
Workers' Compensation Division - CCSF Work Assignments 
Code Department Name  Adjuster's Name Phone # Supervisor Claims Assistant 

       
60 Academy of Sciences  Marasigan, Elmer 701-5863 Bautista, Digna Heard, Carmanella 

 Administrative Services  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

13 Adult Probation  Marasigan, Elmer 701-5863 Bautista, Digna Heard, Carmanella 

       
27 Airport  Marasigan, Elmer 701-5863 Bautista, Digna Heard, Carmanella 

27 Airport  Kwong, Caroline 701-5847 Bautista, Digna Heard, Carmanella 

       
 Animal Care and Control  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

28 Art Commission  Leonardo, Zen 701-5850 Bernstein, Linda Ramella, Nick 

62 Asian Art Museum  Leonardo, Zen 701-5850 Bernstein, Linda Ramella, Nick 

 Assessor's Office  Yuen, Kit Yee 701-5801 Perez, Lupe Cabingas, Daphney 

       
1 Board Of Supervisors  Leonardo, Zen 701-5850 Bernstein, Linda Ramella, Nick 

 Building Inspection  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

21 
Office of Business & Economic 

Development 
 Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

       
 Central Shops  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

 Child Support Services  Yuen, Kit Yee 701-5801 Perez, Lupe Cabingas, Daphney 

 Children Youth and Family  Leonardo, Zen 701-5850 Bernstein, Linda Ramella, Nick 

 Children Youth and Family 
Commission 

 Yuen, Kit Yee 701-5801 Perez, Lupe Cabingas, Daphney 

29 City Planning  Leonardo, Zen 701-5850 Bernstein, Linda Ramella, Nick 

 Civil Service Commission  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

 Controller's Office  Yuen, Kit Yee 701-5801 Perez, Lupe Cabingas, Daphney 

 Convention Facilities 

Management 
 Yuen, Kit Yee 701-5801 Perez, Lupe Cabingas, Daphney 

       
 Department of Environment  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

 Department of Homelessness 

and Supportive Housing 
 Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

 Department of Technology  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

4 District Attorney's Office  Leonardo, Zen 701-5850 Bernstein, Linda Ramella, Nick 

       
77 Emergency Communications  Bellamy-Ashford, LaDonna 701-5866 Bautista, Digna Heard, Carmanella 

18 Ethics Commission  Marasigan, Elmer 701-5863 Bautista, Digna Heard, Carmanella 

       
61 Fine Arts Museum  Leonardo, Zen 701-5850 Bernstein, Linda Ramella, Nick 

       
31 Fire  Wilburn, Kwana 701-5807 Stone, Ed Alamon, Leo 

   Low, Alice 701-5869 Stone, Ed Alamon, Leo 

   Carrillo, Joseph 701-5876 Stone, Ed Alamon, Leo 

       

 Health Service System  Leonardo, Zen 701-5850 Bernstein, Linda Ramella, Nick 

34 Human Rights  Leonardo, Zen 701-5850 Bernstein, Linda Ramella, Nick 

       
 Human Services Agency  Yuen, Kit Yee 701-5801 Perez, Lupe Cabingas, Daphney 

       
12 Juvenile Probation  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

       
 Law Library  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

       
 Mayor's Office  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

 Medical Examiner  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

       
37 Permit Appeals  Leonardo, Zen 701-5850 Bernstein, Linda Ramella, Nick 

       
38 Police  Lee, Victor 701-5849 Pacpaco, Arnold Bautista, Bernard 

   Dean, Evelyn 701-5873 Pacpaco, Arnold Bautista, Bernard 

   Liang, May 701-5868 Pacpaco, Arnold Bautista, Bernard 

   Ly, Thanh 701-5865 Pacpaco, Arnold Bautista, Bernard 

   Whittaker, George 701-5839 Pacpaco, Arnold Bautista, Bernard 
 

   Mobley, Henry 701-5842 Pacpaco, Arnold Bautista, Bernard 

       

39 Port  Du, Cindy 701-5864 Bernstein, Linda Ramella, Nick 



 Public Defender  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

41 Public Library  Leonardo, Zen 701-5850 Bernstein, Linda Ramella, Nick 

       40 PUC - Administration  Recinos, Carolina 701-5805 Bernstein, Linda Ramella, Nick 

32 PUC - Hetch-Hetchy  Recinos, Carolina 701-5805 Bernstein, Linda Ramella, Nick 

49 PUC - Light, Heat & Power  Cortez, Lorena 701-5803 Bernstein, Linda Ramella, Nick 

47 PUC - Water Dept.  Cortez, Lorena 701-5803 Bernstein, Linda Ramella, Nick 

92 PUC - Water Pollution  Recinos, Carolina 701-5805 Bernstein, Linda Ramella, Nick 

       
 Real Estate Commission  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

       14 SF Community College  Du, Cindy 701-5864 Bernstein, Linda Ramella, Nick 

       
 SF County Clerk  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

 SF Elections Department  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

 SF Retirement System  Casanas, Charito 701-5879 Perez, Lupe Cabingas, Daphney 

       6 Sheriff's Office  Kwong, Caroline 701-5847 Bautista, Digna Heard, Carmanella 

6 Sheriff's Office  Bellamy-Ashford, LaDonna 701-5866 Bautista, Digna Heard, Carmanella 

6 Sheriff's Office  Marasigan, Elmer 701-5863 Bautista, Digna Heard, Carmanella 

6 Sheriff's Office  Esclamado, Rose 701-5633 Bautista, Digna Heard, Carmanella 

       

       48 Status of Women  Leonardo, Zen 701-5850 Bernstein, Linda Ramella, Nick 

       8 Treasurer/Tax Collector  Marasigan, Elmer 701-5863 Bautista, Digna Heard, Carmanella 

       46 War Memorial  Du, Cindy 701-5864 Bernstein, Linda Ramella, Nick 

       
 CONFIDENTIAL Claims  Du, Cindy 701-5864 Bernstein, Linda Ramella, Nick 

       
 MEDICAL ONLY CLAIMS  Pantaleon, Caroline 701-5813 Perez, Lupe Cabingas, Daphney 

 
       
 FUTURE MEDICAL CLAIMS      
 Police Future Medical Claims A - Cleary Matawaran, Archie 701-5806 Bautista, Digna Heard, Carmanella 

  Holder - 

McDonough 

Thompson-Andreas, 

Frances 701-5843 Bernstein, Linda Ramella, Nick 

  Clevidence - 

Hoke and 

McEachern - Z 

Hinshaw, Sherry 701-5632 Perez, Lupe Cabingas, Daphney 

       
 Sheriff and Administration and 

Human Services Future 

Medical Claims 

 
Matawaran, Archie 701-5806 Bautista, Digna Heard, Carmanella 

       
 County Services and City Enterprise 

(except Sheriff) Future Medical 

Claims 

 Thompson-Andreas, 

Frances 701-5843 Bernstein, Linda Ramella, Nick 

       
 Fire Future Medical Claims  Robinson, Anthony 701-5878 Stone, Ed Alamon, Leo 

       
 Claims Assistants  Bautista, Bernard 701-5889 Pacpaco, Arnold  
   Alamon, Leo 701-5846 Stone, Ed  
   Heard, Carmanella 701-5844 Bautista, Digna  
   Ramella, Nick 701-5808 Bernstein, Linda  
   Cabingas, Daphney 701-5872 Perez, Lupe  
   Castillo, Arturo - RTW/CAT ILL 701-5870 Bautista, Digna  
   Hermanson, Kathy 701-5841 Perez, Lupe  
       
 Return to 

Work/Catastrophic Illness 
 Castillo, Arturo 701-5870 Bautista, Digna  

       
 Claims Supervisors  Linda Bernstein- County Services 701-5877   
   Digna Bautista - City Enterprise 701-5862   
   Ed Stone - Fire 701-5812   
   Arnold Pacpaco - Police 701-5629   
   Lupe Perez - 

Administration and Human Services 
701-5874   

   Elizabeth Angelini 701-5875   
       
 Claims Manager   Julian Robinson 701-5887   
       
       
 Workers' Compensation Director  Peggy Sugarman 701-5848   
      Effective 8/14/17 

 


