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Proposed Modifications to Personal Services Contracts

Commission Hearing Date
£020-10-05 |

Commission

Additional Cumulative

PSC Number Hearing Department
Amount Total
Date

ECONOMIC

AND
36452 - 19/20 - October 5,

WORKFORCE  $100,000 $200,000
MODIFICATIONS 2020

DEVELOPMENT

-- ECN

45417 - 14/15 - October 5, PUBLIC HEALTH
$1,610,834  $2,035,742
MODIFICATIONS 2020 -~ DPH

44677 - 14/15 -  October 5, PUBLIC HEALTH $901,294 $1,761,294
MODIFICATIONS 2020 -- DPH

Start

Description
Date

The Office of Economic and Workforce
Development (OEWD) received a training cost
reimbursement grant from the California
Employment Training Panel (ETP). In order for
OEWD to be reimbursed for these costs,
training information and data must be
reported on a monthly basis to the ETP. A

End Date

Page 1 of 2

Approval
Type

01/01/2021 06/30/2022 REGULAR

contract was secured to submit this data on
behalf of OEWD through ETP’s online system
in prior years and successfully secured
reimbursement for the Department. This
service is essential to ensure that OEWD can
continue to receive reimbursement for the
training services.

Contractor will be responsible for claims
management to be used by Community
Behavioral Health Services (CBHS) Patient
Billing, the Adult Immunization and Travel
Clinic and other Public Health clinics. Vendor
will provide patient insurance eligibility
verification, claims scrubbing and editing to
reduce the number of denied claims, claim
management and tracking, and analytical tools
and reports to manage claims. Vendor

provides access to third party insurance 01/01/2021 12/31/2025 REGULAR

eligibility in a single application. In addition,
DPH needs access to clearinghouse services to
submit electronic claims to Medicare and third
party payers and to receive payment
information in a HIPAA approved electronic
format. The vendor is the largest submitter to
Medicare and their proprietary application
allows claims to be submitting using one
submitter ID number. DPH current submits
claims individually.

Contractor(s) will (1) develop a mental 01/01/2021 12/31/2025 REGULAR

health/behavioral high school workforce
development program, with San Francisco
Unified School District’s (SFUSD) John
O’Connell High School faculty and staff, that
will be tailored for John O’Connell (O’Connell)
High School Students; (2) implement the
mental health/behavioral health high school
workforce development program, with
O’Connell High School faculty and staff, that
will include career exposure, academic
support, wellness/wrap around services and
youth leadership development opportunities
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for students; and (3) establish, operate and
manage O’Connell High School students’
mental health/behavioral health internships
with local mental health/behavioral health
industry partners. This high school workforce
development program will also include (1)
internships and other experiential and research
opportunities with local mental
health/behavioral health industry partners; and
(2) an evaluation of the program that will
encompass indicators, outputs, outcomes,
process objectives and outcome objectives/

TOTAL AMOUNT $2,612,128
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