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Date:  September 17, 2021 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Amy Nuque, MTA 

Sean McFadden, REC 
Arlene Lee, DPH 
Jenny Collins, ECN 
Joan Lubamersky, ADM 
 

Subject: Personal Services Contracts Approval Request 
 
 
This report contains eight (8) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 
2014. 
 
The services proposed by these contracts have been reviewed by Department of Human 
Resources (DHR) staff to evaluate whether the requesting departments have complied with City 
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website 
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these 
contracts be filed in the office of the CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed 
PSCs are being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been 
processed through the Department of Human Resources Fiscal Year 21/22 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2021-2022 

Total for FY2021-2022 

$225,004,360 $78,009,296 $736,488,389 
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POSTING FOR 
October 04, 2021 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 

PSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

48600 - 

21/22  

MUNICIPAL 

TRANSPORTATION 

AGENCY  

$900,000.00  

Kiepe Electric will provide a post-warranty On-Site Support, Training, 
and Mentoring Program for the XT40 and XT60 trolley coaches. The 
proposed services will allow San Francisco Municipal Transportation 
Agency (SFMTA) to ensure high MDBF(Mean Distance Between Failures) 
rates of these vehicles. The objective is to outline a plan that focuses on 
continuous field training of SFMTA staff to grow SFMTA’s in-house 
expertise. 

December 1, 

2021  
March 31, 2025  REGULAR  

49748 - 

21/22  

RECREATION AND 

PARK COMMISSION  
$8,500,000.00  

Provide full Architectural and Engineering services for the Eugene Friend 
Recreation Center capital improvement project. This includes all services 
necessary for the following phases of project delivery: schematic design, 
design development, complete construction documents for permitting, 
bid / award, construction administration, and closeout. 

November 10, 

2021  

November 2, 

2026  
REGULAR  

48902 - 

20/21  
PUBLIC HEALTH  $15,000,000.00  

Contractor will provide trainings and services to Department staff so 
that the Department can continue the implementation and use of Lean 
as a management strategy to streamline processes and create a more 
patient-focused system of care that supports timely delivery of 
treatment and other health care services with optimum quality. By using 
Lean methodology, the San Francisco Department of Public Health will 
achieve its True North goals and the highest quality care, through zero 
defects, the elimination of health disparities, increased patient 
satisfaction, empowerment of staff, and improvements to financial 
performance. Contractor will develop, implement and deploy strategies; 
educate, train, and coach staff; develop internal infrastructure and 
management system. Services will include approaches and techniques 
such as Kaizen, Hoshin Kanri (strategic planning process), Value Stream 
Mapping, and 3P, among others. Services will be in support of various 
divisions, programs, and service delivery integration initiatives within the 
Department. In the course of providing these training and consultation 
services, Contractor will use Lean methodologies to: provide an 
executive level governance and implementation structure for a portfolio 

September 1, 

2021  
June 30, 2030  REGULAR  

http://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/node/17146
http://apps.sfgov.org/dhrdrupal/node/17146
http://apps.sfgov.org/dhrdrupal/node/17010
http://apps.sfgov.org/dhrdrupal/node/17010
http://apps.sfgov.org/dhrdrupal/node/16561
http://apps.sfgov.org/dhrdrupal/node/16561


PSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

of projects; support the evolution of the underlying strategy and 
program design; provide coaching and advisory services to leaders; 
assist Managers in providing oversight for various projects and 
executing oversight of all team members across all workstreams, with 
seasoned program and project management and operational support to 
drive accountability for timelines and deliverables; facilitate program 
design with technical expertise, guidance, and coaching; provide 
communication, strategy, advisory and implementation with coaching 
and application of technical tools; provide technical guidance and 
coaching to meet data reporting needs and facilitate solution 
development to achieve domain-specific goals and strategic objectives. 

'  

TOTAL AMOUNT $24,400,000 

 

http://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04


Posting For  
October 04, 2021 

PROPOSED PERSONAL SERVICES CONTRACTS – MODIFICATION 

PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

30382 - 17/18 - 

MODIFICATIONS  
October 4, 2021  

ECONOMIC AND 

WORKFORCE 

DEVELOPMENT -- 

ECN  

$300,000  $600,000  

The Office of Economic and Workforce 

Development (OEWD) is seeking to 

contract with an individual or firm that 

can serve as the department's One-Stop 

Operator (OSO), a lead coordinator of 

services delivered to San Francisco's 

workforce system. The workforce 

system is designed to establish services 

for a variety of San Francisco 

jobseekers that include unskilled, semi-

skilled and high skilled individuals. The 

OSO will play a leadership role in 

coordinating the four (4) core mandated 

partners - the California Employment 

Development Department (EDD), 

California Department of Rehabilitation 

(DOR), City College of San Francisco 

(CCSF) Career Technical Education and 

Adult Education programs, and the San 

Francisco Human Services Agency 

(HSA)/Temporary Assistance for Needy 

Families (TANF) programs - and 

07/01/2021  06/30/2024  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/node/12469
http://apps.sfgov.org/dhrdrupal/node/12469


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

ensuring that appropriate services are 

delivered to customers through the 

workforce system. The role includes 

establishing Memorandums of 

Understanding (MOU) with the core 

partners, providing training and 

technical assistance and facilitating the 

successful implementation of services. 

Additional responsibilities may be 

determined by OEWD or suggested by 

the OSO or service providers to fulfill 

the OSO’s role of system coordination 

and quality assurance.  

36583 - 15/16 - 

MODIFICATIONS  
October 4, 2021  

ECONOMIC AND 

WORKFORCE 

DEVELOPMENT -- 

ECN  

$344,000  $1,768,000  

The consultant will assist the Office of 

Economic and Workforce Development 

(OEWD) with designing, implementing, 

and transitioning the existing online 

Workforce Central (WFC) client tracking 

and performance management platform 

to integrate new federal Workforce 

Innovation and Opportunities Act 

(WIOA) provisions.  

07/01/2022  06/30/2023  REGULAR  

38783 - 18/19 - 

MODIFICATIONS  
October 4, 2021  

ECONOMIC AND 

WORKFORCE 

DEVELOPMENT -- 

ECN  

$105,000  $205,000  

The Office of Economic and Workforce 

Development (OEWD)'s Contracts and 

Grants Team is expanding and has 

experienced some attrition. To support 

10/16/2021  06/30/2023  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/node/6292
http://apps.sfgov.org/dhrdrupal/node/6292
http://apps.sfgov.org/dhrdrupal/node/14947
http://apps.sfgov.org/dhrdrupal/node/14947


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

this transition, the Department is in 

need of a consultant to assist with 

reviewing, analyzing, and documenting 

current practices, updating policy and 

procedures for the expanded scope of 

work, and reviewing monthly invoices 

from grantees against Federal, State, 

local or other applicable regulations to 

confirm funding is being spent 

according to appropriate requirements.  

49569 - 16/17 - 

MODIFICATIONS  
October 4, 2021  

GENERAL 

SERVICES AGENCY 

- CITY ADMIN -- 

ADM  

$400,000  $3,550,000  

Outreach and education to San 

Francisco’s low-wage, immigrant, and 

precariously-employed workers 

regarding their rights at work. Outreach 

and education will focus on San 

Francisco’s local labor laws, including 

the Minimum Wage, Paid Sick Leave, 

Health Care Security, Family Friendly 

Workplace, Fair Chance, and Formula 

Retail Employee Rights Ordinances and 

additional laws passed during the 

contracting period. Services to be 

provided include participation in public 

events, classes and other activities, 

holding workshops, conducting one-on-

one consultations, identifying potential 

07/01/2017  06/30/2022  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/node/14928
http://apps.sfgov.org/dhrdrupal/node/14928


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

wage theft violations, and referring or 

resolving labor law complaints.  

2000-03/04 - 

MODIFICATIONS  
October 4, 2021  

PUBLIC HEALTH -- 

DPH  
$199,455,360  $584,455,360  

Contractor and partner agencies will 

work together to provide supportive 

housing services, including property 

management services for chonically 

homeless adults in San Francisco. 

Contractor will be responsible for 

property management and/or support 

services at various multi residential sites 

in targeted neighborhoods. This PSC is 

for $10,375,000 per year for the next 

five years and reflects increased grant 

funds from Federal and State agencies, 

compared to the previous PSC. 

 

Scope Change: 

Contractors and partner agencies 

provide supportive housing services, 

including property management and 

fiscal management services, for the 

chronically homeless or individuals at 

risk of becoming homeless and 

individuals affected by HIV/AIDS. 

Contractors are responsible for property 

management, fiscal management, 

and/or support services at various multi-

07/01/2021  06/30/2026  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/node/872
http://apps.sfgov.org/dhrdrupal/node/872


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

unit residential sites in targeted 

neighborhoods as well as street based 

assistance. Fiscal management and 

support services may include rental 

ssubsidies, case management, 

transitional housing, outreach, program 

management, assisted housing services, 

and emergency housing services.  

'  

TOTAL AMOUNT $200,604,360 

 

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-10-04


Regular/Continuing/Annual

Personal Services Contracts



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Kiepe Electric will provide a post-warranty On-Site Support, Training, and Mentoring Program for the XT40 and XT60 
trolley coaches. The proposed services will allow San Francisco Municipal Transportation Agency (SFMTA) to ensure high 
MDBF(Mean Distance Between Failures) rates of these vehicles. The objective is to outline a plan that focuses on 
continuous field training of SFMTA staff to grow SFMTA’s in-house expertise. 

B. Explain why this service is necessary and the consequence of denial:
Due to the proprietary nature of the Kiepe’s propulsion system, no vendor other than the Contractor can supply the 
necessary on-site support, training, and mentoring program to the SFMTA, and therefore this is a sole-source contract. 
Our trolley maintenance team has realized that the trolleybuses can be challenging to maintain without local support and 
expertise from Kiepe Electric, the manufacturer of the propulsion components for the buses. This on-site service 
agreement will allow SFMTA to maintain a higher standard of reliability, to reduce road calls and failures, and to ease the 
pressure on our maintenance staff to keep up with the difficult diagnostics and repairs that these specialized buses can 
present. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
N/A

D. Will the contract(s) be renewed?
Yes, there is a possibility to extend the on-site support contract if our Maintenance team feels they need continued on-
site coverage. 

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances: 
Our trolley maintenance team has realized that the trolleybuses can be challenging to maintain without local support 
and expertise from Kiepe Electric, the manufacturer of the propulsion components for the buses. The propulsion 
system provider is based out of Germany and the knowledge base is limited in the US as only a few transit agencies 
operate trolleybuses with the Kiepe propulsion system. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Knowledge of Keipe propulsion system, software code, and hardware circuits, 

which are exclusive to the contractor. The general expertise of supplier's technical specialists includes testing, 
commissioning, repairing complex propulsion sub-systems and troubleshooting experience. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    7371, Electical Transit System Mechanic;   

Department:   MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Specialized On-site Maintenance Service

Funding Source:  Operating Funds PSC Duration:   3 years 17 weeks
PSC Amount:   $900,000

Page 1



C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 Due to the proprietary nature of the Kiepe’s propulsion system, no vendor other than the Contractor can supply the 
necessary on-site support, training, and mentoring program to the SFMTA, and therefore this is a sole-source contract. Civil 
service can’t perform this work without expertise, knowledge, and training. This agreement is to help train and support 
resources available within the city. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil service can’t perform this work without expertise, knowledge, and training. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. N/A

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. The contractor will train the technicians and mechanics on Maintenance and troubleshooting of the trolley buses 
related to the propulsion system. 

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 08/03/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Electrical Workers, Local 6

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com

Address:  1 South Van Ness, 6th Floor San Francisco, CA
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48600 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 10/04/2021 

Page 2



Receipt of Union Notification(s)
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1

Nuque, Amy

From: dhr-psccoordinator@sfgov.org on behalf of amy.nuque@sfmta.com
Sent: Tuesday, August 3, 2021 4:14 PM
To: Nuque, Amy; Osha Ashworth; khughes@ibew6.org; Nuque, Amy; DHR-PSCCoordinator, DHR (HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 48600 - 21/22

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 48600 21/22 more than $100k

The MUNICIPAL TRANSPORTATION AGENCY MTA has submitted a request for a Personal Services Contract (PSC) 48600
21/22 for $900,000 for Initial Request services for the period 12/01/2021 – 03/31/2025. Notification of 30 days

(60
days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17146 For union notification, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and
SAVE. You should receive the email with all unions to the TO: field as intended

Page 4



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Provide full Architectural and Engineering services for the Eugene Friend Recreation Center capital improvement project. 
This includes all services necessary for the following phases of project delivery: schematic design, design development, 
complete construction documents for permitting, bid / award, construction administration, and closeout. 

B. Explain why this service is necessary and the consequence of denial:
A concept design was completed for this project via private funding; however, there is currently no architecture / 
engineering team and, without one, we will not be able to complete design work and construction documents necessary 
to bid and construct the park facility improvements.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
These services have been provided in the past through the Public Works Bureau of Architecture through Public Works 
staff as their as-needed private consultants.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances: 
Public Works does not have the capacity to take on the project at this time although the Public Works Landscape 
Section will be doing the landscape design work.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Architectural & Engineering services include Civil, Architectural, Structural, 

Geotechnical, Mechanical, Electrical, Plumbing, Irrigation, specification writing & cost estimating throughout the 
permit and bidding, familiarity with Construction Management /General Contractor contract delivery mechanism, 
Construction Administration and Warranty Phases.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5211, Eng/Arch/Landscape Arch Sr;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 Explain why civil service classes are not applicable: This request is being made due to Public Works staff lack of capacity to 

Department:   RECREATION AND PARK COMMISSION -- REC Dept. Code: REC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Architectural Design Services

Funding Source:  2020 Health and Recovery General Ob Bond
PSC Amount:   $8,500,000 PSC Est. Start Date:   11/10/2021 PSC Est. End Date    11/02/2026

Page 5



take on the project. Public Works will, however, provide landscape architectural services. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The City of San Francisco does technically have the classes, but not the capacity at this time.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. Training is not required.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 07/02/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Sean McFadden      Phone: 415 831 2779     Email: sean.mcfadden@sfgov.org

Address:  McLaren Lodge 501 Stanyan Street San Francisco, CA 94117
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49748 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 10/04/2021 
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of sean.mcfadden@sfgov.org
Sent: Friday, July 2, 2021 12:10 PM
To: McFadden, Sean (REC); ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26

@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
eerbach@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; McFadden, Sean (REC); DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 49748 - 21/22

RECEIPT for Union Notification for PSC 49748 ‐ 21/22 more than $100k 
 
The RECREATION AND PARK COMMISSION ‐‐ REC has submitted a request for a Personal Services Contract (PSC) 49748 ‐ 
21/22 for $8,500,000 for Initial Request services for the period 11/10/2021 – 11/02/2026.  Notification of 30 days 
(60 
days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/17010 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will provide trainings and services to Department staff so that the Department can continue the 
implementation and use of Lean as a management strategy to streamline processes and create a more patient-focused 
system of care that supports timely delivery of treatment and other health care services with optimum quality. By using 
Lean methodology, the San Francisco Department of Public Health will achieve its True North goals and the highest 
quality care, through zero defects, the elimination of health disparities, increased patient satisfaction, empowerment of 
staff, and improvements to financial performance. Contractor will develop, implement and deploy strategies; educate, 
train, and coach staff; develop internal infrastructure and management system. Services will include approaches and 
techniques such as Kaizen, Hoshin Kanri (strategic planning process), Value Stream Mapping, and 3P, among others. 
Services will be in support of various divisions, programs, and service delivery integration initiatives within the 
Department. In the course of providing these training and consultation services, Contractor will use Lean methodologies 
to: provide an executive level governance and implementation structure for a portfolio of projects; support the evolution 
of the underlying strategy and program design; provide coaching and advisory services to leaders; assist Managers in 
providing oversight for various projects and executing oversight of all team members across all workstreams, with 
seasoned program and project management and operational support to drive accountability for timelines and 
deliverables; facilitate program design with technical expertise, guidance, and coaching; provide communication, 
strategy, advisory and implementation with coaching and application of technical tools; provide technical guidance and 
coaching to meet data reporting needs and facilitate solution development to achieve domain-specific goals and strategic 
objectives.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary in order to meet requirements and milestones to achieve maximum Medi-Cal reimbursement. 
The consequences of denial will be to reduce reimbursement to the City and the Department. Zuckerberg San Francisco 
General Hospital (ZSFG) must demonstrate clear outcomes and milestones for improving quality of care and patient 
safety while also ensuring operational efficiencies and increasing patient-centered care. Focus will be placed on 
improving performance in clinical indicators as well as patient experience. In order to achieve the desired outcomes, the 
Department must ensure that staff in all positions are trained in key components to drive a Culture of Excellence. A 
Culture of Excellence is when staff are engaged- in partnership with patients and families- with ongoing performance 
improvement and patient safety initiatives that achieve excellence in communication, patient-centered care, operational 
efficiency, and quality patient care.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This service has been provided under PSC 4049-11/12.

D. Will the contract(s) be renewed?
Yes, if there is an ongoing need for these services.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The Department anticipates a longer-term need for these services due to the considerable time needed to train staff 
in our large Department, in order to ensure continued efficiency improvements in the delivery of high quality public 
health services.

2. Reason(s) for the Request

Department:   PUBLIC HEALTH -- DPH Dept. Code: DPH

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Lean and Kaizen and other Training and Education Services

Funding Source:  General Fund PSC Duration:   8 years 43 weeks
PSC Amount:   $15,000,000
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A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
Services will be provided on an as-needed basis to accommodate clinical and management staffing needs while 
meeting milestones and training requirements.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Extensive experience implementing Lean, Kaizen, Hoshin Kanri, Value Stream 

Mapping, 3P and other related styles of management and process improvement methodologies with an emphasis on 
positive communication, teamwork and patient satisfaction. Commensurate skill and expertise in establishing a Train-
the-Trainer Module for ensuring ongoing and sustainable impact from the initial training sessions is required. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    1232, Training Officer;  1805, Performance 
Analyst II;  1830, Perf Analyst III Project Mgr;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 None; City does not currently have the capacity to provide these services as needed by the Department (see attached 
emails from DHR and Controller's Office). 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil Services classes are not applicable because City Training resources currently do not have the capacity to provide 
services as needed by the Department.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. The services are as-needed and specialized. Ongoing use of 
specialized contractor resources will be needed in order to supplement staff that have been trained in these new 
techniques, in order to maintain continuity and effectiveness of the training and management techniques. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. Contractor will provide training to the following staff: 1) Frontline/Non-Management Clinical and Non-Clinical 
staff = 3,300; 2) Clinical and Non-Clinical Managers and Supervisors = 300; 3) Academic Physicians in Clinical Practice = 
500; 4) Graduate Medical Resident Trainees = 900

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 
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7. Union Notification:  On 08/09/2021, the Department notified the following employee organizations of this PSC/RFP
request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:
Name:  Arlene Lee     Phone: (415) 255-3492    Email: arlene.lee@sfdph.org

Address:  1380 Howard Street San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48902 - 20/21
DHR Analysis/Recommendation:      Civil Service Commission Action:
Commission Approval Required    
DHR Approved for 10/04/2021 
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Receipt of Union Notification(s)
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1

Lee, Arlene (DPH)

From: dhr-psccoordinator@sfgov.org on behalf of arlene.lee@SFDPH.org
Sent: Monday, August 9, 2021 4:40 PM
To: Lee, Arlene (DPH); Laxamana, Junko (BOS); WendyWong26@yahoo.com; wendywong26@yahoo.com; 

tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org; amakayan@ifpte21.org; 
L21PSCReview@ifpte21.org; Rossi, Ron (DPH); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 48902 - 20/21

RECEIPT for Union Notification for PSC 48902 20/21 more than $100k

The PUBLIC HEALTH DPH has submitted a request for a Personal Services Contract (PSC) 48902 20/21 for $15,000,000
for Initial Request services for the period 09/01/2021 – 06/30/2030. Notification of 30 days (60 days for
SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/16561 For union notification, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and
SAVE. You should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    PUBLIC HEALTH Dept. Code:  DPH 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 4049-11/12)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing  ☐ (Omit 
Posting)

Type of Service:  Mandated Hospital Srvc. Excellence trng. (lecture based) to comply with the req.of 
1115 waiver
Funding Source:  DSRIP Funds, SFGH Bond, GF

PSC Original Approved Amount:  $1,000,000 PSC Original Approved Duration:  01/01/12 - 
06/30/23 (11 years 26 weeks) 

PSC Mod#1 Amount:  no amount added PSC Mod#1 Duration:  no duration added 

PSC Mod#2 Amount:  $500,000 PSC Mod#2 Duration:  no duration added 

PSC Mod#3 Amount:  $1,500,000 PSC Mod#3 Duration:  no duration added 

PSC Mod#4 Amount:  $1,750,000 PSC Mod#4 Duration:  no duration added 

PSC Mod#5 Amount:  $4,250,000 PSC Mod#5 Duration:  no duration added 

PSC Mod#6 Amount:  $2,100,000 PSC Mod#6 Duration:  05/21/21-06/30/25 (2 years 1 
day) 

PSC Cumulative Amount Proposed:  $11,100,000 PSC Cumulative Duration Proposed:  13 years 26 
weeks 

1. Description of Work
A.  Scope of Work/Services to be Contracted Out:
Provide a series of 1-4 hour (dependent on category of employment) motivational lecture based 
Service Excellence-Patient Satisfaction training sessions to Four categories of Academic Medical Center 
Staff at San Francisco General Hospital and Trauma Center (SFGH): 1).Frontline/Non-Management 
Clinical and Non-Clinical staff; 2). Clinical and Non-Clinical Managers and Supervisors; 3).Academic 
Physicians in Clinical Practice and 4) Graduate Medical Resident Trainees. The proposed work will 
include a Train The-Trainer Module in order to ensure a system for sustainability will be embedded 
within the hospital's organizational culture at the end of the consultative engagement.

Scope Change
This modification is for the inclusion of additional trainings in support of the service excellence 
projects currently underway within the Department of Public Health. Additional trainings will focus on 
expanding the Kaizen and LEAN trainings(Toyota Production System)in support of the SFGH rebuild, 
roll out of the Affordable Care Act, and various service delivery integration initiatives underway within 
the Department.

B.  Explain why this service is necessary and the consequence of denial:
Under the terms of the recently approved 1115 Waiver for the State of California, the Center for 
Medicare and Medicaid (CMS) will no longer provide reimbursement to healthcare organizations 
simply for providing services to patients. One new provision required by the 1115 waiver, is called 
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Value Based Purchasing. Value Based purchasing will require that SFGH demonstrate clear outcomes 
and milestones for improving quality of care and patient safety while also ensuring operational 
efficiencies and increasing patient-centered care. The hospital will rely on the achievement of these 
milestones in order to receive millions of dollars in reimbursement each year over the next four years. 
Focus will be placed on improving performance in clinical indicators as well as patient experience. In 
order to achieve the desired outcomes, we will have to ensure that staff in all positions are trained in 
key components to drive a Culture of Excellence. A Culture of Excellence exists when staff are 
engaged- in partnership with patients and families- with ongoing performance improvement and 
patient safety initiatives that achieve excellence in communication, patient-centered care, operational 
efficiency, and quality patient care. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous 
PSC, attach copy of the most recently approved PSC. 
Rona Consulting

D.  Will the contract(s) be renewed?
Yes, only if there is funding and a continued need for periodic refresher / updates of training 
requirements. 

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
These hospital service excellence trainings, as part of the Department's Service Excellence 
Program, are expected to be ongoing in order to meet a continued and recurring need.

2. Reason(s) for the Request
A.   Display all that apply

☑ Immediately needed services to address unanticipated or transitional situations, or services needed 
to address emergency situations.  

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or 
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.

Explain the qualifying circumstances: 
Under the terms of 1115 Waiver for the State of California, the Center for Medicare and Medicaid 
(CMS) will no longer provide reimbursement to healthcare organizations simply for providing 
services to patients. One new provision required by the 1115 waiver, is called Value Based 
Purchasing. Value Based purchasing will require that SFGH demonstrate clear outcomes and 
milestones for improving quality of care and patient safety while also ensuring operational 
efficiencies and increasing patient-centered care. 

B. Reason for the request for modification:
This modification is to increase the funding amount so as to continue hospital service excellence 
trainings, focused on Kaizen and LEAN.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Extensive experience implementing motivational lecture 

based hospital service excellence programs, with an emphasis on positive communication, 
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teamwork and patient satisfaction. Commensurate skill and expertise in establishing a Trainer the 
Trainer Module for ensuring on-going and sustainable impact from the initial lecture training 
sessions is required.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1232, Training Officer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil Services classes are not applicable because City Training resources currently do not have the 
capacity to provide training that is needed to achieve Culture of Excellence status for a hospital 
organization.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain:    No. Once the consultant 
engagement has needed, via Train- The-Trainer Curriculum, existing hospital staff will have gained 
the skills, tools and expertise necessary for sustaining a Culture of Excellence at SFGH. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
PH executives, managers and leaders will participate in 5-day sessions and periodic workshops in 
the Lean Leadership System

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes. Current contractor is Rona Consulting.
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7. Union Notification:  On 05/21/21, the Department notified the following employee organizations of
this PSC/RFP request:
Professional & Tech Engrs, Local 21; Municipal Executive Association; Management & Superv Local 21; 
Architect & Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale      Phone: (415) 554-2609     Email: jacquie.hale@sfdph.org

Address:   101 Grove St. Room 307, San Francisco, CA 94102        
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 4049-11/12        
DHR Analysis/Recommendation:       
Commission Approval Not Required     
Approved by DHR on 06/02/2021 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    ECONOMIC AND WORKFORCE DEVELOPMENT Dept. Code:  ECN 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 30382 - 17/18)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Consulting - Workforce Program Planning (One Stop Operator)

Funding Source:  Fed Dept of Labor & Gen Fund

PSC Original Approved Amount:  $100,000 PSC Original Approved Duration:  01/01/18 - 
06/30/20 (2 years 25 weeks) 

PSC Mod#1 Amount:  $200,000 PSC Mod#1 Duration:  02/18/19-06/30/21 (1 year) 

PSC Mod#2 Amount:  $300,000 PSC Mod#2 Duration:  07/01/21-06/30/24 (3 years 1 
day) 

PSC Cumulative Amount Proposed:  $600,000 PSC Cumulative Duration Proposed:  6 years 25 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The Office of Economic and Workforce Development (OEWD) is seeking to contract with an 
individual or firm that can serve as the department's One-Stop Operator (OSO), a lead coordinator 
of services delivered to San Francisco's workforce system. The workforce system is designed to 
establish services for a variety of San Francisco jobseekers that include unskilled, semi-skilled and 
high skilled individuals. The OSO will play a leadership role in coordinating the four (4) core 
mandated partners - the California Employment Development Department (EDD), California 
Department of Rehabilitation (DOR), City College of San Francisco (CCSF) Career Technical Education 
and Adult Education programs, and the San Francisco Human Services Agency (HSA)/Temporary 
Assistance for Needy Families (TANF) programs - and ensuring that appropriate services are 
delivered to customers through the workforce system. The role includes establishing Memorandums 
of Understanding (MOU) with the core partners, providing training and technical assistance and 
facilitating the successful implementation of services. Additional responsibilities may be determined 
by OEWD or suggested by the OSO or service providers to fulfill the OSO’s role of system 
coordination and quality assurance.

B.  Explain why this service is necessary and the consequence of denial:
The One Stop Operator (OSO) role was recently mandated under the federal Workforce Opportunity 
and Innovation Act (WIOA) and the department is required to begin planning and implementing 
OSO services within the 17-18 program year. If this request is denied, the department will not be 
able to deploy these services on time and risks violating the federal requirement.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Yes, this is a request to extend the existing authorization
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D.  Will the contract(s) be renewed?
Unknown at this time.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
This role is mandated by the federal Workforce Opportunity and Innovation Act (WIOA) and 
must be an entity external to the local workforce development board (OEWD).

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances: 
This project is anticipated to be short-term and requires a broad complement of skills and 
expertise not currently available within the department. The coordinating functions are also best 
suited to an outside entity, to ensure that core partners are held accountable to the terms of 
their service agreements (MOUs).

B. Reason for the request for modification:
This request adds $300,000 and 3 years to the authorization for the One Stop Operator (OSO), a 
lead coordinator of services delivered to San Francisco's workforce system. This role is 
mandated by the federal Workforce Opportunity and Innovation Act (WIOA) and must be an 
entity external to the local workforce development board (OEWD).

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   In addition to general experience in stakeholder 

engagement and facilitation, the selected consultant should have verifiable expertise in the 
following areas: - Infrastructure for collection and analysis of real-time data from industry, 
educational partners, service providers, and the broader labor market. - Planning and design of 
system infrastructure that encourages stakeholder collaboration, experimentation, user 
feedback, and user/customer-centered design. - Identifying and prioritizing opportunities to 
improve the public workforce system. - Designing, developing, deploying, and evaluating 
workforce tools. - Developing workforce partnerships and collaborations. - Workforce 
Innovation and Opportunity Act regulation technical assistance, and other general workforce 
policy analysis and technical assistance.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1824, Pr Administrative 
Analyst;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 
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5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

This work is short-term and requires specific skills. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No, this work is anticipated to 
be short-term.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
The selected consultant will not train City employees, but will work as a liaison between the four 
core partners (EDD, DOR, CCSF, HSA) and OEWD staff, providing recommendations and technical 
consultation to OEWD as needed. The OEWD staff primarily tasked with overseeing the OSO's 
scope of work will be within the following classifications - 0931, 0923, 0922, 1824.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
External provider is federally mandated.

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes - current contractor is expected to continue services.

7.  Union Notification:  On 08/23/21, the Department notified the following employee organizations of 
this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jenny Collins      Phone: 415-701-4842     Email: Jenny.Collins@sfgov.org

Address:   1 South Van Ness Ave, 5th Floor, San Francisco, CA 94103                                 
*************************************************************************************
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FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 30382 - 17/18        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 10/04/2021 
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Receipt of Union Notification(s)
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8/23/2021 Mail - Collins, Jenny (ECN) - Outlook

https://outlook.office365.com/mail/inbox/id/AAQkAGIwMzViYjRjLTA4NjctNGQ2Ni05ZGY0LTI1ODhmZjM2YmEzYwAQAD5FTOJovupIhNdxik132pM%3D 1/1

Receipt of Modification Request to PSC # 30382 - 17/18 - MODIFICATIONS

dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org>
on behalf of
Jenny.Collins@sfgov.org <jenny.collins@sfgov.org>
Mon 8/23/2021 8:14 AM
To:  Collins, Jenny (ECN) <jenny.collins@sfgov.org>; Laxamana, Junko (BOS) <junko.laxamana@sfgov.org>;
WendyWong26@yahoo.com <WendyWong26@yahoo.com>; WendyWong26@yahoo.com <WendyWong26@yahoo.com>;
tmathews@ifpte21.org <tmathews@ifpte21.org>; kschumacher@ifpte21.org <kschumacher@ifpte21.org>; pkim@ifpte21.org
<pkim@ifpte21.org>; amakayan@ifpte21.org <amakayan@ifpte21.org>; L21PSCReview@ifpte21.org
<L21PSCReview@ifpte21.org>; Bloom, Marissa (ECN) <marissa.bloom@sfgov.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-
psccoordinator@sfgov.org>

PSC RECEIPT of Modification notification sent to Unions and DHR 

The ECONOMIC AND WORKFORCE DEVELOPMENT -- ECN has submitted a modification 
request for a Personal Services Contract (PSC) for $300,000 for services for 
the 
period July 1, 2021 – June 30, 2024.  For all Modification requests, there 
is 
a 7-Day noticed to the union(s) prior to DHR Review. 

If SEIU is one of the unions that represents the classes you identified in 
the 
initial PSC and the cumulative amount of the request is over $100,000, there 
is 
a 60 day review period for SEIU 

After logging into the system please select link below: 

http://apps.sfgov.org/dhrdrupal/node/12469 
Email sent to the following addresses: L21PSCReview@ifpte21.org 
amakayan@ifpte21.org pkim@ifpte21.org kschumacher@ifpte21.org 
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com 
junko.laxamana@sfgov.org 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   ECONOMIC AND WORKFORCE DEVELOPMENT Dept. Code:  ECN

Type of
Request:

 IniƟal ModificaƟon of an exisƟng PSC (PSC # 30382 - 17/18)

Type of
Approval:

 Expedited Regular Annual     ConƟnuing     (Omit PosƟng)

Type of Service:  ConsulƟng - Workforce Program Planning (One Stop Operator)

Funding Source:  Fed Dept of Labor & Gen Fund   

PSC Original Approved Amount:  $100,000 PSC Original Approved DuraƟon:  01/01/18 - 06/30/20
(2 years 25 weeks)

PSC Mod#1 Amount:  $200,000 PSC Mod#1 DuraƟon:  02/18/19-06/30/21 (1 year)

PSC CumulaƟve Amount Proposed:  $300,000 PSC CumulaƟve DuraƟon Proposed:  3 years 25 weeks

1.  DescripƟon of Work
A.  Scope of Work/Services to be Contracted Out:

 The Office of Economic and Workforce Development (OEWD) is seeking to contract with an individual or
firm that can serve as the department's One-Stop Operator (OSO), a lead coordinator of services
delivered to San Francisco's workforce system. The workforce system is designed to establish services for
a variety of San Francisco jobseekers that include unskilled, semi-skilled and high skilled individuals. The
OSO will play a leadership role in coordinaƟng the four (4) core mandated partners - the California
Employment Development Department (EDD), California Department of RehabilitaƟon (DOR), City
College of San Francisco (CCSF) Career Technical EducaƟon and Adult EducaƟon programs, and the San
Francisco Human Services Agency (HSA)/Temporary Assistance for Needy Families (TANF) programs - and
ensuring that appropriate services are delivered to customers through the workforce system. The role
includes establishing Memorandums of Understanding (MOU) with the core partners, providing training
and technical assistance and facilitaƟng the successful implementaƟon of services. AddiƟonal
responsibiliƟes may be determined by OEWD or suggested by the OSO or service providers to fulfill the
OSO’s role of system coordinaƟon and quality assurance.

 
B.  Explain why this service is necessary and the consequence of denial:

 The One Stop Operator (OSO) role was recently mandated under the federal Workforce Opportunity and
InnovaƟon Act (WIOA) and the department is required to begin planning and implemenƟng OSO services
within the 17-18 program year. If this request is denied, the department will not be able to deploy these
services on Ɵme and risks violaƟng the federal requirement.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous

PSC, aƩach copy of the most recently approved PSC. 
Yes

 
D.  Will the contract(s) be renewed?

 Unknown at this Ɵme.
 

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
exisƟng PSC by another five years, please explain why:

  
2.   Reason(s) for the Request Page 30
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A.   Display all that apply
 

 Short-term or capital projects requiring diverse skills, experƟse and/or knowledge.
 
Explain the qualifying circumstances: 

 This project is anƟcipated to be short-term and requires a broad complement of skills and experƟse
not currently available within the department. The coordinaƟng funcƟons are also best suited to an
outside enƟty, to ensure that core partners are held accountable to the terms of their service
agreements (MOUs).

 
B. Reason for the request for modificaƟon:

Increasing budget amount by $200k and extending term by 1 year to cover addiƟonal service needs.
 
 
3.  DescripƟon of Required Skills/ExperƟse

A. Specify required skills and/or experƟse:   In addiƟon to general experience in stakeholder engagement
and facilitaƟon, the selected consultant should have verifiable experƟse in the following areas: -
Infrastructure for collecƟon and analysis of real-Ɵme data from industry, educaƟonal partners, service
providers, and the broader labor market. - Planning and design of system infrastructure that
encourages stakeholder collaboraƟon, experimentaƟon, user feedback, and user/customer-centered
design. - IdenƟfying and prioriƟzing opportuniƟes to improve the public workforce system. -
Designing, developing, deploying, and evaluaƟng workforce tools. - Developing workforce
partnerships and collaboraƟons. - Workforce InnovaƟon and Opportunity Act regulaƟon technical
assistance, and other general workforce policy analysis and technical assistance.

 
B.   Which, if any, civil service class(es) normally perform(s) this work?    1824, Pr AdministraƟve Analyst;   

  
C.   Will contractor provide faciliƟes and/or equipment not currently possessed by the City?  If so,

explain:   No. 
  

4.  If applicable, what efforts has the department made to obtain these services through available
resources within the City?
  Not Applicable
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
This work is short-term and requires specific skills.

 
B.  If there is no civil service class that could perform the work, would it be pracƟcal and/or feasible to

adopt a new civil service class to perform this work?  Explain:    No, this work is anƟcipated to be
short-term.

 
6.   AddiƟonal InformaƟon

A.      Will the contractor directly supervise City and County employee?  If so, please include an
explanaƟon.
No.

 
B.      Will the contractor train City and County employees and/or is there a transfer of knowledge

component that will   be included in the contact?  If so, please explain what that will entail; if not,
explain why not. 
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The selected consultant will not train City employees, but will work as a liaison between the four core
partners (EDD, DOR, CCSF, HSA) and OEWD staff, providing recommendaƟons and technical
consultaƟon to OEWD as needed. The OEWD staff primarily tasked with overseeing the OSO's scope
of work will be within the following classificaƟons - 0931, 0923, 0922, 1824.

 
C.      Are there legal mandates requiring the use of contractual services?

No.
 

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

 
E.        Has a board or commission determined that contracƟng is the most effecƟve way to provide this

service?  If so, please explain and include a copy of the board or commission acƟon.
No.

 
F.     Will the proposed work be completed by a contractor that has a current PSC contract with your

department?  If so, please explain.
 Yes - current contractor is expected to conƟnue services.

 
 
7.  Union NoƟficaƟon:  On 01/15/19, the Department noƟfied the following employee organizaƟons of this

PSC/RFP request:
 Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21;

 
 I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO

THIS FORM IS COMPLETE AND ACCURATE:

Name: Marissa Bloom      Phone: 415-701-4887     Email: marissa.bloom@sfgov.org

 
Address:  1 South Van Ness Ave, 5th Floor, San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 30382 - 17/18       
DHR Analysis/RecommendaƟon:                                              03/04/2019
Commission Approval Required                                              Approved by Civil Service Commission
03/04/2019 DHR Approved for 03/04/2019
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    ECONOMIC AND WORKFORCE DEVELOPMENT Dept. Code:  ECN 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 36583 - 15/16)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Web based software development, maintenance, and reporting consultant

Funding Source:  Federal Funds and General Fund

PSC Original Approved Amount:  $100,000 PSC Original Approved Duration:  07/20/15 - 
07/19/16 (1 year) 

PSC Mod#1 Amount:  $475,000 PSC Mod#1 Duration:  02/15/16-06/30/20 (3 years 49 
weeks) 

PSC Mod#2 Amount:  $375,000 PSC Mod#2 Duration:  07/01/20-06/30/22 (2 years) 

PSC Mod#3 Amount:  $474,000 PSC Mod#3 Duration:  no duration added 

PSC Mod#4 Amount:  $344,000 PSC Mod#4 Duration:  07/01/22-06/30/23 (1 year) 

PSC Cumulative Amount Proposed:  $1,768,000 PSC Cumulative Duration Proposed:  7 years 49 
weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The consultant will assist the Office of Economic and Workforce Development (OEWD) with 
designing, implementing, and transitioning the existing online Workforce Central (WFC) client 
tracking and performance management platform to integrate new federal Workforce Innovation and 
Opportunities Act (WIOA) provisions. 

B.  Explain why this service is necessary and the consequence of denial:
The new federal Workforce Innovation and Opportunities Act (WIOA) provisions took effect on July 1, 
2015, and the OEWD has been working diligently with our grantees over the past year to prepare for 
implementation. These changes are largely programmatic in nature, including major shifts to the way 
that clients are categorized and tracked. While grantees have anticipated the changes to their 
program design and service delivery models, these changes have yet to be fully incorporated into the 
online tracking system. Over the next year, adjustments will need to be made to the Workforce 
Central (WFC) system to ensure that grantees can continue to meet their performance goals, improve 
monitoring outcomes, and securely track and share client information. Additionally, the OEWD 
continues to apply to new sources of federal revenue and needs to ensure that the WFC system can 
be flexible to changing federal funding requirements.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
yes, this extends an existing authorization

Page 33



D.  Will the contract(s) be renewed?
Unknown at this time.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
The services provided through this contract are not currently available within the City. The 
Department still anticipates the need for this online business tool through at least June 2023 to 
ensure compliance with Federal grant requirements.

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances: 
This is a short-term, transitional project that will require specific technical skills not currently 
available in the department or DTIS.

B. Reason for the request for modification:
 This request adds $343,850 and one year to the authorization to provide ongoing critical support 
to the department's essential work in tracking client services.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Software development, query building, project 

management, maintenance of software specific to grant and performance management for 
workforce programs. Requires familiarity with social service programs and web-based 
applications in an extra-net environment.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1052, IS Business 
Analyst;  1053, IS Business Analyst-Senior;  1054, IS Business Analyst-Principal;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   They will "host" the application on their servers, which will be customized to the needs 
of the OEWD. We are contracting for professional services and will pay a minimal maintenance 
fee for nightly back ups of data. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

We do not currently have this series of classifications in our department. DTIS stated that this 
project is not within their typical scope of work, and other City agencies that we have approached 
have contracted this work out to professional services vendors. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No - we will select a vendor 
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that has specific expertise in developing performance management and grant management 
software. Developing such expertise is not core to our department's work.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
Employees will be trained on the changes to the software and learn how to create reports using 
data from the platform. Those employees will also learn how to train grantees to use the 
platform. Current employees are two (2) 1823s and one (1) 9775. Time required for training will 
depend on the final contract specifications.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes - this extension is a continuation of existing work.

7.  Union Notification:  On 08/23/21, the Department notified the following employee organizations of 
this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jenny Collins      Phone: 415-701-4842     Email: Jenny.Collins@sfgov.org

Address:   1 South Van Ness Ave, 5th Floor, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 36583 - 15/16        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 10/04/2021 
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Receipt of Union Notification(s)
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8/23/2021 Mail - Collins, Jenny (ECN) - Outlook

https://outlook.office365.com/mail/inbox/id/AAQkAGIwMzViYjRjLTA4NjctNGQ2Ni05ZGY0LTI1ODhmZjM2YmEzYwAQAIJCQivrU9VKjwLES0EkwIo%3D 1/1

Receipt of Modification Request to PSC # 36583 - 15/16 - MODIFICATIONS

dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org>
on behalf of
Jenny.Collins@sfgov.org <jenny.collins@sfgov.org>
Mon 8/23/2021 11:38 AM
To:  Collins, Jenny (ECN) <jenny.collins@sfgov.org>; Laxamana, Junko (BOS) <junko.laxamana@sfgov.org>;
WendyWong26@yahoo.com <WendyWong26@yahoo.com>; WendyWong26@yahoo.com <WendyWong26@yahoo.com>;
tmathews@ifpte21.org <tmathews@ifpte21.org>; kschumacher@ifpte21.org <kschumacher@ifpte21.org>; pkim@ifpte21.org
<pkim@ifpte21.org>; amakayan@ifpte21.org <amakayan@ifpte21.org>; L21PSCReview@ifpte21.org
<L21PSCReview@ifpte21.org>; Bloom, Marissa (ECN) <marissa.bloom@sfgov.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-
psccoordinator@sfgov.org>

PSC RECEIPT of Modification notification sent to Unions and DHR 

The ECONOMIC AND WORKFORCE DEVELOPMENT -- ECN has submitted a modification 
request for a Personal Services Contract (PSC) for $344,000 for services for 
the 
period July 1, 2022 – June 30, 2023.  For all Modification requests, there 
is 
a 7-Day noticed to the union(s) prior to DHR Review. 

If SEIU is one of the unions that represents the classes you identified in 
the 
initial PSC and the cumulative amount of the request is over $100,000, there 
is 
a 60 day review period for SEIU 

After logging into the system please select link below: 

http://apps.sfgov.org/dhrdrupal/node/6292 
Email sent to the following addresses: L21PSCReview@ifpte21.org 
amakayan@ifpte21.org pkim@ifpte21.org kschumacher@ifpte21.org 
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com 
junko.laxamana@sfgov.org 

Page 37



Additional Attachment(s)

Page 38



Page 39



Page 40



9/3/2019 10.250.40.91/dhrdrupalsave/themes/acquia/acquia_marina/nodemodform.php

10.250.40.91/dhrdrupalsave/themes/acquia/acquia_marina/nodemodform.php 1/3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   ECONOMIC AND WORKFORCE DEVELOPMENT Dept. Code:  ECN

Type of
Request:

 ☐IniƟal ☑ModificaƟon of an exisƟng PSC (PSC # 36583 - 15/16)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual     ☐ConƟnuing    ☐ (Omit PosƟng)

Type of Service:  Web based soŌware development, maintenance, and reporƟng consultant

Funding Source:  Federal Funds and General Fund   

PSC Original Approved Amount:  $100,000 PSC Original Approved DuraƟon:  07/20/15 - 07/19/16
(1 year)

PSC Mod#1 Amount:  $475,000 PSC Mod#1 DuraƟon:  02/15/16-06/30/20 (3 years 49
weeks)

PSC Mod#2 Amount:  $375,000 PSC Mod#2 DuraƟon:  07/01/20-06/30/22 (2 years)

PSC CumulaƟve Amount Proposed:  $950,000 PSC CumulaƟve DuraƟon Proposed:  6 years 49 weeks

1.  DescripƟon of Work
A.  Scope of Work/Services to be Contracted Out:
The consultant will assist the Office of Economic and Workforce Development (OEWD) with designing,
implemenƟng, and transiƟoning the exisƟng online Workforce Central (WFC) client tracking and
performance management plaƞorm to integrate new federal Workforce InnovaƟon and OpportuniƟes Act
(WIOA) provisions.

 
B.  Explain why this service is necessary and the consequence of denial:
The new federal Workforce InnovaƟon and OpportuniƟes Act (WIOA) provisions took effect on July 1,
2015, and the OEWD has been working diligently with our grantees over the past year to prepare for
implementaƟon. These changes are largely programmaƟc in nature, including major shiŌs to the way that
clients are categorized and tracked. While grantees have anƟcipated the changes to their program design
and service delivery models, these changes have yet to be fully incorporated into the online tracking
system. Over the next year, adjustments will need to be made to the Workforce Central (WFC) system to
ensure that grantees can conƟnue to meet their performance goals, improve monitoring outcomes, and
securely track and share client informaƟon. AddiƟonally, the OEWD conƟnues to apply to new sources of
federal revenue and needs to ensure that the WFC system can be flexible to changing federal funding
requirements.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous

PSC, aƩach copy of the most recently approved PSC. 
Yes, this is a request to extend the exisƟng authorizaƟon

 
D.  Will the contract(s) be renewed?
Unknown at this Ɵme.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an

exisƟng PSC by another five years, please explain why:
The services provided through this contract are not currently available within the City. The
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Department sƟll anƟcipates the need for this online business tool through at least June 2022 to
ensure compliance with Federal grant requirements.

 
2.   Reason(s) for the Request 

A.   Display all that apply
 
☑ Short-term or capital projects requiring diverse skills, experƟse and/or knowledge.
 
Explain the qualifying circumstances: 

This is a short-term, transiƟonal project that will require specific technical skills not currently available
in the department or DTIS.

B. Reason for the request for modificaƟon:
Department requests addiƟonal Ɵme and dollars to provide ongoing customizaƟon and maintenance
of the web-based plaƞorm, including the incorporaƟon of new features to improve system
funcƟonality and reporƟng tools.

 
 
3.  DescripƟon of Required Skills/ExperƟse

A. Specify required skills and/or experƟse:   SoŌware development, query building, project management,
maintenance of soŌware specific to grant and performance management for workforce programs.
Requires familiarity with social service programs and web-based applicaƟons in an extra-net
environment.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1052, IS Business Analyst;  1053,
IS Business Analyst-Senior;  1054, IS Business Analyst-Principal;   
 

C.   Will contractor provide faciliƟes and/or equipment not currently possessed by the City?  If so,
explain:   They will "host" the applicaƟon on their servers, which will be customized to the needs of
the OEWD. We are contracƟng for professional services and will pay a minimal maintenance fee for
nightly back ups of data. 
 

4.  If applicable, what efforts has the department made to obtain these services through available
resources within the City?
  Not Applicable
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
We do not currently have this series of classificaƟons in our department. DTIS stated that this project
is not within their typical scope of work, and other City agencies that we have approached have
contracted this work out to professional services vendors.

B.  If there is no civil service class that could perform the work, would it be pracƟcal and/or feasible to
adopt a new civil service class to perform this work?  Explain:    No - we will select a vendor that has
specific experƟse in developing performance management and grant management soŌware.
Developing such experƟse is not core to our department's work.

6.   AddiƟonal InformaƟon
A.      Will the contractor directly supervise City and County employee?  If so, please include an

explanaƟon.
No.
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B.      Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will   be included in the contact?  If so, please explain what that will entail; if not,
explain why not. 
Employees will be trained on the changes to the soŌware and learn how to create reports using data
from the plaƞorm. Those employees will also learn how to train grantees to use the plaƞorm. Current
employees are two (2) 1823s and one (1) 9775. Time required for training will depend on the final
contract specificaƟons.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contracƟng is the most effecƟve way to provide this
service?  If so, please explain and include a copy of the board or commission acƟon.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 Yes - this extension is a conƟnuaƟon of exisƟng work.

 
7.  Union NoƟficaƟon:  On 05/28/19, the Department noƟfied the following employee organizaƟons of this

PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21;

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Marissa Bloom      Phone: 415-701-4887     Email: marissa.bloom@sfgov.org

 
Address:  1 South Van Ness Ave, 5th Floor, San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 36583 - 15/16       
DHR Analysis/RecommendaƟon:                                              07/15/2019
Commission Approval Required                                              Approved by Civil Service Commission
07/15/2019 DHR Approved for 07/15/2019
 

 
 

Page 43



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    ECONOMIC AND WORKFORCE DEVELOPMENT Dept. Code:  ECN 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 38783 - 18/19)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Consulting - Grant Coordination and Review

Funding Source:  General Fund

PSC Original Approved Amount:  $100,000 PSC Original Approved Duration:  06/01/19 - 
06/30/20 (1 year 4 weeks) 

PSC Mod#1 Amount:  no amount added PSC Mod#1 Duration:  07/01/20-12/31/20 (26 weeks 
2 days) 

PSC Mod#2 Amount:  no amount added PSC Mod#2 Duration:  01/01/21-10/15/21 (41 weeks 
23 hours) 

PSC Mod#3 Amount:  $105,000 PSC Mod#3 Duration:  10/16/21-06/30/23 (1 year 36 
weeks) 

PSC Cumulative Amount Proposed:  $205,000 PSC Cumulative Duration Proposed:  4 years 4 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The Office of Economic and Workforce Development (OEWD)'s Contracts and Grants Team is 
expanding and has experienced some attrition. To support this transition, the Department is in need 
of a consultant to assist with reviewing, analyzing, and documenting current practices, updating 
policy and procedures for the expanded scope of work, and reviewing monthly invoices from 
grantees against Federal, State, local or other applicable regulations to confirm funding is being 
spent according to appropriate requirements.

B.  Explain why this service is necessary and the consequence of denial:
The Office of Economic and Workforce Development (OEWD) is growing and shifting/consolidating 
functions to gain more efficiencies and effectiveness in the long term. New policies need to be 
drafted immediately which will require a short term shift of more routine functions to a contractor. 
If denied, OEWD risks violating existing local expectations like prompt payment policies as well as 
falling behind on Federal/State mandated expenditure reporting deadlines.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Yes, this is a request to extend the existing authorization.

D.  Will the contract(s) be renewed?
Not anticipated at this time.
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E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A.   Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

Explain the qualifying circumstances: 
There are 2 current vacancies on the Contracts and Grants team, which the Department 
anticipates filling by the end of the calendar year.

B. Reason for the request for modification:
This request adds $105,000 and 89 weeks to the existing authorization, which will provide 
ongoing support for the team to catch up on COVID-related delays, understaffing due to unfilled 
vacant positions, and increased workload due to a growing departmental budget.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Policies and Procedures: Reviewing, analyzing ad 

documenting current practices; updating policy and procedures as necessary. Developing or 
revising fiscal policies and procedures for administration of federal workforce funds, local city 
grant dollars, or a combination of both Invoice Review: Reviewing monthly invoices from 
grantees against Federal, State, local or other applicable regulations to confirm funding is being 
spent according to appropriate requirements. Reporting: Creation of financial reports and 
documents.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1823, Senior Administrative 
Analyst;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

This project is short term and requires specific skills.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No - this project is short-term. 
There are current vacancies on the team, which the Department anticipates filling by the end of 
the calendar year (additional 6 months of authority requested to cover unanticipated hiring 
delays).

6.   Additional Information
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A. Will the contractor directly supervise City and County employee?  If so, please include an 
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
Contractor will train new and existing team staff (two 1823 Grant Coordinators), approximately 
1 hour per month.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Term extension with current contractor; Kristine Damalas

7.  Union Notification:  On 08/23/21, the Department notified the following employee organizations of 
this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jenny Collins      Phone: 415-701-4842     Email: Jenny.Collins@sfgov.org

Address:   1 South Van Ness, 5th Floor, San Francisco, CA, 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 38783 - 18/19        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 10/04/2021 
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Receipt of Union Notification(s)
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8/23/2021 Mail - Collins, Jenny (ECN) - Outlook

https://outlook.office365.com/mail/inbox/id/AAQkAGIwMzViYjRjLTA4NjctNGQ2Ni05ZGY0LTI1ODhmZjM2YmEzYwAQAGeL%2Fxok9yNKt82Doc8H%2… 1/1

Receipt of Modification Request to PSC # 38783 - 18/19 - MODIFICATIONS

dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org>
on behalf of
Jenny.Collins@sfgov.org <jenny.collins@sfgov.org>
Mon 8/23/2021 7:23 AM
To:  Collins, Jenny (ECN) <jenny.collins@sfgov.org>; Laxamana, Junko (BOS) <junko.laxamana@sfgov.org>;
WendyWong26@yahoo.com <WendyWong26@yahoo.com>; WendyWong26@yahoo.com <WendyWong26@yahoo.com>;
tmathews@ifpte21.org <tmathews@ifpte21.org>; kschumacher@ifpte21.org <kschumacher@ifpte21.org>; pkim@ifpte21.org
<pkim@ifpte21.org>; amakayan@ifpte21.org <amakayan@ifpte21.org>; L21PSCReview@ifpte21.org
<L21PSCReview@ifpte21.org>; Bloom, Marissa (ECN) <marissa.bloom@sfgov.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-
psccoordinator@sfgov.org>

PSC RECEIPT of Modification notification sent to Unions and DHR 

The ECONOMIC AND WORKFORCE DEVELOPMENT -- ECN has submitted a modification 
request for a Personal Services Contract (PSC) for $105,000 for services for 
the 
period October 16, 2021 – June 30, 2023.  For all Modification requests, 
there 
is a 7-Day noticed to the union(s) prior to DHR Review. 

If SEIU is one of the unions that represents the classes you identified in 
the 
initial PSC and the cumulative amount of the request is over $100,000, there 
is 
a 60 day review period for SEIU 

After logging into the system please select link below: 

http://apps.sfgov.org/dhrdrupal/node/14947 
Email sent to the following addresses: L21PSCReview@ifpte21.org 
amakayan@ifpte21.org pkim@ifpte21.org kschumacher@ifpte21.org 
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com 
junko.laxamana@sfgov.org 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code:  ADM 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 49569 - 16/17)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Outreach and Education on Labor Laws

Funding Source:  General Fund

PSC Original Approved Amount:  $2,100,000 PSC Original Approved Duration:  07/01/17 - 
06/30/20 (3 years) 

PSC Mod#1 Amount:  $750,000 PSC Mod#1 Duration:  07/01/17-06/30/21 (1 year) 

PSC Mod#2 Amount:  $300,000 PSC Mod#2 Duration:  07/01/17-10/10/21 (14 weeks 
4 days) 

PSC Mod#3 Amount:  $400,000 PSC Mod#3 Duration:  07/01/17-06/30/22 (37 weeks 
4 days) 

PSC Cumulative Amount Proposed:  $3,550,000 PSC Cumulative Duration Proposed:  5 years 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Outreach and education to San Francisco’s low-wage, immigrant, and precariously-employed workers 
regarding their rights at work. Outreach and education will focus on San Francisco’s local labor laws, 
including the Minimum Wage, Paid Sick Leave, Health Care Security, Family Friendly Workplace, Fair 
Chance, and Formula Retail Employee Rights Ordinances and additional laws passed during the 
contracting period. Services to be provided include participation in public events, classes and other 
activities, holding workshops, conducting one-on-one consultations, identifying potential wage theft 
violations, and referring or resolving labor law complaints.

B.  Explain why this service is necessary and the consequence of denial:
By ordinance, the Board of Supervisors and Mayor directed the Office of Labor Standards 
Enforcement (OLSE) to “establish a community-based outreach program to conduct education and 
outreach to employees.” Denial of the modification would mean that fewer San Francisco workers 
would understand their rights, fewer would seek remedies for violations, and more workers would 
suffer wage theft.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
By contract

D.  Will the contract(s) be renewed?
Unknown.
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E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A.   Display all that apply

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or 
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.

Explain the qualifying circumstances: 
San Francisco Administrative Code Section 12 requires that a community group provide these 
services.

B. Reason for the request for modification:
Duration and funds are requested to allow extension of the contract with the nonprofit vendor to 
continue to 6.30.22

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Multilingual capabilities and experience in outreach to 

diverse and minority and disadvantaged communities; extensive experience educating employees 
about San Francisco labor laws; experience with one-on-one counseling services on employment 
and/or workers rights under San Francisco labor laws.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1823, Senior Administrative 
Analyst;  2978, Contract Compliance Officer 2;  2992, Contract Compliance Officer 1;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Ordinance requires that a community based organization provide these services.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:     No. Services must be provided 
by a community group.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No training will be provided.

C.  Are there legal mandates requiring the use of contractual services? 
Please see Administrative Code Section 12 attached.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes. We will extend the contract with the current vendor

7.  Union Notification:  On 09/05/21, the Department notified the following employee organizations of 
this PSC/RFP request:
Architect & Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:   One Carlton B. Goodlett Place Room 362, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49569 - 16/17        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 10/04/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com;

tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org;
L21PSCReview@ifpte21.org; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 49569 - 16/17 - MODIFICATIONS
Date: Sunday, September 5, 2021 9:20:47 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a modification
request for a Personal Services Contract (PSC) for $400,000 for services for
the
period July 1, 2017 – June 30, 2022.  For all Modification requests, there
is
a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/14928
Email sent to the following addresses: L21PSCReview@ifpte21.org
pkim@ifpte21.org
eerbach@ifpte21.org kpage@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com
ecassidy@ifpte21.com
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Outreach and education to San Francisco’s low-wage, immigrant, and precariously-employed workers regarding their 
rights at work. Outreach and education will focus on San Francisco’s local labor laws, including the Minimum Wage, Paid 
Sick Leave, Health Care Security, Family Friendly Workplace, Fair Chance, and Formula Retail Employee Rights Ordinances 
and additional laws passed during the contracting period. Services to be provided include participation in public events, 
classes and other activities, holding workshops, conducting one-on-one consultations, identifying potential wage theft 
violations, and referring or resolving labor law complaints.

B. Explain why this service is necessary and the consequence of denial:
By ordinance, the Board of Supervisors and Mayor directed the Office of Labor Standards Enforcement (OLSE) to 
“establish a community-based outreach program to conduct education and outreach to employees.” Denial of the 
modification would mean that fewer San Francisco workers would understand their rights, fewer would seek remedies 
for violations, and more workers would suffer wage theft.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
A prior contract for similar services was approved by the Civil Service Commission under PSC 4057 12/13. Before that, 
a contract was awarded under PSC 4021 07/08. Before 2007, the City had not undertaken a proactive Citywide 
campaign to educate low-income and immigrant San Francisco workers about their rights.

D. Will the contract(s) be renewed?
Unknown.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude the use of 
Civil Service Employees.  Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances: 
San Francisco Administrative Code Section 12 requires that a community group provide these services.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Multilingual capabilities and experience in outreach to diverse and minority 

and disadvantaged communities; extensive experience educating employees about San Francisco labor laws; 
experience with one-on-one counseling services on employment and/or workers rights under San Francisco labor 
laws.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1823, Senior Administrative Analyst;  2978, 
Contract Compliance Officer 2;  2992, Contract Compliance Officer 1;   

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Outreach and Education on Labor Laws

Funding Source:  General Fund PSC Duration:   3 years
PSC Amount:   $2,100,000

Page 1 of 2
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C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 Ordinance requires that this work be performed by a community based group. This work requires skills and experience 
beyond those required for existing City classes. Additionally, because many workers, particularly from immigrant 
communities, are afraid to complain to a government agency, the use of community-based organizations is necessary for this 
type of work. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Ordinance requires that a community based organization provide these services.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. Services must be provided by a community group.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services? 
Yes. Please see Administrative Code Section 12 attached.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/21/2017, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:  One Carlton B. Goodlett Place Room 362 San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49569 - 16/17
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Not Required                                              
Approved by DHR on 06/14/2021 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code: ADM

Type of
Request:

Initial Modification of an existing PSC (PSC # 49569 - 16/17)

Type of
Approval:

Expedited Regular Annual Continuing (Omit
Posting)

Type of Service: Outreach and Education on Labor Laws

Funding Source: General Fund

PSC Original Approved Amount: $2,100,000 PSC Original Approved Duration: 07/01/17 -
06/30/20 (3 years)

PSC Mod#1 Amount: $750,000 PSC Mod#1 Duration: 07/01/17-06/30/21 (1 year)

PSC Cumulative Amount Proposed: $2,850,000 PSC Cumulative Duration Proposed: 4 years

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Outreach and education to San Francisco’s low-wage, immigrant, and precariously-employed workers
regarding their rights at work. Outreach and education will focus on San Francisco’s local labor laws,
including the MinimumWage, Paid Sick Leave, Health Care Security, Family Friendly Workplace, Fair
Chance, and Formula Retail Employee Rights Ordinances and additional laws passed during the
contracting period. Services to be provided include participation in public events, classes and other
activities, holding workshops, conducting one-on-one consultations, identifying potential wage theft
violations, and referring or resolving labor law complaints.

B. Explain why this service is necessary and the consequence of denial:
By ordinance, the Board of Supervisors and Mayor directed the Office of Labor Standards
Enforcement (OLSE) to “establish a community-based outreach program to conduct education and
outreach to employees.” Denial of the modification would mean that fewer San Francisco workers
would understand their rights, fewer would seek remedies for violations, and more workers would
suffer wage theft.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
By contract

D. Will the contract(s) be renewed?
Unknown.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A. Display all that apply
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Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

Explain the qualifying circumstances:
San Francisco Administrative Code Section 12 requires that a community group provide these
services.

B. Reason for the request for modification:
To add funds and duration.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Multilingual capabilities and experience in outreach to

diverse and minority and disadvantaged communities; extensive experience educating employees
about San Francisco labor laws; experience with one-on-one counseling services on employment
and/or workers rights under San Francisco labor laws.

B. Which, if any, civil service class(es) normally perform(s) this work? 1823, Senior Administrative
Analyst; 2978, Contract Compliance Officer 2; 2992, Contract Compliance Officer 1;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Ordinance requires that a community based organization provide these services.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. Services must be provided
by a community group.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
No training will be provided.

C. Are there legal mandates requiring the use of contractual services?
Please see Administrative Code Section 12 attached.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
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No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Yes. We will extend the contract with the current vendor

7. Union Notification: On 05/19/20, the Department notified the following employee organizations of
this PSC/RFP request:
Architect & Engineers, Local 21;

I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky Phone: 4155544859 Email: joan.lubamersky@sfgov.org

Address: One Carlton B. Goodlett Place Room 362, San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49569 - 16/17
DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 06/05/2020
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    PUBLIC HEALTH Dept. Code:  DPH 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 2000-03/04)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Supportive Housing & Property Management Services Residential

Funding Source:  Federal State and General Fund

PSC Original Approved Amount:  $51,875,000 PSC Original Approved Duration:  07/01/04 - 
06/30/09 (5 years) 

PSC Mod#1 Amount:  $75,125,000 PSC Mod#1 Duration:  07/01/07-06/30/12 (3 years 1 
day) 

PSC Mod#2 Amount:  no amount added PSC Mod#2 Duration:  07/01/12-06/30/13 (1 year) 

PSC Mod#3 Amount:  no amount added PSC Mod#3 Duration:  07/01/13-06/30/16 (3 years 1 
day) 

PSC Mod#4 Amount:  $130,000,000 PSC Mod#4 Duration:  07/01/16-06/30/21 (5 years 1 
day) 

PSC Mod#5 Amount:  $128,000,000 PSC Mod#5 Duration:  no duration added 

PSC Mod#6 Amount:  $199,455,360 PSC Mod#6 Duration:  07/01/21-06/30/26 (5 years 1 
day) 

PSC Cumulative Amount Proposed:  $584,455,360 PSC Cumulative Duration Proposed:  22 years 4 days 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor and partner agencies will work together to provide supportive housing services, including 
property management services for chonically homeless adults in San Francisco. Contractor will be 
responsible for property management and/or support services at various multi residential sites in 
targeted neighborhoods. This PSC is for $10,375,000 per year for the next five years and reflects 
increased grant funds from Federal and State agencies, compared to the previous PSC.

Scope Change
Contractors and partner agencies provide supportive housing services, including property management 
and fiscal management services, for the chronically homeless or individuals at risk of becoming 
homeless and individuals affected by HIV/AIDS. Contractors are responsible for property management, 
fiscal management, and/or support services at various multi-unit residential sites in targeted 
neighborhoods as well as street based assistance. Fiscal management and support services may include 
rental ssubsidies, case management, transitional housing, outreach, program management, assisted 
housing services, and emergency housing services.

B.  Explain why this service is necessary and the consequence of denial:
This service will provide affordable transitional and permanent housing and comprehensive on-site 
social services to the chronically homeless of San Francisco. Denial will result in a lack of affordable 
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housing units and the absence of comprehensive social services, thereby severely hampering the 
clients' ability to stabilize their lives and will result in increased inappropriate use of high-end 
emergency services, such as Psychiatric Emergency Services at SFGH.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous 
PSC, attach copy of the most recently approved PSC. 
Yes.

D.  Will the contract(s) be renewed?
Yes, if funding is available.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
The Department of Public Health expects the need for services to continue.

2. Reason(s) for the Request
A.   Display all that apply

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

Explain the qualifying circumstances: 
This service will provide affordable transitional and permanent housing and comprehensive on-site 
social services to the chronically homeless of San Francisco. Denial will result in a lack of affordable 
housing units and the absence of comprehensive social services, thereby severely hampering the 
clients' ability to stabilize their lives and will result in increased inappropriate use of high-end 
emergency services, such as Psychiatric Emergency Services at SFGH.

B. Reason for the request for modification:
To extend the duration of the PSC by 5 years, to cover continuation of services to the Department of 
Homelessness and Supportive Housing for an additional two years, and services to the Department 
of Public Health for an additional five years.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Proven track record in the provision of supportive services 

in a residential setting. Experience in providing service to chronically homeless individuals and/or 
individuals with special needs. Proven ability to successfully enter into and manage collaborative 
efforts with client advocates, community based organizations and providers of medical, nursing, 
mental health, substance abuse and other services. Proven experience in successfully managing 
properties, especially multi-unit buildings.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2720, Janitorial Services 
Supervisor;  2910, Social Worker;  2914, Social Work Supervisor;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes. Contractor will master-lease multi-unit residential properties. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
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 Not Applicable 

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.

due to the timeline and comprehensive nature of the services, which will be provided under this 
program, civil service classifications are not applicable. In addition, clients or potential clients that 
will be served by the program will respond to and utilize the services if the program is admisitered 
by familiar and trusted community based organizations.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain:    No. The experience in operating 
supportive housing programs as well as experience with collaborative efforts is critical to the overall 
success of the program. Further, the community-based contracts which the providers will bring to 
the program will aid in the acceptance of treatment modalities for the target

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 various

7. Union Notification:  On 05/21/21, the Department notified the following employee organizations of this
PSC/RFP request:
SEIU 1021 Miscellaneous; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO 
THIS FORM IS COMPLETE AND ACCURATE:

Name:    !ǊƭŜƴŜ [ŜŜ  Phone:  (415) 255-3492   Email: arlene.lee@sfdph.org

Address:   101 Grove Room 402, San Francisco, CA               
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*************************************************************************************
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 2000-03/04        
DHR Analysis/Recommendation:    Civil Service Commission Action:
Commission Approval Required   
DHR Approved for 10/04/2021 
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Receipt of Union Notification(s)
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Additional Attachment(s)
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San Francisco Department of Public Health  
Dr. Grant Colfax 

Director of Health 

      City and County of San Francisco 
   London Breed 

      Mayor

DATE:    September 14, 2021 

TO:         Suzanne Choi, PSC Coordinator, Human Resources/Citywide 

FROM:   Arlene Lee, PSC Coordinator, Department of Public Health 

RE:          PSC 2000-03/04 Supportive Housing & Property Management Services Residential 

The Department of Public Health (DPH) respectfully requests that PSC 2000-03/04, Supportive 
Housing & Property Management Services Residential, be calendared for the October 4, 2021, 
meeting of the Civil Service Commission. 

This PSC will be utilized by both DPH and the Department of Homelessness and Supportive 
Housing (DHSH).  DHSH plans to award contracts under this PSC during July 1, 2021, through 
June 30, 2023, so that current contracts may continue.  During this time, DHSH plans to prepare 
a PSC specific to their needs, to begin in FY23-24.  DPH will continue awarding contracts under 
this PSC through FY25-26.   

Please note that this is a long-standing PSC, originally approved in 2004. The classifications 
listed in the initial request included 4140 Real Property Officer, since at the time DPH’s 
administration of these contracts was relatively new.  Since any property management needed is 
and has been provided by the same staff who provide supportive housing services (rather than 
real estate staff), we have corrected the PSC. 

Please let us know if you need any further information.  Thank you for your consideration. 
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City and County of San Francisco Department of Human Resources

July 2013

PERSONAL SERVICES CONTRACT SUMMARY PSC FORM 1

Department: _________________________________________________ Dept. Code: ___________

Type of Request: Initial Modification of an existing PSC (PSC # __________)

Type of Approval: Expedited ( Omit Posting)

Type of Service: _______________________________________________________________________

D. Will the contract(s) be renewed?

2. Union Notification: On ______, the Department notified the following employee organizations of this PSC/RFP
request: ___________________________________________________________________________________
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC#_________________
DHR Analysis/Recommendation:

1. Description of Work
A. Scope of Work:

B. Explain why this service is necessary and the consequence of denial:

Funding Source: ______________________________________
PSC Original Amount:_______________ PSC Original Approved Duration: _________________
PSC Mod#1 Amount:________________ PSC Mod#1 Duration:________________________
PSC Mod#2 Amount:________________ PSC Mod#2 Duration:________________________
PSC Mod#3 Amount:________________ PSC Mod#3 Duration:________________________
PSC Mod#4 Amount:________________ PSC Mod#4 Duration:________________________
PSC Mod#5 Amount:________________ PSC Mod#5 Duration:________________________
PSC Mod#6 Amount:________________ PSC Mod#6 Duration:________________________
PSC Cumulative Amount Proposed: _____________ PSC Cumulative Duration Proposed:______________

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

Regular

Civil Service Commission Action:
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City and County of San Francisco Department of Human Resources

July 2013

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:

B. Which, if any, civil service class(es) normally perform(s) this work?

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

4. Why Classified Civil Service Cannot Perform

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

5. Additional Information (if yes attach explanation) YES NO

A. Will the contractor directly supervise City and County employee?

B. Will the contractor train City and County employee?

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of

contractual services?

E. Has a board or commission determined that contracting is the most effective

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON _________ BY:

Name: ___________________________________ Phone: ____________ Email: ________________

Address: _____________________________________________________________________________
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