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ARTICLE | - REPRESENTATION

ARTICLE I. REPRESENTATION
LA, RECOGNITION

1. The City acknowledges that the Union has beetified by the Civil Service Commission
as the recognized employee representative, purstearihe provisions of the City's
Employee Relations Ordinance for the following slasations included in the non-
supervisory registered nurse unit:

2320 Registered Nurse - Unit 8-D
2323 Clinical Nurse Specialist - Unit 8-D
2325 Nurse Midwife — Unit 8-D
2330 Anesthetist - Unit 8-D
2340 Operating Room Nurse - Unit 8-D
2830 Public Health Nurse - Unit 8-D
2328 Nurse Practitioner - Unit 8-D
P103 Per Diem Registered Nurses, Unit 8-D
2. The terms and provisions of this MOU shall als automatically applicable to any

classifications designated for inclusion in thisitulor which the Union has become
appropriately recognized during the term of thissagnent.

3. It is the intent of the parties signatory herdtat the provisions of this MOU shall not
become binding until adopted or accepted by therdo& Supervisors and the City and
County of San Francisco by appropriate action aatified by the Registered Nurse
membership of the Union. Moreover, it is the intehthe Board of Supervisors acting on
behalf of the City to agree to wages, hours anérairms and conditions of employment
as are within the Board's jurisdiction, powers anthority to act as defined by the Charter,
state law, California Constitution and other apgdble bodies of the law. The Board does
not intend nor attempt to bind any board, commissio officer to any provisions of this
agreement over which the Board has no jurisdiction.

[.B.  INTENT

4, Each existing ordinance, resolution, rule oufatjon over which the Board of Supervisors
has jurisdiction pursuant to provisions of the Samncisco Charter, and which is
specifically changed or modified by the terms a$ thiOU, shall be deemed incorporated
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ARTICLE | - REPRESENTATION

I.C.

I.D.

10.

in this MOU in its changed or modified form frometleffective date of this MOU to and
including the date of expiration thereof.

The Employee Relations Director and the Uniogotiating team shall present one full
tentative agreement, signed by the Employee Rektiirector and representatives of the
Union negotiating team, to the Board of Supervisansl the Union Registered Nurse
membership for ratification within sixty (60) daysf signing of such full tentative
agreement.

The City agrees to notify the Union in advandeany intended changes in working
conditions within the scope of representation wtiathwithin the authority of the City and
shall meet and confer and endeavor to reach aremagrg with the Union prior to
implementation of any intended action provided, beer, that in cases of emergency,
action may be taken on working conditions withia #uthority of the City without meeting
the above requirements. In such instances thedgitges to meet and confer as soon as
possible after taking emergency action.

NO WORK STOPPAGES

It is mutually agreed and understood that dutiregperiod this MOU is in force and effect
the Union will not authorize or engage in any srikympathy strike, slowdown or work
stoppage. As required by the Charter, represesrtgzoyees are also bound by the above,
as are all other city and county employees. Thg &grees not to conduct a lockout
against any of the employees covered by this MOftihduhe term of this agreement.

OBJECTIVE OF THE CITY

It is agreed that the delivery of municipal segg in the most efficient, effective and
courteous manner is of paramount importance toQltg and its employees. Such
achievement is recognized to be a mutual obligatiahe parties to this MOU within their
respective roles and responsibilities.

The Union recognizes the City's right to est&blhnd/or review performance standards or
norms notwithstanding the existence of prior penance levels, norms or standards.
Such standards, developed by usual work measureprecedures may be used to
determine acceptable performance levels, prepamk wchedules, and to measure the
performance of each employee or group of employed®m the extent required by

Government Code Section 3504 and the EmployeeiBata®@rdinance the City shall meet

and confer with the Union on the establishmentemision of performance standards or
norms.

Employees who work at less than acceptableldevie performance may be subject to
disciplinary measures in accordance with applicablaarter provisions and rules and
regulations of the Civil Service Commission and phavisions of this Agreement.

SEIU LOCAL 1021 (STAFF NURSE & PER DIEM)
Memorandum of Understanding
July 1, 2010 - June 30, 2012

2



ARTICLE | - REPRESENTATION

lL.E.

11.

12.

13.

14.

15.

16.

17.

OFFICIAL REPRESENTATIVES AND STEWARDS

Official Representatives

The Union may select as many as one (1) em@lmgmber of such organization from the
appropriate unit represented by such organizatod, one (1) additional such employee
member for each two hundred fifty (250) employeesraction thereof, in excess of two
hundred (200) employees in such unit, to attendnduegular duty or work hours without
loss of compensation, meetings scheduled with tinecidr of Employee Relations, the
appointing officer or a board or commission wheahsmeetings have been scheduled for
the purpose of meeting and conferring on matterthimvithe scope of representation
affecting such appropriate unit, and to participstehe discussions, deliberations, and
decisions at such meetings. The selection of sugbloyee members, or substitutions or
replacements therefore, and their attendance atingseduring their regular duty or work
hours, shall be subject to the following:

The organization's duly authorized represergashall inform in writing the department
head or officer under whom each selected employeenber is employed that such
employee has been selected.

No selected employee member shall leave theatuwork station, or assignment without
specific approval of the employee's department headother authorized executive
management official.

In scheduling meetings due consideration dteltjiven to the operating needs and work
schedules of the department, division, or sectiorwhich the employee members are
employed.

Nurses who are assigned to work-related coreestsuch as, but not limited to, PICS,
Health and Safety, and Emergency Department Lelgerand attend during work hours
will be given release time subject to staffing regments. Attendance during non-work
hours will be compensated as work time.

Stewards
The number and work location of Union stewastaksl be as follows:

San Francisco General Hospital
Medical 4
Surgical 5
Critical Care 3
OR/PAR 2
ER 3
Psychiatry 6
OPD 4
MCH 4
CASARC/RTC 2

TIOTMMODOm>
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18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

J. SFBHC 3
SUB-TOTAL 36

Laguna Honda Hospital

A.  Day Shift 6
B.  P.M. Shift 4
C.  Night Shift 4

SUB-TOTAL 14
Public Health & Prevention, Primary Care arghlth at Home 11

When a unit or facility is added or deletec thnion and the City shall renegotiate the
number of stewards.

Mental Health Programs 9
TOTAL DEPARTMENT 70

The Union recognizes that it is the respalisi of the Union steward to assist in the
resolution of grievances at the lowest possiblelle\Reasonable time off will be granted
by the City for the Union Steward to present griees subject to the following
conditions:

Q) The Union Steward has been recognizeacaordance with paragraph 31
herein.

(2) The employee represented by the Uniow&tkis covered by this MOU.

3) The Union Steward is representing an eygaassigned to the Steward's
area of jurisdiction as described herein, provitleat, in the event the designated
steward is absent, a substitute steward may bewidleith the same clinical area at
San Francisco General Hospital. In other DepartroéPublic Health facilities,
the nearest substitute steward may be used. Thenldgrees to equally distribute
substitute steward assignments so that such assigamdo not fall
disproportionately on the same stewards.

4) In no event shall more than one (1) stdvwaard one shop steward trainee
observer be released from duty at any time to sgortiean employee.

The Union Steward shall not interfere with tnark of any employee. The steward shall
not have the right to interview patients or visstor
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28.

29.

30.

31.

32.

33.

34.

If, in the judgment of the supervisor, becaat¢he necessity of maintaining adequate
patient care, permission cannot be granted immaglizd the Union steward in order to

present a grievance during on-duty time, such pssiom shall be granted by the supervisor
no later than the next working day from the date tnion steward has been denied
permission.

In emergency situations where immediate dis@py action must be taken because of a
violation of law or a City or departmental rulet@rication, theft, etc.) the Union steward

shall, if possible, be granted immediate permissoleave his/her post of duty to assist in
the grievance procedure.

The City and the Union agree that the Uniowatd can be effectively used to perform a
beneficial service to employees,[including probagiy employeesdpesnot apply to P103
Per Diem Nurse$)y providing counseling regarding poor performanattendance, abuse
of sick leave and other leave provisions, conduafations, abuse of alcohol or drugs in
informing employees of available treatment centersthese problems, etc., and thereby
assist management in correcting the situation amihnizing the necessity of disciplinary
or adverse action. Employees shall be advisedisfprovision and, with their written
consent, the supervisor concerned will fully infothe appropriate Union steward and
request assistance in counseling the employeedehjeintly or separately. Additionally,
the Union agrees to apply its resources to asmistesolving such problems. This
assistance may be provided through Union-sponsdasdes during off-duty hours.

It will be the Union's responsibility to furhighe City with an accurate list of Union

stewards in each facility within one (1) month leé signing of this Agreement. The Union
may submit amendments at any time because of tiregpent absence of a designated
Union Steward. If a Union steward is not officyatlesignated by the Union, none will be
recognized for that area or shift.

Except in case of extreme emergency, manageméngive at least two (2) calendar
weeks notice if it is proposed that a Union stewiartb be transferred to another work
shift, site or location.

Any meeting of Union steward and supervisodldia held in private surroundings and
shall be held in a quiet, dignified manner. Anyntounications between staff shall occur
in a quiet, dignified manner, and in private sundings where appropriate, including but
not limited to discussions regarding correctiveact

RELEASE TIME FOR SFGH CHAPTER PRESIDENT AND DE SIGNEES

The Department of Public Health will make gdaith efforts to pre-schedule one shift per
pay period for the San Francisco General Hospitalokd Chapter President to handle
matters of employer-employee relations coveredxstiag release time language (Official
Representative and Stewards provision of the MOtd) meetings of the San Francisco
General Hospital Monitoring Committee.
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35.

1.G.

36.

37.

38.

39.

40.

In addition, the Union shall designate one manfitom SFGH, LHH, Forensics and CPH
to be released one (1) shift every two (2) payqusrito handle matters of employer-
employee relations covered by existing release kamguage.

DISSEMINATION OF UNION INFORMATION

Bulletin Boards

Reasonable space will be allowed on bulletiartt® for use by the Union to communicate
with employees. Material shall be posted uporbiligetin boards space as designated, and
not upon walls, doors, windows or any other pladeosted material shall not be of a
partisan political nature, nor shall it pertainpiablic issues which do not involve the City
or its relations with employees. All posted matkshall be dated, shall bear the identity of
the sponsor, shall be neatly displayed and shatebwved when no longer timely. The
City may withdraw the authority to use bulletin a@pace if material is posted on other
than authorized bulletin boards or if material pdsbn bulletin boards is not in compliance
with this section provided the City will not withetv such authority without first meeting
with the Union unless the material posted is ofhsnature that immediate removal is
warranted. Alleged violations of this section subject to the grievance procedure.

Location of Bulletin Boards
San Francisco General Hospital

(@) Personnel Office
(b) Section of one (1) board per nursing unit
(c) San Francisco Behavioral Health Center (3, tviscl per floor)

Laguna Honda Hospital:

(@) Personnel Office

(b) Across from Nursing Office

(© Main Lobby

(d) Space on one (1) bulletin board per ward louign Hospital)
(e) Clarendon Hall Employee Lounge

Miscellaneous DPH Facilities:

(@) Each Health Center
(b) Each separate facility (e.g., VD Clinic)
(© Health at Home (45 Onondaga)

Community Mental Health Services:

(@) Each Mental Health Facility
(b) Each City Jail
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4].

42.

43.

44,

45,

46.

47.

48.

49.

50.

51.

Administration:
(@) 101 Grove Street

Human Services Agency:

(@) 1235 Mission Street (near the employees’ engr@amd by the elevators on
each floor)

(b) 1650 Mission Street (on 2nd floor, in both sidd the entrance areas)

(c) 875 Stevenson Street (in the Kitchen arezxdfloor)

Distribution of Union Literature

Distribution of official Union literature andaterials by a Union member, shop steward,
business agent, or any other Union representatiegnized in accordance with the Union
Representative Visits provision will be permittadyided:

The employee distributes such literature detkis/her regular working hours.

The distribution of literature to employees auty will be accomplished before or after
their work shift.

Distribution of literature shall be restricteml non-work areas so as not to interfere with
patient care or with the operation of any facibtyinstitution of the Department. A non-
work area is an area where an employee does natatigrperform his/her duties and
responsibilities.

Distribution of literature which is of a pa#drs political nature shall be accomplished
outside of departmental facilities.

The City shall furnish to the Union upon writteequest the names, classifications, major
division/facility (SFGH, LHH, CPHS, CMHS, CSAS, Fmsic, Human Services Agency)
and, if practical, the work assignment areas oheW employees and employees separated
who are covered by this MOU.

The Union may deliver a copy of the printed M@ employees covered by this
Agreement.

Union representatives or Union Stewards mayresdd employees covered by this
Agreement for forty (40) minutes at SFGH and oneh(ur at LHH at any time during the
nurses' orientation session to present informatating to Union representation.

The City shall notify the Union of the nurseslentation schedule as soon as it is
published.
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52.

53.

I.H.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

The Union may make reasonable use of the Qutigsoffice mail system to communicate
with appointing officers, personnel officers andsigaeated shop stewards to the extent
permissible by law.

The Union may place a box for union literatureepartmental facilities, subject to mutual
agreement regarding location.

CPHS PROFESSIONAL PERFORMANCE COMMITTEE

The CPHS-Professional Performance CommitteeC)YPfay continue to meet on a
monthly basis until such time as the parties mijudetermine separate CPHS-PPC
meetings are no longer necessary.

The parties anticipate that some or all of miembers of the CPHS-PPC will become
members of the CPHS-DMS Divisional Monitoring Corttee.

UNION REPRESENTATIVE VISITS

A duly authorized representative of the Uniballsbe permitted to enter a City facility in
order to conduct legitimate Union business provided

The Union shall notify the City in writing tie names of its representatives.

The Union representatives shall advise a dategnmanagement representative upon
entering the facility.

The Union representative confers with employeeg upon their own free time and not in
work areas.

The Union representatives shall not disruptwbek of employees or interfere with patient
care.

Disputes arising pursuant to these provisidradl $e referred to a panel comprised of a
representative of the Employee Relations Divistbe,City and the Union.

The Union may meet and confer upon requestiwtividual facility/program managers in
order to develop more specific rules on acces®&oh facility and/or program, provided
those rules shall not conflict with the provisiafghis section.

MANAGEMENT RIGHTS & RESPONSIBILITIES

The City and Union agree that both have ohbgatand responsibilities to see that the
objectives of the City and County of San Franciaoe attained, and the public receives
efficient delivery of service.
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64.

65.

66.

l.K.

67.

68.

69.

70.

Management has the duty to execute the traditicesponsibilities of Management to
attain this goal pursuant to applicable state awalllaw, and the Union recognizes the
Management responsibilities.

Management, in turn, recognizes its resporisilvd treat employees fairly and equitably.

Except to the extent that there is containedhis Agreement express and specific
provision to the contrary, all of the authority,wer, rights, jurisdiction and responsibility
of the City are retained by and reserved exclugitelthe City. These rights include, but
are not limited to the right to direct employeeshire, promote, transfer, assign and retain
employees within the bargaining unit, to susperanate and discharge employees for just
cause, to relieve employees from duties becaussckfof work or funds, to maintain the
efficiency of the operations and to determine tlethods, means, processes and personnel
by which such operations are to be conducted, dnetpy subcontracting if deemed
necessary. The City has the right to promulgadsaeable rules and regulations pertaining
to the employees covered by this Agreement, so &nthhese rules and regulations or any
of the other rights in this Article do not confligtith any term or condition of this
Agreement.

UNION SECURITY

Section 1. APPLICATION. Except as providedestvise herein, these provisions shall
apply to all employees of the City in all classifiions represented by the Union in
representation Unit 8-D, when on paid status.

These provisions shall not apply to individealployees of the City in representation Unit
8-D, who have been properly and finally determin@de management, confidential, or
supervisory employees pursuant to Section 16-20hefEmployer-Employee Relations
Ordinance.

The Employee Relations Director shall give theon no less than ten working days prior
notice of any such proposed designation. Excegwan individual employee has filed a
challenge to a management, confidential or supemnyislesignation, the Employee
Relations Director and the Union shall meet as ssay for the purpose of attempting to
make such determinations by mutual agreement. ubespregarding such designations
shall promptly be resolved pursuant to Section Q%(12) of the Ordinance.

Section 2. AGENCY SHOP FEE. All current andufe employees of the City as
described in Section 1 hereof, except as set fmtbw, shall, as a condition of continued
employment, become and remain a member of the Uniipm lieu thereof, shall pay a
service fee to the Union. Such service fee payrsleall not exceed the standard initiation
fee, periodic dues and general assessments ofrtioe&.UThe service fee payment shall be
established annually by the Union, provided thahsagency shop service fee will be used
by the union only for the purposes of collectiveda@ning, contract administration and
pursuing matters affecting wages, hours and otfreng and conditions of employment.
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71.

72.

73.

74.

75.

76.

77.

Service fees will be assessed as of the time #® dee set in accordance with applicable
law, including: (1) the provision of sufficient fancial information to gauge the propriety

of the fees; (2) the provision of a reasonably grbapportunity to challenge the amount of
the fee before an impartial decision maker; andp®yision for an escrow account of

amounts reasonably in dispute during an appeal.

Section 3. RELIGIOUS EXEMPTION If an employee classification listed in Section 1
of this agreement sincerely holds religious belibég include conscientious objections to
joining or financially supporting a labor organinat, the employee shall be not be required
to pay the service fee. In lieu of paying the ser¥ee, the employee shall pay a charitable
contribution equal to the service fee to one ofttiree following charitable organizations:
(1) United Way of the Bay Area, (2) Community Haaltharities of California (San
Francisco/East Bay Branch), or (3) Local Indepenh@arities. The charitable
contribution shall be paid in the amounts and attittnes the service fee would otherwise
be paid if the employee were not exempt underglragraph. The employee shall provide
the City and Union with an acknowledgement of necom the charitable organization or
other satisfactory evidence that the charitabldrdmution has been paid.

Section 4. PAYROLL DEDUCTIONS. The Union dhalovide the Employee Relations
Director and the City Controller with a current tetaent of membership fees. Said
statement of membership fees shall be amendedcasseay. The Controller may take up
to 30 days to implement such changes.

The Controller shall make membership fee oviserfee deductions, as appropriate, from
the regular periodic payroll warrant of each Citypdoyee described in Section 1 hereof.

Service fees from non-members shall be colfedty payroll deduction pursuant to
Administrative Code Section 16.90. Failure of ampoyee to comply with this Section
shall be grounds for termination. The Union, ataption, may elect to waive its right to
demand termination and instead utilize judicialgess to compel payments.

Effective with the first complete pay periodnked by an employee newly employed in a
classification described in LK., Section 1 herewfd each pay period thereafter, the
Controller shall make membership fee or servicedeguctions, as appropriate, from the
regular payroll warrant of each such employee.

Nine working days following payday, the Conolwill promptly pay over to the
appropriate Union all sums withheld for membersbigservice fees. The Controller shall
also provide with each payment a list of employem®ang service fees. All such lists shall
contain the employee's name, employee number jftdasion, department number and the
amount deducted. A list of all employees in repnésd classes shall be provided to the
Union monthly.

Financial Reporting Annually, the Union will provide an explanatiari the fee and
sufficient financial information to enable the seevfee payer to gauge the appropriateness
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78.

79.

80.

81.

82.

83.

84.

85.

86.

87.

88.

of the fee. The Union will provide a reasonablpmpt opportunity to challenge the
amount of the fee before an impartial decision-mai@ chosen by the Union and will
make provision for an escrow account to hold anm®uetasonably in dispute while
challenges are pending.

Nothing in this Section shall be deemed to haltered the City's current obligation to
make insurance program or political action dedugtiwhen requested by the employee.

Section 5. INDEMNIFICATION. The Union agre&s indemnify and hold the City
harmless for any loss or damage arising from theagn of this Section.

GRIEVANCE PROCEDURE
(Section I.L. Grievance Procedure does not appl163 Per Diem for Discipline or Discharpge

Definition
A Grievance shall be defined as any disputecvhnvolves the interpretation or
application of, or compliance with this Agreematiscipline or discharge.

Grievance Description
The Union and the City agree that the followguidelines will be used in the submission
of grievances.

1. The basis and date of the grievance as krabihe time of submission;
2. The section(s) of the contract which thédrbelieves has been violated;
3. The remedy or solution being sought byGhevant.

Procedure

Only the Union shall have the right on behdladisciplined or discharged employee to
grieve the discipline or discharge action.

In no event shall a grievance include a claamnfioney relief for more than a thirty (30)
working day period prior to the initiation of thei@yvance.

The management representative named in thes Stephis grievance procedure may
appoint a designated representative to act on dristiehalf with the accompanying
authority to settle the grievance at the appropmgiievance Step.

Time Limits

The parties have agreed upon this grievanceefdwse in order to ensure the swift

resolution of all grievances. It is critical teetbrocess that each step is followed within the
applicable timelines. Steps are skipped only it express, prior approval of the other
party, except as outlined in herein.
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89.

90.

91.

92.

93.

94.

95.

96.

97.

All time limits referred to in this section deding on each party.

A time limit may be extended by the Union ahd Management Official responsible for
the decision making at the particular step of ttee@ss by agreement entered into prior to
the expiration of the time limit. This agreemenignbe confirmed in writing by the party
initiating the extension request. Failure by theidd to follow the time limits, unless
mutually extended, shall cause the grievance twithelrawn. Failure of the City to follow
the time limits shall serve to move the grievarcéhe next step.

Any deadline date under this procedure thé& tgdon a Saturday, Sunday or Holiday shall
be continued to the next business day.

Employee Grievance Procedure

An employee having a grievance may first disciiswith the employee's immediate
supervisor, or the next level in management, tddrywork out a satisfactory solution in an
informal manner. The employee may have a repretpeg(s) at this discussion.

1. Step I. Immediate Supervisor

If a solution to the grievance, satisfactoryite employee and the immediate supervisor is
not accomplished by informal Discussion, the Umaay pursue the grievance further.

The Union shall submit a written statementha gjrievance to the immediate supervisor
within fifteen (15) calendar days of the facts wem giving rise to the grievance, or within
fifteen (15) calendar days from such time as theleyee or Union should have known of
the occurrence thereof. In cases alleging sexarasisment, the time limit during which to
file a grievance shall be four (4) months.

The immediate supervisor will make every efftrtarrive at a prompt resolution by
investigating the issue. He/she shall respond iingrwithin five (5) calendar days.

Grievances related to a suspension or thertation of an employee may be submitted
initially at Step IV of this procedure within fifee (15) calendar days of the date of the
final notice of disciplinary action (certified maiy date). The parties agree to use their
best efforts to schedule arbitration hearings ésmination grievances within ninety (90)
days of the Step Three grievance.

2. Step Il Department Head/Designee

If the grievance is not satisfactorily resolvedStep I, the written grievance shall be
advanced, containing a specific description of basis for the claim and the resolution
desired, and submitted to the department head sdhdti designee within fifteen (15)
calendar days of receipt of the Step 1 response.pHnties shall meet within fifteen (15)
calendar days, unless a mutually agreed upon atteenis established. The department
head or designee shall, within fifteen (15) calerdigys of receipt of the written grievance,
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98.

99.

100.

101.

102.

103.

104.

105.

or within ten (10) calendar days of the date theetimg is held, whichever comes later,
respond in writing to the grievant and the Uniopeafying his/her reason(s) for
concurring with or denying the grievance.

3. Step lll. Director, Employee Relations/Designe

If the decision of the department head/desigaaemsatisfactory, the Union may, within
fifteen (15) calendar days after receipt of the &&pent's decision, submit the grievance
in writing to the Employee Relations Director.

The Director or designee shall have fifteen) d&endar days after receipt of the written
grievance in which to review and seek resolutiothefgrievance and respond in writing.

Subject to applicable law, the Director of BEogpe Relations shall have authority to settle
grievances at this step.

4. Step IV. Final and Binding Arbitration

Should there be no satisfactory resolutio&tap Ill, the Union has the right to submit and
advance the grievance to final and binding arb@ratvithin thirty (30) calendar days of
receipt of the Step Ill response. On an annuakb#se City and the Union shall establish a
Standing Arbitration Panel by each submitting @ b seven (7) arbitrators. In any
grievance referred to arbitration, the parties Isaléérnately strike from said List until a
single name remains, and said arbitrator shalldsggdated to hear the matter. Whether the
Union or City deletes the first name in the altéingprocess shall be determined by lot.

Except when a statement of facts mutuallyespie to the Union and City is submitted to
the arbitrator, it shall be the duty of the arlidrao hear and consider facts submitted by
the parties.

The City and the Union must commence selectivgy arbitrator and scheduling the
arbitration within thirty (30) calendar days of ERDeceipt of the Union's arbitration

request. The parties agree to recommend to tleetedl arbitrator that the hearing be
scheduled within ninety (90) calendar days of @s/kelection. Should the designated
arbitrator be unable to comply with this requireméme parties shall by mutual agreement
commence contacting other arbitrators on the pdeglinning with the last struck, until an

arbitrator is selected who will meet such requiretme

The arbitrator shall have no authority to &mdsubtract from, or modify the terms of this
Agreement.

The parties shall encourage the arbitratona&e his/her award within forty-five calendar
days following receipt of closing arguments or fwieThe decision of the arbitrator shall
be final and binding on all parties.
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106.

107.

108.

109.

110.

Each party shall bear its own expenses inexion therewith. All fees and expenses of
the arbitrator and court reporter and report, if,ashall be borne and paid in full and

shared equally by the parties. Transcript costll dte paid separately by the party

requesting the transcript. If parties mutuallyuest, and the arbitrator agrees, a court
reporter may not be required.

Individuals who may have direct knowledgehsf tircumstances relating to the grievance
may be present at the request of either partyeah#aring. In the case of employees of the
City, they shall be compensated at an appropra&eaf pay for time spent.

Expedited Arbitration

Suspensions (except for P103 Per Diem Nutge$) and including fifteen (15) days and
written warnings shall be processed through an ditguk arbitration proceeding. By
mutual written agreement entered into at StepriBip IV of the grievance procedure, the
parties may submit other grievances to the expeditbitration process. In addition, the
Union may elect in writing at Step Ill or Step I¥ the grievance procedure, to submit any
grievance affecting five (5) or fewer employees ataiming $5,000 or less in total and
that relates to pay issues, premiums or uniforravahce to this expedited arbitration
process. The letter making such an election mestmailed to both the Employee
Relations Division and the Chief Labor Attorneytioé City Attorney’s Office. On behalf
of the City, the City Attorney may decline the Uni® election to send the grievance to
expedited arbitration by notifying the Union in tmg within the fifteen (15) days of the
receipt of the grievance at Step IV. At least dag each month will be used for these
grievances. The expedited arbitration shall berdge&n arbitrator to be mutually selected
by the parties who shall serve until the partiedually agree to remove him/her or for
twelve (12) months, whichever comes first. Alteively, at the time of the selection of
the arbitrator, either party may request a listseen (7) appropriately experienced
arbitrators from the American Arbitration Assoomatifrom which the arbitrator will be
selected by the method of striking names. Theiggmghall not use briefs. Every effort
shall be made to have bench decisions followedyupriiten decisions. These decisions
will be final and binding, and shall not be usedaimmy other cases except those of the
grievant involved. Transcription by a certifieducbreporter shall be taken but shall be
transcribed only at the direction of the arbitrator

Each party shall bear its own expenses inexion therewith. All fees and expenses of
the arbitrator and court reporter and report, if,ashall be borne and paid in full and
shared equally by the patrties.

In the event that an expedited arbitratiorrihgas cancelled resulting in a cancellation fee,
the party initiating the request or causing thecetlation shall bear the full cost of the
cancellation fee, unless a mutually agreed upamradtive is established.
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111.

112.

113.

114.

115.

116.

117.

118.

119.

120.

121.

122.

123.

Rights of Individuals

An employee may not be disciplined or dischdrgithout just cause and without written
notice of the intended action. The City agreesdiow the principles of progressive
discipline.

Employees who are released or disciplinedndutheir initial probationary period or
during any probationary period established by fkgseement, may appeal the release or
discipline provided that the grounds for the griea& or appeal shall be limited to a
claimed violation of the provisions of the No Disgination provisions. In such an appeal
the employee shall bear the burden of proof wisipeet to the claimed violation.

"Skelly Rights”
An employee subject to discipline or dischaglll be entitled, prior to the imposition of
that discipline or discharge, to a hearing andhéofollowing:

A notice of the proposed action; and
The reasons for the proposed discipline; and
A copy of the charges and the materials wguoh the action is based; and

The right to respond, either orally or intmg, to the authority initially imposing
the discipline.

Disciplinary Action Appeal Procedure For P103 Peeb Nurses

Formal employee conferences may be recorded orEthgloyee Conference Form for
conferences regarding nondisciplinary matters. rRal employee conferences shall be
recorded on the Employee Conference Form for cenfa¥s regarding disciplinary
matters.

The Employee Conference Form shall provide theviofig:

Notification of the right to have a representatifer conferences regarding disciplinary
matters).

Previous conferences regarding the same subjectlates thereof.

Notification of the right to respond in writing dhe form to the reviewer immediately or
within five (5) working days of the initial confae on disciplinary matters concerning
warnings or reprimands.

Notification of the right to respond in writing othe form to the reviewer and/or
Appointing Officer immediately or within five (5prking days of the initial conference on
recommendations for suspension of five (5) dayesw.

SEIU LOCAL 1021 (STAFF NURSE & PER DIEM)
Memorandum of Understanding
July 1, 2010 - June 30, 2012

15



ARTICLE | - REPRESENTATION

124.

125.

126.

127.

128.

129.

130.

131.

132.

133.

134.

135.

136.

Signature by the employee acknowledging the camferand notification of certain rights.

In cases of recommended terminations, recommendsgessions, or of a written
warning, the employee may, upon request, meet ththreviewer with a representative
present. Prior to said meeting, the employee sipativide a written response in
accordance with paragraph #122 above.

Action by reviewer on proposed written warnings aggrimands is final.

Recommendation of reviewer on suspensions shaubmitted to the Appointing Officer
for appropriate action.

Appointing officer will review employee's writteesponse (if submitted) and make
appropriate decision on recommended suspensiononUgquest by the employee or
his/her representative, the San Francisco Generalspgital Appointing Officer will
consider holding a meeting before ruling on recomdations for disciplinary
suspensions.

Appointing Officer's decision on recommendatiomsstespension is final.

The Appointing Officer's decision on recommendatitor termination is final for P103
Per Diem Nurses with less than 1040 hours of servieor P103 Per Diem Nurses with
more than 1040 hours of service, the Appointingc®ffs decision on recommendation for
termination is final provided the appointing officeshall consider the majority
recommendation of an adjustment Board as follows:

The Adjustment Board shall consist of three (3) be¥s) one selected by the Union, one
selected by Management, and one mutually selegtddebUnion and Management as a
standing arbitrator.

The Adjustment Board process shall be informal wdtiranscripts. The recommendation
will be issued as a "Bench Decision".

The costs of the standing arbitrator shall be etuslhared by the parties.

The standing arbitrator shall be mutually selectathin thirty (30) days of ratification of
this agreement by exchange of names until onairsiffagreeable to both parties.

In emergency situations, where immediate discipjyirection must be taken because of a
violation of law or a City or Department rule (indi@ation, theft, etc.), the procedures
outlined above may be waived.

An employee who refuses a conference waives hisgis to review. The employee shall
be so advised.
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137. An employee who holds dual appointments in anystexggd nurse classification and as a
P103 Per Diem Nurse and who receives a disciplirargpension in either appointment
shall not be eligible for employment during theipérof the suspension.
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ARTICLE II. EMPLOYMENT CONDITIONS

[ILA. NO DISCRIMINATION

138.

139.

140.

141.

142.

143.

144.

Discrimination Prohibited

City and Union agree that no person employedpplying for employment shall in any
way be discriminated against because of race, ,cofteed, religion, sex, national origin,
physical handicap, age, political affiliation orimijpn, sexual orientation, marital status or
gender identity, nor shall a person be the sulgfeséxual harassment.

In the event more than one administrative tghmaay be available within the City and
County governmental system of San Francisco, therUshall elect one. An individual
employee may exercise whatever right he or she ma&g under law. Notwithstanding
such exercise, the Union shall not finance mora tha proceeding it elects.

No Discrimination on Account of Union Activity

Neither the City nor the Union shall interfenath, intimidate, restrain, coerce or

discriminate against any employee because of teecise of rights granted pursuant to the
Employee Relations Ordinance of the City and Couwft$an Francisco and the Meyers-
Milias-Brown Act. The City and the Union agreleat employees subject to this

Agreement shall not be discriminated against fa fiting of an Assignment Despite

Objection (ADO) form.

Reasonable Accommodation

The Parties agree that they are requireddeige reasonable accommodation for persons
with disabilities in order to comply with the prewns of the Americans with Disabilities
Act and the Fair Employment and Housing Act. They @serves the right to take any
action necessary to comply therewith.

If there is a conflict between a proposed awnodation and this Agreement, the City will
notify the Union and, upon request, meet with theod to attempt to resolve the issue.
During the reasonable accommodation process, afogegphas the right, upon request, to
Union representation.

Departments shall maintain files on formalsoegeable accommodation requests that
include information related to: status of accomntiotharequests and the resolution of
closed accommodation requests.

Following a reasonable period of time aftex émployee has submitted the information
required for a reasonable accommodation but net ldtan thirty days, the City shall
provide a response to the employee's request. ollaccommodation in the current
assignment is possible, the Employer shall evalaléenative job assignments for possible
accommodation. While his or her request for reabnaccommodation is pending, the
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145.

146.

11.B

147.

148.

149.

150.

151.

Employer shall make every reasonable effort to jl@a modified work duty assignment
pursuant to the Alternative Assignments provisibthes Agreement.

Family Medical Leave Act

The City agrees to adhere to the Family aedibél Leave Act of 1993 (FMLA) and the
California Family Rights Act of 1993 (CFRA) and isgulations for all employees in the
bargaining unit. Consistent with State and Federa nurses taking FMLA/CFRA leave
shall be allowed to take such leave on an inteemitbr reduced schedule basis.

This provision is not subject to the Grievance Bdure under this Agreement.

CIVIL SERVICE EXAMINATIONS

1. CIVIL SERVICE EXAMS FOR STAFF NURSES

Under special authority from the Civil ServiCemmission and subject to its approval, the
City shall conduct civil service examinations anstablish lists of eligibles for all
Registered Nurse classifications in a timely mannine City will make every reasonable
effort to assure that employees in Registered Nclesssifications are certified permanent
within ninety (90) days of the first day of emplogmn.

In order to reduce the number of provisiomapleyees in all Staff Nurse classifications,
the Union agrees, pursuant to CSC Rule 113 thaRtlle of the List may be utilized for
certifications for these classes. This agreemeait be effective July 1, 2007 and shall be
subject to renewal or cancellation by the Unionrgsex (6) months thereafter. Prior to
canceling this program, the Union shall notify anelet with the City in an effort to resolve
any concerns about the program. This section savatters within the jurisdiction of the
Civil Service Commission, as set forth in Chartectin 10.100 et seq., and is not subject
to any grievance arbitration or impasse resolupimtedures.

Upon written request from the Union, the Gitall provide the Union with a report of the
utilization of Rule of the List certification fordleStaff Nurse classifications, for review at
City-wide labor- management meetings to determemewal or cancellation.

2. CIVIL SERVICE EXAMINATIONS FOR PER DIEM NURSES

Upon receipt in the Department of Public Health'scBntralized Civil Service Unit of an
employee's written request for notification, thepBxment of Public Health agrees to
notify per diem nurses of civil service examinatiportunities.

3. PROBATIONARY PERIOD

The definition of a probationary period shall bepasvided under the Rules of the Civil
Service Commission. All permanent appointees sball’/e a six month probationary
period.
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II.C SUBCONTRACTING OF WORK

152.

153.

154.

155.

156.

157.

158.

159.

(Section II.C. Subcontracting of Work does not gpplP103 Per Diem Nurses)

Due to the size of the bargaining unit anddiversity of the employees within the unit,

which enable the employees to perform various sesvin the diverse communities served
by the City, the Mayor and the Union agree thattlie term of this Agreement, the Mayor

shall instruct the City's Department Heads overwliin@ has budgetary authority that:

1) Department heads shall not initiate and khayor shall not approve
requests to contract out any routine work curremlgrformed by existing
employees represented by the Union; and

2) Department heads shall not lay off currdeatgaining unit members or
eliminate existing bargaining unit positions agsult of contracting out.

3) This instruction shall not in any way afféi) existing contracts (which
shall include proposed contracts funded with mowiggropriated in the 1996-97
budget), (ii) renewals, amendments or extensiontha$e contracts, or (iii) new
contracts either for services already contractdcoarising from the City's receipt
of new and/or additional federal, state, or gramids designated for new or unique
programs. However, such funds shall not includemgn in general fund or
enterprise revenues in force and effect at the @frike signing of this Agreement.

4) The Mayor agrees that it is not the intenthe City to use the contracting
out process to avoid prevailing wages, complianith MBE/WBE requirements,
or payment of health or other benefits.

5) Notwithstanding any other provision ofteection, the Mayor may propose
pursuant to the City's standard procedures to acintiut work currently performed
by existing City employees (a) where external fagdsources require the use of
outside third parties to perform services; or (b)emergency situations, as
determined by the Mayor and upon a majority votthefBoard of Supervisors.

6) Should the Mayor determine that the retsbns contained in this section
unduly interfere with a department's or the Citslity to provide appropriate

services to the diverse communities within the Qe Mayor and the Union agree
to meet in order to resolve the concerns. If thaydd and the Union cannot
mutually agree, the matter shall be submitted t@ritrator, selected pursuant to
the provisions of this Agreement, who shall dediteissue of whether a proposal
to contract out work may be initiated by the Mayor.

Required Notice to the Union on Prop J Contracts

The City shall deliver to the Union no latean thirty (30) days prior to issuing any
"Invitation for Bid" or "Request for Proposal" goat explaining the proposed change, an
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explanation of reasons for the change, and thetedfe represented classes. The City shall
also deliver to the Union a summary of any propag@sht agreement no later than thirty
(30) days prior to the submission of the proposethigagreement to any departmental
commission or other approving authority for authation to enter into any such
agreement, the essential services of which couldpédormed by SEIU-represented
classifications.

160. It is not the intent of the City to use thargrissuance process to avoid application of the
subcontracting limitations of this Agreement.

161. The Union shall respond within twenty-one (@ays from the date of receipt of the above
information with a request to meet.

162. The City agrees to discuss and attempt tdueesssues relating to:

163. 1. Possible alternatives to subcontracting;

164. 2. Questions regarding current and inteneleel$ of service;

165. 3. Questions regarding the Controller's fieation pursuant to Charter

Section 8.300-1;

166. 4. Questions relating to possible excessiwerhead in the City's
administrative-supervisory/worker ratio;

167. 5. Questions relating to the effect on indlial worker productivity by
providing labor saving devices; and

168. 6. Questions regarding services suppliedhéyCity to the Contractor.

169. The City agrees that it will take all appropei steps to ensure the presence at said
meetings of those officers and employees (excluthegBoard of Supervisors) of the City
who are responsible in some manner for the dectsiaontract out so that the particular
issues may be fully explored by the Union and thg.C

Non-Prop J Contracts

170. 1. At the time the City issues a RequestFmposals (“RFP”)/Request for
Qualifications (“RFQ”), or thirty (30) days prioo submission of the a PSC
request to the Department of Human Resources amdéoCivil Service
Commission, whichever occurs first, the City shedtify the Union of any
personal services contract(s), including a copyhef draft PSC summary
form, where such services could potentially be qrenkd by represented
classifications.
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171.

172.

173.

174.

175.

176.

177.

178.

179.

180.

181.

2. If the Union wishes to meet with a deparitmover a proposed personal
services contract, the Union must make its requesthe appropriate
department within two weeks after the Union’s rptef the department’s
notice. Upon the request of the Union, the City agrees iszcuss and
attempt to resolve issues relating to:

a. Possible alternatives to contracting ulrcentracting and whether
the department staff has the expertise and/oiitiasito perform the work;

b. Questions regarding current and intetelagls of service;

C. Questions relating to possible excessiverhead in the City
administrative-supervisory/worker ratio;

d. Questions relating to the effect on irdlial worker productivity by
providing labor saving devices; and

e. Questions regarding services suppligtidity to the Contractor.

Upon request by the Union, the City shalkenavailable for inspection any
and all pertinent background and/or documentateating to the service
contemplated to be contracted out.

The City agrees that it will take all apprapei steps to ensure the presence at said
meetings of those officers and employees (exclutiegBoard of Supervisors and other
boards and commissions) of the City who are resptns some manner for the decision
to contract out so that the particular issues mayutly explored by the Union and the
City.

The City shall also provide advance noticatolieast thirty (30) days to the Union of all
amendments to existing non-Prop J contracts vattedore than $100,000 where such
services could potentially be performed by repressbolassifications. At the request of the
Union, the City shall meet to discuss with the Unibe topics set forth above.

The Mayor agrees to instruct department heads whom he has budgetary authority not
to initiate non-Prop J contracts for a term excegdne (1) year, except as otherwise
approved by the Mayor, after notice to and consaoliawith the Union. This provision
shall apply only to contracts for services whichuldo otherwise be performed by
represented classifications.

The Union shall also be provided notice ofastepental commissions and Civil Service
Commission meetings during which proposed perseealices contracts are calendared
for consideration, where such services could patytbe performed by represented
classifications.

SEIU LOCAL 1021 (STAFF NURSE & PER DIEM)
Memorandum of Understanding
July 1, 2010 - June 30, 2012

22



ARTICLE Il - EMPLOYMENT CONDITIONS

182.

183.

184.

185.

186.

187.

I1.D.

188.

189.

190.

Joint Labor Management Committee on Personal Sss\imntracts

1. The City and the Public Employees’ Comemsitbf the San Francisco Labor
Council (“PEC”) shall form a joint labor managemecvmmittee on
personal service and construction/maintenance acstr to do the
following:

a. Review areas of General Fund and Enserf?SCs and other city
contracts, including construction/maintenance @mts; affecting
members with the goal of ensuring appropriate dseéial Service

classifications.
b. Explore establishing workload forecasbggity departments.
C. Review PSC processes, form(s) and trgckinPSCs, and RFP

notice requirements and recommend improvements.

d. Existing committees set out in individualion Memoranda of
Understanding shall continue as sub-committees runihs
provision but shall take on specific areas of coms® as to avoid
redundant efforts. The parties agree to set nmpaigendas in
advance to increase efficiency.

2. The Committee will be comprised of eigBt (hembers of the PEC and
eight (8) City representatives. Release time ibdrovided for work of
this Committee. The Committee will complete itsriwby June 30, 2012.

REIMBURSEMENT OF WORK RELATED EXPENSES

Use of Private Automobiles

The City shall provide City vehicles for theeuof City employees while traveling in the
course of their duties for the City. In the evenich vehicles are not available, the
appointing officer may request employees to useér then vehicle for City business.
Employees using their own vehicle for City busineksll be reimbursed for expenses
incurred at the rate established by the Contraled for all necessary parking and toll
expenses.

Staff Nurses not exclusively assigned to La@pi@ Ranch School shall be eligible for
mileage reimbursement in accordance with this gecti

The City shall reimburse Nurses for all appbwmileage and parking expenses.
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191.

192.

193.

194.

195.

196.

197.

189.

190.

191.

Reimbursement for Stolen Property

Reimbursement for stolen property is admirgste through the provisions of
Administrative Code Sections 10.25-1 through 1®2%¢hich are hereby referenced and
attached for informational purposes only.

Use of Personal Cell Phone

Nurses who use their own personal cell phdoe€ity business shall be reimbursed for
expenses incurred, provided the nurse submits pppte documentation of work-related
phone calls.

Recovery of Overpayment.
Should recovery of overpayment of salaryvages be necessary, the Controller's PPSD
will make every attempt to minimize the hardshiptfee employee.

The schedule of recovery of any overpaymball be made by mutual agreement between
the City and the employee. In the absence of a ahaigreement, the City may recover no
more than 20% of the total amount in any one bilwep#&ycheck.

In correcting all employee underpayment anpayment problems, the following
guidelines will be used to correct the most sigaifit problems first:

1. No Check on Pay Day for the Pay Period.

Highest priority, full check to be issuedasckly as possible, within four (4) hours if
PPSD or departmental payroll division is notifiegfdre noon on payday or before noon on
any subsequent day. If PPSD or departmental pagiraision is notified after noon but
before 4 p.m., the check will be issued no latanthoon on the following day.

2. Check on Pay Day is 10% or More Short of Totaélor Pay Period.
Second priority, correcting payment to ksuésl as quickly as possible with the goal of
three (3) working days of report to payroll.

3. Check on Pay Day is Less than 10% Short of T for Pay Period.
Third priority, correcting payment to beued as quickly as possible, with a goal of within
ten (10) working days of report to payroll.

Payroll Procedures
Employees shall have access to a full gstihthe meaning of all payroll codes necessary
to understand the pay voucher. The list of codé$w available on each nursing unit.

Employees’ pay checks shall display accutadlaick and vacation leave hours. Floating
holidays, in-lieu holidays and longevity leave lales shall be provided bi-weekly with
the employee’s paychecks. Educational leave usagebe provided quarterly to the
Department managers for distribution to the Nurses.
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192. The Department shall notify the employee vélver a correction is made to a paycheck
and detail the nature of the correction by copyhefapproved Problem Description Form
(PDF).

II.LE. LAYOFF

(SECTION II.E. Layoff, does not apply to P103 PerNurses)

Sixty Day Minimum Notice

193. Any employee whose position is to be elimidatae to lack of funds shall be notified, in
writing, with as much advance notice as possiblenot less than sixty (60) days prior to
the effective date of the layoff. The Union shialteive a copy of any layoff notice.

194. The provisions of this Section shall not apgplyas needed" or intermittent employees or
employees hired for a specific period of time artfee duration of a specific project.

Minimum Notice for Displacements

195. For Fiscal Years 2010-2011 and 2011-2012 dahby,City will provide ten (10) business
days notice to employees who are subject to displaat due to layoffs. To the extent this
notice period extends beyond the date the disglaemployee is to start in the position,
the employee who is to be displaced will be place@ temporary exempt position in
his/her classification and department for the rewbai of the notice period.

Request to Meet & Confer

196. Prior to any layoff, the City shall meet arahfer upon the written request of the Union
after receipt of a copy of the notice specifiegparagraph 193, to consider any proposal(s)
advanced as an alternative to layoff and/or onrtipact of such layoff.

Severance

197. A permanent employee who is subject to lagbéll have priority consideration for vacant
positions for which the employee is qualified. é&rmanent employee who is not qualified
for a vacancy and who is therefore laid off shallvé priority consideration while the
employee remains on the Civil Service Holdover Eastretraining under provisions of this
Agreement.

198. A permanent employee who is laid off shalkree two (2) weeks severance pay for each
year of continuous service. If an employee accepigrance pay and retires within two (2)
years of accepting the severance pay, he/shershalburse the City for the full amount of
the severance pay. An employee who accepts sexepay shall forfeit all Civil Service
Holdover rights.

Mandatory Furloughs
199. There shall be no mandatory unpaid furlougangfduration for represented employees.
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200.

201.

202.

203.

204.

205.

206.

2328 Nurse Practitioner

In the unlikely event of layoffs or positiorldtions in class 2328 Nurse Practitioner, such
layoffs or position deletions will occur in accomda with Civil Service Commission
Rules, without regard to whether an employee hddndorm Provider Identification
Number (UPIN).

A reassignment may be limited by a 2328 Nénsetitioner’s lack of a UPIN, but only in
the event that such a reassignment would resul temonstrable, projected loss of
revenue by the Department.

Joint RN/DPH Monitoring Committee Meetings

In the event the City issues layoff notice§ tor more RNs in a fiscal year, the City and
SEIU shall convene the Joint RN/DPH Monitoring Coittee within ten (10) days of the
notices and for a mutually agreed upon time framesufficiently address the pending
layoffs. The committee shall be co-chaired by Dd&iHior management and a designee of
SEIU with participation by a DHR layoff specialias appropriate. RN members of this
committee shall be on City-paid release time wlatemeetings. The mission of the
committee shall be to:

1. Use its best efforts to maintain City éagment for all RN employees facing
layoff or displacement;

2. Review opportunities for savings that banused to create jobs from existing
budgeted and authorized vacant positions; and

3. Meet and confer over the impact of sagbffs, at the Union’s request.

Layoff Limitations
(Pursuant to April 20, 2010 PEC Agreement, excerpiow in paragraphs 206-221)

A. Spring 2010: Between the date of thisekgnent and June 30, 2010, inclusive,
layoffs of employees represented by member unidnghe® Public Employees
Committee of the San Francisco Labor Council (PE@) result in complete loss
of City employment will be limited to four hundredid twenty five (425) positions,
including notices already issued. The member unainthe PEC are as follows:
Bricklayers and Allied Crafts, Local 3; Hod CarserLocal 166; Building
Inspectors’ Association; Northern California Carfgea Regional Council, Local
22; Carpet, Linoleum and Soft Tile Workers, Loc&; Plasterers and Cement
Masons, Local 300; Glaziers, Architectural Metadl &slass Workers, Local Union
No. 718; International Alliance of Theatrical Stagenployees, Moving Picture
Technicians, Artist and Allied Crafts of the Unit&tates, Its Territories, and
Canada, Local 16; International Association of Bed Structural Ornamental,
Reinforcing Iron Workers, Riggers and Machinery My Local 377; Auto,
Marine and Specialty Painters, Local Union No. 11P8e Drivers, Carpenters,
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207.

208.

2009.

210.

Bridge, Wharf and Dock Builders, Local Union No.; Plasterers and Shophands,
Local 66; United Union of Roofers, Waterproofersl allied Workers, Local 40;
Sheet Metal Workers International Union, Local 104amsters, Local 853; San
Francisco Fire Fighters Union, Local 798, IAFF, AELO; International
Federation of Professional and Technical Employe&BL-CIO, Local 21;
Municipal Executives’ Association; Operating Engiree Local Union No. 3 of the
International Union of Operating Engineers, AFL-CIOnited Association of
Journeymen and Apprentices of the Plumbing and Pitteag Industry, Local 38;
Service Employees International Union, Local 10Xan Francisco Deputy
Probation Officers’ Association; San Francisco itngbnal Police Officers’
Association; Operating Engineers Local Union Naf3he International Union of
Operating Engineers, AFL-CIO, Supervising Probaft¥fficers; Teamsters, Local
856; Transport Workers’ Union, AFL-CIO, Local 20@{iNMTA); and Transport
Workers’ Union, Local 250-A (Non-MTA 7410 and Multinit).

Fall 2010: Between July 1, 2010 and Ddxm31, 2010, inclusive, there will be no
layoffs or layoff notices issued for representedkayees unless the City does not
receive the revenue projected in the Fiscal Yed02l Joint Report for SB 188
($30 million) or does not receive the projected ARMAxtension (an additional
$22.5 million), and except as provided in Sectio(8Lbelow.

In such event, the City will provide the PE@h complete and current Budget
Information (as defined in Section E below) supipgrtthe need for additional
layoffs. Immediately after issuing any such layedtices, the City will schedule a
meeting with the PEC. At least one week priorh® $cheduled meeting, the City
will provide the required Budget information. Thizeeting will be in addition to
meet and confer sessions required by the MeyenssdABrown Act (MMBA)
and/or this Agreement. The purpose of the PEC ingetill be to identify
alternatives to additional job loss (including, Imatt limited to, reductions in City
contracts and measures to increase City revenukjoaminimize the number and
impact of any necessary additional layoffs. Inekent the City receives additional
General Fund revenue for Fiscal Year 2010-11 thed not contemplated in the
adopted budget for the year, and which is not bffigdosses in other General Fund
categories as of fiscal year end, the parties iddhtify how those funds may be
used to mitigate the effect of past layoffs andimire any additional layoffs.

Spring 2011: Between January 1, 20l Jame 30, 2011, the City may layoff
represented employees only if:

(2) The Three-Month Budget Status Report;Nbixth Budget Status Report,
and Nine-Month Budget Status Report show a cunuddtiscal Year 2010-
11 General Fund deficit of greater than $25 millid@redit towards the $25
million cumulative deficit will be given for solvgn any mid-year deficit
without layoffs. Such credit will be in the amouwftthe deficit reduction
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211.

212.

213.

(2)

3)

achieved without layoffs. Mid-year layoffs may lbsed to reduce the
deficit above $25 million, but may not account foore than sixty (60)
percent of the solutions used to balance the defiimve $25 million. In the
event of layoffs, the City will provide the PEC witomplete and current
Budget Information supporting the need for the toddal layoffs.
Immediately after issuing any such layoff noticékge City will schedule a
meeting with the PEC. At least one week priorie scheduled meeting,
the City will provide the required Budget inform@ti This meeting will be
in addition to meet and confer sessions requiredvIibyBA and/or this
Agreement. The purpose of the PEC meeting willdbeentify alternatives
to additional job loss (including, but not limited, reductions in City
contracts, potential incentives for voluntary déyes and measures to
increase City revenue), and to minimize the nundoedt impact of any
necessary additional layoffs. In the event they Qéceives additional
General Fund revenue for Fiscal Year 2010-11 tlzet mot contemplated in
the adopted budget for the year, and which is fisebby losses in other
General Fund categories as of fiscal year endpé#ntes will identify how
those funds may be used to mitigate the effectast fayoffs and minimize
any additional layoffs; or

The projected deficit in the Fiscal Y@arl1-12 Joint Report published on
or around March 30, 2011 exceeds $300 millionthat event, the City will
provide the PEC with complete and current Budggdrination supporting
the need for Fiscal Year 2010-11 layoffs in additio any layoffs under
Section C.(1) above. Immediately after issuing kaygff notices to reduce
the projected Fiscal Year 2011-12 General Fundciefihe City will
schedule a meeting with the PEC. At least one vpeiek to the scheduled
meeting, the City will provide the required Budgeformation. This
meeting will be in addition to meet and confer s@ss required by MMBA
and/or this Agreement. The purpose of the PEC ingeetill be to identify
alternatives to additional job loss (including, Imatt limited to, reductions
in City contracts, potential incentives for voluntaeparture and measures
to increase City revenue), and to minimize the nemdnd impact of any
necessary additional layoffs; or

The Annual Salary Ordinance (ASO) passegat of the City’'s adopted
budget includes mid-year layoffs during Fiscal Ye&&10-11, based on
positions authorized in the ASO, which were inciida the Mayor’'s
proposed budget, in which case such layoffs mayaisceed.

Fiscal Year 2011-12: The City agreegtovide the PEC with complete and

current Budget Information supporting the nee@ny, for layoffs, and in the event
of layoffs, agrees to schedule a meeting with tB€ P Immediately after issuing
any such layoff notices, the City will schedule aeting with the PEC. At least

SEIU LOCAL 1021 (STAFF NURSE & PER DIEM)
Memorandum of Understanding
July 1, 2010 - June 30, 2012

28



ARTICLE Il - EMPLOYMENT CONDITIONS

214.

215.

216.

217.

218.

one week prior to the scheduled meeting, the Ciliypnovide the required Budget
information. This meeting will be in addition to eteand confer sessions required
by MMBA and/or this Agreement. The purpose of PEEC meeting will be to
identify alternatives to additional job loss (inding, but not limited to, reductions
in City contracts, potential incentives for volumtadeparture and measures to
increase City revenue), and to minimize the nundret impact of any necessary
additional layoffs. In the event the City receiagklitional General Fund revenue
for Fiscal Year 2011-12 that is not included in #u®pted budget for that year, and
which is not offset by losses in other General Foaidgories as of fiscal year end,
the parties will identify how these funds may bediso mitigate the effect of past
layoffs and minimize any additional layoffs.

E. “Budget Information”, for purposes ofgligreement, shall mean complete copies
of all current General Fund budget reports, inclgdioint Reports (together with
all amendments or supplements thereto); Three-MoS8ik-Month, and Nine-
Month Budget Status Reports; copies of documentsvisty any reduction or
increase in state or federal funding from the bteléevels; current monthly and
year-to-date balance sheets for each Enterprisareent employing members of
PEC unions; aggregate payroll costs paid by thee@rirund by bargaining unit
and the total number of full time equivalents (FY&spported by the General Fund
by bargaining unit; information on other balancgajutions proposed to date.

Nothing in this Agreement shall waive or pdipe the right or position of the City or the
Union with respect to layoffs and rights granteddharter, the Civil Service Commission,
this Agreement, or state law.

The City agrees not to effectuate the plaRadrganization described in the Mayor's letter
of March 2, 2010 to City employees (March 2010 Reaization Plan), and not to
implement a reorganization plan similar in scopé mmpact prior to July 1, 2012. Neither
the City nor the Union waives its rights or argutseregarding the legality of the March
2010 Reorganization Plan. Upon ratification, th&idn agrees to withdraw any pending
grievances, administrative (including PERB) chargeditigation containing any claims
relating to the March 2010 Reorganization Planatioas taken or not taken in connection
with the plan.

Prior to July 1, 2012, the City agrees naffectuate any new reorganization plan that lays
off more than 20 employees in a represented cieasdn while assigning the work
formerly performed by those laid off employees tsirmilar number of new positions in a
classification with a lower pay grade.

Prior to July 1, 2012, as required by MMBA kmdhis Agreement, the City and Union
will meet and confer over the impact of any workrganization that results in a layoff,
and will at that time consider whether alternatiteetayoffs exist.
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220.

221.

I.F.

222.

223.

Nothing in this Agreement shall waive or pdipe the right or position of the City or the
Union with respect to layoffs and rights granteddharter, the Civil Service Commission,
this Agreement, or state law.

The City will evaluate City departments origiens for which Minimum Staffing Days are
appropriate. Minimum Staffing Days may take therf@f complete closures or minimum
staffing. On or before August 1, 2010 and Augusk@11, the City will notify the PEC
which departments/divisions have been slated fariflim Staffing Days and/or reduced
staffing. If the PEC has any concerns regardimgligt, it must make its concerns known
to DHR within fourteen (14) calendar days. DHRe&grto discuss any concerns raised by
the PEC via this process. If the PEC finds DHR'sponse inadequate, it may elevate its
concerns to the Mayor, who will be the final arbité any such dispute. The Minimum
Staffing Days currently identified and agreed tothg City and the PEC are the non-
holiday work days between Christmas and New Yeads the Wednesday prior to the
Thanksgiving weekend — five (5) days.

The Human Resources Director agrees to waltk @ity departments to ensure proper
utilization of Proposition F and temporary exemfas(needed”) employees when such
positions would more appropriately or efficientlg blled by permanent employees. In
addition, the City will notify holdovers in repreded classifications of any recruitment for
exempt positions in their classifications.

PUBLIC HEALTH NURSE DUTIES
(SECTION II.F. Public Health Nurse Duties does aply to P103 Per Diem Nurses)

Utilization of personnel providing serviceslated to Public Health Nursing is an
appropriate subject for discussion by the Departnm@nPublic Health’'s Professional
Performance Committee. Nursing Administration gggpes the value of input from the
PPC in this area.

Public Health Nurse Caseloads

Management is responsible for the equitab&tridution of caseloads. Depending on
acuity, patient needs and other factors, an apatepcaseload for full-time Public Health
Nurses for Maternal Child cases could range fromt@@0, and for adult Chronic Care
cases, caseloads could range from 15 to 30. Caiselare prorated for part-time PHNSs.
Management will assign new referrals taking intocamt acuity, distance from the PHN'’s
office, staffing capabilities and other factors.Individual disputes arising out of the
application of this policy shall be subject to theevance procedure. Caseloads and
staffing levels are suitable subjects for discussio the Joint RN/DPH Monitoring
Committee and not in the PPC. Any productivitynsi@ds or guidelines which result in a
change in the number of visits or caseload distidbuwill only be implemented after
notifying and meeting with affected Public Healthirsles. Union representatives may be
present at such meetings. Additional liaison atlization review assignments shall be
factors in determining equitable caseloads.
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226.

227.
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228.

229.

The Department of Public Health will use besst efforts to conform to published State
guidelines with respect to Public Health Nurse luesis in California Children’s Services.

Should a dispute arise, the Union may bring iteiceons to the Labor Monitoring

Committee.

Hazardous Situations

The Public Health Nursing Safety Policy andcdedures for Home Visits shall be followed
in order to minimize exposure of public health msrso unpredictable and hazardous
situations. This policy may be subject to changeaccordance with the Changes in
Personnel Policy provisions.

Home Care Program

It is the intent of the Department of Publiealh to staff the Home Care program with
2320 Registered Nurses and 2830 Public Health susde apply and are accepted to
work in the program. It is the intention of theaetment of Public Health to maintain a
balance between preventative and home care nissmges.

Public health nurses in home care will be aemspted according to the overtime provision
or other applicable contract provision. Per theW®HN staff who work Saturday and/or
Sunday are entitled to take the necessary day(5)dofing the following week.
Alternatively, if overtime is worked, the PHN malge to accumulate compensatory days
off for later use by mutual agreement.

NURSE PRACTITIONERS
(SECTION I1.G. Nurse Practitioners does not apply?03 Per Diem Nurses)

Scope of Practice

The Department of Public Health recognizes dbetribution of Nurse Practitioners as
Registered Nurses with additional training andlskih physical diagnosis, psychosocial
assessment, and the management of health anditieesls both in outpatient primary care
and throughout the spectrum of health deliveryrsgst

The Department of Public Health commits tontdging all Nurse Practitioners who
provide Primary Care Services as Primary Care Bewsiin Community Health Network
directories and other DPH directories. The Depantinof Public Health will, additionally,

advance such listing of Nurse Practitioners to e¢hlesalth plans/HMOs contracting with
the Department of Public Health.
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235.
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237.

Voluntary Job Sharing

A Nurse Practitioner may voluntarily elecwork a reduced workweek for the purpose of
sharing a collaborative practice with another Nursactitioner, subject to the approval of
the Department of Public Health. Under this areangnt, any Nurse Practitioner is

entitled to holiday pay, health and dental beneditel educational leave as provided
elsewhere in this MOU. Pay, vacation and sick éestvall be reduced in accordance with
the reduced week regularly worked. Overtime workegond an eight (8) hour shift shall

be compensated for in either overtime pay or corsgtemy time off, at the discretion of the

Department of Public Health.

Requests from Nurse Practitioners electirghtive a patient caseload shall be submitted in
writing to a designated management representatikewritten response shall be made
within two (2) months of the request.

The Department of Public Health shall urge Department of Human Resources to
expedite all necessary paperwork in such a mahaéthie job sharing arrangement may be
implemented no later than one (1) month after k@cgiwritten approval.

Standardized Procedures

The Department of Public Health recognizesadts and responsibilities in ensuring that
current, approved standardized procedures exisdutborize the medical functions of
Nurse Practitioners, and furnishing of medicatiand devices.

Nurse Practitioners within each setting wi# fiven release time to collaborate with
physicians and administrators from that settingdevelop, review, and/or revise the
standardized procedures specific to that setting.

Primary Care Patient Caseload

Primary Care Patient Caseload will comply veigisting regulations on such assignment.
Primary Care Patient Caseload limits for Nurse ftracers working part-time shall be
calculated proportionately.

Productivity
Any productivity standards or guidelines whigsult in an increase in the number of

patient appointments on a nurse practitioner's dadbewill only be implemented after
notifying and meeting with all affected nurse pitamters. Union representatives may be
present at such meetings.

Professional Development

Nurse Practitioners will be given release ttm@articipate in twice yearly Department of
Public Health-wide meetings for the express purpdggofessional practice development.
The Department of Public Health will provide sgiecplanning arrangements for site,
date, and time. The Nurse Practitioners will pdevihe agenda and content at least three
(3) months in advance of the meetings.
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242.
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244,

245.

Nurse Practitioners may plan additional mgntheetings among Nurse Practitioners and
will receive release time to participate in suchetiteys, provided that the Department of
Public Health is given notice at least three (3nthe in advance of such meetings.

Approved release time will not be evaluategrasluctive, direct care service time.

INDEMNIFICATION AND DEFENSE OF CITY EMPLOYEES

The City shall defend and indemnify an empdogigainst any claim or action against the
employee on account of an act or omission in tbpsof the employee's employment with
the City, in accord with, and subject to, the psmms of California Government Code
Sections 825 et seq. and 995 et seq. Nothingrh&ealeemed to supersede referenced
state law.

CHANGES IN PERSONNEL POLICY

Departmental Changes

The Appointing Officer/designee agrees to iilrnthe Union with a written copy of
proposed departmental personnel policies or praposasions to existing policies, which
affect wages, hours and working conditions withie tscope of representation. If the
Union does not respond in writing within fifteens§lcalendar days from the date of the
notification, the Union shall waive its right to eteand confer on the proposed policy.

City Changes
The procedure set forth above do not applghtise proposed personnel policies or

proposed revisions to existing policies as they @maply to City departments which are
adopted by the City and County of San Francisco.

CONSCIENTIOUS OBJECTOR

The rights of patients to receive quality mgsare are to be respected.

It is recognized that Registered Nurses hetthty moral, ethical and religious beliefs and
in good conscience may be compelled to refuse wavoént with abortions and other
procedures involving ethical causes.

Situations will arise where the immediate ratof the patient's needs will not allow for

personnel substitutions. In such circumstancegétient's right to receive the necessary
nursing care will take precedence over exercisth@iurse's individual beliefs and rights

until other personnel can be provided.
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Only one (1) official personnel file on aniwvidual nurse may exist. The official file shall
be located in one of the three Human Resourcesesfibf the Department of Public Health
(San Francisco General Hospital, Laguna Honda Htalsgnd 101 Grove Street) or at the
Human Services Agency Human Resources Office.

Each nurse shall have the right upon request\iew the contents of the nurse's official
personnel file. Nothing may be removed from tHe by the nurse but copies shall be
provided upon request. Copies in excess of 10@pagll be provided at ten cents per

page.

A representative, chosen by the nurse, mélyeahurse's request, accompany the nurse in
this review, or the nurse may give written pernasgio another person to review the file.

All material in the file must be signed andeda

No derogatory information or statements redated to the nurse's assigned duties or
professional responsibilities shall be placed is fite.

The nurse shall have the opportunity to sifzite and attach a response to all material in
the official personnel file related to the nurselssigned duties and professional
responsibilities.

The nurse shall have the right to includehim file any material or information which is
mutually considered to be germane to the nursefegsional career.

Discipline may not be imposed upon any matténe file dated prior to two (2) years from
the date of proposed discipline, unless the matser subject to prior disciplinary action.
Any prior disciplinary action may be considerediitermination or dismissal hearing.

Material relating to disciplinary actions hretemployee's personnel file which have been in
the file for more than three (3) years shall notused. At the request of the employee,
materials relating to disciplinary actions whicte ahree (3) or more years old, shall be
removed, provided there has been no recurrendgeatdnduct during the immediate three
(3) years after the incident on which the disciphmas based. Performance evaluations are
excluded from this provision but employees may tjgeti for removal of performance
evaluations under rules of the Civil Service Consiais.

PERFORMANCE EVALUATIONS

This confirms that written performance evabrs are not grievable under the Staff
Nurse/P-103 MOU. This includes allegations thgiven written performance evaluation
was not "fair and equitable" under the ManagemegitR Section of the MOU.
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LOUNGES AND EATING FACILITIES

Provisions will be available at each facilishere there are more than twenty (20)
Registered Nurses for lockers, clothes racks, g@atn resting purposes.

The Department of Public Health agrees tobésta a committee of Union and
Management representatives to study and make reeagations on the availability of rest
areas, eating facilities and lockers.

As part of any new funding proposals for n@nstruction or renovations, the Department
of Public Health will include requests for fundimesignated non-work areas for the
purpose of providing a location for employees teettheir breaks.

At Laguna Honda Hospital, a lounge will beigleated for nursing personnel between M
and O and K and L wings on the sixth floor. At bag Honda Hospital, an appropriate
lounge will be provided on the third floor.

Effective January 1, 2001, bottled water Ww#l provided in the treatment rooms of all
wards at Laguna Honda Hospital.

PARKING FACILITIES

DPH will provide parking for Nurse-RespondersSexual Assault cases in the SFGH
Emergency Department parking lot.

Beginning January 1, 2006, the monthly ratebhsic employee parking at facilities under
the City’s management and control will not excdesltrice of a MUNI Fast Pass, plus $10
for all employees covered by this Agreement.

The City shall provide parking placards toHgalth at Home and Public Health Nurses
who are required to use their personal car in tugse of their work to provide patient care
at the patient’s home or in the community.

The City shall make best efforts to instifpégroll deductions for monthly parking fees at
facilities under the City’'s management and control.

INACTIVE STATUS FOR P103 PER DIEM NURSES

Per-diem nurses shall notify the Department of Rublealth in writing whenever they
elect to become inactive. Inactive Status is @éfias a status in which a per-diem nurse
remains employed as a P-103 per-diem nurse butasailable, for any reason, for work.
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268.

Notification of inactive status shall include therjod of time of inactive status, provided
the per-diem nurse may return to active statusrgt @ame prior to the expiration of the
period.

Each period of inactive status shall not exceed®&jxmonths and must be renewed every
six (6) months up to a maximum of one year. Failorrenew inactive status or inactive
status exceeding the maximum one year duration bleatause for a resignation to be
recorded in the Offices of the Civil Service Consimis under applicable Civil Service
Commission Resignation Rule.

Per-diem nurses electing inactive status for pugsosf paternity, maternity or adoption
shall be entitled to return to the per-diem rostethe same program/facility.
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lIILA. SCHEDULES OF COMPENSATION

269.

270.
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273.

The schedules of compensation for all reptesetiassifications of employment subject to
the provisions of Section A8.403 of the Chartedldb&increased as follows:

March 31, 2012 a 4.00% increase

In addition, effective March 31, 2012, all nimars of the bargaining unit shall receive a
base wage increase of 4% in exchange for the paymiso effective March 31, 2012, by
unit employees of 5% of their covered gross salakyard the mandatory employee
contribution to SFERS as required by the City GivariThe City shall pay the remainder of
any required employee contribution.

Fiscal Year 2011-2012 Budget Trigger

The parties have agreed to defer 4% in preiyeacheduled wage increases (i.e., 2 % on
July 1, 2010 and another 2% on December 25, 20b@) March 31, 2012, which
constitute the bargaining unit's contribution tdphelose the City's budget deficit. In the
event the City’'s Fiscal Year 2011-12 Joint Repmsued on or about March 30, 2011,
projects the General Fund deficit in Fiscal Yeat2Q2 to be less than $261 million, the
parties agree that employee wage deferrals foraFigear 2011-12 shall be reduced
according to the following schedule. The partiesn@awledge that the following schedule
references those bargaining units taking unpaiddigh days as their concession; however,
for the purpose of this MOU, bargaining unit mensbgiall have their Fiscal Year 2011-
12 economic concession (i.e., wage deferrals) estluta way that is both proportionate to
the deficit reduction and consistent with the iempéntation of the reduction in those other
bargaining units and the April 20, 2010 PEC Agrertrsection excerpted as follows: “In
the event that the City’s Fiscal Year 2011-12 J&eport, issued on or about March 30,
2011, projects the General Fund deficit in Fiscalaly 2011-12 to be less than $261
million, employee contributions for fiscal year12012 shall be reduced according to the
following schedule: (1) Deficit of $150-$261 milioemployees shall contribute the value
of five (5) unpaid furlough days; (2) Deficit fro8100 up to $150 million: employees
shall contribute the value of three (3) unpaiddugh days; and (3) Deficit less than $100
million: employees shall not contribute any unpaidough days.”

If the aforementioned budget trigger resuttaireduction in the economic concessions
made by those bargaining units that agreed to drp@iough days, the parties agree that
deferrals of wage increases will be rescheduleshexessary to provide corresponding
proportionate reductions in economic concessiofestfated by this MOU.

The compensation schedule for Class 2320 ®Regis Nurse, 2340 Operating Room
Nurse, 2323 Clinical Nurse Specialist, 2325 Nurgdviife, 2328 Nurse Practitioner, and
Class 2330 Nurse Anesthetist shall also be incdeasdollows:
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a. Nurses shall advance to Step 7 upon coimplef two (2) years of service at Step
6 or seven-and-one-half (7.5) years of City serwbé&hever occurs first.

b. Nurses shall advance to Step 8 upon caimplef three (3) years of service at Step
7 or ten-and-one-half (10.5) years of City serwidechever occurs first.

C. Step 9 shall be set at approximately 3.4ét@ Step 8. Nurses shall advance to
Step 9 upon completion of five-and-one-half (5.8 of service at Step 8 or
sixteen (16) years of City service whichever ocduss.

d. Step 10 shall be set at approximately ah&ve Step 9. Nurses shall advance to
Step 10 upon completion of five (5) years of sexnat Step 9 or twenty-one (21)
years of City service whichever occurs first.

Employment of external, as-needed, non-bemefegmployees in classes 2325 Nurse
Midwife, 2328 Nurse Practitioner, and 2830 Publiealih Nurse shall be not lower than
Step 5 of the salary range for that classificati@mployment of external, as-needed, non-
benefited employees in class 2330 Nurse Anesthsiet be at the top step of the salary
range. As-needed employees in these classes whadgularly scheduled civil service
appointments in the same class shall be appointdteasame salary step as their regular
civil service appointments.

All wage increases provided in this Agreemeitit commence at the start of the payroll
period closest to the date specified for the wagesase, unless noted otherwise, and shall
be rounded to the nearest salary step of the range.

Rates for employees' classes are on a biwéealdyg for a normal work schedule of five
days per week, eight hours per day.

A Master's Degree level compensation rat€fass 2323 Clinical Nurse Specialist will be
provided if the Civil Service Commission requiresMiaster's degree in an educational
program accredited by the National League for Ngrsor the American Public Health

Association in the appropriate clinical specialtyeaa and the Master's degree and
experience is included in the official class speatfons and examination announcements.

Class 2830 Public Health Nurses

The salary range for Class 2830 Public Hedlinse is the same as that of Class 2320
Registered Nurse. However, a Class 2830 PublidtiH®urse will earn a premium of
$2.225/per hour above their regularly schedule@ rgion completion of one year of
service at Step 6 or six-and-one-half (6.5) ye&fSity service whichever occurs first.

New Hire Retention Bonus

All new employees hired on or after July @02 in Classes 2320 Registered Nurse, 2323
Clinical Nurse Specialist, 2325 Nurse Midwife, 2328rse Practitioner, 2330 Anesthetist,
2340 Operating Room Nurse, and 2830 Public Heailtts& shall receive a $7,500 bonus
payable as follows: $1250 after six months of ewplent, $1250 after one year of
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[1.B.

285.
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288.

employment, $1250 after 18 months of employment2581 after 24 months of

employment, and $2500 after 48 months of employmédite New Hire Retention Bonus

shall not be considered compensation for purposesomputing retirement benefits.

Nurses who convert from P103 or as-needed claasdits to Permanent Civil Service
classifications shall be eligible for the New HiRetention Bonus. Nurses who have
received any part of the New Hire Retention and wéyoarate from City employment shall
not be eligible for the New Hire Retention Bonugehired or reinstated within five (5)

years from their separation date.

Notwithstanding the above, all new employeesd between July 1, 2009 through June
30, 2012, inclusive, shall not be eligible to reesthis bonus.

WORK SCHEDULE
(SECTION I111.B. Work Schedule does not apply to3PR6r Diem Nurses)

Normal Work Schedules
Unless otherwise provided in this MOU, a ndrmark day is a tour of duty of eight (8)
hours completed within not more than nine (9) hours

Upon request of the appointing officer, thg&rément of Human Resources may authorize
work schedules for registered nurse classificatiwhigh are comprised of eight (8) hours
within twelve (12) or a forty (40) hour work week ifour (4), five (5) or six (6)
consecutive days. Such change in the number d days shall not alter the basis for, nor
entitlement to, receiving the same rights and [@ges as provided all five-(5) day, forty-
(40) hour-a-week employees.

All classifications of employees having a nakrmwvork day of eight (8) hours may
voluntarily work in flex-time programs authorizedy lappointing officers and may
voluntarily work more than or less than eight (8ufs within twelve (12) hours, provided
that the employee must work five (5) days a weglhtg (80) hours per payroll period, and
must execute a document stating that the emplay@®eluntarily participating in a flex-
time program and waiving any rights s/he may havehe same subject contained in a
memorandum of understanding.

Employees may voluntarily work ten (10) or wee(12) hour shifts when authorized by
the appointing officer, provided such ten (10)welve (12) hour shifts shall not alter the
basis for, nor entitlement to, receiving the samgbts and privileges as provided for all
five (5) day, forty (40) hour a week employees,eptc however, that ten (10) and twelve
(12) hour shift employees who actually work on diday shall receive full holiday
compensation for the regularly scheduled shift vedrkn a holiday. Said employees shall
be entitled to overtime compensation for work omyexcess of eighty (80) hours per
payroll period and provided further that said ergpks shall accumulate compensatory
time off at the rate of time-and-one-half (1 1/2)yofor time worked in excess of eighty
(80) and less than eighty-four (84) hours per payogl.
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Management will not require employees to wmidre than three (3) consecutive twelve
hour shifts. The parties recognize that employeas opt not to work more than three (3)
consecutive twelve hour shifts may be scheduled dpys off as a result, and that this
scheduling policy may reduce the opportunity fanestnurses to be scheduled for more
than four (4) consecutive twelve hour shifts. Naghin this provision prevents nurses
from voluntarily working more than three (3) constee twelve hour shifts.

Each nurse shall be granted a paid rest @erfidifteen (15) minutes during each work
period of four (4) hours duration, when operatitntdasible; provided, however, that rest
periods are not scheduled during the first or lemir of such periods of work. No wage
deductions shall be made nor time off charged agj@mployees taking authorized rest
periods, nor shall any right to overtime be accrisedest periods not taken. Nurses who
do not take their rest period shall not be entitie@rrive late or leave work early. Every
effort will be made to ensure that the nurse has dpportunity to take rest periods.
Current practices may continue by agreement opé#nges.

Upon request of the Union to any City depantimihe Board of Supervisors authorizes any
department head, board or commission to meet antercavith the Union on proposals
offered by the Union or the department relatingliternate scheduling of working hours
for all or part of a department. Such proposalg melude but are not limited to core-hour
flex-time, fulltime work weeks of less than five) (@ays or a combination of plans which
are mutually agreeable to the Union and the demantrooncerned. It is the intent of the
Board that the work year shall continue to be tWwousand eighty (2080) hours (two
thousand eight-eight (2088) in leap years) anddkeattime shall be earned on a daily and
weekly basis provided, however, the Union and tfieceed department may mutually
agree on cost equivalent alternative schedulingtioes. Any such agreement shall be
submitted in ordinance form to the Board of Supmxs for its approval or rejection.

A normal work week is a tour of duty on eathwe (5) consecutive days.

Exceptions
* The 20-20 Educational Program.

» Specially funded training programs appubiey the Civil Service Commission.

» Educational and training courses - ragpérmanent civil service employees may, on a
voluntary basis with approval of appointing officeork a forty-(40)hour week in six (6)
days when required in the interest of furtheringélducation and training of the employee.

» Employees shall receive no compensatioenwroperly notified (two (2) hour notice)
that work applicable to the classification is nedidable because of inclement weather
conditions, shortage of supplies, traffic condigpar other unusual circumstances.
Employees who are not properly notified and repmwork and are informed no work
applicable to the classification is available shallpaid for a minimum of two (2) hours.
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» Employees who begin their shifts and atessequently relieved of duty due to the above
reasons shall be paid a minimum of four (4) hoansl, for hours actually worked beyond
four (4) hours, computed to the nearest one-quékté) hour.

Voluntary Reduced Work Period for Public Health des

Employees in Classification 2830 Public He&lurse may elect to participate for six (6)
month periods in a five percent (5%) basic biweeddjary reduction plan subject to the
approval of the Community Public Health Servicesebior of Nursing. The Director of
Nursing shall approve, upon request, this planuferto thirty-three (33) percent of the
public health nurses at each health center. Emplywho elect this alternate pay plan
shall receive five percent (5%) less salary onveebkly basis and, in addition to other
vacation, holiday, and sick leave benefits, shedlerve six and one-half (6-1/2) working
days off with pay in one period, provided thathétemployee is entitled to be paid for less
than forty (40) hours per week for six (6) monthipe, s/he shall receive a pro rata portion
of the six and one-half (6-1/2) days.

If the employee resigns during the six (6nthgeriod, an adjustment shall be made in the
final pay check for any portion of the six and dradf (6-1/2) days off with pay received
but to which the employee lost entitlement by reasiohis or her resignation.

The periods shall be as follows: two (2) @)% month periods each fiscal year; one
commencing on July 1 and ending on the followingcé&sber 31 and a second
commencing on January 1 and ending the followingeJ80. Employees shall be notified
of the election procedure no later than four (4ekeeprior to the commencement of the
period. Notification of participation must be reax by the appointing officer no later
than two (2) weeks prior to the commencement ofpgngod. Days off earned pursuant to
this section are not subject to accumulation andtrbe utilized during the period on a
scheduled basis mutually agreed to by the emplagdehe appointing officer.

Voluntary Reduced Workweek

Employees with the approval of the appointfficer may voluntarily elect to work a
reduced workweek for a specified period of timey,Racation, holidays and sick pay shall
be reduced in accordance with such reduced workweek

Reduced workweek schedules are subject tiolibg/ing conditions:

a. Up to fifteen percent (15%) of employeteSan Francisco General Hospital
and ten percent (10%) of employees at Laguna Hdtakpital shall be
granted upon request and on a first come-firstesbasis a reduced work
schedule.

b. Up to ten percent (10%) of employees irm@ainity Public Health
Services, excluding 2830 Public Health Nurse, temcent (10%) in
Community Mental Health Services, and ten perc&®94d) in Forensic
Services shall be granted upon request and ostacbme-first serve basis a
reduced work schedule.
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305. C. Requests for reduced work schedules betlurgk required in paragraphs
277 and 278 above are subject to approval of thmoiapng officer or
designee.

306. d. Reduced work schedules shall not be apdrtor less than the following:

Community Health Programs: 16 hrs/wk
Mental Health Programs: 4 shifts per bi-weekly payiod

Laguna Honda Hospital: 16 hrs/week, provided sschedules shall be
approved only in 8 hour per week increments, incdgdreduced work
schedules provided in paragraph 277 above;

SEGH: 16 hr/week
307. e. Employees currently on a reduced workwssgtedule which may differ
from the above may continue on such schedule.

308. f. Requests for reduced work schedules sleaubmitted in writing directly
to the Head Nurse with final approval by the AsateiAdministrator, for
employees at S.F. General Hospital. Such requatstsaguna Honda
Hospital, and Community Health Programs shall benstied directly to
the Director of Nurses. The Associate Administrato the Director of
Nurses shall respond within ten (10) working days.

Part-time Work Schedule
3009. A part-time work schedule is a tour of dutyess than forty (40) hours per week.

Part-Time Night Shift

310. All part-time nurses at Laguna Honda Hospuddo work the night shift shall be
guaranteed a minimum of two consecutive nights o0&t the request of the Union, the
parties shall meet and confer to review scheduleSaa Francisco General Hospital in
order to determine, through application of eachysabest efforts, the feasibility of and
possible mechanisms for providing a minimum of memsecutive nights off for part-time
8-hour night shift nurses.
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[11.C. COMPENSATION FOR VARIOUS WORK SCHEDULES
(SECTION III.C. Compensation for Various Work Schesl does not apply to P103 Per Diem
Nurses)

Normal Work Schedule

311. Compensation fixed herein on a per diem bagdor a normal eight (8) hour work day;
and on a biweekly basis for a biweekly period ofviee consisting of normal work
schedules.

Part-time Work Schedules
312. Salaries for part time services shall be ¢aled upon the compensation for normal work
schedules proportionate to the hours actually warke

[1I.D. ADDITIONAL COMPENSATION

Shift Differential

313. Employees shall be paid ten percent (10%)entloan the base rate set forth herein for
hours worked in shifts designated by the Departméiitublic Health to be evening shifts
and twenty percent (20%) more than the base haatly for hours worked in shifts
designated by the Department of Public Health ta beght shift.

Interpreter-Translator Pay

314. Nurses assigned by the Appointing Officer esighee and required to translate to and
from a foreign language, or sign language as ugedlthd deaf, for a minimum of five (5)
hours per week, shall receive additional compeosati twenty-five dollars ($25.00) per
week. The Appointing Officer or designee shall madvery reasonable effort to fill
positions designated as Bilingual in an expeditionanner. A Nurse occupying a
designated position which requires bilingual skdlsall not be required to complete the
documentation for Interpreter-Translator Pay.

Supervisory Differential Adjustment
(Supervisory Differential Adjustment does not appli?103 Per Diem Nurses)

315. Compensation of a supervisory employee whobkedslle of compensation is set herein
shall be adjusted subject to the following condisio

316. The supervisor, as part of the regular respities of his/her class, supervises, directs, is
accountable for and is in responsible charge ofvtwk of a subordinate or subordinates.

317. The supervisor/subordinate relationship israygd by the Appointing Officer, chief
administrative officer, board or commission, whamplicable, and is a matter of record
based upon review and investigation by the DepartmeHuman Resources.

318. The classifications of both the supervisor dnel subordinate are appropriate to the
organization and have a normal, logical relatiopsto each other in terms of their
respective duties and levels of responsibility aocbuntability in the organization.

SEIU LOCAL 1021 (STAFF NURSE & PER DIEM)
Memorandum of Understanding
July 1, 2010 - June 30, 2012
43



ARTICLE Il - PAY, HOURS AND BENEFITS

319.

320.

321.

322.

323.

324.

325.

The compensation schedule of the supervisesssthan five percent (5%) or one (1) full
step over the compensation schedule, exclusivetad pay, of the employee supervised.

The adjustment of the compensation schedulheofsupervisor shall be to the nearest
compensation schedule representing, but not exogefive percent (5%) or one full step
over the compensation schedule, exclusive of gdyaof the employee supervised.

If the application of this section adjusts tae of pay of an employee in excess of his/her
immediate supervisor, the pay of such immediatesugor shall be adjusted to an amount

One Dollar ($1.00) biweekly in excess of the bage of his/her highest paid subordinate,

provided that the applicable conditions for supswwy differential are also met.

Compensation adjustments are effective rdik@ato the beginning of the current fiscal
year or the date in the current fiscal year upoitkvthe employee became eligible for such
adjustment under these provisions.

Standby Pay
Nurses required by the Appointing Officer esignee to stand by when normally off duty

to be constantly available for immediate servicallsbe paid fifty-percent (50%) of their
regular straight time rate of pay, including allfsipremiums and differentials for the
period on standby. When such nurses are called tgpeoeport to work during the period
of such standby service, they shall be paid atraéite of time and one-half (1-1/2) their
regular straight time rate of pay for time spentwatrk on callback, including all shift
premiums and differentials; provided, however, gath nurses are guaranteed a minimum
credit of three (3) hours work for each occasianwbich they are called in not to exceed
the total hours of the standby period. Nurses reduby the Appointing Officer or
designee to standby on holidays when they are rityrofd duty to be constantly available
for immediate service shall be paid seventy-fivecpet (75%) of their regular straight time
rate of pay for the period on standby. The AppomtOfficer or designee will review,
upon request of the Union, the feasibility of usstgndby pay in specific areas of the
Department.

(Neither the Call Back nor the Quality of Care Prem apply to P103 Per Diem Nurses)

Callback Pay

If an employee on call back resumes his/hgulae work schedule on the day after call
back, and if his/her regular schedule calls for/hen to come in within eight (8) hours
after call back, the employee has the option teeeihot work or work at time and one-half
until he/she has twelve (12) consecutive hoursthest. This provision may be waived on
the request of said employees and the approvahefappointing officer or appropriate
designated representative.

Quality of Care Premium

To compensate employees during heightened loaatkperiods necessary to ensure
appropriate levels of patient care, nursing prodesgs in Classes 2320 Registered Nurse,
2323 Clinical Nurse Specialists, 2325 Nurse Midwi328 Nurse Practitioner, 2330
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326.

327.

328

329.

330.

331.

Anesthetist, 2340 Operating Room Nurse, and 283fidHealth Nurse, shall be entitled
to pay at a rate of time-and-one-half for any hamosked that impinge upon the industry
standard of a 12-hour rest period between the dndne shift (including mandatory

overtime or voluntary overtime worked in lieu of metory overtime) and the start of the
next shift.

Health at Home On-Call Premium
Health at Home (HAH) is a program which pd®a an array of skilled health services for
clients who have been referred by a provider fathecare in the home.

HAH registered nurses (RN’s) who have besigasd by the Department of Public Health
to be available on-call outside of normal work teosihall receive three hours of pay at the
Per Diem rate for each on-call shift assignmem. oA-call shift assignment is defined as a
5 p.m. and 8 a.m. assignment (15 hours). If theilRidquired to make a patient visit as a
result of a patient call, the RN shall receive tiared one half of the P103 rate for the
period actually worked including travel and papetwvo

With approval of the designated administratioe, Nurse may elect to accumulate the on-
call premium and convert it hour for hour to comgetory time off.

Weekends Off For Nurses

(Weekends Off For Nurses does not apply to P10Pkan Nurses)

Employees in Classes 2320 Registered Nurs23 Zdinical Nurse Specialist, 2330
Anesthetist, 2340 Operating Room Nurse, and 283fli®tiealth Nurse shall receive a
minimum of two weekends off each month. If anytsemployee is required to work three
(3) consecutive weekends, s/he shall receive timecae-half on the third and succeeding
consecutive weekends. Individual nurses have piieroto waive this provision with two
(2) weeks notice for a specified period of timehntithe approval of the appointing officer
or appropriate designated representative. Nottatiting the provisions of this ordinance,
in order to guarantee two (2) weekends off eaclent#r month, there shall be no
restrictions on split days off.

Notwithstanding any other provisions of thidioance, employees in these classifications
shall not work more than six (6) consecutive ddyslays off are split or eight (8)
consecutive days if days off are not split. Thigvssion may be waived upon the written
request of the employee with the approval of thpoaping officer or the designated
representative.

Weekend Premium

(Weekend Premium does not apply to P103 Per Diersds)

Nurses who voluntarily work three (3) of eveoyr (4) weekends, shall receive a premium
of ten percent (10%) above their base hourly wagguding shift differential, for each
weekend worked. A weekend schedule is definedakimg two (2) separate shifts in the
same weekend.
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332.

333.

334.

335.

336.

337.

338.

339.

Effective December 26, 2009, nurses shalldié @ 5% premium above their base hourly
wage, including shift differential, for all hoursovked on the weekend.

This section is not intended to supersedetbeision for time and one-half (1-1/2) for a
third consecutive weekend or any succeeding cotisecweekends. Therefore, nurses
volunteering to work three (3) out of four (4) weekls are not eligible for the time and
one-half (1-1/2) premium.

Employees in Class 2330 Anesthetist shalldi@ @t time-and-one-half his/her base hourly
rate, which shall include a shift differential g@icable, for hours worked on a weekend.

Court Duty Compensation and Jury Duty

Any Registered Nurse required to appear intdougive testimony directly related to the
performance of his/her job duties outside his/hermal working hours shall be
compensated for such time in accordance with thepemsation provisions of this MOU.

The Appointing Officer or designee shall makasonable efforts to assign to the day shift
employees working swing or night shift for the dioa of their witness or jury duty leave.
Under no circumstances will a nurse be requiredvtok either a PM or night shift
immediately after witness or jury duty. The Appoig Officer or designee shall make
reasonable efforts to assign a Monday through ¥rigtzhedule to employees working
week-end shifts for all hours paid for the duratafrtheir witness or jury duty leave. A
nurse shall be compensated for his/her regulat while he/she is on witness or jury duty
leave. Compensation for such leave shall be inrdence with Charter Section A8.400(g)
and Civil Service Rules. Disputes regarding deafalitness or jury duty leave shall be
resolved pursuant to Civil Service Leaves of AbseRale, or addressed in the Grievance
procedure.

Rape Treatment Center Nurses and Sexual AssausteNtxaminers who are subpoenaed
for courtroom testimony shall not be expected toalailable to respond to new calls
during the period of courtroom testimony.

Charge Nurse and Acting Assignment Pay

1. Charge Nurse Pay
Charge Nurses are accountable to the Nurseadéa (class 2322) or appropriate
supervisor from the Nursing Department for the agstion of specific leadership
responsibilities and patient care duties, as asdign Charge Nurses shall be
required to monitor, correct and report on theiciihknowledge and competency
of all nursing staff, and participate in the pregen of annual performance
evaluations. Completion and execution of the parémce evaluation remain the
responsibility of the Nurse Managers.

Charge Nurses’ responsibilities related tafopeance evaluations are not
considered by the parties to be a basis to chdrggstatus of the Charge Nurse for
purposes of bargaining unit representation.
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340.

341.

342.

343.

344.

345.

346.

347.

348.

At SFGH and LHH, such assignments shall bdenfar P.M., night, and weekend
shifts when no management personnel is presertteourtit.

Any registered nurse assigned to do work @arge Nurse for four (4) hours or
more in a day shall be paid a premium of 5% ofni@sbase hourly rate above the
base hourly rate of pay for such hours actuallygassl. Effective April 4, 2009,
this premium shall increase to 7.5%. Notwithstagdhe above, the Charge Nurse
premium shall be 5% for the period July 1, 2009tgh June 30, 2012.

Public Health Nurses who are assigned tourséNof the Day shall receive Charge
Nurse Pay.

TheHealth at HomeRegistered Nurse designated as “primary nurseveekend
days shall be paid the Charge Nurse Premium.

2. Acting Assignment Pay
(Acting Assignment Pay does not apply to P103 RemDNurse)

A nurse temporarily assigned by the AppomiDificer or designee to perform a
substantial portion of the duties and responsiegdiof a higher classification shall
be eligible to out of class pay after the tenth™j1@ork day (within a sixty day

period) of such an assignment, retroactive to tfs¢ (1°) day of the assignment.
The nurse shall be paid at the salary step oflds=s ¢o which he/she is temporarily
assigned which represents at least a 5% increase tbe nurse’s current base
salary.

Double Ward Assignments at Laguna Honda Hospital

In the event a nurse is assigned to work goaatly in more than one ward per shift at
Laguna Honda, such nurse will receive a premiuny.6f6 of his/her base hourly rate

above the base hourly rate of pay. All double wassignments will be reported at the next
Monitoring Committee meeting.

Retention Bonus

(Retention Bonus does not apply to P103 Per Dienséd
Nurses hired on or after July 1, 2003 areehgible for retention bonuses.

1. After completion of five (5) years of ftiline or part-time service in any represented
nurse classification, a Nurse shall be entitled ®etention Bonus of one percent (1%) of
his/her basic hourly rate above the base hourly odtpay. However, a nurse shall no
longer receive the 1% retention bonus once he/abedached step 7.

2. After completion of ten (10) years of ftithe or part-time service in any represented
nurse classification, a Nurse shall be entitled Retention Bonus of two percent (2%) of
his/her basic hourly rate above the base hourly odtpay. However, a nurse shall no
longer receive the 2% retention bonus once he/abedached step 8.
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349.

350.

351.

352.

353.

354.

Skilled Nursing Facility “Pass Through”

In recognition of the fact that: the StateGaflifornia has designated funds for the direct
compensation of persons who provide health carecesrin Skilled Nursing Facilities; the
monies involved derive directly from the State @fli€@rnia and not from the funds of the
City and County of San Francisco; the State off@alia seeks to provide “pass through”
compensation for health care employees who argraesito skilled nursing facilities for
which the City and County receives funds through $tate of California pursuant to the
provisions of Welfare and Institutions Code Sectldi 10 et seq.; the state law requires an
“August 1 to July 31” window period for determiniegmpliance with the “pass through;”
and that the law requires the City to repay suchiesoplus a 10% penalty should the City
fail to comply:

For fiscal years 2000-2001, 2001-2002, 200232and 2003-2004 through the pay period
closest to but not earlier than March 31, 2004 péwies have agreed to implement an on-
going Skilled Nursing Facility wage pass throughmium to be distributed via the payroll
system. The total aggregate cost of the premiuich foaall eligible employees including
rollup and related costs shall not exceed the amolustate funding for all eligible “pass
through” compensation and related costs. The fyuadi period for this compensation
shall begin with the pay period closest to, but eatlier than, August 1, 2000 and
terminate July 31 of each fiscal year for whichdsirare available. Eligibility and the
method of payment shall be made by the facilitaaghorized by the Welfare Institution
Code. This premium shall continue only to the eitnd for the time period provided by
State Legislation and this MOU amendment.

Effective the pay period closest to April D02, and in accordance with Welfare and
Institutions Code section 14110 et seq., interpeetegulations and in consultation with
the State Department of Health Services, the waags ghrough premium shall be
discontinued and all wage pass through funds peaviay the State shall be used to fund
wage increases for eligible represented employetegden the pay period closes to April 1,
2004 and the expiration of this Agreement.

Preceptor Premium

Preceptorship is an organized instructionafyam in which designated members of the
existing RN staff facilitate the integration of ngwemployed or reassigned clinical RNs to

their role and responsibilities in the assignedknsatting. Preceptorship programs entail a
complete process of assessment and evaluatior okthly hired staff's competency.

A preceptor is an experienced and competemtal RN who functions and serves as a
role model and resource person to the preceptee.

A nurse who moves into a new clinical positiwho requires acquisition of nursing
knowledge and/or skills will be assigned a precept@he scope and duration of the
training and preceptorship will be determined bg tHurse Manager according to the
preceptee’s individual needs.
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355. Nurses who are designated by the DepartmeRublic Health as a Preceptor, assigned to
train nurses, or any other RN clinician who takesponsibility for the preceptee’s training
during clinical time, shall be paid a five percébt) Preceptor premium in additional to
their base pay for any hours worked during whicytare assigned to perform such duties.

Effective December 27, 2008, this premium shaltease to 7.5%.

356. Notwithstanding the above, the preceptor prenshall be 5% for the period July 1, 2009
through June 30, 2011.

Class 2323 Clinical Nurse Specialist Pager Premium

357. Effective July 1, 2006, nurses in class 2@H8ical Nurse Specialist shall receive a 5%
premium above their basic hourly pay for all howarked, if the Department of Public
Health requires them, in writing, to carry and s to a pager while off duty, after
normal working hours. Nurses shall only be eligifdr this premium during the period of
the pager assignment.

Performance Incentive Committee

358. The parties agree to form a Performance thaeommittee to discuss the creation of a
pilot incentive program, based on positive patieatcomes, or objective criteria. The
parties agree to meet no later than September(f &0establish the composition of the
committee and frequency of meetings.

lI.LE. OVERTIME COMPENSATION
(SECTION III.E. Overtime Compensation does notyappP103 Per Diem Nurses)

359. Appointing officers may require employees torkvlonger than the normal work day or
longer than the normal workweek. It is the intehthe Department of Public Health to
avoid mandatory overtime to the maximum extent fpbsstaking into consideration such
factors as patient care needs and staffing. Aaugiyd before requiring mandatory
overtime, the Department of Public Health will madeery good faith effort to utilize Per
Diem Nurses, voluntary overtime, registry or otlagpropriate licensed personnel. In
situations of acute shortage where mandatory awertvould otherwise be required, the
supervisor/manager may offer overtime at time and balf of base pay, plus any shift
differentials, to per diem nurses who have justshad an eight or twelve hour shift.
Internal per diems who opt for this overtime wititnat their request, be required to report
to their next scheduled shift. Anytime worked unpi®per authorization of the appointing
officer or his/her designated representative ortemys suffered to be worked by a nurse in
excess of the regular or normal work day or weeltl &fe designated as overtime and shall
be compensated at one and one-half (1-1/2) thehmasgdy rate which shall include a shift
differential if applicable, provided that employegsrking in a flex-time program shall be
entitled to overtime compensation as provided heveen required to work more than
eight (8) hours in a day or eighty (80) hours payrpll period. Nurses who regularly work
the night shift and who are required to work ovediinto the day shift hours shall receive
the applicable shift differential for all hours Wwed within the day shift. Overtime
compensation so earned shall be computed subjedt tiee provisions and conditions set
forth herein.
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360.

361.

362.

363.

364.

365.

I.F.

366.

If a nurse is forced to work mandatory oveetithe nurse shall not be required to work
more than fifteen (15) consecutive hours.

No appointing officer shall require an empby®t designated by a "Z" symbol in the
Annual Salary Ordinance to work overtime when knewn by said appointing officer that
funds are legally unavailable to pay said employa®yvided that an employee may
voluntarily work overtime under such conditionsoirler to earn compensatory time off at
the rate of time and one-half ((1-1/2), pursuanttite provisions of this MOU. The

Appointing Officer or designee shall notify the dniwhen and if overtime funds are
legally unavailable.

Employees occupying executive, administratoreprofessional positions designated by a
"Z" symbol in the Annual Salary Ordinance shall hetpaid for overtime worked, but may
be granted compensatory time off at the rate of ame one-half (1-1/2) times for time
worked in excess of normal work schedules.

Non-"Z" designated employees who are requresliffered to work overtime shall be paid
in salary unless the individual employee requestapensatory time off in lieu of paid
overtime providing the request is approved by thgoanting officer. Compensatory time
shall be earned at the rate of time and one-redfjest to receive compensatory time shall
be made in writing and shall be submitted to th@oaging officer or designated
representative as soon as possible and in no &atenthan the end of the first pay period
following the pay period in which the overtime wasrked. In lieu compensatory time off
shall be taken at a time mutually agreeable toethployee and the appointing officer in
the fiscal year earned subject to the followingdibans:

1. If the appointing officer and the employee unable to mutually agree on when
time off shall be taken, any accrued time off sih@lpaid at the end of the fiscal
year; or,

2. If the appointing officer and the employeetually agree, compensatory time off

may be taken during the succeeding six (6) montlogdollowing the end of the

fiscal year in which the compensatory time was eadrn However, if the

compensatory time cannot be enjoyed by the employsaid subsequent six (6)
month period, s/he shall be paid in cash.

OVERTIME PAYROLL
(SECTION llI. F. Overtime Payroll does not applyRb03 Per Diem Nurses)

The City agrees to take necessary action enatimual budget process and through the
supplemental appropriation process, if necessargssure that the departments’ overtime
account will have sufficient funds to pay nurseg&rtime and holiday pay throughout the
fiscal year. The Appointing Officer or designeealsHorward overtime rolls to the
Controller within five (5) working days of the e the pay period in which the overtime
was worked.
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[11.G. HOLIDAYS AND HOLIDAY PAY

367.

368.

369.

370.

371.

(Section 1lI.G. 1 through 8, Holidays and HolidagyPdoes not apply to P103 Per Diem Nurses,
except as provided in Paragraph 339.)

Except as otherwise provided herein and exasbph normal operations require, or in an
emergency, employees shall not be required to worthe following days hereby declared
to be holidays for such employees: January 1thind Monday in January (Martin Luther

King, Jr.'s Birthday), the third Monday in Februafywashington's Birthday), the last

Monday in May, July 4, first Monday in Septembeglfor Day), the second Monday in
October (Columbus Day), November 11, Thanksgiviray,0ihe Day after Thanksgiving,

December 25, and any day declared to be a holiggyrdiclamation of the Mayor after

such day has heretofore been declared a holidélyebovernor of the State of California
or the President of the United States, and, thdektianal holidays to be taken on days
selected by the employee, subject to approval @fahpointing officer. Both fulltime and

parttime temporary employees must complete sixni6pths continuous service before
receiving the additional days, provided furthegttall parttime temporary employees who
are not regularly scheduled, but are employed ofaameeded", irregular, intermittent or
other irregular basis are ineligible for the aduhal days.

Provided, further, if January 1, July 4, Nobem11 or December 25 falls on a Sunday, the
Monday following is a holiday, except for employees other than Monday through
Friday.

In the event a legal holiday falls on a Sayrdhe preceding Friday shall be observed as a
holiday; provided, however, that except where tlowédnor declares that such a preceding
Friday shall be a legal holiday, each departmeatshall make provision for the staffing
of public offices under his/her jurisdiction on kupreceding Friday so that said public
offices may serve the public as provided in Sectl&¥ of the Administrative Code.
Those employees who work on a Friday which is oleseas a holiday in lieu of a holiday
falling on Saturday shall be allowed a day offieulthereof as scheduled by the appointing
officer in the current fiscal year.

Holiday Compensation for Time Worked

Employees required by their respective appanofficers to work on any of the above
specified or substitute holidays, except Fridayseoled as holidays in lieu of holidays
falling on Saturday, shall be paid extra compensatif one (1) additional day's pay at time
and one-half (1-1/2) the usual rate in the amodrtvelve (12) hours pay for eight (8)

hours worked or a proportionate amount for less thight (8) hours worked, provided,

however, that at the employee's request and watlapiproval of the appointing officer s/he
may be granted compensatory time off in lieu otipaiertime.

P-103 Per Diem Registered Nurses shall receivegidyme and one half for working on
all legal holidays recognized by the City. P-1@8 diem registered nurses shall not earn
entitlement for the legal holiday.
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372.

373.

374.

375.

376.

377.

378.

379.

Ten (10) and twelve (12) hour shift employsiesll receive full holiday compensation for
the regularly scheduled shift worked on a holiday.

Executive, administrative and professional leyges designated in the Annual Salary
Ordinance with the "Z" symbol shall not receiveraxtompensation for holiday work but
may be granted time off equivalent to the time weorkt the rate of one and one-half times
for work on the holiday.

Management shall notify nurses of their nemdeiquest floating holidays and in lieu
holidays on or before February 1. Nurses mustasigsuch holidays by March 1 of each
fiscal year. Floating holidays and in lieu holidayill be assigned by the Department if not
scheduled in accordance with these provisions.eiployee may carry over no more than
the number of floating holidays accrued in one yean fiscal year to the next fiscal year.
The maximum floating holiday balance shall be rarerthan twice the number of floating
holidays accrued in one year.

Holidays for Employees on Work Schedules Other TManday Through Friday
Employees assigned to seven (7) day operdgpartments or employees working a five
(5) day work week other than Monday through Fridhgll be allowed another day off if a
holiday falls on one of their regularly scheduleaysl off. Employees whose holidays are
changed because of shift rotations shall be alloaresther day off if a legal holiday falls
on one of their days off. Employees required takwon a holiday which falls on a
Saturday or Sunday shall receive holiday compemsdtr work on that day. Holiday
compensation shall not be paid for work on thedyrigreceding a Saturday holiday, nor on
the Monday following a Sunday holiday.

If the provisions of this section deprive ampéoyee of the same number of holidays than
an employee receives who works Monday through Kridéne shall be granted additional
days off equal to such number of holidays. Theaghedgion of such days off shall be by
mutual agreement of the employee and the apprepsigtervisor with the approval of the
appointing officer. Such days off must be takethimi the fiscal year. In no event shall
the provisions of this section result in such emedoreceiving more or less holidays than
an employee on a Monday through Friday work scheadul

The following provision only affects holidays holiday falls on regularly scheduled days
off and another day in lieu is granted:

1. In lieu holidays shall be requested withinty (30) days before or after the holiday
is earned, and must be taken in the fiscal yeavhiich they were earned or in the
next fiscal year. Nurses shall not be able toyoaer unused in lieu holidays for
more than one fiscal year.

2. The request for in lieu time off must bemiited for the approval of the Director
of Nursing or designated management representatiog2) weeks in advance of
the day requested.
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3. In lieu days will be assigned by the Daparit if not scheduled in accordance with
the procedures described herein.

Holiday Pay for Employees Laid Off
An employee who is laid off at the close ofibess the day before a holiday who has
worked not less than five (5) previous consecutreek days shall be paid for the holiday.

Employees Not Eligible for Holiday Compensation

Except as provided for in paragraph 338 (HoliCompensation for Time Worked)
persons employed for holiday work only, or persamsployed on a part-time work

schedule which is less than twenty (20) hours ibiaeekly pay period or persons
employed on an intermittent part-time work schedula regularly scheduled) or persons
on leave without pay status both immediately prexednd immediately following the

legal holiday shall not receive holiday pay.

Part-time Employees Eligible for Holidays
Part-time employees who regularly work a mummof twenty (20) hours in a biweekly
pay period shall be entitled to holidays as proditderein on a proportionate basis.

Regular fulltime employees are entitled td0868 1/10 time off when a holiday falls in a
biweekly pay period; therefore, parttime employeas, defined in the immediately
preceding paragraph, shall receive a holiday baped the ration of 1/10 of the total hours
regularly worked in a biweekly pay period. Holidayne off shall be determined by
calculating 1/10 of the hours worked by the partiemployee in the biweekly pay period
immediately preceding the pay period in which tbhéday falls.

The proportionate amount of holiday time ¢f&ls be taken the same fiscal year in which
the holiday falls. Holiday time off shall be takam a time mutually agreeable to the
employee and the appointing officer.

Except as set forth in the Employees Not Elggfor Holiday Compensation provision,
employees who work on a holiday shall be entitledHbliday Pay (HP) for all hours
worked.

Holiday Scheduling

The Department of Public Health will use iestbefforts to grant each Registered Nurse
qgualifying for paid holidays, Christmas or New Y®aff. The Department of Public
Health will guarantee one of the three, Thanksgyi@hristmas or New Years off. If a
nurse works both Christmas and New Years, s/héh®sption of having his/her regular
day off before or after the holidays, unless thg dequested is a Saturday or Sunday.
Employees exercising this option shall waive thevgions of the Consecutive Work Days
paragraph.

Nurses who work twelve hour shifts shall reeenoliday pay for Christmas and New
Year's for the period commencing at 7:00 p.m. @netve of the holiday.
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Jail Health Services nurses who work eight-redufts shall receive holiday pay for the
period commencing at 10:00 p.m. on the eve of tlely.

The Department of Public Health will use iestefforts to grant the nurse his or her first
choice in accordance with seniority. Regardlesseofority, a nurse will be guaranteed his
or her first choice at least once every three €23Yy.

. SALARY STEP PLAN AND SALARY ADJUSTMENTS
(SECTION Ill. H Salary Step Plan and Salary Adjustis does not apply to P103 Per Diem

Nurses)

Appointments to Registered Nurse positionhénCity and County service shall be at the
entrance rate established for the position exceptlzerwise provided herein.

Promotive Appointment in a Higher Class

A nurse who is a permanent appointee follovamgnpletion of the probationary period or
six (6) months of permanent service, and who isoaped to a position in a higher
classification, either permanent or temporary, degto be promotive by the Civil Service
Commission shall have his/her salary adjusted & #tep in the promotive class as
follows:

1. If the nurse is receiving a salary inties/present classification equal to or above
the entrance step of the promotive class, the graple salary in the promotive
class shall be adjusted to two (2) steps in thepsmsation range over the salary
received the lower class but not above the maxinofirthe salary range of the
promotive classification.

2. If the nurse is receiving a salary in hes/present classification which is less than
the entrance step of the salary range of the prigmotassification, the nurse shall
receive a salary step in the promotive class whiche closest to an adjustment of
seven and one-half (7-1/2%) above the salary redeiu the class from which
promoted. The proper step shall be determinedhbybiweekly compensation
schedule and shall not be above the maximum o$dlary range of the promotive
class.

Provisional to Promotive

A provisional appointee who accepts appointn@mm promotive position from a regular

eligible list shall have his/her salary in the paiive appointment based on the salary in
his/her regular civil service next lower rank pmsitfrom which s/he gained promotive

eligibility, except as herein provided.

If the following conditions are met, the sglar the promotive appointment shall be not
less than the salary received under provisionabispment:

1. That the nurse was serving under provisiappointment for at least six (6)
months immediately prior to accepting such regptamotive appointment.
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2. That the nurse received a salary aboveetiieance rate of the compensation
schedule in the provisional appointment.

3. That if the salary steps in the limitedutenclass and the regular promotional class
do not match, the nurse shall be advanced to tlagysstep in the compensation
schedule nearest that received in the provisiopabiatment.

4, Further increments in the compensationganghe regular promotive class shall
be based on the date of permanent appointment éoreégular promotional
appointment.

Nonpromotive Appointment

When a nurse who is a permanent appointe@pygitg a permanent position, following
completion of the probationary period or six (6)ntits of permanent service, accepts a
nonpromotive appointment in a classification havangigher salary range, the appointee
shall enter the new position at that salary fixed $uch class (including seniority
increments) in the schedules of compensation wisicilnmediately in excess of the salary
which the employee received immediately prior ®/lier appointment to such position.

When such employee accepts a nonpromotiveirgppent in a classification having the

same salary range, or a lower salary range, theiage shall enter the new position at that
salary step which is the same as that receiveueiptior appointment, or if the salary steps
do not match, then the salary step which is imntellian excess of that received in the
prior appointment, provided that such salary shatl exceed the maximum of the salary
range. Further increments shall be based uposehm®rity increment anniversary date in
the prior appointment.

Appointment Above Entrance Rate
Appointments may be made by an Appointingd@ffiat Step 1-6 of the salary grade under
the following conditions:

1. A former permanent City employee, follownegignation with service satisfactory,
is being reappointed to a permanent position ifhirsformer classification.

2. Loss of compensation would result if apfe®raccepts position at the normal step.

3. A severe, easily demonstrated and documhaetguiting and retention problem
exists, such that all City appointments in the ipatar class should be above the
normal step;

4, The appointee possesses special experigunakfications and/or skills which, in
the appointing officer’'s opinion, warrants appoietits above the entrance rate;
and

5. The Controller certifies that funds areilatée.
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Appointments at steps requiring seven-andhatie(7.5), ten-and-one-half (10.5), sixteen
(16) or twenty-one (21) years of service shall addally require the years of experience
for that step, either worked with the City and/nother employer with a comparable class.

The Department of Public Health will file gooet with the Union every 6 months detailing
the names, work location, step placement, datarefdnd reason for appointment above
entrance for all employees hired above step one.

Determination of Pay for Position Formerly Exempt

When a position in the municipal service hesnbexempt from the salary standardization
provisions of the Charter and becomes subject tineoe when a position becomes subject
to the salary standardization provisions of the r@mathrough acquisition of a public
utility, the salary of the employee holding suclsifion shall be calculated by including
credit for continuous paid or nonpaid service ie thosition immediately prior to its
becoming subject to salary standardization.

Appointive Position

A nurse who holds an appointive position whesevices are terminated, through lack of
funds or reduction in force, and is thereupon apgai to another appointive position with
the same or lesser salary range, shall receiviagy sa the second position based upon the
relationship of the duties and responsibilities deagth of prior continuous service as
determined by the Civil Service Commission.

Reappointment with Six (6) Months

A permanent employee who resigns and is sulesdlyg reappointed to a position in the
same classification within six (6) months of thdéeefive date of resignation shall be
reappointed to the same salary step that the eeplaceived at the time of resignation.

Compensation Adjustments

When an employee promoted to a higher claasifin during a prior fiscal year receives a
lesser salary than if promoted in the same cladsfram the same salary step during the
prior fiscal year, his/her salary shall be adjustedJuly 1st of the new fiscal year to the
rate s/he would have received had s/he been prdnmotae prior fiscal year.

The Department of Human Resources is hereliyoazed to adjust the salary and
anniversary increment date of any employee promdtech one class to a higher
classification who would receive a lesser salaanthn employee promoted at a later date
to the same classification from the same salagy istehe same base class form which the
promotional examination was held.

When a classification that was formerly a nkexter rank in a regular civil service

promotional examination receives through salargdaiedization a salary range higher than
the salary range of the classification to whiclais formerly promotive, the Department of
Human Resources shall authorize a rate of pay tengployee who was promoted from
such lower class equivalent to the salary s/he dvbialve received had s/he remained in
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such lower class, provided that such employee filestith the Department of Human
Resources an approved request for reinstatemeadciordance with the provisions of the
Department of Human Resources rule governing &@astents to the first vacancy in
his/her former classification, and provided furtlibat the increased payment shall be
discontinued if the employee waives an offer of npotion from his/her current
classification or refused an exempt appointmera togher classification. This provision
shall not apply to offers of appointment which wabuivolve a change of residence.

The special rate of pay herein provided gbalbiscontinued if the employee fails to file
and compete in any promotional examination for Wwhéthe is otherwise qualified, and
which has a compensation schedule higher thanrttegted salary of the employee.

When an employee is promoted under temponappiatment to a higher classification
during a prior fiscal year and is continued in #@ne classification without a break in
service in the current fiscal year, or is appointeda permanent position in the same
classification, such appointment shall be in acancg@ with the provisions of this
ordinance, provided that the salary shall not Iss than the same step in the salary range
the employee received in the immediately prior terapy appointment.

A temporary employee certified from a regu@wil service entrance list who has
completed six (6) months or more of temporary ewplent within the immediately
preceding one (1) year period before appointmeatgermanent position in the same class
shall be appointed at the next higher step in #larg schedule and to successive steps
upon completion of the six (6) months or one (1aryeequired service from the date of
permanent appointment. These provisions shalapply to temporary employees who are
terminated for unsatisfactory services or resiggrttemporary position.

Permanent employee working under provisiopgloatment in other classifications or
temporary appointments from eligible lists in otluassifications shall have their salary
adjusted in the provisional or temporary class weanoh employees reach their salary
anniversary date in their permanent class.

Compensation Upon Transfer or Reemployment

An employee transferred in accordance withilGGervice Commission rules from one

department to another, but in the same classifisaghall transfer at his/her current salary,
and if s/he is not at the maximum salary for tress| further increments shall be allowed
following the completion of the required serviceséad upon the seniority increment

anniversary date in the former department.

An employee who has acquired permanent sitatagposition and who is laid off because
of lack of work or funds and is re-employed in #aene class after such layoff shall be paid
a salary which included credit for actual time sehveither permanent or temporary, in the
class prior to the layoff.

When an employee (1) has completed the pataly period in a promotive appointment
that is two or more steps higher in an occupatiseaks than the permanent position from
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which promoted, and (2) is subsequently laid offi aeturned to a position in an
intermediate classification, the employee shalplaeed at a salary step based upon actual
permanent service in the higher classificationgsslthat salary step is lower than the step
the employee would have been entitled to if promhotirectly to the intermediate
classification. Further increments shall be baggohuhe increment anniversary date that
would have applied in the higher classification.

An employee who has completed the probatioparypd in an entrance appointment who
is laid off and is returned to a classificationnf@rly held on a permanent basis shall
receive a salary based upon the original appointmiae in the classification to which the
employee is returned. An employee who is retutneaiclassification not formally held on

a permanent basis shall enter the new classifitaidhe salary step which is the same as
that received in the prior appointment, or if theasy steps do not match, then the
employee will enter at the salary step which is edrately in excess of that received in the
prior appointment, provided that such salary shatl exceed the maximum of the salary
range of the new position.

Notwithstanding any of the other provisiongto$ ordinance, no employee working in a
federally funded position shall be paid at a ratslthan the established federal minimum
wage if that is a condition upon receipt of thesfed funds.

CHANGE IN STATUS

When a permanent nurse changes status frarraregaff nurse (Class 2320) to Per Diem
Nurse (Class P103), the nurse shall be appointdtetoorresponding P-103 salary step.

Dual Status Nurses
2320 Registered Nurses who are also emplaydeenDiem nurses shall be appointed to
the corresponding P-103 salary step.

When a 2320 Registered Nurse receives a satagment in the 2320 salary grade, she/he
shall receive the corresponding P-103 salary ineregm

SENIORITY INCREMENTS
(SECTION l11. J. Seniority Increments does not giplP103 Per Diem Nurses)

Entry at the First Step

Registered Nurses appointed at Step Oneathadnce to the second step upon completion
of six months of service. Such nurses shall advanStep Three, Step Four and Step Five
upon completion of one year required service afptinar step. Staff Nurses shall advance
to Step Six upon completion of two years of servateSteps Seven and higher in
accordance with the provisions of lll.A.

Entry at Other Than First Step
Registered Nurse classifications shall be imppd at the second salary step if they have
three (3) years' experience within the last fivg ydars prior to appointment. Such
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employee shall advance at one (1) year intervalsStep Three through Step Five.
Registered Nurses shall advance to Step Six upampledion of two (2) years of service at
Step Five. Registered Nurses shall advance to &Sepsn and higher in accordance with
the provisions of lll.A.

Registered Nurse classifications shall be impgd at the third salary step if they have six
(6) years' experience within the last ten (10) yegaior to appointment. Employees shall
advance at one (1) year intervals thereafter tp &tmur through Step Five. Registered
Nurses shall advance to Step Six upon completidwof(2) years of service at Step Five.
Registered Nurses shall advance to Steps Sevenhighér in accordance with the

provisions of Ill.A.

Step Advancement for As-Needed Nurses
As-Needed Nurses shall advance to the nétysstep in accordance with the provisions
of Step Advancement for External P103 Per Diem B&irs

Date Increment Due
Increments shall accrue and become due arablgagn the next day following completion
of required service as an employee in the cladsesamtherwise provided herein.

Exceptions
An employee shall not receive a salary adjestrbased upon service as herein provided if

s/lhe has been absent by reason of suspension @nyrtype of leave without pay

(excluding a military, educational, leave for emypl@nt as an employee organization
officer pursuant to CSC Rule 120.32, or industaietident leave) for more than one-sixth
(1/6) of the required service in the anniversargrygrovided that such employee shall
receive a salary increment when the aggregate wwoeked since his/her previous

increment equals or exceeds the service requiredh® increment, and such increment
date shall be his/her new anniversary date; provitiat time spent on approved military
leave or in an appointive or promotive positionlsba counted as actual service when
calculating salary increment due dates.

Step Advancement for External P103 Per Diem Nurses

Per Diem nurses who have completed one yeseroice or one thousand hours of service
shall advance to the next step through step 6 @fPr Diem salary range. If a per diem
nurse does not complete 1000 hours of servicemihe year, she/he shall advance to the
next step upon completion of the 1000 hours ofiredwservice.

Advancement to step 7, will be after a P@nbnurse has completed two years of service
and 2000 hours of service at Step 6. If a per Dmemse does not complete 2000 hours of
service within that two year period, she/he shdWance to the Step 7 upon completion of
the 2000 hours of required service.
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Advancement to step 8, will be after a Pembnurse has completed three years and 3000
hours of service at Step 7. If a per Diem nursesdaot complete 3000 hours of service
within that three year period, she/he shall advatece¢he Step 8 upon completion of the
3000 hours of required service.

Advancement to step 9, will be after a Penbnurse has completed five-and-one-half
years and 5500 hours of service at Step 8. IfraQpem nurse does not complete 5500
hours of service within that five-and-one-half yeariod, she/he shall advance to the Step
9 upon completion of the 5500 hours of requiradise.

Advancement to step 10, will be after a PenDnurse has completed five years and 5000
hours of service at Step 9. If a per Diem nursesdaot complete 5000 hours of service

within that five year period, she/he shall advameehe Step 10 upon completion of the

5000 hours of required service.

Retiree P103 and As-Needed Nurses
A City retiree, who is subsequently hired O® or as-needed nursing classifications,
shall receive a lump sum payment of $2,000 aftekiwg 750 hours in a fiscal year.

l1l.K. SENIORITY AND SHIFT ASSIGNMENT/STAFF NURSES

441.
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(SECTION llI. K. Seniority and Shift AssignmentffSkurses does not apply to P103 Per Diem
Nurses)

Seniority Defined
Seniority shall be defined as the length ofticmous service in the same classification for
the City.

Seniority for Purposes of Layoff
Seniority for purposes of layoff shall be gonal by Civil Service Commission Rules.

Seniority for Purposes of Shift Assignment

A nurse at the Department of Public HealtHIdteve no access to seniority for purposes
of shift assignment for the first six (6) monthsaofoluntary new assignment to any unit.
For purposes of this section, a new assignment doebegin until specialty training has
been completed. A nurse shall have immediate adoeseniority in cases of involuntary
reassignment to any unit. Seniority shall be @gectonly against vacancies when bidding
for shift preference.

Guidelines for Shift Changes for Worksites with ke Shifts

First, by agreement among the nurses on the linone nurse wants to change his/her
shift, and the others agree, they shall be ablmmplement the change with the agreement
of their immediate supervisor.
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Second, by seniority on the unit. The nunséh least seniority provided they have
adequate experience and ability, will change thkift if none of the others want to make
such a change.

Shift assignments for a particular nurse maychanged without regard to seniority in
accordance with the Developmental Plans provisidhis Agreement.

Any deviation from these guidelines shalbligievable matter.

Twelve (12) Hour Shifts

Registered Nurses on an individual basis ngageato work a twelve (12) hour shift and
thereby accumulate compensatory time at the ratenef and one-half (1-1/2) only for the
time worked in excess of eighty (80) and less #ighty-four (84) hours in a biweekly pay
period. However, such agreement shall be effedivg in those units where the Senior
Hospital Associate Administrator, Nurse Manager &mel Unit (i.e., a majority of RN's
employed in the unit) agree to establishment efedvte (12) hour shift.

(S.F. General Hospital Inpatient Nursing Departn@niy)

Before implementing new twelve (12) hour skttffing patterns on units where regular
eight (8) hours were in effect prior to the effeetdate of this MOU, SFGH and the Union
will follow the following procedures:

1. Nursing Administration and the Union wifjree upon a date for a meeting of all
regular full - and part-time nurses on the affectedsing unit to discuss the
implementation of a twelve (12) hour shift staffiqpgttern for that unit. A
representative of the Union shall attend and ppete in the discussion.

2. Within seven (7) calendar days of the dismn meeting, Nursing Administration
and the Union will agree upon a time for a secadtiobvote by all regular full- and
part-time nurses on the affected unit. In no ewdtitthe vote be scheduled more
than 14 calendar days after the meeting refereimcgtl above. The wording of the
ballot will be subject to a mutual agreement betwdéiege Union and Nursing
Administration. A representative of the Union vk present to assist in the vote
tally. A 2/3 majority of the eligible staff votino favor of the twelve (12) hour
shift staffing pattern and agreement by the Nursandger of the unit and the
Senior Hospital Associate Administrator will comste approval of twelve (12)
hour shift staffing for the unit.

3. Provision for some nurses to work less thamwelve (12) hour shift on a unit
voting in favor of the twelve (12) hour plan wilebmade if nursing administration,
in its discretion, determines that the scheduliatjgspns can accommodate.

4. If #3 in this section is not possible thepBrtment shall reassign the nurse who is
unwilling or unable to participate in a twelve (I®)ur shift staffing pattern, to an
available eight (8) hour shift vacancy for whicte thurse is qualified within the
Department, without regard to the provisions of fRes for Reassignments. In the
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event there are no eight (8) hour shift vacancieslable, the nurse shall work the
twelve (12) hour shift until an eight (8) hour pash becomes available. If eight (8)
hour shift staffing patterns are resumed in thgioal unit, any nurse so displaced
shall be given the option to return to the unied#tt.

5. For the purposes of a twelve (12) houit,sttay shift is from 7:00 A.M. until 7:30
P.M. and night shift is from 7:00 P.M. until 7:3QM unless a different starting
time is established based on the needs of a plarticnit. Shift assignment will be
based on seniority.

6. A new vote will be held, upon request d¥38f eligible Registered Nurses at any
time to rescind the twelve (12) hour staffing patte A 2/3 majority of eligible
voters shall rescind the staffing pattern.

The election procedure in #2 shall apply.sdi&sion petitions may not be filed
within nine (9) months of the previous election.

The Union recognizes that it is managemeigtg to assign personnel in order to provide
proper patient care. The Department shall notaeserthis right in an arbitrary manner.
This section shall apply only to shift changes witkach facility.

I11.K.(1) SENIORITY AND SHIFT ASSIGNMENT/P103 PERDIEM NURSES
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A Per Diem Nurse is a Registered Nurse employedhbyCity and County on an

intermittent, temporary basis in order to augmeaffsng needs caused by, but not limited
to, increased census, leaves of absence, vacaitiopss sick leave and increased acuity.
Per Diem Nurses do not receive fringe benefitdugiag but not limited to paid sick leave
pursuant to Section 12W of the Administrative Coflehe City and County of San

Francisco, but receive an amount in lieu of saiddfés. Per Diem Nurses shall abide by
the Per Diem policy of the Department of Public lHeaThe Department of Public Health

agrees to notify the Union, and to meet and confen appropriate, regarding proposed
changes in Per Diem policies.

Definitions

1. Inside Per Diem P103 Per Diem Nurses who are also employed iotlaar
Registered Nurse classification covered by thef Stafse MOU (2320, 2323, 2328, 2330,
2830). This category of Per Diem has also beenvknas “Rule 29” Per Diem

2. Outside Per Diem A Per Diem Nurse who holds no other appointmasita
Registered Nurse in the Department of Public Health

3. Prescheduled ShiftsPre-scheduled shift is defined as confirmatidracspecific
shift assignment, for a specific day and nursingt um accordance with established
scheduling practices.
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4. Short Call Shifts Short call assignment is defined as confirmatidra specific
shift assignment in a time frame proximal (e.g.taw@d8 hours before the shift) to the shift.

5. Unit A work unit which hires and maintains its ownofsoof Per Diems and
maintains its own Per Diem seniority roster.

Utilization of Outside Per Diems versus Inside Per Diems

Prescheduling of P103 Per Diems in a unit wdtur in the following order of preference

1. Inside Per Diems whose regular RN appointrgeint that unit.
2. Inside Per Diems who have a regular RN appointraeywhere in DPH.
3. Outside Per Diems.

Units The work units which hire and maintain their ogeparate pool of Per Diems and
maintain their own Per Diem seniority roster arefaows, but not limited to:

1. SFGH: each nursing unit (excluding Psych.).
2. SFGH Department of Psychiatry: subject to déférminimum qualifications.
3. Forensics: each jail is a separate unit.

4, LHH (The P103 pool will be house-wide and satyowithin the Unit will be
determined by citywide certification date).

5. Primary Care (Hospital-based): each clinic is a aggte unit.

6. Community Oriented Primary Care (COPC - Health @entincluding Balboa
Teen Clinic): All health centers together congétone unit provided that inside
per diems have preference for prescheduled per dieifts at the health center
where they are regularly employed.

7. Special Program for Youth

8. Tom Waddell Clinic

9. Ward 93 Opiate Treatment Outpatient Program (®7],C5FGH

Seniority Seniority is defined as follows:

1. Inside Per Diems: First date of hire in the City & Staff Nurse classification
covered by the MOU (not date of hire as P103).
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467.

468

469,

470,

471.

472.

2. Outside Per Diems: First date of hire in currempp@intment anywhere in the
CHN.

When changing work areas from one where a per dierse has been deemed competent
to a new area, a nurse shall have no access t@sgnfor the first six months.

Scheduling Procedures

Preassignment will be made in rank order of ggtyi in each area. The most senior nurse
may use seniority to schedule a maximum of threagsigned twelve-hour shifts, or forty
hours of preassigned shifts in a pay period. Ildeorof seniority, each nurse then
exercises seniority using the same formula, utitd\zailable shifts are preassigned.

Sign-up dates for each scheduling period wilpbsted on the planning sheets. Using the
order of preference rule as outlined here, all sh¥ailability must meet the posted date.
Once the schedule is posted, nurses regardlesgewfdeniority, cannot unilaterally cancel
a nurse with a lower seniority status and take shdt. After this date, there will be no
changes in the Per Diem’s shifts except through taacellation/self-cancellation
procedures, or except by mutual agreement betweepdrties.

Nursing Administration at LHH will review the PRiem Nurse staffing system(s) in place
at SFGH, or other appropriate institutions, for ligation or adaptation of a system,
compliant with this agreement, for use at LHH. & Biem Nurse scheduling system shall
be made available by LHH Nursing Administrationtih@ Union for review prior to the
first full pay period of fiscal year 2006-2007 aimdplemented no later than the beginning
of the fourth pay period of fiscal year 2006-2007.

Short Call Assignment

Short call assignment is defined as confirmatéra specific shift assignment in a time
frame proximal (e.g., two hours before the shiftite shift. The Per Diem Nurse will
provide a written list of times she/he is availatdevork shifts which are not preassigned,
but short call. A list of available nurses, or ¢shcall' list, will be kept by staffing
personnel and seniority will prevail for such 'shoall’ assignment. The Per Diem Nurse
must be immediately available to confirm the assignt or she/he will be bypassed for
that assignment.

Cancellation
1. Except as set forth below, cancellation of gasients in each area will be
done in inverse order of seniority within the und@svhich the nurse is oriented.

2. Selected areas at SFGH have high census flichsa and frequent
cancellations (e.g., 4E, 5E/R, 6H, Birthing Centelp these areas, cancellations will be
done on a rotational basis in inverse order of sety. Records of cancellations will be
kept for review by the Monitoring Committee.
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Per Diem Shift Cancellation

473 A Per Diem nurse whose shift is cancelled lbas bne and three-quarters hours prior to
the start of the scheduled shift will be paid 19 lfours at the nurse’s base rate. Each
nurse will maintain one current phone number at chhis/he may be reached to
confirm/cancel shifts, or if not accessible at therent number the nurse must call the
correct staffer for shift confirmation two hoursdae and three-quarters hours prior to the
scheduled shift.

474, A prescheduled per diem nurse who has not baecetied and reports to work to find that
s/he is no longer needed for the original assigrimeiil be reassigned to an area within
the nurses competence and given no less than tmushwork.

lll.L. HEALTH INSURANCE

1. HEALTH INSURANCE

Dependent Health Coverage/Staff Nurses
475. The cost of health insurance plan dependerdrage for nurses shall be paid for by the
City. The Cost of employee only coverage shalbbme by the nurse.

2. HEALTH INSURANCE /P103 PER DIEM NURSES

476. Subject to approval of the Health Services Board #mthe extent permitted under the
Charter, per diem nurses may become members dbytheem, provided that the cost of
membership shall be paid by the nurse without doations from the City and County.
Per Diem nurses may initiate payroll deductions thee purchase of health plans offered
by the Union.

[11.M. DENTAL INSURANCE
(SECTION I11.M. Dental Insurance does not applytd3 Per Diem Nurses)

477. The City shall provide family dental coverageall represented employees through the
term of this Agreement. Effective July 1, 2001¢lswoverage shall be provided through
the City’s Health Service System.

[II.N. BENEFITS WHILE ON UNPAID STATUS
(Section Ill. N. Benefits While on Unpaid Statussinot apply to P103 Per Diem Nurses)

478. The City will cease payment of any and alltabations for employee health insurance and
dental benefits for those employees who remainrgaid status in excess of twelve (12)
continuous weeks, with the exception of approvell Eave, workers' compensation leave,
family care leave, or mandatory administrative &av Following expiration of the
employee's family care leave, the employee mayestgpersonal leave due to hardship
(pursuant to the procedures of the Department oh&fuResources). Paid benefits shall
continue during this approved personal leave. dditeon, the Department will continue
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payment of all regular contributions for employeealth and dental benefits for an
employee on a holdover list during the time peribdt the employee verifies that the
employee does not have alternative health careragee The verification process shall be
established by the Department of Human ResourakshanUnion.

[11.O0. LONG TERM DISABILITY
(LTD)(Section 111.0. Long Term Disability (LTD) does raquply to P103 Per Diem Nurses)

479. The City shall provide at its own cost to emypkes with six (6) months continuous service
(excluding per-diem nurses) a Long Term Disab{litf D) plan that provides, after a one
hundred eighty (180) day elimination period, sifgrcent (60%) salary (subject to
integration) up to age sixty-five. Employees wiecaive payments under the LTD plan
shall not be eligible to continue receiving paynseahder the City's Catastrophic lliness
Program.

[II.P. RETIREMENT CONTRIBUTION
480. The City shall pick-up the full amount of #®ployees' contribution to retirement.

481. Effective March 31, 2012, employees coverethisyMOU shall pay 5% of their covered
gross salary toward the mandatory employee cortinibio SFERS as required by the City
Charter. The City shall pay the remainder of amyneed employee contribution.

For informational purposes only

482. This section applies to those P103 Per Diem Nuwges became members of the San
Francisco Employees Retirement System prior to dand, 1988 and who elected to
include compensation for per diem nursing as corsggon for retirement purposes in
accordance with Charter Section A8.506-4.

Retirement Restoration

483. For employees who retire prior to July 1, 204nd whose final compensation for
retirement purposes is impacted by the wage dédedlesscribed in paragraph 271, the City
will make available restoration pay in a lump suguigalent to the pensionable value of
the wage increase deferral described in paragraptdt the period used by the applicable
retirement system to determine the employee's Gioaipensation for retirement purposes
(Final Compensation Period). For employees whaergirior to July 1, 2012, post-
retirement payouts of vacation and vested sickdemll be made at the employee’s normal
(non-wage-deferred) hourly rate, although nothirggen requires the San Francisco
Employees Retirement System, or any applicableeragnt system, to include payouts of
vacation or vested sick leave in retirement catouis.

11.Q. TIME OFF FOR VOTING

484. If an employee does not have sufficient timevote outside of working hours, the
employee may request so much time as will allowetitm vote, in accordance with the
State Election Code.
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[II.LR. LONGEVITY LEAVE
(SECTION lII.R. Longevity Leave does not apply103Per Diem Nurses)

485. Registered Nurses employed to work .4 FTE atenshall be granted paid longevity leave
days to be taken on days selected by the emplaygecs to conformity with the Charter
and approval of the appointing officer and not sabjo carryover as follows:

486. After two (2) years' continuous permanentiser one (1) leave day for Registered Nurses
employed to work .8 FTE or more. For Registeredsds employed to work between .4
FTE up to .8 FTE, leave days shall be calculated pro-rata basis.

487. After five (5) years' continuous permanemvise, two (2) leave days for Registered
Nurses employed to work .8 FTE or more. For Regest Nurses employed to work
between .4 FTE up to .8 FTE, leave days shall lmeileded on a pro-rata basis.

488. After seven (7) years' continuous permanenticee four (4) leave days for Registered
Nurses employed to work .8 FTE or more. For Regest Nurses employed to work
between .4 FTE up to .8 FTE, leave days shall lileded on a pro-rata basis.;

489. After ten (10) years' continuous permanenticersix (6) leave days for Registered Nurses
employed to work .8 FTE or more. For Registeredsds employed to work between .4
FTE up to .8 FTE, leave days shall be calculated pro-rata basis.

490. "Continuous" employment status shall resumenupeturn to .8 FTE status or more
following a leave of absence. In such cases,ithe $pent on leave or shall not be counted
as service time for purposes of the Section.

1.S. VACATION SCHEDULING
(SECTION l1I.S. Vacation Scheduling does not appK103 Per Diem Nurses)

491. Except as provided herein, vacation shalldbeduled by mutual agreement of the nurse
and the Appointing Officer or designee. In thergvaf conflicting requests from nurses,
the matter shall be resolved in favor of the nivaeng the greatest seniority as that term
is defined herein. A nurse shall have no accessetoority for purposes of vacation
bidding for the first six (6) months of a voluntamgw assignment to any unit. A new
assignment does not begin until specialty trainimgcompeted, but loss of access to
seniority shall not be for more than one (1) ydarcases of involuntary reassignments, the
department shall attempt to reasonably accommauiateously approved vacations.

492. In the event that vacation scheduling by miuaigreement is impractical due to the size of
the facility or the size of the scheduling unitatiner reasons, the following procedure shall
apply. In a month(s) established by the Appoint®ificer or designee, any nurse may
submit up to three choices of preferred vacationtie@ subsequent twelve (12) month
period. The Appointing Officer or designee shalpeve such choices based on the
nurse's seniority as provided herein. Regardlessrmority, a nurse will be guaranteed his

SEIU LOCAL 1021 (STAFF NURSE & PER DIEM)
Memorandum of Understanding
July 1, 2010 - June 30, 2012
67



ARTICLE Il - PAY, HOURS AND BENEFITS

or her first choice at least once every three €3ry. The Appointing Officer or designee
shall make available a list of approved vacationdater than six (6) weeks following the
end of the designated month in which vacation rsgueere due. Any nurse who fails to
submit a choice or choices or any newly hired nuvbe misses the signup period shall
schedule vacation by mutual agreement with the Beyeat, provided that such mutually
agreed vacation schedules shall not supersedaaasaheduled by submission.

III.T. CHILDCARE

493.

494,

495.

496.

497.

Dependent Care Assistance Program (DCAP)
The City agrees to maintain the Dependent Bssestance Program (DCAP).

The Mayor and the Department of Public Healih provide technical assistance in
seeking funds, developing proposals, cost estimates developing affordable, quality
child care options. Those options include: afédré on-site child care, family day care,
joint legislative proposals, potential joint pub#ind private funding sources.

In order to ensure enhanced recruitment ateshtren of hospital staff and to make child
care more accessible and affordable to all hospitdl City employees, the City will set
aside $100,000 on July 1, 1989 and $100,000 oregulesit anniversary dates for the term
of this MOU (such funds to be cumulative) to berdpen a permanent child care project
for DPH employees to be developed in coordinatiatt whe City-wide Joint Child Care
Committee and the Mayor's Office on Child Care,luding management and Union
members for the hospitals and the Department oli®Hlealth. Effective July 1, 2003, the
monies that have been set aside for childcare fwiyn1, 1989 through June 30, 2003 shall
be returned to the general fund and used to fungewaprovements agreed to by the
parties from July 1, 2003 through June 30, 200Bm@encing July 1, 2003, subsequent
monies set aside for childcare and not spent simatiediately be placed in an interest
bearing account. The principal and interest dimlhvailable to be spent for the permanent
childcare project.

Notwithstanding the above, the parties haree in May, 2009 that all monies that have
been and will be set aside for childcare from Jyl003 through June 30, 2012 shall be
returned to the general fund. Thereafter, subsgquenies set aside for child care and not
spent shall be handled as provided in the foregparggraph.

The City and the Department of Public Healtallsdesignate space on the SFGH campus
for the operation of a child care center, and wii$ be included in future SFGH Space
Planning. Within 90 days of the relocation of pargs from the current hospital building
into the new building, the City agrees to desigrsatate for a childcare center. During the
same 90 day period, subject to the City’'s contngctapproval procedures and after
consultation with the Union, the City will put caitRequest for Proposal for an operator for
this childcare center. However, nothing in thisteec(lll.T.) shall make the RFP, any
resulting contract, or any aspect of the City'silsid and contracting process subject to the
grievance process.
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498.

499.

500.

501.

502.

503.

504.

The City shall begin implementation of the walily recommended project as soon as
practical in accordance with a timeline set by @mnmittee. The Director of the Mayor's
Office of Child Care will continue to work diligdgtwith the child care committee to
locate all possible sources of funding to enhanb#d ccare opportunities for City
employees.

The City also agrees to discuss with the Unimmeasing the contribution level to the
childcare project as well as the provision of sss| such as security, food, laundry,
housekeeping and utilities.

The Director of the Department of Public Heathall by July 1, 1989 appoint one
management representative and one alternate tiotheCity-wide Child Care Committee
who will regularly attend all meetings.

Child Care Referral Fair and Enhanced Referral 8aek

On or before September 30, 1989, the Cityl sbakdinate, present and make available to
departmental employees a two week child care wdféair. The Department of Public
Health will appoint one person from San Francisem&al Hospital and one person from
Laguna Honda Hospital to work with the Joint Chldre Committee and the Mayor's
Office to plan the full scope of the referral faifhe purpose of the fair shall be to inform
departmental employees of child care services abail near their work site or home.
After the fair, an enhanced child care referralkpge shall be provided to departmental
employees who used the referral service. An aptepfollow-up report will be issued.

The City agrees that two of the union membmrdhe Childcare Study Committee
established in the SEIU 1021 MOU (formerly knowntlae “tri-local”, 1021/250/535) for
1985-87 may be SEIU 1021 Registered Nurse bargaimimit members and that the total
number of union members may be expanded from éivad One nurse may be appointed
from SFGH and one from LHH. Release time to attemmmittee meetings during regular
work hours shall require approval of the Departmamd shall be based upon reasonable
staffing requirements.

Volunteer/Parental Release Time
Represented employees shall be granted p#edses time to attend parent teacher
conferences of two (2) hours per semester.

In addition, an employee who is a parent oo wias child rearing responsibilities

(including domestic partners but excluding paidlc¢thiare workers) of one or more

children in kindergarten or grades 1 to 12 shallgbented unpaid release time of up to
forty (40) hours each fiscal year, not exceedimpe{8) hours in any calendar month of the
fiscal year, to participate in the activities ofetlschool of any child of the employee,

providing the employee, prior to taking the timé gives reasonable notice of the planned
absence. The employee may use vacation, floathdday hours, or compensatory time off

during the planned absence.
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l11.U. MATERNITY/CHILD CARE LEAVE

505.

506.

507.

508.

509.

510.

511.

(SECTION 1l1.U. Maternity/Child Care Leave does apply to P103 Per Diem Nurses)

Maternity leave is the right of every RegisteNurse in accordance with Civil Service
Commission Rules. Attached for informational pug®is the Civil Service Commission
Leaves of Absence Rule dealing with leaves of atiss€general requirements) and sick
leave.

The starting date for maternity leave is asiec of the Registered Nurse and her doctor.
The return date from maternity leave is asleniof the Registered Nurse and her doctor.

The Registered Nurse has the right to incliadation time in maternity leave (sick leave)
and/or childcare leave.

In accordance with current Civil Service Comssion Rules, permanent nurses who have
completed the probationary period and who have (@)eor more years of continuous
service in any status may be granted up to oneyéd)y of Child Care Leave when
becoming a parent of a newly born child or legaltippted child up to the age of five (5)
years. Such leave may be in addition to sick leaRequests for Child Care Leave are
subject to the approval of the Appointing Officerdesignee. Denial of Child Care Leave
is appealable as provided in Commission Rules.

When the Registered Nurse returns to work froaternity/child care leave, s/he will be
reinstated in her/his original job (same locatiod ghift) if s/he returns within twelve (12)
months of the start date of his/her maternity/cluéde leave. If s/he returns past this
period and loses his/her original location andtsisihe shall have first option when an
opening occurs at the original location and shifthis paragraph does not create a new
category of leave, nor guarantee the Nurse anyfgpksave period.

Adoption

The City will reimburse nurses for qualifiedpenses for the adoption of a foster child
from San Francisco County. Qualified expense shllude extraordinary expenses
required to be incurred by the nurse during thst fyear after the adoption, subject to
mutually agreed upon procedures. Reimbursemergualified expenses shall not exceed
eight thousand (8,000) dollars per adopted chilthis program shall be a two-year pilot
program subject to renewal by mutual agreementviollg evaluation of the costs of the
program, the savings realized from the placemerfostier children in adoptive homes,
degree of participation by nurse, and other relevactors. The parties shall develop
mutually agreeable procedures to administer thet gogtogram. Monies to reimburse
nurses for qualified expenses shall be drawn frbeibterest income in the child care
fund.
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1.V. REQUESTS FOR REASSIGNMENTS
(SECTION II.V. Requests for Reassignments doesppdy to P103 Per Diem Nurses)

512. Registered Nurse vacancies in covered cleas8dns shall be posted on designated
bulletin boards at each work site and on the Depamt of Public Health’s Nursing
Vacancy Hotline, in order to provide information enrrent vacancies for which the
Department is recruiting. The postings shall lseimmary of vacant positions, which will
include job title, location, qualifications and ¢act person.

513. Permanent Registered Nurses may at any tiongeseé reassignment to another vacant
position in their job classification. RegisteredrBes requesting reassignment to another
position must meet the qualifications for the gositand the criteria for selection. In cases
where applicants possess equal qualifications,doaseselection criteria, seniority shall

apply.

514. Permanent Registered Nurses employed at Hu®eavices Agency may, at any time,
request reassignment to another vacant positi@elydimg positions in the Department of
Public Health, in their job classification. Perman&egistered Nurses employed at the
Department of Public Health may also, at any timexjuest reassignment to Human
Services Agency’s vacant positions in their jolssification.

515. Per Diem Nurses may apply for permanent staffe appointments to available vacancies,
provided they meet the qualifications for the positand the criteria for selection. Per
Diem Nurses must pass the Civil Service examinadiod attain eligibility on an eligible
list in order to receive a permanent appointment.

516. When filling vacant nursing positions, theyCiigrees to give first priority to permanent
Registered Nurses requesting reassignment, andchdéeaoority to Per Diem Nurses
applying for permanent appointment, subject tojbirequalifications and selection criteria
described above. The City agrees to retrain peemtaRegistered Nurses who request and
who are accepted for reassignment.

517. The Department of Public Health Monitoring Qoittee shall review and make
recommendations on matters concerning inter/inpadmental reassignments. This
review shall include a quarterly summary of positieacancy announcements on the
Hotline.

518. Temporary reassignments may be made pendintapent assignments in order to provide
proper care.

5109. This provision does not supersede the prawsad Seniority and Shift Assignment/Staff
Nurses.
520. At San Francisco General Hospital, the bull&mard will be in close proximity to the

hospital cafeteria. At Laguna Honda Hospital, ltib#etin board will be in close proximity
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521.

522.

523.

524.

525.

526.

527.

528.

to the Nursing Office. At all other facilities, ghocation of the bulletin board will be
accessible to all nursing staff.

Reassignments Due to Position Elimination

If the Department of Public Health eliminateggaining unit positions, the Department
shall notify the Union and offer to meet to revitdwe list of vacant positions with approved
requisitions, and to discuss the mechanism by whigkes will be assigned. If there is no
agreement, an appeal may be made to the DPH HueswuRes Director.

Reassigned Nurses must meet the qualificatiahcriteria for selection to the position to
which reassigned, or the relevant training program.

Any reassigned Nurse shall be entitled t@asonable orientation and/or preceptorship
period, which will be determined by the Departmamd Nurse’s qualifications.

During the first four (4) months of the firsassignment, if the Nurse determines that the
placement is unsuccessful, the Nurse will haveotieetime option to submit a request for
another reassignment from the available vacanty [ihis provision is not intended to
limit the Department’s right to reassign.

Subject to operational needs, the Departnagmees to make reasonable efforts to
accommodate nurses who work part-time schedules.

Any nurse who is designated for layoff orseegnment may request to maintain a P103 or
as-needed position in her/his original work locatiand shall be considered for P103 or
as-needed work as available, per Section lll.Kofthe MOU.

For informational purposes only, the CivilnBee Commission Rules provide that a
permanent employee in a promotive classificatiohpvis subject to layoff and has no
reinstatement rights to an underlying classifiaatimmay request “a deemed promotive”
appointment to a classification for which she/hegislified and in which there are
vacancies. Upon recommendation of the DirectdhefDepartment of Human Resources,
the request will be forwarded to the Civil Servicemmission for action. This procedure
is within the exclusive jurisdiction of the Civie8/ice Commission.

The provisions of the Reassignment due tatiBo£limination section are subject to the
Grievance Procedure only to the extent that treeniallegation that the City has failed to
comply with the procedures contained herein.

[I.W. MUNICIPAL RAILWAY PASSES

529.

1. Staff Nurses

The City agrees to attempt to obtain MuniciRallway passes from the Public Utilities
Commission to be supplied to department heads.afbepnt heads who have employees
who are required to move from one City locatioratmther during normal working hours
shall be entitled to obtain sufficient Municipal iRay passes distribute to employees as
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530.

531.

H1.X.

532.

533.

Y.

534.

535.

536.

needed. It is understood that these passes aeeused by employees only during normal
working hours and while on City business.

The City will investigate participation in ammuter check program.

2. Per Diem Nurses

If per diem nurses are required to move from onty ©cation to another during normal
working hours, they shall have access to MuniciRalway passes as necessary.

STAFF NURSE EXPENSES ALLOWANCE

1. Staff Nurses

Registered Nurses, excluding "as needed" sudd®ll be paid an annual Staff Nurse
allowance for job-related expenses of two hundiéigh dollars ($250.00) no later than
December 1 of each year. Nurses must have woiked March ' of the year for which
the allowance is to be paid to be eligible for 8taff Nurse allowance on December 1.

2. Per Diem Nurses

Per diem nurses shall have access to scrub unifanrttsose clinical areas where they are
available to staff nurses.

STATE UNEMPLOYMENT AND DISABILITY INSURANCE

1. Staff Nurses

The City agrees to continue the enrollmeriRedistered Nurses covered by this MOU in
the State Disability Insurance program. The paynoésick leave pursuant to the Leaves
of Absence Rule of the Civil Service Commission lishet affect and shall be
supplementary to payments from State Disabilityitaace. An employee entitled to SDI
shall receive in addition thereto such portion isftier accumulated sick leave with pay as
will approximately equal, but not exceed, the ragyl biweekly gross earnings of the
employee, including any regularly paid premiumsucls supplementary payments shall
continue for the duration of the employee's illnesslisability or until sick leave with pay
credited to the employee is exhausted, whicheveursdirst.

The City agrees to continue participatinghia $tate Unemployment Insurance program as
long as applicable laws so require.

At the request of the Union, the City shatigdther with the Union, approach the
Controller and/or other parties of interest to seekesolution to the problem of late
reporting to the SDI program which may adverseleafemployee benefits under the
Program.
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537.

2. Per Diem Nurses

Upon proper notification from the Union, the Citlgadl cause all employees covered by
this agreement to be covered by State Disabilisyance, the cost of which coverage is to
be borne by the individual employee.

lll.Z. WELLNESS PROGRAM

538.

HL.AA.

539.

540.

111.BB.

541.

Departmental Pilot Wellness Program

Within ninety (90) days of adoption of this Agreamhethe SFGH Monitoring Committee
shall meet to discuss the piloting of a WellnessgRam in two units at SFGH. The intent
of this pilot is to determine if a Wellness Programuld be economically advantageous for
the Department and, if so, whether it shall be iooetd and expanded. The Director of
Public Health shall have final approval of the peog. Before any such program is
implemented, the Controller shall certify that firespective program is likely to have no
net cost to the Department.

RETIREE MEDICAL BENEFITS COMMITTEE

The City and the Union agree that it is ia ithterests of the public and all City employees
that sufficient funds be made available for therpagt of the retiree medical benefits

provided by the City Charter. As of January 200@, City has an obligation to report its

unfunded liability for retiree medical benefits,raguired by the Governmental Accounting

Standards Board. In recognition of these facts,thion and City agree to participate in a
City-wide Retiree Health Benefits Committee to stuand make recommendations

regarding funding of retiree health benefits.

In addition, if the majority of City & Countgf San Francisco employees agree to an
employee contribution to fund retiree health basethe parties agree to meet and confer
regarding reopening the MOU on the subject of apleyee contribution to fund retiree
health benefits.

PAID SICK LEAVE ORDINANCE

San Francisco Administrative Code, Chapt&V Baid Sick Leave Ordinance is expressly
waived in its entirety with respect to employeegered by this Agreement.
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ARTICLE IV. TRAINING AND CAREER DEVELOPMENT

IV.A. EDUCATIONAL OPPORTUNITIES
(SECTION IV.A. Educational Opportunities does rutlg to P103 Per Diem Nurses)

542. The Health Department shall establish a systenotify on a regular basis nurses in each
facility of pending educational opportunities knotenthe Department. Such a system is
subject to review by the Union.

1. Special Educational Leave for Health Personnel

543. Each fulltime and regularly scheduled parttimese shall be allowed a maximum of forty
(40) hours educational leave with pay per fiscarya a prorata share thereof to complete
programs approved by the California Board of Reget Nurses for Continuing Education
Units or Continuing Medical Education or are neeaegsto achieve the particular
classification's recertification or relicensure apbfessional nursing development and
education. Each fulltime and regularly scheduleditpne nurse in Class 2330 Nurse
Anesthetist shall be allowed a maximum of eighty) (8ours of educational leave with pay
per fiscal year or a prorata share thereof to cetegbrograms approved by the California
Board of Registered Nurses for Continuing Educatidmits or Continuing Medical
Education or are necessary to achieve the parial&ssification’s recertification or
relicensure and professional nursing developmethtealucation.

544, The Department shall grant every RegistereséNtorty (40) hours of educational leave
per fiscal year subject to the reasonable stafimggirements of the Department. Requests
for educational leave are subject to approval byrskg Administration or other
appropriate administrator, and shall be submittedviiting on the proper form one (1)
month in advance of the course date when possifgroval or disapproval of requests
for educational leave shall be based only on tlasaeable staffing requirements of the
Department. A nurse may carry over up to tweng@) (ours of educational leave to the
following fiscal year, provided that the total anmulated educational leave may not exceed
sixty (60) hours per fiscal year. Preference fangjng requests for educational leave shall
be given to the employee having the earliest neiuee date. Nursing administration will
seriously consider staff nurse requests for unpdigcational leave. Nurses may request
the opportunity to conduct research in nursing spitycareas. The subject content of the
research and the scheduling of release time stmlsubject to the approval of the
Department. Adequate proof indicating successfuhmetion of the course shall be
submitted to the designated supervisor, if requestehin a reasonable period (but not to
exceed three months) following the end of the caurkailure to submit such requested
proof shall be just cause for rescinding approwalEducational Leave and recording the
nurse's time as Absent Without Leave for the period

545. Attendance, including reasonable travel tismall count as educational leave with pay. If
attendance at such functions, including reasortadle! time, occurs on a normal workday
and the nurse can report for at least four (4) d@adithis/her regularly scheduled shift, the
nurse shall report to duty if so directed by his/Bepervisor. If the nurse is unable to
report for at least four (4) hours of his/her regiyl scheduled shift or his/her supervisor
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547.

548.

549.

550.

551.

552.

directs that the nurse not report to work, the renshift shall be charged against
educational leave. Nurses who are regularly assdiga the evening or night shift will be
excused from all or part of their next regulariyeduled shift on the same basis, provided
that such nurses may accumulate such educatican feme until s/he has accumulated
the equivalent of a full shift. At that time s/igll have equivalent paid time off at the
mutual convenience of the Department and the nurse.

2. Mandatory Class Scheduling

Community Health Network will make every etfto schedule mandatory classes, unit-
based educational classes, CPR, and other reconechefmsses during the nurses’ work
hours. Nurses’ work hours may be changed for trexiic purpose of attending such
classes when classes cannot be scheduled withornaah work shift without extended
interruption of patient care.

Nurses are required to maintain current liesnand certifications (e.g., CPR/BLS
reeducation). Nurses who do not attend Departroffated courses may request tuition
reimbursement, use of paid Educational Leave, beropaid time off to attend outside
classes.

Nursing Administration may assign a RegistéMedse to attend an educational course or
training that is relevant to the nurse's job resgulities inside or outside the facilities
during his/her normal working hours. S/he shallpa&d at his/her regular rate while so
assigned. Courses which the employee is requaegitend by the Department shall be
free of charge to the nurse. Nurses may electilimeuup to eight (8) hours of educational
leave for a Pre-Retirement seminar offered by tREFRSS, or to attend a union sponsored
training class on matters pertaining to this colecbargaining agreement.

3. Tuition Reimbursement

The City agrees to allocate Two Hundred Hittpusand Dollars ($250,000) in each fiscal
year covered by this Agreement to the Tuition Reirmbment Program for nurses covered
by this Agreement. The maximum annual allocatimnegach nurse shall be one thousand
five hundred dollars ($1,500) per fiscal year asbeirsement for courses which are CME
or BRN approved, or lead to either a BSN or MSNfarrfees associated with nursing

certification/recertification in nursing clinicapscialty areas.

Any portion of funds from the end of the fisgaar that remain unexpended shall be rolled
over to the next fiscal year.

Participation in the program shall be in adaoce with applicable Department of Human
Resources policy, except as provided as follows:

a. A nurse who has completed at least one ge&ontinuous permanent
service prior to applying and whose regular workestule is .4 or more
FTE shall be eligible to apply for tuition reimbament; and
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b. An employee who receives tuition reimbomset must remain in the City's
employ for a minimum of two years following compdet of the course, or
restitution must be made either from cash paymaut,of the employee's
last pay warrant, or the employee's retirementiegsn

C. A nurse may submit a request for reimburseregher before or after the
course/class.

The City shall pay for all mandatory class€his shall not be considered part of the nurses
annual tuition reimbursement allowance.

The Department shall establish a system byclwimurses can download the tuition
reimbursement application form from the DPH inttanebsite, and then submit it by fax.

If the participant chooses to take a mandattags outside the Department, he/she will
bear the burden of the cost and may apply to tuimbursement.

An annual audit of tuition reimbursement fdadeach fiscal year for the nurses covered
by this MOU shall be submitted to the City-wide Ntonng Committee by September 1st
of each fiscal year showing fund activity for theop fiscal year, including names, dates,
amounts of disbursement, and denials by the Depattof Human Resources due to lack
of funds.

4. Orientation and In-Service Education

There shall be organized Orientation and IwiSe Education Programs for Registered
Nurses at each facility, the contents of which Islie determined by the nursing
management of the facility; however, in-service cadion is a suitable subject for
discussion by the Monitoring Committees.

In addition, if staff nurses in any facilitynit or specialty area determine that there is a
need for specialized training, in-service, or skdevelopment classes, they shall submit a
written request to the Senior Hospital Associatankdstrator or appropriate designee,
who shall respond with thirty (30) calendar days.

The Orientation Program will include but betlimited to:

a. objectives, policies, goals and procedofesch facility.
b. job descriptions and responsibilities; and
C. information to provide adequate care tegmies of patients who may be

assigned to the nurse's unit and whose care reqeitteer skills which are
new to the nurse or skills so infrequently callear fthat periodic
update/review is needed.
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The in-service education program shall bectietowards updating knowledge and skills
related to job responsibilities, and developmenkradwledge and skills required for new
or expanded departmental programs and specialty.uni

In-service training for computerized chartgiwll take place in specialized classes for all
affected staff. The training’s content will inckidegal charting requirements and
applicable Departmental and institutional policies.

Each nurse must complete the orientation progvefore being permanently assigned to a
shift and a unit. Until completion of the formaienmtation, the nurse will be considered in
a structured learning experience, and not parhefunit's regular nursing staff for at least
two (2) weeks. A nurse shall not be assigned t@sponsibility for a particular patient
until the standards of competency specific to adréhat patient have been validated by
successful completion of a unit specific skills chést.

The Department shall schedule in-serviceitrgiso as to ensure that all nurses, including
float nurses, may attend.

S. Developmental Plans

A nurse may be placed on a developmentalylan there is a demonstrated, documented
departure from standards of competence, which declthe skills, knowledge and
behaviors specific to the performance criteria.e Hevelopmental plan shall be proposed
not more than eight (8) weeks after either the dPerhnce Appraisal or the documented
incident(s) indicating such departure. The devaleptal plan shall include specific,
measurable goals with a specific time lines of motre than threenonths to completion.

A plan may be extended by agreement, in writingceed by the nurse, the Union and the
supervisor. For implementing a developmental p#nift assignments for a given nurse
may be changed without regard to seniority foraphtee months. The Department shall
not arbitrarily or capriciously change the shiftsigegment of nurse pursuant to a
developmental plan. If a nurse’s shift is changbd, nurse shall continue to receive any
applicable home shift differential for the duratiointhe Developmental Plan. The decision
requiring a developmental plan arising out of atten performance evaluatianay be
appealed to the appropriate Associate Administrafine nurse may have, on request, a
representative of choice at the appeal, which lvglheld no later than five (5) days before
implementing the plan. The decision requiring eali@omental plan shall not be subject to
the grievance procedure.

In all other instances where there is a detratesl, documented departure from standards
of competence, the nurse shall have the optiorejetting a Developmental Plan. If the
nurse rejects the plan, the City may proceed w#ghiplinary action.

If a nurse fails to successfully complete evalbpmental plan as outlined above,
management shall have the option of: 1) extendmegdevelopmental plan, subject to the
provisions of the paragraph above; 2) delayingep stcrease until successful completion
of the plan, at which point the step increase dhalimplemented and the anniversary date
shall remain unchanged; 3) discipline, up to amtuising dismissal. Any determination to
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delay a step increase or to initiate disciplinasyyam for failure to successfully complete a
developmental plan shall trigger notification t@ tinion and shall be grievable pursuant
to the provisions of Section I.L. of this Agreement

6. Out of Specialty Assignments
Nursing administration will take the skillsdatnaining of a Registered Nurse and Per Diem
into consideration in making an assignment to arodgpecialty Unit.

7. Continuing Education

The Department shall make reasonable efforseicure approval from the Board of
Registered Nursing for courses that would meetéleirements for continuing education.
Those courses approved will be charged against¢idnal leave time.

The Department shall make a reasonable aéfaregotiate with outside agencies, such as
the San Francisco Community College District, UNMedical Center, and other likely
providers of Continuing Education for the educagiameeds of the Registered Nurse.

8. Pilot Nursing Education Fund

The City agrees to fund $50,000 in each [figear, 2008-2009 and 2009-2010 to create a
Pilot Nursing Education Program. In fiscal yeafsl@-2011 and 2011-2012, the City
agrees to increase the annual funding to $60,00@& Union and the Nursing Leadership
Council shall designate two (2) representative$ @éaaneet during fiscal year 2007-2008
to discuss criteria and administration of this pijwogram. Unused funds shall not be
carried forward to the next fiscal year. This peog will sunset on June 30, 2012, unless
mutually extended by the parties.

During fiscal year 2010-2011, the City anel thhion will jointly conduct a comprehensive

analysis of the Pilot Nursing Education Fund tced®ine the appropriate future utilization
of the funds for nursing education programs. Taeigs will jointly complete the analysis
with representatives from management/educationtla@dnion no later than January 31,
2011.

9. Reaqgistered Nurse Crosstraining Program

a. Purpose

Crosstraining programs are designed to emhtre nurse's ability to temporarily
float and/or permanently reassign to another unthimw a hospital or another
program/division within the DPH. These programdl wstablish flexibility to
reallocate nursing resources, enhance job opptigarior nurses and improve the
Department's ability to meet the demands of rapstignging service requirements.

b. Crosstraining:

Crosstraining provides the nurse with theesgary skills and competencies to float
to designated units at times when the nurse's hontés overstaffed and additional
staffing is needed in the designated unit.
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The purpose of crosstraining is to provisgeethod whereby nurses covered by this
agreement may obtain appropriate preparation fak\@ssignments in units other

than the nurse's "home unit". "Home unit" shalldeéined as the unit to which the

nurse is regularly assigned. Crosstraining shelldefined as the method of

instruction and orientation provided to a nursehe purpose and intent of this

provision is to ensure that when the DPH floatsues@ to a unit other than the

nurse's home unit, the skills and competencief®murse are appropriate for the
assignment.

C. Identification of Units

The Department shall identify appropriateiglested units in the various divisions,
based on staffing needs, as potential areas festening of permanent staff for
floating. The Department may develop appropriatsstraining programs to meet
the staffing needs of those units.

d. Enroliment in the Program

Any permanent staff nurse covered by this M@Ueligible to apply for
crosstraining. Selection of candidates for thegpam shall be based on their level
of previous experience and basic skills and aédigpecific to the receiving unit.
Wherever permissible and practicable, CE units belloffered for participation in
the program or portions thereof. Nurses acceptectrosstraining must agree to
use his/her paid educational leave for fifty petd®%) of the total hours spent in
crosstraining and the Department will pay the nuashis/her regular rate for the
remaining fifty (50%) of the hours. Scheduling aetkase time for a crosstraining
program shall be based on the home unit's abdityafely staff the home unit for
the duration of the program, and such determinasfoscheduling and release time
shall be at the sole discretion of the DirectoNafsing or appropriate management
representative. Each division shall keep a datlb&swurses with corresponding
competencies and crosstraining for the purposkatifg.

e. Floating

A nurse who has been crosstrained to anotiemwill be the first to float to that
area in which the nurse has been crosstrained pariad of six (6) months from
the completion of the program. Thereafter, thesauwill float based on inverse
seniority on a rotational basis of nurses crogsdio the receiving unit.

f. Program Monitoring

The Divisional Committee shall review and mmalecommendations on the
crosstraining programs, including but not limited tidentification of appropriate
designated units, criteria for selection and redgame for crosstraining.

IV.B. TRAINING CLASSES FOR P103PER DIEM NURSES

584.

DPH agrees to waive any fees for classes and tginiffered by the Department to RNs
for Per Diem Nurses who are at Step 3 or Step #igeal they have worked 1,040 hours in
the previous year. DPH agrees to pay Per Diem RiNe are at Step 3 or Step 4 for
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attendance at yearly mandatory classes includindqRG@@ual to the hours paid to 2320
RNs, provided they worked 1,040 hours in the pressicear.

IV.C. NURSING SPECIALTY AREA TRAINING

585.

586.

587.

588.

5809.

590.

591.

592.

1. STAFF NURSES

The Department and Union recognize the nequtdeide specialty training programs at
San Francisco General Hospital in areas includmg, not limited to: Critical Care,
Emergency, Labor and Delivery, and Operating RoamsMg.

Further, the Department supports criterion-bassddcton of program applicants. The
Professional Performance Committee will recommendNursing Administration the
selection criteria. Selection criteria will measyorerequisite skills and abilities necessary
for successful completion of the specialty traingnggram.

A nurse desiring placement in a specialtyingi program will submit a written request or
application to the facilitator of the respectiveesialty training program, as designated by
nursing administration. The nurse will be grardednterview.

When evaluating applicants for specialty trgnprograms at SFGH, the Department
agrees to give first priority to RN's currently Wworg for the City and County of San

Francisco, provided applicant meets qualificatiansl passes the test. Priority will be
based first on seniority at SFGH and then on séypielsewhere within DPH.

In the event that the nurse does not meeptatee criteria, she or he will be referred to
available educational courses or resource matemiailsh would assist the nurse to upgrade
skills. Recommended time frames for applicatiofutare specialty training programs will
be discussed.

During the course of any training program BGH, a nurse shall have return rights to the
first available vacancy on his/her former unitfskand position.

A nurse on any special assignment in the Pudalth Division may return to her/his
previous position consistent with the PHN Reassgmniolicy.

2. PER DIEM NURSES

When evaluating applicants for critical care traigi at SFGH, the Department agrees to
give due consideration upon request to per diensesicurrently working for the City and
County of San Francisco.

A per diem nurse desiring placement in the criticafte training program will submit a
request in writing to the facilitator of the criit care training program, as designated by
Nursing Administration. The nurse will be grantadinterview to discuss such placement
within a reasonable period of time. The intervienl serve to provide the nurse with
readily definable standards and criteria requiredadrder to be accepted into the Critical
Care Training Program.
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593. Where practical, a time frame for reevaluation &mceptance into the program will also
be developed
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ARTICLE V. WORKING CONDITIONS

V.A. STAFFING
(SECTION V.A. Staffing does not apply to P103 HenDNurses)

1. Commitment to Staffing Levels

594. Annual "salary savings" for nursing positiatieectly involved in patient care shall not
exceed five percent (5%) in each of the fiscal yeemvered by this MOU. Such
commitment is in recognition of the mutual desifettee parties to maintain the nursing
complement at the highest possible level in ordegsrovide the best possible patient care,
as well as relieve the additional burdens placesdtafi by understaffing.

2. Staffing

595. The City and the Union agree that the maimeaaf adequate nursing staff is an essential
element of quality patient care. The Union and @iy also agree that registered nurses
are better able to perform effectively with theistséice of an adequate number of other
direct care providers (Licensed Vocational Nurséd/Ns), Licensed Psychiatric
Technicians (LPTs) and CNAs as well as with angillservices provided by support and
maintenance staff.

Standards of Care

596. The City commits to maintaining the commungtandard of care in its Hospital
operations.
a. S.F. General Hospital

597. San Francisco General Hospital Medical Centiér meet or exceed standards

prevailing in the community. This commitment oodéls the average number of
health care provider hours per patient per day (PPRecessary in the various
clinical units to maintain needed nurse to pateame levels.

598. Health care providers include staff nursesdpminantly; also per diem nurses,
LVNSs, LPTs and CNAs. The HPPD provided is basedisnussion among nurses,
physicians, and nurse managers, taking into acdbenmature of the care required
and average patient acuity (severity of illnesSE.GH shall achieve andaintain a
ratio of Registered Nurses to Licensed VocationatsiEs which shall not be less
than eighty percent (80%) RN'’s in Medical-Surgiaailts (4D, 5A, 5C, 5D, and
6A), and in both 4B/"Stepdown” unit and 6C Birthr@er; and all RN’s in the ICU
(4E), CCU (5E/R), PACU, and Nursery.

599. The parties agree to gradually phase in asa® in RN count in the HPPD
calculation in Units 4B, 4D, 5A, 5C, 5D and 6A falows:

600. Effective April 1, 2008, and on April 1 e@hch year thereafter, the DPH will
increase the percentage of RNs in the HPPD couheiisFGH Med./Surg.
department in equal amounts per year such thatgteentage reaches
100% within four years.
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Actual HPPDs and nurse to patient ratios bl recorded on a daily basis and
reviewed each week to establish actual HPPDs amskro patient ratios for that
pay period. This information will be given to thenitoring committee.

Admitted patients with unassigned beds heldha Emergency Department or
PACU will be counted in the hospital inpatient agmns As such, their acuity will be
determined and staffing requirements computed. a @aincerning the patient’s
acuity will be reported to the quarterly PCS conegitmeeting.

Section lIl.L. lists the specific HPPDs byitunThe HPPDs for various nursing
units of the hospital are as follows:

Medical-Surgical

- Medical-Surgical 6.0 to 7.0 HPPD (3.6 to 3.7 patients per care
provider) Charge Nurses will not be counted in #fePD calculations in
Units 4A, 4D, 5A, 5C, 5D and 6A. In addition, tfegistered Nurse
assigned to the care of a chemotherapy patient sbalhave a patient
assignment exceeding two (2) additional patienterwtne acuity level of
the chemotherapy patient is classified as a 3 or 4.

Effective January 1, 2008, there will be ¢h) Certified Nursing Assistant
position to assist and support patient care ags/ih Units 4B, 4D, 5A, 5C,
5D and 6A on all shifts. Additionally, effectivaduary 1, 2008, there will
be one (1) Unit Clerk position in Units 4B, 4D, 53C, 5D and 6A on the
day and evening shifts. Effective January 1, 200&re will be an

additional one-half (0.5) Certified Nursing Assrgtgosition to assist and
support patient care activities in Units 4B, 4D,, %, 5D and 6A on all

shifts.

- Unit 4B- Stepdown and 4D TCR: 10.0 HPPD (2.5 to 2.6 ptiper care
provider). Charge Nurses will not be counted i@ HHPPD calculations in
Unit 4B.

Due to the high acuity and changing stafusomplex patients at SFGH, the City
and the Union recognize the value of a Medical Emecy Response Team
(“MERT"). Effective January 1, 2008, a Medical Emency Response Team (one
RN and one Respiratory Therapist) will be availabehours per day, seven days
per week as a resource to assist staff with patestue activities (e.g., patient
assessments, immediate interventions, communicatibrpatient status with
providers, transfer to different level of care).
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Critical Care

Critical Care 21.0 HPPD (1.14 to 1.33 patients per care provjde

Effective January 1, 2008, there will be one (1jti@ed Nursing Assistant
position to assist and support patient care ass/in Units 4E and 5E/R on
all shifts. Additionally, effective January 1, Z)Qhere will be one (1) Unit
Clerk position in Units 4E and 5E/R on the day améning shifts.

PACU: PACU Standards recommend that tegstered nurses who are
competent in Phase | Post Anesthesia Nursing lseptevhenever a patient
is recovering in Phase | or is at an ICU levelarfec To the extent possible,
SFGHMC will maintain no less than two such nurse®ACU. This may

require the floating of cross-trained ICU staff tpardarly on weekends,

nights and holidays. Two registered nurses, coempein Phase | Post
Anesthesia Nursing, will be present whenever aepétis recovering in

Phase |. Staffing will be based on criteria whadidress the number of
patients and the acuity/intensity of patients ia #ACU. PACU staffing

levels are established to accommodate the numygegs/tof surgeries

occurring. Patient/Nurse ratio in the PACU shadl & maximum of 2:1.

The Department will make its best efforts to eliatanthe practice of non-
surgical placement in the PACU. The Departmenktméke its best efforts

to ensure that no patient remains in the PACU forenthan twenty-three
hours. Basic levels are:

Monday — Friday: TA - T7P: Two (2) twelve-hour RN'’s
9A - 9P: One (1) twelve-hour RN
11A-7P: One (1) eight-hour RN
12N — 8P: One/two (1 or 2) eight-hour RN

P —T7A: Two (2) twelve-hour RN’s.
Weekend/Holidays: 7A —7P: Two (2) twelve-hour RN'’s
P —T7A: Two (2) twelve-hour RN'’s

Effective January 1, 2008, there one (it Clerk position on the night
shift to float between PACU and Critical Care Units

Use of the PACU for non-surgical patielscpment will be a subject for
unit-based CQI review, with recommendations focphaent patterns.
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Perinatal

Pediatric 7.0 HPPD (3.44 patients per care)

Infant Care Center (Well-Baby, Observati®ICN): 7.0 to 24.0 HPPD (4.0
to 1.0 patients per care provider) The Charge &ahall be counted as 0.5
for the purpose of the HPPD calculations in theambf Care Center.
Effective January 1, 2008, the Charge Nurse shallb@ counted in the
HPPD calculations in the Neo-natal Intensive Cané (Unit 6H). Nursery
staff will determine patient acuity based on clalineeds. Each patient will
be assigned to a Care Level based on these neEas. patient to care
provider ratio for these Care Levels will be:

Level 1 1:4 (four patients per care provider)
Level 2 1:3 (three patients per care provider)
Level 3 1:2 (two patients per care provider)
Level 4 1:1 (one patient per care provider)

Birth Center - The Birth Center has a fiXbdse) standard of six (6) RN’s
per shift; postpartum care offers 6.2 HPPD (3.8gaBent—nurse ratio).

Baseline shift staffing for the Birthing Center (6&ll be:

8 RN’s Day Shift 7A- 3:30P
7 RN’s and 1 LVN, or 8 RN’s Evening Shift 3:00P-30P
7 RN's and 1 LVN, or 8 RN'’s Night Shift 11P-74&0

Two hours before the end of each shiftsesi will determine the acuity. If
the acuity tool calls for less than the above has@d), scheduled RNs may
be offered standby. Standby will be offered to giems first. Based on the
acuity and census, as calculated through the preseity system, staffing

baselines will be increased to acuity needs whemanted.

Floating
The Perinatal Division is comprised of 6@ Birth Center and the 6H

Infant Care Center. A 6C nurse who is floated idetsthe Perinatal

Division will be given full nursing responsibilityor patients on the
Gynecological (GYN) service only. In the abseneao available GYN

assignment on the receiving unit, the 6C nurse natl be expected to take
an assignment for categories of patients for whahe sloes not have
documented competencies. In the absence of a Gélgranent, the 6C
nurse will assist the unit to which s/he is floatgdperforming care tasks
such as vital signs, point of care testing, hygiemebulation, routine

postoperative care, and answering lights. In auditthe 6C nurse may
volunteer to take a patient assignment other th#&i @ s/he determines
that s/he has the documented competencies ansl tekd so.
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618.

Psychiatric

619. -

The nursing supervisor arranging the flegit inform the charge nurse of
the receiving unit of the above parameters of kb&téd nurse’s assignment.
Unless the 6C nurse is receiving a GYN assignraéfdur (4) patients on
the receiving unit, s/he will be counted as lessitbne nurse in the staffing

the receiving unit.

Changes in the Birth Center's care deliveggtem will require re-
examination of staffing standards/levels.

Psychiatry, including 6B, 7A, 7B, 7C arid 8.15 to 7.0 HPPD (2.75 to 3.7
patients per care provider) The City will maintarratio of sixty percent
(60%) RN staffing to forty percent (40%) LPT/LVNaffing. Effective July
1, 2009, the Monday through Friday, day shift Clkabfdurse shall be
counted as 0.5 for the purpose of the HPPD caloulatin Units 6B, 7A,
7B and 7C. Between the hours of 11:00 p.m. an@® &®., minimum
scheduled staffing will be three licensed stafluding one RN, on the
twenty-one and twenty-two bed inpatient units. will maintain staffing of
at least two (2) licensed staff, with a minimumooie (1) RN, on all shifts
and management shall assign relief staff to coveaks and lunch relief on
each shift, maintaining a minimum of two (2) staffall times. Effective
January 1, 2008, there will be one (1) Certifieds\ug Assistant position
to float in Units 6B, 7A, 7B, 7C, 7L and PES on t&eening and night
shifts. Effective January 1, 2009, there willdree (1) additional Certified
Nursing Assistant position to float in Units 6B, ,7AB, 7C, 7L and PES on
the day shift. Effective July 1, 2009, the Chakese in Units 6B, 7A, 7B
and 7C shall be counted as 0.5 for the purposeedfiPPD calculations.

620. Actual HPPDs and nurse to patient ratios télrecorded on a daily basis and
reviewed each week to establish actual HPPDs argkrta patient ratios for that
week. This information will be given to the Momitag Committee.

621. The HPPD will be revised, if necessary, bageah clinical experience.

Psychiatric Emergency Service Staffing

622. In order to ensure quality nursing care ardfa environment for patients and staff,
the following guidelines apply:

623. The staffing standard shall be: Day and Exeshifts: Five (5) RN’s, one
Psychiatric Social Worker and two (2) LPT’s. Nigshift: Four (4) RN’s and two
(2) LPT’s. One additional RN FTE, assigned to AcBsychiatry, will be available
to float as needed. At any time a patient needsecbbservation or restraint, a
Medical Evaluation Assistant or a Certified NursiAgsistant shall be provided.
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624.

625.

626.

627.

628.

629.

630.

631.

632.

Effective January 1, 2008, the Charge Nurse wilt he counted for staffing
purposes.

Staffing will be maintained at a ratio of sixty pent (60%) RN'’s to forty percent
(40%) LPT's/LVN'’s.

It is acknowledged that PES has a limited gapacity to manage and seclude
patients. The PES Charge Nurse will consult witBydRiatric Nursing
Administration to request additional staff whenigatt acuity or census requires
staffing increases.

The patient management team will be staffed &t least two licensed caregivers
each shift to assess patients and give medicatants,to assist RN clinicians in
overall behavioral assessment and management.

The PES Charge Nurse will initiate patierdwfl crisis management ("Yellow
Alert") when the clinic immediately requires eithelditional space or additional
staff for safe patient management.

SFGH Emergency Department

The Department and the Union agree that adegoursing care and adequate
physical working space are essential to patiemtgaind comfort in the Emergency
Department.

In order to ensure quality nursing care asdfa environment for patients and staff
in the Emergency Department, the following nursaffisiy guidelines will be
observed:

Staffing will be in accordance with the cuatréudgeted Emergency Department
Staffing Template (dated June 2, 2005). Changdhkanmodel will be subject to
discussion in Monitoring Committee, prior to implentation.

ED staffing and patient load documentatiolh b@ presented and reviewed by the
SFGH Monitoring Committee.

The Department and the Union recognize tR&Hb serves as the major Trauma
Center for the City and County of San Franciscaie b the unpredictable nature
of traumatic events, sudden increased demand majabed upon the Emergency
Department. When it is necessary to receive aedt tthe victims of either a

multicasualty incident or of simultaneous indivilteaumatic events, the above
guidelines may be temporarily relaxed.

Charge Nurses on Day Shift

The City agrees that charge nurses willdsgaed on the day shifts, Monday to
Friday, on the following units: Medical-Surgicalnits 6-C and 6-A.
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633.

634.

635.

636.

637.

638.

639.

Determination of Acuity

The Hospital will continue to involve nurses a daily basis, in the determination
of the number of staff required. Daily staffingydds are based upon the level of
patient acuity prevailing on the unit. During eathft, nurses assess the severity of
each patient's illness. The supervising nurse eases this information for all
patients on the nursing unit and uses it to deteenthe number of health care
providers assigned for the next shift.

The SFGH Patient Classification System (PC8jnmittee is responsible for
reviewing the reliability of the PCS for validatistaffing requirements. The Labor
Co-Chair of the SFGH Labor-Management Monitoringr@attee is designated as
a standing member of that committee.

One month prior to the quarterly PCS Committeeeting, a roster of direct
provider delegates and supporting data will be el to the Monitoring
Committee. Release time for these provider deésgad attend a Monitoring
Committee meeting and the PCS meeting will be pledi

A copy of the quarterly meeting minutes andual report and supporting data,
after completion, will be presented at the nexthesltled meeting of the

Monitoring Committee. Daily acuity and staffingprets will be available to the

Labor Co-Chair or Union’s designee, for inspectenmd copying. A bi-weekly

summary of the staffing and acuity data will be serged to the Monitoring

Committee.

The City and the Union recognize that stgffieeds also vary over the course of a
24-hour period, and that, in addition to the Regedl Nurses, Orderlies, LPTs and
LVNs provide essential patient care services. Adida-Surgical RN Staffing
Evaluator position shall be created for ongoingl@atzon of the PCS system for
the life of this contract or until there is a consgs. The Medical-Surgical RN in
this position will be granted one day per week ftre purpose of
reviewing/preparing bi-weekly and quarterly Acuignd Staffing Compliance
Reports and training nurses on the acuity systeiie Medical-Surgical RN
Staffing Evaluator shall be selected jointly by tHaion and the Chief Nursing
Officer and will have access to the staffing dat&lursing Administration.

Evaluation of Staffing Methodology

The Hospital is committed to continuing vigas recruitment efforts to fill all
available health care provider positions. The SH@éhitoring Committee will
continue to review recruitment results.

CNA’s who are assigned as sitters shall rmotcbunted in HPPD calculations.
Pending the results of the Patient classificatigat&n Study in PES (Psychiatric
Emergency Services) and in the following medicabmal units, CNA’s shall be
counted at 50% (.50) for the purposes of HPPD d&aticws: 4B, 4D, 5C, 5D and
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640.

641.

642.

643.

644.

645.

646.

647.

648.

5A. No more than (1) CNA per shift per unit per ddnall be counted in any acute
patient unit at SFGH.

The Department shall staff unit 7D with tvi2) personnel, one of whom must be a
registered nurse, every shift.

Laguna Honda Hospital

The Nurse Manager and fixed support stafhatencluded in the HPPD standards
for Laguna Honda care units.

The Department agrees to allocate Fifty $aad Dollars ($50,000.00) per fiscal
year covered by this Agreement to a Laguna Hondsplt Recruiting/Retention
Fund, for recruiting and retaining RN staff. Fuggenditures shall by determined,
reviewed and evaluated by the LHH RN Monitoring Quittee.

Staffing for Laguna Honda Hospital will besbd on HPPD derived from the
attached staffing worksheet (dated 5/11/06). Thg &jrees to provide both the
HPPD/Staffing formula, the HPPD ranges per unit #mel Core Staffing Grid
(which reflects HPPD staffing at the midpoint). iRastaffing levels will be
averaged on a pay period basis, broken down by waithand reported to the LHH
Monitoring Committee, which shall meet on a montbésis. These discussions of
staffing levels by unit will provide a basis forttsgg minimum staffing and
adjusting for changes in acuity.

As new units/programs are opened, HPPD rawgkbe calculated as a basis for
staffing by acuity, and will be presented in theriMoring Committee.

The Department will add 2.0 FTE RN positiaos Clinical Resource Nurse
positions; 4.0 LVN positions; and 2.5 FTE Clini&lipport positions. Further, the
Department will utilize revenue enhancement redlizdom the Invision
implementation, if any, to fund additional RN MD®sgitions. The Department
will designate one 2320 RN FTE to function as adduRecruitment/Retention
Coordinator.

Effective January 1, 2008, the Departmetit add 7.0 Unit Clerk positions and
one (1) resource class 2320 RN. Also, effectiveudsy 1, 2008, the Charge
Nurses in Units F5, O4, L4 SNF and M5 will not ctachin the HPPD calculations.

Effective January 1, 2009, the Departmetitadd 10.5 FTEs LVNs as follows:
West 100 (AM shift), E4 (PM shift), D6 (day shifty)6 (bridge shift), O7 (PM

shift), F4 (PM shift), and C3 (PM shift). Additiahy, effective January 1, 2009,
the Charge Nurse in Unit D6 will not be countedha HPPD calculations.

HPPD Formula:

HPPD x Number of patients = total hours worked4mdurs
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649.

650.

651.

652.

653.

654.

655.

Total hours worked in 24 hours = staff per 24 hours
Length of shift (in hours)

Staff per 24 hours
Number of shifts (2 or 3)

number of staff per shift

C. Forensic Services

The community standard of care will be mangd, and where applicable, legal
mandates will be met.

The City and the Union recognize that stgffieeds also vary over the course of a
24-hour period, and that, in addition to Registehadses, Licensed Vocational
Nurses, Nurse Practitioners and Physicians proesdential patient care services.

These levels of direct care, by RN’s and L¥Nvill be budgeted for each 24-hour
period:
Monday-Friday Weekends-Holidays

County Jail #1 104 Hours (56 hr. RN) 92 Hours It86RN)
County Jail #2 56 Hours (40 hr. RN) 48 Hours (82RN)
County Jail #3 96 Hours (64 hr. RN) 88 Hours (B6RN)
County Jail #8 108 Hours (60 hr. RN) 96 Hours l¢48RN)
County Jail #9 72 Hours (72 hr. RN) 72 Hours (72RN)

The Department agrees to budget a 0.8 Fgii shift RN position to County Jail
#9. In the event new Jail facilities open, the dtnand the City will meet and
confer regarding nursing staffing levels for thevriacilities.

Twelve (12) Hour Shifts (JHS)

Registered Nurses in each jail facility shal/e the opportunity, upon request of
50% of the nurses in the facility, to submit a twee{12) hour staffing pattern to
management. Upon submission:

1. Nursing Administration and the Union veiiree upon a date for a meeting
of all regular full — and part-time nurses in thteeted jail unit to discuss
the implementation of a twelve (12) hour shift patt for that unit. A
representative of the Union shall attend and ppete in the discussion.

2. Within seven (7) calendar days of the wlismn meeting, Nursing
Administration and the Union will agree upon a tifoea secret ballot vote
by all regular full — and part-time nurses on tiieaed unit. In no event
will the vote be scheduled more than fourteen &gndar days after the
meeting referenced in #1 above. The wording ofodéot will be subject to
a mutual agreement between the Union and Nursingnididtration. A
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656.

657.

658.

659.

660.

661.

662.

663.

664.

representative of the Union will be present tostgsi the vote tally. A 2/3
majority of the eligible staff voting in favor o¢ twelve (12) hour staffing
pattern and agreement by the Nurse manager of riitewill constitute
approval of twelve (12) hour shift staffing for thait.

A new vote will be held, upon request of 38P&ligible Registered Nurses
at any time to rescind the twelve (12) hour staffpattern. A 2/3 majority
of eligible voters shall rescind the staffing patte The election procedure
in #2 shall apply.

Levels of direct care stated herein are abtlated by the Union.

In the event new positions are added by arder, the number of direct care hours
stated herein shall be adjusted accordingly t@ecethe court order.

Staff nurses shall prioritize nursing dutiesed on staffing levels, consistent with
directions of unit management.

Community Public Health Services and Mental keal

€.

Nurses within Community Public Health and takhealth services shall prioritize
nursing duties based on staffing levels, consisigith directions of nursing
management.

Management and staff shall meet to discughtianal assignments and new
responsibilities prior to implementation.

These levels of direct care will be provifi@deach 24-hour period.
Monday-Friday Weekends-Holidays

Youth Guidance Center 64 Hours 48 Hours
Log Cabin Ranch School

Tom Waddell Clinic

f.

RN staffing will be 116 hours of direct cdoe each weekday and thirty-two (32)
hours for each Saturday or holiday.

San Francisco Behavioral Health Center (SFBH@h#I Health Rehabilitation

Facility

Minimum allowable SFBHC RN per 41 patiemstioe first floor, and one RN per
sixty patients on each of the second and third§poMinimum staffing shall be
one (1) RN for the day and evening shift on 2 Na2tisouth, 3 North and 3 South.

Nurse Managers and Supervisors shall not be codast@art of the minimum
staffing, unless they have a patient assignment.
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665.

666.

667.

668.

669.

670.

671.

672.

673.

674.

675.

Effective, January 1, 2008, there will beeofl) class 2303 Mental Health
Rehabilitation Worker. Effective January 1, 20tt&re will be one (1) Unit Clerk
to support the units.

. Health at Home

The Productivity Standard for Health at Ham#he following (or its equivalent):

Four (4) case manager revisits per day, or
Five (5) non-case manager revisits per day (Calig

It is understood, reflecting the Oasis papek required on these visits that, in
calculating the above standard:

1. A new referral or new admission is equal to tw®)2evisits
2. A recertification visit is equal to 1.5 revisits.
3. A resumption of care visit is equal 1.5 revisits.

If a nurse attends a case conference, #eeamaference shall equal one (1) revisit.

For all nurses assigned to the Health at éd@mogram, productivity shall be
calculated in two week increments, correspondinp¢oapplicable pay period.

The Primary Nurse on duty from 8:30 a.m5:@0 p.m. on weekends will have no
more than the equivalent of four (4) non-case maneayisits (carry-calls).

The parties agree to meet and confer oves lifdues and productivity standards at
Health at Home, with the intent of agreeing onde $etter addressing these issues.

h. Filling of Positions

The processing of personnel requisitionsfases will be done on an expeditious
basis, with a goal of two weeks from time of isst&ato the time when the position
is available for hire.

At SFGH and LHH the current hiring processdutor RN hiring will be expanded
to the hiring of Licensed Vocational Nurses andehised Psychiatric Technicians,
in order to enhance expedited employment of health providers.

i. Overtime

Staffing of nursing units will be done sot@&nsure that nurses are not required to
work excessive amounts of overtime. The Union/Mg@maent Staffing Committee
will monitor the use of overtime.

i. Dispute Resolution

The Staffing provisions and its appendicesll siot be subject to the grievance
procedure.
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676.

677.

678.

679.

680.

681.

682.

683.

V.B.

Allegations of substantial and continuinglaiimns of the care standards listed in
this section or appendices and alleged violatiorSe€tion V.A.2. Staffing not
related to standards of care will be resolved Hsvis:

Step I

Allegations submitted to the administrator tbke facility (SFGH Executive
Director, LHH Executive Administrator, Deputy Ditec for Community Health
Programs, Deputy Director for Mental Health ProggamThe administrator of the
facility will submit the plan of correction to thenonitoring committee for
evaluation and recommendation prior to the adnretist's formal submission of
the plan of correction.

Step Il:

If after monitoring committee evaluation, theion believes the plan is not
satisfactory, it will submit its specific objectiorto the Director of Health for
evaluation and action as appropriate, who shaltuin, submit a revised plan of
correction.

Step IlI:

If the Union believes the plan is still natisfactory and/or the alleged violation is
unresolved, the Union may submit it to a mutuafiyegd upon third-party neutral.
The third-party neutral may only be brought in €h(8) times per fiscal year, for all
disputes arising in DPH. The third-party neutrdials make a binding
determination to resolve the dispute.

The third-party neutral’'s authority is lindtéo one (1) specific staffing issue only
and shall not include other matters such as joy@asents, work schedules or
other matters covered by this MOU. The determamabf the third-party neutral

must take into account: area standards regardaffingt, state and federal laws,
experts’ recommendations regarding quality of cdmasiness needs, the City’'s
financial ability to comply with the proposed rasicdn, and any other relevant
information presented by the parties. In deterngra staffing issue, the third-party
neutral’s determination must fall within allocate&H resources.

Selection of Neutral Third-Party

Unless the parties agree otherwise, the -garty neutral shall be selected by
alternately striking names (first strike determineyl lot) from a list of five (5)
names to be determined by mutual agreement.

The Union and the City shall share the fédékeothird-party neutral equally.

ADOQ's are an appropriate subject for discumssi the Monitoring Committee.

HOURS PER PATIENT DAY (HPPD)
(SECTION V.B. HPPD does not apply to P103 Per Dvamrses)
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San Francisco General Hospital

684. In order to fully understand the numbers beldvshould be noted that because of the
differences in patient acuity, the acceptable vaean HPPDs in intensive care units is 1.0
and in non- intensive care units is 0.4. The aad#ptrange will be applied when
calculating the actual HPPDs.

Medical-Surgical Units

685.
4B 9.0*
4D 6.5
5A 6.8
5C 6.5
5D 6.5
4E 21.0
5E 21.0
5R 21.0
7D 6.5

*(See Section V.A.2.)

Maternal Child Nursing Units

686.
6A 6.75
6H (Nursery) 7.0
6H (Intensive Care Nursery) 24.0
Birthing Center (L&D) Fixed Standard: 5 RNs/Shift
Birthing Center (PP) 6.2
Skilled Nursing Facility

687.
4A 4.5
2 South (SFBHC SNF) 3.7
2 North (SFBHC SNF) 3.7
Mental Health Rehabilitation Center

688. 3 South (MHRC) 3.7

3 North (MHRC) 3.7
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Psychiatric Units

689.
6B 6.15
TA 6.20
7B 6.7
7C 6.15
7L 7.0
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Community Health Network of San Francisco

San Francisco General Hospital

Emergency Department
Staffing Distribution Model

RN 7A 3P 11P 7A 3P 11P ED
Tech

Charge 1 1 1

Med 2 2 2 1 1 1 Main

Screening Desk

Zone 1 8 8 8 1 Tech 1 Tech 1Tech | Zone 1
1UC 1UC 1UC

Zone 2 1 1 1 1 Tech 1 Tech 1 Tech | Zone 2

Zone 3 2 2 2 0 1 Tech 1 Tech | Zone 3

Zone 2-3| 1 1 1 1 1 1 Zone 2-3

Acuity ucC

Zone 4 2/3 2/3 2/3 1 Tech 1 Tech 0 Zone 4
1UC 1UC

Total v 8 6 Total

## of staff 17/18 17/18 17/18 7 8 6 ## of staff

by shift by shift

start time start time

Revised 6/94, 12/96, 1/97, 8/99
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LHH NURSING DIVISION Day & Date:
STAFFING WORKSHEET Staffer:
Sick Calls RN: CNA: AWOL
LVN: CSR
2007DAY SHIFT (SAT - SUN - HOL)
Model Skill Mix Actual Staffing
RN/ C.N.A.
Bed Unless indicated as
Capacity Vacancies RN /LVN/C.N.A. R.N. | LVN | CNA Variance Comments
ACUTE CARE
M7A 10 1/0 (RN to 3 pts)
L4A 6 1/0 (RN to 3 pts)
SPECIALTY CARE
Cc2 25 2/4
L4S 20 1/1/3
04 29 2/1/4
M5 29 2/5
PSYCHOSOCIAL CLUSTER
C3 30 *216
G3 26 1/.2/5
CE2 16 1/2
CW2 18 0/1/3
CS2 24 1/1/3
DEMENTIA CLUSTER
D4 28 1/4
D5 28 *215
05 30 1/5
E6 30 1/5
K6 25 1/5
L6 31 1/5
M6 31 1/1/5
06 30 1/1/5
L7 30 1/5
COMPLEX/RESTORATIVE CLUSTER
E4 30 1/1/5
G5 27 1/1/5
K5 33 1/1/5
L5 34 1/1/6
D3 29 1/1/5
o7 31 2/1/6
CE1l 18 1/2
Cwi1i 19 1/2
CE3 18 1/2
Cs3 25 1/3
CW3 18 1/3
CHRONIC CLUSTER
C4 31 1/1/5
E3 28 1/1/5
F4 32 1/1/6
G4 26 1/4
E5 28 1/1/5
F5 30 *2/5
D6 28 1/1/5
F6 26 1/1/5
G6 28 1/5/5
K7 33 1/1/7
M7S 16 1/3

-*Use LVN as assigned reliever OR if RN not availale
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LHH NURSING DIVISION Day & Date:

STAFFING WORKSHEET Staffer:
Sick Calls RN: NM UNIT CLERK
LVN: CSR AWOL
CNA: DRIVERS CLINIC_ Medical: 1RN, SurgicdlRN, 1 LVN
2007DAY SHIFT (MON - FRI)
Model Skill Mix Actual Staffing
Bed RN/ C.N.A.
Vacan- Unless indicated as
Capacity cies RN /LVN/C.N.A. R.N. | LVN | CNA Variance Comments
ACUTE CARE
M7A 10 1/0 (RN to 3 pts)
L4A 6 1/0 (RN to 3 pts)
SPECIALTY CARE
*C2 25 *3/4
L4S 20 2/1/3
*O4 29 5/1/4 incl. CN and MDS RNs
*M5 29 *4/5 includes MDS RN

PSYCHOSOCIAL CLUSTER

C3 30 *21/6
G3 26 *215
CE2 16 1/1/2
CwW2 18 1/1/3
Cs2 24 1/1/3

DEMENTIA CLUSTER
D4 28 1/1/4
D5 28 2/5
05 30 1/1/5
E6 30 2/5
K6 25 215
L6 31 *215
M6 31 *215
06 30 2/5
L7 30 *215
COMPLEX/RESTORATIVE CLUSTER
E4 30 2/5
G5 27 2/5
K5 33 2/6
L5 34 216
D3 29 *215
o7 31 2/1/6
CEl 18 1/2
Cwi 19 1/2
CE3 18 1/1/3
Cs3 25 1/1/3
CwW3 18 1/1/3

CHRONIC CLUSTER

C4 31 2/5
E3 28 1/1/5
F4 32 2/6
G4 26 2/4
E5 28 1/1/5
F5 30 2/6
D6 28 2/5
F6 26 *2/6
G6 28 2/5
K7 33 217
M7S 16 1/3

-*Use LVN as assigned reliever OR if RN not availale
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Day &

LHH NURSING DIVISION Date:
STAFFING WORKSHEET Staffer:
Sick Calls RN: CNA:
LVN: CSR AWOL
2007AM SHIFT (7d/wk)
Model Skill Mix Actual Staffing
Bed RN/ C.N.A.
Vacan Unless indicated as Varianc
Capacity -cies RN /LVN / C.N.A. R.N. | LVN | CNA e Comments
ACUTE CARE
M7A 10 1/0 (RN:3-4 pts +0.5 CNA if avail)
L4A 6 1/0 (RN:3-4 pts +0.5 CNA if avail)
SPECIALTY CARE
Cc2 25 1/2
L4S 20 1/2
04 29 1/1/2
M5 29 1/2
PSYCHOSOCIAL CLUSTER
C3 30 1/2
G3 26 1/1 + 16am M-F, 2-6am S-S
CE2 16 1/1
Cw2 18 0/1/1
Cs2 24 1/2
DEMENTIA CLUSTER
D4 28 1/2
D5 28 1/2
05 30 1/2
E6 30 1/2
K6 25 0/1/2
L6 31 1/1+16am 7 days
M6 31 1/2
06 30 1/2
L7 30 1/2
COMPLEX/RESTORATIVE CLUSTER
E4 30 1/2
G5 27 1/2
K5 33 1/2
L5 34 1/2
D3 29 1/2
o7 31 1/2
CE1l 18 05/1
cwi 19 05/1
CE3 18 1/1
Cs3 25 1/2(8SS), 1/1+6A(M-F)
Cw3 18 0/1/1
CHRONIC CLUSTER
c4 31 1/2
E3 28 1/2
F4 32 1/2
G4 26 1/2(M-F),1+2 5am(S/S)
E5 28 1/2
F5 30 1/2
D6 23 1/2
F6 26 1/2
G6 28 1/2
K7 33 1/1/2
M7S 16 1/1

-*Use LVN as assigned reliever OR if RN not availale
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LHH NURSING DIVISION

Day & Date

2007 P.M. SHIFT STAFFING WORKSHEET (7d/wk) Staffer:
Model Skill Mix ACTUAL STAFFING
Bed RN/ C.N.A.
Vacan- Unless indicated as
CAP cies RN/LVN/C.N.A. RN LVN | CNA VARIANCE COMMENTS
ACUTE CARE
M7A 10 1/0 (RN to 3 pts)
L4A 6 1/0 (RN to 3 pts)
SPECIALTY CARE
c2 25 1/2
L4S 20 1/2
04 29 2*+ 0.5(4-8P M-S) / 2
M5 29 2%/ 2
PSYCHOSOCIAL CLUSTER
Cc3 30 1/2
G3 26 1/2
CE2 16 0/1/2.33 (M-F)
Cw2 18 1/2.33 (M-F)
Cs2 24 1/2.33 (M-F)
DEMENTIA CLUSTER
D4 28 1/2
D5 28 1/2
05 30 1/2
E6 30 1/2
K6 25 1/3
L6 31 1/3
M6 31 1/2
06 30 1/3
L7 30 1/2
COMPLEX/RESTORATIVE CLUSTER
E4 30 1/2
G5 27 1/2
K5 33 1/.5/3
L5 34 1/5/ 3
D3 29 1/2
o7 31 1/1/2
CE1l 18 0/1/2
Cw1l 19 0/1/2
CE3 18 1/1
CS3 25 1/2
Cw3 18 1/15
CHRONIC CLUSTER
C4 31 1/2
E3 28 1/2
F4 32 1/25
G4 26 1/2
E5 28 1/2
F5 30 1/25
D6 28 2% 2
F6 26 2%/ 2
G6 28 1/2
K7 33 1/1/3
M7S 16 1/15

-*Use LVN as assigned reliever OR if RN not availdle

SICK CALLS:
RN
LVN

CNA
AWOL

1 STAFF ERROR

TOTAL OFF

CHRONOLOGY OF CHANGES BY DATE ON # OF STAFFE/BEDS IN THE UNIT
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LHH NURSING DIVISION
STAFFING WORKSHEET

Day & Date:

Staffer:

Sick Calls RN: CNA: AWOL
LVN: CSR
EFFECTIVE January 1, 2008 DAY SHIFT (SAT - SUN - HOL)
Model Skill Mix Actual Staffing
RN/ C.N.A.
Bed Unless indicated as
Capacity Vacancies RN /LVN/C.N.A. R.N. | LVN | CNA Variance Comments
ACUTE CARE
M7A 10 1/0 (RN to 3 pts)
L4A 6 1/0 (RN to 3 pts)

SPECIALTY CARE

Cc2 25 2/4
L4S 20 *»*1/1/3
04 29 ¥»2111/4
M5 29 215
PSYCHOSOCIAL CLUSTER
C3 30 *21/6
G3 26 1/.2/5
CE2 16 1/2
CwW2 18 0/1/3
Cs2 24 1/1/3
DEMENTIA CLUSTER
D4 28 1/4
D5 28 *215
05 30 1/5
E6 30 1/5
K6 25 1/5
L6 31 1/5
M6 31 1/1/5
06 30 1/1/5
L7 30 1/5
COMPLEX/RESTORATIVE CLUSTER
E4 30 1/1/5
G5 27 1/1/5
K5 33 1/1/5
L5 34 1/1/6
D3 29 1/1/5
o7 31 2/1/6
CEl 18 1/2
Cwi 19 1/2
CE3 18 1/2
Cs3 25 1/3
CwW3 18 1/3
CHRONIC CLUSTER
C4 31 1/1/5
E3 28 1/1/5
F3 **2/114
F4 32 1/1/6
G4 26 1/4
E5 28 1/1/5
F5 30 *215
D6 28 1/1/5
F6 26 1/1/5
G6 28 1/.5/5
K7 33 1/1/7
M7S 16 1/3

-*Use LVN as assigned reliever OR if RN not availale

-**Charge Nurses not counted in staffing.
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LHH NURSING DIVISION Day & Date:
STAFFING WORKSHEET Staffer:
Sick Calls RN: NM UNIT CLERK
LVN: CSR AWOL
CNA: DRIVERS CLINIC_ Medical: 1RN, SurgicdlRN, 1 LVN
EFFECTIVE January 1, 2008 DAY SHIFT (MON - FRI)
Model Skill Mix Actual Staffing
Bed RN/ C.N.A.
Vacan- Unless indicated as
Capacity cies RN /LVN/C.N.A. R.N. | LVN | CNA Variance Comments
ACUTE CARE
M7A 10 1/0 (RN to 3 pts)
L4A 6 1/0 (RN to 3 pts)
SPECIALTY CARE
*C2 25 *3/4
L4S 20 *»*2/1/3
*O4 29 *»5/1/4 incl. CN and MDS RNs
*M5 29 * ¥4 15 includes MDS RN
PSYCHOSOCIAL CLUSTER
C3 30 *216
G3 26 *2/5
CE2 16 1/1/2
CW2 18 1/1/3
CS2 24 1/1/3
DEMENTIA CLUSTER
D4 28 1/1/4
D5 28 215
05 30 1/1/5
E6 30 2/5
K6 25 2/5
L6 31 *215
M6 31 *215
06 30 2/5
L7 30 *21/5
COMPLEX/RESTORATIVE CLUSTER
E4 30 2/5
G5 27 2/5
K5 33 2/6
L5 34 2/6
D3 29 *215
o7 31 2/1/6
CE1l 18 1/2
Cwi1i 19 1/2
CE3 18 1/1/3
Cs3 25 1/1/3
CW3 18 1/1/3
CHRONIC CLUSTER
C4 31 2/5
E3 28 1/1/5
F3 *»*5/1/4
F4 32 2/6
G4 26 2/4
E5 28 1/1/5
F5 30 2/6
D6 28 2/5
F6 26 *2/6
G6 28 2/5
K7 33 217
M7S 16 1/3

-*Use LVN as assigned reliever OR if RN not availale
-**Charge Nurses not counted in staffing.
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LHH NURSING DIVISION
STAFFING WORKSHEET

Day & Date:

Staffer:

Sick Calls RN: CNA: AWOL
LVN: CSR
EFFECTIVE January 1, 2009 DAY SHIFT (SAT - SUN - HOL)
Model Skill Mix Actual Staffing
RN/ C.N.A.
Bed Unless indicated as
Capacity Vacancies RN /LVN/C.N.A. R.N. | LVN | CNA Variance Comments
ACUTE CARE
M7A 10 1/0 (RN to 3 pts)
L4A 6 1/0 (RN to 3 pts)
SPECIALTY CARE
c2 25 2/4
L4S 20 *»*1/1/3
04 29 *»2/1/4
M5 29 *»*215
PSYCHOSOCIAL CLUSTER
C3 30 *2/6
G3 26 1/.2/5
CE2 16 1/2
CW2 18 0/1/3
Cs2 24 1/1/3
DEMENTIA CLUSTER
D4 28 1/4
D5 28 *215
05 30 1/5
E6 30 1/5
K6 25 1/5
L6 31 1/5
M6 31 1/1/5 + Bridge Shift LVN
06 30 1/1/5
L7 30 1/5
COMPLEX/RESTORATIVE CLUSTER
E4 30 1/1/5
G5 27 1/1/5
K5 33 1/1/5
L5 34 1/1/6
D3 29 1/1/5
o7 31 2/1/6
CE1l 18 1/2
Cwi1i 19 1/2
CE3 18 1/2
Cs3 25 1/3
CW3 18 1/3
CHRONIC CLUSTER
C4 31 1/11/5
E3 28 1/1/5
F3 21114
F4 32 1/1/6
G4 26 1/4
E5 28 1/1/5
F5 30 *2/5
D6 28 1/2/5
F6 26 1/1/5
G6 28 1/.5/5
K7 33 1/1/7
M7S 16 1/3
-*Use LVN as assigned reliever OR if RN not availale

-**Charge Nurses not counted in staffing.
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LHH NURSING DIVISION Day & Date:

STAFFING WORKSHEET Staffer:
Sick Calls RN: NM UNIT CLERK
LVN: CSR AWOL
CNA: DRIVERS CLINIC_ Medical: 1RN, SurgicdlRN, 1 LVN
EFFECTIVE January 1, 2009 DAY SHIFT (MON - FRI)
Model Skill Mix Actual Staffing
Bed RN/ C.N.A.
Vacan- Unless indicated as
Capacity cies RN /LVN/C.N.A. R.N. | LVN | CNA Variance Comments
ACUTE CARE
M7A 10 1/0 (RN to 3 pts)
L4A 6 1/0 (RN to 3 pts)
SPECIALTY CARE
*C2 25 *3/4
L4S 20 *»*2/1/3
*O4 29 *»5/1/4 incl. CN and MDS RNs
*M5 29 * ¥4 15 includes MDS RN

PSYCHOSOCIAL CLUSTER

C3 30 *21/6
G3 26 *215
CE2 16 1/1/2
CwW2 18 1/1/3
Cs2 24 1/1/3

DEMENTIA CLUSTER
D4 28 1/1/4
D5 28 2/5
05 30 1/1/5
E6 30 2/5
K6 25 215
L6 31 *215
M6 31 *2 / 5 + Bridge Shift LVN
06 30 2/5
L7 30 *215
COMPLEX/RESTORATIVE CLUSTER
E4 30 2/5
G5 27 2/5
K5 33 2/6
L5 34 216
D3 29 *215
o7 31 2/1/6
CEl 18 1/2
Cwi 19 1/2
CE3 18 1/1/3
Cs3 25 1/1/3
CwW3 18 1/1/3

CHRONIC CLUSTER

C4 31 2/5
E3 28 1/1/5
F3 **5/1/4
F4 32 2/6
G4 26 2/4
E5 28 1/1/5
F5 30 2/6
D6 28 2/11/5
F6 26 *216
G6 28 2/5
K7 33 217
M7S 16 1/3

-*Use LVN as assigned reliever OR if RN not availale
-**Charge Nurses not counted in staffing.
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LHH NURSING DIVISION Day & Date:
Effective January 1, 2009 P.M. SHIFT STAFFING WORKSHEET (7d/wk) Staffer:
Model Skill Mix ACTUAL STAFFING
Bed RN /C.N.A.
Vacan- Unless indicated as
CAP cies RN /LVN/C.N.A. RN LVN | CNA VARIANCE COMMENTS
ACUTE CARE
M7A 10 1/0 (RN to 3 pts)
L4A 6 1/0 (RN to 3 pts)
SPECIALTY CARE
c2 25 1/2
L4S 20 1/2
04 29 2*+ 0.5(4-8P M-S) / 2
M5 29 2*/2
PSYCHOSOCIAL CLUSTER
C3 30 1/2
G3 26 1/2
CE2 16 0/1/2.33 (M-F)
CW2 18 1/2.33 (M-F)
Cs2 24 1/2.33 (M-F)
DEMENTIA CLUSTER
D4 28 1/2
D5 28 1/2
05 30 1/2
E6 30 1/2
K6 25 1/3
L6 31 1/3
M6 31 1/2 + Bridge Shift LVN
06 30 1/3
L7 30 1/2
COMPLEX/RESTORATIVE CLUSTER
E4 30 1/1/2
G5 27 1/2
K5 33 1/.5/3
L5 34 1/5/ 3
D3 29 1/2
o7 31 1/21/2
CE1l 18 0/1/2
Cwi1i 19 0/1/2
CE3 18 1/1
Cs3 25 1/2
CW3 18 1/15
CHRONIC CLUSTER
C4 31 1/2
E3 28 1/2
F4 32 1/1/25
G4 26 1/2
E5 28 1/2
F5 30 1/25
D6 28 2%/ 2
F6 26 2%/ 2
G6 28 1/2
K7 33 1/1/3
M7S 16 1/15
-*Use LVN as assigned reliever OR if RN not availale
SICK CALLS:
RN CNA 1 STAFF ERROR
LVN AWOL TOTAL OFF

CHRONOLOGY OF CHANGES BY DATE ON # OF STAFF/BEDS IN THE UNIT
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ARTICLE V — WORKING CONDITIONS
V.C. JOINT RN/DPH MONITORING COMMITTEE
(Section V.C. Joint RN/DPH Monitoring Committeesinet apply to P103 Per Diem Nurses)
1. Establishment
690. Given the ongoing changes posed by statenatonal health care reform, it is important
for DPH to maintain its commitment to a processRdf participation in a collaborative
effort, including discussion, deliberation, and alaton of issues. As part of our

responsibilities for providing quality health caservices, the parties hereby establish a
Joint Registered Nurse/Department of Public Hedlidimitoring Committee.

691. %I:he purpose E?:Eic;sgommittee shall be teere\and make recommendations on subjects
of mutual concern and interest including, but moited to:
Assurance of professional standards and optimagatare.
Effects of re-structuring as a result of healtheaaform.
Staffing.
Issues of training, cross-training and in-servideaation.
Vacancies and reassignments.
ADO's
Overtime and compensatory time.

692. The impact of management decisions on guaflipatient care, access to patient care, cost
of patient care, employee productivity, and empéoyerale.

3. Committee Involvement

693. This Committee shall not be directly involiadmeeting and conferring nor the handling
of grievances. Grievances shall be resolved thrgugcedures defined and described
elsewhere in this MOU and under applicable City.law

4. Structure

694. The organizational structure of the Joint BIRIH Monitoring Committee shall be as
follows:
A. Department wide committee:

695. There shall be two (2) Labor Co-Chairs of the J&MN/DPH Monitoring Committee.

Each Labor Co-Chair, shall be selected from a @iffe DPH site, and shall be granted up
to two and one-half days of release time each wegierform the work of the committee
co-chair, in addition to the release time grantedttend Monitoring Committee meetings.
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ARTICLE V — WORKING CONDITIONS

696. The Department agrees to utilize its begsireffto provide a work-space for the Labor
Management Co-Chairs, within existing City reguas regarding the use of City
equipment.

697. The Labor Co-Chairs of the Joint RN/DPH Monitg Committee shall:

a. Participate in all Department and designated Divial RN Monitoring
Committees.

b. Promote professional standards and optimal patemet

C. Monitor restructuring as a result of health cafema.

d. Identify and facilitate issues of training, crosshting, and in-service education.

e. Communicate with all units regarding their rightctmmplete and file ADO'’s,

follow-up with identified concerns from ADQO’s thaave been completed and filed,
and maintain an ADO binder which includes responskesis for correction, and
recommendations for improved patient care.

f. Establish and implement a regular visitation schetuall nursing units, after
notification of the appropriate Nurse Manager, bslaifts throughout the
Department to facilitate communications towardsticmous improvements in
nursing care.

g. Make recommendations to improve the quality ofgrdtcare, access to patient
care, cost-effectiveness of patient care, emplpyeductivity, and employee
morale.

Meetings

698. The committee shall consist of fourteen) (ldembers. Seven (7) members shall
represent the department. Seven (7) members si@ésent RNs as follows: one
Forensics, three SFGH (including one from the SFBHGne LHH and two
CPHS/Mental Health/Primary Care/HAH. RN represewviea shall be selected from the
divisional committee memberships.

B. Divisional Committees
699. (1) Membership
The four divisional committee shall consist of fbowing RN membership:

@) Forensics: 1 (one) member from each jalil

(b) SFGH (including SFBHC): 9 (nine) members

(c) LHH: five (5) members

(d) CPHS/Mental Health/Primary Care/HAH: 9 (nin@embers

700. (2) Meetings
€)) Forensics: one (1) per month
(b) SFGH (including SFBHC): one (1) biweekly
(c) LHH: one (1) per month
(d) CPHS/Mental Health/Primary Care/HAH: one (1) pwnth

701. (3) Divisional Committees may establishhad-work groups by mutual agreement.
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ARTICLE V — WORKING CONDITIONS

702.

V.D.

703.

704.

705.

706.

707.

708.

5. Release Time

RN representatives on the Joint RN/Departroémublic Health Monitoring Committee

shall be granted release time with pay when pga#taig in committee meetings during
their normal work schedule, subject to operatioeguirements. Attendance during non-
work hours will be compensated as work time. Téteedule of committee meetings shall
be established with sufficient advance notice tooaunodate operational requirements.
The union shall notify the department of the namke®fegistered Nurse members and
changes in membership as they occur in order tmhsidered for release time.

HEALTH AND SAFETY

Commitment to Safe and Healthy Work Environment

The City acknowledges its responsibilitieptovide safe and healthy work environments
for City employees and users of City services. riganployee has the right to safe and
healthy working conditions.

The Department of Public Health Bloodborne Pathdsgiety Devices Committee

Purpose
The purpose of the committee is to devela@praaintain a comprehensive program

that reduces the risk of blood borne pathogen axed®r employees and affiliated
staff working in Department of Public Health (DPHagilities. The program will
integrate the evaluation and selection of the hegailable safety devices and the
evaluation and recommendation of related useritrgiand work practices.

Composition
(A) The committee will contain eight membsetected by DPH management and

eight selected by and from labor. Labor and mamage may also select additional
alternative representatives that may attend in phece of their designated
representatives. Labor constitutes DPH staff atadf ®f their representative
unions. The committee may request other expertpatticipate in committee
activities; however, expert participation will benited to an advisory capacity
only.

(B) The committee will be co-chaired by aresentative from management and a
representative from labor.

(C) Committee membership shall not incluabvilluals with any financial interest
in or affiliation with manufacturers of engineersafety devices within the last five
years.

Scope and Authority

(D) The committee will report to the DirectrPublic Health. Specific reporting
requirements are detailed in the section on regspititiss below. The committee
will have the consultation and support of the DPHEnagement where needed to
help implement its recommendations.
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709.

710.

711.

712.

713.

714,

715.

716.

717.

(E) The committee will have access to all-nwdically confidential information
necessary to fulfill its objectives including buttrimited to the OSHA 300 Log,
the Sharps Injury Log, and “Needlestick Hotline’n8uary Data for all employees
working at DPH facilities. The committee will obtainformation on individual

exposure incidents through the incident follow upnducted by the DPH
Environmental Health and Safety Program.

(F) The committee will be responsible fombishing criteria for engineered sharps
safety devices selection in the DPH. The committéeemploy these established
criteria to oversee and guide device evaluatiocgsses in representative groups of
frontline users and determine the preferred defocgurchasing. The committee
will select the single best device for each clihjmactice or need. The committee
will communicate its recommendations directly te fhurchasing department in a
method consistent with purchasing protocols. Reunendations made regarding
resource allocation will follow the standard pracdsr resource allocation in the
DPH.

(G) The committee will identify unsafe dewvigse practices that contribute to blood
borne pathogen exposures and work with stakehgldapervisors, and trainers to
develop and promulgate alternative and safer woaktjres.

(H) The committee will identify training nesdincluding training frequency,
content, and evaluation, required for optimum safid¢vice use and work with
stakeholders, supervisors and trainers to ensanerteeds are met.

(I) Decisions of the committee will be madg donsensus whenever possible;
however, in the absence of consensus the commitie make decisions by
majority vote. Issues at impasse will be broughthie Director of Environmental
and Occupational Health and Safety for resolutidth an opportunity for appeal to
the Director of Public Health by any committee memb

(J) The co-chairs of the committee will seageCHN representatives to the three-
hospital safety device committee (UCSF, VA, and BHFGhould it be re-
established.

Responsibilities
(K) The committee will operate under the deads of DPH committees and adhere
to requirements set by JCAHO, California Title 28d CAL-OSHA.

(L) The committee will always solicit inputom direct care providers in its
assessments.

(M) The committee will meet every two months.
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ARTICLE V — WORKING CONDITIONS

718.

719.

720.

721.

122.

723.

724,

725.

726.

(N) The committee will prepare: (1) An aatiplan every 12 months with
description of the following years priorities, obiige, anticipated activities, and
resource requirements. (2) A report every 6 mormkbisiling progress towards
objective. Both reports will be presented to thee€tor of Public Health annually.

(O) Minutes of meetings will be taken and eadailable to DPH staff.

(P) Union representatives will be grante@asé time during regular work hours
with pay subject to operational and staffing regmients to attend committee
meetings and work on committee assigned projedtse scheduling of meetings
and work projects with sufficient advance noticél wnhance the ability to grant
release time.

(Q) The Labor co-chair of the committee shwlgranted up to one (1) day of
release time each week to do the work of the cotamito-chair. This shall be in
addition to the release time granted to attend citt@emeetings.

(R) The committee may assign specific workjgmts to one or more of its

members. Participation in committee-approved wod§ects may occur outside of
regular committee meetings. The committee willifgoinanagers of approved

work projects so that union representatives magppeopriately released or granted
compensatory time off pursuant to this agreement.

(S) Union representative members will be @drstraight-time compensatory
time-off for part-time employee members and timd-ane-half compensatory
time-off for full-time employee members for eachuhanvolved in committee

meetings and work projects during non-work hours.

No Registered Nurse shall suffer adversemdily reason of his/her refusal to perform
hazardous or unsafe tasks or his/her refusal ®r emsafe or hazardous areas. When, in
the best judgment of the nurse, such conditionstexhe nurse shall notify his/her
supervisor, and departmental safety committee nilanagement and Union representative
concur that a task or area is hazardous, the emglsiyall be reassigned until the hazard is
eliminated. If there is no concurrence, the masteall be submitted to the grievance
procedure for resolution. Departmental Safety Cabesn Members' names will be posted
in all nursing work areas.

The Department shall provide all medical penel and health care providers with training
in health and safety, including but not limited tmgining on safety devices, protection
against infectious diseases, handling of hazardoaterials, chemical spills and use of
personal protective equipment. All training wiét properly documented.

In the event more than one administrativeesdhrmay be available within the City and
County governmental system of San Francisco, therUshall elect one. An individual
employee may exercise whatever right he or she maag under law. Notwithstanding
such exercise, the Union shall not finance mora tha proceeding it elects.
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ARTICLE V — WORKING CONDITIONS

727.

728.

729.

730.

731.

732.

733.

Information

The City shall provide the Union departmetisds on a monthly and cumulative annual
basis containing the vital information on all wardated injuries to nature of illness and
injury, dates, time lost, corrective action, cutretatus of employee, cost of injury and
work location.

Alternative Assignments
(Alternative Assignments do not apply to P103Biem Nurses)

The Department will make a good faith eftorteturn a nurse who is pregnant or who has
sustained an injury or illness and whose medicaViger(s) certify he or she is temporarily
unable to perform specified aspects of his or bgular job duties to temporary modified
duty within the employee's medical restrictions.

Duties of the modified assignment may diffem the employee's regular job duties and/or
from job duties regularly assigned to employeeshi injured employee's class. Where
appropriate modified duty is not available withimetemployee's classification, on the
employee's regular shift (including regular day§, @nd in the employee's department, the
employee may be temporarily assigned pursuant i® gbction to work in another
classification, on a different shift (including fd#ifent days off), and/or in another
department. After a period of three (3) monthe,fhrties shall evaluate the modified duty
assignment in conjunction with the employee's nadiestrictions. It is understood that
modified duty assignments are temporary only aiadl tiine employee will be compensated
in the modified duty assignment at the employesgisilar base hourly rate.

Labor Code Compliance

The Department shall comply with the Califarhabor Code, hazardous Substances
Information & Training, by providing Registered des with Cal-OSHA Material Safety
Data Sheet (MSDS) which relate to hazardous sutssam the workplace. Nothing
herein is deemed to supersede state law.

SMART Training
Throughout the life of this Agreement, théy@igrees that it will make SMART training
available for members of this bargaining unit.

Battery Leave with Pay for Assaulted Employees

Consistent with Administrative Code Secti@l1¥0, nurses shall receive leave with pay
for any absences which are caused by bodily inpuryliness arising out of and in the
course of employment and caused by an act of welen

The City shall process requests for assayltwthin seven (7) working days of the injury
or illness, provided that the medical providen'stfreport of injury is received within five
(5) days of injury and that the fact of industiiglry is confirmed. The City shall expedite
approved requests for assault pay. The City shatiburse assault pay recipients for any
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734.

735.

736

737.

738.

739.

740.

paid leave they utilized in the interim. Disalyillhenefits shall begin with the first day of
injury.

Per diem nurses shall receive battery leavéhe average of weekly earnings for the last
six (6) months.

Traumatic Event
The City will make available a trained CISCTrifical Incident Stress Debriefing) person to
meet with employees who experience a traumaticteiemg the course of employment.

SFEGH Violence Prevention Team

The Department of Public Health will institaeViolence Prevention Team at SFGH,
consisting of the Administrator on Duty (“AOD”) aral representative of the Sheriff's
Department, to respond promptly to safety and #gcaoncerns, including threats to
patients and staff. The team will report any safet security concern to the SFGH
Management Response Team.

The AOD will have the authority to temponalose any nursing unit to visitors, and take
other appropriate action to ensure patient safety.

The Union will appoint a standing membert® $FGH Management Response Team.

Safe Patient Handling and Movement Policy

The Department shall implement Nursing Pollcy, “Safe Patient Handlingfor all
inpatient units at San Francisco General Hospiyalddy 1, 2007. Included in the Safe
Patient Handling and Movement Program, four (4)r@erent Patient Handling Specialists
(formerly referred to as the “Lift team”) shall peoficient in the use of mechanical lifting
equipment and devices, available as a resourcsststataff and to provide consultation to
staff in safe patient handling techniques, paréitggn training staff, and monitor the lifting
equipment and devices to ensure that the equipdesmtes are properly cleaned and
maintained. In addition four (4) as needed Patitandling Specialists will be available
until such time that the parties mutually determihat staff training is completed and
adequate equipment is available. Ongoing compdiadata concerning safe patient
handling specialists will be reported to the SFGHl £itywide Monitoring Committee.
The Department and Union will form an SFGH SafeidpitHandling Committee to
monitor the progress of the program.

Purpose

The purpose of the committee is to develap raaintain a comprehensive program that
reduces the risk of injuries due to patient hamglior employees and affiliated staff
working in Department of Public Health (DPH)) féods. The program will integrate the
evaluation and selection of the best available tgafievices and the evaluation and
recommendation of related user-training and wodcfices.
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741.

742,

743.

744,

745.

746.

747.

748.

749.

Composition

(A) The committee will contain six memberdested by DPH management and six
selected by and from labor. Labor and managemegtaiso select additional alternative
representatives that may attend in the place df thesignated representatives. Labor
consists of SFGH staff and staff of their repreav unions. The committee may request
other experts to participate in committee actigitibowever, expert participation will be

limited to an advisory capacity only.

(B) The committee will be co-chaired by aresgntative from management and a
representative from labor.

(C) Committee membership shall not includividuals with any financial interest in or
affiliation with manufacturers of engineered lifjiisafety devices within the last five years.

Scope and Authority

(D) The committee will report to the CEO &f@&H. Specific reporting requirements are
detailed in the section on responsibilities beloihe committee will have the consultation
and support of the DPH management where needed eip Implement its
recommendations.

(E) The committee will have access to all -nmdically confidential information
necessary to fulfill its objectives including bubtnliimited to the OSHA 300 Log, and
applicable Worker's Compensation Data for all ergpés working at DPH facilities. The
committee will obtain information on individual tifig injuries/accidents through the
incident follow up conducted by the DPH Environnadiiealth and Safety Program.

(F) The committee will be responsible foabsshing/approving criteria for lifting devices
selection in the DPH. The committee will emploggk established criteria to oversee and
guide device evaluation processes in representgtougps of frontline users and determine
the preferred device for purchasing. The committéleselect the best patient handling or
moving solution for the patient's dependency lev&@he committee will communicate its
recommendations directly to the purchasing departnie a method consistent with
purchasing protocols. Recommendations made regpreéisource allocation will follow
the standard process for resource allocation ifD#Pid.

(G) The committee will identify unsafe devatient handling practices that contribute to
handling-related injuries and work with stakehosjesupervisors, and trainers to develop
and promulgate alternative and safer work practices

(H) The committee will identify training needncluding training frequency, content, and
evaluation, required for optimum safe patient hemgdand movement with stakeholders,
supervisors and trainers to ensure their needsare

(I) Decisions of the committee will be madecbnsensus whenever possible; however, in
the absence of consensus the committee may mak&otescby majority vote. Issues at
impasse will be brought to the Director of Enviramtal and Occupational Health and
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ARTICLE V — WORKING CONDITIONS

750.

751.

752.

753.

754,

755.

756.

757.

758.

759.

760.

Safety for resolution with an opportunity for apptathe Director of Public Health by any
committee member.

Responsibilities
(J) The committee will operate under the ddiaths of DPH committees and adhere to
requirements set by JCAHO, California Title 22, &@l -OSHA.

(K) The committee will always solicit inpubi direct care providers in its assessments.
(L) The committee will meet monthly.

(M) The committee will prepare: (1) An actiplan every 12 months with description of
the following year’s priorities, objective, antieifed activities, and resource requirements.
(2) A report every 6 months detailing progress talsaobjective. Both reports will be
presented to the Director of Public Health annually

(N) Minutes of meetings will be taken and mastailable to DPH staff.

(O) Union representatives will be grante@aesé time during regular work hours with pay
subject to operational and staffing requirementsttend committee meetings and work on
committee assigned projects. The scheduling otingeand work projects with sufficient
advance notice will enhance the ability to gratdase time.

(P) The Labor chair of the committee shallgb&nted up to one (1) day of release time
each week to do the work of the committee co-chdihis shall be in addition to the
release time granted to attend committee meetings

The Union may designate one (1) SFGHMC nuwsgatticipate in each of the following
committees: the SFGH Joint Nursing Pharmacy Cotemitthe SFGH Rebuild
Committee; the Recycling Task Force; and the SF@idurt Evaluation Committee.

Joint Labor-Management Occupational Safety andtH&dmmittee

There is hereby created a Joint Labor-Managén®ccupational Safety and Health
Committee consisting of ten (10) persons appoirigdthe Unions representing City
employees and ten (10) persons appointed by theeMakppointees of the Union shall
serve on released time subject to departmentabapbwhich shall not be unreasonably
denied.

The goals and objectives of this committeesat forth in the "Work Plan” for the Labor-
Management Occupational Safety and Health Commititaehed in APPENDIX Af this
MOU.

Assault Prevention

The Department will make good faith effodsconduct three (3) rounds per eight (8) hour
shift by security personnel on units 6.B., 7.A.B.77.C., and Psychiatric Emergency
Services at San Francisco General Hospital. Theabment will, in addition, make a
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ARTICLE V — WORKING CONDITIONS

761.

762.

763.

764.

765.

766.

767.

good faith effort to conduct two (2) security rognaer evening and night shift by security
personnel at San Francisco Behavioral Health Center

Mandatory HIV Testing

Based on current scientific evidence thairags adherence to universal precautions and
infection control procedures is the most appropragactice to prevent infection or disease
as a result of the occupational transmission obdblborne pathogens, the City shall not
require mandatory testing of nurses for HIV diseasthe City continues to support
voluntary anonymous and confidential testing anldviary disclosure of HIV status.

A nurse who has possible blood borne pathegposure will have access to a twenty-four
hour hotline which provides counseling, referral itomediate prophylaxis (i.e. post-
exposure prophylaxis available according to esthbli scientific standards), connection to
source patient evaluation systems, and access¢ocfinfidential baseline testing. Any
nurse requiring immediate medical care will betedaeither by Employee Health Services
(EHS) or, when EHS is closed, the SFGHMC Emergdbepartment. Free follow-up
testing for post-exposure seroconversion will bierefd at the interval(s) and duration
which are uniformly clinically recommended.

A potentially exposed nurse will have imnageliphone access to (Critical Incident Stress
Debriefing) CISD services post incident. Staff Iwdle referred to Employee Health
Services for consultation following exposure.

Nurses with possible blood borne pathoggrosure will be informed about and given the
Employee’s Claim for Worker's Compensation Benetfits complete and return; the
nurse’s supervisor will complete/file the EmployeReport of Injury or lliness for each
potential exposure reported by staff.

Reassignment Following Assault

The personnel division shall seek to acconat®the reassignment of the Nurse, when the
Nurse and his or her physician agree that the Nsmseld not return to the original work
site. Upon receipt of the request for reassignmitiet Personnel Officer will coordinate
potential interviews for reassignment to facilitéte placement of the Nurse into a vacant
Registered Nurse position (or Public Health Nurssitpon, if the employee is a Public
Health Nurse) that is mutually agreeable to thesdand the unit's supervisor.

The Department will make good faith effodsrplement procedures to notify appropriate
staff, including, but not limited to, staff locatedl Health at Home, the SFGH Emergency
Department and ICU, as well as Public Health Nuimed Case Managers in the High
Utilization Program, in a timely manner, of potahtor actual violent situations in the

community.

Each RN at Health at Home who is requireduse laptop computers for patient
documentation, and desires an ergonomic evaluatidhindividually be evaluated by an
Occupational Hygienist from DPH Occupational Headitd Safety to determine safety
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ARTICLE V — WORKING CONDITIONS

V.E.

768.

V.F.

769.

V.G.

770.

771,

needs. The Department will provide equipment whiels been recommended based on
these evaluations.

HEALTH AT HOME COMPUTER COMMITTEE

Any committee at Health at Home which makessions regarding clinical documentation
on laptop computers, procurement of new laptops emdpment, and computer-related
policies will include at least one “field” Regiséel Nurse. Participation in a committee
meeting will be equivalent to one Health at Homstvi

FORENSIC DIVISION
(SECTION V.E. does not apply to P103 Per Diem Nyrse

A non-probationary permanent registered nwise is assigned to Forensics Services and
who suffers the loss of a jail security clearanitallsbe reassigned to another position in the
same class subject to the following conditions:

a. the basis for revocation of the jail security céeare would not otherwise be
grounds for discharge,

b. there are available vacant positions approvedilford, and

C. the nurse possesses the skills and abitdgpsired of the position.

THE IMPAIRED NURSE

The Department and the Union recognize thadhalism and chemical dependency are
treatable diseases which may impair nurse perfocenan the job and affect patient care.

The Union and the Department will both apphothe Health Service System Board to
discuss if applicable for Per Diemand suggest changes in Health Care Plans, ingudin
possible treatment programs for the impaired nurse.
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ARTICLE VI — SCOPE

ARTICLE VI. SCOPE

VI.A. ADMINISTRATIVE PROVISIONS

772.

773.

1. STAFF NURSES

Should any terms or conditions spelled outhis MOU differ from the SSO which
pertains to Charter Section 8.403 for the fiscar{® covered by this MOU, such terms
and conditions noted herein shall prevail.

2. PER DIEM

Should any terms or conditions spelled out in MU differ from the SSO for the fiscal
year(s) covered by this MOU, such terms and camatnoted herein shall prevail.

VI.B. SCOPE OF AGREEMENT

774,

775.

The parties acknowledge that during the nagmhs which preceded this agreement each
had the unlimited right and opportunity to make dans and proposals with respect to any
subject or matter within the jurisdiction of thedd of Supervisors or the Department of
Public Health and that the understandings and agets arrived at by the parties after the
exercise of that right and opportunity are sethfantthis agreement. Therefore, for the life
of this agreement, the City and the Union each nalily and unqualifiedly waive the
right, and each agrees that the other shall nabligated to meet and confer with respect
to any subject or matter referred to, or coverethia agreement, or with respect to any
subject or matter not specifically referred to overed in this agreement even though such
subjects or matters may not have been within tleeviedge or contemplation of either or
both of the parties at the time they negotiatedsagded this agreement.

The Board of Supervisors agrees to adoptagpyopriation ordinance required to fully
implement the provisions of this MOU. In additiom the formal processing of such

ordinance, the Employee Relations Director shakqeally brief the Controller, the Mayor

and the Mayor's Executive Deputy, Fiscal and Proglaiministration on the content of

such ordinance. In the event that any one or robride included provisions cannot be
implemented for whatever reason, or a court of caemt jurisdiction finds any one or

more of the included provisions cannot be implerérior whatever reason, or a court of
competent jurisdiction finds any one or more prioris herein to be illegal, the parties
shall immediately commence meeting and conferrmmgdtermine a suitable replacement
or equal dollar value, retroactive to the effectilate of this Agreement, or commencing on
such subsequent date when implementation of sumbigmwn is suspended, whichever is
later.

VI.C. CIVIL SERVICE COMMISSION JURISDICTION

776.

(SECTION VI.C. Civil Service Commission Jurisdictitmes not apply to P103 Per Diem Nurses)

All matters provided in this Agreement withihe jurisdiction of the Civil Service
Commission are subject to approval of the Civilv8sr Commission and are excluded
from the grievance or arbitration provisions okthigreement.
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ARTICLE VI — SCOPE

VI.D. SAVINGS CLAUSE

777. Should any part hereof or any provisionsihdye declared invalid by a court of competent

jurisdiction by reason of conflicting with a Chartgrovision or existing ordinances ore
resolutions which the Board of Supervisors hadagpéed to alter, change or modify, or by
any decree of a court, such invalidation of sucht pa portion of this MOU shall not

invalidate the remaining portions hereof and threa@ing portions hereof shall remain in
full force and effect for the duration of the MOU.

VI.E. DURATION

778. This Agreement shall be effective July 1, 2@hd shall remain in full force and effect

through June 30, 2012The parties agree that each will make every godd &ffort to
conclude a successor agreement on or before thegap date noted.
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IN WITNESS WHEREOF, the parties hereto have exetthes MOU this day of
2010.

FOR THE CITY AND COUNTY OF FOR THE UNION
SAN FRANCISCO

Mary Hao Ed Warshauer
Chief Negotiator Chief Negotiator
SEIU, Local 1021

Martin R. Gran
Employee Relations Director

Micki Callahan
Human Resources Director

APPROVED AS TO FORM:
DENNIS J. HERRERA,
CITY ATTORNEY

Elizabeth Salveson
Chief Labor Attorney
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APPENDIX A: PROPOSED WORKPLAN FOR THE LABOR/MANAGE MENT OSH
COMMITTEE

This document outlines overall goals and objectifes the City-wide joint labor management
occupational safety and health. The first goabisstablish the committee. Once the committeebbasa
established and has finalized recommendationsdh efathe areas discussed below, this informatidh w
be presented to the Mayor. Subsequently, the Maybrrespond to the recommendations of the
committee. A timetable for implementing the idéat goals and objectives is attached.

Goal
1 ESTABLISH A JOINT LABOR MANAGEMENT OCCUPATIONAL SAETY AND HEALTH
COMMITTEE FOR THE CITY AND COUNTY OF SAN FRANCISCO

OBJECTIVE 1.1

With the input from both labor and management,Magor will establish the structure of the
joint labor/management occupational safety andtheaimmittee. This will include:

Identification of management representativesetee on the committee.

Delegating lead role responsibility for fa@ting the committee to the appropriate
Department Head (DPH?).

Providing appropriate support personnel to sta# tommittee, or requesting City
Departments to provide support staff as neededpp@t staff could include certified
industrial hygienists, certified safety professisnatc.

OBJECTIVE 1.2

The Mayor will define the roles and responsibistiof the joint labor/management
occupational safety and health committee.

OBJECTIVE 1.3

The Mayor will prepare a written mission statemémt the committee. This mission
statement will discuss the function and purposehef committee, and will define their
authority.

OBJECTIVE 1.4

Both labor and management will review the missitatesnent and scope of authority for the
committee. Labor and management will recommendsi@s to the mission statement as
necessary for it to be mutually acceptable.

OBJECTIVE 1.5

The Mayor will appoint a co-chairperson for the coittee (DPH?).
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GOAL 2:

EVALUATE EXISTING OCCUPATIONAL SAFETY AND HEALTH MROGRAMS
WITHIN THE CITY AND COUNTY OF SAN FRANCISCO

OBJECTIVE 2.1

The committee will review the actions and recomnagioths of the previous joint labor
management occupational safety and health committee

OBJECTIVE 2.2

The committee will review the general CAL OSHA miland regulations pertaining to
occupational safety and health of City employeds needed, the committee will review
specific CAL OSHA regulations which impact on ocatipnal safety and health programs
within the City and County of San Francisco.

OBJECTIVE 2.3

The committee will review any Memorandums of Untemding (MOU) or other contractual
material which incorporates occupational safety lagalth requirements.

OBJECTIVE 2.4

The committee will produce a list of potential opational safety and health programs within
the City and County of San Francisco. Note: thesg@nce of an item on this list does not
imply that all committee members agree that thies soblem area. It merely indicates that at
least one committee member believes that this &rea inquiring attention.

OBJECTIVE 2.5

The committee will review the present structure stadfing of occupational safety and health
programs within the City and County of San Franmisc

OBJECTIVE 2.6

The committee will review the present structure atadfing of organizations which directly
impact occupational safety and health programsimitie City and County of San Francisco.
This would include, but not be limited to:

The Center for Municipal Occupational Safety atehlth (CMOSH)
The Retirement Program/Workmen's Compensation
The St. Francis Room

The Risk Manager's Office
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GOAL 3:

Toxics and Safety Services Program

OBJECTIVE 2.7

The committee will review existing occupationalunj and illness data, as well as the
mechanisms used for collecting such data.

OBJECTIVES 2.8

The committee will evaluate the City's current &l@e level of compliance with
occupational safety and health regulations. DPFketgaand health staff will provide
overview.

OBJECTIVE 2.9

The committee will review all CAL-OSHA citations @ninspections of City facilities
conducted in the past five years.

DEVELOP AND IMPLEMENT A WORK PLAN FOR A CITY WIDEOCCUPATIONAL
HEALTH AND SAFETY PROGRAM WITHIN A SPECIFIED TIME RAME

OBJECTIVE 3.1

The committee will prioritize the major issues theded to be addressed in a City-wide
occupational health and safety program.

OBJECTIVE 3.2

The committee will develop a time line for implentieg a City-wide occupational health and
safety program.

OBJECTIVE 3.3

The committee will recommend appropriate staffingd City-wide occupational safety and
health program.

OBJECTIVE 3.4

The committee will develop a proposed budget f@itg-wide occupational safety and health
program.

OBJECTIVE 3.5

The committee will make specific recommendations thie amount and type(s) of
occupational safety and health training neededityyeinployees (managers, supervisors, line
workers, etc.)
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GOAL 4:

GOAL 5:

DEVELOP THE DEPARTMENTAL OCCUPATIONAL SAFETY AND HALTH
COMMITTEE STRUCTURE FOR THE CITY AND COUNTY OF SANRANCISCO

OBJECTIVE 4.1

Develop standing subcommittees of the overall jolabor management committee.
Determine the membership, meeting requirementgaats for these subcommittees.

OBJECTIVE 4.2

Determine the appropriate committee structure fepastmental occupational safety and
health committees including: number and type of waees required; membership, meeting
requirements; goals of the committee; and departimhand other reporting relationships.

OBJECTIVE 4.3

Determine the appropriate structure and composition worksite safety and health
committees including specification of membershigeting frequency goals and reporting
relationships.

CONDUCT OCCUPATIONAL SAFETY AND HEALTH SITE ASSESZENTS

OBJECTIVE 5.1

Develop a standing committee to develop prioritie sbccupational safety and health
checklist. Checklist will be the standard.
OBJECTIVE 5.2

Develop priority site inspection list. High prityi site inspections will be based on
predetermined criteria.

OBJECTIVE 5.3

Conduct site inspections. Purpose of inspectioasaadetect unsafe conditions and practices
and hazardous materials and environmental facibinere are approximately 400 work sites.

OBJECTIVE 5.4

Provide written reports indicating findings and aeunending suitable hazard abatement.
Also included shall be updating work practices hadard control.

OBJECTIVE 5.5

Committee will review all available safety and hbalata from site assessment to determine
cost/effective automation.
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INFORMATION ITEMS

The following items are attached for informatioriyoand are not a part of the foregoing M.O.U.

Civil Service Rule 120, Leaves of Absence

Public Health Nurse Flex-Time Policy Criteria foed&ssignment of Public Health Nurses
Jane Doe Stipulation

Handling of HIV+ Claims

City Attorney Letter/Jane Doe

About Your Vacation And Sick Pay Benefits
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BEFORE THE WORKERS' COMPENSATION APPEALS
BOARD
OF THE STATE OF CALIFORNIA

JANE DOE #71013, ) Case No. SF0O 0335097

)
APPLICANT ) STIPULATION AND
vS. ) PROTECTIVE ORDER

CITY AND COUNTY OF SAN FRANCISCO,)

DEFENDANT. )
)

THE PARTIES herein agree to the issuance of a ProtectigerO

in accordance with the following stipulation:
1. Applicant's name, address and Social Security number

shall be disclosed with reference to Case No. SFO 03350l97as necessary to and

between:
a. Deputy City Attorney Dan Maguire.
b. Brian Narlock, Claims Manager.
C. The parties acknowledge that the City Attorney

and the General Manager of the Retirement System, as d@lds bé their respective
departments, have ultimate responsibility for the managemenallofvorkers

compensation claims against the City. The City Attorney anGémeral Manager of
the Retirement System agree that in the normal course ofsetiey can properly
manage this claim with a pseudonym and without knowing theiderdity of Jane

Doe.

However, the City Attorney and the General Manager of the
Retirement System may have access to the true identity oDdsnié:

i. there is a good faith question as to whether benefits are

being improperly sought or paid, and

ii. the identity of Jane Doe is needed to assess whether

benefits are being improperly sought or paid.

If the above conditions are met the City will give applicant's
counsel notice within 48 hours that the identity of Jane Dod&eas provided to the
City Attorney and/or the General Manager of the RetiremerieB8ys

d. The treating physicians and agreed medical
experts.
e. City or State auditor inquiries will be scheduled

for conference with the WCAB prior to any disclosure.

SEIU LOCAL 1021 (STAFF NURSE & PER DIEM)
Memorandum of Understanding
July 1, 2010 - June 30, 2012

126



f. The issue of Applicant's identity regarding any
request to join additional defendants will be reserved fathéurconference and
further WCAB Order.

g. Applicant recognizes that there may be
personnel changes for defendant and applicant will not somedly withhold
permission to substitute new personnel in stipulation #1 (aft&¢@ to handle this
claim. Defendant will notify applicant of any personnel changed no penalties
will accrue during applicant's delay in granting substitute perdon

2. That portion of the claim file containing Applicant's true
name and all identifying information shall be maintained undéx ilo¢he office of
the Deputy City Attorney in charge of workers compensatases and the office of
the claims manager at the Workers Compensation Division d®étieement System.
No person other than those named in Stipulation #1 abalehstve access to that

file. Applicant's attorney shall deliver all mail in this case to peesonnel and

confidential attention of the Deputy City Attorney or Brian Narla€lkaims Manager.

3. Defendant shall administer Case No. SFO 0335097 using

the pseudonym "Jane Doe", and all future disability paymants medical-legal
examination/reports referencing Case No. SFO 0335097rsfellto Applicant only
as "Jane Doe". Defendants shall have the right to haveplogeting physicians link
the "Jane Doe" reports to applicant's true identity in writingshvare not filed with

the WCAB.

4. Applicant shall designate a Trustee for purposes of
payments of disability benefits, to whom the Defendant shaleralilpayments due
the Applicant. Once the Defendant makes a payment to tiste€; applicant shall
look solely to the trustee for these periodic payments ancndaht is fully
discharged and released with respect to such payments.

5. Applicant shall execute authorizations for release to
Defendant of all medical and employment records which nead/te the discovery of
admissible evidence.

6. Defendant shall have the authority to subpoena records
using applicant's true identity referencing a WCAB case wajglicant will file as
soon as possible alleging a "Hand laceration".

7. Applicant shall be responsible to assure that all requests
for medical reimbursement reference WCAB Case No. SFEE3@7. Applicant and
Defendant shall be independently responsible for transmittizygspacial billing
instructions to vendors. Applicant will notify defendant in adeaof any change in
treating physicians. Defendant shall have the right to havelove submit
supplemental reports using Applicant's true identity to explaimadical billings.

8. Defendant shall not reference WCAB Case No. SFO
0335097 nor otherwise disclose Applicant's HIV+ antibody statuhe subpoena or
discovery process.

9. The parties shall make a good faith effort to submit all

medical and timeloss issues to an acknowledged AIDS expar dgreed Medical
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Examiner, said expert shall be accorded full access to vératecords he or she
deems necessary.

10. Applicant recognizes her obligation to cooperate with the
City's investigation of this claim. Applicant will allow herself to inerviewed by
Dan Maguire and will answer written interrogatories. Theeisstiwhether it is
necessary for Jane Doe to appear before a courtteegor deposition will be
reserved for further conference and further WCAB orde

WHEREFORE, the parties request an Order in accordance with
the foregoing Stipulation. This order shall seal this Stipulatiahasay other portion
of WCAB file number SFO 0335097 which identifies or tendsidentify the

applicant.

Dan Maguire, Deputy City Attorney Patricia L. Hastings
Attorney for Defendant Attorney for Applicant

IT 1S SO ORDERED:

June 1989

ALFRED C. WILLIANS, Judge
WORKERS' COMPENSATION
APPEALS BOARD
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STATEMENT RE: Handling of HIV+ CLAIMS

The City Attorney and General Manager of the Reteat System state categorically that in all workers
compensation cases, confidentiality will be assa®dequired by law.

To assure confidentiality with respect to HIV+ o, we will employ the "Jane Doe" procedure in any
"Jane Doe" case arising within the next 12 months.

Thereafter, should the "Jane Doe" procedure be thabte, alternative procedures would be discussed i
advance with affected parties.

The union understands that in stating the abowe Ciity Attorney has the sole responsibility undes t
Charter for handling all administrative and courbqeedings. Similarly, the General Manager of the
Retirement System and City Attorney have exclusaghority over workers' compensation claims
handling procedures. None of the above shall leenee to affect any authority conferred by the Ghrart
nor be subject to arbitration.

CLAIRE MURPHY
General Manager of Retirement System

s/
LOUISE H. RENNE
City Attorney
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CITY AND COUNTY OF SAN FRANCISCO OFFICE OF CITY ATT ORNEY

Louise H. Renne,
City Attorney

June 26, 1989

Paul Varacalli
240 Gold Gate Avenue
San Francisco, CA 94102

Dear Paul:

You have asked about the meaning of the term "ukailde" in paragraph (3) of my
statement regarding the handling of HIV+ claim (&teent). As we have discussed, the "Jane Doe"
procedure is now untried. Therefore, many issuag anise, some of which cannot be anticipated, kwvhic
would make aspects of the procedure unworkableeseptly written. Potential issues could incluaie:
unexpected number of claims affecting the City'ditglto process claims appropriately, or, from the
standpoint of the claimants, delays and confidétitiaoncerns arising from discovery proceduredie T
term "unworkable" does not extend to mere admiaiisg&e convenience.

We have every desire to make this procedure wékyou know, our concern in making
our Statement has been to make clear that the mnalitcussed in the Statement are not subject & me
and confer, or to arbitration. However, the coafitlality concern we address here is of such great
concern to nurses--who play a critical role in fight against AIDS--that we felt it necessary talme
our procedures for handling HIV+ claims to alleeiainy concern.

Very truly yours,

LOUISE H. RENNE
City Attorney
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City and County of San Francisco Civil Seevicommission

CIVIL SERVICE COMMISSION RULE 120 — LEAVES OF ABSEN CE
(FOR INFORMATIONAL PURPOSES ONLY)

Rule 120
Leaves of Absence

Applicability: Rule 120 shall apply to officers aethployees in all classes, except the UniformeckRan
of the Police and Fire Departments and MTA Ser@citical classes; or as noted or as
specifically excluded, or except as may be supededy a collective bargaining
agreement for those employees subject to ChartetioBe A8.409. However, all
definitions in Rule 120 are applicable to employ&esll classes; excluding only the
Uniformed Ranks of the Police and Fire Departmemid the MTA Service-Critical

classes as covered in Volumes Il, lll and IV.
Article I Leaves of Absence - General Requiremds
Article II: Sick Leave - General Provisions
Article lI: Sick Leave With Pay

Article IV: Sick Leave Without Pay

Article V: Compulsory Sick Leave

Article VI: Disability Leave

Article VII:  Military, War Effort and Sea Duty Le aves
Article VIII:  Unpaid Administrative Leave or Furlo ugh
Article IX: Other Leaves of Absence

Article X: Appeal Procedures

CSC Rules - Volume | 120.1 (Issued 1/16/07)



City and County of San Francisco Civil Seevicommission

Rule 120
Leaves of Absence

Article I. Leaves of Absence - General Requiremesst

Applicability: Rule 120 shall apply to officers aethployees in all classes, except the UniformeckRan
of the Police and Fire Departments and MTA Ser@citical classes; or as noted or as
specifically excluded, or except as may be supededy a collective bargaining
agreement for those employees subject to ChartetioBe A8.409. However, all
definitions in Rule 120 are applicable to employ&esll classes; excluding only the
Uniformed Ranks of the Police and Fire Departmemid the MTA Service-Critical
classes as covered in Volumes Il, lll and V.

Sec. 120.1 Leaves of Absence - General Requirements

120.1.1 Leaves of absence, hereinafter referred to inRlilke as "leave,” shall be
governed by the provisions of this Rule. For theppse of this Rule,
"appointing officer" shall mean all elected offisaall department heads
designated by the Charter as appointing officersj all Boards and
Commissions when officiating as appointing officers

120.1.2 Requests for leave shall be subject to the appuaihle appointing officer
or designee. The decision of the appointing office designee is final
unless provision for appeal is specifically grantadthis Rule. Such
requests for appeal shall be processed in accadamt the appeal
procedure provided in this Rule. Requests fortarii maternity, or
witness or jury duty leave shall be granted asipiexi’herein.

120.1.3 Except for vacation leave, witness or jury dutgvie, compulsory sick
leave, disability leave or unpaid administrativeavie, an employee
requesting a leave for more than five (5) workimysshall submit such
request to the appointing officer or designee @enftihm prescribed by the
Human Resources Director. Requests for sick I@awxcess of five (5)
continuous working days shall be certified by a&tised medical doctor,
doctor of dental surgery, doctor of podiatric matk¢ licensed clinical
psychologist, Christian Science Practitioner orerdised doctor of
chiropractic. Verification of sick leave with pdgr less than five (5)
working days (seven (7) calendar days in the caparn-time employees)
as provided elsewhere in this Rule shall be requare an individual basis
only and shall be based upon an evaluation of ndevidual attendance
record of an employee. For employees taking sezsve pursuant to
Administrative Code Chapter 12W, the City may ted@sonable measures
to verify or document that an employee’s use ok seave is taken in
accordance with Administrative Code Chapter 12W.
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Sec. 120.1

Leaves of Absence - General Requirements (cont.)

120.1.4

120.1.5

120.1.6

120.1.7

120.1.8

120.1.9

120.1.10

120.1.11

The Human Resources Director may direct that leageaests be retained
in the department and maintained in a manner $o bs readily available
for audit, review or analysis by Department of HmResources and
Office of Labor Standards Enforcement staff.

Except as otherwise provided in these Rules, |ggapted for the period
stated on the prescribed form may be extended rdgeal only with the

approval of the appointing officer or designee. enployee who does not
return to work on the approved date shall be deeas@dway without

official leave and shall be subject to automatisigeation as provided
elsewhere in these Rules.

Except when an employee requesting sick leave basraulated unused
sick leave with pay credits and except for emplsyelgible for military
leave with pay, witness or jury duty leave, dis@pieave or leave due to
battery as provided elsewhere in this Rule, ordothorized holiday or
vacation, leaves shall be without pay.

Refer to the Probationary Period Rule on leavenduthe probationary
period.

Exempt employees shall be granted paid sick leauvesupnt to
Administrative Code Chapter 12W provisions and rbaygranted leaves
in accordance with the provisions of this Rule. eTthecision of the
appointing officer shall be final and not subjecappeal.

An appointee shall not be required to sign a regign form as a
condition of approval of a leave.

Leaves granted under this Rule shall be indicated timerolls as
designated by the Controller.

An authorized leave granted under this Rule shatllbe considered as a
break in the continuous service of an employee.
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Rule 120
Leaves of Absence

Article IlI: Sick Leave - General Provisions

Rule 120 shall apply to officers aethployees in all classes, except the UniformeckRan
of the Police and Fire Departments and MTA Ser@citical classes; or as noted or as
specifically excluded, or except as may be supededy a collective bargaining
agreement for those employees subject to ChartetioBe A8.409. However, all
definitions in Rule 120 are applicable to employ&esll classes; excluding only the
Uniformed Ranks of the Police and Fire Departmemid the MTA Service-Critical

Subject to the provisions of this Rule, employaed officers (hereinafter
called "employees") who are absent from their dutiecause of illness or

This Rule shall not apply to certificated employeéthe School Districts,
employees under personal services contracts, \edeatificers, and

The appointing officer or designee to whom appigrator sick leave is
made may make such independent investigation tetoecessity for sick
leave as is deemed proper and may require cetiificdor any period of
sick leave, provided that the employee has beewiqugly notified in
writing that such certification for absence of lékan five (5) working
days shall be required. For employees taking $eke pursuant to
Administrative Code Chapter 12W, the City may tedé@sonable measures
to verify or document that an employee’s use ok seave is taken in

The Human Resources Director may at any time makh sxdependent
investigation as may be deemed proper regardingdltiess of any person

Applicability:
classes as covered in Volumes I, Il and V.
Sec. 120.2 Eligibility for Sick Leave
disability are eligible for sick leave.
Sec. 120.3 Sick Leave - Exclusions from Eligibility
members of Boards and Commissions.
Sec. 120.4 Verification of Sick Leave
120.4.1
accordance with Administrative Code Chapter 12W.
120.4.2
on sick leave.
Sec. 120.5 Retirement Automatically Terminates Sick Leave

Sick leave shall automatically terminate on théeative date of an
employee's retirement.
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Sec. 120.6 Abridgment of Sick Leave

Sick leaves granted in excess of five (5) workiagsimay be abridged if
the employee presents to the appointing officerdesignee medical
evidence of capability to resume all the dutiethefposition.

Sec. 120.7 Definition of Sick Leave

A leave granted under this Rule for one of theolelhg reasons shall be
known as "sick leave":

120.7.1  Sick Leave - Medical Reasons

Absence because of illness, including alcoholism,njury other than
illness or injury arising out of and in the courst City and County
employment; absence due to illness or injury agisout of and in the
course of employment is administered either under Rules of the
Retirement Board and is referred to as "disabil@gve” and may be
supplemented as provided elsewhere in this Rulender the provisions
of this Rule and the Administrative Code for th@seployees injured by
battery ("leave due to battery"); and absenceus=saf medical or dental
appointments.

120.7.2  Sick Leave - Quarantine

Absence during a period of quarantine establisired declared by the
Department of Public Health or other authority.

120.7.3 Sick Leave - Bereavement

Absence because of the death of the employe@assepor domestic
partner, parents, step parents, grandparents, tparelaw or parents of a
domestic partner, sibling, child, step child, a@aptchild, a child for
whom the employee has parenting responsibilitiesit @r uncle, legal
guardian, or any person who is permanently residindne household of
the employee. Such leave shall not exceed threev@dking days and
shall be taken within thirty (30) calendar dayseafthe date of death;
however, two (2) additional working days shall warged in conjunction
with the bereavement leave if travel outside thateésof California is
required as a result of the death.
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Sec. 120.7

Definition of Sick Leave (cont.)

120.7.3

120.7.4

120.7.5

120.7.6

120.7.7

Sick Leave - Bereavement (cont.)

For absence because of the death of any othaompeio whom the
employee may be reasonably deemed to owe respatt khall be for not
more than one (1) working day; however, two (2)itolidal working days
shall be granted if travel outside the State ofif@alia is required as a
result of the person's death.

Sick Leave - Maternity

Absence due to the employee's pregnancy or ocesseht period
following childbirth. Such leave shall not excesx (6) months provided
that such leave may be extended for permanent gegsoif a physician
certifies that a longer convalescence period isiireq. Such extensions
shall be subject to the provisions of this Ruleayaing sick leave without

pay.
Sick Leave - Parental Leave

Absence due to the birth of a child to the employe employee’s
spouse, or the employee’s domestic partner or gasaumby the employee
of parenting or child rearing responsibilities eittby adoption or foster
care.

Sick Leave - lliness or Medical Appointmerof Child, Parent, Spouse
or Registered Domestic Partner

Absence because of the illness, injury, or medicdental appointment of
a biological or adoptive child, or child for whonmet employee has
parenting or child rearing responsibilities. Abserbecause of illness,
injury or medical appointments of the employee'seps spouse or
registered domestic partner.

Sick Leave Pursuant to Administrative Cod€hapter 12W

1) Absence due to the illness, injury, medical caregtment, diagnosis
or medical appointment of the employee; employebitd; parent; legal
guardian or ward; sibling; grandparent; grandchalidgl spouse, registered
domestic partner under any state law, or “desighpézson.”
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120.7.7  Sick Leave Pursuant to Administrative Cod€hapter 12W (cont.)

The aforementioned child, parent, sibling, grandpgrand grandchild
relationships include not only biological relatibiss but also

relationships resulting from adoption; step-relasioips; and foster care
relationships. “Child” includes a child of a dortiegpartner and a child of
a person standing in loco parentis.

2) For the purpose of this section, the definitiorf‘ddsignated person”
is: one person designated by an employee who haspoase or
registered domestic partner, as the person for wihenemployee may
use paid sick leave to aid or care for under thestisn. The
opportunity to make such a designation shall beered¢d to the
employee no later that the date on which the ensgldyas worked
thirty (30) hours after paid sick leave begins ¢orae. There shall be
a window of ten (10) business days for the emplaygeenake this
designation. Thereafter, the opportunity to makehsa designation,
including the opportunity to change such a designapreviously
made, shall be extended to the employee on an bhbasss, with a
window of ten (10) business days for the employeemiake the
designation.

120.7.8  Sick Leave - Compulsory
Leave imposed by an appointing officer due to aplegee's medical

inability or incapacity to perform all the dutiektbe position as provided
elsewhere in this Rule.
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Rule 120
Leaves of Absence

Article lll: Sick Leave with Pay

Applicability: Rule 120 shall apply to officers aethployees in all classes, except the UniformeckRan
of the Police and Fire Departments and MTA Ser@citical classes; or as noted or as
specifically excluded, or except as may be supededy a collective bargaining
agreement for those employees subject to ChartetioBe A8.409. However, all
definitions in Rule 120 are applicable to employ&esll classes; excluding only the
Uniformed Ranks of the Police and Fire Departmemid the MTA Service-Critical
classes as covered in Volumes Il, lll and V.

Sec. 120.8 Sick Leave with Pay Eligibility

120.8.1 Sick leave with pay may be granted to employees thwdwe earned sick
leave with pay credits and who have served a ttaix (6) continuous
months of regularly scheduled paid service excéptt supplemental
disability credits may be used to supplement digglondemnity payments
as provided elsewhere in this Rule regardless mdtke of service and
except that an authorized leave of absence wittvithrout pay granted
under this Rule shall not be considered as a hretile continuous service
of an employee.

120.8.2 A break in service of more than six (6) continuauenths by any
employee other than an employee designated asldoVer" will cause
prior accumulated sick leave with pay credits tacheceled and eligibility
for sick leave with pay must be re-established.

120.8.3 Sick leave with pay credits will continue to accatehe normal rate while
an employee is on either furlough or voluntary udpame off in
accordance with this Rule, for a maximum of upeto ¢10) days per fiscal
year for imposed furlough or twenty (20) days psedl year for voluntary
unpaid time off

Sec. 120.9 Sick Leave with Pay Eligibility Pursuant to Administrative Code
Chapter 12W Applicable to Employees Not Otherwise Qalified for
Sick Leave

120.9.1 For employees who begin paid status after FebrGa007, sick leave
with pay may be granted to said employees, who leawveed sick leave
with pay credits under this section, ninety (90yd#&ollowing their first
day in paid status.
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Sec. 120.9

Sick Leave with Pay Eligibility Pursuant to Administrative Code

120.9.2

120.9.3

120.9.4

Sec. 120.10

Chapter 12W Applicable to Employees Not Otherwise Qalified for
Sick Leave (cont.)

Employees hired on or before February 5, 2007,| shahediately be
eligible to accrue and use sick leave with payitsathder this section.

A complete separation in service other than anleyep designated as a
“holdover” will cause prior accumulated sick leavéh pay credits to be
cancelled and eligibility for sick leave with payist be re-established.

Employees rehired within one (1) year followingeparation will not be
subject to the ninety (90) calendar day eligibilggriod. However, no
reinstatement of previously accrued sick leave siauill be credited.

Sick Leave with Pay - Maximum Accumulation of Credks

120.10.1

120.10.2

Sec. 120.11

Sick Leave with Pay — Maximum Accumulatioof Credits

Sick leave with pay credits shall be cumulativet the accumulated
balance of unused sick leave with pay credits fibieio employees, the
hourly equivalent of 130 working days based on ringular daily work
schedule as defined, provided that in no case mmaytdtal accumulated
unused sick leave with pay credit balance exced@ tburs. Maximum
accumulated sick leave with pay credits shall wkiced proportionately
for employees entering a class or position whegaelgular work schedule
is less than the class exiting if such employee® lscumulated unused
sick leave with pay credits in excess of the maxmmailowable for the
new class or position. Such employees shall hiwaieh credits restored
upon return to a class or position with an incrdasgular work schedule.

Maximum Accumulation of Credits Pursuanto Administrative Code
Chapter 12W

Sick leave with pay credits shall be cumulativet the accumulated
balance of unused sick leave with pay credits shailexceed seventy-
two (72) hours.

Sick Leave with Pay - Restrictions

120.11.1

Sick leave with pay is a privilege recognized bya@ér and by Ordinance
of the Board of Supervisors and should be requemteldgranted only in
cases of absence because of illness which incapexithe employee for
the performance of duties or as otherwise defindtlis Rule.
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Sec. 120.11 Sick Leave with Pay — Restrictions (cont.)

120.11.2 An appointing officer or designee may require pradfincapacitation
before granting sick leave with pay for any periofdtime and may
withhold pay for failure to submit such proof prded that the employee
had been previously notified in writing that sualogf would be required
for absences of less than five (5) working days.

120.11.3 The rate of earning and accumulating sick leaveh wpiay credits and
authorization for its use under this Rule shalhaway inhibit or restrict
the right of an appointing officer to establishnstards of attendance.

Sec. 120.12 Prohibition Against Employment While on Sick Leavewith Pay

120.12.1 Employees are prohibited from working in any oteéemployment while on
sick leave with pay unless, after considering thedical reason for the
sick leave with pay, the appointing officer wittetapproval of the Human
Resources Director, grants permission for the epggldo engage in a
secondary employment subject to the provisionhe$é¢ Rules governing
such employment.

120.12.2 Violators of this section are subject to discipiinaction as provided in
the Charter.

Sec. 120.13 Calculation of Sick Leave with Pay Credits

120.13.1 Unless otherwise provided in this Rule or by ordire sick leave with
pay credits shall be earned at the rate of .05 shdor each hour of
regularly scheduled paid service excluding, ovestemceeding forty (40)
hours per week and holiday pay, except that an @yepl on disability
leave shall earn sick leave with pay credits athienal rate.

120.13.2 Sick leave with pay credits earned pursuant to Aistriative Code
Chapter 12W shall accrue at the rate of 1 houetary thirty (30) hours
worked.

120.13.3 When provided in a Memorandum of Understanding, s€1&320
Registered Nurses who are regularly scheduled ok weo (2) twelve
(12) hour shifts every weekend in the pilot projshall earn sick leave
with pay credits at the rate of .075 hours for eacr of regularly
scheduled paid service actually worked during hemégularly scheduled
twelve hour shifts. This Rule shall apply onlyttmse 2320 Registered
Nurses who are regularly scheduled to work two hirhshifts on
weekends in the San Francisco General Hospital Pitgject.
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Sec. 120.14 Disbursement of Sick Leave with Pay Credits

120.14.1 Sick leave with pay credits shall be used and deduat the minimum
rate in units of one hour for those employees wluedits are calculated
in hours.

120.14.2 When provided in a Memorandum of Understanding, s€1&320
Registered Nurses who are regularly scheduled ok weo (2) twelve
(12) hour shifts every weekend in the pilot projectd who use sick leave
during any portion of such shifts, shall be enditte use and deduct sick
leave with pay credits at the rate of 1.5 hoursefach hour of such sick
leave, e.g., sick leave for four (4) hours of dtshisix (6) hours sick leave
with pay. The benefits of this Rule shall be aafali¢ only to a 2320
Registered Nurse who is regularly scheduled to vk (2) twelve (12)
hour shifts on weekends in the San Francisco Gemévapital Pilot
Project, and who is required to use sick leavendusiome of all of her/his
regularly scheduled twelve (12) hour shifts on vesgls during the pilot
project.

Sec. 120.15 Conversion of Sick Leave with Pay Credits from Dasy to Hours

Sick leave with pay credit balances shall be edied from days to hours
based on the equivalent number of hours in suchley®@s sick leave
with pay credit balances. The equivalent numbenafrs shall be based
on the employee's authorized normal daily work dalein effect on the
effective date of this amended Rule, except if Hieman Resources
Director determines that such conversion is inedpét and allows another
formula to be used.

Sec. 120.16 Employees Injured by Battery

120.16.1 An employee absent because of bodily injury oresk received in the
course of employment and caused by an act of calvilmlence shall be
entitled to sick leave with pay under the provisiai the Administrative
Code.

120.16.2 Sick leave with pay under this section shall bevikmas "leave due to
battery" and shall be subject to approval by themHn Resources
Director. The Human Resources Director shall malah investigation as
is deemed appropriate and may include medical exations by a
physician(s) designated by the Human Resourcestite

120.16.3 The decision of the Human Resources Director magpppealed to the
Commission whose decision is final.

120.16.4 Authorized sick leave under this section shall bet charged against
earned sick leave with pay credits.
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Sec. 120.17 Appeal of Denial of Sick Leave with Pay

Denial of sick leave with pay to an appointee wheligible and qualified
for such leave is appealable as provided elsewheres Rule.

Sec. 120.18 Reimbursement of Vested and Unused Accumulated &id eave with
Pay Credits Balance

120.18.1 An employee who had accumulated unused sick le@epay credits and
who had completed the service requirement on oorbeDecember 5,
1978, shall upon the effective date of retirementservice or disability,
or upon the date of death, or upon the date ofra@pa caused by
industrial accident, be reimbursed for the accutedlainused sick leave
with pay credit balance which had been earned dretore December 5,
1978, and not subsequently used ("vested and unasedgmulated sick
leave with pay credits") in accordance with thelowing schedule of
service requirements and allowances.

Schedule of Service Requirements and Allowances for
Reimbursement of Vested and Unusediccumulated Sick Leave
with Pay Credit Balance at the Time of Retirement,Separation
Because of Accident or Death

Service Requirement Amount of Cash
Reimbursement

15 or more years of servicq 100%

More than 5 continuous 50%
years but less than 15
continuous years of service

Up to and including 5 33.3%
continuous years of service

120.18.2 Reimbursement for the vested and unused accumudetieteave with pay
credit balance shall be further subject to theofeihg:

1) The Human Resources Director shall administer thegigions of this
section.

2) Deduction shall be made from the unused accumulsigd leave
with pay credit balance which existed on Decemhd®B3, in an amount
proportional to any credits used of that balanBeimbursement shall be
made only for the adjusted amount with all creéhitsn the December 5,
1978, balance subsequently used being deducted.
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Sec. 120.18 Reimbursement of Vested and Unused Accumulated &id eave with
Pay Credits Balance (cont.)

120.18.2 (cont.)

3) Reimbursement for the vested and unused accumutat&dleave
with pay credit balance shall be payable at theetiof retirement,
separation caused by industrial accident or deatat a later date when so
selected by the employee, but within one (1) ydasuxh retirement,
separation or death.

4) Reimbursement is to be computed at the base ratgapfof an

employee's permanent class, at the base rate oopdlye class of a
temporary or provisional employee with no permarsatus, or at the
base rate of pay in a temporary or provisional agpeent of an employee
with permanent status in another class who has $gtth temporary or
provisional appointment continuously for one (1nwore years at the time
of separation.

5) No reimbursement shall be made for unused sickeleaith pay
credits earned on or after December 6, 1978.

6) The enactment of this section is not intended twstitute additional
compensation, nor be a part of the rate of payhefdmployee, but is
reimbursement for the vested and unused accumudatkdeave with pay
credit balance to which an employee would have bestitled if the
employee had not retired, separated due to indlsmmjury or died.
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Applicability:

Sec. 120.19

Rule 120
Leaves of Absence

Article IV: Sick Leave without Pay

Rule 120 shall apply to officers amthployees in all classes, except the UniformeckRan
of the Police and Fire Departments and MTA Ser@cical classes; or as noted or as
specifically excluded, or except as may be supemedy a collective bargaining
agreement for those employees subject to ChartetioBe A8.409. However, all
definitions in Rule 120 are applicable to employéesll classes; excluding only the
Uniformed Ranks of the Police and Fire Departmeand the MTA Service-Critical
classes as covered in Volumes Il, lll and IV.

Sick Leave without Pay - Eligibility

Sec. 120.20

Subject to the provisions of this section, siekve without pay may be
granted to employees who are not eligible for dekve with pay or,
subject to the approval of the appointing officerdesignee, employees
may choose not to use their sick leave with paglitse

Sick Leave without Pay - Temporary and ProvisionaEmployees

Sec. 120.21

Sick leave without pay may be granted to tempormar provisional
employees. Such leave shall be renewed monthly siradl not be
extended beyond three (3) calendar months exceptsifik leave -
maternity.

Sick Leave without Pay - Permanent Employees

120.21.1

120.21.2

120.21.3

Sick leave without pay may be approved for permapemloyees for the
period of the illness provided that requests farlgmiged leave shall be
renewed every three (3) months and provided furttetr such leave shall
not be extended beyond a period of one (1) contisugear unless the
physician designated by the Human Resources Direclaises that there
is a reasonable probability that the employee Wl able to return to
employment.

If the physician designated by the Human Resouiesctor determines
that there is no reasonable probability that the@leyee will be able to
return to duty, the appointing officer shall hawd cause for discharge.

The physician designated by the Human Resourcescidir may defer
certification of capability for additional periodsf three (3)-month
intervals up to one (1) additional year.
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Sec. 120.22 Prohibition Against Employment While on Sick LeaveWithout Pay

120.22.1 Employees are prohibited from working in any oteeployment when on
sick leave without pay unless, after considerirgyriedical reason for the
sick leave without pay, the appointing officer witte approval of the
Human Resources Director, grants permission foethployee to engage
in outside employment.

120.22.2 Violators of this section are subject to disciptinaction.
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Applicability:

Sec. 120.23

Rule 120
Leaves of Absence

Article V: Compulsory Sick Leave

Rule 120 shall apply to officers aethployees in all classes, except the UniformeckRan
of the Police and Fire Departments and MTA Ser@citical classes; or as noted or as
specifically excluded, or except as may be supededy a collective bargaining
agreement for those employees subject to ChartetioBe A8.409. However, all
definitions in Rule 120 are applicable to employ&esll classes; excluding only the
Uniformed Ranks of the Police and Fire Departmemid the MTA Service-Critical
classes as covered in Volumes Il, lll and V.

Compulsory Sick Leave

120.23.1

120.23.2

120.23.3

120.23.4

120.23.5

An appointing officer or designee who has reasorb¢lieve that an
employee is not medically or physically competemtperform assigned
duties, and if allowed to continue in employmenteiurn from leave may
represent a risk to co-workers, the public andethmployee, may require
the employee to present a medical report from aiplan designated by
the Human Resources Director certifying the emptsyemedical or
physical competency to perform the required duties.

If the employee refuses to obtain such physiciaeldificate or if as a
result of a medical evaluation, the employee isatbnot to be medically
or physically competent, the appointing officerdesignee may place the
employee on compulsory sick leave and shall immeljyiareport such
action to the Human Resources Director.

An employee shall remain on compulsory sick leavi gsuch time as the
employee is found to be competent to return to dagtya physician
designated by the Human Resources Director, but $emve shall not
exceed the maximum period of sick leave providetthis Rule.

The employee placed on sick leave under the pranssof this section
may appeal as provided under the appeal provisainghe Medical
Examination Rule.

An employee placed on compulsory sick leave is igitde for
employment with the City and County and shall ecetl under waiver on
all lists on which the employee's name appears dradl otherwise be
unemployable.
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Rule 120
Leaves of Absence

Article VI: Disability Leave

Applicability: ~ The provisions of Rule 120 apply &l officers and employees except for the Unifodme
Ranks of the Police and Fire Departments or MTAvi8erCritical Classes; or as noted
or as specifically excluded, or except as may hgpemeded by a collective bargaining
agreement for those employees subject to ChartetioBe A8.409. However, all
definitions in this Rule are applicable to emplayeée all classes; excluding only the
Uniformed Ranks of the Police and Fire Departmemid the MTA Service-Critical
Classes as covered in Volumes II, lll and IV.

Sec. 120.24 Disability Leave

120.24.1 Absence due to illness or injury arising out of andthe course of
employment is defined as "disability leave" anéadsninistered under the
State Workers' Compensation Laws and the Ruleshef Retirement
Board.

120.24.2 An employee who is absent because of disabilitwdeand who is
receiving disability indemnity payments may requdst submitting a
signed option statement to the employee's depattneetater than ninety
(90) days following the employee's release fronaligy leave, that the
amount of disability indemnity payment be suppletadrwith salary to be
charged against the employee's supplemental digabredits so as to
equal the full salary the employee would have ehfoethe regular work
schedule. The regular work schedule shall bedtia¢dule in effect at the
commencement of the disability leave.

120.24.3 Supplemental disability credits shall be an accosegparate from, but
equivalent to, the employee's accumulated unusdd lsave with pay
credit balance except that the supplemental disaliledit account shall
be adjusted as provided below.

120.24.4 Failure to exercise the option to supplement disalndemnity payments
within ninety (90) calendar days following reledsem disability leave
will preclude later requests.

120.24.5 Supplemental disability credits shall be used atrthnimum rate in units
of one (1) hour.

120.24.6 The employee's department shall submit separakerdita to reflect this

action only after the Retirement System certiftes amount of disability
indemnity payment, if any, for the period.
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Sec. 120.24

Disability Leave (cont.)

120.24.7

120.24.8

120.24.9

Salary may be paid on regular timerolls and chamagainst the unused
sick leave with pay credit balance during any periprior to the
commencement of the determination of eligibility thsability indemnity
payment without requiring a signed option by thekayee.

When an employee has used sick leave with paytsradd the Retirement
System subsequently determines that the employee evditled to
disability indemnity payment for the period of abse, provision shall be
made for adjusting the employee's sick leave wah @edit balance and
for reimbursing the appropriate City fund for threaunt of sick leave with
pay credits charged and paid.

An employee who uses supplemental disability csediit supplement
disability indemnity payments shall, while on digd&p leave, earn
supplemental disability credits at the same ratesiels leave with pay
credits.

120.24.10Upon return to duty, an employee who has used supgital disability

credits shall earn sick leave with pay creditshat mormal rate and shall
earn supplemental disability credits at twice tage rthat sick leave with
pay credits are earned until such time as the taals of supplemental
disability credits used are regained.

120.24.11Should an employee suffer a recurrence or a newryinpefore all

Sec. 120.25

supplemental disability credits are regained, thppkemental disability

credit balance shall be that balance existing atlt&ginning of the pay
period in which the recurrence or new injury occamsl shall be adjusted
for the amount of supplemental disability creditbsequently earned and
sick leave with pay credits subsequently used.

Use of Sick Leave with Pay Credits to Supplementt&e Disability

120.25.1

120.25.2

Insurance

Sick leave with pay credits shall be used to supplg State Disability
Insurance (SDI) at the minimum rate in units of ¢hehour.

SDI payments to an employee who qualifies and wasdtcumulated and
is eligible to use sick leave with pay credits bl supplemented with
sick leave with pay credits so that the total off 8Bd sick leave with pay
calculated in units of one (1) hour provides upbiat, does not exceed, the
regular gross salary the employee would have redefor the normal
work schedule excluding overtime.
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Sec. 120.25 Use of Sick Leave with Pay Credits to Supplementt&e Disability
Insurance (cont.)

120.25.3 An employee who wishes not to supplement, or wrshes to supplement
with compensatory time or vacation, must submitrdaten request on a
form prescribed by the Human Resources Directoth® appointing
officer or designee within seven (7) calendar dajlswing the first (£
date of absence.

120.25.4 Employees who are supplementing SDI earn sick |@atrepay credits at
the normal rate only for those hours of sick leaith pay credits used.

CSC Rules - Volume | 120.19 (Issued 1/16/07)



City and County of San Francisco Civil Seevicommission

Rule 120
Leaves of Absence

Article VII: Military, War Effort and Sea Duty Lea ves

Applicability:

Sec. 120.26

Rule 120 shall apply to officers aethployees in all classes, except the UniformeckRan
of the Police and Fire Departments and MTA Ser@citical classes; or as noted or as
specifically excluded, or except as may be supededy a collective bargaining
agreement for those employees subject to ChartetioBe A8.409. However, all
definitions in Rule 120 are applicable to employ&esll classes; excluding only the
Uniformed Ranks of the Police and Fire Departmemid the MTA Service-Critical
classes as covered in Volumes Il, lll and V.

Military Leave

120.26.1

120.26.2

120.26.3

120.26.4

CSC Rules -

Military leave is governed by the provisions of hpgble Federal and
State laws, by Charter provision and by this Rule.

Time of War - Definition
The phrase "time of war" is defined elsewherthese Rules.
Military Leave - Time of War

Leaves of absence shall be granted to officerseamuloyees for service in
the armed forces of the United States or the Siht€alifornia or for
service on ships operated by or for the UnitedeStgbvernment in time of
war and for a period not to exceed three (3) moattes the conclusion of
such service, but not later than one (1) year affiter cessation of
hostilities, except in case of disability incurngtile in active service with
the armed forces or the merchant marines when sisdbility shall
extend beyond such period.

Military Leave - Time of Peace

Whenever any officer or employee shall, by omfehe government of the
United States or by lawful order of any of its depeents or officers, or by
lawful order of the State of California, or any $ departments or
officers, be directed in time of peace to report &erve in the armed
forces of the United States, or in the armed foroésthe State of
California, said officer or employee shall be dattto a leave of absence
from the employee's office or position during thee of such service and
for a period not to exceed three (3) months afteretixpiration thereof.
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Sec. 120.26

Military Leave (cont.)

120.26.5

120.26.6

120.26.7

120.26.8

120.26.9

Military Leave - Permanent Appointees

Any officer or employee on military leave, whoi@rto such leave has
been appointed to a permanent position in the @iy County service,
shall be entitled to resume such position at th@ration of the leave, and
in determining and fixing rights, seniority, salaapd otherwise which
have accrued and shall inure to the benefit of sffiter or employee, the
term of military leave shall be considered and aoted as part of the
employee's service to the City and County.

Military Leave - Proof of Duty

Officers and employees requesting military leshall file with the Human
Resources Director a copy of the orders necesgitatich service prior to
the effective date of the leave of absence and ugkomn from such leave
shall submit a copy of the discharge or release.

Military Leave - Salary While on Temporay Leave

Employees who have been employed by the CityGmahty or any other
public agency or have been on military duty foresiqgd of not less than
one (1) year continuously prior to the date upomctwvhemporary military
leave not exceeding 180 calendar days begins d@isatkquired by the State
of California Military and Veterans' Code (Secti@95), receive their
regular salary or compensation for a period notxoeed thirty (30)
calendar days of such military leave in any fisgzr or more than thirty
(30) calendar days during any period of continunilgary leave.

Military Leave - Probationary Appointees

Refer to the Probationary Period Rule on leaveinduthe
probationary period.

Military Leave - Eligible Not Reached forCertification While in
Service - Time of War

An eligible on a regular civil service list, wiserved on active military
duty not including reserve service during time cdrwvho presents an
honorable discharge or certificate of honorablévacservice within one
(1) year from the date of release from militaryves®, shall be preferred
for certification for a period of four (4) yearstaf the cessation of
hostilities in the order of standing upon the dligilist at the time of
entrance into military service and before candslgieocuring standing
through an examination held subsequent to the recdraf such eligibles
into the military service.
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Sec. 120.26 Military Leave (cont.)

120.26.10 Military Leave - Eligibles Reached for értification

If while in the military service, the name of ahigible was reached for
certification to a permanent position and the blgpresents an honorable
discharge or certificate of honorable active serwathin 120 days from
the date of release from active military duty natliding reserve service
during time of war, the eligible shall be certifiemla position in the class
for which so reached; and, for all purposes of adyi the date of
certification if appointed, shall be deemed to e date when the eligible
was reached for certification while in the militasgrvice. A person
appointed in accordance with this section shallvesethe required
probationary period. An eligible who is offered papitment in
accordance with the provisions of this section antio waives
appointment and is subsequently certified aftehdviiwal of waiver shall
have seniority as of the date of such certification

120.26.11 Military Leave - Participants in Written Examinations

Persons who participate in a written examinatoa who present their
orders or other proof of service within 120 daysnirthe date of release
from active military service in time of war shak lallowed to participate
in the remaining parts of the examination. If tmeget all the eligibility
gualifications, they shall be certified as of tregedthey would have been
reached for certification in accordance with thramk based on the entire
examination.

120.26.12 Military Leave - Employees or Officers dt Subject to Civil Service
Examination

Military leave to an elected or appointed officappointed for a definite
period of time, shall not be extended beyond thedeof time for which

elected or appointed, provided that if such offiger re-elected or
reappointed, then military leave shall be autonadijicextended for such
ensuing period of time.

Military leave to an employee occupying a positiexempt from civil
service examination shall not extend beyond theg@esf time for which
the employee's appointing officer was elected poayped.

Sec. 120.27 War Effort Leave

The Board of Supervisors may provide by ordinahet leaves of absence
shall be granted to officers and employees durimg ©f war for service
directly connected with the prosecution of the wamnational defense or
preparedness.
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Sec. 120.28 Leave for Sea Duty as Licensed Officers

In time of war or while any act authorizing comgarly military service or
training is in effect, the Board of Supervisors npgvide by ordinance
that leaves of absence shall be granted to offiaetsemployees for sea
duty as licensed officers aboard ships operatedr bgr the United States
government. The Commission shall amend this se¢tiomplement such
ordinance.
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Rule 120
Leaves of Absence

Article VIII: Unpaid Administrative Leave or Furlo ugh

Applicability: Rule 120 shall apply to officers aethployees in all classes, except the UniformeckRan
of the Police and Fire Departments and MTA Ser@citical classes; or as noted or as
specifically excluded, or except as may be supededy a collective bargaining
agreement for those employees subject to ChartetioBe A8.409. However, all
definitions in Rule 120 are applicable to employ&esll classes; excluding only the
Uniformed Ranks of the Police and Fire Departmemid the MTA Service-Critical
classes as covered in Volumes Il, lll and V.

Sec. 120.29 Unpaid Administrative Leave or Furlough

120.29.1 General Provisions

1) Notwithstanding the layoff and involuntary leaveoyisions or any
other provisions of these Rules, an appointingceffiis authorized to
impose unpaid administrative leave (furlough) ory amployee within
that appointing officer's jurisdiction as provided this section. The
imposition of furloughs shall be subject to recespta Projected Deficit
Notice (PDN) from the Controller stating that thepdrtment's budget will
be insufficient to support the department's leesmending through the
end of the fiscal year.

2) The authority of the appointing officer to imposeléughs shall be
limited to those furloughs necessary to correct fhejected deficit
identified by the Controller.

3) This Rule shall apply to all employees of the Gityl County.

4) The Superintendent of the San Francisco Unifiedb8kcBistrict and
the Chancellor of the San Francisco Community @ellBistrict shall also
be authorized to furlough any employee in the di@sksservice upon their
individual determinations that, based upon a revaéwrojected revenues
and expenditures, the budget will be insufficiemtstipport the District's
level of spending through the end of the fiscakyea

5) No provision of Layoff and Involuntary Leave, inding but not
limited to any provision regarding the order ofdéydisplacement of less
senior employees, or reinstatement, shall be aggkcto any employees
furloughed hereunder.
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Sec. 120.29

Unpaid Administrative Leave or Furlough (cont.)

120.29.2

120.29.3

Voluntary Unpaid Time Off

1) Prior to imposing a furlough on any employee, apoanuting officer
shall attempt to determine, to the extent feasibled with due
consideration for the time constraints which maigtefor eliminating the
projected deficit, the interest of employees witthie appointing officer's
jurisdiction in taking unpaid personal time off avoluntary basis.

2) The appointing officer shall have full discretiom approve or deny
requests for voluntary unpaid time off based ondperational needs of
the department and any court decrees or orders@etrtthereto. The
decision of the appointing officer shall be finalcept in cases where
requests for voluntary unpaid time off in excessenf (10) working days
are denied. In such cases, an employee may appaeatordance with the
procedures provided below for appealing impositbfurlough.

3) An employee shall be entitled to take up to ted) (Inpaid days per
fiscal year at the rate of no more than five (5)ysden a three (3) month
period, at the employee's discretion, upon at |&étsen (15) calendar
days prior written notice to the employee's appogtofficer. Such

request shall not be denied except for the reafarreruirement that such
position be filled on an overtime or premium paysiba for essential
operational needs or the requirements of a cowureeeor order.

Furloughs

1) Appointing officers are encouraged to furlough entoperational
units within departments rather than individual égpes; or stagger work
hours within an operational unit on a reduced hbasis. The decision of
the appointing officer to impose furloughs undds tsubsection, and the
appointing officer's determination of what condgsian operational unit,
shall be final.

2) Where, in the discretion of the appointing officturlough of an
operational unit as prescribed above is not feasibdividual employees
within an operational unit may be furloughed.

3) To the extent practicable, furlough shall be edpytadistributed
among all of the employees in the affected departroe operational unit
to which the Projected Deficit Notice (PDN) has laggtion; and, all of
the employees in the affected class(es).
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Sec. 120.29

Unpaid Administrative Leave or Furlough (cont.)

120.29.3

120.29.4

Furloughs (cont.)

4) In determining which employees to furlough, an apiwog officer
shall consider citywide seniority within a classvesll as considering the
operational needs of the department.

5) In no event shall furlough be imposed upon an egg@dfor more
than four (4) days in any three (3) month periodesr (10) days in any
fiscal year. Voluntary time off not to exceed &atoof five (5) days per
quarter or ten (10) days per year, approved putdmathis section, shall
be credited toward the maximum number of furlouglgsdwhich may be
imposed pursuant to this Rule.

6) Employees placed on furlough pursuant to this secshall be
notified in writing at least fifteen (15) calenddays in advance of the
effective date for the furlough.

7) The decision to furlough an individual employee hiwit an
operational unit shall be final except that an ewyeé given notice of a
furlough, which taken together with an employeelsrpfurloughs in the
same fiscal year would exceed five (5) working deythin any six (6)
month period, may file an appeal. Such appeals ieisn writing and
filed within three (3) calendar days of the datetled notice of furlough
with the Human Resources Director with a copy ® dppointing officer.
Within three (3) calendar days after receiving dippeal, the Department
of Human Resources shall refer the written appeal the appointing
officer's written comments, if any, for determimati to the Human
Resources Director, the Mayor and the Controlletheir designees, who
shall meet on no less than twenty four (24) howblip notice. The
determination regarding the appeal shall be renderighin seven (7)
calendar days of the date of the appeal. Thissatetis final and shall not
be reconsidered by the Commission. The Human RessDirector shall
notify the employee and the appointing officer led tlecision prior to the
effective date of the furlough.

Restrictions on Use of Paid Time Off WHl on Voluntary Unpaid
Time Off or Furlough

1) All voluntary unpaid time off or furlough imposed granted pursuant
to this section shall be without pay.

2) Employees granted voluntary unpaid time off orcpthon furlough

are precluded from using sick leave with pay ceedvtacation credits,
compensatory time off credits, floating holidaysjriing days or any other
form of pay for the time period involved.
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Sec. 120.29

Unpaid Administrative Leave or Furlough (cont.)

120.29.5

120.29.6

120.29.7

120.29.8

CSC Rules -

Imposition of Furlough - Fair Labor Stanérds Act (FLSA)
Restrictions

1) Furlough for employees who are non-exempt underRdie Labor
Standards Act (FLSA) shall be imposed in minimugréments of one (1)
hour.

2) Furlough for employees who are exempt under thg Eabor
Standards Act (FLSA) shall be imposed in minimugréments of one (1)
day.

Vacation and Sick Leave with Pay Accrual®¥vhile on Voluntary
Unpaid Time Off or Furlough

Subject to passage of necessary ordinances bgdael of Supervisors,
vacation and sick leave with pay accruals shalltinoe during a
maximum of ten (10) days of furlough in any fisgahr, or a maximum of
twenty (20) days for approved voluntary unpaid tiofietaken pursuant to
this Section in any fiscal year.

Duration and Revocation of Voluntary Unp@a Time Off or Furlough

Furlough imposed upon an employee shall remaifonce for the period
specified in the written notice unless sooner rexbky written notice
from the appointing officer. Approved voluntarypand time off taken
pursuant to this section may not be changed byaghmointing officer
without the employee's consent.

Resolution of Disputes

Except as provided elsewhere in this sectionHin@man Resources
Director shall act on all disputes arising outhaf application or
implementation of the provisions of this sectidrhe decision of the
Human Resources Director shall be final and stalbe reconsidered by
the Commission.
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Applicability:

Sec. 120.30

Rule 120
Leaves of Absence

Article IX: Other Leaves of Absence

Rule 120 shall apply to officers aethployees in all classes, except the UniformeckRan
of the Police and Fire Departments and MTA Ser@citical classes; or as noted or as
specifically excluded, or except as may be supededy a collective bargaining
agreement for those employees subject to ChartetioBe A8.409. However, all
definitions in Rule 120 are applicable to employ&esll classes; excluding only the
Uniformed Ranks of the Police and Fire Departmemid the MTA Service-Critical
classes as covered in Volumes Il, lll and V.

Leave to Accept Other City and County Position

120.30.1

120.30.2

Sec. 120.31

Leave by an employee who has completed the protatioperiod to
accept exempt or temporary appointment in the @&itgt County service
may be approved for the duration of such appointm®uach leave by a
probationary employee is subject to the provisiohthe Rule governing
the Probationary Period.

Denial of such leave by the appointing officer pe@alable as provided
elsewhere in this Rule.

Educational Leave

120.31.1

120.31.2

120.31.3

120.31.4

Educational leave is defined as leave for the paepof educational or
vocational training in a field related to the enyae's current position and
as any training to which a veteran is entitled pars to the laws of the
United States or the State of California.

Educational leave may be approved for permanentiafges for a period
of up to one (1) year. Requests for educatiorsaldeof longer than one
(1) year must be renewed each year.

Denial of educational leave is appealable as peaidlsewhere in this
Rule.

An employee on educational leave shall not accepéroemployment
without approval of the appointing officer and thieiman Resources
Director, except for employment in vacant positiamish the City and
County during school vacations.
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Sec. 120.31 Educational Leave (cont.)

120.31.5 As soon as records are available, the employeésdrabdically present to
the appointing officer a record of completed edwocat work. These
records shall be maintained in such a manner be teadily available for
audit by Department of Human Resources staff. ukaito submit an
acceptable record of completed educational workll skabject the
employee to disciplinary action as provided in @erter.

Sec. 120.32 Leave for Civilian Service in the National Interes

120.32.1 Civilian service in the national interest is defines leave to serve with a
federal, state or other public agency or non-prefiganization in a
program or in a capacity which the Human Resoubiesctor deems to be
in the national or general public interest.

120.32.2 Such leave may be approved for permanent appoiftees period of up
to one (1) year. Requests for such leave of lotiggn one (1) year must
be renewed each year.

120.32.3 Denial of such leave is appealable as providedwtisee in this Rule.

Sec. 120.33 Leave for Employment as an Employee Organization fiicer or
Representative

120.33.1 Leave for employment as an employee organizatidficeo or
representative is defined as leave to serve fulktias an officer or
representative of an employee organization whosmbeeship includes
City employees, or to attend a convention or ottye of business
meeting of an employee organization as an officeid@egate of the
employee organization.

120.33.2 Leave for permanent appointees may be approvetthéoduration of such
service.

120.33.3 Denial of such leave is appealable as providedwtisee in this Rule.

Sec. 120.34 Family Care Leave

120.34.1 Definition of Family

A unit of interdependent and interacting persomsated together over
time by strong social and emotional bonds and/ortiey of marriage,
birth, and adoption, whose central purpose is tater; maintain, and
promote the social, mental, physical and emoticdieaielopment and well
being of each of its members.
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Sec. 120.34

Family Care Leave (cont.)

120.34.2

120.34.3

120.34.4

Sec. 120.35

Permanent employees who have one (1) or more y&acontinuous
service in any status may be granted up to (1) geanpaid family care
leave for the following reasons:

1) The birth of a biological child of the employee;

2) The assumption by the employee of parenting ordchéaring
responsibilities. Family care leave does not agplyan employee who
temporarily cares for a child for compensation,hsas a paid child care
worker;

3) The serious illness or health condition of a farmtgmber of the
employee, the employee's spouse or domestic parn@arent of the
employee or the employee's spouse or domesticgrattre biological or
adoptive child of the employee, or a child for whoine employee has
parenting or child rearing responsibilities; or

4) The mental or physical impairment of a family memizé the
employee, the employee's spouse or domestic parn@arent of the
employee or the employee's spouse or domesticgrattre biological or
adoptive child of the employee, or a child for whoine employee has
parenting or child rearing responsibilities, whiahpairment renders that
person incapable of self-care.

Family care leave is unpaid leave. Such leave Ineagranted in addition
to accumulated compensatory time off, vacation fift@ating holiday
time or sick leave as specified under Sick Leavéness or Medical
Appointment of Child, Parent, Spouse, or Regist&enhestic Partner.

Denial of family care leave is appealable as predi@lsewhere in this
Rule.

Witness or Jury Duty Leave

120.35.1

An employee who is summoned as a witness on belhdtie City and
County or juror for a judicial proceeding shalldxgtitled to leave with pay
less the amount of juror or withess fee paid ferpglriod required for such
service (Charter Section A8.400G). An employee whsummoned to
serve as a witness in cases which involve outsitl@@/ment or personal
business affairs shall be placed on leave withaytymless vacation leave
or compensatory time is requested and granted.
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Sec. 120.35

Witness or Jury Duty Leave (cont.)

120.35.2

120.35.3

120.35.4

120.35.5

Sec. 120.36

Paid witness or jury duty leave shall be only framemployee's scheduled
duty time and shall not include hours outside dfesitiled hours of work
or on days off.

Such employees shall notify the appointing offiesermediately upon
receiving notice of jury duty.

An employee who takes vacation leave while on @g#or jury duty leave
shall receive regular salary.

Refer to the Probationary Period Rule on leavenduthe probationary
period.

Holiday Leave

Sec. 120.37

Holiday leave shall be as provided by ordinandetle Board of
Supervisors.

Vacation Leave

Sec. 120.38

Vacation leave shall be as provided in the Chamer by ordinance of the
Board of Supervisors.

Involuntary Leave of Absence

120.38.1

120.38.2

120.38.3

120.38.4

Whenever it becomes necessary to effect a reduatidorce due to lack
of work or lack of funds which shall result in thigsplacement of a
permanent or probationary appointee from the Gity @ounty service, an
appointing officer, notwithstanding other provissorof these Rules
governing leaves of absence, shall place such gmegtoon a leave of
absence of an involuntary nature unless the emelelgxts to be laid off.

Such reductions in force shall be effected by thevigions of this Rule
governing seniority and order of layoff.

Employees placed on an involuntary leave of absshed be ranked on
the holdover roster for the class from which laiflamd shall be returned
to duty as provided in this Rule.

Leaves of absence imposed under the provisionsi®Rule shall expire
upon the return to duty of the holdover, upon tkpiration of holdover
status, or upon written request of the employeddot to be laid off while
on involuntary leave.
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Sec. 120.39 Religious Leave

120.39.1 Employees may be granted leave when personalaesigoeliefs require
that the employee abstain from work during cerfa@niods of the work
day or work week. Such leave shall be known adiglRes Leave."

120.39.2 Religious leave shall be without pay unless the leyge elects to use
accumulated compensatory time off, vacation timeflaating holiday
time.

120.39.3 Denial of religious leave is appealable as provielsdwhere in this Rule.

Sec. 120.40 Personal Leave

120.40.1 Personal leave is defined as leave for reasores titlhn those covered in
other sections of this Rule.

120.40.2 Personal leave for permanent employees may be \aprfor a period of
up to twelve (12) months within any two (2)-yearipd. Personal leave
for temporary or provisional employees may be aygdo only if
replacement of the employee is not required anad foaximum of one (1)
month.

120.40.3 On the request of an appointing officer, the HurRasources Director,
may for reasons deemed to be in the best intefa$ieoservice approve
extension of personal leave for permanent employss®nd a twelve
(12)-month period.
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Rule 120
Leaves of Absence

Article X: Appeal Procedures

Applicability: Rule 120 shall apply to officers aethployees in all classes, except the UniformeckRan
of the Police and Fire Departments and MTA Ser@citical classes; or as noted or as
specifically excluded, or except as may be supededy a collective bargaining
agreement for those employees subject to ChartetioBe A8.409. However, all
definitions in Rule 120 are applicable to employ&esll classes; excluding only the
Uniformed Ranks of the Police and Fire Departmemid the MTA Service-Critical
classes as covered in Volumes Il, lll and V.

Sec. 120.41 Appeal Procedures

120.41.1 Appeals concerning furloughs or voluntary unpardetioff are excluded
from appeal under this section and are appealalpecvided elsewhere in
this Rule.

120.41.2 In cases where appeal is specifically grantedhis Rule, a dispute
concerning the application or implementation of fevisions of this
Rule shall be processed EITHER, at the option efeimployee:

1) in accordance with the grievance procedure provigedhe Human
Resources Director for unrepresented employees nom icollective
bargaining agreement.

2) by appeal in writing to the Human Resources Dingctwhose

decision shall be final and shall not be reconsiddyy the Commission.
A decision under one option shall preclude theaigbe other option.
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SEIU 1021 Nurses Rates

Job
Eff Date Code Title Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 Step 13 Step 14 Step 15 Step 16 Step 17 Step 18 Step 19 | Step 20
a7i0107 2320 |Registered Murse 40.6875 | 418750 | 43.2750 | 445125 | 458875 | 47.3125 | 48,7750 | 50.2875 51.8500 £3.4500
2323 |Clinical Nurse Specialist 457375 | 480125 | 504250 | £2.9375 | 55.6000 | 57.2750 | 59.0750 | 60.9000 62,7875 647375 | 504250 | 52.9375 | 556000 | 583875 | 61,2875 | 63,1125 | 650750 | 671000 | 691875 | 71.3500
2325 |Murse Midwife 457375 | 480125 | 504250 | £2.9375 | $5.6000 | 57.2750 | 59.0750 | 60.9000 62.7875 647375 | 504250 | 52.9375 | 556000 | 583875 | 61.2875 | 63.1135 | 650750 | 67.1000 ] 631875 | 71.3500
2330 |Anesthetist 5.3750 B625 | 731250 | 768000 | 80.6375 | 83.0750 | 856500 | 883125 91.0375 93.8750
2340 |Operating Room MNurse 40.6875 | 419750 | 432750 | 445125 | 458875 | 473125 | 48 7750 | 502875 51.8500 53.4500
2830 |Public Health MNurse 406875 | 419750 | 432750 | 445125 | 458875 | 473125 | 48 7750 | 502875 51.8500 53.4500
P102 |Special Nurse 50.8625 | 524750 | 54.1000 | 556375 | 57.3625 | 59.1375 | 609750 | 628625 64.8125 66.8125
2328 |MNurse Practitioner 49.4000 | 51.9000 | 544750 | 57.2000 | 60.0750 | 61.8750 | 628000 | 657875 67.8375 69.9375
Job
Eff Date Code Title Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 Step 13 Step 14 Step 15 Step 16 Step 17 Step 18 Step 19 | Step 20
10/06/Q7 2320 |Registered Murse A1.7000 | 420350 | 443635 | 456250 | 47.0375 | 48.5000 | 500000 | 51.5500 53.1500 £4.7875
2323 |Clinical Nurse Specialist 46.8750 | 492125 | 516875 | 542625 | 569875 | 587125 | 605500 | 624250 643625 66.2500 51.6875 | 54.2625 | 56.9875 | 59.8500 | 628250 | 646875 | 66.7000 | 687750 | 709125 | 72.1375
2325 |Nurse Midwife 46.8750 | 492125 | 516875 | 542625 | 569875 | 58 7125 | 605500 | 624250 643625 66.2500 51.6875 | 54.2625 | 56.9875 | 59.8500 | 628250 | 646875 | 66,7000 | 687750 | 70.9125 | 72.1375
2330 |Anesthetist 68.0375 | 714000 | 749500 | 787250 | 82.6500 | 85.1500 | 87 7875 | 905250 93.3125 96.2250
2340 |Operating Room MNurse 47.7000 | 420250 | 443625 | 456250 | 47.0375 | 48,5000 | 500000 | 515500 53.1500 547875
2830 |Public Health MNurse 47.7000 | 420250 | 443625 | 456250 | 47.0375 | 48,5000 | 500000 | 515500 53.1500 547875
P102 |Special Nurse 521250 | 537875 | 554500 | 570375 | £8.8000 | 60.6250 | 625000 | 644275 654375 68.4875
2328 |Murse Practitioner 50.6375 | 532000 | 558738 | 586250 | 61.5750 | 634250 | 654000 | 674375 69.5375 716875
Job
Eff Date Code Title Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 Step 13 Step 14 Step 15 Step 16 Step 17 Step 18 Step 19 | Step 20
04/05/08 2320 |Registered Nurse 429500 | 443125 | 456875 | 47.0000 | 484500 | 49.9500 | 51.5000 | 531000 547500 56.4250
2323 |Clinical Nurse Specialist 48.2875 | 506875 | 532375 | 558875 | 58.7000 | 604750 | 62 23625 | 643000 65.2875 68.2375 53.2375 | 55.8875 | 58.7000 | 61.6500 | 64 7125 | 66.6250 | 687000 | 708375 | 720375 | 75.3375
2325 |Nurse Midwife 48.2875 | 506875 | 532375 | 558875 | 58.7000 | 604750 | 623625 | 643000 665.2875 68.2375 53.2375 | 55.8875 | 58.7000 | 61.6500 | 647125 | 66.6250 | 687000 | 70.8375 | 72.0375 | 75.3375
2330 |Anesthetist 700750 | 7352375 | 772000 | 81.0875 | 851250 | 87.7000 | 904250 | 932275 951125 99.1125
2340 |Operating Room MNurse 429500 | 443125 | 456875 | 47.0000 | 484500 | 49.9500 | 51.5000 | 531000 54 7500 56.4250
2530 |Public Health Nurse 42.9500 | 442125 | 456875 | 47.0000 | 454500 | 49.9500 | 51.5000 | 53.1000 54 7500 56.4250
P102 |Special Nurse 536875 | 553875 | 57.1125 | 587500 | 60.5625 | 624375 | 643750 | 663750 654375 705375
2328 |Murse Practitioner 521625 | 548000 | 575125 | 603875 | 634260 | 653250 | 67.2625 | 694635 71.6250 738375
| I [sios | stz | s | s | | sor | | |
Eff Date Code Title Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10
[ O7i01/08 |_2328 |Nurse Practitioner | 52.6675 | 55.3500 | 56.0875 | 609575 | B4.0625 | 659750 | B8.0375 | 701625 | 72.3375 | 745750 |
Job
Eff Date Code Title Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 Step 13 Step 14 Step 15 Step 16 Step 17 Step 18 Step 19 | Step 20
10/04/08 2320 |Registered MNurse 43.8125 | 452000 | 466000 | 479375 | 494250 | 50.9500 | 525250 | 54 1625 55.8500 57.5500
2323 |Clinical Nurse Specialist 49.2500 | 51.7000 | 543000 | 57.0000 | £9.8750 | 61.6875 | 636125 | 655875 67.6125 69.7000 543000 | 57.0000 | 59.8750 | 628875 | 660125 | 679625 | 700750 | 722500 | 745000 | 76.8500
2325 |Murse Michwife 49.2500 | 517000 | 543000 | 570000 | 598750 | 61.6875 | 636125 | 659875 67.6125 69.7000 543000 | 57.0000 | 598750 | 628875 | 660135 | 679635 | 700750 | 723500 | 745000 | 76.83500
2330 |Anesthetist 714750 | 750125 | 787500 | 827125 | 86.8250 | 894500 | 922375 | 951000 85.0375 101.7000
2340 |Operating Room MNurse 43.8125 | 452000 | 466000 | 479375 | 494250 | 50.9500 | 525250 | 541625 £5.8500 £7.5500
2630 |Public Health Murse 43.8125 | 452000 | 466000 | 479375 | 494250 | 50.9500 | 525250 | 541625 £5.8500 £7.5500
P102 |Special Nurse 547625 | 565000 | 582500 | 599250 | 61.7750 | B3.6875 | 656625 | 67.7000 69.8125 71.9500
2328 |Murse Practitioner 53.7375 | 564625 | 59.2500 | 622125 | 653500 | 67.3000 | 6894000 | 715625 73.7875 76.0625
| [ [ oo | s | comnn | cumpa | | e | | |
Eff Date Code Title: Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10
| 122708 | 2328 |Murse Practitioner | 542750 | 570250 | 598375 | 628375 | £6.0000 | 67.9750 | 701000 | 722750 | 745250 | 768250 |
Job
Eff Date Code Title Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10 Step 11 Step 12 Step 13 Step 14 Step 15 Step 16 Step 17 Step 18 Step 19 | Step 20
04/04/09 2320 |Registered Murse 455625 | 470125 | 484625 | 49.8500 | 514000 | 52.9575 | 54.6250 | 56.3250 58.0875 £9.8500
2323 |Clinical Nurse Specialist 51,2250 | 537625 | 56,4750 | 592750 | 62.2750 | 641500 | 661625 | 682125 J0.3125 F24875 | 564750 | 592750 | 622750 | 654000 | 686500 | 70.6750 | 728750 | 751375 | 774750 | 78.9250
2325 |Murse Widwife 512250 | 537625 | 564750 | 592750 | 622750 | 641500 | 661625 | 682135 70.3125 724375 | 564750 | 592750 | 622750 | 654000 | 686500 | TO.6750 | 728750 | 751375 | 774750 | 79.9250
2330 |Anesthetist 743375 | 78.0125 | 81,9000 | 86.0250 | 90.3000 | 93.0250 | 858250 | 989000 | 101.8625 | 1051500
2340 |Operating Eoom MNurse 455626 | 470125 | 484625 | 49.8500 | 514000 | £2.0875 | 548250 | 56.3250 55.0875 59.8500
2530 |Public Health Nurse 455626 | 470125 | 484635 | 49.8500 | 514000 | £2.0875 | 5463250 | 56.3350 55.0875 59.8500
P102 |Special Nurse 56.9500 | 587625 | 605750 | 623250 | 64.2500 | 66.2375 | 682875 | 704125 72.6000 74.8250
2328 |Murse Practitioner, 564500 | 593000 | 622350 | 653500 | 656375 | 707000 | 729000 | 7516325 77.5000 79.9000




SEIU 1021 Nurses Rates

Job
Eff Date Code Title Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step & Step 9 Step 10 Step 11 | Step 12 | Step 13 | Step 14 | Step 15 | Step 16 | Step 17 | Step 18 | Step 19 | Step 20
10/03/08 2320 |Reqistered Nurse 464750 | 479500 | 49.4375 | 50.8500 | 524250 | 54.0500 | 557125 | 57.4500 | 58.2500 £1.0500
2323 |Clinical Nurse Specialist 522500 | 548375 | 57.6000 | 6046325 | 63.5250 | 654375 | 674875 | 69.5750 | 71.7250 | 73.9375 | 57.6000 | 604625 | 635250 | 66.7125 | 70.0250 | 720875 | 74.2375 | 766275 | 79.0250 | 81.5250
2325 |Nurse Midwife 522500 | 54.8375 | 57.6000 | 604625 | 63.5250 | 654375 | 674875 | £9.5750 | 71.7250 739375 | 576000 | B04625 | 635250 | 66.7125 | 70.0250 | 720875 | 74.3375 | 766375 ] 79.0250 | 81.5250
2330 |Anesthetist 758250 | 795750 | 835375 | 87.7500 | 92.1000 | 94.8875 | 97.8375 | 100.8750 | 104.0000 | 107.2500
2340 |Operating Room Murse 464750 | 47.9500 | 49.4375 | 50.8500 | 524250 | 54.0500 | 557125 [ 57.4500 | 59.2500 | £1.0500
2820 _|Public Health Murse 464750 | 479500 | 49.4375 | 50.8500 | £2.4250 | 540500 | £57125 | 57.4500 | 539.2500 £1.0500
P103 [Special Nurse 58.0875 | 53.9375 | 61.7875 | 635750 | 655375 | 675625 | 69.6500 [ 71.8250 | 74.0500 76.3250
2328 |Murse Practitioner 5T5750 | 604875 | 634750 | 666625 | 70.0125 | 72,1125 | 742625 | 76.6625 | 79.0500 [ 381.5000
Job
Eff Date Code Title Step 1 Step 2 Step 3 Step 4 Step 5 Step B Step 7 Step 8 Step 8 Step 10 Step 11 | Step 12 | Step 13 | Step1d | Step 15 | Step 16 | Step 17 | Step 18 | Step 19 | Step 20
0403110 2320 |Registered Nurse 483375 | 498625 | 514125 | 52.8875 | 545250 | 562125 | £79375 | 59.7500 | B£1.6250 62.4875
2323 |Clinical Nurse Specialist 543375 | 57.0250 [ 59.9000 | 628750 | 66.0625 | 68.0500 | 701875 [ 72.3825 | 74.6000 76.9000 | 58.9000 | 828750 | 66.0625 | £9.2750 | 728260 | 749750 | 77.2125 | 797000 | 82 1875 | 84.7875
23325 |Murse Midwife 543375 | 57.0250 | 59.9000 | 62.8750 | 66.0625 | 68.0500 | 701875 | 72.2625 | 74.6000 | 76.9000 [ 53.9000 | 62.8750 | 66.0625 | 69.2750 | 72.8250 | 749750 | 77.3125 | 797000 ] 82.1875 | 84.7875
2320 |Anesthetist 788625 | 82.7625 | 86,8750 | 912625 | 957875 | 986875 | 101.7500 | 104.9125 | 1081625 | 111.5375
2340 |Operating Room MNurse 483375 | 498625 | 514125 | 52.8875 | &45250 | 56.2125 | £749375 | 59.7500 | B1.6250 £2.4875
2830 |Public Health Nurse 45,3375 | 49.8625 | 514135 | 52.8875 | 54.5250 | 56.2125 | 57.9375 | 58.7500 | 61.6250 | 634875
F103_[Special Nurse 604125 | 523375 | 642625 | 661135 | 681625 | 70.2625 | 724375 | 747000 | 77.0125 79.3750
2328 |Murse Practitioner £9.8750 | 529125 | 660125 | B9.3250 | 728125 | 75.0000 | 773375 | 79.7250 | 82.212% 84.7625










