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Proposed Modifications to Personal Services Contracts

Commission Hearing Date

2020-01-06 | AppLY|
' Commission . .

i Additional Cumulative " Start Approval
PSC Number  Hearing Department Description End Date

Amount Total Date Type
Date

2010 08/09 - January 6, PUBLIC $0 $54,300,000 Contractor will provide Pharmacy Benefits 07/01/2020 06/30/2023 REGULAR
MODIFICATIONS 2020 HEALTH -- DPH Management (PBM) services for DPH

Community Behavioral Health Services (CBHS)
clients by maintaining a network of pharmacies
in San Francisco, electronically screening
prescriptions for eligibility, processing
payments for prescriptions written by CBHS-
authorized prescribers for covered
medications, and providing fiscal intermediary
services for Patient Assistance Programs (PAP)
operator(s). CBHS offers a wide range of
services to all ages through a combination of
County clinics and contracts with private
community-based organizations, serving
approximately 22,000 clients who need nearly
50,000 prescriptions each year. Prescriptions
must be filled through at least 50 independent
and chain retail pharmacies located throughout
the City (no mail orders) which are
appropriately accessible to clients, including
meeting the needs of San Francisco's culturally
diverse patient populations with linguistic
capabilities in at least 5 specific non-English
languages (Cantonese, Mandarin, Russian,
Spanish, and Vietnamese). Services also
include 24/7 online, point-of-service electronic
claims adjudication, as well as tracking of co-
payments and unmet MediCal share of cost,
and utilizing electronic interfaces with existing
and planned CBHS client information systems.

Scope Change:

Contractor will provide Pharmacy Benefits
Management (PBM) services for Department of
Public Health (DPH) Behavioral Health Services
(BHS) clients by maintaining a network of
pharmacies in San Francisco, electronically
screening prescriptions for eligibility,
processing payments for prescriptions written
by BHS authorized prescribers for covered
medications, and providing fiscal intermediary
services for Patient Assistance Programs (PAP)
operator(s). BHS offers a wide range of
services to all ages through a combination of
County clients and contracts with private
community-based organizations, serving
approximately 22,500 clients who need nearly
53,400 prescriptions each year. Prescriptions
must be filled through 120 independent and
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Commission

PSC Number  Hearing
Date
38096 - 18/19 - January 6,

MODIFICATIONS 2020

4064-08/09 - January 6,
MODIFICATIONS 2020

43868 - 14/15 - January 6,
MODIFICATIONS 2020
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Additional
Amount

Cumulative

Department
Total

ECONOMIC
AND
WORKFORCE
DEVELOPMENT
-- ECN

$145,000 $245,000

PUBLIC
UTILITIES
COMMISSION
-- pPUC

$700,000 $5,100,000

PUBLIC $11,625,000 $22,688,266
HEALTH -- DPH

Description

City (no mail orders) which are appropriately
accessible to clients, including meeting the
needs of San Francisco’s culturally diverse
patient populations with linguistic capabilities
in at least 5 specific non-English languages
(Cantonese, Mandarin, Russian, Spanish, and
Vietnamese). Services also include 24/7 online,
point-of service electronic claims adjudication,
as well as tracking on co-payments and unmet
Medi-Cal share of cost, and utilizing electronic
interfaces with existing and planned BHS client

information systems.

The Office of Economic and Workforce
Development (OEWD) is seeking a consultant
to enhance and support economic
development through promotion of new
neighborhood retailers and support of local
small businesses. Activities my include, but are
not limited to: - Organizing promotional events
to enhance visibility and awareness of local
small businesses - Producing promotional and
marketing materials for local merchants -
Supporting small businesses to advertise
and/or recruit for open job opportunities -
Advising the OEWD on-emerging small
business needs - Connecting businesses to
available City resources for small businesses -
Coordinating andfor facilitating meetings with
local small businesses and merchant
organizations

Start
Date
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Approval
End Date PP

07/01/2021 06/30/2022 REGULAR

The San Francisco Public Utilities Commission
(SFPUC) seeks to retain the services of a
qualified Proposer to conduct hydrologic,
geomorphic, biological and related river
ecosystem sciencé work on an as-needed
basis. The work will be conducted in support of
the Upper Tuolumne River Ecosystem Project
and other related SFPUC river and stream
ecosystem management efforts.

01/01/2020 02/03/2024 REGULAR

Contractors are to provide triage screening for 07/01/2020 06/30/2025 REGULAR

employability and disability and behavioral
health and pre-vocational assessment with
linkage to community services in the
Department of Human Service (HSA) County
Adult Assistance Programs (CAAP). Triage
Screening provides brief assessment of CAAP
applicants and recipients to determine if they
have unmet health needs and whether they
have disabilities that limit their ability to work
or possibly meet the eligibility criteria for SSA
Disability Benefits. The PAES Behavioral Health
Assessment Service is an Integrated Behavioral
Health Outpatient Program with a vocational
focus that provides a comprehensive
assessment of clients who have demonstrated
barriers to employment during their
participation in vocational services. This

12/17/2019
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: i Additional Cumulative L Start Approval
PSC Number  Hearing Department Description End Date
Amount Total Date Type
component assists in identifying employment
barriers and offering community linkages, Pre-
vocational services work with HSA’s workforce
" Development Dept. to provide psycho-
educational groups/workshops/ Learning
Needs Assessments/On-the-Job
Assessment/Hire-Ability programs to equip
clients with skills/abilities/attitudes relevant to
obtaining/retaining employment, Short term
behavior health services will be provided
including assessment, individual and group
support, case management, medication
management; psychological testing, as well as
consultation and outreach.

Contractors will provide mental
health/behavioral health services in a
residential setting for adults who would
otherwise be a risk of hospitalization or other
institutional placement as part of the City’s
Adult/Older Adult Systems Of Care (SOC),
including services related to an urgent care
center, acute diversion units, Institute for
Mental Disease (IMD)-alternatives long-term
mental health residential programs, older adult
mental health residential programs, and
mental health transitional residential treatment

49869 - 17/18 - January 6, PUBLIC ¢191,500,000 $311,900,000 for moéhers with young chlldren‘l . 01/01/2023 12/31/2027 REGULAR

MODIFICATIONS 2020 HEALTH -- DPH Approximately 21,000 San Francisco residents
have serious mental illness and resulting
significant functional impairments, including
serious mood, schizophrenic/psychotic,
anxiety, adjustment and other mental
disorders, which may co-occur with substance
use disorders and significant primary care,
functional impairment and quality of life issues.
In partnership with civil service staff, services
provided by contractors provide flexibie,
integrated, seamless services based on the
level and type of needs of the client, and

TOTAL AMOUNT $203,970,000
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