
  

 

                

City and County of San Francisco 
 

London Breed 
Mayor 

Department of Human Resources 
 

Carol Isen 
Human Resources Director 

 
Date:  September 2, 2022 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Joyce Kimotsuki, CON 

William Lee / Thomas Chen, DEM  
Esperanza Zapien / Johanna Gendelman, HSA  
Kate Howard, DHR 
Kelly Hiramoto, DPH 
Shawndrea Hale / Daniel Kwon, PUC 
Cynthia Avakian, AIR 
Joan Lubamersky / Lynn Khaw, GSA 
Alexander Burns, DPW  
Amanda Wentworth, TTX 
 

Subject: Personal Services Contracts Approval Request 
 
 
This report contains nineteen (19) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 22/23 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2022-2023 

Total for FY2022-2023 

$142,212,629 $97,010,005 $940,794,783 
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of Ian.Hart@sfgov.org
Sent: Friday, April 22, 2022 10:18 AM
To: Hart, Ian (HRD); sarah.wilson@seiu1021.org; Sandeep.lal@seiu1021.me; leah.berlanga@seiu1021.org; 

Frigault, Noah (HRC); Meyers, Julie (HSA); thomas.vitale@seiu1021.org; Ricardo.lopez@sfgov.org; 
Basconcillo, Katherine (PUC); pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana@seiu1021.org; 
pscreview@seiu1021.org; ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; 
xiumin.li@seiu1021.org; Poon, Sin Yee (HSA); david.canham@seiu1021.org; jtanner940@aol.com; 
Laxamana, Junko (BOS); Criss@sfmea.com; camaguey@sfmea.com (contact); Christina@sfmea.com; 
staff@sfmea.com; Brusaca, Christina; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 42796 - 21/22

RECEIPT for Union Notification for PSC 42796 ‐ 21/22 more than $100k 
 
The HUMAN RESOURCES ‐‐ HRD has submitted a request for a Personal Services Contract (PSC) 42796 ‐ 21/22 for 
$63,000,000 for Initial Request services for the period 07/01/2022 – 06/30/2031.  Notification of 30 days (60 days for 
SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/18149 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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Page 38



���������	�
��
���
�������	�����	�
��
�
�����
������	�������������	��������������	�����
������
���
���������
������� ��!"������
���
����������������	
����	#$�����
��%��	���
������	������
�������
��
��	�����������
�������������%�����	�&���
����%�	�����%���	������%������%��
���������
�'%����%��
���������������
�%���%�	�������(�%�	������	����
�����)��
�%�����������%�%���*+��,-./012345�46�7-8910-:�;<1==.>?@2-03.-A������������
����%�	����	���%B����"����	�#���A&���
����%�������
��
�������%��	�&���
����%��������	�����%����	����������������C�����	��������	�%�&��
����
�
������������������������	�����%�&������%�%�&�������������	���������
����������	�%���������������	����������		�	��	�����	��&�
���
����
�%�
���DEFG��DHIH��DHGJ��DHHK��KDDL��KKIK��KKII��KKLK��KIEI��KIDK��KIKE��KGLK��KGLM��KGGE�KGGH��KGGM��KHEH��KHGL��KJIM��  ����N��������������������	����������		��	�������������������	��
��	�����O����DELK��P��!�������'Q������R��DEFL��P$�S�������	�������
�A%����PTR��DHIH��U���
������� �������������KR��DHGJ�A�����
��
�PTR��DHHK��V����
�A�����
	�A		
�����R��KDDL��W�%�����X����%	�$��������R��KKIK��������V��	��������������	
R��KKII���������	����V��	����������R��KIEI��V����
������A		�	
��
R��KIDK�Y����	�%�T���������Z��	�R��KIKE��X���	
���%�Z��	�R��KGLK���������V�
������	
R��KGLM�S�����������$������	
R��KGGE���������S�����������$������	
R��KGGH��V��	�����$������	
R��KGGM��������V��	�����$������	
R��KHEH���������C��%���������N�����R��KHGL������R��KJIM��V��
���A		�	
��
�������	��R��KKLK���������V	�����
����V��	��������������	
R��DEFL��P$�S�������	�������
A%����	
��
���PT�R��DEFL��P$�S�������	�������
�A%����	
��
���PT�R���������N�������
���
��������%����������	���%B����
������
���
�������
�����		�		�%�&��
�����
�O��P��	���"�����#���[�	�����
���
��	�����������%����������	�����\�%�
�������%����%�����	������	�����	�&���
���%�	�����%����	�����������]+��̂6�_22=1/_̀=-a�bc_d�-e40d.�c_.�dc-�:-2_0df-5d�f_:-�d4�4̀d_15�dc-.-�.-0g1/-.�dc049hc�_g_1=_̀=-0-.490/-.�b1dc15�dc-�i1djk��$���l����
���
���	������%��
��������	����������������������"�	����������
�������������
�
������	��
�����
��
��	���
����	�&���&����	���
�����%���%��������������
��������
������
�������%�%�����	��m+���ncj�i1g1=�;-0g1/-�?f2=4j--.�i_554d�o-0640f�dc-�;-0g1/-.�d4�̀-�i45d0_/d-:�p9dA���!"����������������	����������		�	�������
��������&������������	����������		�\�����	������������&���&�
�%���
��
������%�����	�&���
����%��%%�������	�����%���	����&�%	����
��������
���	���
��������
������
������������	������	���%����
�����	����	������%��������������
�%�&��������	��������
���������������
�������������	��  ���P��
������	����������	����������		�
��
�����%���������
�������������%��
�&�������������%B������	�&���
��%��
�������������	����������		�
����������
��	�����O��!"�������Z��&����	��������	���������		�\�����	������%���"�	
��$������
���
��	����%�%������%���
�������%��	�&���
��	�����%����	����������%�	�����%����	���������
�����
�	��������%	�%���
��������
���		��	����
�&����	��������		�\�����	��������%�%��q+���r::1345_=�̂5640f_345
Page 39



���������������	�
���
�
��
���
	
�������	
���	�����������������	�����		������������	��	���
���	���	�������������� ���������������	�
���
�
��
��
��������������������	�����		�������
������	
	����
����	
���� ��!�	�"	
�����	��������!������#	���
���	�������	�
����
�������������	��	�	�������!���������!����	�����$��������	�������!����������������
�����"�!����#	�������	��#	
���	����	����!����#	��
����	

	������	!���
����	��� ���������
	���	
	��	"���������	��
	%��
��"���	���	����
���
�
������	
��
	������ &��������
	���	
	��	�	
����
�����	�"
����
	%��
	�	����
	"�
���"���	���	����
���
�
������	
��
	������������	��	�	�������������
���	����	�
	
����
�
�������������
�������
�#�	�
	%��
	�	������� '���������(�����#��
���
�
�����������	�	
���	�������
���
�
��"������	������	)	
��	�!�������
����	������	
��
	������������	��	�	�������������
���	���
���������	�#��
���
�
�����������
�������� *�������������	��
����	��!�
 �#	�
����	�	��#����
���
�
��
������������
�

	���+,��
���
�
��!�������
�	��
��	��������������	��	�	�������������-.��/0120�3245674208��9��:;�:<�=:==����	�&	��
��	������>	����	������!��"�	�����		��
"���?�������������+,��@*+�
	%�	��8�

���	
��A�'�"��		
���B�
���=C$�D���
�����'�	
���	�����
�����$�+����
���������&	������E�CC��$+����
���������&	������E�F��$�+
���A�G	
��'�"��B�
���=C$�+
��	��������A�G	
��'�"
���B�
���=C$�,'�HC:=C�D��
	����	���$�,'�H�B�
���C:=C$�,'�H��B�
���C:=C�I,��)���
�	�A�+	
�&�	����
�	J$�G	����	
��B�
���F<;�(	�������
 	
�$�G	����	
���B�
���F<;�,������
�	��K����'@G�*L�9���'(�B*�9*�G('�&'+�@GD'�G�G(�G�G('���*9@D�G�9���9�G���'&������&��GG��('&G9�G(�,�*9@D��,��9D+B'G'���&����H@�G'8���	8�M	����(�
�����������+���	8�NC<E=<<EONP=�����'����8� 	������
�����Q�������
"����
	��8��COF:�(�!�
��,�
		���NCP��,���*
��
��
������PNC:O��������������������������������RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRSTU�VWXYUZ[W3Z�TS�\/[Y3�UW]T/ÛW]�/]W+,�_�NO<:;�E�=C�==�������&(@����������@	
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���	������;����������������������������������������������������/	
��
	�������������
���;��������������
�����B	*��
	����������������������������������������������+&B����
��	����
�=@�F@�?=??� ��
Page 51



Receipt of Union Notification(s)

Page 52



����� ���	
���

������
�����
��
���
���������
����������������
����� ���������������� �!�"#�$
���%�&�������
��
��!�'���('
��)*�(��

��
&!�����(�
��)*�(��

��
&!�&���������
��)+�
��!�$���#&��������
��)+�
��!�
$�&���
��)+�
��!��&�$�(�����
��)+�
��!,)+-�./��������
��)+�
��!����������������� �!����	
���

������
�����
��
��0123456� /����
��
��7
������
������-.��
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Page 91



Additional Attachment(s)

Page 92



Page 93



Page 94



Page 95



��������	���
����	���
���
	�������	�����	����	���																																															�����������			������
	����������	  	��� ����!	�"#��		���
$��	"%	��&'�(�� 	)��*+�, -�"#*./�+"�	"%	��	�0*(+�1	���	����	2	3333333333�
$��	"%	����"4�,� 	-�0��#*��# )��1',�� -���'�,					-�"�+�'*�1				-	���*��"(+�1�
$��	"%	���4*/��		���'�,	�'5(/�*�+"�	���4*/�	%"�	�*��"��	��((	�"+./�+"�	��#	����1��/$	��(�"�(��1��	�$(����'�#*�1	�"'�/��		�*��"��	�����+�1	�'�#(���	��"'���			67889888 	 ���	�(�!	�����	�����			8:;8<;=8�< ���	�(�!	��#	����			8>;:8;=8=�?@		ABCDEFGHIJ	IK	LIEM�!		�/"��	"%	N"�O;���4*/�(	�"	5�	�"����/��#	�'��	
P�	���	����/*(/"	�������+"��,	�*��"��	���*��"����	*(	(��O*�1	�"	/"����/�	Q*�P	�	4��#"�	%"�	���#4��/�#	��((	�"+./�+"�	��#	����1��/$	��(�"�(�	����1�����	($(���	���$(�����!	
P�	�$(���Q*,,	(��4�	�"	�"+%$	/�*+/�,	(��O�P",#��(	*�	�P�	�4���	"%	��	����1��/$	��#	Q*,,	�,,"Q	�P�	�*��"��	�"�"��	�R�/+4�,$	����1�	('/P	����1��/*�(	�P�"'1P	*���"4�#	/"��'�*/�+"�!		
P�	�$(���	�'(�	P�4�	�P�	/���/*�$	�"	('��"��	�	('5(/�*5��	5�(�	"%	=89888	'(��(	*�	�	�',+ S'�*(#*/+"��,	����	�*�/,'#*�1	�*��"��	(��R9	����1��/$	��(�"�#��(	%�"�	�',+�,�	/"'�+�(9	��#���5��(	"%	�P�	('��"'�#*�1	/"��'�*�$�	�0*(�	*�	�	Q�5 5�(�#	�/,"'#�	��4*�"�����9	��"4*#�'�,*�*��#	��((�1�	����,���(	��#	��((�1�	#*(��*5'+"�(9	�,,"Q	%"�	���"��	#�4�,"�����	"%	���((�1*�1	(/�*��	*�	�P�	�4���	"%	�*��"��	���Q"�O	%�*,'��(9	��#	�,,"Q	%"�	�',+�,�	���P"#(	"%/"��'�*/�+"�	��!1!	��0�	��#	�P"��	��((�1*�19	���*,9	���	%��#(9	��/!�!			T!		�0�,�*�	QP$	�P*(	(��4*/�	*(	��/�((��$	��#	�P�	/"�(�&'��/�	"%	#��*�,�	
P*(	(��4*/�	*(	��/�((��$	�"	��('��	�P��	�P�	�*��"��	*(	�5,�	�"	/"��'�*/���	&'*/O,$	��#	�R�/+4�,$�P�"'1P	�	4��*��$	"%	��#*'�(	*�	�P�	�4���	"%	��	����1��/$!	��*,'��	�"	*��,�����	�P*(	(��4*/�/"���"�*(�(	�P�	�*��"��U(	�5*,*�$	�"	��(�"�#	�"	��#	����1�	�4*�+"� ��,���#	/�*(�(9	S�"���#*V*�1	�P�(�%��$	"%	�P�	�*��"��	/"��'�*�$	��#	���4�,*�1	�'5,*/!	�!		W�(	�P*(	(��4*/�	5���	��"4*#�#	*�	�P�	��(�X		�%	("9	P"QX		�%	�P�	(��4*/�	Q�(	��"4*#�#	'�#��	����4*"'(	���9	�Y�/P	/"�$	"%	�P�	�"(�	��/���,$	����"4�#	���!	
P*(	*(	�	��Q	(��4*/�!	�!		N*,,	�P�	/"����/��(�	5�	����Q�#X	��(9	*%	�P���	/"�+�'�(	�"	5�	�	���#	%"�	('/P	(��4*/�(!	�!		�%	�P*(	*(	�	��&'�(�	%"�	�	��Q	���	*�	�0/�((	"%	.4�	$���(9	"�	*%	$"'�	��&'�(�	*(	�"	�0���#	��"#*%$�	���0*(+�1	���	5$	��"�P��	.4�	$���(9	�,��(�	�0�,�*�	QP$!		
P�	(��4*/�	*(	('5(/�*�+"�	5�(�#	Q*�P	��	��+/*����#	=89888	��1*(�����(!	�"�(*(���/$	*�	��"4*#*�1(�/'�*�$	�,���(	�"	�P�	*����#�#	�'#*��/�	Q*,,	5�	�"��	�R�/+4�,$	(��4�#	5$	�	,"�1��	����/"����/�!	Z@			[B\CIJ]Ĉ	KIE	_̀B	[BabBC_	�!			��#*/���	�,,	�P��	���,$	�5�	(��/*./	��#	�Y�/P	��$	��,�4���	('��"�+�1	#"/'����(��
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uhŷ��

lee����d��g�g_�̂z�̂w��alwawt�dy�f̂ah������
[vdby
ghfe
ê
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department:    HUMAN SERVICES Dept. Code:  DSS 

Type of 
Request:

☐Initial ☑Modification of an existing PSC (PSC # 43367 - 17/18)

Type of 
Approval:

☐Expedited ☑Regular ☐Annual      ☐Continuing    ☐ (Omit 
Posting)

Type of Service:  Information Technology System Solutions 

Funding Source:   County, State, Federal

PSC Original Approved Amount:  $26,000,000 PSC Original Approved Duration:  07/01/18 - 
06/30/23 (5 years) 

PSC Mod#1 Amount:  no amount added PSC Mod#1 Duration:  07/01/18-06/30/24 (1 year 1 
day) 

PSC Mod#2 Amount:  no amount added PSC Mod#2 Duration:  07/01/18-06/30/26 (2 years) 

PSC Cumulative Amount Proposed:  $26,000,000 PSC Cumulative Duration Proposed:  8 years 1 day 

1.  Description of Work
A.  Scope of Work/Services to be Contracted Out:
Services are for the design, access, and support of information technology system solutions for the 
Human Services Agency. Information technology system solutions are defined as technology based 
systems that assist the HSA staff and clients by providing Database Applications; Client Management 
Software; Management Information Systems; Client Assessment Systems; Program Evaluation 
Systems; Program Assessment Systems ; IT System Consulting; Cloud Services;Transportation 
Management/Scheduling Software; Website Creation & Content Development Applications; and other 
ancillary services including training, technical support, installations, and upgrades of HSA's information 
technology system solutions.

B.  Explain why this service is necessary and the consequence of denial:
These services are required to process and manage client and court mandated information, and are 
necessary for the day to day operation of the Agency. Without these services, operations would be 
interrupted and the Agency could not fulfill welfare and institutions code compliance.

C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous 
PSC, attach copy of the most recently approved PSC. 
Services have been provided in the past through earlier PSC request. See 43367 - 17/18

D.  Will the contract(s) be renewed?
Yes, based upon funding, performance and procurement.

E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an 
existing PSC by another five years, please explain why:
This PSC is for multiple IT contracts for HSA. Several of these contracts have been extended and 
now need the PSC to extend to match the contract term.
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2. Reason(s) for the Request
A.   Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

☑Other (be specific and attach any relevant supporting documents): 

REASON FOR CHECKING OTHER:
This PSC is being created to divide the HSA's previous grouped supportive services PSC in to a more 
definitive IT system services PSC. We are narrowing the focus of existing PSCs for existing 
contracts.

Explain the qualifying circumstances: 
These are generally for large scale IT projects that require both technological knowledge as well as 
knowledge on a particular field of social services. Examples might include developing a database to 
track service openings in child care or data analytical systems off of a state wide database.

B. Reason for the request for modification:
To add an additional two years due to a contract under this PSC being extended.

3.  Description of Required Skills/Expertise
A. Specify required skills and/or expertise:   Creating IT based supportive systems is a very specialized 

service in programming and the expertise to integrate, manage, and support these systems 
requires specialized knowledge of the contracted system and compliance mandates. These tend to 
be proprietary business solutions that have been previously developed and are used by multiple 
agencies across many states and counties. 

B.   Which, if any, civil service class(es) normally perform(s) this work?    1053, IS Business Analyst-
Senior;  1063, IS Programmer Analyst-Senior;   

C.   Will contractor provide facilities and/or equipment not currently possessed by the City?  If so, 
explain:   No 

4.  If applicable, what efforts has the department made to obtain these services through available 
resources within the City?
 Not Applicable 

5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A.  Explain why civil service classes are not applicable.   

These services are mostly proprietary business solutions that are used by multiple agencies across 
many states and counties in packages that utilize inter-county data reporting, sharing, and system-
wide compliance updates at all levels. Creating IT based supportive systems for the HSA is a very 
specialized service and the expertise to integrate, manage, and support these systems requires 
specialized knowledge of the system. 

B.  If there is no civil service class that could perform the work, would it be practical and/or feasible to 
adopt a new civil service class to perform this work?  Explain:    No as the work needed would need 
to span and coordinate with multiple municipalities and/or the project is highly specialized and 
would best to be performed by an independent organization that has specific expertise with 
similar projects. 
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6. Additional Information
A. Will the contractor directly supervise City and County employee?  If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge 
component that will   be included in the contact?  If so, please explain what that will entail; if not, 
explain why not.  
Training is on the use of the final product for end-users. These are mostly online or in-application 
but can be intermittently on-site a few times per year as needed. End-users are HSA staff and 
others who work directly with HSA clients to through contracted services and programs. 

C.  Are there legal mandates requiring the use of contractual services? 
No.

D. Are there federal or state grant requirements regarding the use of contractual services?  If so, 
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Has a board or commission determined that contracting is the most effective way to provide this 
service?  If so, please explain and include a copy of the board or commission action. 
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your 
department?  If so, please explain.
 No.

7. Union Notification:  On 06/08/22, the Department notified the following employee organizations of
this PSC/RFP request:
Professional & Tech Engrs, SFAPP; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; 

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED 
TO THIS FORM IS COMPLETE AND ACCURATE:

Name:  Esperanza Zapien    Phone: 557-5657     Email: esperanza.zapien@sfgov.org

Address:   1650 Mission St #300, San Francisco, CA 94103         
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43367 - 17/18        
DHR Analysis/Recommendation:  
Commission Approval Required         
DHR Approved for 09/19/2022 
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Receipt of Union Notification(s)
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Page 125



Additional Attachment(s)

Page 126



��������	���
����	���
���
	�������	�����	����	��������������				 ����	���
���� ����!	�"#��		���	
$��	"%	��&'�(�� )��*�*�+ ,�"#*%*-��*"�	"%	��	�.*(�*�/	���	����	0	12234	5	�46�7�
$��	"%	����"8�+� )�.��#*��# ,��/'+��	 )���'�+						 )�"��*�'*�/				)	���*�	�"(�*�/�
$��	"%	���8*-��		��%"����*"�	
�-9�"+"/$	�$(���	�"+'�*"�(	�'�#*�/	�"'�-��			�"'��$:	�����:	��#���+���	��*/*��+	����"8�#	��"'���		;<3:===:=== ���	��*/*��+	����"8�#	�'���*"��		=46=�6�7	5	=362=6<2	�>	$���(�	���	�"#0�	��"'���		�"	��"'��	�##�# ���	�"#0�	�'���*"��		=46=�6�75=362=6<1	��	$���	�	#�$�	���	�'�'+��*8�	��"'��	��"�"(�#�		;<3:===:=== ���	�'�'+��*8�	�'���*"�	��"�"(�#�		3	$���(	�	#�$	?@		ABCDEFGHFIJ	IK	LIEM�!		�-"��	"%	N"�O6���8*-�(	�"	P�	�"����-��#	�'�����8*-�(	���	%"�	�9�	#�(*/�:	�--�((:	��#	('��"��	"%	*�%"����*"�	��-9�"+"/$	($(���	("+'�*"�(	%"�	�9�	 '���	���8*-�(	�/��-$!	��%"����*"�	��-9�"+"/$	($(���	("+'�*"�(	���	#�%*��#	�(	��-9�"+"/$	P�(�#	($(���(	�9��	�((*(�	�9�	 ��	(��%%	��#	-+*���(	P$	��"8*#*�/	����P�(�	���+*-��*"�(Q	�+*���	����/�����	�"%�R���Q	����/�����	��%"����*"�	�$(���(Q	�+*���	�((�((����	�$(���(Q	��"/���	�8�+'��*"�	�$(���(Q	��"/���	�((�((����	�$(���(	Q	�
	�$(���	�"�('+�*�/Q	�+"'#	���8*-�(Q
���(�"����*"�	����/�����6�-9�#'+*�/	�"%�R���Q	N�P(*��	�����*"�	S	�"�����	��8�+"�����	���+*-��*"�(Q	��#	"�9��	��-*++��$	(��8*-�(	*�-+'#*�/	���*�*�/:	��-9�*-�+	('��"��:	*�(��++��*"�(:	��#	'�/��#�(	"%	 ��T(	*�%"����*"�	��-9�"+"/$	($(���	("+'�*"�(!U!		�.�+�*�	R9$	�9*(	(��8*-�	*(	��-�((��$	��#	�9�	-"�(�&'��-�	"%	#��*�+�
9�(�	(��8*-�(	���	��&'*��#	�"	��"-�((	��#	����/�	-+*���	��#	-"'��	���#���#	*�%"����*"�:	��#	���	��-�((��$	%"�	�9�	#�$	�"	#�$	"�����*"�	"%	�9�	�/��-$!	N*�9"'�	�9�(�	(��8*-�(:	"�����*"�(	R"'+#	P�	*�����'���#	��#	�9�	�/��-$	-"'+#	�"�	%'+%*++	R�+%���	��#	*�(�*�'�*"�(	-"#�	-"��+*��-�!�!		 �(	�9*(	(��8*-�	P���	��"8*#�#	*�	�9�	��(�V		�%	(":	9"RV		�%	�9�	(��8*-�	R�(	��"8*#�#	'�#��	�	���8*"'(	���:	����-9	-"�$	"%	�9�	�"(�	��-���+$	����"8�#	���!	���8*-�(	9�8�	P���	��"8*#�#	*�	�9�	��(�	�9�"'/9	���+*��	���	��&'�(�!	���	12234	5	�46�7�!		N*++	�9�	-"����-��(�	P�	����R�#V��(:	P�(�#	'�"�	%'�#*�/:	���%"����-�	��#	��"-'������!�!		�%	�9*(	*(	�	��&'�(�	%"�	�	��R	���	*�	�.-�((	"%	%*8�	$���(:	"�	*%	$"'�	��&'�(�	*(	�"	�.���#	��"#*%$�	��	�.*(�*�/	���	P$	��"�9��	%*8�	$���(:	�+��(�	�.�+�*�	R9$�W�����++$:	�9�	 ��	*(('�(	("+*-*���*"�(	��#	-"����-�(	%"�	��	*�*�*�+	2	$���	���*"#	R*�9	��	"��*"�	�"	����R	%"�	��	�##*�*"��+	<	$���(	#����#*�/	"�	���%"����-�:	���#:	��#	%'�#	�8�*+�P*+*�$!	X@YBZCIJ[C\	KIE	H]B	YB̂_BCH�!			�*(�+�$	�++	�9��	���+$
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����	�	�����	������������
������	�������	�	�:���	���������������	����������������������������������������������
����	�
�������������	�	�
�������	�����������
	
=������"��	�	�
����������
�����
����	
��	���	�
��!
��������
����������������
��	�����!������
����	�������
�������������	�����������	�!���	
=��������Q������	�
��	�	�����	����������������������
������!������	��������	����
�;������	�����������
���	�	�����	���������������
��	����!F><���	
 R��������������	��	d��
���������	����������	�
����	���e$f33*,*-.U6T./-)ZU,*-."�C	�������
��������	������������	���	���
����
���
������FQ����������	
������
�<���
��	�
�R����C	�������
����������	
�	���
����
���
��������
�;��	����������
������!
���������
��
�
������	����	
������	
�����
����FQ�����������<���	
���������	���
��	�K	�
����<���	
���
���R����	
	
��	��������	����	
����
�����
�����	����������	�����������������������	
�����
�������	�����������"������������
�
���������	�	
�����������
������������	���FR��B�"������������������������
�����	��
�
��������	
�����������
������������	���FQ�����������<���	
�
�	
������
�<��������������
���������	���������	��
�
��R��

ghijklmn

okpnqpkqorsttuvppoqwkxqwyqwropzs{z{|uh}~h�jptsj�j~ph��|�hph��|�h��h{��hp�lzj�lzml{�wusuPage 162



�� ��������	��
��������
	������
�	����
�
���
��
��������������
��������������	����������
�������������������
�
	�

��	��
������������	��
��������
�
���
��������������������	��� ��
�������	���
�
���
�����������
����
�!"#
�
���
���������	�������
�������������������
�$����������������
�!"#%%&'()&*+&,�-./012032415167412089
&(+(:+&;����<�������
�
������	����������
�������������
�=����
�������!"#+>�!��?����8@�
����
�A�
��
�����B�
��(&CD�#�>E��$9�F��@B�9�E��<�!@>EG��EE�@EE�����9>G@E�9�#9�E@���<��@�<@EE@#��<E9E��"�9>G�"#9G!B�E�@�<@##H>@E�8����8@����
	��F��
� !��
�8%&*)**%),%&& �����8�����
	������
�I��	������@		����8&&**G�� ��"������%��������"�
���

��
��#@;%&':JJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJKLMNOPQMRSO3RLKT/SQ3MOUL/MVOU/UO!"#W%%&'()&*+&,<�>@
������+>�
����
	����
8#��������
@����������>�?����	@������	��<�>�
&(+:'+('&;

XYZ[\]̂\
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of amanda.wentworth@sfgov.org
Sent: Friday, August 19, 2022 5:00 PM
To: Wentworth, Amanda (TTX); ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26

@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
eerbach@ifpte21.org; pkim@ifpte21.org; l21pscreview@ifpte21.org; erica.finkle@sfgov.org; DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 4083 12/13 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The TREASURER/TAX COLLECTOR ‐‐ TTX has submitted a modification request for a Personal Services Contract (PSC) for 
$1,200,000 for services for the period August 19, 2022 – May 30, 2023.  For all Modification requests, there is a 7‐Day 
noticed to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/5589 
Email sent to the following addresses: L21PSCReview@ifpte21.org pkim@ifpte21.org eerbach@ifpte21.org 
kpage@ifpte21.org kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com 
WendyWong26@yahoo.com ecassidy@ifpte21.com 
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PSC 4083 12/13 

Training 

Describe training and indicate approximate number of hours:  

Business process and administrative user training, as well as user training. Estimated 3,750 hours of 
training, based on 20% of budget devoted to training at $160/hour. 

Indicate occupational type of City and County employees to receive training and approximate number to 
be trained:  

Business analysts and programmers (approximately 5) – business process and administrative user 
training  

Auditors (approximately 10) – user training  
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U���	<�)	�	$�-�%	+�	)���,�2	�U�	���	��$	<�	���$	�1���	,��"	\E			]ĜHNO_H̀	PNJ	abG	]GcdGHa	�"			�+)�-�%	�--	�U��	���-%	.	���:+0�)	��'(+��$	#�	��	�)7���$�$>	+�����+[���>	#�	���+#$+0	T�)+)	��"2">	���B)	+�	<#�B-#�$�"		.	���:+0�)	�U��	��'(+��	��)#(�0�)	�U��	�U�	�+�%	-�0B)	��"2">	#e0�	)��0�>	&�0+-+,�)	#�	�'(+�����	<+�U	��	#�����#��"		�1�-�+�	�U�	'(�-+&%+�2	0+�0(�)���0�)�		;���<�%	)#f<���	+)	�	��#$(0�	�U��	U�)	T���	$�:�-#��$	T%	�	:��$#�	�#	T�	()�$	T%	�(-,�-�	0()�#���)"	�#����0�	+)	�0#�T+��,#�	#&	��#$(0�	�-()	��#&�))+#��-	)��:+0�)	�#	(,-+g�	�U�	��#$(0�"	�#����0�#�	���$)	U��$)7#�	U+2U-%	��0U�+0�-��$	�1���+��0�$	)��h	<U#	���	�1�#)�$	�#	�U�	+�$()��%	��$	���	�'(+���$	<+�U	�U�	�-�0��#�+0	T��B+�2	)B+--)	�U��
Page 189



���������	��
������
	���������������	���������������	���
��������������
	���	���
����	����������������������	���
��	��������������������������	���	���
�����������	���	�� ���	�!"�������	������������	������#$��%&'()*+,-.�-/�0&12*)&3�45*66'789+&),'&"��:�������������������

�����;	���<������!���=����������
� ���	������
�����>�
�����	������������������������	��?@;A;BCD����������	��B��������<�����������	���������������������������������	���������
�����	��	�
���	������������������������	�����������
��	��������������	�����������������:�������
�����E�:��

������F<�������������������E��	�������	��
����

�;�<����������������� �����G
��
��������������
����������
���H��I��	���

������	��H�I��
����	��J����KLCB���:�M�	��������"��
���E:���	�N��KO?@��M�"�������������"��
���N��KO?D��M���
�"�����"��
������N����P����G�

��	������	����	���������
��������;	�������������	���������
���	��������>���
��P���J������	���<�
���!���Q�����
�������	��������	���
���P����R	�����������������	��>
����	������������
���	��
�<����	��>���������
��	��
����������������������"

�R������������������

�>��
	�����>���
������	������
����
	���	����S$��T/�U++6*(UV6&W�XYUZ�&[-)Z'�YU'�ZY&�3&+U)Z\&.Z�\U3&�Z-�-VZU*.�ZY&'&�'&)]*(&'�ZY)-2̂Y�U]U*6UV6&�)&'-2)(&'�X*ZY*.�ZY&_*Z̀a��b	��"��
���>
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PSC 41074 – 15/16 

Training 

Contractor will not provide training intended to allow City staff to take over the services due to the nature and 
complexity of the work (see responses to questions below).   However, the contractor will provide training for staff to 
use the payment gateway system prior to implementation. The training will either be online or in a classroom 
environment. The amount of training is unknown at this time. 
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���	���+��:�����������������������������������������������
+������	:�@>�<̀�><@A�����������$��
�&���D	%��
	�����������������������������������������������$��
�&	�������&���.	
&�
	�����������@>�<̀�><@A�(*D�$��
�&	����
�@>�<̀�><@A� ��
Page 204


	CSC-Packet-09192022
	CSC-Packet-09192022
	CSC-Packet-09192022
	CSC-Packet-09192022
	CSC-Packet-09192022
	CSC-Packet-09192022
	A1_CON1_41124 - 2122_09192022
	Posting Dividers
	receipt_of_notice_for_new_pcs_over_100k_psc_41124_-_21_22
	Posting Dividers
	Model RFP
	https___apps.sfgov.org_pscprint_nodepscinitform

	A2_DEM1_46164 - 2122_09192022

	A3_HSA1_48017 - 2122_09192022

	A4_DHR1_42796-2122_09192022
	Posting Dividers
	Memo Style
	Posting Dividers
	psc_4093-1112


	A5_DPH1_43506 - 2122_09192022

	A6_PUC1_40910 - 2122_09192022

	A7_PUC2_47489 - 2122_09192022



