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01/04/2022 Revision: This revision updates the vaccination policy for city employees who work in 
high-risk settings.  
 

Pursuant to state and local health order, city employees who work in high-risk settings are required to 
receive a COVID-19 booster vaccine by Tuesday, February 1, 2022.  If an employee is not yet eligible for a 
booster vaccine, they must receive the booster within 15 days after becoming eligible.  

 
PURPOSE STATEMENT 
The City and County of San Francisco (City) must provide a safe and healthy workplace, consistent 
with COVID-19 public health guidance and legal requirements, to protect its employees and the 
public as it reopens services and returns more employees to workplaces. 
 
According to the federal Centers for Disease Control (CDC), the California Department of Public 
Health (CDPH), and the San Francisco County Health Officer, COVID-19 continues to pose a risk, 
especially to individuals who are not fully vaccinated, and certain safety measures remain necessary 
to protect against COVID-19 cases and deaths. Vaccination is the most effective way to prevent 
transmission and limit COVID-19 hospitalizations and deaths. Unvaccinated employees, interns, 
fellows, and volunteers are at greater risk of contracting and spreading COVID-19 within the 
workplace and City facilities, and to the public that depends on City services. 

 

To best protect its employees and others in City facilities, and fulfill its obligations to the public, all 
employees must, as a condition of employment: (1) report their vaccination status to the City; and (2) 
be fully vaccinated and report that vaccination status to the City no later than either the applicable 
deadline under the San Francisco Health Order, if it applies, or 10 weeks after the Federal Food & 
Drug Administration (FDA) giving final approval to at least one COVID-19 vaccine (November 1, 2021). 

 

LEGAL REQUIREMENTS 
On June 17, 2021, Governor Newsom issued Executive Order No. N-09-21, which implements new 
California Division of Occupational Safety and Health (Cal/OSHA) rules, effective June 17, 2021. These 
rules require employers to take specific measures to protect employees from COVID-19, including 
enforcing masking and quarantine requirements, and offering COVID-19 testing and time off, for 
employees who are unvaccinated or for whom the employer does not have documentation verifying 
they are fully vaccinated. The Cal/OSHA rules require employers to verify and document that an 
employee is fully vaccinated before allowing that employee to discontinue masking indoors. For 
unvaccinated employees or employees for whom the City does not have documentation verifying 
fully vaccinated status, the City must enforce masking, provide COVID-19 testing following a close 
contact in the workplace or anytime they have COVID-19 symptoms, and exclude these employees 

http://www.sfdhr.org/
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from the workplace for 10 days after a close contact. Upon request, the City also must provide non- 
vaccinated employees with respirators (N95 masks) and provide education about using that type of 
mask. 
 
On July 26, 2021 CDPH issued an Order (CDPH Vaccination Status Order) that workers in high-risk 
and other healthcare settings must report their vaccination status no later than August 23, 2021. 
The CDPH Vaccination Status Order also requires routine testing and more rigorous masking for 
unvaccinated or only partially vaccinated personnel working in these settings. 
 
On August 24, 2021, the San Francisco Health Officer updated the San Francisco Health Order 
requiring all employers to determine the vaccination status of employees who routinely work onsite 
in high-risk settings by no later than September 30, 2021 and precluding unvaccinated employees 
from entering those facilities after that date, and precluding unvaccinated employees who may 
occasionally or intermittently enter those settings from entering those facilities after October 13, 
2021. This order further requires employees (among others) to remain masked in the workplace, 
effectively superseding the Cal/OSHA COVID-19 Temporary Emergency Standard which allows 
vaccinated employees who had documented that status to remove their masks. 
 
On August 3, 2021 DHR issued a revised policy Face Coverings at Work Policy that can be found here:  
https://sfdhr.org/sites/default/files/documents/COVID-19/Face-Covering-Requirements-at-
Work.pdf 
 
On August 5, 2021, CDPH issued a new Order (Health Care Worker Vaccine Requirement) mandating 
all workers who provide services or work in identified health care facilities to receive their final dose 
of a vaccine regimen no later than September 30, 2021. The only exemptions to the Health Care 
Worker Vaccine Requirement are for workers who have a documented and approved exemption 
from vaccination on the basis of a sincerely-held religious belief or due to a qualifying medical 
condition or restriction. 
 
On December 22, 2021 CDPH issued an updated order requiring all healthcare workers in certain 
health care facilities receive a booster vaccine by February 1, 2022.  
 
On December 29, 2021, The San Francisco Health Officer updated the Safer Return Together Health 
Order also requiring all workers in High-Risk Settings receive a booster vaccine by February 1, 2022. 
Employees who are not currently eligible for a booster vaccine, are required to receive a booster 
within 15 days after becoming eligible.  
 
STATEMENT OF POLICY 
Definition of “Employees” Under This Policy 
For purposes of this policy only, the term “employees” includes all full, part-time, and as-needed City 
employees regardless of appointment type, volunteers, interns, and City fellows (such as San 
Francisco Fellows, McCarthy Fellows, Fish Fellows, and Willie Brown Fellows). 
 
Definition of “High-Risk Settings” 
High-Risk Settings are defined as; general acute care hospitals, skilled nursing facilities, intermediate 
care facilities, residential care facilities for the elderly, homeless shelters, jails, dental offices, juvenile 
justice centers, and pharmacies.

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Unvaccinated-Workers-In-High-Risk-Settings.aspx
https://www.sfdph.org/dph/alerts/files/C19-07-Safer-Return-Together-Health-Order.pdf
https://www.sfdph.org/dph/alerts/files/C19-07-Safer-Return-Together-Health-Order.pdf
https://sfdhr.org/sites/default/files/documents/COVID-19/Face-Covering-Requirements-at-Work.pdf
https://sfdhr.org/sites/default/files/documents/COVID-19/Face-Covering-Requirements-at-Work.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Health-Care-Worker-Vaccine-Requirement.aspx
https://sfdhr.org/sites/default/files/documents/COVID-19/Vaccination-Medical-Religious-Exemption-Request.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Health-Care-Worker-Vaccine-Requirement.aspx
https://www.sfdph.org/dph/alerts/files/C19-07-Safer-Return-Together-Health-Order.pdf
https://www.sfdph.org/dph/alerts/files/C19-07-Safer-Return-Together-Health-Order.pdf
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Requirement to Report Vaccination Status 
To protect the City’s workforce and the public that it serves, all City employees were required to 
report their vaccination status to the City by July 29, 2021 (with a subsequent extension to August 12, 
2021), by providing the following information: 

• employee is vaccinated (yes or no) 

• For employees who are vaccinated or partly vaccinated: 

• The type of vaccine obtained (Moderna, Pfizer, or Johnson & Johnson, or other vaccine 
received in approved clinical trials) 

• Date of first dose vaccine; 

• Date of second vaccine for a 2-dose vaccine; 

• Declaration under penalty of perjury that they have been fully vaccinated, and 

• Upload documentation verifying proof of vaccination status. Proof of vaccination can include a 
copy of the CDC COVID-19 Vaccination Record Card, documentation of vaccine from the 
employee’s healthcare provider, or documentation issued by the State of California by going 
to: https://myvaccinerecord.cdph.ca.gov/ 

To be fully vaccinated, 14 days must have passed since an employee received the final dose of a two- 
shot vaccine or a dose of a one-shot vaccine. All unvaccinated employees must continue to comply 
with masking, testing, and other safety requirements until they are fully vaccinated and have 
reported and documented that status to the City consistent with this Policy. Employees who 
previously reported that they were unvaccinated must update their status once they are fully 
vaccinated. 

 

All employees working in high-risk settings who are required to receive a booster vaccine must 
report their booster vaccine in the employee portal no later than February 1, 2022.  Employees who 
are not yet eligible for a booster vaccine on or before February 1, 2022must report their booster 
vaccine in the employee portal within five (5) days of receiving the booster.  
 
Failure to comply with the reporting requirement may result in discipline, or non-disciplinary 
separation from employment with the City for failure to meet the minimum qualifications of the job. 
 

How to Report Vaccination Status 
Volunteers, interns, and City fellows must verify that they are fully vaccinated to the Departmental 
Personnel Officer or Human Resources professional by showing a copy of their CDC COVID-19 
Vaccination Record Card, documentation from the individual’s healthcare provider, or documentation 
issued by the State of California as described above. The department must retain documentation that 
the individual’s vaccination status has been verified but must not retain copies of the individual’s 
vaccination record. 
 

All other employees must report their vaccination information and upload documentation verifying 
that status into the City’s People & Pay system using the Employee Portal or by hand using the 
COVID-19 Vaccination Status Form. Only City employees authorized to access employee personnel 
information will have access to the medical portion of the file. The City will share information about 
an employee’s vaccination status only on a need-to-know basis, including to the employee’s 
department, managers, and supervisors for the purpose of enforcing masking, quarantining in the 
event of a close contact, and other safety requirements. 
 

https://myvaccinerecord.cdph.ca.gov/
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Vaccination Requirements for Employees 
1. City policy requires that all City employees routinely assigned to or working onsite in high-risk 

settings must receive their final dose of a vaccine regimen no later than September 30, 2021, 

unless they have been approved for an exemption from the vaccination requirement as a 
reasonable accommodation for a medical condition or restriction or sincerely held religious 
beliefs. Any employee who is requesting or has an approved exemption must still report their 
vaccination status to the City by the August 12, 2021 extended deadline.  
 
The vaccination and reporting requirements are conditions of City employment and a 
minimum qualification for employees who are routinely assigned to or working onsite in high-
risk settings. Those employees who fail to meet the vaccination and reporting requirements 
under this Policy will be unable to enter the facilities and unable to perform an essential 
function of their job, and therefore will not meet the minimum requirements to perform their 
job. 

 
2. City policy requires that all City employees who are not otherwise covered by the SF Health 

Order, but who provide services or work in the health care facilities identified in the state’s 
order, must receive their final dose of a vaccine regimen no later than September 30, 2021, 
unless they have been approved for an exemption from the vaccination requirement as a 
reasonable accommodation for a medical condition or restriction or sincerely-held religious-
beliefs. Any employee who is requesting or has an approved exemption must still report their 
vaccination status to the City by the August 12, 2021 extended deadline. The vaccination and 
reporting requirements are conditions of City employment and a minimum qualification for 
employees provide services or work in the health care facilities identified in the state’s order.  
Those employees who fail to meet the vaccination and reporting requirements under this 
Policy will be unable to enter the facilities and unable to perform an essential function of 
their job, and therefore will not meet the minimum requirements to perform their job. 

 
3. City policy requires that all City employees who in the course of their duties may enter or 

work in high-risk settings even on an intermittent or occasional basis or for short periods of 
time must be fully vaccinated –– no later than October 13, 2021, unless they have been 
approved for an exemption from the vaccination requirement as a reasonable 
accommodation for a medical condition or restriction or sincerely-held religious beliefs. Any 
employee who is requesting or has an approved exemption must still report their vaccination 
status to the City by the August 12, 2021 extended deadline. The vaccination and reporting 
requirements are conditions of City employment and a minimum qualification for employees 
who in the course of their duties may enter or work in high-risk settings even on an 
intermittent or occasional basis or for short periods of time. Those employees who fail to meet 
the vaccination and reporting requirements under this Policy will be unable to enter the 
facilities and therefore unable to perform an essential function of their job and will not meet 
the minimum requirements to perform their job. 

 
4. Volunteers, interns, and City fellows must be fully vaccinated – and must have reported that 

status and providing documentation verifying that status to the Departmental Human 
Resources personnel – as a condition of serving as a City volunteer, intern or fellow. Those 
already working and who do not fall under the SF Health Order must be fully vaccinated no 
later than October 13, 2021. Failure to comply with this policy will result in suspension of the 
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internship, fellowship, or volunteer opportunity until such time as the individual provides 
verification that they are fully vaccinated. 

 
5. All other City employees must be fully vaccinated as a condition of employment within ten 

weeks after the FDA provides final approval to at least one COVID-19 vaccine (November 1, 
2021). Employees who are not fully vaccinated by November 1, 2021 may not enter the 
workplace after that date. To maintain continuity of City operations, limited exceptions may 
be allowed for employees who demonstrate that they are partially vaccinated. 

 
6. To comply with the updated state health order issued on December 22, 2021 and county 

Health Order issued December 29,2021. Employees working in high-risk settings and eligible 
for the COVID-19 booster are required to receive their booster shot and report 
their booster vaccine status no later than February 1, 2022.  

• Employees who received their second dose of a two-dose COVID-19 vaccine before July 
1, 2021 and work in a High-Risk Setting are required to receive a booster by February 1, 
2022.  

• Employees who received one dose of a single dose COVID-19 vaccine prior to 
November 1, 2021 and work in a High-Risk Setting are required to receive a booster by 
February 1, 2022. 

 
Employees working in high-risk settings who are not yet eligible for the COVID-19 booster are 
required to receive a booster within 15 days after becoming eligible. These employees must 
report their booster vaccine status within five (5) days of receiving the booster.   
 
Employees with an approved exemption from the vaccination requirement are not required 
to receive a booster vaccine. 

 
Office Environments 
Departments have discretion, but are not required, to allow employees who work in office environments to work 
remotely provided the employees have received at least one dose of a COVID- 19 vaccine regimen by November 
1, 2021 and reported and documented that status to the City consistent with this Policy and the Department 
receives approval from the City Human Resources Director. 
 
This is allowable for a maximum of up to three days (or 24 hours) per week. The remaining two days (or 16 
hours), which are intended to be spent in person in the workplace, employees may use their accrued vacation or 
other non-sick leave time to cover those work hours that unvaccinated or partially vaccinated employees are 
restricted from the workplace due to not being fully vaccinated as required by City Policy. Employees who are 
partially vaccinated and have received written approval to work remotely after November 1, 2021 must report 
and document that they are fully vaccinated no later than December 6, 2021. 
 
Non-office Environments 
Departments have discretion, but are not required, to allow employees to enter the workplace after November 1 
provided the employees are required for continuity of operations within the departments, the employees have 
received at least one dose of a COVID-19 vaccine regimen by November 1, 2021, and the employees have 
reported and documented that status to the City consistent with this Policy. Employees who are permitted at the 
worksite after November 1, 2021 must report and document that they are fully vaccinated no later than 
December 6, 2021. 
 
Employees who are not fully vaccinated against COVID-19 and who are permitted in the workplace after 
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November 1, 2021 must continue to wear a well-fitted mask at all times while at the workplace. Departments are 
strongly encouraged to require employees who are not yet fully vaccinated after November 1, 2021 to test at 
least once weekly and provide proof of a negative COVID-19 test result until they are fully vaccinated and have 
reported and documented that status to the City consistent with this Policy. 
 
Failure to comply with this Policy may result in a disciplinary action, or non-disciplinary separation from 
employment for failure to meet the minimum qualifications of the job. 
 
Requesting an Exemption from the Vaccination Requirement 
Employees with a medical condition or other medical restriction that affects their eligibility for a vaccine, as 
verified by their medical provider, or those with a sincerely held religious belief that prohibits them from 
receiving a vaccine, may request a reasonable accommodation to be excused from this vaccination requirement 
but must still report their status by the August 12, 2021 extended deadline. The City will review requests for 
accommodation on a case-by-case basis and engage in an interactive process with employees who submit such 
requests. For some positions where fully vaccinated status is required to enter the facility where the employee 
works, an accommodation may require transfer to an alternate vacant position, if available, in another 
classification for which the employee meets the minimum qualifications. Requests for Reasonable 
Accommodation forms and procedures can be found here: https://sfdhr.org/new-vaccine-and-face-covering-
policy-city-  employees 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://sfdhr.org/new-vaccine-and-face-covering-policy-city-employees
https://sfdhr.org/new-vaccine-and-face-covering-policy-city-employees
https://sfdhr.org/new-vaccine-and-face-covering-policy-city-employees
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COVID-19 VACCINATION COMPLIANCE DEADLINES  

ADDENDUM TO VACCINATION POLICY AMENDED AUGUST 5,2021 
 

Below are the vaccination status reporting deadlines for City employees. 

 

Below are the vaccination deadlines for City employees. City employees working in high-risk settings are subject 
to non-disciplinary release if not vaccinated by the deadlines referenced below for failure to meet the minimum 
qualifications of their jobs 
 

COVID-19 VACCINATION STATUS REPORTING DEADLINES 

July 29, 2021 Reporting Deadline 

August 12, 2021 Grace Period - Final day to report vaccination status 

COVID-19 VACCINATION DEADLINES BY EMPLOYEE TYPE 

Employees who are 

assigned to or routinely 

work onsite in High-Risk 

Settings or other Health 

Care Facilities 

Must receive their final dose of a vaccine regimen no later than September 30, 2021 and 
receive and report booster vaccination, if eligible, by February 1, 2022.  

 

• Moderna: First shot no later than September 2,2021; Second shot no later than 

September 30, 2021.   
 Eligible to receive booster vaccine if primary vaccine series was completed before 

July 1, 2021 

• Pfizer: First shot no later than September 9,2021; Second shot no later than 

September 30, 2021.  
 Eligible to receive booster vaccine if primary vaccine series was completed before 

July 1, 2021 

• Johnson & Johnson: First shot no later than September 30, 2021.   
Eligible to receive booster vaccine if primary vaccine was completed before 
November 1, 2021 

 Employees intermittently 

or occasionally working in 

“High-Risk Settings” 

Must be fully vaccinated no later than October 13, 2021 and receive and report booster 
vaccination, if eligible, by February 1, 2022.  
 

• Moderna: First Shot no later than September 1, 2021; Second Shot no later than 

September 29, 2021 

Eligible to receive booster vaccine if primary vaccine series was completed before 

July 1, 2021 

• Pfizer: First Shot no later than September 8, 2021; Second Shot no later than 

September 29, 2021 

Eligible to receive booster vaccine if primary vaccine series was completed before 

July 1, 2021 

• Johnson & Johnson: First Shot no later than September 29, 2021 
Eligible to receive booster vaccine if primary vaccine was completed before 
November 1, 2021 

•  All other employees not 

working in “High-Risk” or 

other health care settings 

Must be fully vaccinated no later than November 1, 2021. 
• Moderna: First shot no later than September 20, 2021; Second shot no later 

than October 18, 2021. 

• Pfizer: First shot no later than September 27,2021; Second shot no later than 
October 18, 2021. 

Johnson & Johnson: First shot no later than October 18, 2021. 
 

For continuity of City operations limited exceptions may be made for partially 

vaccinated employees. Such employees must report and document they are fully 

vaccinated no later than December 6, 2021. 
 

Office environments: Departments have discretion to allow employees to work 

remotely, if they are not fully vaccinated, but have received at least the first dose of a 

COVID-19 vaccine series. Written approval required 
 

Non-office environments: Departments have discretion to allow employees at the 
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