City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
" Date: November 18, 2016
To: The Honorable Civil Service Commission

Through: Micki Callahan y k/
tor

Human Resources Dir

From: Stacey Camillo, DPW .
Shamica Jackson/Stacey Lo, PUC
Jacquie Hale, DPH
Subject: Personal Services Contracts Approval Request

This report contains three (3) personal services contracts {PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on November 5,

2014.

The services proposed by these contracts have been reviewed by Department of Human
Resources (DR} staff to evaluate whether the requesting departments have complied with City
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these
contracts be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY2016-2017
FY2016-2017
$33,500,000 $521,733,373 $1,511,313,331

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - www.sfgov.org/dhr
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PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Commission Hearing Date

o

2016-12-05 ] P APPLY
PSC PSC
Dapt PsSC . . . Type of
PSCNNo . . Description of Wark Estimated  Estimated
Deasignation Amount Approval
The Consultant will provide as-needed hazardous materials surveys
and work plans, third-party oversight, air and noise monitoering, indeor
GENERAL air quality studies, and industrial hygiene services on City projects
SERVICES involving the absat t of asbestos, lead and other hazardous Noversber 1,  December 31,
33730 - 16/17 54,000,000.00 OV element o &R ane oter hazar _ REGULAR
AGENCY - PUBLIC materials on property owned, operated and/or maintained by the City 2016 2022
WORKS and County of San Francisce. DPW intends to award five {5) Master
Agreements, each not-to-exceed $800,000 for these as-needed
services.

TOTAL AMOUNT $4,000,000

hitp:/fapps.sfeov. org/dhrdrupalprint/respscposting?field_csc_hearing date_value[value]jdate]=2016-12-05 11/15/2016
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Home >

Posting For December 05, 2016

Proposed Modifications to Personal Services Contracts

Commission Hearing Date

ot6-12-05 ; [appLy !

Commisston . . .
i Additional Cumulative L Start Approval
PSC Number Hearing Depatrtment Drescription End Dafte
Dabe Amount Total Date Type
a

Provide planning and engineering services
for a new 250 million gallons per day (MGD)
Headworks facility at the Southeast Water
Pollution Centrol Plart (SEP) to replace the
existing Headworks facilities which have a
PUBLIC number of deficiencies including aging
44408 - 13/14 -  December 5, UTILITIES 419,500,000 $33,500,000 infrastmc.:Fu're, sign.ifscant seisalaic
MODIFICATIONS 2016 COMMISSION -- vulnerabilities, antiquated aquipment,

PUC inefficiencies in screening and grit remaoval
and ineffective odor control. Upgrading these
systems with new Headworks will improve
the abiiity of SEP to efficiently treat
wastewater and extend the downstream
treatment.

05/G2/2021 12/19/2023 REGULAR

Pick up and process soiled hospital laundry

4120 0%/10 - December 5, PUBLIC HEALTH seven days per week, inciuding holidays, for
/ g $10,000,000 $37,464,525 Yo P ! ¢ Yo

MODIFICATIONS 2016 - DPH Laguna Honda Hospital (LHH) and San

Francisco Generat Hospital (SFGH).

12/31/2017 12/31/2020 REGULAR

TOTAL AMOUNT $29,500,000

http://apps.steov. ore/dhrdrupal/print/modregpostingnew?field_csc hearing date_valuefvalue}[date]=2016-12... 1 1/15/2016
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PERSCNAL SERVICES CONTRACT SUMMARY (“"PSC FORM 17)

Department: GEMERAL SERVICES AGENCY - PUBLIC WORKS -- DPW Dept. Code: DPW
Type of Request: HAlnitial ClModification of an existing PSC (PSC # )
Type of Approval: [JExpedited A Regular ClAnnual [1Continuing 1 {Omit Posting)

Type of Service: As-Needed Asbestos, Lead, and Industrial Hygiene Consultation Services

Funding Source: Interdepartmental Work Orders
PSC Amount: 54,000,000 PSC Est. Start Date: 11/01/2016 PSC Est, End Date  12/31/2022

1. Description of Work '
A. Scope of Work/Services to be Contracted Out:

The Consultant will provide as-needed hazardous materials surveys and work plans, third-party oversight, air
and noise monitoring, indoor air quality studies, and industrial hygiene services on City projects invelving the
abatement of ashestos, lead and other hazardous materials on property owned, operated and/or maintained by
the City and County of San Francisco. DPW intends to award five {5} Master Agreements, each not-to-exceed
$800,000 for these as-needed services.

B. Explain why this service is necessary and the consequence of denial:
These services are necessary to comply with Federal, State and Local enwronmenta[ health and safety
regulations. Denial would result in the failure to comply with mandatory governmental reguiations, the City's
dust and noise ordinance, mandated mitigation and safety measures in the handling and abatement of asbestos,
lead, and other hazardous materials, and could subject City employees and the public to health and safety
hazards.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.
Service was previously approved on existing PSC# 4046-10/11, approved November 1, 2010.

D. Will the contract{s) be renewed?
No.

. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing PSC

by another five years, please expiain why.
This PSC exceeds 5 years to account for advertising and award time. Public Works' as-needed contracts

canhnot exceed 5 year,

2. Reason{s} for the Reguest
A. Indicate all that apply (be specific and attach any relevant supporting documents):

{4 services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).
i4 Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).

ACircumstances where there is a demonstrable potential conflict of interest {e.g., independent appraisals,
audits, inspections, third party reviews and evaluations).

A Cases where future funding is so uncertain that the establishment of new civil service positions, classes ar
programs is not feasible {including situations where there is grant funding).



B. Explain the qualifying circumstances:
This service is only needed on an as-needed and intermittent basis for Public Works' as-needed contracts.

This service requires resources that the City lacks, such as office space, hazardous materials sampling
equipment, hazardous materials testing laboratories, and storage space for different types of hazardous
materials responses. City Attorney recommended that third party Consultants provide these services, rather
than City employees overseeing its own hazardous abatement work. Also, this helps us to comply with the
Dust Ordinance of the SF Health Code and the Noise¢ Ordinance of the SF Police Code, and Cal/OSHA &
BAAMQD regulations. This service is only needed on an as-needed and intermittent basis for Public Works'

as-needed contracts.

3. Description of Required Skilis/Expertise
A. Specify required skills and/or expertise: Requires experience in conducting asbestos and lead surveys,

preparing specifications and providing oversight on abatement projects; consulting on other hazardous
materials; experience and familiarity with current state-of-the-art surveying, testing and abatement
procedures and regulatory requirements; requires the maintenance and use of a wide range of industrial
hygiene equipment. Requires an industrial hygiene laboratory. Requires extensive hazardous training
covering a wide range of hazardous materials abatement and remediation courses. Contractors and their
employees must possess required Asbestos Hazard Emergency Response Act (AHERA) and Department of
Housing and Urban Development (HUD) certifications and Hazardous Waste Operaticns and Emergency

Response Training.

B. Which, if any, civil service class(es) normally perform(s) this work? 5620, Regulatory Specialist; 5638,
Environmental Assistant; 6137, Assistant Industrial Hygienist; 6138, Industrial Hygienist; 6139, Senior

Industrial Hygienist;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain: Yes.
Consultants will have to provide the necessary materials, laboratories, equipment and labor to perform the
oversight services on projects in accordance with AHERA and HUP guidelines.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City? ' :

The City does not have resources available to perform all required and mandated work. The Department has hired
5620 — Regulatory Specialist, and 5638-Environmental Assistant classifications to help with some of the workload.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

industrial Hygienist classes can perform some of this type of work; however, the City does not have an
industrial hygiene laboratory that can perform a wide variety of environmental tests, and does not currently
employ enough qualified Industrial Hygienists with specific expertise in asbestos and lead oversight and
design to perform the specialized work required. Current City Industrial Hygienists are employed to address
many other industrial hygiene issues within their respective departments and the proposed coniractual
services will be utilized to supplenient City staff where staffing or expertise is inadequate. Training costs are
high and frequent, so are medical monitoring costs. We would have health and safety liability exposure for
these workers for their lifetime. We would have to purchase lots of expensive hazmat response gear and
vehicles and have a place to store this equipment. Additionally, we would have to purchase and store large
and expensive pieces of equipment, which would need to be dedicated to hazardous materials work. The
cost of start up and maintenance (plus rental of office and storage space to store equipment) for each type
of response makes it uneconomical. The as-needed’ contracis provide us flexibility to use different
contractors for different types of hazardous material responses. Sirice these Consultants conduct this work
full-time, they can control costs and have the expertise to perform a variety of different response activities.




B. If there is ho civil sarvice class that could perform the work, would it be practical and/or feasibie to adopt a
new civil service class to perform this work? Explain. No, Civil Service classes already exist. The proposed
services will be used to supplement City staff where staffing or expertise is inadequate.

6. Additional Information
A.  Will the contractor directly supervise City and County employee? If so, please include an explanation.

No.

B. Wil the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? if so, please explain what that will entail; if not, explain why not.
Mo. As stated above, a lot of factors such as, training costs, medical monitoring costs, the City's liability for
workers’ health and safety, expensive hazmat response gear, equipment, and vehicles and have a place to
store this equipment, make it unfeasible. The cost of staff training, start-up and maintenance {plus rental of
office and storage space to store equipment]) for each type of response makes it uneconomical. The as-
needed contracts provide us flexibility to use different contractors for different types of hazardous material

responses. -

C. Are there legal mandates requiring the use of contractual services?
No. '

D. Arethere federal or state grant requirements regarding the use of contractual services? i so, please
explain and include an excerpt or copy of any such applicable requirement.
No. '

E. Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.

F. Wil the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.

7. Union Notification: On 08/26/2016, the Department notified the following employee organizatidns of this

PSC/RFP request: .
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; Teamsters, Local 856 Health Workers

4 | CERTIEY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Stacey Camillo Phqne:415-554-4886 Email: stacey.camillo@sfdpw.org

Address: 1155 Market Street, 4th Floor San Francisco, CA 94103

***********#*****************************##*************#*##*

FOR DEPARTMENT OF HUMARN RESOURCES USE

sokdckkckkkRhhF R Rk RRRRERER

PSC# 33739 - 16/17

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Reguired
DHR Approved for 12/05/2016






Burns, Alexander (QPW) ] -

dhr-psccoordinator@sfgov.org on behalf of stacey.camillo@sfdpw.org

From:

Sent: ' Friday, August 26, 2016 3:58 PM

To: Camillo, Stacey (DPW); amakayan@ifpteZ1.org; LZ1PSCReview@ifpte2l.org; Burns,
Alexander (DPW); DHR-PSCCoordinator, DHR (HRD)
Receipt of Notice for new PCS over $100K PSC # 33739 - 16/17

Subject:

RECEIPT for Union Notification for PSC 33739 - 16/17 more than S100k

The GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW has submitted a request for a Personal Services Contract {PSC)
33739 - 16/17 for $4,000,000 for Initial Request services for the period 11/01/2016 — 12/31/2022. Notification of

30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/8014 For union notification, please see the
TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator

must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended



Burns, Alexander (DPW) . e

R T s

From: : " Burns, Alexander {DPW)

Sent: Monday, October 03, 2016 1:44 PM

To ‘pfinn@ibt856.0rg"; 'teamsters@ibt8s6.0rg’

Subject: FW: Receipt of Notice for new PCS over $100K PSC # 33739 - 16/17

Good afternoon,

You are receiving this E-mail because your Union Profile is not set up on the Personal Services Contracts database and
we would like to make you aware of the below listed PSC.

Plaase contact me with any questions or if this is not the correct E-mail to send this information.
Thank You,

Alexander Burns
Contract Administration

San Francisco Public Works
1155 Market Street, 4th Floor
San Francisco, CA 94103
Tel: (415) 554-6411
Fax: (415) 554-6232
E-Mail: Alexander.Burns@sfdpw.org
sfdpw.org - twitter.com/sfdpw

-----Original Message---—--

From: dhr-psccoordinator@sfgov.org [mailto:dhr-psccoordinator@sfgov.org] On Behalf Of stacey.camilo@sfdpw.org

Sent: Friday, August 26, 2016 3:58 PM
To: Camillo, Stacey (DPW) <Stacey.Caimillo@sfdpw.org>; amakayan@ifpte21.org; L21PSCReview@ifpte21.org; Burns,
Alexander (DPW) <alexander.burns@sfdpw.org>; DHR-PSCCoordinator, DHR (HRD} <dhr-psccoordinator@sfgov.org>

Subject: Receipt of Notice for new PCS over $100K PSC #33739-16/17
RECEIPT for Union Notification for PSC 33739 - 16/17 more than $100k

The GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW has submitted a request for a Personal Services Contract (PSC)
33739 - 16/17 for $4,000,000 for Initial Request services for the period 11/01/2016 — 12/31/2022. Notification of

30
days (60 days for SEiU)} is required.

After logging into the system please select link below, view the information and verify receipt:

h’dtp://app_';.sfgov.cxrg/dhrdrui:u'.ﬂl/nodé/SDlﬂr For union notification, please see the



~ Additional Attachm



Relevant informaticn Reference:

Article 22B — Dust Control, SF Health Code requires submittal of site specific dust control plan
and compliance monitoring. Consultant can help develop a dust conirol plan specificto a
project site, submit for approval from various City agencies, and monitor the project site for the
length for the project duration. Piease see attached Article 22B Health Code Dust Control for

more information.

Article 29 — Regulation of Noise, SF Police Code has provisions for construction equipment,
construction work at night, and noise limits. Consultant can help measure the noise level at the
project site, and write up daily/weekly reports for the project duration. Please see attached
Article 29 San Francisco Police Code Regulation of Noise for more information.

Cal/OSHA stands for California Occupational Safety and Health Regulations. For the scope of
work in the RFQ, we are concerned with Chapter 3.2, and Chapter 4. In order to protect the City
employees, public, and indirectly construction workers during demolition/construction,
consultant can help test and assess work spaces for compliance with industrial hygiene
requirements. Link to Cal/OSHA: http://www.dir.ca.gov/samples/search/query.htm

BAAQMD stands for Bay Area Air Quality Management District. As the name says, BAAQMD
regulates the air quality in the Bay Area. The regulations are numerous, but for the scope of
work in the RFQ, we are concerned with Regl: General Provisions & Definitions, Reg 2: Permits,
Reg 3: Fees, Reg 7: Odorous Substances, Reg 8: Organic Compounds, Reg 9: Inorganic Gaseous
pollutants, and Reg 11: Hazardous Pollutants. Consultant can help develop a comprehensive
sampling plan, demolition/construction plan, abatement plan, disposal plan, and monitoring
plan; submit for approval form various agencies; and monitor the project site for the length of
the project duration. Link to BAAQMD: http://www.baagmd.gov/rules-and-compliance/current-

rules

Any further information on the items listed above available upon request.

Contacts:

Alexander Burns: alexander.burns@sfdpw.org — (415) 554-6411
Olivia Lee: olivia.lee@sfdow.org - (415} 558-4449

Stanley DeSouza: Stanley.DeSouza@sfdpw.org - (415) 558-4535



ARTICLE 29:
REGULATION OF NOISE
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SEC. 2960. DECLARATION OF POLICY.

(a} Building on decades of scientific research, the World Health Organization and the U.S. Environmental Protection Agency have determined that
persistent exposure to elevated ievels of community noise is responsible for public health problems including, but not limited to: compromised spesch, persistent
annoyance, sleep disturbance, physiological and psychological stress, beart disease, high blood pressure, colitis, ulcers, depression, and feelings of helplessness.

1(s)] The Generai Plan for San Francisco identifies poise as 2 serious environmental pollutant that must be managed and mitigated through the planning and
developmens process. But given our dense urban environment, San Francisco has a significant challenge in protecting public health from the adverse effects of
comtrunity nojse arising from diverse sources such as transportation, construction, mechanical equipment, entertainment, and human and animal behavior.

() In order to protect public health, it is hereby declared fo be the policy of San Francisco to prohibit unwanted, excessive, and avoidable noise. It shall be
the poliey of San Francisco to maintain noise levels in areas with existing healthful and acceptable levels of noise and to reduce noise levels, throngh all practiceble
means, in those areas of Sar Francisco where noise levels are above acceptable levels as defined by the World Health Organization's Guidelines on Community
Noise.

{d) It shall be the goal of the noise task force described in this Article to determine if there are additional adverse and avoidable noise sources not covered
in this statute that warrant regulation and to report to the Board of Supervisors and recommend amendments to this Article over the next three years, In addition,

the noise task force shall develop interdepartmental mechanisms for the efficient disposition and any enforcement reguired in response to noise complaints.
(Added by Ord. Z74-72, App. 9/20/72; Ord. 278-08, File No. 081119, App. 13/25/2008)

SEC. 2901. DEFINITIONS.

(a) "Ambient" means the lowest sound level repeating itself during 2 minimum ten-minute period as measured with a type 1, precision sound level meter,
using siow response and A " weighting, The minimum sound level shail be determined with the noise source at issue silent, and in the same location as the
measurement of the noise level of the source or sources at issue. However, for purposes of this chapter, in no case shall the ambient be considered or determined to

_g_'



be less than: (1) Thirty-five dBA for interior residential noise, and (2) Forty-five dBA. in all other locations. If z significant portion of the ambient is produced by
one or more individual identifiable sources of noise thaf contribute cumutatively to the sound jevel and may be operating coniinuously during the minimum ien-
minuie measurement period, determination of the ambient shall be accomplished with these separate identifiable noise sources siient or otherwise removed or

subtracted from the measured ambient sound level.

(b) "Director” means the Director or department head of any City department having administrative or enforcement responsibilities under this Article or
apy other provision of the Municipal Code regarding noise control, as weil as his or her designee.
(c) "Dwelling Unit" means :

(I)  a dwelling space consisting of essentially complete independent living facilities for ope or more persons, including, for example, permanent

provisions for living and sleeping;
(2) a room in group housing, even if such room lacks private cooking facilities and private plembing facilities, such as rooms in senior citizen
housing, single room cccupancy or residential hotels, dorms, hostels, or shelters; or,
3) a housekeeping room as defined in the Housing Code.
{d) "Emergency work” means work made necessary to restore property 10 a safe condition following a public calamity or work required to protect persons

or propetty from an inuninent exposure to danger or work by private or public utilities when restoring utility service. This term shall not include testing of

emergency equipment.

(e) “Fixed source” means a machine or device capable of creating a noise ievel at the propesty upon which it is regularly located, including but not limited
to! industrial and commercial process machinery and equipment, pumps, fans, air-conditioning apparatus or refrigeration machines.
6] "Low frequency ambient" means the lowest sound Jevel repeating itself during 2 ten-minute period as measured with a sound level meter, using slow

response and "C" weighting. The minimum sound level chall be determined with the music or entertainment noise source af issue silent, and in the same location as
the measurement of the noise level of the source or sources ai issue. However, for purposes of this chapter, in no case shall the local ambient be cansidered or
determined fo be less than: (1) Forty-five dBC for interior residential noise, and (2) Fifty-five dBC in all other locations. If a significant portion of the ambient is
produced by one or more individual identifiable sources that would otherwise be operating continuously during the minimum ten-minute measurement period,
determination of the low-frequeney ambient shall be accomplished with these separate identifiable noise sources silent or otherwise removed or subtracted from the
measured ambient sound.

(g) "Noise level” means the maximum continuous sound fevel or repstitive peak sound level, produced by a source or group of sources as measured with a
sound level meter, In order to measure a noise level, the controls of the sound level metfer should be arranged to the sefting appropriate to the type of noise being
measured. For example, the settings should be slow response for continnous hojse sources and fast response for noises with rapid onset and decline.

(h) “Person” means a person, firm, association, copertnership, joint venture, corporation, or any entity, pablic or private in nature, but shall not include the
City and County of San Francisco.

G} “Place of Enierialnment” has the same meaning as the term is defined in San Francisco Police Code Section 1060.

Gy "Powered construction equipment” means any tools, machinery, or equipment nsed in connection with construction operations whick can be driven by

energy in any form other than manpower, including all typss of motor vehicles when used in the construction process of any construction sife, regardless of whether
such construction site be located on-highway or off-highway, and further including all helicapters or other aircraft when used in the construction process except as
may be preempied for regulation by State or Federal Taw. '

(k) "Property plane" means a vertical plane including the property line that determines the property boundaries in space.

)] “"Public Property " means property leased or owned by a governmental entity, to which the public or a substantial group of persons has access, including
buf not limited fo any street, highway, parking lot, plaza, transportation facility, school, place of amusement, park, or playground jocated within the City and

County of San Francisco.
(m) "Residential Property” means any property that has at least one dwelling unit and hes been approved for human habitation by the City and County of

San Francisco.

() "Sound level," expressed in decibels (dRB), means a logarithmic indication of the ratio between the acoustic energy present af a given location and the
Towest amount of acoustic enexgy audible o sensitive human ears and weighted by frequency to account for characteristies of human hearing, as given in the
Americen National Standards Institute Standard $1.1, "Acoustic Terminology," paragraph 2.9, or successor reference. Al references to dB in this chapter refer to
ihe A-level or C-level weighting scale, abbreviated dBA or dBC, measured as set forth in this section.

{o} “[ imited Live Performance Locale" has the same meaning as the term is defined in San Francisco Police Co de Section 106(.
(Amended by Ord. 309-73, App. 8/10/73; Ord. 278-08, Fiie No. 081115, App. 11/25/2008; Ord. 172-11, File No. 110506, App. 9/12/2011, Eff. 10/12/2011; Ord. 10012, File No. 120405, App. 6/8/2012, Eff.

7/8/2012)
SECS. 2901.1-2901.14. RESERVED.

(Repealed by Crd, 278-08, File No. (81119, App. 11/25/2008)

SEC. 2902, NOISE LEVEL MEASUREMENT.

A person measuring the outside noise level shall take measurements with the microphone not less than four feet above the ground, at least four and one-balf
feet distant from walls or similar large reflecting surfaces, and protected from the effects of wind noises and other extraneous sounds by the use of appropriate
windscreens. A person measuring the inside noise level measurements shall take measurements with the microphone at least three feet distant from any wall, and the
average measurement of at jeast three microphone positions throughout the room shali be used to defermine the inside noise level measurement.

(Added by Ord. 274-72, App. %/20/72: Ord. 278-08, File No. 021115, App. 11/25/2008}

SEC. 2903, RESERVED.

{Added by Ord. 274-72, App. 9/20/72; repealed by Ord. 278-08, File No. 081119, App. 11/25/2008)

SEC. 2904, WASTE DISPOSAL SERVICES.

Tt shall be vniawful for any person aunthorized to engage in waste removal, collection, or disposal services or recyeling removal or collection services to

L=
provide such services so as to create an unnecessary amount of noise, in the judgment of the Director of Public Health, For the purpose of this Section, noise emitted
the extent the Director of Public Health has

by equipment shall not be deetned unnecessary or without justification if the person engaged i such services hast to
Tudged reasonably feasible, incorporated available sound-deadening devices jnto equipment used in rendering those services.
Notwithstanding the foregoing, it shall be unlawful for any person authorized to engage in waste removal, collection, or disposal services, or recycling removal

~10~



or garbage-coliection services to operate hydraulic compaction or mechanical processing systems on any truck-mounted waste, recycling, or garbage loading end/or
compacting equipment or simitar mechanical device so as fo create mechanical or hydraulic roise exceeding 75 dBA when measured at a distance of 50 feet from
the equipments. This maximum noise level does not apply to the noise associated with crushing, impacting, dropping, or moving garbage on the truck, but only to
the truck's mechanical processing system. All other waste disposal or collection noises are subject to the Director of Public Health's judgment as described in this

Section.
(Added by Ord. 274-72, App. 9/20/72; Ord. 278-08, File Ne. 081129, App. 11/25/2008)

SEC. 2805, VEHICLE AND NONSTATIONARY SOURCE REPAIRS.
It shall be uniawfut for any person within any residential area of the City and County to repair, rebuild, or test any motor velicle or nonstationary source in
such 2 manner as fo cause unpecessary, excessive or offensive noise. .
(Adied by Ord. 274-72, App. 9/20/72)

SEC. 2%66. RESERVED.

{Added by Ord. 274-72, App. 5/20/72; repealed by Ord. 278-08, File No. 081119, App, 11/25/2008)

SEC. 2907, CONSTRUCTION EQUIPMENT.

(a) Except as provided for in Subsections (b), {c}, and (d) hereof, it shall be unlawfu! for any person to operate any powered consiruction equipment if the
operation of such equipment emits noise at a Jevel in excess of 80 dBA when measured at a distance of 100 feet from such equipment, or an equivalent sound level
at some other convenient distance, ' ] :

() The provisions of Subsections () of this Section shall not be applicable to impact tools and eguipment, provided that such impact tools and equipment
shall have intake and exhaust mufflers recommended by the manufacturers thereof and approved by the Director of Public Works or the Director of Building
Tnspection as best accomplishing maximum noise attenuatios, and that pavement breakers and jackhammers shall also be equipped with acoustically attenuating
chields or shronds recommended by the manufacturers thereof and approved by the Director of Public Works or the Director of Building Inspsction as best
accomplishing maximum noise atfenmation.

{c) The provisions of Subsection (2} of this Section shall not be applicable to construction equipment used in connection with emergency work.

{d) Helicopters shall not be used for construction purposes for more ihan two hours in any single day or more than four hours in any single week.

(Amended by Ord. 309-73, App. 8/10/73; Ord. 278-08, File No. 081139, App. 11/25/2008)

SEC. 2908. CONSTRUCTION WORK AT NIGHT.

it shall be untawfil for any person, between the hours of 8:00 p.m. of any day and 7:00 a.m, of the following day to erect, construct, demolish, excavate for,
alier or repair any building or structure if the noise level creafed thereby is in excess of the ambient noise level by 5 dBA at the nearest propesty plave, vnless a
special permit therefor has bees applied for and granted by the Director of Public Works or the Director of Building Inspection. Ip granting such special permit the
Director of Public Works or the Director of Building Inspection shall consider: if construction noise in the vicinity of the proposed work site would be Jess
objectionable at night than during daytime because of different population levels or different neighboring activities if obstructior and interference with traffic,
particularly on streets of major importance, would be less objectionable at night than during daytime; if the kind of work fo be performed emits noises at such a low
level as to not cause significant disturbance in the vicinity of the work site, if the peighborhood of the proposed work site is primarily residential in character
wherein sleep could be disturbed: if great economic hardship would occur if the work were spread over a longer timers if the work will abafe or prevent hazard to
life or property;.and if the proposed night work is in the geperal public interest. The Director of Public Works or the Director of Building Inspection shali prescribe
such conditfons, working times, types of construction equipment to be used, and permissible nofse emissions, as required in the public interest.

The provisions of this Section shall not be applicable to emergency work.,
_ (Added by Ord. 274-72, App. 9/20/72; Ord. 278-08, File No. 081115, App. 11/25/2008)

SEC. 2909, NOISE LIMITS.

(a) Residential Property Noise Limits.

(1) No person shall produce or allow to be produced by any machine, or device, music or enferfainment or any combination of same, on residential
property over which the person has ownership or control, a noise Jevel more than five dBA above the ambient at any point outside of the property plane.

@) No person shall produce or allow to be produced by any machine, or device, music or entertainment or any combination of same, on multi-unit
residential property over which the person has ownership or control, a noise level more than five dBA above the local ambient thiee feet from any wall, floor, or
ceiling inside any dwelling unit on the same property, when the windows and doors of the dwelling unit are closed, except within the dwelling unit in which the
noise source or sources may be located. '

(b} Clommercial Aund Fadustrial Property Noise Limits. No person shall produce or allow fo be produced by any machine or deviee, music or
entertainment or any combination of same, on commercial or indusirial property over which the person has ownership or controf, a noise level more than sight dBA
above the local ambient at any point outside of the property plane. With respect to noise generated from a licensed Place of Entertainment or Hcensed Limited Live
Performance Locale, in addition to the above dBA criteriz a secondary low frequency dBC criferia shall apply fo the definition above. No poise or music associated
with a licensed Place of Entertainment or Heensed Timited Live Performance Locale shall exceed the low frequency ambient noise level defined in Section 2901(H)
by ‘more than & dBC. '

{c) Public Property Noise Limits. No person shall produce or allow 1o be produced by any machine or device, or any combination of same, on public
propesty, a noise level more than ten dBA above the iocal ambient at a distance of twenty-five feet or more, unless the machine or device is being operated fo serve
or maintain the property or as otherwise provided in this Article. ’

(d)  Fixed Residential Interior Noise Limits. In order to prevent sleep disturbance, protect public health and prevent the acoustical environment from
progressive deterioration due to the increasing use and influence of mechanical equipment, no fixed noise source may cause the noise level measured inside any
sleeping or living room in any dwelling unit located on residential property to exceed 45 dBA between the bours of 10:00 p.m. to 7:00 am. or 55 dBA between the
hours of 7:00 a.m. to 10:00p.m. with windows open except where building ventilation is achieved through mechanical systems that aliow windows to remain
closed. : ’

(e) Noise Cansed By Activities Subject To Permits From the City and County of Sar Francisce. None of the noise lmits set forth in this Section

apply ‘fo activity for which the City and County of San Francisco has issued a permit that contains noise limit provisions that are different from those set forth in

this Articie.
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(Added by Ord. 274-72, App. 926/72; amonded by Ord. 278-08, Tile Mo. 081119, App. 11/25/2008; Ord. 172-13, File No. L10506, App. S/12/2011, 4%, 101202011}

SEC. 2910, VARIANCES.

The Directors of Public Health, Public Works, Building Inspection, ‘or the Extertainment Commission, or the Chief of Police may grant variances to noise
regulations, over which they have jurisdiction pursuant to Section 2916. All administrative decisions granting or denying variances are appealable to the San

Francisco Board of Appeals.
(Added by Ord. 274-72, App. 9/20/72; Czd. 278-08, File Ne. 021119, App. [1/25/2008}

SEC. 2811, RESERVED.

(Added by Osd. 274-72, App. 9/20/72; repealed by Ord. 278-08, File No. 061119, App. 11/25/2008)

SEC. 2912. ADDITIONAT, RESPONSIBILITIES OF THE DEPARTMENT OF PUBLIC HEALTH AND THE

DPEPARTMENT OF BUILDING INSPECTION.
{a} The Department of Public Health shell designate a Naise Preventior: and Control Officer to coordinate the responsibiiities of the Department of Public

Health under this Article and the Health Code with respect to noise. - .
b) The Department of Public Health may monitor the noise complaint response by all City agencies charged with regulating noise under this Article. City
Departments and Agencies charged with responsibility for responding to noise complaints shall cooperate and share information with the Department of Public

Health in tracking and moniforing complaint responses. .
(©) At least every two years the Department of Public Heaith shail make recommendations to the Plapning Commission for noise assessment and

prevention in land use planning or epvironmental eview,
(d} The Department of Public Health may investigate and take enforcement action on any noise complaint resulting in human health impacts. The Director
of the Department of Public Health shall be the sole determiner of what constitutes a human health impact with respect to noise. '
(=) The Department of Building Fnspection shall send acoustical reports submitted with each building permit to the Department of Pubkic Health within 15

days of the date the building pérmit applicant submits the acoustical report fo the Department of Building Inspection.
(Added by Ord, 274-72, App. 9/20/72; Ord. 278-08, File No. 081119, App. 13/25/2008)

SEC. 2913. USE OF AMPLIFIED SOUND ON UNENCLOSED TOUR BUSES.
(a) For purposes of this Section, "Unenclosed Tour Bus" shall mean a privately-owned passenger vehiele for hire with 2 capacity of nine or more
passengers, including the drives, that: ] : .
1) is wsed primarily for the conveyance of passéngers over the public streets, for the purpose of visiting or viewing places of interest; and
(2) Iacks sither a permanently attached solid roef covering all seating areas of the vehicle or permanently attached side panels, which with any doors
or windows closed, fully enclose the sides of the vehicle.
. (&) Effective October 1, 2052, it shall be a violation of this Section for any Person to operate an Unenclosed Tour Bus using electronically amplified sound
to communicate with passengers without having received authorization from the Director of the Department of Public Health or his or her designee ("Director of
Public Health") that the sound system is in compliance with the reqnirements of this Section.

{(c) The Director of Public Health may approve the electronically amplified sound system on an Unenclosed Tour Bus and issue a Certificate of
Authorization to Operate Electronically Amplified Sound on Unenclosed Tour Buses ("Certificate”) where ihe Director of Public Health determines that either:

1 At maximum volume and without modification, the sound system is not andible at a distance of 50 or more feet outside the vehicle with the
vehicle windows open and any operable or removable roof or side panels opened or removed; or

(2} The sound system includes volume limiting technology, which in its default mode prevenis the sound system from being heard af a distance of 50
or more feet outside the vehicle. Such a system may include an override mode for use in emergencies.

(d) Following a hearing, the Director of Public Health may suspend or tevoke a Cerlificate for any violation of this Section. The Director of Public Health
may base such action on 1) the Director of Public Health's determination that the Certificate holder has violated this Section; or 2) a citation from the San Francisco
Police Department for any violation of this Section or California Vehicle Code Section 27007, or any successor provisions. A Certificate holder may appeal the
suspensian or revocasion of a Certificate to the Board of Appeals. .

(&) The Qwner or Operator of the Unenclosed Tour Bus shall post the Certificate'in a elearly visible location on the exterior of the vehicle.

& The Director of Public Health shall review the compliance history of each approved Unenclosed Tour Bus and reinspect the Unenclosed Tour Bus
annually, and upon any change in ownership, and if found in compliance with this Section and any implementing regulations, the Director of Public Health may
reissue the Certificate. ’

(g) The Director of Public Health shall report to the Board of Supervisoss one year from the effective date of this ordinance and every two years thereafter:

6] the number of Certificates issued to Unenclosed Towr Buses; ’

i) the number of complaints received by the Director of Public Health regarding Unenclosed Tour Buses; and .

{3) the effectiveness of the Department of Public Health's program fo regulate amplified sound from Unenclosed Tour Buses and auy suggested
changes to the program.

(hy Decisions by the Direcior of Public Health regarding the issnance or reissuance of Certificates may be appealed fo the Board of Appeals.

@ The fee for the inifial application to obtain a Cerfificate and for each yearly renewal shall be $394, payable fo the Director of Public Health. The initial
application fee shall be due at the time of application. The annual fee to renew the Certificate shall be due on July 1. '

Beginning with fiscal year 2013-2014, fees set forth in this Section may be adjusted each year, without further action by the Board of Supervisors, as set
forth in this Section. )

Not Jater than April 1, the Director of Public Heaith shail report to the Controfler the revenues generated by the fees for the prior fiscal year and the prior
fiscal year's costs of operation, as well as any- other information that the Controller determines appropriate to the performance of the duties set forth in this Section.

ot later than May 15, the Controller shall determine whether the current fees have produced or are projected fo produce revenues sufficient to support the

costs of providing the services for which the fees are assessed and that the fees will not produce revenue that is significantly more than the costs of providing the

services for which the fees are assessed. . :
The Controller shall, if necessary, adjust the fees npward or downward for the upcoming fiscal vear as appropriafe to ensure that the program recovers the

costs of operation. without producing revenue which is significantly more than such costs. The adjusted rates shall become eperative on July 1.
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) The requirements of this Section shail not apply to an Unenclosed Tour Bus equipped with and using electronically amplified sound to communicate
with passengers where all non-emergency communications fhrough the system are andibie fo passengers only through techuology designed fo make such
communications audible only to the individual listener, such as individua] headssts or headphones.

) The noise standards set forth in Section 2909 shali not apply to Unenclosed Tour Buses.

(Added by Ord. 100-12, File No. 120405, App. 6/8/2012, Eff. 7/8/2612)
(Farmer Sec. 2913 repealed by Ord. 278-08, File No, 081119, App. 11/25/2008)

SECR. 2914-2515, RESERVED.

(Repealed by Ord. 278-08, File No. 081119, App. 11/25/2068)

SEC. 2916, ENFORCEMENT,

The Director of Public Health may enforce the provisions of Section 2904, 2909, and 2912 of this Article. :

The Department of Building Inspection may enforce the provisions of Sections 2907 and 2908 of this Article insofar as said provisiors relate to construction
operations conducied on privaie property under appropriate permits issued pursuant fo the San Francisco Building Code, Housing Code, Electrical Code and
Plumbing Code. Insofar as these provisions relate to construction operations conducted on publicly-owned property subject to the police power of the City and
County of San Francisco, the Department of Public Worlds may enforce the provisions of Sections 2907 and 2908 of this Article. The Excoutive Director of the
Entertainment Commission may enforce noise standards associafed with licensed Places of Entertainment and licensed Limited Live Performance Locales.

The Chief of Police or his or hér designee (“Chief of Police”) shall also enforce the provisicns of Section 2913. The Chief of Police shall make law enforcement
actiwities related fo Unenclosed Tour Buses under Section 2913 a priority for one year after the effcotive date of the ordinance enacting that Section.

The Chief of Police may enforce the provisions of this Article that relate to noise created by humans or any other noise source not specifically assigned or
designated to another Department or Agency.

(Added by Ord. 274-72, App. 9/20/72; ameaded by Ord.
FfY. 7/8/2012)

SEC. 2917, VIOLATIONS,

{a) Criminal Pentalties. Any person violating any of the provisions of this Article shall be deemed guilty of an infraction and upon conviction thereof,
chali be fined in an amount not exceeding (1) $100 for a first violation of this Asticle; (2) $200 fora second violation of this Article; and (3) up to $300 for each
additional vioiation of this Article within one year of the date of a second or subsequent violation. Each day such violation is commiifed or permitted to continue

shall constitute a separate offense and shall be punishable as such.
{b) Administrative Penaltics. Administrative penalties shall be assessed and collected by the Departments specified in Section 2916 in accordance with

San Francisco Administrative Code Chapter 100.
(Added by Ord. 274-72, App, 9/20/72; Ord. 278-08, File No. 081119, App. 11/25/2008)

SEC. 2918, CITY AGENCY NOISE TASK FORCE.

(a) Membership.
(0 Voting Members. The Director of Public Health shall.convene and coordinate an interdepartmental task force for the purpose of coordinating and

. evaluating enforcement of this Article and recomumending to the Planning Department necessary changes in the Gensral Plan to address, maintain, and improve the
acoustical quality of the San Francisco environment. The task force shall bs comprised of one representative from each of the following City departments: the
Department of Public Health, the Department of Public Works, the Department of Building Inspection, the Planning Department, the Police Department, the
Entertainment Commission, and Animal Care and Control. The members of the task force shall be appointed by their respective Department Directors.

) Non-Voting Members, The Task Force shall invite other City departments, such as the Fire Department, the 311 Customer Service Centes, and
the Municipal Railway, to send a representative to sit as a non-voting member of the task force with respect to vehicle noise, and community representatives when
the Director of Public Health deems necessary additional expertise, resources, or other assistance.

() Meetings. The task force shall meet on a reguiar basis and exchange information regarding noise abatement matters including but not limited to: motor

vehicle noise control, coordination of complaint response, animal noise controd, implementation of building codes related to acoustical insulation of new residential

construction, oversight of comyplaints regarding enfertainment noise, implementation of General Plan Policies related fo noise, environmental review, maintenance
and upgrades to noise control ordinance as needed, and coordination of noise abatement activities that involve more than one department. Upen the Director of
Public Health's request, the Task Force shall provide consultation services and assistance to the Director of Public Health for the purpose of facilitating coordinated
implementation of the duties imposed on the Direcior of Public Health by this ordinance.

(c) Reporting, The Director of Public Health shall report 1o the Boa:d of Supervisors every year for three years with respect to progress and findings of the
‘Task Force and any necessary changes in the Regulation of Neise Ordinance, Article 29, San Francisco Police Code, that may be required to maintain and improve
the acoustical environment of San Francisco. At the end of thres years, the task force shall sunset unless continued by the Board of Supervisors.

(Added by Ord. 274-72, App. 9/20/7%; Oxd. 278-08, File No, 031119, App. 11/25/2008) ‘

SEC, 2928. AUTHORITY TO ADOPT RULES AND REGULATIONS.
The Director of Public Health may issve and amend rules, regulations, standards, guidelines, or conditions to implement avd enforce this Article.
(Added by Ord. 278-08, File Ne. 031119, App. 11/25/2008)

SEC. 2922, PREEMPTION.
In adopting this Articie, the Board of Supervisors does not intend to regulaie or affect the rights or authority of the State to do those things that aze required,

directed, or expressly authorized by Federal or State law. Further, in adopting this Asticle, the Board of Supervisors does not intend to prohibit that which is
prohibited by Federal or State law. This Article shall be constroed so as not to conflict with applicable federal or staie laws, ruies, or regulations. Nothing in this
Article shall authorize any City agency or department to impose aay dufies or obligations in conflict with limitations on municipal authority established by state or

federal law at the time such agency or department action is taken.
(Added by Ord. 77808, File No. 081119, App, 11/25/2008; amended by Ord. 100-12, File No. 120405, App. 6/8/2012, Eff. 7/8/2012)

SEC. 2924. CYTY UNDERTAKING LIMITED TO PROMOTION OF GENERAL WELFARE.
In undertaking the adoption and enforcement of this Article, the City is assuming an undertaking only to promote the general welfare. The City does not intend
to hmpose the type of obligation that would allow a person fo sue for money damages for an injury that the person claims to suffer as a result of a City officer or
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emplovee taking or failing to take an action with respect to any matier covered by this Article.
P 4 g P ¥
(Added by Ord 278-08, File Mo. 081119, App. 13/25/2008)

SEC, 2926. SEVERABILITY.
If any of the provisions of this Article or the application thereof to any person or circumstance is held mvaiid, the remainder of this Arficle, including the
application of such part or provisions to persons or circumstances other than those fo which it is held invalid, shall not be affected thereby and shall continue in full

force and effect, To this end, the provisions of this Article are severable.
(Added by Ord. 278-08, File No. 081119, App. 11/25/2008)
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ARTICLE 22B:

CONSTRUCTION DUST CONTROL REQUIREMENTS
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Applicability of Asticle.

Site-Specific Dust Control Plan.

Exemption for Interior Only Tenant Improvement Projects.
Waiver of Requirements for Compliance: Rescission of Waiver.
Director's Approval of Dust Control Plan and Notification to the Director of Building
Inspection.

Rules and Regulations.

Construction on City Property.

No Assumption of Liability.

Fees.

SEC

1240, DEFINITIONS.

in addition to the general definitions applicable to this Code, whenever used in this Article, the
following terms shall have the meanings set forth below:

(a)

"Applicant" means a person applying for any permit specified in Section 106.3.2.6 of the

San Francisco Building Code or, if a permit for the work is not required from the Department of
Building Inspection, the owner of the property where the activities will take place.

(b)

*Director” means the Director of the San Francisco Department of Public Health or the

Director's designee.

(©

"Director of Building Inspection " means the Director of the Department of Building

Inspection of the City and County of San Francisco.

(d

activities.

(e)

"Owner" means the owner or owners of the property that is the site of the construction

"Sensitive Receptor” means residence, school, childcare center, hospital or other health-

care facility or group living quarters.
(Added by 176-08, File No. 071009, App. 7/30/2008)

SEC. 1241. APPLICABILITY OF ARTICLE.

This Article shall apply to any site preparation or construction activities taking place within the
City and County of San Francisco that has the potential to create dust or that will expose or disturb soil.
(Added by 176-08, File No. 071009, App. 7/30/2008)

e e e en ol

SEC. 1242. SITE-SPECIFIC DUST CONTROL PLAN,

(a)

Applicants for projects over a half acre in size shall submit a map showing the location of

the project and clearly identifying all surrounding sensitive receptors and particularly noting those
within 1,000 feet of the project. The Director of Health shall review this map and any other information
available to the Director to verify compliance with this submittal requirement. If no sensitive receptors
are determined to be within 1,000 feet of the project, then the Director of Health may issue a waiver to
the Applicant that specifies that the project is not required to have a site-specific dust control plan.
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®) For projects determined by the Director o be within 1,000 feet of sensitive receptors, the
Applicant will submit a site-specific dust control plan to the Director for approval.

(c) The site-specific dust controf plan shall contain all provisions of Section 106.3.2.6.3 of
the Building Code and enhanced site-specific dust monitoring and control measures that will apply to
the project. These site-specific measures may include the following or equivalent measures, which
accomplish the goal of minimizing visible dust: '

(1)  wetting down areas around soil improvement operations, visibly dry disturbed soil
surface areas, and visibly dry disturbed unpaved driveways at least three times per shift per day.

(2)  analysis of the wind direction,

(3)  placement of upwind and downwind particulate dust monitors,

(4)  recordkeeping for particulate monitoring results,

(5)  hiring of an independent third party to conduct inspections for visible dust and

keeping records of those inspections,
(6)  requirements for when dust generating operations have to be shut down due to
dust crossing the property boundary or if dust is contained within the property boundary but not
controlled after a specified number of minutes, ‘
(7)  establishing a hotline for surrounding community members to call and report
visible dust problems so that the Applicant can promptly fix those problem; posting signs around the site
with the hotline number and making sure that the number is given to adjacent residents, schools and

businesses.

(8)  limiting the area subject to excavation, grading, and other demolition or
construction activities at any one time, .

(9)  minimizing the amount of excavated material or waste materials stored at the site,

(10) installing dust curtains, plastic tarps or windbreaks, or planting tree windbreaks
on the property line on windward and down windward sides of construction areas, as Necessary,

(11)  paving, applying water three times daily, or applying non-toxic soil stabilizers on
all unpaved access roads, parking areas and staging areas at the construction site. Reclaimed water must
be used if required by Article 21, Section 1100 et seq. of the San Francisco Public Works Code, Article
22. If not required, reclaimed water should be used whenever possible. '

(12)  loading haul trucks carrying excavated material and other non-excavated material
so that the material does not extend above the walls or back of the truck bed. Tightly cover with
tarpaulins or other effective covers all trucks hauling soil, sand, and other loose materials before the
trucks leave the loading area. Wet prior to covering if needed.

(13) establishing speed limits so that vehicles entering or exiting construction areas
shall travel at a speed that minimizes dust emissions. This speed shall be no more than 15 miles per

hour.
(14)  sweeping streets with water sweepers at the end of each day if visible soil material

is carried onto adjacent paved roads. Reclaimed water must be nsed if required by Article 21, Section
1100 et sea, of the San Francisco Public Works Code. If not required, reclaimed water should be used

whenever possible.
(15) installing wheel washers to clean all tracks and equipment leaving the

construction site. If wheel washers cannot be installed, tires or tracks and spoil trucks shall be brushed
off before they reenter City streets to minimize deposition of dust-causing materials.
(16) terminating excavation, grading, and other construction activities when winds

speeds exceed 25 miles per hour.
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(17)  hydroseeding inactive construction areas, including préviously graded arcas
inactive for at least 10 calendar days, or applying non-toxic soil stabilizers.

(18)  sweeping of surrounding streets during demolition, excavation and construction at

least once per day to reduce particulate emissions.
(Added by 176-08, File No. 071009, App. 7/30/2008)

'SEC. 1243, EXEMPTION FOR INTERIOR ONLY TENANT
IMPROVEMENT PROJECTS.

Tnterior Only Tenant Improvement Projects that are over one half acre is size and will not
produce any exterior visible dust are exempt from complying with these requirements. If the interior
only tenant improvement projects are changed during the course of construction and begin producing
exterior visible dust then they will be required to immediately comply with Section 1242 by submitting a

site-specific dust control plan for the Director's approval.
(Added by 176-08, File No. 071009, App. 7/30/2008)

'SEC. 1244. WAIVER OF REQUIREMENTS FOR COMPLIANCE:
RESCISSION OF WAIVER. | '

(a) The Director may waive the requirements for a site-specific dust control plan as
.described in Section 1242(a) or if the Applicant demonstrates to the Director's satisfaction that a site-
specific dust control plan should not be required.
(b) The Director may rescind a waiver,
(1)  if sensitive uses are placed within 1,000 feet of the project;
(2) . ifrequested by the Director of Building Inspection; or
(3)  the Director is presented with information that contradicts the Applicant's
demonstration that a site-specific dust control plan should not be required.
The Director shall provide the Director of Building Inspection with a copy of the
rescission order. If the Director orders rescission of the waiver, the owner of the property and the
contractor or other persons responsible for construction activities at the site shall comply immediately

with Section 1242 by submitiing a site-specific dust control plan for the Director's approval.
(Added by 176-08, File No. 071009, App. 7/30/2008) .

SEC. 1245, DIRECTOR'S APPROVAL OF DUST CONTROL PLAN
AND NOTIFICATION TO THE DIRECTOR OF BUILDING

INSPECTION.
After the Director has approved the Applicant's dust control plan, the Director shall provide the
Applicant and the Director of Building Inspection with written notification that the Applicant has

complied with the requirements of this Article.
(Added by 176-08, File No. 071009, App. 7/30/2008)

T SR, rEERLE s s e e e TR s SRR S R L A e DA R TR

SEC. 1246. RULES AND REGULATIONS. |
The Director may adopt, and may thereafter amend, rules, regulations and guidelines that the
Director deems necessary to implement the provisions of this Article. A public hearing before the Health
Commission shall be held prior to the adoption or any amendment of the rules, regulations and
guidelines recommended for implementation. In addition to any notices required by law, the Director
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shall send written notice, at least 15 days prior to the hearing, o any interested party who sends a written
request to the Director for notice of hearings related to the adoption of rules, regulations and guidelines

under this section,
(Added by 176-08, File No. 071009 App. 7/30/2008)

SEC. 1247. CONSTRUCTION ON CITY PROPERTY.

All departments, boards, commissions, and agencies of the City and County of San Francisco
that authorize construction or improvements on land under their jurisdiction under circumstances where
no building, excavation, grading, foundation, or other permit needs to be obtained under the San
Francisce Building Code shall adopt rules and regulations to insure that the same dust control
requirements that are set forth in this Article are followed. The Directors of Public Health and Building
Inspection shall assist the departments, boards, commission and agencies to insure that these

requirements are met.
- {Added by 176-08, File No. 071009, App. 7/30/2008)

SEC 1248 N@ ASSUMPTI@N @F LEABELH‘Y

In undertaking the enforcement of this ordinance, the City is assuming an undertaking only to
promote the general welfare. It is not assuming, nor is it imposing on its officers and employees, an
obligation for breach of which it is liable in money damaoes to any person who claims that such breach

proximately caused injury.
(Added by 176-08, File No. 071009, App. 7/30/2008)

SEC 1249 }B‘}EES

The Director is authorized to charge the following fees to defray the costs of document
processing and review, consultation with applicants, and administration of this Article: for fiscal year
2008-2009 (1) an initial fee of $492, payable to the Department upon the filing of a Dust Control Plan.
with the Department; and (2) an additional fee of $164 per hour for time spent in document processing
and review and applicant consultation exceeding three hours or portion thereof payable to the
Department. Beginning with {iscal year 2009-2010, no later than April 15 each year, the Controller shall
adjust the fees provided in this Article to reflect changes in the relevant Consumer Price Index, without
further action by the Board of Supervisors. In adjusting the fees, the Controller may round these fees up
or down to the nearest dollar. The Director shall perform an annual review of the fees scheduled to be
assessed for the following fiscal year and shall file a report with the Controller no later than May 1st of
each year, proposing, if necessary, an adjustment to the fees to ensure that costs are fully recovered and
that fees do not produce significantly more revenue than required to cover the costs of operating the

program. The Controller shall adjust fees when necessary in either case.
(Added by 176-08, File No. 071009, App. 7/30/2008)
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CIvIL SERVICE COMMISSION
Cr1Y AND COUNTY OF SAN FRANCISCO ReCEvep

AVIN NEWSOM
MAYOR 10ROV -8 M 9: 55
DP Y
SONTRAT ug'iﬂa? RATIORS

E. DENNIS NORRMANDY
PRESIDENT

DONALD A. CASPER
VYICE PRESIDENT

MORGAN B, GORRONG
COMMISSIONER

L15A SEITZ, GRUWELL
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

ANITA SANCHEL
EXECUTIVE OFFICER

15 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-603& 8 (415) 252-3247 @ FAX (415) 252-3260 © www.sfgov.org/civil_service/

November 4, 2010

# NOTICE OF CIVIL SERVICE COMMISSION ACTION

REVIEW OF REQUEST FOR APFROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4641-10/11
THROUGH 4049-10/11; 4163-09/10: 4088-09/10 AND 4003-68/89.

SUBJECT:

At its meeting of Nevember 1, 2018 the Civil Service Commission bad for its
consideration the above matter.

17 is important that a copy of this action be kept in the
deparimcnt files as vou will need it in the futpre as proof of Civil
Service Connnission approval. Please share if with everyone
responsible for follow-up

PLEASE NOTE:

It was the decision of the Cornmission to: :
# (1) Adoptthe roport; Approve request for propose? PSC #4046-10/11 on the
_conditions that (1) Department of Public Works/Bureau of Constraction
Management (OPW/BCM) has scheduled forty-two of its employees to
take the HAZWOPER refresher training course in December 2010; (2)
DPW will provide training for at least eight (8} employees for the
HAZWOPER (either the 24-hour or the 46-hour) course during the next
three years; and (3) All fraining will be funded from departmental or
burean training budget, if available. Nofify the Office of the Controlier
and the Office of Contract Administration.
Adopt the report; Approve request for proposed PSC #4163-09/10 on the
conditions that (1) the Human Rights Commission and IFPTE Local 21
will engage in good faith discussions concerning the suitability of portions
of the contracted work to be perfonned by civil service classifications; and
(2) should an agreement be reached between the Human Rights
Commission and IFPTE Local 21 regarding an allocation of work, that the
parties return to the Commission with a request for reopening this
approval. Notify the Office of the Controller and the Office of Contract
Administration.
Adopt the report; Approve :equest for all remaining proposed personal
services contracts. Notify the Office of the Controller and the Office of
Contract Administration.

@

G

T this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

(. LAQ

ANITA SANCHEZ
Executive Officer

Aitachment



Page 2
Civil Service Commission Action
November 4, 2010

c: Cynthia Avakian, Ajrport Commission
Parveen Boparai, Municipal Transportation Agency
Micki Callahan, Fluman Resources Director
Gordon Choy, Department of Public Works
Alaric Deprafinried, Human Rights Commission
Marie de Vera, Department of Human Resources
Kahala Drain, Children & Families Commission
Yacquie Hale, Department of Public Health
Shamica Jackson, Public Utilities Commission
Florence Kyaun, Public Utilities Commission
Naomi Kelly, Office of Contract Administration
Sean McFadden, Recreation & Parks
Ben Rosenfield, Controller
Neal Taniguchi, Department of Emergency Management
Commission File
Chron
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Viodification

Personal Services Contracts
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FGRM 1”)

Department: PUBLIC UTILITIES COMMISSION Dept. Code: PUC
Type of Clinitial P Modification of an existing PSC (PSC # 44408 - 13/14)
Request: ‘
Type of OExpedited MRegular Cannual CContinuing [J {Omit
Approval: _ Posting)
. Type of Service: Planning and Engineering Services for Southeast Plant New Headworks (Grit) facility
- (CS-389)

Funding Source: SSIP Capital Funds

- PSC Original Approved Amount: $14,000,000 PSC Original Approved Duration: 01/01/15 -
' 05/01/21 (6 years 17 weeks)

PSC Mod#1 Amount: $19,500,000 - PSC Mod#1 Duration: 05/02/21-12/19/23 (2 vears 33
weeks) ' . :

PSC Cumulative Amount Proposed: $33,500,000 PSC Cumulative Duration Propased: 8 years 50
weeks ‘

1. Description of Work
A. Scope of Work/Services to be Contracted Out: :

Provide planning and engineering services for a new 250 million gallons per day (MGD) Headworks
facility at the Southeast Water Pollution Control Plant (SEP) to replace the existing Headworks facilities
which have a number of deficiencies including aging infrastructure, significant seismic vulnerabilities,
antiquated equipment, inefficiencies in screening and grit removal and ineffective odor control.
Upgrading these systems with new Headworks will improve the ability of SEP to efficiently treat
wastewater and extend the downstream treatment.

B. Explain why this service is necessary and the consequence of denial:
The existing Headworks facilities are outdated and do not adequately remove trash and grit that
enters into the SEP. This causes significant wear and tear in the downstream equipment and impacts
the ability of the SEP to treat wastewater. The RFP and original agreement was intended to be
delivered in two phases. With the conclusion of Phase 1, we now have actual data on baseline for grit
handling requirements and odor control to determine the effort needed to complete the design, which
is reflected in the modification amount. The high amount of wear and tear due to extremely high grit
loading increase the risk of not meeting permit conditions and can potentially impact public health.
Replacement of the aging Headworks with a new facility is critically needed.

€. Has this service been provided in the past? If so, how? If the service was provided under a previous

PSC, attach copy of the most recently approved PSC.
* This service is currently being provided via PSC No. 44408-13/14.

D. Will the contract(s) be renewed?
No, :

£. if this is a request.for a new PSC in excess of five years, or if your request is to extend {modify) an

existing PSC by another five years, please explain why:
The SEPUC is seeking consultants to provide planning and engineering support for a new 250
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million gallons per day (MGD) Headworks facility at the Southeast Water Pollution Control Plant
(SEP). The Southeast Plant New Headworks Replacement Project’s closeout date is anticipated to
be around December 2020. The SFPUC needs the consultant’s services and input for the entire
duration of the project to ensure a successful headworks replacement.

2. Reasonis) for the Reguest
A. Display all that apply

®

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances:
The existing Headworks facilities are outdated and do not adequately remove trash and grit that
anters into the SEP. This causes significant wear and tear in the downstream equipment and
impacts the ability of the SEP to treat wastewater. Experience and expertise is needed in
wastewater process engineering, instrumentation/control, hydraulic modeling, odor control,
seismic/structural/geotechnical engineering, cost estimating, construction scheduling,
architectural mitigation/land use planning, and development of construction documents for large
complex wastewater Headworks facility construction project. The City personnel do not have the
expertise to provide the engineering design for a project of this size and complexity.

B. Reason for the reguest for modification:
To align the PSC amount and duration to the Contract amount and duration. .

3. Description of Required Skills/Expertise
A. Specify required skifls and/or expertise: Experience and expertise is needed in wastewater process
engineering, instrumentation/control, hydrautic modeling, odor control,
seismic/structural/geotechnical  engineering, cost  estimating, construction  scheduling,
architectural mitigation/land use planning, and development of constructlon documents for Iarge
complex wastewater Headworks facility construction project.

B. Which, if any, civil service class{es) normally perform(s) this work? 5207, Assoc Engineer; 5211,
Eng/Arch/Landscape Arch Sr; 5241, Engineer;

C. Wil contractor provide facilities and/or equipment not currenﬂy possessed by the City? If so,
explain: No. ‘

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City? ~
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut
A. Explain why civil service classes are not applicable.
Engineers in current classifications at the City perform des;gn and construction support for
wastewater treatment projects. However, the City personnel do not have the expertise to provide
the engineering design for a project of this size and complexity. In particular, the experience
needed in grit removal, grit handling, rerouting of plant infiuent during construction and odor
control, consisting of a two-stage system with bio-scrubbers followed by carbon adsorption does
not exist within the City workforce. In the Headworks project, Public Works engineers are
performing the design for major sewer rerouting and modifications that are needed at Bruce Flynn

25—



Pump ‘Station to modify its function as @ wet weather pump station to an all-weather pump
station. This project is collaboration between SFPUC and Public Works.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a hew civil service class to perform this work? Explain: No. The engineering expertise is
not a long term need, warranting hiring of additional personnel.

6. Additional information
A. Will the contractor directly supervise City and County employee? if so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,

explain why not.
Yes. The Consultant will provide training in hydraulic modeling; use and capabilities of a physical

hydraulic model; fine screen, grit removal and odor control technologies. Approximately 40 hours
of training will be provided for approximately 20 Civil/Sanitary Engineers.

C. Are there legal mandates requiring the use of contractual services?
No.

D.. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No. '

"E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your

department? if so, please explain.
CARQOLLO ENGINEERS PC

7. Union Notification: On 10/28/16, the Department notified the following employee organizations of

this PSC/RFP reguest:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21;

[A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Shamica Jackson  Phone: 415-554-0727  Email: SJackson@sfwater.org

Address: 525 Golden Gate Ave. , San Francisco, CA 94102

#******3*************#**#****#****$#************#***********************#************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 44408 - 13/14

DHR Analysis/Recommendation: Civil Service Commission Action:
Cornmission Approval Required
DHR Approved for 12/05/2016
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From: dhr-psccoordinator@sfoav.org on behalf of Slackson@sfwater.org

Ta: Jackson. Shamica; amakayan@ifpie?].orq; L21PSCReview@ifpte?.org; Jackson. Shamicg; DHR-
SCCoordinator, DHR

Suisject: Receipt of Madification Reguest to PSC # 44408 - 13/14 - MODIFICATIONS

Date: Friday, October 28, 20616 2:32:39 PM ‘

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a modification reguest

for
a Personal Services Contract (PSC) for $19,500,000 for setvices for the

period
May 2, 2021 - December 19, 2023. For all Modification requests, there is a

7-Day noticed to the union{s) prior to DHR Review.

If SETU is one of the unions that represents the classes you identified in

the :
initial PSC and the cumulative amount of the request is over $100,000, there

Is
a 60 day review period for SEIU

After logging into the system pEeasé select link below:

hitp: s,sfgov.org/dhrdrunal/node/B8222
Email sent to the following addresses: L21PSCReview@ifpte2l.org

amakayan@ifpte2i.org
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC UTILITIES COMMISSION ~ PUC Dept. Code: PUC
Type of Request: Initial O] Modification of an existing PSC (PSC # )
Type of Approval: [ Expedited ' Regutar ‘ . (LI Omit Posting)

Type of Service: Planning and Engineering Services for Southeast Plant New Headworks (Grit) facility (CS-389)

Funding Source: SSIP Capital Funds PSC Duration: 6 years 17 weeks
P5C Amount:_$14,000,000 PSC Est. Start Date: 01/01/2015 PSC Est. End Date: _05/01/2021

1. Description of Work

A. Scope of Work:
Provide planning and engineering services for a new 250 million gallons per day (MGD) Headworks facility at the
Southeast Water Pollution Control Plant {SEP) to replace the existing Headworks facilities which have a number of
deficiencies including aging infrastructure, significant seismic vuinerabilities, antiguated equipment, inefficiencies in
screening and grit removal and ineffective odor control. Upgrading these systems with new Headworks will improve
the ability of SEP to efficiently treat wastewater and extend the downstream freatment.

B.  Explain why this service is necessary and the consequence of denial: .

The existing Headworks facilities are outdated and do not adeguately remove trash and grit that enters into the
SEP. This causes significant wear and tear in the downstream equipment and impacts the abiiity of the SEP to
treat wastewater, The RFP and original agreement was intended to be delivered in two phases. With the
conclusion of Phase 1, we now have actual data on baseline for grit handling requirements and odor control to
determine the effort needed fo complete the design, which is reflected in the modification amount. The high
amount of wear and tear due to extremely high grit loading increase the risk of not meeting permit conditions and
can potentially impact public health. Replacement of the aging Headworks with a new facility is critically needed.

C. Has thié service been provided in the past. If so, how? IT the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
These services have not been provided in the past.

D. Will the contract(s) be renewed? No.

2. Union Notification: On0523/2014 , the Department notified the following employee organizations of this PSC/RFP
request: Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

*******#**#*#**‘4‘»%%**#**_*#**********#*#****#***#************************************#*

FOR DEPARTMENT OF HUMAN RESOURCES USE

psci 44408 - 1314

DHR Analysis/Recommendation: 07/21/2014
Commission Approval Reguired
DHR Approved for 07/21/2014

Approved by Civil Service Commission
July 2013
-30-



City and County of San Francisco Department of Human Resourees

3. Description of Reouired Skills/Expertise
A. Specify required skills and/or expertise: _
Experience and expertise is needed in wastewater process engineering, instrumentation/control, hydraulic
modeling, odor control, seismic/structural/gectechnical engineering, cost estimating, construction scheduling,
architectural mitigation/land use planning, and development of construction documents for large complex
wastewater Headworks facility construction project.

B. Which, if any, civil service class(es) normally perform(s) this work?

5211,5241,5207,
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4, Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Engineers in current classifications at the City perform design and construction support for wastewater freatment
projects. However, the City personnel do not have the expertise to provide the engineering design for a project of
this size and complexity. In particular, the experience needed in grit removal, grit handling, rerouting of plant
influent during construction and odor control, consisting of a two-stage system with bio-scrubbers followed by
carbon adsorption does not exist within the City workforce.

B. Would it be practical to adopt a new civil service class to perform.this work? Explain.
No. The engineering expertise is not a long term need, warranting hiring of additional personnel.

5. Additional Information {if “yes”, attach explanation) YES NO
A. Wil the contractor directly supervise City and County employee? [l
B. Will the contractor train City and County employee? I
Ye. The Consultant will provide training in hydraulic modeling; use and cap
C. Are there legal mandates requiring the use of contractual services? Ll
D, Arethere federal or state grant requirements regarding the use of Ll
contractual services? ‘
E. Has a board of commission determined that contracting is the most effective [

way to provide this service?
F. Wil the proposed work be completed by a contractor that has a current PSC L]
contract with your department?

THE ABOVE INEORMATION 15 SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 06/24/2014 gy:

Name: Shamica Jackson Phone: 415-554-0727 Email: SJackson@sfwater.org

Address: 525 Golden Gate Ave. San Francisco, CA

tuly 2013
-31-



PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: PUBLIC HEALTH Dept. Code: DPH

Type of [LHinitial © AModification of an existing PSC (PSC # 4120 09/10)

Request: '

Type of DExpedited ARegular .OAnnual ClContinuing [ {Omit
Approval: Posting}

Type of Service: Laundry services for Laguna Honda Hospital & San Frangisco General Hospital

Funding Source: General Fund

PSC Original Approved Amount: 518,464,525 PSC Original Approved Duration: 07/01/10-
' 06/30/15 (5 years)

PSC Mod#1 Amount: $9,000,000 PSC Modi##1 Duration: 07/01/15 12/31/17 (2 years 26
weeks)
PSC Mod#2 Amount: $10,000,000 PSC Mod#2 Duration: 12/31/17-12/31/20 (3 years 1
: day)

PSC Cumulative Amount Proposed: $37,464,525 PSC Cumulative Duration Proposed: 10 years 26
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out: :
Pick up and process soiled hospital laundry seven days per week, mclud:ng holidays, for Laguna Honda

Hospital {LHH) and San Francisco General Hospital (SFGH).

B. Explain why this service is necessary and the consequence of denial:
The laundry facility at SFGH was removed in 1994 because the building was a seismic hazard. The
laundry facility at LHH was demolished in September 2003 to make way for the construction of the
voter-approved LHH Replacement Project. The Department of Public Health, Laguna Honda Hospital
will not re-build the laundry facility. On February 9, 2009, the long-standing dispute between SEIU and
the City over the City not rebuilding Laguna Honda's laundry facility was resolved via an Arbitrator's
- award (see award attached). Accordingly, the Department of Public Health will have a continuing need
to have an outside vendor to provide laundry services to support both Laguna Honda and San
Francisca General Hospital. This request includes the laundry services for LHH and SFGH. Denial of this
service will place both LHH and SFGH in danger of losing their accreditations and licenses, thereby
jeopardizing third party reimbursement and their ability to serve San Franciscans.

C. Has this service been provided in the past? If so, how? If the service was prowded under a previous
_ PSC, attach copy of the most recently approved PSC.
PSC #4167- 07/08

D. Will the contract{s) be renewed?
Yes.

E. Ifthisisa request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:



Laundry services are core support needed for the continued operation of the hospitals, as the
Department does not have the facilities to perform these services.

2. Reason(s) for the Reguest
“A. Display all that apply

[A Services that reguire resources that the City lacks {e.g., office space, facilities or equipment with an
operator).

Explain the gualifying circumstances:
Contractor{s) must provide pick up and processing of high volume soiled hospital laundry seven

days per week, including holidays, for Laguna Honda Hospital {LHH) and Zuckerberg San Francisco
General Hospital (ZSFGH) to enable compliance with Title 22 of the State of California Department
of Health Code of Regulations, San Francisco Department of Public Health Infection Control
Policies, and Joint Commission {accreditation) requirements, services which require laundry

facilities which the City does not possess.

B. Reason for the request for modification:
To extend the term by three years with a corresponding increase to the PSC amount. The

extension is required o continue services.

3. Description of Required Skiils/Expertise
A. Specify required skills and/or expertise: Experience in high volume laundry services to health care
facilities. All services must comply with Title 22 of the State of California Department of Health
Code of Regulations, San Francisco Depaftment of Public Health infection Control Policies, and
Joint Commission on Accreditation of Health Organizations {JCAHO) requirements. Vendors must
meet normal requirements for vendors doing business with the City and County of San Francisco.

B. Which, if any, civil service class(es) normally perform(s) this work? 2770, Senior Laundry
Worker; 7355, Truck Driver;

C. will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. The selected contractors have commercial laundry facilities that can process the
laundry for Laguna Honda Hospital and San Francisco General Hospital.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut
A. Explain why civil service classes are not applicable.
The classifications/positions that supported the laundry facility were eliminated. The classifications
eliminated were: 2760 Laundry Worker, and 2780 Laundry Supervisor. Affected staffs were
granted status in other classifications/positions as part of the agreement with SEIU or have been

reassigned to other duties.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: No, the city does not have a

laundry facility.
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6. Additional Information » ‘
A. Wil the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowiedge
component that will be included in the contact? if so, please explain what that wilt entail; if not,

explain why not.
Formal training for civil service employees is not included in this contract.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Wil the proposed work he completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 08/15/16, the Department notified the following employee organizations of

this PSC/RFP request:
SEIU, Local 1021 (Staff Nurse & Per Diern Nurse): SEIU Local 1021; SEIU 1021 Miscellaneous; Bldg Mtl

& Constr Teamsters, L 853;

[A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM 1S COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: {415} 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francisco, CA 94102

B g e T P T TTF P IS E L L T 2 2 R IR E IS S 2L R RS2 R R L LR Ll

FOR DEPARTMIENT OF HUMAN RESOURCES USE

PSC# 4120 05/10

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 12/05/2016
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Receipt of Union Notification(s)

_35_



G TZ0TNIRS @ S[EUASELUOY] aW'TZOTNIas @) el daaplEs 10°TZ0TNIBsSwe Cw_L.mQ.ﬂ_m.m_ 10°A08]5@ZeUO"OPJEIIY 107131eM]S @) O|[[oUCIseqy

BI9ZIEZ'pa] WO IeWEGIUS)5 9y WPIAED
SI0TARSID@POOIE IO TZOTNRS@UTUNX F10° A0S QU004 B9L TS EiG TZOTNIos @ WEYUEY PIAEP W03 0BG (h6IaUTE] :sassaippe Suimoy|o) ay3 0} 1Uas lewy

898Y/3p0OU/BONIPIYp /8107 ACE S SadE/77dnY

, |
MO ULl 123)35 pseald WalsAs ay) oiug Bui83o; ._wt,q%
- I

N13s 1o} polad manal Aep
09 & 51 24341 ‘000°00T S 4340 1 3158nbaJ BU1 4O JUNOWE BAIIB[NWND 3U3} PUB DS [BIIUI SU] UL PALIIIUSPI NOA S355B|0 By s1uasaJdal 1eyy suolun wciomcoﬂa_mmt

"MBIA3Y YHQ 01 Jolid {s)uoiun 3yi 03 pPadIOU ABQ-Z B $1 949Y] ‘S1SBNbaJ UOIEIIPOA B 104
TE Jaquiadag vo:ma 3Y1 10} S80IAIBS 103 000'000°DTS 404 {D5d)

i

020T “T€ J8quadaQ — /10T
JRIJUOD SIIAIBS [RUOSII B 10} 153131 UOIEILIPOW B PILIWANS SBY Hdd - HATYIH DI9Nd 23Ul

YHQ PUE SUOIUN 03 JUSS UOIIEIYIOU UOHEIYIPO JO | diFDIH JSd

SNOLLYIIHIAON - 0T/60 0ZTY # DSd 03 1s8nbay UoResyIpoiA Jo 1disoey

3dafgng
(dH} YHQA 101BUIPI00DDSA-HHQ (HdQ) UoY 1S50Y (WO |oe@0peiauuell ‘BloTzoTNIRS ®ruBYURY PIARD
(SSQ) (WSH) 884 UIS ‘U004 Bl TZOTNIBS B VWX ‘Bio niesid@poo|qe ‘woo|lewb@usisiaywpiaep 1auTZOTNISS@IszIez pa)
Brorzornies@maiasiosd (BioTzoTnes@eue|iBuyApuspn Jaurjeqoibogs@nies of|uewedd [(Hnd) suLByiey ‘o|jouodseq ((4Qad)
opJealy ‘sollleg-zadoT iBloTZOTNES@eBURKRq YRS B TZOTNIBsS @[ daspues (610 TZOTNRS@BRUASEWO) (Hdd) 8inbaer ‘Bjey o)

Wd Z0'% 9T0Z ‘ST Isnbny 'Aepuoiy ues

Qo.saEm©m_m£.m_:Uum:o Jeyaq uo Blio >omuﬁ@_8mc%‘_oouuma¢sv ‘wody

(QyH) m:.:mn:m oyl



‘sme| Loenud [B1aps) pUE 8je)s Jspun safjieuad |BUILILID 10 [JAIG 0} J8SO[OSIp 0} 108{4NS PINOY ulay PEUIEIUCD UDIBLLIOU S} JO SINSO{D8Y] "Aleje|patuly Jew-2 ayy Aonsap pue
lapues ayj Afjou pinoys noA ‘Jola ut |leW-a siy) sA1B081 NoA 4] Ajuo Jusidisal BU3 Joj pRPUSIY S |lBW-a SIL |, *8INSOSS(P paziloyine-ucu wosy abessaws siy) 1osyold oy SUDIIOB S[QBUOSER ||B 8)E} O} PAAIOAU
salled ||g Jo Ayoisuodsa: ouy 81 3 pue “(yvdIM) 10 ANIGEIUNODOY pue ANigRlOd SIESUIEDH 8} Aq pBULAP S8 ([Hd) UOHBULOM| YYEaH Paioaiold 10} UOISSILISLE) BJEP PAIN0As B Jou S {lBW-a SIY |

] 10"Hdd4S @ [eH = NDIEef
§95Z-7SS (1Y) Xed / 609Z-¥SG (STh) BuUoyd

- Z0TY6 YD ‘0siouel UBS / Z0E WOOY 19315 SA0ID 10T
B2UQ ssauIsng UleaY J1|6nd JO JuaWliedag 0dsnueld Ues
2aue)dwo) pue uawageue S13BJIUOD JO 3IIL0 101B1Q

§98T/3pou/ednipIup/ 310 A0S} Sa0E /AN
-MO[3q qul| 323195 aseald walshs 354 YHALS Y3 o3 BuidBo) Jaye ‘Jo/pue payoelie ass asea|d

"M3iA3Yy YHQ 01 Jolrd (sjuoiun ay) 0} sa130U Aep-/ B ST 343Y3 “I$9Nnbas UONEYIPOIA SIYY 104 0707 ‘TE 49qWads(d — /10T ‘TE Jaguadag
poad 3y3 10} 5351A185 10§ 000‘000'DTS 404 (DSd) 19B4IUOD SBDIAIBS [EUOSID B 10} “13NDBI UCIIEIYPOW B PRGNS Sy Lj|eaH d1|lgnd o awiiedaq 45 ayL

ybiM ‘uepoduuy

$pdHO4SZ pUB HH1 104 S92IMIBS Aipune] 0T60-0ZT DSd sjuswiyey

jendsoy |eiauacy oIsIDURIS UBS 39 _S_QBI epucH eunfbet 1o} seoies Alpunel 0T/60-0ZTY DSd apoefgng
(Hda@) M=qoy ‘ouenubuo (QYH) YHJ 0IRUIPI00DISd-HHA 2D

Bio'9sg1ql@sialswes) Biogggiq@uosme|p (Biogggiad@aiyue|l Biogsgiqi@uuyd 0L

Wd 6€:% 9T0Z '#Z 1890100 ‘Aepliopy uag

(Hdq) ainboer ‘sjey . : oy

(@yH) suuezng ‘1oy)

|
3eH mmscum_._.oo:



- Additional Attachm

—-38-



City and Coumnty of Sar Francisco Department of Hluman Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1"}

Department: PUBLIC HEALTH ' Dept. Code: DPH
Type of Reguest: L1 Initial Modification of an existing PSC {PSC # 4120 09/10)
Type of Approval: L1 Expedited [J Regular (O] Omit Posting)

Type of Service: Laundry services for Laguna Honda Hospital & San Francisco General Hospital

Funding Source:;__General Fund

PSC Original Approved Amount; $18 464 525 . PSC Original Approved Duration: _07/01/10 - 06/30/15 (5 years)
PSC Mod#1 Amount__$9.000.000 PSC Mod#1 Duration: 07/01/15-12/31/17 {2 years 26 weeks)
PSC Mod#2 Amount: PSC Mod#2 Buration:

PSC Cumulaiive Amount Proposed: $27 464 525 PSC Cumulative Duration Proposed:_7 years 26 weeks

1. Description of Work

A. Scope of Work:
Pick up and process soiled hospital laundry seven days per week, including holldays for Laguna Honda Hospital

(LHH) and San Francisco General Hospital (SFGH).

B.  Explain why this service is necessary and the consequence of denial:
The laundry facility at SFGH was removed in 1994 because the building was a seismic hazard. The taundry facility
at LHH was demolished in September 2003 to make way for the construction of the voter-approved LHH
Replacement Project. The Department of Public Health, Laguna Honda Hospital will not re-build the laundry
facility. On February 9, 2009, the long-standing dispute between SEIU and the City over the City not rebuilding
Laguna Honda's laundry facility was resolved via an Arbitrator's award (see award attached). Accordingly, the
Department of Public Health will have a continuing need fo have an outside vendor to provide laundry services to

support both Laguna Honda and San Francisco General Hospital. This request includes the laundry services for
I HH and QEMH PNonial Af thie consira will nlara hnth | HH and QFEQH in Adanaar of lneinn thale arsradifafinne and

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approvéd PSC # and upload a copy of the PSC.
~ Services have been provided in the past through earlier PSC request. See 4120 09/10

D.  Will the contraci{s) be renewed? Yes.

2. Union Notification: On 04/24115, the Department notified the following employee organizations of this PSC/RFP
request: SEIU, Locat 1021 {Staff Nurse & Per Diem Nurse}j; SEIU Local 1021; SEIU 1021 Miscellaneous; Bldg Mil & Constr Tea

ok ok ok o ok ok sk ok ok ok ok ok ok kR s ek ok ol ok sk s ok R ok ok sk ok sk ok akokok ok ok i ok ok ok ok sk ok bk sk ek Rk ok ok bR kR R R o

FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# 4120 09/10
DHR Analysis/Recommendation:
Commission Approval Not Required

d by DHR on 07/21/20
Approved by on 07/21/2015 30 July 2013



City and County of San Francisco Deparément of Human Resources

3. Description of Required Skilis/Expertise

A. Specify required skills and/or expertise: }

Experience in high volume laundry services to health care facilities. All services must comply with Title 22 of the
Stafe of California Depariment of Health Code of Regulations, San Francisco Department of Public Health
Infection Control Policies, and Joint Commission on Accreditation of Health Organizations (JCAHO)
requirements. Vendors must meet normal requirements for vendors doing business with the City and County of

San Francisco. -
B. Which, if any, civil service class(es) normally perform(s} this work?
2770,7355,
C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes. The selected contractors have commercial laundry facilities that can process the laundry for Laguna Honda
Hospital and San Francisco General Hospital.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

The classifications/positions that supported the laundry facility were eliminated. The classifications eliminated
were: 2760 Laundry Worker, and 2780 Laundry Supervisor. Affected staffs were granted status in other
classifications/positions as part of the agreement with SEIU or have been reassigned to other duties.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, the city does not have a laundry facility.

5. Additional Information {if “yes”, attach explanation) YES NO
A. will the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employee? -
Explanation of training has not been provided by the department
C. Are there legal mandates requiring the use of contractual services? |
D. Are there federal or state grant requirements regarding the use of 1
contractual services?
E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC 1
contract with your department? Campus Laundry is the current contracior for this service.

THE ABOVE INFORMATION iS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 04/24/15 py:

Name: Jacquie Hale ' Phone: (415) 554-2609 Email: Jacqule.hale@sfdph.org

Address: 101 Grove Street, Room 307 San Francisco, CA 94102

July 2013
_.40....



CIvIL SERVICE COMMISSION
C11Y AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR
April 8, 2010
NOTICE OF CIVIL SERVICE COMBISSION ACTION
MORGAN R. GORRONG :
PRESIDENT SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL
SERVICES CONTRACT NUMEBEERS 16801-09/10 THROUGH 1003-09/18; 4108-09/10
E. DENNIS NORMANDY THROUGH 4126-09/10; 4138-05/06; 4096-07/08; 4019-07/08:4161-08/09 AND 4120-
VICE PRESIDENT Lo

At its meeting of April 3. 2010 the Civil Service Commission had for its consideration the above
DONALD A. CASPER | moatier. .

COMMISSIONER L L .
PLEASE NOTE: It is important that a copy of this action be kepf in the depariment files as you
: will need it in the future as proof of Civil Service Comnission approval. Please
MARY Y. JUNG shure it with evervone respornsible for follow-up.
CONDIISSTONER :

" H was the decision of the Commission to:
(1) Postpone PSC #54114-09/10, 4019-07/08 and 4161-08/09 to the meeting of
April 19, 2010 at the request of the Public Utilities Commission.
{2) Postpone PSC #4113-09/10 to the meeting of April 19, 2010 at the request of

. IFPTE Local 21,
ANITA SANCBEZ (3)  Approve request for PSC #4108-09/10 on the condition that the Art Commission
EXECUTIVE OFFICER mest with representatives of SEIU Local 1021 to discuss its concerns regarding

SEIU work to be performed at the San Francisco International Airport. Notify the
offices of the Confroiler and the Office of Contract Administration.

(4} Approve request for PSC#4109-09/10 on the condition that the Airport Commission
and ITFPTE Local 21 meet to discuss issues of concern to IFPTE Local 21, Notify the
offices of the ControHer and the Office of Contract Administration.

(5) Approve request for all remaining contracts. Notify the offices of the Controller and
the Office of Contract Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within which
judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
; /(lez%

ANITA SANCHEZ
Executive Officer

Attachment
c Sheila Arcelona, District Attorney
Cynthia Avakian, Airport Coromission

Parveen Boparai, Municipal Transportation Agency
Micki Calahan, Human Resources Direcior
Gordon Choy, Deparfment of Public Works
Manreen Gannon, Sherf”s Depariment

Kendall Gary, Department of Technology

Jacquic Hale, Department of Public Health

Lavena Holmes-Williams, Port Commission

Kan Htun, Arts Commission

Shamica Jackson, Public Utilities Commiszjon
Naomi Kelly, Office of Contract Administration
Flarence Kyaup, Public Utitities Commission

Sesn McFadden, Recreation and Parks Departracnt
Mary Ng, Department of Hurman Resowrces

Ben Rosenfield, Controller

Commission File

Chron

25 V§N NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 941026033 @ (415) 252-3247 ® FAX (415) 252-3260 @ www.sfgov.erg/civil_service/
..._.4 1 —_



PSCNe DeptNo Dept Nome

POSTING FOR

4512010

PROPOSED PERSONAL SERVICES CONTRACTS - Regular

Approval Type Confract Amount  Descriptlon of Work

Dursation

411708118 81 Public Health

Regitar

4$700,600

Contractors will provide custornlzallon and fmplementation services for the
Phlilps Emergin product at Laguna Honda Hospital. This application has been
identified as a key Item In the reblld project. Emerln Is an Integration engine
which will interface gata from & varlety of other applications Irduding patient
managemant, patient tracking, wireless phones, and the Nurse Call system:

6/30/2015

4118-03/10 81 Fublic Health

Regular

$500,000

Contractor will provide access to 2 web-based (Software as & Service/SaaS)
application that will track projects and also serve s a quallty scorecerd
application for San Frandisco General Hospital, ‘The application Is used-by SFGH
Quallty tanagement Department tou track, monltor and display quality and
patient safety data, SFGH requires the specific features of the Haalth
Commander system including integrated performance scorecards, quallty and
finarclal analyses including flow charts, process maps, root cause analysis, as

well a5 tha ablllty to Import and bulld project methodologles that support dinlcal, |

IT and operational workflows,

/312015

4115-08/10 8l Pulbillc Health

Regular

$2,500,000

Contractor will eperate a highly spediallzed uncompensated care recovery
program, enhandng Medi-Cal and other third party payer revenues. Under this
program, the contractor assists the Department to help San Frandsco General
Hospltal (SFGH) patients to become eliglble for Medi-Ca, therefore substantialiy
Increasing Department revenues, The population addressed Is patients who the
Department 1 not able to assist with eligibliity through its regular procedures”
due fo substance abuse, mentat illness, homelessnass, or other. difficult-to-
resolve situations, The contractor’ becomes the patient’s authorized
represeniztive (o ald and faclitate Medi-Cal eligibiity and approval, and sppears

12/33/2013

by ‘| nd.aoneal
on behalfof the.patient-24-folr g5 o Yo

#120-09/10 81 Public Health

Regular

$18,464,525

Plck up and process solled hosphtal faundry seven days per week, Induding
folldays, for Laguna Henda Hospital {LHR} and San Frandsco General Hospltal
(SFGH).

6/30f2015

CCSF: DER PCSCP Posting

Paged of 4 Posting Date: March 19,2016
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City and County of San Framcisco - Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: Feb-082010 Rev. 3/17/2010

DEPARTMENT NAME: _PUBLIC HEALTH DEPARTMENT NUMBER _815 2

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ] contmnumNG [ ] ANNUAL

TYPE OF REQUEST:

INITIAL REQUEST [ MODIFICATION (PSC# )
TYPE OF SERVICE: Laundry services for Laguna Honda Hospital & San Francisco General Hospital

FUNDING SOQURCE:  Geperal Funds

PSC AMOUNT: $18,464,525 PSC DURATION: 7/1/2010 — 6/30/2015
*Please see aftached fable (Page 3) for detailed explanation of the usage for both facilities.

1. DESCRIPTION OF WORK
A, Concise description of proposed work:
Pick up and process soiled hospital laundry seven days per week, including holidays, for Laguna Honda Hospital (LHH) and

San Francisco General Hospital (SFGH).

B. Explain why this service is necessary and the consequences of denial:
The laundry facility at SFGH was removed in 1994 because the building was a seismic hazard. The laundry faciity at LHH
was demolished in September 2003 to make way for the construction of the vofer-approved I.LHH Replacement Project. The
Department of Public Health, Laguna Honda Heospital will not re-build the laundry faciiity. On February 9, 2009, the long-
standing dispute between SEIU and the City over the Cily not rebuilding Laguna Honda's laundry facility was resolved via an
Arbifrator's award (See award attached). Accordingly, the Department of Public Health will have a continuing need fo have
an outside vendor to provide laundry services to support both Laguna Honda and San Francisco General Hospital. This
reguest includes the laundry setvices for LHH and SFGH. Denfal of this service will place both LHH and SFGH in danger of
losing their accreditations and licenses, thereby jeopardizing third party reimbursement and their ability to serve San
Franciscans.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number);

The services are currently performed under contracts with the Office of Contract Administration (OCA), under the authority of

PSC approval # 4167-07/08
D. Will the contract(s) be renewed: Yes

UNION NOTIFICATION; Copy of this summary is to be sent fo employee organizations as appropriate (refer to
instructions for specific procedures):

W

SEIU Locals 1021 & 250,

and Teamsters Local 853 Jacguie Hale
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form ' Date
RFP sent fo , O
~ Union Name Date : Signaiure

1’:***'}:*****7‘::‘:9{‘}:7’:**1’:*1‘.’7’:’**1’;*1’:**#******************'}r**********'}:****'5:7‘:'}:*‘k*'}:**1’:***-}:n’:*************:‘r****?
: o FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 4120-08/10 _

STAFF ANATLYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION: April 5, 2010

—48— PSCFORM 1 (9/96)



City and County of San Francisce Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise:
Experience in providing high volumeé laundry services to health care faciiities. All services must comply with Title 22 of
the State of Calfifornia Department of Health Code of Regulations, San Francisco Department of Public Health Infection
Controfl Policies, and Joint Commission on Accreditation of Health Organizations {JCAHO} requirements. Vendors must
meet normal requirements for vendors doing business with the City and County of San Francisco.

B.  Which, if any, civil service class normally performs this work"
2770 Senior Laundry Worker, 7355 Truck Driver.

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If ves, explain:
Yes. The selected coniractors have commercial Jaundry facilifies that can process the laundry for Laguna Honda
Hospital and San Francisco General Hospital,

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
The classifications/positions that supported the faundry facility were eliminated. The classifications eliminated were: 2760
Laundry Worker, and 2780 Laundry Supervisor. Affected staffs were granted status in other classifications/positions as

part of the agreement with SEIU or have been reassigned to other duties.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No, the City does not have a laundry facility.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Wil the contractor directly supervise City and County employees?

B. Will the contractor train City and County emnployees?
*  Describe the training and indicate approximate number of hours.

* Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.} and approximate number to be trained.
C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant'requirements regarding the use of contractual services?

E. Has a board or commission determined that confracting is the most effective way
to provide this service?

D U0 Ok
B

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department? *The Office of Contract Administration is in the process developing and
publishing a bid for the services.
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

Signature of Departmy/a{ nal Services Contract Coordinator

Jacquie Hale - 554-2609
Print or Type Name Telephone Number

101 Grove St. Rm. 307
San Francisco, CA 94102
Address

Y PSC FORM 1 (9/96)




