
  

 

                

City and County of San Francisco 
 

London Breed 
Mayor 

Department of Human Resources 
 

Carol Isen 
Human Resources Director (Acting) 

 
Date:  February 26, 2021 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director (Acting) 
 
From:  Karen Henderson, MYR 

Esperanza Zapien, HSA 
Bill Irwin / Daniel Kwon, PUC  
Alexander Burns, DPW 
Junko Laxamana, BOS 
Joan Lubamersky, ADM 
Jacquie Hale, DPH 

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains nine (9) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 
2014. 
 
The services proposed by these contracts have been reviewed by Department of Human 
Resources (DHR) staff to evaluate whether the requesting departments have complied with City 
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website 
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these 
contracts be filed in the office of the CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed 
PSCs are being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been 
processed through the Department of Human Resources Fiscal Year 20/21 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2020-2021 

Total for FY2020-2021 

$51,067,000 $105,077,174 $1,266,829,588 
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Published on Personal Services Request Database (http://apps.sfgov.org/dhrdrupal)

Home > 

POSTING FOR
March 15, 2021

PROPOSED PERSONAL SERVICES CONTRACTS –
REGULAR

Commission Hearing Date 

2021-03-15
APPLY

PSC No
Dept 
Designation

PSC Amount Description of Work 

PSC 
Estimated
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval

The Contractor shall 
customize, provide 
licensing and support, 
and maintain an end-to-
end web-based grants 
management system 
identified by the City as 
Grants Management 
System (GMS) to 
provide the 
functionalities described 
below for at least 1,000 
Users with varying levels 
of access, as well as a 
wide variety of 
experience in the use of 
online tools.

The System must
provide MOHCD staff 
and potential and 
awarded Grantees with 
the ability to initiate, 
manage and monitor the 
entire granting process, 
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41666 - 20/21 MAYOR $625,000.00 

including Grantee 
Project proposal set-up, 
submission, review and 
negotiations, grant 
award, reporting and 
reimbursement, and 
Agency and User setup 
and administration. 
Services provided shall 
include System planning 
and management, 
including but not limited 
to, requirements and 
design, integration, 
testing, acceptance, 
deployment, data 
migration (if applicable), 
training, and 
maintenance. Developer 
and Subscription System
User support Monday 
through Friday, 8am -
6pm Pacific Time (as a 
minimum window of 
availability) is required. 
Live phone support is 
highly preferred.

The System must 
include all products and 
services required for 
successful 
implementation, as well 
as System maintenance 
and updates over the 
full term of the 
Agreement. Services 
may include, but not be 
limited to, business 
process and technical 
assessment and
recommendations, 
project planning, System 
implementation, data 
migration (if applicable) 

January 4, 
2021

December 
22, 2024

REGULAR
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and troubleshooting, 
acceptance testing, 
training, and support.

46770 - 19/20
HUMAN 
SERVICES 

$198,000.00 

Assist CalWORKs to 
complete the 
components of Cal-OAR 
(CalWORKs Outcome 
and Accountability 
Review), a State of 
California mandated 
project. Proposed works 
are as follow: (1) review 
of the current system 
and, (2) development of 
a system improvement 
plan.

January 1, 
2021

September 
30, 2022

REGULAR

43770 - 20/21
PUBLIC 
UTILITIES
COMMISSION 

$8,000,000.00

PSC 46912-18/19 was 
approved by the Civil 
Service Commission on 
August 5, 2019 for the 
scope of work in this 
request. PSC 46912-
18/19 expired on August
5, 2020, before 
execution of SFPUC 
Contract PRO-0070. This 
request will allow the 
SFPUC to complete the 
execution of Contract 
PRO.0070.

The City seeks to retain 
the services of a 
qualified Proposer to 
assist with the following 
North American Electric 
Reliability Corporation 
(NERC) Reliability 
Standards compliance 
related services: (i) 
managing the Hetch
Hetchy Water and 
Power's NERC 
Compliance Program; (ii) 

February 15, 
2021

February 14, 
2026

REGULAR
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mock audits, (iii)
readiness/gap 
assessments, (iv) risk 
analysis, (v) procedure 
and workflow
development, (v) review 
and implementation of 
internal controls, (vi) the
development and 
implementation of 
Internal Compliance 
Programs, (vii) Subject 
Matter Expert (SME) 
training; (viii) on-site 
audit/spot check
support; and (ix) 
services for issues 
regarding compliance 
and demonstration of 
NERC reliability 
standards in the future.

44782 - 20/21
PUBLIC 
UTILITIES
COMMISSION 

$7,500,000.00

PSC 49277-19/20 was 
approved by the Civil 
Service Commission on 
October 21, 2019 for the 
scope of work in this 
request. PSC 49277-
19/20 expired on
October 21, 2020, 
before execution of 
SFPUC Contract PRO-
0164. This request will 
allow the SFPUC to 
complete the execution 
of Contract PRO.0164.

The primary objective of 
the project is to reduce 
flooding for Lower 
Alemany area. The 
scope of proposed work 
will consist of
engineering planning, 
design, and construction 
support for San 

May 10, 
2021

May 9, 2027 REGULAR
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Francisco Public Utilities 
Commission (SFPUC) 
Lower Alemany Area 
Stormwater
Improvement Project. 
This includes large 
diameter pipes and 
structures on deep 
foundations, launching 
and receiving shafts, 
and all related site
investigation work (e.g. 
geotechnical and 
hazardous materials.)

PSC 41117-18/19 was 
approved by the Civil 
Service Commission on 
August 5, 2019 for the 
scope of work in this 
request. PSC 41117-
18/19 expired on August
5, 2020, before 
execution of SFPUC 
Contract PRO-0140. This 
request will allow the 
SFPUC to complete the 
execution of Contract
PRO.0140.

Provide specialized and 
short-term 
augmentation to existing 
SFPUC staff for the 
construction 
management of the 
projects to be
constructed for the 10-
year Regional Water 
System Capital 
Improvement Program 
and the remainder of 
the Water System 
Improvement Program 
(WSIP) in the East Bay. 
Services will include 
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PUBLIC 
UTILITIES
COMMISSION 

$18,000,000.00

project construction 
management, field 
contract administration, 
construction inspection, 
project controls,
materials testing, 
Supplier Quality 
Surveillance (SQS), 
project administration 
and document control, 
start-up and testing 
coordination, office 
engineering, and 
maintaining a regional 
field office for consultant
and City staff.

The 10-year Regional 
Water System Capital
Improvement Program 
includes a series of 
projects that are 
planned to be
constructed during the 
next 7 years, 
culminating in the Sunol 
Valley Water Treatment 
Plant (SVWTP) Ozone 
and Calaveras 
Substation project, 
which is estimated to be 
over $100M in 
construction cost, which 
would require an
extensive and 
specialized construction 
management team to be 
situated in a remote 
location.

This PSC is to provide 
specialized construction
management staffing 
and also to provide 
augmentation to existing 
SFPUC staffing to cover 

April 1, 2021
March 31, 
2028

REGULAR
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the temporary peak 
work load anticipated 
during the PSC duration.

48340 - 20/21

GENERAL 
SERVICES 
AGENCY -
PUBLIC 
WORKS 

$6,000,000.00

Provide specialized 
services in Cost 
Estimating to support 
Department of Pubic
Works' design staff on 
an as-needed basis. The 
Consultants will provide
expert cost estimating 
services to ensure that 
the most up to date cost
data are utilized.

February 1, 
2021

June 30, 
2027

REGULAR

41887 - 20/21
BOARD OF 
SUPERVISORS

$10,500,000.00

Budget and Legislative 
Analyst shall provide 
detailed review of 
legislation pending
before Board 
Committees and the 
Board including Annual 
Appropriation and Salary 
Ordinance, supplemental 
appropriation requests, 
leases, contract
agreements, Municipal 
Code changes and 
Charter Amendments; 
provide policy analysis 
and evaluation of 
options for legislative 
initiatives that are of
interest to the Board; 
provide policy analysis 
and support to the
Government Audit and 
Oversight Committee 
regarding the Civil 
Grand Jury Reports; and 
perform management 
audits of City 
departments and 
programs to assess 

January 1, 
2022

December 
31, 2025

REGULAR
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'
TOTAL AMOUNT $50,823,000

whether subject 
departments and 
programs are achieving 
economy, efficiency and 
effectiveness.
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Published on Personal Services Request Database (http://apps.sfgov.org/dhrdrupal)

Home > 

Posting For March 15, 2021

Proposed Modifications to Personal Services Contracts
Commission Hearing Date 

2021-03-15
APPLY

PSC Number 
Commission
Hearing 
Date

Department
Additional 
Amount 

Cumulative 
Total 

Description 
Start 
Date 

End Date 
Approval 
Type

42510 - 18/19 -
MODIFICATIONS

March 15, 
2021

GENERAL 
SERVICES 
AGENCY -
CITY ADMIN --
ADM 

$44,000 $134,000 

SF311 is the central 
point of intake for 
requests from the 
public. Over 60% of 
the requests are 
submitted directly 
through web or 
mobile applications. 
These self-service 
requests have a 
higher error rate 
than those created 
through phone calls 
to SF311 Customer 
Service 
Representatives. 
However, the 
public’s use of 
automated processes 
is continuing to 
increase. Vendor will 
provide a Request 
Routing and 
Categorization 
Service to improve 
the accuracy of 
requests routed to
departments for 
resolution. The 
vendor will create an 
analysis service that 
will compare new 
requests to years of 
historical requests to 
validate the service 
type and correct 

03/01/2019 02/28/2023 REGULAR 
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work queue based 
on historical trends. 
The Service will 
receive information 
from SF311 and 
respond, in real time,
with suggested 
routing and 
categorization of the 
request. 

4021-13/14 -
MODIFICATIONS

March 15, 
2021

PUBLIC 
HEALTH --
DPH 

$200,000 $1,000,000 

The contractor must 
be a
Qualified/Authorized 
Medical Physicist and 
will perform 
acceptance testing, 
calibration, 
consultations, and 
safety surveys of all 
imaging equipment 
in Radiology, 
Operating Room, 
Cardiology, 
Gastrointestinal,
Orthopedics and 
Dental departments 
and other 
departments as 
needed and assist in 
the development of 
quality control 
programs in all 
departments within 
the a given facility. A 
Qualified or 
Authorized Medical 
Physicist is an 
individual who is 
competent to 
practice 
independently in one 
or more of the 
subfields of medical 
physics. Normal 
expenditures for the
Department are 
approximately 
$40,000/year. 
However, due to the 
SFGH rebuild and the 
introduction of 

02/01/2021 01/31/2024 REGULAR
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'
TOTAL AMOUNT $244,000

nuclear medicine 
capabilities it is
anticipated that the 
annual usage may 
temporarily increase, 
and then return to 
the normal levels 
once the facility is 
fully operational. 
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Regular/Continuing/Annual

Personal Services Contracts



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The Contractor shall customize, provide licensing and support, and maintain an end-to-end web-based grants 
management system identified by the City as Grants Management System (GMS) to provide the functionalities described 
below for at least 1,000 Users with varying levels of access, as well as a wide variety of experience in the use of online 
tools.

The System must provide MOHCD staff and potential and awarded Grantees with the ability to initiate, manage and 
monitor the entire granting process, including Grantee Project proposal set-up, submission, review and negotiations, 
grant award, reporting and reimbursement, and Agency and User setup and administration. Services provided shall 
include System planning and management, including but not limited to, requirements and design, integration, testing, 
acceptance, deployment, data migration (if applicable), training, and maintenance. Developer and Subscription System 
User support Monday through Friday, 8am - 6pm Pacific Time (as a minimum window of availability) is required. Live 
phone support is highly preferred.

The System must include all products and services required for successful implementation, as well as System 
maintenance and updates over the full term of the Agreement. Services may include, but not be limited to, business 
process and technical assessment and recommendations, project planning, System implementation, data migration (if 
applicable) and troubleshooting, acceptance testing, training, and support. 

B. Explain why this service is necessary and the consequence of denial:
MOHCD manages over $47,000,000 of federal funds granted by the U.S. Department of Housing and Urban Development 
(“HUD”) through the Community Development Block Grant (“CDBG”) program, as well as the Emergency Shelter Grant 
(“ESG”), Housing Opportunities for Persons with AIDS (“HOPWA”) and other local, state, and federal funding sources. 
MOHCD's granting process consists of administering and tracking complex awarding, compliance, and reporting 
requirements in collaboration with, or on behalf of approximately 1,000 users at over 300 grantee agencies managing 
over 1,100 projects. Procurement of a new system will ensure MOHCD's effective and efficient management of public 
funds and requirements associated with these complex processes to assure accountability and accuracy, as well as 
efficient, timely, and accurate reporting as required to HUD and other local, state, and federal funding sources. We are 
nearing the end of a 5-year contract for the current system being used and the fast pace of technology change means 
that there is now a dramatically different landscape of possible grants management solutions than were available 
previously. Releasing a new RFP is a fiscally and programmatically responsible approach and will enable us to review all 
possible options in regard to costs, service levels, and available tools. Without these services, MOHCD would lose the 
ability to effectively manage the over $47,000,000 of federal funds granted by HUD through the CDBG program, as well as 
the ESG, HOPWA, and other local, state, and federal funding sources. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This service has been provided and continues to be provided by its sole source organization, Cityspan. Most recent 
PSC #47589 13/14. 

Department:   MAYOR -- MYR Dept. Code: MYR

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Software License, Maintenance & Development

Funding Source:  Community Development Block Grant, Emergen
PSC Amount:   $625,000 PSC Est. Start Date:   01/04/2021 PSC Est. End Date    12/22/2024
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D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
This work is for services around licensing, maintenance, and customizations for a system that is proprietary to the 
vendor.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The Contractor must have experience customizing and maintaining the 

proprietary Cityspan web-based system currently being used and identified by the City as “Grants Management 
System” (GMS). In addition, Contractor must be able to provide technical support to both City staff and CBO end 
users. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    1053, IS Business Analyst-Senior;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 No, GMS is a proprietary system 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The Contractor must have experience customizing and maintaining the proprietary Cityspan web-based system 
currently being used and identified by the City as “Grants Management System” (GMS). In addition, Contractor must 
be able to provide technical support to both City staff and Community Based Organizations end users.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, Grants Management Services (GMS) is a proprietary system. The 
software is proprietary to Cityspan, Inc.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. The Contractor will provide technical support to both City staff and Community Based Organizations.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 01/04/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Prof & Tech Eng, Local 21

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Karen Henderson      Phone: 701-5557     Email: karen.henderson@sfgov.org

Address:  1 South Van Ness Avenue, 5th floor San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41666 - 20/21
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/15/2021 
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Receipt of Union Notification(s)
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1

Henderson, Karen (MYR)

From: dhr-psccoordinator@sfgov.org on behalf of karen.henderson@sfgov.org
Sent: Monday, January 4, 2021 7:02 PM
To: Henderson, Karen (MYR); ecassidy@ifpte21.com; WendyWong26@yahoo.com; 

wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; 
kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org; 
L21PSCReview@ifpte21.org; Henderson, Karen (MYR); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 41666 - 20/21

RECEIPT for Union Notification for PSC 41666 - 20/21 more than $100k 
 
The MAYOR -- MYR has submitted a request for a Personal Services Contract 
(PSC) 
41666 - 20/21 for $625,000 for Initial Request services for the period 
01/04/2021 – 12/22/2024.  Notification of 30 days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/15934 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Assist CalWORKs to complete the components of Cal-OAR (CalWORKs Outcome and Accountability Review), a State of 
California mandated project. Proposed works are as follow: (1) review of the current system and, (2) development of a 
system improvement plan.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary because Cal-OAR is a State of California mandated project. Not completing the project will cause 
the CalWORKs program to fall out of compliance.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
N/A (This is a new project.)

D. Will the contract(s) be renewed?
No, the contract will not be renewed, as this is a one-time only project.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
N/A (This project is less than 5 years.)

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances: 
This is a short term project of about 3 years that requires specific skills in stakeholder outreach and engagement, 
assistance to compile and report on stakeholder feedback, and integrate feedback effectively in the reports and CQI 
processes as required by the project.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Specific skills required are stakeholder outreach and engagement, assistance 

to compile and report on stakeholder feedback, and integrate feedback effectively in reports and CQI (Continuous 
Quality Improvement) processes, as required by Cal-OAR.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1820, Junior Administrative Analyst;  1822, 
Administrative Analyst;  1823, Senior Administrative Analyst;  1824, Pr Administrative Analyst;  2913, Program 
Specialist;  2915, Program Specialist Supervisor;  2917, Program Support Analyst;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 N/A 

Department:   HUMAN SERVICES -- DSS Dept. Code: DSS

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Consultation, Technical Assistance, Meeting Facilitation

Funding Source:  Federal PSC Duration:   1 year 38 weeks
PSC Amount:   $198,000
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5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil services classes are not feasible because this is a short term project. The office will have to recruit, hire and train 
temporary staff in a short period of time; and then these workers will be released from employment after the project.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, it would not be practical given the short-term nature of the project.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. The proposed work does not include training.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 12/03/2020, the Department notified the following employee organizations of this PSC/RFP 
request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Esperanza Zapien      Phone: 557-5657     Email: esperanza.zapien@sfgov.org

Address:  1650 Mission Street, Suite 300 San Francisco, CA
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 46770 - 19/20
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/15/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of esperanza.zapien@sfgov.org
To: Zapien, Esperanza (HSA); Meyers, Julie (HSA); Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC);

pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org;
ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; xiumin.li@seiu1021.org; Poon, Sin Yee (HSA);
david.canham@seiu1021.org; jtanner940@aol.com; Laxamana, Junko (BOS); WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org;
amakayan@ifpte21.org; L21PSCReview@ifpte21.org; Lau, Leslie (HSA); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 46770 - 19/20
Date: Thursday, December 3, 2020 10:43:02 AM

RECEIPT for Union Notification for PSC 46770 - 19/20 more than $100k

The HUMAN SERVICES -- DSS has submitted a request for a Personal Services
Contract (PSC) 46770 - 19/20 for $198,000 for Initial Request services for
the
period 01/01/2021 – 09/30/2022.  Notification of 30 days (60 days for SEIU)
is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/14582 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
PSC 46912-18/19 was approved by the Civil Service Commission on August 5, 2019 for the scope of work in this request. 
PSC 46912-18/19 expired on August 5, 2020, before execution of SFPUC Contract PRO-0070. This request will allow the 
SFPUC to complete the execution of Contract PRO.0070.

The City seeks to retain the services of a qualified Proposer to assist with the following North American Electric Reliability 
Corporation (NERC) Reliability Standards compliance related services: (i) managing the Hetch Hetchy Water and Power's 
NERC Compliance Program; (ii) mock audits, (iii) readiness/gap assessments, (iv) risk analysis, (v) procedure and workflow 
development, (v) review and implementation of internal controls, (vi) the development and implementation of Internal 
Compliance Programs, (vii) Subject Matter Expert (SME) training; (viii) on-site audit/spot check support; and (ix) services 
for issues regarding compliance and demonstration of NERC reliability standards in the future.

B. Explain why this service is necessary and the consequence of denial:
The reliability of the Nation's power grid, the Bulk Electric System (BES), is regulated by the Federal Energy Regulatory 
Commission (FERC) through agreement with the NERC. Hetch Hetchy Water and Power (HHWP) is a NERC registered 
Generator Owner, Generator Operator, Transmission Owner, Transmission Operator and Transmission Planner, and as 
such is subject to mandatory and enforceable NERC Reliability Standards. In the western US, NERC delegates primary 
responsibility for monitoring and enforcement of NERC Reliability Standards to the Western Electricity Coordinating 
Council (WECC). Currently there are over 1,000 standards applicable to Hetch Hetchy Water and Power. Without the 
services provided through this PSC, Hetch Hetchy Water and Power will be unable to maintain compliance with NERC 
Standards. Violation of these standards either discovered by WECC or self-reported by HHWP can have significant 
financial and reputational implications. Along with monetary penalties ranging from $1,000 to $1,250,000 per day, 
violations of Reliability Standards impact the SFPUC by involving: expenditures on legal defense, development of costly 
mitigation plans, SFPUC and City Attorney staff time, and impacts on CCSF's reputation within the industry and with the 
public.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
PSC 46912-18/19 was approved by the Civil Service Commission on August 5, 2019 for the scope of work in this 
request. PSC 46912-18/19 expired on August 5, 2020, before execution of SFPUC Contract PRO-0070. This request will 
allow the SFPUC to complete the execution of Contract PRO.0070. Similar services have been provided in the past via 
PSC# 4003-12/13 (Contract No. CS-246, Technical Support Services NERC)

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  HHWP NERC Compliance and Audit Support (PRO.0070)

Funding Source:  Hetch Hetchy Water and Power Programmatic PSC Duration:   5 years
PSC Amount:   $8,000,000
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☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals, audits, 
inspections, third party reviews and evaluations).

B. Explain the qualifying circumstances: 
In addition to providing as-needed services and independent mock-audit support for Hetch Hetchy Water and Power, 
the services provided in this PSC are assisting HHWP meet critical staffing gaps to meet NERC regulatory 
requirements.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Previous experience in WECC/NERC regulatory requirements, including but 

not limited to: • NERC Operations & Planning Standards Compliance • NERC Critical Infrastructure Protection 
Standards Compliance • Critical Infrastructure Protection Process Automation • Network Infrastructure • CIP Impact 
Rating Criteria and Distribution O&P Study • Pre and Post WECC Audit Support Services

B.   Which, if any, civil service class(es) normally perform(s) this work?    1041, IS Engineer-Assistant;  1042, IS Engineer-
Journey;  1043, IS Engineer-Senior;  5211, Eng/Arch/Landscape Arch Sr;  5241, Engineer;  5601, Utility Analyst;  5602, 
Utility Specialist;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The required tasks are highly specialized and/or technical in nature. Though we have had some positions filled, it is also 
important to have independent and third party reviews and input. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The work is highly specialized and/or technical in nature, and is required on a somewhat periodic basis (e.g., peaks in 
work load. Additionally, there are circumstances where it is important to have independent and third party reviews 
and input.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. Not applicable (because civil service classes already exist).

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. Staff in the following occupational types serving as subject matter experts at Hetch Hetchy Water and Power will 
be trained on specific WECC/NERC requirements for regulatory compliance related to their specific functional 
responsibilities. Less than 20 percent of the contract will be used for training. The following occupational types of City 
and County employees will receive this training: electrical engineers, utility specialists, managers, powerhouse 
trainers, NERC Compliance Manager, NERC Compliance Officer; power generation supervisors, and power generation 
technicians. It is our intent that the training/studies/analysis would eventually be performed by SFPUC staff.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
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No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/10/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Bill Irwin      Phone: 415-934-3975     Email: wirwin@sfwater.org

Address:  525 Golden Gate Avenue 8th Floor San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43770 - 20/21
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/15/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of wirwin@sfwater.org
To: Irwin, William; Laxamana, Junko (BOS); amakayan@ifpte21.org; ecassidy@ifpte21.com;

WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; Irwin, William; DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 43770 - 20/21
Date: Wednesday, February 10, 2021 1:47:40 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 43770 - 20/21 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 43770 - 20/21 for $8,000,000 for Initial Request
services for the period 02/15/2021 – 02/14/2026.  Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/16082 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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From: Timothy Mathews
To: Kyger, Todd
Cc: Alicia Flores
Subject: RE: PSC 44782 - 20/21 (PRO 0164)
Date: Tuesday, February 16, 2021 5:28:20 PM
Attachments: Union Receipt_ 44782 - 20_21.pdf

Union Receipt_ 43770 - 20_21.pdf

CAUTION: This email originated from outside of the organization. Do not click links or
open attachments unless you recognize the sender and know the content is safe.
 
Todd,
 
Please see attached receipts of review period waivers for the two PSC y’all were interested in.
 
Our committee was able to review them, and give approval top waive remaining review time.
 
Thanks.
 
-Timothy
 
---
Timothy Mathews
Pronouns: He/him/his
Research Specialist
 
IFPTE Local 21

1167 Mission Street, 2nd Floor
San Francisco, CA 94103
 
Office: 415-914-7345

 

 

From: Kyger, Todd <TKyger@sfwater.org> 
Sent: Friday, February 12, 2021 9:59 AM
To: Alicia Flores <aflores@ifpte21.org>
Subject: PSC 44782 - 20/21 (PRO 0164)
 
Hi Alicia,
 
We’re requesting expedited approval for the attached PSC for Engineering Services for
the Lower Alemany Area Stormwater Improvements Project. No changes were made
from the previously approved PSC, however the 1-year execution deadline has lapsed
requiring us to resubmit to the CSC. If it’s possible to receive your approval to move

forward before next Wednesday the 17th, that would be great.
 
Thank you and have a great weekend!
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t
 
Todd Kyger
 

Workforce & Economic Programs
Infrastructure Division
San Francisco Water, Power, Sewer
415-308-0839   I    tkyger@sfwater.org
<PSC 44782-2021 Engineering Design Services for underground structures, including
trenchless design (PRO.0164) with union notice.pdf>
<Personal Services Contract Summary Form_PRO-0070_Draft 2.8.21.docx>
<PSC 46912 - 1819 approved (PRO.0070).pdf>
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2/16/2021 Union Receipt: 43770 - 20/21

apps.sfgov.org/dhrdrupal/print/16096 1/1

Published on Personal Services Request Database (http://apps.sfgov.org/dhrdrupal)

Home > Union Receipt: 43770 - 20/21

Union Receipt: 43770 - 20/21
Posted February 16, 2021 - 16:56 by tmathews21
30 Day waiver - PLEASE CHECK the box if you agree to waive your 30 day right:  Yes, I waive my rights to the 30 day period

Union Contact (verify correct user name):  tmathews21

Modified PSC Record: 

Initial PSC Record:  43770 - 20/21

Date Accessed:  February 16, 2021
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    PUBLIC UTILITIES COMMISSION  PUC Dept. Code:  PUC 

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  HHWP NERC Compliance and Audit Support (PRO.0070)

Funding Source:  Hetch Hetchy Water and Power Programmatic 
PSC Amount:   $8,000,000 PSC Est. Start Date:   01/01/2020 PSC Est. End Date    12/31/2024

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The City seeks to retain the services of a qualified Proposer to assist with the following North American Electric 
Reliability Corporation (NERC) Reliability Standards compliance related services: (i) managing the Hetch Hetchy 
Water and Power's NERC Compliance Program; (ii) mock audits, (iii) readiness/gap assessments, (iv) risk analysis, 
(v) procedure and workflow development, (v) review and implementation of internal controls, (vi) the 
development and implementation of Internal Compliance Programs, (vii) Subject Matter Expert (SME) training; 
(viii) onsite audit/spot check support; and (ix) services for issues regarding compliance and demonstration of 
NERC reliability standards in the future.

B.  Explain why this service is necessary and the consequence of denial:
The reliability of the Nation's power grid, the Bulk Electric System (BES), is regulated by the Federal Energy 
Regulatory Commission (FERC) through agreement with the NERC. Hetch Hetchy Water and Power (HHWP) is a 
NERC registered Generator Owner, Generator Operator, Transmission Owner, Transmission Operator and 
Transmission Planner, and as such is subject to mandatory and enforceable NERC Reliability Standards. In the 
western US, NERC delegates primary responsibility for monitoring and enforcement of NERC Reliability 
Standards to the Western Electricity Coordinating Council (WECC). Currently there are over 1,000 standards 
applicable to Hetch Hetchy Water and Power. Without the services provided through this PSC, Hetch Hetchy 
Water and Power will be unable to maintain compliance with NERC Standards. Violation of these standards 
either discovered by WECC or selfreported by HHWP can have significant financial and reputational 
implications. Along with monetary penalties ranging from $1,000 to $1,250,000 per day, violations of Reliability 
Standards impact the SFPUC by involving: expenditures on legal defense, development of costly mitigation 
plans, SFPUC and City Attorney staff time, and impacts on CCSF's reputation within the industry and with the 
public. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, 
attach copy of the most recently approved PSC. 
Similar services have been provided in the past via PSC# 400312/13 (Contract No. CS246, Technical Support 
Services NERC) 

D.  Will the contract(s) be renewed?
No.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC 
by another five years, please explain why. 
This contract duration is five (5) years to assist Hetch Hetchy Water and Power (HHWP) with maintaining 
compliance with NERC Standards which continue to evolve. Maintaining compliance with NERC regulations 
will be a long term effort and the consultant’s expertise will be needed throughout the duration.

2. Reason(s) for the Request

Page 1 of 3
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A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an asneeded, intermittent, or periodic basis (e.g., peaks in workload).  

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals, 
audits, inspections, third party reviews and evaluations).

B. Explain the qualifying circumstances: 
In addition to providing asneeded services and independent mockaudit support for Hetch Hetchy Water 
and Power, the services provided in this PSC are assisting HHWP meet critical staffing gaps to meet NERC 
regulatory requirements. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Previous experience in WECC/NERC regulatory requirements, 

including but not limited to: • NERC Operations & Planning Standards Compliance • NERC Critical 
Infrastructure Protection Standards Compliance • Critical Infrastructure Protection Process Automation • 
Network Infrastructure • CIP Impact Rating Criteria and Distribution O&P Study • Pre and Post WECC Audit 
Support Services 

B.   Which, if any, civil service class(es) normally perform(s) this work?    1041, IS EngineerAssistant;  1042, IS 
EngineerJourney;  1043, IS EngineerSenior;  5211, Eng/Arch/Landscape Arch Sr;  5241, Engineer;  5601, 
Utility Analyst;  5602, Utility Specialist;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources 
within the City?
 The required tasks are highly specialized and/or technical in nature. Though we have had some positions filled, it is 

also important to have independent and third party reviews and input. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The work is highly specialized and/or technical in nature, and is required on a somewhat periodic basis (e.g., 
peaks in work load. Additionally, there are circumstances where it is important to have independent and 
third party reviews and input.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a 
new civil service class to perform this work?  Explain. Not applicable (because civil service classes already 
exist).

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge component 
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. Staff in the following occupational types serving as subject matter experts at Hetch Hetchy Water and 
Power will be trained on specific WECC/NERC requirements for regulatory compliance related to their 
specific functional responsibilities. Less than 20 percent of the contract will be used for training. The 
following occupational types of City and County employees will receive this training: electrical engineers, 
utility specialists, managers, powerhouse trainers, NERC Compliance Manager, NERC Compliance Officer; 
power generation supervisors, and power generation technicians. It is our intent that the 
training/studies/analysis would eventually be performed by SFPUC staff.

C.  Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement.
No. 

E.  Has a board or commission determined that contracting is the most effective way to provide this service?  
If so, please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes. It is possible that a contractor and/or subcontractors that are on a current PSC with the Hetch Hetchy 
Water and Power Enterprise's (e.g. CS246) could potentially bid on this contract as well.

7.  Union Notification:  On 06/10/2019, the Department notified the following employee organizations of this 
PSC/RFP request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS 
FORM IS COMPLETE AND ACCURATE:

Name: Bill Irwin      Phone: 4159343975     Email: wirwin@sfwater.org

Address:   525 Golden Gate Avenue San Francisco, CA                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 46912  18/19        
DHR Analysis/Recommendation:                                              action date: 08/05/2019
Commission Approval Required                                              Approved by Civil Service Commission 
08/05/2019 DHR Approved for 08/05/2019 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    PUBLIC UTILITIES COMMISSION Dept. Code:  PUC 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 4003  12/13)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  HHWP Transmission Owner & Operator Business Processes (CS246)

Funding Source:  WECC/NERC Programmatic Funding

PSC Original Approved Amount:  $2,000,000 PSC Original Approved Duration:  07/02/12  
06/30/17 (4 years 52 weeks) 

PSC Mod#1 Amount:  no amount added PSC Mod#1 Duration:  06/30/1706/30/18 (1 year) 

PSC Mod#2 Amount:  $3,000,000 PSC Mod#2 Duration:  07/01/1806/30/20 (2 years 1 
day) 

PSC Mod#3 Amount:  $4,000,000 PSC Mod#3 Duration:  06/30/2012/31/21 (1 year 26 
weeks) 

PSC Cumulative Amount Proposed:  $9,000,000 PSC Cumulative Duration Proposed:  9 years 26 
weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Assist Hetch Hetchy Water and Power (HHWP) with all business processes and engineering studies 
required to support Transmission Owner (TO), Transmission Operator (TOP), Planning Authority (PA), 
Transmission Planner (TP) and/or other registrations as identified by the North American Electric 
Reliability Corporation (NERC) and the Western Electricity Coordinating Council (WECC).

B.  Explain why this service is necessary and the consequence of denial:
Denial would lead to noncompliance or delay in registration as it relates to TO and TOP 
requirements and will result in financial penalties levied by WECC/NERC in the amount of $10,000 to 
$1,000,000 per day.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
This services is currently being provided via PSC No. 400312/13.

D.  Will the contract(s) be renewed?
No.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
This PSC duration is over five years to assist Hetch Hetchy Water and Power (HHWP) with all 
business processes and engineering studies required to support Transmission Owner (TO), 
Transmission Operator (TOP), Planning Authority (PA), Transmission Planner (TP) and/or other 
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registrations as identified by the North American Electric Reliability Corporation (NERC) and the 
Western Electricity Coordinating Council (WECC).

2. Reason(s) for the Request
A.   Display all that apply

☑ Shortterm or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances: 
The necessary experience is not available within the SFPUC. 

B. Reason for the request for modification:
The North American Electric Reliability Corporation (NERC), under the jurisdiction of the Federal 
Energy Regulatory Commission, adopts and enforces mandatory electric reliability standards. 
Hetch Hetchy Water and Power (HHWP) is required to meet standards in five functional 
categories: • Generator Owner; • Generator Operator; • Transmission Owner; • Transmission 
Operator; and • Transmission Planner. There are almost 1000 applicable requirements, including 
upgrades to power, communication, and security facilities, as needed to maintain compliance. 
HHWP must meet strict standards, including process, procedures, and documentation to 
demonstrate implementation of the requirements. This is currently HHWP’s only available 
regulatory compliance support contract. Due to difficulties recruiting and retaining Permanent 
Civil Service employees with skill sets in NERC compliance, HHWP relies on this contract to fill 
staffing gaps that impact compliance with Operation and Planning Standards (FERC 693) and 
Critical Infrastructure Protection Standards (Order 706). The amendment will allow the San 
Francisco Public Utilities Commission (SFPUC) time to develop a Request for Proposals and award 
a new contract to meet current and additional NERC obligations. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Previous experience in performing transmission planning 

studies is California (shortterm and longterm). Background in WECC/NERC regulatory 
requirements.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5211, Eng/Arch/Landscape 
Arch Sr;  5241, Engineer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil services classes are not applicable because this experience is not available within 
Infrastructure. 
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B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No, civil service classes already 
exist.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
Staff in the following classes and the subject matter expert at Hetch Hetchy Water & Power for 
Transmission Operator, Transmission Planner, and Planning Authority will be trained on 
registration requirements for WECC NERC regulatory compliance with the SFPUC. Approximately 
onehalf of the contract will be used for this training. 5241: Engineer; 5212: Engineer/Architect 
Principal; 5211: Engineer/Architect/Landscape Architect Senior; 5207: Associate Engineer; 5602: 
Utility Specialist;0942: Manager VII, Powerhouse trainer and NERC Compliance Manager, NERC 
Compliance Officer; 7488: Power Generation Supervisor;7484: Senior Power Generation 
Technician;7482: Power Generation Technician II It is our intent that the training/studies/analysis 
will eventually be performed by classes 5241, 5211 and the 5207 and provides the remaining 
HHWP staff that implements the standards. 

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Utility System Efficiencies, Inc. (CS246)

7.  Union Notification:  On 02/27/19, the Department notified the following employee organizations of 
this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Bill Irwin      Phone: 4159343975     Email: wirwin@sfwater.org

Address:   525 Golden Gate Ave 8th Fl, San Francisco, CA 94102                                 
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*************************************************************************************
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4003  12/13        
DHR Analysis/Recommendation:                                              04/01/2019
Commission Approval Required                                              Approved by Civil Service Commission 
04/01/2019 DHR Approved for 04/01/2019 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
PSC 49277-19/20 was approved by the Civil Service Commission on October 21, 2019 for the scope of work in this 
request. PSC 49277-19/20 expired on October 21, 2020, before execution of SFPUC Contract PRO-0164. This request will 
allow the SFPUC to complete the execution of Contract PRO.0164.

The primary objective of the project is to reduce flooding for Lower Alemany area. The scope of proposed work will 
consist of engineering planning, design, and construction support for San Francisco Public Utilities Commission (SFPUC) 
Lower Alemany Area Stormwater Improvement Project. This includes large diameter pipes and structures on deep 
foundations, launching and receiving shafts, and all related site investigation work (e.g. geotechnical and hazardous 
materials.)

B. Explain why this service is necessary and the consequence of denial:
The Lower Alemany area is in the Islais Creek watershed of the City. It historically has flooded in large storm events due 
to several hydrologic and hydraulic factors and does not meet the City's Sewer System Improvement Program Level of 
Service (SSIP LOS). The existing sewer along Alemany Blvd. mirrors the historical drainage path for the Islais Creek 
drainage basin, which once connected Upper Islais Creek to the San Francisco Bay through a series of wetlands. As the 
area become urbanized, overland flows were diverted from the wetlands to the combined sewer system and conveyed 
through pipes to the transport storage system for treatment and discharge to San Francisco Bay. The location where 
Alemany Blvd. meets the US 101 freeway sits in a naturally low-lying area that once served as the receiving water body 
for the watershed drainage. Due to this naturally occurring low-lying area, any water that cannot enter the combined 
sewer system will pond in the area, causing a potential flood risk to properties and people in the area. To reduce flooding, 
various alternatives are being explored to increase 1.5 miles of conveyance capacity of the existing sewer system by 
constructing a new auxiliary sewer which includes: tunnels, large diameter pipes, rectangular box sewers, and 
underground detention structures. If this work is not performed, the Lower Alemany area flooding can not be reduced.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
PSC 49277-19/20 was approved by the Civil Service Commission on October 21, 2019 for the scope of work in this 
request. PSC 49277-19/20 expired on October 21, 2020, before execution of SFPUC Contract PRO-0164. This request 
will allow the SFPUC to complete the execution of Contract PRO.0164. Similar specialized tunnel and seismic 
engineering services to address stormwater improvements in S.F. has been provided under PSC 49868-17/18 for 
Pro.0101, "Tunnel Engineering Services for the Folsom Area Stormwater Improvement Project." And other S.F. tunnel 
and seismic engineering services to provide reliable and redundant gravity conveyance and storage of wastewater 
flows from the Channel Pump Station to the Southeast Treatment Plant have been provided under PSC 4014-11/12 
for CS-169, "Planning & Engineering Services, Central Bayside System Improvement Project." While tunnel related 
engineering services for water improvements outside S.F. have been provided under PSC 41561-14/15 for CS-249, 
"Planning & Design Services Mountain Tunnel Improvements."

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Engineering Design Services for underground structures, including trenchless design (PRO.0164)

Funding Source:  Sewer System Improvement Program PSC Duration:   6 years
PSC Amount:   $7,500,000
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The duration of the project from planning, design, construction, and project closeout will take approximately 6 years, due 
to complexity of design, various existing underground utilities that need to be relocated, and major traffic impact 
during construction along Alemany Blvd and Bayshore area.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
This project requires specialized skills, expertise and knowledge to complete the work. The SFPUC will provide project 
engineer(s) to lead, coordinate and oversee consulting engineers. In addition, the PUC project engineer(s) will ensure 
the project meets SFPUC-Infrastructure standards and procedures.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Highly specialized expertise is required to assist City staff to provide planning 

and engineering design services for large diameter sewer structures, tunnels and underground detention structures in 
Seismic Zone 4 with high water table/soft soil area, including associated comprehensive geotechnical and hazardous 
material investigations, seismicity, soil-structure interaction analysis and advanced numerical modeling.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5211, Eng/Arch/Landscape 
Arch Sr;  5212, Engineer/Architect Principal;  5241, Engineer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes, drilling 
and other equipment for geotechnical/hazardous material investigation and seismic refraction tests that will be 
required. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 SFPUC has reviewed the staffing plan and confirmed that such expertise is not available within current City resources for the 
tunneling, seismic and geotechnical services. All related services that City can provide - such as project engineering efforts, 
coordination with utility conflicts, and environmental approval work will be performed by City resources, in collaboration 
with the selected consultant team. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Typically, design and construction of large tunnels and underground structures occurs infrequently and requires 
extensive engineering experience as compaitred with other civil engineering work in the City. There is no reliable 
continuous, long-term City employees for these specialized tunnel engineering services. Note that this project will be 
performed jointly between City and consultant staff.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, there is insufficient continuous long-term workload to support the 
staffing of these types of designs.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. Yes. To foster the transfer of technical expertise relevant to tunnel design and construction to City staff, this 
contract will include provisions for consultant-led, in-office training sessions at the SFPUC. Training topics will be 
determined jointly between Consultant the SFPUC during each phase of work.

C. Are there legal mandates requiring the use of contractual services? 
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No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/11/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Bill Irwin      Phone: 415-934-3975     Email: wirwin@sfwater.org

Address:  525 Golden Gate Avenue 8th Floor San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44782 - 20/21
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/15/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of wirwin@sfwater.org
To: Irwin, William; Laxamana, Junko (BOS); amakayan@ifpte21.org; ecassidy@ifpte21.com;

WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; Irwin, William; DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 44782 - 20/21
Date: Thursday, February 11, 2021 2:17:21 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 44782 - 20/21 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 44782 - 20/21 for $7,500,000 for Initial Request
services for the period 05/10/2021 – 05/09/2027.  Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/16087 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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From: Timothy Mathews
To: Kyger, Todd
Cc: Alicia Flores
Subject: RE: PSC 44782 - 20/21 (PRO 0164)
Date: Tuesday, February 16, 2021 5:28:20 PM
Attachments: Union Receipt_ 44782 - 20_21.pdf

Union Receipt_ 43770 - 20_21.pdf

CAUTION: This email originated from outside of the organization. Do not click links or
open attachments unless you recognize the sender and know the content is safe.
 
Todd,
 
Please see attached receipts of review period waivers for the two PSC y’all were interested in.
 
Our committee was able to review them, and give approval top waive remaining review time.
 
Thanks.
 
-Timothy
 
---
Timothy Mathews
Pronouns: He/him/his
Research Specialist
 
IFPTE Local 21

1167 Mission Street, 2nd Floor
San Francisco, CA 94103
 
Office: 415-914-7345

 

 

From: Kyger, Todd <TKyger@sfwater.org> 
Sent: Friday, February 12, 2021 9:59 AM
To: Alicia Flores <aflores@ifpte21.org>
Subject: PSC 44782 - 20/21 (PRO 0164)
 
Hi Alicia,
 
We’re requesting expedited approval for the attached PSC for Engineering Services for
the Lower Alemany Area Stormwater Improvements Project. No changes were made
from the previously approved PSC, however the 1-year execution deadline has lapsed
requiring us to resubmit to the CSC. If it’s possible to receive your approval to move

forward before next Wednesday the 17th, that would be great.
 
Thank you and have a great weekend!
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t
 
Todd Kyger
 

Workforce & Economic Programs
Infrastructure Division
San Francisco Water, Power, Sewer
415-308-0839   I    tkyger@sfwater.org
<PSC 44782-2021 Engineering Design Services for underground structures, including
trenchless design (PRO.0164) with union notice.pdf>
<Personal Services Contract Summary Form_PRO-0070_Draft 2.8.21.docx>
<PSC 46912 - 1819 approved (PRO.0070).pdf>
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2/16/2021 Union Receipt: 44782 - 20/21

apps.sfgov.org/dhrdrupal/print/16097 1/1

Published on Personal Services Request Database (http://apps.sfgov.org/dhrdrupal)

Home > Union Receipt: 44782 - 20/21

Union Receipt: 44782 - 20/21
Posted February 16, 2021 - 17:05 by tmathews21
30 Day waiver - PLEASE CHECK the box if you agree to waive your 30 day right:  Yes, I waive my rights to the 30 day period

Union Contact (verify correct user name):  tmathews21

Modified PSC Record: 

Initial PSC Record:  44782 - 20/21

Date Accessed:  February 16, 2021
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    PUBLIC UTILITIES COMMISSION  PUC Dept. Code:  PUC 

Type of Request: Initial Modification of an existing PSC (PSC # __________)

Type of Approval: Expedited Regular Annual      Continuing     (Omit Posting)

Type of Service:  Engineering Design Services for underground structures, including trenchless design 
(PRO.0164)
Funding Source:  Sewer System Improvement Program PSC Duration:   6 years 

PSC Amount:   $7,500,000

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The primary objective of the project is to reduce flooding for Lower Alemany area. The scope of proposed 
work will consist of engineering planning, design, and construction support for San Francisco Public Utilities 
Commission (SFPUC) Lower Alemany Area Stormwater Improvement Project. This includes large diameter 
pipes and structures on deep foundations, launching and receiving shafts, and all related site investigation 
work (e.g. geotechnical and hazardous materials.)

B.  Explain why this service is necessary and the consequence of denial:
The Lower Alemany area is in the Islais Creek watershed of the City. It historically has flooded in large storm 
events due to several hydrologic and hydraulic factors and does not meet the City's Sewer System 
Improvement Program Level of Service (SSIP LOS). The existing sewer along Alemany Blvd. mirrors the 
historical drainage path for the Islais Creek drainage basin, which once connected Upper Islais Creek to the 
San Francisco Bay through a series of wetlands. As the area become urbanized, overland flows were 
diverted from the wetlands to the combined sewer system and conveyed through pipes to the transport 
storage system for treatment and discharge to San Francisco Bay. The location where Alemany Blvd. meets 
the US 101 freeway sits in a naturally low lying area that once served as the receiving water body for the 
watershed drainage. Due to this naturally occurring low lying area, any water that cannot enter the 
combined sewer system will pond in the area, causing a potential flood risk to properties and people in the 
area. To reduce flooding, various alternatives are being explored to increase 1.5 miles of conveyance 
capacity of the existing sewer system by constructing a new auxiliary sewer which includes: tunnels, large 
diameter pipes, rectangular box sewers, and underground detention structures. If this work is not 
performed, the Lower Alemany area flooding can not be reduced.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, 
attach copy of the most recently approved PSC. 
Similar specialized tunnel and seismic engineering services to address stormwater improvements in S.F. 
has been provided under PSC 49868 17/18 for Pro.0101, "Tunnel Engineering Services for the Folsom 
Area Stormwater Improvement Project." And other S.F. tunnel and seismic engineering services to 
provide reliable and redundant gravity conveyance and storage of wastewater flows from the Channel 
Pump Station to the Southeast Treatment Plant have been provided under PSC 4014 11/12 for CS 169, 
"Planning & Engineering Services, Central Bayside System Improvement Project." While tunnel related 
engineering services for water improvements outside S.F. have been provided under PSC 41561 14/15 
for CS 249, "Planning & Design Services Mountain Tunnel Improvements." 

D.  Will the contract(s) be renewed?
No.
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E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing 
PSC by another five years, please explain why. 
The duration of the project from planning, design, construction, and project closeout will take 
approximately 6 years, due to complexity of design, various existing underground utilities that need to 
be relocated, and major traffic impact during construction along Alemany Blvd and Bayshore area. 

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

Short term or capital projects requiring diverse skills, expertise and/or knowledge.

Services required on an as needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
This project requires specialized skills, expertise and knowledge to complete the work. The SFPUC will 
provide project engineer(s) to lead, coordinate and oversee consulting engineers. In addition, the PUC 
project engineer(s) will ensure the project meets SFPUC Infrastructure standards and procedures. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Highly specialized expertise is required to assist City staff to 

provide planning and engineering design services for large diameter sewer structures, tunnels and 
underground detention structures in Seismic Zone 4 with high water table/soft soil area, including 
associated comprehensive geotechnical and hazardous material investigations, seismicity, soil structure 
interaction analysis and advanced numerical modeling.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5211, 
Eng/Arch/Landscape Arch Sr;  5212, Engineer/Architect Principal;  5241, Engineer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   
Yes, drilling and other equipment for geotechnical/hazardous material investigation and seismic 
refraction tests that will be required. 

4.  If applicable, what efforts has the department made to obtain these services through available resources 
within the City?
 SFPUC has reviewed the staffing plan and confirmed that such expertise is not available within current City 

resources for the tunneling, seismic and geotechnical services. All related services that City can provide  such 
as project engineering efforts, coordination with utility conflicts, and environmental approval work will be 
performed by City resources, in collaboration with the selected consultant team. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Typically, design and construction of large tunnels and underground structures occurs infrequently and 
requires extensive engineering experience as compaitred with other civil engineering work in the City. 
There is no reliable continuous, long term City employees for these specialized tunnel engineering 
services. Note that this project will be performed jointly between City and consultant staff.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain. No, there is insufficient continuous long
term workload to support the staffing of these types of designs.
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6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
Yes. Yes. To foster the transfer of technical expertise relevant to tunnel design and construction to City 
staff, this contract will include provisions for consultant led, in office training sessions at the SFPUC. 
Training topics will be determined jointly between Consultant the SFPUC during each phase of work.

C.  Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement.
No. 

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No. 

7.  Union Notification:  On 08/26/2019, the Department notified the following employee organizations of this 
PSC/RFP request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21 

 I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO 
THIS FORM IS COMPLETE AND ACCURATE:

Name: Bill Irwin      Phone: 415 934 3975     Email: wirwin@sfwater.org

Address:   525 Golden Gate Ave 8th Floor San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49277  19/20        
DHR Analysis/Recommendation:                                              action date: 10/21/2019
Commission Approval Required                                              Approved by Civil Service Commission 
10/21/2019 DHR Approved for 10/21/2019 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
PSC 41117-18/19 was approved by the Civil Service Commission on August 5, 2019 for the scope of work in this request. 
PSC 41117-18/19 expired on August 5, 2020, before execution of SFPUC Contract PRO-0140. This request will allow the 
SFPUC to complete the execution of Contract PRO.0140.

Provide specialized and short-term augmentation to existing SFPUC staff for the construction management of the 
projects to be constructed for the 10-year Regional Water System Capital Improvement Program and the remainder of 
the Water System Improvement Program (WSIP) in the East Bay. Services will include project construction management, 
field contract administration, construction inspection, project controls, materials testing, Supplier Quality Surveillance 
(SQS), project administration and document control, start-up and testing coordination, office engineering, and 
maintaining a regional field office for consultant and City staff.

The 10-year Regional Water System Capital Improvement Program includes a series of projects that are planned to be 
constructed during the next 7 years, culminating in the Sunol Valley Water Treatment Plant (SVWTP) Ozone and Calaveras 
Substation project, which is estimated to be over $100M in construction cost, which would require an extensive and 
specialized construction management team to be situated in a remote location.

This PSC is to provide specialized construction management staffing and also to provide augmentation to existing SFPUC 
staffing to cover the temporary peak work load anticipated during the PSC duration.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary for two reasons: to provide specialized construction management services that require specific 
experience that are not typical for the civil service classifications used by the City to perform this work, and to provide 
temporary staff augmentation to cover peak work loads caused by multiple overlapping construction projects that are 
scheduled to occur over the PSC duration. Denial of this Personal Services Contract would prevent the SFPUC from 
effectively managing the construction of the numerous projects planned under the Regional Water CIP and the remainder 
of the WSIP, resulting in the potential delay or cancellation of projects, increased construction costs, or reduced 
construction quality of completed projects.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
PSC 41117-18/19 was approved by the Civil Service Commission on August 5, 2019 for the scope of work in this 
request. PSC 41117-18/19 expired on August 5, 2020, before execution of SFPUC Contract PRO-0140. This request will 
allow the SFPUC to complete the execution of Contract PRO.0140. Similar construction management services have 
been provided in the past under previous PSCs. This PSC is similar to the CS-915R contract, which provided 
construction management services for the Water System Improvement Program in the Sunol Valley Region. This 
contract has expired and can no longer be utilized. PRO.0149 and PRO.0097 are additional contracts that are 
providing as-needed construction management services for the SFPUC in the San Francisco Bay Area and Hetch 
Hetchy, respectively. This PSC is unique from the as-needed PSCs listed above because it is region-specific to cover the 

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Construction Management Services (PRO.0140)

Funding Source:  10-year Regional Water CIP and WSIP PSC Duration:   7 years 1 day
PSC Amount:   $18,000,000
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remote Sunol Valley and surrounding areas, and is also project-specific. The staffing needs for the larger projects exceed 
the task order limits of the as-needed contracts, which preclude the use of PRO.0149 to cover all of the staffing needs 
under this PSC.

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
This PSC request is to provide construction management for several projects over a duration of seven (7) years. The 
projects span from 2021 through 2027. The reason for requesting a duration of 7 years is due to the planned 
construction schedule of the Sunol Valley Water Treatment Plant Ozone and Calaveras Substation project. This project 
will begin construction in 2022 and construction and closeout is anticipated to extend through 2027. This will be a 
critical, specialized construction project valued at over $100M that will require a large and highly specialized 
construction management team. It is essential for the success of the project to maintain a consistent staff throughout 
the duration of the project. The projects that will be staffed by this PSC will have distinct work scopes and distinct 
specialized experience requirements. The projects will also overlap in schedule, which will require multiple and 
staggered construction management teams. To the extent possible, City staff will serve in the lead Project 
Construction Manager roles and manage and supervise the consultant staff.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
The Regional Water System Capital Improvement Program and the remainder of the Water System Improvement 
Program will require short-term, temporary staffing of experienced and highly specialized construction management 
staff to successfully complete the multitude of projects that are planned over the next 7 years. The scope of this 
contract will also include the rental and maintenance of the existing Sunol Regional Office, which provides a regional 
headquarters for City Infrastructure staff managing projects in the East Bay Region. Additionally, the scope of work 
will include highly specialized materials testing services such as concrete sampling and testing, soil compaction 
testing, welding inspection, and other materials testing, which require specialized equipment and expertise that the 
City does not have. It is not feasible to establish new civil service positions to cover this work due to the short-term, 
peak workloads for projects that will have overlapping construction schedules.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The scope of work for this contract requires a minimum of 5 years of 

experience in construction management, working on large or complex projects for all positions including project 
construction manager, construction inspector, field contract administrator, scheduler, and office engineer. 
Additionally, specialty expertise will be required for some of the positions in the fields of scheduling, cost estimating, 
certified reinforced concrete inspection, certified welding inspection, soils testing, and concrete sampling and testing.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5241, Engineer;  6318, 
Construction Inspector;  6319, Senior Const Inspector;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   The 
contractor will rent and maintain the existing East Bay Regional Field Office for use by City and consultant staff as the 
East Bay headquarters for Infrastructure to manage the construction of Regional projects. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The department has performed outreach to San Francisco Public Works, which declined due to workload and the remote 
location of the project. 
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5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The management of the construction projects in the scope of work cannot be fully performed by civil service staff due 
to the scheduling of the projects, as well as the highly specialized nature of some of the work. The project schedules 
will result in peak, short-term workloads that will be staggered and intermittent in nature. It should be noted that the 
total construction management cost for all of the projects to be supported by this PSC is approximately $26M, of 
which only $16M is covered by this PSC. Much of the work is planned to be performed by City staff.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. Performing this work would not require adopting a new civil service class. 
The PSC is required mostly due to the short-term duration of the peak and staggered, overlapping periods of project 
activity.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. City and County employees will gain construction management knowledge and skills by interacting and working 
side-by-side with the experienced contractors. The contractor will also be tasked with providing training sessions in 
specific construction management fields of expertise through brown bag presentations. Approximately 50 training 
hours will be provided in topics such as construction management principles, scheduling, claims analysis, and quality 
control/quality assurance. The occupational type of City and County employees to receive the training will be 
engineers and construction inspectors. Approximately 10-15 employees are expected to be trained.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/04/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Bill Irwin      Phone: 415-934-3975     Email: wirwin@sfwater.org

Address:  525 Golden Gate Avenue 8th Floor San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49806 - 20/21
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/15/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of wirwin@sfwater.org
To: Irwin, William; Laxamana, Junko (BOS); amakayan@ifpte21.org; ecassidy@ifpte21.com;

WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; Irwin, William; DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 49806 - 20/21
Date: Thursday, February 4, 2021 10:48:03 AM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 49806 - 20/21 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 49806 - 20/21 for $18,000,000 for Initial Request
services for the period 04/01/2021 – 03/31/2028.  Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/16026 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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2/17/2021 Union Receipt: 49806 - 20/21

apps.sfgov.org/dhrdrupal/print/16101 1/1

Published on Personal Services Request Database (http://apps.sfgov.org/dhrdrupal)

Home > Union Receipt: 49806 - 20/21

Union Receipt: 49806 - 20/21
Posted February 17, 2021 - 15:43 by tmathews21
30 Day waiver - PLEASE CHECK the box if you agree to waive your 30 day right:  Yes, I waive my rights to the 30 day period

Union Contact (verify correct user name):  tmathews21

Modified PSC Record: 

Initial PSC Record:  49806 - 20/21

Date Accessed:  February 17, 2021
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    PUBLIC UTILITIES COMMISSION  PUC Dept. Code:  PUC 

Type of Request: Initial Modification of an existing PSC (PSC # __________)

Type of Approval: Expedited Regular Annual      Continuing     (Omit Posting)

Type of Service:  Construction Management Services (PRO.0140)

Funding Source:  10 year Regional Water CIP and WSIP PSC Duration:   6 years 51 weeks 

PSC Amount:   $16,000,000

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Provide specialized and short term augmentation to existing SFPUC staff for the construction management 
of the projects to be constructed for the 10 year Regional Water System Capital Improvement Program and 
the remainder of the Water System Improvement Program (WSIP) in the East Bay. Services will include 
project construction management, field contract administration, construction inspection, project controls, 
materials testing, Supplier Quality Surveillance (SQS), project administration and document control, start up 
and testing coordination, office engineering, and maintaining a regional field office for consultant and City 
staff. 

The 10 year Regional Water System Capital Improvement Program includes a series of projects that are 
planned to be constructed during the next 7 years, culminating in the Sunol Valley Water Treatment Plant 
(SVWTP) Ozone and Calaveras Substation project, which is estimated to be over $100M in construction cost, 
which would require an extensive and specialized construction management team to be situated in a remote 
location.

This PSC is to provide specialized construction management staffing and also to provide augmentation to 
existing SFPUC staffing to cover the temporary peak work load anticipated during the PSC duration.

B.  Explain why this service is necessary and the consequence of denial:
This service is necessary for two reasons: to provide specialized construction management services that 
require specific experience that are not typical for the civil service classifications used by the City to perform 
this work, and to provide temporary staff augmentation to cover peak work loads caused by multiple 
overlapping construction projects that are scheduled to occur over the PSC duration. Denial of this Personal 
Services Contract would prevent the SFPUC from effectively managing the construction of the numerous 
projects planned under the Regional Water CIP and the remainder of the WSIP, resulting in the potential 
delay or cancellation of projects, increased construction costs, or reduced construction quality of completed 
projects.
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C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, 
attach copy of the most recently approved PSC. 
Similar construction management services have been provided in the past under previous PSCs. This PSC 
is similar to the CS 915R contract, which provided construction management services for the Water 
System Improvement Program in the Sunol Valley Region. This contract has expired and can no longer be 
utilized. PRO.0149 and PRO.0097 are additional contracts that are providing as needed construction 
management services for the SFPUC in the San Francisco Bay Area and Hetch Hetchy, respectively. This 
PSC is unique from the as needed PSCs listed above because it is region specific to cover the remote 
Sunol Valley and surrounding areas, and is also project specific. The staffing needs for the larger projects 
exceed the task order limits of the as needed contracts, which preclude the use of PRO.0149 to cover all 
of the staffing needs under this PSC.

D.  Will the contract(s) be renewed?
No.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing 
PSC by another five years, please explain why. 
This PSC request is to provide construction management for several projects over a duration of seven (7) 
years. The projects span from 2020 through 2026. The reason for requesting a duration of 7 years is due 
to the planned construction schedule of the Sunol Valley Water Treatment Plant Ozone and Calaveras 
Substation project. This project will begin construction in 2022 and construction and closeout is 
anticipated to extend through 2026. This will be a critical, specialized construction project valued at over 
$100M that will require a large and highly specialized construction management team. It is essential for 
the success of the project to maintain a consistent staff throughout the duration of the project. The 
projects that will be staffed by this PSC will have distinct work scopes and distinct specialized experience 
requirements. The projects will also overlap in schedule, which will require multiple and staggered 
construction management teams. To the extent possible, City staff will serve in the lead Project 
Construction Manager roles and manage and supervise the consultant staff.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

Short term or capital projects requiring diverse skills, expertise and/or knowledge.

Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

B. Explain the qualifying circumstances: 
The Regional Water System Capital Improvement Program and the remainder of the Water System 
Improvement Program will require short term, temporary staffing of experienced and highly specialized 
construction management staff to successfully complete the multitude of projects that are planned over 
the next 7 years. The scope of this contract will also include the rental and maintenance of the existing 
Sunol Regional Office, which provides a regional headquarters for City Infrastructure staff managing 
projects in the East Bay Region. Additionally, the scope of work will include highly specialized materials 
testing services such as concrete sampling and testing, soil compaction testing, welding inspection, and 
other materials testing, which require specialized equipment and expertise that the City does not have. It 
is not feasible to establish new civil service positions to cover this work due to the short term, peak 
workloads for projects that will have overlapping construction schedules.

3.  Description of Required Skills/Expertise
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A. Specify required skills and/or expertise:   The scope of work for this contract requires a minimum of 5 
years of experience in construction management, working on large or complex projects for all positions 
including project construction manager, construction inspector, field contract administrator, scheduler, 
and office engineer. Additionally, specialty expertise will be required for some of the positions in the 
fields of scheduling, cost estimating, certified reinforced concrete inspection, certified welding 
inspection, soils testing, and concrete sampling and testing.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5241, 
Engineer;  6318, Construction Inspector;  6319, Senior Const Inspector;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   
The contractor will rent and maintain the existing East Bay Regional Field Office for use by City and 
consultant staff as the East Bay headquarters for Infrastructure to manage the construction of Regional 
projects. 

4.  If applicable, what efforts has the department made to obtain these services through available resources 
within the City?
 The department has performed outreach to San Francisco Public Works, which declined due to workload and 
the remote location of the project. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The management of the construction projects in the scope of work cannot be fully performed by civil 
service staff due to the scheduling of the projects, as well as the highly specialized nature of some of the 
work. The project schedules will result in peak, short term workloads that will be staggered and 
intermittent in nature. It should be noted that the total construction management cost for all of the 
projects to be supported by this PSC is approximately $26M, of which only $16M is covered by this PSC. 
Much of the work is planned to be performed by City staff.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt 
a new civil service class to perform this work?  Explain. Performing this work would not require adopting 
a new civil service class. The PSC is required mostly due to the short term duration of the peak and 
staggered, overlapping periods of project activity.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component 
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. City and County employees will gain construction management knowledge and skills by interacting 
and working side by side with the experienced contractors. The contractor will also be tasked with 
providing training sessions in specific construction management fields of expertise through brown bag 
presentations. Approximately 50 training hours will be provided in topics such as construction 
management principles, scheduling, claims analysis, and quality control/quality assurance. The 
occupational type of City and County employees to receive the training will be engineers and 
construction inspectors. Approximately 10 15 employees are expected to be trained.

C.  Are there legal mandates requiring the use of contractual services? 
No. 
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D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement.
No. 

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No. 

7.  Union Notification:  On 06/07/2019, the Department notified the following employee organizations of this 
PSC/RFP request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21 

 I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO 
THIS FORM IS COMPLETE AND ACCURATE:

Name: Bill Irwin      Phone: 415 934 3975     Email: wirwin@sfwater.org

Address:   525 Golden Gate Avenue San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41117  18/19        
DHR Analysis/Recommendation:                                              action date: 08/05/2019
Commission Approval Required                                              Approved by Civil Service Commission 
08/05/2019 DHR Approved for 08/05/2019 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Provide specialized services in Cost Estimating to support Department of Pubic Works' design staff on an as-needed basis. 
The Consultants will provide expert cost estimating services to ensure that the most up to date cost data are utilized.

B. Explain why this service is necessary and the consequence of denial:
Cost estimating is a specialized professional service that is out of the Public Works, Building Design and Construction 
(BDC)’s area of expertise. Cost estimating consultants are continually updating their data bases and estimating measures 
with the current market rates and material costs. This data is not something that we provide at the BDC. The BDC is 
requesting to have our own pool of “As-Needed” Cost Estimating consultants for BDC projects.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
In the past, Cost Estimating services for building projects have been provided through subconsultants under the as-
needed Architectural contracts approved under PSC No. 4095-09/10, and by As-Needed Cost Estimating contracts 
approved under PSC No. 4036-13/14. 

D. Will the contract(s) be renewed?
No. New RFQ’s will be advertised.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The additional time in the PSC duration is to allow for any delays in processing and awarding the contracts. The 
contracts will have duration of no more than 5 years.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Cases where future funding is so uncertain that the establishment of new civil service positions, classes or programs is 
not feasible (including situations where there is grant funding).  

B. Explain the qualifying circumstances: 
This service will only be required on an as-needed basis when either City staff don't have the capacity to fulfill all 
project requests, causing delays, or if specialized services are required. This service will only be utilized on an as-
needed basis.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Consultants must be experts in their fields and certified by corresponding 

organizations, as applicable.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5211, Eng/Arch/Landscape Arch Sr;  5215, Fire 
Protection Engineer;  5218, Structural Engineer;  5219, Senior Strucutral Engineer;  5260, Architectural Assistant 
1;  5261, Architectural Assistant 2;  5262, Landscape Architect Assoc 1;  5265, Architectural Associate 1;  5266, 
Architectural Associate 2;  5268, Architect;  5272, Landscape Architect Assoc 2;  5274, Landscape Architect;   

Department:   GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW Dept. Code: DPW

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  As-Needed Cost Estimating Services

Funding Source:  Inter-Departmental Work Orders
PSC Amount:   $6,000,000 PSC Est. Start Date:   02/01/2021 PSC Est. End Date    06/30/2027
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C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The City does not have resources and information available to perform all required work. The Department has recruited and 
hired more people for above civil service classes. As-needed contract services will only be utilized when and if the work 
cannot be prudently performed by internal staff. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Above civil service classes are applicable. These as-needed contract services will only be utilized when the following 
conditions exist: • The Division is working at full capacity and postponement of pending projects would be contrary to 
the public interest, or • Project requires special construction and third party Consultant is required to ensure that a 
high quality estimate is provided. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. The services are only going to be utilized on an as-needed basis and 
there is no steady demand that justifies the hiring of permanent City staff with the necessary expertise.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training is needed, as this service will only be utilized when the Bureau is working at full capacity and 
postponement of pending projects would be contrary to the public interest, or specialized services are required that 
are not available internally.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 01/13/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Alexander Burns      Phone: 415-554-6411     Email: alexander.burns@sfdpw.org

Address:  49 South Van Ness, Suite 1600 San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48340 - 20/21
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
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Commission Approval Required                                              
DHR Approved for 03/15/2021 
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1

Sy, Don (DPW)

From: dhr-psccoordinator@sfgov.org on behalf of alexander.burns@sfdpw.org
Sent: Wednesday, January 13, 2021 4:36 PM
To: Burns, Alexander (DPW); ecassidy@ifpte21.com; WendyWong26@yahoo.com; 

wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; 
kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org; 
L21PSCReview@ifpte21.org; Sy, Don (DPW); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 48340 - 20/21

RECEIPT for Union Notification for PSC 48340 - 20/21 more than $100k 
 
The GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW has submitted a request for a Personal Services Contract (PSC) 
48340 - 20/21 for $6,000,000 for Initial Request services for the period 02/01/2021 – 06/30/2027.  Notification of 
30 
days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/15973 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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City and County of San Francisco Department of Human Resources

July 2013

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: _________________________________________________ Dept. Code: ___________

Type of Request: Initial Modification of an existing PSC (PSC # __________)

Type of Approval: Expedited ( Omit Posting)

Type of Service: _______________________________________________________________________

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

D. Will the contract(s) be renewed?

2. Union Notification: On ______   , the Department notified the following employee organizations of this PSC/RFP
request: ______________________________________________________________________

*************************************************************************************
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#_________________
DHR Analysis/Recommendation:

1. Description of Work
A. Scope of Work:

B. Explain why this service is necessary and the consequence of denial:

Funding Source: ______________________________________ PSC Duration:
PSC Amount:_______________ PSC Est. Start Date: __________ PSC Est. End Date: __________

As-Needed Cost Estimating Services 

no unions notified

✔

12/31/2018

Provide specialized services in Cost Estimating for Building Projects to support Department of Public Works (DPW)
design staff on an as-needed basis. The Consultants will provide expert cost estimating services to ensure that the
most up to date cost data are utilized.  The City intends to award two (2) contracts for $500,000 each.

DHR Approved for 11/04/2013 Approved by Civil Service Commission with
conditions

11/04/2013

Cost Estimating services for building projects have been provided through subconsultants under the as-needed
Architectural contracts.  This proposed contract will allow BDC to have a dedicated prime consultant to provide
cost estimating services for building projects.

5 years 4 weeks

none

Commission Approval Required

Regular

GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW

Cost estimating is a specialized professional service that is out of the Buildings Design and Construction Division
(BDC) area of expertise.  Cost estimating consultants are continually updating their databases and estimating
measures with the current market rates and material costs.  This data is not something that we provide at the
BDC.  The BDC is requesting to have our own bank of "As-Needed" Cost Estimating consultants for our projects.
If services are denied, DPW will have to rely more on current "as-needed" consultants as "pass through"
consultants and pay additional administrative fees (i.e. subcontracting markup) and may even have to turn work
away.

✔

$1,000,000
Inter-Departmental Work Orders

12/01/2013

4036-13/14

No

DPW
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City and County of San Francisco  Department of Human Resources 

July 2013

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

B. Which, if any, civil service class(es) normally perform(s) this work?

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

4. Why Classified Civil Service Cannot Perform
         A. Explain why civil service classes are not applicable: 
 
 
 
 
   B. Would it be practical to adopt a new civil service class to perform this work? Explain.

 
5. Additional Information (if “yes”, attach explanation) YES NO

A. Will the contractor directly supervise City and County employee?

B. Will the contractor train City and County employee?

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of

contractual services?

E. Has a board or commission determined that contracting is the most effective

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON _________ BY:

Name: ___________________________________ Phone: ____________ Email: ________________

Address: _____________________________________________________________________________

✔

These are as-needed contract services only. They will only be utilized when the following conditions exist:
* Civil service classifications are applicable and City staff will be utilized where feasible.
* The Division is working at full capacity and postponement of pending projects would be contrary to the public
interest.
* Project requires special construction and third party Consultant is required to ensure that a high quality estimate

Consultants must be experts in their fields and certified by corresponding organizations, as applicable.

sung.kim@sfdpw.org

No. The services are only going to be utilized on an as-needed basis and there is no ongoing demand that
justifies the hiring of permanent City staff with the necessary expertise.

415-554-6417 Sung Kim

✔

1155 Market Street, 4th Floor San Francisco, CA

✔

5120,5211,5212,5260,5261,5265,5266,5268,

✔

✔

✔

No
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Budget and Legislative Analyst shall provide detailed review of legislation pending before Board Committees and the 
Board including Annual Appropriation and Salary Ordinance, supplemental appropriation requests, leases, contract 
agreements, Municipal Code changes and Charter Amendments; provide policy analysis and evaluation of options for 
legislative initiatives that are of interest to the Board; provide policy analysis and support to the Government Audit and 
Oversight Committee regarding the Civil Grand Jury Reports; and perform management audits of City departments and 
programs to assess whether subject departments and programs are achieving economy, efficiency and effectiveness.

B. Explain why this service is necessary and the consequence of denial:
Budget and Legislative Analyst is a Charter-mandated function for the Board of Supervisors (Charter Section 2.117). 
Charter Section 2.117 states that the Board of Supervisors shall appoint and may remove a Budget Analyst and such 
appointment shall be made on the basis of qualification by education, training and experience for the position. On 
December 15, 2020, the Board of Supervisors approved Motion No. M20-0201, directing the Clerk of the Board of 
Supervisors to initiate a Request for Proposal for the Budget and Legislative Analyst services. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This service was provided in the past by a contractor since FY 1978-79. The last PSC number for this service is 4141-
08/09.

D. Will the contract(s) be renewed?
Yes, there is a possibility of modification for extension up to an additional four years.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude the use of 
Civil Service Employees.  Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances: 
Charter Section 2.117 states that the Board of Supervisors shall appoint and may remove a Budget Analyst. The Board 
of Supervisors directed the Clerk of the Board to initiate an RFP process to select a Budget and Legislative Analyst by 
Motion No. M20-0201 approved on December 15, 2020.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Budget and Legislative Analyst must have the knowledge and expertise of the 

best industry practices; knowledge of the history and structure of the City; familiarity with and ability to research City, 
State, and Federal laws governing the subject matter; urban and fiscal policy expertise; ability to present policy 
options and implications in a concise and clear manner; ability to work with all members of the Board with a high 

Department:   BOARD OF SUPERVISORS -- BOS Dept. Code: BOS

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Budget and Legislative Analyst Services

Funding Source:  General Fund
PSC Amount:   $10,500,000 PSC Est. Start Date:   01/01/2022 PSC Est. End Date    12/31/2025
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degree of discretion, integrity, and objectivity.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1823, Senior Administrative Analyst;  1824, Pr 
Administrative Analyst;  1830, Perf Analyst III Project Mgr;  0952, Dep Dir II;  0953, Dep Dir III;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4. If applicable, what efforts has the department made to obtain these services through available resources within the
City?
 Charter Section 2.117 states that the Board of Supervisors shall appoint and may remove a Budget Analyst. The Board of 
Supervisors directed the Clerk of the Board to initiate an RFP process to select a Budget and Legislative Analyst by Motion No. 
M20-0201 approved on December 15, 2020. 

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.

Civil services classes are not applicable because the Board of Supervisors has directed the Clerk of the Board to 
contract out this service. (Charter Section 2.117 states that the Board of Supervisors shall appoint and may remove a 
Budget Analyst. The Board of Supervisors directed the Clerk of the Board to initiate an RFP process to select a Budget 
and Legislative Analyst by Motion No. M20-0201 approved on December 15, 2020.)

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. It would not be necessary to adopt a new civil service class to perform 
this work. If the Board of Supervisors directs the Clerk of the Board to transition this service to be performed by City 
employees, then the Department will use existing civil service class to perform this work. 

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. Hours of training to be determined. The selected contractor will be trained on the use of City's budget and 
financial system as necessary.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
Yes. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 Yes. The proposed work will be performed by a contractor selected through a competitive process. It is possible that 
the current contractor participate in the process.

7. Union Notification:  On 01/15/2021, the Department notified the following employee organizations of this PSC/RFP
request:
Municipal Executive Association; Prof & Tech Eng, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:
Name:  Junko Laxamana      Phone:  415-554-7704   Email: junko.laxamana@sfgov.org
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Address:  1 Dr. Carlton B. Goodlett Place Room 244 San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41887 - 20/21
DHR Analysis/Recommendation:      Civil Service Commission Action:
Commission Approval Required    
DHR Approved for 03/15/2021 
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of junko.laxamana@sfgov.org
Sent: Friday, January 15, 2021 9:11 AM
To: Laxamana, Junko (BOS); WendyWong26@yahoo.com; wendywong26@yahoo.com; 

tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org; amakayan@ifpte21.org; 
L21PSCReview@ifpte21.org; Laxamana, Junko (BOS); Criss@SFMEA.com; camaguey@sfmea.com 
(contact); Christina@SFMEA.com; staff@SFMEA.com; Laxamana, Junko (BOS); DHR-PSCCoordinator, 
DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 41887 - 20/21

RECEIPT for Union Notification for PSC 41887 ‐ 20/21 more than $100k 
 
The BOARD OF SUPERVISORS ‐‐ BOS has submitted a request for a Personal Services Contract (PSC) 41887 ‐ 20/21 for 
$10,500,000 for Initial Request services for the period 01/01/2022 – 12/31/2025.  Notification of 30 days (60 days for 
SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/15837 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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SUBSTITUTED
FILE NO.  201305 12/1/2020    MOTION NO. 

Clerk of the Board
BOARD OF SUPERVISORS Page 1 
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[Request for Proposal - Budget and Legislative Analyst Services]

Motion directing the Clerk of the Board to initiate a Request for Proposal process for 

Budget and Legislative Analyst services; and further directing the Clerk of the Board to 

explore available office space in City Hall with the City’s Real Estate Division for onsite 

satellite space for the new Budget and Legislative Analyst contractor.

WHEREAS, The current contract for the Budget and Legislative Analyst services,

competitively bid in 2013 and effective since January 1, 2014, will expire on December 31,

2021, with no remaining option to renew or extend; and  

WHEREAS, Charter, Section 2.117 states that the Board of Supervisors shall appoint 

and may remove a Budget Analyst and such appointment shall be made solely on the basis of 

qualifications by education, training and experience for the position; and

WHEREAS, In accordance with Charter, Section 10.104.15, the Controller certified on 

July 31, 2020, that services of a Budget Analyst could be performed under private contract at 

lower cost to the City and the Board of Supervisors concurred by Resolution No. 417-20 with 

said certification on October 2, 2020; and

WHEREAS, Section 21.1 of the Administrative Code requires that contracts for 

services be procured through a competitive selection process unless the Board of Supervisors 

requests a sole source contract; and 

WHEREAS, The Board of Supervisors wishes to engage in an open and fair process to 

select its Budget Analyst; now, therefore, be it  

MOVED, That the Clerk of the Board shall initiate a Request for Proposal process for 

Budget and Legislative Analyst services; and, be it
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FURTHER MOVED, That the Clerk of the Board shall ensure that the process is fair 

and open; and, be it 

FURTHER MOVED, That the minimum qualifications and selection criteria shall consist 

of education, training and experience for the position pursuant to the Charter; and, be it

FURTHER MOVED, That the Clerk of the Board shall ensure that the process complies

with City laws and regulations; and, be it

FURTHER MOVED, That the Request for Proposal shall be well advertised to 

encourage responses from local business enterprises; and, be it

FURTHER MOVED, That the selection panel shall be free of conflict, bias, and have 

the experience necessary to understand the research, analysis and advice needs of a 

legislative body; and, be it

FURTHER MOVED, Further directing the Clerk of the Board to explore available office 

space in City Hall with the City’s Real Estate Division for onsite satellite office space for the

new Budget and Legislative Analyst contractor to conduct meetings and necessary official City

business with the Members of the Board; and, be it

FURTHER MOVED, That the Clerk of the Board is authorized and directed to take all 

actions necessary to implement the Request for Proposal pursuant to these policy directives 

of the Board and shall, after review of the proposals and recommendations of the selection 

panel described herein, submit a written recommendation to the Board.
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Meeting Information

2009 2008 2007 2006 2005 2004 2003 2002 2001 2000 1999 1998 1997

A G E N D A
Regular Meeting

of
June 1, 2009

2:00 p.m.
ROOM 400, CITY HALL

1 Dr. Carlton B. Goodlett Place

Order of Business

NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES

A. Commission Office
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is (415) 252-3247.  The 
fax number is (415) 252-3260 and the web address is www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday.

B. Policy Requiring Written Reports
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based Testing, all items 
appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents referred to in any Agenda
Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection and copying at the Civil Service
Commission office.  Reports from City and County personnel supporting agenda items are submitted in accordance with the procedures established by the 
Executive Officer.  Reports not submitted according to procedures, in the format and quantity required, and by the deadline, will not be calendared.

C. Policy on Written Submissions by Appellants
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the Commission office, 
no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is calendared (ordinarily, on Tuesday).  An
original and nine (9) copies on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered in the bottom center margin, shall be
provided.  Written material submitted for the Commission’s review becomes part of a public record and shall be open for public inspection.

D. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (415) 252-3247 and confirmed in writing or by fax at (415)
252-3260.
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission
Executive Officer by telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.
Telephone requests must be confirmed in writing prior to the meeting. Immediately following the “Announcement of Changes” portion of the agenda at the
beginning of the meeting, the Commission will consider a request for a postponement that has been previously denied.  Appeals filed under Civil Service
Commission Rule 111A Position-Based Testing shall be  considered on the date it is calendared for hearing except under extraordinary circumstances and 
upon mutual agreement between the appellant and the Department of Human Resources.

E. Policy and Procedure on Hearing Items Out of Order
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on each request.

A request to hear an item after 5:00 p.m. should be directed to the Executive
Officer as soon as possible following the receipt of notification of an upcoming hearing.
Requests may be made by telephone at (415) 252-3247 and confirmed in writing or by fax 

at (415) 252-3260.

CALL TO ORDER & ROLL CALL

PUBLIC COMMENT ON MATTERS APPEARING ON THE AGENDA

APPROVAL OF MINUTES

ANNOUNCEMENTS

ELECTION OF OFFICERS

RATIFICATION AGENDA

REGULAR AGENDA

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF THE CIVIL SERVICE 
COMMISSION

COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS

ADJOURNMENT

Page 1 of 6SFGov
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June 1, 2009
2:00 p.m.

ITEM NO.

(1) CALL TO ORDER AND ROLL CALL

President Donald A. Casper
Vice President Morgan R. Gorrono
Commissioner Joy Y. Boatwright
Commissioner Mary Y. Jung
Commissioner E. Dennis Normandy

(2) PUBLIC COMMENT ON MATTERS APPEARING ON THE AGENDA

(3) APPROVAL OF MINUTES – Action Item

Regular Meeting of May 18, 2009

Recommendation: Approve.

(4) ANNOUNCEMENTS

Announcement of changes to agenda

Other announcements

(5) ELECTION OF OFFICERS  (File No. 0183-09-1) - Action Item

Recommendation: Open for discussion.

RATIFICATION AGENDA

All matters on the Ratification Agenda are considered by the Civil Service Commission to be non-contested and will be acted 
upon by a single vote of the Commission.  There will be no separate discussion on these items unless a request is made; in which 
event, the matter shall be removed from the Ratification Agenda and considered as a separate item.  Each individual addressing 
the Commission will be limited to a maximum time limit of five minutes for all items severed from the Ratification Agenda.

Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours 
prior to the Civil Service Commission meeting and are located in the Civil Service Commission office at 25 Van Ness Avenue, 
Suite 720, San Francisco, CA 94102.

(6) Review of request for approval of proposed personal services contracts.
(File No. 0175-09-8) – Action Item

PSC# Department Amount Type of Service Type of 
Approval

Duration

4141-08/09 Board of
Supervisors

$8,000,000 Will provide budget & legislative analyst services, 
including evaluating and reporting on fiscal and 
policy matters, the Mayor’s Annual Budget, and
conducting independent management, 
performance and fiscal audits of City departments 
and programs.

Regular 12/31/14

May 18, 2009: Postpone to the meeting of June 1, 2009 at the request of the Board of 
Supervisors.

Recommendation of the
Human Resources
Director:

Adopt the Human Resources Director’s report.  Notify the offices of the Controller 
and the Purchaser.

(7) Review of request for approval of proposed personal services contracts.
(File No. 0184-09-8) – Action Item

PSC# Department Amount Type of Service Type of 
Approval

Duration

2014-08/09 Public Health $420,000 Will provide 24-hour perinatal, neonatal and 
pediatric consultation and transport services, 
consultation services: nursing, social services and 
respiratory therapy.

Continuing 06/30/14

4151-08/09 Mayor’s Office of
Housing

$70,000 Will perform environmental review services for the 
Mayor’s Office of Housing (MOH) and Mayor’s 
Office of Community Investment (MOCI) project 
undertakings in accordance with the National 

Regular 06/30/10
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Modification

Personal Services Contracts
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code:  ADM 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 42510 - 18/19)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Software As A Service (Artifcial Intelligece Based Algorithm)

Funding Source:  General fund

PSC Original Approved Amount:  $90,000 PSC Original Approved Duration:  03/01/19 - 
02/28/21 (2 years) 

PSC Mod#1 Amount:  $44,000 PSC Mod#1 Duration:  03/01/19-02/28/23 (2 years) 

PSC Cumulative Amount Proposed:  $134,000 PSC Cumulative Duration Proposed:  4 years 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
SF311 is the central point of intake for requests from the public. Over 60% of the requests are 
submitted directly through web or mobile applications. These self-service requests have a higher 
error rate than those created through phone calls to SF311 Customer Service Representatives. 
However, the public’s use of automated processes is continuing to increase. 

Vendor will provide a Request Routing and Categorization Service to improve the accuracy of 
requests routed to departments for resolution. The vendor will create an analysis service that will 
compare new requests to years of historical requests to validate the service type and correct work 
queue based on historical trends. The Service will receive information from SF311 and respond, in 
real time, with suggested routing and categorization of the request.

B.  Explain why this service is necessary and the consequence of denial:
Consequences of denial would include the lost opportunity to provide error checking to self service 
requests Lack of approval will continue the extra and inaccurate work involved routing requests to 
responding agencies and would prevent modernization of processes.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
By contract

D.  Will the contract(s) be renewed?
Unknown.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

Page 83



2. Reason(s) for the Request
A.   Display all that apply

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with 
an operator).  

☑Other (be specific and attach any relevant supporting documents): 

REASON FOR CHECKING OTHER:
City employees do not have the background and knowledge to perform the project.

Explain the qualifying circumstances: 
Vendor has proprietary software required to provide the service. 

B. Reason for the request for modification:
Additional work needs

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   This project requires extensive programming and 

analysis skills to create an application that will interpret text and photographs and, based on 
hundreds of thousands of previous examples, determine the request type and category. 
Supporting expertise are database management, web server management, application and web 
services and access to the vendor's proprietary software.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1041, IS Engineer-
Assistant;  1042, IS Engineer-Journey;  1043, IS Engineer-Senior;  1044, IS Engineer-
Principal;  1051, IS Business Analyst-Assistant;  1052, IS Business Analyst;  1053, IS Business 
Analyst-Senior;  1054, IS Business Analyst-Principal;  1061, IS Program Analyst-Assistant;  1062, IS 
Programmer Analyst;  1063, IS Programmer Analyst-Senior;  1064, IS Prg Analyst-Principal;  1823, 
Senior Administrative Analyst;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes. Vendor will provide proprietary software. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil service classifications do not have the skills and training to perform these services.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. The SF311 project is 
relatively small, and Artificial Intelligence (AI) is a new technology. If other large and complex 
City departments begin to utilize this type of service, consideration could be given to creating 
new classifications. 

6.   Additional Information
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A. Will the contractor directly supervise City and County employee?  If so, please include an 
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
No training will be provided.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Additional work by this vendor is needed.

7.  Union Notification:  On 02/09/21, the Department notified the following employee organizations of 
this PSC/RFP request:
Architect & Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:   One Carlton B. Goodlett Place Room 362, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42510 - 18/19        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/15/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com;

tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org;
L21PSCReview@ifpte21.org; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 42510 - 18/19 - MODIFICATIONS
Date: Tuesday, February 9, 2021 4:01:07 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a modification
request for a Personal Services Contract (PSC) for $44,000 for services for
the
period March 1, 2019 – February 28, 2023.  For all Modification requests,
there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/16073
Email sent to the following addresses: L21PSCReview@ifpte21.org
pkim@ifpte21.org
eerbach@ifpte21.org kpage@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com
ecassidy@ifpte21.com
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: Initial Modification of an existing PSC (PSC # __________)

Type of Approval: Expedited Regular Annual Continuing (Omit Posting)

Type of Service: Software As A Service (Artifcial Intelligece Based Algorithm)

Funding Source: General fund PSC Duration: 2 years

PSC Amount: $90,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
SF311 is the central point of intake for requests from the public. Over 60% of the requests are submitted
directly through web or mobile applications. These self-service requests have a higher error rate than
those created through phone calls to SF311 Customer Service Representatives. However, the public’s
use of automated processes is continuing to increase.

Vendor will provide a Request Routing and Categorization Service to improve the accuracy of requests
routed to departments for resolution. The vendor will create an analysis service that will compare new
requests to years of historical requests to validate the service type and correct work queue based on
historical trends. The Service will receive information from SF311 and respond, in real time, with
suggested routing and categorization of the request.

B. Explain why this service is necessary and the consequence of denial:
Consequences of denial would include the lost opportunity to provide error checking to self service
requests Lack of approval will continue the extra and inaccurate work involved routing requests to
responding agencies and would prevent modernization of processes.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.

D. Will the contract(s) be renewed?
Unknown.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).
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Other (be specific and attach any relevant supporting documents):

REASON FOR CHECKING OTHER:
City employees do not have the background and knowledge to perform the project.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: This project requires extensive programming and analysis

skills to create an application that will interpret text and photographs and, based on hundreds of
thousands of previous examples, determine the request type and category. Supporting expertise are
database management, web server management, application and web services and access to the
vendor's proprietary software.

B. Which, if any, civil service class(es) normally perform(s) this work? 1041, IS Engineer-
Assistant; 1042, IS Engineer-Journey; 1043, IS Engineer-Senior; 1044, IS Engineer-Principal; 1051,
IS Business Analyst-Assistant; 1052, IS Business Analyst; 1053, IS Business Analyst-Senior; 1054, IS
Business Analyst-Principal; 1061, IS Program Analyst-Assistant; 1062, IS Programmer Analyst; 1063,
IS Programmer Analyst-Senior; 1064, IS Prg Analyst-Principal; 1823, Senior Administrative Analyst;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. Vendor will provide proprietary software.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Services are not available from resources within the City. There are no City staff or departments with the

knowledge or systems to do this project. The vendor does this type of analysis as their core function.
Additionally City employees do not have access to the proprietary software for this project.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil service classifications do not have the skills and training to perform these services.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No. The SF311 project is relatively
small, and Artificial Intelligence (AI) is a new technology. If other large and complex City
departments begin to utilize this type of service, consideration could be given to creating new
classifications.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services?
No.
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D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 01/30/2019, the Department notified the following employee organizations of
this PSC/RFP request:
Architect & Engineers, Local 21

I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky Phone: 4155544859 Email: joan.lubamersky@sfgov.org

Address: One Carlton B. Goodlett Place Room 362 San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42510 - 18/19
DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 03/04/2019
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    PUBLIC HEALTH Dept. Code:  DPH 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 4021-13/14)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Qualified/Authorized Medical Physicist

Funding Source:  General Funds

PSC Original Approved Amount:  $700,000 PSC Original Approved Duration:  01/01/14 - 
12/31/18 (5 years) 

PSC Mod#1 Amount:  $100,000 PSC Mod#1 Duration:  02/01/16-01/31/21 (2 years 4 
weeks) 

PSC Mod#2 Amount:  $200,000 PSC Mod#2 Duration:  02/01/21-01/31/24 (3 years) 

PSC Cumulative Amount Proposed:  $1,000,000 PSC Cumulative Duration Proposed:  10 years 4 
weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The contractor must be a Qualified/Authorized Medical Physicist and will perform acceptance testing, 
calibration, consultations, and safety surveys of all imaging equipment in Radiology, Operating Room, 
Cardiology, Gastrointestinal, Orthopedics and Dental departments and other departments as needed 
and assist in the development of quality control programs in all departments within the a given 
facility. A Qualified or Authorized Medical Physicist is an individual who is competent to practice 
independently in one or more of the subfields of medical physics. Normal expenditures for the 
Department are approximately $40,000/year. However, due to the SFGH rebuild and the introduction 
of nuclear medicine capabilities it is anticipated that the annual usage may temporarily increase, and 
then return to the normal levels once the facility is fully operational.

B.  Explain why this service is necessary and the consequence of denial:
This is a regulatory requirement of the California Department of Public Health (CPDH), US Food and 
Drug Administration (FDA), Mammography Quality Standards Act (MQSA), The Joint Commission, and 
other governing bodies. If the Department does not have the services of a Qualified/Authorized 
Medical Physicist, the Department will be forced to either stop providing radiology services or forfeit 
any/all reimbursement for services, thus leading to an inability of the Department to carry out a key 
component of its mission.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 4021-13/14

D.  Will the contract(s) be renewed?
Yes.
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E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
The duration is in excess of five years because the work is ongoing and required in order to 
operate and maintain the radiological equipment in use at the Department of Public Health. In 
addition the work can only be completed by a Qualified/Authorized Medical Physicist which is 
highly skilled and ther eis a very limited pool of providers.

2. Reason(s) for the Request
A.   Display all that apply

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

Explain the qualifying circumstances: 
The contractor must be a Qualified/Authorized Medical Physicist. As this is such a specialized 
work group it would be difficult to find qualified individuals to perform the needed services. As 
these services are not needed on-site 24/7, but are necessary upon immediate notice, contracted 
services provide coverage at the times needed.

B. Reason for the request for modification:
This is a modification to extend the term of the PSC approval in order to continue highly 
specialized services required for the proper and safe operation of complex and highly regulated 
radiology equipment installed throughout the Department of Public Health.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   A Qualified/Authorized Medical Physicist must have their 

qualifications approved by either (or both) the American Board of Radiology (''ABR'') and/or the 
American Board of Medical Physics (ABMP) and must meet the requirements as listed under 10 
CFR 35.51 (Attachment 1); The Qualified/Authorized Medical Physicist must be certified by the 
State of California(Attachment 2; application) to practice in the State, and for mammography 21 
Code of Federal Regulations Part 900.12(a)(3)(i) (Attachment 4) and CA Code or Regulations title 
17 sections 30315.52 and 30315.60(Attachment 5) and must meet all MQSA, American College of 
Radiology (ACR) and California State Requirements and continuing education requirements and 
maintain them for the length of contract term. Must have documented experience in CT, 
Radiology, and Mammography. Must be available within 3 hours for required emergency testing 
on equipment when needed and provide MRI and Nuclear Medicine support as well.

B.   Which, if any, civil service class(es) normally perform(s) this work?    0932, Manager IV;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Contractor will provide all of the required equipment used to perform physics testing 
and verifications. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
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A.  Explain why civil service classes are not applicable.   
Civil Service classes are not applicable because the work is highly specialized, and intermittent.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No, as this is such a specialized 
work group it would be difficult to find qualified individuals to perform the needed services. As 
these services are not needed on site 24/7, but are necessary upon immediate notice, contracted 
services provide coverage at the times needed.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No training will be available as this is a specialized work group filled only by a 
Qualified/Authorized Medical Physicist.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 JTC Medical Physics

7.  Union Notification:  On 01/29/21, the Department notified the following employee organizations of 
this PSC/RFP request:
Municipal Executive Association; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale      Phone: (415) 554-2609     Email: jacquie.hale@sfdph.org

Address:   101 Grove Street, Room 307, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 4021-13/14        
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DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/15/2021 
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Receipt of Union Notification(s)
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1

Hale, Jacquie (DPH)

From: dhr-psccoordinator@sfgov.org on behalf of jacquie.hale@sfdph.org
Sent: Friday, January 29, 2021 3:09 PM
To: Hale, Jacquie (DPH); Laxamana, Junko (BOS); Criss@SFMEA.com; 

camaguey@sfmea.com (contact); Christina@SFMEA.com; staff@SFMEA.com; Lee, 
Arlene (DPH); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 4021-13/14 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH DPH has submitted a modification request for a Personal Services Contract (PSC) for $200,000 for
services for the period February 1,
2021 – January 31, 2024. For all Modification requests, there is a 7 Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6086
Email sent to the following addresses: staff@sfmea.com Christina@sfmea.com Camaguey@sfmea.com
Criss@SFMEA.com junko.laxamana@sfgov.org
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH

Type of
Request:

Initial Modification of an existing PSC (PSC # 4021-13/14)

Type of
Approval:

Expedited Regular Annual Continuing (Omit
Posting)

Type of Service: Qualified/Authorized Medical Physicist

Funding Source: General Funds

PSC Original Approved Amount: $700,000 PSC Original Approved Duration: 01/01/14 -
12/31/18 (5 years)

PSC Mod#1 Amount: $100,000 PSC Mod#1 Duration: 02/01/16-01/31/21 (2 years 4
weeks)

PSC Cumulative Amount Proposed: $800,000 PSC Cumulative Duration Proposed: 7 years 4 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor must be a Qualified/Authorized Medical Physicist and will perform acceptance
testing, calibration, consultations, and safety surveys of all imaging equipment in Radiology,
Operating Room, Cardiology, Gastrointestinal, Orthopedics and Dental departments and other
departments as needed and assist in the development of quality control programs in all
departments within the a given facility. A Qualified or Authorized Medical Physicist is an individual
who is competent to practice independently in one or more of the subfields of medical physics.
Normal expenditures for the Department are approximately $40,000/year. However, due to the
SFGH rebuild and the introduction of nuclear medicine capabilities it is anticipated that the annual
usage may temporarily increase, and then return to the normal levels once the facility is fully
operational.

B. Explain why this service is necessary and the consequence of denial:
This is a regulatory requirement of the California Department of Public Health (CPDH), US Food and
Drug Administration (FDA), Mammography Quality Standards Act (MQSA), The Joint Commission,
and other governing bodies. If the Department does not have the services of a Qualified/Authorized
Medical Physicist, the Department will be forced to either stop providing radiology services or
forfeit any/all reimbursement for services, thus leading to an inability of the Department to carry
out a key component of its mission.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 4021-13/14

D. Will the contract(s) be renewed?
Yes.
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E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A. Display all that apply

Services that require resources that the City lacks (e.g., office space, facilities or equipment with
an operator).

Explain the qualifying circumstances:
The contractor must be a Qualified/Authorized Medical Physicist. As this is such a specialized
work group it would be difficult to find qualified individuals to perform the needed services. As
these services are not needed on-site 24/7, but are necessary upon immediate notice,
contracted services provide coverage at the times needed.

B. Reason for the request for modification:
The term is extended because the actual start date was moved to 2016 due to delays in
negotiation and moving the services from a PO administered by OCA, to a professional services
agreement. The additional funds will be used to cover usage for SFGH, LHH and other facilities,
emergencies and additional unscheduled repairs.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: A Qualified/Authorized Medical Physicist must have

their qualifications approved by either (or both) the American Board of Radiology (''ABR''#
and/or the American Board of Medical Physics #ABMP# and must meet the requirements as
listed under 10 CFR 35.51 #Attachment 1#; The Qualified/Authorized Medical Physicist must be
certified by the State of California#Attachment 2; application# to practice in the State, and for
mammography 21 Code of Federal Regulations Part 900.12#a##3##i# #Attachment 4# and CA
Code or Regulations title 17 sections 30315.52 and 30315.60#Attachment 5# and must meet all
MQSA, American College of Radiology #ACR# and California State Requirements and continuing
education requirements and maintain them for the length of contract term. Must have
documented experience in CT, Radiology, and Mammography. Must be available within 3 hours
for required emergency testing on equipment when needed and provide MRI and Nuclear
Medicine support as well.

B. Which, if any, civil service class(es) normally perform(s) this work? 0932, Manager IV;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Contractor will provide all of the required equipment used to perform physics testing
and verifications.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
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Civil Service classes are not applicable because the work is highly specialized, and intermittent.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No, as this is such a specialized
work group it would be difficult to find qualified individuals to perform the needed services. As
these services are not needed on site 24/7, but are necessary upon immediate notice,
contracted services provide coverage at the times needed.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, explain why not.
No training will be available as this is a specialized work group filled only by a
Qualified/Authorized Medical Physicist.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 02/11/16, the Department notified the following employee organizations of
this PSC/RFP request:
Municipal Executive Association;

I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francisco, CA 94102
*************************************************************************************
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FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 4021-13/14
DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 02/18/2016
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