City and County of San Francisco

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: September 4, 2015
To: The Honorable Civil Service Commission

Through: ~ Micki Callahan LXL/
' Human Resources Director if _ / é::‘"‘

From: Brent Lewis, HRD

Cynthia Hamada, MTA

Jacquie Hale, DPH

Amanda Fried, TTX

Joan Lubamersky, ADM

Cynthia Avakian, AIR

Joyce Kimotsuki, CON

Sung Kim, DPW

Jesusa Bushong, FIR

Lavena Holmes, PRT

Subject: Personal Services Contracts Approval Request

This report contains fifteen (15) personal services contracts (PSCs) in accordance with the revised
Civil Service Commission (CSC) procedures for processing PSCs that became effective on November
5,2014.

The services proposed by these contracts have been reviewed by Department of Human
Resources (DHR) staff to evaluate whether the requesting departments have complied with City
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these
contracts be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the foliowing cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY2015-2016
FY2015-2016
$21,369,908 $45,908,115 $275,103,956
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Published on Personal Sarvices Request Database (httn:/fapps.sfgov.org/dhrdrupal)

Home >

POSTING FOR

September 21, 2015

PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Commission Hearing Date R
5015.08-21 : | APPLY |

b pSC PSC PSC
g
PSC No pt bescription of Work Estimated Estimated

Designati A t
esignation meun StartDate End Date

Administer a 24-hour, 7-day a week, as-needed drug and alcohel testing program
for employees who mest Department of Transportation (DOT) Federal Motor Carrier
Safety Admintstration (FMCSA) criteria, non-safety-sensitive employees who meet

42319 - 14/15 HUMAN RESOURCES $400,000.00 pre-employment, reasonable suspicion, or post-Accident criteria to be established
by the City and pursuant to applicable memoranda of understanding with the City's
labor unions, and Airport Commission Employees as indicated in the supplemerital
agreemeant to the SEIU Miscellanecus collective bargaining agreement,

January 1, December
2016 31, 2019

The Contractor will develop a campalgn strategy and messaging for roadway safety

MUNICIFAL
campaigns. The contractor wili research and develop strategies, creative work and  September  December
45799 - 15/16 TRANSPORTATION  $2,000,000,00 o001 ‘ p Straegies, o P
AGENCY social media campaigns based on best-practices for safety campaigns that have 22, 2015 30, 2016
shown actual reductions in collision rates and changes in people's behavior.
The contractor will provide Certified Designated Underground Storage Tank (UST)
Operator and Licensed UST Technician services such as the required monthly,
) annual and tri-annual testing for forty-four (44) underground and above-ground
MUNICIPAL storage tanks located at seven (7) Divisions/locations that comprise the San
Francisco Municipal Transportation Agency (SFMTA) fuel storage tank system. This  September  September
48010 - 15/15 TRANSPORTATION $1,500,000.00 o on P portation Agency (SFMTA) d ¥ pL P
AGENCY service inciudes troubleshootlng, repairs, medifications, and replacement or 22, 2015 21, 2020

updating of equipment. The contractor will ensure compliance with all applicable
Fedearal, State and Local codes and regulations. The contractor will provide an
annual educaticnal session on the related regulations for the SFMTA maintenance
staff.

As the San Francisco General Hospital Rebudtd project reaches the substantial
completion phase of construction, the responsibility for site security wilf transfer
from the construction contractor to the City until the hospital opens, at which time
the Sheriff's Office will assume responsibility, These services are temporary, for 6

48231 - 15/16 PUBLIC HEALTH $1,300,000.6C months, to provide appropriate securfty 24 hours a day, 7 days a week to secure
the construction zone and $170 miflion of information technology, fumiture, fixtures
and equipment focated at the site from the point of substantial completion untif the
hospital's opening and first delivery of clinical services, currently scheduled for
Spring 2016.

October 1, March 31,
2015 2016

The contractor will develop research studies, analyze data and provide documented,
valid and reliable reports on resulting data. Projects may include, but are not limited

MUNICTPAL
to, Muri rider surveys, customer perception surveys, focus groups, message testing, September  August 31,
- TRANSPORTATION  $500,000.00 I A . -
48667 - 15/16 . 3 and ather public and internal research as needed. The contractor will provide 22, 2015 2020
AGENCY narrative analysis of the data and resulting recommendations to the San Francisco
49607 - 15/16 PUBLIC HEALTH $2,000,000,00 July 1, 2015 June 30,

Contractor(s) will be professional consultants who may provide services requiring
broad and deep expertise in specialized areas, providing assistance to the
Depariment as needed in areas such as assessment, evaluation, planning, grant
writing, media development, andfor technicat assistance services to support the
planning, evaluation, promotion, and grant development peeds of Department
Primnary Care and Prevention programs, including assistance in compliance with
federal, State and focal recuirements, Contractor(s} will evaluate findings, assess

2020

http://apps.sfeov.org/dhrdrupal/print/regpscposting?field csc_hear... 9/3/2015



PSC Mo

Dept

Designation

P5C
Amount

45417 - 14/15

34581 - 15/16

PUBLIC HEALTH

TREASURER/TAX
COLLECTOR

$424,908.00

$200,000.00

Page 2 of 2

PSC PSC
Description of Work Estimated  Estimated
Start Date End Date

* and eveluate findings, provide technical reports, develop media promotion projects,

develop grants, and provide expert technical assistance as required. Training
services may include providing specialized courses or modules related to racial and
cultural humitity.

Contractor will be responsible for claims management to be used by Community
Behavioral Health Services (CBHS) Patient Billing, the Adult Immunization and
Travel Clinic and cther Public Health clinlcs, Yendor will provide patient insurance
eligibility verification, claims scrubbing and editing to reduce the number of denied
claims, daim management and tracking, and analytical tools and reports to manage
claims. Vendor provides access to third parfy insurance eligibility in a singie July 5, 2015
application. In addition, DPH needs access to clearinghouse sarvices to submit
electronic daims to Medicare and third party payers and to receive payment
information in a HIPAA approved electronic format. The vender is the largest
submitter to Medicare and their proprietary application allows claims to be
submitting using cne submitter ID number, DPH current submits claims individually,

Cecember
31, 2020

Perform title searches and to prepare tax sale reports an identified parcels of real
property within the City and County of San Francisco for the purposes of
determining the identity of “parties of interest,” in order to provide legally required
netice of tax sales and the termination of the right to redemption of tax defaulted
property.

September 1, Avgust 28,
2015 2020

TOTAL AMOUNT $8,324,908

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field csc_hear... 9/3/2015
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Published an Personal Services Reguast Database (hitp://apps.sfgov.org/dhrdrupal)

Home >

Posting For September 21, 2015

Proposed Modifications to Personal Services Contracts

Commission Hearing Date
2015-09-21 {

Commission
Hearing
Date

Additional
Amount

Cumulative

PSC Numbe
Hmher Taotal

Department

Start Approval
End Date PP

Description
Date Type

GENERAL

SERVICES
$2,490,000 9,990,000
AGENCY - CITY

ADMIN -- ADM

4105-11/12 - September 21,
MODIFICATIONS 2015

September 21 AIRPORT
P " COMMISSION —~ $500,000

AIR

4132 09/10 -

$1,850,000
MOBIFICATIONS 2015

CONTROLLER -
CON

40778 - 14/15 - September 21,

$1,000,000  $2,500,000
MODIFICATIONS 2015

, GENERAL
SERVICES
AGENCY -
PUBLIC WORKS
- DPW

$3,600,000 $11,698,000
MODIFICATIONS 2015

Contractor wlll provide structural pest contrel
work for City facilities. This inctudes inspection
of bulldings, recormnmendations for pest
prevention, use of mechanical, physical and
chemical contrals (including pesticides,
monitoring of pest populations, record keeling
of infestations, and cempliance with he
Integrated Pest Management Ordinance,
Duties also include the control of mosguitoes
in 2 wide varlety of situations such as storm
.sewer catchment basa.ns and the control of ra~ts 08/01/2016 07/31/2017 REGULAR
in sewers and other structures, Contractor wil

perform work on an as needed basis

dependent on actuat ievels of infestation and

mesquito populations. Contractor will werk

with Integrated Pest Management (IPM)

maniagers at the Department of the

Environment and individual City facility

managers to Identify IPM needs and review

work completed and potential changes to IPM

plans at monthly IPM meetings conducted by

Ongeing representation of the Afrport in
Washington, DC, for federal issues invalving
aviation legislation, security mandates and
funding opportunities,

09/22/2015 12/31/2017 REGULAR

identify and correct sales and use tax
allocation errors, identify businesses from
which the City has nat been recelving
sales/use tax revenue, conduct local sales and
use tax audits of the State Board of
Egualization records and provide legislative
impact analyses, identify and correct
improperly registered penmits; develop and
maintain a database of sales tax information
for use by City employees, provide as-needad
tax revenue enhancement services, develop a

06/22/2015 06/30/2020 REGULAR

website for sales and use tax data.
Consultants will provide as-needed 01/31/2018 01/30/2023 REGULAR
environmental, scientific and laboratory

consultation services to provide rapid

resolution of environmental issues

encountered in maintenance dredging, dredge

spoil disposal, hydrographic survey, and

regulatory negotiations. Consultants will

review project plans, perform field surveys and

sampling activities, perform specialized

{aboratory analyses, develop reports and asslst

http://apps.sfgov.org/dhrdrupal/print/modregpostingnew?field_csc... 9/2/2015



Commission

. Additionai
Hearing

Amount

P5SC Number Department

Date oot 2mm e e e emit s a4 8 wseides B2 S P s T N TR R YT T T T Ty
in reguigtory negotiations. Individual contract

Cumulative

Total

Start

Description
Date

service orders will define joby/task specific
scopes of wark,

FIRE
DEPARTMENT
- FIR

42142 - 12/13 - September 21,

800,000
MODIFICATIONS 2015

42,000,000

Perform physical fitness evaluations on
uniformed Fire Department personne,
including cororary risk factor evaluations,
cardiovascular examinations, and laboratory
testing

4046 12/13 - September 21,
MODIFICATIONS 2015

PORT -- PRT  $285,000

41,345,000

Coordinator.

4065-10/11 - September 21, PUBLIC
MODIFICATIONS 2015 HEALTH -- DPH

$4,370,000  $18,167,907

staff absences.

Organize, implement, and administer &
program o primarily provide economically
disadvantaged and/or at-risk San Francisco
youth ages 16 through 24 with paid work
experience to help maintain the Port’s property
induding weed abatement, hand watering and
manual fertilization of Port plants, graffiti
removal, and litter removal. The grantee will
hire, provide work readiness training and
supervision for up to ten youth employees,

Page 2 of 2

Approval
Enc Date PP

07/01/2015 12/31/2017 REGULAR

09/01/2016 08/31/2019 REGULAR

during the summer and school breaks, During
the school year, the grantee will also provide
work readiness training and supervision for up
te ten youth employees but for fewer hours
per week than during the surmmer and scheol
breaks. The grantee will need to provide two
first-line supervisors, In order to adequately
perform program cverview, the grantee will
also need to employ at least ore (1) Program

Contracier will provida intermittent, as needed

temporary, on-call professional radiclogy
technologists with on-call availability, 7 days

per week. Registry parsonnel will be avallable  06/26/2015 06/30/2016 REGULAR

on 24-hour notice to back-up civil service
employees during scheduled and unscheduted

TOTAL AMOUNT $13,045,000

http://apps.sfeov.org/dhrdrupal/print/modregpostingnew?field_csc... 9/2/2015
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City and County of San Francisco - Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department; HUMAN RESOURCES - HRD | Dept. Code: HRD
Type of Request: Initial [ Modification of an existing PSC (PSC-# )
Type of Approval; [1 Expedited Reguiar (LT Omit Posting)

Type of Service: Drug and Alcohoi Testing and Related Services.

Funding Source: General Fund & Work Order Funds PSC Duration: 4 years
PSC Amount:_$400,000 PSC Est. Start Date: _01/01/2018 PSC Est. End Date: 12/21/2019

1. Description of Work

A. Scope of Work:
Administer a 24-hour, 7-day a week, as-needed drug and alcohol testing program for employees who meet
Department of Transportation (DOT) Federal Motor Carrier Safety Administration (FMCSA) criteria,
non-safety-sensitive employees who meet pre-employment, reasonable suspicion, or post-Accident criteria to be
established by the City and pursuant to applicable memoranda of understanding with the City's labor unions, and
Airport Commission Employees as indicated in the supplemental agreement to the SEIU Miscellaneous collective
bargaining agreement.

B.  Explain why this service is necessary and the consequence of deniai:

The services are necessary to be compliant with DOT policies, the Substance Abuse Prevention Program policy
(SAPP) and applicable memoranda of understanding with the City's labor unions. A third party administrator
would preserve impartiality, maintain ficensing reguirements and minimize exposure to Health Insurance
Portability and Accountability Act (HIPAA) violations. If denied, the City would not be in compliance with federal
regulations for DOT testing services and could be fined $10,000 per day per incident per employee. Additionally,
the City would not be in compliance with applicable memoranda of understanding with the City's labor unions.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC,
This service was provided under PSC#3072-12/13.

D, Will the contract(s) be renewed? Subject to Request For Propesals (RFP) evaluation.

2. Union Notification: On08125/2015, the Department notified the foliowing employee organizations of this PSC/RFP
request: SEIU, Local 1021 (Staff Nurse & Per Diem Nurse),SEIU 1021 Miscellaneous, Physicians and Dentists - 11AA Architect &

*************************************************************************************

FOR BPEPARTMENT OF HUMAN RESOURCES USE

PSCH 42319 - 14/15
DHR Analysis/Recommendation:

Commission Approval Required

DHR Approved for 09/21/2015
fuly 2013



City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Expertise in providing third-party administration of handling, stonng testing, and dusposmg of specimens,
disseminating results, and retaining specimens in accordance with U.S, Department of Health and Human
Services (DHHS) standards; ability to provide reasonable suspicion fraining in a video format.. Please ses
attached document,

B.  Which, if any, civil service class(es) normally perform(s) this work?
2402,2403,2456,2457,2458,2574,2594,2595 2312, 2320,2230,2232,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes, the contractor will provide all facilities and equipment necessary to conduct specimen collection, specimen
storage, breath alcohol testing equipment; DHHS certified laboratories; customized database and random
collection computer software.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

DOT/FMCSA regulations require that drug and alcohol tests be conducted by laboratories certified by DHHS.
City laboratories are not currently DHHS certified. The City and County of San Francisco prefers a third party
administrator to perform the services to maintain impartiality, reduce Hiability and conflict of interest. Employees
cannot perform the services because they could be tested.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, the City prefers a neutral third party administrator to minimize conflict of interest and maintain impartiality of
the protocels and results.

5. Additional Information {if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? ] )
B. Will the contractor train City and County employee? |
Will provide 80~-minute training video to supervisory staff.
C. Arethere legal mandates requiring the use of contractual services? o
D. Arethere federal or state grant requirements regarding the use of ]

contractual services?

|

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC 1

contract with your department? Subject to RFP evaluation.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 08/27/2015 RY:

Name: Brent Lewis Phone: 557-4944 Email: brentlewis@sfgov.org
Address: 1 South Van Ness Avenue, 4th Floor San Francisco, CA 94103

July 2013



Receipt of Union Notification(s)



From: dir-psecoordinator@sfgov.org on behaif of brent.lewis@sfaov.org

Ta: Lewis, Brent (HRD); Sandeep.lal@seiu1021.me; Lopez, Ricardo (PDR}; Basconcillo, Katherine (PUC);
peamarille seiu@sbegiobal.net; Carey.dall@seiul1021.org; pscreview@seinit2l.om; jos.brenner@seiul021.org;
ted.zarzecki@seiu1021.net; ablood@cirseiu.org; xiemin li@seiu1021.0org; Poon. SinYee {HSA) (DSS);
david.canham@seiu1821.orq; joetanner@seiul021. net; Larry.Bradshaw@seivl(21.org; iduritz@uapd.com;
richardisen@qgmail.com; LZ1PSCReview®ifpte21.0rg; Brusaca, Christing;-Isen. Richard (TES); DHR-
PSCCaordinator, DHR (HRD)

Subject: Raceipt of Notice for new PCS over $100K PSC # 42319 - 14/15

Date; Thursday, June 25, 2015 12:12:47 PM

RECEIPT for Union Notification for PSC 42319 - 14/15 more than $100k

The HUMAN RESOURCES -- HRD has submitted a request for a Personal Services
Contract {(PSC) 42319 - 14/15 for $400,000 for Initial Request services for

the

period 01/01/2016 — 12/31/2019. Notification of 30 days (60 days for SEIU)

is

required.

After logging into the system please select link below, view the information

and
verify receipt:

hitp://apps.sfgov.org/dhrdrupal/node/5413 For union notification, please see

the

TO: field of the email to verify receipt. If you do not see all the unions

Yyou

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emaifs. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended



Additional Attaéhment(s)



PSC#42319-14/15
3A, Specify required skills and/or expertise:

Expertise and experience in providing third-party administration of handling, storing, testing, and
disposing of specimens, disseminating results, and retaining specimens in accordance with U.S.
Department of Health and Human Services standards; ability to provide reasonable suspicion training in
a video format; ability to provide medical review officer and substance abuse prevention coordinator
services; ability to test for illicit substances in a certified laboratory and review test results; ability to
report results to City departments in a confidential manner; ability to provide all reports as required by
DOT Regulations.



City and County of S8an Franciseo Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: Feb. 12, 2013

DEPARTMENT NAME: Human Resources _ DEPARTMENT NUMBER; 33 _
TYPE OF APPROVAL: EXPEDITED [ 1REGULAR  (OMIT POSTING )
' [ ] CONTINUING [ ] ANNUAL
TYPE OF REQUEST:
INITIAL REQUEST [ ] MODIFICATION (PSC # )

TYPE OF SERVICE:  Drug and Alcohol Testing Services

FUNDING SOURCE: _General Fund and Work Order Funds

PSC AMOUNT:  $50,000 PSC DURATION:  01/01/2013 — 12/31/20156°

1, DESCRIPTION OF WORK

A. Concise description of proposed work:
The contracior will provide third-parly administration of the City's Dept of Transportation {DOT} Federal Molor Carrler
Safety Administration (FMCSA) employee drug and alcoho! testing program, and provide non-DOT/FMCSA employee
drug and alcohel testing on an as-needed basis. The contractor's responsibility is to ensure the City's program is in
compltance with the reaulations set forth by the DOT/FMCSA. {nlease see additional attachment)

B. Explain why this service is necessary and the consequence of denial: '
The DOT component is a federally mandated program. The City employs approximately 420 safety-sensitive
employees that are subject to DOT regulations. If denied, the City wouid not be in compliance with the federal
regulations and could be fined at $10,000 per day per incident per employee. (please see additional attachment)

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Comntission, indicate mosf recent personal services contract approval number):
Previous service was provided under PSC#4053-09/10 ’

D. Will the cantract(s) be renewed?
2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to

instruetions for specific procedure): ;
[x] Local21 /] / / , 02/13/2014

Unlon Name Signature of pe{W‘fng/faxing form Date

[ x] Local{021 / 02/13/2014
Union Name Signature of pgrson mailing/faxing form ' Date
RFP sent to ' , 0n
Uniicn Name Date Signature

.........................................

FOR DEPARTMENT OF BUMAN RESOURCES USE
PSCH 207412/

Approval Date: 3/ L{ // %

By: .

Wicki Callatian, Human Resources Director

PSC FORM | (9/96)

CAFORHSICONTRACTIPSCFORNML.DOC



City and County of San Francisco ' ' » Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

- A, Specify required skills and/or expertiss: _ :
Experfise and experience in providing third-party administration of 8 DOT/FMGSA and non-DOT/FMCSA employee
drug and aicohol testing services; the ability to conduct this program with City departments; the ability to establish
random selection protocols; the abiity to test for ilicit substances in a certified laboratory and review fest resuits, the
ability.to revort results fo Citv departments i a confidential manner: (please see additienal attachment)

B. Which, if any, civil service class normally performs this work? .

There are ne classifications that provide these services as defined and governed by the DOT/FMCSA. Portions of the
work can be performed by City cfassifications which incjude: 2220 Physician, 2402 Laboratory Helper, 2574 Chinical
Psychologist, 2456 Toxicologist, 2457 Asst Taxicologist, and 2458 Forensic foxicologist. {please see additional

aftachrment)
C. Will contractor provide facilities and/or equipment not currently possessed by the City?. If yes, explain;

Yes, The conifractor will provide all facilities and equipment necessary fo conduct specimen collection; specimen
- sforage, breath alcohol testing equipment; DHHS ceriified laboratories; customized databasa and random selection

computer software.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Bxplain why civil service classes are not applicable:
DOT/FMCSA regulations require that drug and alcohoi tests be conducted by laboratories certified by the Dept of
Health & Human Services (DHHS) consistent with the guidelines published in the Federal Register on 4/13/2004
(69FR19644.) City laboratories are not currently DHHS certified, (please see additional attachiment)

«B, Would i be practical to adopt a new civil service class to perform this work? Bxplain, ‘ .
No. See 4A. Also, if the City were to provide this service Instead of a neufral third party, it could ba more difficult to’
assure alf parties of the impartiaiity of the protocols, results and retum-to-work plans. -

<
&

= [

5. ADDITIONAL INFORMATION (if "yes," attach exblanation),
A. Will the contractor directly supervise City and County employees?

[ e

B. Will the contractor train City and County employees?
¢ Desoribe the training and indicate approximate number of hours,
' 5 one-day fraining sessions/year on the testing progran e
* Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, ete.) and approximate numbers to be frained.
Approximately 500 safety-sensitive employees, thelr supervisors & managers; and
approximately 80 non safety-sensitive supervisors & managers

C. Are there lepal miandates requiring the use of contractual services? : ]:i
D. Are there federal or state granf requirements regarding the use of contractual services? [::I
E. Has a board or commission determined that contraciing is the most effective way [:I

to provide this service?

k3

- F. Will the proposed work be completed by a contractor that has a current personal services X
contract with vour department? ' -

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: '

Signature 9f Departrheiital Personal Services Confract Co ordinator
Brent Lewls 41{5-557-4944
Print or Type Name Telephone Number

One South Van Ness Ave, 4™ fi
San Francisco, CA 94103
Address

CAFORMI\CONTRACTIPSCFORMOOT ' PSCFORM 1 (9/96)
—-8-




Additional Attachments
Type of Service: Drug and Alcohol Testing Services

1. DESCRIPTION OF WORKS:

A. The contractor will provide administration; documentation and file

maintenance; random selection software; specimen collection; Dept. of Health &
Human Services (DHHS) Lab testing; Substance Abuse Professional (SAPY;
Medical Review Officer (MRO); and supervisor and employee training and
training materials.

As-needed testing for non safety-sensitive employees is necessary to initiate pre-
employment, reasonable suspicion and post-accident drug and alcohol testing
and will be implemented as language is negotiated into current union contracts,
As-needed testing for non safety sensitive employees will allow the City to
screen both applicants and employees for substance abuse patterns and is
expected to improve the provision of City services.

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE:

A

Specify required skills and/or expertise;

the ability to develop return-to-work plans for employees who test positive; the
ability to provide expert witness testimony, if needed; and the ability to ensure
compliance with all DOT/FMCSA requirements and substance abuse prevention

policies.

Which, if any, civil service class normally performs this work?

One employee in Class 9172 Manager Il serves as a Substance Abuse
Professional (SAP) for MTA, but SAP services are only one component of this
contract. '

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A

Explain why civil service classes are not applicable:
MTA has a SAP, but all other services for MTA required by DOT regulations are
under contract, including laboratory services, specimen collection, collection

sites, and MRQ,




City and County of San Francisco Department of Human Resources

f PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: MUNICIPAL TRANSPORTATION AGENCY - MTA, Dept, Code: MTA .
Type of Request: Initial L1 Modification of an existing PSC {PSC # )
Type of Approval: [ Expedited Regular (L] Omit Posting)

Type of Service: Vision Zero Communications Development

-Funding Source: City Safety Funds PSC Duration: 1 year 14 weeks
PSC Amount: $2,000,000 PSC Est. Start Date: 09/22/2015 PSC Est, End Date: 12/30/2015

1. Description of Work
A. Scope of Work:

The Contractor will develop a campaign strategy and messaging for roadway safety campaigns. The contractor will
research and develop sirategies, creative work and social media campaigns based on best-practices for safety

campaigns that have shown actual reductions in collision rates and changes in people’s behavior.

B.  Explain why this service is necessary and the consequence of denial:

This work will provide the necessary strategies, designs and communications campaigns for ensuring that the
City's Vision Zero efforts attain a high level of buy-in and behavior change based on national and international

best practices. If this service is denied, then the geal to reduce roadway fatalities and severe collisions by
implementing needed safety campaigns will not be met.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
A similar type of service was provided via PSC approval was 4029-13/14.

D.  Will the contract(s) be renewed? No.

2 Union Notification: On97/21/2015, the Department notified the following employee organizations of this PSC/RFP

request; Professional & Tech Engrs, Local 21,
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FOR DEPARTMENT OF HUMARN RESOURCES USE .
PSC# 45799 - 15/16

DHR Analysis/Recommendation:

Commission Approval Required
DHR Approved for 08/21/2015

-10-



City and County of San Francisco _Department of Human Resources

3. Description of Required Skills/Expertise

A, Specify required skills and/or expertise:

The consultant must possess expert knowiedge of communications strategy and messaging development,
including the use of research and data collection to ensure a successful campaign design. Experience in
developing multi-lingual behavior-change outreach programs. Demonstrated ability to create educational and
communications campaigns that result in measurable changes in behavior.

B. Which, if any, civil service class{es) normaily perform(s) this work?
5288,5290,5502,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

This service is necessary to develop a new communications strategy and messaging plan. It is very specialized
and cannot be completed by a single person, but relies on multiple expert competencies. Due to the temporary
nature of each task, it is more efficient and effective to use a contractor with the necessary expertise and
experienced staffing to perform the required work

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Civil service classes already exist. Once the study and report are developed, existing city staff will be able to
ensure that its implementation occurs and that the strategy continues to provide safety benefits. The required
safety campaign development and educational message development services are not... {See Attached.)

5. Additional Information (if “yes”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? 1
This is a campaign strategy and messaging contract service that does not |
C. Are there legai mandates requiring the use of contractual services? ]
D. Arethere federal or state grant requirements regarding the use of [
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way ta provide this service?
F. Will the proposed work be completed by a contractor that has a current PSC [J '

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 07/21/2015 By:

Name: Cynthia Hamada Phone: 415.701.5381  Email: cynthia.hamada@sfmta.com
Address: 1 Soutn Van Ness Avenue, 6th Floor San Francisco, CA 94103
July 2013

~11—



Receipt of Union Notification(s)

/
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Hamada, Cynthia

From: dhr-psccoordinator@sigov.org on behalf of cynthia. hamada@sfmta.com

Sent: ’ Tuesday, July 2%, 2015 12:41 PM

To: ' Hamada, Cynthia; LZ1PSCReview®@ifpte2l.org; Hamada, Cynthia; Isen, Richard; DHR-
PSCCoordinator, DHR ‘ ‘

Subject: Receipt of Notice for new PCS over $100K PSC # 45799 - 15/16

RECEIPT for Union Notification for PSC 45799 - 15/16 more than 5100k

The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submitted a request for a Personal Services Contract {PSC) 45799
- 15/16 for 52,000,000 for Initial Request services for the period 09/22/2015 - 12/30/2016. Notification of :

30 ’

days (60 days for SEIU} is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/5626 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails, EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TQ: field as intended '

-1 3_



 Additional Attachment(s)
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45799-15/16 MTA

Vision Zero Communications Development

4B, Why Classified Civil Service Cannot Perform Work

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Civil service classes already exist. Once the study and report are developed, existing ity staff will be
able to ensure thatl its implementation occurs and that the strategy continues fo provide safety benefits.
The reguired safety campaign development and educational message development services are not work
that is normally performed by these classes and the work is femporal,

Training

—-15-



8COTT R. HELDFOND
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

DOUGLAS 8. CHAN
COMMISSIONER

KATE FAVETTL
COMMISSIONER

- GINAM. ROCCANDVA
COMMISSIONER

JERNIFER C. JOHNSTON
EXECUTIVE OFFICER

25 VAN NESS AVENUE, SUNTE 720 ® SAN FRANCISCO, CA 94102-6033 ® {415) 252-3247 @ FAX {415) 251-3260 ® www.sfgev.org/civil_service/

C1viL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

EpwIN M. LEE
MAYOR

October 24, 2013

Sent via Electronic Mail

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4028-13/14
THROUGH 4032-13/14 AND 4113-08/09.

At its meeting of October 21, 2013 the Civil Service Commission had for
its consideration the above matter,

The Commission adopted the report and approved the request for proposed
personal services comiracts.

It is important that a copy of this action be kept in the
department files as you will need it in the future as proof of
Civil Service Commission approval, Please share if with
evervene responsible for follow-up.

PLEASE NOTE:

If this matter is subject to Code of Civil Procedure (CCP) Section.
1094.5, the time within which judicial review must be sought is set forth in CCP

Sechon 1694.6.
CéIL SERVICE COMMISSION

JENNIFER JOHNSTON
Executive Officer
Attachment
Ce: Parveen Boparai, Manicipal Transpottation Agency

Micki Callahan, Department of Human Resources
Brent Lewis, Department of Human Resources
Greg Kato, Treasure & Tax Collector Office
Jacquie Hale, Department of Public Health
Joseph Valdez, S8an Francisco Police Department
Ben Rosenfield, Controller's Office

Jaci Fong, Office of Contract Administration
Comumission File

Chron
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: MUNICIPAL TRANSPORTATION AGENCY — MTA Dept. Code: MTA
Type of Request: initial L1 Modification of an existing PSC (PSC # )
Type of Approval: [[] Expedited Regular (L1 Omit Posting)

Type of Service: Underground Storage Tank Testing Services and Maintenance

Funding Source: Operating Budget ' PSC Duration: 5 years 1 day
P5C Amount:_$1.500,000 PSC Est. Start Date: 08/22/2015 PSC Est. End Date: 09/21/2020

1. Description of Work

A, Scope of Work:
The contractor will provide Certified Designated Underground Storage Tank (UST) Operator and Licensed UST
Technician services such as the required monthly, annual and tri-annual testing for forty-four (44) underground and
above-ground storage tanks located at seven (7} Divisions/locations that comprise the San Francisco Municipal
Transportation Agency (SFMTA) fuel storage tank system. This service includes troubleshooting, repairs,
medifications, and replacement or updating of equipment. The contractor wilt ensure compliance with all applicable
Federal, State and Local codes and regulations. The contractor will provide an annual educational session on the
related regulations for the SFMTA maintenance staff.

B. Explain why this service is necessary and the consequence of denial:

These services are mandated to ensure compliance with UST system codes and regulations and to ensure the
tank systems continue to provide fuel to the SFMTA Diesel Fleet. The consequence of dental will be that the
Federal, State, and Local regulatory agencies will not allow the SFMTA to use the fuel tanks to fuel the agency
vehicles and probable fines will be issued for noncompliance.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved P5C # and upload a copy of the PSC.
Only a portion of these services were previousty provided by staff.

s

D.  Will the contract(s) be renewed? Yes.

2. Union Notification: Ono7/16/2015, the Department notified the following employee organizations of this PSC/RFP
request; Transport Workers Union, L. 200, TWU - Automative Service Worker, Stationary Engineers, Local 39,Sheet Matal Worker:
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FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy# 48010 - 15/16

DHR Analysis/Recommendation:

Commission Approval Required -

DHR Approved for 09/21/2015
. July 2013
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City and County of San Frahcisco Department of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:
The contractor must be a Certified Designated Underground Storage Tank Operator, Licensed Underground

Storage Tank Technician, and Veeder Root Certified Technician.

B. Which, if any, civil service class{es) normally perform(s) this work?
7335,
C. Will contractor provide facilities and/or equipment not currently possessed by the City? 1If yes, explain:

Yes. The contractor will provide underground storage tank leak detection testing equipment, provide parts for
repairs, and updated equipment as necessary.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil service classifications do not possess the necessary cerfifications and licenses fo perform this specialized
field of work in order to be in compliance with Federal, State and Local regulatory agencies.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. This work must be provided by a third-party contractor who possesses all the required certifications and
ilcenses and equipment to ensure full compliance with all the Federal, State, and Local UST systemn codes and

regulations.
5. Additional Information {if “yes”, attach explanation} YES NO
A, Wil the contractor directly supervise City and County employee? L]
B. Will the contractor train City and County employee? Ll
See attached.
C. Arethere legal mandates requiring the use of contractual services? 0
D. Arethere federal or state grant requirements regarding the use of |

contractual services?

&

E. Has a board or commission determined that contracting is the most effective |

way to provide this service?

F.  will the proposed work be completed by a contractor that has a current PSC |

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 07/16/2015 gy:

Name: Cynthia Hamada Phone: 415.701.5381  Email: cynthia.hamada@sfmta.com

Address: 1 South Van Nass Avenue, 6th floor San Francisco, CA 94103

July 2013
-19~



Receipt of Union Notifica‘tion(s)
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Hamada, Cynthia

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.hamada@sfmta.com
Sent: ‘ Thursday, July 16, 2015 4:06 PM
Ta: Hamada, Cynthia; local 200twu@sbeglobal.net; grojo@local29.org;

L21PSCReview@ifpte2l.org; agonzalez@iaml414.org; speedyd864@aol.com; Hamada,
Cynthia; Isen, Richard; DHR-PSCCoordinator, DHR
Subject: Receipt of Notice for new PCS over $100K PSC # 48010 - 15/16

RECEIPT for Union Notification for PSC 48010 - 15/16 more than $100k

The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submitted a request for a Personal Services Contract {PSC} 48010
- 15/16 for 51,500,000 for Initial Request services for the period 09/22/2015 — 03/21/2020. Notification of

30

days {60 days for SEIU) is required.

After Iogging' into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/5615 For uhion notification, please see the

TO: field of the emait to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNHON NOTIFICATION and SAVE. You.shouid receive the email with alf unions to the TO: field as intended

-21-



Additional Attachment(s)
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48010-15/16 MTA

Underground Storage Tarnk Testing Services and Maintenance

Duration

The State of California Water Rescurces Control Board and the SFMTA agreed to a 5-year compiiance.

o
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ltern 5.B. Will the contractor train City and County employees? Yes.

The contractor will provide a Designated Underground Storage Tank {UST) Operator to provide an
annual classroom training on the codes and regulations related to USTs.

(21) 7381~ Automotive Mechanic

(6) 7334- Statlonary Engineer

(2) 7335- Senior Stationary Engineer

(3) 7382- Automotive Mechanic Assistant Supervisor
(2) T7249- Automotive Mechanic Supervisor |

(13) 7410- Automotive Service Worker _
(2) 7412- Automotive Service Worker Assistant Supervis
(2) 7313- Automotive Machinists

(1) 8235- Heating and Ventilating Inspector
(1) 5207- Associate Mechanical Engineer

1T Soush Van Ness Avenue 7t Fioor, San Prancsen, T4 84102
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City and County of San Francisco Depariment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC HEALTH - DPH Dept. Code: DPH
Type of Request: Initial L] Modification of an existing PSC (PSC # )
Type of Approval: I Expedited Regular (L1 Omit Posting)

Type of Service: Temporary Security Guard Services for SF General Hespital Rebuild Project

Funding Source: General Fund PSC Puration: 26 weeks
PSC Amount:_$1,300,000 PSC Est. Start Date: 10/01/2015 PSC Est. End Date: 03/31/2016

1. Description of Work

A. Scope of Work:
As the San Francisco General Hospital Rebuild project reaches the substantial completion phase of construction,
the respoensibility for site security will transfer from the construction contractor to the City until the hospital opens, at
which time the Sheriff's Office will assume responsibility. These services are temporary, for 6 months, to provide
appropriate security 24 hours a day, 7 days a week to secure the construction zone and $170 million of information
technology, furniture, fixtures and equipment located at the site from the point of substantial completion until the
hospital's opening and first delivery of clinical services, currently scheduled for Spring 2016.

B.  Explain why this service is necessary and the conseguence of denial:

Denial of this request will ieave the building and $170 million in information technology, fumiture, fixtures and
equipment susceptible to vandalism, damage, loss and theft,

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
These services are currently provided through a subcontract with the new building's prime contractor under a

construction contract with the Department of Public Works.

D.  Will the contract(s) be renewed? No.

2. Union Notification: On07/27/2015, the Department notified the following employee organizations of this PSC/RFP
request: Deputy Sheriffs Assaciation,
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FOR DEPARTMENT OF HUMAN RESOQURCES USE
pscHy 48231 -15/16

DHR Analysis/Recommendation:

Commission Approval Required

DHR Approved for 09/21/2015

July 2013
_25_



City and County of San Francisco Department of Haman Resonrces

3. Description of Reguired Skilis/Expertise

A, Specify reduired skills and/or expertise:
The coniractor must have experience in providing personal security services in a major health care setting and

experience securing a large censtruction zone in an urban environment.

B. Which, if any, civil service class(es) normally peiform(s) this work?
8302,8304,8308,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, axplain:
No,

4, Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

There are existing classes. These services are needed only during the transition from the substantial completion
of construction through the beginning of the provision of ciinical services at the new San Francisco General
Hospital building.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, the services are needed only for six months. '

5. Additional information (if “yes”, attach explanation} YES  NO
A, Will the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? Ei
C. Arethere legal mandates requiring th-e use of contractual services? ]
D. Arethere federal or state grant requirements regarding the use of |
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service? |

F.  Will the proposed work be completed by a contractor that has a current PSC 0

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 08/26/2015 py:

Name: _Jacquie Hale Phone; (415) 554-2809 Email- jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307 San Franciseo, CA 94102

July 2023
-2p—



Receipt of Union Notification(s) |
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From: ghr-psceoordinator@sfgov.org on hehalf of jacguie.hale@sfdph.org

Fa: Haie, Jacoule (DPH); ecdemvoter@ac!.com; Hale, Jacquie (DPHY; Isen, Richard (TTS); DHR-PSCCoordinator,
. DHR {HRD}

Subject: Receipt of Notice for new PCS over $100K PSC # 48231 - 15/16

Date: Monday, July 27, 2015 4:34:55 PM

RECEIPT for Union Notification for PSC 48231 -~ 15/16 more than $100k

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services
Contract (PSC) 48231 - 15/16 for $1,300,000 for Initial Request setvices for
the

period 10/01/2015 — 03/31/2016. Notification of 30 days (60 days for SEIU)}
is

required.

After logging into the system please select link below, view the information
and
verify receipt:

http: //apps.sfgov.org/dhrdrupal/nede/5660 For union notification, please see

the

TO: field of the email to verify receipt. If you do not see all the unions

you

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
shouid receive the email with-all unions to the TO: field as intended

—-28~



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: MUNICIPAL TRANSPORTATION AGENCY - MTA Dept. Code: MTA
© Type of Request: 7] injtial L] Modification of an existing PSC (PSC # ’ )
Type of Approval: [ Expedited Regular (L] Omit Posting)

Type of Service: Public Survey, Opinion Research, and Analysis of Data

Funding Source: Operating Budget PSC Duration: 4 years 49 weeks
PSC Amount:_$500,000 PSC Est, Start Date: _09/22/2015 PSC Est. £nd Date: 08/31/2020

1. Description of Work

A, Scope of Work:
The contractor will develep research studies, analyze data and provide documented, valid and reliable reports on
resulting data. Projects may inciude, but are not limited to, Muni rider surveys, custemer perception surveys, focus
groups, message fesiing, and other public and internal research as needed. The contractor will provide narrative
analysis of the data and resuiting recommendations to the San Francisco Municipal Transportation Agency's
{SFMTA) staff and Board of Diractors.

B.  Explain why this service is necessary and the consequence of denial:

These contracted services are essential to provide the SFMTA with an independent measurement of customer
needs, priorities, satisfaction levels, and responses. Denial of the services will impede the SFMTA's ab:hty to
obtain cbjective data to assess progress in meeting our Strategic Goals.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

These services or similar ones have been provided via PSC #3027-13/14 and PSC #4047-13/14.
D. Wil the contract(s} be renewed? Yes.

Z. Union Notification: Ono7/24/2015, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21,
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FOR DEPARTMENT OF HUMAN RESOURCES USE
psC# 48662 - 1518

DHR Analysis/Recommendation:

Commission Approval Reqguired

DHR Approved for 09/21/2015
July 2013
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City and County of San Francisco Departinent of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:
The contractor and each of the confractor's proposed partners or subcontractors must possess a minimum of five
(5) years of experience in conducting pubiic sector survays or public opinion research projects in a similar
population. Must possess expertise in publishing reports and making presentations to government entities and
the public.

B. Which, if any, civil service class({es) normally perform(s} this work?
1803,1805,1804,1806,1823,1824,
C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes. The contractor will provide the infrastructure and resources to perform phone-based surveys or
broad-reaching online surveys like those included here.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:
independent client research firms have provided services such as these in the past {o remove any perceived
conflict of interest. Additionally, these services will be provided on an as-needed basis. [t is anticipated that only
a fraction of the confractor's assigned staff positions will be dedicated to this project any time for the duration of
the project.

B. Would it be practical o adopt a new civil service class to perform this work? Explain.

No. The Controller's Office has acknowiedged the need for City depariments to obtain these services on an
as-needed basis and issued RFQ# Con2009-06 to identify and contract with pre-qualified consultants,

5. Additional Information (if “yes”, attach explanation) o YES NO
A. Will the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? ]

No training is provided with this service contract.
C. Are there legal mandates requiring the use of contractual services? 4
D. Arethere federal or state grant requirements regarding the use of ]
contractual services? '

E. Has a board or commission determined that contracting is the most effective - B -

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 09/01/2015 BY:

Name: Cynthia Hamada Phone: 415,701.5381 Email: cynthia.hamada@sfimta.com

Address: 1 S. Van Ness Avenue, 6th Ficor San Francisco, CA 94103

July 2013
-30-



Receipt of Union Notification(s)
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Hamada, Cynthia

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.hamada@sfmta.com

Sent: Friday, July 24, 2015 5:38 PM

To: Hamada, Cynthia; L2ZLPSCReview®@ifpte2l.org; Hamada, Cynthia; Isen, Richard; DHR-
PSCCoordinator, DHR

Subject: . -Receipt of Notice for new PCS over $100K PSC # 48662 - 15/16

RECEIPT for Union Notification for PSC 48662 - 15/16 more than $100k

The MUNICIPAL TRANSPORTATION AGENCY - MTA has submitted a request for a Personal Services Contract (PSC) 48662
- 15/16 for $500,000 for Initial Reguest services for the period 09/22/2015 ~08/31/2020. Notification of 30 days

(60

days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

hitp://apps.sfeov.org/dhrdrupal/node/5657 For union notification, piease see the

TO: field of the email to verify receipt. If you do not see al the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended

-32-
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE! July 31, 2013

DEPARTMENT NAME: San Franclsco Municipal Transporiation Aggncy' DEPARTMENT NUNBER: __ 68

TYPE OF APPROVAL: ( X } EXPEDITED ( ) REGULAR (OMIT POSTING )
( ) CONTINUING () ANNUAL
TYPE OF REGUEST: ( X } IMITIALREQUEST  { ) MODIFICATION (PSC# ' )

TYPE OF SERVICE;___Munl Customer Service Survey and Analysls of Data

FUNDING SOURCE: __ General Funds
PSC AMOUNT: $49,000.00 PRC DURATION: August 16, 2013 — Seplember 30, 2014

1. DESCRIPTION OF WORK

A, Cungise desceiptlon of proposed work: Conduct an Independsnt, cllywide survey of Muni customers In
English, Spanlsh and Ganlonese for 2013 and 2014 and obtaln updaled fracking data on guestions and responses
that have besn benchmarked fn previeus surveys, Confet with San Franclseo Municipal Transportation Agency
{SFMTA) sfaff on pravious surveys and Identify areas for new or expanded survey questions. Ask new questions to
gauge Munl customers' attudes, awareness and sentiments. Perform cross-tabudations on dala and iflusleate them
clearly in tables and charls, Provide narrative analysls of the data and resulling recommendations to the SFMTAs

staff and Board of Directors.

B. Explain wiy this service Iz nocessary and the conssguences of denlali These services are esseniial fo
assist the SFMTA In measuring cuslomer needs, pricritles, and current service sallsfactlon levels. This is an Important
tool fo assis( the SFMTA's transh planners to deslgn services to meet Its customers’ needs o the extent possible,

C. Explain how this servise has bean provided tn the past {If this service was p}'evicusiy approvat by the
GIvil 8ervice Commission, Indicate most recent personal services contract approval number}:

This service was provided through PSC No. 3005-10M1,
D, Will the contract{s) be renewsd: No,

2. UNION NOTIFICATION: Gopy of this summary is fo be sent to emplovee organizaflons as appropriate {refer to
nstrustions for spacific procsdures): )

JFPTE Local 21 ' 4@4&4&_/ | ' "7/97 /S

Unlon Name Signalure of parson malling / faxing form Date
Unlon Name Signature of person mailing / faxing form Dale
RFPsent fo Lo .
Union Name Dats , Signature

hREkEEREREARREL AR RIS AERGRARAEEREEREA AR R RAECIAERRALLASELER ERRERRREXARAMRRRREARSEkkFAA KRR MRRAARMRARE ARRRATERR R REA NS ER RFARR LA A F ik

FOR DEPARTMENT OF HUMAN RESOURCES UBE £ ¢ MTA Wmcd,

pson_ADIT-13 [i 4 ‘ 1- 3\ ~\3
Approval Date: 4 4 . 8}}%!.91?!3
B}"ﬁ : B ~ . SOn

‘ﬁ?/ Micki Callafian, Human Resources Director PSCFORM 1 {0/06)
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City and County of San Francisco Department of Human Resources

5!

DESSRIPTION OF REOUIRED SKILLSIEXPERTISE
A, Bpoelfy required skills andfor expartise;
Confractor and each of conirasiors proposad partners o subcotiractors must have successfully compteted a

minimuitt of one public sector survey or public opinion research yroject wilhin iha last five yaars {"successiul
complaiion” means praject oulcomas have besn assessed by client),

B. Which, If any, civil service class normally performs this work?

Data research and analysis may jeasibly be performed by the following classes: 1803 Performance Analyst |, 1805
Perfortnance Analyst }l, 1804 Stafisilcian, 1606 Sr. Stalisticlan, 1823 Sr. Adminisiralive Analyst, and 1824 Principal
Adminisirative Amalysts, provided thatihe classificaflons meaet the reduiired skiils and experlise In 3.A above.

C. Wil contractor provide facilitfes andfor equipment not currently possessed by the Gity? If yes, explaim
No,

WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why clvll service classes are noi applicable:
These cuslomer survey services have heen provided in the past through an independent ollent research firm fo
rernove any percelved confiiet of interest. Additionally, these services will be provided on an as-needed basie. I is
anticipated that only a fractidn of the conlractor's assigned stalf positlons wiﬂ be dedicatsd to this project at any lime

for the duration of the project.

B, Would It be practical to adopt a new clvil service olass to perform this work? Explain.
No. This sorvice Is limited {o skills and expertise in 3.A. The Controller's Office has acknowledged the need for Glty
depariments to oblaln these services on an as-needsd basis and issued RFQ # CON2009-08 to identlfy and contract

with pre-gualified consultants.

ADDITIONAL INFORMATION (if *yes,” attach explanation) Yes No
A, Will the confractor directly suparvise Clty and Counfy smployees? { ) {X)
B. Wil the contractor frain Clty and County employees? { } {X)

- Dascribe tralning and indleate approximate number of hours,
- Indicate ocoupational type of Glly and County employees fo recelve fraining
{e.4., clerks, clvll anginoers, ete.) and approximate nomber o be trained.

C. Are there legal mandates raquiring the use of contractual services? ( ) { X ¥

D, Are there fedoral or sfate grant requirements regarding the use of { ) { X}
confractual services?

E. Has a board or commiasion dsterinined that confracting Is the most { ) (X))

affoctlve way to provide this service?

F. Wili the proposed work be complated by a eontractor that has a O { X}
current personal services confract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND AGGURATE ON BEHALF OF THE

DEPARTMENT HEAD:

?wawaf Bopanar

Signature of Departimental Personal Services Contract Coordinatar

Parveen Boparal 416-701-6377
Print or Type Narpe ‘ Telephons Number

San Frangisco Municlpal Transpertafion Agency, Humah Resowces

18, Van Ness Avenue, 6% Floor, San Franolsco, CA 94103
Address
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ScoTT R. HELDFOND
PRESTOENT

E. DENNIS NOBMANDY
YICE PRESIDENT

DOUGLAS 8. CHAN
COMMISSIONER

KATE FAVETTI
COMMISSIONER

GINA M. ROCCANOVA
COMMISSIONER

JENNIFER C. JORNSTON
EXECUTIVE OFFICER

25 VAN NESS AVENUE, STITE 724 # SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX {415) 252-3260 ® www.sfgov.erg/civil_service!

CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

Epwin M. LGE
MAYOR

Senf via Eleciranic Mail

November 22, 2013

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAL, OF PROFOSED PERSONAL
SERVICES CONTRACTS NUMBICRS 4025-13/14; 4043-13/14 THROUGH
4052-13/14 AND 4078-05/10,

SUBJECT:

At its meeting of November 18, 2013 the Civil Service Commission had for its constderation
the above matter, :

PSC #4025-13/14 was postponed 1o the meeting of December 2, 2013 at the request of the
Public Utilities Commissior. The Department of the Environment withdrew its request for appraval
of PSC #4043-13/14.

As for the remainder of the requests for approval of personal services contracls, the
Commission took the following actions:

1) Approved PSC #4049-13714, but for a period of five years only, and with the following
conditions; that the Municipal Trensportation Agency report back to the Commission
before the contract is signed; and that the Municipal Trensportation Agency provide a
follow-up stafns report in two years. (Vote of 5 to 0)

2y Adopted the report. Approved fhe request for all remaining proposed personal services
contracts (PSC #4043-13/14, PSC numbers 4045-13/14 through 4048-13/14, PSC
mumbers 4030-13/14 through 4052-13/14, and PSC #4078-08/10). (Vote of 5 {0 0)

PLEASE NOTE: Bt i important that a copy af this activn be kept in the department files as
you witl need it in the ficture as progf of Civil Service Commission
approval, Please share it with evervane responsible for follow-up.

if this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within
which judicial review must be sought is set forth in CCP Section 1054.6.

CIVIL SERVICE COMMISSION

el
JENNIFER JOHNSTON
Executive Officer

Cc Parveen Boparai, Musnicipal Transportation Agency
Rache] Buerkle, Department of Environment
Micki Callahen, Department of Human Resources
Kendall Gary, Departement of Technology
Shamica Jackson, Public Utilities Commission
Joan Lubamersky, General Services Agency
Allison Magee, Office of the Assessor-Recorder
Sean McFadden, Recreation & Park Department
Ben Rosenfield, Controller’s Gffice
Taci Fong, Office of Confract Administration
Comueaission File
Chyon
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC HEALTH -- DPH Dept. Code: DPH
Type of Request: Initial [] Modification of an existing PSC {PSC # )
Type of Approval: [J expedited Regular : (L] Omit Posting)

Type of Service; Consulting for Assessment, Evaluation, Planning, Training, Grants, Media, and Tech. Assistance

Funding Source: Genl Fund:Federal & State Grants PSC Duration: 5 years 1 day
PSC Amount:_$2,000,000 PSC Est. Start Date:  07/01/2015 PSC Est. End Date: 06/30/2020

1. Déscription of Work

A. Scope of Work:
Contractor(s) will be professional consultants who may provide services requiring broad and deep expertise in
specialized areas, providing assistance to the Department as needed in areas such as assessment, evaluation,
planning, grant writing, media development, and/or technical assistance services to support the planning,
evaluation, promotion, and grant development needs of Department Primary Care and Prevention programs,
including assistance in compliance with federal, State and local requirements. Contractor{s) will evaluate findings,
assess and evaluate findings, provide technical reports, develop media promotion projects, develop granis, and
provide expert technical assistance as reguired. Training services may include providing specialized courses or
modules related to raciat and cultural humility.

B.  Explain why this service is necessary and the consequence of denial:

When the Department is audited by local, State and federal agencies, the use of an independent contractor and/or
professional consultation firm to provide program development and evaluation services are beneficial and in some
cases may be a requirement. Denial may result in faiiure to provide optimum patient care and failure to meet
funding and regulatory requires.

C. Has this service been provided in the past. If so, how? I the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

This is a new PSC request.
D.  Will the contract{s) be renewed? If there is a need and funding is available.

2. Union Notification: On07/27/2015, the Department notified the following employee organizations of this PSC/RFP
request: Municipal Executive Association,

ddckdckkdkhkdckhRkhiokk e kR kiR kR kR R R R Rk Rk kR Rk kR kR Rk kR kck R Rk Rk khck hokch ok hk sk dokok At kK

FOR DEPARTMENT OF HUMAN RESQURCES USE
psc# 49607 - 15/15

DHR Analysis/Recommendation:

Commission Approval Required

DHR Approved for 09/21/2015
July 2013
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City and County of San Francisco Department of Human Resources

3. Description of Reauired Skills/Expertise

A. Specify required skills and/or expertise:

Contractor{s) must be independent, professional consultants or consulting firms with appropriate level and type of
experience and expertise needed to provide specialized services in one or more areas such as public health
planning, operational and pregrammatic assessment and evaluation related impiementation of and compliance
with the Affordable Care Act, (please see attachment)

B. Which, if any, civil service class(es) normally perform(s) this work?

0955,
C. will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. ‘

4, Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Existing civil service classes providé ongoing services with high levels of responsibility and authority. The
services of consultants contracted under this PSC will assist civil service staff in executing their duties and help
the Department to ensure maximum levels of service delivery and accountability.

B. Would it be practical to adopt a new civil service class to perform this work? Explain,

" Consultants retained under this PSC will work closely with executive and mid-level managers to assist them in
executing their duties and functions in assigned areas. As the services augment existing staff and are as-needed
and generally project-based, the Department is seeking fo complement rather than replace existing staff.

5. Additional Information (if “yes”, attach explanation} YES NO
A.  Will the contractor directly supervise City and County employee? Il
B. Will the contractor train City and County employee? 1
Please see atfachment.
C. Are there legal mandates requiring the use of contractual services? 1
D. Are there federal or state grant requirements regarding the use of . ]

contractual services?

|

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F.  Will the proposed work ba completed by a contractor that has a current PSC ]
contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 08/26/2015 py:

Name: Jacquie Hale Phone: (4;15) 554-2609 gmail: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307 San Francisco, CA 94102

July 2013
_3 9_



Receipt of Union Notification(s)
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From: dir-psgeoordinator@sfoov.org on behalf of jacguie.hale@sfdph.org

To: * Hale. Jacguie (DPH); camaguey@sfmea.com; siaff@simea.com; Hale, Jacquie (DPH}; Isen, Richard (TIS); DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 49607 - 15/16

Date:! Monday, July 27, 2015 6:03:38 PM

RECEIPT for Union Notification for PSC 49607 - 15/16 more than $100k

The PUBLIC HEALTH -- DPH has submitted a reguest for a Personal Services
Contract (PSC) 49607 - 15/16 for $2,000,000 for Initial Request services for
the

period 07/01/2015 —~ 06/30/2020. Notification of 30 days (60 days for SEIU)
is

required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfaov.org/dhrdrupal/node/5663 For union notification, please see

the

TO: field of the email to verify receipt. If you do not see all the unions

you :

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended

_41_
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49607-15/16

'

Consulting for Assessment, Evaluation, Planning, Training, Grants, Media, and Tech. Assistance

Duration

The Department expects that the need for consultants in these areas will be intermittent, but continuing.

—43—



Attachment to:

PSC 49607-14/15
Consulting for Assessment, Evaluation, Planning, Training, Grants, Media, and Tech. Assistance

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

(cont.j

development of specific public health media efforts and materials; planning expertise must be
related to behavioral health, substance abuse, HIV, primary care, MediCal, and/or other major,
critical public health programs, including experience in diversity related organizational
consultation.

5. Additional Information (if “yes”, attach explanation)
B. Will the contractor train City and County employees?

Describe Training including number of hours. Indicate occupational type of employees. If no
training, please explain:

(cont.)
Training under this PSC will be provided in two areas:

(1) Consultants retained under this PSC will work closely with executive and mid-level
managers to assist them in executing their duties and functions in assigned areas. As the
services augment existing staff and are as-needed and generally project-based, the
Department is seeking to complement rather than replace existing staff.

(2) Consultants will train approximately 7,000 Department of Public Health employees on racial
and cultural humility through small and large group discussions over 4 days. Trainings will
be given to physicians, nurses, social workers, marriage family and child therapists and
licensed psychologists and to all staff within San Francisco General Hospital Inpatient Units,
Laguna Honda Hospital Inpatient Units, and the Department of Public Health’s affiliated
Outpatient Programs and Medical Clinics.

—44—



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC HEALTH — DPH Dept. Code: DPH
Type of Request: initial 1 Modification of an existing PSC {PSC # )
Type of Approval: [ Expedited 7l Regular (£ Omit Posting)

Type of Service: Claims management services

Funding Source: Patient revenue PSC Duration: 5 years 25 weeks
PSC Amount:_$424,908 PSC Est. Start Date: 07/06/2015 PSC Est. End Date: 12/31/2020

1. Description of Work
A. Scope of Work:

Contractor will be responsible for claims management to be used by Community Behavioral Health Services
(CBHS) Patient Billing, the Adult Immunization and Travel Clinic and other Public Health clinics. Vendor wilt
provide patient insurance eligibility verification, claims scrubbing and editing to reduce the number of denied

claims, claim management and tracking, and analytical tocls and reports to manage claims. Vendor provides
access to third party insurance eligibility in a single application. In addition, DPH needs access to clearinghouse
services to submit efectronic claims to Medicare and third party payers and {o receive payment information in a

HIPAA approved electronic format. The vendor is the largest submitter to Medicare and their proprietary

application allows claims to be submitting using one submitter ID number. DPH current submits claims individually,

B.  Explain why this service is necessary and the consequence of denial:

The Department only has access to patient eligibility information for Medi-Cal clients. Commercial insurance

payers typically operate their own system to access insurance eligibility information, requiring the Department to
have access to hundreds of payer systems. This service provides access to third party insurance eligibility in a
single application. In addition, DPH needs access fo clearinghouse services in order to submit electronic claims

to Medicare and third party payers and to receive payment staftus in a Health Insurance Portability and
Accountabiiity (HIPAA)approved electronic format.

C.  Has this service been provided in the past. - If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This is a new service for the Department.

D. Wil the contract(s} be renewed? Only if there is a continued need.

2. Union Notification: On04/25/2015, the Department notified the following employee organizations of this PSC/RFP

request; SEIU Local 1021,SE|U 1021 Miscellaneous,
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FOR DEPARTMENT OF HUMAN RESOURCES USE

psce 45417 - 14/15
DHR Analysis/Recommendation:

Commission Approval Reguired
DHR Approved for 09/21/2015
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City and County of San Franrcisco Department of Human Resources

3. Description of Reqguired Skills/Expertise

A. Specify required skills and/or expertise:
Access to third party payer information, claims clearinghouse services, electronic claims submission and payment
processing in a HIRAA approved electronic format.

B. Which, if any, civi service class(es) normally perform(s) this work?
1638,

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Coniractor will have access to comprehensive third party payor information and clearinghouse services to submit
electronic claims and payment information.

" 4. Why Classified Civil Service Cannot Perform

. A, Explain why civil service classes are not applicable:

Civil services classes are not applicable because they do not have access fo the service brovided by the
coniractor such as access to third party payor information and clearinghouse services to submit electronic claims
and payment information.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. It is not feasible to create a new civil service class because this work needs tools not available fo DPH fo
perform the functions.

5. Additional Information (if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? -
B. Wil the contractor train City and County employee? 1

Training required to provide information to contractor for the provision of se
C. Are there legal mandates requiring the use of contractual services? ]
D. Arethere federal or state grant requirements regarding the use of [
contractual services?

E. Has a board or commission determined that contracting is the most effective  []

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC O

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 08/26/2015 BY:

Name: Jacquie Hale Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307 San Francisco, CA 94102

: July 2013
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Choi, Suzanne (HRD)

From:
Sent:
To:

Subject:

dhr-psceoordinator@sfgov.org on behalf of jacquie.hale@sidph.org

Saturday, April 25, 2015 3:31 PM

Hale, Jacquie {DPH); Sandeep:lal@seiul021i.me; Wendy.Frigillana@seiul021.org;
leah.berlanga@seiuld2l.org; davidmkersten@gmail.com; #ya.thlang@seiull2l.org;
Lopez, Ricardo (PDR}; Basconcillo, Katherine {(PUC); pcamarillo_seiu@sbcglobal.net;
Carey.dall@seiul021.org; pscreview@seiul02l.org; joe.brenner@seiul021l.org;
ted.zarzecki@seiul021.net; ablood@cirseiu.org; xiumin.li@seiul021.org; Poon, SinYee
{HSA) (DSS); david.canham@seiul0Z1.0rg; joe.tanrer@seiull2l.net;
Larry.Bradshaw@seiul021.org; Rossi, Ron (DPH); Isen, Richard (TIS); DHR-
PSCCoordinator, DHR (HRD)

Receipt of Notice for new PCS over $100K PSC # 45417 - 14/15

RECEIPT for Union Notification for PSC 45417 - 14/15 more than $100k

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services Contract {PSC) 45417 - 14/15 for $424,908 |
for Initial Request services for the period 07/06/2015 — 12/31/2020. Notification of 30 days (60 days for SEIU} is

required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrd rupal/node/4887 For union notification, please see the

TO: field of the email to verify receipt. [f you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended
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From: Hale, Jacquie (DPH)

Ta: Emma Gerould; Joe Brenner

Cex Okubo, Annie {DPH}

Bec: Ruagels, Michelle (DPH)

Subject: Fw: Meeting on DPH PSCs: PSC 45417-14-15 ~ Claims Management Services
Date: Monday, August 24, 2015 3:04:07 PM

Attachments: PSC 45417 Claims mamt services follow to SEIU pdf

Emma and Joe,

Please find attached information to follow up on our meeting of August 10, 2015.

Thank you,

Jacquie Hale

Director, DPH Office of Contracts Management and Compliance
101 Grove Street, Room 307 / San Francisco, CA 94102

(415) 554-2609 / Jacquie.Hale@SFDPH.org / fax: {415) 554-2555

This e-mail is not a secured data transmission for Protected Health Information (PHI} as defired by the
Heaithcare Portability and Accountability Act (HIPAA), and it is the responsibility of ali parties involved to take all
reasonable actions to protect this message from non-authorized disclosure, This e-mail is intended for the
recipient only. If you receive this e-mail in error, you should notify the sender and destroy the e-mai
immediately. Disclosure of the information contained herein could subject to discloser to civil or criminal
penalties under state and federal privaey laws. '

From: Hale, Jacquie (DPH)

Sent: Friday, August 7, 2015 4:52 PM

To: Emma Gerould

Cc: Joe Brenner; David Canham; Terry Meadows

Subject: Re: Meeting on DPH PSCs: PSC 45417-14-15 - Claims Management Services

-Emma,

Hi. This is to confirm our meeting regarding the above PSC this Monday, August 10,
at 10:00 a.m. in the office of Anne Okubo, DPH Deputy Finance Officer, at 101 Grove

Street, Room 114. :
Thank you,

Jacguie Hale

Director, DPH Office of Contracts Management and Compliance
101 Grove Street, Room 307 / San Francisco, CA 94102

{(415) 554-2609 / Jacquie.Hale@SFDPH.org / fax: (415) 554-2555

This e-mail is not a secured data transmission for Protected Health Information {PHI) as defined by the
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Healthcare Portability and Accountability Act (HIPAA), and i is the responsibility of all parties involved to take al!
reasonable actions to protect this message from non-authorized disclosure. This e-mail is intended for the
recipient only. If you receive this e-mail in error, you should notify the sender and destroy the e-mail
immediately. Disclosure of the information contained herein could subject to discloser to civil or criminal
penalties under state and federal privacy laws.

From: Emma Gerouid <Emma.Gerould@seiul021.org>

Sent: Thursday, August 6, 2015 1:58 PM

To: Hale, lacquie {DPH)

Cc: Joe Brenner; David Canham; Terry Meadows

Subjéct: Re: Meeting on DPH PSCs: PSC 45417-14-15 - Claims Management Services

Hi Jacquie, . ‘
We are available' Monday, August 10th at 10am. Where will we be meeting?

Thanks, Emma
Sent from my iPhone

On Aug 6, 2015, at 12:41 PM, "Hale, Jacquie (DPH)" <jacquie. hale@sfdph.org>
wrote:

Emma,

Hi. Regarding PSC 45417-14-15 - Claims Management Services, here is another
group of times we are available to meet.

Monday, August 10, 9:00 a.m.-12:00 p.m.
Tuesday, August 11, 3:30 p.m.-5:00 p.m.
Wednesday, August 12, 10:00 a.m.-12:00 p.m.
Wednesday, August 12, 1:30 p.m.-2:30 p.m.
Woednesday, August 12, 4:00 p.m.-5:0C p.m.
Thursday, August 13, 1:00 p.m.-3:00 p.m.
Friday, August 14, 1:00 p.m.-5:00 p.m.

Please let me know at your earliest convenience if any of these times are good
for you, for a meeting of about one hour?

Thank you,

Jacguie Hale
Director, Office of Contracts Management and Compliance, Business Office, San

Francisco Department of Public Health
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101 Grove Street, Room 307/5an Francisco, CA 94102 - Phone: {415) 554-2609
- Fax: (415} 554-2555 - Jacquie.Hale@SFDPH.org

Confidentiality Notice: This email fransmission may contain confidential or legally privileged information that is
intended only for the individual or entity named in the email address, If you are not the intended recipient, you are
hereby notified that any disclosure, copying, distribution, or reliance upon the contents of this email is strictly
prohibited. If you have recelved this email transmission in errer, please reply to the sender to arrange for proper
delivery, and then delete the message from your inbox. Thank you.

From: Emma Gerould [mailto;Emma.Gerould@seiul02t.org]
Sent: Friday, July 10, 2015 11:32 AM

To: Hale, Jacquie (DPH)

Cc: Joe Brenner; David Canham
Subject: Meeting on DPH PS5Cs
Importance: High

Hello Jacquie, : :

SEIU Local 1021 would like to set up meetings with DPH on the following PSCs
on which we have questions and concerns regarding SEIU Local 1021 positions
and work. Where possible, for efficiency and scheduling purposes, we propose
to batch 3-4 PSCs per meeting. Below are the PSCs:

1. PSC 46237-14/15 - Community Health Equity and Promotion,
Community-based Primary Prevention Services

Term: 7/1/15—6/30/20 Amount: $25,352,000

This is a follow-up meeting from the Civil Service Commission meeting and
conditional approval of this PSC. For this PSC, a meeting between SEIU Local
1021 and DPH has already been set for Monday, August 3, 2015 at 11:00 am -
1:00 pm on this PSC at 101 Grove, Conference Room 302,

2. PSC 43868-14/15 - Personal Assisted Employment Services (PAES)

Counseling and Pre-Vocation Services
Ferm: 7/1/15 - 6/30/20 Amount: $7,560,000

3. PSC 43305 - 14/15 - Transitional Aged Youth (TAY) Service
Coordination in Supportive Housing

Term: 7/1/2015-6/30/2020  Amount: $550,000
For this PSC, we are interested in ascertaining if these are HSA services, and if

so, why they are funded out of DPH.

4. PSC 41837 - 14/15 - Fiscal Intermediary for the Black Infant Health

(BHI) Program
Term: 7/1/15 - 6/30/2020 Amount: $5,500,000

5. PSC 43887-14-15 - As-Needed American Sign Language Interpretation

Services
Term: 7/1/15-6/30/20 Amount: 51,500,000
Status: Coming soon before Civil Service Commission

*6. PSC 45417-14-15 - Claims Management Services

-51-



Term: 7/06/15-12/31/2020 Amount: $424,9508
SEIU Local 1021 was not available on the dates you proposed o meet.

7. PSC # 41467 - 14/15 - Neuromonitoring Services for patients at Sap

Francisco General Hospital
Term: 07/01/2015-12/31/2016  Amount: $900,000

8. PSC 40113-14/15 - Medical Record Copy and Support Services
Term: 5 years 1 day Amount: $85,000
While this PSC was expedited, we reguest discussion regarding the potential

impact of this PSC on SEIU Local 1021 positions and work going forward.

Please let us know what dates you and your colleagues are available,

Thanks in advance,

Emma Gerould
SF Field Supervisor
. SEIU 1021
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PSC 45417-14/15

Claims Management Services
Below is follow up information to SEIU on PSC 45417-14/15 Claims management services.

1. Medicare — Approximately 35% of clients of Community Behavioral Health Services
(CBHS) have Medicare, either Medicare/Medi-Cal or Medicare only. Medicare requires
providers to use an approved vendor to transmit their HIPAA 837 claim files and to
receive 835 Remittance Advice/EOB files.

2. Process for Medicare claims vs. process under PSC 45417-14/15 Claims management

services:

Currently, CBHS uses a vendor to transmit Medicare claim files. The new vendor will

also transmit Medicare claim files.

Billing Staff wilt continue to perform the same functions for Medicare claims with the
new vendor, These functions are to prepare and submit 837 files to the vendor; and
process Medicare payments. In addition, the new vendor will provide claims data to
contractor agencies about their Medicare claims and remittance advice (e.g. approved,
denied, resubmitted services, etc.). Currently, we don’t have this capability.

\\101g-fpQ1\101g-conS\CONTRACTS\L01GROVEVJACQUIR\CIVIL SERVICE\2015\45417 1415 Claims
management services\P5C 45417 Claims mgmt services foliow to SEiU.docx
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San Francisco Department of Public Healfth
Barbara A. Garcia, MPA
Director of Health

City and County of San Francisco

DATE: September 1, 2015

TO: Suzanne Choi, Citywide PSC Coordinator, Department of Human Resoutces

FROM: Jacquie Hale, Director, Office of Contract Management and Compliance,
Business Office, Departiment of Public Health

RE: PSC 45417-14/15 Claims Management Services

This is to request that the above-referenced PSC be considered for approval at the September 21, 2015
meeting of the Civil Setrvice Commission, as the Department of Public Health needs to move forward
with the contract certification process for these services.

In response to requests for information, DPH met with SEIU Local 1021 on August 10, 2015. At that
meeting, we agreed to provide further information. A meeting sammary has been uploaded to the PSC
database.

DPH has 4 continuing need for these services, as claims management services are needed to efficiently
process Medicare claims for the clients of Community Behaviotal Health Services (CBHS), in order to
ptovide efficient patient care and meet regulatoty and funding requitements, and we do not anticipate

that Civil Service staff alone can meet every requirement.

This is a new contract. The new vendor, in addition to satisfying State and federal requirements, will
provide the Department with needed claims data to providers regarding their Medicare claims and
remittance advice.

We appreciate your consideration of our request and will be bappy to provide more information as
“requested.

cc: DPH Human Resoutces

The mission of the San Francisco Department of Public Health is to protect and promotea the health of alf San Franciscans.
We shall ~ Assess and research the health of the community ~ Develop and enforce health palicy ~ Prevent disease and injury ~
=~ Educate the pubfic and train health care providers ~ Provide guality, comprehensive, culturaliy-proficient heafth services ~ Ensure equal access to all >

Jacquie. hale@sfdph.org — office 415-554-2509 fax 415 554-2555
101 Grove Street, Room 307, San Francisco, CA 94102
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Attachment to 45417 — 14/15

Explanation of 5 plus years

These services are core medical or health care services for which we expect a continuing need.
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Attachment to 45417 — 14/15

Complets answer to Question 5B

Describe Training including number of hours. Indicate occupational type of employees. If no

training, please explain.

Training required to provide information to contractor for the provision of services will be provided to
civit service staff as needed.
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES- CONTRACT SUMMARY (“PSC FORM 17}

Department: TREASURER/TAX COLLECTOR —TTX Dept. Code: TTX
Type of Request: Inttial [] Modificatian of an existing PSC (PSC# }
Type of Approval: ] Expedited Regular (L1 Omit Posting)

Type of Service: Real Estate Research

Funding Source: General Fund PSC Duration; 4 years 51 weeks
PSC Amount:_$200,000 PSC Est. Start Date: 09/01/2015 PSC Est. End Date: 08/28/2020

1. Description of Work

A. Scope of Work:
Perform title searches and to prepare {ax sale reports on identified parcels of real property within the City and
County of San Francisco for the purposes of determining the identity of "parties of interest,” in order to provide
legally reguired notice of tax sales and the termination of the right te redemption of tax defaulted property.

B.  Explain why this service is necessary and the consequence of deniai:

A full title search and parties of interest report must be done for each parcel before it is sold as mandates by the
California Revenue and Taxation Code sections 3701 and 4675. The work must be completed four monihs before
the auction in order to meet Code required noticing. Delays in contracting or completion of the work would
jeopardize the City's ability to complete an auction and meet its Staie mandated ministerial duties.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the mast

recently approved PSC # and upload a copy of the PSC.
This service was previously approved: 35031 13/14

D.  Will the contract(s} be renewed? TTX would seek to renew this contract if the quality of work remains high

2. Union Notification: Ono7/17/2015, the Department notified the following employee organizations of this PSC/RFP
request: Architect & Engineers, Local 21,
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FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 34581 - 15/16

DHR Analysis/Recommendation:

Commission Approval Required

DHR Approved for 09/21/2015
July 2013
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City and County of San Francisco o Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:
Comptetion of this work "In-house" Is not feasible given the cyclical nature of the task (once per year for 1-2

months) and the level of manpower required (several hours per parcel for 300 parceis).

B. Which, if any, civil service class{es) normally perform(s) this work?

1824,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? i yes, explain:
Ne

4, Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

' Completion of this work in house is not feasible given the cyclical nature of the task and the level of manpower
required.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, contractor insures reports against errors and omissions, protecting city interests.

5. Additional Information {if “yes”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? O

No Training- Contractor to deliver reports to staff. 7
C. Arethere legal mandates requiring the use of contractual services? [l
D. Arethere federal or state grant requirements regarding the use of O
contractual services?

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

_ F. Will the proposed work be completed by a contractor that has a current PSC |
contract with your department?'
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 08/28/2015 By:

Name: Amanda Fried Phone: 4155540889  Email: amanda.fried@sfgov.org

Address: 1 Dr Carlton B Goodleft Pl, Room 110 San Francisco, CA, 94102

July 2013
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Receipt of Union Notification(s)
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Choi, Suzanne (HRD)

From: DHR-PSCCoordinator, DHR (HRD)
Sent: Thursday, September 03, 2015 847 AM
To: _ Fried, Amanda (TTX); Fried, Amanda (TTX); richardisen@gmail.com;

L21PSCReview@ifpte2l.org; Fried, Amanda (TTX); Isen, Richard {TIS); DHR-
PSCCoordinator, DHR {HRD)
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 35031 13/14

Importance: High |

For your information, PSC 35031 13/14 has been changed to PSC 34581*15/16. The PSC number was the only change to
the document.

The original union notification was sent on 7/17/2015,

Thank you,

Suzanne Choi

Citywide PSC Coordinator
415-557-4886

Note: For all inquiries/correspondences regarding Personal Services Contracts (PSCs) please send requests directly to
DHR-PSCCoordinator@sfgov.org for record keeping and review processing. Please do not send them to my email
address because it may be overlooked. Thank you

—-Original Message-—- '
From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org] On Behalf Of amanda.fried@sfgov.org
Sent: Friday, July 17, 2015 1:44 PM

To: Fried, Amanda (TTX); richardisen@gmail.com; L21PSCReview@ifpte21.org; Fried, Amanda (TTX); Isen, Richard {TIS);
DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over 100K PSC # 35031 13/14

RECEIPT for Union Notification for PSC 35031 13/14 more than 5100k

The TREASURER/TAX COLLECTOR -- TTX has submitted a request for a Personal Services Contract (PSC) 35031 13/14 for
$200,000 for Initial Request services for the period 09/01/2015 ~ 08/31/2020. Notification of 30 days {60 days for

SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfeov.org/dhrdrupal/node/5620 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again, change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: fieid as intended
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Page 1 of 1

From: dhr-psccoordinator@sfgov.org con behalf of amanda.fried@sfgov.org
Sent: Friday, July 17, 2015 1:44 PM

To: Fried, Amanda (TTX); richardisenfigmail.com; L21PSCReview@ifpteZl.org;
Fried, Amanda (TTX); Isen, Richard (TIS}; DHR-P3CCocrdinator, DHR {HRD)
Subject: Receipt of Neotice for new PCS over $100X P5C # 35031 13/14

RECEIPT for Union Notificaticn for PSC 35031 13/14 more than 35100k

The TREASURER/TEX COLLECTOR -- TTX has submitted a request for a Personal
Services Contract (PSC) 35031 13/14 for $200,000 for Initial Request services
for the peried 09/01/2015 [] 08/31/2020. ©Notificaticn of 20 days (60 days for
SEIU) 1is required.

After logging into the system please select link below, view the information
and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/5620 For union notification, please see
the

TO: field of the email to verify receipt. If you do not see all the uniocns
you intended to contact, the PSC Coordinator must change the state back to NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unicns to the TO: field as intended

http://apps.sfgov.org/dhrdrupal/sites/ d_esf%ﬁlt/ files/receipt_of notic... 9/2/2015
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2/28/2014 leginfo.legislature.ca.g owfaces/priniC odeSectionVwindowsitm

REVENUE AND TAXATION CODE - RTC

DIVISION 1. PROPERTY TAXATION [50-- 5911] ( Division [ enacted by Stats. 1939, Ch. 154. )
- PART 6. TAX SALES [3351 - 3972] ( Part 6 enacted by Stats. 1939, Ch. 154.)

CHAPTER 7. Sale to Private Parties After Deed to State [3691 - 3731.11 ( Chapter 7 enacted by Stats. 1939, Ch.
154.)

Not Jess than 45 days nor more than 120 days before the proposed sale, the tax collector shall send notice
3701. of the proposed sale by certified mail with return receipt requested to the last known mailing address, if

available, of parties of nterest, as defined 1 Section 4675. The notice shall state the date, time, and place

of the proposed sale, the amount required to redeem the property, and the fact that the property may be
redeemed up to the close of business on the last business day prior to the date of the sale, and information
regarding the rights of parties of interest to claim excess proceeds, as defined in Section 4674, if the property is
sold and excess proceeds result from that sale.

The tax collector shall make a reasonable effort to obtain the name and last known mailing address of parties of
nterest.

The validity of any sale under thxs chapter shall not be affected if the tax collector’s reasonable effort fails to
disclose the name and last known mailing address of parties of interest or if a party of inferest does not receive
the mailed notice.

(Amended by Stats. 2004, Ch. 194, Sec. 19. Effective January 1, 2005.)

http:/eginfo.legisiature.ca.g owfaces/printC cdeSecti orMindow xhiml ' — 6 4 -
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City and County of San Francisco Department of Huoman Resonrces

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: TREASURER/TAX COLLECTOR Dept. Code; TTX
Type of Request: L] Initial Modification of an existing PSC (PSC # 35031 - 13/14)
Type of Approval: Expedited [ Regutar (L1 Omit Pasting)

Type of Service: Real Estate Reséarch

Funding Source: General Fund

©3C Original Approved Amount:$100, 000 PSC Original Approved Duration: _03/03/14 - 06/30/14 (16 weeks 6 C
PSC Mod#1 Amount__ng¢ ameunt added PSC Modi#t1 Duration; 07/01/14-06/30/15 (1 vear)
PSC Mod#2 Amount; PSC Mog#2 Duration;

PSC Cumulative Amount Proposed: _$100 000 PSC Cumulative Duration Proposed:_1 year 16 weeks

1. Description of Work

A. Scope of Work: ,
Research the fitie on parcels of real property subject o sale at tax auction due fo defaulted property taxes. The

research would locate all lien hoiders and/or parties of inferest for each parcel subject to the Tax Collector's power
to sell.

B.  Explain why this service is necessary and the consequence of deniai:
This service is required under Section 3701 of the Californfa Reventte and Taxation Code. Without this service,
the tax sale mandated by California law could not proceed.

€. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the maost

recently approved PSC # and upload a copy of the PSC.
Services have been provided in the past through earlier PSC request. See 35031 - 13/14

D.  Will the contract(s) be renewed? No.

2. Union Notification: On 08/20/14, the Department notified the following empioyee organizations of this PSC/RFP
request: Management & Superv Local 21;
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FOR DEPARTMENT OF HUMAN RESOURCES USE

psci 35031 - 13/14
DHR Analysis/Recommendation:
Commission Approval Not Required

Civil Service Commission Action:

D
Approved by DHR on 06/27/2014 July 2013
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City and County of San Francisco Dequtment of Human Resources

3. Description of -Reauired Skills/Expertise

A, Speciy required skills andjor expertise:

Ability to research fitie of parcels of real estate and provide a report compliant with Secfion 3701 of the Ca!ifornta
Revenue and Taxation Code. Contractor must provide insurance o cover error or omissions in title reports,

B. Which, if any, civil service class{es) normally perform(s) this work?
1824,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Na.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Service is used on an intermitfent basis, Contractor insures reports against errors or omissions, protecting City
interests,

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Service is used on an intermitient basis. Contractor insures reports against efrors or omissions, protecting
City interests.

5. Additional Information (if “yes”, attach explanation) YES NO
A, Will the contractor directly supervise City and County employee? [
B. Wil the contractor train City and County employee? 1
C. Are there legal mandates requiring the use of contractual serﬁices? [
D. Are there federal or state grani requirements regarding the use of 1
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC [
contract with your department? Old Republic Title Company & Harmony Research

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 06/20/14 By:

Name: Greg Kaio Phone: 415-554-6888 Email: greg-kato@sfgov.org

Address: 1 Dr Carlton B Goodlett Pl, Room 140 San Francisco, CA

July 2013
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: GENERAL SERVIGES AGENCY - CITY ADMIN Dept. Code: ADM

Type of Request: L Initial Modification of an existing PSC (PSC # 4105-11/12)
Type of Approval: [ Expedited Regular . 7 (0 Omit Posting)

Type of Service: Integrated Pest Management (IPM) Services

Funding Source;__@eneral Fund and Enterprise Fund

PSC Original Approved Amount: $5,000,0600 PSC Original Approved Duration; _04/01/12 - 03/31/15 (2 years 52 we
PSC Mod#1 Amount:___$2.500.000 PSC Mod#1 Duration;__no duration added

PSC Mod#2 Amount  ho amount added PSC Mod#2 Duration:_ 04/01/15-07/31/16 (1 year 17 weeks)

PSC Mod#3 Amount__$2,490,000 PSC Mod#3 Duration:__08/01/16-07/31/17 (1 year)

PSC Mod#4 Amount: PSC Mod#4 Duration:

PSC Cumulative Amount Proposed; _$9,990,000 . PSC Cumulative Duration Proposed:_5 years 17 weeks

1. Description of Work

A. Scope of Work:
Contractor will provide structural pest control work for City facilities. This includes inspection of buildings,
recommendations for pest prevention, use of mechanical, physical and chemical controls {(including pesticides,
monitoring of pest poputations, record keeling of infestations, and compliance with he Integrated Pest Management
Ordinance. Duties also inciude the control of mosquitoes in a wide variety of situations such as storm sewer
catchment basins and the control of rats in sewers and other structures. Contractor will perform work on an as
needed basis dependent on actual levels of infestation and mosquito populations. Contractor will work with
integrated Pest Management (IPM) managers at the Department of the Environment and individual City facility
managers to identify IPM needs and review work completed and potential changes to IPM plans at monthly IPM
meetings c:onducted bv the Depariment of the Environment.

Explain why this service is necessary and the consequence of denial:

Pests must be managed for both public health/safety and aesthefic reasons. Lack of structural/public health pest
control could resuit in widespread health hazards such as West Nile virus, various rat-borne diseases, and
contamination of food by cockroaches. The City does not employ people who provide structural pest control
services.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC,

Yes, via contract PSC
D, Will the contract{s) be renewed? Unknown

2. Union Notification: On 081915, the Department notified the following employee organizations of this PSC/RFP
request: Laborers, Local 261; ‘
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FOR DEPARTMEENT OF HUMAN RESOURCES USE
pscg 4105-11/12

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR A d 015
HR Approved for 09/21/2 July 2013

—B8-—



City and County of San Francisco Department of Human Resources

3, Description of Reguired Skills/Expertise

A. Specify required skills and/orexpertise:
Specific licensing from the California Structural Pest control /Board (Branch 1} and Depariment of pesticide
Regulations. Demonstrated track record in applying integrated pest management approach in urban settings.
For some situations, confined space entry-and hazardous materials training is required in addition fo pesticide
~handiing and respirator fit testing.

B. Which, if any, civil service class(es) normally perform({s} this work?
3424,3425,
C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes. Contractor will provide a variety of specialized sprayers, vacuums, dust injection equipment, inspection and
identification equipment.

4, Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Ne civil services do structural pest control work and are not licensed to do this work,

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Work is as needed, cyclical in nature and varies with the weather. During the mosquito season, for example,
the number of staff needed is greatly increased. An outbreak at a health facility must be addressed immediately
by multiple workers, some of whem are specialists in abating specific infestations

5. Additional Information (if “yes”, attach explanation) YES NO
A, Will the contractor directly supervise City and County employee? W
B. Will the contractor train City and County employee? |
C. Arethere legal mandates fequiring the use of contractual services? ]
D. Are there federal or state grant requirements regarding the use of 1
contractual services?
E. Has a board or commission determined that contracting is the most effecti.ve |

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC -
contract with your department? ¢ 0is is to add funds to an existing contract.

THE ABOVE INFORMATION IS SUBM[TTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 08/19/15 By: ’

Name: Joan Lubamersky Phone: 4155544859 Email: Joan.lubamersky@sfgov.org

Address: One Carlton B. Goodiett Place, Room 362 San Francisca, CA 84102

July 2013
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Lubamersky, Joan (ADM)

G
From: dhr-psceoordinator@sfgov.org on behalf of joandubamersky@sfgov.org
Sent: Woednesday, August 19, 2015 12:25 PM
To: Lubamersky, Joan (ADM); LIUNA local261 @gmail.com; Lubamersky, Joan (ADM); DHR-
PSCCoordinator, DHR (HRD); Isen, Richard (715)
Subject: Recaipt of Modlification Request to PSC # 4105-11/12 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a modification request for a Personal Services
Contract {PSC) for $2,490,000 for services for the period August 1, 2016 - July 31, 2017, For ali Modification requests,
there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identifled in.the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SERU

After logging into the system piease select link below:

http://apps.sfgov.org/dhrdrupal/node/3782
Email sent to the following addresses: LIUNA local 261 @gmail.com

AL
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OFFICE OF THE

CITY ADMINISTRATOR

Edwin M, Lee, Mayor
MNaomi M. Kelly, City Administraior

August 18, 2015

MEMORANDUM

TO: ivil Service Commission

FROM: n Lubamersky, Contract Coordinator
SUBJ; PSC 4105-11/12 Modification Pest Control

This memorandum is to provide information on services exceeding five years.

We are making this request because there was a delay between our PSC approval
and contract development and implementation.

Please let me know if you have any duestions.
Thank you for your consideration.

Copy to: David Bui, Office of Contract Administration

1 Dr. Carton B, Goodlett Place, City Hall, Room 362, San Francisco, CA 94102
Telephone {415) 5544_857?3&7( (415) 5544849



City and County of San Francisco Department of Haman Resourees

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: AIRPORT COMMISSION Dept. Code: AIR
Type of Request: L1 Initial Modification of an existing PSC (PSC # 4132 09/10)
Type of Approval: L1 Expedited : Regular {{] Omit Posting)

Type of Service: Federal Legislative and Regulatory Analysis and Advocacy

Funding Source;__ Alrport Operating Funds

PSC Original Approved Amount; $900,000 PSC Original Approved Duration: _07/01/10 - 06/30/15 (5 years)
PSC Mod#1 Amount.__$450,000 PSC Mod#1 Duration;__03/24/14-12/31/17 (2 years 26 weeks)
PSC Mod#2 Amount.__$500,000 PSC Mod#2 Duration:__No duration added

PSC Cumulative Ameunt Proposed: $14.850 000 PSC Cumulative Duration Proposed: 7 yvears 26 weeks

1. Description of Work

A. Scope of Work:
Ongoing representation of the Airport in Washington, DC, for federal issues involving aviation legislation, security
mandates and funding opportunities. :

B. Explain why this service is necessary and the consequence of denial:

The Airport requires a regulatory advocate fo analyze the impact of new legislation and regulations that couid
impact the Airport's operations, implementation of new requirements and reimbursements for security measures.
Denial will adversely affect the Airport's ability fo secure revenues and ensure that regulations reflect the Airport's
unique situation. .

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC. '

Yes
D.  Will the contract{s) be renewed? Yes, depending on performance and heed,

2. Union Notification; On 08/13/15, the Department notified the following employee crganizations of this PSC/RFP
request: Architect & Engineers, Local 21;
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FOR DEPARTMENT OF HUMAN RESOURCES USE
psc# 4132 09/10

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approvai Reqguired

DHR Approved for 09/21/2015
pproved for July 2013
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City apnd County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: ,

The Alrpori's government relations advocate in Washington must have a specific expertise and warking
knowledge of a variety of regulatory bodies including the US Depariment of Transportation, the Federal Aviation
Administratien and the US Depariment of Homeland Security, as well as an understanding of Congressional
funding and regulatory committees.

B. Which, if any, civil service class{es) normally perform(s) this work?

1823,1824,
C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No

4. Why Classified Civil Service Cannot Perform
A. Explain wh\f civil service classes are not applicable:

Civil service classifications are not applicable as this function involves short-term projects requiring diverse
knowledge and expertise on a temporary, as-needed basis,

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, this service covers varied issues, each taking priority at different imes depending on legislation. Outside
firms have a pool of experts available for use as the need arises. Because firms represent many clients, they are
best able to use those sources to organize similar interests to effect change.

5. Additional Information {if “ves”, attach explanation} YES NO
A. Will the contractor directly supervise City and County employee? [
B. Will the contractor train City and County employee? 1
C. Arethere legal mandates requiring the use of contractual services? |
D. Arethere federal or state grant requirements regarding the use of O
contractual services? '
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC I
contract with your department? Yes, Smith, Dawson & Andrews

THE ABOVE INFORMATION 1S SUBMfTTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 08/13/15 By:

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: PO Box 8097 San Francisco, CA 94128

July 2013
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Receipt of Union Notification(s)
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Christina Chiong (AIR)

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com
Thursday, August 13, 2015 3:53 PM

Cynthiz Avakian {AIR}); L2Z1PSCReview@ifpte21.org; Christina Chiong (AIR); DHR-
PSCCoardinator, DHR (HRD); Isen, Richard (TIS)

Receipt of Modification Request to PSC # 4132 09/10 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The AIRPORT COMMISSION -- AIR has submitted a modification request for a Personal Services Contract (PSC) for
$500,000 for services for the period September 22, 2015 — December 31, 2017, For all Modification requests, there is a
7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumu]atlve amount of the
request is over 5100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

hitp://apps.sfgov.org/dhrdrupal/node/1581

Email sent to the foliowing addresses; L21PSCReview @ifpte? l.org
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This term mirrors the contract’s original five (5) year term and inciudes the Airport’s option to extend
the agreement by 2 (two) years to continue Federal Legislative Advocacy Services planning under this
approval, for a total of seven (7) years.
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City and County of San Francisco ' Department of Human Rescurces

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: CONTROLLER Dept. Code: CON
“Type of Request: [ tnitial Modification of an existing PSC {PSC # 40778 - 14115)
Type of Approval: {3 Expedited Regular (L1 Omit Posting)

Type of Service: Sales and Use Tax Audit, Analysis & System Services

Funding Source:__Percentage of sales tax income

PSC Original Approved Amount:$1,.500.000 PSC Original Approved Duration: _07/G1/15 - 06/30/20 (5 vears 1 da)
PSC Mod#1 Amount;__$1.060.000 PSC Mod#1 Duration;__no duration added
PSC Mod#2 Amount,_. PSC Mod#2 Duration;

PSC Cumulative Amount Proposed: $2 5300 000 PSC Cumulative Duration Proposed:_5 vears 1 day

1. Description of Work

A. Scope of Work:
identify and correct sales and use tax allocation errors, identify businesses from which the City has nof been
receiving sales/use tax revenue, conduct local sales and use tax audits of the State Board of Equalization records
and provide legislative impact analyses, identify and correct improperty registered permits; develop and maintain a
database of sales tax information for use by City employees, provide as-needed tax revenue enhancement
services, develop a website for sales and use tax data.

B.  Explain why this service is necessary and the consequence of denial:

Misallocations of sales and use tax accur due to a variety of categorization and reporting errors. Without the
expert sales and use tax audit, analysis and system services sought, the City/County would lose potential tax
revenue to which it is entitled. The total number of undiscovered errors regarding sales and use tax allocations
and improperly registered permits would increase each year, compounding the problem. Ultimately, it could cost
the City millions of dollars in unrealized revenue.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC #and upload a copy of the PSC.
Yes PSC 40778-14/15

D. Will the contract(s) be renewed? Maybe there will be a new solicitation in 2020.

2. Union Notification: On 06/22/15, the Department notified the foliowing employee organizations of this PSC/RFP
request: SEIU Local 1021; SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Municip
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FOR DEPARTMENT OF HUMAN RESOURCES USE
psca 40778 - 14/15
DHR Analysis/Recommendation:
Commission Approval Reguired

Civil Service Commission Action:

DHR 09/21/2015 ' :
HR Approved for 09/21/ July 2013
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City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify-required skills and/or expertise:

Selected contractor is required to have experience conducting sales tax audit services for counties in California,
inciuding-knowledge of State Board of Equalization regulations and requirements, as well as proof of successfully
providing revenue io local governments as a direct outcome of its services, The Contractor must work closely
with various City departments, businesses, taxpayers, as well as the State Board of Equalization, and to monitar
changes in sales and use tax distribution practices and sales and use tax law. (See attached file.)

B. Which, if any, civil service class{es) normally perform{s) this work?
1684,4306,4308,4366,1824,1052,1053,1054,1062,1063,1064,1012,1021,1022,1623,

C.  Will contracior provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

City employees do not have the specialized expertise to audit sales tax distribution errors such as 'points of sale,
'use tax," allocation, or other errors successfully. Such expertise includes providing and maintaining a specialized
database, keeping current on the latest State Board of Equalization sales and use tax distribution instructions,
providing quarterly legislative impact analyses, and understanding and monitoring claims processes fo maximize
success in obtaining approval for increased revenue collection. {See attached file).

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. independent appraisals and audits are required for this worl, otherwise there would be a conflict of interest.

5. Additional Information (if “yes”, attach explanation} YES NO
A. Wil the contractor directly supervise City and County employee? [l
B. Will the contractor train City and County employee? O

None
C. Are there legal mandates requiring the use of contractual services? [
D. Are there federal or state grant requirements regarding the use of O
contractual services?

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F.  Will the proposed wofk be completed by a contractor that has a current PSC N

contract with your department? MuniServices LLC

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE.DEPARTMENT HEAD
ON 06/22/15 By:

Name: _Joyce Kimotsuki ‘ Phone: (415) 554-6562 Email: joyce.kimotsuki@sfgov.org

Address: 1 Dr. Carlion B. Goodlett Place, Room 306 San Francisco, CA 94102

July 2013
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Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of joyce kimotsuki@sfgov.org
Sent: Monday, June 22, 2015 9:47 PM
To: Kimotsuld, Joyce {CON); camaguey@sifmea.corn; staff@sfmea.com;

L21PSCReview@ifpieZl.org; Kimotsuki, Joyce (CON); DHR-PSCCoordinator, DHR (HRD);

Isen, Richard (TIS)
Subject: Receipt of Modification Request to PSC # 40778 - 14/15 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The CONTROLLER - CON has submitted a modification request for a Personal Services Contract (PSC) for $1,000,000 for
services for the period June 22,

2015
— Iune 30, 2020. For all Modification requests, there is a 7-Day neticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEiU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/5351
Email sent to the following addresses: L2 1PSCReview@ifpte21.org staff@sfmea.com camaguey@sfmea.com
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From: dhr-psccoordinator@sigov.org <dhr-psceoordinator@sfeov.org> on behalf of
jovce.kimotsuki@sfeov.ore <joyce. kimotsuki@sfgov.org>

Sent: Friday, June 19, 2015 3:58 PM

To: joyece kimotsuki@sfoov.org; Sandeep.lal@seiul(21.me; Wendy Frigillana;
leah.berlanga@seiunl021.org; davidmkersten@gmail.com; Tiya Thlang; Ricardo.lopez@sfgov.org;
Kbasconcillo@sfwater.org; pcamarillo seiu@sbcelobal.net; Carev.dall@seiul021.org; PSCreview; Joa
Brenner; ted.zarzecki@seiul021.net; ablood@cirseiu.org; XiuMin Li; Sin.Yee.Poon@sfeov.org; David
Canham; joe.tanner@seiul(21.net; Larry Bradshaw; L21PSCRaview @ifpte2d.org;
jovce.kimotsuki@sfeov.org; dhr-psccoordinator @sfgov.org; richard.isen@sfegov.org -

Subject: Receipt of Modification Request to PSC # 40778 - 14/15 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The CONTROLLER -- CON has submiited a modification request for a Personal
Services Contract (PSC) for $1,000,000 for services for the period July 1,

2015

—June 30, 2020. For all Modification requests, there is a 7-Day noticed

to

the union(s) prior to DHR Review,

If SEIU is one of the unions that represenfs the classes you identified in

the

initial PSC and the cumulative-amount of the reguest is over $100,000, there
is

a 60 day review period for SEIU

Af_ter logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/5319

Email sent to the following addresses: L21PSCReview @ifote21.0rg
Larry.Bradshaw@seiul021.0rg joe.tanner@seiul021.net david.canham®@seiul02l.org
Sin.Yee.Poon@sfgov.org xiumin.[i@seiul021.org ablood @cirseiu.org
ted.zarzecki@seiul02Z21.net joe.brenner@seiulG21.org pscreview @seiuld2i.org
Carey.dall @seiu1021.0rg peamarillo seiu@sbeglobal.net

Kbasconcilio@sfwater.org '

Ricardo.loper@sfgov.org tiva.thiang@seiu1021.org davidmkersten@gmail.com
leah.berlanga®@seju1021.org Wendy.Frigillana@seiu10z Lorg
Sandeep.lal@seiul021.me
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Chot, Suzanne (HRD)

From: Kimotsuki, Joyce (CON;}
Sent: Tuesday, June 23, 2015 4:25 PM
To: Joe Brenner; Sandeep.lal@seiul021.me; Wendy Frigillana; leah. berlanga@selulOZl org;

davidmkersten@gmail.com; Tiva Thlang; Lopez, Ricardo (PDR); Basconcillo, Katherine
(PUC); pcamarilio_seiu@sbcglobal.net; Carey.dali@seiul021.org; PSCreview;
ted.zarzecki@seiul021.net; ablood@cirseiu.org; XiuMin Li; Poon, SinYes (HSA) (DSS);
David Canhamy; joe.tanner@seiul021.net; Larry Bradshaw; L21PSCReview@ifpteZl.org;
DHR-PSCCoordinator, DHR (HRD); Isen, Richard (TIS)

Cc: DHR-PSCCoordinator, DHR (HRD)
Subject: RE: Receipt of Modification Request to PSC # 40778 - 14/15 -~ MODIFICATIONS
Hello Joe,

Per your request, | am sending you the link:
http://apps.sfgov.org/dhrdrupal/node/5351

If you can’t access the link and files, please let me know and I'll be happy to send the attached files. Thank you.

Sincerely,
loyce Kimotsuki

Contracts Manager

Office of the Controller

1 Dr. Carlton B. Goodlett Place
City Hall, Room 306

San Francisco, CA 94102

{415) 554-6562

From: Joe Brenner [maitto:Joe.Brenner@seiul(21.org]

Sent: Tuesday, June 23, 2015 11:56 AM

To: Kimotsuki, Joyce (CON); Sandeep.lal@seiu1021.me; Wendy Frigillana; leah.berlanga@seiu1021.0rg;
davidmkersten@gmail.com; Tiya Thlang; Lopez, Ricardo (PDR); Basconcilio, Katherine {PUC);
pcamarilio_seiu@sbcglobal.net; Carey.dall@seiu1021.org; PSCreview; ted.zarzecki@seiu1021.net; ablood@cirseiu.org;
XjuMin Li; Poon, SinYee (HSA) (DSS); David Canham; joe.tanner@seiul021.net; Larry Bradshaw;
L21PSCReview@ifpte21.0rg; DHR-PSCCoordinator, DHR (HRD); Isen, Richard (TIS)

Subject: Re: Receipt of Modification Request to PSC # 40778 - 14/15 - MODIFICATIONS

Please resent the link to this PSC, as when clicked says "no record found." Thank you.

Joe Brenner
jioe.brenner@seiulQ2i.org
415-385-5148

From: dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org> on behalf of jovee kimotsuki@sfgov.org
<joyce.kimoisuki@sfgov.org>




Sent: Friday, June 19, 2015 3:58 PM

Ta: jovce.kimotsuki@sfeov.org; Sandeep.lal@seiul021.me; Wendy Frigillana; Jeah.berlanga@seiul02i.org;
davidmkersten@gmail.com; Tiva Thlang; Ricardo.lopez@sfgov.org; Kbasconcillo @sfwater.org;

ncamarillo seiu@sbcglobal.net; Carey.dall@seiul(21.org; PSCreview; Joe Brenner; fed.zarzecki@seiulD21.net;
ablood @cirseiu.org; XiuMin Li: Sin.Yee.Poon@sfgov.org; David Canham; joe.tanner@seiuiC2l.net; Larry Bradshaw;
L21PSCReview @ifpte21.org: joyce.kimotsuki@sfsov.ors; dhr-psccoordinator@sfgov.org; richard.isen@sfgov.org
Subject: Receipt of Modification Request to PSC # 40778 - 14/15 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Untons and DHR

The CONTROLLER -- CON has submitted a modification request for a Personal
Services Contract {PSC) for 51,000,000 for services for the period July 1,

2015

—June 30, 2020. For all Modification reguests, there is a 7-Day noticed

[¥e} -

the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in

the

inftial PSC and the cumulative amount of the request is over $100,000, there
is :
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/5319

Email sent to the following addresses: L21PSCReview @ifpte2l.org
Larry.Bradshaw@seiu1021.org joe.tanner@seiui02l.net david.canham@sejul02i.org
Sin.Yee.Poan@sfgoyv.org xiumin.li@seiu1021.org ablood @cirseiu.org .
ted.zarzecki@seiu1021.net joe.brenner @seful021.org pscreview @seiul021.org
Carey.dali@seiul021.org pcamarille seiu@sbceglebal.net

Kbasconcillo@sfwater.org

Ricardo.lopez@sfgov.org tiva.thlang@seiul021.org davidmkersten @gmall com
leah.berlanga@seiul021.0rg Wendy.Frigillana@seiul021.org
Sandeep.lal@seiuld2l.me \
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CITY AND COUNTY OF SAN. FRANCISCO OFFICE OF THE CONTROLLER

MEMORANDUM

TO: DHR
FROM: Joyce Kimotsuki, Controller’s Office, Contracts Manager (415) 554-6562
DATE: 06/20/2015

SUBJECT: PSC40778 14/15 5 years Plus Explanation &
‘ Proposed work completed by a contractor with current PSC

5 years Plug Explanation: PSC 40778 14/15 for 7/1/2015-6/30/2020.

The Controller’s Office respectfully requests that PSC 40778 14/15 cover at least 5 years

so that the City’s revenue can be maximized through having uninterrupted contractor services

which generate revenue for the City. The scope of work covered by PSC 40778 14/15 is the provision
of Sales Tax and Use Audit Services which can only be conducted by firms with highly specialized
skills in this field. The PSC covers at least 5 years so that the scope of work being conducted across
one or more firms can remain uninterrupted in order to maximize the City’s revenue raised from
these contracted services. The contractor’s compensation is a percent contingency fee of new sales
and use tax income actually received by the City as a result of Contractor’s services.

Proposed work completed by a contractor with current PSC explanation:

PSC 40778 14/15 covers the scope of work conducted by the existing contractor, MuniServices
LIL.C which has an existing PSC. The MuniServices LLC contract is a close-out contract from
the Sales Tax & Use Audit Services RIP issued in 2011. PSC 40778 14/15 also covers the scope
of work conducted by the new contractor, HAL Companies which is the firm awarded the contract
resulting from the Sales Tax & Use Audit Services RFP issued in 2015,

415-554-7500 City Hall * 1 Br. Carlton B. Geodiett Place + Room 316 » San Franciseo CA 94102-46%4 FAX 415-554-7466
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PSC 40778-14.15 1. D Explanation

1 . Will the contract{s) be renewed?
After contractor selection in the next few months through an open, competitive solicitation and

selection process, the services will be put out for an open, competitive solicitation and selection process
again in 2020.
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P5C 40778-14-15

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Selected contractor is required to have experience conducting sales tax audit services for counties in
California, including knowledge of State Board of Equalization regulations and requirements, as well as
proof of successfully providing revenue to local governmenits as a direct outcome of its services. The
Contractor must work closely with various City departments, businesses, taxpayers, as well as the State
Board of Equalization, and to monitor changes in sales and use tax distribution practices and sales and
use tax faw. in order to develop the website for Sales and Use Tax Data, the contractor must have expert
knowledge in of confidential Staie Board of Equaiization restrictions and requirements in designing the

public interface to data through the website.

4, Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

City employees do not have the specialized expertise to audit sales tax distribution errors such as 'points
of sale,’ 'use tax,' allocation, or other errars successfully. Such expertise includes providing and
maintaining a specialized database, keeping current on the latest State Board of Equalization sales and
use tax distribution instructions, providing qu'arter}y tegislative impact analyses, and understanding and
monitoring claims processes to maximize success in obtaining approval for increased revenue
collection.In order to develop the website for Sales and Use Tax Data, the contractor must have expert
knowledge in of confidential State Board of Equalization restrictions and requirements in designing the
public interface to data through the website,
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City and County of San Francisco Department of Human Resources
Al

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Pepartment: GENERAL SERVICES AGENCY - PUBLIC WORKS Dept. Code: DPW ‘
Type of Request: D. initial [Z]-Modification of an existing PSC {PSC # 4047-07/08)
Type of Approval: [ Expedited Regular (LI Omit Posting)

Type of Service: As-Needed Sediment Characterization and Coastal Engineering Consultation Services

Interdepartmental Work Orders

Funding Source:

PSC Original Approved Ameount. $1,800,000 PSC Criginal Approved Duration: _01/01/08 - 12/30/12 (5 years)
PSC Mod#1 Amount__ $898.000 PSC Mod#1 Duration:_01/01/08-08/30/14 {1 vear 34 weeks)
PSC Mod#2 Amount.__$3,600,000 PSC Mod#2 Duration:__01/01/08-01/30/18 (3 years 22 weeks)
PSC Mod#3 Amount.__$1,800,000 PSC Mod#3 Duration;__no duration added

PSC Mod#4 Amount;__$3,600,000 PSC Mod#4 Duration:  01/31/18-01/30/23 (5 years 1 day)

PSC Cumulative Amount Proposed: _$11,688,000 PSC Cumulative Duration Propesed:_15 years 4 weeks

1. Description of Work
A, Scope of Work:

Consultants will provide as-needed environmental, scientific and laboratory consultation services to provide rapld
resolution of environmental issues encountered in maintenance dredging, dredge spoil disposal, hydrographic
survey, and regulatory negotiations. Censultants will review project plans, perform field surveys and sampling

activities, perform speciaiized laboratory analyses, develop reports and assist in reguiatory negotiations. Individual
confract service orders will define job/task specific scopes of work.

B.  Explain why this service is necessary and the consequence of denial:
These specialized services are necessary for DPW and other City Departments to comply with Federal, State, and
Local regulatory environmental regulations. Denial of these services may result in defays to dredging and
construction projects for which dredging project planning and dredge spoil disposal services are required,

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes, PSC 4047-07/08 mod 3 was approved 9/11/14

D. Wil the contract(s) be renewed? No

2. Union Notification: On 07/27/15, the Department notified the followmg employee organizations of this PSC/RFP

request; all unions were notified

FhkFRkRRkkk R kR R RRR Rk R R R R R RR R R RR Rk kR Rk Rk ok ko b ek ok kol ek R R Rk Rk kR Rk k ok Rk kdkwkkk

FOR DEPARTMENT OF HUMAN RESOURCES USE
psci 4047-07/08 ‘

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required
DHR Approved for 09/21/2015
-91~

July 2013



City and County of San Francisco Department of Human Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills andfor expertise;

Consultants must have expertise and experience in preparing Sampiing and Analysis Plans (SAPs); knowledge
of Federal State and L ocal dredging regulations, sediment regulation-and analyses, wetland regulations, ang
dredge spoil dispesal guidelines. Consuliants must also have experience in regulatory_agency negotiations, and
permitting, hydrographic survey methods, benthic studies and reports.

B. Which, if any, civii service class{es) normally perform(s) this work?
none,
C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes. They would provide specialized equipment, frained personnel, and monitoring equipment which is not cost
effective for the City o purchase and maintain.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable;

Because there are none.

B. Would it be practical to adopt a hew civil service class to perform this work? Explain.

Nao. 1t would not be practical to hire full time Civil Service Employees when any work is on an as-needed basis
and based on unknown future construction projects. '

5. Additional Information (if “yves”, attach explanation) YES NO
A.  Will the contractor directly supervise City and County employee? ™
B. Wilt the contractor train City and County employee? 1
C. Are there legal mandates requiring the use of contractual services? L]
D. Are there federal or state grant requirements regarding the use of |
contractual services?
E. Has a board or commission determined that contracting is the most effective L]

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC [
contract with your depariment?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 07/27/15  By: |

Name: Sung Kim Phone: 415-554-6417  Email: sung.kim@sfdpw.org

Address: 1155 Market Sireet, 4th Ficor San Franciscao, CA 94103

July 2013
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- Receipt of Union Notification(s)
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Tsang, Tiffany (DPW)

From; Lim, Michelle (DPW)

Senft: Monday, August 03, 2015 4:02 PM

To: Tsang, Tiffany (DPW) .

Subject: FW: Receipt of Modification Reguest o PSC # 4047-07/08 - MODIFICATIONS

-——-0Original Message-

" From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org] On Behalf Of sung.kim@sfdpw.org
Sent: Monday, July 27, 2015 5:06 PM

To: Kim, Sung (PPW) <Sung. Kim@sfdpw.org=; jb@local16.0rg; Lopez, Ricardo {PDR) <ricardo.lopez@sfgov.org>;
Basconcillo, Katherine (PUC) <kbasconcillo@sfwater.org>; Sandeep.lal@seiul021.me; pcamarillo_seiu@sbcglobal.net;
Carey.dall@seiul021.org; richardisen@gmail.com; Wendy.Frigillana@seiul021.org; pscreview @seiul021.org;
joe.brenner@seiul021.org; agonzalez@iam1414.org; ted.zarzecki@seiul021.net; leah.berlanga@seiul021.0rg;
gail@sffdlocal798.org; cityworker@sfocwu.org; davidmkersten@gmail.com; djohnson@opcmialocal300.org;
hodlocal@pacbeil.net; ablood@cirseiu.org; pkarinen@nccrc.org; tony@dcl6.us; stevek@bac3-ca.org;

xiumin, li@seiul21.org; Poon, SinYee [HSA) {DSS) <sin.yee.poon@sfgov.org>; smegarry@ncerc.org;
rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com; mike@dcl6.us; khughes@ibewb.org;
L21PSCReview@ifpte21.org; sfsmsa@gmail.com; mshelley@dcl6.us; david.canham@seiul021.org;
joe.tanner@seiul021.net; Larry.Bradshaw@seiul021.org; L21PSCReview@ifpte?1.org; LIUNA.local261@gmait.com;
localZOOtwu@sbcglobal.nét; speedy4864@aol.com; camaguey @sfmea.com; ecdemvoter@aol.com;
tiya.thlang@seiul021l.org; Lim, Michelle (DPW) <Michelle.Lim@sfdpw.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-
psccoordinator@sfgov.org>; Isen, Richard{TiS) <richard.isen@sfgov.org>

Subject: Receipt of Modification Request to PSC # 4047-07/08 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW has submitted a modification reques.t for a Personal Services
Contract (PSC) for $3,600,000 for services for the period January 31, 2018 — January 30, 2023. For all Modification
requests, there is a 7-Day noticed to the union(s) prior to DHR Review. '

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:
http://apps.sfgov.org/dhrdrupal/node/3876
Email sent to the following addresses: Please check the record to see if you selected a union where a corresponding

email in the TO: field isn't present.
Either you selected none or there is no email entered in the system by that particular union
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August 28, 2015
PSC 4047-07/08

Justification for exceeding 5 year duration on PSC Mod

Public Works issues new RFQs to establish pools of eligible as-needed consultants. Each consultant signs
a contract for a term of 3-5 years, and once the contract term expires that pool also expires, and a new
RFQ is issues to establish a new pool of consultants.

DHR/CSC has provided the option to submit individual PSCs each time a department establishes a pool,
or to use a single PSC to cover multiple pools, and for tracking purpases Public Works has chosen the
latter.

PSC 4047-07/08 was last modified to cover a pool of contracts that were awarded in 2012, Those
contracts are set to expire and Public Works intends to advertise a new RFQ to award consultant
contracts, as a result this PSC modification is being requested.
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: FIRE DEPARTMENT Dept. Code: FIR
Type of Reguest: L] tnitial Modification of an existing PSC{PSC # 42142 - 12113)
Type of Approval: [I Expedited Regular {ET Omit Posting)

Type of sgwicé; Ccceupational Health Physical Fitness Examinations

Funding Source;_General Fund Annual Budget and G

PSC Originai Approved Amount: $1,200,000 PSC Original Approved Duration: _07/01/13 - 08/30/15 (1 year 52 we
PSC Mod#1 Amount,__ $800.,000 PSC Mod#1 Duration;_07/01/15-12/31/17 (2 vears 26 weeks)
PSC Mod#2 Amount: PSC Mod#2 Duration:

PSC Cumulative Amount Propesed: §2.000000 PSC Cumulative Duration Proposed:_4 years 26 weeks

1. Description of Work

A. Scope of Work:
Perform physical fitness evaluations on uniformed Fire Department personnel, including coronary risk factor
evaluations, cardiovascular examinations, and laboratory testing. ' ‘

B.  Explain why this service is necessary and the consequence of denial:

This service is necessary to ensure that all uniformed employees are healthy and fit, so that they can safely
perform the duties and responsibilities of their positions.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes, through California Pacific Medical Center

D. Wil the contract(s) be renewed? Yes, for an additional fwo years,

2. Union Notification: On 05/28/15, the Department notified the following employee organizations of this PSC/RFP
request: SEIU, Local 1021 (Staff Nurse & Per Diem Nurse); Physicians and Dentists - 8CC;

kEkkEkk Rk Rk KRR R R R R Rk kR kR R Rk Rk sk Rk Rk Rk R Rk kR Rk Rk k sk Rk k ke dkk ke kokkh ko kok Rk kd deokskok

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 42142 - 12/13
DHR Analysis/Recommendation:
Commission Approval Required

Civil Service Commission Action:

DHR A d for 08/21/2015
pproveda for July 2013
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City and Céunty of San Francisco Department of Human Resources

3. Description of Reqguired Skills/Expertise

A. Specify required skills and/or expertise:
The practitioner must be cerfified and trained in cardiology and occupational health.

B. Which, if any, civil service class{es) normally perform(s) this work?
2230,2232,2233,2320,2328, _
C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Conftractor will provide pulmonary function machines, 12-lead EKGs, treadmills- and full clinical iaboratory
capabilities.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:.

Although there are Civil Service classes in the medical field, the City does not require that eligibles be'dually
trained and certified in cardiology and occupaticnal health, which are required for this service.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

Classes already exist in the medical field, but this service requires a dedicated practifioner with the right expertise
and unrestricted access fo testing equipment and laboratory faciiities.

5. Additional Information (if “yes”, attach explanation} YES NO
A Will the contractor directly supervise City and County employee? L1
B. Will the contractor train City and County employee? ]

No training will be provided.
C. Are there legal mandates requiring the use of contractual services? |
D. Are there federal or state grant requirements regarding the use of 1
contractual services?

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC |
contract with your department? California Pacific Medical Center will continue fo provide this.

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEMALF OF THE DEPARTMENT HEAD
ON 05/28/15 By

Name: Jesusa Bushong Phone: 4155583615 Email: lesusa.bushong@sfgov.org

Address: 898 2nd Street, Room 209 San Francisco, CA 94107

July 2013
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Busho:n_g, Jesusa (FIR)

Fron:

Sent:

Te:

Cc;

Subject:
Attachments:

Importance:

Tracking:

To whom it inay concern:

Bushong, Jesusa (FIR)

Thursday, May 28, 2015 12:35 PM
‘al@uapd.com’; jauritz@uapd.com’
DHR-PSCCoordinater, DHR (HRDY, Corse, Mark
PSC Modification Reguest

20150528123347940.pdf

High

Recipiént Delivery Read

‘dl@uapd.com’

Iduritz@uapd.com’ ] )

DHR-PSCCoordipator, DHR (HRD)  Delivered: 5/2872015 12:36 PM

Corso, Mark Deliverad: 5/28/2015 12:36 P Read: 5/28/2015 1:39 PM

I submitted an online modification request updating the status to union notification, but did not get a confirmation
email, To ensure that you ate able to review the Départment’s modification, below is the link fo the-online PSC
submission, T have also attached the hard copiés of the documents.

http:/ /apps.sfoov.org/dhrdrupal/node /4768

The PSC was previously approved in 2013 through June 30, 2015, The Department has secured the services via '
PSC because SFGH does not have the staffing, equipment and facility to handle the extra worldoad that these
medical and laboratory examinations for entty-level, promotive and fitness/reum to work purposes would involve.

I ap_pi'&ciate yout favorable consideration of our modification. "Thank you for your assistance.

Jesusa Bushong

Departmental Personnel Officer
San Francisco Fire Department

Human Resources Division

(415) 558-3615
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Busho:ng, Jesusa (FIR)

From:

Sent:

To:

Cer

Subject;
Attachments:

}fmportance:

Tracking:

Dear Dennis and Jonatham

I submirted an onlifie modification request updating the status to union notification, but did not geta couﬁnnaﬁbn
email. To ensure thatyou are able to review the Depattment’s modification, below is the link to the enline PSC

Bushong, Jesusa {FIR)

Thursday, May 28, 2015 12:33 PM

'Dennis McLaughlin'; Jonathan Robles®

'David Canham'; DMR-PSCCoordinator, DHR {HRD); Carse, Mark
PSC Modification Request

20150528123347940.pdf

High
Redipient Belivery Read

'Dennis McLaughlin

'fongthan Robles!

"David Carthary’

DHR-PSCCoofdiriator, DHR {HRD)  Defivered: 5/28/2015 12:34 PM

Corsa, Mark  Delivered: 5/28/2015 1235 PM Read: 5/28/2015 1:39 PM.

submission. [ have zlso atfached the hard copies. of the docutnents.

I tealize that SEIU has 60 days to review modifications over $100K, but would greatly appreciate accoﬂnnodauon
to 30 days so that we could be scheduled ASAP with the Civil Service Commission, The PSC was previously
approved in 2013 through June 30, 2015. The Depattrient has secured the services via PSC because SFGH does
not have the staffing, equipment and facility to handle the extra workload that these medical and labotatory

exarninations for entry-level, promotive and fitness/tetuen to work purposes would involve:

I appreciate your favorable consideration of our modification and the requesf of a 30-day review. Thank you for

your assistance.

Jesusar Bushong

Pepartmental Personnel Officer
San Francisco Fire Department

Human Resources Division

(415) 558-3615
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Eushang, Jesusa (FIR)

From: : Dennis McLaughiin <Dennis.MclLaughlin@seiul021.0rg>
To: Rushong, Jesusa {FIR)
Sent; Friday, May 29, 2015 12:10 PM
Subject: Read: PSC Modification Reguest
Your message
Tao

Subject, PSC Medification Request
Sent; Friday, May 29, 2015 7;10:13 PM (UTC) Monrovia, Reyljavik

was read on Friday, May 28, 2015 7:10:09 PM (UTC} Monrovia, Reykjavik.
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department; PORT Dept. Code: PRT
Type of Request: L1 initial Modification of an existing PSC (PSC # 4046 12/13)
Type of Approval: [ Expedited Reguiar (CJ Omit Posting)

Type of Service: Youth Employment Program

Port Harbor Fund

Funding Source:

PSC Criginal Approved Amount:$1,060,000 PSC Original Approved Duration: _09/01/12 - 08/31/16 (4 years)
PSC Mod#1 Amount__ $285.000 PSC Mod#1 Duration;_ 09/01/16-08/31/19 (3 years)
PSC Mod#2 Amount: P3C Mod#2 Duration:

PS5C Cumulative Amount Proposed: _§1 345 000 PSC Cumulative Duration Proposed:_7 vears

1. Description of Work

A. Scope of Work:
Organize, implement, and administer a program to primarily prowde economically disadvantaged and/or at-risk
San Francisco youth ages 16 through 24 with paid work experience to help maintain the Port's property including
weed abatement, hand watering and manual fertilization of Port plants, graffiti removal, and litter removal.

The grantee will hire, provide work readiness training and supervision for up to fen youth employees, during the
summer and school breaks. During the school year, the grantee will also provide work readiness fraining and
supervision for up o ten youth employees but for fewer hours per week than during the summer and school
breaks. The grantee will need to provide two first-line superviscrs. In order to adequately perform program
overview, the grantee will also need to employ at least one (1) Program Coordinator,

B. Explain why this service is necessary and the conseguence of denial:

Beginning in FY 2004-05, the Mayor and Board of Supervisors added funds to the Port's budget to fund a youth
employment program. The Port does not have the expertise fo develop and manage a youth employment

program.
Since FY 2004-0%, the Port has contracted through a grant agreement with the San Francisco Conservation

Corps to provide a youth employment program for the Port that is the same scope of work as that currently
proposed.

C.  Has this service been provided in the past. If s0, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Port currently has a grant agreemnt with San Francisco Conservation Corps to provide this service.

D.  Willthe contract(s) be renewed? No. The Port will issue ancther RFP after the four years,

2. Union Notification: On 05/28/15 the Department notified the following employee organizatlons of this PSC/RFP
request: SENJ 1021 Miscellaneous; Laborers, Local 261; ; :
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FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 4046 12/13
DHR Analysis/Recommendation:
Commission Approval Required

Civil Service Commission Action:

PHR Approved for 09/21/2015
' July 2013
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City and County of San Francisco Department of Hnman Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

Environmental Maintenance Services; Training, including Work-Readiness Training; Project Management and
Administration, including Public Oufreach; Basic Supervision; Record-Keeping and Reporting.

B. Which, if any, civil service classies) normally performis) this work?
3417,7501,7514,9910,

C. Will eontractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
The contractor will not provide facilities however, they will provide their own tools, equipment, and vehicies.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

This work is to primarily provide economically disadvantaged and/or at-risk San Francisco youth ages 16 through
24 with paid work experience; Civil Service classifications in and of themselves do not accomplish this primary
goal.

B. Wouid it be practical to adopt a new civil service class to perform this work? Explain.
No. (See 4.A. response above.)

5. Additional Information {if “yes”, attach explanation) YES NO
A.  Will the contractar directly supervise City and County employee? 1
B. Will the contractor train City and County employee? O
C. Are there legal mandates requiring the use of contractual services? [1
D. Are there federal or state grant requirements regarding the use of i
contractual services?
E. Has a board or commission determined that contracting is the most eﬁective O

way to provide this service?

F.  Will the proposed work be completed by a contractor that has a current PSC [
contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
oN 05/28/15 Bgy: '

Name: Lavena Holmes Phone: 415-274-0305 Email: lavena.holmes@sfport.com

Address: Pier 1, The Embarcadero San Francisco, CA 94111

July 2013
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Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of lavena.holmes@sfport.com
Sent: Thursday, May 28, 2015 10:08 AM
To: Holmes, Lavena (PRT), Lopez, Ricardo (PDR); Basconcillo, Katherine (PUC);

pcamarilio_seiu@sbcglobal.net; Carey.dall@seiul021.org; pscreview@seiul021.org;
joe.brenner@seiull21.org; ted zarzecki@seiul021.net; ablood@cirseiu.org;
xiumin.li@seiul021.org; Poon, SinYee (HSA) (DSS); david.canham@seiul021.org;
joe.tanner@seiul021.net; Larry.Bradshaw@seiul021.org; LIUNA local261@gmail.com;
. Braganza, Larcell (PRT); DHR-PSCCoordinator, DHR {(HRDY; Isen, Richard (TIS)
Subject: Receipt of Modification Request to PSC # 4046 12/13 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The PORT -- PRT has submitted a modification request for a Personal Services Contract (PSC) for $285,000 for services
for the period September 1, 2016 — August 31, 2019. For all Modification requests, there is a 7-Day noticed to the

union{s) prior to DHR Review.

¥ SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/4964

Email sent to the following addresses: LiUNA local261@gmail.com Larry.Bradshaw@seiul021.org
joe.tanner@seiul021.net david.canham@seiul021.0rg Sin.Yee.Poon@sfgov.org xiumin li@seiul021.org
ablood @cirseiu.org ted.zarzecki@seiul021.net joe.brenner@seiul021.o0rg pscreview @seiul021.org
Carey.dall@seiul021.org pecamarillo seiu@shcelobal.net Kbasconcillo @sfwater.org Ricardo.lopez@sfgov.org
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Additional Attachment(s)
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PSC 4046-12/13 Mod

Youth Employment Program
Duration

Port staffs are respectfully requesting a three year extension and & $265,000 amount increase of PSC #4046-12/13.
The original PSC request issued in FY 12/13 was approved for 4 years and $1,060,000. In June 2013, after approval
aof PSC #4046 12/13, the Port Commission directed Port staff ko issue a one year contract for $285,000 and to re-
issue a four year RFP for $1,060,000 after the condusion of 2013 contract. Port staff originally advertised the RFP on
September 24, 2014, however, the twa proposals received were deemed non-responsive for fallure ta meet the RFP's
minimum qualifications. The RFP was subseguently re-issued in November 2014 and a notice of intent to award was
granted in [ate December. After two heari'ngs at the Port Commission the contract was approved for award on April
24, 2015. Port staff are requesting modification of PSC 4046 12/13, given the numerous delays and changes in
schedule to the contract term and award amount. The selected contractors will provide economically disadvantaged -
and at-risk San Francisco youth ages 16 through 24 with paid work experience to help maintain the Port's property.
The Port has administered this contract for the past 9 years. '
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City and County of San Franciseo Deparitment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Request: LT Initial Modification of an existing PSC (PSC # 4085-10/11)
Type of Approval: [ Expedited Regular (0 Omit Posting)

Type of Service: Intermittent, as-needed professional radiclogist technologists Registry

Funding Source: CHN/SFGH funds

PSC Original Approved Amount $11 272 800 PSC Criginal Approved Duration: _01/01/11 - 06/30/16 (5 years 25 w
PSC Mod#1 Amount__$2.525,107 PSC Mod#1 Duration:__No duration added
PSC Mod#2 Amount__$4,370,000 PSC Mod#2 Duration:__no duration added

PSC Cumulative Amount Proposed: _$18 167 907 PSC Cumulative' Duration Proposad:_5 years 25 weeks

1. Description of Work

A. Scope of Work:
Contractor will provide intermittent, as needed temporary, on-call professmnal radiology technologists with on-call
avaiiability, 7 days per week. Registry personnel will be available on 24-hour notice to back-up civil service

employees during scheduled and unscheduled staff absences.

B. Explain why this service is necessary and the consequence of denial:

These registry services are necessary to provide adequate levels of staffing at San Francnsco General Hospital
Medical Center during periods of unanticipated staff absences and staff shortages. Denial of these registry
services will result in delays to patient treatment, possibly endangering the health and safety of patients, the
hospitals' accreditation stafus, and ability to generate revenues.

C. Has this service been provided in the past. I so, how? If the service was prowded via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes.

D. Will the contract(s} be renewed? Yes.

2. Union Notification: On 06/26/15, the Department notified the following employee organizations of this PSC/RFP
request: SEIU Local 1021; SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 2%,

dok ok k ok ko d ok kR Aok kR kR R R R Rk R kR ok kR R kR R R Rk R R Rk kR kR Rk ok Rk sk kR Rk Rk kR kR ke k kb ke dok Rk

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy 4065-10/11
DHR Analysis/Recommendation:
Commission Approval Reqguired

Civil Service Commission Action;

DHR Approved for 09/21/2015 July 2013
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City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/ar expertise:
As applicabie fo the type of registry services required, confracts must have parsonnet! with vaiid, current American
Register of Radiologic Technologist, California Radiologic Technologist and Mammography certifications.

B. Which, if any, civil service class(es) normally perform(s) this work?

2467,2468,2469,2470,

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If ves, explain:
No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil Service classifications exist, however, these services are for intermittent, temporary, on-call and as-needed
services to provide back-up coverage during scheduled and unscheduled Civil Service staff absences.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, because the City currently has Civil Service classifications used to provide these services on a regular basls,
(Continued on attachment).

5. Additional Information (if “yes”, attach explanation) YES NO

A. Will the contractor directly supervise City and County employee? O

B. Will the contractor train City and County employee? |

C. Arethere legal mandates requiring the use of contractual services? [l

D. Are there federal or state grant requirements regarding the use of |
contractual services?

E. Has a board or commission determined thgt contracting is the most effective [

way to provide this service?

F. Wil the proposed work be completed by a contracior that has a current PSC £l
contract with your department? The Registry Network and Medical Contracting Services

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 06/26/15 BY:

Name: Jacquie Hale Phone: (415} 554-2609 Email: jacquie.hale@sfdph.org
Address: 101 Grove Street, Room 307 - San Francisco, CA 94102

July 2013
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Receipt of Union Notification(s)
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Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of jacquie.hale@sfdph.org
Sant: Friday, June 26, 2015 1:32 PM
To: Hale, Jacquie (DPH); Lopez, Ricardo (PDR); Basconcillo, Katherine (PUC);

Sandeep.lal@seiul021.me; pcamarilio_seiu@sbcglobal.net; Carey.dali@seiul021.0rg;

Wendy.Frigillana@seiul021.org; pscreview@seiul021.0rg; joe.brenner@seiui0Zl.org;

leah.berlanga@seiu1021.org; davidmkersten@gmail.com; abiood@cirseiu.org; Poon,

SinYee (MSA) (DSS); david.canham@seiul021.org; joe.tanner@seijul021.net;

tiya.thlang@seiul021.org; Larry.Bradshaw@seiu1021.org; L21PSCReview@ifpte2l.org;

brenda_mendieta@sfdph.org; DHR-PSCCoordinator, DHR (HRD); Isen, Richard (TIS)
Subject: Receipt of Modification Request to PSC # 4065-10/11 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal Services Contract (PSC) for $4,370,000
for services for the period June 26,

2015 _
—June 30, 2016. For all Modification requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEfU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/4242

Email sent to the following addresses: [21PSCReview®@ifpte21.org Larry.Bradshaw@seiul021.org
tiva.thlang@seiul021.org joe.tanner@seiul021.net david.canham@seiul021.org Sin.Yee.Poon@sfgov.org
ablood@cirseiu.org davidmkersten@gmail.com leah.berlanga@seiul021.org joe.brenner@seiul021.org
pscreview®@seiul021.org Wendy.Frigillana @seiul021.org Carey.dall@seiul021.org pcamarillo seiu@sbcglobal.net
Sandeep.lal@seiul1021.me Kbascaoncillo@sfwater.org Ricardo.lopez@sfeov.org

.
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Additional Attachment(s)
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Attachment 2 to 4065-10/11

Explanation of 5 plus years

These services are core medical or health care services for which we expect a continued need.
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Attachment to 4065-10/11

4,B.  Would it be practical to adopt a new civil service class to perform this work? (Continued)

These registry services are needed to meet intermittent staffing needs during periods of unusually high
patient activity or low staffing of Civil Service employees due to unanticipated sick leaves and/or

temporarily unfilled position vacancies.
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