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49331 - 17/18 -

MODIFICATIONS

November 2,

2020

GENERAL

SERVICES

AGENCY - CITY

ADMIN -- ADM

$2,475,000 $9,974,999

Contractor(s) will provide 1) a single, toll-free

800 telephone number for participating City

departments to access telephonic language

interpretation services in Core Languages and

must be available 24 hours a day, 365 days of

the year; 2) document translation or other non-

telephonic language services; and/or 3)

Community Interpreter Training and language

proficiency assessment. All language services

will be performed by individuals who are

certified by the State of California Certified

and/or American Standards for Testing and

Materials or for legal and medical interpretation.

Core Languages will be defined as Chinese

(Cantonese and Mandarin), Spanish, Filipino

(Tagalog), Russian, and Vietnamese.

Additionally, other languages may be included

as needs emerge. Contractor services will only

be used when a City employee is not available

to conduct the interpretation/translation work or

when legal needs require an

interpreter/translator who is certified and

therefore less open to potential legal challenges.

06/01/2018 05/30/2024 REGULAR

48143 - 13/14 -

MODIFICATIONS

November 2,

2020

PUBLIC

UTILITIES

COMMISSION

-- PUC

$0 $5,800,000

San Francisco Public Utilities Commission

intends to award up to two (2) agreements at

$2 million each to perform specialized process

engineering services on an as-needed basis.

The specialized work includes in the area of

wastewater process modeling, energy modeling,

carbon footprint modeling, hydraulic modeling,

process optimization/start-up, dye studies,

computational fluid dynamic modeling, process

design criteria development, quality control of

pilot study and process design, resource

recovery and energy management.

07/02/2020 01/31/2024 REGULAR

4119 09/10 -

MODIFICATIONS

November 2,

2020

PUBLIC

HEALTH -- DPH

$16,244,000 $34,964,000 The contractor will operate a highly specialized

uncompensated care recovery program,

enhancing Medi-Cal and other third party payer

revenues. Under this program, the contractor

assists the Department to help San Francisco

General Hospital (SFGH) patients to become

eligible for Medi-Cal, therefore substantially

increasing Department revenues. The

population addressed is patients who the

Department is not able to assist with eligibility

through its regular procedures due to substance

abuse, mental illness, homelessness, or other

difficult-to-resolve situations. The contractor

01/01/2022 12/31/2026 REGULAR
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becomes the patient’s authorized representative

to aid and facilitate Medi-Cal eligibility and

approval and appears on behalf of the patient at

fair hearings and appeals, as necessary.

46529 - 13/14 -

MODIFICATIONS

November 2,

2020

PUBLIC

HEALTH -- DPH
$1,005,728 $2,473,609

Provide fiscal intermediary services for the

California Tuberculosis (TB) Controller’s

Association (CTCA), including resource

management and support of the CTCA

Executive Administrator, who will coordinate TB-

related training opportunities for DPH staff to

acquire Continuing Medical Education (CME)

units and Continuing Education Units (CEUs),

coordination of policy development for TB

screening, treatment, enforcement, and

compliance with mandated State and local

functions, and support for regionalized

development of outreach to the media, private

providers, community based organizations, the

public and decision makers about TB.

07/01/2021 06/30/2026 REGULAR

46266 - 14/15 -

MODIFICATIONS

November 2,

2020

PUBLIC

HEALTH -- DPH
$28,614,000 $55,874,000

The programs will provide specialized classroom

training and employment support for over 150

consumers on an annual basis who wish to

provide peer counseling services. Peers are

defined as individuals with personal lived

experience who are consumers of mental health

services, former consumers, or family members

of consumers. Peers utilize their lived

experienced in peer counseling settings to

benefit the wellness and recovery of the clients

being served. These peers will provide peer

counseling support to over 400 unduplicated

clients in the mental health system. In

collaboration with Behavioral Health Services

(BHS) and consumers, the contractor will be

responsible for the reorganization of the current

peer-to-peer services and the implementation of

a cohesive and collaborative peer-to-peer

system. The contractor will be responsible for

developing a peer-to-peer delivery system that

promotes best practices, shared resources, and

advancement opportunities for peers and

quality-driven peer-to-peer services for

behavioral health consumers. The contractor

will also provide up-to-date and nationally

recognized practices providing specialized

curriculum in the field of peer counseling. The

contractor will work in collaboration with BHS

programs, the Department of Rehabilitation,

other stakeholders and the broader Bay Area

community.

07/01/2021 06/30/2026 REGULAR

'

TOTAL AMOUNT $48,338,728
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