City and County of San Francisco

Edwin M. Lee
Mayor

Date: September 1, 2016
To: The Honorable Civi} Service Commissgion
Through: Micki Callahan ' b%\

Human Resources Director
From: Joan Lubamersky, ADM

Melissa Ng, CON

Stacey Camille, DPW

William Lee, DEM

Cynthia Hamada, MTA
Shamica Jackson/Stacey Lo, PUC

Jolie Gines, TIS

Cynthia Avakian, AIR
Kris Damalas, ECN

Department of Human Resources

Micki Callahan
Human Resources Director

Subject: Personal Services Contracts Approval Request

This report contains seventeen (17) personal services contracts (PSCs) in accordance with the revised
Civil Service Commission (CSC) procedures for processing PSCs that became effective on November

5,2014.

The services proposed by these contracts have been reviewed by Department of Human
Resources (DHR) staff to evaluate whether the requesting departments have complied with City
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these
contracts be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been

processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY2016-2017
FY2016-2017
$115,400,000 $443,981,579 $1,066,349,337

One South Van Ness Avenue, 4™ Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - www.sfgov.org/idhr
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PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Commission Hearing Date

H

2016-08-19 :
De

PSC No pt
Designation
GENERAL SERVICES

46005 - 15/16 AGENCY - CITY
ADMIN

40172 - iﬁ,!'l?_CONTROLLER
GENERAL SERVICES

{APPLY |

PSC Ampteat

$500,000.00

PSC
Estimated
Start Date

Description of Work

Implement & Case Management System (CMS) and Laboratory
Information Management System (LIMS) that incorperates all of the
investigative cases management and LIMS instrument interfacing.
Order tests and result workflow of the Office of the Chief Medical
Examiner,

September
1, 2016

$5,000,000.00

Perform specialized audit, analytical and tect:nical assistance consulting

and training services to maximize the effectiveness of the Controfier's  September
Office City Services Auditor function to assess and improve the finandal 20, 2016
condition and performance of City deparments, .

42622 - 16/17 AGENCY - PUBLIC  $3,000,000.00

41337 -

41094 -

http://apps.sfgov.org/dhrdrapal/print/regpscposting 7field_csc_hearing date value[value][date]=2016-09-19

15/16 MUNICIPAL

WORKS

DEPARTMENT OF
15/16 EMERGENCY
MANAGEMENT

TRANSPCRTATION
AGENCY

$28,000,000.00

$1,500,000.00

The proposed work under consideration Is to provide architectural and
engineering design services for Design Development through the
compietion of construction. The design is for a new San Francisco Fire
Department (SFFD) Ambulance and Paramedic Emergency Medical
Services {EMS) facility at 2245 3errold Avenue. This new EMS facility
will consist of a seismically safe three-story facility and adjacent three-
stary parking structure, This EMS facility wilt house and deploy
ambuiance and paramedic staff, as well as provide enhanced
ambuiance restocking and & centralized depat which will increase
overall ambulance dispatching efficiency,

January 1,
2017

For the long term maintenance agreement Motorola wilf perform the
following activities on all equipment and software:Infrastructure Repair
with Advanced Replacement, 24X7X365 Telephone and Technical
Support,Case Management and Resolution, Preventative

Maintenance, Microwave Subsystem Maintenance,3rd Party Component
Maintenznce, In-Building Systern Maintenance, Airport System
Maintenance, System and Network Monitoring, Security/Ant-viris
Monitoring and Update Service, Subscriber Repair Bank credit, Software
Subscription Agreement Tor Wave and Infor Asset Management and a
System and Seftware Refresh Agreement - [0 ensure no software or
hardware component becomes cbsolete and/or znsupported by the
vendaor,

July 1, 2017

The contracior will provide community outreach, employment barrier September
removal, job readiness, and werkforce training services that prepare 19, 2016
participants for job placement via employment referral and training
programs, such as CityBuild and First Source, in trade apprenticeships
ané non-trade employment that emerge from the San Francisce
Municipal Transportation Agency's (SFMTA} Central Subway Project.
Tre confzactor will communicate with, establish a rapport with, and
provide services to ethnic minority communities and women, The
contractor will facilitate personal cevelopment for clients, including:
acting as liaison with appropriate legal, medical, and social services;
ensuring the acquisition of basic job readiness skills such as
punctuality, workplace efiquetie, interview skills, resume writing; and,

PSC Type of
Estimated Aype val
End Date ppro
August 31,

REGULAR
2019
September

REGULAR
19, 2021

July 1, 2020 REGULAR

December
31, 2035

REGULAR

Decembar  REGULAR
31, 2018

8/29/2016
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PsC PSC
D T 3
PSC No Pt PSC Amount Description of Work Estimated Estimated Aype ° al
pPRrov:

Designation

Emd Date End Dgtg )
ensuring the acquisition of workplace skills such as use of industry
specific technologies, tools, and procedures,

The San Francisco Public Utiliies Commission (SFPUC) is implementirg
2 High-Efficiency Foilet and High-Efficiency Urinal Direct Install Program

. {"Program™} for customers in its retail service area. Through this
Program, an estimated 10,000 older, high-flush voiume toilets and
urinais located in privaie residential and commercial properties will be
replaced with high-efficiency models, The services wifl include
performing program administration, program marketing, auditing, and

41052 - 15716 PUBLEC UTILITIES 58,000,080.00 !eak d‘etectu"on Services,. as well a.s plumbing services to. replace September  August 30, REGULAR
COMMISSION inefficient fixtures. Customners with the greatest potential for water i, 2016 2025

savings will be pricritized, as well as those that have net previcusly
received SFPUC financial incentives for replacement of toilets and
urinals. The selected vendor for the program wigl administer an initial
program phase of up to four years and $4 million, with contract
capacity up to nine years and $9 million. The SFPUC was awarded a
grant of $535,000 from the Californiz Department of Water Resources
to help implement the Program.

This project Involves replacing the portion of the Southeast Cutfall
{SEQ; that crosses Tslais Creck, immediately paraliel to, and west of,
the Third Street Bridge in San Francisco, CA. The SEO is part of the City
of San Francisco's combined sewer system, which colfects and treats
both sanitary sewage and stormwaier. The SEQ Islais Creek crassing is
currently comprised of two ductile iron pipes {36-inch and 42-inch).
The pipes were constructed across Istais Creek and are buried in the
46157 - 16/17 PUBLIC UTILITIES $3,000,000.00 bott.om (?f the creek bed. The pipes ?;avel beer: de.termiﬁed by City January 2,  December REGULAR
COMMISSION engineering staff to be at the end of their useful jife, and have 2017 31, 2021
exhibited failures on several occasions, most recently in July 2015, The
new Islais Creek crossing will consist of two new 54-inch oulside
diameter high density polyethylene {HDPE) buried pipes to replace the
existing 36-inch and 42-inch pipes at the crossing, Additionally, one
naw struciure on each side of the creek is being proposed fo tie the
new pipes to the existing system. The new structures will also contain
actuated valves and pipes to divert flow to the new or existing systems,

Assist San Francisco Public Utdlities Commission (SFPUC) personnel in
providing corrosion centrol engineering support for projects pertaining
to maintanance of Water Supply and Treagment Division (WSTD}
46958 - 16/17 PUBLIC UTILITIES £2,000,000.00 —operatedh?i.pel‘me sggments, tank‘;'and ‘storage vess‘efsr, and othc_er Saptember  September
COMMISSION WSTD faclifties. Services to be provided inciude: corrosion condition 15, 2016 15, 2023
assessment survays of pipelines; cathodic protection interference
mitigation; leak investigation; and other corrosion engineering tasks as

identfied in the WSTD's Corrosion Master Pian.

REGULAR

This contract will consist of services for captioned text added to video

for the City's Board of Supervisors' meetings, Mayor's press

conferences, 14 City commisstons video fape, and cablecast by the San September  June 30,
Francisco Government Television (SEGovTV) on cable channels 26 and 6, 2016 2021
78. Closed caption text will also be added to the original programs

produced by SFGovTV for City deparanents.

GENERAL SERVICES
47902 - 15/16 AGENCY - %3,000,000.00
TECHNOLOGY

REGULAR

TOTAL AMOUNT $55,000,000

hitp://apps.sfgov. org/dhrdrupal/print/regpscposting 7field csc hearing_date value[value][date]=2016-09-19 8/29/2016
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Posting For September 19, 2016

Proposed Maodifications to Personal Services Contracts

Commission Hearing Date

2016-08-19 { APPLY
Comr-mssmn Additional Cumulative
PSC Number  Hearing Department
Amount Total
, Date

AIRPORT
A04Z10/11 - September 19, ) eion $450,080  $1,500,000
MODIFICATIONS 2016 ! e

AR

AIRPORT
4027-11/12 - September 19, .

COMMISSION - $4,000,000  $6,000,000
MODIFICATIONS 2016 AIR

htip://apps.sfgov.org/dhrdrupal/print/modregpostingnew?field_csc_hearing_ date value[value]{date}=2016-09-19

Start
Date

Approval

Erd Date
Type

Pescription

Provide as needed pavemnent assessment

services in accordance with Federal Aviation
Administration's {FAA) Advisory Circular {AC
150/5370), induding but not imited to plant
mix bifuminous pavements {Item P-401} subject
to Aircraft loading, data review, and analysis of
pavement reports; consultation with other
pavemnent and geotechnical consultants;
performance of pavement engineering analysis;
review of existing and proposed pavemenis;
preparation of reports and recommendations;
perfarmance of recommended further studies;
and to provide expertise in the analysis of
special problems pertaining o the design and
construction of pavernents at the San Francisco
International Airport.

06/01/2018 06/30/2021 REGULAR

San Francisco International Airport plans to
upgrade its industrial waste water treatment
{TWwWTplant. The desige-build team, with
knowledge and experience in IWWT processing,
sanitary sewer and reclaimed water system
processes to provide programming, schematic
design and management, will assist on this
project. The TWWT project includes the design
and construction of a new industrial waste
water treatment process facility, offices and
laboratory, demolition of the existing TWWT
‘process buitding and shep building, construction
of additionat equalization tanks with power and
controls, 8 new trickling fiiter tank, renovation
of existing darifiers and the existing sludge
transfer pump sistion, construction of & new
microbiology faboratory, evaluation and
repiacement of inter-building process piping,
construction of a new chorine contact basia,
incorporation of 8 new emergency power
generator, upgrading of the existing
Wondenwvare software program for process
control, remodeling of the existing sanitary
sewer adminisiration and operations building,
develoning a plan to utiffze the methane gas
generated from digesters, replacement of motor
controt centers and the design and construction
of & new Headworks box and screen facility,
and developing a plan for Airport-wide
reclaimed water processing system. The PM
team will be responsible for providing the
specialized experts to prepare bridging
documents and manage this scope of work,

07/01/2016 12/31/2020 REGULAR

8/26/2016
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Commission Additional Cumulati Start Approvat
Ve o
PSC Number  Hearing Department Description End Date - P

" Amount Total Date
Date
4087-12/13 - September 19, AIRPORT 545,000,000 $80,000,000 The Airport plans to upgrade its industrial waste 01/01/2018 12/31/2026 REGULAR
MODIFICATIONS 2016 COMMISSION - treatment plant (IWTP). & design-build team,

AR with knowledge and experience in industriat
waste water treatment processing, sanitary
sewer and recycled water systems, will design
and bid the trade packages for direct
construction work when design is complete, The
TWTP project indudes the design snd
construction of & new industrial waste water
treatment process faciilty, offices and
laboratory, demolition of the existing IWTP
process and shop buildings, refurbishment of
the existing Lrickling filter tank, renovation of
existing c{ariﬁers and the existing studge
transfer pump station, construction of a new
micrabiology laboratory, evaluation and
replacement of iter-buidling process piping,
construction of & new chlorine contact basin,
incorporation of a new emergency power
generator, and upgrading of the existing
Wonderware software program for process
control.

4099-09/10 - September 19, AIRPORT $7,000,000 $23,700,000 Baggage Handling System:Design and integrate  07/01/2017 12/31/2021 REGULAR
MODIFICATIONS 20616 COMMISSION -- baggage handiing systems{BHS}Yand #-line

AIR expiosives detection screening{EDS)systems at
Terming! 3, Boarding Area E, International
Terminal Bullding and other Airport BHS
locations:(i)100% compiete biddable
construciion documents,(il) full-service
construction administration, (Biguality <ontrol
for BHS additions and medifications,(iv)100%
design and integration of programmabie logic
conirols(PLC), (v} Pre-construction simuiations,
and(vi)acceptance testing and integration with
servers, switches, moter controls, and TSA
screening equipment for a compiete operating
syslem. Passenger Boarding Bridges:Provide
design and integration services required for the
passenger boarding bridges{PBBs)at Boarding
Area B, Boarding Area E and other Alrport
jocations:(1Y100% complete biddabie
construction documents, (i) full-service
construction administration, (ff)quality controt
services for compiete PBB replacements,
relocations and/or modifications, (iv)PEB
integration with aircraft parking, fuel hydrast
systemn, preconditicsed air and ground power,
{vyacceptance testing with aircraft complete
system,

Scope Change:

" The scope of services will add work for; 1)
Airport Wide As-Needed baggage handiing
Services (8HS) Improvements for design &
construction mgmt. svs. requised for essential
improvements fo existing Airport BHS
equipment that is obsclete or beyond its usefu
fife; 2)International Terminal & Terminal 3,
Boarding Area F Checked Baggage Inspection
System (CBIS) Modernization Prog. for design &

hittn://apns.sfeov. ore/dhrdrupal/print/modregpostinenew?ield csc_hearing date value[value]fdate]=2016-09-19 8/26/2016
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Date

 Additional

Department
pa " Amount

Cumulative

Total

Start

Description
P Date

Page 3 of 4

End Date

Approval

4002-13/14 - September 18,
MODIFICATIONS 2016

4040-13/14 - September 19,
MODIFICATIONS 2016

35111 - 14/15 - September 19,
MODIFICATIONS 2016

4071 -09/10-  September 19,
MODIFICATIONS 2016

AIRPORT
COMMISSION —
AIR

$2,250,600

GENERAL
SERVICES AGENCY
41,500,000
- PUBLIC, WORKS
~ DPW

ECONGMIC AND
WORKFORCE
DEVELOPMENT --
ECN

$200,800

MUNICIPAL
TRANSPORTATICN $9
AGENCY - MTA

43,750,000

$2,100,000

$300,000

$2,000,000

construction mgmt. Svs. reguired for the Trans.
Security Admin. {TSA)'s CBIS modemization
prog. to repiace security screening & associated
BHS equipment that is obsolete or beyond its
vsaful lifa; & 3)Airport Wide Safety &
Optimization Praj. for design-build svs. required
for safety & maintenance access improvements
for the TSA' in-line explosives detedion
screening (EDS) & essociated BHS equipment.
The Airport has an ongoing need for hardware
and software support which must be provided
by 2 Lenel OnGuard wained and certified '
vendor. The Lenel OnGuard Access Cordrol
System provides measures for contralling
access to the secured areas of the Airport, as
reguired by Transporiation Security Reguiation
Part 1542 '
(http:/ fwww.tsa.gov/stakeholders/subchapter-
c-civil-aviation-security) through card readers,

- goor locks and sensors, Due to the complexities
of the system and conseguence of error, the
ranufacturer does not grant this certification to
its end users, but rather cerfifies third parties as
Lenet certified vendors te perform the work.

Provide specialized services in Waterproofing

Consultation o support Department of Pubiic
Werks (DPW) design staff on an as-needed
basis. The Constltants will provide expert
waterproofing constltation services to ensure
that our projects are designed and constructed
to the best quality standards of water proofing.
DPW intends to award two (2) contracts for
$200,000 each, -
The contractor will work with the Office of
Econcmic and Workforce Development (CEWD)
and other City Departments to evaluate the
City's local hire polidies inciuding those
contained in the City's Admin Codes Chapter &,
83, HUD section 3, Federal Goais and San
Francisco Redevelopmeni/Office of Community
Investment and Infrastructure (OCII) Goals,
and assist with writing required annsal
mandatory local policy repmﬁ to be submitted
to the Mayor’s Construction Workforce Advisory
Comemitiee. 1n addition, the contractor will work
with CityBuild or material and proposal
development to ensure the sustainability of the
CityBuiid programs.

Professional Services to prepare technical
specifications and Unit Price Books containing
150,600-200,000 items of work. Train staff and
contractors for an S¥MTA-custemized job order
contracting system. Provide propriaary

|09/20/2016 12/31/2020 REGULAR

04/01/2019 12/31/2022 REGULAR

01/01/2019 12/31/2019 REGULAR

software and management tools to administer  11/03/2016 1{H/31/20618 REGULAR

the job crder contracting program. This
consuitant contract is performance based, and
fees are paid as a percentage of actual
construction task orders issued after the master
construction contracts are awarded.

hitn/fanns sfeov ore/dhrdrupal/print/modregpostingnew?field_csc_hearing_date value[value] [date]=20 16-09-19

8/26/2016
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TOTAL AMOUNT 560,400,000

httn://apns.sfeov.org/ dhrdrupal.’print/modregpostingnew‘?ﬁeldmcsc_hearjngﬁdate_value[value] [date]=2016-09-19  8/26/2016
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Depariment: GENERAL SERVICES AGENCY - CITY ADMIN — ADM Dept. Code: ADM
Type of Reguest: LAlnitial [OModification of an existing PSC {(PSC# )
Type of Approval: [lExpedited ARegular [JAnnual CContinuing [1 {Omit Posting)

Type of Service: Implement Medical Examiner Case and Lab Management Sysiem

Funding Source: General Fund PSC Duration: 2 years 52 weeks

PSC Amount:  $500,000

1. Description of Worlk
A. Scope of Work/Services to be Contracted Out:
Implement a Case Management System (CMS) and Laboratory Information Management Systemn (LIMS)

that incorporates all of the investigative cases management and LIMS instrument interfacing. Order tests
and result workflow of the Office of the Chief Medical Examiner.

B. Explain why this service is necessary and the consequence of denial:

A new facility will open in 2017 to house the functions of the Medical Examiner. Denial of this request
would require moving an old and inefficient system to the new facility. Opportunities would be iost for
improvements in specirnen "Chain of Custody" and reduction in delay in issuance of Cause of Death
documents. The Office of the Medical Examiner would be in danger of losing the accreditation of the

MNational Association of Medical Examiners.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous

PSC, attach copy of the most recently approved PSC. _
Services were provided under contract under PSC 4025-08/05. At one time, there was an attempt to

develop a system in-house, but it failed.

D. Will the contract(s) be renewed?
Yes, it is likely that contracts for smaller numbers of hours will be renewed.

E. [f this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
~ existing PSC by another five years, please explain why.
not appiicable

2. Reasonls) for the Request :
A. Indicate all that apply (be specific and attach any relevant supporting documents):

{4 Short-term or capital projects requiring diverse skifls, expertise and/or knowledge.

B. Explain the gualifying circumstances:
This contract is to create an improved, integrated data system for the Ofﬁce of the Chief Medical

Examiner that meéts requirements for accreditation of the office.

3. Description of Reguired Skills/Expertise




A. Specify reguired skills and/or expertise: Ability to provide and implement a vendor specific forensic

science specific case management and laboratory information management system that incorporates
faboratory instruments interfaces and automated testing.

Which, if any, civil service class{es} normally perform(s) this work? 1042, IS Engineer-Journey; 1044,
IS Engineer-Principal; 1053, IS Business Analyst-Senior; 1054, IS Business Analyst-Principal;

‘Will contractor provide facilities and/or equipment not currently possessed by the City? If so,

explain: No.

4, K applicable, what efforts has the department made to obtain these services through available

resources within the City?

These services are not available from other resources within the City, especially with regard to knowledge of
the medico-tegal needs of the Office of the Chief Medical Examiner.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.

B.

Civil service classes do not have the specialized knowledge of medlco Iega[ protocols issues and

. requirements to perform the work.

i there is no civil service class that could perform the work, would it be practical and/or feasibie to
adopt a new civil service class to perform this work? Explain. No. This work requires knowledge of the
many aspects of services of the Medical Examiner including but not limited to registration and case
management, evidence and property tracking, laboratory information systems, instrument interfacing
and quality control. This is a one time effort, with periodic upgrades. It is expected that the system
would not need to be replaced for over ten years. Therefore it would not be practical to adopt a new
civil service class and employ multiple employees to perform this work. Additionally, the new system
must be entirely in place prior to the Office of the Chief Medical Examiner moving into a new facility

in late 2017-early 2018.

6. Additional information

A,

Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not. }
Training will be provided to department employees on systems applications and methods. Piease see

fraining memorandum.

Are there legal mandates requiring the use of contractual services?
No. S

Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

" Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. ' ‘




F. Wil the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 05/17/2016, the Department notified the following employee organizations of

this PSC/RFP request: _
Architect & Engineers, Local 21

I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM 1S COMPLETE AND ACCURATE:

Name: Joan Lubamersky  Phone: 4155544859  Email: joan.lubamersky@sfgov.org

Address: One Carlton B. Goodlett Place Room 352 San Francisco, CA 84102

WRFEFEBERIEEEEF

FOR DEPARTMENT OF HUMAN RE'SOURCES USE
PSCH# 46005 - 15/16
- DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required .
DHR Approved for 09/19/2016







Luhameé‘sky, Joan (ADM)

Front; dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org

Sent: ' Tuesday, May 17, 2016 211 PM
Ta: Lubamersky, Joan (ADM); richardisen@gmail.com; L21PSCReview@ifpte2l.org;

Lubamersky, Joan (ADM]; Isen, Richard (TIS); DHR~PSCCoordinator, DHR (HRD}

Subject: Receipt of Notice for new PCS over $100K PSC # 46005 - 15/16

RECEIPT for Union Notification for PSC 46005 - 15/16 more than 5100k

The GENERAL SERVICES AGENCY - CITY ADMIN — ADM has submitted a request for a Personal Services Contract {PSC)
46005 - 15/16 for $500,000 for Iniial Request services for the period 09/01/2016 —08/31/2019. Notification of 30 days

{60
days for SEIU)} is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/6827 For union notification, please see the
TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator

must change the state back to NOT READY, make sure the classes and unions you want 1o notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again, change the state back START
UNION NOTIFICATION and SAVE, You should receive the email with afl unions o the TO: field as intended




- Additional Attachment(s)




Edwin M. Lee, Mayor
Naomi M, Kelly, City Administrator

MEMORANDUM

May 16, 2016

Resources

ontract Coordinator

SUBJECT:  Training Memotandum, PSC 46005-15:16

Training will be provided to employees in systems knowledge, application use and infrastructure
configuration, and troubleshooting the system for the Laboratory Information S ystem (LIMS)
and Case Management System (CMS) at the Office of the Chief Medical Examiner.

The product will be managed by City staff,

The contractor will provide 40 to 80 hours training to the following employees:

0965 Department Head (Chief Medical Examiner)
0952 Deputy Director/Medical Examiner’s Administrator
1823 Senior Administrative Analyst

1452 Executive Secretary 11

1406 Sentor Clerk

9922 Public Service Aides

2598 Assistant Medical Examiner

2577 Medical Examiner’s Investigator 1

2578 Medical Examiner’s Investigaior II

2579 Medical Examiner’s Investigator II

2403 Forensic Lab Analyst

2523 Forensic Autopsy Technician

2458 Chief Forensic Toxicologist

2457 Forensic Toxicologist Supervisor

2456 Forensic Toxicologist

1044 IS Engineer Principal

1054 IS Business Analyst-Principal

1 Dz, Carlton B, Goodlett Place, City Hall, Room 362, San Francisco, CA 94102
Telephone (415) 554-4852; Fax (415) 554-4849
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The Qffice of the Chief Medical Examiner
Section I: Introduction and Background

Infreduction

The Office of the Chief Medical Examiner (OCME) is mandated by Califomia State law io investigate and certify
all sudden, wmexpected and/or violent deaths in the City and Connty of San Francisco.T he Chief Medical
Examiner can use any and all medicolegal investigative technigues, including autopsy, o establish both the canse
and manner of death (nafural, accident, homicide, suicide or andetermined).

Currently there are thousands of cases in the registration files of the Medical Examiner, Each year OCME
adds 1200-1300 cases with 1,326 reported for FY 2013-2104, The OCME annual report is availabie at:
bitp://sfaov.org/medexaminer/sites/default/files/FileCenter/Documents/ 1 073 - A anualReport2(113-2014.pdf

All of these cases have extensive manual property documentation, storage and refrieval requiretnents. This
includes financial, and material inventory, storage, and refease of the decedent’s possessions. The current
system is a hybrid of paper forms,Exce | spreadsheets with duplicate data entry into the internally developed
case management and laboratory databases. An important component of case work is performed by the
Laboratory Division, In this latest report year, 906 cases were screened, generating thousands of
postmortem forensic toxicology test orders and results for alcohol and related compounds, common
prescription and illicit drugs and medication, as well as blood testing for metabolites (drugs) and
carboxyhemoglobin (carbon monoxide). ln these or other postmortem cases, Medical Examiners take
histology tissue samples of organs and tissues which are made into slides and stained for microscopic
examination. In the case of homicides the slide evidence must be labeled and stored for indefinite

preservation.

Separately from death investigations, the Laboratory Division of OCME performs testing on either internal
or external cases submitted by Toval enforcement agencies for Human Performance Forensic testing;
principally for alcohol and secondarily for other drugs. In FY 2013-14 there were 959 tests performed on

-152 cases.

Finally the Forensic Laboratory Division provides formal consultation and Court testimony on both OCME
cases and cases involving laboratory testing. During FY 2010-11 approximately 53 hours were provided for
consultation, and 62 hours on Court Testimony.

The OCME seeks the timely replacement of existing information systems as it prepases to move info a new
facility. City residents have funded the relocation of the Medical Examiner out of the cramped, seismically

oficient Hall of Justice at 850 Bryant St. into a modern, expanded disaster resilient facility in the Bayview
neighborhood i San Francisco. The new facility will house each of the Office of the Chief Medical.
Examiner's programmatic and first-responder functions consisting of: a medical complex, forensics
laboratory, administration, field investigations, building suppoit, and public functions, such as body
sdentification. The Medical Examiner will be equipped to provide continuous and refiable service with
enhanced capacity to efficiently process caseloads and produce timely results for victims of crimes, for the
criminal justice system, and for medical authorities. It will be a two-story building with 46,000 square feet
of space, with room for 50 employees with rejocation expected between fall of 2017 and spring of 2018.
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Current Production Sysftems at OCME

The automated portion of OCME’s hybrid system consists of two operational databases Medex and
NIKTOX, These Microsoft Access architecture databases serve the separate functions of registration/ case
management and Laboratory test/ workload/ and resulting functions. Currently there are no electronic

interfaces between these two systems or to the instruments,

Current Laboratory Instraments

The Agilent instruments below are ronming & variety of versions of the ChemStation software.

Quarntity Description (all with auto samplers nidess otherwise indicated)
Agllent MS :

Agilent FiD

Agilent LC/ MS —MS

Beckman UV-VIS

Neva 16 Chemistry Analyzer

Randox Bvidence EV3600 Immunoassay Systermn

Shimiadzy LC-QTOF

Waters LC-QTOF {Planned)

Total

[ igea] Lo

|l Lamdl Kl et e )

o
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Current Medical, Non-labotatory, medical devices {no interfaces planned for this scope of work)

Quantity Description

i Lodox Statscan VE X-Ray

i YSiemens Somatom Definition AS 20 CT Scan
1 ' Mortec LWA458 QC Body Scale

The list of laboratory and medical instructions will be updated at time of contract negotiations.

Section II: Statement of Work and Requirements

High Level Scope, Schedule, Budget, and Quality

Scope:

The OCME seeks a vendor whose company has installed and supported commercial off the shelf
software (COTS) installations and are current in use at government clients. OCME expeots that its
selected system, with recornmended upgrades,will be supported by its vendor for at least 10 years
after contract execution. Tt is anticipated that the system function will include functions typically
found in these modules: Registration and Case Management, Evidence and Property Tracking,
Laboratory Information System (including Chemistry, Histology/Pathology, Toxicology modules),
supply/ inventory managemert, Instrument Interfacing and QC), Morgue Management, and
Administrative fanctions including Charge Capture, Document Management, Photograph
Management, Letter Generation, Person Identification, and Reporting. Other modules of interest
include billing, court scheduling, instrument quality control, and mobile device support.

Key functional areas are:

Robust Search features built on Person Identifiers, date, and location

*

° Chain of Custody transfer

e Bvidence Registration and unique identification -

® “parent Child”, AKA “Daughter” Evidence. The ability to split one evidence item into
multiple items and to track up all items and down the Chain of Custody (COC).

The detailed REP items are listed in the next schedule and responses should be detailed in the
Proposal response: - :

Sé}}edule:

The intent of this project is to bring the Administrative, Case Management and Investigative system
into preduction within 6 months of contract signing/ Notice fo Proceed (NTP) and Lab system with
. interfaces 6 months afterwards or by the end of summer of 2017.

The anticipated term of the contract wiil be three (3) years, with an option for 2 three year extensions.
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BRudget:

The proposal should contain sufficient information for the OCME to build a detailed one year
installation budget, to accurately estimate a mainfenance budgets for years 2 and 3 and to build a
development budget to add features (e.g. remote access), optional modules, or additional users to

estimate costs of a three year contract.

Guality Metries:

Successful installation by OCME and the successful vendor will allow OCME to meet these goals:
Key Performance Indicators for the Case Management and LIMS

Within 12 months of contract/ NTP signing the new system implementation will:

a Create the platform to speed investigation for alf Medical Examiner divisions and
shorten turnaround times for death investigation and human performance workflows.
° End the manual data entry of lab results used to prosecute cases in the criminal justice

system. The chance for human error will be reduced and the findings will be less
susceptible to challenge. This will be accomplished by linking listed lab instruments fo
an infegrated LIMS database and Case Management systom.

@ Decrease lab testing turn around time (TAT), reducing the time until families can
receive final death certificates and departments can move forward with criminal
proceedings.

@ Support National Associations of Medical Examiner (NAME) accreditation standatds

and reduce the number of annual findings from the previous year’s inspection.

Key Maintenance Indicators for the Case Management and LIVIS

. Avoid operational disruption 16 operations by maintaining currently compliant turn
around times of notifying family members of deaths within 24 hours of receiving a new
case.

. Avoid lengthening the foxicology test final result time to greater than 90 calendar days

of test order submission,

Items Exciuded from this RFP:

» Business Process Re-engineering

. Interfacing non-laboratory instruments or medical devices to the system
. Remote access from other City Deparfinents -

« ' System relocation services to a new facility
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Detailed Level Work and Regquirements

The items the remainder of this section should be addressed in the response by the Proposer in Tab 2¢
in their proposal response. :

Sysiem Requirements:

1. Computer platiorm

Proposers may submit a client hosted, vendor hosted, or cloud solution. For all hosted solutions, the
data center must be focated in the Continentaj United States.

For any proposed platform, OCME desires a System with both (1) production, (2) Developmentf test
instances. Training may be conducted on either system as appropriale,

4.

Deseribe the recommended server and workstation requirements including operating systems,
Internet browsers, ranging from a system of 50 Jicensed/ 25 concurrent users up to a system of
500 mamed users with 50 concurrent users, You may list the minimum system requirements
separately for the second development/ test copy of the system.

Describe the peripheral requirements, particularly the printers, scanners, bar code readers and
printers by make and model humber.

Describe the middleware software, especially third party software required, and within that
particularly any required versions of Oracle java.

List the database make and mode] proposed, and typical size (GBs) of clients of the two sizes

listed in “a” above afier one year.

Describe either backup recommendations, or backup capabilities for hosted systems include
utilities required for backup and restoration.

For hosted system state recommended bandwidth requiretnents per user, especially for imaging
activities,

Describe any special astworking or security requirements (e.g. VLANs workstation
administrator access to use particular soﬁwam features).

Include a high level network diagram of how the system would be configured and software
access delivered to the end user. :

2. System Security and Microsoft Integration

Describe Account-based security capability for administrators fo define different access levels
to the tool by roles, including per department (e.g., Investigations versus Laboratofy).

b, Describe any integration with Microsoft Acfive Directory
Describe your audit report capabiiity including the difference between auditmg aviewing of a

record and chanping (or deleting) a record.
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Describe any ability to integrate, out-of-box, with Microsoft Office 365 Outiook-based

_ employee calendar and e-mail services for auio-notification purposes.

e.” Describe how the solution aflows the password security options to ensure sirong passwords,
password expiration and password Jockout features.

f. Describe any two factor or multi-factor authentication feafures available, including biometric

options.

Describe or list any privacy and security standards met by the system {e.g. Department of

Justice (DII) DOJ 2640 F for P11, Criminal Justices (CHS) Security Policy, HIPAA HITECH

2009 final rules) for data access, storage, and management of personally identifiable

information (PIL).

g

Proposed Software Name and Version Release and 10 Year Road ap

For the proposed system, provide the software name and the first live year with a commercial
client, the number of clients currently using this software, your usual time table for minor and
major releases (e.g. quarterly, annually), and your organizations tong term plans for software
version releases and support over the next 10 years. If you expect to retire this platform before

12/31/2026, what is your customer migration path?

3. Software Training
System Administration and end user tratning will be an important contributor towards the

success of this project. We are planning to request on-site vendor supplied training as part of
this project. You are welcome to attach or insert finks to your end-user documentation.
a. Please describe your standard training approach and practice.
b. Please attach page(s) from your end user manual describing:
(D How to look up a case or person
(i) How fo create a new case
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4. Detailed Feature Lists

The Vender should respond in the fixst box with one of the four codes below. There is
space for brief comments next to each listed feature.

R This feaiure is present without
customization and can be verified at a
customer reference site,

P This feature is preseut or can be configured
without casiomization(s) or addifional cost
C This feature can be configured or code

customized at additional cost, or by use of
functionality that is targeted for a fature
release,

N/A This feature is Not Available

Detailed Features: Billing, Morgue, Reporting, System Administration and
Warkflow Features

Billing and Financial

No Featare Description Respénsc Comments
Ability to associate cost per analysis, test, or '
1, procedure
Ability to generate quarterly cost vs receivables
lab report

Ability to generate invoices and statements
Ability to hold Accounts Receivable Payer List

5. Ability to hold multiple fee schedules by date

6. Biliing Module for services and supplies
Report of Cost Recovery by quarter by client

7. Apency

8. | Report on revenue generated by external cases
Report which calculates cost of analysis

g, perfortned

Public Storefront: Ability to link Public website
to a public search of public record case

1g. sumimaries.

Public Storefront; Ability to Hnk to a Public
display a pricing menu for services such as

11 “Proof of Death Letter’ or “Transportation”
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Mo Feaiure Description Response | Comiments
Public Storefront: Ability to accept and process
order payments directly or througha 3™ party

12, partner.

Case Managemexnt and Chain of Custody (COC), and Field Investigations

No -

Feature Description

Response

Commenis

Ability to attach electronic records to case files.

Ability to change the case type.

Ability to attach electronic files o case.

Ability to create up to 100 case types

Ability to integrate digital image records to case
files.

Ability to integrate radiographic and CT records
fo case files.

Ability to iniegrate chemistry, toxicology,
pathology, and other lab reports to case files.

Case notes field-subject behavior

Track Chain Of Custody (COC) via barcode

10,

Bvidence medication data entry drop down
menu. '

1.

Property ifems data entry drop down menu

12,

Ability to track changes by date in next of kin
& Pub Guardian.

13.

Contact list per case includes legal "next of kin"
and "property"” owner contacts. Includes
multiple modes of contact and multiple
potential relationships to decedent.

14, -

Clontact list screen per case

Contacts can be used for multiple modalities,
e.g. property, evidences, case management
meefings.

16.

Contacts can Tuliill multiple functions, e.g.
property recipient, law enforcemert, social
workers.

i7.

Datz field for Presencef condition/ absence of
tamper proof seal
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Question 18; Case Management Prata Conversion

OCME wishes to foad more than 25,000 Case and demographic flat file records from its databascs
without attached documents and without laboratory information. Describe your company’s cxperxences

with this type of conversion and your typical method of performing a conversion.

Wiedical Examiner

RNo Feature Descripfion - Response | Comments
Ability to create and save autopsy reports in
. draft status.
2. “Workflow abilify to review by case type.
Ability to create or revise an addendum
3 which may be attached to a final veport.

Morgue Managesnent and Morgue System Administration

No Feature Description Response | Comments
I. Ability to schedule remains release.
Ability to track body tocation by mass
2, casualty D Station,
Disaster Morgue Inventory Management &
3. report

Mortuary Census by length of stay & report
Multiple location/ sub-location Morgue &

3. repoit -
Report of bodies by daie range by
6. disposition & report
7. Support for body release/ cremation return
3. Ability to flag body as contagious or hald.

Reporting, Case, Staff, Summary and Letters

Neo Feaiure Degcription Response | Comments
Ability to create custom reports whieh cross
reference demographic fields against lab

1. resulis
Ability to integrate case, and autopsy data in
2. reports,
: Ability to populate death certificate i the
3 California State EDRS. (www.edrs.us)

Ability to use case namefaddress contact list
1o generate letiers.

Autopsy Report

Case Report by case type and subtype
Evidence Inventory Report by case and

7. location
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No Feature Description Response | Comments
Evidence Report by type and location by
custom date range of case

. Daily Censns/ Case Report

10. No Case Repott {not Med Examiner case)

1L Property Inventory
Property-Auction List Report for

12, Administration .

13. Report of "contacis” by case

14, Report of calls related to case

15, Investigator Repoit by case

16. Notification Report by case by date

17. User audit repott of system use

18 Case by Month Report

Manner of Death Report by type, subtype

19, with a Date Range
Motor Vehicle Collision by Date Range

20. Report

21, Police Socreen Repotl

22. Report of quarierly subject name, analysis

23, Report on case type by period
Report on demographics by age, race, gender

24, elc.

25. Child Death Review List

26. Family Letter

27, Invoice and [ate notice generation

28. Letters of Non-Cortagion

25, Proof of Death Report
Property Letters customized on-line or after

30. generation into 2 Word document,
Pathology- specimens, monthly, annual, and

31 custom date ranges
Specimens, monthly, annual, and custorm

32, date ranges
Lab Results by case by specimen, monthly,

33, annual, and custom date ranges
Release to contact report detalling release of
business record by case to person with

34. date/time released.

System Admivisiration
No Feature Deseription Response | Commenis
' Ability to auto sef refention by case type
(e.g. Homicide) or specimen type (e.g.
1, firearm).
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Ability to generate reports in “locked PDF”
electronic file format.

Ability to locaie evidence location in slide,
box, container or checkout.

Ability to override destruction date.

Axto close COC by destruction verification.

Auio-generate case/evidence! properfy
Bumbers.

Case Accession number convention support

Data entry has auto date/time stamp.

Maintain a date/time iog of dictation
processing,

10.

Security setfing to restrict “Close/ re-open
Case".

i1,

Evidence destruction date support

12,

Ability to restrict viewing of ‘resiricted case’
by user ID.

13.

Ability to track Administrafive Hearings,
Court appearance or consultation time by
User, attach documents, and produce reporis,

14,

Ability to reclassify evidence as properfy and
end COC.

15.

Ability to reclassify property as evidence and
start COC,

16.

Ability to capture longitude, longitude, and
altitude of selected case locations for use,
with geographical information systems or
data export,

System Remofe Access

No Feature Description Response | Comments

i, Ability to access gystem in the field.

2. Ability to creaie new cases in the field.

YUser Search Function

Ko Feature Description Response | Comments
Ability to find case by “Soundex’ name

1. search.
Ability find case by "Location" + "Date

2, Range".
Ability 1o find case by City shreet

1. intersection or address.
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Ability to find case by referencing other
external identification numbers in the system
4 (e.g. police case #, SSN). ‘ '
5. Ability to hold up to 10 Alias Name Fields.
6. Ability to link cases fo other case numbers.
Ability to track all evidence by location ..
7. box, container, through COC.
Ability to track Evidence Release and
8. Return.
Ability to track slide COC through "send
9. out" process.
10. Print/ look up COC audit by case on demand.
Ability to find specimens, tests, aliquots,
11. case user ID on Case COC & print repoit.
12, Ability to merge two cases into one case.
Workflow Management
No Feature Deseription ‘Response | Comments
Ability to define workflow roles, worklist,
1. complete work items.
Ability for users to possess a worklist
aufomatically receiving system generated
2, work items and new item notification.
Ability for users to transfer work items fo
3, other users.
Ability to denote how person was positively
4, identified.
5. Ability to case review data packet by author
' Ability to check oul/in individuat Evidence
6. items.
Ability to data entry Evidence Log data
7. elements.
Ability to penerate electronic or paper
receipts to Laboratory Director during
8. release of report or fransfer of evidence.
Ability to require director to review case
9, before closing it
Ability to split one evidence item info two or
10, mare “child” items and maintain COC,
38 Ability to track property by case ot item.
12, Ability to track specimen with box location.
Ability to upload photos from SIM cards fo
13. current case,

Page 12 |

..22._




No Hegture Descripiion Response | Comments
Capability to create case during time of
14. receiving report of death.
15. Start Chain of Custody COC by barcode.
16. Transfer Chain of Custody COC by barcode.
Support for two user ID verification for
17. property inventory intake.
Support for public user digital signature pad
18. for releases and receipt forms,
Require check number for release of
i9. property cash disbursement.
Suppont Release of property by item only to
20, defined “contact” named person in systeti.
Workflow Management
Quesfion #21

In the current Medex system, staff have the ability to place a case onlo a daily report for discussion. in some
cases where a body is not expected for two days, they may wish to place it on a future daily report. The
teport is used for daily management review and for follow up actions by medical examiners and
investigative staff. With reference to the sample, please desciibe how your system would replicate or
replace this “Workflow and Reporting Daily Case Management Report”
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The Vendor should respond in the first box with one of the four codes below. There is

space for brief comments next to each Jisted feature.

R This feature is present withowut
cesiomization and can be verified at a
customer reference site.

P This feature is present or can be eonfigured
B without castomization(s) or additional cost
C This feature can be configured or code

release,

customized at additional cost, or by use of
‘| funetionality that is targeted for a future

N/A This feature is Not Available

Detailed Features: Laboratory Information Management System Features

LIMS Operations (Chemistry, Histology, and Patkology)

No Feature Descriplien Resporse | Commen(s
i. Ability to approve/deny for individual or batch test results,
2. Ability fo accept and frack COG forms, ‘
3 Ability to bar code label and track specimens (e.g; vials, slides).
4, Ability to batch process & report by spec type ¢.g. blood.
5. Ability to data enter iab results for supervisor review.
Ability to quality conirol data and to generate a Levey-Jennings
6. conirol chart.
7. Ability to manage supplies and materials via barcode.
8. Ability fo scan labeled specimens for COC.
9. Ability to scheduie individual order of tests within panel festing,
10. Ability to set multiple criteria for QC tests.
11 Ability to track consumables by test by case,
12 Dictionary of specimen types
Instroment result and metadata available to authorized LIMS
13, usets

Page 14
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DONALD A. CASPER
PREsmmr

KORGAN R. GORRONO
VICE PRESIDENT

Mary Y. JUNG
COMMISSIONER

YU-YEE WU SHERIDAN
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

C1vIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
RMAYOR

Septernber 18, 2008

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REOUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4022-08/09
THROUGH 4029-08/9 AND 4052-06/07.

" At its meeting of September 15, 2008 the Civil Service Commission had for its
consideration the above matier. .

PLEASE NOTE: It is important that a copy of this action be kept in the department
files as you will need it in the future as proof of Civil Service
Commission approval,

It was the decision of the Commission to adopt the Fuman Resources Director’s
report. Notify the offices of the Controller and the Purchaser.

If this matier is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6. :

CIVIL SERVICE COMMISSION
ANITA SANCHEZ
Executive Officer

Attachment

¢ Parveen Boparai, Municipa] Transportation Agency
Micki Callahan, Framan Resources Director
Bugene Clendinen, District Attomey
Jennifer Jolmston, Department of Human Resources
Naomi Kelly, Office of Coxntract Administration
William Lee, Department of Emergency Management/Division of Emergency Services
Joan Tubamersky, Administrative Services & Mayor’s Office of Public Finance
Briggette Rockett, Department of Human Resources
Ben Rosenfield, Controller
Neal Tanaguchi, Departmont of Building Inspection
Commission File
Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102—5053}53 (415) 252-3247 ® FAX (415) 252-3260 & www.sfgov.org/civil_service/
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PERSONAL SERVICES CONTRACT SUMMARY ("PSC FORM 17)

Department: CONTROLLER — CON - . Dept. Code: CON
Type of Request: : Alnitial OModification of an existing PSC (PSC # | )
Type of Approval: OlEexpedited Reguiar LAnnual UlContinuing J {Omit Posting)

Type of Service: City Services Auditor Consulting Services

Funding Source: Annual Appropriatioq
PSC Amount: 55,000!000 PSC Est. Start Date: 09/20/2016 PSC Est. End Date  (9/19/2021

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Perform specialized audit, analytical and technical assistance consulting and training services to maximize the
effectiveness of the Controller's Office City Services Auditor function to assess and improve the financial

condition and performance of City departments.

B. Explain why this service is necessary and the consequence of denial:
Proposition C, passed by the City's voters in November 2003, amending City Charter Section 3.105 to instruct
the Controller to also serve as the City Services Auditor. Per Section F1 {112) of Appendix F, “the Controller shall
be authorized to contract with outside, independent experts to assist in performing the requirements of this
Appendix. in doing so, the Controlier shall make good faith efforts as defined in Chapter 12D of the
Administrative Code to comply with the provisions of Chapter 12 et seq. of the Administrative Code, but shail
not be subject to the approval processes of other City Agencies."

€. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved P5C,
These services were provided through: PSC#4073-05/06 approved on 2/6/06 and amended on 4/16/07 and
on 7/6/09. PSC#4042-11/12 approved on 10/17/11 and amended on 6/12/13. PSC#42855-13/14 approved

on 4/7/14.

D. Will the contract(s) be renewed?
Contracts are not intended to be ongoing or long-term

E. if this is a request for a new PSCin excess of five years, or if your request is to extend (modify}) an existing PSC
by another five years, please explain why.
The Controller's Office is mandated to increase the production of independent management and
performance audits and performance reviews, review street and park maintenance standards, review
citywide standards for contracting processes, and administer a whistleblower hotline and website for
employee and citizen complaints (City Charter Appendix F: Authority and Duties of City Services Auditor).

2. Reason{s) for the Reguest
A. Indicate all that apply (be specific and attach any relevant supporting documents):

{4 Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

B. Explain the gualifying circumstances:
Highty specialized and certified services are intermittent and short-term and highly specialized in nature

3, Description of Reguired Skills/Expertise

_27_




A. Specify required skills and/or expertise: Contractors must have successfully performed at least two or more

C

projects in a specified service area/type for a complex governmental organization or refated enterprise and
demonstrate expertise through firm and staff qualifications, project plans and approaches, and client
references. Such services may include: financial, performance, and management auditing services;
organizational and programmatic assessment and technical assistance services; establishing and
implementing comparative jurisdictional performance

Which, if any, civil service class(es} normally perform(s) this work? 1684, Auditor It; 1686, Auditor
1l; 1805, Performance Analyst If; 1823, Senior Administrative Analyst; 1824, Pr Administrative
Analyst; 1825, Prnpl Admin Analyst il; 1830, Perf Analyst lIl Praject Mgr; 0922, Manager |; 0923, Manager

It; 0931, Manager li; 0933, Manager V;

Will contractor provide facilities andfor equipment not currently possessed by the City? If so, explain: No

4. if applicable, what efforts has the department made to obfain these services through available resources

within the City?

Based on the qualifications stated above, no civil service class normally performs this work, as it includes a wide
range of scale, scope and required expertise based on numerous factors including policymaker and department
head requests and needs identified on both a periodic and ad-hoc basis. Selected consultants would work with the
following job classifications: 0922 Manager |, 0923 Manager 1l, 0931 Manager 1ll, 0933 Manager V, 1684 Auditor Ii,
1686 Auditor ill, 1805 Performance Analyst I, 1830 Performance Analyst Il-Project Manager, 1823 Senior
Administrative Analyst, 1824 Principal Administrative Analyst, 1825 Principal Administrative Analyst IL. It is expected
that services would result in cross training and knowledge transfer.

5. Why Civil Service Employees Cannot Perform the Servicas to be Contracted Out

A. Explain why civil service classes are not applicable.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a -

Current civil service classes do not possess expertise for highly specialized audits, Investigations,
comparative or best practice analyses, and training services to improve City department performance.

new civil service class to perform this work? Explain. No. These services are short-term, intermittent, and
specialized in nature.

6. Additional Information .

A,

Wilt the contractor directly supervise City and County employee? If so, please include an explanation.

* No.

will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be inciuded in the contact? If so, please explain what that will entail; if not, explain why not.
Current civil service classes do not possess expertise for highly specialized audits, investigations,
comparative or best practice analyses, and training services to improve City department performance. These
highly specialized and certified services are intermittent and short-term and highly specialized in nature.

Are there legal mandates requiring the use of contractuai services?
MNo.

Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most efiective way to provide this service?
if so, please explain and include & copy of the board or commission action.
Na.

-8




F. Wil the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Ma. ‘

7. Union Notification: On 07/22/2016, the Department notified the following employee organizations of this

PSC/RFP request:
Municipal Executive Association: Professional & Tech Engrs, Local 21

t CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND A'!TACHEb TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Melissa Ng  Phone: 415-554-5109  Email: melissa.ng@sfgov.org

Address: City Hall, Room 306 San Francisco, CA 94102

P 8 e BT L S L P L e B L e *
FOR DEPARTHIENT OF HUMAN RESOURCES USE
PSCH# 40172 - 16/17 ’

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
PHR Approved for 09/19/2016

_29_
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From: dhr-pscooordinator@sfaov.org on behalf of melissa.na@sfaoy.or

To: N, Melissa (CONY; L2 1PSCReview@ifptall.org; carnaguev@simea.com {contadt); stafi@simea.com; Na, Melissa
{CONY; DHR-PSCCoprdinator, DHR {HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 40172 - 16/17

Bate: Friday, July 22, 2016 11:23:31 AM

RECEIPT for Union Notification for PSC 40172 - 16/17 more than $100k

The CONTROLLER — CON has submitted a request for a Personal Services

Coniract

(PSC) 40172 - 16/17 for $5.000,000 for Initial Request services for the
period

09/20/2016 — 09/19/2021. Notification of 30 days (60 days for SEIU} is
required.

After logging into the system please select link below, view the information
and
verify receipl:

hitp://apps.sfeov.org/dhrdrupal/node/7897 For union notification, please see
the
TO: field of the emaii to verify receipt. If you do not see all the unions

you
intended to contact, the PSC Coordinator must change the state back 1o NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You

should receive the email with ali unions to the TO: field as intended

-31-
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APPENDIX F: AUTHORITY AND DUTIES OF-CITY SERVICES AUDITOR Page 8 of 9

through the whisﬂebiower!coﬁnplaint hotline and website and the Controller's disposition of '
those complaints; and

(4) Where it deems appropriate; hold public hearings regarding the results of benchmark
studies and audits o encourage the adoption of "best practices” consistent with the
conclusions of the studies and audits. An audio or video recording of such hearings shall be
made available for public inspection free of charge.

(Added November 2003)

AT T

Y(FLi33. QUTSIDE EXPERTS.

(2) Notwithstanding any other provision of this Charter or any ordinance or regulation of
the City and County of San Francisco, the Controller shall be authorized to contract with
outside, independent experts to assist in performing the requirements of this Appendix, In
doing so, the Controller shall make good faith efforts as defined in Chapter 12D of the
Administeative Code to conply with the provisions of Chapters 12 et seq. of the
Administrative Code, but shall not be subject to the approval processes of other City
agencies: The Controllér shall submit an anmual report to the Board of Supervisors
summarizing any cositracts issued pursuant to this Section and discussing the Confrolless
conipliance with Chapters 12 et seq. Contracts issued by the Controller pursuant to this
Section shall be subject, where applicable, to the requirements of Section 9.118,

(5) No outside expert or firm shall be eligible to parficipate or assist in an auditor
ivestigation of any issue, matter, or question as to which that expert-or firm has previously
rendered compensated advice or services to any individual, corporation or City department
other than fhe Contralier, The Controller shall adopt appropriate wiitten regulations
implementing this provision, and shall incorporate this-tequirement in all writlen contracts
with outside éxperts and firms vtilized pursnant to this Section.

(Added November 2003}

T TR S e

1113, CONTROLLER'S AUDIT FUND.

Notwithstanding any other provision of this Charter, the Mayor and Board of Supervisors
shall be required to budget an amount equal fo at Teast two- tenths of one percent (0:2%) of
the City's overall budget, apportioned by fund and excluding bond related debt, to implement
this provision. This amount shall be referred to as the Controller's Audit Fund, and shall be
used exclusively to implement the duties and requiremonts of this Appendix, and shall net be
used to displace funding for the pon-audit related functions of the Confroller's Office exdsting
prior fo the date this provision is enacted. If the Tunds are not expended or encumbered by the
end of the fiscal year, the balance in the fund shall revert to the General Fund or the

_ enterprise funds where it originafed.

{Added November 2003)

s SR KRS T T T T T T A L A R ST OFE T, DRI TR R T

F1i14. OPERATIVE DATE: SEVERARILITY.

(a) This.charter amendinent ghall be operafive on July 1, 2004. This amendmentshall not
affect the ferm or tenure of the incurtbent Controlier. T '

(b) Ifany seotion, subsection, provision-or part-of this charier amendment or ifs
application fo any petson oOr circumstances is held 1o be unconstitutional or fuvalid, the
remainder of the amendmenit, and the application of such provision to other peisons or
circurnistances, shall not be affected. :

littp:Awww.amlegal.com/alpseripts! -33-— 12/10/2013



Civil Service Commission: April 16, 2007 Regular Meeting Page [ of 9

Civil Service Commission

LISTEN
TEXT ONLY
PRINT

> X D=

April 16, 2007 Regular Meeting

http://www.sfgov.org/site/eivil_service

MINUTES

Réguiar Meeting
April 16, 2007

2:00 p.m.
ROOM 400, CITY HALL
i Dr. Carlton B. Goodlett Place

CALL TC ORDER

2:01 p.m,

ROLL CALEL

President Thomas T. Ng Present
Vice President, Alicia D. Not Present
Becerril ‘
Commissioner Donald A. Present
Casper

Commissioner Morgan R. Present
Gorrono

Commissioner Yu-Yee Wu Present

President Thomas Ng presided.

PUBLIC COMMENT ON MATTERS APPEARING ON THE AGENDA

Ed Warshauer, SEIU Local 1021 indicated he wished to speak on Ttem #7.
Michael Seville, IFPTE Local 21 wished to sever PSC #4144-06/07.
Steve Ponder stated that he and Rich David were available to discuss Item

#7.

APPROVAL OF MINUTES

Regular Meeting of April 2, 2007

-34-
3/15/2010



Civil Service Commission: April 16, 2007 Regular Meeting

G266-07-8

Action:

contracks.
(Etem No. 5)

Approve. (Moteof 4to )

Page 2 of 9 |

Review of request for approval of propesed personal services

PSC#

Department

Arnount

Type of Service

Type of

- Approval

Duration

4141-
06/07

Environment

$120,000

Will provide conversions of hybrid
electric vehicle o plug-in hybrid
electric vehicle with advanced
lithium batteries. This is highly -
specialized work done by only a
few companies that are developing
the technology.

Requiar

03/31/08

4142-
06/07

Airport

$875,000

Will provide international aviation

strategy and consultation services -

to various governmental agencies,
Assist in various bilateral aviation
negotiations; provide access to
and contacts in a multitude of
domestic and international
carriers,

Regular

06/30/14

4143~
06/07

Municipal
Transportation
Agency

$5,650,000

Will provide procurerent and
remanufacturing of MTA
streetcars. The Contractor shall
supply all labor, inspections,
engineering, tocls, materials,
parts, facilities, and equipment
required to remanufacture the
PCC.

Reguiar

06/30/10

4144-
06/07

Pubiic Utilities
Commisslon

$1,918,900

Wwill provide software development
services to aliow the City to
successfully transition Scheduling
Coordinator and Meter Data
Managerment Agent duties away
from PG&E.

Regular

03/31/11

4145-
06/07

Public Utilities
Commission

$100,000

Wili provide investment banking
services for clean renewable
energy bonds.

Regular

01/31/08

4043-
04/05

Recreation &
Parks

Increase
Amount
$500,000
New Amount
$800,000

Will provide environmental
analysis services to complete the
environmental analyses for the
Natural Area Program Management
Plan and to satisfy the
requirements of CEQA guidelines,
NEPA, and City, State and Federal
regulations.

Regular

05/15/09

4067-
06/07

Public Utiiities
Commission

Increase
Amount
$100,006
New Amount
$245,000

| http://www_sfgov.org/site/civil_service

will provide Heigation support
servicas - provide the technical
expertise and project history
regarding a SFPUC project involved
in a Jawsuit and assist the City
Attorney's office in the current

._.35._

Regular

03/31/08

3/15/2010



Civil Service Commissior: April 16, 2007 Regular Mecting

lawsuit.

Page 3 of 9

4073- Controlier
%‘&f 05/06

Increase
Amount
43,000,000
New Amount
%$4,500,000

Will perform specialized audit,
analytical and technical assistance
consulting and training services to
maximize the effectiveness of the
Controller's Office City Services
Auditor function,

Regular

02/01/10

4086- Public Health
05/06

increase

Amount
$5,300,000
New Amount
$8,700,000

Wili provide highly specialized
medical and surgical subspecialty
services to medically indigent
adults as well as clienis under the
San Francisco County Medical
Assistance Program, the San
Francisco County lail and the In-
Home Support Service Plan,

Regular

06/30/09

Speakers:

Action:

0038-07-7

Galen Leung and Jeff Hoglind, Airport Commission
spoke on PSC #4142-06/07.
Louis Maffei, Municipal Transportation Agency spoke

on

PSC #4143-06/07,
Esther Reyes, Controller's Office spoke on PSC

#4073-05/06.

Sean McFadden, Recreation & Parks spoke on

PSC #4043-04/05.
Jacquie Hale, Department of Public Health spoke on
PSC #4086-04/05.
Pauson Yun and Pamela Husing, Pubiic Utllities

Commission and Michael Seville, IFPTE Local 21 spoke
on PSC #4144-06/07.

Adopt the Human Resources Director’s report. Notify
the offices of the Controller and the Purchaser. (Vote

of 4 to 0)

Determination of future employability: permanent civil service

appointment of Mohamad Amlashi, IS Engineer - Senior (Job Code
1043) Department of Public Works. (Ifern No. 6)

Speakers:

Action:

0267-07-3

None.

Postpone to the meeting of May 7, 2007 at the
request of the Department of Public Works, (Vote of 4

to 0)

Salary Survey for Registered Nurse Classifications {Charter Section

A8.403), 2007-2008. (Item No. 7)

Speakers:

http:/fervrw.sfgov.org/site/civil_service

Steve Ponder, Department of Human Resources
Rich David, Department of Human Resources

-36—
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CITY AND COUNTY OF SAN FRANCISCG OFFICE OF THE CONTROLLER

MEMORANDUM

TO: Leorah Dang, PSC Analyst
FROM: Mary Hom, Senior Contracts Analyst ‘N\})\ )
Lily Conover, Contracts Manager — Depariment PSC Coordinafor/[

DATE: 06/07/2013

SUBJECT:  Request for Administrative Approval of PSC Meodification (less than 50%)

e mvme o me T T aa ha b Sudiaa s s g IR TIE Fafe g e LI feiee 4 A EATE S e s aesebr AN AR s A E et getia tene s BT o

PSC No: 4042-11/12 . Approval Date: 10/17/2011
Description of Service(s):
Perform specialized audit, analytical and technical assistance consulting and t::ain'jng services

fo maximize the effectivencss of the Controller’s Office City Services Anditor fumction to
assess and improve the financial condition and performance of City departments.

(riginal Approved Amount; $ 3,000,000 Original Approved Duration: LIAD12011-10731/2016 -
Moditication #1 Amonnt; $ 1,499,999 Modification #1 Duration: 1101/2016- 03/3172019
Totat PSC Amount: $ 4,459,929 Total PSC Duration: 11/01/2011-03/31/2019

Reason for the modificafion:
This request is to nerease the contraet dellar amount and confract ferm.

Attachment: Copy of approved PSC Summary

FOR DEPARTMENT OF HUMAN RESOURCES USE

DHR ACTION: Approved
Approval Date: o {[ [ él;/ M

By: J/M/

Micki Callahan, Human Resources Director

$15-554-7506 City Hall » 1 Br. Carlton B, Goodlett Piace » Room 316 » San Francisco €A 94102-4694 FAXN 415-554-Td66
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E. DENNIS RORMANDY

CIVIL SERVICE COMMISSION
Crry AND COUNTY OF S AN FRANCISCO

Epwm M.LEE
TidYDR

 October 20,2011

NOTICE OF CIVIL SERVICE COMMISSION ACTION

PRESIOENT
KATEFAVETT | SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
ViCE PRESIENT| PERSONAL SERVICES CONTRACT NUMBER 4040-11/12

MARY Y. JuNG
COMMISSIONER

ANITA SANCHEZ

EXECUTIVE OFFICER

25 VAN NESS AVENUE, §

THROUGH 4048-11/12,
At its mcetiﬁg of October 17, 2011 the Civil Service Coyamaission had for its
consideration the above watier,

PLEASE NOTE: Ft is imporioe thel & copy. of this action be kept in the
faf Civil

deparfment files os you yoill need 3t in the future g5 progl 6
Gervice Copumission approval. Please share #f with everyolz

responsibie for follow-up.

" 1 was the decision of the Commission to:
(13 Adopt the report; Approve the request for PSC #14040-11/12 on the condition

that the Airport Comumission submit #n annual report to the Commission on the
status of the ongoing wark. Notified the Office of the Controller and fhe Office
of Contract Administration. '

(2) Adopt the reporty Approve the request for all remaining contracts. Motifted the
Office of the Controller and the Office of Contract Administration.

. Ff this matter is subject to Code of Civil Procedure (CCE) Section 1094.5, the time
within which judicial review must be sought is sot forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZ
Executive Officer

Altachment

o Cynthia Avakian, Airpor Comipission

_ Jesusa Boshong, Sab Francisco Fire Department
Micki Caliahan, Human Resources Director
Vivian Day, Department of Building Inspecion
Marie de Vera, Department of Human Resources
Shamica Jackson, Public Utilities Commission
Waom Kelly, Office of Condract Administration
Fiorence Kyaun, Public Utilities Commnission
Sean McPadden, Recreation & Park Drepariment
Esther Reyes, Controller’s Office
Ber Rosenfield, Controiter
Iaria Ryan, Department of Human Resowrces
Comrnission File
Chren
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ScOTT R. HELDFOND
PRESIDENT

E. DERNIS NORMANDY

VICE PRESIDENT

BOUGLAS S. CHAN
COMMISSIONER

KATE FAVETEL
COMMISSIONER

GIRA M. ROCCANOVA,
COMMISSIONER

JENNIEER C. JOHNSTGN
EXEGUTIVE OERICER

CIVIL SERVICE COMMISSION
Crry AND COUNTY OF SAN KFRANCISCO

Epwns M. LEE
MAVOR

Sent vig Electronic Mail

April 11,2014

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACTS NUMBER 42855-13714.

At its meeting of ApFil 7. 2014 the Civil Service Commission hiad for ifs
consideration the above matter.

 'The Comumission adopted the report. Approved the request for PSCi#
42855-13/14; notified the Office of the Cantrofler and the Office of Conitact
Administration. (Vote of 4 to 0) :

Ti is hrinporiant that « copy of #his action be keptin the
department files as vou wil need if in the fature as proof of
Civil Service Conunission approval, Please share it with.
eveivone responsibie for follovw-up. ' ‘

PLEASE NOTE:

CIVIL SERVICE COMMISSION

JENNIFER JOHNSTON
Executive Officer

Atitachment

Ce:  Mary Hom, Controller’s Office
Ben Rosenfield, Coritroller’s Office:
Jaci Fong, Contract Adiministrator

Commission File
Chron

25 VAN NESS AVENUE, SUITE 720 & SAN FRANCISCQ, CA 94102 6033 (415) 252-3047 @ FAX (415) 252-3260 @ www,sfgov:org/eivil_service/
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41256 - 13/14 $250,000.00

Page 2 of 2

Dey PsC - '
PEC No pf: : Bescription of YWork Ectimated Estimabed
Desigration Amouni
] StartDate  End Bate

Cortradors) will provide capadty buiiding and reduce disparities in access to mens

health senvices among Filipine, Scuthsast Asian {Lactian, Cambodian and Viethamese)

and Samoan poptdations In San Frandso, with prority given to the South of Market,

Tenderoin, Bayview and Vistadon Valley conymunities. The work will inciude building January 1, E=cember
the capacity of community based omganizations, schools, etfmic spadfic culursl centers 2014 31, 2018
and Intervertjon services, cutreach and engagement, menial health promofion acivities

and paycho-soctal education, behaviorl health screening and asseﬁsznent', referrals and

finkage, and short rm therapsytic senvices. ' ’

42676 - 13/14 PUBLIC HEALTH $3,360,600.00

Confracior{s) will provice innovative memal health services t low income, sodally

isolated oider adulis throuoh 2 syStem of e to integrate mentat health programs, oider

systems of care, the community and & network of peer support services so they may Januaryl,  December
work togather to identify, reimiegrate and engage this hard In reach popuiation. The 2014 31, 2018
work emphasizes peer support and the trust found in these relationships as a novel and

powerful means of engagzmeant and linking the population to services.

46631 ~ 13/14 PUBLIC HEALTH $1,344,000.00

Contractar(s) wilt provide capacity building, poficy and advocacy for adolescents and Jenuary 1,  December

- 13/14 C i §840,000. . . . . - .
48236 - 13/14 PUBLICHEALTH $840,000.00 fansitional age youth services (emphasis on treatment of trauma) in San Franicisco. 2014 31, 2018

Perform specialized audit, analytical and technical assistance consulting and training

services to maximize the effectiveness of the Controller's Office Clty Senvices Auditor March 1, February 28,
fundtion to assess and improve the finandal condition and performanee of City 2014 | 2019
departments, . :

42855 - 13/14 CONTROLLER  $5,000,000.00

System support for SFO's Automated Vehicie Identification/Ground Transportation
Information Systems (AVI/GTIS). Contractor will provide AVI/GTIS syster monitering
RPORT and telephone supgort during business hours, bi-weekly system maintenance, AVI april 1, 2014 June 30,
COMMISSION system preventative maintenance, and softwars configuistion and refinement. The ’ 2016
AVIJGTIS system measures ground transportation {GT) and @ traffic volume that

coresponds to the number of irips made for drop-offs and pick-ups at SFO.

TOTAL AMOUNT $14,876,000

.http://aﬁps.sfgov.org/dhrdmpal/print/regpscposﬁnéﬁi‘]e—fd cse hearing date value[valuel[da... 3/4/2014




PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: GENERAL SERVICES AGENCY - PUBLIC WC_)RKS — DPW Dept. Code: DPW
Type of Request: - initial [IModification of an existing PSC {PSC # )
Type of Approval: OEexpedited #4Regular TAnnual iContinuing [ (Omit Posting)

Type of Service: Engineering and Architectural Services for a new Emergency Medical Services Facility

Funding Source: Capital Planning Fund & GO Bond :
PSC Amount: 53!000,000 X PSC Est, Start Date: A01J01[2017 PSC Est. End Date  07/01/2020

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The proposed work under consideration is to provide architectural and engineering design services for Design
Development through the completion of construction. The design is for a new San Francisco Fire Department
(SFFD} Ambulance and Paramedic Emergency Medical Services (EMS) facility at 2245 Jerrold Avenue. This new
EMS facility will consist of a seismically safe three-story facility and adjacent three-story parking structure. This
EMS facility will house and deploy ambulance and paramedic staff, as well as provide enhanced ambulance
restocking and a centralized depot which will increase overall ambulance dispatching efficiency.

B. Explain why this service is necessary and the consequence of denial:

The end product of this project will provide a new multistory EMS facility. The existing EMS facility which
prowdes ambulance dispatching functions is seismically unsafe, and may not withstand a major earthguake
event. The existing facility has also become insufficient for the SFFD's current needs to serve the public. The
consequence of denial of this proposal is that the design of this project cannot be completed, and the existing
EMS facility will remain insufficient to meet the SFFD’s needs, and remain susceptible to failure during a major
earthquake event. The effect of this will further limit the ambulatory response capabilities of being gble to
respond to emergencies after said major earthquake event.

C. Has this service been provided in the past? If so, how? .If the service was provided under & previous PSC,
attach copy of the maost recently approved PSC. -
Similar services were approved by the Civil Service Commission on July 6, 2015 for Fire Station 35 under
PSC# 43808-14/15. :

D. Will the contract{s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing PsC
by another five years, please explain why. '
not applicable

2. Reason|s] for the Reguest
A. Indicate ali that apply (be specific and attach any relevant supporting documents):

A services required on an as-needed, intermittent, or periodic basis (e.g., peaks in waorkload).

B. Explain the gualifying circumstances:
The design services proposed are needed during a period of time during which Clty staff availability will not
meet the staffing needs.

_42_



3. Descrintion of Reguired Skills/Expertise
A. Specify required skills and/or expertise: Architectural and engineering expeitise in the design of a new EMS

facility valued at more than $40 million. Engineering licenses are reqguired.

B. Which, if any, civil service class(es) normally perform{s) this work? 5211, Eng/Arch/landscape Arch
Sr; 5241, Engineer; 5268, Architect;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: Na

4. If applicable, what efforts has the depariment made fo obtain these services throush avaitable resources

within the City?

City staff will prowde architectural and engineering design services for Schematic Design. City staff wili also deliver
Project Management of the project, The proposed consultant team will collaborate with City's A/E staff for peer

reviews, while services are provided.

5. Why Civil Service Employees Cannot Perform the Services to he Contracted Out

A. Explain why civil service classes are not applicable.
City staff do not have the capacity necessary to provide the services during the required timeline, City staff

will provide overall project management services as well as peer reviews for the project.

B. if there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. it would not be practical since this is a peak workload
situation where there’s no evidence that the workload will continue at the current high level. As City staif
resources and availability fluctuate, the applicable existing civil service class may be available to perform the

design services in the future.

6. Additional information _
A. Wil the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Wil the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
One or two seminars will be provided by the consultant, presenting lessons learned on issues resolved
during design. Five to fifteen Engineers and Architects. ' '

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include @n excerpt or copy of any such appllcable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If sg, please explain.
No.

7. Union Notification: On 07/25/2016, the Department notified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21

_43_



LA | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Mame: Stacey Camillo  Phone: 415-554-4886_ Email: stacey.camillo@stdpw.org

Address: . 1155 Market Street, 4th Fioor San Francisco, CA 54103

P S I It i B R e S T T T TIPS PP PP e e P e o s T

FOR DEPARTMENT OF HUMARN RESOURCES USE

PSCH 42622 - 16/17

DHR Analysis/Recommendation; " Civil Service Commission Action:
Commission Approval Required
DHR Approved for 09/19/2016

_44_




Receipt of Union Notification(s)

-45-



Lim, Michelie (DPW)

From: dhr-psccoordinator@sfgov.org on behalf of stacey.camillo@sfdpw.org

Sent: Monday, July 25, 2016 4:53 PM _

To: ‘ Camille, Stacey (DPW); L21PSCReview®@ifpte21.org; Lim, Michelle (DPW); DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 42622 - 16/17

RECEIPT for Union Notification for PSC 42622 - 16/17 more than $100k

The GENERAL SERVICES AGENCY - PUBLIC WORKS — DPW has submitted a request for a Personial Services Contract (PSC}
42622 - 16/17 for $3,000,000 for Initial Request services for the period 01/01/2017 —07/01/2020. Notification of

30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/7903 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended

_46_



Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS — DPW Dept. Code: DPW
Type of Reguest: Alnitial OModification of an existing PSC {PSC # )
Type of Approval: CExpedited Regular ClAnnual {OcContinuing L (Omit Posting)

Type of Service: Mechanical, Electrical, Plumbing, & Structural Engineering Services for Fire Station 35

Funding Source: General Obligation Band
PSC Amount: 57,500,000 'PSC Est. Start Date: 05/11/2015 PSC Est. End Date 12/31/2020

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Public Works is seeking a qualified team of specialized engineering consultants to provide engineering design
and construction support services for the new Fire Station no. 35 facility. The consultant will collaborate with

Public Works’ team of architects and structural engineers.

B. Explain why this service is necessary and the consequence of denial:
The service is necessary in order to provide engineering expertise to support architectural City staff. Denial of
this request will inhibit Public Works” ability to augment its in-house Architectural and Engineering (A/E) team
with the necessary capability and capacity to provide engineering services for a faciljty'to be constructed over
water, and with potential historical significance. A significant part of this project will be to upgrade and rebuild

damaged piers.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC. )
A/E services for the Public Safety Building were approved via PSC#4095-08/09 and for the Cruise Terminal

via PSC#4018-09/10. (Please see uploaded documents for previously approved PSCs for similar services)

D. Will the contract(s) be renewed?
No, not at this time

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {medify) an existing PSC

by another five years, please explain why.

The specialized engineering consuitation will be needed in the early planning phase to assist the City on
navigating multiple regulations and project requirements for this essential maritime service building project.
The engineering services will be required through the warranty period, which is anticipated at 24 months

from substantial completion.

2. Reason(s) for the Reguest
A. Indicate all that apply (be specific and attach any relevant supporting documents):

I Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifytng circumstances: )
There is one boat house Station 35 project in the portfolio of fire stations in the City. This facility, once

complete, is expected to be operational for 50 to 75 years; it is funded by the Earthquake Safety and
Emergency Response (ESER) Bond Program. The construction of a maritime fire station is specialized and

unigue.

_48_
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Page 2 of 3

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise: The consultant team must consist of professional engineers licensed

in the state of California for the respective discipiines. We are looking for specialized engineering services for
design and construction support of an essential service building built over the water. Maritime construction
requires a team of consultants who understands the risks and the prevailing regulations that are applicable

to the project.
Which, if any, civil service class{es) normally perform{s) this work? 5211, Eng/Arch/Landscape Arch
Sr: 5218, Structural Engineer; 5241, Engineer; 5268, Architect;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No,
facilities and equipment will not be provided.

4. If applicable, what efforts has the department made to obtain these services through available resources

within theVCi‘Q{?

Project Management has reviewed the scopes of work with Public Works Bureau Managers for architect and
engineering and to review the capability, capacity, and potential project risks. City staff will provide architectural
services, structural engineering services, peer review of mechanical, plumbing, electrical engineering, and project
management of the project (above pier). This consultant team will collaborate with City A/E staff.

5. Why Civil Service Employees Cannot Perforim the Services to be Contracted Out

A

Explain why civil service classes are not applicable.
Permanent civil service employees do not possess the experience and specialized expertise in maritime

design and construction for delivering an essential service facility.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. Fire Station 35 is currently the only boathouse
station within the City's portfolio of fire stations, This service requires specialized expertise that will not be

required on an ongoing basis.

6. Additional Information

A,

http://apps.sfgov.org/pscprint/nodepscinitform. php

will the contractor directly supervise City and County employee? If so, please inciude an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.

(please see attached)

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? I so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this service?
if so, please explain and include a copy of the board or commission action.
No. :

Wil the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

-4 9 -
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7. Union Notification; On 05/08/2015, the Department noiified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Locat 21

41 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Sung Kim  Phone: 415-554-6417  Emaik: sung.i_dm@sfdpw.org

Address: 1155 Market Street, 4th Floor San Franciscg, CA 54103

B T T T Eep M e P ¥ I T I TS b o 2 e 2 e g St it e bk L L L St

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 43808 - 14/15

DHR Analysis/Recommendation: action date: 07/06/2015
Commission Approval Required Approved by Civil Service Commission
07/06/2015 DHR Approved for 07/06/2015

— 5 0 —
8/26/2016



PERSOMAL SERVICES CONTRACT SURMMARY (“PSC FORM 17}

Department: DEPARTMENT OF EMERGENCY MANAGEMENT — ECD Dept. Code: ECD
Type of Regquest: tAinitial Clviodification of an existing PSC {(PSC # )
Type of Approval: ClExpedited Regutar OlAnnual ClCentinuing 1 {Omit Posting)

Type of Service: 800MHz Radio Svstem Maintenance Agreement

" Funding Source: Generl Fund
PSC Amount: S$28,000,000 . PSC Est, Start Date: 07/01/2017  PSC Fst. Bnd Date  12/31/2035

1. Description of Work
A. Scope of Wark/Services to be Contracted Out:
For the long term mainienance agreement Motorola will perform the following activities on all equipment and

software:infrastructure Repair with Advanced Replacement, 24X7X365 Telephone and Technical Support,Case
Management and Resolution, Preventative Maintenance, Microwave Subsystem Maintenance,3rd Party
Component Maintenance, In-Building System Maintenance, Afrport System Maintenance, System and Network
Moenitoring, Security/Anti-virus Monitoring and Update Service, Subscriber Repair Bank credit, Software
Subscription Agreement for Wave and Infor Asset Management and a System and Software Refresh Agreement -
to ensure no software or hardware component becomes obsolete and/or unsupported by the vendor.

B. Explain why this service is necessary and the consequence of denial:
The Public Safety Radio system is what Police, Fire, Sheriff and Emergency Management Department use every
day to communicate during 9-1-1 emergencies. This system has to be reliable, stable and aiways be under vendor
support. This maintenance agreement is necessary to ensure that the public safety radio system has no
downtime vendor support is available for all service related issues. It is critical that all portions of the system stay
under vendor support, and this agreement will do so. If the system, or subsystermn components become obsolete,
the vendor will update the system to remove the obsolete parts. Also, the vendor will be responsible for curing ali
priority 1 issues within 12 hours of detection, to ensure the system uptime. -

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC,
This service has been provided under PSC 4073 12-13

D. Will the contract(s) be renewed?
Unknown at this time

E. If this is a request for a new P5C in excess of five years, or if your request is to extend (modify} an existing PSC
by another five years, please explain why.
This Congtract is for the long term maintenance, software licensing snd system upgrade of the City's 800MHz
Emergency Radio System used by City agendies including Police, Fire, Sheriff, Emergency Management,
Parking Enforcement, Park and Rec, Public Health, San Francisco Airport and several other City Departments
and Qutside Agencies. The current maintenance agreement expires in Sept. 2017, so this new malntenance
agreement will fund maintenance of the current system for 3 years unti the new system is operational. Once
the new system is operational, it will fund the maintenance and system upgrades for the new system for 15

years.

2. Reasonis) for the Request ]
A. Indicate all that apply {be specific and attach any relevant supporting documents}:

4 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
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Services that reguire resources that the City lacks {e.g., office space, facilities ar equipment with an operator).

B. Expiain the guailfying circumstances: :
This request is in conjunction with the system installation agreement capital/major IT project that needs

diverse skills, expertise and knowledge.,

3. Descnptloh of Required Skilis/Experiise
A. Specify required skills and/or expertise: The equipment and software is proprietary to Motorofa Solutions and

its subcontractors. These is specific knowledge and training needed on the proprietary equipment being

provided by the vendor.

B. Which, if any, civil service class(es) normally perform({s) this work? 1042, IS Engineer-Journey; 1043, 1S
Engineer-Senior; 7362, Communications Systems Tech; 7368, Senior Comm Systems Technicar; 0932,

Manager IV;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: No

. If applicable, what efforts has the departiment made to obtain these services through availabie resources within
he City?

The City staff will be Tier 1 maintenance support for all issues, and this agreement will allow City Technicians to
contact Motorola to assist in further system issues. The equipment and software is proprietary to Motorola Solutions
and its subcontractors. These is specific knowledge and training needed on the proprietary equipment being
provided by the vendor. City staff will be trained on the equipment to be the first level of support for the system.

5. Whv Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
The Civil Service Classes will continue to be first level troubleshooting and technical support for the system.

Motorola will be used when the fix is beyond repair for a city employee, and requires vendor intervention.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil 'service class to perform this work? Explain. No - the equipment is proprietary and needs vendor

support.
6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will beincluded in the contaci? If so, please explain what that will entail; if not, explain why not.
Training of City Maintenance/engineering Staff will be included every other year.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? if so, please explain
and include an excerpt or copy of any such applicable requirement.
No. - '

E. Has a board or commission determined that contracting is the most effective way to provide this service? If
sa, please explain and include a copy of the board or commission action.
No.
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?

If so, please explain.
No.

7. Linion Notification: On 05/25/2016, the Department notified the following employee organizations of this

PSC/RFP reguest:
Architect & Engineers, Local 21; Management & Superv Local 21; Municipal Executive Assaciation; Prof & Tech
Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021

IA | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: William Lee  Phone: 415-558-3866 Email: william.lee@sfgov.org

Address: 1011 Turk St San Francisco, CA 84162

T N R LTI I T TR EE P L s P e b S P PR L 2T 2

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCi# 41337 - 15/16

DHR Analysis/Recommendation: ' Civil Service Commission Action:

Commission Approval Required
DHR Approved for 05/19/2016
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Geddes, Michelle (ECD)

From:
Sent:
Ta:

Subject:

dhr-psccoordinaior@sfgeov.org on behalf of williarn lee@sfgov.org

- Wednesday, May 25, 2016 5:43 PM

Lee, William (ECD); Sandeep lal@seiu102t.me; lezh.berlanga@seiu1021.0rg; Lopez-Barrios, Ricarde (PDRY Basconcillo, Katherine
{PUQ); pcamarillo_seiu@sbcglobal.net; Wendy. Frigillana@seiu1021.org; pscreview@sein1021.org; ted zarzecki@seiu1021.net;
davidmkersten@gmail.com; ablood@dirseiv.arg; xiuminli@seiu1021.0rg; Poon, Sin Yee (HSA) (DSS);

david.canham @seiu1021.0rg; ftannerd40@aol.com; amakayan@ifpte21.org; camaguey@sfimea.com {contact); staff@sfmea.com;
1.21PSCReview@ifpte21.org; Geddes, Michelie (ECD); DHR-PSCCoordinater, DHR (HRD)

Receipt of Notice for new PCS over $100K PSC # 41337 - 15/16 ’

RECEIPT for Union Notification for PSC 41337 - 15/16 more than $100k

The DEPARTMENT OF EMERGENCY MANAGEMENT -- ECD has submitted a request for a Personal Services Contract {PSC) 41337 - 15/16 for 528 008,000 for Initiai
Request services for the period 07/04/2017 —12/31/2035. Notification of

30

days (60 days for SEIU) is reguired.

After [ogging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/7024 For union notification, please see the
" TO: field of the emall to-verify receipt. if you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to NGT READY,

make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and verify the list of urdons and emails. EDIT the document,
again , change the state back START UNION NOTIFICATION and SAVE, You should receive the email with ali unions to the TO: field as intended '

_55_



Additional Attachment(s)

_56_.



City and County of San Francisco
Reqguest for Proposals for

Public Safety Radio Replacement Project

Date issued: _ June 8, 2015
Pre-proposal conference: June 23, 2015, 1:00 PM
Site visits: - July 8-17, 2015

Proposal due: August 24, 2015, 5:00 PM
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Request for Proposals for Public Safety Radio Replacement Project

o

TABLE OF CONTENTS
1.0 INTRODUCTION AND SCHEDULE 1
1.3 GBENERAL oo et e e s et smteeemeceseeesaememem et am S e AR 18 AR mnfmmenAmeameamemece AL SR Rb SRS s e an semermnreanmn e eire e sarenas 1
1.2 RFP SCHEDULE . eiieasttersssserrrssrresassorennarons : S, 1
2.0 PROJECT REQUIREMENTS 2
T @ 1% =1 721 3, U OO URPSSE 2
2.1.1  Background...
2.1.2  Infrasiructure Pro;ect Scope ...............................................................................................................

2.1.3  Subscriber Equipment Project Scope
214 OpHonal Profect SCODE ....cuvieevecier ettt e b
2,15 COMIACE IfOFRUEIOR. c...c.eeeoreececeiiriits vt oo st et et s b s

2.2.3 Sensitive Information GRA SECUTILY ... e oo et
2.3 NEW SYSTEM REQUIREMENTS ....ocvvcuiaminsssseninsivarsasesssssssseasssessssnsssssnasases roetae et et s ey e 13
237 Codes and SHANAAPAS ... c.o.eeeeeeeeiete oot eee ettt bt b I 14
232 Project 25 REQUITEMEALS. .......ccooooiveeiiersins sttt o i e a e 16
"2.3.3  Funclional Requirements... eeeveeresnes s ere e eetessessesssaenieseenrmseernesenrerasan e L 7
234 Pe?formance}{equuements . .19
2.3.5  Reliability, Availability, and Redundancy ......................................................................................... 22
2.3.6  Specitrum and Licensing.... . ettt rt et et et ar s s besenans s nases s s ch e et rnen e crrneanees 23
2.3.7  System RF and Control Inﬁastr uctw ¢ Equzpment ............................................................................... 23
2.3.8  Dispatch Consoles System EGUIPIIEHE .....co.eirisieniis et sttt s 24
2.3.9  General Fixed Transmitter / Receiver EGUIPINERT ..........oooonviiieeiiieinii ettt s e e 29
2.3.10 Backhaul Network Trerface. ...t OO ORUPON 31
2.3.11 Subscriber Radio Equipment............ T OO OO O PR 32
2312 PIT Application Integration
2.4 ' ASSET MANAGEMENT SYSTEM ....... rerrernere e e n st eb e ra e -
2.5 NETWORK MANAGEMENT SYSTEM (NMS) - AT
2.6 NMSREQUIREMENTS ..ocereririasessemeresemenrarissessessassesonessassrmsnco SO — 48
- 261  NMT Reguiremenis.... 49
2.6.2  RIU Reguiremenis.... Y
2.7 COMPUTER AIDED DIS?ATCH (CAD) INTER.FACE SYSTEM .31
2.71  CAD Interface SySiem ReqUITEIIENES .......o...c.ovoecuetoee et e e i e 37
2.8 UNT LOCATION {GPS} INTERFACE SYSTEM ... 52
281  Unit Location (GFS) Interfbce System Regurrements .......................................... et eeerern s 52
2.9 INTEROPERABILITY .. - reeevueeseens et Ao R R 3o A RS R A R £ s s st e DD
291  Inter-Sub- Sjystem Inte:face e eeeeeeteuebeseamemeeieteareiessessieissceiiiieeesciecemeeiiitiriitsiissesssssesessesestaneseesiscmaisis 53
292  Console Sub-System IHerfaCe. oottt e e s e 53
293 Conventional SEQIONS IHETFACE. ..ot ev e ee etk ab s s s s ot 33
2.10 SITE IMPROVEMENTS ... coocuernnenanacs e eeemeteresbereseietessesssesearssreatecesraesrre enehe AL LRSS p R et st e o33
2.10.1 GNPl REGUITCIIENLS. ..c.ove e ree e emeneseteems e s b s s ot e s b e a R oo 53
2.10.2 MOURIRG AU FIFIAZ oottt ee bt ea s i e R 55
2.10.3 Grounding Systems
2,104 California Environmental and BUilding Codes..........ovweemremeronesiis it 36
P-590 (5-13) i June 8, 2015

_58_



e 2,14 WARRANTY, MAINTENANCE, AND STPPORT c.verriecracene setrseeres resssssssissssssaissesssssassnsessassassasses brsnssossansarenss

2.11 PROJECT MANAGEMENT REQUIREMENTS
2111 Project Management ...ttt e e e
2112 Cuality Assurance and Coordination.
2113 Change Management ..

2.12 SY$TEM IMPLEMENTATION, TEST AND ACCr'PTA_NCE
2121 Implemerttation PIAR ...ttt e e
222 SUSIEITLS SUIZIIIE -t ee et et eem e ee e e eeet oo e bt o i £R 8 eE e ARErE et o SeE e ae ks et e e S

2123 SUSIENT IMSTAIIQIEON -ttt e e
2124 FIe@l MUADIINIZ .o oo ooeets s oAt es ar s o et ot s e et
2125 Subscriber Installation ...,
2126 Coverage Testing ... et e e

2127 In-building Coverage Tesnno e eeetemeemeeememeteeeeimseesseecestesuessessenssserssiadescasascemrasiaeac e anneneeneeas
2128 Information-only In-building Coverage Tesfing ..o s
2129 Final Acceptance TESHNT ... .ooo oottt sttt b e
21210 AS-BUilt DOCURERLAEON. .....o..eoeoeeeeeeeeeevsevsa st eerese et eaee et e saerae s s st aemsb s s ess b nas s 2
2i2]1 180-Day Operational BUFR-IN........coccoviveiirnicieee oo e e et e srne s e bbb s 73

20212 SYSIEIN ACCEPIARCE ..o s et ara et encmse s anerena b nsssasssssssn s £
74

e T4
-7

74
75
75

2141 FGUPAREY <ottt vesran e ees e b e sns sr s sssens masab e esnsmen s e mnsen b i ecrereevan e s 75
2.14.2 Software and Firmware Upgmde Suppo:t OO OOV OPIOOUOORROPRNY /.
2.14.3 Par tsAvarlabzlzly eeereeteseemeeteneareseesaene s eeeesesreseeeanarteresesaabensereanennnrerarerane 7O
2.14.4
2.14.5
2.14.6

72

2.13.1 General ...
2.13.2 Technical and System Managemenf 1”1 ‘aining ..

2.13.3 Qperator Training Requirements...
2.13.4 Qther Training Requilrements .......cc.coo oottt s st ea st s abab e as e e s e

84

4.1 SELECTION CRITERIA..
4.1.1  Project 4 pproach (66‘ pomts)
4.1.2  Assigned Project Staff (10 pomts)
413  Experience of Firm and Subconsultants (I.)'pomis)

4.1.4  Project Cost (15 points)....
413  Oral Presentation and Inlerweu ( ] 00 poznts)
5.8 PRE-PROPOSAL CONFERENCE AND CONTRACT AWARD ... ‘ .86

5.1 MANDATORY PRE-PROPOSAL COWMCE reeeeereererenereeaeassseesbesesesestesiaseessnes nnternsneenraa e 86
86

5.2 CONTRACT ATWARD .. ccrovecereceeereeseeasmmsememseeesesmsenrestsasassrarnss e eresnesirss arsnsssnnsstnssas srbvsssnnnsans nsnsssssssnmnnnnbnsrmes bbrsmes
6.0 TERMS AND CONDITIONS FOR RECEIPT OF PROPOSALS 87
87

84

6.1 ERRORS AND OMISSIONS TN REP . oo teevesvtsseaseas sunsassen Cansn nsenssms s s s gnn s st ea bt s ssama s sns o srmn onnm brnnsmes
6.2 INQUIRIES REGARDING RFP.............
6.3  OBIECTIONS TOREP TERMS ...ocoveeeee
6.4  CHANGENOTICES iivrerrermirersrmreeoseaemeeemassaennee el

6.5  TERM OF PROPOSAL cvvervrersvereesmseaeaccaseeesassassessnnesnsmemnsessssnsnseases

6.6 REVISION OF PROPOSAL oo eecceericeeeeeesmesesiatassssssessrmses e basttessss srasessserassentnnes fossssannirssns ses et esbsntansenssesnsnssmrmnnansnet

P-590 (9-13) ii Juné 8, 2015

_59_




RFP for Public Safety Radio Replacement Project

C.

D.

E.

2.13.

A

D.

E.

The Contractor must train the City employees or designated individuals. The quantity
of train-the-trainer trainees expected for operator training includes 15 participants
total over 25 separate sessions at locations identified by each department.

Operator training must include the following categories:

1. Portable Unit Operation (structured as on-site at City specified location, Train-
the-Trainer)

2. Mobile Unit Operation (structured as on-site at City specified location, Train-the-
Trainer) .

3. Dispatch Console Operation (on-site at City specified location, Train-the-Tramer)

The Contractor must provide computer-based customizable tramming matertals for use
by City trainers in subsequent training to train City user personnel.

4 OTHER TRAINING REQUIREMENTS

The Contractor must conduct all training at a location selected by the City. The
Contractor must coordinate with the City regarding number of attendees and
schedule.

The Contractor must schedule classes for technical support and operators/users as
near to systerm cutover as possible. The Contractor must schedule classes beneficial

for engineering support by the City engineering personnel as carly as possible after
contract award so that the City engineering personnel have full understandmg of the

system architecture as implementation progresses.
The Contractor must provide all instructional material, including printed manuals,

audio, video, interactive self-paced personal computer programs, and complete
equipment-operating instructions for all technical and operational fraining classes.

The Contractor must provide exact model and series of equipment being delivered for
hands-on use and operation during training. :
All instructional material provided must be subject to the approval of the City and
must become property of the City.

2.14AWARRANTY, MAINTENANCE, AND SUPPORT

The Contractor support includes the initial 1-year warranty, 24x7 on-site support, software and
firmware upgrade support, and spare parts and equipment.

2.143 WARRANTY

A,

B.

P-590 (9-13)

The system and subscribers must include a warranty period of | year. The warranty
period must commence upon System Acceptance defined in Section 2.12.12.

System performance, installation, and all hardware, parts, software, and materials
(including third-party equipment) must be warranted for a period of 1 year, including
all related return and delivery fees.

The Confractor must provide their top tier of 24x7 on-site support for the first 12
months following System Acceptance.

The Contractor must provide a single toll-free telephone number that 1s staffed and
available 24 hours a day, 7 days a week, 365 days a year, for service requests and

warranty claims.

Beginning 12 months after System Acceptance, the City technical staff must be the
first line of maintenance with the Confractor providing support as required. City

75 0f93 - June 8, 2015
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RFP for Public Safety Radio Replacement Project

P-590 (9-13)

personnel will escort the Contractor to all sites requiring Contractor level on-site
support, '

Service and repair must be performed 24 hours a day. 7 days a week. 365 days a year.
There must be no additional charges for work outside of nornal Contractor business

hours.
The City must have the right to perform any maintenance and/or repairs required
during the warranty period without voiding or affecting the Contractor’s warranty.

In the event that Contractor level support is required, the following repair response
time and repair-completed time criteria must be in effect:

1. The Contractor must contact the City within 30 minutes of telephone notification
by the City of a Critical Service issne. The City defines Critical Service issue as
an event that results in a loss of voice traffic on the system as follows:

i.  Any failure which causes a loss of 15% or more in capacity or
coverage. {(Any failure resulting in the loss of one entire trunked site
or 2 or more simulcast channels at all sites.)

ii.  Any failure which causes a loss of simulcast capability
iti.  Any failure which causes a loss of the primary core
tv.  Any system failure that causes the loss of two or more consoles

v.  Any failure that renders the logging recorder inoperable

vi.  The failure of two or more repeaters
vii.  Concurrent failure of three or more switches and/or routers

viii.  Failure of the receiver voting system

ix,  Corruption of any system database

2. The Contractor’s qualified service representative and the City representative must
attempt to resolve the Critical Service issue over the phone or via remote network
management. :

3. If the Contractor’s qualified service representative and the City representative
cannot resolve the issue remotely or over the phone, then the City must make the
determination regarding the criticality of the service issue and whether the
Contractor must dispatch qualified service representative to the site experiencing
the service issue. The Confractor's qualified service representative must be
physically present at the site that requires service within 4 hours of City’s
decision to escalate the call to on-site service. On-site Contractor’s service
representative must make every effort to resolve the Critical Service issue within
12 hours from the time the critical service issue was reporied.

4. For all other (non-critical service) issues, the Contracior must categorize the
priority of the issue (at a minimum, levels 2-5) and have 2 tiered repair response
time and repair-completed time criteria to cure the system issue.

The Confractor must repair all equipment, hardware, and software throughout the
implementation, migration, and warranty periods.

The following procedures must be followed during the warranty period:

1. The Contractor must provide the City with written documentation indicating the
cause of the service outage, the resolution, and all post-repair testing procedures

76 of 93 June 8, 2015
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RFP for Public Safety Radio Replacement Project

1o ensure proper operation. In the event the Contractor uses City-owned spares to
complete a repair, the documentation must include the model and serial number of

both the defective unit and the spare.

2. Hardware: .
i.  For all equipment needing factory or depot repairs, the Contracior
must maintain a comprehensive tracking system to track units to and
from the factory/depot.

ii.  Replacement parts must be new or original repaired parts only.

iii.  Fixed equipment mail-in board repair must be completed within seven
calendar days of receipt. Equipment must be returned to the City via
second-day shipping, with tracking number provided to the City.

iv.  Serialized units sent in for depot repair must not be exchanged unless
specifically authorized by the City. The original unit must be repaired

and returned.

3. Software and Firmware:
i, The Contractor must warrant all software and firmware.

ii. During the installation and warranty periods, the Contractor must
provide, at no additional cost, commercially available upgrades of all -
software and firmware originally sold to the City. The frequency and
timing of installation of upgrades during this period must be at the sole
discretion of the City based on availability by the Contractor.

iii.  The Contractor must make every effort to separate corrective revisions
from enhancements. If the Contractor is unable to do so, and new
releases are necessary to correct problem(s), then the Contractor must
provide the entire release (including ~hardware and firmware
enhancements as required) fo the City at no additional expense.

iv.  The Contractor must provide all back-up media and revised sofiware
manuals to the City at the time of any software revisions at no cost.

v.  The Contractor must updatc all devices to the same and latest release
level prior to the conclusion of the warranty period at no additional

cost to the City.

K. Recurring Failures and Manufacturer Defects:

1. Any fixed equipment or fixed equipment module that fails twice during the
acceptance. test or twice during the first twelve months after System Acceptance.
maust be indicative of a recurring or systemic failure or defect that warrants further
investigation by the Contractor and City. If the defect is deemed by the City to be
systemic after the investigation is completed, the Contractor must then be
responsible for replacing at no additional cost to the City all fixed equipment
and/or fixed equipment modules related to the recurring or systemic failure, not

only the specific equipment affected.

2. The Contractor, at no additional cost to the City, must correct latent design
defects or recurring problems relating to software, firmware, hardware, or overall
system design, during the warranty period.

3. During the warranty period, the Contractor must correct all system malfunctions

due to software at no additional cost to the City.

77 of 93 June §, 2015
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RFP for Public Safety Radio Replacement Project

4. If, during the first 5 vears afier System Acceptance, 25% of any type of
Contractor supplied equipment or material fails, Contractor must replace this
equipment or material at no additional cost to the City.

2.14.2 SOFTWARE AND FIRMWARE UPGRADE SUPPORT

The Contractor must provide software and firmware upgrades during the warranty period at no
additional cost to the City.
2.143 PARTS AVAILABILITY

A. The Confractor must certify that replacement parts for all delivered equipment must
be available for a period of at least 10 years after the equipment is no longer in

production.

B. In the event the Contractor plans to discontinue manufacture of any product-line or
stocking any part required for maintenance in the City system, the Contractor must
send written notice to the City 24 months prior to the date of discontinuance to allow

for last-time buys and spares replenishment.
2.14.4 SYSTEM SPARE EQUIPMENT

A. The Contractor must include recommended initial spare parts and equipment to be
procured as part of the initial contract for the system, subsystems, and individual

equipment,
B. The initial spare parts and equipment must include, but js not limited to, the
following:
1. All Contractor identified Field Replaceable Units (FRUs)

2. All infrastructure components having no FRUs, but that can cause a critical
failure (e.g., antenna systems, other non-modular components), inciuding all third

party equipment items
Power supplies
Required and/or recommended test, measurement, calibration, and repair kits

Recommended diagnostic equipment to support City maintenance activities
Initial spares for less critical items must also be enumerated

C. The spare parts and equipment must include items that will rapidly and completely
restore all critical system functionality with the least amount of effort (e.g., board
replacement instead of troubleshooting to component level when a critical unit fails).

D. The Contractor must determine the types and quantities of spares based on their
proposed systemn size and design.

E. The Contractor must define the primary equipment category each spare kit supports
(e.g., transceiver board for a base radio or interface board for a router).

2.14.5 LIFECYCLE SUPPORT

A. The Contractor must provide spare parts and equipment at a discounted rate for the
life of the contract.

B. The Contractor must provide technical support at a discounted rate for the Iife of the
contract. :

C. The Contractor must provide engineering scrvices at a discounted rate for the life of
the contract.

oW
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RFP for Public Safety Radio Replacement Project

2.14.6 OPTIONAL SYSTEM POST-WARRANTY SUPPORT

A. The City must have the option to purchase post-warranty service for the system. The
Contractor must offer OPTIONAL service tier(s) for the system for years 2 through
18, in 1-year increments.

B. Software Support and Upgrades: The Contractor must provide discounied software
support and upgrades for the system.
1. The City requires a firm fized price for system hardware and software refresh

(Parts, software and services) to bring the system up to the then current revision
level at 6 years and 12 years post Fina] System Acceptance.

C. Extended Warranty: The Contractor must offer extended warranty for all supplied
equipment for up to an additional 2 (total of 3) years in 1-year increments.

P-590 (9-13) 79 of 93 June 8, 2015
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3.6  SUBMISSIORN REQUIREMENTS
3.1 TIME AND PLACE FOR SUBMISSIOR OF PROPOSALS

Proposals must be received by 5:00 p.m., on August 24, 2015, 5:00 PM. Postmarks will not be
considered in judging the timeliness of submissions. Proposals may be delivered in person and
left at the Sheriff Front desk at 1011 Turk St. San Francisco, CA 94102 or mailed to:

Depariment of Emergency Management
1011 Turk St
San Francisco, CA 94102

Atin: 800 MHz Radic Replacement Project RFFP

Proposers shall submit 10 hard copies of the proposal and two copies, separately bound, of
required CMD Forms in a sealed envelope clearly marked “800MEz Radio Replacement
Project — CMD forms” to the above location. In addition, please submit 2 USB drives with a
soft copy of the proposal and CMD forms included on the drive. Proposals that are submitted
by fax will not be accepted. Late submissions will not be considered.

3.2 FORMAT

Please use three-hole recycled paper, print double-sided to the maximum extent practical, and
submit it in a three-ring binder. Please do not bind your proposal with a spiral binding, glued
binding, or anything similar. You may use tabs or other separators within the document.

For word processing documents, the department prefers that text be unjustified (i.e., with a
ragged-right margin) and that pages have margins of at least 1 on all sides (excludmg headers

and footers).

3.3 CONTENT

Firms interested in responding to this RFP must submit the following information, in the order
specified below:

Technical Proposal Contents

1. Cover Letter
Section 1 shall be a Cover Letter and introduction, and shall include the name and

address of the organization submitting the proposal, together with the name, address and
telephone number of the contact person who will be authorized to make representations
for the organization, the firm's federal tax ID number and a list of subcontractors, if any.
The cover letter shall mclude a statement that the proposal is valid for 180 days after

Teceipt.

2. Table of Contents

Section 2 shall be a detatled Table of Contents and shal} include an outline of the
submittal, identified by sequential page number and by section reference number and
section tlt]e as described herein.

3. Executive Summary
Section 3 shall be an Executive Summary containing a brief overview of the proposed
system and offered services.

4. Proposer Capabilities

P-590 (9-13) 80 of 93 , June 8, 2015
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City and County of San Francisce Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: Aovember 1, 2012 REVISED
DEPARTMENT NAME:  Depanment of Technology DEPARTMENT NUMBER 75
TYPE OF APPROVAL: I % EXPEDITED l [ REGIELAR (OMIT POSTING )

CONTINURNG [ ] amnuaL
TYPE OF REQUEST:

[ | DMTIALRBQUEST [ ¥ MODIFICATION (PSCH )
[YPE OF SERVICE:  Rapair and Maintenance Motorola Equipmant

FUNDING SOURCE:  Faderal Grant and General Funds

Original Amount:  $70,000,000 PSC Duration: /22197 — 8/22/07
Modification 1 310,000,000 PSC Duration: Q22107 - 922417
Modifiestion 82 © § 8,000,000 PSC Duration: 2/5/13 - 922117

Total Amount $28,000.000 . . TOTAL PSC Duration 9/22/97 - 9722717

i.  DESCRIPTION OF WORIK

A, Coneise description of proposed work:
Tachnival Support services for the Motarola radios used by the San Francisco Police Deparlment, the Sherf's Department, the Fire
Depariment, the Depariment of Emergency Managemsni, the Departmen! of Public Warks and the Publfc Ulifilles Comimission.

B. Expiain why this service is necessary and the consequences of denial:
The new 800 MHz radio system provides many improvements over ihe conventional sysiems, such as enhanced capacily, coverage,
refiabliity, Interoperabiiity, efc. Tha Motorola Radio System curently services abouf 8,000 cily users, The Molorola Radio System is the
primery means of communication for Polles, Fire and Paramedics, as well as many other agencies. If averages 40,000 push lo talks
dally. The radios and Infrasiruchire companents are propristary fo Moforola. Only Motorola can provide the equipment, soflware, and

tachnical support services,

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval mzmber)
The service has been providad by Maforoia in the pasi and this Is the first time a Civil Service Approval is belng requested for

professional semces

D. Wil the contraci(s) be renewed: When the contract expires in 2017, the conlract will have fo go through a competitive
bid in order for it to be renewed

2. UNION NOTIFICATION: Copy of this summary is to be seat to ernployee organizations as appropriate (refer to
instructions for specific procedures): .

Lotal 21
415 884 2165 November 13, 2013
Union Name ‘ ﬁ o?yaéson matling/faxing form Date
Union Name Signatnye of person mailing/faxing form Date
RFP sent to , Ot )

Union Name Date. Signature
P e L S n R TR T Tt 2y R PR et R R I b T e e PN S i P R R e i e R R
~ FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH 44‘075 - \'}} 19
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/96)
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¢ City and County of Ssn Francisce ‘  Department of Hman Resources

3. DESCRIFTICGN CF REQUIRED SKILIS/EXPERTISE
A, Specify required skills and/or expertise:
Skilts ant! exparfise required are knowlsdge of propristary Moiorols egquipment for rspeir and mainlenance.

B, Which, if any, civil service class normalty performs this work?
hone. '

C.  Will contractor provide facilities and/or equipzﬁeat not currently possessed by the City? If yes, explain:
Ka., '

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A, Explain why civil service classes are not applicable:
The equipmeant is propristary fo Motorola, No City employens can complets mainfenance on these equipment,

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No, the eguipment is propristary fo Motorota,

5. ADDITIONAL INFORMATION (if "yes,” attach explanation)
A. Will the contractor directly supervise City and County employees?

B. Will the contractor train City and County employees?
*  Describe the fraining and indicate approximate number of hours,
*  Indicate occupatwaa! type of City and County employees fo receive training (1. e,, clerks,
cxvﬂ engineers, ete.) and approximate number fo be trained,

D e
b [

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of contractual services? Ej m

E. Has a board or commission determined that contracting is the most effeche way f:
to provide this service?

F. Will the proposed work be completed by a contractor that has a current bersonal services - l:]
contract with your department? The proposed work will be completed by Motorole, who cur ‘ently has a

contract with the Department of Technology.
THE ABOVE INFORMATION IS SUR

DEPARTMENT BEAD:
Az 7 2/ 00t 2,
Lﬁi/aiurﬁﬁ/ﬁe?ﬁﬂl Personal Servicés Confract Coordinator
Kendall Géry 415 51 4066
Print or Type Name ) _ Telephone Number
One South Van Ness Ave,, 2™ Floor
San Francisco, GA 84103
Address

AS COT‘:‘EPLE’I‘E AND ACCURATE ON BEHALF OF THE

PSCFORM 1 (9/96)

._6‘7_
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PROPOSED PERSONAL SERVICES CONTRACTS

Dem
Mo, Pept Name

Approval

Type

POSTING FOR

Contract
Apount

620472013 :
- Regular

Beseription of Work

Durztion

€068-13113

68  Municipal Tramsponation Agmcy

Repulor

500,000

The vonsoliant will analyz= the $an Francisco Municipal Trersporetion Agercy’s {SFMT. "A) Iensporetics
(all modss} impaets on potential land use, employment, housing, wanst service, and trunsponaion
infmstuctore changes. The SF-CHAMP Sup Freacisco Kegienal ravel Model is the officiel trnsportation
moskeling tood for San Frentisco and is cemified a5 compliant with the Regions} Transporiation Plan by the
Metropolinan Trassportation Commission. The heat it a6 £xpen working with this unigue prapricary
sefiware product and will use the model o forzeast changss in regional ravel.

452013 . 32018

407G-12413

68 Municipal Transpenation Agency

Regular

12,600,000

Develop nnd maisiain an employee wellnoss prograss thar enables emplogest tn rench optimal physical wat-
being, fimmess, injury prevention, and complaments =xisiing Sna Francises Municigel Transpo Agency
[SFMTA) services and prograos by implementing. providing £nd managing the follewing services: {1}
Comprehensive Risk Aesessments 10 Inchede: blood presgure ing; orthopadi murilion;
saress reduction; weight controh and chronic iliness sereening {2} Exesvise and Education Centers (up 1o
righ botations) ta incivds prefessional quality fitmess couipment with supervision and training; and healthy
fifestyle and r=ining pregrams {3) Theepeuilc Frogram to include yoge, zumba, 150 ohi, moesnpe, and
ssmilsr th i safities {4) Datn tmeking, dow and datz reponing 1o c

32613 L 2IRIDLE

4071213

17 Emmpency Maragement

Reuslar

51,200,000

The contmetor wili provids wmining snd exeicise cumiculurs for the Bay A urhan Arens Sconrity
Imiiative (DASL. Services will include revies of exisling regionat catastrophic plans for each operavinna
area: develop and conduet Hameland Security Exercise and Evalaation Progrem (FISEEP] wblenp exercises,
divelop 6 web-based interactive mainiog sursiculu for ench Bay Aset County; coordingie wilh ColEMA
Gokion Guezdien regarding exercise dzsipn for ase in Urban Shield; ceste # streiegic plan addressing future
erowth and-best praciicss frem regional cainstraphic umining and exercise projscts.

V13 | 23LEGS

4673-12/12

&1 Public Heakih

Repular

51,200,000

Tiie contsmctor will petfors seuromonitoring services for patients ondergoing opersling roots procedures at
Snn Francises Generl Haspital, Nevromanitoring services consist of the patient being connected
efectrodes during surgery and s $ectsaphysiologic signals me o d ani interprasd
perivdically or continupusiy throughout the course of the opermtion.

37242013 _ MEBRGES

40TE-1213

75 Deptaf Techooiogy

Regular

£28,000,000

Fechnicat Suppon services forthe Molorol mdies used by the San Francizeo Police Depanimest, the
Sheriffs Department, the Fire Depanment, the Deparment of Ernespeacy Monagement, tits Deparment of

SIZ90F

Pubiic Works and the Pobiie thifities Commissien.

Total Amoust - Regulan

$43.052.200

CCSF DYR PCSCP Posting

—-68—

Posting Dme Pebnusy 04, 3013
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February 04, 2013 Reguiar Meeting

MINUTES
Regular i‘ﬁéeting

Febrluary 4, 2013

2:00 p.mn.
ROOM 400, CITY HALL

1 Dr. Carlton B. Goodlett Place

CALL TO ORDER
2:00 p.m.
ROLL CALL

President Kate Favetti - Present

Vice President Scott R, Heldfond Present

Commissioner Mary Y. Jung Present (Absent during ltem #'s 13-15 & 16-19}

Gommissioner E. Dennis Nommandy Present

Frasident Kate Favell prasiged,

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF THE CiVIL, SERVICE COMMISSION BUT NOT APPEARING ON TOBAY'S
AGENDA

None.

APPROVAL OF MINUTES

Regutar Meeting of January 7, 2013

Action: Adopted. (Voieof4ie 0}

—-(9—

hitp it sfgov.org/civilservice/sites/default/files/ftp/ _ {l-service-commissi...  8/26/2016
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HUNAN RESOQURCES DIRES 0SS REPOR {lmm fea 5

No reoos

EXECUTIVE DEFICER'S REPOET ikent Ne. §

Noreoon,

0021-13-8

Review of request for approval of proposed personal services contracts.
fitem No. 7) ’

Page 2 of 12

PSC# Department

Amount

Type of Service

Type of
Approval

Duration

4059-12/13

Controlier

$75,600

The Conlractor will conduct 2 benchmarking study to idenif#y
best praciices in community engagemsnt.

specifically as they refate io planning the City's general
chligation bond programs’ construction & capital projects. in
this contaxt, community enéagemenl inciudes information,
censultation, engagement. and empowering actvilies that
provide mempbers of the public with direct ways o be
involved in public fife & decision making, particularly on
issues in which they have a direct interest. The Cily greatly
values citizen input & community engagement, as they are
vita! componenis for the Gily’s €onstruction planning &

decision making, The goat of thls study Is fo determine
potenfial cost savings by identifying improvernents to the
City's curent community engapement prastices. The
Contractor wilk

{1} describe the City's current policies & practices for
angaging commundies & soliciting pishlic input: (2} identify &
research at laest three comparabls jurisdiciions to detemmine
community engagement besl praclices; and {3} recommend
a2 sel of bestpraciices & & madrrnap of siralegiss & plens for
how 1o implement effecive, cost-efitcient comamunity
engagement.

Regular

I3

http://sfeov.org/civilservice/sites/defanlt,

-70-

vice/civil-service-commissi... - 8/26/2016
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A080-12/15

Controlier

The Contractor vl canduct 2 penchmarking study to map
5 BNIISCS & DRTn = COMINMENCE & eporoval precsss &

DS

BORGES SOECHT :=is o tne Omy's genesal

oofigagen pons o =S consiruchion & capital projects

Ths goa of s steo 1= 10 ostsrmine opponiuniiies for tme &

cosi &figisnoy gans &,y memiiing improvemeants to the
' g 3 Ang mp

process A such he selected Contracior wilt

{1} dasibe the L & mrTent projacs compliance & approval
process & polices {2 aaentiy & ressarcn at laast fires
sompaEnie MNsditEons to delermine project compiiznes &

approva Drocess Des! pracuoes; anc {3) recommend &

roaomes of sreiegies & mans for how o improve the Citv's

progect complience & zoproval process, making

= y

it mors gme anc cost shcent

Reguiar

~ Page 3 of 12

4061-12M3

Environment

$1,000,000

A puEihed emeronmenes! professional contractor o conduc

SAVITONMENial siie A3S255ments, prepare

cleanup plans and conduct femedialion of privaiely-owned
and public properiies located in the Scutheast

area of San Francisco, as part of a Brownileld's project
supporied by federal gran! awards from the U.S.
Environmenial Protection Agency (EPA}. Specifically, the
environmental professional is required to develop opinions
and conclusions regarding conditions indicative of releases
or threatened releasses of hazardous subsiances and
petroleurn chemicais. as specified by £PA regulalions (70 FR
86070, Nov. 1, 2008). for

Brownfield siles.

Regudar

12/30017

4062-12/13

Environmerst

$5,000,000

Assis| the Department of desigring, developing, faciiitating,
and implementing outreach and sociat '

marketing programs and crealive muitiiingual campalgns in
various areas including waste reduction. reuse, recycling,
toxics reduction, energy eficiency and cimate adaptation,
efe. Additionally, contractor vafl previde research assistance
such as stirveys, focus groups. and other foyms of market
research. .

Regutar

06/30/18

4053-12/13

Ast Commission

$77.200

Astist ieam wilt design & fabricate a ceramic file masaic for
the Arelious Walker Stair 28 Repfacement Project.

Regular

1203116

40541213

City Planning

The San Francisco Planning Department is soliciting a
vendor to conduct & market analysis of seliing

Transierable Deveiopmenl Righis (TDRs) from Cily-owned
properiss, including stwdying the impact of

proposed San Francisco zonirg emendmeants on the exdsting
TOR program and banchmarking other dides

that has implemented TDR programs in which TDRs from
publicly ownsd properties are sold.

Reguiar

05130114

408612113

Human Resources

$800.000

Provide & web-based, vendor-hosted human resousces
system for Cily job applicalion. recruitment. testing.
certificationfreferral precessing and applicant demographics
reporting capabiliies. Senvicas will include lmplementation
pianning and delivery. data migration, and robust technical
suppor, including system upgrades and wainienance, as
well as as-needed system aining and customization
servicas.

Regular

08/30418

http://sfeov.org/civilservice/sites/default,

_71_.

ice/civil-service-commissi...  8/26/2016




February 04, 2013 Regular Meeting | Civil Service Commission

403612113

Pubiic Utilities
Commission

S800.000

The work unper thiz 2greemant Irciudes igentifying surpius

SESLG propemss mat 25T Cangialas for

Tevenus enhancemsn,, accassing project and antitemsnt
feasinilily 2nd sconomics” makmg entisement appiicabons
bulimng 2N sLSRINY i0C31 eovamiment and commznm

ang

relelionshipe 1o genarae orojest suppork: baginning

managing envirenmentar Feview, securing nacessary o2
oovernment entitemen: approvais: 8nd gensraling 386 o

iease pubiicity and amanging a sale and of 1ease progiam

Page 4 of 12

07/07/18

4057-12113

Public Ulililies
Commission

5950.000

Design & wisitor's canier. namad s Alamsda Cresk
Waiershed Cenier (Cemer, in close proximity 1o the

historiz Suns! Waler temple in Sunol, TA The cemisr.

approximaialy 7.800 siis to be designed lo

accommodate infersretaiive exniblt sreas including ar
aquarium. an sudronum/conisrence ares, isaming
iaboratory, event gatbering space. classes and staff ofices.
The grounds of ihe Center are o be integrated fully into the
buildings} design and shouid engage visifors in experiential
waler-inspired leaming, bioregionalism and watershed
dynamics a5 wall as provide a peaceful retreal. The
architecturatiengineering team will need (o work closely with
City tandscape architecis {o develop an inspirational and
funciional project, There will be =n option 1o provide
constructior support services.

07131116

4068-1213

Public Lxilities
Commission

51,500,000

1. Act as legal holder of conservation easements placed oa
various sites within SFPUC lands in Alameda Cresk and/for
Peninsula Watersheds.

2. Hold and administer a nop-wasting endowment accounl as
per COFG requirements Tor Invesiment policies.

3. Perform monitoring at least one fime per year, and no
more than twice per vear for compliance with fand use

aclivifies al sites.

4. Prepare reporis on ihe resuiis of the tand use compliance
manitering inspeciions, and provide these reporis to
government Pemnit Agencies and SFPUC on an anmual
basis.

5, Enforce the termns of the conservation easement.

&, Provide Notice of Violation o SFPUC and Pemnil Agendies
in the event of & violatior: of the terms of the ‘conservaiion

easement,

7. Regulre the restoration of any damage that takes placs on

conservaiion lands.

Regular

01/31118

4069-12/13

Municipal
Transportalion
Agency

§506,000

The consuliant will analyze the San Francisce Municips’
Transporiation Agency’s (SFMTA) transporiation (all modes)
impacis on poiential land use, employreent, housing. transit
senvice, and transportation infrastructure changes. The 5F-
CHARMP San Francisce Regicnal travel Model is the official
transportation madeling teol for San Francisco and is
certified as compliant with the Regional Transporiation Plan

by the

Metropolitan Transporation Gommission. The consuliant is
an experl working wiih this unique propriefary software
product and will use the mode! to forecast changes in
regional iraval, ’

Regular

03/03/48

hitp://sfeov.org/civilservice/sites/default

~72-
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407012443

Fiunicipat
Transporiation

Agency

$2,000.000

Develop and mainiain an employes waliness program that
enables amployses 1o reach opfima!l pRysicat walioemng,
finess, iy pravention. and complements exdsting San
Francisco Municipal Transporiafion Agency {SFMTA: -
sarvicas ano programs by implementing. providing and
managing the follovang services: (1) Comprahensiva Risk
Assessmehts (o indude: biood pressure scresning”
orthopedic assassments: nurition: stress reduchon: waiin
cangrol: ang chrenic iiiness screening

{2) Exercise and Educaiion Centers (up to sight iocations: &
include professional auality fiiness eqtipment wilh
supsrvision and trawiny; and healhy

lifestyle and training programs {3} Therapeulic Program o
include yoga. zumsa. {al chi. massade. and similar
therapeutic modalities {4} Data tracking, date management,
znd date reporing to measure ouicomess

Reguiar

Page 5 of 12

G2/28118

4071-12M13

Emergency
Management

$1,200,000

The coniracior will provide training and exercise comiculums
for the Bay Area urban Areas Security

Iniiative (UASI. Services will include review of axisfing
regiona! catastrophic pians for each operational areg;
davelop and conducl Homeland Securily Exercise and
Evaluation Pregram (HSEEP) labletop exercises; develop 2
web-based inieractive rakning cumiculum for each Bay Area
County: coordinate with CalEMA Golden Guardian regarding
axercise design for use in Utban Shield; create a stratepic
plan addressing fulure growih and best praciices from
regiona eatastrophic fraining and exercise projects.

Regular

1213115

A0T2-12113

Public Health

$1,200.0C0

The coniractor will perform neuromonitoring services for
pafients undergeing operating room procedures af San
Francisce General Hospital. Neuromonitering services
consis? of the patient being connected fo elecrodes during
surgery and spentaneous elecirophysiologic signals are
oblained and interpreied periodically or continuously
throughout the course of the operation.

Reguiar

022815

407312113

Deparimerst of
Technology

$28.000.000

Techaical Support services for the Molorola radios used by
the San Franeigco Police Depariment, the

Sheriff's Department, the Fire Depariment, the Department of
Emergency Management, the Depariment of Public Works
and the Public Uflites Commission.

Regular

09/22117

4084-10/41

Treasurer/Tax
Collecter

Gurrent Approved Amount
$100.000

Increase Amount
Requested

§250,000

Mew Total Amount
Requested

$350.000

A consultan: will be engaged to assist the Treasurer-Tax
Collector in implementing a Reguest for Proposais process
for banking services that will

result in 8 contraci for bank services for the City and County
of San Francisco.

Modi-

fication

1203714

htip://sfgov.org/civilservice/sites/defauli/files.

-7 3_
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Current Aoproved Amouni
Will canduct technical 2ssistances and consulting for City
$7 745000 Depts. engagad in the design, copstruciion and cpesalion of
new bidgs.. major renovations, tenant impmveménts and
tncrease Amount existng buildings where sub-caniractors for specHic ersas of
Requesied experilse are required: research, economic, technical and Mg
4008-07/08 Emnarenment G3:31/15
£2.750.000 environmental anzlyses, energy modeling, gresn building ficatior.
and LEED {or olnsr approvead green building rating system)
New Total Amoust consuliing, building commissioning, post-occupansy
Recuestad evaiuation. policy end program: dasign and implementation
SUppori.
$4.868,000
Confract work consists of environmental r2sks in suppor of
Current Angroved Amount | the Upper Alzmedz Crask Fites Gallery Project. The
) compieied projeci would recapiure
' £2,306.000
water released rom the Caiavaras Reservoir. Tasks will
increase Amount. include: coordination and work plan preparation:
Public Utiliiies Requested environmeniat document scoping; envirenmental Modi-
4023-09/10 _ : 0310118
Commission &0 background &nd fisld studies; altematives analysis,; fication
preparation of drafl environmenial documentis; public review
New Tolal Amount of draft environmental documents;
Requesied
sesponse {o public comments; preparation of final
$2,300.,600 environmental documents; and. mifigation monitosing plan
preparation.
The San Francisco Public Library (Library} seeks 2
Coniracter fo develop & program o interpret and ceordinaie
data, design form formal. and issue ’
Curreni Approved Amount i
nolices and forms for the Library in multiple languages. The
$1,050,000 services include transformning electronic data, via File
Transfer Protocol (FTP) to generaie around 1,000 library
Insease Amoant notices per day. prinling text of notices onto designated
- o Requested forms, and mailing them o lbrary pairons first class sodi-
4028-06/07 Public Library o 0Bfa022
$1.100.000 presorted on the same day. intislly, the Contractor and ] fieation
Library siaff will meei lo define the specifications for and
New Total Amount design each of the required forms: reserves, overdue,
Requested
bitied iteme, holds expired, and holds cancelled, Subsagquent
$2.150,000 changes and/or additicns to the forms would be made as-
needed and, on otcasien, the Library would provide
addiiionat inseris. or camera-ready copy of same, fo be
included in the mailings.

0021-12-8 {continued}

Speakers:

Action

Lily Conover and kark dels Rose Conwoller's Difice spoke on PSCE 4059-12/13.

Mickt Czilahan and Donna Kotake spoke on PSCH 40861213,

David Scott and Rosanna Russell, PUC spoke on PSC #4086-12712.

Shari Zinn, SEHV Local $021, Jacqute Hale, Palricia Cogyan and Lawrence Nichols, Department of Public Health spoke on PSC#

A0F2-12M3.

. 4
‘3%\ Jolie Gines and Joseph John, Departmant of Technofegy spoke on PSCE 407312713

{1} Approved the raguast o withdraw PSC 2 4055-12/13 at the request of Department of Human Resources. (Vola of 4 16 0)

{2) Adopled ihe repert; Approved the reguest for approvat of PSCH# 4058-12/13 as amended 1o refisct contract duration of five
years insiead of stz Netified the Ofice of the Contreller and the Office of Conlract Adminisuaben. {Vote of 4 le 0}

htip:/fsfgov.orgfcivilservice/sites/default/;

._.74_
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ASOMOVES T retosst 9T 2norova of PEC & 40G72-12/1% on Ine conditon 1t e Geparkment repais

Hee of ine Conralter and the OfRics of Sonw

(31 Auzoed ing

ol ACminisyEion, (VoiE

S

‘k&iw rencwed a7 i hat toma bafore me BT o Sopengsors. Nofify the Office of s Conbrolier 2nd ths Oifics of Canwract
-.c-’f-{jh"n Acounisradon (Yoieci4wl-

i zh remanung convacts, Nofifisd tne Ofice of the Soasoller and the Ofice of

[

15 Acopted P2 el ASorgee

Conwed Admunsiznsn (vom sf2w

0622-13-3 Municipal Transporiation Agency’s Summary of Agpaaled Fuute Employmant Rastrictions Placed by SFMTA, (lfem Neo, 8)
Speakers: Nons,
Action: Adopiad tns repori. (Vo i <o 0;

Department of Hman Resources Repart of Provisienat Appointments.

po17-13-4 {liem No. 8) - Action ltem,
'
Speakers: None,
Action: ' Adopted the reporl. (Voleof 410 )
016131 Department of Human Resuurces- Repor on Promotive Only Announcements.
{ftem No, 10}
Spaakers: Hona.
Action: Adopted the repod. Vol o®4 o T
oore-1a Depariment of Human Resources Report on Position-Based Testng Program.
(item Nl?. 1)
Speakers: Hone.
Action: ’ ‘ Adopied the reporl {Vote of 4 1o O)
G020-13-1 Department of Human Rescurces Department Report on Exempt Positions bnder Charter Section 10.1414..16 thrnilgh 10.le4-18. {ltem No, £2}
Speakers! Kerry Ko, Department of Human Resources

~75~ |

hittp:// sfgov.org/civilservice/sites/dt_afault/ﬁles/ﬁp/meatingarchive/sfgov. org/civilservice/civil-service-commissi..  8/26/2016
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department:  MUNICIPAL TRANSPORTATION AGENCY — MTA Dept. Code: MTA
Tvpe of Reguest: #Ainitial - O vodification of an existing PSC {PSC# . }
Type of Approval: {lExpedited Repular [JAnnual LIContinuing [ {Omit Posting)

Type of Service: Workforce Develpment Services for the San Francisco Community

Funding Source: Federal Funds
PSC Amount: 51,500,000 PSC Est. Start Date: 09/19/2016 PSCEst. End Date 12/31/2018 -

1. Bescription of Work

A. Scope of Work/Services to be Contracted Out:

The contractor will provide community outreach, employment barrier removal, job readiness, and workforce
training services that prepare participants for job placement via employment referral and training programs,
such as CityBuild and First Source, in trade apprenticeships and non-trade employment that emerge from the
San Francisco Municipal Transportation Agency’s (SFMTA} Central Subway Project. The contractor will
communicate with, establish a rapport with, and provide services to ethnic minority communities and women.
The contractor will facilitate personal development for clients, including: acting as liaison with appropriate legal,
medical, and social services; ensuring the acquisition of basic job readiness skills such as punctuality, workplace
etiquette, interview skills, resume writing; and, ensuring the acquisition of workplace skilis such as use of
industry specific technologies, tools, and procedures. -

B. Explain why this service is necessary and the consequence of denial:
SFMTA’s Central Subway Project is subject to federal workforce participation requirements (25.6%
minority—with diversity within the minarity population and 6.9% female). If this service is denied, SFMTA risks
being in violation of federal workforce participation requirements and will not be able to contribute to serving
the public good to decrease unemployment in minority communities and among women.

C. Has thls service : been provided in the past? If so, how? If the service was provided under a previotis PSC,
attach copy of the most recently approved PSC.
This service has not been provided in the past.

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in éxcess of five years, or if your request is to extend {modify} an existing PSC
by another five years, please explain why.
not applicable

2. Reasonis) for the Request
A. Indicate all that apply {be specific and attach any relevant supporting documents):

{A Short-term or capital projects requiring diverse skills, expertise and/or inowledge.

[Z Regulatory or legal requirements, or requirements or mandates of funding source(s} which limit or preclude
the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

{4 Services that require resources that the City lacks {e.g., office space, facilities or equipment with an operator).

-7 6_
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B. Explain the gualifying circumstances:
This project is short-term and requires multiple speciaiizations given the grassroots and cormmunity-based

nature of project-specific outreach. The contractor will provide meeting facilities for ouireach events. ‘ |
Additionally, the contractor will serve clients in their offices and in the community. The Federal funding . |
source requires award of these funds via the Small Business Enterprise and Disadvantaged Business |
Enterprise programs. .

3. Description of Reguired Skilis/Expertise
A. Specify reguired skiils and/or expertise: These services require: grassroots organizing experiise; experience
working with ethnic minority communities and women and the capacity to do direct, in-person outreach
with community participants. The contractor must have familiarity with the scope of services provided by
the SFMTA. The contractor must possess demonstraied success with comparable projects involving similar

target popuiations.

B. Which, if any, civil service class(es) normally perform(s) this work? 9702, Employment & Training Spec 1;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: Yes.
The contractor will provide meeting facilities for outreach events. Additionally, contractor will serve clients

in their offices and in the community.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City? '

Some of this work could be performed by the civil service class 9702 Employment and Training Specialist, but is
unable 1o because of the grassroots organization nature and specialization of the required service.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Civil service classifications can perform a portion of these services. However, this project is short-term and

requires multiple specializations given the grassroots and community-based nature of project-specific
outreach.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. Civil service classes already exist. This is a one-
time, short-term service refated to the SFMTA Central Subway Project.

6. Additional Information _
A. Will the contractor directly supervise City and County employee? if so, please include an explanation.

Nao.

B. Will the contractor train City and County employees and/or is there a transfer of kndwledge_ component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No training of city employees is included with this contract service.

C.  Are there legal mandates requiring the use of contractual services?
No. ’

D. Are there federal or state grant requirements regarding the use of contractual services? if so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No. ’

-77-
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F. will the proposed work be completed by & contractor that has a current PSC contract with your
department? If so, please explain.
Na.

7. Union Notification: On 06/24/2016, the Department nofified the foliowing employee organizations of this

PSC/RFP request:
Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021

4 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE HINFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM 1S COMPLETE AND ACCURATE:

Name: Cynthia Hamada  Phone: 415.701.5381 Email: cynthiz.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Fioor San Francisco, CA 94103

Sedekdolde g deotrk ok kb ok ok sk ko e sk ok ok ok b ko R R Rk RE kR Rk R R R F R R F R R E R R R R F IR R R ERETEF

FOR DEPARTMENT OF HUMARN RESOURCES USE

PSCH 41094 - 15/16

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 09/19/2016

-7 8 —_
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Hamada, Cynthia

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org on behalf of cynthia.hamada@sfmta.com

Friday, June 24, 2016 4:48 PM

Hamada, Cynthia; Sandeep.lal@seiul021.me; leah.bertanga@seiul02l.org; Lopez,
Ricardo; Basconcillo, Katherine A; pcamarilio_seiu@sbcglobal.net; '
Wendy.Frigillana@seiul021.org; pscreview@seiul021.org; ted zazecki@seiul021.nef;
davidmiersten@gmail.corm; ablood@cirseiu.org; xiuminli@seiu1021.org;

Sin.Yee. Poon@sfgov.org; david.canham@seiul021.org; jtanner340@aol.com;
L21PSCReview@ifpte?1.org; Hamada, Cynthia; DHR-P5CCoordinator, DHR

Receipt of Notice for new PCS over $100K PSC # 41094 - 15/16

RECEIPT for Union Notiﬁcatioh for PSC 41094 - 15/16 more than 5100k

The MUNICIPAL TRANSPORTATION AGENCY — MTA has submitted a request for a Personal Services Contract {PSC) 41094

- 15/16 for $1,500,000 for Initial Request services for the period 09/20/2016 — 12/31/2018. Notification of

30

days {60 days for SEIU} is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/7671 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended fo contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emaiis. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended

-80-
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San Franciseo Municipal Transportation Agency

Central Subway Project

CONTRACT SPECIFICATIONS

D.

Cortractor shall obtain a licsnse or other permission or right to enter "Group B”
private properties (see Technical Specifications 31 09 15}, and any other
property and associated improvements located adjacent to the Site or in the
Construction Area that Contractor determines may be affected by the Work, for
the purposes of preconstruction inspection and documentation of the candifion

of the property and its improvements.

If Contractor determines any other property and its improvements located
adjacent to the Site or in the Construction Area requires monitoring equipment,
other equipment, compensation grouting, or other materials fo protect such
property and improvements from the Work, Contractor shalf abtain a license or

_ other permission or right fo enter, inspect, and place, maintain, repair and

remove such monitoring equipment, other equipment, compensation grouting
or cther material. ‘

The Engineér shall provide Contractor a fist of properties and property owners
for which the City has obtained a license for the purposes described in the
preceding paragraph CD. As directed by City, for any property for which the
City has not obtained a license or other permission to enter and for which
access is necessary to perform or safeguard the Work, Contractor shall obtain
permission by license agreement for the activities described in the preceding
paragraph CD. Contractor shall use only the form license agreement provided
by the Engineer. Contractor shall immediately notify the Engineer if a property
owner refuses access or is otherwise uncooperative with Contractor. The ‘
Enginear will assist the Contractor in obtaining the property owner's permission
to enter, but that assistance shall not refieve Contractor of its responsibilify to
document the preconstruction condition of properties, to monitor said properties
during construction, and repair any damage arising from the Work.

The work and tasks described in this Special Provision and in related
provisions of the Coniract Documents are incidental Work.

SP-18 FEDERAL CONTRACTING REQUIREMENTS

18.01 COMPLIANCE AND PRECEDENCE

Contractor shall comply with all appiicable federal contracting requirements,
) including but not limited to those set out in this Section SP-18. If there is any confiict
i between any federal-confracting requirement and any provision of this Contract, the
federal requirement shall prevail. The provisions contained in the document entitied
"FTA Requirements for Construction Contracts” are incorporated into this
Agresment. If there is any confiict between the FTA terms and condittons and any
other terms and conditions of this Contract, the FTA terms and conditions shall take

precedence.”

18.02 DEFINITIONS

A.  Approved Project Budget means the most recent statement, approved by the

FTA, of the costs of the Project, the maximum amount of Federal assistance for

Contract No. 1300 827
SPECIAL PROVISIONS :
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Central Subway Project San Francisce Municipal Transporiation Agency
' CONTRACT SPECIFICATIONS

which the City is currently eligible, the specific tasks (including specified
contingencies).covered, and the estimated cost of each task.

" Contractor means the individual or entity awarded a third pariy contract

financed in whole or in part with Federal assistance originally derived from
FTA

Cooperaiive Agreement means the instrument by which FTA awards Federal
assistance i a specific Recipient to support a parlicular Project or Program,
and in which FTA takes an active role or retains substantial control.

Federal Transit Administration (FTA) is an operating administration of the U.S.
5ot o Y 1S t 1 , . :

FTA Directive includes any FTA ciréular, notice, order or guidance providing
information about FTA's programs, application processing procedures, and
Project management guidelines. In addition to FTA directives, certain U.S.
DOT directives also apply fo the Project.

Grant Agreement means the instrument by which FTA awards Federal
assistance to a specific Recipient fo support a particular Project, and in which
FTA does not take an active role or retain substantial control, in accordance
with 31 U.S.C. § 6304, ‘

Govermnment means the United States of America and any executive
department or agency thereof. .

Project means the task or set of tasks listed in the Approved Project Budget,
and any modifications stated in the Conditions to the Grant Agreement or
Cooperative Agreement applicable to the Project. In the case of the formula
assistance program for urbanized areas, for elderly and persons with
disabilities, and non-urbanized areas, 49 U.S.C. §§ 5307, 5310, and 5311,
respectively; the-term “Projest!-ensempasses both-"Program” and-“eaeh
Project within the Program,” as the context may require, to effectuate the
requirements of the Grant Agreement or Cooperative Agreement.

Recipient means any entity that receives Federal assistance directly from FTA
1o accomplish the Project. The term "Recipient” includes each FTA "Granfee”
as well as each FTA Recipient of a Cooperative Agreement. For the purpose

of this Agreement, Recipient is the City. . -

Secretary means the U.S. DOT Secretary, including his or her duly authorized
designee. -
Third Party Contract means a contract or purchase order awarded by the

Recipient to a vendor or Coniractor, financed in whole or in part with Federal
assistance awarded by FTA.

Third Party Subcontract means a subcontract at any tier entered into by
Contractor or third party subconiractor, financed in whole or in part with Federal
assistance originally derlved from FTA.

1.8. DOT is the acronym for the U.S. Department of Transportation, including
its operating administrations. ‘

18.03 BUY AMERICA

8-28- Contract No. 1300
SPECIAL PROVISIONS
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San Franeisco Municipal Transportafion Agency Ceniral Subway Project
CONTRACT SPECIFICATIONS T

18.04

18.05

18.06

18.07

The Coniracior agrees to comply with 49 U.S.C. 5323(j) and 48 CFR Pari 661, which
provide that Federal funds may not be obligated uniess stesl, iron, and manufactured
products used in FTA-funded projects are produced in the United States, unless a
waivar has been granted by FTA or the product is subject to a general wajver.
General waivers are listed in 48 CFR 661.7, and include microcomputsr eguipment,
software, and small purchases (less than $100,000) made with capital, operating, or
planning funds. Coniractor agrees to be solely responsibie for all costs relating 1o
complianice with the Buy America requirements. Failure to comply with these
requirements constitutes a matenal breach of this Contract. See 48 CFR § 661.17.
Contractors who intentionally or willfully fail to comply with the Buy America
requirements may also be subject to debarmeant or suspension proceedings. 48 CFR

§5 661.18, 661.19.
CARGO PREFERENCE REQUIREMENTS - Use of United States-Flag Vessels

The Confractor agrees: (a) fo use privately owned United States-Flag commerclal
vesssls to ship at least 50 percent of the gross tonnage (computed separately for dry
bulk carriers, dry cargo liners, and tankers) involved, whenever shipping any

‘equipment, material, or commodities pursuant to the underlying Contract to the

extent such vessels are available at fair and reasonable rates for United States-Flag
commercial vessels; {b) to furnish within 20 Working Days following the date of
toading for shipments originating within the United States or within 30 Working Days
following the date of leading for shipments originating outside the United States, a
legible copy of a rated, "on-board” commercial ocean bill-of-tading in English for each
shipment of cargo described above to the Division of Nationat Cargo, Office of
Market Development, Maritime Administration, Washington, DC 20590 and to the
FTA recipient (through the Contractor in the case of a subcontractor's bill-of-lading.);
and (c) to include these requirements in all subcontracts issued pursuant to this
Conftract when the subcontract may invoive the transport of equipment, materiaf, or

commodities by ocean vessel.
SEISMIC SAFETY REQUIREMENTS

The Contractor agrees that any new bulilding or addition to an existing building will be
designed and constructed in accordance with the standards for Seismic Safety
required in Department of Transportation Seismic Safety Regulations 49 CFR Part
41 and Contractor will certify to compliance to the extent required by the regulation.
The Contractor also agrees.to ensure that all work performed under this Contract,
including work performed by a subcontractor is in compiiance with the standards
required by the Seismic Safety Regulations and the ceriification of compliance

issued on the project.
ENERGY CONSERVATION REQUIREMENTS

The Contractor agrees to comply with mandatory standards and policies reiating to
energy efficiency which are containad in any state energy conservation plan issued
in compliance with the Energy Policy and Conservation Act.

ACCESS TO RECORDS AND REPORTS

A.  The Contractor agrees to provide the City and County of San Francisco, the
FTA Administrator, the Comptroller General of the United States or any of their

Coniract Neo. 1300 5-29
SPECIAL PROVISIONS
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San Francisco Municipal Transporiation Agency 7 Central Subway Project
CONTRACT SPECIFICATIONS :

Executive Order, the implementing regutations, or these specifications, the
Director shall proceed in accordance with 41 CFR 60-4.8,

14. The Contractor shall designate a respaonsible official to monitor all
employment refated activity to ensure that the company EEC policy is
being cammied out, to submit reports relating to the provisions hereof as
may be required by the Govemment and fo keep records. Records shall at
least include for each amployee the name, address, telephone numbers,
canstruction trade, union affiliation if any, employee identification number
when assigned, social sécurity number, race, sex, stafus {e.g., mechanic,
apprentice trainee, helpar, or laborer), dates of changes in status, hours
worked per week in the indicated trade, rate of pay, and locations at which
the work was performed. Records shall be maintained in an easily
understandable and retrievable form; however, 1o the degree that existing
records satisfy this requirement, Contractors shall not be required to
maintain separate records.

18. Nothing herein provided shall be constiued as a limitation upon the
application of other laws which establish different standards of compliance
or upon the applicafion of requirements for the hiring of local or other area
residents (e.g., those under the Public Works Employment Act of 1977 and
the Community Development Block Grant Program).

D. DBE/SBE Assurances.

1. Pursuantto 48 C.F.R. Section 26,13, the Contractor is required to make
the following assurance in its agreement with SFMTA and to include this
assurance in any agreements it makes with subcontractors in the
performance of this contract: .

2. The Contractor or subcontractor shall not discriminate on the basis of race,
color, national origin, ar sex in the performance of this contract. The
Contractor shall carry out applicable requirements of 49 G.F.R. Part 26 in
the award and adminisiration of DOT-assisted contracts. Failure by the
Caontractor or subcontractor to camry out these requirements is a material
breach of this contract, which may result in the termination of this confract
or such other remedy as SFMTA deems appropriate.

18.16 SUBSTANCE ABUSE

Contractor shall comply with U.S, DOT regulafions, "Drug Free Workplace
Requirements (Grants)’ 49 C.F.R. Part 28, Subpart F, and other applicable UJ.S.D0T
and FTA regulations and guidance pertaining fo substance abuse (drugs and
aicohol) that may be promuigated.

18.17 BONDS
See Section 10.02 of General Provisions,
18.18 DEBARMENT AND SUSPENSION

See Certification Regarding Debarment, Suspensnon and Other Responsibiiity
Matters.

Contract No. 1300 . 547
SPECIAL PROVISIONS
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MUNICIPAL TRANSPORTATION AGENCY
Small Business Enterprise Program
For Federally-Funded Construction Contiracts

PART ONE
SMALL BUSINESS ENTERPRISE PROGRAM

L POLICY

The Municipal Transportation Agency ("Agency™) of the City and County of San Francisco is
committed to a Small Business Entarpnse (SBE) Program {*Program”) for the participation
of SBEs in contracting opportunities to comply with the federal regulations in 49 CFR Part
26, issued March 4, 1999 2s amended from time to time {the “Regulations™). The :
Regulations are incorporated into this Program as though fully set forth herein. It is the
intention of the Agency to-create a level playing field on which SBEs can compete fairly for
confracts and subcontracts relating to the construction activities of the San Francisco
Municipal Transportation Agency ("SFMTA™).

A,  APPLICABILITY

Under 49 CFR Sections 26.3 and 26.51, and in response to the Federal Transit
; Administration's ("FTA") March 23, 2006, publication of the Department of .

% Transportation's ("DOT") guidance concerning the federal Disadvantaged Business
Enterprise (“DBE”) program that applies to grant recipients within the Ninth Circuit,
the SFMTA, a recipient of federal financial assistance from the FTA, is required to
implement race-neutral means of facilitating DBE participation. The SFMTA's SBE
Program is in accordance with DOT's guidance that, absent a disparity study, the
SFMTA must meet its overall annual DBE goal using race-neutral means. This
Program applies to the following types of SFMTA. confracts that are funded, in whole
or in part, by DOT financial assistance:
Construction — Building, Heavy; Construction — Dredging and surface Cleanup;
Construction (specialty trades); General Freight Trucking; Hazardous Wasie
Collection, Trucking: Remediation; Testing Labs; Computer Programming and
Design; Architecture & Engineering Services; Surveying and Mapping; Drafting
(design services); Landscape Architecture; Building Inspection; Machinery and
Equipment Rental (construction); Merchant Wholesalers, Durable Goods; Pubhc
Relations; and Telecommunications.

B. OBJECTIVES
The objectives of this program are tfo:

1. Remove barriers to SBE participation in the bidding, award and adminisfration
of SEMTA contracts; ‘
2. Assist SBEs to develop and compete successfully outside of the Program;
3. Ensure that the Program is narrowly tailored in accordance with 49 CFR Part
26;
Revised SBE 8/17/12
SBE- 1 Contract Ne. 1300 (CCO No. 12-1235)
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Revised SBE 8/17/12

4. Ensure that only SBEs meeting the eligibility requirements are allowed fo
participate as SBEs; :

identify business enterprises that are gualified as SBEs and are qualified to
provide SFMTA. with required materials, equipment, supplies and services;
and to develop a good rapport with the owners, managers and saies
representatives of those enterprises;

Lh

6. Develop communications programs and procedures which will acquaimnt
prospective SBEs with SFMTA's contract procedures, activities and
requirements and allow SBES To provide SFMTA witl feedback on existing
barriers to participation and effective procedures to eliminate those barriers;
and '

7. Administer the Program in close coordination with the various divisions
within SFMTA so as to facilitate the successful implementation of this

Program.

ADMINEISTRATION OF PROGRAM :

The Executive Director/CEO of the SEMTA is responsible for adherence to this
policy. The Contract Compliance Office (CCO) shall be responsible for the
development, implementation and monitoring of this program. All SFMTA personnel
shall adhere fo the provisions and the spirit of the program. Virginia Harmon,
Coniracts and Procurement Senior Manager, is the DBE Liaison Officer (DBELQ) for
the SFMTA, located at 1 So. Van Ness Avenue, 6th Floor, San F rancisco, CA 94103,
telephone number (415) 701-4404, clectronic mail address
virginia.harmon@sfmta.com.

PROHIBITED DISCRIMINATION

SFMTA does not exclude persons from participation in, deny benefits to, or otherwise
discriminate against any persons in connection with the award and performance of
any. contract governed by the Regulations on the basis of race, color, sex or national
origin. The City and County of San Francisco also prohibits discrimination on the
_fact or perception of a person’s race, color, creed, religion, national origin, ancestry,
age, sex, sexual orientation, gender identity, domestic partner status, marital status,
disability or Acquired Immune Deficiency Syndrome or HIV stafus (AIDS/HIY

status).

SEMTA does not directly or throngh coritractual or other arrangements, use criteria or
methods of administration that have the effect of defeating or substantially impairing
accomplishment of the objectives of this program with respect to individuals in the
groups or categories or having the characteristics listed above.

SFMTA has signed the federal assurances regarding non-discrimination required
under 49 CFR Section 26.13.

SBE-2.. . .  Contract No. 1300 (CCO No. 12-1235)
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ROR-DISCRIMINATION IN EMPLOYMENT

SEMTA will evaluate the bidder's response to the Consiructlon Employment
Information (SFMTA SBE Form No. 3) to determine whether the bidder is in
compliance with the Nondiscrimination Requirements,

Should SFMTA deem it necessary, the SFMTA will seek a written commitment from
the proposer to use good faith efforts to provide equal employment opportunities
dguring the term of the contract. One measure of such a commitment would be
comparing utilization of women and minorities with the relevant labor market in order
1o improve parity between the composition of the proposer's workforce and the
available Jabor market. The bidder may be required to provide SEMTA with the
relevant data regarding its labor market.

I DEFINITIONS

Any terms uséd in this Program shall have the meaning set forth below:

A

Small Business Enferprise (SBE)

An SBE is a for-profit, small business concern with a three (3) year average gross
revenue not exceeding the thresholds set forth in Section IIL B for construction type
work and is certified under any of the following programs: the State of California's
Small Business Program ("State Program™), the City and County of San Francisco's
LBE Program ("City Program™), or the California Unified Certification Program
(“Federal DBE program?™).

OI.  SBE PARTICIPATION AND SUBCONTRACTING REQUIREMENTS

A,

Revised SBE 8/17/12

SBE Participation Goal

The Contract Compliance Office has established a ¢wenty percent (20%) SBE
participation goal for this contract. Small business firms may qualify for this program
by enrollment in either the State of California's Small Business Program with the
Department of General Services (“State Program™), the California Unified
Certification Program with a U.S. Department of Transportation recipient (“Federal
DBE program™), or the City and County of San Francisco's LBE program with the
San Francisco General Services Agency (“City Program™). This SBE goal will apply
to the following types of contracts or scope of work in the contract: Construction —
Building, Heavy; Construction — Dredging and Surface Cleanup; Construction
(specialty trades); General Freight Trucking; Hazardous Waste Collection, Trucking:
Remediation; Testing Labs; Computer Programming and Design; Architecture & ‘
Engineering Services; Surveying and Mapping; Drafting (design services); Landscape
Architecture; Building Inspection; Machinery and Equipment Rental (construction);
Merchant Wholesalers, Durable Goods; Public Relations; and Telecommunications.

SBE- 3 Contract No. 1300 {CCO No, 12-1235)
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Workforce Development Services for the San Francisco Commumty

TA

PSC #41094-15 /16 submitted on June 24, 2016.

See the weblinks for CityBuild.

http:/ /hope-sf.org/citybuild.php
hrep://oewd.org/citv-build

See the weblink for First Source.

» hiip: / /oew.org/first-source

1 South Van Ness Avenue 7th Floor, San Francisco, CA 94103
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HOPE SF Page 1 of 2

About HOPE SF For Residents  Work  Parmer  Invest  Get invalved

IN THIS SECTION
Job Trammg

- RAMP

- CityBuid
Home > Work > Jab Tratning > CityBuild Empioyment Opponunities
Confracong Opporuniies

Work: Job Training: CityBuild Academy .
RELATED LINKS
The Basics
Communiy SBuiders
communities. Service Conneciors
Backgrouad and History

CityBulld Academy is 2 construction job training program offered to
residents, enabling residents to pariicipate in rebuiiding their

CityBuild is a progeam of ihe San Frardsco Office of Economic and
Workforce Development: This 12-week pre-apprenticeship program is ’

JOIN OUR EMAIL LIST

designed o prepare pecple for empioyment in a variety of skilled trades. Receive the quarterly HOPE 5F
CityBuild aiso offers recruiting, training, and placement services fo job- newsletter and other updates
saekers,

After receiving Citybuild training, HOPE SF residents are eligible for
employment in the HOPE SF rebuiiding process, They also qualify for

numerous entry-level jobs in the congtruciion trades.

In 2008-08, HOPE SF and CiityBuild began working with resldents of Hunters View. This process began with pre-training
every interested Hunters View resident. Successill graduation from the pre-training program (RAMF) guaraniees

acceptancs into the CityBuitd Academy Program.

CityBuild Program Successes

» More thap 954 job placements since inception.

+ 204 job placements in the last fiscal year alone.

+ 72% of prople who start CityBuild graduaie from GityBuild.
» 86% placement rate for Academy graduates.

What's New at CityBuld? f

HOPE SF residents who do nol speak English as a first language sfl] qualify! Vocational ESL is now part of the CityBuikd

Academy curriculum.

CityBuild now incorporates green construction, including solar installation, in the cumriculum to ensure you thal workers
understand green rmaierials on the jobsite. :

Back to Top

CityBuild FAQs

Am | qualified for CityBuiid?

To qualify, applicanis must meet the following criteria:

+ San Francisco residency

« High school diploma or GED

« Valid CA driver's license

« U.8, ditizenship or proof of eligibility to work in the .S,
« Abifity o pass drug tesis

How do | apply?
First, attend a scheduled orientation.
You MUST bring & Valid ID or Driver's License, PLUS a Sociat Security Card. |

Orientations take place athe CareerLink Center at 3120 Mission Street at Cesar Chavez.
- Second Thursday of each rmonth, 10-11 am OR

_.95_
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HOPE 8F Page 2 of 2

- Fourth Thursday of each menth, 6-7 pm
HOPE SF Iniiztive, 1 South Van Ness Ave. 5ih

How long dees CityBuild tale to complete? Floc:. San Frenssco CA M3 415761 5500

GityBuiki Academy is 2 12-week, highly strudured pre-apprenticeship program. Classes start at 7 am and end at 3:30 prﬁ. hope.siEsToov.org

WMonday through Friday. @ 2013, HOPESF

What is the difference between CityBuild and RAMP? .
The primary mission of CityBuiid Academy is to offer San Francisco residents state-oi-the-art conétruciion skills training that

prepares them for entry-level work in various skilled trades.

tf you do nei quafify for CityBuild nove, bul you ane interested in a job in e construdion trades, then RAMP may be right for
vou. RAMP prepares peaple who do nol yel gualify for the CityBuild Academy by helping obtain 2 GED, a valid iD, and
imporiant job skilis, Pius, RAMP isn't only for people who wani fo eater GityBuild. It also prepares students for other jb and

job training opportunities.

Wil participating in CityBuild guarantee me a job?
No. In this economy, construciion has slowed and fewer jobs are available. However, more than 80% of CityBuild graduates
afe placed in jobs, and HOPE SF residenis have priority for the construction jobs on HOPE 5F sites.

{'m not interested in construction, but | want job training. How do | find out about other types of programs?
The Office of Economic and Workforce Development offers a range of jobs and job iraining opporiunities for HOPE SF

Residenis.

If you live in the SFHA housing in any of the HOPE 5F communiiies (Hunlers View, Poirero Terace & Annex, Westside
Courts, Alice Griffith, and Sunnydale) bfease visit your local one-stop Center {see below) for information about applying for
jobs and job training programe in 8an Francisco. You can alse leam more by visiting the Office of Economic and Workforce
Development. Residents of Hurders View can alse find oui aboul jobs by visiting www.Huntersview.info/femployment.himi.

Access Points

Comprehensive Access Point: 1500 Mission Strest (@ 11th , San Francisco, CA 84103; Tel: 415,575.4570
Chinatown Neighborhood Access Point: 801 Jackson Streel, San Francisco, CA 94133; Tel: 415.677.7500
Western Addition Netghborhood Access Point: 1449 Webster Street (@ Geary), San Francisco, CA 94115; Tel:

415.656.2620
Visitacion Valley Neighborhood Access Point: 1009 Sunnydale Avenue, San Francisco, CA 94134; Tel: 415.239.8705

Where can [ find more information about CityBuild Academy?

CityBulld is & partnership between the City and County of San Francisca, Construction trade unions, City College of San
Francisco, and community-based organizations. Visit the CityBulld website or call them al 415.401.4889.

Back to Top

—-96—
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CityBuild
" What does this Program Offer?

The CityBuild Academy {CBA)} Offers:

- 18 week Pre-Apprenticeship training in partnership with City Coliege of San Francisco, Evans Center
+ Hands-on training and instruction in the 26 Buiiding Trades

+ Classroom instruction and up to 15 college credits

» Case management and retention services

+ Supportive services (uniforms, union indenture fees)
industry certifications, including: CPR and First Aid, OSHA 10, HAZWOPER, Fork Lift/Skid Steer, and Boom Lift

« Atcess to CityBuild's Women Leadership and Mentorship Group
« Job referrals and placement assistance

+ Math tutoring and preparation
« Vocational English as a Second Language (VESL) support offered through City College of San Francisco

Construction Administration & Professional Service Academy (CAPSA) Offers:

+ 18 week training and career development program-
+ Classroom instruction and college credit through City College of San Francisco, Mission Center
« Training in Microsoft Office, Quickbooks, construction ierminology, and infroduction to cost estimating and

scheduling
« Case management and retention services

+ Access to employer networks
« Job referals and placement assistance

« Job readinesss fraining )
+ On-he-job fraining internship with a partner construction company

Already have experience?

If you are a Union or experience construction worker, utliize the CityBuild Employment Networking Services by following
the required steps: '
. Domicile documentation and attendance at one Information Session is required. Information Session schedule and

details are listed on the @Citysuild Academy Flyer.

—-98~ ,
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. E:ECHCQ*; to complete a CityBuild Ceriification Form.

« Preszrt proof of identity with completed form: Californai Driver's License, California jdentification Card, Consular
Ideniification Card, U.S. or foreign passport -

« Proof of San Francisco residency: uiiiity bills, bank statements, public benefits letter may be accepted. Download

ECi?yBuiid Domicile Requirements for more information.
« Proof of construction experience: proof of union membership, any construction related cedifications, resume, efc.
. Mest with CityBuild Staff and bring your completed Certification Form and required proof documents during drop-in

hours,

Drop-in Hours:

Every Monday. 11:00am to 3:00pm
Mission Strest Career Link Center
3120 Mission Sirest

San Francisco, CA 94110

Cualifications to Join

CBA minimum gqualifications:

« Age 18 years or older

+ San Francisco residency (proof required)
+ High School Diploma or GED

+ Valid Driver's License

+ 8th grade reading and math skills

+ Ability to lift at least 70 Ibs.

+ Successiully pasé a drug test

CAPSA minimum gualifications:

+ Age 18 years or older

= 8an Francisco residency (proof required)

« High School Diploma or GED

« Minimurn 1 year administrative experience

» Computer proficiency and 25 WPM typing speed
« Current resume

- Program Timeline

CBA Timeline:

- Job Readiness Training {JRT): Mandatory 2 week preparedness instruction |

+ Academy Training Cycles: Enroliment in 1 of the annual 18 week cycles:

1. Spring: January - May
2. Summer; June - Oclober

-9Q-—
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CAPSA Timelins:

« Job Readiness Training {JRT): Mandatory 2 week preparedness instruction
« Academy Training Cycles: Enroliment in 1 of the annual 18 week cycles:

1. Spring: January - May
. 2. Fall August - December

How to Get Started

For CBA and CAPSA;

1, Attend an Orientation
o Meet with a case manager
= Complete application ‘
o Submit documenis |
2. Cdmplete Job Readiness Training
= 2week JRT
> Interview
o Pass drug test*
3. Acgceptance and Enroliment in the Academy
o Complete placement test*
- Selection and enroliment

*Applies to CityBuild Academy (CBA} only.
Already signed up with CityBuild?

+ Sign up for the Networking Eligbility List at the Mission Career Link Center on 3120 Mission Street during busihess_‘.
hours or during drop-in hours with a CityBuild Employment Liaison. ' :

*Please note: It is required that CityBuild Academy ciients meet with CityBu'ild Employmenit Liaisons at least once a month
to remain activeo on the Networking Eligibility List. ‘

Download the CityBuild Flyer

o EEninsh Version

. E%Chinese Version
. @Spanish Version
. @Tagalog Version

Background Information about the Program

CityBuild Academy:

- ~100- |
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CityBuild Academy aims to meet the demands of the construction industry by providing comprehensive pre-apprenticeship
and construction administration training to San Francisco residents. CityBuild began in 2008 as an effort to coordinate
City-wide construction training and employment programs and is administered by OEWD in partnership with City College
of San Francisco, various communify non-profit organizations, iabor unions, and industry employers. CityBuild Academy
offers an 1B-week pre-apprenticeship and construction skills training program at the City College of San Francisco, Evans
Campus. Trainees can eamn up to 15 college credits while leaming foundational skilts and knowledge to enter the
consiruction trades and succeed as new apprentices, Trainees are given the opportunity 10 obtain construction-related
cerifications such as OSHA 10, Forkiift, Skid Steer, CPR and First Aid. Several program instruciors are construction
industry specialisis with years of field experience. In addition, CBA pariners with Habitat for Humanity, and the San
Francisco Fire Depariment’s Neighborhood Emergency Response Training to provide experience outside the classroom
setfing. Since 2006, 874 Sar Francisco residents have graduated from CityBuild Academy and 753 graduates have

secured employment in various construction trades.
Consfruction & Administration Professional Service Academy:

The Construction Administration and Professional Service Academy (CAPSA) is a semester-long program offered at the
City Coliege of San Francisco, Mission Campus. The program prepares San Francisco residents for entry-level careers
as professional construction office adminisirators. The bi-annual fraining is intensive and participanis graduate with
knowledge of the construction seguence of work, construction office accounting, construction project coordination and
other professional skills. Since 2010, over 217 San Francisco residents have completfed the program and over 130

graduates have been placed in administrative positions.
Participating Partners

+ A. Philip Randolph Institute

« Anders and Anders Foundation

+ Asian Neighborhood Design

« Bay Area Plastering Industry Joint Apprenticeship Training Committee

« Carpenters' Training Committee of Northern California
~+ Cement Mason Pre-Apprenticeship Training Program

. Chérity Cultural Services Cenier

» City College of San Francisco

- ironworkers Apprenticeship Training

- Mayor's Office of Housing & Community Development

 Mission Hiring Hall

+ Northern California Laborer's Training Center

» Office of Community Investment & infrastructure

» Port of San Francisco

« San Francisco Adult Probation Department

« San Francisco Fire Department

« San Francisco International Airpori

» San Francisco Municipal Transit Authority

- San Fransisco Public Utiliies Commission

-101-
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First Source Hiring Program

What is First Source?

The First Source Hiring Program was created to connect
dislocated workers and economically disadvantaged individuals
with eniry tevel jobs. These jobs are generated by the City and
County of San Francisco's investments. It was enacted into law
(Chapter 83 of the City’s Administrative Code) in 1998, and the
ordinance was last modified in April 2006. These jobs are
generated by the City and County of San Francisco's
investments, including:

« Any activity that requires discretionary-action by the City's Planning Commission related to a commercial activity
over 25,000 square feet including, but not limited to conditicnal use, project authorization under San Francisco
Planning Code Section 309 and office development under Planning Code Section 320, et ssc.

+ Any buiiding permits applications for a residential project-over 10 units.

« City issued public construction contracts in excess of $350,000,

+ City contracts for goods and services in excess of $50,000.

« Leases of City property.
+ Grants and loans issued by City departments in excess of $50,000.

How Does First Source Work?

. For businesses or non-profits who receive a non-construction or professional services contract from a City
Department over $50,000, those successful bidders are required to project the number of entry-level job openings
they expect during the contract period and forward that information to First Source.

« For City issued construction contracts in excess of $350,000, or for private developments that fall within the scope
of the Chapter 83 requirements, CityBuild is the operational arm of First Source in working with construction

contractors fo hire local residents for apprentice positions.
« Entry-level jobs are defined as those non-managerial position that require either no education above a high school

diploma (or equivalency) OR no more than 2 years of specific training or work experience.
» Successful bidders are required to post their entry-level openirigs with First Source and offer the City the first

opportunity to refer qualified candidates fo those positions.
+ While the ordinance does not require an employer o hire a specific candidate, it does require that employers

make a good faith effort fo hire referrais from the City's workforce development system.

First Source Employers
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For consiruction and related services, please coniact us at (415) 701-4848 and ask to speak with one of our

CityBuild Compliance Officers.

For non-construction services, please contact us at (415) 701-4848 and ask to speak with one of our Business Services

Specialists.

Forms

The forms listed below are not all inclusive and may differ slightly depending on specific coniracts, leases, and/or other

San Francisco related business investments.
First Source Hiring Fact Sheet (Revised 1. 2013)

First Source Hiring Program ~ Non-Consfruction Positions
Employer Projection of Entry Level Positions 2015 pdf
Employment Verification Form (Revised 4.2014)

‘First Source Hiring Program — Construction Positions

First Source Hiring Fact Sheet - Publicly Funded Construction (Revised 10. 2013) (PDF)
First Source Hiring Fact Sheet - Privately Funded Construction (Revised 9. 2013) (PDF)
CityBuild First Source Form 1 - Workforce Projections (Revised 7. 2013) (DOC)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1%

Department: PUBLIC UTILITIES COMMISSION — PUC Dept. Code: PUC
Type of Request: Winitial [IModification of an existing PSC (PSC # }
Type of Approval: ClExpedited  #Regular  DAnnual [CIContinuing [ {Omit Posting)

Type of Service: High Ffficiency Toilets & Urinals Direct Install Program {PRO.0049)

Funding Source: Water Conservation Funds PSC Duration: 9 years

PSC Amount: 59,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The San Francisco Public Utilities Commission (SFPUC) is implementing a High-Efficiency Toilet and High-
Efficiency Urinal Direct Install Program ("Program™) for customers in its retail service area. Through this
Program, an estimated 10,000 older, high-flush volume toilets and urinals located in private residential and
commercial properties will be replaced with high-efficiency models. The services will include performing
program administration, program marketing, auditing, and leak detection services, as well as plumbing
services to replace inefficient fixtures. Customers with the greatest potential for water savings will be
prioritized, as well as those that have not previously received SFPUC financial incentives for replacement of
toilets and urinals. The selected vendor for the program will administer an initial program phase of up to
four years and $4 million, with contract capacity up to nine years and $9 million. The SFPUC was awarded a
grant of $535,000 from the California Department of Water Resources to help implement the Program.

B. Explain why this service is necessary and the consequence of denial:
Services are necessary because the SFPUC needs the Program to expand its successful conservation
_assistance initiatives to reach more customers and achieve greater water savings. Launching an expanded
service to replace water-wasting toilets and urinals in commercial and residential buildings with high-
‘efficiency models was identified in SFPUC's 2014 drought emergency declaration as a priority action to save
water and extend supphes Denial of the contract will impact SFPUC's ability to meet near-term goals to
extend water supplies during the drought and achieving the Commission's long-term conservation demand
reduction goals of 4 million gallons per day. Furthermore, the $535,000 grant award was contingent on the

administration of a Direct install Program.

C. Has this service been provided in the past? if so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
The SFPUC recently completed a 55 million High-Efficiency Toilet Direct Install Program under C5-930R

(PSC #4136-07/08), launched in 2010 that replaced more than 9,000 toilets in low-income homes and
affordable housing facilities. ‘

D. Will the contract{s) be renewed?
No.
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E. If this is a request for a new PSC in excess of five years, or if your request Is to extend {modify) an existing
PSC by another five years, please explain why.
The San Francisco Public Utilities Commission’s {SFPUC) High-Efficiency Toilet and Urinal Direct Install
Program has the potential to replace upwards of 10,000 inefficient plumbing fixtures. Administration of
the Program will require multipie years to conduct consumer marketing, screening, identification on
eligible sites, and to perform toilet and urinal installations. While the contract capacity for the Program
is up To nine years, the selected contractor will implement an initial Program of up to four years and up
to $4,000,000. After the initial four years, the Department will report back to the Civil Service
Corarnission. Additional services will be provided based upon consumer demand, and the identification
of fixtures eligible for replacement under the Program rules. ‘

2. Reasonis) for the Reguest
A. Indicate all that apply (be specific and attach any relevant supporting documertts):

Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

B. Explain the gualifying circumstances:
This is a limited duration Program to install the fixtures, rather than an ongoing activity. Opportunities

for the SFPUC o acheive water conservation savings through plumbing fixture replacements programs
are declining due to the limited number of older, high-volume plumbing fixtures that remain in the
service area. Therefore, long term staffing is not required. In addition, Administrative Code section 6.1
(1) limits a “public work” to work on City owned facilities, Under the SFPUC's Rules and Regulations for
water service, the customer is solely responsible for plumbing fixtures downstream of the water meter,
usually located in the sidewalk. City forces cannot perform installation work on private property, .
without a contract between the private property owner and the City to permit access for a public
purpose. However, having City forces do the installations is only part of the program, which includes
pre-installation water use audits and post- installation repairs and handling warranty claims. The use of
a contractor allows the City to shift the risk of future liability (e.g. defective fixtures, faulty installations
causing leaks; damaged tile, etc.) to the contractor through standard insurance and indemnity
provisions in the contract, as well as control the budget for the installations.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The expertise required in carrying out this Program will be the
administration of the Direct Install Program, including conducting consumer marketing programs and
creating materials, creating and managing a call center to respond to customer needs, conducting
detailed water-efficiency audits in the residential and commercial sectors, and performing procurement

and instaliation of high-efficiency tollet and urinal plumbing fixtures.

B. Which, if any, civil service class(es) normally perform{s) this work? 7213, Plumber Supervisor 1; 7239,
Plumber Supervisor 2; 7250, Utility Plumber Supervisor 1; 7284, Utility Plumber Supervisor 2; 7316,
Water Service Inspector; 7347, Plumber; 7388, Utility Plumber; 7463, Utility Plumber
Apprentice; 7514, General Laborer;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
The selected contractor may provide storage for toilets and urinals installed through the Program.

4. ¥ applicable, what efforts has the department made to obtain these services through available resources
within the City?
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The SFPUC has reviewed possibie civil service classifications and determined that no classification can perform
all of the tasks that are required to fully iraplement the program, which includes post-installation service such
as handling warranty claims for defective fodures. No civil service class can perform all of the services required
under this agreement that are in addition to the plumbing installations: conducting detailed water-efficiency
audits in the residential and commercial sectors, having experience in conducting consumer marketing

programs, and managing a call center.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Expiain why civil service classes are not applicable.

Administrative Code section 6.1{J) limits a “public work” to wark on City owned facilities. Under the
SFPUC's Rules and Regulations for water service, the customer is solely responsible for plumbing

_fixtures downstream of the water meter, usually located in the sidewalk. City forces cannot perform

installation work on private property, absent a contract between the private property owner and the
City to permit access for a public purpose. Having City forces do the installations is only part of the
program, which includes pre-installation water use audits and post- instailation repairs and handling
warranty claims. Use of & contractor aliows the City to shift the risk of future liability {e.g. defective
fixtures, faulty instaliations causing leaks; damaged tile, etc.) to the contractor through standard
insurance and indemnity provisions in the contract, as well as control the budget for the installations.

if there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, this is a limited duration Program to
install the fixtures and administer the program, rather than an ongoing activity. Opportunities for the
SFPUC to achieve water conservation savings through plumbing fixture replacement programs are
declining due the limited number older, high-volume piumbing fixtures that remain in the retail service

ares.

6. Additional Information

A,

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
Explanation of training has not been provided by the department

Are there legal mandates requiring the use of contractual services?
No.

Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.

Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

Will the proposed wark be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 07/05/2016, the Department notified the following employee organizations of this

PSC/RFP request:
Laborers, Locai 261; Plumbers, Local 38
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2 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM 1S COMPLETE AND ACCURATE:

Name: Staceyio Phone: 415-554-1860 Email: SLo@sfwater.org

Address: 525 Golden Gate Avenue, 8th Floor San Francisco, CA 94122

g I B g ST T T T TP PP P P g e F T T T P e S

- FOR DEPARTMENT OF HUMARN RESOURCES USE

PSCH 41052 - 15/16

DHR Analysis/Recommendation: ‘ Civil Service Cornmission Action:
Commission Approval Reguired
DHR Approved for 09/19/2016
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Lo, Stacey

From: dhr-psccoordinator@sfgov.org on behalf of SLo@sfwater.org

Sent: ' Tuesday, july 05, 2016 158 PM

To: _ Lo, Stacey; LiUNAlocalZ6l@gmail.com; Lo, Stacey; DHR-PSCCoordinator, DHR
Subject: Receipt of Notice for new PCS over $100K PSC # 41052 - 15/16

RECEIPT for Union Notification for PSC 41052 - 15/16 more than $100k

The PUBLIC UTILITIES COMMISSION — PUC has submitted a request for a Personal Services Contract (PSC) 41052 - 15/16
for $9,000,000 for Initial Request services for the period 09/01/2016 — 08/30/2025. Notification of 30 days

{60
days for SEIU) is reguired.

After logging into the system please select link below, view the information and verify receipt:

hitp://apps.sfeov.org/dhrdrupal/node/7576 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIEICATION and SAVE. You should receive the email with all unions to the TO: field as intended
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Lo, Stacey

From: Lo, Stacey

- Sents : Tuesday, July 05, 2016 3:32 PM
To: : LiIUNA locaiz6l @gmail.com
Ce: Isen, Richard; DHR-PSCCoordinator, DHR; Jackson, Shamica; Kyger, Todd
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 41052 - 15/16
Attachments: " PSC No. 43039-14-15 appr 05.04.15.pdf

Hello Local 261 staff:

I hope all is well. Attached is the subject Personal Services Contract {PSC) for your review:
http://apps.stgov.org/dhrdrupal/node/7576.

This PSC was previously submitted and approved under PSC #43039-14/15, approved on May 4, 2015 {attached for
reference). However, according to Civil Service Commission rules, if the department still wishes to contract out those
personal services, but fails to execute a contact under the PSC within one year of approval, the department must submit
a new PSC request. The SEPUC still plans to execute a contract in the near future; therefore, we are now re- -submitting

the PSC under PSC #41052-15/16.

If poss:ble we'd like to expedite this PSC since it is for the same services as the previous PSC, and was already approved
by CSC and Local 261 had no objections. Since Local 261 has already reviewed the PSC the first time around, if there are
no objections this time as well, we'd like to request that Local 261 respond to this email stating that they have no

objections to the PSC and they waive the 30-day union notice period.

Thank you.

Stacey Lo
San Francisco Public Utilities Comrission Contract Administration Bureau

525 Golden Gate Avenue, &8th Floor
San Francisco, CA 94102

(415) 554-1860

Sto@sfwater.org

—-Original Message— -

From: dhr-psccoordinator@sfgov.org [malita dhr-psccoordinator@sfgov.org] On Behalf Of SLo@sfwater.org
Sent: Tuesday, July 05, 2016 1:58 PM .
To: Lo, Stacey; LIUNA Jocal261@gmail.com; Lo, Stacey; DHR-PSCCoordinator, DHR

Subject: Receipt of Notice for new PCS over S100K PSC # 41052 - 15/16

RECEIPT for Union Notification for PSC 41052 - 15/16 more than 5100k

The PUBLIC UTILITIES COMMISSION — PUC has submitted a request for a Personal Services Contract (PSC) 41052 - 15/16
for $9,000,000 for Initial Request services for the period 09/01/2016 —08/30/2025. Neotification of 30 days

{60
days for SEIU) is required.

~111=-




Lo, Stacey

From: Lo, Stacey

Sent: Tuesday, July 05, 2016 3:32 PM

To: lamyjr@ualocal38.org'; "jmazzola@ualocal38.0rg’; ‘jchiarenza@ualocal38.org’
ce Isen, Richard; DHR-PSCCoordinator, DHR; Jackson, Shamica; Kyger, Todd
Subject FW: Receipt of Natice for new PCS over $100K PSC # 41052 - 15/16
Attachments: PSC No. 41052-15-16 to Local 38.pdf; PSC No. 43(39-14-15 appr 05.04.15 pdf

Hello Local 38 Staff:

| hope all is well. Attached is the subject Personal Services Contract {PSC) for your review. You are receiving this notice
because a position(s} in your union is listed on the PSC and your union notification email is not listed in the new PSC

Database.

This PSC was previously submitted and approved under PSC #43039- 14/15 approved on May 4, 2015 (attached for
reference) The SEPUC also met with Local 38 for this PSC, and after discussion, the union did not dispute the PSC,
However, according to Civil Service Commission rules, if the department still wishes to contract out those personal

~ services, but fails to execute a contact under the PSC within one year of approval, the department must submit a new
PSC request. The SFPUC still plans to execute a contract in the near future; therefore, we are now re-submitting the PSC

under PSC #41052-15/16.

If possible, we'd like to expedite this PSC request since it is for the same services as the previous PSC, and was already

approved by CSC and Local 38 had no objections. Since Local 38 has already reviewed the PSC the first time around, if
there are no objections this time as well, we'd like to request that Local 38 respond to this email stating that they have
no objections to the PSC and they waive the 30-day union notice period. ‘

Thank you.

Stacey Lo )
San Francisco Public Utilities Commission Contract Administration Bureau

525 Golden Gate Avenue, 8th Floor
San Francisco, CA 94102

(415) 554-1860

Slo@stwater.org

—0riginal Message-—-

From: dhr-psccoordinator@sfgov.org [mailto: dhr—psccoordlnator@sfgov org] On Behalf Of Si_o@sfwater org
Sent: Tuesday, July 05, 2016 1:58 PM

To: Lo, Stacey; LiU NA.local261@gmail.com; Lo, Stacey; DHR-PSCCoordinator, DHR

Subject: Receipt of Notice for new PCS over $100K PSC # 41052 - 15/16

RECEIPT for Union Notification for PSC 41052 - 15/16 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal Services Contract (PSC} 41052 -15/16
for $9,000,000 for Initial Request services for the period 09/01/2016 —08/30/2025. Notification of 30 days

{60
days for SEIU) is requlred
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Additional Attachment(s)
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Attachment 5 — Budget Summary

Introduction

The Bay Area Drought Relief Program (Bay DRP) is a diverse set of weli-considered, widely vetted, and cost-effective
solutions to water supply and drought-related issues/needs around the San Francisco Bay Area. In funding this effort,
the California Department of Water Resources {(DWR} will suppdrt the significant investrments of the Bay Area’s water
agencies, public agencies, and non-govemmental organizations.

Organization of Project Budget Summaries

The Bay DRP consists of grant administration and 11 drought—preparednesé projects geographically spanning all four
regions of the Bay Area, with four primary areas of beneiit:

°  Water Supply Enhancement
s Recycled Water

e Human Right to Water

s Drought Preparedness

The total cost of implementing this Proposal is $111,291,230. Of this amount, $53,716,921 (48%) is non—state match
funding, $24,595,886 is other state funding, and $0 is being requested as a disadvantaged community funding match
waiver. A total of $32,978,423 is being requested under the Proposition 84 Integrated Regional Water Management
{IRWM) Drought Grant Program. The Proposal budget summary is shown in PSP Table 8, below.

Budget Summaries — Drought Preparedness Projects

This section presents budget summaries for the projects listed below,

10 StopWaste Bay Area Regional Drought Relief Conservation Program
11 " MMWD WaterSMART lrrigation with AMI/AMR

Bay Area Drought Relief Program {Bay DRP) At 5-3
2014 IRWM Drought Grant Application
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Attachment 5 — Budget Summary

Project 10 — Bay Area Regiénal Rrought Relief Conservation Program

Overview

The grand total cost of the Bay Area Regional Drought Relfief Conservation Frogram {Program) is $10,018,471 . Alarmeds
County Waste Management Authority (StopWaste} will oversee the administration of the Program {which includes
management of 12 project agencies, accounting, and legal work; reviewing work products; approving invoices and quarterty
reports; and preparing documents for ABAG review), while project proponents wili provide rebates to customers who
participate in the Program; each of the 12 spencies/organizations in the Program is responsible for implementing: its
individual rebate program. Grant and cost-share funding will be used to provide rebates to participating customers in the
Program. Project proponents will submit invoices quarterly, with accompanying guarterly reports, to StopWaste in
accordance with the format specified by the DWR Grant Agreement and StupWaste's agreement with each participating
agency. These invoices will be based on rebate forms and records provided by the project proponents. StopWaste, with
assistance from a consultant, will coordinate invoice submission and maintain records. An estimated 5230,371 will cover

Program Admiinistration efforts by StopWaste.

Program implementation will require $10,018,471 and will be funded by the grant and matching funds from each of the
12 project proponents. This Program provides rebates to reduce water use of the three largest residential and
commercial water.users: lawns, toilets, and clothes washers, which account for more than 60% of the water use ina
typical single-family home. Landscape Rebates will be provided with the goal of replacing 2,269,335 square feet of lawn
with climate-appropriate iandscaping and drip irrigation. Toilet/Urinal Rebates will be provided to replace
approximately 10,634 older, high-volume toilets/ urinals with new high-efficiency models that are EPA WaterSense
certified. The Direct Install Program will directly install 6,170 EPA WaterSense-certified high-efficiency toilets and
urinals to eligible multi-family and commercial customers, Clothes Washer Rebates wili be provided for 25,729

customers to install new, high-efficiency clothes washers.

The Droughi-Resistant Soil and Garden Marketplace Project will improve drought resiliency by helping residents sheet-
mulch their lawns. As overseen by StopWaste, this Project will convert a minimum of 100 lawns with sheet mulch and
reach a minimum of 8,000 consumers over an 18-month period, with a projected water savings of 5 AF.

The Cost Detail Table {following the PSP Table 7 project budget summary) provides detall for the estimated Program
costs. Columns A through F show Program costs based on unit costs and the targeted number of rebates {Columns A
and B). Columns G and H provide detail on DWR grant costs per unit and as a total, respectively, from requested DWR
grant funding. Coiumns ] and J provide detail on agency costs per unit and as a total, respectively, from participating
agencies in the Program. Columns K and L provide detail on the percentage of Program costs covered by DWR and
participating agencies, respectively. Columns M through R provide detail on water savings and associated cost savings

estimates.

Rebate amounts are developed based on a number of factors, including an agency’s avoided cost of water, the cost of
‘the fixture being rebated, current and expected market conditions (including codes and standards), estimated water

" savings, and {most importantly} what rebate amount will move customers to purchase the fixture. The consumer
return oh investment from installation of fixtures and equipment is considered in assessing an effective incentive level..
As an examnple, a number of agencies had previously set their Lawn to Landscape Conversion rebates at 50 cents per
square foot of lawn converted, primarily based on agency avoided cost. However, due to the high cost to replace a
fawn with a water-wise landscape, these agencies have increased their rebates to $1 or more per square foot. This new
rebate level will result in more customer participation. Project proponents will assess rebate levels on a regular basis
and make adjustments as market conditions and other factors change. ‘

The quantity of rebates estimated to be issued by each agency was developed based on historic, current, and
anticipated customer demand. Project proponents will aim to meet that demand so that no eligible customers are
refused a rebate. Individual agency projections are combined to quantify the number of rebates for the grant.

Conservation projects are the least costly water supply alternatives. At @ total project cost of 510,018,471 to reduce
consumptian by 24,046 AF over the 20-year Project time horizon, the simple average cost per AF saved is equal to 5416
{$9,784,339/24,046 AF). The Project-generated energy savings, greenhouse gas reductions, and avoided impacts of
non-point-source pollution reduction are value-added benefits but beyond the scope of this benefit/cost analysis.

Bay Area Drought Relief Program (Bay DRP) Att 5-4

2014 IRWM Drought Grant Application
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Attachment 5 ~ Budget Summary

Since the initial proposal submission, the Drought Conservation Project has made & few minor changes to the total
budget. Recognizing that water agencies will reduce rebate amaunts as the market for efficient products, induding
toilets, urinals and washers, matures, we reduced the estimaied rebate amounts used to calculate the budget. The
grant portion will still fund up to 75% of the rebate cost, and the project will be able, in some cases, to provide a great
number of rebates. This increased the cost-effectiveness of the program from $454 per AF, to $414 per AF. Related,
the budget in the iable below separates out the cost-share that will come from the rebate provided (column b}, from

the cost-share anticipated from labor to implement the program.

~———pSp Tabla 7. 1'Projeci:3udgei ”

?roposai'ﬁtle Bay-Area-Drought- Relief Program: {Bay DRP)" T

7?' "eccTrtie. Bay Area Reglonal Drought.Rei:ef Conservation Program el

- {b)

o CoS’E Share:.
:Non—State Fun
'Source*

{Fundmg 'Match)

:,,Cost Share._- '
- OtherState
Fund Source

(a} | Direct Project Administration $230,971 S0 50 $230,971

(b) | Land Purchase/Easement S0 S0 S0 S0

Planning/Design/Engineering/
(c) “t Enviranmental Documentation 50 50 50 50

$ $

(d)

Construction/Implementation

$5,763,000

S 2,302,100

$1,722,400

$9,787,500

(e)

Grand Total

$5,993,971

$
$ 2,302,100

$
$1,722,400

<
$ 10,018,471

SUMMARY AGENCY
MATCHING FUNDS

BAWSCA

$371,113

ACWD $365,758

EBMUD

$353,050

CCwD $319,620

Zone7 $202,112

Sonoma

 $402,954

Solano

$392,333

Marin , $256,899

City Napa

$198,570

SFPUC $438,968

Bay Area Drought Relief Program {Bay DRP)
2014 iRWM Drought Grant Application
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SCVWD 682,124
StopWaste $35,000
Total 54,024,500

. Bay Area Drought Relief Program (Bay DRP)

2014 IRWM Drought Grant Application
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Cost Detail Table: Prajact 10 Bay Area Regiona! Drought Relief Consenvation Project

- {8} 18 - 15
Landscape “Per Snuare . 3 s - |
Rehates |00 |2,260300 | Foor - 2,269.300 1 476558 | 2,749,357 7 2,975 S0.45 § 047,282 62% 38% | 235 20 4,692 5353 5733 S585
Toiley/
Urinal 5 Per Taliet or 5 R 57 $757, 5602 564
REBATES | 1c0.00 10,634 Urinal 1,063400| 374848 | 143asaenf 500 500 s | 0,699 sss; | 45 |18 20 3,755 §212 $i71 5383
Toilet/ .
Urinal Direct | § PerToliet or 4 s 4 71 81,23 5364, 31,
Installation | 350,00 1 6,170 Uriral . 2,159,560 86,997 | 2,246,297 | 00.00 4,008 10{ 012497 ] sS5% | 45% 150 20 3,000 $431 333g $749
Washer | 5. 3 5 5 51 $1,92¢ $50.1 $1,
Rebates | 100.00 {25729 | PerWasher 2,572,900 645,708 | 3218548 | 5.00 555 0| 289,023 D% apy |ee |20 12,599 £353 $102 5255
T - . $ 5108, $3s
Edpeation } - |- : : . 135,000 : 0oe 000 74% | 25%
Admin__ |’ 309711
Total * R - EERN B
Conservatioh .
Rebate . 4 : . B 1 B
Progrant - : 4 8,065,100 | 1,584395 | 10018471 |. TG 44024500 1,202_§ 20 24,048 $2a8 3367 $417
A 5T
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Prop 84 Conservation Group Budget

Delafied Budget -updated December 10, 2004

AmRaiment 5~ Budge:

Bay Area Drought kelie! Program {Bay DRP}
¥4 MW Drovtht Grant Apolisation
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ACWD BAWSCA cowp Gity Napa Marin sovwo SEPUC Solano | Sonoma zone? StopWaste | TOTAL
GRANT |, .
AwnRp | ariscape Rebates $187,500 | $130,000 $275250 | $225,000 ° s37500 | $375,000 s S205000 } §26225 860000 |0 $1,70L,975
Toilet] Urinal REBATES | 4130 nog $160,000 s0 50 $74,500 | $250,000 0 50 467,500 36000 |6 $797,500
Foel/ Urinal Birect
instaliation ] 50 ] $0 515,000 | $C 4535000 { $300,000 | 5248,000 %0 [i] $1,234 000
Washer Rebatas sa2500 | s225.000 224,750 | 590,000 $75000 §sars000 | So saoo00 | $193275 ] Sa01000 fo $1,529525
Education 3
. ) s0 B 30 e 0 $0 100,000 5100,000
i 7 _ : 13 s
Adimin . » . A2m08m 230071
4 s3spon | 4 =3sco0 | 500,000 $33m000 | $1,000000 | $sasooe | s535.000 | ¢ sasoon | gscoooo | $3s00m | § se9zem
ADND BAWSCA WD ity Mapa PAasin SONWD SEPUC Safano Sapoma Zonay StopWaste | TOTAL
L ToTAL
e Susars | 492,300 &169571 | $138,450 smmors | dzo750 [0 8126143 | $16157 ss0 o $3,047,282
Toiietf Urinal REBATES | &10 450 | 128,513 50 0 459,528, | $200,874 s $54285 g288:0 |0 $64D,699
Toiletf .Urinal Direct
Instafiation %0 0 40 $0 S133.896 | 56 428,068 | 5246150 | $2034B4 %0 L] $1,012,457
Washer Rebates $141,933 $60,320 450,000 §$250,500 | $0 | s2om0 | sazeios  |s136272 [0 $1,289.023
Educstion 0 $0 0 0 % 0 0 35,000
Admin B
TOTAL § 2985 3256883 | § ES2124 $4zsoa8 | S3023m | & eesd | jroziiz 4 A,024,500
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Ammechmzns 5 - Buagst

- ] 3 H $ 13 s $ s
Toitetf Urina! REBATES | ;2 1ep 288,513 $ -] - | 134380 s | 450474 $ -1 - lanms 64,520 $ < | 143808
Follet/ Urinal Direct % 4 % $ 1%
Instaflation $ -ts -i$ -3 -1% - | 274,895 $ - 1923958 | 546150 {451,484 H -8 -| 2246497

- 13 ] $ $ H H $ H
Washer Rebaftes 354,433 375,300 35000 | 150,120 500,400 125300 | 625,500 3 - | 50,000 322,382 022 13 - i35,218548
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R 5 K - % -[ % -3 -8 -i3 -3 -1 ¢ -3 -1 - [ 230,0m1 230,971
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- San Francisco
y Water © . =0 te

Services of the Sax Frencisco Pubiic Ulilities Cormmission

Date: June 25, 2015

To: Michael Brown, Executive Officer
Civil Sexrvice Commission

Fram: Stacey La, PSC Coordinator
Contract Administration Bureau

Re: PSC No. 43039-14/15 (PRO.0011) from 05/04/2015 CSC
Meeting

On May 4, 2015, the Civil Service Commission conditionally approved Personal
Services Contract (PSC) No. 43039-14/15 (PRO.0011) Installation of High
Efficiency Toilets & Urinals in Retail Customer Properties, "with the provision
that the Public Utilities Commission report back after the initial four years and
revise PSC Summary Form 3B to include the Civil Services Classifications that
can do the work.” The affected unions were notified of the changes and were
given the required 30-day notice. The Department met with Local 38 on June
2, 2015, and after discussion, the union did not dispuie the PSC.

As reguested, the following changes have been made to the:

+ PSC Database i
e Civil services classifications for Question 3B on PSC Form 1

Please contact me if necessary af 415-554-1860 or SlLo@sfwater.org.

Best regards,
Stacey .o

Enclosures:

Notice of Action (05/04/15)
Original PSC
Original Union Noftification
Amended PSC
. Second Union Notification

~124—.

525 Golden Gate Avaenuz, 13th Floor
San Francisco, CA 84102

T 415.554.3155
F 415.554.3161
Ty 415.554.3488

Edwin M. fee

Kayos

Amn Mioller {aen
Presidens
Francesca Vietor
Yios Bresidei
Vince Coartaey
Commissignes
Auson Moran
‘Commizsionss

e Bwon

TLLSHERIGNE

HarfereL, Helly, oJr.
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. DENNIS NORMARDY
PRESIDERT

DoTUGLAS S. CHAX
VICE PRESIDENT

KATE FAVETTI
COMMISSTONER.

SCOTT R, BELDEOKD

COMMISSIONER

GINA M. ROCCANOVA

COMMISSIONER

MICHAEL L. BROWN |

Execurve OFFRICER

CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

Epwiy M. LEE

MAYOR
Sent via Flectronic Mail
May 8, 2015
NOTICE OF CIVIL SERVICE COMBMISSION ACTION
SUBJECT: REVIEW OF REQUEST FOR APPROVAL GF PROPOSED PRERSONAL

SERVICES CONTRACTS NUMBERS 40128-14/15: 40890-14/13; 41667-
14/15; 43039-14/15; 44699-14/15; 46613-14/15: 48730-14/15; 47321-34/15;
48175-14/15 AND 4159-09/10.

At ts meeting of May 4, 2015 ‘the Civil Service Commission had for its consideration the
above matter

The Commission fpok the llowitg actions:

1} Approved PSC #40890-14/15 with-the-condition that the San Francisco International Ai!‘pOI’i:
specifies that although there is no specific iraining, the consirltait will work alongside Civil
Service employees, and as a result should benefit from the expertise of the consultant.

2) Approved PSC #43039-14/15 iwith the provision that 1he Public Utilities Comyission repoit
back after the initial four years and revise PSC Summary Form. 3B to include the Civil Service
Clagsifications that can do the work,

3) Adopted the report and approved the request for all remaining PSGs (PSCiumbers 40120-

14/15, 41 667-14715, 44699-14/135, 46613-14715, 48730-14715, 47321-14/15, 48175-14/15 and
41594)9/1 0). Thisshall serve to notice the Dfﬁce of the Controller and the Office of Cogtract

1 Administration.

PLEASE NOTE:

It Is important that & copy of this action be kept in the department files as

vou will need it in the future ay proof of Civil Service Contmission
approval. Please share it with evervene resposrsible for follow-up.

CIVH. SERVICE COMMISSION

MICHAEL L. BROWN
Ezecutive Gfficer

Lynthia Avakian, Atrport

Micki Callahan, Department of Hiuman Réesources
Jolie Gines, Department of Technology

Jacquie Hale, Department of Public Health
Shamica Jackson, Public Utiliffes Commission
Stacey La, Public. Usilities Commission

Ben Rosenﬁéld Cemtroller*s Office

Jaci Fong, Contract Administration

Cemnrission File

Lhron

75 YAK NESS AVENUE, SUITE 726 & SAN.FRANCISCO,CA 9—41321-6‘543 & (415)252-5247 & FAX £415) 2523264 @ www.sfgov.orgfeivil service/



City aud County of San Franciseo ) Department of Humar Resources

PERSONAL SERVICES CONTRACT SUMMARY ("PSC FORM 17)

Department: PUBLIC UTILITIES COMMISSION — PUC ' Dept. Code: PUC
Type of Reguest: initial [ Modification of an existing PSC (PSC # )
Type of Approval: L1 Expedited Regular (LT Omit Posting)

Type of Service: Installation of High Efficiency Toilets & Urinals in Retail Customer Properties (PR0.0_D'E 1,15)

Funding Source: Water Conservation Funds PSC Duration: 9 years 2 déys
PSC Amount:_$9,000,000 PSC Est. Start Date: _08/01/2015 PSC Est. End Date: 07/31/2024

1. Description of Work

A. Scope of Work;
The San Francisco Public Utilities Commission (SFPUC) is implementing a High-Efficiency Toilet and
High-Efficiency Urinal Direct Install Program ("Program”) for customers in the retail service area. Through this
Program, an estimated 10,000 older, high-flush volume toilets and urinals located in private residential and
commercial properties will be replaced with high-efficiency models. The services will include performing program
administration, program marketing, auditing, and leak detection services, as well as plumbing services fo replace
inefficient fixtures. Customers with the greatest potential for water savings will be prioritized, as well as those that
have not previously received SFPUC financial incentives for replacement of toflets and urinals. The selected
vendor for the program will administer an initial program phase of up {o four years and $4 million with contract
capacity up to nine years and $8 million. The SFPUC was awarded a grant of $535,000 from the Cahfornia

Department of Water Resources to help implement the Program.

B.  Explain why this service is necessary and the consequence of denial:

Services are necessary because SFPUC needs the Program fo expand its suc:cessful conservation assistance
initiatives to reach more customers and achieve greater water savings. Launching an expanded service to replace
water-wasting foilets and urinals in commercial and residential buildings with high-efficiency models was identified
in SFPUC's 2014 drought emergency declaration as a priority action to save water and extend supplies. Denial of
the contract will impact SFPUC's ability to meet near-term goals to exiend water supplies during the drought and
achieving the Commission's long-term conservation demand reduction goals of 4 million galions per day.
Furthermore, the $535,000 grant award was contingent on the administration of a Direct Install Program.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
The SFPUC Is currently nearing completlon of a $5 million High-Efficiency Toilet Direct Install Program under

CS-930R (PSC #4136-07/08), launched in 2010 that is on track to replace more than 9,000 toilets in low-income
homes and affordable housing facilities.

D. Wil the contract{s) be renewed? No.

2. Union Notification: On05/04/2015, the Department notified the following employee orgamzatlons of this PSC/RFP
request: Piumbers, Local 38 Laborers, Local 261,

E2 2 22 T S R 2R Rk 2k i e i S o S S S S i St o S S S e b e S L

FOR DEPARTMIENT OF HUMAN RESOURCES USE

psci 43039 - 14/15
DHR Analysis/Recommendation:
Commission Approval Required

DHR Approved for 05/04/2015 '
_ ' July 2013
-126~




City and County of San Frameisco Department of Human Resources

3, Description of Required Sidlls/Experiise
A, Specify required skills and/or expertise:
The expertise required in carrying out this Program will be in conducting detailed water-efficiency audits in the
residential and commercial seciors, perforrning procurement and installation of high-efficiency toilet and wrinal
plumbing fixtures, experience in conducting consumer marketing programs, and managing a call center.

B. Which, if any, civil service class{es} normally perform{s) this work?
7316,7347.7213,7239,7250,7284,7388,7463,7514,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
The selected contractor may provide storage for toilets and urinals installed through the Program.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Administrative Code section 6.1(J) limits a "public work” ta work on City owned facmtses Under the SFPUC's
Rules and Regulations for water service, the customer is solely responsible for plumbing fixtures downstream of
the water meter, usually located in the sidewalk. City forces cannot perform installation work on private property,
absent a coniract between the private property owner and the City fo permit access for a public purpose. Having
City forces do the instailations is only part of the program, which includes pre-instafiation water use audits and

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, this is a limited duration Program to install the fixtures and administer the program, rather than an ongoing
activity. Opportunities for the SFPUC to achieve water conservation savings through plumbing fixture
replacement programs are decllnmg due the limited number older, high-volume plumbing fixtures that remain in

5. Additional Information (if “ves”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? [
B. Will the contractor train City and County employee? J
, No, becuase Civil Service classifications do not perform plumbmg services
C. Arethere legal mandates requiring the use of contractual services? ]
D. Are there federal or state grant requirements regarding the use of L1
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?
F. willthe prdposed work be completed by a contractor that has a current PSC [
contract with your department?
[} THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE bN BEHALF OF THE DEPARTMENT HEAD
ON 03/30/2015 BY:

Name: Stacey Lo Phone: 415-554-1880  Email: SLo@sfwater.org-——-— -- -~

Address: 525 Golden Gate Avenue, 8th Floor * San Francisco, CA 984102

July 2013
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Contract Adnidnistrafion Bureay

Saﬂ Fra ﬂCiSCO . 525 Golden Gate Avenuie, 8th Floor
T . S - San Francisco, CA 94102

Water Power Sewer T 155514603

Services of the San Franclseo Public Utifltles Commilssion F 4155543225

I Ef O R ANDUIR
DATE: Apri 23, 2013
70! Leorah Dang, DHR-PSC Coordinator
_ Department of Human Resources (Dept. 33) ) W
FROM: Shamica Jackson, PSC Goordinator 7 j"ﬂﬁwﬁ

Kofo Domingo, Contract Analyst
San Francisco Public Utilities Commission {Dept. # 40)

RE: Request for Administrative Approval of PSC Modification (less than 50%)

PSGC No: 4163-07/08 © . Approval Date:  _10/04/2010

Description of  The SFPUC implemented a High Efficiency Toilet {HET} Direct Install
Service(s): Program for SFPUC Customers in the retail service area. The program
: aliows for the replacement of high-volume foliets (l.e., 3.5 galions per

fiush (gpf) or more or old and poorly performing foilets rated at 1.6 gpf

that actually fiush higher) Jocated in low-incoms properties with HET

models {i.e., 1.28 gpf or less). The contractor purchases and installs the

HETs, using Local 38 union plumbers, and coordinates the recycling of

replaced fixtures. Funding over the PSC duration allows for installation of

approximately 6,000 foilets in low-income properties. The contract’s

remaining funds are dedicated to vouchers for select SFPUC customers

who will receive HETs at no cost without the SFPUC paying for-

installation services., The SFPUC was awarded fwo grants of $200,000

each from the U.S. Bureau of Reclamation (USBR) and the GCalifornia .
Department of Water Resources (DWR} to help launch the program, (CS-
930R) : .

Original Approved
Original Approved Amount, _$600,000  Duration: 07/01/2008 — 06/30/2011

Modification 1 Amount: $1,300,000 Modification 1 Duration: 67/04/2011 — 06/30/2012
Modlfication 2 Amount: $3,400,000 aodification 2 Duration: 07/01/2012 - 06130/2013
Madification 3 Amount: 30 WModiflcafton 3 Duration: Q710172013 — 1213012015
Total Amount as Modified:  $5,300,000  Total Duration as Modified: _07/01/2008 — 12/30/2015

Reason for the modification: To align the PSC duraiion with the contract duration.
Edwsin f. Lec
taayol

Attachments: Gopy of modification two (2) PSC.

Art Torres
Pugaidem

FOEE){PARTMENT OF HUMARN RESOURCES USE
Vinen Gopriney

App roved Vice Frosident
Ang Maller Cann
Conimissiones

DHR ACFION:
Approval Date!. ;5 /,f ;9@!5

Fronoescy Yielor
Commiissiono

By: - 7 Ansait Moran
,S-ylicki Callahar, Human Resources Diractor ) , Cormistionet

Basian L. Kelly, Jr.
General Mingger

IR
G M

P
HETA Y

Al
' :—;;_j

e A
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City and County of San Francisce | Department of BEuman Resources

PERSONAL SERVECES CDHTRACT SUMMARY
DATE: 08/19/2018 '
DEPARTMENT NAME: . Sau Francisco Public Utilities Commission

TYPB OF APPROVAL: |__] EXPEDITED : REGULAR (OMIT POSTING )

DEPARTMENT NUMBER_ 40

[ ] CONTINUING - [ | ANNUAL
TYPE OF REQUEST:
INITIAL REQUEST [ JMODIFICATION (PSCH 4163 -07/8_ )
- TYPE'OF SERVICE:  Parchase and instaliation of high-sfficiency foilets for SFPUC customers = - .
L  _{CS-938RY : o .
" FUNDING SOURCE: Grant fands and wates conservation operating funds
Original Amount:  § 600,008 PSC Duration: 07/01/2008 — 06/30/2011
ﬁf;diﬁcaﬁon I $1,300,000 PSC Duration: 07/61/2018 to-06/30/2612
[eibhi
Modification 2 $3,400,000 PSC Durafion: BT e-to 06/30/2013
Amoumnl : : jolodfaots T
Total 'Aonunt 5,508,080 Total PSC Duration:  (7/81/2008 fo §6/38/2013
1. DESCRIPTIONOF WORK, '
A. . Concise description of proposed work:
Supplemental Attachment A:
of depial:

B. Bxplain why this service is'necessary and the consequences-
*"The program is a central companent of the SFPUC’s water conservation effort which has sef long-term Gemand

eduction goals of 4 million gallons per day by 2018, The HET program has two main geals: 1) to save water and AR
fo provide new fixfures, fechnical services, ang edncational materials &nd assistapce fo an underserved community
that is challenged to participate in traditional rebate programs, but fends to be most severely impacted by resource
costs. Denial of amending this contract will imit the number for low-income customers who benefit from lowered
- water nse and-casts and reduce Ssm Francisco’s overall water savings and efforts to meef aggressive, mandated

water reducion goals. ) )

C.  Explain how this service has been provided in the past (if this service was previously approved by fhe Civil
 Service Commission, indicate roost recent personal services coniract approval number):

This service was provided in the past and currendly being provided by PSC MNo. (4163-07/08).

D, Wil the canfract(s) berenewed:  Yes
2. UNION NOTIFICATION: Copy of this summary Is to be sent to employee organizations as appropriate (Tefer fo
instructions for specific procedures): . _

-LZX ' ' ; é%;ﬂﬂx;—é%aé = - .
Loca] 38 - ShamicaJdackson T 2 08/1572010
Union Name - Signature of person mailing/faxing form Dale

**%k*******ﬁ***k*#*ﬁ%***#k*#i*********i***&ﬁ*ﬁ#*%****%ﬁi**********k%*******k*k***%**%k*%i*#ﬁi*ﬁé*

: . FOR DEPARTMENT OF HUMAN RESOURCES USE
pscit A1 2—07/0% . :

STAFF ANALYSIS/RECOMMENDATION: .

IVIL SERVICE COMMISSION ACTION:

KOFO- : . PSCFORM 1 (5/96)
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City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A,  Specify required skills andfor expertise:
viust be a California licensed plumbing conmiractor in business for a minimum ef three (3) years with

experience in residential toilet installations and programs, parficularly on the fechnienl (install} end.

=]

e Must have experience with simitar scale plumbing pregrams within the past 5 years. .
B.  Which, if any, civil service class normally performs this work?
- 1347 Plumber

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain;

Mo,

4,  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
Civil service classes peifmm tasks on public works projects, and would not be authorized to work on private

property,
B.  Would it be practical fo adopt a new civil service class to perform this work? Explain.

" No, this is 2 one time, grant-funded project to install the fixtures, Furthermore, current ciassifications are not
authorized to work on the customer side of the meter, )
5. ADDITIONAL INFORMATION (if "yes," attach expianation)

A. Wil the condracior direcily supervise Cily and Connfy employees?

I ng

B. Will the contractor frain City and County employses?
+  Describe the training and indicate approximate number of hours.
+ Indicate occupational fype of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be tramed,

C. Are there Jegal mandates requiring the use of contractoal services?

D. Are there federal or state grant requirements regarding the use of contractual services? -

See attached.
BE. Has a board or commission determined that contracting is the most effective way

to provide this service? Yes, by PUC Res. # 03-0245 adopted 12/15/2003.

[JHHD,DDH
H 00/

F, Will the proposed work be completed by a contracto; that has a current personal services

confract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:

)
i . -
,,‘-Jf’ﬁw?ur-’a {,Aé‘r-_w{‘,r -
.

Signature of Deparimental Personal Services Contract Coordinator

- Shamics Jackson ' 415-554-0727
Prinf or Type Name Telephone Number

1155 Market Street, 9" Floor
San Francisce, CA 94103
Auddress

KOFO PSC FORM 1 (9/96)
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Supplemental Attachment A:

1. DESCRIPTION OF WORK .
A. Concise description of proposed work:

The SFPUC is implementing a High Efficiency Toilet (HET) Direct Install Program for SFPUC Customers in
the retail service area. The program allows for tie repiacement of high-volume toilets (i.e., 3.5 gaHons per fiush (gph)
or more or old and poorly performing teilets rated at 1.6 gpf that actually flush higher ) located in Iow-income
properties with HET models (i.e., 1.28 gpf or less). The contractor purchases and installs the HETs, using Lozal 38
union plumbers, snd coordinages the recycling of replaced fixtures. Funding over the PSC durafion allows for
installation of approximately 6,000 toileis in low-income properties. The contract’s remaining funds are dedicated fo
vonchers for select SFPUC eustomers who will receive HETSs af no cost without the SFPUC paying for instaliation
services, The SEPUC was awarded two grants of $200,000 each from the U.S, Burean of Reclamation {USBR) and
the California Department of Water Resources (DWR) to help launch the program,

As of spring 2010, there are approximately 7,000 participants in the SEPUC low-income service discount
Communify Assistance Program (CAP) with an estimated, average envollment of 100 new parficipants every month.
In January 2010, the SEPUC added the requirement that to enroll in or remain on CAP, all parficipants have fo
participate in the direct install program and schedule a free water conservation evaluation condueted by SFPUC

-conservation inspectors to determine eligibility for potential toilet replacement, The evaluation also provides the
opportunity to educate customers on conservation practices; help detects phuming leaks and provides free
conservation fevices. With participation now a requirement, the SFPUC is commiffed fo reaching as many CAP
customers who gualify for foilef replacement as possible. To'do so, requires additional funding by the SEPUC,
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: PUBLIC UTILITIES COMMISSION — PUC Dept. Code: PUC
Type of Reguest: : iAinitial [ IModification of an existing PSC {PSC # )
Type of Approval: [IExpedited #ARegular [lAnnual CJContinuing [} (Omit Posting)

Type of Service: Design, Permitting, Construction Support for Southeast Outfall { PRO.0055)

Funding Source: SFPUC Wastewater Funds PSC Duration: 4 vears 52 weeks

PSC Amount: 53,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

This-project involves replacing the portion of the Southeast Outfalt (SEO} that crosses Islais Creek,
immediately para!le! to, and west of, the Third Street Bridge in San Francisco, CA. The SEQ is part of the City
of San Francisco’s combined sewer system, which collects and treats both sanitary sewage and stormwater.
The SEO Islais Creek crossing is currently comprised of two ductile iron pipes (36-inch and 42-inch). The
pipes were constructed across Islais Creek and are buried in the bottom of the creek bed. The pipes have
been determined by City engineering staff to be at the end of their useful life, and have exhibited failures
on several occasions, most recently in uly 2015. The new Islais Creek crossing will consist of two new 54-
inch outside diameter high density polyethylene (HDPE) buried pipes to replace the existing 36-inch and 42-
inch pipés at the crossing. Additionally, one new structure on each side of the creek is being proposed to tie
the new pipes to the existing system. The new structures will also contain actuated valves and pipes to

divert flow to the new or existing systems.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary because the current pipes could potentially fail at any time. The consequences of
denial will ultimately delay the repair and replacement of this critical piece of infrastructure in the City's
combined sewer system, potentially causing further regulatory fines from violation of the City’s National
Pollutant Discharge Efimination System permit. Due to the project's location, construction periods are
strictly regulated by multi-governmental jurisdictions. After various environmental considerations and
regulations, the project is limited to construct within Islais Creek only during very limited months (June to
November) due to environmental constraints.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC., '
This service has not been provided in the past.

D. Will the contract(s) be renewed?
Possibly, if construction is delayed on the project.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exzstlng
PSC by another five years, please explain why.
not applicable

2. Reason(s} for the Reguest
A. indicate all that apply (be specific and attach any relevant supporting documents):
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A short-term or capital projects requiring diverse skills, expertise and/or knowledge.

R. Explain the qualifying circumstances:
This is a short-term project that requires highly specialized skills, including: design of structures in
marine environments, design of temporary coffer dams, contaminated soil handling, desigh of deep
foundation systems in marine environments, and condition assessment of deteriorated ductile iron

pipes and deep pile foundation systems.

3. Description of Reguired Skills/Expertise
A, Specify required skills and/or expertise: The required skills for these highly specialized design services
include expertise in: design of structures in marine environments, design of temporary coffer dams,
contaminated soii handling, design of deep foundation systems in marine environments, and condition

assessment of deteriorated ductile iron pipes and deep pile foundation systems.

B. Which, if any, civil service class(es) normally perform{s) this work? 5203, Asst Engr; 5207, Assoc
Engineer; 5211, Eng/Arch/Landscape Arch Sr; 5212, Engineer/Architect Principal; 5241, Engineer;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
Yes, the contractor may provide multipie barges, large diameter high density polyethylene fusion
welders, cranes, and large excavation equipment.

4. If applicable, what efforts has the department made to chtain these services through available resources
within the City?

The department has engaged with multiple City agencies; however, after discussion, it was determined that
City engineering staff does not have the necessary expertise or specialized design experience to complete this
complex project. City staff does not have the expertise in the design of structures in marine environments. The
SFPUC Engineering Management Bureau staff will provide design oversight for this project.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Civil service calsses are not applicable because City staff do not have the expertise or highly specialized

experience needed to design this project,

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No, it would not be practical to adopt &
new civil service class because this work will be short term. This is a unigue project with highly

specialized skills.

6. Additional Information .
A. Wil the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, piease explain what that will entail; if not,

explain why not.
Approximately 20 civil, structural, & mechanical engineers wiil be trained for 4 hours in pipe design in

marine environments and 4 hours in condition assessment of ductiie iron pipes in marine
environments,

C. Are there legal mandates requiring the use of contractual services?
Na.
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D, Are there faderal or state grant requirements regarding the use of contractual services? if so, please
explain and include an excerpt or copy of any such applicable requirement.
No. ’

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completad by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

- 7. Union Notification: On 07/25/2016, the Department ﬂO‘tiﬁed the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21: Professional & Tech Engrs, Local 21

{A | CERTIFY ON BEMALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Stacey lo  Phone: 415-554-1860 Email: SLo@sfwater.org

Address; 525 Gold Gate Avenue, 8th Floor San Francisco, CA 94102

Aok ok ko ok A R ok ok sk sk tp kb ok ok sk k kR ok ok ok Rk ok kbR Rk R Rk kR ok sk kool kR ok bk sk sok R ko kR kR R ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 46157 - 16/17

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 09/19/2016
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Receipt of Union Notification(s)
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Lo, Stacey

From: dhr-pscecoordinator@sfgov.org on behalf of SLo@sfwater.org

Sent: : Monday, July 25, 2016 11:39 AM

Te: : Lo, Stacey; amakayan@ifpte?l.org; L21PSCReview@ifpte2l.org; Lo, Stacey, DHR-
PSCCoordinator, DHR

Subject: Receipt of Notice for new PCS over $100K PSC # 46157 -~ 16/17

RECEIPT for Union Notification for PSC 46157 - 16/17 more than $100k

The PUBLIC UTILITIES COMMISSION — PUC has submitted a request for a Personal Services Contract (PSC) 46157 - 16/17
for $3,000,000 for Initial Request services for the period 01/02/2017 — 12/31/2021. Notification of 30 days '
{60

days for SEIU} is required.

After logging into the system please select link below, vic\aw the information and verify receipt:

htip://apps.sfgov.org/dhrdrupal/node/7896 For union notification, please see the

TQ: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the emiail with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBUC UTILITIES COMMISSION — PUC Dept. Code: PUC
Type of Reguest: Ainitial [CModification of an existing PSC (PSC # )
Type of Approval: DOExpedited  #ARegutar [Annual Continuing L {Omit Posting)

Type of Service: Corrosion Engineering Services for Water Supply and Treatment Division (PRO.0012)

Funding Source: Water Supplv& Treatment Op. funds PSC Duration: 7 years 1 day
PSC Amount: $2,000,000 '

1. Description of Work
A. Scope of Work/Services to be Contracted Out: -
Assist San Francisco Public Utilities Commission {SFPUC) personnel in providing corrosion control.
engineering support for projects pertaining to maintenance of Water Supply and Treatment Division
(WSTD}-operated pipeline segments, tanks and storage vessels, and other WSTD facilities. Services to be
provided include: corrosion condition assessment surveys of pipelines; cathodic protection interference
mitigation; leak investigation; and other corrosion engineering tasks as identified in the WSTD's Corrosion

Master Plan.

B. Explain why this service is necessary and the consequence of denial:

This service is necessary to maintain and upgrade the corrosion protection system to prevent corrosion of
our drinking water pipelines. This service will reduce the risks associated with unplanned water outages
and increase the reliability of our drinking water transmission system. This service is pecessary to further
our on-going efforts of the Water System Improvement Program to upgrade and repair the aging water
systern serving San Francisco and the Bay Area. These tasks require corrosion control expertise and
experience which is not yet fully available from City employees. If these services are denied, the SFPUC may
not have the corrosion engineering assistance needed to maintain its pipelines and facilities.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
These services have been provided using PSC #49500-13/14, CS-362 As-Needed Corrosion Control
Engineering Services in the past. The work undér that contract is as-needed and not for one particular
project, whereas this contract is specifically to assist the WSTD in carrying out its Corrosion Master Plan,
which includes bi-annual or annual survey of the condition of assets.

D. Will the contract(s) be renewed?
No, the SFPLIC has no immediate plans to renew these contracts.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
These services ate needed for more than 5 years because for the internal pipeline inspection the
pipeline is required to be off-line, but to maintain the required level of water services, these pipelines
" can only be taken off-line during the very limited shut-downs allowed.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):
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4 Shori-term or capital projects requiring diverse skills, expertise and/or knowiedge.

7 Services reguired on an as-needed, intermittent, or periodic basis {e.g., peaks in worklcad).

B. Explain the gqualifying circumstances:
The required specialized services are projeci-specific and do not require steady, long-term staffing by

civil servants.

3. Description of Reguired Skills/Expertise
A. Specify reguired skills and/or expertise: Expertise in: performing close interval pipe-to-soil survey of

pipelines and interpreting field investigation data to determine pipe condition; analysis of cathodic
protection system failures; and troubleshooting, startup, and testing of cathodic protection systems.

B. Which, if any, civil service class{es) normally perform(s) this work? 5203, Asst Engr; 5207, Assoc
Engineer; 5241, Engineer;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
No.

4. If applicable, what efforts has the department made to obtain these services through available resources

within the City?
Not Applicabie

5. Wiy Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Engineers in current civil classifications perform some of the more standard corrosion control

engineering work. These corrosion control engineering consultants will be utilized when specialized
corrosion engineering is required that is not normally performed by engineers in the current civil

service classifications.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. SFPUC currently has two engineers whose
main focus is on corrosion protection of the water infrastructure. Due to the heavy workload within the
SFPUC and complex corrosion problems within the Operation Department, we need this professional
service now to assist in the immediate corrosion protection needs of the water transmission system. It
would not be practical to adopt a new civil service class to perform this work, as it is specialized and not

routine.
6. Additional Information ‘
A. Willthe contractor directly supervise City and County eraployee? If so, please include an explanation.
No.

B. Wil the contractor train City and County employees and/or is there a transfer of knowledge
component that will be mcluded in the contact? If so, piease explain what that will entail; if not,
explain why not.

The SFPUC engineers will be trained on the specific types of corrosion control design measures and the
identification and interpretation of specific corrosion found on the water pipeline systems. The
corrosion engineers and pipeline engineers will typically receive the corrosion training. At least, 3
SFPUC engineers will be trained to gain knowledge and experience on Corrosion Protection.
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C.

Are there legal mandates reguiring the use of contractual services?
MNo.

Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or capy of any such applicable requirement.
No.

Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
Nao. '

Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 07/25/2016, the Department notified the following employee organizations of this

PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Shamica lackson  Phone: 415-554-0727 Email: Slackson@sfwater.org

Address: 525 Golden Gate Ave 8th Floor San Francisco, CA 94102

sk e s ok shook ok ok ok ok sk ok sk ok ol sk o sk Rk kol sk ok ok kb sk ok okok ok sk ok ok skokok b kR ok kb sk sk okek ke kR ok ok ok kR sk sk ock ek ok kol b sk sk okok

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 46958 - 16/17

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 09/19/2016
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Receipt of Union Notification(s) |
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From: dhr-pscepnordinator@sfoov.oro on behalf of Slackson@sfweter.omg

Ta: lackson, Shamica: gmakayan@ifpte2l.ong; L21PS(Review@ifpte?t oy Sancher, Daaiel; DHR-PSCCoordinator,
" DHR

Subject: Receipt of Notice for nrew PCS over $100K PSC # 46958 ~ 16/17

Date: Monday, July 25, 2016 5:02:06 PM

RECEIPT for Union Nofification for PSC 46958 - 16/17 more than $100k

The PUBLIC UTILITIES COMMISSION — PUC has submitted a request for a Personal
Services Contract (PSC) 46958 - 16/17 for $2,000,000 for Initial Request

services for the period 09/15/2016 — 09/15/2023. Notification of 30 days

(60 '

days for SEIU) is required.

After logging into the system please select link below, view the information
and .
verify receipt:

hitn://apps.sfaov.org/dhrdrupal/node/7898 For Union notification, please see

the

TO: field of the email to verify receipt. If you do not see all the unions

you .

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails, EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
shouid receive the email with all unions to the TO: field as intended
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Additional Attachment(s)

~142-



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1"}

Department: PUBLIC UTILITIES COMMISSION — PUC Dept. Cade: PUC
Type of Request: initial '] modification of an existing PSC {PSC # }
Type of Approvat: [} Expedited Regular (3 Omit Posting)

Type of Servicé; As-Needed Corrosion Confrol Engineering Services (CS-362)

Funding Source: from individual projects © PSC Duration: 5 years 27 weeks
PSC Amount: $2,000,000 PSC Est. Start Date: 06/05/2014 PSC Est. End Date: _12/15/2018

1. Description of Work

A. Scope of Work:
Assist SFPUC personnel in support of its Corrosion Controi Program, by performing corrosion investigation,
design, and inspection work on an as-needed basis. Services the consultants have performed or may be asked to
perform are: expert witness consultations, technical review, troubleshooting, startup and testing of the corrosion
control systems, risk assessment, evaluation of new technology, data analysis, emergency field investigation,
activation of cathodic protection systems, materials selection, internal/external pipeline and tank inspection,
laboratory analysis, failure analysis, and other specialized services related to corrosion engineering. Confract work
alsonconsistes of performing specialized Corrosion Control Engineering Services on an as-needed basis, including
but not imited o corrosion investigation, design and inspection work.

B.  Explain why this service is necessary and the consequence of denial:

Some of these projects require expertise which is not avaitable from City employees. If these services are not
available, design projects cannot be completed.

C. - Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
These services have been previously approved under PSC #4073-07/08 (CS-904). As-Needed contracts are a

total of 5 years and cannot be renewed. Thus, we are issuing a new Personal Services Contract.

D.  Will the contract(s) be renewed? No.

2. Union Motification: On03/20/2014, the Department notified the following employee organizations of this PSC/RFP
_request: Professional & Tech Engrs, Locat 21,Prof & Tech Eng, Local 21,Architect & Engineers, Local 21,

D O IR T g T T R T T T P P T LT T R e e e e S L LTS L]

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscit 49500 - 1314 :

DHR Analysis/Recommendat]onf 05/1 9/2014
Commission Approval Required Approved by Civil Service Commission
DHR Approved for 05/19/2014 05/19/2014 ' Jul 2013
o uly
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City and Conaty of San Francisco Department of Human Resources

3. Description of Reauired Skills/Experiise

A. Specify required skills and/or expertise:
Expert witness consultation, technical review, troubleshooting, startup and testing of corrosion control systems is

needed. Areas of expertise include data analysis, maierial selection and failure analysis of cathodic protection
systems.

B. Which, if any, civil service class{es} normally perform{s} this worl?

5203,5207,5241,
C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Engineers in current civil classifications perform some of the more routine engineering work. These As-needed
_Services will be utilized when specialized corrasion engineering will be required that is not normally performed by
engineers in these current civil service classifications.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. Engineers are needed to perform engineering design for projects, but this level of resources is not a steady
long term need, warranting hiring of additional personnel.

5. Additional information _(if “ves”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? [
B. Will the contractor train City and Count-y employee? i
C. Are there legal mandates requiring the use of contractual services? [
D. Arethere federal or state grant requirements 'regarding the use of 1
contractual services?
E. Hasa board Or Commission détermined that contracting is the most effective [

way to provide this service?
F.  Will the proposed work be completed by a contractor that has a current PSC [
contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 03/20/2014 gy:

Name: Shamica Jackson Phone: 415-554-0727- Emajl: SJackson@siwater.org

Address: 525 Golden Gaie Ave. San Francisco, CA

july 2013
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PERSONAL SERVICFS CONTRACT SUMMARY ("PSC FORM 17)

Department: GENERAL SERVICES AGENCY - TECHNOLOGY —TIs | Dept. Code: TIS
Type of Request: Alnitial [Imeodification of an existing PSC (PSC # )
Type of Approval: [JExpedited #ARegular LlAnnual LContinuing 1 (Ormit Posting)

Type of Service: SFGovTV Captioning Services

Funding Source: General Funds
PSC Amount: 53,000,000 PSC Est. Start Date: 09/06/2016 PSC Est. End Date  06/30/2021

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
This contract will consist of services for captioned text added to video for the City's Board of Supervisors’
meetings, Mayor's press conferences, 14 City commissions video tape, and cablecast by the San Francisco
Government Television (SEGovTV) on cable channels 26 and 78. Closed caption text will also be added to the
original programs produced by SFGovTV for City departments.

B. Explain why this service is necessary and the consequence of deniai:
The closed caption text is necessary for Americans with Disabilities Act (ADA} compliance. It provides equal
access to city government hearings and proceedings to people with hard of hearing conditions and to the
hearing impaired. Denial would jeopardize the City's obligations under the ADA and compromise our efforts in
ensuring that the City and its programs are fully accessible to and useable by people with disabilities.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous P5C,

attach copy of the mast recently approved PSC.
The services were rendered by a vendor approved by the Civil Service Commission under 4099-11/12.

D. Will the contract({s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC

by another five years, please explain why.
These services will always be needed because of the Federal requirement to comply with the ADA

regulations.

2. Reasonis) for the Request
A. Indicate all that apply {be specific and attach any relevant supporting documents}:

4 Services that require resources that the City lacks {e.g., office space, facilities or equipment with an operator).

B. Explain the qualifying circumstances:
The City does not have the equipment to complete this initiative.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: A Real-time captioner must be able to caption at a minimum rate of
225 wpm and must have strong vocabulary and language skills. Captionists must accurately convey the
dialogue and other audio information in the program. The captions must be spelled correctly and be

reasonably in synch with program. audio.
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B. Which, if any, civil service class{es) normally perform(s) this work? none

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: Yes,
because SFGovTV facilities does not have the space for on-site personnel, but the work will be closely

coordinated with the vendar.

4, [f applicable, what efforts has the department made to obtain these services through avaiiable resources

within the City?

There is no civil service class that normally performs this work, Real time captioning requires additional training
and operations of computer software to encode text fo video.

5. Why Civil Service Employées Cannot Perform the Services to be Contracted Ouf

A. Explain why civil service classes are not applicable.
. There is no civil service class that normally performs this work. Real time captioning requ;res additional

training and operations of computer software to encode text to video.

B. If there is no civil service class that could perform the work, would it be practi_ca! and/or feasible to adopt a
new civil service class to perform this work? Explain. No., Due to the amount of meetings video taped by
SFGovTV, it would not be feasible to have on-- site staff. The lengths of meetings are unpredictable and can

range from 30 minutes to 10 plus hours.

6. Additional Information
A, Wili the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Will the contractor train City and County emplioyees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; i not, explain why not.

No.

C. Arethere legal mandates requiring the use of contractual services?
No.

D. Arethere federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the maost effective way to provide this service?
If 50, please explain and include a copy of the board or commission action.
No. ' '

F. Wil the propased work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No. ‘

7. Union Notification: On 07/26/2016, the Department notified the following employee organizations of this-

PSC/RFP request:
all unions ‘were notified

Iﬁl CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND A'ITACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Jolie Gines Phone: 415 581 3974  Email: jolie.gines@sfgov.org

Address: One South Van Ness Ave., 2nd Fioor San Francisco, CA 94103
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*##*t#***##**##*#*##:&:t*****$#####**#*###n—#*t###*#:‘;#***:****##t;&:*$*¢#¢$$*******##****
FOR DEPARTMIENT OF HUMAN RESQURCES USE
PSCE 47902 - 15/16 '

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 09/19/2016

|
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Receipt of Union Notification(s)
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Additional Attachment(s)
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Ciiy and County of San Francisco
Request for Pmp@sﬂ.k for

SFGovTV Captioning Services

DT-RFP Fiscal Year 2017-02

Date issued: July 2016

Optional Pre-proposal conference: 11 a.m. PDT, Tuesday, 9 August
2016

**]ial-in teleconference only**

Proposal due: 5 p.m. PDT, August
' 2016 ‘
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A. CMD Attachment 2: Requirements for Architecture, Engineering and Professional
Services Contracts, for contacts $50,000 and over document (separate document).
Proposers must submit the following forms: '
Form 2A CMD Contract Participation form
Form 2B CMD “Good Faith” Qutreach Requirements form
Form 3 CMD Non-discrimination Affidavit
Form 5 CMD Employment form
The following form may be required, depending on the circumstances:

4
Form 4 Joint Venture Participation Schedule
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Declaration, and to Chapters 12B and 12C, and 14B of the '

S.F. Administrative Code.
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D. Scope of Work

E. Calculation of Charges

Request for Proposals for SFGovTV Captioning Services
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RFP for SFGovTV Closed Captioning Services

Reguest for Proposals for
SFGevIV Captioning Services

I Imtroduction and Schedule
A. General

SFGovTV (“SFGovTV™), a division of the City and County of San Francisco (*CCSI™ or
“City”) Department of Technology (“DT”), provides live and recorded broadcast and streaming
services 1o the public. SFGovT'V broadcasts City and County of San Francisco board and
commission meetings via local channels 26 and 78, San Francisco’s govermment cable channels.
SFGovTV also produces original programming highliOhtino City services and points of inferest.

SFGovTV seeks closed and open captioning services, including real-time transcription of official

government meetings, for broadcast and video stream distribution. Space limitations at the

SEGovIV facility preclude on-site provision of such services. SFGovTV seeks contracted

services that meet state and féderal (e.g. ADA) requirements and enhance citizen engagement by
providing timely captions with a high rate of transcnptlon accuracy.

The contract shall have an original term of three (3) years. In addition, the City shall have two
(2) options to extend the term for a period of one (1) year each, which the City may exercise in
its sole, absolute discretion.

B. Schedule _
The anticipated schedule for selecting a consultant is:

Proposal Phase | Date
RFP 1s issued by the City - July 2016
Pre-proposal teleconference (optional) 11 a.m. PDT, Tuesday, 9 August
2016
Deadline for submission of written questions
or requests for clarification - Noon, Friday, 12 Augunst 2016
Proposals due ' 5 p.m. PDT, August 2016
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IL Scope of Work
Please see the detailed Scope of Work described in Appendix D, attached.

The Scope of Work 1s to be used as a general guide and is not intended to be a complete Iist of all
work necessary to complete the project.

The folloﬁing are work tasks assumed necessary to provide high quality, accurate captioning
services for SFGovTV. Proposing teams may suggest a modified scope as part of their proposal.

1. Caption 1i{re, m-progress meetings during the day and evening hours.
2. Provide compatible equipment to interface with SFGovTV broadcast and
video stream. .
e 3. Demonstrate (live test) to 96% accuracy according to the National Shorthand

Reporters Association standard. :

4. Maintain captioning staff who are certified by the National Court Reporters
Association or comparable.

5. Bill the City according to specific formats and department allocations.

JII.  Submission Reguirements
A. Time and Place for Submission of Proposals

Proposals must be received by 5:00 p.m. PDT, on Wednesday, 17 August 2016.
Postmarks will not be considered in judging the timeliness of submissions. Proposals, inquiries,

and questions may be ematled to:

DT REP@sfeov.org

Hard copies of proposals may be mailed or shipped to: -
SEGovTV Captioning RFP FY17
CCSF-DT
One South Van Ness, 2d floor
San Francisco, CA 94103
(415) 581-4000

Proposers shall submit one (1} electronic and four (4) hard copies of the proposal and one
(1) electronic copy of required CMD Forms to the above addresses. Proposals that are submitted
by fax will not be accepted. Late submissions will not be considered.

B. Format

The Department of Technology will place proposals in three-ring binders for the review
panel. Please use three-hole recycled paper, print double-sided to the maximum extent practical,

and bind the proposal with a binder clip, rubber band, or single staple, or submit it in a three-ring

binder. Please do not bind your proposal with a spiral binding, glued binding, or anything
similar. You may use tabs or other separators within the document.

For word processing documents, the department prefers that text be unjustified (i.e., with
a ragged-right margin) and use a serif font (e.g., Times Roman, and not Arial) in 12 point type,
and that pages have margins of at least 1” on all sides (excluding headers and footers).

If your response is lengthy, please include a Table of Contents.
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You must also submit an electronic version of the proposal.

C.  Content

Firms interested in responding to this RFP must submit the following information, in the
order specified below:

1. Iutreduction and Executive Summary (up to 2 pages)

Submit a letter of introduction and executive summary of the proposal. The letter must
be signed by a person authorized by your firm to obligate your firm to perform the commitments
contained in the proposal. Submission of the letter will constitute a representation by your firm
that your firm is willing and able to perform the commitments contained in the proposal.

2. Project Approach (up to 3 pages)

Describe the services and activities that your firm proposes to provide to the City.
Include the following information:

a. Overall scope of work tasks; and
. b. Schedule and ability o complete the project within the City’s
reguired time frame; and
c. Assignment of work within your firm’s work team.
3. Firm Qualifications (up fo 4 pages) ‘
Provide information on your firm’s background and qualifications which addresses the
following:

a. Name, address, and telephone number of a contact person; and

b. A brief description of your firm, as well as how any joint venture
or association would be structured; and . .

c A description of not more than three (3) projects similar in size and

scope prepared by your firm including client, reference and telephone numbers, staff members
who worked on each project, budget, schedule and project summary. Descriptions should be
limited to one page for each project. Ifjoint consultants or subconsultants are proposed provide

the above information for each.
4. Team Qualifications {up to 5 pages)

a. Provide a list identifying: (1) each key person on the project team,
(2) the project manager, (3) the role each will play in the project, and (4) a written assurance that
the key individuals listed and identified will be performing the work and will not be substituted
with other personnel or reassigned to another project without the City’s prior approval.

b. Provide a description of the experience and qualifications of the
project team members, including brief resumes if necessary.

5. References (up to 3 pages)

Provide references for the lead consulting firm, lead project manager, and all
subconsultants, inchiding the names, addresses and telephone numbers or email addresses of

three (3) recent clients (preferably other public agencies).
0. Fee Proposal

The City intends to award this contract to the firm that it considers will provide the best
overall program services. The City reserves the right to accept other than the lowest priced offer
and to reject any proposals that are not responsive to this request. :

Please provide a fee proposal in a sealed envelope that includes the following:

P-590 (1-15) =360 . 20 July 2016




RFP for SFGovTV Closed Captioning Services

a Total fee for each of the disciplines identified m the Scope of
Work with a not-to- exceed figure; and

b. Hourly rates for all team members. Hourly rates and itemized
costs may be used to negotiate changes in the Scope of Work 1f necessary. ‘

IV.  Evaluation and Selection Criteria
A. Minimuwm Qualifications

Any proposal that does not demonstrate that the proposer meets these minimum
requirements by the deadline for submittal of proposals will be considered non-responsive and
will not be eligible for award of the contract.

e Technical Capability (Certified Individuals)
Experience (Prior work of the Firm) -
Support (Positive reviews of prior work)
References
No services stoppage

® e ® @

B. Selection Criteria

The proposals will be evaluated by a selection committee comprised of parties with
expertise in disability rights, public or government broadcasting, and information services. The
City intends to evaluate the proposals generally in accordance with the criteria ifemized below.

Responsiveness to the following: - Points available:
Technical requirements (Individual Qualifications) 15
Experience (Firm Qualifications) 25
Support (Firm Qualifications and 10
References _ Pass/Fail
Continuity of Service (No Work Stoppage) Pass/Fail
Price 50
V. Pre-proposal conference and Contract award

Al Pre-Proposal Conference

Proposers are invited to participate in a pre-proposal teleconference on Tuesday, 9
August 2016, at 11'a.m, PDT. A conference bridge number will be made available upon request:
please email DT.RFP@sfgov.org. If this RFP requires a subcontracting goal under Chapter 14B,
then proposers (primes) must participate in the pre-proposal teleconference. All questions will
be addressed at this conference and any available new information will be provided at that time.
All questions and any available new information will also be posted in the same place and
marmer as the publication of this RFP. If you have further questions regarding this RI'P, please
email the address listed above. '

B. Contract Award

The Department of Technology will select a proposer with whom SFGovTV staff and
DT-Contracts shall commence contract negotiations. The selection of any proposal shall not
imply acceptance by the City of all terms of the proposal, which may be subject to further
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negotiations and approvals before the City may be legally bound thereby. If a satisfaciory
contract cannot be negotiated in a reasonable time the Department of Technology, in its sole
discretion, may terminate negotiations with the highest ranked propoeser and begin contract
negotiations with the next highest ranked proposer.

Vi. Terms and Condifions for Receipt of Proposals

A Errors and Omissions in REP

Proposers are responsible for reviewing all portions of this RFP. Proposers are to
prompily notify the Department, in writing, if the proposer discovers any ambiguity,
discrepancy, omission, or other error in the RFP. Any such notification should be directed to the
Department promptly after discovery, but in no event later than five working days prior fo the
date for receipt of proposals. Modifications and clarifications will be made by addenda as

provided below.
B. Inquiries Regarding RFP

_ Inquiries regarding the RFP and all oral notifications of an intent to request writfen
modification or clarification of the RFP, must be directed to:

DT.RFP@sfgov.org

Please reference the title of this RFP in the subject line. Questions and answers will be
posted regularly prior to the deadline in the same place and manner in which this RFP is
published. Proposers are responsibie for checking the website frequently.

C. Objections to RFP Terms

Should a proposer object on any ground to any provision or legal requirement set forth in
this RFP, the proposer must, not more than ten calendar days after the RFP is issued, provide
written notice to the Department sefting forth with specificity the grounds for the objection. The
failure of a proposer to object in the manner set forth in this paragraph shall constitute a
complete and irrevocable waiver of any such objection.

D. Change Notices

The Department may modify the RFP, prior to the proposal due date by issuing Bid
Addendum(s), which will be posted on the website. The proposer shall be r33pons1ble for
ensuring that its proposal reflects any and all Bid Addendum(s) issued by the Department prior
to the proposal due date regardless of when the proposal is submitted. Therefore, the City
recommends that the proposer consult the website frequently, including shortly before the
proposal due date, to determine if the proposer has downloaded all Bid Addendum(s).

E. Term of Proposal

Submission of 2 proposal signifies that the proposed services and prices are valid for 120
calendar days from the proposal due date and that the guoted prices are genuine and not the
result of collusion or any other anti-competitive activity.

F. Revisien of Proposal

A proposer may revise a proposal on the proposer’s own initiative at any time before the
deadline for submission of proposals. The proposer must submit the revised proposal in the
same manner as the original. A revised proposal must be received on or before the proposal due

date.

In no case will a statement of intent to submit a revised proposal, or commencement of a
revision process, extend the proposal due date for any proposer.
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At any time during the proposal evaluation process, the Department may require a
proposer to provide oral or written clarification of its proposal. The Department reserves the
right to make an award without further clarifications of proposals received.

G. Errors and Omissions in Propesal

Failure by the Department to object to an error, omission, or deviation in the proposal
will in. no way modify the RFP or excuse the vendor from full compliance with the specifications
of the RFP or any contract awarded pursuant to the REFP.

H. Financial Responsibility

The City accepts no financial responsibility for any costs incurred by a firm in responding
to this RFP. Submissions of the RFP will become the property of the City and may be used by
the City in any way deemed appropriate.

| L Preposer’s Obligations under the Campaign Reform Ordinance

Proposers must comply with Section 1.126 of the S.F. Campaign and Governmental
Conduct Code, which states:

No person who contracts with the City and County of San Francisco for the rendition of
personal services, for the furnishing of any material, supplies or equipment to the City, or for
selling any land or building to the City, whenever such transaction would require approval by a
City elective officer, or the board on which that City elective officer serves, shall make any
coniribution to such an officer, or candidates for such an office, or committee conirolled by such
officer or candidate at any time between commencement of negotiations and the later of either
(1) the termination of negotiations for such contract, or (2) three months have elapsed from the
date the contract is approved by the City elective officer or the board on which that City elective

officer serves.

If a proposer is negotiating for a contract that must be approved by an elected local
officer or the board on which that officer serves, during the negotiation period the proposer is
prohibited from making contributions to:

. the officer’s re~-election campaign
. a candidate for that officer’s office
. a committee controlled by the officer or candidate.

The negotiation period begins with the first point of contact, either by telephone, in
person, or in writing, when a contractor approaches any city officer or employee aboul a
particular contract, or a city officer or employee initiates communication with a potential
contractor about a confract. The negotiation period ends when a contract is awarded or not
awarded to the coniractor. Examples of initial contacts include: (1) a vendor contacts a city
officer or employee to promote himself or herself as a candidate for a contract; and (2) a city
officer or employee contacts a contractor to propose that the contractor apply for a contract.
Inquiries for information about a particular contract, requests for documents relating to a Request
for Proposal, and requests to be placed on a mailing list do not constitute negotiations.

Violation of Section 1.126 may result in the following cﬁminal, civil, or administrative
penalties:

1. Criminal. Any person who knowingly or willfully violates section 1.126
*is subject to a fine of up to $5,000 and a jail term of not more than six months, or both.

2. Civil. Any person who intentionally or negligently violates section 1.126
may be held liable in a civil action brought by the civil prosecutor for an amount up to $5,000.
3 Administrative. Any person who intentionally or negligently violates

section 1.126 méy be held liable in an administrative proceeding before the Ethics Corymission
held pursuant to the Charter for an amount up to $5,000 for each violation.

P-590 (1-15) 5108- . 20 July 2016




RFP for SFGovTV Closed Captionmg-Services

For further information, proposers should contact the San Francisco Ethics Commission
at (415) 581-2300.
J. Sunshine Ordinance

In accordance with S.F. Administrative Code Section 67.24(¢), contractors’ bids,
responses to RFPs and all other records of communications between the City and persons or
firms secking contracts shall be open to inspection immediately after a contract has been
awarded. Nothing in this provision requires the disclosure of a private person’s or organization’s
net worth or other proprietary financial data submitted for qualification for a contract or other
benefits until ‘and unliess that person or organization is awarded the contract or benefit.
Information provided which is covered by this paragraph will be made available to the public

upon request.
K. Public Access to Meetings and Records

If a proposer is a non-profit entity that receives a cumulative total per year of at least
$250,000 in City funds or City-administered funds and is a hon-profit organization as defined in
Chapter 12L of the S.F. Administrative Code, the proposer must comply with Chapter 12L. The
proposer must include in its proposal (1) a statement describing its efforts to comply with the
Chapter 12L provisions regarding public access to proposer’s meetings and records, and (2) a
summary of all complaints concerning the proposer’s compliance with Chapter 12L that were
filed with the City in the last two years and deemed by the City to be substantiated. The
summary shall also describe the disposition of each complaint. If no such complaints were filed,
the proposer shall include a statement to that effect. Failure to comply with the reporting
requirements of Chapter 121 or material misrepresentation in proposer’s Chapter 121
submissions shall be grounds for rejection of the proposal and/or termination of any subsequent

Agreement reached on the basis of the proposal.
L. Reservations of Rights by the City

The issuance of this RFP does not constitute an agreement by the City that any contract
will actually be entered into by the City. The City expressly reserves the right at any time to:

1. Waive or correct any defect or informality in any response, proposal, or
proposal procedure;

2. Reject any or all proposals;

3. Reissue a Request for Proposals;

4. Prior to submission deadline for proposals, modify all or any portion of

the selection procedures, including deadlines for accepting responses, the specifications or
requirements for any materials, equipment or services to be provided under this RFP, or the

requirements for contents or format of the proposals;

5. Procure any materials, equipment or services specified m this REP by any
other means; or ,
6. Determine that no project will be pursued.

M. No Waiver

No waiver by the City of any provision of this RFP shall be tmplied from any failure by
the City to recognize or take action on account of any failure by a proposer to observe any
provision of this REP. '

N. Local Business Enterprise Goeals and Outreach

The requirements of the Local Business Enterprise and Non-Discrimination in
Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it
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now exists or as it may be amended in the future (collectively the “LBE Ordinance™) shall apply
to this RFP.
1. LBE Subconsuliant Participation Goals

The LBE subconsulting goal for this project s TBD but pot more than 15% of the total
value of the goods and/or services fo be procured. ' _

Each firm responding to this solicitation shall demonstrate in its response that it has used
cood-faith outreach to select LBE subcontractors as set forth in S.F. Administrative Code
§§14B.8 and 14B.9, and shall identify the particular LBE subcontractors solicited and selected to
be used in performing the coniract. For each LBE identified as a subcontractor, the response
must specify the value of the participation as a percentage of the total value of the goods and/or
services to be procured, the type of work to be performed, and such information as may
reasonably be required to determine the responsiveness of the proposal. LBEs identified as
subcontractors must be certified with the San Francisco Contract Monitoring Division at the time
the proposal is submitted, and must be contacted by the proposer (prime contractor) prior to
listing them as subcontractors in the proposal. Any proposal that does not meet the requirements

of this paragraph will be non-responsive.

Tn addition to demonstrating that it will achieve the level of subconsulting participation
required by the contract, a proposer shall also undertake and document in its submitlal the good
faith efforts required by Chapter 14B.8(C) & (D) and CMD Attachment 2, Requirements for
Architecture, Engineering and Professional Services Contracts.

Proposals which fail to comply with the material requirements of S.F. Administrative
Code §§14B.8 and 14B.9, CMD Attachment 2 and this RFP will be deemed non-responsive and
will be rejected. During the term of the contract, any failure to comply with the level of LBE
subcontractor participation specified in the contract shall be deemed a material breach of
contract, Subconsulting goals can only be met with CMD-certified LBEs located in San

Francisco.
2. LBE Participation

The City strongly encourages proposals from qualified LBEs. Pursuant to Chapter 14B,
the following rating discount will be in effect for the award of this project for any proposers who
are certified by CMD as a LBE, or joint ventures where the joint venture partners are in the same
discipline and have the specific levels of participation as identified below. Certification
applications may be obtained by calling CMD at (415) 252-2500. The rating discount applies at
each phase of the selection process. The application of the rating discount is as follows:

a. A 10% bid discount shall be applied to Small LBEs and Micro-
LBESs bidding as primes; or _

b. A 2% bid discount will be applied to an SBA-LBE, except that the
2% discount shall not be applied at any stage if it would adversely affect a Small LBE or Micro-
LBE bidder.

If applying for a rating discount as a joint venture: The LBE must be an active partner in
the joint venture and perform work, manage the job and take financial risks in proportion to the
required level of participation stated in the proposal, and must be responsible for a clearly
defined portion of the work to be performed and share in the ownership, control, management
responsibilities, risks, and profits of the joint venture. The portion of the LBE joint venture’s
work shall be set forth in detail separately from the work to be performed by the non-LBE joint
venture partoer. The LBE joint venture’s portion of the contract must be assigned a
commercially useful function.

3. CMD Forms to be Submitted with Proposal
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_ a All proposals submitted must include the following Confract
Monitoring Division (CMD) Forms contained in the CMD Attachment 2: 1) CMD Contract
Participation Form, 2) CMD “Good Faith Outreach” Requirements Form, 3) CMD Non-
Discrimination Affidavit, 4) CMD Joint Venture Form (if applicable), and 5) CMD Employment
Form. If these forms are not returned with the proposal, the proposal may be determined to be
non-responsive and may be rejected.

b. Please submit only two copies of the above forms with your
proposal. The forms should be placed in a separate, sealed envelope labeled CMD Forms.

If you have any questions concerning the CMD Forms, you may contact the Contract
Monitoring Division Contract Compliance Officer for the Department of Technology at (415)

581-2310.
VII. Contract Requirements

A. Standard Contract Provisions

. The successful proposer will be required to enter into a contract substantially m the form
of the Agreement for Professional Services, attached hereto as Appendix C. Failure to timely
execute the contract, or to furnish any and all insurance certificates and policy endorsement,
surety bonds or other materials required in the contract, shall be deemed an abandonment of a
contract offer. The City, in its sole discretion, may select another firm and may proceed against

the original selectee for damages.

Proposers are urged to pay special attention to the requirements of Administrative Code
Chapters 12B and 12C, Nondiscrimmation in Contracts and Benefits (§10.5.1 and §10.5.2 in the
template Agreement); the Minimum Compensation Ordinance (§10.7 in the template
Agreement); the Health Care Accountability Ordinance (§10.8 in the template Agreement); the
First Source Hiring Program (§10.9 in the template Agreement); and applicable conflict of
interest laws (§10.2 in the template Agreement), as set forth in paragraphs B, C, D, E and F
below.

B. Nondiscrimination in Contracts and Benefits

The successful proposer will be required to agree to comply fully with and be bound by
the provisions of Chapters 12B and 12C of the San Francisco Administrative Code. Generally,
Chapter 12B prohibits the City and County of San Francisco from entering into contracts or
leases with any entity that discriminates in the provision of benefits between employees with
domestic partners and employees with spouses, and/or between the domestic partners and
spouses of employees. The Chapter 12C requires nondiscrimination in contracts in public
accommodation. Additional information on Chapters 12B and 12C is available on the CMD’s

website at www.sfCMD . org.
C. Minimum Compensation Ordinance {MCO)

The successful proposer will be required to agree to comply fully with and be bound by
the provisions of the Minimum Compensation Ordinance (MCO), as set forth in S.F.
Administrative Code Chapter 12P. Generally, this Ordinance requires contractors o provide
employees covered by the Ordinance who do work funded under the contract with hourly gross
compensation and paid and unpaid time off that meet certain minimum requirements. For the
contractual requirements of the MCO, see §10.7 in the template Agreement. '

For the amount of hourly gross compensation currently required under the MCO, see
www.sfgov.org/olse/mco. Note that this hourly rate may increase on January 1 of each year and
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that contractors will be required to pay any such increases to covered employees during the term
of the contract. :

Additional information regarding the MCO is available on the web at
www.sfgov.org/olse/mceo. :

D. Health Care Accountability Ordinance (HCAQ)

, The successful propeser will be required to agree to comply fully with and be bound by
the provisions of the Health Care Accountability Ordinance (HHCAQ), as set forth in S.F.
Administrative Code Chapter 12Q. Contractors should consult the San Francisco Administrative
Code to determine their compliance obligations under this chapter. Additional information
regarding the FICAQ is available on the web at www.sfgov.org/olse/hcao.

E. - First Source Hiring Program (FSHF)

If the contract is for more than $50,000, then the First Source Hiring Program (Admin.
Code Chapter 83) may apply. Generally, this ordinance requires contractors to notify the First
Source Hiring Program of available entry-level jobs and provide the Workforce Development
System with the first opportunity to refer qualified individuals for employment.

Contractors should consult the San Francisco Administrative Code to determine their
compliarice obligations under this chapter. Additional information regarding the FSHP is
available on the web at http://www.workforcedevelopmentsf.org/ and from the First Source
Hiring Administrator, (415) 401-4960.

F. Contlicts of Inferest

The successful proposer will be required to agree to comply fully with and be bound by
the applicable provisions of state and local laws related to conflicts of interest, including Section
15.103 of the City's Charter, Article III, Chapter 2 of City’s Campaign and Governmental
Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of
the State of California. The successful proposer will be required to acknowledge that it is
familiar with these laws; certify that it does not know of any facts that constitute a violation of
said provisions; and agree to immediately notify the City if it becomes aware of any such fact
during the term of the Agreement. ‘

Individuals who will perform work for the City on behalf of the successful proposer
might be deemed consultants under state and local conflict of interest laws. If so,such
individuals will be required to submit a Statement of Economic Interests, California Fair Political
Practices Commission Form 700, to the City within ten calendar days of the City notifying the
successful proposer that the City has selected the proposer. )

G. Change in Corporate Form

The awarded Contractor will use best efforts to comply with City requirements in the
event of a change in Contractor corporate form.’

H. No Service Gap or Discontinuity

The awarded Contractor will accept the City’s standard terms and conditions, with the
added assurance of no service termination or discontmuity in the event of laie payment or any
other reasonably foreseeable delay.

VIIL. Protest Procedures
A. Protest of Non-Responsiveness Determination
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Within five working days of the City's issuance of a notice of non-responsiveness. any
firm that has submitted a proposal and believes that the City has incorrectly determined that its
proposal is non-responsive may submit a written notice of protest. Such notice of protest must
be received by the City on or before the fifth working day following the City's issuance of the
notice of non-responsiveness. The notice of protest must include a written statement specifying
in detail each and every one of the grounds asserted for the protest. The protest must be signed
by an individual authorized to represent the proposer, and must cite the law, rule, local
ordinance, procedure or RFP provision on which the protest is based. In addition, the protestor
must specify facts and evidence sufficient for the City to determine the validity of the protest.

B. Protest of Contract Award

Within five working days of the City's issuance of a notice of intent to award the contract,
any firm that has submitted a responsive proposal and believes that the City has incorrectly
selected another proposer for award may submit a written notice of protest. Such notice of
protest must be received by the City on or before the fifth working day after the City's 1ssuance

of the notice of intent to award.

The notice of protest must include a written statement specifying in detail each and every
one of the grounds asserted for the protest. The protest must be signed by an individual
authorized to represent the proposer, and must cite the law, rule, local ordinance, procedure or
RFP provision on which the protest is based. In addition, the protestor must specify facts and
_ evidence sufficient for the City to determine the validity of the protest. ‘

C. Delivery of Protests

All protests must be received by the due date. If a protest is mailed, the protestor bears
the risk of non-delivery within the deadlines specified herein. Protests should be transmitted by
a means that will objectively establish the date the City received the protest. Protests or notice of
protests made orally (e.g., by telephone) will not be considered. Protests must be emailed to:

DT.RFEP@sfgov.org

Or mailed to:
CCSF-DT/Coniracts
One South Van Ness, 2d floor
San Francisco, CA 94103
Attention: Protest — SFGov [V Captioning RFP
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Appendix A

Standard Forms

Before the City can award any contract o a contractor, that contractor must file three standard
City forms (items 1-3 on the chart). Because many contractors have already completed these
forms, and because some informational forms are rarely revised, the City has not included them
in the R¥P package. Instead, this Appendix describes the forms, where to find them on the
Internet (see bottom of page 2), and where to file them. If a contractor cannot get the documents
off the Internet, the contractor should call (415) 554-6248 or e-mail Purchasing
(purchasing@sfgov.org) and Purchasing will fax, mail or e-mail them to the contractor.

If a contractor has already filled out items 1-3 (see note under item 3) on the chart, the
contractor should not do so again unless the contractor’s answers have changed. To find
out whether these forms have been submitted, the contractor should call Vendor File Support in

the Controller’s Office at (415) 554-6702.

If a contractor would like to apply to be certified as a local business enterprise, it must submit
item 4. To find out about item 4 and certification, the contractor should call Contract Monitoring

Division at (415) 252-2500.

Return the form to;

Item | Form name and Form | Description
Internet Jocation ~ | For more mfo
1. Request for Taxpayer | W-9 The City needs the contractor’s | Controller’s Office
Identification Number taxpayer [D number on this Vendor File Support
and Certification form. If a contractor has City Hall, Room 484
| already done business with the | San Francisco,
http://sfgsa.org/index. City, this form is not necessary | CA 94102
aspx?page=4762 because the City already has the
number. T | (415) 554-6702
www.irs.gov/pub/irs-
fill/fw9.pdf
2. Business Tax P-25 All contractors must sign this Controller’s Office
Declaration form to determine if they must | Vendor File Support
register with the Tax Collector, | City Hall, Room 484
http://sfgsa.org/index. even if not located in San San Francisco,
aspx?page=4762 Francisco. All businesses that | CA 94102
gualify as “conducting business |
in San Francisco™ must register | (415) 554-6702
with the Tax Collector
3. S.F. Administrative CMD- | Contractors tell the City if therr | Huwman Rights
Code Chapters 12B & | 12B- | personnel policies meet the Comm. -
12C Declaration: 101 City’s requirements for 25 Van Ness, #800
Nondiscrimination in nondiscrimination against San Francisco,

Contracts and Benefits

http:/sfgsa.orgfindex.

protected classes of people, and
in the provision of benefits
between employees with

CA 94102-6059
(415) 252-2500
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Form name and
Internet location

Ttem

Form

Description

Retum the form to;
For more info

aspx?page=4762

In Vendor Profile
Application

spouses and employees with
domestic partners. Form
submission is not complete if it
does not include the additional
documentation asked for on the
form. Other forms may be
required, depending on the
answers on this form. Contract-
by-Contract Compliance status
vendors must fill out an
additional form for each
contract.

4. CMD LBE Local businesses complete this | Contract Monitoring
Certification form to be certified by CMD as | Unit
Application LBEs. Certified LBEs receive | 30 Van Ness
a rating bonus pursuant to Avenue, Suite 200
http:/fwww.sfgsa.org/i Chapter 14B when bidding on | San Francisco, CA

ndex.aspx?page=06058
In Vendor Profile

Application

City contracts. To receive the
bid discount, you must be
certified by CMD by the
proposal due date.

94102
Phone: (415) 581-
2310

Where the forms are on the Internet

Office of Contract Administration

Homepage:
Purchasing forms:
Contract Monitoring Division

CMD’s 'hc')mepage:
Equal Benefits forms:

www.sfgov,orgloca/
Click on “Required Vendor Forms™ under the “Information for

_ Vendors and Contractors™ banner.

http://sfosa.org/index.aspx?page=5365

htip://sfesa.org/index.aspx page=5359

LBE certification form: hitp://sfesa.org/index.aspx?page=5364#Section%20V
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Appendﬁ D
Scope of Services te be Performed

1. Deseription of Services

Contractor shall provide in quantities and at times as ordered during the period of the contract, real-
time captioning of City board and commission meetings that are broadcast on SFGovTV channel
26 & 78, San Francisco’s government cable television channels. Most meefings are closed
captioned, but the contractor must be able to provide open captions upon request. Due to space
limitations at the SFGovTV facility, the captioning must be performed off-site.

A, Usel; Departments

SFGovTV covers approximately 25 to 40 hours of live meetings each week all needing
captioning. These meetings take place both during daytime and evening hours. Most need live
captions, although some are done as a remote production and get captioned later on in the weeks.
Meetings of the following boards and commissions are regularly scheduled to be captioned on
SEGovTV. These are examples-and is not a complete list.

1. Board of Supervisors — Full Board meeting .

2. Board of Supervisors — Budget & Finance Committee

3. Board of Supervisors — City Operations and Neighborhood Services Committee
4.  Board of Supervisors — Government Audits & Oversight Committee
5. Board of Supervisors — Land Use & Transportation Committee

6.  Board of Supervisors — Public Safety and Neighborhood Services Comumnittee
7. Board of Supervisors — Rules Committee

8. Aging and Adult Services

9.  Board of Appeals

10. Building Inspection Commission/Abatement Appeals Board

11. Community Investment and Infrastructure, Commission
12, Disaster Council

13. Education, SFUSD Board of

14. Entertainment Commission

15.  Commission on the Environment

16. Ethics Commission

17. Fire Commission ,

18. Health Commission, Department of Public Health

19.  Health Service Board

20. Historic Preservation Commission

21. Human Rights Commission

22. Local Agency Formation Commission

23. Mayor's Disability Council

24. Municipal Transportation Agency

25. Planning Commission

26. Police Commission

27. Port Commission

28. Public Utilities Commission

D1 20 July 2016
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29. Recreation and Park Comunission

30. Redistricting Task Force

31. Retirement Board, San Francisco Employees'

32. Small Business Commission

33. Transbay Joint Powers Authority Board of Directors
34. Transportation Authority Full Board

35. Transportation Authority Finance Commitice

36. Transportation Authority Personnel Committee

37. Transportation Authority Plans & Programs Comumitiee
38. Transportation Authority Vision Zero Committee
39. Treasure Island Development Authority

40. Treasure Island Mobility Management Agency

41. Mayor’s Press Conferences

B. Scheduling

Most meetings are regularly scheduled and take place on a weekly or monthly schedule.

Usually from §:00 a.m. to 11:00 p.m., Monday through Friday. Meeting times range from 15
minutes to eight hours or more. The City will try to provide Contractor with at least two (2) days
advanced notice of schedule changes; however, there may be occastonal scheduling changes that
will need to be made upon shorter notice. The City reserves the right to add additional meetings, or

cancel meetings as necessary.

C. Equipment

The City currently owns Four (4) Evertz DH-9084 HD 7825CCE-AUD-3G, closed caption
encoder for 3G/HD/SD-SDI video signals. Confractor can connect to these system with an
internet IP connection or direct telephone line connection.

Compatibility with this equipment s required unless the contractor can demonstrate that there is a
technical or operational advaniage to using another type of equipment. Due to space limitations, the
captioning must be pérformed off-site. ‘

P.  Testing Requirements

Contractor will be required to perform a test of their equipment at the SFGovTV facility to
demonstrate their ability fo perform off-site captioning. Contractors will be evaluated both for
accuracy of the captions as well as for technical quality of the equipment/software used for the
service. For “live” real-time captioning, the City requires that a qualified real-time captioner/court
reporter must have an accuracy rate of at least 96%, which is the standard set by the National -
Shorthand Reporters Association.

All captioners must be certified by the National Court Reporters Association (NCRA) or a similar
agency/board. Valid certificates are subject to verification annually, but not more frequently

without cause. e
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E. Technical Support

Coniractor must provide a technical support person whe will meet with DT clients and a DT
representative in case of new applications, modifications to existing applications, or any
problems relating to said applications.

F.  Please include the following information in your proposal.

1) References with complete contact information (mailing address, email, and phone).

2) A list of equipment/software fo be used by the contractor as part of the contract to
ensure compatibility with SFGovTV equipment.

3) Captioning cost per hour {bilied by 1/4 hour) including billing structure (by the hour or by
event). _

4) Is there a minimum hourly charge the City will incur for short meetings? If so, what is the cost?

5) Will the Ciiy be charged for a standby time?

6) Will you provide an clectronic, unedited transcript of each meeting?

7) Will you create a Master Dictionary for the City?

8) Will you provide a technical liaison during the initial set-up and during the meeting?

9y How will your company verify quality levels?

10) Do you hire real-time captioners who are certified by the State of California or other similar

certifying authority? If so, please include certification information with your bid.
11) Include your proposed timeline for the service to become operatjonal.

2. City Department Responsibilities

A. Monitor and document Contractor’s performance and furnish to DT Project Manager copies of
records, correspondence and all other documentation relevant to Contractor’s performance.

B. Establish quality conirol measures as applicable to Departments® operation and provide written
report to DT Project Manager on any unsatisfactory performance by Contractor.

C. Verify Contractor’s invoices and ensure that payment terms reflect any applicable cash discount
for payment within 30 days when stated in the contract.

D. Process invoices in a timely manner so as to benefit City from any cash discount offered for j
prompi payment. . : : |

3. Price

A. "Prices must be firni for the entire term from award date through the first two (2) years of the
contract period. Subsequent Years Three (3), Four (4), or Five (5) of the effective term will be
price adjusted at the City’s discretion. Contractor may request an increase once per City fiscal
vear (July 1 through June 30) in accordance with the price adjustment provision described

below. .

B. Prices include all costs chargeabie to the City. Contractor will assume all costs including
personmnel salaries, fransportation and any other expense for the fraining of his/her employees.:
No charges to City are to be made for training. ‘
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Price Adjusiment

The cost bid shall remain firm for the first two (2) vears of the contract period. Costs for the
remaiming year (Year 3 of 3), and any extension(s) afier the first full contract term, shall be subject
to adjustment only if increases occur in the industry at large. If very unusual and significant
changes have occurred in the industry, such increases shall not exceed 5% per year. Aliowable
increases will match the latest yearly percentage (%) increase in the All Urban Consumers Price
Index (CPI-U) as published by the Burean of Labor Statistics, UJ.S. Department of Labor, The
vearly increase, or decrease, in the CPI shall be the latest index published and available ninety (90)
days prior to the end of the contract year then in effect compared to the index for the comparable
month one year prior. Any requested cost increase shall be fuily documented and submitted to the
City at least ninety (90) days prior to the contract anniversary date. The Cify shall document and
submit to the Contractor any requested cost decrease at least ninety (90) days prior to the contract
anniversary daie. The parties shall mutually approve any cost modification in writing. Any
approved cost adjustments shall become effective upon the anniversary date of the contract.

The City may, after examination, refuse to accept the adjusted costs if they are not properly
documented, if the increases are considered to be excessive, or if the decreases are considered to be
insufficient. In the event the City does not wish to accept the adjusted costs and the matter cannof
be resolved to the satisfaction of the City, the City upon giving thirty (30) days written notice to the
Contractor can cancel the contract.

Awarded [fems

A.  If during the term of the contract, Confractor’s service is determined to be unacceptable for a
particular department, and such deficiency is documented, it is understood and agreed that the
service will be canceled and removed from the contract without penalty to the City. City’s
sole obligation to Contractor is payment for services performed prior to cancellation date.
City shall give Contractor 10 days’ notice prior {o any cancellation. City will purchase the
required service from any source in the manner as determined by City.

B.  Contractor must notify City by certified mail, 30 days in advance of any changes in the
services required in the confract. Any changes made without the approval of the City will
constitute default and will result in termination of the agreement.

Ordering

A. Services to be furnished under this contract shall be ordered through a release from the
appropriate City Blanket Purchase Order during the effective period of the contract.

B. All invoices for payments shall show the Blanket Purchase Order number, complete description
of services, quantity and contract price. Contractor shall use reasonabie efforts to indicate
which services, and which sessions, apply to which City departments and hearings.

Additiors and Deletions of Services

A. The City reserves the right to add to the services specified in this contract, or to delete any
portion thereof, at any time, and if such right is exercised by the City the total fee shall be
increased or reduced in the same ratio as the estimated cost of the work added or deleted fo the
estimated cost of the work as originally planned. If work/service has already been satisfactorily
accompiished, as determined by the City, on the portion of the services or work to be deleted,
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the Contractor shall be paid for the deleted portion on the basis of the estimated
percentage of completion of such portion.

B. The aggregated cost of all services added to the contract during the contract term shall not
exceed 20% of the ioial estimated cost of the original contract. The same limit applies to any

extension(s).

C. Al services added to the contract shall be approved through issuance of a contract
modificafion.

D. In the event the aggregated cost of the contract increases by more than 20% of the total
estimated value of the original contract, or the increase totals more than $50,000, the amount
over 20% or $50,000 shall be bid in accordance with City’s Standard Purchasing Procedures.
The resulting bid award shall be added to the contract through a contract modification (if the
same Contractor is awarded) or the issuance of a new contract (if a different confractor is
awarded) and include Contractor’s name and information, complete service description,

delivery information and pricing information.

E. The contract term for additional services added to the contract after the inifial award shall be
the remaining term of the existing contract and any extension thereof.

8.  Reports by Coniractor

Each year, 90 days before each anniversary date of this contract, Confractor must furnish a report of
the total services ordered under this contract during the preceding 12 months. The report must be in
a format acceptable to the City and must list by department or location the following: all services
awarded under this contract; total quantity and dollar value of each service ordered, including
services for which there were no orders. Contractor must also furnish a separate similar report for
the total of all services ordered by City which are not part of this contract. The timely submission
of all reports is a necessary and material term and condition of this Agreement. The reports,
including any copies, shall be submitted on recycled paper and printed on double-sided pages to the
maximum extent possible.

Contractor shall send reports to:

City and County of San Francisco

Department of Technology Contracts Administration
SFGovTV, General Manager

1 South Van Ness Avenue, 2nd Floor
-San Francisco, CA 94103

9. Department Liaison |

In performing the services provided for in this Agreement, Contractor’s liaison with the
Department of Technology will be Jack Chin, General Manager, SFGovTV.
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Appendix E

Calculation of Charges
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Estimated Uﬁit Annunal
Item Description Hours per | price Maultiplier for Price
week each year
1. Captioning Cost per hour 32 x52
2. Cost for Additional Equipment N/A x1
3. Installation and/or set-up N/A x1
charges
4. Cost for Standby Captioner perA 025
hour
Minimum Charge for short 0.25
meetings per hour
5.
TOTAL
E-1
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E. DENNIS NORMANDY |

PRESIDENT

KATE FAVETTI
VICE PRESII_)ENT

ScorT R HELDFOND
COMMISSIONER

Mary Y. JUNG
COMMISSIONER

ANITA SANCHEZ
EXBRCUTIVE GFFICER

25 VAN NESS AVENUE, SUITE 720 # SAN FRANCISCO, CA 941021670323 ® (415) 252-3247 @ FAX (415) 252-3260 @ www.sfgov.orgleivil_serviee/

CIviL SERVICE COMMISSION

C1TY AND COUNTY OF SAN FR
EpwiN ML LEE
WIAYOR
T ) T e o METEh 237201207 7 T

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4095-11/12.
THROUGH 4101-11/12; 3048-10/11; 4023-98/99; 4041-10/11; 4098-
04/05; 4001-09/10 AND 4109-08/09. :

SUBJECT:

At its meeting of March 19, 2012 the Civil Service Commission had for its
consideration the above matter.

It is importans that a copy of this action be kept in the
depariment files as you will need it in the future as proof of Civil
Service Commission approval, Please share it with everyone

responsible for follow-up.

PLEASE NOTKE:

The Commission adopted the following: _
(1) Adopted the report; Approved request for PSC #400 1-09/10 as amended.

Notified the Office of the Controller and the Office of Contract

Administration. _
(2) Adopted the report; Approved request for all remaining contracts. Notified

the Office of the Controller and the Office of Contract Administration.

Tf this matter is sybject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

(i

' ANITA SANCHEZ
Executive Officer

Attachment

c: Cynthia Avakian, Airport Commission

_Parveen Boparai, Municipal Transportation Agency

Micki Callahan, Human Resources Director

Marie de Vera, Depariment of Human Resources

Kendall Gary, Department of Technology

Merrick Pascual, Mayor’s Office of Economic Workforce Development
Maria Ryan, Department of Human Resources

Shawn Wallace, San Francisco Police Department

Commission File

Chron
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City and County of Sax Framcisco Depariment of Human Resoarces

PERSONAL SERVICES CONTRACT SUMMARY

DATE: 2-7-2012

DEPARTMENT NAME: Telecom & Information Services DEPARTMENT NUMBER: 75
TYPE OF APPROVAL: [ | ExPEDITED REGULAR  (OMIT POSTING )
7 [__] conTmumG [} aNnNUAL
TYPE OF REQUEST:
INITIAL REQUEST [ | MODIFICATION (PSC # )
TYPE OF SERVICE: Closed Captioning Services

FUNDING SOURCE; General Funds

PSC AMOUNT: $860.000 (estimated) PSC DURATION: Aprll 1, 2012 to June 30, 2015

1. DESCRIPTION OF WORK

A. Concise description of proposed work: This contract will consist of services for captioned text added to vadeo for the
City’s Board of Superyisors’ meetings, Mayor’s press conferences, 14 City commissions video tape, and cablecast by the
San Francisco Government Television (SFGovTV) on cable channels 26 and 78. Closed captron text will also be added to

the original programs produced by SFGovTV for City departments.

B. Explain why this service is hecessary and the consequence of denial: The closed caption text is necessary for

Americans with Disabilities Act (ADA) compliance. It provides equal access to city government hearings and

praceedings to people with hard of hearing conditions and to fhe hearing impaired. Denial would jespardize the
City’s obligations under the ADA and compromise our efforts in ensuring that the City and ifs programs are fully

accessible to and useable by people WIth disabilities.

- C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number);

This service has been provided in the past under a Cify contract.

D. Will the confract(s) be renewed? The term of the contract will include optional one-year renewal periods.

2. "UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to

instructions for specific procedure):

! X f IFPTE Local 21 Sheila A Maxwell 1-10-2012

Union Name Signature of peyson mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date
RFPsentto  IFPTE Local 2t ,on 1-10-2012 1
' Union Name Date ' [ Signature

b T s e L T R P P TR R T R e b SRS s e p ke ke oy o v o o ek R R s R e R P 2 S

7 FOR DEPARTVIENT OF HUMAN RESOURCES USE
wor 4099 - 111

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

0:\FORMS\'-SONTRAGT\PSCFORMiBOC —_— 1 7 4 —

PSC FORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise: A Real-time captioner must be able to caption a¢ 2 minimum rate of

225 wpm and must have strong vocabulary and language skills, Captionists must accurately convey the
dialogue and other audio information in the program. The captions must be spelled correcily and be
reasonably in synch with program audio,

B. Which, if any, civil service class normally performs this work? There is no civil service class that normally
performs this work. The closest related job class is 8138 whick is a court reporter, but real time captioning
requires addifional training and operations of computer software to encode fext fo video,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain: Ne.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable: There is eurrently no civil service class ¢hat can perform

this duty.

B. Wouid it be practical to adopt a new civil service class to perform this work? Explain. No,
+Due to the amount of meetings video taped by SFGovTV, it would not be feasible to have on-

- site staff. The lengihs of meetings are unpredictable and can range from 30 minutes fo 10 plus hours.

5

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

L[]
ERSEEE

B. Will the confractor train City and County employees?
s Describe the training and indicate approximate number of hours.
e Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate nombers to be trained.

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of coniracinal services?

E. [as a board or commission determined that confracting is the most effective. way
to provide this service?

0 000
H FHE

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: /
sy 2/ e

Sigmiture o@épa ntal Personal Sefvicés Contract Coordinator

Kendall Gary 581-4066
Print or Type Name : Telephone Number

1 South Van Ness, 2nd Floor
San Francisco, CA 94103

Address

PSC FORM 1 (9/96)
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Modification

Personal Services Contracts
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PERSONAL SERVICES CONTRACT SUMMIARY (“PSC FORM,1")

Depariment:  AIRPORT COMMISSION Dept. Code: AIR
Type of [_linitial HAModification of an existing PSC (PSC # 4042-10/11)
Request: ,

Type of ClExpedited  {ARegular UAnnual [JContinuing [ (Omit
Approval: Posting)

Type of Service: As-Needed Pavement Assessment Services

Funding Source: Airport Operating Funds

PSC Original Approved Amount: $700,000 PSC Original Approved Duration: 12/01/10-
11/30/15 (5 vears)

PSC Mod#1 Amouﬁt: 5350,000 PSC Mod#1 Duration: 12/01/15-05/30/18 (2 years 25
‘ - weeks}
PSC Mod#2 Amount: $450,000 'PSC Mod#2 Duration: 06/01/18-06/30/21 (3 years 4
weeks)
PSC Cumulative Amount Proposed: $1,500,000 PSC Cumulative Duration Proposed: 10 vears 30
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Provide as needed pavement assessment services in accordance with Federal Aviation
Administration's {FAA) Advisory Circular (AC 150/5370), including but not limited to plant mix
bituminous pavements (Iltem P-401) subject to Aircraft loading, data review, and analysis of
pavement reports; consultation with other pavement and geotechnical consultants; performance of
pavement engineering analysis; review of existing and proposed pavements; preparation of reports
and recommendations; performance of recommended further studies; and to provide expertise in
the analysis of special problems pertaining to the design and construction of pavements at the San

Francisco international Airport.

B. Explain why this service is necessary and the consequence of denial: o
On an as-needed basis to deal with unique pavement problems where Airport staff lacks knowledge
and experience. Lack of timely solution to these problems would create delays and possible

suspension of projects.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved P5C.
Yes, PSC 4042-10/11

D. Will the contract(s} be renewed?
i there eontinues to be a need for such services at the Airport.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an

existing PSC by another five years, please explain why:
This duration is to line up with the end of the contract.

-177-




2. Reasonds! for the Reguest
A. Display all that apply

& Services reguired on an as-needed, intermittent, or periodic basis (e.g., peaks in workioad).

Explain the gualifying circumstances:
Specialized pavement assessment services are required on an as-needed basis.

B. Reason for the request for modification:
increase the amount and duration.

3. Description of Required Skills/Expertise
A. Specify required skifls and/or expertise: Consultant to have extensive expenence and knowledge
on pavement condition surveys and assessments in accordance with FAA's Advisory Circular (AC"
150/5370), including but not limited to plant mix bituminous pavements (item P-401), subject to

Aircraft loading.

B. Which, if any, civil service class(es) normally perform(s) this work? 5241, Engineer;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No. ‘

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City? ' '
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Civil service classes are applicable but some tasks may be beyond the experience and expertise of.
staff, such as determining the pavement conditioning index, expert analyses and expert witness

related to the FAA criteria.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain:  No, since this work is only used
if the scope is beyond capabilities and expertise of the existing Civil Service staff.

6. Additional information
A.  Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
Please see attached document.

C. Are there legal mandates requiring the use of contractual services?
No.
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D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement. -
No. '

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Nichols Consulting Engineers

7 Union Notification: On 08/01/16, the Department notified the following employee organizations of

this PSC/RFP request:
Architect & Engineers, Local 21;

7 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE: -

Name: Cynthia Avakian  Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: P.O. Box 8097, San Francisce, CA, 94128

***********-“.:******$$**#$***#******#**********************#********#******************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCi# 4042-10/11

DHR Analysis/Recommendation: ' Civil Service Commission Action:

Commission Approval Required
DHR Approved for 09/19/2016
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Receipt of Union Notif;
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Cynithia Avaktan (AIR)

From: : dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@fiysio.com

Sent Manday, August 01, 2016 5:20 PM

Tar Cynthia Avakian (AIR}; | 21PSCReview®@ifpte21.org; DHR-PSCCoordinator, DHR (HRD)
Subject: Receipt of Modification Request to PSC # 4042-10/11 - MODIFICATIONS

PSC RECEIPT of Medification notification sent to Unions and DHR

The AIRPORT COMMISSION — AIR has submitted a modification request for a Personal Services Contract {PSC) for
$450,000 for services for the period June 1, 2018 — June 30, 2021. For all Modification requests, there is a 7-Day noticed

to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/3897
Email sent to the following addresses: L21PSCReview @ifpte2l.0rg
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Additional Attachment(s)
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Describe Training including number of hours. Indicate occupational type of City & County employees
0 receive training: '

. Consultant will train Airport staff on surveying pavement conditions using City owned equipment and
vehicles. The plan is to train approximately 3 - 5 junior, assistant and associate civil engineers for about
80 hours each, so they will be proficient in performing pavement condition surveys.

-183-




£1.S. Depariment

of Transportation

Federal Aviation

Administration

Subject: Hot Mix Asphalt Paving  Date: 9/27/2013 AC No: 150/5370-14B
Handbook Initiated by: AAS-100  Change:

1. What is the purpose of this advisory circular (AC)?

This AC provides general guldance on asphalt paving operations. The Hot-Mix Asphalt Paving
Handbook 2000 (handbook) is in Appendix 1 of this AC. The handbook concentrates on field
practices for asphalt paving, including plant operations, transportation of materials, surface
preparation, laydown, compaction, and quality control processes.

Developed under the sponsorship of the National Asphalt Pavement Association (NAPA), the
American Association of State Highway and Transportation Officials (AASHTO), Federal
Aviation Administration (FAA), Federal Highway Administration (FHIWA), US Army Corps of
Engineers (USACE), American Public Works Association (APWA), and the Natjonal
Association of County Engineers (NACE), this handbook promotes a common understanding
among those involved in asphalt paving, resulting in improved construction.

2. Does this AC cancel any prior ACs?
This AC cancels AC 150/5370-14A, Hot Mix Asphalt Paving Handbook, dated July 24, 2001.

3. To whom does this AC apply?

The handbook provides government and contractor personnel with a comprehensive view of
asphalt paving. The guidelines and recommendations cortained in this AC are provided by the

FAA as guidance only and are not binding or regulatory.
4, What is the purpose of this revision?

This AC is a reissuance of the “Hot-Mix Asphalt Paving Handbook 2000.” The information
presented in the handbook is still valid and, although most of the information can be found in
other documents, the bulk of the information in the handbook remains useful for airport
operators. The handbook is unaltered.

The users of this handbook should note the following points when applying it to FAA airport
projects:

e The handbook was writien for use by a wide audience and is not specific to airport paving
operations. Some of the information presented may not agree with current FAA
specifications; however the essence of the information is still valid. Refer to other FAA
ACs such as AC 150/5320-6. Airport Pavement Design and Evaluation and AC
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AC 150/5370-148 9/27/2013

150/5370-10. Standards for Specifying Construction of Airports for current specifications
reguirements.

o  Chapter 2, Project Organization, is generic and not specific to any one agency or
organization. As stated in the preface to the document, “The handbook is not miended 1o
cover administration, contracting procedures, site investigation, geometric design,
structural design, or mix design, although some general information is included
concerning contract administration and mix design. Therefore, existing agency policies
and procedures will have precedence in these areas.” : :

¢ HMA paving in an airport environment presents its own unique set of safety 188ues Over
and above personnel safety discussed in the “Safety” paragraph im Chapter 2. Refer to
AC 150/5370-2. Operational Safety on Airports During Construction for additional
guidance on airport safety requirements. 7

e Chapters 8§ and 9, Batch Plants and Parallel Flow Drum-mix Plants, respectively, an
Table 8-1, Required Aggregate Temperatures, discuss reclaimed asphalt pavement (RAP)
and indicate allowable amounts up to 50 percent. The FAA limits RAP to 30 percent in
ftemns P-401 and P-403 in AC 150/5370-10.

o Chapter 11, Surge and Storage Silos and Truck-Loading Techniques, includes excessive
storage times of 2-3 days in some cases. These storage times exceed FAA Items P-401
and P-403 specifications in AC 150/5370-10. '

o Chapter 14, Surface Preparation, presents cutback asphalt (MC-30/70) as typical for
prime coats, but today’s contractors commonly use an asphalt emulsion. The ranges
stated in this chapter for prime and tack coat application rates vary from current FAA
specifications.

o Chapter 17, Joint Construction, discusses tapered joints (both transverse and
longitudinal), wedge joints, etc. FAA specifications require cutting back of all
longitudinal cold joints. FAA does not recommend the use of wedge joints to construct
longitudinal joints on airfields.

5. Are there any related documents?

Ajrfield Asphalt Pavement Technology Program (AAPTP) Project 05-01, Airfield Asphalt
Pavement Construction Best Practices Manual, dated December 2008, provides a good
companion document to the handbook and is specific to airport pavement construction. This
manual is written for both FAA and Department of Defense (DoD} users among others, so most
of the information on specification requirements is general, but within range of current FAA
specifications. It discusses best practices for construction of HMA mixtures including all aspects
of controlling mixture quality during construction such as stockpiling, mix design, plant
operations, trcking, placement, compaction, and quality control/quality assurance testing. The
intended audience is the mspector, technician, designer, and contractor personmel involved in
construction and quality control testing as well as the foreman and superintendent. This and
other AAPTP reports are available at the following website: hitp://www.aaptp.us/.

it
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AC 150/5370-14B 9/27/2013

&, Where can [ send comments or suggestions?
Send comments or suggestions for improving this AC to:

Manager, Airport Engineering Division

Federal Aviation Administration

800 Independence Avenue SW
Washington DC 20591

7. How can I get this and other FAA publications?

You can view a hist of all ACs at http://www.faa.gov/regulations _policies/faa_reguiations/.

Michael I. ’Ddﬁneli

Director of Airport Safety and Standards

iii
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City aud County of San Framcisco Departinent of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: AIRPORT COMMISSION Dept. Code: AR
Type of Request: [ tnitial Madification of an existing PSC (PSC # 4042-10/11)
Type of Approval: L1 Expedited Regular {{J Omit Posting)

Type of Service: As-Needed Pavement Assessment Services

Funding Source:_Airport Operating Funds

PSC Original Approved Amount $700,000 PSC Original Approved Duration: _12/01/10 - 11/30/15 (5 years)
PSC Modi#t Amount.___ $350.000 PSC Mod#1 Duration:  12/01/15-05/30/18 (2 vears 25 weeks)
PSC Mod#2 Amount: PSC Mod#2 Duration;

PSC Cumulative Amount Proposed: _$1,050,000 PSC Cumulative Duration Proposed:_7 vears 25 weeks

1. Description of Work

A, Scope of Work:
Provide as needed pavement assessment services in accordance with Federal Aviation Adminisiration's (FAA)
Advisory Circular (AC 150/5370), including but not limited to plant mix bituminous pavements (ltem P-401) subject
to Aircraft loading, data review, and analysis of pavement reports; consuitation with other pavement and
geotechnical consultants; performance of pavement engineering analysis; review of existing and proposed
pavemnents; preparation of reports and recommendations; performance of recommended further studies; and to
provide expertise in the analysis of special problems pertaining fo the design and construction of pavements at the
San Francisco International Airport.

B.  Explain why this service is necessary and the consequence of demiak:

On an as-needed basis to. deal with unigue pavement problems where Airport staff lacks knowledge and
experience. Lack of timely solution to these problems would create delays and possible suspension of projects.

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes. PSC 4042-10/11

D.  Will the contract{s) be renewed? If there continues to be a need for such services at the Airport.

2. Union Notification: On 090914, the Department notified the following employee organizations of this PSC/RFP
request: Architect & Engineers, Local 21;

sk ok o ko R ok kR ok sk kR ok kit k ok s ok ok Rk ok bk ok Rk kb kR ko dokk R R SRR R Rk Rk Rk R Rk Rk kR kR E Rk

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscy  4042-10/11
DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Not Required

A
pproved by DHR on 09/19/2014 . July 2013
-187- '



City and Couniy of San Frapeisco Depaétmeﬂi of Hiumman Resources

3. Description of Reguired Skills/Expertise

A. Specify required skiils and/or expertise:

- Consultant to have exiensive experience and knowledge on pavernent condition surveys and assessments in
accordance with FAA's Advisory Circular (AC 150/5378), including but not limited {o plant mix bituminous
pavements (item P-401), subject to Aircraft loading.

B. Which, if any, civil service class{es} normally perform(s) this work? -
5241,
C. Wilt contractor provide facilities and/or equipment not currently passessed by the City? If yes, explain:

Na.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil service classes are applicable but some tasks may be beyond the experience and expertise of staff, such as
determining the pavement conditioning index, expert analyses and expert witness related to the FAA criteria.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, since this work is only used if the scope is beyand capabilities and expertise of the existing Civil Service staff,

5. Additional Information {if “yes”, éttach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? £l
B. Will the contractor train City and County employee? 1
Please see attached document. _
C. Are there legal mandates requiring the use of contractual services? £l
O

D. Arethere federal or state grant requirements regarding the use of

contractual services?

K

E. Has a board or commission determined that contracting is the most effective [
way to provide this service?
F.  Will the proposed work be completed by a contractor that has a current PSC |
contract with your department? Nichols Consulfing Engineers
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
onN 09/09/14  By: '

name: Cynthia Avakian Phone: 850-821-2014  Emait: cynthia.avakian@flysfo.com
Address: P.O. Box 8097 San Francisco, CA, 94128
July-2013
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E. DENNIS NORMANDY
PRESIDENT

DONALD A. CASPER
VICE PRESIDENT

MORGAN R GORRONO
COMMISSIONER

LISA SEITZ GRUWELL
COMMISSIONER

MARY Y. JUNG
COMMISSTONER

© ANITA SANCHEZ
EXECUTEIVE OFFICER

Z5 VAN NESS AVENUE, SUTTE 720 & SAN FRANCISCO, CA 941[}2-6(}133’8@9(415] 251-3247 ® FAX (415) 252-3260 & www.sfgov.org/civil_service/

CIvIL SERWCE COMMISSION
CYrry AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

November 4, 201{

ROTICE OF CIVIL SERVICE C@BMSSION ACT]EON

REVIEW OF REQUEST FOR APFROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT WUOMBERS 4041-10/11
THBROUGH 4049-10/11; 4163-09/10; 4688-09/18 AND 4603-08/09.

SUBJECT:

At its meeting of November 1, 2810 the Civil Service Comrmsmon had for its
consideration the above matter.

It is important that a copy of this action be kept in the
department files as vou will need it in the future as proof of Civil
Service Commission approval, Please share it with everpone

responsible for follow-up.

It was the decision of the Comumission to:

(1) Adopt the report; Approve request for proposed PSC #4046-10/11 on the
conditions that (1) Department of Public Works/Bureau of Construction
Management (DPW/BCM) has scheduled forty-two of its employees fo

~ take the HAZWOPER refresher training course in December 2010; (2)
DPW will provide training for at least eight (8} employees for the
HAZWOPER (either the 24-hour or the 40-hour} course during the next
three years; and (3) All training will be fanded from departmental or
burean training budget, if available, Notify the Office of the Controller
and the Office of Confract Administration.

(2} Adopt the report; Approve reguest for proposed PSC #4163-09/10 on the
conditions that (1) the Human Rights Commission and IFPTE Local 21
will engage in good faith discusstons concerning the suitability of portions
of the contracted work fo be performed by civil service classifications; and
{2) should an agreement be reached befween the Human Rights
Commission and IFPTE Local 21 regarding an allocation of work, that the
parties return to the Commission with a request for reopening this
approval. Notify the Office of the Controller and the Office of Contract
Administration.

{3) Adopt the report; Approve request for all remaining proposed personal
services contracts. Notify the Office of the Controller and the Office of

Contract Administration.

PLEASE NOTE:

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COM}\HSSION

(bt LQL

ANITA SANCHEZ, j
Executive Officer

Attachment
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PERSONAL SERVICES CONTRACT SUMIMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION Dept. Code: AIR
Type of Clinitial AMiodification of an existing PSC (PSC # 4027-11/12)
Request: :

Type of OExpedited [ARepgutar ClAnnual U Continuing O] (Omit
Approval: Paosting)

Type of Service: Construction Management Services for the tndustrial Waste Water Treatment

Funding Source: Airport Capital Funds

PSC Original Approved Amount: $2,000,000 PSC Original Approved Duration: 09/19/11 -
06/30/16 (4 years 40 weeks)

PSC Mod#1 Amount: $4,000,000 PSC Mod#1 Duration: 07/01/16- 12/31/20 (4 years 26
weeks)

PSC Cumulative Amount Proposed: $6,000,000 PSC Cumulative Duration Proposed: 9 vears 15
weeks.

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
San Francisco International Airport plans to upgrade its industrial waste water treatment (EWWT)

plant. The design-build team, with knowledge and experience in IWWT processing, sanitary sewer
and reclaimed water system processes to provide programming, schematic design and management,
will assist on this project. The IWWT project includes the design and construction of a new industrial
waste water treatment process facility, offices and laboratory, demolition of the existing IWWT
process building and shop building, construction of additional equalization tanks with power and
controls, a new trickling filter tank, renovation of existing clarifiers and the existing sludge transfer
pump station, construction of a new microbiology laboratory, evaluation and replacement of inter-
building process piping, construction of a new chorine contact basin, incorporation of a new
emergency power generator, upgrading of the existing Wonderware software program for process
control, remodeling of the existing sanitary sewer administration and operations building, developing
a plan to utilize the methane gas generated from digesters, replacement of motor control centers
and the design and construction of a new Headworks box and screen facility, and developing a plan
for Airport-wide reclaimed water processing system. The PM team will be responsible for providing
the specialized experts to prepare bridging documents and manage this scope of work.

B. Explain why this service is necessary and the consequence of denial:
The existing Mel Leong Treatment Plant is a combined sanitary sewer and industrial waste treatment
plant. The sanitary sewer plant was rebuilt and put into operation in 2004. The industrial waste plant
was built in 1979 and has exceeded its life expectancy of 20 years. It is in desperate need of being
replaced. Repairs and upgrades have allowed this plant to operate but the plant has reached its
lifespan. The IWWT Project will replace the process building and laboratory in order to meet the
discharge requirements for the industrial waste treatment plant (IWTP) established by the California
Regional Water Quality Control Board Order R2-2007-0060. The IWWT project is being deveioped
using in-house staff and is a complex, time-sensitive project requiring the expertise of outside firms
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with expert stafl. Project and construction management services are needed to ensure proper and
timely development of the IWWT project. This project is of limited duration and involves specialty
design and oversight. Denial will cause project delays, which will affect Airport operations and
compiiance with California Regional Water Quality Control Board orders.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
PSC 4027-11/12

D. Will the contraci{s} be renewed?
Yes, if there continues to be a need for such services at SFQ.

E. If this is a request for a new PSC in excess of five years, or if ydur request is to extend (modify) an

existing PSC by another five years, please explain why:
The increase of this PSC is needed to address the need to re-bid the design and construction work

under PSC 4087-12/13.

2. Reason(s) for the Reguest
A. Display all that apply

}A4 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances:
These sort of plants are built every thirty to forty years so hiring experience industrial waste

design/construction professionals would be impractical.

B. Reason for the request for modification:
" Increase amount and duration.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Project design and construction management skills with

direct and current industrial waste water treatment plant processes, sanitary sewer and:

reclaimed water system process experience are required. Specific expertise in current processing
technology, plant security, specialized treatment operating systems, structural systems, and
special systems is required. Project schedule development and analysis, project controls,
regulatory compliance, analysis of claims and delays, and all other project control skill sets to
support this project through design and development, and construction to ensure timely and
accurate. construction and commissioning is essential to ensure compliance with appropriate

California discharge regulations.

B. Which, if any, civil service class(es) normally perform(s) this work? 5201, Junior Engineer; 5207,
Assoc Engineer; 5211, Eng/Arch/Landscape Arch Sr; 6318, Construction Inspector; 6319, Senior

Const Inspector;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If sc,
explain: No.
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4. W applicable, what efforts has the department made fo obtain these services through availabie
resources within the City?
Not Applicable

5, Why Civil Service Emipltovees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
The Airport will use an experienced Mechanical Engineer as the Project Manager (5211) to
manage this project with assistance from current Airport staff. Staff in classes 5201, 5207, 6318
and 6319 will be working on this project and will be utilized fully. Staff in these dlassifications
have the appropriate industrial waste and sanitary sewer expertise in managing Airport utility
asset development, design and construction, including commissioning at the Airport, and wili
supervise the contracted work. Expertise from a professional that has more up-to-date
knowledge of industrial and sanitary processes is needed to augment Airport staff. The schematic
design is critical to the success of this project and City staff does not have the expertise to

complete this critical phase timely,

B. if there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. These sort of plants are
built every thirty to forty years so hiring experience industrial waste design/construction
professionals wouid be impractical.

6. Additional information ‘
A.  Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Wiill the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
No training will be provided.

C. Are there legal mandates requiring the use of contractual services? -
Na. -

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
Na. '

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please expfain and include a copy of the board or commission action.

No.

F. Will the proposed work be compieted‘by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 08/10/16, the Department notified the following employee organizations of

this PSC/RFP request:
Professional & Tech Engrs, Local 21;

-193-




4 | CERTIEY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@flysio.com

Address: P.0. Box 8087, San Francisco, CA 54128

=‘r"r.'=******#-,"'-****#‘-{42‘;#-‘2—'*##**:‘c***1}:*#*#*****$*$#"—‘$#%**::‘:**##:}:*‘-t#***2‘:$¢$****%:*#*##*##********

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4027-11/12

DHR Analysis/Recommendation: ' Civil Service Commission Action:

Commission Approval Required
DHR Approved for 09/19/2016
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Cynthia Avakian (AIR)

Froiv: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com

Sent: Wednesday, August 10, 2016 10:22 AM ‘

Fa: Cynthia Avakian {AIR); L21PSCReview@ifpte21.org; Cynthia Avakian (AIR); DHR-
. PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 4027-11/12 - MODIFCATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The AIRPORT COMMISSION ~ AIR has submitted a modification request for a Personal Services Contract (PSC) for
$4,000,000 for services for the period July 1, 2016 — December 31, 2020. For all Medification reguests, there s a 7-Day

noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the inittal PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU '

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/7967
Email sent to the following addresses: 1.21PSCReview@ifpte2l.org
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- Additional Attachment(s)
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City and County of Sea Francisco - Departmms of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: January 18, 2013
DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: 27

TYPE OF APPROVAL: [ ] EXPEDITED REGULAR  (OMITPOSTING ___}
[ ] CONTINUING [ ] ANNUAL

TYPE OF REQUEST: :
INFTIAL REQUEST MODIFICATION

TYPE OF SERVICE: _ Process and Building Design for an Industrial Waste Treatment Plant

FUNDING SOURCE: _Airport Capital Funds
TOTAL PSC AMOUNT:  $35,000,000 TOTAL PSC DURATION: _3/18/13- 12/31/18

1. DESCRIPTION OF WORK ' : A
A. Concise description of proposed work: The Airport plans to upgrade its industrial waste treatment plant
(IWTP). A design-buiid team, with knowledge and experience in industrial waste water freatment processing,
sanitary sewer and recycled water systems, will design and bid the trade packages for direct construction work
“when design is complete. The IWTP project includes the design and construction of a new industrial waste water
treatment process facility, offices and laboratory, demolition of the existing IW TP process and shop buildings,
refurbishment of the existing trickling fitter tank, renovation of existing clarifiers and the existing sludge transter
~ pump station, construction of a new microbiology laboratory, evaluation and replacement of inter-building
process piping, construction of a new chlorine contact basin, incorporation of a new emergency power generator,
and upgrading of the existing Wonderware software program for process conirol,

B. Explain why this service is necessary and the consequences of deniak: The existing Mel Leong Treatment
Plant is a combined sanitary sewer and industrial waste treatment plant. The sanitary sewer plant was rebuilt and
put into operation in 2004. The industrial waste plant was built in 1978 and has exceeded its life expectancy of 20
years. The IWTP Project will replace the process building and laboratory in order to meet the discharge
requirements for the industrial waste treatment plant established by the California Regional Water Quality Control
Board Order R2-2007-0080. Denial will cause project detays, which wilf affect Airport operations and compliance

with California-Regional Water Quality Control Board orders.
C. Explain bow this service has been provided in the past (if this service was previously approved by the Civil -

Service Cemmission, indicate most recent persenal services contract approval number):

This is a new sefvice.
D. Will the contract(s) be remewed? Yes, if there continues fo be a need for such services at SFO.

2. UNION NOTIFICATION; Copy of this summary is to be sent fo employee crganizaﬁoné as appropriale (refer {o
instructions for specific procedure): '

b Cynihia Avaki
51”"%\0 G Fg; mgazetz 3?;:) ™M
January 18, 2013

IFPTE, Local 21
Union Name Signature of person mailing/faxing form Date
‘RFP seml o) IFPTE, Locat 21 on Est. to be sent in
Spring 2013
Union Name Date Signature

¥r e W vl *k*ﬁwk*ﬁ*ﬁk**'k!‘:*ﬁ'*#ﬁ*#*ﬁ****ts‘\'ffi‘***w******ﬂw#*#ﬁ**ﬁ**ﬁ AR TR AR YAk wdard s

FOR DEPARTMENT OF HUMAN RESOURCES USE

psci 40Pt - 2 {12 ,
STAFF ANAL YSIS/RECOMMENDATION: IWN—V.A alie [z

CIVIL SERVICE COMMISSION ACTION:
PSC FORM 1 (8/96)
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City and Couniy of San Francisco Department of Human Resources

3. DESCRIPHIQON OF REQUIRED SKILLS/EXPERTISE

A. Specify reguired skills and/or expertise: Engineering and constrution firms with specialized
experience in design and consiruction of industrialized waste freatment plants. Project design and
construction skills with direct and current industrial waste water treatment plant processes, sanitary sewer
and recycled water system experience are required. Specific experfise in current pracessing technology,
plant security, specialized treatment operating systems, structural systems, and special systems is required.

B. Which, if any, civil service class normally performs this work? Engineering classes 5201, 5207,
5241 sxist but their expertise is not applicable to this project.

C. Wil contractor provide facilitics and/or equipment not currently possessed by the City? f yes,
explain: No. ‘

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: On December 11, 2012, the Airport sent a
Notice of Intent to other City Departménts; however, none responded with the ability to perform this work.
Staff in classes 5201, 5207, 6318 and 6319 will be working on this project and will be utilized fully on the
construction management team. Staff in these classifications will supervise the contracted work, but do not
have the required expertise and specialized skills to perform all of the work related to this project.

B. Would if be practical fo adopt a new civil service class to perform this work? Explain. No. industrial
waste water treatrment plants are built every thirty to forty years, so hiring experienced industrial waste
design/construction professionals would be impractical. '

5. ADDITIONAL INFORMATION (if "ves," attach explanation) .
A, Will the contractor directly supervise City and County employees?

B. Will the contractor train City and Connty empioyees?
e Describe the training and indicate approximate nomber of hours.
» indicate occupational type of City and County employees to receive lraining
(e.g., clerks, civil engineers, etc.) and approximate numbers to be frained.

C. Are there legal mandates requiring the nse of contractual services?

00 OC
B

4

D. Are there federal er state grant requirements regarding the use of contractual services?

-

E. Has a board or commission dete_rmined that contracting is the most effective way L____l
to provide this serviee? No, however, the Airport Commission has approved Resolution
#12-0270 to issue an RFP for these services.

F. Wil the proposed work be completed by 2 coniractor that has 8 current personal D
Services contract with your department? An RFP is estimated to be issued in Spring
2013 and the results of that process are not known at this time. '
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: .

¥ Cynthia Avakian
! ! _ﬁ\(@“ Feh 20 2013 3:51 PM

Signature of Departmental Personal Services Contract Coordinator
Cynthiz P. Avakian {650} 621-2014
Print or Type Name Telephone Number

Airport Commission, Contracts Administration Unit
P.O. Box 8097, San Francisco, CA 94128

Address

PSC FORM 1 (9/96)
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KATE FAVETTI
PRESIDENT

SCOTY R, HELDFOND
VICE PRESIDENT

MARY Y. JUNG
COMMISSIONER

E. DENNIS NORMANDY
COMMISSIONER

JENKIFER . JOBNSTON
EXECUTIVE QFFICER

25 VAN NESS AVENUE, SUITE 720 & SAN FRANCISCO, CA 94102.0680) f ££13) 252 3247 ® FAX {415) 252-3260® www.sfgov.orgleivil_service/

CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

EpwiN M. LEE
MAYOR

March 27, 2013

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL
SERVICES CONTRACT NUMBERS 4081-12/13 THROUGH 4096-12/13;
4034-11/12.

At its meeting of March 18, 2013 the Civil Service Commission had for its
consideration the above matter.

- PLEASE NOTE: I Is important that d copy of this action be kept i the depr‘m‘mént

files as vour will peed it in the futnre ay proef of Civil Service
Conmiission approval. Please share Jl with everyone resporisible

The Comimission:

1. Adopted the report, and approved the request for approval of PSC# 4089-12/13
-on the condition fhat the PSC summary form reflects the correct duration date.
Notified the Office 6fthe Contrslier and the Offics of Contract Administration,
2. Adopted the report, and approved the reguests for all remaining contracts.
Natified the Office of the Controlier and the Office of Contract Administration,

1f this maﬁer is subject 1o Code of Civil Procedure {CCP) Section 1094.5, the time
within which judicial teview must be sought is set forth in CCP Section 1094. 6

CJVE SERVICE COMMIS SION
WB/ W%Q“
JENNIFER JOHNSTON
Executive Officer

Attachment

o Cynthia Avakian, Afrport

Parveen Boparsi, Municipal Transportation Agency
Jeanne Buick, Department of Humen Resources
Jesusa Bushong, Fire Dgpartmeng

Micki.Caltahdn, Human Resourées Diredtor

laci Fong, Office of Coniract Administrator
‘Kendall Gary, Dgpartreent of Techndlogy

Leorah Trang, Depattment of Human Resources
Karen Henderson, Maver's Office

Greg Kate, TreasureifTax Cotlector

William Les, Department of Emergency Management
Diane Lim, Adu}¢Probation

Ben-Rosenfield, Controlier

Shawn Wallace, Police Depariinent

-Commission File

Commissioners’ Binder

Chron
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City amg County of Sar Franmcisce Department of Humar Resowrces

PERSONAL SERVICES CONTRACT SUMMARY

DATE: May 23, 2011
DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: 27

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING ___ )
[ ] CONTINUING [ JAnNUAL
TYPE OF REQUEST:
INITIAL REQUEST MODIFICATION

TYPE OF SERVICE:  Construction Management Services for the Industrial Waste Water Treatment
Plant (IWWT) Project

FUNDING SOURCE: _ Airport Capital Funds
PSC AMOUNT: _$2,000,000 . PSC DURATION: _9/19/2011 to 6/30/2016

i. DESCRIPTION OF WORK

A, Concise description of proposed work:
San Francisco International Airport plans to upgrade its industrial waste water freatment plant. The

design-build team, with knowledge and experience in WWT processing, sanitary sewer and reclaimed
water system processes to provide programming, schematic design and management, will assist on
this project. The IWWT project includes the design and construction of a new industrial waste water
treatment process facility, offices and laboratory, demolition of the existing IWWT process buiiding and
shop building, construction of additional equalization tanks with power and controls, a new trickling filter
tank, renovation of existing clarifiers and the exisfing sludge transfer pump station, construction of a
new microblology laboratory, evaluation and replacement of inter-building process piping, construction
of a new chorine contact basin, incorporation of a new emergency power generator, upgrading of the
existing Wonderware software program for process control, remodeling of the existing sanitary sewer
administration and operations building, developing a plan to utilize the methane gas generated from
digesters, replacement of motor control centers and the design and construction of a new Headworks
box and screen facility, and developing a plan for Airport-wide reclaimed water processing system. The
PM team will be responsible for providing the specialized experis to prepare bridging documents and

manage this scope of work.

" B. Explain why this service is necessary and the consequences of deniak:
The existing Mel Leong Treatrnent Plant is a combined sanitary sewer and indusirial waste treatrment
plant. The sanitary sewer plant was rebuilt and put into operation in 2004. The industrial waste plant
was builf in 1979 and has exceeded its life expectancy of 20 years. It is in desperate need of being
replaced. Repairs and upgrades have allowed this plant to operate but the plant has reached its
lifespan. The IWWT Project will replace the process building and laboratory in orderto meet the
discharge requirements for the industrial waste treatment plant (IWTF) estabilshed by the California
Regional Water Quality Controt Board Order R2-2007-0060. The IWWT project is being developed
using in-house staff and is a complex, time-sensitive project requiring the expertise of outside firs with
expert staff. Project and construction management services are needed io ensure proper and timely
development of the IWWT project. This project is of limited duration and involves specialty design and
oversight. Denial will cause project defays, which will affect Airport operations and compliance with

California Regional Water Quality Controi Board orders.
C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):

This is a new request.
D. Will the centract(s} be renewed? Yes, if there confinues to be a need for such services at SFO.

PSCFORM [ (5/96)
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City and County of San Francisco Department of Human Resources
2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
{refer fo instructions for specific procedure):

IFPTE, Local 21 Coprrtns € Chud ' June 15, 2011

7 Union Name Signature of person mmailing/faxing form Date
on a
REPsentto: o1& bocal2d May 16, 2011 Coprrbins € Clucke
Union Name Date Signature
FOR DEPARTMENT OF HUMAN RESOURCES USE
psc# _4o2r —U[12- | |
STAFF ANALYSIS/RECOMMENDATION: kyprsveAd A [22] 1}

CIVIL SERVICE COMMISSION ACTION:

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise:

Project design and construction management skilis with direct and current industrial waste water
_treatment plant processes, sanitary sewer and reclaimed water system process experience are reguired.

Specific expertise in current processing technology, plant security, specialized treatment operating
systems, structural systems, and special systems is required. Project schedule development and
analysis, project controls, regulatory compliance, analysis of claims and delays, and all other project
conirol skill sets to support this project through design and development, and construction to ensure
timely and accurate construction and commissioning is essential to ensure compliance with appropriate
California discharge regulations. .

B. Which, if sny, civil service class normally performs this work?
Knowlegeable staff in industrial waste processes in classifications 5211, 5201, 5207, 6318 and 6319
will be working on this project. However, their knowledge and skills are limited. We want to augment
this team with a consultant with more specialized technical knowledge for a successful project.

C. Will contractor provide facilifies and/or eqmpment not carrently possessed by the City? H

yes, explain; No.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A Explain why civil service classes are not applicable:
The Airport will use an experienced Mechanical Engineer as the Prcuect Manager (56211) to manage this

project with assistance from current Airport staff. Staff in classes 5201, 5207, 6318 and 6319 will be
working on this project and will be utilized fully. Staff in these classifications have the appropriate
industrial waste and sanitary sewer expertise in managing Airport utility asset development, design and
construction, including commissioning at the Airport, and will supervise the contracted work. Expertise
from a professional that has more up-to-date knowledge of industrial and sanitary processes is needed
fo augment Airport staff. The schemnatic design is critical to the success of this project and City staff
does not have the expertise to complete this critical phase timely.

B. Wonld it be practical to adopt a new civil service class fo perform this work? Explain.
No. These sort of plants are built every thirty to forty years so hiring experience industriat waste
design/construction professionals would be impractical.

PSCFORM 1 (9/96)
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City and County of Sar Francisco Department of Human Resonrces

5. ADDITIONAL INFORMATION (if "ves,” attach explanation) Yes No
A. Will the contractor direcily snpervise City znd County employees?

L1

B. Will the contractor train City and County employees?
¢ Describe the traiming and indicate approximate number of hours.

¢ Indicate occupational type of City and County employees to receive training
(e.g., clerks, civil engineers, etc.) and approximate numbers to be trained.

C. Are there legal mandates reguiring the vse of contractnal services?
I} Are there federal or state grant requirements regarding the use of confractual services?

E. Has a board or commission determined that confracting is the most effective way
to provide this service? Attached is Airport Commission Resolution No. 11-0137.

izl
e L |

F. Wil the proposed work be completed by a contractor that has a current personal
services contraet with your department? An RFP has been issued to a pool of
consultants created in April 2010 and the results of that process are not known at this time. -

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:

Signature of Departmental Personal Services Contract Coordinator

Cynthia P. Avakian (650) 821-2014
Print or Type Name Telephone Number

Airport Commission, Contracts Administration Unit
P.0O. Box 8097, San Francisco, CA 94128
Address

PSCFORM 1 (9/96)
-205-



CIvIL SERVICE COMMISSION

CITY AND COUNTY OF SAN FRAR
EpwiN M. LEE :
MAavOR
September 28, 2011
E. DENNIS NORMANDY .
PRESIDENT NOTICE OF CIVIL SERVICE COMMISSION ACTION

KATEFAVETTL| SUBJECT: REVIEW OF REQUEST FOR APPFROVAL OF PROPOSED
COMMISSIONER PERSONAL SERVICES CONTRACT NUMBERS 4024-11/12
THROUGH 4038-11/12: 3676-09/10; 4040-18/11; AND 4623-08/09.

MARY Y. JUNG
COMMISSIONER At its meeting of September 23, 2011 the Civil Service Commission had for its

consideration the above maltter.

PLEASE NOTE: It iy important that a copy of this action be kept in the
department files as you will need i in the future as proof of Civil
Service Commission approval, Please share if with everyone

ANITA SANCHEZ responsible for follow-up.
EXECUTIVE OFFICER .

Tt was the decision of the Commission to:
(1) Adopt the report; Approve request for PSC #4034-11/12 as amended. Notify

the Office of the Coniroller and the Office of Contract Administration.
(2} Adopt the report; Approve request for all remaining proposed personal service
confracts. Notify the Office of the Controller and the Office of Confract

Administration. -

If this matter is subject fo Code of Civil Procedure (CCP} Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZ ’ZK
Executive Officer

Attachment

c Cynthia Avakian, Airport Commission
‘Parveen Boparai, Municipal Transportation Agency
Rachel Buerkie, Department of the Environment
Micki Callahan, Human Resources Director
Gorden Choy, Department of Public Works
Marie de Vera, Department of Human Resources
Kendall Gary, Department of Technology
Kan Htum, Arts Commission
Sharnica Jackson, Public Utilities Commission
Florence Kyaun, Public Utilities Comemnission
Diane Lim, Adult Probation Deparfment
Joan Lubamersky, General Services Agency
Esther Reyes, Coniroller’s Office”
Maria Ryan, Departinent of Human Resources
Officer Shawn Wallace, San Francisce Police Department
Comimission Fiie
Chron

15 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94162—6_&32 e 61.15) 252-3247 @ FAX (415) 252-3260 @ www.sfgov.org/civil_service/
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: AIRPORT COMMISSION Dept. Code: AIR
Type of Clinitial HModification of an existing PSC (PSC # 4087-12/13)
Reguest: :
Type of ClExpedited ARegular ClAnnual OContinuing O (Omit
Approval: Posting)

Type of Service: Process and Building Design for an Industrial Waste Treatment Plant

Funding Source: Airport Capital Funds

PSC Original Approved Amount: $35,000,000 ‘ PSC Original Approved Duration: 03/18/13 -
12/31/18 (5 vears 41 weeks)

PSC Mod#1 Amount: $45,000,000 PSC Mod#1 Duration: 01/01/19-12/31/20{2 years 1
day]

PSC Cumulative Amount Proposed: $80,000,000 PSC Cumulative Duration Proposed: 7 years 41
weeks ‘

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The Airport plans to upgrade its industrial waste treatment plant (IWTP). A design-build team, with

knowledge and experience in industrial waste water treatment processing, sahitary sewer and
recycled water systems, will design and bid the trade packages for direct construction work when
design is complete. The IWTP project includes the design and construction of a new industrial waste
water treatment process facility, offices and laboratory, demolition of the existing IWTP process and
shop buiidings, refurbishment of the existing trickling filter tank, renovation of existing clarifiers and
the existing sludge transfer pump station, construction of a new microbiology laboratory, evaluation
and replacement of inter-buidling process piping, construction of a new chlorine contact basin,
incorporation of a new emergency power generator, and upgrading of the existing Wonderware

software program for process control.

B. Explain why this service is necessary and the consequence of denial:

The existing Mel Leong Treatment Plant is a combined sanitary sewer and industrial waste treatment
plant. The sanitary sewer plant was rebuilt and put into operation in 2004. The industrial waste plant
was built in 1979 and has exceeded its life expectancy of 20 years. The IWTP Project will replace the
process building and laboratory in order to meet the discharge requirements for the industrial waste
treatment plant established by the California Regional Water Quaiity Control Board Order R2-2007-
0060. Denial will cause project delays, which will affect Airport operations and compliance with

California Regional Water Quality Control Board orders.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the mast recently approved PSC,
Yes, PSC 4087-12/13 )

D. Wilt the contract(s) be renewed?
Yes, if there continues to be a need for such services at SF

-208-



E. if this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an

existing PSC by another five years, please explain why:
Meed to increase this PSC to address increased costs from the re-bidding of the original contract.

2. Reasonis) for the Reguest
A, Display all that apply

Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

Explain the qualifying circumstances:
Industrial waste water treatment plants are built every thirty to forty years, so hiring experienced

industrial waste design/construction professionals would be impractical.

B. Reason for the request for modification:
increase amount and duration.

3. Description of Required Skills/Expertise
A. Specify required skilis and/or expertise: Engineering and construction firms with specialized

experience in design and construction of industrialized waste treatment plants. Project design and
construction skills with direct and current industrial waste water treatment plant processes,

sanitary sewer and recycled water system experience are required. Specific expertise in current’

processing technology, plant security, specialized treatment operating systems, structural systems,
and special systems is required. '

B. Which, if any, civil service class(es) normally perform(s) this work? 5201, Junior Engineer; 5207,
Assoc Engineer; 5241, Engineer;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? if so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Staff in classes 5201, 5207, 6318 and 6319 will be working on this project and will be utilized fully
on the construction management team. Staff in these classifications will supervise the contracted
work, but do not have the required expertise and specialized skills to perform all of the work

related to this project.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: No. Industrial waste water
treatrment plants are built every thirty to forty years, so hiring experienced industrial waste
design/construction professionals would be impractical.

6. Additional information
A. Will the contractor directly supervise City and County employee? If so, please include an

explanation.
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No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
No training will be provided at this time.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. :
No

7. Unio.n Notification: On 08/10/16, the Department notified the following employee organizations of
this PSC/RFP request:
Prof & Tech Eng, Local 21;

2 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian  Phone: 650-821-2014 Email: cynthia.avakian@flysfo.com

Address: PO Box 8097, San Francisco, CA, 94128

sp o s ok 3k ok ok ok ok 3K sk o S 3k o R o o ok ok ok o 3k o ok ok okt ok oK o K o o sk R S o Sk ok o ok s sk ok ok sk sk ok kol skok ok Kok o ok R R R ok SRk R Aok R ek ok sk R loR R R R R

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4087-12/13

DHR Analysis/Recommendation: - ' Civil Service Commission Action:

Commission Approval Required
DHR Approved for 09/19/2016
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Cynthia Avalkian (AIR)

dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian @flysfo.com

Fronm:

Sent: Wednesday, August 10, 2016 16:32 AM

T Cynthia Avakian (AIR); amakayan@ifpte2t.org; L21PSCReview®ifpte2l.org; Cynthia
] Avakian (AIR); DHR-PSCCoordinator, DHR (HRD)

Subject * Receipt of Modification Request to PSC # 4087-12/13 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The AIRPORT COMMIISSION — AIR has submitted a modification request for a Personal Services Contract {PSC) for
$45,000,000 for services for the period lanuary 1, 2019 — December 31, 2020. For all Modification requests, there is a 7-

Day noticed to the union(s) prior to DHR Review.

I SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/7968
Email sent to the following addresses: 21PSCReview@ifpte2i.org amakayan@ifpte2l.org
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Additional Attachment(s)

-213-




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: January 18, 2013 ‘

DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: 27
TYPE OF APPROVAL: [ ] EXPEDITED REGULAR  (OMIT POSTING ___)
[ ] CONTINUING [ ] ANNUAL

TYPE OF REQUEST: |
7 INITIAL REQUEST MODIFICATION

TYPE OF SERVICE:  Process and Building Design for an industrial Waste Treatment Plant

FUNDING SOURCE: _Airport Capital Funds
TOTAL PSC AMDUNT:  $35,000,000 TOTAL PSC DURATION: _3/18/13 - 12/31/18

1. DESCRIPTION OF WORK

A. Concise description of proposed work: The Airport plans to upgrade its industrial waste treatment piant
(IWTP). A design-build team, with knowledge and experience in industrial waste water reatment processing,
sanitary sewer and recycied water systems, will design and bid the trade packages for direct construction work
when design is complete. The IW TP project includes the design and construction of a new industrial waste water
treatment process facility, offices and laboratory, demoliion of the existing W TP process and shop buildings,
refurbishment of the existing trickling fitter tank, renovation of existing clarifiers and the existing sludge transfer
pump station, construction of a new microbiclogy laboratory, evaluation and replacement of inter-building
process piping, construction of a new chlorine contact basin, incorporaiion of @ new emergency power generator,
and upgrading of the existing Wonderware sofiware program for process conirol,

B. Expiain why this service is necessary and the conseguences of denial: The existing Mel Leong Treatment
Plant is @ combined sanitary sewer and industrial waste treatment plant. The sanitary sewer plant was rebuilt and
put into operation in 2004. The industrial waste plant was built in 1 979 and has exceeded its life expectancy of 20
years. The IWTP Project will replace the process building and laporatory in order to meet the discharge
requirements for the industrial waste treatment plant established by the Caiifornia Regional Water Quality Control
Board Order R2-2007-0060. Denial will cause project delays, which will affect Airport operations and compliance

with California-Regional Water Quality Control Board orders.
C. Explain how this service hus been provided in the past (if this service was previously approved b
Service Commission, indicate most recent persenal services contract approval number):

This is a pew service, :
D. Will the contract(s) be renewed? Yas, if there continues to be a need for such services at SFO.

y the Civil

3. UNION NOTIFICATION: Copy of this summary is fo be sent to employee organizations as appropriate (refer to
instructions for specific procedure):

- b Cynthia Avakian
61‘**““‘ fy G Feb 20 2013 3:50 PM

IFETE, Local 21 January 18, 2013
Union Name Signature of person mailing/faxing form Daie
REP sent to: IFPTE, Local 21 on Est. to be sent in
Spring 2013
Union Name Date Signature

R Rl ***#*#****H'**'k****ﬁ-**#***w#**irf:#*1\'**1‘!**ﬁﬁ'**wﬂ:*ﬁ#ﬁ*kﬁ'*******#f:**w**k****ﬁ*kﬁk#w** L3224

FOR DEPARTMENT OF HUMAN RESOURCES USE

psca 40PF — 2] 1S
STAFF ANALYSIS/RECOMMENDATION: /ﬁr ¢ Por——A 3li® I3

CIVIL SERVICE COMMISSION ACTION:
PSC FORM 1 (5/96)
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City and County of San Francisco Department of Humanr Resources

3. DESCRIPTION OF REQUIRED SKILLSEXPERTISE

A. Specify reguired skills and/or expertise: Engineering and construction firms with specialized
experience in design and construction of industrialized waste treaiment plants. Project design and
construction skills with direct and current industrial waste water reatment plant processes, sanilary sewer
and recycled water system experience are required. Specific expertise in curent processing technology,
plant security, specialized treatment operating sysiems, structural systems, and special systems is required.

B. Whick, if any, civil service ctass normally performs this work? Enginsering classes 5201, 5207,
5241 exist but their expertise is not appiicabie to this project.

C. Will contracior provide facilitics and/or equipment not currently possessed by the City? ¥ yes,
explain: No, ,

4, WHY CLASSIFIED CIVIL SERVICE CANNGT PERFORM

A. Explain why civil service classes ave ot applicable: On December 11, 2012, the Adrport sent a
Nofice of Intent to other City Departménts; however, none responded with the ability to perform this work.
Staff in classes 5201, 5207, 6318 and 6318 will be working on this project and will be utilized fully on the
construction management team. Staff in these classifications will supervise the contracted work, but do not
have the required expertise and specialized skills to perform all of the work related fo this project.

B. Would it be practical to adopt a new civil service ciass to perform this work? Explain. No. Industrial
waste water treatment plants are built every thirty to foriy years, so hiring experienced industrial waste

design/construction professionals would be impractical.

5. ADDITIONAL INFORMATEION (if "ves,” attach exp]knation)
A. Will the contractor directly supervise City and County employees?

e Describe the training and indicate approximate number of hours.
» Indicaie oceupational type of City and County cmployees 10 receive training
(e.g., clerks, civil engineers, eic.} and approximate numbers to be trained.

C. Are there legal mandates requiring the use of contractual services?

]

B. Will the contractor train City and County employees? [:_I -
]
1

D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that coniracting is the most effective way D

to provide this service? No, however, the Airport Commission has approved Resolution
#12-0270 to issue an RFP for these services.

F. Wil the proposed work be completed by 2 contractor that has a current personal I:l m

Services contract with your department? An RFP is estimated to be issued in Spring
2013 and the results of that process are not known at this time.
THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:
%—ﬁ{?@«m e Ph

Signature of Departmental Personal Services Contract Coordinator
Cynthia P. Avakian (650) B21-2014
Print of Type Namec Telephone Number

Airport Commission, Contracts Administration Unit
P.0. Box 8097, San Francisco, CA 94128
Address

PSC FORM 1 (9/96)
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KATEFRAVETTI
PRESIDENT

ScoTT R, HELDFOND
VICE PRESIDENT

MARY Y. JUNG
COMMISSTONER

E. DENNIS NORMANDY
LHOMMISSHONER

JENRERER C. JOHNSTON
ExecuTive DFFICER

CIVIL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

Epwiv M. LEE
MEAYOR

March 27, 2613

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBRJECT: . REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL

SERVICES CONTRACT NUMBERS 4081-12/13 THROUGH 4096-12/13:
4034-11/12.

At its meeting of March 18, 2013 the Civil Service Commission had for its

consideration the above matter.

‘ ?LEKSE NOTE: It is Important that.a copy of this gction be kept in the departimert

files as you wit] need it in the future as preef of Civil Service
Camtmission approval. Please share it with gveryone resporisibie

for follow-up,

The Commission:

1. Adopted the report, and approved the request for approval of PSC# 4089-12/13
on the condifien that the PSC summary form reflects the comreet duration date.
Notified the Office of the Controller and the Office of Contract Administration.

2. Adopted the teport, and approved the requests for all remaining contracts.
Notified the Office of the Controller and the Office of Contract Administration.

1f this maiter is subjectto Code of Civil Procedure (CCP) Section 1094.5, the time
within-which judicial review must be-sought is set forth in CCP Section 1094.6. -

CIVIL SERVICE COMMISSION

(it il

JENNIFER JOHNSTON
Executive Officer

Attachment

o Cynthia Avakian, Airport -
Parveen Bopara], Municipal Transporiation Agency
Jeanne Buick, Department of Hurman Resouroes
Jesusa Bushong, Fire Dapartment
‘Midki-Callahan, Hiiman Rescurces Ditector
Taci Fohg, Office of Contract Administrator
Kendali Gary, Deparfment of Technology, )
Lieorsh Dang, Departiment of Homan Resources
XKaren Henderson; Mayor*s Office
Greg Kate, Treasuret/Tax Collsctor
Wiltiam Lee, Department-of Emergency Management
‘Diane Lim, Adult Probation
Ben Rosenfield, Contralier
Shawn Wallace, Police Depatiinent
Commissioa File
Commissioners’ Binder
Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102:665] @ (415) 252-5247'® FAX (415)252-3260°6 Sevvw.sfgov.org/eivil_service/
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1"}

Department:  AIRPORT COMMISSION Dept. Code: AIR

Type of [linitial HAModification of an existing PSC (PSC # 4099-09/10)

Request: '

Type of UExpedited {ARegular OAnnual [IContinuing (73 {Omit

Approval: ' ' Posting)

Type of Service: Design & Integration Srvs for Baggage Handling Sys (BHS) & Passenger Loading Bridge

tmprovt :

Funding Source: Airport Capital Funds

PSC Original Approved Amount: $2,500,000 PSC Original Approved Duration: 05/03/10 -
05/31/13 (3 years 4 weeks)

PSC Mod#1 Amount: $6,700,000 PSC Mod#1 Duration: 06/20/11-06/30/15 (2 vears 4

: ' weeks) :

PSC Mod#2 Amount: $3,500,000 PSC Mod#2 Duration: no duration added

PSC Mod#3 Amount: 54,000,000 PSC Mod#3 Duration: 07/01/15-06/30/17 {2 years 1
day)

PSC Modi#4 Amount: $7,000,000 - : PSC Mod#4 Duration: 07/01/17-12/31/21 (4 years 26
weeks)

PSC Cumulative Amount Proposed: $23,700,000 PSC Cumulative Duration Proposed: 11 vears 35
weeks ' '

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Baggage Handling System:Design and integrate baggage handling systems(BHS)and in-line explosives
detection screening(EDS)systems at Terminal 3, Boarding Area E, international Terminal Building and
other Airport BHS locations:(()100% complete biddable construction documents, (i) full-service .
construction administration, {lii}quality control for BHS additions and modifications,(iv)100% design
and integration of programmable-logic controls{PLC},{v) Pre-construction simulations, and{vi)
acceptance testing and integration with servers, switches, motor controls, and TSA screening

equipment for a complete operating system.

Passenger Boarding Bridges:Provide design and integration services required for the passenger
boarding bridges(PBBs)at Boarding Area B, Boarding Area E and other Airport locations:(i)100%
complete hiddable construction documents,{ii} full-service construction administration,{iii)quality
control services for complete PBB replacements, relocations and/or modifications, (iv)PBB integration
with aircraft parking, fuel hydrant system, preconditioned air and ground power, (viacceptance testing

with aircraft complete system.

Scope Change ' _
The scope of services will add work for: 1)Airport Wide As-Needed baggage handiing Services (BHS)

improvements for design & construction mgmt. svs. required for essential improvements to existing

-2189-




Airport BHS equipment that is obsolete or beyond its useful life; 2)International Termina! & Terminal
3, Boarding Area F Checked Baggage inspection System (CBIS} Modernization Prog. for design &
construction mgmt. svs. required for the Trans. Security Admin. (TSA)’s CBIS modernization prog. to
replace security screening & associated BHS equipment that is obsolete or beyond its useful life; & 3}
Airport Wide Safety & Optimization Proj. for design-build svs. required for safety & maintenance
access improvements for the TSA's in-iine explosives detection screening (EDS) & associated BHS

equipment.

B. Explain why this service is necessary and the consequence of denial:
Subsequent to our initial request, we determined that essential Airport wide BHS improvements were
required to support operations (excluding Terminal 2); and we received federal grants to: 1)
modernize the TSA’s CBIS and associated BHS at the international Terminal and Terminal 3, Boarding
Area F; and 2) provide baggage safety screening and optimization to existing systems in order to
improve TSA maintenance activities. All of this requires additional BHS design, construction
management, and construction activities. Terminal 3, Boarding Area E will be vacated by American
Airlines in early 2011 when American Airlines moves 1o, Terminal 2. The BHS has insufficient capacity
and reliability for the three new airlines that will occupy the facility. The International Terminal BHS
includes the first in-line EDS system in the USA, and the PLC and other systems are beyond their useful
life, and must be replaced to maintain operations. The Boarding Area B and E PBB's were originally
designed for aircraft that are now obsolete, equipment is beyond its useful life, and parts are
unavailable. PBB’s must be reconfigured in some cases to support airline relocations.

C. Has this service been provided in the past? If so, how? I the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
PSC 4099-09/10

D. Will the contract{s} be renewed?
No.

E. Ifthisisa request for a new PSC in excess of five years, or if your request is to extend (modify) an

existing PSC by another five years, please explain why:
Additional time is needed to address new TSA design and equipment requirements.

2. Reasonis) for the Request
A. Display all that apply

Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Exp!aln the gualifying circumstances:
There are currentiy no civil service classes which have the technical expertise in the design,

programming, & integration of these specialized Airport operating systems.

B. Reason for the request for modification:
Additional money and time to address new TSA design and equipment requirements.

3. Description of Reguired Skills/Expertise :
A. Specify required skills and/or expertise: BHS design & integration is unique to this specialized

industry. Design requires a combination of specialized expertise in baggage handling conveyor
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systems, programmable logic controls, electronics, motor controls, & TSA explosives detection
systems. Passenger Boarding Bridge design & integration requires special expertise in pre-
conditioned air systems, 400hertz power systems, aircraft parking, fuel hydrant systerns, &

portable water systems that are unigue to passenger boarding bridges

Which, if any, civil service class(es) normally perform(s) this work? 5504, Project Manager
2; 5508, Project Manager 4;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so,

explain: No.

4, I applicable, what efforts has the department made to obtain these services through available
resources within the City? :

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.

There are currently no civil service classes which have the technical expertise in the design,
programming, & integration of these specialized Airport operating systems.

B. If there is no civil service class that could perform the wark, would it be practical and/or feasible to

adopt a new civil service class to perform this work? Explain: No, because once the BHS &
passenger boarding bridges are designed & integrated the design services is no Jonger required.

6. Additional Information

A.

Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
No training will be provided.

Are there legal mandates requiring the use of contractual services?
No. ‘

Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.

No.

Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Yes, CAGE, Inc. has the contract.
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7. Union Notificstion: On 08/09/16, the Department notified the following employee organizations of

this PSC/RFP reguest:
Architect & Engineers, Local 21;

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TQ THIS FORM IS COMPLETE AND ACCURATE: :

Name: Cynthia Avakian  Phone: 650-821-2014  Email: cynthia.avakian@flysfo.com

Address: P.Q. Box 8097, San Franciscg, CA 94128

B e LT T TTII I T I I TR 2o a e 22 E T e L S S22 2 bt bbb b S b

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4099-05/10

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 09/19/2016
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Receipt of Union Nofif
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Cynthia Avakian (AIR)

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@ﬂysfo.com

Sent Tuesday, August 09, 2016 438 PM

To: \ Cynthiz Avakian (AIR); L21PSCReview@ifpte21.org; Theresa Lopez {AIR); DHR-
PSCCoordinator, DHR (HRD}

Subject: Receipt of Modification Request to PSC # 4099-09/10 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The AIRPORT COMMISSION - AIR has submitted a modification reguest for a Personal Services Contract {P5C) for
47,000,000 for services for the period July 1, 2017 - December 31, 2021. For all Modification requests, there is a 7-Day

noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/1373
Email sent to the foliowing addresses: L21PSCReview @ifpte2 Lorg
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Additional Attachment(s)
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AIRPORY COMMIGSION

CITY aMNP COUNTY OF SAN FRANCISTO

10-0ezi

RESOLUTION NO._ . .

AUTHORIZATION TO ISSUE A REQUEST FOR PROPOSALS FOR PROFESSIONAL SERVICES FOR
CONTRACT 8974.1. BOARDING AREA E BAGGAGE HANDLING SYSTEM AND PASSENGER
BOARDING BRIDGE IMPROVEMENTS DESIGN AND INTEGRATION

WHEREAS,  fallowing the completion of the Terminal 2 {T2) Renovations Program, asd the reiceation of
Amcrican Airjises from Boarding Area E (BAE) imto T2. 1the Airport will take the
opportuaity 1o remodel BAE prior to relocating Cominerital and US Air into that facility; and

WHEREAS,  the scope of work for remodeling BAE includes significant improvements 1o the baggage
nandling system (BHS) and passenger boarding bridzes (PBB), as well as meking various
vther infrastructure and architeciural improvements; and .

WHEREAS, e proposed RFP for Congract 8974.} will seek professionals 1o provide the necessary
design and integration services for BHS and PBB improvements st BAE; and

WHEREAS,  the estimated valne for ihese professional services is 51.000,000; and

WHEREAS,  the consiruction work for the BHS mnd PBB will be competitively bid based cn the bid
docoments prepired by the successiul firm: and

WHEREAS,  through the REP proesss, the Airpor will esiablish minimum qualifications in terms of firm
and key personnel experience and expertise; and

WHEREAS, the Alrport will sonvene a three-member selcetion panel 1o review the propoesals of firms
mesiing themininum qualifications, imerview the firms, and develop a ranking of the most
qualified firms based on the firm and key personnsd's relevant qualifications and experience
in BHS and PBB design and infexration; and

WHEREAS.  Staff will return to the Commission with a recommendation 10 approve the selectios panel’s
nomination of the highest rasked firm, and request anthorization fo eafer info negotiations;

ang

WHEREAS, pending the snccessfil cutcome of negotiations, Staff will return to the Commission with a
recommendation o award 2 coniract 1o the successful firm: and

WHEREAS,  Staff will work with the HRC to establish the LBE goals; now, therefore be it
RESOLVED, that this Comenission hereby authorizes the Dirsctor fo issue.a Request for Proposals for

professional services for Conract §974.1, Boarding Area E Baggage Handling System and
Passenger Boarding Bridge Improvemenis Design and Infegration.

! herehy corsify that the forepoing resoluiis vwas aiopied hy the Airper Commission

JARZBAM N, e

s

G D fu A AN

Sevretars

ai % masting of ..

— e

i
E

<
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City and Couniy of San Franciseo Department of Huwman Resoarces

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: AIRPORT COMMISSION Dept. Code: AIR
Type of Reqﬁest: [ inital Meodification of an existing PSC {PSC # 4099-09/10)

Type of Approval: [] Expedited Regular {3 Omit Posting)

Type of Service: Design & integration Srvs for Baggage Handiing Sys (BHS) & Passenger Loading Bridge Improvt

Funding Source;_ Airport Capital Funds

PSC Original Approved Amount $2 500,000 |
PSC Mod#1 Amouni___$6.700.000 - PSC Mod#t Duration: 06/20/11-06/30/15 {2 vears 4 weeks)
PSC Mod#2 Amount__$3,500,000 PSC Mod#2 Duration:___no.duration added

PSC Mod#3 Amount;__$4,000,000 PSC Mod#3 Duration: 07/01:/15-06130/17 (2 years 1 day)

'PSC Moti#4 -Amount: . PSC Mod#4 Duration: B :
PSC Cumulative Amount Proposed: _$16,700,000 PSC Cumulative Duration Proposed:_7 vears 8 weeks

1. Description of Work
A. Scope of Work:

“The scope of services will add work for: 1)Airport Wide As-Needed baggage handling Services (BHS)
Improvements for design & construction mgmt. svs. required for essential improvements to existing Airport BHS
equipment that is obsolete or beyond its useful life; 2)international Terminal & Terminal 3, Boarding Area F
Checked Baggage Inspection System (CBIS) Modernization Prog. for design & construction mgmt. svs, required .
for the Trans. Security Admin. (TSA)s CBIS modernization prog. to replace security screening & associated BHS
equipment that is obsolete or beyond its useful life; & 3)Airport Wide Safety & Optimization Proj. for design-build
svs. required for safety & maintenance access improvements for the TSA's in-line explosives detection screening

(EDS) & associated BHS equipment.

See attached document{s}. )
Explain why this service is necessary and the consequence of deniat:

Terminal 3, Boarding Area E wili be vacated by American Airlines in early 2011 when American Airlines moves to
Terminal 2. The BHS has insufiicient capacity & reliability for the three new airlines that will occupy the facility.
The Intemational Terminal BHS includes the first in-line EDS system in the USA,& the programmable logic
controls{PL.C) & other systems are beyond their useful life, & must be replaced to maintain operations. (see

attachment)

C.
recently approved PSC # and upload a copy of the PSC.
Yes, PSC 4099-09/10

D.  Will the contract{s) be renewed? No.

2. Union Notification: On 04/29/14, the Department notified the following employee organizations of this PSC/RFP

request: Architect & Engineers, Local 21;
gk ok ook ok ok kR ok R Rk R Rk R Rk R Rk R kR R R R R R R R R R R R R R R R R R R R kR R R R R ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# 4089-09/10

DHR Analysis/Recommendation: 06/02/2014
Commission Approval Reguired Approved:by Civil Service Commission
‘DHR Approved for 06/02/2014 06/02/2014 July 2013
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PSC Original Approved Duration: _05/03/10 - 05/31/13 (3 years 4 wes

Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most




City and County of San Francisco Department of Homae Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

BHS design & integration is unique to this specialized industry. Design requires a combination of specialized
experiise in. baggage handling conveyor systems, programmable logic controls, electronics, motor confrols, &
TSA explosives detection systems, Passenger Boarding Bridge design & integration requires special expertise in
pre-conditioned air systems, 400hertz power systems, aircraft parking, fuel hydrant systems,& portable water
systems that are unique to passenger boarding bridges . '

B. Which, if any, civil service class{es) normally perform(s} this work?

5504,5508,
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. .

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

There are currently no civil service classes which have the technical expertise in the design, programming, &
integeration of these specialized Airport operating systems.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, because once the BHS & passenger boarding bridges are designed & integrated the design services is no
longer requlired, '

5. Additional Information (if “yes”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? [l
B. Will the contractor train City and County employee? 1
C. Are theré legal mandates requiring the use of contractual services? [
D. Are there federal or state grant requirements regarding the use of Ll
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC O
contract with your department? Y&S, Vanderlande industries has the contract.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 04/29/14 py: '

Name: Cynthia Avakian Phone: 650-821-2014  Emaijl: cynthia.avakian@flysfo.com

Address: P.O. Box 8097 San Francisco, CA

_99g— tuly 2013




PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: AIRPORT COMMISSION " Dept Code: AIR
Type of Oinitial FiModification of an existing PSC (PSC # 4602-13/14)
Request: :
Type of DExpedited  dRegular LdAnnual [JContinuing [} {Omit
Approval: Posting)

Type of Service: Lenel OnGuard Access Control Systemn - Maintenance and Integration Services

Funding Source: Airport Operating Funds

PSC Original Approved Amount: 51,500,000 PSC Original Approved Duration: 09/01/13 -
12/31/18 {5 vears 17 weeks)

PSC Mod#1 Amount: 52,250,000 PSC Mod#1 Duration: 09/20/16-12/31/20 {2 years 1
day)

PSC Cumulative Amount Proposed: $3,750,000 PSC Cumulative Duratioh Proposed: 7 years 17
weeks

1. Description of Work

A. Scope of Work/Services to be Contracted Out: _
The Airport has an ongoing need for hardware and software support which must be provided by a
Lenel OnGuard trained and certified vendor. The Lenel OnGuard Access Control System provides
measures for controlling access to the secured areas of the Airport, as required by Transportation
Security Regulation Part 1542 (http://www.tsa.gov/stakeholders/subchapter-c-civil-aviation-security}
through card readers, door locks and sensors. Due to the complexities of the system and
consequence of error, the manufacturer does not grant this certification to its end users, but rather
certifies third parties as Lenef certified vendors to perform the work.

B. Explain why this service is necessary and the consequence of denial:
These services are necessary to keep both the software and hardware components of the Airport’s
access control system fully functional and integrated across terminals. If manufacturer certified
maintenance and support services are not maintained, the availability of the system would be
compromised which could jeopardize the security of the Airport and traveling public.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes, see original approval for PSC #4002-13/14

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for such services at SF

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an

existing PSC by another five vears, please explain why:
The reguested duration corresponds to the anticipated contract term for the access control

systemn services.
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2. Reasonfs] for the Reguest
A. Display ali that apply

7 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances:
The manufacturer requires certified technicians to work on this system and daes not provide

training and certification to end users of the product.

B. Reason for the request for modification:
increase the amount and extend the term,

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise: Manufacturer provided training and certification that is

not available to end users of the product. Specific skills include the ability to support a variety of
physical security hardware, as well as the ability to support interfaces to camera systems and
other Access Controls Systems like Intergraph, PSIM and Quantum Secure. The certified
technician must also know all aspects of the control software, from hardware configuration,
monitoring, user and access-class configuration, data back-ups to reporting.

B. Which, if any, civil service class{es} normally perform(s) this work? 1054, IS Business Analyst-
Principal; 7287, Sprv Electronic Main Tech; 0923, Manager Ii;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No. : : -

4. if applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
The manufacturer does not grant the necessary certifications to end users of the product.

Purchasing of the system software and hardware mandates use of manufacturer-approved and
certified vendors.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No, as the manufacturer does
not grant the necessary certifications fo its end users.

6. Additional Information ‘
A. Will the contractor directly supervise City and County employee? If so, please include an
explanation. : '
No.

B. Will the contractor train City and County empioyees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please expiain what that will entail; if not,

explain why not.
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No training will be invoived as the manufacturer does not grant the necessary certificaticns to its

end users.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If sq,
please explain and include an excerpt or copy of any such applicable requirement.

No.

E.  Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 08/18/16, the Department notified the following employee organizations of

this PSC/RFP request:
Prof & Tech Eng, Local 21; Mumcmal Executive Association: Electrical Workers, Local 6;

{4 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakisn@flysfo.com

Address: PO Box 8097, San Francisco, CA, 94128

***********;k**************************************##***************************#*****

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4002-13/14

DHR Analysis/Recom mendatlon " Civil Service Commission Action:
Commission Approval Required
DHR Approved for 09/19/2016
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From: ' dhr-psccoopdinator@sfooy.ora on behalf of cynihia.avakian@fiysfo.com

Teo: Cynthia Avakian {AIR): amakayan@iipte?1.om; L2 IPSCReview@ifote2 1.0rq; camaguey@simes.com (conac);
Saffisimea.com; khughes@®ibews.org; Christing Chiong (AIRY; DHR-PSCCoordinator, DHR (HRDY

Subject Receipt of Modification Request to PSC # 4002-13/14 - MODIFICATIONS

Date: Thursday, August 18, 2016 12:02:26 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The AIRPORT COMMISSION — AIR has submitied a modificaiion request for a
Personal Services Contract (PSC) for $2.250,000 for services for the period
September 20, 2016 — December 31, 2020. For all Modification requests,

there
is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in

the
initial PSC and the cumulative amount of the request is over $100,000, there

is : ‘
a 60 day review period for SEIU

After logging into the system please select link below:

http:/fapps.sfeov.org/dhrdrupai/node/7889

Email sent to the following addresses: khughes@ibew6.org staff{@sfmea.com -
camaguey@sfmea.com L21PSCReview@iipte2 .org amakayan@ifpte?].org
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City and Coumty of Szn Francisco Beparmment of Human Resworces

PERSONAL SERVICES CONTRACT SUMMARY
DATE: April 8, 2013

DEPARTMENT NAME: AIRPORT COMMISSION DEPARTMENT NUMBER: 27
TYPE OF APPROVAL: EXPEDITED REGULAR  (OMIT POSTING __)
] CONTINUING ANNUAL
TYPE OF REQUEST: _
INITIAL REQUEST [ ] MODIFICATION

TYPE OF SERVICE:  Lenel OnGuard Access Control System — Maintenance and Integration Services

FUNDING SOURCE:  Airport Operating Funds
PSC AMOUNT: $1,500,000 PSC DURATION: 9/1/2013 — 12/31/2018

. DESCRIPTION OF WORK

A. Cencise description of proposed work: The Airport has an ongoing need for hardware and software
support which must be provided by a Lenel OnGuard trained and certified vendor. The Lenel OnGuard Access
Control Systemn provides measures for controliing access to the secured areas of the Airport, as required by
Transportation Security Regulation Part 1542 {hitp:/iwww_tsa.gov/stakeholders/subchapter-c-civil-aviation-
security) through card readers, door locks and sensors. Due to the complexities of the system and
consaequence of error, the manufaciurer does not grant this certification to its end users, but rather certifies
third parties as Lenel cerfified vendors to perform the work.

B. Explain why this service is pecessary and the consequences of deaial: These services are necessary o
keep both the software and hardware components of the Airport's access control system fully functional and
integrated across terminals. If manufacturer certified maintenance and support services are not maintained,
the availabiiity of fhe system would be compromised which could jeopardize the security of the Airport and

fraveling public.
C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate meost recent personal services contract approval number):

This is a new service.
D, Will the contraci(s) be renewed? Yes, if there continues to be a need for such services at SFO.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriafe (refer fo
insiructions for specific procedure): :

IFTPE, Local 21 Gt Gt ST |
Local 6, IBEW April 8, 2013
Umion Name Signature of person matling/faxing form Dhaie
RFP senl io: IFTPE, Local 21 on fiped £ Gty (i Avakinn
Local 6, IBEW June 4, 2013 - ettt (TS
Umnion Name Date Signature

1’:*ﬂe*-k-k*.-&-tﬁ-!:*******kk***t***tttﬁ#*#t*-kwttfr*s‘:a‘:s&*#s‘:a’:*w**s‘cﬁ#*#*ﬁt«*t******w***kﬂ:**k##t*t*ttt*#**

FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# 4002 = \B[1d
STAFF ANAL Y SIS/RECOMMENDATION: /A‘W N B W G

CIVIL SERVICE COMMISSION ACTION:
PSC FORM | (9/96)
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City and County of San Francisco Bepartment of Human Resowrces

DESCRIPTION OF REQUIRED SKELLS/
A. Specify required skills and/or expertise: Manufacturer provided training and certification that is not
available to end users of the product. Specific skills include the ability to support a variety of physical security
hardware, as well as the ability to support interfaces to camera systems and other Access Controls Sysiems
fike Intergraph, Physical Security Information Manager and Quantum Secure, The certified {echnician must
also know all aspects of the control software, from hardware configuration, monitoring, user and access-class
configuration, data back-ups to reporting.

B, Whick, if any, civil service class normally performs this work? There is no civil service class that
perfarms this work. However, the following classifications will be involved in supervising this work; 1054, 0823,

and 7287.
C. Will contractor provide facilities and/or eguipment not currently pessessed by the City? If yes, explnim:

No.,

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: The manufacturer does not grant the necessary
certifications to end users of the product. Purchasing of the system software and hardware mandates use of
manufacturer-approved and certified vendors.

B. Would it be préctical to adopt a mew civil service class to perform this work? Explain.

- No, as the manufacturer does not grant the necessary certifications to its end users.

A.

-
o
o

5. ADDITIONAL INFORMATIOQN (f "ves," attach explanation)
A. Will the contractor directly supervise City and County employees?

I
| |
i !

B. Will the contractor train City and County employees?
s Describe the traiming and indicate approximaie number of hours.
e Tndicale occupational type of City and County employecs to receive lraiming
(e.g., clerks, civil engineers, elc.) and approximate numbers to be trained.

C. Arc there legal mandates requiring the use of contractual services?

D. Are there federal or state prant requirements regarding the use of contractual services?

U
b b B

E. Hus 2 board or commission determined that confracting is the most effective way
to provide this service? No, however, the Airport Commission has approved

Resolution # 13-0061 for this work. '

F. Will the propesed work be compieted by a coniractor that has & current personal
services contract with vour department? An RFP is being conducied

the results of that process are not known at this time.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: ~ Cunthia Avakias
&T"%f Gk Jun 6 2013 12:35 PM

i

Signature of Departmental Personal Services Contract Coordinator

Cynthia P. Avaltian {650} 821-2014
Print ar Type Name Telephone Number

Airport Commission, Confracts Adminisiration Unit
P.0. Box B0S7, San Francisco, CA 84128

Address

PSC FORM I (9/96)
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Juby 01, 2013 Regular Meeting | Civil Service Commission Page 1 of &

Juty 01, 2013 Regular Meeting

MINUTES

Reguiar Meeiing

July 1, 2013

2:06 p.m.

ROCM 400, CITY HALL

1 Dr. Carlton B. Goodlett Place

CALL TO ORDER

200 p.m.

ROLL CALL

Prasident Scott R. Heldfond Present
Vice Prasidant E. Gennls Noraandy Presem
Commissioner Kate Faveti Prasznt
Commissionsr Mary Y. Jung Presant

President Scof R, Heldfond presided.

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF THE CIvil SERVICE COMMISSION BUT NOT APPEARING ON TODAY'S

AGENDA

Kevin Hughes. Local 6, spoke about fhe transfermed funding frem a Class 9242 Airport Electnoian Head posifion 10 a Class 0931 Manager 1ii position. The
minimum qualificaiions jor the D331 Manager i at the Alrpor{ align with other 0831 Manager Nl positions in the City and alse square with what the airport stated in
managing & 13 million budget and 77 FTE. Lacal & had concerns hew suddgnty the postiion does not require 2 degrea with major coursewoerk In engineering.

business adrninistration, and public administration.

Gabriela Cardena, former Redevelopment Agency employee inguiring aboul 8 status report on the holdover roster and eliglble fist for Architectural Assockaie.

—-236-
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July 01, 2013 Regular Meeting | Civil Service Commission Page 2 of 6

P Trufils Azomey for aocpelant in lem 14

APPROVAL OF MINUTES (ltam Nc, 3}

o

Reguiar Mesbng of duns 17, 207

Acticr Adopiad (Voie of £ o 0)

ANNOUNCEMENTS {liem No, 4)
None. ' J
i

Cther anncuncemenis. Mone.

HUMAN RESOURCES DIRECTOR'S REPORT fitem Mo, 5)

Update on the Request fo Fill hinng procedures. Also reporled that City Government has not been affected due to BART swike. .

EXECUTIVE OFFICER'S REPORT {ltem No. §)

None,

Review of request for approval of proposed personal services confracts.

0188-13-8
(ttem No. 7}

Type of

PSCH Department Amount Type of Service . Durafion
Approval

Veierin'ary care services for al approximalely 14 cznine membsrs
. of the K9 Union of the San Francisco Police Depl. Aimort Bursau.
4008-93714 Airport Commission 5450,080 Care wifl indud-e as-neaded examinations, disease prevennion Regular 8302018
proprams. diet and weigh managemant servicas, medications.

and freatments as necessary for verious condifions anc linesses.

The contracior will provide spetislized customer servics trining o
all members of the airport communiy via faciliated guast service
enharicemant sessions on site. Tha e« will design and
disliver workstops intended for single airport tenant emplayee
4004-1314 Airport Commission $960,000 p, . - ‘m , P
groups and for mixed sessions, consisting of mutiiple tenam

Regular 1213172018

parficipants. Vendor will also wiie & customer sevice intraductory
script for use in compuier-based lzaming sessions that wil be
required by SFC of all naw amployses wihin the zipor.
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Ao LommessT

51.303.000

“The Airport hias en ongoing nissd fornamware and sciwers
supoort witien must ps orowaed by 2 Lene! OnGuedd tieinad ant
carifies vanos:. The Lensl OnSusre Access Canro! System
res forc.'.n.suilmg FLTESS 10 NS S2CUNEG ZrEas o

Broviges mes
the Atfpots. 23 requwad oy Transporaeon Secunty Repuiaucn Fan
15432 (. fvnaw, 158 govistakeholdsrssupcnaoter-c-aviraviancs -
secumy) Infough c2rd rRecars. Qoo locks ana sensors. Dus 10 ine
comptaxiiss of the sysiem and consecuencs of eror. ing
manufasiuer aosh not grant tis cenificaton to it end users. ma
ratner certiies thire parees as Lanst ceriified venoors 1o perionm

iNE WOrK.

Regus®

Page3 of 6

40021314

A Commussis

S75.000

ARlst or aast :zam wili design &nd fanrizate a ceramic tile mosals
for the Vermom: Sirest Stars Public Al Projest

freguiar

4004-1314

Fr= DepenineT

§1,250.000

Comracior pravides clinicet quality assurance sarvices for Fire
Dapartmers: Emergency Madica! Bervices (EMS) and the
Depargnent of Emargency Management {DEM).

Regutar

12312073

4005-13/14

Public Utiities
Commission

$3,500.000

Conteactor 1o provide siafi, equipmant and services 16 complais
monitoring of vegeiation rastoration of Water System improvement
Prograrm (WSIP) Construclion Shes Lo support the SFPUC's permit
compiiance. Peiform feld work inciuding vegetation fransecl
survays, invasive species identification, photo documentation, and
field raining for Contractors; parform managament fasks including
recommendations for remediaf actions needed {o meet resloration
suceess criteria, Qualliy Assuranca/Quality Contro! of Contractor
work, schedule ant budgel management, and regalar
cofvespandence with the SFPUC; develop lools for daia collection
and communicating required aclions (i.e., forms and cheeklist); and
prepare anaual monitering reports including supporting photos,
figures, and maps. ’

Reguiar

11/26/2620

3003-12/13

Office 0f Economic
and Workicree
Developmant

Curent Approved Amount
549,000
Increase Amount Requesied
$140,000
New Total Amaunl Requested

159,000

The Ofiice of Economis and Workforce Devalopment (OEWD)
recelvad a fraining cost reimbursement grant from the Califomia
Emptayment Training Panel {ETS}. In order for OEWD o be
reimbursed for ils raining cosl, iralning information and data need
to e reporied to Employment Development Depariment (EDD) on
a monthly basis. Steve Duscha Advisaries is responsible for
submission of all data collected, through ETP’s onling system. This
service is essential services to OEWD being reimbursed.

WMaodkfication

123172015

30361412

At Commission

Curent Approved Amount
$106,000
Increase Amount Requastad
550,?30
New Total Amount Requested

150,000

A Bay Araa consultam who specializes in coordinating multiple
City, stale and federal requirernents for the construction of
culturally based renovations and construction, wilf serve in a critical
advisory capacily o assist with the management of & renovation
project at Bayview Opera Houise localed at 4708 Third StreeL This
work entaifs working with 2nd maintaining relationships, as well as
eoordinating efforis with other city agencies. principally with fhe
Depariment of Public Works, San Francisco Murnicipaf Transit
Agsncy, Mayor's Office of Disabilily, Depariment of Real Estate,
and others. This will also includs coordinating with the Bayview
Opsra House tenant organizstion and its board, the San Francisco
Archiieciural Heritage Foundalion and ofher neighborhood groups,
‘the consultant will advize on preservation reguirements,
programmatic use of & culturel facilily, coordinate muiple high
visibilily restoration projects 2nd help to improve project sfficiency
and coordination,

Modi-

fication

6/30/2014

3052-10M11

Municipat
Transperiatien Agancy

Current Approved Amount
$46,500
Increzse Amount Requested
853,500
Nery Total Amount Reguested

5100.000

The consultant will facilitate the formation of an Independsnt
Review Panal {IRP} to review end evaluate aspecis of the Central
Subway (Program) twnnefing program impact on the Bay Area
Rapid Transit District (BART) faciidies within the zone of influence.
Ths IRP wilt review contract documents and provide experfise.
advice and consultafion as to tunneling design and fhe construction
performance of The contractor,

Modi-

fication

3015
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30411142

Board of Appzals

Cument Approvad Afcunt

S32.050

increass Amount Requestss

S25.000

evr Total Amoun: Raguesiss

67030

Resom mE ok TS £2XCTESS2S O PrDDBIY OWNIErS End ocouranis

L TODE

sunject 10 2ppeals fuao &t tne Boars o°

TOEL MTGMREN0N 6N Mailing |2bsis CIals 2n0 oshive”
mEs I SIaE, 1Sl anT TS 501 of maliing iabsts ¢ Boarc
for- mEse sarvicas IS engong. Addinonai

heding netesseny ior sertond oné-yeer extaasion

Bod-

ficzuon
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7302012

0188-33-B cont,

Speakers:

Action:

Cymmia Avasean., Aroes Jommssior soose on PRG #£4001-13414

Mark Corsz Fwe Deperrmes tooke o PSE 2400413712

Jane Wang Murnsss

rEnspDNauon Agancy spaks on PO #3052-1011

1) Conilnued PSC #4001-13/14 to the meeting of July 15, 2013 to properiy notify Municipal Executives Association. (Vate

of 40 0}

2) Continuied PSC #4004-13/14 to the meeting of July 15, 2013 to clarify amount and duration of contract, {Vote of 4 to )

3) Pestponed PSC #4005-13-14 to the meeting of July 5, 2013 at the request of the Public Utliies Commission. (Vole of 4

o0}

43 Adopt the report; Approva the request for all remaining coniracts. Nofiiy the Office of the Coniroller and the Office of
Contract Administration. (Vote of 410 0}

Secondary Criteria for H-4 Inspector, Ssiection Processes. {ltem No, 8}

0188-13-5
Action: Approved proposed Secordary Criteria. (Vole of 4 Lo Q)
£183-13.8 Raviaw of request for approvai of proposed personal services contract Rumber 4004-12¢13 from tha Arts Commission, (item No, 8}
Typa of .
PSC# Cepartment Amount Tvpe of Service Duration
Approval
Current Approved Amount
Hine Wier Coms Ariists-in-Rasidence wilf conduct creative wiiting
30,000 et .
$330. claseas witn youlh it need at up to 20 sites in San Francisco, Arirsts-
in-Residence wilt serve youth wiho may be educatonally
Increase Amount e N : . i
) aGisativamsgsd, receplly immigrated, homaless, incarcerated. or in .
Requesied L L L . N . , Modi-
. crisis. Arfists-in-Residence will teach yoirh fo increase their learning,
400412713 Art Commission N o o iy . ; B304
70,000 witing and pubiic speaking skills. Arfisteir-Residence will plan and fcation
5

New Total Amount
Requesied

$400,000

organize lesson plans, facilitate writing workshops; compile, destgn
and edit publications of youth writing: and help to organize city-wide
lterary arts evenis for pariicipating youln, Arlists-in- Residence wilf

work for 18-1/2 montins from August fo June,

June 3, 2013;

June 17, 201

Postponet PSC 4504-12M13 ie the mseling of Juns 47, 2043, afler Depariment notfies IFPTE Local 21,

Pestoened 1o the meeiing of July 1, 2013 at the request of the At Gommission.
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS Dept. Code: DPW
Type of Cinitial PModification of an existing PSC {PSC # 4040-13/14)
Reguest:

Type of ClExpedited  #Regular LAnnuat OContinuing T (Omit
Approval: Posting)

Type of Service: As-Needed Waterproofing Consultation Services

Funding Source: Inter-Departmental Work Orders

PSC Original Approved Amount: 5$400,000 PSC Original Approved Duration: 12/01/13 -
12/31/18 (G vears 4 weeks)

PSC Mod#1 Amount: $200,000 PSC Mod#1 Duration: 01/01/19-03/31/19 {12 weeks
5 days] -

PSC Mod#2 Amount: 51,500,000 PSC Mod#2 Duration: 04/01/19-12/31/27 (3 years 39
weeks)

PSC Cumulative Amount Proposed: $2,100,000 PSC Cumulative Duration Proposed: 9 years 4 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Provide specialized services in Waterproofing Consultation to support Department of Public Works
(DPW) design staff on an as-needed basis. The Consultants will provide expert waterproofing
consultation services to ensure that our projects are designed and constructed to the best guality
standards of water proofing. DPW intends to award two {2) contracts for $200,000 each.

B. Explain why this service is necessary and the consequence of denial:
Waterproofing consultants are a highly specialized consultant who is an expert in the area of
construction details and specifications that are geared towards minimizing or eliminating the risk of
water intrusion in buildings. While Architects know many things about waterproofing and include
typical and custom waterproofing details in our drawing sets, the Waterproofing Consultant is an
expert who is current and knowledgeable about all aspects of waterproofing. The scope of the
waterproofing consultant is to review the drawings and specifications for sound waterproofing
~ details and specifications to minimize water intrusion. In addition, the Waterproofing Consultant
provides field observations during construction to ensure that the construction is proceeding per the
drawings and specifications in relation to waterproofing. This is a specialized consulting service
outside our area of expertise. If services are denied, DPW will have to rely more on current “as-
needed” consultants as “pass through” consultants and pay additional administrative fees (i.e.
subcontracting markup) and may even have to turn work away.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes, through original PSC 4040-13/14

D. Will the contract(s) be renewed?
No _
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. If this is a request far a new PSC in excess of five years, or if your reguest is to extend (modify} an
existing PSC by another five years, please explain why:
The PSC duration exceeds 5 years to account for the duration of the actual contracts. Public
Works' as-needed contracts cannot have a duration of more than 5 years. This PSC request will be
o advertise and award a new batch of 5-year term agreements, so contract duration is
anticipated to end around year 2022.

2. Reasonls) for the Reguest
A. Display all that apply

A Services required on an as—needed, intermittent, or periodic basis {e.g., peaks in work]oad).

Explain the qualifying circumstances:
This service is only needed on an as-needed and intermittent basis when specialized
waterproofing services are needed.

B. Reason for the request for modification:
This Mod #2 Request is for a new procurement of master agreements {~3 contracts @ S500k
“each) for watérproofing services on an as- -needed basis. The current batch of agreements will
expire in early 2017. These as-needed contracts are necessary to support Public Works on special
projects that require expertise that are not pro\nded by staff.

~ 3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Consultants must be experts in their fields and certified
by corresponding organizations, as applicable.

B. Which, if any, civil service class{es) normally perform(s) this work? 5120, Architectural
Administrator; 5211, Eng/Arch/Landscape Arch Sr; 5212, Engineer/Architect Principal; 5260,
Architectural Assistant 1; 5261, Architectural Assistant 2; 5265, Architectural Associate 1; 5266,
Architectural Associate 2; 5268, Architect;

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? H so,
explain: No '

4. W applicable, what efforts has the department made fo obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Dut
A. Explain why civil service classes are not applicable.
These are as-needed contract services only. They will only be utilized when the following
conditions exist: » Civil service classifications are applicable and City staff will be utilized where
feasible. = Speciatized services are required that are not available internally. ¢ Project requires
third party waterproofing expert to ensure that a high quality project is achieved.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. The services are only going
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to be utilized on an as-needed basis and there is no ongoing demand that justifies the hiring of
permanent City staff with the necessary expertise.

6. Additional information
A. Will the contractor directly supervise City and County empioyee? If so, please include an

explanation.
No.

B. Wil the coniractor train City and County empioyees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not. .
There will be no training, as this field is highly specialized and must be performed by certified

experis.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If 50,
please explain and include an excerpt or copy of any such applicable requirement.

Na.

" E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification; On 08/17/16, the Department notified the following employee organizations of

this PSC/RFP request:
Architect & Engineers, Local 21;

LA | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Stacey Camilio  Phone: 415-554-4886  Email: stacey.camillo@sfdpw.org

Address: 1155 Market Street, 4th Floor, San Francisco, CA 94103

e S T ITT o E I St E et Sttt Ll ettt bt sttt

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4040-13/14

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 09/19/2016

Civil Service Commission Action:
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Receipt of Union Noftifi
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Tsang, Tittany (DPW)

From: dhr-psccoordinator@sfgov.org on behalf of stacey.camilio@sfdpw.org

Sent: Wednesday, August 17, 2016 5:51 PM

Ta: Camillo, Stacey {DPW); L21PSCReview@ifpte21.org; Tsang, Tiffany (DPW); DHR-PSCCoordinator,
DHR (HRD)

Subject: Receipt of Modification Request to PSC # 4040-13/14 - MODIFICATIONS

PSC RECEIPT of Maodification notification sent to Unions and DHR

The GENERAL SERVICES AGENCY - PUBLIC WORKS — DPW has submitted a modification request for a Personal Services
Contract {PSC) for $1,500,000 for services for the period April 1, 2019 — December 31, 2022. For all Modification
requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

Aftér logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6832
Email sent to the following addresses: L21PSCReview®@ifpteZl.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: GENERAL SERVICES AGENCY - PUBLIC WORKS Dept. Code: DPW
Type of Uinitial - PAModification of an existing PSC (PSC # 4040-13/14)
Request: ' ,
Type of [lExpedited  ARegular LlAnnual - [[JContinuing L1 {Omit Posting)
Approval: '

Type of Service: As-Needed Waterproofing Consultation Services

Funding Source: Inter-Departmental Work Orders

PSC Original Approved Amount: $400,000  PSC Original Approved Duration: 12/03/13 - 12/31/18 (5
years 4 weeks) ‘

PSC Mod#1 Amount: $200,000 7 PSC Mod#] Duration: 01/01/19-03/31/19 (12 weéks 5
days)

PSC Cumulative Amount Proposed: $600,000 PSC Cumulative Duration Proposed: 5 yvears 17 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Provide specialized services in Waterproofing Consultation to support Department of Public Works
(DPW) design staff on an as-needed basis. The Consultants will provide expert waterproofing
consultation services to ensure that our projects are designed and constructed to the best quality

standards of water proofing. DPW intends to award two (2) contracts for $200,000 each.

B. Explain why this service is necessary and the consequence of denial:

Waterproofing consultants are a highly specialized consultant who is an expert in the area of
construction details and specifications that are geared towards minimizing or eliminating the risk of
water intrusion in buildings. While Architects know many things about waterproofing and include typical
and custorm waterproofing details in our drawing sets, the Waterproofing Consultant is an expert who is
current and knowledgeable about all aspects of waterproofing. The scope of the waterproofing
consultant is to review the drawings and specifications for sound waterproofing details and
specifications to minimize water intrusion. In addition, the Waterproofing Consultant provides fieid
observations during construction to ensure that the construction is proceeding per the drawings and
specifications in relation to waterproofing. This is a specialized consulting service outside our area of
expertise. If services are denied, DPW will have to rely more on current “as-needed” consultants as “pass
through” consultants and pay additional administrative fees (i.e. subcontracting markup) and may even

have to turn work away.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
Yes, through original PSC 4040-13/14.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
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existing PSC by another five years, please explain why:
We are extending the duration to accommodate the actual contract duration, as awarded.

Z. Reasonis) for the Reguest
A. Display all that apply

Services reguired on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the gquaiifying circumstances:
This service is only needed on an as-needed and intermittent basis when specialized waterproofing
services are needed.

B. Reason for the request for modification:
This Mod #1 Reguest is to increase the capacity for waterproofing consultation services by 50% and
extend the duration to accommodate the actual contract duration as awarded. These as-needed
contracts are necessary to support Public Works on special projects that require expertise that are
not provided by staff. -

3. Description of Reguired Skills/Expertise
A. Specify required skilis and/or expertise: Consultants must be experts in their fieids and certified by
corresponding organizations, as applicable.

B. Which, if any, civil service class{es) normally perform(s) this work? 5120, Architectural
Administrator; 5211, Eng/Arch/Landscape Arch Sr; 5212, Engineer/Architect Principal; 5260,
Architectural Assistant 1; 5261, Architectural Assistant 2; 5265, Architectural Associate 1; 5266,
Architectural Associate 2; 5268, Architect; e

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No

4. If appilicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicabie. )
These are as-needed contract services only. They will only be uftilized when the following conditions
exist: o Civil service classifications are applicable and City staff will be utilized where feasible. ¢
Specialized services are required that are not available internally. ¢ Project requires third party
waterproofing expert to ensure that a high quality project is achieved.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: No. The services are only going to be
utilized on an as-needed basis and there is no ongoing demand that justifies the hiring of permanent
City staff with the necessary expertise.

6. Additional information
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A.  Will the contractor directly supervise City and County employee? [f so, please include an

expianation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? i so, please explain what that will entail; if not,

explain why not.
There will be no training, as this field is highly specialized and must be performed by certified

experts.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
expiain and include an excerpt or copy of any such applicable requirement.

No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? I so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Yes, this mod is to cover a 50% increase to the current contract.

7. Union Notification: On 05/31/16, the Department notified the following employee organizations of this

PSC/RFP request:
Architect & Engineers, Loca! 21

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Stacey Camillo  Phone: 415-554-4886  Email: stacey.camillo@sfdpw.org

Address: 1155 Market Street, 4th Floor, San Francisco, CA 94103

Sdmkonkdokha ki ok kR Rk ke ek ke ko ddkkkkk ok hkk ok dokdkk ki kkkdok kil khkhhdkd Rk ke n kR

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4040-13/14

DHR Analysis/Recommendation:

. Commission Approval Not Required

Approved by DHR on 06/14/2016
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' 6/14/2016 1:37 PM




City and County of San Francisco Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY

DATE:  Sepfember 10, 2073

DEPARTMENT NAME: - DPW — Buildings Design and Consiruction Div. DEPARTMENT NUMBER 40

TYPE OF APPROVAL: | | EXPEDITED REGULAR  (OMIT POSTING )
[ ] conTmNUING [ ] annuaL

TYPE OF REQUEST: | |

INITIAL REQUEST ]

TYPE OF SERVICE: As-Needed Waterproofing Consuitation Services

MODIFICATION (PSC# )

FUNDING SOURCE:  Inter-Departmental Work Orders
PSC AMOUNT: $400,000 PSC DURATION:  12/01/2013 - 12/31/2018

1. DESCRIPTION OF WORX

A.  Concise description of proposed work: _
Provide speciafized services in Waterproofing Consultation to support Department of FPubllc Works (DPW) design staff on an as-needed
basis. The Consultants will provide expert walerproofing consultation services fo.ensure that our profects are designed and consiructed to

the best qualily standards of wafer proofing. DPW intends lo award two (2) contracts for $200, 000 each,

B. Explain why this service is necessary and the consequences of denial:
Waterproofing consultants are a highly specialized consultant who is an expert in the area of construction defails and specifications that
are gearad fowards minimizing or eliminating the risk of water infrusion Int buildings. While Archifects know many things about
waterproofing and include typical and custom waterproofing dstails in our drawing sets, the Waterproofing Consultant is an expert who is
currertt and knowledgeable about all aspects of waterproofing. The scope of the walerproofing consultant is to review the drawings and
specifications for sound waterproofing detalls and specifications fo minimize wafer intrusion. In addition, the Waterproofing Consultant
provides fisfd observations during construction to ensure that the construction is proceeding per the drawings and specifications in
relation to waterproofing. This is a specialized consulting service outside our area of experfise, If services are denied, DPW will have to
rely more on current “as-needed” consultants as ‘pass through” consultants and pay additional administrative fees (i.e. subcontracting

markup} and may even have fo turn work away.
C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indjcate most recent personal services contract approval number): |

Waterproofing services for building projects have been provided through subconsultants under the as-needed Architectural contracts.
This proposed contract will allow DPW fo have a dedicated prime consultant to provide waterproofing consuftation services.

. Will the contract(s) be renewed: No

UNION NOTIFFCATION: Copy of this summary is to be sent to employee organizations as apprdpriaté (refer to
instructions for specific procedures):

M(J - | alzs)zeis

b

Local 21
Union Name Signatwre of person mailing/faxing form Date
Union Narne Signature of person mailing/faxing form ) Date
~ RFP sent io . ,on

Union Name Date. : Signature
9:*'k’k‘k#:*‘k*****k*******#**********#**#**t***ﬁ*************ﬁ’*'k*************#*s‘c***k#*****k***********

M ,( % i [ L'i FOR DE?AR’IMENT OF HUMAN RESOURCES USE

PSC#
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:
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City and County of San Francisco Department of Humap Resources

4. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A, Specify required skills and/or expestise:

Consuttants mest be experts in their fields and certifie

d by corresponding organizaiions, as applicable.

B. Which, if any, civil service class normally performs this work?
The following civil service classes would normally perform some of the specialized services if such staff already has the skills and
experience: 5120 Architectural Administrator, 5211 Senior Architect, 5212 Principal Architect, 5260 Architectural Assistant |, 5267
Architectural Assistant il, 5265 Architeciural Associate |, 5766 Architectural Associate ll, and 5268 Architect.

¢ Will contractor provide facilities and/or equipment not currently possessed by the Citj"? If yes, explain:

No.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable:
These are as-needed contract services only. They wilf only be utifized when the following condifions exist:
o Civil service classifications are applicable and City staff will be utilized where feasible.
e Specialized services are required that are nof available internally.
s Project requires third party waterproofing expert to ensure that a high quality

project is achieved.

civil service class to perform this work? Explain. ‘

B. Would it be practical to adopt a new
_nesded basis and there is no ongoing demand that justifies the hiring of

No. The services are only going to be utifized on an as
permanent Gity staff with the necessary experiise.

5 ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employess?

A e

B. Will the contractor train City and County employees?
«  Describe the training and indicate approximate number of hours.
« Indicate occupational type of City and County employees to receive training

(i.e., clerks,
civil engineers, etc.) and approximate number to be trained. :

C. Are there legal mandates requiring the use of contractual services?

D.. Are there federal or state graﬁt requirements regarding the use of contractual services? X

E. Has a board or comumission determined that contracting is the most effective way

to provide this service?

U ot Uik

I ;
b 1 b

F. Will the proposed work be compleied by a contractor that has a current personal services

contract with your department? _
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:

Signature of Departmental Personal Services Contract Coordinator

{415) 554-6417
Telephone Number

Sung Kim
Print or Type Name

+455 Market Street, 4" Fioor
San Francisco, CA 94103

Address
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5coTT R. HELDFORND
PRESIDENT

E. DENNIS NORMANDY
- VICE PRESIDENT

DOUGLAS B, CHAN

COMMISSIONER

KATEFAVETTY
COMMISSIONER

LNA ML ROCCANOVA
COMMISSIONER

JENNFFER (.- JOUNSTON

EXECUTIVE OFEICER

25 VAN NESS AVENUE, SUITE 720 ® SAN ERANCISCO,.CA 94102-6055 9 {415) 252-3147 & FAX (415)252-3260 & wwwsigov.orgleivil_service/

CIvIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

Epwin M. LED
MAYOR

November 6, 2013
Sent via Electronic Mail

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBIECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4033-13/14
THROUGH 4042-13/14.

At its meeting of November 4, 2013 the Civil Service Commission had for
its consideration the above matter.

The Comunission:

1) Approved PSC numbers 4036-13/14 through 4042-13/14 with the
condition that Mark Dorian submits the agreement from Ging Louie,
IFPTE Local 21 to Commission staff.

2) Adopted the report. Approved the request for all remairiing personal
services coniracts; notified the Office of the Controller and the Office of
Coniract Administréation.

PLEASE NOTE: [t is important that a copy of this ection be kept in the
department files as vou will need if in the future as proof of
Civil Service Commission approval. Please share it with
everypone iesponsible fo¥ follow-up.

. If this matter is subject to Code of Civil Procedure (CCP) Section _
1094.5, the time within which judicial review must be sought is set forth in CCP
Section 1094.6. ‘

CIVIL SERVICE COMMISSION

JENNIFER JOHNSTON
Execuiive Officer

Ce: Parveen Boparal, Municipal Transportation Agency
Cynthia Avaidian, Airport Commission
icki Callabian, Department of Hurman Besources
Thomas DiSanto, Plenning Departinent
Sung Kim, Department of Public Works
Ben Rosenfield, Controlter's Offies
Jaci Fong, Office of Contract Administration
Commission File
{Chron
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Depariment: ECONOMIC AND WORKFORCE DEVELOPMENT Dept. Code: ECN
Type of Clinitial PAModification of an existing PSC (PSC # 25111 - 14/15}
Request: ’ :

Type of [(Expedited  ¥ARegular OAnnual ClContinuing 0 {Omit
Approval: Posting)

Type of Service: Consulting - Construction industry

Funding Source: General Fund

PSC Original Approved Amount: $100,000 PSC Original Approveﬂ Duration: 02/08/15 -
12/31/18 {3 vears 46 weeks)

PSC Mod#1 Amount: $200,000 PSC Mod#1 Duration: 01/01/19-12/31/19 (1 vear)

PSC Cumulative Amount Proposed: $300,000 PSC Cumulative Duration Proposed: 4 years 46 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
" The contractor will work with the Office of Economic and Workforce Development {OEWD} and
. other City Departments to evaluate the City’s local hire policies inciuding those contained in the
City's Admin Codes Chapter 6, 83, HUD section 3, Federal Goals and San Francisco
Redevelopment/Office of Community Investment and infrastructure (OCIi) Goals, and assist with
writing required annual mandatory local policy reports to be submitted to the Mayor’s Construction

Workforce Advisory Committee.

In addition, the contractor will work with CityBuild on material and proposal development to ensure
the sustainability of the CityBuild programs.

B. Explain why this service is necessary and the consequence of denial:
The services are necessary to assist OEWD and other City Departments with making potentiai
recommendations to adjust local hire policies, and identify best practices in other localities to
ensure that policies and procedures supporting regulation changes are implemented effectively and
efficiently.In addition, the enormous growth in construction has increased the need for a stronger
trained and skilled construction pipeline. The contractor will work with OEWD/CityBuild to identify
industry specific training fund to support the additional training and ensure the sustainability of this
cornerstone program. The conseguences of denial will be the delay in the development of the
legisiative required annual iocal hire report. The annual report is due to the Board of Supervisors in
March as mandated by the Mandatory Local Hire Ordinance 311- 10, which means OEWD would be

out of compliance.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes _
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D. Will the contract(s} be renewed?
Unknown

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
existing PSC by another five years, piease explain why:

2. Reason(s) for the Reqguest
A. Display all that apply

4 Short-term or capita.] projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances:
The temporary work associated with the tasks described require a unique skill set as well as-in-
depth programmatic knowiedge of existing workforce programs, local employer needs and
challenges, and local hire initiatives in San Francisco and other like areas. A consultant is needed

to assist with this work

B. Reason for the request for modification:
The contractor will conduct an additional phase of research and construction industry Iabor

market analysis for the Office of Economic and Workforce Development {OEWD) CityBuild team,
San Francisco Public Utilities Commission (SFPUC) and other impacted City departments. The
goal is to compile coordinated, comprehensive data and reports that will support successful
implementation of local workforce hiring policies as the industry pipeline continues to adjust
with local needs and demand.

3. Description of Required Skills/Expertise ‘
A. Specify required skills and/or expertise: Extensive knowledge and experience with workforce

development best practices implemented in other local areas with similar challenges. Extensive
knowledge and experience developing internal programmatic controls especially as it relates to
the CityBuild program and San Francisco First Source Hiring and Mandatory Local Hire
provisions. An in-depth understanding and extensive knowledge of legal requirements. of
programs is needed to ensure compliance at all levels of service especially as related to new

funding streams,

B. Which, if any, civil service class{es) normally perform(s) this work? 0922, Mahéger I; 0923,
Manager it; 0931, Manager lli;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
expiain: No

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Emplioyees Cannot Perform the Services io be Contracted Out

A. Explain why civil service classes are not applicable.
The work is temporary in nature and the skills needed to do this work are specialized.
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class o perform this work? Explain: No. The work is temporary in

nature and the skills needed to do this work are specialized.

&. Additional information :
A. Wil the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? if so, please explain what that will entail; if

not, explain why not.
Though training is outside the scope of services, the contractor will provide documentation and

information on research and methods to ensure that City staff have full understanding of
delivered project. '

C. Are there legal mandates requiring the use of contractual services?
No. '

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such‘applicable requirement.
No.

E.  Has a board or commission determined that contracting is.the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.

No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
Yes, this is an additional phase complementing a current project.

7. Union Notification: On 08/12/16, the Department notified the following employee organizations of

this PSC/RFP request: -
Municipal Executive Association;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Kris Damalas ~ Phone: {415)701-4811  Email: kristine.damalas@sfgov.org

Address: 1 South Van Ness Avenue, 5th Floor, San Francisco, CA 94103

*******$*****$#**********#***********************#**************#****#***************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 35111 - 14/15

DHR Analysis/Recommendation: , Civil Service Commission Action:

Commission Approval Required
DHR Approved for 08/19/2016
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Additional Attachment(s)
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City and County of San Francisco Department of Human Resources
PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: .ECONOMiC AND WORKFORCE DEVELOPMENT — ECN Dept. Code: ECN

Type of Reguest: initial [l Modification of an existing PSC (PSC # }

Type of Approval: Expedited [] Regular (] Omit Posting)

Type of Service: Consulting - Construction industry

Funding Source: General Fund PSC Duration: 3 years 46 weeks
PSC Amount:_$100,000 PSC Est. Start Date: 02/09/2015 PSC Est. End Date: _12/31/2018

1. Description of Work

A. Scope of Work: : . _
The contractor will work with the Office of Economic and Workforce Development (OEWD) and other City
Departments to evaluate the. City's local hire policies including those contained in the City's Admin Codes Chapter
8, 83, HUD section 3, Federal Goals and San Francisco Redevelopment/Office of Community investment and
Infrastructure (OCII) Goals, and assist with writing required annual mandatory local policy reports to be submitted
to the Mayor's Construction Workforce Advisory Committee.
in addition, the contractor will work with CityBuild on material and proposal development to ensure the

sustainability of the CityBuild programs.

B.  Explain why this service is necessary and the consequence of denial:
The services are necessary to assist OEWD and other City Departments with making potential recommendations
{o adjust ocal hire policies, and identify best practices in other localities to ensure that policies and procedures
supporting regulation changes are implemented effectively and efficiently.In addition, the enormous growth in
construction has increased the need for a stronger trained and skilled construction pipeline. The contractor will
work with OEWD/CityBuild to identify industry specific training fund to support the additional training and ensure
the sustainability of this cornerstone program. The consequences of denial will be the delay in the development of
the legislative required annual local hire report. The annual report is due to the Board of Supervisors in March as

mandatad b tha Mandaotans | acal Hire Oerinancs 241- 10 whirh masne NEWD wrnild ha nit af camnlisnea

"C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
The capacity for cross departmental coordination on a large-scale including fund development has become an

issue with the implementation of the new local hire policies and the enormous growth of construction projects in the
City; which both have required an increase need for support by OEWD. The prior contract/contractor assisted with
some pieces of the work, including developing detailed statistics for the required local hire annual report.

D.  Will the contract(s) be renewed? Unknown

2. Union Notification: On01/21/2015, the Department notified the following employee organizations of this PSC/RFP
request: Municipal Executive Association,

#***********************************##***************************#*******************

FOR DEPARTNIENT OF HUMAN RESOURCES USE

psca 35111 -14/15
DHR Analysis/Recommendation:
Commission Approval Not Required

Approved by DHR on 02/10/2015 ‘ _
959 ' July 2013




City and County of San Francisco . Departisent of Hiuman Resources

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:
Extensive knowledge and experience with workforce development best practices implemented in other local areas

with similar challenges. Extensive knowledge and experience developing intemal programmatic controls
especially as it relates to the CityBuild program and San Francisco First Source Hiring and Mandatory Local Hire
provisions. An in-depth understanding and extensive knowledge of legal requirements of programs is needed to
ensure compliance at all levels of service especially as related to new funding streams.

B. Which, if any, civil service class{es) normally perform(s} this work?
0822,0923,0931,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No

4, Why Classified Civil Service Cannot Perform
A, Explain why civil service classes are not applicable:
The work is temporary in hature and the skills needed to do this work are specialized.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
“No. The work is temporary in nature and the skills needed to do this work are specialized.

5. Additional Information (if “yes”, attach explanation) YES NO
- A. Will the contractor directly supervise City and County employee? 1

B. Will the contractor train City and County employee? 1

No, because the work is temporary in nature.
C. Are there legal mandates requiring the use of contractual services? 1
D. Are there federal or state graht requirements regarding the use of 1
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?
F.  Will the proposed work be completed by a contractor that has a current PSC 1
contract with yoﬁr department? _
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 02/05/2015 BY:

Name: Merrick Pascual Phone: (415)701-4811 Email; merrick pascual@sfgov.org
Address: 1 South Van Ness Avenue, 5th Floor San Francisco, CA 94103
July 2013
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA
Type of [initial PAModification of an existing PSC (PSC # 4071 - 09/10)
Request:

Type of ClExpedited  Regular OAnnual [(COContinuing [ {Omit
Approval:. Posting)

Type of Service: Document Preparation Services & implementation Support For Job Order Contracting

Funding Source: Federal, State & Local Funds

PSC Original Approved Amount: $2,000,000 PSC Original Approved Duration: 01/15/10 -
01/14/15 {5 years)

PSC Mod#1 Amount: no amount added PSC Mod#1 Duration: 01/15/15-10/31/16 {1 year 41
weeks)
PSC Mod#2 Amount: no amount added PSC Mod#2 Duration: 11/01/16-10/31/18 (2 years) '

PSC Cumulative Amount Proposed: $2,000,000 PSC Cumulative Duration Proposed: 8 years 41
weeks

1. Description of Work

A. Scope of Work/Services to be Contracted Out:

Professional Services to prepare technical specifications and Unit Price Books containing 150,000-

- 200,000 items of work. Train staff and contractors for an SEMTA-customized job order contracting
system. Provide proprietary software and management tools to administer the job order contracting
program. This consultant contract is performance based, and fees are paid as a percentage of actual
construction task orders issued after the master construction contracts are awarded.

B. Explain why this service is necessary and the consequence of denial: -

A consultant with expertise in preparing job order contract (JOC) documents is critical since no City
staff have this specialized knowledge. JOCs are similar to as-needed construction contracts, and are
valuable because of the ability to get smaller construction projects started immediately instead of
waiting for design or bid/award process. JOCs can also be utilized for simple emergency jobs and
hence reduce the need to declare emergencies. With a JOC, all the time consuming process of
bid/award and contract compliance is managed once in the beginning with the help of a specialized
JOC consultant. Denial of this request will delay small construction contracts and could negatively

impact transit services to the public.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC. '
Via PSC 4071-09/10. '

D. Will the contract{s) be renewed?
Yes.
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£. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an

existing PSC by another five years, please explain why:
This request for modification is so the SFMTA may confinue work on the unfinished project...

2. Reasonis) for the Request
A. Display all that apply

vl Shori-term or capital projects requiring diverse skills, expertise and/or knowledge.
{A Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

Services that require resources that the City lacks (e.g., office space, facilities or equipment with an

operator).

Explain the qualifying circumstances:
Specialized expertise, software and extensive research needed to provide over 200,000 unit

prices for construction jobs, including detail of all construction means and methods. Work is
heeded on anh as needed basis only.

B. Reason for the request for modification:
This modification is for an Extension of Duration only.

3. Description of Reauired Skills/Expertise
A. Specify required skills and/or expertise: Knowledge and expertise in researching over 200,000
~unit prices covering material, equipment and labor costs for various units of construction within
the Bay Area; preparation of technical specifications, means and methods; provide procurement
* support, execution procedures, Windows compatible software to manage contracts for

construction,

B. Which, if any, civil service class(es) normally perform(s) this work? none

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to obtain the_se services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.
Specialized expertise, software and extensive research needed to provide over 200,000 unit

prices for construction jobs, including detail of all construction means and methods.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No, work is needed on an as

needed basis only.

6. Additional information
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A.  Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not. ,
Approximately 30-40 hrs. of training on JOC contracting process.

C. Are there legal mandates requiring the use of contractual services?
No. ‘

‘D. Are there federal or state grant requirements regarding the use of contractual services? If so,
piease explain and include an excerpt or copy of any such applicable requirement.
No.

E.” Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.

No.
F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
The Gordian Group.

7. Union Notification: On 06/23/ 16, the Department notified the following employee organizations of

this PSC/RFP request:
all unions were notified

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Hamada  Phone: 415.701.5381  Email: cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Floor, San Francisco, CA 94103
**************#*****************#***********************#*****#************#*********

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCi 4071 - 09/10

DHR Analysis/Recomhendation:
Commission Approval Required
DHR Approved for 09/19/2016

Civil Service Commission Action:

\ -263-




—~264-




Hamada, Cynthia ' ~

From: . .dhr-psccoordinator@sfgov.org on behalf of cynthia.hamada@sfmta.com

Sent; Wednesday, June 29, 2016 1:47 PM 4

To: Hamada, Cynthia; amakayan@ifpte21.org; jp@locall6.org; Lopez, Ricardo; Bascondillo,
Katherine A: Sandeep.lal@seiul021.me; pcamaritio_seiu@sbcglobal.net;
Wendy.Frigillana@seiul021.org; pscreview@seiul021.org; agonzalez@iaml4l4.org;
ted zarzecki@seiu1021.net; leah.berianga@seiul021.org; gail@sffdlocal798.0rg;
cityworker@sfcwu.org; davidmiersten@gmail.corm; diohnson@opcmialocal300.0rg;
hodlocal@pacbell.net; ablood @cirseiu.org; pkarinen@nccrc.org; tony@dclé.us;
stevek@bac3-ca.org; xiuminli@seiul021.org; Sin.Yee.Poon@sfgov.org;
smegarry@nccrcorg; rmitchell@twusf.org; grojo@local39.org; jduriz@uapd.com;
staff@sfmea.com; mike@dci6.us; khughes@ibewb.org; L21PSCReview@ifpte2l.org;
sfsmsa@gmail.com; mshelley@dclf.us; david.canham@seiul021.org; jtanners40
@aol.com; LZ1PSCReview@ifpie2l.org; LUNA.local261@gmail.com;
local200twu@sbeglobal.net; speedy4864@aol.com; camaguey@sfmea.com;

 ecdemvoter@aol.com; Hamada, Cynthia; DHR-PSCCoordinator, DHR
Subject: Receipt of Modification Request to PSC # 4071 - 09/10 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

‘The MUNICIPAL TRANSPORTATION AGENCY — MTA has submitted a modification request for a Personal Services
Contract {PSC) for $0 for services for the period November 1, 2016 ~ October 31, 2018. For all Modification requests,

there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After Jogging into the system please select link below:
http://apps.sfgov.org/dhrdrupal/node/5624

Email sent to the following addresses: Please check the record to see if you selected a union where a corresponding

email in the TO: field isn't present, ,
Either you selected none or there is no email entered in the system by that particular union
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MUNICIPAL TRANSPORTATION AGENCY
. BOARD OF DIRECTORS
CITY AND COUNTY OF SAN FRANCISCO

RESOLUTION No. 06~13%%

WHEREAS, The Jab Order Contracting system (*JOC”) provides for an indefinite quantity
contract with a predefined set of bid items that are assigned o a task order basis for the psrformance
of public work maintenance, repair and consiruction projects; and,

WHEREAS, The Municipal Transportation Agency (MTA) wishes to develop a JOC system
for the purpose of performing construction and mamtanance work in an efficient and expeditions
manner; and, i

WHEREAS, Tt is necessa.ry to obtain the services of the best quahﬁed consulting firm to

“provide contract documents.and implementafion support for a JOC for the MTA; and,

WHEREA§ 'fhe San Francisco Public Utilities Commission recently issued a Requeét for
Quahﬁcaﬁons (RFQ) for developnient and implementation of 2 JOC system and received only one -
responsive proposal — from The Gordian Group, Inc.; and, -

‘FWPREASFIhe-Ga:d;aa-Gmupfmﬂeafeé—éwe}epmm%e%ﬂae—Ie E!—systenranﬂ-rsm&msth:—r* )

only available source for preparation of bid documents and implementation of the JOC system; and,

WHEREAS, The estimated cost of services of the Gordian Group is $300,000, based on a
participation license fee for the value of construction coniract work performed; and,

"WHEREAS, The contract will be for a duration of thiee years with two one-year options; and

- WHEREAS, The Contract Comphance Office has not established a DBE partzclpatlon goal for
this contract as there are no subcontractmg opportunities; now, therefore, be it

RESOLVED, That the MTA Board of Directors authorizes the Executive Director/CEO to
negotiate and execule a sole-source professional services agreement, Contract No. CS-144, Document
Preparation Services for Job Order Contracting, with The Gordian Group, Inc., for an amount not to
. exceed $300,000, and with a duration of three years, with two-one year options.

1 certify that the foregoing resoluﬁon was ado by the Municipal Transportation Agency Board of
200

Directors at its meeting of
Q ﬂa@?ﬂ'}/ LA

Secrctary, Municipal Transportation Agency Board
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City and County of Sar Franciseo Depariment of Human Resourees

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA
Type of Request: O initial Modification of an existing PSC (PSC # 4071 - 09/10) -
Type of Approval: [ Expedited [J Regufar - (CJ Omit Posting)

Type of Service: Dacument Preparation Sefvices & Implementafion Support For Job Order Contracting

Funding Source;__Federal, Stafe & Local Funds

PSC Original Approved Amount: $2 000,000 PSC Original Approved Duration: _01/15/10 - 01/14/15 (5 years) 7
PSC Mod#t! Amount. _no amount added PSC Mod#1 Duration:  01/15/15-10/31/16 (1 year 41 weeks)

PSC Mod#2 Amount; PSC Mod#2 Duration:
PSC Cumulative Amount Proposed: _$2 000,000 PSC Cumulative Duration Proposed:_6 yvears 41 weeks

1. Description of Work

A. Scope of Work: - :
Professional Services to prepare technical specifications and Unit Price Books containing 150,000-200,000 items
of work. Train staff and contractors for an SFMTA-customized job order contracting system. Provide propriefary
software and management toals to administer the job order contracting program. This consuliant contract is
performance based, and fees are paid as a percentage of actual construction task orders Issued after the master

construction contracts are awarded.

B.  Explain why this service is necessary and the consequence of denial:

A consultant with. expertise in preparing job order contract (JOC) documents Is critical since no City staff have this
specialized knowledge. JOCs are similar to as-needed construction contracts, and are valuable because of the
ability to get smaller construction projects started immediately instead of waiting for design or bid/award process.
JOCs can also be utilized for simiple emergency jobs and hence reduce the need to declare emergencies. With a
JOG, all the time consuming process of bid/award and contract compliance is managed once in the beginning with
the help of a specialized JOC consultant. Denial of this request will delay small construction contracts and could

negafively impact transit services to the public.
C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes. via PSC #'s4034-08/09 and 4071-09/10.

D.  Will the cohtract{s) be renewed? Yes.

2. Union Notification: On 07/20115, the Department notified the following employee organizations of this PSC/RFP

request; all unions were nofified
*********$$$***#***********************************************#***

FOR DEPARTMENT OF HUMAN RESOURCES USE

EXE S RS E S LS EE T £

psc# 4071-09/10
DHR Analysis/Recommendation:
Commission Approval Not Required

08
Approved by DHR on 08/03/2015 268 i July 2013




City and Courty of San Francisco Depariment of Human Resourees

3. Description of Reguired Skills/Expertise

A. Specify reguired skills and/for expertise: _
Knowledge and experlise in researching over 200,00C unit prices covering material, equipment and labor cosis
for various units of construction within the Bay Area; preparation of technical specifications, means and methods;
provide procurement support, execution procedures, Windows compatible software to manage confracts for

construciion.

B. Which, if any, civil service class{es) normally perform(s} this work?
none,
C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Specialized expertise, software and extensive research needed to provide over 200,000 unit prices for
construction jobs, including detail of all construction means and methods,

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, work is needed on an as needed basis only.

5. Additional Information {if “ves”, attach explanation) YES ___RNO
A. Will the contractor directly supervise City and County employee? [l
B. Willthe contractor train City and County employee? [l
Approximately 30-40 hrs. of training on JOC contracting process.
C. Are there legal mandates requiring the use of contractual services? (M
7

D. Are there federal or state grant requirements regarding the use of

contractual services?

&

E. Has a board or commission determined that contracting is the most effective  [J
way to provide this service?
F. Will the proposed work be completed by a contractor that has a current PSC [
contract with your department? Fhe Gordian Group. .
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
on 07/20/15  BY:

Name: Cynthia Hamada Phone: 415.701.5381  Emait: cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Floor San Francisco, CA 94103

iy 20
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City and County of San Francisco

Departiment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: November 23. 2008

DEPARTMENT NAME  San Francisco Municipal Transportation Agency DEPARTMENT NUMBER '

TYPE OF APPROVAL: ( ) EXPEDITED

35

{ X ) REGULAR (OMIT POSTING ___}

{ }YCONTINUING ( YANNUAL |
TYPE OF REQUEST. ( X) INITIAL REQUEST { ) MODIFICATION (PSC# )
TYPE OF SERVICE:__Document Preparation Services and Implementation Support for Job Order Contracting
FUNDING SOURCE: __Federal. State, and Local funds
PSC AMOUNT: $2.000.060.00 PSC DURATION o 1/15/201 0-1/?4/2015
1. DESCRIPTION OF WORK

A. Concise description of proposed work: i
Professional Services fo prepare technical specifications and Unit Price Books containing 150,000-200,000
items of work. Train staff and contractors for an SEMTA-customized job order contracting system. Provide

proprietary software and management fools to administer the job order contracting program. This
consultant contract is perfarmance based, and fees are paid as a percentage of actual construction task

orders issued after the master construction confracts are awarded.

B. Explain why this service is necessary and the consequences of denial:

" A consultant with expertise in preparing job order contract (JOC) documents is critical since no City staff

have this specialized knowledge. JOGs are similar to as-needed construction contracts, and are vatuable
because of the ability to get smaller construction projects started immediately instead of waiiing for design
or bid/award process. - JOCs can also be utilized for simple emergency Jobs and hence reduce the need to

declare emergencies. With a JOC, all the time consuming process of bid/award and contract compliance is

managed once in the beginning with the help of a specialized JOC consultant. Denial of this request will

delay small constructien contracts’and could negatively impact transit service to the public.

€. Explain how this service has been provided in the past (if this service was previously approved
by the Civil Service Commission, indicate most recent personal services contract approval
number): :

These services have been provided under PSC # 4034-08/09 approved an 10/6/08.

D. Will the contract(s) be renewed:
Yes it may.

UNION NOTIFICATION: Copy of this summary is fo be sent to employee organizations as appropriate (refer to

instructions for speclfic procedures).
Local 21 PQPMW\J BVP‘-’\NV ff23-09
Union Name Signature of person mailing / faxing form Date
Union Name Signature of person malling / faxing form Date
RFP sent to NIA ., on ' .
Union Name Bate Signature

nnnnnnnnnnnnnnn

* FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 4@“ ﬁO\iiO SEMTA  ppteied

j1-23%-09

STAFF ANALYSIS/RECOMMENDATION: .
CIVIL SERVICE COMMISSION ACTION: : ‘
‘ PSC FORM 1 (9/96)
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Cly and County of San Francisco Department of Human Rescurces
3 DESCR?F‘F ION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise:
Knowledge and expertise in researching over 200,000 unit prices covering material, egquipment and

labor costs for various units of construction within the Bay Area; preparation of technical
specifications, means and methods; provide procurement support, execution procedures, Windows

compatible software to manage contracts for construction.

B. Which, if any, civil service class normally performs this work?
There is no current civil service class performing this work.
Will contractor provide facilities andfor equipment not currently possessed by the City? If yes,

explain:
No.

o

4. WHY CLASSIFIED CiVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable: :
Speclalized expertise, software and extensive research needed to provide over 200,000 unit prices

for construction jobs, including detail of all construction means and methods, '

B. Would it be practical fo adopt a new civil service class to perform this work? Explain.
No, work is needed on an as needed basis only.

5.ADDITIONAL INFORMATION {if "yes", attach explanation} Yes Mo
A. Will the contractor directly supervise City and County employees? {) (3%
B. Wil the contractor train City and County employees? X) ()
- Describe training and indicate approximate number of hours.
Approximately 30-40 hours of training on JOC contracting processes.
- Indicate occupational type of City and County employees to receive training
(i.e., clerks, civil engineers, etc.) and approximate number to be trained.
Two 6319 Senior Construction inspectors
C. Are there legal mandates requiring the use of contractual services? ) X
D. Are there federal or state grant requirements regarding the use of { {X)
contractual services? :
E. Has a board or commission determined that contracting is the most {X) ()
effective way fo provide this service?
SFMTA Board to approve coniract on January 6, 2010.
F. Will the proposed work be completed by a contractor that has a ' Ky o ()
current personal services contract with your department?
The Gordian Group -

THE ABOVE INFORMATION IS SUBMITTER AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT
EAD: . 7 -
: owean Boparst

Signature of Departmental Personal Services Contract Coordinator

Parveen Boparai 415-701-5877
Print or Type Name Telephone Number

San Francisco Municipal Transporiafion Agency

{ South Van Ness Ave, 7" Floor, SF_CA 94103
Address
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MorcaN B GORROND
PRESIDENT

F. DENNIS NORMANDY
VICE PRESIDENT

JoY Y. BOATWRIGHT
COMMESSIONER

DONALD A. CASPER
COMMISSIONER

RMARY Y. JONG
COMMISSIONER

ANFT4 SANCHEZ
EXECUTIVE OFFICER

o) - 0‘?}]0 &8

CIvVIL SERVICE COMR

e it "‘:"’:—‘f
CITY AND COUNTY OF SAN FRANCISCO & # 7
Ezavii NEWIOR
DAYOR

December 24, 2009

NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUESY FOR APPROVAL OF PROPOSED PERSONAL
SERVICES CONTRACT NUMBERS 4069-¢9/10 THROUGH A072-09/10;
4020-05/06:; 4073-09/10; £125-07/08 ANE 4017-07/08.

SUBJECT:

At its meeting of December 21, 2009 the Civil Service Commission had for its
consideration the above matier. _

i is imporiand that a copy of this action be kept in the department files s
as pou will need i in the future as. progf of Civil Service Commission

approval. Plense shave i with everyone responsible for follow-up.

Yt was the decision of the Commission fo

(1) Postpone PSC #4071-09/10 1o the meeting of Jamary 4, 2010 at the request of IFPTE
Local 21. The Commission stipulated there will be o further continuances.

(2) Postpone PSC #4029-05/06 to the meeting of January 4, 2010 at the request of the
Airport Commission, :

(3) Approve request for proposed personal services confract #4070-08/10 on the condition
that the Department of Technology submit quarterly reports fo the Commission
identifying the projects or type of work which has beer contracted out or will be
contracted out nnder this request and the dollar amount of each request, with notifications
to SETU Local 1021 where applicable, Notify the offices of the Controller and the Office
of Contract Administration. :

(4) Approve request for all remaining proposed personal services confracts. Notify the
offices of the Controller and the Office of Contract Administration.

PLEASE NOTE:

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within
which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL, SERVICE COMMISSION
ANITA SANCHEZ
Executive Officer

Attachment

c Cynthiz Avakian, Airport Commission

Pervesst Boparai, Municipal Transportation Agency
Micki Caliahan, Humen Resonrces Director
Eendall Gary, Department of Technology
Jacqnie Hale, Departent of Public Health

Kan Bean, Art Commission

Shemica Jackson, Public Utiliies Commission
Naomi Kelly, Office of Coniract Administration
Florence Kyann, Public UtiBties Commission
Mary Ng, Department of Humns Resources

Ben Rosenficld, Controller

Commission Fite

Chron

25 VAR NESS AVENUE, SUIEE 720 © SAN FRANCISCO, (4 94102-6033 © (415) 251-3247 @ FAX (415) 252-3260 ® www.sigov.org/eivil_scrvice/
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