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Proposed Modifications to Personal Services Contracts

Commission Hearing Date
£020-09-21 |

Commission

. Additional
PSC Number Hearing Department
Amount
Date

GENERAL
31841 - 18/19 - September 21, SERVICES $75,000
MODIFICATIONS 2020 AGENCY - CITY !

ADMIN -- ADM

AIRPORT
41793 - 18/19 - September 21,

COMMISSION  $0
MODIFICATIONS 2020 AIR

42645 - 18/19 - September 21, ECONOMIC $270,000
MODIFICATIONS 2020 AND
WORKFORCE
DEVELOPMENT
-- ECN

Cumulative
Total

$167,000

$600,000

$510,000

Description

The Digital Services Division promotes the
development of new digital services to help
meet the needs of all who use City and County
of San Francisco (CCSF) on line services. Digital
Services relies on user research as a
fundamental means of understanding each
customer’s story and needs, which informs the
design of accessible and intuitive on line
services. Vendor will create and coordinate a
User Testing Program to help CCSF
departments bring public input into the design
of City services. Vendor will recruit, engage and
compensate residents for user testing. Target
users will include residents who are low income,
English as Second Language speakers, seniors,
and people with disabilities. Through this
program, Digital Services will conduct user
testing by testing its web products on members
of these groups and use research results to
make its products more accessible by members
of these groups. Vendor will assess the program
at regular intervals.

Provide technical support for the proprietary
Airfield Lighting Control Monitoring System
(ALCM) to ensure SFO Airfield lighting system
meets operational airfield lighting compliance
and Federal Aviation Administration (FAA)
requirements. To maintain FAA compliance, this
contract will require unlimited technical phone
support during normal business hours, remote
access to troubleshoot the proprietary ALCMS
system through the internet connection, two
on-site site visits per year to do ALCMS
preventive maintenance which include system
diagnostic and inspection to verify and optimize
lighting system performance as well as
optimization of hard drives and system
calibration.

Start Approval

End Date

Date Type

03/15/2019 07/01/2021 REGULAR

05/31/2025 06/30/2026 REGULAR

Contractor will assist with the implementation of 10/01/2020 06/30/2022 REGULAR

Healthy Retail SF, a City ordinance-mandated
technical assistance program designed to
increase access to healthy, affordable food.
Contractor will be the lead consultant,
supporting small businesses with space design,
produce consulting, equipment needs, physical
improvements and related activities. Contractor
will also assist with client identification, conduct
assessments of businesses, help create an
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PSC Number

35314 - 18/19 -

Commission
Hearing
Date

September 21,

MODIFICATIONS 2020

31212 - 15/16 -

September 21,

MODIFICATIONS 2020

49868 - 17/18 -

September 21,

MODIFICATIONS 2020

44553 - 16/17 -

September 21,

MODIFICATIONS 2020

http://apps.sfgov.org/dhrdrupal/print/modregpostingnew?ield _csc_hearing date value]value][date]=2020-09-21

Additional

Department
Amount

Total

GENERAL
SERVICES
AGENCY -
PUBLIC WORKS
-- DPW

$250,000 $350,000

ECONOMIC
AND

WORKFORCE ~ $0
DEVELOPMENT

— ECN

$900,000

PUBLIC
UTILITIES
COMMISSION
- PUC

$2,700,000  $9,700,000

PUBLIC
UTILITIES

Cumulative

$10,000,000 $109,000,000

Description

individual development plan (IDP), provide
individualized technical support to business
clients based on the IDP, help with tracking
progress, and follow up with the client and
modify the approach to best suit the client's
needs. Contractor will provide direct and
focused technical assistance, in individual and
group settings if needed. Contractor will also
provide equipment, materials, and supplies as
outlined in the IDPs to the small businesses.

Crane services to hoist materials from one
location to another or to and from a roof.
Services will differ based on project scope and
complexity of the project. The weight and type
of the materials to be craned, and the height
and reach of the crane will need to be
evaluated for each project. As a result, different
types of cranes and operator requirements will
be utilized throughout the course of this PSC.
For example, some project may require vendor
to have crane specifications and lifting
capacities of 90 tons, 140 feet of height and 58
feet of reach.

Scope Change:

Add the following language to the original
Description of Work: 'This contract shall be
used exclusively for Crane Rental Services; no
other services shall be utilized.'

In an effort to improve the City and County San
Francisco’s business corridors, contractors will
provide design and technical assistance for the
SF Shines program to property and business
owners to improve commercial fagades,
business interiors and provide accessibility
upgrades. Contractors will develop design
concepts and permit drawings necessary to
obtain building approvals with the departments
of Planning, Building Inspection and the Mayor’s
Office on Disability. Contractors will assist in the
bidding and construction of fagade and tenant
improvement projects.

The primary scope of work is to design
conveyance infrastructure to alleviate flooding
for a susceptible portion of the City. Work will
consist of engineering design and construction
support for San Francisco Public Utilities
Commission (SFPUC’s) Folsom Area Stormwater

Start
Date

Page 2 of 4

A |
End Date pprova

03/11/2022 03/16/2025 REGULAR

01/01/2021 12/31/2022 REGULAR

Improvement Project. This includes up to 4,000 08/01/2020 11/01/2023 REGULAR

linear feet of approximately 12" inside diameter
tunnel from Alameda and Treat Streets to
approximately 7th and Berry Streets, launching
and receiving shafts, and all related site
investigation work (e.g., geotechnical and
hazardous material).

The San Francisco Public Utilities Commission
(SFPUC) intends to award up to three (3)
contracts ranging from $15 million to $35

03/01/2017 11/01/2025 REGULAR

9/2/2020
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Commission . )
A Additional Cumulative L. Start Approval
PSC Number  Hearing Department Description End Date
Amount Total Date
Date
COMMISSION million each to provide professional construction
-- PUC management (CM) services on an as-needed

basis to support SFPUC staff on various Sewer
System Improvement Program (SSIP) projects.
These additional CM services will support
existing staff on various SSIP projects including
construction of the new headworks and
biosolids digester facilities at the Southeast
Water Pollution Control Plant (SEP) as well as
major improvements and upgrades at other
various wastewater treatment facilities.
Additionally, as-needed CM staff may be
required to support the SFPUC’s Construction
Management Bureau'’s organizational effort and
may, for example, include adding on a short-
term basis, Construction Engineer(s), Inspector
(s), Safety Manager(s), and Cost Estimator(s).

The contractor will perform as-needed
laboratory services for urinalysis testing for the
San Francisco Department of Public Health
Psychiatry Division's Office-Based Opioid
Treatment (OBOT) Section, to include the
Standard Test Panel certified by the State of
California Health and Human Services Agency,
Department of Health Services. Toxicology tests
will include screening urine samples for the
following toxins: Phenobarbital, Secobarbital,
Pentobarbital, Butalbital, Morphine, Codeine,
Hydrocodone,
Hydromorphine,6-Acetylmorphine,

46323 - 16/17 - September 21, PUBLIC i X

MODIFICATIONS 2020 HEALTH —- DPH $30,000,000 $30,700,000 Amphetamine, Meth_ampheta_mlne, Methadone, 07/20/2020 12/31/2025 REGULAR
Methadone Metabolite, Cocaine and

Benzodiazepine.

Scope Change:

In order to respond to the COVID-19 pandemic,
the scope of the services will change to add
laboratory services for COVID-19 testing, as
well as other diagnostic tests which may be
needed intermittently if the Department’s
laboratory services are required to focus chiefly
on COVID-19 testing to meet surge demands.
The previously approved specialized opioid
testing services will continue.

MJM Management group will perform on-site
market management for the Embarcadero Plaza
art market. They will act as a liaison between
ARTS the Arts Commission and currently licensed
33586 - 18/19 - September 21, artists, provide event management support
COMMISSION  $0 $200,000 ) ) ) 07/01/2020 06/30/2021 REGULAR
MODIFICATIONS 2020 ART between permitted events and artists, provide
security and deescalation services for artists
and other members of the public, and assist
with the general set-up and take-down of the

market on Friday, Saturday, and Sunday.

47260 - 14/15 - September 21, POLICE -- POL $200,000 $1,100,000  The vendor will provide the San Francisco Police 11/01/2020 06/30/2022 REGULAR
MODIFICATIONS 2020 Department with psychological evaluations of
final entry level police officer candidates and

http://apps.sfgov.org/dhrdrupal/print/modregpostingnew?ield _csc_hearing date value[value][date]=2020-09-21  9/2/2020



Page 4 of 4

Commission . 3
A Additional Cumulative L. Start Approval
PSC Number  Hearing Department Description End Date
Date Amount Total Date Type
a

refinement of predictive validity assessment

procedures.

TOTAL AMOUNT $43,495,000
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