
  

 

                

City and County of San Francisco 
 

London Breed 
Mayor 

Department of Human Resources 
 

Carol Isen 
Human Resources Director 

 
Date:  March 18, 2022 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Joan Lubamersky / Lynn Khaw, ADM 
  Esperanza Zapien / Johanna Gendelman, HSA 

Genie Wong, POL 
Shawndrea Hale / Daniel Kwon, PUC  
Alexander Burns, DPW 
Amanda Wentworth, TTX 
Jenny Collins, ECN 
Daniella Mattias, MYR 
Jolie Gines/Henry Gong, TIS 
Elisa Baeza, ADP 

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains twelve (12) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 21/22 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2021-2022 

Total for FY2021-2022 

$249,804,696 $188,004,068 $2,052,253,330 
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POSTING FOR 
April 04, 2022 

 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 
 

PSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

47251 - 

21/22  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$6,000,000.00  

Provide a site where Public Works (PW) and other City departments can 
deposit truckloads of construction and demolition (C&D) material 
including asphalt grindings, concrete, and mixed loads that contain soil, 
wood, or other construction materials for reuse, recycling, or proper 
disposal. These C&D materials are generated as a by-product of the 
City’s Street Paving Program, ADA Curb Ramp Installation Program, 
sewer lateral replacements, manhole and catch basin installations and 
adjustments, concrete and brick sidewalk repairs and replacements, and 
other municipal maintenance projects located within the public right-of-
way. 

June 1, 2022  May 31, 2027  REGULAR  

43731 - 

21/22  
HUMAN SERVICES  $600,000.00  

The Contractor will: 
a. Resolve issues and complaints regarding the FCS Division as an 
Ombudsman. San Francisco Human Services Agency (HSA) shall be 
responsible for reviewing and taking the final action on any 
recommendations. The contractor is expected to respond to three levels 
of concerns: 
i. Requests for information, including identification of resources and 
clarification of policies 
ii. Issues requiring facilitation by the Ombudsman 
iii. Assist parties in submitting formal written complaints directed to FCS 
Management regarding issues that cannot be resolved through direct 
meetings with the Child Welfare Worker. 

b. Meet with clients and/or their care provider at HSA offices and/or 
community locations as necessary to provide information, make 
referrals, and conduct complaint intakes. 

July 1, 2022  June 30, 2026  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/node/17925
https://apps.sfgov.org/dhrdrupal/node/17925
https://apps.sfgov.org/dhrdrupal/node/17839
https://apps.sfgov.org/dhrdrupal/node/17839


PSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

c. Consult with FCS Management and staff to resolve the issues or 
complaints. 

d. Assist the complainant in resolving the issue. Resolution may include, 
but is not limited to, the following: 
i. Clarification of FCS rules and policies 
ii. Mediation between the client and staff as appropriate 
iii. Forged agreements between staff, client, or other parties involved in 
the complaint 

e. Meet with FCS Deputy Director or his/her designee at least quarterly 
to provide feedback regarding client service issues and to make policy 
recommendations. 

f. Compile program data for monthly reports summarizing the number, 
source, nature, and outcome of complaints handled and reporting hours 
of service provided. 

g. Develop and maintain individual case files for every complaint. Issue 
a letter outlining the complaint, findings, and recommendations to the 
complainant, as appropriate. 

h. Participate in FCS’s Parent Advisory Committee (PAC), and other 
committees relevant to client concerns, as needed. 

44080 - 

21/22  
POLICE  $7,100,000.00  

The Contractor will provide Information Technology (IT) and 
infrastructure consulting, detailed integration work among Software as a 
Service (SaaS) platform and law enforcement systems, high-touch 
troubleshooting and diagnostics, strategic guidance and support, 
implementations and implementation consulting, SaaS platform 
configurations, and initial train-the-trainer training for permanent civil 
service classifications. 

The amount of the PSC includes all contract costs. 

April 1, 2022  June 30, 2027  REGULAR  

42154 - 

21/22  

PUBLIC UTILITIES 

COMMISSION  
$90,000,000.00  

The SFPUC Infrastructure Division and Wastewater Enterprise (WWE) 
seeks consultant services to provide specialized program management 
support for the Wastewater Capital Improvement Plan. These services 
are required to continue a number of programmatic functions such as 
strategic capital planning, risk management, pre-construction technical 
advice, pre-construction planning and management, labor and contract 
relations, development and refinement of standards, preparation of 

September 1, 

2022  
August 31, 2032  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/node/17917
https://apps.sfgov.org/dhrdrupal/node/17917
https://apps.sfgov.org/dhrdrupal/node/17711
https://apps.sfgov.org/dhrdrupal/node/17711


PSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

programmatic schedules and budgets, analysis of alternative project 
delivery mechanisms and asset management. 

49372 - 

21/22  

PUBLIC UTILITIES 

COMMISSION  
$136,500,000.00  

The San Francisco Public Utilities Commission (SFPUC) requires 
Scheduling Coordinator (SC) Services provided to the Hetch Hetchy 
(HHP) and CleanPowerSF energy portfolios for participation in the 
California Independent System Operator (CAISO) energy markets. The 
SC will assist the SFPUC and both energy portfolios in optimizing its 
short-term resource utilization and service to its loads, including but not 
limited to submittal of Day Ahead and Real Time generation, load, and 
interchange schedules, submitting bids, submitting energy trades, 
managing communications between CAISO, SFPUC schedulers, and 
Power House Operators, handling settlements, and other related 
services. The CAISO high and low voltage wheeling charges are 
required to be paid through SFPUC’s contracted Scheduling Coordinator 
(SC) such that these charges can be paid to support our energy 
transmission from Hetch Hetchy system to San Francisco customers. 
CAISO’s tariffs define these charges as a type of “pass-through charge” 
that SC will pay the charge to CAISO on the behalf of the SC client (e.g. 
SFPUC) without any additional fee for the pass-through charge. The 
CAISO settlement charges are paid on behalf of SFPUC and in 
accordance to the CAISO Payments Calendar. The breakdown of 
charges are as follows: $6,000,000 for the contract costs and 
$130,500,000 for the CAISO pass-through charges. 

April 8, 2022  April 7, 2027  REGULAR  

44155 - 

21/22  

GENERAL SERVICES 

AGENCY - PUBLIC 

WORKS  

$3,000,000.00  

Services are for financial consulting in facilities acquisition in conjunction 
with Mission Bay Development - Community Facilities Districts Nos 4&6 
(CFD #4 & #6). The Consultant's principal responsibilities will be to 
advise San Francisco Public Works (SFPW) on the interpretation of 
existing agreements with Developer, the determination of 
reimbursements, the settling of cost allocation and acquisition 
reimbursement protocols. 

April 4, 2022  April 3, 2028  REGULAR  

42046 - 

21/22  

TREASURER/TAX 

COLLECTOR  
$3,000,000.00  

The Office of the Treasurer and Tax Collector is seeking to procure 
licensed armored car and secure safe 
services to serve all departments citywide. Suppliers must have 
experience offering high-security, high-volume armored transport, 
currency processing, smart vault and change order services. These 
services 
will be used to assist City departments with the movement of currency, 

March 1, 2022  
February 29, 

2032  
REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/node/18061
https://apps.sfgov.org/dhrdrupal/node/18061
https://apps.sfgov.org/dhrdrupal/node/17903
https://apps.sfgov.org/dhrdrupal/node/17903
https://apps.sfgov.org/dhrdrupal/node/17929
https://apps.sfgov.org/dhrdrupal/node/17929
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No  

Dept 

Designation  

PSC 
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Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

coins and checks to designated 
vaults and cash processing centers. These services include: 
1) secure and efficient transportation of Citywide cash and check 
collections and deposits to bank. 
2) deposit pickup from various citywide cash collections points, change 
order service and delivery, and 
emergency cash services. 
3) providing secured vaults or safes in various department locations 
which departments can use to 
deposit their collections and when it is most advantageous. 

' 

TOTAL AMOUNT $246,200,000 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04


POSTING FOR 
April 04, 2022 

PROPOSED PERSONAL SERVICES CONTRACTS – MODIFICATION 
 

PSC 

Number  

Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

33441 13/14 - 

MODIFICATIONS  
April 4, 2022  

ECONOMIC AND 

WORKFORCE 

DEVELOPMENT -- 

ECN  

$2,000,000  $4,350,000  

Contractors will provide business 

consulting and training services to 

the Small Business Development 

Center’s (SBDC’s) small business 

clients on an as-needed basis. SBDC 

is a program hosted by the City 

through the Office of Economic and 

Workforce Development (OEWD) as 

part of a greater network of services 

to help small- to medium-sized 

businesses grow and succeed. The 

Contractors’ counseling services will 

include advice, guidance and/or 

instruction concerning the 

formation, management, financing, 

and operation of small business 

enterprises through workshops, one-

on-one consulting, and loan 

packaging. Through a Request For 

Qualifications, OEWD created a pre-

qualified list of 24 consultants who 

07/01/2025  06/30/2027  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/node/5586
https://apps.sfgov.org/dhrdrupal/node/5586
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Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

will remain eligible for consideration 

and contract negotiation on an as-

needed basis for two years.  

40166 - 17/18 - 

MODIFICATIONS  
April 4, 2022  MAYOR -- MYR  $828,000  $1,930,000  

To provide state legislative 

representation, to advocate on 

behalf of the City and Departments 

on legislative and regulatory 

matters, to assist with the 

implementation of the City’s State 

Legislative Agenda, and to keep the 

Mayor’s Office up-to-date with 

relevant information about State 

government activities. As a City and 

County, San Francisco is affected by 

a broad range of issues across many 

disciplines and departments. The 

City’s state legislative 

representatives should possess the 

experience and knowledge to work 

in a broad array of policy topics 

included, but not limited to 

economic development, health care, 

public safety, human services, 

housing, environment, 

transportation, education and 

community development.  

01/01/2022  12/31/2024  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/node/13929
https://apps.sfgov.org/dhrdrupal/node/13929
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Commission 

Hearing 
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Date  
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49622 - 18/19 - 

MODIFICATIONS  
April 4, 2022  

GENERAL 

SERVICES AGENCY 

- TECHNOLOGY -- 

TIS  

$776,696  $1,894,973  

Vendor will install a Jail 

Management System (JMS) and to 

work with San Francisco Sheriff 

Department Information Technology 

Support Services Staff (ITSS) to 

configure a prototype of the Inmate 

Booking Module in JMS. This service 

shall include a subscription to use 

the JMS software in conjunction with 

the San Francisco Sheriff 

Department existing Microsoft 

Dynamic CRM licenses. The 

prototype would be used by San 

Francisco Sheriff Department in a 

non-production environment for the 

duration of the subscription (12 

months) in order to confirm that 

Vendor’s JMS will meet the jail 

management system needs of San 

Francisco Sheriff Department. The 

scope, assumptions, and costs 

presented in this SOW represent 

Vendor proprietary experience and 

knowledge. A. Project Scope Vendor 

will work with San Francisco Sheriff 

Department to install Offender360 

JMS and all technology components 

04/01/2022  03/31/2024  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/node/15778
https://apps.sfgov.org/dhrdrupal/node/15778
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Hearing 
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Department  
Additional 
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Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

associated with the software in a 

non-production San Francisco Sheriff 

Department environment on their 

server hardware. Vendor will 

conduct a series of training 

workshops with San Francisco 

Sheriff Department Information 

Technology Staff to enable San 

Francisco Sheriff Department To 

make configuration changes to the 

standard JMS Booking module and 

develop a non-production prototype 

that meets the specific business 

requirements of San Francisco 

Sheriff Department for the booking 

process. Vendor will include in the 

services a 12 month subscription of 

the Offender360 JMS software to 

allow San Francisco Sheriff 

Department users to test the 

application in a non-production 

environment for up to 12 months. 

The result of this project will provide 

a prototype that will enable San 

Francisco Sheriff Department to 

validate and confirm that 

Offender360 will meet the jail 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
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Hearing 
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Department  
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management system needs of San 

Francisco Sheriff Department.  

49068 - 14/15 - 

MODIFICATIONS  
April 4, 2022  

ADULT 

PROBATION -- 

ADP  

$0  $3,500,000  

Software upgrade of an existing 

case management system for the 

Adult Probation Department (APD). 

The system will utilize SYSCON’s 

(Vendor) existing data mappings to 

APD's business processes and then 

for subsequent maintenance of the 

upgraded software.The system will 

provide the ability to interface with 

other City departments and other 

California jurisdictions, including the 

California Department of Justice. 

 

Scope Change: 

Software upgrade of an existing 

case management system for the 

Adult Probation Department (APD). 

The system will utilize Vendor's 

existing data mappings to APD's 

business processes and then for 

subsequent maintenance of the 

upgraded software. The system will 

provide the ability to interface with 

other City departments and other 

07/01/2021  05/31/2023  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/node/6284
https://apps.sfgov.org/dhrdrupal/node/6284
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California jurisdictions, including the 

California Department of Justice.  

39380 - 15/16 - 

MODIFICATIONS  
April 4, 2022  POLICE -- POL  $0  $140,000  

The contractor will provide 

emergency repair services and 

preventative maintenance and parts 

for the San Francisco Police 

Department's 16 freezers and 6 

refrigerators which store evidence. A 

list of equipment is attached. 

 

Scope Change: 

Contractor will no longer perform 

preventative maintenance work. 

Contractor will be contacted for 

urgent repairs requiring a 4-hour 

window response only.  

05/01/2022  04/30/2024  
ADMINISTRATIVE 

APPROVAL  

'TOTAL AMOUNT $3,604,696 

 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-04
https://apps.sfgov.org/dhrdrupal/node/16004
https://apps.sfgov.org/dhrdrupal/node/16004


Regular/Continuing/Annual

Personal Services Contracts



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Provide a site where Public Works (PW) and other City departments can deposit truckloads of construction and 
demolition (C&D) material including asphalt grindings, concrete, and mixed loads that contain soil, wood, or other 
construction materials for reuse, recycling, or proper disposal. These C&D materials are generated as a by-product of the 
City’s Street Paving Program, ADA Curb Ramp Installation Program, sewer lateral replacements, manhole and catch basin 
installations and adjustments, concrete and brick sidewalk repairs and replacements, and other municipal maintenance 
projects located within the public right-of-way.

B. Explain why this service is necessary and the consequence of denial:
When work is performed in the existing public right-of-way, the existing improvements need to be removed. For 
example, prior to repaving a street, the existing 2-inches of asphalt are removed with a cold planer that grinds away the 
asphalt and creates asphalt grindings. Other improvements in the street may include excavating the full depth of asphalt 
pavement, concrete base, and sub-base to make the needed improvements. These excavated materials are generated as 
a C&D waste by-product. This service is necessary so that these waste by-products can be properly collected and 
disposed. The proper disposal of C&D waste allows for the by-product to be separated and turned into reusable products, 
including aggregates of various sizes. This promotes sustainability by recycling the waste by-products and keeping them 
out of landfills. Denial would result in PW and other City departments sending this C&D material to landfill facilities, 
which would run counter to the City’s green purchasing efforts and efforts to improve environmental sustainability.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
These services were provided using other City procurement methods. We have been advised to request approval of a 
Personal Services Contract (PSC).

D. Will the contract(s) be renewed?
Yes

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
Services will be required when the City performs maintenance projects in the existing City right-of-way, such as street 
paving projects, installation of ADA curb ramps, sewer lateral replacements, etc. Vendor will supply land, a facility, 
and equipment to properly handle the C&D material generated by the City's activities.

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Asphalt Grindings and Concrete Disposal Services

Funding Source:  General Fund PSC Duration:   5 years
PSC Amount:   $6,000,000
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3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Required experience in the disposal of asphalt grindings, concrete, and other 

materials generated as by-product to paving projects. Vendor must provide a facility with the capacity to accept up to 
44,000 tons of these paving by-products per year. Vendor must have all required Federal, State and local regulatory 
permits and demonstrate the ability to be approved for subsequent renewals of these permits. Such permits include 
Bay Area Air Quality Management District permit(s), business licenses, and any other environmental health and 
hazardous materials storage certificates, and documentation of compliance with all environmental reuse compliance 
measures for the City and County of San Francisco and State of California.

B.   Which, if any, civil service class(es) normally perform(s) this work?    7221, Asphalt Plant Supervisor 1;  7424, Dryer 
Mixer Operator;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes. 
Contractor will provide facilities and equipment necessary to properly handle C&D material resulting from the City's 
Street Paving Program and other municipal maintenance projects. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The City does not have the facility or the equipment necessary to perform these services. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The work varies with the municipal maintenance projects’ schedules and availability of funds. Additionally, the City 
does not have a facility to perform these services.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. The City does not have the facility and equipment necessary to 
perform these services.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/07/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Operating Engineers, Local 3

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Lynn Khaw      Phone: 4155546296     Email: lynn.khaw@sfgov.org
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Address:  City Hall, RM 430, 1 Dr. Carlton B. Goodlett Pl. San Francisco, CA
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47251 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/04/2022 
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Receipt of Union Notification(s)
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Khaw, Lynn (ADM)

From: dhr-psccoordinator@sfgov.org on behalf of lynn.khaw@sfgov.org
Sent: Monday, February 7, 2022 3:43 PM
To: Khaw, Lynn (ADM); Khaw, Lynn (ADM); DHR-PSCCoordinator, DHR (HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 47251 - 21/22

RECEIPT for Union Notification for PSC 47251 - 21/22 more than $100k 
 
The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a Personal Services Contract (PSC) 
47251 - 21/22 for $6,000,000 for Initial Request services for the period 06/01/2022 – 05/31/2027.  Notification of 
30 
days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/17925 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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Additional Attachment(s)
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Prior approved PSC #43424 -19-20, which expired before use 
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https://apps.sfgov.org/dhrdrupal/sites/default/files/psc_73424_19-20_approved_3-16-20.pdf
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    HUMAN SERVICES -- DSS Dept. Code:  DSS 

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Ombudsman Services for Family & Children's Services

Funding Source:  County 75%; State 12%; Federal 13%
PSC Amount:   $600,000 PSC Est. Start Date:   07/01/2022 PSC Est. End Date    06/30/2026

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The Contractor will:

a. Resolve issues and complaints regarding the FCS Division as an Ombudsman. San Francisco Human Services 
Agency (HSA) shall be responsible for reviewing and taking the final action on any recommendations. The 
contractor is expected to respond to three levels of concerns:

i. Requests for information, including identification of resources and clarification of policies

ii. Issues requiring facilitation by the Ombudsman

iii. Assist parties in submitting formal written complaints directed to FCS Management regarding issues that 
cannot be resolved through direct meetings with the Child Welfare Worker.

b. Meet with clients and/or their care provider at HSA offices and/or community locations as necessary to 
provide information, make referrals, and conduct complaint intakes.

c. Consult with FCS Management and staff to resolve the issues or complaints.

d. Assist the complainant in resolving the issue. Resolution may include, but is not limited to, the following:

i. Clarification of FCS rules and policies

ii. Mediation between the client and staff as appropriate

iii. Forged agreements between staff, client, or other parties involved in the complaint

e. Meet with FCS Deputy Director or his/her designee at least quarterly to provide feedback regarding client 
service issues and to make policy recommendations.
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f. Compile program data for monthly reports summarizing the number, source, nature, and outcome of 
complaints handled and reporting hours of service provided.

g. Develop and maintain individual case files for every complaint. Issue a letter outlining the complaint, 
findings, and recommendations to the complainant, as appropriate.

h. Participate in FCS’s Parent Advisory Committee (PAC), and other committees relevant to client concerns, as 
needed.

B.  Explain why this service is necessary and the consequence of denial:
The Human Services Agency Family & Children’s Services Division (FCS) oversees the county child protective 
service functions including the child abuse hotline and investigations, family maintenance and reunification, 
and permanent placement. The mission of FCS is to protect children, maintain and reunify families, and obtain 
safe permanent care for children who cannot be reunified with their families. FCS has an ongoing need for a 
contracted consultant to serve as an ombudsman to respond to complaints from clients, foster/adoptive 
parents and biological parents regarding the FCS Division as well as properly and thoroughly investigate and 
facilitate resolution of said complaints. It is absolutely essential for the Department to contract for an 
impartial third party to intervene and attempt to resolve client issues regarding FCS services. There is no City 
staff position that would possess the versatility and objectivity to investigate/research client issues, seek 
redress if necessary and appropriate, and submit reporting regarding client interventions that serve to inform 
the FCS division's toward shaping its policies and procedures to become more responsive to the needs of 
clients it serves. Denial of this request would effectively close the only neutral, no cost outlet available to 
clients of child welfare services toward airing their concerns and seeking constructive solutions for resolving 
said concerns. Further, the Department would lose valuable client insight as to the impact of Department 
services on the clients it serves.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, 
attach copy of the most recently approved PSC. 
These services have always been provided under contract. The service was previously provided under PSC 
2001-08/09, most recently approved by the Commission on 6/16/14 under continuing resolution. The 
Department is electing to use a new PSC to more explicitly define the services and improve transparency.

D.  Will the contract(s) be renewed?
Yes, most likely should funding be available and the contractor's performance is satisfactory to the 
Department.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing 
PSC by another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude 
the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals, 
audits, inspections, third party reviews and evaluations).
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B. Explain the qualifying circumstances: 
The Human Services Agency's Family and Children's Services Division (FCS) has an ongoing need for a 
contracted consultant to serve as an ombudsman to respond to complaints from clients, foster/adoptive 
parents and biological parents regarding the FCS Division as well as properly and thoroughly investigate 
and facilitate resolution of said complaints. It is absolutely essential for the Department to contract for an 
impartial, independent third party to intervene and attempt to resolve client issues regarding FCS services. 
There is no City staff position that would possess the versatility, objectivity and independence necessary to 
investigate/research client issues (particularly those involving Department staff), seek redress if necessary 
and appropriate, and submit reporting regarding client interventions that serve to inform the FCS division's 
toward shaping its policies and procedures to become more responsive to the needs of clients it serves.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   1. A minimum of three years demonstrated experience providing 

Ombudsman Services for a social services agency providing child welfare services 2. A minimum of three 
years demonstrated experience working with biological parents, children and youth, relatives, foster and 
adoptive parents, caregivers and resource families who receive or have received services from a child 
welfare agency. 3. A minimum of three years of demonstrated experience in mediation and dispute 
resolution of complaints on behalf of children and families linked to child welfare services.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources 
within the City?
 There presently is no City class that performs ombudsman services specifically for children and families linked to 
the child welfare system, nor is there any City department that has employees with the necessary qualifications 
and experience to provide these services to this specific target population. The Human Services Agency has 
competitively bid for these services under contract for the duration of their use. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

This is highly specialized work with a specific target population that requires a neutral party not employed 
by the City to intervene on behalf of clients served by the Human Services Agency Family & Children's 
Services Division. In order to be impartial in conflicts between city staff and child protective services 
clients, HSA cannot use city staff who would in turn be perceived as being biased toward city staff.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a 
new civil service class to perform this work?  Explain. No. While the City could eventually adopt a class that 
would be exclusive to the Human Services Agency which encompassed the essential skill sets needed to 
perform ombudsman services working with the specific target population of children and families linked to 
child welfare, it cannot replicate the necessary objectivity or transparency required to intervene on behalf 
of clients served by the Department particularly in matters that involve the actions of Department staff 
and/or relate to the policies and procedures of the Department that may be the source of the client 
complaints or concerns. It would be neither effective or appropriate to require City staff to investigate 
matters on behalf of clients that involve the actions of other City staff in the same Department.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge component 
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. Explanation of training has not been provided by the department

C.  Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement.
No. 

E.  Has a board or commission determined that contracting is the most effective way to provide this service?  
If so, please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No. 

7.  Union Notification:  On 01/14/2022, the Department notified the following employee organizations of this 
PSC/RFP request:
all unions were notified 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS 
FORM IS COMPLETE AND ACCURATE:

Name: johanna gendelman      Phone: 415-557-5507     Email: johanna.gendelman@sfgov.org

Address:   1650 Mission Street, 5th Floor San Francisco, CA                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43731 - 21/22        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/04/2022 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    HUMAN SERVICES Dept. Code:  DSS 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 34995 - 17/18)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Ombudsman Services for Family & Children's Services

Funding Source:  County 75%; State 12%; Federal 13%

PSC Original Approved Amount:  $88,788 PSC Original Approved Duration:  10/01/17 - 
06/30/18 (38 weeks 6 days) 

PSC Mod#1 Amount:  $568,234 PSC Mod#1 Duration:  07/01/18-06/30/22 (4 years 1 
day) 

PSC Cumulative Amount Proposed:  $657,022 PSC Cumulative Duration Proposed:  4 years 39 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The Contractor will:

a. Resolve issues and complaints regarding the FCS Division as an Ombudsman. San Francisco 
Human Services Agency (HSA) shall be responsible for reviewing and taking the final action on any 
recommendations. The contractor is expected to respond to three levels of concerns:

i. Requests for information, including identification of resources and clarification of policies

ii. Issues requiring facilitation by the Ombudsman

iii. Assist parties in submitting formal written complaints directed to FCS Management regarding 
issues that cannot be resolved through direct meetings with the Child Welfare Worker. 

b. Meet with clients and/or their care provider at HSA offices and/or community locations as 
necessary to provide information, make referrals, and conduct complaint intakes.

c. Consult with FCS Management and staff to resolve the issues or complaints. 

d. Assist the complainant in resolving the issue. Resolution may include, but is not limited to, the 
following:
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i. Clarification of FCS rules and policies

ii. Mediation between the client and staff as appropriate

iii. Forged agreements between staff, client, or other parties involved in the complaint

e. Meet with FCS Deputy Director or his/her designee at least quarterly to provide feedback 
regarding client service issues and to make policy recommendations.

f. Compile program data for monthly reports summarizing the number, source, nature, and outcome 
of complaints handled and reporting hours of service provided.

g. Develop and maintain individual case files for every complaint. Issue a letter outlining the 
complaint, findings, and recommendations to the complainant, as appropriate.

h. Participate in FCS’s Parent Advisory Committee (PAC), and other committees relevant to client 
concerns, as needed. 

B.  Explain why this service is necessary and the consequence of denial:
The Human Services Agency Family & Children’s Services Division (FCS) oversees the county child 
protective service functions including the child abuse hotline and investigations, family maintenance 
and reunification, and permanent placement. The mission of FCS is to protect children, maintain and 
reunify families, and obtain safe permanent care for children who cannot be reunified with their 
families. FCS has an ongoing need for a contracted consultant to serve as an ombudsman to respond 
to complaints from clients, foster/adoptive parents and biological parents regarding the FCS Division 
as well as properly and thoroughly investigate and facilitate resolution of said complaints. It is 
absolutely essential for the Department to contract for an impartial third party to intervene and 
attempt to resolve client issues regarding FCS services. There is no City staff position that would 
possess the versatility and objectivity to investigate/research client issues, seek redress if necessary 
and appropriate, and submit reporting regarding client interventions that serve to inform the FCS 
division's toward shaping its policies and procedures to become more responsive to the needs of 
clients it serves. Denial of this request would effectively close the only neutral, no cost outlet 
available to clients of child welfare services toward airing their concerns and seeking constructive 
solutions for resolving said concerns. Further, the Department would lose valuable client insight as 
to the impact of Department services on the clients it serves. 
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C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
yes

D.  Will the contract(s) be renewed?
Yes, most likely should funding be available and the contractor's performance is satisfactory to the 
Department.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
N/A

2. Reason(s) for the Request
A.   Display all that apply

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent 
appraisals, audits, inspections, third party reviews and evaluations).

Explain the qualifying circumstances: 
The Human Services Agency's Family and Children's Services Division (FCS) has an ongoing need 
for a contracted consultant to serve as an ombudsman to respond to complaints from clients, 
foster/adoptive parents and biological parents regarding the FCS Division as well as properly and 
thoroughly investigate and facilitate resolution of said complaints. It is absolutely essential for 
the Department to contract for an impartial, independent third party to intervene and attempt 
to resolve client issues regarding FCS services. There is no City staff position that would possess 
the versatility, objectivity and independence necessary to investigate/research client issues 
(particularly those involving Department staff), seek redress if necessary and appropriate, and 
submit reporting regarding client interventions that serve to inform the FCS division's toward 
shaping its policies and procedures to become more responsive to the needs of clients it serves. 

B. Reason for the request for modification:
HSA is in the process of changing from continuous PSC to time limited, service specific PSC. The 
first expedited PSC was requested to ensure continuity of services. This PSC is being made for 
CSC review for a four year renewal of the initial contract.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   1. A minimum of three years demonstrated experience 

providing Ombudsman Services for a social services agency providing child welfare services 2. A 
minimum of three years demonstrated experience working with biological parents, children and 
youth, relatives, foster and adoptive parents, caregivers and resource families who receive or 
have received services from a child welfare agency. 3. A minimum of three years of 
demonstrated experience in mediation and dispute resolution of complaints on behalf of 
children and families linked to child welfare services.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 
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C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

This is highly specialized work with a specific target population that requires a neutral party not 
employed by the City to intervene on behalf of clients served by the Human Services Agency 
Family & Children's Services Division. In order to be impartial in conflicts between city staff and 
child protective services clients, HSA cannot use city staff who would in turn be perceived as 
being biased toward city staff.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. While the City could 
eventually adopt a class that would be exclusive to the Human Services Agency which 
encompassed the essential skill sets needed to perform ombudsman services working with the 
specific target population of children and families linked to child welfare, it cannot replicate the 
necessary objectivity or transparency required to intervene on behalf of clients served by the 
Department particularly in matters that involve the actions of Department staff and/or relate to 
the policies and procedures of the Department that may be the source of the client complaints 
or concerns. It would be neither effective or appropriate to require City staff to investigate 
matters on behalf of clients that involve the actions of other City staff in the same Department.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
contractor will not train employees

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 An expedited PSC was created for continuity of services,. 
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7.  Union Notification:  On 02/09/18, the Department notified the following employee organizations of 
this PSC/RFP request:
all unions were notified 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: John Tsutakawa      Phone: 415-557-6299     Email: john.tsutakawa@sfgov.org

Address:   1650 Mission St, Suite 300, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 34995 - 17/18        
DHR Analysis/Recommendation:                                              03/19/2018
Commission Approval Required                                              Approved by Civil Service Commission 
03/19/2018 DHR Approved for 03/19/2018 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The Contractor will provide Information Technology (IT) and infrastructure consulting, detailed integration work among 
Software as a Service (SaaS) platform and law enforcement systems, high-touch troubleshooting and diagnostics, 
strategic guidance and support, implementations and implementation consulting, SaaS platform configurations, and 
initial train-the-trainer training for permanent civil service classifications.

The amount of the PSC includes all contract costs. 

B. Explain why this service is necessary and the consequence of denial:
This service supports the San Francisco Policy Department's Body Worn Camera program. Without these services, the 
department cannot have a Body Worn Camera program. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This is a new request. The current contract procured by the Office of Contract Administration in 2016 did not have a 
PSC. 

D. Will the contract(s) be renewed?
Unknown at this time.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
This contract supports the San Francisco Police Department's commitment to having a Body Worn Camera program. 
The Department policy is attached.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
The vendor will provide proprietary systems and platforms require proprietary services that can only be provided 
directly from the vendor.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   IT and infrastructure consulting, detailed integration work, high-touch 

troubleshooting and diagnostics, and strategy guidance, implementations and implementation consulting, and initial 
train-the-trainer training for permanent civil service classifications.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1044, IS Engineer-Principal;  1054, IS Business 
Analyst-Principal;  1064, IS Prg Analyst-Principal;  1095, IT Operations Support Admin V;  1095, IT Operations Support 
Administrator V;   

Department:   POLICE -- POL Dept. Code: POL

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Body Worn Camera Software as a Service

Funding Source:  General Fund PSC Duration:   5 years 13 weeks
PSC Amount:   $7,100,000
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C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes, there will 
be periodical equipment refreshes and upgrades requiring current equipment possessed by the department to be 
replaced. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 None. These are proprietary systems and platforms requiring proprietary services that can only be provided directly from 
the vendor. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

These proprietary systems and platforms require proprietary services that can only be provided directly from the 
vendor.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. It would not be practical to adopt a civil service classification as these 
proprietary systems and platforms require proprietary services that can only be provided directly from the vendor.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. For new SaaS platform functionality, system administration, and end user equipment, the vendor will provide 
train-the-trainer training for permanent civil service classifications ranging from sworn officers, body worn camera 
redaction legal assistants to technology classifications including, but not limited to 109x, 106x, 105x, 104x series.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/03/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Genie Wong      Phone: (415) 837-7208     Email: Genie.Wong@sfgov.org

Address:  1245 - 3rd Street, 6th Floor San Francisco, CA 94158
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44080 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
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DHR Approved for 04/04/2022 
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    PUBLIC UTILITIES COMMISSION -- PUC Dept. Code:  PUC 

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:   Wastewater Capital Improvement Plan Program Management Support Services 

Funding Source:   Wastewater Enterprise Revenue and Revenue PSC Duration:   10 years 2 days 

PSC Amount:   $90,000,000

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The SFPUC Infrastructure Division and Wastewater Enterprise (WWE) seeks consultant services to provide 
specialized program management support for the Wastewater Capital Improvement Plan. These services are 
required to continue a number of programmatic functions such as strategic capital planning, risk 
management, pre-construction technical advice, pre-construction planning and management, labor and 
contract relations, development and refinement of standards, preparation of programmatic schedules and 
budgets, analysis of alternative project delivery mechanisms and asset management.

B.  Explain why this service is necessary and the consequence of denial:
SFPUC is seeking the services of an experienced firm to assist with the delivery of the remaining Sewer 
System Improvement Program (which started in 2012 and will continue through at least 2032), and to 
provide further support to the additional capital work in the larger, more comprehensive rolling WWE CIP. 
The WWE Capital Plan is an investment to upgrade San Francisco's seismically vulnerable combined 
wastewater system. The 100-year-old system, which treats sanitary sewage and stormwater, is past its 
useful life and facing a number of current and future challenges resulting from extreme weather and seismic 
vulnerabilities. The improvements include upgrading and replacing critical grey infrastructure (treatment 
facilities, pump stations, and the collection system) and integrating green infrastructure, which uses natural 
processes to slow down and filter stormwater to prevent it from overwhelming the system and minimize 
flooding during rainstorms. The work under this contract will continue upgrades to the wastewater system 
to ensure it is compliant, reliable, resilient, and flexible in responding to catastrophic events while protecting 
the environment and public health. If this contract is denied, these critical improvements will be delayed 
causing the system to be out of regulatory compliance and at risk for failure.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, 
attach copy of the most recently approved PSC. 
Yes, similar services were provided under CS-165, which is nearing the end of the contract, and served to 
initiate the majority of the SSIP Phase 1 work. However, this contract intends to cover the remaining SSIP 
work and the larger WWE CIP, of which the SSIP is one of three CIP programs to be supported under this 
contract. 

D.  Will the contract(s) be renewed?
No
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E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing 
PSC by another five years, please explain why. 
The Wastewater Capital Improvement Plan is a continued system-wide investment that includes 
replacing major treatment facilities and improving critical assets throughout San Francisco. The original 
agreement, CS-165 Program Management Support Services - Sewer System Improvement Program, a 
multi-billion-dollar agreement spanning over a decade, was awarded for up to fifteen years (June 2011-
September 2026). However, the work has accelerated, and the contract is anticipated to reach capacity 
in 2022. The new agreement, PRO.0179 (Wastewater Capital Improvement Plan Delivery), will continue 
the work implemented under the SSIP and initiate new capital improvement projects as part of a rolling 
Ten-Year capital plan. This work will include prioritized SSIP projects (initially identified in later phases) 
and other WWE Capital Programs (Facilities & Infrastructure and Renewal & Replacement) projects. The 
new agreement will match the ten-year duration of the current Ten-Year capital plan. If approved, 
midway through the contract, the lead of this proposed work will present an update to the Civil Service 
Commission on the Program's progress. 

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
The WWE Capital Improvement Plan requires the support of Consultants with extensive knowledge, 
experience, and expertise in providing Program Management, Planning, Design, and Pre-Construction 
support services for large water or wastewater infrastructure capital programs. Service may be required 
on an as-needed, intermittent, or periodic basis over the Ten-Year capital plan due to peaks in workload 
to deliver multiple projects simultaneously.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The support necessary to deliver a multi-billion-dollar capital 

improvement program requires extensive experience in capital planning, delivery, and asset 
management. Expertise in trenchless linear pipeline construction, stormwater management, green 
infrastructure, watershed assessments, and alternative delivery methods (e.g., Design-Build and CM at 
Risk) is required. An understanding of wastewater regulatory and combined sewer system requirements 
is imperative. In-depth knowledge of the wastewater treatment process and existing/emerging 
technologies is essential. Expertise in combined sewer systems analyses, evaluations, permitting, 
operating strategies, planning, design, and construction is preferred. Experience in wastewater facility 
plant start-up and commissioning is also necessary. Knowledge in cost estimating, engineering, and 
controls for treatment plants, collection system facilities, including gravity sewers (circular and irregular 
cross-sections up to 109" diameter), interceptors, tunnels, outfall structures, and pump station projects, 
is necessary. Moreover, specialists in the following areas are required. Value engineering and alternative 
analysis; A recognized expert in climate change with Bay Area familiarity to support climate change 
analysis' and adaptation plans; Technology transfer and training specialist for wastewater and 
stormwater pump stations, treatment plants, and conveyance systems; Asset management integration 
specialist with experience in integrating wastewater infrastructure; Building Information Modeling (BIM) 
specialist with engineering/construction experience on wastewater projects, including expertise in BIM 
for wastewater and stormwater pump stations, treatment plants, and conveyance systems.
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B.   Which, if any, civil service class(es) normally perform(s) this work?    5211, Eng/Arch/Landscape Arch 
Sr;  5212, Engineer/Architect Principal;  5241, Engineer;  5506, Project Manager 3;  5508, Project 
Manager 4;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   
No 

4.  If applicable, what efforts has the department made to obtain these services through available resources 
within the City?
 SFPUC Engineering Management Bureau (EMB) and San Francisco Public Works (SFPW) were approached 
about this work. It was determined that San Francisco City staff with relevant experience, including Public 
Works, will be given the first offer to provide technical services for this contract. If SFPUC cannot perform the 
services in-house, SFPW will be given the first right of refusal for project technical support tasks before acquiring 
consultant support. We intend to prioritize work for City staff where possible. Thus, we have designated several 
technical subtasks as “optional,” which allows flexibility to assign the work as needed. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

In some cases, Civil Service classifications are applicable, but in those that are not, it is due to the 
required technical expertise necessary to deliver a program of this complexity and magnitude. The City 
does not routinely implement multi-billion-dollar capital improvement programs for the combined sewer 
system. This work happens approximately every 40 years and currently has an approved capital budget 
of $5.4B over ten years.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt 
a new civil service class to perform this work?  Explain. It is impractical to adopt a new civil service class 
to perform this work due to the highly specialized nature and as-needed schedule. In addition, the 
required specialized services are not usually necessary for project delivery. Thus, hiring individuals for 
these technical areas is not feasible. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component 
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. Under this contract, the consultant will work with SFPUC to identify knowledge gaps associated with 
the implementation of CIP projects and develop/deliver competency-based training programs and 
curriculums for projects accordingly. Training areas may include low-impact design, asset management, 
specialized hydraulic modeling, pump station upgrades, program controls, program management, or 
other project areas that could be designed by the SFPUC.

C.  Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement.
No. 

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No. 
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No. 

7.  Union Notification:  On 12/16/2021, the Department notified the following employee organizations of this 
PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO 
THIS FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

Address:   525 Golden Gate Ave 8th FL San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42154 - 21/22        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/04/2022 
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Receipt of Union Notification(s)

Page 44



From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
To: Hale, Shawndrea M.; Laxamana, Junko (BOS); WendyWong26@yahoo.com; wendywong26@yahoo.com;

tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org; amakayan@ifpte21.org;
L21PSCReview@ifpte21.org; Hale, Shawndrea M.; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 42154 - 21/22
Date: Thursday, December 16, 2021 9:32:54 AM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 42154 - 21/22 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 42154 - 21/22 for $90,000,000 for Initial Request
services for the period 09/01/2022 – 08/31/2032.  Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17711 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended

Page 45



Additional Attachment(s)

Page 46



   

OUR MISSION: To provide our customers with high-quality, efficient and reliable water, power and sewer 
services in a manner that values environmental and community interests and sustains the resources entrusted 
to our care. 

525 Golden Gate Avenue, 9th Floor 
San Francisco, CA 94102  

T  415.554.3289 
ssip@sfwater.org 

March 14, 2022 

Stephen Robinson, Wastewater Enterprise Capital Program Director 
San Francisco Public Utilities Commission 
525 Golden Gate Avenue, 9th Floor 
San Francisco, CA 94102 

Subject: PRO.0104 WWE Capital Plan Delivery | PSC 42154 – 21/22 

The SFPUC Infrastructure Division and Wastewater Enterprise (WWE) seeks 
consultant services to provide specialized program management support for the 
Wastewater Capital Improvement Plan. These services are required to continue a 
number of programmatic functions such as strategic capital planning, risk 
management, pre-construction technical advice, pre-construction planning and 
management, labor and contract relations, development and refinement of standards, 
preparation of programmatic schedules and budgets, analysis of alternative project 
delivery mechanisms and asset management. The work under this contract will 
continue upgrades to the wastewater system to ensure it is compliant, reliable, 
resilient, and flexible in responding to catastrophic events while protecting the 
environment and public health. If this contract is denied, these critical improvements 
will be delayed causing the system to be out of regulatory compliance and at risk for 
failure. If the contract is delayed, capital planning and high-level program 
implementation would ultimately slow down due to lack of resources.   

This Personal Services Contract Summary (PSC) was posted on December 20, 2021, 
for L21 review, in anticipation of the March 7, 2022, Civil Service Committee (CSC) 
meeting. On December 21, SFPUC received L21’s objection to the referenced PSC. 
On January 10, 2022, a list of discussion items was received in advance of a meeting 
with representatives from L21 on January 28. SFPUC then received a request on 
February 10 for additional information on the scope of services for this contract, to 
which SFPUC responded on February 18. On March 2, a negotiation position was 
submitted by L21 and a meeting to discuss these new terms was scheduled for March 
15. SFPUC anticipates these conversations to be ongoing. Thus, for all the reasons 
outlined above, the SFPUC seeks to proceed with the procurement process, and is 
asking for approval from Civil Service while the union and the SFPUC agree to 
continue their ongoing discussions and proposals.  

Sincerely,  

Stephen Robinson 
Wastewater Enterprise Capital Program Director 

y

Stephen Robinson 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The San Francisco Public Utilities Commission (SFPUC) requires Scheduling Coordinator (SC) Services provided to the 
Hetch Hetchy (HHP) and CleanPowerSF energy portfolios for participation in the California Independent System Operator 
(CAISO) energy markets. The SC will assist the SFPUC and both energy portfolios in optimizing its short-term resource 
utilization and service to its loads, including but not limited to submittal of Day Ahead and Real Time generation, load, 
and interchange schedules, submitting bids, submitting energy trades, managing communications between CAISO, SFPUC 
schedulers, and Power House Operators, handling settlements, and other related services. The CAISO high and low 
voltage wheeling charges are required to be paid through SFPUC’s contracted Scheduling Coordinator (SC) such that 
these charges can be paid to support our energy transmission from Hetch Hetchy system to San Francisco customers. 
CAISO’s tariffs define these charges as a type of “pass-through charge” that SC will pay the charge to CAISO on the behalf 
of the SC client (e.g. SFPUC) without any additional fee for the pass-through charge. The CAISO settlement charges are 
paid on behalf of SFPUC and in accordance to the CAISO Payments Calendar. The breakdown of charges are as follows: 
$6,000,000 for the contract costs and $130,500,000 for the CAISO pass-through charges.

B. Explain why this service is necessary and the consequence of denial:
In order for the SFPUC to provide service to its electric customers, it must wheel electric power over the transmission 
system that is controlled by the CAISO, pursuant to a state law enacted in 1996. The CAISO tariff requires that only 
entities that have been certified as Scheduling Coordinators may interact with the CAISO to schedule all power that is 
transported or wheeled over the transmission system. The SFPUC is not a certified Scheduling Coordinator. Without 
contracting with a certified Scheduling Coordinator, the SFPUC will not be able to transport power to its electric 
customers.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
Yes, this service is currently being provided via PSC No. 45401-13/14 (CS-344). The department determined that a 
new Request for Proposal (RFP) will be issued for scheduling coordinator services. The PSC No. 47781 - 2021 
(PRO.0152) was approved by the Civil Service Commission (CSC) on 3/1/2021. The issuance of the RFP was delayed 
due to complexity of the RFP, the COVID-19 pandemic and the resulting Shelter-in-Place order, requiring the 
department to seek CSC approval again, as the contract was not executed within a year of CSC appoval.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The duration of this Personal Service Contract authority is in excess of five years in order to assist the SFPUC with 
power trading services to optimize the SFPUC’s short-term resource utilization and service to its loads. In addition, the 
SFPUC is obligated to follow the CAISO’s tariff for 24x7 operations for on-going longer term support regulated by 
State, resulting in a multiple-year agreement.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Power Scheduling Coordination and Related Support Services 

Funding Source:  Energy Services/Wheeling Changes PSC Duration:   5 years
PSC Amount:   $136,500,000

Page 56



B. Explain the qualifying circumstances: 
The SFPUC is not a certified Scheduling Coordinator. Without contracting with a certified Scheduling Coordinator, the 
SFPUC will not be able to transport power to its electric customers.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Detailed knowledge of CAISO scheduling and settlements, markets, and CAISO 

charge codes; substantial experience providing scheduling coordination services; knowledge of municipal utilities and 
hydroelectric operations and maintenance practices.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5602, Utility Specialist;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 None because SFPUC is not a certified Scheduling Coordinator. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The 5602 (Utility Specialists) class provides energy trading, energy scheduling, and complex procurement planning 
analysis. However, this class does not currently have the specialized expertise to meet new requirements for 
advanced power scheduling, trading and related support services.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. Civil service class 5602 already exists.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. The contractor will provide SFPUC staff (including management, utility specialists and utility analysts) with 
training to provide continuity of business services, enhanced trading and scheduling capabilities, and market value 
assessment. The contractor will provide on-going support and training to SFPUC staff in the Power Purchasing & 
Scheduling, Settlements, and Strategic Planning groups of changing electricity market conditions and their impacts on 
scheduling, trading and settlements. The contractor will provide training on software changes and modifications 
required to comply with scheduling best practices and industry standards. The contractor will provide approximately 
200 hours over a twelve (12) month period on the initial training. The contractor will provide on-going support 
throughout the term of the agreement.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 03/02/2022, the Department notified the following employee organizations of this PSC/RFP 
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request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

Address:  525 Golden Gate Avenue 8th Floor San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49372 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/04/2022 
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Receipt of Union Notification(s)
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Additional Attachment(s)
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#�$�%�&�'���(������)�* +,�-.��// 00�.1�23�45� 67819  0�.1�0:;6<.��--:�8��-=�61-.>89�?@��-=�2:7789�78�-0�.15@A2B�.>,1:�>�5A?@�C1,�DD���-=�58 �-�1E ,23F* 2:771,.�.> �0:;6<00<1-�1C��--:�8��-=�61-.>89�58 �-�1E ,23�?@�78�-0�.1�.> �5�45.>,1:�>�.,�/G<-���-=�7,1H<=<-��, 71,.0�E<.>�.> �- / 00�,9�, 01:,/ �<-C1,6�.<1-�C1,�.> IJKLJMNOP�QR�IKJSTKUVKF* W1-<.1,X�-1.<C9X��-=�0:;6<.��==<.<1-�8�, �:8�.1,9�/1678<�-/ �, 71,.0�, 8�. =�.1�?@�.1�.> 5@A2B��-=�5�45�0:/>��0�.> �38 Y�5�7�/<.9�Z  =0�@00 006 -.X�A671,.�@881/�.<1-��,1/ 00X��.>�[\��,1/ 00X��-=�1.> ,0��0�-  = =F* W1-<.1,��-=�, 71,.�1-�710.�/,100]H�8<=�.<1-� ,,1,0��-=��B2B�̂�8�-- =�B:.�� 2:;0.<.:.<1-�B;8<��.<1-0_F* `KaVSKJ�Mab�JcIKJS�Ka�dRefg�hidOP�UVPS�C1,�, 01:,/ 0�<-�.> �DD���-=�58 �-�1E ,2371,.C18<10F�51678 . ��-=�0:;6<.�- / 00�,9�, j: 0.0�.1�5@A2B�C1,�<-/8:0<1-�<-�Zk5�8<0.0Flmno�p�qmrmstrs�umtnv�nwllxwqwrln�mry�zm{qwrln�|> �25�0>1:8=�6�-�� ��88�5@A2B�2 ..8 6 -.��/.<H<.< 0�.1�.> �5@A2BF��25�0>�88�; �E 88�H ,0 =�<-�5@A2B�=<07:. �7,1/ =:, 0��-=�0>�88�; � Y7 /. =�.1�6�<-.�<-�.<6 89�/>�88 -� 0�.1�=<07:. =�5@A2B�/>�,� 0��-=�/10.0��0�E 88��0�7,1H<= �, �:8�,�, 71,.<-��1-�=<07:. 0��-=��11=]C�<.>�- �1.<�.<1-0�.1�.> �23�45F���#�$�}�&�'���(��������~������������������������������)�* ? .,< H �5@A2B�2 ..8 6 -.�2.�. 6 -.0��-=�� . ,6<-�-.�C<8 0�C,16�5@A2BF* ? .,< H �5@A2B�A-H1</ 0F* B7 -�.<6 89�A2B��<07:. 0�E> , �- / 00�,9��-=�0  0�.> �=<07:. �7,1/ 00�.>,1:�>�.1, 018H �0 ..8 6 -.� ,,1,0F* �,1H<= �2 ..8 6 -.�H�8<=�.<1-�0:66�,9�, 71,.�.1�23�45F����8<=�.<1-�= 8.�0X�1:.8< ,/>�,� ��61:-.0�, j:<,<-���.. -.<1-X�/>�,� �0:66�,9X� ./F|> �23�45�<0�:-�;8 �.1�7,1/ 00�E  G89�<-H1</ �7�96 -.0�/188 /.<1-0���-=�1,�, 071-=�.1�<66 =<�. �/188�. ,�8�/�880F��|> , C1, X�.> ��23�45�0  G0���61-.>89�7�96 -.�/9/8 �E<.>�.> �25X�E> , �.> �25�6�-�� 0�.> �=�<89�E  G89�/�0>�C81E0��-=�/�0>�/�880�* � ,C1,6�E  G89�/�0>�/8 �,<-���001/<�. =�E<.>�5@A2B�<-H1</ 0F* �,1H<= �E  G89�61-.>89�<-H1</ �.1�23�45�C1,�5@A2B�7�96 -.* W1-<.1,��-=�, 071-=�.1��-9�/, =<.�1,�/188�. ,�8�/�880�C,16�.> �5@A2BF���,1H<= /, =<.�/188�. ,�8�/�88�<-C1,6�.<1-�.1�23�45��.�.<6 �1C� H -.F* 2:;6<.�7�96 -.�.1�.> �5@A2B�1-�; >�8C�1C�23�45�<-��//1,=�-/ �.1�.> �5@A2B���96 -.05�8 -=�,F* A-��//1,=�-/ �E<.>�Z�?5X���55��-=�5@A2B�, j:<, 6 -.0X�7,1H<= ��88� ].���<-���-=/> /G1:.�1C�0/> =:8 0�E<.>��778</�;8 �.<6 8<- 0F
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Services are for financial consulting in facilities acquisition in conjunction with Mission Bay Development - Community 
Facilities Districts Nos 4&6 (CFD #4 & #6). The Consultant's principal responsibilities will be to advise San Francisco Public 
Works (SFPW) on the interpretation of existing agreements with Developer, the determination of reimbursements, the 
settling of cost allocation and acquisition reimbursement protocols. 

B. Explain why this service is necessary and the consequence of denial:
Mission Bay Development's Disposition and Development Agreement and Acquisition Agreement obligate San Francisco 
Public Works (SFPW) to review and approve acquisition reimbursement applications submitted by the developer. Denial 
of the request would potentially result in inappropriate approvals and disbursements of Redevelopment Bond Funds -
Community Facility District (CFD) #4 & 6.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This service was previously approved through PSC 4120 - 05/06, PSC 4113 - 04/05, and PSC 44043-20/21 (please see 
attachment uploaded in the "Prior or Similar Approved PSC" section). Post approval of the PSC 44043-20/21, the 
Agency modified its approach and wished to create a pool of qualified Consultancy firms that could support the 
various development project across the City. Ultimately, a Request For Qualifications (RFQ) was issued in the Fall 
2021. On June 20, 2005 for similar services for the Hunters Point Shipyard Phase One Improvement - Community 
Facility District (CFD) # 7.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The additional time in the PSC Duration is to allow for any delays in processing and awarding the contracts. The 
original contract will not exceed a 5-year term.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
Short-term or capital projects requiring diverse skills, expertise and/or knowledge: The specialty requires a 
combination of knowledge, experience and comprehensive understanding in development engineering, financial and 
audit analysis, and legal analysis and interpretation. Services required on an as-needed, intermittent, or periodic 
basis: Projects requiring these specialized skills occur only periodically. Developments requiring financial services for 
acquisition of facilities are unusual and intermittent. Also, the work load is periodic and erratic due to the developer’s 
construction schedule in response to changing economic conditions and due to the inconsistent availability of special 
tax levys known as Community Fund District (CFD) funds. Cases where future funding is so uncertain that the 

Department:   GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW Dept. Code: DPW

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Mission Bay North and South Financial Consultation Services

Funding Source:  Office of Community Infras and Investment
PSC Amount:   $3,000,000 PSC Est. Start Date:   04/04/2022 PSC Est. End Date    04/03/2028
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establishment of new civil service positions, classes or programs is not feasible: The availability of Development CFD 
Bond funds depends on the property tax assessment and is unpredictable on a long term basis and inconsistent due 
to changing economic conditions.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Experience in establishing, reviewing and interpreting public finance district 

and acquisition agreements, Experience and availability of cost estimators and personnel to review construction 
design and related costs, and reimbursement applications. Key personnel should have a minimum of five years of 
experience. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    5203, Asst Engr;  5207, Assoc Engineer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 Department has recruited and hired people for above civil service classes. Contract services for work that cannot be 
prudently performed by internal staff. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil Service classifications are applicable but City personnel do not have the required expertise or experience. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. Civil Service classification already exists. It would not be practical to 
adopt new civil service classes, as the request for this type of service is only periodic. On-going capital development 
projects requiring financial services for acquisition of facilities are unusual and intermittent. The amount of work 
requested by the developer is usually erratic and unpredictable.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training is anticipated. Zero hours. Since these services are only going to be utilized on an as-needed, 
intermittent, or periodic basis.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/02/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Architect & Engineers, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
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COMPLETE AND ACCURATE:

Name: Alexander Burns      Phone: 415-554-6411     Email: alexander.burns@sfdpw.org

Address:  49 South Van Ness, Suite 1600 San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44155 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/04/2022 
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Receipt of Union Notification(s)
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Additional Attachment(s)

Page 89



��������	���
����	������	�������	�����	����	���																																															�����������			 ������	���
����	� ����	!	��"���	#��$�	!!	��# ����%	�&'��		��#(��	&)	��*+�,�� 	-��./�0 1�&'.23�/&�	&)	��	�4.,/�5	���	����	6	7777777777�(��	&)	����&8�0� 	1�4��'.��' -��5+0�� 1���+�0					1�&�/�+.�5				1	���.�	�&,/�5�(��	&)	���8.3��		�.,,.&�	"�(	�&��9	��'	�&+�9	�.���3.�0	�&�,+0��/&�	���8.3�,�+�'.�5	�&+�3��		�:3�	&)	�&��+�.�(	��)��,	��'	��8�,��������	��&+���			;<=>>>=>>> 	 ���	�,�%	�����	�����			>�?<�?@>@� ���	�,�%	��'	����				�@?<�?@>@ABC		DEFGHIJKLM	LN	OLHP�%		�3&��	&)	#&�Q?���8.3�,	�&	R�	�&����3��'	�+��	���8.3�,	���	)&�	2���3.�0	3&�,+0/�5	.�	)�3.0./�,	�3*+.,./&�	.�	3&�S+�3/&�	T.�9	�.,,.&�	"�(	��8�0&�����	!�&��+�.�(	��3.0./�,	�.,��.3�,	�&,	U	V	A	����	6U	V	6A�%	9�	�&�,+0����W,	��.�3.��0	��,�&�,.R.0./�,	T.00	R�	�&	�'8.,����	����3.,3&	�+R0.3	#&�Q,	����#�	&�	�9�	.���������/&�	&)	�4.,/�5	�5�������,	T.�9	��8�0&���=	�9�	'�����.��/&�	&)��.�R+�,�����,=	�9�	,�X0.�5	&)	3&,�	�00&3�/&�	��'	�3*+.,./&�	��.�R+�,�����	��&�&3&0,%	"%		�4�0�.�	T9(	�9.,	,��8.3�	.,	��3�,,��(	��'	�9�	3&�,�*+��3�	&)	'��.�0�	�.,,.&�	"�(	��8�0&�����W,	�.,�&,./&�	��'	��8�0&�����	�5�������	��'	�3*+.,./&�	�5�������	&R0.5���	�������3.,3&	�+R0.3	#&�Q,	����#�	�&	��8.�T	��'	����&8�	�3*+.,./&�	��.�R+�,�����	���0.3�/&�,	,+R�.X�'	R(	�9�'�8�0&���%	���.�0	&)	�9�	��*+�,�	T&+0'	�&���/�00(	��,+0�	.�	.�����&��.���	����&8�0,	��'	'.,R+�,�����,	&)��'�8�0&�����	"&�'	�+�',	!	�&��+�.�(	��3.0.�(	�.,��.3�	�����	6U	V	A%	�%		Y�,	�9.,	,��8.3�	R���	��&8.'�'	.�	�9�	��,�Z		�)	,&=	9&TZ		�)	�9�	,��8.3�	T�,	��&8.'�'	+�'��	�	���8.&+,	���=	�X�393&�(	&)	�9�	�&,�	��3���0(	����&8�'	���%	�	3&����3�	T.�9	Y���.,	V	�,,&3.���,=	��3	T�,	����&8�	R(	���	U�@>	!	>[?>A	��'	���	U��<	!	>U?>[	��0��,�	,���X�39����	+�0&�'�'	.�	�9�	\��.&�	&�	�.�.0��	����&8�'	���\	,�3/&��	&�	]+��	@>=	@>>[	)&�	,.�.0��	,��8.3�,	)&�	�9�Y+����,	�&.��	�9.�(��'	�9�,�	���	����&8�����	!	�&��+�.�(	��3.0.�(	�.,��.3�	�����	6	̂%	�%		#.00	�9�	3&����3��,�	R�	����T�'Z	�&	�%		�)	�9.,	.,	�	��*+�,�	)&�	�	��T	���	.�	�43�,,	&)	28�	(���,=	&�	.)	(&+�	��*+�,�	.,	�&	�4���'	��&'.)(�	��	�4.,/�5	���	R(��&�9��	28�	(���,=	�0��,�	�4�0�.�	T9(%		9�	�''./&��0	/��	.�	�9�	���	�+��/&�	.,	�&	�00&T	)&�	��(	'�0�(,	.�	��&3�,,.�5	��'	�T��'.�5	�9�	3&����3�,%	9�&�.5.��0	3&����3�	T.00	�&�	�43��'	�	[!(���	����%	_C			̀EaFLMbFc	NLH	deE	̀EfgEFd	�%			��'.3���	�00	�9��	���0(	�R�	,��3.23	��'	�X�39	��(	��0�8���	,+��&�/�5	'&3+����,��	-	�9&��!����	&�	3��.��0	��&S�3�,	��*+.�.�5	'.8��,�	,Q.00,=	�4���/,�	��'?&�	Q�&T0�'5�%	-	���8.3�,	��*+.��'	&�	��	�,!���'�'=	.�����.X���=	&�	���.&'.3	R�,.,	��%5%=	���Q,	.�	T&�Q0&�'�%			
Page 90



��������	
��������	��	
���	�������
�������������������	���������������	�	
���	������	�������� ���
�!����
�"�����#�����	��������	�������$	
� �
�����
�"��������	
���
��������
�	���
�����
�	
��	
�������
��
�	
�	
���%
�
�	���
�����	���
����	����
��������
����	���
��	
������ �
�����	������	����
��
����
����	
���	&
�������	��	��$��	���'����������	�	
���������	��	(����	�����������
�����	��	�������)�����
������	�	
��%
�
�	�����	�����������	�	 �
�������	�	 ������
�������
��	
���	&
���*��������"���������	����	��	���
����� ����������������+����
����� �
��������	
�����
��������
�	
����
��	����
�	 �
���
�����������	
��
�	��
����	��$	�	���������	����������,���
�"
����-����
	���.�
��)	���	���/-.)0���
����-����"�����������
�	
��	�����
����	
������������$�	���
�����
"��	�	�����	�����	 �
����������������������	��
������	$���#�����	��$	�	�����)�����
��-.)���
����
�����
����
����������������������
���
��	���
���	���$���
�����
�����$��	���
��	
��
�	��
�����������
�	
����
��	����
�	 �
����12��3456789:;<�;=�>4?@874A�BC8DD5EFG947:54*�����	������	�����	�����
�!������ ���������	
��	
����$�	��	
�����	"	
���
��	
���� 
����$�	��%
�
��	���	����
������	�	 �
�����
�������	
���
�����	��$	�	������������ ��������
������

�������	"��
����� �
���	�
��
����������������
���	�$����
������	�� �
���H������

����������������	
	������%�������������	
��� �����I�	����	���
����	�	�����	�������/�0�
��������������/�0���	��"���J����KLMN��*�����
��O��KLMP��*������
�	
�O����-����I	�����
������������	�����	�	 ���
�!�����	��
��
�������
������������$�����-	��J��Q����������	
����R���S2��T=�U99D86UVD4W�XYUZ�4[;7Z5�YU5�ZY4�A49U7Z\4<Z�\UA4�Z;�;VZU8<�ZY454�547]8645�ZY7;@̂Y�U]U8DUVD4�745;@7645�X8ZY8<�ZY4_8Z̀a��)�����
����������	����
���	�������������$����	�	�����	����������-�
���������	�������"�����������

���$����
������������$��	
��
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The Office of the Treasurer and Tax Collector is seeking to procure licensed armored car and secure safe

services to serve all departments citywide. Suppliers must have experience offering high-security, high-volume armored 
transport, currency processing, smart vault and change order services. These services

will be used to assist City departments with the movement of currency, coins and checks to designated

vaults and cash processing centers. These services include:

1) secure and efficient transportation of Citywide cash and check collections and deposits to bank.

2) deposit pickup from various citywide cash collections points, change order service and delivery, and

emergency cash services.

3) providing secured vaults or safes in various department locations which departments can use to

deposit their collections and when it is most advantageous.

B. Explain why this service is necessary and the consequence of denial:
The City does not own armored cars and does not have armed personnel to specifically deal with picking up cash and 
check collections for deposit to the banks. Without this service, city personnel will be exposed to safety and security risk 
when transportation their deposits to the banks. The City does not also have the financial ability to purchase and 
maintain various safes and vaults to deploy to citywide cash collection points. The secure safe service replaces armored 
carrier pick up where feasible. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This service was provided in the past under PSC 48592-13/14

D. Will the contract(s) be renewed?
If necessary. 

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The Office of the Treasurer & Tax Collector (TTX) is requesting approval of PSC# 42046-21/22 for Armored Car 
services. TTX requires long term use of Armored Car Services (over 5 years) to be used to support a variety of City 
departments with their cash pick up and vault service needs. The City does not have the personnel nor financial 
resources to provide these services without an outside contractor. Additionally, the armored car industry is highly 
centralized with only four major players nationwide. In order to provide required cash pick up services City wide 
without disruption to services, TTX requires long term support (over 5 years) of Armored Car services. 

2. Reason(s) for the Request

Department:   TREASURER/TAX COLLECTOR -- TTX Dept. Code: TTX

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  TTX-Armored Car Services

Funding Source:  General Funds PSC Duration:   10 years 2 days
PSC Amount:   $3,000,000
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A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
The supplier will provide specially equipped armored transport and secure safes that will be places at various City 
locations. The city does not have the resources to provide armored car and vault services.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Armored car service provider must demonstrate successful experience 

providing armored car services and must have experience offering high-security, high-volume armored transport, 
currency processing, smart vault and change order services. Armored car service provider must possess a valid license 
with the Bureau of Security and Investigative Services(BSIS), adequate training and experience in armored car services 
as well as possess a specially equipped armored car transport and secure safe equipment.

B.   Which, if any, civil service class(es) normally perform(s) this work?    8306, Senior Deputy Sheriff;  8308, Sheriff's 
Sergeant;  8504, Deputy Sheriff (SFERS);  8506, Senior Deputy Sheriff (SFERS);   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes, the 
supplier will provide specially equipped armored transport and secure safes that will be places at various City 
locations. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The city does not have the resources to provide armored car and vault services. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The City does not have a designated classification and equipment for armored car transportation services. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, the city does not have the equipment for armored car transportation. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. Contractor will train employees on safe cash deposit hand-off practices while working with the contractor to 
ensure secure transition of funds. Training/Orientation will be approximately 1 hour per location before the start of 
service. 

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 
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7.  Union Notification:  On 02/07/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Deputy Sheriff's Association; SF Sheriff's Managers and Supv

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Amanda Wentworth      Phone: 14155544871     Email: amanda.wentworth@sfgov.org

Address:  1 Dr. Carlton B Goodlett Place City Hall Room 140
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42046 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/04/2022 
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    ECONOMIC AND WORKFORCE DEVELOPMENT Dept. Code:  ECN 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 33441 13/14)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Business Consulting and Training Services for the Small Business Development Center

Funding Source:  Federal – SBA and HUD

PSC Original Approved Amount:  $100,000 PSC Original Approved Duration:  07/01/14 - 
06/30/16 (2 years) 

PSC Mod#1 Amount:  $300,000 PSC Mod#1 Duration:  07/24/15-06/30/17 (1 year) 

PSC Mod#2 Amount:  $200,000 PSC Mod#2 Duration:  07/01/17-06/30/18 (1 year) 

PSC Mod#3 Amount:  $300,000 PSC Mod#3 Duration:  07/01/18-06/29/19 (52 weeks) 

PSC Mod#4 Amount:  $450,000 PSC Mod#4 Duration:  06/30/19-06/30/20 (1 year 2 
days) 

PSC Mod#5 Amount:  $1,000,000 PSC Mod#5 Duration:  07/01/20-06/30/25 (5 years 1 
day) 

PSC Mod#6 Amount:  $2,000,000 PSC Mod#6 Duration:  07/01/25-06/30/27 (2 years) 

PSC Cumulative Amount Proposed:  $4,350,000 PSC Cumulative Duration Proposed:  13 years 2 days 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Contractors will provide business consulting and training services to the Small Business Development 
Center’s (SBDC’s) small business clients on an as-needed basis. SBDC is a program hosted by the City 
through the Office of Economic and Workforce Development (OEWD) as part of a greater network of 
services to help small- to medium-sized businesses grow and succeed. The Contractors’ counseling 
services will include advice, guidance and/or instruction concerning the formation, management, 
financing, and operation of small business enterprises through workshops, one-on-one consulting, 
and loan packaging. Through a Request For Qualifications, OEWD created a pre-qualified list of 24 
consultants who will remain eligible for consideration and contract negotiation on an as-needed basis 
for two years.

B.  Explain why this service is necessary and the consequence of denial:
The SBDC Program is authorized through Congress and partially funded by the U.S. Small Business 
Administration (SBA). The SBA maintains agreements with, and distributes funding to, 63 SBDC Lead 
Centers including the Norcal SBDC Network at Humboldt State University. The Norcal SBDC Network 
is the collaborative partnership organization of SBDC service providers in 14 counties from Monterey 
to Del Norte, including San Francisco. In February 2014, OEWD was selected as the new host for the 
San Francisco SBDC. If this service is denied, the San Francisco SBDC program would not go forward 
and a new SBDC host would need to be found.
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C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Yes, prior approval document is attached.

D.  Will the contract(s) be renewed?
Yes, if we are awarded to continue the SBA grant.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
The Small Business Development Center (SBDC) program is funded by the Small Business 
Administration (SBA) and is authorized through Congress to provide services to small business 
owners. The SBA maintains agreements with and distributes funding to Lead Centers across the 
country. Since February 2014, OEWD has been contracted as the host of the SF SBDC by the 
NorCal SBDC Network through Humboldt State University, and in Fall 2021 the contract was 
renewed for another three years, leading to this modification request. Despite the lengthy 
authorization tenure, we believe extension is appropriate to support this program's individualized 
small business consulting services from a diverse pool of consultants with a wide variety of 
industry/sector-specific business expertise.

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent 
appraisals, audits, inspections, third party reviews and evaluations).

Explain the qualifying circumstances: 
The work is short term, intermittent, highly specialized, and independent in nature, and there is a 
conflict of interest for the City and County of San Francisco to be both the regulatory host of the 
San Francisco SBDC and provide consulting services on behalf of the San Francisco SBDC.

B. Reason for the request for modification:
This sixth modification requests addition of two years and $2 million to the existing authorization 
to provide small business consulting services to local businesses. San Francisco small business 
consulting utilization and expenditures have been higher in support of economic recovery efforts, 
and OEWD's SF SBDC host contract was just renewed for three years.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Contractors must have expertise in one or more of the 

following areas as they relate to small business operations: advertising, marketing, and branding 
strategies; commercial lease negotiations; customer retention and rejuvenation; financial 
analysis; franchising; human resource management; inventory management; loan packaging; 
product development; profitability tactics; retail special events; small business establishment and 
formation; social media management; space planning and analysis; and visual merchandizing.
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B.   Which, if any, civil service class(es) normally perform(s) this work?    1823, Senior Administrative 
Analyst;  1824, Pr Administrative Analyst;  9774, Sr. Community Devl Spc 1;  9775, Sr Community 
Dev Spec 2;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. Contractor will not provide facilities and/or equipment not currently possessed by 
the City. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The work is short term, intermittent, highly specialized, and independent in nature, so it is 
impractical to perform by an existing civil service class. In addition, there is a conflict of interest 
for the City and County of San Francisco to be both the regulatory host of the San Francisco SBDC 
and provide consulting services on behalf of the San Francisco SBDC.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. Because the work is short 
term, intermittent, highly specialized, and independent in nature, a contractor with experience 
can perform the work quickly and efficiently. Note that a 9775 (Senior Community Development 
Specialist II) will be hired to be the Director of the San Francisco SBDC.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Some of the current contractors will continue to provide services
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7.  Union Notification:  On 12/30/21, the Department notified the following employee organizations of 
this PSC/RFP request:
SEIU 1021 Miscellaneous; Prof & Tech Eng, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jenny Collins      Phone: 415-701-4842     Email: Jenny.Collins@sfgov.org

Address:   1 South Van Ness, 5th Floor, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 33441 13/14        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/04/2022 
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Receipt of Union Notification(s)
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12/30/21, 3:05 PM Mail - Collins, Jenny (ECN) - Outlook

https://outlook.office365.com/mail/inbox/id/AAQkAGIwMzViYjRjLTA4NjctNGQ2Ni05ZGY0LTI1ODhmZjM2YmEzYwAQALBcKs1P8SJEl1qk7ldEzlY%3D 1/1

Receipt of Modification Request to PSC # 33441 13/14 - MODIFICATIONS

dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org>
on behalf of
Jenny.Collins@sfgov.org <jenny.collins@sfgov.org>
Thu 12/30/2021 2:21 PM
To:  Collins, Jenny (ECN) <jenny.collins@sfgov.org>; Frigault, Noah (HRC) <noah.frigault@sfgov.org>; Meyers, Julie (HSA)
<Julie.Meyers@sfgov.org>; thomas.vitale@seiu1021.org <thomas.vitale@seiu1021.org>; Ricardo.lopez@sfgov.org
<Ricardo.lopez@sfgov.org>; Basconcillo, Katherine (PUC) <kbasconcillo@sfwater.org>; pcamarillo_seiu@sbcglobal.net
<pcamarillo_seiu@sbcglobal.net>; Wendy.Frigillana@seiu1021.org <Wendy.Frigillana@seiu1021.org>; pscreview@seiu1021.org
<pscreview@seiu1021.org>; ted.zarzecki@seiu1021.net <ted.zarzecki@seiu1021.net>; davidmkersten@gmail.com
<davidmkersten@gmail.com>; xiumin.li@seiu1021.org <xiumin.li@seiu1021.org>; Poon, Sin Yee (HSA)
<sin.yee.poon@sfgov.org>; david.canham@seiu1021.org <david.canham@seiu1021.org>; jtanner940@aol.com
<jtanner940@aol.com>; WendyWong26@yahoo.com <WendyWong26@yahoo.com>; WendyWong26@yahoo.com
<WendyWong26@yahoo.com>; tmathews@ifpte21.org <tmathews@ifpte21.org>; kschumacher@ifpte21.org
<kschumacher@ifpte21.org>; pkim@ifpte21.org <pkim@ifpte21.org>

PSC RECEIPT of Modification notification sent to Unions and DHR 

The ECONOMIC AND WORKFORCE DEVELOPMENT -- ECN has submitted a modification 
request for a Personal Services Contract (PSC) for $2,000,000 for services 
for 
the period July 1, 2025 – June 30, 2027.  For all Modification requests, 
there 
is a 7-Day noticed to the union(s) prior to DHR Review. 

If SEIU is one of the unions that represents the classes you identified in 
the 
initial PSC and the cumulative amount of the request is over $100,000, there 
is 
a 60 day review period for SEIU 

After logging into the system please select link below: 

http://apps.sfgov.org/dhrdrupal/node/5586 
Email sent to the following addresses: L21PSCReview@ifpte21.org 
amakayan@ifpte21.org pkim@ifpte21.org kschumacher@ifpte21.org 
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com 
jtanner940@aol.com david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org 
xiumin.li@seiu1021.org davidmkersten@gmail.com ted.zarzecki@seiu1021.net 
pscreview@seiu1021.org Wendy.Frigillana@seiu1021.org 
pcamarillo_seiu@sbcglobal.net Kbasconcillo@sfwater.org 
Ricardo.lopez@sfgov.org 
thomas.vitale@seiu1021.org Julie.Meyers@sfgov.org noah.frigault@sfgov.org 
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Additional information concerning training for PSC 33441-13/14 modification request #1 
 
The department does not anticipate that the contractors will be training City staff under this PSC.  The 
request is for authorization to contract with successful business mentors to offer targeted and as-
needed assistance to aspiring small business owners on a variety of business topics (marketing, finding 
space, financing, business planning, etc).   
 
The business mentors (consultants to be contracted under the PSC) have built their knowledge through 
years of practical application from a combination of running their own businesses, networking/offering 
assistance with similar business at similar stages of start-up or growth, and formal education paths such 
as MBAs, targeted seminars, etc.  Current City staff who are running the Small Business Development 
Center (SBDC) under a competitive grant program through the federal Small Business Association (SBA) 
have basic knowledge in these areas but are focused on the operational side of the program including 
marketing, outreach, triage of individual business needs, oversight of consultants, and reporting back to 
SBA on the effectiveness of the program.  
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    ECONOMIC AND WORKFORCE DEVELOPMENT Dept. Code:  ECN 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 33441 13/14)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Business Consulting and Training Services for the Small Business Development Center

Funding Source:  Federal – SBA and HUD

PSC Original Approved Amount:  $100,000 PSC Original Approved Duration:  07/01/14 - 
06/30/16 (2 years) 

PSC Mod#1 Amount:  $300,000 PSC Mod#1 Duration:  07/24/15-06/30/17 (1 year) 

PSC Mod#2 Amount:  $200,000 PSC Mod#2 Duration:  07/01/17-06/30/18 (1 year) 

PSC Mod#3 Amount:  $300,000 PSC Mod#3 Duration:  07/01/18-06/29/19 (52 weeks) 

PSC Mod#4 Amount:  $450,000 PSC Mod#4 Duration:  06/30/19-06/30/20 (1 year 2 
days) 

PSC Mod#5 Amount:  $1,000,000 PSC Mod#5 Duration:  07/01/20-06/30/25 (5 years 1 
day) 

PSC Cumulative Amount Proposed:  $2,350,000 PSC Cumulative Duration Proposed:  11 years 2 days 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Contractors will provide business consulting and training services to the Small Business Development 
Center’s (SBDC’s) small business clients on an as-needed basis. SBDC is a program hosted by the City 
through the Office of Economic and Workforce Development (OEWD) as part of a greater network of 
services to help small- to medium-sized businesses grow and succeed. The Contractors’ counseling 
services will include advice, guidance and/or instruction concerning the formation, management, 
financing, and operation of small business enterprises through workshops, one-on-one consulting, 
and loan packaging. Through a Request For Qualifications, OEWD created a pre-qualified list of 24 
consultants who will remain eligible for consideration and contract negotiation on an as-needed basis 
for two years.

B.  Explain why this service is necessary and the consequence of denial:
The SBDC Program is authorized through Congress and partially funded by the U.S. Small Business 
Administration (SBA). The SBA maintains agreements with, and distributes funding to, 63 SBDC Lead 
Centers including the Norcal SBDC Network at Humboldt State University. The Norcal SBDC Network 
is the collaborative partnership organization of SBDC service providers in 14 counties from Monterey 
to Del Norte, including San Francisco. In February 2014, OEWD was selected as the new host for the 
San Francisco SBDC. If this service is denied, the San Francisco SBDC program would not go forward 
and a new SBDC host would need to be found.
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C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Yes - all prior approvals attached

D.  Will the contract(s) be renewed?
Yes, if we are awarded to continue the SBA grant.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
The Department conducts a Request for Qualifications (RFQ) at least once every two years for 
these services, which expanded the consultant pool and increase the available options for 
specialized business services. While federal funding for this program is not guaranteed, the 
Department is committed to ensuring that these services can continue for emerging and 
struggling San Francisco businesses.

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent 
appraisals, audits, inspections, third party reviews and evaluations).

Explain the qualifying circumstances: 
The work is short term, intermittent, highly specialized, and independent in nature, and there is a 
conflict of interest for the City and County of San Francisco to be both the regulatory host of the 
San Francisco SBDC and provide consulting services on behalf of the San Francisco SBDC.

B. Reason for the request for modification:
Additional dollars are being requested as well as an extension on the authorization for five (5) 
additional program years. This authorization will enable the department to continue offering 
essential services to an expanding list of local businesses in need of assistance through the Small 
Business Development Center (SBDC).

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Contractors must have expertise in one or more of the 

following areas as they relate to small business operations: advertising, marketing, and branding 
strategies; commercial lease negotiations; customer retention and rejuvenation; financial 
analysis; franchising; human resource management; inventory management; loan packaging; 
product development; profitability tactics; retail special events; small business establishment and 
formation; social media management; space planning and analysis; and visual merchandizing.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1823, Senior Administrative 
Analyst;  1824, Pr Administrative Analyst;  9774, Sr. Community Devl Spc 1;  9775, Sr Community 
Dev Spec 2;   
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C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. Contractor will not provide facilities and/or equipment not currently possessed by 
the City. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The work is short term, intermittent, highly specialized, and independent in nature, so it is 
impractical to perform by an existing civil service class. In addition, there is a conflict of interest 
for the City and County of San Francisco to be both the regulatory host of the San Francisco SBDC 
and provide consulting services on behalf of the San Francisco SBDC.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. Because the work is short 
term, intermittent, highly specialized, and independent in nature, a contractor with experience 
can perform the work quickly and efficiently. Note that a 9775 (Senior Community Development 
Specialist II) will be hired to be the Director of the San Francisco SBDC.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Some of the current contractors will continue to provide services

7.  Union Notification:  On 01/14/19, the Department notified the following employee organizations of 
this PSC/RFP request:
SEIU 1021 Miscellaneous; Prof & Tech Eng, Local 21; 
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☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Marissa Bloom      Phone: 415-701-4887     Email: marissa.bloom@sfgov.org

Address:   1 South Van Ness, 5th Floor, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 33441 13/14        
DHR Analysis/Recommendation:                                              04/15/2019
Commission Approval Required                                              Approved by Civil Service Commission with 
conditions 
04/15/2019 DHR Approved for 04/15/2019 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    MAYOR Dept. Code:  MYR 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 40166 - 17/18)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  State Legislative Representation

Funding Source:  General Fund

PSC Original Approved Amount:  $550,000 PSC Original Approved Duration:  11/01/17 - 
10/31/19 (1 year 52 weeks) 

PSC Mod#1 Amount:  $276,000 PSC Mod#1 Duration:  11/01/19-10/31/20 (1 year 1 
day) 

PSC Mod#2 Amount:  $276,000 PSC Mod#2 Duration:  11/01/20-12/31/21 (1 year 8 
weeks) 

PSC Mod#3 Amount:  $828,000 PSC Mod#3 Duration:  01/01/22-12/31/24 (3 years 1 
day) 

PSC Cumulative Amount Proposed:  $1,930,000 PSC Cumulative Duration Proposed:  7 years 8 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
To provide state legislative representation, to advocate on behalf of the City and Departments on 
legislative and regulatory matters, to assist with the implementation of the City’s State Legislative 
Agenda, and to keep the Mayor’s Office up-to-date with relevant information about State 
government activities. As a City and County, San Francisco is affected by a broad range of issues 
across many disciplines and departments. The City’s state legislative representatives should possess 
the experience and knowledge to work in a broad array of policy topics included, but not limited to 
economic development, health care, public safety, human services, housing, environment, 
transportation, education and community development. 

B.  Explain why this service is necessary and the consequence of denial:
State legislation and regulatory actions have significant and profound impact on the budget of the 
City and the legal requirements used by City departments. Effective advocacy for the city in the 
nations’ capital is critical to advancing and securing the City’s interests, particularly on federal 
appropriation issues. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
yes PSC 40166-17/18

D.  Will the contract(s) be renewed?
Unknown at this time
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E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
Ongoing needed lobbying service until the end of Mayoral term. 

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances: 
Lobbying for the City covers a breadth of issues, which each issue taking priority at different times 
depending on current legislation. Outside firms have a pool of experts on staff available allowing 
them to tap into expertise as the need arises. They are in constant contact with state Legislator’s 
office staff, allowing them to develop stronger relations with them. Being based in Sacramento, 
they are able to inform City staff in real time about issues that affect the City. 

B. Reason for the request for modification:
To add more duration and money until the end of the Mayor's term.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Extensive experience successfully representing municipal 

agencies on state legislative and regulatory issues. They must demonstrate a deep understanding 
of budget, legislative, regulator, and political issues in state government, and must demonstrate a 
clear record of success advocating for clients. They must also demonstrate a clear understanding 
of San Francisco’s needs for state representation. They must perform most of their duties in 
Sacramento, California 

B.   Which, if any, civil service class(es) normally perform(s) this work?    1824, Pr Administrative 
Analyst;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

While civil service classes perform legislative and policy analysis, they do not have the breadth of 
knowledge, skills. Legislative/state government contacts and expertise are required to effectively 
advocate for the City’s state legislative agenda. Additionally, the work performed is on an as-need 
basis in Sacramento, California, when action on legislation or regulation important to San 
Francisco are needed. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    Lobbying for the City covers a 
breadth of issues, which each issue taking priority at different times depending on current 
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legislation. Outside firms have a pool of experts on staff available allowing them to tap into 
expertise as the need arises. They are in constant contact with state Legislator’s office staff, 
allowing them to develop stronger relations with them. Being based in Sacramento, they are able 
to inform City staff in real time about issues that affect the City. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No, the department will not receive training, this work is conducted in Sacramento as it utilizes 
relationships in the State Capitol.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No.

7.  Union Notification:  On 02/28/22, the Department notified the following employee organizations of 
this PSC/RFP request:
Architect & Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Daniella Mattias      Phone: 415-554-6486     Email: daniella.mattias@sfgov.org

Address:   1 South Van Ness Ave, 5th floor, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 40166 - 17/18        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/04/2022 
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of daniella.mattias@sfgov.org
Sent: Monday, February 28, 2022 9:58 AM
To: Mattias, Daniella (MYR); ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26

@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
eerbach@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; DHR-PSCCoordinator, DHR 
(HRD)

Subject: Receipt of Modification Request to PSC # 40166 - 17/18 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The MAYOR ‐‐ MYR has submitted a modification request for a Personal Services Contract (PSC) for $828,000 for services 
for the period January 1, 2022 – December 31, 2024.  For all Modification requests, there is a 7‐Day noticed to the 
union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/13929 
Email sent to the following addresses: L21PSCReview@ifpte21.org pkim@ifpte21.org eerbach@ifpte21.org 
kpage@ifpte21.org kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com 
WendyWong26@yahoo.com ecassidy@ifpte21.com 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - TECHNOLOGY Dept. Code:  TIS 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 49622 - 18/19)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Installation, Configuration and Modification Services for Jail Management Software

Funding Source:  General Fund

PSC Original Approved Amount:  $500,000 PSC Original Approved Duration:  04/01/19 - 
03/31/21 (2 years) 

PSC Mod#1 Amount:  $618,277 PSC Mod#1 Duration:  04/01/21-03/31/22 (1 year) 

PSC Mod#2 Amount:  $776,696 PSC Mod#2 Duration:  04/01/22-03/31/24 (2 years 1 
day) 

PSC Cumulative Amount Proposed:  $1,894,973 PSC Cumulative Duration Proposed:  5 years 1 day 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Vendor will install a Jail Management System (JMS) and to work with San Francisco Sheriff 
Department Information Technology Support Services Staff (ITSS) to configure a prototype of the 
Inmate Booking Module in JMS. This service shall include a subscription to use the JMS software in 
conjunction with the San Francisco Sheriff Department existing Microsoft Dynamic CRM licenses. The 
prototype would be used by San Francisco Sheriff Department in a non-production environment for 
the duration of the subscription (12 months) in order to confirm that Vendor’s JMS will meet the jail 
management system needs of San Francisco Sheriff Department.

The scope, assumptions, and costs presented in this SOW represent Vendor proprietary experience 
and knowledge.

A. Project Scope

Vendor will work with San Francisco Sheriff Department to install Offender360 JMS and all 
technology components associated with the software in a non-production San Francisco Sheriff 
Department environment on their server hardware. Vendor will conduct a series of training 
workshops with San Francisco Sheriff Department Information Technology Staff to enable San 
Francisco Sheriff Department To make configuration changes to the standard JMS Booking module 
and develop a non-production prototype that meets the specific business requirements of San 
Francisco Sheriff Department for the booking process. Vendor will include in the services a 12 month 
subscription of the Offender360 JMS software to allow San Francisco Sheriff Department users to test 
the application in a non-production environment for up to 12 months. The result of this project will 
provide a prototype that will enable San Francisco Sheriff Department to validate and confirm that 
Offender360 will meet the jail management system needs of San Francisco Sheriff Department.
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B.  Explain why this service is necessary and the consequence of denial:
The software is proprietary and the manufacturer is the owner of the source codes. Furthermore, the 
City loses the right to support services from the manufacturer if the software is modified without 
oversight by Tyler Technologies. These services include a) correcting any errors, defects or 
malfunctions to the system; b) telephone and/or online support concerning the installation and use 
of its software; c) training in the installation and use of the software; d) on-site consulting and 
application development services.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
MOD #1 PSC 49622-18/19

D.  Will the contract(s) be renewed?
Yes, it is a possibility.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
Tyler Contract No. 1000016039 provided an original term of two (2) years, April 1, 2019 to March 
31, 2021, with an option to extend terms for one (1) additional year. 

2. Reason(s) for the Request
A.   Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

Explain the qualifying circumstances: 
The software is proprietary and the manufacturer is the owner of the source codes. Furthermore, 
the City loses the right to support services from the manufacture, if the software is modified 
without oversight by vendor. These services include, but not limited to a) correcting any errors, 
defects or malfunctions to the system; b) telephone and/or online support concerning the 
installation and use of its software; c) training in the installation and use of the software; d) on-
site consulting and application development services.

B. Reason for the request for modification:
The Sheriff's Office is proposing to exercise the option to extend the existing Tyler Jail 
Management System (JMS) Contract (No. 1000016039) for two (2) additional years for 
Maintenance and Support. Extending the Maintenance and Support will allow the Sheriff Office to 
complete the transition of the antiquated Tyler Jail Management System to DXC Eclipse Jail 
Management System. Phase 1 of the DXC JMS Implementation Project began in October 2021. 
Phase II of the DXC JMS Project is tentatively schedule to begin in April 2022. This PSC 
Modification will increase the contract amount by $388,348 annually over the next two years. 
The net contract amount will increase from $1,118,277 to $1,894,973. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Very specific working knowledge of the vendor’s Jail 

Management System software platform and a solid understanding of the business processes in 
the Sheriff's Department.
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B.   Which, if any, civil service class(es) normally perform(s) this work?    1054, IS Business Analyst-
Principal;  1063, IS Programmer Analyst-Senior;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The vendor is the manufacturer of the software and the software is proprietary to the 
manufacturer.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No, the classes exists, but City 
employees do not have access to the proprietary software source codes to complete any 
configuration. If the City does configure the software, it nullifies its access to support and service 
from the vendor.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
Contractor shall provide System Administrative and Technical training to enable the City’s IT staff 
to successfully configure and manage Offender360 JMS in their respective roles and 
responsibilities. a) Vendor will train up to eight (8) San Francisco Sheriff Department staff 
members b) Training will include four (4) two (2) day Workshops that will cover all necessary 
topics associated with IT Administrator Training for San Francisco Sheriff Department Staff to 
perform the following with assistance from Vendor. Additional training may be provided through 
web conferences if mutually agreed. c) Training Workshops will be conducted onsite at San 
Francisco Sheriff Department facilities to provide the following: i. Knowledge transfer, training, 
and documentation to allow in-house City IT staff to easily enhance and support the new system 
and technologies going forward; ii. Configure the JMS Booking module prototype to business 
requirements specification iii. Ability to update Prototype per San Francisco Sheriff Department 
stakeholder feedback. d) Vendor will provide all necessary training and classroom materials. 

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.
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E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes, Tyler provides the proprietary Maintenance and Support.

7.  Union Notification:  On 02/24/22, the Department notified the following employee organizations of 
this PSC/RFP request:
Architect & Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Henry Gong      Phone: 415-554-7241     Email: henry.gong@sfgov.org

Address:   One South Van Ness Avenue, 2nd Floor, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49622 - 18/19        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/04/2022 
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Receipt of Union Notification(s)
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    GENERAL SERVICES AGENCY - TECHNOLOGY Dept. Code:  TIS 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 49622 - 18/19)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Installation, Configuration and Modification Services for Jail Management Software

Funding Source:  General Fund

PSC Original Approved Amount:  $500,000 PSC Original Approved Duration:  04/01/19 - 
03/31/21 (2 years) 

PSC Mod#1 Amount:  $618,277 PSC Mod#1 Duration:  04/01/21-03/31/22 (1 year) 

PSC Cumulative Amount Proposed:  $1,118,277 PSC Cumulative Duration Proposed:  3 years 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Vendor will install a Jail Management System (JMS) and to work with San Francisco Sheriff 
Department Information Technology Support Services Staff (ITSS) to configure a prototype of the 
Inmate Booking Module in JMS. This service shall include a subscription to use the JMS software in 
conjunction with the San Francisco Sheriff Department existing Microsoft Dynamic CRM licenses. The 
prototype would be used by San Francisco Sheriff Department in a non-production environment for 
the duration of the subscription (12 months) in order to confirm that Vendor’s JMS will meet the jail 
management system needs of San Francisco Sheriff Department.

The scope, assumptions, and costs presented in this SOW represent Vendor proprietary experience 
and knowledge.

A. Project Scope

Vendor will work with San Francisco Sheriff Department to install Offender360 JMS and all 
technology components associated with the software in a non-production San Francisco Sheriff 
Department environment on their server hardware. Vendor will conduct a series of training 
workshops with San Francisco Sheriff Department Information Technology Staff to enable San 
Francisco Sheriff Department To make configuration changes to the standard JMS Booking module 
and develop a non-production prototype that meets the specific business requirements of San 
Francisco Sheriff Department for the booking process. Vendor will include in the services a 12 month 
subscription of the Offender360 JMS software to allow San Francisco Sheriff Department users to test 
the application in a non-production environment for up to 12 months. The result of this project will 
provide a prototype that will enable San Francisco Sheriff Department to validate and confirm that 
Offender360 will meet the jail management system needs of San Francisco Sheriff Department.
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B.  Explain why this service is necessary and the consequence of denial:
The software is proprietary and the manufacturer is the owner of the source codes. Furthermore, the 
City loses the right to support services from the manufacturer if the software is modified without 
oversight by Tyler Technologies. These services include a) correcting any errors, defects or 
malfunctions to the system; b) telephone and/or online support concerning the installation and use 
of its software; c) training in the installation and use of the software; d) on-site consulting and 
application development services.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Yes, under PSC 49622-18/19.

D.  Will the contract(s) be renewed?
Yes, it is a possibility.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
Tyler Contract No. 1000016039 provided an original term of two (2) years, April 1, 2019 to March 
31, 2021, with an option to extend terms for one (1) additional year. 

2. Reason(s) for the Request
A.   Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

Explain the qualifying circumstances: 
The software is proprietary and the manufacturer is the owner of the source codes. Furthermore, 
the City loses the right to support services from the manufacture, if the software is modified 
without oversight by vendor. These services include, but not limited to a) correcting any errors, 
defects or malfunctions to the system; b) telephone and/or online support concerning the 
installation and use of its software; c) training in the installation and use of the software; d) on-
site consulting and application development services.

B. Reason for the request for modification:
Amend the existing Tyler Contract (No. 1000016039) to exercise an option for additional one (1) 
year terms for Maintenance and Support, per Exhibit C - Maintenance and Support Agreement. 
Exercising the 1 year extension the will allow the Sheriff's Office to facilitate the procurement and 
implementation of a modern and efficient Jail Management System (JMS) to replace Tyler. The 
new JMS will meet the Corrections Technology Association's (CTA) correctional standards for 
information management systems. This PSC Modification will also correct the aggregate contract 
amount to $1,118,277. The original PSC contract amount of $500,000 should have been 
$748,422, the actual Maintenance and Support amount for years 1 and 2. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Very specific working knowledge of the vendor’s Jail 

Management System software platform and a solid understanding of the business processes in 
the Sheriff's Department.

Page 2 of 4

3/11/2022http://10.250.40.91/dhrdrupalsave/themes/acquia/acquia_marina/nodemodform.php

Page 142



B.   Which, if any, civil service class(es) normally perform(s) this work?    1054, IS Business Analyst-
Principal;  1063, IS Programmer Analyst-Senior;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The vendor is the manufacturer of the software and the software is proprietary to the 
manufacturer.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No, the classes exists, but City 
employees do not have access to the proprietary software source codes to complete any 
configuration. If the City does configure the software, it nullifies its access to support and service 
from the vendor.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
Training is not applicable.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes, Tyler provides the proprietary Maintenance and Support.
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7.  Union Notification:  On 12/04/20, the Department notified the following employee organizations of 
this PSC/RFP request:
Architect & Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Henry Gong      Phone: 415-554-7241     Email: henry.gong@sfgov.org

Address:   One South Van Ness Avenue, 2nd Floor, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49622 - 18/19        
DHR Analysis/Recommendation:                                              01/04/2021
Commission Approval Required                                              Approved by Civil Service Commission 
01/04/2021 DHR Approved for 01/04/2021 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    ADULT PROBATION Dept. Code:  ADP 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 49068 - 14/15)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Professional services, licenses, and maintenance of a proprietary application 
software.
Funding Source:  General Fund

PSC Original Approved Amount:  $2,000,000 PSC Original Approved Duration:  09/01/15 - 
08/31/20 (5 years 1 day) 

PSC Mod#1 Amount:  no amount added PSC Mod#1 Duration:  no duration added 

PSC Mod#2 Amount:  $1,500,000 PSC Mod#2 Duration:  09/01/20-06/30/21 (43 weeks 
2 days) 

PSC Mod#3 Amount:  no amount added PSC Mod#3 Duration:  07/01/21-05/31/23 (1 year 47 
weeks) 

PSC Cumulative Amount Proposed:  $3,500,000 PSC Cumulative Duration Proposed:  7 years 39 
weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Software upgrade of an existing case management system for the Adult Probation Department (APD). 
The system will utilize SYSCON’s (Vendor) existing data mappings to APD's business processes and 
then for subsequent maintenance of the upgraded software.The system will provide the ability to 
interface with other City departments and other California jurisdictions, including the California 
Department of Justice.

Scope Change
Software upgrade of an existing case management system for the Adult Probation Department (APD). 
The system will utilize Vendor's existing data mappings to APD's business processes and then for 
subsequent maintenance of the upgraded software. The system will provide the ability to interface 
with other City departments and other California jurisdictions, including the California Department of 
Justice.

B.  Explain why this service is necessary and the consequence of denial:
The use of Vendor's products and services will ensure the APD’s compliance with data collection 
required by Assembly Bill 109 (AB109) and Senate Bill 678 (SB678), and any future legal mandates for 
data. It will also provide the ability to interface with other City departments and other California 
jurisdictions, including the California Department of Justice. The California Department of Justice 
Supervise Release File is currently based on Contractors data. APD’s current software (provided by 
Vendor) can electronically deliver data to the California Department of Justice’s Supervise Release 
File (SRF). See attachment for more information. 
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C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 49068 - 14/15

D.  Will the contract(s) be renewed?
Depending on performance.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
This PSC is for the continuation of enhancing SFAPD's case management system for the Adult 
Probation Department (SFAPD). The case management system will utilize Vendor's existing data 
mappings to SFAPD's business processes and then for subsequent maintenance of the upgraded 
software. The system will provide the ability to interface with other City departments and other 
California jurisdictions, including the California Department of Justice. The need for these services 
is ongoing and extends beyond five years.

2. Reason(s) for the Request
A.   Display all that apply

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or 
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

Explain the qualifying circumstances: 
APD has used Vendor’s case management system software since 2003 through the City 
Administrator’s Office JUSTIS program. APD seeks its own stand-alone agreement for a software 
upgrade for APD utilizing Vendor’s existing data mappings to APD's business processes and then 
for subsequent maintenance of the upgraded software. The use of Vendor’s products and 
services will ensure the APD’s compliance with data collection required by Assembly Bill 109 
(AB109) and Senate Bill 678 (SB678). It will also provide the ability to interface with other City 
departments and other California jurisdictions, including the California Department of Justice. The 
California Department of Justice Supervise Release File is currently based on Vendor data.

B. Reason for the request for modification:
To extend the PSC duration, to be able to continue existing contract obligations. Also, we are in 
the process of executing an assignment agreement, whereby the current vendor's existing 
contractual obligations (transferor) will transfer to a new vendor (transferee).

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Software engineering.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 
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4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
 Not Applicable 

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

This application software is proprietary and the Vendor has not authorized any third party to
provide products or services related to its software.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work?  Explain:    No. The proprietary nature of
the application software doesn't allow for any third party to perform the work.

6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will   be included in the contact?  If so, please explain what that will entail; if not,
explain why not.
See attachment.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracting is the most effective way to provide this
service?  If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
No.

7. Union Notification:  On 03/04/22, the Department notified the following employee organizations of
this PSC/RFP request:
all unions were notified

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name:    Elisa Baeza  Phone: 4155531691     Email: elisa.baeza@sfgov.org

Address:   880 Bryant Street Room 200, San Francisco, CA 94103        
*************************************************************************************
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FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49068 - 14/15        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/04/2022 
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    POLICE Dept. Code:  POL 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 39380 - 15/16)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Evidence Storage Freezer and Refrigerator Maintenance 

Funding Source:  General Fund

PSC Original Approved Amount:  $100,000 PSC Original Approved Duration:  03/01/17 - 
02/28/21 (4 years) 

PSC Mod#1 Amount:  $40,000 PSC Mod#1 Duration:  05/01/22-04/30/24 (3 years 8 
weeks) 

PSC Mod#2 Amount:  no amount added PSC Mod#2 Duration:  no duration added 

PSC Cumulative Amount Proposed:  $140,000 PSC Cumulative Duration Proposed:  7 years 8 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The contractor will provide emergency repair services and preventative maintenance and parts for 
the San Francisco Police Department's 16 freezers and 6 refrigerators which store evidence. A list of 
equipment is attached.

Scope Change
Contractor will no longer perform preventative maintenance work. Contractor will be contacted for 
urgent repairs requiring a 4-hour window response only. 

B.  Explain why this service is necessary and the consequence of denial:
This service is necessary in order to ensure that evidence will be preserved properly. If the freezers 
or refrigerators malfunction and are not repaired, evidence may not be preserved properly and may 
not be useful in prosecution cases. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 39380 - 15/16

D.  Will the contract(s) be renewed?
It will likely need to be renewed.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
contractor work needs to continue

2. Reason(s) for the Request
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A.   Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

Explain the qualifying circumstances: 
Services are as-needed.

B. Reason for the request for modification:
Extend PSC by two years

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The contractor must be experienced in immediately 

repairing and providing parts for industrial refrigerators and freezers (including walk-in freezers). 
Contractor staff will have certifications to repair freezers and refrigerators of manufacturers.

B.   Which, if any, civil service class(es) normally perform(s) this work?    7205, Chief Stationary 
Engineer;  7333, Apprentice Stationary Engineer;  7334, Stationary Engineer;  7335, Senior 
Stationary Engineer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes. Contractor will need to provide parts to repair and maintain evidence storage 
freezers and refrigerators. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

We were not able to identify any City staff with manufacturer certificates to perform the work. 
This service is as-needed and can occur during non-business hours. We anticipate making no 
more than 12 emergency service calls per year.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. This service is as-needed. 
We anticipate making no more than 12 emergency service calls per year. Due to new 
Department of Justice best practices guidelines, the San Francisco Police Department anticipates 
revising policies which will reduce the need for freezing evidence and reduce need for freezers.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
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Training will not be necessary.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes. Need contractor to continue urgent repair work.

7.  Union Notification:  On 02/25/22, the Department notified the following employee organizations of 
this PSC/RFP request:
Stationary Engineers, Local 39; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Genie Wong      Phone: (415) 837-7208     Email: Genie.Wong@sfgov.org

Address:   1245 - 3rd Street, 6th Floor, San Francisco, CA 94158                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 39380 - 15/16        
DHR Analysis/Recommendation:                                              
Commission Approval Required                                              
DHR Approved for 04/04/2022 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of Genie.Wong@sfgov.org
To: Wong, Genie (POL); seichenberger@local39.org; MRainsford@local39.org; grojo@local39.org; DHR-

PSCCoordinator, DHR (HRD)
Subject: Receipt of Modification Request to PSC # 39380 - 15/16 - MODIFICATIONS
Date: Friday, February 25, 2022 11:23:37 AM

PSC RECEIPT of Modification notification sent to Unions and DHR

The POLICE -- POL has submitted a modification request for a Personal
Services
Contract (PSC) for $0 for services for the period May 1, 2022 – April 30,
2024.  For all Modification requests, there is a 7-Day noticed to the
union(s)
prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/16004
Email sent to the following addresses: grojo@local39.org
MRainsford@Local39.org
seichenberger@local39.org
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From: Stan Eichenberger
To: Wong, Genie (POL)
Cc: DHR-PSCCoordinator, DHR (HRD); CivilService, Civil (CSC); Rhoe, Ronnie (HRD); Wright, Jonathan (HRD); Leung, Patrick (POL)
Subject: RE: Receipt of Modification Request to PSC # 39380 - 15/16 - MODIFICATIONS
Date: Thursday, March 3, 2022 4:46:34 PM
Attachments: 39380 - 15_16 - MODIFICATIONS.pdf

RE SFPD and PSC Modification - Freezer and Refrigerator Equipment Maintenance.msg
SFPD and PSC Modification - Freezer and Refrigerator Equipment Maintenance.msg

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Hi Genie,

Local 39 is in receipt of the POL request to extend the current PSC term by two additional years without an increase in the PSC amount. The Union is amenable to granting the requested two-year extension based on the attached email communications and for services that include only urgent repairs requiring service within
a 4-hour window 24/7/365. Local requests that all services, preventative, urgent or otherwise, be performed by City workers after this two-year extension.

Please let me know if you should have any questions.

Thanks,

Stan Eichenberger
Business Representative
IUOE - Stationary Engineers, Local 39

-----Original Message-----
From: dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org> On Behalf Of Genie.Wong@sfgov.org
Sent: Friday, February 25, 2022 11:37 AM
To: Genie.Wong@sfgov.org; Stan Eichenberger <seichenberger@local39.org>; Michael Rainsford <mrainsford@local39.org>; grojo@local39.org; dhr-psccoordinator@sfgov.org
Subject: Receipt of Modification Request to PSC # 39380 - 15/16 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The POLICE -- POL has submitted a modification request for a Personal Services Contract (PSC) for $0 for services for the period May 1, 2022 – April 30, 2024.  For all Modification requests, there is a 7-Day noticed to the
union(s)
prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

https://url.avanan.click/v2/___http://apps.sfgov.org/dhrdrupal/node/16004___.YXAzOnNmZHQyOmE6bzpmMzRjNWMxNTljNTliOWQ3YmQ4ODQ1NDU1OGRhNmY5Mjo1OmNmYjI6MWExZmNiNDU0YmI0MjgwY2JjZmNkNGI4OTRjNGU4ZmJiZTI0M2YxNGZjZjNlMzM5ZjhmMjFjMDI5MDBjYzk4YTpwOk4
Email sent to the following addresses: grojo@local39.org MRainsford@Local39.org seichenberger@local39.org
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    POLICE Dept. Code:  POL 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 39380 - 15/16)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Evidence Storage Freezer and Refrigerator Maintenance 

Funding Source:  General Fund

PSC Original Approved Amount:  $100,000 PSC Original Approved Duration:  03/01/17 - 
02/28/21 (4 years) 

PSC Mod#1 Amount:  $40,000 PSC Mod#1 Duration:  05/01/21-04/30/23 (2 years 8 
weeks) 

PSC Cumulative Amount Proposed:  $140,000 PSC Cumulative Duration Proposed:  6 years 8 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The contractor will provide emergency repair services and preventative maintenance and parts for 
the San Francisco Police Department's 16 freezers and 6 refrigerators which store evidence. A list of 
equipment is attached.

B.  Explain why this service is necessary and the consequence of denial:
This service is necessary in order to ensure that evidence will be preserved properly. If the freezers 
or refrigerators malfunction and are not repaired, evidence may not be preserved properly and may 
not be useful in prosecution cases. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 39380 - 15/16

D.  Will the contract(s) be renewed?
It will likely need to be renewed.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
Contractor continues to be needed to maintain the Police Department's walk-in freezers and 
refrigerators to preserve evidence.

2. Reason(s) for the Request
A.   Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

Explain the qualifying circumstances: 
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Services are as-needed.

B. Reason for the request for modification:
extend contract to continue work

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The contractor must be experienced in immediately 

repairing and providing parts for industrial refrigerators and freezers (including walk-in freezers). 
Contractor staff will have certifications to repair freezers and refrigerators of manufacturers.

B.   Which, if any, civil service class(es) normally perform(s) this work?    7205, Chief Stationary 
Engineer;  7333, Apprentice Stationary Engineer;  7334, Stationary Engineer;  7335, Senior 
Stationary Engineer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes. Contractor will need to provide parts to repair and maintain evidence storage 
freezers and refrigerators. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

We were not able to identify any City staff with manufacturer certificates to perform the work. 
This service is as-needed and can occur during non-business hours. We anticipate making no 
more than 12 emergency service calls per year.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. This service is as-needed. 
We anticipate making no more than 12 emergency service calls per year. Due to new 
Department of Justice best practices guidelines, the San Francisco Police Department anticipates 
revising policies which will reduce the need for freezing evidence and reduce need for freezers.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
Training will not be necessary.

C.  Are there legal mandates requiring the use of contractual services? 
No.
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D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Need contractor to continue work.

7.  Union Notification:  On 01/28/21, the Department notified the following employee organizations of 
this PSC/RFP request:
Stationary Engineers, Local 39; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Genie Wong      Phone: (415) 837-7208     Email: Genie.Wong@sfgov.org

Address:   1245 - 3rd Street, 6th Floor, San Francisco, CA 94158                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 39380 - 15/16        
DHR Analysis/Recommendation:                                              05/17/2021
Commission Approval Required                                              Approved by Civil Service Commission with 
conditions 
05/17/2021 DHR Approved for 05/17/2021 
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