City and County of San Francisco

Gavin Newsom
Mayor

yi)epartment of Hu  man Resources

Micki Callahan
Human Resources Director

NOTICE OF FINAL ACTION TAKEN BY THE
HUMAN RESOURCES DIRECTOR

Date May 1, 2009

Re:

Notice of Proposed Classification Actions — Final N otice No. 28 FY 2008/2009 (copy attached)

In the absence of requests to meet addressed to the Human Resources Director, the classification actions contained
in the above referenced notice became effective April 27, 2009.

CC:

Micki Callahan
Human Resources Director

 Fones FFr

All Employee Organizations
All Departmental Personnel Officers
(contact person @ dept)

John Leon, DHR

Linda Cosico, DHR
Micki Callahan, DHR
Steve Ponder, ERD
Christina Fong, ERD
Rich David, ERD
Carmela Villasica, ERD
Anita Sanchez, CSC
Harvey Rose, Budget Analyst
Tinhha Luong, CON
Ron Bladow, MTA
Johnny Zabala, CON
RAS Team Leader(s)
DHR Support Services
File

KerryK&{
Deputy Diréctor
Human Resources



NOTICE OF PROPOSED CLASSIFICATION ACTIONS BY
THE HUMAN RESOURCES DIRECTOR

The following actions are being posted in accordanith Rule 109. In the absence of requests td asdressed
to the Human Resources Director, the proposed @sanidl become final seven (7) calendar days froengosting
date.

Posting No: 28
Fiscal Year: 2008/2009
Posted Date:  April 17, 2009

ESTABLISH THE FOLLOWING JOB SPECIFICATION(S):
(Draft job specifications attached.)

Iltem# DEPT/ Clasy/Title
DIVISION
1 usbD 9154 Claims Manager "SFUSD only"

$77,745.00 A $94,500.00

For additional information regar ding the preceding proposed actions, please contact, Hadas Desta at 557-4887

Requests to meet on an item should be addresskd Human Resources Director, 1 South Van Nesslétr, San
Francisco, CA 94103. All requests must be receimeriting no later than close of business sev@rcélendar
days from the posting date. FAX'd copies will meepted as timely with original to follow. Copiekthis notice
may be obtained from the Information Center, 1 BM#n Ness, 4th Floor.
CC  All Employee Organizations

All Departmental Personnel Officers

Regina Tharayil, MTA

Anita Sanchez, CSC

Harvey Rose, Budget Analyst

Christina Fong, ERD

Carmela Villasica, ERD

Linda Cosico, DHR

RAS Team Leader(s)

DHR Support Services

Martin Gran, ERD

Steve Ponder, ERD

File
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CITY AND COUNTY OF SAN FRANCISCO
DEPARTMENT OF HUMAN RESOURCES

Title: Claims Manager “SFUSD only”
Job Code: 9154

| NTRODUCTI1 ON:

Under administrative direction, the Claims Manager
manager in of the San Francisco Unified School Dist
Workers' Compensation and General Liability program
analysis, investigation and settlement of claims; ¢
managers on financial, reporting, safety and preven
responsible for quality assurance and performance m
party administrator.

DI STI NGUI SHI NG FEATURES:

This position class is responsible for directing th

Third Party Claim Administrators. The Claims Manage
from the next higher level, Director, in that the |
activities of the District’'s Risk Management Progra

MAJOR, | MPORTANT, AND ESSENTI AL DUTI ES:

1. Directs the work of staff and manages third part
in handling worker’'s compensation and general liabi

2. Directs strategic planning activities with empha
operation with the third party administrator, safet
programs, cost containment, including Return to Wor
Claims data, and effective reporting internally.

3. Develops appropriate settlement evaluation guide
the Director of Risk Management; monitors claims ha
participates in settlement evaluations.

4. Develops, implements and directs the Districts R

5. Develops and implements best practice standards
monitor efficiency and effectiveness for worker’s ¢
liability claims management; sets standards for cla
monitors performance of third party administrator a

6. Assesses and implements technological applicatio
and achieve maximum operating efficiency.

7. Ensures appropriate staffing and training of sta
management function.

8. Evaluates high cost settlements, appeals and any
litigation; coordinates with upper management and t
regarding these claims and develops practices and s
support.

9. Evaluates the impact of pending legislation on D
and expenditures; keeps abreast of statutes and cas
compliance with the Labor Code.

10.Utilizes automated risk and claims management in

for analytical and reporting purposes.

11.Anticipate problems that might result from legis

internal education and guidance on those changes
12.Keeps abreast of collective bargaining and monit
affect the workers compensation program.
13.Performs related duties and responsibilities as

According to Civil Service Conm ssion Rule 109,
are representative of the range of duties assigned to this job code/class and

are not intended to be an inclusive list.
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CITY AND COUNTY OF SAN FRANCISCO
DEPARTMENT OF HUMAN RESOURCES

Title: Claims Manager “SFUSD only”
Job Code: 9154

| MPORTANT AND ESSENTI AL KNOWLEDGES, SKILLS, AND ABI LI TIES

Knowledge of: California workers' compensation law
provisions and regulations; the rating system for d
the Division of Industrial Accidents; the basis for

of workers’ compensation claims against the San Fra
District as well as reserving and settlement approa

Ability to: Develop and implement new programs and
effectiveness in terms of meeting the Self Insuranc
supervise, train and motivate staff; analyze and re
the management of the District Self-insurance progr
problems that might result from legislative and col
changes; prioritize a variety of problems and meet
communicate orally with staff, management, policy m
organizations, including making oral presentations;
effectively in writing; utilize claims and risk man
systems proficiently.

M NI MUM QUALI FI CATI ONS:

1. Possession of a baccalaureate degree from an accred
university; AND

2. Six years of experience in managing claims; determi
authorizing benefits, reviewing, evaluating, invest
workers' compensation claims and reports, under the
Labor Code; two of the years must have included sup
performing the above;

and related codes, rules,
isability injuries used by
acceptance or rejection
ncisco Unified School
ches.

to evaluate their

e Program objectives;
solve problems related to
am, and anticipate

lective bargaining
deadlines; effectively
akers and outside
communicate clearly and
agement information

ited college or

ning compensability,
igating and processing
State of California
ervising employees

These m ninmum qualifications are to be used as a guide for establishing the
education, training, experience, special skills and/or license which may be
required for enploynent in the class. Although these m nimum qualifications
are typical of the class, additional mninmumqualifications and specia
conditions may apply to particular positions and will be stated on the job
announcenent .

ORI G NATI ON DATE: 4.17.09

BUSI NESS UNI T: SFUSD
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