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ARTICLE | - REPRESENTATION

PREAMBLE

This Collective Bargaining Agreement (hereinaft€BA") is entered into by the City and
County of San Francisco (hereinafter "CITY") thrbugs designated representative acting
on behalf of the Mayor in consultation with the Bibaf Supervisors, and the Transport
Workers Union of America, AFL-CIO, and Local 250-Aransport Workers Union
(hereinafter "UNION").

ARTICLE | - REPRESENTATION

RECOGNITION

The CITY acknowledges that the UNION has beenftedtias the recognized employee
representative, pursuant to the provisions seh forthe CITY's Employee Relations
Ordinance for the following classification:

7410 Automotive Service Worker - Unit 1-AA

INTENT

It is the intent of the parties that the provisiafighis CBA shall not become binding until
ratified by the Board of Supervisors and by the rnership of the UNION.

Provisions of this CBA which are in conflict withrqwvisions of ordinances, resolutions,
rules or regulations over which the Board has glicison to act, shall prevail. Unless an
existing ordinance, resolution, rule or regulatisnspecifically discussed and changed,
deleted, or modified by the terms of this CBA, Ital be deemed to remain in full

operational effect.

The employees covered by this contract will be mdi¢ied and defended by the CITY for
acts within the course and scope of their offi@ahployment in accordance with the
applicable requirements of state law. This Articldor informational purposes only and is
not subject to grievance or arbitration.

NO STRIKE PROVISION

The UNION and each member of the bargaining umitenant and agree not to initiate,
engage in, cause, instigate, encourage or condaigka, work stoppage, slowdown, or
absenteeism. The UNION and each member of thealmaing unit covenant and agree not
to engage in any form of sympathy strike includifgit not limited to, observing or

honoring the picket line of any other UNION or pers

OBJECTIVE OF THE CITY

It is agreed that the delivery of municipal sergida the most efficient, effective, and
courteous manner is of paramount importance toGHEY and its employees. Such
achievement is recognized to be a mutual obligatiothe parties to this CBA within their
respective roles and responsibilities.

JuLy 1,2010- JUNE 30,2012CBA BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
TRANSPORTWORKERS UNION LOCAL 250-A(CLASS 7410)

1-



ARTICLE | - REPRESENTATION

10.

11.

12.

13.

14.

15.

16.

MANAGEMENT RIGHTS

The UNION recognizes the CITY's right to establmsid/or revise performance levels,
standards or norms notwithstanding the existencerioir performance levels, norms or
standards. Such standards, developed by usual wealksurement procedures, may be used
to determine acceptable performance levels, prepar& schedules, and to measure the
performance of each employee or group of employdése CITY recognizes the UNION's
or the employee's right to grieve the effect of antplementation of the revised
performance levels, norms, or standards.

SHOP STEWARDS

The UNION shall furnish the CITY with an accuraist lof shop stewards. The UNION
may submit amendments to this list at any time bgeaof the permanent absence of a
designated shop steward. If a shop steward ifimially designated in writing by the
UNION, none will be recognized.

The UNION and the CITY recognize that it is thep@ssibility of the shop steward to assist

in the resolution of grievances or disputes atltiveest possible level. No more than two

shop stewards representing a particular worksitg asaist in the resolution of grievances or
disputes arising in that worksite. Should thatvsiel be unavailable, a steward representing
another shop may substitute.

While handling grievances or meeting with CITY egentatives concerning matters affecting
the working conditions and status of employees @/dy this CBA, the shop steward shall
be allowed time off during normal working hoursperform such duties without loss of pay,
provided, however, that time off for investigatisinall be reasonably related to the difficulty
of the grievance. The shop steward shall not bd paertime if UNION duties carry the
employee past her/his normal duty schedule. Steapasds shall request time off at least 48-
hours in advance of the time off requested, wheaetgable.

If, in the judgment of the supervisor, permissi@mmot be granted immediately to the shop
steward to investigate or present a grievance dgwmduty time, such permission shall be
granted by the supervisor no later than the nexkwwg day from the date the shop steward
was denied permission.

In handling grievances, the shop steward shall liaereight:

1. to consult with an employee regarding the priedgem of a grievance or dispute after
the employee has requested the assistance or peesktine shop steward;

2. to present to a supervisor a grievance or desputich has been requested by an
employee or group of employees to present for udieol or adjustment;

3. to investigate any such grievance or disputthgabsuch grievance or dispute can be
properly discussed with the supervisor or the deged representative; and,

4, to attend meetings with supervisors or other YCIlfepresentatives when such
meetings are necessary to adjust grievances antdsp
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ARTICLE | - REPRESENTATION

17.

18.
19.

1.G.
20.

21.

22.

23.

24,

25.

In emergency situations, where immediate discipjinaction must be taken because of
violation of law or a CITY or departmental rule thxication, theft,etc.) the shop steward
shall, if possible, be granted immediate permissmleave his/her post of duty to assist in
the grievance procedure.

Shop stewards shall not interfere with the workigy employee.

Stewards shall receive timely notice of and shallpermitted to make appearances at all
departmental orientation sessions in order to idigie UNION materials and to discuss
employee rights and obligations under this CBA.

GRIEVANCE PROCEDURE & THE DISCIPLINE PROCESS

The following procedures are adopted by the Pattiggovide for the orderly and efficient
disposition of grievances and are the sole andusika@ procedures for resolving grievances
as defined herein.

1. Definition. A Grievance shall be defined as aigpute which involves the
interpretation or application of, or compliancewihis Agreement, including discipline and
discharge of employees. Civil Service Rule “Capus” are not subject to the grievance
procedure nor may be submitted to arbitration.

2. Time Limits. The time between the Steps magtxtended by mutual agreement in
writing. Failure by the employee or UNION to folNothe time limits, unless mutually
extended, shall cause the grievance to be withdravailure of the CITY to follow the time
limits shall serve to move the grievance to thetrs#®&p. For purposes of this section, a
"working day" is defined as any Monday through Byidexcluding legal holidays granted
by the City and County of San Francisco.

3. Grievance Initiation. Only the UNION shall hawe right on behalf of a disciplined
or discharged employee to appeal a disciplinagischarge action.

4. Steps of the Procedure. An employee havingeaaice may first discuss it with the
employee's immediate supervisor and try to work asatisfactory solution in an informal
manner with the supervisor. The employee may laarepresentative at this discussion. If a
solution to the grievance, satisfactory to the eygé and the immediate supervisor is not
accomplished by informal discussion, the grievaay pursue the grievance further.

a. Step 1 / Intermediate Supervisor. The emplaek his/her representative
shall submit a written statement of the grievancethe intermediate supervisor
within fifteen (15) calendar days after the faatewent giving rise to the grievance,
containing a specific description of the basistfeg claim and resolution desired or
within fifteen (15) calendar days from such timettaes employee or UNION should

have known of the occurrence thereof except foecaleging sexual harassment, in
which case the time limit herein shall be four @pnths. The intermediate

supervisor will make every effort to arrive at @mipt resolution by investigating the

issue. He/she shall respond within eight (8) wagkilays.
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ARTICLE | - REPRESENTATION

26.

27.

28.

29.

30.

31.

32.

5.

b. Step 2 / Appointing Officer or its designee. tkfe grievance is not
satisfactorily resolved in Step 1, the grievancallshe submitted, in writing,
containing a specific description of the basistfer claim and the resolution desired,
and submitted to the Appointing Officer or its ideee within seven (7) calendar
days. The parties may meet. In any event, the Ayipg Officer or its designee
shall, within fourteen (14) calendar days of reteipthe written grievance, respond
in writing to the grievant and the UNION, specifgithe reason(s) for concurring
with or denying the grievance.

C. Step 3 / Director, Employee Relations Divisionf the decision of the

Appointing Officer or its designee is unsatisfagtdhe grievant and/or the UNION
representative may, within fourteen (14) calendaysdof receipt of such decision,
submit the grievance to ERD or its designee (“"ERCERD shall have fourteen (14)
calendar days after receipt of the written grieeant which to review and seek
resolution of the grievance and respond in writing.

d. Should there be no satisfactory resolution ap St the UNION has the right
to submit the grievance to final and binding adiibn within fourteen (14) calendar
days of receipt of the Step 3 response.

Expedited Arbitration. All disciplinary actionexcluding suspensions of greater than

fifteen (15)-working days, and discharges, shalptmeessed through an Expedited Arbitration
proceeding. By written mutual agreement entereul biefore or during Step 3 of the Grievance
Procedure, the parties may submit other grievatoci® Expedited Arbitration process.

a. Scheduling. The Director, Employee Relationd,r@serve at least one day
each month for grievances to be heard at Expeditbdration. Grievances will be
scheduled for Expedited Arbitration on a first-cofimst-served basis, with the
Director, Employee Relations, having the authorityreschedule grievances or add
additional Expedited Arbitration dates, as it deemesessary. Under no instance
shall either the UNION or the CITY (and its depagtits) have less than seven (7)
working days advance notice prior to the schedubh@n Expedited Arbitration,
unless mutually agreed by the parties in writifidghe Director, Employee Relations,
will provide the UNION with the schedule of Expestit Arbitration dates upon
request.

b. Selection of the Arbitrator for Expedited Arhbition. The parties will first
attempt to mutually agree on an arbitrator withaven (7) working days of the
invocation of Expedited Arbitration. If the pagiare unable to agree on a selection
within the seven (7) working days, either party nraguest a list of seven (7)
appropriately experienced arbitrators from the Apmr Arbitration Association
(“AAA"). As a condition of appointment to the AAA’panel, each of the panelists
must certify that (s)he will be available to hehe tExpedited Arbitration in not
greater than thirty (30) working days from her/étection.

C. The parties will alternately strike paneliststiua single name remains.
Should the remaining panelist be unable to preside the Expedited Arbitration
within thirty (30) working days, the last name cten from the panel will be
contacted, and continuing, if necessary, in reverder of the names being stricken,

JuLy 1,2010- JUNE 30,2012CBA BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
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ARTICLE | - REPRESENTATION

33.

34.

35.

36.

37.

38.

39.

until a panelist is selected who can preside okerExpedited Arbitration within
thirty (30) working days. Whether the UNION or M Etrikes the first name in the
alternating process shall be determined by lot.

d. Proceeding. No briefs will be used in Expedietitration. Testimony and
evidence will be limited consistent with the expediformat, as deemed appropriate
by the arbitrator. There will be no court reportertranscription of the proceeding,
unless either party or the arbitrator requests ofvethe conclusion of the Expedited
Arbitration, the arbitrator will make a bench déms Every effort shall be made to
have a bench decision followed by a written deoisi&xpedited arbitration decisions
will be non-precedential except in future issugmrding the same employee.

e. Costs. Each party shall bear its own expensesonnection with the
presentation of its case. All fees and expensdbefrbitrator shall be borne and
shared equally by the parties. The costs of ataeporter and the transcription of
the proceeding, if any, shall be paid by the pegtjuesting such, unless requested by
the arbitrator, which will then be borne and equalhared by the parties. In the
event that an Expedited Arbitration hearing is ededt resulting in a cancellation
fee, the party initiating the request or causirgydhncellation shall bear the full cost
of the cancellation fee, unless the parties agtieerwise.

6. Step 4 / Final and Binding Arbitration (Not Exitied Arbitration). Should there be
no satisfactory resolution at Step 3, and Expeditdaitration is not invoked, the UNION
shall have the right to submit the grievance talfand binding arbitration within fourteen
(14) calendar days of receipt of the Step 3 respons

On an annual basis, the CITY and the UNION shalldsh a Standing Arbitration Panel
by each submitting a list of seven (7) arbitratdrsany grievance referred to arbitration, the
parties shall alternately strike from said listilatsingle name remains, and said arbitrator
shall be designated to hear the matter. WhetleelJtWION or CITY deletes the first name
in the alternating process shall be determinechy |

Except when a statement of facts mutually agreeablee UNION and CITY is submitted
to the arbitrator, it shall be the duty of the &dior to hear and consider facts submitted by
the parties. It shall be the duty of the arbitratohold a hearing within thirty (30) calendar
days of acceptance of appointment. Should thegdatad arbitrator be unable to comply
with this requirement, the parties will commenceatecting other arbitrators on the panel,
beginning with the last struck, until an arbitra®selected who will meet such requirement.

a. Authority of the Arbitrator (both regular andpexiited). The decision of the
arbitrator shall be final and binding on all pastienless challenged under applicable
law. The arbitrator shall have no authority to ddd subtract from or modify the
terms of this Agreement.

b. Costs of Arbitration. Each party shall bearatgn expenses in connection
therewith. All fees and expenses of the arbitratod court reporter and report, if
any, shall be borne and paid in full and sharedakbgly the parties. In the event
that an Arbitration hearing is canceled resultingai cancellation fee, the party
initiating the request or causing the cancellatghrall bear the full cost of the
cancellation fee, unless the parties agree otherwis
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ARTICLE | - REPRESENTATION

40.

41.

42.

43.

44,

45.

46.

47.

48.

C. Economic Claims. In no event shall a grievanclkeide a claim for money relief
for more than a thirty (30) working day period ptio the initiation of the grievance.

7. The Discipline Process. The CITY shall have tight to discipline any non-
probationary permanent employee, temporary civilvise employee, or provisional
employee upon completion of twelve (12) monthsiservor just cause.

As used herein "discipline” shall be defined asttemi reprimands, written warnings,
suspensions, disciplinary demotion and dischayehange of work assignment, either to or
from a particular assignment, may not be madeys@eldisciplinary purposes. Reassignments
made for purposes of improving services or addrgsperformance problems shall not be
considered disciplinary in nature and thereford slaé be in violation of this Article.

Employees who are released or disciplined durieg thitial probationary period or during

any probationary period established by this CBAynappeal the release or discipline
provided that the grounds for the grievance or apgleall be limited to a claimed violation

of Article II.A. In such an appeal the employealsbear the burden of proof with respect
to the claimed violation.

No interview of an employee that may result in gikcary action or at which discipline is
to be imposed will be undertaken unless the emplagefirst advised of his/her right to
representation. If requested by the employee, sepresentation must be secured within
the succeeding twenty-four (24) hour period, exiclgdholidays and weekends. If the
employee does not secure representation within gecbd, the right is waived.

No written reprimands, written warnings, suspensjomlisciplinary demotions and
discharges of non-probationary permanent employesgorary civil service employees, or
provisional employees with twelve(12) months segyiecnay be imposed unless the
following procedure is followed:

a. The basis of any proposed discipline shall mercanicated in writing to the

employee and to the UNION no later than nine (9)kivg days after management
has concluded a reasonable investigation and attafimdings on the event or
occurrence which is the basis of the disciplingheroffense will be deemed waived.

b. Except in emergency situations, where immediaeiplinary action must be
taken because of a violation of law or a CITY opa#ment rule (theftetc.), no
disciplinary action can be taken without first pidiig the employee with the written
charges and the materials upon which the chargelsased.

C. The employee and her/his representative shalafbeded a reasonable
amount of time to respond, either orally at a nmeet{*Skelly hearing”), or in

writing, to the management official designated bg CITY to consider the reply.
Should the employee and her/his representative tderespond orally at a Skelly
hearing, the Department will notify the partiesleast five (5) calendar days in
advance of the meeting, whenever practicable. €hgloyee and her/his
representative may present any relevant oral/mwiritéstimony and other supporting
documentation as part of her/his response. Indalgl who may have direct

JuLy 1,2010- JUNE 30,2012CBA BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
TRANSPORTWORKERS UNION LOCAL 250-A(CLASS 7410)

-6-



ARTICLE | - REPRESENTATION

49.

50.

l.H.
51.

52.

53.

54.

55.

knowledge of the circumstances may be presenteatethuest of either party at the
hearing for the purpose of giving relevant testigmoin the case of employees of the
CITY, they shall be compensated at an appropratteof pay for time spent.

d. The employee shall be notified in writing of tHecision based upon the
information contained in the written notificatiothe employee's statements,
oral/written testimony and other supporting docutagon and any further
investigation occasioned by the employee's statmnermhe employee's
representative shall receive a copy of this degisio

e. Progressive Discipline: For most offenses, rgament is expected to use a
system of progressive discipline under which theplegee is given increasingly
more severe discipline each time an offense is ctexin Management is not bound
by progressive discipline in cases of serious afsnwhere no specific warning or
prior disciplinary action need precede separat@rchuse. A common pattern may
include oral warning, written warning, suspensiamg finally, separation for cause.

DUES DEDUCTIONS

The CITY agrees that is will check off and transtoitTransport Workers UNION Local
250-A Special Fund the amount specified for eactr veorked from the wages of those
employees who have voluntarily authorized such rdmnions on the forms provided for
that purpose by said fund. These transmittals sttalir monthly and shall be accompanied
by a list of the names of these employees for whoai deductions have been made and the
amount deducted for each such employee.

AGENCY SHOP

1. Application. Except as provided otherwise herehe following provisions shall
apply to all employees of the CITY in all class#imns represented by the UNION in
representation Unit 1-AA when on paid status.

The provisions shall not apply to individual empeyg of the CITY in representation Unit 1-
AA who have been properly and finally determinedb® management, confidential, or
supervisory employees pursuant to Section 16.20&h@fEmployer-Employee Relations
Ordinance.

ERD shall give the UNION no less than ten (10) wagkdays notice of any proposed
designation. Except when an individual employesg filad a challenge to a management,
confidential, or supervisory designation, ERD amel UNION shall meet as necessary for the
purpose of attempting to make such determinatignsiltual agreement. Disputes regarding
such designations shall promptly be resolved putsiaSection 16.208(B) of the Ordinance.

2. Agency Shop. All current and future employekthe CITY as described in Article
l.LA., except as set forth below, shall, as a camdibf continued employment, become and
remain a member of the UNION or, in lieu theredfals pay a service fee to the UNION.
Such service fee payment shall be 80% of the regldas of the UNION, provided that
such agency shop fee will be used by the UNION doly the purpose of collective
bargaining and representing the employees in tlte Ume CITY may request verification
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ARTICLE | - REPRESENTATION

56.

57.

58.

59.

60.

61.

of such use. Changed service fees will be assessefithe time changes in the fees are set
in accordance with applicable law, including: ¢he provision of sufficient financial
information to gauge the propriety of the fees; (& provision of a reasonably prompt
opportunity to challenge the amount of the fee e impartial decision maker; and (3)
provision for an escrow account of amounts readgniabdispute during an appeal. A
description of the actual fee setting procedurdl dfsmadded to this CBA as an addendum
when established.

3. Religious Exemptions. Any employee of the Clifiva classification described in
Article 1.1.1 hereof, who is a member of a bonaefickligion, body or sect, which has
historically held conscientious objections to joigiand financially supporting a public
employee organization and is recognized by thedNati Labor Relations Board to hold
such objections to the UNION membership, shall,jup@sentation of proof of membership
and historical objection satisfactory to the ClT¥idathe UNION, be relieved of any
obligation to pay the required service fee.

4. Payroll Deductions. The UNION shall provide ERid the CITY Controller with a
current statement of fees. Said statement of &mwdl be amended as necessary. The
Controller may take up to thirty (30) days to implknt such changes. The Controller shall
make service fee deductions, from the regular peripayroll warrant of each CITY
employee described in this Article, pursuant to Adstrative Code Section 16.90.
Employees hired on or after the ratification ddtallsreceive membership and agency fee
information at the time of employment. Said empley shall also be notified of their right
to make direct payments to the UNION.

In the event an employee fails to make paymenteasired by this Article, the UNION
may give written notice of such fact to the CITYdahe employee. In the event such notice
is given, a representative of the UNION, and tHecadéd employee shall, within three (3)
work days of such notice (excluding Saturdays, @yedand holidays), meet for the
purpose of hearing the employee's position reggrdiom-payment, thoroughly explaining
the circumstances to the employee and to work oslation to any existing problems,
satisfactory to the UNION. If the employee has paitl the required dues or fees (including
general assessments) or initiation fee and theemigthot resolved to the satisfaction of the
UNION, the UNION may request in writing that the goyee's employment be terminated.
Upon receipt of such request, the CITY shall im@eattermination procedures against said
employee in accordance with applicable law and IC3érvice Rules. Termination for
violation of this Article shall not be subject toyagrievance procedure.

The Controller will promptly pay over to the appriape UNION all sums withheld for service
fees, less the fee for making such deductions. Qdwroller shall also provide with each
payment a list of the employees paying service.feddl such lists shall contain the
employee's name, employee number, classificatEgpardiment number and amount deducted.

Nothing in this Article shall be deemed to be haitered the CITY's current obligation to
make insurance program or political action dedustiwhen requested by the employees.

5. Revocation of Agency Shop. The Agency Shop igior covering any bargaining
unit or subunit covered by this Article may be ieded as provided by state law. ERD shall
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62.

63.

64.

1.J.
65.

66.

67.

68.

69.

consult with the UNION and promulgate rules necas$ar the conduct of said rescission
elections.

6. Financial Reporting. The UNION shall annuallpoygde ERD with a detailed
written financial report of its financial transamts in the form of a balance sheet, and an
operating statement, certified as correct by afettpublic accountant, or as an alternative,
a copy of the financial report required pursuanth® Labor-Management Disclosure Act of
1959. Copies of such reports shall be made availablemployees subject to the Agency
Shop provisions of this Article upon request bytsamployee at the offices of the UNION.

7. Indemnification. The UNION agrees to indemrafyd hold the CITY harmless for
any loss or damage arising from the operation isfAlnticle.

8. Hudson Compliance. The UNION shall comply with the regumients set forth in
Chicago Teachers Union v. Hudson, 475 U.S. 292 (1986), for the deduction of agestoyp
fees. Annually, the UNION shall certify in writingp the CITY that the UNION has
complied with the requirements set forth in thigcée and inHudson, 475 U.S. 292.

INFORMATION, BULLETIN BOARDS AND UNION ACCESS

Overtime Worked. The UNION may have access toroscof overtime worked in each
department, division or section.

Seniority Lists. A list of CITY Seniority and WorlSeniority detailing the date of
commencement of service for all employees and ttagiking in order of work seniority
shall be maintained at all times by the Departmeétit a copy provided to the UNION.

Upon request, the CITY will make available to thHION Local 250-A a copy of its final
and approved budget each fiscal year, as well pigso@f any grant proposals which include
the purchase of new equipment to be used by 74iGwative Service Workers.

Bulletin Boards. Reasonable space will be alloveedbulletin boards for use by the

UNION to communicate with employees. Material slhal posted upon the bulletin board

space as designated, and not upon walls, doordowmor any other place. Posted material
shall not be obscene, or of a partisan politicalirega nor shall it pertain to public issues
which do not involve the CITY or its relations wigmployees. All posted material shall be
dated, shall bear the identity of the sponsor,lsfeheatly displayed, and shall be removed
when no longer timely, but in no event shall bepldiged for more than two (2) weeks. A

department may withdraw the authority to use bullebard space if material is posted on
other than authorized bulletin boards or if matepgasted on bulletin boards is not in

compliance with this Article.

UNION Access. The UNION or its representativedidiave reasonable access to all work
locations to verify that the terms and conditiofighas CBA are being carried out and for
the purpose of conferring with employees, providleat access shall be subject to such
reasonable rules and regulations as may be agrgetheb Appointing Officer or its

designated representative and the UNION. Dispatesng pursuant to said rules and
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regulations shall be referred to a panel comprisk@ representative of the Employee
Relations Division and the UNION.
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[L.A.
70.

71.

72.

73.

74.

I1.B.
75.

ARTICLE Il - EMPLOYMENT CONDITIONS

NON DISCRIMINATION

The CITY and the UNION agree that this Agreemendlishe administered in a non-
discriminatory manner and that no person coveredthiyy CBA shall in any way be
discriminated against because of race, color, ¢redijion, sex, gender identity, sexual
orientation, national origin, physical or mentasahility, age, political affiliation or opinion
or UNION membership or activity, or non- membershpr shall a person be subject to
sexual harassment. The CITY shall process contplahsexual harassment pursuant to
Civil Service Rules, the Administrative Code and&ml and State laws.

Discrimination as used herein shall mean discritionaor harassment as defined by Title
VII of the 1964 Civil Rights Act, as amended, thwiCRights Act of 1991, the California
Fair Employment and Housing Act, the Americans vibdikabilities Act, the California and
United States Constitutions, the Equal Pay Act 663 the Age Discrimination in
Employment Act of 1967, the Civil Rights Act of 1B&nd any other laws and regulations
relating to employment discrimination.

A complaint of discrimination may, at the employe@ption, be processed through the
City’s Equal Employment Opportunity complaint presgor federal or state administrative
or judicial processes. If the employee elects twspe a non-contractual remedy for
discrimination, it shall constitute a waiver of thght to pursue that complaint through the
grievance and arbitration process provided by tgeeément.

Neither the CITY nor the UNION shall interfere witintimidate, restrain, coerce or

discriminate against any employee because of teecee of rights granted pursuant to the
Employee Relations Ordinance of the City and Couwfityan Francisco and the Meyers-
Milias-Brown Act.

The parties acknowledge the obligation of the Cid¥enforce the rules and regulations set
forth in the Family Medical Leave Act and the Caiifia Family Rights Act.

AMERICANS WITH DISABILITIES / REASONABLE ACCO MMODATION

Americans with Disabilities Act. The parties agtbat the City is obligated to provide
reasonable accommodations for persons with disakiliin order to comply with the

provisions of the Americans with Disabilities Athe Fair Employment and Housing Act
and all other applicable federal, state and locsallity anti-discrimination statutes. The
parties further agree that this Memorandum shalhtepreted, administered and applied in
a manner consistent with such statutes. The @sgrves the right to take any action
necessary to comply therewith.

JuLy 1,2010- JUNE 30,2012CBA BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
TRANSPORTWORKERS UNION LOCAL 250-A(CLASS 7410)

-11-



ARTICLE Il - EMPLOYMENT CONDITIONS

1.C.

76.

77.

78.

79.

80.

[1.D.

81.

PERSONNEL FILES & OTHER PERSONNEL MATTERS

There shall be maintained only one official persanfile for an employee, and the
employee shall have access to the file to reviefita during normal working hours, upon
reasonable request. The personnel files for empkyevered by this CBA shall be
maintained at the Personnel Office.

Personnel Files. No material may be entered ih® dfficial personnel file without
knowledge of the employee and a copy being givemrtgher. An employee will have the
option to sign, date and attach a response to rabésrtered in his/her personnel file within
thirty- (30) days of his/her having knowledge o tentry. Discipline involving less than a
suspension may not be considered for subsequeciplthary actions after twelve (12)
months. Discipline involving a suspension of fi{&) days or less suspension may not be
considered for subsequent disciplinary actionsraétighteen (18) months. Discipline
involving a suspension of greater than five- (5ysdmay not be considered for subsequent
disciplinary actions after thirty-six (36) monthBiscipline resulting from a chemical
dependency violation may not be considered for egiosnt disciplinary actions after sixty-
(60) months. Subject to the approval of the C8alrvice Commission, the employee may
request, in writing, that any disciplinary docun®ethat may no longer be considered, as
described above, be removed from his/her persdi@el

The above provision shall not apply to disciplinagtions based on the use or being under
the influence of drugs or alcohol at work; acts aethwould constitute a crime; acts which
present an immediate danger to the public healthsafety; workplace violence; dishonesty
including misappropriation of public funds or progye or mistreatment of persons including
retaliation, harassment or discrimination of othersons based on a protected class status.

Discipline described in the above preceding pagdgraay not be considered for subsequent
disciplinary actions after seven (7) years.

Standards of Performance. The UNION recognizesGfier’s right to establish and/or
revise performance levels, norms, or standardsch Standards, developed by usual work
measurement procedures, may be used to deterngeptable performance levels, prepare
work schedules, and to measure the performancaabf employee or group of employees.
EMPLOYEE(S) who work at less than acceptable leeélgerformance may be subject to
disciplinary measures. Consistent with the MeyeisaktBrown Act, the CITY agrees to
meet & confer with the UNION to discuss the effeot the establishment and
implementation of revised performance levels, noonstandards. However, employee
performance evaluations may not be grieved or stibdhio arbitration.

SUBCONTRACTING OF WORK

1. Required Notice of the UNION on Prop J. CongaciThe CITY shall deliver to the
UNION no later than thirty (30) days prior to issgiany "Invitation for Bid" or "Request
for Proposal" a report explaining the proposed gearan explanation of reasons for the
change, and the effect on represented classes.

JuLy 1,2010- JUNE 30,2012CBA BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
TRANSPORTWORKERS UNION LOCAL 250-A(CLASS 7410)

-12-



ARTICLE Il - EMPLOYMENT CONDITIONS

82.

83.

84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

Information Meetings. The UNION shall respond withwenty-one (21) days from the
date of receipt of the above information with auest to meet. The CITY agrees to discuss
and attempt to resolve issues relating to:

a. possible alternatives to subcontracting;
b. guestions regarding current and intended lededervice;
C. guestions regarding the Controller's certifmatpursuant to CITY Charter

Section 10.104, subsection 15;

d. questions relating to possible excessive overhea the CITY's
administrative-supervisory/worker ratio;

e. questions relating to the effect on individuabrker productivity by
providing labor saving devices; and

f. guestions regarding services supplied by theYQt'the Contractor.

The CITY agrees that it will take all appropriateeps to ensure the presence at said
meetings of those officers and employees (excluthegBoard of Supervisors) of the CITY
who are responsible in some manner for the decigiorontract out so that the particular
issues may be fully explored by the UNION and th&YC

2. Personal Services Contracts and Advance Noticerions on Personal Services
Contract

a. At the time the City issues a Request for Praiso§'RFP”)/Request for
Qualifications (“RFQ”), or thirty (30) days prioo the submission of a PSC request
to the Department of Human Resources and/or thel Gervice Commission,
whichever occurs first, the City shall notify th@ion of any personal services
contract(s), including a copy of the draft PSC swannform, where such services
could potentially be performed by represented diaations.

b. If the union and member of the PEC wishes totmétl a department over a
proposed personal services contract, the affeatemhumust make its request to the
appropriate department within two weeks after theiomis receipt of the
department’s notice. The parties may discuss plesaibernatives to contracting or
subcontracting and whether the department stafthie@gxpertise and/or facilities to
perform the work. Upon request by the union, théy Ghall make available for
inspection any and all pertinent background andfumentation relating to the
service contemplated to be contracted out.

C. In order to ensure that the parties are fullleab discuss their concerns
regarding particular proposed contracts, the Cityeas that it will take all
appropriate steps to ensure that parties (excluti@doard of Supervisors and other
boards and commissions) who are responsible focah&acting-out decision(s) are
present at the meeting(s) referenced in above Ephg
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94.

95.

96.

97.

98.

99.

100.

3.

d. The City agrees to provide the union with ndsteof departmental
commissions and Civil Service Commission meetingsind which proposed
personal services contracts are calendared foridemasion, where such services
could potentially be performed by represented diaations.

e. Existing language in MOUs which provides addiib notice and/or
otherwise enhanced provisions shall not be supedsdry the language in this
section.

Advance Notice to Employee Organizations of @mmstruction/Maintenance or Job

Order Contracts.

4.

a. At the time the City issues an invitation for Gonstruction Bid and

Specifications, the City shall notify the union kitopy to the San Francisco
Building Trades Council of any construction/mairgece or job order contract(s),
where such services could potentially be perforimetepresented classifications.

b. If an employee organization wishes to meet wvathdepartment over a
proposed construction/maintenance contract, thelagm@ organization must make
its request to the appropriate department withio weeks after the receipt of the
department’s notice. The parties may discuss plesaibernatives to contracting or
subcontracting and whether the department stafthi@gxpertise and/or facilities to
perform the work. Upon request by the employee riegdion, the City shall make
available for inspection any and all pertinent lgaokind and/or documentation
relating to the service contemplated to be conéchout.

C. In order to ensure that the parties are fullleab discuss their concerns
regarding particular proposed contracts, the Cityeas that it will take all
appropriate steps to ensure that parties (excluti@doard of Supervisors and other
boards and commissions) who are responsible focah&acting-out decision(s) are
present at the meeting(s) referenced in paragraph b

d. The City agrees to provide the San FranciscddBig Trades Council with

notice(s) of departmental commissions and Civilvieer Commission meetings
during which proposed construction/maintenance rectge are calendared for
consideration, where such services could potentiadl performed by represented
classifications.

Joint Labor Management Committee on Personal vi&er and

Construction/Maintenance ContractsThe City and the PEC shall form a joint labor

management committee on personal service and cetisti/maintenance contracts to do
the following:

a. Review areas of General Fund and Enterprise RE8€®ther city contracts,
including construction/maintenance contracts, afigcmembers with the goal of
ensuring appropriate use of Civil Service clasatfans.
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101.

102.

103.

IL.E.
104.

105.

I.F.

106.

107.

108.

109.

110.

111.

112.

113.

b. Explore establishing workload forecasting by départments.

C. Review PSC processes, form(s) and tracking o€€Snd RFP notice
requirements and recommend improvements.

The Committee will be comprised of eight (8) mensbef the PEC and eight (8) City
representatives. Release time is to be providedidok of this Committee. The Committee
will complete its work by June 30, 2012.

EDUCATION AND CAREER DEVELOPMENT

Career Path Development. The parties agree to ragkesitive effort to meet & confer
during the term of this Agreement in order to exploareer path development for the 7410
Automotive Service Worker classification.

Employee Suggestion Program. The CITY and UNIOKeagdo publicize the Employee
Suggestion Program and to encourage representedoygap to submit cost saving
suggestions for consideration and possible awards.

SENIORITY

1. The parties hereto agree that the principleeoiaity shall be observed and given
consideration in the assignment of shifts, daysaoff overtime. The Department and the
UNION shall meet and confer regarding implementataf this Article, including bid
procedures, taking into consideration the followfactors:

a. nature of the duties to be performed;

b. needs of the department;

C. preference and needs of the employees; and,
d. past and present job performance.

Work seniority for all employees covered by this ACBhall be defined as the length of
continuous service determined from the day of egmpknt as a 7410 Automotive Service
Worker. In the event that two or more employeesiaity begins on the same date, said
employees' places shall be determined by the @mflsaid employees on the civil service
eligible list from which they were appointed.

Work seniority for provisional employees shall befided as the length of continuous
service determined from the day of employment as€l7410 with the Department. In the
event that two or more employees' seniority begimshe same date, said employees' places
shall be determined by the order of said employeggdication date for employment in class
7410.

Separate work seniority lists shall be maintaineat {a) permanent employees;
(b) provisional employees.
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114.

I1.G.
115.

116.

117.

118.

119.

I1.H.
120.

2. CITY Seniority shall be defined as the lengtltoftinuous service determined from
the day the employee begins work with the CITY ahdll prevail in determining vacations.

PROBATIONARY PERIOD

Effective July 1, 2006, the probationary period, as defined administered by the Civil
Service Commission (“Probationary Period”), for nempointees shall be 2080 hours.

The Probationary Period for a promotive appointnsérat| be 1040 hours.

The Probationary Period for any other appointmgne {i.e., bumping, transfers) shall be
520 hours.

Upon permanent appointment, time worked as a ponas appointment in the same
classification under the same appointing authositall be treated as time worked and
credited to the employee’s Probationary Period.ovided, however, upon permanent
appointment, all employees must serve no less #@ah/3 hour Probationary Period
regardless of time worked in the provisional.

The parties may extend the duration of the probatip period by mutual consent in writing.

LAYOFF LIMITATIONS

1. Spring 2010: Between the date of this Agreenasmd June 30, 2010, inclusive,
layoffs of employees represented by member unibtiseoPublic Employees Committee of
the San Francisco Labor Council (PEC) that resutiomplete loss of City employment will
be limited to four hundred and twenty-five (425kstimns, including notices already issued.
The member unions of the PEC are as follows: Bayeks and Allied Crafts, Local 3; Hod
Carriers, Local 166; Building Inspectors’ Assoadati Northern California Carpenters
Regional Council, Local 22; Carpet, Linoleum andtSale Workers, Local 12; Plasterers
and Cement Masons, Local 300; Glaziers, Architettietal and Glass Workers, Local
Union No. 718; International Alliance of Theatric8tage Employees, Moving Picture
Technicians, Artist and Allied Crafts of the Unit8thtes, Its Territories, and Canada, Local
16; International Association of Bridge, Structu@inamental, Reinforcing Iron Workers,
Riggers and Machinery Movers, Local 377; Auto, Mariand Specialty Painters, Local
Union No. 1176; Pile Drivers, Carpenters, Bridgehaif and Dock Builders, Local Union
No. 34; Plasterers and Shophands, Local 66; Uniteéidn of Roofers, Waterproofers and
Allied Workers, Local 40; Sheet Metal Workers Imational Union, Local 104; Teamsters,
Local 853 San Francisco Fire Fighters Union, Lot@8, IAFF, AFL-CIO; International
Federation of Professional and Technical Employe&ds, -ClO, Local 21; Municipal
Executives’ Association; Operating Engineers Lddalon No. 3 of the International Union
of Operating Engineers, AFL-CIO; United AssociatiohJourneymen and Apprentices of
the Plumbing and Pipe Fitting Industry, Local 3&ngce Employees International Union,
Local 1021; San Francisco Deputy Probation Offic&ssociation; Operating Engineers
Local Union No. 3 of the International Union of Qatng Engineers, AFL-CIO,
Supervising Probation Officers; Teamsters, Lodsh;8Transport Workers’ Union, AFL-
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121.

122.

123.

124.

125.

CIlO, Local 200(Non-MTA); San Francisco InstitutibriRolice Officers’ Association; and
Transport Workers’ Union, Local 250-A (Non-MTA 74a6d Multi-Unit).

2. Fall 2010: Between July 1, 2010 and DecembeRB10, inclusive, there will be no
layoffs or layoff notices issued for representedblmyees unless the City does not receive
the revenue projected in the Fiscal Year 2010-1dt Report for SB 188 ($30 million) or
does not receive the projected FMAP extension ¢alitianal $22.5 million), and except as
provided in Section 3.c. below.

In such event, the City will provide the PEC withngplete and current Budget Information
(as defined below) supporting the need for addatidayoffs. Immediately after issuing any
such layoff notices, the City will schedule a megtwith the PEC. At least one week prior
to the scheduled meeting, the City will provide tleguired Budget information. This
meeting will be in addition to meet and confer &mss required by the Meyers-Milias-
Brown Act (MMBA) and/or this Agreement. The purposf the PEC meeting will be to
identify alternatives to additional job loss (inding, but not limited to, reductions in City
contracts and measures to increase City revenukjoaminimize the number and impact of
any necessary additional layoffs. In the event @ty receives additional General Fund
revenue for Fiscal Year 2010-11 that was not coptated in the adopted budget for the
year, and which is not offset by losses in othenésal Fund categories as of fiscal year end,
the parties will identify how those funds may bediso mitigate the effect of past layoffs
and minimize any additional layoffs.

3. Spring 2011: Between January 1, 2011 and Jone@L1, the City may layoff
represented employees only if:

a. The Three-Month Budget Status Report, Six-MdBtluget Status Report,
and Nine-Month Budget Status Report show a cunudakiscal Year 2010-11
General Fund deficit of greater than $25 millio@redit towards the $25 million
cumulative deficit will be given for solving any diyear deficit without layoffs.
Such credit will be in the amount of the deficitlvetion achieved without layoffs.
Mid-year layoffs may be used to reduce the defibibve $25 million, but may not
account for more than sixty (60) percent of thaigohs used to balance the deficit
above $25 million. In the event of layoffs, thetyCwill provide the PEC with
complete and current Budget Information supporting need for the additional
layoffs. Immediately after issuing any such layodttices, the City will schedule a
meeting with the PEC. At least one week priorhte scheduled meeting, the City
will provide the required Budget information. Thiseeting will be in addition to
meet and confer sessions required by MMBA and/mr Algreement. The purpose
of the PEC meeting will be to identify alternativiesadditional job loss (including,
but not limited to, reductions in City contractgtgntial incentives for voluntary
departure and measures to increase City revenne)caminimize the number and
impact of any

b. The projected deficit in the Fiscal Year 20P1Jdbint Report published on or
around March 30, 2011 exceeds $300 million. Irt theent, the City will provide

the PEC with complete and current Budget Infornmatsmpporting the need for
Fiscal Year 2010-11 layoffs in addition to any IHgounder Section 3.a. above.
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126.

127.

128.

129.

130.

Immediately after issuing any layoff notices to ued the projected Fiscal Year
2011-12 General Fund deficit, the City will schedal meeting with the PEC. At
least one week prior to the scheduled meeting,Gite will provide the required
Budget information. This meeting will be in additido meet and confer sessions
required by MMBA and/or this Agreement. The pugo$the PEC meeting will be
to identify alternatives to additional job lossqlimding, but not limited to, reductions
in City contracts, potential incentives for voluitadeparture and measures to
increase City revenue), and to minimize the nundel impact of any necessary
additional layoffs; or

C. The Annual Salary Ordinance (ASO) passed as gfathe City’s adopted

budget includes mid-year layoffs during Fiscal Y@&10-11, based on positions
authorized in the ASO, which were included in theydr's proposed budget, in
which case such layoffs may also proceed.

4, Fiscal Year 2011-12: The City agrees to provigePEC with complete and current
Budget Information supporting the need, if any, fayoffs, and in the event of layoffs,
agrees to schedule a meeting with the PEC. Imreddiafter issuing any such layoff
notices, the City will schedule a meeting with fREC. At least one week prior to the
scheduled meeting, the City will provide the reqdiBudget information. This meeting will
be in addition to meet and confer sessions requoyeMMBA and/or this Agreement. The
purpose of the PEC meeting will be to identify aitgives to additional job loss (including,
but not limited to, reductions in City contractgtgntial incentives for voluntary departure
and measures to increase City revenue), and tommzi@ithe number and impact of any
necessary additional layoffs. In the event thg @teives additional General Fund revenue
for Fiscal Year 2011-12 that is not included in #u®pted budget for that year, and which is
not offset by losses in other General Fund categaai of fiscal year end, the parties will
identify how these funds may be used to mitigagedtiect of past layoffs and minimize any
additional layoffs.

5. “Budget Information”, for purposes of this Agmeent, shall mean complete copies
of all current General Fund budget reports, incigdloint Reports (together with all
amendments or supplements thereto); Three-Mon#iM®nth, and Nine- Month Budget
Status Reports; copies of documents showing anyctiesh or increase in state or federal
funding from the budgeted levels; current monthigl gear-to-date balance sheets for each
Enterprise Department employing members of PECn#iaggregate payroll costs paid by
the General Fund by bargaining unit and the totehimer of full time equivalents (FTES)
supported by the General Fund by bargaining umigirmation on other balancing solutions
proposed to date.

6. Nothing in this Agreement shall waive or pregelihe right or position of the City
or the Union with respect to layoffs and rights rjeal by Charter, the Civil Service
Commission, this Agreement, or state law.

REORGANIZATION

The City agrees not to effectuate the plan of Raiation described in the Mayor's letter
of March 2, 2010 to City employees (March 2010 Reaization Plan), and not to
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131.

132.

133.

11.J.

134.

I.K.
135.

136.

implement a reorganization plan similar in scopd enpact prior to July 1, 2012. Neither
the City nor the Union waives its rights or argumseregarding the legality of the March
2010 Reorganization Plan. Upon ratification, theida agrees to withdraw any pending
grievances, administrative (including PERB) chargeditigation containing any claims

relating to the March 2010 Reorganization Planatioas taken or not taken in connection
with the plan.

Prior to July 1, 2012, the City agrees not to d@tfate any new reorganization plan that lays
off more than 20 employees in a represented clea8dn while assigning the work
formerly performed by those laid off employees teimilar number of new positions in a
classification with a lower pay grade.

Prior to July 1, 2012, as required by MMBA andhistAgreement, the City and Union will
meet and confer over the impact of any work reamgdion that results in a layoff, and will
at that time consider whether alternatives to Iesyekist.

Nothing in this Agreement shall waive or prejudtbe right or position of the City or the
Union with respect to layoffs and rights grantedQharter, the Civil Service Commission,
this Agreement, or state law.

MINIMUM NOTICES FOR DISPLACEMENTS

For Fiscal Years 2010-2011 and 2011-2012 only,QGitg will provide ten (10) business
days notice to employees who are subject to dispiaeat due to layoffs. To the extent this
notice period extends beyond the date the disgaemployee is to start in the position, the
employee who is to be displaced will be placed teraporary exempt position in his/her
classification and department for the remainddhefnotice period.

UTILIZATION OF PROP F AND TEMPORARY EXEMPT EM PLOYEES

The Human Resources Director agrees to work witly @epartments to ensure proper
utilization of Proposition F and temporary exemfas(needed”) employees when such
positions would more appropriately or efficientlg filled by permanent employees. In
addition, the City will notify holdovers in repreged classifications of any recruitment for
exempt positions in their classifications.

It is understood that to the degree increasedatibn of such employees may be required in
certain represented classifications to providefisafcoverage due to employees taking
unpaid furloughs as described in Section IllIl.Aglswork will be offered to holdovers in
such represented classifications.
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ARTICLE IIl - PAY, HOURS AND BENEFITS

LA, WAGES

137.

138.

139.

140.

141.

142.

143.

Effective July 1, 2006, all members of the bargagninit shall receive a base wage increase
of 7.0% in exchange for their agreement to resumgng their own employee retirement
contribution to SFERS in the amount of 7.5% of cedegross salary.

Unpaid Furlough Days in FY 2010-11 and 2011-12

Covered employees shall take twelve (12) unpaitbdigh days in fiscal year 2010-2011
and twelve (12) unpaid furlough days in fiscal y@a11-2012 with the total amount of
unpaid furlough days in fiscal year 2011-2012 basedpecific economic triggers pursuant
to paragraph 146, using the following procedures:

1. Employees may take unpaid furlough days in hyoimtrements, subject to a four-
hour minimum.

2. All unpaid furlough days must be scheduledess than 5 working days in advance,
subject to prior scheduling approval of the AppimigtOfficer or designee.

3. Subject to the operational needs of the dematncovered employees shall take one
(1) mandatory unpaid furlough day on the day befbeeThanksgiving Holiday and the four
(4) mandatory unpaid furlough days during the wegkdoetween the Christmas and New
Year’s Day holidays.

a. The City will evaluate City departments or diems for which Minimum
Staffing Days are appropriate. Minimum Staffingy®amay take the form of
complete closures or minimum staffing. On or befAugust 1, 2010 and August 1,
2011, the City will notify the PEC which departm&idivisions have been slated for
Minimum Staffing Days and/or reduced staffing. thle PEC has any concerns
regarding the list, it must make its concerns kndawrDHR within fourteen (14)
calendar days. DHR agrees to discuss any concarssd by the PEC via this
process. If the PEC finds DHR’s response inadequtaiay elevate its concerns to
the Mayor, who will be the final arbiter of any sudispute. The Minimum Staffing
Days currently identified and agreed to by the @it the PEC are the non-holiday
work days between Christmas and New Years and tleenétday prior to the
Thanksgiving weekend — five (5) days.

4, If more than half of the remaining unpaid fudbudays in each fiscal year are not
scheduled on or before January 15 in each respefigcal year, the supervisor will
schedule any remaining days in consultation witl émployee. All remaining furlough
days not scheduleon or before May 1 in each respective fiscal yeal &l scheduled by
the supervisor.The Employee Relations Director will be availaldeassist in the resolution
of disputes over scheduling of furlough days. nfeanployee does not submit a request for
furlough days (or if he/she does not cooperateh@ tesolution of any dispute over
scheduling of furlough days), days off will be gg&d to him/her by management.
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146.
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11.B.
151.

152.

153.

154.

5. Employees may elect to use unpaid furlough aeyany day(s) when departments
notify employees that there are inclement weattlwrditions, lack of work, shortage of
supplies, traffic conditions, or other unusual gimstances.

6. For the purpose of determining eligibility forestime payment, the unpaid furlough
days in paragraph 138 shall be considered time &dork

7. In the event the City’'s FY 2011-12 Joint Repmsued on or about March 30, 2011,
projects the General Fund deficit in FY 2011-12b#less than $261 million, the parties
agree to reduce the twelve (12) unpaid furloughsdéyr corresponding equivalent
concessions) according to the following schedule:

a. Deficit of $150-$261 million: to five (5) unghfurlough days to be taken by
employees in FY 2011-12.

b. Deficit from $100 up to $150 million: to thre8) (unpaid furlough days for
FY 2011-12.

C. Deficit less than $100 million: to zero (0) uibturlough days.
All base wage calculations shall be rounded tonderest salary grade.

ADJUSTMENTS TO PAY

1. Paydays. During the term of this CBA the parskall investigate with the Controller
the possibility that Automotive Service Workerslwéceive Workers compensation Benefit
payments, assault pay, or other similar paymerds) the CITY to be paid on the same day
as regular Automotive Service Workers. The pamigsalso investigate the possibility that
Automotive Service Workers, who will be leaving enheduled vacation and who have
earned vacation pay, shall be able to pick up tregation pay from the Payroll Department in
advance of leaving for vacation. Automotive Sesvid/orkers desiring such advance
payments must notify payroll thirty (30) days beftine vacation.

2. Overtime & Holiday Pay. The CITY agrees to talexessary action in the annual
budget process and through the supplemental apatiopr process, if necessary, to assure
that the departmental overtime accounts will hawticgent funds to pay overtime and
holiday pay to those assigned to work such overaneholidays throughout the fiscal year.

The Controller agrees to process and distributbaitiay and overtime paychecks with the
regular pay warrants for the period in which thertvne was earned.

3. Recovery of Overpayment. Should recovery ofrpagment of salary or wages be
necessary, the Controller's Payroll/Personnel SesvDivision, or its designee (“PPSD”),
will make every attempt to minimize the hardshiptfee employee.
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I1.C.
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I1.D.
163.

164.

The schedule of recovery of any overpayment shallmade by the mutual agreement
between the CITY and the employee. In the abseheemutual agreement, the CITY may
recover no more than 20% of the total amount inargybiweekly paycheck.

4. Correcting Problems. In correcting all employ@sderpayment or nonpayment
problems, the following guidelines will be usedcctwrect the most significant problems first:

No Check on Payday for the Pay Period. Highesiripyi full check to be issued as
quickly as possible, within four (4) hours if PP8Ddepartmental payroll division is
notified before noon on payday or before noon on subsequent day. If PPSD or
departmental payroll division is notified after mobut before 4.00 p.m., the check
will be issued no later than noon of the followihay.

Check on Payday is 10% or More Short of Total Dae Pay Period. Second
priority, correcting payment to be issued as quyied possible with the goal of three
(3) working days of report to payroll.

Check on Payday is Less Than 10% Short of TotalfduPay Period Third priority,
correcting payment to be issued as quickly as ptessvith a goal of within ten (10)
working days of report to payroll.

Additional Payroll Procedures. Upon the requesthef UNION, the Director of the PPSD
agrees to meet with the UNION to discuss mattdede@ to the CITY's payroll procedures,
including but not limited to, the creation of a tuMor reimbursement of short checks,
issuance of overtime, holiday, vacation, or finayghecks. Departmental representatives
will be invited to participate if the Director oPSD deems it appropriate.

WORK SCHEDULES

1. Normal Work Schedule. Employees shall work €{h hours within eight and one-
half (8%2) hours, with a one-half (¥2) hour unpaiddl break. At the end of a shift and within
the eight (8) hour work period an employee shaknee a ten (10) minute clean up period.

2. Part-Time Work Schedules. A part-time work skhe is a tour of duty less than
forty hours per week. Compensation for part-timevises shall be calculated upon the
compensation for the normal work schedules propioatie to the hours actually worked.

ADDITIONAL COMPENSATION

The CITY and UNION agree that the following ratdspeemium pay shall apply to those
positions agreed by the parties to be eligiblepf@mium pay. All premium pay shall be for
hours actually worked. Premiums shall be calcdlatgainst the employee’s base rate of
pay and shall not be pyramided.

For example, Employee X earning a base rate obp#sn dollars ($10/hr.) per hour
receives both Premium A (an additional $0.65 peurh@nd Premium B (5%
increase to base pay). Employee X may NOT add iBmenA to her base wage
BEFORE calculating Premium B, therefore pyramidthg latter premium. All

premiums are separately and independently calcllagainst the base wage.
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Therefore the correct pay for Premium A is $0.65 peur actually worked;
Premium B is $0.50 per hour actually worked.

1. TIRE PREMIUM

Employees in class 7410 Automotive Service Workedlgeceive an additional one dollar
and twenty cents ($1.20) per hour premium whergassi to break down and/or repair tires.

2. FIRE TRUCK TIRE PREMIUM

Employees in class 7410 Automotive Service Workedlgeceive an additional one dollar
and twenty-five cents ($1.25) per hour premium whssigned to break down and/or repair
tires on non-ambulance fire trucks, greater thamton in weight.

3. EMERGENCY ROAD REPAIRS

Emergency Road Repairs. Employees in class 7416n#ative Service Worker shall receive
an additional one dollar and twenty cents ($1.20)fpur when performing emergency road
repair duties. Emergency road repairs duties prenshall be paid for situations occurring on
private/public roadways, involving minor repairadanust be approved by the Department.

4. SPECIALTY FLEET/EQUIPMENT ALLOWANCE

For the life of this agreement, employees in cfasgion 7410 at the City shall receive an
annual allowance of $450 per employee for the dyterformed on specialty fleet vehicles
and equipment. This allowance shall be paid tfs fiill pay period in December.

O. LEAD PERSON PAY

Employees in classification 7410 designated byrthepervisor or foreman as lead person
shall be entitled to Five and One-half (5%2 %) Petroé their base hourly rate premium pay
when required to plan, design, sketch, layout,iljetatimate, order material, take the lead
on any job when at least two other persons areggmegior supervise non-departmental
personnel ile. SWAP, G.A.,etc.). For all 7410 assigned to supervise non-departah
personnel, the Department shall provide these emapk with working communication
equipment for proper communication and safety nesiso

An employee may also receive Lead Person pay fpispacial jobs specifically designated
by the Department as receiving Lead Person pay.

6. ACTING ASSIGNMENT PAY

Employees assigned by the Appointing Officer orgle=e to perform a substantial portion
of the duties and responsibilities of a higher sifesation shall receive compensation at a
higher salary if all of the following conditionseamet:

a. The assignment shall be in writing.
b. The position to which the employee is assignedtrbe a budgeted position.
C. The employee is assigned to perform the dutiestogher classification for eleven

(11) consecutive days, after which acting assigrimeag shall be retroactive to the
first (1*) day of the assignment.
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Claims must be filed within thirty (30) days of tliate an employee was assigned to
perform the duties of a higher classification.

7. SHIFT DIFFERENTIAL

a. Shift Differential Premium. For class 7410 Auttive Service Worker any
shift immediately following a regular day shift commencing during any period of
a day shift shall be considered a night shift ampleyees working on such shift
shall be paid ten percent (10%) above the regudgrsthift as set forth herein. A
subsequent shift shall be known as a midnight st shall be paid fifteen percent
(15%) above the regular day rate. Night and midnighift Differential premiums
shall be paid only for days and hours actually wedrlexcept for statutory holidays
and vacation days.

8. COMPENSATORY TIME - CLASS A & B LICENSES

Employees in class 7410 Automotive Service Workellsbe granted compensatory time
off for time spent outside their regularly schedubssigned work schedule in obtaining a
Class A or Class B California Driver's License whauch a license is a condition of

employment or it is required by the Appointing ©#t. This provision shall not apply to

time spent in preparing for tests but shall incladletime spent in taking tests, medical
examinations and keeping required appointments.

When the CITY or the State requires that employse®red by this CBA possess a valid
California State driver's license or registrati@naacondition of employment, the CITY shall
reimburse the employee for any fee involved inrdreewal of said certificate, endorsement
or driver's license.

OVERTIME COMPENSATION & COMP. TIME

Overtime shall be paid at time and one-half (1%£) lse rate for work performed outside
the employee's regularly scheduled work hours. TUMNON shall have access to all
overtime records.

Employees may be required to work hours in excéssen regularly scheduled work day
and regular work week. Time worked in excess ghfiehours per day or 40 hours per week
shall be designated as overtime and shall be cosapesh at one-and-one-half times the base
hourly rate which may include a night differentilapplicable. Employees shall not be
entitled to overtime compensation for work perfodne excess of specified regular hours
until they exceed eight (8) hours per day or f¢49) hours per week. Employees working
in a flex-time program shall be entitled to ovedimompensation as provided herein when
required to work more than eighty hours per paypeltiod. Overtime shall be calculated
and paid on the basis of the total number of dttaighe hours actually worked in a day and
week except that statutory holidays shall be careid time worked.

Employees covered by the FLSA who are required ddkvovertime shall be paid at a rate
of one and one-half times the regular base ratégssnin accordance with the other
provisions of this CBA overtime work is compensabgdaccrual of compensatory time off.
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No Appointing Officer shall require an employee migsignated by a “Z” symbol in the
Annual Salary Ordinance to work overtime when ikmown by said Appointing Officer
that funds are legally unavailable to pay said @yg®, provided that an employee may
voluntarily work overtime under such conditionsarder to earn compensatory time off at
the rate of time and one-half, pursuant to the igroms herein.

Those employees subject to the provisions of thelléor Standards Act who are required
or suffered to work overtime shall be paid in salanless the employee and the Appointing
Officer mutually agree that in lieu of paid overéithe employee shall be compensated with
compensatory time off. Compensatory time shak#®aed at the rate of time and one half.
Employees occupying non-“Z” designated positionsllshot accumulate a balance of
compensatory time earned in excess of 240 houcsleatd at the rate of time and one half.

The Department of Human Resources shall determimether work in excess of eight (8)
hours a day performed within a sixteen (16) houiogefollowing the end of the last
preceding work period shall constitute overtimesioall be deemed to be work scheduled on
the next work day.

Overtime in all other departments shall be disteduas follows: Seniority by shift and
shop will be the first consideration. Should aermyne opportunity become available in an
individual shop i(e., running repair, fueling & servicing, heavy duibgdy shopegtc.) within

a division, then the most senior employee in sidpshould receive first consideration. A
rotating list will be used to disperse all overtimEhe most senior person will be asked first,
then each person, listed in order of seniority| & asked in succession, until the rotation is
completed. Should a person decline his/her chaheegvertime will then fall to the next
person on the rotation listing.

Employees with poor attendance or unsatisfactomkyerformance shall be removed from
the overtime wheel until such time as their atterwg@avork performance is documented as
improved.

HOLIDAYS AND HOLIDAY PAY

1. Except as otherwise provided herein, and exaenh normal operations require, or
in an emergency, employees shall not be requiredaidk on the following days hereby
declared to be holidays for such employees:

January 1, the third Monday in January (Martin lantKing, Jr.'s Birthday), the third
Monday in February (President's Day), the last Mgnth May (Memorial Day), July 4,
first Monday in September (Labor Day), the seconohidtly in October (Columbus Day),
November 11 (Veterans' Day), Thanksgiving Day, thay After Thanksgiving,
December 25, any day declared to be a holiday bglgmation of the Mayor after such day
has heretofore been declared a holiday by the Govesf the State of California or the
President of the United States.

2. For those employees whose normal work week isddg through Friday, in the
event a legal holiday falls on Saturday, the prageériday shall be observed as a holiday;
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provided, however, that except where the Goverealades that such preceding Friday shall
be a legal holiday, each department head shall mak@sion for the staffing of public
offices under his/her jurisdiction on such precgdiriday so that said public offices may
serve the public. Those employees who work onidalfiwhich is observed as a holiday in
lieu of a holiday falling on Saturday shall be alexl a day off in lieu thereof as scheduled
by the Appointing officer in the current Fiscal Yea

3. Holidays Compensation for Time Worked. Employesguired by their respective
appointing officers to work on any of the abovecdsed or substitute holidays, excepting
Fridays observed as holidays in lieu of holidayinig on Saturday, shall be paid extra
compensation of one additional day's pay at tingk-ame-half the usual rate.d,12 hours
pay for 8 hours worked) or a proportionate amowontléss than 8 hours worked provided,
however, that at the employee's request and wehagiproval of the appointing officer, an
employee may be granted compensatory time offedn bf paid overtime pursuant to the
provisions herein.

4. Holidays for Employees on Work Schedules OtlhantMonday Through Friday
Employees assigned to seven (7) day operation the@ais or employees working on a five
(5)-day work week other than Monday through Fridagll be allowed another day off if a
holiday falls on one of their regularly schedulea/sl off. Employees whose holidays are
changed because of shift rotations shall be alloavexther day off if a legal holiday falls on
one of their days off. Employees regularly schedub work on a holiday which falls on a
Saturday or Sunday shall observe the holiday ond#yeit occurs, or if required to work
shall receive holiday compensation for work on they. Holiday compensation shall not be
paid for work on the Friday preceding a Saturdalydag nor on the Monday following a
Sunday holiday.

If the provisions of this Article deprive an empémyof the same number of holidays that an
employee receives who works Monday through Frideg/she shall be granted additional

days off to equal such number of holidays. Theaghedion of such days off shall be by

mutual agreement of the employee and the apprepsigpervisor with the approval of the

Appointing Officer. Such days off must be takenhivi the fiscal year. In no event shall the

provisions of this Article result in such employ@eeiving more or fewer holidays than an

employee on a Monday through Friday work schedule.

5. Provided further, if January 1, July 4, Novembgkror December 25 falls on a
Sunday, the Monday following is a holiday.

6. Floating Holidays & Paid Furlough Days. In aduhtto the holidays listed above,
the employees covered under this CBA will receiveé¢ floating holidays and two paid
furlough days. The three floating holidays and paid furlough days may be taken on days
selected by the employee subject to prior schedudipproval of “initial eligibility for the
three floating holidays and two paid furlough dayjs Employees hired on an as-needed,
part-time, intermittent or seasonal basis shallraoeive the three floating holidays and two
paid furlough days off. The three floating holidegnd two paid furlough days off may be
carried forward from one fiscal year to the nektoating Holidays may be taken in hourly
increments up to and including the number of haurstained in the employee’s regular
shift. No compensation of any kind shall be earoedranted for the three floating holidays
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192.

and two paid furlough days if not taken off. Thweeke floating holidays and two paid
furlough days shall not be considered holidays poarposes of calculating holiday
compensation for time worked.

7. Holiday pay for employees laid off. An employe&o is laid off at the close of
business the day before a holiday who has workédess than five previous consecutive
work days shall be paid for the holiday.

l11.G. JURY DUTY

193.

An employee working the Graveyard Hours who is neglito serve on a jury or report to
Court for jury duty on her/his regular day off imdnately following her/his shift, shall be

considered to have Saturday as an assigned d#étluéfregular day off lost was Monday or
Tuesday, and shall be considered to have Sunday assigned day off if the regular day
off lost was Wednesday, Thursday or Friday.

lII.LH. SALARY STEP PLAN AND SALARY ADJUSTMENTS

194.

195.

196.

197.

198.

Appointments to positions in the City and Countyn8® shall be at the entrance rate
established for the position except as otherwisgiged herein.

1. Promotive Appointment in a Higher Class.

An EMPLOYEE who has completed a probationary pemodsix months of continuous
service, whichever is lesand who is appointed to a position in a highersifigsition deemed
to be promotive shall have his/her salary adjustedhat step in the promotive class as
follows:

The EMPLOYEE shall receive a salary step in thentive class which is closest
to an adjustment of 7.5% above the salary receivedhe class from which
promoted. The proper step shall be determinedhéypt-weekly compensation grade
and shall not be above the maximum of the salargeaf the promotive class.

For purpose of this Section, appointment of an ERIFPEE as defined herein to a
position in any class the salary grade for whichigher than the salary grade of the
EMPLOYEE's priorclass shall be deemed promotive.

2. Non-Promotive Appointment.

An EMPLOYEE or officer who is a permanent appoinfetowing completion of the
probationary period or six months of continu@asvice, and who accepts a non-promotive
appointment in a classification having the samargagrade, or a lower salary grade, the
appointee shall enter the new position at thatgaeep which is the same as that received
in the prior appointment, or if the salary stepsnidd match, then the salary step which is
immediately in excess of that received in the pappointment, provided that such salary
shall not exceed the maximum of the salary gra@arther increments shall be based upon
the seniority increment anniversary date in therpppointment.
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3. Appointment Above Entrance Rate.

Subject to the Controller’s certification of availa funds and procedures to be established
by DHR, appointments may be made by an appointificeo at any step in the
compensation grade under any of the following ctowis:

a. A former permanent CITY EMPLOYEE, following rgeation with service
satisfactory, is being reappointed to a permanesgitipn in his/her former
classification; or

b. Loss of compensation would result if appointeegepts position at the normal
step; or
C. A severe, easily demonstrated and documentediiting and retention

problem exists, or

d. The appointee possesses special experiencdjogtiahs and/or skills which,
in the Appointing Officer’s opinion, warrants apptnent above the entrance rate.

4, Reappointment Within Six Months.

A permanent EMPLOYEE who resigns and is subsequeadppointed to a position in the
same classification within six (6) months of thdeefive date of resignation shall be
reappointed to the same salary step that the EMAEMNceived at the time of resignation.

5. Compensation Upon Transfer Or Re-Employment.

a. Transfer. An EMPLOYEE transferred in accordamgth Civil Service

Commission rules from one Department to anotherinbilne same classification, shall
transfer at his/her current salary, and if he/shaat at the maximum salary for the
class, further increments shall be allowed follayvihe completion of the required
service based upon the seniority increment anravgidate in the former Department.

b. Reemployment in Same Class Following Layoff. BMPLOYEE who has
acquired permanent status in a position and whaidsoff because of lack of work
or funds and is re-employed in the same class afteh layoff shall be paid the
salary step attained prior to layoff.

C. Reemployment in an Intermediate Class. An EMWPEB who has
completed the probationary period in a promotivpoaptment that is two or more
steps higher in an occupational series than thengmeent position from which
promoted and who is subsequently laid off and metdrto a position in an
intermediate ranking classification shall receive salary based upon actual
permanent service in the higher classificationesglsuch salary is less than the
EMPLOYEE would have been entitled to if promotededily to the intermediate
classification. Further increments shall be baspdn the increment anniversary
date that would have applied in the higher classiion.
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d. Reemployment in a Formerly Held Class. An EMREE who has
completed the probationary period in an entrangmiapment who is laid off and is
returned to a classification formerly held on anp@nent basis shall receive a salary
based upon the original appointment date in thessifleation to which the
EMPLOYEE is returned. An EMPLOYEE who is returneda classification not
formerly held on a permanent basis shall receisalary in accordance with this
agreement.

METHODS OF CALCULATION

Bi-Weekly. An employee whose compensation is fieeda bi-weekly basis shall be paid
the bi-weekly salary for his/her position for wapkerformed during the bi-weekly payroll
period. There shall be no compensation for timé worked unless such time off is
authorized time off with pay.

Per Diem or Hourly. An employee whose compensatoiixed on a per diem or hourly
basis shall be paid the daily or hourly rate forkvperformed during the bi-weekly payroll
period on a bi-weekly pay schedule. There shalh®e&ompensation for time not worked
unless such time off is authorized time off wittypa

SENIORITY INCREMENTS

1. Entry At The First StepFull-time employees shall advance to the secteyl gpon
completion of six months service and to each ssteesstep upon completion of the one
year required service.

2. Entry At Other Than The First Stefemployees who enter a classification at a rate
of pay at other than the first step shall advame step upon completion of the one year
required service. Further increments shall acdoliewing completion of the required
service at this step and at each successive step.

3. Date Increment Duelncrements shall accrue and become due and papabthe
next day following completion of required service an employee in the class, unless
otherwise provided herein.

4. Exceptions.
a. An employee shall not receive a salary adjustrbased upon service as

herein provided if he/she has been absent by reafssuspension or on any type of
leave without pay (excluding a military, educatibroa industrial accident leave) for
more than one-sixth of the required service in dhaiversary year, provided that
such employee shall receive a salary increment whenaggregate time worked
since his/her previous increment equals or excdkdsservice required for the
increment, and such increment date shall be hisiber anniversary date; provided
that time spent on approved military leave or irappointive or promotive position
shall be counted as actual service when calculatitayy increment due dates.

b. Satisfactory Performance
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216.

217.

218.

219.

220.

221.

222.

For all employees, an employee’s scheduled steppase may be denied if the
employee’s performance has been unsatisfactory he (City. The
management/supervisor shall provide an affectedl®mp at least sixty (60)
calendar days notice of any intent to withholdepshcrease. The notice shall be in
writing and shall provide a list of reasons an@/planation for denial.

Upon notification of intent to withhold a step iease, management/supervisor shall
initiate a performance plan which shall include csfie measurable goals with
specific time lines to earn a step increase. Mamat shall consider the employee
and the Union’s input. A plan may be extended greament, in writing executed
by the employee, the Union, and the managementigspe

The denial of a step increase is subject to thevgrice procedure. An employee’s
performance evaluation may be used as evidenceithgreparty in grievance
arbitration; provided, however, that nothing instlgection is intended to or shall
make performance evaluations subject to the grisvanocedure.

If an employee’s step advancement is withheld, émaployee shall next be eligible
for a step advancement on the employee’s salarywensary date the following
fiscal year. However, at any time before that diite management/supervisor, in his
or her sole discretion, may grant the employeewitbheld step increase, to be
effective on or after the first pay period followirthe management/supervisor’s
decision, with no retroactive payment allowed.

An employee’s salary anniversary date shall befantgd by this provision.

5. When records of service required for advancenretite step increments within a
compensation grade are established and maintayedebtronic data processing, then the
following shall apply: An employee shall be comgated at the beginning step of the
compensation grade plan, unless otherwise spdbffigarovided for in this CBA.
Employees shall receive salary adjustments thrdbhghsteps of the compensation grade
plan by completion of actual paid service in taeheduled hours equivalent to one year or
six months, whichever is applicable.

6. Paid service for this purpose is herein defiagxclusive of any type of overtime
but shall include military or educational leavehaitit pay.

7. An employee who (1) has completed probation pre@manent position, (2) is “Laid
Off” from said position, (3) is immediately and ¢mously employed in another
classification with the CITY either permanent omgorary, and (4) is thereafter employed
in his/her permanent position without a break imvise, shall, for the purposes of
determining salary increments, receive credit ffier ime served while laid off from his/her
permanent position.
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lll.K. SICK LEAVE WITH PAY

223.

224,

225.

226.

227.

228.

229.

230.

II.L.
231.

Sick leave will be granted, accumulated, and useatcordance with applicable provisions
of the Charter (Section 8.363), the Administratede (Section 16.17), CSC Rules and
departmental rules and policies.

The CITY may require that any employee in this barog unit submit to an examination
by a physician designated by the Department taraéne the employee’s fithess to perform
his/her duties.

On returning from sick leave after an absence ofentban five (5) working days, an
employee must have a statement from his/her dsttimg the diagnosis, the treatment
given, and that the employee is capable of perfogrhis/her regular duties.

If an employee will not be at work on his/her reaglyt scheduled day, he/she must notify
his/her supervisor not later than fifteen (15) nsubefore the start of his/her shift. |If
her/his supervisor is not available, then the eng®oshould call the contact person
designated by the supervisor within the shop/u@nly in the event that the employee is
unable to reach the supervisor and the shop/umtacb person should (s)he call the
Department’s designated secondary contact. Aletamtually worked by each employee
shall be maintained on the Foreman's Time Report.

In the case of an employee diagnosed as sufferomg mental or emotional stress, elevated
blood pressure, eye or heart trouble, or any coafgparcondition that might affect his/her
ability to perform their duties, the Department nraguire the employee to report to the
Employee Health Unit of the San Francisco Genedpital or other medical facility or
physician designated by the Department for cleardedore returning to work.

In the event of a disagreement between the doasigdated by the Department and the
employee’s doctor concerning the fithess of the leyge to return to work, the
Department's doctor and the employee’s doctor shiadlially choose a specialist doctor and
shall refer the employee to said specialist, whaiieshall be paid by Department. The
opinion of the specialist doctor concerning thedgs of the employee to return to work
shall resolve the disagreement.

The CITY may investigate suspected abuse of si@kdend may bring charges against any
employee who willfully abuses the sick leave ruleBarticular attention will be paid to
patterns of absence.

Additional sick leave procedures may be promulgdtgdhe Department after complying
with the meet and confer requirements of the Mejdifims-Brown Act.

WORKER’S COMPENSATION

An employee who is absent because of an occupéattsability and who is receiving

Temporary Disability, Vocational Rehabilitation M&nance Allowance, State Disability
Insurance, may request that the amount of disgbiidemnity payment be supplemented
with salary to be charged against the employee&isiraalated unused sick leave with pay
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232.

233.

234.

235.

236.

237.

238.

credit balance at the time of disability, compeasatime off, or vacation, so as to equal the
normal salary the employee would have earned ferrdgular work schedule. Use of
compensatory time requires the employee’s appa@radfficer’s approval.

An employee who wishes not to supplement, or whehes to supplement with
compensatory time or vacation, must submit a writequest to the appointing officer or
designee within seven (7) calendar days following first date of absence. Disability
indemnity payments will be automatically suppleneentwith sick pay credits (if the
employee has sick pay credits and is eligible ® them) to provide up to the employee’s
normal salary unless the employee makes an alieerglection as provided in this Article.

Employee supplementation of workers compensatiggmpat to equal the full salary the
employee would have earned for the regular worledgle in effect at the commencement
of the workers compensation leave shall be drawly 5om an employee’s paid leave
credits including vacation, sick leave balanceptber paid leave as available. An employee
returning from disability leave will accrue sickalee at the regular rate and not an
accelerated rate.

Salary may be paid on regular time-rolls and chéuaggrinst the employee’s sick leave with
pay, vacation, or compensatory time credit baladoeing any period prior to the
determination of eligibility for disability indemtyi payment without requiring a signed
option by the employee.

Sick leave with pay, vacation, or compensatory tienedits shall be used to supplement
disability indemnity pay at the minimum rate of dii¢ hour units.

The parties agree, therefore, that this provisiamifees and supersedes any conflicting
provision of the Civil Service Commission Rulesdmnable and arbitrable under Charter
section A8.409.

Return to Work.

The City reserves the right to take any action ss@ey to comply with its obligations under

the Americans with Disabilities Act, the Fair Emyaleent and Housing Act and all other

applicable federal, state and local disability -igicrimination statutes. Requests for
accommodation under the ADA or FEHA shall be goedrander separate City procedures
established under those laws.

The CITY will make a good faith effort to return ployees who have sustained an
occupational injury or illness to temporary modifiduty within the employee’s medical
restriction. Duties of the modified assignment ndiffer from the employee’s regular job
duties and/or from job duties regularly assignedrtployees in the injured employee’s class.
Where appropriate modified duty is not availabl¢éhimi the employee’s classification, on the
employee’s regular shift, and in the employees’ad@pent, the employee may be temporarily
assigned pursuant to this Article to work in anottiassification, on a different shift, and/or in
another department, subject to the approval ofappointing officer or designee. The
decision to provide modified duty and/or the impaicsuch decisions shall not be subject to
grievance or arbitration. Modified duty assignnsemtay not exceed three (3) months. An
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239.

.M.
240.

[1.N.
241.

11.0.
242.

lI.P.
243.

244,

employee assigned to a modified duty assignmeriit relt@ive their regular base rate of pay
and shall not be eligible for any other additioo@npensation (premiums) and or out of class
assignment pay as may be provided under this agigem

Return To Work Medical Release Requirement

Where an employee has claimed a work-related injamg where that employee has been
determined to be a “Qualified Injured Worker” (ufelo return to his or her usual and
customary occupation) due to work related injuhg employee may not return to work
without a medical report that fully describes angblains the employee’s improvement,
clearly states the employee’s current work restms and clearly releases the employee to
return to work. The City shall not be liable faypor wages until the employee presents to
the City such a report. Prescription pad or cheezk-medical releases shall not be sufficient
to return an employee to work that has been detlarbe a Qualified Injured Worker.

STATE DISABILITY INSURANCE (SDI)

All employees in the bargaining unit(s) coveredthig Agreement shall be enrolled in the
State Disability Insurance (SDI) Program. The aafs&DI will be paid by the employee
through payroll deduction at a rate establishedth®y State of California Employment
Development Department.

LONG TERM DISABILITY INSURANCE

The City, at its own cost, shall provide to empleya Long Term Disability (LTD) benefit
that provides, after a one hundred and eighty (1BG) elimination period, sixty percent
salary (60%) (subject to integration) up to ageysiwe (65). Employees who are receiving
or who are eligible to receive LTD shall be eligitib participate in the City’s Catastrophic
lliness Program only to the extent allowed forhe brdinance governing such program.

VACATION

Vacations will be administered pursuant to the Austrative Code, Article 11, Sections
16.10 through 16.16 (dated 12/94).

HEALTH AND WELFARE

EMPLOYEE HEALTH CARE. The City shall contribute ramlly for employee health
benefits, the contribution required under the GlrarEor "medically single” employees, i.e.,
benefited employees not receiving the contribupand by the City for dependent health
care benefits, the City shall contribute all of gfremium for the employee's own health care
benefit coverage.

MEDICALLY SINGLE. Fiscal Year 2011-12 and theresftthe City and the PEC will
establish a labor-management committee to begirtingeao later than October 1, 2010,
concluding before December 31, 2010, to identifargdes to MOU-negotiated premium
payments that would be anticipated to yield apprately $3 million in savings annually in
the City’s employee health care cost, beginningdti¥ear 2011-12.
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245.

246.

247.

248.

249.

250.

1.Q.
251.

252.

253.

Should the committee not reach mutual agreemerdanmther option, the following goes
into effect: for Fiscal Year 2011-12 and thereafter all employees enrolled in the City
Plan in the medically-single/Employee-Only categag City’s contribution will be capped
at an amount equivalent to the cost of the secadgliest cost plan for medically-
single/Employee-Only enrollees. Employees whotelecenroll in the City plan in this
category must pay the difference between the cappeaunt of the City plan described
above and the cost of City plan coverage in theicadlg-single/Employee-Only category.

If no mutual agreement on another option is reaasedescribed in paragraph 245, and if an
employee’s work location reasonably requires hirharto reside in a county in which there
is no City HMO available, then the City shall pay fmedically-single/Employee-Only
coverage under the City plan.

DEPENDENT HEALTH CARE PICK-UP. The City will alscontribute a maximum of
$225 per month towards each employee's dependaith heoverage for the life of the
agreement. However, in the event that the cosliependent care exceeds $225 per month,
the City will adjust its pick-up level up to 75% tbfe cost of Kaiser’'s dependent health care
medical premium charged to the employee plus twoane dependents category.

DENTAL COVERAGE. The City agrees to maintain itntribution for dental benefits at
present levels for the life of the agreement

CONTRIBUTIONS WHILE ON UNPAID LEAVE. As set fortln Administrative Code
section 16.701(b), covered employees who are naiciive service for more than twelve
(12) weeks, shall be required to pay the HealtlviSerSystem for the full premium cost of
membership in the Health Service System, unlessethployee shall be on sick leave,
workers’ compensation, mandatory administrativerdeapproved personal leave following
family care leave, disciplinary suspensions or dayaff holdover list where the employee
verifies they have no alternative coverage.

Life Insurance

A term life insurance policy with a $14,000 benefiill be provided for represented
employees with more than five (5) years of servibe,full premium cost of which shall be
paid by the City. For employees with five (5) year less of service, the benefit amount
will be $6,000.

RETIREMENT PICK-UP

For the term of this Agreement, the CITY shall pigk the full amount of the employees’
contribution to retirement.

The parties reaffirm that all employees coveredii®y CBA shall be in a full retirement
contribution status. The parties recognize thatiiplementation of full contribution rather
than reduced contribution is irrevocable.

The aforesaid contribution shall not be considexed part of an employee’s compensation
for the purpose of computing straight time earningsmpensation for overtime worked,
premium pay, or retirement benefits; nor shall sachtributions be taken into account in
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255.

256.

257.

258.

259.

I.R.
260.

determining the level of any other benefit whichaigunction of or percentage of salary.
The City reserves the right to take said contrdmgiinto account for the purpose of salary
comparisons with other employers.

Effective July 1, 2006, represented employees afgrgmy their own employee retirement
contribution in an amount equal to seven and onlegecent (7.5%) of covered gross
salary. For employees who became members of SFEEBS0 November 2, 1976 (Charter
Section A8.509 Miscellaneous Plan), the City shbalk up the remaining one-half percent
(0.5%) of the total eight percent (8%) employe@eatent contribution to SFERS.

If it is determined through the voter process ootigh CITY action as a result of negotiations
with any other Miscellaneous bargaining unit (asctibed by Charter section A8.409) to

improve retirement benefits for other Miscellaneeusployees, such improvements shall be
extended to employees covered by this Agreemehé effective date for such improvements
to the UNION'’s retirement benefits shall be theedstich improvement are ratified in the

other Miscellaneous employees’ collective bargajragreement.

Retirement Seminar Release Time

Subject to development, availability and scheduliygSFERS and PERS, employees shall
be allowed not more than one day during the lifahi§ CBA to attend a pre-retirement

planning seminar sponsored by SFERS or PERS. ugh seminars must be located within

the Bay Area.

Employees must provide at least two weeks advarmtieenof their desire to attend a
retirement planning seminar to the appropriate sug@. An employee shall be released
from work to attend the seminar unless staffingunemments or other Department
exigencies require the employee’s attendance ak worthe day or days such seminar is
scheduled. Release time shall not be unreasomatbiijeld.

This section shall not be subject to the grievgroeedure.

Retirement Restoration Payment

For employees who retire prior to July 1, 2013 ase final compensation for retirement
purposes is impacted by the wage reduction destiib&ection Ill.A., the City will make
available restoration pay in a lump sum equivalenthe pensionable value of the wage
reduction described in Section Ill.A., of this Agreent for the period used by the applicable
retirement system to determine the employee's finaipensation for retirement purposes
(Final Compensation Period).

TUITION REIMBURSEMENT

The City agrees to allocate two thousand five heddfollars ($2,500.00) per each year of
this agreement to the Tuition Reimbursement Progriom the exclusive use of
classifications represented hereunder. Employeesaid classifications may not receive
more than two hundred fifty dollars ($250.00) pecdl year from this special allocation. If
any portion of said allocation remains unexpendedune 30th of any fiscal year, it shall be
carried over to the next fiscal year. The Unioalshe sent a quarterly report of the persons
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262.

263.

264.

l1.S.
265.

266.

who have applied for tuition reimbursements, puepad reimbursement, and monies
allocated.

Eligibility. Any regularly scheduled Employee withthe City service who has served a
minimum of one (1) year of continuous service iy alass immediately prior to receipt of
application may apply for tuition reimbursementucB reimbursement shall be for training
courses pertaining to the duties of a higher diassion or for the purpose of improving

performance in the present classification when @reglited educational institution offers
such courses.

Expenses. The City will reimburse each eligibleptogee up to $250.00 per fiscal year for
tuition, books, supplies, and other fees for sushrge if attendance has been approved in
advance. The City will attempt to make such paynm@omptly upon the Employee’s
submission of proof of satisfactory completion bé tcourse with a passing grade. If the
course is not graded, or is not a credited coumgepfficial transcript or other official
document shall be deemed evidence of satisfactomptetion.

Pre-Approval. Application for reimbursement shagl prepared on a form provided by the
Department of Human Resources. Courses requiragpmval by the Department of

Human Resources and the Appointing Officer (or giese), neither of which shall be

unreasonably denied. Such application for tuiteimbursement shall be made prior to the
date of enroliment in the course and, if approvgdhe Department of Human Resources
and the Appointing officer (or designee), reimbumeat shall be subject to successful
completion of the course. No reimbursement shalimMade if the Employee is eligible to

receive reimbursement for said tuition under a fa@der State Veterans benefit program
from other public funds.

Repayment. If an employee resigned for the Cityiwitwo (2) years following completion

of the courses for which tuition reimbursement wasd to fund, the amount of tuition
reimbursement shall be repaid by the Employee ¢oGlty by cash payment or out of the
Employee’s last pay warrant or, if applicable estient earnings.

VOLUNTEER PARENTAL RELEASE TIME

Represented employees shall be granted paid reltame to attend parent teacher
conferences of four (4) hours per fiscal year ¢foitdren in kindergarten or grades 1 to 12).

In addition, an employee who is a parent or whodimalsl rearing responsibilities (including
domestic partners but excluding paid child care kers) of one or more children in
kindergarten or grades 1 to 12 shall be grantecidnmelease time of up to forty (40) hours
each fiscal year, not exceeding eight (8) hourany calendar month of the fiscal year, to
participate in the activities of the school of adyild of the employee, providing the
employee, prior to taking the time off, gives razdge notice of the planned absence. The
employee may use vacation, floating holiday hoorscompensatory time off during the
planned absence.
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II.T. FITNESS FACILITY FEES

267. The CITY agrees to set aside an amount up to teasidénd dollars ($2,000) for each year of
this agreement for the purpose of paying membertes at a fitness facility for those
employees covered by this CBA.
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IV.A.
268.

269.

270.

271.

IV.B.
272.

273.

274,

275.

ARTICLE IV - WORKING CONDITIONS
SAFETY EQUIPMENT

The City agrees to provide all required safety poént (i.e., protective eyewear, goggles,
protective footwear, hearing protection) in compda with Cal-OSHA regulations.

1. The Department shall designate rules and ragokatgoverning field safety
measures. If mace is provided, the provision otendraining for use of mace and the
conditions under which the use of mace may be &tbare recognized to be within the sole
discretion of the Department and shall be subdepartmental rules and regulations. The
use and provision of mace shall not be subjectitvgnce or arbitration.

2. The CITY agrees to meet and confer, in accorelavith Meyers-Milias-Brown and
the Employee Relations Ordinance, with the UNIONom their request, prior to the
introduction of new equipment regarding health aafitty concerns on the use of such new
equipment to be used by 7410 Automotive ServiceRéts:

3. Safety and security will be given priority atpic for JLMB discussions.

PROTECTIVE CLOTHING

1. Foul Weather Clothing. The City agrees to pievone set of insulated rain gear,
consisting of a pair of bib-overalls and a parkahva hood to all employees working in
classification 7410 Automotive Service Worker towern while performing their normal
work duties. Upon appointment, each employee éndforementioned classification will
receive one set of rain gear. Thereafter, on areaded basis, employees shall receive rain
gear to replace gear that has been damaged, enstdhe cost of the rain gear shall be paid
by the CITY.

2. The CITY shall provide protective clothing angugpment of the health and safety
protection of employees on the job. Such protectiwthing and equipment for the health
and safety protection of employees on the job.hSuwotective clothing shall include rubber
boots if requested by the employee and if neededpfotection to shoes due to the
employee's working environment. The boots currefiyng provided, as described in
Article IV.B.1, above, may be used for this purpose

3. For employees working in classifications covebgdhe term of this Agreement, the
CITY agrees to provide one clean pair of protectteeeralls each working day to each
employee. The cost of coveralls and launderingpefsame shall be paid by the CITY. The
employee is responsible for safeguarding covernghsied to him/her and will be held
responsible for the value of any coveralls losilest or damaged beyond fair wear and tear.
Evidence of forced entry to an employee locker dlgrounds for relieving an employee of
responsibility for stolen coveralls. Responsipilibr losses of individual sets of coveralls
will be determined by the worker’s supervisor orege-by-case basis.

4, The parties recognize that technological chanmgag result in new products and
standards ensuring the protection of employeesonUequest by the UNION, the CITY and
UNION will meet and discuss the question of whabtective clothing and equipment
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276.

277.

278.

should be utilized by employees. Any results ofhswiscussions will be referred to
appropriate control agencies

5.

Damaged or Stolen Property

6.

a. Reimbursement of employee’s property. Reimbnese¢ for property
damaged, destroyed or stolen in the line of dutyadsninistered through the
provisions of Administrative Code sections 10.28bugh 10.25-9 An employee
who qualifies for reimbursement of such damagesirdged or stolen property shall
submit a claim to her/his department head witraadlilable documentation not later
than thirty (30) calendar days after the date afhealleged occurrence. An
employee shall be entitled to the appropriate remsdment no later than aone-
hundred-twenty (120) days following the submissioof such claims.
Reimbursement may be delayed if the employee doesubmit the appropriate
documentation.

b. Damaged or stolen CITY property. Employees aesponsible for
safeguarding CITY property entrusted to them fog us the performance of their
duties and will be responsible for paying the CIfoY the value of the property at
the time of its loss, damage or theft due to th@leyee’s negligence or failure to
take prudent measures to safeguard the items.

Substance Abuse Testing

The City and the Union agree to continue meetirdj@nferring regarding implementation
of a substance-abuse testing program for employepssitions requiring the operation of
heavy machinery, use of power tools, or work agjhies.
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V.A.
279.

V.B.
280.

281.

282.

283.

V.C.
284.

ARTICLE V — SCOPE
SAVINGS CLAUSE

Should any part hereof or any provision herein éelated invalid by reason of conflicting
with a Charter provision or existing ordinances resolutions which the Board of
Supervisors had not agreed to alter, change orfgaali by any decree of a court, such
invalidation of such part or portion of this CBAahnot invalidate the remaining portions
hereof and the remaining portions hereof shall renmefull force and effect for the duration
of the CBA.

ZIPPER CLAUSE

1. This Agreement sets forth the full and entirelenstanding of the parties regarding
the matters herein. This Agreement may be modified only in writing, upon the mutual
consent of the parties.

2. Past Practice. Thparties agree that all past practices and otheerstehdings
between the parties not expressly memorializediaowrporated into this Agreement shall
no longer be enforceable.

3. Civil Service Commission Rules / Administrati@®de. Nothing in this Agreement
shall alter the Civil Service Rules excluded fronbiteation pursuant to Charter Section
A8.409-3. In addition, such excluded Civil ServiReles may be amended during the term of
this Agreement and such changes shall not be dutgeany grievance and arbitration
procedure but shall be subject to meet & confeotiagpns, subject to applicable law. The
parties agree that, unless specifically addressa@iry those terms and conditions of
employment that are currently set forth in the C&&rvice Rules and the Administrative
Code, are otherwise consistent with this Agreemamd, are not excluded from arbitration
under Charter Section A8.409-3 shall continue t@yafm employees covered by this contract.

As required by Charter Section A8.409-3, the CiSirvice Commission retains sole
authority to interpret and to administer all Ci8grvice Rules. Disputes between the parties
regarding whether a Civil Service Rule or a comporileereof is excluded from arbitration
shall be submitted for resolution to the Civil SeevCommission. All such disputes shall
not be subject to the grievance and arbitratiocgss of the Agreement.

DURATION OF AGREEMENT
This CBA shall be in effect from July 1, 2010, thgh and inclusive of June 30, 2012.
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IN WITNESS HEREOF, the parties hereto have execthedMOU this day of

, 2010.

FOR THE CITY AND COUNTY OF SAN FOR THE UNION
FRANCISCO
Micki Callahan Rat Irwin Lum Date
Human Resources Director President

Transport Workers Union, Local 250-A
Martin Gran Date Rafael Cabrera dat
Employee Relations Director Vice President

Transport Workers Union, Local 250-A
Christina Fong t®a Walter Scott Il a2
Lead Negotiator Secretary-Treasurer
Employee Relations Division Transport Workers Union, Local 250-A

APPROVED AS TO FORM:
DENNIS J. HERRERA, CITY ATTORNEY

Elizabeth Salveson
Chief Labor Attorney
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APPENDIX A

APPENDIX A: PAST PRACTICES FOR 7410 AUTOMOTIVE SERVICE
WORKERS

Whereas the parties to this Collective Bargainingre®ment have agreed that the following
procedures pertaining to certain but not all wogkaonditions of those employees in classification
7410 (Automotive Service Worker), have been thaldisthed practices of Central Shops, the City
and County of San Francisco and the Transport Werdaion, Local 250-A agree to adopt said
procedures as part of this CBA, and incorporate Bast Practices as Appendix A of this CBA.

1. Employees Assigned to Shop Truck/Road Call

7410 Automotive Service Workers assigned to shogks or road call service are to remain out on
the road, until the work for each road call hasnbeempleted. Automotive Service Workers must
return to the shop after completing each roadsmalice unless they have been dispatched by their
supervisor for shop truck or to another road cathiediately upon completion of the current service
call, or while en route to another road call. Tdeson in the shop truck or on road call service
must remain in contact and communicate with hisghgrervisor after each call, and must inform
them of his/her location at all times. The shagkror call personnel will return to the shop thirt
(30) minutes before the end of their shiift,service and refill the shop truck for the ngxift.

Duties of 7410s on minor repairs on Road Call

Changing of Water, Fuel, Motor/Hydraulic Oil, hokéses, filters, wiper blades, tows,
Batteries, Servicing, Mirrors, top off all fluidéydds Coolant, check and Dispense Fuel/Qil
Water, Prime engine, Replace lights. Make allhapits to start the vehicles on the road, and to
keep them in service.

2. Duties of 7410's in Shop Performing Minor Repairconsists of changing
Water/Fuel/Hydraulic And Motor Oils, Hoses/Linesltérs, Wiper Blades/Motors, Tows,
Batteries, Cables/Serviced/ Replaced Mirrors/Ar&ease Fittings, Lubes, Services
Coolant. Check and Dispense Fuel/ Oil/Water, FAreti Prime Engine, Lights/ Wiring
Flashers, Replace Windows. Troubleshoot air systemAirbag Leaks/Brakes/Air Driers,
Check for Excessive Oil And or Drain all Air TangEWater. And to make all attempts to
repair vehicles to keep them in Service.
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