City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date:  December 17, 2012
To: The Honorable Civil Service Commission

Through: Micki Callahan
Human Resources Director

From: Karen Hendeson, MYR
Parveen Boparai, MTA
Sheila Layton, JUV

Subject: Personal Services Contracts Approval Request

This report contains four (3) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on July 1, 1996.

The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

. No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY 2012—201 3
- FY 2012-2013

$2,550,000 $1,081,973 $348,377,516

One South Van Ness Avenue, AR Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - ww.sfdhr.org
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Karen Hendeson

Mayor’s Office of Housing

1 South Van Ness Ave., 5" FIr
San Francisco, CA 94103

Parveen Boparai

Municipal Transportation Agency
1 South Van Ness Ave., 7" FIr,
San Francisco, CA 94103

Sheila Layton ‘
Juvenile Probation Department
375 Woodside Ave.

San Francisco, CA 94127
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City and County of San Francisco Department of Human Kesources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 09/12/2012

DEPARTMENT NAME: _Mayor's Office of Housing DEPARTMENT NUMBER: 25
TYPE OF APPROVAL: [ EXPEDITED REGULAR  {OMIT POSTING (_X_)
[ ] CONTINUING [ ] ANNUAL

TYPE OF REQUEST:
INITIAL REQUEST [__] MODIFICATION (PSC # )

TYPE OF SERVICE: Loan Servicing

FUNDING SOURCE:  Community Davelopment Block Grant, Seismic Safety Loan Program (SSLP)

PSC AMOUNT: $300,000.00 PSC DURATION:  07/01/2012 - 06/30/2018
(350,000 per year) '

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
_ Consultant will.audit borrowers SSLP.repayments files; transfer historical data.and ofther tasks regarding loans; generate
loan payment materials; process all SSLP Joan repayments; deposit SSLP loan repayments into a City bank; send
appropriate notices to SSLP borrowers regarding loan repayments status; process loan pay-offs, monitor property tax
delinquencies and insurance cancellations; send year end statements to SSLP borrowers and prepare audit reports as
requested.

B. Explain why this service is necessary and the consequence ol denial:
Administrative Code Section 66A.3 not only mandates that these services be performed as part of the Seismic Safety
Loan Program, but also mandates that the services be performed in accordance with Section B66A.17 and as delineated
above,

C. Explain how this service has been provided in the past (if this service was previousty approved by the Civil Service
Commission, indicate most receni personal services contract approval number): This service was provided in the past
by a consultant as mandated by the Administrative Code. However, there is no record of a contract, as the previous
consultant had performed this service through the direct payment method. (Prior approval 4081-06/07).

D. Will the contract(s) be renewed?  Not yet determined.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employce organizations as appropriate {refer to
instructions for specific procedure):

Local 21 f(/ :{ML A @/‘ @U | 09/20/2012

E
Union Name Signature &f pergon mailing/faxing form Date

) At
X | iocal 1021 w\/{ A ) (j/‘k )U?V\ 09/20/2012
Union Name { Signature ¢f pergon mailing/faxing form Date
RFP sent {o N/A . on t
Union Name Date Signature

****'ﬁ'*************7’1****7‘7*********ﬁ***************************’k**************************‘f"*****‘ﬂ**

FOR DEPARTMENT OF HUMAN R]/ESOURCES USE
pscé Y052 1217

STAFF ANALYSIS/RECOMMENDATION: ﬁfg{?/’m@?{ W H,?;@{il»-

CIVIL SERVICE COMMISSION ACTION:

AAENRMSCONTRANTIPANEORMA DN ] ‘ PSSO FORM 1 (9/0&)




City and County of San Krancisco Department of Haman Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specily required skills and/or expertise:
The consuliant should possess skills and experience in managing repayments for a joan portfolio and in
preparing audit materials.

B, Which, if any, civil service class normally performs this work?
There is no known Civil Service classification that is capable of performing this service.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
NGO

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable: ‘
The experience needed to perform this service does not exist, and because the work to be performed is minimal, it
does not seem feasible to create a classification to perform this function. But most, importantly, the Administrative
Code mandates the services to be performed by a consultant.

" B. Would it be practical to adopt a new civil service class to perform thits work? Eip‘i'aiﬁ.'
No, because there is not enough work to warrant the creation of a new classification.

5 ADDITIONAL INFORMATION (if "yes," attach explanation) ' Yes No
A. Will the contractor directly supervise City and County employees? [:I 7
B. Will the contractor train City and County employees? [:I

e Describe the training and indicate approximate number of hours.
e Indicate occupational type of City and County employees to receive training (i.e., clerks.
civil engineers, etc.) and approximate numbers to be trained.

C. Are there legal mandates requiring the use of contractual services?” [:]

£. Has a board or commission determined that contracting is the most effective way l:l
to provide this service?

D. Are there federal or state grant requirements regarding the use of contractual services? [:I

F. Will the proposed work be completed by a contractor that has a current personal services l:l
contract with your department?

THE ABOVE INFORMATION 1S SU BMI'TTED COMPLETE ANDACCURATE ON BEHALF OF THE

DEPARTMENTHEAD:{ r ,WK &EM I K\ﬂ//

A \S@iatd}re- of Depdrtmental Personal Services Contract Coordinator

K:,Jren Hendeson ' 415-701-5557
Print or Type Name Telephone Number

1 South Van Ness Avenue, 5" Floor
San Francisco, CA 94102
Address

AENRMECONTRARTIPSAEORMA RN PS(CFORM 1 (G/96)




Union Notification(s)




Dang, Leorah

From: Karen.Henderscn@SFGOV.ORG

Sent: Thursday, November 29, 2012 1:16 PM

To: L21PSCreview@ifpte21.org; pattie. tamura@seiu1021.0rg; roxanne sanchez@seiu1021.org
Cc: DHR-PSCCoordinater, DHR; Dang, Leorah; Lewis, Brent; Whitley, Gigi

Subject: . Loan Servicing

Attachments: MOCD-Color_5969.pdf, MOCD-Color_5970.pdf

Hello Local 21/Local 1021:

| would like to confirm the Mayor's Office of Housing attached Personal Service Contract Summary request for L.oan
Servicing/$300,000 for a duration of six (6) years faxed to your offices on 09/20/2012. As a follow-up on 11/14/2012, |
spoke to Wendy Frigillana/Local 1021 and | spoke to Gaing Leung/Local 21 on 11/15/2012 regarding the status of my
original request faxed on 09/20/2012. The Department of Human Resource will submit a request on our behalf to the Civil
Service Commmission to calendar approval of our PSC for the next Civil Service Commission meeting on 12/17/2012. If
you should have any questions regarding our Personal Service Contract Summary, please feel free to contact me directly
at 701-5557, no later than 11/30/2012 - 11am.

Thank you.

Karen Henderson, Administrative Manager
Mayor's Office of Housing

94103 South Van Ness Avenue - 5th Floor 1
Ph: (415)701-5557 - Fax: {415) 701-5502
Karen.Henderson@sfgov.org
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Prior Notice of Civil Service Commission Action

PSC #4081-06/07




| - TN T
CiviL SERVICE COMMISSION RECELIN ‘=-D
CITY AND COUNTY OF SAN FRANCISCQ:PR 22 2010

GAVIN NEWSOM :
MAYOR Mayor's Office of Housing
Cly & County of San Franclsco
MORGAN R. GORRONO
PRESIENT April 21, 2010
E. DENNIS NORMANDY NOTICE OF CIVIL SERVICE COMMISSION ACTION
VICE PRESIDENT

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED

DONALD A. CASPER PERSONAL SERVICES CONTRACT NUMBERS 4125-09/10

COMMISSIONER
AND 4081-06/07.
MARY Y. JUNG
COMMISSIONER At its meeting of April 5, 2010 the Civil Service Commission had for its
consideration the above matter.
PLEASE NOTE:  Itis important that a copy of this action be kept in the
ANITA SANCHEZ department files as you will need it in the future gs proof of
ITA ) . ) 0 .
EXE OFFICER Chvil Service Commission approval. Please share it with

everyone responsible for follow-up.

It was the decision of the Commission to: Approve request for proposed
personal services contracts. Notify the offices of the Controller and the Office of
Contract Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5,
the time within which judicial review must be sought is set forth in CCP Section

- 1094.6.
CIVIL SERVICE COMMISSION
ANITA SANCHEZ
Executive Officer
Attachment

c:  Micki Callahan, Human Resources Director
Oliver Hack, Mayor’s Office of Housing
Naormi Kelly, Office of Contract Administration
Mary Ng, Department of Human Resources
Ben Rosenfield, Controller
Shawn Wallace, San Francisco Police Department
Commission File
Chron

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 941026033 © (415) 252-3247 @ FAX (415) 252-3260 @ www.sfgov.org/eivil_service/
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Agreement between the City and County of San Francisco and_'
AmeriNational Community Services, Inc.




City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Piace
San Francisco, California 94102-4685

Agreement between the City and County of San Francisco and

AmeriNational Community Services, Inc.

This Agreement is imade this Ist day of January 1, 2009, in the City and Cotnty of San Francisco, State of

California, by and between: AmeriNational Community Services, Inc., 8121

E. Florence Ave,, Downey, CA 90240, hereinafter referred to as “Contractor,” and the City and County of
San Francisco, a municipal corporation, hereinafter referred to as “City,” acting by and through its
Director of the Office of Contract Administration or the Director’s designated agent, hereinafter eferred
to as “Purchasing.”

Recitals

WHEREAS, the Mayor's Office of Housing and the Mayor’s Office of Community Investment
("“Department™) wish to engage AmeriNational Community Services, Inc. to service its Seismic Safety
Loan portfolio and Small Business Loan portfolio ; and,

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by
City as set forth under this Contract; and,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved
Contract number 4081-06/07 on October 13, 2007 ;

Now, THEREFORE, the parties agree as follows-

l. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation

This Agreement is subject to the budget and fisca! provisions of the City's Charter. Charges will
accrue only after prior written authorization certified by the Controlter, and the amount of City’s
obligation hereunder shall not at any time exceed the amount certified for the purpese and period stated in
such advance authorization.

This Agreement will terminate without penalty, liability or expense of any kind to City at the end of
any fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are appropriated
for a portion of the fiscal year, this Agreement wil| terminate, without penalty, liability or expense of any
kind at the end of the term for which funds are appropriated.

City has no obligation to make appropriations for this Agreement in lieu of appropriations for new
or other agreements, City budget decisions are subject to the discretion of the Mayor and the Board of -
Supervisors. Contractor’s assumption of risk of possible non-appropriation is part of the consideration for
this Agreement.

P-300 (11-07)

lor24 January 1, 2009




THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT. ‘

2. Term of the Agreement

Subject to Section 1, the term of this Agreement shall be from January 1, 2009 to June 30,2012,

3. Effective Date of Agreement

This Agreement shall become effective when the Controller has certified to the availability of funds
and Contractor has been notified in writing.

4. Services Contractor Agrees to Perform

The Contractor agrees to perform the services provided for in Appendix A, “Description of
Services,” attached hereto and incorporated by reference as though fully set forth herein.

3. Compensation

Compensation shall be made in monthly payments on or before the 10th day of each month for -
work, as set forth in Section 4 of this Agreement, that the Director of the Mayor’s Office of Housing, in
his or her sole discretion, concludes has been performed as of the 30" day of the immediately preceding
month. In no event shall the amount of this Agreement exceed $45,000 (forty-five thousand dollars). The
breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of Charges,”
attached hereto and incorporated by reference as though fully set forth herein,

In no event shall Cify be liable for interest or late charges for any late payments.

In no event shall City be liable for | nterest or late charges for any late payments,

and approved by the Mayor’s Office of Housing or the Mayor*s Office of Community Investment as
applicable, as being in accordance with this Agreement. City may withhold payment to Contractor in aiiy
instanee in which Contractor has failed or refused to satisfy any material obligation provided for under
this Agreement.

6. Guaranteed Maximum Costs

2. The City’s obligation hereunder shall not at any time exceed the amount certified by the
Controller for the purpose and period stated in such certification,

P-500 (11-07)

20f24 lanuary |, 2009




b. Exceptas may be provided by laws governin g emergency procedures, officers and employees
of the City are not authorized to request, and the City is not required to reimburse the Contractor for,
Commodities or Services beyond the agreed tpon contract scope unless the changed scope is authorized
by amendment and approved as required by law,

‘ ¢ Officers and employees of the City are not authorized to offer or promise, nor is the City
required to houor, any offered or promised additional funding in excess of the maximum amount of
funding for which the contract is certified without certification of the additional amount by the Controller.

d.  The Controller is not authorized to make payments on any contract for which funds have not
been certified as available in the budget or by supplemental appropriation,

7. Payment; Invoice Format

Invoices furnished by Contractor under this Agreement must he in a form aceeptable to the
Controller, and must include a unique invoice number. All amounts paid by City to Contractor shall be
subject to audit by City.

Payment shall be made by City to Contractor at the address specified in the section entitled
“Notices to the Parties.”

8. Submitting False Claims; Monetary Penalties

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consultant
who submits a false claim shall be [iable to the City for three times the amount of damages which the City
sustains because of the false claj m. A contractor, subcontractor or consultant who submits a false ¢laim
shall also be liable to the City for the costs, including attorneys” fees, of a civil action brought to recover

avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) isa beneficiary
of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim,
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim.

9, Disallowance

If Contractor claims or receives payment from City fora service, reimbursement for which is later
disallowed by the State of California or United States Government (as applicable), within one-year of
claiming or receiving such payment, Contractor shall promptly refund the disallowed amount fo City
upon City’s request. At its option, City may offset the amount disallowed from any payment due or to
become due to Contractor under this Agreement or any other Agreement. '

By executing this Agreement, Contractor certifies that Contractor is not susperded, debarred or otherwise |
excluded from participation in federal assistance programs. Contractor acknowledges that this
certification of eligibility to receive federal funds is a material terms of the Agreement.

P-500 {i1-07)

3of24 January [, 2009




10. Taxes

a, Payment of any taxes, including possessory interest taxes and California sales and use taxes,
tevied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the
obligation of Contractor.

b.  Contractor recognizes and understands that this Agreement may create a “possessory
interest” for property tax purposes. Generally, such a possessory interest is not created untess the
Agreement entitles the Contractor to possession, occupancy, or use of City property for private gain. If
stich a possessory interest is created, then the following shall apply:

(1)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that Contractor, and any permitted successors and assigns, may be subject to real
property tax assessments on the possessory interest;

(2y  Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a
“change in ownership” for purposes of real property taxes, and therefore may result in a revaluation of
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and
its permitted successors and assigns to report on behalf of the City to the County Assessor the information
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor
provision.

(3)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that other events also may cause a change of ownership of the possessory interest and
tesult in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and
assigns to report any change in ownership to the County Assessor, the State Board of Equalization ar
other public agency as required by law,

(4) Contractor further agrees to provide such other information as may be requested by the
City to enable the City to comply with any reporting requirements for possessory interests that are
imposed by applicable law. ‘

11.  Payment Does Not Imply Acceptance of Work

The granting of any payment by City, or the receipt thereof by Contractor, shall in no way Jessen
the liability of Contractor to replace unsatisfactory work, equipment, or materials, although the
unsatisfactory character of such work, equipment or materials may not have been apparent or detected at
the time such payment was made. Materials, equipment, components, or workmanship that do not
conform to the requirements of this Agreement may be rejected by City and in such case must be replaced
by Contractor without delay.

12.  Qualified Personnel

Work under this Agreement shall be performed only by competent personnel under the supervision
of and in the employment of Contractor. Contractor will comply with City’s reasonable requests
regarding assignment of personnel, but all personnel, including those assigned at City’s request, must be
supervised by Contractor, Contractor shall commit adequate resources to complete the project within the
project schedule specified in this Agreement.
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13. Respousibility for Equipment

City shall not be responsible for any damage to persons or property as a result of the use, misuse of
failure of any equipment used by Contractor, or by any of its employees, even though such equipment be
furnished, rented or loaned to Contractor by City.

14.  Independent Contractor; Payment of Taxes and Other Expenses

a.  Independent Contractor

Contractor or any agent or employee of Contractor shall be deemed at all times to be an
independent contractor and is wholly responsible for the manner in which jt performs the services and
work requested by City under this Agreement. Contractor or any agent or e ployee of Contractor shall
not have employee status with City, nor be entitled to participate in any plans, arrangeinents, or
distributions by City pertaining to or in connection with any retirement, health or other benefits that City
may offer its employees., Contractor or any agent or employee of Contractor s liable for the acts and
omissions of itself, its employees and-its agents. Coftrctor il be responsible for all obligations and
payments, whether imposed by federal, state or local law, including, but not limited to, FICA, income tax
withholdings, unemployment compensation, insurance, and other similar responsibilities related to
Contractor’s performing services and work, or any agent or employee of Contractor providing same.,
Nothing in this Agreement shall be construed as creating an employment or agency relationship between
City and Contractor or any agent or employee of Contractor,

Any terms in this Agreement referring to direction from City shall be construed as providing
for direction as to policy and the result of Contractor’s work only, and not as to the means by which such
aresult is obtained. City does not retain the right to control the means or the method by which Contractor
performs work under this Agreement.

b.  Payment of Taxes and Other Expenses,

Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue
Service or the State Employment Development Division, or both, determine that Contractor is an
employee for purposes of collection of any employment taxes, the amounts payable under this Agreement
shall be reduced by amounts equal to both the employee and employer portions of the tax due {and
offsetting any credits for amounts already paid by Contractor which can be applied against this liability).
City shall then forward those amounts to the relevant taxing authority. :

Should a relevant taxing authority determine a liability for past services performed by
Contractor for City, upon notification of such fact by City, Contractor shall prom ptly remit such amount
due or arrange with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit

against stch liability).

A determination of employment status pursuant to the preceding two paragraphs shall be
solely for the purposes of the particular tax in question, and for all other purposes of this Agreement,
Contractor shall not be considered an employee of City. Notwithstanding the foregoing, should any
court, arbitrator, or administrative authority determine that Contractor is an employee for any other
purpose, then Contractor agrees to a reduction in City’s financial liability so that City’s total expenses
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under this Agreement are not greater than they would have been had the court, arbitrator, or
administrative authority determined that Contractor was not an employee.

15. Insurance

a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification™ section
ol this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in
the following amounts and coverages:

(1) Workers” Compensation, in statutory amounts, with Employers’ Liability Limits not
less than $1,000,000 each accident, injury, or iflness; and :

(2)  Commercial General Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily [njury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and

(3)  Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damuage, inciuding Owned, Non-
Owned and Hired auto coverage, as applicable.

b.  Commercial General Liability and Commercial Automobile Liability Insurance policies must
provide the following:

(1) Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees.

(2} That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applics
separately toeach insured against whom claim is made or suit is brought.

c.  All policies shall provide thirty (30) days’ advance written notice to City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the
following address:

Mayor’s Oftice of Housing and Mayor’s Office of Community Investment
One South Van Ness Avenue, 5™ Floor, San Francisco, CA 94103

d.  Should any of the required insurance be provided under a claims-made forin, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, fora
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies. - -

e.  Should any of the required insurance be provided under a form of coverage that includes a
general annual aggregate limif or provides that claims investigation or legal defense costs be included in
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claims limits specified above. '
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f. Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed unti} the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not

reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
insurance. v

g  Before commencing any operations under this Agreement, Contractor shall furnish to Cily

certificates of insurance and additional insured policy endorsements with insurers with ratings comparable -

to A-, VIl or higher, that are authorized to do business in the State of California, and that are satisfactory
to City, in form evidencing alt coverages set forth above. Failure to maintain instrance shall constituic a
material breach of this Agreement.

h.  Approval of the insurance by City shall not relieve or decrease the liability of Contractor
hereunder. '

16. Indemnification

Contractor shall indemnify and save harmless City and its officers, agents and employees from,
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to
property, artsing directly or indirectly from Contractor’s performance of this Agreement, including, but
not limited to, Contractor’s use of facilities or equipment provided by City or others, regardless of the
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor,
its subcontractors or either’s agent or employee. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City.

In addition to Contractor’s obligation to indemnify City, Contractor specifically acknowledges and
agrees that it has an immediate and independent obligation to defend City from any claim which actuaily
or potentially falls within this indemnification provision, even if the allegations are or may be groundless,
false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by City and
continues at all times thereafter.

Contractor shall indemnity and hold City harmless from all loss and liability, including attorneys”
fees, court costs and all other litigation expenses for any infringement of the patent rights, copyright, trade
secret or anty other proprietary right or trademark, and all other intellectual property claims of any person
or persons in consequence of the use by City, or any of its officers or agents, of articles or services to be
supplied in the performance of this Agreement.

a.  General Indemnity

To the fullest extent permitted by law, Contractor shall assume the defense of, indemnify and
save harmless the City, its boards, commissions, officers, and employees (collectively “Indemnitees™),
from any claim, loss, damage, injury (including, without limitation, injury to or death of an employee of
the Contractor or its subconsultants) and liabilities of every kind, nature and description (includin £,
without limitation, incidental and consequential damages, court costs, attorney’s fees and costs of
investigation), that arise directly or indirectly, in whole or in part, from {1) the services under this
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Agreement, or dny part of such services, and (2) any negligent, reckless, or willful act or omission of the
Contractor and subconsultant to the Contractor, anyone directly or indirectly employed by them. or
anyone that they control {collectively, "Liabilities"), subject to the provisions set forth herein,

b. Limitations

(1}  No insurance policy covering the Contractor's performance under this Agreement shall
operate to limit the Contractor's liability under this provision. Nor shall the amount of insurance coverage
operate to limit the extent of such liability,

(2)  The Contractor assumes no liability whatsoever for the sole negligence or willful
misconduct of any Indemnitee or the contractors of any Indemnitee.

(3)  The Contractor's indemnification obligations of claims involving "Professional
Liability" (claims involving acts, errors or omissions in the rendering of professional services) and
"Economic Loss Only" (claims involving economic loss which are not connected with bodily injury or
physical damage to property) shall be limited to the extent of the Contractor's negligence or other breach
of duty,

e Copyright Infringement

Contractor shall also indemnify, defend and hold harinless all Indemnitees from al! suits or
claims for infringement of the patent rights, copyright, trade secret, trade name, trademark, service mark,
or any other proprietary right of any person or persons in consequence of the use by the City, or any of its
boards, commissions, officers, or employees of articles or services to be supplied in then performance of
Contractor's services under this Agreement.

17.  Incidental and Consequential Damages

Contractor shall be responsible for incidental and consequential damages resulting in-whole or in
part from Contractor’s acts or omissions. Nothing in this Agreement shall constitute a waiver or
limitation of any rights that City may have under applicable law.

18. Liability of City

CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TO
THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS
AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO
EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM [S BASED ON
CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL
DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN
CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION
WITH THIS AGREEMENT. :

19. Intentionally Omitted
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20. Default; Remedies

a. Each of the following shall constitute an event of default (“Event of Default™) under this
- Agreement:

{1)  Contractor fails or refuses to perform or observe any term, covenant or condition
contained in any of the following Sections of this Agreement: 8, 10, 15, 24, 30, 37, 53, 55, 57, or 58.

(2)  Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice
thereof from City to Contractor. ‘

(3}  Contractor (a) is generally not paying its debts as they become due, (b) files, or
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptey,
insolvency or other debtors’ relief law of any jurisdiction, (c) makes an assignment for the benefit of its
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar
powers of Contractor or of any substantial part of Contractor’s property or (e) takes action for the purpose
of any of the foregoing.

(4) A court or government authority enters an order (a) appointing a custodian, receiver,
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial
part of Contractor’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptey or.for liquidation or to take advantage
of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction or (c) ordering the
dissolution, winding-up or liquidation of Contractor.

b, Onand after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific
performance of all or any part of this Agreement. In addition, City shall have the right {(but no obligation)
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement.

¢.  Allremedies provided for in this Agreement may be exercised individually or in combination
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy.

21, Termination for Convenience

a.  Subject to ninety (90) days notice, both City and Contractor shall have the option,at their own
discretion, to terminate this Agreement, at any time during the term hereof, for convenience and without
cause. Either party shall exercise this option by giving the other party written notice of termination. The
notice shall specify the date on which termination shall become effective.

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, al!
actions necessary on the part of Contractor to effect the termination of this Agreement on the date
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specified by City and to minimize the hability of Contractor and City to third parties as a result of
termination. All such actions shall be subject to the prior approval of City. Such actions shall include,
without limitation:

(1) Halting the performance of all services and other work under this Agreement on the
date(s) and in the manner specified by City.

(2} ~ Not placing any further orders or subcontracts for materials, services, equipment or

other items.
(3) Terminating all existing orders and subcontracts.

(4) At City’s direction, assigning to City any or al! of Contractor’s right, title, and interest
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.

{5)  Subject to City’s approval, settling all outstanding liabilities and all claims arising owt
of the termination of orders and subcontracts, ‘

(6) Completing performance of any services or work that City designates to be completed
prior to the date of termination specified by City.

(7)  Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possession of Coniractor and in
which City has or may acquire an interest. :

¢ Within 30 days after the termination date specified by cither party, Contractor shall submit to
City an invoice, which shall set forth each of the following as a separate line item:

(1) The reasonable cost to Contractor, without profit, for all services and other work City
directed Contractor to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead,
not to exceed a total of 10% of Contractor’s direct costs for services or other work. Any overhead
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the
invoice.

_ (2) A reasonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of
City, that Contractor would have made a profit had all services and other work under this Agreement been
completed, and provided further. that the profit allowed shall in no event exceed 5% of such cost.

(3)  The reasonable cost to Contractor-of handling material or equipment returned to the
vendor, delivered to the City or otherwise disposed of as directed by the City.

{4} A deduction for the cost of materials to be retained by Contractor, amounts realized
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate
credits to City against the cost of the services or other work.

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors
after the termination date specified by either party, except for those costs specifically enumerated and
described in the immediately preceding subsection (¢). Such non-recoverable costs include, but are not
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limited to, anticipated profits on this Agreement, post-termination employee salaries, post-termination
adinistrative expenses, post-termination overhead or unabsorbed overhead. attorneys’ fees or other costs
relating to the prosecution of a claim or fawsuit, prejudgment interest, or any other expense which is not
reasonable or authorized under such subsection (¢).

e Inarriving at the amount due to Contractor under this Section, City may deduct: (1) all
payments previously made by City for work or other services covered by Contractor’s final invoice:
(2) any claim which City may have against Contractor in connection with this Agreement; (3) any
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in
instances in which, in the opinion of the City, the cost of any service or other work performed under this
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or
other work, the difference between the invoiced antount and City’s estimate of the reasonable cost of
performing the invoiced services or other work in compliance with the requirements of this Agreement.

f. City’s payment obligation under this Section shall survive termination of this Agreement.

22. Rights and Duties upon Termination or Expiration

a. This Section and the following Sections of this Agreement shall survive tesmination or
expiration of this Agreement: 8 through 11, 13 through 18, 24, 26, 27, 28, 48 through 52, 36, and 57.

b.  Subject to the immediately preceding subsection (a), upon termination of this Agregment
prior to expiration of the term specified in Section 2, this Agreement shall terminate and be of no further
force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and to the
extent, if any, directed by City, any work in progress, completed work, supplies, equipment, and other
materials produced as a part of, or acquired in connection with the performance of this Agreement, and
any completed or partially completed work which, if this Agreement had been completed, would have
been required to be furnished to City. This subsection shall survive termination of this Agreement.

23.  Conflict of Interest

Through its execution of this Agreement, Contractor acknowledges that it is familiar with the
provision of Section 15.103 of the City’s Charter, Article |11, Chapter 2 of City’s Campaign and
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government
Code of the State of California, and certifies that it does not know of any facts which constitutes a
violation of said provisions and agrees that it will immediately notify the City if it becomes aware of any
such fact during the term of this Agreement.

24.  Proprietary or Confidential Information of City

Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information
which may be owned or controlled by City and that such information may contain proprietary or
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees
that all infermation disclosed by City to Contractor shall be held in confidence and used only in
performance of the Agreement. Contractor shall exercise the same standard of care to protect such
information as a reasonably prudent contractor would use to protect its own proprietary data.
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25,  Notices to the Parties

Unless otherwise indicated elsewhere in this Agreement, all written communications sen by the
parties may be by U.S. mail, e-mail or by fax. and shall be addressed as follows:

To City: Wayne Lawrence, Program Administrator, Seismic Safety Loan Program,
Mayor’s Office of Housing, [ S. Van Ness Avenue, 5" Floor, San Francisco, CA
94103 wayne lawrence(@sfgov.org, fax: 415.701.550] and,

Christina Garcia, Program Director, Capital and Economic Development,
Mayor’s Office of Community Investment, | S. Van Ness Avenue, 5 Floor, San
Francisco, CA 94103 christina.garcia@sfzov.org, fax: 415.701.550]

To Contractor:  Adrienne Thorson, CEQ, AmeriNational Community Serviees, Inc., 217 South
Newton Ave., Albert Lea, MN 56007, athorson{@amerinational.net, fax;
507.377.0838 :

Any notice of default must be sent by registered mail.
26. Ownership of Results

Any interest of Contractor or its Subcentractors, in drawings, plans, specifications, blueprints,
studies, reports, memoranda, computation sheets, computer files and media or other documents prepared
by Contractor or its subcontractors in connection with services to be performed under this Agreement,
shall become the property of and will be transmnitted to City. However, Contractor may retain and use
copies for reference and as documentation of jts experience and capabilities. - :

27.  Works for Hire

If, in connection with services performed under this Agreement, Contractor or its subcentractors
create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs, software,
reports, diagrams, surveys, blueprints, source codes or any other original works of authorshi p, such works
of authorship shall be works for hire as defined under Title 17 of the United States Code, and all
copyrights in such works are the property of the City. If it is ever determined that any works created by
Contractor or its subcontractors under this Agreement are not works for hire under U.S. law, Contractor
hereby assigns all copyrights to such works to the City, and agrees to provide any material and execute
any documents necessary 1o effectuate such assignment. With the approval of the City, Contractor may
retain and use copies of such works for reference and as documentation of its experience and capabilities,

28. Audit and Inspection of Records

Contractor agrees to maintain and make available to the City, during regular business hours,
accurate books and accounting records relating to its work under this Agreement. Contractor will permit
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or personnel and other data related to afl other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years afler
tinal payment under this Agreement or until after final audit has been resolved, whichever is later. The
State of California or any federal agency having an interest in the subject matter of this Agreement shall
have the same rights conferred upon City by this Section.
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29.  Subcontracting

Contractor is prohibited from subcontracting this Agreement or any part of it unless such
subcontracting is first approved by City in writing. Neither party shall, on the basis of this Agreement,
contract on behalf of or in the name of the other party. An agreement made in violation of this provision
shall confer no rights on any party and shall be null and void.

30. Assignment

The services to be performed by Contractor are personal in character and neither this Agreement
nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless first
approved by City by written instrument executed and approved in the same manner as this Agreement.

31. Non-Waiver of Rights

The omission by either party at any time to enforce any default or right reserved to it, or to require
performance of any of the terms, covenants, or provisions hereof by the other party at the time desi gnated,
shall not be a waiver of any such default or right to which the party is entitled, nor shall it in any way
affect the right of the party to enforce such provisions thereafter.

32. Earned Income Credit (EIC) Forms

Administrative Code section 120 requires that employers provide their employees with IRS Form
W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth
below. Emplovers can locate these forms at the {RS Office, on the Internet, or anywhere that Federal Tax
Forms can be found.

a.  Contractor shall provide EIC Forms to each Eligible Employee at each of the following
times: (i) within thirty days following the date on which this Agreement becomes effective {unless
Contractor has already provided such EIC Forms at least once during the calendar year in which such
effective date falls); (ii) promptly after any Eligible Employce is hired by Contractor; and (iii) annually
between January 1 and January 31 of each calendar year during the term of this Agreement.

b.  Failure to comply with-any requirement contained in subparagraph (a) of this Section shall
constitute a material breach by Contractor of the terms of this Agreement. If, within thirty days after
Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if such breach
cannot reasonably be cured within such period of thirty days, Contractor fails to commence efforts to cure
within such period or thereafter fails to diligently pursue such cure to completion, the City may pursue
any rights or remedies available under this Agreement or under applicable law,

¢.  Any Subcontract entered into by Contractor shall require the subcentractor to comply, as to
the subcontractor’s Eligible Employees, with each of the terms of this section,

d.  Capitalized terms used in this Section and not defined in this Agreement shall have the
meanings assigned to such terms in Section 120 of the San Francisco Administrative Code.

33.  Local Business Enterprise Utilization; Liquidated Damages

a. The LBE Ordinance
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Contractor, shall comply with all the requirements of the Local Business Enterprise and Non-
Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative
Code as it now exists or as it may be amended in the future (collectively the “LBE Ordinance™). provided
such amendments do not materially increase Contractor’s obligations or liabilities, or materially diminish
Contractor’s rights, under this Agreement, Such provisions of the LBE Ordinance are incorporated by
reference and made a part of this Agreement as though fully set forth in this section. Contractor’s willful
faiture to comply with any applicable provisions of the LBE Ordinance is a material breach of
Contractor’s obligations under this Agreement and shall entitle City, subject to any applicable notice and
cure provisions set forth in this Agreement, to exercise any of the remedies provided for under this
Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be
cumulative unless this Agreement expressly provides that any remedy is exclusive. In addition,
Contractor shall comply fully with all other applicable local, state and federal laws prohibiting
discrimination and requiring equal opportunity in contracting, including subcontracting.

b.  Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the
LBE Ordinance, the rules and regulations tmplementing the LBE Ordinance, or the provisions of this
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an
amount equal to Contractor’s net profit on this Agreement, or 10% of the total amount of this Agreement,
or $1,000, whichever is greatest. The Director of the City’s Human Rights Commission orany other
public official authorized to enforce the LBE Ordinance {separately and collectively, the “Director of
HRC*) may also impose other sanctions against Contractor authorized in the LBE Ordinance, including
declaring the Contractor to be irresponsible and ineligible to contract with the City for a period of up to
five years or revocation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to
Administrative Code §14B.17.

By entering into this Agreement, Contractor acknowledges and agrees that any
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand.
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from
any monies due to Contractor on any contract with City. '

Contractor agrees to maintain records necessary for monitoring its compliance with the
LBE Ordinance for a period of three years following termination or expiration of this Agreement, and
shall make such records.available for audit and inspection by the Director of HRC or the Controller tpon

request. )
34, Nondiscrimination; Penalties -
a. Contractor Shall Not Discriminate

In the performance of this Agreement, Contractor agrees not to discriminate against any
employee, City and County employee working with such contractor or subcontractor, applicant for
employment with such contractor or subcontractor, or against any person seeking accommodations,
advantages, facilities, privileges, services, or membership in all business, social, or other establishments
or organizations, on the basis of the fact or perception of a person’s race, color, creed, religion, national
origin, ancestry, age, height, weight, sex, sexual orientation, gender identity, domestic partner status,
marital status, disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or
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association with members of such protected classes, or in retaliation for upposition to discrimination
against such classes. :

b, Subcontracts

Contractor shall incorporate by reference in all subcontracts the provisions of §$12B.2(a),
[2B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code {copies of which are available from
Purchasing) and shall require all subcontractors to comply with such provisions. Contractor’s failure to
comply with the obligations in this subsection shall constitute a material breach of this Agreement,

c Nendiscrimination in Benefits

Contractor does not as of the date of this Agreement and will not during the term of this
Agreement, in any of its operations in San Francisco, on rea} property owned by San Francisco, or where
work is being performed for the City elsewhere in the United States, discriminate in the provision of
bereavement leave, family medical kave, health benefits, membership or membership discounts, moving
expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits
specified above, between employees with domestic partners and employees with spouses, and/or between
the domestic partnérs and spouses of such employees, where the-domestic partinersitip lras been registered
with a governmental entity pursuant to state or local law authorizin g such registration, subject to the
conditions set forth in §12B.2(b) of the San Francisco Adininistrative Code,

d. Condition to Contract

As a condition to this Agreement, Contractor shall execute the “Chapter [2B Declaration:
Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with supporting documentation
. and secure the approval of the form by the San Francisco Human Rights Commission.

e.  Incorporation of Administrative Code Provisions by Reference

The provisions of Chapters [2B and [2C of the San Francisco Administrative Code are
incorporated in this Section by reference and made a part of this Agreement as though fully set forth
herein. Contractor shall comply fully with and be bound by all of the provisions that apply to this
Agreement under such Chapters, including but not limited to the remedies provided in such Chapters.
Without limiting the foregoing, Contractor understands that pursuant to §§128.2(h) and 12C.3(g) of the
San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during which
such person was discriminated against in violation of the provisions of this Agreement may be assessed
against Contractor and/or deducted from any payments due Contractor.

35. MacBride Principles—Northern Ireland

Pursuant to San Francisco Administrative Code §12F.5, the City and County of San Francisco rges
companies doing business in Northern Irefand to move towards resolving employment inequities, and
encourages such companies to abide by the MacBride Principles. The City and County of San Francisco
urges San Francisco companies to do business with corporations that abide by the MacBride Principles.
By signing below, the person executing this agreement on behalf of Contractor acknowledges and agrees
that he or she has read and understood this section.
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36. Tropical Hardwood and Virgin Redwood Ban

Pursuant to §804(b) of the San Francisco Environment Code, the City and County of San Francisco
urges contractors not to import. purchase, obtain, or use for any purpose. any tropical hardwood. tropical
hardwood wood product, virgin redwood or virgin redwood wood product,

37.  Drug-Free Workplace Policy

Contractor acknowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the
unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is
prohibited on City premises. Contractor agrees that any violation of this prohibition by Contractor, its
employees, agents or assigns will be deemed a material breach of this Agreement.

38. Resource Conservation

Chapter 5 of the San Francisco Environiment Code (“Resource Conservation™} is incorporated
herein by reference. Failure by Contractor to comply with any of the applicable requirements of
Chapter 5 will be deemed a material breach of contract.

39.  Compliance with Americans with Disabilities Act

Contractor acknowledges that, pursuant to the Americans with Disabilities Act (ADA), programs,
services and other activities provided by a public entity to the public, whether directly or through a
contractor, must be accessible to the disabled public. Contractor shall provide the services specitied in
this Agreement in a manner that complies with the ADA and any and all other applicable federal, state
and local disability rights legislation. Contractor agrees not to discriminate against disabled persons in
the provision of services, benefits or activities provided under this Agreement and further agrees that any
violation of this prohibition on the part of Contractor, its employees, agents or assigns will constitute a
material breach of this Agreement.

40. Sunshine Ordinance

In accordance with San Francisco Administrative Code §67.24(e), contracts, contractors’ bids,
respenses to solicitations and all other records of communications between City and persons or firms
seeking contracts, shall be open to inspection immediately after a contract has been awarded. Nothing in
this provision requires the disclosure of a private person or organization’s net worth or other proprictary
financial data submitted for qualification for a contract or other benefit until and unless that person or
organization is awarded the contract or benefit. Information provided which is covered by this paragraph
will be made available to the public upon request.

41.  Public Access to Meetings and Records

[f the Contractor receives a cumulative total per year of at least $250,000 in City funds or City-
administered funds and is a non-profit organization as defined in Chapter 12L of the San Francisco
Administrative Code, Contractor shall comply with and be bound by all the applicable provisions of that
Chapter. By executing this Agreement, the Contractor agrees to open its meetings and records to the
public in the manner set forth in §§120.4 and 12L.5 of the Administrative Code. Contractor further
agrees to make-good faith efforts to promote community membership on its Board of Directors in the
manner set forth in §12L.6 of the Administrative Code, The Contractor acknowledges that its material
failure to comply with any of the provisions of this paragraph shall constitute a material breach of this
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Agreement. The Contractor further acknowledges that such material breach of the Agreement shall be
grounds for the City to terminate and/or not renew the Agreement, partially or in its entirety,

42.  Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with -
section 1,126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person wha
contracts with the City for the rendition of personal services, for the furnishing of any material, supplies
or equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from
making any campaign contribution to (1) an individual holding a City elective office if the contract must
be approved by the individual, a board on which that individual serves, or a board on which an appointee
of that individual serves, (2) a candidate for the office held by such individual, or (3) a committee
contralled by such individual, at any time from the commencement of negotiations for the contract until
the later of either the termination of negotiations for such contract or six months after the date the contract
is approved. Contractor acknowledges that the foregoing restriction applies only if the contract or a
combination or series of contracts approved by the same individual or board in a fiscal year have a total
anticipated or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s board of
directors; Contractor’s chairperson, chief executive officer, chief financial officerand ¢ hief operating
officer; any person with an ownership interest of more than 20 percent in Contractor; any subcontractor
listed in the bid or contract; and any committee that is sponsored or controlled by Contractor,
Additionally, Contractor acknowledges that Contractor must inform each of the persons described in the
preceding sentence of the prohibitions contained in Section 1.126.

43.  Requiring Minimum Compensation for Covered Em ployees

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P
{Chapter 12P), including the remedies provided, and tmplementing guidelines and rules. The provisions
of Chapter |2P are incorporated herein by reference and made a part of this Agreement as though fully set
forth. The text of the MCO is available on the web at www.sfgov.org/olse/mco. A partial listing of some
of Contractor’s obligations under the MCO is set forth in this Section. Contractor is required to comply
with all the provisions of the MCO, irrespective of the listing of obligations in this Section.

b.  The MCO requires Contractor to pay Contractor's employees a minimum hourly gross
compensation wage rate and to provide minimum compensated and uncompensated time off, The
minimum wage rate may change from year to yearand Contractor is obligated to keep informed of the
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of the MCO and shall contain contractual obligations substantially the
same as those set forth in this Section. It is Contractor’s obligation to ensure that any subcontractors of
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against
Contractor,

c¢.  Contractor shall not take adverse action or otherwise discriminate against an employee or
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation
prchibited by the MCO.
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d.  Contractor shall maintain employee and payroll records as required by the MCO, If
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minin um wage
required under State law.

€. . TheCity is authorized to inspect Contractor’s job sites and conduct interviews with
employees and conduct audits of Contractor

f. Contractor's commitment to provide the Minimum Com pensation is a material element ofithe
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occurred. The City and the public will suffer actual damage that will be im practical or
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor
agrees that the sums set forth in Section 12P.6.] of the MCO as liquidated damages are not a penalty, but
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance.
The procedures governing the assessment of liquidated damages shall be those set forth in Section
12P.6.2 of Chapter |2P.

8. Contractor understands and agrees that if it fails to comply with the requirements of the
MCQ, the City shall have the right to pursue any rights or remedies available under Chapter 2P
tincluding liquidated damages), under the terms of the contract, and.under applicable law. i, within 30
days after receiving written notice of a breach of this Agreement for viclating the MCO, Contractor fails
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days,
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue
such cure to completion, the City shall have the right to pursue any rights or remedies available under
applicable law, including those set forth jn Section 12P.6(c} of Chapter 12P. Each of these remedies shall
be exercisable individually or in combination with any other rights or remedies available to the City.

h. . Contractor represents and warrants that it is not an entity that was set up, or is being used, for
 the purpose of evading the intent of the MCO.

i If Contractor is exempt from the MCO when this Agreement is executed because the
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements
between the Contractor and this department to exceed $25,000 in the fiscal year.

44.  Requiring Health Benefits for Covered Employees

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAO), as set forth in San Francisco Aduntinistrative Code Chapter 120},
including the remedies provided, and implementing regulations, as the same may be amended from time
to time. The provisions of Chapter 12Q are incorporated by reference and made a part of this Agreement
as though fully set forth herein. The text of the HCAQ is available on the web at www.sfeov.org/olse.
Capitalized terms used in this Section and not defined in this Agreement shall have the meanings assigned
to such terms in Chapter 12Q.

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth
in Section 12Q.3 of the HCAQ. If Contractor chooses to offer the health plan option, such health plan
shall meet the minimum standards set forth by the San Francisco Health Commission,
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b.  Notwithstanding the above, if the Contractor is a small business as detined in
Section 12Q.3(e) of the HHCAQ, it shall have no obligation to comply with part (a} above,

3 Contractor’s failure to comply with the HCAQ shall constitute a material breach of this
agreement. City shall notify Contractor if such a breach has cccurred. I, within 30 days after receiving
City’s written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to
comimence efforts to cure within such period, or thereafter fails diligently to pursue such cure to
completion, City shall have the right fo pursue the remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each
of these remedies shall be exercisable individually or in combination with any other rights or remedics
available to City, '

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with
the requirements of the HCAO and shall contain contractual obligations substantially the same as those
set forth in this Section. Contractor shall notify City’s Office of Contract Administration when it enters
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the
Subcontractor of the obligations under the HCAQ and has imposed the requirements of the HCAQ on
Subcontractor through the Subcontract, Each Contractor shall be responsible for its Subcontractors’
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies se
forth in this Section against Contractor based on the Subcontractor’s failure to comply, provided that City
has first provided Contractor with notice and an opportunity to obtain a cure of the violation.

e.  Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance
with the requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating
in proceedings related to the HCAQ, or for seeking to assert or enforce any rights under the HCAO by

any lawful means.

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the HCAO,

- g Contractor shall maintain employee and payroll records in compliance with the California
l.abor Code and Industrial Welfare Commission orders, including the number of hours each employee has
worked on the City Contract,

h. Contractor shall keep itself informed of the current requirements of the HCAO.

i. Contractor shall provide reports to the City in accordance with any reporting standards
promulgated by the City under the HCAOQ, including reports on Subcontractors and Subtenants, as
applicable.

j. Contractor shall provide City with access to records pertaining to compliance with HCAQ
after receiving a written request from City to do so and being provided at least ten business days to

respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s
employees in order to monitor and determine compliance with HCAO.

1. City may conduct random audits of Contractor to ascertain its compliance with HCAQ,

Contractor agrees to cooperate with City when it conducts such audits.

P-500 (11-07)

19 of 24 January 1. 2009




m.  If Contractor is exempt from the HCAQO when this Agreement is executed because its amount
is less than $25,000 ($50,000 for nonprofits). but Contractor later enters into an agreeinent or agreements
that cause Contractor’s aggregate amount of all agreciments with City to reach $75,000, all the agreements
shall be thereafter subject to the HCAO. This obligation arises on the effective date of the agreement that
causes the cumulative amount of agreements between Contractor and the City to be cqual 1o or greater
than $75,000 in the fiscal year,

45. Intentionally Omitted

46. * Prohibition on Political Activity with City Funds

In accordance with San Francisco Administrative Code Chapter 12.G, Contractor may not
participate in, support, or attempt to influence any political campaign for a candidate or for a bailot
measure (collectively, “Political Activity™) in the performance of the services provided under this
Agreement, Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any
implementing rules and regulations promulgated by the City’s Controller. The terms and provisions of
Chapter 12.G are incorporated herein by this reference. In the event Contractor violates the provisions of
this section, the City may, in addition to any other rights or remedies available hereunder, (i) teriminate
this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new City contract for a
period of two (2) years. The Controller will not consider Contractor’s use of profit as a violation of this
section,

47.  Preservative-treated Wood Containing Arsenic

Contractor may not purchase preservative-treated wood products containing arsenic in the
performance of this Agreement unless an exemption from the requirements of Chapter 13 of the San
Francisco Environment Code is obtained from the Department of the Environment under Section 1304 of
the Code. The term “preservative-treated wood containing arsenic” shall mean wood treated with a
preservative that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not
limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate preservative, or
ammoniacal copper arsenate preservative. Contractor may purchase preservative-treated wood products
on the list of environmentally preferable alternatives prepared and adopted by the Department of the
Environment. This provision does not preclude Contractor from purchasing preservative-treated wood
containing arsenic for saltwater immersion. The term “saltwater immersion” shall mean a pressure-
treated wood that is used for construction purposes or facilities that are partially or totally immersed in
saltwater.

48. Modification of Agreement

This Agreement may not be modified, nor may compliance with any of its terms be waived, except
by written instrument executed and approved in the same manner as this Agreement,

49.  Administrative Remedy for Agreement Interpretation

Should any question arise as to the meaning and intent of this Agreement, the question shall, prior
to any other action or resort to any other legal remedy, be referred to Purchasing who shall decide the true
meaning and intent of the Agreement.
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50. Agreement Made in California; Venue

The formation, interpretation and performance of this Agreement shall be governed by the laws of
the State of California. Venue for all iitigation relative to the formation, interpretation and performance
of this Agreement shall be in San Francisco.

51. Construction

All paragraph captions are for reference only and shall not be considered in construing this
Agreement.

52.  Entire Agreement

This contract sets forth the entire Agreemen't between the parties, and supersedes all other oral or
written provisions. This contract may be modified only as provided in Section 48,

53. Compliance with Laws

Contractor shall keep itself fully informed of the City’s Charter, codes, ordinances and regulations
of the City and of all state, and federal laws in any manner affecting the performance of this Agreement,
and must at all times comply with such local codes, ordinances, and regulations and ali applicable laws as
they may be amended from time totime. '

54.  Services Provided by Attorneys

Any services to be provided by a law firin or attorney must be reviewed and approved in writing in
advance by the City Attorney. No invoices for services provided by law firms or attorneys, including,
without limitation, as subcontractors of Contractor, will be paid unless the provider received advance
written approval from the City Attorney.

55. Intentionally Omitted

56. Severability

Should the application of any provision of this Agreement to any particular facts or circumstances
be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of other
provisions of this Agreement shall not be affected or impaired thereby, and (b) such provision shall be
enforced to the maximum extent possible so as to effect the intent of the parties and shall be reformed
without further action by the parties to the extent necessary to make such provision valid and enforceable.

57.  Protection of Private Information

Contractor has read and agrees to the terms set forth in San Francisco Administrative Code Sections
12M.2, “Nondisclosure of Private Information,” and 12M.3, “Enforcement” of Administrative Code
Chapter 12M, “Protection of Private Information,” which are incorporated herein as if fully set forth.
Contractor agrees that any failure of Contactor to comply with the requirements of Section i2M.2 of this
Chapter shall be'a material breach of the Contract. In such an event, in addition to any other remedies
- available to it under equity or law, the City may terminate the Contract, bring a faise claim action against
the Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor.
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58.  Graffiti Removal

_ Graffiti is detrimental to the health, safety and welfare of the com munity in that it promotes a

~ perception in the community that the laws protecting public and private property can be disregarded with
impunity. This perception fosters a sense of disrespect of the law that results in an increase in crime;
degrades the community and leads to urban blight; is detrimental to property values, business
opportunities and the enjoyment of life; is inconsistent with the City’s property maintenance goals and
aesthetic standards; and results in additional graffiti and in other properties becoming the target of graffiti
. unkess it is quickly removed from public and private property. Graffiti results in visual polution and is a
* public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental impacts on the City
and County and its residents, and to prevent the further spread of graffiti.

Contractor shall remove all graffiti from any real property owned or leased by Contractor in the
City and County of San Francisco within forty eight (48) hours of the earlier of Contractor’s {a) discovery
or notification of the graffiti or (b) receipt of notification of the graffiti from the Department of Public
Works, This section is not intended to require a Contractor to breach any lease or other agreement that it
may have concerning its use of the real property. The term “graffiti” means any inscription, word, figure,
marking or design that is affixed, marked, etched, scratched, drawn or painted on any building, structure,
fixture or other improvement, whether permanent or temporary, including by way of example-onty and
without limitation, signs, banners, billboards and fencing surrounding construction sites, whether public
or private, without the consent of the owner of the property or the owner’s authorized agent, and which is
visible from the public right-of-way. “Graffiti” shall not include: (1) any sign or banner that is authorized
by, and in compliance with, the applicable requirements of the San Francisco Public Works Code, the San
Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other painting or
marking on the property that is protected as a work of fine art under the California Art Preservation Act
(California Civil Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists
Rights Act of 1990 (17 U.S.C. §§ 101 et seq.). '

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of
Defauit of this Agreement.

59.  Food Service Waste Reduction Requirements

Effective June I, 2007, Contractor agrees to comply fully with and be bound by all of the
provisions of the Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment
Code Chapter 16, including the remedies provided, and implementing guidelines and rules. The
provisions of Chapter 16 are incorporated herein by reference and made a part of this Agreement as
though fully set forth. This provision is a material term of this Agreement. By entering into this
Agreement, Contractor agrees that if it breaches this provision, City will suffer actual damages that will
be impractical or extremely difficult to determine; further, Contractor agrees that the sum of one hundred
dollars ($100) liguidated damages for the first breach, two hundred doliars ($200) liquidated damages for
the second breach in the same year, and five hundred dollars ($500) liguidated damages for subsequent
breaches in the same year is reasonable estimate of the damage that City will incur based on the violation,
established in light of the circumstances existing at the time this Agreement was made. Such amount
shall not be considered a penalty, but rather agreed monetary damages sustained by City because of
Contractor’s failure to comply with this provision.
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60. Stavery Era Disclosure

a. Contractor acknowledges that this contract shall not be binding upon the City unti the
Director receives the affidavit required by the San Francisco Administrative Code’s ¢ hapter 12,
“San Francisco Slavery Era Disclosure Ordinance.”

b.  In the event the Director finds that Contractor has failed to file an affidavit as required by
Section 12Y.4(a} and this Contract, or has willfully filed a False affidavit, the Contractor shall be liable for
liquidated damages in an amount equal to the Contractor’s net profit on the Contract, 10 percent of the
total amount of the Contract, or § 1,000, whichever is greatest as determined by the Director. Contractor
acknowledges and agrees that the liquidated damages assessed shall be payable to the City upon demand
and may be set off against any monies due to the Contractor from any Contract with the City.

€. Contractor shall maintain records necessary for monitoring their compliance with this
provision,
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IN WITNESS WHEREOF, the parties héreto have executed this Agreement on the day first mentloned

above.

CITY

Recommended by:

Approved as to Form:

Dennis 1. Herrera
City Attomey

Dougla : !r(ﬁmaker,‘ Director
yor#$ Office of Housing

eI/

Deputﬂ ity Attorney

Approved:

o,

é\)léjfkel

irector of the Office

j?‘é
urchaser

ract Administration,

CONTRACTOR

AmeriNational Community Services, Inc,

By signing this Agreement, 1 certify that I comply
with the requirements of the Minimum
Compensation Ordinance, which entitle Covered
Employees to certain minimum hourly wages and
compensated and uncompensated time off.

I have read and understood paragraph 33, the City’s
statement urging companties doing business in
Northern Ireland to move towards resolyving
employment inequities, encouraging comphance
with the MacBride Principles, and urging

San Francisco companies to do business with
corporations that abide by the MacBride Principles.

/// 7 - )
Gl Z

Adrienne Thorson

CEO

217 South Newton Ave.
Albert Lea, MN 56007

City vendor number: 7 6‘ 5\ (;5?
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Appendices .

Ar Services to be provided by Contractor
- B: Calculation of Charges
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Appeadix A

Services to be provided by AmeriNational Community Services, Inc,

1. Description of Services

Contractor agrees to perform the following services:

L Loan Collection Services and Portfolio Management,

‘A, Amortized (monthly payment) Collections and Other Portfolio Management, The
following services shall be provided by Contractor with respect to each loan activated by
Department for servicing under this Agreement:

P-500 (11-07)

a.

b

Department shall provide necessary loan information (loan terms, due dates,

- borrowers’ name and address, etc.) to Contractor to activate account,

As part of the transfer of information, all pertinent seismic safety loan program
documentation will need to be provided 1o the Contractor.,

The Contractor shall notify each borrower in writing that all loan repayments
shall be made to the Contractor.

At the request of Department, the Contractor shall establish an impound
account for each borrower for payment of property taxes and /or insurance
premiums pending on the property securing the loan, '

Where collection of regular monthly payments is required, the Contractor shall
provide borrower with monthly notices of the total amount due and payable.
(Coupon booklet), '

Collection proceeds are forwarded to Department monthly along with a
reconciliation report of accounts collected and a Portfolio Status Report in a
form acceptable to Department.

Contractor shall notify the borrower in wriling of detinquent payments at
intervals of thirty (30, sixty (60) and ninety (90) days past the payment due
date. Upon issuance of such ninety (90) day notice no further action shall be
required of the Contractor with respect to the delinquent account unless
otherwise instructed in writing by Department. The Contractor shall provide
Department with a Delinquent Aging Report once monthly in a form
acceptable to Department.

Contractor shall assess and retain any borrower’s late charges in keeping with
the provisions of the borrower’s promissory note,

Contractor shall process and record a Substitution of Trustee and Fuli
Reconveyance at borrower’s expense, upon loan satisfaction or when property
is sold.

The timely submission ofall reports is a necessary and material term and
condition of this Agreement, The reports, including any copies, shall be
submitted on recycled paper and printed on double-sided pages to the
maximum extent possible. Monthly Reconciliation Report (per HUD
guidelines), and any other ad hoc report as requested by authorized MOCI
representatives. Contractor will provide reports in computer disk format, or by
email transmittal. This electronic format will be compatible with Mayor’s
Office of Community Investment and Mayor's Office of Housing software.
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B. Deferred l.oan Portfolio Management, Upon written request by Department, Contractor
shall perform the following services with respeet to any deferred loans:

i,

b.

Department shall provide all necessary loan information (loan terms,
borrower’s naime, etc.) plus a copy of the Promissory Note and Deed of 1rust.
Contractor shall send each borrower a letter of explanation, welcom ing the
borrower to make occasional payments if h/she chooses.

Upon Department’s request, Contractor shall monitor the timely payment of
property taxes and insurance premiums. Tax service shall be ordered to
monitor property tax for the life of the loan. Contractor shall notify the
insurance agent in writing that premium payments are being monitored by
Contractor and that Contractor is to be made aware of delinquencies or
cancellations. '

If Department chooses, Contractor shall establish an impound account for any
borrower for payment of taxes and insurance. If an impound account is
established, Contractor shall issue an annual coupon book, shall collect the
monthly impounds from the borrower, and shall make the tax and insurance
payments on the borrower’s behalf.

L. Additional Services.

A, Additional Services. Contractor shall perform the following additional services:

a,

b.

Upon Department’s request, Contractor shall provide loan payoff quatations
and shall perform reconveyances for any loan at Department’s request. No Fee.
Upon Department’s written request, Contractor shall provide for an annual
tickler notification to any borrower. Department shall pay a fee of $12.50 per
loan for this service,

Per IRS regulations, Contractor shall submit each year on behaif of
Department, required 1098 tax information returns for any borrower paying
interest on a Department foan, Such informational returns shall be issued on
conforming magnetic tape as required by IRS. There is no fee for this service.
Contractor shall supply a year-end account summary statement to each
borrower if there has been activity on their account. The report shall indicate
principal and interest paid, the amount of payments made on the barrower’s
behalf for taxes and insurance, and any remaining impound balance. There is
no fee for this service, :

Contractor will ensure that commercial loan Secretary of State Uniform
Commercial Code filings are maintained and updated, as required.

Contractor will provide for an annual tickler notification to any borrower, at the
City’s request.

B. Loan Forbearance Services: Contractor shall provide the following loan forbearance
services upon Department’s written request:

P-500 (11-07)

a,

b.

Contractor shall develop, in cooperation with the borrower and Department, a
written forbearance plan. : '
Proposals for formal modification to promissory note terms and forbearance
plans shall be forwarded to Department of pre-approval. Once approved by
Department and executed by both the borrower and Department, Contractor
shall implement the new payment schedule.
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¢, Should a borrower default from the executed forbearance plan, Contractor shall
recommend in writing that foreclosure proceedings be instituted.

C. Loan Foreclosure Services. Contractor shall provide the following loan foreclosure
services upon Department’s written request:
The mortgage transaction and al! collections efforts are predicated on the assumption that the borrower is
motivated and able to meet the mortgage obligation. A decision to foreclose is based on an anafysis of an
individual loan. We will look at the borrower with particular emphasis on basic motivation, ability to
pay; and attitude or level of cooperation. If a borrower has been uncooperative, non-responsive, or
unwilling to cure the existing default by all reasonable means, Contractor will recommend foreclosure.

This step is taken between 90 and 120 days. Upon City approval, Contractor will send the borrower a
notice of intent to foreclose/demand letter, with a copy to the City. If no response is received within 30
days, Contractor advise the City of the non-response. Upon City direction, Contractor will proceed to
foreclosure. Contractor will properly document all steps taken to effect a cure.

If the loan is not reinstated or paid off, Contractor will continue foreclosure up to and including the sale of
the property. Upon sale of the property, Contractor will return all proceeds of the sale to the City less
foreclosure fees and any previously un-reimbursed costs incurred,

At any time during a foreclosure proceeding, upon receiving written notice from the City Contractor will
comply with a request from the City to suspend or terminate the forclosure,

In the event the borrower reinstates the loan, Contractor will remit to the City all payments received from
the borrower. For those loans that are reinstated by the borrower, Contractor wil! resume normal
servicing functions.

~ Any costs passed through from outside vendors associated with foreclosure services may not contain a
profit for, or a markup from, AmeriNatioma!. Passed through costs must be agreed to in advance by
MOCI/MOH and may not exceed the maximum amount stated in such agreement,

D. Affidavits of Owner. Contractor shall provide the following services upon Department’s
written request:

a. Contractor shall forward an instructional letter and Affidavit of Owner to each
borrower. The Affidavit requires the owner to attest to continued compliance
with provisions of the promissory note and rehabilitation/loan agreetnent,

b. Ifno response is received within two weeks, Contractor shall forward a second

- letter, again requesting the owner to sign and return the Affidavit,

¢. Contractor shall compile responses and forward original Affidavit to

Department, :

E. Property Conditions Profiles. Contractor shall provide the following services upon
Department’s written request;

a. Contractor or its agent shall perform a site visit to each property to determine
the outer condition of the dwelling and the condition of any detached structures
and the grounds. Photos shall be taken to document the condition of the
property. : :

b. Contractor shall not, at any time, enter upon owner’s private property.
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Property profiles shall rate (good, fair, poor) the condition of each of the
following: roof, windows, doors, siding, foundation, porches, garage, other
detached buildings yard, walkways, driveway, landscaping, trees, fences, and
visible refuse containers. If the dwelling appears vacant or abandoned, the
report shall so note. .

d. Contractor shall forward complete Property Conditions Profile and
accompanying photos to Department.

!—J

F. Default Follow-Up Services. Contractor shall provide the following services upon
Department’s written request:

a. Contractor shall forward delinquency letters to new borrowers at five (5)and
fifteen (15) days past the first payment due date.

b. Contractor shall forward delinquency and default letters to borrowers at fitieen
(15), thirty (30) and sixty (60) days past the payment due date.

¢. Contractor shall attempt due diligence phone calls to defaulted borrowers
beginning at thirty-one (31) days past the payment due date.

d. Contractor shall document a borrower’s commitment to immediately repay past
due amounts with a confirmation letter.

e. Should a borrower be unable to make immediate repayment of a past due
amount, Contractor shall recommend institution of a Forbearance Plan (see
above).

f. Ifall attempts to cure a default fail, Contractor shall recommend in writing to
Department that foreclosure proceedings be instituted,

Any costs passed through from outside vendors associated with default services may not contain a profit
for, or a markup from, AmeriNational. Passed through costs must be agreed to in advance by
MOCI/MOH and may not exceed the maximum amount stated in such agreement,

G. Subordination Processing

I Subordination Request Package: The City, upon receiving a request for subordination, may refer
the borrower to Contractor. Upon a request from the City, Contractor will send a Subordination

Request Package to the borrower or designee (lender or title). The City may require the borrower
to pay the cost of the subordination processing at application or the City may pay the cost upon
billing from Contractor.

2. Review Process: The purpose of the subordination review process is to determine that the new
senior loan on the borrower’s property will be made in conformance with the City’s subordination
policy and that the City’s title position and security for its note is properly treated. Also, a review
of income of the borrower may be performed if there are ongoing restrictions on income levels
for the program participant. Documentation typically required for the review may include the
following:

a. Letter from borrower with reasons for requesting subordination

b.  FNMA 1003 application, or other applicable application, for new senior loan
¢. Lender’s approval of new seniar loan

d. "Title report

e. Appraisal

f.

Closing instructions and estimated closing statement
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g. Credit report (it required)

h. Tax return or other income documentation (it required)
i. Completed Subordination Agreement ready for signature
J. Request for Notice document on new senior loan(s)

ra

Document Preparation: Contractor prepares (or reviews docs prepared by new senior lender):
a. Subordination Agreement

b.  Request for Notice document on new senior loan(s)

c. Closing instructions .

3. Recommendatign: At the completion of the review, a report is forwarded to the C ity with &
recommendation to either approve the request and to execute the Agreement, or to deny the
request. The report will contain a recapitulation of pertinent information such as lowered
monthly payment amounts, old and new LTV’s, new and old senior debt loan amounts, etc.

4. Approyal: Upon the City’s approval of a request for subordination, the City will forward to
borrower’s lender or Title Company:
a. Completed and executed Subordination Agreement between the City and borrower
b. Closing instructions dictating terms / use of Subordination Agreement document
c. Request for Notice document for new senior foan

2, Reports

Contractor’s reports are designed to meet the City’s objectives and funding source requirements,
The City, at its sole discretion, may submit or make available to third parties any reports received from
Contractor. Data reporting is flexibie and can be reported in severat ways, including program type,
funding source and funding year. Hard-copy reports are available as indicated in addition to the
electronic reporting available to the City online through our Internet LoanLink service. Through
LoanLink, the City has unlimited access to account and portfolio data, and can view the information as
well as generate reports that can be downloaded into Excel.

I. Portfolio Status Report: The report provides a complete accounting per loan of the total portfolio.
The report identifies annual payments made, remaining balances, borrower's name and account
number, original loan balance, interest rate, and loan term. For those deferred loans accruing
interest, the report shows ongoing interest accrued and the resulting increase in loan balance.
Frequency: Available on-line, one hard-copy report forwarded monthly to the Cigy.

2. Current Month Reconciliation Report: This report serves as reconciliation for the loan payments
remitted by borrowers. :
Frequency: Available on-line, one hard-copy report, along with remittance check, Jorwarded to
the City within ten working days of the close of the month.

3. Delinquent Aging Report: This report reflects delinquent accounts at the 30, 60, 90, and over 90
day levels. Borrower accounts moved into the forbearance or foreclosure process are desi gnated.
Frequency: Available on-line, one hard-copy report forwarded monthly to the Ciy.

4. Loan Amortization Schedule; The Loan Amortization Schedule shows the breakout of principal
and interest paid for each payment during the term of the loan. This schedule is useful in
determining how much principal is still owed and how much interest has been paid, at any period
of time. This report can also be used in determining any balloon amounts due per the terms of the
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note.
Frequency: Availuble to the City upon request.

5. Escrow Analysis Report: For loans requiring monthly escrow/impound payments for taxes and/or
insurance, Contractor conducts an escrow analysis to determine the proper monthly payment a.
given borrower needs to make in order to cover future tax and insurance payments. This report is
especially useful when escrow requirements change significantly, e.g., a marked increase in
property tax due to a reassessment or supplemental tax.

Frequency: Available to the City upon request.

6. Account Status Information Report: Provides borrower profile, loan term and current balance and
status information for individual borrower accounts within a client’s portfotio. This report
includes a vast amount of information on any particular account within the City’s portfolio.

Frequency: Available on-line.

7. Current Year Payment History: Details transactions on individual accounts for the current year's
activity. :
Frequency: Available on-line.

8. Payment History with Memos: Contractor uses a series of memo codes to help classify various
borrower requests or processing activity. Activities subject to memo code classification include,
for example, requests for duplicate coupon books, payoff requests, and other miscellaneous
borrower questions. This report summarizes the loan history with identification of these types of
activities along with associated comments by Contractor personnel,

Frequency: dvailable on-line,

9. Memg Listing Report: This report lists the various coded activities and their dates. It is
particularly useful when researching activity on any particular borrower account.
Frequency: Available on-line.

3. Department Liaison
In performing the services provided for in this Agreement, Contractor’s liaison with the Mayor’s

Office of Housing will be Wayne Lawrence; contractor’s liaison with the Mayor’s Office of Community
Investment will be Christina Garcia,
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Appendix B
Calculation of Charges

Loan Servicing Fees

Aanortized Loans;
New Loan Set-up Fee: $30.00 per loan
Monthly Service Fee: $10.50 per loan per month

The escrow and/or monitoring of taxes and insurance are included with the service at no additional cost
(except for a one-time tax service vendor fee). Tax service fees are outside costs passed through from
outside vendors and are subject to market place increases. Such costs shall be reasonable and competitive
with other similar services provided in the general vicinity of the project.

Deferred Loans:

Set up Fee: $30.00

Warehouse Fee: $2.15 per loan per month

Warehouse and

Monitor of taxes and/or insurance: $2.70 per loan per month plus a one-time tax service
vendor fee.

Impounding of taxes and/or insurance $10.50 per loan per month plus a one-time tax service
vendor fee.

Flat fee for receiving occasional pay ments on deferred loans: $10.50 per payment.

Tax service fees are outside costs passed through from outside vendors and are subject to market place
increases. Such costs shall be reasonable and competitive with other similar services provided in the
general vicinity of the project. Any costs passed through from outside vendors associated with tax
services may not contain a profit for, or a markup from, AmeriNational. Passed through costs must be
agreed ta in advance by MOCI/MOH and may not exceed the maximum amount stated in such
agreement,

Per Event Fees:

UCC Filing and Maintenance: $75.00 plus pass-through filing fee
Tickler Notiftcations: $12.00 per notification
Subordinations Processing: $250.00 per analysis per loan

Transfer Fee: $25.00 per loan transferred out from Servicer

Impounding of taxes and insurance, and monitoring and payment of such taxes and insurance is included
with service at no additional cost except for one time tax service fee of sixty-five dollars $65.00-

Additional Portfolio Management Services (upon written request of Department);

Affidavit of Qwner | £50.00 per loan per occurrence
Property Conditions Profile $50.00 per loan per occurrence
Approved Forbearance Plan $250.00 per loan per occurrence
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Foreclosure Analysis $225.00 per loan, plus outside costs
Foreclosures $250.00 per loan per occurrence, plus outside costs

Default Follow-up Services $3.50 per month per loan

Miscellaneous:

Contractor will be allowed to retain the borrower’s late fee when payments are not made within the grace
period. The Mayor’s Office of Housing or the Mayor’s Office of Community Investment will assess late
fees as stated in the Loan Agreement. '

Should the Mayor’s Office of Housing or the Mayor’s Office of Community [nvestment transfer its
portfolio to another servicer while this Agreement is still in effect, Contractor will charge a transfer fee of

- $35.00 per loan being serviced.

Total annual amount paid to Contractor shall not exceed Nine Thousand Dellars and no cents ($9,000),

Method of payment for Contractor

For those loans serviced for the Mayor's Office of Community [ovestment:

Contractor will deduct the payment for their services from the monthly coltection of loan payments and

- remit the balance to the City of San Francisco, Mayor’s Office of Community Investment. 1n addition,
Contractor will provide a monthly billing invoice detailing the monthly collections and servicing fees as
stated in Appendix B of this Agreement. In the event of any dispute between Contractor and the C ity with
regard to the amount due an ewing to Contractor under this Agreement, Contractor shall forward the
disputed amount to City until such dispute shall be resolved. Contractor shall not have the right to
withhold payments to City during any dispute hereunder with respect to Contractor’s compensation,

For those loans serviced for the Mavor’s Office of Housing:

Contractor will collect required foan repayments monthly and submit the total amount collected to the
Mayor’s Office of Housing. No deduction from Borrower's loan repayments should be made for the
purpose of compensating contractor for servicing fees. Contractor should submit its Invoice for services
to the Mayor’s Office of Housing by the 10® of each month. Payment to Contractor from the Mayor's
Oftice of Housing is due within 30 days of receipt of Contractor’s Invoices.

Rate for use of Contractor’s equipment, if applicable: N/A
Rates for faxes (sending only), mileage, etc.: N/A

Actual costs for contractor meals, accommodations, long distance and cellular phone charges, postage,
vehicle rental, etc., subject to the approval of City: N/A

Any other applicable rates or charges under the Agreement: N/A.
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City and County of San Francisco Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY
DATE: September 10, 2012

DEPARTMENT NAME: San Francisco Municipal Transportation Agency  DEPARTMENT NUMBER: 68

TYPE OF APPROVAL: { ) EXPEDITED (X ) REGULAR (OMIT POSTING___ )
() CONTINUING { }ANNUAL
TYPE OF REQUEST: (X} INITIAL REQUEST { yMODIFICATION (PSC # )

TYPE OF SERVICE: Professional Service — Emnloyee Assistance Programs

FUNDING SOURCE: Operating Budget

PSC AMOUNT: $2,000,000.00 PSC DURATION:  February 1, 2013 — January 31, 2017

1. DESCRIPTION OF WORK
A. Concise description of proposed work:
Provide a full service, work-sife based, Employee Assistance Program (EAP) to provide clinical supervision of
the staff of three full-ime paid Peer Assistants, and up fo 8 volunteer Peer Assistants of the Peer Assistance
Program (PAP). The contractor will also manage San Francisco Municipal Transportation Agency's (SFMTA)
Trauma Response Program for SFMTA employees involved in on-the-job crifical incidents, such as an accident
in a Muni vehicle that resulis in serious injuries of fatalities; crisis support and counssling for assaults and
threats. in addition, the program will also provide As-Needed Confiict Resoiution in a team. The program is
designed to assist in the identification and resolution of productivity problems associated with employees
impaired by personal concerns, including but limited o health, family, finandial, alcohol, drug, legal, emotional,
siress or other personal concerns which adversely affect job performance.

B. Explain why this service is necessary and the consequences of denial:

This service is necessary due to the Memorandum Of Understanding between The Transport Workers’ Union
and the San Francisco Murisipal Transportation Agency that establishes the need for Employes Assistance
Programs (EAP), Peer Assistant Programs (PAP), Trauma Response Program and Conflict Resolution.

C. Explain how this service has been provided in the past (if this service was previously approved
by the Civil Service Commission, indicate most recent personal services contract approval
number):

This service was provided in the past through a professional service contract with Claremont Behavioral

Services, Ine. The most recent confract for EAP & PAP was PSC #4118-11/12 approved on 5/7M2.

D. Wiil the contract({s) be renewed:
Yes.

2.. UNION NOTIFICATION: Copy of this summary is jo be sent to employee organizations as appropriake {refer fo

instructions for specific procedures): )
IFPTE L21_& SEIU L1021 ’/fkﬂf»féc/ o0 Sz

Unioh Name Slgnature of persen mailing / faxing form Dat
TWU L250-A (8183) & (7410) ' "{’”7‘?’%”(/&#/ ?/; s

Union Name Signature of pgrson mailing / faxing form Date .
o rd 7 -

UAPD T e K 7/’ o/ L

Union Name Signature of person mailing / faxing form Date

RFP sent io , on .
Union MName Date Signature

L T s S T e Ty L b L T e e L 7T T T T P Py edok i sk g sk ook

i FOR BEPARTNMENT OF HUMAN RESOUBCES USE ":, ? T "Lf‘f-&{/
psct 40525 - 1ali2 M %WJ

/ App averl Jp/ nfe 4012
STAFF ANALYSIS/RECOMMENDATION:
CIViIL SERVICE COMMISSION ACTION:

PSCFORM 1 {9/98)




City and County of San Francisco Pepartment of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise:

Licensed Clinicians with specialization in Employee Assistance Programs refated to the Transportation Industry
Substance Abuse Programs.

B. Which, if any, civil service class normally performs this work?
2574 Clinical Psychologist, 2920 Medical Social Worker; and 2220 Physician.

C. Will contractor provide facllities andfor equlpment not currently possessed by the City? If yes,
explain:
No.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:

it would be toc costly to maintain licensad cliniclans: Psychelogist, Psychiatiist, Medical Social Worker (LCSW),
Marriage Family Therapist (MFT), Licensed Marriage Family Therapist (LMFT}, Ph.D's and MD's specializing in
the Transpostation Indusiry Substance Abuse Programs,

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. These classifications already exist, Additionally, these services are provided by specialty on an as-needad
basis.

5, ADDITIONAL INFORMATION (if "yes", attach explanation} Yes Neo

A. Will the contractor directly supervise Gity and County employees? : (X)y ()
Contractor will provide clinical supervision of three (3} full-time pa!d Peer Assistants and
up to eight (8) volunteer Peer Assistants.

B. Will the contractor frain City and County employees? - (XY ()

Contractor will provide training to Peer Assistances: (2) 9163 Tran51t Operators and
(1) 7410 Automotive Service Worker.

C. Are there legal mandates requiring the use of contractual services? (X)) ()
Pursuant to the Memorandum of Understanding between TWU Local 250A and SFMTA.

D. Are there federal or state grant reguirements regarding the use of 3 (X)
contractual services?

E. Has a board or commission determined that contracting is the most { )Y (X)
effective way to provide this service?

F. Wil the proposed work be complated by a contractor that has a (Xy ()

current personal services contract with your depaitment?
Service Is being provided by Claremont Behavioral Services, Inc.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: £} .

Signature of Departmental Personal Servicas Contract Coordinator

Parveen Boparai 416.701.6377
Print or Type Name Telephone Number

San Francisco Munfcipzﬁ Transporiation Agency

1 South Van Ness Avenug, 7" Floor, San Francisco, CA 94103

Address




Union Notification(s)




Dang, LLecrah

From: Hamada, Cynthia <Cynthia. Hamada@simta.com>

Sent: Monday, September 10, 2012 3:20 PM

To: atenisson@ifpte21.org; 'L21PSC Review'

Cc: DHR-PSCCoordinator, DHR; Ellison, Donald; Donovan, Mary,; Boparai, Parveen; Sutherland,
) Julian; Patel, Ashish

Subject: Employee Assistance Program PSC's

Attachments: 20120910150112647.pdf

Please see the attached {2) PSU's-for Employee Assistance Programs. The first is the maodification of an existing contract
and the second is a new contract.

Cynthia Hamada

Senior Personnel Analyst i
SFMTA Employee and Labor Relations

415.701.5381 office - 415.701.5397 fax

Scan Date: 08.10.2012 15:01:12 (-0400)




SFMTA ’ Municipal Transportation Agency  © '

F C

DATE: September 10, 2012

] . i - _ Alex Tonisson and [FPTE,
FROM: Cynthia Hamada @,ﬁ} TO: Local 21
PHONE: (415) 701-5381 FAX/Scan: | Scanned and Emailed
FAX: | PHONE:

SUBJECT: Personal Services Contract Summary

Professional Service — Employee Assistance Pregrams: One is a modification of a current
PSC and the other is new PSC. -

COMMENTS:

Please contact Mary Donovan, Manager, at 415.701.5038 (mary.donovan@sfmiz.com )
or Donald Ellison, Director, at 415.701.5079 (donaid ellison@sfmita.com) should you have
additional questions,

Thank you,
Cynthia

NQ. OF PAGES {Inciuding fax/scan cover): 31

San Francisce Municipal Transportafion Agency
Cne South Van Ness Avenue, Seventh FL. San Francisco, CA 94163
Tel: 415.701.4500 | Fax 415.701.4430 | www.sfmta.com




Dang, Leorah

From: : Harnadz, Cynthia <Cynthia. Hamada@sfmta.com>

Sent: . Monday, September 10, 2012 3:23 PM

To: - 'patiie.tamura@seiui021.0rg";, 'ed.warshauer@seiu1021.org;
‘brock demmerie@seiut021.org’ _

Cc: DHR-PSCCoordinator, DHR; Ellison, Donald; Donovan, Mary; Boparai, Parveen; Sutherland,
Juiian; Patel, Ashish

 Subject: Employee Assistance Program PSC's
Aftachments: 20120810150214635 pdf

Please see the attached (2) P5C's for Employee Assistance Programs. The first is the modification of an existing contract
and the second is a new contract.

Cynthia Hamada

Senior Personnel Analyst

SFMTA Empioyee and Labor Relations
415.701.5381 office - 415.701.5397 fax

Scan Date: 09.10.2012 15:02:14 {-0400)




SFM TA l Municipal Transportation Agency _

DATE: September 10, 2012
i
(‘\ -’\{\§\} _
FROM: | Cynthia Hamad%etay Moy TO! Patfie Tamura, Ed Warshauer,
Broox Demmerie
PHONE: (415) 701-5381 : FAX/Scan: | Scapned and emailed
FAX: {415) 701-5397 FHONE:

SUBJECT: Personal Services Contract Summary

Professional Service — Employee Assistance Programs: One is a modification of a current
PSC and the other is new PSC. :

COMMENTS

Please contact Mary Donovan, Manager, at 415.701.5038 (mary.donovan@sfmita.com )
| or Donald Fllison, Director, at 415.701.5078 (donald.ellison@sifmta.com) should you have

additional questions.

Thank you,
Cynthia

NO. OF PAGES (Including fax cover): 31

San Francisco Municipal Transportaiion Agency
One Souli Van Ness Avenue, Seventh Fl. San Franclscn, CA 94103
Tel: 415.701.4500 | Fax 415.701.4430 | www.sfmia.com




Dang, l.eorah

From: Hamadza, Cynthia <Cynthia. Hamada@sfmta.com>
Sent: ' Monday, September 10, 2012 3:27 PM
To: ‘ewiliams@twusf.org’; Bernard Broughton
- Ce: DHR-PSCCoordinator, DHR,; Ellison, Donald; Donovan, Mary; Boparal Parveen; Sutheriand
Julian; Patel, Ashish :
Subject: Employee Assistance Programs PSC's
Attachments: 20120910150327857 .pdf

Please see the attached (2) PSC's for Employee Assistance Programs. The first is the modification of an existing contract
and the second s a new contract.

Cynthia Hamada

Senior Personnel Analyst

SFMTA Employee and Labor Relations
415.701.5381 office - 415.701.5397 fax

Scan Date: 09.10.2012 15:03:27 (-0400)




DATE: September 10, 2012
| e,
FROM: Cynthta Hamacp faetsy Moy TC: Eric Williams & Bernard
Broughfon
PHONE; {415 701-5381 FAX/Scan: | Scanned and emailed
FAX: ‘ PHONE;

SUBJECT: Perscnal Services Contract Summary

Professional Service ~ Employee Assistance Programs: Oneis a modn‘lcatlon of & current
PSC and the other is new PSC,

COMMENTS

Please contact Mary Donoifan, Manager, at 415.701.503S (mary.donovan@sfmta.com )
or Donaid Ellison, Direcor, at 415.701.507¢ (donald.ellison@sfmta.com) should you have
additional guestions.

Thank you,

Cynthia

NQ. OF PAGES (Including fax cover:: 31

San Francisco Municipal Transportafion Agency _
Ona South Van Ness Avenue, Seventh Fl San Francisco, CA 94103
Tel: 415.701.4500 | Fax: 4157014430 | www.simta.com




Dang, Leorah

From: Hamada, Cynthia <Cynthia.Hamada@sfmta.com>

Sent: Monday, September 10, 2012 334 PM

To: al@uapd.com; pat@uapd.com

Ce: DHR-PSCCoordinator, DHR; Ellison, Donald; Donovan, Mary; Boparai, Parveen; Sutheriand,
Julian; Patel, Ashish

Subject: Employee Assistance Programs P3C's

Attachments: 20120810150435550.pdf

Please see the attached (2) PSC's for Employee Assistance Programs. The first is the modification of an existing contract
and the second is a new contract.

Cynthia Hamada

Senior Personnel Analyst -
SFMTA Employee and Labor Refations
415.701.5381 office - 415.701.5397 fax

Scan Date: 09.10.2012 15:04:35 {-0400)




DATE: September 10, 2012
' —{ifh \/
FROM: Cynthia Hamada/Betsy Moy TO: Al Groh & Palricia Hernandez
PHONE: {413) 701-5381 FAX/Scan: | Scanned and Emailed
FAX; {415) 701-5397 PHONE:

SUBJECT: Personal Services Contract Summary

Professional Service — Employee Assistance Programs: One is a modification of a current
PSC and the other is new PSC. ‘

COMMENTS

Please contact Mary Donovan, Manager, at 415.701.5039 {mary.donovan@simta.com )
or Donald Eliison, Direcior, at 415.701.5072 {donaid.ellison@simia.com) should you have
additional questions.

Thank you,

Cynthia

NO. OF PAGES {Including fax cover}: 31

Sar Francisco Municipal Transportafion Agency
Ome South Var Ness Avenue, Seventh Fl, San Francisco, CA 94413
Tel 415.701.4500 | Fax 415.701.4430 | weawsimta.com
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PSC #4118-11/12




- Clty and Couniy of San Francisco , . ) Departiment of Human Resources

' - . PERSONAL SERVICES CONTRACT SUMMARY
DATE: March 7, 2012 ( Reissueq March 8, 2012) .

DEI.DARTMVENT NAME: San Francisco Municipal Transportation Agency DEPARTMENT NUMBER; 68

TYPE OF APPROVAL: { ) EXPEDITED (X ) REGULAR (OMIT POSTING___)
' ( )CONTINUING  { )ANNUAL
TYPE OF REQUEST: { X }INITIAL REQUEST { }YMODIFICATION (FSC# }

TYPE OF-SERVICE: Professional Service — Employee Assistance Programs

FUNDING SCURCE: QOperating Budget

PSC AMOUNT: $400,000.00 . PSC DURATION: March 15, 2012 — March 31, 2013

1. DESCRIPTION OF WORK ’
A. Concise description of proposed work:
Provide a full service, work-site based, Employee Assistance Program (EAP) to provide clinica) supervision of
the staff of three full-time paid Peer Assistants, and up to 8 volunteer Peer Assistanis, The contractor will also
manage San Francisco Municipal Transportation Agency’s (SFMTA) Trauma Response Program for SFMTA
empioyees involved in on-the-job critical incidents, such as an accident in a Muni vehicls that results in serious -
injuries of fatalities; crisis support and ¢ounseling for assaults and threats. The program is designed to assist in
the identification and resolution of productivity problems associated with employees impaired by personal
concermns, including but limited to heaith, family, financial, alcchel, drug, legal, emotional, stress or other
personal concerns which adversely affect job performance.

B. Explain why this service is necessary and the consequences of denfal: .

This service is necessary due to the Memorandum Of Understanding between The Transport Workers' Union
and the San Francisco Municipal Transportation Agency that establishes the need for Employee Assistance
Programs (EAP) and Peer Assistant Programs {PAP). :

C. Explain how this service has been provided in the past (if this service was previously approved
by the Civil Service Commission, indicate most recent personal services contract approval
number): A :

This service was provided in the past through a professional service contract with Clarement Behavioral

Services, inc. The most recent contract for EAP & PAP was PSC #4013-08/09. '

D. Will the contraci(s} be renewed;
Yes. )

2. UNION NOTIFICATION: Copy of this summary is t<3£;7nto employee organizations las appropriate {refer to

instructions for specific procedures):

IFPTE 21 & SEiY L1021 éégﬁé&éﬂ M&ﬁz) l - B/ S

Linion Name S}y(ature of persg}n;if'y(g /faxing form . . ‘Date
"TWU L250-A (6183} & (7410) df,ﬂ c,;/ - MM«ng 3/5/2'
Unlon Name - %aﬁure of perég’%iﬁg ! faxinjfjrm " Dale
UAPD ' Ve pHos, O rta e Sl ,

~ Union Name S‘i%néture of person mailing / faxing form 7 Date
RFP sentto . ., on - . '
. Union Name ’ Date Signature
ik k**ki*n‘;nnuuwx!n L *h ik *ﬁnl‘i*ir**irii*&*ir#k**k*tk*t*kt**i#**!t#**k*ir**:‘ri-#kiki** A
o . FOR DEPARTMENT OF HUMAN RESOURCES USE ICMT A cxﬁmww{,
psci_ANE-1/12 : ‘ | 2812

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVIGE COMMISSION ACTION:
. : PSCFORM 1 {9795)




City and County of San Francisco : Department of Human Resources

3. DESCRIPTION OF REQUIRED SKiLLS:;EXPERT!SE '
A. Specify required skills and/or expertise:
- Licensed Clinicians with specialized in Employee Assistance Programs related fo the Transporiation Industry

Substance Abuse Programs.

~ B. Which,if any, civil service class normally performs this work?
2574 Clinical Psychoiogist; 2620 Medical Social Worker; and 2220 Physician.

C. Will contractor provide facilitics and/or equipment not currently poésessed by the City? f yes,
.explain: ’ )
No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: '

it would be too costly to maintain licensed clinicians: Psychologist, Psychiatrist, Medical Social Worker (L.CSW),
Martriage Family Therapist (MFT), Licensed Marriage Family Therapist (LMFT), Ph.D's and MD's specializing in
the Transportation industry Substance Abuse Programs.

B. Would it be practical to adopt a new civil service class to perform this work? Explain,
No. These classifications already exist. Additionally, these services are provided by specialty on an as-needed
basis. . ‘ :

: : ! .
5. ADDITIONAL INFORMATION (if "yes", attach explanation) ) Yes No

A, Will the contracior difectly suparvise City and County empioyees? ' (Xy ()
* Confractor will provide clinical supervision of three (3) full-time paid Peer Assistants and
_ up o eight (8) volunteer Peer Assistants.  ~ '

~ B. Will the contractor frain City and Cquhty emplcyees? ' : (X)y { )y~
.- Gontractor will provide training to Peer Assistance: (2) 9163 Transit Operatoers; (1) :
7410 Automotive Service Worker. _ :

C. Are there légal mandates reauiring the use of contractual services? - _ (X)) ()
Pursuant to the Memorandum of Understanding between TWU Local 2504 and SFMTA. o

D. Are there federal or state grant requirements regarding the use of ¢} (X}
contractual services? '

E. Has a board of commission determined that contracting is the most ) )y (X)
effective way to provide this service? : : :

F. Will the proposed work be completed by a contractor that has a - (X ()
current personal services contract with your department?
Service is being provided by Claremont Behavioral Services, Inc.

THE ABOVE INFORMATION IS SUBMITEED AS COMPLETE AND ACGURATE ON BEHALF OF THE
DEPARTMENT HEAD:- : ,

T aNE A, ]
"~ Signature of Departimental Personal Services Contract Coordinalor
.___ Parveen Boparal 416,701.6377
Print or Type Name Telephone Number

San Francisco Municipal Transporiation Agency .

1 South Van Ness Avenue, 7" Fioor, San Francisco, CA 94103
Address




* Prior DHR Approved

PSC #4013-08/09




Gity and County of San Francisco Depariment of Human Resources
’ PERSONAL SERVICES CONTRACT SUMMARY |
DATE: 07/16/08

DEFV-XRTI\JZE!\!"!.~ NAME: SF Muniéiaal Transportation Agency ‘ . DEPARTMENT NUMBER: 35 836
TYPE OF APPROVAL: ( )EXPEDITED (X)REGULAR (OMIT POSTING_ )

{ ) CONTINUING {)ANNUAL '
TYPE OF REQUEST: (X ) INITIAL REQUEST () MODIFICATION (PSC#___ )

TYPE OF SERVICE; Professional Service — Employee Assistance Programs

FUNDING SOURCE: Operating Budaet

PSC AMOUNT: $1,000,000.00 a PSC DURATION: 08/30/08 — £8/30/11

1. DESCRIPTION OF WORK
A. Concise deseription of proposad work:
Provide a full service work-site based Employee Assistance Program (EAP) to provide dlinical supervision of the
staff of three full-time paid Peer Assistanis, and up 1o 8 volunteer Peer Assistants. The Proposer will also
manage SEMTA’s Trauma Response Program for SFMTA empioyees involved in on-the-job critical incidents,
such as an accident in a Muni vehicle that results in serious injuries of fatalities; crisis support and counseling for
assaults and threats. The program Is designed to assist in the idenfification and reseluion of productivity
problems associated with employees impaired by personal concerns, including but limited to health, family,
financial, alcohel, drug, legal, emotional, stress or other personal concerns which adversely affect job
performance, ' : :

B. Explain why this service is necessary and the consequences of denial:

This service Is necessary due fo the Memorandum Of Understanding between The Transport Workers’ Union
and the San Francisco Municipal Transportation Agency (SFMTA), (07/01/04 - 08/30/08), which establishes the'
need for Employee Assistance Programs (EAP) and Peer Assistant Programs (PAP). :

C. Explain how this service has been provided in the past (if this service was previousiy approved
by the Civil Service Commission, indicate most recent personal services contract approval
number}k: . . . . )

This service was provided in the past through a professional service contract with Claremont Behavioral

Services, Inc. The mostrecent contract for EAP & PAP was approved by PSC #4042/05/06 on 10/17/08.

- D. Will the contéact(s) be renewed: -
Yes. The need for this service will confinue.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employes organizations as appropriate (refer fo
instructions for specific procedures): .

-

Local 250-A Mhwidoe. fpudngy— 1/ 2
Union Name Signature of person niailing / faxing form Date
Linion Name Signature of person mailing / faxing form Date
RFP sent fo ,on -
- Linion Name Date Signature
**2*:‘;'):*'k')c'ki%*k:}****i&k‘k*i’kkﬁﬁi*:‘r****k*kt**k**ﬂkt**k**:‘:ks‘:fci*#k**ik'k'k* Fhkihkfaktk K W = % kEEE

FOR DEPARTMENT OF HUMAN RESOURCES USE’

PSCH 4“3*’0@/’@‘6 SENMTA ;ﬁrﬁ—pw%

STAFF ANALYSIS/RECOMMENDATION: . - 608
CIVIL SERVICE COMMISSION ACTION: A

PSCFORM 1 (0/98)




' Cify and County of San Franeisco ' Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLSJ‘EXPERT[SE
A. Specify required skills and/or expertise:
Licensed C]inicians.

B. Which, if any, civil service class normally performs this work‘?
None,

C. Will coniractor provnde fac:l:tles andfor equipment not currently possessed by the City? If ves,

explain:
No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:.

It would be too costly to maintain licensed cliniclans: Psychologist, Psychiatrist, Licensed Clinical Soclal Worker
(.LCSW), Marmiage Family Therapist (MFT), Licensed Marnage Family Therapist (LMFT), Ph s and MD's.

B. Would it be practical to adopt a new civil service class to perform this work? Explain. .
No. It would be too cosily to create new classifications and reeruit licensed cliniclans to perform these services,

5, ADDITIONAL INFORMATION {if "yes", attach explanation) Yes No.

A. Wil the contractor directly supervise City and County employees? ‘( XY ()
Contractor will provide clinical supervision of three (3) full-time paid Peer Assistants and

up to eight (8) volunteer Peer Assistanis. ~

8. Will the contractor train City and County employess? (X) ()

Contractor will provide training to Peer Assistance: {2} 9163 Transit Operators; (1)
7410 Automotive Service Worker.

C. Are there legal mandates requiring the use of coniraétua[ senvices? (X} { )
Pursyant to the Memorandum of Understanding between TWU Local 250A and SFMTA.

D. Are there federal or state grant requirements regarding the use of (-) (X}
contractual services? o

E. Has a board or commission determined that coniracting is the most - (Xy ()
effective way to prowde fhis service?

Confracting of these service was approved at the SFMTA Board of Directors meeting of

Juns 17, 2008 - Reso[utmn No. 08-096.

F. Wil the pmposed work be compleied by a contractor that has a T (X) ()
current personal services contract with your department? .
Service is being provided by Ciaremont Behavioral-Services, Inc.

El‘éE ABOVE INFORMATION 1S SUBM!TTED AS COMPLETE AND ACCURATE ON BEHALF OF THE BEPARTMENT
AD:

A,
Signature of Departmenial Personai Services Confract Coordinator
Parveen Boparaj (415} 564-4160
Print or Type Name Telephone Number

- Municipal Transportation Agency, Human Resources

401 Van Ness Avenue, Room 320, San Francisco, CA 94102
Address




Resolution # (08-096




MUNICIPAL TRANSPORTATION AGENCY
,  BOARD OF DIRECTORS
CITY AND COUNTY OF SAN FRANCISCO

RESOLUTIONNo. 08 =096

WHEREAS, Article 32 of the current Memorandur of Understanding between the
Transport Worker’s Union, Local 250-A and the San Francisco Municipal Transportation
Agency (“SFMTA”) requires.the Agency to provide Employee Assistance and Peer
Assistance Programs; and, .

WHEREAS, Through its Trauma Response Program, the SEMTA provides trauma
coungeling services to SFMTA employees involved in serious accidents, as well as
employees subjected to assaulis and threats, which has reduced absentesism and workers’

compensation costs; and, :

WHEREAS, The contract with Claremont Rehavioral Services, Inc., the current
provider for thess professional services, expires on June 30, 2008; now therefore be if,

RBSOLVED, That the Municipal Transporiation Agency Board authorizes the
Executive Director/CEO to issue 2 Request ‘For Proposals to solicit proposals from
qualified firms to manage and provide clinical supervision for the San Francisco Municipal
Transportation. Ageney’s Employee Assistance, Peer Assistance, and Tranma Response
Programs for a contract amount not to exceed $1,000,000 and for 2 term.of three years with
a one year extension at the SFMTA’s sole discretion. ’

L hereby certify that the foregoing resolution was adopted by the Municipél Tfanspartdticn
Agency Board at ifs meeting of  JUN 1 7 2008 .

/2.

Secretary, Municipal Transportation Agency Board




ARTICLE 26.

303.

304.

305.

3086.

307,

308.

308.

310

311.

312.

placed on the report fist for that day and shall be assigned work by the
Dispatcher.

ALCOHOL ARND DRUG REHABILITATION EMPLOYEE
ASSISTANCE PROGRAM

Section 26.1 Employee Assistance Program

FOR INFORMATIONAL PURPOSES ONLY: Unit members are eligible o
participate in the City-wide Employee Assistance Program made avaijlable
by the Health Service System.

Section 26.2  Confidentiality

Participation in the EAP shall be confidential and shall be conducted in
accordance with DOT and DHHS standards.

Seciion 26.3 Continuation of Peer Assistance System

No later than September 1, 2011, the parties agi’ee to meet and confer
with all affected Unions about whether or not to reduce the staffing level
for the Peer Assistance System described in this Article.

SFMTA offers the Operators the following Employee Assistance program
for the {erm of the Agreement:

Section 28.4  Overview of EAP Program

This Employee Assistance Program (“EAP”) shail cover employees only,
and Is designed to assist employees, in consultation with their families
where clinically appropriate, with problems that may affect their ability to
perform their jobs. The EAP shall offer counseling services, including
assessment, referral, and follow-up services.

EAP's offer assistance by helping employees assess and identify
problems arising from a variety of personal areas.

EAP's assist employees by referrmg them to sewlces whtc;h lead 1o
solutions.

EAP’s provide training and ‘consultation services to management and
union feadership regarding assisting troubled employees.

The primary goal of the EAP will be to maintain employee’s ability to be
fully productive on the job. EAP’'s help employees, management, and
supetvisors maintain a high level of service by:

Motivating employees to help;

Memorandum of Understanding Belween
Transport Workers Union, Local 250-A {8163) and Municipal Transportation Agency
July 1, 2011 — June 30, 204
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313.

314.

315.

316,
317.

318.
316.

320.

321.
322.

323.

324,

325.

326.

Helping supervisors identify troubled employees with job performance
problems that may be related to personal problems;

Assessing employees with alcohol abuse, drug abuse, family problems,
depression, stress and other problems that can result in performance
prablems; ‘

Providing easily accessible guality helping services which include short-
term problem-solving and referrals to more intensive care;

Providing crisis infervention services;

Providing follow-up assistance to support and guide employees through
the resolution of their problems; and by

Acting as an education and training resource.

Employees shall be able fo access the EAP through calling directly (self-
referral), through the Peer Assistants, or through a supervisory referral
based on job performance. Participation in the EAP is voluntary.

Establishing a voluntary EAP to compliment the mandatory tesfing
pregram is intended to encourage employees fo seek treatment early and
on their own. The EAP will assist employees in obtaining information,
guidance, and counseling to help them handle their problems before they
become a drug testing or disciplinary issue.

An outside vender has been selected and will perform the following dufies:

Maintain toll-free telephone access for referrals and respond io calls in ho
more than sixty (60) seconds,

Provide union/management consultation relative to the deveiopment and
integration of organizational policies and procedures necessary for
effective Employee Assistance Program implementation.

Orient employees regarding the purpose, scope, nature and use of the
Embployee Assisfance Program.

Train Union (including Division Chairpersons and any other Union
officials), supervisory and management staff to develop the knowledge
and skills necessary to effectively utilize the program in the performance
of their responsibilifies.

Provide direct one-to-one counseling utilizing iicensed professional staff

for crisis management and to identify and evaluate personal concerns

among Employer's employees and/or their immediate dependents., Such

direct counseling shall provide for three (3) sessions per family per year.
Memarandum of Understanding Between

Transpori Workers Union, Local 250-A (2163} and Municipal Transportation Agsncy

July 1, 2011 - June 30, 2014
57
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327.

328.

329.

330.

331

332.
333.

334.
335.

Fees for any counseling sessions exceeding three (3) will become the
financial responsibility of the employee and/or dependent, unless
otherwise arranged for by the employer. For non-urgent situations, an
appointment will be offered within seventy-two (72} hours of request. For
urgent situafions, an appointment will be offered on the same day as the
request for service.

Provide legal consultation, medical advice, financial consultation; one (1)
consultation per incident is provided for each service, up to three (3)
incidents per service, per year.

Provide referral services io professional community rescurces for
treatment and/or assistance, as may be appropriate,

Provide continuing fiaison and contact, when appropriate, between the
employee, treatment agent or agency, and Employer to determine case
status.

Provide monthly statistical evaluation of program aclivity, and other
reports, as needed.

Send its principal or his designated representative to monthly meetings of
the Municipal Railway Improvement Fund Board of Trustees and any
other meetings as reasonably required.

Assess all employees involved in Critical Incidents (e.g., on the job
assaults, threats and/or accidents) that occur while on duty.

Provide up to three {3) counseling visits per employee involved in a Critical
Incident.

Develop Critical Incident Program Policies and Procedures.
Provide Critical Incident Case management, including:

(a) Determination regarding an employee’s ability to perform duties,
including coordination with management and union personnel for
employees who require time off work as a result of a Critical
incident;

(b}  Assisting employees in securing additional counseling visits beyond
the three (3) Critical incident/trauma response visits described
above, when hecessaly,

Memorandum of Understanding Betwesan
Transport Workers Union, Local 250-A (§163) and Municipal Transporiation Agancy
July 1, 2011 — June 30, 2014
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Section 26.5 Organizafion

1. The Joint Labor-Management Committee:

3386. a. Membership and Meetings: Five {5} Commitiee members
and two (2) alternate members to be appointed by the
Unions. Five (5) Commitiee members fo be appointed by
SFMTA.

337. if MUNI chooses to appoint less than five persons, it shall
stili have voting strength equal to that of the Unions. On the
matlers that come before the Commiltee, MUN] shall have
one vole and the Unions shall have one vofe, The vole of
each side shall be controlled by the votes of the Committee
members present for each respective side.

338. The Commiitee shall elect from its ranks a Chairperson and
a Co-Chair, one of whom shall be a MUNI appointee and the
other the Unions’ appointee. The Chair shall be held by one
side for a year, then relinquished to the other side for the
next year. Either MUNI or the Unions may replace their
named Chair or Co-Chair at any time. The Chair shail
preside over meetings of the Committee. [n the absence of
the Chair, the Co-Chair shali so preside. The Executive
Director/CEQO or histher designee shall provide staff support
to the Commiitee as appropriate.

338. A quorum for the transaction of business by the Committee
' shall consist of three (3) Union Commitiee members and a
majority of MUN] appointed Committee members.

340. b. Functions: To receive and review information regarding the
Substance Abuse and Peer Assistance Programs.

341. c.  Consolidation of Committees: The parfies to this Agreement
and to the Agreement concerning drug and alcohol testing
and EAP between TWU Local 250A and MUNI may elect to
combine the joint labor-management commitiee established
here and in the Locai 250A Agreement.

2. Substance Abuse Program:

342. The Executive Director/CEO or histher designee will manage all
aspects of the FTA-mandated Substance Abuse Program. Hefshe
shall have appointing and removal authority over all personnel
working for the Substance Abuse Program personnel, and shall be
responsible for the supervision of the SAP.

Memorandum of Understanding Between
Transport Workers Union, Local 250-A (9163) and Municipal Transportation Agency
July 1, 2011 — June 30, 2014
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3.
343.

4.
344,
345.
346.
347.

WP #4815-5079-7833 v1

EAP Services:

The SFMTA and the Unions have concluded that it is in the best
interests of all concerned to establish a uniform EAP Program for
all employees. On this basis, the parties agree that the SFMTA
Improvement Fund shall engage an outside contractor fo provide
these services. '

The Peer Assistance Sysiem:

a.

Structure:

The outside contractor selected to provide EAP services
shall aiso be directly responsible for the clinical and
administrative management of the Peer Assistance Program.
This Program shall be established on a 24-hour, seven-day
a week basis. The peer assistants shall provide coverage
during reguiar business hours (Monday - Friday, 8:30 a.m. -
5.00 p.m.) for all SFMTA worksites or secfions. A sysfem-
wide EAP crisis hotline shall be established. Night, weekend
and holiday crisis coverage shall be provided by one of the
peer assistants and shall be roiated among the peer
assistants, who shall be available on a pager. The full
compensation of the Peer Assistant providing such night,
weekend and holiday coverage shall be pager pay. Pager
pay will not be provided for reguiar daily coverage.

Peer Assistance Oversight Committee:

This Commitfee, composed of one represenialive from
Locals 2504, 200, 6, 790 and 1414, shall be responsible for
trouble-shooting and making decisions on program
operations.

MIF Liaison:

The MIF Liaison shall be an individual designated by the
Execufive Director/CEQ or his/her designee to serve as
SFMTA’s emissary in matters such as labor relations and
administrative issues.

Qualifications:

A SFMTA employee who has previous counseling
experience of is interested in peer counseling and is willing
to make a two year commitment to pursue training and

Memorandum of Understanding Between
Transport Workers Union, Local 250-A (9163) and Municipal Transportation Agency
July 1, 2011 - June 30, 2014
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348,

349,

350.

351.

352.

353.

354.
355,

356.

357,

358.

education toward certification as a drug and alcohol
counselor

OR

A SFMTA employee who was a former substance abuser
who has been clean and sober for a least two years and who
continues to participate in a fwelve step program

OR

A SFMTA employee who has had experience with family
members’ substance abuse and who has participated in a
self-help group for co-dependency

AND

A SFMTA employee who is respecied by their peers, the
union, and the management

AND

A SFMTA employee who is commiited to the goals of the
Peer Assistance Program

Duties:

Assist employees in accessing the Voluntary Substance
Abuse Program and EAP.

Provide on-going support and case management for ciients
in the Voluntary Substance Abuse Program.

Abide by state and federal confidentiality laws.

Publicize the EAP verbally and through distribution of
literature.

Provide employees with information regarding the EAP and
Voluntary Substance Abuse programs and create a forum for
employees o discuss their concems.

Assist in publication of Voluntary Substance Abuse Program
newsietter,

Seek out opportunities to participate in fraining programs fo

further develop knowledge and skills.

Memorandum of Understanding Between

Transport Workars Union, Lacal 250-A (9163) and Municipal Transportation Agency

MP #4516-5079-7833 vi
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3590.

360.

361.

362.

383. -

364,

365,

366.

367.
368.

369.

370,

Develop and implement new ideas to increase utilization and
maximize the effectiveness of the EAP and Voluntary
Substance Abuse Programs.

Develop and maintain a professional environment in which to
interact with clients.

Develop a group of volunieers in the divisions fo support the
goals of the EAP and Voluntary Substance Abuse Programs.

Asgist in education and training sessions for new and
existing employees,

Keep accurate records of client contacts and promotional
activities.

Staffing:

“There shall be a clinician employed by the outside contractor

for EAP Services who will be on-site a minimum of 20 hours
a week. The clinician shall report directly fo the ouiside
contractor, Peer Assistance Oversight Commitiee and the
MIF liaison. There shall be three (3} full-ime Peer
Assistants reporting fo the ouiside contractor.

Volunteer Peer Assistants:
1. Up to eight (8) Volunteer Peer Assistants,

2. Assist peer assistants upon request during their ofi-
duty time.

3. They shall pariicipate in designated training:'

4. Their aclivities shall be within the limits of their
training.
5. Volunteer peer assistanis will receive no

compensation for their services.
Functions:

The outside confractor, in consuitation with the Peer
Assistance Oversight Committee, shall develop procedures
for the Peer Assistance Program.

Civil Service Commission Approval:

Memorandum of Understanding Between

Transport Workers Union, Local 256-A {(9163) and Municipal Transportafion Agency
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371,

372.

373.

374.

375.

376.

The use of peer assistants shall be subject to the approval of the
Civil Service Commission.

Section 26.6 Pay Sfatus During Voluntary Self-Referral Treatment

{Voluntary Substance Abuse Program)

An employee who has a drug and/or alcohol abuse problem and has not
been selected for drug andfor alcohol testing can .voluntarily refer
him/herself fo the EAP for freatment. The EAP will evaluate the employee
and make a specific determination of appropriate treatment. An employee
who has completed two rehabilitation programs may not elect further
rehabilitation under this program.

in the case of the up to two voluntary, employee-initiated referrals, SFMTA
will pay the employee the difference between his/her SDI benefits, use of
accrued paid Ieaves, and any cafastrophic illness benefits, and the
employee’s regular hourly base pay, for up to the eight hours per day for
full-time employees and up to three hours per day for Pari-Time
employees, up to a maximum of 21 work days during a five-year period,
This provision shall not apply in the event the employee does not receive
SDI benefit payments or during the follow-up period established by the
SAP after a positive fest.

Section 26.7. Non-Paid Status During Traatment After Positive Test

After receiving a positive drug or alcohol test result, an employee who is
not terminated, and who participation in the EAP will be in a non-pay
status during any absence for evaluation or treatment, while participating
in a rehabilitation program.

Section 26.8  Education and Training

The foundation of this Program is education and voluntary compliance, It
is recognized that alcohol and chemical dependency may make voluntary
cessation of use difficult, and one of the Program’s principal aims is to
make voluntary steps toward ending substance abuse easily available.

The outside contractor shall review and develop on-going educational and
training information on the adverse consequences of substance abuse
and the responsibility to avoid being under the influence of alcohot or
chemicals at work. Certain training required by the DOT Regulations shall
be the responsibility of the Substance Abuse Program.

Memorandum of Understanding Between
Transport Workers Union, Local 250-A {9163} and Municipal Transportation Agency
July 1, 20141 — June 30, 2014
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377.

378.

Section 26.9. Snecial Provisions

Any proposed discipline resulting from the FTA Drug and alcohol testing
program shall be in accordance with the SFMTA Substance Abuse Policy
And Procedures Handbook (June 2010). The SFMTA recognizes the
rights of employees and/or the Union, fo challenge such discipline
pursuant to Article 19 and 22. The Executive Director/CEQ or his/her
designee will act in a fair and equitable manner, and shall prescribe that
no personnel hired, confracted, selected or directly involved in the drug
and alcohol testing program shall propose or render discipline.

If there is any conflict between this Article and the SFMTA Substance
Abuse Policy And Procedures Handbook, the SFMTA Policy and
Procedures shall prevail. SFMTA shall not make any changes fo the
Handbook on matters that are mandatory subjects of bargaining without
first providing the Unien with notice and an oppertunity to bargain, and
completing any required bargaining process.

Mamorandum of Understanding Between

Transport Workers Unlon, Local 250-A (8163) and Muricipal Transportation Agency
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City and County of San Francisco - Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: -~ 10/10/12 | ,
DEPARTMENT NAME:  Juvenile Probation Department : DEPARTMENT NUMBER 068~ (A W
TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ] conrmuma [ ] AannuaL
TYPE OF REQUEST: '
INITIALREQUEST | IMODIFICATION (PSC# )

TYPE OF SERVICE: Professional Services

. FUNDING SOURCE: _General Funds
PSC AMOUNT: _$250,000 PSC DURATION: _11/10/12 fo 5/12/15

1. DESCRIPTION OF WORK

A. Concise description of proposed work: ‘
A consultant will provide specifications and drawings of Juvenile Hali in order for the Juvenile Probation Departmerrt

(JPD} to bid out a construction project for camera instaliation.

B. Explain why this service is necessary and the consequences of denial:

Juvenile Hall plans to have cameras installed on-site. JPD needs a consultant to review the site and provide
specifications and details to sef-up groundwork for camera installation. When instaliation of the cameras is complete
JPD will experience increased training, increased accountability and ensure safety of the youth. ff this service is denied
JPD will not be able to complete the set-up (o ensure proper installation of cameras.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval mumber):
This service has not been provided in the past. '

D. Wil the contract(s) be renewed:
No this service will not be renewed.

%]

UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instractions for specific procedures): '

Local 21 - i j,//j? 43%\‘;’” - 10110112

Union Name Siﬁa{"flre of pcf:son mailing/faxing form Date
TUnion Name Signature of person mailing/faxing form Date
REP sent to , on _
‘ Union Name Date Signature
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City and County of San Francisco Department of Human Resources

3.  DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A, Specify required skills and/or expertise:

IT, Engineering and Archifecture

B.  Which, if any, civil service class normally performs this work?

1021 IS Administrator 1,1013 IS Technician-Senior and 5268 Architect

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, cxplain:

Survey Equipment

4, 'WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable:

The services provided by the vendor are not available within the current civil service classes.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.

No this is s short one-time project that would not need full-time employees to complete the fask.

5.  ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Wil the contractor directly supervise City and County empioyees?

b

B. Will the contractor train City and County employees?

+  Describe the training and indicate approximate number of hours.
+  Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to.provide this service?

= [ 000 OfF
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T. Will the proposed work be completed by a contractor that has a current personal services

coniract with your departinent?
THE ABOVE INFORMA" F% IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: R
Loy 4 S

Signature of Departmental Personal Services Contract Coordmator

Sheila Layton 415-465-7337 -1&5*:5 1S b 2 M/L/
Print or Type Name Telephone Number
375 Woodside Ave
San Francisco, CA 94127
Address

PSCFORM 1 (9/96)
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Dang, Leorah

From: Sheila.Layton@sfgov.org

Sent: Wednesday, October 10, 2012 2:19 PM

To: L21PSCReview@ifpte21.org; DHR-PSCCoordinator, DHR
Subject: PSC Submission for Consultant ’
Attachments: PSC for Consultant pdf

Hello,

The attached Personal Services Contract Summary and this email serve as the required 30 day notice for Local
21.
Please let me know if you have any questions.

Sincerely,
Sheila Layton

- Sheila Layton

Juvenile Probation Department
Contract and Program Analyst
375 Woodside Avenue

SF, CA 94127

- Phone 415-753-7562

Fax 415-753-7566




