City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: May 19, 2017
To: The Honorable Civil Service Commission
Through: Micki Callahan

Human Resources Director

From: Sharon Lee, DBI
David Bui, DPW
Jolie Gines, TIS
Kris Damlas, ECN
Chanda lkeda, HRD
Genie Wong, POL
Jacquie Hale, DPH

Subject: Personal Services Contracts Approval Request

This report contains eight (8) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission {CSC) procedures for processing PSCs that became effective on November 5,

2014.

The services proposed by these contracts have been reviewed by Department of Human
Resources (DHR) staff to evaluate whether the requesting departments have complied with City
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DIR website
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these
contracts be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval,

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report 7 YTD Expedited Approvals Total for FY2016-2017
FY2016-2017
$13,580,000 $548,708,766 $2,725,189,244

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - www.sfgov.org/dhr
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Published on Personal Services Request Database (htip://apps.sfgov.org/dhrdrupal)
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POSTING FOR

June 05, 2017

PROPOSED PERSONAL SERVICES CONTRACTS ~ REGULAR

Commission Hearing Date

017-06-05 | [appLv]
- Dept PSC PsC PSC Type of
PSC No . . Description of Work Estimated Estimated yp
Designation Amount Approval
e e o , . StartDate EndDate =
Department to issue a Request for Qualifications (RFQ) fo seek respenses
from Respendents demonstrating expertise in one or more of the fellowing
Areas: 1) Structural Design Review/Practicing Structural Engineer; 2)
DEPARTMENT Struciural Design Review/Academia and 3) Geatechnical and Geclogical
Engineering Review. Based on the responses from this Request for Movember 1, October 31,
49526 - 16 BUILDY 1,0 0.00 REGULAR
/17 ?NFSPILEJ(I;‘[OT\)G $1,000,00 Qualifications (RFQ), DBI will create a pre-qualified list of 2017 2021
consultants/professionals and academic experts from which DBI may
choose prospective contractors, on an as-needed basis for up to four (4}
years of the prequalification notification date, to advise the Department in
structure design and plan review for privately-sponsored projects.
GENERAL San Francisco Public Works (Public Works) i king highl iified
SERVICES an : rancisco Public Works ( ublic or. s)is s.ee !pg ighly qlfa; ie August 30,
39172 - 16/17 $1,000,000.00 specialty consultants to provide professional historic preservation June 1, 2017 REGHLAR
AGENCY - ) X i ) N - 2023
consulting services for City projects on an “As Needed” basis,
PUBLIC WORKS
GENERAL Frovide specialized services in audio/visual, telecom, and Information
SERVICES Tec.hnology (IT) to support San Flranmsc‘o P{Jb!sc Works’ (Public Works) November
42298 - 16/17 $1,000,000.00 design staff on an as-needed basis, Audio-visual, Telecom, and IT June 1, 2017 REGULAR
AGENCY - . . \ 30, 2023
W engineers are specialized consultants who are experts in the area of
PUBLIC WORKS audio-visual, telecom, and IT analysis and engineering.
Contractor will provide services te monitor and administer Avaya
GENERAL telephone Switches and telecom used by ak City departments. Thesa 24%7

SERVICES services include: (1) Network fault management support; (2} Product .
47184 - 16/17 AGENCY - $9,900,000.00 management performance analysis; (3) PBX traffic and system analysis;  April 1, 2017 July 1, 2021 REGULAR
{4) Network administration, engineering and consultation support; {5)
TECHNOLOGY Network routing software design and administration support, (6) Network
franstation implementation, and (7) System management.

TOTAL AMOUNT $12,900,000

http://apps.sfgov.org/dhrdrupal/print/regpscposting?field_csc_hearing date value[value]fdate]=2017-06-05 517172017
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Posting For June 05, 2017

Proposed Modifications to Personal Services Contracts

LY

Commission . A
i Additional Cumulative o Start Approval
PSC Number Hearing bepartment Description End Date
" Date Amount Total Date Type

Commission Hearing Date .
lo17-06-05 | fa

Contractors will provide business consulting
and training services to the Small Businass
Development Center's (SBDC's) small
business clients on an as-needed basis. SBDC
is & progrant hosted by the City through the
OCifice of Economic and Workforce
Development {OEWD) as part of & greater
network of services to help small- to mediumn-
ECONCMIC AND sized businesses grow and succeed. The
33441 13/14 - lune 5, 2017 WORKFORCE $300,000 £900,000 Con.tractor.s' counseling s-erwces -wdi include 07/01/2018 06/29/2019 REGULAR
MODIFICATIONS DEVELOPMENT advice, guidance and/or instruction
-- ECN concerning the formation, management,
financing, 2nd eperation of small business
enterprises through workshops, one-cn-cne
consulting, and loan packaging. Through a
Request For Qualificaticns, GEWD created a
pre-gualified list of 24 consultants who will
remain eligible for consideration and contract
negotiation on an as-needed basis for two
years.
The Contractor shall provide: investigations,
witness interviews, surveiilance, activity check
investigations, background investigations
HUMAN (including Internet searches), timely
June 5, 2017 RESQURCES -~ %0 $2,000,000 preparation of written investigation reporis, 07/01/2017 06/30/2018 REGULAR
HRD preparation and submission of Suspected
Frauduient Claim Referral Forms {FD-1)
and/or Bocumented Referrals, and related

46191 - 13/14 -
MODIFICATIONS

adminisirative services.
The contractor will provide background
investigation senvices for the San Francisco
Police Department (SFPD). The contractor wil}
lune 5, 2017 POLICE — POL  $300,000 $775,000 investigate records from the criminal justice  11/01/2017 10/31/2020 REGULAR
system, credit reporting agencies, and
Department of Motor Vehicles, and contact
emplayers and references,

4030-10/1% -
MODIFICATIONS

The Contractor will augment the
Department's search and recruitment of
qualified candidates for executive level and
%80,000 $280,000 senior management positions at the G7/01/2G17 10/31/2018 REGULAR
‘ Department of Public Health, due to
anticipated refirements, organizational
changes, and vacancies.

35131 - 15/16 - PUBLIC HEALTH
June 5, 2017
MODIFICATIONS - DPH

TOTAL AMOUNT $680,000

http://apps.sfgov.org/dhrdrupal/printmodregpostingnew?field_csc_hearing_date_value[value][date]=2017-06-05  5/17/2017
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: DEPARTMENT OF BUILDING INSPECTION -- D81 Dept. Code: DB
Type of Request: Mlnitial CIModification of an existing PSC (PSC # }
Type of Approval: [Clexpedited HRegular [ClAnnual C]Continuing 1 (Omit Pasting)

Type of Service: professional service

Funding Source: Department operating fund PSC Duration: 4 years

PSC Amount: 51,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Department to issue a Request for Qualifications (RFQ} to seek responses from Respondents demonstrating
expertise in one or more of the following Areas: 1} Structural Design Review/Practicing Structural Engineer;
2) Structural Design Review/Academia and 3) Geotechnical and Geological Engineering Review. Based on
the responses from this Request for Qualifications (RFQ), DBI will create a pre-qualified list of
consultants/professionals and academic experts from which DBl may choose prospective contractors, on an
as-needed basis for up to four {4) years of the prequalification notification date, to advise the Department

in structure design and plan review for privately-sponsored projects.

B. Explain why this service is necessary and the consequence of deniat:
It is the Department’s policy, procedures and safety regulations to monitor the construction of new

buildings in San Francisco. The Department continues to review and constantly take steps to strengthen
requirements to ensure that buildings are as safely built as contemporary engineering permits. Staff of
engineers, inspectors and permitting technician’s works closely with the project sponsor and chosen design
and engineering team to ensure that submitted plans and subsequent construction meet or exceed the
minimum standards of the San Francisco Building Code. Expert Consultants supplement the plan review

process. Denial would limit the Department's ability to work directly with experts.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
This service has not been provided in the past.

D. Will the contract(s) be renewed?
No

E. Ifthis is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing

PSC by another five years, please explain why.
not applicable

2. Reason(s} for the Reguest
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Services required on an‘as-needed, intermittent, or periodic basis {e.g., peaks in workload).

_'1_<



B. Explain the q'ualifying circumstances:

Structure Design Services utilized are limited and project specific based.

3. Description of Reguired Skills/Expertise

A. Specify required skilis and/or expertise: Consultants will be individual consultants (structural engineers

C.

and researchers} with minimum 15 years experience in the following areas: A Structural Design
Reviewer/Practicing Structural Engineer shall have minimum 15 years experience practicing in
structural engineering with expertise in structural engineering, earthquake engineering, performance-
based seismic engineering, and nonlinear response history analysis of building and tall building design;

structural peer review; development of structural building codes and guidelines for buildings. A

Structural Design Reviewer/Academia with minimum 15 years experience researching in structural
engineering with expertise in structural engineering, earthquake engineering, performance-based
seismic engineering, nonlinear response history analysis of building and tall building design; structural
peer review; development of structural building codes and guidelines for buildings. A Geotechnical and
Geological Engineering Reviewer with minimum 15 years experience in geotechnical and geological
engineering with expertise in geotechnical or geological engineering, generation of site-specific ground
motions of use in linear and nonlinear analyses, performance-based seismic design for tall buildings,
site soil classification, foundation recommendation, deep foundation evaluation, earth pressure
recommendation,soil-structure interaction, building settiements analysis, excavation and ground water
monitoring; geotechnical peer review; development geotechnical requirements for building codes and .

design guidelines of buildings.

Which, if any, civil service class(es) normally perform(s) this work? none

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
No !

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

There is no other available experts or resources within the city with this specialized knowledge.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut

A. Explain why civil service classes are not applicable.

B.

This is very specialized sets of skills and expertise not currently available through Civil Service positions.

If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, the contractor will on an as-needed
basts. This skill set is not needed on a long term bases as a Civil Service position.

6. Additional Information

A.  Will the contractor directly supervise City and County employee? If so, please include an explanation. -

No.

Wil the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
No.

Are there legal mandates requiring the use of contractual services?
No. :

——



D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

NoO.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. ‘
No.

7. Union Notification: On 04/24/2017, the Department notified the following employee organizations of this

PSC/RFP request:
all unions were notified

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Sharon Lee  Phone: 415-575-6947 . Email: sharon.lee@sfgov.org

Address: 1660 Mission Street San Francisco, CA 94103

$kgkdkkkokde Rk akkF R d kg ok k ke ks ke Rk kiR kR kR Rk R bk Rk Rk R Rk ok kR ok Rk kR ok

FOR DEPARTMENT OF HUMAN RESQURCES USE

PSC# 49526 - 16/17

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 06/05/2017



Receipt of Union Notification(s)



Lee, Sharon {DBI)

Front: dhr-psceoordinator@sfgov.org on behalf of sharon.lee@sfgov.org

Sent: Monday, Aprit 24, 2017 414 PM

To: Lee, Sharon (DBI); kgeneral@ifpte21.org; amakayan@ifpte21.org; jb@locall6.org; Lopez,
Ricardo {PDR); Basconcillo, Katherine (PUC); Sandeep.lal@seiul021.me;
pcamarilio_seiu@sbcglobal net; MRainsford@Local39.0rg;
Wendy.Frigillana@seiu1021.org; pscreview@seiul021.org; pkim@ifpteZl.org;
agonzalez@iam1414.0rg; ted zarzecki@seiul021.net; leah berlanga@seiul021.org;
gail@sffdlocal798.0rg; cityworker@sfecwu.org; davidmkersten@gmait.com;
djohnson@opcmialocal300.0rg; hodlocal@pacbell.net; ablood@cirseiu.org;
pkarinen@ncerc.org; tony@dcl6.us; stevek@bac3-ca.org; xiuminli@seiul021.org; Poon,
Sin Yee (HSA) (DSS); smcgarry@ncerc.org; rmitcheli@twusf.org; grojo@Local39.org;
jduritz@uapd.com; staff@sfmea.com; mike@dcl6.us; khughes@ibewé.org;
L21PSCReview@ifpte21.org; sfsmsa@gmail.com; mshelley@dclb.us;
david.canham@seiu1021.org; jtannerd40@aol.com; oashworth@ibew6.org;
L21PSCReview@ifpte21.0rg; LIUNA.local261@gmail.com; local200twu@sbeglobalnet;
speedy4864@aol.com; camaguey@sfmea.com (contact); ecdemvoter@aol.com;

: thomas.vitale@seiu1021.org; Lee, Sharon (DBI); DHR-PSCCoordinator, DHR (HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 49526 - 16/17 :

RECEIPT for Union Notification for PSC 49526 - 16/17 more than $100k

The DEPARTMENT OF BUILDING INSPECTION -- DBI has submitted a request for a Personal Services Contract {PSC) 49526
- 16/17 for $1,000,000 for Initiai Request services for the period 11/01/2017 - 10/31/2021. Notification of

30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

- http://apps.sfgov.org/dhrdrupal/node/8719 For union notification, please see the
TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator

must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIEICATION and SAVE. You should receive the email with alt unions to the TO: field as intended



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW Dept. Code: DPW
Type of Request: Ainitial CIModification of an existing PSC {PSC # }
Type of Approval: [ClExpedited ARegular ClAnnual DCUntinuing L1 {Omit Posting)

Type of Service: As Needed Historic Preservation Specialty Services

Fuﬁdi'ng Source: Departmental Work Orders

PSC Amount: 51,000,000 PSC Est. Start Date: 06/01/2017 PSC Est. End Date  08/30/2023

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

San Francisco Public Works {Public Works) is seeking highly qualified spemalty consultants to provide
professional historic preservation consulting services for City projects on an “As Needed” basis.

B. Explain why this service is necessary and the consequence of denial:
Historic Preservation consultation is a specialized professional service that is out of Public Work’s Building
Design & Construction’s {BDC} area of expertise. Historic Preservation consultants would have a strong working
knowledge on researching historic buildings and providing the reports necessary for the design team. If these
services are denied, Public Works will need to rely more on subcontractors from our “As-Needed” prime
contracts, which will result in additional administrative fees {i.e. subcontracting markup) and delays to reach

project timelines.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous P3G,

attach copy of the most recently approved P5C.
Historic Preservation consulting services for building projects have been provided through subconsultants

under the as-needed Architectural contracts on PSC 4095-09/10 approved March 15, 2010. This proposed
contract will allow BDC to have a dedicated prime consultant to provide historic preservation consulting

services.

D. Will the contract{s) be renewed?
No. :

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing PSC

by another five years, please explain why.
PSC duration exceeds 5 years to account for time needed to advertise and award contracts. The contracts

will have a duration of no more than 5 years.

* 2. Reason(s) for the Request
A. Indicate all that apply {be specific and attach any relevant supporting documents):

iA Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances: :
This service will only be required on an as-needed basis when City staff does not have the expertise to fulfill

all project requirements pertaining to historic preservation.

3. Description of Reguired Skilis/Expertise




A. Specify required skills and/or expertise: Consultants must be experts in their fields and certified by
corresponding organizations, as applicable.

B. Which, if any, civil service class(es) normally perform({s) this work? none

C. Will contractor provide facilities and/or equipment not currentiy possessed by the City? If so, explain: No.

4.- If applicable, what efforts has the depariment made to obtain these services through available resources

within the City?
There are no available resources with this specialty expertise.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why clivil service classes are not applicable.
These are as-needed services only. They will only be utilized when historic preservation expertise is needed

on & project,

B. if there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. The services are only going to be utilized on an as-
needed basis and there is no ongoing demand that Justifies the hiring of permanent City staff with the
necessary expertise.

6. Additional iInformation
A. Will the contractor directly supervise City and County employee? If so, please include an explanation. -

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be inciuded in the contact? If so, please explain what that will entail; if not, explain why not.
No. Historic preservation consultation is a specialized professional service that is out of Public Works’
Building Design & Construction’s {BDC) area of expertise. This kind of expertise requires up-to-date
knowiedge of current historic preservation procedures and regulations and cannot be taught in a training
class.

C. Arethere legal mandates requiring the use of contractual services?
No.

D. Arethere federal or state grant requirements re'garding the use of contractual services? If so, piease
explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Hasa board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. :
No.

4. Union Notification: On 05/01/2017, the Department notified the following employée organizations of this
PSC/RFP request:
all unions were notified

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM 1S COMPLETE AND ACCURATE:

Name: David Bui  Phone: 415-554-6417  Email: david_bui@sfdpw.org

~7-



Address: 1155 Market Street, 4th Floor San Francisco, CA 94103
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 39172 - 16/17

DHR Analysis/Recommendation: Civil Service Comrmission Action:
Comrmission Approval Required
DHR Approved for 06/05/2017



Receipt of Union Notification(s)
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Additional Attachment(s)
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CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

March 18, 2010

MORGAN R. GORRONO
PRESIDENT NOTICE OF CIVIL SERVICE COMMISSION ACTION

E. DENNIS NORMANDY | SURJECT: .  REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL
" SERVICES CONTRACT NUMBERS 4093-09/16 THROUGH 4101-09/10:

VICE PRESIDENT
4092-09/10 AND 4102-07/08.

DONALD A. CASPER
COMMISSIONER Atits meeting of March 15, 2010 the Civil Service Commission had for its consideration
| the above matter.
M4aRY Y. JUNG . . . ,
Commassioner | DLEASE NOTE: It is important thal a copy of this action be kept in the department files
as vou will need it in the fiture as proef of Civil Service Commission
approval,Please share it with everpone responsible for follow-up.,

It was the decision of the Commission to:
(1) Approve request for proposed personal services contract #4096-09/10 on the condition

ANITA SANCHEZ that the Department of Public Works engage in discussions with SEIU Local 1021.

EXECUTIVE OFFICER Should SEIU contipue to have concerns about the contract, it may be put back on

calendar for further discussion and action at the next regular meeting of April 5, 2010.
In no case will the approval of the contract be delayed beyond the April 5, 2010
meeting. Nofify the offices of the Controller and the Office of Contract
Administration. :

(2) Approve request for proposed personal services contract #4057-09/10 on the condition -
that contact be made with SETU Locat 1021 within 24 howrs to address concemns they
have with the PSC. In addition, that a response be provided to Local 1021 by the
Recreation and Parks Department within the following 24 hours addressing their
concerns after which the conditions of the Civil Service Commission approval would
have been met. Notify the offices of the Contreller and the Office of Contract
Administration. ‘

(3) Approve request for proposed personal services contracts on all remaining contracts,
Notify the offices of the Controller and the Office of Contract Administration,

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within

which judicial review must be sought is set forth in CCP Section 1094.6.
fp)
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: January 4, 2010 (Revised February 1, 2010)
DEPARTMENT NAME: Public Works

TYPE OF APPROVAL: [ _| EXPEDITED | REGULAR  (OMIT POSTING )
[ ] CONTINUING [ ] annuaL

DEPARTMENT NUMBER 90

TYPE OF REQUEST: |
INITIAL REQUEST [ MODIFICATION (PSCH# )

TYPE OF SERVICE: As-needed Architectural Design Services

FUNDNG SOURCE:  Various departments, to be determined

PSC AMOUNT: $3.000,000" PSCDURATION:  5/1/2010 - 8/30/201 5
* Aggragate fee cap: $3,000,000; individual fee cap: $500,000 to $1,000,000 depending on number of firms selected.

1. DESCRIPTION OF WORK

A.  Concise description of proposed work:
Architectural services on an as-needed basis, for public building projects including but not limited fo master pians; environmenial reviews,
programming and planning sludies, assessments o existing faciiities, green building evaluations, ulility studies, design drawings,
specifications, cost estimates, project schedufes, adaptive re-use of existing facilities, modifications to life safety systems and other
infrastructure, and new facilities. - )

B. Explain why this service is necessary and the consequences of denial:
The as-neaded contracts will only be uiilized when DPW cannot provide the services in a timely manner due to unavailability of staff or
when specialty services are required. If services cannot be provided in a timely manner the City's ongoing operations will be impacted
and thereby cause delay to the provision of services necessary for the public interest.

C.  Explain how this service has been provided in the past (if this service was previously api)roved by the Civil

Service Commission, indicate most recent personal services contract approval number):
Similar services have been provided through as-needed archilectural services coniracts authorized by PSC No. PSC #4125-05/06

approved on June 5, 2006.
D. - Will the contract(s) be renewed: No

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

Local 21 Mg, Corwray C. Canlas 2 fafio
Union Name Signature of person mailing/faxing form . Date
Union Name Signature of person mailing/faxing form Date
RFP sentto , On
Union Name Date Signature
ES forkesleddesto stk fesfesgeslesh o sfe slesheke sfe ke ok skopede ok ke sk e o s b e e e e v sde e s o foske ok e ol e Sjzthonfeofs

4661 7, FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# g 0” ' O
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

-14- _ PSC FORM 1 (5/96)



City and County of San Francisce Department of Human Resources

3. DESCRIPTION OF REQUIRED SKIILS/EXPERTISE

A.  Specify required skills and/or expertise:
Professional architectural services typically required for building pro]ects in the public sector; services of licensed subconsultants with

experttise including but not limited fo the foliowing disciplines: historic presesvation, civil, structural, eleclrical, mechanical/plumbing,
resource sfficiency with availability of LEED Accredited Professionals, LEED Compliance, elevator, fire protection, code compliance,
waterproofing, roofing, landscape architecture, and facilities’ furnishings/ interior design.

B.  Which, if any, civil service class normally performs this work?
The following civil service classes would normally perform design and consultation services axcept under condifions as described in
44 below: 5211 Senior Architect, 5268 Architact, 5266 Architectural Associate I, 5265 Architectural Asscciale 1, 5261 Architectural
Assistant If, 5260 Architectural Assistant |, 5218 Siructural Engineer, 5218 Senior Structural Engineer,
5352 Electrical Engineering Assistant, 5354 Engineering Associate 1, 5344 Mechanical Engineering Assistant, 5215 Fire Protection
Engineer, 5211 Engineer/Architect/Landscape Architect Senior, 5262 Landscape Archifectural Associale 1, 5272 Landscape
Architectural Associate 2, 5274 Landscape Architect.

C.  Will contractor provide facilities and/or equipment not curtently possessed by the City? If yes, explain:

No

4.  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
These are as-needed contract services only. They will only be utilized when rhe following conditions exist:”
The Bureau is working at full capacity and postponement of pending projects would be contrary to the public interest, or
Specialized services are required that are not availablg intematlly and for which there is no ongoing demand that justifies the

hiring of permanent Cily staff with the necessary expertise.

-

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
The services are only going to be ulilized on an as-needed basis,

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. 'Will the contractor directly supervise City and County employees?

oleg

N
B. Will the contractor train City and County empioyees?
* Describe the training and indicate approximate number of hours.
« Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?
D, Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way

to provide this service?

U Ut O
Y HEE

F. Will the proposed work be completed by a contractor that has a current personal services

contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: .

Signature of Departmental Personal Serv{ges Contract Coordinator

Gordon Choy
Print or Type Name Telephone Number (415) 554-6230

875 Sievenson Sireet, Room 420
San Francisco, CA 94103

Address

—-15- PSC FORM 1 (9/96)



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW Dept. Code: DPW
Type of Request: HAinitial CIModification of an existing PSC (PSC # - }
Type of Approval: CIExpedited MRegular ClAnnual Dlcontinuing [ {Omit Posting)

Type of Service: As Needed Audio/Visual, Telecom, and IT Specialty Services

Funding Source: Departmental Work Orders
PSC Amount: $1,000,000 PSC Est. Start Date: 06/01/2017 PSC Est. End Date  11/30/2023

1. Description of Work

A. Scope of Work/Services to be Contracted Cut: .
Provide specialized services in audio/visual, telecom, and Information Technology {IT} to support San Francisco

Public Works’ {Public Works)} design staff on an as-needed basis. Audio-visual, Telecom, and IT engineers are
specialized consultants who are experts in the area of audio-visual, telecom, and IT analysis and engineering.

. B. Explain why this service is necessary and the consequence of denial:
Audic-visual, telecorn, & IT engineering consultation is a specialized professional service that is out of Public
Works’ Building Design & Construction’s {BDC) area of expertise, This consultant would have a strong working
knowledge of audio/visual, telecom, and IT systems design, operation and installation, and develop system
design drawings including, but not limited to, audio/visual, telecom, IT system diagrams and schematic
drawings. Having the ability to work with our.own consultants directly will save the City money and allow us to
execute these contracts more efficiently. If these services are denied, Public Works will need to rely more on
subcontractors from our “As-Needed” prime contracts, which will result in additional administrative fees (i.e.

subcentracting markup) and delays to reach project timelines.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
Audic/visual, telecom, and IT consulting services for building projects have been provided through

subconsultants under the as-needed Architectural contracts on PSC 4095-09/10 approved March 15, 2010.
This proposed contract will allow BDC to have a dedicated prime consultant to provide audio/visual,

telecom, and IT engineering services.

D. wilf the contract(s) be renewed?
No.

E. Ifthis is a request for a new PSC in excess of five years, or if your request is to extend {modify} an existing PSC

by another five years, please explain why.
PSC duration exceeds 5 years to account for time needed to advertise and award contracts. The contracts

will have a duration of no more than 5 years.

2. Reasonlis) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

{2 Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

B. Explain the gualifying circumstances:
This specialty service will only be necessary, on an as-needed basis, for projects that require audio-visual,

telecom, & IT engineering consultation.

_.‘]6.—.



3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Consultants must have a strong working knowledge of Audio/Visual,

Telecom, and IT systems design, operation and installation. This consultant must have experience in
developing system design drawings including, but not limited, to audiovisual system diagrams and schematic

drawings.
B. Which, if any, civil service class(es} normally perform{s} this work? none

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what efforts has the department made to obtain these services through available resources

within the City?
There are no available resources with this specialty expertise.

5. Why Civil Service Emplovees Cannaot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
These are as-needed contract services only. They will only be utilized when audio/visual, telecom, and IT

expertise is needed on a project.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. The services are only going to be utilized on an as-
needed basis and there {s ho ongoing demand that justifies the hiring of permanent City staff with the

necessary expertise.
6. Additional Information .
A. Wil the contractor directly supervise City and County employee? If so, please include an explanation.
No. ’

B. Wwill the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. Audio-visual, telecom, & IT engineering consultation is a specialized professional service that is out of
Pubilc Works’ Building Design & Construction’s (BDC) area of expertise. This kind of expertise requires up-to-
date knowledge of current technologies and cannot be taught in a training class.

C. Arethere legal mandates requiring the use of contractual services?
No. :

D. Arethere federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.

F. -Will the proposed work be compieted by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 05/01/2017, the Department notified the following employee organizations of this

PSC/RFP request:
all unions were notified

_17_.



[ 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TC THIS
FORM 15 COMPLETE AND ACCURATE:

Name: David Bui  Phone: 415-654-6417  Email: david.bui@sfdpw.org

Address: 1155 Market Street, 4th Floor San Francisco, CA 94103

**************#****************#*****************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 42298 - 16/17

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 06/05/2017

-18—-



Receipt of Union Notification(s)

-1 9_



papusiul Se pialy :01 3Y3 01 sUoLUN [je yum IBWIB 83 SAI8334 PINOYS NOA "IAYS PUE NOILYIIHLLON NOINN 1¥V1S Yoeq 2181 8yl 28ueyd ‘ ureSe
HBWA30p 2U3 1103 "S|iewd pue suoiun 4o 1s)| 3y} AJIsA pue piodas a3yl MIIA UBLL "IAYS pUB Pa1a9jas aie AJIIoU 01 JUBM NOA SUOIUN PUE SBSSE|D B JNS Seil
‘AQY3¥ LON 01 28q 21e1s 3} 85ueYD ISNLI J0BUIPIO0D DS B4} “19ILOD O} PAPUBIUI NOA SUOIUN B3 |je 835 10U 0P NOA §| "1d13081 AJuan 0 [IBWS 3y} 4O _u_wc 0L

Y31 2as asea|d ‘Uoiledtiou uolun Jod4 GERR/EPOUEdRIPIYp/SI0 ACSES

:3dreoas AjlBA pue UOIEBLLIOMUI U} MBIA ‘Mojaq YUl 198|3s asea|d waishs ay) oju SuiSSo| sy

‘pasinbai si {135 40} sAep o& sAep

‘ 0€
40 UONBIUNON "€Z0T/0E/TT — LTOZ/T0/90 polad 2y 1o saoinas jsanbay

[B13U| 40} 000'000'TS 104 £1/9T - 86TTY (3Sd) 19BIIUOD SBIIALIS |BUOSIA4 € 40} I153nbas B PRGNS SBY AMdA - SIYOM H19N4 - AINIOVY SIDIAYIS TYHINID ayL,
o
' 00TS UBL3 340W £T/9T - 8672k ISd 404 UOHEIIION UOIUN 104 [43DIU]

LT/9T - 86ZZ1 # JSd M0OT$ 49A0 $Dd MU 104 8D13ON 40 Jdieday gosfqns

(QYH} YHA Y03BUIPICOINS
-YHQA {mdq) Auelly eaq Blo Hmo?_mm@w_mws SBLUOU} {LI0D [0B@ISI0AWSPI8 [(1081U100) Wodeaws@ianbeuwred Loy jord

p98tApaads 1eurjeqo)Bags@nmiQ0z(edo| wod|lewb@T19z|eso YNNI (Bio Tzaidi@meIneyDSd Tz (Bio'omagi@yLomysec
wodtoe®opaisuues BI0 TZOTNIRS BWEYUED PIABD SN'OTIP @AS|BYSW ‘Wod'|ieub@esws)s B0 Tza1d)i @ maIneyISdTZ
‘Birorgmedi@sayBinug Sn'oTop@ediu (Lo eaus@yels ‘wodpden®@zunp( Bioge1e0o @008 BIosNMmIB||2YdHUL
Baoa10ou@Aebows (ssa) (WSH) 28 UlS ‘U004 BioTzoTNIRS@ I UlWNIX (B10"ed~£2Rq@YRAR)S SNYTOP@AU0Y
Baosou@uasuued BionEsap@poolge Jaupgied @(edolpoy Bicpoglesojeiwsdo@uosuyolp iwod|ewb @ usisiajulpliaep
Bironmoys@rasplomAyd Bio'geiedolpys@ied BioTzoTnes@ebueiag yes] 4oUTZQTNRS @ D2eZIeZ Pal
BiopTyTwel@zejezuobe BioTzardyi@wnd BioTzoTnes@meiraiosd (BrotzoTres@eue|iBid Apusp,
‘Bio'6gl20T@PIOjSUIRYIA FoU'|eqolBags@NIes ofjewedd BuIrTZOTNISSBe| deapues (DNd) suusyie)y "ojjlouodseq

(dad) opleony ‘zedo Bio'91ied0|@qf ‘Bio Tzerd) @ueleewe BioTzeidud@eisusby BioTzaidy @ydedias (Mmdd) piaeg ing

0}
d OFF £10Z ‘10 Aey “Aepuony auag

Biomdpis@ing pirep 4o tleyaq uo BioacBis@Joreuploodssd-ayp , ol
. TR S P

(QuH) 2uuezng oy
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CIVIL SERVICE COMMISSION
Crry AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

March 18, 2010

MORGAN R. GORRONO
PRESIDENT NOTICE OF CIVIL SERVICE COMMISSION ACTION

E. DENNIS NORMANDY |  SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL
VICE PRESIDENT SERVICES CONTRACT NUMBERS 4093-09/10 THROUGH 4101-09/10;
_ 4092-09/10 AND 4102-07/08.
DONALD A. CASPER
March 15, 2010 the Civil Service Commission had for its consideration

COMMISSIONER - At.its meeting of B
the above matter,

MARY Y. JUNG . )
PLEASE NOTE: It is important that a copy of this action be kept in the deparfment files
as you will need it in the future as proof of Civil Service Commission

COMMISSIONER
approval Please share if with everyene responsible for follow-up.

1t was the decision of the Comuission fo:
(1) Approve request for proposed personal services copfract #4096-09/10 on the condition

that the Department of Public Works engage in discussions with SEIU Local 1021.
Should SEIU continue to have concerns about the contract, it may be put back on
calendar for further discussion and action at the next regular meeting of April 5, 2010.
Inno case will the approval of the contract be defayed beyond the April 5, 2010
meeting. Notify the offices of the Controller and the Office of Contract
Administration.

(2) Approve request for proposed persopal services contract #4097-09/10 on the condition -
that contact be made with SEIU Local 1021 within 24 hours to address concerns they
have with the PSC. In addition, that a response be provided to Local 1021 by the
Recreation and Parks Department within the following 24 hours addressing their
concerns after which the conditions of the Civil Service Commission approval would
have been met. Notify the offices of the Controller and the Office of Confract
Administration.

(3) Approve request for proposed personal services contracts on all remaining contracts,
Notify the offices of the Controlier and the Office of Contract Administration.

ANITA SANCHEZ
EXECUTIVE OFFICER

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within

which judicial review must be sought is set forth in CCP Section 1094.6. "
= —
CIVIL SERVICE comssmﬁ <
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE:  January 4, 2010 (Revised February 1, 2010)

DEPARTMENT NAME: _Public Works DEPARTMENT NUMBER _90

TYPE OF APPROVAL: [ ] EXPEDITED REGULAR  (OMIT POSTING )
' [ ] CONTINUING [ ] ANNUAL

TYPE OF REQUEST: |

INITIAL REQUEST [ ]MODIFICATION (PSC# )
TYPE OF SERVICE:  As-needed Architectural Design Services

FUNDING SQURCE: Various departments, io be determined

PSC AMOUNT: $3,000,000" PSC DURATION:  5/1/2010 - 8/30/2015
* Aggregate fee cap: $3,000,000; individual fee cap: $500,000 to §1,000,000 depending on number of firms selected,

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Architectural services on an as-needed basis, for public building projects including but not fimited to master plans, environmental reviews,
programming and planning studies, assessments o existing facilities, green building evaluatiens, utility studies, design drawings,
specifications, cost estimates, project schedules, adaptive re-use of existing facilities, modifications to life safety systems and other
infrastructure, and new facilities.

B. Explain why this service is necessary and the consequences of denial:
The as-needed contracts will only be uiflized when DPW cannol provide the services in a timely manner due to unavailability of staff or
when specially services are required. If services cannot be provided in a timely manner the City's ongoing operalions will be impacted
and thereby cause delay fo the provision of services necessary for the public interest.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number):
Similar services have been provided through as-needed architectural services contracts authorized by PSC No. PSC #4125-05/06

approved on June 5, 20086,
D, Will the contract(s) be renewed: No

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriaté (refer to
instructions for specific procedures):

Local 21 ' ._Com C. z Jufio
Union Name Signature of person mailing/faxing form : Date
Union Name Signature of person mailing/faxing form Date
RFP sent to , On
Union Name Date Signature
s sk s s o sk e e sk ke kS A oS SR o

‘ FOR DEPARTMENT OF HUMAN RESOURCES USE
psci  AAS-04/10 )

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

-24- PSC FORM 1 {9/96)



City and County of San Francisco Department of Human Resources

3.  DESCRIPTION QF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise:
Professional architeciural setvices typicaily required for building projects in the public sector; services of licensed subconsultants with
expertise inchiding but not limited to the following disciplines: hisforic preservation, civil, structural, electrical, mechanicaliplumbing,
rasource efficiancy with avaiability of LEED Accredited Professionals, LEED Compliance, elevator, fire protection, code compliance,
waterproofing, roofing, landscape architecture, and facifities’ fumishings/ interior design.

B.  Which, if any, civil service class normally performs this work?
The following civil service classes would normally perform design and consuitation setvices except under conditions as described in
4A below: 5211 Senior Architact, 5268 Architect, 5266 Architeciural Associate I, 5265 Architectural Associate I, 5261 Architectural
Assistant I, 5260 Architectural Assistant I, 5218 Structural Engineer, 5218 Senior Sirucitural Engineer,
5352 Electrical Engineering Assistant, 5354 Engineering Assaciate 1, 5344 Machanical Engineering Assistani, 5215 Fire Proteclion
Engineer, 5211 Enginesr/Architect/Landscape Architect Senfor, 5262 l.andscape Architectural Associale 1, 5272 Landscape
Architectural Associate 2, 5274 Landscape Architect.

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

No ~

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
These are as-needed coniract services only. They will only be utilized when the following condmons exist:
The Bursau is working at full capacily and posiponement of pending projects would be conirary to the public interest, or
Specialized services are required that are not avaifable internally and for which there is no ongoing demand that justifies the

hiring of permanent City staff with the necessaty experiise,

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
The services are only going to be ufilized on an as-needed basis.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

RIS

B. 'Will the contractor train City and County employees?
»  Describe the training and indicate approximate number of hours.
» Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, ete.) and approximate number to be trained.

C. Are there legal mandates reguiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. THas a board or commission determined that contracting is the most effective way
to provide this service?

U UU0 O0s
Y HHE |

F. Will the proposed work be completed by a contractor that has a current personal services

contract with your department?
. THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: .

Signature of Departmental Personal Servifes Contract Coordinator

Gordon Choy
Print or Type Name Telephone Number (415) 554-6230

8§75 Stevenson Street, Room 420
San Francisco, CA 94103

Address

—25- PSC FORM 1 (9/96)



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - TECHNOLOGY —TIS Dept. Code: TIS
Type of Request: Initial CIModification of an existing PSC (PSC # )
Type of Approval: UlExpedited ARegular Lannual ClContinuing ] {Omit Posting)

Type of Service: Avaya Voice Network Management

Funding Source: General Funds

PSC Amount: 59,900,000 PSC Est. Start Date: 04/01/2017 PSCEst. End Date  07/01/2021

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will provide services to monitor and administer Avaya telephone Switches and telecom used by all

City departments. These 24x7 services include: {1} Network fault management support; {2) Product
management performance analysis; (3} PBX traffic and system analysis; {4} Network administration, engineering
and consuitation support; (5) Network routing software design and administration support, {6) Network
transtation implementation, and {7) System management.

B, Explain why this service is necessary and the consequence of denial:
This service is necessary to ensure reliable telephone services with properly operating equipment to conduct
business throughout City government. Not having an existing contract in place for this service would jeopardize
the City's ability to protect and maintain the quality of the City's voice network by providing efficient and

organized network design and administration.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
Service was provided under PSC 4108 12/13

D. Will the contract{s) be renewed?
Yes, the contract will be renewed as required

E. If this Is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC

by another five years, please explain why.
not applicable

2, Reason{s} for the Request
A. Indicate all that apply {be specific and attach any relevant supporting documents):

{4 Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload}.

I4 Services that require resources that the City lacks {e.g., office space, facilities or equipment with an operator).

B. Explain the gualifying circumstances:
Services are needed when equipment does not work. Equipment is proprietary to the manufacturer and

requires manufacturer to resolve problems and maintain.

‘3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Expert knowledge of the Avaya Telecom Equipment and software

that are part of the City's telecommunications network

-26—-



B. Which, if any, civil service class(es) normally perform(s) this work? 7132, Telecommunication
Supervisor; 7275, Telecommunications Tech Supv;

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No

4. ¥ applicable, what efforts has the department made to obtain these services through available resources

within the City?
Department has not made effort to obtain these services due to the specialized nature of the work that requires

the manufacturer {Avaya) to provide support and problem maintenance for their proprietary equipment

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Cut

A. Explain why civil service classes are not applicabie.
Civil Service classes cannot perform this work due to the proprietary nature of the equipment, and problem

resolution can only be performed by the manufacturer.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No, due to the proprietary nature of the equipment

and maintenance
6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

B. Wil the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not,

Mo. No training for City staff needed as this is proprietary work.

C. Arethere legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has aboard or commission determined that contracting Is the most effective way to provide this service?
if so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 02/06/2017, the Department notified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21; Electrical Workers, Local §

1A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATFACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Jolie Gines  Phone: 415 581 3974  Email: jolie.gines@sfgov.org

Address: 1 South Van Ness Ave, 2nd Floor San Francisco, CA 94103
***********************************************************************************ﬁt*

-97—



FOR DEPARTIMENT OF HUMAN RESOURCES USE
PSCH#A7184 - 16/17

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 06/05/2017

—28-



Receipt of Union Notification(s)
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From: Renteria, Jason (TES)

Bee: "olie.aines@sfgov.org"; Gines, Jolie (T1S); amekayan@ifpte?1.org; jb@localls.org; Lopez-Barrlos, Ricarda
{PDR); Bascongillo, Katherine (PUC); Sandeep.lai@setul(21.me; pcamarillo seiu@sbcalobal.net;
MRainsford@Local39.orq; Wendy,Frigilana@®seiul(21.0rg; pscreview@seju1021.0rg; agonzalez@iam1414. oryg;
ied zarzecki@seiu12 1.net; feah.berlanga@seiul021.org; gall@sffdlocal798.0ra; cityworker@sfowd.org;
davidmkersten@amail.com; djchnson@opcmialocal300.0rg; hodlocal@pacbell.net; ablocd@cirsei.org; -
pkarinen@ncere,org; tony@dcl6.us; stevek@bac3-ca.org; xumin.li@seiv1021.org; Poon, Sin Yee (HSA) (DS5);
smegarrv@ncerc.org; rmitchell@twusk.org; grojo@Local3g.orq; jduriz@uapd.com; staff@sfmea.com;
mike@dc16.us; khughes@ibewé.org; L21PSCReview@ifpte2 1.orq; sfsmsa@amail.com; mshelley@dcib.us;
david. canham@seluiOZI,ogg, ftanners40@aol.com; oashworth@ibawé.org; L21PSCRewew@lfpt321 orgG;

LIUNAJocal26 1@arnail.com; [ocal?00twu@sheglobal.net; speedy4864@acl.com; camaguey@sfmea.com
(contact); ecdemvoter@aol.com; thomas.vitale@seiul1021.org; DHR-PSCCoordinator, DHR (HRD)

Subject: RE: Receipt of Notice for new PCS over $100K PSC # 47184 - 16/17
Date: Thursday, February 09, 2017 3:40:00 PM

Attachments: 47184 16-17.pdf '

Good Afternoon,

I sent this PSC notification on Monday February 6 out in error to all uniohs due to not adding the Civil Service
Classes 7132 Telecom Supervisor and 7275 Telecom Technician Supervisor info the PSC form. This notification
should have only gone fo IFPTE Local 21 and IBEW Locai 6. All other unions, please disregard this notification.

Apologies for the confusion,

Jason Renteria

Principal Analyst

Department of Technology

City and County of San Francisco

(415) 581-4021 | Jason.Renteria{@sigov.org | sfgov.org/dt | City Enterprise Agreements
One South Van Ness, 2nd Floor, San Francisco CA 94103

----- Original Message-----

From: dhi-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org] On Behalf Of jolie. gines@sfgov org
Sent: Monday, February 06, 2017 4:43 PM

To: Gines, Jolie (TIS) <jolic.gines@slgov.org>; amakayan@ifpte21.org; jb@locall6.org; Lopez-Barrios, Ricardo
(PDR) <ricardo.lopez@sfgov.org>; Basconcillo, Katherine (PUC) <kbasconcillo@sfwater.org>;
Sandeep.lal@seiul021.me; peamarillo_seiu@sbeglobal.net; MRainsford@Local39.org;
Wendy.Frigillana@seiul02 L.org; pscreview@seiul021.0rg; agonzalez@iam1414.org; ted.zarzecki@seiul021.net;
leah.berlanga@seiu1021.0org; gail@sffdlocal 798.org; cityworker@sfewu.org; davidmkersten@gmait.com;
djohnson@opcmialocai300.org; hodlocal@pacbell.net; ablood@ecirsein.org; pkarinen@ncerc.org; tony@de16,us;
stevek(@bac3-ca.org; xiumin.li@seiul021.0rg; Poon, Sin Yee (HSA) (DSS) <sin.yee.poon@sfgov.org>;
smegarry@ncerc.org; rmitchell@twusf.org; grojo@Local39.0rg; jduritz@uapd.com; stafii@sfinea.com;
mike@dclé.us; khughes@ibew6.org; 1.21PSCReview@ifpte21.org; sfsmsa@gmail.com; mshelley@dcl6.us;
david.canham@seiul021.0rg; jtanner940@aol.com; oashworth@ibew6.org; L21PSCReview@ifpte21.org;
LiUNA.local261@gmail.com; local200twu@sboglobal net; speedy4864(@acl.com; camaguey@sfmea.com
(contact) <camaguey@sfmea.conr>; ecdemvoter@aol.com; thomas.vitale@seiul 021.org; Renteria, Jason (TIS)
<jason.renteria@sfgov.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>

Subject: Receipt of Notice for new PCS over $100K PSC # 47184 - 16/17

RECEIPT for Union Notification for PSC 47184 - 16/17 more than $100k

The GENERAL SERVICES AGENCY - TECHNOLOGY -- TIS has submitted a request for a Personal Services .
Contract (PSC) 47184 - 16/17 for $9,900,000 for Initial Request services for the period 04/01/2017 - 07/01/2021.
Notification of

30
days (60 days for SEIU) is required.
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Afier logging into the system please select link below, view the information and verify receipt:

http:/fapos.sfeov.org/dhrdrupal/node/8508 For union notification, please see the

TO; field of the email to verify receipt. If you do not see ail the uaions you intended to contact, the PSC
Coordinator must change the state back to NOT READY, make sure the classes and unions you want to notify are
selected and SAVE. Then VIEW the record and verify the list of unions and emeils. EDIT the document again ,
change the state back START UNION NOTIFICATION and SAVE. You should receive the email with all unions

to the TO: field as intended
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Additional Attachment(s)

—-32-



April 15, 2013 Regular Meeting | Civil Service Commission

April 15, 2013 Regular Meeting

MINUTES

Regular Meeting

April 15,2013

2:00 p.m.
ROOM 400, CITY HALL

i D, Caﬂton B. Goodlett Place

CALL TO ORDER

2:04 p.m.

i ROLL CALL

President Kate Favetti ’ Present

Vice President Scott R, Heldfond  (Excused — Notified Absence)

Commissioner Mary Y. Jung Present

Cominissioner E, Dennis Normandy Preseat

President Kate Faveiti presided.

-33-
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April 15, 2013 Regular Meeting | Civil Service Commission Page 2 of 11

REQUEST TO SPEAK ONANY MATTER WITHIN TIE JURISDICTION OF THE CIVIL SERVICE
COMMISSION BUT NOT APPEARING ON TODAY'S AGENDA (Item No. 2)

Noene,

APPROVAL OF MINUTES (kem No. 3)

Regular Mesting of April [, 2613

Action: Adopted, (Vote of 3 to 0)

ANNOUNCEMENTS (item No. 4)

! Announcement of changes to the agenda. Robert Hester, SEIU Local 1021 representative, requested that Item #8 on the
Agenda (Selary Survey for Registered Nurse Classifications (Charter Section A8.403), 2013 — 2014) be postponed to the
meeting of May 6, 2013, Human Resources Director Micki Callahan did not olject to the request.

Other aanouncements. None.

“HUMAN RESOURCES DIRECTOR’S REPORT (Item No.5)

The Human Resources Director notified the Civil Service Commission that the Department of Human Resources will soon
be implementing a new testing program through a coniract with the National Testing Netwoik to create continneus eligible
lists for entry-level police officer and firefighter positions, which will significantly increase diversity. The Department of

Human Resources wilt brief the Commission on the new program soon.

EXECUTIVE OFFICER’S REPORT (Item No. 6)

None,

-34—
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April 15, 2013 Regular Meeting | Civil Service Commission

0133-13-8
|

Review of request for approval of proposed personal services contracts, (Item Ne, 7)

Page 3 of 11

PSCH#

Department

Amount

Type of Service

Type of
Approval

Duration

405-12113

Business Economic

Development

$330,000

The consullants will provide planning and slaffing seppoH to develep and
imgement workfores servies innovation pilots using an egils innovation
process with a foces on user-centered design. They will develop 2
warkforce services innovation framewerk and the zetonable skeps 1o
Inplement wew innovations. They will also develop manuats for workfores

il i hedotogy, including a guide for innovation implementation,

on innovatien primer and best proctices, Lostly, they will hold amual
meetings of a lesming network to present grant progesss and resplis for

feedback and dissemination.

Regular

GI30/15

4106-12/13

Business Economic

Development

5820,000

The werkforce division of OEWE inminges & grant portfolio consisting of
approximately 190 contract and gean| sgreemenls for 70 agencies annualiy
across Ien Federal, State and loca? fund seurces. The process by which these
agresnients are aeyotialed, created, and tracked through their expiralion is a
very laber intensive process for both the City and the prnteesfcontraclors
invelving repested data entry: into multipte spreadsheels, inlensive paper-
based process steps, and lenglhy reconcilistion processes. After an
extensive review of cursenl business pmcesse§ md identificalion of arcas
where efficiency and accuraey eaz be inereased dromaticelly, GEWD has
come (o the conclusion thet n lechnology salntion is needed. The division is
requesting approval Le purchase & subseription lo a cuslomizable web portal
and fully supported datnbase to supporl the department’s management of the
granl nseoliation. parcement creation, invoicing mid nsucial reporting
pracesses. The resource the divisios wonld like to acquize o subseription
that has been succosslully wtilized by the Mayor's Office of Housing and

Iheir prantees for several years.

Regular

1251/17

43107-12/13

Public Utifities

Commission

$3,000,000¢

The list of qualified ns-necded lims witl provids crealive, innovalive aud
engaging comnrunication tocls and services 1o support the conmunication
neads of the Sewer System Tmgrovement Progzain, a 26-year, multibitlion
dollar cilywide nvestment upsrading our aging sewer infroststere. Tho
S8EP will gnsure San Frmiciseo has a reliable and scismicelly sage sewer

systers now and For generations lo come.

Regular

12451424

4108-12/13

Dept. of Technology

58,000,000

Coniractor will provide services to monilor and adminisier Avaya {elephone
swilches and telecom networks used by all Ci(,i- depariments. These 24x7
services include: {1} Neiwerk foull management sapport: 42) Product
manascncul parformance analysis; (3) PBX traflic and system analysis, (3}

and {tanl supporé: (3} Metwork

Network admini

routing software desipe and sdminiistralion sappert, (6} Neiwark translation

iaplementation. ad (7) System management,

Regular

613017

3062-1112

Child Support

Services

Current Approved Ameunt

328,500

Increase Amount Requested

$28,500

Mew Total Amount Requested

$57,000

Cantractor will provide genclic lesling services used to esiablish or exclude
paleotity, which is required to establish patemily judgment and child

sugporl orders.

Modi-

fication

334

—-35—~
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April 15, 2013 Regular Meeting | Civil Service Commission Page 4 of 11

Centractor wilk provide Jegal service of process for the City and County of
San Frangisce Depariaent ol Child Support Services. Service of Process is
Curvent Approved Amaunt a Iegally roquired component of the legat services alfered by fhe Child
Support Enft ¢ Prograna. The enli prograt requires the
530,006 Dep 1o degally establish p and seppor, recover public
assistancs Tunds and onforee child suppont orders. Many legal docoments
" Increase Amount Requested N . Modi-
Child Support must be persenally served on the parfics, The Contractor Is zequired to
3066-10/11 i 11/30/13
Services make zminmum of three (3) seevics attempls af each of the addresses .
$10,000 fication
provided in [he service packes unless the docunenl is either scrved or the
" P sreali pi N .
New Tolal Ameunt Requested eddress for service is verified as invalid prior fo tho thivd altempt. All
services must be according ta Califormnia Law and San Frauciseo County
$66,000 Locat Court Rules. This legal service of process Is the only mean to assure &
nen-<ustadial parent's sppoarence in cosrt and reesonable colloction of
Tunds as required by tiie Totter of the law.
Current Approved Amount
$5,008,600
Contzacts for nultiple artisls 1o design, (ebricale, iransport and conscli .
Inerease Amoust Requested R . Modi-
) during instaltation of artworks in a variety of media for the Cenlral Subway
4062-10/11 Arls Commission 3 12/31/20
Project, a new eity lrawsil anpital improvement praject. There are four .
$4,000,000 fication v
stations witli mulliple public art projects at each slaiion,
New Total Amount Requested
$9,000,0003
Current Approved Amount
$5,000,009 Perform ded envi L and planning studies 1o
assist In Uhe completion of capitol improvement projeets: uegatiate with
Increase Amoint Requested ) . Modi-
sgutolony agencies; end propare cavironmental, risk assessmenls and
4075-09/16 Public Works 12431119
plenning reporis. The Deparement of Public Works (DPAY) had previously )
$3,600,000 fication
awarded six {6) a5 needed contorets of $806,000 each. and intends fo award
ix {6} additional conir: 600,000 each 0 (5} years.
Hew Toa Amoun: Requested six {6} additional coniracts ol S euch [or [ivo {3} vears,
$9,600,000
: David Scott and Tyrone Jue, Public Utilities Commission, spoke on PSC# 4107-12/13.
i Speikers:
Jermifer Lovvorn, Arts Commission, spoke on PSC# 4062-10/1 L.
1
1) Approved PSC# 4107-12/13 on the condition that the PUC report back to the Civil Service
Commission after five years with an update on the contract, {Vote of3 to 0)
‘ 2y Approved PSCH 4062-10/11 on the condition that the Axts Commission report back to the Civil
: Service Commission afler four yeats with an update on the status of the contract. {Vote of 3 to
Action: - .
3} Approved PSCH 4075-09/10 on the condition that the Department of Public Works report back

1o the Civil Service Comumission after three years with an update on the status of the coniract,
(Vote of 3 t0 0}

4y Adopted the reﬁm’t; Approved the remainder of the requests for proposed é)ersonul services
contracis (PSCrs 105-12/13, 4106-12/13, 4108-12/13, 3062-11/12 and 3066-10/11). Notified
the Office of the Controller and the Office of Contract Administration. (Vote of3 to ()

-36- x
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: February 6, 2013
DEPARTMENT NAME:  Department of Technology
TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ] cONTINUING [ | ANNUAL '

DEPARTMENT NUMBER 75

TYPE OF REQUEST:
INITIAL REQUEST | [MODIFICATION (PSCH# )

TYPE OF SERVICE:  Voice Network Management
FUNDING SOURCE:  General Fund

i

Original Amount:  $8,000,000 PSC Duration: 7/1/13-6/30/17
Modification Amount  § PSC Duration;
Total Amount $8,000,000 Total PSC Duration:  7/1/13-6/30/17

1. DESCRIPTION OF WORK

A. Coneise description of proposed work: : . _
Contractor will provide services lo monitor and administer Avaya telephone switches and telecom networks wused by all City

departments, These 24x7 services include: (1) Nehwork fault management support; (2) Product management perforniace analysis; (3)
PBX traffic and system analysis; (4) Network administration, engineering and consultation support; (5) Network routing software
design and administration support, {6) Network translation implementation, and (7) Systein managenienl.
B. Explain why this service is nccessary and the consequences of denial:
. This service is necessary o ensure reliable telephone services with properly operating equipment to conduet business throughout City
governatent, Not having an existing confract in place for this service would jeopardize the City’s ability 1o protect and maintaln the
quality of the City’s voice network by providing efficient and orgarized netvwork design and adminisiration.

Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
This service was provided by coniract under PSC 4941-08/09,

C.

Will the contract(s) be renesved: Yes, the contract will be renewed as required for an additional one-year period.

D.
2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to

instructions for specific procedutes): .

121 by c-mail Jolie Gines . 2N i S February 6, 2013
Union Name Signature of per fli‘nﬁ‘zﬁlg form Date

IBEW Loeal 6 by e-mail Jolie Gines . AN February 6, 2013
Union Name Signature Wﬂ lllail}fi[g/falx\mg--form Date

RFP sentto , 0n

Union Name Date Signature

-------------------------------------

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 4o [2/yA

STAFF ANALYSIS/RECOMMENDATION:

.....

CIVIL SERVICE COMMISSION ACTION:
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City and County of San Francisco Department of Human Resourees

13 DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A.  Specify required skills and/or expertise:
Expert knowledge of the dvaya equipment and software thal are part of the City’s telecorn nehwork,

B.  Which, if any, civil service class normally performs this work?
None,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4.,  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
The hyo felecom-related Civil Service Classes are 7132 Telecom Supervisor and 7275 Telecom Technician Supervisor.
perform this service becanse the equipment is proprielary and problem resoluiton can only be performed by the manufacturer.

They cannol

B.  Would it be practical to adopt a new civil service class fo perform ‘this work? Explain,
No. The technical focus is foo narrow to justify a new class and the nature of the work does not lend itself to fill-time employees.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

H e

B, Will the contractor train City and County employees?
«  Describe the training and indicate approximate number of hours.
»  Tndicate occupational type of City and County employees to receive iraining (i.e., clerks,
civil engineers, ete.) and approximate number to be trained, ‘

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Tas a board or commission determined that contracting is the most effective way
 to provide this service? '

Uoph e
by b b

F. Wil the proposed work be completed by a contractor that has a current personal services

contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEATH .
R/ 6113

Sighature ofFfepa éntal Personal Services Contract Coordinator

Kendall Gary 415 581 4066
Print or Type Name Telephone Number

One South Van Ness Ave., 2" Fir
San Francisco, CA 94103
Address
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: 'ECONCMIC AND WORKFORCE DEVELOPMENT Dept. Code: ECN
Type of {linitial AModification of an existing PSC (PSC # 33441 13/14)
Request: _

Type of OExpedited  UARegutar CAnnual CiContinuing L] (Omit
Approval: Posting}

Type of Service: Business Consulting and Training Services for the Small Business Development

Center
Funding Source: Federal—SBA and HUD

PSC Original Approved Amount: $100,000 PSC Original Approved Duration: 07/01/14 -

06/30/16 {2 years)
PSC Mod#1 Amount: $300,000 PSC Mod#1 Duration; 07/24/15-06/30/17 (1 vear)
PSC Mod#2 Amount: $200,000 ~ PSC Mod#2 Duration: 07/01/ 17-06/30/18 (1 vear)
PSC Mod#3 Amount: $300,000 PSC Mod#3 Duration: 07/01/18-06/29/19 {52 weeks)

PSC Cumulative Amount Proposed: $900,000 PSC Cumulative Duration Proposed: 4 years 52 weeks

1. Description of Work

A. Scope of Work/Services to be Contracted Out:
Contractors will provide business consulting and training services to the Small Business
Development Center’s {(SBDC’s) small business clients on an as-needed basis. SBDC is a program
hosted by the City through the Office of Economic and Workforce Development (OEWD) as part of a
greater network of services to help smalil- to medium-sized businesses grow and succeed. The
Contractors’ counseling services will include advice, guidance and/or instruction concerning the
formation, management, financing, and operation of small business enterprises through workshops,
one-on-one consulting, and loan packaging. Through a Reguest For Qualifications, OEWD created a
pre-qualified list of 24 consultants who will remain eligible for consideration and contract
negotiation on an as-needed basis for two years.

B. Explain why this service is necessary and the consequence of denial:
The SBDC Program is authorized through Congress and partially funded by the U.S. Small Business
Administration (SBA). The SBA maintains agreements with, and distributes funding to, 63 SBDC Lead
Centers including the Norcal SBDC Network at Humboldt State University. The Norcal SBDC Network
is the collaborative partnership organization of SBDC service providers in 14 counties from
Monterey to Del Norte, including San Francisco. In February 2014, OEWD was selected as the new
host for the San Francisco SBDC. If this service is denied, the San Francisco SBDC program wouid not
go forward and a new SBDC host would need to be found.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes !
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2.

3.

4,

D. Will the contract(s} be renewed?
Yes, if we are awarded to continue the SBA grant.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify} an
existing PSC by another five years, please explain why:

Reason{s) for the Request
A. Display all that apply

[A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
{A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

PAcircumstances where there is a demonstrable potential conflict of interest (e.g., independent
appraisals, audits, inspections, third party reviews and evaluations).

Explain the qualifying circumstances:
The work is short term, intermittent, highly specialized, and independent in nature and there is

a conflict of interest for the City and County of San Francisco to be both the regulatory host of
the San Francisco SBDC and provide consulting services on behalf of the San Francisco SBDC,

B. Reason for the request for modification:
Additional dollars are being requested as well as an extension on the authorization for one

additional program year to ensure that a well qualified and diverse pool of subject matter expert
vendors can be committed via contracts to offer necessary start up and growth services to small
business owners through the Small Business Development Center (SBDC)

Description of Required Skills/Expertise

A. Specify required skitls and/or expertise: Contractors must have expertise in one or more of the
following areas as they relate to small business operations: advertising, marketing, and branding
strategies; commercial lease negotiations; customer retention and rejuvenation; financial
analysis; franchising; human resource management; inventory management; loan packaging;
product development; profitability tactics; retail special events; small business establishment
and formation; social media management; space planning and analysis; and visual

merchandizing.

B. Which, if any, civil service class(es) normally perform(s) this work? 1823, Senior Administrative
Analyst; 1824, Pr Administrative Analyst; 9774, Sr. Community Devl Spc 1; 9775, Sr Community

Dev Spec 2;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No. Contractor will not provide facilities and/or equipment not currently possessed by

the City.

If applicable, what efforts has the depariment made to obtain these services through available

resources within the City?

Not Applicable
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5. Why Civil Serviée Employees Cannot Perform the Services to be Contracted Out

6.

A

Explain why civil service classes are not applicable.

The work is short term, intermittent, highly specialized, and independent in nature, so it is
impractical to perform by an existing civil service class. In addition, there is a conflict of interest
for the City and County of San Francisco to be both the regulatory host of the San Francisco
SBDC and provide consuiting services on behalf of the San Francisco SBDC.

If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. Because the work is short
term, intermittent, highly specialized, and independent in nature, a contractor with experience
can perform the work quickly and efficiently. Note that a 9775 {Senior Community Development
Specialist 11} will be hired to be the Director of the San Francisco SBDC.

Additional Inforimation

A.

Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowiedge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.
No training is anticipated to be provided to City staff

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No. '

Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

No.

Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Some of the current contractors will continue to provide services

7. Union Notification: On 03/01/17, the Department notified the following employee organizations of

this PSC/RFP request:
SEIU 1021 Miscellaneous; Prof & Tech Eng, Local 21;

A | CERTIEY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Kris Damalas  Phone: 415-701-4870 Email: kristine.damalas@sfgov.org

Address: 1 South Van Ness, 5th Floor, San Francisco, CA 94103 -
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'FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH 33441 13/14

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 06/05/2017
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Receipt of Union Notification(s)
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31112017 FW: Receipt of Modification Request fo PSC # 33441 1... - Bloom, Marissa (ECN)
FW: Receipt of Modification Request to PSC # 33441 13/14 -
MODIFICATIONS

Damalas, Kristine (ECN)

Wed 3/1/2017 245 PM

To:Bloom, Marissa (ECN) <marissa.bloom@sfgov.org>;

Kris Damalas

Contracts and Performance Director

Office of Economic and Workforce Development
Ph: 415-701-4870

Fmail; kristine.damalas@sfgov.org

Website: www.oewd.org

————— Qriginal Message~----
From: dhr-psccoordinator@sfgov.org [maitto:dhr-psccoordinator@sfgovorg] On Behalf Of kristine.damalas@sfgov.org

Sent; Wednesday, March 01, 2017 1.05 PM

To: Damalas, Kristine (ECN) <kristine.damalas@sfgov.org>; Lopez, Ricardo (PDR) <ricardo.lopez@sfgov.org>; Bascondillo,
Katherine (PUC) <kbasconcillo@sfwater.org>; pcamarillo_seiu@shcglobal.net; Wendy.Frigillana@seiul021.0rg;
pscreview@seiu1021.0rg; ted.zarzecki@seiu1021.net; davidmkersten@gmail.comy; ablood@cirseiu.org; iumin li@seiu1021.0rg;
Poon, Sin Yee (HSA) (DSS) <sinyee.poon@sfgov.org>; david.canham@seiu1021.org; jtanner940@aol.com; amakayan®@ifpte2torg;
L21PSCReview@ifpte21.0rg; Kurylo, Richard {(ECN) <richard kurylo@sfgov.org>; DHR-PSCCoordinator, DHR {(HRD) <dhr-

psccoordinator @sfgov.org>
Subject: Receipt of Modification Request to PSC # 33441 13/14 - MODIFICATIONS

PSC RECEIPT of Modification noiification sent to Unions and DHR

The ECONOMIC AND WORKFORCE DEVELOPMENT -- ECN has submitted a modification request for a Personal Services Contract
(PSC) for $300,000 for services for the period July 1, 2018 — june 29, 2019. For all Modification requests, there ts a 7-Day noticed

to the union{s) prior ta DHR Review.

¥ SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the request
is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below.

hitp://apps.sfgov.org/dhrdrupal/node/5586

Email sent to the following addresses: L21PSCReview@ifpte21.org amakayan@ifpte21.org jtanner940@aocl.com
david.canham@seiu1021.0rg Sin.Yee. Poon@sfgov.org xiumin li@seiu1021.0rg ablood@cirseiu.org davidmkersten@gmail.com
ted zarzecki@seiul021.net pscreview@seiu1021.0rg Wendy.Frigillana@seiu1021.0rg pcamarillo_seiu@shcgiobal net

Khasconcillo@sfwater.org Ricardo.lopez@sfgov.org

htips:fouliook.office365.cornjowal Pviewmodel=ReadMessageliern &ltemiD= A %\o‘hMj UxMPkylWFIOGYINGZEMC thZ TRMLTIZMmY3MWI4Z TVmMAB... 11



Additional Attachment(s)
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Additional information concerning training for PSC 33441-13/14 modification request #1

The department does not anticipate that the contractors will be training City staff under this PSC. The
request is for authorization to contract with successful business mentors to offer targeted and as-
needed assistance to aspiring small business owners on a variety of business topics (marketing, finding
space, financing, business planning, etc).

The business mentors {consultants to be contracted under the PSC) have built their knowledge through
years of practical application from a combination of running their own businesses, networking/offering
assistance with similar business at similar stages of start-up or growth, and formal education paths such
as MBAs, targeted seminars, etc. Current City staff who are running the Small Business Development

Center (SBDC) under a competitive grant program through the federal Small Business Association {SBA)
have basic knowledge in these areas but are focused on the operational side of the program including

marketing, outreach, triage of individual business needs, oversight of consultants, and reporting back to

SBA on the effectiveness of the program.
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Page 1 of 4

PERSONAL SERVICES CONTRACT SUMMARY (”PSC FORM 17}

Department: ECONOMIC AND WORKFORCE DEVELOPMENT Dept. Code: ECN
Type of Clinitial PAModification of an existing PSC (PSC # 33441 13/14)
Request:

Type of OExpedited  MRegular OAnnual UContinuing 1 (Omit
Approval: Posting)

Type of Service: Business Consulting and Training Services for the Small Business Development

Center
Funding Source: Federafl—SBA and HUD

PSC Original Approved Amount: $100,000 PSC Original Approved Duration: 07/01/14 -

06/30/16 {2 vears)
PSC Mod#1 Amount: $300,000 PSC Mod#l Duration: 07/24/15-06/30/17 {1 year)
PSC Mod#2 Amount: $200,000 PSC Mod#2 Duration: 07/01/17-06/30/18 {1 year)

PSC Cumulative Amount Proposed: $600,000 PSC Cumulative Duration Proposed: 4 years

1. Description of Work

A. Scope of Work/Services to be Contracted Out:
Contractors will provide business consulting and training services to the Small Business
Development Center’s {(SBDC’s) small business clients on an as-needed basis. SBDC is a program
hosted by the City through the Office of Economic and Workforce Development (OEWD) as part of a
greater network of services to help small- to medium-sized businesses grow and succeed. The
Contractors’ counseling services will include advice, guidance and/or instruction concerning the
formation, management, financing, and operation of small business enterprises through workshops,
one-on-one consulting, and loan packaging. Through a Request For Qualifications, OEWD created a

. pre-qualified list of 24 consultants who will remain eligible for consideration and contract
negotiation on an as-needed basis for two years.

B. Explain why this service is necessary and the consequence of denial:
The SBDC Program is authorized through Congress and partially funded by the U.S. Smali Business
Administration (SBA). The SBA maintains agreements with, and distributes funding to, 63 SBDC Lead
Centers including the Norcal SBDC Network at Humboldt State University. The Norcal SBDC Network
is the collaborative partnership organization of SBDC service providers in 14 counties from
Monterey to Del Norte, including San Francisco. In February 2014, OEWD was selected as the new
host for the San Francisco SBDC. If this service is denied, the San Francisco SBDC program would not
go forward and a new SBDC host would need to be found.

C. Has this service been provided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 33441 13/14

D. Will the contract{s) be renewed?
Yes, if we are awarded to continue the SBA grant.

| -48-
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Page 2 of 4

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
existing PSC by another five years, please explain why:

2. Reason({s) for the Request
A. -Display all that apply

[A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
{4 Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

ACircumstances where there is a demonstrable potential conflict of interest (e.g., independent
appraisals, audits, inspections, third party reviews and evaluations).

Explain the qualifying circumstances:
The work is short term, intermittent, highly specialized, and independent in nature, and there is
a conflict of interest for the City and County of San Francisco to be both the regulatory host of
the San Francisco SBDC and provide consulting services on behalf of the San Francisco SBDC,

B. Reason for the request for modification:
additional dollars are being requested as well as an extension on the authorization to ensure

that a well qualified and diverse pool of subject matter expert vendors can be committed via
contracts to offer necessary start up and growth services to small business owners through the

-Small Business Development Center {(SBDC)

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Contractors must have expertise in one or more of the
following areas as they relate to smalt business operations: advertising, marketing, and branding
strategies; commercial lease negotiations; customer retention and rejuvenation; financial
analysis; franchising; human resource management; inventory management; loan packaging;
product development; profitability tactics; retail special events; small business establishment
and formation; social media management; space planning and analysis; and visual

merchandizing.

B. Which, if any, civil service class(es) normally perform(s) this work? 1823, Senior Administrative
Analyst; 1824, Pr Administrative Analyst; 9774, Sr. Community Devl Spc 1; 9775, Sr Community

Dev Spec 2;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? if so,
explain: No. Contractor will not provide facilities and/or equipment not currently possessed by

the City.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the Gity?
Not Applicabie

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicabie.

-49-
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Page 3 of 4

The work is short term, intermittent, highly specialized, and independent in nature, so it is
impractical to perform by an existing civil service class. In addition, there is a conflict of interest
for the City and County of San Francisco to be both the regulatory host of the San Francisco
SBDC and provide consulting services on behalf of the San Francisco SBDC.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. Because the work is short
term, intermittent, highly specialized, and independent in nature, a contractor with experience
can perform the work quickly and efficiently. Note that a 9775 (Seniof Community Development
Specialist If) will be hired to be the Director of the San Francisco SBDC,

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, piease include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No. ’

E. Hasa board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 06/02/16, the Department notified the following employee organizations of

this PSC/RFP request:
SEIU 1021 Miscellaneous: Prof & Tech Eng, Local 21;

[A 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM 1S COMPLETE AND ACCURATE:

Name: Kris Damalas  Phone: 415-701-4870 Email: kristine.damalas@sfgov.org

Address: 1 South Van Ness, 5th Floor, San Francisco, CA 94103

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 33441 13/14

-5 0_
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DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 08/02/2016
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: ECONOMIC AND WORKFORCE DEVELOPMENT Dept. Code: ECN___
Type of Request: £ nitial Modification of an existing PSC (PSC # 33441 13/14)
Type of Approval: ] Expedited Regular (L1 Omit Posting}

Type of Service: Business Consulting and Training Services for the Small Business Development Center

Funding Source;__Federal - SBA and HUD

PSC Original Approved Amount: $100,000 PSC Original Approved Duration: _07/01/14 - 06/30/16 (2 years)
PSC Mod#1 Amount:__$300.000 PSC Mod#1 Duration:  07/24/15-06/30/17 (1 year)
PSC Mod#2 Amount: PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: _$400, 000 PSC Cumuiative Duration Proposed:_3 years

1. Description of Work

A. Scope of Work:
Contractors will provide business consulting and training services to the Small Business Development Centet's
(SBDC's) small business clients on an as-needed basis. SBDC is a program hosted by the City through the Office
of Economic and Workforce Development (OEWD) as part of a greater network of services to help small- to
medium-sized businesses grow and succeed. The Contractors' counseling services will include advice, guidance
and/or instruction concerning the formation, management, financing, and operation of small business enterprises
through workshops, one-on-one consuiting, and joan packaging. Through a Request For Qualifications, OEWD.
created a pre-qualified list of 24 consultants who will remain eligible for consideration and contract negotiation on

an as-needed basis for two years.

B. Explain why this service is necessary and the consequence of denial:

The SBDC Program is authorized through Congress and partially funded by the UJ.S. Small Business
Administration (SBA). The SBA maintains agreements with, and distributes funding fo, 63 SBDC Lead Centers
inciuding the Norcal SBDC Network at Humboldt State University. The Norcal SBDC Network is the collaborative
partnership organization of SBDC service providers in 14 counties from Monterey to Del Norte, including San
Francisco. In February 2014, OEWD was selected as the new host for the San Francisco SBDC. If this service is
denied, the San Francisco SBDC program would not go forward and a new SBDC host would need to be found.

C. Has this service been provided in the past. If so, how? If the service was provided via a P5C, provide the most

recently approved PSC # and upload a copy of the PSC. :
Services have been provided in the past through earlier PSC request. See 33441 13/14

D.  Will the contract(s) be renewed? Yes, if we are awarded to continue the SBA grant.

2. Union Notification: On 07/24/15, the Department notified the following employee organizations of this PSC/RFP
request: SEN 1021 Miscetlaneous; Prof & Tech Eng, Local 21;

********‘*********************#***********=i=********‘******ﬂs*************#**************

FOR DEPARTMENT OF HUMAN RESOURCES USE

psCH# 33441 13/14

DHR Analysis/Recommendation: 10/18/2015
Commission Approval Required Approved by Civil Service Commission
DHR Approved for 10/19/2015 10/19/2015 July 2013
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City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Confractors must have expertise in one or more of the following areas as they relate to small business
operations: advertising, marketing, and branding strategies; commercial lease negotiations; customer retention
and rejuvenation; financial analysis; franchising; human resource management; inventory management; loan
packaging; product development; profitability tactics; retail special events; small business establishment and
formation; soclal media management; space planning and analysis; and visual merchandizing.

B. Which, if any, civi service class{es) normally perform{s) this work?

1823,1824,9774,9775,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. Contractor will not provide facilities and/or equipment not currently possessed by the City.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

The work is short term, intermittent, highly specialized, and independent in nature, so it ié impractical to perform
by an existing civil service class. In addition, there is a conflict of inferest for the City and County of San Francisco
to be both the regulatory host of the San Francisco SBDC and provide consulting services on behalf of the San

Erancisco SBDC.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Because the work is short term, intermittent, highly specialized, and independent in nature, a contractor with
experience can perform the work quickly and efficiently. Note that a 9775 (Senlor Community Development
Specialist 1) will be hired to be the Director of the San Francisco SBDC.

5. Additional Information (if “yes”, attach explanation} YES  NO
A. Wil the contractor directly supervise City and County employee? O
B. Will the contractor train City and Couﬁty employee? 1
C. Are there legal mandates requiring the use of contractual services? O
D. Are there federal or state grant requirements regarding the use of O
contractual services?
E. Has a board or commission determined that contracting is the most effective I

way to provide this service?
F. Wil the proposed work be completed by a contractor that has a current PSC |
contract with your department?
THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 07/24/15 ByY: ’
Phone: 415-701-4870  Email: kristine.damalas@sfgov.org

Name:

Address: 1 South Van Ness, 5th Floor San Francisco, CA 94103

July 2013
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: HUMAN RESOURCES - Dept. Code: HRD
Type of Clinitial PModification of an existing PSC (PSC # 46191 - 13/14)
Request:

Type of ClExpedited  KRegular [JAnnual CContinuing I (Omit
Approval: Posting)

Type of Service: General investigative Services and Special tnvestigation Unit Services

Funding Source: Workers' Compensation ClaimsFund

PSC Original Approved Amount: $2,000,000 PSC Original Approved Duration: 07/01/14 -
06/30/16 (2 years)

PSC Mod#1 Amount: no amount added PSC Mod#1 Duration: 10/21/15-06/30/17 (1. year)

PSC Mod#2 Amount: no amount added PSC Mod#2 Duration: 07/01/17-06/30/18 (1 year)

PSC Cumulative Amount Proposed: $2,000,000 PSC Cumulative Duration Proposed: 4 years

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The Contractor shall provide: investigations, witness interviews, surveillance, activity check

investigations, background investigations (including Internet searches), timely preparation of written

investigation reports, preparation and submission of Suspected Fraudulent Claim Referral Forms
(FD-1) and/or Documented Referrals, and related administrative services.

B. Explain why this service is necessary and the conseguence of denial:

The Department of Human Resources {“DHR”) Workers’ Compensation Division requires both general
investigation and specialized investigation unit services to effectively determine benefit eligibility and
to prosecute Workers’ Compensation fraud. Denial of these services would result in increased costs

and liability to the City and County of San Francisco caused by Workers’ Compensation fraud.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
46191-13/14

D. Will the contract({s) be renewed?
No. The RFQ is only valid for two years.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
existing PSC by another five years, please explain why:

2. Reason(s) for the Reguest
A. Display all that apply

A Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workiocad).
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AcCircumstances where there is a demonstrable potential conflict of interest {e.g., independent
appraisals, audits, inspections, third party reviews and evaluations).

Explain the qualifying circumstances:

The City and County of San Francisco prefers a third party administrator to perform the services
to: maintain impartiality, reduce liability, and minimize conflict of interest.

B. Reason for the request for modification:

To extend the duration.

3. Description of Reguired Skills/Expertise .
A. Specify required skills and/or expertise: For General Investigation Services: Must possess a

current California private investigation license, have at least ten {10} years of experience in
providing workers’ compensation general investigation services,...Please see attached document.

Which, if any, civil service class(es} normally perform(s} this work? 2966, Welfare ‘Fraud
Investigator;

will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, the Contractor will have technology such as video streaming, wireless video-
recording systems {including miniaturized equipment for surveillance), fully-equipped
surveillance vehicles, camera and video technology to capture clear images both indoors and in
the field, and other technology to view subjects remotely.

4. ¥ applicable, what efforts has the department made to obtain these services through available
resources within the City?

5.

Not Applicable

Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.

Explain why civil service classes are not applicable.
DHR identified a position that performs similar work, Class 2966 Welfare Fraud Investigator, but

the class does not possess the specialized knowledge needed to perform the requested services.
The Contractor will perform services such as background investigations, 'including internet
searches, and surveillance. The City and County of San Francisco prefers a third party
administrator to perform the services to: maintain impartiality, reduce liability, and minimize

conflict of interest.

If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. If the City provided the
service instead of a neutral third party, it could be difficult to assure all parties of the impartiality
of the protocols and results.

Additional information

A

Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowiedge
component that will be inciuded in the contact? If so, please explain what that will entail; if not,

explain why not.
There will be no training. The City and County of San Francisco prefers a third party administrator

to perform the services to: maintain impartiality, reduce liability, and minimize conflict of
interest.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E.  Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 05/03/17, the Department notified the following employee organizations of

this PSC/RFP request:
Supv Probation Officers;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Chanda lkeda Phone: 557-4944 Email: chanda.ikeda@sfgov.org

Address: 1 South Van Ness Avenue, 4th Floar, San Francisco, CA 94103

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#46191-13/14

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 06/05/2017
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Receipt of Union Notification(s)
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Additional Attachment(s)
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Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: HUMAN RESOURCES Dept. Code: HRD
Type of Initial IAModification of an existing PSC {PSC # 46191 - 13/14)
Request:

Type of ClExpedited  MRegular ClAnnual DContinuing [ (Omit
Approval: Posting)

Type of Service: General investigative Services and Special Investigation Unit Setvices

Funding Source: Workers' Compensation ClaimsFund

PSC Original Approved Amount: 52,000,000 PSC Original Approved Duration: 07/03/14 -
06/30/16 (2 years)

PSC Mod#1 Amount: no amount added PSC Med#l Duration: 10/21/15-06/30/17 (1 vear)

PSC Cumulative Amount Proposed: $2,000,000 PSC Cumulative Duration Proposed: 3 vears

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The Contractor shall provide: investigations, witness interviews, surveillance, activity check
investigations, background investigations (including Internet searches), timely preparation of written
investigation reports, preparation and submission of Suspected Fraudulent Claim Referral Forms
{(FD-1) and/or Documented Referrals, and related administrative services.

B. Explain why this service is necessary and the consequence of denial:

_The Department of Human Resources {“DHR”) Workers” Compensation Division requires both general
investigation and specialized investigation unit services to effectively determine.benefit eligibility and
to prosecute Workers’ Compensation fraud. Denial of these services would result in increased costs
and liability to the City and County of San Francisco caused by Workers’ Compensation fraud.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
46191-13/14

D. Will the contract(s) be renewed?
No. The RFQ is only valid for two years.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
existing PSC by another five years, please explain why:

2. Reason(s) for the Reguest
A. Display all that apply

{2 Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

ACircumstances where there is a demonstrable potential conflict of interest {e.g., independent
appraisals, audits, inspections, third party reviews and evaluations).

http:// apps.sfgov.org/pscprint/nodemaglgo_rm.php 10/28/2015



Page 2 of 3

{A Cases where future funding is so uncertain that the establishment of new civil service positions,
classes or programs is not feasible (inciuding situations where there is grant funding).
Explain the gualifying circumstances:
The City and County of San Francisco prefers a third party administrator to perform the services
to: maintain impartiality, reduce liability, and minimize conflict of interest.

B. Reason for the request for modification:
To add additional duration.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: For General Investigation Services: Must possess a
current California private investigation license, have at least ten (10} years of experience in
providing workers’ compensation general investigation services,...Please see attached document.

B. Which, if any, civil service class(es} normally perform(s) this work? none

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, the Contractor will have technology such as video streaming, wireless video-
recording systems (including miniaturized equipment for surveillance), fully-equipped
surveillance vehicles, camera and video technology to capture clear images both indoors and in
the field, and other technology to view subjects remotely.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
DHR identified a position that performs similar work, Class 2966 Welfare Fraud Investigator, but
the class does not possess the specialized knowledge needed to perform the requested services.
The Contractor will perform services such as background investigations, including internet
searches, and surveillance. The City and County of San Francisco prefers a third party
administrator to perform the services to: maintain impartiality, reduce liability, and minimize

conflict of interest.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. If the City provided the
service instead of a neutral third party, it could be difficult to assure all parties of the impartiality

of the protocols and results,

6. Additional Information .
A.  Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

http://apps. sfgov.org/pscprint/nodemag%(;rm.php _ 110/28/2015
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
There will be no training. The City and County of San Francisco prefers a third party administrator

to perform the services to: maintain impartiality, reduce liability, and minimize conflict of
interest.

C. Are there legal mandates requiring the use of contractual services?
No. '

D. Are there federal or state grant reguirements regarding the use of contractual services? if so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Unioﬁ Notification: On 10/21/15, the Department notified the following employee organizations of

this PSC/RFP request: ,
all unions were notified

L4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE: '

Name: Brent Lewis Phbne: 557-4944 Email: brent.Jewis@sfgov.org

Address: 1 South Van Ness Avenue, 4th Floor, San Francisco, CA 94103

***************************#************‘-k********************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 46191 - 13/14

DHR Analysis/Recornmendation:
Commission Approval Not Required
Approved by DHR on 10/28/2015

http:// apps.ngov.org/pscprmt/nodemaggo_rm.php ' 10/28/2015



City and County of San Francisco ' Depariment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Depariment: HUMAN RESOQURCES —- HRD Dept. Code: HRD
Type of Request: Initial [] Modification of an existing PSC {PSC # )
Type of Approval: O Expedited - 4] Regular (E1 Omit Posting)

Type of Service: General Investigative Services and Special Investigation Unit Services

Funding Source: Workers' Compensation ClaimsFund PSC Duration: 2 years
PSC Amount:_$2,000,000 PSC Est. Start Date: _07/01/2014 PSC Est. End Date: _06/30/2016

1. Description of Work

A. Scope of Work:
The Contractor shall provide: investigations, witness interviews, surveillance, activity check investigations,
background investigations (including Internet searches), timely preparation of written investigation reports,
preparation and submission of Suspected Fraudulent Claim Referral Forms (FD-1) and/or Documented Referrals,
and related administrative services. .

B.  Explain why this service is necessary and the consequence of denial:

The Department of Human Resources ("DHR") Workers' Compensation Division requires both general
investigation and specialized investigation unit services to effectively determine benefit eligibility and to prosecute
Workers' Compensation fraud. Denial of these services woutd result in increased costs and liability fo the City
and County of San Francisco caused by Workers' Compensation fraud.

C. Has this service been provided in the past, If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
A Request for Qualifications ("RFQ") has not been performed in the past.

D. Will the contract(s) be renewed? No. The RFQ is only valid for two years.

2. Union Notification: Ono4/25/2014 , the Department notified the following employee organizations of this PSC/RFP
request: Supv Probation Officers

*******-*****ek****************************************3?#**************************‘*#**

FOR DEPARTMENT OF HUMAN RESOURCES USE

psci 46191 -13/14
DHR Analysis/Recommendation:
Commission Approval Required

DHR Approved for 07/07/2014

07/07/2014

Approved by Civil Service Commission
July 2013
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City and County of San Francisco Depariment of Hiuman Resources

3. Description of Reguired Skills/Expertise

A. Specify required skilis and/or expertise:
For General investigation Services: Must possess a current California private investigation license, have at least

ten (10) years of experience in providing workers' compensation general investigation services,...Please see
attached document.

B. Which, if any, civil service class{es) normally perform(s) this work?
2966,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes, the Contractor will have technology such as video streaming, wireless video-recording systems {including
miniaturized equipment for surveillance), fully-equipped surveillance vehicles, camera and video technology to
capture clear images both indoors and in the field, and other technology to view subjects remotely.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:
DHR identified a position that performs similar work, Class 2966 Weifare Fraud Investigator, but the class does
not possess the specialized knowledge neéded to perform the requested services. The Contractor will perform

services such as background investigations, including internet searches, and surveiliance. The City and County
of San Francisco prefers a third party administrator to perform the services to: maintain impariiality, reduce

liabilitv. and minimize conflict of interest.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. If the City provided the service instead of a neutral third party, it could be difficult to assure all parties of the
impartiality of the protocols and results.

5. Additional Information {if “yves”, attach explanation} YES NO
A. Will the contractor directly supervise City and County employee? ]
8. Wil the contractor train City and County empioyee? d

There will be no training. The City and Gounty of San Francisco prefers a tl
C. Are there legal mandates requiring the use of contractual services? 1
D. Are there federal or state grant requirements regarding the use of [
contractual services?

E. Has a board or commission determined that contracting is the most effective [l

way to provide this service?
F. Will the proposed work be completed by a contractor that has a current PSC 1
contract with your department?

THE ABOVE INFORMATION 15 SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/09/2014 By:

Name: Brent Lewis Phone: 557-4944 Email; brent.lewis@sfgov.org

Address: 1 South Van Ness Avenue, 4th Floor San Francisco, CA 94103

July 2013
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

- Department: POLICE ‘ Dept. Code: POL
Type of Olinitial IAModification of an existing PSC (PSC # 4030-10/11)
Request:

Type of CExpedited  ARegular LlAnnual [JContinuing 1 (Omit
Approval: Posting)

Type of Service: Pre-Employment Background Investigations

Funding Source: General Fund

PSC Original Approved Amount: $250,000 PSC Original Approved Duration: 11/01/10 -

10/31/14 (4 vears)

PSC Mod#1 Amount: $225,000 PSC Mod#1 Duration: 11/01/14-10/31/17 (3 years1
day)

PSC Mod#2 Amount: $300,000  PSC Mod#2 Duration: 11/01/17-10/31/20 (3 years 1
day)

PSC Cumulative Amount Proposed: $775,000 PSC Cumulative Duration Proposed: 10 years 2 days

1. Description of Work
A. Scope of Work/Services to be Contracted Out: _
The contractor will provide background investigation services for the San Francisco Police
Department {SFPD). The contractor will investigate records from the criminal justice system, credit
reporting agencies, and Department of Motor Vehicles, and contact employers and references.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to support the civilian hiring process of the Police Department. We must
continue to hire civilians and have services covered during peak hiring cycles. This service will also
be used for special background investigations that would not be appropriate for internal staff to
conduct, such as investigations of command staff positions. If denied, the Police Department could

possibly fall below mandated minimum staffing levels.

C. Has this service been provided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the maost recently approved PSC.
Services have been provided in the past through earlier PSC request. See 4030-10/11

D. Will the contract(s) be renewed?
Request for Proposal will be conducted.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an

existing PSC by another five years, please explain why:

The contractor will continue to provide background investigation services for the San Francisco
Police Department (SFPD). This service is necessary because all SFPD employment candidates
are required to pass a background investigation prior to employment offer.

...65_



2. Reasonis) for the Request
A. Display all that apply

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
Services are as-needed during new staff recruitment only.

B. Reason for the request for modification:
The contractor will continue to provide background investigation services for the San Francisco

Police Department. The contractor will investigate records from the criminal justice sysiem,
credit reporting agencies, and the Department of Motor Vehicles and contact employers and
references. The current contract will be extended for three years and $300,000 will be added to

contract value.

3, Description of Required Skills/ Expertise '
A. Specify required skills and/or expertise: Contractor must have a staff of licensed private

investigators certified by the California Police Officer Standards and Training Division in order to
investigate records from the criminal justice system, credit reporting agencies, and the

Department of Motor Vehicles.

B. Which, if any, civil service class(es) normally perform(s) this work? 0380, inspector, {Palice
Department); Q002, Police Officer; Q050, Sergeant, {Police Department);

A

€. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Emplovees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
This service will be used on an as-needed basis depending on civilian hiring needs within the

SFPD.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain:  No. This service will be used
on an as-needed basis depending on civilian hiring needs within the SFPD.

6. Additional information
A. Wil the contractor directly supervise City and County employee? If s0, please include an

explanation.
No.

B. Wil the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.
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No training is required.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
piease explain and include an excerpt or copy of any such applicable requirement.
No,

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Yes, current contract has option to renew for 3 years.

7. Union Notification: On 04/14/17, the Department notified the following employee organizations of

this PSC/RFP request:
SFPOA - Q2-Q50;

2 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Genie Wong  Phone: (415) 837-7208 Email: Genie.Wong@sfgov.org

Address: 850 Bryant Street, #511, San Francisco, CA 94103

Seskok ki ok gk ok ok R SOk R R ok Rk Rk ok Rk ok kok Rk sk ok Rk kR ok ko kR R R Rk Rk kR R Rk Rk Rk R Rk kR Rk kg kR

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCi# 4030-10/11

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 06/05/2017
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Receipt of Union Notification(s)
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Wong, Genie (POL)

From: Wong, Genie {POL)
Sent: * Friday, April 14, 2017 1:30 PM
Ta: ‘Marty@sfpoa.org'
- Ce DHR-PSCCoordinator, DHR (HRD)
Subject: . Pre-Employment Background Investigations Contract
Hi Marty,

The San Francisco Police Department is working on a contract modification for pre-employment background
investigations to extend our current contract for 3 years from November 1, 2017-October 31, 2020 and add $300,000 to
the contract value. Because the SFPOA is not registered on the Department of Human Resources database for union
notifications, 1 am sending you this notice as a requirement from the Department of Human Resources and Civil Service
Commission. If you have any concerns or questions regarding this contract, please contact me within 7 days. Thank you.

Best Regards,

Genie Wong '
Contracts Analyst

Fiscal Division

San Francisco Police Department

1245-3rd Street, 6th Floor

San Francisco, CA 94158

(415) 837-7208

Genie.Wong@sfgov.org

————— Original Message——
From: dhr-psccoordinator@sfgov.org [mailto dhr-psccoordinator@sfgov.org] On Behalf Of Genie.Wong@sfgov.org

Sent: Friday, April 14, 2017 1:13 PM
To: Wong, Genie {POL) <Genie.Wong@sfgov.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>

Subject: Recelpt of Modification Request to PSC # 4030-10/11 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The POLICE — POL has submitted a modification request for a Personal Services Contract (PSC) for $300,000 far services
for the period November 1, 2017 — October 31, 2020. For all Modification requests, there is a 7-Day noticed to the

union(s} prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEJU

After logging into the system please select link below:

—$59—




http://apps.sfgov.org/dhrdrupal/node/2087
Email sent to the following addresses: Please check the record to see if

email in the TO: field isn't present.
Either you.selected none or there is no email entered in the system by that particular union

you selected a union where a corresponding
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: POLICE - Dept. Code: POL
Type of Request: 1 initial Modification of an existing PSC (PSC # 4030-10/11)
Type of Approval: 1 Expedited Regular : {J Omit Posting).

Type of Service: Pre-Employment Background Investigations

Funding Source; General Fund

PSC Original Approved Amount. $250,000 PSC Original Approved Duration: _11/01/10 - 10/31/14 (4 years)
PSC Mod#t Amount.__$225.000 PSC Mod#1 Duration;__11/01/14-10/31/17 (3 vears 1 day)
PSC Mod#2 Amount: PSC Mod#2 Duration:

PSC Cumuiative Amount Proposed: _$475 000 PSC Cumuiative Duration Proposed:_7 years 1 day

1. Description of Work

A. Scope of Work: .
The contractor will provide background investigation services for the San Francisco Police Department (SFPD).

_The contractor will investigate records from the criminal justice sysiem, credit reporting agencies, and Depariment
of Motar Vehicles, and contact employers and references.

B.  Explain why this service is necessary and the consequence of deniak:

This service is necessary to support the civilian hiring process of the Police Department. We must continue to
hire civilians and have services covered during peak hiring cycles. This service will also be used for special
background investigations that would not be appropriate for internal staff to conduct, such as investigations of
command staff positions. If denied, the Police Department couid possibly fall below mandated minimum staffing

levels.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes, PSC 4030-10/11

D. Wil the contract(s) be renewed? Request for Proposat will be conducted.

2. Union Notification: On 05/21/14, the Department notified the following employee organizations of this PSC/RFP
request: SFPOA - Q2-Q50; '

S sk o o o ook ok oK s ok ook o ot e ok K ok ok sk ok ook kb o oo ok ok R ok o sk sk sk skl ke R ks ok sl iR ok R R Rk e sekk ek ok ok s sk ok e dekskobok ook

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy  4030-10/11

DHR Analysis/Recommendation: 07/07/2014
Commission Approval Required Approved by Civit Service Commission
DHR Approved for 07/07/2014 07/07/2014 July 2013
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City and County of San Francisco Department of Human Resources

3. Description of Reguired Skiﬂs{Exgértise

A. Specify required skills and/or expertise:
Contractor must have a staff of licensed private investigators certified by the California Police Officer Standards
and Training Division in order to investigate records from the criminal justice system, credit reporting agencies,

and the Depariment of Motor Vehicles.

B. Which, if any, civil service class(es) normally perform{s) this work?
Q002,Q050,0380,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. ’

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:
This service will be used on an as-needed basis depending on civilian hiring needs within the SFPD.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. This service will be used on an as-needed basis depending on civiilan hiring needs within the SFPD.

5. Additional Information (if “yes”, attach explanation) YES NO
A, Wil the contractor directly supervise City and County employee? O
B. Will the contractor train City and County employee? O

No training is required,
C. Are there legal mandates requiring the use of contractual services? 1
D. Are there federal or state grant requirements regarding the use of O
contractual services?

E. Has a board or commission determined that contracting is the most effective [

way to provide this service?
E.  Wili the proposed work be completed by a contractor that has a current PSC (]
contract with your department? YES, current contract has option to renew for 3 years.
THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/21/14 By:
Phone: (415) 837-7208 Emait: Genie.Wong@sfgov.org

Namea:

Address: 850 Bryant Sirest, #511 San Francisco, CA 94103

July 2013
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH
Type of initial P Modification of an existing PSC (PSC # 35131 - 15/16)
Request:

Type of OExpedited  {4Regular CJAnnual UlContinuing 1 (Omit
Approval: Posting)

Type of Service: Recruitment for Executive and Senior Management

Funding Source: General Fund

PSC Original Approved Amount: $95,000 PSC Original Approved Duration: 11/12/15 -
11/11/16 (1 year)

PSC Mod#1 Amount: $105,000 PSC Mod#1 Duration: 11/12/15-11/11/17 (1 year)
PSC Mod#2 Amount: 580,000 PSC Modi#2 Duration; 07/01/17-10/31/18 (50 weeks
3 days)

PSC Cumulative Amount Proposed: $280,000 PSC Cumulative Duration Proposed: 2 years 50 weeks

1. Description of Work
A. Scope of Work/Services to be ‘Contracted Out:
The Contractor will augment the Department's search and recruitment of qualified candidates for

executive level and senior management positions at the Department of Public Health, due to
anticipated retirements, organizational changes, and vacancies.

B. Explain why this service is necessary and the consequence of denial:
The services are necessary in order to augment the Department's internal efforts to fill executive
leve) and senior management positions at the Department of Public Health as expeditiously as
possible. The Department is under significant time constraints to fill these positions due to
upcoming openings of the new San Francisco General Hospital, continued adjustment of operations
related to the Affordable Care Act, and overall Departmental integration efforts in development of
the San Francisco Health Network as the Network's provider of acute care hospital services. These
organizational efforts require these permanent positions in order to make these organizational
changes successful. Denial will negatively impact both the long-term and day-to-day operations of

the Department and the quality of care it is capable of providing.

C. Has this service been provided in the past? [f so, how? If the service was hrovided under a
previous PSC, attach copy of the most recently approved PSC.
PSC 3077-08/09, PSC 38398 15/16 '

D. Will the contract(s) be renewed?
If there is a continued need.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
existing PSC by another five years, please explain why:

—~T4—



2. Reasonls) for the Reguest
A. Display all that apply

& immediately needed services to address unanticipated or transitional situations, or services
needed to address emergency situations.

A Shori-term or capital projects requiring diverse skills, expertise and/or knowledge.
Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workioad).

{7 Services that require resources that the City lacks {e.g., office space, facilities or equipment with
an operator).

Explain the qualifying circumstances:
The positions must be filled as soon as possible in order to maintain continuity and avoid

disruption in critical services. Services are as-needed and short-term, as they wiil be necessary
only until an acceptable condidate is found. An executive search firm with particular experience
in the healthcare field and public and/or governmental employers is needed to help Department
Human Resources staff find the best candidate for these unique positions.

B. Reason for the request for modification:
To extend the term and add additional funds. The Department has additional high level and

specialty positions to fill that are mission-critical to support the Department and the Zuckerberg
San Francisco General Hospital. Denial will negatively impact both the fong-term and day-to-day
operations of the Department and the quality of care it is capable of providing.

3. Description of Required Skills/Expertise ‘
A. Specify required skills and/or expertise: The ability to perform the needed services at the highest

professional level within a very limited time frame; expertise in the placement of executive level
and senior management positions in healthcare professions at major public and/or
governmental and academic medical centers; access to quality resources/contact and related

databases in the healthcare field.

B. Which, if any, civil service class{es) normally perform(s) this work? 1246, Principal Personnel
Analyst; 1250, Recruiter;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has_the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
The wide range of resources and access to qualified candidates that an executive search firm has

are not readily available to Department Human Resource staff.
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No, these services are used on
an as-needed and intermittent basis and will augment current Civil Service efforts.

6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not.
This is to augment current City efforts on an as-needed and intermittent basis, not a permanent

replacement of Civil Service functions. DPH Human Resource staff will have the opportunity for
knowledge transfer and will be exposed to current best practices of recruitment efforts.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? if so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Management Recruiters of Berkeley

7. Union Notification: On 04/21/17, the Department notified the following employee organizations of

this PSC/RFP request:
Professional & Tech Engrs, SFAPP;

{A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415) 554-2609  Email: jacquie.hale@sfdph.org

Address; 101 Grove St., Room 307, San Francisco, CA 94102

skl Rk kel kR R R R Rk e kR Rk kR R kR s ek sk ok kR Sk ik kR Rk R R R R ek sk kR ko kR ke kol ket kR ke ok ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 35131 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 06/05/2017
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Receipt of Union Notification(s)
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From: dhr-psceoordinator@sfgov.org on behalf of jacquie hale@sfdph.org
Sent; Friday, April 21, 2017 919 AM
- Ter Hale, Jacquie (DPH); pkim@ifpte2l.org; L21PSCReview®@ifpte2l.org; Kyaun, Florence
{ADM); DHR-PSCCoordinator, DHR (HRD}
Subject: Receipt of Modification Request to PSC # 35131 - 15/16 - MODIFICATIONS

PSC RECEIPT of Madification notification sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal Services Contract {PSC) for $80,000 for
sepvices for the period July 1, 2017 — October 31, 2018. For all Modification requests, there is a 7-Day noticed to the

union(s) prior to DHR Review.

" i SEIU is one of the unjons that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6173
Email sent to the following addresses: L21PSCReview@ifpte21.org pkim@ifpte21.org
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Additional Attaéhment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH

Type of Clinitial P Modification of an existing PSC {PSC # 35131 - 15/16)
Request:

Type of ClExpedited  dARegular ClAnnual [“lContinuing O {Omit
Approval: Posting)

Type of Service: Recruitment for Executive and Senior Management

‘Funding Source: General Fund

PSC Original Approved Amount: $95,000 PSC Original Approved Duration: 11/12/15 -
11/11/16 (3 vear)}

PSC Mod#1 Amount: $105,000 - PsC Mod#1 Duration: 11/12/15-11/11/17 {1 year)

PSC Cumulative Amount Proposed: $200,000 PSC Cumulative Duration Proposed: 2 years

1. Description of Work
- A. Scope of Work/Services to be Contracted Out:
The Contractor will augment the Department's search and recruitment of qualified candidates for

executive level and senior management positions at the Department of Public Health, due to
anticipated retirements, organizational changes, and vacancies.

B. Explain why this service is necessary and the consequence of denial:

The services are necessary in order to augment the Department's internal efforts to fill executive
level and senior management positions at the Department of Public Health as expeditiously as
possible. The Department is under significant time constraints to fill these positions due to -
upcoming openings of the new San Francisco General Hospital, continued adjustment of operations
related to the Affordable Care Act, and overall Departmental integration efforts in development of
the San Francisco Health Network as the Network's provider of acute care hospitél services, These
organizational efforts require these permanent positions in order to make these organizational
changes successful. Denial will negatively impact both the long-term and day-to-day operations of

the Department and the quality of care it is capable of providing.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
PSC 3077-08/09, PSC 38398 15/16

D. Will the contract(s) be renewed?
If there is a continued need,

E. If this is a request for a new PSC in excess of five years, or if your requeét is to extend {madify) an
existing PSC by another five years, please explain why:

2. Reasonis) for the Request
A. Display all that apply

._..80_
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2 Immediately needed services to address unanticipated or transitional situations, or services
heeded to address emergency situations.

{A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
{2 Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

Ve Services that require resources that the City lacks (e.g., office space, facilities or equipment with
an operator).

Explain the gualifying circumstances:
The paositions must be filled as soon as possible in order to maintain continuity and avoid
disruption in critical services. Services are as-needed and short-term, as they will be necessary
only until an acceptable condidate is found. An executive search firm with particular experience
in the healthcare field and public and/or governmental employers is heeded to help Department
Human Resources staff find the best candidate for these unique positions.

B. Reason for the request for modification:
The Department has additional high level and specialty positions to fill that are mission critical to
support the Department and the new San Francisco General Hospital. Denial will negatively
impact both the long-term and day-to-day operations of the Department and the quality of care

it is capable of providing.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The ability to perform the needed services at the highest

professional level within a very limited time frame; expertise in the placement of executive level
and senior management positions in healthcare professions at major .public and/or
governmental 'and ac¢ademic medical centers; access to quality resources/contact and related

databases in the healthcare field.

B. Which, if any, civil service class{es) normally perform({s) this work? 1246, Principal Personnel
Analyst; 1250, Recruiter;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
The wide range of resources and access to qualified candidates that an executive search firm has

are not readily available to Department Human Resource staff.

B. [f there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No, these services are used on
an as-needed and intermittent basis and will augment current Civil Service efforts.

hitp://10.250.40.91/dhrdrupalsave/themes/acquia/acquia_marina/nodemodform.php 5/12/201 7'
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6. Additional information
A. Wili the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowiedge
component that will be included in the contact? If so, please explain what that will entail; if

not, explain why not. ,
This is to augment current City efforts on an as-needed and intermittent basis, not a permanent

replacement of Civil Service functions. DPH Human Resource staff will have the opportunity for
knowledge transfer and will be exposed to current best practices of recruitment efforts.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
" please explain and include an excerpt or copy of any such applicable requirement.

no

F. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

no

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 12/18/15, the Department notified the following employee organizations of

this PSC/RFP request:
Professional & Tech Engrs, SFAPP;

&4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TG THIS FORM IS COMPLETE AND ACCURATE:

Name: Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove St., Room 307, San Francisco, CA 24102

FEkdkkbrRRRRrkkrRkdkbrRkrdbrkhreakr ek ikkkrkkdebkd Rk kbR RikekekRk kbR rRrR R R kR REFEEREE

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 35331 -15/16

DHR Analysis/Recommendation: 02/01/2016
Commission Approval Required Approved by Civil Service Commission with
conditions

02/01/2016 DHR Approved for 02/01/2016
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