity.

.
&

A

B.

F.

Will the contractor directly supervise City and County employees?

O O
X Xg

Will the contractor train City and County employees?

- Describe training and indicate approximate number of hours.

- Indicate occupational type of City and County employees to receive
training (e.g., clerks, civil engineers, etc.) and approximate number
to be trained.

Are there policy mandates requiring the use of contractual services? D
Also State and local policies/resolutions including funding restrictions for childcare.

Are there federal or state grant requirements regarding the use of - X
contractual services? State Licensing of Childcare Centers/AP Providers

Has a board or commission determined that contracting is the most D
effective way to provide this service? Human Services Commission
Board of Supervisors -

Will the proposed work be completed by a contractor that has a D
current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF
THE DEPARTMENT HEAD:

Signature of Departmental Personal Services Contract Coordinator
David Curto, Director of Contracts, Human Services Agency (415) 557-5581
1650 Mission Street Suite 300 San Francisco Ca. 94103
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: HUMAN SERVICES Dept. Code: DSS
Type of Request: O Initial Modification of an existing PSC (PSC # 2005-08/09)
Type of Approval: - ] Expedited Continued (0] Omit Posting)

Type of Service: Employment and Support Services for'CaIWORKs, PAES and other low-income participants

Funding Source;__County (61%), State {34%), Feder

PSC Original Approved Amount: $38 500,000 PSC Original Approved Duration: _07/01/09 - Cntwiwieel Jer
PSC Mod#1 Amount___no amount added PSC Mod#1 Duration:_ 07/01/14= LMH“MJ?{ (A
PSC Mod#2 Amount; PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: $38 500,000 PSC Cumulative Duration Proposed:_10 years 1 day

1. Description of Work
A. Scope of Work:

Provide outreach, counseling, employment services, vocational training, work readiness, referral and placement
services, job retention support and foliow-up to CalWorks and PAES (Personal Assisted Employment Services)

and other low-income individuals seeking employment.

B.  Explain why this service is necessary and the consequence of denial:

This service is necessary in order to provide CalWorks and PAES participants entry employment and workforce

development opportunities. Consequences of denial would increase welfare dependency and reduce
self-sufficiency

C.  Has this service been provided in the past. If so, how? if the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes. Prior PSC 2005-08/09 & 2022-04/05

D. Wil the contract(s) be renewed? Yes, based upon funding, performance and procurement

2. Union Notification: On 05/23/14, the Department notified the foliowing employee organizations of this PSC/RFP

request: all unions were notified

e ok s 3 ok ok sk ok 8 ok ok oK e ok o ok ok ok sk o sk sk sk sk sk e s sk sk ok ok ok ok sk kR sk ko sk kock ok kR R R R R Rk Ak ek R kR Bk R R ok kR ok kR ke sk k sk sk ke kE ok
, FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy 2005-08/09
DHR Analysis/Recommendation:
Commission Approval Required

Civil Service Commission Action;

DHR Approved for 06/16/2014

9
“mlln

July 2013



City and County of San Francisco ' Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

Requires skills and expertise in job readiness, training, placement and retention specifically designed to target
this population

BE. Which, if any, civil service class{es} normally perform(s} this work?
9704,9705,97086,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
The contractors will provide training facilities, on-the-job training sites and job training equipment and materials

4, Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Civil service employees refer the clients to the contractors for specialized and comprehensive employment
training services, job readiness, fraining, placement and retention services fo low-income Individuals seeking
economic self-sufficiency.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. The civil service classes that exist perform aspects of this service, but also need the ability to refer the
clients to the confractors for job readiness, fraining, retention and placement in order to provide the cuitural
competency necessary for the successful placement and retention

5. Additional Information (if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? ]
B. Will the contractor train City and County employee? ]
C. Arethere legal mandates requiring the use of contractual services? [
D. Arethere féderai or state grant requirements regarding the use of ]
contractual services?
E. Has a board or commission determined that contracting is the most effective il

way to provide this service? Board of Supervisor Ordinance 185-95 /
(Dept. cwnet oate eulivande) |
F. Will the proposed work be completed by a contractor that has a current PSC |

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/23/14 BRY:

Name: David Curto Phone: 415-557-5581 Email: david.curto@sfgov.org

Address: 1850 Mission Street Suite 300 San Francisco, CA

July 2013
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Receipt of Union Notification(s)
¢ All Unions



Dang, Leorah (HRD)

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org on behalf of david.curto@sfgov.org

Friday, May 23, 2014 3.04 PM

Curto, David (DSS); smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org;
jduritz@uapd.com; staff@sfmea.com; mike@dcl6.us; khughes@ibewsé.org;
L21PSCReview@ifpte2l.org; sfsmsa@gmail.com; david.canham@seiul02l.org;

- joetanner@seiul021.net; Larry.Bradshaw@seiulOleorg; L21PSCReview®@ifpte21.org;

LiUNA local261 @gmail.comy; local200twu@sbcglobal.net; speedy4864@acl.com;
camaguey@sfmea.com; ecdemvoter@acl.com; tiya.thlang@seiul021.org; Broussard,

Alicia (DSS); DHR-PSCCoordinator, DHR (HRD); Isen, Richard (TIS}
Receipt of Modification Request to PSC # 2005-08/09 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The HUMAN SERVICES -- DSS has submitted a modific_ation request for a Personal Services Contract (PSC) for S0 for
services for the period July 1, 2014 — June 30, 2019. For all Modification requests, there is a 7-Day noticed to the

union(s} prior to DHR Review.

After logging into the system please select link below:

http://apps.sfeov.org/dhrdrupal/node/2108

Email sent to the following addresses: Please check the record to see if you selected a union where a corresponding
email in the TO: field isn't present.
Either you selected none or there is no email entered in the system by that particular union




Note;

City and County of San Francisco

Edwin M. Lee, Mayor

MEMORANDUM

Date: May 21, 2014

To:  Civil Service Commission

From: David Curto, PSC Coordinator
Human Services Agency (Dept. 45)

Re:  Annual Report of Continuing PSCs

Human Services Agency
 Depariment of Human Services '
Department of Aging and Adult Services

Trent Rhorer, Executive Director

Per the policy established by the Comrmission, please accept this report of our annual activity under
Continuing PSC approval #2005-08/09 for Fiscal Year 13-14. This Continuing PSC contains contracts
related to- Workforce Development activitiss for Single Adults, Families and Youth.

These contracts are provided under the authority of 11325, 9 Article 3.2 sections 11320- 11329.5 of the
California Welfare and Institutions code and policies adopted by the State Departmént of Social Semces
 and the Human Services Commission of San Francisco.

As always we will be happy to provide any additional information or answer any questions the

Commission'may have.

Thank you

To view the Cahforma Welfare & Institutions code and pohcles please go to http:/leginfo.legislature.ca.gov
{document too large to attach)
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Additional Attachment(s) of Explanation

0 Section 1. Description of Work

1C. Has this service been provided in the past. I so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC # QUDG“O?S{/OQI

PSC# 5p92-0U/D5
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DONALD A. CASPER
PRESIDENT

MORGAN R. GORRONO
VICE PRESIDENT

JoY Y. BOATWRIGHT
COLMSSIONER
MARY Y. JUNG
COMMISSIONER

E. DENNIS NORMANDY
COMMISSIONER

ANITA SANCHEZ |.

XECUTIVE OFFICER

Sregedlug
Wit

* CIVIL SERVICE COMMISSION |
C1rY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM B
MAYOR
February 5, 2009
NOTICE OF CIVIL SERVICE COMMISSION ACTION
REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL

SUBJECT:
. SERVICES CONTRACT NUMEBERS 2000-08/09 THROUGH 2009-08/09;
4086-08/09 THROUGH 4095-08/09; 3090-07/08; 4148-07/08 AND 4192-07/08.

At its meeting of February 2. 2009 the Civil Service Commission had for its consideration the
ahove matter.

PLEASE NOTE: Tt is important that a copy of this action be kept in the department files as you

will need it in the future as proof of Civil Service Commission approval,

Tt was the decision of the Commission to: , '

(1) Postpone PSC #2000-08/09 through 2009-08/09 to the meeting of March 2, 2009 at the request of
SEIU Local 1021. :

(2) Adopt the Human Resources Director’s report on PSC #4087:08/09 on the condition that over the next
six (6) months IFPTE Local 21 and the Department of the Environment actively collaborate with each
other to identify civil service classifications and personnet which could perform all or part of the work

. and that a report of its joint collaborative findings be submitted to the Commission at the end of the
stx month period. Notify the offices of the Controller and the Purchaser,

(3) Withdraw PSC #3090-07/08 at the request of the Public Utilities Commission.

(4) Adopt the Human Resources Director’s report on all remaining contracts. Notify the offices of the
Controller and the Purchaser. S

Tf this matter is subject to Code of Civil Procedure (CCF) Section 1094.5, the time within which
judicial review must be sought is set forth in CCP Section 1094.6. :

CIVH. SERVICE COMMISSION
ANITA SANCHEZ WJ)G
Executive Officer
. Attachment
c Rachel Buerkle, Department of the Environment l

Jesusa Bushong, San Francisco Fire Department

Micki Caliahan, Human Resources Director

Gordon Choy, Department of Public Works

David Curto, Human Services Agency

Rion Dugan, Department of Technology

Nancy Gonchar, Arts Commission

Shamica Jackson, Public Utilities Commission

Jennifer Johnston, Department of Human Resources
Florence Kyaun, Public Utilities Commission

William Lee, Emergency Communijcations Department
JFulian Low, Mayor’s Office of Business & Economic Development
Mary Ng, Department of Human Resources

Briggetie Rockett, Department of Human Resources

Comimission File
Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA;94102-6033 @ (415) 252-3247 @ FAX (115) 252-3260 ® www.sfgov.org/civil_service/
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Department of Human Resources

City and County of San Francisco

PERSONAL SERVICES CONTRACT SUMMARY J Dir / M |
DATE: JANUARY 5, 2009 e
DEPARTMENT NAME__ HUMAN SERVICES DEPARTMENT NUMBER 45 _
‘TYPEOF APPROVAL: [ | EXPEDITED | [ |REGULAR (OMIT POSTING )

CONTINUING [ ] aNNUAL

TYPE OF REQUEST: |
INITIALREQUEST ~ [___JMODIFICATION (PSCH# ___ )

TYPE OF SERVICE: Emplovment & Support Services for CalWORKS and PAES clients, and other low-
income eligible program participants. '

FUNDING SOURCE: Federal (5%), State (34%), City (61%)
PSC AMOUNT: $6.700,000 est. annual/§38.500.000 term PSC EUR'ATION : 7/1/09-6/30/14

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Continue services with cominuaity agencies to provide cutreach, counse}mg, employment services,

vocational training, work readiness, referral and placement services, job retention support and
follow—up to CalWORKs and PAES (Personal Ass1sted Employment Services) and other low-
income individuals seeking employment. ‘

B. Explain why this service is necessary and the consequences of denial:
To provide CalWORXKs and PAES participants entry employment and workforce development
opportunities. Denial of services will reduce self~suffimency and increase welfare dependency.

C. Bxplain how this sérvice has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):

Previous PSC #2022 04/05

D. Will the contract(s) be renewed: Yes, contingent upon available funding and contractor
performance and competitive procurement process.

2. UNION NOTIFICATION: Copy of this summiary is to be sent to employse organizations s appropriate
(refer to mstructions for specific procedures):

Local 1021

Union Name Signature of person mailing / faxing form ' ~ Date
Local 21

Union Name Signatute of person mailing / faxing form Date
RFP sentto 1021,21 , on March 2008, August 2008

Union Name Date  Signature
***********$$***************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:
PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources

DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A Specify required skills and/or expemse‘
Requires skills and expertise in job readiness, training, placement and retention programs
specifically désigned and targeting for this population,

B. Which, if any, civil sérvice class normally performs this work?
Classifications such as 9704 Employment & Training Specialist ILI, 9705 Employment &
Training Specialist IV and 9706 Employment & Training Speclahst V can perform case
management or assessments but do not have the skills and expertise to perform the placement

and retentions services.

~'C. Wil contractor provide facilities and/or equiplﬁent niot currently possessed by the City? If yes,
explain:
Yes, the contractors will provxde training facilities, on-the-job training sites, job training
equipment and materials, .

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A« Explain why civil service classes are not applicable:
Civil service employees refer the clients to the confractors for specialized and comprehenszve
employment training services, job readmess, training, placement and refention services to low-
income individuals seeking economic self-sufficiency.

B.. Would it be practical to adopt a ngw civil service class to perform this work? Explain,
No. The civil service classes that exist perform aspects of this service, but also need the ability to
refer the clients to the confractors for job readiness, training, retention and placement in order
to provide the cultural competency necessary for the successful placement and retention.

5. ADDITIONAL INFORMATION (if "yes", attach explanation)’ Yes No
A. Will the contractor directly supervise City and County employees? D
B. Will the contractor train City and County employees? . D

- Describe training and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive training (e g., clerks, oivil
engineers, efc.} and approximate rumber to be trained.

C. Are there Policy mandates requiring the use of contractual services? D

D. Arethere federal or state grant requirements regarding the use of D
contractual services?

E. Hasa board or commission determined that contracting is the most Efj D
effective way to provide this service?
Human Services Comnission, Workforce Investment Board,
Board of Supevisors ,
F. ‘Will the proposed work be completed by a contractor(s) that hiave a ]
current personal services contract with your department? ,

TION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF

THE DEP TM#N' '
(4 /%0% f2-S-0f

Signatute of Departmental Personal Services Contract Coordinator _
 David Curto, Director of Contracts, Human Sei'vices_ Agency (415) 557-5581
1650 Mission Street Sutie #300 San Francisco 94103

i
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El mﬁ"h
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* CIvi. SERVICE CoMMISSIC.{
_ CrrY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM . _
MAYOR. : : 7 o o : : .
| Maxch 5, 2009
DONALD A. CASPER S NOTECE OF CIVIL SERVICE COMMISSION ACTION
. SURJECT:  REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL
fORGANR.GomRONO| .~ SERVICES CONTRACT NUMEERS 2000.08/09 THROUGH 2009-08/09.
© VICEPRESIDERT ' o o I

- ) . _  Atits meeting of March 2, 2069 the Civil Scrvice Commission had fof its consideration the above
Jox Y. BOATWRIGHT | - matter. S . ' T : -

COMMISSIONER C T .y ) _

DR PLEASE NOTE: Wi is important thot o copy ¢ thz‘sacﬁaf:be _!,z’nihedz ariment asyou

MARY Y. JONG . Ldl nged it m the ﬁ;tnm_: s proof of Civil Service Caommission _nygg. roval,
COMMISSIONER . It was the decision of fhe Cominission to: _~ - IR ' -
: - - {1) Postpone PSC #2002-B8/09; 2003-08/09 and 2005-08/09 to the meeting of March 16, 2009
E. DENNIS NORMANDY §- " at the reqiest of SEIU Local 1021. This Conmission stipalated thiswi last o

o (2) Adopt the Human Resources Diréctor's report on PSEC #2000-08/09; 2001-08/09; 2004-
" 08/09 znd 2007-08/09 through 2009-08/09 on the condition that: 1) IFPTE Local 21 and the
- Human Sexvices Agency meet to discuss their concems rogarding finding options for the

' S : trapsition of work performed by Class 2819 and 2872 Health Edncators and Assistant
ANITA SANCHEZ | . . : Health Educators back to the City, in conjunction with the Department of Public Health; 2)
EXECULIVE OFFICER | , a written report on the progress submitted to the Civil Sérvice Commission no Tater than six

(6) months (Septembex 7, 2009) and 3) Humen Services Ageacy continue o meet and’
discuss in good faith with IFPTE Local 21 other classifications, the work of which could
possibly be tramsitioned back to the City. Notify the offices of the Cpmmller and the

(3) Adopt the Human Resources Director’s report on PSC #2006-08/09. Notify the offices of

_ the Controller and the Purchaser, : S

. ¥ this smattor is subject to Cods of Civil Procedure (CCP) Sestion 1094.5, the time within which
judicial review st be sought is sct forth in CCP Scction 10946. = - L g

CIVIL SERVICE COMMISSION
s o - ANITA SANCHEZ
Executive Officer
| Attachment

= Micki Callahan, Fman Resources Direstor
- David Curto, Huroan Services Agency  © -
Jenmifer Johuston, Department of Human Resources
Neomi Kelly, Office of Contract Administration
Briggette Rockett, Department of Human Respurces
Ben Rosenfield, Confroller . :
Alexis Torres, IFFTE Local 21, 1182 Market Street, Ste_ 425, SF, CA 94102
Mrrgot Reed, SETU Local 1021, 350 Rhode Island 3¢, St=, 100 South Bldg. SF, CA 94103
Commissipn File o . - .
Chron '

i .

25 VAN NESS AVENTE, SOITE 720 ® SAN FRANCISCO, CA $4102-6033 @ (415) 2523247 ® FAX (415) 252-3260 @ worw.sigov.orgleivl serviee/




e

E-Uny-0g

.

.

710 L efug.

.

ONIEdORd

. sgpnufald Jpg ARy 8y suondas BUpLn 00°000'F6Z . .
eUmno pUs poddne pug

t£Bouyan} 188TE] LD BRIAPE "efiald
iy uma|n 2oy ABejens dusi-Aus

dajessp o) fugnedso apiacad A

/n |-080-}8

JunBay]  usldlayaugey] jo eegedag) - 22

BO/RO-260F

 “sjuepmje z}-{ sepmf joy adiy pIR; [EUSLILRY LG 3,1818012| 4000008 5
UsqeEenpE jooleg eL) Jo) boneladeus snq 2epsly upinatd JIAA| C

E4

ClenBey|  jlelmusyauz sy jajueinedin

B0/AO-BROY

,f. L-unp-ag

. "gjpane sty wiey stuel pe sUSHEANSElAN'I00'0RE YL & _
.1 persyjsys ‘'seajaies o) gEesoR 0N iniA RSRURE[SLGY .

biunp-og

f

¥ l-URf-0g

PLEURMOE L

10} YBL-1B 10 BERIAWIOUY A18 OUM SeIIIE] BUR STENPIA ty BpandE AL

Anﬁ.s:uo’

.ﬂum_mm.q...mﬂtmw :mEa:’ i ’

f0R0-6007

.

. AuslieBEel REEs LERUNINs PURIOD'DDO'AOL'SL §

"eaog) Aipling] ‘esfiesaifiameln {axede aBRI0N pus fuppenped)l .. -
asiaE) SUHSEE EpAipy) Aeilt geaAlng. ‘S|RELL PUIB.AE0[AIRE JENELE)

fouefisg ol Hie SERDIADG) sesjpLUol BRACI TIAK

" “pejRpHELLER GEH| BP0 JIRIUCO BL) SBPIARIH “MEXIRM

TnusBy seopmag vaunyl. oy

Eunupuan] -

£O/80-RO0T

«

armnsLiialy poo'H,-10] ¥eoss Woddna pum fovooape ‘weisAe jBUsq
ey sajuayeiduion, ¥ U] ueiunoie  Lisises renies & spjattd M| -

ne'ton‘osliLze § |

fajripriog Aoty sedjAiag _._.m_.s.i 5y

BO/RO-L00Z

RE ‘Bt AL JueLLdiTha puR eyad

o ypelo {RuBlanetoon'aLp'ez 4
syiem of araylem 1o} ses|aies oiadaueBe tedopduia) Limjpauueny . i
Jeel) ‘eSiAtes Japnod 'ea(AIRe Siesald aOE] MnIMO)) B @ PRl

B JOU 1NG BRNEY| ASUnby au)-f) ¥ealAl

pi-unp-ge

as poddne.epanid AR '
“S{BIDIAIDU] BLICIL-MO] JRLe PUEB (seajues HE

fujnupuen oy

.

Loualy seapung wAWNY

BOIRUGO0Z

{ELOBIE VSISV PUY SXIopAES o} dR-Ralio) pUe x_uu_,n:u unnUeAL .
76] 'EeciAlng JUBleam pue feuejel leaupyal iam AuliRy o
[BUATRACA 'TEIAmE HeuKko|gdus Auyssunes ‘yoganns spianid I

pr-unr-og

nfoidig pRIeiER 00 000/000'eE & |

9.,_5::50 . . Joupfy seqpuag uaungl - g

ABA0-GA0E

Bupy “ereyjet)s 1 FujA) Relfue] b
S[RNpIAPUY, O) HodEng JWaue] pun {umlise Betmsiy Aeow hustsBetEun

piunr-0g

seeo Buipnist) sestaee Bujancts Bapoddne 8 e YIAA

1 Buimuguon - fouafiy. SRojAIRS RNy

BVa0-¥00Z

. _ ~*Eujenny yuatietinied sn [BUSHISUEN 100°000°00X'0C2 ¢
pum gjejey Aouednoon juapisad o . .

aroueA L siapjanud paBues]; ByE JAtNG Wik sdpyeisinied Lbnasnl :

yl-0nm0e

emrodt LA

TliAnUZARRY pUre RufBgLNGD SjE

“apontyoqysisu 19 B1E) REJIUERn0'D00'000"08 Y § J ”

Sununvog| -

RI/R0-E00Z)

'aqliye Runitsied ayede o) mueded (e Baies o) slusdnjEn

/ﬁ.%gn

humuuon! - Auialy ns_zm.m.ﬁﬁz

\_

sezane)

ZIEUED BAN0SE] £)|iE) pREag-AURILLIDD o) SRajAIBS 8 ansd J1AN

. . . ) . ;mmEc:EEB.__mS na.naadam,mmw
H{ UBpo.JRYe0s LENIEW diay o 8110)j8 UnfEaIUneY pUR BJBIRILR ' ’
- pnUBAIEIL] 818U AUmRLNED. Falu0 BYdael DULBY B And

_clpveunmos

HoREINQ

"mie1eAs 8450 18160} ALy, U] URIP(IUD OOSPUEI URS O} wa|[[T} BATERPR 100

L A , _

) f
fougfy saoueg uBiony, O I
. oy A

. Bunupuos) . Muﬁ?.,n&_zmm.ﬁgz

B0M0-LOGA

'o00'n08's " §
16 BUIUSIEN 81y AUeyiioR; pe *safjie) 2y 0} geajaies Uqpdopa). -

~~jaod pue ‘gaipME Bwiay *BumRY BONAnEY ‘guopeuepe spad 1A )

SLOVAINDD SROIANSS TYNOENE (8040 2

a00Z 76 Atenine.
Y04 DNILSOd

" BUrupueg) , fousfy sesjuieg Umwo) - QY

o

n TYACNddY CONIWNOORY

+

GURDD00Z

‘eH D&

HHA IHABDD




DONALD A. CASFER
PRESIDENT

MORGAN R. GORRONO
VICE PRESIDENT

Joy Y. BOATWRIGHT
CoMMISSIONER

MARY Y. JUNG
COMMISSIONER

E. DENNIS NORMANDY |

CoMMISSIONER

ANTTA SANCHEZ
EXECUTIVE OFFICER

25 VAN NESS AVENUE, SUITE 72

‘C1viL BERVICE COMMISSIC )
Crry AND COUNTY OF SAN FRANCISCO

GAVINNEWSOM
MAYOR

March 20, 2009

. NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL
' ERVICES CONTRACT NUMBERS 2002-08/09; 2003-08/09 AND 2005-08/09.

SERVICES CONTRACT NUWDL A

At its meeting of Mareh 16, 2009 the Civil Service Commission had for its consideration the above

matter.

PLEASE NOTE: it is imporiant that & copy o this action be.

will need it in the future g5 gr@m{ of Civil Service Commission approval,

It was the decision of the Coromission to: ' .
Adopt the Human Resources Director’s report for “Costinuing” approval on the following
conditions: 1) Should the Human Services Agency propose to change contractors and award -
contracts to outside parties other than those identified in cormection with this Commission’s
approval of these three personal services contracts, it will notify all affected bargaining units
prior to the change in confractors; 2) Should the Human Services Agency propose to amend or
modify any contract awarded under these three personal services contracts, it shall notify all '

- affected bargaining mits prior to the modification or amendment being affectnated; 3) At the
time the Fuman Services Agency publishes Requests for Proposals for auy contract tobe '

" awarded mmder the scope of any of these three personal services contracts, it shall send abard
copy of the Request for Proposals to the affected bargaining units; and 4) i any affected
barpaining unit, as a result of any such notification wishes to discuss the change, amendment,
modification or award with the Human Services Agency, the Human Services Agency shall
meet and-discuss in good faith with the affected bargaining units . Notify the offices of the
Controller and the Purchaser. '

: If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within which
judicial review must be sought is set forth in CCP Section 1094.6. '

CIVIL SERVICE COMMISSION

Ot A

ANTTA SANCHEZ
Executive Officer

A&achment

¢ Micki Callahan, Human Resources Director
David Curto, Human Services Agency
Jennifer Johnston, Department of Human Resources
Naomi Kelly, Office of Contract Adminisiration
Margot Reed, SEIU Local 1021, 350 Rhode Isknd St., Ste. 100 South Bldg. SF, CA 94103
Briggette Rockett, Department of Human Resources
Ben Rosenfield, Controller
Alexis Tomes, IFPTE Local 21, 1182 Market Street, Ste. 425, SF, CA 94102
Commission File )
Chron ’

0 ® SAN FRANCISCO, CA 94162-6033 ® (415) 252-3247 ® FAX (415) 252-3260 @ www.sfgov.orglcivilwsewicej
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GAVIN NEWsOM |
MAYOR

LINDA RICHARDSON
PRESIDENT

THOMAS T.NG

VICE PRESIDENT

ALICIA D. BECERRIL |

Comssmwza

_DONALD A, CASPER

COMMISSIONER |

MORGAN R, GORRONO

- COMMISSIONER |

KATE FAVETTL |

EXECUTIVE OFFICER

‘5 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO. CA 94102-6033 # (415) 252-3247 @ FAX {413) 352-3260 ® www sfgov

- CrviL SERVICE COMMISSION
- CITY AND COUNTY OF SAN FRANCISCO

June 9, 2005 -

NOTICE OF CIVIL SERVICE COMMISSION ACTION -

SUBJECT:  REVIEW OF REQUEST FOR APPROVAL OF PROPOSED

PERSONAL SERVICES CONTRACT NUMBERS 2011-04/05

THROUGH 2026-04/05 AND 4096»04/’05 THROUGH 4110-04/05

AND 4107-97/98,

At ifs meeting of June 6, 2005 the Civil Semce Comzmssmn had for 1ts
consideration the above matter..

It was the decision of the Com:mssmn to adopt the Human Resonrces Director’s
report. Notlfy the offices of the Controller and the Purchaser. :

a0 )¥

If this matter is subject to the Codc of le Procedure {CCP) Section 1094, 3, the

time within which _}udicial rewcw must be sought is sét forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
M ~

KATE FAVETTI

Executive Officer

.Attachrﬁent l

¢:  Shalonda Baldwin, Mayor’s Office of Public Finance & Business Affairs .
Herberth Campos, Department of Human Resources
Gardon Choy, Department of Public Works
David Cirto, Department of Human Sf:rwces/
Philip Ginsburg, Human Resources Director
Elizabeth Jacobi, Department of Human Resources
Galen Leung, Department of Public Health
John Marquez, Airport Commission
‘Lee Okumoto, Public Utilities Comrmission
Shawn Waﬁacc San Francisco Police Departmént
Commission File
Commissioners Binder
Chron
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY :1&99 -4 / 07
DATE: May 19, 2005
DEPARTMENT NAME _HUMAN SERVICES: DEPARTMENT NUMBER 45
TYPE OF APPROVAL: D EXPEDITED REGULAR (OMIT POSTING )

& ] ANNUAL

X COX

TYPE OF REQUEST:
INITIAL REQUEST X MODIFICATION (PSC#2001-30-04 Qualified Approval)

TYPE OF SERVICE: Emplovment & Support Services for CalWORKs and PAES clients, and other low-
income eligible progpram participants. '

FUNDING SOURCE: __ Federal (5%). State (34%). City (61%)

PSC AMOUNT: $ 6,300,000 (annual estimated amount} PSC DURATION : 7/1/04 - ongoing

1. DESCRIPTION OF WORK .

A. Concise description of proposed work:
Continue existing services with multiple community agencies to provide outréach, counseling,
employment services, vocational training, work readiness, referral and placement services, job retention
support, and follow-up to CalWORKSs and PAES (Personal Assisted Employment Services) and other
low-income individuals seeking employment.

B. Explain why this service is necessary and the consequences of denial:
To provide CalWORKSs and PAES participants entry opportunities for low income individuals, receiving
aid payments, into the workforce. These services will increase self-sufficiency and thus reduce welfare
dependency more quickly.

C. Fxplain how this service has been provided in the past (if this service was previously approved by the
‘Civil Service Commission, indicate most recent personal services contract approval number):
Previous Civil Service Commission approvals include 4086-99/00, 4134-99/00 and 4000-01/02.

D. Will the contract(s) be renewed: Contingent upon available funding, renewal is highly desirable.-

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
(refer to instructions for specific procedures):

Local 790, 535, 21

Union Name Signature of person mailing / faxing form Date
RFP sent to N/A , on . :
Union Name Date Signature

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:
PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills.and/or expertise:
Expertise in the areas of job development, training, placement, and readiness programs. Expertise in
evaluating proposed programs. Experience working with governmental agencies to provide models to
train clients. Multiple Iong-term contracts with community based employment training programs are
needed.

B. Which, if any, civil service class normally performs this work?
No one classification performs the required services. Classifications like 9704 Employment & Training
Specialist TII, 9705 Employment & Training Specialist IV, 9706 Employment & Training Specialist V do
some case management or assessments but do not have the expertise to perform the training, placement
and retentions services.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain:
Yes. Contractor will provide, through multiple subcontracts, classrooms, on-the-job training sites, job
training equipment and materials.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable: 7
Civil Service employees do perform portions of this work and then refer the clients to contractors
delivering in community and neighborhood-convenient, specialized and comprehensive employment
training services, work readiness, job training, placement and job retention services to low income
individuals seeking economic self-sufficiency.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. CSC classes exist that perform some aspects of this service but are not able to provide direct service
to the community. Community-based organizations will serve a population with the same linguistic,
cultural and ethnic backgrounds, thereby enhancing overall efficiency and effectiveness to promote
programmatic objectives.

5. ADDITIONAL INFORMATION (if "yes", attach explanatioﬁ) Yes No
A. Will the contractor directly supervise City and County employees?
B. Will the contractor train City and County employees? ‘ I___I

- Describe training and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive training (e.g., clerks, civil
engineers, etc.) and approximate number to be trained. :

C. Are there Policy mandates requiring the use of contractual services? D

D. Are there federal or state grant requirements regarding the use of D
contractual services? _

E. Has a board or commission determined that contracting is the most @

effective way to provide this service? Human Services Commission,
Workforce Investment Board _

F. Will the proposed work be completed by a contractor that has a D
current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF
THE DEPARTMENT HEAD: ' :

Signature of Departmental Personal Services Contract Coordinator
David Curto, Director of Contracts, Human Services Agency (415) 557-5581
1650 Mission Street Sutie #300 San Frangisge-94103
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA
Type of Request: O Initial Modification of an existing PSC (PSC # 4047-13/14}
Type of Approval: O Expedited Regular (L] Omit Posting)

Type of Service: Strategic Communications

Funding Source; _Operating Funds |
PSC Original Approved Amount: $200,000 PSC Original Approved Duration: _11/18/13 - 11/30/15 (2 years 1 we

PSC Mod#1 Amount.__$200,000 : PSC Mod#1 Duration:_05/20/14-06/30/16 (30 weeks 2 days)
PSC Mod#2 Amount; PSC Mod#2 Duration: ‘

PSC Cumutative Amount Proposed: _$400 000 PSC Cumulative Duration Proposed:_2 years 32 weeks

1. Description of Work

A. Scope of Work:
The consultant will provide strategic communications advice, and develop and produce an umbrella campaign that
conveys a comprehensive story about the San Francisco Municipal Transportation Agency (SFMTA), its services
and the value it provides to San Francisco's transportation systems. The consultart will produce a comprehensive
marketing campaign that includes dynamic and creative digital, print and video ads within a short timeframe.

B. Explain why this service is necessary and the consequence of denial:

This expert consulting support will develop the comprehensive marketing campaign that the SFMTA cannot
produce due to limited resources and staffing. {f this service is denied, the ability of SFMTA to achieve goals
outlined in our 2-year Strategic Action plan would be critically challenged.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

Yes. Prior 4047-13/14
D.  Will the contract(s) be renewed? No.

2. Union Notification: On 05/08/14, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21; ‘

e ok e sie ok ke sk sk sk sk ok sk ook sk R ok ok ok sk sk ok dkok kR ok ck ks kck kR ok k ok kR ck Rk k Rk Rk kR R R Rk kR Rk Rk kR ok ck Rk ok kkdkkkk R kR kkEkE

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy 4047-13/14

DHR Analysis/Recommendation:

Civil Service Commission Action;

Commission Approval Required

DHR A d for 06/16/2014
pproved for 06/16/ _ July 2013




City and County of San Francisco "~ Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

The consultant must have 5 years of experience and proven success with similar types of projects.
* Strategic Communications message development, stakeholder analysis and statistical research analysis
* Marketing Creative campaign development including sioryboards, production and message testing

B. Which, if any, civil service class{es) normally perform(s) this work?
5320,1823,

“C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

This work requires many types of marketing, strategizing, and creative expertise working simultaneously on a
~ specific portion of the project for a short period of time to develop this creative campaign.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. Civil Service classes already exist.

5. Additional Information {if “ves”, attach explanation} ‘ ‘YES NO
A.  Will the contractor directly supervise City and Coun.ty employee? ]
B. Will the contractor train City and County employee? ]
C. Are there legal mandates requiring the use of contractual services? ]
D. Are there federal or state grant requirements regarding the use of O
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC [1

contract with your department? D & A Communications

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/08/14  By:

Name: Cynthia Hamada Phone: 415.701.5381 Email: cynthia.hamada@sfmta:com

Address: 1 S. Van Ness Avenue, 6th Floor San Francisco, CA 94013

July 2013




Receipt of Union Notification(s)
4 Local 21
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Hamada, Cynthia

From:
Sent:
To:
Subject:

Categories:

dhr-psccoordinator@sfgov.org

Thursday, May 08, 2014 3:18 PM o

Hamada, Cynthia; L21P5CReview@ifpte21.org; Hamada, Cynthia; DHR-PSCCoordinator,
DHR; Isen, Richard

Receipt of a REGULAR Medification Request to PSC # 4047-13/14 - MODIFICATIONS

Green Category

PSC RECEIPT of Madification notification sent to Unions and DHR

The MUNICIPAL TRANSPORTATION AGENCY — MTA has submitted a modification request for a Personal Services
Contract (PSC) for $200,000 for services for the period May 20, 2014 — lune 30, 2016. For Regular/Annual/Continual
Modification requests, there is a 7-Day noticed to the union{s) prior to DHR Review.

After logging into the system please select link befow:

http://apps.sfeov.org/dhrdrupal/node/

Email sent to the following addresses: L21PSCReview@ifpte2]1.0rg
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Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC
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SCoTT R, HELDFOND
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

DOUGLAS S. CHAN
COMMISSIONER

KATE FAVETTI
COMMISSIONER

GINA M. ROCCANGVA
COMMISSTONER

JENNIFER C. JOINSTON
EXECUTIVE OFFICER

oY - 131y

| i
C1viL SERVICE COMMISSION \

C1TY AND COUNTY OF SAN FRANCISCO

EDWIN M. LEE
MAYOR

Sent vig Electronic Mail

November 22, 2013

NOTICE OF CIVIL SERVICE COMMISSION ACTION
SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROTOSED PERSONAL
SERVICES CONTRACTS NUMBERS 4025-13/14; 4043-13/14 THROUGH
4052—13/14 AND 4078-09/10,

At its meeting of November 18, 2013 the Civil Service Commission had for its con51deratmn
the above matter,

PSC #4025—13/ 14 was postponed to the meeting of December 2, 2013 at the request of the
Public Utilities Commiission. The Department of the Environment withdrew its request for approval
of PSC #4043-13/14,

As for the remainder of the requests for dpproval of personal services contracts, the
Commission took the following actsons

1) Approved PSC #4049-13/14, but for a period of five years only, and with the following
conditions: that the Municipal Transportation Agency report back to the Commission
befora the contract is sipned; and that the Municipal Transportation Agency prowde a
follow-up status report in two years. (Vote of 5 to 0)

:Adopted the report. Approved the request for all remaining proposed persanal services
contracts (PSC #4043-13/14, PSC numbers 4045-13/14 through 4048-13/14, PSC
numbers 4050-13/14 through 4052-13/14, and PSC #4078-09/10). (Vote of 5t0 0)

PLEASE NOTEQ'- It is important that a copy af this gaction he kept in the department files as
- ' vour will Heed it in the firture as proof of Civil Service Comrnission
- gpproval, Please share it with_everyone responsible for follow-up.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within
which judicial review must be soyght is set forth in CCP Section 1094.6.

CLVIL SERVICE COMMISSION

Joeosssf ' fotucaine

JENNIFER JOHNSTON
Executive Officer

Ce: Patveeii Boparai, Municipal Transportation Agency
Rachel Buerkle, Departiment of Environment
Micki Catlahan, Department of Human Resources
Kendal! Gary, Department of Technology
Shamica Jacksor, Public Utilities Commissgion
Joan Lubamersky, General Services Agency
Allison Magee, Office of the Assessor-Recorder
Sean McFadden, Recreation & Park Department
Ben Rosentfield, Controller’s Office '

Jaci Fong, Office of Contract Administration
Commission File
Chron

25 VAN NESS AVENUE, SUITE 720. @ SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX (415) 252-3260 ® www.sfpov.erg/eivil_service/
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: September 23, 2013

DEPARTMENT NAME: San Frangisco Municipal Transportation Agency | DEPARTMENT NUMBER:_68
TYPE OF APPROVAL: () EXPEDITED ‘ { X ) REGULAR (OMIT POSTING )

{ )} CONTINUING ( ) ANNUAL
TYPE OF REQUEST: ( X )} INITIAL REQUEST { } MODIFICATION (PSC# )

TYPE OF SERVICE: __ Strategic Communications

FUNDING SOURCE:  Operating Funds

PSC AMOUNT: $200,000.00 PSC DURATION: November 18, 2013 — November 30, 2015

1. DESCRIPTION OF WORK -
A. Concise descripfion of proposed work:
The consultant will provide strategic communications advice, and develop and produce an umbrella campaign that conveys 4
comprehensive story about the San Francisco Municipal Transportation Agency (SFMTA), its services and the value it provides
to San Francisco’s {ransportation systems. The consultant will produce a comprehensive marketing campaign that includes
dynamic and creative digital, prinf and video ads within a short timeframe.

B. Explzain why this service is necessary and the consequences of denial:

This expert consulting support will develop the comprehensive marketing campaign that the SFMTA cannot produce due o
limited resources and staffing. If this service is denied, the ability of SFMTA to achicve goals outlined in our 2-year Strategic
Action plan would be critically challenged,

G. Explain how this service has been provided In the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):

This type of service has not been provided in the past.
D. Wil the confract(s) be renewed:
No

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures).

IFPTE, Local 21 S 77&3"(&/ ‘/4/ 2--'5//3

Union Name Signature of person mailing / faxing form " Date
Union Name Signature of person maiting / faxing form Date
RFP sent fo , Oh .
Union Name Date Signatuire

FhkkkkkkbihkA R kAR RAERIEREIEARL SRk EhkRkikkhhkdhhtiodihdtiihdhiikiddikhth it deded X kkkkkekkkkhkkiirkkbhhhhihhkidk

FOR DEPARTMENT OF HUMAN RESCURCES USE FM”‘A WM

PSC# ' ” | q-23% -3

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96}




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills andlor expertise:

The consultant must ave 5 years of experience and proven sucecess with similar types of projects.
= Sirategic Communications message development, stakeholder analysis and statistical research analysis
e  Marketing Creative campatgn development including storyboards, produetion and message testing

B. Which, if any, civil service class normally performs this work?

Classifications 5320 Itustrator and Art Designer and 1823 Senior Administrative Analyst wouid be able to perform only a part of
this multifaceted, work intensive project.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain;
No.

4, WHY CLASSIFIED CIVIL SERVICE CANNCOT PERFORM
A, Explain why civil service classes are not applicable:

This wark requires many types of marketing, strategizing, and creative expertise working simultaneously on a specific portion of
the project for a short period of time to develop this creative campaign.,

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Civil Service classes already exist.

5. ADDITIONAL INFORMATION (if “yes,” attach explanation}) Yes No
A. Will the contractor dirécﬂy supervise City and County employees? { ) {x)
B. Will the contractor train City and County employees? ' { ) (x)

- Describe tralning and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive fraining
(e.9., clerks, civil engineers, efc.) and approximate number to be frained.
C. Are there legal mandates requiring the use of confractual services? { ) (%)

D. Are there federal or state grant requirements regarding the use of { ) {x )
contractual services?

E. Has a board or commission determined that contracting Is the most { ) (x)
effective way to provide this service?

F. Wil the proposed work be completed by a contractor that has a { } (x)
current personal setvices contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: /P '
AN @W‘&/\.@,&/
|

Signature of Departmental Personal Services Contract Coordinator

Parveen Boparai 415,701.6377
Print.or Type Name Telephone Number

One South Van Ness Avenue, 8" Floor

San Francisco, CA 94103
Address

152
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City and County of San Francisco Department of Haman Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA
Type of Request: [ Initial Modification of an existing PSC {PSC # 4136-08/09)

Type of Approval: I Expedited Regular (L3 Omit Posting)

Type of SeNic‘e: Procurement of ATCS Maintenance Support Services

Funding Source:;__Operating Budget

PSC Original Approved Amount:$5 000,000 PSC Originat Approved Duration: _05/04/09 - 05/04/14 (5 years 1 day
PSC Mod#1 Amount__$4 500,000 PSC Mod#1 Duration:_ 05/08/14-05/04/19 (5 years 1 day)
PSC Mod#2 Amount: ‘ PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: $9 500 000  PSC Cumulative Duration Proposed:_10 vears 2 days

1. Description of Work

A. Scope of Work:
The SFMTA's Advanced Train Controt System ("ATCS") is a proprietary system that was supplied to the SF
Municipal Transporiation Agency (SFMTA) by Thales Transport & Security, Inc. ("Contractor"” or "Thales") on
August 10, 1992. The SFMTA seeks to secure the reliability of the ATCS for its design life by obtaining
maintenance support services, including remote support, notification & provision of Software Updates & Software
Upgrades, bi-annual support visits, emergency on-site support, ATCS asset evaluations and training, from the
ATCS vendor.

Piease see the Board Resolution #09-071 for the duration of 5 years or more explanation. Resolution provides the
option to extend the contract for an additional five years.

B. Explain why this service is necessary and the consequence of denial:

The ATCS is a specialized system critical to the functioning and confrol of the City's public transit system and will
require software maintenance support to realize its performance for its design life. Without vendor-provided
maintenance support services and upgrades, the system would ultimately go out of service.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

Prior PSC & PSC 4029-06/07 (See Attached)
D: Will the contract({s)} be renewed? No.

2. Union Notification: On 05/09/14, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21; Electrical Workers, Local 6;

s okt e o ok ok ok s ok sk ok ok o ok ok ok ok ok ok sk ok ok sk S sk sk sk o sk ok sk sk ok o ok ok ok ok e o ok ke ok ok ok ok ok oo ok oK o ok S sk ok ok ok ok ok ok sk o oK ok ke ok sk ok Sk ok ok ok ok o e ok ok ok

FOR DEPARTMENT OF HUMAN RESQURCES USE
psc#  4136-08/09 ‘ '

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR A 06/16/2014
pproved for 06/16/ july 2013
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City and County of San Francisco Deparitment of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

Knowiedge of spedific trade-secret technology, software code and hardware circuits, which are proprietary to the
supplier. General expertise of supplier's technical specialists includes electrical engineering, systems
engineering, computer programming, safety validation and verification in a rail environment, relevant regulatory
requirements, complex performance simulation, test and commissioning experience.

B. Which, if any, civil service class{es) normally perform(s) this work?
1043,1053,1044,7318,7329,7287, (Plenqg&, S mﬁaah\mwﬂ’ ;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. '

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Due to the proprietary nature of the ATCS system, City personnel do not have access to the proprietary software
source code or design of specialized electronics circuits. Replacement software applications, installation,
specialized training and support must be contracted through the provider of the application and there are no
applicable civil service classes who can perform this work :

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, adopting new civil service classes to perform this work would not be practical because of the proprietary
nature of the ATCS system.

5. Additional Information (if “yes”, attach explanation) YES NO
A, Will the contractor directly supervise City and County employee? |
B. Will the contractor train City and County employee? O
Please see attachment.
C. Arethere legal mandates requiring the use of contractual services? 0
D. Are there federal or state grant requirements regarding the use of O

contractual services?

O

E. Has a board or commission determined that contracting is the most effective

way to provide this service? Resolution #09-071

F. Wil the proposed work be completed by a contractor that has a current PSC 1

contract with your department? Thales Transport and Security, Inc.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/09/14  BY:

Name: Cynthia Hamada Phone: 415.701.5381 Email: cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 3rd Floor San Francisco, CA 94103-

July 2013




Receipt of Union Notification(s)
4+ Local 21
4+ Local 6




Hamada, Cynthia

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org

Friday, May 09, 2014 4:53 PM

Hamada, Cynthia; 1.21PSCReview®@ifpte21.org; khughes@ibewb.org; Hamada, Cynthia;
DHR-PSCLoordinator, DHER; Isen, Richard ‘

Receipt of a REGULAR Medification Request to PSC # 4136-08/09 - MODIFICATIONS

PSC RECEIPT of Modification notification‘sent to Unions and DHR

The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submitted a modification request for a Personal Services
Contract (PSC) for 54,500,000 for services for the period May 9, 2014 — May 4, 2019. For Regular/Annual/Continual
Modification requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/

Email sent to the following addresses: khughes@ibews.org L21PSCReview@ifpte21.org




Additional Attachment(s) of Explanation

0 Proposed PSC explanation requesting 5 years or more in duration

¢ Resolution No.: 09-071

$ Section 5. Additional Information

SE. Has a board or commission dete