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45935 - 17/18 - 

MODIFICATIONS  
April 5, 2021  

DEPARTMENT OF 

HOMELESSNESS 

AND SUPPORTIVE 

HOUSING -- HOM  

$250,000  $450,000  

The City and County of San Francisco’s 

Point-in-Time Homeless Count (Census), 

which is managed by the Department of 

Homelessness and Supportive Housing 

(HSH) and is held in 2019 and 2021, 

requires planning, coordination, and 

implementation assistance.  

09/01/2021  09/16/2023  REGULAR 

41409 - 15/16 - 

MODIFICATIONS  
April 5, 2021  

MUNICIPAL 

TRANSPORTATION 

AGENCY -- MTA  

$0  $9,500,000  

The San Francisco Municipal Transportation 

Agency (SFMTA) recently established new 

standards for conducting public outreach 

and engagement on its capital projects and 

programs. The contractor must develop 

plans that improve the level of engagement 

and quality of public participation on SFMTA 

projects with the goal of improving both 

project delivery and stakeholder satisfaction. 

The contractor will provide specialized 

services to engage the public on 

transportation projects on an as-needed 

basis. This will include services such as, 

designing strategies and approaches that 

04/04/2021  04/04/2022  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/node/16032
http://apps.sfgov.org/dhrdrupal/node/16032
http://apps.sfgov.org/dhrdrupal/node/14742
http://apps.sfgov.org/dhrdrupal/node/14742
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enable diverse, culturally competent public 

participation, arranging public events and 

meetings, facilitating focus groups, and 

compiling notes and records for follow-up 

and documentation.  

31283 - 18/19 - 

MODIFICATIONS  
April 5, 2021  POLICE -- POL  $200,000  $300,000  

The San Francisco Police Department 

(SFPD) Mounted Unit requires as-needed 

farrier services (horseshoeing) for a herd of 

approximately 20 horses. The services will 

include (1) trimming and shoeing hooves, 

(2) responding to same day emergency calls 

for missing shoes or making shoe 

adjustments, (3) evaluating horses for SFPD 

procurement and (4) providing specialized 

tools and equipment to perform services.  

07/01/2021  06/30/2025  REGULAR  

42463 - 19/20 - 

MODIFICATIONS  
April 5, 2021  POLICE -- POL  $0  $175,000  

Marine 10 is a 2009 44' Mooseboat 

aluminum catamaran response vessel 

operated by the San Francisco Police 

Department(SFPD)Marine Unit. Marine 10 

has accumulated approximately 2300 hours 

on the current Cummins QSC 8.3L Marine 

Diesel engines. These engines have been 

plagued with reliability issues necessitating 

replacement with a more durable propulsion 

system. Marine 10 is expected to be able to 

operate a minimum of 600 hours annually 

02/01/2021  01/31/2022  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/node/15938
http://apps.sfgov.org/dhrdrupal/node/15938
http://apps.sfgov.org/dhrdrupal/node/16014
http://apps.sfgov.org/dhrdrupal/node/16014
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while operating at 75%-85% of throttle for 

80%-90% of these operational hours.  

37663 - 17/18 - 

MODIFICATIONS  
April 5, 2021  

GENERAL 

SERVICES AGENCY 

- TECHNOLOGY -- 

TIS  

$250,000  $1,000,000  

Training users on the citywide Enterprise 

Licensed Environmental Systems Research 

Institute Geographic Information System 

(GIS) software products, and Geographic 

Information System Project consulting, on 

an as-needed basis.  

07/01/2021  06/30/2027  REGULAR  

45761 - 15/16 - 

MODIFICATIONS  
April 5, 2021  

PUBLIC HEALTH -- 

DPH  
$3,550,656  $6,450,656  

The contractor will develop, implement and 

report on surveys of Department of Public 

Health (DPH) patients and employees. 

Patient surveys will gather data and 

feedback from to increase DPH efforts to 

make care more patient-centered by 

identifying key areas for delivery system 

improvement and informing DPH efforts 

help patients manage their health. Patient 

experience data will also be used to 

compare health care quality by patients, 

providers, payers, policymakers and the 

general public, especially by patients 

wishing to compare provider information as 

they choose a provider. Workforce surveys 

will gather information and feedback from 

DPH employees measuring factors that 

contribute to overall job satisfaction, using 

01/01/2024  03/31/2026  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/node/11671
http://apps.sfgov.org/dhrdrupal/node/11671
http://apps.sfgov.org/dhrdrupal/node/10551
http://apps.sfgov.org/dhrdrupal/node/10551
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on both paper and online methodologies, 

with a final statistical analysis and report 

back to DPH management. Surveys will be 

developed in partnership with DPH 

managers in order to customize them to 

DPH, with DPH retaining all data and 

reports.  

 

Scope Change: 

Additional capacity to conduct real-time 

surveys, as well as other survey services 

needed throughout the Department which 

have been identified in the wake of 

implementation of the Department's 

Electronic Health Record (EHR) (Epic) 

system.  

40494 - 19/20 - 

MODIFICATIONS  
April 5, 2021  POLICE -- POL  $540,000  $1,065,000  

The contractor will provide maintenance and 

support of the San Francisco Police 

Department's (SFPD) Body Worn Camera 

(BWC) System, a law enforcement video 

data infrastructure with 2200 deployed 

units. Contracting staff will maintain and 

support the BWC eco-system of cameras, 

charging stations, fiber ring network, Azure 

cloud for evidence, evidence management 

through the portal and user/device 

management, desktop and mobile 

02/27/2021  02/26/2022  REGULAR  

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/node/16144
http://apps.sfgov.org/dhrdrupal/node/16144
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applications for uploading/tagging of 

metadata, and integrations with Computer 

Aided Dispatch for Records Management 

System.  

'  

TOTAL AMOUNT $4,790,656 

 

http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
http://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2021-04-05
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