City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: July 07, 2014
To: The Honorable Civil Service Commission
Through: Micki Callahan

Human Resources Director

From: Cynthia Hamada/Parveen Boparai, MTA
Shamica Jackson/Stacey Lo, PUC
Mary Hom, CON
Brent Lewis, HRD
Cynthia Avakian, AIR
Kevin Quan, ART
Genie Wong, POL
Jacquie Hale, DPH
Greg Kato, TTX

Subject: Personal Services Contracts Approval Request

This report contain ten (10) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on October 25,
2013.

The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY 2013-2014
FY 2013-2014

$75,630,000 $9,003,255 $930,825,310

One South Van Ness Avenue, 4™ Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - ww.sfdhr.org
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POSTING FOR

July 7, 2014

PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Content: Commission Hearing Date (field_csc_hearing_date}

£5014-07-07 TappLY |
. PSC PSC
Dept PSC . : . N
PSC No N . Description of Work Estimated Estimated
Designation Amount

_StartDate End Date

The San Francisco Muricipal Transportation Agency (SFMTA) wishes to study the
economic benefits of investment in the City's transportation system, In order to
determine the economic benefits of investment In the City's transportation system,
the consultant will use prior studies conducted by other transit zgencies (such as

" MUNICIPAL BART and SEPTA) as a starting point and, working with the SFMTA and the ity March 31
41415 - 13/14 TRANSPCRTATION  $300,000.00 Controfler’s office, will create metrics for identifying and then studying these July 10, 2014 5015 !
AGENCY economic impacts in San Francisco. Investment in transit may impact service

reflability, traffic congestion, costs for transportation other than transit {for -
example, Increased highway malntenance), business operating costs and
productivity, and regional growth. The consultant will document conclusions in a
final report.

Provide specialized project expertise for the Pllarcitos Dam and Reserveir
. R : cal
PUBLIC UTHITIES .1mpro.ven"|ents prc:]ec.t o a.sstst in the areas of .darfm upgrades., geotechmc.a
43916 ~ 13/14 COMMISSION $3,000,000.00 investigation and engineering, structural and seismic engineering, hydrauiic and
hydrologic engineering, engineering planning, engineering design and engineering
suppert during construction.

Novernber 1, November 1,
2014 2021

The City and County of San Francisco {City) is operating on the PecpleSoft Human

Capitai Management System Version 9.0 The Controller's Office is seeking to hire a

vendor with a proven methodolegy to upgrade the City and County's integrated September 1, August 31,
Human Capital Management System (induding Human Resources, Benefits 2014 2016
Administration, Time & Labor, Absence Management and Payroll) from version 9.0

t09.2.

45171 - 13/14 CONTROLLER $2,000,000.00

The Contractor shali provide: investigations, witness interviews, survelllance,
activity check investigations, background tnvestigations (including Internet
46191 - 13/14 HUMAN RESOURCES $2,000,000.00 searches), tmely preparation of written nvestigation reports, preparation and July 1, 2014
submission of Suspected Fraudulent Claim Referyal Forms (FD-1) and/or
Documented Referrals, and related administrative services.

June 30,
2016

TOTAL AMOUNT $7,300,000

http://apps.sfeov.org/ dhrdrupal/pn'nt/regpscposting‘?ﬁeld_csc_heaﬂng_date_value[Value] [d... 6/20/2014
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1%}

Department: MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA
Type of Request: Initial [] Medification of an existing PSC {PSC # )
Type of Approval: [1 expedited Regular (CJ Omit Posting)

Type of Service: Transit Econémic Benefits Study

Funding Source: Operating Budget PSC Duration: 37 weeks 5 days '

PSC Amount:_$300,000 PSC Est. Start Date: _07/10/2014 PSC Est. End Date: _03/31/2015

1. Description of Work
A. Scope of Work: ,

The San Francisco Municipal Transportation Agency (SFMTA) wishes to study the economic benefits of

investment in the City's transportation system. In order to determine the economic benefits of investment in the
City's transportation system, the consultant will use prior studies conducted by other transit agencies (such as
BART and SEPTA) as a starting point and, working with the SFMTA and the City Controller's office, will create
metrics for identifying and then studying these economic impacts in San Francisco. Investment in transit may
impact service reliability, traffic congestion, costs for transportation other than transit (for example, increased

highway maintenance), business operating costs and productivity, and regional growth. The consultant will

document conclusions in a finat report. ‘

B. Explain why this service is necessary and the consequence of denial:

This service is necessary for the SFMTA to obtain an independent economic analysis of the City's transportation
system. This is important for future planning efforts for the benefit of the community and to help the SFMTA to
value the impact of investments in transportation. This analysis is best performed by an independent evaluator
who is expert in this area in order to provide an unbiased perspective and analysis. Denial of this contract would
make it extremely difficult to perform this analysis and objectively evaluate the effectiveness of City expenditures

for the transportation system.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service has not been previously provided.

D. Wil the contract(s) be renewed? No.

2. Union Notification: Ono5/12/2014 , the Department notified the following employee organizations of this PSC/RFP

request: Professional & Tech Engrs, Local 21,

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 41415-13/M14

DHR Analysis/Recammendation:

Civil Service Commission Action:

Commission Approval Required
DHR Approved for 07/07/2014

July 2013



City and County of San Francisco

3. Description of Required Skills/Expertise

A.

Demonstrated expertise and specialize

Specify required skilts and/or expertise:

DPepartment of Human Resources

d knowledge in quantitative analysis and economic analysis. Successful

completion of similar projects requiring critical thinking, analytical skills, comparative analysis, and report writing.
The consultant will be chosen from the list of pre-qualified firms offering economic and fiscal consuiting services
created by the City Controller's office in September 2012.

B.

Which, if any, civil service class(es) normally perform(s) this work?

1824,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform-

A. Explain why civil service classes are not applicable:

Civil Service classifications cannot perform the scope of services that relies on the contractor's expertise in
economic analysis, as well as other specialized skills. Further, this service is best performed by an independent

evaluator who is expert in this area in order to provide an unbiased perspective and analysis.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Classifications already exist.

5. Additional Information lif “yes”, attach explanation)

A

Will the contractor directly supervise City and County employee?
Will the contractor train City and County employee?
Are there legal mandates requiring the use of contractual services?

Are there federal or state grant requirements regarding the use of

contractual services?

Has a board or commission determined that contracting is the most effective

way to provide this service?

Will the proposed work be completed by a contractor that has a current P5C

contract with your department?

YES

O O O 0o

O

N

N

&

&

&

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/12/2014 gY:

Name;

Cynthia Hamada . Phone: 415.701.5381  Email; cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Floor

San Francisco, CA 94103

July 2013



Receipt of Union Notification(s)
¢ Local 21




Hamada, Cynthia

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.hamada@sfmta.com

Sent: Monday, May 12, 2014 11:11 AM

To: Hamada, Cynthia; L21PSCReview@ifpte21.org; Hamada, Cynthia; Isen, Richard; DHR-
_ PSCCoordinator, DHR '

Subject: Receipt of Notice for new PCS over $100K PSC # 41415 - 13/14

RECEIPT for Union Notification for PSC 41415 - 13/14 more than 5100k .

The MUNICIPAL TRANSPORTATION AGENCY - MTA has submitted a request for a Personal Services Contract (PSC) 41415
- 13/14 for $300,000 for Initial Request services for the period 07/10/2014 — 03/31/2015. Notification of 30 days

(60

days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfeov.org/dhrdrupal/node/2038 For union notification, pleése see the

TO: field of the email to verify receipt. if you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make surethe classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1"}

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC
Type of Request: Initial [J mModification of an existing PSC (PSC # )
Type of Approval: [ Expedited Reguiar (03 Omit Posting)

Type of Service: As-Needed Engineering Services for the Pilarcitos Dam and Reservoir Improvements (CS-396)

Funding Source: SFPUC Watér Revenue Funds PSC Duration: 7 years 2 days
PSC Amount:_$3,000,000 PSC Est. Start Date: _11/01/2014 PSC Est. End Date: _11/01/2021

1. Description of Work

A. Scope of Work:
Provide specialized project expertise for the Pilarcitos Dam and Reservoir Improvements project to assist in the
areas of: dam upgrades, geotechnical investigation and engineering, structural and seismic engineering, hydraulic
and hydrologic engineering, engineering planning, engineering design and engineering support during
construction.

B.  Explain why this service is necessary and the consequence of denial:

The San Francisco Public Utilities Commission (SFPUC) is seeking the services of an engineering consulting firm
that has dam upgrade experience. The SFPUC needs these services to augment existing City staff. If the

contract is denied, critical safety improvements to Pilarcitos Dam may be delayed causing increased risk that the
dam will be out of regulatory compliance, suffer failure, disrupt water supplies, or flood downstrearn communities.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
As needed engineering service contracts were used for previous dam projects to augment SFPUC staff. For the

Calaveras Dam Replacement Project for planning and desrgn services, the personal services approval number
was PSC # 4098-02/03 (CS-716).

D. Will the contract{s) be renewed? No.

2. Union Notification: On05/23/2014, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21,Prof & Tech Eng, Loeal 21, Architect & Enginsers, Local 21,

o o ok o o oK K ok sk s sk sk ok ok ok ok o ok ok e S ok e ok o R ok sk ok o ok ok ok oK R ok ok e s ok ok Sk o sk s ok sk sk sk sk ke s ok ok st ok e ok ok o e sk ol e sk ok sk sk sk ok ok R odokok

FOR DEPARTMENT OF HUMAN RESOURCES USE
psc 43916 - 13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required
DHR Approved for 07/07/2014

July 2013



City and County of San Francisco _ Depariment of Human Resources

3. Description of Required Skil'ls{Expertise

A. Specify required skills and/or expertise:

Skills necessary to assist SFPUC staff with a dam capital improvement project: geotechnical investigation and
engineering, hydraulic engineering, hydrologic engineering, structural/seismic engineering, scheduling and
estimating support.

B. Which, if any, civil service class(es) normally perform(s) this work?
5241,5211,6218,5212,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. '

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil Service Classifications are applicable. However, the City does not routinely upgrade dams for the drinking
water system. This work happens about every 50 years.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. This project will only require resources to provide support during this project and after this project concludes,
this staff will no lenger be needed.

5. Additional Information (if “yes”, attach explanation) YES NO
A, Will the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? O
30 hours of technical training for five (5} engineers
C. Are there legal mandates requiring the use of contractual services? L]
D. Are there federal or state grant requirements regarding the use of |

contractual services?

N

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC £l

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 068/11/2014 BY:

Name: Stacey Lo Phone: 415-554-1860 Email; SLo@sfwater.org

Address: 525 Golden Gate Avenue San Francisco, CA

July 2013



PSC No. 47609-13/14 Question
If the request is for 5 years or more, please provide upload explanation: |

Pilarcitos Reservoir is located in an environmentally sensitive region on the San Francisco
Peninsula with several threatened species, historical structures, and potential archeological sites.
Therefore, the California Environmental Quality Act review will probably take about three years. -
The planning phase will take at least a year, the design phase will take at least a year, the bid &
award phase will take about six months, and the construction phase will take at least eighteen
months. In order for the consultant to provide services during the planning, design,
environmental, bid & award, and construction phases; the consultant will need to be retained for
7 years.



Receipt of Union Notification(s)
¢+ Local 21



Lo, Stacey

L _ L ISR
From: dhr-psccoordinator@sfgov.org on behalf of SLo@sfwater.org
Sent: Friday, May 23, 2014 412 PM
To: Lo, Stacey; L21PSCReview@ifpte21l.org; Lo, Stacey; Isen, Richard; DHR-PSCCoordinator,
DHR
Subject: Receipt of Notice for new PCS over $100K PSC # 43916 - 13/14

RECEIPT for Union Notification for PSC 43916 - 13/14 more than 5100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal Services Contract (PSC) 43916 - 13/14
for $3,000,000 for Initiai Request services for the period 11/01/2014 — 11/01/2021. Notification of 30 days

{60

days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

hitp://apps.sfeov.org/dhrdrupal/node/2093 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinatoer
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE..
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
"UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended




Additional Attachment(s) of Explanation

$ Section 1. Description of Work

1C. Has this service been provided in the peist. If so, how?
If the service was provided via a PSC, provide the most
" recently approved PSC # and upload a copy of the PSC.

PSC # HD@%'O}{/D?)

TE



MORGAN R. GORRONO |

PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

Jovy Y. BOATWRIGHAT
COMMISSIONER

DONALD A. CASPER
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

ANITA SANCHEZ
EXRCUTIVE OFFICER

Uoas-o ;L/ﬂb

| ‘ - Uh7E,
C1i1vIL SERVICE COMMISSION '

Cr1Yy AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
- MAYOR
Regular Meeting
-June 15, 2009
2:00 p.m.
ROOM 400, CITY HALL
1 Dr. Carlton B. Goodlett Place
CALL TQO ORDER
2:07 pm ‘
ROLL CALL
President Morgan R. Gorrono Present ,
Vice President E. Dennis Normandy Present (Left at 5:15 p.m: Missed Items
_ 12-15)

Commissioner Joy Y, Boatwright Present
Commissioner Donald A. Casper Present
Commissioner Mary Y. Jung o Not Present (Notified absence)

President Morgan R. Gorrono presided,

PUBLIC COMMENT ON,MATTERS APPEARING ON THE AGENDA
None. |

APPROVAL OF MINUTES

Regular Meeting of June 1, 2009

Action: Approve, (Voie of 4 to 0)

25 VAN NESS AVENUE, SUITE ‘720 ® SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX {(415) 252-3260 @ www.sfgov.org/civil_service/

\\



Civil Service Commission Meeting Minutes Regular Meeting of June 15, 2009

0191-09-1 Commendation for Janet G, Bias, Senior Personnel Analyst, upon her retirement
after more than twenty-eight years of service to the City & County of San
Francisco. (Item No. 5)
‘Speakers: - None.
Action: Adopt. (Vote of 4 fo 0)
0192-09-1 Commendation for Osserman B. Caceres, Social Work Supervisor, Department of
Aging and Adult Services upon his retirement after more than twenty-three years
of service to the City & County of San Francisco. (Item No. 6)
Speakers: - None.
Action: Adopt. (Vote of 4 to 0)
0175-09-8 Review of request for approval of proposed personal services contracts.
(Item No. 7)
PSC# Department Amount Type of Service ’ Type of Duration
. Approval
4153-08/09 | Airport $150,000 Wil establish a secure, separate, private access Wi- | Regular 02/28/10
Commission Fi network within and around Terminal 1, ground
' level Boarding Area C baggage handiing and
planeside. The Wi-Fi network will extend current
SFO wireless baggage network and compatible with
existing Wi-Fi network.
4155-08/09 | Public Utilities $200,000 Will design, petmit, supply, instali and commission | Reguiar 06/30/10.
Commission three {3) fully integrated and operationat solar PV '
Postpone to : systerns with the following rated capacitics and
76709 Tocations: 2 minimum of 100 kW at City Hall and
min. of 214 KW at Davies Symphony Heil.
June 1, 2009: (1) Postpone PSC #4153-08/09 to the meeting of June 15, 2009

by mutual agreement of the Airport Comumission and IFPTE
Local 21 to meet and attempt to resolve their issues with no
further continuatces.

(2) Postpone PSC #4155-08/09 to the meeting of June 15, 2009
at the request of the Public Utilities Commission.

Speakers: _ David Scott-and Randall Smith, Public Utilities Commission
" spoke on PSC #4155-08/09.

Action: (1) Postpone PSC #4155-08/09 to the meeting of July 6, 2009..
Public Utilities Commission to provide correct classes in 3B
to the Commission. (Vote of 4 to 0)
(2) Adopt the Human Resources Director’s report on PSC
- #4153-08/09. Notify the offices of the Controller and the
‘Purchaser. (Vote of 4 to 0)

Page 2




Civil Service Commiission Meeting Minutes

0193-09—8

Review of request for approval of proposed personal services contracts.

(Item No. 8)

Regular Meeting of June 15, 2009

PSC#

Department

Amount

Type of Service

Type of
Approval

Duration

1019-08/09

Sheriff

$200,000

Will provide timely fransportation of prisoners
throughout California and the United States,
pursuant to court orders or lawfizl arrest warrants.

- Transportation could possibly include required

overnight lodging of the prisoners.

Annual

06/30/10

1020-08/09

Sheriff

$800,000

Will provide electrenic home detention/monitering
services for inmates who qualify for home detention
as 2n alternative jail incarceration.

Annual

06/30/10

4158-08/0%

Airport

. Commission

$375,000

Will provide ongoing representation of the Airport
before the California State Legislature snd Executive
Adminisiration to identify and advocate for or
against legislation and regulatory matters that impact
the Airport.

Regular

06/30/14

4159-08/09

Arts Commission

$100,000

Wil provide four to five professional artists or arist
teams to create a fermporary public art project fhat
includes a rotating poster series with auxiliary public
programmming for the Arts Comraission’s Ast on
Market Street Program,

Regular

12/2010

4160-08/0%

Fire Department

$223.491

Will provide proprietary preventive and corrective
mainterance and repair services for the Fire Trainer
T-1000 Fire Simulator.

Regular

06/30/12

4161-08/09

Public Uilities
Commission

$3,000,000

Will provide preliminary engineering design and
cost estimates with additional environmental and
permitting support services for a Newark to San
Francisco submarine High Voltage Direct Current
(HVDC) power cable.

Regular

07715012

4162-08/09

Postpone 1o
7/6/09

Public Utilities
Commission

$9,600,000

Will provide specialized and technical as-needed
services in the areas of water supply, storage, and
transport services, water quality services; water
freatment services; watershed management services;
and enterprise operations and mgmt. Services.

Regular

09/01/14

4163-08/09

Emergency
Management

$250,000

Will provide services, including project management
and installation services for the procurement and
installation of microwave communications
equiprent to finish the pertially constructed system
for the Bay Area Regional Interoperable
Communication System.

Regular

06/30/12

4164-08/09

Public Health

$4.500,000

Wil provide custom fitting, modifications, and
custorn manufacturing of orthotics and prosthetics
for patients of San Francisco General Hospital,
Laguna Honda Hospital, Jail Bealth Services, and
other clients of the Commmunity Health network.

Regular

06/30/18

A165-08/09

Public Works

$1,000,000

Will provide services necessary to provide a turnkey
solution for the receipt, warehousing, delivery,
placement and installation of Furniture, Fixtures and
Equipment (FF&E}) in the newly constructed Laguna
Honda Hospital buildings.

Regular

01/01/11

4073-05/06

Postpone to
7/6/09

Controller

Increase Amount
$3,000,600
New Amount

© $7,500,000

Will perform specialized audit, analytical and

technical assistance consulting end training services

to maxirmize the effectiveness of the Controller's
Office City Services Auditor function.

Modi-
fication

06/30/13

4123-05/06

Hurman Resources

Increase Amount
$133,000
New Amount
$£383,000

Will provide comprehensive unemployiment
insurance claims administration services, including
nnemployment claims processing, claims appeals,
representation at Unemployment Insurance Appeals
Hearings, audits of billing statements, and records
maintenance. '

Modi-
fication

06/30/11

Page 3
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Civil Service Commission Meeting Minutes

Regular Meeting of June 15, 2009

409802703

Public Utilities
Commission’

Increase Amount
$10,100,000
New Armount
$24,000, 000

Will provide alternatives to repair the existing
Calaveras Dam, or replace the dam with a dam of
equal or eniarged storage capacity. mede

gervices.

Modll_— -
fication

09/11/16

4113-08/09

Public Health

Increase Amount
50
New Amount

Will provide health, dental and vision fmstrance
through a publicly funded health insurance program
to children and young adults who live in the City and

Modi-
fication

06/30/12

County of San Francisco. Modification to correct
PSC duration.

0381-07-6

Speakers:

Action:

Maureen Gannon and Chief Deputy Al Waters, Sheriff’s
Department spoke on PSC #1020-08/09.

David Scott and James Hendry, Public Utilities Commission
spoke on PSC #4161-08/09.

Neal Taniguchi, Department of Emergency Management spoke
on PSC #4163-08/09.

Esther Reyes and Peg Stevenson, Ofﬁce of the Controller spoke
on PSC #4073-05/06.

Marie de Vera, Department of Human Resources spoke on PSC
#4123-05/06.

Pauson Yun and Daniel Wade, Public Utilities Commission
spoke on PSC #4098-02/03.

(1) Postpone PSC #4162-08/09 to the meeting of July 6, 2009
at the request of the Public Utilities Cormmission.
(Vote of 4 to 0)

(2) Postpone PSC #4073-05/06 to the meeting of July 6, 2009.
The Office of the Controller to provide correct classes that
normally perform the work (3B). (Vote of 4 to 0)

(3) Adopt the Human Resources Directot’s report on all
remaining contracts. Notify the offices of the Coniroller
and the Purchaser. (Vote of 4 to 0)

Appeal by Chris Matal Sol of the Human Resources Director’s determination of
insufficient evidence to support his claim of denial of reasonable accommodation
and retaliation. (Item No. 9)

September 17, 2007:

Speakers:

- Action:

Postpone to a meeting when the department notifies the
Executive Officer that all parties are available and when
calendared, will be the first item on the Regular calendar.

None,

Appeal withdrawn by Douglas Prutton, Attomney on behalf of
Chiris Matal Sol. (Vote of 4 to 0)

Page 4
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City and County of San Francisco Department of Human Resources

BT

PERSONAL SERVICES CONTRACT SUMMARY
DATE: _65/15/2009

DEPARTMENT NAME; San Francisco Public Utilities Commission DEPARTMENT NUMBER 40

i

TYPE OF APPROVAL: || EXPEDITED REGULAR  (OMIT POSTING )
] conTinumNG [ ]annuaL
TYPE OF REQUEST:

INITIAL REQUEST [ ¥ IMODIFICATION (PSC# 4098-02/03 )

TYPE OF SERVICE: _Engineering Services for Calaveras Dam (CS-716)
FUNDING SOURCE: _Water System Improvement Program Funds

Original Amount:  $4,000,000 PSC Duration: 09-12-2003 to 03-02-2007
Modification Amount  $8,000,000 (Amendment 1) PSC Duration: 03-063-2007 to 69-11-2012 (Amendment 1)
$1,900,000 {Amendment 2)
510,100,000 (Amendment 3) 99-12-2012 to 09-11-2016 (Amendment 3)
Total Amount $24.300,000 Total PSC Duration:  09-12-2003 to 09-11-2016

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Provide additional design, environmental and permitting services needed prior {o construction of the Calaveras Dam
Replacement Project (CDRP) to develop a comprehensive compliance plan for the occurrence of naturally occurring
asbestos (NOA) at the project site, address the future restoration of steelhead in Alameda Creek into the project, provide
designs to mitigate impacts associated with the CDRP, provide supplemental dam safety engineering analyses requested
by the California Division of Safety of Dams (DSOD), and ongoing permitting support; and to provide engineering
support during construction, start-up, and commissioning of the project.

B.  Explain why this service is necessary and the consequences of denial:

In 2001, the DSOD determined Calaveras Dam to be scismically unsafe. Calaveras Dam is a critical compaonent of the
SFPUC water system, providing 40% of the system’s local water storage, Since 2001, Calaveras Rescrvoir has been
operated at a level of 30% of its capacity, significantly impairing local water storage, system reliability, water quality, and
fish habitat. If professional engineering services are denied, the project cannot move forward because the SFPUC does
not have the in-house expertisc or experience in dam design, NOA compliance, and the required engineering support
services needed during construction, start-up and commissioning of a new dam.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
These services were provided in the past under PSC # 4098-02/03.

D. Wil the contract(s) be renewed: No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to

instructions for specific procedures): o
V] ..
2 B g o
L21 Shatnica Jackson | / TN e //2% 05/20/2009
Union Name Signature of person mailing/faxing form Date

e e et T S
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCy

STAFF ANALYSIS/RECOMMENDATION:

IVIL SERVICE COMMISSION ACTION:

PAUSON ' PSC FORM 1 (9/96)
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City and County of San Francisco _ Department of Human Resources
3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Spectfy required skills and/or expertise:
Specialty experience and expertise in the ficld of dam engineering, design and construction: geotechnical, earthquake,
hydraulic and structural engineering. The following areas of expertise are also required: civil, mechanical, electrical
engineering as they relate to dam and reservoir Facilities; engineering geology, soil mechanics, rock mechanics, grouting, and
foundation treatment; environmental issues related to dam construction; cost estimating and construction scheduling related
to dams; specialty expertise in permitting related to steelhead and other endangered species; and specialty expertise and
experience in construction compliance related to naturally occurring asbestos (NOA).

B. Which, if any, civil service class normally performs this work?
The following civil service classifications normally perform engineering work in the disciplines of eivil, mechanical, electrical
{Classifications: 5203, 5207, 5241, and 5211) and stractural engineering (Classifications: 5281 and 5219),

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes. A significant part of the work involves specialized computer modeling for geotechnical and earthquake engineering
analysis, jar testing for portable treatment plant design, collection of air and water samples for NOA analysis, laboratory
testing of air & water samples for NOA and metals (festing to be provided by specialty laboratories using methods and
equipment that the SFPUC does not possess).

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable: :
There are no specific civil service classifications in the fields of geotechnical engineering, earthquake engineering of
embankments, engineering geology, dam design, spillway design, and development of compliance plans for naturally
occurring asbestos (NQA), With respect to project tasks in the civil, mechanical, and electrical engineering disciplines, these
tasks focus on dam, spilway, and intake tower design. SFPUC civil, mechanical, and electrical staff do not have experience
with design issues related to replacement dam construction or associated facilities. The structural engineering tasks on this
project focus on damn foundation design; SFPUC staff have no experience with dam foundation design,

B.  Would it be practical to adopt a new civil service class to perform this work? Explain,
No. There are few projects of this type; the required expertise woald not be etilized on a full-time, permanent basis.

5. ADDITIONAL INFORMATION (if "yes,” attach explanation) Yes No
A, Will the contractor directly supervise City and County employees?

R
[

B. Will the contractor train City and County employees?

Training will be avaiable to the engineering disciplines of civil, mechanical, eleetrical {Classifications 5203, 5207, 5241,
5211) and structural (Classifications 5281 and 5219). Each discipline would receive approximately 24 hours of training,

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regardfng the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service? :

Yes, by resolution #'s: 02-0267 (2/18/02); 03-0117 (6/10/03); 09-00'79 (5/12/89).

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department? '

THE ABOVE INFORMATION IS SUBM]TTF?E? AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: /;/ - -
f'f//q' L J L (ém’%ﬁ—

Signature of Dé‘{:‘:artmemai Persona}gerv‘ices Confract Coordinator

SEn
U 06

Shamica Jackson 415-554-0727
Print or Type Name Telephone Number

1155 Market Street, 9 Floor
San Francisco, CA 94103
Address

PAUSON ‘ ‘ - PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: CONTROLLER -- CON Dept. Code: CON
Type of Request: Initial [ Modification of an existing PSC (PSC # )
Type of Approval: [ Expedited Regular - (O] omit Posting)

Type of Service: PeopleSoft 9.2 Upgrade

Funding Source: Non-General Fund PSC Duration: 2 years
PSC Amount:_$2,000,000 PSC Est. Start Date; 09/01/2014 PSC Est. End Date: _08/31/2016

1. Description of Work

A. Scope of Work: _ S ' ‘
The City and County of San Francisco (City) is opérating on the PeopleSoft Human Capital Management System
Version 9.0. The Controller's Office is seeking to hire a vendor with a proven methodology to upgrade the City and
County's integrated Human Capital Management System (including Human Resources, Benefits Administration,
Time & Labor, Absence Management and Payroll) from version 9.0 to 9.2.

B. Explain why this service is necessary and the consequence of denial:

The City's PeopleSoft 9.0 Human Capital Management System was implemented in August 2012 and has not
been upgraded. The system upgrade from version 9.0 to 9.2 is necessary to ensure that the City continues to
have access to vendor support, when needed, on PeopleSoft Human Capital Management, a license software
used City-wide for all human capital operations, including Payroll, Human Resources and Benefits Administration.
(See Attachment for more information) '

C. Has this service been provided in the past. If so, how? If the service was provided via a P5C, provide the most

recently approved PSC # and upload a copy of the PSC.
This service has not been provided in the past.

D. Wil the contract(s) be renewed? No. See Attachment for more details.

2. Union Notification: On05/09/2014 , the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21,Prof & Tech Eng, Local 21,Municipal Executive Association,Management & Supery

******'**********'***************************************************************,******

FOR DEPARTMENT OF HUMAN RESOURCES USE
psc# 45171 -13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 07/07/2014
July 2013

1]



City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:
Providing PeopleSoft 9.2 Upgrade installation and employee training/knowledge transfer requires expert

- functional and technical knowledge of the system, and extensive prior experience performing upgrades using a
proven upgrade methodology.

B. Which, if any, civil service class(es) normally perform(s) this work?
1071,1070,1052,1053,1054,1064,1083,1062,1044,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Potentially, the vendor may provide a lab environment for the technical side of the upgrade.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

This is a short-term, highly specialized service requiring expertisé with the latest version of PeopleSoft (version
9.2). Civil service classes will perform all future upgrades.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, the work is short-term and highly specialized in nature.

5. Additional Information (if “yes”, attach explanation) YES NO
A.  Will the contractor directly supervise City and County employee? [
B. Will the contractor train City and County employee? [
41 City staff (See Attachment for additional info.}
C. Arethere legal mandates requiring the use of contractual services? Ll
D. Are there federal or state grant requirements regarding the use of O

contractual services?

S

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC |

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCU RATE ON BEHALF OF THE DEPARTMENT HEAD
ON 06/09/2014 By '

Name: Mary Hom Phone: 415-554-7536  Email: Mary-hom@sfgov.org

Address: City Hall Room 306 San Francisco, CA

uly 2013

%



Additional Attachment(s) of Explanation

1. DESCRIPTION OF WORK

B. Explain why this service is necessary and the consequences of denial:

The City's PeopleSoft 9.0 Human Capital Management System was implemented in August 2012 and has not been
upgraded. The systemn upgrade from version 8.0 to 9.2 is necessary to ensure that the City continues o have access to
vendor support, when needed, on PeopleSoft Human Capital Management, a license software used City-wide for alf human
capital operations, including Payroll, Human Resources and Benefits Administration. This system upgrade requires
expertise in both the functional and technical aspects of the application, and the abiiity to apply this knowledge to the City's
structure, Significant reduction of software problems and simplified software maintenance and support is also expected.
Without this work, the City’s current version 8.0 of the support will be laborious and time-consuming, and access to future

. enhancements will be greatly reduced. If at any point the human capital systems are nat functioning properly, either from a
functional or technical standpoint, the ability to process human capital transactions could be severely impacted. Further,

PeopleSoft 9.0 will be unsupported by Oracle and shorten the useful life of the system, thus shoz’temng the useful life of the
system.

D. Will the contract(s) be renewed:
No. This contract is for the first upgrade only. The entire eMerge feam will work with consultants from the vendor to assist
with this major upgrade, and to acquire core upgrade methodologies. Future upgrades will be handled exclusively by in-
house staff.
5. ADDITIONAIL INFORMATION (if "yes," attach explanation} Yes No
B. Will the contractor train City and County employees? [v ] | ]

Describe the training and indicate approximate number of hours.

Consultants will work side-by-side with 41 City staff to transfer core upgrade techniques and methodologles
Approximately 25% of consultant time will be spent fraining civil servants. Formal training and covering the core
PeopleSoft 9.2 module will also be provided.

Indicate occupat10nal type of City and County employees to receive training (1.e., clerks,

civil engineers, etc.) and approximate number to be trained.

One 0942 Manager Vil, one 1042 Journey IS Engineer, three 1043 Senior IS Engineer, one 1052 IS Business Analyst,
nine 1053 Senior IS Bus:ness Analysts, fifteen 1054 Principal Business Analysts, one 1063 Senior IS Programmer
Analyst, six 1064 Principal Programmer Analyst, three 1070 IS Project Directors, and one 1071 1S Manager.



Receipt of Union Notification(s)
4 Local 21



Dang, Leorah (HRD)

From: ‘ ~dhr-psccoordinator@sfgov.org on behalf of mary.hom@sfgov.org
‘Sent: Friday, May 09, 2014 3:46 PM
To: , Hom, Mary (CON}; camaguey@sfmea.com; staff@sfmea.com;

L21PSCReview@ifpte2l.org; Hom, Mary (CON); Isen, Richard (TIS); DHR~
PSCCoordinator, DHR (HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 45171 - 13/14

RECEIPT for Union Notification for PSC 45171 - 13/14 more than $100k

The CONTROLLER -- CON has submitted a request for a Personal Services Contract
{PSC) 45171 - 13/14 for $2,000,000 for Initia! Request services for the period
09/01/2014 —08/31/2016. Notification of 30 days (60 days for SEiU} is required,

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/2029 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNICN NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended

4
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: HUMAN RESOURCES -- HRD Dept. Code: HRD
Type of Request: Initial (3 Modification of an existing PSC (PSC # }
Type of Approval: [ Expedited 7} Regular ([ Ofnit Posting)

Type of Service: General Investigative Services and Special Investigation Unit Services

Funding Source: Workers' Compensation ClaimsFund PSC Duration: 2 years
PSC Amount:_$2,000,000 PSC Est. Start Date: 07/01/2014 PSC Est. End Date: _06/30/2016

1. Description of Work
A. Scope of Work:

The Contractor shall provide: investigatioris, witness interviewé, surveillance, activity check investigations,
background investigations (including Internet searches), timely preparation of written investigation reports,

preparation and submission of Suspected Fraudulent Claim Referral Forms (FD-1) and/or Documented Referrals,

and related administrative services.

B.  Explain why this service is necessary and the consequence of denial:
The Department of Human Resources ("DHR") Workers' Compensation Division requires both general

investigation and specialized investigation unit services to effectively determine benefit eligibility and to prosecute
Workers' Compensation fraud. Denial of these services would result in increased costs and liability to the City

and County of San Francisco caused by Workers' Compensation fraud.

C. Has this service been provided in the past. if so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
A Request for Qualifications ("RFQ"} has not been performed in the past.

D. Wil the contract(s) be renewed? No. The RFQ is only valid for two years.

2. Union Notification: On04/25/2014 , the Department notified the following employee organizations of this PSC/RFP

request: all unions were nofified

ok ok sk e ok sk ok ok ok ok ok ok o e ok o ok okt ok ok ok sk o o o sk ok e e sk sk 3k ok sk sde ke sk o ok ok ok ok sk ok ok ok ke o sk ok ok s ok ok oK K ok ok o o ok sk sk sk sk ok sk R ok ok sk ok ok ke ok ok ok ko kR ROk

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 46191 -13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required
DHR Approved for 07/07/2014

2%

July 2013



City and County of San Franéisco Department of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

For General Investigation Services: Must possess a current California private investigation license, have at least
ten (10) years of experience in providing workers' compensation general investigation services,...Please see
atiached document.

B. Which, if any, civil service class(es) normally perform(s) this work?
none, '
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes, the Contractor will have technology such as video streaming, wireless video-recording systems (including
miniaturized equipment for surveiliance), fully-equipped surveilfance vehicles, camera and video technology to
capture clear images both indoors and in the field, and other technology to view subjects remotely.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable: .

DHR identified a position that performs simitar work, Class 2966 Weifare Fraud Investigator, but the class does
not possess the specialized knowledge needed to perform the requested services. The Contractor will perform
services such as background investigations, including internet searches, and surveiilance. The City and County
of San Francisco prefers a third party administrator to perform the services to: maintain impartiality, reduce
liability, and minimize conflict of interest,

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. If the City provided the service instead of a neutral third party, it could be difficult to assure all parties of the
impartiality of the protocols and results.

5. Additional Information (if “yes”, attach explanation} YES NO
A. Will the contractor direcfcly supervise City and County employee? Ll
B. Willthe contractor train City and Countyl employee? Ll
C. Are there legal mandates requiring the use of contractual services? L]
D. Are there federal or state grant requirements regarding the use of O
" contractual services? ‘
E. Has a board or commission dete}mined that contracting is the most effective O

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current P5C O

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCU RATE ON BEHALF OF THE DEPARTMENT HEAD
on 05/09/2014 BY:

Name: Brent Lewis Phone: 557-4944 Email: brent.lewis@sfgov.org

Address: 1 South Van Ness Avenue, 4th Floor San Francisco, CA 94103

July 2013

4



3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A.  Specify required skills and/or expertise:

For General Investigation Services: Must possess a current California prlvate investigation license, have at least ten (10)
years of experience in providing workers® compensation general investigation services, knowledge to prepare reports

. summarizing Arising Qut of Employment/Course of Employment investigations and witness interviews, expertise to
complete surveillance and ability to provide courtroom testimony.

For Special Investigation Services: Same skills and expertise as the General Investigation Services plus three vears of
sworn law enforcement experience, knowledge to prepare written investigation reports and other documents needed to
pursue a criminal prosecution, and successful experience collaborating with government agencies and District Atforneys
to generate effective results and criminal convictions.




Receipt of Union Notification(s)
¢ All Unions



From: dhr-psccoordinator@sfaov.org on behalf of brent.lewis@sfgov.org
To: Lewis, Brent (HRD): rmitchell@twusf.org; grojo®lecal3%.org; jduritz@uapd.com; staff@stmen.com;
mka@dcib.us; khughes@ibewst.org; 1 21PSCReview@ifpte?1.org; sfsmsaf@omajl Lom;
david.canham@seiz1021.orq; joe.tanner@sejul021.net; arm Bradshaw@seiu1021.0rg;
L21PSCReview@ifpteZ1.org; LIUNA local261@gmail.com; localZ00twu@sbeglobal.net; Qeedy4864@aal com;
camaguey@sfmea.com; ecdemvoter@aol.com; tiva. thIang@semlUZl org; Brusaca Chnstlna Isen, Richard
(TIS); PHR-PSCCoordinator, DHR (HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 46191 - 13/14

Date: Friday, April 25, 2014 2:05:20 PM

RECEIPT for Union Notification for PSC 46191 - 13/14 more than $100k

The HUMAN RESOQURCES ~- HRD has submitted a request for a Personal Services
Contract (PSC) 46191 - 13/14 for $2,000,000 for Initial Request services for

the

pericd 07/01/2014 — 06/30/2016. Notification of 30 days (60 days for SEIU)

is

required.

After logging into the system please select link below, wew the 1nformat|0n
and
verify receipt:

hitp://apps.sfgov.org/dhrdrupal/node/1960 For union notification, please see
the

TO: field of the email to verify receipt. If you do not see all the unions

you

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the dasses and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with alf unions to the TO: field as intended

27



From: TWU 2

To: ) Bri hristina
Subject: Cropping Protest te PSC 46191
Date: Friday, June 06, 2014 1:36:13 PM

Local 200 is dropping its protest to PSC 46191.

Joe Abad
president



From: Brusaca, Christina

To: TWU Local 200 (focal?00twu@sbeglphal. net)

Bcc:

Subject: RE: Receipt of Notice for new PCS over $100K PSC # 46191 - 13/14
Date: Wednesday, May 07, 2014 3:27:00 PM :

Dear Mr. Abad,

Thank you for your patience while the Department of Human Resources (“DHR”) researched the
concerns you identified in the TWU Local 200 protest regarding PSC#46191-13/14 for general
investigative services and special investigation unit services on April 27, 2014. TWU Local 200
alleged that 1) “DHR falsely noted that no City employee's do this work” and 2) “there are civil
service classes that could perform the work.” '

In response, DHR identified a job class that would potentially perform similar work, but does not
have the knowledge, skills, or abilities to perform the Workers’ Compensation general investigative
and spacial investigative unit services. These skills and abilities include: possess a current California
private investigation license, have atleast ten (10) years of experience in providing Workers'
Compensation general investigation services, knowledge to prepare reports summarizing Arising Out
of Employment/Course of Employment investigations and witness interviews, expertise to complete
surveillance, three years of sworn law enforcement experience, knowledge to prepare written
_investigation reports and other documents needed to pursue a criminal prosecution, and successful
experience collaborating with government agencies and District Attorneys to generate effective
results and criminal convictions.

In secticn 3B of the PSC form, “Which, if any, civil service class(es) normally perform(s) this work?”
DHR answered “None.” DHR answered, “None” because the PSC online system currently does not
allow cepartments to enter an unrepresented job class in the field. In section 4A, “Explain why civil
service classes are not applicable,” DHR stated, “DHR identified a position that performs similar
work, Class 2966 Welfare Fraud Investigator, but the class does not pessess the specialized
knowledge needed to perform the requested services.” Class 2966 is a job code not represented by
an employee organization and is covered under the unrepresented employees ordinance. When an
unrepresented job class is identified, the PSC online system sends an email notification to all unions,
such as TWU Local 200.

TWU Local 200 presented two job classes that perform investigative services, 8121 and 9155,

Class 8121

Class 8121, Transit Fare Inspector Supervisor/Invastigator is a San Francisco Municipal
Transportation Agency (MTA) exclusive classification. The position is responsible for transit fare
enforcement, inspections, citations and related activities under the MTA proct of payment
program. Class 8121 focuses specifically on transit fare enforcement, is exclusive to MTA, and
would not apply to Workers” Compensation services. '

Class 9155
Although Class 9155, Claims Investigator, compiles detalled reports, conducts interviews, and makes
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court appearances, the position does not require any Workers’” Compensation investigative
experience. Workers’ Compensation law is specialized and the regulations consistently change. itis
necessary for DHR to seek a Workers” Compensation investigative expert. In addition to
investigative services, the PSC also states surveillance, activity check investigations and background
investigations. Class 9155 does not perform surveillance services.

Importantly, all class 9155 employees currently work at the City Attorney’s Office. Per an email from
the City Attorney’s Office, Class 9155 employeas maintain basic investigative and report writing
skills. They do not have special knowledge about Workers’ Compensation laws and therefore, are
unabie to perform the requested services.

As a reminder, DHR is seeking a contractor that utilizes technological tools such as, video streaming,
wireless video-recording systems (including miniaturized equipment for surveillance), fully-equipped
surveillance vehicles, camera and video technology to capture clear images both indoors and in the
field, and other technology to view subjects remotely.

The contractor must also possess a private investigator license. Currently, there are no civil service
classifications that require a private investigator license. Class 2966, Welfare Fraud Investigator, {an
unrepresented classification) lists a private investigator license as a desirable only, but not required,
qualification. Class 2966 was identified in the PSC form as a classification that could potentially
perform simiiar services, but the position does not have the requisite Workers” Compensation
experiencea.

In summary, DHR is requesting an outside, experienced Workers’ Compensation investigator with
the private investigator license, skills, and technology to perform surveillance services. Therefore,
DHR is seeking your approval to move forward and place PSCH46191-13/14 on the Commissicn
agenda.

Sincerely,

Christina Brusaca

Administrative Analyst
Department of Human Resources
City and County of San Francisco
Christina.brusaca@sfgov.org

From: TWU Local 200 [mailto:local200twu@sbcglobal.net]

Sent: Sunday, April 27, 2014 11:20 AM

To: Lewis, Brent (HRD); rmitchell@twusf.org; grojo@local39.org; jduriz@uapd.com; staff@sfmea com;
mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; sfsmsa@gmail.com;
david.canham@seiul021.0rg; joe.tanner@seiul021.net; Larry.Bradshaw@seiulOZl.org;

LiUNA. local261@gmail.com; speedy4864@acl.com; camaguey@sfmea.com; ecdemvoter@aol.com;
tiya.thlang@seiu1021.org; Brusaca, Christina; Isen, Richard (TIS); DHR-PSCCoordinator, DHR (HRD)
Subject: Re: Receipt of Notice for new PCS over $100K PSC # 46191 - 13/14

TWU Local 200 will be protesting this. This PSC has falsely noted that no City employee's
do this work we have a 8121 in our union that has done some of this and we have 9153 's

20



that could be trained to do this. Local 21 also has investigator at the City Attorney that does
this work. Also the DA has investigators that could do this work.

Joe Abad
554-4291

From: "brent.lewis@sfgov.org" <brent.Jewis@sfgov.org>

To: brent lewis@sfgoy,org; rmitchel@twusf.org; grojo@localdg.org; jduritz@uapd.com;
stafi@sfmea.com; mike@dc16.us; khughes@ibew6.org; L21PSCReview@iipte21.0rg;
sfsmsa@gmait.com; david.canham@seiu1021.0rg; joe.tanner@seiu1021.net;

arry. Bradshaw@seiy1021.org; L21PSCReview@ifpte21.org; LIUNA local26 1@gmail.com;
local200twu@sbegiobal.net; speedy4864@aol.com; camaguey@sfmea.com; ecdemvoter@aol.com;
tiya.thiang@seiu1021.org; christina brusaca@sfgov.org; richard.isen@sfaov.org; dhr-
psecoordinator@sfagy.org

Sent; Friday, April 25, 2014 2:04 PM

Subject; Receipt of Notice for new PCS over $100K PSC # 48191 - 13/14

RECEIPT for Union Notification for PSC 46191 - 13/14 more than $100k

The HUMAN RESOURCES -- HRD has submitted a request for a Personal Services
Contract (PSC) 46191 - 13/14 for $2,000,000 for Initial Request services for

the

period 07/01/2014 — 06/30/2016. Notification of 30 days (60 days for SEIU)

is

required.

After logging into the system please select link below, view the information
and '
verify receipt:

http://apps.sfeov,org/dhrdrupal/node/1960 For union notification, please see
the ’

TO: field of the email to verify receipt. If you do not see all the unions

you :

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended

S
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1%)

Department: AIRPORT COMMISSION Dept. Code: AIR
Type of Request: [ Initial Modification of an existing PSC (PSC # 4101-09/10)
Type of Approval: - [ Expedited Regular (CJ Omit Posting)

Type of Service: Airport Customer Survey

Funding Source;__AIR Operating Funds

PSC Original Approved Amount: $375,000 PSC Original Approved Duration: _05/01/10 - 06/30/15 (5 years 8 we
PSC Mod#1 Amount.__ $175.000 . PSC Mod#1 Duration;__no duration added
PSC Mod#2 Amount__$175,000 : PSC Mod#2 Duration:_05/01/10-06/30/16 (1 year 1 day})

. PSC Cumulative Amount Proposed: §725 000 PSC Cumulative Duration Proposed:_6 years 8 weeks

1. Description of Work

A. Scope of Work: _
Provide customer survey data regarding the quality of the Airport's Food and Beverage and Retail Services,
Parking, and other facilities and services. The surveys have consistently taken place in May for the past 19 years
of at least 1,400 valid respondents to reflect the summer travel season. The preliminary results need fo be
analyzed and submitted to SFO within 30 days from the last interview. Vendor will produce, execute, and analyze
the data and present results and recommendations to SFO.

B. Explain why this service is necessary and the consequence of denial:

The Airport is commiitted to providing customer satisfaction through safe, convenient, and pleasing facilities and
services to the flying public. Without this service, there would be an interruption of the year-fo-year and
benchmark comparison data, the Airport would lose touch with its passenger user base and may suffer a
reduction in passenger satisfaction and/or revenues.

C. Has this service been provided in the past. lféo, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Prior PSC 4101-09/10

D. Will the contract(s) be renewed? Yes, if there continues to be a need.

2. Union Notification: On 05/23/14, the Department notified the following employee organizations of this PSC/RFP
request: SEIU 1021 Miscellaneous; Prof & Tech Eng, Local 21;

*****************************************************#*******************************

'FOR DEPARTMENT OF HUMAN RESOURCES USE

pscg 4101-09/10
DHR Analysis/Recommendation:
Commission Approval Required

Civil Service Commission Action:

DHR Approved for 07/07/2014
pprovea for July 2013
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City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

Contractor is required to have high level knowledge and expertise in conducting face-to-face interviews,
telephone surveys, focus groups, and ofher surveys; the design of questionnaires; sampling design; statistical
analyses; interviewing in English, French, Spanish, German, Japanese, Korean, Mandarin, and other languages
as required by the Airport; & furnishing computerized survey data resuits. Contractor uses experience in varied,
large Airport environments to develop recommendations based on industry successes.

B. Which, if any, civil service class(es) normally perform(s) this work?
1820,1822,1844,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. .

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Civil service classifications are not applicable as the work is intermittent and entails a large number of people for
short periods of time. : .

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, since the work is considered seasonal.

5. Additional Information (if “yes”, attach explanation} YES NO

A.  Will the contractor directly supervise City and County employee? O

B. Will the contractor train City and County employee? ;|

C. Are there legal mandates requiring the use of contractual services? O

D. Are there federa! or state grant requirements regarding the use of |
contractual services?

E. Has a board or commission determined that contracting is thé most effective [

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC (1
contract with your department? Airports Council International and Corey, Canapary & Galanis

THE ABOVE INEORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
onN 05/23/14 BY:

Name: Cynthia Avakian ' Phone: 650-821-2014  Email: cynthia.avakian@ftysfo.com -

Address: PO Box 8097 San Francisco, CA 94128

July 2013
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Receipt of Union Notification(s)
¢ Local 1021
4 Local 21
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Christina Chiong

From: Lisa Randall

Sent: Friday, May 23, 2014 3:31 PM

To: : Christina Chiong .
Subject: FW: Receipt of Modification Request to PSC # 4101-09/10 - MODIFICATION

Lisa Randalt MA
Contracts Administration Unit
Phone: {650) 821-2012 | Fax: {650) 821-2011

-——0riginal Message-----

From: dhr-psccoordinator@sfgov.org [mailto:dhr-psceoordinator@sfeov.org] On Behalf Of cynthia.avakian@flysfo.com
Sent: Friday, May 23, 2014 3;26 PM

To: Cynthia Avakian; david.canham@sejul021 org; joe fanner@seiul021.net; Larry. Bradshaw @seiul021.org;

L2 1PSCReview®@ifpte21.org; Lisa Randall; DHR-PSCCoordinator; Richard Isen

Subject: Receipt of Modification Request to PSC # 4101-09/10 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and -DHR

The AIRPORT COMMISSION -- AIR has submitted a modification request for a Personal Services Contract (PSC) for
$175,000 for services for the period May 1,
2010 ~ June 30, 2016. For all Modification requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

After logging into the system please select link below:
http://apps.sfgov.org/dhrdrupal/node/2048

Email sent to the following addresses: L21PSCReview@ifpte2 1.org Larry.Bradshaw®@seiul021.org
joe.tanner@seiul021.net david.canham®seiul021.org

Il



Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

psc# H4|0l- ()51?/![)

S



MORGAN R. GORRONO
" PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

DONALD A. CASPER
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

| 1010
C1viL SERVICE COMMISSION e
C11Y AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

‘March 18, 2010

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL

SERVICES CONTRACT NUMBERS 4093-09/1¢ THROUGH 4101-09/10;
4092-05/10 AND 4102-07/08.

At its meeting of March 15, 2010 the Civil Service Commission had for its consideration
the above matter.

PLEASE NOTE: It is imporient that a copy of this action be kept in the department files
as you will need it in the future as proof of Civil Service Commission
approval, Please share it with everyone responsible for follow-up.

It was the decision of the Commission to:

(1) Approve request for proposed personal services contract #4096-09/10 on the condition
that the Department of Public Works engage in discussions with SEIU Local 1021.
Should SEIU continue to have concems about the contract, it may be put back on
calendar for further discussion and action at the next regular meeting of April 5, 2010,
In no case will the approval of the contract be delayed beyond the April 5, 2010
meeting. Nofify the offices of the Controller and the Office of Contract
Administration,

(2} Approve request for proposed personal services contract #4097-09/10 on the condition
that contact be made with SEIU Local 1021 within 24 hours to address concerns they
have with the PSC. In addition, that a response be provided to Local 1021 by the
Recreation and Parks Department within the following 24 hours addressing their
concerns after which the conditions of the Civil Service Commission approval would
have been met. Notify the offices of the Controller and the Office of Contract
Administration.

(3) Approve request for proposed personal services contracts on all remaining contracts.
Notify the offices of the Controller and the Office of Contract Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within
which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
(Lt /iwfy{
ANITA SANCHEZ
Executive Officer
Attachment
c Cynthia Avakian, Airport Commission

Micki Callahan, Himan Resources Director
Gordon Choy, Department of Public Works
Jacquie Hale, Department of Public Health

Mary Ng, Department of Human Resources
Shawn Wallace, San Francisco Police Department
Commission File

Chron

25 VAN NESS AVENUE, SUITE 72¢ ® SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX (415) 252-3260 ® www.sfgov.org/civil_service/
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City and County of San Francisco ' ' Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: _February 5, 2010 Amended February 9, 2010

DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: 27
TYPEOF APPROVAL: [ | EXPEDITED [ X ]REGULAR  (OMIT POSTING __)
[_] contTNUING [ ] ANNUAL

TYPE OF REQUEST:
[ X ] INITIAL REQUEST [_] MODIFICATION

TYPE OF SERVICE: _Airport Customer Survey
FUNDING SOURCE: _Airport Operating Funds
PSC AMOUNT: _$375,000 ($75,000/yr) PSC DURATION: _May 1, 2010 to June 30, 2015

1. DESCRIPTION OF WORK

A. Concise description of proposed work: :
Provide customer survey data regarding the guality of the Airport's Food and Beverage and Retail
Services, Parking, and cother facilities and services. The surveys have consistently taken place in May
for the past 19 years of at least 1,400 valid respondents to reflect the summer travel season. The
preliminary results need to be analyzed and submitted to SFO within 30 days from the last interview.
Vendor will produce, execute, and analyze the data and present resuits and recommendations to SFO.

B. Explain why this service is necessary and the consequences of denial:
The Airport is committed to providing customer satisfaction through safe, convenient, and pieasing
facilities and services to the flying public. Without this service, there would be an interruption of the
year-to-year and benchmark comparison data, the Airport would lose touch with its passenger user base
and may suffer a reduction in passenger satisfaction and/or revenues.

C. Explain how this service has been provided in the past (if this service was previously approved by the

Civil Service Commissjon, indicate most recent personal services contract approval number);

~ This has been done by a contractor since an independent assessment of the Airport's operations is
needed.

D. Will the contract(s) be renewed? Yes, if there continues to be a need for such services at the Airport.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
(refer to instructions for specific procedure): '

IFPTE Local 21 Cynthia P. Avakian FEB 5 2010
Union Name Signature of person mailing/faxing form Date
SEIU, Local 1021 Cynthia P. Avakian : FEB. 5201
Union Name Signature of person mailing/faxing form Date
RFP sent to: on
Union Name Date } Signature

e il - e e v ahe s sk . o & Y &

FOR DEPARTMENT OF HUMAN RESOURCES USE
psc# Al O ~09//6 ' 2/157 [ /10
STAFF ANALYSIS/RECOMMENDATION: /A]VPM /=]

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/96)
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City and County of San Francisco Department of Human Resources
3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise:
The contractor is required to have a high level of knowledge and expertise in conducting face-to-face
interviews, telephone surveys, focus groups, mail-back surveys, and other surveys; the design of
questionnaires; sampling design; statistical analyses; interviewing in English, French, Spanish, German,
Japanese, Korean, Mandarin, and Cantonese, and cther languages as required by the Airport; and fumishing
computerized survey data results. The contractor uses their experience in varied, large Airport environments
to develop recommendations based on industry successes.

B. Which, if any, civil service class normally performs this work?
1820 Junior Administrative Analyst or 1822 Administrative Analyst may be able to perform a portion of the
work.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No '

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:

Civil service classifications are not applicable as the work is intermittent and entails a large number of people
for short periods of time. . ‘

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, sinca the work is considered seasonal.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

[ [

B. Will the contractor train City and Cﬁunty employees?
* Describe the training and indicate approximate number of hours.

» Indicate occupational type of City and County employees to receive {raining
(e.g., clerks, civil engineers, etc.) and approximate numbers to be trained.

U L0

< [

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of contractual
services? -

E. Has a board or commission determined that contracting is the most effective WAy [Zl
to provide this service?  Attached is Airport Commission Resolution #09-0283.

[

F. Will the proposed work be completed by a contractor that has a current personal

services contract with your department? A RFP for this contact will be issued shortly so the
results of the competitive process are not known at this time. _

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

e O

Signature/of Departmental Personal Services Contract Coordinator

Cynthia P. Avaklan {650) 821-2014.
Print or Type Name Telephone Number
Airport Commission, Contracts Administration Unit
P.O. Box 8097, San Francisco, CA 94128
Address

PSCFORM 1 (5/96)



AIRPORT COMMISSION
CITY ANDG GOUNTY OF SAN FRANGISEO

0390283

RESOLUTION NT,

REQUEST FOR PROPOSALS FOR CUSTOMER SURVEY MANAGEMENT

SERVICES

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

RESOLVED,

RESOLVED,

the San Francisco International Airport (“Alrport”) is committed to providing a
superior customer experience through safe, conventent, and nleasing facilities

and services for the traveling public and community; and

the Airport seeks fo contract with a vendor. {o design and execule an annual
survey to measure customer satisfaction with the Airport facilitics, services, and

initiatives, and conduct extensive survey research of Airport users to-obtain dafa.

and feedback in order fo respond to the Airport’s operational needs and services;
and ' '

the Airport wishes to use this annual survey to establish and ensure the highest

_ quality services and facilities for its custofriers, tenants, and employees; and

the Airport wishes fo establish new benchmarks for measuring customer
satisfaction, and receive professional recommendations for facility and service

_improvements, and

the terms of the prévious customer survey coniract have expired and it is
appropriate to conduct a-search for a new qualified and appropriatg strvey
management. company to provide these services to the Airport; now, therefore;
be it

that this Comimission approves issuance of a Request for Proposals (RFP} fo
conduct an annual custemer survey of management services; and be it further

that staff returns to the Commission with reco_n'lmeﬁéatibns for the selection of
the proposed consultant.

{ heveby certify that the foregoing vesolution woy adopied by the Alipart Conmission

ai {1y meering af... ...

DEC 15 2098

Secreliary




__°

San Francisco International Alrport

MEMORANDUM

DATE: _ May 16, 2011
T0; Maria Ryan, PSC Analyst
- Department of Human Resources (Dept. 33)
FROM: Cynthia Avakian, PSC Coordinator
Airport Commission (Dept. 27)
RE: Request for Administrative Approval of PSC Modification (less than 50%)
PSCNo:  4101-09/10 Approval Date: March 15, 2010

Description of Service(s): - Airport Customer Survey

' , Original Appraved . .
Original Approved Amount,  $375,000 Duration; 5/1/10 — 6/30/15

Mod 1 Amount; $175,000 - Mod 1 of Duration: No Change
Total Modified Amount: $550,000 Total Medified Duration: 51110~ 6/30/15

Reason for the modification:

To add one more survey that will supplement the annual survey with quarterly on-site
interviewing of customers to gauge the quality of the customer experience and bench
mark SFO results against that of all 200+ participatirig airports.

Aftachment: Copy of Approved PSC Summa\n-,r

(RIS ERYNRFINRINRRNRRRERET RSN IRERINRRERBRYTNRERRRRRIERRRIESEENIRELERENLLEDLRNELED

o FOR DEPARTMENT OF HUMAN RESOURCES USE
DHR ACTION: [~ Approved

Approﬁal Date: S/2 3/ ]! | _
By: ﬁ\(\a\.—wm T

0% Micki Callahan, Human Resourées Director

AIRPORT COMMISSION CITY AND COUNTY OF SAN FRANCISCO

EDWIN M, LEE LARRY MAZZOLA LINDA 5, CRAYTON ELEANQR JOHNS RICHARD 1, GUGGENHIME PETER A. STERN JOHN L MARTIN
MAYOR PRESIDENT VICE PRESIDENT " MIRPORT DIRECTOR

Post Office Box 8097  San Francisco, California 94128  Tel 650,821,5000 Fax 650.821.5005 www.flysfo.com
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: ARTS COMMISSION Dept. Code: ART
Type of Request: £ Initial Modification of an existing PSC (PSC # 4010 13/14)
Type of Approval: [ Expedited . Continued (0 Omit Posting)

Type of Service: Design, Fabricate, Transport and Install artworks associated with Capital Improvement projects

Funding Source:__ Art Enrichment

PSC Original Approved Amount $3,000,000 PSC Original Approved Duration: _07/01/2013 - 06/30/2014
PSC Mod#1 Amount.__no amount added PSC Mod#1 Duration:_ 7/t 2014 —Comtiviouns }/M/
PSC Mod#2 Amount: PSC Mod#2 Duration:___

PSC Cumulative Amount Proposed: $3 000000 PSC Cumulative Duration Proposed:_07/01/2013 - continuous

1. Description of Work

A. Scope of Work:
Contracts for multiple artists to design, fabricate, transport and/or consult during installation of artworks in a variety
of media for the following multi-year Capital Improvement Projects which will be initiated in FY13/14; SFO Terminal
3, Oscar Park/Transbay Streetscape, Fire Stations 5 and 35, Moscone Convention Center-South, Phelan Loop
Plaza, Art on Market Street Kiosk Poster Series, miscellaneous Recreation and Park Department projects, Public
Utilities Commission South East Community Facility, and various other projects as they arise. The PSC amount is
an estimate based on known project budgets and an average amount generated yearly by Art Enrichment Funds
associated with Capital Improvement Projects.

B.  Explain why this service is necessary and the consequence of denial:

City Administrative Code Section 3.19 requires that 2% of the construction budget of new cap"ﬂai improvement
projects be spent on art enrichment. Denial would prohibit the City client agencies from complying with this
ordinance.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes. The Civil Service Commission approved contracting for design, fabrication, transportation and installation
under PSC 4010 - 13/14 '

D. Will the contract(s) be renewed? No

2. Union Notification: On 06/05/14, the Department notified the following employee organizations of this PSC/RFP
request: all unions were notified :

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
psc# 4010 13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DH d for 07/07/2014
R Approved for 07/07/ July 2013
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City and County of San Francisco . Department of lluman Resources

3. Description of Required Skifls/Expertise
A. Specify required skills and/or expertise:

Contractors must be professional fine artists who are selected by independent selection pane

Is and apprbved by

the Arts Commission to enter into contracts for design, fabrication, transportation and installation of artworks for

each of the Capital Improvement Projects. These artists must have their designs approved by the Arts

Cormmission as required by City Charter.

B. Which, if any, civil service class{es) normally perform(s) this work?
none,

No

4. Why Classified Civil Service Cannot Perform

A. Explain why.civil service classes are not applicable:

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

There is not a civil service classification for fine artists. Contractors must be professional fine artists who are
selected by independent selection panels and approved by the Arts Commission.as being appropriate for the

unigue requirements of this project.

B. Would it be practical to ad-opt a new civil service class to perform this work? Explain.

No. Each project is unigue and requires different skills as determined by an independent panel. It is in the City's
interest to develop a Civic Art Collection that is diverse in style, media and artists represented.

5. Additional Information (if “yes”, attach explanation) YES

A. Wil the contractor directly supervise City and County employee?

EI
B. Will the contractor train City and County employee? ]
C. Are there legal mandates requiring the use of contractual services? O

O

D. Are there federal or state grant requirements regarding the use of

contractual services?

E. Has a board or commission determined that contracting is the most effective O

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC

contract with your department? Various Contractors

NO

N ¥ 8

L—_I

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

oON 06/05/14  Ry:

name:; Kevin R. Quan Phone: 415-252-4604  Email: Kevin.r.quan@sfgov.org

Address: 25 Van Ness Avenue Suite 345 San Francisco, CA, 94102

Wo

July 2013
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Arts Commission

Edwin M. Lee
Mavyor

Tam DeCaiony
Director of
Ceitural Affairs

Programs:

Chvic Art Collectionh

Civic Design Raview
Commuhity Arts & Education
Cultural Equity Grants
Pubiic Art

SFALC Galleries

Strest Artist Licensing

25 Yar Ness Avenue, Ste, 345
San FFrancisco, CA 94302

fel 415-252-2500

fax 415-052-2505
sfartscommussionorg
facebook.comy/sfartscommission
twiltercorm/SFAC

City and County of
Ban Francisco

MEMO

To: Leorah Dang
Citywide Personal Services Contracts
Dept. of Human Resources
One South Van Ness Ave. 4th Floor
San Francisco, CA 94103

From: Jennifer Lovvorn, Public Art Project Manager
Date: June 5, 2014
Regarding:

Explanation regarding PSC Modification Reguest

Dear Ms. Dang:

Please provide this explanation to the Civil Service Commissioners regarding the
request to modify PSC approval 4010-13/14 from “Annual” to “Continuing with no end
date.”

This modification request is to correct an administrative error that T made on the PSC
request form last year. T misunderstood the intent of the “duration” listed on the PSC
request form and thought that the duration covered the time period when we would
be initiating these contracts, not the duration of the projects themselves. Because our
art commissions are multi-year projects, I should have requested a “Continuing” PSC
approval with no end date.

So far we have only executed $71,000 worth of contracts against the approved $3
million threshold, so we have a lot of money left in this approval.

Tunderstand that a “Continuing” approval with no end date reguires annual
reporting to the Civil Service Commission on the contracts executed each year. T am

happy to comply with this requirement.

Very truly yours,

Jennifer Lovvorn
Public Art Project Manager

41
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Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1B. Explain why this service is necessary and
the consequences of denial:

e City Administrative Code Section 3.19



Section 3.18 g San Francisco Administrative Code

Board of Supervisors in their review of the budget for the current or prior fiscal year,
(Added by Ord. 223-97, App. 6/6/97) ’

SEC. 3.19. APPROPRIATIONFOR ART ENRICHMENT OF PROPOSED
PUBLIC BUILDINGS, ABOVEGROUND STRUCTURES, PARKS AND TRANS.-
PORTATION IMPROVEMENT PROJECTS. (2) Art Enrichment Allocation.
Before proposing a bond issue or making a request for an appropriation for the
construction of any of the projects set forth in Subsection (c) below, the officer, board

or funding agency rules, the art entichment allocation shall be based upon two percent
of eligible construction costs. : _

If the officer, board or-commission concerned determines that two percent of
the gross estimated construction cost is inappropriate for art enricliment, such officer,
board or commission shall submit its recommendation regarding the art earichment
budget and the basis for its determination to the Ants Commission for the Arts
Commission’s review. If the officer, board or commission conicerned is unable to
resolve the matter with the Arts Commission, the matter shall be submitted to the
Mayor by the Arts Commission for final determination within 60 days from the date
the recommendation is made., _

Failure of the Arts Commission to submit the matter to the Mayor for resolition
within such time shall be deemed equivalent to the Arts Commission’s acceptance
of the recommendation made by the officer, board or commission concerned.

(b) Definitions. For purposes of this Section:

(1) “Alteration” of a building, aboveground structure, or transportation improve-
ment project shall incinde substantial changes to elements such as walls, partitions,
or ceilings on % or more of the total floor space, excluding bascments. “Substantia}
changes” shall include additions to, removal of, and modification of such elements.

(2) “Construction cost” shall mean the total estimated construction contract

" award amount, including the costs of all built-in fixtures, unless otherwise agreed to

by the Arts Commission. “Construction cost” shall not include movable or personal
property or construction cost contingency.

(3) “Trassportation improvemeit project™ refers to Municipal Railway and
Department of Public Works projects which include both aboveground and below-
ground transportation-related projects; new boarding ramps; new transit platforms;
new terminals and transportation systems with their attendant passenger amenities,
such as shelters, scating, lighting, landscaping, and signage; new transportation-related

" structures such as maintenance and operating facilities; power substations; and street/

highway-related transit improvements such as bridges and overpasses.

(¢} Application. This Section shall apply to the construction or alteration of
the following: (1) 2 building; (2) an zbaveground structure; (3) a new park; or (4) a
transportation improvement project.

‘The requirements of this Section shal] also apply to the alteration of a building,
aboveground structure, or transportation improvement project.

(d) Exemptions. The following shall be exempt from the requirements -of this
Section: (1) Transportation improvement projects limited to rail replacement, rehabili-

{9-57) : ' A6



_San Francisco Administrative Code . | Section 3.19

tation or extension of catenary wiring; sidewalk (including curbs and gutters), strest
paving, repair or improvements; of transit vehicle purchases: .

(2) All mechanical, plumbing and electrical systom upgrades, structural or
seismic upgrades, and modifications for disabled access, unless cceurring in conjunc-
tion with alteration of a building, an aboveground structure or transportation improve-
, ment project; . _ o

(3) All park and landscape rénovation projects including, but not limited to
court resurfacing; landscape renovation or replanting; sewer and water lines: drainage
and imigation systems; wells; erosion control; restrooms; repaving; new paving;
stairway repair or replacement; utilities; community gardens; modifications for
disabled access; signage; lighting; fence replacement or repair; replacement or repair
of existing play structures; natural areas management; modifications to existing parks;
and new land-vses within existing parks; ) : .

(4) Annual CIP funded capital improvements for security/life safety and health
deficiencies when not occirring in conjunction with alteration of existing public
buildings, sboveground structures, parks and transportation projects which are
supporied by the General Fond;

~ (5) Aboveground pipelines and their supports, such as trestles, anchor blocks
and saddles; valve lots; power transmission lines and towers; switchyards and
substations; and dwellings in watershed areas; '

(6) Airficlds and Airports Commission equipment;

(7) Airports Commission signage when not occurring in conjunction with a
larger construction contract subject to this Section,

(¢) Administrative Fees. The Arts Commission shall supervise and control the
expenditure of all funds appropriated for art enrichment and shall allocate up te 20
percent of said funds for all necessary and reasonable administrative costs incurred
i connection therewith, unless the Arts Commission agrees to a lesser amount on -
projects with art enrichment budgets in excess of $750,000, or unless such administra-
tive fee is limited or prohibited by the funding source.

- (f) Aggregation of Funds, When mutually agreed upon by the Arts Commis- -
sion and the City department from whose capital project the art enrichment allocation ‘.
was obtained, and where permitted by the funding sowrce, the Arts Commission shall -
have the authority to aggregaie art enrichment funds for use at a more publicly
accessible facility under the jurisdiction of the participating City department.

(2) Maintenance and Conservation Funds. When permitted by the. funding
source, the Arts Commission may set aside and expend up to five percent of the total
art enrichment allocation for cach project for maintenance and conservation pUrposes.
Funds set aside pursuant to this Section shall be invested in an interest-bearing
account when the total of such funds set aside excesds $10,000.

{h}y Miscellaneous Provisions.

(1) When a client départment suggests a mitigation measure to address any
perceived safety concerns relative to any element of the art enrichment, the Aris
Commission shall work with the client department to ensure that such mitigation is
implemented to the satisfaction of the client, the Arts Commission and the artist, if
such safety concem is raised by the client department within 30 days after the element
. . has been presented for review to the client department.

AT (2) If a City department can sufficiently demonstrate to the Arts Commission
that 4 project is not appropriats for public access, the Arts Commission shall waive

R -~ ;
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Section 3.19 _ San Francisco Administrative Cods

the art earichment allocation for such project provided that the art enrichment funding
cannot be aggregated for use af a more. publicly accessible facility under the Jurisdic- |
tion of the participating City department.

(3) Construction and installation of art enrichment shall comply with the
requircments of all applicable building codes, laws, ordinances, rules and regulations,

(4) Nothing in this Section contained shall bs construed to limit or abridge the -
legal powers of the governing boards of the War Memorial, the Fipe Arts Museurmns,
the Asian Art Museum or the Port of San Franciseo. B

- {5) Nothing in this Section shall be construed to Ji mit or abridge the jurisdiction
of the officer, board or commission of the participating City department to supervise
and control the expenditure of project funds other than the two percent allocation for
art enfichment, ,

(6) "This améndment shall not be applied retroactively to projects for which an
art enrichment allocation previously would not hdve beert required, nor to those
projects for which project funding has been approved cither by pridr voter action or
by airport revenue bond sales, but not yet appropriated or expended, Nor shall this
ordinance be constreed to allow for an incfease in the total art enrichment allocation
for a project that is already underway or for which the art enrichment allocation hag
already been established. (Added by Ord. 223-97, App. 6/6/97)

SEC. 3.20. CAPITAL IMPROVEMENT ADVISORY COMMITTEE.
Formation. There is hereby created a Capital Improvement Advisory Committes
(CIAC]) consisting of the Mayor’s Finance Director as Chair, President of the Board
of Supervisors, City Administrator, Controller, Dirsctor of Public Works, Director of
the Planning Department or thair designees and two individuals chosen by the Chair
of thé CIAC to serve two-year terms, The CIAC shal] review and advise the Mayor's
Finance Office on all capital improvement projects and long-term financing proposals,
The CIAC shall have the duty and the power {o establish rules and regulations for
the conduct of its affairs and for the procedures to be followed by the several boards, -
agencies, commissions and départments submitting information to the CIAC. The
CLAC shall have such powers as may be necessary to enable it to fulfill its functions.
(Added by Ord. 22397, App. 6/6/57; amended by Ord. 55-98, App. 2/20/98)

SEC. 3.21. SUBMITTAL OF CAPITAL IMPROVEMENT PROJECTS.
All departments, boards, agencies and comissions shall submit all capital improve-
- ment projects to the CIAC for review. The CIAC is an advisory body to the Mayor
and the Board of Supervisors. However, no funds shall be appropriated until the CIAC
completes its review of the proposal and sebmits it recemmendation to the Mayor's
Office. For matters related (o the CIAC, “capital improvemsnt™ shall mean any public
capital'improvement or facilities maintenance project proposed with an estimated cost
in excess of $25,000 and regardless of funding source. (Added by Ord. 223-97, App,
616/97) ' :

SEC. 3.22. SUBMITTAL OF LONG-TERM FINANCING PROPOSALS.
All departments, boards, agencies and commissions shall submit all long-term
financing proposals for capital improvements to the CIAC for review. The Board of
Supervisors shall not place on the ballot, or authorize the issuance of any long-term
financing vatil the CIAC completes its review of the proposal and submits jts

16-78) AD-48
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Receipt of Union Notification(s)
4+ All Unions



Taleporos, Zoe (ART)

From: dhr-psﬁcoordinator@sfgov.org
Sent: Thursday, June 05, 2014 447 PM
To: Quan, Kevin (ART); xiuminli@setul02l.org; Poon, SinYee (HSA); smecgarty@nccrc.org:

rmitchell@twusf.org; grojo@localBB.org;jduritz@uapd.com; staff@sfmea.com;
mike@dc16.Us; khughes@ibew6.01g; L21PSCReview@ifpte21.01g; sfsmsa@gmail.com;
david.canham@seiulOZl.org;joe.tanner@seiulOZi.net; Larry.Bradshaw@seiulOZl.org;
L21PSCReview@ifpte2l.01g; LIUNA localz61@gmail.com; local200twu@sbcglobal.net;
speedy4864@aoi.com; camaguey@sfmea.com ecdemvoter@aol.com;
tiya.thlang@seiulOZl.org; Taleporos, Zoe (ARTY; DHR-PSCCoordinator, DHR (HRD); Isen,

Richard {T1S)
Subject: Receipt of Modification Request to PSC # 4010 13/14 - MODIFICATIONS
Follow Up Flag: Follow up
Flag Status: Flagged

PSC RECEIPT of Modification notification sent to Linions and DHR

The ARTS COMMISSION -~ ART has submitted a modification request for a Personal Services Contract (PSC) for $0 for services for
the, period July 1, 2014 — December 31, 2017, Forall Modification requests, there is a 7-Day noticed to the union(s) prior to DHR
Review.

After .logging into the system please salect link below:

hﬁg:Ilaggs.sfgov.orgidhrdrugalmodel

Email sent fo the following addresses: Please check the record fo see if you selected a union where a comresponding email in the TO:
field isn't present.

Either you selected none or there is no email entered in the system by that particular union




Additional Attachment(s) of Explanation

O Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

psc# LHO|Y - i?p//Lf

py



" SCoTT R. HELDFOND
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

DOUGLAS S. CHAN
COMMISSIONER

KATE FAVETTI
COMMISSIONER

GINA M. ROCCANOVA
COMMISSIONER

JENNIFER C. JOHNSTON
EXECUTIVE OFFICER

o1 iy
h’i l-\*’wt_,Q

CrviL SERVICE COMMISSION
CitYy AND COUNTY OF SAN FRANCISCO

EnWEN M. LEE
MAYOR
MINUTES
Regular Meeting
August 5, 2013
2:00 p.m.
ROOM 400, CITY HALL
1 Dr. Carlton B. Goodlett Place

CALL TO ORDER
2:02 p.m.
ROLL CALL

President Scott R. Heldfond Present {Missed items #17, 19-21)

Vice President E. Dennis Normandy Present
Commissioner Douglas S. Chan Present
Commissioner Kate Favetti Present

1 Commissioner Gina Roccanova  Present

President Scott R. Helfond presided. Vice President E. Dennis Normandy presided items
#17, 19-21.

President Helfond welcomed Commissioner Douglas Chan and Commissioner Gina
Roccanova to the Civil Service Commission.

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF THE
CIVIL SERVICE COMMISSION BUT NOT APPEARING ON TODAY’S AGENDA
(Item No. 2)

None.

APPROVAL OF MINUTES (Item No. 3)

Regular Meeting of July 15, 2013
Action: Adopted. (Vote of 5 to ()

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX (415) 252-3260 ® www.sfgov.org/civil_service/

5



Civil Service Commission Meeting Minutes Regular Meeting of August 5, 2013
ANNOUNCEMENTS (Ttem No. 4)

None.

Other announcements  None.

HUMAN RESOURCES DIRECTOR’S REPORT (Item No. 5)

None.

EXECUTIVE OFFICER’S REPORT (Item No. 6)

None.

0208-13-8 Review of request for approval of preposed personal services contracts.
(Item No. 7)

PSCH Department Amount Type of Service Type of Duration
Approval
4009-13/14 Sheriff $56,875 Implementation of Compass software, including B hours Regular 1/1/14
of comsulting services to customize software (o meet the
needs of the San Francisco Sheriff's Department (SFSD,
installation and testing of Compass software, 14.5 hours
spent training staff to use the risk/needs assessment
module, and post installation software support.
1 4010-13/14 Asts §3,000,000 Contracts for multiple artists to design, fabricate, transport | Regular 6/30/14
Cormmission and/or consuli during instaliation of artworks in a variety
of media for the following multi-year Capital
Improvement Projects which will be inftiated in FY13/14:
SFQ Terminal 3, Oscar Park/Transbay Streetscape, Fire
Stations 5 and 33, Moscene Convention Center-South,
Phelan ¥ oop Plaza, Art on Market Street Kiosk Poster
Serjes, miscellaneous Recreation and Park Departrent
projects, Public Utilities Commission South East
Community Facility, and various other projects as they
arse, The PSC amount i8 an estimate based on known
project budpets and an ayerage amount generated yearky
bymEnﬂmathmdsassociatcdwith&pi.tal ,,,,,,, EITY ET T I A
Improvement Projects.
4011-13/14 Public Works $2.000,060 Consultants will perform a full range of highly specialized | Regular 12/31719
environmental services in conformance with the
provisions of the California Environmental Quality Act
{CEQA) and the National Environmenial Policy Act
(NEPA) for the Better Market Street (BMS) Project, &
project to improve pedestrian, transit, bicycle, and
vehientar mode circulation, and activate the street by
adding street life zones between Octavia Blvd and the
Embarcadero (and possibly Mission Strect between S,
Van Ness Avenue to the Embarcadero). It is expected that
a joint, Environmental Impact Report (EIR)/Environmental
Imparct Statement (E1S) will be required. Consultants will
conduct aesthetics/visual, air quality, biological resoursces,
culfural resources, geology/soils, hazards emd hazardous
materials, fand vse and plansing, noise, transportation and
traffic, utiliies and service systems and other analyses
needed to support that analysis.

Page 2
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Civil Service Commission Meeting Minutes

Regular Meeting of August 5, 2013

4081-09/10 Ethics Current Approved The Ethics Commission currently contracts with a private | Modi- S30/18
Commission Amount vendor to provide an elcotronic filing system to file ethics | fication
$270,000 forms and mainiam its filing records databases. The forms
Increase Amount include Fair Political Practices Commission (FPPC) and
Reguested local campaign finance forms, statements of economic
$687,000 interests, sunshine declarations, lobbyist reports and
- New Total Amount campaign consultant reports. The Secretary of State’s -
Requested approval is required for filing systems that submit
£937,000 electronic FPPC campaign finance forms and the Ethics
Commission can only coniract with vendors on the
Sectetary of State™s certified vendor list. FPPC approval is
required for filing systems that submit electronic FFPC
Statement of Ecenomic Interests. The Ethics Commission
requires a service that includes web-based filing sofiware
for filers, a back-office administration system, & database,
and a search engine for on-line public disclosure. This
system must be hosted by the vendor’s server
infrastructure.
4008-11/12 Airport Current Approved Construction Management (CM) team with design-build Modi- - 81116
Commission Amount and specialty design expericnce at airports to manage the | fication
$4.500,000 design and development of Bridging Contract Documents
Inerease Amount to be used in the solicitation of 4 Design-Build Consultant
$Requested for the Terminal 3 Improvements Project. The CM team
4,000,000 will manage the construction of the building expansion
New Total Ameount and remodel, expansion and activation of TSA’s
Requested passenger securify checkpeint through a Construction
$8,500,000 Phasing Plan to reduce the interruptions to operations,
Activation ané simuolation of frontal gates, terminal
systems and checkpoint.
4092-10/11 Public Utilities Curent Approved Provide emergency technicel support 24-hours a day, Modi- 1071718
Commission Amount mainterance and remole monitoring of the DCS software | fication
$1,500,000 and hardware modules, software patches and npgrades,
fncrease Amount and phased equipment upgrades at the Southeast and
Reguested Oceanside Plants. It also establishes a procedure to keep
$2,000,000 Wastewater Enterprise (WWE) systems up-te-date which,
New Total Amournt will allow WWE to effectively manage the wastewater
Requested - treatment systems. This modification is being requested o
$3,500,000 permit the City 1o negotiate a new contract that will
extend the maintenance and phased upgrade services.
4200-00/07 Pubtic Utilities Current Approved Provide complete technical Security System Design, Modi- 11/1/16
Cormmission Amount Integration, Estimates, and Construction Management fication
34,000,000 Services for the SFPUC's security and for the Capital
Increase Amount Improvement and Repair and Readiness Programs.
s Reguested L e ]
$4,000.000
New Total Amount
Reguested
$8,000,000
4005-11/12 Municipal Current Approved The scope of this project fo fornish and install video Modi- 8/14/16
Transportation Amount supveillance systems on 358 buses, plts an option on np fo | fication
Agency $6,000,000 613 additional vehicle, including but nol limiled to
Increase Amount cameras, digital video recorders (DVR's), WI-FT networks
Requested on theee bus yards complete with servers, compuiers and
50 software interface package that will enable SEMTA
New Total Amonrt personmel 1o view, download and store the captured video
Requested imaees wirelessly and view them in real-time or through
$6,000,000 the internet, The new system will replace the existing
cameras and T'VR's. The Contractor shall supply all
engineering, design calculations, detailed drawings, jabor,
100ls, materials, equipment, software interface package
and othier related technical documentation needed to
instali the systems in the buses and all wayside equipment
in the yards, The Contractor shall provide training to all
designated SMTA personnel in the proper use, operation
and mainlenance of the now video surveillance system
4095-08/09 Public Works Custent Approved The A/E Tearn shall deliver architectural and engineering | Modi- 11/30/15
Amount planning, design, and construction support services for the | fication
17,640,598 complete, new, $168,5M Public Safety Building, The A/E
Increase Amount Team shali be primarily for the core and shell. The
Requested Executive Architect shali integrate the work of the A/E
$3,320,600 Team with City A/E Staff, whe, to the extent they are
New Total Amount available, shall be responsible for planning, design, and
Requested construction support services for nterior tenant
$20,961,198 improvements and landscape archilectore.

Page 3
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Civil Service Commission Meeting Minutes Regular Meeting of August 5, 2013
0208-13-8 (continned)

Speakers: Jennifer Lovvorn and Susan Pontious, Arts Commission spoke on PSC

#4010-13/14.
Johanna Wong and David Scott, Public Utilities Commission spoke on
PSC# 4200-06/07. :

Action: 1) PSC #4010-13/14 approved with the condition that section 4A is

0207-13-3

0210-13-1

0211-13-2

0212-13-8

amended and submitted to the Department of Human Resources and the
Civil Service Commission.

2) Adopted the report; Approved the remaining proposed personal -
services contracts. Notified the Office of the Coniroller and the Office
of Contract Administration. (Vote of 5to ()

Survey of Monthly Rates Paid to Police Officers and Firefighters in all Cities of
350,000 or more in the State of California. (Item No. 8)

Speakers: None.

Action: Adopted the report; Transmit Rate to the Retirement System in
Accordance with Charter Section A8.590-1- A.590-7; Provide Report to
the Board of Supervisors. (Vote of 5 to 0)

Bi-Annual Summary of Future Employment Restriction Placed by the Municipal
Transportation Agency. (Item No. 9)

Speakers: None.

Actmn Adopted the Report (Vote of 5to 0)

Request to Grant Permanent Civil Service Status to Theresa D. Ray and Ann E.
Murthil, Temporary Civil Service in Class 2910 Social Worker at the Human Services
Agency upon Completion of the Applicable Probationary Period. (Ttem No. 10)

Speakers: Theresa D. Ray, Employee

Action: Adopted the report. Grant Permanent Civil Service Status to Theresa D.
Ray and Ann E. Murthil effective the date of their status grant, following
the completion of the requisite probationary period. (Vote of 5 to 0) .

Request to Grant Permanent Civil Service Status to Licinia McMorrow, Temporary
Civil Service 1824 Principal Administrative Analyst at the Municipal Transportation

- Agency Upon Completion of the Applicable Probationary Period. (Item No. 11)

Speakers: Derek Kim, Municipal Transpoertation Agency
Action: Adopted the report. (Vote of 5 to 0)
Page 4
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Civil Service Commission Meeting Minutes Regular Meeting of August 5, 2013

0160-13-6  Appeal By Keith Baraka of the Human Resources Director’s Determination that his
Allegations were Insufficient to Raise Inferences of Harassment/ Hostile Work
Environment Based on Race and Sexual Orientation or Retaliation. (Item No. 12)

July 1,2013 Postponed to the meeting of August 5, 2013 at the request of Mr. Baraka. .

Speakers: Matthew Valdez, Department of Human Resources
Jesusa Bushong, San Francisco Fire Department
Keith Baraka, Appellant
Action: Adopted the report. Uphold the Human Resources Director’s decision to

deny the appeal of Mr. Keith Baraka. (Vote of 5 to 0)

Note: Commissioner Roccanova disclosed that when she worked at the City
Attorney’s Office and represented the San Francisco Fire Department
she handled a disciplinary matier which involved Mr. Baraka as an
employee on the other side. She did not believe it was necessary grounds
for recusal but wanted to make the disclosure.

0209-13-8 Progress Report From the General Services Agency and Office of Labor Standards
Enforcement regarding PSC # 4057-12-13. (Item No. 13)

Speakers: Donna Levitt, Office of Labor Standards
Ging Louie, IFPTE Local 21

Action: Adopted the report. (Vote of 510 0)

CLOSED SESSION AGENDA

“Public conyment on all'matters pertaining fo Items #14-through #18. (IHem INO ALY

None.

Yote on whether to hold agenda Ifem #17 in Closed Session—Action Item. (Itern No. 15) Basis for
Closed Session: Personnel Exception (Gov. Code § 54957(b)(1), Admin Code § 67.10(b) ; Peace
Officer Confidentiality Statutes (Penal Code §§ 832.5, 832.7, 832.8))

Speakers: None.

Action: The Commission voted to conduct em #17 in Closed Session.
(Vote of 5 to 0)

Vote on whether to hold agenda item #18 in Closed Session — Action Item.
Basis for Closed Session: — Personnel Matter (Gov. Code § 54957(b)(1), Admin Code § 67.10(b)
(Item No. 16)

| Speakers: None.
Action: The Commission voted to conduct Item #18 in Closed Session.
(Vote of 5 to 0) ' '

Page 5

o



Civil Service Commission Meeting Minutes Regular Meeting of August 5,2013

0213-13-7

0154-13-4

The Closed Session started at 3:12 p.m. in City Hall, Room 400.

Closed Session — Request to lift the waiver on Future Employment Restrictions of a
Former Peace Officer with a City and County of San Francisco Department.

(Item No. 17)

The following individuals were present for Item # 17:

L. Dennis Normandy, Vice President, Civil Service Commission
Gina Roccanova, Commissioner, Civil Service Commission

* Kate Favetti, Commissioner, Civil Service Commission

Douglas Chan, Commissioner, Civil Service Commission
Sallie Gibson, City Attorney’s Office

Sandra Eng, Civil Service Commission

Lizzette Henriquez, Civil Service Commission

Tennifer Maglalang, Civil Service Commission

Dave Johnson, Department of Human Resources

Ashley Worsham, San Francisco Police Department

Tim Oberzeir, San Francisco Police Department

Mike Hinckley, Attorney

Appellant '

Appeal by Karina Ghor of her Background Disqualification for the 1044 IS Engineer
Principal Position with the San Francisco Police Department. (Item No. 18)

The following individuals were present for Item #18:

Scott Helfond, President, Civil Service Commission

- E.Dennis Normandy; Vice President, Civil Service Commuission e

Giina Roccanova, Commissioner, Civil Service Commisston
Kate Favetti, Commissioner, Civil Service Commission
Douglas Chan, Commissioner, Civil Service Commission
Sallie Gibson, City Attorney’s Office

Sandra Eng, Civil Service Commission

Lizzette Henriquez, Civil Service Commission

Jennifer Maglalang, Civil Service Commission

Andy Mazzanil, San Francisco Police Department
Walter Ware, San Francisco Police Department

Gary Barner, San Francisco Police Department

Nelson Darb, Counsel for Appellant

Karina Ghor, Appellant

Page 6
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Civil Service Commission Meeting Minates Regular Meeting of August 5, 2013

Closed Session ended at 4:22 p.m.; the Civil Service Commission reconvened in Open Session at
4:23 p.m. (Item No. 19)

a)  Vote to elect whether to disclose any or all discussions held on Item #17 in Closed Session
(San Francisco Administrative Code Section 67.12 (a)) — Action Item

Speakers: None.

Action: The Commission voted not to disclose any or all discussions held in
closed session. (Vote of 4 to 0)

b) Vote to elect whether to disclose any or all discassions held on Item #18 in Closed Session
(San Francisco Administrative Code Section 67.12 (a)) — Action Item

Speakers: None.

Action: The Commission voted not to disclose any or all discussions held in
closed session. (Vote of 4 to 0)

COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS (Item No. 20)

Commissioner Favetti requested a report from the San Francisco Fire Department on how the
department forms employee groups to conduct a comprehensive outreach through the
community and a report on how employees in the department are informed about the Americans
with Disabilities Act (ADA) and ADA procedures.

ADJOURNMENT (Item No. 21)

4:22 p.m.

Page 7



. City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: July 1, 2013 .

DEPARTMENT NAME: _Arts Commission _ _ DEPARTMENT NUMBER 28
TYPE OF APPROVAL: [ | EXPEDITED [ | REGULAR (OMIT POSTING )
| [ ] coNTINUING ANNUAL
TYPE OF REQUEST:
INITIAL REQUEST [ JMODIFICATION (PSC# )
TYPE OF SERVICE: Design, Fabricate, Transport and Install artworks in association with various Capltal Improvement
Projects City-widg ‘ :

FUNDING SOURCE:  Art Enrichment Funds (Construction Bond Funding)

PSC AMOUNT: $3,000000 PSC DURATION: ~ 7/1/2013 to 6/30/2014

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Contracts for multiple artists to design, Tabricate, transport andlor consult during instalfation of artworks in a variely of media for the following multi-year
Capital improvement Projects which will be inttigted in FY13/14: SFO Terminal 3, Oscar Park/Transbay Streetscape, Fire Statfons 5 and 35, Moscone
Convention Center-Sauth, Phelan Loop Plaza, At on Market Street Kiosk Postar Series, miscallaneous Recreation and Park Department projects, Public
Uilities Commission South East Community Faciiity, and various othar prajects as they arise. The PSC amount is an estimate based on known project
budaets and an averace amount aenerated vearlv bv Art Enrichrnent Funds associated with Cabital Improvement Proiects.
B Explain why this service is necessary and the consequences of denial:

Cily Administrative Code Section 3,19 requires that 2% of the construction budget of new capital improvement projects be
. spent ot art enrichment. Denial would prohibit the City client agencies from complying with this ordinance.

C.  Explain how this service has been provided in the past (if this service was previousty approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
The Civil Service Commission recently appraved contracting for design, fabrication, transportation and instalfation under
PSC 4104-10/11 and 4022-12/13.

B3 Wilt the contract(s) be renewed; No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as ap;ﬁropriate (refer to
instructions for specific procedures): ' :
£
Local 1021 , &%’& 72132
Union Name Signature of pdsfen mailing/faxing form Date
Local 21 1 {9 } i\ 7.2 13
Union Name Signature of person mailing/faxing form Date
RFP sent to NA . on _
Union Name Date Signature
ARk R kR Rk ko b ks sk ook ek RoR R R R ekerokoR ok ok oo ke
FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC#

STAFF AN%YSISfRECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

PSCEORM 1 (9/96)

%



City and County of San Francisco Department of Human Resources

3.. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
Contractors must be professional fine artists who are selected by independent selection paneils and approved by the Arts
Commission to enter into contracts for design, fabrication, transportation and installation of artworks for each of the
Capital Improvement Projects. These artists must have their designs approved by the Arts Commission as required by

Citv Charter. _
B.  Which, if any, civil service class normally performs this work?

MNone. Artists and Fine Art Fabricators are not a Civil Service Classification.

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. :

4. WHY CLASSIFIED CIVII. SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
There is not a civil service classification for fine artists, Contractors must be professional fine artists who are selected by
independent selection panels and approved by the Arts Commission as being appropriate for the unique requirements of
this project. )

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. Each project is unique and requires different skills as determined by an independent panel. Itis in the City’s interest
to develop a Civic Art Collection that Is diverse in style, media and artists represented.

5. ADDITIONAL INFORMATION (if "yes,” attach explanation)
A. Will the contractor directly supervise City and County employees?

B. Will the contractor train City and County employees?

« Describe the training and indicate approximate number of hours,
» Indicate occupational type of City and County employees to receive training (i.c., clerks,
civil engineers, etc.) and approximate number to be trained,

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

U ot Ok
M BIRE kB

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:
/’Q—b w‘

Sighature of Departmental Personal Services Contract Coordinator

RAebekah Krell 252-4665
Print or Typs Name Telephone Number

25 Van Ness Ave, Sulte 345

San Francisco, CA 94102
Address

PSCFORM 1 (9/96)

(ot



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: POLICE ' Dept. Code: POL
Type of Re.quest: [ initial : Modification of an existing PSC (PSC # 4030-10/11)
Type of Approval: [J Expedited Regular {CJ Omit Posting)

Type of Service: Pre-Employment Background Investigations

Funding Source:__General Fund

PSG Original Approved Amount:$25ﬂ. 000 PSC Original Approved Duration: _1 1/01/10 - 10/31/14 (4 years)
PSC Mod#1 Amount:__ $225 000 PSC Mod#1 Duration:11/01/14-10/31/17 (3 years 1 day)
PSC Mod#2 Amount; PSC Mod#2 Duration:

- PSC Cumulative Amount Proposed: $475 000 PSC Cumulative Duration Proposed:_7 years 1 day

1. Description of Work
A, Scope of Work:

. The contractor wilt provide background investigation services for the San Francisco Police Department (SFPD).
The contractor will investigate records from the criminal justice system, credit reporting agencies, and Department

of Motor Vehicles, and contact employers and references.

B.  Explain why this service is necessary and the consequence of denial:

This service is necessary to support the civilian hiring process of the Police Department. We must continue to

hire civilians and have services covered during peak hiring cycles. This service will also be used for special

background investigations that would not be appropriate for internal staff to conduct, such as investigations of
command staff positions. If denied, the Police Department coutd possibly fall below mandated minimum staffing

levels,

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes, PSC 4030-10/11 :

D. Willthe contract(s) be renewed? Request for Proposal will be conducted.

2. Union Notification: On 05/21/14, the Department notified the following employee organizatiW this PSC/RFP

request: SFPOA'QZ‘QW(SIM\H%,ZDM) # AW unipne were notidied (‘5!7/‘/5‘9”\

**************#**********************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 4030-10/11

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 07/07/2014

Iz

july 2013



City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

" Contractor must have a staff of ficensed private investigators certified by the California Police Officer Standards
and Training Division in order to investigate records from the criminal justice system, credif reporting agencies,
and-the Department of Motor Vehicles.

B. Which, if any, civil service class{es) normally perform(s) this work?
Q002,Q050,0380,

C. Will contractor provide facilities and/or equipment not currently possessed by the Cify? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

This service will be used on an as-needed basis depending on civilian hiring needs within the SFPD.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. This service will be used on an as-needed basis depending on civilian hiring needs within the SFPD.

5. Additional Information (if “yes”, aitach explanation) YES NO
A, Will the contractor directly supervise City and Cm-mty employee? B
8. Will the contractor train City and County employee? 1
C. Arethere 'Iegai mandates requiring the use of contractual services? ]
D. Are there federal or state grant requirements regarding the use of 1 |
contractual services?
E. Has a board or commission determined that contracting is the most effective |

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC O

contract with your department? Yes, current contract has option to renew for 3 years.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
oN 05/21/14 By:

Name: Genie Wong Phone: (415) 553-1736 Email: Genie.Wong@sfgov.org

Address: 850 Bryant Street, #511 San Francisco, CA 94103

July 2013

it



Receipt of Union Notification(s) -
4+ All Unions

ol



Dang, Leorah (HRD) _

From:

Sent:

To:

Cc:

Subject:
Attachments:

Hi Marty:

Genie.Wong@sfgov.org

Friday, June 13, 2014 1:30 PM

Marty@sfpoa.org

DHR-PSCCoordinator, DHR (HRD)

Contract Renewal for Pre-Employment Background Investigations
Initial PSCL.pdf

The SFPD is renewing a contract for Pre-Employment Background Investigations. I sent the POA a union
notification through the Department of Human Resources (DHR) database, but because the POA has not
set up a user profile in the database, an email was not generated and sent to you. Attached is the
document on the database that I need to send you. Please let me know if you have concerns of the SFPD
contracting out for these services within 7 days. This contract renewal is on the Civil Service Commission

agenda on July 7, 2014,

If you do not have access to the DHR's PSC database or need help with setting up your user account,
please contact Leorah Dang at DHR-PSCCoordinator@sfgov.org or 5547-4852, Thank you.

Regards,

Genie Wong

Senior Administrative Analyst

Fiscal Division

San Francisco Police Department

850 Bryant Street, #511

San Francisco, CA 94103

(415) 553-1736
Genie . Wong@sfgov.org

e




Da ng, Leorah (H RD)

Mo A
From: dhr-psccoordinator@sfgov.org on behalf of Genie Wong@sfgov.org
Sent: Wednesday, May 21, 2014 1:50 PM
To: Genie.Wong@sfgov.org; smegarry@ncerc,org; rmitchell@twusf.org; grojo@local3.org;

jduritz@uapd.com; staff@sfmea.com; mike@dcl6.us; khughes@ibews.org;

L21PSCReview@ifpte2l.org; sfsmsa@gmail.com; david.canham@seiul021.org;

joetanner@seiul021.net; Larry.Bradshaw@seiul021.org; L21PSCReview@ifpte2].org;

LiUNA Jocal26l@gmail.com; local200twu@sbceglobal.net; speedy4864@aot.com;

camaguey@sfmea.com; ecdemvoter@aol.com; tiya.thlang@seiul021.org;

Genie.Wong@sfgov.org; DHR-PSCCoordinator, DHR {HRD); Isen, Richard (TIS)
Subject: ‘ Receipt of Modification Request to PSC # 4030-10/11 - MODIFICATIONS

PSC RECEIPT of Modification netification sent to Unions and DHR

The POLICE -- POL has submitted a modification request for a Personal Services Contract {PSC) for $225,000 for services
for the period November 1, 2014 — October 31, 2017. For all Modjification requests, there is a 7-Day noticed to the
union(s) prior to DHR Review.

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/2087

Email sent to the following addresses: Please check the record to see if you selected a union where a corresponding
email in the TO: field isn't present.

Either you selected none or there is no email entered in the system by that particular union

@l
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City and County of San Francisco Department of Human Resources

'PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Request: O Initial | Modification of an existing PSC (PSC # 4158-09/10)
Type of Approval: L Expedited Regular ' (L] Omit Posting)

Type of Service: Licensed phlebotomists at Behavioral Health Clinics

Funding Source: _General Fund

PSC Original Approved Amount: $84 000 PSC Original Approved Duration: _07/01/10 = 06/30/15 (5 years)
PSC Mod#1 Amount.__$140,000 PSC Mod#1 Duration:__07/01/15-06/30/19 {4 years 1 day)
PSC Mod#2 Amount: PSC Mod#2 Duration:

- PSC Cumulative Amount Proposed: $224 000 PSC Cumulative Duration Proposed:_9 yvears 1 day

1. Description of Work

A. Scope of Work: _
Contractor will provide phlebotomy services during the phlebotomy service schedule at Behavioral Health Clinics
and laboratory specimen courier services when necessary,

B.  Explain why this service is necessary and the consequence of denial:

Current phlebotomy service schedule is 1 to 1.5 hours per week at six (6) Behavioral Health Clinics for Behavioral
Health Service clients who are seriously mentally ilf andlor in treatment for substance abuse addiction. Previously,
the services were provided in conjunction with laboratory contract provider, which discontinued providing
phiebotomy services. Denial of the phlebotomy service will result in adverse patient care, reduce ability to fulfill
DPH missions, and negative financialirevenue impacts to the community services.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC,

4158-09/10
D.  Will the contract(s) be renewed? Yes, ifthe funding is available.

2. Union Notification: On 05/22/14, the Department notified the following employee organizations of this PSC/RFP
request: SEIU 1021 Miscellaneous;

e e sk e o ok e o e Ak s o o o e ke e o e ok e ok vk ol ok sk sl sk ok ok ROk sk sk sk sk ke s sk ok ol o ke sk e sk ok sk Rk R ok ks ok ok sk ok sk R ok ok sk ok sk sk sk ke sk R ok bk ke ok sk ko

FOR DEPARTMENT OF HUMAN RESOURCES USE
psc# 4158-09/10 ‘

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

‘ A d for 07/07/2014
DHR Approved for July 2013

T



City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

Contractor must have personnel who possess a current valid phlebotornist certification issued by the State.
Contractor is also required to have San Francisco Limited Quality Hauling Exemption Permit for transportation of
specimens.

B. Which, if any, civil service class(es) normally perform(s} this work?
2430,

C. Will contractor provide facilities and/or equipment not turfently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

The service is 1 to 1.5 per day during phlebotomy schedule at Behavioral Health Clinics, and the hours will be
Significantly less than a full time pOSition.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. The volume of work provided for this service does not warrant the creation of new civil service class.

5. Additional Information {if “yes”, attach explanation) YES NQ
A. Will the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? 1
C. Arethere legal mandates requiring the use of contractual services? ]
D. Arethere federal or state grant requirements regarding the use of |
contractual services?
E. Has a board or commission determined that contracting is the most effective 1

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC 1

contract with your department? Arcadia Staff Resources

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/22/14 By:

Name: Jacquie Hale Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307 -8an Francisco, CA 94102

july 2013
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Receipt of Union Notification(s)
¢ Local 1021
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From: dhr-psceoordinator@sfgov.org on behalf of jacquie.hale@sfdph.org

To: Hale, acquie (DPH): david.canham@seiui021,org; joe.tanner@seiuid2].net; Larry.Bradshaw@seiuld21.org;
Hale, Jacquie {DPH): DHR-PSCCoordinator, DHR (HRD}; Isen, Richard, (TIS)

Subject: Receipt of Madification Request to PSC # 4158-05/10 - MODIFICATIONS

Date: Thursday, May 22, 2014 16:17:52 AM

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH -- PPH has submitted a modification request for a Personal
Services Contract (PSC) for $140,000 for services for the period July 1, 2015

— June 30, 2019. For all Modification requests, there is a 7-Day noticed

to ‘

the union(s) prior to DHR Review.

After logging into the system please select link below:
http: //apps.sfgov.org/dhrdrupal/node/1737

Email sent to the following addresses: Larry.Bradshaw@seiul021.0rg
joe.tanner@seiul021.net david.canham@seiul021.org



Additional Attachment(s) of Explanation

{ Section 1. DPescription of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

psc#_ 413409 /1p

T
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CIVIL SERVICE COMMISSION I
Ci1TY AND COUNTY OF SAN FRANCISCO
GAVIN NEWSOM
MAYOR
E. DENNIS NORMANDY June 24, 2010
PRESIDENT
‘ _ NOTICE QF CIVIL SERVICE COMMISSION ACTION
DONALD A. CASPER

VICE PRES®ENT | QUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBER 4148-09/10

MORGAN R. GORRONO
COMMISSIONER TRROUGH 4162-09/10.

" At its meeting of June 21, 2010 the Civil Service Commission had for its

MaRY Y. JUNG consideration the above matter.
COMMISSIONER
) PLEASE NOTE: It Is important that a copy of this action be kept in the

department files as vou will need it in the future as proof of Civil
Service Commission approval. Please share it with eyeryone
responsible for follow-up.

ANIFA SANCHEZ 2 for fe AP,

EXECUTIVE OFFICER

It was the decision of the Commission to:

(1} Adopt the report; Approve request for approval of PSC #s 4150-09/10 through
4153-09/10; 4156-09/10; 4160-09/10; and 4161-09/10 on the condition that the
Department of Public Health make every reasonable effort to create requisitions
for those 2819 Assistant Health Educators laid off in 2009 and other Local 21
represented positions that are subject to reduction or layoff; and that the
Department of Public Health report every six (6) months to the Civil Service
Comrmission on its progress in meeting this condition. Notify the Office of the
Controller and the Office of Contract Administration.

(2) - Adopt the report; Approve request for approval of PSC #4155-09/10 on the .
condition that 1) the Department of Public Health will meet with IFPTE Local 21
to discuss and evaluate whether and to what extent work to be performed in this
PSC is work which could be performed by Real Property Managers; 2} If at the
conclusion of these discussions, it turns out that work in this PSC is not work
which could be performed by Real Property Managers, then the matter is closed;
3) If at the conclusion of these discussions, it turns out that work in this PSC is
work which could be performed by Real Property Managers, then the
Department of Public Health and Local 21 will endeavor to utilize CCSF Real
Property Managers to perform this work, and make appropriate modifications to
the contract(s) in the PSC accordingly. Notify the Office of the Controller and

. the Office of Confract Administration.
- “Adopt the report; Approve request for approval of PSC #4158-09/10 for a
duration of two years, to June 30, 2012. Notify the Office of the Controller and
the Office of Contract Administration. |
(4) Adopt the report,; Approve request for approval of all remaining contracts,
Notify the Office of the Controller and the Office of Confract Administration.

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-65033 ® (415) 252-3247 ® FAX (415) 252-3260 ® www sfzov.org/civil_service/

1]



CSC Natice of Action
June 24, 2010
Page 2

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
(L fols
ANITA SANCHEZ
Executive Officer
Attachment
c: Micki Callahan, Human Resources Director

Jacquie Hale, Department of Public Health
Naomi Kelly, Office of Contract Administration
Ben Rosenfield, Controller

Commission File

Chron
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City and County of San Francisco Department of Human Resources

‘ PERSONAL SERVICES CONTRACT SUMMARY
DATE:  Apdl-27-2010 rev. May 17, 2010

DEPARTMENT NAME:  Department of Public Health o DEPARTMENT NUMBER 81 &
82
TYPE OF APPROVAL: | | EXPEDITED REGULAR  (OMIT POSTING )
[ ] CONTINUING [ ] anuaL |
TYPE OF REQUEST:
INITIALREQUEST [ IMODIFICATION (PSC# )

TYPE OF SERVICE: Licensed phiebotomists at Behavioral Health Clinics

FUNDING SOURCE:  General Fund — Gommunify Behavioral Health, Pharmacy Adminisirafive Services

PSC AMOUNT: $84,000 total, $16,800/year PSC DURATION:  7/1/2010 — 6/30/2015

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Contractor will provide phiebotomy services during the phlebotormy service schedule af Behavioral Health Clinics and
laboratory specimen courler services whern necessary.

B. Explain why this service is necessary and the consequences of denial: -
Current phlebotomy service schedule is 1 to 1.5 hours per week at six (6) Behavioral Health Clinics for Behavioral Health
Service clienfs who are seriously mentally ill and/or in treatment for substance abuse addiction. Previously, the services
were provided in conjunction with laboratory contract provider, which discontinued providing phlebotomy services. Denial of
the phiebotomy service will result in adverse patient care, reduce abifity to fulfili DPH missions, and negative
financial/revenue impacts fo the community services.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
This is a new service,

D. - Will the contract(s) be rem_awed: Yes, if the funding is available.

2.  UNION NOTIFICATION: Copy of this summary is to be sent to employee orgamzatlons as appropriate (refer to
instructions for speclﬁc procedures):

X SEU Local 1021 )
IFFTE Local 21 g Jacquie Hale April 30, 2010
Union Name Signature of person mailing/faxing form ' : " Date
Union Name Signature of person mailing/faxing form Date

'REP sentto  SEIULocal 1021 _on

3

IFPTE Local 21 ' May 20, 2009 Yoshimi Saito
Union Name Date Signature

*******9.:******'}c**************************k***********-kk*********#********************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCY# 4158-09/10 :
STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION: &pproved June 21, 2010

PSCFORM 1 (9/96)

%0



City and County of San Francisco Department of Human Resources

3.  DESCRIPTION OF REQUIRED SKTLLS/EXPERTISE

A.  Specify required skills and/or expertise:
Contractor must have personnel who possess a current valid phlebotomist cerfification issued by the State. Contractor is -
also required to have San Francisco Limited Quality Hauling Exempfion Permit for fransportation of specimens.

B.  Which, if any, civil service class normally performs this work?
No Philebotomist pasition in civil service class.

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. ' .

4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
The service is 1 to 1.5 per day during phlebotomy schedule at Behavioral Health Clinics, and the hours will be

© significantly less than a full time position.

B. Would it be practical to adopt a new civil sérvice ciass to perform this work? Explain.
No. The volume of work provided for this service does not warrant the creation of new civil service class,

5.  ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the confractor directly supervise City and County employees?

b

B. Will the contractor train City and County employees?
«  Describe the training and indicate approximate number of hours.

« Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.
C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

M UL Dl
L B

F. Will the proposed work'be completed by a contractor that has a current personal services X
contract with your department? '

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: » m
Q‘VGQM

Signature of Depanmegtél Pers Services Contract Coordinator

Jacquie Hale {415} 554-2609
Print or Type Name Telephone Number

101 Grove Stfeet, Room 307, San
Francisco, CA 94102

Address

PSCFORM 1 (9/96)

¥l




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC UTILITIES COMMISSION Dept. Code: PUC
Type of Request: O Initial Modification of an existing PSC (PSC # 4002 12/13)
Type of Approval: [ Expedited Regular {3 Omit Posting)

Type of Service: Hetch Hetchy Power Regulatory Requirements (CS-245)

Funding Source: __Hetch Hetchy Programmatic Funds ‘
PSC Original Approved Amount.$1,500,000 PSC Original Approved Duration: _07/02/12 - 06/30/17 (4 years 52w

PSC Mod#1 Amount:___$2.000,000 PSC Mod#1 Duration:__no duration added
PSC Mod#2 Amount: PSC Mod#2 Duration;

PSC Cumulative Amount Proposed: _$3 500,000 ~ PSC Cumulative Duration Proposed: 4 years 52 weeks

1. Description of Work

A. Scope of Work:
Perform and assist Hetch Hetchy Water and Power (HHWP) with all business processes, design standards
preparation and/or review of HHWP designs as they refate to Western Electricity Coordinating Council (WECC)
and the North American Electric Reliability Corporation (NERC) power regulatory requirements CIP (Critical
Infrastructure Protection) and COM (communication) requirements. :

B. . Explain why this service is necessary and the consequence of denial:

Financial penalties levied by WECC/NERC in the amount of $10,000 to $1,000,000 per day as it relates to CIP
and COM requirements.

. C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the P5C. ‘

These services are currently provided by PSC No. 4002-12/13 (CS-245).
D.  Will the contract(s) be renewed? No.

2. Union Notification: On 05/12/14, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Architect & Engineers, Local 21;

********#****************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 4002 12/13

DHR Anatysis/Recommendation:

Civil Service Commission Actionf

Commission Approval Required

DHR A d for 07/07/2014 :
pproved for 07/ July 2013

39



City and County of San Francisco Department of Human Resources

3. Description of Reguired Skills/Expertise
A, Specify required skills and/or expertise:

. Previous experience in design of communication and structures that meet NERC regulafory CIP requirements.
Previous experience in developing process and procedures that meet NERC regulatory CIP requirements.

B. Which, if any, civil service class(es) normally perform(s) this work?
5241,1043,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. '

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable: .

Expertise in developing process and procedures and design or design review of cyber assets that meet
WECC/NERC critical infrastructure protection requirements. This expertise is being developed in the San
Francisco Public Utilities Commission.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, civil service classed already exists. This consultant will work with IT {SF and Moccasin) to develop the
framework for process/procedures and design to meet regulatory requirements until this expertise can be
developed in-house.

5. Additional Information {if “yes”, attach explanation) YES NO
A, Will the contractor directly supervise City and Cqunty employee? [
B. Will the contractor train City and County employee? - I
C. Are there legal mandates requiring the use of contractual services? 0
D. Are there federal or state grant requirements regarding the use of O
contractual services? N
E. Has a board or commission determined that contracting is the most effective = [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC [
contract with your department? Yes, by Grid Subject Matter Experts.

THE AROVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/12/14 By: '

"Name: Stacey Lo Phone: 415-554-1860 Email: SLo@sfwater.org

Address: Stacey Lo San Francisco, CA

July 2013

6%



PSC No. 4002-12/13 Mod 1
5B. Will the contractor train City and County employee?

The answer to this question was Yes in the Initial PSC but changed to No in this Modification 1 because
the original intent was that we would hire staff and the consultant would help train them. However, we
are no longer adding staff, so the consuitant will perform the function. Therefore our staff is no longer
being trained by the consultant.



Receipt of Union Notification(s)
¢ Local 21

%5



Lo, Stacex

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org on behalf of SLo@sfwater.org

Monday, May 12, 2014 3:13 PM

Lo, Stacey, L21PSCReview@ifpte2l.org; Lo, Stacey; DHR-PSCCoordinator, DHR; Isen, -
Richard

Receipt of a REGULAR Modification Reguest to PSC # 4002 12/13 - MODIFICATIONS

PSC RECEIPT of Madification notification sent to Unions and DHR

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a modification request for a Personal Services Contract {PSC)
for $2,000,000 for services for the period July 2, 2012 - June 30, 2017. For Regular/Annual/Continual Medification
reguests, there is a 7-Day noticed to the union{s) prior to DHR Review.

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/2010

Email sent to the following addresses: L21PSCReview@ifpte2l.org




Additional Attachment(s) of Expianation

0 Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

psc#_HDD2-|: fl‘b

-



Taly 02, 2012 Regular Meeting | Civil Service Commission LH)_DQ‘ ,9'/ ’ '

“Search

July 02, 2012 Regular Meeting
| STAY CONNECTED

Civil Service Commission - July 2, 2012

MINUTES

Regular Meeting

4’4

hitp://sfeov.org/civilservice/civil-service-commission/meeting/2012-july-2-minntes[6/17/2014 12:06:31 PM]



July 02, 2012 Regular Meeting | Civil Service Commission

July 2, 2012

2:00 p.m.
ROOM 400, CITY HALL

1 Dr. Carlton B. Goodletf Place

CALL.TO ORDER

2:0C p.m.

ROLL CALL

President Kate Favett Present
Vice President Scott R. Heldfend Present

Commissioner Mary Y. Jung Present

Commissioner E£. Dennis

Present
Normandy
- President Kate Favetti presided.
REQUES ON ANY MATTER WI E SDICTION

OF THE CIVIL SERVICE COMMISSION BUT NOT APPEARING QN
TODAY’'S AGENDA

None,

¥

http://sfzov.org/eivilservice/civil-service-commission/meeting/201 2-july-2-minutes[6/17/2014 12:06:31 PM]



July 02, 2012 Regular Meeting | Civil Service Commission

APPROVAL OF MINUTES

Regular Meeting of June 18, 2012

Action: Adopted. {Vote of 4 to D)
HUMAN RESQURCES DIRECTOR’S REPORT (ltem No. 5)

The Human Resources Director questioned when Peace Officer appeals will be heard.

Sandra Eng, Acting Executive Officer explained the internal procedures for processing
Peace Officer appeals are being reviewed by the City Attorney. The hearings will be in
Closed Session unless the appellant submits a confidentiality waiver form. |f other
peace officers are mentioned in the appeal, they will also have the option 10 waive
confidentiality,. Otherwise, all of the appeals will be in Closed Session,

Prasident Favetti requested that the City Attorney’s apinion regarding Peace Officer
hearings be redistributed to all concerned as a refresher.

CUTIVE QFFICER’ RT

Report of Inspection Service Requested by the Commission
regarding the Rating of Applicants and Establishment of the
0262-12-11 Eligible List for Class 1944 Materials Coordinator {Position-Based

40

http://sfgov.orgleivilservice/civil-service-commission/meeting/2012-jutv-? minnt~<l6/17/2014 12:06:31 PM]



July 02, 2012 Regular Meeting | Civil Service Commission

Testing} at the Department of Public Health {DPH} ~ San Francisco
General Hospital {SFGH). (ltem No. 6)

lLuz Morganti, Civil Service Commission

Speakers:
John Kraus, Department of Human Resources
Accepted the report and amended fo request that
the Human Resources Director review the hiring
Action: procass and the policy on verification and provide

fraining within the departments.
(Vote of 4 to 0)

Review of request for approval of proposed personal services

0263-12-8 contract.
{ltem No. 7}
) Type of .
PSC# | Department Amount Type of Service Duration
Approval

SFO requires a
Coniractor to provide
services 1o install
operating system
upgrade and MD!
Access Contral
Sysiem application
upgrade new servers,
database client
licenses, and deploy
the new system to
producticn, This
system provides SFO
with its ID card access
and alarm application,
with several Airport
security systems, The
Aocess Control
System contains
proprietary software
and hardware
components custom
designed by MDi.
Support and parts for

q

http://sfgov.org/civilservice/civil -service-commission/meeting/2012-] uly!-;—n;ingj%qsLﬁf 17/2014 12:06:31 PM]



Jaly 02, 2012 Regular Meeting | Civil Service Commission

the MDI Access
$300,000 | Control System is only | Regular 06/30/17
available via

4000~ | Airport
12/13 | Commission

authorized dealers
who are required to
have staff certified in
the version of softwara
they are supporting. -
This project will result
in virtualizing the
servers for the
applicetion, database
and reporting. The
Centractor will provide ‘
MDi support for the
following: 1) Custom
application
programming logic; 2}
Proprigtary
communication
software components;
3) Propri.etary software
interfaces to the
computer aided
dispatch system; and
4} Custom database
implementation.

This contract will
provide access o a
proprietary, web-
based software
application to enable
DPH to maximize

State reimbursement
for DPH's
administration of the
Medi-Cal
Administrative
Activities (MAA) and
Public Health $65,000 Targeted Case Regular 06/30/15
Management (TCM)
pregrams. in 2012-13
new Siate
requirements will take

4001-
12/13

effect which will
expand the annual
staff time surbey
required by the State,
tc ensure as tmuch
administrative fime as
possible is claimed for

G3-

hitp://sfeov org/civilservice/civil-service-commission/meeting/2012-july-?-mimniact&/17/2014 12:06:31 PM]



July 02, 2012 Regular Meeting | Civil Service Commission

reimbursement.

Parform and assist
H_etéh Hetchy Water
and Power (HHWP)
with all business
‘processes, design.
standards preparation
andfor review of
HHWP designs as |
they relate to Western

Public Electricity
Utiliies $1,500,000 | Coordinating Council | Regular | 08/30/17"
Commfts_si_c:)n_ {'WECC)'a'ﬁH '{Heﬁ'ci"tﬁ

American Electric
Reliability Gorporation
{NERC) power
reguiéiory
requirements CIP
{critical Infrastructure’
protection) and COM
{communication)

Assist Hetch Hetchy
Water and Power
{HHWP) with all
business processes
and engineering
studies required to
support Transmission

Owner (TO),
Transmissicn Operator
4003- Public {TGP), Planning
12113 Utiltties $2,000,00C | Authority (PA), Regular 06/30M7
Cormmission Transmission Planner '

(TP} and/or other
registrations as
identified by the North
American Eleciric
Reliahility Corporation
(NERC) and the
Western Electricity
Coordinating Council
(WECC).

The International
Strategic Marketing
Alliance was
established in 1998 to
increase international
flight activity to SFOQ.

1%

http://sfeov.org/eivilservice/civil-service-commission/meeting/2012-july-2-minuesl6/17/2014 12:06:31 PM]



July 02, 2012 Regular Meeting | Civil Service Coﬁmissiﬂn

The Airport proposes
to continue or re-
establish the same or
similar successful
services by a newty
established pool of
overseas
representation
pariners with on-the-
ground representation
in, but not limited to,

Increase Asia, Australia, Ceniral
 Ameunt and South America
and Europe. These
4130- | Airport $3,500,00G partm.ars will promoie Modis |
08/09 | Commission th'e Altport and th(.a fication 08/30r1T

New City of San Francisco
Amount at international trade
and tourism
$9,500,00C | exhibitions worldwide,
participate in joint
trade missions with the
Airpert and the
Mayor's Office, assist
in international air
route development,
represent SFO in
ceuntry developing
promotion and
advertising campaigns
in language and
specific to iocal
cultures and frends,
and provide market
research and
intelligence wherever
possible.

Preparaticn of a
Habitat Conservation
Pian (HCP) for the
Alameda Watershed
including permitting for
maintenance of the
new Diversion Dam
Road Bridge. The
Alameda Watershed
HCP will provide
coverage for SFPUC
cperations, including
bridge maintenance, in

the Sunol Valley

gk

http://sfgov.org/civilservice/civil-service-commission/meeting/2012-july-Z=minutes{6/1 7/2014 12:06:31 PM]



Tuly 02, 2012 Regular Meeting | Civil Service Commission

region under the
Federal and California
Endangered Species
Act (FESA and
increase CESA). Without the
Amount HCP, some SFPUC
operations {including

Public $584,000 | bridge maintenance} .
4041- N : ] ) Modi-
Utilities that impact special L 06/30/15
07/08 L . fication
Commission New status species could
Amount be reslricted or

prohibited and the
$1,034,000 | SFPUC could be faced
with significant
penalfies under the
FESA and CESA.
This modification will
permit completion of
the Alameda
Watershed Habitat
Conservation Plan
(AWHCP), including
preparing applications
for reguiatory
permmnits/approvals,
mitigating, monitoring
and reporting on plans
like the AWHCP,
which includes
additional bridge
maintenance,

Conduct hydrologis,
geomorphic, biological
and related river
ecosystem science
work on an as-needed
basis. The work will be
-conducted In suppori
of the Upper
Tuolumne River
Ecosystem Project
and other refated
SFPUGC river and
stream ecosystem
managament efforts
(C5-846), This
modification of the
Upper Tuolumne River
Ecosystem Project will
(1) satisfy existing
instream flow

a5

hetp://sfgov.org/civilservice/civil-service-commission/mecting/2012-july-7-mirutes(6/17/2014 12:06:31 PM]
!



July 02, 2012 Regutar Meeting | Civil Service Commission

commitments {2)
implement the SFPUC
Water Enterprise
environmental
stewardship policy on
the Upper Tuolumne
River, and {3) assist
the U.S. National Park

Service with
development of the
lncreas:; Tuolumne Wild and
Amoun Scenic River Plan.
Failure to approve this
4064 Public $2,000,000 | oot i re:zj)lt inthe | Modi
Utilitties ) . 04/19/18
08/09 L. SFPUC reneging on fication
Commission New o )
existing commitments
Amount
per Raker Act
$3.500,000 stipulations and

SFPUC policy. This
modification is
necessary to continue
technical support for
(1) impiemehtation of
the SFPUC Water
Enferprise
envirchmentatl
stewardship policy, (2}
implementation of
studies and manitering
required by the Water
System Improvement
Program Final
Programmatic
Environmental Impact
Report, (3)
implementation of
updated
QO'Shaughnessy Dam
instream flows, and (4)
support for related
efforts on Alameda,
Pllarcitos, and San
Mateo Creeks {o plan,
develop, and

| implemant conditions
of new or existing
agreements related {o
instream flow needs.

Cynthia Avakian and Jeff Heglind, Airport

’

http://sfgov.org/civilservice/civil-service-commission/meeting/2 (4 2-july=2-mirmtesla/17/2014 12:06:31 PM]



Tuly 02, 2012 Reguiar Meeting | Civil Service Commission

Speakers: Commission and Donna Kotake, Department of -
Human Resources spoke on PSC #4130-08/08.

Adopted the report; Approved the request for
proposed personal services contracts. Notified the

Action: }
Office of the Controller and the Office of Contract
Administration. {Vote of 4 o 0}
COMMISSIONERS’ ANNCQUNCEMENTS/REQUESTS (Item No. 8)

Fresident Favetti requested a Special Meeting prior to the Regular Meeting of July 16,
2012, in order to follow up on the Executive Officer vacancy.

She also mentioned that staff should be making preparations for a Strategic Planning
Meeting possibly in October.

ARJOURNMENT (item No. 8)

2:42 p.m.

Civil Service Commission | Email: civilservice@sfgov.org | Phone: 415-252-3247 | - Service 24x7

L

MEETINGS

1

http://sfzov.org/civilservice/civil-service-commission/meeting/20 1 2-july-2-mimdesl6/17/2014 12:06:31 PM]



HOD 1315
City and County of San Francisco Department of Human Resources lm'h A
PERSONAL SERVICES CONTRACT SUMMARY

DATE: 4/23/2012 (30-day Union Notice)
6/06/2012 (to DHR)

DEPARTMENT NAME:  San Francisco Public Utilities Commission (SFPUC) DEPARTMENT NUMBER 40

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ]continuINnG [ ] annuaL

TYPE OF REQUEST:

INITIAL REQUEST [ MODIFICATION (PSC# )

TYPE OF SERVICE: HHWP WECC NERC Business Processes (CS-245)

FUNDING SOURCE: WECC/NERC Programmatic Funding

PSC AMOUNT: $1,500,000 PSCDURATION:  07/02/2012 to 06/30/2017

1. DESCRIPTION OF WORK o
A. Concise description of proposed work: Perform and assist Hetch Hetchy Water and Power (IIITWP) with all
business processes, design standards preparation and/or review of HHWP designs as they relate to
‘Western Electricity Coordinating Council (WECC) and the North American Electrie Reliability
Corporation (NERC) power regulatory requirements CIP (critical infrastructure protection) and COM
(commaunication) requirements.

B. Explain why this service is necessary and the consequences of denial: Financial penalties levied by
WECC/NERC in the amount of $10,000 to $1,000,600 per day as it relates te CIP (eritical infrastructure
protection) and COM (communication) requirements,

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number): These are new
requirements. Hetch Hetchy Water and Power recently was required to register as a Transmission
Owner and Transmission Operator as of July 15, 2011.

D. Will the cbntract(s) be renewed:  No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

» ?ﬁﬁ,ﬁ...,._.ﬂy‘;“ b S 04/23/2012 (30-day Union Notice)
121 Shamica Jackson < 06/06/2012m {to DHR)
Union Name Signature of person mailing/faxing form ‘ Date

e e e R h L R )

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC#
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

K. DOMINGO q 5/ PSC FORM 1 (9/96)



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: TREASURER/TAX COLLECTCR Dept. Code: TTX
Type of Request: O tnitial Modification of an existing PSC {PSC # 4056 10/11)
Type of Approval: [ Expedited Regular ‘ (CJ Omit Posting)

Type of Service: Audit Services

Funding Source:__Audit Gollections

PSC Original Approved Amount: $200,000 PSGC Original Approved Duration: _01/04/11 - 12/31/11 (51 weeks 4 ¢
PSC Mod#1 Amount;.___no amount added PSC Mod#1 Duration;_01/01/12-06/30/14 (2 years 25 weeks)
PSC Mod#2 Amount:__$90,000 PSC Mod#2 Duration;__07/01/14-06/30/15 (1 year)

PSC Cumulative Amount Proposed: $290 000 PSC Cumulative Duration Proposed:_4 vears 25 weeks

1. bescription of Work

A. Scope of Work:
Conduct audits of utility users tax and access line tax of service providers' records; provide legislative and
technological updates and analysis; train City's audit staff to continue audit and enforcement of utility users tax - -
and access line tax reguirements; and provide tax revenue enhancement and detection services.

B. Explain why this service is necessary and the consequence of denial:

Underreporting or non-reporting of these taxes occur due to various reporting or categorization errors in this highly
technological field. Without expertise in auditing, consultation, data collection and review in this specialized field,
the City will continue to lose potential tax revenue.

C. Has this service been provided in the past. if so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes. Prior 4056-10/11

D.  Will the contract{s) be renewed? Yes.

2. Union Notification: On 05/20/14, the Department notified the following employee organizations of this PSC/RFP
request; Professional & Tech Engrs, Local 21; Management & Superv Local 21;

e ok o oK ok ok ok 3R o ok ok s sk ke ke sk sl ok sk sk ok ok ok o ok Ak ok o o ol o ke ok sk okt o e ok sk ok ok ok ok sk sk sk st sk v s ok ok o ok ok s ok o R o ok ok ok o ok e ok ok ok ook sk sk ok e ke ook sk ke ke sk ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscg 4056 10/11
DHR Analysis/Recommendation:

Civil Service Commission Action;

Commission Approval Required

DHR A d for 07/07/2014
HR Approved for qpl : July 2013



City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

Audit experience, including knowledge of procedures and practices of major public utilities providers and of the
Public Utilities Commission regulations and requirements, as well as proof of successfully providing revenue to
local governments as a direct outcome of its services. The contractor must work closely with City departments,
businesses including service providers, taxpayers, and monitor changes in proposed related legisiation and
technology.

B. Which, if any, civil service class(es) normally perform(s) this work?
4220,4222,4224,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No, '

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

City employees do not possess the specialized expertise to audit utility users tax and/or access line tax areas.
Such expertise includes knowledge of the various utility services utilized, including electricity, gas, water, steam,
and telephone communication services utilized, and the various trunk lines that are taxable. Such expertise also
includes keeping abreast of the legislative and technological changes, and analyze its impact on tax revenue.

B. Would it be practical to adopt a new civil service class to perform this work? Explain. ‘
No. The service is highly specialized, but included in the service is training for existing City audit staff.

5. Additional Information (if “yes”, attach explanation) YES NO
A.  Will the contractor directly supervise Cit\} and County employee? O
B. Will the contractor train City and County employee? 1

Written manual, onsite guidance, and workshops for 4222, 4224, '
C. Arethere legal mandates requiring the use of contractual services? [
D. Are there federal or state grant requirements regarding the use of O
contractual services?

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current P5C 1

contract with your department?. Continuing time of agreément to finish wark with Muniservices

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/20/14 B8y:

Name: Greg Kato : Phone: 415-554-6888 Email; greg-kato@sfgov.org

Address: 1 Dr Carlton B Goodlett Pl 140 San Francisco, CA 94102

; July 2013
WD |



Receipt of Union Notification(s)
4+ Local 21
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Kato, Greg (TTX)

From: dhr-psccoordinator@sfgov.org on behalf of greg.kato@stgov.org

Sent: " Tuesday, May 20, 2014 1:30 PM

To: ; Kato, Greg (TTX) L21PSCReview@ifpte21.org; Kato, Greg (TTX); DHR- PSCCoordlnator
.~ DHR (HRD); Isen, Richard (TIS)

Subject: ‘ Recefpt of Modification Request to PSC # 4056 10/11 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The TREASURER/TAX COLLECTOR -- TTX has submitted a modification request for a Personal Services Contract (PSC) for
$90,000 for services for the period July 1,

2014 — June 30, 2015. For all Mcdification requests, there is a 7-Day noticed to the union(s) prior.to DHR Review.

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/2084
Email sent to the following addresses: L21PSCReview@ifpte21.org

|03



Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC # UGS (p- ID//U
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E. DENNIS NORMANDY
PRESIDENT

DONALD A. CASPER
VICE PRESIDENT

MORGAN R. GORRONO
COMMISSIONER

" LISA SEITZ GRUWELL
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

00
CIviL SERVICE COMMISSION Ihitie d

C11Y AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

December 10, 2010

- NOTICE OF CIVIL SERVICE COl\/[MISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4053-10/11
THROUGH 4058-10/11; 4101-07/08.

_ At its meeting of December 6, 2010 the Civil Service Commission had for
its consideration the above matter.

It is important that a copy of this action be kept in the
department files as you will need it in the future as proof of
Civil Service Commission approval. Please share it with
evervone responsible for follow-up.

PLEASE NOTE:

It was the decision of the Commission to adopt the report; approve request

“for all remaining proposed personal services contracts. Notify the Office of the,

Controller and the Office of Contract Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5,

| the time within which Judlclal review must be sought is set forth in CCP Sectlon

1094.6.

CIVIL SERVICE COMMISSION

ANITA SAN CHE
Executive Officer

Aﬁachmenf

c: Micki Callahan, Human Resources Director

Mearie de Vera, Department of Human Resources
Kendall Gary, Department of Technology
Lavena Holmes-Williams, Port

Shamica Jackson, Public Utilities Commission
Florence Kyaun, Public Utilities Commission
Julian Low, Mayor’s Office

Tajel Shah, Treasurer/Tax Collector

Peg Stevenson, Office of the Controller
Shawn Wallace, San Francisco Police Department
Cornmission File

Chron
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City and County of San Francisco - Department of Humzn Resources

PERSONAL SERVICES CDNTRA{ZT SUMMARY
DATE: _Qclober 4, 2010 : o

"EPARTMENT NAME: Office of the Treésurér & Téx Collactor DEPARTMEN1 NUMBER 08

TYPE OF APPROVAL: [ ] EXPEDITED [ x | REGULAR (OMIT POSTING )
[T CONTINUING [ annUAL |

TYPE OF REQUEST: ] S |

[x] INITIALREQUEST [ _ MODIFICATION (PSC# . : )

TYPE OF SERVICE:  Utility Users Tax {UUT) and Access,l_'ine Tax (ALT) Audit Services

FUNDING SQURCE: Percentage of UUT andiorALT tax income recovered on City's behalf.

© Original Amount:  $200,000 - ,  PSC Duration: January 4, 2011 — December 31, 2011
Modification Amount - § : ' PSC Duration: '

Total Amount $200 000 _ Total PSC Duration:  January 4.’ 2011 ~ December 31,2011

1. DESCRIPTION OF WGRK

A. Concise description of propesed work:
Conduct audits of utility users tax and access line tax of service providers' reccro's provide legisiative and technological
updates and analysis; train City's audit staff to continue audit and enforcement of UUT and ALT tax requirements; and
,orowde tax revenua enhancnmenf and detection services. ‘

_B. Explain why this service is necessary and the consequences of demal
Underreporting or non-reporting of these laxes occur due to various repomng or categorization errors in this h.rghly
technological field, Without expertise in auditing, consuitation, data collection and review in this speciafized field, the City
wili continue fo lose potenﬂe! fax revenue.

" . PExplain how this service has been provided in the past (if this service was prevmusly approved by the Cwﬁ
Service Commission, indicate most recent personal services contract approval number)
~o such service has been provided in the past,

D. Will the contract(s) be renewed After contracror selection in the next few manths through a Requesz‘ :
for Proposal process in 2010, the contract may be renewed for one year dependmg on whether alf
services have been provided. ‘

2. UNION NOTEFICATION Copy of this summary is to be sent to emplayee organzzat;ons a8 appropnate (refer to
instructions for specific procedures):

Local 21 3 " TajelShah—emailed form : Oct. 7, 2010

Union Name Signature of person mailing/faxing form _ Date
Union Name o ._ Signature of person mailing/faxing form ~ Date
RFP sent to nfa ,on  will be published on
' : ‘ Controlter's website
Union Name - Date - ' ' Signature

".#-in\-***********************'ﬁr********-}c****:‘:*‘#*9:*************‘k*********'k'k'}f‘k*'k*'k***************#1\:****

. FOR DEPARTMENT OF HUMAN RESOURCES USE NOV 9 2010
psce toskb- 1O/ 1\ ' : -
STAFF ANALYSIS/RECOMMENDATION: WM. ' S M
~ CIVIL SERVICE COMMISSION ACTION:

10[0 : : PSC FORM 1 {5/56)




City and County of San Francisco - o Bepartment of Human Hesources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A,  Specify required skills and/or expertise: '

~sfacted contractor is required to have experiance conducting UUT and/or ALT audit services forcitfes In CA, inc.'ird;'ng knowiedge of pmcedufes and
actices of major public utiities providers and of the Public Utilities Commission regulations and requirements, as well as proof of successiully
providing revenue fo local governmernls as a direct cutcome of its services. The contractor must work closely with City departmenis, businesses

including service providers, taxpayers, and monftor changes In proposed related Jegisiation and techinciogy.

B.  Which, if any, civil service class normally performs this.wo_rk?.- , '
No eivil service class has performed this specific function.. Classes appropriate to perform such auditing services are!
4220 Personal Propery Auditor, 4222 Senior Personal Property Auditor, and 4224 Principal Personal Property Auditor.

C.  Will contractor provide facilities and/or equipment not currently possessed by the Citjf? it yes, explain:
No, ‘ : ‘ ' :

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable: _ ‘

City employees do not possess the specialized expertise to apdit UUT andfor ALT areas. Such expeitise includes
knowledge of the various utility services utilized, including electricity, gas, water, steam, and telephone communication

- services utilized, and the various tronk lines that aré taxable. Such expertise also includes keeping abreast of the
ledislative and technoloaical chanaes, and analvze its impact on tax revenue. o :

- B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No. The service Is highly speciaiized, but included in the service is trairing for existing Ciy audif staff.

5. ADDITIONAL INFQRMATION (if "yes," attach explanation} _ Yes No
A. Wil the contractor directly supervise City and County employees? L
B. Wil the contractor train City and County employess? ]:a :l |

+  Describe the training and indicate approximate number of hours. Training includes written manual, on site
guidance, workshops, and technical assistance for 3 months, ‘

+ Indicate occupational type of City and County employees to receive trainisg (i.e., clérks, ‘
civil engineers, etc.) and approximate number to be trained. Classes receiving training include: 4222 Senior
Personal Property Tax auditors (6), 4224 Principal Auditors (2), 0931 Chief Auditor (1) and 0935 Business
Tax Director {17. ) ’ '

C. Are there legal mandates requiring the use of contractual services? ' L__—__]
D. Are there federal or state grant requirements regarding the use of contractual services? D
~E. Hasaboard or commission determined that confracting is the most effective way I l X I ]

to'provide this service? . ' _
F. Will the proposed work be completed by a contractor that has a current pérsonai Services
.+ contract with your department? Yes, subject to the outcome of the RFP process. '
THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: W/ |
| | - _

Signature of Depé]'mﬁr'ntal Personal Services Centract' Coordinator

ol Qe HNU-45Dy

Prinpoj:_Type Name . Telephone Number

Office of the Treasurer & Tax Coflector, City Malt, Room 140, San Franciéco, CA
Ny 94102 ) -

Address

e ' | PSC FORM 1 (5/96
|0 g (20



Ta;el Shah!l FXISFGOVLfi_: 1o Ton s;enkms@;fptem crg

‘; 10’07/20100450 PM - - colFlorence MarfFTXISFGOV@SFGOV Darell . -
o L TR AscanofFTXlSFGOV@SFGOV D,
bee

Subject jmqn_ﬂ@aﬁpniomsp UTTALT.

B "Sharon

‘ At’tached is our mtent 0 release an: RFP for collectlons of access Ime and utxlty taxes

;“Tajél_,"

T ajel Shah -
. . Director, Budget& Operaimns [N
“ Office of Treastirer and Tax Colfector-
© City-and:County of San Franasco :
' City Hall - Room: 140 i
o 4.Dr. Carlton B. Goodlett Piace
. San Francisco, CA 94?024638
. 415/554-4506 (phone) |
o 415/554 7449 (fax) I
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City émd County of San Fraﬁcisco S , Department of Huntan Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: March 13, 2012 '

DEPARTMENT NAME: Office of the Treasurer & Tax Coliector . DEPARTMENT NUMBER oa

TYPE OF APPROVAL ] EXPEDFTED '[X] REGULAR (OMIT POSTING )
- [] contmvumNG - :] ANNUAL

TYPE OF REQUEST: : ,
INITIAL REQUEST -VI{}DIFICATIOI\: (pSC# 4056-1011_ )

TYPE OF SERVICE:  Utllity Users Tax (Ut and Access Lme Tax (ALT) Audit Services
FUNDING SOURCE: Percentage of UUT andior ALT tax income recovered on City’s behaif.

Original Amount:  $ 206,000 ' PSC Duration; January 4, 2011 = December 31, 2011 -
Modification Amouns § . ¢ o PSC Duration: January 1, 2012 — June 30, 2014 .

- Total Amount $200,000 - Total PSC Duration:  January 4, 2011 — June 30, 2014

1. DESCRIPTION OF WORK
A.  Concise description of proposed work: ‘
- Conduct atdits of wilify users lax and access line tax 6f service providers’ records; provide legislative and technological
“updates and analysis; train City's aidit staff to continue audit and snforcement of UUT and ALT {ax requirements; and
prowde tax reventue enfrancement and defect.«on services, . :

B. Explain why this service is necessary and the consequences of denial:
Underreporting or non-reporting of these taxes occur due to various reporting or categonzaf:on errors in this highly
technological Feld. Without expertise in auditing, consultation, dafa colfection and re view in this specialized field, the Cfty
will continue fo lose potential tax revenue.

C.  Explain how this service has been prqued in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
No such service has been provided in the past Previous Civil Service Commission approval did nof resuft in an agreement.

D. Will the contract(s) be renewed: The contracr may be renewed for one year dependmg ot whether
all services have been provided, i

UNION NOTIF ICATION: Copy of this summary istobe seni to emplovec org:amzatmns as appropr;ate (rei»er to
" instructions for specific procedures):

. - ?>./OE/“2-' N qunnmil>
Local 21 A %/ /V\[ ‘ *"/ ?A - Crenngigs)

k.

Union Name: ‘ Signature of person matling/faxing form Dhate
UnionName . Signature of person mailing/faxing form T “Date
RFP sent to n/a , 01 ‘will be published on '
' Controller's website -
Union Name Date Slgnamre

**-.i-*w****-&**i—*************ﬁ & **ﬂ"k**ﬂ:**'k* #w*i*******iﬁ-*****s&-ﬁ-:—*i*i***&***r**ﬁ-ﬂ******w*xf*-i:**:k‘k*****

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy  HOSkL ~v0/4) : L

STAFF ANALYSIS/RECOMMENDATION: | | Wecdived oagial 2/ /12
CIVIL SERVICE COMMISSION ACTION: S ' Wenition received 3713712,

l()q - o ' PSCFORM | ‘(9/96)7



City a:id County of San Francisco T | Departni‘ent of Human Resources

3. .DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

. A.  Specify required skills and/or expertise: '
Selected contracior Is required [0 have expsrienca conducting UUT andfor ALT audit sarvices for cities In CA, intluding kaowlgdge of procedures and
practices of mafor public ufifties providers and of the Public Utifities Commission regulafions and requirsmerds, as well as proof of suceesstully
providing revehus 1o focal governments as a direct cutcbme of jts services. The contracior must work closaly with City degariments, businessss
including service providers, faspeyers, and monior changes in proposed reizled legisiation and technoiogy.

B.  Which, if any, civil service class normally performs this work?
No civil service class has performed this specific function. Classes appropriate fo perform such auditing services are!
4220 Personal Property Audrfor 4222 Seriior Personal Propérty Auditor, and 4224 Principal Personal Pro;.}edy Auditor,

C. owil contractor provide facilities and/or equipment not ‘cnrfentiy pcssesi:.‘ed by the City? I 'yes, explain:
No. : . B : . ' :

4, - WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
- City employees do nof possess the specialized expertise fo audit UUT and/or ALT areas. Such expertise mcfuﬁes
knowledge of the various utility services utilized, including slectricily, gas, water, steam, and lefephorte communication
services utilized, and the various lrunk fines that aré taxable, Such expartise also includes keeping abreast of the.

leaisiaiive and technological chanages, and analvze its impact on lax revenus.
B.  Would it be practical to adopt a new civil service class to perform this work? Explain,

- No. The service is highly specialized, but Included in the service is training for exrstmg City audit staff.
5. ADDITIONAL INFORMATION (if "yes," attach explanation) . Yes

A, Will the contractor directly supervise City and Courxty employees? ' [____:I -

1,.

e

B. Wﬂi the: contractor train City and County employees?
* Describe the training and indicate approximate number of hours. Trammg mc}udes written manual, on site
‘guidance, workshops, and technical assistance for 3 months.
* Indicate beoupational type of City and County employees to receive traim'ng {ie., clerks,
civil engineers, efc.) and approximate number to be trained, Classes receiving training include: 4222 Sensor
Personal Property Tax auditors (6), 4?24 Principal Auditors (2), 0931 Chief Auditor (1) and 0935 Business
Tax Director {1).

C. Are there Iegal mandates requmng the use of coniractual services? ‘ [::I
- D A:e there federal or state gmnt requirements regard:no the use of contractua} serv;ces‘? ‘ [____J '

Hasa board OT commission daterrmnsd that contracting is the mest cﬁ'ectne way ‘ [j . {II
to provide this service? : — ' '

F. Will the proposed work be completed by a contractor that has a current peﬁmna] services § }
contract with your department? Yes; sub;ect 0 the outcome of the RFP process.
THE ABOVE INFORMATION IS S IBMITTED A8 C()’V!?LETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAID: L’—/ﬁﬁ

oy
Signaturedf Departmental Personal Services Contract Coordinator

Cecer Kgps o ScyeLyy
Print or Type Name - : Teleph(}ne Number

Oiﬁce of the. Treasurer & Tax Coilecior, C:ty Hall, Room 148, Saa Franmsm TA
| 4102 -

* Address

LD - o | PSC FORM 1 (9/96)
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