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Commission L. :
. Additional Cumulative o Start Approval
PSC Number Hearing Department Description End Date
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Date
A fully automated, web-based telephone
reporting system based on interactive voice
response (IVR) technology. The system will
have the capacity of automating the reception
and dissemination of information by APD
ADULT - officers and their clients. It will allow APD and
4085 12/13 - October 16, its partners to modify clients’ information and
/ PROBATION - $0 $335,000 P Y ) ) 06/01/2018 05/31/2020 REGULAR
MODIFICATIONS 2017 generate reports regarding clients’ enroliment

ADP
. and compliance on programs required by the

conditions of their supervision, The system will
be accessible to APD clients, APD staff and its
partners 365 days a year, 24 hours a day.
Officers will have the ability to pre-record
individual and group messages for clients.

TOTAL AMOUNT $0
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