
  

 

                

City and County of San Francisco 
 

London Breed 
Mayor 

Department of Human Resources 
 

Carol Isen 
Human Resources Director 

 
Date:  September 16, 2022 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Esperanza Zapien / Johanna Gendelman, HSA  

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains one (1) personal services contracts (PSCs) in accordance with the revised Civil Service 
Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 22/23 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2022-2023 

Total for FY2022-2023 

$300,000 $101,780,575 $945,865,353 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
One South Van Ness Avenue, 4th Floor, San Francisco, CA  94103-5413 · (415) 557-4800 · www.sfgov.org/dhr 



Esperanza Zapien / Johanna Gendelman  
Human Services 
1650 Mission Street, Ste. 500 
San Francisco, CA 94103 
EZ: (415) 557-5657 
JG: (415) 557-5507 
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Personal Services Contracts
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