
  

 

                

City and County of San Francisco 
 

London Breed 
Mayor 

Department of Human Resources 
 

Carol Isen 
Human Resources Director 

 
Date:  July 29, 2022 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Cynthia Avakian, AIR 

Joan Lubamersky / Lynn Khaw, GSA 
Amy Nuque, MTA  
Stephanie Tang, PRT 
Shawndrea Hale / Daniel Kwon, PUC  
Kate Howard, DHR 
Vincent Lee, POL 
Kelly Hiramoto, DPH 

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains twelve (12) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 22/23 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2022-2023 

Total for FY2022-2023 

$562,570,310 $38,944,377 $740,516,526 
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POSTING FOR 
August 15, 2022 

 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR
CPSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

41258 - 

21/22  

AIRPORT 

COMMISSION  
$12,000,000.00  

San Francisco International Airport (Airport) seeks to 
replace its legacy system used to manage work orders 
and inventory with a new, comprehensive Enterprise 
Facilities Management (EFM) system that will help the 
Airport manage its assets and infrastructure including 
building, gates, runways, parking garages, roadways, 
wastewater and industrial waste treatment plants. 
Contractor shall provide and implement an EFM 
Software-as-a-Solution (SaaS) system along with 
hosting, support, and maintenance services for the 
system. Contractor shall also provide guidance and 
support during system implementation and rollout with 
the goal of maximizing user adoption by Airport staff. 
Contractor shall also provide SaaS platform 
configurations, “train-the-trainer” training of Airport 
staff in the use of the software, as well as 
troubleshooting and diagnostic services. 

July 19, 2022  
December 31, 

2029  
REGULAR  

43127 - 

21/22  

GENERAL SERVICES 

AGENCY - CITY 

ADMIN  

$1,750,000.00  

Servicing a wide array of City vehicles and equipment, 
such as ride-on mowers, trailers, etc., for tire services 
including replacing, repairing, mounting and 
dismounting, balancing, rotating, aligning, and 
disposing of wheels and tires. Services may take place 
where equipment or vehicles are in the field, at the 
vendor’s premises, or at a City yard location. 

September 1, 

2022  
August 31, 2027  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/node/18355
https://apps.sfgov.org/dhrdrupal/node/18355
https://apps.sfgov.org/dhrdrupal/node/18677
https://apps.sfgov.org/dhrdrupal/node/18677


CPSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

46036 - 

21/22  

MUNICIPAL 

TRANSPORTATION 

AGENCY  

$360,000,000.00  

Provide separate professional parking garage 
operational services for 21 parking facilities organized 
into two groups as follows: Group A – 9 Facilities (Ellis 
O’Farrell Garage, Fifth & Mission Garage, Kezar Lot, 
Mission Bartlett Garage, Moscone Center Garage, 7th 
& Harrison Lot, Zuckerberg SF General Hospital 
Garage, 16th & Hoff Garage, Union Square Garage); 
Group B – 12 Facilities (Japan Center Garage, Civic 
Center Garage, Golden Gateway Garage, Lombard 
Garage, North Beach Garage, Performing Arts Garage, 
Pierce Garage, Polk Bush Garage, Portsmouth Square 
Garage, St. Mary’s Square Garage, Sutter Stockton 
Garage, Vallejo Garage). Services include providing 
qualified and experienced parking personnel for 
parking operations, customer service, janitorial, 
maintenance, and security. The Operator shall provide 
oversight of all aspects of administrative functions 
including, but not limited to, collection, reconciliation, 
and deposit of all parking and non-parking revenue; 
repair and maintenance of facilities and revenue 
control equipment; compliance with insurance and 
bond requirements; providing valet or valet-assist 
parking services, as needed, during special events. 
The term is for just under five years, thereafter on a 
month-to-month basis, not to exceed 48 months. The 
amount of $200 million represents the total operating 
expenses projected at all 21 garages over the nearly 
five-year period starting on February 1, 2023, and 
ending on January 15, 2028. 

February 1, 

2023  

January 15, 

2028  
REGULAR  

46707 - 

21/22  

MUNICIPAL 

TRANSPORTATION 

AGENCY  

$4,000,000.00  
Request for proposal (RFP) is under development. 

The second contract with a consultant firm 
experienced in communications, marketing, and public 
outreach to raise awareness of and support for 

January 1, 2023  
December 31, 

2027  
REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/node/18465
https://apps.sfgov.org/dhrdrupal/node/18465
https://apps.sfgov.org/dhrdrupal/node/18645
https://apps.sfgov.org/dhrdrupal/node/18645


CPSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

SFMTA's Vision Zero policy and other SFMTA (San 
Francisco Municipal Transportation Agency) related 
programs on an as-needed basis. 

49819 - 

21/22  
PORT  $16,000,000.00  

The Port intends to establish establish a pool of 
qualified consultant teams capable of providing a wide 
range of engineering and construction management on 
an as-needed basis for Port capital and on-going 
projects. Such projects may be maritime related for 
maintenance and improvements of the Port's aging 
infrastructure. Multiple as-needed contracts will be 
immediately awarded to the highest ranked 
respondents. 

October 1, 2022  
September 30, 

2026  
REGULAR  

47607 - 

21/22  

PUBLIC UTILITIES 

COMMISSION  
$4,000,000.00  

The SFPUC is committed to maintaining ratepayer 
affordability by maximizing low-cost grant and loan 
financing for capital improvement and other SFPUC 
projects. Towards that the end, the agency has 
developed a Grants and Loans Program to maximize its 
access to low-cost financing options inclusive of State 
Revolving Fund (SRF) loans, the Water Infrastructure 
and Innovation Financing program (WIFIA) and other 
opportunities such as those emerging from the 
Infrastructure Investment and Jobs Act of 2021 (IIJA) 
and FEMA/ CalOES emergency grants. The SFPUC has 
already captured $1.8 billion in federal and state low 
interest funding which requires on-going management 
and administration and the agency continues to seek 
opportunities for further funding. This program seeks 
consultant support to evaluate grant and loan 
opportunities, develop engagement across the SFPUC, 
advocate with state and federal agencies, implement 
acquisition strategies to capture low-cost financing for 
SFPUC capital and other projects, and coordinate end-

January 1, 2023  January 1, 2028  REGULAR  

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/node/18482
https://apps.sfgov.org/dhrdrupal/node/18482
https://apps.sfgov.org/dhrdrupal/node/18541
https://apps.sfgov.org/dhrdrupal/node/18541


CPSC 

No  

Dept 

Designation  

PSC 

Amount  
Description of Work  

PSC 

Estimated 

Start Date  

PSC 

Estimated 

End Date  

Type of 

Approval  

to-end implementation of all grants and loans from 
application, to award, through close out. 

49847 - 

21/22  

PUBLIC UTILITIES 

COMMISSION  
$160,000,000.00  

PSC 49783-19/20 was approved by the Civil Service 
Commission on June 15, 2020 for the scope of work in 
this request. PSC 49783-19/20 expired on June 15, 
2021 for the scope of work in this request and was 
subsequently renewed with PSC 45071-21/22 which 
expires on July 19, 2022, before execution of the 
SFPUC Contract DB-132. This new request will allow 
the SFPUC to complete execution of Contract DB-132. 

The San Francisco Public Utilities Commission (SFPUC) 
intends to award a $160 million ($7 million design and 
$153 million construction) Design Build (DB) 
agreement to support SFPUC civil, structural, electrical, 
process, mechanical engineering staff, and for other 
specialized engineering services, such as grit removal, 
membrane bioreactor (MBR), wetland, solids handling, 
disinfection, and odor control, needed to assist in the 
execution and delivery of SFPUC’s new Treasure Island 
(TI) Wastewater Treatment Plant (WWTP) and 
Recycled Water Facility (RWF). 

The $7,000,000 design portion of the DB procurement 
will complete the detailed design utilizing the bridging 
documents (~10 to 15% level) provided in the RFP. 
The duration of the design portion is approximately 12 
months. The duration of the engineering support 
during construction is approximately 2.5 to 3 years. 

August 16, 2022  
December 31, 

2026  
REGULAR  

'  

TOTAL AMOUNT $557,750,000 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/node/18682
https://apps.sfgov.org/dhrdrupal/node/18682


POSTING FOR 
August 15, 2022 

 

PROPOSED PERSONAL SERVICES CONTRACTS – Modification
 

PSC 

Number  

Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

46925 - 18/19 - 

MODIFICATIONS  
August 15, 2022  

HUMAN 

RESOURCES -- 

HRD  

$1,011,000  $2,961,000  

Contractor will provide 

maintenance, support 

services, development 

for new interfaces, 

training, and software 

hosting, and software 

system improvement to 

the Workers' 

Compensation Division's 

(WCD) Claims 

management web-based 

platform.  

07/01/2023  09/13/2024  REGULAR  

31195 - 21/22 - 

MODIFICATIONS  
August 15, 2022  

MUNICIPAL 

TRANSPORTATION 

AGENCY -- MTA  

$13,310  $112,310  

Modification to 

proprietary software 

delivered by Penta 

07/13/2022  02/01/2023  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/node/14266
https://apps.sfgov.org/dhrdrupal/node/14266
https://apps.sfgov.org/dhrdrupal/node/18945
https://apps.sfgov.org/dhrdrupal/node/18945


 

PSC 

Number  

Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

Corporation in 2017. 

This software update is 

required to updated the 

subway station sign 

system to support new 

operational scenarios for 

Central Subway.  

48738 - 18/19 - 

MODIFICATIONS  
August 15, 2022  POLICE -- POL  $3,196,000  $8,500,000  

The San Francisco 

Police Department has 

been awarded a grant 

from the Bureau of 

Justice Statistics to help 

fund its transition to the 

National Incident-Based 

Reporting System 

standard. The grant 

does not allow for 

personnel costs, but 

does allow the use of 

contractors. This 

Personal Services 

09/20/2022  12/31/2024  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/node/15881
https://apps.sfgov.org/dhrdrupal/node/15881


 

PSC 

Number  

Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

Request will allow the 

City to hire a 

contractor(s) to develop 

a scoping plan to help 

identify the business 

processes impacted, 

design and implement 

project requirements 

and strategies. Activities 

may include costs in 

hardware and software 

to implement the new 

data and interfaces, a 

replacement of the 

department's Incident 

Report Writing System, 

and updates to other 

external systems that 

either feed in or receive 

data elements required 

by the NIBRS standard.  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15


 

PSC 

Number  

Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

42303 - 18/19 - 

MODIFICATIONS  
August 15, 2022  

PUBLIC HEALTH -- 

DPH  
$0  $10,000,000  

Contractor(s) will 

provide as-needed, 

short-term, intermittent 

services to assist with 

the EPIC EHR 

(Electronic Health 

Record) and EPIC 

MyChart Patient Portal 

Go-Live activation, 

adoption, logistical 

administration, surge 

user support, 

technology customer 

service desk functions, 

information technology 

incidents, web related 

problem management, 

strategic planning, 

training and 

implementation.  

10/01/2022  12/31/2026  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/node/18457
https://apps.sfgov.org/dhrdrupal/node/18457


 

PSC 

Number  

Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

49013 - 16/17 - 

MODIFICATIONS  
August 15, 2022  

PUBLIC HEALTH -- 

DPH  
$600,000  $1,400,000  

To perform annual 

physical inventory 

counts of 

pharmaceuticals in all 

pharmacy areas 

(inpatient pharmacy, 

satellite pharmacies, 

outpatient pharmacy, 

pharmacy warehouse 

and storeroom) of the 

Zuckerberg San 

Francisco General 

Hospital (ZSFGH). This 

includes physical counts 

of pharmaceuticals and 

generation of detailed 

price reports by specific 

pharmaceutical item and 

location. 

 

Scope Change: 

10/01/2022  12/31/2028  REGULAR  

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/node/10231
https://apps.sfgov.org/dhrdrupal/node/10231


 

PSC 

Number  

Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

**** ADDITIONAL 

SCOPE FOR 2017 --- To 

modify the current PSC 

to include access to a 

web based application 

which is an automated, 

web-based kit checking 

technology will allow the 

Pharmacy Department 

at Zuckerberg San 

Francisco General 

Hospital to safely and 

effectively manage 

kit/tray ( “kits”) 

inventory. Kits provided 

by the department 

currently include: adult, 

pediatric, and neonatal 

crash cart trays, 

anesthesia/OR trays, 

anesthesia/OB trays, 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15


 

PSC 

Number  

Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

and intubation kits. 

These kits allow 

providers to have ready 

access to critical, life-

saving medications 

when a patient is in 

cardiac arrest, 

undergoing a procedure 

in the operating room, 

or needing intubation to 

protect their airway in a 

variety of 

circumstances. Accuracy 

in filling these kits is 

essential, as the 

providers are treating 

the most emergent 

patient populations at 

these times and a 

medication error would 

most likely be fatal. *** 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15


 

PSC 

Number  

Commission 

Hearing 

Date  

Department  
Additional 

Amount  

Cumulative 

Total  
Description  

Start 

Date  

End 

Date  

Approval 

Type  

ADDITIONAL SCOPE 

FOR 2022 --- For the 

procurement of 

additional web based 

applications that track 

pharmaceutical recalls 

and Drug Supply Chain 

Security Act (DSCSA) 

compliance which 

regulates and monitor 

the manufacturing of 

compounded drugs.  

'  

TOTAL AMOUNT $4,820,310 

 

 

 

https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15
https://apps.sfgov.org/dhrdrupal/modregpostingnew?order=field_csc_hearing_date_value&sort=desc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2022-08-15


Regular/Continuing/Annual

Personal Services Contracts
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���kl��mnopqrstruv�uw�xuqy������z{��|}~���~���~������
�������������������������������������������������������������������������������

�� ��� ¡¢ £�¤¥�¦§̈©ªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªªª����������������«¬­�®̄°±°²³́�µ¶¶̄·̧¹º�µ»·¼²½¾¿¿¿¿¿¿¿¿¿¿¿¿¿����������������«¬­�®̄°±°²³́�µ¶¶̄·̧¹º�À¼̄³½°·²¾��¿¿¿¿¿¿¿¿¿¿¿¿ÁÁÁÂÂÂ«¬­�Ã·ºÄÅ�µ»·¼²½¾¿¿¿¿¿¿¿¿¿¿¿¿¿¿¿¿����������������������������«¬­�Ã·ºÄÅ�À¼̄³½°·²¾¿¿¿¿¿¿¿¿¿¿¿¿¿¿¿ÁÁÁÁÂÂÂÂÂ«¬­�Ã·ºÄÆ�µ»·¼²½¾¿¿¿¿¿¿¿¿¿¿¿¿¿¿¿¿����������������������������«¬­�Ã·ºÄÆ�À¼̄³½°·²¾¿¿¿¿¿¿¿¿¿¿¿¿¿¿¿ÁÁÁÁÂÂÂÂÂÇÈÉ�ÊËÌÍÎ�ÏÐËÑÒÓÔÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕ����������������������������ÇÈÉ�ÊËÌÍÎ�ÖÑ×ØÓÙËÒÔÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÇÈÉ�ÊËÌÍÚ�ÏÐËÑÒÓÔÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕ����������������������������ÇÈÉ�ÊËÌÍÚ�ÖÑ×ØÓÙËÒÔÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕÕ�«¬­�­¼»¼́³½°̧¹�µ»·¼²½�«̄·¶·Û¹º¾�¿¿¿¿¿¿¿¿¿ÂÂÂÂ����������«¬­�­¼»¼́³½°̧¹�À¼̄³½°·²�«̄·¶·Û¹º¾¿¿¿¿¿¿¿¿¿¿¿ÁÁÂÂÂÂ������ ÜÝÞÝßà�áâãß�äßååæàÝçèéÝßàÞ��â�â�ß�åâàé

�ãß�âÞÞÝßàè�����âç	�
à�ãÞ��
ßçè������

�	â�äßàéãèçéßã��Ý����â�â�ß��è�çèå�èÝ�à�Þéãèéâ���èà��åâÞÞè�Ýà���ßã�ãßè��è��Þè�âé��çèå�èÝ�àÞ���	â�çßàéãèçéßã��Ý��ãâÞâèãç	�èà���â�â�ß��Þéãèéâ�ÝâÞ��çãâèéÝ�â��ßã��èà��ÞßçÝè��åâ�Ýè�çèå�èÝ�àÞ��èÞâ��ßà��âÞé��ãèçéÝçâÞ��ßã�Þè�âé�çèå�èÝ�àÞ�é	èé�	è�â�Þ	ß�à�èçéæè��ãâ�æçéÝßàÞ�Ýà�çß��ÝÞÝßà�ãèéâÞ�èà��ç	èà�âÞ�Ýà��âß��â�Þ��â	è�Ýßã�
�

�������ãß�â���ßã����� �����

!�"##�������$

���ãß�â�����äÝ�Ý��%âã�Ýçâ�äßååÝÞÞÝßà���� �����
!�"##�����$�è��ãß�â���!��&����"

#��âèãÞ��!��ââ�Þàß�èåßæàé�è��â�'���������'���������

äßååÝÞÞÝßà����ãß�è���â(æÝãâ�

)*+,-./ �#������������&���$�0���âèã��!��ââ�Þ1

2345647272�&��&���

'$��������
89:;ä;��
����:%�<����;<:��=
:ä>

�	ÝÞ��ßã���Ý����ãß�Ý�â�é	â�àâçâÞÞèã��Þéãèéâ�ÝâÞ���âÞÝ�àÞ�èà��çßååæàÝçèéÝßàÞ�çèå�èÝ�àÞ��ßã�âàÞæãÝà��é	èé�é	âäÝé��Þ�ÜÝÞÝßà�áâãß�â��ßãéÞ�èééèÝà�è�	Ý�	��â�â��ß���æ��Ýà�èà���â	è�Ýßã�ç	èà�â��èÞâ��ßà�àèéÝßàè��èà��ÝàéâãàèéÝßàè��âÞé��ãèçéÝçâÞ��;��é	ÝÞ�Þâã�Ýçâ�ÝÞ��âàÝâ���é	âà�é	â��ßè��éß�ãâ�æçâ�ãßè��è���èéè�ÝéÝâÞ�èà��Þâ�âãâ�çß��ÝÞÝßàÞ���Ýå��âåâàéÝà��àââ�â��Þè�âé��çèå�èÝ�àÞ��Ý���àßé��â�åâé�
���&���$��"�&���"�0&���ââ�Þ����è�Þ1� �����"��"�&�����0!��âèãÞ����è�1���&��������&���!�0&��âèãÞ�����ââ�Þ1

�'���������äÝé��%è�âé��?æà�Þ

!�"##�������$ :ß�

8��

Page 35



����������	
����	������
�������	� � �����������	���
�������	
������

����������

� �!"#$%&'(&)*�)+�,"-.&%"/�01&22#345'"%(&#"�67�89:;<=��>:?�<>:@�AB<��A�CD@EF>�:G9:>H<A:I������������J7�KL<;LM�<=�CD�M�;<N<��A:>N<;:�;�CAAO:AP�DF>QC����9:>=F>QOAP�HL<A�RF>BS���������T7�K<���;FDH>C;HF>�9>FN<@:�=C;<�<H<:A�CD@EF>�:?�<9Q:DH�DFH�;�>>:DH���9FAA:AA:@�U��HL:�T<H�S��V=��:AM�:G9�C<DI����W �XYZ�[2\##&+&"/�[&]&2�0"%]&$"�[\**)(�̂"%+)%_����������̀a�bcdefgh�ijk�lgmge�nopmglo�lefnnon�fpo�hqr�fddeglfseot������ ����J7�KF��@�<H�U:�9>C;H<;C��HF�C@F9H�C�D:R�;<N<��A:>N<;:�;�CAA�HF�9:>=F>Q�HL<A�RF>BS��uG9�C<D7����v �w//&(&)*\2�x*+)%_\(&)*�y&+�zZ"#{|�\((\$Y�"5'2\*\(&)*}� � � � ~40� ���67�K<���HL:�;FDH>C;HF>�@<>:;H���A�9:>N<A:�T<H��CD@�TF�DH��:Q9�F�::S� � ����J7�K<���HL:�;FDH>C;HF>�H>C<D�T<H��CD@�TF�DH��:Q9�F�::S� � � � ����T7�6>:�HL:>:��:�C��QCD@CH:A�>:?�<><D��HL:��A:�F=�;FDH>C;H�C��A:>N<;:AS� � �����7�6>:�HL:>:�=:@:>C��F>�AHCH:��>CDH�>:?�<>:Q:DHA�>:�C>@<D��HL:��A:�F=�� � ����;FDH>C;H�C��A:>N<;:AS�u7��CA�C�UFC>@�F>�;FQQ<AA<FD�@:H:>Q<D:@�HLCH�;FDH>C;H<D��<A�HL:�QFAH�:==:;H<N:������RC��HF�9>FN<@:�HL<A�A:>N<;:S��7�K<���HL:�9>F9FA:@�RF>B�U:�;FQ9�:H:@�U��C�;FDH>C;HF>�HLCH�LCA�C�;�>>:DH��8T�� ����;FDH>C;H�R<HL��F�>�@:9C>HQ:DHS�����u�6J��u�V�����6�V���V8�8�J�V��u��68�T����u�u�6���6TT��6�u����Ju�6��������u��u�6���u����u6����������������J�I��CQ:I������������������������������������������LFD:I�����������������uQC<�I������������������6@@>:AAI��������������������������������������������������������������������������������� � � � � � �
� �

��������������������������������� �¡�����¢���££¤����������������¥������£����¥��¥�¡ ��¦�§�����������¡���� �̈�������������©����£¡ �����©�������¥ ��¡�����ª�©¤���� �������£¤ ��¡ ���«¡������£¡��������¦�¬¤�����������£¡��������¤����­���������®ª�������£�����­­������������­­����������¤����������������¢�������������������«¡�����������«¡������������­­��¥����¡��­��£�������̄¤�����¢��®

�
°±²

��������¤ �����£¤���¡��������«¡����®��¢ ��¥���­���££¤����������������¥������£����¥��¥����� �¡£���ª��� ¤���¥�����¤����­���������������������  �������������¤������¤�����­¤ ���£¡��¥������¥�¦�³«¡�������������� �¡��¥�£¤ ��́ ��¥¤� �©�������́����¥���¤�������¡��¥��£�¦�¬�£�����������©� ����������������¤������� ������££¤������������£¡��¥�����������¤ �����£���¤��© ������¥������©�������¦

°�
�������¦��£���µ�­£��¦��£

¶·̧¹¹�º·́º»��¡¡������¼¶±¼½±¾¼º̧
°�¦��¿��� ���������� ������� �������«���¦�À����������¤���������¡������������ �¡��ª��«�����¥���������­­�¢�  �©���© �������¤�������������£¡ �£������������¤����������������������¥��������¤������¡���������­����©���­���¦���������̄¤������­������£¡��¥������ �¡£����������¤������� �£����¥������ �¡£���������������������¢��®������������£�  �

¶º·́»¶»́¾Á¼¾�¼½±º½±¾¼�²£��°ÂÃÂ³
�

º�Ä�¤���Å���°����²���¤�ª�»���Æ ��� Ä���Æ��������ª�¿²�¹¶º¼½

�

·¾Á¹ª·¾¹¼ª··¼¾ª°�¦

Ç§Èª�§��¦ª�·º¼́Á¶·́ ·̧¶¹�«�º¼Áª�����¢�������µ£�¥��£¦��£��
Page 36



��������	���
����	���
���
	�������	�����	����	���																																															�����������			���
	  	��
 ����!	�"#��		��

$��	"%	��&'�(�� 	)��*+�, -�"#*./�+"�	"%	��	�0*(+�1	���	����	2	3333333333�
$��	"%	����"4�,� 	-�0��#*��# )��1',�� -���'�,					-�"�+�'*�1				-	���*��"(+�1�
$��	"%	���4*/��		�(	���#�#	��1*����*�1	��#	��,���#	���4*/�(�'�#*�1	�"'�/��		�"��	�����+�1	5'#1�� ���	�'��+"��			6	$���(���	��"'���			7�89:::9::: 	;<		=>?@ABCDEF	EG	HEAI�!		�/"��	"%	J"�KL���4*/�(	�"	M�	�"����/��#	�'��	
N�	�"��	*����#(	�"	�(��M,*(N	�(��M,*(N	�	�"",	"%	&'�,*.�#	/"�(',����	����(	/���M,�	"%	��"4*#*�1	�O*#�	���1�	"%	��1*����*�1	��#	/"�(��'/+"�	����1�����	"�	��	�( ���#�#	M�(*(	%"�	�"��	/��*��,	��#"� 1"*�1	��"P�/�(!	�'/N	��"P�/�(	��$	M�	���*+��	��,���#	%"�	��*������/�	��#	*���"4�����(	"%	�N��"��Q(	�1*�1	*�%��(��'/�'��!	�',+�,�	�( ���#�#	/"����/�(	O*,,	M�	*���#*���,$	�O��#�#	�"	�N�	N*1N�(����K�#	��(�"�#���(!	5!		�0�,�*�	ON$	�N*(	(��4*/�	*(	��/�((��$	��#	�N�	/"�(�&'��/�	"%	#��*�,�	
N�	�"��	*����#(	�"	�(��M,*(N	�(��M,*(N	�	�"",	"%	&'�,*.�#	/"�(',����	����(	/���M,�	"%	��"4*#*�1	�O*#�	���1�	"%	��1*����*�1	��#	/"�(��'/+"�	����1�����	"�	��	�( ���#�#	M�(*(	%"�	�"��	/��*��,	��#"� 1"*�1	��"P�/�(!	�'/N	��"P�/�(	��$	M�	���*+��	��,���#	%"�	��*������/�	��#	*���"4�����(	"%	�N��"��Q(	�1*�1	*�%��(��'/�'��!	���*�,	O*,,	,*K�,$	�R�/�	�N�	*�%��(��'/�'��	��#	��$	��(',�	*�	("��	%�*,'��(!J*�N	�N�	*�S'0	"%	����"���$	%�#���,	#",,��(9	O�	N�4�	�N�	�M*,*�$	�"	*�/���(�	�N�	/���/*�$	��#	4",'��"%	O"�K	��	�	/���/*�$	O�	#"	�"�	�0��/�	�"	M�	�M,�	�"	��*���*�	"�	��	"� 1"*�1	M�(*(!	�!		T�(	�N*(	(��4*/�	M���	��"4*#�#	*�	�N�	��(�U		�%	("9	N"OU		�%	�N�	(��4*/�	O�(	��"4*#�#	'�#��	����4*"'(	���9	�V�/N	/"�$	"%	�N�	�"(�	��/���,$	����"4�#	���!	
N�(�	(��4*/�(	N�4�	M���	��"4*#�#	*�	�N�	��(�	'�#��	���	6W6�X	 	�YL�Z9	���	6:Y�	 	:[L:\9	���6�:�	 	:YL:Z9	���	6�[:	 	��L�[9	��#	���	6�Z8Z	 	�WL�8!	�!		J*,,	�N�	/"����/��(�	M�	����O�#U	�"	�!		�%	�N*(	*(	�	��&'�(�	%"�	�	��O	���	*�	�0/�((	"%	.4�	$���(9	"�	*%	$"'�	��&'�(�	*(	�"	�0���#	��"#*%$�	���0*(+�1	���	M$	��"�N��	.4�	$���(9	�,��(�	�0�,�*�	ON$!		�"�	���,*/�M,�	]<			̂>_?EF̀?a	GEA	bc>	̂>de>?b	�!			��#*/���	�,,	�N��	���,$	�M�	(��/*./	��#	�V�/N	��$	��,�4���	('��"�+�1	#"/'����(��	)	�N"�� ����	"�	/��*��,	��"P�/�(	��&'*�*�1	#*4��(�	(K*,,(9	�0���+(�	��#L"�	K�"O,�#1�!		
Page 37



��������	
���
�����	��	
���	�������
�
����
�������
���
��	�
��������	������
�����
��������
�������


�
����
����
�	��������
���
���

�	


�	
������
���������
�����
����
� ��
����
���
�!��������
�������
� ��"������	��
�� 	����	������
���	�����


�
���
���


�������
�����
���
��
������
��������#�
�$��	���%�����������
�����
� ��"�����$
��
�����
��$��!�����
�����
��&	������'����
�#�	
�������
��
��	�
��


�����
�
����� ������	�
� 	������'� ��"�������
�����	��$	�	�������
��������
� ��"��(
����
����
�����

��
�#�
�	���	�������
�	��	)
���
�����
� 	�
�
������	��$�
���*+��,-./012345�46�7-8910-:�;<1==.>?@2-03.-%��A�
�	����
��	�
���"	�����
�B���
��
�#�
�������	
	
���"
� �
��
���	�

�
�C�������	��$�
D���"	����
��$	�	���	
��
�����	
������
�
��A�����������
�	


�	
���E�
��	
��(
��
�#�
��F��	

�A�������
��
�	


�	
���!���$	
���
�	�
�	
����	
������������
���	
�����
����F��	

���������
���
�
���	�	
���&��������
�	


�	
��	
����	
������
�	

�����
�#�
���
�	�

�����
�������
�����#�
�����
��
�
���	�
��%���	�
����
��G
��
��
	�����
�	


�	
��C�
���
�D��H	����	��!�
�
���#�
��F��	

G
��
��
	�����
�	


�	
���%E%�E
�	�
��(
��
�#�
����
��%E%����
�	#�
�!��
��&	�	���
�	


�	
��&%E�A�������A
��	�
���F
���
	�����
�	


�	
���I��	�	���(
��
�#�
��&�
�����#�
�F�
��
�

��&�
�������$	�	���J
�	
 ��	
����	
��K���
��
�	


�	
���
��!

��J
�	
 ����
���	�����
�	


�	
�	
����	
���	���������
��
�
���	��������
����
��
��	��

���
�	�
��&������#��#
���I	�
�!���
�#�
�
�	


�	
���A�
�	���#�
�L�	#
��C&�
�����#�
��
��!���
��	�
���A
��	�
�D���
�	��
�

����
�	


�	
��	
����	
����)����������
�	���
�����#�
��
����
	���	
���A�
�	���(
��
�#�
��
��
�#
���!
��	�B��	��	
��&�
�����#�
�(
��
�#�
�A
��	�
���M#�	���N���#�
�A
��	�
���O����%���	�
����
�	
����	
��F���	
���
���
���	
��%
����	���
��E
�	�
��!���
���F�
��
�

���&��	�
�
��	
���P�
��#�
���!���
���!�������	
���
��!��

	
������
��	��A���	
���E
���	#�
�
�	


�	
���N	�
�&���
�&����%
����	���O��
�	����F��
�	
���M#�	#
��!	�	
���
��F
�
�	
��&�����	�
��
�	


�	
���!	�
�E�	�	
������
�E
�	�
��J�	�������
�	


�	
��&�
���#
���A���
�	�
�� 
��E
�	�
��F��	
��E
�	�
��E���E��"�(
��
�#�
��
��E
�	�
��J
�	�	

�
�!��

	
�����	��	
�P�����
���J
����#�
�!��������&��

�(
��
�#�
���
�#
���
��&
�#���#�
�A
��	�
���I��

�	�(
�
�#��#�
��F��
�	�����
�#
���&�
�����#�
�N	#��#�
�A��������I��	�	���A
���	����������#�
A
��	�
���&��
�E
�
����

���G��
��%���	��#�
�A���������
�	��
�

����A�������A
��	�
�	
����	
��&�Q%��
��O�!%���	��	
��!
��	��!��
�J
�	
 ��!���	����F��
�	
���%���
��������
�����B����������&�
���#
����
�	�	�
�J
�	
 ���
�
���	�
�%��
��F�
��
�

��A���
�E
�
����

���N��E�&
�#���#�
��
��A��
����������
������#�
��
�����R���
�	


�	
���M#�	���
���

�����R�	

����G�


���	��	
��E
�	�
��(
�
���
#�
�A	�
�E
�	�
��
��J
������#�
�� �����L�	����	���
����	�	���
��	�
������C
�D�
���������
�����C�D���	�� ��"S����TUVW��%������
�	


�X��TUYY��
�B%���BN�
�����
�%����A�X��TUYZ��A�����������
�	


�X��TU[Y���
�	


�X��TU\Z��%���	�
��X��TUW[�N�
�����
�%���	�
��X��T]Y[��A���
��%����	��
X��\]YZ��&�
�����#�
�(
��
����X��\]]Y����	��	
�(
��
����X����&����L	�����
������������	�
����	�	#
���
�B���
��	��

��
�������

��������
��
��$����
�&	��S��(�����
����	
����O���+̂��_6�̀22=1/̀a=-b�cd̀e�-f40e.�d̀.�ed-�:-2̀0eg-5e�g̀ :-�e4�4aè15�ed-.-�.-0h1/-.�ed049id�̀h̀1=̀a=-0-.490/-.�c1ed15�ed-�j1ekl���
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of Ian.Hart@sfgov.org
Sent: Wednesday, July 13, 2022 1:22 PM
To: Hart, Ian (HRD); amakayan@ifpte21.org; Laxamana, Junko (DBI); Criss@sfmea.com; 

camaguey@sfmea.com (contact); christina@sfmea.com; staff@sfmea.com; ecassidy@ifpte21.com; 
WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; 
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org; 
l21pscreview@ifpte21.org; Choi, Suzanne (HRD); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 46925 - 18/19 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The HUMAN RESOURCES ‐‐ HRD has submitted a modification request for a Personal Services Contract (PSC) for 
$1,011,000 for services for the period July 1, 
2023 
– September 13, 2024.  For all Modification requests, there is a 7‐Day noticed to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/14266 
Email sent to the following addresses: L21PSCReview@ifpte21.org pkim@ifpte21.org eerbach@ifpte21.org 
kpage@ifpte21.org kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com 
WendyWong26@yahoo.com ecassidy@ifpte21.com staff@sfmea.com Christina@sfmea.com Camaguey@sfmea.com 
Criss@SFMEA.com junko.laxamana@sfgov.org amakayan@ifpte21.org 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    MUNICIPAL TRANSPORTATION AGENCY Dept. Code:  MTA 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 31195 - 21/22)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Software Devs Svcs from the vendor that provided the software of our subway 
station sign sys
Funding Source:  Federal Funds

PSC Original Approved Amount:  $99,000 PSC Original Approved Duration:  02/01/22 - 
02/01/23 (1 year) 

PSC Mod#1 Amount:  $13,310 PSC Mod#1 Duration:  no duration added 

PSC Cumulative Amount Proposed:  $112,310 PSC Cumulative Duration Proposed:  1 year 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Modification to proprietary software delivered by Penta Corporation in 2017. This software update 
is required to updated the subway station sign system to support new operational scenarios for 
Central Subway.

B.  Explain why this service is necessary and the consequence of denial:
These modifications are required by SFMTA management in order to place Central subway into 
passenger revenue service . Denial of this service will cause incorrect passenger information to be 
displayed.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 31195 - 21/22

D.  Will the contract(s) be renewed?
No

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances: 
This is a short term project to implement a software update to enable the opening of Central 
Subway for passenger revenue service. Once Central Subway is opened the scope of the task will 
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be completed. A new PSC will be submitted if additional work is required from Penta 
Corporation. 

B. Reason for the request for modification:
Increase to amount to align with the proposal.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Specialty programming of a vendor's sole source 

technology and intellectual property.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1043, IS Engineer-
Senior;  1044, IS Engineer-Principal;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

No city resources can modify the vendor's intellectual property.

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No city resources can modify 
the vendor's intellectual property.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if 
not, explain why not.  
No training as it is specialty programming of a vendor's sole source technology and intellectual 
property. 

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No

E.  Has a board or commission determined that contracting is the most effective way to provide 
this service?  If so, please explain and include a copy of the board or commission action. 
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No. Specialty programming of a vendor's 

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No.

7.  Union Notification:  On 07/21/22, the Department notified the following employee organizations of 
this PSC/RFP request:
Professional & Tech Engrs, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND 
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE      Phone: 415-646-2802     Email: amy.nuque@sfmta.com

Address:   1 South Van Ness, 6th Floor, 6th Floor, San Francisco, CA 94103                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 31195 - 21/22        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 08/15/2022 
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Receipt of Union Notification(s)
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1

Nuque, Amy

From: Timothy Mathews <tmathews@ifpte21.org>
Sent: Friday, July 22, 2022 9:58 AM
To: Nuque, Amy
Subject: RE: Receipt of Modification Request to PSC # 31195 - 21/22 - MODIFICATIONS    -  Waiver request

EXT

Amy,

Considering the information below, IFPTE Local 21 waives its remaining review period for the Modification of PSC 31195
21/22.

For the Union,

Timothy

Timothy Mathews
Pronouns: He/him/his
Research Specialist

IFPTE Local 21
1167 Mission Street, 2nd Floor
San Francisco, CA 94103

Office: 415 914 7345

Original Message
From: Nuque, Amy <Amy.Nuque@sfmta.com>
Sent: Thursday, July 21, 2022 8:43 PM
To: Timothy Mathews <tmathews@ifpte21.org>
Subject: FW: Receipt of Modification Request to PSC # 31195 21/22 MODIFICATIONS Waiver request

Hi Timothy: Please waive 7 day union review for PSC 31195 21/22 Modification 1.

On 07/13/22, Union notification was sent but the end date was not entered. We corrected the service date below: July
13, 2022 – February 1, 2023.

Thank you in advance for your kind consideration and we took forward to hearing from you.

Sincerely,

Amy Nuque
HR ELR PSC Coordinator
Office 415 646 2802
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2

San Francisco Municipal Transportation Agency
1 South Van Ness Avenue, 6th floor
San Francisco, CA 94103

Confidentiality Notice: The information contained in this electronic message may be confidential and may be subject to
the attorney client privilege and/or the attorney work product doctrine. This email message, including any attachments,
is for the sole use of the intended recipient(s) and may contain confidential and/or privileged information. Any review,
use disclosure or distribution by persons or entities other than the intended recipient(s) is prohibited. If you are not the
intended recipient, please notify the sender by reply and destroy all copies (electronic or otherwise) of the original
message. Thank you.

Original Message
From: dhr psccoordinator@sfgov.org <dhr psccoordinator@sfgov.org> On Behalf Of amy.nuque@sfmta.com
Sent: Thursday, July 21, 2022 3:18 PM
To: Nuque, Amy <Amy.Nuque@sfmta.com>; junko.laxamana@sfgov.org; WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; pkim@ifpte21.org;
L21PSCReview@ifpte21.org; dhr psccoordinator@sfgov.org
Subject: Receipt of Modification Request to PSC # 31195 21/22 MODIFICATIONS

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

PSC RECEIPT of Modification notification sent to Unions and DHR

The MUNICIPAL TRANSPORTATION AGENCY MTA has submitted a modification request for a Personal Services
Contract (PSC) for $13,310 for services for the period July 13, 2022 – February 1, 2023. For all Modification requests,
there is a 7 Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/18945
Email sent to the following addresses: L21PSCReview@ifpte21.org pkim@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26@yahoo.comWendyWong26@yahoo.com junko.laxamana@sfgov.org

This message is from outside of the SFMTA email system. Please review the email carefully before responding, clicking
links, or opening attachments.
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    POLICE Dept. Code:  POL 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 48738 - 18/19)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Systems Development for IBR/NIBRS Compliance

Funding Source:  OJP Special Data Collections and 
Statistic
PSC Original Approved Amount:  $5,304,000 PSC Original Approved Duration:  10/01/18 - 

09/30/21 (3 years) 

PSC Mod#1 Amount:  no amount added PSC Mod#1 Duration:  10/01/21-03/31/22 (26 weeks) 

PSC Mod#2 Amount:  no amount added PSC Mod#2 Duration:  04/01/22-03/31/23 (1 year) 

PSC Mod#3 Amount:  $3,196,000 PSC Mod#3 Duration:  09/20/22-12/31/24 (1 year 39 
weeks) 

PSC Cumulative Amount Proposed:  $8,500,000 PSC Cumulative Duration Proposed:  6 years 13 
weeks 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
The San Francisco Police Department has been awarded a grant from the Bureau of Justice Statistics 
to help fund its transition to the National Incident-Based Reporting System standard. The grant does 
not allow for personnel costs, but does allow the use of contractors. This Personal Services Request 
will allow the City to hire a contractor(s) to develop a scoping plan to help identify the business 
processes impacted, design and implement project requirements and strategies. Activities may 
include costs in hardware and software to implement the new data and interfaces, a replacement of 
the department's Incident Report Writing System, and updates to other external systems that either 
feed in or receive data elements required by the NIBRS standard.

B.  Explain why this service is necessary and the consequence of denial:
The Federal Bureau of Investigation’s (FBI) Uniform Crime Reporting (UCR) Program was designed in 
the 1920s to create a uniform set of crime statistics for use in crime analysis. The FBI is transitioning 
the standard being used for the UCR Program from the traditional Summary Reporting System (SRS) 
standard to the National Incident-Based Reporting System (NIBRS). Crime information reported using 
the SRS standard is organized using a hierarchical rule, wherein only the most severe offense within 
an incident is reported, even if multiple offenses are tied to the same incident. The newer NIBRS 
standard collects information using an incident-based approach and reports all offenses involved in a 
particular incident. The FBI will discontinue the use of SRS in 2021 and expects all partner agencies to 
submit incident data using the NIBRS standard from that time forward. If this request is denied, the 
City will be unable to report UCR crime statistics to the FBI when it switches over to the NIBRS 
standard.
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C.  Has this service been provided in the past?  If so, how?  If the service was provided under a 
previous PSC, attach copy of the most recently approved PSC. 
No

D.  Will the contract(s) be renewed?
It is unknown at this time if the contract(s) will be renewed.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
The original request was for 10/01/18 but due to the significant amount of time that was needed 
to complete the RFP and to select a vendor for the new RMS system, a significant amount of time 
in the original PSC was not in use.

2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or 
preclude the use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.

Explain the qualifying circumstances: 
In the original PSC, it was explained (1a) that the grant terms do not pay for personnel costs. A 
copy of the grant solicitation was included in the original PSC

B. Reason for the request for modification:
Department has completed the RFP for a new records management system(RMS). SFPD is 
negotiating a multi-year contract with the selected vendor. This PSC is being increased to reflect 
the anticipated amount of the contract.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Systems/application development, expertise in Uniform 

Crime Reporting (UCR) and National Incident-Based Reporting System (NIBRS) standards.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1044, IS Engineer-
Principal;  1054, IS Business Analyst-Principal;  1064, IS Prg Analyst-Principal;  1070, IS Project 
Director;  1095, IT Operations Support Admin V;  1095, IT Operations Support Administrator V;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No. 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

The terms of the funding do not allow for personnel costs.
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B.  If there is no civil service class that could perform the work, would it be practical and/or feasible 
to adopt a new civil service class to perform this work?  Explain:    No. Existing civil service 
classifications are available.

6.   Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an 

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
It is unknown at this time what, if any, training will occur between the contractor(s) and City 
employees

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
Grant conditions does not allow personnel costs.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No.

7.  Union Notification:  On 07/07/22, the Department notified the following employee organizations of 
this PSC/RFP request:
Architect & Engineers, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Vincent Lee      Phone: 4158377127     Email: vincent.lee@sfgov.org

Address:   1245 3rd Street, San Francisco, CA 94158                                 
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48738 - 18/19        
DHR Analysis/Recommendation:                                              Civil Service Commission Action:
Commission Approval Required                                              
DHR Approved for 08/15/2022 
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of vincent.lee@sfgov.org
To: Lee, Vincent (POL); ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com;

tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org;
L21PSCReview@ifpte21.org; Wong, Genie (POL); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 48738 - 18/19 - MODIFICATIONS
Date: Thursday, July 7, 2022 12:03:48 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The POLICE -- POL has submitted a modification request for a Personal
Services
Contract (PSC) for $3,196,000 for services for the period September 20, 2022
–
December 31, 2024.  For all Modification requests, there is a 7-Day noticed
to
the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/15881
Email sent to the following addresses: L21PSCReview@ifpte21.org
pkim@ifpte21.org
eerbach@ifpte21.org kpage@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com
ecassidy@ifpte21.com
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Additional Attachment(s)
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Receipt of Modification Request to PSC # 42303 - 18/19 - MODIFICATIONS

dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org>
on behalf of
kelly.hiramoto@sfdph.org <kelly.hiramoto@sfdph.org>
Mon 5/16/2022 2:13 PM
To: Hiramoto, Kelly (DPH) <kelly.hiramoto@sfdph.org>;snaranjo@cirseiu.org <snaranjo@cirseiu.org>;jennifer.esteen@seiu1021.org
<jennifer.esteen@seiu1021.org>;emathurin@cirseiu.org <emathurin@cirseiu.org>;abush@cirseiu.org
<abush@cirseiu.org>;sbabaria@cirseiu.org <sbabaria@cirseiu.org>;kcartermartinez@cirseiu.org
<kcartermartinez@cirseiu.org>;ablood@cirseiu.org <ablood@cirseiu.org>;sarah.wilson@seiu1021.org
<sarah.wilson@seiu1021.org>;Sandeep.lal@seiu1021.me <Sandeep.lal@seiu1021.me>;leah.berlanga@seiu1021.org
<leah.berlanga@seiu1021.org>;Frigault, Noah (HRC) <noah.frigault@sfgov.org>;Meyers, Julie (HSA)
<Julie.Meyers@sfgov.org>;thomas.vitale@seiu1021.org <thomas.vitale@seiu1021.org>;Ricardo.lopez@sfgov.org
<Ricardo.lopez@sfgov.org>;Basconcillo, Katherine (PUC) <kbasconcillo@sfwater.org>;pcamarillo_seiu@sbcglobal.net
<pcamarillo_seiu@sbcglobal.net>;Wendy.Frigillana@seiu1021.org <Wendy.Frigillana@seiu1021.org>;pscreview@seiu1021.org
<pscreview@seiu1021.org>;ted.zarzecki@seiu1021.net <ted.zarzecki@seiu1021.net>;davidmkersten@gmail.com
<davidmkersten@gmail.com>;xiumin.li@seiu1021.org <xiumin.li@seiu1021.org>;Poon, Sin Yee (HSA)
<sin.yee.poon@sfgov.org>;david.canham@seiu1021.org <david.canham@seiu1021.org>;jtanner940@aol.com
<jtanner940@aol.com>;WendyWong26@yahoo.com <WendyWong26@yahoo.com>;WendyWong26@yahoo.com
<WendyWong26@yahoo.com>;tmathews@ifpte21.org <tmathews@ifpte21.org>;kschumacher@ifpte21.org
<kschumacher@ifpte21.org>;pkim@ifpte21.org <pkim@ifpte21.org>;amakayan@ifpte21.org
<amakayan@ifpte21.org>;L21PSCReview@ifpte21.org <L21PSCReview@ifpte21.org>;Laxamana, Junko (BOS)
<junko.laxamana@sfgov.org>;Criss@sfmea.com <Criss@sfmea.com>;camaguey@sfmea.com (contact)
<camaguey@sfmea.com>;Christina@sfmea.com <Christina@sfmea.com>;staff@sfmea.com <staff@sfmea.com>;Longhitano, Robert (DPH)
<robert.longhitano@sfdph.org>;DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>

PSC RECEIPT of Modification notification sent to Unions and DHR 

The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal 
Services Contract (PSC) for $0 for services for the period October 1, 2022 
– 
December 31, 2026.  For all Modification requests, there is a 7-Day noticed 
to 
the union(s) prior to DHR Review. 

If SEIU is one of the unions that represents the classes you identified in 
the 
initial PSC and the cumulative amount of the request is over $100,000, there 
is 
a 60 day review period for SEIU 

After logging into the system please select link below: 

http://apps.sfgov.org/dhrdrupal/node/18457 
Email sent to the following addresses: staff@sfmea.com Christina@sfmea.com 
Camaguey@sfmea.com Criss@SFMEA.com junko.laxamana@sfgov.org 
L21PSCReview@ifpte21.org amakayan@ifpte21.org pkim@ifpte21.org 
kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com 
WendyWong26@yahoo.com jtanner940@aol.com david.canham@seiu1021.org 
Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org davidmkersten@gmail.com 
ted.zarzecki@seiu1021.net pscreview@seiu1021.org 
Wendy.Frigillana@seiu1021.org 
pcamarillo_seiu@sbcglobal.net Kbasconcillo@sfwater.org 
Ricardo.lopez@sfgov.org 
thomas.vitale@seiu1021.org Julie.Meyers@sfgov.org noah.frigault@sfgov.org 
leah.berlanga@seiu1021.org Sandeep.lal@seiu1021.me sarah.wilson@seiu1021.org 
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