City and County of San Francisco  Department of Human Resources

Micki Callahan
Human Resources Director

Edwin M. Lee
Mayor

Date: June 19, 2015
To: The Honorable Civil Service Commission

Through:  Micki Callahan gzjﬁé’%‘:,f

Human Resources Director 4

From: Michael Nettles, ASR
Sung Kim, DPW
Cynthia Hamada, MTA
Jacquie Hale, DPH
Cynthia Avakian, AIR
Brent, Lewis, DHR
Shamica Jackson/Stacey Lo, PUC

Subject: Personal Services Contracts Approval Request

This report contains twelve (12) personal services contracts (PSCs) in accordance with the
revised Civil Service Commission (CSC) procedures for processing PSCs that became effective
on November 5, 2014, ‘

The services proposed by these contracts have been reviewed by Department of Human
Resources (DHR) staff to evaluate whether the requesting departments have complied with City
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these
contracts be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY2015-2016
FY2015-2016
$35,463,380 ~ $10,917,530 $46,380,910

One South Van Ness Avenue, 4™ Floor, San Francisco, CA 94103-5413 + (415) 557-4800 * www.sfgov.org/dhr
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Published on Personal Services Request Database (http://apps.sfgov.org/dhrdrupaf)

Home >

POSTING FOR

July 06, 2015

PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Commission Hearing Date

BT o8 | oy
PSC PSC
PSC No Dept Designation  PSC Amount  Description of Work Estimated Estimated

StartDate EndDate

The propesed work is for a short-term project for high-volume imaging or
canversion of real property assessment flles and records—for approximately
205,000 parcels—from paper to digital format and upload into a new electronic
document management system. The work will be to prepare the files, scan each
page tc a high quality level (inciuding enhancing documents with pencit and

ASSESSOR September 1, August 1,
47437 - 14/15 / $500,000.00  hand-written markings), index each document accurately to the appropriate P A
RECORDER A ) 2015 2020
document Indexes, provide quality control, and separate and assemble
appropriate documents for off-site storage, archiving or destruction. For the
205,000 parcels, there will be approximately 650,000 documents, made up of an
estimated 3 million pages. These files include decuments received by the Office of
the Assessor from 1937 to the current year.
GENERAL SERVICES ?‘ubli‘zl Work; i5 sleekggg .a qual?ed tetamcgf specrahz{:d engmeinnfhconsu]t;nts to Decombar 31
: provide engineering design and construction support services for the new Fire cember 31,
43808 - 14/15 AGENCY - PUBLIC 7,500,000,00 ™ ) ) , May 11, 2015
o F $ ! Station no. 35 facility. The consultant will collaborate with Public Works” team of ay 2020
WORKS . .
architects and structural engineers.
The contractor will provide a comprehensive environmental review with a focus
MUNICIPAL on transportation impacts for the San Francisco Municipal Transportation Agency August 1
41575 - 14/15 TRANSPORTATION  $2,000,000.00 (SFMTA} 6th Street Pedestrian Safety Project (6th St. Project), and prepare and 2015 ! July 3%, 2019
AGENCY publish its findings as required by the California Environmental Quality Act (CEQA)

and National Environmental Policy Act (NEPA) as required.

Provision of intermlittent, as-needed, temporary, on-call, professional, fcensed
Prysical, Occupational and Speech Therapists and Physical and Occupationat
40942 - 14/15 PUBLIC HEALTH $1,042,000.00 Therapy Assistants, 7 days a week, 8:00am to 4:30pm. Therapists will be July 1, 2015
available on 24-hour notice to provide back-up coverage to Civil Service staff
posttions during scheduled and unscheduled staff absences.

December 31,
2016

Contractors will provide San Francisco Geperal Hospital (SFGH) and Laguna

Honda Hospital {LHH) & continuous, reliable source of intermittent, supplernental,

and travel nursing personnel during high patient census, high acuity, unexpected

staff illnesses and/or vacations, and to meet State nurse-to-patient staffing ratlo

requirements. In‘gddition, SFGH is scheduled to transition to a new acute care July 1, 2015 December 31,
facility in December of 2015. I order for that transftion to be successful, the ! 2017

current staff will require training on the new equipment, technology, patient flow

and workflow processes. Supplemental contract nurses and andiilary perscnnef

will be necessary to provide surge capacity in order to backfili SFGH staff while

they attend training sessions and scheduled “day-in-the-life” training simuiations,

49137 - 14/15 PUBLIC HEALTH $18,000,000.06

TOTAL AMOUNT $29,042,000

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field csc_he... 6/17/2015
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Posting For July 06, 2015

Proposed Modifications to Personal Services Contracts

Commission Hearing Date
2015-07-06 i

Commission
Hearing
Date

PSC Number

i appLY]

Additional
Amount

Cumulative

Department
partmen Total

Start
Bate

Approval

End Date
Type

Description

4057-11/12 -
July 6, 2015
MODIFICATIONS

AIRFORT
COMMISSION —
AIR

$1,500,000  $7,500,00C

" As part of the Alrpart's 5-year Capital Plan,

Airport staff will need support services
with: project controls, scheduling and cost
estimating, pre-construction services, peer
reviews, specialty design engineers,
specialty construction inspectors, and
specialty material testing and

" cormmissioning services. Consultants with

0772042015 06/30/2019 REGULAR
experience and knewledge in Airport 1200 /30

design and construcdon of terminals, air-
side and land-side development, special
systems and commissioning experience wilt
be required. The as-needed project
support services have provided services to
many of the Alrport's capital improvernent
plan (CIF) projects.

39332 - 13/14 -
July 6,
moptFIcATIoNs 1Y & 2015

HUMAN
$70,000

$165,000
RESOURCES — HRD

The Contractor will provide advisory

services, so the Department of Human

Resources (DHR) can publish and evaluate 07/01/2015 06/30/2017 REGULAR
solicitations in compliance with City

requirements.

4030-13/14 -
July B, 2015
MODIFICATIONS

MUNICIPAL
TRANSPORTATION §0
AGENCY -- MTA

$499,000

The consulfant will conduct complex
financial and statistical analysis in the
areas of contracting and affirmative action
to perform & Disadvantaged Business
Enterprise {DBE) Avallability and Utiization
Study {the Project). The Project involves;
(1) invastigating the existence of
discrimination and its effects in the public
transportation contracting Industry within
the San Francisco Bay Ares, and (2)
satisfying the requirements for

07/01/2015 10/31/2015 REGULAR

‘Disparity/Utilization studies established by

the Ninth Clrcult Court of Appesais in
Western States Paving Co., Inc. v.
Washington State Department of
Transportation.

4007-11/12 -
MODIFICATIONS

July &, 2015

Tt/ anne ctonv nro/dhrdrimal/nrint/modreonostinenew 7 field

PUBLIC UTILTTIES $1,964,580 $4,264,580
COMMISSION --
PUC

Design of several fish passage facilities 07/01/2016 10/30/2018 REGULAR
within the Alameda Creek Watershed.,
which include a long fish ladder, fish
screens, bypass tunnel, and safety
improvements (l.e., handrail and/or cther
improvements) at the Alameda Cresk
Diversion Dam, and medification of the
natural barriers (boulders) at the Little
Yosemite. Scope of work includes
preparing Conceptual Engineering Report-
and design documents for the above

ce . 6/19/2015
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Commission A ;
. Additional Cumulative L Start Approval
PSC Number Hearing . Department Description End Pate
Date Amount Total Date Type

components, Supplemental gectechnical,
hydraulic and hydrologic analysls and
studies, and fisheries-related studies may
be required to complete the design,

Provide the back office services necessary

to aperate the City's Community Choice

Agaregation (CCA) program. In the context

of CCA, back office services include
PUBLIC UTILITIES comprehensive customer care, account .

July 6, 2015 COMMISSION — %0 $5,000,000  managernent and data services for the 06/01/2018 12/31/2021 REGULAR

PUC program. This allows for the tracking of

participating custamers, recording electric

usage and biltings via electronic data

exchange with PGRE, and managing a

custorner care call center.

4141-11/12 -
MODIFICATIONS

This contract will provide accesstoa
proprietary, web-based software
application to enable DPH to maximize
State reimbursement for DPH's
administration of the Medi-Cal
Administrative Activities (MAA) and
’ . Targetad Case Managemeant (TCM)

4001-12/13 - PLBLIC HEALTH - programs. In 2012-13 new State

MODIFICATIONS July 6, 2015 DPH $105,000  $170,000 requirements will take effect which will
expand the annual staff time survey
reguired by the State from one sample
manth to all year, This software will save
staff time and ensure more acourate
submissions to the State, to ensure as
much administrative time as possible is
claimed for reimbursement.

07/01/2015 06/30/2018 REGULAR

Contractor will be responsible for all
functons necessary to submit electronic
medical daims to third party payers for
services provided by the Adult
Immunization and Travel Clinic (AITC).
Contractor will condict eligibility
determinations; submit electronic claims to
third party payers; review Explanation of
Benefits (ECB) electronic payment data;
analyze denied and patial paid daims;

4137-12/13 - iy 6, 2015 PUBLIC HEALTH -~ 42,781,800 $2,956,800 ﬁn.i?nci_al responsitl)i}ity %nformatidn; provid.e

MODIFICATIONS DPH utilization and claims reports; and reconcile
claims and payments. NOTE: The amount
of the requested PSC Is the Departments
hest estimate of the cost of the services,
and refiects anly the maximum fee
anticipated to be paid to the contractor as
percentage of total collected revenue, not
the actual biliings submitted or processed
by the cantractor. As this is a new
contract, the actual revenue © be realized
is &5 yet unknow.

07/01/2015 12/31/2021 REGULAR

TOTAL AMOUNT $6,421,380

http://apps.sfeov.org/dhrdrupal/print/modregpostingnew?field cs... 6/19/2015
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City and County of San Francisco ) Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department; ASSESSOR /RECORDER - ASR Dept_ Code: ASR
Type of Request: initial [} Modification of an existing PSC (PSC # )
Type of Approval: [ Expedited A Regular . (LI Omit Posting)

Type of Service: Backfile Conversion Services

Funding Source: General Fund PSC Duration: 4 years 48 weeks
PSC Amount:_$500,000 PSC Est. Start Date: 09/01/2015 PSC Est. End Date: _08/01/2020

1. Description of Work
A. Scope of Work:

~ The proposed work is for a short-term project for high-volume imaging or conversion of real property assessment
files and records—-for approximately 205,000 parcels--from paper to digital format and upload into a new electronic
document management system. The work will be to prepare the files, scan each page to a high quality level
(including enhancing documents with pencil and hand-written markings), index each document accurately to the
appropriate document indexes, provide quality control, and separate and assemble appropriate documents for
off-site storage, archiving or destruction. For the 205,000 parcels, there will be approximately 650,000 documents,
made up of an estimated 3 million pages. These files include documents received by the Office of the Assessor
from 1937 to the current year.

B.  Explain why this service is necessary and the consequence of denial:

The service is necessary to:

* Quickly and efficiently free up limited City Hall space for much needed work stations and for other business uses;
* Provide efficient and concurrent access to property assessment records using medern search tools to improve
productivity;

See attached for full response.

C. Has this service been provided in the past. if so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.
N/A ' .

D. Wil the contract(s) be renewed? This effort is a short-ferm project... See attached for full response.

2. Union Notification: Ono04/03/2015, the Department notified the following employee organizations of this PSC/RFP
request: SEIU 1021 Miscellaneous, )

*****************#*************************************************************#*****

| FOR DEPARTMENT-OF HUMAN RESOURCES USE
pSC# 47437 - 14115 '

DHR Analysis/Recommendation:

Commission Approval Reguired

DHR Approved for 07/05/2015
July 20613




City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:
The vendor provides a timely turn-around of digital documents using a high-volume scanner and its image
enhancement settings, provides quality control and review of images, indexes documents per requirements,
provide autormated and manuat guality control of indexing, and manages the re-assembly of documents for

archiving or destruction. Please see attached for full response.

B. Which, if any, civil service class{es) normalty perform(s) this work?
1752,1750,4214,
C. Will contractor provide facilities and/or equipment not currently possessed by the City? if yes, explain:

The project will be completed at the vendor's facilities and will be done using several production-level scanners to
image standard and non-standard-size documents, as well as with software to improve and enhance image
quality and to index each imaged document to departmental specifications.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

This is a short-term project and the City does not have the available supervisors to manage and organize this
intensive effort in the allotted timeframe for the project. Additionally, the City lacks the office space, equipment
and technical skills to use civil service classes. The office would have to recruit, hire and train temporary workers
and supervisors who wouid then be released from employment after the project is completed as well as procure
special equipment and facilities.

'B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, it would not be practical and would not be feasible given the short-term nature of the project. Adoption of a
new civil service class to perform the work would not solve the lack of an available facility, office space and

equipment.
5. Additional Information (if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? [
B. Will the contractor train City and County employee? [
N/A :
C. Are there legal mandates requiring the use of contractual services? O
D. Are there federal or state grant requirements regarding the use of L]
contractual services? |
E. Has a board or commission determined that contracting is the most effective |

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC 1

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 08/03/2015 BY:

Name: Michael Nettles Phone: 415-554-5256 Ema;;g michael nettles@sfgov.org

Address: 1 Dr. Carlton B. Goodlett Place, City Hall Ro«  San Francisco, CA, 94102

juby 2013




Receipt of Union Notification(s)




Lee, Christina (ASR)

From: dhr-psccoordinator@sfgov.org on behalf of christina.m.lee@sfgov.org '
Sent: Friday, April 03, 2015 4:15 PM
To: Lee, Christina (ASR); Lopez, Ricardo {PDR); Basconcillo, Katherine (PUC);

pcamaritio_seiu@sbcglobal.net; Carey.dall@seiul021.0rg; pscreview@seiul021.org;
joe.brenner@seiu1021.org; ted.zarzecki@seiul021.net; ablood@cirseiu.org;
xiumin.li@seiul021org; Poon, SinYee (HSA) {DSS); david.canham@seiul021.0rg;
joetanner@seiul021.net; Larry Bradshaw@seiul021.org; Lee, Christina (ASR); Isen,
Richard {T1S); DHR-PSCCoordinator, DHR {HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 47437 - 14/15

RECEIPT for Union Notification for PSC 47437 - 14/15 more than $100k

The ASSESSOR / RECORDER — ASR has submitted a request for a Personal Services Contract (PSC) 47437 - 14/15 for
$500,000 for Initial Request services for the period 09/01/2015 — 08/01/2020. Notification of 30 days (60 days for SEIU}

is required. :

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/4771 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all uniens to the TO: field as intended




Additional Attachment(s)



Assessor-Recorder’s Office - Personal Services Contract {PSC) Form ~ 47437-14f15
Attachment for Full Responses to Questions 1B, 1D, and 3A

Question 1B: Explain why this service is necessary and the consequences of denial. For an Initial
Request, the department can further explain why this service is necessary. For a Maodification, the
department should explain why there is a change from the original submission for the scope of work,
duration, or amount of the PSC:

Response 1B:
The service is necessary to: /
» Quickly and efficiently free up limited City Hall space for much needed work stations and for
other business uses;
e Provide efficient and concurrent access to property assessment records using modern search
tools to improve productivity; _
s Provide electronic back-ups of records to safeguard against disaster, fire, theft and other
‘unforeseen circumstances aligned with the department’s continuity of operations plan; and
¢ Better safeguard confidential taxpayer information in a secure, electronic format.

If the request is denied, then the department will continue to be at risk in case of flooding, theft, fire
and other safeguarding of original taxpayer and property information for assessment and taxation
purposes. Under the California Revenue & Tax code, information and documents contained in these files
must be preserved for up to & years and in some cases, permanently.

Question 1D: Will the contract(s) be renewed?

Response to 1D: This effort is a short-term project for property-related paper files. if at a later date,
additional departmental paper files require conversion to digital for a large volume of documents, then
the department will review the possibility of renewing the contract. At this time, that determination has
not been made.

Question 3A: Specify required skills and/or expertise:

Response to 3A: The vendor provides a timely turn-around of digital documents using a high-volume
scanner and its image enhancement settings, provides quality control and review of images, indexes
documents per requirements, provide automated and manual quality control of indeking, and manages
the re-assembly of documents for archiving or destruction.

In addition, management/supervisorial experience in organizing and overseeing high-volume imaging
operations is key to ensuring that the work is done on a timely basis and at high quality levels since
these images will be the sole historic record for the City once the paper files are destroyed.



City and County of San Francisco - Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: GENERAL SERVICES AGENGCY - PUBLIC WORKS — DPW  Dept. Code: DPW

Type of Request: Initial 1 Modification of an existing PSC (PSC # )

Type of Approval; ] Expedited Regular (CJ Omit Posting)

Type of Service: Mechanical, Electrical, Plumbing, & Structural Engineering Services for Fire Station 35

Funding Source: General Obligation Bond PSC Duration: 5 years 33 weeks
PSC Amount:_$7.500,000 PSC Est. Start Date: 05/11/2015 PSC Fst. End Date: _12/31/2020

1. Description of Work

A. Scope of Work: .
Public Works is seeking a qualified team of specialized engineering consultants to provide engineering design and
construction support services for the new Fire Station no. 35 facility. The consultant will coliaborate with Public
Works' team of architects and structural engineers.

B. Explain why this service is necessary and the consequence of denial:

The service is necessary in order to provide engineering expertise to support architectural City staff. Denial of this
request will inhibit Public Works' ability to augment its in-house Architectural and Engineering (A/E) team with the
necessary capability and capacity to provide engineering services for a facility to be constructed over water, and
with potential historical significance. A significant part of this project will be to upgrade and rebuild damaged
piers.

C. Has this service been provided in the past. if so, how? If the service was provided via a PSC, provide the most

" recently approved PSC # and upload a copy of the PSC.
AJE services for the Public Safety Building were approved via PSC#4095-08/09 and for the Cruise Terminal via

PSC#4018-09/10. (Please see uploaded documents for previously approved PSCs for similar services)

D.  Will the contract(s) be renewed? No, not at this time

2. Union Notification: On05/08/2015 , the Department notified the following employee organizations of this PSC/RFP
request: Architect & Engineers, Local 21,

————————mpe PR TR E LT L AL L 2L B LA L LS kS b b Sk b

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy 43808 - 14/15

DHR Analysis/Recommendation:

Commission Approval Required

DHR Approved for 07/06/2015
Suly 2013




City and County of San Francisco Department of Human Resourees

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:
The consultant team must consist of professional engineers licensed in the state of California for the respective
disciplines. We are looking for speciafized engineering services for design and construction support of an
essential service building built over the water. Maritime construction requires a team of consuliznts who
understands the risks and the prevailing regulations that are applicable to the project.

B. Which, if any, civil service class(es) normally perform(s) this work?
5268,6241,5211,5218,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? if yes, explain:
No, facilities and equipment will not be provided.

4. Why Classified Civil Service Cannot Perform

A, Explain why civil service classes are not applicable:

Permanent civil service employees do not possess the experience and specialized expertise in maritime design
and construction for delivering an essential service facility.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Fire Station 35 is currently the only boathouse station within the City's portfolio of fire stations. This service
requires specialized expertise that will not be required on an ongoing basis.

5. Additional Information (if “yes”, attach explanation) YES NOD
A. Wil the contractor directly supervise City and County employee? |
B. Will the contractor train City and County employee? [

(please see attached) ,
C. Are there legal mandates requiring the use of contractual services? |
D. Are there federal or state grant requirements regarding the use of L1
- contractual services?

E. Has a board or commission determined that contracting is the most effective ]

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC O

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
on 08/09/2015 gy:

Name: Sung Kim Phone: 415-554-6417  Email: sung.kim@sfdpw.org

Address: 1155 Market Street, 4th Floor San Francisco, CA 94103

-8-— July 2013



Receipt of Union Notification(s)




Tsang, Tiffany (DPW)

From: dhr-psccoordinator@sfgov.org on behalf of sung kim@sfdpw.org

Sent: Friday, May 08, 2015 3:25 PM

To: : Kim, Sung (DPW) richardisen@gmail.com; L21PSCReview@ifpte21. org; Tsang, Tiffany
' - (DPW); Isen, Richard (T1S); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 43808 - 14/15

RECEIPT for Union Notification For PSC 43868 - 14/15 more than $1@8k

The GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW has submitted a request for a Personal
Services Contract (PSC) 43808 - 14/15 for $7,508,00@ for Initial Request services for the
period ©5/11/20815 - 12/31/2828. Notification of

1%

days (6@ days for SEIU) is required.

After logging into the system please select link below, view the information and verify
receipt:

http://apps.sfgov.org/dhrdrupal /node/4958 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to
contact, the PSC Coordinator must change the state back to NOT READY, make sure the classes
and unions you want to notify are selected and SAVE. Then VIEW the. record and verify the list
of unions and emails. EDIT the document again , change the state back START UNION
NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as
intended

-10—



Additional Attachment(s)
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Attachment to Form 1 for PSC#43808-14/15 o
Service: Professional Services for Mechanical, Electrical, Plumbing, & Structural
Engineering

Explanation for Duration

Forall PSCs if the durationrequested s 5 years‘or mor ‘iléxp1ajf1'§_t’ion{s‘_rqujiéld}'f_hiist@;‘riéa*;I,Psg'%ég}jife"d:-

The specialized engineering consultation will be needed in the early planning phase to assist the City on navigating
multipte regulations and project requirements for this essential maritime service building project. The engineering
services will be required through the warranty period, which is anticipated at 24 months from substantial completion.

5.B. Describe Training, including number of hours. Indicate occupational type of
employees. If no :

training, please explain:

There is no training plan or course, specifically. However, through collahoration on providing design
services, the City’s A/E team of architectural and engineering staff will enhance its knowledge and
understanding of the risks and challenges that occur with this type of facility while working side by side
with the consultant team.

-12-




DONALD A. CASPER
PRESIDENT

MORGAN R. GORRONO
VICE PRESIDENT

Joy Y. BOATWRIGHE
 COMMISSIONER

MaRrY Y. JUNG
COMMISSIONER

E. DENNIS NORMANDY
' COMMISSIONER

ANITA SANCHEZ.

EXECUTIVE OFFICER

CIVIL SERVICE COMMISSION
CrTY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR
Februiary 5, 2009
NOTICE OF CIVIL SERVICE COMMISSION ACTION ;—;
SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONATL

SERVICES CONTRACT NUMBERS 2000-08/09 THROUGH 2009-08/09.
4086-08/09 THROUGH 4095-08/069; 3090-07/08; 4148-07/08 AND 4152-07/08.

At its meeting of February 2, 2009 the Civil Service Commission had for its consideration the
above matter. : _

PLEASE NOTE:

It is important that g copy of this action be kept in the department files as you
will need it in the future as proof of Civil Service Commission approval.

1t was the decision of the Commission to:

(1) Postpone PSC #2000-08/09 through 2009-08/09 fo the meeting of March 2, 2009 at the request of
SEIU Local 1021, :

(2) Adopt the Human Resources Director’s report on PSC #4087-08/09 on the condition that over the next
six (6) months IFPTE Local 21 and the Department of the Environment actively collaborate with each
other to identify civil service classifications and personnel which could perform all or part of the work
and that a report of its joint collaborative findings be submitted to the Commission at the end of the
six month period. Notify the offices of the Controller and the Purchaserz.,

(3) Withdraw PSC #3090-07/08 at the request of the Public Utilities Commission.

(4) Adopt the Human Resources Director’s report on !l remaining contracts. Notify the offices of the
Controller and the Purchaser. : )

If this matter is subject to Code of Civil Procedure (CCP) Section 1094-5, the time within which
judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZ “"’L‘Q/
Execntive Officer

Attachment

c Rachel Buerkle, Department of the Environment
Jesusa Bushong, San Francisco Fire Department
Micki Callzhan, Human Resources Director
Gorden Choy, Department of Public Works
David Curto, Human Services Agency
Rion Dugan, Department of Technology
Nancy Gonchar, Arts Commission
Shamica Jackson, Public Utilities Commission

 Jennifer Johnston, Department of Human Resources

Flerence Kyaun, Public Utilities Commission
William Lee, Emergency Communications Department
Julian Low, Mayor’s Office of Business & Economic Development
Mary Ng, Department of Fuman Resources
Briggette Rockett, Department of Human Resources
Comumission File
Chron

25 VAN NESS AVENUE, SUITE 728 ® SAN FRANCISCO, CA %410-0)Q-® (415) 252-3247 @ FAX (415) 252-3260 @ www.sEgov.org/civil_serviee/
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MORGAN R. GORRONO
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

Joy Y. BOATWRIGHT
COMMISSIONER

DONALD A. CASFER
COMMISSIONER

MaryY Y. JUNG
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94152—60.';135-(415) 251-3247 @ FAX (415) 252-3260 ® www.sfgov.org/civil_service/

C1viL SERVICE COMMISSION

CITY AND COUNTY OF SANFERANEISCO
GAVIN NEWSOM 09 JUL 26 MO 08

MAYOR

DPW
CONTRAGY ADMINISTRATIGNS

July 22, 2009

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4412-09/10
THROUGH 4019-09/10; 4110-06/07; 4002-07/08; 4046-04/05;
4062-04/05; 4020-06/07 AND 4031-08/09.

SUBJECT:

At its meeting of Fuly 20, 2009 the Civil Service Commxssmn had for its
con51dcrat1011 the above matter.

It is important that a copy of this action be kept in the
department files as you will need it in the future as proof of Civil
Service Commission approval. Please share it with everyone

responsible for follow-up.

It was the decision of the Commission to adopt the Human Resources Director’s
report. Notify the offices of the Controller and the Department of Contract Admimistration.

PLEASE NOTE:

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

ANITA SANCHEZ
Executive Officer

Attachment

c: Cynthia Avakian, Airport Commission

" Parveen Boparai, Municipal Transportation Agency
Rachel Buerkle, Department of Environment
Micki Callahan, Buman Resources Director
Gurdon Choy, Department of Public Works

" Jacquie Hale, Department of Public Health

Jessica Huey, Department of Human Resources
Sharnica Jackson, Public Utilities Commission
Florence Kyaun, Public Utilities Commission
William Lee, Department of Emergency Management
Artina Lim, Department of Children, Youth and Their Families
Joan Lubamersky, GSA/Office of Labor Standards Enforcement
Briggette Rockett, Department of Human Resources
Commission File
Chron
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: MLUNICIPAL TRANSPORTATION AGENCY — MTA Dept. Code: MTA
Type of Reguest: initial [] Modification of an existing PSC (PSC # )
Type of Approval: J Expedited ] Regutar (3 Omit Posting)

Type of Service: Environmental and Transportation Impact Study on the SFMTA 6th Street Project

Funding Source: Proposition K (Local) » PSC Duration: 4 years
PSC Amount:_$2,000,000 PSC Est. Start Date: 08/01/2015 PSC Est. End Date: 07/31/2019

1. Description of Worlk

A. Scope of Work:
The contractor will provide a comprehensive environmental review with a focus on transpertation impacts for the
San Francisco Municipal Transportation Agency (SFMTA) 6th Street Pedestrian Safety Project (6th St. Project),
and prepare and publish its findings as required by the California Environmental Quality Act (CEQA) and National
Environmental Policy Act (NEPA) as required.

B.  Explain why this service is necessary and the consequence of denial:

~ An Environmental Impact Review (EIR) is required before the SFMTA can begin the 6th St. Project that is
intended to improve pedestrian safety. Denial of this request would indefinitely delay implementation of the 6th St.
Project, which may result in continued high speeds, and reduced safety and placemaking in one of San
Francisco's High Injury Corridors,

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Typically, environmental review of complex prolects requires outside consultants w1th expertise in CEQA, NEPA,
and transportation impact analysis. A similar service was provided via PSC #4004-11/12.

0. Will the contract(s} be renewed? No. This is a one-time project.

2. Union Notification: On05/08/2015, the Department notiﬁed the following empioyee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21,

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy 41575 - 14/15

DHR Analysis/Recommendation:

Commission Approval Reqguired

DHR Approved for 07/06/20156 _
17 July 2013



City and County of San Francisco Department of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

The contractor must possess expertise in environmental analysis in accordance with CEQA and NEPA, including
recent amendments regarding greenhouse gas emissions; expertise in fransportation impact analysis including
impacts to multiple travel modes; expertise in environmental analysis of complex transit system components; and
experience in publication of environmental studies and reports. Previous sxperience with environmental and
transportation impact studies peculiar to San Francisco is desirable.

B. Which, if any, civil service class{es} normally perform(s) this work?
5203,5280,5290,5298,56209,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? if yes, explain:
No. ' _

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Existing City staff cannot perform this work in a timely fashion with existing workloads, and may not have the
required expertise (knowledge and specialization) in certain topic areas, particularly with respect to NEPA.
Additionally, the Planning Department lacks infrastructure to produce voluminous documents such as EIRs and
Environmental Impact Studies (EIS).

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. This work is not expected to be ongoing, and is best delivered when provided by a percentage of various
specialized staff on an as-needed basis working in close coordination. If individuals were hired full-time for this
work, they would not be productive the majority of the time due to...(See attached )

5. Additional Information (if “yes”, attach explanation} YES NO
A. Will the contractor directly supervise City and County employee? 0l
B. Will the contractor train City and County employee? 1

No training is provided due to specialty areas and a one-time project.
C. Are there legal mandates requiring the use of contractual services? ]
D. Arethere federal or state grant requirements regarding the use of 1
contractual services?

E. Has a board or commission determined that contracting is the most effective |

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC 1

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/08/2015 BY: ‘

Name: Cynthia Hamada Phone: 415.701.5381 Email: cynthia.hamada@sfmta.com

Address: 1 5. Van Neés Avenue, 6th Floor: San Francisco, CA 94103

July 2013
-18- Y



Receipt of Union Notification(s)

~19-




Hamada, Cynthia

From: dhr-psccoordinator@sfgov.org on behalf of cynthia hamada@sfmta.com

Sent: Friday, May 08, 2015 4.18 PM

To: Hamada, Cynthia; L21PSCReview®@ifpte2l.org; Hamada, Cynthia; Isen, Richard; DHR-
PSCCoordinator, DHR

Subject: Receipt of Notice for new PCS over $100K PSC # 41575 - 14/15

RECEIPT for Union Notification for PSC 41575 - 14/15 more than 5100k

The MUNICIPAL TRANSPORTATION AGENCY - MTA has submitted a request for a Personal Servicés Cantract (PSC) 41575
- 14/15 for $2,000,000 for Initial Request services for the period 08/01/2015 — 07/31/2019. Notification of

30

days (60 days for SEIU) is required.

After logging into the system piease select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/4955 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the P5C Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the emait with all unions to the TO: field as intended

_20_



Additional Attachment(s)
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. - % )éf. 1 5{3‘9 50
CIVIL SERVICE COMMISSION ii;i‘j‘z PR

CITY AND COUNI‘Y OF SAN FRANCISCO .

Eowmy MLzk - hewd.ggy EE
MAYOR - T by BOM
: ‘ . '3@1?5-‘\5%\1' Q(t\%tuz‘f?

July 26, 2011

ROTICE OF CIVIL SERVICE COMMISSION ACTION
SUBJECT: ~ REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL -

E. DERNIS NORMANDY
PHESIDENT

_ DONALD A, CASPER

VICE PRESIDENT CONTRACT NUMBERS 2600-11/12 THROUGH 2003-11/12;
S TTTSTT;Y) TﬂOUGH 007-18712; 3041-10/11 30US-10/11; 4045-09/1D AND
MORGAN R. GORRORO | A113-05/06. _
CO\B&ﬂSSIONER »

At its meeting of July 18, 2011 the Civil Servlce Commissien had for itz conmderatmn the
MARY Y. JURG | ., above matter,

COMMISSIONER y _
’ PLEASE NOTE: I i’s’impaﬂarxt thet a eapy of this acljay be Reyf in the depar(ng"f files
LisA SEXTZ GRUWELL , 18 you will need It by the fulnre ox proof of Clvll Service Connnlssion
Comﬁssmn'ml_ : ' approval FPlease share if with everyone responsible for follew-np,

It was the decision of the Commission to:
{1} Postpone PSC #2000-11/12 throngh 2003:11/12 to the mectmg of August 1, 2611 attbe
‘request of the Health Services Systom.
) - {2) Postpons PSC #4003-11/12 to the meoting of Angust I, 2011 at the request of the
x5 ANITA %‘Sg&;‘{ . " Municipal Transportation Agency.

COTY (3) Adopt the report; Approve request for PSC #4005-11/12 on the condition thet: 1) the
Municipal Transportation Agency consult with JREW Local 6 regarding the concerns
placed on record by IBEW Laoual 6 at the meéting of July 18, 2011 aad 2 the Municipal
Transportation Agency report to the Commission In three {3) months. Notify the Office uf
the Controller and the Office of Confract Administration.

. (4) Adopt the repoit; Approve request for all remaining contracts, Notify the Office of the
Controiler and the Office of Contract Administration.

If this matter is subject to Code of Civil Procedure (CCF} Section 10945, the time within
which judicial review must be sought is set forth in CCP Section 1094.6.

. CIVH.; SERV]CE COMMISSION
MLX
ANITA. SANCHBZ
Executive Officer
Attachment .
@ Pervesn Boparnl, Municipal Transportation Agency '

- Mieki Celishan, Human Resourees Dircclor
Robin Conrtacy, Health Servies Sysiom
Maris de Vora, Dopariment of Human Resources
Kendall Gary Depretment of Technology
Shamica Jackson, Public Ulititics Comraission
Florepce Kyaun, Public Utilities Commission
Moerrick Pageusl, Maysr’s Office of Bconoraic Warkfores Development -
Maris Ryan, Department of Human Resources
Officer Shawn Wellece, San Francisco Poifce Department
Commission Fils
Chron

25 VAN NESS AVENUE, SUTTE 720 @ SAN FRANCISCO, CA 94102-6033 © (415) 252-2247 @ FAX (415) 252-3260 © wvrw.sigov.orglivil_servics!
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E. DENNIS NOR!;‘IANDY

PRESIDENT |-

DONALD A, CASPER
YICE PRESIDENT

MORGAN H. GORRONO
COMNISSIONER

Mary Y. June
CONMISSIDNER

AKTFA SANCHEZ
EXECUTIVE OINICER.

RIS et o

C1vIL SERVICE COMMISSION ¥ oof,
CITY AND COUNTY OF SAN FRANCISCO 7Y #17 fio
(GAVIN NEWSOM .
MAivor
Tume 10, 2010

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4142-09/10

THROUGH 4162-09/10; 1010-67/08; 4165-07/08; 4058-09/10; AND
4096-05/06,

At its mesting of June 7, 2018 the Civil Service Comunission bad for its
eonsideration the above matter.

PLEASE NOTE: At is irmporéant that i copy of this aclion be kept i the

department files as you will need it In the [ufm'e as proof of Clvil
Service Commission approval. Please share il with everyone

responsible for follow-up,

It was the decision of the Commission fo:
(1) Postpone PSC #s 4148-09/10 through 4162-89/10 to the meeling of June 21,
2010, ,
{2) Adopt the report; Approve requests for all remalniiig proposed personal services
contracts. Notify the offices of the Conirofler and the Ofﬁce of Contract
‘Adminjsération.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is scf forth in CCP Section 1054.6.

CIVIL SBRVICE COMMISSION
| Ammm (“K
Executive Officer
Attachmont
o Parveen Boparai, Municipal Transportation Ageney

Micki Callatran, Humsan Resources Director
Gorden Choy, Dopartment of Public Woris
Robin Comtney, Health Service System
Oliver Hack, Meyer's Office
Jacquje Hals, Depariment of Public Health
Neaomi Kelly, Office of Contract Administration
Williern e, Emergency Management’

" JYoan Lubamersky, General Services Agency
Mary Ng, Deparbment of Humtan Resoiress
Ben Rosenfield, Controlier
Copupission File
Chron

25 VAN WESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA. 94102-6033 ® ({15) 1523247 @ FAX. (415) 252-3260 @ www.sfgov.orgfeivil service/
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City and County of San Franciseo Department of Human Resources /

' PERSONAL SERVICES CONTRACT SUMIMARY
DATE: May 3, 2010 Revised May 11, 2010

DEFARTVMENT NAME: San Francisco Munilcipal Transporiation Agsnoy (SEMTA)  DEPARTMENT NUMBER: 35 & 36

TYPE OF APPROVAL: { ) EXPEDITED { X ) REGULAR (OMIT POSTING )
() CONTINUING { ) ANNUAL
TYPE OF REQUEST: ( X ) INITIALREQUEST () MODIFICATION (PSC# )

TYPE OF SERVICE:___ Environmental and Transporiation jmpact Study on the SFMTA Translt Effectiveness Project

FUNDING SOURCE:_ Proposition C {Local} and Federal Transit Ad fration Fed_era! Funds
PSC AMOUNT: $600,000.00 PSC DURATION: __ 08/01/2010 - 01/31/2013

1. DESCRIPTION OF WORK

A. Conclse description of proposed work: The SFMTA needs to procure the services of a qualified and
experienced contracter fo complete comprehensive environmental review with a focus on transportation
impacts for the SFMTA’s Transit Effectiveness Project (TEP), and prepars and publish its findings as required
by the California Environmental Quality Act (CEQA), and National Environimental Policy Act (NEPA) If required.

'B. Explaih why this service is necessary and the consequences of denlal: Comprehensive environmental
review must be completed before the SFMTA can implement improvements to existing transit service and
assoclated infrastructure as recommended by the TEP. Denial of this request would indefi nitely delay
implementation of the TEP's recommendations, which are intended to improve transit service, attract more
riders, and increase the efficiency of transit service by improving transit refiability, reducing transit travel
delays, and updating transit routes to better match existing and projected travel patterns. Delayed
implementation of the TEP's recommendations may result in less efficient transit service delwery, less
attractive transit service, and increased traffic congestion.

G. Explain how this service has been provided in the past {if this service was previously approved by the
. Givll Service Commission, Indicate most recent personal services confract approval number):

This level of environmental review has not been performed by City staff in the past. Most recently, the
_ SFMTAs Bicycle Plan environmental review was completed by a contrastor - PSG #4128-06/07, Typically,
~ environmental review of complex projects requires outside consultants with expertise in CEQA, NEPA, and
transportation impact analysis.

D. Will the contract(s) he renewed: No, this is a one-time prbjeci.

. 2. UNICN NOTIFICATION: Copy of this summary s to be sent to employee arganizations as approptiate (refer to '

instructions for specific procedures); ,
W f%za@w B0

IFPTE Local 21

tinlon Name Signature of gerson malling / faxing form Date
Union Nams | Signhature of person mailing / faxing form Date
RFP sentio : . L on .
‘ Union Name Dats Signature
!,_‘5_,‘4,,“__._. ik b 2a i Ead Lt a-i e ArEddasdihdihd s ook vk i ok ik ok ook ki b £ 4k i x ik
FOR DEPARTMENT OF HUMAN RESOURCES USE T,
PocE_ SFM A P’?f"“"*“
E-fl-1o

STAEF ANALYSIS/RECOMMENDATION:

CIvil. SERVICE COMMISSION ACTION:
PSC FORM 1 (9/98)

-26-



City and County of San Francisco - ‘ Department of Human Resources

3. DESCRIFTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required sklils andlor expertise: These services require expertise in environmentat analysizs in
accordance with CEQA and NEPA, mcluding recent amendments regarding greenhouse gas emissions
effective March 18, 2010; experiise in transportation Impact analysis including impacts to multiple fravel
modes; expertise in environmental analysis of complex transit system components; and experience in the
preparation and publication of environmental studies and reports. Previous experishce in, and familiarity with,
environmental and fransportation impact studies peculiar to San Franciséo are desirable,

B. Which, if any, civil service class normally performs this work?
Compiex environmental reviews in San Francisco are normally performed by contractors and overseen and
reviewed by the Planning Department's Major Environmental Analysis (MEA) Section i.e. 5298 Planner Hi -
Environmental Review and 5289 Planner IV — Environmental Review. The SFMTA anficipates close
coordination between the confractor team and Gity staffs through the environment review process, including
staff at SFMTA; 5288 Transit Planner 11, 5289 Transit Ptanner ill, and 5289 Transit Planner are responsible for
detailed designs and overall project management.

G. Will contractor provide faciiities and/or equipiment nof currently possessed by the Clty? If ves, explain:
No, * .

4. WHY CLASSIFIED CIVHL SERVICE CANNOT PERFORM

A, Explaln why civli service classes are notapplicable:
Major envirohmental reviews are typically performed in all California sounties by contractors, Whlc:h have the
flexibility to assign a percentage of FTEs of a variety of staff with skills and expertise such as those
enumerated in 3.A above as needed fo complete a relevant portion of the one-time study or report. Existing
City staff cannot perform this work In a timely fashion with existing warkloads, and may not have the required
expertise in certain topic areas, particularly with respect to NEPA. Additionally, the Planning Department lacks
infrastructure fo produce VO!umlnous documents such as EIRs and EiSs,

B. Would It be pracﬂcal to adopt a new civil service class to perform this work? Explain.
No. This work is not expected to be ongoing, and is best delivered when provided by a percentage of various
speclalized staff on an as-needed basis working in close coordination. If individuals were hired full-time for this
work, they would not-be productive the mejority of the time due to the specific skill sets required for this work
and the sporadic nature of this work.

5. ADDITIONAL INFORMATION (If “yes,” attach explanation} Yes No

A. Wil the contractor directly supervise City and County employees? { ) (X))

B. Wil the contractor traln Cify and County ermployses? { ) { X3}

C. Are there legal mandates requiring the use of contractuat services? { 3 {X)

D. Are there federal or stafe grant requiremsnts regarding the use of { ) {X)
contractual services?

E. Has a board or commission delermined that contracting is the most { ) { X))
effective way {o provide this service?

F. Wil the proposed work ba completed by a contracior that has a (. (X))

current personal services cantract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: _ GraMee s 1

Signature of Departmental Personal Services Contract Coordinator

Parveen Bbparai 415-701-5377
Print or Type Name Telephone Numiber

8an Francisco Municipal Transportation Agency
One 8. Van Ness Ave., 7 Floor, San Francisco, CA 94103

Address

C-27-




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC HEALTH — DPH Dept. Code: DPH
Type of Request: Initial [ Modification of an existing PSC (PSC# _ }
Type of Approval: [J Expedited Regular (LJ Omit Posting)

Type of Service: As needed, Physical, Occupational and Speech Therapy Registry Services

Funding Source: General Fund PSC Duration: 1 year 26 weeks
PSC Amount:_$1,042 000 PSC Est. Start Date: 07/01/2015 PSC Est. End Date: _12/31/2016

1. Description of Work

A. Scope of Work:
Provision of intermittent, as-needed; temporary, on-call, professional, licensed Physical, Occupational and Speech
Therapists and Physical and Occupational Therapy Assistants, 7 days a week, 8:00am to 4:30pm. Therapists will
be available on 24-hour notice to provide back-up coverage to Civil Service staff positions during scheduled and
unscheduled staff absences.

8. Explain why this service Is necessary and the consequence of denial:

Services are necessary to provide an adequate ievel of rehabilitation staff at San Francisco General and Laguna
Honda Hospitals, during periods of unanticipated staff absences requiring the use of licensed or certified
personnel. Denial of the utilization of these registry services will result in decreased access to both in and
outpatient rehabilitation services at San Francisco General and Laguna Honda Hospitals, reducing the likelihood
of positive rehabilitative outcomes and possibly increasing lengths of stay for in-patient hospitalizations.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

4151-09/10
D. will the contract(s) be renewed? Only if funding is available.

2. Union Notification: On03/09/2015, the Departrment notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21,Prof & Tech Eng, Local 21,Management & Superv Local 21,

ook ok sk ok ok o s ok o o R o ook o sk ok o ok ok ok R R R sk K R ok R ko Rtk ok Rk k kR Rk ks Rk Rk Rk ok kR ok ok

FOR DEPARTMENT OF HUMAN RESOURCES USE
psCi# 40942 - 14/15

DHR Analysis/Recommendation:

Commission Approval Reguired

DHR Approved for 07/06/2015
TR July 2013



City and County of San Francisco Department of Human Resources

3. Description of Reguired Skills/Expertise

A, Specify required skills and/or expertise:
Contractors must have licensed Physical, Occupational and Speech Therapists and Occupational Therapist
Assistants.

B. Which, if any, civil service class{es) normally perform(s} this work?
2548,2555,2542,

" €. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Services are required on an as needed basis. Civil service classifications already exist. The Department utilizes
registries to provide coverage for scheduled and unscheduled staff absences.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, The City has Civil Service classifications that are used to provide a portion of these services.

5. Additional Information {if “yes”, attach explanation) YES NO

A. Will the contractor directly supervise City and County employee? | O

B. Will the contractor train City a_nd County employee? 1

C. Are there legal mandates requiring the use of contractual services? 1

D. Are there federal or state grant requirements regarding the use of 1
contractual services?

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC L]

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 08/11/2015 gy:

Name: Jacquie Hale Phone: (415) 554-2609 Email: Jacquie hale@sfdph.org

Address: 101 Grove Street, Room 307 San Francisco, CA 94102

- July 2013
—28- Y



Receipt of Union Notification(s)
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From: dir-psccoordinator@sfaov.org on behaif of jacyuie hale@sfiphora

To: Hale, Jacquie (DPH): | 21PSCReview@ifpte?1.0rg; brenda mendieta@sfdph.ora, Isen, Richard (TIG); DHR-
PSCCoordinator, DHR {(HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 40942 - 14/15

Date: Monday, March 08, 2015 5:15:46 PM

RECEIPT for Union Notification for PSC 40942 - 14/15 more than $100k

The PUBLIC HEALTH - DPH has submitted a request for a Personal Services
Contract {PSC) 40942 - 14/15 for $1,042,000 for Initial Reguest services for
the .

‘period 07/01/2015 — 12/31/2016. Notification of 30 days (60 days for SEIU)
is

required.

After logging into the system please select link below, view the information

and

verify receipt:

Ijtl;g:[zapp_s.gfgov.org[gjhfd[gpal[noggidfOSﬁ For union notification, please see
the ‘ :

TO: field of the email to \(erify receipt. If you do not see ail the unions

you

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the cdasses and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with alt unions to the TO: field as intended

-31-
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CrviL SERVICE COMMISSION
C1TtYy AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR
E. DENNIS NORMANDY : June 24, 2010
PRESIDENT
NOTICE OF CIVIL SERVICE COMMISSION ACTION
DONALD A. CASFER

VICE PRESIDENT | qRJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBER 4148-09/10

MORGAN R. GORRONO
COMMISSIONER THROUGH 4162-09/10.
MARY Y. JUNG ° At its meeting of June 21, 2010 the Civil Service Commission bad for its
consideration the above matter.
COMMISSIONER
| " | PLEASE NOTE: It is important that a copy of this action be kept in the
department files as you will need it in the future as proof of Civil
Service Commission approval. Please share it with everyone’
A SAN responsible for follow-up.
EXECUTIVE OFFICER

Tt was the decision of the Commission to:

(1) Adopt the report; Approve request for approval of PSC #s 4150-09/10 through
4153-09/10; 4156-09/10; 4160-09/10; and 4161-09/10 on the condition that the
Department of Public Health make every reasonable effort to create requisitions
for those 2819 Assistant Health Educators laid off in 2009 and other Local 21
represented positions that are subject to reduction or layoff; and that the
Department of Public Health report every six (6) months to the Civil Service
Comuuission on its progress in meeting this condition. Notify the Office of the
Controller and the Office of Contract Administration.

(2) Adopt the report; Approve request for approval of PSC #4155-09/10 on the
condition that 1) the Department of Public Health will meet with IFPTE Local 21
to discuss and evaluaté whether and to what extent work to be performed in this
PSC is work which could be performed by Real Property Managers; 2) If at the
conchusion of these discussions, it turns out that work in this PSC is not work
which could be performed by Real Property Managers, then the matter is closed;
3) If at the conclusion of these discussions, it turns out that work in this PSC is
work which could be performed by Real Property Managers, then the
Department of Public Health and Local 21 will endeavor to utilize CCSF Real
Property Managers to perform this work, and make appropriate modifications fo
the contract(s) in the PSC accordingly. Notify the Office of the Controller and
the Office of Contract Administration.

(3) Adopt the report; Approve request for approval of PSC #4158-09/10 for a
duration of two years, to June 30, 2012. Notify the Office of the Controller and
the Office of Contract Administration.

(4) Adopt the report; Approve request for approval of all remaining contracts.
Notify the Office of the Controller and the Office of Contract Administration.

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102«6&333 30 (415) 2523247 ® FAX (415) 252-3260 ® www.sfgov.org/civil_servicel



CSC Notice of Action
June 24, 2010
Page 2

H this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review mnst be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZ LK
Executive Officer
‘ Attachment
c: Micki Callahan, Human Rescurces Director

Jacquie Hale, Department of Public Health
Naomi Kelly, Office of Contract Administration
Ben Rosenfield, Controller

Commission File

Chron
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: Apr-27-2010 rev. May 17, 2010

DEPARTMENT NAME: _Public Health DEPARTMENT NUMBER _81, 82

TYPE OF APPROVAL: [ __| EXPEDITED . REGULAR  (OMIT POSTING )
| CONTINUING | ANNUAL

TYPE OF REQUEST:

INITIAL REQUEST [ [MODIFICATION (PSC# )

TYPE OF SERVICE: Behavioral Health Integraied and Full Service Outpatient Sefvices

FUNDING SOURCE:  Stafe Realignment, Medi-Cal, General Funds, Grants, Work Orders

PSC AMOQUNT: - $150,074,786/otal 5 years PSC DURATION: 7/1/2010 - 6/30/2015
i.  DESCRIPTION OF WORK

A. Concise description of proposed work:

* Contract will provide. mental health ouipatient; substance abuse oulpatient services; and intensive case managemeniffull-service purtnership level-of-
care fo transitional age youth, adults and older adults. The contract will provide flexible, integrated and seamless services based on the level and type
of needs of the client, and responding as clients change over time,

B. Fxplain why this service is necessary and the consequences of denial:
Without these services, transitional age yoith, adults and older adults will be exposed to increased levels of addiction, anxiely, depression, post-
traumaltic stress disorder, violence, trauma, post-trauma, and other Symploms. There will also be a generalized sense of increased collective
helplessness throughout the community, when related to the unfreated mental iliness, leading to communities to feel besieged and victimized, Not
providing the services may rvesult in increased lawsuits and related costs, as well as disallowance of State’and Federal funding for failing to expend
Jfunds within regulatory guidelines.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
201 3-64/05 and 2012-08/09

D.  Will the contract(s) be renewed: Yes, if funding is available.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

SEIU Local 1021;

IFFTE Local 21; ’ Jacquie Hale April 30, 2010
UAPD (Unit 8-CC)
Union Name Signature of person mailing/faxing form Date

RFP sent to SEIU Locat 1021; ,on ' C
IFPTE Local 21 July 30, 2009 Mahlet Girma
Union Name Date Signature

By S e Seode ko ek ded ok dodok dook ok A dosio o sk ok ook sk e e dedode e e S de ok e dook e ok ek kel i e ok

- FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# -2013-04/05— 4151-03/10
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION: June 21, 2010

-37- PSC FORM 1 (9/96)



City and County of San Francisco Department of Human Resources

3, DESCRIPTION OF REQUIRED SKTLJS/EXPERTISE

A, Specify required skilis and/or expertise:
The coniractors must have appropriately trained, licensed and certified staff and facilities which comply with applicable State laws and regqudations,
chiefly, California Welfore and Institutions Code Sect. 5000,

B.  Which, if any, civil service class normally performs this work?
If these services were to be performed by Civil Service classes, they might be provided by « combination of any or all the following: UAPD (Unit 8-
CC): 2230 Physician Specialist, 2232 Senior Physician Specielist, (Psychiatrist), IFPTE Local 211 2589/2591/2593 Health Program Coordinators I,
I8 and IIE 2822 Senior Medical Social Worker; SETU Locel 10210 2110 Medical Records Clerk, 2305 Psychiatric Technician, 2320 Registered Nurse,
2328 Nurse Practitioner, 2552 Director of Activities, Therapy and Volunieer Services (Recreational Therapist), 2574 Psychologist, 2585/86/87/88
Health worker I, I, IIl, IV, 2910 Social Worker, 2930 Psychiatric Social Worker, 2706 Housekeeper/Food Service Cleaner. 2908 Hospital Eligibility
Worker, 2913 Program Specialist, 2915 Program Sypervisor, 2920 Medical Social Worker, 2530 Psychiatric Social Worker, 2935 Senior Marriage,
Family and Child Counselor.

C. Wil confractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, contractors will maintain appropriate community fucilities that are licensed and otherwise compliant with external funding and regulatory
reguirements Jor provision gf contracted services.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service clagses are not applicable:
Community-based behavieral health contractors provide cultural expertise and linkages otherwise unavailable through Civil Service classifications.
Civil Service staff work in partnership with contractors, which are non-profit organizations, and through these collaborations the City is able fo
offer higher quality, more accessible menial health and substance abuse Ireatment services to ils residents.
The mental health and subsiance abuse treatment services System Of Care is best performed by community-based sevvice providers which have the
required expertise, often specific to the target population they serve, and who have the trust of and credibility in the community, as well as linkages
and resources unavailable to the City at a comparable level, and they are able to operate the small, flexible, compmunity-based programs required by
State law amd found o be most effective in treating our residents who are mentally ill, - ;

B.  Would if be practical to adopt a new civil service class to perform this work? ‘Explain.
No. Current existing classifications perform this work However, demand exceeds the capacity at City facilities o provide these services, so that City
uses contractors lo meet as many of the clients’ needs as possible,

5. ADDITIONAL INFORMATION (if “yes," attach explanation) - Yes No
A. Will the contractor directly supervise City and County employees?

b

B. Will the contractor train City and County employees?
+  Describe the {reining and indicate approximate number of hours.
»  Indicate occupational type of City and County employees to receive training (Le., clerks,
civil engineers, etc.) and approximate number-fo be trained.

Are there legal mandates requiring the use of contractual services?

< UL
Uk

D. Arc there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way : |:]
to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services l:l
contract with your department? ,
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT

o ' Ghee L,

Signature of DepartmentalPersopdl Services Contract Coordinator.

Jacquie Haie 554-2609
Print or Type Name Telephone Nurmber

101 Grove 5t. Rm, 307, San Francisco, CA 94102
Address

—38—- PSC FORM 1 (9/96)



= 4| -o010
Attachment to Department of Public Health
Reguest for Approval of Personal Services Contracts :

“5000. This part shall be known and may be cited as the Lanterman-Petris-Short Act.

“5120. It is the policy of this state as declared and established in this act and in the Lanterman-
Petris-Short Act that the care and treatment of mental patients be provided in the local
community. In order to achieve uniform statewide implementation of the policies of this act, it
is necessary to establish the statewide policy that, notwithstanding any other provision of law, no
city or county shall discriminate in the enactment, enforcement, or administration of any zoning
laws, ordinances, or rules and regulations between the use of property for the treatment of
general hospital or nursing home patients and the use of property for the psychiatric care and
treatment of patients, both inpatient and outpatient. Health facilities for inpatient and outpatient
psychiatric care and treatment shall be permitted in any area zoned for hospitals or nursing
homes, or in which hospitals and nursing homes are permitted by conditional use permit.”

“5652.5. (a) Each county shall utilize available private and private nonprofit mental health
resources and facilities in the county prior to developing new county-operated resources or
facilities when these private and private nonprofit mental health resources or facilities are of at
least equal quality and cost as county-operated resources and facilities and shall utilize available
county resources and facilities of at least equal quality and cost prior to new private and private
nonprofit resources and facilities. All the available local public or private and private nonprofit
facilities shall be utilized before state hospitals are used. (b) Nothing in this section shall
prevent a county from restructuring its systems of care in the manner it believes will provide the
best overall care.”

“5653. In developing the county Short-Doyle plan, optimum use shall be made of appropriate
local public and private organizations, community professional personnel, and state agencies.
Optimum use shall also be made of federal, state, county, and private funds which may be
available for mental health planning. In order that maximum utilization be made of federal and
other funds made available to the Department of Rehabilitation, the Department of
Rehabilitation may serve as a contractual provider under the provisions of a county Short-Doyle
plan of vocational rehabilitation services for the mentally disordered.”

hitp://www . leginfo.ca. gov/cgi-bin/displayeode?section=wic& proup=05001-06000& le=5650-
5667 ’ :
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC HEALTH — DPH . Dept. Code: DPH
Type of Request: Initial " [ modification of an existing PSC (PSC # )
Type of Approval: [ Expedited Regular (L Omit Posting)

Type of Service: Intermittent, supplemental temporary nursing personnel for San Francisco Health Network

Funding Source: General Fund PSC Duration: 2 years 26 weeks
PSC Amount:_$18,000,000 PSC Est. Start Date: _07/01/2015 PSC Est. End Date: _12/31/2017

1. Description of Work

A.- Scope of Work: ,
Contractors will provide San Francisco General Hospital (SFGH) and Laguna Honda Hospital (LHH) a continuous,
refiable source of intermittent, supplemental, and travel nursing personnel during high patient census, high acuity,
unexpected staff ilinesses and/or vacations, and to meet State nurse-to-patient staffing ratio requirernents. In
addition, SFGH is scheduled to transition to a new acute care facility in December of 2015. In order for that
transition to be successful, the current staff will require training on the new equipment, technology, patient flow and
workflow processes. Supplemental contract nurses and ancillary personnel will be necessary to provide surge
capacity in order to backfill SFGH staff while they attend fraining sessions and scheduled "day-in-the-life” training
simulations. '

B.  Explain why this service is necessary and the consequence of denial:

The ability to access supplemental, temporary nursing personnel enables SFGH and LHH to reduce the frequency
and duration of ambulance diversions, creating flexibility in responding to crisis, such as multiple victim situations
and maintaining inpatient revenue-generating capacity in the face of an ongoing shortage of nursing staff. In 1288,
the State passed AB 394 mandating specific nurse-fo-patient ratios for acute care hospitals and specialty
hospitals in California. This requires SFGH and LHH to maintain adequate nurse staffing. Without these contract
services, the SFGH and L.HH will not be able to maintain required nurse-to-patient ratios during unexpected staff
shortages. (Continued on attachment)

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
PSC 4157-09/10

D. Will the contract(s) be renewed? If needed.

2. Union Notification: Ono3/06/2015, the Department notified the following employee organizations of this PSC/RFP
request: SEIU, Local 1021 {Staff Nurse & Per Diem Nurse), SEIU Locat 1021,5EU 1021 Miscellaneous, Professional & Tech Eng!

T g Y Sy e e 2 s T S S AL L L et T

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscg 49137 - 14/15
DHR Analysis/Recommendation:

Commission Approval Required

DHR Approved for 07/06/2015
July 2013

._.40_



City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:
Contractors must be able fo provide traveling personnel who are Cahforma ficensed nurses with a minimum of
one year of nursing experience as well as specialty experience where applicable, current CardioPulmonary
Resuscitation (CPR) certifications, and current health and safety classes congruent with City and County policy

" (DPH Heaith and Safety Policy) and Joint Commission requirements for hospital accreditation and California Title
22 Standards. (Continued on attachment)

B. Which, if any, civil service class(es) normaily perform( ) this work?
2302,2312, 2320 2340,2303,2430,2310,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. :

4, Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Civil service classifications already exist. These registry services are necessary for intermittent, temporary,
as-needed services to provide back-up coverage during times of high patient census, high acuity, unexpected
staff ilinesses and/or vacations and/or unanticipated staff shortages. It is standard practice to use surge stafting
during transitions requiring training of large numbers of staff. The expected length of the surge registry services
would be from August 2015 to Becember 2015.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, because the City currently has Civil Service classifications used to provide a portion of these services on a
regular basis. These registry services are needed to meet intermittent staffing needs during periods of unusually
high patient activity or low staffing of civil service employees (Continued on attachment)

5. Additional Information {if “yes”, attach explanatlon} o YES ‘NO
A. Will the contractor directly supervise City and County employee?. |
B. Will the contractor train City and County employee? 1

Pleéase see attachment.
C. Arethere legal mandates requiring the use of contractual services? 1
D. Are there federal or state grant requirements regarding the use of 1
contractual services?

£. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC ]

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 06/10/2015 BY:

Name: Jacquie Hale Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307 - San Francisco, CA 94102

‘ July 2013
-41- Y



Receipt of Union Notification(s)
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From: dhr-pscooordingtar@sfgov.org on behalf of jacguie hale@sfdph.org

To: Haie, Jacquie (DPH); Sandeep.lal@seiui021.nef; Wendv Fripiliana@seiu]1021.om; Igalﬁe&ma@.ﬁulﬂm;
: david n@amail.com; fyathlang@seiulQ21.org; Loper, Ricardo (PDR); cill ri

pcamarllo selu@gjgcgloba .net; Carey dali@seiu1021.ora; psoreview@seiu1021.0ra; joe. brenner@seiu1021.0rg;

ted.zazecki@selu1021.net: blood@grsem org; xiumin i@seiu1021.org; Poon, SinYee (HSA) (DSS);
david.canham@seiy1021.0rg; joetanner@seiu1021.net; Larry Bradshaw@seju1021.orq; richardisen@amail.com;

L21PSCReview@ifpte?1.o0rg; brenda mendieta@sfdph.org; lsen, Richard (T15); DHR-PSCCoordinator, DHR,

(HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 49137 - 14/1%
Date: Friday, March 06, 2015 5:32:22 PM"

RECEIPT for Union Notification for PSC 49137 - 14/15 more than $100k

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services
Contract (PSC) 49137 - 14/15 for $18,000,000 for Initial Request services for
the period 07/01/2015 — 12/31/2017. Notification of 30 days (60 days for
SEIU) is required.

After Jogging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov,org/dhrdrupal/node/4606 For union notification, please see
the

TO: field of the emait to verify receipt. If you do not see all the unions

you

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NCTIFICATION and SAVE. You
should receive the email with ali unions to the TO: field as intended

-3~



Additional Attachment(s)
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San Francisco Deparfment of Public Health
Barbara A. Garcia, MPA
Directfor of Health

City and County of San Franclsco

DATE: June 10, 2015

TO: Suzanne Choi, Citywide PSC Coordinator, Department of Humau Resources

FROM: Jacquie Ha.le., Ditector, Office of Contract Management and Complian
Department of Public Health Business Office

RE: PSC 49137-14/15 Intermittent Supplemental Temporary Nursing Personnel for
San Frandsco Health Network . ‘

This is to request that the above-tefetenced PSC be considered for approval at the July 6, 2015,
eeting of the Civil Service Commission, as the Department of Public Health needs to move
forward with the contract certification ptocess 5o that we will have a contract in place as soon as
possible.

These setvices ate crtical and essential to maintain clinical services for San Francisco General
Hospital, the only Trauma One Center in the Bay Atea, and to enable the Department and the City
to remain in compliance with State-mandated legal nurse-to-patient ratios.

We have been providing infofmation to and meeting with the Service Employees International
Union Local 1021 (SEIU) since Aptil 2, 2015. This information has included:

* The major efforts DPH has undertaken in ordet to recruit mote nurses:

o In conjunction with SEIU hosted a RN recruitment event that yielded 529 participants; a
third which had the experience pre-requisite to wotk in an acute setting.

o From Januaty 2014 through May 20135, DPH has hired 201 permanent civil service
Nurses, :

» Inareview of the length of time needed to fill positions, we determined that we have reduced
this cycle from 192 days in July 2014 to 28 days in Aprl 2015.

We continue our tecruitment effotts and we continue to meet and to provide further information to
SEIU, but we urgently need to continue the provision of setvices.

We apptediate your consideration of our request and will be happy to provide more information, in
addition to that altéady provided through the PSC Database.

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans.
We shali ~ Assess and research the haaith of the community ~ Develop and enforce heatth poficy ~ Prevent disease and injury ~
~ Educate the public and train health care providers ~ Provide quzlity, comprehensive, culiurally-proficient health services ~ Ensure equal access to alt ~

lacquie hale@sfdph.org ~ office 415-554-2509 fax 415 554-2555
101 Grove Street, Room 307, San Francisco, CA 94102

~45—



Attgchment to PSC 49137-14115
Intermittent, supplemental temporary nursing personnel for San Francisco Health Network

Continuation of responses to questions

1. DESCRIPTION OF WORK
B. Explain why this service is necessary and the consequences of dendal:

. Transitioning to the new facitity, all staff will be necessary to meet the bospital and regulatory
requirements 10 ensure that patients are safely cared for in the new facility. The hospital will be
surveyed by buth Centers for Medicare and Medicaid Services, Occupational Health and Safety,
California Department of Public Health and The Joint Commission on Accreditation of '
Healthcare Organizations to ensure that the staff are famniliar and competent with the facility's
policies and procedures, equipment and emergency procedures.

3, DESCRIPTION OF RE UIRFD SKILLS/EXPERTISE
A. Specify required skills and/or expertise:

...Jn addition, Registered Nurses working in the Emergency Department will nced o be

- Advanced Cardiovascular Life Support (ACLS) certified and Registered Nurses working in the
Neonatal Intensive Care Unit (NICU) will need Neonatal Resusceitation Program (NRP)
ecertification, '

4. WHY CLASS! FlﬁD CIVIL SERVICE CANNOT PERIFORM
B. Would if be practical to adopt a new civil $ervice class to perform this work? Explain.

.. .due to nmanticipated staff shorages. The supplemental contract services are for temporary
surge capacity during the transition into the new hospital in order to provide necessary trainings
for civil service employeces,

5B, Will the contractor train employdes? If 5o, please explain what that will-éntail; if not, explain why not.: . -
no
bescribe Training including, fiumber of hours, Indicate occupational type of employees: If no traiting, please explain:

" This contract will not provide direct training, but will aliow civil service staff to receive extensive treatment in
pracedures, operations and equipment at the new SFGH building.

_.46_



PSC 49137-14/15

CA Dept of Health Svcs Menﬁo -- Supreme Court Decision re nursing ratios
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State of California—Health and Human Services Agency

Department of Health Services

California {
Depatiment of
Health Services

SANDRA SHEWRY ARNOLD SCHWARZENEGGER

Director ‘ Govemor
March 17, 2005 ' DOM 05-02

T0: ALL DISTRICT MANAGERS/ADMINISTRATORS

Subject: information regarding R-01-04E: Licensed Nurse-to-Patient Ratio

Regulations following the March 14, 2005 California Superior Court Order

'On March 14, 2005, the California Superior Court enjoined enforcement of the
emergency regulation pertaining to nurse-to-patient ratios, initially adopted by the
California Department of Health Services (CDHS) on November 12, 2004 (Rulemaking
File R-01-04E). The order voids these emergency regulations, leaving the original ratio
regulations in place. (Rulemaking File R-37-01).

The CDHS is appealing the decision and requesting that the Court of Appeal stay the
court order. While CHDS believes that the emergency regulations will ultimately be
upheld, in the meantime, the original nurse-to-patient ratio regulations (R-37-01) are in
effect.

This means that, immediafely:

e The minimum licensed nurse-to-patient ratio in medical, surgical,
medical/surgical, and mixed units is changed from 1:6 to 1.5.

« Hospital emergency departments (EDs) must comply with the same
requirements for nurses’ assignments as all other units. They must
document the assignment of the specific nurses to specific patients.

As a reminder, the only flexibility for any hospital unit, including the ED, will be in the
event of a “healthcare emergency” as defined at 22 CCR 70217(q}. Further, the ratios
must be maintained “at all times.”

We have also sent out All Facilities Letter #05- 04 via blast FAX to all general acute
care hospitals explaining these changes.

1615 Capital Avenue, MS 3400, Suite 73.741, P.O. Box 942732, Sacramento, CA, 04234-7320
(816} 552-8638
Internet Address: www.dhs.ca.gov

48—




DOM 05-02
Page 2
March 17, 2005

The regulations are available at http/iwww.dhs.ca.gov/Inc/ntp/default. htm. They are '
referred to as “Regulations Effective January 1, 2004” and are listed at the second
bullet. The Emergency Regulations, enjoined by the court, are available at the same
website at the first bullet, “Approved Emergency Regulations Effective November 12,
2004”.

CDHS understands that these changes, and 'the speed with which they must be
implemented, may be difficult for your offices and your staff. However, the court’s order
must be obeyed by facilities and enforced by CDHS.

Please reactivate the reporting system that we began to use in January 2004, to frack
the impact of these changes by centrally collecting data. This includes sending the
complaints, afong with their resolution documented on a 2567, all requests for program
flexibility and rural hospital waivers, along with your recommended response, to
headquarters.

Thank you for your professionalism and your flexibility. We will keep you informed of all

developments as these regulations are judicially reviewed. If you have any questions or
concems that you would like to discuss about this matter, please contact Gina Henning -
at (916) 552-9370. '

Sincerely,

Original Signed by
Brenda G. Kiutz

Brenda G. Klutz
Deputy Director

—-45-




PSC 45137-14/15

AB394 re nurse {o patient ratios
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AB 394 Assembly Bill - CHAPTERED

BILL NUMBER: AB 3%4 CHAPTERED
BILL TEXT

CHAFPTER 845

FILED WITH SECRETARY OF STATE OCTOBER 14, 1989
APPROVED BY GOVERNOR OCTOBER 10, 1889

PASSED THE ASSEMBLY SEPTEMBER 9, 1889

PASSED THE SENATE SEPTEMBER 8, 1999

AMENDED IN SENATE SEPTEMBER 3, 1999

AMENDED IN SENATE BUGUST 16, 1989

AMENDED IN SENATE JULY 6, 1998

AMENDED IN SENATE JUNE 23, 1929%

AMENDED IN ASSEMBELY JUNE 1, 1588

INTRODUCED BY Assembly Member Kuehl

(Coauthors: Assembly Members Calderon, Dutra, Gallegos, and
villaraigosa)

{(Coauthors: Senators Burton, Escutia, and Perata)

FEBRUARY 11, 1989

An act to add Section 2725.3 tb the Business and Professicns Code,
and to add Section 1276.4 to the Health and Safety Code, relating to
health care,

LEGISLATIVE COUNSEL'S DIGEST

AB 394, Kuehl. EHealth facilitijes: nursing staff.

Existing law provides for the licensing, registraticn, and,
regulation of nurses, and sets forth the scope of practice.

This bill would prohibit a general acute care hospital, an acute
psychiatric hospital, and a special hospital, as defined, from
assigning an unlicensed person to perform nursing functions in lieun
of & registered nurse, or from allowing unlicensed personnel under
the direct clinical supervision of a registered nurse to perform
certain functions.

Fxisting law prohibits operation of a health facility, as defined,
without a license issued by the State Department of Health Services
and provides for the issuance of licenses and for the regulation of
health facilities and sets forth the services to be provided therein.

Willful or repeated viclation of these provisions is a crime.

Thig bill would require the department, with regard to general
acute care hcspitals, acute psychiatric hospitals, and special
hospitals, to adopt regulations that establish certain minimum
nurse-to-patient ratios, and would require these health facilities to
adopt written policies and procedures for training and orientation
of nursing staff. This bill would authorize the department to take
into consideration the unique nature of the University of California
teaching hospitals as educaticnal institutions when establishing the
ratios, in accordance with certain reguirements. This bill would
alsoc require a county hospital in Los Angeles County to be subject to
a phase—in process develeoped in conjunction with the department.

By changing the definition of an existing crime this bill would
impose a state-mandated local program.

The California Constitution requires the state to reimburse local
agencies and school districts for certain costs mandated by the
state. Statutory provisions establish procedures for making that
reimbursement.

This bill would provide that no reimbursement is required by this
act for a specified reason.

THE PECPLE OF THE STATE OF CALIFORNIA DO ENACT AS FOLLOWS:

SECTION 1. The Legislature finds and declares all of the
following:

(a) Health care services are becoming complex and it is
increasingly difficult for patients to access integrated services.

(b) Quality of patient care is jeopardized because of staffing
changes implemented in response to managed care.

{c) To ensure the adequate protection of patients in acute care
settings, it is essential that gualified registered nurses and cther
licensed nurses be accessible and avallable to meet the needs of
patients. i

{d) The basic principles of staffing in the acute care setting
should be based on the patient's care needs, the severity of

_51._
file:///101g-fp0 1/...ancisco%20Heaith%2 0Network/uploaded/ AB%20394%20 A ssembly %2 0Bil1%20re% 20Nurse-to-Patient %2 0R atios hem1[6/17/2015 12:48:57 PM]




AB 394 Assembly Bill - CHAPTERED

conditicn, services needed, and the complexity surrounding those
services.

SEC. 2. Section 2725.3 is added to the Business and Professions
Code, to read: )
. 2725.3. (a) A health facility licensed pursuant to subdivision
(a), (b), eor (£}, of Section 1250 of the Health and Safety Code shall
not assign unlicensed personnel to perform nursing functions in liew
of a registered nurse and may not allow unlicensed personnel to
perform functions under the direct clinical supervision of ‘a
registered nurse that require a substantial amount of scientific
knowledge and technical skills, including, but not limited to, any of
the following: '

(1) Administration of medication.

(Z) Venipuncture or intravenous therapy.

(3} Parenteral or tube feedings.

{4) Invasive procedures including inserting nasogastric tubes,
inserting catheters, or tracheal suctioning.

{5) Assessment of patient condition.

{6} Fducating patients and their families concerning the patient’'s
health care problems, including postdischarge care.

(7) Moderate complexity laberatory tests.

{b) This section shall not preclude any person from performing any
act or function that he or she is authorized to perform pursuant to
Division 2 (commencing with Section 500) or pursuant to existing
statute or regulation as of July 1, 1988

SEC. 3. Section 1276.4 is added to the Health and Safety Code, to
read:

1276.4- {a} By January 1, 2001, the State Department of Health
Services shall adopt regulations that establish minimum, specific,
and numerical licensed nurse-to-patient ratios by licensed nurse
classification and by hospital unit for all health facilities
licensed pursuant to subdivision {a), (R}, or (f) of Section 1250.
The department shall adept these regulations in accordance with the
department's licensing and certification regulations as stated in
Sections 70053.2, 70215, and 70217 of Title 22 of the California Code
of Regulations, and the professicmal and voceational regulations in
Section 1443.5 of Title 16 of the California Code of Regulations.

The department shall review these regulations five years after
adoption and shall report to the Legislature regarding any proposed
changes. Flexibility shall be considered by the department for rural
general acute care hospitals in response to their special needs. As
ised in this subdivisicon, "hespital unit"™ means a critical care

unit, burn unit, labor and delivery room, postanesthesia service
area, emergency department, operating room, pediatric unit,
"step-down/intermediate care unit, specialty care unit, telemetry
unit, general medical care unit, subacute care unit, and transitional
inpatient care unit. The regulation addressing the emergency
department shall distinguish between regularly scheduled core staff
licensed nurses and additional licensed nurses required to care for
‘critical care patients in the emergency department.

(b) These ratios shall constitute the minimum number of registered
and licensed nurses that shall be allocated. Additicnal staff shall
be assigned in accordance with a documented patient classification
system for determining nursing care requirements, including the
severity of the illness, the need for specialized eguipment and
technology, the complexity of clinical judgment needed to design,
implement, and evaluate the patient care plan and the ability for
self-care, and the licensure of the personnel required for care.

(¢} "Critical care unit" as used in this section means a unit that
is established to safeguard and protect patients whose severity of
medical conditions reguires continucus monitoring, and complex
intervention by licensed nurses.

© {d) All health facilities licensed under subdivision (a), (b), or
{f) of Section 1250 shall adopt written policies and procedures for
training and orientstion of nursing staff.

{e) No registered nurse shall be assigned to a nursing unit or
clinical area unless that nurse has first received orientation in
that clinical area sufficient to provide competent care to patients
in that area, and has demonstrated current competence in providing
care in that area.

(f) The written policies and procedures for corientation of nursing
staff shall require that all temporary perscmnnel shall receive
orientaticn and be subject to competency validation consistent with
Sections 70016.1 and 70214 of Title 22 of the California Code of
Regulaticns. )

{g) Requests for waivers to this section that do not Jjeopardize
the health, safety, and well-being of patients affected and that are
needed for increased operational efficiency may be granted by the
state department to rural gensral acute care hospitals meeting the
criteria. set forth in Section 70059.1 of Title 2Z of the California
Code of Regulations.
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{h) In case of conflict between this section and any provision or
requlation defining the scope of nursing prachtice, the scope of
practice provisions shall control.

(1) The regulations adopted by the department shall augment and
not replace existing nurse-to-patient ratics that exist in regulation
or law for the intensive care units, the neonatal intensive care
units, or the operating room.

(3) The regulaticns adopted by the department shall not replace
existing licensed staff-to-patient ratics for hospitals operated by
the State Department of Mental Health.

(k) The regulations adopted by the department for health
facilities licensed under subdivision (k) of Section 1250 that are
not operated by the State Department of Mental Health shall take into
account the special needs of the patients served in the psychiatric
units. .

{1} The department may tazke into consideration the unique nature
of the University of California teaching hospitals as educational
institutions when establishing licensed nurse-to-patient ratios. The
department shall ccordinate with the Board of Registered Nursing to
ensure that staffing ratios are consistent with the Board of
Registered Nursing approved nursing education regquirements. This
includes nursing clinical experience incidental to a work-study
‘program rendered in a University of Califeornia clinical facility
approved by the Board of Registered Nursing provided there will be
sufficient direct care registered nurse preceptors available to
ensure safe .patient care.

{m) A county hospital in a county of the first class, as defined
in Section 28022 of the Government Code, shall be subject to a
phase-in process developed in conjunction with the department. This
phase-in process shall be completed within one year of the adoption
of the regulations that implement this section.

SEC. 4. No reimbursement is required by this act pursuant to
Section 6 of Article XIIIE of the California Constitutien because the
only costs that may be incurred by a local agency or school district
will be incurred because this act creates & new crime or infraction,
eliminates a crime or infraction, or changes the penalty for a crime
or infraction, within the meaning of Section 17556 of the Government
Code, or changes the definition of a crime within the meaning of
Section 6 of Article XIIIB of the California Constitution.
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Title 22 California Code of Regulations Division 5

{(b) The responsibility and accountability of the medical service to the medical staff and
administration shall be defined.

(c) The foliowing shall be available to all patients in the hospital:
(1) Electrocardiographic testing.
(2) Pulmonary function testing.
(3) Intermittent positive pressure breathing apparatus.
(4) Cardiac monitoring capability.
(5) Suction.

(d) Periodically, an appropriate committee of the medical staff shall evaluate the
services provided and make appropriate recommendations to the executive
committee of the medical staff and administration.

§70205. Medical Service Staff

A physician shall have overall responsibility for the medical service. This physician shall
be certified or eligible for certification in internal medicine by the American Board of
Internal Medicine. If such an internist is not available, a physician, with training and
experience in internal medicine, shall be responsible for the service.

§702 (7. Medical Service Equipruent and Supplies

There shall be adequate equipment and supplies maintained related to the nature of the
needs and the services offered.

§70209, Medical Service Space

There shall be adequate space maintained to meet the needs of the service.

§70211, Nursing Service General Requirements

(@) The nursing service shall be organized, staffed, equipped, and supplied, including
furnishings and resource materials, to meet the needs of patients and the service.
“(b) The nursing service shall be under the direction of an administrator of nursing
services who shall be a registered nurse with the following qualifications:
(1) Master's degree in nursing or a related field with at least one year of experience
in administration; or
(2) Baccalaureate degree in nursing or a related field with at least two years of
experience in nursing administration; or
- (3) At least four years of experience in nursing administration or supervision, with
evidence of continuing education directly related to the job specifications.

(¢) It shall be designated in writing by the hospital administrator that the administrator of
nursing services has authority, responsibility and accountability for the nursing
service within the facility.

(1) The intemal structure and accountability of the nursing service, including
identification of nursing service units and committees, shall be defined in writing.

(2) The relationship befween the nursing service and administration, organized
medical staff and other departiments shall be defined in writing. Such definition of
relationship shall be developed in cooperation with respective departments.
Administrative, medical staff, and other hospital committees that address issues
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affecting nursing care shall include registered nurses, inciuding those who
provide direct patient care. Licensed vocational nurses may serve on those
commitiees.

§70213. Nursing Service Policies and Procedures

(a) Written policies and procedures for patient care shall be developed, maintained and
implemented by the nursing service, :
(1) Policies and procedures which involve the medical staff shall be reviewed and

approved by the medical staff prior to implementation. :

(2) Policies and procedures of other departments which contain requirements for the
nursing service shall be reviewed and approved by the .nursing service prior to
implementation.

(3) The nursing service shall review and revise policies and procedures every three
years, or more often if necessary.

(4) The hospital administration and the governing body shall review and approve all
policies and procedures that relate to the nursing service every three years or
more often, if necessary .

(b) Policies and procedures shall be based on current standards of nursing practice and
shall be consistent with the nursing process which includes: assessment, nursing
diagnosis, planning, intervention, evaluation, and, as circumstances require, patient
advocacy.

(c) Policies and procedures which contain competency standards for staff performance
in the delivery of patient care shall be established, implemented, and updated as
needed for each nursing unit, including standards for the application of restraints.
Standards shall include the elements of competency validation for patient care
personnel other than registered nurses as set forth in Section 70016, and the
elements of competency validation for registered nurses as set forth in Section
70016.1. At least annually, patient care personnel shall receive a written
performance evaluation. The evaluation shall include, but is not limited to,
measuring individual performance against established competency standards. '

(d) Policies and procedures that require consistency and continuity in patient care,
incorporating the nursing process and the medical treatment plan, shall be
developed and implemented in cooperation with the medical staff.

(e) Policies and procedures shall be developed and implemented which establish
mechanisms for rapid deployment of personnel when any labor intensive event
occurs which prevents nursing staff from providing attention to all assigned patients,
such as muitiple admissions or discharges, or an emergency health crisis.

§70214. Nursing Staff Development

(a) There shall be a written, organized in-service education program for all patient care
personnel, including temporary staff as described in subsection 70217(m). The
program shall include, but shall not be limited to, orientation and the process of
competency validation as described in subsection 70213(c).

(1) All patient care personnel, including temporary staff as indicated in subsection
70217(m), shall receive and complete orientation fo the hospital and their
assigned patient care unit before receiving patient care assignments.
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Orientation to a specific unit may be modified in order to meet temporary staffing

emergencies as described in subsection 70213(e)

(2) All patient care personnel, Including temporary staff as described in subsection
70217(m), shall be subject to the process of competency validation for their
assigned patient care unit or units. Prior to the completion of validation of the
competency standards for a patient care unit, patient care assignments shall be
subject 1o the following restrictions:

(A) Assignments shall include only those duties and responsibilities for which
competency has been validated.

(B) A registered nurse who has demonstrated competency for the patient care
unit shall be responsible for nursing care as described in subsections
70215(a) and 70217(h)(3), and shall be assigned as a resource nurse for
those registered nurses and licensed vocational nurses who have not
completed competency validation for that unit.

(C) Registered nurses shall not be assigned total responsnbllrty for patient care,
including .the dulies and responsibilities described in subsections 70215(a)
and 70217(h)(3), until all the standards of competency for that unit have
been validated.

(3) The duties and responsibiliies of patient care personnel who may be
temporarily re-directed from their assigned units are subject to the restrictions in
(A), (B}, and (C) of subsection (a)(2) above.

(4) Orientation and competency validation shall be documented in the employee's
file and shall be retained for the duration of the individual's employment.

(5) A rural General Acute Care Hospital, as defined in Health and Safety Code
Section 1250 (a), may apply for program flexibility pursuant to Section 70129 of
this Chapter, to meet the requirements of subsections 70214(a)(1) through (4)
above, by alternate means.

(b} The staff education and fraining program shall be based on current standards of
nursing practice, established standards of staff performance as specified in
subsection 70213 (c} above, individual staff needs and needs identified in the quality
assurance process,

(c) The administrator of nursing services shall be responsible for seeing that all nursmg
staff receive mandated education as specified in subsection (a) of this Section.

(d) All staff development programs shall be documented by:

(1) A record of the title, length of course-in hours, and objectives of the education
program presented.

(2) Name, title, and qualifications of the instructor or the title and type of other
educational media.

(3) A description of the content.

(4) A date, a record of the instructor, process, or media and a list of aitendees.

(5) Written evaluation of course content by atiendees.

§70215, Planning and Implementing Patient Care

(a) A registered nurse shall directly provide:
(1) Ongoing patient assessments as defined in the Business and Professions Code,
Section 2725(d) Such assessments shall be performed and the findings
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documented in the patient's medical record, for each shift, and upon receipt of
the patient when he/she is fransferred to another patient care area.

(2) The planning, supervision, implementation, and evaluation of the nursing care
provided to each patient. The implementation of nursing care may be delegated
by the registered nurse responsible for the patient to other licensed nursing
staff, or may be assigned to unlicensed staff, subject to any fimitations of their
licensure, certification, level of validated competency, and/or regulation.

(3) The assessment, planning, implementation, and evaluation of patient education,
including ongoing discharge teaching of each patient. Any .assignment of
specific patient education tasks to patient care personnel shall be made by the
registered nurse responsible for the patient. .

(b) The planning and delivery of patient care shall reflect all elements of the nursing
process: assessment, nursing diagnosis, planning, intervention, evaluation and, as
circumstances require, patient advocacy, and shall be initiated by a registered nurse
at the time of admission.

{¢) The nursing plan for the patient's care shall be discussed with and developed as a
result of coordination with the patient, the patient's family, or other representatives,
when appropriate, and staff of other disciplines involved in the care of the patient.

(d) Information related to the patient's initial assessment and reassessments, nursing
diagnosis, plan, intervention, evaluation, and patient advocacy shall be permanently
recorded in the patient's medical record.

§70217. Nursing Service Staff

(a) Hospitals shall provide staffing by licensed nurses, within the scope of their licensure
in accordance with the following nurse-to-patient ratios. Licensed nurse means a
registered nurse, licensed vocational nurse and, in psychiatric units only, a licensed
psychiatric technician. Staffing for care not requiring a licensed nurse is not included
within these ratios and shall be determined pursuant to the patient classification
system.

No hospital shall assign a licensed nurse to a nursing unit or clinical area unless that

" hospital determines that the licensed nurse has demonstrated current competence in
providing care in that area, and has also received orientation to that hospital's
clinical area sufficient to provide competent care to patients in that area. The policies
and procedures of the hospital shall contain the hospital's criteria for making this
determination.

Licensed nurse-to-patient ratios represent the maximum number of patients that
shall be assigned to one licensed nurse at any one time. “Assigned” means the
licensed nurse has responsibility for the provision of care to a particular patient
within hisfher scope of practice. There shall be no averaging of the number of
patients and the total number of licensed nurses on the unit during any one shift nor

- over any period of time. Only licensed nurses providing direct patient care shall be
included in the rafios.

Nurse Administrators, Nurse Supervisors, Nurse Managers, and Charge Nurses, |
and other licensed nurses shall be included in the calculation of the licensed hurse-
to-patient ratio only when those licensed nurses are engaged in providing direct
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patient care. When a Nurse Administrator, Nurse Supervisor, Nurse Manager,
Charge Nurse or other licensed nurse is engaged in activities other than direct
patient care, that nurse shall not be included in the ratio. Nurse Administrators,
Nurse Supervisors, Nurse Managers, and Charge Nurses who have demonstrated
current competence to the hospital in providing care on a particular unit may relieve
licensed nurses during breaks, meals, and other routine, expected absences from
the unit. Licensed nurses shall be included in the calculation of the nurse-fo-patient
ratio only when the licensed nurse has a patient care assignment, is present on the
unit, and is not on a meal break or other statutorily mandated work break.

Licensed vocational nurses may constitute up to. 50 percent of the licensed nurses
assigned to patient care on any unit, except where registered nurses are required
pursuant fo the patient classification system or this section. Only registered nurses
shall be assigned to Intensive Care Newbomn Nursery Service Units, which
specifically require one registered nurse to two or fewer infants. In the Emergency
Department, only registered nurses shall be assigned to triage patients and only
registered nurses shall be assigned to critical trauma patients.

Nothing in this section shall prohibit a licensed nurse from assisting with specific
tasks within the scope of his or her practice for a patient assigned to another nurse.
“Assist” means that licensed nurses may provide patient care beyond their patient
assignments if the tasks performed are specific and time-limited.

(1) The licensed nurse-to-patient ratio in a critical care unit shall be 1:2 or fewer at
all times. “Critical care unit” means a nursing unit of a general acute care
hospitai which provides one of the following services: an intensive care service,
a burn center, a coronary care service, an acute respiratory service, or an
intensive care newborn nursery service. in the intensive care newborn nursery
service, the ratio shall be 1 registered nurse: 2 or fewer patients at all times.

(2) The surgical service operating room shall have at least one registered nurse
assigned to the duties of the circulating nurse and a minimum of one additional
person serving as scrub assistant for each patient-occupied operating room.
The scrub assistant may be a licensed nurse, an operating room technician, or
other person who has demonstrated current competence to the hospital as a
scrub assistant, but shall not be a physician or other licensed health
professional who is assisting in the performance of surgery. '

(3) The licensed nurse-to-patient ratio in a labor and delivery suite of the perinatal
service shall be 1:2 or fewer active labor patients at all times. When a licensed
nurse is caring for antepartum patients who are not in active labor, the licensed
nurse-to-patient ratio shall be 1:4 or fewer at all times.

{4) The licensed nurse-to-patient ratio in a postpartum area of the perinatal service
shall be 1:4 mother-baby couplets or fewer at all times. In the event of multiple
births, the total number of mothers plus infants assigned fo a single licensed
nurse shall never exceed eight. For postpartum areas in which the licensed
nurse's assignment consists of mothers only, the licensed nurse-to-patient ratio
shall be 1:6 or fewer at all times.

(5) The licensed nurse-to-patient ratio in a combined Labor/Delivery/Postpartum
area of the perinatal service shall be 1:3 or fewer at all times the licensed nurse
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is caring for a patient combination of one woman in active labor and a
postpartum mother and infant The licensed nurse-to-patient ratio for nurses
caring for women in active labor only, antepartum patients who are not in active
labor only, postpartum women only, or mother-baby couplets only, shall be the
same ratios as stated in subsections (3) and (4) above for those categories of
patients.

The licensed nurse-to-patient ratio in a pediafric service unit shall be 1:4 or
fewer at all times.

The licensed nurse-to-patient ratio in a postanesthesia recovery unit of the
anesthesia service shall be 1:2 or fewer at all times, regardiess of the type of
anesthesia the patient received.

in a hospital providing basic emergency medical services or comprehensive
emergency medical services, the licensed nurse-to-patient ratio in an
emergency department shall be 1:4 or fewer at all times that patients are
receiving freatment. There shail be no fewer than two licensed nurses physically
present in the emergency department when a patient is present.

At least one of the licensed nurses shall be a registered nurse assigned to triage
patients. The registered nurse assigned to triage patients shall be immediately
available at all times to triage patients when they arrive in the emergency
depariment. When there are no patients needing triage, the registered nurse

. may assist by performing other nursing tasks. The registered nurse assigned to

(9)

triage patients shall not be counted in the licensed nurse-to-patient ratio.

Hospitals designated by the Local Emergency-Medical Services (LEMS) Agency
as a “base hospital”, as defined in section 1797.58 of the Health and Safety
Code, shall have either a licensed physician or a registered nurse on duty to
respond to the base radio 24 hours each day. When the duty of base radio
responder is assigned to a registered nurse, that registered nurse may assist by
performing other nursing tasks when not responding to radio calls, but shall be
immediately available to respond to requests for medical direction on the base
radio. The registered nurse assigned as base radio responder shall not be
counted in the licensed nurse-to-patient ratios.

When licensed nursing staff are attending critical care patients in the emergency
department, the licensed nurse-to-patient ratio shall be 1:2 or fewer critical care
patients at all times. A patient in the emergency department shall be considered
a critical care patient when the patient meets the criteria for admission o a
critical care service area within the hospital. Only registered nurses shall be
assigned to critical frauma patients in the emergency department, and a
minimum registered nurse-to-critical trauma patient ratio of 1:1 shall be
maintained at all imes. A critical trauma patient is a patient who has injuries to
an anatomic area that: (1) require life saving interventions, or (2) in conjunction
with unstable vital signs, pose an immediate threat to life or limb.

The licensed nurse-to-patient ratio in a step-down unit shall be 1:4 or fewer at
all times. Commencing January 1, 2008, the licensed nurse-to-patient ratio in a

" step-down unit shall be 1:3 or fewer at all times. A “step down unit” is defined

as a unit which is organized, operated, and maintained to provide for the
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monitoring and care of patients with moderate or potentially severe physiclogic
instability requiring technical support but not necessarily artificial life support.
Step-down patients are those patients who require less care than intensive
care, but more than that which is available from medical/surgical care. “Artificial
life support” is defined as a system that uses medical technology to aid,
support, or replace a vital function of the body that has been seriously
damaged. “Technical support” is defined as specialized equipment and/or
personnel providing for invasive monitoring, telemetry, or mechanical
ventilation, for the immediate amelioration or remediation of severe pathology.

(10) The licensed nurse-to-patient ratio in a telemetry unit shall be 1:5 or fewer at all
times. Commencing January 1, 2008, the licensed nurse-to-patient ratio in a
telemetry unit shall be 1:4 or fewer at all times. “Telemetry unit” is defined as a
unit organized, operated, and maintained to provide care for and continuous
cardiac monitoring of patients in a stable condition, having or suspected of
having a cardiac condition or a disease requiring the electronic monitoring,
recording, retrieval, and display of cardiac electrical signals. “Telemetry unit” as
defined in these regulatlons does not include fetal monitoring nor fetal
surveillance.

(11) The licensed nurse-to-patient ratic in medical/surgical care units shall be 1:6 or
fewer at alf times. Commencing January 1, 2008, the licensed nurse-to-patient
ratio in medical/surgical care units shall be 1:5 or fewer at all times. A
medical/surgical unit is a unit with beds classified as medical/surgical in which
patients, who require less care than that which is available in intensive care
units, step-down units, or specialty care units receive 24 hour inpatient general
medical services, post-surgical services, or both general medical and post-
surgical services, These units may include mixed patient populations of diverse
diagnoses and diverse age groups who require care appropriate to a
medical/surgical unit. :

{12} The licensed nurse-to-patient ratio in a specnalty care unit shall be 1:5 or fewer
at all times. Commencing January 1, 2008, the licensed nurse-to-patient ratio in
a specialty care unit shall be 1:4 or fewer at all times. A specialty care unit is
defined as a unit which is organized, operated, and maintained to provide care
for a specific medical condition or a specific patient population. Services
provided in these units are more specialized to meet the needs of patients with
the specific condition or disease process than that which is required on
medical/surgical units, and is not otherwise covered by subdivision (a).

(13) The licensed nurse-to-patient ratio in a psychiatric unit shall be 1.6 or fewer at
all times. For purposes of psychiatric units only, “licensed nurses” also includes
licensed psychiatric technicians in addition to licensed vocational nurses and
registered nurses. Licensed vocational nurses, licensed psychiatric technicians,
or a combination of both, shall not exceed 50 percent of the licensed nurses on
the unit.

(14) ldentifying a unit by a name or term other than those used in this subsection
does not affect the requirement to staff at the ratios identified for the level or
type of care described in this subsection,
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(b} In addition to the requirements of subsection (a), the hospital shall implement a
patient classification system as defined in Section 70053.2 above for determining
nursing care needs of individual patients that reflects the assessment, made by a
registered nurse as specified at subsection 70215(a)(1), of patient requirements and
provides for shift-by-shift staffing based on those requirements. The ratios specified
in subsection (a) shall constitute the minimum number of registered nurses, licensed
vocational nurses, and in the case of psychiatric units, licensed psychiatric
technicians, who shall be assigned to direct patient care. Additional staff in excess of
these prescribed ratios, Including non-licensed staff, shall be assighed in
accordance with the nhospital's documented patient classification system for
determining nursing care requirements, considering factors that include the severity
of the iliness, the need for specialized equipment and technology, the complexity of
clinical judgment needed to design, implement, and evaluate the patient care plan,
the . ability for self-care, and the licensure of the personnel required for care. The
system developed by the hospital shall include, but not be limited to, the following
elements:

(1) Individual patient care requirements.

(2) The patient care delivery system. :

(3) Generally accepted standards of nursing practice, as well as elements

reflective of the unique nature of the hospital's patient population.

(c) A written staffing plan shall be developed by the administrator of nursing service or a
designee, based on patient care needs determined by the patient classification
system. The staffing plan shall be developed and implemented for each patient care
unit and shall specify patient care requirements and the staffing levels for registered
nurses and other ficensed and unlicensed personnel. In no case shall the staffing
level for licensed nurses fall below the requirements of subsection (a). The plan shall
include the following:

(1) Staffing requirements as determined by the patient classification system for

each unit, documented on a day-to-day, shift-by-shift basis.

(2) The actual staff and staff mix provided, documented on a day-to-day, shift-by-

shift basis.

(3) The variance between required and actual staffing patterns, documented on a

day-to-day, shift-by-shift basis.

(d) in addition to the documentation required in subsections {c)(1) through (3) above,
the hospital shall keep a record of the actual registered nurse, ticensed vocational
nurse and licensed psychiatric technician assignments to individual patients by
licensure category, documented on a day-to-day, shift-by-shift basis for all units
except the emergency department. The hospital shall retain:

(1) The staffing plan required in subsections {c)(1) through (3) for the time period
b7etween licensing surveys, which includes the Consolidated Accreditation and
Licensing Survey process, and

(2) The record of the actual registered nurse, licensed vocational nurse and

" licensed psychiatric technician assignments by licensure category for a
minimum of one year.

(e) For emergency departments only, in addition to the documentation required in
subsections (c)(1) through (3) above, hospitals shall document the licensed nurses
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on duty, and patient identifiers with the time of the patient's arrival and departure, on
a day-to-day, shift-by-shift basis; however, actual specific licensed nurse
assignments correlated to patient identifiers are not required to be documented.

(f} The reliability of the patient classification system for validating staffing requirements

- shall be reviewed at least annually by a committee appointed by the nursing -
administrator to determine whether or not the system accurately measures patient
care needs.

(g) At least half of the members of the review committee shall be registered nurses who
provide direct patient care.

(h} If the review reveals that adjustments are necessary in the patient classification
system in order to assure accuracy in measuring patient care needs, such
adjustments must be implemented within thirty (30) days of that determination.

(i) Hospitals shall develop and document a process by which all interested staff may
provide input about the patient classification system, the system's required revisions,
and the overall staffing plan.

(i) The administrator of nursing services shall not be designated to serve as a charge
nurse or to have direct patient care responsibility, except as described in subsection
(a) above.

(k) Registered nursing personnel shall:

(1) Assist the administrator of nursing service so that supervision of nursing care
occurs on a 24-hour basis.

(2) Provide direct patient care.

(3) Provide clinical supervision and coordination of the care glven by licensed
vocational nurses and unlicensed nursing personnel.

() Each patient care unit shall have a registered nurse assigned, present and
responsible for the patient care in the unit on each shift.

{m)A rural General Acute Care Hospital as defined in Health and Safety Code Section
1250(a), may apply for and be granted program flexibility for the requirements of
subsection 70217(i) and for the personnel requirements of subsection (j}1) above.

(n) Unlicensed personnel may be utilized as needed to assist with simple nursing
procedures, subject to the requirements of competency validation. Hospital policies
and procedures shall describe the responsibilities of unlicensed personnel and limit
their duties fo tasks that do not require licensure as a registered or vocational nurse.

(0} Nursing personnel from temporary nursing agencies shall not be responsible for a
patient care unit without having demonstrated clinical and supervisory competence
as defined by the hospital's standards of staff performance pursuant fo the
requirements of subsection 70213(c) above.

(p) Hospitals which -utilize temporary nursing agencies shall have and adhere to a
written procedure to orient and evaluate personnel from these sources. Such
procedures shall require that personnel from temporary nursing agencies be

. evaluated as often, or more often, than staff employed directly by the hospital.

(g) All registered and licensed vocational nurses utilized in the hospital shall have
current licenses. A method to document current licensure shall be established.

(r) The hospital shall plan for routine fluctuations in patient census. If a healthcare
emergency causes a change in the number of patients on any unit, the hospital must
demonstrate that prompt efforts were made fo maintain required staffing levels. A
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healthcare emergency is defined for this purpose as an unpredictable or unavoidable
occurrence at unscheduled or unpredictable intervals relating to healthcare delivery
requiring immediate medical interventions and care.

_ (s) For emergency departments only, if an unforeseeable increase in the number or
acuity of patients in the emergency department occurs such that the patient activity
in number or acuity exceeds the historically established trends for the emergency
department and the emergency department reaches saturation, the hospital must
demonstrate that prompt efforts were made to maintain required staffing levels.
“Saturation” is defined for this purpose as an unforeseeable influx of patients who
require immediate medical interventions and care and who, in their numbers or
intensity of need for care, could not reasonably have been predicted by the hospitat.

§70219. Nursing Service Space

(a) Space and components for nurses' stations and utility rooms shall comply with the
requirements set forth in California Code of Regulations, Title 24, Part 2, Section
420A.14, California Building Code, 1995.

(b) Office space shall be provided for the administrator of nursing services and for the
other needs of the service. '

§70221. Surgical Service Definition

Surgical service means the performance of surgical procedures with the appropriate
staff, space, equipment and supplies.

§70223. Surgical Service General Requirements

(a) Hospitals shall maintain at least the number of operating rooms in ratio to licensed
bed capacity as follows:

 Licensed Bed Capacity . . Numberof -
Lo T . ..+ -Operating-Rooms -
LSS than 25 ..o i e ' One -

F2BH0°99 e e £ TWO

100 or more...... ‘
For each additional 100 beds or major fractions thereof, at least one additional
operating room shall be maintained, unless approved to the contrary by the
Department.

(1) Required operating rooms -are in addition to special operating rooms,
cystoscopy rooms and fracture rooms which are provided by the hospital.

(2) Beds in a distinct part skilled nursing service, intermediate care service or
psychiatric unit shall be excluded from calculating the number of operating
rooms required.

(b) A committee of the medical staff shall be assigned responsibility for:
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E. DENNIS NORMANDY
PRESIDENT

DONALD A. CASPER
VICE PRESIDENT

MORGAN R, GORRONG
COMMISSIONER,

MARY Y. JUNG
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

CIVIL SERVICE COMMISSION
CitY AND COUNTY OF SAN FRANCISCO

GAVIN Nzwsom

MAYOR

SUBJECT:

June 24, 2010

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAIL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBER 4148-09/16
THROUGH 4162-09/10.

At its meeting of June 21, 2010 the Civil Service Commission had for its
consideration the above matter.

PLEASE NOTE: It is important that a copy of this action be kept in the

depariment files as you will need it in the future as proof of Civil
Service Commission approval., Please share it with everpone
responsible for follow-up.

It was the decision of the Commission to:

(1)

2

Adopt the report; Approve request for approval of PSC #s 4150-09/10 through
4153-09/10; 4156-09/10; 4160-09/10; and 4161-09/10 on the condition that the
Depariment of Public Health make every reasonable effort to create requisitions
for those 2819 Assistant Health Educators laid off in 2009 and other Local 21
represented positions that are subject to reduction or layoff; and that the
Department of Public Health report every six (6) months to the Civil Service
Commission on its progress in meeting this condition. Nofify the Office of the
Controller and the Office of Contract Administration. .

Adopt the report; Approve request for approval of PSC #4155-09/10 on the
condition that 1) the Depasrtment of Public Health will meet with IFPTE Local 21
to discuss and evaluate whether and to what extent work to be perforrned in this
PSC is work which could be performed by Real Property Managers; 2) If at the

" conclusion of these discussions, it tumns ouf that work: in this PSC is not work
" .which could be performed by Real Property Managers, then the matter is closed

[}

#

3) If at the conclusion of these discussions, it turas out that work in this PSC is
work which could be performed by Real Property Managers, then the
Department of Public Health and Locat 21 will endeavor fo utilize CCSF Real
Property Managers to perform this work, and make appropriate modifications to
the contract(s) in the PSC accordingly. Notify the Office of the Controlter and
the Office of Contract Administration. ‘

Adopt the report; Approve request for approval of PSC #4158-05/10 for a
duration of two years, fo Jure 30, 2012. Nofify the Office of the Controller and
the Office of Contract Administration.

Adopt the report; Approve request for approval of all remaining contracts.
Notify the Office of the Controiler and the Office of Contract Administration.

25 VAN NESS AVEN'UE SUI'I‘E 72.(] @ SAN FRANCISCD CA 34102-6033 ® (415) 252-3247 @ FAX (415} 251-3266 & ww.sfgnv org/civil_service/
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CSC Notice of Action
Jupe 24, 2010
Page 2

. Hthis matter is subject to Code of Civil Procedure (CCP) Seetion 1094.5, the time
within which Judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZ
Executive Officer

Attachment

c: Micki Callahan, Human Resoarées Director

Jacquie Hale, Department of Public Health
Naomi Kelly, Office of Contract Administration
Ben Rosenfield, Confroller

Commission File

Chron
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City and County of San Francisco : Department of Human Resources

PERSDNAL SERVICES CONTRACT SUMIN.[ARY
DATE: Aprl2F—=2098 rev, May 17, 2019

DEPARTMENT NAME: _Department of Public Health DEPARTMENT NUMBER _81

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ | coNTmvUING L |amnuaL

TYPE OF REQUEST:

[ 7] INTIALREQUEST [ MODIFICATION (PSC# )
TYPE OF SERVICE. Inz‘ermzl'fent supplemental fermporary nursing personnel for Community Health Nehwork

FUNDING SQURCE:  General Fund - DPH Community Health Network

PSC AMQUNT: 317,360,000 total, PSC DUERATION: 7172010 — 6/30/2015
$3,472,000/year ‘ _

1. DESCRIPTION OF WORK :

A. Concise description of proposed work:
Contractors will provide San Francisco General Hospifal (SFGH), Laguna Honda Hospital (LHH), DPH's Primary Care clinics
and Health Al Home program a continuous, reliable source of intermitfent, supplemential, on-call nursing personnef during
high patient census, high acuity, unexpected staff ifinesses and/or vacations, and to mest Stafe nurse-to-patient staffing ratio
requirements,

B. Explain why this service is necessary and the consequences of dendal:
SFGH is the only Level | Trauma Center available for the over 1.5 million people living and working in San Francisco and
northern San Mateo County. SFGH provides 24-hour comprehensive emergency, urgent and non-urgent care to
approximately 65,000 adult and pediairic patients annually. State legistation mandating increased, specific nurse-to-patient
ratios, which increased the burden on SFGH 1o provide adequafe nurse staffing. The ability to access supplemental,
‘temporary nursing persohinel enables SFGH and the CHN fo reduce the frequency and duration of ambutance dfversions,
creating fexibility in responding fo crisis, such as multiple victim situations and marntafnmg inpatient revenue-generating
capacity in the face of an ongoing shortage of nursing staff.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
PSC 4087-04/05

D. Wil the contract(s) be renewed:  Yes, if the funding is available,

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures): .

X SEJU Local 1021, Jacquie Hale . Aprl 30, 2010
IFPTE Local 21 .
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Drate

RFP sentto SElUJLocal 1021, on '
IFPTE Local 21 March 19, 2009 Mahlat Girrma

Union Name ‘ Date Signatare

FHhkFhFd i d i ddardni dd bk b ird b bbb b AR R R e kR b b e B e e ok e deale e St s ek s S ke sl sk b e dedr o dr bl

) FOR DEPARTMENT OF HUMAN RESOURCES USE
PYCH 4157-08/10 ‘
STAFF ANALYSISRECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION: approved June 21, 2010
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| City and County of San Francisco Department of Human Resources

3,  DESCRIPTION OF REQUIRED SKYLLS/EXPERTISE

A.  Specify required skills and/or expertise:
Contractors musf have personnel who are California-ficensed nurses with & finimum of one year of nursing experience
as waf as specialty experience, where applicable, current CPR certifications and current health and safety classes
congruent with Cily and County policy (DPH Health and Safety Policy} and Joint Commission (for hospital accreditation
and Califronia Titte 22 Standards), :

B,  Which, if any, civil service class normally performs this work?
2302 Nursing Assistant, 2312 Licensed Yocational Nurse, 2320 Registered Nurse, 2340 Operating Room Nurss.

C. Wil contractor provide facilities and/or equipment not currently pessessed by the City? If ves, explain:
No.

4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are ot applicable:
Civil service classifications already exist. These registry services are for intermittent, fermporary, on-call services fo
provide back-up coverage during fimes of high patient census, high acutty, and/or unexpected staff linesses and/or
vacations,

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, because the City currently has Cvil Service classifications used to provide a portion of these services on a regular
basis. These registry services are needed to meet intermittent staffing needs during periods of unusually high patient
activity or low staffing of civil service ernployees due (o unanticipated staff shorfages.

5. ADDITIONAL INFORMATION (if "yes,” attach explanation)
A, Will the contrdctor directly supervise City and County employees?

e

B. Will the contractor train City and County employees?
+  Describe the training and indicate approximate mumber of hours.
+  Indicate occupational type of City and County employees fo receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?

D). Arethere federa) or state grant requirements regarding the use of contractual services?

000 Ooe
EIske

E. Has a board or commission determined that contracting is the most effective way
to provide this service? ‘
F. Will the proposed work be completed by a contractor that has a current personal services |: :
copiract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DPEPARTMENT HEAD: . Wgﬁ
O e,

Signature of Depam#ﬁtai 1;’?5011&11 Servicks Contract Coordinator

Jacquie Hale {415} 554-2609
Print or Type Name Telephone Number

101 Grove Straet, Room 307, 8an
Francisco, CA 94102

Address

68— PSC FORM 1 (9/96)




Modification

Personal Services Contracts

_B 9.....



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1)

Department: AIRPORT COMMISSION Dept. Code: AIR
Type of Request: O nitial Modification of an existing PSC {PSC # 4057-11/12)
Type of Approval: [ Expedited Regular (L Omit Posting)

Type of Service: As-Needed Project Support Services

Funding Source:__ Alrport Capital Funds

PSC Original Approved Amount; $2.000,000 PSC Original Approved Duration: _12/18/11 - 12/31/16 (5 years 2 wes
PSC Mod#1 Amount__ $2.000.000 PSC Modi#1 Duration:__no duration added

PSC Mod#2 Amount__$2,000,000 PSC Mod#2 Duration:__01/17/14-06/30/18 (2 vears 25 weeks)

PSC Mod#3 Amount__$1,500,000 PSC Mod#3 Duration;__no duration added

PSC Mod#4 Amount; PSC Mod#4 Duration:

PSC Cumulative Amount Proposed: _$7,500,000 PSC Cumulative Duration Proposed:_7 years 27 weeks

1. Description of Work

A. Scope of Work:
As part of the Airport's 5-year Capital Plan, Airport staff will need support services with: project controls, scheduling
and cost estimating, pre-construction services, peer reviews, specialty design engineers, specialty construction
inspectors, and specialty material testing and commissioning services. Consuitants with experience ahd
knowledge in Airport design and construction of terminais, airside and land-side development special systems -
and commissioning experience will be required. The as-needed project support services have prowded services to
many of the Airport's capital improvement plan (CIP) projects.

B.  Explain why this service is necessary and the consequence of denial:

Along with the aging infrastructure, the Airport continues to experience strong passenger growth, both of which
require the Airport to upgrade faciltiies, and renovate the passenger terminals to improve operational efficiency,
improve safety/security, and meet forecast demand. Some projects are of limited duration and some involve
specialty oversight which is why as-needed support services are a complement for Airport staff. Denial may cause
project delays, which will affect customer service, delay the implementation of security measures, and result in
lost revenues.

C.  Has this service been provided in the past. if so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes, under PSC #4057-11/12

D. Will the contract(s) be renewed? Yes, if there continues o be a need for such services.

2. Union Notification: On 9522115, the Department notified the following employee organizations of this PSC/RFP
request: SEIU tocal 1021; SEIU 1021 Miscellaneous; Architect & Engineers, Local 21;

stk o ok ok o ok ok ok o ok ok o ok ok o o ok kR KR R R kR o R R K Rk Rk R Rk kR kR k kR xRk kR Rk Kk k kK

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscg 4057-11/12
DHR Analysis/Recommendation:
Commission Approval Required

Civil Service Commission Actfion;

DHR Approved for 07/06/2015
pprovedio July 2013
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City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

Professional project support skills with Airport project experience and specific expertise in deveiopment of master
schedules, project phasing plans, project phase cost estimages, and check-estimates, project controls and
reporting, pre-construction services, regulatory compliance, Alrport special systems and operating protocols
including special knowledge and skills required to develop, design, construct and commission an Airport terminal
and all of its operating systems are required.

B. Which, if any, civil service class(es) normally perform{s) this work?

'5201,5207,1052,1054,5241,5260,5212,5265,5268,5261 ,5362,5262,5266,6116,6318,5310,5312,5364,5366,5502,
RENA RRNR ARNR .
- C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Existing staff does not have the required expertise and specialized skills related to Adrport terminal design and
construction, airport air-side and land-side development and in preparing cost estimates, schedules, peer reviews
and commissioning services critical for an operating airport with critical construction schedules. The Airport will
use experienced Airport design, project and construction management staff integrated with the consultant staff to
provide ali of the required services.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

As stated above, classifications exist and will be utiiized on the various projects and will be assigned based on
individual project requirements and staff expertise. '

5. Additional Information (if “ves”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? [
B. Will the contractor train City and County employee? Li
C. Are there legal mandates requiring the use of contractual services? O |
D. Are there federal or state grant requirements regarding the use of ] .
contractual services?
E. Has a board or commission determined that contracting is the most effective O

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTM ENT HEAD
ON 05/22/15 BY:

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: PO Box 8097 San Francisco, CA 94128

July 2013
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~72-



Cynthia Avakian (AIR}

R
From: » Cynthia Avakian (AIR)
Sent: Friday, May 29, 2015 412 PM
To: _ "Sandeep.lal@seiul021.me’; "Wendy.Frigillana@seiu102L1.0rg"

"leah.berlanga@seiul021.org"; 'davidmkersten@gmail.com’; 'tiya.thiang@seiu1021.0rg";
Lopez, Ricardo (PDR); Basconcillo, Katherine (PUC); 'pcamarillo_seiu@sbecglobal.net’;
'Carey.dall@seiul021.org’; ‘pscreview@seiul021.org’; joe.brenner@seiul02Lorg’
‘ted.zarzecki@seiu1021.net’; ablood @cirseiu.org’; 'xiumin ii@seiul021.0rg"; Poon,
SinYee (HSA) (DSS); 'david.canham@seiul021.0rg’; ‘joetanner@seful021.net’;
"Larry.Bradshaw@seiul021l.org’

Ce: Lisa Randall (AIR}; DHR-PSCCoordinator, DHR (HRD})

Subject: Notification of removal of Class 5264 from PSC # 4057-11/12 - MODIFICATIONS
Attachments: Explanation for removal of 5264 from PSC 4057-11_12. pdf

All,

SFO has identified an error on PSC 4057-11/12, We have updated the PSC database and wanted to notify SEIU of the
change. The explanation is detailed in the attached document.

Please let me know if you have further guestions. Thanks,

Cynthia Avakian

Director, Contracts

San Francisco international Airport

P. 0. Box 8097, San Francisco, CA 94128
E-mail: cynthia.avakian@flysfo.com
Phone: (650) 821-2014

~COriginal Message--—-

From: DHR-PSCCoordinator, DHR {HRD)
Sent: Friday, May 29, 2015 3:27 PM

To: Cynthia Avakian (AIR)

Subject: FW: Receipt of Modification Request to PSC # 4057-11/12 - MODIFICATIONS

-—---0riginal Message-—-

From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.orgl On Behalf Of eynthia.avakian@flysfo,com
Sent: Friday, May 22, 2015 3:13 PM '

To: Cynthia Avakian {AIR); Sandeep.lal@seiu1021.me; Wendy.Frigilana@seiu1021.org; leah.berlanga @seiu1021.org;
davidmkersten@gmail.com; tiva.thlang@seiu1021.org; Lopez, Ricardo (PDR); Basconciilo, Katherine (PUC);

pcamarilio seiu@sbcelobal.net; Carey.dall@seiu1021.0rg; pscreview@seiul021.org; joe.brenner@sejul021.0rg;
ted.zarzecki@seiu1021.net; ablood @cirseiu.org; xiumin.li@seiul021.org; Poon, SinYee (HSA) (DSS);
david.canham@seiul021.org; joe.tanner@seiu1021.net; Larry.Bradshaw@seiul021.org; richardisen@gmail.com;
L21PSCReview@ifpte21.org; Lisa Randall (AIR); DHR-PSCCoordinator, DHR (HRD}; Isen, Richard (715}

Subject: Receipt of Modification Request to PSC # 4057-11/12 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

—=713-



The AIRPORT COMMISSION - AIR has submitted a modification request for a Personal Services Contract (PSC) for
$1,500,000 for services for the period August 17, 2015 — June 30, 2018. For all Modification requests, there is a 7-Day
noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in-the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEfU ’

After logging into the system please select link below:

http://apps.sfeov.org/dhrdrupal/nede/1257

. Email sent to the following addresses: L21PSCReview@ifpte21.org richardisen@gmail.com
Larry.Bradshaw@seiu1021.org joe.tanner@seiu1021.net david.canham@seiul021.org Sin.Yee.Poon@sfgov.org
xiumin.li@seiu1021.org ablood @cirseiu.org ted.zarzecki@seiul021.net joe. brenner@seiuld2l.org

pscreview @seiu1021.org Carey.dall@seiu1021.org peamarillo_seiu@shcglobal.net Kbasconcillo@sfwater.org
Ricardo.lopez @sfgov.org tiva.thlang@seiu1021.org davidmkersten@gmail.com legh.berlanga@seiul021.org
wendy.Frigillana@seiu1021.org Sandeep.lal@seiul021.me :
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Historical note regarding the removal of 5264 Airport Noise Abatement Spec from PSC 4057-11/12.

When the initial and Mod  for PSC 4057-11/12 was entered into the PSC Database, the answer to
question 3B was listed as:

“The following civil service classifications could potentially perform sorme of the work: 1052 — IS
Business Analyst; 1054 — IS Business Analyst — Principal; 5201- Junior Engineer; 5203 — Assistant
Engineer; 5207 — Associate Engineer; 5211 — Senior Engineer; 5212 — Principal Engineer; 5241 —
Engineer; 5260 — Architectural Assistant I; 5261 — Architectural Assistant II; 5262 — Landscape
Architectural Associate I; 5264 — Airport Noise Abatement Specialist; 5265 — Architectural Associate [;
5966 — Architectural Associate IT; 5268 — Architect; 5310 — Survey Assistant I; 5312 — Survey Assistant
IT; 5362 - Engineering Assistant; 5364 — Engineering Associate I; 5366 — Engineering Associate II; 5502
— Project Manager I; 5504 — Project Manager II; 5506 — Project Manager II1; 5508 — Project Manager IV;
6116 — Supervising Wastewater Control Inspector; and 6318 - Construction Inspector. For the planned
Airport projects, these civil service classes with the appropriate project expertise in managing the
plarming, design, construction inspection, testing and/or systems commissioning of Airport specific
projects will participate in and supervise the contracted work.” [NOTE: bold provided now for clarity]

During Mod 2 (2014), the answer was revised to: “5201, 5207, 105x, 521x, 5241, 5260, 526x, 5265,
5268, 531x, 5362, 550%, 536x, 550%, 6116, 63187

During Mod 3 (2015), we realized that classification 5264 Airport Noise Abatement Spec (SEIU 1021
class) never should have been listed under this PSC but since it was in the 526x series it inadverfently was
added. Staff never noticed SEIU since this was only Local 21work.

Staff have been advised by the DHR PSC Cify-wide Coordinator to remove the classification from the
PSC database and upload an explanafion.
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PSC 4057-11/12

Explanation for Duration
As-Needed Project Management Support Services

The contract duration for contracts awarded under this PSC are for five (5) years. This term
meets the needs of the Airport and is in Jine with an anticipated as-needed contract term. Under
an as-needed contract, task orders may be issued through the end of the 3™ year, while the
remaining 2 vears may be used to complete existing task orders.
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: HUMAN RESOURCES Dept, Code: HRD
Type of Request: O initial Modification of an existing PSC (PSC # 39332 - 13/14)
Type of Approval: 01 Expedited Regular (] Omit Posting)

Type of Service: Solicitation Advisory Services

Funding Source;_General Fund

PSC Original Approved Amourt: $99 000 PSC Original Approved Duration: _(5/01/14 - 06/30/15 (1 year 8 wee
PSC Mod#1 Amount,__$70.000 PSC Mod#1 Duration:_07/01/15-06/30/17 (2 years 1 day)
PSC Mod#2 Amount; PSC Mod#2 Duration;

PSC Cumulative Amount Proposed: _$168 000 PSC Cumulative Duration Proposed:._3 years 8 weeks

1. Description of Work

A. Scope of Work: :
The Centractor will provide advisory services, so the Department of Human Resources (DHR) can publish and
evaluate solicitations in compliance with City requirements.

B.  Explain why this service is necessary and the consequence of denial:

The service is necessary for DHR to ensure compliance with the City's requirements. If approval is denied, the
department rnay not be able to execute solicitations in a timely, effective manner.

C.  Has this service been provided in the past. if so, how? If the sefvice was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Services have been provided in the past through earlier PSC reguest. See 39332 - 13/14

D.  will the contract(s) be renewed? No,

2. Union Notification: On 05/26/15 the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21;

sk ok ok ke e ook ok ok o o ok ok o ok o oo ok o o sk ok ek ok ek kol Rk ok kR Rk ko kR kR R ok b kR kR ks ek

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy# 39332 - 13/14

PHR Analysis/Recommendation:

Civil Service Commission Action:
Commission Approvai Reguired

DHR Approved for 07/06/2015 -
pprovecer 78~ July 2013



City and County of San Francisco ' Department of Human Resourees

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

The Contractor will have knowledge of the City's policies and procedures. The Contractor wili have experience
drafiing, managing, and evaluating solicitations.

B. Which, if any, civil service class{es) normally perform(s) this work?
1824, '

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4, Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not appllcabte

‘The City has classes that are generalist in nature, but DHR requires highly specialized expertise. The amount of
work is expected to be less than 0.30 full-time equivalent per year. '

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, the work is intermittent.

5. Additional Information (if “yes”, attach explanation) _ YES NO

A, Will the contractor directly su pe'rvise City and County employee? [

B. Will the contractor train City and County employee? 1
Ten hours per year for transfer of knowledge to Class 1823 employee.

C. Are there legal mandates requiring the use of contractual services? 1

D. Are there federal or state grant reguirements regarding the use of ]

contractual services?

B

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC |

contract with your department? Esther Reyes

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/26/15 Ry: '

Name: Brent Lewis . ' Phone: 5574944 Email: brent.iewis@sfgov.org

Address: 1 South Van Ness Avenue, 4th Floor San Francisco, CA 94103

July 2013
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From: dhr-psccoordinator@sfaov.org on behalf of brent.jewls@sfoov.org

To: Lewis, Brent (HRD): L 21PSCReview®@ifpte21.0rg; Brusaca, Christing; DHR-PSCCoordinator, DHR (HRD); Isen,
Richard (TIS}

Subjact: Receipt of Madification Reguest to PSC # 39332 - 13/14 - MODIFICATIONS

Date: Tuesday, May 26, 2015 12:31:00 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The HUMAN RESOQURCES ~- HRD has submitted a modification request for a
Personal
Services Contract (PSC) for $70,000 for services for the period July 1, 2015

June 30, 2017. For all Modification requests, there is a 7-Day noticed to
the
union(s) prior to DHR Review,

If SEIU is one of the unions that represents the classes you identified in

the

initial PSC and the cumulative amount of the request s over $100,000, there
is

a 60 day review period for SEIU

| After logging into the system please select link below:

://apps. dhrdru
Email sent to the following addresses: L21PSCReview@ifpte2l.org
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA
Type of Request: [ initial Modification of an existing PSC (PSC # 4030-13/14}
Type of Approval: [ 1 Expedited Regular (L] Omit Posting)

Type of Service: Conducta Disadvantaged Business Enterprise Availability and Utilization Study

Funding Source; _Operating Funds

PSC Original Approved Amournit: $499 000 PSC Original Approved Duration; _01/01/14 - 12/31/14 (52 weeks) -
PSC Mod#1 Amount.___no amount added PSC Mod#1 Duration:__01/01/15-06/30/15 (25 weeks 5 days)
PSC Mod#2 Amount. o amount added PSC Mod#2 Duration: 07/01/15-10/31/15 (17 weeks 4 days)

PSC Cumulative Amount Proposed: _$499 000 PSC Cumulative Duration Proposed:_1 year 43 weeks

1. Description of Work

A. Scope of Work: , ‘ S
The consultant will conduct complex financiat and statistical analysis in the areas of contracting and affirmative
action to perform a Disadvantaged Business Enterprise (DBE) Availability and Utilization Study (the Project). The
Project involves: (1) investigating the existence of discrimination and its effects in the public transportation
contracting industry within the San Francisco Bay Area, and (2) satisfying the requirements for Disparity/Utilization
studies established by the Ninth Circuit Court of Appeals in Western States Paving Co., Inc. v. Washington State
Department of Transportation.

B.  Explain why this service is necessary and the consequence of denial:

The San Francisco Municipal Transportation Agency (SFMTA) is required to conduct this study by the Federal
Transit Administration (FTA) as a result of the above court decision. Failure to do so would result in loss of federal
funds. See attached Federal Register/Vol.71, No. 161 (Docket No., FTA-2006-24063).

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

Yes. PSC #4030-13/14.
D. Will the contract(s) be renewed? No.

2. Union Notification: On 05/14/15, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21;
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FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy 4030-13/14 '

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR A d for 07/06/2015
pproved for 07/ July 2013
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City and County of San Fraacisco Department of Human Resources

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise: )

Reguires at jeast five years of experience conducting DBE Avaitability and Utilization studies of a similar size and
complexity. Extensive expertise and experience conducting complex financial and statistical analysis in the areas
of contracting and affirative action in compliance with Federal law is required.

B. Which, if any, civil service class{es) normally perform(s} this work?
1824,

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

There is no civil service class that performs this highly specialized work.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
This study, at best, is done only once every 5 years, It would not be practical to adopt a new civil service class.

5. Additional Information (if ‘fves”. attach explanation} ‘ YES NO
A. Will the contractor directly supervise City and County employee? Ol
B. Will the contractor tréin City and County employee? ]
C. Arethere legal mandates requiring the use of contractual servic;es?‘ (!
D. Are there federal or state grant requirements regarding the use of 1
contraciual services? |
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Wil the proposed work be compieted by a contractor that has a current PSC Ll

contract With your department? Yes. RBPJ’EXStare Joint Veniure.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/14/15 gY: '

Name: Cynthia Hamada - Phone: 415.701.5381  Email: Cynthia.namada@sfmta.com

Address: 1 5. Van Ness Avenue, 6th Floor San Francisco, CA 84013




Receipt of Union Notification(s)
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Hamada, Cynthia

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org on behalf of cynthia.hamada@sfmta.com
Thursday, May 14, 2015 513 PM

Hamada, Cynthia; L21PSCReview@ifpte2l.org; Hamada, Cynthia, DHR-PSCCoordinator,

DHR; Isen, Richard
Receipt of Modification Request to PSC # 4030-13/14 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submitted a modification request for a Personal Services
Contract {PSC) for $0 for services for the period July 1, 2015 - October 31, 2015. For all Modification requests, there is a
7-Day noticed to the union(s) prior to DHR Review. :

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfeov.org/dhrdrupal/node/4095

Email sent to the following addresses: L21PSCReview @ifpte21.org ‘
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ef the functions of the Departmant,
ineluding whether the information will
have practical utility; the accuracy of
the Department's estimatas of the
burden of the proposed information
collsction; ways to enhancs the guality,
utility, and clarity of the information to
ba collected; and ways to minimize the
burden of the collection of information
on respondents, including the use of
sutomated collsction techniguas ar
other forms of information technology.
Tssued i Washington, DC, on August 14,
2008,
Cerla Mauney,
FAA Informefion Collection Clearance
Offieer, Informalion Systams and Technology
Services Staff, ABA-Z0,
[FK Poe, 06—7684 Filed B—18--06; B:45 am]
BILLINQ CODE A3fg~10-R

DEPARTMENT OF TRANSPORTATION

Foderal Transit Adminlstration
{Docket No. FTA-2006-24053]

Disadvantaged Businass Enterprisas;
Western States Guidance for Public
Transportation Providers

AGENCY: Federal Transit Administration
(FTA), DOT.

ACTION: Notice of aveilability and policy
guidance,

SUMMARY: This notice announces the
Federal Transit Administration’s (FTA)-
implementation of Department of
Transportation guidance for pesticipants
of the Disadvantaged Business
Enterpriss {DBE) program. This notica
golely concerns IFTA implementation
procedures spplicable ta FTA grantees
in the states comprising the 9th Faderal
Judicial Gircuit (California, Oragon,
Washington, Alaska, Arizonn, Idaho,
Montana, Nevada, and Hawaii}.

DATES: Effective Date: This policy takes
effect en August 21, 2006,

FOR FURTHER INFORMATION CONTACT;
Scheryl Portee, Attornsy Advisor, Office
of the Chief Counssl, {202) 3684011
{telophone) and {202} 366-3800 {fax},
SUPPLEMENTARY INFORMATION:

1, Availahility of the DOT Guidance
and Comments ‘

A copy of the Department of
Trangportation Guidance for
participants of the Disadvantaged
Business Enterprise (DBE) program in
the sffected States and comments
recaived from the public are avsilable
for inspaction or copying st the Dockat
Management Facility, (1.8, Department
of Transportation, Room PL~401 on the
plaza level of the Nassif Building, 400

Saventh Strest, SW., Washington, DC
between @ &1, and 5 p.am., Monday
through Friday, except Federal holidays,
You may refrieve the guidance and
comments online through the Documsnt
Management System [DMS) at: hitp.//
dms.daf.gov. Enter the decket numbear
24063 in the search field, The DMS is
availsble 24 hours sach day, 365 days
eath year, Electronic submission and
retriaval help and gutdelines are
available under the help section of the
Web site, An electronic copy of the
document may also be downloaded by
using a computer, modem and suitable
communications software from the
Government Printing Office's Electranic
Bulletin Board Service at (202) 512—
1661. Intarnat users meay also reach tha
Office of the Pederal Register's homs
pags at: hitp://wwenora.gov/fedreg and
ths Government Printing Office's Web
page att hiipi/fivww.gpoaccess.gov/fr/
index.hifml,

2, Background

The General Counsel of the
Department of Transportation issued
guidance concarning the sffects of the
Western Siotes Paving Co, v, United
States and Washington State
Depariment of Transportation, 407 F. 3d
983 (9th Cir. 2005} In Januery 2008. On
March 23, 2006, FT'A published a
Foderal Registor notice requesting
comments on its implementation of the
Deparimant's guidancs {56 FR 14775).

The guidence appliss to recipients of
Fadsra%ufunds guthorized noder chapter
53 of Titls 49 of the United Siates Code
that are located within the states of
Alaska, Arlzona, California, Haseaii,
Idaho, Montans, Nsvada, Oragon, and
Washington, ‘

‘The Court of Appeals for the Bth
Circnit, like other Federal conrts that
havs reviewed the Department of
Transportatitn’s DBE program, held that
49 CFR part 26 and the authorizing
statute for the DBE program in TEA-21
were constitutional. The court affirmad
that Congress had determined that there
was a compelling need for the DBE
program and part 26 was narrewly
taflorad. However, the 9t Girouit
opinion held that the Washinglon State
Departmant of Transportation's program
for implementing part 26 was not
narrowly taflored because the State’s
svidence of discrimination supporting
the use of race conscious measires in
the propram was inardsguate. The
January 2008 DOT guidance provides
informuation to reciplents in tha gth
Gircuit about how to addrass the
implications of the court’s decision in
their programs. This document provides
further informetion an how FTA will
administer the DBE program for FTA
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recipients in light of the court decision
and the DOT guidancs.

4. Response to Commonts

"Fhis notics responds to commants
regarding the procedures that FTA will
smplay in its review process for ovarall
goal submissions from grantees in gth
Circuit States for Fiscal Year 2008 (that
svera due August 1, 2005) and
subsequent-year submiselons, These
procedures concern such matters as
race-nentral submissions, the svidence
gathering process fo determine svidence
of discrimination or its effects in
grantess’ markets, and action plans for
disparityfavailahility studies or other
appropriate evidence pathering
processes.

FTA solicited comments oo two
transil-specific issues, FTA considered
all comments and staterents filed that
portained to these two issues, FTA
responses to these comments are
included in this section, Thers is no
discussion by FTA of comments that
addressed Department-wide DBE issues,
the contant of the January 2006 DOT
puidanes, or stabutory requirements,
Thase issues were beyond the scope of
the FTA notice. FTA received 10
comments in reeponse to the two
transit-specific issuas we raised. The
breakdown among commentar
categories follows:

« Nonprofits and special transit
providers: 1.

 City and County transit providers:
8.

s« Trade association: 1,

Issues

1. Commitment To Conduct Disparify
Studies ‘

On the two mattars possd for
comrtent regarding FTA's
implementstion of the Western States
guidance, there were limited comments
on the first issus, that FTA mey require
reciplents to certify that they will
conduct or participate in a disparity or
availability study. Thoss that did
respond expressed concern that the
Regional Civil Rights Gifice may require
this certification,

FTA Response: DBE compliangs is a
condition of ihe FTA Mastsr Agresment
for all epplicable recipients. Tha
Regional Civil Rights Officer, in its
raview of DBE goal submissions, will
wark with grentass, In some cases, this
will resnlt fn graotees having {o commit
to conducting disperity studiss or
similar evidence gathering efforts.

The Dapartment's Guidangos explicitly
states that if a recipient doss not
currently have sufficient svidence of
discriniineton or its effects, then an all
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race-noutral overall goa! for Fiscal Year
2006 would be submitted, along with a
statemeant concerning the absence of
adeguate evidence and & description of
plans io conduct & study or other
appropriate evidenca gathering prosess,
en action plen, end time lines for its
completion. The Regional Givil Rights
Oifice review of the annual gosal
submissions will determine whether -
svidence of discriminetion ar iis effects
has been provided.

Under part 26, any recipient,
whersever Jocated, wonld submit an all
race-ngutral gverall goal if it concluded,
based on the information nsed in the
goal-setting process, that it could mest
its overall goal without any use of race
conscions measurss like contract goals.
If a recipient in the 8th Circuit presents
an snalysis making this showing, then
the racipient nsed not submit an action
plan for condyeting e disparity study or
similar evidence gathering effart,
Howaver, if a 8th Circuit recipient’s Parf
26 goal-seiting analysis concludes that
race conscious measures would be
necessary to mnest part of its ovarall gosl
and that the recipient does not have
sufficiant evidencs to meat the
requirements of the Western Slates
decision, the racipisnt would submit &
race-neutisl overall goal and &n action
plan for a disparity study or similar
svidence gathering efiort. In some cases,
it may be nacessary for grantees who'
have already submitted Fiscal Year 2006
goals to rewaerk their submissions to
addrass thase matters. -

2, Costs of Disparity Studies

A commoen thread was noted in =~
comments responding to the seeond
issue concerning funding of disparity
studies. Commenters statad that
additional tergsted funding for disparity
studies iz needed to avoid reducing the
curzent prossing service-related needs,
Cummenters alse noted the financial
Iimitations of smafl transit operators
with respect to conducting such studies.

FTA Hesponse: FTA is awara of the
costs involved in conducting disparity
studies or availability studies. For
recipients in the 9th Gircuit states
whose goal-setting processas would lead
to the use of race conscious means, but
for the effscts of the Western Stofes
decision, a disparity study or similar
evidence gathering offort is essential,
and consistent with DOT's guidancs, Is
a condition of FTA's approvel of a race-
neutral overall goal, As noted in the
General Counsel's DBE guidance,
funding of disparity studies is
reimbursahle gom Foderal program
funds, subjact to the availability of those
funds and under the FTA statuts, this is
an eoligible capital expense. Recipionts

that proposs to undertake a studjl :ﬁ&y

wish to consider joint studies within
their locsle or participate in studies that
will be undertaken by other transit
properties in the local market. The
Regional Civil Rights Office will review
the overall goal submissions and work
with recipients to respond te local
circumstances and to achieve
complience with the overall objectives
of the DBE program,

FTA also sugpgests that recipients
caramunicate with the State DOT to
determine what preparations ara being
undertaken for & statewide study and
whether perticipation in the study is
fessible, Per the gnidanca, this is
occurring end some racipients are
eomplying with the guidance by
submission of a race nentral overall goal
and participation in studles currently
underway rather than conducting their
own study.

3. Group-Specific Goals

One commenter asked sbout an
apparent inconsistency betwaen Parf 26
and the DOT guidsnce concerning
group-specific goals. :

FTA Response: Part 26 prohibits
proup-specific goals, Following the
completion of a disparity study, s -
recipient might conclude that it had
evidence of discrimination with respect
to some, of the groups presumed to be
disadvantaged under the ruls. In such a
casg, the recipient should apply for a
program waiver inder § 26.15 of the
rule. This oppoertunity is not limited to
racipients in the dth Circuit or to FTA
grantess. For sxampla, Colorado DOT

- applied for and was granted such a

waiver on-the basis of its disparily study
for its Fiscal Year 2000 overatl goal.
- 7FTA will continue to work with

recipients in the 8th Circuit to meet the -

requirements of a “narrowly tailored”
DBE program in light of the recent
developments in case law.

Dated: Auguét 15, 2006.
Sandra K. Buoshue,
Depuly Adminisimlor.
{FR Doc. 487053 Filad B-18-08; 8:45 am}
BILLING CODE 410-67-48 '

DEPARTMENT OF TRANSPORTATION

Natlonal Highway Tratlfic Safety
Administration

[Dockat No, NHTSA 2006-24928; Notlce 2]

Continental Tire North America, Grant
of Petition for Declslon of
Inzansequentiat Noncompliance

Continental Tire North Americs
[Gnn_tinantal] has determinsd that
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certain tires i produced in 2004 and
2005 do not comply with 55.5{f} of 48
CFR 571,139, Federel Motor Vehicle
Safety Standard (FMYSS) No. 138,
*Nenwv pneumatic radial tires for light
vehicles,” Pursuant to 48 U.5.C.
30118{d) and 30120fh), Continental has
petitioned for & determination that this
noncerpliance is inconseguential to
motor vehicle safety and hag filed an
appropriats report pursuant to 49 CFR
part 573, “Defect and Noncompliance
Reports.” Notice of recelpt of a pstition
was published, with a 30-day comment
period, on June ‘14, 2606, in the Federal
Register (71 FR 34414}, NHTSA
recaived no comments.

Affacted ara a totzl of approximatety
2,627 model 235/56R17 99H Conti Pro
Contact replacemaent tires manufactured
during 2004 and 2005, 85.5{f) of FMVSS
No, 139 requires e achual mymbsr of
pites in the tread arsa to bs molded on
bath zidewalla of each tire, The
noncompliant tires ars marked on the
sidewall “Tread Plies 1 Rayon -+ 2 Steel
+ 2 Nylon" whereas the correct marking
should be “Tread Plies 1 Rayon + 2
Steal + 1 Nylon." Continental has
corrected the problem that ¢aused thess
errors 50 that they will not ba repeated
in future production,

Continental Tire believes that the
noncomplizace is inconsequential to
motor vehicle safety and that no
corrective action is warranted.
Continental Tire states,

Al other sidewa)! identification merkings
and safety information are correct. This
noncompliant sidewal marking does not
affact the safely, performence end durability
of the tre; the tires weare buill as desigaed.

The Transportation Récall,
Enhancemsnt, Accountsbility, and
Documsntation (TREAD) Act (b, L.
106--414) zequired, among other things,
that the agency Initiate rulemaking to
improve tira Iabel information. In
rasponse, the agency publishad an
Advenece Notice of Proposed
Rulemaking (ANPRM) in the Federal
Register on December 1, 2000 {65 FR
y5222): - : :

The agency received mora than 20
comments on the tire labeling .
information required by 40 CFR 571,109
and 119, part 587, part 574, and part
575, In addition, the agency conducted
& sarios of focus groups, as required by
the TREAD Act, to examine conswmer
percaptions and understanding of tive
labeling, Few of the fomis group

articipants hed knowledge of tire
Fnbaling beyond the tire brand name,
tire gize, and tire prassure.

Based on the information obtatned
from comments to the ANPRM and tha
consumer focus groups, we have




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department; PUBLIC UTILITIES COMMISSION Dept. Code: PUC
Type of Request: O Initial Modification of an existing PSC {PSC # 4007-11/12)
Type of Approval: O Expedited Regular (E3 Omit Posting)

Type of Service: Fish Passage Facilities Design and Engineering Service (CS 204)

Funding Source; _¥Vater System Improvement Program

PSC Original Approved Amount §2, 300 000 PSC Original Approved Duration: _12/01/11 - 06/30/16 (4 years 30 w
PSC Mod#1 Amount__$1.964 580 PSC Mod#1 Duration:  07/01/16-10/30/18 {2 years 17 weeks)
PSC Mod#2 Amount: PSC Mod#2 Duration: i

PSC Cumulative Amount Proposed: _§4 264 580 PSC Cumulative Duration Proposed:_6 years 47 weeks

1. Description of Work
A. Scope of Work:

Design of several fish passage facilities within the Alameda Creek Watershed., which inciude a long fish ladder,

fish screens, bypass tunnel, and safety improvements (i.e., handrail and/or other improvements) at the Alameda
_ Creek Diversion Dam, and modification of the natural barriers (boulders) at the Little Yosemite. Scope of work

includes preparing Conceptual Engineering Report and design documents for the above components.

Supplemental geotechnical, hydraulic and hydrologic analysis and studies, and fisheries-related studies may be

required to complete the design.

B. Fxplain why this service is necessary and the consequence of denial:

Expertise in design of fish passage facilities is not available within San Francisco Public Utilities
Commission{SFPUC) or other City departments. The same is true for geotechnical investigation and hydrologic
design recommendations for fish passage facilities involving methods needed to verify appropriate criteria for
foundation design, seismic design and hydraulic design for flow velocities within the fish ladder that allow passage
and minimize sedimentation. Consequences of denial would prevent improvements for water delivery reliability to
SFPUC customers, '

C. Has this service been provided in the past. if so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service Is currently being provided via PSC No. 4007-11/12 (C5-204).

D. Wil the contract(s) be renewed? Contract renewal is not anticipated.

2. Union Notification: On 05/15/15, the Department notified the following employee organizations of this PSC/RFP
request: all unions were notified
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FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy  4007-11/12

BDHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Reguired

DHR Approved for 67/06/2015
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3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

Expertise is required in engineering and design of fong fish iadders, fish screens, natural barrier improvement,
and bypass tunnel within the dam, and engineering expertise in geotechnical investigation, fisheries related
studies, hydraulic and hydrology analysis. :

B. Which, if any, civil service class{es) normally perform(s) this work?
none,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4, Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

There is no continuous, long term workload for this service.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. There is no long term need for the design of fisheries passage facilities in SFPUC watershed

5. Additional Information (if “yes”, attach explanation} YES NO
A. Wil the contractor directly supervise City and County employee? ]
B. Will the contractor train City and County employee? 1
C. Are there legal mandates requiring the use of contractual services? 1
D. Are there federal or state grant requirements regarding the use of ]
cont»ractuai services?
E. Hasahoard or c_ommission determined that contracting is the most effective [

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current P5C ] t

contract with your department? URS Corporation

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/15/15 By: ' '

Name: Shamica Jackson Phone: 415-554-0727 Email: SJackson@sfwater.org

Address: 525 Golden Gate Avenue, 8th Floor San Francisco, CA 94102
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From; dhr-psceoordinator@sfaov.org on behalf of Slackson@sfwater.org

Te: Jackson, Shamica; jb@tocall6.org; Lopez, Ricardo; Basconcillo, Kathy; Sandeep.lal@seiu1021.me;
pramarilio saiu@sbeglobal.net; Carey.daf@seiul021.org; richardisen@gmail.com;

Wendy, Frigillana@seiju1021.org; pscreview@seiul021.org; joe.brenner@setul021.0rg; agonzalez@iam1414.0rg;
ted zarzecki@seiu1021.net: leah.beranga@selu1021.org; gail@sffdiocal?98.0rg; cityworker@sfowul.org;
davidmkersien ait.com: dichnson@epamialocal300:0rg; hodlocal@pacbell.net; ablood@cirseiu.org;
pkarnen@ncorc.org; tony@delb.us; stevek@bac3-ca.org; xiumin Ji@eeful021.0ra; Sin.Yee.Poon@sfaov.ord;
smcoarty@nccre.org; mitchell@twusf.org; grojo@local38.org; jduritz@uapd.com; staff@stmea.com;
mike@dcib.vs; khughes@ibews.org; | 21PSCReview@ifpte21.ora; sfsmsa@omail.com; mshelley@dclb.us;
david.canham@seiu1021.0rq; joetanner@seiui021.net; Larmy.Bradshaw@seiul021 org;

1 21PSCReview@ifpie21.ora; LIUNA Jocal261@amail.com; local?00twu@sbeglobal.net; speedy4864@aol.com;

camaguey@sfmea,com; ecdemyoter®aol.com: Hyathlang@seiv1023.0rg; Jacksen, Shamica; DHR-
PSCCoordinater, DHR; Isen, Richard .

Subject: Receipt of Modification Request to PSC # 4007-11/12 - MODIFICATIONS

Date: Friday, May 15, 2015 5:05:36 PM

PSC RECEIPT of Medification notification sent to Unions and DHR

The PUBLIC UTILITIES COMMISSION -~ PUC has submitted a modification request
for <

a Personal Services Contract (PSC) for $1,964,580 for services for the period

July 1, 2016 — October 30, 2018. For all Modification requests, there is a

7-Day noticed to the union(s) prior to DHR Review. ‘

If SEIU is one of the unions that represents the dasses you identified in

the .

initial PSC and the cumulative amount of the request is over $100,000, there
is

a 60 day review period for SEIU

After logging into the system please sefect link below:

hitp: //apps.sfaov.org/dhrdrupal/nodef4987

Email sent to the following addresses: Please check the record to see if you
selected a union where a corresponding email in the TO: field isn't present.
Either you selected none or there is no email entered in the system by that
particular union
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Contract Administration Bureau

v San Franasco " 525 Golden Giate Avenus, 8th Fioor
‘ ¢ . San Francisco, OA 94102
Water® il g T 4155514608
Services.of the Sap Prancisco Public Utiiities Commission F 4155543225

DATE: May 18, 2018

ice Commission

TQ: . San Francisce Civil

FROM: Alaric Degrafinrie .
Managef, Contract Adrmiinistration Bureau

RE: 5-Years. Plus Justification,
- £8-204, P3G No. 4007-11712
F-ish‘ Passage Facilities W-i_thin the Alameda Creek Water‘shed'

The San Fragcisco Public Utillities Commission (SFPUC) is: requestlng
Personal Service Contract authonity in order to provide additional design and -
engineeting suppoert during construction, start-up, commissioning, and close-
ocutof the Project. These sarvices extend beyond five () years, as indicated. in
the table below

Original Am;r;dr—;]ent | Total
Value/Term . S . Value/Term
Value/Term
$2,300,000 T $hesss0 $4.064,580
4years, 10 months | 2years, 4months | 7 years, 2 months

Eddwin M. Lee
‘ . ) i o Iayor
' you for GoRsi tion. should you have ahy questions please ¢ ,
Thank you for consideration. and should you have any gqusstions please do not m Mallet Caen

Hesitate contact re at415-651-4788, President
Francesca Viefor

Vice President

Vince Courtrey

Cammissionsr

Aanson Moray

Commigsianer

lke Kwon -
Commissioner

H,ar}an' L. K<Hy, -dv,
Genest Manager
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City and Couaty of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: PUBLIC UTILITIES COMMISSION | Dept. Code: PUC
Type of Request: L1 initial Modification of an existing PSC (PSC # 4141-11/12)
Type of Approval: [ Expedited Regular {1 Omit Posting)

Type of Service: Communify Choice Aggregation {CCA) Back Office Services (C5-247)

Funding Source;_ CCA - Customer Fund

PSC Original Approved Amount: $8.000,000 PSC Original Approved Duration: _07/01/12 - 02/01/17 (4 years 30 w
PSC Mod#1 Amount__ $1.000,000 PSC Modit1 Duration:  02/02/17-05/31/18 (1 year 16 weeks)
PSC Mod#2 Amount,__Nno amount added PSC Mod#2 Duration: 06/01/18-12/31/21 (3 years 30 weeks)

PSC Cumulative Amount Proposed: _$9.000,000 PSC Cumulative Duration Proposed:_9 vears 26 weeks

1. Description of Work

A. Scope of Work:
Provide the back office services necessary to operate the City's Community Choice Aggregation (CCA} program.
In the context of CCA, back office services include comprehensive customer care, account management and data
services for the program. This allows for the tracking of participating custemers, recording electric usage and
billings via electronic data exchange with PG&E, and managing a customer care call center.

B.  Explain why this service is necessary and the consequence of denial:

This service is necessary to ensure that we can bill customers accurately, track payment, and have necessary
revenues to operate the program. Without this service, we will have no income, and the program will not be
possible. Denial would terminate the program.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This is a new program. It has never been provided in the past.

D. Will the contract(s) be renewed? Depends on which activities couid be incorporated by staff at expiration.

2. Union Notification: On 04/09/15, the Department notified the following employee organizations of this PSC/RFP
request; SEIU Local 1021; SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Municip

gk bk kR Rk kR Rk E kR kR kR R R Rk Rk R R kR AR Rk kR Rk F kR Rk Rk R Rk kR kR Rk Rk ko k kR E

FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# 4141-1112
DHR Analysis/Recommendation:

Civil Service Commission Action;

Commission Approval Required

DHR d for 07/06/2015
Approved for 07/ July 2013
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City and County of San Francisco Department of Human Resources

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise:

Experience billing "Direct Access" cusiomers and inferfacing with PG&E's Electronic Data Interchange (EDI).
Experience managing call center functions that rely on timely EDI information fo respond to potential customer
queries. Experience with electricity wholesale markets. Experience/Expertise in providing Meter Data
Management Agent (MDMA) function to California Independent System Operator (CAISO).

B. Which, if any, civil service class(es) normally perform(s) this work?
0922,4310,1480,1478,5601,5602,

€. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. '

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Existing resources with the necessary skills are not available, and the project timeframe precludes recruitment,
hiring and training new staff quickly enough. Itis possible that these services could be incorporated into SFPUC.
Once call volume stabilizes (we anticipate a surge of volume at contract launch), this could be provided by
SFPUC call center staff. This is a new process - onty one CCA is operating in Cafifornia.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
See above. After getting up and running, we expect these services could be handled by existing civil service

classes.
5. Additional Information (if “yes”, attach explanation) YES NO

A. Will the contractor directly supervise City and County employee? 1

B. Will the contractor train City and County employee? O |

C. Arethere legal mandates requiring the use of contractual services? | [

D. Are there federal or state grant requirements regarding the use of O
contractual services? 7

E. Has a board or commission determined that contracting is the most effective ]

way to provide this service? SFPUC Resolution No. 11-0027

F. Wil the proposed work be completed by a contractor that has a current PSC 1

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 04/09/15 BY: '

Name: Shamica Jackson Phone: 415-554-0727 Emajl: SJackson@sfwater.org

Address: 525 Golden Gate Avenue, 8th Floor San Francisco, CA 84102

July 2013
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Receipt of Union Notification(s)
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From:  dhr-psceoordjnator@sfgoy.org on behalf of Slackson@sfwater.org ‘

To! Jackson, Shamica; Sandeep.lal@selul021.me; Wendy Frigifana@seig1021.org; Jeah beranca@sai 1021.0rg;
davidmkersten@gmail.com; Hva,thiano@seiu1021,0ra; Loner, Ricardo; Basconcill, Kathy, )

pcamarilie seiu@sbeglobal.net; Carey.dall@seiui02].org; pscreview@sein1021.org; joe.brenner@sein1021.org;

ted.zarzecki@seiui021.net; ablood@cirseju.org; Yiumjn. li@seiu1021.0rg; Sin.Yee Poon@sfoov.org;

david.canham@seiu1021.org; joetanner@seiul021 net; Larry Bradshaw@seiu1021.ora; camaguey@simea.comny;

staff@sfmea.com; richardisen@amait.com; £21PSCReview@ifpte1.ord; Jackson, Shamica; DHR-

PSCCoordmator, DHR; Isen, Richard

Subject: Receipt of Modification Request to PSC # 4141-11/12 - MODIFICATIONS

Date: Thursday, April 09, 2015 4:12:26 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC UTILITIES COMMISSION -~ PUC has submitted a modification request
for .

a Persona! Services Contract (PSC) for $0 for services for the period June 1,

2018 - December 31, 2021. For all Modification requests, there is a 7-Day
noticed to the union(s) prior fo DHR Review.

If SEIU is one of the unions that represents the classes you identified in

the '
initial PSC and the cumulative amount of the request is over $100,000, there
is

a 60 day review period for SEIU ‘

. After logging into the system please select link below:

hitp:/fapns.sfgov.org/dhrdrupal/nede/4753

Email sent to the following addresses: 121PSCReview@ifpte2l.org
richardisen@gmail.com staff@sfmea.com camaguey@sfmea,com
Larry.Bradshaw@seiu1021.0rg joe.tanner@seiul021,net david.canham@seiul021.org
Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org ablood@cirseiu.org
ted.zarzecki@seiu1021.net joe.brenner@seiu1021.0rg pscreview@seiu1021.org
Carey.dali@seiu1021.0rg pcamarillo_seiu@sbcglobal.net ’
Kbascondillo@sfwater.org

Ricardo.lopez@sfgov.org tiya.thlang@seiu1021.org davidmkersten@gmail,com
jeah.berlanga@seiu1021.0rg Wendy.Frigillana@seiu1021.org

Sandeep jal@seiu1021.me :
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Additional Attachment(s)
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Corntract Admsinistration Buieau

San Fra N C ISCO 825 Golden, Gate Avenue, Bk Fioor
vk gy San Frangisco, GA 91402
Water =3 T 445.551.4503
Services pfthe.San Franciscg Public Wtitiss. Cnmmlssic:n B 415.554.3225
MEMORANDUM
DATE: Aprit9, 2015
TO; San. Frahcisco Civil Seryice Commission
FROM:. Alaric Degrafinfied  {
Manager, Contract Administration Bureau,
BE: E-Years Plus Justification
CS-247R, PSC No. 4141-11/12
Community Choice Aggregation Back Office Services.
The Sap Francisco Public Utiliies Commission (SFPUC) is. fequesting
Personal Service Corifact authority to Implement the Community Choice
Program in: phases, over multiple years. The timing of additional phases wilf
depend on a number of factors, inciuding but not limited to our abifity to procure
cost-effective sources of energy. As a result, the SFPUG is Jikely to need the-
services we are seeking from; the contractor for more’ than six years as we add
wmmmmm%%TMMmﬁmmMBEMMmMN@mwmmmm
the-senvices described in the contract within the: SFPUC. Additionally, though
approval for this contract was Initially obtained in 2012, the project has been
delayed until now in order to address and resolve -program implementation
Issties.
Thank you for consideration and should you have any guestiotis please do' not
hesitate contact me at 415-551-4788.
Edwin M. Lee
idvor
Asm Wolter Caen
President.
Francésea Vietor
Yioe Presidant
Vince Sominey
Cammissioner
Astsan Noran
Commissioner
He Kwon

Lommissioner

Harlan L. i{eliv. dr.
Gemeral Manzger
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PUBLIC UTILITIES COMMISSION
City and County of San Francisco

RESOLUTION NO.  11-8027

WHEREAS, The San Francisco Board of Supervisors established 2 CCA program in
2004 (Ordinance 86-04) and has implemented the program, called CleanPowerSF, through the
work of the SFPUC in consultation with the San Francisco Local Agency Formation
Commission (Ordinances 146-07, 147-07, and 232-09); and

WHEREAS, The SFPUC issued two Request for Proposals (RFPs) seeking suppliers to
provide key services for CleanPowerSF; and

WHEREAS, The SFPUC REPs were consistent with City policy and clearly stated the
City’s goals of meeting the state’s Rencwables Portfolio Standard, providing 51% renewable
energy at prices that meet or beat PG&E rates, developing new renewable energy resources, and
providing these benefits with no financial risk to the City; and

WHEREAS, Upon advice from LAFCO and the SFPUC, the first RFP was issued on
November 5, 2009 for electricity supply, renewable project development and customer care and
hilling services; and

WHEREAS, In order to elicit the largest possible pool of respondents, the first RFP
afforded respondents flexibility with respect to meeting certain City goals for CCA inchuding the
timeline fo achieve the requested renewable portfolio content and development of new renewable
resources; and '

WHEREAS, The SFPUC received five (5) responses to the first RFP on December 29,
2009, from Fotowatio Renewable Ventures, Invenergy, LLC, Main Street Power, Power Choice,
LLC, and Shell North America, but only twa {2) of these inciuded electricity supply; and

WHEREAS, Negotiations with the highest ranked proposer (Power Choice, LLC) were
not suceessful; and

WHEREAS, A second RFP, C8-160, was issued on August 5, 2010, for electncity supply
and customer care and billing services for CleanPowerSF, after the receipt of feedback from the
SFPUC and LAFCO and a decision to provide for development of new renewable resources by
the City through a separates process; and

WHEREAS, CS-160 stated that the “City has a goal of developing 360 MW of
new energy resources” (p. 7 of CS-160, revised) pursuant to Ordinance 147-07 and that the City
intends to conduct a process immediately for the development, construction and operation of
green energy resources (including energy efficiency and demand side programs) located within
the City as well as Northern California; and
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WHEREAS, CS-160 was revised on September 30, 2010, to provide additional flexibility
to potential respondents, including allowing firms to submit proposals to provide either
electricity supply, or customer care and billing services or both, and reducing the credit rating
requirement to Baa3/BBB-; and

WHEREAS, The SFPUC received four (4) responses to CS-160 on November 3, 2010,
from Constellation Energy, Noble Ametricas, Power Choice, Ine, and Shell North America, and
none mef the minimum qualifications and minimum proposal requirements of the RFP; and

WHEREAS, On November 15, 2010, respondents were informed of the deficiencies in
their proposals and were given until December 10, 2010, to supplement their proposals; and

WHEREAS, The revised proposals were received on December 10, 2010, and still failed
to meet minimum qualifications and minimum proposal requirements set forth in the REP,
including a comprehensive pricing proposal that meets or beats PG&E rates; and.

WHEREAS, in light of the failure of two RFP processes to result in an acceptable
contract for electricity supply and customer care and billing services, the General Manager of the
SFPUC has determined that the RFP counld not be altered and reissued in a manner likely to
attract responsive offers; and

WHEREAS, direct negotiations may identify alternatives for the provision of electricity
supply and customer cate and billing services for CleanPowerSF that are commercially
reasonable and may meet many, if not all, of the City's core goals for a CCA program; and

WHEREAS, if such alternatives are identified, the General Manager could present such
alternatives to this Commission, the LAFCO and the San Francisco Board of Supervisors for
their review, consideration and, if appropriate, approval; now, therefore be it

RESOLVED, That this Commission hereby determines that all proposals received in
response to CS-160: Electric Supply Services for Community Choice Aggregation (CCA)
Program are non-responsive because no proposal met the RFP minimum qualifications and
minimum proposal requirements; and be it

FURTHER RESOLVED, That the General Manager of the SFPUC is authorized to
negotiate with one or more creditworthy entities, for power supply and customer care and billing
services for CleanPowerSF in a manner that comes as close as possible to meeting core CCA
goals of the City; and be it '

FURTHER RESOLVED, That the commercially feasible contract terms utilized in the
Marin Fnergy Authority’s supplier contracts shall provide the basis to commence SFPUC
negotiations; and be it.

FURTHER RESOLVED, That the General Manager of the SFPUC shall direct SFPUC
staff to develop a process, and scope of work, together with stakeholders and consultants, to
request bids for renewable generation and green resource comrnitments to further the adopted
City goals for CCA as described in Ordinance 147-07, shall initiate timely action on the process
and scope of work, and shall report on the status of these efforts to the Commission by
July 2011; and be 1t
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FURTHER RESOLVED, That the General Manager of the SFPUC shall report to the
C'ommission on the progress of these negotiations on no less than a quarterly basis with an
expectation that a staff will bring a contract to the Public Utilities Commission and Board of

Supervisors for approval by the end of the summer.

I hereby certify that the foregoing resolution was adopted by the Public Utilities
Commission at its meeting of Fepruary 8, 2011 :

A

e /\}z’} 4
IR
fwﬁ%i-u@é;f

Secretary, Public Utilities Cornmission
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City and County of San Franeisco - Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC HEALTH : - Dept. Code: DPH
Type of Request: O initial Modification of an existing PSC (PSC # 4001-12/13)
Type of Approval: O Expedited Regular (1 Omit Posting)

Type of Service: Access to a MAA TCM web based application

Funding Source;__General Fund

PSC Original Approved Ameunt: $85 000 PSC Originat Approved Duration: _07/09/12 - 06/30/15 (2 years 50 w
PSC Mod#1 Amount__ $105,000 PSC Mod#1 Duration;__07/01/15-06/30/18 (3 years 1 day)
PSC Mod#2 Amount: PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: $170 000 PSC Cumulative Duration Proposed:_5 vears 51 weeks

1. Description of Work

A. Scope of Work:
This contract will provide access to a proprietary, web-based software application to enable DPH to maximize
State reimbursement for DPH's administration of the Medi-Cal Administrative Activities (MAA) and Targeted Case
Management (TCM) programs. In 2012-13 new State requirements will take effect which will expand the annual
staff time survey required by the State from one sample month to all year. This software will save staff time and
ensure more accurate submissions to the State, to ensure as much administrative time as possible is claimed for
reimbursement.

B.  Explain why this service is necessary and the consequence of denial:

DPH receives approximately $2 million in revenue from MAA/TCM administrative costs reimbursement each year.
Current survey tools were designed for a limited survey period and are foo difficult to use to meet new State
requirements for daily surveying all year. As program reimbursement is dependent on maximum staff
participation, this software, which creates a more user-friendly interface and allows for pericdic data review to
encourage participation, is needed In order to maintain this level of reimbursement (and possibly to increase
revenues). if the service is denied, the MAA TCM program will have no record keeping method.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC. '
Yes ' '

D.  Will the contract(s) be renewed? yes, as needed.

2. Union Notification: On 05/23/15, the Department notified the following employee organizations of this PSC/RFP

request: Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Municipal Executive Associafion; Management & Sup

***********#**************%********************************#*************************
FOR DEPARTMENT OF HUMAN RESOURCES USE
psci# 4001-12/13 '
DHR Analysis/Recommendation:
Commission Approval Required

Civil Service Commission Action:

DHR Approved for 07/06/2015
‘ -104-
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City and County of San Francisco ' Department of Human Resources

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise:

The contractor must have a commerdially available healthcare MAA/TCM time survey application, and sufficient
resources fo provide it over the internet with ongoing support, inciuding guarantees that the application meets
minimum performance standards.

B. Which, if any, civil service ciass{es) normally perform({s) this work?
1023,1062,1054,1042,1064,1070,1071,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes the contractor will provide for secured hosting and related hardware needed to host a 24/7 application.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Civil Service staff will work with the contractor in order to obtain the necessary knowledge for the day to day
upkeep of the application. In addition, Civil Service classes will also have the opportunity to gain insight and
knowledge of cumrent best practices for web-based applications through their interactions with the vendor.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

It is not practical to adopt a new Civil Service class because the services are intermittent and as-needed and deal
with a proprietary product that is already developed and available for commercial use.

5. Additional Information {if “yes”, attach explanation) YES

NG
A. Will the contractor directly supervise City and County employee? £l
B. Will the contractor train City and County employee? £l

Explanation of training has not been provided by the department ’
C. Arethere legal mandates requiring the use of contractual services? 1
D. Arethere federal or state grant requirements regarding the use of 1
contractual services?

E. Has a board or commission determined that contracting is the most effective [ _

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC O

contract with your department? Fiscal Experts, Inc.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/23/15 BY:

Name: Jacquie Hale Phone; (415) 554-2609 Email: }acquie.hale@sfdph.org

Address: 101 Grove St, Room 367 San Francisco, CA 94102

_105- ‘ : July 2013



Receipt of Union Notification(s)

-106-



From: mmmm@mm on behalf of jacguie.hale@sfdph.org

Tos ; camaguey@sfinea.com; staf@sfimea.com; richardisen@amail.com;
_ﬁlanexm\@[mteﬂ oro; Rojas, Kelly (DPH)Y: DHR-PSCCoordinator, PHR (HRDY; Isen, Richard (TIS)

Subject: Receipt of Modification Request to PSC-# 4001-12/13 - MODIFICATIONS

Date: Saturday, May 23, 2015 4:14:12 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitted a modification reguest for a Personal
Services Contract (PSC) for $105,000 for services for the period July 1, 2015

— June 30, 2018. For all Modifi catlon requests, there is a 7-Day noticed

to

the unipn(s) prior to DHR Review,

If SEIU is one of the unions that represents the classes you identified in

the '

initial PSC and the cumulative amount of the request is over $100,000, there
is

a 60 day review period for SEIU

After logging into the system please select link below:
hitp://apps.sfgov.org/dhrdrupal/node/4994

Email sent to the following addresses: L21PSCReview@ifpte21.org
richardisen@gmail.com staff@sfmea.com camaguey@sfmea.com
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Additional Attachment(s)
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PSC 4001-12/13 Mod 1

Explanation Regarding Duration

For-all PSCs if the diration requested is 5 yérs of more, an explanation.is required- historical PSC required: -
The MAA TCM program will run until 2020 and it is necesary to use this proprietary software to track the workers

hours in the MAA TCM program until 2020,
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City and County of San Francisco Department of Human Resources

PERSONAL-SERVICES CONTRACT SUMMARY (“PSC FORM 17} |

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Request: [ initial Modification of an existing PSC (PSC # 4137-12/13)
Type of Approval: [ Expedited Regular A (£ Omit Posting)

Type of Service: Adult immunization and Travel Clinic private insurance billing and collections

Funding Source;__New patient revenue

PSC Original Approved Amount $175,000 PSC Original Approved Duration: _01/01/14 - 12/31/18 (5 years)
PSC Mod#1 Amount___$2.781.800 PSC Mod#1 Duration:  07/01/15-12/31/21 (3 years 1 day)
PSC Mod#2 Amount PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: _§2 956 800 PSC Cumulative Duration Proposed:_8 years 1 day

1. Description of Work

A. Scope of Work: .
Contractor will be responsible for all functions necessary fo submit electronic medical claims to third parfy payers
for services provided by the Aduit Immunization and Trave! Clinic (AITC). Contractor will condict eligibility
determinations; submit electronic claims fo third party payers; review Explanation of Benefits (EOB) electronic
payment data; analyze denied and patial paid claims; financial responsibility information; provide utilization and
claims reports; and reconcile claims and payments. NOTE: The amount of the requested PSC is the Departments
best estimate of the cost of the services, and reflects only the maximum fee anticipated fo be paid to the contractor
as percentage of total collected revenue, nof the actual billings submitted or processed by the contractor. As this is
a hew confract, the actual revenue to be realized is as yet unknow. :

B.  Explain why this service is necessary and the consequence of denial:

The Department of Public Health (DPH) Adult Immunization and Travel Clnic {AITC) provides direct medical
services to international travelers, including vaccinations, anti-malaria medications, and health advice. Many ofits
patients and potential patients have third party insurance, which AITC currently does not have the ability fo bill. As
a result, revenue is lost from these sources. With the implementation of the Affordable Care Act, DPH anticipates
that AITC will not be competitive in the new health care environment. The consequence will be decreased
revenues and related services reductions.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Services have been provided in the past through earlier PSC request. See 4137-12/13

D.  Will the contract(s) be renewed? Yes, only if continued need.

2. Union Notification: On 03/13/15, the Department notified the following employee organizations of this PSC/RFP
request: SEIU 1021 Miscellaneous; .

****************************************************#*#******************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscg 4137-12/13
DHR Analysis/Recommendation:
Commission Approval Required

Civil Service Commission Action:

DHR A d for 07/06/2015
pprovec o -110- July 2013




City and County of San Francisco Department of Human Resources

3. Descriptign of Required Skills/Fxpertise

A. Specify required skilis and/or expertise:

Knowiedge of electonic medical billing and.claiming; knowledge of eligibility defermination; abiiity fo translate
electronic EOB payment information; ability to analyze denied and partially paid claims; ability to void, relace and
resubrmit claims; knowledge of how to negotiate reimbursement from third party payers; knowledge of pafient
financial responsibility and share cost collection; ability to produce utilization and claims reporis; ability to
reconcile claims and paymenits.

B. Which, if any, civil service class(es) normally perform(s) this work?
1635,1636,1662,1663, .
€. Will contractor provide facilities and/or equipment not currently possessed by the City? if yes, explain:

Yes. Contractor will use an automated electronic biling and finfncial system to submit electronic claims to third
party payers, analyze electronic EOB information, and produce claims reoprts.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil service classes are not applicable because future funding is uncertain for this new program, as there is nota
dedicated, refiable, and steady source of funding for any positions. The services will be paid for based on the
percentage of successful billings. The volume of services billed to third parties is a variable amount and is subject -
to change with the demand for immunization services, or by the contracted reimbursement rate of third party
pavers. {(continued on attachment) : '

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. It is not practical to creafe a new civil service class because this work requires an electronic billing and _
financial systemn to perform the functions. Current Department staff will have the opportunity to gain know/edge of
the latest techniques and trends of third party payer bijlling, {continued on attachment)

5. Additional Information {if “yes”, attach explanation) . YES NO
A. Will the contractor directly supler.vise City and County employee? |
B. Will the contractor train City and Cou.nty employee? 1
C. Are there Jegal mandates requiring the use of contractual services? [
D. Are there federal or state grant requirements regarding the use of £ -
contractual services?
E. Has a board or commission determined that contracting is the most effective L1 ‘

way to provide this service?

F. Will the proposed work be completed by a contractor that has & current PSC [
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 03/13/15 BY:

Name: Jacquie Hale Phone: (415) 554-2609 Email; jacquie.hale@sfdph.org

Address: 101 Grove, Roomn 402 San Francisco, CA 94102

11— ' ' | July 2013



Receipt of Union Notification(s) =
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Receipt of Modification Request o PSC # 4137-12/13 . - Carmona, L..

1ofl

Receipt of Modification Request to PSC # 4137-12/13 -

MODIFICATIONS

dhr—psccoordinator@sfgov.org on‘behéll{f of jacquie.hale@sfdph.org

Fri 3/13/2015 11:42 AM
Inbox

htips://outlook.office365.com/owr/projecion aspx

ToHale, Jacquie (DPH) <jacquie.hale@sfdph.org>; Lopez, Ricardo (PDR) <ricardo. lopez@sfgov.org>; Basconcillo, Katherine

PUC) <kbascondillo@sfwater.org>; pcamarilio_seiu@shoglobal.net <pcamarillo_seiu@sbcglobalnet>; -
Carey.dall@seiul021.org <Carey.dali@seiu1021.org>; pscreview@seiul021.org <pscreview@seiu1021.org>;

joe brenner@seiu1021 org <joe.brenner@seiul021.0r9>; ted zarzecki@seiu1021 net <ted zarzecki@seiul0ZL.net>;
ablood@dirseiuorg <ableod@cirseiu.org>; xiumin.li@seiul621.org <xuminli@seiul021.org>; Poon, SinYee (H5A) (DS5)

<sinyee.poon@sfgov.org>; david.canham@seiul021.org <david canham@seiul021.0rg>; joe.tanner@seiu1021.net
<joetanner@seiu1021net>; Larry Bradshaw@seiul021.0rg <L arry Bradshaw @sejul021.org>; Carmona, Irene (DPH)

<Irene.Carmena@sfdph.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>; Isen, Richard (TIS)

<richard.isen@sfgov.org>;

_ PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH — DPH has submitted a modification request for a Personal
Services Contract (PSC) for $2,781,800 for services for the period July 1,

2015 . -

— December 31, 2021. For ail Modification requests, there is a 7-Day

noticed '

to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in

the -

initial PSC and the cunulative amount of the request is over $100,000, there
is

a 60 day review period for SHU

After logging into the system please select fink below:

httpy//apps.sfoov.org/dhrdrupal/node/4614

Emnail sent to the following addresses: Larry.Bradshaw@seiul021.0org

joe tanner@seiul021.net david.canham@seiul021.org Sin.Yea Poon@sfyov.org
xiuminli@seiul021.org ablood@cirseiu.org ted zarzecki@seiul021.net
joe.brenner@seiul021.org pscreview@seiul021.omg Carey.dall@seiul021lorg
pcamariiio_seiu@ sbcglobal.net Kbasconcillo@sfwater.org
Ricardo.lopez@sfgov.org

-113-

3/13/2015 11:42 AM



Ehoi, Suzanne (HRD)

From: ' ~ Joe Brenner <Joe Brenner@seiti1021.0rg>
Sent: Thursday, June 18, 2015 3:35 PM
Ta: Hale, Jacquie (DPH)
Cc DHR-PSCCoordinator, DHR (HRD); Emma Gerould; David Canham
Subject: | Re: Meeting Re: PSC Modification 4137-12/13 - MODIFICATIONS
Foliow Up Flag: Follow up
- Flag Status: Flagged
Categories: ) Red Category’
Jacquie,

Yes, confirming that SEIU does not object to PSC Modification 4137-12/13 - MODIFICATION.
Joe
Joe Brenner

joe.brenner@seiul021.org
415-385-5148

From: Hale, Jacquie {DPH) <jacquie.hale@sfdph.org>

Sent: Thursday, June 18, 2015 8:18 AM

To: Joe Brenner .

Cc: DHR-PSCCoordinator, DHR {HRD)

Subject: RE: Meeting Re: PSC Modification 4137-12/13 - MODIFICATIONS

© Jloe,

Have you been able to confirm that SEIU is OK with DPH asking DHR to calendar this PSC for the July 6 C5C meeting?
DHR needs to complete their work on the meeting packets as early as possible today, so if you could please respond to
this email with a "cc” to the DHR PSC Coordinator (just a "Reply To All"), we would appreciate it.

Thank you,

Jacquie
(415) 554-2609

—Original Message—— ,

From: Joe Brenner [mailtojoe.Brenner@seiul021.org]

Sent: Wednesday, June 17, 2015 3:41 PM

To: Hale, Jacquie {(DPH)

Cc: DHR-PSCCoordinator, DHR (HRD}

Subject: Re: Meeting Re: PSC Modification 4137-12/13 - MODIFICATIONS

lacquie,

~t14-



Additional Attachment(s)

-115-



Clty and County of San Francisco - Department of Public Health

Edwin M. Lee Barbara A. Garcia, MPA
Mayor _ ] Director of Health
MEMORANDUM

TO: DHR_City Wide PSC Coordinator

THROUGH: Barbara A. Garcia, MPA, Director of Health

FROM: Jacquie Hale, Director, DPH Office of Contracts Management

DATE: March 13, 2015

SUBJECT: PSC 4137 12/13 Medification #1 Memo

The Department of Public Health (DPH) respectfully requests approval to modify the following PSC:
PSC 4137 — 12/13 Adult Immunization and Travel Clinic Insurance Billing and Collections
Reason for modification: ‘

There is no change in the services needed. The amount shown in the initial request was the Department’s best
estimate of the total contract amount, and reflected only the maximum fee anticipated to be paid to the contractor as
percentage of total collected revenue, not the actual biliings submitted or processed by the contractor. At that time
this service was new and the actual revenue to be realized was then unknown. Subsequent experience with this
contract has indicated that substantial revenue will be realized, necessitating an Increase to this PSC, as the revenue
collected by the contractor is included by the contractor and then returned to the City.

Reason duration exceeds five (5) years:

There was a delay in the solicitation of services which will delay the start date of services. The Department ié
currently in the process of soliciting the services outlined in PSC 4137 12/13.

Central Office 101 Grov_ﬁSécreet San Francisco, CA 94102



PSC 4137-12/13 Adult Immnnization and Travel Chinic private insurance billing and collections
Continnation of responses to questions

4. Why Classified Civil Service Cannot Perform
A, Explain why civil service classes are not applicable:

(continued)
The City also currently lacks the Contractor's established antomated system for these services
and has existing staff who specialize in these services for many clients. affording the City access
to their broad range of expertise and resources.
B. Would it be practical to adopt a new civil service class to perform this work? Explain.
(continued)

..which is a changing field due to the presently unknown impacts of healthcare reform.
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