
Answers to Questions from Candidates 
 

1. Question regarding the written portion of the exam and answers. In the study guide 

it states an answer, "Paramedics failed to give aspirin, direct them to administer 

324mg PO - per SFEMSA 2.06 & ACLS". In this example, the answer includes the EMSA 

protocol number "2.06". Would the answer, "...per EMSA chest pain/acute coronary 

syndrome protocol..." be accepted or only the policy number (i.e., 2.06)? When 

answering the open-ended questions, does the title of the policy or protocol garner 

full points as an answer? Must the policy or protocol number also be cited to be 

awarded full points? Is it necessary to cite the exact policy number (i.e., Paramedics 

failed to give aspirin, direct them to administer 324mg PO - per SFEMSA 2.06 & ACLS) 

to receive the point?  

A1. Answers to test questions will be awarded points based on the amount of 

relevant detail as determined by the test developers. The "action" is what is 

gradable. If the candidate writes, "Paramedic failed to give aspirin, directed 

them to admin 324mg PO, per ACLS & SFEMSA protocol, that would suffice for 

full credit, even if they can't come up with the specific number of the protocol 

("2.06" etc.). 

2. What is an “Exception Report”? Is this different from a “Sentinel Event”? How? 
 

A2. Definitions of an “Exception Report” vs other type of reporting and 
appropriate actions for each are spelled out in the SFEMSA policy manual.  

 
3. For the written exam what is the max points you can receive and what is the 
passing score or percentage you need to pass. Since it’s pass or fail. Will receive a 
score after the test or just a notification that we passed? Does the score you get one 
the first part added into the final score after the second part? 

 
A3. There is a maximum of 240 points for the written exam. A notice will be 
sent out to candidates indicating if they have passed or failed the exam. 
Candidates that do not achieve the passing score will receive their score and 
be given the opportunity to verify the accuracy of the score during the 
inspection period. Candidates that achieve the passing score will not receive 
their score. The written exam is a hurdle for candidates to advance to 
subsequent components. The score will not be part of your final test score. 

 


