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Proposed Modifications to Personal Services Contracts
Commission Hearing Date 

2020-11-16
APPLY

PSC Number 
Commission
Hearing 
Date

Department
Additional 
Amount 

Cumulative 
Total 

Description 
Start 
Date 

End Date 
Approval 
Type

4092 - 10/11 -
MODIFICATIONS

November 16, 
2020

PUBLIC 
UTILITIES 
COMMISSION 
-- PUC

$3,871,422 $7,871,422 

Provide 
emergency 
technical 
support 24-
hours a day, 
maintenance 
and remote 
monitoring of 
the Distributed
Control System 
(DCS) software 
and hardware 
modules, 
software 
patches and
upgrades, and 
phased 
equipment 
upgrades at the 
Southeast and 
Oceanside
Plants. It also 
establishes a 
procedure to 
keep 
Wastewater 
Enterprise
(WWE) systems 
up-to-date 
which will allow 
WWE to 
effectively 
manage the
wastewater 
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treatment 
systems. This 
modification is 
being requested 
to permit the 
City to 
negotiate a new 
contract that 
will extend the
maintenance 
and phased 
upgrade 
services. 

4102-07/08 -
MODIFICATIONS

November 16, 
2020

PUBLIC 
HEALTH --
DPH 

$20,000,000 $28,000,000 

The contractor
(s) will provide
medical 
transportation 
services 
between 
medical facilities 
or a patient's
home on an 
oncall basis. 
Contractor(s) 
may transport 
ambulatory or
non-ambulatory 
patients to and 
from medical 
facilities utilizing
specialized 
vehicles. The 
Contractor(s) 
must be 
available to 
provide services 
on an on call 
basis 24 hours a 
day seven days 
a week.
Transportation 
services will 
include patient 
discharges from 
San Francisco
General 
Hospital, Health 
Centers or 
Laguna Honda 

11/01/2020 06/30/2026 REGULAR 

Page 2 of 3

10/23/2020http://apps.sfgov.org/dhrdrupal/print/modregpostingnew?field_csc_hearing_date_value[v...



'
TOTAL AMOUNT $23,871,422

Hospital. In 
addition the
contractor(s) 
may also 
transport 
voluntary 5150 
(mental health) 
cases to
appropriate 
psychiatric 
centers or 
provide the 
Department 
with Taxi
vouchers or 
Taxi script for 
non-emergency 
transportation 
services. 

44383 - 15/16 -
MODIFICATIONS

November 16, 
2020

PUBLIC 
HEALTH --
DPH 

$0 $5,000,000 

The contractors 
will pick up and
dispose of 
pharmaceutical 
and medical 
waste 
generated by 
Department of
Public Health 
facilities 
(hospitals, 
clinics, satellite 
locations) 
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