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Subject: Personal Services Contracts Approval Request

This report contains fifteen (15) personal services contracts (PSCs) in accordance with the revised
Civil Service Commission (CSC) procedures for processing PSCs that became effective on November

5,2014.

The services proposed by these contracts have been reviewed by Department of Human
Resources (DHR) staff to evaluate whether the requesting departments have complied with City
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these
contracts be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been

processed through the Department of Human Resources to date:

Total of this Report

YTD Expedited Approvals
FY2015-2016

Total for FY2015-2016

$91,111,043

$30,493,115

$239,219,048

One South Van Ness Avenue, 47 Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - www.sfgov.org/dhr
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Published an Personal Services Regquest Database {rtp:/ fapps.sfgov.arg/dhrdrupal)
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POSTING FOR

August 17, 2015

PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Camunission Hearing Date

B015-08-17 : APPLY !
Dept PSC PSC
i .
PSC No . . PSC Amount Description of Work Estimated Estimated
Desigration

Start Date End Date

DEPARTMENT OF
45087 - 14/15 EMERGENCY $900,000.00
MANAGEMENT

This request is for Fleet Week coordination, which will inciude large-scale event
production, facilitation and overall management of a multi-day set of events, The
partnership with the San Francisco Fieet Week Association will sustain coordination
with external private sector, non-profit and Federal Government partners, including
members of the Depariment of Defense {U.S. Navy and Marines).

August 1, Dctober 31,
2015 2017

48830 - 14/15 ENVIRONMENT $50,000,000.00

+ Provide impiementation support for major elements of an on-going energy

efficiency partnership program with PGRE and for other grant funded projects.

+ Provide the Depariment of the Environment with as-needed professional support

for energy efficiency, renewables, and climate change activitles, to inciude March 1, June 30,
engineering, technical analysis, research, testing, certification, and policy 2016 2022
davelopment.

. Approximately 70% of the SF Energy Watch funding is pass-though dollars paid as

rebates to San Frantisco residents and businesses for the energy upgrades made.

The San Francisco Municipal Transportation Agency (SFMTA) requires the services
of a contractor to perform all duties pertaining to the SFMTA’s automated photo
enforcement system, Duties Inciude, but are not limited to the following: raintain

48177 - 14/15 w&géﬁéﬂﬂm $8,000,000.00 1115: system (Ihard.ware and .soﬁware); issue and process ditations for red 1.ight and  February 1, May 31,
illegal turn violations; provide court evidence packages; provide expert witness | 2016 2021
AGENCY testimony pertaining to the system; train SF Police Department empioyees on the
system's functions; provide reguiar reperts on the system to the SFMTA; and
provide a secure internet site for violators to obtain information on their violation,
The consultant will develep a faciiities condition assessment and space plan for San
Francisco Municipal Transportation Agency’s (SFMTA) real estate assets, The \
Facility Condition Assessment work products will include an independent, prioritized
review of deficiencies, estimates of repair options, and data that can be ntegrated
MUNICIPAL easily into the Agency’s Assessment Management System, The SFMTA must re- August 18 Decermber
48406 - 14/15 TRANSPORTATION $1,750,000.00 evaluate its existing uses of space to maximize existing office and storage space for 2015 ! 31 2017
AGENCY existing staff and planned staff growth due to the recent passage of the Proposition !

A Transportation and Road Improvement Bond, increases in Muni Transit Service,
and the growth of the Muni Transit Fleet, In-house staffing rescurces at the SFMTA
and Department of Public Works (DPW) will work together te review the consuliant
work products and participate in the oversight of the consultant team,

42251 - 14/15 PUBLIC UTILITIES  $5,000,000,00
COMMISSION

September 7, September 1,

The San Francisco Public Utilities Commission (SFPUC), Power Enferprise, seeks a
2018 2020

professicnal services consultant to assist with the deveiopment of & 2016
Integrated Resource Plan {IRP), as well as assist in the design and impiementation
of ongoing IRP review and updating procedures and processes. We expect this
affort to lead o the creation of a robust and flexibie Integrated Resource Plan
fooking 30 years with a S-year setup and execution plan and 10-year benchmarks.
Consulting services involve: deveiopment of load forecast for the IRP study period;
consideration of the impacts of present/future energy efficiency and demand sice
maragement programs; assassment and modeding of current and potential power
supply resources, all in the context of forward energy and capacity price forecasts.
Planning considerations would inciude regional transmission constraints/rights,
Calfornia Independent System Operator (CAISO) mandated resource adequacy and
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PSC PSC

PSC Amount Description of Work ) Estimated Estimated

Starf Date End Date

iocal capacity reguiremants, current/probable future renewable portfolio standards,
greenhouse gas (GHE) regulations, San Francisco dimate and anergy goals,
relevant regulatory initiatives and requirements, and Power's business objectives
and policy criterta.

GENERAL SERVICES
43831 - 314/15 AGENCY -
TECHNOLOGY

$12,500,000.00

Vendor will provide Cisco Professional Services Cansulting and Training to assist

City Staff with Network Infrastructure Maintenance and project assistance involving

Cisco Hardware and Software, These services are needed to augment Cisco

Smartnet Malrtenance services to maintain and improve network efficiency November 1, October 30,
throughout the Clty. These services are baing requested by the Depariment of 2015 2020
Technology on behalf of alt City Departments as part of a Citywide Enterprise :
Agreement for Cisco Services, Services will be used on an as-needed basis by

Departments for thelr various Network Infrastructure Projects.

GENERAL SERVICES
46518 - 1418 AGENCY -
TECHNOLOGY

$4,500,000,00

VMware Technical Account Managers and Engineers will assist City Staff in
implementing YMware Server Virtualization products and work with City S&ff o
maximize the effidiency and utllization of WMware Products. These services require
technical expertise and knowledge of proprietary VMware products that City Staff
do not have, Engineering services may be utilized on # project basis, Technical
Account Managers are assigned to spedific Departments to woark with City
Engineers. Department of Technology Is submitting this Request for Citywide
Services as part of the Enterprise License Agreement which is available for use by
all City Departments, '

September 1, October 31,
2015 2018

41467 - 14/15 PUBLIC HEALTH

$900,000.00

The contractor will perfortn neuromonitoring services for patients undergoing

operating room procedures at San Francisco General Hospital. Neuromonitoring

services consist of the patient being connected to electredes auring surgery and Juiy 1, 2015
spontaneous electrophysiclogic Signals are obiained and interpreted periodically or

continuously throughout the course of the operation.

December
31, 2016

43887 - 14/15 PUBLIC HEALTH

$1,500,060.00

The Contractor {s) will provide American Sign Language (ASL) Interpreters, oral

interpreting, relay interpreting and deaf/blind (tactile) interpreting services for

dients. The Contractor will be avaltable 24 hours a day seven days a week, The July 1, 2015 June 30,
Cantractor(s) may also be required to provide two interpreters on call 24/7 via a ! 2020
pager / or mobile phone, Services are for any requesting unit of the Department of

Public Health.

TOTAL AMCUNT $85,050,000

Lt s Herpmme afesmxr oo/ Alrdeal /imentiraoncenactine?field ece he 7282015
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published on Personal Services Request Database (http://apps.sfgov.org/dhidru pal)
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Posting For August 17, 2015

Proposed Modifications to Personal Services Contracts

Commission Hearing Date . -
0150817 | [APPLY |

Commission - .
N Additional Cumulative o Start Approval
PSC Number Hearing Department Description End Date
Date Amount Total Date Type
a

Provide consuitaticn services to prepare

San Francisco International Airport {SFC)

Information Technology and

Telecommunications (ITT) division for

AIRPORT A . et '

40120 - 14/15 - August 17, COMMISSION - $500,000 $1,000,000 cartification In International Organization 05/44/2018 10/01/2020 REGULAR
MODIFICATIONS 2015 AIR for Standardization (ISO) Standard 20000

Service Management, TS0 Standard 22301

Business Continuity Management, and ISC

Standard 27001 Information Security

Management,

A fully automated, web-based telephone
reporting system based on interactive voice
respanse (IVR) technology, The system wil
have the capacity of automating the
reception and dissemination of information
by APD officers and their clients, It will
afiow APD and its partners to modify

4085 12/13 - August 17, ADULT PROBATICN 50 $335,000 cllents’. |nf0r.mation and generate reports 06/30/2016 05/31/2018 REGULAR

MODIFICATIONS 2015 -~ ADP regarding clients’ enrollment and

compilance on programs required by the
conditions of their supervision. The system
will be accessible to APD clients, APD staff
and s partnars 365 days a year, 24 hours
a day. Officers will have the ability to pre-
record individual and group messages for
clients,

Identify and correct sales and use tax

allocation errors, identify businesses from

which the City has not been receiving
sales/use tax revenue, conduct local sales
and use tax audits of State Board of

4110 10/11 - August 17, CONTRGLLER -~ 51,500,000 $2,245,000 Fquaiizaticm recor-'ds ar-1ci provide legisiative

MODBIFICATIONS 2015 CON impact analyses, identify and correct
improperly registered permits, develiop and
maintain a database of sales tax
information far use by City empioyees, and
provide as-needed tax revenue

05/20/2015 06/30/2016 REGULAR

enhancement services,
4077 11712 - August 17, ADULT PROBATION $3,786,043  $13,000,000 This proposed contract is to create and 02/06/2012 06/30/2017 REGULAR
MODIFICATIONS 2015 - ADP operate a one-stop Community Assessment

and Services Center (CASC) o provide
services to high risk high need indivickials
who are under the supervision of the Adult
Probation Depariment. A variety of
individualized and grouped services will be
provided from dawn untl dusk. The
services will be both by appolntment and
on a drop-in basis to Include but not be

http://apps.sfeov.org/dhrdrupal/print/modregpostingnew ?field_cs... 7/30/2015
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Start
Date

Approval
End Date PP

limited to case management for individuals

who have serious mental tiness, substance
abuse assessment/referrals, remedial and
baslc education and connection to
opportunities for higher education,
vocationa! assessment and employment
training, assessment for government
benefits, cognitive behavioral groups,
parenting and family strengthening
support/advice and housing referrals and
assistance,

4098-08/09 - August 17,
MODIFICATIONS 2015

39548 - 13/14 - August 17,
MOPIFICATIONS 2015

MUNICIPAL
TRANSPORTATION §75,000
AGENCY - MTA

$474,925

Contractor will provide technical assistance
with the procurement of a new Closed
Circult Television {CCTV) system to be
installed in subway stations and other
SFMTA facilities. The contractor will draft
technical specifications for the system, as
well as, generate associated technical
documentation and program write-up. In
addition, the contractor will assist with
systern desiagn and installation
specifications and act as the Project
Manager during the instaliation of the

system,

MUNICIPAL
TRANSPORTATION $200,000
AGENCY -- MTA

£300,000

and interactive publishi

The consultant will provide creative
support for the San Francisco Municipal
Transportation Agency’s (SFMTA)
Communications division durlng peak
periods. Will respond to design and
multimedia demands using: infographic;
dynamic signage; animated/film video
production; preparation and design of
format; page/screen layouts; In-house
production videos; interactive illustrations;

TOTAL AMOUNT $6,061,043

08/20/2015 06/30/2015 REGULAR

08/18/2015 06/30/2017 REGULAR

http://anns.sfeov.ore/dhrdrupal/print/modregpostingnew?field_cs... 7/30/2015
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: DEPARTMENT OF EMERGENCY MANAGEMENT - ECD Dept. Code: ECD

Type of Request: Initial [} Modification of an existing PSC {(PSC # )

Type of Approvat: ] Expedited Regular : {5 Omit Posting)

Type of Service: Fieat Week Coordination -

Funding Source: General Fund PSC Duration: 2 years 13 weeks
PSC Amount:_$900,000 PSC Est. Start Date: 08/01/2015 PSC Est. End Date: _10/31/2017

1, Description of Work

A Scope of Work:
This request is for Fleet Week coordination, which will include large-scale event production, facilitation and overall
management of a multi-day set of events. The partnership with the San Francisco Fieet Week Association will
sustain coordination with external private sector, non-profit and Federal Government partners, inciuding members -
of the Department of Defense (U.S. Navy and Marines). :

B. Explain why this service is necessary and the consequence of denial:

Without this approval of this request there will be no Fleet Week, a designated priority of Mayor Lee and the
Department of Emergency Management. Fleet Week provides the opportunity to bring together civilian and .
military forces to develop and share best practices in humanitarian assistance and emergency disaster.response

C. Has this service been provided In the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service was previously handled by department staff, in partnership with Fleet Week Association. However,

this required significant staffing resources and pulled resources from other department projects, resulting in project
delays. '

D. Wil the contract(s) be renewed? Yes

2. Union Notification: On08/05/2015, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21, Municipal Execufive Association,

************************#*#**************#*************************************#*****

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy 45087 - 14/15

DHR Analysis/Recommendation:

Commission Approval Required

DHR Approved for 08/17/2015
July 2013



_ City and County of San Francisco Department of Human Resources

3. Description of Reguired Skifls/Expertise -
A. Specify required skills and/or expertise:
Experience with large-scale event production, facilitation and management of a multi-day set of events, private
sector, non-profit, government partners, U.S. Armed Forces (Navy, Marine Corps, and Coast Guard).

B. Which, if any, civil service class(es) normally performi(s) this work?
0931,0933,8504,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? f yes, explain:
No

4, Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Current department staff are working on Super Bowl Planning afforts and Urban Shield Exercises and cannot
devote the necessary time towards the Fleet Week project. This project needs experienced personnel who have
familiarity working with the many partners and stakeholders involved with Fleet Week.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. There are already existing civil service classifications.

5. Additional Information (if “yes”, attach explanation} YES NO
A, Wil the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? Ll

Training is not applicable for this project.
C. Are there legal mandates requiring the use of contractual services? O
D. Are there federal or state grant requirements regarding the use of Ll .
contractual services?

E Has a board or commission determined that contracting is the most effective L1

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

"~ oN 07/23/2015 BY:

Name: Tristan Levardo Phone: 415-353-5228  Email; tristan.levardo@sfgov.org

Address: 1011 Turk Strest San Francisco, CA 94102

July 2013




 Receipt of Union Notification(s) i



7 Leung,_Patrick {ECD)

From: dhr-psccoordinator@sfgov.org on behalf of william.lee@sfgov.org

Sent: Friday, June 05, 2015 5:08 PM '

To: Lee, William (ECD); L21PSCReview@ifpie21.org; camaguey@sfmea.com;
staff@sfmea.com; Leung, Patrick (ECD}; Isen, Richard (T1S); DHR-PSCCoordinator, DHR
(HRD) -

Subject: Receipt of Notice for new PCS over $100K PSC # 45087 - 14/15

RECEIPT for Union Notification for PSC 45887 - 14/15 more than $ieek

The DEPARTMENT OF EMERGENCY MANAGEMENT -- ECD has submitted a request for a Personal Services
Contract (PSC) 45887 - 14/15 for $980,000 for Initial Regquest services for the period '
88/01/2015 ~ 10/31/20817. Notification of 38 days

(68

days for SEIU) is required.

After logging into the system please select link below, view the information. and verify
receipt:

http://apps.sfgov.org/dhrdrupal/node/5838 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to
contact, the PSC Coordinator must change the state back to NOT READY, make sure the classes
and unions you want to notify are selected and SAVE. Then VIEW the record and verify the list
of unions and emails. EDIT the document again , change the state back START UNION
NOTIETCATION and SAVE. You should receive the email with all unions to the TO: field as
intended




City and County of San Francisco Department of Hrman Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department; ENVIRONMENT —- ENV Dept. Code: ENV
Type of Reguest: L2 tnitial [J Modification of an existing PSC (PSC # }
Type of Approvat: [ Expedited Regular (CJ Omit Posting)

Type of Service: Energy Efficiency Consulting

Funding Source: PG&E Contract & Add. Grant Funds PSC Duration: 6 years 17 weeks
PSC Amount: $50,000,000 PSC Est. Start Date:  03/01/20186 PSC Est. End Date: _06/30/2022

1. Description of Work
A, Scope of Work:
* Provide implementation support for major elements of an on-going energy efficiency partnership program with
PG&E and for other grant funded projects,
* Provide the Department of the Environment with as-needed professional support for energy efficiency,

renewables, and climate change activities, to include engineering, technical analysis, research, testing,
certification, and policy deveiopment. -

. Approximately 70% of the SF Energy Watch funding is pass-though dollars paid as rebates to San Francisco
residenits and businesses for the energy upgrades made. .

B. Explain why this service is necessary and the consequence of denial:
The contract is hecessary:
. 1o fulfill obligations of the energy efficiency parinership program with PG&E {$6.6 million in CY 2015 alone);
. to provide required 3rd party certification for greenhouse gas emissions inventory;
. to be prepared to respond quickly tc new funding opportunities;
. fo meet new obligations under additional funding sources.
See Addendum No. Z.

- C. - Has this service been providéd in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a coby of the PSC.
This service was previously provided under PSC #4012-08/10.

D. Wili the contract{s} be renewed? No. See Addendumn No. 3

2. Union Notification: On 082212015, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21,

sk s e e o ok ok e ko S SRR 3 ok o ok kR R R R R R R ok R o sk R e kR ek ok ok ok sk sk ok sk ok R ok ok s Rk ok ok

FOR DEPARTMENT OF HUMAN RESOURCES USE
pSC# 48830 - 14/15 '

DHR Analysis/Recommendation:

Commission Approval Required

DHR Approved for 08/17/2015
5 . July 2013



City and County of San Francisco Department of Huwman Resources

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise:
Extensive knowledge of energy and climate issues, including:
. specialized engineering and building analysis;
. experience implementing energy efficiency and renswable programs;
. adminstrative capacity for application processing and issuing of rebate payments;
See Addendum No. 2.

B. Which, if any, civil service class(es)'normaliy perform(s) this work?
5638,5640,5642,1823, :
C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

The consultants may use testing equipment on buildings; modeling software for a variety of assessments; and
customized databases for energy analysis.

4. Why Classified Civil Service Cannot Perform _
A. Explain why civil service classes are not applicable:

Existing civil service positions do not include the technical specialties needed in required areas of expertise or
have the appropriate credentials, Some of the work is very specialized and required only on an as-needed basis.
City and County of San Francisco Risk Management hoids the position that city employees should not perform
work on private sector buildings, and contractor services also include home performance testing, verification of
areenhouse gas emissions, and building eneray modeling. See Addendum No. 2

'B. Would it be practical to adopt a new civil service class to perform this work? Explain.

Since the first funding award in 2001, the Department has added staff to do some of the work formerly performed
by consultants; i.e., conducting energy audits and undertaking standard technical analysis. These programs
currently support 12 fuli-time civil service positions (FTE's). See Addendurn No. 2

5. Additional Information (if “yes”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? il
No (See Addendum No. 3) ‘
C. Are there legal mandates requiring the use of contractual services? ]
D. Are there federal or state grant requirements regarding the use of -
contractual services?
E. Has a board or commission determined that contracting is the most effective [l

way to provide this service?

 F.  Will the proposed work be completed by a contractor that has a current PSC O

contract with your departmant?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
oN 07/22/2015 BY:

Name: Rachel Buerkle Phone: 415-355-3704 Email; Rachel Buerkie@sfgov.org

Address: 1455 Market Street, #1200 San Francisco, CA 94103

July 2013



- Receipt of Union Notification(s)



————— Original Message-——
From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org] On Behalf Of
Rachel.Buerkle @sfgov.org :

Sent: Monday, June 22, 2015 4:47 PM

~ Tc: Buerkle, Rachel {(ENV); L21 PSCReview@ifpte2l.org; Buerkle, Rachel (ENV); isen, Richard {TIS); DHR-

PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 48830 - 14/15

RECEIPT for Union Notification for PSC 48830 - 14/15 more than 5100k

The ENVIRONMENT - ENV has submitted a request for a Personal Services Contract
(PSC) 48830 - 14/15 for $50,000,000 for Initial Request services for the period
03/01/2016 — 06/30/2022. Notification of 30 days (60 days for SEIU) is required.

After logging into the system piease select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/5029 For union notification, please see the

TO: field of the email to verify receipt. f you do not see all the unions you intended to contact, the PSC
Coordinator must change the state back to NOT READY, make sure the classes and unions you want to
notify are selected and SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You should receive the
email with all unions to the TO: field as intended



~ Additional Attachment(s)



PSC # 48830-14/15
Department of the Environment
Energy Efficiency Consulting - Addendum

Explanation for Term greater than 5 years:

The energy efficiency programs are a major, on-going part of the Department's work to reduce
energy use and greenhouse gas production. The contract is expected to run for approximately 5
years, and additional time has been requested to allow for contract processing. The funding
sources include grants of differing lengths and a long-term {usually 3-year)jcontract. The work to
" be performed will bridge the start and stop of several funding agreements. In order to operate
the programs without a break, we need to have contracts in force that can |
bridge the funding changeovers. Re-bidding contracts of this complexity in the middle of
' negotiating terms for in-coming funding would put a severe strain on staff resources.
This time period is also important due to the critical role that the vendor plays in program
administration. It is vital that the staff and the participating sub-contractors work with a vendor
whose service is reliable and consistent. Frequent changes in this established program could
cause severe program interruptions that would be difficult to overcome.

-10-




" PSC # 48830-14/15
Depariment of the Environment

Energy Efficiency Consuliing - Addendum No. 2

Q. 1B.  Explain why this service is necessary and the consequences of deniat:

Not having avaiiable the services provided by the confracior would undermine the energy
efficiency program, interfere with providing rebates to SF property ownars who want fo install
energy efficiency upgrades, and hinder the City's ability io meet its declared goals for
reducing green house gas emissions.

Q. 3A. Specify required skills and/or experfise:

. abifity to indemnify the City against Joss or damage due fo contractors performing work
on private properties.
As needad, short-term work includes Geographic Information System (GIS) mapping, detailed
technical andlysis of specific projects, 3@ party quality assurance, and cerfification work.

Q.4 A. Explain why civil service classes are not applicable:

Most of the work requires 39 party verification: local contractors perform the work,
SFEnvironment staff inspects it, and the technical confractor provides the 3« party verification.
In addition, the contractor will perform some tasks which the City cannot easily do, such as
issuing incentive checks and signing MOU's with installation confractors.

Q. 4B. Would it be practicalto adopt a new civil service class to perform this work?
Explain.

However, other work is either seen by the City as posing @ risk oris intfermittent and highly
specialized so that it would not be redlistic fo adopt a new civil seérvice class that could cover
the many diverse areas of expertise.

-11-



| PSC # 48830-14/15
Depariment of the Environment

Energy Efficiency Consulting - Addendum No, 3

Q. 1D.  Will The confract be renewed?

No. Should continued sources of funding be available as current confracts approach
termination dates, another Reguest for Proposal [RFP) will be issued and refined fo address the

Department’s needs at that time.

Q.5B. Will the contractor frain City and County employees?

No. The majority of the contractor services fall in the following categories:

. 39 party verification which requires an outside entity.
. Specidlized and intermittent work which would not support in-house s’foﬂ" ing.

-12-



Deparl?ﬁlent of .Human Resonrces

“City and County of San Francisco

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department; ENVIRONMENT Dept. Code: =NV
Type of Request: O initial Modification of an existing PSC (PSC # 4012 09/10)
Type of Approval: [ expedited Regular (3 Omit Posting)

Type of Service: Energy Efficiency Consulfing

Funding Source;__Contracts, ARRA and other grants

PSC Original Approved Amount:$25 000,000 PSC Original Approved Duration; _07/01/09 - 07/01/14 (5 years 1 da)

PSC Mod#1 Amount.__ $12.400.000 PSC Mod#1 Duration:  07/02/14-12/31/16 (2 years 26 weeks)
PSC Mod#2 Amount: ‘ ) PSC Mod#2 Duration:
PSC Cumulative Amount Proposed: $37 400 000 PSC Cumuiative Duration Proposed:_7 years 26 weeks

1, Description of Work

A. Scope of Work: :
i, Provide implementation support for major elements of a three year energy efficiency partnership program with
Pacific Gas & Electric (PG&E) and for projects funded through the American Reinsvestement and Recovery Act of
2009 (ARRA)Energy Block Grants (Federal stimutus funds) to San Francisco. ii.Provide the Department of the
Environment with as-needed professional support for energy efficiency, renewables, and climate change activities
to include engineering, technical anatysis, research, testing , certification and policy development.

B.  Explain why this service is necessary and the consequence of denial:

The contract is necessary fo fulfill obligations of the 3-year energy efficiency partnership program with PG&E ($6.7
miilion in 2009 alone); to provide required 3rd party certification for greenhouse gas emissions inventory, to be
prepared to respond quickly fo new funding opportunities; to meet new obligations under ARRA funding.
Approximately 70% of the funding Is pass through dollars paid as rebates to San Francisco residents and
businesses who participate in the programs.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes. Prior PSC 4012-09/10.

D. Wil the contract(s) be renewed? See Attached Document.

2. Union Notification: On 0320114 the Department notified the following employee organizations of this PSC/RFP
" request; all unions were nofified

***************************‘**************************** Sk ks ok ok ko R R R R R ek ok ke

FOR DEPARTMENT OF HUMAN RESOURCES USE
psce 4012 09110

DHR Analysis/Recommendation:

Civil Service Commission Aclion;

Cormmission Approval Not Required

Approved by DHR on 04/02/2014
pprovea by DA on July 2013

-13-



Department of Human Resources

City and County of San Francisco

3, Description of Required Skilis/Expertise
A. Specify required skills and/or expertise:
See Attached Document.

B. Which, if any, civil service class(es) normally perform(s) this work?
none,
€. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Consultants may use testing equipment on buildings; modeling software for a variety of assessments; and
customized databases for energy analysis,

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

See Attached Document.

B. Would it be practical to adopt a new civil service class to pérform this work? Explain.
See Attached Document.

5. Additional information (if “yes”, attach explanation) . l YES NO
A. Will the coﬁtractor directly supervise City and County employee? Ll
B. Wiil the contractor train City and County employee? 3
¢. Are there legal mandates requiring the use of contractual services? 1
D. Are there federal or state grant requirements regarding the use of Cl
contractual services?
E. Has a board or commission determined that contracting is the most effective O

way to provide this service?

F.  Will the proposed work be completed by a contracior that has a current PSC O
contract with your department? 1CF Resources; ARUP No, America; GHZMHIll

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
on 03/20/14  BY: ‘

Name: Rachel Buerkie Phone: 415-355-3704 Email: Rechel.Buerkle@sfgov.org

Address: Dept. of Environment, 1455 Market St, # 120 San Francisco, CA 841C3

July 2013

—14-



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA
Type of Request: Initial [ modification of an existing PSC (PSC# _ )
Type of Approval: [ Expedited Regutar (O3 Omit Posting)

Type of Servicé: Automated Photo Enforcement Program

Funding Source: SFMTA Proiect &Operating Funds PSC Duration: 5 years 17 weeks
PSC Amount:_$8,000,000 PSC Est. Start Date: _02/01/2016 PSC Est. End Date: _05/31/2021

1. Description of Work
A Scope of Work:

The San Francisco Municipal Transportation Agency (SFMTA) requires the services of a contractor to perform all
duties pertaining to the SFMTA's automated photo enforcement system. Duties include, but are not limited to the
following: maintain the system (hardware and software); issue and process citations for red light and illegal turn
violations; provide court evidence packages; provide expert witness testimony pertaining to the system; train SF
Police Department employees on the system's functions; provide regular reports on the system fo the SFMTA, and

provide a secure internet site for violators to obtain information on their violation.

B.  Explain why this service is necessary and the consequence of deniai:

These services are necessary to maintain automated enforcement of red light and illegal turn violations at all

camera- enforced intersections in San Francisco. Denial of this service would limit the City's ability to cite red fight
and illegal turn violations and would likely result in an increase in traffic coliisions and deaths (both drivers and

pedestrians) attributable to driving violations.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Similar services are being provided via PSC#4068-10/11,

D. Wil the contract{s) be renewed? No.

2. Union Notification: On05/15/2015, the Department notified the following employee organizations of this PSC/RFP
request: SFPOA - Q2-Q50,SEI 1021 Miscellaneous, Professional & Tech Engrs, Local 21,Electrical Workers, Local &,

#****#*********************************_**********************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 48177 - 14/15

DHR Analysis/Recommendation:

Commigsion Approval Required
DHR Approved for 08/17/2015
-15-—

July 2013



City and County of San Francisco Department of Human Resourees

3. Descrigfion of Reguiredgkilis[Exgertise

A. Specify required skills and/or expertise:

These services require knowledge and expertise in all facets of maintaining hardware and software for a number
of automated enforcement cameras installed throughout the City, and performing all duties required to issue
citations and ensure that they are upheld in court through evidence and expert testimony.

8. Which, if any, civil service class(es) normally perform{s) this work?
g145,7432,5207,524%,5302,1823,1824,9508,8113,
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes. The contractor maintains its own operations center providing project management, construction/fieid
maintenance/repair coordination, business operations analysis and communications/network support.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Although the required duties could be performed by FTE percentages of the above-referenced classes, it would
not be feasible to do so for the following reasons: 1) The duties to be performed do not call for a workforce of
static full or part-time FTEs. Rather, they are provided intermittentty and as heeded by a poriion of time of various
FTE employees; and, (see attachment).

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Classifications already exist, but do not possess the combined knowledge and expertise in the sophisticated
autornated photo enforcement system. Given that services are required only on an intermittent, as-needed basis,
it would not be feasibie to add these specialized services fo any current classes.

5. Additional Information (if “yes”, attach explanation) ' YES NO
A. Will the contractor directly supervise City and County employee? d
B. Will the contractor train City and County employee? 1
See attached.
C. Are there legal mandates requiring the use of contractual services? O
D. Are there federal or state grant requirements regarding the use of 1
contractual services?
E. Has a board or commission determined that contracting is the most effective |

way 1o provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/15/2015 RY;

Name: Cynthia Hamada Phone: 415.701.5381  Emaijt: cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Floor San Francisco, CA 94103

July 2013
-1 6_



Receipt of Union Notification(s)
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—Hamada;, Cynthia- —

From: Hamada, Cynthia

Sent: Tuesday, May 18, 2015 2:13 AM

To: ‘marty@sfpoa.org’

Ce DHR-PSCCoordinator, DHR

Subject: FW: Receipt of Notice for new.PCS over $100K PSC # 48177 - 14/15
Attachments: PSC $8M Automated Photo Enforcement Program-COMPLETE.pdf

SEPOA - Please note that the attached PSC has been forwarded to the Civil Service Commission for approval.

Cynthia Hamada

Senior Personne! Analyst

Employee and Labor Relations

San Francisco Municipal Transportation Agency
415.701.5381

--—Qriginal Message-----

From: Hamada, Cynthia

Sent: Friday, May 15, 2015 5:26 PM

To: DHR-PSCCoordinator, DHR; Lopez, Ricardo; Basconcillo, Katherine A; pcamarillo seiu@sbrglobal.net;
Carey.dall@seiu1021.org; pscreview@seiui021.org; joe.brenner@seiuilal.org ted.zarzecki@seiul1021 net;
ablood@cirseiu.org; xiuminJi@seiu1021.org; Sin.Yee.Poon@sfgov.org; david.canharm@seful021.org;

joe. tanner@seiul021.net; Larry.Bradshaw@seiul02 L.org; L21PSCReview@ifpte21.org; khughes@ibewb.org
Cc: Nhan, Leanne; Patel, Ashish; Helms, Mike

Subject: FW: Receipt of Notice for new PCS over $100K PSC # 48177 - 14/15

DHR-PSE Coordinator: Please review and process.
Unions: For your information.

Cynthia Hamada

Senior Personnel Analyst

Employee and Labor Relations

San Francisco Municipal Transportation Agency
415.701.5381

--—Original Message-—

From: dhr-psccoordinator@sfgov.org {mailto:dhr-psccoordinator@sfgov.org] On Behalf Of cynthia.hamada@sfmta.com
Sent; Friday, May 15, 2015 5:22 PM ,

To: Hamada, Cynthia; Lopez, Ricardo; Basconcillo, Katherine A; pcamarillo seiu@shceglobal.net;

Carev.dali@seiu1021 org; pscreview@sejul021.org; joe.brenner@seiul021 org; ted.zarzecki@seiulCl1.net;

ablood @cirseiu.org: xiumin.li@seiul021.org; Sin.Yee.Poon@sfgov.org; david.canham@seiul021.0rg;

joe tanner@seiu1021.net; Larry Bradshaw@seiul021.0rg; L21PSCReview@ifpte21.org; khughes@ibew6.org; Hamada,
Cynthia; isen, Richard; DHR-PSCCoordinator, DHR

Subject; Receipt of Notice for new PCS over S100K PSC # 48177 - 14/15

RECEIPT for Union Notification for PSC 28177 - 14/15 more than 8100k -

-18~



The MUNICIPAL TRANSPORTATION AGENCY — MTA has submitted atequest for a Personal Services Cantract (P5C) 48177
- 14/15 for $8,000,000 for Initial Request services for the period (2/01/2016 - 05/31/2021. Notification of
g . . AL "~

days {60 days far SEIU] is required,

After logging into the system please select fink below, view the information-and verify receipt:

httn://apps.sfeov.org/dhrdrupal/node/4991 For union notification, please see the

TO: field of the email to verify receipt. If you do not see alf the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and urions you want fo notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again, change the state back START
UNION NOTIFICATION and SAVE. You should receive the emall with all unions to the TO: field as intended

-19-



Additional Attachment(s)
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B
[...1

g177-14/15

Explanation regarding Duration
For.ali PSCs If the Auration requested is S ‘years of more, afi explaniation is required- historical PSC required:
This service duration Is due to the fact that the contractor will be developing this enforcement program. It also takes

into consideration the lengthy reguest for proposal process and the additional internal City and County of San
Francisco approval processes.

3B.

B. Which, if any, civil service class normally performs this work?

These services couid be provided by fuli-time employees (FTE) of the foliowing classes on an as-needed basls: 9145
Traffic Signal Electrician; 7432 Electrical Line Helper; 5207 Associate Traffic Enginesr; 5241 Enginesr; 5302 Traffic
Survey Tech; 1823 Senior Administrative Analyst; 1824 Principal Administrative Analyst; 9508 Principal Permit and
Citation Clerk; and 8113 Court Clerk.

4A,

4. WHY CLASSIFIED CIVIL SERVICE CANNCT PERFORM
A. Explain why civil service classes are not applicable:
Although the required duties could be performed by FTE percentages of the above-referenced classes, it would not be
feasible to do so for the following reasons: 1) The duties to be performed do not call for a workforce of static full ar
part-ime FTEs. Rather, they are provided intermittently and as needed by a perflon of time of various FTE
employees; and, 2) The civil service classes do not possess the knowledge and expertise in specialized automnated
photo enforcement equipment and software, and related standards for providing expert witness {estimony In court.

5B.

B. Wil the contractor train City and County employees?
- Describe training and indicate approximate number of hours.
40 hours of classroom and onfine user fraining.
- Indicate occupational type of City and County employees to receive training
{e.g., clerks, civil engineers, efc.) and approximate number to be trained.
(2) Q-3 Police Officer and (2) Q-4 Police Officer.

-21=



E. DENNIS NORMANDY
PRESIDENT

DONALD A. CASPER
VICE PRESIDENT

MORGAN E. GORRONO
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

L15A SEITZ GRUWELL
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

YER SION L&
CITY AND COUNTY OF SAN FRANCISCO &1, £

b

Epwin M. LEE
MAYOR

March 10, 2011

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED

PERSONAL SERVICES CONTRACT NUMBER 4068-10/11.

At its meeting of Mareh 7, 2011 the Civil Service Commission had for its

consideration the above matter.

PLEASE NOTE: It is important that a copy of this action be kept in the

department files as you will need it in the future as proof af
Civil Service Commission approval, Please share if with
everyone responsible for follow-up.

It was the decision of the Commission to adopt the report; approve the

request for PSC #4068-10/11. Notify the Office of the Controller and the Office of
Contract Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5,

the time within which judicial review must be sought is set forth in CCP Section

1094.6.
CIVIL SERVICE C_OMMIS SION
ANITA SANCHEZ
Executive Officer

Attachment

c:

Parveen Boparai, Municipal Transportation Agency
Micki Callahan, Human Resources Director

Merie de Vera, Department of Human Resources
Marie Ryan, Department of Human Resources
Commission File .

Chron

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCQ, CA 94102-633 $.(415) 252-3247 FAX (415) 252-3260 & www.sizov.org/civil_service/
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___ Cityand County of San Francisco_ ... . _Departmentof HumanResources.— . —

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 12/08/10 :

DEFARTMENT NAME: San Fiancisco Municipal Transportation Agency (SFMTAY ~ DEPARTMENT NUMBER:_35 & 36

TYPE OF APPROVAL: ( ) EXPEDITED " (X ) REGULAR (OMIT POSTING )
() CONTINUING () ANNUAL '
TYPE OF REQUEST: ( X ) INTIALREQUEST () MODIFICATION (PSC#- )

" TYPE OF SERVICE: _ Red Light Camera Enforcement Program -

FUNDING SOURGCE;__SFMTA Project Funds

PSC AMOUNT: _$3.833,760.00 PSC DURATION:__ February 7. 2011 — February 6, 2018

1. DESCRIPTION OF WORK - , ' L .
A, Concise description of proposed work: The San Francisco Munidipal Transportation Agency {SFMTA} requires
the services of a conlractor to perform afl duties pertaining to the SFMTA’s red light camera enforcement system,
Dutles include but are not limited to the following: malntain the system (hardware and software); Issue and process
citations for red light violations; provide court evidence packages; provide expert witness testimony peraining fo tha
system:; train SF Police Depariment employees on the system’s functions; provide regular reports on the system o
the SFMTA; and provide & secure Internet site for violators to obtain information en thelr viokation.

B. Explain why this seivice Is necessary and the consequences of denlak These services are necessary fo
maintain automated enforcement of red light violations at all camera-enforced intersections In San Francisco.
Denial of this service would limit the City's ability to cite red light violations and would likely result in an Increase in
traffic collisions and deaths (both drivers and pedestrians} attributable fo running red lights.

C. Explain how this service has been provided in the past {If this service was previously approved by the
Civil Service Commission, Indicate most recent personal services contract approval number):

This service has been provided by a contractor since the inception of the program in 1996, The current confract with

ACS State and Local Solutions was approved by the CSC through PSC #4047-05/06 on 11/21/05.

B, Will the contract(s) be renewed: .
These services will likely be renewed based on the continiuation of the red light camera enforcsment program.

2. UNION NOTIFICATION: Copy of this summary Is fo be sent fo employee organizations as appropriate (refer to
instructions for specific procedures);

IFPTE Local 21 , ’FW%W Bew : i2-1-10

Undon Name Sign?ure of persan mailing / faxing form ' Date
SEIU Local 1021 Qe Foparad iz-g-~ 10
Union Name Signature of parson malling / faxing form Date
IBEW Loca! 6 (NI BQ’Q’P&W ' \2 -3 — 10
Union Name Signature of person mailing / faxing form Date
RFP sentic : , on .
Uinfon Name - Date Signature
Pedrdc d Akt bk e i i doink e Rk ek ko Ak ik S de e e e dee i o i e deke de ke de 0k = ,LL ok % e it R ik *
FOR DEPARTMENT OF HUMAN RESQURCES USE :
rsce_4068-10/11 SEMTA awa(
‘ 12-3-10

STAFF ANALYSIS/RECOMMENDATION:
CIVIL. SERVIGE COMMISSION ACTION:

PSCFORM 1 (%96)
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. _Gity.and County of San Francisco . Department of Human Resources— —— -

3, DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify reguired skilis andfor expertiss: These services require knowledge and experlise in all-faceis of

maintaining hardware and software for a humber of red light cameras instalied faroughout the Gity, and performing all

duties required to issue cltations and ensure that they are upheid in court thraugh evidence and expert testimony,

B. Which, if any, civil service class normally performs this work? These senices could be provided by

fluctuating FTEs of the following classes on an as-needed basis: 9145 Traffic Signal Electrician; 7432 Electrical Line

Helper; 5207 Associate Traffic Ergineer; 5241 Engineer; 5302 Traffic Survey Tech; 1823 Senlor Administrative

Analyst; 1824 Principal Administraiive Analyst; 9508 Principal Permit and Citation Glerk; and 8113 Court Clerk.

C. Will contracter provide facilities and/or squipment not currently possessed by the City? i yes, explain:

Yes. The coritractor maintains fis own operations center located at 550 California Street in San Francisco providing

project management, constructionffield maintenancefrepair coordination, business operalions analysis, and
- communications/netwark support. .

4. WHY CLASSIEIED CIVIL SERVICE CANNCT PERFORM
A. Explain why clvll service classes are not applicable: Although' the required duties could be performed by
fluctuating FTE percentages of the above referenced classes, it would it would not be feasibie to do so for the
following reasons: 1) The dutles o be performed do not call for a warkforce of static ful or part-time FTEs. Rather,
they are provided intermittently and as needed by a porfion of time of various employee FTESs. 2) The civil service
classes do not require knowledge and experfise in spacialized red fight camera equipment and software, and related
standards for providing expert witness testimony In court.
B. Would it be practical to adopt a new civil service class to perform this work? Explain. .
No. The duties could be performed by the above classes, combined with the knowledge and expertise in the
sophisticated red light enforcement system. Given that the sefvices are required only on an intermittent as needsd
basis, It would not be feasible to add these specialized services to any current classes.

5 ADDITIONAL INFORMATION (if "yes,” attach explanation} Yes No

A. Wil the contractor directly supervise City and County employses? N ' (X)
B. Wil the contractor train City and County employees? . { X} { }
- Describe trainlng and Indicate approximate number of hours, 76hours of tralning on
the system’s capabilities in support of whatever testimony they must provide in court,
- indicate occupational type of City and County employees to recelve tralning
- {e.g., clerks, civli engineers, etc.) and approximate number fo be trained. .
15 SFPD Officers will receive fraining. )
C. Are there legal mandates requiring the use of contractual services? { ) ({X)
D. Are there federal or state grant requirements regatdfng the use of { ) { X )
contractual services?
E. Has a board or commission defermined that contrai:ting is the most {X) { )

effactive way to provide this service?
The SF Board of Supervisors previously approved these services under Resoiution #05-1767 on 12/06/05.
F. Will the proposed work be completed by a contractor that has a (X)) ( )
current personal services contract with your department?
ACS Stale and Local Solutions

v THE ABOVE INFORMATION IS SUBMITTED AS GOMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: /P

Signature of Departmental Personal Services Contract Coordinator

Parveen Boparai 415-701-B377
Print or Type Name Telaphone Numbear

San Francisco.Municipal Transportation Agency

1 8. Van Ness Ave.. 7" Floor, San Francisco, CA 94103
Address
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AS AMENDED-IN COMMITTEE - 121/05 &2y ]
FILE NO. 051767 - RESOLUTION NO.

[Red Light Photo Enforcement Gontrast.]

7| BOARD OF SUPERVISORS . . Page 1

Municipal Transpotation Agency

12/4/2005

r‘.

>

2
3 | Resolufion appraving the contract between the Depariment of Parking and ‘f'raffic and
4 | ACS State and Local Solutions for administrative support services for the Red Light
5 14 Photo En!;orcement Program for a ferm not fo excsed five years and an amount not to
6 | exceed $40,495.47.0059,424,196,00.
8 - WHEREAS, Collislons caused by red light running are among the mosti’ sevete types of
8 i' crashes and ‘
10 WHEREAS The Department of Parkmg and Traffic began the Red Light Photo
11" i Enforcement Program In collaboration with the Police Department in 1996, to reduce the
12§ number of collislons, property damags, physical injuries, and deaths caused by red Iigh£
13 ‘frunning aﬁd has issued more than 60,000 citations for violations to date; and,
14 WHEREAS, Collision data shows that the number of injury related collisions decreased
16 {ten percent City-wide and the total number of in}uﬁgs decreased fifteen percént in the five
16 years after the prégram began and,
17 WHEREAS, The cutrent contract with F’RWT Services, inc. expires oh December 15
18 |2005; and,
19 WHEREAS, On Novermber 24, 2004, the Department of Parking and Traffic issued a
.20} Reguest for Propasals for competitive bids for administrative support services for the City 5
21 |Red Light Photo Enforcement Program and,
22 WHEREAS, The selection process determined that ACS State and Local Solutions
23 s_ubmitted the lowes! responsive and responsible bid; and,
24 7 WHEREAS, The proposed contract is for a tami not fo exceed five years consisting of
25 jan initial three-year period with two one-year options for renswal; and,

-26-



WHEREAS, The total confract amount is not o exceed $46,:495,474-008$0.424.185 00;
;cmd. !

WHEREAS, On October 18, 2005, the Municipal Transportafion Agency's Board of
Directors adopted Resolution No. 05-162 which authorized the acting Director of

Transportaﬂon to execute the contract; and

s VHEREAS. San Frangisco Charler sscfion 8,118 mﬂv@%%mtihmﬁ&fmmw+w e

10
11

12 -

13
14
15
16

17, -

18

19

20
21
22
23
24
28

three-year period and two one-year options for renewal,

Supervisors must approve cqntracts with anticipated expenditures of fen million dollars or
rﬁore' naw, therefore, be it | , —

RESOLVED That the San Francssco Board of Supervisors approves the contract
between the Department of Parking and Trafﬁc and ACS S’Eate and Local Solutlons for
administrative support services for the Red Light Photo Enforcement Program in an amount
not to excead $18,105,474.0089,424,195.00, for a five-year period consisting of an initial

Municipal Transportation Agency ‘ .
BOARD OF SUPERVISORS ‘ ) Page 2
’ 12/1/2005

e
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' ' City Hall
City and County of San Francisco } D, Carting B. Goodict: Fisce
San Francisca, CA 94102-368%
Tails

Resolution

[

File Numbet: 0517867 Date Passed:

Resolution approving the contract betwean the Department of Parking and Traific and ACS State and
Local Solutions far administrative support services for the Red Light Photo Enforcement Program for a
tarm not to exceed five years and an amount not fo excesd $10,195,471.00.

December 6, 2005 Board of Supervisors ~— ADOPTED

R T T R SIS PYEY, AVRIRI A1, Dty DUty Bistrerdy trbay Mamwe s somssnisionsicti st
MeGoldrick, Mirkarimi, Peskin, Sandaval :

File No. 051767 I hereby certify that the foregoing Resolutlon
' was ADOPTED on December 6, 2008 by the
Board of Supervisors of tie City and County
of San Franclsco.

/ /g{%%
. Glosiad.. Yédog
terk of the Board

2. 908 — e

Date Approved ) [\’Vfdaynr Gavin Newsom

C¥tp aund Counly of San Franclses ' . i Printed at J0:30 AM on 12/7/05
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City and County of San Francisco : Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department; MUNICIPAL TRANSPORTATION AGENCY — MiTA Dept. Code: MTA .
Type of Request: initial : O Mod'iﬁcatién of an existing PSC (P5C # )
Type of Approval: (I Expedited Regular - (I3 Omit Posting)

Type of Service: Facility Condition Assessment and Space Planning

Funding Source: Operating Budget PSC Duration: 2 years 19 weeks
PSC Amount:_$1.750,000 PSC Est. Start Date: 08/18/2015 PSC Est. End Date: _12/31/2017

1. Description of Work

A. Scope of Work: )
The consultant will develop a facilities condition assessment and space plan for San Francisco Municipal
Transportation Agency's (SFMTA) real estate assets. The Faciiity Condition Assessment work products will include
an independent, prioritized review of deficiencies, estimates of repair options, and data that can be integrated
easily into the Agency's Assessment Management System. The SFMTA must re-evaluate its existing uses of
space o maximize existing office and storage space for existing staff and planned staff growth due to the recent’
passage of the Proposition A Transportation and Road improvement Bond, increases in Muni Transit Service, and
the growth of the Muni Transit Fleet. In-house staffing resources at the SFMTA and Department of Public Works
(DPW) will work together to review the consultant work products and participate in the oversight of the consultant
team. .

B. Explain why this service is necessary and the conseguence of denial:

The SEMTA is in need of this service now to determine what improvements should be planned for its facilities
within the next 12-months. The SFMTA is running out of existing office spaces at its 1 South Van Ness location,
and would prefer to utilize and maximize existing owned spaces, rather than pursue additional real estate
purchases or enter into additional leases. Denial could result in continued degradation of the SFMTA facility
assets and unneeded expenditures for office and other storage spaces due to unplanned and inefficient use of
current facilities.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service has not been provided in the past.

D. Wil the contract{s) be renewed? No.

2. Union Notification: On 06192015, the Department natified the following employee organizations of this PSC/RFP
reguest: Professional & Tech Engrs, Local 21,Architect & Engineers, Local 21,

o s o sk o o o o ko o ok e ok o O R R R R S Rk R R kR e R R R R R Rk ok ok ok ek

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy 48408 - 14/15

 DHR Analysis/Recommendation:

Commission Approval Required

DHR Approved for 08/17/2015

July 2013
-29- y



7 City-and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skilis and/or expertise:
Must possess five (5) years of documentable experience as follows: Determining existing conditions of facilities by
conducting on-site inspections and audits; investigating and recommending facility components; recommending
and prioritizing corrective and replacement measures, and providing comparisans and evaluations among ranges
of pessible actions; assessing space to determine the most favorable balance between shared work areas, private
work stations, and private offices; providing a comprehensive list of deficiencies with solutions; {see attached).

B. Which, if any, civil service class{es) normally perform(s) this work?
©151,4140,5218,6212,5268,

€. Will contractor provide facilities and/or equipment not currently pessessed by the City? if yes, explain:
No. :

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

The specific requirements for the specialized area of facility condition assessment and space planning (including
facility component cost estimating) expertise is not possessed by civil service classifications. As stated in item
1.A., in-house staffing resources at the SFMTA and DPW will work together to review the consultant work
products and participate in the oversight of the consulting team during this short-term, urgent project.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

Civil service classes already exist. This project requires experience in the specializations related to facilities
assessment and space planning and will utilize a variety of experts on a short-term basis, as the need arises io
compile the assessment data, recommendations, and report.

5. Additional Information (if “ves”, attach explanation) - YES NO
A. Will the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? il

No training is included with this service.
C. Are there legal mandates requiring the use of contractual services? O
D. Are there federal or state grant requirements regarding the use of |
contractual services?

E. Has a board or commission determined that contracting is the most effective ]

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current psc [
contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 06/18/2015 BY:

Name: Cynthia Hamada Phone: 415.701.5381  Email: cynthia.hamada@sfmta.com

Address: 1 S. Van Ness Avenue, 6th Floor San Francisco, CA 94103

July 2013
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Receipt of Union Notiﬁcation(s)
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__ __ Hamada, Cynthia

From: dhr-psccoordinator@sfgov.org on behaif of cynthia.hamada@sfrmta.com

Sent: Friday, June 18, 2015 2:59 PM

Ta: Hamada, Cynthia; richardisen@gmail.com; L21PSCReview@ifpteZL.org; Harmada,
Cynthig; Isen, Richard; DHR-PSCCoordinator, DHR

Subject: Receipt of Notice for new PCS over $100K PSC # 48406 - 14/15

RECEIPT for Union Notification for PSC 48406 - 14/15 more than S100k

The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submitted a request for a Personal Services Contract {PSC) 48406
- 14/15 for $1,750,000 for initial Request services for the period 08/18/2015 - 12/31/2017. Notification of

30 -

days (60 days for SEIU) is required,

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/5313 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails, EDIT the document again , change the state back START
UNION NOTIEICATION and SAVE. You should receive the email with all unions to the TO: field as intended
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-~ Additional Attachment(s)
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T T 48406-14/15

3A

3.

Attachment

DESCRIPTION OF REQUIRED SKIH | S/TEXPERTISE

A. Specify required skills and/or expertise:

Must possess five (5) years of documentable experience as follows: Determining existing conditions of faciliies by
conducting on-site inspections and audits; investigating and recommending faciity components; recommending and
prioritizing corrective and replacement measures, and providing comparisons and evaluations among ranges of
possible actions; assessing space to determine the most favorable balance between shared work areas, private work
stations, and private offices; providing a comprehensive list of deficiencies with solutions; providing workable datasets
of the surveyed maintenance in a format that can be integrated into the SFMTA's Asset Management System; and
providing designs and drawings, specifications and space plans including cost estimates. Must devote full rescurces
imimediately. ‘

-34-



City and County of San Francisco ' Department of Human Resources

'PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC UTILITIES COMMISSION — PUC . Dept. Code: PUC
Type of Request: Initial 1 Modification of an existing PSC (PSC # )
Type of Approvak: CJ Expedited Reguiar (L] Omit Posting)

Type of Service: Integrated Resource Plan Development and Support Services (PRO.0018)

Funding Source: Hetch Hetchy Operating Funds PSC Duration: 4 years 51 weeks
PSC Amount: $5,000.000' PSC Est. Start Date: 09/07/2015 PSC Est. End Date: _09/01/2020

1. Description of Work

A. Scope of Work: .
The San Francisco Public Utilities Commission (SFPUC), Power Enterprise, seeks a professional services
consultant to assist with the development of a 2016 Integrated Resource Plan (IRP), as well as'assist in the design
and implementation of ongoing IRP review and updating procedures and processes. We expect this effort to lead
to the creation of a robust and flexible |ntegrated Resource Plan looking 30 years with a 5-year setup and
execution plan and 10-year benchmarks. Consulting services involve: development of load forecast for the IRP
study period; consideration of the impacts of present/future energy efficiency and demand side management
programs; assessment and modeling of current and potential power supply resources, all in the context of forward
energy and capacity price forecasts. Planning considerations would include regional transmission
constraints/rights, California independent System Operator (CAISO} mandated resource adequacy and local
capacity requirements, current/probable future renewable portfolio standards, greenhouse gas (GHG) regulations,
San Francisco climate and energy goals, relevant regulatory initiatives and requirements, and Power's business
objectives and policy criteria.

B. Explain why this service is necessary and the consequence of denial:

As a power provider, the SFPUC is mandated by the California Independent System Operator {CAISO) to

maintain resource adequacy and local capacity requirements. Development of an IRP is necessary for the

SFPUC to adequately plan ahead and respond to the regulatory, business and operational changes, and to meet

State of California obligations. The consequences of denial would mean that the SFPUC would be in violation of
these mandates and state requirements.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service has not been provided in the past. SFPUC is developing an integrated Resource Plan to meet good

utility practice standards and the NERC reporting requirements.

D. Wil the contract(s) be renewed? Yes.

2 Union Notification: On06/19/2015, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21,Prof & Tech Eng, Local 21, Architect & Engineers, Local 21,

e P PR PRSP P UL L L L LS L LS S S A S

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscH# 42251 - 1415

DHR Analysis/Recommendation:

Cormmission Approval Required -

DHR Approved for 08/17/2015
35 July 2013



City and County of San Francisco

Pepartment of Human Resources

3. 5escripti0n of Requifed Skills/Eipertise

A,

Specify required skills and/or expertise:

The raquired skills and expertise are: exiensive experience with resource pianning and economic evaluation for a

wide range of electricity markets; evaluation an

with different generation technologies and energy conservation aliernatives.

B. Which, if any, civil service class(es) normally perform(s) this work?
5602,

d analysis of wholesale power markets; assessing risks associated

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Existing staff does not have the capacity and eXperience with preparing an Integrated Resource Plan, These
services go beyond regular duties of civil service classes, ‘and must have have the specialized expertise to

engage in advanced analysis, modeling and updating of power procedures and processes.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

Possibly, but yet to be determined.

5. Additional Information (if “yes”, attach explanation)

A,

Will the contractor directly supervise City and County employee?

Will the contractor train City and County employee? }
Apprixmately 200 hours of training over six (6) months to Utility Specialists

Are there legal mandates requiring the use of contractual services?
Are there federal or state grant requirements regarding the use of
contractual services?

Has a board or commission determined that contracting is the most effective

way to provide this service?

will the proposed work be completed by a contractor that has a current PSC

contract with your department?

YES

B O

g0 A

D

H N O O

H

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 07/06/2015 BY:

Name: Stacey Lo

Address: 525 Goiden Gate Avenue, 8th Floor

Phone: 415-554-1860 Email: SLo@sfwater.org

San Francisco, CA 94102

-36-
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Receipt of Union Notification(s)
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— ,_,LoTStacey'_. ; . . _

From: dhr-psccoordinator@sfgov.org on behalf of SLo@sfwater.org

Sent: Friday, June 19, 2015 3:17 PM

To: Lo, Stacey; richardisen@gmail.com; LZ1PSCRaview@ifptezl.org; Lo, Stacey, Isen,
Richard; DHR-PSCCoordinator, DHR

Subject: Receipt of Notice for new PCS over $100K PSC # 42251 - 14/15

RECEIPT for Union Notification for PSC 42251 - 14/15 hore than $100k

The PUBLIC UTILITIES COMMISSION — PUC has submitted a request for a Personal Services Contract (PSC) 42251 - 14/15
for $5,000,000 for initial Request services for the period 09/07/2015 — 09/06/2020. Notification of 30 days

(60

days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/5055 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended
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5B.

Supplemental Attachment A
Will the contractor train City and County empioyees?

The contractor will provide SFPUC staff (including management and three (3) to
five (5) utility specialists) with training to identify potential power resources and
impacts on transmission and distribution systems. Contractor will provide on-
going support and training in developing forecasts and identifying strategies.

The contractor will provide approximately 200 hours of training over a six (6)

month period. The contractor will provide on-going support throughout the term
of the agreement.

—~40-



O‘ G Procedure No. 41 IOA
e California I.,SO______P[E)Z%éi [ VersionNo. ___| 2.1
= Shoping & Renswad Furure Effective Date 7/16/14
DOE, NERC and WECC Significant Event PP .
. . Distributior Restriction:
Reporting Requirements None
(Formerly N-703A) )

Purpose

Provides guidelines to summarize and clarify the assignments for reporting
significant events to the Department of Energy (DOE), the North American
Electric Reliability Corporation (NERC), and the Western Electricity Coordinating
Council (WECC).

Background

DOE, WECC and NERC require certain mandatory reports for electric emergency
incidents and disturbances in the United States.

DOE requires that the Electric Utility that operates a Balancing Area and/or
Reliability Coordinators and other Electric Utilities report incidents using DOE
Form OE-417, “Electric Emergency Incident and Disturbance Report”™.

NERC Standard EOP-004-2, “Event Reporting”, requires that Reliability
Coordinators, Balancing Authorities, Transmission Operators, Transmission
Owners, Generator Operators, Generator Owners and Distribution Providers shall
file the required reports to NERC and other organizations such as WECC, the
Reliability Coordinator, law enforcement, or governmental authority. Reporting
requirements are met by filing 2 DOE OE-417 report or the NERC Event
Reporting Form :

The included table lists the reportable events; corresponding to each type of event is
the organization that should report the incident, additional guidance, and clarification
of responsibilities. '

General Principles

In general, the organization that operates an asset should report operational
incidents; whereas the organization that owns the asset should report physical
damage (e.g, the CAISO is probably best suited to report transmission events,
especially those across multiple service territories, whereas utilities are best
suited to report damage or destruction of transmission equipment, etc.).

To the extent that time allows, collaborate, especially when multiple organizations
have critical data and information about an incident.

Err on the side of over-reporting. The DOE does allow submittals by several
organizations for a single incident.

Page 1 of 10
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. .~ | Procedure No. 4110A
 California iSO | . Oﬂ‘::ltﬂl_%' . [VersionNo. | 2.1
Shoping o Reneeed Faure Procedure Effective Date 7/16/14
DOE, NERC angi WECC _Sig nificant Event Distribufion Restriction:
: Reporting Requirements None
{Formerly N-703A)

Reporting Responsibility

NERC will accept the DOE OE-417 form in lieu of the NERC Event Reporting
form if the entity is required to submit an QE-417 report. If an OE-417 report IS
filed, WECC and NERC must receive a copy of the reports at the time of filing.
Reports should be submitted to NERC via one of the following: e-mail:
systemawareness@nerc.net, Facsimile 404-446-9770 or Voice: 404-446-9780.

In general, the reporting responsibility belongs o the organization identified herein.
Where multiple organizations have pertinent data or information, or where
responsibility is unclear, managers from the respective organizations shall contact
one another to reach agreement on who submits.

When an entity other than the CAISO reports, CC a copy to the WECC Disturbance
Reports (disturbancereports@wecc.biz) and the CAISO Emergency Response
Coordinator (mailto:erc@gcaiso.com),

As the Balancing Authority, the CAISO Shift Supervisor must be netified of all
events that may meet the reporting criteria listed on the following tables.

After evaluating each event, the CAISO may determine a report is necessary and file
one even if the responsible reporting entity decides not to file a report.

Under certain adverse conditions (e.g, severe weather, multiple events) it may not be
possible to report the damage caused by an event and issue a written Event Report
within the timing in the NERC EQP-004-2 standard. In such cases, the affected
entity shall notify the parties that require notification and provide as much
information as is available at the time of the notification. Submit reports to NERC
via one of the following: e-mail: systemawareness@nerc.net, Facsimile 404-446-
9770 or Voice: 404-446-3780. . '

Events that Require DOE OE-417 Report

DOE OE-417 Incident " Reporting

(per carrent QE-417 form) . |Responsibility NOtES

Note: Boxes 1 — 8 below, if any of these scenarios apply the DOE QE-417 form must be filed within 1
hour of the incident

1) “Physical attack that canses % S%S © Reported by organization physically
major interruptions or impacts UDC attacked. For attacks impacting multiple
to critical infrastructure i ] MSS organizations, each attacked/infected
facilities or to operations []SC/GO/GOP | system owner shall submit report.

Page 2 of 10
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California ISO

Shuping & Repswed Fohre

Operating

Procedure No. 4110A

2.1

“Procedure

Effective Date | 7/16/14

DOE, NERC and WECC Significant Event

Reporting Requirements
{Formerly N-703A)

Distribation Restriction:
None

system”

[] SC/GOIGOP

D) “Cyber event that causes % g¢§ © Reported by attacked/infected systems
interruptions c?f electrical UDG owner. For attacks impacting multiple
system operations” X MSS organizations, each attacked/infected

B SC/GO/GOP | system owner shall submit report.
3) “Complete operational failure or % g:?(IDSO CAISO will report Transmission
shut-down of the transmission | &, Failure/Shutdown in collaboration with
and/or distribution electrical X MSS Transmission Operator. Any

Distribution Failure/ Shutdown reported
by UDC/MSS.

4) “Electrical System Separation
(Islanding) where part or parts
of a power grid remain(s)
operational in an otherwise
blacked out area or within the

[X] CAISO

[ PTO

I UDC

B MSS

] SC/GOIGOP

CAISO will report for Balancing Area
event. UDC/MSS will report for local
events in their service territories.

{ ] SC/GO/GOP

partial failure of an integrated
electrical system”
5) “Uncontrolled loss of 300 MW % g’_?(ljso Reporied by the organization that
or more of firm system loads for Xl UDC experiences the loss of firm load.
more than 15 minutes from a [ MSS
single incident™ B SC/GO/GOP
6) “Load shedding of 100 MW or C?(')SO CAISO reports if CAISO initiates
- mmore implemented under EDC manual load shedding, UDC/PTO/MSS
emergency operational policy” MSS reports if they initiate load shedding.
[ SC/GO/GOP
7) “System-wide voltage % C?IOSO (Interpreted to suggest a purposeful
reductions of 3 percent or more” X EDC reduction for managing loads rather than
‘ X MSS low voltage caused by high loads.)

CAISQ reports if CAISO initiates
reduction, UDC/PTO/MSS reports if
they initiate reduction.

8) “Public appeal to reduce the use
of electricity for purposes of
maintaining the continuity of the
electric power system”

Xl CAISO
ripto

X uDC

X MSS

[ ] SC/GO/GOP

© CAISO reports if CAISO issues appeal,

UDC reporis if UDC issues appeal or
MSS reports if MSS initiates. Separate -
reports shall be made from each if
multiple appeals are made.

Note: Boxes 9-12 below, if any of these scenarios apply AND none of the above 1-8 scenarios apply,'
then the DOE OE-417 form must be filed within 6 hours of the incident.

Page 3 0f 10
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=73 California 15O

Shoping & Renowed Fulure

Operating
T Proceduire

Procedure No. 4110A
! Version Ne. . 2.1

Effective Date 7/16/14

DOE, NERC and WECC Significant Event

Reporting Requirements
(Formerly N-703A)

Distribution Restriction:
None

9) “Physical attack that could CAISO Reporied by organization physically
potentially impact electric % EB% attacked. For attacks impacting muitiple
power system adequacy or [ MSS organizations, each aftacked/infected
reliability; or vandalism which ] SC/GO/GOP | System owner shall submit report.
targets componesnts of any ‘
security systems”

10) “Cyber event that could % C_?ISEO Reported by attacked/infected systems
potentially impact electric = EDC owner. For attacks impacting multiple
power system adequacy or X MSS organizations, each attacked/infected
reliability” [ SC/GO/GOP system owner shal] submit report.

11) “Loss of electric service to more % gq-_uso Reported by the organization that
than 50,000 customers for 1 X UDCC)I experiences interruption to customers.
hour or more” 2 MSS

[ SC/GO/GOP

12) “Fuel supply emergencies that (<] CAISO CAISO would also report if fuel supply
could impact electric power % BE% emergency affected bulk electric system
system adequacy or reliability” ] MSS supply and was known to the CAISO.

B SC/GOIGOP

Events that Require NERC Event Report

. (per Attachment 1-EOP-004-2)

- NERC Reportable Events

- Reporting |
Responsibility ;. -

" Threshold -
. for Reporting.

Notes

Section A: Events with Overlapping DOE Reporting Requirements

This section of the table lists events that have similarities in incident type and thresholds required by the DOE OE-

417 report. If a DOE QE-417 report is su
be completed. NERC will accept the DOE

required to submit an QE-417 report.

bmitted to the DOE for these events, a NERC Event form does not need to
OE-417 form in lieu of the NERC Event Reporting form if the entity is

1) “Damage or destruction of a X CAISO [Damage or destruction of | Collaboration between
Facility”. PTO a Facility within its CAISO and the PTO may be
junc entity’s area that results necessary in order to assess

. 1 MSs in actions to avoid a BES | actions taken to avoid a BES
Note: This event may be [] SC/IGOIGOP Emergency. Emergency.
reportable under criteria I or 9 :
of the QE-417 report

Page 4 of 10

-4 4-




_ 0 G Procedure No. A110A
* ) . 1 eratin -
2 Colifornia ISO_L pPeanE [VersionNo. 21
: Shoping o Renewsd Future Effective Date 7/16/14
DOE, NERC and WECC Significant Event o -
. . Distribution Restriction:
Reporting Requirements None
(Formerty N-783A)
2) “Damage or destruction of a ] CAISO Damage or destruction of | The entity that
Facility”. X PTO its Facility that results owns/operates the Facility is
‘ UDC From actual or suspected | responsible for reporting
. MSS intentional human action. | unless the event impacts
Note: This event may be [Xi sc/Go/GoP | multiple entities within the
reportable under criteria I or 9 CAISO comirol area.
of the OE-417 report
3) “BES Emergency r.equiring CAISO Public appeal for load Initiating entity is
public appeal for load EE% reduction event. responsible for reporting.
reduction”. v
DI MSS

Note: This event may be
reportable under criteria 8 of
the OQE-417 report

[7] sC/GOIGOP

4) “BES Emergency requiring [} CAISO System wide voltage Not applicable. Voltage

system-wide voltage reduction”.’ L]PTO reduction of 3% or more. | reduction is not used in the
: % ﬂgg CAISO control area as a

: for mitigating BES

Note.: This event may be SC/GO/GOP means 1o

reportable under criteria 7 of U ' Emergencies.

the QE-417 report

5) “BES Emergency requiring CAISO Marual firm load Initiating entity is

manual firm load shedding”. % EEOC shedding > 100 MW. responsible for reporting.

MSS |

Note: This event may be
reportable under criteria 6 of
the OE-417 report

[ SC/GO/GOP

6) “BES Emergency resulting in
“automatic firm load shedding”.

Note: This event may be
reportable under criteria 6 of
the OE-417 repori)

Xl CAISO

X PTO

X ubC

MSS

[1 SCIGOIGOP

Automatic firm load
shedding > 100 MW (via
autornatic undervoltage
or underfrequency load
shedding schemes, or
SPS/RAS).

The entity in whose area the
automatic firm load
shedding occurred is
responsible for reporting
unless the event impacts
multiple entities within the
CAISO control area.

Page 5 of 10
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= California iSO |

Shophng ¢ Renswed Futors

o 4 Procedure Ne. 4110A
[v2
__Pii‘::h‘:i‘“: | Version No.. 2.1
Effective Date 7/16/14

DOE, NERC and WECC Significant Event

Reporting Requirements
{Formerly N-703A)

Distribution Restriction:

None

7) “Loss of firm load™.

Note: This event may be
reportable under criteria 5 of
the OF-417 report

X CAISO

& PTO

X upc

MSS

[] sc/Go/GoP

Loss of firm load for >
15 Minutes:

> 300 MW for entities
with previous year's
demand > 3,000

The entity in whose area the
loss of firm ioad occurred is
responsible for reporting
unless the event impacts
multiple entities within the

OR CAISO control area. |
> 200 MW for all other
entities
8) “System separation CAISO Each separation resulting | The PTO in whose area the
(islanding)”. X PTO inanisland > 100 MW | islanding occurred is
' []uDc responsible for reporting
L] MsS unless the event impacts

Note: This event may be
reportable under criteria 4 of
the OE-417 report

[ 1 sciGo/GoP

multiple entities within the .
CAISO control area.

Section B: Event with Exclusive NERC Reporting Requirements

This section of the table lists events that are exclusive to the NERC Event Reporting form. If a DOE OE-417 report
is not submitted for these events, the NERC Event Report must be completed and submitted within 24 hours of
recognition of meeting an event type threshold for reporting or by the end of the next business day if the event
occurs on a weekend (which is recognized to be 4 PM local time on Friday to 8 AM Monday local time).

9) “Physical threats to a
Facility”

X CAISO

P PTO

X] Uubc

MSS

X sc/Go/GOP

Physical threat to its
Facility excluding weather
or natural disaster related
threats, which has the
potential to degrade the
normal operation of the
Facility.

OR

Suspicious device or
activity at a Facility.

Do not report theft unless
it degrades normal
operation of a Facility.

The entity that
owns/operates the Facility is
responsible for reporting
unless the threat impacts

| multiple entities within the

CAISO control area,

Page 6 of 10
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Shaping o Renowsd Futues

O " Procedure No. 4110A
(43
""P%‘u?’% _Version Mo, 2.1 _
Effective Date 7/16/14

DOE, NERC and WECC Significant Event

Distribution Restricfion:

Reporting Requirements None
(Formerly N-703A)
10) “IROL Violation (all [ CAISO Operate outside the IROL | The RC is responsible for
Interconnections) or SOL []PTO for time greater than reporting,
Violation for Major WECC _ []uDC IROL T, (all
Transfer Paths (WECC only) RC Interconmections) or
' L]Mss Operate outside the SOL
[ SC/GO/GOP | for more than 30 minutes
for Major WECC Transfer
Paths (WECC only).
11) “Physical threats to a BES CAISO Physical threat to its BES The entity that
control center” X PTO control center, excluding owns/operates the BES
L]ubc weather or natural disaster | control center is responsible
[]mMSS related threats, which has for reporting uniess the
[[1SC/GO/GOP | the potential to degrade threat impacts multiple
the normal operation of entities within the CAISO
the control center. control area.
OR
Suspicious device or
activity at a BES control
center.
12) “Voltage deviation on a CAISO Observed within its areaa | The entity that
Facility™ PTO voltage deviation of = owns/operates the Facility is
[JuDc 10% of nominal voltage responsible for reporting
[]Mmss sustained for > 15 unless the event impacts

[] sC/1GoIGoP

confinuous minutes.

multiple entities within the

CAISQ control area.
13) “Generation loss” CAISO Total generatioﬁ loss, The CAISO is responsible
' []PTO within one minute, of : for reporting.

[]ubc > 2,000 MW for entities in

I MSS

[} SC/GO/GOP the Eastern or Western

Interconnection

14) “Complete loss of off-site [X] CAISO Complete loss of off-site The PTO is primarily
power to a nuclear generating X PTO power affecting a nuclear responsible, but the CAISO
plant (grid supply)” []ubpcC generating station per the may report depending on the

LlmMss Nuclear Plant Interface nature of the event that

[ sC/Go/GoP Requirement causes the loss of off-site

power.
Page 7 of 10
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é; Operati Procedure No. 4110A
; , . . eratin -
1 o 7CQ;E_{£{,}{{} g{‘_}j SO_ ‘ '7Pr%c'éaur§ Version No, 21 ..
= Shoping & Renswsd Future ' Effective Date 7/16/14
DOE, NERC and WECC Significant Event L .
. . . Distribution Restriction:
Reporting Requirements None
{Formerly N-703A)
15) *“Transmission loss” ] CAISO Unexpected loss within its | The PTO in whose area the
X PTO area, contrary to design, of | transmission loss occurred is
[lubc three or more BES responsible for reporting
[ ] MSS Elements caused by a uniess the event impacts
p

1 sC/GOIGOP

common disturbance

multipie entities within the

(excluding successful CAISO control area.
automatic reclosing).

16) “Unplanned BES control [X] CAISO Unplanned evacuation The entity that

center evacuation” X PTO from BES control center owns/operates the BES
[]uDC facility for 30 continuous control center is responsible
[]MSS minutes or more. for reporting
[ ] SC/GO/GOP

17) “Complete loss of voice X CAISO Complete loss of voice The entity that

communication capability” PTO communication capability | owns/operates the BES
[1ubc affecting a BES control control center is responsible
[]MSS center for 30 continuous for reporting
[] SC/GO/GOP | minutes or more. ‘

18) “Complete loss of ] CAISO Complete loss of The entity that

monitoring capability” X PTO monitoring capability owns/operates the BES
[JUDC affecting a BES control control center is responsible
[ mss center for 30 continuous for reporting

] sc/Go/GoP

minutes or more such that
analysis capability (i.e.,
State Estimator or
Contingency Analysis) is
rendered inoperable.

Page 8 of 10
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& California ISO  JPeaie VersionNo. 12

Procedunre No. 4110A

— Procedure

Sheping & Resewed Fulre Effective Date 7/16/14

DOE, NERC and WECC Significant Event

Reporting Reqmrements None
(Formerly N-703A)

Distribution Restriction:

Definitions

CAISO

California Independent Systemn Operator — CAISO is the
Balancing Authority with Reporting Responsibilities under
EQP-004-2

Electric
Utility

As defined by the DOE, a corporation, person, agency,
authority, or other legal entity or instrumentality aligned with
distribution facilities for delivery of electric energy for use

primarily by the public. Included are investor-owned electric

utilities, municipal and State utilities, Federal electric utilities,
and rural electric cooperatives. A few entities that are tariff
based and corporately aligned with companies that own

distribution facilities are also included

PTO

Participating Transmission Owner

Utility Distribution Company

MSS

Metered Subsystem {Operator)

| RC

Realiability Coordinator

SC

Scheduling Coordinator

Version History

Version”

Change

By

Date |

1.1

Background section added links to forms
OE-417 incidents — updated order and
language to be consistent with the updated
form implemented July 2012

NERC Disturbance Reporting — minor
language updates to be consistent with
Attachment 1-EOP-004. Added Technical
Review and Director Approval Sections

05/29/13

1.2

Minor change — changed WECC email
address for disturbance reports

8/7/13

Page 9 of 10
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o i Procedure No, 4110A
] -CC}MGF HFG_ESQ ,Piiiad:&% Version No. 2.1
Shaping & Ranowed Futere Effective Date 7/16/14
DOE, NERC and WECC Significant Event . -
. X Distribution Restriction:
Reporting Requirements None
: {(Formerly N-703A) ‘
Complete rewrite of the Section “Events that 1/1/14

Require NERC Event Report” per NERC-
2.0 EOP-004-2 effective January 1, 2014.
Clarifications made to “Background” and
“Reporting Responsibility” sections.

Added the 18® type of event “IROL 7/16/14
Violations (all Interconnections) or SOL

| 21 Violation for Major WECC Transfer Paths
(WECC only). Added new definition
Technical Review
Approved By - |- . Sigpature -] Date
Operating Procedures ' 7/9/14
Real-Time Operations 7/9/14
Market Services Quality and 12/20/13
Controls .
* Sioned previous version onty, changes to this version were minor and did not require full
- signature approval
Director Approval
- - "Approved By ~|: . Signature - | Date -
Director, Real Time Operations 12/23/13
Director, Market Services :
Director, System Operations , 12/23/13
* Signed previous version only, changes to this version were minor and did not require full
signature approval
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: GENERAL SERVICES-AGENCY - TECHNOLOGY -~ TIS Dept. Code: T1S
Type of Request: Initial [ Modification of an existing PSC (PSC # )
Type of Approval; [ Expedited [Z Regular (TJ omit Posting)

Type of Service: Cisco Systems Consuliing and Training Services

Funding Source: Departments to determine PSC Duration: 5 years
PSC Amount:_$12,500,000 PSC Est, Start Date: _11/01/2015 PSC Est. End Date: _10/30/2020

1. Description of Work
A. Scope of Work:

" Vender will provide Cisco Professional Services Consulting and Training to assist City Staff with Network
infrastructure Maintenance and project assistance involving Cisco Hardware and Software. These services are
needed to augment Cisco Smartnet Maintenance services to maintain and improve network efficiency throughout
the City. These services are being requested by the Department of Technology on behalf of all City Departments
as part of a Citywide Enterprise Agreement for Cisco Services. Services will be used on an as-needed basis by
Departments for their various Network Infrastructure Projects.

B.  Explain why this service is necessary and the consequence of denial:

These services are necessary for augmenting Cisco Smartnet maintenance to maintain and improve the Network
Infrastructure throughout the City. As City Departments update and purchase new Cisco Hardware for Network
Infrastructure they will need Cisce Professional Services and Training for their staff to implement network

- hardware. If this request is denied, City Staff will be unable to perform critical Network Infrastructure projects that
keep the Network up and running.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upioad a copy of the PSC.
This service has previously been done on a contract by contract basis through Technology Marketplace Vendors
and notifications are sent to Local 21, The Depariment of Technology is working on creating a Citywide Cisco
Enterprise Agreement for Services and will consolidate these efforts into one Contract.

D.  Will the contract(s) be renewed? Yes

2. Union Notification: On0s23/2015, the Department notified the following employee organizations of this PSC/RFP
request; Architect & Engineers, Local 21,
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FOR DEPARTMENT OF HUMAN RESOURCES USE

pSCH# 43831-14156

DHR Analysis/Recommendation:

Commission Approval Réquired

DHR Approved for 08/17/2015

July 2013
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City and County of San Franeisco _ Departmest of Human Resources

3. Description of Reguired Skills'['-éxgertisé .'

A. Specify required skills and/or expertise:

Knowledge and experience maintaining, implementing and training staff on Cisco Hardware and Softwara, Cisco
Certified Internstwork Expert Certification in one or more of the following areas (Depending on the project).. See
Skills and Expertise Aftachment for rest .

B. Which, if any, civil service class(es) normally perform(s) this work?
1043,1044,1042,1032,1033,
C. Will contractor provide facilities and/or equipment not currently possessed by the City? i yes, explain:

Yes, Coniracior may provide offsite or onsite Networking Labs for testing and training City Staff on Network
Infrastructure and familiarizing City Engineers with new Cisce Software and Hardware.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

City Staff do not have the required Certifications or can provide the neceésary maintenance on proprietary Cisco
Products

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, services are needed on a project basis,

5. Additional Information (if “ves”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? L]
B. Wil the contractor train City and County employee? O

Training will be on an as needed basis for classes 1042, 1043, 1044.
C. Are there legal mandates requiring the use of contractual services? 1
D. Are there federal or state grant requirements regarding the use of O
contractual services? '

E. Has a board or commission determined that contracting is the most effective 1

way to provide this service?
F. Will the proposed work be completed by a contractor that has a current PSC a

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
on 07/21/2015 BY:

Name: Jolie Gines Phone: 415 5813974  Email: Jolie.gines@sfgov.org

Address: 1 South Van Ness Ave, 2nd Fioor San Francisco, CA 94103

July 2013
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Receipt of Union Notification(s)
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Choi, Suzanne (HRD)

From: dhr-psccoardinator@sfgov.org on behalf of jolie.gines@sfgov.org

Sent: Tuesday, June 23, 2015 8:39 AM

Ta: Gines, Jolie; richardisen@gmail.com; L2Z1PSCReview@ifptel.org; Renteria, fason (TIS);
isan, Richard (TIS); DHR-PSCCoordinator, DHR {(HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 43831 - 14/15

RECEIPT for Union Notification for PSC 43831 - 14/15 more than $100k

The GENERAL SERVICES AGENCY - TECHNOLOGY — TIS has submitted a request for a Personal Services Contract {PSC}
43831 - 14/15 for $12,500,000 for Initial Request services for the period 11/01/2015 - 10/30/2020. Notification of
30

days {60 days for SEIU} is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfegov.org/dhrdrupal/node/4962 For union netification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended

-



- Additional Attachment(s)
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“The Request is for 5 years because the Professional Services will be part of the City’s Cisco Smarinet
Maintenance Services contract which is offered only in fixed lengths of 3 or 5 years. The City will be

pursuing the 5 year fixed length contract in order to get the best value of Smartnet Maintenance
Services.

_56_



Skills and Expertise Attachment
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Routing and Switching, Security, Service Provider, Service Provider Operations, Voice/Collaboration,
Wireless, Data Center. Cisco Certified Network Professional Certification in one or more of the following
areas (Depending on Project): Routing and Switching, Design Professional, Voice/Collaboration, Data
Center, Security, Service Provider, Wireless. Cisco Certified Architect certification. Experience with
implementing large and small scale Cisco Network infrastructure.

-58~



City and County of San Frapeisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: GENERAL SERVICES AGENCY - TECHNOLOGY —~ TIS Dept. Code: 115
Type of Request: initial L1 Modification of an existing PSC (PSC # )
Type of Approval: ] £xpedited Regular (OJ Omit Posting)

Type of Service: YMware Professional Services

Funding Source: Miscellaneous Department Funds PSC Duration: 3 years 8 weeks
PSC Amount: $4,500,000 PSC Est, Start. Date: 09/01/2015 PSC Est. End Date: 10/31/2018

1. Description of Work

A. Scope of Work:
VMware Technical Account Managers and Engineers will assist City Staff in implementing ViMware Server .-
Virtualization products and work with City Staff to maximize the efficiency and utilization of VMware Products.
These services require technical expertise and knowledge of proprietary VMware products that City Staff do not
have. Engineering services may be utifized on a project basis, Technical Account Managers are assigned to
specific Departments to work with City Engineers. Department of Technology is submitting this Request for
Citywide Services as part of the Enterprise License Agreement which is available for use by all City Departments.

B. Explain why this service is necessary and the consequence of deniai:

These services are necessary to support various server virtualization projects throughout the City. If denied,
these critical information technology infrastructure projects will be jeopardized.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

Service has been provided in the past by VMware staff
D. Will the contract(s) be renewed? Yes, the City will continue to use VMware Products

2. Union Notification: On08/23/2015, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Locai 21,

etk ok ek o o R R kR ok R kR ok kR R R R AR R R R R R kR Rk kR R Rk Rk kR Rk kR Rk k

FOR DEPARTMENT OF HUMAN RESOURCES USE
psCy 46518 - 14115

DHR Analysis/Recommendation:

Commission Approval Required

DHR Approved for 08/17/2016

July 2013
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City and County of San Francisco Department of Human Resources

3. Description of Reqﬂired Skilis/Exb;'tis-é__-

A, Specify required skills and/or expartise:

Knowledge of proprietary VMware Products and implementation. Experience managing ViMware Server
Virtualization implementations and training Engineers on various VMware products. Knowledge of server
virtualizafion, programming VMware products, and business process analysis. Experience improving various
business processes refated fo server management and virtualization.

B. Which, if any, civil service class(es) normally perform(s} this work?
1043,1044,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No

4. Why Classified Civil Service Cannot Perform

A Expl‘ain why civil service classes are not applicable:

Requires proprietary fechnical knowledge and access to VMware products that City Staff do not have

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, requires proprietary technical knowiedge of ViMware products and additional engineering suppdrt is required
on a project basis. - ‘ ‘

5. Additional Information {if “yes”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? ]
B. Will the contractor train City and County employee? [

Training is as-needed. Will train 1042, 1043, 1044s
C.  Are there legal mandates requiring the use of contractual services? 1
D. Are there federal or state grant requirements regarding the use of 1
contractual services?

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be compieted by a contractor that has a current PSC |

contract with your department?

THE ABOVE INEORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMIENT HEAD
ON 07/21/2015 BY;

Name: Jolie Gines Phone: 415 5813874  Email: jolie gines@sfgov.org

Address: 1 South Van Ness Ave, 2nd Floor San Francisca, CA 94103

Juby 2013
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~ Receipt of Union Notification(s) o
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From: Kim Carter Martinez

Toi DHR-PSCCoordinator, DHR (HRD)

Car Richard Isen; Goldberg, William (TISY; Gines, Jolie
Subject: 30 Day Waiver

Date: Tuesday, July 21, 2015 1:53:07 PM

The Union has had the opportunity to discuss PSC 46518-14/15 with the Department. We are
waiving the 30 day review period. Please confirm receipt in a reply all email. Thanks.

Kim Carter Martinez

[FPTE Local 21

1182 Market Street, Suite 425
San Francisco, CA 94102

P: 415-864-2100 F: 415-864-2166
E: kcarter@ifpte2l.org
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From: " dhr-pscooordinator@sfgov.org on behalf of jolie.gines@sfoov.org

Ta: Gines, Jolie: L2 1PSCReview@ifpteZ 1 org; Renteria, Jason {TIS); Isen, Richard (TIS); DHR-PSCCoordinator. DHR
' {HRD)

Subject: Receipt of Notice for naw PCS over $:00K PSC # 46518 - 14/15

Date: Tuesday, June 23, 2015 8:42:00 AM

RECEIPT for Union Notification for PSC 46518 - 14/ 15lmore than $100k

The GENERAL SERVICES AGENCY - TECHNOLOGY - TIS has submitted & request for a

Personal Services Contract (PSC) 46518 - 14/15 for $4,50G,000 for Initial
Request services for the period 09/01/2015 - 10/31/2018. Notification of
30

days (60 days for SEIU) is required.

After logging into the system please select link below, view the information
and
verily receipt:

http://apps.sfgov.org/dardrupal/mode/5335 For union notification, please see

the '

TQ: field of the email to verify receipt. If you do not see all the unions

you

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are sclected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended

...63_
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City and Coﬁﬁty of San Franciseo Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department; GENERAL SERVICES AGENCY - TECHNOLOGY - TIS Dept. Code: T1S
Type of Request: initial [ Modification of an existing PSC (PSC # )
Type of Approvat: Expedited O Regular : (L] Omit Posting)

Type of Service: VMWare/AirWatch Professional Services

Funding Source: Genearal Funds and Enterprise PSC Duration: 1 year 5 weeks
PSC Amount:_$100,000 PSC Est. Start Date: 04/06/2015 PSC Est. End Date: _05/16/2016

1. Description of Work

A. Scope of Work: _ _
Training and tmplementation Services for instaliing and integrating the proprietary AirWatch Mobile Device
‘Management platform for City Departments as part of the VMware Enterprise License Agresment. Implementation.
Engineers wili assist and train City and County of San Francisco Staff in using the Airwatch Mobile Device
Management platform and assist with rolling out the product among various departments. Department of
Technology is submitting this Request for Citywide Services as part of the Enterprise License Agreement which is
available for use by all City Depariments. These services reguire knowledge and expertise of the proprietary
AirWatch product that City Staff do not have. '

B.  Explain why this service is necessary and the consequence of deniak:

Service is necessary for the installation, implementation and usage/management of the proprietary Airwatch
Mobile Device Management Platform, a software product that will be used to manage City and County of San
Francisco Mobiie Devices. These services require knowledge and experiise of the proprietary AirWatch product
that City Staff do not have, if this request is denied, City staff will not be able to implement and roll out product to
various Departments under VMware Enterprise license Agreement.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upicad a copy of the PSC.
Not provided in the past

D.  Will the contract(s) be renewed? Yes

2. Union Notification: On04/01/2015 , the Department notifiedthe following employee organizations of this PSC/RFP
request: Architect & Enginesrs, Local 21,
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FOR DEPARTMENT OF HUMAN RESOURCES USE
pSC# 39085 - 1415

DHR Analysis/Recommendation:

Commission Approval Not Reguired

Approved by DHR on 04/13/2015

July 2013
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City and County of San Francisco Department of Humar Resources

3. Description of Reguired Skllls/Expertlse

A, Specify required skills and/or expertise:

Knowledge of the Airwaich Platform, a proprietary software product. Prior Experience with implementing complex
Mabile Device Management Software Products. Knowledge of policies and principles of Mobile Device
Management. Experience with Training staff on Airwatch Product and principies of Mobile Davice Management.

B. Which, if any, civil service class{es) normally perform{ ) this work?
1043,1033,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No ‘

4, Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not appllcable

Thisisa spemﬁc proprietary software product that City staff do not have sufficient expertise with. These
services require knowledge and expertise of the proprietary AirWatch product that City Staff do not have.

B. Would it be practical to adopt a new civil service class to'perform this work? Explain.

No, this is femporary work for implementing & new, specific proprietary product that City staff do not have the
expertise with.

5. Additional Information (if “yes”, attach explanation) _ YES NO
A, Will the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? | O
Contractor shall train City Employees on Implementing and Managing the ¢
C. Are there legal mandates requiring the use of contractual services? ]
D. Arethere federal or state grant requirements regarding the use of [
contractual services?. '
E. Has a board or commission determined that contracting is the most effective  []

way to provide this service?

F.  Will the propoesed work be completed by a contractor that has a current P5SC (]

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEMALF OF THE DEPARTMENT HEAD
ON 04/10/2015gY; -

Name; _Jolie Gines __ Phone: 415 5813874  Email: Jolie.gines@sfgov.org

Address: 1 South Van Ness Ave 2nd Floor San Francisco, CA 941G3

: fuly 2013
..._6 6_



City and Coumnty of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC HEALTH — DPH Dept. Code: DPH
Type of Regquest: Initial (] modification of an existing PSC {PSC # * }
Type of Approval: (I Expedited Reguiar (O3 Omit Posting)

Type of Service: Neuromonitoring Services for patients at San F.rancisco General Hospital

Funding Source: General Fund, Medicare, Medi-Cal PSC Duration; 1 year 26 weeks
PSC Amount:_$900,000 PSC Est. Start Date:  07/01/2015 PSC Est. End Date:  12/31/2016

1. Description of Work

A. Scope of Work:
The contractor wilf perform neuromonitoring services for patients undergoing operating room procedures at San
Francisco General Hospital. Neuromonitoring services consist of the patient being connecied to electrodes during
surgery and spontaneocus electrophysiclogic Signals are obtained and interpreted periodically or cont:nuously
throughout the course of the operation.

B.  Explain why this service is necessary and the consequence of denial:

The services are necessary because surgery invelving the brain, spinal cord, or peripheral nerves often carries a
significant risk of damage to neural structures. If the service is denied, the operating team will be unable to
monitor the patients and that can cause new neurological deficits with devastating effects such as loss of
sensation or paralysis for the patient.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
PSC 4072-12/13

D.  Will the contract(s) be renewed? Yes.

2. Union Notification: On05/23/2015, the Department notified the following employee organizations of this PSC/RFP
request: SEIU, Local 1021 (Staff Nurse & Per Diem Nurse},Physicians and Dentists - BCC,

FkkFkkErkkkkrRrhherkk ek Rk Rk kR ki kd R bRk kR kR Rk kkk ek ko kR ok ok ke e dok kR R R kR

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 41467 - 14/15
DHR Analysis/Recommendation:

Commission Approval Reguired

DHR Approved for 08/17/2015
67 July 2013



City and County of San Francisco Department of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skilis and/or expertise:
A Registered American Board cestified Encephalographic Technologist {CNIM) is needed to place the probes and
monitor the patient. The certifying organization is the American Board Of Registerad Encephalographic

Technoleogy.

B. Which, if any, civil service class{es) normally perform(s) this work?
2220,2230,2232,2320,
C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain;

Yes, the vendor wili provide a computer, neuromonitoring leads and probes and other equipment necessary for
the procedure. s

4, Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

The services are needed only intermittently (approximately twice each week for 8 hours per day).

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

Not at this time, as the services to date have been determined to be as needed, intermittent and dependent on
the type of surgery scheduled and performed. For such a low volume and procedure-specific needs, it woulid not
be practical to adopt a new Civil Service class to perform this work. In addition,(continued on attachment)

5. Additional Information (if “yes”, attach explanation) . YES NO -
A, Will the contractor directly supervise City and County employee? i
B. Wil the contractor train City and County employeé? L]
- C. Arethere legal mandates requiring the use of contractual services? O
D. Are there federal or state grant requirements rega.rcling the use of Ll
contractual services?
. Has a board or commission determined that contracting is the most effective  [J

way to provide this service?
F. Wil the proposed work be completed by a contractor that has a current PSC 1

contract with your department?-

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 07122/2015 BY:

Name: Jacguie Hale Phone: (415) 554-2608 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307 San Francisco, CA 84102

‘ July 2013
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Receipt of Union Notification(s)
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From: dhr-pscooopdinator@sfaov.org on behalf of jacquie fisle@sfiphorg

T Hale, Jacguie (DPH); Lopez, Ricarde (FDR): Besconcillo, Katherng (PUC): Sapgeep.jal@seiyifzi.me;
pscreview@seinr1 021 .org; joe.br @5eiulfr 1.ora: ablood@cirsaiu.ong; david.canham@seiyl021.org;

ine.tanner@seiyl021.net; Lary Bradshaw@sein 1071 org; jduritz@uapd.com; Hale, Jacouie (DPHY: Isen.
Richard (TIS); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 41467 - 14/15

Date: Saturday, May 23, 2015 2:01:10 PM

RECEIPT for Union Notification for PSC 41467 - 14/15 more than $100k

The PUBLIC HEALTH -- DPH has submitied 2 request for a Parsonal Services
Contract {PSC) 41467 - 14/15 for $900,000 for Initial Request services for
the

period 07/01/2015 — 12/31/2016, Notification of 30 days (60 days for SEIU)
is

reguired,

After logging into the systemm please select link below, view the information
and
verify receipt:

hitp://2pps.sfaov.org/dhrdrupal/node/5022 For union notification, please see
the

TO: field of the email to verify receipt. If you de not see all the unions

you

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the dasses and unions you want to notify are selected and

SAVE, Then VIEW the record and verify the list of unions and emaits. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended

-70-
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Attachment to PSC 41467-14/15
Neuromonitoring services for patients at San Francisco General Hospital

4.B. Would it be practical to adopt a new civil service class to perform this work? Explain:
(cont.}

would have to purchase and maintain the required equipment needed to perform the services.

72—



CIvIL SERVICE COMMISSION
C1TY AND COUNTY OF SAN FRANCISCO

EpwiN V. LEE
MAYOR

February 8, 2013

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED

KATE FAVETTL PERSONAL SERVICES CONTRACT NUMBERS 4059-12/13
PRESIENT) THROUGH 4073-12/13; 4094-10/11; 4009-7/08; 4023-09/10: 4028-
SCOTT R. HELDFOND| 06/07. -
VICE PRESIDENT B

At its meeting of February 4, 2013 the Civil Service Commission had for
MaRYY, JUNG s consideration the above matfter,

CompmIs C .
OMMISSIONER | oy ¢\ op NOTE:  Itis important that a copy of this action be kept in the
E. DENNIS NORMANDY depariment files as you will need it in the future as proof
COMMISSIONER of Civil Service Commission approval. Please share it
with everyone responsible for follow-up.
The Commission:
(1) Approved the request to withdraw PSC# 4065-1 2/13 at the request of
Department of Human Resources. (Vote of 4 10 0) ‘
JENNIFER C. JOHNSTON| - (2) Adopt the report; Approved the request for approval of PSC# 4066-12/13
EXECUTIVE OFFICER as amended fo reflect a contract duration of five years instead of six.

Notified the Office of the Controller and the Office of Contract
Administration. (Vote of 4 to 0) ,

(3) Adopt the report; Approved the request for approval of PSC#4072-12/13
on the condition that the department reports back on its discussion with
SEIU after one year. Notify the Office of the Controlier and the Office of
Contract Administration. (Vote of 4 to 0) ' _

(4) Adopt the report; Approved the request for approval of PSC# 4073-12/13
as amended to reflect that the contract will be renewed after it has come
before the Board of Supervisors. Notify the Office of the Controller and
the Office of Contract Administration. (Vote of 4 to 0}

(5) Adopt the report; Approved the requests for all remaining confracts.
Notified the Office of the Controller and the Office of Contract
Administration. (Vote of 4 to 0)

£ this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the
time within which judicial review must be sought is set forth in CCP Section

1094.6,
CIVIL SERVICE COMMISSION
A
ﬂ/&«é Fog.
JENNIFER JOHNSTON
Executive Officer
Attachment

25 VAN NESS AVENUE, SUTTE 720 ® SAN FRANCISCO, CA 94102—6_0.7’33’ b (415) 252-3247 @ FAX (415) 252-3260 & www.sizov.org/civil_service/



City and Counfj' of San Francisco Department of Human Resources

_ PERSONAL SERVICES CONTRACT SUMMARY
DATE: January 8, 2013

DEPARTMENT NAME: _Public Healfh . __ DEPARTMENT NUMBER _81

TYPE OF APPROVAL: | | EXPEDITED REGULAR  (OMIT POSTING )
[ ] CONTINUING [ ] ANNUAL

TYPE OF REQUEST:

INITIAL REQUEST | MODIFICATION (PSCH )

“TYPE OF SERVICE: Neuromonttoring Services for patients at San Francisco General Hospital

FUNDING SOURCE: General Fund, Medicare, Medi-Cal reimbursement

PSC AMOUNT:  $1,200,000 ($600,00047) _ PSC DURATION: 3/02/2013 — 02/28/15 (two years)

1. DESCRIPTION OF WORK

A. Concise description of proposed work: : .
The contractor will perform neuromonitoring services for patients undergoing operafing room procedures at Sal Francisco
Gensral Hospital. Neuromonitoring services consist of the patient being connected fo electrodes during surgery and
sportaneous electrophysiologic signals are obtalned and interpreted periodically or continuousty throughout the course of
the operaltion.

B. Explain why this service 1S necessary and the consequences of denial:
The services are necassary because Surgery involving the brain, spinal cord, or peripheral nerves offen carries a significant
risk of damage to neural structures. If the seyvice is denied, the operating team will-be unable to monitor the patients and
that can cause new neurological deficits with devastating effects such as foss of sensafion or paralysis for the patient.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services coniract approval number):
The services are currently performed by a contractor utilizing as needed purchase orders of direct paymerits. The
Department has determined that this service should be performed under a professional services contract.

D. Will the contract(s) be renewed: Yes as Jong as there is a continued need.

7 UNION NOTIFICATION; Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

SEIU Local 1021; ' . )
UAPDBCC - ) Jacquie Hale . June 29, 2012

Union Name Signature of person maiting/faxing form Date
Union Name Signature of person mailing/faxing form ' Date

RFP sent to ' ,on
Umnion Name Date , Signature

*****i'.'******a‘:**ir*****#******v‘:*:’c***’t’k *****4:5‘:***:‘:**kk:‘rr‘:**ka‘r*k*s‘:*ﬁ** ek doiw ded ko e R W g Rk sk dr R Ak dsrkk

. POR DEPARTMENT OF HUMAN RESOURCES USE.
PSCH -~ ‘
STAFF ANALYSIS/RECOMMENDATION: Qfﬁ@ﬁ ved 1 / & / 22k

CIVIL SERVICE COMMISSION ACTION:
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City and County of Sz Francisco Dcpartinaut of Buman Kesourcas

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

"A.  Specify required skilts and/or expertise:
A Ragistered American Board certified encephalographic Technologist (CNIM} is neaded to place the probes and
monifor the patient. The certifying arganization is the American Board OF Registared Encephaiographic fechnology
(ABRET www. ABRET.ORG). ‘ .

B.  Which, if any, civil service ¢lass normally performs this work? oo ,
The services have never been performed by a Givil Service classification. The Civil Service class that would usually
perform these services if the City did provide the service would be & rmedical doctor (2220 Physiclan, 2230 Physician
Speciafist, or 2232 Senior Physician Specialist ) who would oversee the program and af laast two registered nurses
(2320 Registered Nurse) with training fo do the actual manitoring.

C.  'Will contractor provide facilities and/or equipment not currently possessed by the City? If ves, explaim
Yes, the vendor will provide a computier, neuromonitoring leads and probes and other equipment necessary for the
procedure. : '

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFFORM
A.  Esxplain why civil service classes are not applicable:

The sorvices are needed only infermittentiy {approximately twice each week for 8 hours per day).

B.. ‘Would it be practica! fo adopt 2 new civil service class to perform this work? Hxplain.
Not at this time, as the services fo date have been defermined to be as needsd, intermittent and dependent on the type of
surgery scheduied and performed. For such a jow volume and procedure-spedific needs, it would ot be practical to
adopt & new Civil Service class to parform this work. In addition, the Department would have to purchiase and mairifain
the required equipment needed to perform the services. .

As has been communicated in a meeting with SEIU Local 1021 rapresentatives, the Department has cffered to reduce
the duration of this PSC to two years and fo use the first year of that ime to coflect datfa on actual usage and o
participate with SEIU In an ad hoo working group to discuss specific Union proposals for staff training andfor
establishment of a specific classification, with which SEIU has sgreed. (The PSC amount has been adjusted to refiect
current usage, as well) ) ' ' )

5. ADDITIONAL INFORMATION (if “yes," attach explanaton) Yes No

A. Will the contractor directly ‘supervise City and County employees?

. Describe the training and indicate approximate nmumiber of hours,
+ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number o e trained.

C. Are there legal mandates requiring the use of confractual services?

_ B

B. Will the contractor train City and Connty eﬁ;ployees‘? ' ’ I:_—_l -
[ ]
[

7. Are there federal or state grant requirements regarding the use of contractual services?

to provide this service?

E. Has a board or commission determined that comtracting is the most effective way [:I
x|

F. Will the proposed work be completed by & conTactor that has a current personal services i:
comtract with your department? Senvices are curently paid under a purchase order.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BERALF OF THE
DEPARTMENT HEAD: oy S,

Lo, i i
L R n s

Signature of Departmenpfal Personal Services Contract Coordinator

P

Jacguie Hale""l & : 554.26809
Print or Typs Name ) . Telephone Mumber

404 Grove St. Rm. 307
- San Francisce, CA 94182

PSC FORM 1 (3/96)
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City and County of San Francisco Department of Buman Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC HEALTH — DPH Dept_ Code: DPH

Type of Request: Inigial [ Modification of an existing PSC (PSC # )
Type of Approval: 0 Expedited Regular (E] Omit Posting)

Type of Service: As-Needed American Sign Language Interpretation Services

Funding Source: General Funds, Grants . PSC Duration: 5 years 1 day
PSC Amount:_$1,500,000 PSC Est. Start Date: 07/01/2015 PSC Est. End Date: _08/30/2020

1. Description of Work
A. Scope of Work:

The Contractor (s) will provide American Sign ﬁanguage -{ASL) Interpreters, oral interpreting, relay interpreting and

deaf/blind (tactile) interpreting services for clients. The Contractor will be available 24 hours a day seven days a
week. The Contractor(s) may also be required to provide two interpreters on call 24/7 via a pager / or mobile
phone. Services are for any requesting unit of the Department of Public Health.

B.  Explain why this service is necessary and the consequence of denial:

In order to defiver fulty ADA (American With Disabilities Act)compliant services to all of our clients the Department
must have in place a mechanism to communicate with clients that are unable to communicate using vaice. If
these services are denied, the Department will not be able to provide services 1o a group of clients and will not be
in compliance with the ADA reguirements. ‘

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

These services have been provide by contractors on an as-needed basis. Most recently under PSC 2000-07/08.
D. Wil the contract(s) be renewed? Yes.

2. Union Notification: On04/25/2015 , the Departmént notified the following employee organizations of this PSC/RFP
reguest; SEIU Local 1021, .

*****************************************************#*************##****************

FOR DEPARTMENT OF HUMAN RESOURCES USE
psci 43887 - 14/15

DHR Analysis/Recommendation:

Commission Approval'Required
DHR Approved for 08/17/2015 ,
' -76-
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City and County of San Francisco Department of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

Contractors must possesses the following: In person (in San Francisco) or via video conferencing service
American Sign Language interpreting, Deaf/Blind tactile interpreting, Transliteration (interprefing into signed
Engfish), Orai interpreting, and Relay interprefing. in addition, the contractor must have on staff or be able fo
provide, ASL interpreters, with a Certificate of interpretation, Transliterators with a Certificate of Transiiteration,
Deaf Relay interpreters with a Certificate of Deaf Interpretafion.

B. Which, if any, civil service class(es) normally perform(s) this work?
25886, -

C. Will contractor provide faciiities and/or equipment not currently possessed by the City? If ves, explain:
No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Full time civii service classes are not appiicable because the work is as-needed and on an infermittent basis.
Healthcare faciiities have an immediate need for the services which is generated by the specific heeds of a
patient at the time of service. These special and immediate needs are only known at the time of the requested
service. More routine or scheduled services are typically to interpret at public meetings and functions.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. The Department would use the 2586 Health Worker || ciassification with a specialty in American Sign
Language. In addition, when there is an employee that is certified in American Sign Language the Department
would use those employees to interpret. '

5. Additional Information (if “yes”, attach explanation} | YES NO
A. Will the contractor directly supervise City and County employee? O

B. Willthe contractor train City and County employee? O

C. Are there legal mandates requiring the use of contractual services? d

D. Are there federal or state grant requirements regarding the use of 1

contractual services? ' )

E. Has a board or commission determined that contracting is the most effective [:1

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current P5C 0l

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
N 07/08/2015 BY:

Nare: -Jacquie Hale Phone: (415) 554-2609 Email; jacquie.hale@sfdph.org

Address: 101 Grove St. Rm. 307 San Francisco, CA 94102

July 2013
~77- Y




Receipt of Union Notification(s)
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Longhitano, Robert {DPH)

Erom dhr-pscooordinator@sfgov.org on behalf of jacguie.hale@sfdph.org
Bent: Saturday, April 25, 2015 2:37 PM
To: Hale, Jacquie {DPH); Lopez, Ricardo {(PDR); Basconcilla, Katherine (PUC);

Sandeep lal@seiu1021.me; peamariiio_set@sbeglobal.net; Carey.dali@sek1021.0rG:
Wendy. Frigillana@seiu1021.0rg; pscreview@seiu1021.0rg; joe.brenmer@seiut021.org;
leah.befanga@seiut021.org; davidmkersten@gmail.com; ablood@cirseiu.org; Poon, SinYes
(HSA) {DSS); david canhami@seiu1021.0rg; joe.tenner@seiui02.net;
tiva thlang@seiu1021.0rg; Larry.Bradshaw@seiu{021.0org; Longhitano, Robert (OPH); Isen,
Richard (TIS); DHR-PSCCoordinator, DHR (HRD) '

Sobject: Recaipt of Notice for new PCS over $100K PSC # 43887 - 14/1 B

RECEIPT for uﬁion Wotification for PSC 43887 - 14/15 more than 3180k

The PUBLTC HEALTH -- DPH has submitted a request for a Personal Services Contract (PSC) 43887
- 14/15 for $1,508,000 for Initial Request services for the period 07/81/2815 - 86/38/2820.
Notification of 3¢ days (60 days for SEIU) is required. '

After logging into the system please select Tink below, view the information and verify
receipt:

http://apps.sfegov.org/dhrdrupal/node/4867 For union notification, please see the

To: field of the email to verify receipt. If you do not see all the unions you intended to
vontact, ‘the PSC Coordinator must change the state back to NOT READY, make sure the classes
and unions you want to notify are selected and SAVE. Then VIEW the record and verify the list
of uniens and emails. EDIT the document again , change the. state back START UNION
NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as
intended

-7 9_




Additional Attachment(s)
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$an Francisco Department of Public Health
Barbara A, Garcid, MPA
Director of Health

City and Caunty of San Francisco

DATE: July 23, 2015

TO: Suzanne Chot, Citywide PSC Coordinator, Departient of Human Resoutces

FROM: Jacquie Hale, Directot, Office of Contract Management and Compliance, i}}\;j
Business Office, Department of Public Health /‘T%

RE: PSC 43887-14/15 As-Needed American Sign Lan e Interpretation Services

A=

This is to tequest that the above-refetenced PSC be considered for apptoval at the August 17, 2015
meeting of the Civil Service Commissior, as the Depattment of Public Health needs to move forward
with the contract certification process for these services.

In response to requests for information, DPH met with SEIU Local 1021 on July 22, 2015. At that
meeting, we agreed to provide furthet information on utilization and potential contractors. Utllization
information has been uploaded to the PSC database and the names of potential contractors are detailed
below.

DPH has a continuing need for these setvices, to supplement our efforts to increase available Civil
Service staff, as interpretation services must be provided as needed in order to provide patient care and
meet regulatory and funding requirements, and we do not anticipate that Civil Setvice staff alone can
meet every requitement. : '

DPH has made significant efforts to prioritize Civil Service staffing for interpretation services. Working
‘with Fluman Resoutces, we wete able to conduct an expedited tectuitment for the classification which is
used for these services, 2586 Health Worker IT. A job announcement to hire for seven positions was
posted on April 24, 2015, for applications to be accepted April 24, 2015 through May 5, 2015 (two
weeks). The seven positions to be filled included one position for American Sign Language (ASL)
interpretation, as well as four full-time and two part-time positions for interpretation in other languages.
Despite concerted outreach, no applications for ASL interpretation wete received.

We anticipate that we will be ahle to conduct an additional recruitment for this classification for
interpretation to ASL as well as other languages as soon as additional wotk space becomes available ia
the current San Francisco General Hospital building, 2s operations are moved to the new building,
which is scheduled to open in Spring 2016.

The missipn of the San Francisco Department of Public Heaith is to protect and promote the health of all San Franciscans.
We shall ~ Assess and research the health of the community ~ Develap ang enforce health policy ~ Prevent disease and injury ™
~ Educate the public and train health care providers ~ Pravide guality, comprehensive, cutturally-proficlent heaith services = Ensure equal access 1o all ~

Jacquie.hale@sfdph.org — office 415-564-2509 fax 415 554-2555
101 Grove Street, Room 307, San Francisco, CA 54102

_81_



Suzanne Choi, Citywide PSC Coordinator
Department of Huoman Resources

July 23, 2015
" PageZof2

In out meeting with SETU on July 22, 2015, we discussed DPH utilization of contracted services.

We have uploaded utilization information to the PSC database (attached), which notes that dusing the
12:month period of June 2014-June 2015, DPH used 825 hours of contracted ASL interpretation
services. 56% (483.5 hours) of that time was for only one patient with high needs. 342 hours were
utilized for all other patients. S

We also explained that DPH has conducted an RFQ for ASL interpretation setvices and has created a
pool of qualified vendors from which to select for a contract. ‘This pool includes the following
providers: Bay Area Communication Access (BACA), Langnage Line Solutions, and Western -
Interpreting Network.

We appreciate your consideration of our request and will be happy to provide mote information as
requested.

cc: DPH Hurman Resources

-82~



43887-14/15

Explanation for Duration

For all PSCs I the duration requested 1§ 5 years ormore, an explanationis required- Historical PSC required:

There will always be a need to provide for these ADA mandated services.

—-83—



DPH Utilization of Contracted ASL Services

invoice Date Hours Paid Hours Paid

i Other DPH Patients Single, high-need patient

June 1, 2014 22.00 $3,464 171.00 §21,327
July 1, 2014 60.00 58,878 31.00 £5,427
August 1, 2014 33.50 84,552 31.00 $E5,305
September 1, 2014 32.50 54,285 29.00 $4,898
October 1, 2014 24.00 §3,094 23.00 53,819
November 1, 2014 15.50 $1,991 . 28.00 $4,170
Oct to Dec 2014 0.00 50 39.50 55,604
January 1, 2015 38.50 55,383 28.00 $4,004
rebruary 1, 2015 - 26.50] 53,475 21.50 53,259
March 1, 2015 29.00 $3,649 24.50 $3,607
April 1, 2015 32.00 54,022 25.00 53,577
May 1, 2015 28.50 53,978 32.00 §4,245
Total 342.00 $46,771 483.50 569,332

-84—




CiviL SErVICE COMMISSION
Crry AND COUNTY OF SAN FRANCISCO

EowIN B Lz
BLAvOR

PEESIDENT ' May ig, 2011

COMBIRSIONER mnsyd&akontbaabummsﬁﬁ '

COMMIESFONER
it was the decision of the Commiseion to:-
ANCCA BANCHES 1) PoﬂpmePSC #4106-10/11 1o the meeting of Jupe 6, 2011 bymutuslagramantuf
EXECOTIVE OFFICER fhe Department of Public Works end IFPTE Local 21,

& W&GMAWmﬁmmmmaummg
contracts, Notify the Offics of the Controlier end the Office of Confract
Athministrstion.

If this wetfer = subject to Code of Civil Procediire (CCF) Section 1094.5, the time
within which judicisl review must be songht'is set-forth in CCP Sachm 1094.6.

c'mz. SERVICE COMMISSION

AM}.‘A SANCHEZ &

Executive Officer
Attachment
o Wicki Callshen, Finmen Resourtes Dirsooe

Caring Carles, Department of Poblic Works
Gosdtm Chory, D:pmtmntaff’ubhnwm

25 VAN NESS A VENUE, SUITE 720 & BAN FRANCERCC, CA S4102-6053 @ (415) ZE2.3247 © FAX (415] 2523260 & www.sipov.orgleivil_carvics/
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City and County of San Francisco Department of Human Resourcesl

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Request: [ initial Modification of an existing PSC (PSE # 2000 07/08)
‘Type of Approval: [ Expedited Continued (J Omit Posting)

Type of Service: intermittent As-Neaded FM, Community Health, Planning, Support & Service Projects

Funding Source:__CGrants, Work Order, Limited GF

PSC Original Approved Amount: $900,000 PSC Original Approved Duration: _02/01/2008 - 06/30/2013
PSC Mod#1 Amount___$700,000 PSC Mod#1 Duration;_02/01/08 - confinuous

PSC Mod#2 Amount,___$2,400,000 PSC Mod#2 Duration;___02/01/08 - continuous

PSC Mod#3 Amount.__$2,000,000 PSC Mod#3 Duration:__01/01/14 - continuous

PSC Modi#4 Amount: PSC Mod#4 Duration:

PSC Cumulative Amount Proposed: _$6,000,000 PSC Cumulative Duration Proposed:_02/01/2008 - continuous

1. Description of Work

A Scope of Work: ‘
This modification adds funds to cover ongoing community program services including the promotion / support of
environmental health, asthma prevention, lead exposure prevention, diabetes prevention, smoking cessation,
dental health, primary care promotion, WIC issues, HIV prevention services, health promotion/education, culturally
competent language services,(spoken or sign/tactile} and specialized health-related fraining and research projects.
Contractor(s) will also assist individuals and small organizations with the needed organizational and financial m
management skills used for the effective delivery of the projects. The PSC amount includes the value of the
community planning, support and service projects, which maybe funded by through grants, work orders or (fimited)
general funds.

See attached document(s). .
B.  Explain why this service is necessary and the consequence of denial:

Service is necessary in order to facilitate the implementation of communnity planning, support and service
projects. Organizations or individuals close to the community or with project-specific knowiedge typically and best
perform these services. In addition, the funder will often request that a fiscal intermediary be used since many
community organizations do not have the necessary fiscai or administrative expertise. In some instances in order
for the City to receive funds for innovative programs, a community based organization must be a co-applicant for a
grant or has been designated as the onty provider that can provide the resources for a specific project. (See

attached Original PSC document)

C. Has this service been provided in the past. If so, how? if the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Services have been provided in the past through earlier PSC request. See 2000 07/08

D. Will the contract(s) be renewed? Only if funding is made available.

2. Union Notification: On 010814, the Department notified the following employee organizations of this PSC/RFP
request: all unians were notified :
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FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 2000 07/08
DHR Ahalysis/ Recommendation:
Commission Approval Not Required

Civil Service Commission Action:

A d by DHR on 01/23/2014
pproved by LA on 87 July 2013




City and County of San Francisco Department of Human Resources

3. Description of Reauired Skills/Expertise
A. Specify required skills and/or expertise:

The ability to work with diverse communify-based organizations. EXperﬁse in fiscal managment and the ability 1o
manage several enfities performing different services.

B. Which, if any, civil service ctass(es) normally perform(s} this work?
2913,2015,2217, .

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
NO

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Civil Service classes are not applicable because the projects are intermittent and as needed. Due to the
as-needed and intermittent nature of these services, multiple service classes spanning multiple specialties would
be required only for short periods of time. In addition, the funding for these services often has not been allocated
on a fixed or secured basis, therefore funding is not stable.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
Not at this time.

5. Additional Information {if “yes”, attach explanation} YES NO

A.  Will the contractor directly supervise City and County employee? [l

B. Will the contractor train City and County employee? | O

C. Are there iegal mandates requiring the use of contractual services? Ll

D. Arethere fédera! or state grant requirrements regarding the use of L1
contl;actual services? A

E. Has a board or commission determined that contracting is the most effective 1

way to provide this service?

F.  Wilt the proposed work be completed by a contractor that has a current PSC 1

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON - 01/06/14 -BY:

Nama: Jacguie Hale Phone: (415) 554-2609 Email: Jjacauie.hale@sfdph.org

Address: 101 Grove Room 307 San Francisco, CA

July 2013
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City and County of Sap Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: AIRPORT COMMISSION Dept. Code: AIR

Type of Request: 3 Initial Modification of an existing PSC (PSC # 40120 - 14/15)
Type of Approval: U] Expedited : Regular ([ Omit Pasting)

Type of Service: Info. Tech. Infrastructure Library / Intl, Organization for Standardization Services

Funding Source: _Airport Operating Funds

PSC Original Approved Amount: $500,000 PSC Original Approved Duration: _05/15/15 - 05/14/18 (3 years)
PSC Mod#1 Amount _ $500,000 PSC Modit! Duration:  05/14/18-10/01/20 (2 years 20 weeks)
PSC Mod#2 Amournt: PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: $1,000,000 PSC Cumulative Duration Proposed:_5 vears 20 weeks

1. Description of Work

A. Scope of Work:
Provide consultation services to prepare San Francisco International Airport (SFO) Information Technology and
Telecommunications (ITT) division for certification in international Organization for Standardization (ISO) Standard
20000 Service Management, ISO Standard 22301 Business Continuity Management, and 1SQ Standard 27001
information Security Management.

B.  Explain why this service is necessary and the consequence of denial:

The services are needed to standardize information technology processes, monitoring, maintaining and repomng
The services are also needed to manage the Airport against cyber security threats and the ability to recover
business operations in the event of disaster.

If denied, the Airport will not ha\ra the benefit of these services,

C. Has this service been provided in the past. If so, how? If the service was provided via a P5C, provide the most

recently approved PSC # and upload a co py‘ of the PSC.
Yes, PSC 40120-14/15

D. Will the contract(s) be renewed? Yes, if this service is needed in the future.

2. Union Notification; On 07/02/15, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21;
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FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy# 40120- 14/15

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR d for 08/17/2015
Approved for / july 2013
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City and County of San Francisco Depariment of Human Regources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

1ISO Auditor certification for each 1SC standard 20000, ISC standard 27001, and 1SO standard 22301,
information Technology infrastructure Library (ITIL) Framework certification for the 28 designated processes
needed under {TIL.

B. Which, if any, civil service class{es} normally perform(s) this work?
1054,1070,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Sefvice Cannot Perform

A. Explain why civil service classes are not applicable:

This is a specialization that is not used frequently enough to justify a new civil service class,

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

Not at this tims.

5. Additional Information {if “yes”, attach explanation} YES NO
A. Wil the contractor directly supervise City and County employee? 1

B. Wilthe contractor train City and County employee? 1

At this time, no training is planned under this request.
C. Arethere legal mandates requiring the use of contractual services? d
D. Are there federal or state grant requirements regarding the use of O
contractual services?
L]

E. Has a board or commission determined that contracting is the most effective
way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current P5C |
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
oN 07/02/15  By: '

Name: Cynthia Avakian Phone: 650-821-2014 Email: Synthia.avakian@flysfo.com

Address: P.O. Box 8087 San Francisco, CA 94128

July 2013
-9



Receipt of Union Notification(s)
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Cynthia Avakian (AIR)

From: dhr-psceoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com

Sent: Thursday, July 02, 2015 1:15 PM

Ta: Cynthia Avakian (AIR); L21PSCReview@ifpteZ1.org; Cynthia Avakian (AIR), DHR-
PSCCoordinator, DHR (HRDY); Isen, Richard (TIS)

Subject: Receipt of Modification Reguest to PSC # 40120 - 14/15 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR
The AIRPORT COMMISSION ~ AIR has submitted a modification request for a Personal Services Contract (PSC) for
$500,000 for services for the period May 14, 2018 - October 1, 2020. For all Modification requests, there is a 7-Day

noticed to the union(s} prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review pericd for SEIU

After logging into the system piease'select link below:

http://anps.sigov.org/dhrdrupal/node/5559
Email sent to the following addresses: L21PSCReview@ifpte21.org

-03—



Additional Attachment(s)
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Term was extended beyond five (5) years to fink up with the S-year term for the contract {which is
expected to start by 10/1/15).
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City and County of San Francisco Department of Human Resoarces

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: ADULT PROBATION . Dept' Code; ADP
Type of Request: [ initial Modification of an existing PSC (PSC # 4085 12/13)
Type of Approval: [J Expedited Regular . (L] Omit Posting)

Type of Service: Professional Service

Funding Source; General Fund

PSC Original Approved Amount $335 000 PSC Original Approved Duration: 04/01/13 - 06/30/16 (3years 13w
PSC Mod#1 Amount,___ng amount added PSC Mod#1 Duration:  06/30/16-05/31/18 (1 vear 47 weeks)
PSC Mod#2 Amount; PSC Mod#2 Durafion:

PSC Cumulative Amount Propesed: _$335 Q00 PSC Cumulative Duration Proposed._5 years 8 weeks

1. Description of Work

A. Scope of Work:
A fully automated, web-based telephone reporting system based on interactive: voice response {IVR) technology.
The system will have the capacity of automating the reception and dissemination of information by APD officers
and their clients. It will aliow APD and its partners to modify clients' information and generate reports regarding
clients' enrollment and compliance on programs required by the conditions of their supervision. The system wili be
accessible to APD clients, APD staff and its partners 365 days a year, 24 hours a day. Officers will have the ability
to pre-record individuai and group messages for clients.

B.  Explain why this service is necessary and the consequence of denial:

The automated supervision reporting system is needed to provide the means to manage probation officars

- workloads according to ciients’ needs and risks levels. This will aliow probation officers the time necessary fo
direct supervision services to higher needs and risk clients. Through SB 678 (2009) Caiifornia legisiation required
that probation departments across the State implement evidence based practices in community corrections in

- order fo improve public safety and decrease costs. Evidence based practices indicate that appropriate supervision
levels matching clients' needs and risks, increase effective use of resources, public safety, and rehabilitative
opportunities for clients. ‘

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Services have been provided in the past through earlier PSC request. See 4085 1213
D. Wil the contract(s) be renewed? Renewal will be subject to evaluation of system performance

2. Union Notification; On 07/22/15, the Department notified the following employee organizations of this PSC/RFP
reguest: all unions were notified

sk ok ok o ok ok sk sk ok R R Rk R ok s ok Rk ok ok R R R R SOR R R R R ok kb kR kb ok R R Rk E R R R R R Rk R Rk R R R kR R kR R R R Rk R ERE

FOR DEPARTMENT OF HUMAN RESOURCES USE
psci# 40851213

DHR Analysis/Recommendation:

Civil Service Commission Actian:

Commission Approval Required

DHR Approved for 08/17/2015
-9 5 —
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City and County of San Francisco Department of Human Resources

3, Description of Required Skills/Expertise

A Specify required skills and/or expertise:

. Contractor should have at least five years of experience establishing and maintaining successiul aufomated
telephone reporting systems with iaw enforcement agencies. Contractor should have the ability to train APD staff
and its partners to navigate and use the system fo monitor dlients. Confractor should provide tachnical assistance
as needed to maintain the system and its web-based components. '

B. Which, if any, civil service class(es) normally perform(s) this work?
none, ‘

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
ne

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

The nature of the service is unique and highly specialized to the needs of the Adult Probation Department. These
types of systems are proprietary in naiure and require authorized personnel to handle it, as well as o provide
training and technical assistance. The level of effort to establish and maintain the felephone reporting system is
minimal and once it is established probation officers will be in charge of running the program.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

The level of effort estimated is not such that will require the adoption of a new civil service ciass, The main
outcome of this PSC is the automated reporting system. However, once the system is set up and live, it will be
used by probationer officers on a regular basis to supervise clients on their cassload.

5. Additional Information (if “yes”, attach explanation} YES NO .
A. Will the contractor directly supervise City and County employee? 8|
B. Wilithe contractor train City and County employee? 1
See Attachment with additional information.
C. Are there legal mandates requiring the use of contractual services? ]
See Aftachment. .
D. Are there federal or state grant requirements regarding the use o 4

contractual services?

E. Has a board or commission determined that contracting is the most effective O
way o provide this service?
7. Willthe propased work be completed by a contractor that has a current PSC ]

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
onN 07/22/15  BY:

Name: Diane Lim Phone: 553-1058 Email: diane.lim@sigov.org

Address: 880 Bryant Street, Room 200 San Francisco, CA 94103

July 2013
- g 7~



Receipt of Union Notification(s)
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Martinez, Veronica (ADP)

From: - dhr-psccoordinator@sfgov.org on behalf of dianeim@sfgov.org
Sent: Wednesday, July 22, 2015 9:.15 AM
Ta: Lirn, Diane (ADPY; jp@local16.0rg; Lopez, Ricardo (PDR); Basconcilio, Katherine (PUC);

- Sandeep.ial @seiu1021.me; pcamarilio_seiu@sbcglobal.net; Carey.dall@seiul02l:0rg;
richardisen@gmait.com; Wendy.Frigillana@seiul021.org; pscreview@seiul021.0rg;
joe brenner@seiull2l.org; agonzalez@iaml4l4.0rg; ted.zarzecki@seiul0Z21 net;
leah.berlanga@seiu1021.0rg; gail@sffdlocal788.0rg; cityworker@stewu.org;
davidmkersten@gmail.com; djohnson@opcmialocal300.0rg; hodlocal@pacbell.net;
ablood@cirseiu.org; pkarinen@nccre.org; tony@dclé.us; stevek@bac3-ca.org;
xiumin.li@seiul02Lorg; Poon, SinYee {HSA) (DSS); smcgarry@nccrc.org;
rmitchell@twusf.org; grojo@locaBQ.org;jduriiz@uapd.com; staff@sfmea.com;
mike@dcl6.us; khughes@ibewb.org; L21PSCReview@ifpte2l.org; sfsmsa@gmail.com;
mshelley@dclo.us; david.canham@seiul021.org; joe.tanner@seiui021.net; ‘
Larry,Bradshaw@seiu1021.0rg; LZ1PSCReview@ifpteZl.org; LiUNAlocal 261
@gmail.com; locai200twu@sbcglobal.net; speedy4864@aol.com;
camaguey@sfmea.com; ecdemvoter@aol.com; tiya.thlang@seiul021.0rg; Martinez,
Veronica (ADP); DHR-PSCCoordinator, DHR (HRDY); Isen, Richard (TIS)

Subject: Receipt of Modification Request to PSC # 4085 12/13 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The ADULT PROBATION - ADP has submitted a modification request for a Personal Services Contract (PSC) for $0 for
services for the period June 30, 2016 — May 31, 2018. For ali Modification requests, there is a 7-Day noticed to the
union(s) prior to DHR Review.

I SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/5606

Email sent to the following addresses: Please check the record to see if you selected a union where a corresponding
email in the TO: field isn't present. B

Either you selected none or there is no email entered in the system by that particular union

—-99-
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For all PSCs if the duration requested i8S years or more, an explanation is required- histarical PSC required:

This PSC is for the procurement of a software appiication to deveiop and maintain a telephone reporting
system which will manage comprehensive data from the Adult Probation Department {APD). The need
to store and manage data using this software application is ongoing and extends beyond five years.

\What afforts has the department made fo sbitain thase services through avallable resources within the Gity?:

APD contacted IT and discussed the needed services and it was determined that the City’s T
Department doesn’t have the capacity to develop the required software in a timely fashion.

« Describe Training Including numbar of hours, Tndicate occupationial fype of employees. TF no fraining, please explain;

“The training will include instructing staff on how to access and navigate the system.
Notes onLegal Mandates:

SB 678 (2009) California legisfation requires that probation departments implement alternative to
correction in their community corrections practices in order to decrease recidivism, increase
rehabilitation, and preserve public safety. The telephone reporting system is a response to this
mandate. '

-101-



Senate Bill No. 678
CHAPTER 608

Az act to add and repeal Chapter 3 (commencing with Section 1228) of

Titie § of Part 2 of the Penal Code, Telating to probation.

*{ Approved try Govermor October 11, 2008. Filed with
Secrotary of State October 17, 2009.]

LRGEISLATIVE COUNSEL'S DY GEST

SB 678, Leno, Criminal recidivism, ‘ :

Existing law authurizes the Department of Correcfions and Rehabilitation
to oversee programs for the purposes of reducing parolec recidivism.

"fhis - bill would sufhorize each county to establish a Comonmity
Corrections Performance Incentives Fund (CCPIF) and would authorize the
state to annually allocate money Into a State Corrections Performance
Tneenfives Fund to be used for specified porposes relating to fmproving
Jocal probation supervision practices and capacitics, ss specificd. This bill
would requize the Director of Finance, in. consultation with the Department

of Correctiops and Rehabititation, fhe Joint Legisiative Budgef Committee,

the Chief Probation Officers of Califomia, and the Adminisheative Office
of the Conrts, to caleulate the amount of money to be appropriated from the
state fund into a CCPIF, This bill would specify that the caleulation would
be based on costs avoided by fhe Department of Comections and
Rehabilitation becanse of n reduction i the percentage of aduit probationers
sent fo prison for 3 probation failure, as specified This bill would also
Tequire each county using CCPIF funds to identify and traek specific
outcome-based measures, as specified, and report fo the Administrative
Office of the Courts on the effectiveness of the programs’ paid for by the
CCPIE, .

This bill would require the communify corections programs {o be
developed and implemented by the chief probation officer, as advised by 2
Cominunity Corrections Partnership. This bill would reguire specified Jocal

- officials fo serve as part of that Community Corrections Partnership. Because
thie bill would ncrease the duties for certain Jocal offictals, it would impose
a state-mandated local program. ’

The California Constitition requires the state to reimbuse local agencies
and school districts for certain costs mandated by the state. Statufory
provisions establish procedures for making that reimbursement.

“This bill wonld provide that, if the Comuission on -State Mandates

+ determines that the bill contains costs mandated by the state, reimbursement
for thase costs shal be made pursuant to these stafutery provisions.

.92
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Ch, 688 . J—
The peopie of the State of Califormia do enact as Follows: .

SECTION 1, This act shall be known and may be cited as the California
Comnmnity Corrections Performance Incentives Aot of 2009,

SEC, 2. Chapter 3 (commencing with Section 1228) is added o Title §
oEPat 2 of the Penal Code, to read: .

CHAPTER 3. CALTEORNIA COMMUNITY COXRECTIONS PERFORMANCE
TRCENTIVES

1228. The Legislafure finds and declares a2l of the Tollowing:

(a) Tn 2007, nearly 270,000 felony offenders were subject to probution
supervision in California’s communities.

(5) Tn2007, out 0f 46,987 new admissions to state prison, neardy 20,000
were felony offenders who were committed to state prison after faili

obation supervision. '

(c) Probation is a jndicially imposed suspension of senfence that attempta
to supervise, treat, and rehabilitate offenders while they remain in the
community nnder the supervision of the probation depariment. Probafion
is a Fnchpin of the eriminal justice systen, closely aligned with the courts,
and plays a central Tole in promoting public safety in Califormia’s
comunifies.

{d} Providing sustamable frmding for improved, evidence-based probation
supervision practices and capacities will improve public safely oufcomes
among adult flons who are on probation. Improving felomy probation
performance, measored by a redaction in felony probationers who are sent
io prison because they were revoked on probation or convicted of another
crime ‘while on probation, will rednoe the number of new admissions 1o
state prison, saving taxpayer doltars and allowing a portion of those state
sayings to beredirected to probation for investing n community comections
programs. - ‘

1720, Asused in this chapter, the following defimitions apply:

(a) “Community corrections” means the placement of persons cotivicted
of & folony offense under probation supervision, with condifions imposed
by a conrt for a specified pericd.

{t) “Chisf probation officer” means the chief probafion. officer for the
county or city and county in which an adulf offender 15 snbject to probafion
for the conviction of a felony offense, .

(¢) “Community corrections progtam’” means a program established
pursuant to this act consisting of a system of felony probation sopervision
services dedicated to all of the following goals: ;

{1) Euhancing public safefy through the manapement and redoetion of
offender risk while under filony probation supervision and wpog reeniry
from jail into the commumnity. '

(2) Providing a range of probation supervision fools, sanctions, and
services applied to felony probationers based on 2 risk/necds assessment

-103-




—3— Ckh. 668

for the purpose of reducing oriminal conduot and promoting behevioral
change that resuls in redncing recidivism mnd promoting the successfil
reintegration of offendes into the community.

(3) Maximizing offender restitution, reconciliation, abd restorafive
services fo victime of crime.

(4) Holding offenders accountable for their crimitml behaviors and for
sucoessfil compliance with spplicable court orders and condifions of
supervision.

(5) Fmproving public safety ontcomes for persons placed on probation
for 2 felony offense, as measured by their successfil completion of probation
and commmensurate reduction in the rate of felony probationers senf o prison
as & resnlt of a probation revocation or conviction of a new crime.

{&) “Bvidence-based practices” refers o supervision policies, procedures,
programs, and praciicss dernonstrated by scieptific research fo reduce
Yecidivism among individuals under probation, parole, or postrelease
supervision.

1230. (a) Each county is hereby authorized to establish in cach connty
freasury a Cornmunity Corrections Performance Incentives Fund (CCPIF),
1o Teceive all amournts allocated to that commiy for purposes of; implementing
this chapier- ' -

{b) Inany fiscal year for which a connty receives moneys to be expended
for the implementation of this chapter, the moneys, jochding avy inferest,
shall be made available to the chief probation officer (CPO) of that county,
within 30 days of the deposit of those moneys into the fomd, for {he
implementation of the community corrections program authorized by this
chapter,

(1) The community comections program shall be developed and
jmplemented by probation and advised by & focal Community Comrections
Partnership. '

(2) The local Community Corrections Partnership shall be chaired by
the chief probation officer and comprised of the following membership:

(A) The presiding judge of the superjor comit, or his or her designes.

(B} A county snpervisor ar fhe chiefadministrative officer for the county.

(C) The distzict attomey. '

(D) Ths public defendsr.

(E} The shenff. ’

(F) A chief of police.

(Q) The head of the counly department of socfal services.

() The head of the county department of meztal health.

{I) The head of fhe county department of employment.

(1} The head of the connty aleohol and substance abuse programs,

() The head of the connty office of education. ) :

(L) A representative from a community-based organization with
experience in sucesssfully providing rehabilitative sorvices to persons who
have beea convicted of a eriminal offense,

(M) Ax individual who represents the inferests of victims,

-104-




Ch., 608 DY

(37 Funds alocated to probation purssant fo fhis act shafl be used o
provide supervision and rehabilitative services for adult felory nffenders
subject io probation, and shall be spent on evidence-based cormmutdty
corrections practices and programs, as defined in subdivision (¢} of Section
1229, which may include, but are not limited to, the following:

(A) Implemepting and expanding evidence-based risk and needs
AESCESIMEHS,

(B) Implementing and expanding infermediate sanctions that inchude,
bt are not limited to, elscironic monitoriog, mandatory community service,
home detention, day reporting, restorative justice programs, work firough

erams, and incarceration in counly jail for up to 50 days,

(C) Providing more intensive probation supervision.

{D) Expanding the availability of evidence-based rehabilitation programs
inchoding, but not lmited to,”drug and aleohel ireatment, mental bealth
treatment, anger management, cognilive behavior programs, and job traioing

“and employment services. .

(E) Evaluating the effectiveness of tehabilitation and supervision
programs and ensuring program fidelity.

{#) The chief probation officer shall have discrefion fo spend fumds on
any of the above practices and programs consistent with this act bat, at a.
minimum, shail devots at least S percent of a1l funding received to evaluate
the effectiveness of fhose programs and practices implemented with the
funds provided pursnent to this chapter. A chief probation officer may
petition the Adminisirative Office of the Courts to have s restriction
watved, and the Administrative Office of the Courts shail have the authority
to grant such a pefition, if the CPO can demonstrate that the department is
already devoting sufficient finds to the evaination of these programs and

actices, -

(5) Rach probation department recefving funds under this chapter shail’
maintain a complete and acontate acconnting of all funds received pursuant
to this chapter. '

1231. (2) Community corrections programs funded pursuant to-this act
shall idemtify and track specific outcome-based measures consistent with
the goals of this act.

(b) The Administrative Office of the Courts, in consultation with the
Chief Probation Officers of Califomia, shall specify snd define minfmnm
required outeome-based measures, which shall include, but not be limited

to, all of the following:

(1) The percentage of persons on felony probatjon who are being
supervised in accordance with evidence-based practices,

{2) The percentage of state mopeys expended for programs that are
evidence-bassd, and a descriptive list of all programs that are evidence-based.

(3) Specification of supervision policies, procedures, programs, and
practices that were elicinated. )

(4) The percentage of persons on. felony probation who successfully
compiete the period of probation.
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(¢} Bach chief probation officer receiving funding porsuant & Sections
1233 to 1233.6, incinsive, shall provide an aomus] written report to the
Administrative Office ofthe Courts and the Department of Corrections and
Rehabilimtion evalnating the effoctiveness of the community comections
program, incinding, but not Jimited to, fhe data described in subdivision. (b).

(d) The Adminstrative Office of the Comts ghafl, in consnlmtion with
the chicf probation officer of each county and the Department of Corrections
and Rehabilitation, provide a quarterly statistical report fo the Department
of Finance including, but not Timnited 10, the following statistical mformation
far each county:

(1) The mumber of felony filings.

(2) The mumber of felony convictions, '

{3) The nnmber of felony comvictions fn which the defendant was
sentenced fo the state prison.

(4) The mexmber of felony convictions in which the defendantwas granted
probation. . '

(5) The adult felon probation population. ,

(6) Thenumber of felons who had their probation revoked and were sent
to prison for that revocation

{7} The mumber of adult felony probationers sent to state prison for a
conviction of a new felony offense, molnding when probation was revoked
or ferminafed.

1232, Commencing no later then 18 montbs following the initial receipt
of fonding pursuant to this act and annually therenfter, the Adminigrative
Office of the Courts, in’ consultation with the Department of Corections
and Rehabilitation, the Department of Finance, and the Chief Probation.
Officers of Cafifornia, shall submit to the Governor and the Lepislafure a
comprehensive report on the implementation of this act, The report shall
inchade, but not be limited to, all of the following information:

{a) The effectivencss of the community corrections program based on
the icports of performance-based outcome measures required in Section
1231 . .

(b) The percentage of felony prebationers whose probation way revoked .

for the year an which the report is being mado.

(c) The perceatage of felony probationers who were convicted of ctimes
during their texm of probation for the year on which the report is being made,

(d) The impact of the moneys appropriated pursuant o this actfo enhance
puiblic safety by reducing the percentage and mzmber of felony probationers
whose probation was revokerl for the year being roparted on for probation
violations or new convictions, ang to reduce the mumber of felony
probationers who are sent to prison. for the year on. which the report is being
made, ) ’

{) Any recommendations regarding resource allocations or additional
collaboration with other state, regional, federsl, or local entities for
improvemcnts to this act. .

1233, (2) The Director of Finance, in consaltation with the Depertment
of Cotrections and Rehabifitation, the Joint Legislative Bodget Commitios,

22
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fhe Chief Probation, Officers of Californie, and fhe Administrative Office -

of the Courts, shall caiculats for each counfy 2 baseline probation fatlnre

rate that equals fhe average pumber of adglt felony probationers sent fo state
prison during calendar years 2006 to 2008, inclusive, as a percentage of the
average adult felony probation population during the same periad,

(b) For purpeses of calcuating the baseline probation faflure rate, the
mumnber of adult felony probationers sent o prison shall incinde those adult
- felony probationers sent ip state prison for a revocation of probation, as
well as adul: felomy probationers sent fo state prison for 2 conviction of a
new felony ofiense. The calenlafion shall elso include adult felony
- rwobationers sent o prison for conviction of e pew ctitos who simultanecesly

Tve thejr probation term ferminated.

12331, Afer the conclusion of- each talendar year following the
enactment of this section, the Director of Finance, it consaltation with the
Department of Corrections and Rehabilitation, the Joint Legishative Budget
Committee, the Chief Probation Officers of Califormde,” and the
Adminisirative Office of the Courts, shall caloulate the following for that
calendar year; :

() The cost io the state {o incarcerate in prison and supervise on parole
a probationer sent to prison, This calenlation shall take into consideration
factors, including, but not limited to, the average Jength of stay in prison
and on parole for probationers, as woll as fhe associated parole revocation
rates, end revocation costs.

(b) The statewide probation failure rate, The statewide probation failure
rete shall be calculated as the total mmmber of adult felony probationers
statewide sent to prison in the previous year as a percerifage of the statewide

. adlt felony probation population as of fune 30 of that year..

(c) A probation Failure rate for cach county. Each county’s probation

 fatlure rate shall be calculated as the number of adult felooy probationers
sent to prison from that county m the previons year as a percentzge of the
comty’s adalt felony probation population as of Jane 30 of that year

(d) An estimate of the number of adulf felonty probationers each county
successfully prevented from being sent to prison. For each comnty, this
-estimate shall be calculated based on the rednetion in the county’s probation
Failore rate as caleulated annnally pursnant to subdivision (c) of this section
and the eovnty’s baseline probation failure rate 2s calenlated pursuant fo
Section 1233. In making this cstimate, the Director of Finance, in
consultation with the Department of Corrections and Rehabilitation, the
Joint Legislative Budget Committee, the Chief Probation Officers of
Californiz, and the Administative Office of the Courts, shall adjust the
calenlations fo account for changes in each county’s adult felony probation
caseload in the most recent complefed calendar year as compared fo the
county’s adalt felony probation population during the period 2006 to 2008,
jnclusive,

(e) In calculating probation faikire rates for fhe state and jodividual
counties, the mmber of adult fefony probationers sent to prison shall include
those adult felony probationcrs sent fo state prison for a revocation of

g1
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probation, zs well as adult felony probafioners sent to sfafe prison for a
conviction of = new felony offemse, The calenlation shall also incinde adult
felony probationers whe are sent to prison for conviction of 1 new crime
and who sitmulaneously have their probation terms terinated.

12332, Anmually, afier the conclesion of each calendaryear, the Divector
of Finance, in consulfation with the Department of Comections and
Rehabilitation, the Joirt Legislative Budget Committes, the ChiefProbation
Officers of California, and the Adminisirative Office of the Courts, shall
identify the appropriate Probation Revoeation Tier for each county for wizich
it was estimated that the connty saccessfully prevented auy number of adalt
felony probationers from being sent fo staie prison, as ‘provided in
subdivision (d) of Section 1233.1. The tiers shafl be defined as follows:

_ (2) Tier 1, A Tier 1 county is one which hes & probation fafhue rate, as

defined in subdivision (¢} of Section 1233.1, that is no mere than 25 percent
higher than the statewide probation failure rate, as defined in subdivision
(b} of Section 1233,1. ’

(b) Tier 2, A Tier 2 county is one which has a probation failure rate, S .

defined in subdivision (c) of Section 1233.1, that is more than 25 percent.
sbove the stetewids probation fathure Tate, as defined in subdivision (b) of
Secfion. 1233.1. :

12333, Armually, the Director of Fipance, in consultation with the
Department of Corrections and Rehabilifation, the Joint Legistative Budpet
Commities, the Chief Probation Officers of Califerota, and the
Administrative Office of ths Conrts, shall caleulate a probation faflure
reduction incentive payment for each eligible county, pursusnt to Section
1233.2, for the most recently complefed calendar year, as follows:

(2} For a county identified as being in Tier 1, as defined in subdivision '

(2) of Section 1233.2, ite probation failure rednction incentive payment shall
equal the estimated sumber of probationers successfully prevented from
being sent to prison, as defined by subdivision. (d) of Section 1233.1,
mudtiphied by 45 percent of the costs to the state to incarcerate mprisen md
supervise on parole a probationer who was sent fo prison, as defined i
suhdivision () of Section 1233.1.

(b) Por a county identified as being in Tier 2, as defined ia subdivision
(b) of Section 12332, ifs probation failure reduction incentive payment
shall equal the estimated number of probaticoers successfully prevented
from being sent to prison, as defined by subdivision (d) of Section 1233.1,
muitiplied by 40 percent of fhe costs fo the state to incarcerats in prison and

ervise on parole a probutioner who was sent to prison, as defined in
snbdivision (a) of Section 1233.1. :

1233.4. (a) Itisthe intent of the Legislature for counties demonsiraling
high snccess tates with adult folony probationers to have access to
performance-based fanding as provided for in this section.

() On an antwal basis, the Department of Finance, in consultation. with
the Department of Cogections and Rehabilitation, the Joint Legislative
Budget Committee, fhe Chief Probation Oficers of Califormiz, and the
Administative Office of the Conrts, shall caloulate 5 porcent of the savings

g2
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to the state attributed o these coutities that successfizlly reduce the number
of adult felony grobationers senf fo state prson.

(¢) The savings estimsted parsuant to subdivision (i) shall be uged {o
provide high performance grauts to county probation departments for the
purpose of bolstering evidence-based probation practices degigned to reduce
Tecidivism among adnit felony probationers,

(d) County probation departments efigible for these high performance
praryis shall be fhose with adult probation feilure rates more than 50, percent
below the statewide avetage in the most recently complefed calendar year.

(&) A county probation depariment may receive 2 high performance grant
wnder this section in a year in wihich it does not also recsive 2 probation
Sailure reduction ncentive payment #s provided for in Section 1233.3. The
CPO of a county that qualifies for both. 2 high performance grant and 2
- probation faiture redoetion incentive payment shall indicate o the
“Administrative Office of fhe Courts, by a dafe desipnated by the
Adminisirative Office of the Courts, whether the (PO chooses fo receive
the high petformance grant or probation fajlure rednclion payment.

(f) The prants provided for in this section shall be adminisfered by the

Administrative Office of the Courts, The Admmistrative Office of the Cowts
shall seck to ensure that all qualifying probation departments that submit
gualifying applications receive a proportionate share of the grant finding
available based on the population of adults agés 18 to 25, inclusive, f each
of the counties receiving the grams. -
. 1233.5. If data of sufficient quality and of the fypes required for the
implementation of this act are ot available to the Director of Finance, then
the Director of Finance, in consultation with the Department of Correstions
and Rehsbilitation, the Joinf Legislative Budget Commiitee, and the
Adnrinistrative Office of fhe Courte, shall use the best available data to
estimate probation failure reduction incentive payments and high
performance grants utifizing a methodology that is as consistent with that
described in this act as is reasonably possible.

1233.6. () Probation faiture reduction incentive payments and high
performance graufs calcnlated for any calendar year shall be provided to
counties in the following fiscal year. The total annnal payment to each

coumty shall be divided into four equal quarterly payments.

" () The Department of Finance shall include an estimate of the total
probation fuilure reduction incentive payments and bigh performanice grants
to be provided to counties In the coming fiscal year as part of the: Guvernor's
proposed badget refedsed no later than January 10 of each year. This estimate
shall be adjusted by the Department of Fivance, as necessary, to refect the
actual calenlations of probation revocation mncentive payments and high
performance grants completed by the Director of Fipance, in consultation
 With the Department of Comections and Rehabilitation, the Joint Legishative
Budget Committes, the Chief Probation Officers of Californiz, and the
Administrative Office of the Courts, This adfnstment shall ocrr as part of
standard budget revision processes completed by the Department of Finance
in April and May of each year, - ,

K
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{c) There i hereby esteblished a Sisfe Community Correcfions
Performance Incentives Frand, Moneys budgeted for purposes of providing
probation revocation ncemfive pryments and high performence prants
mufhodized in Sections 1230 fo 1233.6, mclusive, shall be deposited into
this fond. Amry moneys deposited ffo this fand shall be administered by the
Administrative Office of the Courts and the share caloulated for each county
probation departnent shall be transferred to its Commumity Cotrections
Performance Incentives Fund aufhorized in Section 1230. The Legislature
may allocate up to 3 percent of the fimds annually doposited mio the State
Commmmity* Corrections Performance Incentives Fund for use by the
Admrimistrative Office of fhe Couris for the costs of administering this

program.

1233.7, The moneys appropriated pursnant to this chapter shall beused

t supplement, not supplant, zry otber state or county appropuiation for the
chief probation officer or fhe probation department.

1233.8. This chapter shiall rematn in effect oply antil Jamuary 1, 2015,
and as of that date is repealed, unless a later enacted stainte, that 1s enacted
before Januaty 1, 2015, deletes or extends that dae. '

SBC.3, The Judicial Conncil shall consider the adoption of appropriate
modifications to the Criminal Rules of Court, and of other judicial branch

 policies, procedures, and programs, affecting felomy probation services that

would support implemertation of the evidence-based probation sup ervision
practices described in this chapter. .

SEC. 4. the Commission on State Mandates determines that this act

" contains costs mandated by the state, Teimburscment to local agencies and

school districts for those costs shall be made pursnant to Part 7 (commencing
“with Section 17500} of Division 4 of Title 2 of the Government Code,
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: CONTROLLER Dept. Code: CON
Type of Request: . [ Initial Modification of an existing PSC (PSC # 4110 10/11).
Type of Approval: O Expedited Regutar (00 Omit Posting)

Type of Service: Saies and Use Tax Audit, Analysis and System Services

Funding Source:__Fercentage of sales tax income

PSC Original Approved Amount: $500,000 PSC Original Approved Duration: _06/01/11 - 06/30/16 (5 years 4 we
PSC Moad#t Amount__ $245 000 PSC Mod#1 Duration:__no duration added
PSC Moa#2 Amount__$1,500,000 PSC Mod#2 Duration;__Nno duration added

PSC Cumulative Amount Proposed: _$2.245 Q00 PSC Cumulative Duration Proposed: 5 years 4 weeks

1. Description of Work

A. Scope of Work:
ldentify and correct saies and use tax allocation errors, identify businesses from which the City has not been
receiving sales/use tax revenue, conduct local sales and use tax audits of State Board of Equalization records and
provide legisiative impact analyses, identify and correct improperly registered permits, develop and maintain a
database of sales tax inforration for use by City employees, and provide as-needed tax revenue enhancement
services.

B. Explain why this service is necessary and the consequence of denial:

Misallocations of sales and use tax ocecur due to a variety of categorization and reporting errors. Without the
expert sales and use fax audit, analysis and system services sought, the City/County would lose potential tax
revenue to which it is entitled. The total number of undiscovered errors regarding sales and use fax allocations
and improperly registered permits would increase each year, compounding the problem. Ultimately, it could cost
the City millions of dollars in unrealized revenue.

C. Has this service been provided in the past; If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC,
Yes, PSC 4110 10/11

D.  Will the contract(s) be renewed? Yes. A new RFP will be issued in 2016.

2. Union Notification: On 0520115, the Department notified the following employee organizations of this PSC/RFP
request; SEIJ Local 1021; SEIU 1021 Miscelianeous; Professional & Tech Engrs, Local 21; Management & Superv Local 21; Al

stk ok o o o kR R R Rk E Rk kR R R dOE R R R R R Rk R R R R Rk R R R Rk R Rk kR kR Rk ok R R Rk Rk

FbR DEPARTMENT OF HUMAN RESOURCES USE

pscy 4110 10/11
DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

08/17/2015
DHR Approved for 08/17/ July 2013

~111-




City and County of San Franeisco Department of Hmman Resorrces

3. Description of Reguired Skills/Expertise

A. Specify reguired skilis and/or expertise:

Coniractor is reguired fo have experience conducting sales tax audit services for counties in California, including
knowiedge of State Board of Equalization regulations and requirements, as well as proof of successfully providing
revenue to local governments as a direct oufcome of its services. The Contractor must work clesely with various
City departments, businesses, taxpayers, as well as the State Board of Equalization, and to monitor changes in
sales and use tax distribution practices and sales and use tax jaw.

B. Which, if any, civil service class{es) normally performis) this work?
1684,4308,4308,4366,1824,

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If ves, explain:
No,

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

City employees do not have the speciaiized expertise to audit sales tax distribution errors such as 'points of sale,’

‘use tax,’ allocation, or other errors successfully, Such expertise includes providing and maintaining a specialized

database, keeping current on the latest State Board of Equalization sales and use tax distribution instructions,

providing quarterly legislative impact analyses, and understanding and moniforing claims processes to maximize
- success in obtaining approval for increased revenue collection.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. The work is highily specializad, fime sensitive and intermittent in nature.

5. Additional Information {if “yes”, attach explanation} ‘ , YES NO

A. Will the contractor directly supervise City and County employee? ]

B. Will the contractor train City and County employee? . 1

C. Arethere legal mandates requiring the use of contractual services? 1

D. Are ‘there federal or state grant requirements regarding the use of ]
contractual services?

E. Has a board or commission determined that contracting ts the most effective [

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC 1

contract with your department? MuniServices LLC

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEFARTMENT HEAD
ON (520/115 By:

Name; Mary Hom Phone: 415-554-7536 tmail: mary.hom@sfgov.org

Address: City Hall 306 _ 3an Francisca, CA 94102

July 2013
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Receipt of Union Notification(s)
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From: - dhr-psccoordinator@sfaov.orh on behalf of mary.hom@sfoov.ora

Teo: Hom, Mary (CONY; devidmkersten@gmeil.com; xinmin.ji@sein1021.org; tivathiang@seiu1021.org;
ablocd@cirseiu.org; Poon, SinYee (HSAY (DSS); david.canham@sein 021 org; joetanner@seiu1d? 1.nat

Larry.Bradshaw@seiui1021.org; L21PSCReview@ifpte? I.org; Kimotsuki, Jovee (CON);

(HRD?Y; Isen, Richard (1IS)
Subject: Receipt of Medification Request to PSC # 4110 10/11 - MODIFICATIONS

Date: Wednesday, May 20, 2015 3:20:16 PM

BDHR-PSCCaordinator, DHR

PSC RECEIPT of Modification notification sent to Unions and DHR

The CONTROLLER — CON has submitted 2 modification reguest for a Personal
Services Contract (PSC) for $1,500,000 for services for the period May 20,

2015

— hmne 30, 2016, For all Modification requests, there is a 7-Day noticed

i ,

the union(s) prior to DHR Review,

If SEIU is one of the unjons that represents the classes you ideniified in

the

initial PSC and the cumulative amount of the request is over $100,000, there
is

a 60 day review period for SETU

After Jogging into the system please select link below:

//apps sfeov.org/ al/mode/5001
Email sent to the following addresses: L2 1PSCReview@ifpte2 1.org
Larry.Bradsbaw(@seiu1021.org joefanner@seiul 021.net david.canham(@seiul021.org
Sin.Yee Poon@sfgov.org ablood@cirseiv.org tiya.thlang@seinl02]1.org
xiumin.Ji@seinl021.org davidmkersten@gmail.com
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CITY AND COUNTY OF SAN FRANCISCO : OFFICE OF THE CONTROLLER

MEMORANDUM

TO: DHR
FROM: Joyce Kimotsuki, Coniroller’s Office, Contracts Manager (415) 554-6562
DATE: 05/20/2015

SUBJECT: PSC411010/11 5 years Plus Explanation &
Proposed work completed by a contractor with current PSC

e FAE T T T T TR T o S i 3 BT T T T e e B L, TP TR S, T T T T T T o R TR SN < A

5 years Plus Explanation: PSC 4110 10/11 for 6/1/2011-6/30/2016.

The Controller’s Office respectfully requests that PSC 4110 10/11 cover at least 5 years

so that the City’s revenue can be maximized through having uninterrupted contractor services

which generate revenue for the City. The scope of work covered by PSC 4110 10/11 is the provision
of Sales Tax and Use Audit Services which can only be conducted by firms with highly specialized
skills in this field. The PSC covers at least 5 years so that the scope of work being conducted across
one or more firms can remain uninterrupted in order to maximize the City’s revenue raised from
these contracted services. The contractor’s compensation is a percent contingency fee of new sales
and use tax income actually received by the City as a result of Contractor’s services.

- Proposed work completed by a contractor with current PSC explanation:
PSC 4110 10/11 covers the scope of work conducted by the existing contractor, MuniServices
LLC which has an existing PSC. The MuniServices LLC confract is a close-out contract from
the Sales Tax & Use Audit Services RFP issued in 2011. PSC 4110 10/11 also covers the scope
of work conducted by the new contractor, Hdl. Companies which is the firm awarded the contract
resulting from the Sales Tax & Use Audit Services RFP issued in 2015.

415-554-7500 City Hall + 1 Dr, Carlton B. Goodlett Place « Room 316 + San Franciste CA 541024654 FAX 415-554-7466



MuniServices Agreement
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City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

Agreement between the City and County of San Francisco and
MUNISERVICES, LL.C

This Agreement is made this 1st day of July, 2011, in the City and County of San Francisco,
State of California, by and between: MuniServices, LLC, 7335 N. Palm Bluffs Avenue, Fresno,
CA, 93711, hereinafter referred to as “Contractor,” and the City and County of San Francisco, a
municipal corporation, hereinafter referred to as “City,” acting by and through its Director of the
Office of Contract Administration or the Director’s designated agent, hereinafter referred to as
“Purchasing.”

Recitals

WHEREAS, the Controller’s Office (“Department™) wishes to obtain Sales and Use Tax Audit,
Analysis and System Services and,

WHEREAS, a Request for Proposal (“RFP”) was issued on March 14, 2011, and City selected
Contractor as the highest qualified scorer pursuant to the RFP; and

WHEREAS, Contractor represents and warrants that it is qualified to perform the services
required by City as set forth under this Contract; and,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission
approved Contract number 4110-10/11 on June 6, 2011;

Now, THEREFORE, the parties agree as follows:

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of
Non-Appropriation. This Agreement provides for compensation to Contractor solely through a
percentage of monies Contractor collects in the performance of this Agreement. No payments
are made to-Contractor from City's general fund. Should this Agreement be amended to impose
costs to City other than the agreed upon contingency-fee set forth in Appendix B, such amended
Agreement shall be subject to the budget and fiscal provisions of the City's Charter, This
Agreement is subject to the budget and fiscal provisions of the City’s Charter. Charges will

- accrue only after prior written authorization certified by the Controller, and the amount of City’s
obligation hereunder shall not at any time exceed the amount certified for the purpose and period
stated in such advance authorization. This Agreement will terminate without penalty, liability or
expense of any kind to City at the end of any fiscal year if funds are not appropriated for the next
succeeding fiscal year. If funds are appropriated for a portion of the fiscal year, this Agreement
will ferminate, without penalty, liability or expense of any kind at the end of the term for which
funds are appropriated. City has no obligation to make appropriations for this Agreement in lieu
of appropriations for new or other agreements, City budget decisions are subject to the
discretion of the Mayor and the Board of Supervisors. Contractor's assumption of risk of
possible non-appropriation is part of the consideration for this Agreement.

P-500 {5-1) [of25 Tuly 1, 2011t
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THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT.

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from
July 1, 2011, to June 30, 2014 with the option to extend the term of the Agreement for up to two
additional years, at the City’s sole and absolute discretion.

3. Effective Date of Agreement. This Agreement shall become effective when the
Controlier has certified to the availability of funds and Contractor has been notified in writing.

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services
provided for in Appendix A, “Description of Services,” attached hereto and incorporated by
reference as though fully set forth herein.

A Compensation. Compensation shall be made in accordance with Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth
herein for work, as set forth in Section 4 of this Agreement, that the Controller, in his or her
reasonable discretion, concludes has been performed. No charges shall be incurred under this
Agreement nor shall any payments become due to Contractor until reports, services, or both,
required under this Agreement are received from Contractor and approved by the Controller’s
Office as being in accordance with this Agreement. City may withhold payment to Contractor in
any instance in which Contractor has failed or refused to satisfy any material obligation provided
for under this Agreement. In no event shall City be liable for interest or late charges for any late
payments.

6. ' Guaranteed Maximum Costs. This Agreement provides for compensation to
Contractor solely through a percentage of monies Contractor collects in the performance of this
Agreement. Except as may be provided by laws governing emergency procedures, officers and
employees of the City are not authorized to request, and the City is not required to reimburse the
Contractor for, Commodities or Services beyond the agreed upon contract scope unless the
changed scope is authorized by amendment and approved as required by law. Officers and
employees of the City are not authorized to offer or promise, nor is the City required to honor,
any offered or promised additional funding in excess of the maximum amount of funding for
which the contract is certified without certification of the additional amount by the Controller.’

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must
be in a form acceptable to the Controller, and must include a unique invoice number. All
amounts paid by City to Contractor shall be subject to audit by City. Payment shall be made by
City to Contractor at the address specified in the section entitled “Notices to the Parties.”

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false
claim shall be liable to the City for the statutory penalties set forth in that section. The text of
Section 21.35, along with the entire San Francisco Administrative Code is available on the web
at http:/fwww.municode.com/Library/cﬁentCodePage.apr?cIientIDﬂ?.O1. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor ot consultant: (a) knowingly presents or causes to be presented to an
officer or employee of the City a false claim or request for payment or approval; (b) knowingly
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement
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{0 conceal, avoid, or decrease an obligation o pay or transmit money or property to the City; or
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subseguently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a
reasonable time after discovery of the false claim.

9. [Reserved.]

10. Taxes

a. Payment of any taxes, including possessory interest taxes and California sales and
use taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto,
shall be the obligation of Contractor.

b. Contractor recognizes and understands that this Agreement may create a
“possessory interest” for property tax purposes. Generally, such a possessory interest is not
created unless the Agreement entifles the Contractor to possession, occupancy, or use of City
property for private gain. If such a possessory interest is created, then the following shall apply:

1) Contractor, on behalf of itself and any permitﬁed successors and assigns,
recognizes and understands that Contractor, and any permitted successors and assigns, may be
subject to real property tax assessments on the possessory interest;

2) Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that the creation, extension, renewal, or assignment of this
Agreement may result in a “change in ownership” for purposes of real property taxes, and
therefore may result in a revaluation of any possessory interest created by this Agreement.
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to
report on behalf of the City to the County Assessor the information required by Revenue and
Taxation Code section 480.5, as amended from time to time, and any successor provision,

3) Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that other events also may cause a change of ownership of the
possessory interest and result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax.
" Code section 64, as amended from time to time). Contractor accordingly agrees on behalf of
itself and its permitted successors and assigns to report any change in ownership to the County
Assessor, the State Board of Equalization or other public agency as required by law,

4) Contractor further agrees to provide such other information as may be
requested by the City to enable the City to comply with any reporting requirements for
possessory interests that are imposed by applicable law.

11.  Payment Does Not Imply Acceptance of Work. The granting of any payment by City,
or the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace
unsatisfactory work, equipment, or materials, although the unsatisfactory character of such work,
equipment or materials may not have been apparent or detected at the time such payment was
made. Materials, equipment, components, or workmanship that do not conform to the .
requirements of this Agreement may be rejected by City and in such case must be replaced by
Contractor without delay.

12.  Qualified Personnel. Work under this Agreement shall be performed oniy by cbmpctsnt
personnel under the supervision of and in the employment of Contractor. Contractor will comply
with City’s reasonable requests regarding assignment of personnel, but all personnel, including
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those assigned at City's request, must be supervised by Contractor. Contractor shali commit
adequate resources to complete the project within the project schedule specified in this
Agreement.

13.  Responsibility for Equipment. City shall not be responsible for any damage to persons
or property as a result of the use, misuse or fajlure of any equipment used by Contractor, or by
any of its employees, even though such equipment be furnished, rented or loaned to Contractor
by City.

14.  Independent Contractor; Payment of Taxes and Other Expenses

a. Independent Contractor. Contractor or any agent or employee of Contractor
shall be deemed at all times to be an independent contractor and is wholly responsible for the
manner in which it performs the services and work requested by City under this Agreement.
Contractor or any agent or employee of Contractor shall not have employee status with City, nor
be entitled to participate in any plans, arrangements, or distributions by City pertaining to or in
comnection with any retirement, health or other benefits that City may offer its employees.
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself,
its employees and its agents. Contractor shall be responsible for all obligations and payments,
whether imposed by federal, state or local law, including, but not limited to, FICA, income tax
withholdings, unemployment compensation, insurance, and other similar responsibilities related
to Contractor’s performing services and work, or any agent or employee of Contractor providing
same. Nothing in this Agreement shall be construed as creating an employment of agency
relationship between City and Contractor or any agent or employee of Contractor. Any terms In
this Agreement referring to direction from City shall be construed as providing for direction as to
policy and the result of Contractor’s work only, and not as to the means by which such a result is
obtained. City does not retain the right to control the means or the method by which Centractor
performs work under this Agreement.

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a
relevant taxing authority such as the Internal Revenue Service or the State Employment
Development Division, or both, determine that Contractor is an employee for purposes of
collection of any employment taxes, the amounts payable under this Agreement shall be reduced
by amounts equal to both the employee and employer portions of the tax due (and offsetting any
credits for amounts already paid by Contractor which can be applied against this liability). City
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing
authority determine a liability for past services performed by Contractor for City, upon
notification of such fact by City, Contractor shall promptly remit such amount due or arrange
with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a
credit against such liability). A determination of employment status pursuant to the preceding
two paragraphs shall be solely for the purposes of the particular tax in question, and for all other
purposes of this Agreement, Contractor shall not be considered an employee of City.
Notwithstanding the foregoing, should any court, atbitrator, or admipistrative authority
determine that Contractor is an employee for any other purpose, then Contractor agrees to a
reduction in City’s financial liability so that City’s total expenses under this Agreement are not
greater than they would have been had the court, arbitrator, or administrative authority
determined that Contractor was not an employee. '
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15. Imsurance

a. Without in any way limiting Contractor’s liability pursuant to the
“Indemmification” section of this Agreement, Contractor must maintain in force, during the full
termn of the Agreement, insurance in the following amounts and coverages:

1) ‘Workers’ Compensation, in statutory amounts, with Employers’ Liability
Limits not less than $1,000,000 each accident, injury, or iliness; and
2) Commercial General Liability Insurance with limits not less than

$1,000, OOO each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Contractual Liability, Personal Injury, Products and Completed Operations; and

3 Commercial Automobile Liability Insurance with limits not less than
$1,000,000each occurrence Combined Single Limit for Bodily Injury and Property Damage
including Owned, Non-Owned and Hired auto coverage, as applicable.

4) Professional liability insurance, applicable to Contractor’s profession, with
limits not less than $1,000,000 each claim with respect to negligent acts, errors or omissions in
connection with professional services to be provided under this Agreement.

b. Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:

1) Name as Additional Insured the City and County of San Francisco, its
Officers, Agents, and Employees. :

2) That such policies are primary insurance to any other insurance available
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that
insurance applies separately to each insured against whom claim is made or suit is brought.

c. Regarding Workers’ Compensation, Contractor hereby agrees to waive
subrogation which any insurer of Contractor may acquire from Contractor by virtue of the
payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to
effect this waiver of subrogation. The Workers’ Compensation policy shall be endorsed with a
watver of subrogation in favor of the City for all work performed by the Contractor, its
employees, agents and subcontractors.

d. Each such policy shall be endorsed to provide thirty (30) days (10 days for non-
payment) advance written notice to the City of reduction or non-renewal of coverages or
cancellation of coverages for any reason. Notices shall be sent to the City address in the
“Notices to the Parties™ section.

e. Should any of the required mmsurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies, '

f. Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense
costs be included m such general annual aggregate limit, such general annual aggregate limit
shall be double the occurrence or claims limits specified above,
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g. Should any required insurance lapse during the term of this Agreement, requests
for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance.

h. . Before commencing any operations under this Agreement, Contractor shall
furnish to City certificates of insurance and additional insured policy endorsements with insurers
with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above.
Failure to maintain insurance shall constitute a material breach of this Agreement.

i. Approval of the insurance by City shall not relieve or decrease the liability of
Contractor hereunder.
j- If a subcontractor will be used to complete any portion of this agreement, the

Contractor shall ensure that the subcontractor shall provide all necessary insurance and shall
name the City and County of San Francisco, its officers, agents and employees and the
Contractor listed as additional insureds.

16. Indemnification. Contractor shall indemnify and save harmless City and ifs officers,
agents and employees from, and, if requested, shall defend them against any and all loss, cost,
damage, injury, liability, and claims thereof for injury to or death of a person, including
employees of Contractor or loss of or damage to property, arising directly or indirectly from
Contractor’s negligent or willful misconduct in the performance of this Agreement, and to the
extent of that negligent or willful misconduct, including, but not limited to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless
of whether liability without fault is imposed or sought to be imposed on City, except to the extent
that such indemnity is void or otherwise unenforceable under applicable faw in effect on or
validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or claim is the result of the active negligence or willful misconduct of City and is not
contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing
indemnity shall include, without limitation, reasonable fees of attorneys, consultants and experts
and related costs and City’s costs of investigating any claims against the City. In addition to
Contractor’s obligation to indemnify City, Contractor specifically acknowledges and agrees that
it has an immediate and independent obligation to defend City from any claim which actually or
potentially falls within this indemmification provision, even if the allegations are or may be
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to
Contractor by City and continues at all times thereafter. Contractor shall indemnify and hold
City harmless from all loss and liability, including attorneys’ fees, court costs and all other
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprictary right or trademark, and all other intellectual property claims of any person or persons
in consequence of the use by City, or any of its officers or agents, of articles or services to be
supplied in the performance of this Agreement.

17. [Reserved.]

18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN
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SECTION 5 OF THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF
THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER
ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL,
INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST
PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE
SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT. THE CITY’S
OBLIGATION TO PAY CONTRACTOR UNDER THE CONTINGENCY-FEE IS NOT AN
OBLIGATION TO PAY CONSEQUENTIAL OR INDIRECT OR INCIDENTAL DAMAGES,
AND NOTHING IN THIS SECTION EXCUSES THE PAYMENT OF THE CONTINGENCY -FEE
PORTION OF CONTRACTOR'S SERVICES. '

19. Reserved.]

20, Default; Remedies

a. Each of the following shall constitute an event of default (“Event of Default”)
under this Agreement:

1) Contractor fails or refuses to perform or observe any term, covenant Or
condition contained in any of the following Sections of this Agreement:
&  Submitting False Claims; Monetary 37. Drug—free workplace policy
Penalties.
10.  Taxes ‘ 53. Compliance with laws
15.  Insurance 55.  Supervision of minors
24.  Proprietary or confidential information of 57.  Protection of private information
City
30. Assignment : 58.  Graffiti removal
2) Contractor fails or refuses to perform or observe any other term, covenant

or condition confained in this Agreement, and such default continues for a period of ten days
after written notice thereof from City to Contractor.

3) Contractor (a) is generally not paying its debts as they become due, (b)
files, or consents by answer or otherwise to the filing against it of, a petition for relief or
reorganization or arrangement or any other petition in bankruptcy or for liguidation or to take
advantage of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction, ()
makes an assignment for the benefit of its creditors, {(d) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any
substantial part of Contractor’s property or (e) takes action for the purpose of any of the
foregoing.

4) A court or government authority enters an order (a) appointing a
custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with
respect to any substantial part of Contractor’s property, (b) constituting an order for relief or
approving a petition for relief or reorganization or arrangement or any other petition in
bankruptcy or for liquidation or to take advantage of any bankruptcy, insoivency or other
debtors’ relief law of any jurisdiction or {¢) ordering the dissolution, winding-up or liquidation of
Contractor.

b. On and afier any Event of Default, City shall have the right to exercise its legal
and equxtable remedies, including, without limitation, the right (o terminate this Agreement or to
seek specific performance of all or any part of this Agreement. In addition, City shall have the
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right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of
Default; Contractor shall pay to City on demand all costs and expenses incurred by City in
effecting such cure, with interest thereon from the date of incurrence at the maximum rate then
permitted by law. City shall have the right to offset from any amounts doe to Contractor under
this Agreemesnt or any other agreement between City and Contractor all damages, losses, costs or
expenses incurred by City as a result of such Event of Default and any liquidated damages due
from Contractor pursuant to the terms of this Agreement or any other agreement.

C. All remedies provided for in this Agreement may be exercised individually or in
combination with any other remedy available hereunder or under applicable laws, rules and
regulations. The exercise of any remedy shall not preclude or in any way be deemed to waive
any other remedy.

21. Termination for Convenience

a City shall have the option, in its sole discretion, to terminate this Agreement, at
any time during the term hereof, for convenience and without cause. City shall exercise this
option by giving Contractor written notice of termination. The notice shall specify the date on
which termination shall become effective.

b. Upon receipt of the notice, Contractor shall commence and perform, with
diligence, all actions necessary on the part of Contractor to effect the termination of this
Agreement on the date specified by City and to minimize the liability of Contractor and City to
third parties as a result of termination. All such actions shall be subject to the prior approval of
City. Such actions shall include, without limitation:

1) Halting the performance of all services and other work under this -
Agreement on the date(s} and in the manner specified by City.

2) Not placing any further orders or subcontracts for materials, services,
equipment or other items.

3) . Terminating all existing orders and subcontracts.

4) At City’s direction, assigning to City any or all of Contractor’s right, title,

and interest under the orders and subcontracts terminated. Upon such assignment, City shall
have the right, in its sole discretion, to settle or pay any or all claims arising out of the
termination of such orders and subcontracts.

_ 5) Subject to City’s approval, settling all outstanding liabilities and all claims
arising out of the termination of orders and subcontracts.

6) Completing performance of any services or work that City designates to
_be completed prior to the date of termination specified by City.

‘ 7} Taking such action as may be necessary, or as the City may direct, for the
protection and preservation of any property related to this Agreement which is in the possession
of Contractor and in which City has or may acquire an mterest.

c. If City terminates Contractor’s performance in accordance with Section 21 herem,
Contractor may, subject to review and approval by the City, complete work submitted to the
State Board of Equalization (SBE) with an established Date of Knowledge (defined as the.
quarter during which Contractor notifies the SBE of the existence of a misallocation) and to
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invoice the City for its fees under the terms of this Agreement for revenue collected by City as
the direct result of Contracior’s services under this Agreement. In addition, services completed
by the effective date of the termination or suspension may result in collection of deficiencies
after termination or suspension that may be subject to Contractor’s contingency fee. Despite
termination or suspension of services under this Agreement, City remains obligated to provide
notification and information to Contractor about deficiencies collected by City as the direct result
of Contractor’s services under this Agreement after terrnination or suspension. The Contractor’s
right to payment for deficiencies collected by the City as the direct result of Contractor’s services
under this Agreement will survive after termination or suspension of this Agreement. If City
does not grant approval for Contractor to continue work on a matter with an established Date of
Knowledge after termination of this Agreement, Contractor shall immediately return to City all
private ot confidential information relating to the matter that remain in its possession.

Contractor shall be entitled to compensation for matters that it transfers to the City, at the time

that City receives additional revenue from deficiencies collected as a direct result of Contractor's

efforts. Compensation shall be paid at the rate specified in-Appendix B and shall be applied to
the portion of revenue received by the City that equals the following as specified in Appendix E:

80% for cases transferred from Contracter to City at the Group A stage and corrected at the Group A stage;
60% for cases transferred from Contractor to City. at the Group A stage and corrected at the Group B stage;
80% for cases transferred from Contractor fo City at the Group B stage and corrected at the Group B stage;
40% for cases transferred from Contractor to City at the Group A stage and corrected at the Group C stage;
60% for cases transferred from Contractor to City at the Group B stage and comected at the Group C stage;
80% for cases transferred from Contractor to City at the Group C stage and corrected at the Group C stage;
20% for cases transferred from Contractor to City at the Group A stage and corrected at the Group D stage;
40% for cases transferred from Contractor to City at the Group B stage and corrected at the Group I stage;
60% for cases transferred from Contractor to City at the Group C stage and corrected at the Group D stage;

80% for cases transferred from Contractor to City at the Group D stage and corrected at the Group D stage.

In the event City does grant approval for Contractor to continue work on a matter with an
established Date of Knowledge after termination of this Agreement, such approval shall be
detailed as a modification to this Agreement by written instrument executed and approved in the
sarne manner as this Agreement pursnant to Section 48, Modification of Agreement.

d. In no event shall City be liable for costs incurred by Contractor or any of its
subcontractors after the termination date specified by City, except for those costs specifically
enumerated and described in the immediately preceding sabsection (c).

e. City’s payment obligation under this Section shall survive termination of this
Agreement,

i

22.  Rights and Duties upon Termination or Expiration

This Section and the followmg Sections of this Agreement shall survive termination or
expiration of this Agreement:

8. Submitting false claims 24, Pr0prietiny or confidential
information of City
5. Disallowance 26.  Ownership of Resuits
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10, Taxes 27. Works for Hire

11,  Payment does not imply acceptance of 28.  Audit and Inspection of Records
work '
13,  Responsibility for equipment 48.  Modification of Agreement.
14,  Independent Contractor, Payment of 49.  Administrative Remedy for
© Taxes and Other Expenses Agreement Interpretation.
15. Insurance 50. Agreement Made in California;
: Venue
16.  Indemnification 51.  Construction
17. Incidental and Consequential Damages 52, Entire Agreement
18.  Liability of City 56.  Severability

57. Protection of private information

Subject to the immediately preceding sentence, upon termination of this Agreement prior to
expiration of the term specified in Section 2, this Agreement shall terminate and be of no further
force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and
to the extent, if any, directed by City, any work in progress, completed work, supplies,
equipment, and other materials produced as a part of, or acquired in connection with the
performance of this Agreement, and any completed or partially completed work which, if this
Agreement had been completed, would have been required to be furnished to City. This
subsection shall survive termination of this Agreement. Notwithstanding the provisions of this
Section, Contractor's or its Subcontractor’s interests in processes, methods, ideas and in computer
files, media, or other proprictary documents, including, but not limited to software, that are
created for Contractor’s (or its Subcontractor'sy general business use and not for the City's
exclusive use under this Agreement will not become the property of the City, and are not: subject
1o the title-transfer and delivery obligations of this section, even if they are provided to the City
for use under this Agreement.

23. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges
that it is familiar with the provision of Section 15.103 of the City’s Charter, Article IL, Chapter 2
of City’s Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section
1090 et seq. of the Government Code of the State of California, and certifies that it does not
know of any facts which constitutes a violation of said provisions and agrees that it wiil
immediately notify the City if it becomes aware of any such fact during the term of this
Agreement.

24.  Proprietary or Confidential Information of City. Contractor understands and agrees
that, in the performance of the work or services under this Agreement or in contemplation
thereof, Contractor may have access to private or confidential information which may be owned
or controlled by City and that such information may contain proprietary or confidential details,
the disclosure of which to third parties may be damaging to City. Contractor agrees that alt
information disclosed by City to Contractor shall be held in confidence and used only in
performance of the Agreement, except that aggregated data, which is not private or confidential,
may be used by Contractor in comparative analyses. Contractor shall exercise the same standard
of care to protect such information as a reasonably prudent contractor would use to protect its
own proprietary data.

25.  Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all
written communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be
addressed as follows: '
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To City: Michelle Allersma, Revenue Manager
) City and County of San Francisco Controfler’s Office
1 Dr. Carlton B. Goodlett Place, Room 312
San Francisco, CA 94102
Phone: (415) 554-4792
Michelle. Allersma @sfgov.org

To Coutractor: Doug Jensen, Senior Vice President of Client Services
MuniServices, LLC
7335 North Palm Bluffs Ave.
Fresno, CA 93711
Phone: (555) 288-8943
Doug.Jensen@muniservices.com

Any notice of default must be sent by registered mail.

26.  Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings,
plans, specifications, blueprints, studies, reports, memoranda, computation sheets, computer files
and media or other documents prepared by Contractor or its subcontractors in connection with
services to be performed under this Agreement, shall become the property of and will be
transmitted to City. However, Contractor may retain and use copies for reference and as
documentation of its experience and capabilities. Notwithstanding the provisions of this Section,
Contractor’s or its Subcontractor’s interests in computer files, media, or other proprietary
documents, including, but not limited to software, that are created for Contractor’s (or its
Subcontractor’s) general business use and not for the City's exclusive use under this Agreement
will not become the property of the City, even if they are provided to the City for use under this
Agreement.

27.  Works for Hire. If, in connection with services performed under this Agreement,
Contractor or its subcontractors create artwork, copy, posters, billboards, photographs,
videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source
codes or any other original works of authorship, such works of authorship shall be works for hire
as defined under Title 17 of the United States Code, and all copyrights in such works are the
property of the City. ¥ it is ever determined that any works created by Contractor or its
subcontractors under this Agreement are not works for hire under U.S. law, Contractor hereby
assigns all copyrights to sach works to the City, and agrees to provide any material and execute
any documents necessary to effectuate such assignment. With the approval of the City,
Contractor may retain and use copies of such works for reference and as documentation of its
experience and capabilities. Notwithstanding the provisions of this Section, Contractor’s or its
Subcontractor’s software, source code, or other software-related original works of authorship,
including but not limited to proprietary documentation, created for Contractor’s general business
use and not for the City’s exclusive use under this Agreement are not considered as works for
hire and Contractor (inciuding its Subcontractor) has no obligation to assign such works to the
City, even if those works are developed and provided to the City for use under this Agreement,

28.  Audit and Inspection of Records. Contractor agrees to maintain and make available to
the City, during regular business hours, accurate books and accounting records relating to its
work under this Agreement. Contractor will permit City to andit, examine and make excerpts
and transcripts from such books and records, and to make audits of all invoices, materials,
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payrolls, records or personnel and other data related to all other matters covered by this
Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five
years. after final payment under this Agreement or until after final audit has been resolved,
whichever is later, The State of California or any federal agency having an interest in the subject
matter of this Agreement shall have the same rights conferred upon City by this Section.

29.  Subcontracting. Contractor is prohibited from subcontracting this Agreement or any
part of it unless such subcontracting is first approved by City in writing. Neither party shall, on
the basts of this Agreement, coniract on behalf of or in the name of the other party. An
agreement made in violation of this provision shall confer no rights on any party and shall be
null and void. ‘

30.  Assignment. The services to be performed by Contractor are personal in character and
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by
the Contractor unless first approved by City by written instrument executed and approved in the
same manner as this Agreement.

31.  Non-Waiver of Rights. The omission by either party at any time to enforce any default
or right reserved to it, or to require performance of any of the terms, covenants, or provisions
hereof by the other party at the time designated, shall not be a waiver of any such default or right
to which the party is entitled, nor shall it in any way affect the right of the party to enforce such
provisions thereafter.

32. Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that
employers provide their employees with IRS Form W-5 (The Earned Income Credit Advance
Payment Certificate) and the IRS EIC Schedule, as set forth below. Employers can locate these
forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found.
Contractor shall provide EIC Forms to each Eligible Employee at each of the following times:
(i) within thirty days following the date on which this Agreement becomes effective (unless
Contractor has already provided such EIC Forms at least once during the calendar year in which
such effective date falls); (ii) promptly after any Eligible Employee is hired by Coniractor; and
(iii) annually between January 1 and January 31 of each calendar year during the term of this
Agreement. Failure to comply with any requirement contained in subparagraph () of this
Section shall constitute a material breach by Contractor of the terms of this Agreement. If,
within thirty days after Contractor receives written notice of such a breach, Contractor fails to
cure such breach or, if such breach cahnot reasonably be cured within such period of thirty days,
Contractor fails to commence efforts to cure within such period or thereafter fails to diligently
pursue such cure to completion, the City may pursue any rights or remedies available under this
Agreement or under applicable law. Any Subcontract entered into by Contractor shall require
the subcontractor to comply, as to the subcontractor’s Eligible Employees, with each of the terms
of this section. Capitalized terms used in this Section and not defined in this Agreement shail

- have the meanings assigned to such terms in Section 120 of the San Francisco Administrative

Code.
33,  Local Business Enterprise Utilization; Liquidateﬂ Damages

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the
Local Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter
14B of the San Francisco Administrative Code as it now exists or as it may be amended in the
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future (collectively the “LBE Ordinance™), provided such amendments do not materially increase
Contractor’s obhgations or Labilities, or materially diminish Contractor's rights, under this
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a
part of this Agreement as though fully set forth in this section. Contractor’s willful failure to
comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor’s
obligations under this Agreement and shall entitle City, subject to any applicable notice and cure
provisions set forth in this Agreement, to exercise any of the remedies provided for under this
Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies
shall be cumulative unless this Agreement expressly provides that any remedy is exclusive. In
addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination and requiring equal opportunity in contracting, including
subcontracting, '

b. Compliance and Enforcement. If Contractor willfully fails to comply with any
of the provisions of the LBE Ordinance; the rules and regulations implementing the LBE
Ordinance, or the provisions of this Agreement pertaining to LBE participation, Contractor shall
be liable for liquidated damages in an amount equal to Contractor's net profit on this Agreement,
or 10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of
the City’s Human Rights Commission or any other public official authorized to enforce the LBE
Ordinance (separately and collectively, the “Director of HRC™) may also impose other sanctions
against Contractor authorized in the LBE Ordinance, including declaring the Contractor to be
irresponsible and ineligible to contract with the City for a period of up to five years or revocation
of the Contractor’s L.BE certification. The Director of HRC will determine the sanctions to be
imposed, including the amount of liquidated damages, after investigation pursuant to
Administrative Code §14B.17. By entering into this Agreement, Contractor acknowledges and
agrees that any liquidated damages assessed by the Director of the HRC shall be payable to City
upon demand. Contractor further acknowledges and agrees that any liguidated damages assessed
may be withheld from any monies due to Contractor on any contract with City. Contractor
agrees to maintain records necessary for monitoring its compliance with the LBE Ordinance for a
period of three years following termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of HRC or the Controller upon request.

34.  Nondiscrimination; Penalties

a. Contractor Shall Net Discriminate. In the performance of this Agreement,
Contractor agrees not to discriminate against any employee, City and County employee working
with such contractor or subcontractor, applicant for employment with such contractor or
subcontractor, or against any person seeking accommodations, advantages, facilities, privileges,
services, or membership in all business, social, or other establishments or organizations, on the
basis of the fact or perception of a person’s race, color, creed, religion, national origin, ancestry,
age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital
status, disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or
association with members of such protected classes, or in retaliation for opposition to
discrimination against such classes.

b, Subcontracts. Contractor shall incorporate by reference in all subcontracts the
provisions of §§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code
(copies of which are available from Purchasing) and shall require all subcontractors to comply
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with such provisions. Contractor’s failure to compiy with the obligations in this subsection shall
constitute a material breach of this Agreement.

c. Nondiscrimination in Benefits. Contractor does not as of the date of this
Agreement and will not during the term of this Agreement, in any of its operations 1n San
Prancisco, on real property owned by San Francisco, or where work is being performed for the
City elsewhere in the United States, discriminate in the provision of bereavement leave, family
medical leave, health benefits, membership or membership discounts, moving expenses, pension
and retirement benefits or trave] benefits, as well as any benefits other than the benefits specified
above, between employees with domestic partners and employees with spouses, and/or between
the domestic partners and spouses of such employees, where the domestic partnership has been
registered with a governmental entity pursuant to state or local law authorizing such registration,
subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code.

d. Condition to Contract. As a condition to this Agreement, Contractor shall
execute the “Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form (form
HRC-12B-101) with supporting documentation and secure the approval of the form by the San
Francisco Human Rights Comrmnission.

e. Incorporation of Administrative Code Provisions by Reference. The
provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated
in this Section by reference and made a part of this Agreement as though fully set forth herein.
Contractor shall comply fully with and be bound by all of the provisions that apply to this
Agreement under such Chapters, including but not limited to the remedies provided in such
Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2(h)
and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for
each calendar day during which such person was discriminated against in violation of the
provisions of this Agreement may be assessed against Contractor and/or deducted from any
payments due Contractor.

35.  MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative
Code §12F.5, the City and County of San Francisco urges companies doing business in Northern
Ireland to move towards resolving employment inequities, and encourages such companies to
abide by the MacBride Principles. The City and County of San Francisco urges San Francisco
companies to do business with corporations that abide by the MacBride Principles. By signing
below, the person executing this agreement on behall of Contractor acknowledges and agrees
that he or she has read and understood this section. -

36,  Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San
Francisco Environment Code, the City and County of San Francisco urges contractors not o
import, purchase, obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood
product, virgin redwood or virgin redwood wood product. '

37.  Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal
Drug-Free Workplace Act of 1989, the unlawful manufacture, distribution, dispensation,
possession, or use of a controlled substance is prohibited on City premises. Contractor agrees
that any violation of this prohibition by Contractor, its employees, agents or assigns will be
deemed a material breach of this Agreement. '
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38.  Resource Conservation. Chapter 5 of the San Francisco Environment Code (“Resource
Conservation™) 1s incorporated herein by reference. Failure by Contractor to comply with any of
the applicable requirements of Chapter 5 will be deemed a material breach of contract.

39, Compliance with Americans with Disabilities Act. Contractor acknowledges that,
purstant to the Americans with Disabilities Act (ADA), programs, services and other activities
provided by a public entity to the public, whether directly or through a contractor, must be
accessible to the disabled public. Contractor shall provide the services specified in this
Agreement in a manner that complies with the ADA and any and all other applicable federal,
state and local disability rights legislation. Contractor agrees not to discriminate against disabled
persons in the provision of services, benefits or activities provided under this Agreement and
further agrees that any violation of this prohibition on the part of Contractor, its employees,
agents or assigns will constitute a material breach of this Agreement.

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e),
contracts, contractors’ bids, responses to solicitations and all other records of communications
between City and persons or firms seeking contracts, shall be open to inspection immediately
after a contract has been awarded. Nothing in this provision requires the disclosure of a private
person or organization’s net worth or other proprietary financial data submitted for qualification
for a contract or other benefit until and unless that person ot organization is awarded the contract
or benefit. Information provided which is covered by this paragraph will be made available to
the public upon request.

41, Public Access to Meetings and Records. If the Contractor recetves a cumulative total
per year of at least $250,000 in City funds or City-administered funds and is a non-profit
organization as defined in Chapter 121 of the San Francisco Administrative Code, Contractor
shall comply with and be bound by all the applicable provisions of that Chapter. By executing
this Agreement, the Contractor agrees to open its meetings and records to the public in the
manner set forth in §§12L.4 and 121.5 of the Administrative Code. Contractor further agrees o
make-good faith efforts to promote community membership on its Board of Directors in the
manner set forth in §12L.6 of the Administrative Code. The Contractor acknowledges that its
material failure to comply with any of the provisions of this paragraph shall constitute a material
breach of this Agreement. The Contractor further acknowledges that such material breach of the
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially
or Int its entirety. ‘ ' :

42.  Limitations on Contributions. Through execution of this Agreement, Contractor
acknowledges that it 1s familiar with section 1.126 of the City’s Campaign and Governmental
Conduct Code, which prohibits any person who contracts with the City for the rendition of
personal services, for the fumishing of any material, supplies or equipment, for the sale or lease
of any land or building, or for a grant, loan or loan guarantee, from making any campaign
contribution to (1) an individual holding a City elective office if the contract must be approved
by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the
commencement of negotiations for the contract until the later of either the termination of
negotiations for such contract or six months after the date the contract is approved. Contractor
acknowledges that the foregoing restriction applies only if the contract or a combination or series
of contracts approved by the same individual or board in a fiscal year have a total anticipated or
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actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
centributions applies to each prospective party to the contract; each member of Contractor’s
board of directors; Contractor’s chairperson, chief executive officer, chief financial officer and
chief operating officer; any person with an ownership interest of more than 20 percent m
Contractor; ary subcontractor listed in the bid or contract; and any committee that Is sponsored
or controlled by Contractor. Additionalty, Contractor acknowledges that Contractor must mform
cach of the persons described in the preceding sentence of the prohibitions contained in Section '
1.126. Contractor further agrees to provide to City the names of each person, entity or
committee described above. ' -

43,  Reguiring Minimum Compensation for Covered Employees

a. Contractor agrees to comply fully with and be bound by all of the provisions of
the Minimum Compensation Ordinance (MCO), as set forth in San Francisco Administrative
Code Chapter 12P (Chapter 12P), including the remedies provided, and implementing guidelines
and rules. The provisions of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein
by reference and made a part of this Agreement as though fully set forth. The text of the MCO is
available on the web at www.sfgov.org/olse/mco. A partial listing of some of Contractor’s
obligations under the MCO is set forth in this Section. Contractor is required to comply with all
the provisions of the MCO, irrespective of the listing of obligations in this Section.

b.  The MCO requires Contractor to pay Contractor's employees a minimum hourly
gross compensation wage rate and to provide minimum compensated and uncompensated time
off. The minimum wage rate may change from yeat to year and Contractor is obligated to keep
informed of the then-current requirements. Ay subcontract entered into by Contractor shall
require the subcontractor to comply with the requirements of the MCO and shall contain
contractual obligations substantially the same as those set forth in this Section. It is'Contractor’s
obligation to ensure that any subcontractors of any tier under this Agreement comply with the
requirements of the MCO. If any subcontractor under this Agreement fails to comply, City may
pursue any of the remedies set forth in this Section against Contractor.

c. Contractor shall not take adverse action or otherwise discriminate against an
-employee or other person for the exercise or attempted excrcise of rights under the MCO. Such
actions, if taken within 90 days of the exercise or attempted exercise of such rights, will be
rebuttably presumed to be retaliation prohiibited by the MCO. |

d. Contractor shall maintain employee and payroll records as required by the MCO.
If Contractor fails to do so, it shall be presumed that the Contractor paid no more than the
minimum wage required under State Jaw,

e. The City is authorized to inspect Contractor’s job sites and conduct interviews
. with employees and conduct audits of Contractor

L Contractor's commitment to provide the Minimum Compensation is a material
element of the City's consideration for this Agreement. The City in its sole discretion shall
determine whether such a breach has occurred. The City and the public will suffer actual
damage that will be impractical or extremely difficult to determine if the Contractor fails to
comply with these requirements. Contractor agrees that the sums set forth in Section 12P.6.1 of
the MCO as lHquidated damages are not a penalty, but are reasonable estimates of the loss that
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the City and the public will incur for Contractor's noncompliance. The procedures governing the
assessment of liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P,

g Contractor understands and agrees that if it fails to comply with the requirements
of the MCO, the City shall have the right to pursue any rights or remedies available under
Chapter 12P (including liquidated damages), under the terms of the contract, and under
applicabie law. If, within 30 .days after receiving written notice of a breach of this Agreement
for violating the MCO, Contractor fails to cure such breach or, if such breach cannot reasonably
be cured within such period of 30 days, Contractor fails to commence efforts to cure within such
period, or thereafter faiis diligently to pursue such cure to completion, the City shall have the
right to pursue any rights or remedies available under applicable law, including those set forth in
Section 12P.6(c) of Chapter 12P. Each of these remedies shall be exercisable individually or in

combination with any other rights or remedies available to the City.

h. Contractor represents and warrants that it is not an entity that was set up, or is
being used, for the purpose of evading the intent of the MCO.

i If Contractor is exempt from the MCQ when this Agreement is executed because
the curnuiative amount of agreements with this department for the fiscal year is less than
$25,000, but Contractor later enters into an agreement or agreements that cause contractor to
exceed that amount in a fiscal year, Contractor shall thereafter be required to comply with the
MCO under this Agreement. This obligation arises on the effective date of the agreement that
causes the cumulative amount of agreements between the Contractor and this department to
exceed $25,000 in the fiscal year.

44.  Requiring Health Benefits for Covered Employees

Contractor agrees to comply fully with and be bound by all of the provisions of the
Health Care Accountability Ordinance (HCAO), as set forth in San Francisco Admihistrative
Code Chapter 12Q, including the remedies provided, and implementing regulations, as the same
may be amended from time to time. The provisions of section 12Q.5.1 of Chapter 12Q are
incorporated by reference and made a part of this Agreement as though fully set forth herein.
The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in
this Section and not defined in this Agreement shall have the meanings assigned to such terms in
Chapter 12Q. ' ’

a. For each Covered Employee, Contractor shall provide the appropriate health
benefit set forth in Section 12Q.3 of the HCAQ. If Contractor chooses to offer the health plan
option, such health plan shall meet the minimum standards set forth by the San Francisco Health
Commission. :

b. Notwithstanding the above, If the Contractor is a small business as defined in
Section 12Q.3(e) of the HCAQ, it shall have no obligation to comply with part (a) above.

c. Contractor’s failure to comply with the HCAO shall constitute a material breach
of this agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days
after receiving City’s written notice of a breach of this Agreement for violating the HCAQ,
Contractor fails to cure such breach or, if such breach cannot reasonably be cured within such
period of 30 days, Contractor fails to commence efforts to cure within such period, or thereafter
fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies
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set forth in 12Q.5.1 and 12Q.5(N)(1-6). Each of these remedies shall be exercisable individually
or in combination with any other rights or remedies available to City.

d. Any Subcontract entered into by Contractor shall require the Subcontractor to
comply with the requirements of the HCAQO and shali contain contractual obligations
substantially the same as those set forth in this Section. Contractor shall notify City’s Office of
Contract Administration when it enters into such a Subcontract and shall cestify to the Office of
Contract Administration that it has notified the Subcontractor of the obligations under the HCAO
and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each
Contractor shall be responsible for its Subcontractors’ compliance with this Chapter. If a
Subcontractor faits to comply, the City may pursue the remedies set forth in this Section against
Contractor based on the Subcontractor’s failure to comply, provided that City has first provided
Contractor with notice and an opportunity to obtain a cure of the violation.

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate
against any employee fornotifying City with regard to Contractor’s noncompliance or
anticipated noncompliance with the requirements of the HCAOQ, for opposing any practice
- proscribed by the HCAO, for participating in proceedings related to the HCAO, or for seeking to
assert or enforce any rights under the HCAO by any lawful means.

f. Contractor represents and warrants that it is not an entity that was set up, or is
being used, for the purpose of evading the intent of the HCAO.

g. Contractor shall maintain erﬁployee and payroll records in compliance with the

California Labor Code and Industrial Welfare Comumission orders, including the number of hours
each employee has worked on the City Contract.

h. Contractor shall keep itself informed of the current requirements of the HCAO.

i. Contractor shall provide reports to the City in accordance with any reporting
standards promulgated by the City under the HCAO, including reports on Subcontractors and
Subtenants, as applicable. -

j- Contractor shall provide City with access to records pertaining to compliance with
HCAO after receiving a written request from City to do so and being provided at least ten
business days to respond. :

k. Contractor shall allow City to inspect Contractor’s job sites and have access to
Contractor’s employees in order to monitor and determine compliance with HCAO.

1. City may conduct random audits of Contractor to ascertain its compliance with
HCAO. Contractor agrees to cooperate with City when it conducts such audits,

fI. If Contractor is exempt from the HCAO when this Agreement is executed because
its amount is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an
agreement or agreements that cause Contractor’s aggregate amount of all agreements with City
to reach $75,000, all the agreements shall be thereafter subject to the HCAO. This obligation
arises on the effective date of the agreement that causes the cumulative amount of agreements
between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

45.  First Source Hiring Program

a. Incorporation of Administrative Code Provisions by Reference.
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The provisions of Chapter 83 of the San Francisco Administrative Code are
incorporated in this Section by reference and made a part of this Agreement as though fully set
forth herein. Contractor shall comply fully with, and be bound by, all of the provisions that
apply to this Agreement under such Chapter, including but not limited to the remedies provided
therein. Capitalized terms used in this Section and not defined in this Agreement shali have the
meanings assigned to such terms in Chapter 83.

b. First Source Hiring Agreement.

As an essential term of, and consideration for, any contract or property contract
with the City, not exempted by the FSHA, the Contractor shall enter into a first source hiring
agreement ("agreement™) with the City, on or before the effective date of the contract or property
contract. Contractors shall also enter into an agreement with the City for any other work that it
performs in the City. Such agreement shall:

1)  Set appropriate hiring and retention goals for entry level positions. The
employer shall agree to achieve these hiring and retention goals, or, if unable to achieve these
goals, to establish good faith efforts as to its aftempts to do so, as set forth in the agreement. The
agreement shall take into consideration the employer's participation in existing job training,
referral and/or brokerage programs. Within the discretion of the FSHA, subject to appropriate

~modifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failure either to achieve the specified goal, or to establish good faith efforts will
constitute noncompliance and will subject the employer to the provisions of Section 83.10 of this
Chapter,

2) Set first source interviewing, recruitment and hiring requirements, which
will provide the San Francisco Workforce Development System with the first opportunity to
provide qualified economicaily disadvantaged individuals for consideration for employment for
entry level positions. Employers shall consider all applications of qualified economically
disadvantaged individuals referred by the System for employment; provided however, if the
employer utilizes nondiscriminatory screening criteria, the employer shall bave the sole
discretion to interview and/or hire individuals referred or certified by the San Prancisco
Workforce Development System as being qualified economically disadvantaged individuals. The
duration of the first source interviewing requirement shall be determined by the FSHA and shall
be set forth in each agreement, but shall not exceed 10 days. During that period, the employer
may publicize the entry level positions in accordance with the agreement. A need for urgent or
. terporary hires must be evaluated, and appropriate provisions for such a situation must be made
in the agreement.

3) Set appropriate requirements for providing notification of available entry
level positions to the San Francisco Workforce Development System so that the System may
train and refer an adequate pool of qualified economically disadvantaged individuals to
participating employers. Notification should include such information as employment needs by
occupational title, skills, and/or experience required, the hours required, wage scale and duration
of employment, identification of entry level and training positions, identification of English
language proficiency requirements, or absence thereof, and the projected schedule and
procedures for hiring for each occupation. Employers should provide both long-term job need
projections and notice before initiating the interviewing and hiring process. These notification
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requirements will take info consideration any need to protect the employcr $ proprietary
information.

4) Set appropriate record keeping and monitoring requirements. The First
Source Hiring Administration shall develop easy-to-use forms and record keeping requirements
for docurmenting compliance with the agreeent. To the greatest extent possible, these
requirements shall utilize the employer's existing record keeping systems, be nonduplicative, and
facilitate a coordinated flow of information and referrals.

5) Establish guidelines for employer good faith effoits to comply with the
first source hiring requirements of this Chapter. The FSHA will work with City departments to
develop employer good faith effort requirements appropriate to the types of contracts and
property contracts handled by each department. Employers shall appoint a liaison for dealing
with the development and implementation of the employer's agreement. In the event that the
FSHA finds that the employer under a City contract or propesty contract has taken actions
primarily for the purpose of circumventing the requirements of this Chapter, that employer shall
be subject to the sanctions set forth in Section 83.10 of this Chapter.

6) Set the term of the requirements.

7) Set appropriate enforcement and sanctioning standards consistent with this
Chapter.

8) Set forth the City's obligations to develop training programs, job applicant
referrals, technical assistance, and information systems that assist the employer in complying
with this Chapter.

9) Require the developer to include notice of the requirements of this Chapter
in leases, subleases, and other occupancy contracts.

C. Hiring Decisions

Contractor shall make the final determination of whether an Economically
Disadvantaged Individual referred by the System is "qualified” for the position,

d. Exceptions

Upon application by EmpIO}‘rer, the First Source Hiring Administration may grant
an exception to any or all of the requirements of Chapter 83 in any situation where it concludes
that compliance with this Chapter would cause economic hardship.

e. Liquidated Damages.
Contractor agrees.
1) To be Hable to the City for liquidated damages as provided in this section;

2) To be subject to the procedures governing enforcement of breaches of
contracts based on violaticns of contract provisions required by this Chapter as set forth in this
sectiorn; .

3) That the contractor's commitment to comply with this Chapter 1s a
material element of the City's consideration for this contract; that the failure of the contractor to
comply with the contract provisions required by this Chapter will cause harm to the City and the
public which is significant and substantial but extremely difficult to quantity, that the harm to the
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City inchades not only the financial cost of funding public assistance programs but also the
insydious but impossible fo quantify arm that this community and its families suffer as a result
of unemployment; and that the assessment of liquidated damages of up to $5,000 for every notice
of a new hire for an entry level position improperly withheld by the contractor from the first
source hiring process, as determined by the FSHA during its first investigation of a contractor,
does not exceed a fair estimate of the financial and other damages that the City suffers as a result
of the contractor's failure to comply with its first source referral contractual obligations.

4} That the continued failure by a contractor to comply with its first source
referral contractual obligations will cause further significant and substantial harm to the City and
the public, and that a second assessment of liquidated damages of up to $10,000 for each entry
level position improperly withheld from the FSHA, from the time of the conclusion of the first
investigation forward, does not exceed the financial and other damages that the City suffers as a
result of the contractor's continued failure to comply with its first source referral contractual
obligations; -

5) That in addition to the cost of investigating alleged violations under this
Section, the computation of liquidated damages for purposes of this section is based on the
following data:

(a) The average length of stay on public assistance in San Francisco's
County Adult Assistance Program is approximately 41 months at an average monthly grant of
$348 per month, totaling approximately $14,379; and

(b) In 2004, the retention rate of adults placed in emaployment
programs funded under the Workforce Investment Act for at least the first six months of
employment was 84.4%. Since qualified individuals under the First Source program face far
fewer barriers to employment than their counterparts in programs funded by the Workforce
Investment Act, it is reasonable to conclude that the average length of employment for an
individual whom the First Source Program refers to an employer and who is hired in an éntry
level position is at least one year;

Therefore, liquidated damages that total $5.000 for first violations and
$10,000 for subsequent violations as determined by FSHA constitute a fair, reasonable, and
conservative attempt to quantify the harm caused to the City by the failure of a contractor to
comply with its first source referral contractual obligations.

6) That the failure of contractors to comply with this Chapter, except
property contractors, may be subject to the debarment and monetary penalties set forth in
Sections 6.80 et seq. of the San Francisco Administrative Code, as well as any other remedies
available under the contract or at law; and

Violation of the requirements of Chapter 83 is subject to an assessment of
liguidated damages in the amount of $5,000 for every new hire for an Entry Level Position
improperly withheld from the first source hiring process. The assessment of liquidated damages
and the evaluation of any defenses or mitigating factors shall be made by the FSHA.

f. Subecontracts,

Any subconiract entered into by Contractor shall require the subcontractor to
comply with the requirements of Chapter 83 and shall contain contractual obligations
substantially the same as those set forth in this Section.
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46. Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, Support, or attempt o
influence any political campaign for a candidate or for a ballot measure (collectively, “Political

ctivity™”) in the performance of the services provided under this Agreement. Contractor agrees
to comply with San Francisco Administrative Code Chapter 12.G and any implementing rules
and regulations promulgated by the City’s Controller. The terms and provisions of Chapter 12.G
are incorporated herein by this reference. In the event Contractor violates the provisions of this
section, the City may, in addition to any other rights or remedies available hereunder, (i)
terminate this Agreement, and (i) prohibit Contractor from bidding on or receiving any new City
contract for a period of two (2) years. The Controller will not consider Contractor’s use of profit
as a violation of this section.

47.  Preservative-treated Wood Containing Arsenic. Conftractor may not purchase
preservative-treated wood products containing arsenic in the performance of this Agreement
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment
Code is obtained from the Department of the Environment under Section 1304 of the Code. The
term “preservative-treated wood containing arsenic” shall mean wood treated with a preservative
that contains arsenic, elemental arsenic, ot an arsenic copper combination, including, but not
lirnited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase
preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not preclude
Contractor from purchasing preservative-treated wood containing arsenic for saltwater
immersion. The term “saltwater immersion” shall mean a pressure-treated wood that is used for
construction purposes or facilities that are partially or totally immersed in saltwater,

48. Modification of Agreement. This Agreement may not be modified, nor may compliance
with any of its terms be waived, except by written instrument executed and approved in the same
manner as this Agreement. Contractor shall cooperate with Department to submit to the Director
of HRC any amendment, modification, supplement or change order that would result in a
cumulative increase of the original amount of this Agreement by more than 20% (HRC Contract
Modification Form). '

49.  Administrative Remedy for Agreement Interpretation. Should any question arise as
to the meaning and intent of this Agreement, the question shall, prior to any other action or resort
to any other legal remedy, be referred to Purchasing who shall decide the true meaning and intent
of the Agreement but Contractor is not bound by Purchasing's decision.

50.  Agreement Made in California; Venue. The formation, interpretation and performance
of this Agreement shall be governed by the laws of the State of California. Venue for all
litigation relative to the formation, interpretation and performance of this Agreement shall be in
San Francisco.

51. Construction. All paragraph captions are for reference only and shall not be considered
in construing this Agreement.

52, Entire Agreement. This contract sets forth the entire Agreement between the parties,
and supersedes all other oral or written provisions. This contract may be modified only as
-provided in Section 48, “Modification of Agreement.”
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53.  Compliance with Laws. Contractor shall keep itself fully informed of the City’s
Charter, codes, ordinances and regulations of the City and of all state, and federal laws in any
manner affecting the performance of this Agreement, and must at all times comply with such
local codes, ordinances, and regulations and ail applicable laws as they may be amended from
time to time.

54,  Services Provided by Attorneys. Any services to be provided by a law firm or attorney
must be reviewed and approved in writing in advance by the City Aftorney. No invoices for
services provided by law firms or attorneys, including, without limitation, as subcontractors of
Contractor, will be paid unless the provider received advance written approval from the City
Attorney.

55, [Reserved.]

56.  Severability. Should the application of any provision of this Agreement to any particular
facts or circumstances be found by a court of competent jurisdiction to be invalid or
unenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or -
impaired thereby, and (b) such provision shall be enforced to the maximum extent possible so as
to effect the intent of the parties and shall be reformed without further action by the parties to the
extent necessary to make such provision valid and enforceable.

57.  Protection of Private Information. Contractor has read and agrees to the terms set forth
in San Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,”
and 12M.3, “Enforcement” of Administrative Code Chapter 12M, “*Protection of Private
Information,” which are incorporated herein as if fully set forth. Contractor agrees that any
failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be a
material breach of the Contract. In such an event, in addition to any other remedies available to
it under equity or law, the City may terminate the Confract, bring a false claim action against the
Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar the
Contractor.

58. Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the
community in that it promotes a perception in the community that the laws protecting public and
private property can be disregarded with impunity. This perception fosters a sense of disrespect

- of the law that results in an increase in crime; degrades the community and leads to urban blight;
is detrimental to property values, business opportunities and the enjoyment of life; is inconsistent
with the City’s propetty maintenance goals and aesthetic standards; and results in additional
graffiti and in other properties becoming the target of graffiti unless it is quickly removed from
public and private property. Graffiti results in visual pollution and is a public nuisance. Graffiti
must be abated as quickly as possible to avoid detrimental impacts on the City and County and
its residents, and to prevent the further spread of graffiti. Contractor shall remove all graffiti
from any real property owned or leased by Contractor in the City and County of San Francisco
within forty eight (48) hours of the earlier of Contractor’s (a) discovery or notification of the
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This
section is not intended to require a Contractor to breach any lease or other agreement that it may
have concerning its use of the real property. The term “graffiti” means any inscription, word,
figure, marking or design that is affixed, marked, etched, scratched, drawn or painted on any
building, structure, fixture or other improvement, whether permanent or temporary, including by
way of example only and without limitation, signs, banners, billboards and fencing surrounding

P-500 (5-10) : 230f23 July t, 2011

~140-



construction sites, whether public or private, without the consent of the owner of the property or
the owner’s authorized agent, and which is visible from the public right-of-way. “Graffid” shall
not include: (1) any sign or banner that is authorized by, and in compliance with, the applicable
requirements of the San Francisco Public Works Code, the San Francisco Planning Code or the
San Francisco Building Code; or (2) any mural or other painting or marking on the property that
‘is protected as a work of fine art under the California Art Preservation Act {California Civii Code
Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of
1990 (17 U.S.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute
an Event of Default of this Agreement.

59, Food Service Waste Reduction Requirements. Effective June 1, 2007, Contractor
agrees to comply fully with and be bound by all of the provisions of the Food Service Waste
Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including the
remedies provided, and implementing guidelines and rules. The provisions of Chapter 16 are
moorporated herein by reference and made a part of this Agreement as though fully set forth.
This provision is a material term of this Agreement. By entering into this Agreement, Contractor
agrees that if it breaches this provision, City will suffer actual damages that will be impractical
or extremely difficult to determine; further, Contractor agrees that the sum of one hundred
dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated
damages for the second breach in the same year, and five hundred dollars ($500) liquidated
"damages for subsequent breaches in the same year is reasonable estimate of the damage that City
will incur based on the violation, established in light of the circumstances existing at the time
this Agreement was made. Such amount shall not be considered a penalty, but rather agreed
monetary damages sustained by City because of Contractor’s failure to comply with this

provision.

60,  Slavery Era Disclosure
a. Contractor acknowledges that this contract shall not be binding upon the City

until the Director receives the affidavit required by the San Francisco Administrative Code’s
Chapter 12Y, “San Francisco Slavery Era Disclosure Ordinance.”

b. In the event the Director of Administrative Services finds that Contractor has
failed to file an affidavit as required by Section 12Y.4(a) and this Contract, or has willfully filed
a false affidavit, the Contractor shall be liable for liquidated darmages in an amount equal to the
Contractor’s net profit on the Contract, 10 percent of the total amount of the Contract; or $1,000,
whichever is greatest as determined by the Director of Administrative Services. Contractor
acknowledges and agrees that the liquidated damages assessed shall be payable to the City upon
demand and may be set off against any monies due to the Contractor from any Contract with the
City.

c. Clontractor shall maintain records necessary for monitoring their compliance with
this provision. :

61.  Cooperative Drafting. This Agreement has been drafted through a cooperative effort of
both parties, and both parties have had an opporfunity to have the Agreement reviewed and
revised by legal counsel. No party shall be considered the drafter of this Agreement, and no
presumption or rule that an ambiguity shall be construed against the party drafting the clause
shall apply to the interpretation or enforcement of this Agreement.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first

mentioned above,
CITY

Recommended by:

Mornlue Zgndr
De Controller
Controller’s Office

Approved as to Form:

Dennis J. Herrera

/ Roa M Sénchéz
- Deputy City Attorney

Approved:

(o

Naomi Ke
- Director oFthe Office of Contract
Administration, and

CONTRACTOR

MuniServices, LLC

By signing this Agreement, I certify that
comply with the requirements of the :
Minimum Compensation Ordinance, which

- entitle Covered Employees to certain

minimum hourly wages and compensated and
uncompensated time off.

1 have read and understood paragraph 35, the
City’s statement urging companies doing -
business in Northem Ireland to move towards
resolving employment inequities,
encouraging compliance with the MacBride
Principles, and urging

San Francisco companies to do business with
corporations that abide by the MacBride
Principles.

T Vice President of Client Services
7335 North Palm Bluffs Ave.
Fresno, CA 93711

City vendor number; 5607%

Designation of Contractor as City's Authorized Representative in Sales or Transactions and

Purchaser
Appendices
A:  Services to be Provided by Contractor
B:  Calculation of Charges
C:
Use Tax Records Examination
D:  Sales Tax Audit Work Authorization No. (sample; .
E:  Summary of Process for Contesting 3. Aﬂocaﬁon X
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APPENDIX A - Services to be Provided by Contractor

Introduction: This scope of work is a general guide to the work the City expects tc be
performed, and is not a complete fisting of all services that may be required or desired. .

1. GENERAL PROJECT DESCRIPTION

Services required by this Agreement shall include, but are not limited to, the following: Conducting
sales and use tax audits, correcting point-of-sale/use reporting errors, providing data on point-of-
sale/use taxpayer reporting errors, tracking audit finding revenue allocation, providing sales and use
fax fraining and assistance, providing sales and use fax data, providing sales and use tax analyses
and reports, and providing sales and use tax projections and legisfative support. These services
shall also be provided for any transactions and use tax in effect during the term of this contract.

In conducting sales and use tax audits, the Confractor shall examine all tax records of the State
Board of Equalization (SBE) pertaining to sales and use tax collected by the SBE on behalf of the
City and County of San Francisco (City) and perform ongoing sales tax audits in order to identify
and correct "point of sale” and use tax distribution errors and thereby generate previously unrealized
sales and use tax revenue for the City.

information and reports provided by the Contractor will be used by the City Controller's Office to
provide both short and iong-term projections of local sales and use tax revenue allocations as
well as various reports on actual revenues received. The Controller's Office alse completes
fiscal year end accrual and analytical activities. In addition, the Controller's Office uses sales
tax data to estimate the fiscal effect of proposed legislation and ballot items to both local
government and the San Francisco economy as a whole,

2, PROJECT DEFINITIONS

Bradley-Burns Uniform Sales and Use Tax Law - A tax iaw in which a
percentage may be added o a state-wide sales tax and that percentage will
benefit counties and cities of that state. Commoniy referred to as Uniform Local
Tax. Generally the revenue obtained from the Uniform Local Tax goes to funding
various county and city needs such as transportation and operation funds.

City — The City and County of San Francisco, Office of the Controller

City’s Team - .
Michelle Ailersma (Citywide Revenue Manager, Project Lead)
Gayle Revels (Budget and Revenue Analyst) '

Confractor — MuniServices, LLC.

Contractor's Team —
Doug Jensen (Senior Vice President of Client Services, Confractor's
Project Lead)
Janis Varney (Vice President of Sales and Use Tax)
Bret Harmon (Ciient Relations Manager)
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RAICS — North American Industry Classification System. The standard used by
Federal stalistical agencies in classifying business establishments for the
purpose of coliecting, analyzing, and pubiishing statisfical data related to the U.S.
business economy.

Proposition 172 — Local Pubiic Safety Protection and improvement Act of 1993,
Imposed a ¥ cent sales tax that is collected by the State Board of Equalization
and apportioned to each county based on its proportionate share of statewide
taxable sales. Each county is required to deposit this revenue in a Pubiic Safety
Augmentation Fund to be allocated by the County Auditor to the county and cities
within the county.

SBE - Sfate Board of Equalization.

STARS — Sales Tax Analysis & Reporting Service. A comprehensive information
management tool, including STARS Query System and STARTS Digest that
provides the revenue information necessary to support local government leaders
in their decision-making. STARS Query System is a query system that enables
City staff to analyze tax revenues on multipie levels, generate reports, and
maintain a historical database. STARS Digest is a digest that inciudes
specialized reports providing an analysis of the City's sales tax economic base
and performance for the latest complete quarier and benchmark year.

Transactions and Use Tax — A tax imposed pursuant to Part 1,6 {commencing
with Section 7251) and Section 7285 or 7285.5 of Part 1.7 of Division 2 of the
Revenue and Taxation Code that is administered by the State Board of
Equalization. These taxes incorporate most of the provisions of the state Sales
and Use Tax Law and generally have the same fax base as the Bradley-Burns
uniform local sales and use taxes. The City does not currently have any voter
approved fransaction and use taxes.

Triple Flip — In March 2004, California voters approved Proposition 57, the
California Economic Recovery Bond Act, which authorized the issuance of up to
$15 biliion in bonds to close the State’s budget deficit. $10.9 billion of these
bonds were issued in 2004 and the remainder in 2008. To guarantee bond
repayment, a dedicated revenue source was required. The revenue source
provided for under the Cailifornia Economic Recovery Bond Act is ¥ of the sales
and use taxes levied for local governments under the Bradley-Burns Uniform
Sales Tax law. The bonds are repaid from the revenue received through the shift
of the locai portion of sales and use taxes plus transfers from the Budget
Stabilization Account (BSA} which is a special reserve established in the State's
general fund approved by Proposition 58. The confiscated local sales tax is
reimbursed through a series of revenue swapping procedures. These exchanges
are referred to as the “friple flip”. The triple flip will continue until the bonds are
retired, which is estimated {o be 2016.

VLF - Vehicle License Fee.
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3. PROJECT APPROACH

3.1 Project Staffing: The City, in its sole discretion, has the right to approve or disapprove
Contracior's personnel, inciuding subcontractor personnel, assigned to perform the services
under this Agreement at any time throughout the term of this Agreement.

The City shall have the right to interview and review the quaiifications of any new personnel
proposed by the Contractor. Any change to Contractor's personnel must be approved in writing
by the City at least fourteen (14) days in advance of assignment of such personnel by the
Contractor. Such approval by the City shall not be unreasonably withheld.

3.2 Project Roles and Responsibilities: The Contractor's Project Lead shall manage the
Contractor's Team to ensure that it completes all work and obiigations described in this
Agreement.

The Controiler's Project Lead will provide oversight of the Project to ensure that the Contractor
is meeting staffing, timeline, budget, and work product targets and deliverables described in this
Agreement, will approve confract payments in accordance with Appendix B, and will provide
oversight of all confract administration matters.

3.3 Project Management and Communications: The Project requires effective project
management, including, but not iimited to the following.

. The Contractor's Team shall schedule and coordinate conference calls/meetings with
the Confroller’s Office Project Lead as deemed necessary by the City, At minimum,
the Contractor's Team Project Lead shall participate in each conference call/meeting.
As part of these meetings, the Confractor's Team shall report on its progress on
Project tasks and deliverables for review, input, decision-making, and approval by the
Controlter's Office Project Lead.

. Wiritten Project progress reports and updates shall be provided to the Controller’s

. 'Office Project Lead upon request throughout the term of the Agreement and in
accordance with Appendix B to this Agreement.

3.4  Data Consistency and Sharing

Te ensure data consistency, Contractor shall use and validate the data and data analyses that
the City and previous City contractors may have compiled. The Contractor shall provide
constructive feedback on any data deficiencies or gaps and compile a list of outstanding data
needed to complete the Project per the scope described herein. Further, to allow the City to
coordinate data requests and data available to inform other City projects, the selected
Contractor’s findings and data may be shared by the City with other City contractors, as deemed
appropriate by the City.

4, TASKS AND DELIVERABLES

The Contractor's deliverables shall be professionally organized and presented. The
Contractor's Team shall provide the Controller's Office Project Lead with deliverables in
accordance with Appendix B,

The deliverables review process may be iterative and may, at the City’s discretion, require face

fo face meetings of the City's and Contractor's Teams prior to the City's final approval of work
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products and deliverables. The Contractor is responsible for subrmniting draft materiats to the
City's Team for review and incorporating City feedback.

TASK 1: CONDUCT AUDITS ‘
Contractor shall examine all sales and use tax records of the State Board of Equalization (SBE)
pertaining to sales and use tax collected by the SBE on behalf of the City and perform ongoing saies
tax audits in order to identify and correct "point of sale” and use tax distribution efrors and thereby
generate previously unrealized sales and use tax revenue for the City.

Contractor shall examine district tax, sales tax and use tax records of the SRE provided to City
pursuant to Contract under the Bradiey-Burns Uniform Sales and Use Tax Law and California
Revenue & Taxation Code applicable to transactions and use taxes.

Confractor's sales and use tax audit services shall, at minimum, include five distinct types of audits :
and services, as foliows: ' :

A. NEXUS FIELD AUDITS :
Contractor’s initial and periodic taxable nexus field audits shall include a physical canvassing .
and evaluation of sales/use tax generating businesses located in the City to detect
misallocations. Contractor's fieid audits shall focus on those businesses Jocated in the City from
which the City has not been receiving sales/use tax revenue and construction projects where
use tax may not be properly calculated.

B. PERMITIZATION AUDITS ‘
Contractor's field audits shall facilitate the identification and correction of improperiy registered |
permits for companies including, but not limited to, wholesalers, contractors, processors,

manutacturers and other non-retail businesses having potential point-of-sale / use tax operations

in the City.

C. DEFICIENCY ASSESSMENT AUDITS ‘ ' |
Contractor shall detect and correct SBE deficiency assessment misaliocations and shall
maximize the benefits produced by Contractor's allocation audit service for City.

D. ACCOUNTS PAYABLE AUDITS

Contractor's accounts payable audits shall include a review of the City's purchases to identify
opportunities for the City to capture the current local allocation on purchases subject to use tax
and the local district tax where applicable, In this regard, Contractor shall prepare the
documentation to facilitate the City’s election of such taxes, including assistance in preparing
and filing the City's tax returns.

E. QUARTERLY DISTRIBUTION REPORT AUDITS ‘
Beginning July 1, 2011 and every three months thereafter, the Contractor shall provide the City ‘
with a Quarterly Distribution Report (QDR) with the local allocation amount reflected by sales tax
permit number. Contracior's QDR audits shall detect and correct taxpayer reporting errors and
thereby generate new, previously unrealized sales/use tax revenue for the City.

Contractor shall provide a quarterly report summarizing the audits performed by type.

TASK 2: CORRECT REPORTING ERRORS

Contractor shall contact personnel in sales, operations and/or tax accounting at each target business
to determine whether a point-of-sale/use reporting ermror exists. Contractor shall provide information
requested by the taxpayers that may assist the taxpayer in completing and filing corrected tax
retumns.
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TASK 3: PROVIDE DATA ON REPORTING ERRORS

Contractor shail provide the City and SBE with reports addressing each taxpayer reporting error,
Contractor shall respond to negative findings by SBE with timely reconfirmation documentation in
order to preserve the City's original Dates of Knowledge (defined as the quarters during which
Contractor notifies the SBE of the existence of a misaltocation). Contractor shall also coordinate
corrective action with taxpayers and SBE and represent the City before state officials, boards,
commissions and committees for the purpose of correcting sales tax distribution errors that have
deprived the City of revenue to which it is enfitied. This includes representing the City at hearings
before the SBE related to incorrect aliocations of tax.

TASK 4: TRACK AUDIT FINDING REVENUE ALLOCATION

Contractor shall provide quarterly invoices to the City which shall include the business name, audit
period start date, permit number, locai allocation amount received by City and the amount due
Contractor. Contractor shall also track all eligible quarters to be invaiced based on the actual tax
return quarter (not payment distribution quarter, which can contain multiple quarters) and reconciled
with the QDR from the SBE, which will be provided with Contractor's invoice.

TASK 5: PROVIDE SALES AND USE TAX TRAINING AND ASSISTANCE

Contractor shall provide City employees with training and assistance when requested by City on the
fundamentals of sales and use tax and on programs to maximize these revenues through the
encouragement of taxpayer options to take out direct payment permits, or seff-accrue use tax fo the

City.

Contractor shall identify opportunities for the City to recover local allocation on purchase
transactions subject to use tax. Contractor shall prepare the necessary documentation to facilitate
recovery, including assistance in preparing and filing the returns. Contractor shall also assist the
City in analyzing City vendors for potential use tax opportunities and shail identify purchases over
$500,000 that qualify for use tax self-accrual.

TASK 6: PROVIDE SALES AND USE TAX DATA ‘
Contractor shall provide current and historical sales tax data on sales tax remiftances at the payor
level and with the following data types: fiscal year and quarter of remittance (to understand trends in
cash received); fiscal year and quarter of revenue eamed {to understand trends in economic
activity); high level economic sector (e.g. general retail) and more detailed subsector identifier {e.q.
apparel stores) and/or four-digit NAICS code and SBE category if possible to facilitate comparisons:
address, organized into geocode or other neighborhood designation; and name of owner or permit
holder. Data may be provided in a proprietary sofiware system maintained by the Contractor or _
through a non-proprietary system. In either case, data shall be provided in a format allowing the City
fo export data into a Microsoft Access and/or Excel-compatible format allowing for integration of
various databases, i.e. business license and property tax, Contractor shail provide City staff with
training on the use system. Data in the system shall be updated quarterly as soon as possible
following receipt from the SBE. Contractor shall either provide geographical data mapping capability
in its proprietary system or eise provide City staff with address data in a fonmat which would allow
staiff to export and map data.

Contractor shall aiso provide comparable aggregate quarterfy sales and use tax data by economic
segment for the state as a whole and for ali California counties and Bay Area cities for which the

consultant has data,

TASK 7: PROVIDE SALES AND USE TAX ANALYSES AND REPORTS
Beginning July 1, 2011 and every three months thereafter, Contractor shall provide quarterly
analyses and reports on San Francisco's sales and use tax trends in refationship to the surrounding
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market region as well as by individual businesses, business type and geographic areas specified by
the City. Contractor shall provide sales and use tax revenue forecasting and cash flow forecast
accounting for the friple-flip and Proposition 172 public safety sales tax, as well as forecasts or data
that would assist City staff in projecting Health and Welfare Realignment sales tax and VLF
revenues. These data could include, but are not limited to, projected statewide sales tax receipts;
San Francisce’s Proposition 172 pro rata share of sales tax receipts: statewide vehicle sales tax

receipts, '

The Centractor shali provide the City with specialized charts and data tables, presentation data and
presenters for public meetings and events, and provide the City with business specific revenue
estimates, and economic development consulting. The Contractor shall provide a quarterly
summary of economic news that is one quarter more current than the mast current sales tax data
availability for the City's use in making projections.

TASK 8: PROVIDE SAIES AND USE TAX PROJECTIONS AND LEGISLATIVE SUPPORT
Contractor shall serve as the City’s resource and provide assistance, resolution, and follow-up
services on sales and use tax refated questions including budget projections, legistative and
regulation issues and economic development. '

With regard to legistative and regulatory issues, Contractor shall, on behalf of the City:

» Remain attentive in its action on any future proposed changes to regulatory language in SBE
regutations related fo the situs-based allocation of sales tax revenues and the formal
practicing rules, which govern how Contractor pursues the coliection of revenues.

« Take action, subject to City review and approval, on measures that threaten and delay
revenue cash flows to the City. This could include attending legislative hearings and
explaining to the City the potential effect of proposed legislation on the City.

» Advocate and provide problem-solving and resolution assistance to City on issues as needed
and as requested by City. Contractor will work with City staff to develop language for review
and approval by the City that would preserve, protect and enhance City revenues.

With regard to budget projections, Contractor shall provide the City with a forecast of five fiscal
years, including quarterly cash flow estimates accounting for the triple flip with historical and
estimated sales taxes.

TASK 9: PROVIDE STARS QUERY SYSTEM AND STARS DIGEST
As part of Contractor’s services, Contractor shall provide STARS Query System and STARS

Digest to the City at no charge.

5. AS-NEEDED SERVICES

The Contractor shall provide additional services on an as-needed basig, as determined and
requested by the City, which may consist of projects related to conducting sales and use tax
audits, correcting point-of-saie/use reporting errors, providing data on point-of-sale/use taxpayer
reporting errors, tracking audit finding revenue aliocation, providing sales and use tax training and
assistance, providing sales and use tax data, providing sales and use tax analyses and reports, and
providing sales and use tax projections and legistative support. .

Any as-needed services are subject to the City's review and approval of scope and budget,

including staffing, timeline, deliverables, and costs. In accordance with the terms and conditions
of the solicitation under which the Contractor was selected for these services, costs shall be
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included in the contingency fee of new sales and use tax income actually received by the City
as a result of Contractor's services, indicated in Appendix B, unless otherwise negotiated for a
fixed, not-to-exceed price.
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Appendix B - Calculation of Charpes

In accordance with Section 5 of this Agreement, the Contractor’s total compensation under this
Agreement is detatled befow, inclusive of all costs and meetings required to complete all work
specified in Appendix A.

Project — Sales and Use Tax Audit, Analysis and System Services

Payment Requests and Insurance Docnmentation should be sent to:
Controller’s Office - CSA Operations

I Dr. Carlton B. Goodlett Place, City Hall, Rm 388

San Francisco, CA 94102

Payments for Tasks and Deliverables
Contractor's fee for sales and use tax audit, analysis and system services is entirely predicated and
contingent on Contractor’s ability to produce new sales and use tax revenue for the City.

Contractor’s compensation for the Sales aind Use Tax Audit, Analysis and System Services is an
18% contingency fee of new sales and use tax income actually received by the City as a result of
Contractor’s services. This fee applies to revenue received for all eligible quarters prior to the
quarter in which the Date of Correction (defined as the quarter in which the taxpayer has correctly
reported the local tax and the SBE distributes the local tax properly to the City based on the
taxpayer’s reporting) falls, back to and including the three quarters prior to the Date of
Knowledge quarter (defined as the quarter during which Contractor notifies the SBE of the
existence of a misallocation), and for four quarters beginning with the quarter in which the Date

+ of Correction falls. For QDR misallocations detected and corrected, Contractor’s compensation
shall only include the quarters in which the misallocation actually occurred.

Contractor is authorized by this Agreement to examine district tax, sales tax and use tax records
of the SBE provided to City pursuant to contract under the Bradley-Bums Uniform Sales and Use
Tax Law and California Revenue & Taxation Code applicable to transactions and use taxes,
Contractor is required to disclose information contained in, or derived from, those sales and use
tax records only to an officer or employee of the City who is authorized by resolution to examine
the information. Contractor is prohibited from performing consulting services for a retailer
during the term of this Agreement. Contractor is prohibited from retaining the information
contained in, or derived from, those sales and use tax records, after this Agreement has expired.

New sales and/or use tax revenue shall not include any amounts determined by the City or

_ Contractor to be incrementally atiributable to cavses other than Contractor's work pursuant to this

Agreement. In the event that Contractor is responsible for an increase in the tax reported by

. businesses already properly making tax payments to the City, it shall be Contractor's
responsibility to separate and support the incremental amount atiributable to its efforts prior to the

application of the audit fee. Contractor shall provide the City with an itemized quarterly invoice

showing all formula calculations and amounts due for audit fees.

Contractor shall obtain the City’s approval prior to beginning the work of correcting tax reporting -
methodology or "point of sale” for specific businesses where said payment of the percentage fee
will be expected. Said approval will be provided by the Controller or his designated

representative on the Sales Tax Audit Authorization form, a copy of which is aftached as
Appendix D). Upon approval, the City will pay audit fees upon Contractor's submittal of

evidence of State Fund Transfers and payments to San Francisco from businesses identified in the
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audit and approved by the City. Payments will be-made by City to Contractor afier the City has
accepted as satisfactory, in the City’s sole and absolute discretion, the services rendered by the
Contractor 10 the City in accordance with this Agreement.
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Appendix C
Designation of Contractor as City’s Authorized Representative
in Sales or Transactions and Use Tax Records Examination

On behalf of the CITY AND COUNTY OF SAN FRANCISCO (“City”), the City and County
of San Francisco Controller's Office (“City Controller's Office”), through this
Agreement, hereby designates the Contractor as the authorized City’s representative to
examine sales or transactions and use tax records.

WHEREAS, pursuant to California Revenue and Taxation Code Section 7058, the
City, may designate any officer, employee or any other person to examine all of the sales
or transactions and use tax records of the State Board of Equalization (“Board of
Equalization”) pertaining fo sales or transactions and use taxes coliected for the City; and

WHEREAS, the City has entered into an agreement for sales tax audit and
information-services with the firm of MuniServices, LL.C (formerly MBIA MuniServices A
Company}, to designate MuniServices, LLC (“*Contracter”) as the authorized Contractor to
examine such sales tax records maintained by the Board of Equalization on behalf of the
City;

NOW, THEREFORE:

1, In all respects as set forth above, the City Controller's Office hereby certifies to the
Board of Equalization that the Contractoris the designated representative of the
City to examine all of the sales or fransactions and use tax records of the Board of
Equalization pertaining to sales or transactions and use taxes collected by the
Board of Equalization on behalf of the City.:

2. Pursuant to California Revenue and Taxation Section 7056(b), the City certifies that
the Contractor meets all of the following conditions:

a. Contractor has an existing contract with the City to examine sales or
fransactions and use tax records:

b, Contractor is required to disclose information contained in, or derived from,
those sales or transactions and use tax records only to an officer or
employee of the City who is authorized by resolution fo examine the
information;

c. Contractor is prohibited from performing consulting services for a retailer
during the term of the contract; and

d. Contractor is prohibited from retaining the information contained in, or
derived from, those sales or fransactions and use tax records after the
contract has expired,

The Contractor's compensation shall be 18% of the new sales and/or use tax revenue received
by the City as a result of audit and recovery work performed by the Goniractor, as set forth in
this Agreement.

City and /County of San Francisco

By: m

5.
Prinfed P!lame: Leo L evenson

Date:/ 8/"1/1\
[ LI
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Appendix D
Sales Tax Audit Work Authorization No.

The following business or businesses, located in the City and County of San Francisco, have
been identified as having the potential for generating additional sales tax revenue to the City
and County of San Francisco. The Contractor is hereby authorized to contact the given
businesses) and the State Board of Equalization to verify the accuracy of the current reporting
methodology and obtain the necessary documentation for the Board of Equalization, to modify
allocation formulas, and to return previous misallocated revenue that may be due to San
Francisco.

The Contractor's compensation shall be 18% of the new sales and/or use tax revenue received
by the City and County as a result of audit and recovery work performed by the Contractor, as
set forth in the Agreement between the Contracter and the City and County of San Francisco.

- City and County of San Francisco

By: )
Printed}/ Nanﬁo Levenson

Dm%?{ Efﬁ/u
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APPENDIX E —~ Summary of Process for Contesting an Aliocation

GROUP A - Gefting on the list
These are the steps taken to discover an error and establish a Date of Knowledge.

TASK 1. An error is discovered.

TASK 2. The local jurisdiction submits a petition containing sufficient factual data to
support the probability that local tax has been erroneously allocated and distributed, or
that district tax has not been distributed or has been erroneously distributed.

GROUP B — Getting a decision at the Allocation Group level

TASK 3. The Board of Equalization Allocation Group will acknowledge and review the
petition and issue a written decision to grant or deny it, including the basis for that
decision. '

TASK 4. if a decision is not issued within six months of the date a valid petition is
received, the pstitioner may request a decision without regard to the status of its
investigation. ‘

TASK 5. if the decision is that an efror did occur, a copy of the decision will also be
mailed o any substantially affected jurisdiction (certain iosing jurisdictions) who may
appeal the decision by submitting a written objection within 30 days.

GROUP C - Getting a decision at the Appeals Division level
Step 6 is usually a one or two page objection. The bulk of the work in Quarter 3 is preparing for
and arguing the conference. This requires a full development of the facts and any expansion of

argumerits.

TASK 6. The petitioner or any notified jurisdiction may appeal the supplemental decision
within 30 days (60 days if an extension is requested and granted) from the date of

- mailing. The appeal must state the basis for the objection and include all additionai
information in its possession that supports its decision. '

TASK 7. If a timely objection to its supplemental decision is submitted, the Allocation
Group will forward the file to the Appeals Division. A :

TASK 8. A conference will be scheduled between the petitioner, all notified jurisdictions,
and the Sales and Use Tax Departrment.

TASK 8. Each participant is asked to submit all facts, law, argument, and other
information in support of its position fo all the participanis at least 15 days before the
date of the conferance.

TASK 10. Generally, within 90 days following the conference, the Appeals Division will

prepare a written Decision and Recommendation (D&R) detailing the applicable facts
and law(s), and the conciusions reached.

Appendix E — Page 1 of 2
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GROUP D ~ Getfing a decision at the Board Member level:
These steps are for decision at the Board.

PAYMENT MATRIX

TASK 11. The petitioner or any notified jurisdiction may appeal the D&R by submitting a
written reguest for Board hearing within 60 days of the daie of mailing of the D&R.

TASK 12. If the D&R or SD&R denies the petition, the petitioner or any notified
jurisdiction has 60 days from the date of the mailing to request a Board hearing.

TASK 13. Briefs may be submitted for the Board hearing.

TASK 14. The Board's final decision on a petition for reallocation exhausts all parties'

administrative remedies on the matter.

TASK 15. The matter may then be appealed to the Superior Court.

Correction
Group A Group B | Group C Group D
. Group A 80% 60% 40% 20%
§ Group B 80% 60% 40%
4] .
T | Group C | 80% 60%
Group D 80%

Appendix E -~ Page 2 of 2
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City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Rosm 430
1 Dr. Carlion B, Goodlett Place
San Francisco, CA 94102-4685
Agreement between the City and County of San Francisco and
MUNISERVICES, L1.C
First Amendment
THIS AMENDMENT (this “Amendment™) is made as March 10, 2014 in the City and
County of San Francisco, State of California, by and between: MuniServices, LLC
(*Contractor™), and the City and County of San Francisco, a municipal corporation (“City”),
acting by and through its Director of the Office of Contract Administration.
RECITALS
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHERREAS, City and Contractor desire to modify the Agreement on the tferms and conditions set
forth herein to extend the confract end date to June 30, 2015.

NO W, THEREFORE, Contractor and the City agree as follows:
1. Definitions. The following definitions shall apply to this Amendment;

la, Agreement, The term “Agreement” shall mean the Agreement dated July 1, 2011
between Contractor and City.

1b. Other Terms. Terms used and not déﬁned in this Amendment shai! have the
meanings assigned to such terms in the Agreement,

2.  Modifications fo the Agreement. The Agreement is hereby modified as follows:
2a, Section 2. Section 2, Term of the Agreement currently reads as follows:
2. - Term of Agreelhent. Subject to Section I, the term of this Agreement shall be
from July 1, 2011, to June 30, 2014 with the option to extend the term of the Agreement for up to

two additional years, at the City’s sole and absolute discretion.

Such section is herebv. amended in its entirety o read as follows:

[ P-550 (7-11) 1013 I March 10, 2014
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2. Term of Agreement, Stibject to Section 1, the term of this Agreement shall be
from July 1, 2011, to June 30, 2015 with the option to extend the term of the Agreement for one
additional year, at the City’s sole and absolute discretion.

3.  Effective Date. Each of the modifications set forth in Section 2 shall be effective on and
afier the date of this Amendment.

4, Legal Effect. Except as expressly modified by this Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in ful) force and effect,

| P-550 (7-11) 20f3 March 10, 2014 |
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IN WITNESS WHEREQF, Contractor and City have executed this Amendment as of the date
first referenced above,

CITY CONTRACTOR
Recommended by: MuniServices, LLC
LY .
J{/ ’ / »/f{
M omcgue Zrtu Ddirg.
Dcputy Contfoller. _ SeniteVice President of Client Services
ControHer s Office 7335 North Paim Bluffs Ave.
; ! Fresno, CA 93711
!
/ .
L City vendor number: 56079

Approved as to Form:

Dennis J. Herrera ",/

City Attorney "
.:"'“I A

A g’
B.y"r f‘;f///

- Ré‘sa"Mf Sggfdﬁcz /' 4 v -
Deputy City Attorney, &

Approved:
Py . /’{,
ez / Jaci Fong &

{ Director of the Office of Confract
Administration, and Purchaser

['p-550 (7-11) 303 March 10, 2014 |
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City and Courty of Sax Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: ADULT PROBATION Dept. Code: ADP
Type of Request: O jnitial Modification of an existing PSC (PSC # 4077 11/12)
Type of Approval: L] Expedited Regular (E3 Omit Posting)

Type of Service: Develop, Monitor, and Manage a Community Assessment Center

Funding Source;__General Fund

PSC Original Approved Amount. §6. 142 957 PSC Original Approved Duration: _06/01/12 - 08/30/17 (5 years 4 we
PSC Mod#1 Amount.__ $3.071.000 PSC Mod#1 Duration;no duration added
PSC Mod#2 Amount__$3,786,043 PSC Mod#2 Durafion:__no duration added

PSC Cumulative Amount Proposed: $13 000 000 PSC Cumuiative Duration Proposed:_5 years 4 weeks

1. Description of Work

A. Scope of Work: : .
This proposed contract is to create and operate a one-stop Community Assessment and Services Center (CASC)
to provide services to high risk high need individuals who are under the supervision of the Adult Probation
Department. A variety of individualized and grouped services will be provided from dawn until dusk. The services
will be both by appeintment and on a drop-in basis to include but not be limited to case management for individuals
who have serious mental finess, substance abuse assessment/referrals, remedial and basic education and
connection to opportunities for higher education, vocational assessment and employment training, assessment for
" government benefits, cognitive behavioral groups, parenting and family strengthening support/advice and housing
referrals and assistance.

B.  Explain why this service is necessary and the conseguence of denial:

The Community Assessment and Services Center (CASC) is a core strategy of the San Francisco Public Safety
Realignment and Post Release Community Supervision 2011 Implementation FPlan, and the success of
realignment in San Francisco is contingent on the successful implementation of alt strategies confained in the
plan. Denial of this request wouid result in a complete absence of vital services for high risk supervisees of the
Adult Probation Department (APD). Without this service, Clients of APD will be more likely to re-offend, relapse,
and/or remain disconnected from critically needed social and behavieral health services.

C. Has this service been provided in the past. If s0, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC. '

Yes, through this PSC
D. Will the contract{s) be renewed? Unknown.

2. Union Notification: On 07/03/15, the Department notified the following employee organizations of this PSC/RFP
request; all unions were notified

kkkkEhkkrhkbkEdRE R ki kRk bRk kbR Rk ki kkk ke kkrdkickkkkkkkkdh bk kb kb kR Rk kh kR Rk ok dk kg

FOR DEPARTMENT OF HUMAN RESOURCES USE
psC#_ 4077 11/12 .

DHR Analysis/Récommendation:

Civil Service Commission Action:

Commission Approval Required

DHR A d for 08/17/2015
HR Approved for July 2013
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City and County of San Franeisco ' Department of Humar Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Ability to deliver sarvices dawn fo dusk, seven days a week, with an-call services at night. knowledge of local
public, non-profit and private care providers fo support CASC on a referral basis. Ability to provide case
managemert, provide substance abuse assessment and referrals, and employment skills, assessment for
government benefits, cognitive behavioral groups, parenfing and family strengthening advise and housing
referrals and assistance.

B. Which, if any, civil service class{es) normally perform(s) this work?
none,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If ves, explain:

Yes. Contractor will provide a faciiity in which services will be provided and in which four City employees (2
Deputy Probation Offices (8444) and 2 Social workers (2932)) will work performing tasks different but
complementary fo those provided by Contractor, e.g., supervision and monitoring of clients, including electronic
monitoring, coliecting samples for drug testing and developlng Court reports. :

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Services are to be provided on an as-needed basis. The specific needs of service recipients will vary from day to
day and muitiple skill sets will be required of Confractor's team that encompasses more than one CCSF
classification. Thus, several different ciassification may perform some of the service of this confract, however,
there is no one classification that performs the full range of services. See Attachment for additional information.

B. Would it be practical to adopt a new civil service class to perform this work? Explain,

No. The services to be provided require more than one individual to perform a variety of tasks with a combination
of varied skills and abilities.

5. Additional Information (if “yes”, attach explanation) ‘ YES NO
A.  Will the contractor directly supervise City and County employee? D
B. Will the contractor train City and County employee? L]
C. Are there legal mandates requiring the use of contractual services? i
D. Are there federal or state grant requirements regarding the use of 1
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way o provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC ]

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 07/03/15 By:

Name: Diane Lim Phone; 553-1058 Email: diane.lim@sfgov.org

Address: 880 Bryant Streef Room 200 San Francisco, CA 94103

July 2013
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Receipt of Union Notification(s)
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71312015 Recelpl of Modificaion Request to PSC #4077 11... - Marfinez, Veronica (ADP}

Receipt of Modification Request to PSC # 4077 11/12 -
MODIFICATIONS

dhr-psccoordinator@sfgov.org on behalf of diane lim@sfgov.org
Frt 7/3/2015 11:30 AM

inbox

Ta:Lim, Diane {(ADF) <diane lim@sfgov.org>; ib@locallb.org <jb@|ocallb.org>; Lopez, Ricardo (PDR) <ricardo jopez@sigov.org>;
Rasconcillo, Katherine (PUQ) <kbasconcilio@siwater.org>; Sandeep lal@seiuT021.me <Sandeep.lal@seiuld2lme>;
pcamarillo_seiu@sbcglobal.net <pcamarillo_seiu@sbcglobal.net>; Carey.dall@seiu1021.0rg <Carey.dali@seiut0Z1.org>;
richardisen@gmail.com <richardisen@gmail.com>; Wenay.Frigillana@seiu1021.0org <Wendy.Frigillana@seiu1021.0rg>;
pscreview@seiu1021.0rg <pscreview@seiui021.org>; joe.brenner@seit1021.0rg <joe brenner@seiio2l.org>;
agonzalez@iam1414.org <agonzalez@iaml414.org>; ted zarzecki@seiu102Lnet <ted.zarzecki@seiu1021.net>;
leah.berlanga@seiu1021.arg <leah.berlanga@seiu1021.0rg>; gail@sfttdlocal798.0rg <gail@sfidiocal798.0rg>;
cityworker@sfowu.org <dtyworker@sfowu.org>; davidmkersten@gmail.com <davidmkersten@gmait.com>;
djohnson@opcmialocal300.0rg <djohnson@opcmialocal300.0rg>; hodlocal@pachellnet <hodlocal@pacbell.net>,
ablood@cirseiu.org <ablood@dirseiv.org>; pkarinen@ncerc.org <pkarinen@nccrc.org>; tony@dclbus <tony@dclb.uss;
stevek@bac3-ca.org <stevek@bac3-ca.org>; ¥iuminli@seiu1021.0rg <xiuminli@seju1021.org>; Poon, SinYee (HSA) (DSS)
<sin.yea.poon@sfgov.org>; smcgarmy@nccrcorg <smegarry@nccrc.org>; rmitchetf@twusf.org <rmitcheli@twusf.org>;
groio@local39.0rg <grojo@local39.org>; jduritz@uapd.com <jduriz@uapd.com>; staff@sfmea.com <staff@sfmea.com>;
mike@dc16.us <mike@dci6.us>; khughes@ibews.org <khughes@ibew6.org>; L21PSCReview®@iipteZ1.org
<L21PSCReview@ifpte21.0org>; sfsmsa@gmail.com <sfsmsa@gmail.com>; mshelley@dcib.us <mshelley@dcib.us>;
david.canham@seiu1021.0rg <david.canham@seiu1021org>; joetanner@seiuiC21.net <Jjoe lanner@seiuit2l nat>;
Larry.Bradshaw@seiu1021.arg <Larry.Bradshaw@seiu1021.org>; L21PSCReview@ifpteZl.org <LZ1PSCReview@ifpteZl.arg>;
LiUNA local261@gmail.com <LUNAIccal261@gmail.com>; local200twu@sbeglobal net <local200twu@sbeglabal net»;
speedy4864@aol.com <speedy4864@acl.com>; camaguey@sfmea.com <camaguey@sfmea.com>; ecdemvoter@aol.com
<ecdemvoter@aol.coms>; tiyathlang@seiul21.org <tiya.thlang@seiul02t.org>; Martinez, Veronica (ADP)
<veronica.martinez@sfgov.org>; DHR-PSCCoordinator, DHR (HRD} <dhr-nsccoordinator@sfgov.org>; Isen, Richard (TiS)
<richard.isen@sfgov.org>;

PSC RECEIPT of Modification notification sent to Unions and DHR

The ADULT PROBATION -~ ADP has submitted a modification request for a
Personal

Services Contract (PSC) for $3,786,043 far services for the period February
6, .

2012 - june 30, 2017. For all Modification requests, there is a 7-Day
noticed

to the union{s} prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in

the

initial PSC and the cumulative amount of the request is over $100,000, there
is '

a 60 day review period for SEIU

After logging into-the system please select link below:

http://apps.sfgov.ora/dhrdrupai/node/3586

Email sent to the following addresses: Please check the record to see if you

htips:flouflook office36s com/owalprojeciion.asp © -163- 112
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Ah,

For all PSCsiif the duration requested is 5 years or mere, an explanation is required- Historical PSC required:

This PSC is for creating and running the operations of a Community Assessment and Services Center. The
operation of the center are expected to be ongoing, therefore the need for the PSC duration to be
longer than five years.

Furthermore, although the PSC was approved on February 2012 the contract for this service wasn't
approved until June 2012, with the term ending on June, 30 2017, which only extends the PSC duration
to five years and four weeks.

Exotaiin why civil services classes are not-appiicable {additional information):

Evidence based practices indicate that a combination of law enforcement and culturally competent
auxiliary services {case management, workforce development and placement, education, independent
living skills, etc.) are needed in order to effectfveiy serve people on probation supervision, This
combination allows for effective rehabilitation of clients and recidivism reduction, which in turn
increases public safety in the City.

‘The services required are to be provided on an as-needed basis. The specific needs of service recipients

will vary from day to day and multiple skill sets will be required of Contractor's team that encompasses
more than one CCSF classification. Thus, several different classifications may perform some of the
service of this contract; however, there is no one classification that performs the full range of services.

Specifically, 1400 series and 2932 {Receptionist and Social Worker classes) must be provided by
contractor and not the City because this model allows for a more effective partnership between APD
and community based organizations providing services for clients. The 8444 (Probation Officer class)
could not be used for these services because some of the responsibilities expected from contractor
{comprehensive therapeutic case management services, for example) cannot be provided by our
probation officers per their union contracts. Finally, the expectation under this contract is for services to
be provided at the Community Assessment and Services Center 24 hours a day, 7 days a week, which
APD personnel is not able to cover without the support from an outside provider.
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| # RFP for Community Assessment and Service Center

L INTRODUCTION
A. Project Swmmary

The San Francisco Adult Probation Department (SFAPD) has issued this Reguest for Proposals
- (RFP) to identify a highly quaiified non-profit or for-profit eniity, or coilaboration of such

entities, that will establish and operate a Reentry Comununity Assessment and Services Center

(CASC) that incorporates evidence-based theories and practices into facility operations and -

criminal justice services delivery.

L. The initial budget for the CASC for a perlod of 13 menths (June 1, 2012 — June 30, 2013)

will be as follows:

e A maximum of $1,373,026 is available to fond expenses associated with CASC
oversight and services operations (excludes facility rent/lease cost). '

» The SFAPD also has fundmg to cover rent/lease and operations costs for a faclhty
(for both CASC and PRCS/1170 (h) field services). The SFAPD is requesting
that proposers review all of the facility, services and other specifications that are
described herein, determine the bid scenario under which they will apply,
propose a facility that can sufficiently méet the specification; and prowde actual
projected ﬁgures for the proposed facility., -

2. There are four (4) bid options:
a4 Bid exclusively on the CASC program without a facility ($1.373.026)

‘o Ifselected through the process, the SFAPD and the proposer will work together
on locating service space for both CASC operator and SFAPD staff.

» If the proposal eamns recommendations during the reader review phase of the
process, the SFAPD will then conduct a proposer interview to- further assess
service caliber and parinership potential. :

b. Bid on the CASC Program with a CASC Facility ($1.373.026 + Actual prmected
rent/le:ase and Operatlons costs of the proposed CASC Facility)

» The proposer operates cﬁminal Justice scrvices but only has a facility large
enough for proposed CASC program and staff (i.e. not enough room for
SFAPD staff).

e ' The SFAPD may apply an additional 10 prsference pomts to the proposal for
facility availability durmg phase [ of proposal review.

Bld on the CASC Program & Facility and the SFAPD Sub-unit Office at two
locations ($1.373.026 + Actual projected rent/lease opetations costs of the pmposed '

CASC Facility)

e The proposer operates eriminal justice services and has identified two distinet
iocations where CASC and SFAPD services can be prowded in two spaces
that are separated by a maximum distance of 2-blocks.

" P-590 (11-07) | | -  Janwary 23, 2012
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RFP for Commumity Assessment and Service Center

o The SFAPD may apply an additional 20 prefer“ncc peints fo the proposal for |
facility availability during phase III 6f proposal TEVIEW,

- d. Bid on the CASC Program & Facility and the SPAPD Sub-unit Ofﬁce at one locat1on
($1.373.026 + Actnal pro;ectf:d rent/lease opera’uons costs of the propased CASC

< Facility)

» The proposer operates criminal justice services dnd has z space that is large
enough to accommodate all proposed CASC staff and SFAPD staff,

» The SFAPD may apply an additional 30 preference points to the proposal for '

- facility avaﬂabﬂlty during phase III of proposal review.

CASC proposals will be evaluated based on merit. Facility information will not be a part of
the proposal evaluation. Consideration will be given to such criteria as: years of experience
_administering criminal justice services and- contracts, démonstration of capacity to deliver
evidence: based services, and deseription of admmstranve and’ operational -capacity to
oversee a multi-purpose center. This will level the playing field amongst all proposals
regardless of facility. The end results of reader reviews and third phase inferviews may be
the SFAPD selecting a proposal from any of the above scenarios and working with the
operator as needed to ensure that by June 1, 2012 there is a plan and contract in place to
_establish the CASC as well as the SFAPD ﬁeld services.

Proposers should be aware that the City and County of San Francisco/SFAPD is conducting a

parallel due diligence process to locate a suitable site that can accommodate both the SFAPD

field office and CASC services. In the évent the SFAPD identifies a highly probable

location, SFAPD will send out an update notice to everyone that requested a copy of the RTP-

. and will post the notice -on the SFAPD website. If the SFAPD locates such a space, the

rent/lease and operations allocation will be used entirely for rent/lease and faciiity opera‘mons
expenses.

While there is not yet a facility, the SFAPD has a clear vision for CASC services. In addition

1o establishing and overseeing the operations of a high client volume multi-purpose center,

the identified operator will also be expected to take leadership of three overarching program

areas: 1.) Reenfry Transportation, 2.) Rehabilitation Programming, and 3. ) Incentives,
- Rewards and Remedlal Sanctioning Programming.

e Anticipated CASC Schedule: Mon — Friday, 8am — 9pm and Saturday, 9am —
3pm. The schedule for the Reentry Transportation component will be dictated
by client release schedule from custody — the SFAPD and CASC operator will
address releases on a case by case basis. The Reentry Transportation schedule
may be outside of those times.

s Target Population: Men, women and transgender clients ages 18 and up on
Post-Release Commumity Supervision (PRCS), Penal Code (PC) 1170¢h),
Mandatory Supervision PC1170h (5) (B), and Probation, PC1203.

P-590 (11-07) . : Jarmary 23, 2012
-167- -~



RFP for Community Assessment and Service Center

. The CASC will serve approximately 250 individuals per day (120 participants
attending services/groups during morning and afternoon sessions, 50 clients
that will be drug tested during moming and afternoon slots, 25 clierts in
conmnunity service/remedial sanctions programs per day, 12 clients working
with the CA Department of Motor Vehicles (DMV) per day, 16 clients
working with the San Francisco Departiment of Public Health (SFDPH) per
day, and 25 students in 5 Keys Charter School per day). The SFAPD expects
around 600 unduplicated md1v1duals per year,

The SFAPD envisions the CASC and SFAPD field services wﬂl néed the followmg types of
space at either a co-located (or closely located) facﬂlty

Staff : Space Size/Additional Information ,
APD Staff / (PRCS and 1170 (11) Units) *(Funding for this space to be provided by SFAPD)
1 Division Director ‘ 1 Person per office (1 office needed) -

2 Supervising Deputy Probation Ofﬁcers 11 Person per office (2 offices needed)

15 Deputy Probation Officers B 2 People per office (8 offices needed)

1 SEAPD Clerk : "t Work station Jocated in a lobby area that is large

I - , enough for up to 10 probationers to wait. -
2 DPI Social Workers : 2 People per office (1 office needed)
4 Intew;ew Rooms : 4 medium sized rooms fo accommodate up fo 3
people and equipment (4 rooms needed) ]
-| 3 Additional SFAPD Rasnh-y/DPH Staff 3 small-medium office spaces
1 Large Wheelchair Accessible Restroom 1 large wheelchair accessible bathroom
Copy Rooin Large enough teom for copier/printer, fax and
g | storage for supplies.

Network/Server Needs ' 1 Network Server

Copier/Fax Etc. 1 Large Industrial Copier/Prinfer and Fax Machine
Interview Room Supplies 4 Televisions, Cameras, related equipment

Total Offices/Space Needed for SFAPD 22 Offices/Interview Rooms/SF APD

Lobby/Restrooms

_Total Computers/Stations Needed 23 Computers

| CASC Programming ‘ Envisioned Space Needs

Elevator (s) I facility is more than 1 floor ~ Elevator (s)

CASC Program Director ‘ 1 person per office ( 1 large office)

6 Case Managers 2 people per office —large offices (3 offices)

2 Employment Specialists 2 people per office — large offiee (1 office)

Intake/Administrative Specialist 1 Jarge intake-reception lobby area big emough fo
' accommodate up to 15 people watting at any time.

2 Security Monitors _ 2 peopie per office — large office (1 office)

2 Trangportation Staff ' 2 people per office — large office (1 office}

1 Fiscal Director and 1 Accountant 2 people per office - large office (1 office)

Staff Break Room 1 medim sized room with refrgerator, sink,

cabinets, and table.
Large Restroom for Remedlal Sanctions Drog | 1 large restroom with locked cabinets and a locked

Testing _ refrigerator for storing drug testing and other
supplies. Must be wheelchair accessible.

Cafetezia 7 Fating space for up to 20 people to eat.  Storage

P-590 (11-07) . _  Japuary 23, 2012
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RFP for Community'Assessment and Service Center

space in this room reguired.

Kitchen Medium sized kitchen for storing client food and
meal, including appropriate appliances and
equipment. :

Social Space Large space with accommodating furniture where

clients can congregate in a social miliew.

Public Access Computer Center

Large enough space for 5 public access computers, a |
printer, fax, and 2 telephones for clients to check
voice mails (for work-related purposes).

5 Keys Charter School

1 classroom that is large -enough for 15 computer
work stations, teacher and aide work stations, and a
small student conference table.

Classroom 1: Cogaitive Behavioral Group 1

Large room that can accommodate one insiructor
and a group of 10 people at a time; locked room.

Classroom 2: Cognitive Behavioral Group 2

Large room that can accommodate one instructor
and a group of 10 people at a time; locked room.

Classroom 3 : Anger Managemen‘c Group

Large room that can accommodate one instructor
and a group-of 10 people at a time; locked room.

Classroom 4 Substance “Abuse Treatment
Group’

‘Large room that can accomumodate ¢ne mstructor

and a'group of 10 people at a time; locked room.

Classroom 5: Pareating Group

Large room that can accommodate one instructor
and a group of 10 people at a time; locked room.

Classroom 6: Vocational Technical Instructio_n

Large room that can accommodate one imstructor
and a group of 10 people at a time; Jocked room.

Partner Service Room # 1 - DMV Office

1 small-medium office for DMV staff to issne LD.s

Ny Partner Service Room # 2 — HISA Office

1 small-medium office for Benefits Counseling

Partners Service Room # 3 - Housilig
Connseling

1 smail—medium office for Housing Counseling

Partner Service Room # 4 SE DPH Roam

1 smallmedium office for counselmg and other
social work/health-related client consultation.

Clothing Closet 1 room to accommodate a large supply of
professional and casual clothes, shoes, jackets, etc.

General Supply Closet Medium sized locked space for. program/CASC
_ supplies.

Child Care Room | 1 large room

Copy Room 1 large room for copier/printer and supplies/storage

Network/Computer Room 1 large locked room for computer, network, IT etc.

Conference Rooms (4) 2 large conference rooms, | medivin and 1 small

2 Additional Wheelchair Accessible Restrooms

2 restrooms — Must be wheelchair accessible

Total Anticipated Programming Spaces
Needed

Elevator (s); 27 large accessible spaces for lobby,
classes, groups, conference and restrooms; 9
additional small/medium accessible spaces for
offices, supply and storage closets, and kitchen.

Total Anticipated Computers/Stations

- 44 computers

San Francisco has long been searching to formalize best pracﬁce- strategies that can successfully
address local recidivism rates which continue to be significantly higher than staie and national

P-590 (11-07) Famuary 23, 2012
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averages. California is faced with an unprecedented mandate to make s1gmﬁcant criminal justice
reforms in the wake of ongoing statewide criminal justice budget shortfalls, comrections strategies
that have failed 10 keep people from recycling through-the criminal justice system, and the US
Supreme Court decision to reduce California prison overcrowding by 2013. The Criminal Justice
Realignment Act of 2011 became operative on October 1, 2011 and made significant changes to
the sentencing and supervision of offenders convicted of felony offenses. This Act shifts custody
for “low level offenders™ from prison to county jail, transfers their supervision from State Parole
to the County; and necessitates a comprehenstve plan to effectively implement these significant
changes without compromising public safety. The CASC is a cornerstone of the City and County
of San Francisco’s Public Safety Realighment and Post Release Community Supervision 2011
Implementation Plan. The SFAPD is confident that this public and private CASC parmership
will becomne a best recidivism reduction practice and looks forward to developing meaningful
partners}up with a primary operator and additional strafegic coliaboranons with other public,
private; and non-profit partners. :

B. Mission, Vision, and Values
The SFAPD is guided by the following Mission, Vigion, and Values:
Misgion

“Protecting the Community, Serving Justice and Changing Lives™

Vision :

The San Francisco Adult Probation Department achieves excellence in community correctlons

public safety and public service through the integration of Evidence Based Practices and a victim
centered approach into our supervision strategies. We collaborate with law enforcement, Courts,.
Department of Public Health, victim organizations and community based organizations: to
provide a unique blend of enforcement, justice, and treafment. Wee are leaders in our profession,
exernplifying the highest standards. We extend a contintum of integrated services to address our
probationers’ criminogenic needs and empower them to become productive Jaw-abiding citizens.

Values: P.R.O.T.E.C.T. Our Community
- Proteet: We value protection of the resideﬁts of the City and County of San Francisco.

Respect: We value respect and personal wellness for ourselves each other and all membf:rs of
the community. .

Opportunities: We value providing opportuniﬁes_fdr offender rehabilitation, improved public
sa.fety,, victim restoration, and maximizing ofﬁcer and employee potential.

Teamwork: We value teamwork and cooperatlon through partnershlps with all justice and
community stakeholders.

Ethies: We valuc lmparuahfy, accountabﬂxty diversity, professionalisin, and a strong work
ethic.

p-595 (1107) - : ‘ Yamuary 23, 2012 -
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Commitment: We value our commitment to Public Safety and Public Service.

Trust: We value the trust placed in us by the public we serve and perform our duties
with integrity and possess the skills-set unigue to our profession through systematic mtegratzon
of Evzdence Based Principles.

This RFP seeks proposers that have a service dehvery prlosophy that is ahgned w1th the
department’ s mission, vision, and values.

" C.  CASC Goals and Outcomes Measures

At a minimum, the SFAPD will require a focus on the féilowing CASC goals an& outcomes
meastires. During contract negotiations, the SFAPD and operator may determine additional
goals or outcomes measures to be captured. The executed contract will reflect the update.

Goals . ' '
e Reduce recidivism amongst target population.
e Reduce returns to custody for new arrests.
» Reduce arrests amongst target populatlon
s Reduce probations violation amongst target population.

Outcomes Measures

50 percent of clients will complete ITRP goals at CASC. :
Of the 50 percent who met their ITRP treatment goals, 60 percent will be in stable
housing, gainfully employed, or énrolled in an education program, trade school, -
community college, or an adult school to become more employment-ready.
« * A minimum of 10 percent of clients will participate in the Alimni Group for a
' minimum of 6 months.

I ELIGIBILITY, CONTRACT AMOUNT AND TERM
A.  Eligibility

Non-profit and for-profit proposers are eligible to apply. -

s Collaborative proposals are encotiraged.

¢ Proposers (not including sub- grantees) must be City approved vendors in good
standing, enrolled in Paymode X/ACH, and must also become compliant with the
12B Equal Bepefits Ordinance.

B. Contract Ameount, Term and Award

The City & County of San Francisco will allocate up fo $1 373,026 CASC services as Well as
additional funds to cover facility rent/lease and operations costs:
e A maximum of $1,373,026 is available to fund expenses associated with CASC
" oversight and services operations (excludes facility rent/lease cost).

P590 (11-07) o I Jamuary 23, 2012
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA
Type of Request: C initial Modification of an existing PSC (PSC # 4098-08/09)
Type of Approval: L1 Expedited Regular {0 Omit Posting)

Type of Service: Development of RFP & Project Oversight of Installation of Security Cameras in Muni's Subway St

Security Grant from TSA

Funding Source;

PSC Original Approved Amount. $99 000 PSC Original Approved Duration: _11/02/09 - 03/30/12 (2 years 27 we
PSC Mod#1 Amount__$181.280 PSC Mod#1 Duration:  11/19/09-06/30/13 (1 year 13 weeks)

PSC Mod#2 Amount,___$118,645 PSC Mod#2 Duration,_ 07/01/13-08/19/15 (2 years 7 weeks)

PSC Mod#3 Amount__$75,000 PSC Mod#3 Duratior;__08/20/15-06/30/16 (45 weeks 1 day}

PSC Mod#4 Amount.__- . PSC Mod#4 Duration; -

PSC Cumulative Amount Proposed: _$474,925 PSC Cumulative Duration Proposed;_8 years 34 weeks

1. Description of Work

A. Scope of Work:
Conitractor will provide technical assistance with the procurement of a new Closed Circuit Television (CCTV)}
system to be installed in subway stations and other SFMTA facilities. The contractor will draft technical
specifications for the system, as well as, generate associated technical documentation and prograrn write-up. In
addition, the contractor will assist with system design and installation specifications and act as the Project Manager
during the installation of the system.

4

B. Explain why this service is necessary and the consequence of denial:

This is a critical infrastructure enhancement that would provide a higher level of security at various SFMTA
facilities and on revenue vehicles. The Department of Homeland Security (DHS}), through the TSA, has made it a
national priority to upgrade the security structures and programs of major public transit agencies as part of its
ongoing efforts to mitigate anti-terror activities. Consequences of denial would make SFMTA facilities and
employees more vulnerable to potential terrorist acts. The SFMTA could also lose the funding for this project.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
4088-08/09 Mod 2

D. Will the contract(s) be renewed? Yes, the confract may be renewed,

2. Union Notification: On 07/09/15, the Department notified the following employee organizations of this PSC/RFP
request: "rofessional & Tech Engrs, Local 21; Municipal Executive Association;

dok o ko o ok sk o ok Sk kSRR R S S sk o e ok ok R R Rk ek kR R Rk Rk R

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 4098-08/09
DHR Analysis/Recommendation:

Civil Service Compmission Action:

Commission Approval Required

DHR Approved for 08/17/2015
July 2013
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3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

Five (5) or more years of the required skills below are needed:

*Creating and implementing a Master Plan for mulfiple CCTV projects;

*Developing engineering drawings using CAD technology;

*Developing detailed specification for equipment, materials, logistics and requirements for impiementing CCTV
project installations in a wide array of...(See Attached.)

B. Which, if any, civil service class(es) normally perform{s) this work?
1824,1825,9180,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

The scope of this service requires specialized knowledge and expertise in the field of security system.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. This is a one-time, specialized project. It would not be practical to adopt a new civil service class.

5. Additional Information (if “yes”, attach explanation) _ YES NO
A. Will the contractor directly supervise City and County employee? O
B.. Will the contractor train City and County employee? O

There is no training included in this contract as it's a one-time project.
C. Are there legal mandates requiring the use of contractual services? ]
D. Are there federal or state grant requirements regarding the use of [
contractual services?

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC ]

contract with your department? Alta Consuliing Services, Inc.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 07/09/15 BY:

Name: Cynthia Hamada Phone: 415.701.5381 Email; cynthia.hamada@simta.com

Address: 1 8. Van Ness Avenue, 6th Fioor San Francisco, CA 94103

, July 2013
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Hamada, Cynthia

From: Hamada, Cynthia

Sent: Thursday, july 08, 2015 5:16 PM

To: DHR-PSCCoordinator, DHR; "L2LPSCReview@ifpteZl.org’ rebecca@simea.con
staff@sfmea.com

Cc Kim, Henry; Farhangi, Shahnam; Patel, Ashish; Helms, Mike

Subject: FW. Receipt of Maodification Reguest to PSC # 4098-08/09 - MODIFICATIONS

Attachments: MOD PSC $400K+$75K Security Camera Project in Subway Proj MOD3.pdf

Categories: Green Category

DHR-PSC Coordinator: Foryour review and processing.
Unions: For your information,

Cynthia Hamada

Senior Personnel Analyst

Employee and Labor Relations

San Francisco Municipai Transportation Agency
£15.701.5381

-——-Original Message—-— -

From: dhr-psccoordinator@sfeov.org fmaitto:dhr-psccoordinator@sfgov.org} On Behalf Of cynthia.hamada@sfmta.com
Sent: Thursday, July 09, 2015 5:05 PM

To: Hamada, Cynthia; Hamada, Cynthia; DHR-PSCCoordinator, DHR; Isen, Richard

Subject: Receipt of Modification Request to PSC # 4098.08/09 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unlons and DHR

The MUNICIPAL TRANSPORTATION AGENCY — MTA has submitted a modification request for a Personal Services
Contract (PSC) for $75,000 for services for the period August 20, 2015 — June 30, 2016. For all Modification reguests,
there is a 7-Day noticed to the union(s) prior to DHR Review,

If SEIU is one of the unions that represents the classes you identified in the initiat PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfeov.org/dhrdrupal/node/3598

Email sent to the following addresses: Please check the record to see if you selected a union where a corresponding
email in the T0: field isn't present.

Either you selected none or there is no email enterad in the system by that particular unian
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PSC 4058-08/09 Mod

Explanation of Duration

“Aufation requested is § years ianation 15 reqiiired: THistorical PSC required:

The duration modification on PSC £4098-08/09 will allow time to complete the project.

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skiils and/or expertise:
Five {5) or more years of the required skills below are neaded:
« Creating and implementing s Masier Plan for mulliple CCTV projects;
» Developing engineering drawings using CAD technology;
= Developing detailed specification for equipment, materials, logistics and requirements for implementing
CCTV project installations in a wide array of highly sensitive enviranments;
« Developing project RFPs for a broad range of high technology video installafion platforms.

TSA = Transportation Security Administration

CAD = Computer Aided Design
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA

Type of Reguest: L1 initial Modification of an existing PSC (PSC # 38548 - 13/14)
Type of Approval: L] Expedited Regular (L3 Omit Posting}

Type of Service: Multimedia Design Services

Funding Source;_ Operating Budget

PSC Original Approved Amount: $100 000 PSC Original Approved Duration: _12/01/13 - 01/30/15 (1 year 8 wee
PSC Mad#1 Amount___no amount added PSC Mod#1 Duration:__02/14/14-04/01/16 (1 year 8 weeks)
PSC Mod#2 Amount;__$200,000 PSC Mod#2 Duration;_ 08/18/15-06/30/17 (1 year 12 weeks)

PSC Cumulative Amount Proposed: $3Q‘ﬂ [810]¢] - PSC Cumuilative Duration Proposed:_3 years 30 weeks

1. Description of Work

A. Scope of Work: :
The consultant will provide creative support for the San Francisco Municipal Transportation Agency's (SFMTA)
Communications division during peak perods. Will respond to design and multimedia demands using:
infographic; dynamic signage; animated/film video production; preparation and design of format; page/screen
layouts; in-house production videos; interactive flustrations; and interactive publishing.

B.  Explain why this service is necessary and the consequence of denial:

This service is necessary because SFMTA needs to deliver a full-range of multimedia design work. Denial of this
service would continue this void in customer service and public information dissemination that will support
SFMTA's efforts to effectively commaunicate with the community, government and regulating entities.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC. ‘

Yes.
D.  Will the contract(s) be renewed? No.

2. Union Notification: On 07/10/15, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Locai 21;

LRSS L RS o e R S L e R L e e e e s i s Yt T T

_ FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCg 39548 - 13/14

DHR Analysis/Recommendation:

Civii Service Commission Action:

Commission Approval Reguired

DHR A d for 08/17/2015
pproved for 08/17/201 July 2013
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3. Description of Reguired Skills/Expertise

A. Specify reguired skills and/or expertise:

At least 7 years of multimedia design experience. Excellent knowledge of. commercial- or graphic art and deskiop
pubiishing work; fechniques of effective presentation; multimedia design and layout work; infograghic for reports;
formats; various dynamic piatform; video production; three-dimensional and multimedia display and exhibits.

B. Which, if any, civil service class{es} normally perform(s) this work?
5320,
C.  Wwill contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

The Contractor will provide his/her own design laptop with software and other necessary equipment io produce
the service deliverables.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

This contract will address special project needs related to using the latest technology. The most efficient way to
respend to this is through a service provider that is knowledgeabie in all areas when the immediate need arises.
There Is no group of classifications that provides all of these services.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

Civil service classes exist. Thers's no civil service class that performs the full range of services. These services
are as-needed, short term, and project driven.

5. Additional Information (if “yes”, attach explanation} ' YES NO
A. Wil the contractor directly supervise City and County employee? O
B. Wiltthe éontractor train City and County employee? i
C. Are there legal mandates requiring the use of contractual services? (1
D. Arethere federal or state grant requirements regarding the use of (]
contractual services?
E. Has a board or commission determined that contracting is the maost effective L1

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC O

contract with your department? Monroy Cover Design.

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 07/10/15 BY:

Name: Cynthia Hamada Phone: 415.701.5381  Email: cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Floor San Francisco, CA 94103

July 2013
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Hamada, Cynthia

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.hamada@sfrrita.com

Sent: Friday, July 10, 2015 4:24 PM

Ta Hamada, Cynthia, LZLPSCReview@ifpte2l.org; Hamada, Cynthia; PHR-PSCCoordinator,
DHR; Isen, Richard

Subject: Receipt of Modification Request to PSC # 39548 - 13/14 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The MUNICIPAL TRANSPORTATION AGENCY — MTA has submitted 2 modification request for a Personal Services
Contract {PSC) for $200,000 for services for the period August 18, 2015 —Jjune 30, 2017. For all Modification requests,
there is & 7-Day noticed to the union{s} prior to DHR Review.

if SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request s over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

kttp://apps.sfgov.grg/dhrdrupai/node/1264

Email sent to the following addresses: L21PSCReview @ifpte2l.org
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