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Subject: Personal Services Contracts Approval Request 
 
 
This report contains twenty-three (23) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 21/22 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2021-2022 

Total for FY2021-2022 

$164,508,612 $190,568,068 $2,219,325,942 
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44789 - 

21/22  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$500,000.00  

Contractor shall provide repairs and maintenance services for 120 travel 
trailers, under Covid-19 Alternative Shelter Program, located at Site F. 
These trailers were acquired as a temporary housing options for the 
City’s most vulnerable populations at the beginning of pandemic, Covid-
19. The required maintenance and repairs are electrical and lights, 
heater and air conditioning, doors and locks, appliances such as 
refrigerator and microwave, leaks, etc. These services are to be 
performed twice per week, with 4 hours for each service day, for a total 
of 8 hours per week, plus on call for urgent issues. 

July 1, 2022  June 30, 2025  REGULAR  

46611 - 

21/22  

AIRPORT 

COMMISSION  
$550,000.00  

The San Francisco International Airport (“Airport”) requires specialized 
support/maintenance, and custom programming for the Airport’s 
Operating Budget System (OBS). The OBS proprietary financial software 
system was implemented to develop the annual operating budget 
submittal and submit the request electronically to the Controller's and 
Mayor's Office. 

July 1, 2022  June 30, 2027  REGULAR  

49808 - 

21/22  

AIRPORT 

COMMISSION  
$6,500,000.00  

San Francisco International Airport ("SFO" or "Airport") has many 
transportation-related automated systems and networks used for 
information processing, control and communications that are critical to 
the safety and security of the Airport’s mission. These systems must be 
adequately protected against evolving cybersecurity threats. The Airport 
requires the Contractor to optimize the Airport’s information technology 
against the cybersecurity risks associated with the operation of these 
systems. This work is generally done through a Information Technology 
Security Operations Center ("IT SOC") to monitor and protect the 
Airport’s Networks from unauthorized/unusual activity due to cyber 

July 1, 2022  June 30, 2027  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/node/18002
https://apps.sfgov.org/dhrdrupal/node/18002
https://apps.sfgov.org/dhrdrupal/node/17652
https://apps.sfgov.org/dhrdrupal/node/17652
https://apps.sfgov.org/dhrdrupal/node/17793
https://apps.sfgov.org/dhrdrupal/node/17793
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attacks (malware, ransomware, e-mail phishing, etc.), thereby 
minimizing Airport’s cybersecurity risk. 

46581 - 

21/22  
CONTROLLER  $20,000,000.00  

The City has a need to set up reimbursement or revolving credit 
agreements with financial institutions to provide a credit or liquidity 
facility to the City utilized in the issuance of short term debt by the City 
to institutional investors via the City’s Commercial Paper Program, 
variable rate demand bonds or other types of short-term debt at the 
lowest possible interest rates. 

March 21, 2022  March 20, 2031  REGULAR  

45755 - 

21/22  
ENVIRONMENT  $1,000,000.00  

Administer all aspects of pre-tax employee benefit program, including 
participant enrollment through web-based database interface, 
distribution of transit fare media, customer service, account 
management, payroll interface and reconciliation, and reporting. 

July 1, 2022  June 30, 2027  REGULAR  

48566 - 

21/22  
ENVIRONMENT  $1,500,000.00  

Work in collaboration with the Department to design, develop and 
administer needs the Department has relating to its outreach efforts 
online. On an ongoing basis, this will involve providing support for 
organizational and technical security controls and maintenance activities 
to keep the Department’s website software updated, patched and 
operating smoothly and securely. This will also include developing new 
websites, web-based applications or web-based products that may be 
needed. 

June 1, 2022  May 31, 2026  REGULAR  

41822 - 

21/22  
HUMAN SERVICES  $900,000.00  

Contractor will administer and monitor alcohol and drug testing and 
usage through randomized substance abuse testing services to parents 
of families involved with child welfare services. Contractor will provide 
direct observation drug testing for clients on a range of substances, 
provide test results to assigned DHS staff, maintain records of all 
appointments (including missed appointments), and provide data 
collection results to protective service workers. Contractor will develop 
process for referrals for testing, actual testing, to work directly with 
clients on test scheduling and instructions, provide a web-based tracking 
and notification system, and report on confidential final results. 

July 1, 2022  June 30, 2026  REGULAR  

42037 - 

21/22  
HUMAN SERVICES  $350,000.00  Provision of SafeCare(r)Parenting education to San Francisco 

Department of Health Nurses-SafeCare(R) is an evidence-based home 
July 1, 2022  June 30, 2026  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/node/17887
https://apps.sfgov.org/dhrdrupal/node/17887
https://apps.sfgov.org/dhrdrupal/node/17889
https://apps.sfgov.org/dhrdrupal/node/17889
https://apps.sfgov.org/dhrdrupal/node/17943
https://apps.sfgov.org/dhrdrupal/node/17943
https://apps.sfgov.org/dhrdrupal/node/17840
https://apps.sfgov.org/dhrdrupal/node/17840
https://apps.sfgov.org/dhrdrupal/node/17836
https://apps.sfgov.org/dhrdrupal/node/17836
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visitation model for prevention of child neglect to San Francisco families 
with children who at risk for abuse and neglect. 

42186 - 

21/22  
HUMAN SERVICES  $605,000.00  

To provide an online resource directory (ORD) to help connect San 
Francisco older adults and adults with disabilities to services, resources, 
and providers citywide. The ORD will serve as a searchable repository of 
resources spanning a wide range of service domains, including 
healthcare, housing, caregiving assistance, public benefits, and social 
and recreational spaces. 

May 1, 2022  April 30, 2025  REGULAR  

44708 - 

21/22  

MUNICIPAL 

TRANSPORTATION 

AGENCY  

$28,115,000.00  

The Train Control Upgrade Project (TCUP) is a ten-year capital program 
that will procure a new Communications Based Train Control (CBTC) 
system to replace the aging train control signal system currently 
installed in the Market Street Subway and expand CBTC to the surface. 
It will provide operations and service planning staff with the tools 
necessary to deliver reliable, speedy, high-frequency rail transit to, from, 
and within downtown San Francisco. When installed, the new CBTC 
system will cover the entire Muni Metro railway. The CBTC system needs 
to be designed and engineered to meet SFMTA’s requirements and 
ensure safety, reliability, availability, and maintainability. After 
preliminary design, train control components will be installed along the 
Muni Metro trackway and fitted to the LRV4 light rail vehicles in a 
geographically phased approach. Each phase will feature detailed design 
and construction, with project completion expected in FY31.  

This contract will select a professional services consultant to provide 
technical assistance to the SFMTA for the duration of the project, and 
this contract will be extended through FY33 to support warranty. 
Technical consulting services are needed to support the procurement, 
design, engineering, contract administration, integration, construction 
management, deployment, and acceptance of a new CBTC system, 
through each planned phase. These services must be provided by a 
qualified professional services consultant with experience supporting 
public transit agencies in the procurement and delivery of specialized 
CBTC systems to public transit agencies. 

February 1, 2023  February 1, 2033  REGULAR  

43233 - 

21/22  
PUBLIC HEALTH  $6,000,000.00  

The contractor will provide patient safety services, implementing a new 
security model designed to address racial disparities in patient safety 
and patient experience to support a welcoming and healing environment 
while maintaining safety for patients and staff. Client safety services are 
part of the Department’s delivery of patient-centered services. Staff 

May 1, 2022  June 30, 2026  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/node/17991
https://apps.sfgov.org/dhrdrupal/node/17991
https://apps.sfgov.org/dhrdrupal/node/17882
https://apps.sfgov.org/dhrdrupal/node/17882
https://apps.sfgov.org/dhrdrupal/node/17037
https://apps.sfgov.org/dhrdrupal/node/17037
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providing the services will be specifically trained in providing patient 
safety services following this model, including client greeting, 
navigation, and de-escalation. Safety Service staff must have both lived 
experience and good training and support which are essential to 
successfully providing services to our patients (e.g., lived experience 
with substance use disorders, housing instability, mental illness, and/or 
incarceration), and come from the patients’ communities. In moving 
from a traditional security services to this new safety services model and 
to focus on providing effective patient safety services with minimal law 
enforcement personnel, DPH will work with the Sheriff’s Department to 
re-assign the current 5.2 FTE (inclusive of backfill) of Sheriff Deputies 
(job classification 8304) from their present assignments in DPH 
community clinics to work in the community off-site, with availability to 
respond to clinic needs when called by clinic staff, which will be based 
on clear protocols. The services provided by 5.2 FTE of Sheriff Deputy 
will be provided by 4.4 FTE of community safety officers who would be 
stationed at the following DPH community clinic sites: Tom Waddell 
Urgent Care (to become Maria X Martinez Health Service Center), Tom 
Waddell Urban Health Clinic, Mission Mental Health Clinic and Behavioral 
Health Services at 1380 Howard Street. DPH Director of Security Basil 
Price has been in ongoing communication with Sheriff Paul Miyamoto to 
plan for this transfer of service provision. Once RFP is awarded and a 
contract executed a transition plan will be developed with sufficient time 
to ensure continuity of service. Please see attached current Letter Of 
Agreement (LOA) between the Department of Public Health (DPH) and 
the Sheriff’s Department for additional detail. 

44627 - 

21/22  
PUBLIC HEALTH  $25,000,000.00  

The Contractor(s) will provide services in support of an integrated 
system of Automated Dispensing Cabinets (ADC) for pharmaceuticals 
and related pharmacy technology, which includes optional automated 
pharmaceutical carousels and pharmaceutical packaging equipment. 
Services shall include equipment manufacture and delivery, design/build 
engineering and construction services for a complete installation, 
permits, system implementation, end user training, equipment 
maintenance, software licensing and maintenance, full integration with 
the Department of Public Health's (DPH's) electronic health record 
system and other clinical applications, consulting services, and other 
services required to keep the system and leased equipment in good 
repair and fully functional. The design/build portion of the total contract 
is estimated at $3.2 million, of which 15% is design and 85% is build. 

February 1, 2022  
January 31, 

2031  
REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/node/17884
https://apps.sfgov.org/dhrdrupal/node/17884
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45998 - 

21/22  
PUBLIC HEALTH  $5,000,000.00  

Contractor (s) shall provide the services of a Radiation Safety Officer 
(RSO) and shall also provide a full service dosimetry badge service for 
the Department of Public Health. For the services of the RSO the 
contractor shall prevent unnecessary exposure to ionizing radiation and 
when exposure is required the contractor shall ensure that necessary 
exposures are As Low As Reasonably Achievable (ALARA) for the given 
application. In addition, the RSO will be responsible for training, 
implementation and enforcement of all radiological rules and regulations 
at a given facility and will be responsible for all compliance related 
issues. For the dosimetry badge service, the contractor (s) shall provide 
the Department either through a rental / lease program or through 
direct purchase dosimetry badges to be used by the Department. In 
addition, the contractor (s) shall provide dosimetry badge service 
maintenance, reading, and interpretation services. The dosimetry badge 
service shall also provide a robust reporting system which shall comply 
with all mandated reporting requirements. 

January 1, 2022  
December 31, 

2026  
REGULAR  

46129 - 

21/22  
PUBLIC HEALTH  $800,000.00  

The contractor(s) will work on several projects in support of Substance 
Use Disorder initiatives. Initial projects will establish a sustainable 
system to estimate the number of people in the City and County of 
Francisco who are at active risk of an opioid overdose and support 
services for the Implementing Overdose Prevention Strategies at the 
Local Level (IOPSLL)program. For these initiatives the Contractor(s) will: 
Provide expertise in population size estimation methods; Work with the 
Substance Use Disorder team to build capacity to implement capture-
recapture analysis to estimate the size of the non-injection drug users; 
Will prepare code for statistical software to implement the analysis, 
organize and interpret the results, and assist in drafting the report 
describing the results; Will direct the scientific study design, prepare and 
troubleshoot code for statistical analysis, and interpret and present 
results in a draft report; Will provide scientific oversight to the 
Substance Use Disorder team as they implement and interpret the 
capture-recapture analyses. For the IOPSLL program the Contractor (s) 
will create an integrated online data dashboard, and serve as subject 
matter experts to train Emergency Department staff, and advocate for 
substance use assessment and navigation in the 7 hospital emergency 
departments in San Francisco with the goal to greatly expand the 
number of individuals with substance use disorders who are linked to 
medication-assisted treatment and significantly reduce opioid overdoes 
in The City. 

July 1, 2022  
December 31, 

2026  
REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/node/17383
https://apps.sfgov.org/dhrdrupal/node/17383
https://apps.sfgov.org/dhrdrupal/node/17913
https://apps.sfgov.org/dhrdrupal/node/17913
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41646 - 

21/22  

PUBLIC UTILITIES 

COMMISSION  
$28,000,000.00  

As-needed environmental analyses, studies, and reports; preparing 
resource agency documents/permits; environmental compliance support 
during construction; and providing specialized natural resource and 
other environmental expertise in support of the Sewer System 
Improvement Program (SSIP), and other Water, Wastewater, and Power 
Enterprise capital projects. The Proposer may also be called upon to 
provide other related environmental services during the term of the 
Agreement. 

Undertake as-needed environmental analyses, surveys and reports 
required by California Environmental Quality Act (CEQA) and National 
Environmental Policy Act (NEPA), and prepare documentation for 
resource regulatory agency permit applications, and perform 
environmental inspection and monitoring services during construction 
for compliance. Many of the projects will need specialized services in the 
relevant resource areas such as surveys and analyses in biology, cultural 
resources, water quality, air quality, and others. 

July 1, 2022  June 30, 2029  REGULAR  

43075 - 

21/22  

PUBLIC UTILITIES 

COMMISSION  
$1,513,612.00  

ConserveTrack will provide initial production, back-up, and test 
environments for setting up its hosted software for SFPUC and, 
thereafter, as-needed software enhancements and end-user training. 
Although the nine year contract amount is for 1.5m, only $300,000.00 
relates to actual implementation, customization and as-needed end-user 
training services by ConserveTrack. The remaining relates to the 
maximum sum of the annual fees due by SFPUC to ConserveTrack to 
subscribe to its hosted software. 

June 1, 2017  April 30, 2027  REGULAR  

47227 - 

21/22  

PUBLIC UTILITIES 

COMMISSION  
$975,000.00  

Consultant will provide expert advice, analysis, and assistance on 
planning for electric utility customer growth and expansion of owned 
electrical assets.  

Work products may include, but are not limited to the following: peer 
review of staff analyses, providing briefings and/or presentations, 
creating an actionable transition and growth implementation plan, and 
developing an organizational structure redesign plan. 

August 1, 2022  July 31, 2027  REGULAR  

48613 - 

21/22  

GENERAL SERVICES 

AGENCY - PUBLIC 

WORKS  

$12,000,000.00  
Consultants will perform highly specialized civil engineering and 
surveying tasks that include reviewing various Agreements, Project 
Documents, standards, regulations, codes, Master Utility Plans, and 
various specifications; assisting in updating entitlement documents; 

April 18, 2022  April 17, 2028  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/node/17892
https://apps.sfgov.org/dhrdrupal/node/17892
https://apps.sfgov.org/dhrdrupal/node/17898
https://apps.sfgov.org/dhrdrupal/node/17898
https://apps.sfgov.org/dhrdrupal/node/17997
https://apps.sfgov.org/dhrdrupal/node/17997
https://apps.sfgov.org/dhrdrupal/node/17970
https://apps.sfgov.org/dhrdrupal/node/17970
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coordinating shut-down’s, relocations, and transitions of existing streets 
and utility systems; preparing and processing mapping applications, 
Conditions of Approval related to Tentative Maps, Public Improvement 
Agreements related to Final Maps, lot line adjustment, merger, 
Transfers map, and Final Map Applications; assisting in the review of 
Boundary Surveys, ALTA Surveys, Records of Survey; assisting in 
preparation of Public Improvement Agreements, Acquisition 
Agreements, encroachments, easement, and other map related services; 
reviewing Planned Infrastructure Systems and identifying issues and 
conflicts at land transfers; facilitating City Plan Review Process; 
coordinating infrastructure and mapping meetings; providing technical 
support on infrastructure design issues and analyzing schedule impacts; 
reviewing cost estimates for bonding or acquisition purposes; assisting 
in preparation of documents for acceptance and acquisition of 
completed improvements; assisting in bond reduction determinations; 
assisting in determination of completeness of infrastructure systems, 
and coordinating horizontal improvement changes resulting from vertical 
improvements. The Department intends to award four (4) contracts, 
each not to exceed $2,000,000. 

49183 - 

21/22  

GENERAL SERVICES 

AGENCY - PUBLIC 

WORKS  

$9,000,000.00  

General services to assist the City in administering a Job Order 
Contracting (JOC) system as provided for in San Francisco 
Administrative Code Section 6.62 for use in expediting the design and 
construction of small and/or urgent projects. Service provider will 
prepare specialized Unit Price Books (construction cost catalog) with 
regional adjustments to costs for competitive bidding, technical 
specifications, provide proprietary JOC management software, and 
training to City staff and contractors in the use of a job order 
contracting system. 

March 1, 2022  March 1, 2028  REGULAR  

49531 - 

21/22  

GENERAL SERVICES 

AGENCY - PUBLIC 

WORKS  

$8,000,000.00  

Consultants will perform highly specialized geotechnical engineering 
tasks that include conducting geotechnical field explorations, 
investigations, and laboratory testing; supplemental testing such as 
seismic borehole logging, seismic refraction profiling, and corrosion 
testing and evaluation; preparing reports for new and existing 
building/bridge foundations; recommendations for designing foundation 
systems, excavation support and underpinning systems, retaining wall 
systems, embankments, and ground improvements such as grouting, 
deep soil mixing and dewatering; and other geotechnical/geological 
consultation related work. The maximum term will be 5 years each. The 

April 18, 2022  
December 31, 

2028  
REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/node/17633
https://apps.sfgov.org/dhrdrupal/node/17633
https://apps.sfgov.org/dhrdrupal/node/17945
https://apps.sfgov.org/dhrdrupal/node/17945
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additional time in the PSC Duration is to allow for any delays in 
processing and awarding the contracts. 

 

TOTAL AMOUNT $156,308,612 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
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Type  

44548 - 16/17 - 

MODIFICATIONS  
April 18, 2022  

AIRPORT 

COMMISSION -- 

AIR  

$3,200,000  $17,450,000  

Contractor will be responsible for 

operation, management and 

administration of the Medical Clinic at 

the San Francisco International Airport 

(SFO). Medical clinic services including 

travel medicine, urgent care and 

occupational health services for San 

Francisco International Airport (SFO) 

passengers, visitors, Airport Commission 

(Airport) employees, and employees of 

SFO tenants.  

07/01/2023  06/30/2025  REGULAR  

46770 - 19/20 - 

MODIFICATIONS  
April 18, 2022  

HUMAN SERVICES 

-- DSS  
$0  $198,000  

Assist CalWORKs to complete the 

components of Cal-OAR (CalWORKs 

Outcome and Accountability Review), a 

State of California mandated project. 

Proposed works are as follow: (1) review 

of the current system and, (2) 

development of a system improvement 

plan.  

01/12/2022  06/30/2024  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/node/16209
https://apps.sfgov.org/dhrdrupal/node/16209
https://apps.sfgov.org/dhrdrupal/node/17804
https://apps.sfgov.org/dhrdrupal/node/17804


PSC Number  
Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

47899 - 19/20 - 

MODIFICATIONS  
April 18, 2022  

PUBLIC UTILITIES 

COMMISSION -- 

PUC  

$5,000,000  $7,400,000  

Electric testing and wiring of new 

electric medium voltage metal-clad 

switchgear to serve new public/private 

housing redevelopments at Potrero and 

Sunnydale Housing Projects, as well as 

new projects at Candlestick Point and 

other locations around San Francisco. 

This contract is for the acquisition of six 

medium voltage metal-clad switchgears 

with estimated testing and wiring costs 

of $10,000 per switchgear or $60,000 

for the entire contract.  

12/31/2022  12/30/2026  REGULAR  

'  

TOTAL AMOUNT $8,200,000 

 
 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-04-18
https://apps.sfgov.org/dhrdrupal/node/18096
https://apps.sfgov.org/dhrdrupal/node/18096


Regular/Continuing/Annual

Personal Services Contracts



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor shall provide repairs and maintenance services for 120 travel trailers, under Covid-19 Alternative Shelter 
Program, located at Site F. These trailers were acquired as a temporary housing options for the City’s most vulnerable 
populations at the beginning of pandemic, Covid-19. The required maintenance and repairs are electrical and lights, 
heater and air conditioning, doors and locks, appliances such as refrigerator and microwave, leaks, etc. These services are 
to be performed twice per week, with 4 hours for each service day, for a total of 8 hours per week, plus on call for urgent 
issues.

B. Explain why this service is necessary and the consequence of denial:
The City is not prepared to ramp down the travel trailers under the shelter program until late 2023, or beyond, and these 
support services are essential and critical in keeping the trailers in operable conditions. Denial of these services would 
cause these trailers to fall into disrepair.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
These services, along with other services, are being performed under an emergency PSC #40286 – 20/21, 
see attachment.

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Immediately needed services to address unanticipated or transitional situations, or services needed to address 
emergency situations.  

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
These services are needed to continue to maintain the 120 trailers purchased by the City to stem the spread of the 
continually evolving Covid-19 pandemic. These services are required on a temporary basis until the City ramps down 
the trailers.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Ability to perform repairs and maintenance of site trailers, including electrical

and lights, heater and air conditioning, doors and locks, appliances (refrigerators, microwaves), leaks, etc.

Department:   GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Repairs and Maintenance Services for Travel Trailers

Funding Source:  General Fund PSC Duration:   3 years
PSC Amount:   $500,000
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B.   Which, if any, civil service class(es) normally perform(s) this work?    7334, Stationary Engineer;  7347, Plumber;  7514, 
General Laborer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes, the 
contractor will provide equipment and tools needed to maintain and repair site trailers. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?

During the emergency, Disaster Service Workers (DSWs) were called to setup and operate the site. Due to the nature of the 
emergency and complexity of the travel trailers, these DSWs do not have the expertise/equipment to operate and maintain 
the trailers. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

These services are required on a temporary basis.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. These services are required on a temporary basis.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training is involved.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/19/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Laborers, Local 261; Plumbers, Local 38; Stationary Engineers, Local 39

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Lynn Khaw      Phone: 4155546296     Email: lynn.khaw@sfgov.org

Address:  City Hall, Room 430 San Francisco, CA
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44789 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC
FORM 1”)
               
               
               

Department:
  HUMAN SERVICES -- DSS Dept. Code:  DSS

Type
of Request:  ☑Initial ☐Modification
of an existing PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual      ☐Continuing     ☐ (Omit
Posting)

Type of Service:  COVID-19 Site Support Services

Funding Source:  Local, State, Federal
PSC Amount:   $8,000,000   PSC Est. Start Date:   05/01/2020 PSC Est. End Date   
06/30/2022

1. 
Description of Work
A.  Scope of Work/Services to be Contracted
Out:


The City’s response to the Covid-19 pandemic includes establishing the Covid-19 Alternative Shelter program to
provide emergency, temporary housing options for the City’s most vulnerable populations. To minimize the
spread of COVID-19 for people to isolate, quarantine and/or shelter in place, the City acquired travel trailers to
provide temporary housing for individuals in the Bayview-Hunters Point neighborhood who are vulnerable to
the virus due to their housing situation not allowing them to socially-distance from others. Due to the nature of
the site, we require supportive services to operate and maintain this site. These services include: 




•	Laundry and Linen Services




•	Water and Waste Sewage 




•	Travel trailer maintenance and repairs.




•	Portable Services for ADA restroom trailers




•	Janitorial Services - COVID disinfecting 




 
B.  Explain why this service is necessary and
the consequence of denial:


Congregate shelters were operating at a lower capacity due to COVID-19, and local hospitals do not have
capacity to shelter those who do not require acute health treatment. The travel trailers were implemented soon
after the emergency to help combat this problem. Supports Services were needed to help operate and maintain
the complexity of these trailers. The consequences of denial would be to allow 120 unhoused San Franciscans
to remain on the streets and hope that their being outside limits the spread of COVID-19 amongst the
unhoused population.

 
C.  Has
this service been provided in the past?  If so,
how?  If the service was provided under a previous PSC,

attach copy of the most recently approved PSC.

These are new services due to the nature of the emergency.

 
D.  Will the contract(s) be renewed?


Once the public health emergency ends, these contracts will no longer be necessary
 

E.  If
this is a request for a new PSC in excess of five years, or if your request
is to extend (modify) an existing PSC
by another five years, please explain
why.



not applicable
 
2.   Reason(s)
for the Request 

A. 
 Indicate all that apply (be specific and attach any relevant
supporting documents):
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☑ Immediately needed services to
address unanticipated or transitional situations, or services needed to
address emergency situations. 
 



B. Explain the qualifying circumstances:

The COVID-19 pandemic required immediate action to protect the most vulnerable resident of San
Francisco

 
 
3.  Description of Required Skills/Expertise

A.
Specify required skills and/or expertise:   Ability to maintain a site for travel trailers such as personal laundry,
janitorial services, travel trailer repair and maintenance including water and sewer waste management.



B.  
Which, if any, civil service class(es) normally perform(s) this work?    2706, Housekeeper/Food Service

Clnr;  2708, Custodian;  2736, Porter;  2770, Senior Laundry Worker;  7334, Stationary Engineer;  7344,
Carpenter;  7346, Painter;  7347, Plumber;  7381, Automotive Mechanic;  7392, Window Cleaner;  7393, Soft
Floor Coverer;  7449, Sewer Service Worker;  7514, General Laborer;   
 

C.  
Will contractor provide facilities and/or equipment not currently possessed
by the City?  If so, explain:   Yes,
certain contractors will provide equipment related to operating and repairing the travel trailers 
 

4.   If applicable, what efforts has the department made to obtain these
 services through available resources
within the City?
 
During the emergency, Disaster Service Workers(DSWs) were called into help setup and operate the site. Due to
the nature of the emergency and the complexity of the travel trailers, these DSWs did not have the
expertise/equipment to operate and maintain the trailers.
 
5.   Why Civil Service Employees Cannot Perform the
Services to be Contracted Out

A.  Explain
why civil service classes are not applicable.   
The need was immediate and temporary.



B.  If there
is no civil service class that could perform the work, would it be practical
and/or feasible to adopt a

new civil service class to perform this
work?  Explain. No, this need was urgent and temporary.


6.   Additional Information

A.      Will the
contractor directly supervise City and County employee?  If so, please
include an explanation.
No.



B.      Will the
contractor train City and County employees and/or is there a transfer of
knowledge component

that will   be
included in the contact?  If so, please explain what that will entail;
if not, explain why not. 
No. No training is required



C.      Are there legal mandates requiring the use of contractual services?

No.



D.      Are there
federal or state grant requirements regarding the use of contractual
services?  If so, please
explain and include an excerpt or copy of any
such applicable requirement.
Yes. Yes. Federal requirements must be met to make these services eligible for reimbursement by FEMA.



E.        Has a board or commission determined that
contracting is the most effective way to provide this service? 

If so,
please explain and include a copy of the board or commission action.
No.



F.     Will the
proposed work be completed by a contractor that has a current PSC contract
with your

department?  If so, please explain.
 No.
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7.  Union Notification:  On 04/07/2021, the Department notified the following employee organizations of this

PSC/RFP request:
Automotive Machinists, Local 1414; Carpenters, Local 22; Carpet, Linoleum & Soft Tile; Laborers, Local 261;
Painters, Local 4; Plumbers, Local 38; SEIU 1021 Miscellaneous; Stationary Engineers, Local 39

 
☐ I CERTIFY ON
BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS
FORM IS COMPLETE AND ACCURATE:

Name:
Esperanza Zapien
     Phone: 557-5657    
Email: esperanza.zapien@sfgov.org

 
Address:
 1650 Mission Street Suite 500 San Francisco, CA
               
               
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 40286 - 20/21       
DHR
Analysis/Recommendation:                                             
action date: 05/03/2021
Commission Approval Required                                             
Approved by Civil Service Commission
05/03/2021 DHR Approved for 05/03/2021
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The San Francisco International Airport (“Airport”) requires specialized support/maintenance, and custom programming 
for the Airport’s Operating Budget System (OBS). The OBS proprietary financial software system was implemented to 
develop the annual operating budget submittal and submit the request electronically to the Controller's and Mayor's 
Office. 

B. Explain why this service is necessary and the consequence of denial:
The OBS is used by the Airport to develop the annual operating budget submittal for the Controller’s and Mayor’s Office. 
This service is needed to support and maintain the OBS. Denial may result in delays in development and processing 
operating budgets at the Airport. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
This is a new request. The services were previously provided through a Technology Marketplace contract with 
ComputerLand of Silicon Valley.

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for this service.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The five year term aligns with the contract duration.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
This is a proprietary system that the Airport cannot support.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The Contractor is required to possess programming knowledge of the 

proprietary OBS system. Required skills include software configuration, updates, technical support, and custom 
programming services.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1041, IS Engineer-Assistant;  1042, IS Engineer-
Journey;  1043, IS Engineer-Senior;  1044, IS Engineer-Principal;  1824, Pr Administrative Analyst;  0941, Manager VI;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 None at this time since the Airport doesn't have access to the proprietary software. 

Department:   AIRPORT COMMISSION -- AIR Dept. Code: AIR

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Operating Budget System, Support and Maintenance

Funding Source:  Airport Capital and Operating Funds
PSC Amount:   $550,000 PSC Est. Start Date:   07/01/2022 PSC Est. End Date    06/30/2027
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5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil Service classifications are not applicable because the services needed must include access to proprietary 
software.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, it would not be practical to adopt a new civil services class as the OBS 
is proprietary and is only maintained by the Contractor. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. The contractor will provide user training of the OBS to Airport staff, specifically classification 1824 on as needed 
basis approximately one to two hours per month.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/18/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Municipal Executive Association; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Cynthia Avakian      Phone: 650-821-2014     Email: cynthia.avakian@flysfo.com

Address:  P.O. Box 8097 San Francisco, CA 94128
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 46611 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)

Page 12



1

Ricardo Valle (AIR)

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com
Sent: Friday, February 18, 2022 4:02 PM
To: Cynthia Avakian (AIR); WendyWong26@yahoo.com; wendywong26@yahoo.com; 

tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; 
Laxamana, Junko (BOS); Criss@sfmea.com; camaguey@sfmea.com (contact); Christina@sfmea.com; 
staff@sfmea.com; Ricardo Valle (AIR); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 46611 - 21/22

RECEIPT for Union Notification for PSC 46611 21/22 more than $100k

The AIRPORT COMMISSION AIR has submitted a request for a Personal Services Contract (PSC) 46611 21/22 for
$550,000 for Initial Request services for the period 07/01/2022 – 06/30/2027. Notification of 30 days (60 days for SEIU)
is required.

After logging into the system please select link below, view the information and verify receipt:

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapps.sfgov.org%2Fdhrdrupal%2Fnode%2F17652&
amp;data=04%7C01%7Cricardo.e.valle%40flysfo.com%7C7acb5b2afb254800d26108d9f33b35db%7C22d5c2cfce3e443d
9a7fdfcc0231f73f%7C0%7C0%7C637808257929370037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIj
oiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&amp;sdata=ju4SdgbJSqyYiA7DBrBE5j8gFU%2F13OiQFq%2FmX
ehlGL0%3D&amp;reserved=0 For union notification, please see the TO: field of the email to verify receipt. If you do not
see all the unions you intended to contact, the PSC Coordinator must change the state back to NOT READY, make sure
the classes and unions you want to notify are selected and SAVE. Then VIEW the record and verify the list of unions and
emails. EDIT the document again , change the state back START UNION NOTIFICATION and SAVE. You should receive the
email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
San Francisco International Airport ("SFO" or "Airport") has many transportation-related automated systems and 
networks used for information processing, control and communications that are critical to the safety and security of the 
Airport’s mission. These systems must be adequately protected against evolving cybersecurity threats. The Airport 
requires the Contractor to optimize the Airport’s information technology against the cybersecurity risks associated with 
the operation of these systems. This work is generally done through a Information Technology Security Operations Center 
("IT SOC") to monitor and protect the Airport’s Networks from unauthorized/unusual activity due to cyber attacks 
(malware, ransomware, e-mail phishing, etc.), thereby minimizing Airport’s cybersecurity risk. 

B. Explain why this service is necessary and the consequence of denial:
SFO requires 24 hour/365 days per year monitoring and review of potential cybersecurity incidences. Contractor's system 
provides real-time software application security. This service delivers continuous, runtime exploitation prevention that 
analyzes the systems and prevents and confirms exploitability. This functionality enables the service to continuously 
detect and protect against both known and unknown attacks while eliminating false positives that waste valuable time 
remediating. Denial of these services would place the Airport at great risk for cybersecurity events. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
These services were provided in the past through a Contractor via the City's Technology Marketplace contract with 
Central Computers.

D. Will the contract(s) be renewed?
Yes, if these services are needed in the future.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The term is to align with the resulting contract.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances: 
The City has expertise in cybersecurity, best practices are to have a IT SOC for 24 hour/365 day real-time monitoring 
of the Airport’s perimeter firewalls and multiple network security zones which we currently don't have in the City.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Contractor needs to provide cybersecurity technical specialization. Some of 

the cybersecurity credentials are: Certified Information System Security Professional, Certified Information Systems 

Department:   AIRPORT COMMISSION -- AIR Dept. Code: AIR

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Cybersecurity Services

Funding Source:  Airport Operating Finds
PSC Amount:   $6,500,000 PSC Est. Start Date:   07/01/2022 PSC Est. End Date    06/30/2027

Page 14



Auditor, Certified Information Security Manager, Certified in Risk and Information System Control, Certified Forensic 
Analyst, Certified Incident Handler, Certified Network Forensics Analyst, and numerous other Global Information 
Assurance Certifications.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1043, IS Engineer-Senior;  1044, IS Engineer-
Principal;  1070, IS Project Director;  0943, Manager VIII;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 While the City has expertise in cybersecurity, best practices are to have a IT SOC for 24 hour/365 day real-time monitoring 
of the Airport’s perimeter firewalls and multiple network security zones which we currently don't have in the City. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

While the City has expertise in cybersecurity, we don't have the depth and breadth of firms that specialize in global 
cybersecurity threats with access to the latest exploitation trends that may be occurring worldwide to provide their 
clients with the strategic defense protection from these threats.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, since there are civil service classes but these classes do not have the 
specialized expertise in global cybersecurity threats that may be occurring worldwide.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided by the Contractor.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/15/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Municipal Executive Association; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Cynthia Avakian      Phone: 650-821-2014     Email: cynthia.avakian@flysfo.com

Address:  P. O. Box 8097 San Francisco, CA 94128
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
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PSC# 49808 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)
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1

Cynthia Avakian (AIR)

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com
Sent: Tuesday, February 15, 2022 1:04 PM
To: Cynthia Avakian (AIR); WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; 

kschumacher@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; Laxamana, Junko (BOS); 
Criss@sfmea.com; camaguey@sfmea.com (contact); Christina@sfmea.com; staff@sfmea.com; Cynthia 
Avakian (AIR); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 49808 - 21/22

RECEIPT for Union Notification for PSC 49808 21/22 more than $100k

The AIRPORT COMMISSION AIR has submitted a request for a Personal Services Contract (PSC) 49808 21/22 for $6,500,000
for Initial Request services for the period 07/01/2022 – 06/30/2027. Notification of 30 days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapps.sfgov.org%2Fdhrdrupal%2Fnode%2F17793&amp;dat
a=04%7C01%7Ccynthia.avakian%40flysfo.com%7C096ce6cd959c4554405308d9f0c6c04a%7C22d5c2cfce3e443d9a7fdfcc0231f7
3f%7C0%7C0%7C637805558732800132%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1h
aWwiLCJXVCI6Mn0%3D%7C3000&amp;sdata=1yZ4tKgusf0Bupj6esV2%2F8DtFSupLr2V4YIPJg0ZRe8%3D&amp;reserved=0 For
union notification, please see the TO: field of the email to verify receipt. If you do not see all the unions you intended to
contact, the PSC Coordinator must change the state back to NOT READY, make sure the classes and unions you want to notify
are selected and SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the
state back START UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The City has a need to set up reimbursement or revolving credit agreements with financial institutions to provide a credit 
or liquidity facility to the City utilized in the issuance of short term debt by the City to institutional investors via the City’s 
Commercial Paper Program, variable rate demand bonds or other types of short-term debt at the lowest possible interest 
rates. 

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to ensure the City has the ability to issue lower interest short term debt in the municipal bond 
market. The City would potentially not have access to the short term municipal bond market without the credit ratings 
from the financial institution providing the credit or liquidity facility to the City, or the City would be subject to paying 
higher interest rates if it tried to issue short term debt without the assistance of credit and/or liquidity facility providers.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
PSC 41036-14.15 Initial, Mod 1, Mod 2. 

D. Will the contract(s) be renewed?
It is possible that the contract will be renewed depending on City's service needs to be determined at a later date.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The Controller’s Office requests that the PSC cover over 5 years since the contract will have options to renew 
depending on the department’s service needs. The timeline is consistent with the issuance of debt anticipated with 
delivery of the City’s 10-year Capital Plan through Fiscal Year 2031.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude the use of 
Civil Service Employees.  Include a copy of the applicable requirement or mandate.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
Only a financial institution with with the capital necessary to meet the City’s financial needs can provide a credit or 
liquidity facility to the City. The City cannot provide itself with a credit or liquidity facility. City staff cannot act as a 
financial institution.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   This service must be provided a financial institution with the capital necessary 

to meet the City’s financial needs. The financial institution must hold credit ratings from Nationally Recognized 

Department:   CONTROLLER -- CON Dept. Code: CON

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Credit Liquidity Facilities

Funding Source:  Proceeds from Debt Issuance
PSC Amount:   $20,000,000 PSC Est. Start Date:   03/21/2022 PSC Est. End Date    03/20/2031
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Statistical Rating Organizations (NRSROs) which are either A or B (or both), as required by the City’s Debt Policy: A. Long-
term ratings from at least two NRSROs equal to or better than A2 / A / A or equivalent; B. Short-term ratings from at 
least two NRSROs equal to or better than P-1 / A-1 / F1. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    0953, Dep Dir III;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 Not applicable since civil service staff do not possess the appropriate state and federal registrations to act as a financial 
institution. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil service staff do not possess the appropriate state and federal registrations to act as a financial institution.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, civil service staff do not possess the appropriate state and federal 
registrations to act as a financial institution.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. There is no need for the contractor to train employees, as only financial institutions with the capital necessary to 
meet the City’s financial needs can perform this work. 

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
Yes. Resolution 98-20

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 01/21/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Municipal Executive Association

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Joyce Kimotsuki      Phone: (415) 554-6562     Email: joyce.kimotsuki@sfgov.org

Address:  City Hall, Room 306, 1 Dr. Carlton B. Goodlett Place San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 46581 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
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Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of joyce.kimotsuki@sfgov.org
Sent: Friday, January 21, 2022 3:11 PM
To: Kimotsuki, Joyce (CON); Laxamana, Junko (BOS); Criss@sfmea.com; camaguey@sfmea.com (contact); 

Christina@sfmea.com; staff@sfmea.com; Kimotsuki, Joyce (CON); DHR-PSCCoordinator, DHR (HRD)
Subject: Receipt of Notice for new PCS over $100K PSC # 46581 - 21/22

RECEIPT for Union Notification for PSC 46581 ‐ 21/22 more than $100k 
 
The CONTROLLER ‐‐ CON has submitted a request for a Personal Services Contract 
(PSC) 46581 ‐ 21/22 for $20,000,000 for Initial Request services for the period 
03/21/2022 – 03/20/2031.  Notification of 30 days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/17887 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 

Page 23



Additional Attachment(s)
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������ !�"#$ %&'(�)*�+�),,-,,.-/0�*1,02130�4)5,�+�4�/6�)/01317801�/�5�0-,�9):;�+�9�.72-<-/,1=-�)//>8?�:1/8/318?�;-7�20�9*@)9�+�98?1��2/18�*-A0�8/6�@/=-,0.-/0�)6=1,�2B�9�..1,,1�/�9:*�+�9�..>/10B�:831?101-,�*1,02130�9CD4D9�+�9101E-/,F�C-/-28?�DA?1G801�/�4�/6�D=-2,1G<0�9�..100--�9DH,�+�9-201�1380-,����H8201317801�/�9H9�+�987108?�H?8//1/G�9�..100--IH2�G28.�*HJC�+�*1,3?�,>2-�H283013-,�J�2K1/G�C2�>7�LMM)�+�L?-302�/13�M>/13178?�M82K-07?83-�)33-,,�C)5,�+�C28/0�)/01317801�/�5�0-,�C@9�+�C>828/0--6�@/=-,0.-/0�9�/02830�CD,�+�C-/-28?�DA?1G801�/�4�/6,�@),�+�@/=-,0.-/0�)G2--.-/0,��@4)�+�@/6-7-/6-/0�4>6G-0�)/8?B,0�@:*�+�@/�28,02>30>2-�:1/8/31/G�*1,02130�N;4,�+�N-8,-�;-=-/>-�4�/6,�M)�+�M>/13178?�)6=1,�2�MDO9*�+�M8B�2F,�D��13-����O�>,1/G�8/6�9�..>/10B�*-=-?�7.-/0�MP;4�+�M>/13178?�P-3>2101-,�;>?-.8K1/G�4�826�5;P;D�+�5801�/8??B�;-3�G/1E-6�P0801,0138?�;801/G�D2G8/1E801�/�DH:�+�9�/02�??-2F,�D��13-����H>A?13�:1/8/3-�;:HI;:Q�+�;-R>-,0���2�H2�7�,8?I;-R>-,0���2�Q>8?1�13801�/,�PL9�+�P-3>2101-,�LS3<8/G-�9�..1,,1�/�P@:M)�+�P-3>2101-,�@/6>,02B�8/6�:1/8/318?�M82K-0,�),,�31801�/�T@9�+�T2>-�@/0-2-,0�9�,0�T;)5,�+�T8S�8/6�;-=-/>-�)/01317801�/�5�0-,��UV� W# X���%Y�"XX�Z#�[Z %��T<1,�*-A0�H�?13B�\]H�?13B̂_�-,08A?1,<-,�7�?131-,�8/6�72�3-6>2-,���2��1/8/31/G,�.8/8G-6�AB�0<-�9�/02�??-2F,�D��13-����H>A?13�:1/8/3-�\]DH:̂_�8/6�0<-�:1/8/3-�9�27�2801�/����0<-�910B�8/6�9�>/0B����P8/�:28/31,3��\]:1/8/3-�9�27�2801�/̂_̀�8/6�7-2081/,�0���A?1G801�/,�78B8A?-��2�.�0<-�C-/-28?�:>/6����0<-�910B�8/6�9�>/0B����P8/�:28/31,3��\]910B̂_�8/6�,>3<��0<-2��A?1G801�/,�0<80�82-�.8/8G-6�AB�DH:a��T<1,�H�?13B�1,�1/0-/6-6�0��-,08A?1,<�6-A0�7�?13B��Ab-301=-,̀�1.72�=-�0<-�R>8?10B����6-31,1�/c.8K1/G�72�3-,,-,̀�,>77�20�,02�/G�1/0-2/8?�3�/02�?,̀�-,08A?1,<�8772�72180-�6-A0�,02>30>2-,�8/6�6-.�/,0280-�8�3�..10.-/0�0��A-,0�7283013-,�1/�.>/13178?�6-A0�7?8//1/G̀�1,,>8/3-�8/6�.8/8G-.-/0a����T<1,�H�?13B�1,�1/0-/6-6�0��G>16-�DH:�1/�0<-�1,,>8/3-�8/6�.8/8G-.-/0����A�/6,�8/6��0<-2��A?1G801�/,a�T<1,�H�?13B�6�-,�/�0�877?B�0���0<-2�6-7820.-/0,��2�-/0-2721,-,����0<-�910B̀�1/3?>61/G�0<-�)127�20�9�..1,,1�/̀�0<-�M8B�2F,�D��13-����O�>,1/G�8/6�9�..>/10B�*-=-?�7.-/0̀�0<-�M>/13178?�T28/,7�20801�/�)G-/3B̀�0<-�H�20�9�..1,,1�/̀��2�0<-�H>A?13�d01?101-,�9�..1,,1�/a�
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Page 32



��������	
������
���	�������������������������
	�
�� ��������

��������������	 ��	���!����"��#$%�&'((�)*�+%*,�-���'./.0*��1�1*�'./.0*�-2*�/03+'%'-'�.4�'561�7*5*.-4�/.,8�1�0�.%-1+0-'�.����1*/(�61�6*1-9��1�1*/(�61�6*1-9�'561�7*5*.-%���:+02��/0'('-'*%�'.0(+,*�)+-�/1*�.�-�('5'-*,�-��(')1/1'*%4�2�%6'-/(%4�6/1;%4�6+)('0�%/�*-9��/0'('-'*%4�0+(-+1/(4�/���1,/)(*�2�+%'.<4�/.,�*,+0/-'�./(��/0'('-'*%���#$%�&'((�)*�+%*,�-���'./.0*��/0'('-'*%��1�61�=*0-%�-2/-�)*.*�'-�-2*�6+)('0�/-�(/1<*4��1�-2/-�/02'*7*�/�6/1-'0+(/1�6+)('0�%/�*-9��1�%�0'/(��)=*0-'7*���1�>'-9�1*%',*.-%��������?�����@�A�����!����"��BCD%�&'((�)*�+%*,�-���'./.0*�-2*�/03+'%'-'�.4�'561�7*5*.-4�/.,8�1�0�.%-1+0-'�.����1*/(�61�6*1-9E�-2*�/03+'%'-'�.����0/6'-/(�*3+'65*.-E�/.,��-2*1�0/6'-/(�61�=*0-%�-2/-�*'-2*1�F�G�2/7*�/.�',*.-'�'*,�)+,<*-/19�1*7*.+*�%-1*/5���1�1*6/95*.-�F*�<��%6*0'�'*,��**%4�-/H�1*0*'6-%4�*-0�GE�F�G�<*.*1/-*�61�=*0-�1*7*.+*�)+-�1*(9��.�/�)1�/,*1�6(*,<*����#*.*1/(�I+.,�1*7*.+*%�-��1*,+0*�)�11�&'.<�0�%-%�F*�<��6/1;'.<�</1/<*%GE��1�FJG��'./.0*�-2*�/03+'%'-'�.�/.,�'.%-/((/-'�.����*3+'65*.-���1�-2*�>'-9K%�<*.*1/(�<�7*1.5*.-/(�6+16�%*%���J������	�	
������������	
	L��	��"��>$M%�&'((�)*�+%*,���1�-2*�/03+'%'-'�.��1�'561�7*5*.-����*H'%-'.<��/0'('-'*%�/.,8�1�0�.%-1+0-'�.����.*&��/0'('-'*%�-2/-�1*%+(-�'.�'55*,'/-*��1��+-+1*�%/7'.<%�'.�(*/%*�6/95*.-%�0+11*.-(9�5/,*��1�-��)*�5/,*�)9�-2*�>'-9K%�#*.*1/(�I+.,���I�1�*H/56(*4�>$M%�5/9�)*�+%*,�-��61�7',*��+.,%�-��*H*0+-*�/�(*/%*�6+102/%*��6-'�.���1�/��/0'('-9�&2*1*)9��+-+1*�%/7'.<%�/001+*�-��-2*�#*.*1/(�I+.,�,+1'.<�-2*�6*1'�,���1�&2'02�-2*�>$M%�/.,�-2*�(*/%*�&�+(,�)*��+-%-/.,'.<���>$M%�/(%��/1*�/661�61'/-*���1�61�=*0-%�&2'02�&'((�)*�5/-02*,�&'-2�<1/.-�/.,��-2*1�/,,'-'�./(�5�.*9%4�1*,+0*��6*1/-'.<�0�%-%�-��-2*�>'-94�/,,1*%%�01'-'0/(�/.,�+1<*.-�%*'%5'0�/.,��-2*1�6+)('0�%/�*-9�2/N/1,%���1�&2'02�.���-2*1�%�+10*%�/1*�61/0-'0/((9�/7/'(/)(*4��1�61�7',*���1�-2*�,*('7*19����%*17'0*%�5/.,/-*,�)9�(/&���O����L	����?�����"�>/6'-/(�*3+'65*.-�/.,�6*1%�./(�61�6*1-9����/�>'-9�,*6/1-5*.-�5/9�)*�*('<')(*���1�0/6'-/(�(*/%*��'./.0'.<��P('<')(*�*3+'65*.-�5+%-�2/7*�/�6*1�+.'-�0�%-����/-�(*/%-�Q�RR4RRR�+.(*%%�'-�'%�/.�'.-*<1/(�6/1-����/�%9%-*5�F%+02�/%�/�0�56+-*1�.*-&�1;G�&2*1*�-2*�/<<1*</-*����-2*�7/1'�+%�0�56�.*.-%�5+%-�-�-/(�/-�(*/%-�Q�RR4RRR��S2*�+%*�+(�('�*����-2*�'-*5�5+%-�)*�'.�*H0*%%����-21**�9*/1%�/.,�/-�(*/%-���RT����-2*��'./.0'.<�/.,�1*�'./.0'.<�-*15�������@�����	� ����	 ��	���"��C*�+.,'.<�)�.,%�&'((�)*�'%%+*,�-96'0/((9�-��/02'*7*�,*)-�%*17'0*�%/7'.<%���1�-2*�>'-94�/(-2�+<2��-2*1�.�.U*0�.�5'0��/0-�1%�5/9�%+66�1-�-2*�'%%+/.0*����%+02��)('</-'�.%���M+1%+/.-�-��%*0-'�.�>2/1-*1�%*0-'�.�V��RV�/.,�%*0-'�.�OJ�W�OF)G����-2*�>'-9K%�X,5'.'%-1/-'7*�>�,*4�-2*�D�/1,����:+6*17'%�1%�&'((�*%-/)('%2�)9�1*%�(+-'�.�-2*�5'.'5+5�%/7'.<%�-��)*�<*.*1/-*,�)9�-2*�'%%+/.0*����%+02�1*�+.,'.<���X)%*.-�/.9�%'<.'�'0/.-�.�.U*0�.�5'0��/0-�1%4�'-�'%�-2*�6�('09����-2*�>'-9�-2/-�/�1*�+.,'.<�%2�+(,�61�,+0*�5'.'5+5�,*)-�%*17'0*�%/7'.<%����/-�(*/%-�JT����-2*�6/1�
Page 33



��������	
������
���	�������������������������
	�
�� ��������

���� ����!" �# ��$% %�&�$%'��$���$ !�(# ' $!����� �&�')'*��')$+�!" �# ��$%)$+�)''� ,'�-#� �.$! # '!�/�'!�01-./234��'�!" �%)'5��$!�#�! 6���6��7�
	���8	9	����:��	;��	���<��=( 5)����)>)! %��&�)+�!)�$'��# �)''� %�&?�!" �/)!?*��#�&?���@�)$!�(�A #'���!"�#)!?��$�& "�������!" �/)!?*�!��>�B �(#�5  %'����)��&� �!���)$�$5 �!" ��5C�)')!)�$*�5�$'!#�5!)�$*��$%D�#�)>(#�� > $!����5�()!����'' !'��$%D�#� $�)#�$> $!���?�'�'!�)$�&� �(#�@ 5!'6�-" ��&�)+�!)�$'�# (# ' $!�'( 5)����)>)! %��&�)+�!)�$'����!" �/)!?*��#�!" �@�)$!�(�A #'���!"�#)!?6�� )6�E ���FG��'�5�>>�$)!?���5)�)!) '�%)'!#)5!'�01/HI'23*��!" #�'( 5)���!�J�%)'!#)5!'*��$%��'' ''> $!�%)'!#)5!'�01KI'23�0!�+ !" #�1L�$%�= 5�# %�I)'!#)5!'23�(#��)% �> !"�%'�!���'')'!�)$�!" ��)$�$5)$+����(�&�)5�& $ �)!'*�)$�#�'!#�5!�# ��$%�5�>>�$)!?���5)�)!) '6�-" �5# �!)�$����L�$%�= 5�# %�I)'!#)5!'�>�?���5)�)!�! �)>(#�� > $!'�!��!�$+)&� ��#�# ���(#�( #!?�(#��)%)$+�(�&�)5�& $ �)!'�)$�5�$$ 5!)�$�A)!"�$ A�% � ��(> $!�)$�!" �/)!?6��� ))6�.$�#�'!#�5!�# ��)$�$5)$+�%)'!#)5!'�01.HI'23�>�?�& ���#> %���#�!" �(�#(�' �����)$�$5)$+�(�&�)5�)>(#�� > $!'�!���$?�# ����#��!" #�!�$+)&� �(#�( #!?������5��)M %�')+$)�)5�$5 6�.HI'�>�?�& ��' %�A" # �%)� #')�$'����!�J '��#�>�!" �+ $ #�����$%��# ����' !�&?���$+ #F! #>�% � ��(> $!�& $ �)!'6��� NOH�A)���A�#B�A)!"� � 5! %����)5)��'��$%�(��)5?>�B #'�!�� $'�# �!"�!��((#�(#)�! �+���'��$%�(��)5) '��# �% � ��( %�5�$5 #$)$+�!" ��' ����'( 5)����)>)! %��&�)+�!)�$'*�)$5��%)$+*�&�!�$�!��)>)! %�!�*�!" ��%�(!)�$����!" �/)!?,'�8�
���P�����Q����	
	�������������$%�!" �P�	���	���������
��R�����	�
9��������S������T��������
������	���
	�;��	���	
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City and County of San Francisco  Department of Human Resources 
 

July 2013 

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”) 

Department: _________________________________________________       Dept. Code: ___________ 

Type of Request:   □ Initial     □ Modification of an existing PSC (PSC # __________) 

Type of Approval:   □ Expedited    □                                                    (□ Omit Posting) 

Type of Service: _______________________________________________________________________ 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C. Has this service been provided in the past.  If so, how? If the service was provided via a PSC, provide the most 

recently approved PSC # and upload a copy of the PSC. 

 

 

 

D. Will the contract(s) be renewed? 

 

2.  Union Notification:  On ______, the Department notified the following employee organizations of this PSC/RFP 

request:  ______________________________________________________________________ 

************************************************************************************* 

FOR DEPARTMENT OF HUMAN RESOURCES USE 

PSC#_________________   

DHR Analysis/Recommendation:       

 

  

1.  Description of Work 
     A.  Scope of Work:   

 

B.      Explain why this service is necessary and the consequence of denial: 
 

 
  

Funding Source:_____________________________________________                
PSC Original Approved Amount:_____________                PSC Original Approved Duration:  __________________
PSC Mod#1 Amount:________________                            PSC Mod#1 Duration:________________________
PSC Mod#2 Amount:________________                            PSC Mod#2 Duration:________________________
PSC Cumulative Amount Proposed: _____________          PSC Cumulative Duration Proposed:_________________    

  

Credit Liquidity Facilities

Professional & Tech Engrs, Local 21; Municipal Executive Association; 

The San Francisco International Airport (Airport) Finance Division has a need to set up reimbursement agreements
with firms to provide credit and/or liquidity facilities to have access to financial institutions that will provide short
term financial loans to the Airport Commission (AC). The financial loans are necessary to ensure that the Airport's
variable rate bonds are issued at the lowest possible interest rate.

✔

DHR Approved for 03/20/2017

41036 - 14/15

Approved by Civil Service Commission

03/20/2017

41036-14/15

9 years 51 weeks

$20,000,000

Commission Approval Required

Regular

01/05/15 - 12/31/19 (4 years 51 weeks)

03/20/2017

02/01/17

$25,000,000

AIRPORT COMMISSION

This service is necessary to ensure the Airport has access to lower interest loans. The Airport would be subject to
paying higher interest rates if it issued variable rate bonds without the assistance of credit and/or liquidity facility
providers.

01/01/20-12/31/24 (5 years 2 days)

✔

$5,000,000

Airport Operating Funds

41036 - 14/15

Yes, if there continues to be a need for such services at the Airport.

AIR



City and County of San Francisco  Department of Human Resources 
 

July 2013 

3. Description of Required Skills/Expertise 

A. Specify required skills and/or expertise: 

 

 

 

 

       B. Which, if any, civil service class(es) normally perform(s) this work? 

 

       C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If yes, explain: 

 

 

 
4. Why Classified Civil Service Cannot Perform 

         A. Explain why civil service classes are not applicable: 
 
 
 
 
 

 

 

  B. Would it be practical to adopt a new civil service class to perform this work?  Explain. 

 

 

 
5. Additional Information (if “yes”, attach explanation)        YES  NO 

A. Will the contractor directly supervise City and County employee?    □  □ 

B. Will the contractor train City and County employee?        □  □ 

C. Are there legal mandates requiring the use of contractual services?    □  □ 

D. Are there federal or state grant requirements regarding the use of     □  □ 

contractual services? 

E. Has a board or commission determined that contracting is the most effective   □  □ 

way to provide this service? 

F. Will the proposed work be completed by a contractor that has a current PSC   □  □ 

contract with your department? 

□ THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD 

ON _________  BY: 

Name: ___________________________________     Phone: ____________    Email: ________________ 

Address: _____________________________________________________________________________   

             

✔

Civil servant staff do not possess the appropriate state and federal registrations to act as a financial institution.

This work cannot be performed by civil servant staff.

This service must be provided by a financial institution with the capital necessary to meet the Airport's financial
needs.  The Airport does not have enough cash on hand to provide "self-liquidity".  Airport will monitor the credit
agreements and pay the required fees on a quarterly basis.

cynthia.avakian@flysfo.com

No, as this is not work that could be performed by an individual.

650-821-2014

 02/01/17 

Cynthia Avakian

✔

P.O. Box 8097 San Francisco, CA 94128

✔

0931,0933,1824,

✔

✔

✔

No.

✔
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    ENVIRONMENT -- ENV Dept. Code:  ENV 

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Third Party Administration of the Pre-Tax Commuter Benefit Program

Funding Source:  Department Payroll Tax Savings PSC Duration:   5 years 

PSC Amount:   $1,000,000

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Administer all aspects of pre-tax employee benefit program, including participant enrollment through web-
based database interface, distribution of transit fare media, customer service, account management, 
payroll interface and reconciliation, and reporting. 

B.  Explain why this service is necessary and the consequence of denial:
The program is part of the employee benefits package available to all City and County of San Francisco 
(CCSF) employees and provides a significant incentive to take transit, in keeping with the City's Transit First 
Policy. Pre-pandemic over 4,500 CCSF employees were enrolled in the program and participation had 
increased monthly. Through the program, employees can deduct up to $280 per month, pre-tax, from their 
paychecks in order to pay for transit and vanpool expenses. Denial would mean elimination of an important 
employee benefit, which has no net cost to the City (costs are covered by departmental payroll tax savings) 
and would mean the City’s non-compliance with the San Francisco Commuter Benefits Ordinance.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, 
attach copy of the most recently approved PSC. 
Since 1999, this service has been provided by a third party administrator. Currently, the City and County 
of San Francisco works with WageWorks to administer the pre-tax commuter benefits program. 

D.  Will the contract(s) be renewed?
Yes, up to 4 additional years for a total of 9 years.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing 
PSC by another five years, please explain why. 
The current Pre-Tax Commuter Benefit Program has been in operation since June of 1999. Pre-COVID, 
there were more than 5,000 employees enrolled in the program. City employees commute to and from 
work sites located throughout the City and County. Benefits are currently distributed in the form of: 1) 
direct transfer of cash and/or passes onto a Clipper Card; and/or 2) direct transfer of cash onto a transit 
debit card; and 3) vanpool vouchers or payment reimbursements. SF Environment is interested in 
issuing a new contract with a third-party administrator for the Pre-Tax Commuter Benefit Program on 
or before July 1, 2022. The contract is expected to be effective for a period of five (5) years. The 
previous RFP was issued in January 2015. 

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):
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☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

B. Explain the qualifying circumstances: 
Account vendor possesses management systems specific to commuter benefits administration, affiliate 
agreements with SF Bay Area transit providers, web-based interface tool, and customer service call 
center with extended hours and knowledge of local SF Bay Area transit options.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Must be a third-party benefits administrator with specialized 

knowledge of Internal Revenue Service Regulations applicable to Pre-Tax Commuter Benefits and 
established, in-place computer systems and processes necessary to deliver such benefits. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    1209, Benefits Technician;  1210, 
Benefits Analyst;  1813, Senior Benefits Analyst;  1814, Benefits Supervisor;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   
Yes. Account vendor must possess management systems specific to commuter benefits administration, 
affiliate agreements with SF Bay Area transit providers, web-based interface tool, and customer service 
call center with extended hours and knowledge of local SF Bay Area transit options. 

4.  If applicable, what efforts has the department made to obtain these services through available resources 
within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The existing classes are specialized in other benefit programs and do not possess knowledge and 
expertise in Pre-Tax Commuter Benefits, including the systems and processes specific to such programs 
and legal knowledge of Internal Revenue Service Code section 132(f). 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain. No, because of the numerous special 
computer systems and processes needed to perform this work, it would not be cost-effective to 
operate such a program internally. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
No. No training component.

C.  Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement.
No. 
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E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No. 

7.  Union Notification:  On 01/24/2022, the Department notified the following employee organizations of this 
PSC/RFP request:
SEIU 1021 Miscellaneous; SEIU Local 1021 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO 
THIS FORM IS COMPLETE AND ACCURATE:

Name: David Kashani      Phone: 415-355-3704     Email: david.kashani@sfgov.org

Address:   1155 Market Street, 3rd Floor San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45755 - 21/22        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of david.kashani@sfgov.org
To: Kashani, David (ENV); Frigault, Noah (HRC); Meyers, Julie (HSA); thomas.vitale@seiu1021.org;

Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC); pcamarillo_seiu@sbcglobal.net;
Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org; ted.zarzecki@seiu1021.net;
davidmkersten@gmail.com; xiumin.li@seiu1021.org; Poon, Sin Yee (HSA); david.canham@seiu1021.org;
jtanner940@aol.com; Kashani, David (ENV); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 45755 - 21/22
Date: Monday, January 24, 2022 1:51:45 PM

RECEIPT for Union Notification for PSC 45755 - 21/22 more than $100k

The ENVIRONMENT -- ENV has submitted a request for a Personal Services
Contract
(PSC) 45755 - 21/22 for $1,000,000 for Initial Request services for the
period
07/01/2022 – 06/30/2027.  Notification of 30 days (60 days for SEIU) is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17889 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    ENVIRONMENT -- ENV Dept. Code:  ENV 

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Website, Mobile, Web Application Tools Development and Design 

Funding Source:  Local PSC Duration:   4 years 

PSC Amount:   $1,500,000

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Work in collaboration with the Department to design, develop and administer needs the Department has 
relating to its outreach efforts online. On an ongoing basis, this will involve providing support for 
organizational and technical security controls and maintenance activities to keep the Department’s website 
software updated, patched and operating smoothly and securely. This will also include developing new 
websites, web-based applications or web-based products that may be needed.

B.  Explain why this service is necessary and the consequence of denial:
The Department owns eight discrete websites, web-based applications and microsites: SFEnvironment.org, 
SFRecycles.org, the Signmaker app (SFRecycles.org/Signmaker), SFApproved.org, plan.sfenvironment.org, 
realfoodiescompost.com, and warehouse.sfenvironment.org. These platforms serve as informational 
resources and/or tools for San Francisco residents, businesses and City employees to learn about, enroll in 
and comply with Department-managed services and ordinances. Ongoing maintenance and improvement 
of existing websites and development of future web-based communications platforms is essential to 
enabling the Department to deliver on its programming mandates. Without this contract, the Department 
would not have the ability to sustain and develop these communications platforms and the critical 
information they provide to the San Francisco public.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, 
attach copy of the most recently approved PSC. 
This service has been provided in the past under PSC 4062-12/13, approved Feb 4, 2013 and 
subsequent modifications. The Department has historically maintained contracts with web services 
providers for the scope of services cited above.

D.  Will the contract(s) be renewed?
The contract may be extended for an additional year in need exists, after the services will be bid to the 
public.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing 
PSC by another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
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☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
The development of specialized web-based applications for environmental services, the involvement of 
web developers, service designers, content strategists and other specialized contributors would be 
required on an as-needed and short-term project basis.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   user experience design and usability testing responsive design 

website development and deployment mobile app development information architecture website 
maintenance and hosting The contractor must have Drupal programming, website design and user 
testing experience.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1042, IS Engineer-Journey;  1043, IS 
Engineer-Senior;  1053, IS Business Analyst-Senior;  1054, IS Business Analyst-Principal;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   
No 

4.  If applicable, what efforts has the department made to obtain these services through available resources 
within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The City does not provide centralized services to City departments for the development of highly 
specialized, web-based applications imparting specialized environmental subject matter, nor for the 
maintenance and administration of department-owned, legacy websites and web-based applications. 
Additionally, services rendered by contractor(s) involve intermittent, ad hoc development of web 
platforms requiring the expertise of multiple, specialized contributors, such that neither full-time nor 
part-time, permanent employees are appropriate or financially feasible to retain for these services of 
short duration and unpredictable frequency. Specialized projects are intermittent, with different skills 
needed for different projects, and projects vary, depending on program goals and City regulations.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain. No new Civil Service Class would be 
needed, as classes exist to technically perform this work. However, the service need requires 
Contractors that can provide a wide range of specialized services. In the case of developing a specialized 
web-based application for environmental services, the involvement of web developers, service 
designers, content strategists and other specialized contributors would be required on a fixed, short-
term basis, which would not merit full-time civil service employment. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
Yes. Contractor would provide training to Department staff responsible for implementing web content 
updates. Training in Drupal web content editing. Estimated approximately 3-4 hours per year, to 
environmental specialist employees.

C.  Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement.
No. 

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No. 

7.  Union Notification:  On 02/09/2022, the Department notified the following employee organizations of this 
PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO 
THIS FORM IS COMPLETE AND ACCURATE:

Name: David Kashani      Phone: 415-355-3704     Email: david.kashani@sfgov.org

Address:   1155 Market Street, 3rd Floor San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48566 - 21/22        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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From: dhr-psccoordinator@sfgov.org on behalf of david.kashani@sfgov.org
To: Kashani, David (ENV); Laxamana, Junko (BOS); WendyWong26@yahoo.com; wendywong26@yahoo.com;

tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org; amakayan@ifpte21.org;
L21PSCReview@ifpte21.org; Kashani, David (ENV); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 48566 - 21/22
Date: Wednesday, February 9, 2022 11:44:15 AM

RECEIPT for Union Notification for PSC 48566 - 21/22 more than $100k

The ENVIRONMENT -- ENV has submitted a request for a Personal Services
Contract
(PSC) 48566 - 21/22 for $1,500,000 for Initial Request services for the
period
06/01/2022 – 05/31/2026.  Notification of 30 days (60 days for SEIU) is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17943 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    ENVIRONMENT Dept. Code:  ENV 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 4062-12/13)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Outreach, Marketing

Funding Source:  Department Funds and Grant Funds

PSC Original Approved Amount:  $5,000,000 PSC Original Approved Duration:  07/01/13 - 
06/30/18 (5 years) 

PSC Mod#1 Amount:  $6,000,000 PSC Mod#1 Duration:  07/01/18-06/30/22 (4 years 1 
day) 

PSC Mod#2 Amount:  $6,000,000 PSC Mod#2 Duration:  07/01/22-06/30/24 (2 years 1 
day) 

PSC Cumulative Amount Proposed:  $17,000,000 PSC Cumulative Duration Proposed:  11 years 2 days 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Assist the Department in designing, developing, facilitating,and implementing outreach and social 
marketing programs and creative multilingual campaigns in various areas including waste reduction, 
reuse, recycling, toxics reduction, energy efficiency and climate adaptation, etc. Additionally, 
contractor will provide research assistance such as surveys, focus groups, and other forms of market 
research. 

B.  Explain why this service is necessary and the consequence of denial:
Public outreach and education aimed at all levels of San Francisco business and residents is critical to 
implementing and attaining many of the City's policies and ordinances including: zero waste goal of 
2020, renewable energy generation by 2020, & conduct research to gauge effectiveness of outreach. 
Without this contract, Department would have difficulty meting board-mandated goals. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous 
PSC, attach copy of the most recently approved PSC. 
These services were provided in the past under PSC 4062-12/13, approved 2/4/2013 and 
6/20/2016. 

D.  Will the contract(s) be renewed?
No, if the service is needed again, it will be bid. 

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
The department expects an ongoing need for outreach and marketing services due to the 
constantly changing foci of its environmental programs, which are determined by evolution of 
consumer trends and technological advances. These services are needed intermittently and, often, 
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expeditiously as new projects arise. There is continuing need for innovative and effective 
approaches to public outreach and engagement in the department’s programs and projects to 
ensure a level of participation that will mitigate human and environmental health hazards.

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

Explain the qualifying circumstances: 
The work requires highly specialized marketing and research expertise in multiple environmental 
program areas. The work is intermittent, with different skills needed for different projects and the 
projects vary, depending on program goals and City regulations. 

B. Reason for the request for modification:
To increase PSC amount by an additional $6,000,000 for a cumulative total of $17,000,000; and to 
increase the duration by 2 years to 06/30/2024 for a cumulative duration of 11 years. The 
Department of the Environment is seeking these modifications to accommodate increased need in 
these services.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Highly specialized marketing and research expertise in the 

areas of recycling, toxics reduction, renewable energy, energy efficiency, waste reduction, 
environmental justice, transportation and climate change. Experience in public engagement, 
specifically with underservred communities of San Francisco. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

This work requires specialized marketing and engagement skills that the City does not currently 
possess.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain:    See addendum. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
There is no training included in this PSC.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Possibly, if current contractor is selected in next solicitation.

7.  Union Notification:  On 04/20/18, the Department notified the following employee organizations of 
this PSC/RFP request:
all unions were notified 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Victoria Chan      Phone: 415-355-3704     Email: victoria.w.chan@sfgov.org

Address:   1255 Market St, #1200, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 4062-12/13        
DHR Analysis/Recommendation:                                              06/04/2018
Commission Approval Required                                              Approved by Civil Service Commission 
06/04/2018 DHR Approved for 06/04/2018 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    HUMAN SERVICES -- DSS Dept. Code:  DSS 

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Substance Abuse Testing Services

Funding Source:  46% Federal; 38% State; 16% Local
PSC Amount:   $900,000 PSC Est. Start Date:   07/01/2022 PSC Est. End Date    06/30/2026

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor will administer and monitor alcohol and drug testing and usage through randomized substance 
abuse testing services to parents of families involved with child welfare services. Contractor will provide direct 
observation drug testing for clients on a range of substances, provide test results to assigned DHS staff, 
maintain records of all appointments (including missed appointments), and provide data collection results to 
protective service workers. Contractor will develop process for referrals for testing, actual testing, to work 
directly with clients on test scheduling and instructions, provide a web-based tracking and notification system, 
and report on confidential final results.

B.  Explain why this service is necessary and the consequence of denial:
HSA relies on substance abuse testing services to establish family reunification for youths in the child welfare 
system. This service will allow caseworkers to resolve their youth caseloads more quickly by reconnecting with 
families for higher success rate of a positive welfare outcome. Denial of this will risk a child’s welfare outcome 
and prolong welfare dependency.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, 
attach copy of the most recently approved PSC. 
This was previously approved by the Civil Service Commission in PSC # 45801 - 17/18

D.  Will the contract(s) be renewed?
Yes, it is a requirement of Child Welfare

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing 
PSC by another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals, 
audits, inspections, third party reviews and evaluations).

B. Explain the qualifying circumstances: 
The department does not have the capacity or facility to conduct laboratory testing services.
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3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Experience with administering drug and alcohol laboratory testing 

and working with social service agencies.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2402, Laboratory Technician I;  2416, 
Laboratory Technician II;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   
Yes. The contractor will facilitate the full scheduling, instructions, packet/supplies and safe guard 
equipment to successfully draw specimen and return to lab for proper testing. 

4.  If applicable, what efforts has the department made to obtain these services through available resources 
within the City?
 The civil service classes nor the City and County do not have the capacity to perform the laboratory services. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Lab Technicians may perform similar work, but they are not trained in social services nor have the 
capability to collect specimens outside of the county, which is occasionally required. Laboratory test 
results with the goal of reunification may be used as evidence in the court of law. The civil service classes 
in the city and county do not have the capacity to perform the laboratory services.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a 
new civil service class to perform this work?  Explain. No, it would not be practical to adopt a new civil 
service class to provide this service due to a lack of training in the welfare services or have the capability to 
collect specimens outside of the county.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component 
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No training will be provided for this work.

C.  Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement.
No. 

E.  Has a board or commission determined that contracting is the most effective way to provide this service?  
If so, please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No. 

7.  Union Notification:  On 01/14/2022, the Department notified the following employee organizations of this 
PSC/RFP request:
SEIU 1021 Miscellaneous 
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☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS 
FORM IS COMPLETE AND ACCURATE:

Name: johanna gendelman      Phone: 415-557-5507     Email: johanna.gendelman@sfgov.org

Address:   1651 Mission Street, 5th Floor San Francisco, CA                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41822 - 21/22        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    HUMAN SERVICES Dept. Code:  DSS 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 45801 - 17/18)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Substance Abuse Testing Services

Funding Source:  46% Federal; 38% State; 16% Local

PSC Original Approved Amount:  $620,400 PSC Original Approved Duration:  07/01/17 - 
06/30/20 (3 years) 

PSC Mod#1 Amount:  $400,000 PSC Mod#1 Duration:  07/01/20-06/30/22 (2 years) 

PSC Cumulative Amount Proposed:  $1,020,400 PSC Cumulative Duration Proposed:  5 years 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor will administer and monitor alcohol and drug testing and usage through randomized 
substance abuse testing services to parents of families involved with child welfare services. 
Contractor will provide direct observation drug testing for clients on a range of substances, provide 
test results to assigned DHS staff, maintain records of all appointments (including missed 
appointments), and provide data collection results to protective service workers. Contractor will 
develop process for referrals for testing, actual testing, to work directly with clients on test 
scheduling and instructions, provide a web-based tracking and notification system, and report on 
confidential final results.

B.  Explain why this service is necessary and the consequence of denial:
HSA relies on substance abuse testing services to establish family reunification for youths in the child 
welfare system. This service will allow caseworkers to resolve their youth caseloads more quickly by 
reconnecting with families for higher success rate of a positive welfare outcome. Denial of this will 
risk a child’s welfare outcome and prolong welfare dependency.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 45801 - 17/18

D.  Will the contract(s) be renewed?
Yes, it is possible the contract will be renewed pending funding availability.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
Per request for proposal (RFP #731), the contract shall have an original term of three (3) years, 
effective from July 1, 2017 through June 30, 2020. In addition, HSA shall have the option to 
extend the term for either contract for a period up to two (2) additional years.
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2. Reason(s) for the Request
A.   Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

Explain the qualifying circumstances: 
The department does not have the capacity or facility to conduct laboratory testing services.

B. Reason for the request for modification:
To add two additional years and $400,000 so substance abuse testing services can continue both 
inside and outside of the county. This service allows caseworkers to resolve their youth caseloads 
more quickly.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Experience with administering drug and alcohol 

laboratory testing and working with social service agencies. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    2402, Laboratory Technician 
I;  2416, Laboratory Technician II;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes. The contractor will facilitate the full scheduling, instructions, packet/supplies and 
safe guard equipment to successfully draw specimen and return to lab for proper testing. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Lab Technicians may perform similar work, but they are not trained in social services nor have the 
capability to collect specimens outside of the county, which is occasionally required. Laboratory 
test results with the goal of reunification may be used as evidence in the court of law. The civil 
service classes in the city and county do not have the capacity to perform the laboratory services.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No, it would not be practical to 
adopt a new civil service class to provide this service due to a lack of training in the welfare 
services or have the capability to collect specimens outside of the county.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
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No training will be provided for this work.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No.

7.  Union Notification:  On 03/31/20, the Department notified the following employee organizations of 
this PSC/RFP request:
SEIU 1021 Miscellaneous; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Esperanza Zapien      Phone: 557-5657     Email: esperanza.zapien@sfgov.org

Address:   1650 Mission Street, Suite 300, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45801 - 17/18        
DHR Analysis/Recommendation:                                              07/20/2020
Commission Approval Required                                              Approved by Civil Service Commission 
07/20/2020 DHR Approved for 07/20/2020 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    HUMAN SERVICES -- DSS Dept. Code:  DSS 

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  professional Services

Funding Source:  State, Federal and local funds
PSC Amount:   $350,000 PSC Est. Start Date:   07/01/2022 PSC Est. End Date    06/30/2026

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Provision of SafeCare(r)Parenting education to San Francisco Department of Health Nurses-SafeCare(R) is an 
evidence-based home visitation model for prevention of child neglect to San Francisco families with children 
who at risk for abuse and neglect. 

B.  Explain why this service is necessary and the consequence of denial:
The City has been providing SafeCare® since 2011. SafeCare® is an evidence-based in-home parent training 
model that provides direct skill training to parents in child behavior management, planned activities training, 
home safety training, and child health care skills to prevent and intervene with child maltreatment. SafeCare® 
is a branded service model this is evidence based and has a very strict structure on fidelity/adherence to the 
model. It has a unique pyramid structure of programmatic implementation and sustainability that makes it a 
much different model than the one the Department previously solicited in 2011, when the Department made 
the decision to implement the SafeCare® model. At this point in time, only two sources exist in San Francisco 
that could provide the structure and the level of services the SafeCare program currently requires. Both CBO's 
employ certified SafeCare trainers and coaches, whom the Department has invested years in developing and 
certifying to their level of expertise. The program has expanded to now include visiting nurses from DPH. The 
nurses are supervised and trained by SafeCare trainers/coaches, employed by 2 CBO's. These coaches provide 
support and supervision to City employed nurses at DPH who are responsible for home visits for families with 
children at risk. If we were to change providers, it would put the program back to ‘start-up’ because the staff 
we have certified would be lost. A new vendor would have no certified home visitors, no certified coaches to 
supervise the visitors and no trainers, who supervise both coaches and visitors. All SafeCare work would be 
suspended until new vendor staff could be oriented and certified to the national SafeCare model. This process 
would be lengthy and counterproductive, resulting in a loss of now 12 year investment in training the current 
staff. The two existing contracted trainers also do the intensive five-day training required to begin work as a 
home visitor, and they train both their own staff, as well as DPH nurses, none of whom have the ability to 
become certified trainers. Without coaches/trainers, the DPH nurse SafeCare home visiting program would be 
suspended. Further, all SafeCare work would be suspended for an unknown number of months while a new 
staff was somehow oriented to SafeCare. Denial of service could result in children being removed from their 
families, because they did not have access to necessary and evidence based prevention intervention services. 
Denial would result in the suspension of the successful DPH SafeCare program, putting more families at risk 
for involvement with Child Welfare 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, 
attach copy of the most recently approved PSC. 
N/A

D.  Will the contract(s) be renewed?
Yes, the City is 100% invested in evidence-based intervention strategies for SF families at risk for abuse and 
neglect.
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E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing 
PSC by another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

B. Explain the qualifying circumstances: 
The City lacks certified SafeCare(R) trainers and coaches. It is impractical for the City to certify a new 
trainer/Coach for SafeCare due to the investment of time and effort

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   SafeCare® is built upon a system of three levels of staff, along with 

corresponding levels of supervision. At the bottom of the pyramid are home visitors, who are supervised 
by coaches who go with them on the home visits to ensure adherence to the SafeCare model. (Coaches are 
home visitors certified by SafeCare at a higher level to be able to supervise the required 10 visits to 
become a home visitor and then the once monthly home visit, which is on-going). Coaches follow a similar 
structure of supervision as do the trainers. It takes approximately three years of dedication to become a 
SafeCare certified trainer. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    1232, Training Officer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources 
within the City?
 The City does not have staff who have the ability to complete the 3 years necessary training to become a 
SafeCare coach/trainer. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

There is no currently Civil service class to represent the intensive SafeCare (R) training curriculum. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a 
new civil service class to perform this work?  Explain. No, adopting a new civil service class would require 
years for formal certification and the City would be required to suspend SafeCare services until a civil 
service class could be trained. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component 
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. Each SafeCare coach/trainer supervises DPH nursing staff. 

C.  Are there legal mandates requiring the use of contractual services? 
No. 
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D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement.
No. 

E.  Has a board or commission determined that contracting is the most effective way to provide this service?  
If so, please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No. 

7.  Union Notification:  On 01/14/2022, the Department notified the following employee organizations of this 
PSC/RFP request:
Prof & Tech Eng, Local 21 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS 
FORM IS COMPLETE AND ACCURATE:

Name: johanna gendelman      Phone: 415-557-5507     Email: johanna.gendelman@sfgov.org

Address:   1650 Mission Street Suite 500 San Francisco, CA                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42037 - 21/22        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)
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Additional Attachment(s)
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Appendix A – Services To Be Provided  
Family Support Services  

SafeCare® for DPH Nurses 
07/01/19-06/30/22 

 
I. Purpose  

The purpose is to provide administrative support and funds to support the Public Health 
nurses implementing SafeCare®, an evidence-based in-home parent training model that 
provides direct skill training to parents in child behavior management, planned activities 
training, home safety training, and child health care skills to prevent and intervene with 
child maltreatment. 
 
II. Definitions 

 
DPH San Francisco Department of Public Health 
 
FCS Family & Children’s Service Division of the 

Human Services Agency 
 

Grantee   Family Support Services  
 
In Home Parenting  Refers to parent education services provided in the 

home where parents actively acquire parenting 
skills through mechanisms such as homework, 
modeling or practicing skills. Parent education is 
focused on the acquisition of new parenting skills 
and behaviors to promote positive parent-child 
interaction. 

 
         PHN    Public Health Nurse 
 

SF-HSA    San Francisco Human Services Agency 
 
III Target Population 

All San Francisco families with children 0-5 who have a history of child 
maltreatment and/or risk factors for maltreatment. May be voluntary and may or 
may not have an open child welfare case or open court dependency care. Risk 
factors may include substance abuse or domestic violence issues, teenage parents, 
parents of special needs children, single parents and low-income families. 
 

IV. Service Description 
The SafeCare® evidence-based parent training curriculum consists of the 
following three required module activities for referred families: 

 
Health Module- 
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The goals of this module are to train parents to use health reference materials, 
prevent illness, identify symptoms of childhood illnesses or injuries, and provide 
or seek appropriate treatment by following the steps of a task analysis.  To assess 
actual health-related behavior, parents role-play health scenarios and decide 
whether to treat the child at home, call a medical home visitor, or seek emergency 
treatment.   
 
Parents are provided with a medically validated health manual that includes a 
symptom guide, information about planning and prevention, caring for a child at 
home, calling a physician or nurse, and emergency care.  Parents are also supplied 
with health recording charts and basic health supplies (e.g., thermometer).  After 
successfully completing this module, parents are able to identify symptoms of 
illnesses and injuries, as well as determine and seek the most appropriate health 
treatment for their child. 
 
Home Safety Module- 
This module involves the identification and elimination of safety and health 
hazards by making them inaccessible to children.  The Home Accident Prevention 
Inventory – Revised (HAPI-R) is a validated and reliable assessment checklist 
designed to help a home visitor measure the number of environmental and health 
hazards accessible to children in their homes.  Rooms are evaluated using this 
assessment tool and then training takes place to assist parents in identifying and 
reducing the number of hazards and making them inaccessible to their children.  
Safety latches are supplied to families.  This protocol is effective in significantly 
reducing hazards in the home and these reductions have been found to be 
maintained over time. 
 
Parent-Child/Parent-Infant Interactions Module- 
This module consists of training on parent-infant interactions (birth to 18 months) 
and parent-child interactions (18- months to 5 years).  The purpose of this module 
is to teach parents to provide engaging and stimulating activities, increase positive 
interactions, and prevent troublesome child behavior.  The primary method for 
teaching this module is Planned Activities Training (PAT) Checklist.  Home 
visitors observe parent-child play and/or daily routines and code for specific 
parenting behaviors.  Positive behaviors are reinforced and problematic behaviors 
are addressed and modified during the in-home sessions.  Home visitors teach 
parents to use PAT checklists to help structure their everyday activities.  Parents 
also receive activity cards that have prompts for engaging in planned activities. 

 
Other Related Activities- 
In addition to the required three modules of SafeCare® model, there are two 
additional focal points:  problem-solving and counseling skills.  Problem-solving 
is used by the SafeCare® home visitors to help parents work through the many 
problems they may face that are not addressed by the SafeCare® model.  
Structured problem-solving involves correctly framing the problem, generating 
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potential solutions, identifying pros and cons of those solutions, choosing a 
solution, and acting. 
 
SafeCare® also teaches home visitors to use good counseling skills, including: 
how to frame a session, building rapport, how to ask questions to elicit more 
information, how to provide positive and corrective feedback, and how to close a 
session.  Problem-solving and counseling will be used across the three SafeCare® 
modules as needed. 
 
All three modules involve baseline assessment, intervention (training) and follow-
up assessments to monitor change.  Staff members conduct observations of 
parental knowledge and skills for each module by using a set of observation 
checklists.  The SafeCare® training format is based on well-established social 
learning theory and evidence from previous research.  Service home visitors and 
parents will be trained using a general seven step format: 
 

 Describe desired target behaviors 
 Explain the rationale or reason for each behavior 
 Model each behavior (demonstrate desired behavior) 
 Ask parent to practice behavior 
 Provide positive feedback (point out positive aspects of performance) 
 Provide constructive feedback (point out aspects of performance needing 

improvement) 
 Review parent’s performance, have them practice areas that need 

improvement, and set goals for the week. 
 

Using this format, parents are trained so that skills are generalized across time, 
behaviors, and settings.  Each module is implemented in approximately one 
assessment session and five training sessions and is followed by a social 
validation questionnaire to assess parent satisfaction with training.  Home visitors 
will work with parents until they meet a set of skill-based criteria that are 
established for each module. 

 
Referrals may be provided by DHS, self-referrals, local home visitors such as 
hospitals and/or the Differential Response Program. 
 
If FCS determines a need for more training of more staff, the home visitor will do 
the following: 
 
Home Visitor Training Requirements & Expectations.  
Home visitor staff responsibilities include the following: 
 
 Home Visitors 

 Must attend a SafeCare® Training Workshop for five days 
 Must demonstrate skills in the field to become certified 

SafeCare® home visitor 
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 Adherence to the SafeCare® protocols is regularly monitored by 
their Coach (Coordinator) through direct observation or 
recording of sessions 

 Must participate in weekly team meetings with Coaches 
(Coordinator) to discuss cases. 

 
Training for staff includes workshops with some didactic presentations, and 
extensive role plays and practice of skills to mastery levels.  All trainings include 
extensive modeling of skills, trainee practice with feedback that leads to skill 
mastery. Upon completion of training, Home Visitors are provisionally certified.  

 
  Coach (Coordinator) Responsibilities: 

 Must attend SafeCare® Home Visitation training and achieve 
full certification. 

 Must complete one day of additional training in SafeCare® 
coaching. 

 Must work with Home Visitor to monitor fidelity according to 
NSTRC’s minimum required frequencies: 

1. The first nine  family sessions (two must be live 
observations) 

2. One session per month thereafter  
3. Fidelity assessment and coaching sessions should be 

done more frequently for Home Visitors who 
consistently fall below minimum standards (85%) 

 Should conduct weekly meetings of all SafeCare® staff to 
discuss SafeCare® implementation. 

 Will be regularly supported and monitored by their SafeCare® 
Trainer to assist them in performing their coaching duties. 

 Coaches should participate in periodic implementation meetings 
with NSTRC to assess organizational progress in implementing 
SafeCare®, program successes, and problem-solving techniques.  
NSTRC recommends quarterly meetings. 

 
  Trainer Responsibilities: 

 Train individuals to conduct SafeCare® trainings for new home 
visitors and coach within the implementing organization and 
provide support to the coach in the partnership. 

 After completing home visitor training and coach training and 
gaining experience delivering SafeCare® and coaching 
SafeCare® home visitors, individuals may complete SafeCare® 
Trainer training. 

 Trainer training requires a commitment to NSTRC to adhere to 
the requirements regarding distribution of materials, support of 
SafeCare® coaches and home visitors and reporting of data to 
NSTRC. 
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   Trainer training includes a two-day workshop that teaches 
trainees about: SafeCare® training methods, teaching adult 
learners, setting up role-plays, and providing feedback to 
trainees, and supporting SafeCare® coaches.  Trainees are 
provisionally certified as a trainer upon completion of the 
workshop. 

   Following the workshop, trainer trainees are observed by NSTRC 
during their first training to ensure fidelity to the training model. 

   Provisionally certified trainers will become fully certified once 
they achieve 85% or greater mastery in the delivery of a home 
visitor training, as rated by a NSTRC trainer observer. 

   After certification, SafeCare® Trainers are observed at one year 
following training and must complete recertification every two 
years to maintain. 

 
SafeCare® Trainers will continue to supervise PHN SafeCare® Visits to 
ensure compliance to SafeCare® requirements and protocols. Additionally, 
should new PHNs require SafeCare® training, Grantee will include them in 
their regular training schedule. 

 
V. Location and Time of Services 

Services will be principally provided in the home, as scheduled between the 
program staff and parent.  Some services may be provided at Contractor offices, 
as necessary. 

 
VI. Grantee Responsibilities 
 

A. Ensure that all known or suspected instances of child abuse and neglect 
are reported as required by law. 

B. Home visitors should possess the capability to provide culturally, 
linguistically-relevant services to a diversity of communities and families 
in San Francisco.   

C. All home visitor staff working in the SafeCare® program as a Home 
Visitor, Coach, or Trainer is required to have a minimum level education 
equivalent to a Bachelor’s Degree from an accredited institution of higher 
education.   

D. Administer an annual client satisfaction survey 
 

VII. Agency Responsibilities 
 

A. HSA is responsible for providing referrals from open or closed Child 
Welfare Cases. 

B. HSA is responsible for completing reports on statistical longitudinal 
reports on families that have completed SafeCare® Training.  
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VIII. Service Objectives 
 

A. 100% of SafeCare® families (12 families) completing the Home Safety 
module will receive safety materials (e.g., safely gates), if needed. 

B. 100% of SafeCare® families completing the Health module (14 families) 
will receive health materials (e.g., first aid kits) if needed. 

C. 50% of families or 12 families referred will successfully graduate. 
 

IX. Outcome Objectives  
 

A. A minimum of 80% of SafeCare® families who have completed the Safety 
module will show a reduction in Home Hazards from pre-service scores to 
post-service scores. 

B. A minimum of 80% of SafeCare® families who have completed the Health 
module will show an improvement on Sick or Injured Child Checklist 
(SICC) scores from pre-service scores to post-service scores. 

C. A minimum of 80% of SafeCare® families who have completed the 
Parent/Infant Interaction module will show an improvement in Planned 
Activity Training (PAT) scores from pre-service scores to post-service 
scores. 

D. A minimum of 80% of SafeCare® families who have completed the 
Parent/Child Interaction module will show an improvement in Planned 
Activity Training (PAT) scores from pre-service scores to post-service 
scores. 

 
X.  Reporting Requirements 

Monthly Reports 
The DPH Nurse Coordinator will provide the following data directly to the 
FSSBA Program Manager by the 5th of each month:  

1. Number of SafeCare® referrals received broken out by sources 
and YTD 

   2. Number of closed SafeCare® referrals and YTD  
3. Number of SafeCare® referrals transitioned to an open 

SafeCare® case and YTD 
   4. Number of SafeCare® referrals transitioned to an open   

      SafeCare®/DR case and YTD 
   5. Number of completed/closed SafeCare® cases and YTD 
   6. Ethnicity of both parent and child 
   

 FSSBA will combine this monthly data, along with data from their 
SafeCare® grant and the SafeCare® data from the Epiphany Center into 
one monthly report submitted to FCS.  The FSSBA Program Manager will 
enter the information into CARBON by the 15th day of the month 
following the last day of the reporting period.  

 
Quarterly and Annual Reports 
The DPH Nurse Coordinator will report the outcomes for Sections VIII and 
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IX on a quarterly and annual basis. The reported information should include 
the YTD progress toward meeting the indicated service and outcome 
objectives. The DPH Nurse Coordinator will enter the information into 
CARBON by the 15th day of the month following the last day of the 
reporting period. 
 

Questions can be submitted to the following staff: 
 
Liz Crudo, Program Manager at Liz.Crudo@sfgov.org,  
Vanetta Dunlap, Senior Program Analyst at Vanetta.Dunlap@sfgov.org, and, 
Johanna Gendelman, Contract Manager at Johanna.Gendelman@sfgov.org 
  

IX. Monitoring Activities 
 

A. Program Monitoring: Program monitoring will include review of client 
eligibility, client files, case documentation, service delivery documentation, 
and back-up documentation for reporting progress towards meeting service 
and outcome objectives.   

 
B. Fiscal and Compliance Monitoring:  Fiscal monitoring will include review of 

the Contractor's organizational budget, the general ledger, quarterly balance 
sheet, cost allocation procedures and plan, State and Federal tax forms, 
audited financial statement, fiscal policy manual, supporting documentation 
for selected invoices, cash receipts and disbursement journals.  The 
compliance monitoring will include review of Personnel Manual, Emergency 
Operations Plan, Compliance with the Americans with Disabilities Act, 
subcontracts, MOUs, and the current board roster and selected board minutes 
for compliance with the Sunshine Ordinance. 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    HUMAN SERVICES -- DSS Dept. Code:  DSS 

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Online Resource Directory for Department of Disability and Aging Services (DAS)

Funding Source:  State, Local, Fed
PSC Amount:   $605,000 PSC Est. Start Date:   05/01/2022 PSC Est. End Date    04/30/2025

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
To provide an online resource directory (ORD) to help connect San Francisco older adults and adults with 
disabilities to services, resources, and providers citywide. The ORD will serve as a searchable repository of 
resources spanning a wide range of service domains, including healthcare, housing, caregiving assistance, 
public benefits, and social and recreational spaces.

B.  Explain why this service is necessary and the consequence of denial:
There is a clear and evident gap in the San Francisco community of a singular and easy to use tool to both find 
and utilize local resources to address social needs. In 2018, the Department of Disability and Aging Services 
(DAS) completed a comprehensive needs assessment of the services offered to older adults and people with 
disabilities. During the data collection process, community stakeholders described the challenges of finding 
information regarding local services and supports. Several stakeholders expressed the need for an Online 
Resource Directory (ORD), including Community-Based Organizations (CBOs), health care providers, clinicians, 
staff, service providers and the community at large. Consequences of denial for this service would mean 
relying on a paper-only copy of the online resource directory which may be outdated, limited, or with 
incorrect information causing DAS clients, staff, and the public to miss out on available resources.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, 
attach copy of the most recently approved PSC. 
This service has not been provided in the past. The resource list is currently a paper directory.

D.  Will the contract(s) be renewed?
Yes. Depending on funding, need, and performance. 

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing 
PSC by another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

B. Explain the qualifying circumstances: 
The city does not currently own a software solution for an online resource directory.
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3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Creating IT based supportive systems is a very specialized service 

in programming and the expertise to integrate, manage, and support these systems requires specialized 
knowledge of the contracted system and compliance mandates. These tend to be proprietary business 
solutions that have been previously developed and are used by multiple agencies across many states and 
counties.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1053, IS Business Analyst-
Senior;  1063, IS Programmer Analyst-Senior;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   
No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources 
within the City?
 These services are highly specialized and mostly proprietary business solutions that are used by multiple 
agencies across many states and counties in packages that utilize inter-county data reporting, sharing, and 
system-wide compliance updates at all levels. Creating IT based supportive systems for the HSA is a very 
specialized service and the expertise to integrate, manage, and support these systems requires specialized 
knowledge of the contracted system. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

These services are mostly proprietary business solutions that are used by multiple agencies across many 
states and counties in packages that utilize inter-county data reporting, sharing, and system-wide 
compliance updates at all levels. Creating IT based supportive systems for the HSA is a very specialized 
service and the expertise to integrate, manage, and support these systems requires specialized knowledge 
of the system.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a 
new civil service class to perform this work?  Explain. No as the work needed would need to span and 
coordinate with multiple municipalities and/or the project is highly specialized and would best to be 
performed by an independent organization that has specific expertise with similar projects.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component 
that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. Training is on the use of the final product for end-users. These are mostly online or in-application but 
can be intermittently on-site a few times per year as needed. End-users are HSA staff and others who work 
directly with HSA clients to through contracted services and programs. 

C.  Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement.
No. 

E.  Has a board or commission determined that contracting is the most effective way to provide this service?  
If so, please explain and include a copy of the board or commission action. 
No. 
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No. 

7.  Union Notification:  On 02/17/2022, the Department notified the following employee organizations of this 
PSC/RFP request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS 
FORM IS COMPLETE AND ACCURATE:

Name: johanna gendelman      Phone: 415-557-5507     Email: johanna.gendelman@sfgov.org

Address:   1650 Mission Street, 5th Floor San Francisco, CA                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42186 - 21/22        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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From: dhr-psccoordinator@sfgov.org on behalf of esperanza.zapien@sfgov.org
To: Zapien, Esperanza (HSA); Laxamana, Junko (BOS); amakayan@ifpte21.org; ecassidy@ifpte21.com;

WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org; L21PSCReview@ifpte21.org; Acevedo, Annyse
(HSA); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 42186 - 21/22
Date: Thursday, February 17, 2022 9:47:56 AM

RECEIPT for Union Notification for PSC 42186 - 21/22 more than $100k

The HUMAN SERVICES -- DSS has submitted a request for a Personal Services
Contract (PSC) 42186 - 21/22 for $605,000 for Initial Request services for
the
period 05/01/2022 – 04/30/2025.  Notification of 30 days (60 days for SEIU)
is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17991 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
The Train Control Upgrade Project (TCUP) is a ten-year capital program that will procure a new Communications Based 
Train Control (CBTC) system to replace the aging train control signal system currently installed in the Market Street 
Subway and expand CBTC to the surface. It will provide operations and service planning staff with the tools necessary to 
deliver reliable, speedy, high-frequency rail transit to, from, and within downtown San Francisco. When installed, the new 
CBTC system will cover the entire Muni Metro railway. The CBTC system needs to be designed and engineered to meet 
SFMTA’s requirements and ensure safety, reliability, availability, and maintainability. After preliminary design, train 
control components will be installed along the Muni Metro trackway and fitted to the LRV4 light rail vehicles in a 
geographically phased approach. Each phase will feature detailed design and construction, with project completion 
expected in FY31. 

This contract will select a professional services consultant to provide technical assistance to the SFMTA for the duration 
of the project, and this contract will be extended through FY33 to support warranty. Technical consulting services are 
needed to support the procurement, design, engineering, contract administration, integration, construction 
management, deployment, and acceptance of a new CBTC system, through each planned phase. These services must be 
provided by a qualified professional services consultant with experience supporting public transit agencies in the 
procurement and delivery of specialized CBTC systems to public transit agencies.

B. Explain why this service is necessary and the consequence of denial:
As an agency, SFMTA will operate, configure, and maintain the new train control system. Staff have extensive experience 
using the existing train control system to smoothly provide transit services. However, replacing the existing system is a 
one-time capital project that will require comparative CBTC system expertise that the agency does not possess. A 
qualified professional services consultant will have worked with a variety of similarly sized transit agencies to procure 
new train control systems and support the design and delivery of the technology. The existing train control system in 
operation on Muni Metro was procured in 1994 so the agency will benefit from the support of a professional services 
consultant with modern expertise. Without this support, SFMTA will not have specialized expertise augmenting its staff 
when procuring and transitioning to the new CBTC system. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
Pre-RFP project milestones have been supported by a professional services consultant providing similar expertise. 
Similar service contract has been provided through Personal Services Contract Approval # 44741-19/20.

D. Will the contract(s) be renewed?
No to obtain qualified professional consulting services for the Train Control Update Project, the SFMTA anticipates 
awarding one consulting contract with a base term of five years, and one option to extend the term for five additional 
years.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The Train Control Upgrade Project (TCUP) takes 10 years to complete all of the phases of installation. To obtain 
qualified professional consulting services for the TCUP, the SFMTA anticipates awarding one consultant contract with 

Department:   MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Train control system procurement, design, and construction support

Funding Source:  Funds: Federal/General/Local/Operating
PSC Amount:   $28,115,000 PSC Est. Start Date:   02/01/2023 PSC Est. End Date    02/01/2033
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a base term of five years, and one option to extend the term for five additional years.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
A contract to support the procurement of a train control system is a one-time capital need to replace the existing 
train control system and expand train control to the surface-running portion of the Muni Metro system. This work 
cannot be delivered through internal capacity and must be provided by a firm with expertise in the procurement of 
train control systems and their subsequent integration into active service railways.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   The selected consultant should have expertise supporting similarly sized 

transit systems through all phases of modern CBTC system procurement, design, and installation. Demonstrated 
experience with current train control technology, regulatory environments, and best practices for procurement, 
design, and construction will be key. Ideally, the selected consultant will have successfully provided technical services 
to agencies of similar size and complexity as the SFMTA. The consultant shall bring to the project CBTC experts in the 
fields of engineering, safety, operations, and performance management, who will advise the SFMTA and transfer 
CBTC-specific knowledge to SFMTA staff.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5201, Junior Engineer;  5203, Asst Engr;  5207, 
Assoc Engineer;  5211, Eng/Arch/Landscape Arch Sr;  5241, Engineer;  5502, Project Manager 1;  7287, Sprv Electronic 
Main Tech;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The City does not have an existing civil service classification dedicated to supporting the procurement, delivery, and 
integration of train control systems. Several attempts have been made to hire electrical engineers who already possess train 
control experience, and in each recruitment there were no applicants who indicated this experience on their resumes. The 
division will continue to try to hire staff with this experience; for example, in FY22 we plan to advertise two engineering 
positions which we hope will turn up candidates who have CBTC experience. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Supporting the procurement, delivery, and integration of train control systems is a specialty service that the City does 
not have staff with the experience necessary to provide. In addition, supporting the purchase of a train control system 
is fulfilling a one-time capital program requirement, and is not an ongoing job duty that would require a permanent 
classification.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. Even if a new civil service class were to be established, there will not 
be an ongoing need to support the purchase of train control systems within the SFMTA. In addition to the lack of 
ongoing need, there is simply a lack of train control expertise in the United States; very few people perform this work. 
Were the City to adopt a new civil service class, it is unlikely we would be able to fill the positions, based on our past 
attempts.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
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included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. The Contractor will perform informal, on the job training and knowledge transfer during the course of their 
regular work. The consultants will primarily be training project engineers. Number of hours is unspecified.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 Yes. Several professional services consulting firms will likely respond to the contract RFP. The SFMTA has contracts 
with a number of possible bidders, including Parsons, WSP, Jacobs, Lea & Elliott, Systra, Auriga, etc. If one of those 
firms were to be selected, then the proposed work will be completed by a contractor that has a current personal 
services contract with the department. 

7.  Union Notification:  On 01/20/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Electrical Workers, Local 6; Prof & Tech Eng, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com

Address:  1 South Van Ness, 6th Floor San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44708 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)

Page 129



1

Nuque, Amy

From: dhr-psccoordinator@sfgov.org on behalf of amy.nuque@sfmta.com
Sent: Thursday, January 20, 2022 8:19 PM
To: Nuque, Amy; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; 

kschumacher@ifpte21.org; pkim@ifpte21.org; amakayan@ifpte21.org; L21PSCReview@ifpte21.org; 
Nuque, Amy; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 44708 - 21/22

 
This message is from outside the City email system. Do not open links or attachments from untrusted 
sources. 
 
 
 
RECEIPT for Union Notification for PSC 44708 - 21/22 more than $100k 
 
The MUNICIPAL TRANSPORTATION AGENCY -- MTA has submitted a request for a Personal 
Services Contract (PSC) 44708 - 21/22 for $28,115,000 for Initial Request services for the period 
02/01/2023 – 02/01/2033.  Notification of 
30 
days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/17882 For union notification, please see the TO: field of the 
email to verify receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator 
must change the state back to NOT READY, make sure the classes and unions you want to notify are 
selected and SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the 
document again , change the state back START UNION NOTIFICATION and SAVE. You should 
receive the email with all unions to the TO: field as intended 
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1

Nuque, Amy

From: Nuque, Amy
Sent: Thursday, February 24, 2022 2:45 PM
To: Osha Ashworth
Subject: PSC 44708 21/22 - waive 30 day union review
Attachments: 01-20-22 Union Review.pdf; 44708 21-22 request.pdf

Importance: High

Hi Osha:   
 
We would like to request for Local 6 to waive the 30 day Union review period for classification 7287 
Supervising Electronic Maintenance Technician so that this will be included in the CSC 03/21/22 
meeting. 
 
I attached copy of information submitted to Drupal. 
 
 
 
Thank you, 
 
Amy Nuque 
HR ELR - PSC Coordinator 
 

 
 
Office 4115-646-2802 
 
 
San Francisco Municipal Transportation Agency 
1 South Van Ness Avenue, 6th floor 
San Francisco, CA 94103 

Confidentiality Notice: The information contained in this electronic message may be confidential and may be subject to the 
attorneyclient 
privilege and/or the attorney work product doctrine. This email message, including any attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and/or privileged information. Any review, use disclosure or distribution by persons or 
entities other than the intended recipient(s) is prohibited. If you are not the intended recipient, please notify the sender by reply and 
destroy all copies (electronic or otherwise) of the original message. Thank you.
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City and County of San Francisco Department of Human Resources

July 2013

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: _________________________________________________ Dept. Code: ___________

Type of Request: Initial Modification of an existing PSC (PSC # __________)

Type of Approval: Expedited ( Omit Posting)

Type of Service: _______________________________________________________________________

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.

D. Will the contract(s) be renewed?

2. Union Notification: On ______   , the Department notified the following employee organizations of this PSC/RFP

request: ______________________________________________________________________

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#_________________

DHR Analysis/Recommendation:

1. Description of Work
A. Scope of Work:

B. Explain why this service is necessary and the consequence of denial:

Funding Source: ______________________________________ PSC Duration:
PSC Amount:_______________ PSC Est. Start Date: __________ PSC Est. End Date: __________

As Needed Specialized Engineering Service

all unions were notified

✔

12/15/2024

The consultant and its sub-consultant will provide specialized engineering services in a broad area of technical
engineering disciplines to supplement the Transit Division staff in the procurement, rehabilitation, maintenance,
and support of its Transit Vehicle Fleet, Transit Related Equipment, Maintenance of Way, Various Transit Systems
and Facilities.
The San Francisco Municipal Transportation Agency (SFMTA) plans to award up to three contracts for these
services to replace the existing As-Needed specialized engineering services for procurement of Rubber Tire
Vehicles (Jacobs Engineering Inc.) and As-Needed specialized engineering services for procurement of New Light
Rail Vehicles (Raul Bravo Associates Inc.). Each of the three contracts will be established for a period not to
exceed five years, at a cost not to exceed $5,000,000.

DHR Approved for 09/16/2019
Approved by Civil Service Commission

09/16/2019

A similar service contract has been provided in the past through Personal Service Contract # 4007-12/13

4 years 50 weeks

07/22/2019

Commission Approval Required

Regular

MUNICIPAL TRANSPORTATION AGENCY -- MTA

SFMTA needs to secure outside specialized engineering services on short notice to augment the skill set and
resources level of in-house staff. This service is necessary to ensure that all vehicle procurement and
rehabilitation projects meet original equipment manufacturer (OEM) specifications and SFMTA's requirements.
Resident inspectors at the production plants are necessary to ensure that all required tests, measurements and
quality control checkpoints are performed and documented to the satisfaction of SFMTA. The consultant will also
help with the Federal Transit Administration (FTA) requirements for independent audits and cost analysis for all
FTA funded project.
Denial of the request may affect the finished quality of the vehicles and related equipment and ultimately cause an

✔

$15,000,000
Federal and Local Funds

01/01/2020

44741 - 19/20

No

MTA
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City and County of San Francisco  Department of Human Resources 

July 2013

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

B. Which, if any, civil service class(es) normally perform(s) this work?

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

4. Why Classified Civil Service Cannot Perform

         A. Explain why civil service classes are not applicable: 
 
 
 
 
   B. Would it be practical to adopt a new civil service class to perform this work? Explain.

 
5. Additional Information (if “yes”, attach explanation) YES NO

A. Will the contractor directly supervise City and County employee?

B. Will the contractor train City and County employee?

C. Are there legal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of

contractual services?

E. Has a board or commission determined that contracting is the most effective

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON _________ BY:

Name: ___________________________________ Phone: ____________ Email: ________________

Address: _____________________________________________________________________________

✔

Civil Service Classes are not applicable because the City/SFMTA does not manufacture transit vehicles. The
necessary engineering expertise requires working on a project involving transit vehicle procurement and
rehabilitation, system designs, trackwork design, overhead contact system design, and special inspections. In
addition, the services require special skills in system integration, California Public Utility Commission (CPUC)
system safety certification, detailed vehicle inspections, FTA independent procurement audits and cost analysis.

There aren't civil-service classes that are regularly used in these specialize

Experience, expertise, and knowledge in:
* Electrical/Mechanical/Structural/Software/Systems engineering expertise on public transit vehicles including light
rail vehicles, historic railcars, cable cars, hybrid buses, battery-electric buses, electric trolleybuses, and other
transit vehicles.
* Quality control and inspection along vehicle production lines.
* K l d f F d l M t V hi l S f t St d d F d l R il Ad i i t ti R l d A i

amy.nuque@sfmta.com

No, it is not practical to adopt new civil-service classes that are not regularly used in these specialized areas.

415-646-2802

08/26/2019

 Amy NUQUE

✔

1 South Van Ness, 6th Floor San Francisco, CA 94103

✔

none,

✔

✔

✔

No

✔

Page 134



��������	���
����	���
���
	�������	�����	����	���																																															�����������			�� ���	!���
!	""	��! ����#	�$%��		��!
&��	$'	��()�*�� 	+��,-�. /�$%,01�-$�	$'	��	�2,*-�3	���	����	4	5555555555�
&��	$'	����$6�.� 	/�2��%,��% +��3).�� /���)�.					/�$�-�),�3				/	���,��$*-�3�
&��	$'	���6,1��		��1)�,�&	���6,1�*	��	�)7.,1	!��.�8	�.,�,1*�)�%,�3	�$)�1��		9�����.	�)�% ���	�)��-$��			:	&���*	;	<��=*���	��$)���			>?@AAA@AAA 	BC		DEFGHIJKLM	LN	OLHP�#		�1$��	$'	Q$�=R���6,1�*	�$	7�	�$����1��%	�)��	
8�	1$����1�$�	<,..	��$6,%�	��-���	*�'��&	*��6,1�*@	,��.����-�3	�	��<	*�1)�,�&	�$%�.	%�*,3��%	�$�%%��**	��1,�.	%,*���,-�*	,�	��-���	*�'��&	��%	��-���	�2���,��1�	�$	*)��$��	�	<�.1$�,�3	��%8��.,�3	��6,�$�����	<8,.�	��,���,�,�3	*�'��&	'$�	��-���*	��%	*��S#	�.,���	*�'��&	*��6,1�*	���	����	$'�8�	����������T*	%�.,6��&	$'	��-���"1������%	*��6,1�*#	���S	��$6,%,�3	�8�	*��6,1�*	<,..	7�*��1,01�..&	���,��%	,�	��$6,%,�3	��-���	*�'��&	*��6,1�*	'$..$<,�3	�8,*	�$%�.@	,�1.)%,�3	1.,���	3���-�3@��6,3�-$�@	��%	%�"�*1�.�-$�#	��'��&	���6,1�	*��S	�)*�	8�6�	7$�8	.,6�%	�2���,��1�	��%	3$$%	���,�,�3��%	*)��$��	<8,18	���	�**��-�.	�$	*)11�**')..&	��$6,%,�3	*��6,1�*	�$	$)�	��-���*	��#3#@	.,6�%�2���,��1�	<,�8	*)7*���1�	)*�	%,*$�%��*@	8$)*,�3	,�*��7,.,�&@	�����.	,..��**@	��%R$�	,�1��1���-$��@��%	1$��	'�$�	�8�	��-���*T	1$��)�,-�*#	��	�$6,�3	'�$�	�	���%,-$��.	*�1)�,�&	*��6,1�*	�$	�8,*	��<*�'��&	*��6,1�*	�$%�.	��%	�$	'$1)*	$�	��$6,%,�3	�S�1-6�	��-���	*�'��&	*��6,1�*	<,�8	�,�,��.	.�<��'$�1�����	���*$���.@	��!	<,..	<$�=	<,�8	�8�	�8��,ST*	����������	�$	��"�**,3�	�8�	1)�����	U#V	�
��,�1.)*,6�	$'	7�1=0..�	$'	�8��,S	���)-�*	�W$7	1.�**,01�-$�	;XA:�	'�$�	�8�,�	���*���	�**,3�����*	,���!	1$��)�,�&	1.,�,1*	�$	<$�=	,�	�8�	1$��)�,�&	$S"*,��@	<,�8	�6�,.�7,.,�&	�$	��*�$�%	�$	1.,�,1	���%*<8��	1�..�%	7&	1.,�,1	*��S@	<8,18	<,..	7�	7�*�%	$�	1.���	��$�$1$.*#	
8�	*��6,1�*	��$6,%�%	7&	U#V	�
�$'	�8��,S	���)�&	<,..	7�	��$6,%�%	7&	:#:	�
�	$'	1$��)�,�&	*�'��&	$Y1��*	<8$	<$).%	7�	*��-$��%	���8�	'$..$<,�3	��!	1$��)�,�&	1.,�,1	*,��*�	
$�	Q�%%�..	��3���	����	��$	7�1$��	���,�	Z	���-��[!��.�8	���6,1�	�������@	
$�	Q�%%�..	��7��	!��.�8	�.,�,1@	�,**,$�	�����.	!��.�8	�.,�,1	��% �8�6,$��.	!��.�8	���6,1�*	��	�X;A	!$<��%	������#	��!	�,��1�$�	$'	��1)�,�&	 �*,.	��,1�	8�*	7���	,�$�3$,�3	1$��)�,1�-$�	<,�8	�8��,S	��).	�,&��$�$	�$	�.��	'$�	�8,*	����*'��	$'	*��6,1�	��$6,*,$�#��1�	���	,*	�<��%�%	��%	�	1$����1�	�2�1)��%	�	����*,-$�	�.��	<,..	7�	%�6�.$��%	<,�8	*)Y1,���	-���$	��*)��	1$�-�),�&	$'	*��6,1�#	�.��*�	*��	�\�18�%	1)�����	��\��	�'	�3�������	�����	7��<���	�8�����������	$'	�)7.,1	!��.�8	���!�	��%	�8�	�8��,ST*	����������	'$�	�%%,-$��.	%���,.#	 #		�2�.�,�	<8&	�8,*	*��6,1�	,*	��1�**��&	��%	�8�	1$�*�()��1�	$'	%��,�.�	��!	��6,�<*	,�*	*�1)�,�&	�$.,1,�*	��%	���1-1�*	$�	��	$�3$,�3	7�*,*	,�	$�%��	�$	��*)��	�8��	*��6,1�*	���..	��!	'�1,.,-�*	1�����	��%	��,���,�	�	*�'�@	<�.1$�,�3	��%	8��.,�3	��6,�$�����#	��1���	��6,�<*	$',�*	1)�����	*�1)�,�&	�$.,1,�*"",�1.)%,�3	�	��6,�<	$'	�6�,.�7.�	%���	��%	1$�6��*�-$�*	<,�8	*��S@����3��*@	��%	�8�	1$��)�,�&]"8�*	*8$<�	�8��	�8�$)38$)�	��!@	 .�1=	�'�,1��	����,1��	��%	��-�2��-���*	���	�$��	.,=�.&	�$	8�6�	��3�-6�	�2���,��1�*	<,�8	�8�	1)�����	*�1)�,�&	*��6,1�*	�$%�.@	<,�8*��6,1�*	��$6,%�%	7&	�,�&	.�<	��'$�1�����#	��	�%%,-$�@	*��S	8�*	�2���**�%	�8��	�8�,�	*�'��&	<$).%7�	,���$6�%	7&	8�6,�3	����$��,���.&	���,��%	��$'�**,$��.*	$�*,��	�$	���6���	��%	%�"�*1�.����$���-�.	1$�̂,1�@	���8��	�8��	�$	���1�	<8��	��	,�1,%���	$11)�*#	�$���1-�3	�8,*	*��6,1�	��$6,*,$�����$�18	,*	1�,-1�.	�$	$)�	��!	�,**,$�	�$	��,$�,-[�	%�.,6��,�3	1.,�,1�..&	����$��,���	��*�$�*�*	�$,�1,%���*@	��$6,%,�3	�(),��7.�	,�1,%���	��*�$�*�@	7),.%,�3	�	<�.1$�,�3	��%	*�'�	��6,�$�����	'$�
Page 135



����������	�
�����
�����	�
�����	�������������	������
������������������	����
��������	�����������������������������	��������������	���

����
���
�
�����
�����������
���������������������	 
����!�����"�� #����
���	�����
����	�������������������������������$���
�������������������������������������������

�������	���������������������	��������������	��������������������
�������������������
���������

�������������!�	������������
���	����������������
���������
��
�����������
�	���
�������	�	���
�	�������������	�����"�����������
�
�	�
��
���
�����%��
��������!�
�����	����#���	���
�	����������������	���
���������
���������
��
�����������		�������������
������
�����������	����
����	������������������������&����������

����'�����
�
�	�	������������(��)���������(��)��������

���������
�
�	�	���	�
���
�
�����*+����,���������������������
�����������
�
�	�*+���-�����������

����������'��'���	������������	�������
�
�	���������������
������

������$*&����
����
�	����
�
����
����������
	����+���

���
���������
����������
���������

�������	�
�+��.
�����������
��
�+������/0�/01�/2�"3*
����45#���	����	�
����������6�7�����.�
�*
��������"6.*#�������������������

������������
�����$���8������������
���"�#�'��
�����	(9����	����	��������
��
����
����������	��
����'������	�����:���)������������
�7�������
�������*+������%��������;
�����
����
�������
�
�7������������%���	�"��	���#����%������*+��'��������
�;
�����
�����������%����������������������'���<=���>?@ABCDAE�FBG�HI?�>?JK?AH�L����)�	���������������������"'�������;����	��,��������
���
���������
����	��������#M�N�+�

����������
�7��
��
����
������������������������"�������O���������������������
��7������������������
���
#�������:%����������7������������
����������M��������P����
�����
������	�������������
������
�	��%��
���������7�����������%��
���������������������%�
��
	���
����	�O����������
�����������
�Q���������������������

�	���
�����
������������RL�
�����L��
�������	�S���%������������
���
�
���
�����'�������������	�����������������
�����������
��
�������T=��U?AVGWXYBC�BF�>?JKWG?Z�[\W]]Â_̀X?GYA?L��+�������
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Receipt of Notice for new PCS over $100K PSC # 43233 - 21/22
dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org>
on behalf of
kelly.hiramoto@sfdph.org <kelly.hiramoto@sfdph.org>
Fri 1/21/2022 3:36 PM
To:  Hiramoto, Kelly (DPH) <kelly.hiramoto@sfdph.org>; Laxamana, Junko (BOS) <junko.laxamana@sfgov.org>; sarah.wilson@seiu1021.org
<sarah.wilson@seiu1021.org>; Sandeep.lal@seiu1021.me <Sandeep.lal@seiu1021.me>; leah.berlanga@seiu1021.org
<leah.berlanga@seiu1021.org>; Frigault, Noah (HRC) <noah.frigault@sfgov.org>; Meyers, Julie (HSA) <Julie.Meyers@sfgov.org>;
thomas.vitale@seiu1021.org <thomas.vitale@seiu1021.org>; Ricardo.lopez@sfgov.org <Ricardo.lopez@sfgov.org>; Basconcillo, Katherine
(PUC) <kbasconcillo@sfwater.org>; pcamarillo_seiu@sbcglobal.net <pcamarillo_seiu@sbcglobal.net>; Wendy.Frigillana@seiu1021.org
<Wendy.Frigillana@seiu1021.org>; pscreview@seiu1021.org <pscreview@seiu1021.org>; ted.zarzecki@seiu1021.net
<ted.zarzecki@seiu1021.net>; davidmkersten@gmail.com <davidmkersten@gmail.com>; xiumin.li@seiu1021.org
<xiumin.li@seiu1021.org>; Poon, Sin Yee (HSA) <sin.yee.poon@sfgov.org>; david.canham@seiu1021.org <david.canham@seiu1021.org>;
jtanner940@aol.com <jtanner940@aol.com>; kennethlomba@gmail.com <kennethlomba@gmail.com>; ecdemvoter@aol.com
<ecdemvoter@aol.com>; Hale, Jacquie (DPH) <jacquie.hale@sfdph.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-
psccoordinator@sfgov.org>

RECEIPT for Union Notification for PSC 43233 - 21/22 more than $100k 

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services 
Contract (PSC) 43233 - 21/22 for $6,000,000 for Initial Request services for 
the 
period 05/01/2022 – 06/30/2026.  Notification of 30 days (60 days for SEIU) 
is 
required. 

After logging into the system please select link below, view the information 
and 
verify receipt: 

http://apps.sfgov.org/dhrdrupal/node/17037 For union notification, please see 
the TO: field of the email to verify receipt.  If you do not see all the 
unions 
you intended to contact, the PSC Coordinator must change the state back to 
NOT 
READY, make sure the classes and unions you want to notify are selected and 
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the 
document again , change the state back START UNION NOTIFICATION and SAVE. You 
should receive the email with all unions to the TO: field as intended 
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of kelly.hiramoto@sfdph.org
Sent: Friday, January 21, 2022 5:28 PM
To: Hiramoto, Kelly (DPH); mleach@ibt856.org; sarah.wilson@seiu1021.org; Sandeep.lal@seiu1021.me; 

leah.berlanga@seiu1021.org; Frigault, Noah (HRC); Meyers, Julie (HSA); thomas.vitale@seiu1021.org; 
Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC); pcamarillo_seiu@sbcglobal.net; 
Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org; ted.zarzecki@seiu1021.net; 
davidmkersten@gmail.com; xiumin.li@seiu1021.org; Poon, Sin Yee (HSA); 
david.canham@seiu1021.org; jtanner940@aol.com; amakayan@ifpte21.org; Laxamana, Junko (BOS); 
Criss@sfmea.com; camaguey@sfmea.com (contact); Christina@sfmea.com; staff@sfmea.com; 
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; 
tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; 
pkim@ifpte21.org; L21PSCReview@ifpte21.org; Hale, Jacquie (DPH); DHR-PSCCoordinator, DHR 
(HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 44627 - 21/22

RECEIPT for Union Notification for PSC 44627 ‐ 21/22 more than $100k 
 
The PUBLIC HEALTH ‐‐ DPH has submitted a request for a Personal Services Contract (PSC) 44627 ‐ 21/22 for $25,000,000 
for Initial Request services for the period 02/01/2022 – 01/31/2031.  Notification of 30 days (60 days for 
SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/17884 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor (s) shall provide the services of a Radiation Safety Officer (RSO) and shall also provide a full service dosimetry 
badge service for the Department of Public Health. For the services of the RSO the contractor shall prevent unnecessary 
exposure to ionizing radiation and when exposure is required the contractor shall ensure that necessary exposures are As 
Low As Reasonably Achievable (ALARA) for the given application. In addition, the RSO will be responsible for training, 
implementation and enforcement of all radiological rules and regulations at a given facility and will be responsible for all 
compliance related issues. For the dosimetry badge service, the contractor (s) shall provide the Department either 
through a rental / lease program or through direct purchase dosimetry badges to be used by the Department. In addition, 
the contractor (s) shall provide dosimetry badge service maintenance, reading, and interpretation services. The dosimetry 
badge service shall also provide a robust reporting system which shall comply with all mandated reporting requirements.

B. Explain why this service is necessary and the consequence of denial:
In order to maintain all licenses, the Department must provide both the RSO services as well as a dosimetry badge 
service. if the services are denied the Department will be unable to operate any radiological services.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
The contracts have been provided under the purchase order / general services contract process administered by the 
Office of Contract Administration. Future contracts will be through the standard Professional Services contract 
process.

D. Will the contract(s) be renewed?
Yes.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
Short-term or capital projects requiring diverse skills, expertise and/or knowledge: The provision of radiation safety 
services are highly regulated and require highly experienced individuals that posses all required licenses. Services that 
require resources that the City lacks (e.g., office space, facilities or equipment with an operator): For the dosimetry 
services the contractor will provide dosimetry badges, and all of the equipment and services needed to maintain and 
monitor the badges. 

3.  Description of Required Skills/Expertise

Department:   PUBLIC HEALTH -- DPH Dept. Code: DPH

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Radiation Safety Officer Services and Dosimetry Badges and Services

Funding Source:  General Funds PSC Duration:   5 years
PSC Amount:   $5,000,000
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A. Specify required skills and/or expertise:   For the Radiation Safety Officer individuals must meet the specifications of 10 
Code of Federal Regulations (CFR) 35.50, "Training for Radiation Safety Officer and Associate Radiation Safety Officer. 
and must be certified by one of the approved certification board listed under 10 CFR 35.50(c)(1) (Attachment 1 to this 
PSC) and must meet the California requirements listed under Title 17 17 California Code Regulations (CCR) § 30333.07 
(Attachment 2)

B.   Which, if any, civil service class(es) normally perform(s) this work?    5177, Safety Officer;  0943, Manager VIII;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes for the 
dosimetry services the contractor will provide dosimetry badges, and all of the equipment and services needed to 
maintain and monitor the badges. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The requested services are highly specialized and only found within organizations that have a need for radiation safety 
specialists. While there may be some similarities between departments with such needs there is no other department that 
staffs and operates Acute Care, Long-term care, and clinic based medical services with a robust radiological portfolio of 
medical services. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil service classes are not applicable. For the dosimetry services, it would be impractical for the City to acquire, 
maintain and monitor its own fleet of dosimetry badges as the Department would need to acquire its own specialized 
equipment and licensure to do so. For the RSO services the current director of radiology services (vacant) would 
perform certain parts of this role if the person possesses all of the highly specialized license requirements. There is a 
recruitment that is ongoing, however even when the position is filled, it would be beneficial to have additional as-
needed consultative support for the new director in order to respond to any emerging issues and to assist the the 
new RSO in data to tasks.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. the work is as-needed and intermittent, and highly specialized 
especially for the dosimetry services which contemplates the contractor provided the required equipment. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. There is expectation of formal training from the contractors to City staff beyond general training in the basic use 
of dosimeters and how to distribute and return to the vendor. City staff will have the opportunity to learn current 
best practices on how to operate aspects of a radiation safety program.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/14/2022, the Department notified the following employee organizations of this PSC/RFP 
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request:
Municipal Executive Association; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Kelly Hiramoto      Phone: 415-255-3492     Email: kelly.hiramoto@sfdph.org

Address:  1380 Howard Street, Room 421b San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45998 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)
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Receipt of Notice for new PCS over $100K PSC # 45998 - 21/22
dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org>
on behalf of
kelly.hiramoto@sfdph.org <kelly.hiramoto@sfdph.org>
Mon 2/14/2022 4:09 PM
To:  Hiramoto, Kelly (DPH) <kelly.hiramoto@sfdph.org>; WendyWong26@yahoo.com <WendyWong26@yahoo.com>;
WendyWong26@yahoo.com <WendyWong26@yahoo.com>; tmathews@ifpte21.org <tmathews@ifpte21.org>; kschumacher@ifpte21.org
<kschumacher@ifpte21.org>; pkim@ifpte21.org <pkim@ifpte21.org>; amakayan@ifpte21.org <amakayan@ifpte21.org>;
L21PSCReview@ifpte21.org <L21PSCReview@ifpte21.org>; Laxamana, Junko (BOS) <junko.laxamana@sfgov.org>; Criss@sfmea.com
<Criss@sfmea.com>; camaguey@sfmea.com (contact) <camaguey@sfmea.com>; Christina@sfmea.com <Christina@sfmea.com>;
staff@sfmea.com <staff@sfmea.com>; Longhitano, Robert (DPH) <robert.longhitano@sfdph.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-
psccoordinator@sfgov.org>

RECEIPT for Union Notification for PSC 45998 - 21/22 more than $100k 

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services 
Contract (PSC) 45998 - 21/22 for $5,000,000 for Initial Request services for 
the 
period 01/01/2022 – 12/31/2026.  Notification of 30 days (60 days for SEIU) 
is 
required. 

After logging into the system please select link below, view the information 
and 
verify receipt: 

http://apps.sfgov.org/dhrdrupal/node/17383 For union notification, please see 
the TO: field of the email to verify receipt.  If you do not see all the 
unions 
you intended to contact, the PSC Coordinator must change the state back to 
NOT 
READY, make sure the classes and unions you want to notify are selected and 
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the 
document again , change the state back START UNION NOTIFICATION and SAVE. You 
should receive the email with all unions to the TO: field as intended 
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Additional Attachment(s)
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10/4/21, 9:19 PM View Document - California Code of Regulations

https://govt.westlaw.com/calregs/Document/IE89D3BE0D60611DE88AEDDE29ED1DC0A?viewType=FullText&originationContext=documenttoc&trans… 1/1

Home Table of Contents

§ 30333.07. Radioactive Material Radiation Safety Officer Requirements.
17 CA ADC § 30333.07

BARCLAYS OFFICIAL CALIFORNIA CODE OF REGULATIONS

(a) For an individual to be a radiation safety officer (RSO) for a specific licensee, the individual shall:

(1) Meet the requirements of section 30333.05(a)(1). Possession of a provisional radiographer certificate issued pursuant to
section 30335.4 is not acceptable for complying with this section. No more than 900 hours of experience as a radiographer using
radiation machines may be counted toward meeting the 2,000 hours specified in section 30333.05(a)(1)(C); and

(2) Have completed 4,000 hours of experience using radioactive materials and experience in radiation protection activities such
as developing or implementing procedures relating to the protection of workers and the public from radiation including the
development or implementation of procedures for radiation surveys, leak testing of radioactive sources, assessment of
dosimetry for radiation work, determination of necessary radiation shielding, review of survey, leak testing, and personnel dose
measurements, training of personnel, use and maintenance of sealed sources and devices, monitoring of radiation emergency
events, sealed source and device security, disposal of radioactive material, audits of radiographic operations, survey meter
maintenance and calibration, and transportation of radioactive material.

(b) The RSO shall ensure that radiation safety activities are being performed in accordance with approved procedures, conditions of
the licensee's license, and the requirements of this regulation in the daily operation of the licensee's radiation safety program.
Designation of an RSO does not relieve the specific licensee of any of its responsibility for complying with the Act and this regulation.

Note: Authority cited: Sections 114975, 115000, 131050, 131051 and 131200, Health and Safety Code. Reference: Sections 114965,
114970, 115060 and 115235, Health and Safety Code.

HISTORY

1. New section filed 4-11-2008; operative 5-11-2008 (Register 2008, No. 15).

This database is current through 9/17/21 Register 2021, No. 38

17 CCR § 30333.07, 17 CA ADC § 30333.07

END OF DOCUMENT

 California Code of Regulations

Barclays Official California Code of Regulations Currentness
Title 17. Public Health

Division 1. State Department of Health Services
Chapter 5. Sanitation (Environmental)

Subchapter 4. Radiation
Group 3. Standards for Protection Against Radiation

Article 6. Special Requirements for Radiographic Operations in Industrial Radiography (Refs & Annos)

17 CCR § 30333.07

§ 30333.07. Radioactive Material Radiation Safety Officer Requirements.
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
As-needed environmental analyses, studies, and reports; preparing resource agency documents/permits; environmental 
compliance support during construction; and providing specialized natural resource and other environmental expertise in 
support of the Sewer System Improvement Program (SSIP), and other Water, Wastewater, and Power Enterprise capital 
projects. The Proposer may also be called upon to provide other related environmental services during the term of the 
Agreement.

Undertake as-needed environmental analyses, surveys and reports required by California Environmental Quality Act 
(CEQA) and National Environmental Policy Act (NEPA), and prepare documentation for resource regulatory agency permit 
applications, and perform environmental inspection and monitoring services during construction for compliance. Many of 
the projects will need specialized services in the relevant resource areas such as surveys and analyses in biology, cultural 
resources, water quality, air quality, and others.

B. Explain why this service is necessary and the consequence of denial:
The SFPUC capital projects for water, wastewater and power enterprises require additional short-term, specialized work 
and technical expertise to support the environmental and design phases. Without the information and recommendations 
generated by this specialized expertise, the environmental compliance and design phases can be delayed or stopped. This 
would mean that construction would be delayed or, if permits were not obtained, disallowed. In addition, the Planning 
Department requires an objective third-party to prepare certain environmental documents in compliance with CEQA, 
thus denial would not allow us to meet the requirements of CEQA. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
As-Needed Environmental Services for the SFPUC are provided by PSC 35293-16/17 and PSC 4054-08/09

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
A duration greater than 5 years is needed to continue receiving environmental analysis services, permitting support, 
and specialized environmental and other technical expertise for our capital projects. Many Environmental Impact 
Reports (EIRs) take a minimum of 3 years to complete and can take up to 6 years or more. The SFPUC is happy to 
report back to civil service in year 4 of the contract.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Immediately needed services to address unanticipated or transitional situations, or services needed to address 
emergency situations.  

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  As-Needed Environmental Services for the SFPUC

Funding Source:  WSIP, SSIP, Water Enterprise, Wastewater E PSC Duration:   7 years 1 day
PSC Amount:   $28,000,000

Page 183



☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals, audits, 
inspections, third party reviews and evaluations).

B. Explain the qualifying circumstances: 
The SFPUC capital projects require additional short-term, specialized work and technical expertise to support the 
environmental and design phases. Without the information and recommendations generated by this specialized 
expertise, the environmental compliance and design phases can be delayed or stopped. This would mean that 
construction would be delayed or, if permits were not obtained, disallowed. The services required are "as needed" 
rather than on a consistant full-time basis, depending on the timing of capital projects undergoing planning and 
environmental review. Multiple projects can be underway at any given time resulting in peaks in workload. Some 
tasks to be conducted under this contract are needed due to insufficient staff available to conduct the work in-house 
since some staff have left the department. The Environmental Management Group is in the process of hiring more 
staff, and once they are hired, this work will go to EMG staff Some tasks are required to be done by an outside, 
objective third-party as required by the Planning Department.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Detailed knowledge of California Environmental Quality Act (CEQA) and 

National Environmental Protection Act (NEPA) statutes, regulations, and guidance; natural resource policy, planning, 
and management; comprehensive expertise in environmental disciplines (e.g. biology, geology, hydrology, natural 
resource economics, etc); survey protocols, mitigation, and environmental permitting/approval requirements; and 
expert environmental analysis and report writing skills.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2483, Biologist;  2484, Biologist III;  5260, 
Architectural Assistant 1;  5298, Planner 3-Environmental Review;  5299, Planner 4-Environmental Review;  5602, 
Utility Specialist;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 Some tasks to be conducted under this contract are needed due to insufficient staff available to conduct the work in-house 
since some staff have left the department. The Environmental Management Group is in the process of hiring more staff, and 
once they are hired, this work will go to EMG staff. Also some tasks are required to be done by an outside, objective third-
party as required by the Planning Department. In addition, some tasks require specialized expertise that are not available 
from City staff. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

While civil service classes produce environmental related documentation, these classes do not have certain 
specialized training and expertise to do the work necessitated by multidisciplinary environmental work. These 
classifications are generalists, typically without the necessary expertise in specific disciplines (biology, cultural 
resources, geology, hydrology, air quality, noise, natural resource economics, etc.) and the indepth knowledge of 
certain environmental planning, review and management activities.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. It would not be practical to adopt a new class due to the specialized 
nature of the many environmental services required, combined with recognition that these services are required "as 
needed" rather than on a consistant full-time basis.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
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No. There would be opportunities for consultant staff to provide training to City staff through knowledge transfer 
sessions including webinars, brown bag trainings at lunchtime, and training on new technologies, software or 
regulations, such as California Environmental Quality Act case law. This has been done successfully in the past. In 
addition, our last As-needed contracts including a training program given to over 165 SFPUC and PW staff on 
environmental review for capital projects.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/23/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

Address:  525 Golden Gate Ave San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41646 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
ConserveTrack will provide initial production, back-up, and test environments for setting up its hosted software for SFPUC 
and, thereafter, as-needed software enhancements and end-user training. Although the nine year contract amount is for 
1.5m, only $300,000.00 relates to actual implementation, customization and as-needed end-user training services by 
ConserveTrack. The remaining relates to the maximum sum of the annual fees due by SFPUC to ConserveTrack to 
subscribe to its hosted software.

B. Explain why this service is necessary and the consequence of denial:
ConserveTrack is a database application designed to store, manage and analyze data related to the urban water 
conservation programs. ConserveTrack is proprietary software, licensed and maintained exclusively by ConserveTrack 
LLC. As such, only ConserveTrack has the legal right to provide the SaaS subscription and related end user training and as-
needed technical services. If SFPUC is not permitted to make a transition to Conservetrack’s hosted model, it will be 
required to essentially pay Coservetrack the same cost for annual perpetual software support as it would for an annual 
hosted subscription (see tables above), but without the benefits derived from moving to a hosted model. Further, it is not 
cost effective for SFPUC to engage in a new RFQ for a different but comparable software as it would be required to 
purchase completely new licenses and recreate many of the features already customized by Conservetrack for SFPUC.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
SFPUC first acquired a ConserveTrack perpetual software license and two years of annual maintenance through OCA’s 
Computer Store. Thereafter, in 2013, SFPUC negotiated a new agreement (CS-290, BPUC14000027) directly with 
ConserveTrack for two years of software support. CS-290 was amended in 2015 to include three additional years of 
software support through September 30, 2018 and certain as-needed technical proprietary services that customized 
the software to SFPUC's business needs. The then newly added customization services portion of CS-290 was 
approved pursuant to PSC 30925-14/15.

D. Will the contract(s) be renewed?
SFPUC will renew the contract if it determines in four years that it would like to continue using the ConserveTrack 
software to manage SFPUC's water conservation efforts.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
This is a modification for 35150 - 16/17 modifying the contract to extend the duration for 3 years and increasing the 
as-needed services from $95,000 to $300,000 and a total contract amount from 515,211 to $1,513,612. 
ConserveTrack software is a database application designed to store, manage and analyze data related to the urban 
water conservation programs. The proprietary software is licensed and maintained exclusively by ConserveTrack LLC 
(ConserveTrack now RightThere, LLC.). The San Francisco Public Utilities Commission (SFPUC) first acquired a 
ConserveTrack perpetual software license and two years of annual maintenance through the Office of Contract 
Administration's Computer Store program. Thereafter, in 2013, SFPUC negotiated a new agreement (CS-290, 
BPUC14000027) directly with ConserveTrack for two years of software support. Given SFPUC's total investment to 
date in this product and its continued need to have it further customized to its evolving business needed, it make 
business and financial sense to execute this agreement for a period of at least 5 years since SFPUC has every intention 
to continue using this software during that time. 

2. Reason(s) for the Request

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Technical services related to proprietary software

Funding Source:  PUC Opearting
PSC Amount:   $1,513,612 PSC Est. Start Date:   06/01/2017 PSC Est. End Date    04/30/2027
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A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

B. Explain the qualifying circumstances: 
ConserveTrack is proprietary software, licensed and maintained exclusively by ConserveTrack LLC. As such, only 
ConserveTrack has the legal right to provide the SaaS subscription and related end user training and as-needed 
technical services.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   ConserveTrack is a database application designed to store, manage and 

analyze data related to the urban water conservation programs. ConserveTrack is proprietary software, licensed and 
maintained exclusively by ConserveTrack LLC. As such, only ConserveTrack has the legal right to provide the software 
subscription and related end user training and as-needed technical services.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1044, IS Engineer-Principal;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 ConserveTrack is a database application designed to store, manage and analyze data related to the urban water 
conservation programs. ConserveTrack is proprietary software, licensed and maintained exclusively by ConserveTrack LLC. As 
such, only ConserveTrack has the legal right to provide the software subscription and related end user training and as-
needed technical services. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

ConserveTrack is a database application designed to store, manage and analyze data related to the urban water 
conservation programs. ConserveTrack is proprietary software, licensed and maintained exclusively by ConserveTrack 
LLC. As such, only ConserveTrack has the legal right to provide the software subscription and related end user training 
and as-needed technical services.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. ConserveTrack is a database application designed to store, manage 
and analyze data related to the urban water conservation programs. ConserveTrack is proprietary software, licensed 
and maintained exclusively by ConserveTrack LLC. As such, only ConserveTrack has the legal right to provide the 
software subscription and related end user training and as-needed technical services.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. ConserveTrack will provide as-needed end-user training.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
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No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 Yes. 

7.  Union Notification:  On 01/26/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Professional & Tech Engrs, Local 21

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Kristen McGuire      Phone: 415-551-4377     Email: kmcguire@sfwater.org

Address:  525 Golden Gate, 5th Floor San Francisco, CA
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43075 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of kmcguire@sfwater.org
Sent: Wednesday, January 26, 2022 3:38 PM
To: McGuire, Kristen (PUC); Laxamana, Junko (BOS); WendyWong26@yahoo.com; wendywong26

@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org; 
L21PSCReview@ifpte21.org; McGuire, Kristen (PUC); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 43075 - 21/22

 
This message is from outside the City email system. Do not open links or attachments from untrusted sources. 
 
 
 
RECEIPT for Union Notification for PSC 43075 ‐ 21/22 more than $100k 
 
The PUBLIC UTILITIES COMMISSION ‐‐ PUC has submitted a request for a Personal Services Contract (PSC) 43075 ‐ 21/22 
for $1,513,612 for Initial Request services for the period 06/01/2017 – 04/30/2027.  Notification of 30 days 
(60 
days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
https://avanan.url‐
protection.com/v1/url?o=http%3A//apps.sfgov.org/dhrdrupal/node/17898&g=NTAwZTc4MGFhNWM1NWI5Yg==&h=M
DcwOGE5YTRlM2UwN2E5MWUxY2U3YTQ0ZTE0OTRkNWJlZGM4MDVkMmY1ZDQ5YjJkN2M3OGQ3OTU4ZmVjNDkyYg==
&p=YXAzOnNmZHQyOmE6bzo1NGQ0ODZhNjA1NTI2N2MxOTY3YTY0NzM3YTY4NWVlNzp2MTpwOk4= For union 
notification, please see the TO: field of the email to verify receipt.  If you do not see all the unions you intended to 
contact, the PSC Coordinator must change the state back to NOT READY, make sure the classes and unions you want to 
notify are selected and SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the document again , 
change the state back START UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: 
field as intended 
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
ConserveTrack is a database application designed to store, manage and analyze data related to the urban water 
conservation programs. SFPUC first acquired a perpetual ConserveTrack software license and two years of annual 
maintenance through the CCSF Computer Store in July of 2010. In 2013, SFPUC entered into a two year agreement (CS-
290, BPUC14000027) with ConserveTrack for annual software support (a commodity) in the amount of $150,600 and as-
needed technical services (a professional service) in the amount of $20,000, for a total contract amount of $125,600. At 
this time, we are executing Amendment 1 to allow for an additional three years of annual software support in the 
amount of $168,096 and additional as-needed technical support in the amount of $20,000. Upon executing Amendment 
1, the new contract amount will be $313,696, of which $273,696 will pertain to annual software maintenance (a 
commodity) and $40,000 will pertain to as-needed technical services (a professional service). Technical services are for 
customization and changes that are not included in the software maintenance agreement. Such technical services may 
include the addition of data fields, pages, and reports and the import of additional data files. Such technical services shall 
be performed only with the express prior authorization of the City and charged on an hourly fee basis according to the 
rates set forth in the Agreement.

B. Explain why this service is necessary and the consequence of denial:
The technical services requested from ConserveTrack give SFPUC the tools necessary to regularly monitor, track and 
analyze the data gathered by the ConserveTrack software. More importantly, these services allow SFPUC to continuously 
customize the software to its specific and changing needs and systems. Without these services, SFPUC will not derive the 
full benefit of the ConserveTrack Software for which it has already paid in full. It will not be able to modify or customize 
the software to be in sync with SFPUC's systems and needs as those systems and needs changed and develop over time in 
a rapidly changing technological environment.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
NA

D. Will the contract(s) be renewed?
Yes. See "Response to Question 1D". 

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
not applicable

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances: 
ConserveTrack is proprietary software, licensed and maintained exclusively by ConserveTrack LLC. As such, only 
ConserveTrack has the legal right to provide software support and any related as-needed technical services related to 
this proprietary software.

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☑Expedited ☐Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  As-needed technical support for proprietary ConserveTrack software licenses

Funding Source:  Non general Fund
PSC Amount:   $40,000 PSC Est. Start Date:   09/30/2015 PSC Est. End Date    09/30/2018

Page 1 of 3
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3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   ConserveTrack is proprietary software, licensed and maintained exclusively by 

ConserveTrack LLC. As such, only ConserveTrack has the legal right to provide software support and any related as-
needed technical services related to this proprietary software. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 ConserveTrack is proprietary software, licensed and maintained exclusively by ConserveTrack LLC. As such, only 
ConserveTrack has the legal right to provide software support and any related as-needed technical services related to this 
proprietary software. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

ConserveTrack is proprietary software, licensed and maintained exclusively by ConserveTrack LLC. As such, only 
ConserveTrack has the legal right to provide software support and any related as-needed technical services related to 
this proprietary software. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. ConserveTrack is proprietary software, licensed and maintained 
exclusively by ConserveTrack LLC. As such, only ConserveTrack has the legal right to provide software support and any 
related as-needed technical services related to this proprietary software. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. Explanation of training has not been provided by the department

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 Yes. 

7.  Union Notification:  On 06/17/2015, the Department notified the following employee organizations of this PSC/RFP 
request:
all unions were notified

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Taraneh Moayed      Phone: 415-252-2531     Email: taraneh.moayed@sfgov.org

Page 2 of 3
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Address:  525 Golden Gate Avenue, 5th Floor San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 30925 - 14/15
DHR Analysis/Recommendation:                                              
Commission Approval Not Required                                              
Approved by DHR on 07/09/2015 

Page 3 of 3
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Consultant will provide expert advice, analysis, and assistance on planning for electric utility customer growth and 
expansion of owned electrical assets. 

Work products may include, but are not limited to the following: peer review of staff analyses, providing briefings and/or 
presentations, creating an actionable transition and growth implementation plan, and developing an organizational 
structure redesign plan. 

B. Explain why this service is necessary and the consequence of denial:
This service is necessary as the SFPUC Power Enterprise needs expert experience and assistance in efforts to acquire the 
electric grid in San Francisco and make strategic investments in electric infrastructure that are consistent with this 
ultimate goal. Leveraging expertise in maintaining and growing a public electric utility is essential to the Power 
Enterprise’s long-term financial stability. Denial of this service could hinder the enterprise’s ability in making strategic 
planning decisions. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
No

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
We expect there to be significant strategic/transition planning in the next 5 years as the Power Enterprise is looking to 
expand the utility and prepare for acquisition of the electric grid in San Francisco. Additionally, Power Enterprise must 
make strategic infrastructure investments that are consistent with the expected acquisition. Therefore, we will need 
the consultant to assist with transition planning and implementation.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances: 
The consultant will be assisting the Power Enterprise with its current strategic planning and acquisition efforts. This 
effort requires expertise in maintaining and growing a publicly-owned electric utility. There will not be a need for the 
consultant to stay on long-term. 

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   - expertise in managing publicly owned utilities (specifically aspects of 

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Professional Service

Funding Source:  Hetch Hetchy Power Operating PSC Duration:   5 years
PSC Amount:   $975,000
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strategic planning, process re-design, development, and customer growth) - expert knowledge in asset operations and 
maintenance - expert knowledge in bundled electric service provision

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?

There aren't any other civil service classifications and/or groups that can provide this type of expert level consulting within 
the City as we have never attempted such a project before. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The scope cannot be performed by civil service staff as this work will not be needed long-term. The scope of this work 
applies only to the City's current efforts to acquire PG&E's electrical infrastructure. This needs to be performed by 
someone with executive management experience within publicly-owned utilities that can consult on strategy and 
implementation on this unique transitional period.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, this work requires expert level experience for a short time period of 
transitional analysis & strategic planning.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. We don't expect the need for this service in the long term as this transition period is very unique. The consultant 
will be providing strategic planning consultation rather than specific skills sets that can be taught to staff.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/17/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
all unions were notified

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

Address:  525 Golden Gate Avenue 8th Floor San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
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PSC# 47227 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
To: Hale, Shawndrea M.; kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org;

rmarenco@twusf.org; pwilson@twusf.org; cmoyer@nccrc.org; noah.frigault@sfgov.org; sfdpoa@icloud.com;
Mjayne@iam1414.org; Emanuel, Rachel (DEM); laborers261@gmail.com; Laxamana, Junko (BOS);
jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org;
anthony@dc16.us; mlobre@sfpoa.org; tracym@sfpoa.org; mleach@ibt856.org; rooferslocal40@gmail.com;
sal@local16.org; Criss@sfmea.com; Julie.Meyers@sfgov.org; seichenberger@local39.org;
Camaguey@sfmea.com; ablood@cirseiu.org; kcartermartinez@cirseiu.org; ecassidy@ifpte21.com;
WendyWong26@yahoo.com; wendywong26@yahoo.com; sarah.wilson@seiu1021.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; tjenkins@uapd.com; eerbach@ifpte21.org;
tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.org; Ricardo.lopez@sfgov.org; Basconcillo, Kathy;
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org;
Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org;
ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org;
davidmkersten@gmail.com; djohnson@opcmialocal300.org; ramonliuna261@gmail.com; ablood@cirseiu.org;
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.org; Sin.Yee.Poon@sfgov.org;
smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com;
mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us;
david.canham@seiu1021.org; jtanner940@aol.com; oashworth@ibew6.org; L21PSCReview@ifpte21.org;
laborers261@gmail.com; local200twu@sbcglobal.net; speedy4864@aol.com; Christina@sfmea.com;
ecdemvoter@aol.com; thomas.vitale@seiu1021.org; Hale, Shawndrea M.; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 47227 - 21/22
Date: Thursday, February 17, 2022 2:37:57 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 47227 - 21/22 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 47227 - 21/22 for $975,000 for Initial Request
services
for the period 08/01/2022 – 07/31/2027.  Notification of 30 days (60 days
for
SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/17997 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Receipt of Union Notification(s)
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dR_
ST̂
uY_XT
[\
iOaOZ
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ĝ_eRbYZĥ_aOX̂e
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Consultants will perform highly specialized geotechnical engineering tasks that include conducting geotechnical field 
explorations, investigations, and laboratory testing; supplemental testing such as seismic borehole logging, seismic 
refraction profiling, and corrosion testing and evaluation; preparing reports for new and existing building/bridge 
foundations; recommendations for designing foundation systems, excavation support and underpinning systems, 
retaining wall systems, embankments, and ground improvements such as grouting, deep soil mixing and dewatering; and 
other geotechnical/geological consultation related work. The maximum term will be 5 years each. The additional time in 
the PSC Duration is to allow for any delays in processing and awarding the contracts.

B. Explain why this service is necessary and the consequence of denial:
Services are needed to assist Department of Public Works on difficult or unique projects that require specialized expertise 
beyond the capabilities of existing staff and to meet scheduling demands when the workload exceeds department 
resources. Denial of this service could result in failure to meet client department requirements and project delays that 
would increase construction costs. Public Works’ responsiveness could also be negatively impacted for the mitigation of 
emergencies such as landslides or rockfalls.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
Yes, this service has been provided in the past. Most recent personal services contract approval number is 
PSC#45579-17/18 approved on 05/07/2018.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The additional time in the PSC Duration is to allow for any delays in processing and awarding the contracts. The 
contracts will have duration of no more than 5 years.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent appraisals, audits, 
inspections, third party reviews and evaluations).

B. Explain the qualifying circumstances: 
This service will only be required on an as-needed basis when the City staff don't have the capacity to fulfill all project 
requests, causing delays, or if specialized services are required, or in case of emergencies/disasters.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Requires licensed geotechnical engineers with expertise and familiarity with 

Department:   GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW Dept. Code: DPW

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  As-Needed Geotechnical Engineering Services No. 3

Funding Source:  Interdepartmental Work Orders
PSC Amount:   $8,000,000 PSC Est. Start Date:   04/18/2022 PSC Est. End Date    12/31/2028
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public works projects; expertise in current engineering and construction practices, such as plan, specification, and cost 
estimate preparation, field investigation, constructability analysis, peer reviews, reports and studies, and the ability to 
provide professional services to the City on short notice, such as during mitigation of landslide/rockfall emergencies.

B.   Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5241, Engineer;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes, the 
contractor will provide appropriate field exploration, and laboratory testing equipment. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 The City does not have resources available to perform all required work. The Department has recruited and hired more 
people for above civil service classes. As-needed contracts will only be utilized when and if the work cannot be prudently 
performed by internal staff. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Civil service classifications are applicable and City staff will be utilized whenever feasible. Consultants will only be 
used to augment City staff on as-needed basis to meet abrupt scheduling demands, when the workload exceeds 
department resources, when specialized expertise is not available through City staff, or during the occurrence of 
emergency events. Such workload is expected to be seasonal but unpredictable (e.g., responding to landslide, rockfall 
or other emergencies at multiple locations.)

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, Civil Service Classes already exist. The as-needed services are 
required to augment City staff during peak workload periods, for those projects that require specialized expertise and 
knowledge, and emergency situations such as those that occur during an earthquake.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. No. The services are only going to be utilized on an as-needed basis. There is no ongoing demand for this work.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/14/2022, the Department notified the following employee organizations of this PSC/RFP 
request:
Prof & Tech Eng, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Alexander Burns      Phone: 415-554-6411     Email: alexander.burns@sfdpw.org
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Address:  49 South Van Ness, Suite 1600 San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49531 - 21/22
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)
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1

Sy, Don (DPW)

From: dhr-psccoordinator@sfgov.org on behalf of alexander.burns@sfdpw.org
Sent: Monday, February 14, 2022 3:12 PM
To: Burns, Alexander (DPW); WendyWong26@yahoo.com; wendywong26@yahoo.com; 

tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org; 
amakayan@ifpte21.org; L21PSCReview@ifpte21.org; Sy, Don (DPW); DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 49531 - 21/22

RECEIPT for Union Notification for PSC 49531 - 21/22 more than $100k 
 
The GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW has submitted a request for a Personal Services Contract (PSC) 
49531 - 21/22 for $8,000,000 for Initial Request services for the period 04/18/2022 – 12/31/2028.  Notification of 
30 
days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/17945 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   GENERAL SERVICES AGENCY - PUBLIC WORKS -- DPW Dept. Code:  DPW

Type of Request:  IniƟal ModificaƟon of an exisƟng PSC (PSC # __________)

Type of Approval:  Expedited Regular Annual     ConƟnuing     (Omit PosƟng)

Type of Service:  As-Needed Geotechnical Engineering Services No. 2

Funding Source:  Departmental Work Orders
PSC Amount:   $6,000,000  PSC Est. Start Date:   04/01/2018 PSC Est. End Date    12/31/2024

1.  DescripƟon of Work
A.  Scope of Work/Services to be Contracted Out:

 Consultants will perform highly specialized geotechnical engineering tasks that include conducƟng geotechnical
field exploraƟons, invesƟgaƟons, and laboratory tesƟng; supplemental tesƟng such as seismic borehole logging,
seismic refracƟon profiling, and corrosion tesƟng and evaluaƟon; preparing reports for new and exisƟng
building/bridge foundaƟons; recommendaƟons for designing foundaƟon systems, excavaƟon support and
underpinning systems, retaining wall systems, embankments, and ground improvements such as grouƟng, deep
soil mixing and dewatering; and other geotechnical/geological consultaƟon related work. The maximum term
will be 5 years each. The addiƟonal Ɵme in the PSC DuraƟon is to allow for any delays in processing and
awarding the contracts.

 
B.  Explain why this service is necessary and the consequence of denial:

 Services are needed to assist DPW on difficult or unique projects that require specialized experƟse beyond the
capabiliƟes of exisƟng staff and to meet scheduling demands when the workload exceeds department
resources. Denial of this service could result in failure to meet client department requirements and project
delays that would increase construcƟon costs. Public Works’ responsiveness could also be negaƟvely impacted
for the miƟgaƟon of emergencies such as landslides or rockfalls.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

aƩach copy of the most recently approved PSC. 
Previous contracts for As-Needed Geotechnical Engineering Services were awarded to: AGS, Inc.;
Geotechnical Consultants, Inc.; Arup / RYCG, JV; and ENGEO / Terra Engineers, Inc., JV under PSC # 4085–
08/09.

 
D.  Will the contract(s) be renewed?

 No.
 

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exisƟng PSC
by another five years, please explain why. 

 The addiƟonal Ɵme in the PSC DuraƟon is to allow for any delays in processing and awarding the contracts.
 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and aƩach any relevant supporƟng documents):
 

 Services required on an as-needed, intermiƩent, or periodic basis (e.g., peaks in workload). 
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B. Explain the qualifying circumstances:
This service will only be required on an as-needed basis when the City staff don't have the capacity to fulfill
all project requests, causing delays, or if specialized services are required, or in case of
emergencies/disasters.

 
 
3.  DescripƟon of Required Skills/ExperƟse

A. Specify required skills and/or experƟse:   Requires licensed geotechnical engineers with experƟse and
familiarity with public works projects; experƟse in current engineering and construcƟon pracƟces, such as
plan, specificaƟon, and cost esƟmate preparaƟon, field invesƟgaƟon, constructability analysis, peer reviews,
reports and studies, and the ability to provide professional services to the City on short noƟce, such as
during miƟgaƟon of landslide/rockfall emergencies.

 
B.   Which, if any, civil service class(es) normally perform(s) this work?    5207, Assoc Engineer;  5241, Engineer;  

 
C.   Will contractor provide faciliƟes and/or equipment not currently possessed by the City?  If so, explain:   Yes,

the contractor will provide appropriate field exploraƟon, and laboratory tesƟng equipment. 
  

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  The City does not have resources available to perform all required work. The Department has recruited and hired
more people for above civil service classes. As-needed contracts will only be uƟlized when and if the work cannot
be prudently performed by internal staff.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Civil service classificaƟons are applicable and City staff will be uƟlized whenever feasible. Consultants will
only be used to augment City staff on as-needed basis to meet abrupt scheduling demands, when the
workload exceeds department resources, when specialized experƟse is not available through City staff, or
during the occurrence of emergency events. Such workload is expected to be seasonal but unpredictable
(e.g., responding to landslide, rockfall or other emergencies at mulƟple locaƟons.)

 
B.  If there is no civil service class that could perform the work, would it be pracƟcal and/or feasible to adopt a

new civil service class to perform this work?  Explain. No, Civil Service Classes already exist. The as-needed
services are required to augment City staff during peak workload periods, for those projects that require
specialized experƟse and knowledge, and emergency situaƟons such as those that occur during an
earthquake.

 
6.   AddiƟonal InformaƟon

A.      Will the contractor directly supervise City and County employee?  If so, please include an explanaƟon.
No.

 
B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component

that will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No.

 
C.      Are there legal mandates requiring the use of contractual services?

No.
 

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.
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E.        Has a board or commission determined that contracƟng is the most effecƟve way to provide this service? 
If so, please explain and include a copy of the board or commission acƟon.
No.

 
F.     Will the proposed work be completed by a contractor that has a current PSC contract with your

department?  If so, please explain.
 No.

 
 
7.  Union NoƟficaƟon:  On 03/07/2018, the Department noƟfied the following employee organizaƟons of this

PSC/RFP request:
 Professional & Tech Engrs, Local 21

 
 I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS

FORM IS COMPLETE AND ACCURATE:

Name: Alexander Burns      Phone: 415-554-6411     Email: alexander.burns@sfdpw.org

 
Address:  1155 Market Street, 4th Floor San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45579 - 17/18       
DHR Analysis/RecommendaƟon:                                              Civil Service Commission AcƟon:
Commission Approval Required                                             
DHR Approved for 05/07/2018
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    AIRPORT COMMISSION Dept. Code:  AIR 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 44548 - 16/17)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Medical Services for Travelers, Airport Employees and Airport Tenants

Funding Source:  Airport Operating Funds

PSC Original Approved Amount:  $9,500,000 PSC Original Approved Duration:  06/01/17 - 12/31/24 
(7 years 30 weeks) 

PSC Mod#1 Amount:  $4,750,000 PSC Mod#1 Duration:  12/31/24-06/30/25 (25 weeks 5 
days) 

PSC Mod#2 Amount:  $3,200,000 PSC Mod#2 Duration:  no duration added 

PSC Cumulative Amount Proposed:  $17,450,000 PSC Cumulative Duration Proposed:  8 years 4 weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor will be responsible for operation, management and administration of the Medical Clinic at the 
San Francisco International Airport (SFO). Medical clinic services including travel medicine, urgent care 
and occupational health services for San Francisco International Airport (SFO) passengers, visitors, Airport 
Commission (Airport) employees, and employees of SFO tenants. 

B.  Explain why this service is necessary and the consequence of denial:
The Medical Clinic benefits the traveling public, SFO employees, employees of tenants and contractors 
located at SFO and surrounding businesses. Denial would negatively affect customer service and would 
jeopardize health and safety at SFO as the medical clinic is an integral part of SFO's Emergency Response 
team and the SFO Injury and Illness Prevention Programs. 

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous 
PSC, attach copy of the most recently approved PSC. 
PSC 44548-16/17

D.  Will the contract(s) be renewed?
Yes, if there continues to be a need at SFO.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
The duration remains the same.

2. Reason(s) for the Request
A.   Display all that apply

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or 
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.
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Explain the qualifying circumstances: 
Operation of the medical clinic must be provided by an entity licensed by the State of California to 
operate this type of medical facility. The Medical Board of California's requirement to open a medical 
clinic can be found here through the following link: 
http://www.mbc.ca.gov/Consumers/Complaints/Complaints_FAQ/Practices_and_Protocols_FAQ.aspx

B. Reason for the request for modification:
Need to increase the compensation for the 2-year extension.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Contractor must be a state licensed medical organization. 

Expertise required include clinical program management of emergency medicine, urgent care, 
occupational health, travel medicine, per-placement exams, and physical therapy services; 
administrative support including medical records retention, business/marketing plans, and billing 
insurance plans; and wellness education and health promotion activities.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1635, Health Care Billing Clerk 
1;  1636, Health Care Billing Clerk 2;  1662, Patient Accounts Asst Sprv;  1663, Patient Accounts 
Supervisor;  2110, Medical Records Clerk;  2246, Asst Dir of Clinical Svcs 1;  2248, Asst Dir Clinical Svcs 
2;  2302, Nursing Assistant;  2312, Licensed Vocational Nurse;  2320, Registered Nurse;  2322, Nurse 
Manager;  2450, Pharmacist;  2467, Diagnostic Imaging Tech I;  2468, Diagnostic Imaging Tech 
II;  2469, Diagnostic Imaging Tech III;  2470, Diagnostic Imaging Tech IV;  2548, Occupational 
Therapist;  2556, Physical Therapist;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. Equipment will be provided by the Airport. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

While civil service classifications could perform the work, operation of the medical clinic must be 
done by an entity licensed by the State of California to operate this type of medical facility.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain:    No, as civil service classifications 
would not be able to obtain state licensing to operate a medical clinic.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
None, as the clinic must be operated by a State of California licensed entity.

Page 297



C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please 
explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 Yes, Dignity Health dba St. Mary's Medical Center

7.  Union Notification:  On 01/19/22, the Department notified the following employee organizations of this 
PSC/RFP request:
Teamsters, Local 856 Health Workers; SEIU, Local 1021 (Staff Nurse & Per Diem Nurse); SEIU Local 1021; 
Municipal Executive Association; Management & Superv Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO 
THIS FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian      Phone: 650-821-2014     Email: cynthia.avakian@flysfo.com

Address:   PO Box 8097, San Francisco, CA 94128                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44548 - 16/17        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)
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1

Cynthia Avakian (AIR)

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com
Sent: Wednesday, January 19, 2022 3:11 PM
To: Cynthia Avakian (AIR); mleach@ibt856.org; sarah.wilson@seiu1021.org; thomas.vitale@seiu1021.org; 

Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC); Sandeep.lal@seiu1021.me; 
pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org; 
ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; davidmkersten@gmail.com; xiumin.li@seiu1021.org; 
Poon, Sin Yee (HSA); david.canham@seiu1021.org; jtanner940@aol.com; Laxamana, Junko (BOS); 
Criss@sfmea.com; camaguey@sfmea.com (contact); Christina@sfmea.com; staff@sfmea.com; WendyWong26
@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; 
pkim@ifpte21.org; L21PSCReview@ifpte21.org; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 44548 - 16/17 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The AIRPORT COMMISSION AIR has submitted a modification request for a Personal Services Contract (PSC) for $3,200,000 for
services for the period July 1, 2023 – June 30, 2025. For all Modification requests, there is a 7 Day noticed to the union(s) prior
to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the request
is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapps.sfgov.org%2Fdhrdrupal%2Fnode%2F16209&amp;dat
a=04%7C01%7Ccynthia.avakian%40flysfo.com%7Cb5a39c5d86c349fe5f8d08d9dba402c9%7C22d5c2cfce3e443d9a7fdfcc0231f7
3f%7C0%7C0%7C637782319798105098%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1h
aWwiLCJXVCI6Mn0%3D%7C3000&amp;sdata=dxY4hQPA4pCPHeGT2EzbdbhgRP4NrF8nQmj3%2B5hVF4c%3D&amp;reserved=0
Email sent to the following addresses: L21PSCReview@ifpte21.org pkim@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26@yahoo.comWendyWong26@yahoo.com staff@sfmea.com Christina@sfmea.com
Camaguey@sfmea.com Criss@SFMEA.com junko.laxamana@sfgov.org jtanner940@aol.com david.canham@seiu1021.org
Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org davidmkersten@gmail.com leah.berlanga@seiu1021.org
ted.zarzecki@seiu1021.net pscreview@seiu1021.org Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net
Sandeep.lal@seiu1021.me Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org thomas.vitale@seiu1021.org
sarah.wilson@seiu1021.org mleach@ibt856.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will be responsible for operation, management and administration of the Medical Clinic at the San Francisco 
International Airport (SFO). Medical clinic services including travel medicine, urgent care and occupational health services 
for San Francisco International Airport (SFO) passengers, visitors, Airport Commission (Airport) employees, and 
employees of SFO tenants. 

B. Explain why this service is necessary and the consequence of denial:
The Medical Clinic benefits the traveling public, SFO employees, employees of tenants and contractors located at SFO and 
surrounding businesses. Denial would negatively affect customer service and would jeopardize health and safety at SFO 
as the medical clinic is an integral part of SFO's Emergency Response team and the SFO Injury and Illness Prevention 
Programs. 

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
Prior approval was granted through PSC #4040-11/12.

D. Will the contract(s) be renewed?
Yes, if there continues to be a need at SFO.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
The requested duration correlates to the maximum duration of the anticipated contract, should the Airport 
Commission exercise all options to extend, through the end of the calendar year.

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude the use of 
Civil Service Employees.  Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances: 
Operation of the medical clinic must be provided by an entity licensed by the State of California to operate this type 
of medical facility. The Medical Board of California's requirement to open a medical clinic can be found here through 
the following link: 
http://www.mbc.ca.gov/Consumers/Complaints/Complaints_FAQ/Practices_and_Protocols_FAQ.aspx

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Contractor must be a state licensed medical organization. Expertise required 

include clinical program management of emergency medicine, urgent care, occupational health, travel medicine, per-
placement exams, and physical therapy services; administrative support including medical records retention, 
business/marketing plans, and billing insurance plans; and wellness education and health promotion activities.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1635, Health Care Billing Clerk 1;  1636, Health 
Care Billing Clerk 2;  1662, Patient Accounts Asst Sprv;  1663, Patient Accounts Supervisor;  2110, Medical Records 

Department:   AIRPORT COMMISSION -- AIR Dept. Code: AIR

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Medical Services for Travelers, Airport Employees and Airport Tenants

Funding Source:  Airport Operating Funds
PSC Amount:   $9,500,000 PSC Est. Start Date:   06/01/2017 PSC Est. End Date    12/31/2024
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Clerk;  2246, Asst Dir of Clinical Svcs 1;  2248, Asst Dir Clinical Svcs 2;  2302, Nursing Assistant;  2312, Licensed Vocational 
Nurse;  2320, Registered Nurse;  2322, Nurse Manager;  2450, Pharmacist;  2467, Diagnostic Imaging Tech I;  2468, 
Diagnostic Imaging Tech II;  2469, Diagnostic Imaging Tech III;  2470, Diagnostic Imaging Tech IV;  2548, Occupational 
Therapist;  2556, Physical Therapist;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   No. 
Equipment will be provided by the Airport. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 A Notice of Intent (NOI) to award was issued to the Department of Public Health (DPH) on 1/26/17. No responses were 
received as of the deadline on 2/10/17. Historically, DPH sought assistance from UCSF to manage the SFO Medical Clinic. In 
FY 2000-2001, UCSF determined that medical clinic management and administration was not part of UCSF's core mission of 
operating an academic teaching hospital, and DPH declined to operate the clinic, so the Airport sought a contract. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

While civil service classifications could perform the work, operation of the medical clinic must be done by an entity 
licensed by the State of California to operate this type of medical facility.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No, as civil service classifications would not be able to obtain state 
licensing to operate a medical clinic.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
No. None, as the clinic must be operated by a State of California licensed entity.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 02/17/2017, the Department notified the following employee organizations of this PSC/RFP 
request:
Management & Superv Local 21; Municipal Executive Association; SEIU Local 1021; SEIU, Local 1021 (Staff Nurse & Per 
Diem Nurse); Teamsters, Local 856 Health Workers

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Cynthia Avakian      Phone: 650-821-2014     Email: cynthia.avakian@flysfo.com

Address:  PO Box 8097 San Francisco, CA 94128
*************************************************************************************
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FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44548 - 16/17
DHR Analysis/Recommendation:                                              action date: 06/19/2017
Commission Approval Required                                              Approved by Civil Service Commission with conditions 
06/19/2017 DHR Approved for 06/19/2017 

Page 307



��������	���
����	���
���
	�������	�����	����	���																																															�����������			 ����	���
���� ����!	�"#��		���
$��	"%��&'�(�� 	)��*+�, -�"#*./�+"�	"%	��	�0*(+�1	���	����	2	34556	7	�89:6�
$��	"%����";�,� 	)�0��#*��# -��1',�� )���'�,					 )�"�+�'*�1				)	���*�	�"(+�1�
$��	"%	���;*/��		�"�(',��+"�<	
�/=�*/�,	�((*(���/�<	���+�1	��/*,*��+"��'�#*�1	�"'�/��		��#���, 		���	��*1*��,	����";�#	��"'���		>�8?<666 ���	��*1*��,	����";�#	�'��+"��		6�96�9:�	7	689@69::	��	$���	@?	A��B(����	�"#2�	��"'���		�"	��"'��	�##�# ���	�"#2�	�'��+"��		6�9�:9::7649@69:3	��	$���	@8	A��B(����	�'�',�+;�	��"'��	��"�"(�#�		>�8?<666 ���	�'�',�+;�	�'��+"�	��"�"(�#�		@	$���(	:C	A��B(DE		FGHIJKLMNO	NP	QNJR�!		�/"��	"%	S"�B9���;*/�(	�"	T�	�"����/��#	�'��	�((*(�	��,S��U(	�"	/"��,���	�=�	/"��"����(	"%	��,7���	���,S��U(	�'�/"��	��#	�//"'���T*,*�$	��;*�A�<	�	�����	"%��,*%"��*�	���#���#	��"V�/�!	��"�"(�#	A"�B(	���	�(	%",,"A�	���	��;*�A	"%	�=�	/'�����	($(���	��#<	�:�	#�;�,"�����	"%	�($(���	*���";�����	�,��!	W!		�0�,�*�	A=$	�=*(	(��;*/�	*(	��/�((��$	��#	�=�	/"�(�&'��/�	"%	#��*�,�	
=*(	(��;*/�	*(	��/�((��$	T�/�'(�	��,7���	*(	�	�����	"%	��,*%"��*�	���#���#	��"V�/�!	�"�	/"��,�+�1	�=�	��"V�/�	A*,,/�'(�	�=�	��,S��U(	��"1���	�"	%�,,	"'�	"%	/"��,*��/�!	�!		 �(	�=*(	(��;*/�	T���	��";*#�#	*�	�=�	��(�X		�%	("<	="AX		�%	�=�	(��;*/�	A�(	��";*#�#	'�#��	�	���;*"'(	���<	�Y�/=/"�$	"%	�=�	�"(�	��/���,$	����";�#	���!	���;*/�(	=�;�	T���	��";*#�#	*�	�=�	��(�	�=�"'1=	���,*��	���	��&'�(�!	���	34556	7	�89:6	�!		S*,,	�=�	/"����/��(�	T�	����A�#X	�"<	�=�	/"����/�	A*,,	�"�	T�	����A�#<	�(	�=*(	*(	�	"��7+��	"�,$	��"V�/�!	�!		�%	�=*(	*(	�	��&'�(�	%"�	�	��A	���	*�	�0/�((	"%	.;�	$���(<	"�	*%	$"'�	��&'�(�	*(	�"	�0���#	��"#*%$�	��	�0*(+�1	���	T$��"�=��	.;�	$���(<	�,��(�	�0�,�*�	A=$�	�9�	�
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    PUBLIC UTILITIES COMMISSION Dept. Code:  PUC 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 47899 - 19/20)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Electric wiring and testing of metal clad switchgear(68500)

Funding Source:  Power Enterprise Operating Budget

PSC Original Approved Amount:  $2,400,000 PSC Original Approved Duration:  01/01/20 - 
12/31/22 (3 years) 

PSC Mod#1 Amount:  $5,000,000 PSC Mod#1 Duration:  12/31/22-12/30/26 (4 years) 

PSC Cumulative Amount Proposed:  $7,400,000 PSC Cumulative Duration Proposed:  7 years 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Electric testing and wiring of new electric medium voltage metal-clad switchgear to serve new 
public/private housing redevelopments at Potrero and Sunnydale Housing Projects, as well as new 
projects at Candlestick Point and other locations around San Francisco. This contract is for the 
acquisition of six medium voltage metal-clad switchgears with estimated testing and wiring costs of 
$10,000 per switchgear or $60,000 for the entire contract.

B.  Explain why this service is necessary and the consequence of denial:
Necessary to ensure that new equipment is installed properly, is operational and meets industry 
standards and contract specifications. This work is necessary to activate the manufacturers warranty 
for this equipment.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 47899 - 19/20

D.  Will the contract(s) be renewed?
No.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
N/A (3 year term)

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  
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☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an 
operator).  

Explain the qualifying circumstances: 
The need for this work is sporadic and can occur years apart. For example, three installations in 
five years and then none for ten years. Most of the time, there would be no work to do for this 
specific service. This work is highly specialized based on individual manufacturers' equipment. 
This work only occurs at equipment installation and commissioning prior to City acceptance and 
without ongoing work thereafter and is necessary for the activation of the manufacturer's 
warranty on this equipment.

B. Reason for the request for modification:
We had budgeted $2.4 million for switchgear and didn’t add in what we needed for switches that 
we were also going to need to procure. So we are only just entering the third year of a three-year 
contract and we don’t have enough money left on the contract to buy all the switches needed 
just to this point. We have other new projects in the development pipeline and need to buy 
several more switchgear as well. If we need to extend the contract in single-year intervals the 
counterparty is on board with that. Raising the amount from $2.4 million to $5.0 million is critical.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Expert knowledge of medium voltage metal-clad 

switchgear specifications and operational characteristics, including switchgear wiring of all 
components. National Electrical Testing Association (NETA) certified expertise in switchgear 
testing, and all applicable American National Standards Institute (ANSI) requirements.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   Yes. Switchgear testing equipment is highly specialized. The rarity of need for such 
testing makes owning the equipment by the City to be uneconomic. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Factory trained and certified representatives typically perform such commissioning services prior 
to offering for City acceptance for their newly manufactured equipment. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. The need for this work is 
sporadic and can occur years apart. For example, three installations in five years and then none 
for ten years. Most of the time, on average 99 percent or greater, there would be no work to do 
for City employees to perform this specific and technically complex service. 

6.   Additional Information
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A. Will the contractor directly supervise City and County employee?  If so, please include an 
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
Training will be on how to operate switchgear; up to 5 City representatives for up to two working 
days at the job location.

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No.

7.  Union Notification:  On 03/10/22, the Department notified the following employee organizations of 
this PSC/RFP request:
all unions were notified 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale      Phone: (415) 551-4540     Email: shale@sfwater.org

Address:   525 Golden Gate Avenue 8th Floor, San Francisco, CA 94102                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47899 - 19/20        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 04/18/2022 
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Receipt of Union Notification(s)

Page 320



From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
To: Hale, Shawndrea M.; kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org;

rmarenco@twusf.org; pwilson@twusf.org; cmoyer@nccrc.org; noah.frigault@sfgov.org; sfdpoa@icloud.com;
Mjayne@iam1414.org; Emanuel, Rachel (DEM); laborers261@gmail.com; Laxamana, Junko (BOS);
jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org;
anthony@dc16.us; mlobre@sfpoa.org; tracym@sfpoa.org; mleach@ibt856.org; rooferslocal40@gmail.com;
sal@local16.org; Criss@sfmea.com; Julie.Meyers@sfgov.org; seichenberger@local39.org;
Camaguey@sfmea.com; ablood@cirseiu.org; kcartermartinez@cirseiu.org; ecassidy@ifpte21.com;
WendyWong26@yahoo.com; wendywong26@yahoo.com; sarah.wilson@seiu1021.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; tjenkins@uapd.com; eerbach@ifpte21.org;
tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.org; Ricardo.lopez@sfgov.org; Basconcillo, Kathy;
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org;
Wendy.Frigillana@seiu1021.org; pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org;
ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org;
davidmkersten@gmail.com; djohnson@opcmialocal300.org; ramonliuna261@gmail.com; ablood@cirseiu.org;
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; xiumin.li@seiu1021.org; Sin.Yee.Poon@sfgov.org;
smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com;
mike@dc16.us; khughes@ibew6.org; L21PSCReview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us;
david.canham@seiu1021.org; jtanner940@aol.com; oashworth@ibew6.org; L21PSCReview@ifpte21.org;
laborers261@gmail.com; local200twu@sbcglobal.net; speedy4864@aol.com; Christina@sfmea.com;
ecdemvoter@aol.com; thomas.vitale@seiu1021.org; dhr-psccoordinator@sfgov.org

Subject: Receipt of Modification Request to PSC # 47899 - 19/20 - MODIFICATIONS
Date: Thursday, March 10, 2022 4:13:50 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a modification request
for
a Personal Services Contract (PSC) for $5,000,000 for services for the period
December 31, 2022 – December 30, 2026.  For all Modification requests,
there
is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/18096
Email sent to the following addresses: Please check the record to see if you
selected a union where a corresponding email in the TO: field isn't present.
Either you selected none or there is no email entered in the system by that
particular union
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

1.  Description of Work
A. Scope of Work/Services to be Contracted Out:
Electric testing and wiring of new electric medium voltage metal-clad switchgear to serve new public/private housing 
redevelopments at Potrero and Sunnydale Housing Projects, as well as new projects at Candlestick Point and other 
locations around San Francisco. This contract is for the acquisition of six medium voltage metal-clad switchgears with 
estimated testing and wiring costs of $10,000 per switchgear or $60,000 for the entire contract.

B. Explain why this service is necessary and the consequence of denial:
Necessary to ensure that new equipment is installed properly, is operational and meets industry standards and contract 
specifications. This work is necessary to activate the manufacturers warranty for this equipment.

C. Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, attach copy of 
the most recently approved PSC. 
In the past, these tasks were bundled with the equipment and included with bid prices.

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC by 
another five years, please explain why. 
N/A (3 year term)

2. Reason(s) for the Request
A.   Indicate all that apply (be specific and attach any relevant supporting documents):

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).  

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).  

B. Explain the qualifying circumstances: 
The need for this work is sporadic and can occur years apart. For example, three installations in five years and then 
none for ten years. Most of the time, there would be no work to do for this specific service. This work is highly 
specialized based on individual manufacturers' equipment. This work only occurs at equipment installation and 
commissioning prior to City acceptance and without ongoing work thereafter and is necessary for the activation of 
the manufacturer's warranty on this equipment.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Expert knowledge of medium voltage metal-clad switchgear specifications 

and operational characteristics, including switchgear wiring of all components. National Electrical Testing Association 
(NETA) certified expertise in switchgear testing, and all applicable American National Standards Institute (ANSI) 
requirements.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none 

Department:   PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Initial ☐Modification of an existing PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit Posting)

Type of Service:  Electric wiring and testing of metal clad switchgear(68500)

Funding Source:  Power Enterprise Operating Budget PSC Duration:   3 years
PSC Amount:   $2,400,000
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C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, explain:   Yes. 
Switchgear testing equipment is highly specialized. The rarity of need for such testing makes owning the equipment 
by the City to be uneconomic. 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the 
City?
 N/A. The need for this is so limited, that City-owned resources would be impractical and uneconomic. 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

Factory trained and certified representatives typically perform such commissioning services prior to offering for City 
acceptance for their newly manufactured equipment. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a new civil 
service class to perform this work?  Explain. No. The need for this work is sporadic and can occur years apart. For 
example, three installations in five years and then none for ten years. Most of the time, on average 99 percent or 
greater, there would be no work to do for City employees to perform this specific and technically complex service. 

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an explanation.

No. 

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be 
included in the contact?  If so, please explain what that will entail; if not, explain why not.  
Yes. Training will be on how to operate switchgear; up to 5 City representatives for up to two working days at the job 
location.

C. Are there legal mandates requiring the use of contractual services? 
No. 

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and 
include an excerpt or copy of any such applicable requirement.
No. 

E. Has a board or commission determined that contracting is the most effective way to provide this service?  If so, 
please explain and include a copy of the board or commission action. 
No. 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so, 
please explain.
 No. 

7.  Union Notification:  On 09/20/2019, the Department notified the following employee organizations of this PSC/RFP 
request:
all unions were notified

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS 
COMPLETE AND ACCURATE:

Name: Bill Irwin      Phone: 415-934-3975     Email: wirwin@sfwater.org

Address:  525 Golden Gate Avenue 8th Floor San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47899 - 19/20
DHR Analysis/Recommendation:                                              action date: 11/04/2019
Commission Approval Required                                              Approved by Civil Service Commission 
11/04/2019 DHR Approved for 11/04/2019 
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