
  

 

                

City and County of San Francisco 
 

London Breed 
Mayor 

Department of Human Resources 
 

Carol Isen 
Human Resources Director 

 
Date:  April 15, 2022 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Joan Lubamersky / Lynn Khaw, ADM 

David Kashani, ENV 
Amy Nuque, MTA 
Kelly Hiramoto, DPH  
Alexander Burns, DPW  
Jolie Gines, TIS 
Shawndrea Hale / Daniel Kwon, PUC  

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains ten (10) personal services contracts (PSCs) in accordance with the revised Civil Service 
Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 21/22 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2021-2022 

Total for FY2021-2022 

$10,183,000 $194,849,466 $2,233,790,340 
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Environment 
1155 Market St., 3rd Floor 
San Francisco, CA 94103 
(415) 355-3704 
 
Amy Nuque  
Municipal Transportation Agency  
1 South Van Ness Ave., 6th Floor   
San Francisco, CA 94103  
(415) 646-2802  
 
Kelly Hiramoto 
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POSTING FOR 
May 02, 2022 

 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 

PSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

41375 - 

21/22  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$350,000.00  

Vendors will provide as-needed and intermittent advice and assistance to 
Local Business Enterprises (LBEs) in the service areas of business 
development (including communications, contracting opportunities and 
marketing), business technical assistance (including business planning, 
organizational development and proposal writing) and capacity building 
(including access to capital, funds administration and regulatory 
compliance). The goal of the contract(s) will be to support LBEs in 
securing contracts with the City. 

May 1, 2022  April 30, 2025  REGULAR  

47328 - 

21/22  
ENVIRONMENT  $3,000,000.00  

Consultant will prepare and conduct periodic as-needed solid waste 
disposal, diversion and litter studies, audits, characterizations, analyses, 
rate calculations, reports, documentation, submittals, focus groups, user 
surveys, and other related tasks. Contractor will also conduct specialized 
as needed technical assistance for waste generators to develop and 
implement customized waste reduction, reuse, recycling and composting 
programs to meet the City’s increasingly challenging zero waste goals. 
Technical assistance will include on-site waste audits and assessment, 
hands-on manager and staff/tenant multi-lingual training, logistics set-up 
and implementation assistance, follow-up monitoring, trouble-shooting, 
data collection and evaluation. This assistance will be provided as 
needed, potentially around the clock, and requiring teams of multiple 
individuals working in different languages at the same time. 

July 1, 2022  June 30, 2028  REGULAR  

44537 - 

21/22  

MUNICIPAL 

TRANSPORTATION 

AGENCY  

$500,000.00  

The San Francisco Municipal Transportation Agency (SFMTA) wishes to 
solicit formal proposals from interested and qualified proposers for a 
fixed-price contract for a Video Computer Analytics for Rail Passenger 
Vehicles that will enhance overall safety on the LRV system. SFMTA is 
open to either a Software-as-a-Service (SaaS) or On-Premise solution. 
The SFMTA requests a proposal from qualified proposers for the 
implementation of video technology on SFMTA’s Light Rail Vehicles (LRV) 

November 1, 

2022  
October 31, 2027  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/node/18056
https://apps.sfgov.org/dhrdrupal/node/18056
https://apps.sfgov.org/dhrdrupal/node/18052
https://apps.sfgov.org/dhrdrupal/node/18052
https://apps.sfgov.org/dhrdrupal/node/18045
https://apps.sfgov.org/dhrdrupal/node/18045


PSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

to stream audio and video in order to allow SFMTA to respond to an 
immediate unsafe situation in the operation of the vehicle. The 
Contractor shall provide software licenses, on-going implementation, 
support, and maintenance for their software application and shall also 
provide daily reporting for events. 

47508 - 

21/22  
PUBLIC HEALTH  $2,200,000.00  

Contractors will provide wound vacuum equipment and as-needed 
maintenance and support services for leased wound vacuums. A wound 
vacuum (wound VAC) provides a type of therapy to help wounds heal by 
securing a device over the wound to decrease air pressure on the 
wound. This can help wounds heal more quickly. 
3M, the wound vacuum manufacturer, does a 25+ point inspection to 
ensure each product meets engineering specifications & therapy 
requirements. 3M does not provide customers with the option to 
maintain equipment which 3M owns. 

July 1, 2022  June 30, 2027  REGULAR  

40937 - 

21/22  
PUBLIC HEALTH  $3,000,000.00  

Contractor(s) will support As Needed Program Administration of Health 
Equity Based Professional Training, Consultation and Technical 
Assistance department wide. The Training, Consultation and Technical 
Assistance services require professionals who are experts in the deliver 
and knowledge of Health Equity services. Professional services include a 
broad spectrum of Health Equity topics that may include and not limited 
to: training seminars, health education, curriculum development, 
technical assistance, implicit bias meetings and facilitation, cultural 
humility, health disparities, other Department defined health equity 
competencies, evaluation, program assessments, grant writing, program 
planning, health promotion, media development, and further grant 
development to support the Departments health equity programs, 
including assistance in maintaining compliance with the Federal, State, 
and local policies. 

June 1, 2022  June 30, 2027  REGULAR  

'  

TOTAL AMOUNT $9,050,000 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/node/18072
https://apps.sfgov.org/dhrdrupal/node/18072
https://apps.sfgov.org/dhrdrupal/node/18094
https://apps.sfgov.org/dhrdrupal/node/18094


POSTING FOR 
May 02, 2022 

 

PROPOSED PERSONAL SERVICES CONTRACTS – MODIFICATION 

PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

42622 - 16/17 - 

MODIFICATIONS  
May 2, 2022  

GENERAL SERVICES 

AGENCY - PUBLIC 

WORKS -- DPW  

$0  $4,000,000  

The proposed work under 

consideration is to provide 

architectural and engineering design 

services for Design Development 

through the completion of 

construction. The design is for a new 

San Francisco Fire Department (SFFD) 

Ambulance and Paramedic Emergency 

Medical Services (EMS) facility at 2245 

Jerrold Avenue. This new EMS facility 

will consist of a seismically safe three-

story facility and adjacent three-story 

parking structure. This EMS facility will 

house and deploy ambulance and 

paramedic staff, as well as provide 

enhanced ambulance restocking and a 

centralized depot which will increase 

overall ambulance dispatching 

efficiency.  

03/30/2022  06/30/2023  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/node/8667
https://apps.sfgov.org/dhrdrupal/node/8667


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

33985 - 15/16 - 

MODIFICATIONS  
May 2, 2022  

PUBLIC HEALTH -- 

DPH  
$80,000  $175,000  

The Contractor will provide services 

for the Laguna Honda Hospital (LHH) 

residents' choral program on a weekly 

basis on site. Services will include 

practice and performance sessions. 

The contractor will also provide an 

evaluation instrument to measure the 

impact and success of this project.  

07/01/2022  06/30/2025  REGULAR  

4093-12/13 - 

MODIFICATIONS  
May 2, 2022  

MUNICIPAL 

TRANSPORTATION 

AGENCY -- MTA  

$0  $34,594,828  

The contractor shall supply all labor, 

inspections, engineering, tools, 

materials, parts, facilities, and 

apparatus required to rehabilitate 

sixteen (16) Ex-SEPTA PCC historic 

streetcars. To provide a level of 

performance, safety, quality of 

materials, workmanship, and reliability 

sufficient to provide a 20-year 

minimum car service. Shall prepare all 

acquired detailed drawings, design 

calculations, stress analysis, and other 

technical documentation. The work 

shall be performed at the contractor's 

facility, except for the running 

acceptance testing. Subcontractors 

may perform specialty work, i.e., 

motor building, seats, etcetera, at 

05/28/2022  03/17/2023  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/node/8229
https://apps.sfgov.org/dhrdrupal/node/8229
https://apps.sfgov.org/dhrdrupal/node/15589
https://apps.sfgov.org/dhrdrupal/node/15589


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

their facilities and contractor will 

strictly monitor the quality of work. 

The contractor shall transport 

streetcars from the San Francisco 

Municipal Transportation Agency 

(SFMTA) to the site of the 

rehabilitation work, including any 

transportation to subcontractors, as 

well as transporting the completed 

streetcars to SFMTA's facility at 601 

25th Street.  

45047 - 16/17 - 

MODIFICATIONS  
May 2, 2022  

GENERAL SERVICES 

AGENCY - 

TECHNOLOGY -- TIS  

$100,000  $450,000  

To expand its services and to provide 

equal access to all of the residents of 

the City, SFGovTV simulcasts its 

content on the internet. SFGovTV 

seeks a vendor that can: 1. Video 

stream the SFGovTV channel live 24/7. 

2. Host SFGovTV video content for on-

demand viewing. 3. Conserve the 

City’s bandwidth. 4. Increase the 

quality of the live stream. 5. Provide 

universal format delivery to PC, MAC 

and mobile platforms. 6. Add 

additional functions to improve 

usability of SFGovTV archive content.  

 

07/01/2022  06/30/2023  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/node/14581
https://apps.sfgov.org/dhrdrupal/node/14581


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

Scope Change: 

The supplier provides streaming 

services of all City Board of 

Supervisors and Commission 

meetings. The agreement is needed 

for the City to expand its services and 

to provide equal access to all San 

Francisco residents, and for SFGovTV 

to simulcasts its content on the 

internet. Streaming services has 

proven to be vital service during the 

pandemic when the City's Board of 

Supervisors and Commission meetings 

were all being held virtually. The 

SFGovTeam had hoped to develop a 

scope of work for the new RFP, but 

the pandemic limited their time to 

complete their task because they were 

assisting the Board of Supervisors and 

City Commissions to successfully set 

up their virtual environment.  

38633 - 20/21 - 

MODIFICATIONS  
May 2, 2022  

PUBLIC UTILITIES 

COMMISSION -- PUC  
$953,000  $1,953,000  

This PSC is to provide specialized, 

short-term staff to provide 

construction management services for 

an emergency construction project to 

replace and repair approximately 50 

09/30/2022  02/08/2025  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/node/18156
https://apps.sfgov.org/dhrdrupal/node/18156


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

miles of security and cattle fencing in 

the SFPUC's Alameda Watershed that 

was damaged or destroyed in the SCU 

Lightning Complex Fire in August 

2020. The scope of work is to provide 

a Resident Engineer and two 

Construction Inspectors who are 

certified to operate all-terrain vehicles 

(ATVs). Much of the fencing is located 

in remote areas with difficult terrain 

that are only accessible by ATV with 

no cellular phone service. The scope 

of work also includes providing a 

temporary field office for the project, 

rental of project vehicles including 

four-wheel drive pickups and ATVs, 

and rental of satellite phones for 

communications.  

'  

TOTAL AMOUNT $1,133,000 

 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-05-02


Regular/Continuing/Annual

Personal Services Contracts
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From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); Laxamana, Junko (BOS); Criss@sfmea.com; camaguey@sfmea.com (contact);

Christina@sfmea.com; staff@sfmea.com; ecassidy@ifpte21.com; WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org;
eerbach@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; Lubamersky, Joan (ADM); DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 41375 - 21/22
Date: Tuesday, March 1, 2022 3:12:34 PM

RECEIPT for Union Notification for PSC 41375 - 21/22 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a
Personal Services Contract (PSC) 41375 - 21/22 for $350,000 for Initial
Request
services for the period 05/01/2022 – 04/30/2025.  Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/18056 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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From: dhr-psccoordinator@sfgov.org on behalf of david.kashani@sfgov.org
To: Kashani, David (ENV); Laxamana, Junko (BOS); WendyWong26@yahoo.com; wendywong26@yahoo.com;

tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org; amakayan@ifpte21.org;
L21PSCReview@ifpte21.org; Kashani, David (ENV); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 47328 - 21/22
Date: Monday, March 7, 2022 1:38:48 PM

RECEIPT for Union Notification for PSC 47328 - 21/22 more than $100k

The ENVIRONMENT -- ENV has submitted a request for a Personal Services
Contract
(PSC) 47328 - 21/22 for $3,000,000 for Initial Request services for the
period
07/01/2022 – 06/30/2028.  Notification of 30 days (60 days for SEIU) is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/18052 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractors will provide wound vacuum equipment and as-needed maintenance and support services for leased wound 
vacuums. A wound vacuum (wound VAC) provides a type of therapy to help wounds heal by securing a device over the 
wound to decrease air pressure on the wound. This can help wounds heal more quickly.

3M, the wound vacuum manufacturer, does a 25+ point inspection to ensure each product meets engineering 
specifications & therapy requirements. 3M does not provide customers with the option to maintain equipment which 3M 
owns.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to ensure optimal patient care by providing access to best practices equipment and to prolong 
the life of the equipment and keep it functioning properly. Denial will result in sub-optimal care or equipment that does 
not work. This would put patients at risk of more acute infections and possibly death.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
The services have been provided under standard maintenance Vizient contracts, and through the GPO purchase order 
process. In addition, historically, the standard City maintenance contract did not require Commission approval for 
such services. 

D. Will the contract(s) be renewed?
Yes

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The PSC will need to be five years because there will be an ongoing need to lease and maintain wound vacuum 
equipment in use at the Department of Public Health. The items are generally leased for periods of at least five years, 
or have useful productive lives, when properly maintained, beyond five years. The equipment is needed to effectively 
provide best practices wound care at a Level 1 trauma hospital.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
Services required on an as-needed, intermittent, or periodic basis (e.g., for severe wound care): The repair and 
support services are for work as scheduled when City resources are not able to perform the services. Services that 
require resources that the City lacks (e.g., office space, facilities or equipment with an operator): The services may 
require specialized tools to perform the maintenance or repairs to ensure safe function.

Department:   PUBLIC HEALTH -- DPH Dept. Code: DPH

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Wound Vacuums

Funding Source:  General Funds/Hospital Funds PSC Duration:   5 years
PSC Amount:   $2,200,000
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3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The vendor is responsible for the preventative maintenance of their 

equipment, to ensure operational reliability.3M, the wound vacuum manufacturer, does a 25+ point inspection to 
ensure each product meets engineering specifications & therapy requirements.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   The 
contractor will provide its own equipment to perform the needed services. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The wound VAC is proprietary equipment. Any maintenance work must be performed by manufacturer personnel to ensure 
operational reliability. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The wound VAC is proprietary equipment. Any maintenance work must be performed by manufacturer personnel to 
ensure operational reliability.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. Due to the as-needed and nature of the work and the specialized 
nature of the equipment in use by the Department, it would be impractical to hire additional staff to service each 
piece of equipment based on manufacturer standards. City resources do work with manufacturers and may have 
opportunities to receive training and educational opportunities from manufacturer. Many of these services are highly 
specialized and require an expertise on specific equipment.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. The company that provides the wound VAC equipment requires Original Equipment Manufacturer to service their 
products.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 Yes. Current procurement processed under Group Purchasing Organization (GPO) purchase authority. The proposed 
term contract will be executed and administered by the Office of Contract Administration.

7.  Union Notification:  On 03/07/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
all unions were notified

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:
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Name: Kelly Hiramoto      Phone: 415-255-3492     Email: kelly.hiramoto@sfdph.org

Address:  1380 Howard St, Room 419B San Francisco, CA
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47508 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 05/02/2022 
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Receipt of Union Notification(s)

Page 41



Receipt of Notice for new PCS over $100K PSC # 40937 - 21/22
dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org>
on behalf of
kelly.hiramoto@sfdph.org <kelly.hiramoto@sfdph.org>
Thu 3/10/2022 7:49 PM
To:  Hiramoto, Kelly (DPH) <kelly.hiramoto@sfdph.org>; Laxamana, Junko (BOS) <junko.laxamana@sfgov.org>; Criss@sfmea.com
<Criss@sfmea.com>; camaguey@sfmea.com (contact) <camaguey@sfmea.com>; Christina@sfmea.com <Christina@sfmea.com>;
staff@sfmea.com <staff@sfmea.com>; Hiramoto, Kelly (DPH) <kelly.hiramoto@sfdph.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-
psccoordinator@sfgov.org>

RECEIPT for Union Notification for PSC 40937 - 21/22 more than $100k 

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services 
Contract (PSC) 40937 - 21/22 for $3,000,000 for Initial Request services for 
the 
period 06/01/2022 – 06/30/2027.  Notification of 30 days (60 days for SEIU) 
is 
required. 

After logging into the system please select link below, view the information 
and 
verify receipt: 

http://apps.sfgov.org/dhrdrupal/node/18094 For union notification, please see 
the TO: field of the email to verify receipt.  If you do not see all the 
unions 
you intended to contact, the PSC Coordinator must change the state back to 
NOT 
READY, make sure the classes and unions you want to notify are selected and 
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the 
document again , change the state back START UNION NOTIFICATION and SAVE. You 
should receive the email with all unions to the TO: field as intended 
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 1 

RFQ 3-2020  

Mini RFP Selection Process 

January 25, 2022 

Program Administration Service in Support of  

 Health Equity Programs 

Your agency is receiving this announcement because it has been identified as a “Pre-Qualified Vendor” 
for RFQ 3-2020 Department of Public Health As Needed Project Based Program Administration & 
Support Services.  

The Department is requesting proposals through this “Mini RFP” process to determine selection from 
the RFQ 3-2020 Pre-Qualified Vendor list. 

************************************************************************************* 

A. Mini RFP Overview: 

The San Francisco Department of Public Health (SFDPH), Health Equity Programs Division is requesting 
proposals from your agency to provide As Needed Program Administration in support of the SFDPH 
Health Equity Programs Division.   

I. Funding and Term of Funds: 

Funding is estimated from $100,000 to $650,000 annually. 

 The services may be funded through a mix of General Fund and Grant Funding. 
 Funding to support Health Equity Workforce Development. Estimated $125,000 to $175,000.  
 Funding from the Dream Keepers Initiative (DKI) to support the Transitional Age Youth (TAY) 

program in Health Care careers. Estimated at $100,000 to $300,000.  
 State Grant Funding: Perinatal Equity Initiative (PEI) to support Implicit Bias Training for Staff and 

Healthcare Professionals. Estimated: from $80,000 to $100,000  
 Funding for services is based on the availability of funds and the approval of the Departments 

Annual budget and Grantor approval. 
 Fund amounts may increase or decrease depending on the availability of funds. 
 The Department is actively requesting grant funds to support our Health equity education 

programs for DPH staff and trainees. If the Department is successful, additional grant funds may 
be added to this contract. 

 Term of services: 
o Services are estimated to begin April 1, 2022. 
o Services are based on an annual Fiscal Year term. 
o Initial term may be from one to five years, with options to extend.  
o Full term of an agreement selected through this RFQ may not exceed a total of eight 

years. 
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 2 

II. Introduction SFDPH – Health Equity Programs: 

The Department of Public Health Office of Health Equity was established in 2019 to addresses health 
disparities and workforce inequities, create a culture of equity and inclusion, and allow all San 
Franciscans to enjoy health and prosperity. The Office of Health Equity works to advance equity in 5 
focus areas: capacity building (primarily staff training and resource development), supporting an equity 
culture, service quality improvements to reduce disparities and deepen community engagement, and to 
establish accountability for achieving change. Equity activity and staffing are present across all 9 DPH 
major areas. These areas include Behavioral Health Services; Central Administration; Jail Health Services; 
Laguna Honda Hospital; Maternal, Child, and Adolescent Health; Population Health; Primary Care; 
Whole Person Integrated Care; and Zuckerberg SF General. The Office of Health Equity supports 
resources that will be used by staff in all areas of the department. 

This RFP seeks to secure training and competency building resources for SFDPH staff, affiliated 
contractors and trainees. This includes didactic training, Cultural Humility trainings, experiential or 
practical training specific to a scope of work, as well as feedback and other input from community 
members and organizations. Staff training will require connections with a diverse group of experts to 
match the broad range of services provided by SFDPH which include environmental oversight, clinical 
care, health education, substance abuse counseling, and many others. Similarly, community input may 
range from soliciting input from individual patients to community focus groups to ongoing priority-
setting processes. Communicating these findings to staff and key stakeholders may require formal 
reports, meetings, materials, or other modalities. These products would also be supported through this 
RFP. 

III. Solicited Service Goals and Specifications: 

The selected vendor will collaborate with the SFDPH Office of Health Equity as a Program Administrator 
providing “As Needed Program Administration to Support SFDPH Community Health Equity Programs”.  

All subcontractors must have a focused expertise in the delivery of health equity training service, or an 
area of practice or knowledge that supports health equity (e.g. a service delivery practice that a service 
provider would share with SFDPH staff or a community member who might share relevant neighborhood 
historical information).  Obtaining these services will require the recruitment and solicitation of 
Professional Consultants, Community Based Organizations, or other entities for the following disciplines: 

 Equity trainings including implicit bias, cultural humility, health disparities and other topics 
relevant to SFDPH-defined health equity competencies 

 Health equity related curriculum development  
 Meeting facilitation between DPH staff or between staff and key stakeholders that support 

equity programs (e.g. a staff equity council retreat or a community meeting supporting health 
equity efforts). 

 Speaking engagements by experts on health equity, practices that support health equity or best 
practices for working with communities of concern, or other relevant areas. 

 Outreach to stakeholders to elicit feedback on the equity impact of DPH staff and programs  
 Recruitment of key stakeholders to serve as members of advisory groups  
 Recruitment and support of community residents as advisors or advisory group members  
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 Recruitment and support of community experts to conduct tours or other orientations of DPH 
staff, consultants or trainees to service area locations, history, and needs 

 Other services that support equity competency development for DPH staff, consultants or 
trainees or recommendations for improvement to equity impact of DPH programs.  
 

Program Administration Support efforts may include the following: 

 Issue Grant Applications and/or other solicitation opportunities in partnership with SFDPH 
Office of Health Equity; manage selection, award, and compliance process as related to Health 
Equity Programs. 

 Grant/Solicitation process must be in compliance with standard City and County processes. 
 Develop and Secure Subcontracts in writing for consultation or training services from 

community agencies and other qualified contractors that directly work with the identified 
priority populations: public, nonprofit, and community-based groups. 

 Develop and Secure Subcontracts in writing with trainers, interns, speakers, and consultants 
that support the Health Equity Programs.  

 Managing/monitoring performance and accountability of subcontractors, consultants, and 
project funds.  

 Verifying subcontractor professional liability insurance, general liability, workers compensation, 
endorsements and licenses as applicable,  

 Developing a standard reimbursement process and issuing payments on a cost reimbursement 
basis. 

 Monitoring budgets, maintaining records, producing financial reports as requested, and 
undergoing an annual audit.   

 Manage funds as directed by the Department as it applies to the specific project.  
 Demonstrate fiscal responsibility and have “Generally Accepted Accounting Principles (GAAP)” in 

place.  
 Manage Professional Consultants and the subcontract agreements monitoring and reporting on 

work of subcontractors while adhering to applicable and related City and County policy and 
procedures including maintaining on file current professional liability coverage and professional 
licenses as applicable.  

 Manage intern agreements, including payment to interns or their home agencies. 
 Subcontract services will include, but are not limited to: 

o manage consultants to provide training to SFDPH staff, consultants or trainees related 
to health equity.  

o manage consultant(s) to implement research, evaluation, planning, communication, and 
other short-term initiatives to support the health equity programs. Consultants may be 
community agencies and other qualified contractors that directly work with the 
identified priority populations and have expertise in the population’s needs or history, 

o subcontract with key service providers and community agencies may recruit community 
members as consultants or trainers, 

o internships with SFDPH Office of Health Equity.  
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 Ensure that agencies, consultants, and subcontractors are in full compliance and: 

o carry cyber security insurance as required by the City and County,  
o comply with HIPAA privacy and confidentiality procedures, including any applicable 

trainings, 
o comply with all requirements Incorporated of the City and County of San Francisco.  

 Have policies and practices in place to adhere to all City and County policies and requirements 
including but not limited to privacy, cyber security, and others. 

 Ensure quality of services provided by the agency, consultants, and subcontractors. 
 Ensure all timelines are met, including but not limited to prompt and adequate reporting and 

invoicing with the Department or other agencies.  
 Conduct other Program Administrative and Support Services.  

 
The selected vendor will not provide direct client services or human resource services as part of the 
Program administration; however, the selected subcontractors may be providers of direct client 
services.   

The successful bidder will be solely responsible for managing its subcontractors.  To the extent that the 
SFDPH provides objectives, direction, and input regarding the work to be provided, the selected vendor 
shall determine how such objectives, direction, and input are addressed and will be solely responsible 
for the means by which such a result is obtained.  The selected vendor will retain all authority over the 
conduct of its subcontractors.  

The selected vendor and their subcontractors assume all liability for any and all work-related 
injuries/illness, including but not limited to infectious exposures such as Bloodborne Pathogen and 
Aerosol Transmissible Diseases. The successful bidder must demonstrate appropriate policies and 
procedures for reporting such work-related injuries/illnesses to the City and to any state or federal 
regulatory agencies and ensuring the provision of appropriate post-exposure medical management as 
required by the State Workers’ compensation laws and regulations.   

IV. Application Process/ Submitting a Proposal 
If your agency is interested in these specific services, please complete the following steps: 
 

1. REQUIRED: Letter of Intent (LOI) are DUE: February 1, 2022 by 5PM 
a. Complete LOI form attached to this outreach email by the due date. 
b. Email your LOI to: Cindy.Rivas@sfdph.org 
c. Email Subject line must state:  RFQ 3-2020 – Mini RFP Health Equity Programs – LOI 

2. Required Proposal  
a. E-Questions: January 31, 2022 – February 2, 2022. 
b. Provide a comprehensive response to the questions outlined in Section V Proposal 

Guideline 
3. REQUIRED: Proposals are DUE: February 15, 2022 by 5PM  

a. Email your proposal to: Cindy.Rivas@sfdph.org 
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b. Email Subject line must state:  RFQ 3-2020 – Mini RFP Health Equity Programs - 
Proposal 

c. Attach your proposal as a PDF document. 
d. Maximum page limit is six (any pages beyond six will be discarded without review) 
e. Times New Roman font, 11-point font, 1-inch margins, and 1.5 spacing between lines 

V. Proposal Guideline: 

Please answer the following questions in numerical order. 

In your proposal, please describe how your agency will implement the 
following: 

1. Describe the systems your agency will use for development, implementation, and selection of 
vendors from comprehensive grant application and/or solicitation processes that comply with 
City and County requirements and reporting to Department of Public Health. 

2. Describe systems your agency will use for subcontract management services outlined above for 
SFDPH Contract as well as for subcontractors: 

a. Mechanisms your agency has in place to ensure timely reimbursements for consultant and 
subcontract payments, and systems your agency uses to ensure timely payments; 

b. Track expenditures, including those of all subcontractors; 
c. Track and monitor rates of program and contract expenditure to allow for timely budget 

revision requests (when needed); 
d. Allocate funds and document allocation method in accordance with Office of Management 

and Budget (OMB) requirements; 
e. Track and report on Contract units of services performance objectives; 
f. Monitor, track and report on subcontractor performance; 
g. Implement and report on quality assurance/improvement and evaluation processes 

3. Describe systems your agency uses to ensure Contractor and subcontractor compliance with all 
services and requirements noted above in ‘specific services and category’ listing, such as: 

a. Carry cyber security insurance as required by the City and County,  
b. Comply with HIPPA privacy and confidentiality procedures, including any applicable 

trainings. 
c. Describe your agency policy and procedures in the event an independent contractor 

sustained a work-related injury/illness. 
d. Have policies and practices to adhere to all City and County policies and requirements 

including but not limited to privacy, cyber security, and others. 
4. Summary statement of agency ability and any unique qualities to successfully implement 

outlined services related to Health Equity Programs. 

Proposed Indirect Rate and description of primary agency contacts/roles who will work with the 
Department of Public Health and selected subcontractors including preferred contact methods (e.g. 
individual email contacts, shared email inbox, phone calls, or other). 
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VI: Scoring Criteria: 

Responses from agencies that meet guidelines for submission and deadline will be scored as follows: 

1. Organization’s systems for experience working with community-based organizations (20 points) 
2. Organization’s systems for subcontract management services (30 points) 
3. Organization’s systems for contract compliance (30 points) 
4. Summary of agency abilities and unique qualities (10 points) 
5. Organization’s indirect rate and proposed program administration and subcontractor 

management structure.  (10 points) 

Total points available 100 

VII. Technical Review Process: 

Technical Review and Scoring Proposals: 

1. The proposal will be reviewed and rated by (a) Technical Review Panel(s) with expertise in the 
services required.   

2. The Technical Review Panel(s) will be recruited with strict attention to ensuring that no conflict 
of interest exists related to any member of the panel and the proposals anticipated according to 
required Letters of Intent received. 

3. The Technical Review Panel(s) will review and score each proposal according to the criteria 
outlined in Section VI Scoring Criteria” of this solicitation.   

4. Proposals must have a total score of 75 or higher in order to be eligible to list as a “Qualified 
Vendor” candidate.  
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - PUBLIC WORKS Dept. Code:  DPW 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 42622 - 16/17)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Engineering and Architectural Services for a new Emergency Medical Services Facility

Funding Source:  Capital Planning Fund & GO Bond

PSC Original Approved Amount:  $3,000,000 PSC Original Approved Duration:  01/01/17 - 
07/01/20 (3 years 25 weeks) 

PSC Mod#1 Amount:  $500,000 PSC Mod#1 Duration:  07/02/20-12/02/21 (1 year 22 
weeks) 

PSC Mod#2 Amount:  $500,000 PSC Mod#2 Duration:  no duration added 

PSC Mod#3 Amount:  no amount added PSC Mod#3 Duration:  12/03/21-03/29/22 (16 weeks 
4 days) 

PSC Mod#4 Amount:  no amount added PSC Mod#4 Duration:  03/30/22-06/30/23 (1 year 13 
weeks) 

PSC Cumulative Amount Proposed:  $4,000,000 PSC Cumulative Duration Proposed:  6 years 25 
weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The proposed work under consideration is to provide architectural and engineering design services 
for Design Development through the completion of construction. The design is for a new San 
Francisco Fire Department (SFFD) Ambulance and Paramedic Emergency Medical Services (EMS) 
facility at 2245 Jerrold Avenue. This new EMS facility will consist of a seismically safe three-story 
facility and adjacent three-story parking structure. This EMS facility will house and deploy ambulance 
and paramedic staff, as well as provide enhanced ambulance restocking and a centralized depot 
which will increase overall ambulance dispatching efficiency. 

B.  Explain why this service is necessary and the consequence of denial:
The end product of this project will provide a new multistory EMS facility. The existing EMS facility 
which provides ambulance dispatching functions is seismically unsafe, and may not withstand a 
major earthquake event. The existing facility has also become insufficient for the SFFD’s current 
needs to serve the public. The consequence of denial of this proposal is that the design of this project 
cannot be completed, and the existing EMS facility will remain insufficient to meet the SFFD’s needs, 
and remain susceptible to failure during a major earthquake event. The effect of this will further limit 
the ambulatory response capabilities of being able to respond to emergencies after said major 
earthquake event. 
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C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Yes, pursuant to this PSC

D.  Will the contract(s) be renewed?
No

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
The base bid construction duration was extended due to need for corrective work (punch list 
items) and due to delays in material deliveries and shortages in labor for both base contract work 
and change order work. 

2. Reason(s) for the Request
A.   Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

Explain the qualifying circumstances: 
The design services proposed are needed during a period of time during which City staff 
availability will not meet the staffing needs. 

B. Reason for the request for modification:
We are requesting a to extend the duration of the expired PSC because we did not expect the 
construction duration of the current contract authorized under this PSC to still be delayed. The 
construction is 99.9% complete, yet ongoing to complete punch list items, change orders and 
warranty items. We continue to require services by the lead architectural design team who are 
responsible for the design of this project. It is critical to the success of the project that we 
maintain continuity with work performed by the design team and contractor on this project. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Architectural and engineering expertise in the design of a 

new EMS facility valued at more than $40 million. Engineering licenses are required. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    5211, Eng/Arch/Landscape 
Arch Sr;  5241, Engineer;  5268, Architect;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

City staff do not have the capacity necessary to provide the services during the required timeline. 
City staff will provide overall project management services as well as peer reviews for the project. 
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B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    It would not be practical since 
this is a peak workload situation where there’s no evidence that the workload will continue at the 
current high level. As City staff resources and availability fluctuate, the applicable existing civil 
service class may be available to perform the design services in the future. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
One or two seminars will be provided by the consultant, presenting lessons learned on issues 
resolved during design. Five to fifteen Engineers and Architects. 

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Services will be provided by MEI YAMAMAR ADF Facility, JV

7.  Union Notification:  On 03/22/22, the Department notified the following employee organizations of 
this PSC/RFP request:
Architect & Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Alexander Burns      Phone: 415-554-6411     Email: alexander.burns@sfdpw.org

Address:   1155 Market Street, 4th Floor, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42622 - 16/17        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
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DHR Approved for 05/02/2022 
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Receipt of Union Notification(s)
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    PUBLIC HEALTH Dept. Code:  DPH 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 33985 - 15/16)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Choral program for the residents of Laguna Honda Hospital

Funding Source:  General Funds

PSC Original Approved Amount:  $10,800 PSC Original Approved Duration:  11/01/15 - 
10/30/16 (52 weeks) 

PSC Mod#1 Amount:  $84,200 PSC Mod#1 Duration:  11/01/16-10/31/23 (7 years 2 
days) 

PSC Mod#2 Amount:  $80,000 PSC Mod#2 Duration:  07/01/22-06/30/25 (1 year 34 
weeks) 

PSC Cumulative Amount Proposed:  $175,000 PSC Cumulative Duration Proposed:  9 years 34 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The Contractor will provide services for the Laguna Honda Hospital (LHH) residents' choral program 
on a weekly basis on site. Services will include practice and performance sessions. The contractor 
will also provide an evaluation instrument to measure the impact and success of this project.

B.  Explain why this service is necessary and the consequence of denial:
Denial of this request will result in the patients and residents of Laguna Honda Hospital being unable 
to enjoy the beneficial and therapeutic effects in the experience of singing and performing together 
in a choir as provided by these musical services.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
yes

D.  Will the contract(s) be renewed?
As needed.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
These services to benefit the health and well-being of the residents of Laguna Honda Hospital 
are expected to be ongoing in order to meet a recurring and continued need.
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2. Reason(s) for the Request
A.   Display all that apply

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with 
an operator).  

Explain the qualifying circumstances: 
Services required are implementation of a choral group program. 

B. Reason for the request for modification:
Modification is to extend the term and correspondingly increase total amount to cover 
continued delivery of these services to benefit the health and well-being of the residents of 
Laguna Honda Hospital.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The contractor must be able to provide facilitation of a 

choral group within a hospital residential population, including appropriate group direction, 
singing instruction, and musical accompaniment. The contractor must also be able to provide 
evaluation services, and the ability to work collaboratively with hospital civil service staff.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

No civil service classifications include these skills.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No, there is not work to justify 
a full time civil service employee.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
The nature of the program is to provide training as appropriate to the choral program to LHH 
residents, however, no direct training will be provided to civil service employees.
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C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Community Music Center will continue to provide the proposed work

7.  Union Notification:  On 03/22/22, the Department notified the following employee organizations of 
this PSC/RFP request:
all unions were notified 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Kelly Hiramoto      Phone: 415-255-3492     Email: kelly.hiramoto@sfdph.org

Address:   101 Grove Street, Room 307, San Francisco, CA, 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 33985 - 15/16        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 05/02/2022 
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Receipt of Union Notification(s)
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Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of kelly.hiramoto@SFDPH.org
Sent: Tuesday, March 22, 2022 1:11 PM
To: Hiramoto, Kelly (DPH); kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org; roger 

marenco; pwilson@twusf.org; cmoyer@nccrc.org; Frigault, Noah (HRC); sfdpoa@icloud.com; 
Mjayne@iam1414.org; Emanuel, Rachel (DEM); laborers261@gmail.com; Laxamana, Junko (BOS); 
jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org; 
anthony@dc16.us; mlobre@sfpoa.org; @sfpoa.org; tracym@sfpoa.org; mleach@ibt856.org; 
rooferslocal40@gmail.com; sal@local16.org; Criss@sfmea.com; Meyers, Julie (HSA); 
seichenberger@local39.org; camaguey@sfmea.com (contact); ablood@cirseiu.org; 
kcartermartinez@cirseiu.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26
@yahoo.com; sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
tjenkins@uapd.com; eerbach@ifpte21.org; tmathews@ifpte21.org; amakayan@ifpte21.org; 
jb@local16.org; Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC); Sandeep.lal@seiu1021.me; 
pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy.Frigillana@seiu1021.org; 
pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org; ted.zarzecki@seiu1021.net; 
leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org; 
davidmkersten@gmail.com; djohnson@opcmialocal300.org; Ramon Hernandez; ablood@cirseiu.org; 
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.org; Poon, Sin Yee 
(HSA); smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; 
staff@sfmea.com; mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; 
sfsmsa@gmail.com; bart@dc16.us; david.canham@seiu1021.org; jtanner940@aol.com; 
oashworth@ibew6.org; L21PSCReview@ifpte21.org; laborers261@gmail.com; 
local200twu@sbcglobal.net; speedy4864@aol.com; Christina@sfmea.com; ecdemvoter@aol.com; 
thomas.vitale@seiu1021.org; Rossi, Ron (DPH); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 33985 - 15/16 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The PUBLIC HEALTH ‐‐ DPH has submitted a modification request for a Personal Services Contract (PSC) for $80,000 for 
services for the period July 1, 2022 – June 30, 2025.  For all Modification requests, there is a 7‐Day noticed to the 
union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/8229 
Email sent to the following addresses: Please check the record to see if you selected a union where a corresponding 
email in the TO: field isn't present. 
Either you selected none or there is no email entered in the system by that particular union 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - TECHNOLOGY Dept. Code:  TIS 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 45047 - 16/17)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Video streaming

Funding Source:  Departmental budget

PSC Original Approved Amount:  $250,000 PSC Original Approved Duration:  12/15/16 - 
12/14/21 (5 years) 

PSC Mod#1 Amount:  $100,000 PSC Mod#1 Duration:  07/01/21-06/30/22 (28 weeks 
1 day) 

PSC Mod#2 Amount:  $100,000 PSC Mod#2 Duration:  07/01/22-06/30/23 (1 year) 

PSC Cumulative Amount Proposed:  $450,000 PSC Cumulative Duration Proposed:  6 years 28 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
To expand its services and to provide equal access to all of the residents of the City, SFGovTV 
simulcasts its content on the internet. SFGovTV seeks a vendor that can: 

1. Video stream the SFGovTV channel live 24/7.

2. Host SFGovTV video content for on-demand viewing.

3. Conserve the City’s bandwidth.

4. Increase the quality of the live stream. 

5. Provide universal format delivery to PC, MAC and mobile platforms. 
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6. Add additional functions to improve usability of SFGovTV archive content.

Scope Change
The supplier provides streaming services of all City Board of Supervisors and Commission meetings. 
The agreement is needed for the City to expand its services and to provide equal access to all San 
Francisco residents, and for SFGovTV to simulcasts its content on the internet. Streaming services 
has proven to be vital service during the pandemic when the City's Board of Supervisors and 
Commission meetings were all being held virtually. The SFGovTeam had hoped to develop a scope 
of work for the new RFP, but the pandemic limited their time to complete their task because they 
were assisting the Board of Supervisors and City Commissions to successfully set up their virtual 
environment.

B.  Explain why this service is necessary and the consequence of denial:
SFGovTV requires video streaming to provide general and Americans with Disabilities Act (ADA)
-related access to official City business as well as City and County of San Francisco feature 
programming.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Yes Dec 5 2016

D.  Will the contract(s) be renewed?
Yes.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
This agreement is needed for the City to expand its services and to provide equal access to all 
San Francisco residents, and for SFGovTV to simulcasts its content on the internet.

2. Reason(s) for the Request
A.   Display all that apply

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with 
an operator).  

Explain the qualifying circumstances: 
The City and County of San Francisco does not possess or intend to acquire specialized 
equipment to perform video streaming and storage.

B. Reason for the request for modification:
The supplier provides streaming services of all City Board of Supervisors and Commission 
meetings. The agreement is needed for the City to expand its services and to provide equal 
access to all San Francisco residents, and for SFGovTV to simulcasts its content on the internet. 
Streaming services has proven to be vital service during the pandemic when the City's Board of 
Supervisors and Commission meetings were all being held virtually.
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3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Expert knowledge of video streaming equipment and 

multi-platform software technologies.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes: mobile encoding, indexing, storage, and high-definition audio and video 
equipment. Closed captioning equipment may also be offered by vendors. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Real-time events may require off-site or extended programming hours that would be difficult to 
plan and schedule for regular civil service classes.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
No training due to the limited overlap between SFGovTV production performed in-house, and 
the post-production services required.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes, the City is exercising its option to extend the agreement
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7.  Union Notification:  On 03/31/22, the Department notified the following employee organizations of 
this PSC/RFP request:
all unions were notified 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jolie Gines      Phone: 628 652 5074     Email: jolie.gines@sfgov.org

Address:   One South Van Ness, 2d floor, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45047 - 16/17        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 05/02/2022 
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of jolie.gines@sfgov.org
Sent: Thursday, March 31, 2022 5:43 PM
To: Gines, Jolie (TIS); kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org; roger 

marenco; pwilson@twusf.org; cmoyer@nccrc.org; Frigault, Noah (HRC); sfdpoa@icloud.com; 
Mjayne@iam1414.org; Emanuel, Rachel (DEM); laborers261@gmail.com; Laxamana, Junko (BOS); 
jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org; 
anthony@dc16.us; mlobre@sfpoa.org; @sfpoa.org; tracym@sfpoa.org; mleach@ibt856.org; 
rooferslocal40@gmail.com; sal@local16.org; Criss@sfmea.com; Meyers, Julie (HSA); 
seichenberger@local39.org; camaguey@sfmea.com (contact); ablood@cirseiu.org; 
kcartermartinez@cirseiu.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26
@yahoo.com; sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
tjenkins@uapd.com; eerbach@ifpte21.org; tmathews@ifpte21.org; amakayan@ifpte21.org; 
jb@local16.org; Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC); Sandeep.lal@seiu1021.me; 
pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy.Frigillana@seiu1021.org; 
pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org; ted.zarzecki@seiu1021.net; 
leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org; 
davidmkersten@gmail.com; djohnson@opcmialocal300.org; Ramon Hernandez; ablood@cirseiu.org; 
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.org; Poon, Sin Yee 
(HSA); smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; 
staff@sfmea.com; mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; 
sfsmsa@gmail.com; bart@dc16.us; david.canham@seiu1021.org; jtanner940@aol.com; 
oashworth@ibew6.org; L21PSCReview@ifpte21.org; laborers261@gmail.com; 
local200twu@sbcglobal.net; speedy4864@aol.com; Christina@sfmea.com; ecdemvoter@aol.com; 
thomas.vitale@seiu1021.org; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 45047 - 16/17 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The GENERAL SERVICES AGENCY ‐ TECHNOLOGY ‐‐ TIS has submitted a modification request for a Personal Services 
Contract (PSC) for $100,000 for services for the period July 1, 2022 – June 30, 2023.  For all Modification requests, there 
is a 7‐Day noticed to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/14581 
Email sent to the following addresses: L21PSCReview@ifpte21.org pkim@ifpte21.org eerbach@ifpte21.org 
kpage@ifpte21.org kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com 
WendyWong26@yahoo.com ecassidy@ifpte21.com 
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
To expand its services and to provide equal access to all of the residents of the City, SFGovTV simulcasts its content on 
the internet. SFGovTV seeks a vendor that can: 

1. Video stream the SFGovTV channel live 24/7.

2. Host SFGovTV video content for on-demand viewing.

3. Conserve the City’s bandwidth.

4. Increase the quality of the live stream. 

5. Provide universal format delivery to PC, MAC and mobile platforms. 

6. Add additional functions to improve usability of SFGovTV archive content.

B. Explain why this service is necessary and the consequence of denial:
SFGovTV requires video streaming to provide general and Americans with Disabilities Act (ADA)-related access to official 
City business as well as City and County of San Francisco feature programming.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
Service was previous approved under PSC 4163-06/07 on 19 July 2010. 

D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
Third party vendors are in the best position to invest in, maintain, and operate multi-platform compatible hardware 
to provide video streaming on demand.

Department:   GENERAL SERVICES AGENCY - TECHNOLOGY -- TIS Dept. Code: TIS

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☑Expedited ☐Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Video streaming

Funding Source:  Departmental budget PSC Duration:   5 years
PSC Amount:   $250,000

Page 1 of 3
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2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
The City and County of San Francisco does not possess or intend to acquire specialized equipment to perform video 
streaming and storage.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Expert knowledge of video streaming equipment and multi-platform software 

technologies.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes: mobile 
encoding, indexing, storage, and high-definition audio and video equipment. Closed captioning equipment may also 
be offered by vendors. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The City and County of San Francisco has outsourced these required services since 2007. Hardware and software 
advancements over time make this specialized work difficult to justify bringing in-house to the Department of Technology. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Real-time events may require off-site or extended programming hours that would be difficult to plan and schedule for 
regular civil service classes.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training due to the limited overlap between SFGovTV production performed in-house, and the post-
production services required.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 09/08/2016, the Department notified the following employee organizations of this PSC/RFP 

Page 2 of 3
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request:
all unions were notified

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Jolie Gines      Phone: 628 652 5074     Email: jolie.gines@sfgov.org

Address:  One South Van Ness, 2d floor San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45047 - 16/17
DHR Analysis/Recommendation:                                              action date: 12/05/2016
Commission Approval Required                                              Approved by Civil Service Commission 
11/21/2016 DHR Approved for 11/21/2016 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    PUBLIC UTILITIES COMMISSION Dept. Code:  PUC 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 38633 - 20/21)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Emergency Construction Management Services for the SCU Complex Fire Fence 
(PRO.0201(E))
Funding Source:  Federal Emergency Management 
Agency (FEMA)
PSC Original Approved Amount:  $1,000,000 PSC Original Approved Duration:  04/01/21 - 

09/30/22 (1 year 26 weeks) 

PSC Mod#1 Amount:  $953,000 PSC Mod#1 Duration:  09/30/22-02/08/25 (2 years 18 
weeks) 

PSC Cumulative Amount Proposed:  $1,953,000 PSC Cumulative Duration Proposed:  3 years 44 
weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
This PSC is to provide specialized, short-term staff to provide construction management services for 
an emergency construction project to replace and repair approximately 50 miles of security and 
cattle fencing in the SFPUC's Alameda Watershed that was damaged or destroyed in the SCU 
Lightning Complex Fire in August 2020. The scope of work is to provide a Resident Engineer and two 
Construction Inspectors who are certified to operate all-terrain vehicles (ATVs). Much of the fencing 
is located in remote areas with difficult terrain that are only accessible by ATV with no cellular phone 
service. The scope of work also includes providing a temporary field office for the project, rental of 
project vehicles including four-wheel drive pickups and ATVs, and rental of satellite phones for 
communications.

B.  Explain why this service is necessary and the consequence of denial:
This PSC is necessary to allow for the completion of the emergency fencing project. Denial will result 
in delay of the project, which would result in compromised security of the Alameda Watershed, and 
compromised cattle grazing operations in the watershed, which would increase the risk of wildfire.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 38633 - 20/21

D.  Will the contract(s) be renewed?
No.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
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A.   Display all that apply

☑ Immediately needed services to address unanticipated or transitional situations, or services 
needed to address emergency situations.  

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

Explain the qualifying circumstances: 
This PSC is needed to staff an emergency, unplanned project that resulted from the SCU Lightning 
Complex Fire. Due to the unplanned and emergency nature of this project, the SFPUC could not 
plan to staff this project internally, particularly with staff that are certified in ATV operation. In 
addition, this project requires rental of a temporary construction trailer, off-road vehicles, and 
satellite phones, which the City cannot procure quickly without the services of a consultant.

B. Reason for the request for modification:
This contract amendment is necessary because the original Emergency Declaration did not have 
sufficient funding to complete both the construction contract costs as well as the construction 
management contract costs. The initial construction management contract was executed with the 
funding that was available at that time. The additional time and funding are required based on 
updated estimates of how long the project will take to complete due to the challenging 
topography and based on the time it is taking for actual sections to be built, as compared to 
original estimates.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The scope of work requires experience in construction 

management and construction inspection. In addition, the staff is required to have ATV Safety 
Certification to operate ATVs, as much of the project is located in difficult terrain accessible only 
by ATV.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5241, 
Engineer;  6318, Construction Inspector;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes, the contractor will provide a temporary field office, and will provide equipment 
needed such as four-wheel drive pickup trucks, ATVs, and satellite phones. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The SFPUC does not have staff available to perform these services, as they are committed to 
other projects. Due to the immediate and temporary nature of this work, the SFPUC cannot hire 
staff for this work. In addition, the SFPUC is not able to rent a temporary construction trailer and 
the necessary equipment to perform the work such as off-road vehicles and satellite phones 
without the services of a consultant.
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B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    Existing civil service 
classifications could perform this work with additional training to obtain ATV certification. 
However, due to the immediate and temporary nature of this work, hiring civil service positions 
to perform this work is not feasible.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
Training will not be provided.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No.

7.  Union Notification:  On 03/22/22, the Department notified the following employee organizations of 
this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Architect & Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

Address:   525 Golden Gate Avenue 8th Floor, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 38633 - 20/21        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 05/02/2022 
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
This PSC is to provide specialized, short-term staff to provide construction management services for an emergency 
construction project to replace and repair approximately 50 miles of security and cattle fencing in the SFPUC's Alameda 
Watershed that was damaged or destroyed in the SCU Lightning Complex Fire in August 2020. The scope of work is to 
provide a Resident Engineer and two Construction Inspectors who are certified to operate all-terrain vehicles (ATVs). 
Much of the fencing is located in remote areas with difficult terrain that are only accessible by ATV with no cellular phone 
service. The scope of work also includes providing a temporary field office for the project, rental of project vehicles 
including four-wheel drive pickups and ATVs, and rental of satellite phones for communications.

B. Explain why this service is necessary and the consequence of denial:
This PSC is necessary to allow for the completion of the emergency fencing project. Denial will result in delay of the 
project, which would result in compromised security of the Alameda Watershed, and compromised cattle grazing 
operations in the watershed, which would increase the risk of wildfire.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
Construction management services have been provided in the past to augment City staff to handle peak, temporary 
workloads. PRO.0160 is an example of a PSC that is providing construction management services with PSC 49210 -
19/20.

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Immediately needed services to address unanticipated or transitional situations, or services needed to address 
emergency situations.  

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
This PSC is needed to staff an emergency, unplanned project that resulted from the SCU Lightning Complex Fire. Due 
to the unplanned and emergency nature of this project, the SFPUC could not plan to staff this project internally, 
particularly with staff that are certified in ATV operation. In addition, this project requires rental of a temporary 
construction trailer, off-road vehicles, and satellite phones, which the City cannot procure quickly without the services 
of a consultant.

3.  Description of Required Skills/Expertise

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Emergency Construction Management Services for the SCU Complex Fire Fence (PRO.0201(E))

Funding Source:  Federal Emergency Management Agency (FEMA) PSC Duration:   1 year 26 weeks
PSC Amount:   $1,000,000
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A. Specify required skills and/or expertise:   The scope of work requires experience in construction management and 
construction inspection. In addition, the staff is required to have ATV Safety Certification to operate ATVs, as much of 
the project is located in difficult terrain accessible only by ATV.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5241, Engineer;  6318, 
Construction Inspector;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes, the 
contractor will provide a temporary field office, and will provide equipment needed such as four-wheel drive pickup 
trucks, ATVs, and satellite phones. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The City does not have staff available to perform these services due to the remote location, and the requirement for ATV 
certification. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The SFPUC does not have staff available to perform these services, as they are committed to other projects. Due to 
the immediate and temporary nature of this work, the SFPUC cannot hire staff for this work. In addition, the SFPUC is 
not able to rent a temporary construction trailer and the necessary equipment to perform the work such as off-road 
vehicles and satellite phones without the services of a consultant.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. Existing civil service classifications could perform this work with 
additional training to obtain ATV certification. However, due to the immediate and temporary nature of this work, 
hiring civil service positions to perform this work is not feasible.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. Training will not be provided.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 03/08/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Bill Irwin      Phone: 415-934-3975     Email: wirwin@sfwater.org
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Address:  525 Golden Gate Avenue 8th Floor San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 38633 - 20/21
DHR Analysis/Recommendation:                                              action date: 04/05/2021
Commission Approval Required                                              Approved by Civil Service Commission 
04/05/2021 DHR Approved for 04/05/2021 
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