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London Breed 
Mayor 
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Carol Isen 
Human Resources Director 

 
Date:  March 4, 2022 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Joan Lubamersky / Lynn Khaw, ADM 
  Loren Newquist, CHF 

David Kashani, ENV 
Monique Colon, HOM 
Nicholas Chavez, JUV 
Amy Nuque, MTA 

  Shawndrea Hale / Daniel Kwon, PUC 
Wilson Ng, BOS 
Sharon Lee, DBI 
William Lee, DEM 

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains thirteen (13) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 21/22 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2021-2022 

Total for FY2021-2022 

$143,943,340 $187,564,322 $1,802,008,888 
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POSTING FOR 
March 21, 2022 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 

PSC 

No 
Dept Designation 

PSC 

Amount 
Description of Work 

PSC 

Estimated 

Start Date 

PSC 

Estimated 

End Date 

Type of 

Approval 

43302 - 

21/22 

GENERAL SERVICES 

AGENCY - CITY ADMIN 
$5,000,000.00 

To provide as-needed relocation coordinator services. These services 
will include assessing old and new locations, developing of a 
relocation plan and move strategy, inventorying of furniture and 
equipment, identifying and managing potential risks to equipment 
and other special items, developing a move instruction guide for 
departments, supervising the move and decommissioning (closing 
down) facilities from which departments moved. 

June 1, 2022 May 31, 2027 REGULAR 

41272 - 

21/22 

CHILDREN; YOUTH & 

THEIR FAMILIES  
$600,000.00 

Currently, San Francisco Behavioral Health Services/Department of 
Public Health does not claim Federal funds (Medicaid) to support 
children’s mental and emotional health. Recent data shows that 
concerns around mental well-being were exacerbated by the 
pandemic especially among historically marginalized groups including 
African American, Native American, Latina/o/x, Pacific Islander, 
Foster, and Homeless youth and families. Prioritizing the mental 
health of our children and families, and the systems that deliver 
mental health services, are critical to San Francisco’s recovery from 
COVID-19. 
Preliminary analysis by San Francisco Behavioral Health 
Services/Department of Public Health has revealed a significant 
opportunity to generate federal matching funds on existing city non-
federal expenditures. An analysis of the FY16-17 and 17-18 San 
Francisco Behavioral Health Services/Department of Public Health 
mental health cost report indicates potential to draw down an 
additional $5-$10 million in federal reimbursement through Mental 
Health Medi-Cal Administrative Activities and other federal 
reimbursement mechanisms annually. This project researches, 
establishes, and implements a mechanism for drawing down these 
funds. 

January 1, 2021  June 30, 2023  REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/node/17890
https://apps.sfgov.org/dhrdrupal/node/17890
https://apps.sfgov.org/dhrdrupal/node/17728
https://apps.sfgov.org/dhrdrupal/node/17728


PSC 

No 
Dept Designation 

PSC 

Amount 
Description of Work 

PSC 

Estimated 

Start Date 

PSC 

Estimated 

End Date 

Type of 

Approval 

41320 - 

21/22 
ENVIRONMENT $125,000.00 

Contractor shall evaluate the feasibility of creating a microgrid on a 
portion of campus to support resiliency efforts (i.e., augment 
increasing electrical demands on infrastructure and campus power 
outages) 
1. Review generation options (solar) & microgrid charette)
2. Review SFO's documentation on critical infrastructure
3. List critical infrastructure and life/safety/systems with estimate of
burn rate by hour 
4. Capacity and longevity of alternative/backup power currently
available for entire airport 
5. Determine best location for microgrids on campus

March 1, 2022 
February 29, 

2024 
REGULAR 

49224 - 

21/22 
ENVIRONMENT $5,000,000.00 

Funding comes from the State of California through the Bay Area 
Regional Energy Network (BayREN). BayREN is a coalition of the Bay 
Area’s nine counties — a network of local governments partnering to 
promote resource efficiency at the regional level, focusing on 
energy, water and greenhouse gas reduction. BayREN is a project of 
the Association of Bay Area Governments / Metropolitan 
Transportation Commission.  

Contractor will provide a) professional energy efficiency consulting, 
b) utility data measurement, analysis and verification services, and
c) provide SFE with a group of qualified, vetted equipment
installation contractors to install energy efficiency equipment in 
small- and medium-sized businesses (SMB). 

April 1, 2022 March 31, 2024  REGULAR 

44853 - 

21/22 

DEPARTMENT OF 

HOMELESSNESS AND 

SUPPORTIVE HOUSING 

$7,800,000.00 

The Department of Homelessness and Supportive Housing (HSH) 
requires consultants to deliver several time-limited and/or as-needed 
projects/services, including a strategic framework review/progress 
report for HSH’s five-year strategic framework; as-needed 
community and stakeholder engagement to inform needs and 
strategy; strategic planning; systems modeling to develop funding 
priorities; provide facilitation, coaching and planning services to 
support HSH's organizational development and the development of 
the executive leadership and management teams; Homelessness 
Response System capacity building; system-wide capacity-building 
services, including capacity-building services for the temporary 
shelter system and temporary shelter system training, policy, and 
procedure manual; equity impact analysis and recommendations for 
HSH-funded programs; review professional development 
opportunities to ensure alignment with HSH equity action plan and 

July 1, 2022 June 30, 2027  REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/node/17880
https://apps.sfgov.org/dhrdrupal/node/17880
https://apps.sfgov.org/dhrdrupal/node/17885
https://apps.sfgov.org/dhrdrupal/node/17885
https://apps.sfgov.org/dhrdrupal/node/17814
https://apps.sfgov.org/dhrdrupal/node/17814


PSC 

No 
Dept Designation 

PSC 

Amount 
Description of Work 

PSC 

Estimated 

Start Date 

PSC 

Estimated 

End Date 

Type of 

Approval 

other equity goals; assistance with disaster preparedness planning; 
assistance with building trust and optimizing collaboration with 
homeless service contractors and other community partners; 
evaluation of HSH-funded programs and strategies; as-needed grant 
writing to secure non-local funding as opportunities arise; and time-
limited project management support to HSH. 

43081 - 

21/22 
JUVENILE PROBATION  $320,000.00 

The Ombudsperson is responsible for resolving grievances submitted 
by detained youth at Juvenile Probation Department (JPD) detention 
facilities. Contractor will serve as a neutral and independent agent 
who is a liaison between detainees, their parents/guardians and 
Department staff. When a youth files a grievance, contractor shall 
investigate and resolve through appropriate means including 
mediation between the youth and the Department and where 
appropriate shall recommend procedural changes as part of the 
recommended resolution of a grievance. The contractor will also 
meet with the Juvenile Hall Director or his/her designee at least 
quarterly to provide feedback regarding client service issues and to 
make policy recommendations. They will compile program data for 
monthly reports summarizing the number, source, and outcome of 
complaints handled and reporting hours of service provided. The 
contractor will also develop and maintain individual case files for 
every complaint and issue a letter outlining the complaint, findings, 
and recommendations to the complainant, as appropriate. 

July 1, 2022 June 30, 2026  REGULAR 

42673 - 

21/22 

MUNICIPAL 

TRANSPORTATION 

AGENCY  

$117,740,000.00 

The Train Control Upgrade Project (TCUP) is a ten-year capital 
program that will procure a new Communications Based Train 
Control (CBTC) system to replace the aging train control signal 
system currently installed in the Market Street Subway and expand 
CBTC to the surface. It will provide operations and service planning 
staff with the tools necessary to deliver reliable, speedy, high-
frequency rail transit to, from, and within downtown San Francisco. 
When installed, the new CBTC system will cover the entire Muni 
Metro railway. 

The CBTC system needs to be designed and engineered to meet 
SFMTA’s requirements and ensure safety, reliability, availability, and 
maintainability. After preliminary design, train control components 
will be installed along the Muni Metro trackway and fitted to the 
LRV4 light rail vehicles in a geographically phased approach. Each 

February 1, 2023  February 1, 2031  REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/node/17969
https://apps.sfgov.org/dhrdrupal/node/17969
https://apps.sfgov.org/dhrdrupal/node/17674
https://apps.sfgov.org/dhrdrupal/node/17674


PSC 

No 
Dept Designation 

PSC 

Amount 
Description of Work 

PSC 

Estimated 

Start Date 

PSC 

Estimated 

End Date 

Type of 

Approval 

phase will feature detailed design and construction, with project 
completion expected in FY31.  

This contract includes design and engineering services necessary to 
develop a CBTC system. The services must be provided by a CBTC 
system supplier, as a supplier understands the design of their own 
proprietary system. The scope of the proposed personnel services 
contract includes this design and engineering, as well as the 
installation of train control components on-board LRV4 light rail 
vehicles. 

45126 - 

21/22 

MUNICIPAL 

TRANSPORTATION 

AGENCY  

$450,000.00 

Contractor to furnish and install equipment and software (SensID by 
Sensys Networks or equivalent) at 11 locations to collect, compile 
and process origin-destination travel time data using Bluetooth re-
identification with anonymized Media Access Control (MAC) 
addresses. The equipment shall be solar-powered and mounted on 
pre-selected utility poles, with cloud-based data transmission (no 
data cable connections on the ground will be available). Contractor 
will generate reports of travel times between selected locations 
based on San Francisco Municipal Transportation Agency’s (SFMTA) 
needs. Travel time data shall be exportable to common formats such 
as .csv. Travel time data collection will be conducted for a one-year 
period, with an optional extension of one additional year. At the end 
of the contract, contractor will remove equipment as contractor's 
material. 

March 1, 2022 
December 31, 

2024 
REGULAR 

45324 - 

21/22 

MUNICIPAL 

TRANSPORTATION 

AGENCY  

$4,000,000.00 

On-going support, maintenance, and licensing of the Intelex 
application. Future development of Intelex to support San Francisco 
Municipal Transportation Agency’s evolving business requirements 
and to keep San Francisco Municipal Transportation Agency in 
compliance with local, state, and federal regulations. 

April 1, 2022 March 31, 2027  REGULAR 

31794 - 

21/22 

PUBLIC UTILITIES 

COMMISSION  
$758,340.00 

The SFPUC’s capital infrastructure projects are covered by a Project 
Labor Agreement which establishes a uniform process for 
contractors to hire, manage, and maintaining their workforce during 
the construction activities on our projects. The agreement further 
utilizes the process by which unions and contractors can work with 
local area community organizations to identify, recruit and train local 
workers to participate on their projects in. order to comply with 
federal, State, and local workforce requirements, including the 
State’s Journey to Apprentice Ratios and the City’s Local Hire Policy 

July 1, 2019 June 30, 2025  REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/node/17740
https://apps.sfgov.org/dhrdrupal/node/17740
https://apps.sfgov.org/dhrdrupal/node/17881
https://apps.sfgov.org/dhrdrupal/node/17881
https://apps.sfgov.org/dhrdrupal/node/17907
https://apps.sfgov.org/dhrdrupal/node/17907
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No 
Dept Designation 

PSC 

Amount 
Description of Work 

PSC 

Estimated 

Start Date 

PSC 

Estimated 

End Date 

Type of 

Approval 

for construction. 
In order to ensure contractors have the ability to recruit local 
workers with the necessary skills to participate no our unique capital 
projects, the SFPUC supports local community organizations with 
conducting union-approved multi-craft core curriculum and pre-
apprenticeship construction training. Successful graduates from 
these pre-apprenticeship training programs then enter into union 
apprenticeships, including but not limited to, Carpenters, Laborers, 
Operating Engineers, and Electricians unions to work on our projects 
and other projects in their local community. 

' 

TOTAL AMOUNT $141,793,340 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21


POSTING FOR 
March 21, 2022 

PROPOSED PERSONAL SERVICES CONTRACTS – MODIFICATION 
PSC 

Number 

Commission 

Hearing 

Date 

Department 
Additional 

Amount 

Cumulative 

Total 
Description 

Start 

Date 

End 

Date 

Approval 

Type 

32875 - 19/20 - 

MODIFICATIONS 
March 21, 2022 

BOARD OF 

SUPERVISORS -- 

BOS  

$100,000 $200,000 

Digitization of DVD and VHS 

recordings of archived legislative 

proceedings of the Board of 

Supervisors and its Committees 

spanning from 1992-2006. The San 

Francisco Public Library (SFPL) 

currently houses approximately 2,995 

DVDs and 2,124 VHS tapes of Board 

proceedings that will need to be 

converted into a digital media format 

(mp4, wmv, avi, etc.) for preservation 

and retention. Approximate average 

runtime is ~1 hour each. SFGovTV 

does not retain digital video archives 

of Board and Committee meetings 

prior to mid-2006, and it is the Office 

of the Clerk of the Board’s (COB) 

chartered duty to ensure retention 

and preservation of available Board 

and Committee meeting archives. 

Digitized recordings will be retained 

and available for public 

11/01/2019  10/30/2024  REGULAR 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/node/14958
https://apps.sfgov.org/dhrdrupal/node/14958
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Hearing 

Date 
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Additional 

Amount 

Cumulative 
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Date 

End 

Date 

Approval 

Type 

accessibility/request, and COB will 

coordinate with SFGovTV and 

Granicus for web access.  

44359 - 19/20 - 

MODIFICATIONS 
March 21, 2022 

DEPARTMENT OF 

BUILDING 

INSPECTION -- 

DBI  

$2,000,000 $4,000,000 

Department to re-issue a Request for 

Qualifications (RFQ) to seek 

responses from Respondents 

demonstrating expertise in one or 

more of the following Areas: 1) 

Structural Design Review; and 2) Geo-

technical and Geological Engineering 

Review. Based on the responses from 

this RFQ, Department will create a 

pre-qualified list of 

consultants/professionals and 

academic experts from which 

Department may choose prospective 

contractors, on an as-needed basis for 

up to five (5) years of the pre-

qualification notification date, to 

advise the Department in structure 

design and plan review for privately-

sponsored projects. Due to continued 

development of buildings that require 

structural and geotechnical review, 

these specialized services are still 

needed.  

02/03/2022  06/30/2026  REGULAR 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/node/17918
https://apps.sfgov.org/dhrdrupal/node/17918
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32678 - 17/18 - 

MODIFICATIONS 
March 21, 2022 

DEPARTMENT OF 

EMERGENCY 

MANAGEMENT -- 

ECD  

$50,000 $150,000 

Contractor will provide upgrades to 

the grants management system used 

by the Department of Emergency 

Management - Urban Areas Security 

Initiative (UASI) and partner 

jurisdictions. This system allows for 

submission of grant applications, 

project status reporting, and fiscal 

management activities. Contractor will 

provide upgrades to the current UASI 

website in order to better promote the 

Urban Areas Security Initiative (UASI) 

program and its regional projects. The 

enhanced website and upgrades to 

the grants management system will 

continue to allow DEM-UASI the 

ability to promote their programs and 

administer and oversee the UASI 

grant in an efficient and effective 

manner.  

04/01/2022  03/31/2024 
ADMINISTRATIVE 

APPROVAL  

' 

TOTAL AMOUNT $2,150,000 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-03-21
https://apps.sfgov.org/dhrdrupal/node/17934
https://apps.sfgov.org/dhrdrupal/node/17934


Regular/Continuing/Annual

Personal Services Contracts



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
To provide as-needed relocation coordinator services. These services will include assessing old and new locations, 
developing of a relocation plan and move strategy, inventorying of furniture and equipment, identifying and managing 
potential risks to equipment and other special items, developing a move instruction guide for departments, supervising 
the move and decommissioning (closing down) facilities from which departments moved.

B. Explain why this service is necessary and the consequence of denial:
In the case of Animal Care & Control (ACC) and Fleet Management (Fleet), they both have expensive items such as 
hospital equipment for the animals and auto repair/maintenance equipment for City fleet. Consequences of denial would 
be potential damage to City property and equipment; project is mismanaged and stalled; and disrupt the operations as an 
end result.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
The General Services Agency has used these services in the past and copies of past PSCs are being attached. Notably, 
a move consultant was hired when City Hall was relocated to multiple locations during seismic retrofit. Additionally, it 
is our understanding that the San Francisco Public Utilities Commission used a move consultant for relocation from 
Market Street to Golden Gate Avenue, and the San Francisco Police Department used a move consultant for the 
Public Safety Building in Mission Bay.

D. Will the contract(s) be renewed?
May be renewed if services are still needed.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
These services are for an as-needed basis for Citywide use.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The Contractor must have a minimum of five years of experience within the 

last five years in relocating, coordinating, managing, developing, and executing moving services for large 
organizations or entities with comparable in size with the City departments.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1823, Senior Administrative Analyst;  1824, Pr 
Administrative Analyst;  4142, Senior Real Property Officer;   

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  As-Needed Relocation Coordinator Services

Funding Source:  General Fund PSC Duration:   5 years
PSC Amount:   $5,000,000

Page 1



C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
These resources are not available within the City. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

City employees do not have method tools, knowledge, experience and expertise to plan and execute the relocation 
coordination for moving.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. This work is seldomly performed. These services are on an as-needed 
basis. The needs can be different from department to department such as moving medical equipment for ACC verses 
moving equipment for Fleet.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 01/21/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Lynn Khaw      Phone: 4155546296     Email: lynn.khaw@sfgov.org

Address:  City Hall, Room 430 San Francisco, CA
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43302 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/21/2022 
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1

Khaw, Lynn (ADM)

From: dhr-psccoordinator@sfgov.org on behalf of lynn.khaw@sfgov.org
Sent: Friday, January 21, 2022 7:18 PM
To: Khaw, Lynn (ADM); ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26

@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
eerbach@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; Khaw, Lynn 
(ADM); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 43302 - 21/22

RECEIPT for Union Notification for PSC 43302 - 21/22 more than $100k 
 
The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a Personal Services Contract (PSC) 
43302 - 21/22 for $5,000,000 for Initial Request services for the period 06/01/2022 – 05/31/2027.  Notification of 
30 
days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/17890 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code:  ADM 

Type of Request: Initial Modification of an existing PSC (PSC # __________)

Type of Approval: Expedited Regular Annual      Continuing     (Omit Posting)

Type of Service:  Relocation Advice and Assistance

Funding Source:  General Fund PSC Duration:   5 years 

PSC Amount:   $750,000

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The vendor will provide as needed advice and services to the Real Estate Department on relocation issues 
when the City purchases, condemns or receives as a gift to the City a building for City use and therefore 
must relocate existing tenants. Vendor will provide strategic planning for relocation assistance including 
preparation of relocation plans, study, and implementation of same; preparation of mandated notices, 
information brochures and other documents as required by state and/or federal relocation laws and 
regulations; perform claims administration and recommendations; determine eligibility for relocation 
benefits under applicable laws and guidelines; provide advisory assistance to those who are displaced; 
perform timely preparation and distribution of notices to vacate and other notices as required; and 
provide both business and residential relocation services as necessary.

B.  Explain why this service is necessary and the consequence of denial:
Upon acquisition or condemnation of property, the City must provide relocation assistance under state 
and/or federal law. Depending on the project's monetary sources (e.g., Federal funds come with specific 
requirements for relocation), failure to provide relocation assistance and advice could result in a business 
and/or resident not relocating, delay a project, and/or potentially result in legal action again the City.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous 
PSC, attach copy of the most recently approved PSC. 
These services were provided under contract.

D.  Will the contract(s) be renewed?
New contracts under new RFP.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑Other (be specific and attach any relevant supporting documents): 

REASON FOR CHECKING OTHER:
Very specialized knowledge and expertise are required.

Page 1 of 3
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3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   At least five (5) years residential and commercial relocation 

services for governmental entities; licensed and certified to conduct business in State of California; 
successful completion of course on the Uniform Relocation Assistance and Real Property Acquisition 
Policies Act; successful completion of course on relocation assistance; experience testifying as expert 
witness in Relocation Assistance Appeals Board proceeding or Superior Court actions regarding 
relocation claims; experience in office, commercial and residential relocations in Bay Area during the 
last two (2) years.

B.   Which, if any, civil service class(es) normally perform(s) this work?    4142, Senior Real Property 
Officer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 These services are not available from resources within the City. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The only Civil Service classification that provides a small portion of these services is Senior Real 
Property Officer Class 4142. That classification does not have the specialized knowledge and training 
required.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain. No. Work is specialized and as needed. 
No one classification would have the range and depth of knowledge required.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No. No training will be provided.

C.  Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement.
No. 

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No. 
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No. 

7.  Union Notification:  On 03/07/2019, the Department notified the following employee organizations of 
this PSC/RFP request:
Architect & Engineers, Local 21 

 I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO 
THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:   One Carlton B. Goodlett Place, Room 362 San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43054 - 18/19        
DHR Analysis/Recommendation:                                              action date: 06/03/2019
Commission Approval Required                                              Approved by Civil Service Commission 
06/03/2019 DHR Approved for 06/03/2019 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code:  ADM 

Type of 
Request:

Initial Modification of an existing PSC (PSC # 42017 - 14/15)

Type of 
Approval:

Expedited Regular Annual      Continuing     (Omit 
Posting)

Type of Service:  Relocation Assistance

Funding Source:  General Fund

PSC Original Approved Amount:  $300,000 PSC Original Approved Duration:  02/01/15 - 
01/31/19 (4 years) 

PSC Mod#1 Amount:  $250,000 PSC Mod#1 Duration:  no duration added 

PSC Mod#2 Amount:  no amount added PSC Mod#2 Duration:  02/01/19-07/01/19 (21 weeks 
3 days) 

PSC Cumulative Amount Proposed:  $550,000 PSC Cumulative Duration Proposed:  4 years 21 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Strategic Planning For Relocation Assistance including preparation of relocation plans, study, and 
implementation of same; preparation of mandated notices, information brochures and other 
documents as required by state and/or federal Relocation Law; claim administration and 
recommendations; determination of eligibility for relocation benefits under applicable laws and 
guidelines; advisory assistance to those who are displaced; timely preparation and distribution of 
notices to vacate and other notices as required; provide both business and residential relocation 
services as necessary.

B.  Explain why this service is necessary and the consequence of denial:
Upon acquisition or condemnation of property, the City must provide relocation assistance under 
state and/or federal law. Depending on the project’s monetary sources, failure to provide could 
result in business and/or resident not relocating, delay in project, lawsuit against City for all of same.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
By contract

D.  Will the contract(s) be renewed?
No

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A.   Display all that apply
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☑Other (be specific and attach any relevant supporting documents): 

REASON FOR CHECKING OTHER:
Very specialized knowledge/expertise required. Short term period

Explain the qualifying circumstances: 
no response from department

B. Reason for the request for modification:
Additional departments will be moving, thus additional relocation assistance required. No funds 
being added; only several months duration.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   At least 5 years residential and commercial relocation 

services for governmental agencies; licensed and certified to conduct business in State of 
California; successful completion of course on Uniform Relocation Assistance and Real Property 
Acquisition Policies Act; successful completion of course on relocation assistance; experience 
testifying as expert witness in Relocation Assistance Appeals Board proceeding or superior court 
action regarding relocation claims; experience in office, commercial and residential relocations 
in Bay Area in last two (2) years

B.   Which, if any, civil service class(es) normally perform(s) this work?    4142, Senior Real Property 
Officer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil services classes do not possess the expertise, experience and knowledge for tasks required

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. This is a short term 
project.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
No training to be provided
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C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
Yes. Civil Service approved 8.6.18

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 This is for additional work to be done

7.  Union Notification:  On 11/27/18, the Department notified the following employee organizations of 
this PSC/RFP request:
Architect & Engineers, Local 21; 

 I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky      Phone: 4155544859     Email: joan.lubamersky@sfgov.org

Address:   One Carlton B Goodlett Place, Room 362, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42017 - 14/15        
DHR Analysis/Recommendation:                                              
Commission Approval Not Required                                              
Approved by DHR on 12/06/2018 
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City and County of San Francisco  Department of Human Resources 
 

July 2013 

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”) 

Department: _________________________________________________       Dept. Code: ___________ 

Type of Request:   □ Initial     □ Modification of an existing PSC (PSC # __________) 

Type of Approval:   □ Expedited    □                                                    (□ Omit Posting) 

Type of Service: _______________________________________________________________________ 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C. Has this service been provided in the past.  If so, how? If the service was provided via a PSC, provide the most 

recently approved PSC # and upload a copy of the PSC. 

 

 

 

D. Will the contract(s) be renewed? 

 

2.  Union Notification:  On ______, the Department notified the following employee organizations of this PSC/RFP 

request:  ______________________________________________________________________ 

************************************************************************************* 

FOR DEPARTMENT OF HUMAN RESOURCES USE 

PSC#_________________   

DHR Analysis/Recommendation:       

 

  

1.  Description of Work 
     A.  Scope of Work:   

 

B.      Explain why this service is necessary and the consequence of denial: 
 

 
  

Funding Source:_____________________________________________                
PSC Original Approved Amount:_____________                PSC Original Approved Duration:  __________________
PSC Mod#1 Amount:________________                            PSC Mod#1 Duration:________________________
PSC Mod#2 Amount:________________                            PSC Mod#2 Duration:________________________
PSC Cumulative Amount Proposed: _____________          PSC Cumulative Duration Proposed:_________________    

  

Relocation Assistance

Architect & Engineers, Local 21; 

Strategic Planning For Relocation Assistance including preparation of relocation plans, study, and implementation
of same; preparation of mandated notices, information brochures and other documents as required by state and/or
federal Relocation Law; claim administration and recommendations; determination of eligibility for relocation
benefits under applicable laws and guidelines; advisory assistance to those who are displaced; timely preparation
and distribution of notices to vacate and other notices as required; provide both business and residential relocation
services as necessary.

✔

DHR Approved for 08/06/2018

42017 - 14/15

Approved by Civil Service Commission

08/06/2018

By contract

4 years

$250,000

Commission Approval Required

Regular

02/01/15 - 01/31/19 (4 years)

08/06/2018

06/26/18

$550,000

GENERAL SERVICES AGENCY - CITY ADMIN

Upon acquisition or condemnation of property, the City must provide relocation assistance under state and/or
federal law.  Depending on the project's monetary sources, failure to provide could result in business and/or
resident not relocating, delay in project, lawsuit against City for all of same.

no duration added

✔

$300,000

General Fund

42017 - 14/15

No

ADM



City and County of San Francisco  Department of Human Resources 
 

July 2013 

3. Description of Required Skills/Expertise 

A. Specify required skills and/or expertise: 

 

 

 

 

       B. Which, if any, civil service class(es) normally perform(s) this work? 

 

       C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If yes, explain: 

 

 

 
4. Why Classified Civil Service Cannot Perform 

         A. Explain why civil service classes are not applicable: 
 
 
 
 
 

 

 

  B. Would it be practical to adopt a new civil service class to perform this work?  Explain. 

 

 

 
5. Additional Information (if “yes”, attach explanation)        YES  NO 

A. Will the contractor directly supervise City and County employee?    □  □ 

B. Will the contractor train City and County employee?        □  □ 

C. Are there legal mandates requiring the use of contractual services?    □  □ 

D. Are there federal or state grant requirements regarding the use of     □  □ 

contractual services? 

E. Has a board or commission determined that contracting is the most effective   □  □ 

way to provide this service? 

F. Will the proposed work be completed by a contractor that has a current PSC   □  □ 

contract with your department? 

□ THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD 

ON _________  BY: 

Name: ___________________________________     Phone: ____________    Email: ________________ 

Address: _____________________________________________________________________________   

             

✔

Civil services classes do not possess the expertise, experience and knowledge for tasks required

✔

No training will be provided.

At least 5 years residential and commercial relocation services for governmental agencies; licensed and certified
to conduct business in State of California; successful completion of course on Uniform Relocation Assistance and
Real Property Acquisition Policies Act; successful completion of course on relocation assistance; experience
testifying as expert witness in Relocation Assistance Appeals Board proceeding or superior court action regarding
relocation claims; experience in office, commercial and residential relocations in Bay Area in last two (2) years

joan.lubamersky@sfgov.org

No.  This is a short term project.

4155544859

 06/26/18 

 Joan Lubamersky

✔

One Carlton B Goodlett Place, Room 362 San Francisco, CA 94102

✔

4142,

✔

✔

No

This is for additional work to be done

✔
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Currently, San Francisco Behavioral Health Services/Department of Public Health does not claim Federal funds (Medicaid) 
to support children’s mental and emotional health. Recent data shows that concerns around mental well-being were 
exacerbated by the pandemic especially among historically marginalized groups including African American, Native 
American, Latina/o/x, Pacific Islander, Foster, and Homeless youth and families. Prioritizing the mental health of our 
children and families, and the systems that deliver mental health services, are critical to San Francisco’s recovery from 
COVID-19.

Preliminary analysis by San Francisco Behavioral Health Services/Department of Public Health has revealed a significant 
opportunity to generate federal matching funds on existing city non-federal expenditures. An analysis of the FY16-17 and 
17-18 San Francisco Behavioral Health Services/Department of Public Health mental health cost report indicates potential 
to draw down an additional $5-$10 million in federal reimbursement through Mental Health Medi-Cal Administrative 
Activities and other federal reimbursement mechanisms annually. This project researches, establishes, and implements a 
mechanism for drawing down these funds. 

B. Explain why this service is necessary and the consequence of denial:
The services are necessary because the City currently does not possess the working knowledge associated with the 
process to claim these federal reimbursements. Denial of this service would result in the potential loss of an additional 
$5-10M of Federally reimbursable funds for the San Francisco Department of Public Health.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This service has not been provided in the past.

D. Will the contract(s) be renewed?
No, this is a one-time activity.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
N/A

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
In collaboration with the Department of Public Health and the San Francisco Unified School District we were unable to 
identify any existing City personnel who have the knowledge and expertise required to comply with the federal 
administrative claiming process and methodology.

3.  Description of Required Skills/Expertise

Department:   CHILDREN; YOUTH & THEIR FAMILIES -- CHF Dept. Code: CHF

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Federal Fund Matching Activities

Funding Source:  Children's Fund
PSC Amount:   $600,000 PSC Est. Start Date:   01/01/2021 PSC Est. End Date    06/30/2023
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A. Specify required skills and/or expertise:   The ability to establish, and implement a mechanism for drawing down 
federal funds through Mental Health Medi-Cal Administrative Activities and other federal reimbursement 
mechanisms and train City Departments and Community Based Organizations on the process. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    1630, Account Clerk;  1632, Senior Account 
Clerk;  1634, Principal Account Clerk;  1635, Health Care Billing Clerk 1;  1636, Health Care Billing Clerk 2;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 In collaboration with the Department of Public Health and the San Francisco Unified School District we were unable to 
identify any existing City personnel who have the knowledge and expertise required to comply with the federal 
administrative claiming process and methodology. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

No current Civil Service class has the necessary requirements associated with the federal administrative claiming 
process.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. The proposed services provided are intended to develop the process 
and methodology, then train and inform necessary City Staff to perform the process of securing federal matching 
funds on existing city non-federal expenditures.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. We estimate 175 hours of training time needed for Health Care Billing personnel at the Department of Public 
Health/San Francisco Behavioral Health Services.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 12/23/2021, the Department notified the following employee organizations of this PSC/RFP 
request:
SEIU 1021 Miscellaneous; SEIU Local 1021

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Loren Newquist      Phone: 6286527133     Email: loren.newquist@dcyf.org

Address:  1390 Market Street, Suite 900 San Francisco, CA 94102
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*************************************************************************************
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 41272 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/21/2022 
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of loren.newquist@dcyf.org
Sent: Thursday, December 23, 2021 1:33 PM
To: Newquist, Loren (CHF); Laxamana, Junko (BOS); sarah.wilson@seiu1021.org; 

Sandeep.lal@seiu1021.me; leah.berlanga@seiu1021.org; Frigault, Noah (HRC); Meyers, Julie (HSA); 
thomas.vitale@seiu1021.org; Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC); 
pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org; 
ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; xiumin.li@seiu1021.org; Poon, Sin Yee (HSA); 
david.canham@seiu1021.org; jtanner940@aol.com; Newquist, Loren (CHF); DHR-PSCCoordinator, 
DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 41272 - 21/22

RECEIPT for Union Notification for PSC 41272 ‐ 21/22 more than $100k 
 
The CHILDREN; YOUTH & THEIR FAMILIES ‐‐ CHF has submitted a request for a Personal Services Contract (PSC) 41272 ‐ 
21/22 for $600,000 for Initial Request services for the period 01/01/2021 – 06/30/2023.  Notification of 30 days 
(60 
days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/17728 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor shall evaluate the feasibility of creating a microgrid on a portion of campus to support resiliency efforts (i.e., 
augment increasing electrical demands on infrastructure and campus power outages)

1. Review generation options (solar) & microgrid charette)

2. Review SFO's documentation on critical infrastructure

3. List critical infrastructure and life/safety/systems with estimate of burn rate by hour

4. Capacity and longevity of alternative/backup power currently available for entire airport

5. Determine best location for microgrids on campus

B. Explain why this service is necessary and the consequence of denial:
Microgrids are an emerging area of energy infrastructure. Without the outside specialized experience of the contractor 
the City would not be able to assist SFO with its Microgrid Feasibility Study to guide SFO in the development of its on-
campus energy supply source for increased safety and resilience. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
N/A, New item.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
This is a short term project need that requires specialized experience, only temporarily needed.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Previous experience with Microgrids, energy distribution, knowledge of 

Department:   ENVIRONMENT -- ENV Dept. Code: ENV

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Microgrid Feasibility Consultant 

Funding Source:  Local PSC Duration:   2 years
PSC Amount:   $125,000
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current energy generation processes, loads, and utilities. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5638, Environmental 
Assistant;  5640, Environmental Spec;  5642, Sr. Environmental Spec;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Knowledge and experience with past microgrid studies is specialized, and not contained within the knowledge of the 
department's staff.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, the is a short term project need.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training component associated. Work produces a study/report.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 Yes. It is possible. We have four submissions for the project from the RFQ Pool. Two of four submissions have current 
contracts with the department. TRC Engineers-BayRen Energy Program & Arup North America-Energy Consultation

7.  Union Notification:  On 01/20/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: David Kashani      Phone: 415-355-3704     Email: david.kashani@sfgov.org

Address:  1155 Market Street, 3rd Floor San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41320 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/21/2022 
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The Department of Homelessness and Supportive Housing (HSH) requires consultants to deliver several time-limited 
and/or as-needed projects/services, including a strategic framework review/progress report for HSH’s five-year strategic 
framework; as-needed community and stakeholder engagement to inform needs and strategy; strategic planning; 
systems modeling to develop funding priorities; provide facilitation, coaching and planning services to support HSH's 
organizational development and the development of the executive leadership and management teams; Homelessness 
Response System capacity building; system-wide capacity-building services, including capacity-building services for the 
temporary shelter system and temporary shelter system training, policy, and procedure manual; equity impact analysis 
and recommendations for HSH-funded programs; review professional development opportunities to ensure alignment 
with HSH equity action plan and other equity goals; assistance with disaster preparedness planning; assistance with 
building trust and optimizing collaboration with homeless service contractors and other community partners; evaluation 
of HSH-funded programs and strategies; as-needed grant writing to secure non-local funding as opportunities arise; and 
time-limited project management support to HSH. 

B. Explain why this service is necessary and the consequence of denial:
Inability to contract for the above services would prevent HSH and the City from strategically prioritizing funding based 
on equity and need, building its capacity, and creating a Strategic Plan to set, measure, and meet its goals and objectives. 
These plans are required for the Department to receive state funding starting in 2022. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
A Consultant was selected by HSH through competitive RFP process in 2017 and authorized by CSC via PSCs 2006 
08/09 and 46663 17/18. The services included in this request expand upon the existing work under PSC 2006 08/09 
and 46663 17/18 to reflect the department’s growth and City priorities.

D. Will the contract(s) be renewed?
Yes, if there is additional need for these services. 

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
Actual agreement terms may vary based on funding availability and future need, but shall not exceed 5 years.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals, audits, 
inspections, third party reviews and evaluations).

B. Explain the qualifying circumstances: 
Civil Services classes are not applicable because the Strategic Initiatives do not have a regular, recurring schedule. 
There may be a demonstrated potential of conflict of interest because analysis must be done by employees that are 
impartial. 

Department:   DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING --
HOM

Dept. Code: HOM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Strategic Initiatives Consulting Services

Funding Source:  General Funding
PSC Amount:   $7,800,000 PSC Est. Start Date:   07/01/2022 PSC Est. End Date    06/30/2027
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3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The specific skills will vary based on the type of project/services provided. 

However, all consultants must have experience in working with municipalities/organizations that provide social 
services or services to people experiencing homelessness. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    1824, Pr Administrative Analyst;  0922, Manager 
I;  0923, Manager II;  0931, Manager III;  0932, Manager IV;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 None. The work is time-limited and/or will occur on an as-needed basis and may pose a conflict-of-interest if obtained 
within the City, because analysis done through this job should be impartial. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil Services classes are not applicable because the services are highly specialized per the scope of work required. In 
addition, the work is time-limited and project-bound and/or will occur on an as-needed basis, and may pose a 
conflict-of-interest if performed by City staff, as HSH would like consultants who are impartial to carry out required 
work. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. It would not be practical to adopt a new civil service class because the 
work is time-limited and not regular. The work may also fall under the conflict-of-interest category, as HSH would like 
consultants who are impartial to carry out required analyses, recommendations, and community engagement, for 
example. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. Yes. The consultants will create and implement training plans and may provide training for staff of the 
Homelessness Response System for the following interventions, competencies, and approaches: Housing First, 
homelessness prevention, emergency shelter, rapid rehousing, permanent supportive housing, flexible housing 
subsidy administration, housing search and navigation, housing stabilization, outreach, trauma-informed care, harm 
reduction, and conflict de-escalation. Number of training hours is to be determined. 

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 01/24/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
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Management & Superv Local 21; Municipal Executive Association

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Monique Colon      Phone: 4153555230     Email: monique.colon@sfgov.org

Address:  440 Turk Street San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44853 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/21/2022 
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of monique.colon@sfgov.org
Sent: Monday, January 24, 2022 8:05 PM
To: Colon, Monique (HOM); Laxamana, Junko (BOS); Criss@sfmea.com; camaguey@sfmea.com (contact); 

Christina@sfmea.com; staff@sfmea.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; 
tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; 
Bellamy, Latasha (HOM); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 44853 - 21/22

RECEIPT for Union Notification for PSC 44853 ‐ 21/22 more than $100k 
 
The DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING ‐‐ HOM has submitted a request for a Personal 
Services Contract (PSC) 44853 ‐ 21/22 for $7,800,000 for Initial Request services for the period 06/01/2022 – 
06/30/2027. 
Notification 
of 30 days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/17814 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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Page 41



City and County of San Francisco Department of Human Resources

July 2013

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: _________________________________________________ Dept. Code: ___________

Type of Request: Initial Modification of an existing PSC (PSC # __________)

Type of Approval: Expedited ( Omit Posting)

Type of Service: _______________________________________________________________________

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.

D. Will the contract(s) be renewed?

2. Union Notification: On ______, the Department notified the following employee organizations of this PSC/RFP

request: ______________________________________________________________________

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#_________________

DHR Analysis/Recommendation:

1. Description of Work
A. Scope of Work:

B. Explain why this service is necessary and the consequence of denial:

Funding Source:_____________________________________________                
PSC Original Approved Amount:_____________                PSC Original Approved Duration:  __________________
PSC Mod#1 Amount:________________                            PSC Mod#1 Duration:________________________
PSC Mod#2 Amount:________________                            PSC Mod#2 Duration:________________________
PSC Cumulative Amount Proposed: _____________          PSC Cumulative Duration Proposed:_________________   

Strategic Initiatives Consulting Services

Professional & Tech Engrs, Local 21; Municipal Executive Association; 

Technical assistance to the Department of Homelessness and Supportive Housing (HSH) to support the
implementation of HSH's Five-Year Strategic Framework, and the Department's work to drive systems
transformation and culture change. Includes assessment to Department's approach to addressing homelessness in
San Francisco, as well as specific strategies in the following areas:  adult homelessness, family homelessness,
youth homelessness, street homelessness, coordinated entry systems for all populations, problem solving
strategies, data and performance measurement.

✔

DHR Approved for 05/18/2020

46663 - 17/18

Approved by Civil Service Commission

05/18/2020

The service is currently provided by Focus Strategies and the Department wishes to continue services. The
original contract was signed in 2017 and authorized by CSC via PSCs 2006 08/09 and 46663 17/18.

4 years

$286,699
$1,555,770

Commission Approval Required

Regular

07/01/18 - 06/30/22 (4 years)

05/18/2020

02/24/20

$2,620,961

DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE H

Inability to continue existing services, including strategic framework implementation, change management, and
Coordinated Entry processes would prevent the department from meeting its mission, goals and objectives.
Coordinated Entry organizes the Homelessness Response System with a common, population-specific
assessment, centralized data system, and prioritization method that directs Participants to the appropriate
resources and allows for data-driven decision-making and performance-based accountability. Coordinated Entry
in San Francisco is organized to serve three subpopulations, Adults, Families, and Youth. The process is four
parts: access, assessment, prioritization, and referral. The implementation of CE is ongoing. The Homelessness
Response System describes the overall system of services to address homelessness managed by the

no duration added
no duration added

✔

$778,492
local, state, or federal funding

46663 - 17/18

It may be renewed based on Department needs and Contractor performan

HOM
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City and County of San Francisco  Department of Human Resources 

July 2013

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

      B. Which, if any, civil service class(es) normally perform(s) this work?

      C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

 
4. Why Classified Civil Service Cannot Perform

         A. Explain why civil service classes are not applicable: 
 
 
 
 
   B. Would it be practical to adopt a new civil service class to perform this work? Explain.

 
5. Additional Information (if “yes”, attach explanation) YES NO

A. Will the contractor directly supervise City and County employee?

B. Will the contractor train City and County employee?

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of

contractual services?

E. Has a board or commission determined that contracting is the most effective

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON _________ BY:

Name: ___________________________________ Phone: ____________ Email: ________________

Address: _____________________________________________________________________________

✔

These are highly specialized services per the years of experience and scope of work required. There are no
existing civil service classifications that can provide these services.

✔

Consultant will create and implement a plan for change management; this w

Minimum of ten (10) years of experience working on issues of homelessness and supportive housing

Minimum of five (5) years of proven experience successfully helping cities and counties with homeless systems
re-design, including data systems related to homelessness, and conducting complex analyses

Experience working with city and county agencies specializing in homelessness on multi year work plans and

monique.colon@sfgov.org

No, it would not be practical to create a new class because of the immediate, short-term and on demand need for
these services.

4153555230

 02/24/20 

 Monique Colon

✔

1360 Mission St, Ste. 200 San Francisco, CA 94103

✔

0922,0923,0931,0932,1825,1824,

✔

✔

No

Request to increase current PSC approval amount.

✔
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: _________________________________________________ Dept. Code: ___________

Type of Request: Initial Modification of an existing PSC (PSC # __________)

Type of Approval: Expedited ( Omit Posting)

Type of Service: _______________________________________________________________________

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.

D. Will the contract(s) be renewed?

2. Union Notification: On ______   , the Department notified the following employee organizations of this PSC/RFP

request: ______________________________________________________________________

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#_________________

DHR Analysis/Recommendation:

1. Description of Work
A. Scope of Work:

B. Explain why this service is necessary and the consequence of denial:

Funding Source: ______________________________________ PSC Duration:
PSC Amount:_______________ PSC Est. Start Date: __________ PSC Est. End Date: __________

Services that support all of the programs under the Human Services Agency

no unions notified

✔

Continued

Services in support of the Agency include the following legal services such as process service, arbitration, Fair
Hearing Officer services, and other specialized legal services not provided by the City Attorney, courier service,
fiscal intermediary, credit checks, equipment maintenance and repairs, property management services, on-
demand and supplemental translation and interpretation services, media and communications services including
outreach to targeted populations served by the Agency, grant writing, program planning and evaluation, technical
writing, environmental and industrial assessment services including ergonomics, mediation and dispute resolutions
services, substance abuse compliance monitoring testing and paternity testing, criminal background checks,
security services, population surveys, management information services, time study information system, business
process mapping , one time document imaging conversion projects for archiving and transition to paperless system
technology solutions for agency operations, off hours transportation services and specialized transportation
including health and safety transportation and shuttle service.

DHR Approved for 06/02/2014 continued - 06/16/2014

Continued the report to the Commission meeting of June 16, 2014 so that the Human Services Agency can
submit to the Commission the requested missing information and documentation, along with a brief staff report
with more information regarding the PSCs with continuing approval.  In addition, the Commission directed the
Human Services Agency to provide proper notice to the union.  (Vote of 5 to 0)

PSC# 2000-05/06

annual memo required

none

Commission Approval Required

Continued

HUMAN SERVICES -- DSS

These services are required to process client and court mandated information, and are necessary for the day to
day operation of the Agency.  Without these services, operations would be interrupted and the Agency could not
fulfill welfare and institutions code compliance.

✔

$25,415,000
County, State and Federal

07/01/2009

2006-08/09

Yes, based upon funding, performance and procurement

DSS
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3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

B. Which, if any, civil service class(es) normally perform(s) this work?

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

4. Why Classified Civil Service Cannot Perform

         A. Explain why civil service classes are not applicable: 
 
 
 
 
   B. Would it be practical to adopt a new civil service class to perform this work? Explain.

 
5. Additional Information (if “yes”, attach explanation) YES NO

A. Will the contractor directly supervise City and County employee?

B. Will the contractor train City and County employee?

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of

contractual services?

E. Has a board or commission determined that contracting is the most effective

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON _________ BY:

Name: ___________________________________ Phone: ____________ Email: ________________

Address: _____________________________________________________________________________

✔

These are very specialized services.  There are no current civil services classification to provided theses services.

✔

Fraud detection, contract development and management, child welfare train

legal services including process service, mediation, arbitration, Fair Hearing Officer services, and other
specialized legal services not provided by the City Attorney, courier service, fiscal intermediary, credit checks,
equipment maintenance and repairs, property management services including pre-move inspections and survey
of conditions, records management (i.e. recycling, shredding, destruction, removal, document imaging),
translation, media and communications services including outreach to targeted populations served by the Agency,

t iti l i d l ti t h i l iti i t l d i d t i l t

david.curto@sfgov.org

Board of Supervisors, ordinance 185-95

No, it would not be practical to create a new class because of the immediate, short-term and on demand need for
these services.

415-557-5581 David Curto

✔

Court mandated substance abuse monitoring and paternity testing

1650 Mission Street Suite 300 San Francisco, CA 94103

✔

,8106,1823,1824,,6139,

✔

Yes, contractor will provided facilities and equipment to perform the services

Multiple contractors under PSC 

✔

✔
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of nicholas.chavez@sfgov.org
Sent: Friday, February 18, 2022 3:04 PM
To: Chavez, Nicholas (JUV); kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org; roger 

marenco; pwilson@twusf.org; cmoyer@nccrc.org; Frigault, Noah (HRC); sfdpoa@icloud.com; 
Mjayne@iam1414.org; Emanuel, Rachel (DEM); laborers261@gmail.com; Laxamana, Junko (BOS); 
jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org; 
anthony@dc16.us; mlobre@sfpoa.org; @sfpoa.org; tracym@sfpoa.org; mleach@ibt856.org; 
rooferslocal40@gmail.com; sal@local16.org; Criss@sfmea.com; Meyers, Julie (HSA); 
seichenberger@local39.org; camaguey@sfmea.com (contact); ablood@cirseiu.org; 
kcartermartinez@cirseiu.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26
@yahoo.com; sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
tjenkins@uapd.com; eerbach@ifpte21.org; tmathews@ifpte21.org; amakayan@ifpte21.org; 
jb@local16.org; Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC); Sandeep.lal@seiu1021.me; 
pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy.Frigillana@seiu1021.org; 
pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org; ted.zarzecki@seiu1021.net; 
leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org; 
davidmkersten@gmail.com; djohnson@opcmialocal300.org; Ramon Hernandez; ablood@cirseiu.org; 
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.org; Poon, Sin Yee 
(HSA); smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; 
staff@sfmea.com; mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; 
sfsmsa@gmail.com; bart@dc16.us; david.canham@seiu1021.org; jtanner940@aol.com; 
oashworth@ibew6.org; L21PSCReview@ifpte21.org; laborers261@gmail.com; 
local200twu@sbcglobal.net; speedy4864@aol.com; Christina@sfmea.com; ecdemvoter@aol.com; 
thomas.vitale@seiu1021.org; Chavez, Nicholas (JUV); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 43081 - 21/22

RECEIPT for Union Notification for PSC 43081 ‐ 21/22 more than $100k 

The JUVENILE PROBATION ‐‐ JUV has submitted a request for a Personal Services Contract (PSC) 43081 ‐ 21/22 for 
$320,000 for Initial Request services for the period 07/01/2022 – 06/30/2026.  Notification of 30 days (60 days for SEIU) 
is required. 

After logging into the system please select link below, view the information and verify receipt: 

http://apps.sfgov.org/dhrdrupal/node/17969 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 

Page 51



Additional Attachment(s)
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Scope of Work from Service Agreement- Individual Contract  

between City and County of San Francisco (City) and Todd R. Wright (Contractor). 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The Train Control Upgrade Project (TCUP) is a ten-year capital program that will procure a new Communications Based 
Train Control (CBTC) system to replace the aging train control signal system currently installed in the Market Street 
Subway and expand CBTC to the surface. It will provide operations and service planning staff with the tools necessary to 
deliver reliable, speedy, high-frequency rail transit to, from, and within downtown San Francisco. When installed, the new 
CBTC system will cover the entire Muni Metro railway.

The CBTC system needs to be designed and engineered to meet SFMTA’s requirements and ensure safety, reliability, 
availability, and maintainability. After preliminary design, train control components will be installed along the Muni 
Metro trackway and fitted to the LRV4 light rail vehicles in a geographically phased approach. Each phase will feature 
detailed design and construction, with project completion expected in FY31. 

This contract includes design and engineering services necessary to develop a CBTC system. The services must be 
provided by a CBTC system supplier, as a supplier understands the design of their own proprietary system. The scope of 
the proposed personnel services contract includes this design and engineering, as well as the installation of train control 
components on-board LRV4 light rail vehicles. 

B. Explain why this service is necessary and the consequence of denial:
The current Automatic Train Control System (ATCS) in the Market Street Subway has exceeded its useful life and needs 
replacement. SFMTA spends $2 million annually to maintain the existing system, and yet it remains unreliable. 
Component failures are persistent, and frequently lead to congestion in the subway and delays for Muni Metro service. 
Additionally, the system is becoming increasingly difficult to maintain due to obsolescence. Certain components of the 
system were declared obsolete by the manufacturer in 2018 and spare components are increasingly unavailable or too 
costly to replace. Denying this service would result in SFMTA continuing to use the current train control system. SFMTA 
maintenance staff would allocate the minimum resources necessary to fix the system as components break. This 
approach does not improve reliability, and there is a very high chance that the system will continue to degrade further. 
Given that continued investment will not reverse the decline of the existing system, deferring replacement is fiscally 
unsustainable. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
The existing train control system was originally procured from a third-party train control vendor, who provided design 
and engineering services for the system. They are also the sole source for spare equipment. Please see attached 
SFMTA Board Resolution No. 09-062 / SFMTA Contract No. 1226. 

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 

Department:   MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Train control system design and procurement

Funding Source:  Funds: Federal/General/Local,Operating
PSC Amount:   $117,740,000 PSC Est. Start Date:   02/01/2023 PSC Est. End Date    02/01/2031
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The project takes 8 years to complete detailed design and construction at all phases.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
A contract to design and deliver a train control system is a one-time capital need to replace the existing train control 
system and expand train control to the surface-running portion of the Muni Metro system. This technology cannot be 
designed or delivered through internal capacity and must be provided by a firm with expertise in the design of train 
control systems and their subsequent integration into active service railways. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The SFMTA will require expertise in designing train control systems as well as 

experience integrating this technology into existing active service railways. The train control system designer will have 
successfully provided CBTC to agencies of similar size and complexity as SFMTA. Train control systems are proprietary 
technology, and their design requires special knowledge of the system which is generally only obtainable through 
train control suppliers.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes. The 
contractor will provide modern Communications Based Train Control (CBTC) equipment that the City does not 
currently possess. This equipment is specially manufactured and only available through third-party train control 
vendors. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 None. The City does not have the capacity or an existing civil service classification for the design and engineering of entire 
train control systems. The SFMTA does employ a small number of electrical engineers, who develop system requirements 
and scope for work conducted by its current train control supplier, but the City would not be able to design its own train 
control system on its own without design and engineering services from the train control system vendor. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Designing and engineering train control systems is a specialty service that the City does not have an applicable civil 
service class to provide. The existing train control system design was originally performed by a contractor, so the City 
has not had a need to establish classifications to perform this work. Furthermore, designing and engineering a train 
control system is fulfilling a one-time capital program requirement, and is not an ongoing job duty that would require 
a permanent classification.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. Even if a new civil service class were to be established, there will not 
be an ongoing need to design and deliver train control systems within SFMTA. In addition to the lack of ongoing need, 
there is simply a lack of train control expertise in the United States; transit agencies must rely on one of a few large 
multinational corporations to provide this technology. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. The contractor will prepare SFMTA staff to use, configure, and maintain the new CBTC system. The contractor 
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will deliver train controller training courses and documents to SFMTA training staff prior to the new train control 
system being placed into revenue service. This may include manuals explaining the principles of operation of the 
system, descriptions of simulation hardware/software, instructions for operating simulation hardware/software, 
explanations of errors and alarms, recommended training scenarios, and any other informational needs for training. 
While initial training from the contractor will be necessary, SFMTA instructors will ultimately be responsible for 
training City staff using the materials provided. This will include the instruction of train controllers, transit operators, 
and any staff that interacts with the CBTC system. In addition to operational training, the contracted supplier will 
provide instruction to SFMTA maintenance staff for wayside and vehicle system maintenance. This may include 
maintenance manuals, explanations of errors and alarms, instructions for performing on-site repairs, detailed 
schematics and diagrams of system hardware, and any information needed for system maintenance. The number of 
hours required for training SFMTA employees by the contractor has yet to be determined. Training details will be 
based on the specific design of the proprietary train control system, which has not yet occurred. However, the civil 
service classifications that typically perform this work and may need training are listed below: 9150 – Train Controller 
9152 – Transportation Controller Trainee 9153 – Transportation Controller 9136 – Transit Training Specialist 9160 –
Transit Operations Specialist 9163 - Transit Operator Yes No 7430 – Assistant Electronic Maintenance Technician 7318 
– Electronic Maintenance Technician 7329 – Electronic Maintenance Technician Assistant Supervisor 7287 –
Supervising Electronic Maintenance Technician 7262 – Maintenance Planner 5203 – Assistant Engineer 5207 –
Associate Engineer 5241 - Engineer 

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 01/20/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
all unions were notified

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com

Address:  1 S Van Ness Ave, 6th Floor San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42673 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/21/2022 
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor to furnish and install equipment and software (SensID by Sensys Networks or equivalent) at 11 locations to 
collect, compile and process origin-destination travel time data using Bluetooth re-identification with anonymized Media 
Access Control (MAC) addresses. The equipment shall be solar-powered and mounted on pre-selected utility poles, with 
cloud-based data transmission (no data cable connections on the ground will be available). Contractor will generate 
reports of travel times between selected locations based on San Francisco Municipal Transportation Agency’s (SFMTA) 
needs. Travel time data shall be exportable to common formats such as .csv. Travel time data collection will be conducted 
for a one-year period, with an optional extension of one additional year. At the end of the contract, contractor will 
remove equipment as contractor's material.

B. Explain why this service is necessary and the consequence of denial:
This work is part of the City’s approvals for the construction of the Golden State Warriors/Chase Event Center. As part of 
agreement between the City and the Warriors, the SFMTA is required to conduct delay measurements twice a year to 
evaluate the traffic impacts to the University of California, San Francisco (UCSF) Mission Bay Campus. The measurements 
will provide information to determine if the SFMTA is required to provide additional transportation and/or traffic 
enforcement to mitigate any additional impacts to UCSF medical staff access to the campus. If the SFMTA is unable to 
undertake this work, the Agency will be seen as out of compliance with the agreements. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This work was undertaken by City Staff once in 2019. The SFMTA used existing equipment. After the work was 
completed, we were informed that the equipment and software was no longer “supported” by the manufacturer 
essentially being deemed “obsolete.” In addition, the equipment/hardware nor the software could be updated for 
future use. 

D. Will the contract(s) be renewed?
Yes, the counts will need to be conducted at the minimum of two additional years. 

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
The services will be needed for one year and three years at the maximum. The vendor will conduct the work twice a 
year; one week in Spring and one week in the early Fall. There is a very small chance that the work will be needed for 
a total of 3 years maximum. 

Department:   MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Compile and process O&D travel time data using BT re-identification with anonymized MAC addr. 

Funding Source:  Local Funds PSC Duration:   2 years 43 weeks
PSC Amount:   $450,000
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3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Have extensive knowledge of the equipment and software used to collect, 

compile and process origin-destination travel time data (SensID by Sensys Networks or equivalent). Have access and 
ability to operate bucket truck and/or other vehicle and equipment to install (and adjust if necessary) equipment on 
pre-selected utility poles up to 30 feet above ground, as well as removal of same equipment at the end of the 
contract.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   The SFMTA 
does not have this equipment for this type of work which has only been performed once. It is more cost effective to 
retain a vendor who has the expertise with using, managing, and maintaining software and equipment that usually 
requires updating every 2 or so years. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 There are no other city agencies/departments that have this equipment. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The SFMTA does not have the equipment nor software on which to train current staff to utilize. The Agency does not 
need to have the equipment on hand since it has only conducted this type of data collection/survey work once and 
hopefully will only need it for maximum 3 years. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. The SFMTA does not conduct this type of data collection/ survey work. It 
would be more cost effective to hire a vendor with both equipment and trained staff. There is no need to develop a 
new civil service class for work that will be performed twice a year for a maximum of 3 years. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. The type of data collection/survey work that will be conducted will not be needed by the SFMTA on a regular 
basis. Therefore, there is no need to train City employees to undertake this type of work. 

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 01/20/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
all unions were notified

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
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COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com

Address:  1 South Van Ness, 6th Floor San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45126 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/21/2022 
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
On-going support, maintenance, and licensing of the Intelex application. Future development of Intelex to support San 
Francisco Municipal Transportation Agency’s evolving business requirements and to keep San Francisco Municipal 
Transportation Agency in compliance with local, state, and federal regulations.

B. Explain why this service is necessary and the consequence of denial:
Intelex is the online/hosted database for input, investigation, and tracking of safety incidents, training records, audits, 
and hazardous conditions for San Francisco Municipal Transportation Agency’s transit operations. Its existence and use 
are mandated by both federal and state regulations. Denying this service may result in San Francisco Municipal 
Transportation Agency falling out of compliance of these regulations which may result in audit findings, fines, and 
withholding of federal funding.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
San Francisco Municipal Transportation Agency has an existing contract with Intelex that expires on 12/31/2021 and 
the existing services are outlined in that contract.

D. Will the contract(s) be renewed?
Yes, the contract will need to be renewed so long as SFMTA utilizes the Intelex application. 

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
Entering into a longer term contract is desired because Intelex will be San Francisco Municipal Transportation 
Agency’s core enterprise Safety Management System for the foreseeable future. We also already have 
implementation demands from additional business units that want to use Intelex and these demands will require 
further development of Intelex by the vendor. 

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Cases where future funding is so uncertain that the establishment of new civil service positions, classes or programs is 
not feasible (including situations where there is grant funding).  

B. Explain the qualifying circumstances: 
Development of Intelex is required when new modules need to be built or existing modules need to be modified to 
meet some business need. Development work does not occur every day, but rather on an as-needed basis when 
business requirements are identified and development funding can be secured. It would therefore be impractical to 
hire an FTE just for these development tasks. Also, in performing these tasks, Intelex has the experience and expertise 
to be able to implement the designs in a timely manner while ensuring compatibility with their software and any 
existing implements.

3.  Description of Required Skills/Expertise

Department:   MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Intelex Services and Subscriptions

Funding Source:  Operating Funds PSC Duration:   5 years
PSC Amount:   $4,000,000
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A. Specify required skills and/or expertise:   Because Intelex is a proprietary hosted software, expertise in the application 
is required to be able to develop and modify Intelex objects. Also, San Francisco Municipal Transportation Agency’s 
implementation of Intelex is highly customized, furthering the need for specific knowledge of the application and its 
components. San Francisco Municipal Transportation Agency does not have access to the back-end source code or 
processes of the application.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 No other City departments utilize Intelex and therefore there are no available resources within the City with the necessary 
expertise. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

There is no specific job class that automatically qualifies an individual for providing this service.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. Development of Intelex is done on an as-needed basis and not on an on-
going basis. Therefore, it does not warrant the need for a new civil service class just to provide this service.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. Training was offered and conducted as part of the initial rollout of the Intelex project. Now that the project phase 
has concluded, no other training is planned. However, this training only provided a basic introduction on supporting 
Intelex. Further training/expertise would be needed to fully support development tasks.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 01/20/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
all unions were notified

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com

Address:  1 South Van Ness, 6th Floor San Francisco, CA 94103
*************************************************************************************
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FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45324 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/21/2022 
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Receipt of Union Notification(s)

Page 77



�

��������	
��	� �������������������������������� !��"������#$��%&%!���#�����#'�()� *�%����$+�,��%��$�-.+�-.--�/012�345� 6%&%!+�7#$8�9!��!��"�# ���#��"���#8�������:������!�%����8�#�!������;%������8����!��#��!���8�3!�!�<�"������=�����-2.7�>38��#�$!�����������8�����������%"�����������8����������"�%����#8�4:�$�!���#1?1?����8�@#��%!"+�A���!"�BC@4D8�"� ��!��-E1��#��"���#8�F�G�#���+�,%�9��BHIJD8�:!����!��!��!!���!�%1.-1����8�!#���%��������!�%����8�� %�������!�%����8�� � ���������!�%����8�������$���1E�%�8�#"� �!����������8�����������8�����$#����������8�#"!����� �K2E����8�����!��"���"?.��#��"���#8���"�"���"1E����8�L�������#!����#8�,%"�!�4!$!������������8��!���!� !��!��"���"MN����8�L�#��%!$���#!����#8�� "��������!�%����8�9����!�#�����!O�����!�%����8�!������$�����!-1���#8�<!��$<���-E�$�������#8�;!��$;���-E�$�������#8�������;�"�����!�%1.-1����8�9���%#���!������!-1����8�9���!�����!-1����8��:!�9����%������#8�!!� ��������!-1����8��#���!;������!-1����8��#�9�$�������!-1����8�: �"���"1E����8�A�������"��!O����������8�H�������""�+�P���!���!�B3=LD8�J���!!��"�"��!�%1.-1�#!8����#���""�Q�!�%�� ��"� �"��!�8�4A���������"���"MN����8�<!��$�R����""�����!�%1.-1����8�����!��!;��!�%1.-1����8��9�#�����!-1����8�����O�"!O���#1?1?����8��!��O��O!�9���!�%1.-1��!�8�"!��� !�"������!�%1.-1����8����"�����"���"/NK����8����$;��9!�����;%����8������#9!���!���#��"���#8��:����������#��"���"M..����8���#��"�%��-E1��#��"���#8�� "��������!�%����8��9����!�����������8����$���1E�%�8���!�!9� ��M�������8�G�%#���"���!�%1.-1����8�J���S!!�3�������������8��#�����$����������8��#����!""��;%������8����:��"���"MN����8�:�%���O�%������#8���������#!����#8�#�9!���1E�%�8�9�%��!��� !;E����8�F-13JLA!��!;�����!-1����8����#����#��"���#8� ������1E�%�8������������#��!�%1.-1����8�:����!�N?.���"���#8�I����7��;����8�F-13JLA!��!;�����!-1����8�"� ��!��-E1��#��"���#8�"���"-..�;%8���!!�$?KE?���"���#8�L�����������#!����#8�!��!#���!����"���#8����#�������"!��!�%1.-1����8�6%&%!+�7#$8�����������������������������'�TU�V)� A!�!�������6����!������!;�3LJ���!��W1..P�3JL�X�?2M-?���-1Y--�Z[\]�̂_]]̀a_�\]�bcd̂ �def]\g_�f[_�h\fi�_̂ \̀j�]i]f_̂ k�ld�mdf�dn_m�j\mo]�dc�̀ff̀p[̂ _mf]�bcd̂ �emfce]f_g�]decp_]k����qrhrstZ�bdc�um\dm�vdf\b\p̀f\dm�bdc�twh�xyz{x�|�{}~{{�̂dc_�f[̀m��}��o��Z[_��uvshst���Zq�vwt�qZ�Zs�v���rvh��||��Z��[̀]�]e�̂ \ff_g�̀�c_�e_]f�bdc�̀�t_c]dm̀j�w_c�\p_]�hdmfc̀pf��twh��xyz{x�|�{}~{{�bdc��x���������bdc�sm\f\̀j�q_�e_]f�]_c�\p_]�bdc�f[_�n_c\dg��x~�}~{�{{����z~z}~{�{�k��vdf\b\p̀f\dm�db�z��g̀i]�����g̀i]�bdc�wrsu��\]�c_�e\c_gk���bf_c�jdaa\ma�\mfd�f[_�]i]f_̂ �nj_̀]_�]_j_pf�j\mo��_jd����\_��f[_�\mbdĉ f̀\dm�̀mg��_c\bi�c_p_\nf���[ffn�~~̀nn]k]bad�kdca~g[cgceǹj~mdg_~}���}��dc�em\dm�mdf\b\p̀f\dm��nj_̀]_�]__�f[_�Z���b\_jg�db�f[_�_̂ \̀j�fd��_c\bi�c_p_\nfk��sb�ide�gd�mdf�]__�̀jj�f[_�em\dm]�ide�\mf_mg_g�fd�pdmf̀pf��f[_�twh�hddcg\m̀fdc�ê]f�p[̀ma_�f[_�]f̀f_��̀po�fd�v�Z�qr�l���̂ ò_�]ec_�f[_�pj̀]]_]�̀mg�em\dm]�ide��̀ mf�fd�mdf\bi�̀c_�]_j_pf_g�̀mg�w��rk�Z[_m��sr��f[_�c_pdcg�̀mg��_c\bi�f[_�j\]f�db�em\dm]�̀mg�_̂ \̀j]k�rlsZ�f[_�gdpê _mf�̀à\m���p[̀ma_�f[_�]f̀f_��̀po�wZ�qZ�uvs�v�v�Zs�sh�Zs�v�̀mg�w��rk��de�][dejg�c_p_\�_�f[_�_̂ \̀j��\f[�̀jj�em\dm]�fd�f[_�Z���b\_jg�̀]�\mf_mg_g�
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Additional Attachment(s)
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Scope of Work from Service Agreement- Contract No. SFMTA-2011/12-31 

between City and County of San Francisco (City) and Intelex Technologies Inc., (Contractor). 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    BOARD OF SUPERVISORS Dept. Code:  BOS 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 32875 - 19/20)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  VHS and DVD Digitization

Funding Source:  General Fund

PSC Original Approved Amount:  $90,000 PSC Original Approved Duration:  11/01/19 - 
10/31/22 (3 years) 

PSC Mod#1 Amount:  $10,000 PSC Mod#1 Duration:  no duration added 

PSC Mod#2 Amount:  $100,000 PSC Mod#2 Duration:  11/01/19-10/30/24 (2 years) 

PSC Cumulative Amount Proposed:  $200,000 PSC Cumulative Duration Proposed:  5 years 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Digitization of DVD and VHS recordings of archived legislative proceedings of the Board of 
Supervisors and its Committees spanning from 1992-2006. The San Francisco Public Library (SFPL) 
currently houses approximately 2,995 DVDs and 2,124 VHS tapes of Board proceedings that will 
need to be converted into a digital media format (mp4, wmv, avi, etc.) for preservation and 
retention. Approximate average runtime is ~1 hour each. SFGovTV does not retain digital video 
archives of Board and Committee meetings prior to mid-2006, and it is the Office of the Clerk of the 
Board’s (COB) chartered duty to ensure retention and preservation of available Board and 
Committee meeting archives. Digitized recordings will be retained and available for public 
accessibility/request, and COB will coordinate with SFGovTV and Granicus for web access.

B.  Explain why this service is necessary and the consequence of denial:
The COB has a chartered duty to preserve and retain available records of legislative proceedings for 
the Board of Supervisors and its Committees. Denial of this request may result in a potential 
violation of the COB’s chartered duties (SF Charter Sec. 2.108, 2.117), and the eventual physical 
deterioration of the archived media. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Yes, by contract

D.  Will the contract(s) be renewed?
No, there is a finite amount of archived video recordings for digitization and the contract will not be 
renewed. 

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
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2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with 
an operator).  

Explain the qualifying circumstances: 
Project is short term and requires equipment provided by the vendor.

B. Reason for the request for modification:
Project not yet complete. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Knowledge of video encoding, encapsulation, and 

compression, ability to operate specialized DVD and VHS digitizing equipment, and expertise in 
archival processes for the handling of historical records.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1021, IS Administrator 
1;  1022, IS Administrator 2;  1023, IS Administrator 3;  1024, IS Administrator-Supervisor;  1777, 
Media/Security Sys Spec;  1781, Media/Security Syst Supv;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes, the contractor will provide a high-speed VHS and DVD digital video converting 
hardware and software. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Digitization of high-volume VHS and DVD require specialized equipment and expertise to 
oversee the process. This is a short term project.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. This is a short term 
project.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
No training will be provided.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 We are not extending duration. New funds necessary to finish

7.  Union Notification:  On 02/07/22, the Department notified the following employee organizations of 
this PSC/RFP request:
Theatrical Stage Employees, L16; Architect & Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Wilson Ng      Phone: 4155547725     Email: wilson.l.ng@sfgov.org

Address:   One Dr. Carlton B. Goodlett Place Room 244, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 32875 - 19/20        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 03/21/2022 
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of sharon.lee@sfgov.org
Sent: Thursday, February 10, 2022 1:55 PM
To: Lee, Sharon (DBI); kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org; roger 

marenco; pwilson@twusf.org; cmoyer@nccrc.org; Frigault, Noah (HRC); sfdpoa@icloud.com; 
Mjayne@iam1414.org; Emanuel, Rachel (DEM); laborers261@gmail.com; Laxamana, Junko (BOS); 
jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org; 
anthony@dc16.us; mlobre@sfpoa.org; @sfpoa.org; tracym@sfpoa.org; mleach@ibt856.org; 
rooferslocal40@gmail.com; sal@local16.org; Criss@sfmea.com; Meyers, Julie (HSA); 
seichenberger@local39.org; camaguey@sfmea.com (contact); ablood@cirseiu.org; 
kcartermartinez@cirseiu.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26
@yahoo.com; sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
tjenkins@uapd.com; eerbach@ifpte21.org; tmathews@ifpte21.org; amakayan@ifpte21.org; 
jb@local16.org; Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC); Sandeep.lal@seiu1021.me; 
pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy.Frigillana@seiu1021.org; 
pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org; ted.zarzecki@seiu1021.net; 
leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org; 
davidmkersten@gmail.com; djohnson@opcmialocal300.org; Ramon Hernandez; ablood@cirseiu.org; 
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.org; Poon, Sin Yee 
(HSA); smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; 
staff@sfmea.com; mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; 
sfsmsa@gmail.com; bart@dc16.us; david.canham@seiu1021.org; jtanner940@aol.com; 
oashworth@ibew6.org; L21PSCReview@ifpte21.org; laborers261@gmail.com; 
local200twu@sbcglobal.net; speedy4864@aol.com; Christina@sfmea.com; ecdemvoter@aol.com; 
thomas.vitale@seiu1021.org; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 44359 - 19/20 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The DEPARTMENT OF BUILDING INSPECTION ‐‐ DBI has submitted a modification request for a Personal Services 
Contract (PSC) for $2,000,000 for services for the period February 3, 2022 – June 30, 2026.  For all Modification requests, 
there is a 7‐Day noticed to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/17918 
Email sent to the following addresses: Please check the record to see if you selected a union where a corresponding 
email in the TO: field isn't present. 
Either you selected none or there is no email entered in the system by that particular union 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    DEPARTMENT OF EMERGENCY MANAGEMENT Dept. Code:  ECD 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 32678 - 17/18)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Upgrades to Grants Management System and Website

Funding Source:  Federal UASI Grant

PSC Original Approved Amount:  $100,000 PSC Original Approved Duration:  01/01/18 - 
03/31/22 (4 years 12 weeks) 

PSC Mod#1 Amount:  $50,000 PSC Mod#1 Duration:  04/01/22-03/31/24 (2 years 1 
day) 

PSC Cumulative Amount Proposed:  $150,000 PSC Cumulative Duration Proposed:  6 years 12 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor will provide upgrades to the grants management system used by the Department of 
Emergency Management - Urban Areas Security Initiative (UASI) and partner jurisdictions. This 
system allows for submission of grant applications, project status reporting, and fiscal management 
activities. Contractor will provide upgrades to the current UASI website in order to better promote 
the Urban Areas Security Initiative (UASI) program and its regional projects. The enhanced website 
and upgrades to the grants management system will continue to allow DEM-UASI the ability to 
promote their programs and administer and oversee the UASI grant in an efficient and effective 
manner. 

B.  Explain why this service is necessary and the consequence of denial:
The UASI Region is comprised of twelve counties and three core cities, which together receive 
federal funding to combat and respond to terrorism and related catastrophic disasters throughout 
the entire Bay Area. As a regional program, all jurisdictions must be able to easily communicate and 
access information from our website. All jurisdictions must also be able to submit and receive time-
sensitive information via the grants management system. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 32678 - 17/18

D.  Will the contract(s) be renewed?
Based on need, performance, and funding availability. 
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E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
The total duration including the modification will be more than 5 years. This is necessary 
because this is a federally grant funded project that impacts emergency services state-wide. 
Each UASI within California contributes to the project under this one master contract. 

2. Reason(s) for the Request
A.   Display all that apply

☑ Cases where future funding is so uncertain that the establishment of new civil service positions, 
classes or programs is not feasible (including situations where there is grant funding).  

Explain the qualifying circumstances: 
This service is funded by a time limited grant from the federal government. 

B. Reason for the request for modification:
To extend the duration and increase the amount 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The service requires extensive experience working 

within and across county lines in order to facilitate the production of a product that is of mutual 
benefit to all stakeholders involved. The provider must have an understanding of how the 
unique characteristics of each member county impacts the entire UASI Region. The service also 
requires extensive knowledge in emergency response planning and Federal Emergency 
Management Agency (FEMA) and California Office of Emergency Services (CalOES)grant 
requirements. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    1823, Senior Administrative 
Analyst;  0922, Manager I;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Conditions of this grant include a personnel cap limit that has already been reached. No 
additional funds can be used towards personnel costs. Also, because this project spans across 
twelve counties it would be best to enlist a provider not associated with any of the counties. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    The regional, state, and 
national interaction required to perform this service would make it impractical for a SF Civil 
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Service employee to perform this work for and on behalf of other counties. Also, we have 
reached the personnel cap on this time limited grant. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
No training will be provided under this PSC

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
Yes, there are contracting requirements in grant language

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No.

7.  Union Notification:  On 02/17/22, the Department notified the following employee organizations of 
this PSC/RFP request:
Professional & Tech Engrs, Local 21; Municipal Executive Association; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: William Lee      Phone: 415-558-3866     Email: william.lee@sfgov.org

Address:   1011 Turk Street, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 32678 - 17/18        
DHR Analysis/Recommendation:                                              
Commission Approval Required                                              
DHR Approved for 03/21/2022 
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of william.lee@sfgov.org
Sent: Thursday, February 17, 2022 1:48 PM
To: Lee, William (DEM); WendyWong26@yahoo.com; wendywong26@yahoo.com; 

tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; 
Laxamana, Junko (BOS); Criss@sfmea.com; camaguey@sfmea.com (contact); Christina@sfmea.com; 
staff@sfmea.com; Kaplan, Scott (DEM); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 32678 - 17/18 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The DEPARTMENT OF EMERGENCY MANAGEMENT ‐‐ ECD has submitted a modification request for a Personal Services 
Contract (PSC) for $50,000 for services for the period April 1, 2022 – March 31, 2024.  For all Modification requests, 
there is a 7‐Day noticed to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/17934 
Email sent to the following addresses: staff@sfmea.com Christina@sfmea.com Camaguey@sfmea.com 
Criss@SFMEA.com junko.laxamana@sfgov.org L21PSCReview@ifpte21.org pkim@ifpte21.org kschumacher@ifpte21.org 
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com 
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Additional Attachment(s)

Page 141



Page 142



Page 143



Page 144



Page 145



Page 146



Page 147



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: DEPARTMENT OF EMERGENCY MANAGEMENT -- ECD Dept. Code: ECD

Type of Request: Initial Modification of an existing PSC (PSC # __________)

Type of Approval: Expedited Regular Annual Continuing (Omit Posting)

Type of Service: Upgrades to Grants Management System and Website

Funding Source: Federal UASI Grant PSC Duration: 4 years 12 weeks

PSC Amount: $100,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will provide upgrades to the grants management system used by the Department of
Emergency Management - Urban Areas Security Initiative (UASI) and partner jurisdictions. This system
allows for submission of grant applications, project status reporting, and fiscal management activities.
Contractor will provide upgrades to the current UASI website in order to better promote the Urban Areas
Security Initiative (UASI) program and its regional projects. The enhanced website and upgrades to the
grants management system will continue to allow DEM-UASI the ability to promote their programs and
administer and oversee the UASI grant in an efficient and effective manner.

B. Explain why this service is necessary and the consequence of denial:
The UASI Region is comprised of twelve counties and three core cities, which together receive federal
funding to combat and respond to terrorism and related catastrophic disasters throughout the entire Bay
Area. As a regional program, all jurisdictions must be able to easily communicate and access information
from our website. All jurisdictions must also be able to submit and receive time-sensitive information via
the grants management system.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
The website and grants management system were created by a vendor.

D. Will the contract(s) be renewed?
Based on need, performance, and funding availability.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

Cases where future funding is so uncertain that the establishment of new civil service positions, classes
or programs is not feasible (including situations where there is grant funding).
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B. Explain the qualifying circumstances:
This service is funded by a time limited grant from the federal government.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The service requires extensive experience working within and

across county lines in order to facilitate the production of a product that is of mutual benefit to all
stakeholders involved. The provider must have an understanding of how the unique characteristics of
each member county impacts the entire UASI Region. The service also requires extensive knowledge
in emergency response planning and Federal Emergency Management Agency (FEMA) and California
Office of Emergency Services (CalOES)grant requirements.

B. Which, if any, civil service class(es) normally perform(s) this work? 1823, Senior Administrative
Analyst; 0922, Manager I;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
When the website was first developed, the project lead reached out to DTIS to evaluate if services could be
provided by the City, but found that DTIS does not have the capability to assume this project. Also, UASI staff
does not have the time to conduct a project of this magnitude.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Conditions of this grant include a personnel cap limit that has already been reached. No additional
funds can be used towards personnel costs. Also, because this project spans across twelve counties it
would be best to enlist a provider not associated with any of the counties.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. The regional, state, and national
interaction required to perform this service would make it impractical for a SF Civil Service employee
to perform this work for and on behalf of other counties. Also, we have reached the personnel cap on
this time limited grant.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
No. Services are for upgrades, maintenance and hosting services for a proprietary system.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
Yes.
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E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 04/16/2018, the Department notified the following employee organizations of
this PSC/RFP request:
Municipal Executive Association; Professional & Tech Engrs, Local 21

I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: William Lee Phone: 415-558-3866 Email: william.lee@sfgov.org

Address: 1011 Turk Street San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 32678 - 17/18
DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 05/29/2018
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