
  

 

                

City and County of San Francisco 
 

London Breed 

Mayor 

Department of Human Resources 
 

Carol Isen 

Human Resources Director 

 

Date:  February 18, 2022 

 

To:  The Honorable Civil Service Commission 

 

Through: Carol Isen 

Human Resources Director 

 

From:  Cynthia Avakian, AIR 

Joan Lubamersky / Lynn Khaw, ADM 

  Fisher Zhu, REG 

  Shawndrea Hale / Daniel Kwon, PUC 

Kelly Hiramoto, DPH 

  Jenny Collins, ECN 

  Marcus Lange, LIB 

  Henry Gong, SHF 

Alexander Burns, DPW 

Genie Wong, POL 

 

Subject: Personal Services Contracts Approval Request 

 

 

This report contains twenty (20) personal services contracts (PSCs) in accordance with the revised Civil 

Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 

 

The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 

staff to evaluate whether the requesting departments have complied with City policy and procedures 

regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 

CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 

CSC, Executive Officer during the posting period. 

 

No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 

being submitted to the CSC for ratification/approval. 

 

DHR has prepared the following cost summary for personal services contracts that have been processed 

through the Department of Human Resources Fiscal Year 21/22 to date: 

 

Total of this Report YTD Expedited Approvals 

FY2021-2022 

Total for FY2021-2022 

$55,979,755 $186,413,096 $1,656,914,322 
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POSTING FOR 

March 07, 2022 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 

 

PSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

41697 - 

21/22  

AIRPORT 

COMMISSION  
$1,700,000.00  

The San Francisco International Airport ("Airport") requires maintenance 
services and as-needed repairs on Automated Security Lanes ("ASLs") 
that are currently installed at the security checkpoints in Harvey Milk 
Terminal 1. The Contractor is required to perform preventive maintenance 
services, including repairing and replacing mechanical and electrical 
components on an as-needed basis, document system conditions, and 
provide system health monitoring reports. 

April 1, 2022  March 31, 2025  REGULAR  

46141 - 

21/22  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$4,000,000.00  

Outreach and education to San Francisco’s low-wage, immigrant, and 
precariously-employed workers regarding their rights at work. Outreach 
and education will focus on San Francisco’s local labor laws, including the 
Minimum Wage, Paid Sick Leave, Health Care Security, Family Friendly 
Workplace, Fair Chance, and Formula Retail Employee Rights Ordinances 
and additional laws passed during the contracting period. Services to be 
provided include participation in public events, classes and other 
activities, holding workshops, conducting one-on-one consultations, 
identifying potential wage theft violations, and referring or resolving labor 
law complaints. 

July 1, 2022  June 30, 2027  REGULAR  

45225 - 

21/22  
ELECTIONS  $154,455.00  

The Department of Elections currently owns 9 units of OPEX Model 72 
letter extractors and 9 units of OPEX letter joggers. These equipment are 
critical to processing vote-by-mail envelopes received during elections. 
These equipment need routine service to function normally. The 
Department is looking to negotiate a five year equipment maintenance 
contract with OPEX to perform this routine standard service. 

July 1, 2022  June 30, 2027  REGULAR  

40826 - 

21/22  

PUBLIC UTILITIES 

COMMISSION  
$450,000.00  Maintenance and testing of existing Automatic Transfer Switches (ATS) 

and Manual Transfer Switches (MTS) at various East Bay and West Bay 
Water Supply and Treatment Facilities. This contract is for maintenance 

July 1, 2022  June 30, 2024  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/node/17389
https://apps.sfgov.org/dhrdrupal/node/17389
https://apps.sfgov.org/dhrdrupal/node/17642
https://apps.sfgov.org/dhrdrupal/node/17642
https://apps.sfgov.org/dhrdrupal/node/17557
https://apps.sfgov.org/dhrdrupal/node/17557
https://apps.sfgov.org/dhrdrupal/node/17894
https://apps.sfgov.org/dhrdrupal/node/17894
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No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

and testing of sixty-four (64) ATS and MTS for two (2) years with an 
estimated cost of $450,000. 

44403 - 

21/22  

PUBLIC UTILITIES 

COMMISSION  
$1,000,000.00  

The San Francisco Public Utilities Commission (SFPUC) seeks a qualified 
communications consultant to assist with several critical community 
outreach campaigns that will bring important information to the public. 
Those campaigns will include outreach for the Community First Bill Relief 
program, the grand opening of a new Southeast Community Center, the 
water conservation campaign, and clean energy customer programs. 
Services are being sought to assist the Communications Department with 
peak workloads during multiple, overlapping campaigns, and also to assist 
with advertising placement where up front payment and/or credit card 
payment is needed. All SFPUC outreach projects will have a special focus 
on reaching at risk and underserved communities and will require tactics 
and strategies which are culturally competent and prioritize equitable 
communications. The consultant will assist the SFPUC with placement of 
ads as well as with strategy and design services as needed. 

January 1, 2022  January 1, 2026  REGULAR  

48473 - 

21/22  

PUBLIC UTILITIES 

COMMISSION  
$8,000,000.00  

4 Contracts at $2,000,000 each. The San Francisco Public Utilities 
Commission (SFPUC), Power Enterprise, seeks a professional services 
consultant to assist with power operations support on an as-needed basis. 
Tasks will include assisting in the development of an Integrated 
Resources Plan (IRP) and the design and implementation of ongoing IRP 
review. The consultant will also provide support in risk management, 
settlements, power scheduling, and trading. The SFPUC would also like to 
utilize the consultant’s expertise in business and strategic planning for 
both the publicly-owned utility (POU) functions and community choice 
aggregation (CCA) processes. 

July 1, 2022  June 30, 2027  REGULAR  

48034 - 

21/22  
PUBLIC HEALTH  $5,000,000.00  

The contractor(s) will provide encoder software for use in the San 
Francisco Department of Public Health Epic electronic health record and 
standalone use. The contractor will perform Health Information 
Management (HIM) coding of inpatient and outpatient procedural coding 
including, Medicare Severity-Diagnosis Related Groups (MS-DRG) and All 
Patients Refined-Diagnosis Related Groups (APR -DRG) reimbursement 
formulary, Ambulatory Payment Classification (APC) core grouping 
calculations and other payer formulary calculations, and clinical 
documentation integrity (CDI). The software also supports standard and 
customer user defined reporting. The value of this request covers 

March 1, 2022  
December 31, 

2028  
REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/node/17564
https://apps.sfgov.org/dhrdrupal/node/17564
https://apps.sfgov.org/dhrdrupal/node/17735
https://apps.sfgov.org/dhrdrupal/node/17735
https://apps.sfgov.org/dhrdrupal/node/17603
https://apps.sfgov.org/dhrdrupal/node/17603
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estimated costs for licensing, maintenance, and related professional 
services such as training and consultation. 

49676 - 

21/22  
PUBLIC HEALTH  $250,000.00  

The vendor will provide Specialty Pharmacy administration services. The 
vendor will handle the end-to-end administrative efforts around pharmacy 
network contracting, implementation, limited distribution drug access, 
replenishment, claim qualification, reporting, accounting, and continued 
network optimization. The covered entities include one disproportionate 
share hospital and several Department of Public Health community health 
centers with contract pharmacy arrangements. 
The vendor will: 
-Administer coverage for all 340B specialty prescriptions written for 
SFDPH patients seen by SFDPH medical, dental and behavioral health 
care providers. 
-Implement and place into production a 340b specialty pharmacy network 
that addresses all required interfaces. 
-Possess the ability to verify 340B patient eligibility for each submitted 
claim, utilizing HRSA patient definition requirements. 
-Screen for appropriate patients using an electronic system per HRSA 
340B patient definition and provide processes to place Wholesaler 
order(s), track receipt, and monitor 
for compliance to 340B requirements. 
-Complete replenishment reconciliation within 90 to 120 days of the date 
when a claim was qualified. 
-Provide reports and tools to assist covered entity with audits, financial 
performance, and identify optimization opportunities of the program. 
-Develop a Comprehensive Specialty Pharmacy Network which includes 
major and independent Specialty Pharmaceutical providers. 
-Add local specialty pharmacies. 
-Ensure pharmacies within the network comply with Federal and State 
laws. 
-340B Compliant claims qualification process: will utilize logic to check 
data for 340B patient, provider, and claims eligibility, accumulate 
quantities dispensed to full 
package sizes according to covered entity, provide an interface for 
pharmacy orders, track purchase history to ensure an audit trail, provide 
reporting tools for 340B 
optimization, capture of high-value prescriptions, auditing, and 
investigations. 
-Support with continuous collaborations with the wholesaler to expand 
access to limited distribution drugs. 
-Support with continuous monitoring of specialty pharmaceuticals price 

February 1, 2022  January 31, 2031  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/node/17541
https://apps.sfgov.org/dhrdrupal/node/17541
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catalogue to ensure 340B pricing is assigned to all products. 
-Program administration: implementation, replenishment, auditing, 
accounting, compliance, prescriber optimization, network optimization, 
and financial performance via quarterly 
business reviews. 
-Provide step by step qualifications logic to account for encounters by 
SFDPH patients-of-record presenting SFDPH provider generated 
prescriptions. 
The requested dollar amount of this PSC is an estimate based on the 
currently known fixed program costs and an estimated allowance for 
processed claims. If the program is successful, it is anticipated that the 
proceeds generated from the service will fund this contract either through 
contractual offsets and credits, or revenue generated for the Pharmacy 
department. 

'  

TOTAL AMOUNT $20,554,455 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07


POSTING FOR 

March 07, 2022 

PROPOSED PERSONAL SERVICES CONTRACTS – Modifications 

PSC 

Number  

Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

41036 - 14/15 - 

MODIFICATIONS  
March 7, 2022  

AIRPORT 

COMMISSION -- 

AIR  

$30,000,000  $67,500,000  

The San Francisco International Airport 

(Airport) Finance Division has a need to 

set up reimbursement agreements with 

firms to provide credit and/or liquidity 

facilities to have access to financial 

institutions that will provide short term 

financial loans to the Airport Commission 

(AC). The financial loans are necessary 

to ensure that the Airport's variable rate 

bonds are issued at the lowest possible 

interest rate.  

01/01/2025  12/31/2026  REGULAR  

44655 - 13/14 - 

MODIFICATIONS  
March 7, 2022  

AIRPORT 

COMMISSION -- 

AIR  

$300,000  $7,800,000  

Contractor will provide engineering 

support services for airfield projects at 

San Francisco International Airport 

(SFO), including, but not limited to: 

special design services, studies, surveys 

and reports for projects in the planning 

and design development phases. 

Anticipated tasks include general, civil, 

electrical, mechanical, and utility 

engineering as related to airfield design. 

04/15/2023  06/30/2025  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/node/8489
https://apps.sfgov.org/dhrdrupal/node/8489
https://apps.sfgov.org/dhrdrupal/node/9008
https://apps.sfgov.org/dhrdrupal/node/9008
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Hearing 

Date  
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Additional 

Amount  

Cumulative 

Total  
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Start 
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End 
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Approval 
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Engineering support for airfield 

improvement projects are required for 

runway, taxiway, apron, infield, and 

roadway pavements; underground 

infrastructure; industrial waste, sewer, 

and drainage pump stations; and 

telecommunication and high voltage 

infrastructure.  

42510 - 18/19 - 

MODIFICATIONS  
March 7, 2022  

GENERAL 

SERVICES AGENCY 

- CITY ADMIN -- 

ADM  

$166,000  $300,000  

SF311 is the central point of intake for 

requests from the public. Over 60% of 

the requests are submitted directly 

through web or mobile applications. 

These self-service requests have a 

higher error rate than those created 

through phone calls to SF311 Customer 

Service Representatives. However, the 

public’s use of automated processes is 

continuing to increase. Vendor will 

provide a Request Routing and 

Categorization Service to improve the 

accuracy of requests routed to 

departments for resolution. The vendor 

will create an analysis service that will 

compare new requests to years of 

historical requests to validate the service 

type and correct work queue based on 

historical trends. The Service will receive 

03/01/2019  12/31/2025  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/node/16073
https://apps.sfgov.org/dhrdrupal/node/16073
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Number  

Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

information from SF311 and respond, in 

real time, with suggested routing and 

categorization of the request.  

43482 - 19/20 - 

MODIFICATIONS  
March 7, 2022  

GENERAL 

SERVICES AGENCY 

- CITY ADMIN -- 

ADM  

$2,000,000  $4,000,000  

Parking garage operation and 

management, maintenance of facility, 

valet parking and collection of parking 

fees at five parking garages and lots 

owned by the Real Estate Division. The 

locations consist of transient and 

monthly parking for vehicles. The 

locations are used by the public and City 

staff.  

06/01/2020  05/31/2027  REGULAR  

49312 - 15/16 - 

MODIFICATIONS  
March 7, 2022  

GENERAL 

SERVICES AGENCY 

- CITY ADMIN -- 

ADM  

$1,330,000  $4,000,000  

The contractor will provide consulting 

services for the modification and 

customization of Customer Relationship 

Management (CRM) proprietary software 

used to manage the City’s service 

requests. When required, vendor 

services assist City staff extend the 

functionality of the application while 

training staff to make additional 

improvements.  

06/01/2016  12/31/2025  REGULAR  

32756 - 17/18 - 

MODIFICATIONS  
March 7, 2022  

ECONOMIC AND 

WORKFORCE 

DEVELOPMENT -- 

ECN  

$450,000  $770,000  

The Office of Economic and Workforce 

Development (OEWD) is seeking 

nonprofit organizational development 

consultants to support the City's 

07/01/2022  06/30/2026  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/node/16949
https://apps.sfgov.org/dhrdrupal/node/16949
https://apps.sfgov.org/dhrdrupal/node/10898
https://apps.sfgov.org/dhrdrupal/node/10898
https://apps.sfgov.org/dhrdrupal/node/12307
https://apps.sfgov.org/dhrdrupal/node/12307
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Nonprofit Capacity Building program. 

The selected consultants will guide 

organizational diagnostic assessments, 

provide business counseling and identify 

capacity-building resources including 

service providers and/or training 

services. Specifically, OEWD is seeking 

consultants with expertise in one or 

more of the following areas, as they 

relate to nonprofit capacity building: a. 

Organizational needs assessment & 

market analysis b. Strategy, vision & 

impact c. Leadership coaching d. Fund 

development & resource generation e. 

Board development f. Equity, diversity & 

cultural competence g. Staff recruiting, 

development and retention h. Financial 

planning, budgeting, oversight & 

operations i. Succession planning j. Risk 

assessment k. Organizational design & 

change management l. Mergers and 

strategic restructuring m. Evaluation and 

infrastructure for ongoing program & 

organizational assessment n. Volunteer 

management o. Technological 

infrastructure p. Nonprofit establishment 

and formation q. Industry specific 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
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expertise (i.e. economic development, 

workforce,arts, education, etc.)   

4056-13/14 - 

MODIFICATIONS  
March 7, 2022  

PUBLIC LIBRARY -- 

LIB  
$500,000  $1,675,000  

A. Concise description of proposed work: 

BiblioCommons is a “Software as a 

Service” solution to deliver a “social 

discovery” experience and a much 

improved search to public library Catalog 

users. “Social discovery” allows users to 

comment on materials in the collection. 

BiblioCommons employees will review 

comments flagged by users and 

implement next steps, which may 

include notification and removal.  

04/29/2022  04/30/2025  REGULAR  

41789 - 17/18 - 

MODIFICATIONS  
March 7, 2022  

PUBLIC LIBRARY -- 

LIB  
$47,160  $105,160  

Link+ is a consortium of more than 55 

public and university member libraries in 

California and Nevada that freely share 

18 million books, providing patrons with 

a wealth of resources that requires no 

physical expansion of the member 

libraries, San Francisco Public Library is 

one of the libraries participating in the 

Link+ Consortium. The scope of services 

to be contracted out is for courier 

services for the daily pickup from and 

delivery to Link+ member libraries of 

bibliographic materials, including books, 

01/01/2022  12/31/2023  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/node/14768
https://apps.sfgov.org/dhrdrupal/node/14768
https://apps.sfgov.org/dhrdrupal/node/15394
https://apps.sfgov.org/dhrdrupal/node/15394
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articles, and microfilm/microfiche. 

Contractor shall also provide overnight 

delivery service between all participating 

California and Northern Nevada libraries 

and two-day service between all 

participating Southern Nevada libraries. 

San Francisco Public Library's patrons 

rely on this service.  

38995 - 19/20 - 

MODIFICATIONS  
March 7, 2022  SHERIFF -- SHF  $29,700  $113,670  

Kanopi Studios to provide ongoing 

support for the Public Website of the 

San Francisco Sheriff's Office.  

07/01/2022  06/30/2023  REGULAR  

4126-12/13 - 

MODIFICATIONS  
March 7, 2022  

GENERAL 

SERVICES AGENCY 

- PUBLIC WORKS -

- DPW  

$0  $20,558,000  

DPW is seeking two qualified teams of 

A/E consultants to provide architectural 

engineering design and construction 

support services for the new Office of 

Chief Medical Examiner (OCME) Facility 

and Forensic Services Division & Traffic 

Company (FSD/TC) Facility. The two 

contract amounts are approximately 

$5,120,000 and $15,438,000 for the 

OCME and FSD/TC facilities respectively.  

02/01/2022  10/01/2022  REGULAR  

30326 - 18/19 - 

MODIFICATIONS  
March 7, 2022  

GENERAL 

SERVICES 

AGENCY - PUBLIC 

WORKS -- DPW  

$45,000  $135,000  

Professional services will be charged by 

Nordsense at $175/hr rate. Examples of 

work include upload of historical can 

data into the Nordsense Platform; 

development of additional use of the 311 

08/11/2022  08/09/2023  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-07
https://apps.sfgov.org/dhrdrupal/node/17802
https://apps.sfgov.org/dhrdrupal/node/17802
https://apps.sfgov.org/dhrdrupal/node/9892
https://apps.sfgov.org/dhrdrupal/node/9892
https://apps.sfgov.org/dhrdrupal/node/12496
https://apps.sfgov.org/dhrdrupal/node/12496


API (Application Programmer Interface); 

development of any integrations 

between Nordsense and SFPW (San 

Francisco Public Works).  

40494 - 19/20 - 

MODIFICATIONS  
March 7, 2022  POLICE -- POL  $557,440  $1,622,440  

The contractor will provide 

maintenance and support of the San 

Francisco Police Department's 

(SFPD) Body Worn Camera (BWC) 

System, a law enforcement video 

data infrastructure with 2200 

deployed units. Contracting staff will 

maintain and support the BWC eco-

system of cameras, charging 

stations, fiber ring network, Azure 

cloud for evidence, evidence 

management through the portal and 

user/device management, desktop 

and mobile applications for 

uploading/tagging of metadata, and 

integrations with Computer Aided 

Dispatch for Records Management 

System.  

02/27/2022  02/26/2023  REGULAR  

TOTAL AMOUNT $35,425,300 

 

 

https://apps.sfgov.org/dhrdrupal/node/16144
https://apps.sfgov.org/dhrdrupal/node/16144


Regular/Continuing/Annual

Personal Services Contracts
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Outreach and education to San Francisco’s low-wage, immigrant, and precariously-employed workers regarding their 
rights at work. Outreach and education will focus on San Francisco’s local labor laws, including the Minimum Wage, Paid 
Sick Leave, Health Care Security, Family Friendly Workplace, Fair Chance, and Formula Retail Employee Rights Ordinances 
and additional laws passed during the contracting period. Services to be provided include participation in public events, 
classes and other activities, holding workshops, conducting one-on-one consultations, identifying potential wage theft 
violations, and referring or resolving labor law complaints.

B. Explain why this service is necessary and the consequence of denial:
By ordinance, the Board of Supervisors and Mayor directed the Office of Labor Standards Enforcement (OLSE) to 
“establish a community-based outreach program to conduct education and outreach to employees.” See San Francisco 
Administrative Code Sec 12R.25 attached. Denial of the modification would mean that fewer San Francisco workers 
would understand their rights, fewer would seek remedies for violations, and more workers would suffer wage theft.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
These services have been provided by contract.

D. Will the contract(s) be renewed?
Unknown.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude the use of 
Civil Service Employees.  Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances: 
San Francisco Administrative Code Sec. 12R.25 requires services be provided through a community based 
organization/

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Multilingual capabilities and experience in outreach to diverse and minority 

and disadvantaged communities; extensive experience educating employees about San Francisco labor laws; 
experience with one-on-one counseling services on employment and/or workers’ rights under San Francisco labor 
laws.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1823, Senior Administrative Analyst;  2978, 
Contract Compliance Officer 2;  2992, Contract Compliance Officer 1;   

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Employee Outreach and Education on San Francisco Labor Laws 

Funding Source:  General Fund PSC Duration:   5 years
PSC Amount:   $4,000,000

Page 6



C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 These resources are not available within the City. Additionally, because many workers, particularly from immigrant 
communities, are afraid to complain to a government agency, the use of community-based organizations is necessary for this 
type of work. San Francisco Administrative Code Section 12R.25 addresses this point. Please see attached. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

This work requires skills and experience beyond those required for existing City classes. Additionally, because many 
workers, particularly from immigrant communities, are afraid to complain to a government agency, the use of 
community-based organizations is necessary for this type of work.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. It would not be practical No. Many workers, particularly from low-income 
and immigrant communities, are afraid to complain to a government agency; the use of community-based 
organizations is necessary for this type of work.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services? 
Yes. San Francisco Administrative Code requires that a community based organization perform these services.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 12/14/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:  One Carlton B. Goodlett Place Rm 362 San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 46141 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/07/2022 
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Choi, Suzanne (HRD)

From: Timothy Mathews <tmathews@ifpte21.org>
Sent: Friday, February 11, 2022 9:36 AM
To: Lubamersky, Joan (ADM)
Cc: DHR-PSCCoordinator, DHR (HRD)
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 46141 - 21/22

Follow Up Flag: Follow up
Flag Status: Flagged

Hi Joan,  
 
IFPTE Local 21 does not have an objection to PSC # 46141 ‐ 21/22. Y'all may proceed with the Civil Service Process.  
 
Thank you for the information we requested ‐ much appreciated.  
 
For the Union,  
 
‐Timothy 
 
‐‐‐ 
Timothy Mathews 
Pronouns: He/him/his 
Research Specialist  
 
IFPTE Local 21 
1167 Mission Street, 2nd Floor 
San Francisco, CA 94103 
 
Office: 415‐914‐7345 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org> 
Sent: Thursday, February 10, 2022 10:18 PM 
To: Timothy Mathews <tmathews@ifpte21.org> 
Cc: DHR <dhr‐psccoordinator@sfgov.org> 
Subject: FW: Receipt of Notice for new PCS over $100K PSC # 46141 ‐ 21/22 
 
Hello Timothy 
 
We would appreciate hearing from you by tomorrow, February 11, so that it may advance to approval. 
 
Please let me know if you should have any questions at all. 
 
Please REPLY ALL to this email. 
 
Thank you very much 
 
Best regards, 
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of fisher.zhu@sfgov.org
Sent: Friday, November 19, 2021 4:08 PM
To: Zhu, Fisher (REG); snaranjo@cirseiu.org; mdennis@twusf.org; roger marenco; pwilson@twusf.org; 

cmoyer@nccrc.org; Frigault, Noah (HRC); sfdpoa@icloud.com; Mjayne@iam1414.org; Emanuel, 
Rachel (DEM); laborers261@gmail.com; Laxamana, Junko (BOS); jennifer.esteen@seiu1021.org; 
emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org; anthony@dc16.us; 
mlobre@sfpoa.org; @sfpoa.org; tracym@sfpoa.org; mleach@ibt856.org; rooferslocal40@gmail.com; 
sal@local16.org; Criss@sfmea.com; Meyers, Julie (HSA); seichenberger@local39.org; 
camaguey@sfmea.com (contact); ablood@cirseiu.org; kcartermartinez@cirseiu.org; 
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; 
sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; kpage@ifpte21.org; tjenkins@uapd.com; 
eerbach@ifpte21.org; tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.org; 
Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC); Sandeep.lal@seiu1021.me; 
pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy.Frigillana@seiu1021.org; 
pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org; ted.zarzecki@seiu1021.net; 
leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org; 
davidmkersten@gmail.com; djohnson@opcmialocal300.org; Ramon Hernandez; ablood@cirseiu.org; 
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.org; Poon, Sin Yee 
(HSA); smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; 
staff@sfmea.com; mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; 
sfsmsa@gmail.com; bart@dc16.us; david.canham@seiu1021.org; jtanner940@aol.com; 
oashworth@ibew6.org; L21PSCReview@ifpte21.org; laborers261@gmail.com; 
local200twu@sbcglobal.net; speedy4864@aol.com; Christina@sfmea.com; ecdemvoter@aol.com; 
thomas.vitale@seiu1021.org; Zhu, Fisher (REG); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 45225 - 21/22

RECEIPT for Union Notification for PSC 45225 ‐ 21/22 more than $100k 
 
The ELECTIONS ‐‐ REG has submitted a request for a Personal Services Contract 
(PSC) 45225 ‐ 21/22 for $154,455 for Initial Request services for the period 
07/01/2022 – 06/30/2027.  Notification of 30 days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/17557 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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Page 63



� �������������	�
������������������
�����������
�������	������������������������������ !�������
"�� �
����#��$%&���'
�
(��)))#��$%&&��'
�
(���*#����+��������������
���������!��	
����"���
�!,����-.������������.����������������!�/������+������)	������0��
��1���2����34��56�7889:;7<9=>�?@7A�=BCDAE�@7E�A@=�F=87DAG=HA�G7F=�AC�C<A7:H�A@=E=�E=DI:;=E�A@DCJK@�7I7:97<9=�D=ECJD;=E�?:A@:H�A@=L:AMN��2��� �����
/���O4���P@M�L:I:9�Q=DI:;=�RG89CM==E�L7HHCA�S=D6CDG�A@=�Q=DI:;=E�AC�<=�LCHAD7;A=F�TJA ���U0��
���������������������
�����
�������
�����
/������+�������
�����
V�!������������������
�������
�����
���
�!�	�!��
����(����
"�������
���
��
�W�
���
�����"�."���� ����)	���������������������������
�����
����.�!����	����������������.�!����/����
�"�
��
�!,���	�
��/������
!����
������������������
���������	����������������U0��
��1����2���
���������������������
����.�!�/�����	����!�/��
����!��!.
���X4���YFF:ZCH79�5H6CDG7ZCH ���������������������
�����!���������.�������+����
�!�+�.���������������)	��������
�������.!��
���0��
�
"���2��� ����������������������
�������
���+����
�!�+�.��������������
�!,������������
���
��	����	�������!(��������������
���������/�����.!�!������������
�����)	��������
����0��
�����
����
����������
��#��	�������0��
������������2����
����(������/������!�!� +������� �����������(
���
�!
������-.����(�����.����	������
��.
����������2��� [������� ���������	�!��
�������
���(�
�����-.�����������(
�!��(�����.����	������
��.
������������)	��������
����0��
���
�!����.!��
���0���������������	�
����.���
�����
/�����-.��������2�� U���������\
��
�/�
�!���������������!��������!���
�������
�"�(��������������V��"���
���������!����������������)	�������
����0��
���
�!�����.!��
�������	�����/�
�!���������������
�"���2�� ]����������������������!������/����������!�/��
������
�������
���
��
��.�������̂+������
����������.��!��
���������)	�������
����0��
����2����_4��̀H:CH�aCZb;7ZCH1��c��$�,��,��������[��
���������"W�!�����	�������(������������(
��d
"�����	�������̂+,e]����-.���1���	������
��f�g����U�(����h��
����#�'.�����
��U0��."�� �����
"��#�i�)�+Ueg)]j�c2��U\ h]�c]�g\U�[U� eg'U2g�g\ g�g\U�)2]ce' g)c2�+c2g )2U[�)2� 2[� gg +\U[�gc�g\)̂�]ce'�)̂+c'�hUgU� 2[� ++ke gU12
��1�+�����
� 
��
������������1�lm$n���n�$�������U�
��1�������
�

��
�op��	������ !!����1����c����0��$%q��̂
��]�
��������+ �%������������������������������������rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrsTt�uRSYtvwRav�Ts�x̀ wYa�tRQT̀ tLRQ�̀QR�̂+y���$&l�n���,�m�������[\e� �
�����,e�������!
"��1����������������������������������������������+����̂������+���������� �"��1+���������� ����
��e�-.���!���������������������������������������������[\e� �����!�	���$&,$q,�$��� ��
Page 64



Receipt of Union Notification(s)

Page 65



1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com
Sent: Monday, January 24, 2022 9:45 AM
To: Cynthia Avakian (AIR); WendyWong26@yahoo.com; wendywong26@yahoo.com; 

tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; 
Laxamana, Junko (BOS); Criss@sfmea.com; camaguey@sfmea.com (contact); Christina@sfmea.com; 
staff@sfmea.com; Yen Pang (AIR); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 41036 - 14/15 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The AIRPORT COMMISSION ‐‐ AIR has submitted a modification request for a Personal Services Contract (PSC) for 
$30,000,000 for services for the period January 1, 2025 – December 31, 2026.  For all Modification requests, there is a 7‐
Day noticed to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/8489 
Email sent to the following addresses: staff@sfmea.com Christina@sfmea.com Camaguey@sfmea.com 
Criss@SFMEA.com junko.laxamana@sfgov.org L21PSCReview@ifpte21.org pkim@ifpte21.org kschumacher@ifpte21.org 
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com 

Page 66



Additional Attachment(s)

Page 67



��������	���
����	������	�������	�����	����	��������������				������	���������� ���� 	�!"��		���	#��	!$	��%&�'�� (��)�)�* +�!")$),��)!�	!$	��	�-)'�)�.	���	����	/	0�123	4	�05�6�#��	!$	����!7�*� (�-��")��" +��.&*��	 (���&�*						 (�!��)�&)�.				(	���)�	�!'�)�.�#��	!$	���7),��		���")�	�)%&)")�#	��,)*)�)�'�&�")�.	�!&�,��		�)��!��	������)�.	�&�"'���	��).)��*	����!7�"	��!&���		8691119111 ���	��).)��*	����!7�"	�&���)!��		1�5165�6	4	�:52�5�;	�0	#���'	6�	<��='�	���	�!"/�	��!&���		8:191119111 ���	�!"/�	�&���)!��		1�51�5�>4�:52�5:0	�6	#���'	:	"�#'�	���	�!"/:	��!&���		8�:96119111 ���	�!"/:	�&���)!��		�!	"&���)!�	�""�"	���	�&�&*��)7�	��!&��	��!�!'�"�		82>96119111 ���	�&�&*��)7�	�&���)!�	��!�!'�"�		;	#���'	6�	<��='	?@		ABCDEFGHFIJ	IK	LIEM� 		�,!��	!$	N!�=5���7),�'	�!	O�	�!����,��"	�&��P�	���	����,)',!	��������)!��*	�)��!��	��)��!���	�)���,�	�)7)')!�	P�'	�	���"	�!	'��	&�	��)�O&�'�����	�.�������'	<)�P	$)��'	�!	��!7)"�	,��")�	��"5!�	*)%&)")�#	$�,)*)�)�'	�!	P�7�	�,,�''	�!	$)���,)�*	)�'�)�&�)!�'	�P��	<)**	��!7)"�	'P!��	����	$)���,)�*	*!��'	�!	�P�	�)��!��	�!��)'')!�	���� 	P�	$)���,)�*	*!��'	���	��,�''��#	�!	��'&��	�P��	�P�	�)��!��Q'	7��)�O*�	����	O!�"'	���	)''&�"	��	�P�	*!<�'�	�!'')O*�	)�����'�	���� R 		�-�*�)�	<P#	�P)'	'��7),�	)'	��,�''��#	��"	�P�	,!�'�%&��,�	!$	"��)�*�P)'	'��7),�	)'	��,�''��#	�!	��'&��	�P�	�)��!��	P�'	�,,�''	�!	*!<��	)�����'�	*!��' 	P�	�)��!��	<!&*"	O�	'&OS�,�	�!	��#)�.	P).P��	)�����'�	����'	)$	)�	)''&�"	7��)�O*�	����	O!�"'	<)�P!&�	�P�	�'')'���,�	!$	,��")�	��"5!�	*)%&)")�#	$�,)*)�#	��!7)"��' � 		T�'	�P)'	'��7),�	O���	��!7)"�"	)�	�P�	��'�U		�$	'!9	P!<U		�$	�P�	'��7),�	<�'	��!7)"�"	&�"��	�	���7)!&'	���9	����,P	,!�#	!$	�P�	�!'�	��,���*#	����!7�"	��� 	��'9	O#	�P)'	���	0�1234�05�6� 		N)**	�P�	,!����,��'�	O�	����<�"U��'9	)$	�P���	,!��)�&�'	�!	O�	�	���"	$!�	'&,P	'��7),�'	��	�P�	�)��!�� � 		�$	�P)'	)'	�	��%&�'�	$!�	�	��<	���	)�	�-,�''	!$	$)7�	#���'9	!�	)$	#!&�	��%&�'�	)'	�!	�-���"	��!")$#�	��	�-)'�)�.	���	O#	��!�P��	$)7�	#���'9	�*��'�	�-�*�)�	<P#�!	,!��)�&�	�,,�''	�!	$)���,)�*	*!��'9	,��")�9	��"	*)%&)")�#	'��7),�'	$!�	�P�	�)��!�� V@WBXCIJYCZ	KIE	H[B	WB\]BCH� 			�)'�*�#	�**	�P��	���*#

_̂̀a	bcd	e

bbfgfhihijkklmffbinhoinpingbfqjrqrsl_tu_vafkjawauf_xysz_f_xysz_{w_rz|_f|cqawcqdcrwnljlPage 68



��������	
��	
�������
���
��������	
�
���
�������	
����������	�����������	�
������������������	
��
���������������	����������
���������	������� ����������	���	�������������!���
���
������	
����������"����������������������
����������#�$������
���������	����!����
�	
����!�����������������������	��%������	���	
�����
�������	
��	��������	�#$�����	��������	�����
�����������	��
������	�����	��
	�������
������!���
�������������������
	����
���&'��()*+,-./-01�02�3)45-,)6�78-99*:;<.),/-*)=����������
���
����>��������?	
��"��
����#���$������
����������!���
	������!�����������������������	��������������������������
���	����������=�
�	
�@�������������������$���=�
�	
���	����	���������	���������	��������	��
	�����A����B��������C��=�
�	
��������	���	
������
�������
��������������������
���
��������	������
��
���!�����%����D����������������������
����������������	
��������
�	
�����������	
>E����FGHI��J
�=�������
������=������K��LMNF��O�����
�   K��LMNN��O�����
�PK��������D�����	��
���	
��
	�������������������?	
�����������	����

�������	��������!����������E�� ���	���"�����#���Q	��R'��S2�T..9-+TU9)V�WXT/�)220,/*�XT*�/X)�6).T,/Y)1/�YT6)�/0�0U/T-1�/X)*)�*),Z-+)*�/X,05[X�TZT-9TU9)�,)*05,+)*�W-/X-1�/X)�\-/]̂�Q	��=������!���_'���̀X]�\-Z-9�7),Z-+)�;Y.90]))*�\T110/�a),20,Y�/X)�7),Z-+)*�/0�U)�\01/,T+/)6�b5/=����"������������������
��������������
���	���������!��������������
������������	��	���	�������������
	�
�������������������
���
�����
���	����	�����������������������������	��%��� �����
������	���������
�����������������	������
�	
�������	
>���	�������!���
�����������?	
������!����	���	�����������������
������������	���
�	
��������	
>E���"�����#����Q	��������������	���	
>�������	����!����
�	
����!����������������c'���d66-/-01T9�S120,YT/-01=�D���������	��
���	
���
����������
���������������	���������	���E�� ���	���������������������"�������	��Q	�%�D���������	��
���	
��
��������������	���������	��������?	
�������
�����
�����
�	��>�	��������	��	�����������������!�������������������	�����E�� ���	����������"���������������������������K�����	����"�����������	����Q	��
������������!���
	��������=
�����
�����������������
���
������������	���	��
���������
�����E�Q	�

efgh�ijk�l

mmnonipipqrrstnnmpuivpuwpuomnxqyxyzsf{|f}hnrqh~h|nf��z�fnf��z�f�~fy��fn�jxh~jxkjy~usqsPage 69



������������	�
�������������������������������������
������������	������������������������	���������������������
������
�������������������	������������������������������������� ��������
������������
��������
�����������������������������		�������!���������
������������������	���������������������
������
��������	��������
��������������������"�#�������������
�!�$�����������
����������������������������������%&'���������!��������
�������������	����������������������()��*+,-+�.-/,0,12/,-+3��4��56789786��������������������	��
�����	��!�����������������:������	������%&'7;"%��������3%�	��������<�=�����������>����85?�@����������������������������?�A���'�;=�"B�4��C� �>"�4"�= ����%�;=@��=�= �=�= ����"4;@�=�4��'4�=��������������==�' ���=4�= �&�"4;@��&�'4@%>�=�������''D;�=�3����3�'����������$���������%���3�EF6GH85G865I����������3������������$���J	���	����

����3���%�4��C��H69K��&���"���������'��9I58H���������������������������������LLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLMNO�PQRSOTUQ.T�NM�V*US.�OQWN*OXQW�*WQ%&'Y�I56ZE�G�5I75F��������� ;���������7;������
����3����������������������������������������������'�������������������;������
����������������������������������������������������
����� ;���5576978686�

[\]̂�_̀a�_

bbcdcefefghhijccbfkelfkmfkdbcngonopi\qr\ŝchĝt̂rc\uvpw\c\uvpw\xt\owy\cỳn̂t̀ nàotkigiPage 70
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    ECONOMIC AND WORKFORCE DEVELOPMENT Dept. Code:  ECN 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 32756 - 17/18)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Consulting - Nonprofit Capacity Building

Funding Source:  General Fund

PSC Original Approved Amount:  $100,000 PSC Original Approved Duration:  01/15/18 - 
01/15/21 (3 years 1 day) 

PSC Mod#1 Amount:  $220,000 PSC Mod#1 Duration:  02/18/19-06/30/21 (23 weeks 
4 days) 

PSC Cumulative Amount Proposed:  $320,000 PSC Cumulative Duration Proposed:  3 years 23 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The Office of Economic and Workforce Development (OEWD) is seeking nonprofit organizational 
development consultants to support the City's Nonprofit Capacity Building program. The selected 
consultants will guide organizational diagnostic assessments, provide business counseling and 
identify capacity-building resources including service providers and/or training services. Specifically, 
OEWD is seeking consultants with expertise in one or more of the following areas, as they relate to 
nonprofit capacity building:

a. Organizational needs assessment & market analysis 

b. Strategy, vision & impact 

c. Leadership coaching 

d. Fund development & resource generation 

e. Board development 

f. Equity, diversity & cultural competence 

g. Staff recruiting, development and retention 

h. Financial planning, budgeting, oversight & operations 

i. Succession planning 
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j. Risk assessment 

k. Organizational design & change management 

l. Mergers and strategic restructuring 

m. Evaluation and infrastructure for ongoing program & organizational assessment 

n. Volunteer management 

o. Technological infrastructure 

p. Nonprofit establishment and formation 

q. Industry specific expertise (i.e. economic development, workforce,arts, education, etc.)  

B.  Explain why this service is necessary and the consequence of denial:
The Department issued a Request for Qualifications (RFQ) in September 2017 to develop a qualified 
consultant pool with the depth of experience necessary to deliver high quality services tailored to 
the diverse needs of local nonprofits. The goal of this RFQ is to maintain necessary services and 
resources for San Francisco residents by stabilizing nonprofits. Nonprofits in need of capacity-
building services often need rapid deployment of services. The consequence of denial would be that 
some nonprofits may choose lesser-quality services that will exacerbate instability, or will have to 
redirect resources from community services, resulting in either instability or diminished services for 
San Francisco residents.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
This service has not been performed in the past.

D.  Will the contract(s) be renewed?
Unknown at this time.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances: 
This is anticipated to be a one-time short term project requiring a wide variety of skill sets and 
expertise. These services need to be deployed rapidly and with varying degrees of depth, and 
would best be delivered by a series of consultants that can flex their approach to the specific 
needs of the nonprofits in need. 

B. Reason for the request for modification:
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Modification is requested to add $220,000 to original authorization and extend approval 
through 6/30/2021.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   3 years verifiable experience providing coaching, 

business development, capacity building and/or training services to nonprofit clients and a 
minimum of 10 nonprofit clients directly assisted.  

B.   Which, if any, civil service class(es) normally perform(s) this work?    1053, IS Business Analyst-
Senior;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

This project is short term and requires specific skills.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No, this project is short term.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
No training is necessary, however, the contractor will work with city staff to design the structure 
of the application for assistance and to conduct outreach to nonprofit sub-sectors. Through this 
work the city staff (#9774 Senior Community Development Specialist I) will gain knowledge of 
the methodology used to assess nonprofit capacity building needs, as well as the barriers 
nonprofits face to successfully acting upon knowledge and resources gained through capacity 
building . Time spent reviewing reports on methodology and outcomes is approximately 20 
hours.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.
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E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No.

7.  Union Notification:  On 01/14/19, the Department notified the following employee organizations of 
this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Marissa Bloom      Phone: 415-701-4887     Email: marissa.bloom@sfgov.org

Address:   1 South Van Ness Ave, 5th Floor, San Francisco, CA, 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 32756 - 17/18        
DHR Analysis/Recommendation:                                              03/18/2019
Commission Approval Required                                              Approved by Civil Service Commission 
03/18/2019 DHR Approved for 03/18/2019 

Page 4 of 4
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Page 229



����� ���	
����	
������������� �	���������������� ��!"��	���
#!��#������������� ��!$%%� ��#!��&��'(�������"�)	�
��(*�##���+,-�./012%3� 4#
�#�5��
6
'��
�#77,�'�
8���6�&��
6
'��
�#�,�9(�������:�)�;�<=>�?�7�=>@=��7�&A-�B�)CD�A5�EF32� B�
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From: Eng, Sandra (CSC)
To: Wong, Genie (POL)
Cc: DHR-PSCCoordinator, DHR (HRD); L21PSCReview@ifpte21.org; tmathews@ifpte21.org; Leung, Patrick (POL);

Khimji, Rishma (POL); Ali, Mir Amanath (POL); Sanson-Mosier, William (POL); Moosavi, Salma (POL); Henriquez,
Lizzette (CSC)

Subject: Fw: 3/7/2022 CSC Meeting
Date: Friday, February 11, 2022 11:33:28 AM
Attachments: Mod7_POL1_40494 - 1920_03072022.pdf

image001.png
Local 21 Objection Jan 2022.pdf

Hi Genie,

Thank you for forwarding this information to us. The union may protest to DHR
and appeal this PSC request to the Civil Service Commission. If an appeal is
received during DHR's 7 day posting or before close of business on Tuesday,
March 1, 2022, this matter will be placed on the Regular Agenda. In addition
to the union objection, the department should provide a copy of any
communication with the union and any records provided to the union for the
Commission to review.

If the union decides not to appeal, the union may also request during public
comment at the March 7th meeting to sever the PSC from the ratification
agenda to have the PSC heard separately for discussion with the Commission.

Sincerely,

Sandra

Sandra Eng
Executive Director
Civil Service Commission
City and County of San Francisco
25 Van Ness Avenue, Suite 720
San Francisco, CA  94102
Direct (628) 652-1110
Main (628) 652-1100

From: CivilService, Civil (CSC) <civilservice@sfgov.org>
Sent: Friday, February 11, 2022 11:03 AM
To: Eng, Sandra (CSC) <sandra.eng@sfgov.org>
Subject: Fw: 3/7/2022 CSC Meeting
 

 
Civil Service Commission Representative
25 Van Ness Avenue, Suite 720
San Francisco, CA  94102
Office (628) 652-1110
Main   (628) 652-1100
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Receipt of Union Notification(s)
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Timothy Mathews
To: Moosavi, Salma (POL); krysten.laine@gmail.com; Emily Wallace; Khimji, Rishma (POL); Ali, Mir Amanath (POL);


Wong, Genie (POL); Leung, Patrick (POL); Sanson-Mosier, William (POL)
Subject: RE: Local 21 Meeting - PSR - Body Worn Cameras (BWC)
Date: Friday, January 7, 2022 9:33:38 AM


 


All,
 
Thank you for meeting with us, again, around this PSR.
 
At this time, the Union must maintain its objection to the continued contracting out of on-going
Local 21 bargaining unit work.
 
Additionally, we look forward to receiving the information requested in the meeting, including: the
executed contract with labor costs which was authorized under the expiring PSC authorization, as
well as the projected costs, upon sourcing (please send information as it becomes available – no
need to wait for the new cost estimates to come back.).
 
Finally, and this is for Patrick, I was unable to locate the request for additional IT civilian staff in the
Police Department’s Proposed Budget as submitted to the Mayor’s office for FY22 & FY23 (I only see
one-additional 1094 FTE request), can you point me in the right direction/provide me something
showing the request was made?
 
For the Union,
 
-Timothy
 
---
Timothy Mathews
Pronouns: He/him/his
Research Specialist
 
IFPTE Local 21


1167 Mission Street, 2nd Floor
San Francisco, CA 94103
 
Office: 415-914-7345


 
-----Original Appointment-----
From: Timothy Mathews On Behalf Of Moosavi, Salma (POL)
Sent: Monday, January 3, 2022 12:59 PM
To: krysten.laine@gmail.com; Emily Wallace
Subject: FW: Local 21 Meeting - PSR - Body Worn Cameras (BWC)
When: Thursday, January 6, 2022 3:30 PM-4:00 PM (UTC-08:00) Pacific Time (US & Canada).
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Where:
 
 
 
-----Original Appointment-----
From: Moosavi, Salma (POL) <salma.moosavi@sfgov.org> 
Sent: Monday, January 3, 2022 11:38 AM
To: Moosavi, Salma (POL); Khimji, Rishma (POL); Ali, Mir Amanath (POL); Wong, Genie (POL); Leung,
Patrick (POL); Sanson-Mosier, William (POL); Timothy Mathews
Subject: Local 21 Meeting - PSR - Body Worn Cameras (BWC)
When: Thursday, January 6, 2022 3:30 PM-4:00 PM (UTC-08:00) Pacific Time (US & Canada).
Where:
 
 


________________________________________________________________________________


Microsoft Teams meeting
Join on your computer or mobile app
Click here to join the meeting


Or call in (audio only)
+1 415-906-4659,,62801913#   United States, San Francisco
Phone Conference ID: 628 019 13#
Find a local number | Reset PIN


Learn More | Meeting options


________________________________________________________________________________
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https://avanan.url-protection.com/v1/url?o=https%3A//teams.microsoft.com/l/meetup-join/19%253ameeting_ZTUxZmM4ZDUtOGIzMC00N2Q2LWJhMWYtYmVkNDZjYWE0Y2Rk%2540thread.v2/0%3Fcontext%3D%257b%2522Tid%2522%253a%252222d5c2cf-ce3e-443d-9a7f-dfcc0231f73f%2522%252c%2522Oid%2522%253a%2522b8ee2a8c-353f-4ad8-af62-a1d9b9316ebc%2522%257d&g=MmU2NmU0OGI0YzYxNWQzNA==&h=MDVkYjMwNjAyN2FmODM0OWJlMDJmZDE3NDUxMzJkMzI2NDZhNzg2ZjNmZTQyZGJiM2Q2OTIwZjIzMzI0YzEzNQ==&p=YXAzOnNmZHQyOmF2YW5hbjpvOjUyMjljYTAyYmMyY2E3OThjOTAwNzI0NjljY2QzYTRjOnYxOmg=

tel:+14159064659,,62801913#
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Fax     (628) 652-1109

From: Wong, Genie (POL) <Genie.Wong@sfgov.org>
Sent: Friday, February 11, 2022 10:47 AM
To: DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>; CivilService, Civil (CSC)
<civilservice@sfgov.org>
Cc: L21PSCReview@ifpte21.org <L21PSCReview@ifpte21.org>; tmathews@ifpte21.org
<tmathews@ifpte21.org>; Leung, Patrick (POL) <patrick.n.leung@sfgov.org>; Khimji, Rishma (POL)
<rishma.khimji@sfgov.org>; Ali, Mir Amanath (POL) <amanath.ali@sfgov.org>; Sanson-Mosier,
William (POL) <william.sanson-mosier@sfgov.org>; Moosavi, Salma (POL)
<salma.moosavi@sfgov.org>
Subject: 3/7/2022 CSC Meeting
 
Hi Suzanne and CSC Staff,
 
This is correct.  You were not cc’d on an objection from Local 21, so I am attaching it for you and Civil
Service Commission staff to review.  I believe SFPD has provided all documents Local 21 has
requested from us.  Both parties agree the Civil Service positions are needed.  However, SFPD has
not been able to secure them.
 
 
Best Regards,
 
Genie Wong
Contracts Manager
Fiscal Unit
San Francisco Police Department

1245 – 3rd Street, 6th  Floor
San Francisco, CA 94158
(415) 837-7208 (office phone line forwarded to cell phone)
 
 
 
 

From: Choi, Suzanne (HRD) <Suzanne.Choi@sfgov.org> 
Sent: Friday, February 11, 2022 10:29 AM
To: Wong, Genie (POL) <Genie.Wong@sfgov.org>
Cc: DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>
Subject: 3/7/2022 CSC Meeting
 
Hi Genie,
 
Attached are the PSCs scheduled for 3/7/2022 CSC Meeting for your department.  Please review. 
 
Nonresponse by cob 2/14/2022 means that the PSCs are correct, as is, for the CSC Packet.
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Thank you,

Suzanne Choi, Citywide PSC Coordinator
Department of Human Resources

One South Van Ness Ave., 4th Floor
San Francisco, CA 94103
Website:  www.sfdhr.org
 
MWF:  6:30-2:00pm
T,TH: 7:30-4:00pm

Connecting People with Purpose

 
Note:  For all inquiries/correspondences regarding Personal Services Contracts (PSCs) please send
requests directly to DHR-PSCCoordinator@sfgov.org for record keeping and review processing. 
Please do not send them to my email address because it may be overlooked.   Thank you
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����'�i���,Uf �̂̀�!2��U]%ĥ�!̂� ]U�\U_%f jU2 � ]% � ]U��2̂!fj% �!2�,!2 %�2U\��2�%2\�%  %,]U\� !� ]�#�̂!fj��#,!j_hU U�%2\�%,,kf% U12
��1�l��������Z������_����1��)�+��m(non��m�����U�
��1�l��������Zp�	Z����Z�%&&����1����)+o(�&�#�������q���̂���#
��̂�
��������,%��)�+m��������������������������������rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrsTt�uRSXtvwRcv�Ts�xbwXc�tRQTbtLRQ�bQR_#,y�)�)�)�o���-���������\]f�%�
�����-f�������&
"��1�����������������������������������������������)-�+-����
Page 275



������������		
���������
�������������������������������������������������		
���������������
��������������������������������������� �!"���		
�����#�
���������� � ��

Page 276




