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Date:  November 19, 2021 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Cynthia Avakian, AIR 

Joan Lubamersky / Lynn Khaw, ADM 
Kelly Hiramoto, DPH 
Shawndrea Hale / Daniel Kwon, PUC 
Hong Gong, SHF 
Genie Wong, POL 

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains twenty-two (22) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 21/22 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2021-2022 

Total for FY2021-2022 

$79,437,880 $102,259,570 $1,097,454,681 
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POSTING FOR 
December 06, 2021 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 
 

PSC No  
Dept 

Designation  
PSC Amount  Description of Work  

PSC Estimated 

Start Date  

PSC Estimated 

End Date  

Type of 

Approval 

48036 - 21/22  
AIRPORT 

COMMISSION  
$5,000,000.00  

Contractor will provide the engineering conceptual 
design to upgrade the San Francisco International 
Airport’s (Airport) two main 115 kilo volt (kV) 
electrical substations to improve redundancy for 
power scenarios outside normal operations and 
increase capacity to meet the anticipated electrical 
capacity demand growth. The transformers are owned 
by the San Francisco Public Utilities Commission 
(SFPUC), and SFPUC Power Enterprise is funding 80% 
of the proposed work. The proposed work includes: 1) 
specialized design on 115kV high voltage and 12kV 
medium voltage electrical systems, 2) provide 
expertise in the regulations, policies, procedures, and 
standards of Federal Energy Regulatory Commission 
(FERC), California Independent System Operator 
(CAISO) and 3) develop conceptual design 
alternatives that will be then selected for project 
environmental review and clearance. 

January 1, 

2022  
December 31, 2024  REGULAR  

40403 - 21/22  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$15,000,000.00  

The Office of Contract Administration (OCA) will set 
up multiple as-needed contracts for different types of 
language services. Contractors will provide language 
services including interpretation, translation and 
technical assistance and training. Specifically, 
contractor(s) will provide 1) a single, toll-free 800 
telephone number for participating City departments 
to access telephonic language interpretation services 
in Core Languages and must be available 24 hours a 
day, 365 days of the year; 2) other non-telephonic 
interpretation services; 3) document translation 
services; (4) website localization services; 5) data 
collection technical assistance and training; (6) 
Community Interpreter Training; 7) language 

February 1, 

2022  

January 31, 

2028  
REGULAR  

http://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/17359
http://apps.sfgov.org/dhrdrupal/node/17132


PSC No  
Dept 

Designation  
PSC Amount  Description of Work  

PSC Estimated 

Start Date  

PSC Estimated 

End Date  

Type of 

Approval 

proficiency assessment, testing and specialized or 
advanced certification; and other related services as 
required by the San Francisco Language Access 
Ordinance. The existence of multiple contracts to 
cover the City’s needs will provide an efficient and 
readily available delivery of services when existing 
City employees are not available. All language 
services will be performed by individuals who are 
certified by the State of California Certified and/or 
American Standards for Testing and Materials or for 
legal and medical interpretation. Core Languages will 
be defined as Chinese (Cantonese and Mandarin), 
Spanish, Filipino (Tagalog), Russian, and Vietnamese. 
Additionally, American Sign Language (ASL), other 
languages may be included as needs emerge, as 
identified by the compliance agency, the Office of 
Civic Engagement & Immigrant Affairs (OCEIA). 
Contractor services will only be used when a City 
employee is not available to conduct the 
interpretation/translation work or when legal needs 
require an interpreter/translator who is certified and 
therefore less open to potential legal challenges. 

40824 - 21/22  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$4,500,000.00  

Provide sporadic, as-needed specialized services in 
conceptual planning, existing street and utility 
systems, mapping, land transfers, infrastructure 
improvements, open space and parks plan review, 
infrastructure construction, and vertical construction 
interface, to support the Treasure Island 
Redevelopment Program. Work will include providing 
professional engineering, architectural and technical 
services related to the development and facilitation of 
submittal reviews. For example, work to be performed 
includes TIDA's responsibility for Sea Level Rise 
monitoring and provide noise, wind and vibration 
monitoring in order to prevent adverse impacts on the 
island's natural habitat, both plants and animals. City 
employees will the preferred provider for non-
specialized services. 

December 15, 

2021  

December 13, 

2030  
REGULAR  

http://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/17050


PSC No  
Dept 

Designation  
PSC Amount  Description of Work  

PSC Estimated 

Start Date  

PSC Estimated 

End Date  

Type of 

Approval 

44725 - 21/22  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$235,000.00  

This PSC replaces a previously approved PSC 
(attached) for which we did not execute a contract 
within one year of Civil Service approval. 

The contractor will provide software and hardware 
maintenance for the proprietary automated lighting 
system for the newly constructed SF Permit Center at 
49 So. Van Ness Street opened in June 2020. The SF 
Permit Center is a 460,000 square foot building that 
facilitates the relocation of over 1,600 employees 
from the Departments of Public Works, Building 
Inspection, Planning, Department of Public Health 
Environmental Health Services, Board of Appeals, 
Entertainment Commission, Office of Short-Term 
Rentals and others. The project will provide enhanced 
customer service as San Francisco’s new one-stop 
permit center improving operational efficiencies and 
making permitting processes easier.  

The lighting system will automatically adjust the 
lighting levels in response to the available daylight in 
each area of the building. Dynamically and on a 
continuous basis, as the sun rises and more daylight 
becomes available on the floors, this system will be 
alerted through photo sensors and will dim the 
lighting and reduce energy usage. Also, this system 
allows automated building lighting schedules to be 
implemented to turn lighting on and off according to 
that planned usage of each space. 

November 1, 

2021  

October 31, 

2027  
REGULAR  

46428 - 21/22  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$3,000,000.00  

Provide taxi services on an as-needed basis. Taxi 
services will be utilized by City departments, including 
but not limited to Department of Public Health (DPH) 
to provide rides to/from DPH facilities for patients in 
financial need, have no alternative means, or have 
physical and/or psychiatric impairments that limit their 
ability to access public transportation; San Francisco 
Public Works (DPW) to provide transport for 
department staff to/from project sites when such 
services are a time- and cost-efficient means of 
transportation; and Department of Homelessness and 
Supportive Housing (HSH) to provide rides for 

November 1, 

2021  

October 30, 

2026  
REGULAR  

http://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/17213
http://apps.sfgov.org/dhrdrupal/node/17218


PSC No  
Dept 

Designation  
PSC Amount  Description of Work  

PSC Estimated 

Start Date  

PSC Estimated 

End Date  

Type of 

Approval 

homeless individuals to/from shelters, clinics, and/or 
other sites offering supportive services. 

46527 - 21/22  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$350,000.00  

The vendor will provide facilitation, meeting platform, 
process and logistics, meeting materials, project 
planning, project and public communications. 

Facilitation: The consultant will provide high quality, 
professional, and neutral facilitation of Stakeholder 
Working Group meetings for the Concrete Building 
Safety Program. The consultant will ensure that the 
diversity of Stakeholder Working Group voices are 
heard by City staff and successfully manage the range 
of personalities, backgrounds, and expertise of the 
representatives in the group. The consultant will 
support with conflict resolution as needed.  

Meeting platform, process, and logistics: Develop a 
meeting platform and process to solicit input, 
encourage collaboration and support of Program 
goals, and achieve consensus on the group’s 
recommendations when possible. Engagement 
methods may include, topic-based sub-committees, 
break-out groups, exercises, or other methods as 
proposed by the consultant to solicit input and 
collaboration. The consultant will manage the 
Stakeholder Working Group contact list, meeting 
scheduling, invitations, and follow-up. 

Meeting materials: The consultant will develop draft 
and final meeting agendas and materials (e.g, 
presentations, handouts, surveys, exercises) based on 
analyses, frameworks, questions, and other materials 
developed by the technical consultant.  

Project planning: Develop a plan of Stakeholder 
Working Group meeting topics/ key questions for at 
least 6 months. Update the project plan at regular 
intervals. 

Project communications: Participate in regular 
meetings with City staff and technical consultant. 
Summary reports: Provide meeting summary reports 
with clear takeaways for City staff, executive 
leadership, and technical consultants.  

January 1, 

2022  

December 31, 

2026  
REGULAR  

http://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/17392


PSC No  
Dept 

Designation  
PSC Amount  Description of Work  

PSC Estimated 

Start Date  

PSC Estimated 

End Date  

Type of 

Approval 

Public communications: Provide communications 
support to City staff, working to assist the Department 
of Building Inspection and City Administrator in 
creation of a clear public information effort to 
accurately, thoroughly and effectively inform the 
public on the benefits, processes, and requirements of 
the Concrete Building Safety Program. 

49399 - 21/22  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$4,200,000.00  

Contractor shall provide as-needed courier services 
primarily for the Department of Public Health (DPH) 
where such services cannot be fulfilled by existing City 
employees. Items picked up and delivered shall 
include biological human specimens (including 
biohazardous specimens) such as urine, blood, tissue, 
COVID test swabs, cells, DNA, RNA, and protein by 
which to detect diseases and other medical 
conditions; medicines; non-inventory medical 
supplies, and corresponding documents. Contractor 
must be available 24/7, 365 days/year, including after 
hours and holidays. Pick-up and delivery locations 
shall include the entire Bay Area, Sacramento, 
California Department of Public Health laboratories, 
County Jails and all locations served by DPH, 
including: San Francisco General Hospital, Laguna 
Honda Hospital, DPH medical clinics (including those 
serving high-risk, Covid Positive, vulnerable and 
unhoused patients), shelters, Safe Sleeping Villages 
and motels and hotels that house unhoused San 
Francisco residents. 

March 1, 2022  
February 28, 

2027  
REGULAR  

47273 - 21/22  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$1,000,000.00  

The computerized Building Management System (BAS) 
is used by stationary engineers to operate, schedule, 
monitor and troubleshoot building heating and cooling 
systems. The service and maintenance of the BAS 
required specialty knowledge and training which will 
be provided under this service contract. 

The contractor will provide hardware and software 
maintenance for the Tridium-Niagra BAS and 
associated field controllers for the newly opened SF 
Permit Center at 49 South Van Ness Street. This work 
will generally be performed on a quarterly or 
semiannually basis. 

January 1, 

2022  

December 31, 

2027  
REGULAR  

http://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/17332
http://apps.sfgov.org/dhrdrupal/node/17419


PSC No  
Dept 

Designation  
PSC Amount  Description of Work  

PSC Estimated 

Start Date  

PSC Estimated 

End Date  

Type of 

Approval 

The system and associated equipment will integrate 
the operation of various heating and cooling 
equipment throughout the building from a single work 
station. The contractor will conduct periodic 
maintenance and repairs to the BAS system 
components such as the Tridium system server and 
field controllers; provide software patches, updates, 
enhancements, and fixes; provide technical support; 
manage storage space on the System’s server; 
analyze trend data; back up the system’s database; 
and conduct network analysis and system 
programming. Also, the contractor will provide 
manufacturer certified technicians for performing 
specialty service for major equipment such as boilers 
and chillers. 

47936 - 21/22  PUBLIC HEALTH  $187,500.00  

The contractor will provide routine annual 
maintenance for the Department’s three boiler 
systems at Zuckerberg San Francisco General Hospital 
(ZSFGH), which provide the heat for the Hospital’s 
central heating system. The contractor will be 
responsible for servicing the boiler systems by 
performing necessary assessments, tests, and 
maintenance work that is typically not performed by 
City employees, with appropriately certified staff. This 
includes responsibility for conducting an annual 
inspection of the boilers; fitting the boilers with new, 
high-quality gaskets; recording all maintenance 
findings in accordance with the format specified by 
the Department; and ordering any required 
replacement parts. An overview of the types of 
services to be performed is attached. 

December 1, 

2021  

November 30, 

2026  
REGULAR  

41446 - 21/22  
PUBLIC UTILITIES 

COMMISSION  
$600,000.00  

SFPUC WWE CSD - Sewer Operations is seeking 
service to provide technical support, parts, training, 
repair and services for their IBak sewer camera 
inspection equipment. This equipment is highly 
technical and requires mechanical, specialized 
instrumentation and electronic skills to properly 
diagnose and repair. There are two aspects to this 
equipment. There is the computer and software side 
and robotic hardware side. Most often in order to 
properly diagnose problems within the robotic 

May 1, 2022  April 30, 2027  REGULAR  

http://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/17330
http://apps.sfgov.org/dhrdrupal/node/17345


PSC No  
Dept 

Designation  
PSC Amount  Description of Work  

PSC Estimated 

Start Date  

PSC Estimated 

End Date  

Type of 

Approval 

cameras they are required to be disassembled and 
connected to diagnostic software to help identify 
problems. The camera equipment can take hours to 
disassemble and diagnose due to its sophisticated 
design. Video and computer software diagnostics are 
also required to solve problems with the systems 

48915 - 21/22  
PUBLIC UTILITIES 

COMMISSION  
$10,000,000.00  

The SFPUC has a long standing partnership with the 
Alameda County Resource Conservation District 
(ACRCD) to work cooperatively to protect and improve 
the natural resources of the Alameda Creek 
watershed. The ACRCD provides specialized services 
with a unique perspective as a trusted ally with the 
agricultural community and local and State 
government when it comes to natural resource 
conservation and watershed education and outreach 
programs. The SFPUC seeks to retain the services of 
the ACRCD to work closely with SFPUC staff to assist 
with coordinating natural resource protection and 
management projects and education programs and 
meet monitoring requirements for permits related to 
Water System Improvement Program (WSIP) projects. 
These project categories include: Watershed 
Restoration Projects; Watershed Resources Monitoring 
and Management; Data Management and Analytical 
Services, Watershed Planning and Regulatory 
Compliance Support and Education and Outreach. 

ACRCD staff will assist SFPUC staff with specialized, 
scientific, biological, educational and other technical 
expertise to implement coordinated resource 
management projects. The ACRCD will assist in the 
planning and design of variety of watershed 
restoration projects, environmental monitoring, 
surveys and studies, lead research and assessments, 
and development of education programs to enhance 
public awareness of watershed resources, their 
protection and restoration. These technical services 
will used to perform highly specialized and technical 
expertise that staff does not possess. 

November 1, 

2021  
June 30, 2021  REGULAR  

49202 - 21/22  
PUBLIC UTILITIES 

COMMISSION  
$9,000,000.00  The consultant will be requested to provide 

architectural, civil, structural, electrical, mechanical, 

December 1, 

2021  

November 30, 

2029  
REGULAR  

http://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/17384
http://apps.sfgov.org/dhrdrupal/node/17376


PSC No  
Dept 

Designation  
PSC Amount  Description of Work  

PSC Estimated 

Start Date  

PSC Estimated 

End Date  

Type of 

Approval 

process, and other specialized engineering services in 
the planning, design, and engineering support during 
environmental, bid & award, and construction phases, 
for new conveyance and water treatment facilities, 
and associated water quality processes, as well as 
related to the retrofitting and improvement of existing 
well pumping, treatment and distribution facilities. 
The work will improve the performance and reliability 
of wells and facilities constructed under the Regional 
Groundwater Storage and Recovery project to 
optimize the use of the groundwater supply in the 
South Westside Basin during dry years. 

47599 - 21/22  SHERIFF  $4,525,000.00  

Due to the COVID-19 pandemic, the Sheriff's Office 
(SHF) is required to comply with the current Order of 
the Health Officer No. C19-07y to require twice a 
week COVID testing of SHF personnel and testing of 
civilian/contractors entering or working in any High-
Risk Setting. On-site End to End testing services are 
currently provided by Virus Geeks 7-days a week at 
two SHF Facilities; County Jail #1 and County Jail #3. 
The COVID testing services are under the 
Administration of the Department of Public Health 
(DPH), Contract #1000020481. On 9/17/21, SHF 
received notification from DPH that on 10/1/2021 they 
will no longer support the testing expenses and 
contract ownership going forward for individual City 
Departments; SHF, SFMTA, and PUC. SHF, through an 
RFQ solicitation, is seeking Contractor(s) that will 
provide registration, results delivery, specimen 
collection, testing/laboratory services, billing, and 
project management. Given the narrow window of 
time to transition COVID test services from DPH to 
SHF, following the RFQ, SHF will be drafting an 
Emergency Contract to bridge services for 6 months 
as DPH is currently working on a formal RFP for 
COVID Testing Services that would allow other 
departments to utilize as cooperative agreement. 

November 1, 

2021  
April 30, 2022  REGULAR   REGULAR  

'  

TOTAL AMOUNT $57,597,500 

http://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/17378


POSTING FOR 
December 06, 2021 

PROPOSED PERSONAL SERVICES CONTRACTS – MODIFICATIONS 
 

PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

46090 - 17/18 - 

MODIFICATIONS  
December 6, 2021  

AIRPORT 

COMMISSION -- 

AIR  

$8,500,000  $20,000,000  

The Project Manager Support Services 

(PMSS) contractor will manage the 

reconstruction of several taxiways and 

runways at San Francisco International 

Airport (SFO). Services to be provided 

include budgeting, project controls, 

scheduling, document and cost control. 

Additionally, the contractor will provide 

services related to managing documents 

and construction to fulfill the 

requirements of the Federal Aviation 

Authority (FAA) FAA Airport 

Improvement Plan (AIP) grant funding. 

In addition, the contractor would need 

to have specific expertise in projects 

that involve airport development, design 

and remodeling, geotechnical 

engineering, drainage system, structural 

engineering, underground utility 

12/31/2023  12/31/2026  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/15525
http://apps.sfgov.org/dhrdrupal/node/15525
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Hearing 

Date  

Department  
Additional 
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Cumulative 

Total  
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Date  
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locating, and airport pavement 

condition analysis.  

41149 - 20/21 - 

MODIFICATIONS  
December 6, 2021  

GENERAL 

SERVICES AGENCY 

- CITY ADMIN -- 

ADM  

$4,000,000  $8,000,000  

Under Local Emergency authorization, 

as-needed, armed and unarmed 

security guard services for COVID-19 

related sites and events, including 

isolation and quarantine locations and 

hotels, safe sleeping villages, and 

COVID congregate shelters. Services 

include compliance with Infection 

Control, Health and Safety 

requirements, regulations, and plans 

from Cal-OSHA and San Francisco 

Department of Public Health (SFDPH), 

as well as State of California licensing 

and all other requirements under the 

Private Security Services Act.  

01/01/2021  12/31/2022  REGULAR  

41985 - 20/21 - 

MODIFICATIONS  
December 6, 2021  

GENERAL 

SERVICES AGENCY 

- CITY ADMIN -- 

ADM  

$0  $7,000,000  

Under Local Emergency authorization, 

as-needed emergency grocery delivery 

services to Latinx communities and 

individuals impacted by COVID-19. 

Services include selecting, buying, 

assembling (bagging or boxing), 

distributing and delivering groceries to 

meet the needs of different Latinx 

communities in San Francisco in 

01/15/2021  02/15/2023  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/17263
http://apps.sfgov.org/dhrdrupal/node/17263
http://apps.sfgov.org/dhrdrupal/node/17288
http://apps.sfgov.org/dhrdrupal/node/17288


PSC Number  
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Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
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Date  

End 

Date  

Approval 
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compliance with regulations from Cal-

OSHA and San Francisco Department of 

Public Health (SFDPH) on infection 

control, public health, and safety. 

Selected contractors shall purchase and 

receive bulk groceries, pack individual 

bags or boxes as well as facilitate and 

manage the distribution of those 

bags/boxes to Latinx residents in 

trusted community settings or in their 

homes  

42172 - 20/21 - 

MODIFICATIONS  
December 6, 2021  

GENERAL 

SERVICES AGENCY 

- CITY ADMIN -- 

ADM  

$3,500,000  $7,500,000  

Under Local Emergency authorization, 

as-needed Hazmat (COVID-Positive) 

cleaning of COVID-19 related sites, 

including isolation and quarantine 

locations and hotels, safe sleeping 

villages, and COVID congregate 

shelters. Services include compliance 

with infectious disease control 

regulations, plans, and Health Officer 

orders from the Center for Disease 

Control, Cal-OSHA, and San Francisco 

Department of Public Health (DPH); 

proper disposal of COVID-19 

contaminated debris in properly marked 

and secured waste containers with 

hazardous waste manifests; and 

12/29/2020  12/31/2022  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/17261
http://apps.sfgov.org/dhrdrupal/node/17261


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

professionally trained hazmat personnel 

with hazmat equipment and PPE.  

48653 - 20/21 - 

MODIFICATIONS  
December 6, 2021  

GENERAL 

SERVICES AGENCY 

- CITY ADMIN -- 

ADM  

$0  $4,500,000  

Under Local Emergency authorization, 

as-needed prepared food and grocery 

deliveries to COVID-19 impacted 

communities and individuals, including 

those at COVID-19 related sites and 

events, including isolation and 

quarantine locations and hotels, safe 

sleeping villages, and COVID 

congregate shelters. Selected 

contractors shall prepare meals and/or 

purchase and receive bulk groceries, 

pack individual bags or boxes as well as 

facilitate and manage the distribution of 

the prepared meals and groceries.  

12/18/2020  12/31/2022  REGULAR  

49046 - 20/21 - 

MODIFICATIONS  
December 6, 2021  

GENERAL 

SERVICES AGENCY 

- CITY ADMIN -- 

ADM  

$4,400,000  $14,400,000  

Under Local Emergency authorization, 

as-needed Hazmat (COVID-Negative) 

cleaning of COVID-19 related sites, 

including isolation and quarantine 

locations and hotels, safe sleeping 

villages, and COVID congregate 

shelters. Services include compliance 

with infectious disease control 

regulations, plans, and Health Officer 

orders from the Center for Disease 

11/01/2020  10/31/2022  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/17262
http://apps.sfgov.org/dhrdrupal/node/17262
http://apps.sfgov.org/dhrdrupal/node/17289
http://apps.sfgov.org/dhrdrupal/node/17289


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

Control, Cal-OSHA, and San Francisco 

Department of Public Health (DPH) and 

possession of all necessary personnel to 

disinfect sites safely and dispose of 

cleaning debris contaminated with 

COVID-19.  

32705 - 19/20 - 

MODIFICATIONS  
December 6, 2021  POLICE -- POL  $85,000  $173,776  

Contractor will provide proprietary parts 

and maintenance for six DNA analysis 

instruments manufactured by Qiagen, 

LLC at the San Francisco Police 

Department's crime lab. Only the 

manufacturer certified technicians can 

repair, qualify, calibrate, upgrade, 

move, and provide parts for Qiagen, 

LLC instrumentation.  

 

Scope Change: 

San Francisco Police Department Crime 

Lab is moving to new location at 1995 

Evans Street. In addition to providing 

proprietary parts and maintenance, 

contractor is the only authorized 

company to de-install, package, move 

and re-calibrate instruments.  

03/15/2020  08/22/2024  REGULAR  

47850 - 17/18 - 

MODIFICATIONS  
December 6, 2021  POLICE -- POL  $1,125,000  $2,200,000  

The contractor will provide on-call 

phlebotomy service 24 hours a day/7 
07/01/2022  06/30/2026  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/17490
http://apps.sfgov.org/dhrdrupal/node/17490
http://apps.sfgov.org/dhrdrupal/node/14114
http://apps.sfgov.org/dhrdrupal/node/14114


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

days a week/365 days a year to law 

enforcement agencies in the City and 

County of San Francisco. Contractor 

staff will perform immediate blood 

draws (within 45 minutes of call) at 

various locations on suspects Driving 

Under the Influence (DUI) who refuse 

to voluntarily submit to a chemical test. 

These blood draws must be conducted 

according to specific standards that 

include informed consent and other 

legal requirements. Procedures for 

blood draws on DUI suspects are 

different from blood draws for health 

reasons. Contractor staff will also 

participate in evidence handling training 

by the Office of the Chief Medical 

Examiner and scheduled court 

testimony by the District Attorney. 

 

Scope Change: 

We are updating scope of work to 

include phlebotomy service for other 

criminal investigations. Current scope of 

work is only for DUI suspects.  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

47839 - 19/20 - 

MODIFICATIONS  
December 6, 2021  

PUBLIC UTILITIES 

COMMISSION -- 

PUC  

$230,380  $1,280,380  

The work is calibrating and maintaining 

important water meters of the Hetch 

Hetchy regional water transmission 

system. The purpose of the work is to 

maintain accurate and reliable meter 

reads used for water accounting 

purposes. The work includes calibrating, 

inspecting, cleaning, and maintaining 

the system meters and related 

instruments used. The primary objective 

of all calibration activities is to ensure 

meter-signal accuracy and consistency 

carries through from the field located 

secondary metering equipment, through 

all remote transmitting units and field 

programmable logic controllers, through 

the SFPUC SCADA system, to the final 

remote operational display. The work 

often includes entering confined spaces 

to use special testing equipment to 

certify instrument accuracy. Work on 

each meter is documented and 

calibration certificates presented. 

Reporting includes site field notes, 

calibration notes and metering site 

instrument inventories. As needed, the 

work will involve diagnosing problems, 

10/28/2021  12/31/2023  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/node/17483
http://apps.sfgov.org/dhrdrupal/node/17483


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
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Start 

Date  

End 

Date  

Approval 

Type  

identifying failed instruments, and 

performing parts replacement.  

'  

TOTAL AMOUNT $21,840,380 

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-12-06


Regular/Continuing/Annual

Personal Services Contracts



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will provide the engineering conceptual design to upgrade the San Francisco International Airport’s (Airport) 
two main 115 kilo volt (kV) electrical substations to improve redundancy for power scenarios outside normal operations 
and increase capacity to meet the anticipated electrical capacity demand growth. The transformers are owned by the San 
Francisco Public Utilities Commission (SFPUC), and SFPUC Power Enterprise is funding 80% of the proposed work. The 
proposed work includes: 1) specialized design on 115kV high voltage and 12kV medium voltage electrical systems, 2) 
provide expertise in the regulations, policies, procedures, and standards of Federal Energy Regulatory Commission 
(FERC), California Independent System Operator (CAISO) and 3) develop conceptual design alternatives that will be then 
selected for project environmental review and clearance. 

B. Explain why this service is necessary and the consequence of denial:
These services are necessary to ensure the Airport can maintain operations without disruptions to electrical power or be 
susceptible to power outage/disruption scenarios. The consequences of not implementing this upgrade would be that the 
Airport would risk not being able to meet electrical demands and would be susceptible to power outages which would 
disrupt Airport operations, including endangering public health and passenger service.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This is a new service. 

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for such services at the Airport. 

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances: 
This is a capital project, hiring experienced specialized engineering disciplines such as electrical substation systems 
design/construction professionals permanently would be impractical as these upgrades are not frequently done.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Expertise is needed in engineering design and construction of a minimum of 

50 megavolt ampere (MVA) rated electrical substations facilities, high voltage 115kV or greater transmission system 
and 12kV medium voltage distribution system. Specific expertise in coordinating with California Independent System 
Operator (CAISO), and substation design for physical and cybersecurity compliance with North American Electric 
Reliability Corporation (NERC) and Critical Infrastructure Protection Standards (CIP). In addition, proficiency with the 
latest high voltage and medium voltage system-related standards and regulations such as Institute of Electrical and 

Department:   AIRPORT COMMISSION -- AIR Dept. Code: AIR

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Engineering Conceptual Design for Electrical Substation

Funding Source:  Airport Capital Fund/ San Francisco PUC
PSC Amount:   $5,000,000 PSC Est. Start Date:   01/01/2022 PSC Est. End Date    12/31/2024
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Electronics Engineers (IEEE), American National Standards Institute (ANSI). 

B.   Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5211, Eng/Arch/Landscape 
Arch Sr;  5212, Engineer/Architect Principal;  5241, Engineer;  5274, Landscape Architect;  5506, Project Manager 3;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The Airport sent a Notice of Intent to the following city departments (DPW, SFPUC, PORT, MTA), dated April 16, 2021. The 
Airport did not receive a response from any of the departments. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Staff (both Airport and SFPUC) in classes 5207, 5241, 5211 will be working on this project to provide stakeholder input 
and guide consultant’s work, however, the existing civil service classifications do not have the required expertise and 
specialized skills related to the design of 50 MVA rated, high voltage 115kV electrical substation; physical and 
cybersecurity design of electrical substation. There is no city staff with the required expertise and specialized skills to 
perform all of the work related on this project. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, electrical substation requires unique skills and experience and are 
upgraded every thirty years or so, which is not often enough to have constant staff at hand. Adopting new 
professionals focused on electrical substation design/construction would be impractical. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. There will be no formal training as part of this contract. 

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 09/28/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Cynthia Avakian      Phone: 650-821-2014     Email: cynthia.avakian@flysfo.com

Address:  P.O. Box 8097 San Francisco, CA 94128
*************************************************************************************
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FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48036 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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1

Ricardo Valle (AIR)

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com
Sent: Tuesday, September 28, 2021 8:03 AM
To: Cynthia Avakian (AIR); Laxamana, Junko (BOS); ecassidy@ifpte21.com; WendyWong26@yahoo.com; 

wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
eerbach@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; Ricardo Valle (AIR); DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 48036 - 21/22

RECEIPT for Union Notification for PSC 48036 21/22 more than $100k

The AIRPORT COMMISSION AIR has submitted a request for a Personal Services Contract (PSC) 48036 21/22 for
$5,000,000 for Initial Request services for the period 01/01/2022 – 12/31/2024. Notification of 30 days (60 days for
SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapps.sfgov.org%2Fdhrdrupal%2Fnode%2F17359&
amp;data=04%7C01%7Cricardo.e.valle%40flysfo.com%7C41c5205af0364dcfb0dd08d98291b206%7C22d5c2cfce3e443d9
a7fdfcc0231f73f%7C0%7C0%7C637684384545225788%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIj
oiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=tbGdWakTDaHniTcAV7MmcqySLEekrtc9owT4p542
4RM%3D&amp;reserved=0 For union notification, please see the TO: field of the email to verify receipt. If you do not
see all the unions you intended to contact, the PSC Coordinator must change the state back to NOT READY, make sure
the classes and unions you want to notify are selected and SAVE. Then VIEW the record and verify the list of unions and
emails. EDIT the document again , change the state back START UNION NOTIFICATION and SAVE. You should receive the
email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code:  ADM 

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Interpretation, Translation, and other Language Access Services 

Funding Source:  General Fund
PSC Amount:   $15,000,000 PSC Est. Start Date:   02/01/2022 PSC Est. End Date    01/31/2028

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The Office of Contract Administration (OCA) will set up multiple as-needed contracts for different types of 
language services. Contractors will provide language services including interpretation, translation and technical 
assistance and training. Specifically, contractor(s) will provide 1) a single, toll-free 800 telephone number for 
participating City departments to access telephonic language interpretation services in Core Languages and must 
be available 24 hours a day, 365 days of the year; 2) other non-telephonic interpretation services; 3) document 
translation services; (4) website localization services; 5) data collection technical assistance and training; (6) 
Community Interpreter Training; 7) language proficiency assessment, testing and specialized or advanced 
certification; and other related services as required by the San Francisco Language Access Ordinance. The 
existence of multiple contracts to cover the City’s needs will provide an efficient and readily available delivery of 
services when existing City employees are not available. All language services will be performed by individuals 
who are certified by the State of California Certified and/or American Standards for Testing and Materials or for 
legal and medical interpretation. Core Languages will be defined as Chinese (Cantonese and Mandarin), Spanish, 
Filipino (Tagalog), Russian, and Vietnamese. Additionally, American Sign Language (ASL), other languages may be 
included as needs emerge, as identified by the compliance agency, the Office of Civic Engagement & Immigrant 
Affairs (OCEIA). Contractor services will only be used when a City employee is not available to conduct the 
interpretation/translation work or when legal needs require an interpreter/translator who is certified and 
therefore less open to potential legal challenges.

B.  Explain why this service is necessary and the consequence of denial:
These services are required by Federal and State Law, Title V1 of the Civil Rights Act of 1964, Executive Order 
13166, Dymally–Alatorre Bilingual Services Act (California Government Code Section 7290 et. Seq.), and 
specifically by the San Francisco Language Access Ordinance (LAO), which was adopted by the Board of 
Supervisors and signed into law by the Mayor on June 15 2001, and amended by the Board and approved by the 
Mayor in August 2009 and in February of 2015. Chapter 91 of the City’s Administrative Code requires all City 
departments to provide the same level of service to Limited English Speaking Persons (LESP) as they provide to 
English Speakers in each language that meets certain language thresholds. Requirements cover access, 
translation of materials, interpreter and translated notices for public meetings and hearings, interpretation, 
protocols for crisis and emergency situations, complaints bilingual services and staffing, and other requirements. 
Denial would result in a lack of language services across City departments and non-compliance with Federal, 
State, and local laws. Additionally, denial would make implementation of Chapter 91 very difficult for most City 
departments, and departments doing so without these services may incur significant costs or be subject to 
liability.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, 
attach copy of the most recently approved PSC. 
This service has been provided under PSC 49331 - 17/18.

D.  Will the contract(s) be renewed?
Likely, yes.
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E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC 
by another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
There is currently no single civil service class that can perform all of the required work with the combination 
of skills, expertise and knowledge. This work requires expert skill and sensitivities. A small number of qualified 
contractors can perform the work and achieve economies of scale.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Availability 24/7/365 to provide services Specialized expertise, 

cultural competence and sensitivities in multiple languages and certificated translators and interpreters 
Medical and court certified/licensed services required in some cases (law enforcement, health/medical 
emergency)

B.   Which, if any, civil service class(es) normally perform(s) this work?    1324, Customer Service Agent;  1326, 
Customer Service Agent Supv;  1408, Principal Clerk;  1410, Chief Clerk;  1823, Senior Administrative 
Analyst;  1840, Junior Management Assistant;  1842, Management Assistant;  2586, Health Worker 2;  2903, 
Eligibility Worker;  8177, Attorney (Civil/Criminal);  0922, Manager I;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   In 
some cases, Vendor may provide dual-handset analog phones, video-conferencing equipment, listening 
devices and other language translation equipment. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within 
the City?
 Contractor services will only be used when a City employee is not available to conduct the 
interpretation/translation work or when legal needs require an interpreter/translator who is certified and therefore 
less open to potential legal challenges. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The skills required for this work are specialized and specific needs or languages may change. Also, work is 
sporadic, as-needed or for emergency situations. Additionally, bilingual certification by the Department of 
Human Resources (DHR) is only a test for basic oral and written fluency in select language categories. DHR 
certification is not accepted by the State and subject to legal challenge if interpretation is subpoenaed or 
challenged in legal proceedings. There is currently no single civil service class that can perform all of the 
required work with the combination of skills, expertise and knowledge. This work requires expert skill and 
sensitivities. A small number of qualified contractors can perform the work and achieve economies of scale.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a 
new civil service class to perform this work?  Explain. No, the work will be done on an as-needed basis. 
Creating the capability of performing telephonic and interpreter/translation services would add continuing 
training, licensing and staffing overhead greatly in excess of anticipated demand.
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6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that 
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided.

C.  Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain 
and include an excerpt or copy of any such applicable requirement.
No. 

E.  Has a board or commission determined that contracting is the most effective way to provide this service?  If 
so, please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  
If so, please explain.
 No. 

7.  Union Notification:  On 08/30/2021, the Department notified the following employee organizations of this 
PSC/RFP request:
Architect & Engineers, Local 21; Municipal Attorney's Association; Municipal Executive Association; SEIU 1021 
Miscellaneous 

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS 
FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:   One Carlton B. Goodlett Place, Room 362 San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 40403 - 21/22        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); Frigault, Noah (HRC); Meyers, Julie (HSA); Ricardo.lopez@sfgov.org; Basconcillo,

Katherine (PUC); pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org;
ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; xiumin.li@seiu1021.org; Poon, Sin Yee (HSA);
david.canham@seiu1021.org; jtanner940@aol.com; Laxamana, Junko (BOS); Criss@sfmea.com;
camaguey@sfmea.com (contact); Christina@sfmea.com; staff@sfmea.com; ecassidy@ifpte21.com;
WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; Lubamersky, Joan
(ADM); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 40403 - 21/22
Date: Monday, August 30, 2021 11:04:14 PM

RECEIPT for Union Notification for PSC 40403 - 21/22 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a
Personal Services Contract (PSC) 40403 - 21/22 for $15,000,000 for Initial
Request services for the period 02/01/2022 – 01/31/2028.  Notification of
30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17132 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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From: Quigley, Nathan (DAT)
To: Lubamersky, Joan (ADM)
Cc: DHR-PSCCoordinator, DHR (HRD)
Subject: RE: Personal Services Contract (PSC) for Translation Services - time sensitive - thank you
Date: Monday, November 15, 2021 10:39:42 PM

Ms. Lubamersky, I apologize for the late delay in our response.  Although the MAA generally shares
the other labor groups’ objections to contracting out of city employees’ job functions, we cannot say
that this personal service contract meaningfully affects the duties of our members.  Therefore, we
do not have an objection to this contract. 
 
 
Nathan Quigley
Senior Trial Attorney
628-652-4195
Nathan.Quigley@sfgov.org
 

From: Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org> 
Sent: Monday, November 15, 2021 9:36 AM
To: Quigley, Nathan (DAT) <nathan.quigley@sfgov.org>
Cc: DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>
Subject: Personal Services Contract (PSC) for Translation Services - time sensitive - thank you
Importance: High
 
Hello Nathan.
 
As you saw in the email forwarded to you by Sean Connolly, departments are required to notify
employee organizations if they propose a PSC that could possibly involve services provided by City
employees.  In this case, translators provide language services sometime involving legal matters. 
Therefore, we need to notify MAA.
 
I would very much appreciate it if you would REPLY ALL to this email to indicate MAA has no
objection to this PSC being approved.
 
Thank you very much.
 
Best regards,
 
Joan
 
Joan Lubamersky
Office of the City Administrator
One Carlton B. Goodlett Place, Room 362
San Francisco, CA  94102
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From: Lubamersky, Joan (ADM) 
Sent: Friday, November 12, 2021 10:55 AM
To: sfveloce@yahoo.com; Connolly, Sean (DAT) <sean.f.connolly@sfgov.org>; 'CONNOLLY, SEAN
(CAT)' <Sean.Connolly@sfcityatty.org>
Cc: 'DHR-PSCCoordinator, DHR (dhr-psccoordinator@sfgov.org)' <dhr-psccoordinator@sfgov.org>
Subject: Personal Services Contract for Translation Services - time sensitive - thank you
 
Hello MAA.
 
We are writing to request that MAA waive notice on the attached Personal Services Contract (PSC)
for translation services. 
 
We learned, while MAA is listed as one of the  Department of Human Resources (DHR) union list for
notification, MAA is not signed up to receive them automatically.  Therefore, you did not receive the
attached notice. 
 
We would very much appreciate your response by noon on Monday, November 15, 2021.
 
Departments are required to notify employee organizations of proposed PSCs when any of the work
involved could theoretically be performed by City employees.
 
In this case, translators could be called in to translate legal issues.  Language services provided are
very broad. For instance, the list includes Lithuanian, Samoan, Croatian, and Burmese. 
 
These services have been contracted out for many years.
 
If MAA agrees to waive notice, would you please REPLY ALL so DHR is notified you agree.
 
Please let me know if you have any questions. 
 
 
Joan Lubamersky
Office of the City Administrator
One Carlton B. Goodlett Place, Room 362
San Francisco, CA  94102
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July 28, 2021

MEMORANDUM

TO: Honorable Civil Service Commission

FROM: Joan Lubamersky, Contract Coordinator
Office of the City Administrator

SUBJ: Six-year duration
Personal Services Contract (PSC) 40403
Interpretation, Translation and other Language Access Services

The Office of Contract Services (OCA) is preparing multiple contracts with different vendors 
to provide these services City departments.

We anticipate there may be delays in creating all theses contracts.  Therefore, the 
department requests approval of a six (6) year duration for this PSC in order to allow time to 
execute the multiple contracts.

Thank you for your consideration.

Copy to: Daniel J. Sanchez, OCA
Adrienne Pon, Executive Director, Office of Civic Engagement

and Immigrant Rights Commission
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code:  ADM 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 49331 - 17/18)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Telephonic and interpreter/translation services available 24/7/365

Funding Source:  General fund

PSC Original Approved Amount:  $5,000,000 PSC Original Approved Duration:  06/01/18 - 
06/30/22 (4 years 4 weeks) 

PSC Mod#1 Amount:  $2,499,999 PSC Mod#1 Duration:  no duration added 

PSC Mod#2 Amount:  $2,475,000 PSC Mod#2 Duration:  06/01/18-05/30/24 (1 year 47 
weeks) 

PSC Mod#3 Amount:  $400,000 PSC Mod#3 Duration:  no duration added 

PSC Mod#4 Amount:  $1,000,000 PSC Mod#4 Duration:  no duration added 

PSC Cumulative Amount Proposed:  $11,374,999 PSC Cumulative Duration Proposed:  6 years 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor(s) will provide 1) a single, toll-free 800 telephone number for participating City 
departments to access telephonic language interpretation services in Core Languages and must be 
available 24 hours a day, 365 days of the year; 2) document translation or other non-telephonic 
language services; and/or 

3) Community Interpreter Training and language proficiency assessment. All language services will be 
performed by individuals who are certified by the State of California Certified and/or American 
Standards for Testing and Materials or for legal and medical interpretation. Core Languages will be 
defined as Chinese (Cantonese and Mandarin), Spanish, Filipino (Tagalog), Russian, and Vietnamese. 
Additionally, other languages may be included as needs emerge. Contractor services will only be used 
when a City employee is not available to conduct the interpretation/translation work or when legal 
needs require an interpreter/translator who is certified and therefore less open to potential legal 
challenges.

B.  Explain why this service is necessary and the consequence of denial:
These services are required by Federal and State Law, Title V1 of the Civil Rights Act of 1964, and 
specifically by the San Francisco Language Access Ordinance (LAO), which was adopted by the Board of 
Supervisors and signed into law by the Mayor on June 15 2001, and amended by the Board and 
approved by the Mayor in August 2009 and in February of 2015. Chapter 91 of the City’s 
Administrative Code requires all city departments to provide the same level of service to Limited 
English Speaking Persons (LESP) as they provide to English Speakers in each language that meets 
certain language thresholds. Requirements cover access, translation of materials, interpreter and 
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translated notices for public meetings and hearings, interpretation, protocols for crisis and emergency 
situations, complaints bilingual services and staffing, and other requirements. Denial would result in 
non-compliance with Federal, State, and local laws, additionally making implementation of Chapter 91 
very difficult for most City departments, and departments doing so without these services may incur 
significant costs or be subject to liability.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous 
PSC, attach copy of the most recently approved PSC. 
By contracts

D.  Will the contract(s) be renewed?
Yes.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
A brief period of additional work is required.

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or 
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

Explain the qualifying circumstances: 
Specialized expertise in multiple languages required Services are as needed Legal/regulatory 
requirements for certification in some cases Vendor may provide dual-handset analog phones, 
video-conferencing equipment, listening devices and other language translation equipment

B. Reason for the request for modification:
Department has received additional requests for services.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   (1) Certification by the State of California Certified and/or 

American Standards for Testing and Materials; (2) Trained in customer service skills; (3) Certified 
for legal and medical interpretation; and, (4) Trained in specific knowledge areas specified by the 
City of San Francisco, including cultural and linguistic competency.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1324, Customer Service 
Agent;  1326, Customer Service Agent Supv;  1408, Principal Clerk;  1410, Chief Clerk;  1823, Senior 
Administrative Analyst;  1840, Junior Management Assistant;  1842, Management Assistant;  2586, 
Health Worker 2;  2903, Eligibility Worker;  8177, Attorney (Civil/Criminal);  0922, Manager I;   
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C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes, this may include dual-handset analog phones, video-conferencing equipment, 
listening devices and other language interpretation or translation equipment. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Work is sporadic, as needed or emergency. Additionally, bilingual certification by the Department 
of Human Resources (DHR) is only a test for basic oral and written fluency in select language 
categories. DHR certification is not accepted by the State and subject to legal challenge if 
interpretation is subpoenaed or challenged in legal proceedings. There is currently no single civil 
service class that can perform all of the required work with the combination of skills, expertise and 
knowledge. This work requires expert skill and sensitivities. A small number of qualified 
contractors can perform the work and achieve economies of scale.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain:    No, the skills required for this work 
are too specialized and specific needs or languages may change.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No training will be provided.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Five vendors currently do this work under contract with the dept
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7.  Union Notification:  On 06/16/21, the Department notified the following employee organizations of 
this PSC/RFP request:
SEIU 1021 Miscellaneous; Municipal Executive Association; Municipal Attorney's Association; Architect 
& Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:   One Carlton B. Goodlett Place Room 362, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49331 - 17/18        
DHR Analysis/Recommendation:                                              
Commission Approval Not Required                                              
Approved by DHR on 08/20/2021 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code:  ADM 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 49331 - 17/18)

Type of 
Approval:

☑Expedited ☐Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Telephonic and interpreter/translation services available 24/7/365

Funding Source:  General fund

PSC Original Approved Amount:  $5,000,000 PSC Original Approved Duration:  06/01/18 - 
06/30/22 (4 years 4 weeks) 

PSC Mod#1 Amount:  $2,499,999 PSC Mod#1 Duration:  no duration added 

PSC Mod#2 Amount:  $2,475,000 PSC Mod#2 Duration:  06/01/18-05/30/24 (1 year 47 
weeks) 

PSC Mod#3 Amount:  $400,000 PSC Mod#3 Duration:  no duration added 

PSC Cumulative Amount Proposed:  $10,374,999 PSC Cumulative Duration Proposed:  6 years 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor(s) will provide 1) a single, toll-free 800 telephone number for participating City 
departments to access telephonic language interpretation services in Core Languages and must be 
available 24 hours a day, 365 days of the year; 2) document translation or other non-telephonic 
language services; and/or 

3) Community Interpreter Training and language proficiency assessment. All language services will be 
performed by individuals who are certified by the State of California Certified and/or American 
Standards for Testing and Materials or for legal and medical interpretation. Core Languages will be 
defined as Chinese (Cantonese and Mandarin), Spanish, Filipino (Tagalog), Russian, and Vietnamese. 
Additionally, other languages may be included as needs emerge. Contractor services will only be used 
when a City employee is not available to conduct the interpretation/translation work or when legal 
needs require an interpreter/translator who is certified and therefore less open to potential legal 
challenges.

B.  Explain why this service is necessary and the consequence of denial:
These services are required by Federal and State Law, Title V1 of the Civil Rights Act of 1964, and 
specifically by the San Francisco Language Access Ordinance (LAO), which was adopted by the Board of 
Supervisors and signed into law by the Mayor on June 15 2001, and amended by the Board and 
approved by the Mayor in August 2009 and in February of 2015. Chapter 91 of the City’s 
Administrative Code requires all city departments to provide the same level of service to Limited 
English Speaking Persons (LESP) as they provide to English Speakers in each language that meets 
certain language thresholds. Requirements cover access, translation of materials, interpreter and 
translated notices for public meetings and hearings, interpretation, protocols for crisis and emergency 
situations, complaints bilingual services and staffing, and other requirements. Denial would result in 
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non-compliance with Federal, State, and local laws, additionally making implementation of Chapter 91 
very difficult for most City departments, and departments doing so without these services may incur 
significant costs or be subject to liability.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous 
PSC, attach copy of the most recently approved PSC. 
By contract

D.  Will the contract(s) be renewed?
Yes.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
A brief period of additional work is required.

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or 
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

Explain the qualifying circumstances: 
Specialized expertise in multiple languages required Services are as needed Legal/regulatory 
requirements for certification in some cases Vendor may provide dual-handset analog phones, 
video-conferencing equipment, listening devices and other language translation equipment

B. Reason for the request for modification:
We are returning to the duration end date already approved in modification 2 and adding 
$400,000. We are correcting a typo on the end date posted about ten days ago. We are requesting 
additional funds as work is required due to COVID-19 related translations.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   (1) Certification by the State of California Certified and/or 

American Standards for Testing and Materials; (2) Trained in customer service skills; (3) Certified 
for legal and medical interpretation; and, (4) Trained in specific knowledge areas specified by the 
City of San Francisco, including cultural and linguistic competency.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1324, Customer Service 
Agent;  1326, Customer Service Agent Supv;  1408, Principal Clerk;  1410, Chief Clerk;  1823, Senior 
Administrative Analyst;  1840, Junior Management Assistant;  1842, Management Assistant;  2586, 
Health Worker 2;  2903, Eligibility Worker;  8177, Attorney (Civil/Criminal);  0922, Manager I;   
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C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes, this may include dual-handset analog phones, video-conferencing equipment, 
listening devices and other language interpretation or translation equipment. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Work is sporadic, as needed or emergency. Additionally, bilingual certification by the Department 
of Human Resources (DHR) is only a test for basic oral and written fluency in select language 
categories. DHR certification is not accepted by the State and subject to legal challenge if 
interpretation is subpoenaed or challenged in legal proceedings. There is currently no single civil 
service class that can perform all of the required work with the combination of skills, expertise and 
knowledge. This work requires expert skill and sensitivities. A small number of qualified 
contractors can perform the work and achieve economies of scale.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain:    No, the skills required for this work 
are too specialized and specific needs or languages may change.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No training will be provided.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Five vendors currently do this work under contract with the dept
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7.  Union Notification:  On 02/19/21, the Department notified the following employee organizations of 
this PSC/RFP request:
SEIU 1021 Miscellaneous; Municipal Executive Association; Municipal Attorney's Association; Architect 
& Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:   One Carlton B. Goodlett Place Room 362, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49331 - 17/18        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Not Required                                              
Approved by DHR on 02/25/2021 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code:  ADM 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 49331 - 17/18)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Telephonic and interpreter/translation services available 24/7/365

Funding Source:  General fund

PSC Original Approved Amount:  $5,000,000 PSC Original Approved Duration:  06/01/18 - 
06/30/22 (4 years 4 weeks) 

PSC Mod#1 Amount:  $2,499,999 PSC Mod#1 Duration:  no duration added 

PSC Mod#2 Amount:  $2,475,000 PSC Mod#2 Duration:  06/01/18-05/30/24 (1 year 47 
weeks) 

PSC Cumulative Amount Proposed:  $9,974,999 PSC Cumulative Duration Proposed:  6 years 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor(s) will provide 1) a single, toll-free 800 telephone number for participating City 
departments to access telephonic language interpretation services in Core Languages and must be 
available 24 hours a day, 365 days of the year; 2) document translation or other non-telephonic 
language services; and/or 

3) Community Interpreter Training and language proficiency assessment. All language services will be 
performed by individuals who are certified by the State of California Certified and/or American 
Standards for Testing and Materials or for legal and medical interpretation. Core Languages will be 
defined as Chinese (Cantonese and Mandarin), Spanish, Filipino (Tagalog), Russian, and Vietnamese. 
Additionally, other languages may be included as needs emerge. Contractor services will only be used 
when a City employee is not available to conduct the interpretation/translation work or when legal 
needs require an interpreter/translator who is certified and therefore less open to potential legal 
challenges.

B.  Explain why this service is necessary and the consequence of denial:
These services are required by Federal and State Law, Title V1 of the Civil Rights Act of 1964, and 
specifically by the San Francisco Language Access Ordinance (LAO), which was adopted by the Board 
of Supervisors and signed into law by the Mayor on June 15 2001, and amended by the Board and 
approved by the Mayor in August 2009 and in February of 2015. Chapter 91 of the City’s 
Administrative Code requires all city departments to provide the same level of service to Limited 
English Speaking Persons (LESP) as they provide to English Speakers in each language that meets 
certain language thresholds. Requirements cover access, translation of materials, interpreter and 
translated notices for public meetings and hearings, interpretation, protocols for crisis and 
emergency situations, complaints bilingual services and staffing, and other requirements. Denial 
would result in non-compliance with Federal, State, and local laws, additionally making 
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implementation of Chapter 91 very difficult for most City departments, and departments doing so 
without these services may incur significant costs or be subject to liability.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
By contract

D.  Will the contract(s) be renewed?
Yes.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
Language line and interpretation services is an ongoing need for the City as mandated by the San 
Francisco Language Access Ordinance (LAO, Administrative Code Chapter 91). Since 2009, the 
LAO has been amended three times, increasing the responsibility of City departments to provision 
mandated language services for residents and the Office of Civic Engagement & Immigrant Affairs 
(OCEIA) to oversee compliance, data reporting and complaints. Over 40 different languages are 
spoken in San Francisco. Demand for language assistance in Chinese, Spanish, Filipino and other 
languages has increased tenfold since 2009. While City departments have tried to keep up with 
the demand using current bilingual employees, during crisis, emergency and public safety 
situations, this has been difficult especially currently, during COVID-19. The use of contractors is 
required to fill gaps when existing bilingual employees are not available for telephonic and 
interpretation services. Due to the COVID-19 pandemic, the current amount in this PSC is 
insufficient to cover the needs of all City departments and will be exhausted within the next few 
months. Extending this agreement will allow OCEIA to conduct a needs assessment and plan for 
the provisioning of expanded language services to meet future demand. 

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or 
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

Explain the qualifying circumstances: 
Specialized expertise in multiple languages required Services are as needed Legal/regulatory 
requirements for certification in some cases Vendor may provide dual-handset analog phones, 
video-conferencing equipment, listening devices and other language translation equipment

B. Reason for the request for modification:
To add funds and duration

Page 2 of 4
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3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   (1) Certification by the State of California Certified and/or 

American Standards for Testing and Materials; (2) Trained in customer service skills; (3) Certified 
for legal and medical interpretation; and, (4) Trained in specific knowledge areas specified by the 
City of San Francisco, including cultural and linguistic competency.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1324, Customer Service 
Agent;  1326, Customer Service Agent Supv;  1408, Principal Clerk;  1410, Chief Clerk;  1823, 
Senior Administrative Analyst;  1840, Junior Management Assistant;  1842, Management 
Assistant;  2586, Health Worker 2;  2903, Eligibility Worker;  8177, Attorney 
(Civil/Criminal);  0922, Manager I;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes, this may include dual-handset analog phones, video-conferencing equipment, 
listening devices and other language interpretation or translation equipment. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Work is sporadic, as needed or emergency. Additionally, bilingual certification by the Department 
of Human Resources (DHR) is only a test for basic oral and written fluency in select language 
categories. DHR certification is not accepted by the State and subject to legal challenge if 
interpretation is subpoenaed or challenged in legal proceedings. There is currently no single civil 
service class that can perform all of the required work with the combination of skills, expertise 
and knowledge. This work requires expert skill and sensitivities. A small number of qualified 
contractors can perform the work and achieve economies of scale.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No, the skills required for this 
work are too specialized and specific needs or languages may change.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No training will be provided

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
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No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Five vendors currently do this work under contract with the dept

7.  Union Notification:  On 07/27/20, the Department notified the following employee organizations of 
this PSC/RFP request:
SEIU 1021 Miscellaneous; Municipal Executive Association; Municipal Attorney's Association; 
Architect & Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:   One Carlton B. Goodlett Place Room 362, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49331 - 17/18        
DHR Analysis/Recommendation:                                              11/02/2020
Commission Approval Required                                              Approved by Civil Service Commission 
11/02/2020 DHR Approved for 11/02/2020 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Provide sporadic, as-needed specialized services in conceptual planning, existing street and utility systems, mapping, land 
transfers, infrastructure improvements, open space and parks plan review, infrastructure construction, and vertical 
construction interface, to support the Treasure Island Redevelopment Program. Work will include providing professional 
engineering, architectural and technical services related to the development and facilitation of submittal reviews. For 
example, work to be performed includes TIDA's responsibility for Sea Level Rise monitoring and provide noise, wind and 
vibration monitoring in order to prevent adverse impacts on the island's natural habitat, both plants and animals. City 
employees will the preferred provider for non-specialized services.

B. Explain why this service is necessary and the consequence of denial:
Contractors will provide important support for the Treasure Island Development Authority (TIDA). TIDA has multiple 
responsibilities for review and approval of the developer's team's submittals to implement the development in 
accordance with the Development and Disposition Agreement (DDA) and Development Agreement (DA) negotiated 
between the City and the developer and the agreements between the Developer and TIDA. Without this contract, TIDA 
will not be able to complete the work properly or in a timely manner, delaying development and resulting in failure of the 
City to meet DA/DDA contractual obligations.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
TIDA had an As Needed Engineering Professional Services Contract with two consultants, from 2016-2021, that were 
used extensively and enabled specialized support services to be provided when needed. 

D. Will the contract(s) be renewed?
The proposed contracts have a 5-year base term and allow for one 4-year extension. If the initial term has satisfactory 
performance by the selected consultant, it is anticipated that the contract would be renewed to effect the contract 
extension. The project will last until 2035 or later and will continue to need engineering assistance for the 
implementation of the redevelopment program.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
This is for specialized services not available from City employees.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Engineering consultants must be licensed as Professional Engineers with 

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  As Needed Multi-Disciplinary Engineering

Funding Source:  TIDA budget PSC Duration:   9 years
PSC Amount:   $4,500,000
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registration by the State of California as Professional Engineers in the respective disciplines. Architects must be licensed 
by AIA, and other specialists shall have the equivalent professional licenses to perform their respective expert 
services. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    5201, Junior Engineer;  5203, Asst Engr;  5211, 
Eng/Arch/Landscape Arch Sr;  5218, Structural Engineer;  5219, Senior Strucutral Engineer;  5241, Engineer;  5265, 
Architectural Associate 1;  5266, Architectural Associate 2;  5268, Architect;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes, there are 
specialized tasks anticipated for noise and vibration monitoring, archeological support, historic structures support, 
and other specialized tasks that are not currently available in the city departments. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 It is intended that TIDA would request support first from the relevant city agency, and after the first right of refusal is 
processed and only if the skills or staff are not available would the consultants be used. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil Service classes are applicable for some of the work, and it is intended that TIDA would request support first from 
the relevant city agency, and after the first right of refusal is processed and only if the skills or staff are not available 
would the consultants be used. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. There is not sufficient need in the City for the specialized work, and the 
City does have civil services classes that perform the other work.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 09/23/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org
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Address:  One Carlton B. Goodlett Place Room 362 San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 40824 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com;

tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org;
L21PSCReview@ifpte21.org; Lubamersky, Joan (ADM); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 40824 - 21/22
Date: Thursday, September 23, 2021 7:57:35 PM

RECEIPT for Union Notification for PSC 40824 - 21/22 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a
Personal Services Contract (PSC) 40824 - 21/22 for $4,500,000 for Initial
Request services for the period 12/15/2021 – 12/13/2030.  Notification of
30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17050 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
This PSC replaces a previously approved PSC (attached) for which we did not execute a contract within one year of Civil 
Service approval.

The contractor will provide software and hardware maintenance for the proprietary automated lighting system for the 
newly constructed SF Permit Center at 49 So. Van Ness Street opened in June 2020. The SF Permit Center is a 460,000 
square foot building that facilitates the relocation of over 1,600 employees from the Departments of Public Works, 
Building Inspection, Planning, Department of Public Health Environmental Health Services, Board of Appeals, 
Entertainment Commission, Office of Short-Term Rentals and others. The project will provide enhanced customer service 
as San Francisco’s new one-stop permit center improving operational efficiencies and making permitting processes 
easier. 

The lighting system will automatically adjust the lighting levels in response to the available daylight in each area of the 
building. Dynamically and on a continuous basis, as the sun rises and more daylight becomes available on the floors, this 
system will be alerted through photo sensors and will dim the lighting and reduce energy usage. Also, this system allows 
automated building lighting schedules to be implemented to turn lighting on and off according to that planned usage of 
each space.

B. Explain why this service is necessary and the consequence of denial:
Without this service the lighting system warranty will be voided and the proprietary system can not be maintained and 
software updates will not be available leading to disruption of the building lighting operation.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
These services have not been provided in the past.

D. Will the contract(s) be renewed?
Yes because these services are proprietary and sole source, the department would need to renew the contract.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
This is a proprietary system, for both the equipment and software. We have received approval for a sole source 
procurement as there is only one vendor that can provide it. 

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude the use of 
Civil Service Employees.  Include a copy of the applicable requirement or mandate.

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Automated Lighting System and Maintenance

Funding Source:  General Fund
PSC Amount:   $235,000 PSC Est. Start Date:   11/01/2021 PSC Est. End Date    10/31/2027
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B. Explain the qualifying circumstances: 
Specialized manufacturer training is required. While not a legal requirement, it would invalidate the warranty for the 
lighting equipment if individuals other than those authorized were to work on it.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   This is a proprietary system and only factory trained service providers can 

service this system.

B.   Which, if any, civil service class(es) normally perform(s) this work?    7238, Electrician Supervisor 1;  7276, Electrician 
Supervisor 2;  7345, Electrician;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 Services are not available from other City resources. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil service classes are not authorized to work on the lighting system because it is a proprietary system.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. A new classification would not be authorized to work on the system.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 08/23/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Electrical Workers, Local 6

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org
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Address:  One Carlton B. Goodlett Place Room 362 San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44725 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); oashworth@ibew6.org; khughes@ibew6.org; Lubamersky, Joan (ADM); DHR-

PSCCoordinator, DHR (HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 44725 - 21/22
Date: Monday, August 23, 2021 1:55:29 PM

RECEIPT for Union Notification for PSC 44725 - 21/22 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a
Personal Services Contract (PSC) 44725 - 21/22 for $235,000 for Initial
Request
services for the period 11/01/2021 – 10/31/2027.  Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17213 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”) 
                                                 

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code:  ADM  

Type of Request:  Initial Modification of an existing PSC (PSC # __________) 

Type of Approval:  
Expedited 

Regular  Annual       
Continuing     

  (Omit Posting) 

Type of Service:  Automated Lighting System Service and Maintenance  

Funding Source:  General Fund PSC Duration:   5 years  

PSC 
Amount:   $215,000 

  

 
1.  Description of Work 

A.  Scope of Work/Services to be Contracted Out: 
The contractor will provide software and hardware maintenance for the automated lighting system for 
the newly constructed SF Permit Center at 49 So. Van Ness Street opening in June 2020. The SF Permit 
Center is a 460,000 square foot building that facilitates the relocation of over 1,600 employees from the 
Departments of Public Works, Building Inspection, Planning, Department of Public Health Environmental 
Health Services, Board of Appeals, Entertainment Commission, Office of Short-Term Rentals and others. 
The project will provide enhanced customer service as San Francisco’s new one-stop permit center 
improving operational efficiencies and making permitting processes easier.  
 
 
 
The lighting system will automatically adjust the lighting levels in response to the available daylight in 
each area of the building. Dynamically and on a continuous basis, as the sun rises and more daylight 
becomes available on the floors, this system will be alerted through photo sensors and will dim the 
lighting and reduce energy usage. Also, this system allows automated building lighting schedules to be 
implemented to turn lighting on and off according to that planned usage of each space. 

  
B.  Explain why this service is necessary and the consequence of denial: 
Without this service the lighting system warranty will be voided and the proprietary system can not be 
maintained and software updates will not be available leading to disruption of the building lighting 
operation. 

  
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous 

PSC, attach copy of the most recently approved PSC.  
These have not been provided in the past. 

  
D.  Will the contract(s) be renewed? 
Yes, since this system is a proprietary system and service and maintenance can only be provided by 
factory authorized service providers.  
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E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why.  
not applicable 

  
2.   Reason(s) for the Request   

A.   Indicate all that apply (be specific and attach any relevant supporting documents): 
 

 Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or 
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate. 
 

B. Explain the qualifying circumstances:  
While not a legal requirement, it would invalidate the warranty for this lighting system if individuals 
other than those authorized were to work on it. 

 
  
3.  Description of Required Skills/Expertise 

A. Specify required skills and/or expertise:   This is a proprietary system and only factory authorized 
service providers and service this system  

 
B.   Which, if any, civil service class(es) normally perform(s) this work?    7238, Electrician Supervisor 

1;  7276, Electrician Supervisor 2;  7345, Electrician;    
 
  

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No.  
 
  

4.  If applicable, what efforts has the department made to obtain these services through available resources 
within the City? 
  These services are not available from other City resources.  
  
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out 

A.  Explain why civil service classes are not applicable.    
Civil service series classes are not authorized to work on the lighting system because it is a proprietary 
system. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain. No. Civil service classes would not be 
able to work on this proprietary system. 

 
6.   Additional Information 
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A. Will the contractor directly supervise City and County employee?  If so, please include an 
explanation. 
No.  

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.   
No. No training will be provided  

C.  Are there legal mandates requiring the use of contractual services?  
No.  

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement. 
No.  

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action.  
No.  

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain. 
 No.  

 

  
7.  Union Notification:  On 06/10/2020, the Department notified the following employee organizations of 

this PSC/RFP request: 
Electrical Workers, Local 6  

  
 I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO 

THIS FORM IS COMPLETE AND ACCURATE: 

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org 

 
Address:  One Carlton B. Goodlett Place, Room 362 San Francisco, CA 94102                                  
************************************************************************************* 

FOR DEPARTMENT OF HUMAN RESOURCES USE 
PSC# 46765 - 19/20         
DHR Analysis/Recommendation:                                              action date: 08/17/2020 
Commission Approval Required                                              Approved by Civil Service Commission  
08/17/2020 DHR Approved for 08/17/2020  
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Provide taxi services on an as-needed basis. Taxi services will be utilized by City departments, including but not limited to 
Department of Public Health (DPH) to provide rides to/from DPH facilities for patients in financial need, have no 
alternative means, or have physical and/or psychiatric impairments that limit their ability to access public transportation; 
San Francisco Public Works (DPW) to provide transport for department staff to/from project sites when such services are 
a time- and cost-efficient means of transportation; and Department of Homelessness and Supportive Housing (HSH) to 
provide rides for homeless individuals to/from shelters, clinics, and/or other sites offering supportive services.

B. Explain why this service is necessary and the consequence of denial:
The requested taxi services allow for DPH patients who would otherwise not have either the financial means or the 
physical and/or psychiatric capacity to safely go to/from their DPH appointments. For DPH, denial would result in patients 
facing hardship in receiving critical medical and health-related services – or for these patients to fail to receive these 
critical services entirely. DPW’s use of the requested services would occur when their use is a time- and cost-efficient 
means of transportation to/from project sites. For DPW, denial would result in higher project costs due to travel time that 
result in increased costs for City public works and improvement projects, as well as the continued reliance upon City-
owned vehicles, which require ongoing expense for vehicle storage and maintenance costs. The requested services would 
allow HSH to provide safe and timely transportation for homeless individuals. For HSH, denial would result in an 
increased likelihood that homeless individuals fail to receive the necessary supportive services, such as for shelter, food, 
or employment assistance, and so would exacerbate the conditions endemic to homelessness.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This service was provided using other City procurement methods. We have been advised to request approval of a 
Personal Services Contract (PSC) at this time. A service provider will be selected through an RFP process.

D. Will the contract(s) be renewed?
Yes, potentially. 

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The requested Taxi Services will be provided on an as-needed basis and to meet department-specific needs. For 
instance, Department of Public Health (DPH) requires taxi services to assist patients in financial need to get to/from 
DPH facilities and appointments and who do not qualify for ambulance services, have no alternative means, or have 
physical and/or psychiatric impairments that may limit their ability to access public transportation. San Francisco 
Public Works (DPW) will utilize the taxi services for their staff when it is a time- and cost-efficient means of 
transportation to and from project sites. Department of Homelessness and Supportive Housing (HSH) will utilize the 
taxi services to support the transportation needs of homeless individuals to access supportive services.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  As-needed taxi services

Funding Source:  General Fund PSC Duration:   4 years 52 weeks
PSC Amount:   $3,000,000
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B. Explain the qualifying circumstances: 
Taxi services require resources that the City lacks, including possession of SFMTA medallions, taxi vehicles, dispatch 
services, and an SFMTA-approved e-hail mobile application to schedule rides. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The provision of taxi services in the City and County of San Francisco requires 

that each taxi vehicle is associated with a unique SFMTA Medallion. Drivers of taxi vehicles must have an active and 
valid permit issued by SFMTA.

B.   Which, if any, civil service class(es) normally perform(s) this work?    9163, Transit Operator;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes, 
contractor would provide access to taxi vehicles, dispatch services, and the SFMTA-required e-hail mobile application 
for requesting and scheduling the requested taxi services. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 These services are not available through City resources. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The closest classification would be Class 9163 Transit Operator. However, Class 9163 does not provide taxi services. 
MTA’s lines do not go to all the locations where service is needed. Additionally, there are no Civil Service 
classifications that possess SFMTA Medallions or provide taxi services.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. Provision of taxi services in the City and County of San Francisco 
requires the possession of SFMTA Medallions and for drivers to be issued permits by the SFMTA. Further, the 
requested services would require the City to maintain taxi dispatch services 24 hours a day, 7 days a week and the 
accompanying SFMTA-approved e-hail mobile application for ride scheduling.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 08/23/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
TWU Local 250A
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☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:  One Carlton Goodlett Place, Roo 362 San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 46428 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)

Page 73



From: Lubamersky, Joan (ADM)
To: rmarenco@twusf.org
Subject: Union Notice PSC 46428 As Needed Taxi Services
Date: Monday, August 23, 2021 9:44:00 PM
Attachments: Receipt of Notice for new PCS over $100K PSC # 46428 - 21_22.pdf

PSC 46428 Taxi Services Posted on DHR database.pdf

TO: Roger Marenco,
President TWU
Local 250A

FROM: Joan Lubamersky, Contract Coordinator
Office of the City Administrator

SUBJ: Proposed Contract for Tax Services
Personal Services Contract (PSC) Number 46428

The Office of Contract Administration of the City and County of San Francisco proposes to do a
Personal Services Contract (PSC) to provide taxi services on an as-needed basis.  If approved, Taxi
services will be utilized by City departments, including but not limited to Department of Public
Health (DPH) to provide rides to/from DPH facilities for patients in financial need, have no
alternative means, or have physical and/or psychiatric impairments that limit their ability to access
public transportation; San Francisco Public Works (DPW) to provide transport for department staff
to/from project sites when such services are a time- and cost-efficient means of transportation;
and Department of Homelessness and Supportive Housing (HSH) to provide rides for homeless
individuals to/from shelters, clinics, and/or other sites offering supportive services.
 
We are required by the Department of Human Resources and the Civil Service Commission to
notify employee organizations when contracting out is requested to do work that City employees
could possibly perform.  The City does not have a classification for taxi driver and does not have
taxi cabs and 24/7 service availability. The closest classification we could identify is Transit
Operator, Classification 9163, which is represented by your union. Unions generally have 30 days
to ask questions about the PSCs.
 
Because your union was not be notified via the online system, I am reaching out to you directly to
advise you of this PSC request. The request is for $3 million.  Your union appears on the copy of
the PSC generated by the PSC database, but it is not on the PSC Notification to Unions.
 
Please see the PSC Form 1 attached that is posted on the Department of Human Resources PSC
portal.
 
If you should have any questions, please let me know or contact the Department of Human
Resources, DHR-PSC Coordinator, dhr-psccoordinator@sfgov.org
 
Thank you for your consideration

Attachments:
PSC 36428
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Notice to employee organizations
 
 
Joan Lubamersky
Office of the City Administrator
One Carlton B. Goodlett Place, Room 362
San Francisco, CA  94102
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From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); Lubamersky, Joan (ADM); DHR-PSCCoordinator, DHR (HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 46428 - 21/22
Date: Monday, August 23, 2021 4:32:31 PM

RECEIPT for Union Notification for PSC 46428 - 21/22 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a
Personal Services Contract (PSC) 46428 - 21/22 for $3,000,000 for Initial
Request services for the period 11/01/2021 – 10/30/2026.  Notification of
30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17218 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The vendor will provide facilitation, meeting platform, process and logistics, meeting materials, project planning, project 
and public communications.

Facilitation: The consultant will provide high quality, professional, and neutral facilitation of Stakeholder Working Group 
meetings for the Concrete Building Safety Program. The consultant will ensure that the diversity of Stakeholder Working 
Group voices are heard by City staff and successfully manage the range of personalities, backgrounds, and expertise of 
the representatives in the group. The consultant will support with conflict resolution as needed. 

Meeting platform, process, and logistics: Develop a meeting platform and process to solicit input, encourage 
collaboration and support of Program goals, and achieve consensus on the group’s recommendations when possible. 
Engagement methods may include, topic-based sub-committees, break-out groups, exercises, or other methods as 
proposed by the consultant to solicit input and collaboration. The consultant will manage the Stakeholder Working Group 
contact list, meeting scheduling, invitations, and follow-up.

Meeting materials: The consultant will develop draft and final meeting agendas and materials (e.g, presentations, 
handouts, surveys, exercises) based on analyses, frameworks, questions, and other materials developed by the technical 
consultant. 

Project planning: Develop a plan of Stakeholder Working Group meeting topics/ key questions for at least 6 months. 
Update the project plan at regular intervals.

Project communications: Participate in regular meetings with City staff and technical consultant. 

Summary reports: Provide meeting summary reports with clear takeaways for City staff, executive leadership, and 
technical consultants. 

Public communications: Provide communications support to City staff, working to assist the Department of Building 
Inspection and City Administrator in creation of a clear public information effort to accurately, thoroughly and effectively 
inform the public on the benefits, processes, and requirements of the Concrete Building Safety Program. 

B. Explain why this service is necessary and the consequence of denial:

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Stakeholder facilitation 

Funding Source:  General Fund - Strong Motion Fees PSC Duration:   5 years
PSC Amount:   $350,000
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A neutral facilitation service is necessary in order to develop the Concrete Building Safety Program with stakeholder input. 
Expertise in facilitation is needed to manage the strong personalities and range of expertise on the 50-60 person 
Stakeholder Working Group and support with conflict resolution if needed. Denial of this service would reduce the City’s 
ability to incorporate stakeholder recommendations in the Concrete Building Safety Program, increasing the likelihood of 
organized opposition to the legislation necessary to implement the program. Communications services are necessary to 
inform the public of program benefits and requirements and achieve a high level of compliance with program 
requirements. Without communications services, we could experience lower compliance with program requirements, 
reduced public confidence in the program, and increased opposition. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
For past stakeholder engagement on seismic safety programs, e.g., Community Action Plan for Seismic Safety and Tall 
Buildings Study, a third-party consultant provided facilitation and engagement services. 

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances: 
This is a short term project requiring specialized skills and experience.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Required skills include stakeholder facilitation and consensus building around 

a contentious issue in a public meeting setting. It is necessary to have knowledge of San Francisco stakeholder 
interests and politics. This project requires experience include managing stakeholder or advisory bodies for policy 
making processes in San Francisco or other cities or counties. Technical expertise required includes negotiation and 
consensus building. An ideal consultant will also have experience in policy making processes for seismic safety or 
other building safety issues. Broad experience in communications including research, writing, creation of information 
pieces and graphics to convey to a range of parties complicated data and technical information. Ability to work 
quickly and anticipate needs to correctly and accurately inform policy makers, the public and others.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5278, Planner 2;  5291, Planner 3;  0923, 
Manager II;  9252, Communications Specialist;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The department reviewed job classifications, and technical expertise, and availability of staff trained in facilitation. No class 
includes all the skills and abilities needed. In addition, the technical and short-term nature of this public engagement efforts 
resulted in the need to bring in outside consulting services. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

A specific classification for stakeholder facilitation and public engagement does not exist. Civil services classes may 
perform some of the duties, but not all.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. This is a short-term and temporary stakeholder engagement project. 
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6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 10/07/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21; Municipal Executive Association

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:  One Carlton B. Goodlett Place Rm 362 San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 46527 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); Laxamana, Junko (BOS); Criss@sfmea.com; camaguey@sfmea.com (contact);

Christina@sfmea.com; staff@sfmea.com; ecassidy@ifpte21.com; WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org;
eerbach@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; Lubamersky, Joan (ADM); DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 46527 - 21/22
Date: Thursday, October 7, 2021 9:10:37 PM

RECEIPT for Union Notification for PSC 46527 - 21/22 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a
Personal Services Contract (PSC) 46527 - 21/22 for $350,000 for Initial
Request
services for the period 01/01/2022 – 12/31/2026.  Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17392 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor shall provide as-needed courier services primarily for the Department of Public Health (DPH) where such 
services cannot be fulfilled by existing City employees. Items picked up and delivered shall include biological human 
specimens (including biohazardous specimens) such as urine, blood, tissue, COVID test swabs, cells, DNA, RNA, and 
protein by which to detect diseases and other medical conditions; medicines; non-inventory medical supplies, and 
corresponding documents. Contractor must be available 24/7, 365 days/year, including after hours and holidays. Pick-up 
and delivery locations shall include the entire Bay Area, Sacramento, California Department of Public Health laboratories, 
County Jails and all locations served by DPH, including: San Francisco General Hospital, Laguna Honda Hospital, DPH 
medical clinics (including those serving high-risk, Covid Positive, vulnerable and unhoused patients), shelters, Safe 
Sleeping Villages and motels and hotels that house unhoused San Francisco residents.

B. Explain why this service is necessary and the consequence of denial:
To ensure legally compliant medical services, DPH must be able to have biological human specimens, medicines, on 
inventory medical supplies and corresponding documents picked up and delivered in a reliable manner. Without this 
service, DPH cannot ensure such items are picked up and delivered regardless of when and where the need arises and for 
whom.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This service was provided using other City procurement methods. We have been advised to request approval of a 
Personal Services Contract at this time. The services are currently provided by Ace Courier Express Inc., a certified San 
Francisco Micro LBE.

D. Will the contract(s) be renewed?
No. This is a five year contract with no options to extend.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
These services are provided on an as-needed basis, particularly when existing staff (generally clerical staff) cannot 
perform the pick-up and delivery functions required by this contract, such as when dealing with biohazardous 
materials or picking up and delivering during after-hours, weekends and holidays.

3.  Description of Required Skills/Expertise

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  As Needed and Scheduled Courier Service

Funding Source:  General Funds
PSC Amount:   $4,200,000 PSC Est. Start Date:   03/01/2022 PSC Est. End Date    02/28/2027
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A. Specify required skills and/or expertise:   Contractor’s employees must have special training in the handling, storage 
and delivery of biological human specimens (including biohazardous specimens) such as urine, blood, tissue, COVID 
test swabs, cells, DNA, RNA, and protein by which to detect diseases and other medical conditions; medicines; non 
inventory medical supplies, and corresponding documents. Where required, the contractor must be able to provide a 
vehicle or mode of transportation that ensures the specimens are maintained in accordance with specific 
temperature and climate controls. Finally, Contractor must be able to services the entire Bay Area, Sacramento, 
various California Department of Public Health laboratories, County Jails and all locations served by DPH, including: 
San Francisco General Hospital, Laguna Honda Hospital, DPH medical clinics (including those serving high-risk, Covid 
Positive, vulnerable and unhoused patients), shelters, Safe Sleeping Villages and motels and hotels that house 
unhoused San Francisco residents.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes, the 
contractor must provide a vehicle or other appropriate mode of transportation that ensures the specimens are 
maintained in accordance with specific temperature and climate controls when picked up and delivered. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The resources are not available within the City because this service requires staffing and delivery vehicle be available 24 
hours on standby to fulfill both scheduled and as-needed medical courier service. City staff would require special training in 
the handling, storage and delivery of biological human specimens (including biohazardous specimens) such as urine, blood, 
tissue, COVID test swabs, cells, DNA, RNA, and protein by which to detect diseases and other medical conditions. Where 
required, the City employee would be required to use a vehicle or mode of transportation that ensures the specimens are 
maintained in accordance with specific temperature and climate controls. Finally, the City employees must be able to service 
the entire Bay Area, Sacramento, various California Department of Public Health laboratories, County Jails and all locations 
served by DPH, including: San Francisco General Hospital, Laguna Honda Hospital, DPH medical clinics (including those 
serving high-risk, Covid Positive, vulnerable and unhoused patients), shelters, Safe Sleeping Villages and motels and hotels 
that house unhoused San Francisco residents. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The resources are not available within the City because this service requires staffing and delivery vehicle be available 
24 hours on standby to fulfill both scheduled and as-needed medical courier service. City staff would require special 
training in the handling, storage and delivery of biological human specimens (including biohazardous specimens) such 
as urine, blood, tissue, COVID test swabs, cells, DNA, RNA, and protein by which to detect diseases and other medical 
conditions. Where required, the City employee would be required to use a vehicle or mode of transportation that 
ensures the specimens are maintained in accordance with specific temperature and climate controls. Finally, the City 
employees must be able to service the entire Bay Area, Sacramento, various California Department of Public Health 
laboratories, County Jails and all locations served by DPH, including: San Francisco General Hospital, Laguna Honda 
Hospital, DPH medical clinics (including those serving high-risk, Covid Positive, vulnerable and unhoused patients), 
shelters, Safe Sleeping Villages and motels and hotels that house unhoused San Francisco residents.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. These services are provided on an as-needed basis, particularly when 
existing staff (generally clerical staff) cannot perform the pick-up and delivery functions required by this contract, 
such as when dealing with biohazardous materials or picking up and delivering during after-hours, weekends and 
holidays. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided. 

C. Are there legal mandates requiring the use of contractual services? 
No. 
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D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 10/19/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
all unions were notified

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Lynn Khaw      Phone: 4155546296     Email: lynn.khaw@sfgov.org

Address:  City Hall, RM 430, 1 Dr. Carlton B. Goodlett Pl. San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49399 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of lynn.khaw@sfgov.org
Sent: Tuesday, October 19, 2021 12:12 PM
To: Khaw, Lynn (ADM); snaranjo@cirseiu.org; mdennis@twusf.org; roger marenco; pwilson@twusf.org; 

cmoyer@nccrc.org; Frigault, Noah (HRC); sfdpoa@icloud.com; Mjayne@iam1414.org; Emanuel, 
Rachel (DEM); laborers261@gmail.com; Laxamana, Junko (BOS); jennifer.esteen@seiu1021.org; 
emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org; anthony@dc16.us; 
mlobre@sfpoa.org; @sfpoa.org; tracym@sfpoa.org; mleach@ibt856.org; rooferslocal40@gmail.com; 
sal@local16.org; Criss@sfmea.com; Meyers, Julie (HSA); seichenberger@local39.org; 
camaguey@sfmea.com (contact); ablood@cirseiu.org; kcartermartinez@cirseiu.org; 
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; 
sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; kpage@ifpte21.org; tjenkins@uapd.com; 
eerbach@ifpte21.org; tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.org; 
Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC); Sandeep.lal@seiu1021.me; 
pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy.Frigillana@seiu1021.org; 
pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org; ted.zarzecki@seiu1021.net; 
leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org; 
davidmkersten@gmail.com; djohnson@opcmialocal300.org; Ramon Hernandez; ablood@cirseiu.org; 
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.org; Poon, Sin Yee 
(HSA); smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; 
staff@sfmea.com; mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; 
sfsmsa@gmail.com; bart@dc16.us; david.canham@seiu1021.org; jtanner940@aol.com; 
oashworth@ibew6.org; L21PSCReview@ifpte21.org; laborers261@gmail.com; 
local200twu@sbcglobal.net; speedy4864@aol.com; Christina@sfmea.com; ecdemvoter@aol.com; 
thomas.vitale@seiu1021.org; Khaw, Lynn (ADM); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 49399 - 21/22

RECEIPT for Union Notification for PSC 49399 ‐ 21/22 more than $100k 
 
The GENERAL SERVICES AGENCY ‐ CITY ADMIN ‐‐ ADM has submitted a request for a Personal Services Contract (PSC) 
49399 ‐ 21/22 for $4,200,000 for Initial Request services for the period 03/01/2022 – 02/28/2027.  Notification of 
30 
days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/17332 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The computerized Building Management System (BAS) is used by stationary engineers to operate, schedule, monitor and 
troubleshoot building heating and cooling systems. The service and maintenance of the BAS required specialty knowledge 
and training which will be provided under this service contract.

The contractor will provide hardware and software maintenance for the Tridium-Niagra BAS and associated field 
controllers for the newly opened SF Permit Center at 49 South Van Ness Street. This work will generally be performed on 
a quarterly or semiannually basis.

The system and associated equipment will integrate the operation of various heating and cooling equipment throughout 
the building from a single work station. The contractor will conduct periodic maintenance and repairs to the BAS system 
components such as the Tridium system server and field controllers; provide software patches, updates, enhancements, 
and fixes; provide technical support; manage storage space on the System’s server; analyze trend data; back up the 
system’s database; and conduct network analysis and system programming. Also, the contractor will provide 
manufacturer certified technicians for performing specialty service for major equipment such as boilers and chillers. 

B. Explain why this service is necessary and the consequence of denial:
Without this service, the building management system cannot be operated effectively and efficiently. The City needs a 
contractor that has the ability and expertise in managing Building Management systems and technicians trained and 
licensed by manufacturer for service of major mechanical equipment. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
These services have not been provided in the past. This is a new system installed in a new building.

D. Will the contract(s) be renewed?
Yes, if the need continues.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Equipment and Software Maintenance for Building Automation System 

Funding Source:  General Fund PSC Duration:   6 years
PSC Amount:   $1,000,000
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These services are intermittent and specializing, requiring training by the manufacturer. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Knowledge of Building Management systems and experience in their 

programming, operation and maintenance. Factory certified technicians are required to provide these services. 
Technicians must have specialized knowledge of the various heating and cooling equipment and digital control 
systems. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    7238, Electrician Supervisor 1;  7335, Senior 
Stationary Engineer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 These services are not available within the City as no city employee is factory certified to provide these services. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil service classifications are not certified to perform this work.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. This is intermittent work that is required to be performed by 
specialized factory certified technicians.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 10/11/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21; Stationary Engineers, Local 39

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:  One Carlton B. Goodlett Place, Rm 362 San Francisco, CA 94102
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*************************************************************************************
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 47273 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); seichenberger@local39.org; MRainsford@local39.org; grojo@local39.org;

ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org;
L21PSCReview@ifpte21.org; Lubamersky, Joan (ADM); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 47273 - 21/22
Date: Monday, October 11, 2021 8:16:24 PM

RECEIPT for Union Notification for PSC 47273 - 21/22 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a
Personal Services Contract (PSC) 47273 - 21/22 for $1,000,000 for Initial
Request services for the period 01/01/2022 – 12/31/2027.  Notification of
30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17419 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will provide routine annual maintenance for the Department’s three boiler systems at Zuckerberg San 
Francisco General Hospital (ZSFGH), which provide the heat for the Hospital’s central heating system. The contractor will 
be responsible for servicing the boiler systems by performing necessary assessments, tests, and maintenance work that is 
typically not performed by City employees, with appropriately certified staff. This includes responsibility for conducting 
an annual inspection of the boilers; fitting the boilers with new, high-quality gaskets; recording all maintenance findings 
in accordance with the format specified by the Department; and ordering any required replacement parts. An overview of 
the types of services to be performed is attached. 

B. Explain why this service is necessary and the consequence of denial:
Explain why this service is necessary and the consequence of denial: These services are necessary in order to maintain 
ZSFGH's three boiler systems (2 in Bldg 2, 10 in Bldg 25, and 1 at CHN) annually in order to ensure necessary provision of 
heat to the Hospital's central heating system. The City does not have staff with the expertise needed to perform these 
infrequently needed services on ZSFGH's three specialized (new & vintage) boiler systems. These boilers are essential to 
providing quality patient care, meeting regulatory standards, and the comfort of staff. Without these services, it is likely 
that ZSFGH would fall out of compliance with federal, State and Joint Commission standards for hospital operations and 
State and local workplace requirements. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
These services were previously performed under a Purchase Order/P-250 agreement. This request is made in 
response to new requirements for the Commission's approval of PSCs for equipment maintenance. 

D. Will the contract(s) be renewed?
Yes, if the services continue to be needed and funding is available.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The Department expects the need for these services to continue, and with the Office of Contract Administration is 
developing the contract for an initial term of three years, with one option to renew for four years. 

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
These boiler maintenance services are required on a periodic, annual basis. Without these annual boiler maintenance 
services, any boiler malfunction or breakdown is likely to cause ZSFGH to become out of compliance with federal, 
State and Joint Commission requirements, State and local workplace requirements, and adversely affect quality 
patient care. Poor patient care and compliance failures may result in lawsuits or revenue losses. 

3.  Description of Required Skills/Expertise

Department:   PUBLIC HEALTH -- DPH Dept. Code: DPH

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Boiler Maintenance for San Francisco General Hospital

Funding Source:  General Fund PSC Duration:   5 years
PSC Amount:   $187,500
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A. Specify required skills and/or expertise:   Contractor must provide sufficient and appropriately trained, certified and 
experienced personnel to provide the required work in a timely and responsive manner. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    7205, Chief Stationary Engineer;  7248, 
Steamfitter Supervisor 2;  7333, Apprentice Stationary Engineer;  7334, Stationary Engineer;  7335, Senior Stationary 
Engineer;  7348, Steamfitter;  7349, Steamfitter Supervisor I;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes, 
contractor is expected to provide whatever tools and/or equipment is needed to perform the services. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 Contractor's staff work at the direction of ZSFGH Facilities staff, providing opportunities for knowledge transfer, however, it 
is impractical for ZSFGH staff to receive training and the required certification in order to provide these services once each 
year. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

These services are needed only on an annual basis, and require up-to-date, trained, supervised and experienced staff 
in order to maintain these new and legacy boiler systems appropriately. It would be impractical to maintain 
sufficiently trained and certified for this once-a-year maintenance and performing the services once a year would be 
unlikely to provide the experience sufficient to handle all issues which might arise in the course of annual inspection 
and maintenance.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. Not at this time, since if these services were to be brought in-house, it is 
likely that these duties would fall within the Stationary Engineers classifications series. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. ZSFGH Facilities staff order and supervise these services, providing opportunities for knowledge transfer. Informal 
training of civil service staff is to be included in these services. 

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 10/08/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Plumbers, Local 38; Stationary Engineers, Local 39

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Arlene Lee      Phone: 415-554-2938     Email: arlene.lee@sfdph.org
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Address:  1380 Howard Street, 4th Floor San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47936 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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1

Lee, Arlene (DPH)

From: Stan Eichenberger <seichenberger@local39.org>
Sent: Tuesday, October 26, 2021 12:59 PM
To: Lee, Arlene (DPH)
Cc: Chase, Greg (DPH); Hale, Jacquie (DPH); DHR-PSCCoordinator, DHR (HRD)
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 47936 - 21/22 (Protest/Appeal)
Attachments: 47936 - 21_22 (Updated Rev 10.26.21).pdf

Hi Arlene,

Thank you for updating the PSC to reflect the changes we discussed this morning. Please feel free to move forward
accordingly.

Stan Eichenberger
Business Representative
IUOE Stationary Engineers, Local 39

From: Lee, Arlene (DPH) <arlene.lee@sfdph.org>
Sent: Tuesday, October 26, 2021 11:49 AM
To: Stan Eichenberger <seichenberger@local39.org>
Cc: Chase, Greg (DPH) <greg.chase@sfdph.org>; Hale, Jacquie (DPH) <jacquie.hale@sfdph.org>
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 47936 21/22 (Protest/Appeal)

Hi Mr. Eichenberger:

As discussed this morning, below are the changes made to PSC #47936 21/22 Boiler Maintenance for San Francisco
General Hospital.

1. Description of Work, A. Scope of Work/Services to be Contracted Out:
The contractor will be responsible for servicing the boiler systems by performing necessary assessments, tests, and
maintenance work that is typically not performed by City employees, with appropriately certified staff.

6. Additional Information, B.
Informal training of civil service staff is to be included in these services.

These changes are saved in the PSC database. Please respond back to let know if this PSC is acceptable.

Thank you.
Arlene

Original Message
From: Lee, Arlene (DPH)
Sent: Monday, October 25, 2021 7:52 PM
To: Stan Eichenberger <seichenberger@local39.org>
Cc: Chase, Greg (DPH) <greg.chase@sfdph.org>; Longhitano, Robert (DPH) <robert.longhitano@sfdph.org>; Hale,
Jacquie (DPH) <jacquie.hale@sfdph.org>
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 47936 21/22 (Protest/Appeal)

Hi Mr. Eichenberger:
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In this case, Zuckerberg San Francisco General (ZSFG) needs a back up to the day to day maintenance and repair
efforts. The Stationary Engineers on staff at ZSFG conduct routine and regular maintenance and make operational
repairs. Additionally, the engineers operate and monitor the boilers.

When it comes to annual maintenance, and other than routine maintenance and repairs, the engineers need vendor
assistance to keep the boilers in operation, and to stay in regulatory compliance.

As indicated in this PCS request, ZSFG has,

2 boilers in Bldg 2 [by one boiler manufacturer],
10 boilers in Bldg 25 [2 by one manufacturer, and 8 by another],
1 boiler at CHN [by a different manufacturer than any other].

It is not practical to purchase the specialized tooling and equipment, calibrate the testing equipment, send staff to
vendor training for maintenance, and stock the parts necessary to conduct infrequent maintenance procedures.

Please let me know if you need further clarification. I will send out a Teams meeting invitation for 10/26, 10am 11 am,
so that DPH and Local 39 can further discuss.

Thank you.
Arlene

Original Message
From: Stan Eichenberger <seichenberger@local39.org>
Sent: Friday, October 22, 2021 8:22 PM
To: Lee, Arlene (DPH) <arlene.lee@sfdph.org>
Cc: Chase, Greg (DPH) <greg.chase@sfdph.org>; Longhitano, Robert (DPH) <robert.longhitano@sfdph.org>; Hale,
Jacquie (DPH) <jacquie.hale@sfdph.org>
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 47936 21/22 (Protest/Appeal)

Hi Arlene,

I have time Tuesday, October 26th 10 11am. Teams is preferred over WebEx. Please send invite to me, no additional
attendees currently.

As for questions, the Union expects to better understand why the Department believes our Engineers are not capable to
perform the scope of work included in both attachments. I welcome a written response prior to our meeting if one is
available.

Thanks,

Stan Eichenberger
Business Representative
IUOE Stationary Engineers, Local 39

Original Message
From: Lee, Arlene (DPH) <arlene.lee@sfdph.org>
Sent: Wednesday, October 20, 2021 6:55 PM
To: Stan Eichenberger <seichenberger@local39.org>
Cc: Chase, Greg (DPH) <greg.chase@sfdph.org>; Longhitano, Robert (DPH) <robert.longhitano@sfdph.org>; Hale,
Jacquie (DPH) <jacquie.hale@sfdph.org>

Page 103



3

Subject: RE: Receipt of Notice for new PCS over $100K PSC # 47936 21/22 (Protest/Appeal)

Hi Mr. Eichenberger:

The program staff who will be responding to your questions is Greg Chase, Director, Facilities Services. He is available at
the times shown below. Please let us know as soon as you can if any of these times will work for you, and if so, please
send the email addresses of attendees so that I can send them a Teams meeting invitation. (If you prefer WebEx, that’s
also available.)

Thursday, 10/21 after 2PM
Friday, 10/22 after 1:30PM
Monday, 10/25 after 2PM
Tuesday, 10/26 10AM to Noon
Wednesday, 10/27 after 1PM
Thursday, 10/28 after 2PM
Friday, 10/29 after 10AM.

We would appreciate getting the union's questions prior to the meeting, so that we can do any follow up needed and
have a fuller response at the meeting.

Thank you.

Arlene
DPH PSC Coordinator

Original Message
From: Lee, Arlene (DPH)
Sent: Tuesday, October 12, 2021 2:02 PM
To: Stan Eichenberger <seichenberger@local39.org>; Hale, Jacquie (DPH) <jacquie.hale@sfdph.org>
Cc: DHR PSCCoordinator, DHR (HRD) <dhr psccoordinator@sfgov.org>
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 47936 21/22 (Protest/Appeal)

Hi Mr. Eichenberger:

Thank you for your email. I understand your email as a request for a meeting regarding this PSC. I will get 2 3 times
when staff who can answer questions about the services under this PSC will be available and email you back to see if
those times will work for you.

Thank you,

Arlene Lee
DPH PSC Coordinator

Original Message
From: Stan Eichenberger <seichenberger@local39.org>
Sent: Friday, October 8, 2021 9:56 PM
To: Lee, Arlene (DPH) <arlene.lee@sfdph.org>; Hale, Jacquie (DPH) <jacquie.hale@sfdph.org>
Cc: DHR PSCCoordinator, DHR (HRD) <dhr psccoordinator@sfgov.org>
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 47936 21/22 (Protest/Appeal)

This message is from outside the City email system. Do not open links or attachments from untrusted sources.
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Hi Arlene and Jacquie,

The proposed scope of work to be outsource will impede on work that Local 39 represented City employees should be
performing. Local 39 is requesting that the department reconsider contracting this work out in its entirety, and to
coordinate this work to be done by Local 39 represented City employees, specifically but not limited to: 7334, 7335
Stationary Engineers.

If the City would like to discuss this request further, please coordinate a video/teleconference with your team members,
then provide me a few proposed dates/times to select from? I can host a Zoom Meeting as an option.

Respectfully,

Stan Eichenberger
Business Representative
IUOE Stationary Engineers, Local 39
337 Valencia Street
San Francisco, CA 94103
Office: (415) 861 1135
Fax: (415) 861 5264

Original Message
From: dhr psccoordinator@sfgov.org <dhr psccoordinator@sfgov.org> On Behalf Of arlene.lee@sfdph.org
Sent: Friday, October 8, 2021 4:47 PM
To: arlene.lee@sfdph.org; Stan Eichenberger <seichenberger@local39.org>; Michael Rainsford
<mrainsford@local39.org>; grojo@local39.org; jacquie.hale@sfdph.org; dhr psccoordinator@sfgov.org
Subject: Receipt of Notice for new PCS over $100K PSC # 47936 21/22

RECEIPT for Union Notification for PSC 47936 21/22 more than $100k

The PUBLIC HEALTH DPH has submitted a request for a Personal Services Contract (PSC) 47936 21/22 for $187,500
for Initial Request services for the period 12/01/2021 – 11/30/2026. Notification of 30 days (60 days for SEIU) is
required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17330 For union notification, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and
SAVE. You should receive the email with all unions to the TO: field as intended
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San Francisco Department of Public Health  
Dr. Grant Colfax 

Director of Health 

      
      City and County of San Francisco 

   London Breed 
          Mayor

DATE: November 8, 2021 
 
TO: Suzanne Choi, PSC Coordinator, Human Resources/Citywide 
 
FROM: Arlene Lee, PSC Coordinator, Department of Public Health 
 
RE: PSC 47936-21/22 Boiler Maintenance for San Francisco General Hospital 
 
The Department of Public Health (DPH) respectfully requests that PSC 47936-21/22, Boiler 
Maintenance for San Francisco General Hospital, be calendared for the December 6, 2021, 
meeting of the Civil Service Commission. 
  
These services will enable the Department to continue to provide required routine annual 
maintenance for the Department’s three boiler systems at Zuckerberg San Francisco General 
Hospital (ZSFGH), which provide the heat for the Hospital’s central heating system. These 
boilers are essential to providing quality patient care, meeting regulatory standards, and the 
comfort of staff. Any boiler malfunction or breakdown is likely to cause ZSFGH to become out 
of compliance with federal, State and Joint Commission requirements, State and local workplace 
requirements, and adversely affect quality patient care. 
  
DPH notified unions on 10/8/2021.  On 10/8/2021 Local 39 informed DPH of its objections to 
the PSC.  DPH met with Local 39 to provide more information on PSC 47936-21/22 on 
10/26/2021.  In that meeting, we agreed to update the description of services to clarify that the 
services requested in this PSC is for maintenance work that is typically not performed by City 
employees, and to clarify that informal training of civil service staff is to be included in these 
services.  On 10/26/2021, Local 39 notified DPH to proceed with this PSC request.   
  
We appreciate your consideration of our request. 
  
Thank you. 
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PSC 47936-21/22 – Attachment        Page 1 of 2 
 

DPH ZSFGH Boiler Maintenance—Overview of Types of Routine, Repair Services  

 

Category  Services within each category: 

Combustion and Controls:  

Inspect all actuators & motors for abnormal operation 
Inspect all lights, indicators, & alarms for functionality 
Inspect boiler & burner components for wear 
Inspect burner flame pattern 
Inspect firing rate control 
Inspect flue, vent, stack, & outlet dampers 
Inspect fuel nozzles & fuel outlet orifices 
Inspect fuel train(s), regulator(s), & valves 
Inspect gauges, monitors, & indicators 
Inspect/replace igniter 
Inspect instruments & equipment settings 
Inspect main fuel safety shutoff & vent valves for leakage 
Inspect pilot & main fuel flame signal strength 
Inspect pilot line, regulator & valves 
Inspect the blower motor operations 
Inspect the diffuser & burner components for wear 
Inspect the diffuser positioning 
Perform a pilot turndown test 
Perform a leak test on pilot & fuel train(s) 
Test & set combustion 
Test & verify firing rate control set points 
Test burner position interlocks 
Test combustion air proving switch 
Test damper position interlocks 
Test flame failure detection system for pilot & main fuel(s) 
Test flame failure safety shutdown timing 
Test fuel train(s) interlocks 
Test high & low fuel temperature/pressure interlocks 
Test operating & high limit control functionality 
Test trial for ignition & full sequence timing 
If required, complete City of San Francisco Permit to Operate 

Waterside  

Drain boiler, open manholes and hand holes for inspection, replace gaskets 
Inspect & flush pressure control tree as needed 
Inspect & flush waterside of boiler 
Inspect blowdown valves & equipment for leakage & wear 
Inspect pressure vessel for cracks, visible corrosion & scale 
Inspect safety relief valves for leakage 
Inspect the feed water valve & controls for operation 
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PSC 47936-21/22 – Attachment        Page 2 of 2 
 

Inspect water column & gauge glass for wear & etching 
Open & inspect internals of low water cutoff equipment 
Perform a low drain test on low water cutoff 
Test safety relief valves for proper operation 
Test water column water level ports 
Inspect gauge glass and assemblies. Replace if necessary 

Fireside  

Inspect boiler for visible signs of hot spots & discoloration 
Inspect fireside of boiler & clean debris or soot as required 
Inspect the refractory & insulation for wear 
Inspect attaching mechanisms & open all access doors 

Deaerator Coverage 

Provides professional technical resources to improve the safety, reliability, and 
efficiency of your feed/ surge tank(s).  
Conducts the necessary assessments, inspections, and maintenance to fully 
support your equipment's optimum operation.  
Completely clean and prime the tank(s) for operation following the annual 
inspection.  
Coordinate an efficient and streamlined process in accordance to your safety 
guidelines and scheduling.  

Cleaver Brooks Deaerator 

Drain and open tank for inspection 
Inspect internals (visually) for corrosion 
Inspect internals (visually) for possible component failure 
Remove plugs from equalizing lines 
Open high and low level alarm float bowls 
Flush tank and control the lines 
Inspect safety release valves (SRV) — Replacement to be proposed separately, if 
needed 
Inspect and thoroughly clean feed pump suction lines 
Inspect pump couplings for proper alignment and/or excessive wear 
Check the pump discharge pressure 
Provide upgraded gaskets 
Reassemble the deaerator tank 
Check pump motor amperage draws 
Reset pressure and temperature controls to obtain desired set point 
Record control settings and perform operational tests 
Assure that system is operating properly and safely 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
SFPUC WWE CSD - Sewer Operations is seeking service to provide technical support, parts, training, repair and services 
for their IBak sewer camera inspection equipment. This equipment is highly technical and requires mechanical, 
specialized instrumentation and electronic skills to properly diagnose and repair. There are two aspects to this 
equipment. There is the computer and software side and robotic hardware side. Most often in order to properly diagnose 
problems within the robotic cameras they are required to be disassembled and connected to diagnostic software to help 
identify problems. The camera equipment can take hours to disassemble and diagnose due to its sophisticated design. 
Video and computer software diagnostics are also required to solve problems with the systems

B. Explain why this service is necessary and the consequence of denial:
This equipment is vital to meeting the goals and expectations of our mandated Condition Assessment Program and WWE 
SOPs 5-year business plan. The inspection videos captured under the Condition Assessment Program are used to 
determine what PUC owned assets are repaired or replaced each year. 15 miles of sewer pipe is replaced each year based 
on these videos. The WWE is required by the state to reduce and prevent sewer overflows with in the sewer system. This 
equipment assists in diagnosing the cause of sewer overflows and in turn helps meet federal, state and local regulations. 
The denial of this request could result in fines and puts the goals, and expectations of associated programs at risk. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
Yes, this service has been provided in the past. Current Contract ID is 1000016587 and expires 4/30/2022. Previous 
PSC #: 44240 18/19

D. Will the contract(s) be renewed?
yes

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
These cameras can be equipped with technologies like high resolution and magnification, motion detection, infrared 
vision, and biometric identification—all linked to a powerful network capable of automated tracking, archiving, and 
identifying suspect interruption. A lateral launch sewer inspection allows for a closed-circuit television (CCTV) video 
inspection of pipes, including mainline and lateral pipelines, and is ideal involving situations that do not allow for a 
typical visual inspection. During the process, a pipe is inspected from the mainline to the lateral searching for cross-
bores, pipe defects and structural issues. GPRS Video Pipe Inspection services can help discover a collapsed sewer 
lateral, duct, or an unknown blockage in a pipe. This service is a non-destructive option that limits project delays and 
budget overruns by locating the exact impediment in your water or sewer line including bellies, collapses, tree roots, 
lateral taps, cross-bores, or other damages. In the event of an interruption/ or unknown delays a contract will be 
needed to continue services already rendered to prevent public anxiety. This contract will be piggybacked off of 
Sourcewell agency which is a cooperative contractual agreement with government agencies and nonprofits where 
competitive pricing has already been set in place for various vendors. This will ensure the City will have the best 
pricing available to provide maintenance on our IBAK sewer camera inspection equipment.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Immediately needed services to address unanticipated or transitional situations, or services needed to address 

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Parts, Services and Repairs for IBak Sewer Camera Inspection Equipment

Funding Source:  WWE Operating Budget PSC Duration:   5 years
PSC Amount:   $600,000
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emergency situations.  

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude the use of 
Civil Service Employees.  Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances: 
This equipment is vital to meeting WWE's needs and expectations. This service agreement is needed to perform as 
needed and emergency repairs on our IBak equipment. WWE CSD - Sewer Operations is not authorized, equipped or 
trained to work on this equipment. Anytime a repair or technical support is needed we are dependent on this 
contract for support. This equipment is dispatched every day and has an annual goal of capturing 150 miles of 
inspection video. This demand imposes tremendous strain on the equipment on a daily basis. Due to this high 
demand regular and emergency repairs can be expected. Sewer Operations currently has 5 full inspection vans and 
plans to acquire 2 additional systems within the nest budget cycle. The safe operation of the sewer system is 
dependent on this equipment being in the field every day. In order to fulfill this, readily available repair services need 
to be in place. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Due to the nature of this equipment, a vast range of skills are needed to 

effectively train to, service and repair this equipment. This equipment consists of robotic hardware, live video feeds, 
computer systems and computer software. Mechanical skills are needed to effectively disassemble and re-assemble 
all aspects of these systems. Electronic and Instrumentation skills are also needed to diagnose problems and repair 
cameras, associated hardware, and video signals. These systems are ran by high powered computers that require 
specialized hardware and software. Only individuals who are skilled in these types of computer systems can 
effectively service or repair them. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes, the 
vendor has a facility that is specialized and equipped to service IBak camera inspection equipment. They possess 
specialized diagnostic equipment that assists in servicing and repairing IBak equipment and is the only vendor in our 
area authorized to perform work on IBak's equipment. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 N/A 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The vendor is the sole source provider of IBak equipment in California.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, the vendor is the sole source provider of IBak equipment in California.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. The training will consist of how to properly operate the equipment in the field. Over the course of the contract 
approximately 30 staff members will receive approximately 8 hours of training. Field Staff and Field Supervisors will 
receive training. 7246 and 7449. 

C. Are there legal mandates requiring the use of contractual services? 
No. 
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D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 Yes. We currently have a 3 year contract for the same services were are requesting now. 

7.  Union Notification:  On 09/30/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
all unions were notified

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

Address:  525 Golden Gate Ave 8th FL San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41446 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
To: Hale, Shawndrea M.; snaranjo@cirseiu.org; mdennis@twusf.org; rmarenco@twusf.org; pwilson@twusf.org;

cmoyer@nccrc.org; noah.frigault@sfgov.org; sfdpoa@icloud.com; Mjayne@iam1414.org; Emanuel, Rachel
(DEM); laborers261@gmail.com; Laxamana, Junko (BOS); jennifer.esteen@seiu1021.org; emathurin@cirseiu.org;
abush@cirseiu.org; sbabaria@cirseiu.org; anthony@dc16.us; mlobre@sfpoa.org; tracym@sfpoa.org;
mleach@ibt856.org; rooferslocal40@gmail.com; sal@local16.org; Criss@sfmea.com; Julie.Meyers@sfgov.org;
seichenberger@local39.org; Camaguey@sfmea.com; ablood@cirseiu.org; kcartermartinez@cirseiu.org;
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; sarah.wilson@seiu1021.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; tjenkins@uapd.com; eerbach@ifpte21.org;
tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.org; Ricardo.lopez@sfgov.org; Basconcillo, Kathy;
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org;
Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org;
ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org;
davidmkersten@gmail.com; djohnson@opcmialocal300.org; ramonliuna261@gmail.com; ablood@cirseiu.org;
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.org; Sin.Yee.Poon@sfgov.org;
smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com;
mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us;
david.canham@seiu1021.org; jtanner940@aol.com; oashworth@ibew6.org; L21PSCReview@ifpte21.org;
laborers261@gmail.com; local200twu@sbcglobal.net; speedy4864@aol.com; Christina@sfmea.com;
ecdemvoter@aol.com; thomas.vitale@seiu1021.org; Hale, Shawndrea M.; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 41446 - 21/22
Date: Thursday, September 30, 2021 4:09:34 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 41446 - 21/22 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 41446 - 21/22 for $600,000 for Initial Request
services
for the period 05/01/2022 – 04/30/2027.  Notification of 30 days (60 days
for
SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17345 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
SFPUC WWE CSD - Sewer Operations is seeking services from Jack Doheny Co. to provide technical support, parts, 
training, repair and services for their IBak sewer camera inspection equipment. Jack Doheny Co. is the sole distribution 
and service provider of IBak camera equipment in California. This equipment is highly technical and requires mechanical, 
specialized instrumentation and electronic skills to properly diagnose and repair. There are two aspects to this 
equipment. There is the computer and software side and robotic hardware side. Most often in order to properly diagnose 
problems within the robotic cameras they are required to be disassembled and connected to diagnostic software to help 
identify problems. The camera equipment can take hours to disassemble and diagnose due to its sophisticated design. 
Video and computer software diagnostics are also required to solve problems with the systems

B. Explain why this service is necessary and the consequence of denial:
This equipment is vital to meeting the goals and expectations of our mandated Condition Assessment Program and WWE 
5-year business plan. The inspection videos captured under the Condition Assessment Program are used to determine 
what PUC owned assets are repaired or replaced each year. 15 miles of sewer pipe is replaced each year based on these 
videos. The WWE is required by the state to reduce and prevent sewer overflows with in the sewer system. This 
equipment assists in diagnosing the cause of sewer overflows and in turn helps meet federal, state and local regulations. 
The denial of this request could result in fines and puts the goals, and expectations of associated programs at risk. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
Yes, this service has been provided in the past. Contract #1000000492 and released PO #SFGOV 0000202033.

D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
N/A

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Immediately needed services to address unanticipated or transitional situations, or services needed to address 
emergency situations.  

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
This equipment is vital to meeting the Waste Water Enterprise's needs and expectations. This service agreement is 
needed to perform as needed and emergency repairs on our IBak equipment. WWE CSD - Sewer Operations is not 
authorized, equipped or trained to work on this equipment. Anytime a repair or technical support is needed we are 
dependent on Jack Doheny Co. for support. This equipment is dispatched everyday and has an annual goal of 
capturing 150 miles of inspection video. This demand imposes tremendous strain on the equipment on a daily basis. 
Due to this high demand regular and emergency repairs can be expected. Sewer Operations currently has 3 full 

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Parts, Training, Repair and Services for IBak Sewer Camera Inspection Equipment ( REQ 0323)

Funding Source:  Wastewater Enterprise Operating Budget
PSC Amount:   $200,000 PSC Est. Start Date:   05/01/2019 PSC Est. End Date    04/30/2021

Page 1 of 3
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Page 119



inspection vans and plans to acquire 2 additional systems within the next year. The safe operation of the sewer 
system is dependent on this equipment being in the field every day. In order to fulfill this, readily available repair 
services need to be in place. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Due to the nature of this equipment a vast range of skills are needed to 

effectively train to, service and repair this equipment. This equipment consists of robotic hardware, live video feeds, 
computer systems and computer software. Mechanical skills are needed to effectively disassemble and re-assemble 
all aspects of these systems. Electronic and Instrumentation skills are also needed to diagnose problems and repair 
cameras, associated hardware, and video signals. These systems are ran by high powered computers that require 
specialized hardware and software. Only individuals who are skilled in these types of computer systems can 
effectively service or repair them. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes, Jack 
Doheny Co. has a facility that is specialized and equipped to service IBak camrea inspection equipment. They possess 
specialized diagnostic equipment that assists in servicing and repairing IBak equipment. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 N/A 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Jake Doheny Co. is the sole source provider for IBak equipment in Californina. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, Jack Doheny Co. is the sole source provider of IBak equipment in 
California.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. The training will consist of how to properly operate the equipment in the field. Over the course of the contract 
approximately 30 staff members will receive approximately 8 hours of training. Field Staff and Field Supervisors will 
receive training. Classes to be trained include 7246 and 7449. 

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 Yes. We currently have a 2 year contract with Jack Doheny Co. for the same services were are requesting now. 

7.  Union Notification:  On 05/02/2019, the Department notified the following employee organizations of this PSC/RFP 
request:
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all unions were notified

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Bill Irwin      Phone: 415-934-3975     Email: wirwin@sfwater.org

Address:  525 Golden Gate Avenue San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44240 - 18/19
DHR Analysis/Recommendation:                                              action date: 07/15/2019
Commission Approval Required                                              Approved by Civil Service Commission 
07/15/2019 DHR Approved for 07/15/2019 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The SFPUC has a long standing partnership with the Alameda County Resource Conservation District (ACRCD) to work 
cooperatively to protect and improve the natural resources of the Alameda Creek watershed. The ACRCD provides 
specialized services with a unique perspective as a trusted ally with the agricultural community and local and State 
government when it comes to natural resource conservation and watershed education and outreach programs. The 
SFPUC seeks to retain the services of the ACRCD to work closely with SFPUC staff to assist with coordinating natural 
resource protection and management projects and education programs and meet monitoring requirements for permits 
related to Water System Improvement Program (WSIP) projects. These project categories include: Watershed Restoration 
Projects; Watershed Resources Monitoring and Management; Data Management and Analytical Services, Watershed 
Planning and Regulatory Compliance Support and Education and Outreach.

ACRCD staff will assist SFPUC staff with specialized, scientific, biological, educational and other technical expertise to 
implement coordinated resource management projects. The ACRCD will assist in the planning and design of variety of 
watershed restoration projects, environmental monitoring, surveys and studies, lead research and assessments, and 
development of education programs to enhance public awareness of watershed resources, their protection and 
restoration. These technical services will used to perform highly specialized and technical expertise that staff does not 
possess. 

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to support as-needed watershed management, education and permit compliance projects. : (1) 
The ACRCD will supplement full-time staff during peak field and report preparation times; (2) The ACRCD will provide 
knowledge and expertise for short-term projects not required on a full-time basis. If the contract is denied important 
watershed management projects will not be completed putting the health of the watershed at risk and the SFPUC will not 
be able to meet its permit requirements without hiring and firing seasonal workers and technical experts.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
These services have been provided through a Memorandum of Understanding (MOU) with the ACRCD (CS-962) since 
2009. MOU is attached.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
Duration of 10 years was selected to support the need to implement as-needed projects and ensure that permit 
requirements can be fulfilled SFPUC staff will report back to the Commission in four(4) years and again in eight (8) 
years.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Professional Service

Funding Source:  Operational funding and Bond funds
PSC Amount:   $10,000,000 PSC Est. Start Date:   11/01/2021 PSC Est. End Date    06/30/2021
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B. Explain the qualifying circumstances: 
Since 2009, the SFPUC has been partnering with the ACRCD to work cooperatively to protect and improve the natural 
resources of the Alameda Creek watershed. Due to the ACRCD's ability to provide specialized services with a unique 
perspective, they have become a valuable partner in developing an implementing natural resource conservation and 
watershed education and outreach programs. They have been able to provide technical expertise on specialized 
projects, as well as support as-needed, intermittent work that needs to be completed in a timely manner. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Botany - plant community assessment, vegetation monitoring, rare and 

edemic plant species surveys and management Restoration Biology - endangered species monitoring, habitat 
restoration, invasive plant management, process and synthesize complex data into practical strategies for restoration 
monitoring and management. Pond Restoration - familiar with USDA Natural Resources Conservation Service 
technical guidelines and US Army Corps of Engineers requirements Interpretive Planning - knowledge of interpretive 
planning principals including developing a Master Plan, mission and vision, goals and objectives and design 
development of interpretive media Hydrology - watershed science, creek and wetland surveying, collecting stream 
channel profiles Environmental Planning - knowledge of permitting requirements, expertise in land use and analyzing 
environmental impacts 

B.   Which, if any, civil service class(es) normally perform(s) this work?    2483, Biologist;  2484, Biologist III;  5203, Asst 
Engr;  5207, Assoc Engineer;  5298, Planner 3-Environmental Review;  5299, Planner 4-Environmental Review;  5640, 
Environmental Spec;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   The ACRCD 
may install measuring devices (flow meters, piezomeers, soil moisture probes), monitoring devices (wells, cameras, 
traps) and experimental devices to support wildlife habitat (artificial nests, roosts, burrows). 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 Whenever possible we have used City resources to conduct this work including Biologists, Planners, Engineers etc. Most 
often staff is working at capacity on other assignments and do not have the bandwidth to work on these projects. For some 
of the work, the ACRCD is best positioned to do the project because of their specialized knowledge, and their relationship 
with Federal and State agencies and the local agricultural community. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The Biologists could do some of the work listed in the scope of work, however they are currently working at capacity 
on other assignments. Other projects, like the pond restoration, requires working with the USDA Nautral Resources 
Conservation Service which has very specific guidelines and requirements for conducting the work. The ACRCD staff 
has many years of experience implementing these kinds of projects that the SFPUC staff doesn't have at this time.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. For some of the projects civil service classes already exist and this 
contract will supplement episodic work. Due to the fact that some work requires highly specialized knowledge and 
expertise as well as it being intermittent and conducted on as-needed basis, it would not be practical to adopt a new 
civil service class to perform this work.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. The ACRCD staff and SFPUC staff will be working together closely on many of the projects and there will be 
opportunities for knowledge transfer and "Lunch & Learn" events.

C. Are there legal mandates requiring the use of contractual services? 
No. 
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D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 10/05/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

Address:  525 Golden Gate Avenue 8th Floor San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48915 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org
To: Laxamana, Junko (BOS); WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;

kschumacher@ifpte21.org; pkim@ifpte21.org; amakayan@ifpte21.org; L21PSCReview@ifpte21.org; Hale,
Shawndrea M.; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 48915 - 21/22
Date: Tuesday, October 5, 2021 9:16:09 AM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

RECEIPT for Union Notification for PSC 48915 - 21/22 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 48915 - 21/22 for $10,000,000 for Initial Request
services for the period 11/01/2021 – 06/30/2021.  Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17384 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The consultant will be requested to provide architectural, civil, structural, electrical, mechanical, process, and other 
specialized engineering services in the planning, design, and engineering support during environmental, bid & award, and 
construction phases, for new conveyance and water treatment facilities, and associated water quality processes, as well 
as related to the retrofitting and improvement of existing well pumping, treatment and distribution facilities. The work 
will improve the performance and reliability of wells and facilities constructed under the Regional Groundwater Storage 
and Recovery project to optimize the use of the groundwater supply in the South Westside Basin during dry years.

B. Explain why this service is necessary and the consequence of denial:
SFPUC is working on the Water System Improvement Program (WSIP), Sewer System Improvement Program (SSIP) and 
several Capital Improvement Programs (CIPs). The engineering workload has substantially increased and consultants are 
needed to meet peak workload demands for planning, engineering design and construction support services on projects. 
Also, this project requires special expertise in planning, design, support during construction, commissioning and start up 
and testing of new facilities and processes, particularly those related to new groundwater treatment facilities and water 
quality processes which are not available from City employees. Therefore, disapproval of this contract will deny the 
SFPUC staff the opportunity to work on facilities that will improve the performance and reliability of the wells and 
facilities which will result in an improved and efficient operation and maintenance. City staff will be utilized to lead, 
manage, and provide engineering and construction management support from planning to project completion of through 
a project manager, project engineer, engineers, architects, construction inspectors, office engineer and resident 
engineer.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
Previous similar contracts include Agreement No. PRO. 0120 for Engineering Services for Sunol Valley Water 
Treatment Plant Long Term Taste & Odor. The PSC No. for this Agreement is PSC# 47941 18/19.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
A project of this magnitude and complexity requires an eight-year contract. The planning phase will be two years and 
includes an Alternatives Analysis Report and Conceptual Engineering Report. The design phase will be two years. The 
bid and award phase will be six months. The construction phase will be three years and 6 months.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals, audits, 
inspections, third party reviews and evaluations).

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Engineering Services for Regional Groundwater Treatmment Improvements

Funding Source:  WaterEnterprise Capital Budget PSC Duration:   8 years 1 day
PSC Amount:   $9,000,000
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B. Explain the qualifying circumstances: 
As stated above, this project requires special expertise in design and in particular, the water treatment and water 
quality process, which is not available from City employees.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Experienced professional architects and engineers for architectural, civil, 

structural, electrical, mechanical, and other specialized engineering services for the planning and design of water 
treatment facilities and water quality process. The specialized engineering services include treatment processes, 
surge control, geotechnical investigations, fire protection, corrosion, security, communications, system integration, 
construction cost estimating and scheduling, operations and maintenance plans, commissioning, startup and testing, 
and other support services. Design support services during the construction phase are needed to review RFIs, RFSs 
and submittals, address design changes and prepare operations and maintenance plans and as-built CAD drawings.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5203, Asst Engr;  5207, Assoc Engineer;  5241, 
Engineer;  5265, Architectural Associate 1;  5266, Architectural Associate 2;  5268, Architect;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes, drilling 
and other equipment for geotechnical/hazardous material investigations. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The department has contacted the architectural, engineering and construction management bureaus within the SF Public 
Utilities Commission and SF Public Works, and requested for support needed for the project. The managers have responded 
that City resources possess limited knowledge and experience needed to provide the specialized design and professional 
support services for work in water treatment and water quality processes. Also, the managers have responded that their 
current resources are not available to perform the work. City resources will be utilized for various scope based on availability 
and the project schedule. City staff will fill the roles of project management and project engineering, architectural design, 
landscape design, civil design, structural design, mechanical design, and electrical design team based on availability and the 
project schedule. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The project requires special expertise particularly in water treatment and water quality process design, which is not 
available from City employees.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. The specialized engineering expertise required for the project is not 
normally needed for projects and the level of resources needed is not long term. Adopting a new class for these 
specialized areas is not feasible.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. Yes and Yes. Inhouse engineering staff will gain valuable knowledge and experience on this project. In addition to 
the knowledge transfer that will be provided as a result of working closely with the selected consultant, the 
consultant will also provide brown-bag presentations throughout the term of the project. The target audience will be 
Water Enterprise, EMB, and PMB staff. Planned topics will include in depth presentations on water treatment, water 
quality processes, facility operation and maintenance, and startup. These topics will benefit both the team directly 
assigned to the project, as well as additional engineering and technical staff across multiple departments.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
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No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 09/29/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

Address:  525 Golden Gate Ave 8th FL San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49202 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
To: Hale, Shawndrea M.; Laxamana, Junko (BOS); WendyWong26@yahoo.com; wendywong26@yahoo.com;

tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org; amakayan@ifpte21.org;
L21PSCReview@ifpte21.org; Hale, Shawndrea M.; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 49202 - 21/22
Date: Wednesday, September 29, 2021 2:02:01 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 49202 - 21/22 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 49202 - 21/22 for $9,000,000 for Initial Request
services for the period 12/01/2021 – 11/30/2029.  Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17376 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
SFPUC civil, structural, electrical; process, mechanical, and other specialized engineering services in the design and 
support during construction of a new raw water ozonation system, flocculant aid polymer system, and various needed 
upgrades at SFPUC's Sunol Valley Water Treatment Plant (SVWTP) to address long-term taste and odor issues and plant 
reliability. Major plant upgrades include new cryogenic oxygen tanks, liquid oxygen vaporizers, ozone generators, ozone 
injectors, an ozone contactor, an ozone building, an ozone destruct system, electrical power facilities, backup power 
facilities, polymer mixing skids, polymer aging tanks, transfer pumps, polymer building, associated piping/appurtenances, 
and associated automatic controls (l&C), modifications to various existing facilities and systems, and power generation 
consisting of solar panels atop the Treated Water Reservoir and nearby SVWTP facilities to offset the increased power 
load. 

The scope also includes an upgrade to the Calaveras high voltage substation to accommodate increasing power needs 
brought on by the new ozonation system and various facility upgrades within the Sunol Valley and services of Technical 
Advisory Panels to review and provide expert opinion and recommendations during design and construction.

B. Explain why this service is necessary and the consequence of denial:
SFPUC is working on the Water System Improvement Program(WSIP), Sewer System Improvement Program (SSIP) and 
Capital Improvement Program (CIP). The engineering workload has substantially increased and consultants are needed to 
meet peak workload demands for planning, engineering design and construction support services on projects. This 
project requires special expertise in water treatment plant design and in particular, the raw water ozonation system, 
which is not available from City employees. The project is also on a tight schedule for completion due to the Hetch Hetchy 
shutdowns and the need to have a long-term taste and odor system in place. If these services are not available, the 
project will not be completed to the highest quality and meet the project schedule. There is substantially more work than 
can be completed with in-house engineers within the planned schedule. Also, some of the services require expertise 
which is not available from City employees.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
Previous similar contracts include Agreement No. CS-879 (Engineering Project Design Services) for the Water System 
Improvement Program projects. The PSC No. for this Agreement is 4004-07/08.

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
A project of this magnitude and complexity requires a seven-year contract. The planning phase will be 1.5 years and 
includes a Conceptual Engineering Report. The design phase will be 2 years and includes 35, 65, 95 and 100% design 
milestones with presentations at each milestone, preparation of Civic Design Review documents, engineer’s estimates 
and construction schedules and documents needed for the California Environmental Quality Act (CEQA) process. The 
bid and award phase will be .5 years and includes addendum preparation, review of Question of Bid Documents 
(QBD’s), review of bids and participation in preconstruction meetings and activities. The construction phase will be 
2.5 years and includes construction support services, review of Requests for Information (RFI), Submittals and 

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:   Engineering Services for Sunol Valley Water Treatment Plant Long Term Taste & Odor (PRO.0120)

Funding Source:  SFPUC Water Enterprise CIP
PSC Amount:   $19,000,000 PSC Est. Start Date:   10/01/2019 PSC Est. End Date    10/01/2026
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Requests for Substitutions, attend weekly construction meetings, attend site visits, prepare designs related to change 
orders or RFI’s, and preparation of an Operations and Maintenance (O&M) plan for the facility. The closeout phase 
will be .5 years and will include review of closeout documents, preparation of as-built Computer-Aided Design (CAD) 
drawings and closeout reports. In the event there are design or construction delays and/or follow-up sub projects, 
consultant services will be needed for design and construction support work, pushing the duration past the 6-year 
mark.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
As stated in Section 1B, this project requires special expertise in water treatment plant design and the ozonation 
process, which is not available from City employees. The project is also on a tight schedule for completion due to the 
Hetch Hetchy shutdowns and need to have taste and odor control systems installed prior to the shutdowns.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Experienced professional engineers in the structural, electrical, power, 

process, mechanical and civil disciplines during the design and construction phases of the new raw water ozonation 
system, substation upgrades and SVWTP improvements are needed. Areas of specialized engineering experience are 
needed for the ozonation and high voltage systems. In addition, process modifications downstream of the raw water 
ozonation process requires expertise in water treatment design. Design support services during the construction 
phase are needed to review RFI’s, RFS’ and submittals, address design changes and prepare operations and 
maintenance plans and as-built CAD drawings.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5203, Asst Engr;  5207, Assoc Engineer;  5241, 
Engineer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 City resources will be utilized for various scope based on availability and the project schedule. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The project requires special expertise in Ozonation and water treatment design, which is not available from City 
employees.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. The specialized engineering expertise required for the project is not 
normally needed for projects and the level of resources needed is not long term. Adopting a new class for these 
specialized areas is not feasible.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. In-house engineering staff will gain valuable knowledge and experience on this project. In addition to the 
knowledge transfer that will be provided as a result of working closely with the award firm, the consultant will also 
provide brown bag lunch presentations (one-hour each) throughout the term of the project. The target audience will 
be Water Enterprise, EMB and PMB staff. Planned topics will include in depth presentations on treatment 
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technologies, facility operation and start-up, BIM, and/or lessons learned. These topics will benefit both the team 
directly assigned to the project, as well as additional staff across multiple departments.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 03/22/2019, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Bill Irwin      Phone: 415-934-3975     Email: wirwin@sfwater.org

Address:  525 Golden Gate Avenue 8th Floor San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47941 - 18/19
DHR Analysis/Recommendation:                                              action date: 05/20/2019
Commission Approval Required                                              Approved by Civil Service Commission 
05/20/2019 DHR Approved for 05/20/2019 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    SHERIFF -- SHF Dept. Code:  SHF 

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  COVID Testing Services

Funding Source:  General Fund PSC Duration:   25 weeks 5 days 

PSC Amount:   $4,525,000

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Due to the COVID-19 pandemic, the Sheriff's Office (SHF) is required to comply with the current Order of 
the Health Officer No. C19-07y to require twice a week COVID testing of SHF personnel and testing of 
civilian/contractors entering or working in any High-Risk Setting. On-site End to End testing services are 
currently provided by Virus Geeks 7-days a week at two SHF Facilities; County Jail #1 and County Jail #3. The 
COVID testing services are under the Administration of the Department of Public Health (DPH), Contract 
#1000020481. On 9/17/21, SHF received notification from DPH that on 10/1/2021 they will no longer 
support the testing expenses and contract ownership going forward for individual City Departments; SHF, 
SFMTA, and PUC. SHF, through an RFQ solicitation, is seeking Contractor(s) that will provide registration, 
results delivery, specimen collection, testing/laboratory services, billing, and project management. Given 
the narrow window of time to transition COVID test services from DPH to SHF, following the RFQ, SHF will 
be drafting an Emergency Contract to bridge services for 6 months as DPH is currently working on a formal 
RFP for COVID Testing Services that would allow other departments to utilize as cooperative agreement. 

B.  Explain why this service is necessary and the consequence of denial:
Throughout the COVID-19 pandemic, the SHF is committed to curbing the spread of the virus to the 
community, the incarcerated population, and City personnel. Providing on-site free testing at the County 
Jails can help prevent the spread of the virus, to safely operate, and to meet the requirements of the 
current Health Order. The consequences of denial would cause would result in an increase of infections 
amongst the incarcerated population and staff, with a potential to spread quickly in a High Risk facility. In 
addition, a denial would be in violation of the current Order of the Health Officer No. C19-07y. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, 
attach copy of the most recently approved PSC. 
N/A, new emergency services due to the COVID-19 pandemic.

D.  Will the contract(s) be renewed?
Possibly, dependent on the immunity rate and Order of the Health Office.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing 
PSC by another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):
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☑ Immediately needed services to address unanticipated or transitional situations, or services needed to 
address emergency situations.  

B. Explain the qualifying circumstances: 
Throughout the COVID-19 pandemic, the SHF is committed to curbing the spread of the virus to the 
community, the incarcerated population, and City personnel. Providing on-site free testing at the 
County Jails can help prevent the spread of the virus, to safely operate, and to meet the requirements 
of the current Health Order. In addition, the SHF is required to comply with the current Order of the 
Health Officer No. C19-07y to require twice a week COVID testing of SHF personnel and testing of 
civilian/contractors entering or working in any High-Risk Setting. On-site End to End testing services are 
currently provided by Virus Geeks under the Administration of the DPH, Contract #1000020481. On 
9/17/21, SHF received notification from DPH that on 10/1/2021 they will no longer support the testing 
expenses and contract ownership going forward for individual City Departments; SHF, SFMTA, and PUC. 
SHF, through an RFQ solicitation, is seeking Contractor(s) that will provide registration, results delivery, 
specimen collection, testing/laboratory services, billing, and project management.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Medical laboratory technicians to collect and test specimen, 

nurses to perform the tests, project management office (PMO) to integrate/mange end-to-end testing 
services and reporting and ensure expedited results delivery in a variety of testing methods.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1428, Unit Clerk;  2218, Physician 
Assistant;  2302, Nursing Assistant;  2320, Registered Nurse;  2328, Nurse Practitioner;  2402, 
Laboratory Technician I;  2403, Forensic Laboratory Technician;  2416, Laboratory Technician II;  2430, 
Medical Evaluations Assistant;  2489, Lab Svcs Mgr;  2830, Public Health Nurse;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   
Yes, laboratories and personal protective equipment (PPE). 

4.  If applicable, what efforts has the department made to obtain these services through available resources 
within the City?
 The SHF does not have the resources nor the expertise to provide the required COVID Testing Services. The 

DPH is currently evaluating whether or not there is capacity and if it makes operational sense for Nurses for 
EMTs to provide specimen collection services. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Current civil service classes do not possess expertise and/or the capacity for a high volume, highly 
specialized virus testing.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain. No, these services will be short-term 
dependent on vaccination rates and Health Orders.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No. Contractor will not provide training to employees. The COVID testing services will be delivered 
entirely by the Contractor. These services will be short-term until the City meets and exceeds sufficient 
immunity rates and the virus is no longer a threat.

C.  Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement.
No. 

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No. 

7.  Union Notification:  On 10/01/2021, the Department notified the following employee organizations of this 
PSC/RFP request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 
Miscellaneous; SEIU, Local 1021 (Staff Nurse & Per Diem Nurse); Teamsters, Local 856 Health Workers 

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO 
THIS FORM IS COMPLETE AND ACCURATE:

Name: Henry Gong      Phone: 415-554-7241     Email: henry.gong@sfgov.org

Address:   1 Dr. Carlton B. Goodlett Place, Room 456 San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47599 - 21/22        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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1

Gong, Henry (SHF)

From: dhr-psccoordinator@sfgov.org on behalf of henry.gong@sfgov.org
Sent: Friday, October 01, 2021 7:34 AM
To: Gong, Henry (SHF); mleach@ibt856.org; snaranjo@cirseiu.org; 

jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; 
sbabaria@cirseiu.org; kcartermartinez@cirseiu.org; Sandeep.lal@seiu1021.me; 
ablood@cirseiu.org; Frigault, Noah (HRC); Meyers, Julie (HSA); Ricardo.lopez@sfgov.org; 
Basconcillo, Katherine (PUC); pcamarillo_seiu@sbcglobal.net; 
Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org; ted.zarzecki@seiu1021.net; 
davidmkersten@gmail.com; xiumin.li@seiu1021.org; Poon, Sin Yee (HSA); 
david.canham@seiu1021.org; jtanner940@aol.com; Laxamana, Junko (BOS); 
amakayan@ifpte21.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; 
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; 
kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org; 
L21PSCReview@ifpte21.org; Gong, Henry (SHF); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 47599 - 21/22

RECEIPT for Union Notification for PSC 47599 - 21/22 more than $100k 
 
The SHERIFF -- SHF has submitted a request for a Personal Services Contract 
(PSC) 47599 - 21/22 for $4,525,000 for Initial Request services for the period 
11/01/2021 – 04/30/2022.  Notification of 30 days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/17378 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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Additional Attachment(s)
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Page 154



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    AIRPORT COMMISSION Dept. Code:  AIR 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 46090 - 17/18)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  PMSS for Airfield Improvements Program

Funding Source:  Airport Capital Funds and FAA Grants

PSC Original Approved Amount:  $8,000,000 PSC Original Approved Duration:  04/16/18 - 
06/30/22 (4 years 10 weeks) 

PSC Mod#1 Amount:  $3,500,000 PSC Mod#1 Duration:  06/30/22-12/31/23 (1 year 26 
weeks) 

PSC Mod#2 Amount:  $8,500,000 PSC Mod#2 Duration:  12/31/23-12/31/26 (3 years 1 
day) 

PSC Cumulative Amount Proposed:  $20,000,000 PSC Cumulative Duration Proposed:  8 years 37 
weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The Project Manager Support Services (PMSS) contractor will manage the reconstruction of several 
taxiways and runways at San Francisco International Airport (SFO). Services to be provided include 
budgeting, project controls, scheduling, document and cost control. Additionally, the contractor will 
provide services related to managing documents and construction to fulfill the requirements of the 
Federal Aviation Authority (FAA) FAA Airport Improvement Plan (AIP) grant funding. In addition, the 
contractor would need to have specific expertise in projects that involve airport development, design 
and remodeling, geotechnical engineering, drainage system, structural engineering, underground 
utility locating, and airport pavement condition analysis. 

B.  Explain why this service is necessary and the consequence of denial:
The Airport continues to experience strong passenger growth, which requires the Airport to continue 
to improve operational efficiency, safety, and meet forecast demand on the airfield. The Airport is 
seeking expertise and knowledge of airfield program management, specifically for FAA grant-funded 
projects, to support several upcoming highly complex and publicly sensitive construction projects. 
Denial will cause projects delays, which will affect customer service, increase the risk of incidents and 
potential loss of revenue.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous 
PSC, attach copy of the most recently approved PSC. 
PSC 46060-17/18

D.  Will the contract(s) be renewed?
Yes, if there continues to be a need for such services at the Airport.
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E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
Need to address additional work to be completed.

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances: 
This is a short term grant funded project.

B. Reason for the request for modification:
Need to add money and time.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The contractor would have specialized experience in 

providing PMSS services for FAA grant-funded airport construction projects that include knowledge 
and expertise include project controls, scheduling, document control, design management, 
contracts management, architectural and engineering design services, and construction of the 
project. In addition, the Contractor would need to have expertise in managing projects that include 
design and remodeling, geotechnical engineering, drainage system, structural engineering, 
underground utility locating, and airport pavement condition analysis. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5211, 
Eng/Arch/Landscape Arch Sr;  5241, Engineer;  5502, Project Manager 1;  5504, Project Manager 
2;  5506, Project Manager 3;  5508, Project Manager 4;  6318, Construction Inspector;  6319, Senior 
Const Inspector;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   This will be determined based on the nature of the task. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The existing classifications do not have the required expertise and specialized skills for the 
management and construction of a Federally funded taxiway and runway reconstruction project. 
While the project design is being done in-house, the City staff lack skills in budgeting, scheduling, 
reporting, cost and document control. They also do not have expertise in FAA grant management.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain:    No, this is a short term project 
which relies on federal-grant and capital budget funds.

Page 156



6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No official training is included, but Airport engineers will be working alongside and overseeing the 
Contractor's task to gain further experience and knowledge.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes, AECOM Technical Services, Inc.

7.  Union Notification:  On 10/20/21, the Department notified the following employee organizations of 
this PSC/RFP request:
Professional & Tech Engrs, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian      Phone: 650-821-2014     Email: cynthia.avakian@flysfo.com

Address:   P.O. Box 8097, San Francisco, CA 94128                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 46090 - 17/18        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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1

Cynthia Avakian (AIR)

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com
Sent: Wednesday, October 20, 2021 3:05 PM
To: Cynthia Avakian (AIR); Laxamana, Junko (BOS); WendyWong26@yahoo.com; wendywong26@yahoo.com; 

tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 46090 - 17/18 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The AIRPORT COMMISSION AIR has submitted a modification request for a Personal Services Contract (PSC) for $8,500,000 for
services for the period December 31, 2023 – December 31, 2026. For all Modification requests, there is a 7 Day noticed to the
union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the request
is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapps.sfgov.org%2Fdhrdrupal%2Fnode%2F15525&amp;dat
a=04%7C01%7Ccynthia.avakian%40flysfo.com%7Cdbdcc41eb4d44759cbe408d9941617e8%7C22d5c2cfce3e443d9a7fdfcc0231f7
3f%7C0%7C0%7C637703644880057852%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1h
aWwiLCJXVCI6Mn0%3D%7C1000&amp;sdata=2cadvKgTHKqP4KTKIcOzsw7B4Sg7HJ3yNpnVsb0L%2Bk0%3D&amp;reserved=0
Email sent to the following addresses: L21PSCReview@ifpte21.org pkim@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26@yahoo.comWendyWong26@yahoo.com junko.laxamana@sfgov.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The Project Manager Support Services (PMSS) contractor will manage the reconstruction of several taxiways and runways 
at San Francisco International Airport (SFO). Services to be provided include budgeting, project controls, scheduling, 
document and cost control. Additionally, the contractor will provide services related to managing documents and 
construction to fulfill the requirements of the Federal Aviation Authority (FAA) FAA Airport Improvement Plan (AIP) grant 
funding. In addition, the contractor would need to have specific expertise in projects that involve airport development, 
design and remodeling, geotechnical engineering, drainage system, structural engineering, underground utility locating, 
and airport pavement condition analysis. 

B. Explain why this service is necessary and the consequence of denial:
The Airport continues to experience strong passenger growth, which requires the Airport to continue to improve 
operational efficiency, safety, and meet forecast demand on the airfield. The Airport is seeking expertise and knowledge 
of airfield program management, specifically for FAA grant-funded projects, to support several upcoming highly complex 
and publicly sensitive construction projects. Denial will cause projects delays, which will affect customer service, increase 
the risk of incidents and potential loss of revenue.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This is a new service.

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for such services at the Airport.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances: 
This is a short term grant funded project.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The contractor would have specialized experience in providing PMSS services 

for FAA grant-funded airport construction projects that include knowledge and expertise include project controls, 
scheduling, document control, design management, contracts management, architectural and engineering design 
services, and construction of the project. In addition, the Contractor would need to have expertise in managing 
projects that include design and remodeling, geotechnical engineering, drainage system, structural engineering, 
underground utility locating, and airport pavement condition analysis. 

Department:   AIRPORT COMMISSION -- AIR Dept. Code: AIR

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  PMSS for Airfield Improvements Program

Funding Source:  Airport Capital Funds and FAA Grants
PSC Amount:   $8,000,000 PSC Est. Start Date:   04/16/2018 PSC Est. End Date    06/30/2022
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B.   Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5211, Eng/Arch/Landscape 
Arch Sr;  5241, Engineer;  5502, Project Manager 1;  5504, Project Manager 2;  5506, Project Manager 3;  5508, Project 
Manager 4;  6318, Construction Inspector;  6319, Senior Const Inspector;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   This will be 
determined based on the nature of the task. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 SFO in-house engineers have and will continue to provide design services to support FAA grant-funded projects. However, 
with the ever changing and highly involved FAA AIP requirements, the City lacks resources to provide project management 
services such as budgeting, grant allocations, AIP reporting, scheduling, phasing, value engineering, risk assessment and 
general project oversight. A Notice of Intent was sent out to Public Utilities Commission, Department of Public Works, Port of 
San Francisco and San Francisco Municipal Transportation Agency on December 15, 2017 with no response from the 
departments. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The existing classifications do not have the required expertise and specialized skills for the management and 
construction of a Federally funded taxiway and runway reconstruction project. While the project design is being done 
in-house, the City staff lack skills in budgeting, scheduling, reporting, cost and document control. They also do not 
have expertise in FAA grant management.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, this is a short term project which relies on federal-grant and capital 
budget funds.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No official training is included, but Airport engineers will be working alongside and overseeing the Contractor's 
task to gain further experience and knowledge.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/16/2018, the Department notified the following employee organizations of this PSC/RFP 
request:
Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Cynthia Avakian      Phone: 650-821-2014     Email: cynthia.avakian@flysfo.com
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Address:  P.O. Box 8097 San Francisco, CA 94128
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 46090 - 17/18
DHR Analysis/Recommendation:                                              action date: 04/16/2018
Commission Approval Required                                              Approved by Civil Service Commission 
04/16/2018 DHR Approved for 04/16/2018 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code:  ADM 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 41149 - 20/21)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  As-Needed Security Guard Services for COVID-Related Sites

Funding Source:  General Fund and possibly Federal 
Funds
PSC Original Approved Amount:  $4,000,000 PSC Original Approved Duration:  01/01/21 - 

12/31/21 (52 weeks) 

PSC Mod#1 Amount:  $4,000,000 PSC Mod#1 Duration:  01/01/21-12/31/22 (1 year) 

PSC Cumulative Amount Proposed:  $8,000,000 PSC Cumulative Duration Proposed:  1 year 52 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Under Local Emergency authorization, as-needed, armed and unarmed security guard services for 
COVID-19 related sites and events, including isolation and quarantine locations and hotels, safe 
sleeping villages, and COVID congregate shelters. Services include compliance with Infection Control, 
Health and Safety requirements, regulations, and plans from Cal-OSHA and San Francisco 
Department of Public Health (SFDPH), as well as State of California licensing and all other 
requirements under the Private Security Services Act. 

B.  Explain why this service is necessary and the consequence of denial:
The service is necessary to maintain order and security at various COVID-19 related sites. If the 
services are denied, there will not be a visible security presence at these sites to maintain order and 
respond to security breaches, thereby placing the public in danger and the City at risk for liability

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
By contract

D.  Will the contract(s) be renewed?
If the need continues, contracts may be extended for up to one additional year.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A.   Display all that apply

☑ Immediately needed services to address unanticipated or transitional situations, or services 
needed to address emergency situations.  
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Explain the qualifying circumstances: 
Services needed immediately to address needs arising from the COVID-19 pandemic. The needs 
are unanticipated and fluctuate with the number and scope of isolation and quarantine locations, 
safe sleeping villages, and COVID-19 congregate shelters that are used for people with COVID-19 
and for possible vaccination sites. Services will be on an as-needed basis, which will depend on 
the number and scope of isolation and quarantine locations, safe sleeping sites, safe sleeping 
villages, and COVID-19 congregate shelters that are used for people with COVID-19 and for 
possible vaccination sites.

B. Reason for the request for modification:
To add funds and one year duration to this PSC.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Protect City employees and designated guests from 

physical harm; perform foot patrol among crowds, patrol premises and designated locations, 
monitor guests and what they bring in, escort guests to and from certain locations/sites, report 
any unusual incidents or hazardous conditions, and enforce location/venue rules, safety 
regulations and mandated safety policies 

B.   Which, if any, civil service class(es) normally perform(s) this work?    8300, Sheriff's Cadet;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

There are civil service classes that can do the work, but the City does not have the staffing or 
ability to scale up and down as needed, site by site, to accommodate daily needs of the various 
sites that have arisen in response to the COVID-19 pandemic.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. The need for these services 
is as-needed and continues to change as the need to facilities and sites for COVID-19 changes. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No training will be performed
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C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Additional work needs to be performed

7.  Union Notification:  On 09/07/21, the Department notified the following employee organizations of 
this PSC/RFP request:
SEIU 1021 Miscellaneous; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:   One Carlton B. Goodlett Place, Room 362, San Francisco, CA 94012                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41149 - 20/21        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); Frigault, Noah (HRC); Meyers, Julie (HSA); Ricardo.lopez@sfgov.org; Basconcillo,

Katherine (PUC); pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org;
ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; xiumin.li@seiu1021.org; Poon, Sin Yee (HSA);
david.canham@seiu1021.org; jtanner940@aol.com; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 41149 - 20/21 - MODIFICATIONS
Date: Tuesday, September 7, 2021 2:04:08 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a modification
request for a Personal Services Contract (PSC) for $4,000,000 for services
for
the period January 1, 2021 – December 31, 2022.  For all Modification
requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/17263
Email sent to the following addresses: jtanner940@aol.com
david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org
davidmkersten@gmail.com ted.zarzecki@seiu1021.net pscreview@seiu1021.org
Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net
Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org Julie.Meyers@sfgov.org
noah.frigault@sfgov.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Under Local Emergency authorization, as-needed, armed and unarmed security guard services for COVID-19 related sites 
and events, including isolation and quarantine locations and hotels, safe sleeping villages, and COVID congregate shelters. 
Services include compliance with Infection Control, Health and Safety requirements, regulations, and plans from Cal-
OSHA and San Francisco Department of Public Health (SFDPH), as well as State of California licensing and all other 
requirements under the Private Security Services Act. 

B. Explain why this service is necessary and the consequence of denial:
The service is necessary to maintain order and security at various COVID-19 related sites. If the services are denied, there 
will not be a visible security presence at these sites to maintain order and respond to security breaches, thereby placing 
the public in danger and the City at risk for liability

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
Services have not been provided in the past. 

D. Will the contract(s) be renewed?
If the need continues, contracts may be extended for up to one additional year.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Immediately needed services to address unanticipated or transitional situations, or services needed to address 
emergency situations.  

B. Explain the qualifying circumstances: 
Services needed immediately to address needs arising from the COVID-19 pandemic. The needs are unanticipated and 
fluctuate with the number and scope of isolation and quarantine locations, safe sleeping villages, and COVID-19 
congregate shelters that are used for people with COVID-19 and for possible vaccination sites. Services will be on an 
as-needed basis, which will depend on the number and scope of isolation and quarantine locations, safe sleeping 
sites, safe sleeping villages, and COVID-19 congregate shelters that are used for people with COVID-19 and for 
possible vaccination sites.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Protect City employees and designated guests from physical harm; perform 

foot patrol among crowds, patrol premises and designated locations, monitor guests and what they bring in, escort 
guests to and from certain locations/sites, report any unusual incidents or hazardous conditions, and enforce 
location/venue rules, safety regulations and mandated safety policies 

B.   Which, if any, civil service class(es) normally perform(s) this work?    8300, Sheriff's Cadet;   

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  As-Needed Security Guard Services for COVID-Related Sites

Funding Source:  General Fund and possibly Federal Funds
PSC Amount:   $4,000,000 PSC Est. Start Date:   01/01/2021 PSC Est. End Date    12/31/2021
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C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 These services are in response to the COVID-19 pandemic and the City does not have the staffing or ability to respond to the 
changing security needs of the various sites that have been used in response to the COVID-19 pandemic. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

There are civil service classes that can do the work, but the City does not have the staffing or ability to scale up and 
down as needed, site by site, to accommodate daily needs of the various sites that have arisen in response to the 
COVID-19 pandemic.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. The need for these services is as-needed and continues to change as 
the need to facilities and sites for COVID-19 changes. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/05/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
SEIU 1021 Miscellaneous

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:  One Carlton B. Goodlett Place, Room 362 San Francisco, CA 94012
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41149 - 20/21
DHR Analysis/Recommendation:                                              action date: 02/10/2021
Commission Approval Required                                              Approved by Civil Service Commission 
02/10/2021 DHR Approved for 02/10/2021 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code:  ADM 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 41985 - 20/21)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  As-Needed Emergency Latinx Grocery Delivery Services

Funding Source:  General Fund and possibly Federal 
Funds
PSC Original Approved Amount:  $7,000,000 PSC Original Approved Duration:  01/15/21 - 

02/15/22 (1 year 4 weeks) 

PSC Mod#1 Amount:  no amount added PSC Mod#1 Duration:  01/15/21-02/15/23 (1 year) 

PSC Cumulative Amount Proposed:  $7,000,000 PSC Cumulative Duration Proposed:  2 years 4 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Under Local Emergency authorization, as-needed emergency grocery delivery services to Latinx 
communities and individuals impacted by COVID-19. Services include selecting, buying, assembling 
(bagging or boxing), distributing and delivering groceries to meet the needs of different Latinx 
communities in San Francisco in compliance with regulations from Cal-OSHA and San Francisco 
Department of Public Health (SFDPH) on infection control, public health, and safety. Selected 
contractors shall purchase and receive bulk groceries, pack individual bags or boxes as well as 
facilitate and manage the distribution of those bags/boxes to Latinx residents in trusted community 
settings or in their homes

B.  Explain why this service is necessary and the consequence of denial:
The service is necessary to provide Latinx groceries to any shelter-in-place hotel rooms, COVID-19 
congregate care shelters or individuals impacted by COVID-19. If the services are denied, then Latinx 
communities and individuals with COVID-19 will have to venture out into the public to obtain food or 
go hungry. Without the delivery of groceries, the City will risk the possibility of increased community 
transmission if people break the isolation or quarantine rules to find food.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
By contract

D.  Will the contract(s) be renewed?
If the need continues, contracts may be extended for up to one additional year.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
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A.   Display all that apply

☑ Immediately needed services to address unanticipated or transitional situations, or services 
needed to address emergency situations.  

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

Explain the qualifying circumstances: 
Services needed immediately to address needs arising from the COVID-19 pandemic. The needs 
were unanticipated and fluctuate with the number of Latinx people with COVID-19 or who are 
waiting for the results of their COVID-19 tests in isolation or quarantine, in congregate care 
shelters, or in safe sleeping villages. Services will be on an as-needed basis, which will depend on 
the number of Latinx people waiting for the result of their COVID-19 tests or are isolating and 
quarantining because they have COVID-19.

B. Reason for the request for modification:
To add one year duration to the Personal Services Contract.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Selected contractors shall purchase and receive bulk 

groceries, pack individual bags or boxes as well as facilitate and manage the distribution of those 
bags/boxes to Latinx residents in trusted community settings or in their homes. Must be able to 
assemble and deliver groceries in compliance with infection control, food handling and safety 
regulations.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2604, Food Service 
Worker;  2608, Supply Room Attendant;  2650, Assistant Cook;  2736, Porter;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

There are civil service classes that can do the work, but the City does not have the logistical set-
up to accommodate shopping for, assembling, and delivering such a high volume of Latinx 
groceries on an as-needed basis. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. These services are as-
needed and change quickly as the COVID-19 pandemic fluctuates. 
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6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No training will be provided

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Services are still necessary

7.  Union Notification:  On 09/07/21, the Department notified the following employee organizations of 
this PSC/RFP request:
SEIU 1021 Miscellaneous; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:   One Carlton B. Goodlett Place, Room 362, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41985 - 20/21        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); Frigault, Noah (HRC); Meyers, Julie (HSA); Ricardo.lopez@sfgov.org; Basconcillo,

Katherine (PUC); pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org;
ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; xiumin.li@seiu1021.org; Poon, Sin Yee (HSA);
david.canham@seiu1021.org; jtanner940@aol.com; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 41985 - 20/21 - MODIFICATIONS
Date: Tuesday, September 7, 2021 2:17:07 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a modification
request for a Personal Services Contract (PSC) for $0 for services for the
period January 15, 2021 – February 15, 2023.  For all Modification
requests,
there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/17288
Email sent to the following addresses: jtanner940@aol.com
david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org
davidmkersten@gmail.com ted.zarzecki@seiu1021.net pscreview@seiu1021.org
Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net
Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org Julie.Meyers@sfgov.org
noah.frigault@sfgov.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Under Local Emergency authorization, as-needed emergency grocery delivery services to Latinx communities and 
individuals impacted by COVID-19. Services include selecting, buying, assembling (bagging or boxing), distributing and 
delivering groceries to meet the needs of different Latinx communities in San Francisco in compliance with regulations 
from Cal-OSHA and San Francisco Department of Public Health (SFDPH) on infection control, public health, and safety. 
Selected contractors shall purchase and receive bulk groceries, pack individual bags or boxes as well as facilitate and 
manage the distribution of those bags/boxes to Latinx residents in trusted community settings or in their homes

B. Explain why this service is necessary and the consequence of denial:
The service is necessary to provide Latinx groceries to any shelter-in-place hotel rooms, COVID-19 congregate care 
shelters or individuals impacted by COVID-19. If the services are denied, then Latinx communities and individuals with 
COVID-19 will have to venture out into the public to obtain food or go hungry. Without the delivery of groceries, the City 
will risk the possibility of increased community transmission if people break the isolation or quarantine rules to find food.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
These services have not been provided in the past.

D. Will the contract(s) be renewed?
If the need continues, contracts may be extended for up to one additional year.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Immediately needed services to address unanticipated or transitional situations, or services needed to address 
emergency situations.  

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
Services needed immediately to address needs arising from the COVID-19 pandemic. The needs were unanticipated 
and fluctuate with the number of Latinx people with COVID-19 or who are waiting for the results of their COVID-19 
tests in isolation or quarantine, in congregate care shelters, or in safe sleeping villages. Services will be on an as-
needed basis, which will depend on the number of Latinx people waiting for the result of their COVID-19 tests or are 
isolating and quarantining because they have COVID-19.

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  As-Needed Emergency Latinx Grocery Delivery Services

Funding Source:  General Fund and possibly Federal Funds
PSC Amount:   $7,000,000 PSC Est. Start Date:   01/15/2021 PSC Est. End Date    02/15/2022
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3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Selected contractors shall purchase and receive bulk groceries, pack 

individual bags or boxes as well as facilitate and manage the distribution of those bags/boxes to Latinx residents in 
trusted community settings or in their homes. Must be able to assemble and deliver groceries in compliance with 
infection control, food handling and safety regulations.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2604, Food Service Worker;  2608, Supply Room 
Attendant;  2650, Assistant Cook;  2736, Porter;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 These services are in response to the COVID-19 pandemic and the City does not have the logistical ability, nor enough 
delivery vans, to deliver food on an as-needed basis to meet the needs of Latinx people in shelter-in-place hotel rooms or 
shelter sites. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

There are civil service classes that can do the work, but the City does not have the logistical set-up to accommodate 
shopping for, assembling, and delivering such a high volume of Latinx groceries on an as-needed basis. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. These services are as-needed and change quickly as the COVID-19 
pandemic fluctuates. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/05/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
SEIU 1021 Miscellaneous

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:  One Carlton B. Goodlett Place, Room 362 San Francisco, CA 94102
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*************************************************************************************
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 41985 - 20/21
DHR Analysis/Recommendation:                                              action date: 02/10/2021
Commission Approval Required                                              Approved by Civil Service Commission 
02/10/2021 DHR Approved for 02/10/2021 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code:  ADM 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 42172 - 20/21)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  COVID cleaning

Funding Source:  General Fund and possibly Federal 
Funds
PSC Original Approved Amount:  $4,000,000 PSC Original Approved Duration:  12/29/20 - 

12/31/21 (1 year 2 days) 

PSC Mod#1 Amount:  $3,500,000 PSC Mod#1 Duration:  12/29/20-12/31/22 (1 year) 

PSC Cumulative Amount Proposed:  $7,500,000 PSC Cumulative Duration Proposed:  2 years 2 days 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Under Local Emergency authorization, as-needed Hazmat (COVID-Positive) cleaning of COVID-19 
related sites, including isolation and quarantine locations and hotels, safe sleeping villages, and 
COVID congregate shelters. Services include compliance with infectious disease control regulations, 
plans, and Health Officer orders from the Center for Disease Control, Cal-OSHA, and San Francisco 
Department of Public Health (DPH); proper disposal of COVID-19 contaminated debris in properly 
marked and secured waste containers with hazardous waste manifests; and professionally trained 
hazmat personnel with hazmat equipment and PPE. 

B.  Explain why this service is necessary and the consequence of denial:
The service is necessary to disinfect, clean and return to use any shelter-in-place hotel rooms or 
shelters that had a COVID-19 infected person. If the services are denied, then the shelters and hotel 
rooms cannot be used again until properly cleaned and disinfected, with the cleaning debris disposed 
in secure containers using hazardous waste manifests. Without a place to shelter safely, persons 
newly diagnosed with COVID-19 pose a risk to the public through community transmission. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
By contract

D.  Will the contract(s) be renewed?
If the need continues, contracts may be extended for up to one additional year.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A.   Display all that apply
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☑ Immediately needed services to address unanticipated or transitional situations, or services 
needed to address emergency situations.  

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

Explain the qualifying circumstances: 
Services needed immediately to address needs arising from the COVID-19 pandemic. The needs 
were unanticipated and fluctuate with the number and scope of hotel rooms and shelters that 
are used for people with COVID-19. Services will be on an as-needed basis, which will depend on 
the number and scope of hotel rooms and shelters that are used for people with COVID-19. 
Services that require resources that the City lacks (e.g., office space, facilities or equipment with 
an operator). The City lacks secure hazardous waste containers for trash contaminated with 
COVID-19 and a system to track hazardous waste manifests.

B. Reason for the request for modification:
To add one year and $3.5 million to a COVID related contract approved on an emergency basis 
last year.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Professionally trained Hazmat personnel to disinfect sites 

safely and dispose of cleaning debris contaminated with COVID-19 and comply with infectious 
disease control regulations, plans, and Health Officer orders from the Center for Disease Control, 
Cal-OSHA, and San Francisco Department of Public Health (DPH). 

B.   Which, if any, civil service class(es) normally perform(s) this work?    2708, Custodian;  2716, 
Custodial Assistant Supervisor;  2718, Custodial Supervisor;  2720, Janitorial Services Supervisor;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Hazmat equipment to protect staff and secure waste-receiving receptacles for 
hazardous waste/trash from the clean-up of rooms and shelter sites that are occupied by people 
with COVID-19. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil service classifications do not perform this specific work. City employees do perform janitorial 
and custodial work, but not of hazardous materials.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. The need for these services 
is as-needed and continues to change as the incidence of COVID-19 fluctuates. 
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6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No trainining will be provided.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Additional work is required.

7.  Union Notification:  On 09/07/21, the Department notified the following employee organizations of 
this PSC/RFP request:
SEIU 1021 Miscellaneous; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:   One Carlton B. Goodlett Place, Room 362, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42172 - 20/21        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)

Page 187



From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); Frigault, Noah (HRC); Meyers, Julie (HSA); Ricardo.lopez@sfgov.org; Basconcillo,

Katherine (PUC); pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org;
ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; xiumin.li@seiu1021.org; Poon, Sin Yee (HSA);
david.canham@seiu1021.org; jtanner940@aol.com; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 42172 - 20/21 - MODIFICATIONS
Date: Tuesday, September 7, 2021 3:44:09 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a modification
request for a Personal Services Contract (PSC) for $3,500,000 for services
for
the period December 29, 2020 – December 31, 2022.  For all Modification
requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/17261
Email sent to the following addresses: jtanner940@aol.com
david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org
davidmkersten@gmail.com ted.zarzecki@seiu1021.net pscreview@seiu1021.org
Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net
Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org Julie.Meyers@sfgov.org
noah.frigault@sfgov.org
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25 VAN NESS AVENUE, SUITE 720 • SAN FRANCISCO, CA 94102-6033 • (628) 652-1100 • FAX (628) 652-1109 – sfgov.org/civilservice 

 

 CIVIL SERVICE COMMISSION 

  CITY AND COUNTY OF SAN FRANCISCO
 

Minutes of Special Meeting 
 

February 10, 2021 
11:00 a.m. 

 
During the Coronavirus Disease (COVID-19) emergency, the Civil Service Commission’s regular meeting room, City Hall, Room 400 
is closed.  Commissioners and Civil Service Commission staff will convene remotely.  The public is encouraged to submit comments 
in advance of the meeting in one of three ways: (1) email civilservice@sfgov.org, (2) leave a voicemail message in the CSC Office main 
line at 628-652-1100 or (3) use the Civil Service Commission’s dedicated public comment line 415-655-0001, Access Code 187 409 1901 
.  Comments submitted by 5:00 pm the Friday before the meeting will be included in the record. 
 
I. Call to Order and Roll Call 
  
 The Special Meeting was called to order at 11:03 a.m. 
  
 Roll Call 
  
 President Elizabeth Salveson Present 
 Vice President Jacqueline Minor Present 
 Commissioner Douglas S. Chan Present 
 Commissioner F.X. Crowley Present 
 Commissioner Kate Favetti Present 
  
 President Elizabeth Salveson presided. 
  
II. Public Comment on items not appearing on the agenda but under the 

jurisdiction of the Civil Service Commission. 
  
 None. 
  
0013-21-8 Review of Request for Approval of Proposed Personal Services Contract 

#44328-20/21 with the General Services Agency.  (Item III.) 
  

PCS Department Amount Type of Service Type of 
Approval 

Duration 

44328-20/21 City Administrator $800,000 The Contractor(s) will provide as-needed and scheduled 
maintenance, warranty, and intermittent repair services on 
City-owned specialty vehicles and equipment. The 
Contractor(s) is the Manufacturer(s) exclusive and sole 
service distributor within its assigned territories including 
the City and County of San Francisco. The Contractor is to 
offer OEM parts and manufacturer-certified and -trained 
authorized technicians to provide required services for 
specialty brand machinery. 

Regular 1/3/2026 

 
 Speakers: Joan Lubamersky, General Services Agency 
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Minutes of Special Meeting 
Wednesday, February 10, 2021 – 11:00 a.m. 
Page 2 

 

 Action: Adopted the report. Approved the request for proposed 
Personal Service Contract; Notify the Office of the 
Controller and the Office of Contract Administration.  
 (Vote of 4 to 1; Commissioner Crowley dissented) 

  
0014-21-8 Personal Services Contracts 42172-20/21; 49046-20/21; 48653-20/21; 41985-

20/21; 41149-20/21 with the Office of Contract Administration; Emergency 
Approval on February 5, 2021, Pursuant to Mayor's 13th Supplemental 
Emergency Proclamation - Omit Posting (Item IV.) 

  
PCS Department Amount Type of Service Type of 

Approval 
Duration 

42172-20/21 Office of Contract 
Administration 

$4,000,000 As-needed Hazmat (COVID-Positive) cleaning of COVID-19 
related sites, including isolation and quarantine locations and 
hotels, safe sleeping villages, and COVID congregate shelters. 

Regular 12/31/2021 

49046-20/21 Office of Contract 
Administration 

$10,000,000 As-needed janitorial cleaning of COVID-19 related sites, 
including isolation and quarantine locations and hotels, safe 
sleeping villages, and COVID congregate shelters. 

Regular 10/31/2021 

48653-20/21 Office of Contract 
Administration 

$4,500,000 As-needed prepared food and grocery deliveries to COVID-19 
impacted communities and individuals, including those at 
COVID-19 related sites and events, including isolation and 
quarantine locations and hotels, safe sleeping villages, and 
COVID congregate shelters. 

Regular 12/31/2021 

41985-20/21 Office of Contract 
Administration 

$7,000,000 As-needed emergency grocery delivery services to Latinx 
communities and individuals impacted by COVID-19. 

Regular 2/15/2022 

41149-20/21 Office of Contract 
Administration 

$4,000,000 As-needed, armed and unarmed security guard services for 
COVID-19 related sites and events, including Isolation and 
quarantine locations and hotels; Safe sleeping sites; Safe 
sleeping villages and COVID congregate shelters. 

Regular 12/31/2021 

 
 Speaker: Sailaja Kurella, Office of Contract Administration 
   
 Action: Adopted the report.  (Vote of 5 to 0) 
  
0248-20-1 Fiscal Years 2021-22 and 2022-23 Schedule and Budget Plan. (Item V.) 
  
 December 21, 2020: Directed Commission staff to prepare Fiscal Years 

2021-23 Budget Request to maintain adequate staffing 
levels to meet current service needs; continue to 
negotiate amounts; present Budget Request at the 
Commission meeting of January 4, 2021; incorporate 
changes made by the Commission up to the Budget 
Request submission deadline; and approve to submit 
the Fiscal Years 2021-23 Budget Request to the 
Controller and the Office of the Mayor by February 
22, 2021. 

   
 January 4, 2021: Postponed to the next Civil Service Commission 

meeting of February 1, 2021. 
   
 February 1, 2021: Postponed to a future Special Meeting to be 

announced, possibly on February 10, 2021 
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Minutes of Special Meeting 
Wednesday, February 10, 2021 – 11:00 a.m. 
Page 3 

 

 Speaker: Sandra Eng, Executive Director 
 
 Action: Directed the Executive Officer to: continue to 

negotiate with the Office of the Mayor and the 
Controller to ensure that the Commission’s budget 
sufficiently supports anticipated service and staff to 
continue its Charter mandated functions; finalize the 
Fiscal Years 2021-23 Budget Request; incorporate 
changes made by the Commission and submit the 
Fiscal Years 2021-23 Budget Request to the Controller 
and the Mayor by February 22, 2021.  (Vote of 5 to 0) 

  
VI. Adjournment 
  
 The meeting adjourned at 11:35 p.m. 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code:  ADM 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 48653 - 20/21)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  As-needed Prepared Food Delivery Services

Funding Source:  General Fund and possibly Federal 
Funds
PSC Original Approved Amount:  $4,500,000 PSC Original Approved Duration:  12/18/20 - 

12/31/21 (1 year 1 week) 

PSC Mod#1 Amount:  no amount added PSC Mod#1 Duration:  12/18/20-12/31/22 (1 year) 

PSC Cumulative Amount Proposed:  $4,500,000 PSC Cumulative Duration Proposed:  2 years 1 week 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Under Local Emergency authorization, as-needed prepared food and grocery deliveries to COVID-19 
impacted communities and individuals, including those at COVID-19 related sites and events, 
including isolation and quarantine locations and hotels, safe sleeping villages, and COVID congregate 
shelters. Selected contractors shall prepare meals and/or purchase and receive bulk groceries, pack 
individual bags or boxes as well as facilitate and manage the distribution of the prepared meals and 
groceries.

B.  Explain why this service is necessary and the consequence of denial:
The service is necessary to provide meals to COVID-19 impacted communities and individuals, 
including those at COVID-19 related sites and events, including isolation and quarantine locations and 
hotels, safe sleeping villages, and COVID congregate shelters. If the services are denied, then people 
with COVID-19 will have to venture out into the public to obtain food or go hungry. Without the 
delivery of prepared foods, the City will risk the possibility of increased community transmission if 
people break the isolation or quarantine rules to find food. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
By contract

D.  Will the contract(s) be renewed?
If the need continues, contracts may be extended for up to one additional year

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A.   Display all that apply
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☑ Immediately needed services to address unanticipated or transitional situations, or services 
needed to address emergency situations.  

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

Explain the qualifying circumstances: 
Services needed immediately to address needs arising from the COVID-19 pandemic. The needs 
were unanticipated and fluctuate with the number of people with COVID-19 or who are waiting 
for the results of their COVID-19 tests in isolation or quarantine, in congregate care shelters, or in 
safe sleeping villages. Services will be on an as-needed basis, which will depend on the number of 
people waiting for the result of their COVID-19 tests or are isolating and quarantining because 
they have COVID-19.

B. Reason for the request for modification:
To add one year duration to this Personal Services Contract. It was approved last year as an 
emergency approval.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Preparing, distributing and delivering foods to residential 

settings like isolation or quarantine hotels, recreational vehicles, congregate care shelters, safe 
sleeping villages, and unsheltered individuals. Preparation of food in compliance with food safety 
regulations, and delivery of prepared foods in compliance with regulations from Cal-OSHA and 
San Francisco Department of Public Health (SFDPH) on infection control, public health, and safety. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    2650, Assistant Cook;  2654, 
Cook;  2736, Porter;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

There are civil service classes that can do the work, but the City does not have the logistical set-
up or ability to accommodate preparing, packing and delivering such a high volume of food on an 
as-needed basis. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. These services are as-
needed and change quickly as the COVID-19 pandemic fluctuates

6.   Additional Information
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A. Will the contractor directly supervise City and County employee?  If so, please include an 
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No training will be provided.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Additional work is necessary.

7.  Union Notification:  On 09/07/21, the Department notified the following employee organizations of 
this PSC/RFP request:
SEIU 1021 Miscellaneous; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:   One Carlton B. Goodlett Place, Room 362, San Francisco, CA 94012                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48653 - 20/21        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); Frigault, Noah (HRC); Meyers, Julie (HSA); Ricardo.lopez@sfgov.org; Basconcillo,

Katherine (PUC); pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org;
ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; xiumin.li@seiu1021.org; Poon, Sin Yee (HSA);
david.canham@seiu1021.org; jtanner940@aol.com; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 48653 - 20/21 - MODIFICATIONS
Date: Tuesday, September 7, 2021 3:06:10 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a modification
request for a Personal Services Contract (PSC) for $0 for services for the
period December 18, 2020 – December 31, 2022.  For all Modification
requests,
there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/17262
Email sent to the following addresses: jtanner940@aol.com
david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org
davidmkersten@gmail.com ted.zarzecki@seiu1021.net pscreview@seiu1021.org
Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net
Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org Julie.Meyers@sfgov.org
noah.frigault@sfgov.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Under Local Emergency authorization, as-needed prepared food and grocery deliveries to COVID-19 impacted 
communities and individuals, including those at COVID-19 related sites and events, including isolation and quarantine 
locations and hotels, safe sleeping villages, and COVID congregate shelters. Selected contractors shall prepare meals 
and/or purchase and receive bulk groceries, pack individual bags or boxes as well as facilitate and manage the 
distribution of the prepared meals and groceries.

B. Explain why this service is necessary and the consequence of denial:
The service is necessary to provide meals to COVID-19 impacted communities and individuals, including those at COVID-
19 related sites and events, including isolation and quarantine locations and hotels, safe sleeping villages, and COVID 
congregate shelters. If the services are denied, then people with COVID-19 will have to venture out into the public to 
obtain food or go hungry. Without the delivery of prepared foods, the City will risk the possibility of increased community 
transmission if people break the isolation or quarantine rules to find food. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
No.

D. Will the contract(s) be renewed?
If the need continues, contracts may be extended for up to one additional year

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Immediately needed services to address unanticipated or transitional situations, or services needed to address 
emergency situations.  

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
Services needed immediately to address needs arising from the COVID-19 pandemic. The needs were unanticipated 
and fluctuate with the number of people with COVID-19 or who are waiting for the results of their COVID-19 tests in 
isolation or quarantine, in congregate care shelters, or in safe sleeping villages. Services will be on an as-needed basis, 
which will depend on the number of people waiting for the result of their COVID-19 tests or are isolating and 
quarantining because they have COVID-19.

3.  Description of Required Skills/Expertise

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  As-needed Prepared Food Delivery Services

Funding Source:  General Fund and possibly Federal Funds
PSC Amount:   $4,500,000 PSC Est. Start Date:   12/18/2020 PSC Est. End Date    12/31/2021

Page 1 of 3

11/15/2021http://apps.sfgov.org/pscprint/nodepscinitform.php
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A. Specify required skills and/or expertise:   Preparing, distributing and delivering foods to residential settings like 
isolation or quarantine hotels, recreational vehicles, congregate care shelters, safe sleeping villages, and unsheltered 
individuals. Preparation of food in compliance with food safety regulations, and delivery of prepared foods in 
compliance with regulations from Cal-OSHA and San Francisco Department of Public Health (SFDPH) on infection 
control, public health, and safety. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    2650, Assistant Cook;  2654, Cook;  2736, Porter;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 These services are in response to the COVID-19 pandemic and the City does not the logistical ability, nor amount of 
commercial kitchen space or additional delivery vans, to provide the high volume of prepared foods on an as-needed basis to 
meet the needs of people in shelter-in-place hotel rooms or shelter sites. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

There are civil service classes that can do the work, but the City does not have the logistical set-up or ability to 
accommodate preparing, packing and delivering such a high volume of food on an as-needed basis. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. These services are as-needed and change quickly as the COVID-19 
pandemic fluctuates

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/05/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
SEIU 1021 Miscellaneous

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:  One Carlton B. Goodlett Place, Room 362 San Francisco, CA 94012

Page 2 of 3
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*************************************************************************************
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 48653 - 20/21
DHR Analysis/Recommendation:                                              action date: 02/10/2021
Commission Approval Required                                              Approved by Civil Service Commission 
02/10/2021 DHR Approved for 02/10/2021 

Page 3 of 3

11/15/2021http://apps.sfgov.org/pscprint/nodepscinitform.php
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code:  ADM 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 49046 - 20/21)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  As-needed Emergency Janitorial Services for COVID-negative sites

Funding Source:  General Fund and possibly Federal 
Funds
PSC Original Approved Amount:  $10,000,000 PSC Original Approved Duration:  11/01/20 - 

10/31/21 (52 weeks) 

PSC Mod#1 Amount:  $4,400,000 PSC Mod#1 Duration:  11/01/20-10/31/22 (1 year) 

PSC Cumulative Amount Proposed:  $14,400,000 PSC Cumulative Duration Proposed:  1 year 52 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Under Local Emergency authorization, as-needed Hazmat (COVID-Negative) cleaning of COVID-19 
related sites, including isolation and quarantine locations and hotels, safe sleeping villages, and COVID 
congregate shelters. Services include compliance with infectious disease control regulations, plans, 
and Health Officer orders from the Center for Disease Control, Cal-OSHA, and San Francisco 
Department of Public Health (DPH) and possession of all necessary personnel to disinfect sites safely 
and dispose of cleaning debris contaminated with COVID-19.

B.  Explain why this service is necessary and the consequence of denial:
The service is necessary to clean and return to use any shelter-in-place hotel rooms or shelters that did 
not have a COVID-19 infected person. Many people continue to get tested for the coronavirus and 
need to shelter-in-place while waiting for the test results. If the services are denied, then the shelters 
and hotel rooms cannot be used again until properly cleaned. Without a place to shelter safely, the 
City will have to find new hotel rooms to provide a place for persons waiting for their test results.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous 
PSC, attach copy of the most recently approved PSC. 
By contract

D.  Will the contract(s) be renewed?
If the need continues, contracts may be extended for up to one additional year.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A.   Display all that apply

☑ Immediately needed services to address unanticipated or transitional situations, or services needed 
to address emergency situations.  
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☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

Explain the qualifying circumstances: 
Services are required immediately to address needs arising from the COVID-19 pandemic. These 
needs were unanticipated and fluctuate with the number and scope of hotel rooms and shelters 
that are used for people waiting for the results of their COVID-19 tests and turn out to be negative.

B. Reason for the request for modification:
To add funds and to add one year duration.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Proper cleaning of sites, rooms and surfaces in rooms 

where a person may have stayed while waiting for the results of a COVID-19 test and whose test 
result was negative. Includes vacuuming carpets, wiping down surfaces and disposal of trash. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    2708, Custodian;  2716, 
Custodial Assistant Supervisor;  2718, Custodial Supervisor;  2719, Janitorial Svcs Asst Sprv;  2720, 
Janitorial Services Supervisor;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

There are civil service classes that can do the work, but the City does not have the staffing or 
ability to respond to the changing needs of the shelter-in-place hotel rooms or shelter sites 
occupied by COVID-negative individuals.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain:    No. These services are as-needed 
and change quickly as the need for shelter-in-place hotel rooms or shelter sites occupied by 
COVID-negative individuals fluctuates.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No training will be provided.

C.  Are there legal mandates requiring the use of contractual services? 
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No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Additional services will be needed during the next year.

7.  Union Notification:  On 09/07/21, the Department notified the following employee organizations of 
this PSC/RFP request:
SEIU 1021 Miscellaneous; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:   One Carlton B. Goodlett Place, Room 362, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49046 - 20/21        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
To: Lubamersky, Joan (ADM); Frigault, Noah (HRC); Meyers, Julie (HSA); Ricardo.lopez@sfgov.org; Basconcillo,

Katherine (PUC); pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org;
ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; xiumin.li@seiu1021.org; Poon, Sin Yee (HSA);
david.canham@seiu1021.org; jtanner940@aol.com; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 49046 - 20/21 - MODIFICATIONS
Date: Tuesday, September 7, 2021 3:59:10 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a modification
request for a Personal Services Contract (PSC) for $4,400,000 for services
for
the period November 1, 2020 – October 31, 2022.  For all Modification
requests, there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/17289
Email sent to the following addresses: jtanner940@aol.com
david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org
davidmkersten@gmail.com ted.zarzecki@seiu1021.net pscreview@seiu1021.org
Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net
Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org Julie.Meyers@sfgov.org
noah.frigault@sfgov.org
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25 VAN NESS AVENUE, SUITE 720 • SAN FRANCISCO, CA 94102-6033 • (628) 652-1100 • FAX (628) 652-1109 – sfgov.org/civilservice 

 

 CIVIL SERVICE COMMISSION 

  CITY AND COUNTY OF SAN FRANCISCO
 

Minutes of Special Meeting 
 

February 10, 2021 
11:00 a.m. 

 
During the Coronavirus Disease (COVID-19) emergency, the Civil Service Commission’s regular meeting room, City Hall, Room 400 
is closed.  Commissioners and Civil Service Commission staff will convene remotely.  The public is encouraged to submit comments 
in advance of the meeting in one of three ways: (1) email civilservice@sfgov.org, (2) leave a voicemail message in the CSC Office main 
line at 628-652-1100 or (3) use the Civil Service Commission’s dedicated public comment line 415-655-0001, Access Code 187 409 1901 
.  Comments submitted by 5:00 pm the Friday before the meeting will be included in the record. 
 
I. Call to Order and Roll Call 
  
 The Special Meeting was called to order at 11:03 a.m. 
  
 Roll Call 
  
 President Elizabeth Salveson Present 
 Vice President Jacqueline Minor Present 
 Commissioner Douglas S. Chan Present 
 Commissioner F.X. Crowley Present 
 Commissioner Kate Favetti Present 
  
 President Elizabeth Salveson presided. 
  
II. Public Comment on items not appearing on the agenda but under the 

jurisdiction of the Civil Service Commission. 
  
 None. 
  
0013-21-8 Review of Request for Approval of Proposed Personal Services Contract 

#44328-20/21 with the General Services Agency.  (Item III.) 
  

PCS Department Amount Type of Service Type of 
Approval 

Duration 

44328-20/21 City Administrator $800,000 The Contractor(s) will provide as-needed and scheduled 
maintenance, warranty, and intermittent repair services on 
City-owned specialty vehicles and equipment. The 
Contractor(s) is the Manufacturer(s) exclusive and sole 
service distributor within its assigned territories including 
the City and County of San Francisco. The Contractor is to 
offer OEM parts and manufacturer-certified and -trained 
authorized technicians to provide required services for 
specialty brand machinery. 

Regular 1/3/2026 

 
 Speakers: Joan Lubamersky, General Services Agency 
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Minutes of Special Meeting 
Wednesday, February 10, 2021 – 11:00 a.m. 
Page 2 

 

 Action: Adopted the report. Approved the request for proposed 
Personal Service Contract; Notify the Office of the 
Controller and the Office of Contract Administration.  
 (Vote of 4 to 1; Commissioner Crowley dissented) 

  
0014-21-8 Personal Services Contracts 42172-20/21; 49046-20/21; 48653-20/21; 41985-

20/21; 41149-20/21 with the Office of Contract Administration; Emergency 
Approval on February 5, 2021, Pursuant to Mayor's 13th Supplemental 
Emergency Proclamation - Omit Posting (Item IV.) 

  
PCS Department Amount Type of Service Type of 

Approval 
Duration 

42172-20/21 Office of Contract 
Administration 

$4,000,000 As-needed Hazmat (COVID-Positive) cleaning of COVID-19 
related sites, including isolation and quarantine locations and 
hotels, safe sleeping villages, and COVID congregate shelters. 

Regular 12/31/2021 

49046-20/21 Office of Contract 
Administration 

$10,000,000 As-needed janitorial cleaning of COVID-19 related sites, 
including isolation and quarantine locations and hotels, safe 
sleeping villages, and COVID congregate shelters. 

Regular 10/31/2021 

48653-20/21 Office of Contract 
Administration 

$4,500,000 As-needed prepared food and grocery deliveries to COVID-19 
impacted communities and individuals, including those at 
COVID-19 related sites and events, including isolation and 
quarantine locations and hotels, safe sleeping villages, and 
COVID congregate shelters. 

Regular 12/31/2021 

41985-20/21 Office of Contract 
Administration 

$7,000,000 As-needed emergency grocery delivery services to Latinx 
communities and individuals impacted by COVID-19. 

Regular 2/15/2022 

41149-20/21 Office of Contract 
Administration 

$4,000,000 As-needed, armed and unarmed security guard services for 
COVID-19 related sites and events, including Isolation and 
quarantine locations and hotels; Safe sleeping sites; Safe 
sleeping villages and COVID congregate shelters. 

Regular 12/31/2021 

 
 Speaker: Sailaja Kurella, Office of Contract Administration 
   
 Action: Adopted the report.  (Vote of 5 to 0) 
  
0248-20-1 Fiscal Years 2021-22 and 2022-23 Schedule and Budget Plan. (Item V.) 
  
 December 21, 2020: Directed Commission staff to prepare Fiscal Years 

2021-23 Budget Request to maintain adequate staffing 
levels to meet current service needs; continue to 
negotiate amounts; present Budget Request at the 
Commission meeting of January 4, 2021; incorporate 
changes made by the Commission up to the Budget 
Request submission deadline; and approve to submit 
the Fiscal Years 2021-23 Budget Request to the 
Controller and the Office of the Mayor by February 
22, 2021. 

   
 January 4, 2021: Postponed to the next Civil Service Commission 

meeting of February 1, 2021. 
   
 February 1, 2021: Postponed to a future Special Meeting to be 

announced, possibly on February 10, 2021 
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Minutes of Special Meeting 
Wednesday, February 10, 2021 – 11:00 a.m. 
Page 3 

 

 Speaker: Sandra Eng, Executive Director 
 
 Action: Directed the Executive Officer to: continue to 

negotiate with the Office of the Mayor and the 
Controller to ensure that the Commission’s budget 
sufficiently supports anticipated service and staff to 
continue its Charter mandated functions; finalize the 
Fiscal Years 2021-23 Budget Request; incorporate 
changes made by the Commission and submit the 
Fiscal Years 2021-23 Budget Request to the Controller 
and the Mayor by February 22, 2021.  (Vote of 5 to 0) 

  
VI. Adjournment 
  
 The meeting adjourned at 11:35 p.m. 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    POLICE Dept. Code:  POL 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 32705 - 19/20)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Parts and Maintenance of Qiagen Instruments

Funding Source:  General Fund

PSC Original Approved Amount:  $88,776 PSC Original Approved Duration:  03/15/20 - 
08/22/24 (4 years 23 weeks) 

PSC Mod#1 Amount:  $85,000 PSC Mod#1 Duration:  no duration added 

PSC Cumulative Amount Proposed:  $173,776 PSC Cumulative Duration Proposed:  4 years 23 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor will provide proprietary parts and maintenance for six DNA analysis instruments 
manufactured by Qiagen, LLC at the San Francisco Police Department's crime lab. Only the 
manufacturer certified technicians can repair, qualify, calibrate, upgrade, move, and provide parts 
for Qiagen, LLC instrumentation. 

Scope Change
San Francisco Police Department Crime Lab is moving to new location at 1995 Evans Street. In 
addition to providing proprietary parts and maintenance, contractor is the only authorized company 
to de-install, package, move and re-calibrate instruments.

B.  Explain why this service is necessary and the consequence of denial:
This service is necessary for the San Francisco Police Department (SFPD) to maintain DNA analysis 
equipment. Denial of service would limit the SFPD's ability to analyze evidence.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 32705 - 19/20

D.  Will the contract(s) be renewed?
It will likely be renewed.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A.   Display all that apply
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☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with 
an operator).  

Explain the qualifying circumstances: 
Only manufacturer has proprietary service and parts to maintain Qiagen, LLC equipment.

B. Reason for the request for modification:
San Francisco Police Department Crime Lab is moving to new location at 1995 Evans Street. In 
addition to providing proprietary parts and maintenance, contractor is the only authorized 
company to de-install, package, move and re-calibrate instruments.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Contractor staff will be trained and certified by 

Qiagen,LLC.

B.   Which, if any, civil service class(es) normally perform(s) this work?    7262, Maintenance 
Planner;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes. The contractor will provide parts only available by contractor. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The City does not employ Qiagen certified technicians.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. The work is proprietary to 
the manufacturer.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
Training is not needed.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
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No.

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes. Contract is being amended.

7.  Union Notification:  On 11/02/21, the Department notified the following employee organizations of 
this PSC/RFP request:
Stationary Engineers, Local 39; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Genie Wong      Phone: (415) 837-7208     Email: Genie.Wong@sfgov.org

Address:   1245 - 3rd Street, 6th Floor, San Francisco, CA 94158                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 32705 - 19/20        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)

Page 214



From: dhr-psccoordinator@sfgov.org on behalf of Genie.Wong@sfgov.org
To: Wong, Genie (POL); seichenberger@local39.org; MRainsford@local39.org; grojo@local39.org; DHR-

PSCCoordinator, DHR (HRD)
Subject: Receipt of Modification Request to PSC # 32705 - 19/20 - MODIFICATIONS
Date: Tuesday, November 2, 2021 2:52:49 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The POLICE -- POL has submitted a modification request for a Personal
Services
Contract (PSC) for $85,000 for services for the period March 15, 2020 –
August
22, 2024.  For all Modification requests, there is a 7-Day noticed to the
union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/17490
Email sent to the following addresses: grojo@local39.org
MRainsford@Local39.org
seichenberger@local39.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will provide proprietary parts and maintenance for six DNA analysis instruments manufactured by Qiagen, LLC 
at the San Francisco Police Department's crime lab. Only the manufacturer certified technicians can repair, qualify, 
calibrate, upgrade, move, and provide parts for Qiagen, LLC instrumentation. 

B. Explain why this service is necessary and the consequence of denial:
This service is necessary for the San Francisco Police Department (SFPD) to maintain DNA analysis equipment. Denial of 
service would limit the SFPD's ability to analyze evidence.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This is a new request.

D. Will the contract(s) be renewed?
It will likely be renewed.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
Only manufacturer has proprietary service and parts to maintain Qiagen, LLC equipment.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Contractor staff will be trained and certified by Qiagen,LLC.

B.   Which, if any, civil service class(es) normally perform(s) this work?    7262, Maintenance Planner;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes. The 
contractor will provide parts only available by contractor. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 None. The City does not employ Qiagen certified technicians. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The City does not employ Qiagen certified technicians.

Department:   POLICE -- POL Dept. Code: POL

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☑Expedited ☐Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Parts and Maintenance of Qiagen Instruments

Funding Source:  General Fund PSC Duration:   4 years 23 weeks
PSC Amount:   $88,776

Page 1 of 2
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B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. The work is proprietary to the manufacturer.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. Training is not needed.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 03/06/2020, the Department notified the following employee organizations of this PSC/RFP 
request:
Stationary Engineers, Local 39

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Genie Wong      Phone: (415) 837-7208     Email: Genie.Wong@sfgov.org

Address:  1245 - 3rd Street, 6th Floor San Francisco, CA 94158
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 32705 - 19/20
DHR Analysis/Recommendation:                                              
Commission Approval Not Required                                              
Approved by DHR on 03/30/2020 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    POLICE Dept. Code:  POL 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 47850 - 17/18)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Phlebotomy Services for Law Enforcement Agencies

Funding Source:  General Fund

PSC Original Approved Amount:  $1,000,000 PSC Original Approved Duration:  07/01/18 - 
06/30/22 (4 years) 

PSC Mod#1 Amount:  $75,000 PSC Mod#1 Duration:  no duration added 

PSC Mod#2 Amount:  $1,125,000 PSC Mod#2 Duration:  07/01/22-06/30/26 (4 years 1 
day) 

PSC Cumulative Amount Proposed:  $2,200,000 PSC Cumulative Duration Proposed:  8 years 1 day 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The contractor will provide on-call phlebotomy service 24 hours a day/7 days a week/365 days a year 
to law enforcement agencies in the City and County of San Francisco. Contractor staff will perform 
immediate blood draws (within 45 minutes of call) at various locations on suspects Driving Under the 
Influence (DUI) who refuse to voluntarily submit to a chemical test. These blood draws must be 
conducted according to specific standards that include informed consent and other legal 
requirements. Procedures for blood draws on DUI suspects are different from blood draws for health 
reasons.

Contractor staff will also participate in evidence handling training by the Office of the Chief Medical 
Examiner and scheduled court testimony by the District Attorney.

Scope Change
We are updating scope of work to include phlebotomy service for other criminal investigations. 
Current scope of work is only for DUI suspects. 

B.  Explain why this service is necessary and the consequence of denial:
This service is necessary to obtain evidence to successfully prosecute drunk drivers. California state 
laws and the laws of evidence mandate that blood draws are conducted according to specific 
standards and procedures. Denial of this request would prevent law enforcement agencies from 
obtaining necessary legal evidence and may jeopardize the prosecution of these cases.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 47850 - 17/18
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D.  Will the contract(s) be renewed?
Unknown at this time.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
24/7/365 as-needed service continues to be needed.

2. Reason(s) for the Request
A.   Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

Explain the qualifying circumstances: 
This service is as-needed.

B. Reason for the request for modification:
Increase contract authority and amount to extend current contract.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Employees assigned to this contract must have valid 

phlebotomy certificate issued by the state of California Department of Health Services.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2303, Patient Care 
Assistant;  2312, Licensed Vocational Nurse;  2320, Registered Nurse;  2830, Public Health Nurse;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

This service is as-needed.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. A new civil service 
classification is not necessary.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
Training is not needed.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes. Contract is being amended.

7.  Union Notification:  On 09/10/21, the Department notified the following employee organizations of 
this PSC/RFP request:
SEIU, Local 1021 (Staff Nurse & Per Diem Nurse); SEIU Local 1021; SEIU 1021 Miscellaneous; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Genie Wong      Phone: (415) 837-7208     Email: Genie.Wong@sfgov.org

Address:   1245-3rd Street, 6th Floor, San Francisco, CA 94158                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47850 - 17/18        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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From: dhr-psccoordinator@sfgov.org on behalf of Genie.Wong@sfgov.org
To: Wong, Genie (POL); jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org;

sbabaria@cirseiu.org; kcartermartinez@cirseiu.org; ablood@cirseiu.org; Laxamana, Junko (BOS);
sarah.wilson@seiu1021.org; thomas.vitale@seiu1021.org; Sandeep.lal@seiu1021.me;
leah.berlanga@seiu1021.org; Frigault, Noah (HRC); Meyers, Julie (HSA); Ricardo.lopez@sfgov.org; Basconcillo,
Katherine (PUC); pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org;
ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; xiumin.li@seiu1021.org; Poon, Sin Yee (HSA);
david.canham@seiu1021.org; jtanner940@aol.com; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 47850 - 17/18 - MODIFICATIONS
Date: Friday, September 10, 2021 8:58:48 AM

PSC RECEIPT of Modification notification sent to Unions and DHR

The POLICE -- POL has submitted a modification request for a Personal
Services
Contract (PSC) for $1,125,000 for services for the period July 1, 2022 –
June
30, 2026.  For all Modification requests, there is a 7-Day noticed to the
union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/14114
Email sent to the following addresses: jtanner940@aol.com
david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org
davidmkersten@gmail.com ted.zarzecki@seiu1021.net pscreview@seiu1021.org
Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net
Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org Julie.Meyers@sfgov.org
noah.frigault@sfgov.org leah.berlanga@seiu1021.org Sandeep.lal@seiu1021.me
thomas.vitale@seiu1021.org sarah.wilson@seiu1021.org junko.laxamana@sfgov.org
ablood@cirseiu.org kcartermartinez@cirseiu.org sbabaria@cirseiu.org
abush@cirseiu.org emathurin@cirseiu.org jennifer.esteen@seiu1021.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    POLICE Dept. Code:  POL 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 47850 - 17/18)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Phlebotomy Services for Law Enforcement Agencies

Funding Source:  General Fund

PSC Original Approved Amount:  $1,000,000 PSC Original Approved Duration:  07/01/18 - 
06/30/22 (4 years) 

PSC Mod#1 Amount:  $75,000 PSC Mod#1 Duration:  no duration added 

PSC Cumulative Amount Proposed:  $1,075,000 PSC Cumulative Duration Proposed:  4 years 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The contractor will provide on-call phlebotomy service 24 hours a day/7 days a week/365 days a year 
to law enforcement agencies in the City and County of San Francisco. Contractor staff will perform 
immediate blood draws (within 45 minutes of call) at various locations on suspects Driving Under the 
Influence (DUI) who refuse to voluntarily submit to a chemical test. These blood draws must be 
conducted according to specific standards that include informed consent and other legal 
requirements. Procedures for blood draws on DUI suspects are different from blood draws for health 
reasons.

Contractor staff will also participate in evidence handling training by the Office of the Chief Medical 
Examiner and scheduled court testimony by the District Attorney.

Scope Change
We are updating scope of work to include phlebotomy service for other criminal investigations. 
Current scope of work is only for DUI suspects. 

B.  Explain why this service is necessary and the consequence of denial:
This service is necessary to obtain evidence to successfully prosecute drunk drivers. California state 
laws and the laws of evidence mandate that blood draws are conducted according to specific 
standards and procedures. Denial of this request would prevent law enforcement agencies from 
obtaining necessary legal evidence and may jeopardize the prosecution of these cases.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 47850 - 17/18

Page 1 of 3
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D.  Will the contract(s) be renewed?
Unknown at this time.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A.   Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

Explain the qualifying circumstances: 
This service is as-needed.

B. Reason for the request for modification:
Increase contract authority by $75,000 due to cost increases and update scope of work to include 
phlebotomy service for other criminal investigations. Current scope of work is only for DUI 
suspects. PSC duration is not being changed and amount of work increase is minimal.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Employees assigned to this contract must have valid 

phlebotomy certificate issued by the state of California Department of Health Services.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2303, Patient Care 
Assistant;  2312, Licensed Vocational Nurse;  2320, Registered Nurse;  2830, Public Health Nurse;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

This service is as-needed.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. A new civil service 
classification is not necessary.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
Training is not needed.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes. Contract is being amended.

7.  Union Notification:  On 10/17/19, the Department notified the following employee organizations of 
this PSC/RFP request:
SEIU, Local 1021 (Staff Nurse & Per Diem Nurse); SEIU Local 1021; SEIU 1021 Miscellaneous; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Genie Wong      Phone: (415) 837-7208     Email: Genie.Wong@sfgov.org

Address:   1245-3rd Street, 6th Floor, San Francisco, CA 94158                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47850 - 17/18        
DHR Analysis/Recommendation:                                              03/02/2020
Commission Approval Required                                              Approved by Civil Service Commission 
03/02/2020 DHR Approved for 03/02/2020 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will provide on-call phlebotomy service 24 hours a day/7 days a week/365 days a year to law enforcement 
agencies in the City and County of San Francisco. Contractor staff will perform immediate blood draws (within 45 minutes 
of call) at various locations on suspects Driving Under the Influence (DUI) who refuse to voluntarily submit to a chemical 
test. These blood draws must be conducted according to specific standards that include informed consent and other legal 
requirements. Procedures for blood draws on DUI suspects are different from blood draws for health reasons.

Contractor staff will also participate in evidence handling training by the Office of the Chief Medical Examiner and 
scheduled court testimony by the District Attorney.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to obtain evidence to successfully prosecute drunk drivers. California state laws and the laws of 
evidence mandate that blood draws are conducted according to specific standards and procedures. Denial of this request 
would prevent law enforcement agencies from obtaining necessary legal evidence and may jeopardize the prosecution of 
these cases.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This service was previously approved by the Civil Service Commission through PSC 47916-14/15 and PSC 4138-07/08.

D. Will the contract(s) be renewed?
Unknown at this time.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
This service is as-needed.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Employees assigned to this contract must have valid phlebotomy certificate 

issued by the state of California Department of Health Services.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2303, Patient Care Assistant;  2312, Licensed 
Vocational Nurse;  2320, Registered Nurse;  2830, Public Health Nurse;   

Department:   POLICE -- POL Dept. Code: POL

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Phlebotomy Services for Law Enforcement Agencies

Funding Source:  General Fund PSC Duration:   4 years
PSC Amount:   $1,000,000
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C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 In the past, Department of Public Health nurses performed the work, but are no longer interested in performing forced 
blood draws on DUI suspects who can be combative or uncooperative. In 2015, SFPD staff met with SEIU representatives, 
Terry Meadows and Joe Brenner and SEIU members, to discuss the possibility of DPH performing the work again, but DPH has 
not proposed a program to the SFPD. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

This service is as-needed.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. A new civil service classification is not necessary.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. Training is not needed.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 11/09/2017, the Department notified the following employee organizations of this PSC/RFP 
request:
SEIU 1021 Miscellaneous; SEIU Local 1021; SEIU, Local 1021 (Staff Nurse & Per Diem Nurse)

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Genie Wong      Phone: (415) 837-7208     Email: Genie.Wong@sfgov.org

Address:  1245-3rd Street, 6th Floor San Francisco, CA 94158
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47850 - 17/18
DHR Analysis/Recommendation:                                              action date: 02/05/2018
Commission Approval Required                                              Approved by Civil Service Commission 
02/05/2018 DHR Approved for 02/05/2018 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    PUBLIC UTILITIES COMMISSION Dept. Code:  PUC 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 47839 - 19/20)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Required 3rd party calibration & maintenance services for revenue meters of the 
SFPUC (3717)
Funding Source:  Water Enterprise Operating Budget

PSC Original Approved Amount:  $1,050,000 PSC Original Approved Duration:  04/01/20 - 
04/01/22 (2 years) 

PSC Mod#1 Amount:  $230,380 PSC Mod#1 Duration:  10/28/21-12/31/23 (1 year 39 
weeks) 

PSC Cumulative Amount Proposed:  $1,280,380 PSC Cumulative Duration Proposed:  3 years 39 
weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The work is calibrating and maintaining important water meters of the Hetch Hetchy regional water 
transmission system. The purpose of the work is to maintain accurate and reliable meter reads used 
for water accounting purposes. The work includes calibrating, inspecting, cleaning, and maintaining 
the system meters and related instruments used. 

The primary objective of all calibration activities is to ensure meter-signal accuracy and consistency 
carries through from the field located secondary metering equipment, through all remote 
transmitting units and field programmable logic controllers, through the SFPUC SCADA system, to the 
final remote operational display. 

The work often includes entering confined spaces to use special testing equipment to certify 
instrument accuracy. Work on each meter is documented and calibration certificates presented. 
Reporting includes site field notes, calibration notes and metering site instrument inventories. As 
needed, the work will involve diagnosing problems, identifying failed instruments, and performing 
parts replacement. 

B.  Explain why this service is necessary and the consequence of denial:
The primary reason this work is performed under contract is to abide by an explicit requirement of 
the 2009 Water Supply Agreement (WSA) between the City and County of San Francisco (CCSF) and 
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its’ Wholesale Customers (the wholesale customers are organized under the Bay Area Water Supply 
and Conservation Agency (BAWSCA)). The WSA is a 25-year agreement which among other things 
requires that CCSF, through the SF Public Utilities Commission (SFPUC), hire and have available an 
independent metering consultant to calibrate and maintain its regional water system meters. This is 
important because the data from the calibrated meters is used to apportion over $100 million dollars 
in annual system operations costs between CCSF and its wholesale customers (WSA Article 5 
Wholesale Revenue Requirement, 5.02 General Principals). The metering data is used to calculate the 
share of annual water operations cost owed by the City and owed by the wholesale customers. To 
ensure impartiality in determining the share each party pays, the City and BAWSCA deemed it 
important to memorialize in the WSA a requirement to have an impartial third party maintain the 
meters and certify their accuracy. If this contract were denied, then the SFPUC would be in violation 
of its agreement to abide by the specific mandates of its’ Water Supply Agreement (WSA, 2009) 
which explicitly spells out how and when and by whom the system meters are to be calibrated and 
maintained. Failure to uphold the tenants of the agreement would likely result in a law suit. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 47839 - 19/20

D.  Will the contract(s) be renewed?
No.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A.   Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or 
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.

Explain the qualifying circumstances: 
The reasons for this PSC request are because the contracted services (meter calibrations and 
maintenance) are required on a periodic basis as legally required per the 2009 Water Supply 
Agreement between the CCSF and its Wholesale Customers (WSA). The WSA is a 25-year binding 
agreement which requires a contract be in place for an impartial, independent third party to 
maintain and calibrate revenue meters located across the regional water system. These meters 
are used to apportion annual system operations costs totaling over $100 million dollars. 
Apportioning the cost based on water usage recorded by these meters determines the share each 
party must pay. The two parties are the CCSF and the Wholesale Customers of the SFPUC. The 
WSA precludes Civil Service staff from performing the work due to the potential conflict of 
interest, or a perception of a conflict of interest. To avoid the conflict which could arise from 
having one entity with sole control over how the revenue meters are calibrated an independent 
contract for calibration services is required. Attached are the pertinent sections of the 2009 
Water Supply Agreement (WSA), the sections relevant to this PSC are: • WSA page 21, Article 3, 
Section 3.14, D. Measurement of Water • WSA page 34, Article 5, Wholesale Revenue 
Requirement • WSA, Attachment J, page 18, Section D, 3. Components of the Calibration and 
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Maintenance Work The 2009 Water Supply Agreement in its entirety is available on request, 
contact John Chester 650-871-2027.

B. Reason for the request for modification:
The modification amount for 2 years (i.e. based on what the Successful Bidder bid on) is 
$1,280,380. The reason for the modification request of the approved PSC is that it was previously 
approved before it was awarded for a lower amount ($1,050,000) and therefore should be 
increased. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Required skills for this scope include experience in 

electronic instrumentation maintenance related to water flow instrumentation. This work 
requires practical knowledge and experience in SCADA/HMI/PLC programming, cost estimating 
and project management, instrumentation and process control, and field technical services 
experience. In addition, experience with hydraulic engineering and drafting as well as technical 
writing is required.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1042, IS Engineer-
Journey;  7318, Electronic Maintenance Tech;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes. The contract requires the following instruments which the City does not have, the 
items are: 1) NIST Certified Deadweight Tester, this instrument is a calibration standard that uses 
the principal of pressure balance to calibrate pressure measuring devices such as venturi meter 
instrumentation and water level pressure transducers, 2) pitot tube insertion flow meters (up to 3 
tubes capable of accurately measuring flow in various sized pipes up to 96” diameter) the pitot 
tube must be certified for accuracy by an accredited lab and have the ability to be inserted into 
an active pressurized water transmission pipeline, and, 3) a field differential pressure transmitter 
and data logger capable of being remotely powered and connected to the pitot tube. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The primary reason the scope cannot be performed by civil service staff is due to an explicit 
requirement of the 2009 Water Supply Agreement (WSA) between the City and County of San 
Francisco (CCSF) and its’ Wholesale Customers. The WSA is a 25-year agreement which among 
other things explicitly requires that CCSF, through the SF Public Utilities Commission (SFPUC), hire 
and have available an independent metering consultant to calibrate, maintain, and certify the 
accuracy of its regional water system meters. Having an impartial third-party contract 
maintaining meter accuracy establishes trust between the SFPUC and its Wholesale Customers. 
This trust is important because the meter data is used to apportion over $100 million dollars 
annually in shared costs between CCSF and its Wholesale Customers. The meters are integral to 
calculations that determine the shared costs each party must pay to operate the Hetch Hetchy 
Regional Water System. 
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B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. A new civil service class is 
not necessary to perform this work. There are existing Civil Service classifications that can and do 
work on meter instrumentation. The reason the existing civil service classes do not perform the 
work called for in the meter calibration contract is due to explicit language in the 25-year 
agreement (2009 Water Supply Agreement between CCSF and its Wholesale Customers (WSA)) 
which states that meter calibrations be performed under contract. This requirement ensures 
impartiality in the calibration results and instills trust between CCSF and it Wholesale Customers. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No. The contractor will not provide formal training to CCSF employees. CCSF employees often 
assist the contractor in accessing meter locations and provide pertinent information on meter 
instrumentation and meter use. CCSF employees are free to ask the contractor questions on 
calibration techniques and instruments. The 2009 Water Supply Agreement (WSA) explicitly 
requires that CCSF hire and have available an independent metering consultant to calibrate, 
maintain, and certify accuracy of its regional water system meters. There is no formal training 
provision listed in the WSA. 

C.  Are there legal mandates requiring the use of contractual services? 
Yes, in 1984 the CCSF and its suburban wholesale customers settled a legal dispute that included 
among other things the means and methods by which water operations cost would be shared 
based on proportional water use. This 1984 settlement agreement was the first 25-year 
agreement which required an independent, non-city entity to certify meter accuracy in 
determining proportional water use. In 2009 a second 25-year Water Sales Agreement (WSA) 
between CCSF and its Wholesale Customers was negotiated and put into effect. Water deliveries 
measured by the subject meters of the contract determine the portion each entity - CCSF and 
Wholesale Customers - must pay of the over $100 million annual regional water operation 
expenses.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No.
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7.  Union Notification:  On 10/29/21, the Department notified the following employee organizations of 
this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Electrical Workers, Local 6; Architect 
& Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

Address:   525 Golden Gate Avenue 8th Floor, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47839 - 19/20        
DHR Analysis/Recommendation:                                              
Commission Approval Required                                              
DHR Approved for 12/06/2021 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
To: Hale, Shawndrea M.; Laxamana, Junko (BOS); amakayan@ifpte21.org; oashworth@ibew6.org;

khughes@ibew6.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com;
tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org;
L21PSCReview@ifpte21.org; dhr-psccoordinator@sfgov.org

Subject: Receipt of Modification Request to PSC # 47839 - 19/20 - MODIFICATIONS
Date: Friday, October 29, 2021 2:09:14 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a modification request
for
a Personal Services Contract (PSC) for $230,380 for services for the period
October 28, 2021 – December 31, 2023.  For all Modification requests, there
is
a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/17483
Email sent to the following addresses: L21PSCReview@ifpte21.org
pkim@ifpte21.org
eerbach@ifpte21.org kpage@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com
ecassidy@ifpte21.com khughes@ibew6.org oashworth@ibew6.org
amakayan@ifpte21.org
junko.laxamana@sfgov.org
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City and County of San Francisco 

London N. Breed, Mayor 

Office of the City Administrator 

Carmen Chu, City Administrator 

 Sailaja Kurella, Acting Director  

Office of Contract 

Administration/Purchasing 

 

  
1 Dr. Carlton B. Goodlett Place, Room 430   Tel. (415) 554-6743    

San Francisco CA 94102-4685 Page 1 Fax (415) 554-6717 

www.sfgov.org/oca     Email: oca@sfgov.org     

www.SFGSA.org   Or Dial 3-1-1 

 

DATE:  11/15/21 

TO:  Suzanne Choi - DHR 

FROM: Linda Repola, Supervising Purchaser, Office of Contract Administration  

SUBJECT:   TC70390 PUC Calibration and Maintenance Services Equipment Maintenance Agreement  

  PSC47839-19/20 Action Date 5/18/2020 

 

 

Dear Suzanne, 

The Office of Contract Administration is requesting to use and modify PSC 47839-19/20 approved by the Civil 

Service Commission on 5/18/2020. The contract is for the calibration and maintenance of service equipment 

related to water meters. The City and County of San Francisco has a contractual requirement based on the 2009 

Water Supply Agreement (WSA) between the City and its Wholesale Customers. The agreement requires that 

the PUC hire and have an independent metering consultant to calibrate, maintain, and certify the accuracy of its 

regional water system meters. Having an impartial third-party contract maintaining meter accuracy establishes 

trust between the SFPUC and its Wholesale Customers. This trust is important because the meter data is used to 

apportion over $100 million dollars annually in shared costs between CCSF and its Wholesale Customers. The 

meters are integral to calculations that determine the shared costs each party must pay to operate the Hetch 

Hetchy Regional Water System. 

 

There had been substantial delays in solicitating and awarding this contract which occurred after the 

approval of the commission.  Much of the delay occurred as a result of the increase in OCA’s workload 

and reprioritizing of work as a result of the COVID pandemic. Some of the delays were due in part to 

the review of the scope of work by PUC staff and review of the solicitation contract with the City 

Attorney. This delayed the posting and awarding of the solicitation. 

 

The calibration schedule and availability of the supplier to perform this work has been in place for 

several weeks. Continued delays will result in breach of our contractual obligations. The Office of 

Contract Administration is seeking not only to use this PSC but to amend it to match the bidders quote. 

The current approval amount is $1,050,000, however the suppliers bid for a two-year agreement is for 

$1,280,380. 

 

We would appreciate your consideration to move forward with our contract which is complete and ready 

for signature.  
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The work is calibrating and maintaining important water meters of the Hetch Hetchy regional water transmission system. 
The purpose of the work is to maintain accurate and reliable meter reads used for water accounting purposes. The work 
includes calibrating, inspecting, cleaning, and maintaining the system meters and related instruments used. 

The primary objective of all calibration activities is to ensure meter-signal accuracy and consistency carries through from 
the field located secondary metering equipment, through all remote transmitting units and field programmable logic 
controllers, through the SFPUC SCADA system, to the final remote operational display. 

The work often includes entering confined spaces to use special testing equipment to certify instrument accuracy. Work 
on each meter is documented and calibration certificates presented. Reporting includes site field notes, calibration notes 
and metering site instrument inventories. As needed, the work will involve diagnosing problems, identifying failed 
instruments, and performing parts replacement. 

B. Explain why this service is necessary and the consequence of denial:
The primary reason this work is performed under contract is to abide by an explicit requirement of the 2009 Water 
Supply Agreement (WSA) between the City and County of San Francisco (CCSF) and its’ Wholesale Customers (the 
wholesale customers are organized under the Bay Area Water Supply and Conservation Agency (BAWSCA)). The WSA is a 
25-year agreement which among other things requires that CCSF, through the SF Public Utilities Commission (SFPUC), hire 
and have available an independent metering consultant to calibrate and maintain its regional water system meters. This 
is important because the data from the calibrated meters is used to apportion over $100 million dollars in annual system 
operations costs between CCSF and its wholesale customers (WSA Article 5 Wholesale Revenue Requirement, 5.02 
General Principals). The metering data is used to calculate the share of annual water operations cost owed by the City 
and owed by the wholesale customers. To ensure impartiality in determining the share each party pays, the City and 
BAWSCA deemed it important to memorialize in the WSA a requirement to have an impartial third party maintain the 
meters and certify their accuracy. If this contract were denied, then the SFPUC would be in violation of its agreement to 
abide by the specific mandates of its’ Water Supply Agreement (WSA, 2009) which explicitly spells out how and when and 
by whom the system meters are to be calibrated and maintained. Failure to uphold the tenants of the agreement would 
likely result in a law suit. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
Yes, this service has been provided in the past by way of earlier contracts for calibration services. The most recent of 
which was under a PSC with the following contract ID: SFPUC (8671). Earlier contracts did not have a PSC Form. 

D. Will the contract(s) be renewed?
No.

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Required 3rd party calibration & maintenance services for revenue meters of the SFPUC (3717)

Funding Source:  Water Enterprise Operating Budget PSC Duration:   2 years
PSC Amount:   $1,050,000

Page 1 of 4

11/15/2021http://apps.sfgov.org/pscprint/nodepscinitform.php

Page 239



E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude the use of 
Civil Service Employees.  Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances: 
The reasons for this PSC request are because the contracted services (meter calibrations and maintenance) are 
required on a periodic basis as legally required per the 2009 Water Supply Agreement between the CCSF and its 
Wholesale Customers (WSA). The WSA is a 25-year binding agreement which requires a contract be in place for an 
impartial, independent third party to maintain and calibrate revenue meters located across the regional water 
system. These meters are used to apportion annual system operations costs totaling over $100 million dollars. 
Apportioning the cost based on water usage recorded by these meters determines the share each party must pay. 
The two parties are the CCSF and the Wholesale Customers of the SFPUC. The WSA precludes Civil Service staff from 
performing the work due to the potential conflict of interest, or a perception of a conflict of interest. To avoid the 
conflict which could arise from having one entity with sole control over how the revenue meters are calibrated an 
independent contract for calibration services is required. Attached are the pertinent sections of the 2009 Water 
Supply Agreement (WSA), the sections relevant to this PSC are: • WSA page 21, Article 3, Section 3.14, D. 
Measurement of Water • WSA page 34, Article 5, Wholesale Revenue Requirement • WSA, Attachment J, page 18, 
Section D, 3. Components of the Calibration and Maintenance Work The 2009 Water Supply Agreement in its entirety 
is available on request, contact John Chester 650-871-2027.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Required skills for this scope include experience in electronic instrumentation 

maintenance related to water flow instrumentation. This work requires practical knowledge and experience in 
SCADA/HMI/PLC programming, cost estimating and project management, instrumentation and process control, and 
field technical services experience. In addition, experience with hydraulic engineering and drafting as well as technical 
writing is required.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1042, IS Engineer-Journey;  7318, Electronic 
Maintenance Tech;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes. The 
contract requires the following instruments which the City does not have, the items are: 1) NIST Certified Deadweight 
Tester, this instrument is a calibration standard that uses the principal of pressure balance to calibrate pressure 
measuring devices such as venturi meter instrumentation and water level pressure transducers, 2) pitot tube 
insertion flow meters (up to 3 tubes capable of accurately measuring flow in various sized pipes up to 96” diameter) 
the pitot tube must be certified for accuracy by an accredited lab and have the ability to be inserted into an active 
pressurized water transmission pipeline, and, 3) a field differential pressure transmitter and data logger capable of 
being remotely powered and connected to the pitot tube. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The following City civil service classifications: Electronic Maintenance Technician (#7318) and IS Engineer (#1042) do work 
on the meters that are described in this document. However, the 2009 Water Supply Agreement (WSA) between CCSF and its 
Wholesale Customers requires that an impartial third party certify the metering instrumentation accuracy and perform as 
needed maintenance. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The primary reason the scope cannot be performed by civil service staff is due to an explicit requirement of the 2009 
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Water Supply Agreement (WSA) between the City and County of San Francisco (CCSF) and its’ Wholesale Customers. 
The WSA is a 25-year agreement which among other things explicitly requires that CCSF, through the SF Public 
Utilities Commission (SFPUC), hire and have available an independent metering consultant to calibrate, maintain, and 
certify the accuracy of its regional water system meters. Having an impartial third-party contract maintaining meter 
accuracy establishes trust between the SFPUC and its Wholesale Customers. This trust is important because the meter 
data is used to apportion over $100 million dollars annually in shared costs between CCSF and its Wholesale 
Customers. The meters are integral to calculations that determine the shared costs each party must pay to operate 
the Hetch Hetchy Regional Water System. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. A new civil service class is not necessary to perform this work. There 
are existing Civil Service classifications that can and do work on meter instrumentation. The reason the existing civil 
service classes do not perform the work called for in the meter calibration contract is due to explicit language in the 
25-year agreement (2009 Water Supply Agreement between CCSF and its Wholesale Customers (WSA)) which states 
that meter calibrations be performed under contract. This requirement ensures impartiality in the calibration results 
and instills trust between CCSF and it Wholesale Customers. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No. The contractor will not provide formal training to CCSF employees. CCSF employees often assist the 
contractor in accessing meter locations and provide pertinent information on meter instrumentation and meter use. 
CCSF employees are free to ask the contractor questions on calibration techniques and instruments. The 2009 Water 
Supply Agreement (WSA) explicitly requires that CCSF hire and have available an independent metering consultant to 
calibrate, maintain, and certify accuracy of its regional water system meters. There is no formal training provision 
listed in the WSA. 

C. Are there legal mandates requiring the use of contractual services? 
Yes. Yes, in 1984 the CCSF and its suburban wholesale customers settled a legal dispute that included among other 
things the means and methods by which water operations cost would be shared based on proportional water use. 
This 1984 settlement agreement was the first 25-year agreement which required an independent, non-city entity to 
certify meter accuracy in determining proportional water use. In 2009 a second 25-year Water Sales Agreement 
(WSA) between CCSF and its Wholesale Customers was negotiated and put into effect. Water deliveries measured by 
the subject meters of the contract determine the portion each entity - CCSF and Wholesale Customers - must pay of 
the over $100 million annual regional water operation expenses.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 03/06/2020, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21; Electrical Workers, Local 6; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Bill Irwin      Phone: 415-934-3975     Email: wirwin@sfwater.org
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Address:  525 Golden Gate Avenue 8th Floor San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47839 - 19/20
DHR Analysis/Recommendation:                                              action date: 05/18/2020
Commission Approval Required                                              Approved by Civil Service Commission 
05/18/2020 DHR Approved for 05/18/2020 
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